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Z 1 B 53*sMf]T

IBM® Interact w* IBM EMM z7W~D;?VKP#

ITS Interact V9.1.1 r|_f>}6= Interact 9.1.2#PX8>E",kND6IBM

Interact 208O7#

ZN&iRj{D53*sMf]TE"

PXZKz7f]D IBM z7f>,kND IBM 9.1.2 z7f]TXsT0 IBM '

VE'x> Web >c(https://www.ibm.com/support/entry/portal/documentation)P"<

DNNz7f]TD5#

PXKz7DZ}=hsDPm,1zG<= Interact 1,kNDoz > z7D5B
a)D IBM Enterprise Products Recommended Software Environments and Minimum Sys-

tem Requirements;2ITS IBM 'VE'x> Web >c (http://www.unica.com/about/

product-technical-support.htm) CJCD5#
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Z 2 B V9.1.2 PDBv&\M|D

IBM Interact 9.1.2 |(TBBv&\#

9CBD%"w{"&\r;,~@"ML7

%"w{"Jmzr;,Z Interact P"MksD~@]ML7#b)L7I$(eD

C'M/rB~#=%"#B~rB~#=%"s,%"u~a7(kTL7]M9C

DL7!q=(T0~@#zITS Interact PD%"w{"!n((e%"w{"#

Xh9Z Interact | %"w{" PdC%"w{"tT#

IBM Knowledge Center

yPz7D5<Z IBM Knowledge Center Pa),x7*:

http://www.ibm.com/support/knowledgecenter/

zIT/@rZz75PZQw,2ITgz75PQwTR=h*Dwb#*Z%

vz7PxPQw,h9*?<PDz7,!q;vz7,;sdkzDQwn# %w

$_8PD X Ie}“Qw}Kw”#PX|`E",%w$_8ROGDoz4%#
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Z 3 B ^}D1]

BmP>KZ Interact 9.1.2 PQ^}D1]#

Jbj6 hv

197013 1"T#f{FP_P+G!};}DB~1,B~+;a#f"RaT>TBms#

Name may only contain alphabetic, numeric or underscore (_) characters, and
it must start with an alphabetic character.

KJbQ^}#

183139, 66401 g{{F|,G ASCII V{,G4B~MB~#=+;a#f#

KJbQ^}#

173574 9C Oracle Database 11.2.04 4KPB~#=(fD acir_scripts_ora.sql E>1,aWvl

##E>4P}LaZr*Z;v SQL $wm1Wvms#g{z"TZ,;$wmPYNK

PCE>,G4h*r*CE>ITZdPI&KPDBD SQL $wm#k9C Oracle Data-

base 12 4\bKQ*Jb#

KJbQ^}#

176401 *T “B~#= ”(f{Ck E T L D(f/I,Xk+%"w

TR_AGGREGATE_DELTA_PATTERNS d|*T UACI_ETLPATTERNSTATERUN G(m{C#

XkZ Interact | ETL | patternStateETL | | Report dCtTP{Ck ETL D(f/I,E\

{CT UARI_DELTA_PATTERN mD|B#

KJbQ^}#

174705 9C eXtreme Scale _Y:f\m1,a0}g=Z#r*SU=D PostEvent ksG;v^'

a0j6 dk_1,yTNN StartSesison .sD API wC<Wvms#

KJbGIZ eXtreme Scale k Oracle JDK .dfZe;}pD#g{Z InteractWXSServer.sh'

/ 'InteractWXSServer.bat D~M WebLogic rP+C JDK |D* IBM JDK,G4K&\+

}#$w#

177564 1kTL7S\r\xhCK\Ffr1,L7\FZga0DivB;pwC#

KJbQ^}#

177446 KP Interact D6XLr1,|a}% Interact_Home B} Install and Tools ?<.bDy

P?<#

177899 10,z^(#fUmo=#rK,?p;%=~@1,aT>TBms,r*z;\_PU

mo=#

Error occurred while parsing expression: Empty Expression

KJbQ^}#

176924 Z;%_TD_6!nP,mo=;a}7i$U5#

Z;%_TD_6!nPDmo=Z9CU51,getOffer aWvms

KJbQ^}#

© Copyright IBM Corp. 2004, 2015 5



Jbj6 hv

10145 g{SlUrJ~PmwL<v}],"Rz!q}]bmw*<vA!n,G49CG ASCII

V{|{Bm+<B<v'\,9I\aT>mszk 11506#**KJba)d(=(,kv

9C ASCII V{4|{<v}]bm#

KJbQ^}#

D E F 0 5 4 9 7 0 M

DEF055064

g{fZ`v#=,G4bTKPa{4TZ4V83rEPDZ;v#=#

KJbQ^}#

DEF055021 TZS_P“J~Pm”wLDz&mwL<4(DwL<#e,g{+C#emS=;%=w

L<P,G4i$wL<+^(i$#i$wL<+T>“wL<dCP4lb=NNms”#

*\bKJb,k;*Z;%=wL<P|(z&mwL<#e#

KJbQ^}#

7354 1z}Z9CL7N}/&\1,g{z9Cm}/DL7,G4ZL7tTPaT>;}7

DUZ5#*\bKJb,k;*ZN}/L7P9CUZVN#

KJbQ^}#

73575 }6jI.s,`-Q3dDE*m((}%wVP;%=~@DQ3dDE*m4S,Y%

w`-3d,;s%wi$3d)aT>BPms:

Validation failed. Previous strategy deployments have been corrupted. Please mark the strategies associated to this IC for deployment again and then try

KJbQ^}#
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Z 4 B Q*Jb

BmP>K Interact 9.1.2 PDJb#

Jb Jbj6 hv

1frr<4(s< 250 v

fr1,_TOaT>Z?

msU5#

RTC171779 1z"T#fs?fr(s< 250 vfrr|`)1,fr_Tr<O

aT> An internal error has occurred: null#+G,QI&mSb

)fr#

KJbk WebSphere® Application Server/DB2® @x!0`X#zIT+

tk6phC*“d5A”TuYx(yC,SxbvKJb#PXKd

CD|`E",kND http://pic.dhe.ibm.com/infocenter/wxsinfo/v7r1/

index. jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc

%2Ftxsloadtrb.html#

1;%=~@|,#=1,

XB0k;%=~@a'\

RTC176923 1;%=~@P`vf>"RZ;,f>P|,;,#=1,g{zZ

hF1XB0k{v;%=~@,G4aT>TBms#

Failed to reload interactive channel.
[jcc][t4][102][10040][4.13.127] Batch failure. The batch
was submitted, but at least one exception occurred on an
individual member of the batch. Use getNextException() to
retrieve the exceptions for specific batched elements.
ERRORCODE=-4229, SQLSTATE=null

ZwL<PXB0k|,#=D;%=~@1,aT>`,Dms{

",+wL<aI&XB0k}7D}]#+G,;aXB0k}7f

>D_T,"RH0f>PD|`#=+fZZB~!n(P#

*\bKJb,k;*XB0k|,#=D;%=~@#

XB0k|,_6#=D;%=~@1,a"V|`Jb#XB0kC

;%=~@s,fZZ_6#=PDB~;aT>ZB~!n(DB~

#=?VPDC#=Z#ZC;%=wL<P,vT>K“v_” wLr;

ZXB0k.s,+1YyPd{wLr#TZ Opportunity Detect /I

hC,g{;%=~@|,_6#=,k;*XB0kC;%=~@#

TZ}"o.bDNNoT

73,^(<vlUwLr

P_PB3dmD PDF#

RTC11682 z&C\;<vlU!n(O*xPlUDVNPmP_PB3dmD

PDF#+G,TZ}"o.bDNNoT73,C PDF ;IS,2^(

<v#

49B~#=}Z9CP,

z2IT>}B~#=#

RTC167789 49B~#=}Z9CP,z2ITS;%=~@B~!n(P>}C

B~#=;}g,g{ZwL<P3dKCB~#="?pK;%=~

@#

g{"T?p_PQ>}B~#=D;%=~@,G4aT>TBm

s#

Error occurred while validating processbox Decision1:
Unrecognized symbol(s) [eventpattern.score_weightage]’

ICVNPu?DT>3r

Z;%=wL<OD“!q”

wLP"z|D#

R T C 8 0 9 3 8 M

RTC7275

`-ri4;%=wL<OD“!q”wL1,ICVNPmPu?D3

rI\kzd{1r`-ri4CwL1D3r;,#3rDnpvG

mfVs,;a0l“!q”wLrwL<DYw#
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Jb Jbj6 hv

D B 2 0kw^(&mG

ASCII \Z{F

DEF054920 M

RTC7890

g{\Z6p|,G ASCII V{,G4 DB2 yZD~D0kw(CZ

G<*5Ml&z7G<);\'V#**KJba)d(=(,k7

#\Z6pv9C ASCII V{,r9CZf_Y:f4zfyZD~D

0kw#

49Z>};%_T.s,

2^(>}*zn/#

DEF062936
Z3)ivB,49ZQ>}k3v*zn/X*D;%_T.s,C

'2^(>}C*zn/#ZbVivB,ac_web.log D~I\|,`F

ZTBZ]D{":"DELETE statement conflicted with the REFER-

ENCE constraint "iTrmtRuleInv_FK3". The conflict occurred in data-

base "Automator_UC", table "dbo.UACI_TrmtRuleInv", column

’CellID’"#

ZbVivB,49Q!{?pM>};%=wL<"RQ>}_T,

2aIZ*zn/GQ?p_TD;?Vx^(>}C*zn/,rK

9fZC*zn/DCZxP(fDz7}]#KJbI\aZ+4D

"PfPC=bv#

o(liZ;%_TmD“_

6!n”P;}#$w#

R T C 6 5 4 9 5 "

APAR65498 M

PO01220

Z;%_TmD“_6!n”O*L77(*z@V1,o(liP1a

'\#ZbVivB,Z?p.sS API getOffers wClwL71,

av=ms#

`XL7D\Ffr attri-

bute value = [auto] ;4g

a0l&zYPD$Z4$

w#

RTC91765 19C/,tT5 (attribute value = [auto]) 4{9L7"R9CK

ga0l&zY1,I\;a4$Z{9CL7#

**KJba)d(=(,k9C} [auto] bDd{tT5#KJbI

\aZ+4D"PfPC=bv#

eXtreme Scale M Oracle

JDK1.7 DJb

RTC175253 Z O r a c l e J D K 1 . 7 OKP1,Z e X t r e m e S c a l e P+

java.util.concurrent.ConcurrentHashMap xPrP/M4rP/1a

"ze;#rK,WXS ^(5X InteractSession Ts#

8 IBM Interact "P5w



Z 5 B Q*V^T

BmP>K Interact 9.1.2 PDQ*^F#

Jb `E hv

#f|,s?Ifrr<4(D&mf

rD_T1,a"zU8kl##

RTC172332 g{9Cfrr<(}mS;~L7M 900 v8VP!4(s<

900 vfr,;s"T#f_T,G4aT>TBms#

java.lang.NullPointerException

9C_6#=(1d_gMv/1d)

1,;'V Interact ?pXv

RTC73521 g{z4PTB$wwL,G4 V1 Z_6#=KP1P;,=#

1. 4(v|,r%#=D;%=~@,;s+ V1 bvf>?p

= Interact KP1#

2. Z;%=~@PmS_6#=F}w(1d_g)`MD#

=,;sZ;%=wL<P9CC,;#=4ndyZ#=

4,D8VP!#

3. +K;%=~@?p=KP1,a4(f> V2#“lb”$wx

P+43Cf>#

4. XvrXB?p=f> V1#ZI&jIXB?p.s,“Lz

lb”$wxaT>f> V2#

Z;%=wL<PDBN“v_”wL

Z,;aT@CIzVNxPE*V

v#

RTC8870 g{ZwL<wLP4(@CIzVN,;s+CwLDdv,

SA“v_”wLT"TT@CIzVNxPE*Vv,G4;a

TCVNxPE*Vv#

*a)KJbDd(=(,kT-<IzVNxPE*Vv#

Interact (fP;T>&mfrPDL7 ;JC TZQ!PJm+y]K#e4(DL7CZ51;%DL7#

e,g{4!qy]K`L7#e4(DL7,G4 Interact ^(

U/}7D}]TxP(f#

;aS Interact bTKPm>}bTKP

a{m#

;JC 1zKP;%=wL<DbT1,Interact +Z?v;%=wL<

DbTKPmP4(Dvm#>}C;%=wL<1,;a>}

b)m#

SOAP M'z;ME_L ;JC SOAP M'z+WSV#t* CLOSE_WAIT 4,,xGXUb

)WSV#bG Axis2 SOAP M'zDQ*Jb#PXj8E",

kNDhttp://issues.apache.org/jira/browse/AXIS2-2883#

^(#9;%=wL<bTKP ;JC ^(#9r]#;%=wL<bTKP#bTKPhF*T?V

}](}g}YP)KP#ITZ“;%”wLPdCbTKPD

s!#kND6IBM Interact C'8O7Tq!j8E"#

Interact ;%=wL<'V?V Cam-

paign j#

DEF057366

M ENH11494 4UhF,;%=wL<v'Vz&mwL<Pa)D?Vj

("9b)jI)!q)#Z;%=wL<P,TZ;\'VD

j(}g between Kc{,g“AGE between 1 and 18”P),g

{*ZNN“!q”r“v_”wLrP9CCj,G41zlio

(1aT>ms{"“/}rYw;\'V”#bG$ZP*#

© Copyright IBM Corp. 2004, 2015 9
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Jb `E hv

lOe5a9PDV<=_Y:f;\

'V

DEF049665 ZKP173D;,5}O9CYw53iO(}g,9C Oracle

D UNIX OD5}M9C SQL Server D Windows OD5})

De5a9P, Interact ;'VV<=_Y:f#*'VwVi~

(|( ETL &\),Interact *sKP173DyP5}<9C

,;Yw53`M#

Interact wL<P;'V-< SQL !n DEF049991 Z;%=wL<DNNwLP,g{9Cmo=`M*“-< SQL

!qj6Pm”r “-< SQL !qj6Pm + 5”D(Fj,M

a<Bms 11324#

TZ&CQI effDateBehavior> E}D

P'UZ,UACI_EligStat maG<_P

b)UZDL7

DEF054281 TZ;Z (effectiveDateBehavior + effectiveDateGracePeriodOfferAttr)

PDP'UZ,UACI_EligStat mPa+_Pb)UZDL7G<

*OqL7#effectiveDateGracePeriodOfferAttr P8(DN}

;G/,N},rKg{Z effectiveDateGracePeriodOfferAttr

P|,“Grace_Period”tT,"R+KN}|,ZL7P,G4

1CL7P?N|DKN}D51,<h*XB?p;%=~

@#

ZCZ,;iL7D3v;%=~@P

mS`vL7<xfr1,L7<x;

ag$ZDGy$w#

DEF057081 Interact 10;'VTZX(?pZ;,1ddtB%@&C`v

<x#\`v<xXFDL7+q-b)<xPn_^FTD<

x#

^D<xN}(}g*<UZr?v1

ddtDnsL7})+<B9CC<

x4a)L7D=="z|D#

DEF057070

M

DEF057076

^DhCI\aT`V==0l<xa{:

v P>|DL7<xD*<UZI\<B+F}wXC*c#"

zKJbD-rG,1 startTime |D1,+XBFc1ddt

"I\azz;,D1ddt,rKI\aXCF}w#

v Z Interact“<x4,”3fO,g{z+L7<xD*<UZ|

D*OgDUZ,G4K1ddtD10F}}];a|B#

"zKJbD-rG,g{|D*<1d,G42XkXBF

c1ddt#ZCu<XBFc.s,<x4,+}7|B#

PX<xN}0la{D==D|`E",kND6IBM Inter-

act C'8O7#

Z I n t e r a c t A P I P"v

getoffersForMultipleInteractionPoints wC

1,%6tThsn`ITS\;vt

T#

DEF057693 }g,g{Z;%=~@PhCL7,"9C OfferType 5*

“ B a n k A c c o u n t ”M “ I n s u r a n c e ”DL7tT44P

getoffersForMultipleInteractionPoints() API wC#

TZOqD8VP!,+Vd 3 vL7:L7`M*“Bank

Account”D 2 vL7ML7`M*“Insurance”D 1 vL7#TB

getoffersForMultipleInteractionPoints() API wC+zI;}7Da

{:

{DIP1,3,1,(2,Offertype=Bank account|string)
(1,Offertype=Insurance|string)}

KwC+v5XL7`M*“Bank Account”D 2 vL7#

TBwC+}7X5XZ{Ddv:

{DIP1,3,1,(3,,(2,Offertype=Bank account|string)
(1,Offertype=Inssurance|string))}

49;%=wL<|,4dCDwL,

?p2aI&

DEF030956 g{zxP3ndC|D,C|D+;%=wL<PDwLCZ

4dCD4,,"Rz}%Q?pC;%=wL<,G4C;%

=wL<+IT?p#|,4dCwLD;%=wL<&C^(

?p#
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Jb `E hv

ZT2,==20 Marketing Platform .

s,a>}VP20LrtTD~

DEF042448 g{H0T UI ==4PK20,G41zfsT2,==4P

Pla t form 20.s,a>} installer.properties M

installer_uep.properties D~#

"TS GUI #f1,WebConnector ;

!!1!dC

DEF052958 S GUI #f1,WebConnector ;hCVND1!5#

S#M}%'0tT+a>}CtTD

z7}]#

DEF058996 Kivw*'0&\TR,$D;?Vx"z,CZe};X*

D}]#g{z#{XBmSQ}%DtT,G4'053+k

TCtTYNX7*<'0,xG@5Z-PDz7}]#g{

*#f3vtTDz7G<x;Jm53>}CtT,k+Ct

TmS=+VhC,;s(}4(;9CCtTD'0#M4\

b9CCtT,"Z;%=~@6pOxPVd#

Z 5 B Q*V^T 11
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Z 6 B Og"PfPDBv&\

>Z|, IBM Interact DOg"PfPD|D,T)N<#PX9Cb)&\D|j8

D8>E",kND Interact D5#

V9.1.1 PDBv&\M|D
\;9Cfrr<4mSr^D&mfr

IT9Cfrr<4,1mSr^D`v&mfr#bvBr<ap=}<zjIm

Sr^D&mfrD}L#(}Cr<,zIT!q*|(ZzzIDfrPDL7

M8VP!#9IT9xrk?v8VP!`X*#z9IT(}Cr<4lio

(,Ti$b)frDNNmo=#

mSB~#=1,a)K$(eB~

Z;%=~@OmSB~#=Zd,ITZ(eB~1S$(eB~PxP!q,b

)B~Xk"z,E{OzDB~#=#$(eB~G

o f f e r A c c e p t e d " o f f e r C o n t a c t e d " o f f e r R e j e c t e d "

offerAcceptedInCategory"offerContactedInCategory M offerRejectedInCategory#

g{zmS offerAccepted"offerContacted r offerRejected,G453aa>z!q%

"jDL7#g{zmS offerAcceptedInCategory"offerContactedInCategory r

offerRejectedInCategory,G453aa>zhCQ%"jDL7DtT5#TZ?v

B~#=,zITZ9C;,DL7rL7tTM5DivB`NmSdP?vj#

<v;%=~@

Z Interact P,zIT<vH0D;%=~@?pf>#<v?pf>1,IT+K<

v"M= IBM <u'V,TTNN?pJbxPJOoO#

BvD Interact JavaScript API

mSKBD JavaScript f>D Interact API#JavaScript API 9JmnUC'M'z(/

@w)k~qw(E#

mSK“B~#=”(f

Interact“B~#=”(faT>g;%=~@0d`pDB~#=n/#zIT9CK

(f4Vv(}B~#=rCJ_J>vT/L7D==#z9ITVvZy(fD

;%=~@PrCJ_%"K`YB~#=#

“B~#=”(f9CG(mP|,D}],b)mIf"}LxPnd#b)f"}

La4Pd/?"BYw#

ETL (f[/dC

Interact ETL _PCZ(f[/DnbdC!n#b)dC!nC4[/ ETL }],

Ta)IT9C“B~#=”(fxPVvD#=4,n/#

© Copyright IBM Corp. 2004, 2015 13



* ETL (f[/}La)KTBdC!n#

v tC:tCr{Ck ETL D(f/I#

v retryAttemptsIfAggregationRunning:g{hCKx(j>,G4KtTG ETL "

Tli(f[/GqQjIDN}#

v sleepBeforeRetryDurationInMinutes:,x"T.dD]_1d(TVSF)#

v aggregationRunningCheckSql:KtTJmz(e(F SQL,ITKPC SQL T

i4GqhCK(f[/x(j>#

v aggregationRunningCheck:Jmr{9ZKP ETL .0li(f[/GqZK

P#T

ITZ Interact | ETL | patternStateETL PhCb)dC#

ZC'0DdC!n

Interact VZ_PnbDZC'0dC!n#zIT+f>hC* 2,ThC_LMG<

N}4a_T\#o=b)N}^F1,b)N}a4P[/M>}#

autoAdjustPercentage ITC4hC[/KP"T&mD}]YVH,CYVHyZ
H0KPDH?5#excludeAbnormalAttribute ITC47(Gq*+G)tTjG
*^'#g{hC* IncludeAttribute,G4+|(l#tT,x;a+|GjG*^

'#g{hC* ExcludeAttribute,G4+E}l#tT,"Ra+|GjG*^'#

mSK numberOfThreads"maxLogTimeSpanInMin M maxRecords w*ZC'
0dCDN}#

ITZ Interact | offerserving | Built-in Learning Config PhCb)dC#

CZ6q;_P*5Dl&B~DdC

IT9C actionOnOrphan dC47(gN&m;PT&*5B~Dl&B~#g{

hC* NoAction,G4+q"<KT&*5B~;y&ml&B~#g{hC* Warn-

ing,G4+q"<KT&*5B~;y&ml&B~,+Ga+;u/f{"4k=

interact.log#g{hC* Skip,G4;a&ml&B~,"Ra+;ums{"4k

= interact.log#^[GqtCKl&z7G<U>G<,zZK&!qDhC<az

'#

ITZ Interact | services | responseHist PhCCdC#

IBM Knowledge Center

yPz7D5<Z IBM Knowledge Center Pa),x7*:

http://www.ibm.com/support/knowledgecenter/

zIT/@rZz75PZQw,2ITgz75PQwTR=h*Dwb#*Z%

vz7PxPQw,h9*?<PDz7,!q;vz7,;sdkzDQwn# %w

$_8PD X Ie}“Qw}Kw”#PX|`E",%w$_8ROGDoz4%#
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V9.1.0 PDBv&\M|D
Interact 51L7\F

K"PfD Interact a)KDxDL7\F\m&\TrC'a)r`gf,CZ7(

N1rX(DCJ_#9T>X(DL7(}g,ZCJ_S\L7.s"ZCJ_

Q\xL7.srZCJ_4=L7X(N}.s)#bPzZ<Ur?;vCJ_

<T>n`XDL7,SxvSl&J#PX|`E",kND6Interact C'8O7#

T IBM WebSphere eXtreme Scale _Y:fbv=8D'V

VZ,K"PfD Interact 'Vd{_Y:fbv=8Ta_s]??pPDT\:<

Ua)DZC ehCache _Y:fbv=8k.0;yLx$w,"RTZ|sD20,

QDxKT IBM WebSphere eXtreme Scale _Y:fbv=8D'V#

(}Z?;vKP1~qwO20I!DJCZ eXtreme _Y:fD Interact Jdw,

zIT9C WebSphere eXtreme Scale _Y:f4f"M\m51YwZdDM'E*

E"Ma0PDOBD}]#PX|`E",kND6Interact w{8O7#

k IBM Interact Advanced Patterns /ITqC|4SDB~#=T
0|QD51P!*zv_

(}k IBM Interact Advanced Patterns D/I,Interact VZIT'V51v_Zd|

S4SDB~#=fp,Ta_L7k{"D`XT#PX|`E",kND6Inter-

act \m18O7M Interact Advanced Patterns D5#

IBM EMM 20M}6Dx

20M}6}LDDx|(TBwn:

v yPz7D208O<QX4"XBi/*%@D208OM}68O,Tc|]

WiRM9CE"#

v Qv?20Lr,T|CXhvzh*dkDE"T0{w20ZdD?vWN*

4PD=h#

v VZ,?v20Lr<a)K1S8rz7D208OM}68O(PDF r HTML

q=)D4S#

CZXF'03FE"DU/DdC

Z0"PfD Interact P,kTI getOffers wC5XDyPL74U/'03FE

"#*KDx'03FE"DU/MyU/}]D+H,QZK"PfPxPKBP

|D:

v TZZ getOffers wCP5XDyPL7,g{(}T'47(L7,G4VZa+

*5Ml&<w*'03FE"xPF},"(}'0[/w4KPb=_#

v TZZ getOffers wCP5XDyPL7,g{;G(}T'47(L7,G4;+

*5Ml&<w*'03FE"xPF},2;a(}'0[/w4KPb=_#

k"b,g{Z+V6'ZXU'0,G4kTyP&m,+;G<NN'0tT#

*G<yP&mD'0tT(^[Gq(}T'xP7(),ktCdChC inter-
act | offerServing | alwaysLogLearningAttributes#tCKhCI%dOgf>D
Interact DP*#(RTC65426 M RTC56978)
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V9.1.0.2 FP 2 PDBv&\M|D
IT!qTX+ Interact 9.1.0 FP 2 20A 9.1.0 y>20P,Ta)s?B&\#

@"B~#= ETL }L#

Z Interact P,x( AudienceID DyPB~#=}]<+w*%@D/Of"ZKP

1}]bmP#*yZB~#=4PNN SQL i/r(f,rh*BD ETL }L+

B~#=}]/OV`=?j}]bDmP# *jIKYw,@" ETL }Lh*S

Interact KP1}]bmqq!B~#=}],Z8(DUL2EPTdxP&m,"+

df"ZICZ SQL i/rd{(fD?j}]bP#

|D53#=TJ& ETL xL

@"B~#= ETL }L+xPPDB~#=}]f"Z?j}]bP,T)TsCZ

SQL i/r(f#K?j}]bXk9CBDDvyh*DmxP|BE\f"}]#

ZKG<b)mq,T)lwzT:D(f&mPD}]19C#

L7tTPDL7X4

(}9C Interact &CLr`LSZ (API),=v API wC;6L7 getOffers M

g e t O f f e r s F o r M u l t i p l e I n t e r a c t i o n P o i n t s#

getOffersForMultipleInteractionPoints IT@9X4L7Z OfferID 6pOKX,

+G^(!{L7PmPDX4L7#rK,}g,TZInteract,*vKX?vL7

`pPD;vL7,ra0h*;vd(=(#(}Z startSession API wCP}k

=vN},rI\aZL7tT(}g,`p)P!{X4L7tT#

V9.0.0 PDBv&\M|D
Interact P*B~&m

Interact VZITy]CJ_n/D#=4TL7xPvT/,F*B~#=#9CB~

#=(2F*“P*%"w”),zITbTZ;%ZdGq"zKB~rB~/O,

T0Gq{O8(DB~"z#=,Tc%";vr`vYww*l&#

}g,Z Web >cO,B~#=I\|(TBTsDNNiO:CJ}D3f(|(

CJ3v3fDN})"BXDD5"i4}D=eT09CDQwn#w*m;v

>},ZtPPDP,ng;%D-rHB~rZ;%Zdt/D5J~qks(}

g,X7|Drz7i/)I\;CZj6I%"YwDB~#=#yPb)B~O

p4j6X(P*#=,b)B~#=VZITZ Interact a0P%"Yw#%"DY

w9IT|(b?tv#

B~#=D5V9|(F*%"wB~D&\#%"wB~GId{B~rB~#=

%"DB~#2MG5,;vB~IT(}dYw%"d{B~#%"wB~ITG

Q(eDB~(Z Interact PD“B~”!n(O)r;O*G#=;?V";S*_P

8(YwDB~#}g,zITaZ"z KitchenAppliancePageVisited B~DivB

9C%"DB~&\#zITv(CB~%"DdP;vYwG2"z

KitchenRenovationsPageVisited B~,r_v(d{B~T0|GDsxYw#

ITZB~#=(eP9Cj<B~M%"B~#Zz4(B~#=.s,|G+I

)Z;%=wL<P9C#
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*i4Q5VDCZ'VB~#=D|D,kN{;%=~@D“B~”!n(#

(RTC616"RTC716"RTC717"RTC718 M RTC719)

fzT>L7

Z Interact DH0"PfP,1“_T”!n(O,;friPD`vL7_P`,@V

1,Interact a5X_PDL7j6nMDL7#ZK"PfP,Interact Z_P`,@

VDL7Pfz!q,b9CCJ_Z`N;%P4=`,L7DzauY#

1!ivB+tCfzT>L7,+K!nI Interact KP1~qwOD Interact |

offerserving | offerTieBreakMethod dCtTXF#(RTC621)

REST API 'V

Interact DH0"Pf(}yZ HTTP D SOAP M Java™ rP/4'VCJd&CL

r`LSZ (API)#ZK"PfP,Interact 'Vm;VP5j<{"+]=(,F*

REST(mvT4,*F)#Interact API 9CD RESTful({O REST <x)5V9z

\;(} HTTP ;;a9/ JSON {",ICbV==Dl&1d|l,"R&mM

J4hsOM#

P=vX(Z REST API D Interact `:RestClientConnector,C`d1(zX~,

CZ(} REST T JSON q=,S= Interact KP15};RestFieldConstants,C

`hvCZ API ksMl&D JSON {"DWcq=#

Z20 Interact hF1~qw.s,Z Interact _Home/samples/javaApi/

InteractRestClient.java &a)K;vy> REST M'K#!\Cy>zk;Gr%

>},|9Ga)K9> REST API 9C=(D<Cpc#

PX REST API `Dj{hvT0yPd{ Interact API E",kNDKP1~qw

O20D Javadoc,x7*:Interact_Home/docs/apiJavaDoc#

(RTC721)

WDSL |D

Z8v"PfD Interact P,WDSL(Web ~qhvoT)'VCZhvy|BD Web

Service#PX WSDL DnBE",zITi4BP;CP Interact w?<ZD XML

D~:

v <Interact_home>/conf/InteractService.wsdl

v <Interact_home>/conf/InteractAdminService.wsdl

Hd*"bBP|D:

v Z Interact 8.6.0.2 0|_f>P,SOAP API WSDL IZv?&\xkIf>;f

]#

v Z Interact 8.6.0.3 P,WSDL k 8.6.0.2 TP;,#+G,8.6.0.2 WSDL ^hxP

|D4Ik Interact 8.6.0.3 dO$w#

v PXk NameValuePairImpl MXh minOccurs N}(}g relyOnExistingSession

M debug)D|`j8E",kND 8.6.0.2 M 8.6.0.3 ^)|TvD~#
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V8.6.0 PDBv&\M|D
Interact k IBM Digital Recommendations D/ITxPz7Fv

Interact VZIT+djFDL7vT/=(k IBM Digital Recommendations Ilu

z7Fvbv=8aO,SxZM';%Pa)nQDL7Mz7E"#

zVZIT(F Web 3fTWHwC Interact 4q!rCJ_a)DL7,b)L7

fs9C API wC4+z7`pj6"M= Digital Recommendations,SxlwPX

CL7Dn\6-Dz7Fv#}g,zITdC;v3f,T9 Interact *X(CJ

_a)nQL7(yPRCgw5[ 10%),x Digital Recommendations *CL7a

)nQz7Fv(X(`pj6Pn\6-DRCgw)#

PX|`E",kND6IBM Interact \m18O7M /<Interact_home>/samples/

IntelligentOfferIntegration P20Dy>&CLr,b)y>&CLrICw]>T0z

T: Web 3fDp<c#

(ENH11607)

BD?p\mMf>XF

TZ;%=~@,Q+?pE"F/A%@D“?p”!n(#“?p”!n(a)v?M

C'gfTCZ\m?p,|(TB&\:

v i4n/?pMTn/?p!{?p#“n/?p”S<a)PX10?pD41E

","9zITy]h*T!(?p!{?p#

v i4]R|D#“]R|D”S<9zITi4Q+D)|DjG*?p+P4xP

?p,"9zITy]h*T?j~qwi?p|Drv?p+VhC#

v XvH0D?p#“?pz7G<”?V9zIT!q?pDOgf>"Td!{?

p,2ITXB0kM^DOgDi~(“wL<”M“_T”!n()#

v XB0kM^DH0DhF1i~# IT9C“?p”!n(4SH0D?pXB0k

;%=~@"wL<M;%=_T,TZXB?p.0i4r^Db)Ts#

v (FS<#}K?pz7G<PmTvT>zyhDE",g}Kt}=X(~q

wiD?pTbDyP?p,rv}KvI&D?p#9ITy]X(Pry]P

D`viOTPmxPEr,Ty]h*<7Xi4?pE"#

(ENH11608)

b?'0v?&\

ZH0D"PfP,Interact $9('0^(k(F'0hs;p9C#VZ,IT(}

;iBD API wC4CJ Interact $9('05VD+!&\,Sx9zIT9Cb

?'0c(PDZC'0=(#kND <Interact_home>/docs/learningOptimizerJavaDocs

P20D Javadoc,Tq!|`<uj8E"#(ENH11609)

E*D~}]~q:(} EXTERNALCALLOUT lw=DVcE*D~}]

VZIT9C EXTERNALCALLOUT API /}4+VcE*D~}]<k= Interact KP

1a0P#b9zITS|( Web service ZZDwV4-!}]#(ENH11610)
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“;%_T”!n(v?&\

QXBhFK“;%_T”!n(,TmS&\Mv?WCT#Dx|(:

v BDS<!n#(}9CPm}KT08VP!MxrD`X!q,Ts?fr"

L7"xr"8VP!HTsxP\mVZ|*=c#

v ,1rm`&mfr&C!n# VZIT!qPmPD`v8VP!rxr,Tc,

1*yP!(&mfrVd,;i_6!n"'0#M(FMN}/DL7tT#

v ,1tC"{CM>}m`&mfr#Ov!q&\JmZ%v=hPtC"{C

M>}`v&mfr#

v OEgf# QTOEgfxPv?,VZ}mS8VP!ML7Tb,9ITrfr

mSxr#9IT,1!q`vn?"+|GO/=frPm#

v BS<:VZIT48VP!r4xr4i4&mfr,"R9mSKE"M}K

&\#

v mSK+;%_T4F=d{*zn/D&\,C4F(}9C“4F;%_T”<

j4P#

v }%KT/#f&\,T@9xP;X*D|D#VZXk+|DT=#fA“_T

”!n(,r!{TEz;h*D^D#

(ENH11611)

v?DN}/L7

(}9CX(ZvKMa0DtT,IT9CL7N}/4kTCvKxP(CL7

DvT/#+L73d=8VP!Mxr.s,VZITw*&mfrD;?V,Z“

_T”!n(OdCN}/L7#N}/L75+X(Z&mfr#

k"b,9CBD“_T”!n(&\,IT,1!q`v&mfr"^D+2N}#

z9IT9C“+VL7”"“W{%”M OffersBySQL m4hCN}/5#

(ENH11612)

(fv?&\

g{z9CI!D Interact (f|,G4K"Pfa)TB(fv?&\:

v xr('(f(4L7EP)#(}!qVv > *zn/Vv,%w Interact (f,
;s%wxr(',ITCJK(f,|9zITi4L74xr4PD==#

v %*('(f}Kw# QT Interact %*('(fxPv?,byzMITvTy!

Dn?KPC(f,Sxozza_;%_TDl&J#Kv?&\9zITy]

X(%*zk4}K}],|H-<(f|_("T#

(ENH11254 M ENH11253)

2+ RMI -i

Interact 10a)=V=(4lw JMX 3FE":RMI M JMXMP(I(} Market-

ing Platform dCxPdC)#H0,;P JMXMP 'V2+CJ(h* Marketing Plat-

form C'{M\kTlw JMX 3FE")#ZK"PfP,TZ RMI,C6pD2

+TVZ2\'V#
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ITZ“Interact | `S”3fOD Marketing Platform dChCPdC2+ RMI,=(

G+ protocol hC* RMI "+ enableSecurity hC* TRUE#

(ENH11488)

V8.5.0 PDBv&\M|D
r Campaign PDz&mwL<mSK“;%Pm”wLr

r Campaign z&mwL<mSK;vBwLr,T9C'ITaI(e|,*I Inter-

act KP1~qwa)Dr!L7Dm#CBwLr{*“;%Pm”,|k“tPPm”r“

J~Pm”wLrDKw==`F#9Cz&mwL<OD“;%Pm”wLr47(+

IKP1~qw+a)xM'DL7,|(TB!n:

v vK6pDL7{9(“Z{%”)

v vK6pDL7Vd(“W{%”rV}2G)

v \Z6pDL7Vd(+Vr1!L7)

v (}(F SQL i/xPDL7Vd

?p;%=*zn/1,KP1~qwITCJKwLDdv#k"b,z&mwL

<I\|,“;%Pm”wLrD`v5}#(ENH10375)

v?D'0(ENH10650"ENH10651"ENH10652 M ENH10654)

Q(}TB==T Interact '0&\xPKv?:

v } Interact PQfZD+V'0#MTb,VZITZ;%=~@6p"xr6pM

fri6ptC'0T0(F'0tT#b)6pITwT_PT:D;i(F'

0#M#K&\2F*“TR'0”#+4TB3rLP'0D+VhC:+V";

%=~@"xr"fri,"R?vsx6p<IT!qmS=r2GyLPDh

C#

v '0[l==#

H0,}G(EtC'0,qr Interact ^(U/'03FE"#SK"Pf*<,

49Z;9C Interact '04TL7xPYCDivB,'0[l==29 Interact

ITy]$(eD'0#M(|(+V#M)U/'03FE"#

v TR'0D'0(f#(ENH10653)

mSK;vB(f,T'VOvDBTR'0#M#P!*zK1VZITKP Inter-

act hF173PD'0#M(fVv(f,4HO8(1dNZ=v'0#MD(

'#

Web ,Sw (ENH09370)

Web ,Sw9 Web 3f^h5VT Interact ~qwDM6p Java r SOAP wC,

M\;wC Interact TxP51L7vT/#Web ,Sw(}=vX|wL4\mL7

YC"JVM*5/l&z7G<:3f0k,CwL* Web 3fa)vT/L7;T

0L7cw,CwL6qL7cw"+dX(rA8(DG<3f#

1zD Web 3f0k1,C3fOD6k= JavaScript zk4SA Web ,Sw,C

,Swfs9C Interact API 45XvT/L7Pm,;sCPm+y]h*T HTML
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Md{jG,NDq=mS=zD Web 3f#1C'cw3v4S1,Ccwa+]

A Web ,Sw,x Web ,Sw9C Interact 47(fs+CC'X(rAD}7?

j URL#

{",Sw(ENH10655"ENH10656 M ENH10657)

Interact {",Sw'V9CgSJ~(Md{gSiJ)4wC Interact TZr*1M

cw1xPL7vT/,,1(} <img> jG(CZZr*1lwgSJ~DvT/L

7)M <href> jG(CZ6qcwT+C'X(rAG<3f)47(L7YCM*

5/l&z7G<#

L7<x(ENH10646 M ENH10647)

L7<x&\9i/IT^FM\mL7!GDVd,4^FL7rL7/OZ(e

D1dNZIJVDN}#}g,zI\#{Zo=$(eD!G^n(}g;lZ

DX(!G}).s{9L7,rZ;(1dNZ=yVdL7!G#

L7X4>} (ENH10649)

L7X4>}_TITa_'J,Interact IT9CK_T4S`v;%cDks}%X

4DL7#*5VK?D,r I n t e r a c t A P I mSK{*

getOffersForMultipleInteractionPoints DBwC,|CZlwag;P8(;%c

DL7Pm#C API wC98( Interact ~qwGq&T5XDPm&CX4>}#

Interact PDT\Dx

ZyP IBM Interact PQ5V`&T\Dx,dPf0?VTBxr:

v *5z7G<a0_Y:fMd{yZD~D_Y:f4k

(ENH10959"DEF059773 M DEF059774)

v +|_'X&m ETL i/PDX4l&z7G<u? (DEF055886)

v QDx'0DZf&m (DEF059772)

v \exT,+|_'X&m'0[/ (DEF057236)

v QDx OfferBySQL T\ (DEF055126)

V8.2.0 PDBv&\M|D
L7P!v?&\

Interact 8.2.0 Pa)KTBv?&\,T'VTs?L7xP&m:

v 9C SQL i/4q!;iZ{Dr!L7D&\#OffersBySQL 9C'ITdC

SQL,TcZKP1i/+L7PmrL74k=D;vr`vm#

v CZ?pr!L7DB|nP$_#IT+ Campaign z&mwL<dC*(ZKP#

1wL<KPjI1,ITwC%"wTcT OffersBySQL mPL7D?pxPu<

/#

gN9C OffersBySQL &\

9C OffersBySQL &\Dy>=hgBy>:

1. +L7i/ZD~PPrL7PmP#
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2. {C Campaign z&m&\rNNb? ETL }L,9Cr!L7DnUPmnd

UACI_ICBatchOffers m#

3. 9C%"w?p;%=~@#

4. ZKP1K:

(}ZTBdCB4( SQL #e,dC*wCD SQL:Interact/profile/

audienceLevels/<AudienceLevel>/offers By Raw SQL#

v SQL I\|,Tw*CJ_a0}](E*D~)D;?VDd?{FD}C#

}g,“select * from MyOffers where category = ${preferredCategory}”+

@5Z|,{* preferredCategory Dd?Da0#

v &+ SQL dC*i/ZOD=h 2 PzIDL7m#

g{tC offersBySQL &\,G4+T?v startSession wC4P SQL#

*T?v getOffers wC4P SQL,ITZN} UACIQueryOffersBySQL hC* 1 D

ivBZwC getOffers .0wC postEvent #getOffers wC(T0yPsxD

getOffers)+4P SQL#

*4Pd{ SQL,k+N} UACIOffersBySQLTemplate D5hC*W!D SQL #e

D{F#

XZ|nP$_

ITZ I n t e r a c t hF120?< tools/deployment BR=|nP$_

(runDeployment.sh/.bat)#CE>D9C=(\r%:kT?v;%=~@/~qwi

?piO,runDeployment <propertiesFile>#

tools/deployment D~PPa)K{* deployment.properties Dy>tTD~,|

EvKyPI\DN}#

BdCN}

*'V OffersBySQL &\,Interact 8.2 P}kKTBBdCN}#

m 1. BhF1dCN}

76{ hv 1!5

Interact/whitelist/<audienceLevel>/

offersBySql/defaultCellCode

1!%*zk,+CZ

OffersBySQL mPZ%*z

kPP_PU5DNNL

7(r_Z%*zkPj

+1'DivB+9CD

1!%*zk)#K5X

kG;vP'D%*z

k#

^

m 2. BKP1dCN}

76{ hv 1!5

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/enableOffersByRawSQL

<{j>,CZ*K\Z

6ptC offersBySQL &

\#

FALSE
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m 2. BKP1dCN} (x)

76{ hv 1!5

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheSize

_Y:fs!;CZf"

OfferBySQL i/Da{#

":g{i/a{TZs

`}a0G(;D,G4

9C_Y:fI\_P:

f0l#

-1(X)

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheLifeInMinutes

53+e}_Y:f(T

\b}1).0DVS

}#

-1(X)

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/defaultSQLTemplate

*9CD SQL #eD{F

(g{4(} API 8()

^

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/<SQLTemplate>/name

SQL #eD{F# ^

B`kj

1a)=T-3Hxj1,IBM Campaign M IBM Interact Pa)DB`kj'VFc

b=vXmc.dD`k#PXj{Dj8E",kND6CZ IBM EMM D IBM j

C'8O7#

SG(mlwG<1T JDBC fetchSize xPhCD&\

QmSBdCN} fetchSize,TJmZSG(mlwG<1hC JDBC fetchSize#

Z Marketing Platform PDdC\mwP,CN}D76G Affinium | Campaign | par-

titions | partition1 | Interact | contactAndResponseHistTracking | fetchSize

8.2 20a+KN}T/mS=zDdC#

XpX,Z Oracle }]bO,+ChCw{* JDBC &C(}?vxg4XlwDG

<}#TZ 100K rTODsMz&m,k"T 10000#k!D;*9C}sD5,r

*baTZf9CJzz0l,"RyC=D'{+IvT;F(g{;G:fw

C)#

Interact *5Ml&z7G< ETL E>v?&\

Interact 8.2.0 Pa)KTBv?&\:

1. 9CBdCtT maxJDBCFetchBatchSize 4* ETL 8(|sDz&ms!D&\#

+T maxJDBCFetchChunkSize tTPy8(s!Di4S Interact KP1}]4A

! CH/RH G<,"+b)G<4k= Campaign }]4#

}g,*;l&m 250 rv*5z7G<,&C+ maxJDBCFetchBatchSize hC*

sZ 2.5M D},TcI&m;lDyPG<#&C+ maxJDBCFetchChunkSize M

maxJDBCInsertBatchSize hC*O!D5,}gVphC* 50,000 M 10,000#9

+&ms;lD;)G<,+a+b)G<#t=B;l#

2. wH ETL KPD&\
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VZa)K?lKP;N ETL D!n,"xP*CKP8(W!D1d0ZD&

\#ETL +Z8(D1ddtZdt/,"+n`&m9C maxJDBCFetchBatchSize

8(DG<}#

3. #tQ&m*5Ml&z7G<D!n

VZa)K#tQ&m*5Ml&z7G<D!n#

4. ETL jI(*

VZIT8( ETL jI1+KPDE>DxT76#+rjI(*E>+]DvT

d?:*<1d"ax1d"Q&mD*5z7G<\}MQ&mDl&z7G<

\}#*<1dMax1dGm>TS 1970 jT4Q-}Ak}D}V5#

":g{ ETL D4P1d,} 24 !1,"rKm}KZ~lDt/1d,G4ax

}Cl,xZZ}lDwH1dKP#}g,g{ ETL dC*Z 1AM A 3AM .d

KP,"RwLZGZ; 1AM t/,ZGZ~ 2AM jI,G4ax}-4wH*G

Z~ 1AM DB;NKP,xB;N ETL +ZGZ} 1AM t/#

":ETL wH;<GDn1|D#}g,g{ ETL wH*Z 1AM M 3AM .dK

P,1Dn1|D"z1,|+Z 12AM r 2AM KP#

Z Interact PVZQ+L7D*<UZ/z'UZ<GZZ

QmS=vBdCN},TJmTL7D*<UZ/z'UZP*xP\m#b=vt

T<;Z Marketing Platform PdC\mwPDTB76:

Affinium > Interact > offerServing

m 3. *<UZ/z'UZ|DD**

N}{F hv

effectiveDateBehavior KN}G0lyPL7D+VdC#1!ivB,KN}hC* 0(9C

z'UZ)#

I\D5|(:

v -1 -- vTz'UZ(HZKv?&\.0DP*)

v 0 -- 9Cz'UZ(1!5)

v >0 -- m^Z(Z10UZOvSDl}#g{z'UZsZFcvD

UZ(10UZSOm^Z),G4a+L7}Kt)
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m 3. *<UZ/z'UZ|DD** (x)

N}{F hv

effectiveDateGracePeriodOfferAttr KN}Jmy]3v#e4(D?vL7_P;,Dm^Z5#|3d

=;v(FL7tT,CtTCZhCIa)L7Dz'UZ.0Dl

}#

5GL7#eP4(D(FtTD{F,x1!5*Ur^NN5#

g{QhC effectiveDateGracePeriodOfferAttr,G4 Interact +Z?

vL7PiRC8(tT#g{L7|,C8(tT,G4 Interact +A

!5"7(m^Z#

g{L7;|,C8(tT,rg{4hC

e f f e c t i v e D a t e G r a c e P e r i o d O f f e r A t t r,G4 I n t e r a c t +9C

effectiveDateBehavior hC#

*dC effectiveDateGracePeriodOfferAttr,k4PTBYw:

1. Z Campaign P4(;v(FL7tT#

2. + effectiveDateGracePeriodOfferAttr D5hC*CB(FL7t

TD{F#

3. +C(FL7tTVdx*8(m^ZD?vL7#e#

4. Zy]CL7#e4(DL7P,+KtThC**Jm+C1d

Nw*m^ZxZ10UZOvSDl}#
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Z 7 B XZ IBM Interact (f|

Interact (f|a)(f#=,IT9Cb)#=4y];%=~@Md{X(Z Inter-

act DH?5zY*zn/"L7M%*('#

(f|,PTB&\?~:

v 20Zdr Marketing Platform "aD#=M#=#e#|Ghvm>z7(f#=

DtTMH?5,dP|(:

– evy>#=,|GG(f#=Dy!(;xNN(FtT)

– ;v#=#e,ICZ4(B#=

v +Z IBM Cognos® BI Server O?pD IBM Cognos I(F#MM(f

v hv IBM Cognos #MM(fDN<D5

"<z7D5 PDF f>DD5~qwO;Ya)(f|DN<D5#1zZ20

Marketing Platform DzwO20(f#=.s,MITCJ(f|DN<D5#C

N<D5;Z(f|20B Cognos10 ?<D;vS?<P#

Interact (fS}v}]4lw}]:

v Interact 53m(hF73)

v Interact '0}]b

v Interact KP1}]b

(f#=

TBGwv#=:

v Interact S<,|a) Interact hF7353mDj<tTS<(*zn/"L7"

%*M TreatmentRuleInv H)#

v Interact (',|CZS*zn/r;%=~@6p*<,y]d{,DiO4H?(

';b),|(L7"%*"8VP!M;%cMX(1dN(!1}/n| 24 !1

rl}/n| 7 l)#b)H?5.V**5Ml&H?5#

v ?pz7G<,|Ia)PX;%=~@?pDE"D(f9C#

v Interact KP1S<,|ISKP153mlwOqT3FE""1!3FE"MB~

n/D(f9C#

– ITy]TB,4\aOqT3FE":;%=~@";%c"L7"%*M1

d#

y]TB,4\a1!3FE":;%=~@";%cM8VP!#

y]!1Ml4\aB~n/#

v Interact '0S<,|IS Interact '0}]blw}]D(f9C#

#e

(f||, Interact ('#=D#e,T9zIT*|`\Z6p4(|`('(f#

=#
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(f

TBG“*zn/Vv”?VM“*zn/Vv”!n(PICD(f:

v ~@?pz7G<

v X(1dNZD~@'0#M('

v B~#=

v ;%=%*a_Vv

v ;%=%*('(4L7EP)

v X(1dNZD;%=%*('

v ;%=L7'0j8E"

v ;%=L7'0j8E"

v X(1dNZD;%=L7('

v ;%=L7('(4%*EP)

TBG“;%=~@Vv”!n(PICD(f:

v ~@?pz7G<

v ~@B~n/**

v ~@;%c('**

v ;%=a_Vv

v X(1dNZD~@'0#M('

v xr('(f(4L7EP)

TBGICDGme(f:

v ;%c('
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*5 IBM <u'V

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#*7#P'"I&XbvzDJb,kZBgtP.0U/E"#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

IT(}!qoz > XZ4CJ“XZ”3f#g{^(CJ“XZ” 3f,G4(}i

4;Z?v&CLrD20?<BD version.txt D~,ITq!NN IBM &CLr

Df>E#

IBM <u'VD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#g{IP,KJ'Xk4S=zD

IBM M'}V#*KbPX+zDJ'k IBM M'`E`X*D|`E",kND“

'VE'x>”OD'VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=

=d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?

V,9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^hTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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IBM Corporation

B1WA LKG1

550 King Street

Littleton, MA 01460-1250

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-z

LD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ(API)xP&CLr

D*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D

"V",x^hr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;

\##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,

;=PNNV`D#$#TZr9Cy>Lrx}pDNNp&,IBM ;P#pN#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

Lj

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=

xrP"aDLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#

Web O www.ibm.com/legal/copytrade.shtml &D“f(MLj”a)K IBM LjD10

Pm#
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