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� 1 � t��D��e�

IBM® Interact @� IBM EMM ú�M��@í�iμB@C

ziHq Interact 8.5.0 ��≤s����� Interact 9.1.0Cp�ⁿ�A��\mIBM

Interact w�ΓUnC

b≤BMΣ�π�t��D��e�ΩT

p�P�ú��e� IBM ú���MμA��\ IBM 9.1.0 ú��e�x}�⌠≤Σ

Lú��e�σ≤Ao�σ≤�GbuIBM Σ�Jf⌠�vW�uí�σ≤vUG

(https://www.ibm.com/support/entry/portal/documentation)C

p��ú��≤Ot��DMμA��\ IBM °�ú���nΘ⌠���Ct��DA

ΣibznJ Interact �qí� > ú�í�σ≤U�oA]iquIBM Σ�Jf⌠�v

ñ�oG(https://www.ibm.com/support/entry/portal/documentation)C
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� 2 � 9.1.1 �ñ�sWS���≤

α≈��WhδFsW��∩BzWh

ziH��uWhδFvA@�sW��∩h�BzWhC�sδF�vB	�z�

¿sW��∩BzWh�{�Cq�δFñAziH∩�n]Abz�ú�Whñ�

����M�sCz]iHN��PC@��s�÷pCz]iHzLδF�d�	

τ�Whº⌠≤ϕ�í�ykC

sW�≤¼���w²wq�≤i�

b¼�íqDWsW�≤¼��AziHbwqí¼�≤¼��	�o���≤�A

qw²wq�≤ñiμ∩�Cw²wq�≤�

offerAcceptedBofferContactedBofferRejectedBofferAcceptedInCategoryB

offerContactedInCategory � offerRejectedInCategoryC

pGzsW offerAcceptedBofferContacted � offerRejectedAt��ú�z∩��o¿

������CpGzsW offerAcceptedInCategoryBofferContactedInCategory �

offerRejectedInCategoryAt��ú�z]ww�o¿�º��������CziH

h�sWΣñC@�¿�ABC@��≤¼�iHπ�úP�����������

�M�C

�X¼�íqD

b Interact ñAziH�Xe@�¼�íqDíp��C�Xíp���AziHN�

�X�e� IBM �NΣ�ñ
H∩z�⌠≤íp�Diμ�°��C

s� Interact JavaScript API

wsW Interact API JavaScript ��C JavaScript API e\b@δ����ß�]s²

��P°A�ºíiμqTC

wsW�≤¼�°i

uInteract �≤¼�v°i�Vzπ�¼�íqDºí��≤¼�í��Σ��CziH

���°i	�Rp≤zL�≤¼�N�H�����e{�X�Cz�iH�Rb

z°i�¼�íqDñ∩X��o��≤¼���C

u�≤¼�v°i���xs{���Jº�mϕμñ]t�Ω�Cxs{��⌡μ

tº½sπz@�C

ETL °iE�tm

Interact ETL π��≤°iE��B
tm∩�Co�tm∩��	E� ETL Ω�H

ú�iQ�u�≤¼�v°iiμ�R�¼�¼Aí�C

UCtm∩�i�≤ ETL °iE�{�C

v ��G���	�P ETL �°iπXC
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v retryAttemptsIfAggregationRunningGpGw]wΩwX�Ah� ETL ���d

°iE�O�w�¿���C

v sleepBeforeRetryDurationInMinutesGs≥��ºí�≡v�í]���C

v aggregationRunningCheckSqlG��ei²zwq	q SQLAiH⌡μ� SQL H

d�O�w]w°iE�ΩwX�C

v aggregationRunningCheckG�≤���	�HU�e��dG°iE�O�b
�� ETL ⌡μºeB≤⌡μñ¼ACT

o�tmiHb Interact | ETL | patternStateETL ñ]wC

�����tm∩�

Interact {bπ�B
�����tm∩�CziHN��]w� 2 H]w⌡μⁿMO

²��Aq�∩i�αCbF�o���¡ε�Ao����⌡μE�MRú@�C

autoAdjustPercentage i�	��e�⌡μ�ⁿ�	]wE�⌡μ��Bz�Ω�

�±CexcludeAbnormalAttribute i�	PwO�nN������L�CpG]
w� IncludeAttributeAh�]Aº���Bú�NΣ���L�CpG]w�

ExcludeAttributeAh��úº����NΣ���L�CnumberOfThreadsB
maxLogTimeSpanInMin � maxRecords wsW�����tm���C

o�tmiHb Interact | offerserving | ����tmñ]wC

�≤��S�p��≤º���≤�tm

ziH�� actionOnOrphan tm	Pwp≤BzS�∩�p��≤����≤Cp
G]w� NoActionAh�Spw�G∩�p��≤@�	Bz���≤CpG]w�

WarningAh]�Spw�G∩�p��≤@�	Bz���≤A²�N@h�iTº

gJ interact.log ñCpG]w� SkipAhú�Bz���≤AB�N@h��Tº

gJ interact.log ñCL�O������{OⁿAzbo�∩��]wú��C

�tmiHb Interact | A� | responseHist ñ]wC

IBM ExperienceOne Knowledge Center

q 9.1.1 �}lAziH�° IBM ExperienceOne Knowledge Center ñ�ú�í�σ

≤AIBM ExperienceOne Knowledge Center ]A�� ExperienceOne tCú��í�σ

≤C�� IBM ExperienceOne Knowledge Center i⌡μUC�@G

v jMSwú����í�σ≤C

v jMM�ñ���ú�C

v �DDsW��C

v @�ⁿVSwDD���C

v s� IBM Σ�ñ
���Ω�C

zL��C@�ú�ñ�í�\αϕ]]Aí� > ú�í�σ≤�í� > o����

í��AziH��²e��ñ�Φí	�°@δ@�B�°���Σ�í�σ≤C

pGn�o��ΣL IBM ú��í�σ≤A��� IBM Knowledge Center]⌠}�

http://www.ibm.com/support/knowledgecenter/�C
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� 3 � ����D°i

UϕCX Interact 9.1.1 ñ����D°iC

�D ID í�

RTC93970 Interact ��w�{íw�¿A²o�@�úY½��C

RTC81299 ¼�íy{�b⌡μπ�¼�íq⌠�½sⁿJ�o��lC

RTC93990 w∩l�μ�BÑq@���������A¼�íy{�½sⁿJ\α�TB@C

RTC80828 bqjQσyÑ⌠��sW�≤¼�∩
�ñπ�FI����TºC

RTC80873 bwσyÑ⌠��sW�≤¼�∩
�ñπ�FI����TºC

RTC80870 b�Φ�σ�σyÑ⌠�ñApG��TºB
½μAh�≥�σ��C

RTC176295 S�π�u¼�Mμ{�tmv�{e�Wu¼�íq⌠vU�μ���bCpGzπ��¼

�íq⌠WL 30 �AhLk∩�X{bMμU�m�q⌠A]�S��bC
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� 4 � w��D

UϕCX Interact 9.1.1 ñ��DC

�D �D ID í�

Oracle °A�Ñq@�b⌡

μ�≤¼�°i

acir_scripts_ora.sql ��

≤o�Y½����εC

RTC173574 �� Oracle Database 11.2.04 ∩�≤¼�°i⌡μ acir_scripts_ora.sql

Script �AYXFº�¼pC⌡μ Script �íAb�@�}� SQL u

@ϕ�YX��CpG��A�b�P�u@ϕñ⌡μ ScriptAh�n}

�iHbΣñ�Q⌡μ Script �s SQL u@ϕC�� Oracle Database

12 iH�Ko�w��DC

E T L ≤s

UARI_DELTA_PATTERNS

ñ�Bz{�X�C

RTC176401 Yn∩�≤¼�°i	�P ETL �°iπXAz	��≤�o{í

T R _ A G G R E G A T E _ D E L T A _ P A T T E R N S Hb

UACI_ETLPATTERNSTATERUN �mϕμW	�Cz	�buInteract |

ETL | patternStateETL | <patternStateETLName> | °ivtm�eñ	

�P ETL �°iπXA�α	� UARI_DELTA_PATTERN ϕμW�≤

s��C

ϕWhδF��j� 250 �

Wh�AªñWπ�u�

�v�í��

RTC171779 ��xsjqWh]j� 250 �Wh�≤h��AWhªñδFWπ�

��TºGo��í��G��C²OAw�QsWWhC

��DP WebSphere® Application Server/DB2® �ΩΩ
�÷CiHNj

≈h�]w�uwTw�¬�vHε�Ωwv�	��o��DCp�

o�tm��÷ΩTA��\ http://pic.dhe.ibm.com/infocenter/wxsinfo/

v7r1/index.jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc

%2Ftxsloadtrb.htmlC

tm WebSphere eXtreme

Scale �AÑq@��¡��

RTC174705 �� eXtreme Scale ��	z�AÑq@��¡��Cb StartSesison

ºß�⌠≤ API Isú�YX��A]��¼�� PostEvent nDOL

��Ñq@� IDGdk_1C

��DO�≤ eXtreme Scale P Oracle JDK ºí��≡�	�CpGz

b InteractWXSServer.sh'/'InteractWXSServer.bat �M Weblogic ⌠

�ñúN JDK �≤� IBM JDKAh�\αiH�TB@C

b�úw�ºßAInteract �

��Msb≤@�t��

Control Panel\Programs\

Programs and Features ñ

RTC173147 bw��²� Uninstall Interact Ω�¿ñ⌡μ UninstallInteract.exe

�∩����úw��A�¼�@hTºAⁿXw�Q�úw����

�C²OAInteract �M�@���sb≤�εx\{í@357BíMS�ñC

Yn����DA�∩�Sw�úw�S��D���úw�C

© Copyright IBM Corp. 2004, 2014 7

http://pic.dhe.ibm.com/infocenter/wxsinfo/v7r1/index.jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc%2Ftxsloadtrb.html
http://pic.dhe.ibm.com/infocenter/wxsinfo/v7r1/index.jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc%2Ftxsloadtrb.html
http://pic.dhe.ibm.com/infocenter/wxsinfo/v7r1/index.jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc%2Ftxsloadtrb.html


�D �D ID í�

ϕ¼�íq⌠]t¼��A

½sⁿJ¼�íq⌠ó�

RTC176923 ϕh����¼�íq⌠]túP��ñ�úP¼��ApGzb]p

��½sⁿJπ�¼�íq⌠Ah�π�UC��C

Lk½sⁿJ¼�íq⌠C
[jcc][t4][102][10040][4.13.127] σ�ó�Cwúμ�σ�A²bσ
���O¿�W��o�@�º�¼pC�� getNextException() �
��Swσ����º�¼pC
ERRORCODE=-4229ASQLSTATE=null

by{�ñ½sⁿJ]t¼��¼�íq⌠�A�π��P���T

ºA²y{�½sⁿJ�Q�¿BΩ��TCM�A½sⁿJ�T�

��ªñAB�≤��ñsb≤h		���¼�C

Yn�Ko��DA��½sⁿJ]t¼��¼�íq⌠C

½sⁿJ]tiÑ¼��¼�íq⌠�Ao{F≤h�DC½sⁿJ¼

�íq⌠�AiÑ¼�ñe{��≤ú�π�b�≤��º�≤¼��

sñ�¼��Cb¼�íy{�ñAu�π�uMªv{��Fb½s

ⁿJºßA��ΣL{��úw≥�C∩≤ Opportunity Detect πX]

wA��½sⁿJ]tiÑ¼��¼�íq⌠C

w∩�σH
�⌠≤yÑ⌠

�ALk�X]t Snapshot

{��ñs∩Mϕ� PDFC

RTC11682 ��α≈b Snapshot ��W�n�� Snapshot �μ�Mμñ�X]

ts∩Mϕ� PDFC²OAw∩�σH
�⌠≤yÑ⌠�A� PDF úi

ú�Lkiμ�XC

����ϕεúA�≤��

�¼

RTC177564 w∩�ⁿ�������]wϕεWh�A����ϕεúA�≤≤Ñ

q@�C

b WebSphere Application

Server 8.0.0.0 �ñ�� RMI

�AInteract ⌡μ��o��

�

RTC166257 w∩ WebSphere Application Server 8.0.0.0 �N
°qT≤w]w�w

]� RMI �A�l]w Interact ⌡μ��Hiμ
°�o���C

pG]w� JMXMPAhiH��B@C

Interact �úw�{í�ú

w��²U���Ω�¿C

RTC177446 ⌡μ Interact �úw�{í�Aª��ú Interact_Home U����²A

² Install M Tools �²ú
C

τ�iÑ∩�ΩμWhñ

��ϕ�í�μP��ϕ�

í

RTC177899 �eiHxs�ϕ�íC]�Aϕíp¼�íq⌠�A�≤úαsb�

ϕ�íA��π�UC��C

σRϕ�í�o���G�ϕ�í

eXtreme Scale M Oracle JDK

1.7 o��D

RTC175253 b O r a c l e J D K 1 . 7 W⌡μ�A≤ e X t r e m e S c a l e ñ∩

java.util.concurrent.ConcurrentHashMap iμ�C���ú�C��

o��≡C]�AWXS Lk�� InteractSession ½≤C

¼��¼U�MμU���

∩�úB≤∩ñ¼AC

RTC163602 sW�≤¼��A¼�W¼��¼U�Mμñ���∩�úB≤∩ñ¼

AC

Y��≤¼�b��ñ]i

�HRúC

RTC167789 iHq¼�íqD�≤��ñRú�≤¼�AY��≤¼�b��ñ

]�pAby{�ñ∩M�≤¼��íp¼�íqD��τp�C

pG����wRú��≤¼�	íp¼�íqDAh�π�UC�

�C

τ�{�� Decision1 �o���G
Lkδ��� [eventpattern.score_weightage]’

b¼�ªñ�iÑ∩�ñA

ϕ�íAϕaτ���C

RTC176924 b¼�ªñ�iÑ∩�ñAϕϕ�íñ��F���AgetOffer �YX�

�C
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�D �D ID í�

pG����¡ε�wqw

�≤Aú�≤s����¡

ε�z��W��íj�{

μp��C

RTC177548 pG�≤����¡ε�wqAú��≤�íj�{μp��C²OA

�íj�{μp��]����Ω���li������U����

��≤C

�÷�����ϕεWh

a t t r i b u t e v a l u e =

<dynamic> b≤Ñq@��

�l�í�ñϕε���

�C

RTC91765 pGz⌡μUCBJAh�÷�����ϕεWh attribute value =

<dynamic> ú�ϕε≤Ñq@���l�í�ñ�����C

i�μ�ñ���π���

�b¼�íy{�W�u∩

�v{�ño��≤C

R T C 8 0 9 3 8B

RTC7275

b¼�íy{�WsΦ��°u∩�v{��Ai�μ�Mμñ���

��iαPzbΣL�ísΦ��°{�����úPC��tºuO

ϕ��A�ú�vTu∩�v{��y{��@�C

pG������Ah Inter-

act �����¼�íqDñ

�s�����

úA� ����wq≤��¼�íqDñCpGzπ��≤h�¼�íqD�

μ@ Interact ⌡μ��°A�Ah Interact ⌡μ��°A�����±í

p�����C�pA]UCí�GIsñ
l������ ABB �

CA⌠�l������ CBD � ECpGz≤s⌠��¼�íqDAh

∩���� C ����≤�P�vTIsñ
M⌠�C

pG�ú���ß�¼Ap

�M���{��{íiα

ó�C

úA� p�M���{������e UACI_CHRHAudMap ñCX������

ß�¼Ω�CpG�ú���ß�¼Ah	�q UACI_CHRHAudMap ϕμ

�ú���÷p���A�hp�M���{��{íNó�C

��Ω�wⁿJ��{í

�ADB2 iα���ú�T

���C

úA� bY�ípUAΩ�wⁿJ��{í�����AY�ⁿJw�¿B�

o�@��iτp�C�pApG	μ��WXμeAh�bⁿJºe

�HI�Cbo�ípUA�d�Ω�wⁿJ��{íΘx�A�TO

b½sRW�²H½s⌡μºeíJO²CiHPwⁿJ�C�AΦ

kO�\ db2loader.xxx.log �ASOOUC@μGNumber of rows com-

mitted = xxxC

pG½sRW�≤AuqD

�≤Kn°iviα�π�

ú�T�Ω�

úA� pG½sRW�≤AsW�iαú��Taπ�≤°iñC

DB2 ⁿJ�bπ�D ASCII

���ßW��úB@C

D E F 0 5 4 9 2 0B

RTC7890

pGu���ß�¼v]tD ASCII r�AhúΣ��≤p�M���

{Oⁿ� DB2 ��¼ⁿJ�CYn���Mo��DA�TO���ß

�¼��� ASCII r�A����O	Θ���D��¼ⁿJ�C

Lkq Snapshot �ul≤M

μv{��X�π�D

ASCII W��Ω�wϕμC

D E F 0 5 1 0 9 7B

RTC10145

pGzq Snapshot �ul≤Mμv{�ñ�XΩ�A�∩�Ω�wϕμ

@��X�∩�Ah��D ASCII r�RWsϕμ��P�Xó�AB

iα��π���X 11506CYn���Mo��DA���� ASCII r

�	RW�XΩ�wϕμC

ϕyÑ⌠�úO�σ�AL

kq Snapshot {��X�≥

�l�μ�C

RTC11682 pGtmu∩�v{��H���≥�l�μ�A⌡μ�{�AMßN

Σ@�ΘJs�� Snapshot {��Ahb Snapshot {��º Snapshot

W�n�� Snapshot �μ�MμñANLk����≥�l�μ�C

�ϕyÑ⌠�]�⌠≤D�σyÑ⌠��A��o�o��DC

¼�íqDípúΣ�

SiteMinder s�

D E F 0 5 4 9 2 6B

ENH11491

¼�íqDípúΣ� SiteMinder s�C∩≤ Interact ⌡μ��ípA

	���wb Marketing Platform Ω�wñ�T������ ID MK

XC

� 4 � w��D 9



�D �D ID í�

b Campaign ñ�≤Ñq@

�MμPí�
����P

�÷p�¼�íy{�M¼

�íÑq@�	εu@

D E F 0 5 5 1 5 5B

RTC11348

pGb Campaign ñ�≤Ñq@��μPí����vAh�÷p�¼�

íy{�M¼�íÑq@�b Interact ñúB@C

Y�bRú¼�ªñºß�

LkRúμPí�C

DEF062936
bY�ípUAY�bRúPμPí��÷p�¼�ªñºßA���

�LkRúμPí�Cb�ípUAac_web.log �iα]t�ⁿUC�e

�TºGuDELETE »zíP REFERENCE ¡ε "iTrmtRuleInv_FK3" ��

≡C��≡o�≤Ω�w "Automator_UC" ϕμ "dbo.UACI_TrmtRuleInv"

�μ ’CellID’ ñvC

b�ípUAY�w�°íp�Rú¼�íy{�ABwRúªñA]

LkRúμPí�A]�μPí�Owípªñ�@í�A]�sb�

μPí���{Ω�H�≤°iñC��Diα�b	��ñ�MC

yk�db¼�ªñϕμ�

uiÑ∩�vñAϕaB

@C

R T C 6 5 4 9 5B

A P A R 6 5 4 9 8B

PO01220

b¼�ªñϕμñ�uiÑ∩�vWMw�����uμP��v�A

yk�d���ó�Cb�ípUAbípºßq API getOffers Is

�������[ε���C

�÷�����ϕεWh

attribute value = [auto]

b≤Ñq@���l�ñ

÷w�B@C

RTC91765 b���A��� (attribute value = [auto]) 	ϕε����B��

≤Ñq@���l��ípUAiαú�÷w�ϕε����C

Yn���Mo��DA��� [auto] H
�ΣL���C��Diα

�b	��ñ�MC
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� 5 � w�¡ε

UϕCX Interact 9.1.1 ñ�w�¡εC

�D s� í�

xs]t�WhδF��ºjqBzW

h�ªñ�Ao���ⁿ�º�¼p

RTC172332 ��WhδFzLsW@������ 900 ��s	��j�

900 �WhA���xsªñ�A�π�UC��C

java.lang.NullPointerException

��iÑ¼��úΣ� Interact íp��

]�íd≥Mⁿy�í�

RTC73521 pG⌡μUCu@y{Ah� 1 �buiÑ¼�v⌡μ��ñ

PBC

1. ���]t	í¼��¼�íqDA�N���]� 1 ��í

p� Interact ⌡μ��C

2. b¼�íqDñsWiÑ¼�p��]�íd≥��¼�¼

�A�b¼�íy{�ñ���P�¼�	��¼�¼A�

J�sC

3. N�¼�íqDíp�⌡μ������ 2 �C�bu��v

u@�ñ�M�P�¼pC

4. ���½síp�� 1 �Cb½síp�Q�¿ºßAu≈J

��vu@��π�� 2 �C

b¼�íy{��UσuMªv{�

ñ�g�≥�l�μ�C

RTC8870 pGby{�{�ñ���≥�l�μ�AMßN�{��ΘX

s��Mª{�H���g�≥�l�μ�Ahú��g�μ

�C

Yn���Mo��DA��g�ll�μ�C

BzWhñ�����X{b Inter-

act °iñ

úA� pGzbw∩�e\Nq�d���������≤Y�¼�ñ

�∩�������d��������Ah Interact Lk¼�

�T�Ω�Hiμ°iC

��⌡μ�Gϕμq Interact ��⌡μ

ϕμñ	≤

úA� ⌡μ¼�íy{�����AInteract �b��⌡μϕμñ�C�

¼�íy{�����ϕμCpGRú¼�íy{�Aú�Rú

o�ϕμC

SOAP �ß��±⌡μⁿ úA� SOAP �ß�² Socket O� CLOSE_WAIT ¼A�úO÷¼ª

	CoO Axis2 SOAP �ß��w��DCp���Ω�A��

\ http://issues.apache.org/jira/browse/AXIS2-2883C

Lk	ε¼�íy{���⌡μ úA� Lk	ε��	¼�íy{���⌡μC��⌡μ]p�bΩ�

l�]�pA�
C�W⌡μC iHbu¼�v{�ñtm��

⌡μ�jpCp���Ω�A��\mIBM Interact ��ΓUnC

Interact ¼�íy{�Σ� Campaign ¿

��l�C

DEF057366B

ENH11494 ��]pA¼�íy{��Σ�σ�y{�W�ú�º¿��l

�]B�²l�i�∩��Cb¼�íy{�WApGzQb⌠

≤u∩�v�uMªv{��ñ��úⁿΣ��¿�]�pA

″AGE between 1 and 18″ ñ� between BΓl�Ahb�dy

k�A�X{uτ��@�úⁿΣ�v��TºCoOw��μ

�C
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�D s� í�

��⌡μb]p���≤�����

��

DEF030254 pG⌡μ]t�����º¼�íy{����⌡μAh���

�ú�b]p⌠� (IBM Campaign) ñ�≤Cb⌡μ��AiH�

�Ñq@�W�/�t∩	�°������{μ�C

úΣ�VXí[cñ��	í�� DEF049665 Interact úΣ�UC[cñ��	í��Go�[c��⌡μ��

⌠�úPΩ�]�pAUNIX W�� Oracle �Ω�� Windows W

�� SQL Server �Ω��W�@�t��XCYnΣ�U��≤

]]A ETL \α�AInteract �n⌡μ��⌠����Ω���

�P�@�t��¼C

�l SQL ∩�b Interact y{�ñúⁿ

Σ�

DEF049991 b¼�íy{��⌠≤{�ñ��ϕ�í�¼�u�l SQL ∩�

ID Mμv�u�l SQL ∩� ID Mμ+�v�	q¿��A��

Po��� 11324C

wσr� ß �w�¡ε DEF051037 wσ Eszett r� ß (Unicode U+00DF) b Interact ñúⁿΣ�C

v ϕu���ßv∩M�]to�r��ϕμ�AInteract �l]

wó�C

v pGXμ�sW�]to�r�AhN��ssW�¼�ªñ

�A�sW��ú�Taπ�C

UACI_EligStat ϕμ�Oⁿ��Θ���

wQ effDateBehavior> �ú�����

DEF054281 ��Θ�úb ( e f f e c t i v e D a t e B e h a v i o r +

effectiveDateGracePeriodOfferAttr) º������b UACI_EligStat

ϕμñOⁿ�Xμ����Cb

effectiveDateGracePeriodOfferAttr ñⁿw���úO�A�A

]�ApGb effectiveDateGracePeriodOfferAttr ñ]Aue

¡�v��B���]Ab����ñAhC�b����ñ�

≤o������Aú�n½síp¼�íqDC

½s�� Interact ⌡μ��°A��≥ó

¡ε¼AMO	Θ���C

DEF057040 pG Interact ⌡μ��°A��≤⌠≤�]�½s��Ah�≥ó

�s�¡ε¼A]X≤�α�]xsbO	Θñ��⌠≤O	Θ

���Ω�C

w∩P@�����b@�¼�íqD

ñsWh�����¡εWh�A��

��¡ε÷w�B@C

DEF057081 Interact �eúΣ�w∩SwípAbúP�ííj�W�M�h

�¡εCsbh�¡ε�����Nϕ
�Yμ�¡ε�C

�∩¡ε��]p}lΘ��C�íj

������W¡���P�≤���

¡εBz�����ΦíC

DEF057070B

DEF057076

�∩]wiα�H��ΦívT¡ε�GG

v �≤����¡εñσ�}lΘ�iα��Pp��½]�

sCo��¼p��]OAϕ�≤}l�í�A�½Γíj�

iαú�úP�íjA]�p�iα�½]C

v buInteract ¡ε¼Av��WApGN����¡ε�}lΘ

��≤�≤¡�Θ�A�íj�{μp�Ω�ú�≤sCo�

��D��]OAϕ�≤}l�í�A]	�½ΓíjCb�

�l½ΓºßA��Ta≤s¡ε¼AC

p�¡ε��p≤vTΘX��÷ΩTA��\mIBM Interact �

�ΓUnC
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�D s� í�

b I n t e r a c t A P I ñoX

getoffersForMultipleInteractionPoints Is

�A�Wh���D�huα�ⁿ@�

��C

DEF057693 �pApGb¼�íqDñ]w����A���u�����

¼v��u�μbßvMuOIv�������	⌡μ

getoffersForMultipleInteractionPoints() API IsC

∩≤@�Xμ��sA�ⁿúT�����GΓ������¼

�u�μbßv�����A@������¼�uOIv��

���CUC getoffersForMultipleInteractionPoints() API Is�ú

�ú�T��GG

{DIP1,3,1,(2,Offertype=Bank account|string)
(1,Offertype=Insurance|string)}

�IsN���Γ������¼�u�μbßv�����C

UCIs��Ta��Qn�ΘXG

{DIP1,3,1,(3,,(2,Offertype=Bank account|string)
(1,Offertype=Inssurance|string))}

Y�¼�íy{�]ttm�{�A

íp��Q�¿

DEF030956 pG���Y�tm�≤�²¼�íy{�ñ�{�iJtm

¼AABbºewíp¼�íy{�AhN�íp¼�íy{

�Cú�ípπ�tm{��¼�íy{�C

HLn	��íw� Marketing Plat-

form ºßA�Rú{�w�{í�e�

DEF042448 pGwQ�������í⌡μe@�w�AhbHßHLn	

��í⌡μ Platform w�ºßA�Rú installer.properties M

installer_uep.properties �C

��q GUI iμxs�AWebConnector

D∩w]tm

DEF052958 q GUI iμxs�AWebConnector ∩μ�]ww]�C

sbΓ�⌡��A��⌡μ�π��@

�⌡���G

DEF054970B

DEF055064

sbh�⌡��A��⌡μ�G		÷r����C�@�⌡

�C

tmul≤Mμv{��Aτ�y{�

ó�

DEF055021 pGb¼�íy{�ñsWqπ�ul≤Mμv{�ºuσ�y

{�v���y{�d�Ahuτ�y{�vLkiμτ�C

uτ�y{�v�π�uby{�tmñ���⌠≤��vC

Yn�K��DA��b¼�íy{�ñ]Aσ�y{�d�C

q�¼�ú�����Rú�����

{Ω�C

DEF058996 �¼pb��S�	��@�o�AHMúú	n�Ω�Cbz

QnsW�w�ú���¼pUA��t�NA�qY}l��

���]�úO�a��{Ω��CpGzQnOd����{

�ú²t�RúªA�NªsW�s�]wAMßzL��ú�

��������¼	�K�����A�b¼�íqDh�i

μⁿúC

�������úΣ�Θ��¼μ�C RTC7354 ��u�������vS��ApG��ϕμX�����

�Ah�b������ñπ�ú�T�Θ��CYn�K��

DA��b�������ñ��Θ�μ�C

LkxsW�]tD ASCII r���≤

¼�C

RTC66401 pGxsW�]tD ASCII r���≤¼�Ah�π�UC��

Búxs��≤¼�GuW�uα]t�σr�B�r�	u (_)

r�AB	�H�σr�}YCvYn���M��DA���

	XTºñ�z°≤�W�½sxs�≤¼�C
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�D s� í�

b��� Interact {μ��ºßA�bτ

�∩MⁿO�íπ�@hTºAⁿX

uºe�ªñípw�lvC

RTC73575 ���¿ºßApGzL÷@U{�¼�íqD�∩M]w�ϕ

μ��AMß÷@UsΦ∩MAA÷@Uτ�∩M	sΦ∩M]

w�ϕμAh�π�UC��G

τ�ó�Cºe�ªñípw�lC�A�NPo� IC �÷p�

ªñ���ípAMß��ípC

Yn���M��DA�p��Tºñ�zANP¼�íqD�

÷p�ªñ���ípC
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� 6 � ��ñ�sWS�

�p�]t�� IBM Interact ñ��≤H@��º�Cp���o�S���÷��ⁿ

�A��\ Interact í�σ≤C

9.1.0 �ñ�sWS���≤

Interact Y�����ϕε

���� Interact ú�∩}�����ϕε	zS�AHV���ú�	í��	Pw

≤�∩SwX�	εe{Sw����]�pAbX��ⁿªºßBbX���ªº

ßA�ObX���ª���FY�Sw��ºß�Co�U≤TO@�N��÷�

����e{�C@�X�Aq�W[��vCp��÷ΩTA��\mInteract ��Γ

UnC

∩ IBM WebSphere eXtreme Scale ���MΦ��Σ�

���� Interact {bΣ�ΣL���MΦ�H∩ijqíp��αG@�ú����

ehCache ���MΦ�	≥pºeδB@A�∩≤j¼�w�AwΩ@∩ IBM

WebSphere eXtreme Scale ���MΦ��Σ�C

zLbC@�⌡μ��°A�Ww�∩�� Interact Adapter for eXtreme CachingAi

HbY�@��í�� WebSphere eXtreme Scale ��	xs�	z�ß]w�MÑq

@��⌠�wqΩ�Cp��÷ΩTA��\mInteract �πΓUnC

P IBM Interact Advanced Patterns πXH�o≤�°��≤¼�M
≤n�Y�μPMª

zLP IBM Interact Advanced Patterns iμπXAInteract {bΣ�bY�Mª�í�

O≤�°��≤¼�Hú¬����MTº��÷�Cp��÷ΩTA��\mInter-

act 	z�ΓUnM Interact Advanced Patterns í�σ≤C

IBM EMM w�M��∩i

w�M��{��∩i]AG

v w½s�g��ú��w�ΓUA�No�w�ΓU½��W��w�M��Γ

UAH²ΩT≤÷≤MΣM��C

v WjFw�{íAH]Az�nΘJºΩT�≤�í��
�bC@�w�Ñq�

ín⌡μ�BJC

v {bAC@�w�{íúú�	�ⁿVú�w����ΓU]PDF μí� HTML μ

í����C

�≤�ε���pΩ�¼��tm

b��� Interact ñA�¼� getOffers Is���º����������pΩ�C

�F∩i���pΩ��¼���¼�Ω��δ��Awb���ñiμUC�≤G
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v ∩≤b getOffers Isñ���������ApG����OzL	���iμP

w�Ahp�M��{búpJ���pΩ�ñABzL��E��⌡μC

v ∩≤b getOffers Isñ���������ApG����úOzL	���iμ

Pw�Ahp�M��úúpJ���pΩ�ñABúzL��E��⌡μC

��NApGwbs�÷¼��Ahú�Oⁿ��Bz�⌠≤����C

YnOⁿ��Bz�����A�L�ª	O�zL	���iμPw�A���t

m]w interact | offerServing | alwaysLogLearningAttributesC���]w	X
�� Interact �μ�C]RTC65426BRTC56978�

9.1.0.2 � Fix Pack 2 ñ�sWS���≤

ziH∩��aN Interact 9.1.0 Fix Pack 2 w�� 9.1.0 ≥�w�ñHú�\hsW

S�C

W�í�≤¼� ETL {	

b Interact ñA�w���ß ID ����≤¼�Ω�ú�b⌡μ��Ω�wϕμñx

s�μ@�XCpGn���≤¼�⌡μ⌠≤ SQL d��°iAh�no�s ETL {

�	N�≤¼�Ω��X�����Ω�wñ�ϕμñC�FF¿o�@�AW�í

ETL {��q Interact ⌡μ��Ω�wϕμ�o�≤¼�Ω�A÷zⁿw��{iμB

zAMßNΩ�xsbi� SQL d��ΣL°i�����Ω�wñC

t�⌡���≤He� ETL {	

W�í�≤¼� ETL {�NwBz��≤¼�Ω�xsb��Ω�wñAH�i@B

�≤ SQL d��°iñC	���xsΩ������sϕμ	≤s��Ω�wCo

�ϕμOⁿ≤o�AH�zbM��°iBz{�ñ��Ω���@��C

b������ºíRú½������

HUΓ� API Isi�� Interact ��{í]p�� (API) 	ú�����GgetOffers

M getOffersForMultipleInteractionPointsC getOffersForMultipleInteractionPoints

iH�εb OfferID h���½������A²Lkb������ºíRú½��

����C]�A±ΦíApGn² Interact �qC�������ñ��@����

�Ah�nb²eú��μ�MΦkC∩ startSession API Is	JΓ���ºßA

{biHb������]�pA���ºíRú½������C

9.0.0 �ñ�sWS���≤

Interact μ��≤Bz

Interact {biH��X�í��¼�]���≤¼��	�H�����C���≤¼

�]]��uμ��o{ív�AziH���≤��≤�XO�b¼��ío�A

H�O�	Xⁿw��≤o�¼�H�o@�h��@@���C

�pAb⌠�WA�≤¼�iα]A�yX��]]AyX������B�Uⁿσ

≤B��°CΘ���jMⁿJ�⌠≤�XCA�pAbIsñ
�A¼��]º�

��≤�b¼��í�l�Ω�A
nD]p�}�≤�ú�d��iα��	�O
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i�o�@��≤¼�Cϕ��o��≤@�iμ�A��OY�μ�¼�ABo�

�≤¼�{biHb Interact Ñq@�ñ�o�@C�o��@]iH]Au
íI

XvC

�≤¼��Ω@]]A���o�≤�\αC�o�≤O�t@��≤��≤¼��

�o��≤C½ÑºAY@��≤iH�≤Σ�@��ot@��≤C�o�≤iH

Owb Interact ��u�≤v��Wwq��≤A]iHOδ��¼�@í��°�π

��ⁿw�@��≤C�pAziα�bo� KitchenAppliancePageVisited �≤��

��o�≤\αCziHMw��≤�o�Σñ@��@O]o�

KitchenRenovationsPageVisited �≤A��o�ΣL�≤�Σß≥�@C

ziHb�≤¼�wqñP������≤M�o�≤C���≤¼�ºßAª	�

�¿i�b¼�íy{�ñ��C

Ynd��FΣ��≤¼��Ω@��≤A��\¼�íqD�u�≤v��C

]RTC616BRTC716BRTC717BRTC718BRTC719�

H≈�����e{

bºe��� Interact ñAϕuªñv��WP@Whs�ñ�h�����π��P

����AInteract ������� ID ���C�����Cb���ñAInteract �

H≈��π��P�������AH�X�újiαbh�¼�ñú���P��

���C

H≈�����e{�w]w��A²� Interact ⌡μ��°A�W� Interact |

offerserving | offerTieBreakMethod tm�e��εC(RTC621)

REST API Σ�

ºe��� Interact �ú�zL SOAP � Java™ Serialization over HTTP 	s�Σ�

�{í]p�� (API) �αOCb���ñAInteract Σ�t@��� REST]ϕH�

¼A�Θ��ú����TΦkCInteract API ���� RESTful]	X REST ¡ε�

Ω@i²zzL HTTP H�����í�C�Bz�DMΩ��D	μ½�c�

JSON TºC

HUΓ� Interact �OSw≤ REST APIGRestClientConnectorAΣRϕ�U{íH

zL REST Q� JSON μís�� Interact ⌡μ��Ω�AH� RestFieldConstantsA

Σí��≤ API nDM��� JSON Tº≥ªμíC

w� Interact ]p��°A�ºßA�b Interact _Home/samples/javaApi/

InteractRestClient.java ñú�@�d� REST �ß�C÷Md�{íXO@�	í

d�A²ªú�@�}n��lI	�dp≤�� REST APIC

p� REST API �O��πí����ΣL Interact API ΩTA��\w�≤⌡μ�

�°A�W Interact_Home/docs/apiJavaDoc ñ� JavadocC

(RTC721)
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WDSL �≤

b Interact ������{ñAw≤s�	í�i� Web A
� WDSL]Web A


í�yÑ�Cp��s� WSDL ΩTAziH�°�≤ Interact �l�²UC�mñ

� XML �G

v <Interact_home>/conf/InteractService.wsdl

v <Interact_home>/conf/InteractAdminService.wsdl

SOn�NUC�≤G

v b Interact 8.6.0.2 �≤s��ñASOAP API WSDL �≤[j\α�P��ú�eC

v b Interact 8.6.0.3 ñAWSDL Pb 8.6.0.2 ñ��LúPC²OA8.6.0.2 WSDL �

αP Interact 8.6.0.3 ft���L�⌠≤�≤C

v p�P NameValuePairImpl �	n minOccurs ��]p relyOnExistingSession M

debug��÷ºSw WSDL �≤��÷��Ω�A��\ 8.6.0.2 M 8.6.0.3 ��M

≤ Readme �C

8.6.0 �ñ�sWS���≤

Interact P IBM Digital Recommendations πXH�oú���

Interact {biH�XΣ≤�T�Φk	ú� IBM Digital Recommendations i�íú

����MΦ���H�AHb�ß¼�ñú��������Mú�ΩTC

z{biH	qz�⌠�H²Is Interact 	N����e{�X�AMß�� API I

sNú��� ID �e� Digital Recommendations H���������÷
ú��

�C�pAziHtm��AHK Interact �SwX�ú��������]��q�

��ⁿ 10% �Θ��A� Digital Recommendations hú���������ú��

�]Sw�� ID ��÷
a�q��C

p��÷ΩTA��\mIBM Interact 	z�ΓUn� /<Interact_home>/samples/

IntelligentOfferIntegrationñw��d���{íAΣi�@zM�⌠���dM�l

IC

(ENH11607)

s�íp�z����

w∩¼�íqDAwNípΩT���Ouípv��Cuípv��ú�[j��

����		zípAΣñ]AUC\αG

v �°M�°íp@�ñípCu@�ñípv°�ú�{μíp�Y��÷ΩTA

�i²z���n�°íp∩��ípC

v �°�m�≤Cu�m�≤v°�i²zd�
��≤���iμíp²
í

pA�i²z���nN�≤��Ns�]wíp���°A�s�C

v ��ºe�ípCuíp�{v�si²z∩��½sípºe���ípA�½

sⁿJ��∩ºe��≤]y{�Mªñ���C

v ½sⁿJ��∩ºe�u]p��v	≤C ziH��uípv��	qºe�íp

ñ½sⁿJ¼�íqDBy{��¼�íªñAH�°��∩ª	AMßA½sí

pC
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v �q°�CLoíp�{MμH�π�zQn�ΩTA�pLo�w∩Sw°A�

s��ípH
���ΣLípA��π�¿\�ípCz]iH�Sw	μ��

h�	μ�X∩Mμiμ��AH��°z�n�ípΩTC

(ENH11608)

	í��[j\α

b��ñAInteract �w²�m��LkP	q���D����C{bAizL@�s

� API Is	s� Interact w²�m��Ω@�∩�τ�AH²zb
í��tΓk

ñ������ΦkCp��÷��N��Ω�A��\ /<Interact_home>/docs/

learningOptimizerJavaDocs ñw�� JavadocC(ENH11609)

]w�Ω�A�GzL EXTERNALCALLOUT ���Ñhí]w�Ω�

z{biH�� EXTERNALCALLOUT API τ�	NÑhí]w�Ω��J� Interact ⌡

μ��Ñq@�Co��i²zNΩ�qU�	�]]A Web A
�ñ�XC

(ENH11610)

¼�ªñ��[j\α

w½s]pu¼�ªñv��AHsW\α�[j÷��C∩i�e]AG

v s�°�∩�C{bAzL��MμLo��sM���h½∩�A	zjqW

hB����B����sÑ�o�ϕe÷C

v P�N∩�M��\hBzWhC z{biHbMμñ∩�h��s���AHP�

N@��P�iÑ∩�B���¼	q@�����������ⁿú���∩�

�BzWhC

v P���B��BRú\hBzWhC�P�∩�\αi²zbμ@BJñ��B

	��Rúh�BzWhC

v �±
�C �±��w[jAúF�sM����º
A{b�iN��sW�W

hCz�iHP�∩�h����NΣ���WhMμC

v s°�Gz{biH��s����AH��sWΩTMLo	�°BzWhC

v sWFzL��u�s¼�ªñv��N¼�ªñ�s�t@�μPí��\αC

v w�ú	�xs\αH�εúQn��≤C{bAz	��Taxs∩ªñ���

�≤A��°�≤H	≤úQn��∩C

(ENH11611)

w[j�������

ziH���������AzL��Sw≤�ΘMÑq@����	�H��Θ�

q�����C{bAziHbN����∩M��sM��ºßAbuªñv��

Wtm�������@�BzWh�@í�C��������NSw≤BzW

hC

��NA��s�ªñ��\αAziHP�∩�h�BzWh��∩@δ��C

z�NiH��us�����vBu�Wμv� OffersBySQL ϕμ	]w����C

(ENH11612)
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°i[j\α

pGz��∩�� Interact °iM≤A���wú�UC°i[j\αG

v 	������	�α°iC �°iizL∩��R > μPí��RA÷@U Inter-
act °iAMß÷@U�	�α	�oA�i²zA����������α¼pC

v μ	�α°iLo�C uInteract μ��αv°iw[jAHKziH�w∩∩��

��⌡μªAH�Uzú¬¼�íªñ���vC�[j\αi²z�Sw�μ�

NX	LoΩ�Aq�±�l°i	½�≤jC

]ENH11254BENH11253�

w� RMI qT≤w

Interact �eú�Γ�Φk	�� JMX �pΩ�GRMI M JMXMP]izL Market-

ing Platform tmiμtm�CbºeAu� JMXMP w��w�s�]�n Market-

ing Platform ���W�MKX	�� JMX �pΩ��Cb���ñA{b RMI ]

Σ��w�Ñ�C

ziHb Marketing Platform tm]wñ�uInteract | 
°v��WAzLN proto-

col ]w� RMI �N enableSecurity ]w� TRUE 	tmw� RMIC

(ENH11488)

8.5.0 �ñ�sWS���≤

¼�Mμ{	�wsW� Campaign ñ�σ	y{�

wsW@�{��� Campaign σ�y{�AH²����Pawq]tN� Interact

⌡μ��°A�ú�º�∩�����ϕμC�s{����u¼�MμvAΣ@�

ΦíPuIsMμv�ul≤Mμv{���ⁿCbσ�y{�W��u¼�Mμv

{��iHPwN�⌡μ��°A�ú���ß�����AΣñ]AUC∩�G

v �Θh������ϕε]u	Wμv�

v �Θh������ⁿú]u�Wμv���m½�

v ���ß�¼�����ⁿú]s��w]�����

v zL	q SQL d�iμ�����ⁿú

ϕzíp¼�íμPí��A⌡μ��°A��vs�		�{��ΘXC��NA

σ�y{�iα]tu¼�Mμv{���h�Ω�C(ENH10375)

w[j��]ENH10650BENH10651BENH10652BENH10654�

wQ�UCΦí[j Interactu��vS�G

v úF Interact ñwsb�us�v���¼º
Az{b�iHbu¼�íqDvB

u��v�uWhs�vh������	q����CWzC�h�ú�ΣM�

�@�	q���¼C�\α]��u	���vC���s�]wHUC��	

�Gs�B¼�íqDB��BWhs�AC@�ß≥h�ú�sW��m½�	

�]w�∩�C

v ��[ε�íC
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bºeAúDwM
����A�h Interact Lk¼����pΩ�Cq���}lA

Y�z��uInteract ��v	⌠M����Au��[ε�ív]i² Interact �

�w²wq����¼]]Aus�v�¼�	¼����pΩ�C

v 	���u��°ivC(ENH10653)

wsW°iHΣ�Wz�s	����¼CμPH�{biHb Interact ]p��⌠

�ñ⌡μu���¼°i�Rv°iAH±Γ����¼bⁿw�q���αC

Web s�� (ENH09370)

Web s��i²⌠�α≈Is Interact H�o�H��Y�����A�L�∩ Inter-

act °A�Ω@Ch�� Java � SOAP IsCWeb s��zLUCΓ�÷Σ{�		

z�����⌠MBe{�p�/���{Gu��ⁿJv{�Aª�ú�π��H�

�����⌠�FH�u����I�v{�Aª�������I��NΣ½s�

V�ⁿw�nJ⌠�C

bⁿJ⌠��A�O� JavaScript {íX���� Web s��AMßAWeb s���

� Interact API 	���H�����MμA�MμHß����nH HTML �ΣL

�O�q�ísW�⌠�Cϕ���÷@U���A�I��@���� Web s��A

�s���� Interact 	PwHßN���½s�V���T�� URLC

Tºs��]ENH10655BENH10656BENH10657�

Interact Tºs��i²qll≤]�ΣLqlCΘ�α≈Is Interact HKb}��í

�o�H������H��oI�Aq�zL <img> ��]�≤b}����qll

≤��H������� <href> ��]�	��I�HN���½s�V�nJ⌠��

	Pw����⌠M�p�/���{C

����¡ε]ENH10646BENH10647�

u����¡εv\αi²�
¡ε�	z����si�δ±Aq�¡εY���

��������XiHb�wq�q�e{���C�pAziαQnbF�w²

wq�sitB]p@�ñ�Swsi���ºßϕε����A�QnbY��q

�í�δ±����siC

����½�Rú (ENH10649)

����½�Rú�h[jF Interact qh�¼�I�nDñ�ú½�������vC

�FF¿�@�AwsW�� getOffersForMultipleInteractionPoints �Is� Inter-

act APIA�Is�≤�ⁿw¼�IMμ������MμC� API Is��ⁿw Inter-

act °A�O��N½�RúM������MμC

Interact ñ��α[j\α

wb�� IBM Interact ñΩ@\h�α[j\αAΣñA�UCí���G

v p��{Ñq@����ΣL��¼��gJ

]ENH10959BDEF059773BDEF059774�

v ≤��aBz ETL d�ñ�½����{�� (DEF055886)

v ∩iFu��v�O	ΘBz (DEF059772)

v ≤��aBz@δ��E� (DEF057236)
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v w[j OfferBySQL �α (DEF055126)

8.2.0 �ñ�sWS���≤

�����½[j\α

Interact 8.2.0 ñπ�UC[j\αHΣ���jq����G

v α≈�� SQL d�	�o@��n��∩����C OffersBySQL i²���tm

SQL Hd�����Mμ�����b⌡μ��gJΣñ�@�h�ϕμC

v �≤íp�∩�����sⁿOμuπCiHNuμPí�vσ�y{�tm�w

�⌡μCϕy{�⌡μ�¿�AiHIs�o{íH�l]w OffersBySQL ϕμñ�

����ípC

p≤�� OffersBySQL \α

�� OffersBySQL \α�≥�BJpUG

1. N�����
�Ω�¿�����MμñC

2. ��uμPí�vσ�\α�⌠≤
í ETL {�AN�∩�������Mμ�J

UACI_ICBatchOffers ϕμñC

3. ���o{ííp¼�qDC

4. b⌡μ���G

zLbtm Interact/profile/audienceLevels/<AudienceLevel>/offers By Raw SQL

U�� SQL d�	tmnIs� SQLC

v SQL iα]t∩X�Ñq@�Ω�]]w��ñ��W����C�pA″select
* from MyOffers where category = ${preferredCategory}″ N�α≤]t��
preferredCategory �Ñq@�C

v �N SQL tm�d�bWzBJ 2 ñú������ϕμC

pGw�� offersBySQL \αAhNw∩C@� startSession Is⌡μ SQLC

Ynw∩C@� getOffers Is⌡μ SQLAiHb getOffers ºe²Is postEvent

�N�� UACIQueryOffersBySQL ]w� 1CgetOffers Is]���ß≥ getOffers�

N�⌡μ SQLC

Yn⌡μúP� SQLA�N�� UACIOffersBySQLTemplate ��]w��n SQL d

��W�C

÷≤ⁿOμuπ

iHb In t e rac t ]p��w��² tools/deployment UΣ�ⁿOμuπ

(runDeployment.sh/.bat)C∩≤C@�¼�íqD/°A�s�íp�X�ÑA� Script

��k		μGrunDeployment <propertiesFile>C

d��e� deployment.properties �ºz��iα���Aª�≤ tools/

deployment Ω�¿ñC

s�tm��

I n t e r a c t 8 . 2 ñ	iFUCs�tm��HΣ� O f f e r s B y S Q L \αC
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ϕ 1. s�]p��tm��

⌠	W� í� w]�

Interact/whitelist/<audienceLevel>/

offersBySql/defaultCellCode

n�≤ OffersBySQL ϕμ

ñ⌠≤����]bμ�

NX	μñπ�����

≥�π�μ�NX	μ�

�w]μ�NXC��	

�����μ�NXC

None

ϕ 2. s�⌡μ��tm��

⌠	W� í� w]�

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/enableOffersByRawSQL

�≤∩����ß�¼�

� offersBySQL \α�¼

LX�C

FALSE

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheSize

��jpG�	xs

OfferBySQL d���GC

��GpGd��G∩≤

jí�Ñq@��ÑO�

@�Ah����iαπ

�t�vTC

-1]÷¼�

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheLifeInMinutes

t�NMú��H�K»

�ºe����C

-1]÷¼�

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/defaultSQLTemplate

n��� SQL d�W�

]pGzL API iμⁿ

w�

L

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/<SQLTemplate>/name

SQL d�W�C L

s�Z≈¿�

s�Z≈¿�b IBM Campaign � IBM Interact ñi�Aϕú�FΓ∩n�Mg�y

��AªΣ�pΓΓ�azIºí�Z≈Cp��π��Ω�A��\mIBM Macros for

IBM EMM ��ΓUnC

α≈bq�mϕμ��O²�]w JDBC fetchSize

wsWtm�� fetchSizeAHe\bq�mϕμ��O²�]w JDBC fetchSizeC

���b Marketing Platform �tm	z{íñ�⌠	� Affinium | Campaign | par-

titions | partition1 | Interact | contactAndResponseHistTracking | fetchSize

8.2 w��	�N���sW�tmC

SOOb Oracle Ω�wWA�N�]w�π� JDBC �bC@�⌠⌠	�α½ñ��

�O²�C∩≤ 100K �WL 100K �j¼σ�BzA��� 10000C
	�N�ún

]wLjA]���jN�vTO	Θ�qABY�L
AWq]N�oLú¼DC
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Interact p�M���{ ETL Script [j\α

Interact 8.2.0 ñπ�UC[j\αG

1. α≈��s�tm�e maxJDBCFetchBatchSize 	� ETL ⁿwj�σ�jpC

NHb maxJDBCFetchChunkSize �eñⁿw��⌠jpq Interact ⌡μ��Ω�	

�¬� CH/RH O²A�NΣgJ Campaign Ω�	�C

�pAYnCΘBzΓ
¡QU°p��{O²Az��N maxJDBCFetchBatchSize

]w�j≤ 2.5M ���AHKαBz@Θ���O²CmaxJDBCFetchChunkSize M

maxJDBCInsertBatchSize ú�]w�p��A�p�O� 50,000 M 10,000C]

NBzU@Θ�í�O²A²í�O²�NOd�U@ΘC

2. α≈�w ETL ⌡μ

{bú�F@�∩�	CΘ⌡μ@� ETLA�Bα≈ⁿw⌡μ��n�íd≥C

ETL Nbⁿw��ííj�í}lAB�hNBz�� maxJDBCFetchBatchSize ⁿ

w�O²�C

3. �≤OdwBz�p�M���{O²�∩�

{bú�F@�∩�	OdwBz�p�M���{O²C

4. ETL �¿q�

z{biHⁿwNb ETL �¿�⌡μº Script ��∩⌠	C�NUC��	��

��u�¿q� ScriptvG}l�íB�⌠�íBwBz� CH O²���p�w

Bz� RH O²���pC}l�íM�⌠�íO��ANϕ	 1970 H	g��

@ϕ�C

�GpG ETL ⌡μ�íWL 24 p�A�]��L�GΘ�}l�íAhªN⌡L�

Θ�≤�TΘ��w�í⌡μC�pApG ETL tm�bΓß 1 I�Γß 3 Iºí

⌡μA�{�bP�@�Γß 1 I}l�bP�G�Γß 2 I�¿AhN⌡L�w≤

bP�GΓß 1 I}l�U@�⌡μA�U@� ETL NbP�T�Γß 1 I}lC

�GETL �{�quΘ����ív�≤C�pApG ETL w�w�bΓß 1 I

�Γß 3 Iºí⌡μAhbo� DST �≤�Aªiα�bΓß 12 I�Γß 2 I⌡

μC

Interact ñ{b�
q�����}lΘ�/��Θ�

wsWΓ�tm��He\	z�����}lΘ�/��Θ�μ�CoΓ���ú�

≤ Marketing Platform �tm	z{íñ�UC⌠	ñG

Affinium > Interact > offerServing
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ϕ 3. }lΘ�/��Θ��≤�Kn

��W� í�

effectiveDateBehavior ���O�vT�������s�tmC�w]Aª]w� 0]���

�Θ��C

iα���G

v -1 -- ñ��Θ�]�ϕ≤b	i�[j\αºe�μ��

v 0 -- ����Θ�]w]��

v >0 -- e¡�]P{μΘ��[���CpG��Θ�≤pΓ�Θ�

]{μΘ�[We¡��AhNLo������

effectiveDateGracePeriodOfferAttr ���e\qd����C@�����úπ�úP�e¡��Cª�

∩M�	q������AH]wiHú������Θ�εh��Θ

����C

��b����d�ñ��º	q���W�ABw]�����S�

�C

pG]w effectiveDateGracePeriodOfferAttrAh Interact �bC@�

����ñMΣπW��CpG����]t�πW��Ah Interact �

¬���Pwe¡�C

pG����ú]t�πW��A��pG]w

e f f e c t i v e D a t e G r a c e P e r i o d O f f e r A t t rAh I n t e r a c t ���

effectiveDateBehavior ]wC

Yntm effectiveDateGracePeriodOfferAttrA�⌡μUC�@G

1. b Campaign ñ��	q������C

2. N effectiveDateGracePeriodOfferAttr ��]w�s	q����

���W�C

3. N	q������ⁿú�zn�Σⁿwe¡��C@�����

d�C

4. bq����d��������ñAN���]w�nP{μΘ

��[He\@�e¡����C
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� 7 � ÷≤ IBM Interact °iM≤

uInteract °iM≤vú�@�°i⌡�Azi��o�⌡�A��¼�íqD�ΣL

Interact Sw�ⁿ�	l�μPí�B�����μ��αC

°iM≤]tUCS�G

v bw��íV Marketing Platform n²�⌡�M⌡�d�Cª	í�Nϕú�°i⌡

����Mⁿ�A�B]AUC��G

– ¡�≥�⌡�A�@°i⌡��≥�]S�⌠≤	q���

– @�⌡�d�Ai�	��s�⌡�

v IBM Cognos® i	q�¼�°iANípb IBM Cognos BI Server W

v ��σ≤A�	í� IBM Cognos �¼�°i

σ≤°A�WúAú�°iM≤���σ≤Awb�°A�W�G PDF ���ú�

í�σ≤Cb Marketing Platform w��b�≈�Ww�°i⌡�ºßAziHs�

°iM≤���σ≤C��σ≤�≤°iM≤w�U Cognos10 �²�l�²ñC

Interact °i�qUCT�Ω�	���Ω�G

v Interact t�ϕμ]]p⌠��

v Interact ��Ω�w

v Interact ⌡μ��Ω�w

°i⌡�

⌡�pUG

v uInteract °�vú� Interact ]p⌠�t�ϕμ]μPí�B����Bμ�B

TreatmentRuleInv Ñ������°�C

v uInteract �αv�≤qUCΣL���X�qqμPí��¼�íqDh�}l��

αG����Bμ�B�sB¼�I�@q�í]p�/Lh 24 p��Θ/LhC

Θ�Co�ⁿ�	��p�M��ⁿ�C

v uíp�{v�ú�¼�íqDíp�÷ΩT�°i��C

v uInteract ⌡μ��°�v�q⌡μ��t�ϕμ��Ωμ�pΩ�Bw]�pΩ��

�≤í��°i��C

– Ωμ�pΩ��UC��iμJ�G¼�íqDB¼�IB����Bμ���

íC

w]�pΩ��UC��iμJ�G¼�íqDB¼�I��sC

�≤í��p�MΘiμJ�C

v uInteract ��°�v�q Interact ��Ω�w��Ω��°i��C

d�

M≤]t�≤uInteract �αv⌡��d�AHKziHw∩ΣL���ß�¼��ΣL

�α°i⌡�C
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°i

HU�iquμPí��Rv�s�uμPí��Rv���o�°iG

v qDíp�{

v @q�í��¼�íμ��α

v ������¼�íμ��α

v @q�í��¼�í�����α

v �μ��¼�í�����α

v ¼�í��������Ω�

v ¼�íμ�ú��R

v @q�í��qD���¼�α

v ���������α°i

HU�iqu¼�íqD�Rv���o�°iG

v qDíp�{

v qD�≤í�Kn

v qD¼�I�αKn

v ¼�í�sú��R

v @q�í��qD���¼�α

v ���������α°i

HU�i��÷ϕO°iG

v ¼�I�α
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p� IBM �NΣ�ºe

YJ�LkzLd\í�σ≤	�M��DAQ�qⁿw�Σ�p�HiPq IBM �

NΣ�C��o��hHTO���Q�M�DC

YzúOQ�qⁿw�Σ�p�HA�p� IBM 	z�≥��÷ΩTC

�G�NΣ�S�gJ��� API ScriptC n≥� API ����Ω@�≤UΩTA�

p� IBM M�A
C

n¼��ΩT

p� IBM �NΣ�ºeA�¼�UCΩTG

v �D�Φ�	ní�C

v o��D�A��������TºC

v ½{�D���BJC

v �÷�Θx�BÑq@��Btm�MΩ��C

v ibut�ΩTv�yzñ≥��ú�Mt�⌠���÷ΩTC

t�ΩT

Pq IBM �NΣ��Aiα�nDzú��b⌠���÷ΩTC

pG�DúvTnJAiHbú�w� IBM ��{í�ΩT�u÷≤v��≥�jí

�ΩTC

∩�í� > ÷≤	X�u÷≤v��CpGLkX�u÷≤v��A��d�≤��{

íw��²ñ� version.txtC

IBM �NΣ��p�ΩT

�÷p� IBM �NΣ��ΦíA��\ IBM ú�Σ�⌠�G http://www.ibm.com/

support/entry/portal/open_service_requestC

�GYnΘJΣ��DA	��� IBM bßnJCo�bß	���� IBM �ß�

XCpGni@BA�p≤NbßP IBM �ß�X��÷pA��\Σ�Jf⌠�W

�Σ�Ω�>Xμ�nΘΣ�ñC
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