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Z 1 B Contact Optimization JOoOa>

P)#{dCJbI\IE Contact Optimization DKP#dChC"frdCM}]

D;,iONIDm`|4SivI\<BZ Contact Optimization a0PvVbba

{#TB?Va)KPXJOoOMbvb)ivDj8E"#

Contact Optimization 20ms
g{Z20 Contact Optimization 1v=NNms,kNDb)I\Dbv=8#

ZeroGlr:^(r*r}%|,}ZKPDLrDD~

Jb5w

Z20Zd,zU=TBms:

4I&20 IBM Optimize#ki4U>D~TKb|`j8E"#

Z20U>D~P,fZTBms:

ERROR - ZeroGlr: <location of library file>/<name of library file>
(^(r*r}%|,}ZKPDLrDD~#)

1}Z}6 AIX® 53OD Contact Optimization 1I\"zKms,49 Con-

tact Optimization l}w4ZKP#Contact Optimization }620a|BX(

b#P1Z AIX 53O,49Z#9 Contact Optimization l}w.s,2;

aSZfP6Xb#

bv=8

1. g{QKP} Contact Optimization 20,G4KP6XLr#

2. 7O Contact Optimization l}w4ZKP#

3. KP slibclean |n#

4. KP Contact Optimization 20#

slibclean |nSZfP}%49CDb#K|nh* root X(#

Contact Optimization a0KPms
zI\_Ph9 Contact Optimization a0KPDdCrd{ms#

^(,SA Contact Optimization ~qw

Jb5w

Kmsm> Campaign ^(k Contact Optimization ~qw,Sr(E#

bv=8

7O Contact Optimization l}wGq}ZKP#

g{|P4KP,kt/ Contact Optimization l}w#

g{JbT;fZ,k7OGqQ}7dCyPCZ(e,StTDdCt

T,dP|(:
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v Campaign|unicaACOListener|serverHost

v Campaign|unicaACOListener|serverPort

v Campaign|unicaACOListener|useSSL

^(bx_Pa0j6Da0

Jb5w

Kms+4A Contact Optimization a0U>,Z]*bxa01"zJb#j

6:<a0j6> zk 11336:43dCJDm#

1}]bDw?<4}78(1a<BKms#

bv=8

XkkTYw53M}]bdC ACOServer D~PD}]b,S#

v Oracle:hC ORACLE_HOME M ORACLE_LIB#

v DB2:hC DB2_INSTANCE_DIR

v MSSQLServer:dC}]bD DSN hC#

Z`- ACOServer D~.sXBt/ Contact Optimization l}w#

l& XML 1Y}] xml *X

Jb5w

Kms+4A Contact Optimization a0U>,Z]* [E] [TABLE ACC]

DATA_SOURCE_CONNECT to UA_SYSTEM_TABLES(<Database Name>) as <UserID>:

FAILED: CODE 11518: Database connection error [sdbsrc:2988]#

1z"TKP Contact Optimization a01+SU=Kms#Kms8>f"Z

<Contact Optimization Installation Directory>/Install/

jdbc.properties D~PD}]b>$;}7#

bv=8

IT(}=V=(bvKJb#

v + <Contact Optimization Installation Directory>/Install/

jdbc.properties D~f;* <Campaign Installation Directory>/Install/

jdbc.properties D~#

v 9C}7D>$4|B <Contact Optimization Installation Directory>/

Install/jdbc.properties#9C Marketing Platform encryptPasswords $
_T\kxPS\#

Contact Optimization a0a{PDms
(}Sa0U>Pq!j8E",ITbvzZ Contact Optimization a0PI\v=

Dm`Jb#dP;)msI\<B Contact Optimization a0'\#dP3)msI

\G<BbbE/a{D-r#

LP bvLr^(R=xiJbDnQbv=8

Jb5w

b?c((K?VCZ&m]?fr)"V^(bv8(d&mDM'y>J

b#KmsI\b6EfZ=vivPD;viv:
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v Z]?frPfZ_-,\#

v TZVP}],G)frDbv=8;IP#

g{(i*5KyCDV},}9CD!cKcD}V+7H,G49a"z

Kms#;c;,} 1.0 = 1.0e+11 D6'#

bv=8

iR]?frfZD_-JbT0kfrM(i*5K}]D;%dn#}

g,g{]?frh*3)n?Dn!5,k7# PCT AYPC}?Dn?#

mkliky>PXDdCJb#g{frM}]Fu;fZJb,G4Sz

D Contact Optimization 20f>DU>?<U/TBD~:

v Contact Optimization a0U>

v yPD~yT ACO_ *<

+b)D~"MA IBM® <u'VES,Tc{GITVvJb#

zI-7^({}yPIZd?M#`d?

Jb5w

b?c((K?VCZ&m]?fr)(}4(kTZ?(KD)c(zID

?vM'frD8Cbv=84Fx&m}L#|(}Y1|DL7V}T0

i/P4zIDbv=844(8Cbv=8#g{zcTB=vu~,G4

z+U=Kms:

v b?c(^(zcdNN8Cbv=8D]?fr#

v KDc(4Z4(8Cbv=8#

KmsI\b6EfZTBu~PDNN;v:

v ?vM'DfrM]?fryfZLPe;,rKI\;fZNNbv=

8#

v K`}];I\fZNNbv=8#

bv=8

iRfr_-JbT0kfrM(i*5K}];%dDJb#}g,zZy

PL7"~@M8VP!O_PT?vM'nY* 1 D5#Kfr9a{PD

L7}AYkM'},y`#g{z9Pns5MZM'}D]?fr,G4

Kfr+<B?vM'DfrM]?fr.dzzLPD_-e;#

mkliky>PXDdCJb#g{frM}]Fu;fZJb,G4Sz

D Contact Optimization 20f>DU>?<U/TBD~:

v Contact Optimization a0U>

v yPD~yT ACO_ *<

+b)D~"MA IBM <u'VES,Tc{GITVvJb#

g{"zKms,G4IT9C ContinueOnGenerationLoopErrordCtTn

Contact Optimization x}CiC'r#9 Contact Optimization a0#

^(&mDM'

Jb5w
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1?va0KPax1,fZ;)CZc\a{DU>u?#dP;vu?G

“^(&mDM'\}”#Kmsm>TZy>M'},R;=bv=8#Z"

zKms1,b;G;IV4Dms#a{G“^(&m”DM';aU=L

7#

(}+ Optimize|logging|enableBailoutLogging tThC* TRUE,zITZ

Contact Optimization ~qwU>?<P,zITqC:EVt5 (CSV) q=D

%@D~,dP|,^(&mDM'Dj8E"#KD~G unprocessables_10-

digit-session-ID.csv,"R;Z Contact Optimization 20?<PD /par-

tition/partition[n]/logs ?<#Z unprocessables_10-digit-session-

ID.csv D~P,r^(xP&mxx}DM'jG*^(&m#

bv=8

IZTB-rI\vV^(&mDM':

v frM}]<B^(R=bv=8#

g{+ ContinueOnGenerationLoopError hC* True,"RSU=ms:z

I-7^(}%yPI[d?r#`d?,G44TI\<BCmsDM'

iDM'+jG*^(&m#

v c(,}CZbvJbD8Cbv=8}#

8Cbv=8}Ia06D_6hCMdCtTPD

Optimize|AlgorithmTuning| MaxAlternativesPerCustomerEvaluated tTd

C#+KtT5hC*|_D}+5MM'^(&mDI\T(Y(b;G

>4M^(bv)#+G,1"zKiv1,|9a9T\~||_#

^L7

Jb5w

g{X(M';PU=L7,G4b;;(Gms#}GZ?vM'frPR

=?vM'Dn!5,qrg{4%4NNfrR[OV}Qon_,G4\

x3)M'DyPL7GG#O(D# 1Zx(frB;fZO(DL7iO

r_1M'^(&m1,msI\9ax41wC#

bv=8

liTBiv:

v ZfrPGqfZ?vM'Dn!5

v 7#Zx(frByPiOyO(

v GqfZNN^(&mDM'

ru<F}ma)Ds!^'#(1,0):zk 5:Z?ms 5

Jb5w

4(e~@L7tT5#

bv=8

zXk(e;)~@L7tT5#
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Contact Optimization ;zcn!/ns)x}]?frDns^F

Jb5w

Contact Optimization a0;zcn!/ns)x}]?frDnshC#

n!/ns)x}]?frDn!Mns^F;G2T^F#g{;Pc;D

(i*5K,G4 Contact Optimization a0+zIMZns}?D)x#;

x,49Pc;Dzcu~D(i*5K,P12;\o=ns5#

bv=8

m`-rI\<BR;=bv=8,!vZzDfr/M}]#3)I\D-

r|(:

v 9C -1 M 1 .dD!}@V#-1 M 1 .dD!}@VI\<B"GnE

Da{#Jm9CsZ 1 M!Z -1 D!}@V#

v 9CsZ 100000 D@V6'#g{zD@V6',}K^F,G4 Con-

tact Optimization I\;{O]?fr#

Contact Optimization a0yhDKP1dO$
g{zaE Contact Optimization a0DC1d+$x^(KP,G4kq-JOoO

=h#

*<0

1. 7#ZKP14tC Optimize|Debug|ExtraVerbose,r*KhCa<BKP:}#

lia06D_6hCMdCtT#

2. 7#z9C"}7dC DB 0kLr#

3. g{z+1ddtkzDfr;p9C,k7#TzD\Z6pD*5z7G<m

("w}#

4. + Optimize|Logging|loggingLevels hC* MEDIUM r LOW#lia06D_

6hCMdCtT#

KPa0TzICZJOoODe`DU>

Zq- :*<0; PD=h.s,t Contact Optimization a0DC+$D1d4K

P,G4zh*U/j8E"TxPVv#

KPa0TZtC HIGH r ALL hC1zIe`D Contact Optimization ~qwU>#

Za0KP}LP,kpCJNN Contact Optimization (f,r*KYwa+}]m

S=U>,SxlI'E#IZz*U/j8DU>}],rKCa0yhDKP1

dI\O$#ZU/e`DU>s,kGC+ Optimize|Logging|loggingLevels XC

* MEDIUM r LOW#

1zPzIDU>1,z&li=vBn:

v CJ}]bThCa0yh}]yCD1d?#

v &mM'y>(xi)yCD1d?#

gNliCJ}]byCD1d?

(}9CzzIDe`DU>,q-TB=h4Kb Contact Optimization *hCa0

yhD}]xCJ}]byhD1d#
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1. Z Contact Optimization ~qwU>P,QwV{.:LRE p<xi:0

2. q!Ku?D1dAG,"SPu%U>PWvu?D1dAG#CJ}]bTh

CKPa0yh}]yCD1d?;,#

g{C5Fu+_,ki49IU>?V(Z LRE p<xi:0 0)Di/*<M

axD1dAG,Tj6D1}$Di/#

3. ;s,k&md{NN}]bT\Jb;y,IC`,D==TD1}$DNqx

PJOoO#

gNli&mM'y>(xi)yCD1d?

(}9CzzIDe`DU>,q-TB=h4Kb Contact Optimization h*`$1

d4&mM'y>#

Z Contact Optimization ~qwU>P,SkKP_LQU9`%dDPD1dAGP

u%k LRE p<xi:0 `%dDPD1dAG#

KU>u?+f_zZ<C CPU n`DE/?VPyCD\1d?#g{KYw}<

CIiD1d,G4zIT(}i4xi|z4|CXKb?0D$wiv#

(}|z4PTB=h,IR=?vxiDnQbv=8:

1. +;iV}&C=CxiPDL7

2. (}9CKDc(,*xiPDM'iR_PG)V}DnQbv=8#

3. 9Cb?c(PDa{4iRBDV}/TxP"T#

Contact Optimization ?N&C;vV}/,|+KF*;vxi|z#Z<C CPU n

`D?VPyCD1d?k?vxiD=y|z}sBIH}#

ky>PXDdCJb

*Z&ms?}]1;~|a{DJ?,",1ZIS\D1d?ZqCa{,G4

*zca0PPX(i*5KiID3)*s#

Contact Optimization yCDdP;n_TG+(iD*5K}]8V*kM'}?sB

`HDfzS/#;s|@"XE/b)wvy>D(i*5K#g{zD2~Qd

C"'V`v_w,G4+"P&mb)M'y>#

P;`JbI<BmsrGnQDa{,bGM'y>=(D1wC#(}+ PCT P

DM'}}TdCN} Optimize|AlgorithmTuning| CustomerSampleSize D547(

a0KPyCDM'y>}#X*DGfZk?v]?fr`%dDc;`D(i*

5K,Tc`TZ]?fr9CD?v&\,?vfzM'y>Z3FOy`F#

}g,Y(RGP 1 YrM',"RdCDM'y>s!* 1000#KdCm>RGP

1000 vM'y>#hkRG+]?frhCgB:nY 1 bgSJ~,n` 5000 b

gSJ~#ZK>}P,Contact Optimization +S\Kfr<x"TdxP^DTZy

PM'y>Pc:ICCfr#ZK>}P,n` 5000 bgSJ~D<x+}Ty>

},Sx4n` 5 bgSJ~D<x4&m?vy>#+G,TZnY 1 bgSJ~

D<x,RG+gN&m?RG;\T?vy>*snY 1/1000 bgSJ~!

6 IBM Contact Optimization: JOoOMw{8O



RGD*4nY 1 bgSJ~<x4&mfzt!D;vy>,xd{ 999 vy>r

4;PnYgSJ~<x4&m#}G9CgSJ~D(i*5K;;`,^(7#

yP 1000 vy>y\AYqC;bgSJ~,qrK}LKP;P<C#g{(iD

*5Kv|, 500 v9CgSJ~D*5K,G4X(y>,PgSJ~DI\T+!

Z 50%#bb6E,49T(i*5KhPnY 500 N*5,zfYa0Kv+Pm

DI\T2TZ 50% TO,r*^(o=nYN}#*\bvVKiv,&`TZy

>},OCXm>]?frP9CDNN&\#

*+ Contact Optimization l}wdvT>=XF(
P1ZwTJbrdCT\1,|I\TZZXF(0ZPi4 Contact Optimization l

}wDdvPC#

}L

1. r* Contact Optimization 20?<B bin ?<PD Contact Optimization l}w

D~(ACOServer.bat (Windows) r ACOServer.sh (UNIX))TxP`-#

2. *+ Contact Optimization ~qwdvT>=XF(,k#tTBP:

v ACOserver.bat:unica_aolsnr(ZZ 44 P=|)

v ACOserver.sh:unica_aolsnr(ZZ 160 P=|)

3. #f"XUCD~#

B;=v24

*;+ Contact Optimization ~qwdvT>=XF(,k4PTBYw:

v Windows:+ Contact Optimization l}wdC* Windows ~q#

v UNIX:Z ACOServer.sh P9CTBP(1!5):

unica_aolsnr > /dev/null &

ACOServer }C
g{Z2+ZdvV4Sivr_zF/}]b20,G4zI\h*V/dC Con-

tact Optimization l}w#

CZt/r#9 Contact Optimization l}wDE>GzD Contact Optimization 20

D bin ?<PD ACOServer.bat (Windows) D~r ACOServer.sh (UNIX) D~#

PX`- Contact Optimization l}wTZXF(PT>4,D8>E",kND:*

+ Contact Optimization l}wdvT>=XF(;#

m 1. ACOServer E>}C

hC hv

OPTIMIZE_HOME Contact Optimization 20?<Dj{76

CAMPAIGN_HOME Xk+ CAMPAIGN_HOME hCI8r ACOServer.bat/.sh PD

OPTIMIZE_HOME#

ORACLE_HOME g{9C Oracle }]b,G4+dhC*zD Oracle w?<

ORACLE_LIB v^Z UNIX:g{9C Oracle }]b,khCI Oracle D

lib ?<#(#,K5G $ORACLE_HOME/lib(Z 64 ;20O)

M $ORACLE_HOME/lib32(Z 32 ;20O)#
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m 1. ACOServer E>}C (x)

hC hv

DB2_INSTANCE_DIR v^ UNIX#g{9C DB2® }]b,khCI DB2 5}?

<E>D76#

UNICA_ACSYSENCODING g{ZzDC'{PPPD"UDr+D (CJK) V{,G4X

k+73d? UNICA_ACSYSENCODING hC*HZ UTF-8,Tc

Contact Optimization a0KPR;Pms#

zITZ C o n t a c t O p t i m i z a t i o n l}wD~PhC

UNICA_ACSYSENCODING# Contact Optimization l}wD~

(ACOServer.bat (Windows) r ACOServer.sh (UNIX));Z

Contact Optimization 20?<D bin ?<P#

ACOServer.bat - **dC'{P,P CJK V{DC'hCd

?,k>}T set UNICA_ACSYSENCODING=UTF-8 PD"M#*

*dC'{P;P CJK V{DC'dC Contact Optimization

l}w,kT set UNICA_ACSYSENCODING=UTF-8 PmS"M#

ACOServer.sh - **dC'{P,P CJK V{DC'hCd

?,k>}T UNICA_ACSYSENCODING=UTF-8 PM export

UNICA_ACSYSENCODING PD"M#**dC'{P;, CJK V

{DC'dC Contact Optimization l}w,kT set

UNICA_ACSYSENCODING=UTF-8 PM export UNICA_ACSYSENCODING

PmS"M#

zXkZBD|na>{P#9"XBt/ Contact Optimiza-

tion l}wTc9b)|Dz'#
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Z 2 B Contact Optimization D;cw{MT\a>

g{zX"T\,G4kZxP}]rdCv_1G!TB*c#

v ;cxT,Z<C IO n`D}]hCM<C CPU n`D?VP,&mOsD PCT

H&mO!D PCT h*|$D1d#

v ?vM'D(i*5K}Os+9KDc(|QZ<C CPU n`D?VxP&m#

v Optimize|AlgorithmTuning|CustomerSampleSize OsD5HO!D5<C|`DZ

fM|$D1d4<Cn` CPU xP&m#IZOsD5ITx4|CDa{,r

KZK&h*xP(b#Kb,|!D59a|PI\v=ky>PXDdCJ

b#lia06D_6hCMdCtT#

v g{z9CfrPD1ddt,K1ddt9aT=V==v$&m1d:

1. Qi/*5z7G<,"RKi/I\O},r*G)m(#<Os#

2. fr}KT1ddth*D1d0Z}#Kiv+9<C CPU n`D?V4P|`

D$w#

dC`v_L

g{TBu~*f,G4zIT(}dC`_L4uL<C CPU n`D?VDKP1

d:

v SU>1dAGIT4v,s?Va0KP1dyCZ<C CPU n`D?V#

v Contact Optimization ~qwKPZ'VT`_LxP}]\/M&mD2~O#

CZd{T\DxDd{w}

}T?v\ZD8VP!I1Jqm"*5z7G<mT0j8*5z7G<m("

w},T0T?va0D PCT"POA M RC m("w}b,9ITd{m("w}M

|Bm3FE"Ta_ Contact Optimization a0KPT\#

1!ivB,Contact Optimization 20Lr+;Z*zn/mOmSb)nbw}#v

1z"V Contact Optimization a0i/DKPYHMZ$ZYH1,E&CmSb)

w}#mS|`w}IT5Mb)mO|Bi/(}gekr|B)DT\#zIT

(}V/KPBPX(Z}]bD SQL E>4mSb)nbw}"|Bm3FE":

v aco_extra_indexes_db2.sql

v aco_extra_indexes_sqlsvr.sql

v aco_extra_indexes_ora.sql

IZ <OPTIMIZE_HOME>/ddl D~PPR=b)E>#?;vE><_P 3 v?V:>

}w}"4(w}M|Bm3FE"#

w}E>;hKP;N#+G,|Bm3FE"i/h*(ZKPT+m3FE"#

VnB#(izHKPb)m3FE"i/,;sY%"sM Contact Optimization a

0KP#
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":yP 3 vE><|,JCZ1!j8*5z7G<m (UA_DTLCONTACTHIST) D

SQL E>#g{ZNNd{\Z6pO(eK Contact Optimization a0,G4&CZ

`&Dj8*5z7G<mOKPw}M3FE" SQL i/#

9CTT\P:f0lDC}

>?VP>T Contact Optimization DT\P:f0lD;,C}#

_P9CL7f>DfrDG\L7Pm

g{z9CG\L7Pm"RKPm_P9CL7f>Dfr,G4Z<C IO n`D

}]hC?VP9C=d{i/#g{PmPDL7}?Os,"R?vL7DtT

}?2Os,G4I\h*O$D1d4KPb)i/#

?vM'y>D|zD_ns5

9C Optimize|AlgorithmTuning|MaxIterationsPerCustomerSample tTITdC*T

?vM'y>9CDns|z}#lia06D_6hCMdCtT#

M'y>I\;ao=K^F,_e!vZfrM}]#_5+7#n_6Da{n

ET,+Gyy9C|sD|z}TnETyx4DDxP;cT$w~|T\G5

CD#(#,eN|z+qCIS\LHDnET,"RTy\YvVh*s?|z

Div#

*VvM'y>D|zP*,kZ Contact Optimization U>PQwV{.|z:#K

U>u?sS}V,8>|GDv|z#?vxiT|z 1 *<,;scv\}#g{

zq!U>P?v|z}DF},"9CKa{9(y4<,G4|+PzZzi4

?0D$wiv#

O_D^(&mDM'}

m;vw*T\rXG^(&mDM'}#g{

Optimize|AlgorithmTuning|MaxAlternativesPerCustomerEvaluated tTD5G;vO

sD}(s<,} 100),G41^(&m3M'1,1d~|aO_#

1z_Pm`^(&mDM'1,kiRfrr}]PD_-ms#+G,q!3)

kT?vM'Dbv=8yhD1dI\aO$(XpG1?vM'Ps?(i;W

1)#g{Gby,G4I\nC+ MaxAlternativesPerCustomerEvaluated N}D5

5M,+S\|`^(&mDM'w*DxT\D(K.F#

Z Contact Optimization V7.5.3 0|_f>P,P|`j8DU>G<TT>T?vM

'y>@@D8Cbv=8Dn!}"ns}M=y}#

bvLrS}LwC

g{9C?vM'frDX(iO,G4Z3)ivPI\avVOsDT\~|#

1AYfZ;v?vM'Dn!/ns;W}DfrRn!<x;*c,"k;vr`

v}]|frO"9C1,I\vVKiv#

":ZH 7.5.3 |gDf>P,“A S;k B ;p9C”+OwKiNBD}]|fr#
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}Pb=vfrb,|GD6'XkX~Tc=_y&C=`,D(i;W#Kb,

V}XkGby,}]|frDW!bv=8+9“n!/ns”fr5Adn!5T

B#g{zcTByPu~,G4KDc(^(T_'D==R=nQa{,"RX

k9CO}DbvLr}fwC# 1zZ~qwU>P{={"bvLrS}LN}:

1,za*@}vVKiv#

g{zS9C“A S;k B ;p9C”frP"VT\Jb,G4DxT\DnQ==

G}6A Contact Optimization V7.5.3 r|_f>#

V}`,Dm`iv

g{Zm`ivBV}`,,G4Z LRE PxPv_P1I\adCM'#g{Z~

qwU>P{=TBV{.,G4zMa*@&ZKiv:QzId{8Cbv=

8:

*\bvVKiv,k"Tr(iD;WVd|`;,DV}#

Z“zmE"”mP9Cs?zm

1“zmE"”mPPs?zm1,dP9CKzmfrD Contact Optimization a0D

T\+B5#(i(}+zmVnI;,D“zmE"”mM“zmM'X5”m4XBh

F*zn/0`XD Contact Optimization a0#zXk4UzmDpVPm44(;

,D*zn/M Contact Optimization a0#

E/;Wi/Ta_T\

zIT9CY1m(x;GX(Z}]bDS<)4a_T\#

Z IBM Contact Optimization P,zITZL7f>tTOmS5qfrTXFM\m

TL7f>VdD6JMJ4#Z Contact Optimization a0Zd,TZL7f>fr,

IBM Contact Optimization a4(;vi/,q!{OP!*zK1ZfrP(eDL

7f>u~D;WPm#Ki/F*“tT}Kwi/ (AFQ)”#

AFQ i/9C PAV M APA }]bS<#b)S<GZ Contact Optimization a0K

PZdxP4("9CM>}#?1 AFQ i/KP1,<aKP PAV M APA S<

Pa0Di/#b)S<i/Da{#fZZfPTCZ AFQ i/,"Rg{b)i

/Da{G}YrvG<,G4}]b\Q+Ka{#tZZfP#bI\a<B}

]b~qw"zZf;cms#

g{AYP;vfr_PsZ 0 D“1Z”5,G4 IBM Contact Optimization a4(

HAV S<#

*E/ AFQ "a_T\,zITJm9CY1m#zIT(}*A_6hC > }]b
w{"+JmY1mhC* True /False 4tCr{CY1m#z9ITZ

Affinium|Campaign|partitions|partition1|Optimize|DatabaseTuning| AllowTempTables

&D“dC”hCPdCKN}#1!ivB,QtCKhC,r*9CY1m1,+

a_Osa0DT\#

Z 2 B Contact Optimization D;cw{MT\a> 11



12 IBM Contact Optimization: JOoOMw{8O



Z*5 IBM <u'VPD.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#kq-TB<r47#I&P'XbvzDJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'VPD;`4r4( API E>#*Z5V API z71q!oz,kk IBM

(5~qz9*5#

*U/DE"

*5 IBM <u'VPD0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,kli;Z&CL

rD20?<BD version.txt D~#

IBM <u'VPDD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk;v'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M

'E#*'0PX+zDJ'kIBM M'`EX*DE",ki4'VE'x>OD'

VJ4 > Z(Dm~'V#

© Copyright IBM Corp. 2003, 2014 13

http://www.ibm.com/support/entry/portal/open_service_request
http://www.ibm.com/support/entry/portal/open_service_request


14 IBM Contact Optimization: JOoOMw{8O



yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5";b6EZh

C'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=

=d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?

V,9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^hTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:

© Copyright IBM Corp. 2003, 2014 15



IBM Corporation

170 Tracer Lane

Waltham, MA 02451

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-z

LD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ(API)xP&CLr

D*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D

"V",x^hr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;

\##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,

;=PNNV`D#$#TZr9Cy>Lrx}pDNNp&,IBM ;P#pN#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

LjE"

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=

xrP"aDLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#

Web O www.ibm.com/legal/copytrade.shtml &D“f(MLj”a)K IBM LjD10

Pm#

16 IBM Contact Optimization: JOoOMw{8O



~=_TM9Cun"bBn

IBM m~z7(|(w*~qbv=8Dm~,4“a)Dm~”)I\a9C cookie r

d{<u4U/z79CivE",TcDFnUC'ei"(FknUC'D;%

rCZd{C>#cookie G Web >cI"MA/@wD}],fsI+df"ZzD

FczOw*j6zDFczDjG#Zm`ivB,b) cookie ;aU/vKE"#

g{z*9CDm~z7Jmz(} cookie r`F<uU/vKE",RG+ZBff

*z_eiv#

y]Q?pDdC,Km~z7I\9Ca0MVCT cookie,|GU/wvC'DC

'{Md{vKE"TCZa0\m"v?C'ICTrd{9CzYr&\T?

D#IT{Cb) cookie,+{C|G2+9|Gy'VD&\^(9C#

;,\=xrT(} cookie M`M<uU/vKE"xP;,LHDf\#g{Km~

z7DQ?pdC*z(w*M')a)(} cookie Md{<uU/vKE"D\&,

G4z&1w/wsPXNNJCZK`}]U/(|(a)(*M,bDNN*

s,gJC)D(ID(I(i#

IBM *sM'K (1) a)w7"TxD8rM'D Web >c9Cun(dP|(8r

IBM MM'KD}]U/M9C5yD4S)D4S(g~=~_),(2) f*CJ_

IBM zmM'+ cookie M8w GIF/xgEjfEZCJ_DFczO"5wK`<u

D?D,"R (3) Z(IJmD6'Z,ZM'r IBM zmM'+ cookie M8w GIF/

xgEjfEZ Web >cCJ_Dh8O.0wC Web >cCJ_D,b#

PXgN9C|( cookie ZZDwV<u5Vb)?DD|`E",kND IBM“xO

~=yw”(http://www.ibm.com/privacy/details/us/en) PD“Cookie"Web Beacon Md{

<u”?V#

yw 17



����

Printed in China


	目录
	第 1 章 Contact Optimization 故障诊断提示
	Contact Optimization 安装错误
	Contact Optimization 会话运行错误
	Contact Optimization 会话结果中的错误
	Contact Optimization 会话所需的运行时间较长
	与样本有关的配置问题
	要将 Contact Optimization 侦听器输出显示到控制台
	ACOServer 引用

	第 2 章 Contact Optimization 的一般调整和性能提示
	用于其他性能改进的其他索引
	使用对性能有负面影响的用例
	优化交易查询以提高性能

	在联系 IBM 技术支持中心之前
	声明
	商标信息
	隐私策略和使用条款注意事项


