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HTELRERFALRMES IBM® Marketing Software =@y, BN NEREHRERFM™
mEERERF. 0, BLRE Contact Optimization, WA IBM Marketing Soft-
ware EffFREREFH IBM Contact Optimization RHEIZF,

7E(EMA IBM Marketing Software EHRERZFN T mTEIZFZA1, WERECLHAUT
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AR T EP—M5ARERR JAVA_HOME IFETE:
« Windows: fE83< BN, %A set JAVA HOME= (BZ) , SA/5# Enter &,
« UNIX: 7£2&0mH, N export JAVA_HOME= (8%) , 7A/S#Z Enter .

IBM Marketing Software REEF SR JRE LEE IBM Marketing Software &3
MR AsBITAZR B R, B4 IBM Marketing Software MR RERZEFFIRRE JRE,
BXLELERZFIEMA IBM Marketing Software REZEFFIREN JRE BB, T
BFIEREZG, BaUEMSEZIMEETE,

BXRZHFN JRE WESER, 2 (IBM Marketing Software 2 IXAVIHIFIZ
RERAKFR) 5/

Marketing Platform 3

ERENALRER IBM Marketing Software F=@mZFl, MANLEHALK Marketing
Platform, ¥FSAMBEIIERI™m, EHANLESHR Marketing Platform —Xo
BT RREEFRENFENTRERERE, R MEARARN Marketing Plat-
form M, BAEERRLEZR, ERHEKETER, RTERERFALR Marketing
Platformo TS EBEFIEIT Marketing Platform, REAAUEIRE > BBERE L
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55831 Djava.awt.headless BIHIREN true. XHBETEEE Contact Optimiza-
tion IRERY, AREUMILE. FSH (IBM Campaign REIEFE) , LUREUFHAES.

FF Contact Optimization 8/ Campaign RARIER, AlLL, EARFERN Con-
tact Optimization AEFZERIEIIMIIER.
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EBIEEE, HESHREEFLELEREXHHAIIRED R,

IBM MR/ XFE 7 installer.propertieso
N mBMmMR SRR installer_productversion.properties,
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% 2 & #MX Contact Optimization F4& 7



UNIX B9EPikFPER

£ UNIX b, BIHRTEmIAPRTERALR, BNLERFRBITECNE SRR
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HIEERER R
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TERE
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NREIEEXEZ DB2° HERER UNIX &
%, EICR DB2 LHIRE,
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R

Campaign #IEEEHZ

Campaign #3EE %O

Campaign ¥IEERR

Campaign #3EEKFHBR S

Campaign #3EEKF 2D

Campaign ¥4EZERY JDBC %# URL

LEREFRIBECRENERREHER URL,
B2, B#iAZ URL BE1EH.

5180, ¥F SQL Server, 3% JDBC #%# URL
SEKATIIER:

jdbc:sqlserver:/ /your_db_host:your_db_port;
databaseName=your_db_name
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ZRE R FRILEIT,
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& Contact Optimization BFIRZE L1 Campaign Z3H Campaign BRI WK
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RERAMN, ERERTE, HEHIREH OPTIMIZE_HOME, B7EFE T EME,

Marketing Platform ¥UEEEE

Contact Optimization &¥[ASWIAEIEIHE] Marketing Platform ZRZREIERELUE
AR o
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AORBIEENLUTHIEEERER
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« BIEEENE
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« BUBERR
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% 3 & F4k Contact Optimization

L@ BEIAE Contact Optimization REERRASKFAZL Contact Optimization,
KFUES
£33 Contact Optimization FFBEERAH

EESFER Campaign F1 Contact Optimization, SARAFAEREBIFHLE Campaign
Contact Optimization, BPAMEMAMFENEL Contact Optimization {728,

HIWBEEARBNEE ELE IBM Contact Optimization {5ilf28F1 IBM Campaign HY
BFRHNEREM:

WN5R IBM Contact Optimization {iiP788F1 IBM Campaign 7RSS B LEERFAR
i b, HBEEELEE root AP 8% H%K Contact Optimization, ABAKLFEERZA
FAIEZEMINTER GSKIT AfE) Sudo 7o

ERBEXLREREF, RARIRTEBAIE root HFEY SUDO password. 7EFE{E SUDO
password BY, HSEREEE, HREMINLE GSKIT At

WREBRITERIR A ALE, AEFRFELRSIETER N SUD0O Password, ABATILAXT
1% sudo FAFIZE NOPASSWD., ¥NIRMERIT1Z sudo FAFIZE NOPASSWD, HRARSGF
BRI SUD0 Passwords

B2, WRZBAARTE SUD0 FIERH, AA Contact Optimization LEZFIRHET
&4 SUDO Password, BRFARREE GSKIT A, EULZEAIF, BRFREMFA root
B FMBRz1T $0ptimize Home/bin/IBM Campaign_Crypto.bin SLAEFRFHRE
GSKIT,

XfF Windows BERSE, WIRZEAFAAEEER, BARFRRERAEERAFA
B3RFohiETT $0ptimize_Home/bin/IBM Campaign_Crypto.exe SLFFERFLAZEE GSKIT
A, EAILITE ContactOptimization stdout.log XHHEHF GSKIT LiEMHEXH
=+

e FHIF B UUFALR Contact Optimization:

UK ;=
1. {21k Contact Optimization {5iPf28, 7EfFLE Contact Optimization {iiFT28Z i,
TRHERRE ACOServer FIASFREVERRIEMIMIREN CAMPAIGN_HOME,

5 ACOServer FiIZASR{Z1E Contact Optimization {iilf28. ACOServer HIZ{ITF
Contact Optimization LM bin BRH.

BITLL TR UZLE Contact Optimization fiilfT8s:
« 7£ Windows _: ACOserver.bat stop
« £ UNIX L: ./ACOserver.sh stop

2. %7 Campaign # Contact Optimization FHR,
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%17 Campaign M Marketing Platform FR%iK,
1517 IBM Marketing Software R#i2F7F1%#F Contact Optimization,

B EELRI Contact Optimization R#EBR, Il C:\IBM\
ContactOptimizationo

HIRREY, EFRERITHIEERE, MR EFRMIBEFNRE, BAEKIRT
MR AYERIEREIZTT Contact Optimization %% SQL Mz, UFmpel@HEZE Con-
tact Optimization RH K.

BT H EEE Campaign By Web NAEFRS B E WREERIETT) -
B Contact Optimization {01028,

f$£F3 AcCOServer fiJZREEN Contact Optimization fiilf2s.

BITLL T UBEN Contact Optimization fiilff2s:

¢ 7£ Windows _E: ACOserver.bat start

« £ UNIX L: ./ACOserver.sh start

XEARIERIISRIZERNFIE Contact Optimization RIEFERK FYIFE:

a. #WiE Contact Optimization RIEMRIFRINSRIGE.,

b. FRERIELFILE.

BREFXEGE UBRTEARIAENERE Z8] Contact Optimization RIHHI=IER
AMERILE. IRTRFXESRIZE, BAUTEENITARTRIBEHRIZE N
False, BMEHIREN True:

* ContinueOnGenerationLoopError

* Enable Max Capacity Consumption

* Update Session Table Statistics
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% 4 Z EZE Contact Optimization

Contact Optimization BRI Web NARREF, ERE. IE. SFBHEIE Cam-
paign NLREMINZ/G, 1BECE Contact Optimizations

F&h;EM Contact Optimization
Xf Marketing Platform ¥fift Contact Optimization USARBETHIGEREREM.

YN Contact Optimization REIZFERERIZFTLIEIF Marketing Platform %
giaRk, BRALKIUETT configlool SSARER LAFENEM Contact Optimization.

KXFIES

1&1T configTool SCRFERFBUREIMN NS XA EHEZE, configlool SLAZRF{UT Mar-
keting Platform ZHEBRTH tools/bin BRH,

BTG tERFEEM Contact Optimization BUEN:

« configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f
"full_path_to_Optimize_installation_directory\conf)
optimize_navigation.xml"

« configTool -v -i -o -p "Affinium|Campaign|about|components" -f
"full_path_to_Optimize_installation_directory\conf)
optimize_subcomponent_version.xml"

FiE Contact Optimization ECEEMHFEMN T Campaign, AlLt, FHEEIMERA
BREM.

%t Contact Optimization HYFR#H{TRET
EEILUEE R Contact Optimization RFER. BKARFHLIBRERMNAD HIHHMRARR
BRETE] Campaign #RR7E Contact Optimization ] Campaign Z[B)3ZIREIE,

KTFULES

A X Campaign PHMADTIHRBEAGRATTIRG UE S RIEEA D HIEC A
AR IR E, (REBERSERRBIEA D THIHRRZES Contact Optimization %=
HECAERNY, TIBXNERARNAD TIHMRBRRFRHAITIRG.

BXRY Campaign PHERRHITRENESER, BZH (IBM Campaign EIEG
&) o

FERL T HIF LRSS Contact Optimization HIZR:

UL
1. XFRERGRHEITIRET,
2. MNFABBRRARDEIERRTHEITIRGS
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#faIA Campaign EEEPHENRREANELEE—TEKAALIERKR. BiIxdEgt
EXAM LD RREHITIG, BXREMBKAROLIERRNESZELR, BFSH (IBM
Campaign BIERIEE) -

3. ALk WFEFEAREMEMAS TN Contact Optimization KIFHFFEANEFNZ
R, BIZZRNAD TIHNRFERARMRF EE XA D THIAMRREBIEER,

fEREIEMEA S HIZIEIENR:

RN EFRRBRME AN ™17, BRI T Campaign EEEFRNENZARS], B
FE— AN TIRREERR, BRGNS TR R RREHITIRET,

BURRAD TN R EEREER TR0 X SegmentID BIEE—PER5], W=
REHNFIBIEFE =1ZRS|. UA SegMembership FMIH ¥ CustomerID FI SegmentID

R
BREAZRNEREADTINEZER, ESH (IBM Campaign EE SIS
) o

Contact Optimization RFAERMGTSE
E% Contact Optimization 5 Campaign &/, ERFTE Contact Optimization %
SRRMETE] Campaign o

SR LUBE BEY Campaign HHY Contact Optimization #R3R7E Contact Optimiza-
tion A Campaign ZBI3XHREHE. 1FFE Contact Optimization RFAR. BKRAE
IBRKMA S HIH R FERIETE] Campaign Ko

A TRRIRMEX Contact Optimization RARFMENIIBERNER

& 8. Contact Optimization RFRMET
Contact Optimization RR

HiERER

Optimize =&

UACQO_OptSession

R EES

UACO_OptimizeProcess

Optimize BTALIEREK

UACQO_SesnRunHist

Optimize RIFEHDHIHE

UACO_SesnSegment

Optimize FsAnHiH®K

UACO_OfferSeg

Optimize RIEHME

UACQO_SesnOffer

Optimize FNIZFE

UACO_Rule

Optimize BISNAMIZE

UACO_RException

Optimize BISMRMIZIRZE

UACO_RExConstraint

Optimize MNLIRE

UACO_RConstraint

Optimize FNE@IER

UACO_ROfferList

Optimize MNESRR

UACO_ROffer

Optimize MMHHTHIHZR

UACO_RSegment

Optimize FREENEBXREZAR

UACO_PCTBase

Optimize FREINEMEEARR

UACO_POABase

Optimize BB REZR

UACO_OCTBase
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Contact Optimization BXR[FEIERRMEEE

E¥ Contact Optimization 5 Campaign 5, HRFIE Contact Optimization HX
RAFIBRERMEE] Campaign &Ko

fEATRRIREVEX Contact Optimization BRI EIERRMMBNIIBERNE S
& 9. Contact Optimization BRI I0RRET

BRALIEREK BIBER
BERKRHEIERE UA_ContactHistory
BFFARKRAEIERE UA_DtlContactHist

IMZ ARG ROBFREERY Contact Optimization ECEFFER.

SSL HiRFTRENHMEE

B 10.0 &Z{ThR¥E, IBM Marketing Software F=mHBY SSL for C++ AHX GSKit
X%, MA=Z OpenSSL.

WMREEMAMETF V10.0 B IBM Marketing Software =B SSL for C++ £H
% (180, Campaign 12881 Contact Optimization ARS528) , ABAERAXTIXLE
BHHITTFERIF.

« Bl GSKit ZE (kdb XH)

« fEMA GSKit SIEHHAIER,

o BEMER FRIES, MRENIE) RIMEL GSKit ZiHE,
o BLEEFTERE LUERFRIESR,

BXIFMER, 1SR (IBM Marketing Platform BIEHRIERE) W IF 14 &: LI
B[A SSLJ o
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ﬁﬂ%ﬂilﬁﬁ?% Contact Optimization, APATEXIE Campaign #tAERIZE R4
BEBEERA Campaign FHMARIZE. BEHITRIUE, HERE IBM Marketing Soft-
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FriaZ Al
A ERIEREEEHLTE Contact Optimization Z#F], BFHRF
Affinium|Campaign|acoInstalled BHigENRN true, AR

Affinium|Campaign|acoInstalled BN false, MALBERIEIRHEL, BRATE
Contact Optimizationo

KXFUAES

£¥% Contact Optimization RIMEIE] Campaign F&RZf5, ERIEMIVFH, RAEER
Z| IBM Marketing Software =& LUETR Campaign > Contact Optimization,

FERL FIIFZBEELIRIE Contact Optimization &%E:
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© Copyright IBM Corp. 2003, 2017 17



18 IBM Contact Optimization 10.1 F4&3IEE



% 6 Z configTool
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Eolge i F FOIRREZEFER configTools
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—REHR,

o MR EMBRERNGEREIIZER, RITIHRIEN A EZ@BIER configlool KRS HED
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XML,
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A usm_configuration_values &R, ZIIEEESEERUNEE, NTRERELER,
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BUEETERER configTool RFITENRHENIE R TEBERENEE,

EE
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configTool -i -p "parent ElementPath" -f importFile [-o]

configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-0] configTool -u productName
e

-d -p "elementPath" [o]
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A -u ss L AIEUH AN BERF.
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SR XMHE N Marketing Platform ZEBERTHY tools/bin BR. INIRERIEMA xm
'B&, BBA configlool £HFINZT BR.

-vp -p "elementPath" -f importFile [-d]

L EEEFHIALTARSANEERE. IRNATEEMNEERMERELT
8, ARHETHE, BAEFHIARIEPRNEEXH BN AREITENILE
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configTool SLAERFEASRBMENEIMABUEIM™RNHFSHEEK. T IBM
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eMessage emessage
Interact interact
Contact Optimization Optimize
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configTool -i -p "Affinium" -f Product_config.xml

RBEAP—MEHN Campaign HIEFRERSAEIIRE Campaign 7K partitionl
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form REBERTH tools/bin BRH,
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OracleTemplate.xml

BFrEEEIRESHE D:\backups BRTR&A myConfig.xml B,

configTool -x -f D:\backups\myConfig.xml

SHIEBN Campaign 7K (BIHEBEEZFEZTH) ,» BERFIHEAR
partitionTemplate.xml BYNH, HRZX4TFHETE Marketing Platform Z&RBR
THIERE tools/bin BFEF.

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml
WIfEA Marketing Platform REEBRTRRE tools/bin BRHPEA
app_config.xml BYXHRFEHEMBE N productName KR AIERF, HEFITCES
Lterz AR RVINE E it

configTool -r product Name -f app_config.xml -o

BUHEME N productName BIRZFIERF

configTool -u productName
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o MEXBEEXM. EXM. BEEXAMEBIEX .
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HE IBM BARXHEHY, AIERERERMEXRZANIRENES.

MREBARBISER, BARNEXT THLREAOLEESR, ZEREHEXE
LER IBM NAREFIES.

B LUEEEER) > XFLUFR"XF "TIHE. WMRLEHFR"XF @, JUKREMTFNA
BEEZEEHRTM version.txt X
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BXEXZR IBM BASZFHRORGE, BER IBM @R AR RO (http://
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