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nb@V5#

g{z4(_Pn!5D“n!/nsL7}]?”fr,G4tPTI\*:}#T;

a(}T 1 *v?vsn!5(4,S 100 vs= 101)47(tPT#IZvsn

!5uAau!C6',rKvsn!5\I\aT;{==|D@V#

I9CK(f4Vv5V]?<xDI>#ZmkD@gP,+;fZNNn!rn

s]?<x,"RzD5q+9CE/a{#;s,Iw{bfMd{J4T9@V

ns/#tPT5(}9ns]?fr#VZd10P54f*zI>(p'D@V

?)#(}9C$cfrD>},hvtPT5* 1,000,ZKivB,@Vm>/{

(T@*F)#KtPT5b6E,`(Q;@*I\a`, $1,000 {s#_tPT
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5a(iz<G}%rEIns]?<x#`FX,MtPT58>p'Dza\

!#}g,g{tPT5* $0.25,G4I\Jm`(Q;@*4qC 25 @VD{s#

Contact Optimization Pm portlet
I)ZGmeO9CDj< Contact Optimization portlet#

b) portlet ;\Z IBM EMM GmeP9C#

m 29. Contact Optimization Pm portlet

(f hv

Rn|D Contact Opti-

mization a0

Z}% 30 lZi4(fDC'KPDns 10 v Contact Optimiza-

tion a0Pm#

Rn|I&D Contact

Optimization KP5}

Z}% 30 lZi4I&jI(fDC'KPDns 10 v Contact

Optimization a0Pm#

Rn|'\D Contact

Optimization KP5}

Z}% 30 lZi44I&jI(fDC'KPDns 10 v Contact

Optimizationa0Pm#

Z 8 B i4(f 105
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=< A. \m Contact Optimization

IdC IBM Contact Optimization Dm`=f,Ta_T\#

>ZhvzI4Pv? Contact Optimization 20f>Ds?I!dC=h#

:Contact Optimization 5CLr;

Z 1083D:Contact Optimizationlistener;

Z 1083D:*`oT73dC Contact Optimization;

Z 1093D:dC}]b0k5CLr;

Z 1103D:*xLvsibZfVd(vTZ UNIX);

Z 1103D:w{E/c(;

Z 1163D:hC UOSQLOnConnect;

Contact Optimization 5CLr
Contact Optimization 5CLrJmz9C|nP5CLr40k"KPM`S Con-

tact Optimization a0#

I9C(CwH$_4hC Contact Optimization a0D^KU\4P#Marketing Plat-

form 4f=(CwH$_,}g cron r Microsoft Windows Task Scheduler#IZN

N\'VD=(OKP Contact Optimization 5CLr#

:Contact Optimization 5CLrDHvu~;

:Contact Optimization |nP5CLr;

Contact Optimization 5CLrDHvu~
Z9C Contact Optimization 5CLr.0,Xkzc;)*s#

*<.0

v Campaign Web &CLrM Marketing Platform Xk&ZKP4,#

v Contact Optimization ~qwXkT Campaign Web &CLrD HTTP(S) KZ_P

CJ(#

v Xk+ Java™ 20Z Contact Optimization ~qwO#

v XkZ Contact Optimization ~qwO(e OPTIMIZE_HOME 73d?,"R9C

73d?8r Contact Optimization 20?<#

v XkZ Contact Optimization ~qwO(e JAVA_HOME 73d?,"R9C73

d?8r Java D20;C#

Contact Optimization |nP5CLr
K5CLr2F* ACOOptAdmin 5CLr,zIS|nP9C|4KP Contact Opti-

mization a0#

Ir*|na>{,"*A Contact Optimization 20?<D /tools/bin ?<#
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ACOOptAdmin -sn session -u [password] [-async] [-locale localecode] [-stop]

ACOOptAdmin 5CLr_PBPN}:

v -sn session - 8( Contact Optimization a0{F#KN}GXhN}#}g,*8

({* HolidayFundRaiser Da0,z+dk:

ACOOptAdmin -sn HolidayFundRaiser

g{Ca0;ZD~PP,k|(C}1\ (/) r41\ (\) VtDD~P{#}g:

ACOOptAdmin -sn MktFolder/HolidayFundRaiser

*JmD>PfZUq,kC+}E+a0{F}p4#}g:

ACOOptAdmin -sn "Holiday Mailing"

v -u username - 8(C4G<= Contact Optimization DC'{#KN}GXhN}#

v -p password - 8(C'{D\k#g{C\k*UW,G4I!TKN}#

v -async - l=KP Contact Optimization a0,Sx"45X#KN}GI!N}#

1!P*G,=KP Contact Optimization 5CLr,baZ Contact Optimization a

0jIKP15X#

v -locale localecode - 8(CZT>I Contact Optimization 5CLrzID{"D

oT#KN}GI!N}#1!5* en_US#

v -stop - #9&ZKP4,DE/a0#

K|n;a"4#9Ca0,xGZE/c(PDB;_-=h#9Ca0#K=

(7#4PI;XUx;T}]lINNp5#C}L#9I\*(8VS#

IZ|nPOTNN3r8(b)N}#

Contact Optimizationlistener
IS|nPt/M#9 Contact Optimization l}w#

Ir*|na>{,"*A Contact Optimization 20?<D /bin ?<#

ACOServer -start|stop

kZ Windows 53O9C ACOServer.bat,Z UNIX 53O9C ACOServer.sh#

ACOServer 5CLr_PBPN}:

v -start t/ Contact Optimization l}w#

v -stop #9 Contact Optimization l}w#

I\h*T ACOServer xPtIdC|D,Tc|}7KP#kND6IBM Contact

Optimization 208O7,Tq!j8E"#

*`oT73dC Contact Optimization
`oT73&\h*}]bPD;)X(hC#

Contact Optimization 'V`VoTM`voT73CZ%v20f>#PX`oT73

&\D|`E",kND IBM Campaign Installation Guide#
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v g{9CDG Oracle }]b:1dC Contact Optimization ~qwhC1,k+T

BZ]mSA Contact Optimization ~qwD~:

set NLS_LANG=AMERICAN_AMERICA.UTF8

v dC}]bm1,kS Campaign/ddl/unicode ?<KPBPdP;vE>T4(5

3m:

– aco_systab_sqsvr.sql(TZ Microsoft SQL Server }]b)

– aco_systab_db2.sql(TZ IBM DB2® Server }]b)

– aco_systab_ora.sql(TZ Oracle }]b)

dC}]b0k5CLr

Contact Optimization a0DsMi~}ZS PCT A!}]"+}]4k OCT#dC

}]b0k5CLraa_ Contact Optimization a0DT\#

Contact Optimization k Campaign 9C`,DdChC45V}]b0k5CLr#g

{+ Campaign dC*k}]b0k5CLr;p$w,G4&C+ Contact Optimi-

zation dC*9C`,|n#`FX,g{+ Contact Optimization dC*k}]b0

k5CLr;p$w,G4z*+ Campaign dC*k}]b0k5CLr;p$w#

?VivIC IBM EMM 20?<P;,Dy?<#y?<* /Campaign(TZ Cam-

paign)r_ /ContactOptimization(TZ Contact Optimization),rK,IZ0kL

r|nM#eD~P8(;,|n#

9C Campaign wL<nd PCT m1,}]b0k5CLr9aDxT\#

+}]b0k5CLrdC*k Contact Optimization ;p$w1,dP*gTB Con-

tact Optimization mPyv:

v P C T m#g{(;M'}sZrHZ M i n R e q F o r L o a d e r C o m m a n d r

MinReqForLoaderCommandForAppend,G4 Contact Optimization a9C}]b0k5

CLr#

v POA m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Contact Optimization <a9C}]b0k5CLr#

v OCT m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Contact Optimization <a9C}]b0k5CLr#

v RC m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D5

*N,Contact Optimization <a9C}]b0k5CLr#

** Contact Optimization dC}]b0k5CLr,kjIBP=h#

v Z Campaign VxPjI}]b0k5CLrdC,g Campaign D5Pyv#

v 7O Contact Optimization 20f>k Campaign 20f>Z,;;CP|,}]b

0k5CLr|n#

":Contact Optimization ;|BNNC'}]b}]4,rKBPE";JCZC'

}]b}]4#

a0KPZd,Contact Optimization +9C UA_SYSTEM_TABLES }]40kL

rhC4|B Contact Optimization m#r*b)hCG Campaign M Contact Opti-

mization D+2hC,yTzXk4UgBy>4dC0kLr:
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– Contact Optimization 0kLrhC:\bZ UA_SYSTEM_TABLES }]40k

LrdCP9C0kLrE>D`T76#`4,k9CxT76#

– g{+ Campaign M Contact Optimization 20Z;,zwO,kZ Campaign z

wM Contact Optimization zwO4(`,DD~Pa9w*xT76#k7#C

xT76I) Campaign l}w0 Contact Optimization l}wSwTDzwxP

CJ#

– g{+ Campaign M Contact Optimization 20Z`,zwO,G4z;X4(C

D~Pa9,r*CD~Pa9Q-fZ#

ZBP>}P,Q+ Campaign M Contact Optimization 20Z;,DzwO,"R

Campaign _PBP0kLrdC:

LoaderCommand: /Unica/Campaign/partitions/partition1/db2load.sh <CONTROLFILE> <DATAFILE>
LoaderCommandForAppend: /Unica/Campaign/partitions/partition1/db2load.sh <CONTROLFILE> <DATAFILE>

ZH0D>}P,zZ Contact Optimization zwO4( /Unica/Campaign/

partitions/partition1/ ?<,"+X(Z0kLrDyPXhE>D~4F= Con-

tact Optimization zwODC?<P#

":1z|D Campaign zwD~PPD0kLrE>D~1,Xk+`FD|D|

BA Contact Optimization zwD~PPD0kLrE>D~#

v 7O Contact Optimization 20f>k Campaign 20f>Z,;;CP|,}]b

0k5CLrDXFD~#e#

*xLvsibZfVd(vTZ UNIX)
g{*&ms?}],r*9C`_LE/,G4I\h*Jm Contact Optimization 9

CO`ibZf#

I(}Z /bin/ACOServer.sh PhC ulimit 4dCibZfVd#Z1!ivB,

Contact Optimization a+ ulimit hC* 1 Gb (1048576)#

g{ Contact Optimization ~qw}Z(C~qwOKP,k+ ulimit hC* unlim-

ited#qr,k+ ulimit hC*JCDGy_#

*|D ulimit D5,k`- ACOServer.sh PDBPD>#

iDataMin=1048576

k+ 1048576 f;*ibZfDP'}?#PX ulimit D|`E"(|(P'5),

kNDJCZzYw53DD5#

Z Windows 53O,;fZNNH'D ulimit#P'5* unlimited#

w{E/c(

fZ;)hC,IT|GxPdC,T|DE/c(DP*#I|Db)hCTDx

nQTrDxT\#

I+VhCb)N},2I*?v Contact Optimization a0hCb)N}#+VhC

GZ“ dC”3fOD Campaign | partitions | partition[n] | Optimize |
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AlgorithmTuning `pPa)DdCN}#Z Contact Optimization a0D“**”!n

(O,T“_6hC”DN=a)K Contact Optimization a06pN}#

Tb)a0xP"wG;v44D}L#Cw{}L!vZzDX(73,dP|(

2~`MMdC"}]/ME/fr#BP?Va)Kw{ Contact Optimization T\

1*q-D<r#

:`_LE/;

Z 1123D:hC CustomerSampleSize;

Z 1133D:T Contact Optimization m("w};

Z 1153D:XFT*5z7G<Di/;

`_LE/

ItC`_LE/4a_ Contact Optimization DT\,4,uu|C4KP Contact

Optimization a0D1d?#

*tC`_LE/,k+ EnableMultithreading dCtThC* true#

":g{_P`v&mwrKD,G4&mw}rKD}(rKI9CDns_L

})I\\ Contact Optimization mI$D^F#kk IBM ~qzm*5,Tq!|

`j8E"#

tC`_LE/I\aTxa_ Contact Optimization T\#T\a_?!vZm`r

X,dP|(:

v z9CDE/frD`M

v b)frkzD}]xPD;%

v }]b I/O DYH

v 2~D`MMdC

I5VDns"PH\&mDG"P?VXF,TZ Contact Optimization a0M Con-

tact Optimization a0,w;`,#

(#,I9CBP<r#

v tC`_LE/;\a_E/WNDT\#

E/a0KPDX*?V|(BP=h:

1. Sy(i*5m (PCT) A!}]#

2. a)E/fr#

3. xP<8"S}]bPlw}]#

4. fz/"4(xi#

5. 4kQE/*5m (OCT)#

`_LE/;a0lb)xL,E/YwG,xKPD#*a_T PCT DA!Yw

T0T OCT D4kYwDT\,k<G9C}]b0k5CLr"T}]bdCx

PE/#

v g{4Z Contact Optimization a0P9C;fM'fr,G4`_LE/x4Da

}'{;wT#
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Contact Optimization Z&mCZ5V;fM'frDc(1,n#9C`_LE/#

v (#,nsIC_L}&CHZrsZn_I5V"PH,TnsLHXa_T

\#+G,zI\"Vd{2~^Fa5M`v_LDT\-w\&#}g,g{

4a)c; RAM 4'V}Z9CD_L},G4E/a0I\^(KP#g{2~

_P`vKD(x;G&mw),"R`v2~_L9C,;_Y:f,G4T\

I\\_Y:f I/O ^F#

I9C MaxCustomerSampleProcessingThreads dCtT(e&m;fM'frD_

L}#zI\h*y]ICD RAM M2~T\Xw4w{53,TR=KhCDn

Q5#

v g{_PO!D CustomerSampleSize,G4IZ?v_LD RAM C?5M,rK,

zrm\;"PKP|`_L#+G,u!K59auY&mxiyhD1d?#

KdC9auYxi&mk$&m.dDH},Sx<Bs_\lXx4?1#

v g{T&m;fM'frD_L}xPE/,G4rmI(}TB=(x;=a_

T\:vsC4SM'y>A!}]D_L},rvsC4+QE/*54kG(

mD_L}#

I9C ProcessingThreadQueueSize dCtT(eC4SM'y>A!}]D_L

}#I9C PostProcessingThreadQueueSize dCtT(eC4+}]4kG(mD

_L}#

*q!PX*X( Contact Optimization 5Vw{`_LE/D|`j8E",kk IBM

~qzm*5#

hC CustomerSampleSize
Z#VnQTD,1J1X*nQ C o n t a c t O p t i m i z a t i o n a0KP1dC

CustomerSampleSize xPK;)<G#

CustomerSampleSize M“xi”

Contact Optimization (}+y(i*5VbIF*“xi”DM'fzSy4xP$w#

9C%v_L1,Contact Optimization ;N&m;vxi#tZ%vM'D+?y(i

*5T0*5z7G<<GfCM'ZdytxiP&mD#;vM';\tZ%v

xi#?;vxi<GZ;ifzM'O4(#E/c(D<7H!vZ3FOKK

`FDb)M'xi#xiDs!=s,zzK*sDI\T=_#;fM']?<

xyHV<Zb)xi.d#}g,Contact Optimization a0|,;uCZ8(n`J

mfZ 1000 vL7 A D<x#g{C Contact Optimization a0(} 10 vxiK

P,G4?vxi<_Pn`Jm 100 vL7 A D]?fr#

zI9Cc(w{d? CustomerSampleSize 4hCnsxis!#xi=s,a{=

<7#+G,a0KP1dMZfJ42avS#g{4P8f.,k;*9CsZ

10,000 Dxis!#m`53;Pc;ZfJ44,1&m 10,000 vTOM'#bV

1YZfJ4Diva<B Contact Optimization a0KP'\,"RvVZf;cm

s#Zm`ivB,OsDxis!I\y>;aTxa_bv=8DnQT,+T

;*C|`1dMZf4KP#TQE/*5mPtfBqD@V\MDN=H?n

QT#y]X(E/JbMT\h*,zI\h*w{ CustomerSampleSize#

Z4(eNN;fM']?frDr%E/=8P,9COsDxis!;avSN

Nf&#
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xi9(Zd,Contact Optimization 2akT?;vxi4(fr/(“CZ?;vM

'”M“(F]?”)#“CZ?;vM' (FEC)”fr4-y9C<xB^/O^#+G,T

Z“(F]? (CC)”fr,a4Uxi}?4Vn<xB^/O^"+d8(x?;vx

i#ba*x( CC frD?;vxi4(sB`,DdnrV"]?#

CustomerSampleSize M;fM']?fr

*Kb9CK;fM']?frDiv,XkKb+b)fr&CZ`vxiD=

=#k<GTBiv:fZ%u“n!/nsL7}]?”fr,TZ~@gSJ~,n

!L7}hC* 20,nsL7]?}* 1,000#g{fZ 100,000 vM'"Rnsxi

s!* 10,000,G4a9C^DDfr(ZKivB,ns5* 100)4&m?vx

i#Contact Optimization (}+frns5 (1,000) }Txi} (10) 4FcQ^DD

frns5#

O!Dnsxis!I\Y94(O`xi#KhC9fr|I\@5Z}?Hxi

}Y\`D3v*X(}ggSJ~~@)#g{xis!uYA 100,G4+fZ

1,000 vxi#VZ,frDn!5!Zxi},b9^DDfr5* 0.02(20 }T

1,000)#ZKivB,2% Dxi9Cn!5* 1 Dfr,d` 98% Dxi9Cn!

5* 0 Dfr#g{?vxiZ3FO`F(kgSJ~~@`X),G4 Contact

Optimization a4$Z==&mCfr#g{a)PgSJ~DM'}YZfZDxi

},G4avVJb#g{v 500 vM'a)PgSJ~,G4?vxivP 50% D

za|,a)PgSJ~DM'#Kb,X(xi,1|,a)PgSJ~DM'M

n!5* 1 DfrDI\Tv* 1%#Contact Optimization =y5XDL7}v* 5,

x;Gy8(n!}? 20#

xi}!vZxis!MM'\}#IZnsxis!* 10,000,rK_PX**X

(frP9CDn?)Dn!M'}Xk;YZM'}}T 10,000,T5VnQa{#

4p4vSy(i*5N}T#V3FOD`FTFu+5MT\,+5JO,y(

i*5=`,&mw9CJa=_#g{|Jm9CO!Dxis!,G4IZIO

lX&mKO!xi,rxK9CJa,}+F?#

T Contact Optimization m("w}
ITtI Contact Optimization m4(w},TDxT\#

":Contact Optimization 20Lra}7XTb)m("w}#+G,g{20r}6

PJb,G4I\h*V/Tb)m("w}#

*?v\Z6p4(yhDm(}g UA_ContactHistory m)1,kT?vm4(b)

w}#

kND}]bDD5,TKbCZ4(w}D<7|n#}g:

CREATE INDEX IndexName ON TableName ( ColumnName )

Bma)K*("w}Dm{MP#yPb)m<fZZ Campaign 53mP#}KB

PVPw}b,z9ITZ Campaign 53mOmSnbDw},Ta_ Contact Opti-

mization a0KPDKP1T\#PXnbw}D|`E",kND6IBM Contact Opti-

mization JOoOMw{8O7#
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m 30. *("w}D Contact Optimization m

m P |`E"

audience_segMembership v Audience ID

v SegmentID

TZ Campaign wL<M Contact Opti-

mization a0,I!q9C=TT8V

P!#

g{*9C=TT8VP!,kZ?

v\Z6pO4(;v8VP!I1

Jqm#kTyP8VP!I1Jq

m4(w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

UACO_PCTsessionID v OptimizeID

v ContactDateTime

v Audience ID

v ContactID

v TempOfferHistID

v OfferID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_PCTsessionID m,

dP session G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

UACO_POAsessionID v OptimizeID

v TempOfferHistID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_POAsessionID m,

dP session G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#
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m 30. *("w}D Contact Optimization m (x)

m P |`E"

UACO_RCsessionID v RandomIndex

v Audience ID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_RCsessionID m,d

P s e s s i o n G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_ContactHistory v PackageID

v Audience ID

v CellID

v ContactDateTime

QZ20 Campaign 14(Dy>

UA_ContactHistory mPT PackageID

M CellID P("w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_dtlContactHist v Audience ID

v ContactDateTime

v TreatmentInstID

?v Audience ID P<Xkk Cam-

paign P(eD`& Audience ID `%

d#

XFT*5z7G<Di/
9C*5z7G<aDxnQT,+I0lT\#

XZKNq

T*5xPE/1,Contact Optimization _PtICZ\m*5#MDfr(}g“n

sX4L7}”"“ns|}”T0“n!/nsL7}”)#yPb)fr<|(Z1dN

Z (over the time period) rZ1dNZ (within the time period) ?V#

g{<UZyPb)frP+1dNhC* 0,G4b8>K Contact Optimization a

0;a+1dNCZNNfr#ZK`ivB,IXF Contact Optimization gNZ Con-

tact Optimization a0KPZd9C UseFutureContacts dCtT4i/*5z7G<

m#

g{+ UseFutureContacts hC* false,G4 Contact Optimization aT_P*5z

7G<mDNkxPE/(g{zDfr|(1dN)#g{zDfr;|(NN1

dN,G4 Contact Optimization y>;ai/*5z7G<m,baDxT\#

g{+ UseFutureContacts hC* true,G4 Contact Optimization <Uai/*5

z7G<m#!\ba0lT\,+G|2a7#Z\m*5#M1<G+4"MD

*5D<;{#
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hC UOSQLOnConnect
Campaign|Partitions|partition[n]|dataSources P9Pmb;vX(Z Contact Opti-

mization DdCtT UOSQLOnConnect#

g{zF.tC Contact Optimization G ASCII }],G4Xk9CkdC

SQLOnConnect `FD==dC UOSQLOnConnect#PXdCG ASCII }]T0dCt

T UOSQLOnConnect M SQLOnConnect D|`E",kND IBM Campaign Administra-

tor’s Guide#
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=< B. Contact Optimization dCtT

>ZhvZ“dC”3fOR=D IBM Contact Optimization dCtT#

:Campaign | unicaACOListener;

Z 1193D:Campaign | partitions | partition[n] | Optimize | sessionRunMonitor;

Z 1203D:Campaign | partitions | partition[n] | Optimize | MemoryTuning;

Z 1203D:Campaign | partitions | partition[n] | Optimize | AgentTemplateTables;

Z 1203D:Campaign | partitions | partition[n] | Optimize | userTemplateTables;

Z 1213D:Campaign | partitions | partition[n] | Optimize | TestRun;

Z 1213D:Campaign | partitions | partition[n] | Optimize | AlgorithmTuning;

Z 1263D:Campaign | partitions | partition[n] | Optimize | DatabaseTuning;

Z 1273D:Campaign | partitions | partition[n] | Optimize | Debug;

Z 1213D:Campaign | partitions | partition[n] | Optimize | TestRun;

Z 1273D:Campaign | partitions | partition[n] | Optimize | logging;

Z 1303D:Campaign | unicaACOOptAdmin;

Campaign | unicaACOListener
b)dCtTCZ Contact Optimization l}whC#

serverHost

hv

hC* Contact Optimization 20f>Dwz~qw{F#

1!5

localhost

serverPort

hv

hC* Contact Optimization 20f>Dwz~qwKZ#

1!5

^

useSSL

hv

hC* True T9C SSL ,SA Marketing Platform ~qw#qrhC*

False#

1!5

False

P'5
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True | False

keepalive

hv

Campaign Web &CLrZ+{""Mx Contact Optimization T#V,Sn/

.dH}Dk}#g{xgdC*XU;n/D,S,k9C keepalive 4C

,S#Vr*#

g{hC* 0,G4 Web &CLr;"MNN{"#

K keepalive tT@"Z Java WSV keepAlive#

1!5

0

P'5

}{}

logProcessId

hv

hC* yes T+ Contact Optimization l}wwLDj6G<Z Contact Opti-

mization l}wU>(Contact Optimization 20D logs ?<PD

unica_acolsnr.log)#qr,hC* no#

1!5

yes

P'5

yes | no

loggingLevels

hv

IThCyG< Contact Optimization l}w}]Dj8E"#

KhCa0l Contact Optimization l}wU>(unica_acolsnr.log,;Z Con-

tact Optimization 20D logs ?<P)#

1!5

MEDIUM

P'5

LOW | MEDIUM | HIGH | ALL

logMaxFileSize

hv

+K{}hC*U>D~Dnss!(TVZF)#ZU>D~o=Ks!.

s,Contact Optimization a4(BD~#KhCa0l Contact Optimization l

}wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs ?<

P)#

1!5
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20485760

enableLogging

hv

hC* True TtCG<#qrhC* False#KhCa0l Contact Optimi-

zation l}wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs

?<P)#

1!5

True

P'5

True | False

logMaxBackupIndex

hv

+K{}hC**f"D8]D~}#KhCa0l Contact Optimization l}

wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs ?<

P)#

1!5

5

loggingCategories

hv

IZT:EVtDPmP8(*G<D}]`p#KhCa0l Contact Opti-

mization l}wU>(unica_acolsnr.log,;Z Contact Optimization 20D

logs ?<P)#

1!5

all

P'5

all | bad_order | cell_access | commands | config | data_errors | dbload

| file_access | general | memory | procrun | query | sort | sysquery

| table_access | table_io | table_mapping | webproc

defaultFilePermissions(vTZ UNIX)

hv

yzIU>D~DmI(6p,T}Vq=m>#}g,777 zmA"4M4P

mI(#

1!5

660(yP_Mi<;_PA4CJ()

Campaign | partitions | partition[n] | Optimize | sessionRunMonitor
b)dCtTCZ sessionRunMonitor hC#
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progressFetchDelay

hv

+K{}hC*Zq!4Tl}wDxHE".0,Web &CLrH}DAk

}#

1!5

250

Campaign | partitions | partition[n] | Optimize | MemoryTuning
b)dCtTCZ MemoryTuning hC#

MaxRamUsage

hv

(eCZ_Y:f*5z7G<DnsZf (T MB F)#K5AYXkk;v

*5z7G<Ds!`,#

1!5

128

Campaign | partitions | partition[n] | Optimize |
AgentTemplateTables

b)dCtT(e Agent Capacity Optimization D#em#

AgentInfoTemplateTables

hv

*“zmE"”#emdkT:EVtDm{Pm#?vm|,zmD(;j6

5 (ID) 0d]?#b)m&CfZZ Campaign 53}]bP#

1!5

4(eNN1!5#

AgentCustomerRelTemplateTables

hv

*“zmM'X5”#emdkT:EVtDm{Pm#“zmM'X5”m|,

zmD(;j65 (ID) M`X*M'D\Zj6#Km&CfZZ Campaign

53}]bP#\Zj6D\Z6pXkk Contact Optimization a0D\Z6

p`,#

1!5

4(eNN1!5#

Campaign | partitions | partition[n] | Optimize | userTemplateTables
KtT(eI PCT M OCT 9CD#em#
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tablenames

hv

* Contact Optimization #emdkT:EVtDm{Pm#b)#emIC4

+X(ZC'DVNmSAy(i*5m (PCT) rQE/*5m (OCT)#

1!5

UACO_UserTable

Campaign | partitions | partition[n] | Optimize | TestRun
KtT(eCZ4P Contact Optimization a0DbTKPD!n#

TestRunSamplePercent

hv

bTKPy>YVHGS PCT PC44P Contact Optimization a0DbTK

PDM'YVH#

1!5

10

P'5

1 - 100

Campaign | partitions | partition[n] | Optimize | AlgorithmTuning
b)dCtT(eIC4w{E/DhC#

MaxAlternativesPerCustomerEvaluated

hv

Contact Optimization bTy(iBqr8Cbv=8DiOTR=M'DnQ

8Cbv=8DnsN}#

}g,g{"zBPiv:

v ky(i*5m (PCT) PM'`X*DL7G A"B"C"D,ZKivB,

b)L7D@VG A=8"B=4"C=2"D=1

v MaxAlternativesPerCustomerEvaluated tTG 5

v MAX # Offers=3 frfZ

G4"TD8Cbv=8I\gBy>:

v ABC @V = 14

v ABD @V = 13

v AB @V = 12

v ACD @V = 11

v AC @V = 10

IZ*bTD8Cbv=8}I\\s,rK,K5+Z Contact Optimiza-

tion FA PCT PDB;vM'.0TKDc(CZM'D$w?xP^F#
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1!5

1000

CustomerSampleSize

hv

g{E/DM'}sZ CustomerSampleSize,G4 Contact Optimization a+

M'.V*;sZ CustomerSampleSize Di#Contact Optimization fsa%

@T?vy>ixPE/#T;{Og`viDfr(}g“(F]?”f

r)#vsK}VI\aa_nQT,+a0lT\#

nQD CustomerSampleSize HZM'}#+G,&msM}]/I\*C`1

$D1d#(}+M'.V*O!DiTc Contact Optimization ;NT&m,

ITa_T\,RE/LHp'O!#

1!5

1000

P'5

}{}

CustomerRandomSeed

hv

fzVSm> Contact Optimization C4fz!qG<Dp<c,;s Con-

tact Optimization ndI CustomerSampleSize (eDy>i#g{z_PDM

'}YZ CustomerSampleSize,G4KtTTE/;P0l#

g{zO*10fzy>zz+nOXDa{,G4zI\*|DfzVS#

1!5

1928374656

P'5

}{}

MaxIterationsPerCustomerSample

hv

Contact Optimization &m;iM'Dns|zN}#Contact Optimization a&

mM'i,1=o=E/LHr|z}HZ MaxIterationsPerCustomerSample

*9#

kQwa0U>PDBPE",T[l MaxIterationsPerCustomerSample Dh

C|DD'{#

v ?vM'xi|z}Dns"n!M=y}?

v *?vM'4(D8C=(Dns"n!M=y}?

v *?vM'"TD8C=(Dns"n!M=y}?

v |zDj<+n

1!5

1000
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P'5

}{}

MaxCustomerSampleProcessingThreads

hv

Contact Optimization C4&mE/c(D_LDns}?#(#,*

MaxCustomerSampleProcessingThreads hCD5=s,T\I\Ma_C=`#

+G,T\a_\`vrX^F,|(yCDE/frD`MM}?T02

~#PXw{ Contact Optimization 5VDj88>E",kI/ IBM zm#

1!5

1

P'5

}{}

ProcessingThreadQueueSize

hv

S PCT A!M'y>1I) Contact Optimization 9CD_L}#vS_L}

I\aa_ Contact Optimization a0DT\#PXw{ Contact Optimization

5VDj88>E",kI/ IBM zm#

1!5

1

P'5

}{}

PostProcessingThreadQueueSize

hv

+M'y>4k OCT DG(m1I) Contact Optimization 9CD_L}#v

S_L}I\aa_ Contact Optimization a0DT\#PXw{ Contact Opti-

mization 5VDj88>E",kI/ IBM zm#

1!5

1

P'5

}{}

EnableMultithreading

hv

g{* true,G4 Contact Optimization aZ&mE/c(1"T9C`v_

L#IT9C M a x C u s t o m e r S a m p l e P r o c e s s i n g T h r e a d s"

ProcessingThreadQueueSize M PostProcessingThreadQueueSize dCtT4

dC_L}#g{* false,G4 Contact Optimization aZ&mE/c(19

C%v_L#
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1!5

True

P'5

True | False

EnableMaxCapacityConsumption

hv

g{zq!D Contact Optimization a{4dV{C~@]?,ktC

EnableMaxCapacityConsumption TuY~@]?Dp'#;s,XBKP Con-

tact Optimization a0#g{+CN}hC* true,G4 Contact Optimization

+9CQv?Dc(4"Tzc“gM'”fr(“n!/nsL7]?”frM“

(F]?”fr)PhCDns<x#+G,g{9CKtT,G4y]ra

0a)D}],a0KP1dI\avS#

1!5

False

P'5

True | False

EnableBufferingHistoryTransactions

hv

g{* true,G4 Contact Optimization a+*5z7G<Bq4k*Z Con-

tact Optimization a0KPZdA!DD~#g{* false,G4 Contact Opti-

mization aS Campaign 53mPD UA_ContactHistory mA!#

g{* false,G4 Contact Optimization aZ UA_ContactHistory mO4(A

!x(,x(1d$H* Contact Optimization a0D$H#g{z}Z9C}

]b0k5CLr,G4Kx(I\a<B"T4km'\#g{* true,G4

Contact Optimization aZmO4(A!x(,x(1d$Hv*+i/4kD

~D1d#

1!5

False

P'5

True | False

MinImprovementPercent

hv

9CKdCtT4ZE/YJo=8(D6p1,#9&mM'i#

MinImprovmentPercent tTCZhC@Va_YJ(TYVHD==H?)T

Lx|z#1!5Gc,m>I\D|z};P^F#

1!5

0.0
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UseFutureContacts

hv

g{z4ZNNE/frP9C1dN,G4IT@9 Contact Optimization i

/*5z7G<mTa_T\#IT9C UseFutureContacts dCtT4XF

KP*#

g{+ UseFutureContacts hC* false,"R Contact Optimization a0DE

/fr;9C1dN,G4 Contact Optimization ;ai/*5z7G<m#K

hCauLKP Contact Optimization a0yhD1d#+G,g{ Contact

Optimization a09C1dN,G4ai/*5z7G<m#

g{Z*5z7G<PG<1Z+4*5,G4Xk+ UseFutureContacts h

C* true#}g,g{z*@*ZB\+PXXbYzDgSJ~(E"MA3

)M',G4b)*5I\QIC<;{DN=fZZ*5z7G<mP#Z

KivB,k+ UseFutureContacts hC* true,"R Contact Optimization a

<Ui/*5z7G<m#

1!5

False

P'5

True | False

ContinueOnGenerationLoopError

hv

g{hC* False,Contact Optimization aZ Contact Optimization a0IZ

TB-r^(&mM'/DivB+d#9:

v b?c(^(zcdNN8Cbv=8D]?fr#

v KDc(4Z4(8Cbv=8#

Contact Optimization IZ"zTBmsxG<Ku~:

The generation loop was unable to eliminate all slack and surplus variables

g{hC* True,G4 Contact Optimization ax}/OP%"KzI-7m

sDyPM'#Contact Optimization fsaLxZ Contact Optimization a0

P&mB;vM'/O#Contact Optimization I\Q%43)fr,"Z;q

XyPfrM}]DivBzIKbva{#g{

Optimize|logging|enableBailoutLogging U>G<2hC* TRUE,G4x}

DM'+G<= unprocessables_10-digit-session-ID.csv P(Contact Opti-

mization 20?<PD partition/partition[n]/logs ?<P)#IZ"zz

I-7msxx}DM'_8-r SkippedOnGenerationLoopError#

PXgN\bzI-7msDj8E",kND Contact Optimization Trouble-

shooting Guide#

1!5

False

P'5

True | False
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`XEn:

Z 183D:Contact Optimization a06p_6hC;

Campaign | partitions | partition[n] | Optimize | DatabaseTuning
b)dCtTCZw{}]b#

UpdateSessionTableStatistics

hv

UpdateSessionTableStatistics N}mSK;vi/,CZZ Contact Optimiza-

tion a0KPZd|B PCT"RC M POA mD3FE"#zITZa06p

w{KN},x;a0ld{a0##VnBDw}3FE"IToza}T

b)mDi/DT\#KN}2fZZ Contact Optimization D+VdChC

P#

y]zD}]b,`4i/T|B3FE"D=(wl#

9CBP5T|B DB2 mD3FE":

CALL SYSPROC.ADMIN_CMD(’RUNSTATS ON TABLE <TABLENAME>’)

":g{z9C DB2 8 r|Mf>,G4zXk`4T:D(Ff"}L,T

5V`FZ SYSPROC.ADMIN_CMD D&\#Kb,z2IT`4T:Df"}L

4|B3FE","ZKP1(} UpdateSessionTableStatistics N}t/Cf"

}L,T|B3FE"#

9CBP54|B Oracle mD3FE":

analyze table <TABLE> compute statistics

9CBP54|B SQL Server mD3FE":

UPDATE STATISTICS <TABLE>

*c:g{zKPKi/,UA_SYSTEM_TABLES PD}]bC'Xk_PK

P UpdateSessionTableStatistics N}Pa=Di/DX(#*9Ca0I&K

P,Xk+]}7D5r+CN}tU#g{+]D5;}7,G4a0KP

+'\#

1!5

4(eNN1!5#

AllowTempTables

hv

AllowTempTables N}a4(Y1mx;G}]bS<,"Z Contact Optimi-

zation a0KPZdndb)Y1m#tCKN}PzZa_ Contact Optimi-

zation a0KPDKP1T\#PXKN}D|`E",kND6IBM Con-

tact Optimization JOoOMw{8O7PD“E/;Wi/Ta_T\”#

1!5

True
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P'5

True | False

Campaign | partitions | partition[n] | Optimize | Debug
KtT(eCZ&m PCT DwT6p#

ExtraVerbose

hv

+K5hC* yes Ta)PXZ(iD*5mPQ&mPDj8U>#1!i

vB,g{+K5hC* yes,G4aG<yPP#

g{;*G<(iD*5mDQ&mP,k+K5hC* no#

1!5

no

P'5

yes | no

`XEn:

Z 183D:Contact Optimization a06p_6hC;

Campaign | partitions | partition[n] | Optimize | TestRun
KtT(eCZ4P Contact Optimization a0DbTKPD!n#

TestRunSamplePercent

hv

bTKPy>YVHGS PCT PC44P Contact Optimization a0DbTK

PDM'YVH#

1!5

10

P'5

1 - 100

Campaign | partitions | partition[n] | Optimize | logging
KtT(e Contact Optimization DG<hC#

enableBailoutLogging

hv
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g{hC* True,G4 Contact Optimization azI;vIC:EVt5 (CSV)

q=D@"D~#C CSV D~|, Contact Optimization ^(&mDM'Dj

8E"#g{BPN;u~* true,G4 Contact Optimization +^(&mM

'#

v Contact Optimization ,vI MaxAlternativesPerCustomerEvaluated hCD

^F,"RR;=M'DO(8C=(#

v ContinueOnGenerationLoopError hC* True "R Contact Optimization v

=zI-7ms#

?PT&Z;vM'#Z;PGM'j6,Z~PG Contact Optimization ^(

&mCM'D-r#CD~|{* unprocessables_sessionID.csv "R;Z

Contact Optimization 20D partitions/partition[n]/logs ?<P#

g{hC* False,Contact Optimization ;azI^(&mDM'Pm#

1!5

False

P'5

True | False

logProcessId

hv

hC* True T+ Contact Optimization ~qwxLDj6G<= Contact Opti-

mization ~qwU>(Contact Optimization 20D partitions/partition[n]/

logs ?<PD unica_acosvr_SESSIONID.log)#qrhC* False#

1!5

False

P'5

True | False

loggingLevels

hv

IThCyG<~qw}]Dj8E"#

KhCa0l Contact Optimization ~qwU>(Contact Optimization 20D

partitions/partition[n]/logs ?<PD unica_acosvr_SESSIONID.log)#

1!5

MEDIUM

P'5

LOW | MEDIUM | HIGH | ALL

logMaxFileSize

hv

+K{}hC*U>D~Dnss!(TVZF)#ZU>D~o=Ks!.

s,Contact Optimization a4(BD~#KhCa0l Contact Optimization ~
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qwU>(Contact Optimization 20D partitions/partition[n]/logs ?<

PD unica_acosvr_SESSIONID.log)#.

1!5

10485760

enableLogging

hv

hC* True TtCG<#qrhC* False#KhCa0l Contact Optimi-

zation ~qwU> (Optimize_installation_directory/partitions/

partition[n]/logs/unica_acosvr_SESSIONID.log)#

1!5

True

P'5

True | False

logMaxBackupIndex

hv

+K{}hC**f"D8]D~}#KhCa0l Contact Optimization ~q

wU>(Contact Optimization 20D partitions/partition[n]/logs ?<P

D unica_acosvr_SESSIONID.log)#.

1!5

5

loggingCategories

hv

IZT:EVtDPmP8(*G<D}]`p#KhCa0l Contact Opti-

mization ~qwU>(Contact Optimization 20D partitions/partition[n]/

logs ?<PD unica_acosvr_SESSIONID.log)#.

1!5

all

P'5

all | bad_order | cell_access | commands | config | data_errors | dbload

| file_access | general | memory | procrun | query | sort | sysquery

| table_access | table_io | table_mapping | webproc

defaultFilePermissions(vTZ UNIX)

hv

yzIU>D~DmI(6p,T}Vq=m>#}g,777 zmA"4MKP

mI(#

1!5

660(yP_Mi<;_PA4CJ(#)
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`XEn:

Z 183D:Contact Optimization a06p_6hC;

Campaign | unicaACOOptAdmin
b)dCtT(e unicaACOOptAdmin $_DhC#

getProgressCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_optimizeSessionProgress.do

P'5

optimize/ext_optimizeSessionProgress.do

runSessionCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_runOptimizeSession.do

P'5

optimize/ext_runOptimizeSession.do

loggingLevels

hv

loggingLevels tTy]OXTXF4k Contact Optimization |nP$_U>

D~Dj8E"?#ICD6p* LOW"MEDIUM"HIGH M ALL,dP

LOW a)nYDj8E"(4,;4knOXD{")#ALL 6p|(zY

{",w*CZoO#

1!5

_

P'5

LOW | MEDIUM | HIGH | ALL

cancelSessionCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_stopOptimizeSessionRun.do
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P'5

optimize/ext_stopOptimizeSessionRun.do

logoutCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_doLogout.do

P'5

optimize/ext_doLogout.do

getProgressWaitMS

hv

+K5hC*=NI&V/ Web &CLrTqCxHE".dDAk}({

})#g{4hC getProgressCmd,G4;a9CK5#

1!5

1000

P'5

sZcD{}
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*5 IBM <u'V.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#*7#P'"I&XbvzDJb,k9CTB8O#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'V;a4r4( API E>#PX5) API L7DozE",k*5 IBM

(5~q#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",ITS“53{"”DhvPq!#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

Q20D IBM &CLrDE"#

IT!qoz > XZTCJ“XZ”3f#g{^(CJ“XZ”3f,ITli;Z&C

Lr20?<PD version.txt D~#

IBM <u'VD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M'

`k#*KbPX+zDJ'k IBM M'`k`X*D|`E",kND“'VE'x

>”OD'VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation
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U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
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>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=
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