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,; Contact Optimization a0IS`vwL<M:zn/SUy(i*5#

E/frM<x

CZ7(nU*5 (OCT) D/ODu~#IZ%vE/Z(e`ufrM<x,|GJ

CZNk Contact Optimization a0DyP:zn/#

IZJc“fr”k“<x”.dDnp\8",yT|G-#I;;9C#<x_Ps?

I\D8Cbv=8,"R“nQ8Cbv=8”G(}nsLHa_?j/}5(}

g,nsLHa_V}5)4!q#fra!{I\D8Cbv=8#
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*mb<x,k<GTB>}:3u<x8(?vM'ZNNx( 30 lDU11dZ

;\SU}vL7#g{M'_PSUL7 A"B"C M D DJq,G4{OK<x

DIC8Cbv=8DI\iO|(

A"B"C"AB"AC"AD"BC"BD"..."ABC"ABD M BCD#

*Kmbfr,k<GTB>}:;\JmZEC(Wp(L7D 90 lZ"MEC(

p(L7#

9CfrM<x1,h*mbBPJc:

v M'#M'm>NNIw*z[TsD5e#ZzD5VP,M'ITG%vv

K"R%"J'rZ Campaign P(eDNNd{\Z6p#

v ;%#CZr;vM'a);vL7D5(,2F**5#

v L7#ZX(UZ(}*5~@"MAM'D{"((#GYz{")#}g,M

EC({JrCZa)c[LjDX(YVH[[DE]/#

v ~@#;V*5=(,Z:zn/P,*(}C=(kM'r1ZM'xP*5r

;%#>}|(1zJ~"g0z["+f"M'~qr'V"z[c"gSJ~

M Web >c#

v WM#(}`,*5wL(Z Campaign P)"MA,;M'DyPL7,,1Z,

;~@O;6#WMm>"MASU=D%N“PO”,+GI|,`N5(r`v

L7#}g,WMITGE]/>PD`EE]/r,;gSJ~ZD`vL7#

*5#M<xI\yZWMx;GL7#}g,*z+>#{^F1ZM'ISU

D1zJ~},C}?yZWM#9I^FNNveSUD\L7},^[b)L

7gNVi*WM#

v wCr#\fr0lD*5,g(}9C_TT8VP!"L7"L7Pmr~@

y8(#fr,1(eYwT0CYwyJCD*5#}g,frI\yw“_[5

M'”Z?v 60 l1dNZXkSU;v=}v“[[L7”#“_[5M'”I\GZ

Campaign P(eD_TT8VP!,“[[L7”I\GZ Campaign P(eDG\

L7Pm#KfrDwCr^FZK8VP!ML7Pm#YwG8( 60 l1dN

ZDn!*5N}Mns*5N}#

Contact Optimization D9CEv
BP=hE(KgN9C Contact Optimization 47(wv:zn/OD\enQ5(

_T#

1. (I!)g{z#{Ty(e`pPD5xPE/,G4Z Campaign 53m}]b

P4( Contact Optimization #em#

}g,g{TZM',z_PROH}V,G4zI\#{+ROH}VP|(Z

zD Contact Optimization #emP

2. 4(|,*&CDfrM<xD Contact Optimization a0#

I4(%v Contact Optimization a0,T&mz#{E/DyP:zn/#r_,

I4(;,D Contact Optimization a0,TT;,`MD:zn/(}g;,(E

~@D:zn/r;,P5D:zn/)xP&m#%v Contact Optimization a0

DwCr=s,zXkf}Z5qOxPE/D8J=_#(}8(5qfrM<

x"R9CV}(}gl&I\T),zI7(CZnsLHa_?nM'*5D

[5DnQ5(_T#
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3. AYhC;v:zn/,C:zn/_P|,;vr`v Optimize wLDwL<#

dC Optimize wL1,&C!q*kCwL`X*D Contact Optimization a0#

Oq*5afd`X*DL7;p4ky! Contact Optimization a0D PCT#

4. Z0;=hPa0D:zn/PhCm;wL<#

KwL<S Contact Optimization a0lwQE/*5,"RI+*z+%"MA*

5Pm#KwL<F*E/swL<#

5. KP|, Optimize wLDwL<#

KPCwL<1,Campaign aT PCT 4P4kYw#Contact Optimization aCJ

Iy(i*5ML7iIDKPm#g{_P`v:zn/,G4?v:zn/\

m1<XkKP Campaign a0,T4(j{Dy(i*5Pm4xPE/#

6. 4P Contact Optimization a0DzzKP,TzIQE/*5Pm#

sDfrME/a{G;v44D}L,XpGZ*7#ZsD}LP,I|Df

rru<!qj<,To=?v:zn/\m1D?j#g{h*w{,G4I`

-(eMfrT0a0DFV(g{}Z9C Contact Optimization PDZ?FV

m)#Campaign \m19I^DCZ+*5rV}a;= Contact Optimization D

wL<,;sYNKPb)wL<#

7. %"rV/KPE/swL<,TS Contact Optimization a0lwQE/*5Pm,

""M*z+%#

`oT73PD Contact Optimization
IZ`oT73P9C Contact Optimization,+GfZ;)BHyw#

TIC`VoTi4 Contact Optimization D'VyZoT73DEn#oT73GC

'gfP9CDoTkCgfT>1d"}VMUZD==DiO#

?v IBM EMM &CLr<'V;iX(oT73,dP|(1!oT73#C4i

4 Campaign M Contact Optimization DoT73IBPhCD;%7(:

v ToT73D'V

v &CLrD1!oT73

v C'DoT73W!n

IBM EMM \m1I*C'(eW!oT73#

Contact Optimization M Campaign <'V`vC'(};,oT73W!n,1xPC

J#kI/ IBM EMM \m1,T7(zICDoT73#

TZzVdx Contact Optimization r Campaign PTsD{F,;fZNNoT73

W!nr^F#I9CNNoT4|{ Contact Optimization a0rfr#+G,;a

Tz9CD{FxP-k#}g,g{z_P;v“(o”oT73C',CC'_P

i4“w`@”oT73C'D Contact Optimization a0DmI(,G4C“(o”oT

73C'a4=Tw`@om>D Contact Optimization a0Mfr{F#
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Z 2 B Contact Optimization kE

Contact Optimization IE/P!*zn/,"RDx4TM'Dl&,+Gv1z*@

#{TD)Z]xPE/1#zh*;vF."CZ'VCF.D}]T0;v5V

=(#

E/;G2,En#fEzD5qF.v$M|D,zDE/2Xkv$M|D#Z

zY:zn/Da{1,IVvzDE/DP'T,"RfEzDh*D|DTb)

E/xP^D#fE1dDFF,IXB@@z5V Contact Optimization T0“E/z

DE/”D==#

* Contact Optimization xPf.
Z*<5V Contact Optimization .0,XkXptIJb#

!q\Z6p

\Z6pGI*5D5e(}gM'"1ZM'"+>rR%)#Contact Optimiza-

tion a0Z%v\Z6pOpwC#y]z!q*xPE/D\Z6p,zI\h*`

v Contact Optimization a0#

!qE/H?

Zv(\Z6p.s,B;JbG“R#{424H?r?jxPE/?”}g,zG

q*nsLHXa_{s"Ukr ROI#TKJbDXp7(z+24“V}”CZE

/#*E/D;)>}V}|(:

v {s(T@*F)

v Uk(T@*F)

v l&EJ

v $Z/{(T@*F)

v yZ?vL7DI>D/{(T@*F)

Contact Optimization ansLHXa_QE/(tf)BqPKV}D\M#Nk,;

E/a0DyPP!*zn/MwL<<Xk+,;V},eCZE/#

7(frM<x

Z*@E/H?.s,B;JbG“RDs5_PD)CZY9E/wLxPDfrr

<x?”BP!nhvKI(}E/bvD;,`MD5qJb#

v ~@]?E/#Z~@]?L(DivB,R&CZN19CD)~@4kD)M

'xP5(?

v M'E/#ZkRDM'5(DzaP^DivB,RZ\m*5#MD,1&C

rD)M'a)D)L7?

v L7E/#1zv_P\^}?DL7h*V"1,D)M'qCL7 X?

v 1dE/#D)L7`%e;?1Qa)m;L71,Rvha)D)L7?D)

L7nP[5THrX(M'a)?
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v $cE/#R&CgNZ;,:zn/"L7rM'.dVdRD-Q?

I4(CZbvs?K`JbDE/=8#9I<GZzDi/Z9Cb)frM<

x,dP|(:

v +V{9#7#;a(}gSJ~kG)!q;SUgSJ~DM'xP*5

v CZ\m*5#MDfr#48VP!"4~@"1dNrX(L7^F*5N

}#

!q1dN

Z7(JCZzDi/DfrM<x.s,B;JbG“R&CZDv1dNxPE

/?”zDU11dGz#{+4CZxPP4jIDy(i*5DG)1d#zDU

11d=$,xPE/Dza=`#+G,vZm`;,D-r,I\a{9U11

d}$#}g,"T9CyvBU11d+*sXkAYa0yvBhFM5VyP

:zn/#

!qFV=(

Contact Optimization +V}CwbvE/Jb1!q;vy(iBq(EHZm;v)

DH?#rK,h*;vCZzIV}D=(#;)#C=(|(:

v ?vL7r“L7/%*”iO;v#?

v ?vve"L7r“L7/%*”iO;nFc

v $b#M(yZve"L7"~@r1d)

7(E/wCr

Xpb)Jb1,zI\#{vS;):zn/";uz7_r;v5q?E*<x

P!ME/#kSr%DE/JbEV#d;zI\#{Z9CL7"$cMM'E

/D,1nsLHXa_{s,+GOCDv(Gnu&COYDfrM<x#;

s,Vva{,.sSC|`frM<x#kG!,?NSC|`<x1,<a5M

a{DnQT#rK,kWHX"TzG#X*D<x,"RP8(bvS<xxz

D5qx4Df&#ZP?u<E/a0Da{.s,IvS|`frM<xTa_

4SLH#*-};)bT,E\R=JCZzD5qDGifrM<x#zh*f

E1dDFFTfrxPE/#

Xh}]

(ez#{E/DZ].s,Xk7Oz_P5VzDF.yhD+?}]#

Contact Optimization k Campaign ;p$w,"Rh*TB}]:

v l&zYMVv,dP|(*5z7G<Ml&z7G<#*(}7#z4"M+

`L7A,;vK4\m*5#M,XkzYz"MDZ]#*`S:zn/ME

/Dz'iv,XkzYM'l&#I+*5?jiDa{k;*5Z3FO`F

DXFiDI1Da{xPHO#*K@@9C Contact Optimization DP'T,z

I\h*a);i4-E/Dy(i*5,"+CiDa{kQE/*5Da{x

PHO#TE/DEcxPDH?ITIC`VN=,}g,a_Kl&Jr ROI,

!qKvDivuY,rM'zbH|_#
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v (eDL7#ZhFfrM<x1,zh*|(ZE/PDyPL7DPm#zI

\+frM<x&CZX(L7i#L7i(e*L7Pm,(#yZL7tTr

L7`M#g{F.Z/P=V}XsPV/dkV},G4h*zF.*ddk

V}5DL7DPm#

v (eD8VP!#IZzI+frM<xDJCTrwCr^FZX(8VP!,

rK,ZhFfrM<x1,XkKb*xPE/DyP8VP!#g{F.Z/

P=V}XsPV/dkV},G4h*zF.*ddkV}5D8VP!DP

m#

v (eDV}#IZzQf.5V,rK,Q!qFV=(#zXk_PCZzIb

)V}DwL#}g,g{*9C#?ndFVXs,G4Xk!q*D)L7M

8VP!(eV},"R7(5JV}5#g{*9CFc,G4Xk(e=L

=#}g,9CIzVN4y]veD=ya*`nFcy(iECnHvSL7

D/{#g{9CDG$b#M,G4h*Z(#&CLrPT}]xPU/"[

/"$&mM(##

5V Contact Optimization
hC Contact Optimization D8Z\1v,+G(C}L\r%#

q-BP=hT*<zD5V:

1. Z Campaign P,(e\Z6p"L7"L7PmT08VP!#

kNDZ 153D:* Contact Optimization 9(L7#e;,TKbL7#e*s#

2. 4( Contact Optimization a0(IZdP(efrM<x),;s+ Contact Opti-

mization a04SA:zn/#

3. Z Campaign P4(9(i(L7/L7PmM8VP!).s,9(:zn/Mw

L<#

(e\Z6p

z*a0!qD\Z6paI*y(i*5m (PCT) MQE/*5m (OCT) PDVN#

KVN(eCZnUSzDi/SU+%D*5`M#

4( Contact Optimization a01,zXk*Ca0!q\Z6p#Contact Optimiza-

tion a0Z%v\Z6pOpwC#g{zD+>9C Campaign 4k;,\Z6pO

D*5K5(,G4Xk*z#{E/D?v\Z6p<4(;v%@D Contact Opti-

mization a0#

* Contact Optimization (eBD\Z6p
Xkk Campaign \m1;,$w,T4(yh\Z6p#

I\h** Contact Optimization a0(eBD\Z6p#Campaign \m1I4(BD

\Z6p#4(\Z6p1,Campaign aZ Campaign 53mP4(ib*5z7G

<m#\m1Xk+ Campaign *5z7G<m3dA}]b*5z7G<m(“5J”

*5z7G<m)#K=ha7#z_PM'*5G<#3)E/fryZGqky

(i*5KxPKH0D5(#a+KE"f"Z}]b*5z7G<mP,rK,

T*5z7G<mxP3dG;v\X*D=h#
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Z\m14(\Z6p"+d3dA*5z7G<m.s,C\Z6pI)Z Contact

Optimization a0P9C#

PX(eBD\Z6pD|`E",kND IBM Campaign Administrator’s Guide#

4(#em

#emGzZ}]bP4(Dm,CZ+y(FVN7SA PCT M OCT#IZzDE

/P9Cb)VN#

Z Contact Optimization P4(a01,I!q#em#g{*a0!qK#em,G

4 PCT M OCT a|,BPVN:

v #emPDyPVN

v UACO_OCTBASE mP8(D$(eVN

v kzZ4(a01!qD\Z6p`X*DVN

;JmDVN

k;*+9|(ZBPwmPDVN|(ZE/#emP:

v z* Contact Optimization a0!qD\Z6p#g{!q“M'”w*\Z6p,"

RC\Z6p|,{* CustomerID DVN,k;*+_P,;{FDVN|(ZE

/#emP#

v UACO_PCTBase m#}g,IZ{* ScorePerOffer r CostPerOffer D Contact Opti-

mization #emVNG UACO_PCTBase mPDVN,rK,k;*+d|(ZE/#

emP#

1 Contact Optimization S ContactHistory mPlwE"1,VN{FX4a<Bl

}#

9C}]bS<

4(%vom}]bm,||,zrm#{Z Contact Optimization a0P9CD+?

I\Dy(FVN#Kl(JOC44(%@Domm,TZ?va0,?vomm

<PdX(DVNdT#}g,nC4(;v|,VN A"B"C"D M E D}]b

m,x;G4(=vE/#em,;v|,VN A"C M E,m;v|,VN B M

D#

;s,Iy],;omm4(|(zh*DEPDj<}]bS<#z4(D?vS

<<m>;vIZE/a0P9CD%@E/#em#

4(CZm> Optimize wLDVN

zI\h*+ Segment wL|(ZE/swL<P,T+M'j6VX=dwTD|

P#|4T Optimize wL#*!q Optimize wLr|w*z#{Cw8VP!@]D

VN,Xk+CZm> Optimize wLDVN|(ZE/#emP#}g,zI\+{

* OptimizeProcess DVN|(ZE/#emP,zTsa!qdw*8VP!y@]

DVN#
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4(V}VN

1!ivB,PCT #e|, ScorePerOffer VN,zIZE/a0PVdV}19C

CVN#+G,Contact Optimization I+#emPDNN}VVNCZE/a0PDV

}#ScorePerOffer VN_P!cM}]`M#g{Xk+m;}]`MCZV},G

4h*Z#emP4(;Pr`-VPV}P#z9I\_PtI`MDV}*xP

HO,T7(DV`MDV}TZX( Contact Optimization a0nQ#(}Z#em

P4(s?I\DV}VN,IZdCE/a01ZwVV}`M.dxPP;,x

;XXBKP?vNk:zn/MwL<#

`XEn:

Z 573D:+ Contact Optimization a0dC*9C PCT PDV}VN;

`XNq:

Z 813D:S%v Extract wLP!q`v|;

Z 783D:4 PCT r OCT VNlwQE/*5;

:4(#em;

4(#em

1. 4(}]bm,||,zrm#{Z Contact Optimization a0P9CD+?I\D

y(FVN#

2. *z#{Z Contact Optimization a0P9CD?VVNiO4(}]bS<#

":C}]bmMb)}]bS<Xkk53mfZZ,;}]bP#

3. hzT:E(gDPm,+BmM}]bS<mSA Campaign | partitions |

partitionn | Optimize | userTemplateTables | tablenames dCN}#

}g,Database1.UACO_UserTable,Database1.view1#

":CmD{FMb)}]bS<D{FXkGj<{F#}g:

database_schema.table_name r database_schema.view_name#

`XEn:

Z 143D:4(#em;

Z 73D:Contact Optimization #em;

* Contact Optimization 9(L7#e
zZ Contact Optimization P9CDyPL7<Xk|,L7tT?vL7DI>M~

@#

Xk7OzDL7#e|(b)L7tT#g{4|(b)tT,G4E/frPD“

~@”tTM“?vL7DI>”tT1!*a<Bfr'&uuD5#

PX4(L7#eD|`E",kND IBM Campaign Administrator’s Guide#
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Z 3 B Contact Optimization a0

Contact Optimization a0GJCZ;iy(i*5DfrkV}DiO#

**<9C IBM Contact Optimization,Xk4( Contact Optimization a0#

Contact Optimization a0Z%v\Z6p(}g,M'"R%MJ'\Z6p)Opw

C#g{zD+>9C IBM Campaign 4k;,\Z6pOD*5K5(,G4Xk*

z#{E/D?v\Z6p<4(;v Contact Optimization a0#

}g,zI\!q*X(`MD:zn/"*z+>DX(V?r?E4(O!D Con-

tact Optimization a0#zI\9C Contact Optimization 4(}4PBPYwZ%v

:zn/ZxPE/:

v \mE}n

v 9C*5z7G<4@9*5#M

v 7#fE1dDFF5(#V;B

Contact Optimization a0|,*&CDfrM<x#|9I|,*CZ?vy(iBq

DV}#V}m>y(iBqD[5#V}ITG:

v 4?vwL<(}wTDy(iBq+]=y(i*5mPDV}VNZ#

v VdZ Contact Optimization a0D“8VP!/L7V}”XsP#

9?vy(iBq_PwvV}(}g,I$b#MzI)OI\zzOCDE/a

{#+G,g{8#HV};IC,G4“V}”XsJmzy]BP5dkV}:

v SU=ytD_TT8VP!

v (i9CDL7

KXsa)CZ*X(D8VP!TL7xPE{D=(,+G,;_TT8VP!

ZDwvSU=.d;fZNNxp#4,qCL7 X D,;8VP!PDNNK1

<_P,;V} Y#

Nk Contact Optimization a0D?v Campaign wL<<9C Optimize wL4a;

dy(i*5TxPE/#Optimize wL8(|+dy(i*54kDvE/a0#

Contact Optimization a0IS`v:zn/SUy(i*5#Campaign wL<7(X

ZSUL7DOqu~,"R+b)L7w*I\D5(VdxSU=#Contact Opti-

mization a<GyPI\kTSU=D*5,dP|(Sd{:zn/zzDG)*5,

2|(CSU=D*5z7G<#Contact Optimization ;sa&C Contact Optimiza-

tion a0PDfrM<x,T6p*"MACveDnQL7/O#

:zn/\m1KP Campaign wL<1,{Gand Contact Optimization a0Dy

(i*5m (PCT)#;s,zIKPzD Contact Optimization a0#C Contact Opti-

mization a0SE&CzQ4(Dfr4E/|S Campaign SU=Dy(i*5#b

)frE}?Vy(i*5,TNIQE/*5Pm,zIZ Campaign P!*zn/

P9CCPm#

© Copyright IBM Corp. 2003, 2013 17



Contact Optimization a06p_6hC
IZ?v Contact Optimization a0P9C_6hC4*a06pDdCtThC5#

b)hCkdCtT_P`,D$w==,}K|G&CZX( Contact Optimization a

0.b#

Contact Optimization a0h*\/&m#fZIC4w{K&mDtIdCtT#+

G,b)dChCJCZj{D Contact Optimization 20#y] Contact Optimiza-

tion a0P|(D:zn/T0zDE/fr,;v Contact Optimization a0Dmk

hCTZm;v Contact Optimization a0I\"GnQ#

}g,TZ;v Contact Optimization a0,I+ CustomerSampleSize hC* 1000,

xTZm;v Contact Optimization a0,rI+dhC* 1500#

*&C_6hC,kZ Contact Optimization a0tTP!q9C(Fa0hC#Z!

P9C(Fa0hC4!r.s,I* Contact Optimization a0(e5#g{}Z Con-

tact Optimization a0P(e“c(w{”"“wT”M“U>G<”hC,G4yPb)a0

tTa2GdCtTPD206phC#

*`-_6hC,k9* Contact Optimization a0D“_6hC”?V"%w`-_6

hC#9IZ Contact Optimization a0**3fO%w`-a0tT#

Z;N9C Contact Optimization a0D_6hC1,a9CdCtTPD+VhCn

db)_6hCD5#g{{C;sXBtC Contact Optimization a0D_6hC,

G4a9CKa0Dn|;N#fD_6hCndb)5#b)_6hC;aV4A

+VhC#

`XN<:

Z 1083D:Campaign | partitions | partition[n] | Optimize | AlgorithmTuning;

Z 1133D:Campaign | partitions | partition[n] | Optimize | logging;

Z 1123D:Campaign | partitions | partition[n] | Optimize | Debug;

4(a0

I9(E/frM<x.0,Xk4( Contact Optimization a0#

I(}TB=V==PDN;V4( Contact Optimization a0:

v 9C“B( Optimize a0”3f4S7*<4( Contact Optimization a0#

v +$HfZD Contact Optimization a0Cw#eT4(1>#

+m; Contact Optimization a0Cw#e1,y4(1>a4F#ea0PDfrM

V}#;s,I^DBD Contact Optimization a0#-<#ea0#V;d#zI\

#{4(|,zDyPj<E/frD Contact Optimization a0#;s,I+Ca0

CwyPd{Ba0D#e,TnsLHXuY}]XBdk?#+a0Cw#eH

aZ!1d,Va7#TyP Contact Optimization a0&C5qfrM?jD;BT#

>ZhvKCZ4(B Contact Optimization a0D=(T0`-VP Contact Optimi-

zation a0D==#
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`XNq:

:9C“B( Contact Optimization a0”3f4(a0;

:Z+m;a0Cw#eDivB4(a0;

`XN<:

Z 203D:“Contact Optimization a0”3fN<;

9C“B( Contact Optimization a0”3f4(a0
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”PPaT>VN#

4. %w7(T#fzDwLdC#

`XEn:

:Optimize wLD“E/”!n(;

`XN<:

Z 713D:Optimize wLD“E/”!n(N<;

T PCT yhDnbmVNxP3d
Optimize wLaT/+yh}]+]Ay(i*5m (PCT),dP|(\ZX|VN"

yVdL7T0*5UZ#PCT PI\h*nbVN(}g~@r?vL7DI>),

Xk(}3dAVPVN4ndCm#
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I9CNNQ3dDmVNrQIzDVN#QIzDVNTZ+]#?D>V{.

(}g,~@“tPPD - @zPw?”)\PC#

1. %w Optimize wLPD“E/”!n(#

baT>“E/”!n(#

2. %w“VN{F”PPz#{3dA43dVNDVN#

3. %wmS#

Z“<vVN”?VP,CVN{Fak43dDVNT>Z,;PP#

4. *z#{3dD?vVNX40=v=h#

5. %w7(T#fzDwLdC#

`XEn:

Z 703D:Optimize wLD“E/”!n(;

`XN<:

:Optimize wLD“E/”!n(N<;

Optimize wLD“E/”!n(N<
C“E/”!n(h*TBE"#

m 20. Optimize wLD“E/”!n(N<

VN hv

Nk Contact Optimiza-

tion a0

Jmz!q*4SAKwL<D Contact Optimization a0#Ka0S

U1wL<KP1zIDy(i*5#

r!VN VN{F - P>I3dA Contact Optimization #emVND}]bV

N#SKPP!qDVNa)KCZndz+d3dAD Contact Opti-

mization #emVND}]#

`M - P>;ZK}]bVNPD}]D`M#

<vVN VN{F - P>zQ!q3dA Contact Optimization #emVND}

]bVND{F#3dAKVND Contact Optimization #emVNT

>Z“mVN”PBD,;PP#

mVN - g{z!q Contact Optimization #em,T7SA14(

Contact Optimization a01D PCT,G4KPaP>iIC Contact

Optimization #emDVN#3dAKVND}]bVNT>Z“VN{

F”PBD,;PP#

E*Vv Jmz*y!VN$@`l5DPm0b)5DvV5J#}GQ$

HFcF},qrva+10%*PDG<|(ZF}P#

PXT}]xPE*VvD|`E",kND IBM Campaign User’s

Guide#

IzVN Jmz4(CZ*mxPi/"VN"Er"FcrdvDd?#

IzVNG}]4P;fZDBd?T0S;vr`vVPVN(u

AZ;,}]4O)4(DBd?#

PXIzVND|`E",kND IBM Campaign User’s Guide#
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`XEn:

Z 703D:Optimize wLD“E/”!n(;

`XNq:

Z 703D:8( Contact Optimization a0;

Z 703D:T PCT yhDnbmVNxP3d;

Optimize wLD“V}”!n(
Optimize wLPD“V}”!n(Jmz9CL7M%*iOD;,V}4ndy(i*

5m (PCT) PD ScorePerOffer VN#

*9 Optimize wLD“V}”!n(ODhCz',Xk4PBPYw:

v ZE/a0D“FV”!n(O,!qFV=(9CV}VN#

v !qV}VND ScorePerOffer VN#

Optimize wLD“V}”!n(vnd PCT D ScorePerOffer VN#

g{Z Contact Optimization a0D“FV”!n(O!q9CV}VN,G4XkCV

}nd PCT PD3vVNTcxPE/#ndCVND;V=(GjI Optimize wL

D“V}”!n(#d{=(I\|(:

v 9CI Score wL4(DV}VN(}g IBM PredictiveInsight P4(D$b#M)

v 9C*z}]bPf"D$b#MV}VN

v 9CIzVN4FcV}#

Nk,; Contact Optimization a0DyPwL<<Xknd PCT VNPIzZ Con-

tact Optimization a0D“FV”!n(O8(D,;V}VN#z;\!q PCT PD;

P4|,V}#

g{Z Contact Optimization a0D“FV”!n(O!qV/dkV}Xs,+GXk

(} Optimize wLa;V},G4avTb)V}#aD*9CV}XsPD5#

`XNq:

:Z Optimize wLPVdV}VN;

`XN<:

Z 733D:Optimize wLD“V}”!n(N<;

Z Optimize wLPVdV}VN
I+V}VNVdx%*kL7iO#

I+,;V}VNr;,V}VNVdx?v%*kL7iO#}g,g{Qr}v

%*PD?;va),;L7,G4yP}v%* /L7PDV}VN<I\G

“MyOfferScore”#r_,g{Qr,;%*a)}v;,L7,G4?v%*/L7P

DV}VNI\;,,}g“Offer1Score”"“Offer2Score”M“Offer3Score”#

1. %w Optimize wLPDV}!n(#

baT>“V}”!n(#“%*{F”M“L7”PI“Vd”!n(DZ]nd#

2. *?v%*kL7iOSV}VNPmP!q#{CZV}DVND{F#
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*+,;VNVdx`v%*/L7P,I9C Shift+%wr Ctrl+%w!q`v%
*/L7P#

3. %w7(T#fzDwLdC#

`XEn:

Z 723D:Optimize wLD“V}”!n(;

Z 573D:+ Contact Optimization a0dC*9C PCT PDV}VN;

`XN<:

:Optimize wLD“V}”!n(N<;

Optimize wLD“V}”!n(N<
C“V}”!n(h*TBE"#

m 21. Optimize wLD“V}”!n(N<

VN hv

%*{F Q,S= Optimize wLDdk%*D{F#b)dk%*GZ Opti-

mize wLD“Vd”!n(O!qD#

L7 QVdx%*DL7D{F#KVdGZ Optimize wLD“Vd”!n

(O(e#

V}VN z#{3dA PCT P ScorePerOffer VNDVND{F#I9CIz

VN#

IzVN I+IzVNkV}VNdO9C#PXIzVND|`E",kN

D IBM Campaign User’s Guide#

`XEn:

Z 723D:Optimize wLD“V}”!n(;

Z 573D:+ Contact Optimization a0dC*9C PCT PDV}VN;

`XNq:

Z 723D:Z Optimize wLPVdV}VN;

KPwL<

dC Optimize wL.s,IZ Campaign P4PwL<DzzKPTnd PCT#

PCT a* Contact Optimization a)T Campaign PD*5ML7PmDCJ(#

":|, Optimize wLDwL<rV'DbTKP;and PCT#

PXKP Campaign wL<DE",kND6IBM Campaign C'8O7#

XZ Optimize wLMwL<bTKP
|, Optimize wLDwL<rV'DbTKPr Optimize wL>mDbTKP;aD

dw*a0D;?V4(D PCT m"OCT mM POA m#bTKP;a0lb)m|

,DG<#

ZbTKPjI.s,Optimize wLD$_a>8>CwLQw*wL<bTKPD;

?VKP,"RZKPZd4<vNNG<#
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4P Contact Optimization a0DzzKP
Z:zn/\m1KPyPdC*kTX( Contact Optimization a0zI*5E"M

L7E"DwL<.s,zIKPC Contact Optimization a0#

4PzzKPa+j{DQE/*5Pm4k OCT,Sx2GNNH0a{#y]BP

rX,zzKPI\*C`1`1d4jI:

v Ca0D4SLH

v y(i*5PmDs!

v 9CCa0D:zn/}

I9C Marketing Platform wHLr42E Contact Optimization a0KP#I9Cw

HLr%"w4+ Contact Optimization a02EZyPE/0wL<jI.st/#

kND IBM Marketing Platform Administrator’s Guide,Tq!PX9CCwHLrD

j8E"#

4P Contact Optimization a0DzzKP
I4P Contact Optimization a0DzzKP,T9CE/frE/y(i*5#

1. S#{KPD Contact Optimization a0D“**”"“fr”"“FV”r“Vv”!n(

P,%w4P<j"!qzzKP#

baT>“7Oa0KP”3f#

2. %w"4KPa0#

baT>“KPxH”!n(#

Contact Optimization ay] Contact Optimization a0PDfrMFVE/y(i*5

Pm#aCKPDa{ndQE/*5m#

":Za0DzzKPZd,ILxZ Contact Optimization P$w#+G,^(>}

r^D&ZKP4,Da0#

I(}%w#9KP4#9&ZKP4,Da0#K|n;a"4#9Ca0#`

4,|aZE/c(PDB;_-=h#9Ca0,T7#4PI;XUx;T}]

lINNp5#C}L#9I\*(8VS#

sDE/a{

1 Contact Optimization a0jIKP1,IsDzzKPDa{#

%wBPN;!n:

v S“KPxH”!n(*A“Vv”!n(#

v Contact Optimization a0D“Vv”!n(#

Z1!ivB,aT>“L7}K**”(f#“L7}K**”(fT>I?ufrZ

Contact Optimization a0P}%Dy(i*5N}#

S“Vv”!n(P,Ii4nbD**(fMVv(f#b)(fozzx;=TL

7xPE*Vv,"7(fr4Piv"M'V<ivrL7V<iv#
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`XEn:

Z 873DZ 8 B, :i4(f;
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Z 7 B ZP!*zn/P9CQE/*5

E/y(i*5.s,XkS IBM Contact Optimization lwQE/*5,T+*z+

%"MAb)*5#

XkZ IBM Campaign P4(wL<,T,1S Contact Optimization lw*5""M

+%#

KwL<F*E/swL<#E/swL<(#w*:zn/(ZzFwwL<Tz

IE/0*5Pm14()D;?V4(#

>ZhvgN4(CZlw)ZP!*zn/P9CDQE/*5Dy>wL<#|

9hvgN4PtIO_6DI!Nq(}g&m`v|T0*E/swL<PVC

TXFixPiy)#

`XNq:

Z 793D:+QE/*54SA*5wL;

Z 793D:KPE/swL<;

!qQE/*5

*+QE/*5}k Campaign,Xk4(|, Extract wLDwL<#Extract wLG

S Contact Optimization a0lwXQE/*5BqD(;=(#

k9C Extract wL44PBPYw:

v !q|,z#{|(ZP!*zn/PDQE/*5D|#

v 4zQ4(DNNy(i*5m (PCT) rQE/*5m (OCT) VNx;=}KQE

/*5#}g,zKPv?BE/D\:zn/#(}9C ContactDate 4xPi!,

z;\lw=h*ZC\;6DG)QE/Bq#

v z^(+ Extract wLfz*m;}]&mwL(}g Select wLr Audience w

L)#Extract wLJmzvlw=zQa;= Contact Optimization a0PR Con-

tact Optimization Ph*DG)QE/Bq#b)Bq(#I:zn/"wL<M

Optimize wL^(wCr,"RI\Id{u~(}g~@rUZ)^(wCr#m

;}]&mwL+4\Zj6xPlw,Sx;}7X|(kX(:zn/^XD

QE/Bq#4,`,veDIm;:zn/a;Dtf*5Bq#

PXdC Extract wLD#fE",kND6IBM Campaign C'8O7#

`XNq:

Z 793D:+QE/*54SA*5wL;

Z 793D:KPE/swL<;

!q|,QE/*5D|

9C Extract wL1,;N;\lw4T%v|Da{#

%v|G(},;~@rSU=,1"MDyPL7#v1z7(?v|ZkTD\

Zj6%b1,E\;NZ%v Extract wLP!q`v|#4,;\Z;v|rm;
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v|x;G,1Zb=v|P&m?v\Zj6#qr,4\Zj6xPVna<B

+X4L7"MAtZ`v|DG)ve#g{S;v Extract wLP!q`v|,G

4*9CD Contact Optimization #eXk|(kT Optimize wLr|DVN#;s,

I+ Segment wL|(ZwL<P,T+?v|V=dwT*5wLP#9C`v

Extract wLI\O]W,?;v Extract wL<*X(|i!QE/Bq#

1. Z Campaign P4(z&mwL<#

PXZ:zn/P4(wL<D|`E",kND6IBM Campaign C'8O7#

2. + Extract wLmSAwL<#

3. +w Extract wL#

baT>“4”!n(#

4. Z“dk”VNZSPmP,!qQE/Pm#

baT>“!q Contact Optimization (CO) a0”0Z#

5. 9*“yPa0”Pm,"!q*SP!qQE/*5D Contact Optimization a0#

“!q Contact Optimization (CO) a0”0ZaCPXzQ!qD Contact Optimiza-

tion a0DE"4nd#“4Nk_!qa{”?VP>QNkK Contact Optimiza-

tion a0Dwv:zn/#?P<m>;vX( Optimize wLr|T0|GytD

wL<#

6. S“4Nk_!qa{”?VP,!q*SPlwQE/*5D|#

7. %w7(#

baXU“!q Contact Optimization (CO) a0”0Z#

8. Z“i!”!n(O,AY!q\Zj6VNT0*5wLyhDNNd{VN#

4 PCT r OCT VNlwQE/*5
9I9C Extract wL49C!qG<==!nTG<xP}K#

K}LGTZ 773D:!q|,QE/*5D|;PhvD=hD9d#

1. Z Extract wLD“4”!n(O,!q!qG<==#

baT>i/9(w#

2. (}+w“ICDVN”?VPDVN4!qCVN#

CVNandi/9(wD“VN{F”P#

3. T,;==*“Kc{”P"“5”PT0“M/r”P!q5#

4. X4C}LT4d{VNTQE/*5xP}K#
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`XEn:

Z 143D:4(#em;

Z 73D:Contact Optimization #em;

+QE/*54SA*5wL

*rnU*5Pm"v*z+%,Xk+*5wLmSAwL<#k+ Extract wL,

SA*5wL(}g Mail List wL"Call List wLr eMessage wL)#

PXdC*5wLDE",kND6IBM Campaign C'8O7#

1. +*5wLmSAwL<#

2. + Extract wL,SAC*5wL#

3. +wC*5wL"4gB==TdxPdC:

a. Z“&m”!n(O,7OL7QI Contact Optimization Vd#

b. dC“5V”!n("“vT/”!n(M“G<”!n(,g6IBM Campaign C'8

O7Pyv#

c. Xk+“*5z7G<DG<!n”T0rOD*5UZhC*knu(iD*

5UZ`,#C*5UZXkk Extract wLPD ContactDateTime VN%d#

(}Z“G<”!n(O%w|`!n4r*“*5z7G<DG<!n”T0r#

g{!qm;*5UZ,G4I\aax%4E/<x,z&\bbyv#

TZK*5wLZDyP*5,;\fZ%v*5UZM1d#g{Zlw=

DQE/*5P,fZ`v*5UZ,G4Z,SA*5wL.0,Xk4

ContactDateTime M~@(4,|)xPVn#

`XEn:

Z 773DZ 7 B, :ZP!*zn/P9CQE/*5;

Z 773D:!qQE/*5;

KPE/swL<

dC Extract wLM*5wL.s,IKPwL<4*:zn/zInU*5Pm#I

!qG<=*5z7G<P#

PXKP Campaign wL<DE",kND6IBM Campaign C'8O7#

`XEn:

Z 773DZ 7 B, :ZP!*zn/P9CQE/*5;

Z 773D:!qQE/*5;

(I!)(e%"wTt/E/swL<

I(e%"w,TZ Contact Optimization a0jIKP.sT/KPE/swL<#

E/swL<alwb)QE/*5"+|GCZ:zn/P#
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%"wG1KPI&jIrKP'\1 Marketing Platform Scheduler a"MDD>V

{.#g{z_PZjI1"M%"wDwH,G4IT+m;vwHhC*1|S

U=C%"w1*<KP#

PXZ Marketing Platform P(e%"wD|`E",kND IBM Marketing Plat-

form Administrator’s Guide#

&m`v|

g{E/swL<S`v|lwQE/*5,G4Xk+?v|V=`lD*5wL

P#

9C;,*5wLa+\Zj6CZdwTi(}g,“_[5”M“M[5”)P#

I9CBPdP;v=(4&mwL<PD`v|:

v S%v Extract wLP!q`v|#v1#$;Z%v|P&m\Zj61,K=(

EpwC#

v TZ?v|,|(;v Extract wL#

g{IZ`v|P&m,;\Zj6,G4Xk9CK=(#qr,I+`,L7

X4"MA`v|DI1#*S;)|Plwa{,*?v Optimize wL<4(;

v;,D Extract wLI\a|]W#Z Contact Optimization #emPhCVNV

NT09CE/swL<PD Segment wLI\a|4S#

IZ*5#MfrI\yZT?vveJmDPO},rK,ZE/s,Xk#fy

(i|#+tfL7XBV"=;,|P,rK,aTSU=zzm;}?DPO,

bI\%4+>D*5#M_T#

g{dC Extract wL1!q`vQE/*5|,G4Xk+ Segment wL|(ZwL

<P#Segment wLa+wv\Zj6S`v|XBVX=wT|P#;s,Ipv&

mb)wT|#

":v1z7(wv|D\Zj6(;1,E\Z%v Extract wLPlw=`v|#

qr,tZ`v|D\Zj6ISUX4L7#

*9C Segment wL4+M'j6.V=d-<|P,Xk+VN|(ZE/#em

P#KVNXkd1|4TD Optimize wLDj6#

*?v|<|(;v Extract wL
K=(aS Contact Optimization a0lwQE/*5,"R^[\Zj6G%b9G

X~<apwC#g{;7(*Z Extract wLP,1lwD\Zj6Gq%b,k9

CK=(#

1. ZwL<P,**SPlwQE/*5D?v|<|(;v Extract wL#

2. Z?v Extract wLP,!q*SPlwQE/*5D|#

q-Z 773D:!q|,QE/*5D|;PD8>E"#

3. +?v|}<=dwT*5wL(}g,Mail List wLr Call List wL)P#

PXdC*5wLDE",kND6IBM Campaign C'8O7#
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S%v Extract wLP!q`v|
v17#b)|%b1,Ek9CK=(#K=(9h* Contact Optimization #em

PD(FVN#

PX9CwL<DE",kND6IBM Campaign C'8O7#

1. Z Campaign P4(z&mwL<#

2. + Extract wLmSAwL<#

3. q- Z 773D:!q|,QE/*5D|; PD8>E",Sx!q*Z,;E

/sa0P&mDyP|#

4. !q*SPi!QE/*5DVN#

":IZ Segment wLP9CK,;VN,T+\Zj6XBVnXd-<|P#

a. S Extract wLD“i!”!n(P,Z“r!VN”?VP!qVN#

b. %wmS#

CVNand“*i!DVN”?V#

5. %w7(#

6. + Segment wLmSAwL<"+ Extract wL,SA Sample wL#

7. 4P Extract wLDbTKP#

Extract wLaKP"r Segment wL+%E"#

8. dC Segment wL#

a. Z“dk”VNZSPmP,!q Extract wL#

b. !q4VNVn#

c. S“4VNVn”PmP!q*4d+\Zj6XBVnXd-<|PDVN#

KVNkzQZ=h 4 P!qDVN`,#

d. !q*VnD|"%wXU#

e. !P4( Extract m4!r#

f. (}!q?j}]4T0*|(Z Extract mPDVN4jI“i!”!n(#

9. +?v|}<=dwT*5wL(}g,Mail List wLr Call List wL)P#

`XEn:

Z 143D:4(#em;

Z 73D:Contact Optimization #em;

*VCTXFixPiy

*7(L7DP'T,I*QVdPCL7D%*4(VCTXFi#VCTXFi

G+SUCL7+zQ!qXb;+d|(=?j%*PDG*5i#;s,TZS

UKL7D?j%*,IHOdZl&=fD“a}”rnp#

X~&CZ%*6pO#I+L7VdxwL<P*5wLZD%*,2I+L7V

dx?j%*gSmqPD%*#+L7Vdx%*1,I*?v?j%*<8(d

1XF%*D;vr`v%*#
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PX+;v%*8(*d{%*DX~Dj8E",kND6IBM Campaign C'8

O7#

4(VCTXFi*sz+ Sample wL|(ZwL<P#

>ZhvK=VI*VCTXFixPiyD=(:

v Z\Zj66pxPiy#

K=(kZ Campaign P9CXF%*D==;B#ZKivB,XF%*&Z\Z

j66px;G&ZL7/\Zj66p#fZBP^F:

– XF%*DI1;SUNNL7#X(wL<Z}Z&mDNNL7<a{9w

*X~%*;?VD*5KDL7#Z`vwL<.d,;a<U!q,;*5

K;ZXF%*P#rK,X(*5KI\T;aSd{wL<SUL7#

":Kiy=(k;|(ZyP+>+%PDVCT(CXFi;,#g{9C

VCT(CXFi,G4Xk7(CiPtf*5KDI1"+d}%#}g,

(}kT(CXF_TT8VP!xP%d,;sE}b)\Zj6#PXXF

iD|`E",kND6IBM Campaign C'8O7#

– ZM'j66pxPiy;a7#ZyPL7.dDm>(`H#}g,z!q

Z_P`vL7DwL<Z&myPM'j6D 10%#I\4+XF%*PDNN

K17(*SUL7 X#ZKivB,1VvL7 X 1,XF%**U#

v ZL76pxPiy#

*VCTXFifzxPiyDm;=(G4?vL7x;G4%*xPiy#d

;yZ?vL7xPiya(Q|s$w?4dC,+GK!n7#vZF??

D,#fX(L7DX(YVH#Z%*6pO,;#"vDL7I\ZXF%*

P;PNNm>(#1L7DV"fZ+n1,zI\W!K=(#

Z%*6pfzxPiy1,XkS3FO`FDixPiy#}g,g{znu+

P!8V*_[58VP!"PH[58VP!T0M[58VP!,G4*XFi

xPiy.0,XkXB4(b)8VP!#Xk+4SUNNL7D_[5M'k

SUL7D_[5M'xPHO,+4SUNNL7DPH[5M'kSUL7DP

H[5M'xPHO#k;*ZyPM'.dfzxPiyx;<Gd[5,"+d

knu8VP!xPHO#

;s,ZxPiy.0,XkXB4(`&D8VP!#g{?bvZbT?D(}

g,*KVd;,L7),Qy],;:e4(;,Dfz!q%*,G4;PX*

XB4(8VP!#

Z\Zj66pxPiy

I4(VCTi,TVvE/x4Da}#

K}LY(VpTznu4(D?v%*xPiy#

1. 4PBPdP;v=h:

v ZwL<PD Extract wLZ,(}q-Z 783D:4 PCT r OCT VNlw

QE/*5;PD8>E"4S CellCode VNlwQE/*5#

v + Segment wLmSAwL<"4 CellCode VNxPVn,x;GS Extract w

LPD CellCode VNxPi!#
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2. +?v%*fziy=?j%*MXF%*P#

a. + Sample wLmSAwL<#
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y(i*51D8VP!ML7P,G4I4Fy(i*5wL<P9CD TCS P#

;s,I9|GkE/swL<PDT&%*`X*#?v%*<I_P;,%*
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Z}% 30 lZi44I&jI(fDC'KPDns 10 v Contact

Optimizationa0Pm#
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=< A. \m Contact Optimization

IdC IBM Contact Optimization Dm`=f,Ta_T\#

>ZhvzI4Pv? Contact Optimization 20f>Ds?I!dC=h#

Contact Optimization 5CLr
Contact Optimization 5CLrJmz9C|nP5CLr40k"KPM`S Con-

tact Optimization a0#

I9C(CwH$_4hC Contact Optimization a0D^KU\4P#Marketing Plat-

form 4f=(CwH$_,}g cron r Microsoft Windows Task Scheduler#IZN

N\'VD=(OKP Contact Optimization 5CLr#

Contact Optimization 5CLrDHvu~
Z9C Contact Optimization 5CLr.0,Xkzc;)*s#

v Campaign Web &CLrM Marketing Platform Xk&ZKP4,#

v Contact Optimization ~qwXkT Campaign Web &CLrD HTTP(S) KZ_P

CJ(#

v Xk+ Java™ 20Z Contact Optimization ~qwO#

v XkZ Contact Optimization ~qwO(e OPTIMIZE_HOME 73d?,"R9C

73d?8r Contact Optimization 20?<#

v XkZ Contact Optimization ~qwO(e JAVA_HOME 73d?,"R9C73

d?8r Java D20;C#

Contact Optimization |nP5CLr
K5CLr2F* ACOOptAdmin 5CLr,zIS|nP9C|4KP Contact Opti-

mization a0#

Ir*|na>{,"*A Contact Optimization 20?<D /tools/bin ?<#

ACOOptAdmin -sn session -u [password] [-async] [-locale localecode] [-stop]

ACOOptAdmin 5CLr_PBPN}:

v -sn session - 8( Contact Optimization a0{F#KN}GXhN}#}g,*8

({* HolidayFundRaiser Da0,z+dk:

ACOOptAdmin -sn HolidayFundRaiser

g{Ca0;ZD~PP,k|(C}1\ (/) r41\ (\) VtDD~P{#}g:

ACOOptAdmin -sn MktFolder/HolidayFundRaiser

*JmD>PfZUq,kC+}E+a0{F}p4#}g:

ACOOptAdmin -sn "Holiday Mailing"

v -u username - 8(C4G<= Contact Optimization DC'{#KN}GXhN}#
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v -p password - 8(C'{D\k#g{C\k*UW,G4I!TKN}#

v -async - l=KP Contact Optimization a0,Sx"45X#KN}GI!N}#

1!P*G,=KP Contact Optimization 5CLr,baZ Contact Optimization a

0jIKP15X#

v -locale localecode - 8(CZT>I Contact Optimization 5CLrzID{"D

oT#KN}GI!N}#1!5* en_US#

v -stop - #9&ZKP4,DE/a0#

K|n;a"4#9Ca0,xGZE/c(PDB;_-=h#9Ca0#K=

(7#4PI;XUx;T}]lINNp5#C}L#9I\*(8VS#

IZ|nPOTNN3r8(b)N}#

Contact Optimizationlistener
IS|nPt/M#9 Contact Optimization l}w#

Ir*|na>{,"*A Contact Optimization 20?<D /bin ?<#

ACOServer -start|stop

kZ Windows 53O9C ACOServer.bat,Z UNIX 53O9C ACOServer.sh#

ACOServer 5CLr_PBPN}:

v -start t/ Contact Optimization l}w#

v -stop #9 Contact Optimization l}w#

I\h*T ACOServer xPtIdC|D,Tc|}7KP#kND6IBM Contact

Optimization 208O7,Tq!j8E"#

*`oT73dC Contact Optimization
`oT73&\h*}]bPD;)X(hC#

Contact Optimization 'V`VoTM`voT73CZ%v20f>#PX`oT73

&\D|`E",kND IBM Campaign Installation Guide#

v g{9CDG Oracle }]b:1dC Contact Optimization ~qwhC1,k+T

BZ]mSA Contact Optimization ~qwD~:

set NLS_LANG=AMERICAN_AMERICA.UTF8

v dC}]bm1,kS Campaign/ddl/unicode ?<KPBPdP;vE>T4(5

3m:

– aco_systab_sqsvr.sql(TZ Microsoft SQL Server }]b)

– aco_systab_db2.sql(TZ IBM DB2® Server }]b)

– aco_systab_ora.sql(TZ Oracle }]b)

dC}]b0k5CLr

Contact Optimization a0DsMi~}ZS PCT A!}]"+}]4k OCT#dC

}]b0k5CLraa_ Contact Optimization a0DT\#
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Contact Optimization k Campaign 9C`,DdChC45V}]b0k5CLr#g

{+ Campaign dC*k}]b0k5CLr;p$w,G4&C+ Contact Optimi-

zation dC*9C`,|n#`FX,g{+ Contact Optimization dC*k}]b0

k5CLr;p$w,G4z*+ Campaign dC*k}]b0k5CLr;p$w#

?VivIC IBM EMM 20?<P;,Dy?<#y?<* /Campaign(TZ Cam-

paign)r_ /ContactOptimization(TZ Contact Optimization),rK,IZ0kL

r|nM#eD~P8(;,|n#

9C Campaign wL<nd PCT m1,}]b0k5CLr9aDxT\#

+}]b0k5CLrdC*k Contact Optimization ;p$w1,dP*gTB Con-

tact Optimization mPyv:

v P C T m#g{(;M'}sZrHZ M i n R e q F o r L o a d e r C o m m a n d r

MinReqForLoaderCommandForAppend,G4 Contact Optimization a9C}]b0k5

CLr#

v POA m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Contact Optimization <a9C}]b0k5CLr#

v OCT m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Contact Optimization <a9C}]b0k5CLr#

v RC m#^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D5

*N,Contact Optimization <a9C}]b0k5CLr#

** Contact Optimization dC}]b0k5CLr,kjIBP=h#

v Z Campaign VxPjI}]b0k5CLrdC,g Campaign D5Pyv#

v 7O Contact Optimization 20f>k Campaign 20f>Z,;;CP|,}]b

0k5CLr|n#

IZ Campaign M Contact Optimization <}C Campaign | Partitions | PartitionN

| DataSources | DataSourceName | LoaderCommand tT,rK,XkZ=(~q

wO<4(,;`TD~Pa9#

}g,g{ LoaderCommand * /app/IBM/Campaign/partitions/partition1/scripts/

load.sh,G4XkZ Contact Optimization ~qwO+ load.sh 4F= /app/IBM/

ContactOptimization/partitions/partition1/scripts,SxZX*14(b)?

<#

v 7O Contact Optimization 20f>k Campaign 20f>Z,;;CP|,}]b

0k5CLrDXFD~#e#

Z Campaign ~qwM Contact Optimization ~qwO,<XkfZI Campaign |

P a r t i t i o n s | P a r t i t i o n N | D a t a S o u r c e s | D a t a S o u r c e N a m e |

LoaderControlFileTemplate (eDD~#CXFD~#eXk;Z,;`T?<P#

Z Campaign ~qwO,CD~Xk`TZ /Campaign,}g,/Campaign/

partitions/partition1/scripts#Z Contact Optimization ~qwO,CD~Xk`

TZ /ContactOptimization,}g,/ContactOptimization/partitions/partition1/

scripts#

Z UNIX 53O,k9Cm4Sr{E4S4Z Contact Optimization ?<P4(X

FD~#e#}g,S /ContactOptimization/partitions/partition1/scripts ?

<,KPTB|n:
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ln –s /<Install Directory>/Campaign/partitions/partition1/scripts/load.ctr
load.ctr

*xLvsibZfVd(vTZ UNIX)
g{*&ms?}],r*9C`_LE/,G4I\h*Jm Contact Optimization 9

CO`ibZf#

I(}Z /bin/ACOServer.sh PhC ulimit 4dCibZfVd#Z1!ivB,

Contact Optimization a+ ulimit hC* 1 Gb (1048576)#

g{ Contact Optimization ~qw}Z(C~qwOKP,k+ ulimit hC* unlim-

ited#qr,k+ ulimit hC*JCDGy_#

*|D ulimit D5,k`- ACOServer.sh PDBPD>#

iDataMin=1048576

k+ 1048576 f;*ibZfDP'}?#PX ulimit D|`j8E"(dP|(P

'5),kNDYw53DD5#

Z Windows 53O,;fZNNH'D ulimit#P'5* unlimited#

w{E/c(

fZ;)hC,IT|GxPdC,T|DE/c(DP*#I|Db)hCTDx

nQTrDxT\#

I+VhCb)N},2I*?v Contact Optimization a0hCb)N}#+VhC

GZ“dC”3fOD Campaign | partitions | partition[n] | Optimize |

AlgorithmTuning `pPa)DdCN}#Z Contact Optimization a0D“**”!n

(O,T“_6hC”DN=a)K Contact Optimization a06pN}#

Tb)a0xP"wG;v44D}L#Cw{}L!vZzDX(73,dP|(

2~`MMdC"}]/ME/fr#BP?Va)Kw{ Contact Optimization T\

1*q-D<r#

`_LE/

ItC`_LE/4a_ Contact Optimization DT\,4,uu|C4KP Contact

Optimization a0D1d?#

*tC`_LE/,k+ EnableMultithreading dCtThC* true#

":g{_P`v&mwrKD,G4&mw}rKD}(rKI9CDns_L

})I\\ Contact Optimization mI$D^F#kk IBM ~qzm*5,Tq!|

`j8E"#

tC`_LE/I\aTxa_ Contact Optimization T\#T\a_?!vZm`r

X,dP|(:

v z9CDE/frD`M

v b)frkzD}]xPD;%
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v }]b I/O DYH

v 2~D`MMdC

I5VDns"PH\&mDG"P?VXF,TZ Contact Optimization a0M Con-

tact Optimization a0,w;`,#

(#,I9CBP<r#

v tC`_LE/;\a_E/WNDT\#

E/a0KPDX*?V|(BP=h:

1. Sy(i*5m (PCT) A!}]#

2. a)E/fr#

3. xP<8"S}]bPlw}]#

4. fz/"4(ii#

5. 4kQE/*5m (OCT)#

`_LE/;a0lb)xL,E/YwG,xKPD#*a_T PCT DA!Yw

T0T OCT D4kYwDT\,k<G9C}]b0k5CLr"T}]bdCx

PE/#

v g{4Z Contact Optimization a0P9C;fM'fr,G4`_LE/x4Da

}'{;wT#

Contact Optimization Z&mCZ5V;fM'frDc(1,n#9C`_LE/#

v (#,nsIC_L}&CHZrsZn_I5V"PH,TnsLHXa_T

\#+G,zI\"Vd{2~^Fa5M`v_LDT\-w\&#}g,g{

4a)c; RAM 4'V}Z9CD_L},G4E/a0I\^(KP#g{2~

_P`vKD(x;G&mw),"R`v2~_L9C,;_Y:f,G4T\

I\\_Y:f I/O ^F#

I9C MaxCustomerSampleProcessingThreads dCtT(e&m;fM'frD_

L}#zI\h*y]ICD RAM M2~T\Xw4w{53,TR=KhCDn

Q5#

v g{_PO!D CustomerSampleSize,G4IZ?v_LD RAM {CJ5M,r

K,zrm\;"PKP|`_L#+G,u!K59auY&miiyhD1d

?#KdC9auYii&mk$&m.dDH},Sx<Bs_\lXx4?

1#

v g{T&m;fM'frD_L}xPE/,G4rmI(}TB=(x;=a_

T\:vsC4SM'y>A!}]D_L},rvsC4+QE/*54kG(

mD_L}#

I9C ProcessingThreadQueueSize dCtT(eC4SM'y>A!}]D_L

}#I9C PostProcessingThreadQueueSize dCtT(eC4+}]4kG(mD

_L}#

*q!PX*X( Contact Optimization 5Vw{`_LE/D|`j8E",kk IBM

~qzm*5#
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hC CustomerSampleSize
Z#VnQTD,1J1X*nQ C o n t a c t O p t i m i z a t i o n a0KP1dC

CustomerSampleSize xPK;)<G#

CustomerSampleSize M“ii”

Contact Optimization (}+y(i*5VbIF*“ii”DM'fzSy4xP$w#

tZ%vM'D+?y(i*5T0*5z7G<<GfCM'ZdytiiP&m

D#;vM';\tZ%vii#E/c(D<7H!vZ3FOKK`FDb)M

'ii#iiDs!=s,zzK*sDI\T=_#;fM']?<xyHV<Z

b)ii.d#}g,Contact Optimization a0|,;uCZ8(n`JmfZ 1000

vL7 A D<x#g{C Contact Optimization a0(} 10 viiKP,G4?v

ii<_Pn`Jm 100 vL7 A D]?fr#

zI9Cc(w{d? CustomerSampleSize 4hCnsiis!#ii=s,a{=

<7#+G,a0KP1dMZfJ42avS#g{4P8f.,k;*9CsZ

10,000 Diis!#m`53;Pc;ZfJ44,1&m 10,000 vTOM'#bV

1YZfJ4Diva<B Contact Optimization a0KP'\,"RvVZf;cm

s#Zm`ivB,OsDiis!I\y>;aTxa_bv=8DnQT,+T

;*C|`1dMZf4KP#TQE/*5mPtfBqDV}\MDN=H?n

QT#y]X(E/JbMT\h*,zI\h*w{ CustomerSampleSize#

Z4(eNN;fM']?frDr%E/=8P,9COsDiis!;avSN

Nf&#

CustomerSampleSize M;fM']?fr

*Kb9CK;fM']?frDiv,XkKb+b)fr&CZ`viiD=

=#k<GTBiv:fZ%u“n!/nsL7}]?”fr,TZ~@gSJ~,n

!L7}hC* 20,nsL7]?}* 1,000#g{fZ 100,000 vM'"Rnsii

s!* 10,000,G4a9C^DDfr(ZKivB,ns5* 100)4&m?vi

i#Contact Optimization (}+frns5 (1,000) }Tii} (10) 4FcQ^DD

frns5#

O!Dnsiis!I\Y94(O`ii#KhC9fr|I\@5Z}?Hii

}Y\`D3v*X(}ggSJ~~@)#g{iis!uYA 100,G4+fZ

1,000 vii#VZ,frDn!5!Zii},b9^DDfr5* 0.02(20 }T

1,000)#ZKivB,2% Dii9Cn!5* 1 Dfr,d` 98% Dii9Cn!

5* 0 Dfr#;*?viiZ3FO`F(kgSJ~~@`X),Contact Optimi-

zation Ma4$Z==&mCfr#g{a)PgSJ~DM'}YZfZDii},

G4avVJb#g{v 500 vM'a)PgSJ~,G4?viivP 50% Dza

|,a)PgSJ~DM'#Kb,X(ii,1|,a)PgSJ~DM'Mn!

5* 1 DfrDI\Tv* 1%#Contact Optimization =y5XDL7}v* 5,x

;Gy8(n!}? 20#

ii}!vZiis!MM'\}#IZnsiis!* 10,000,rK_PX**X

(frP9CDn?)Dn!M'}Xk;YZM'}}T 10,000,T5VnQa{#

4p4vSy(i*5N}T#V3FOD`FTFu+5MT\,+5JO,y(

i*5=`,&mw9CJa=_#g{|Jm9CO!Diis!,G4IZIO

lX&mKO!ii,rxK9CJa,}+F?#
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T Contact Optimization m("w}
ITtI Contact Optimization m4(w},TDxT\#

":Contact Optimization 20Lra}7XTb)m("w}#+G,g{20r}6

PJb,G4I\h*V/Tb)m("w}#

*?v\Z6p4(yhDm(}g UA_ContactHistory m)1,kT?vm4(b)

w}#

kND}]bDD5,TKbCZ4(w}D<7|n#}g:

CREATE INDEX IndexName ON TableName ( ColumnName )

Bma)K*("w}Dm{MP#yPb)m<fZZ Campaign 53mP#

m 30. *("w}D Contact Optimization m

m P |`E"

audience_segMembership v Audience ID

v SegmentID

TZ Campaign wL<M Contact Opti-

mization a0,I!q9C_TT8V

P!#

g{*9C_TT8VP!,kZ?

v\Z6pO4(;v8VP!I1

Jqm#kTyP8VP!I1Jq

m4(w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

UACO_PCTsessionID v OptimizeID

v ContactDateTime

v Audience ID

v ContactID

v TempOfferHistID

v OfferID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_PCTsessionID m,

dP session G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

=< A. \m Contact Optimization 101



m 30. *("w}D Contact Optimization m (x)

m P |`E"

UACO_POAsessionID v OptimizeID

v TempOfferHistID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_POAsessionID m,

dP session G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#

UACO_RCsessionID v RandomIndex

v Audience ID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Contact Optimization DH0f>

xP}6,G4XkV/Tb)m(

"w}#

TZ?v Contact Optimization a0,

<fZ;v UACO_RCsessionID m,d

P s e s s i o n G ACOSessionID#

ACOSessionID G UACO_OptSession m

P(eD?v Contact Optimization a

0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_ContactHistory v PackageID

v Audience ID

v CellID

v ContactDateTime

QZ20 Campaign 14(Dy>

UA_ContactHistory mPT PackageID

M CellID P("w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_dtlContactHist v Audience ID

v ContactDateTime

v TreatmentInstID

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

XFT*5z7G<Di/
9C*5z7G<aDxnQT,+I0lT\#

T*5xPE/1,Contact Optimization _PtICZ\m*5#MDfr(}g“n

sX4L7}”"“ns|}”T0“n!/nsL7}”)#yPb)fr<|(Z1dN

Z (over the time period) rZ1dNZ (within the time period) ?V#
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g{<UZyPb)frP+1dNhC* 0,G4b8>K Contact Optimization a

0;a+1dNCZNNfr#ZK`ivB,IXF Contact Optimization gNZ Con-

tact Optimization a0KPZd9C UseFutureContacts dCtT4i/*5z7G<

m#

g{+ UseFutureContacts hC* false,G4 Contact Optimization aT_P*5z

7G<mDNkxPE/(g{zDfr|(1dN)#g{zDfr;|(NN1

dN,G4 Contact Optimization y>;ai/*5z7G<m,baDxT\#

g{+ UseFutureContacts hC* true,G4 Contact Optimization <Uai/*5

z7G<m#!\ba0lT\,+G|2a7#Z\m*5#M1<G+4"MD

*5D<;{#
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=< B. Contact Optimization dCtT

>ZhvZ“dC”3fOR=D IBM Contact Optimization dCtT#

Campaign|Partitions|partition[n]|dataSources P9Pmb;vX(Z Contact Opti-

mization DdCtT UOSQLOnConnect#kND IBM Campaign D5,Tq!PX

UOSQLOnConnect Dj8E"#

Campaign | unicaACOListener
b)dCtTCZ Contact Optimization l}whC#

serverHost

hv

hC* Contact Optimization 20f>Dwz~qw{F#

1!5

localhost

serverPort

hv

hC* Contact Optimization 20f>Dwz~qwKZ#

1!5

^

useSSL

hv

hC* True T9C SSL ,SA Marketing Platform ~qw#qrhC*

False#

1!5

False

P'5

True | False

keepalive

hv

Campaign Web &CLrZ+{""Mx Contact Optimization T#V,Sn/

.dH}Dk}#g{xgdC*XU;n/D,S,k9C keepalive 4C

,S#Vr*#

g{hC* 0,G4 Web &CLr;"MNN{"#

K keepalive tT@"Z Java WSV keepAlive#
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1!5

0

P'5

}{}

logProcessId

hv

hC* yes T+ Contact Optimization l}wwLDj6G<Z Contact Opti-

mization l}wU>P(unica_acolsnr.log,;Z Contact Optimization 20

D logs ?<P)#qrhC* no#

1!5

yes

P'5

yes | no

loggingLevels

hv

IThCyG< Contact Optimization l}w}]Dj8E"#

KhCa0l Contact Optimization l}wU>(unica_acolsnr.log,;Z Con-

tact Optimization 20D logs ?<P)#

1!5

MEDIUM

P'5

LOW | MEDIUM | HIGH | ALL

logMaxFileSize

hv

+K{}hC*U>D~Dnss!(TVZF)#ZU>D~o=Ks!.

s,Contact Optimization a4(BD~#KhCa0l Contact Optimization l

}wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs ?<

P)#

1!5

20485760

enableLogging

hv

hC* True TtCG<#qrhC* False#KhCa0l Contact Optimi-

zation l}wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs

?<P)#

1!5

True
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P'5

True | False

logMaxBackupIndex

hv

+K{}hC**f"D8]D~}#KhCa0l Contact Optimization l}

wU>(unica_acolsnr.log,;Z Contact Optimization 20D logs ?<

P)#

1!5

5

loggingCategories

hv

IZT:EVtDPmP8(*G<D}]`p#KhCa0l Contact Opti-

mization l}wU>(unica_acolsnr.log,;Z Contact Optimization 20D

logs ?<P)#

1!5

all

P'5

all | bad_order | cell_access | commands | config | data_errors | dbload

| file_access | general | memory | procrun | query | sort | sysquery

| table_access | table_io | table_mapping | webproc

defaultFilePermissions(vTZ UNIX)

hv

yzIU>D~DmI(6p,T}Vq=m>#}g,777 zmA"4M4P

mI(#

1!5

660(yP_Mi<;_PA4CJ()

Campaign | partitions | partition[n] | Optimize | sessionRunMonitor
b)dCtTCZ sessionRunMonitor hC#

progressFetchDelay

hv

+K{}hC*Zq!4Tl}wDxHE".0,Web &CLrH}DAk

}#

1!5

250
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Campaign | partitions | partition[n] | Optimize | MemoryTuning
b)dCtTCZ MemoryTuning hC#

MaxRamUsage

hv

(eCZ_Y:f*5z7G<DnsZf (T MB F)#K5AYXkk;v

*5z7G<Ds!`,#

1!5

128

Campaign | partitions | partition[n] | Optimize | userTemplateTables
KtT(eI PCT M OCT 9CD#em#

tablenames

hv

* Contact Optimization #emdkT:EVtDm{Pm#b)#emIC4

+X(ZC'DVNmSAy(i*5m (PCT) rQE/*5m (OCT)#

1!5

UACO_UserTable

Campaign | partitions | partition[n] | Optimize | AlgorithmTuning
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