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20 Contact Optimization 1ICD==KP#

v Z|nP0ZP,<==6XLryZD?<,;sKPTB|nT9CXF(

==6X Contact Optimization:

Uninstall_Product -i console

v Z|nP0ZP,<==6XLryZD?<,;sKPTB|nT9C2,=

=6X Contact Optimization:

Uninstall_Product -i silent

Zz9C2,==6X Contact Optimization 1,6X}L;aT>NNCZC'

;%DT0r#

":g{z48(6X Contact Optimization D!n,G4 Contact Optimization 6

XLr+T20 Contact Optimization 1ICD==KP#
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Z 6 B configTool

“dC”3fODtTM5f"Z Marketing Platform 53mP#I9C configTool 5

CLr4+dChC<k=53mPT0S53m<vdChC#

N19C configTool

zI\vZBP-r*9C configTool#

v <k Campaign f=DVxM}]4#e,;s,I(}9C“dC”3f4T|Gx

P^DM4F#

v 1z720Lr^(T/+tTmSA}]b1,"a IBM EMM z7(<kdd

CtT)#

v <vdChCD XML f>TxP8],r<k= IBM EMM Dm;20P#

v >};P>}`p4SD`p#4PKYwD=(G(}9C configTool 4<vd

C,;sV/>}4(C`pD XML,"(}9C configTool 4<kQ`-D

XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,C}]b|,dCtT0d5#*KqCnQa{,k

4(b)mD8]1>,r(}9C configTool 4<vVPdC"8]zzDD~,

T9zZ9C configTool 4xP<k1vmDivB\;4-zDdC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

k"bTB8c:

v (}9CK|n,;\>}&CLrZD`pMtT,;\>}{v&CLr#9

C -u |nI!{"a&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#
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+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=Z76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“

dC”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}

9C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIXOG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20?<BD tools/bin ?<#g{z;a) xml )

9{,G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nw*ZV/}6PC4<kdCtT#g{&CK|,BDdCtTD^)

|,;sxP}6,G4ZV/}6}LP<kdCD~a2G&CC^)|1hC

D5#-vp |n7#<k;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !ndO9C.s,XkXBt/ZdO?p

Marketing Platform D Web &CLr~qw,Tc&C|D#

+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DG){FDdP;v#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

zDz7I=xd{D~,I9C|G4+dCtTek= Marketing Platform }]

bP#TZb)D~,k9C -i |n#;P+ <application> jGw*Z;vjG

DD~E\k -r |ndO9C#

v Marketing Platform D"aD~|{* Manager_config.xml,xZ;vjG*

<Suite>#*TB20"aKD~,k9C populateDb 5CLr,rXBKP Mar-

keting Platform 20Lr,g6IBM Marketing Platform 208O7Pyv#

v Zu<20.s,*XB"a}K Marketing Platform .bDz7,k+ configTool

k -r |nM -o dO9C,T2GVPtT#

configTool 5CLr9Cz7{Fw*"aM!{"az7D|nDN}#Z IBM

EMM 8.5.0 "PfP,|DKm`z7{F#+G,I configTool 6pD{F4|

D#BfP>K)k configTool dO9CDP'z7{F,,b)z7D10{F#

m 10. CZ configTool "aM!{"aDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detect Detect

Leads Leads

IBM SPSS® Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

I!{"aI productName 8(D&CLr#z;X|(z7`pD76;a)z7{

FcQc;,"R2GXhD#CwLa}%Cz7DyPtTMdChC#

!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#
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k -d dO9C1,I>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S Marketing Platform 20?<BD conf ?<P{* Product_config.xml DD~

<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

>}YhzQ+ Oracle }]4#e OracleTemplate.xml ECZ Marketing Plat-

form 20?<BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<B{* myConfig.xml DD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20?<B

D1! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v (}9C Marketing Platform 20?<B1! tools/bin ?<P{* app_config.xml

DD~4V/"a{* productName D&CLr,"?F|2GK&CLrDVP"

a#

configTool -r product Name -f app_config.xml -o

v !{"a{* productName D&CLr#

configTool -u productName
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*5 IBM <u'V.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#*7#P'"I&XbvzDJb,k9CTB8O#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'V;a4r4( API E>#PX5) API L7DozE",k*5 IBM

(5~q#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",ITS“53{"”DhvPq!#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

Q20D IBM &CLrDE"#

IT!qoz > XZTCJ“XZ”3f#g{^(CJ“XZ”3f,ITli;Z&C

Lr20?<PD version.txt D~#

IBM <u'VD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M'

`k#*KbPX+zDJ'k IBM M'`k`X*D|`E",kND“'VE'x

>”OD'VJ4 > Z(Dm~'V#
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xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.
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>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-
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G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#
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pN#
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