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Z 1 B }6Ev

}6"dCM?p Interact 1,+jI Interact }6#6Interact }68O7a)KP

X}6"dCM?p Interact Dj8E"#

9C“}67_<”?V4c:KbgN9C6Interact }68O7#

}67_<

9C}67_<4lYiR}6 Interact 1yhDE"#

IT9CBm4/@}6 Interact 1XkjIDNq:

m 1. Interact }67_<

wb E"

Z 1 B, :}6Ev; b;Ba)KTBE":

v Z 23D:20LrD$w==;

v Z 23D:20==;

v Z 33D:Interact D5Moz;

Z 53DZ 2 B, :f. Interact }6; b;Ba)KTBE":

v Z 53D:Hvu~;

v Z 73D:yP IBM EMM z7D}6Hv

u~;

v Z 83D:Interact }6$_;

v Z 83D:Interact }6$wm;

v Z 123D:CZ4( JDBC ,SDE";

Z 153DZ 3 B, :}6 Interact; b;Ba)KTBE":

v Z 153D:8] Interact KP173;

v Z 153D:!{?p Interact KP1~q

w;

v Z 163D:KP20Lr;

v Z 163D:sD"^D SQL }6E>;

v Z 193D:hC73d?;

v Z 203D:KP Interact }6$_;

v Z 223D:Z Web &CLr~qwPXB

?p Interact KP1~qw;

v Z 223D:}6U>;

v Z 223D:}6Vx;

v Z 223D:4("nd Interact 53m;
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m 1. Interact }67_< (x)

wb E"

Z 253DZ 4 B, :?p Interact; b;Ba)KTBE":

v Z 253D:Z WebSphere Application Server

O?p Interact;

v Z 273D:Z WebLogic O?p Interact;

v Z 283D:i$ Interact 20;

Z 293DZ 5 B, :6X Interact; b;Ba)KPXgN6X Interact DE"#

Z 313DZ 6 B, :configTool 5CLr; b;Ba)KPXgN9C configTool 5CL

rDE"#

20LrD$w==

20NN IBM® EMM z71,Xk9CW~20LrMz720Lr#}g,20

Interact 1,Xk9C IBM EMM W~20LrM IBM Interact 20Lr#

9C IBM EMM W~20LrMz720Lr.0,7#q-TB<r:

v W~20LrMz720LrXk;Z*20z7DFczOD,;?<P#13

vz720LrD`vf>yfZZw20LryZD?<P1,w20Lr+<

UZ20r<PD“IBM EMM z7”A;OT>z7DnBf>#

v g{F.Z20 IBM EMM z7.s"4209!,k7#9!20LrkW~2

0LrMz720Lr;Z,;?<P#

v IBM EMM 20D1!%6?<* /IBM/EMM(TZ UNIX)r C:\IBM\EMM(TZ

Windows)#+G,zITZ20Zd|DC?<#

20==

IBM EMM W~20LrITCTBdP;V==KP:GUI =="XF(==r2,

==(2F*^KU\==)#20 Interact 1,k!qJOzD*sD==#

GUI ==

9C GUI ==(TZ Windows)r X Window System ==(TZ UNIX),T(}

<NC'gf420 Interact#

XF(==

9CXF(==,T(}|nP0Z20 Interact#

":*ZXF(==B}7T>“20Lr”A;,kdCUKm~T'V UTF-8 V{`

k#d{V{`k(}g,ANSI);a}7JVD>,"R3)E"+;IA#

2,==

9C2,==r^KU\==4`N20 Interact#2,==9Cl&D~xP20,"

RZ20wLZd;h*C'dk#
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y>l&D~

Xk4(l&D~4hC Interact D2,20#IT9Cy>l&D~44(l&D~#

ResponseFiles 9ui5PD20Lrf=Ky>l&D~#

Bma)KPXy>l&D~ME":

m 2. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Interact 20LrDy>l&D~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP n.n.n.n G

f>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc.properties G Cam-

paign (f|20LrDl&D~#

Interact D5Moz
Interact *C'"\m1M*"K1a)KD5Moz#

9CBm4q!PX Interact kEDE":

m 3. t/MKP

Nq D5

i4B&\"Q*JbMd(=(DPm IBM Interact "P5w

KbPX Interact }]ba9DE" 6IBM Interact 53mM}]Vd7

20r}6 Interact "?p Interact Web &C

Lr

TBdP;v8O:

v IBM Interact 208O

v 6IBM Interact }68O7

5V Interact f=D IBM Cognos® (f 6IBM EMM (f20MdC8O7

9CBm4q!PXgNdCM9C Interact DE":

m 4. dCM9C Interact

Nq D5

v ,$C'MG+

v ,$}]4

v dC Interact I!L7)&&\

v `SM,$KP173T\

IBM Interact\m18O

v 9C;%=~@"B~"'0#MML7

v 4("?p;%=wL<

v i4 Interact (f

6IBM Interact C'8O7

9C Interact j 6IBM IBM EMM j:C'8O7
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m 4. dCM9C Interact (x)

Nq D5

w{i~TqCnQT\ 6IBM Interact w{8O7

g{9C Interact 1v=Jb,k9CBm4qCPXgNq!ozDE":

m 5. q!oz

Nq 8>E"

r**zoz 1. !qoz > K3fDozTr*OBD`X
ozwb#

2. %woz0ZPDT><=<jTT>j

{oz#

q! PDF 9CTBdPN;=(:

v !qoz > z7D5TCJ Interact PDF#

v !qoz > yP IBM EMM W~D5TC

JyPICD5#

q!'V *A http://www.ibm.com/support TCJ IBM '

VE'x>#
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Z 2 B f. Interact }6

}6 Interact 20.0,kHKbX(Z Interact D10f>D<r#

q-TB<r4}6 Interact:

m 6. Interact D}6=8

4f> }6>6

NN V5.x r V6.x ZB;C20 Interact 9.1#

":;PS Interact 5.x r 6.x }6A Interact DnBf>D}6

76#

NN 7.x rMZ 8.5x Df

>

jITB=h4}6 Interact:

1. +OMf>}6A V8.5 r V8.6#

a. ZIf>O4P V8.5 r V8.6 D-X20#

9C Interact 20Lr4}6hF173MKP173#

*c:}6 Interact hF173.0,Xk}6 Cam-

paign#

b. KP}6$_T}64 Interact f>DdChC"D~M}

]#

c. 46IBM EMM (f20MdC8O7PD5w4}6(f

|#

2. q-CZ+NN Interact V8.5x r|_f>}6ABf>D8>

E"#

NN V8.5x r|_f> jITB=h4}6 Interact:

1. ZIf>O4PBf>D Interact D-X20#

9C Interact 20Lr4}6hF173MKP173#

*c:}6 Interact hF173.0,Xk}6 Campaign#

2. KP}6$_T}64 Interact f>DdChC"D~M}]#

3. 46IBM EMM (f20MdC8O7PD5w4}6(f|#

Hvu~

20r}6NN IBM EMM z7.0,Xk7#zDFcz_PyPX8m~M2~#

53*s

PX53*sDE",kND6(iDm~73MnM53*s78O#

xgr*s

w*W~20D IBM EMM z7Xk20Z,;xgrPT{O/@w^F,b)^

F<Z^F9Cg>cE>`F1I\vVD2+gU#
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JVM *s

W~PD IBM EMM &CLrXk?pZ(CD Java™ ibz (JVM) O#IBM EMM

z7a(F Web &CLr~qw9CD JVM#g{zv=k JVM `XDms,G4

Xk4((CZ IBM EMM z7D Oracle WebLogic r WebSphere® r#

*6*s

*20 IBM EMM z7,Xk_8z72073=fD+f*6#K*6|(PXY

w53"}]bM Web &CLr~qwD*6#

rXx/@whC

7#rXx/@w{OTBhC:

v /@w;\T Web 3fxP_Y:f#

v /@w;\h{/v0Z#

CJmI(

i$zGq_PTBCZjI20NqDxgmI(:

v TyPXh}]bD\mCJ(

v TC4KP Web &CLr~qwM IBM EMM i~DYw53J'D`X?<M

S?<DA/4CJ(

v TXk`-DyPD~D4mI(

v TXk#fD~DyP?<(}g,xP}61D20?<M8]?<)D4mI

(

v C4KP20LrD`&A/4/4PmI(

i$zGq_P Web &CLr~qwD\m\k#

TZ UNIX,IBM z7DyP20LrD~<Xk_P+?mI((}g,rwxr-xr-

x)#

JAVA_HOME 73d?

g{Z20 IBM EMM z7DFczO(eK JAVA_HOME 73d?,ki$Cd?G
q8r JRE D\'VDf>#PX53*sDE",kND6(iDm~73MnM5

3*s78O#

7# JAVA_HOME 73d?8r JRE 1.6#g{ JAVA_HOME 73d?8r;}7D JRE,

G4ZKP IBM EMM 20Lr.0,Xke} JAVA_HOME d?#

IT9CTBdP;V=(4e} JAVA_HOME 73d?:

v Windows:Z|n0ZP,dk set JAVA_HOME= (tU)"4 Enter |#

v UNIX:ZUKP,dk export JAVA_HOME= (tU)"4 Enter |#

export JAVA_HOME= (tU)

Ze}C73d?.s,IBM EMM 20Lr+9Ck20Lr&sZ;pD JRE#I

TZjI20.sXCC73d?#
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Marketing Platform *s

20NN IBM EMM z7.0,Xk20 Marketing Platform#TZ;p$wD?iz

7,;h20;N Marketing Platform#?vz720Lr<aliGq20KXhz

7#g{4r Marketing Platform "az7rf>,G4ZzLx20.0,aT>;

u{"a>z20r}6 Marketing Platform#Marketing Platform XkQ?p"}ZK

P,;sE\ZhC > dC3fOhCNNtT#

Campaign *s

20 Interact hF173.0,Xk20"dC Campaign#

yP IBM EMM z7D}6Hvu~

}6 Interact .0,k}7zcTmI("Yw53M*6DyP*s,T7#xP^

l}6#

}%H020zIDl&D~

g{*S 8.6.0 .0Df>xP}6,G4Xk>}H0 Interact 20zIDl&D~#

Il&D~k 8.6.0 M|_f>D20Lr;f]#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

IBM l&D~{* installer.properties#

?vz7Dl&D~{* installer_productversion.properties#

20Zd,20LraZz8(D?<P4(l&D~#1!;CGC'Dw?<#

UNIX DC'J'*s

Z UNIX O,XkI20z7DC'J'4jI}6,qr20Lr^(lb=H02

0#

32 ;r 64 ;f>}6

g{*S Interact D 32 ;f>FA 64 ;f>,7#jITBNq:

v 7#z7}]4D}]bM'zbG 64 ;#

v 7#yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64

;f>#

Z AIX® OSZfP6X49CDD~

TZ AIX OD20,ZT}6==KP20Lr.0,kKP AIX 20P|,D

slibclean |n4SZfP6X49CDb#

":XkT root C'm]KP slibclean |n#
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t/ Web &CLr~qw

9C WebLogic PD JDBC }/LrxP(F1,Interact KP1~qwDBf>?p

ZdOD Web &CLr~qwXk<UKP,E\a)T}]b}/LrDCJ#

Interact }6$_
}6 Interact 1,Xk}6KP173MhF173#KP Interact }6$_,T}6

53m"*5MX&z7G<mT0 Interact C'E*m#

Interact a)Kev}6$_,;vCZ}6hF173 (aciUpgradeTool),DvCZ

}6KP173(aciUpgradeTool_crhtab"aciUpgradeTool_lrntab"
aciUpgradeTool_runtab M aciUpgradeTool_usrtab)#b)}6E>f Interact DB

f>a),"RZzTe}==r}6==TKP173MhF173KP IBM EMM

W~20LrsIC#

}6 Campaign dCtT1,IT}6 Interact hF173dCtT#

9CBm4Kb Interact }6$_DC>:

m 7. Interact }6$_

$_ ;C C>

aciUpgradeTool Interact_Design_Install_Directory

/interactDT/tools/upgrade

}6 Campaign 53

mPD Interact hF

173m#

aciUpgradeTool_runtab Interact_Runtime_Install_Directory

/tools/upgrade

}6 Interact KP1

73mM Interact K

P173dCtT#

aciUpgradeTool_lrntab Interact_Runtime_Install_Directory/

tools/upgrade

}6 In teract '0

m#

aciUpgradeTool_crhtab Interact_Runtime_Install_Directory/

tools/upgrade

}6CZga0l&

zYD*5MX&z

7G<m#

aciUpgradeTool_usrtab Interact_Runtime_Install_Directory/

tools/upgrade

}6E*D~C'm

PyhD I n t e r a c t

m#

Interact }6$wm
9C Interact }6$wm4U/PX|, Interact }653mD}]bT0}6 Inter-

act 1yhDd{ IBM EMM z7DE"#

Marketing Platform }]bE"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#?NKP20Lr1,XkdkPX Marketing Platform 53m}]b

DTB}]b,SE":

v }]b`M

v }]bwz{
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v }]bKZ

v }]b{Fr#=j6

v }]bJ'DC'{M\k

v Marketing Platform }]bD JDBC ,S URL

}6 Interact KP1731yhDE"

KP Interact KP173}6$_.0,U/PX Interact KP120DE"#

aciUpgradeTool_runtab

U/PX?j53dCDTBE":

v Marketing Platform D20?<#

v Interact dCD~ (interact_configuration.xml) Dj{76#CD~;Z Interact

20?<BD conf ?<P#

g{9C Web &CLr~qw,SAKP17353m,kU/TBE":

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAKP17353m,kU/TBE":

v JDBC }/LrD Java™ `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

U/PX?jKP173}]bDTBE":

v |,?jKP17353mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

U/PX453O Interact 20DTBE":

v *}6D Interact Df>

aciUpgradeTool_lrntab

U/PX?j53dCDTBE":

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SA'0m,kU/TBE":

v wz{

v KZ

v C'{

Z 2 B f. Interact }6 9



v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SA'0m,kU/TBE":

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

U/PX?j'0}]bDTBE":

v |,?j'0mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

U/PX453O Interact 20DTBE":

v *}6D Interact Df>

aciUpgradeTool_crhtab

U/PX?j53dCDTBE":

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SAga0l&D*5z7G<m,kU/TBE":

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAga0l&D*5z7G<m,kU/TBE":

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

U/PXga0l&}]bD?j*5z7G<mDTBE":

v |,?jga0l&*5z7G<mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

U/PX453O Interact 20DTBE":

v *}6D Interact Df>
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aciUpgradeTool_usrtab

U/PX?j53dCDTBE":

v 20 Marketing Platform D?<#

g{9C Web &CLr~qw,SAC'E*m,kU/TBE":

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAC'E*m,kU/TBE":

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

U/PX?jC'E*D~}]bDTBE":

v |,?jC'E*D~mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

U/PX453O Interact 20DTBE":

v *}6D Interact Df>

}6 Interact hF1731yhDE"

KP Interact hF173}6$_.0,U/PX Interact hF120DE"#

aciUpgradeTool

U/PX?j53dCDTBE":

v *}6DVxD{F#

v Marketing Platform D20?<#

v Campaign dCD~ (campaign_configuration.xml) Dj{76#Campaign dCD

~;Z Campaign 20?<BD conf ?<P#

g{9C Web &CLr~qw,SAhF17353m,kU/TBE":

v wz{

v KZ

v C'{

v \k

v TZ WebLogic:WebLogic JAR D~Dj{76MD~{

g{9C JDBC ,SAhF17353m,kU/TBE":

Z 2 B f. Interact }6 11



v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LryhDd{tT

v }]bC'{M\k

U/PX?jhF173}]bDTBE":

v |,?jhF17353mD?<(r}]b)

v #=

v b)mGqQdC*9C Unicode

U/PX453O Interact 20DTBE":

v *}6D Interact f>

CZ4( JDBC ,SDE"
g{4a)X(5,kZ4( JDBC ,S19C1!5#PX|`E",kND&CL

r~qwD5#

":g{;9C}]bD1!KZhC,k7#+d|D*}7D5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5:

SQL Server

v }]b}/Lr:Microsoft MS SQL Server }/Lr(4 `),f>:2008,2008R2

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / / < y o u r _ d b _ h o s t > : <

your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11 M 11 g

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

v tT:mS user=<your_db_user_name>

DB2®

v }/Lr:d{

v 1!KZ:50000
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v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL: jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,k9CTB5:

SQL Server

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:

com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(e#

4( JDBC a)LrM}]4s,k*AC}]4D(FtT,;s4gBy>mSM

^DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:1

}]`M:Integer

Oracle 11 M 11 g

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

DB2

v }/Lr:DB2 (C JDBC }/Lra)_

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL: jdbc:db2://<your_db_host>:<your_db_port>/< your_db_name>
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Z 3 B }6 Interact

IT(}2GVP Interact 204}6 Interact#g{^(1S}6 Interact D10f

>,G4XkZB;C20 Interact#

-X}6G2GVP20D}6#ITT Interact V8.5.0 M|_f>jI-X}6#

*7#20LrT/}6VP Interact hF173MKP173,k!qkID Inter-

act hF1;CMKP1;C`,D;C#

^(4P-X}61,XkZB;C20 Interact#r* Interact V8.5.0 k Interact D

H0f>.dfZe5a9|D,yT;PS Interact DOMf>xP}6D}676#

jITB=h4}6 Interact:

1. 8] Interact KP173

2. !{?p Interact KP1~qw

3. KP IBM EMM 20Lr

4. sD"^D SQL }6E>

5. hC73d?

6. T Interact hF173KP}6$_

7. T Interact KP173KP}6$_

8. Z Web &CLr~qwPXB?p Interact KP1~qw

9. li}6U>

8] Interact KP173
}6 Interact .0,k8] Interact KP1739CDyPD~"53m}]bMdC

hC,T@9*'}]MdChC#

":;h*?v~qwi8];v Interact KP1~qw#

g{}Bf>PDB(1!)hCTb,Interact KP173209h*I Interact f>

PDNNdChC,k9C configTool 5CLr4<vI Interact dCN}#*

exported.xml D~8(;,DD~{,"GB#fCD~D;C#

!{?p Interact KP1~qw
}6 Interact .0,Xk!{?p Interact KP1~qw,Tc Interact 20LrIT

jI9WR^mD}6#

Xk!{?p Interact KP1~qw,Tc Web &CLr~qwMET InteractRT.war

D~Dx(,r* Interact }6Zd+|BCD~#MET interactRT.war D~Dx

(+Jm Interact 20Lr9W|B interactRT.war D~"Z IBM EMM XF(P

"a Interact DBf>#

jITB=h4!{?p Interact KP1~qw:
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1. q- Web &CLr~qwPD8>E"4!{?p interactRT.war D~,"#f

r$nyP|D#

2. Z!{?p Interact KP1~qws,XU"XBt/ Web &CLr~qw,T7

#MET InteractRT.war D~Dx(#

KP20Lr

XkKP IBM EMM 20Lr4}6 Interact#IBM EMM 20LraZC}LPt

/ Interact 20Lr#

Z!{?p Interact KP173s,kKP IBM EMM 20Lr#120Lra>z

!q*20D IBM EMM z71,k!q Interact#+t/ Interact 20Lr#Inter-

act 20Lrlb=z20KOMf>"T}6==KP#

IT20r}6TB Interact i~:

v Interact KP173

v Interact hF173

v Interact Extreme Scale Server

g{*a_ Interact KP173DT\,k20 Interact Extreme Scale Server i~#

Interact KP1739C IBM WebSphere eXtreme Scale _Y:f4a_T\#PX|

`E",kND6IBM Interact w{8O7#

jI}6 Interact .s,XkZ WebSphere Application Server r WebLogic O?p Inter-

act KP173#z;h*?p Interact hF173#+9C Campaign WAR D~r

EAR D~T/?phF173#

sD"^D SQL }6E>
g{ Interact KP173|(TKP153mD(F,"Rb)(F^DK Interact f

=D1!}](eoT (DDL),G4Xk^D}]bD1! SQL }6E>TkzD(

F%d#

#{(F|('V`v\Z6pD|Dr9CmS<D|D#zITsDBf>D IBM

z7D}]Vd,T7O}73dKPs!"R4Td{z7Db|<x;a"ze

;#

aci_runtab_upgrd M aci_usrtab_upgrd GnI\h*^)D SQL }6E>#

*c:KP Interact }6$_0,XkjIb)|D#

jITB=hTsD"^D SQL }6E>:

1. R=kz}]b`M`&D}6E>#T}6==KP IBM EMM 20Lrs,b

)E>20Z Interact 20BD /ddl/Upgrades r /ddl/Upgrades/Unicode ?<

P#

2. 7#}]b#=k Interact f=D}](eoT (DDL) %d#g{}]b#=k}

6E>PD DDL ;%d,k`-kz}]b`M`&DE>Tk73%d#
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TB>}T>KXkT aci_runtab_upgrd SQL }6E>xPD^D,T'V“R%

”\Z6p:

VP Interact hF173|,;v{*“R%”Dnb\Z6p#*K'V“R%”\Z

6p,Interact KP173}]b|,{* HH_CHStaging M HH_RHStaging Dm#

XkTC}6E>xPD|D:

a. Z SQL }6E>PR=*“M'”\Z6p|Bl&z7G<M&ms!Dzk,

"*“R%”\Z6p4FCzk#+ SQL odPDm{|D*“R%”\Z6pD

`&{F#

b. 9Xk^D SQL E>,T'V UACI_RHStaging mP SeqNum PD}]`M

|D#SeqNum D5ZyPX&z7G<G(mP*;v,xD}V#9CDB

;v5I UACI_IdsByType mP TypeID * 2 D NextID PxPzY#}g,

zP}v\Z6p:M'"R%MJ'#ZM'X&z7G<G(mP,ns

D SeqNum * 50#ZR%X&z7G<G(mP,nsD SeqNum * 75#Z

J'X&z7G<G(mP,nsD SeqNum * 100#rK,Xkd| SQL,

T+ UACI_IdsByType P TypeID = 2 D NextID hC* 101#

TB SQL od>}T>KTZ|,“R%”\Z6pD SQL Server }]b,XkT

aci_runtab_upgrd_sqlsvr.sql E>mSDZ]#*'V“R%”\Z6pxmSDD

>TVeT>:

ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go

insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT(’UACI_RHStaging’) + IDENT_CURRENT(’HH_RHStaging’)
+ IDENT_INCR( ’UACI_RHStaging’ ))
go

select * into UACI_RHStaging_COPY from UACI_RHStaging
go

select * into HH_RHStaging_COPY from HH_RHStaging
go

DROP TABLE UACI_RHStaging
go

CREATE TABLE UACI_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
CustomerID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,
UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK
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PRIMARY KEY (SeqNum ASC)
)
go

insert into UACI_RHStaging (SeqNum, TreatmentCode, CustomerID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
UACI_RHStaging_COPY)

go

DROP TABLE UACI_RHStaging_COPY
go

DROP TABLE HH_RHStaging
go

CREATE TABLE HH_RHStaging (
SeqNum bigint NOT NULL,
TreatmentCode varchar(512) NULL,
HouseholdID bigint NULL,
ResponseDate datetime NULL,
ResponseType int NULL,
ResponseTypeCode varchar(64) NULL,
Mark bigint NOT NULL

DEFAULT 0,
UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,
CONSTRAINT iRHStaging_PK

PRIMARY KEY (SeqNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)

go

DROP TABLE HH_RHStaging_COPY
go

TZ DB2 M Oracle }]b,+9CTBodZ UACI_IdsByType mPek5:

INSERT into UACI_IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)
+ COALESCE(max(b.seqnum)+1,1)
from UACI_RHSTAGING a, ACCT_UACI_RHSTAGING b );

g{P`v\Z,G4Xk*?v\Z6pr aci_usrtab_upgrd SQL E>mST

B?V:

ALTER TABLE HH_ScoreOverride ADD
OverrideTypeID int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL

go

ALTER TABLE HH_ScoreOverride ADD
Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStateID int NULL

go

CREATE INDEX iScoreOverride_IX1 ON HH_ScoreOverride
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(
HouseHoldID ASC

)
go

hC73d?

Z setenv D~PhC73d?T}6 Interact hF173MKP173#

`- setenv D~ThC Interact }6$_yhD73d?#

TZ I n t e r a c t hF173,CD~;Z I n t e r a c t hF17320?<BD

Interact_Design_Environment_Install_Directory/interactDT/tools/upgrade ?<P#

TZ I n t e r a c t KP173,CD~;Z I n t e r a c t KP17320?<BD

Interact_Runtime_Environment_Install_Directory/tools/upgrade ?<P#

PX|`E",kDA setenv D~PD"M#

BmhvKZ setenv D~PXk* Interact hF1}6$_hCD73d?:

m 8. Interact hF173D73d?

d? hv

JAVA_HOME B Campaign 209CD JDK Dy?<#

}g,<CAMPAIGN_HOME>/jre

JDBCDRIVER_CP |, JDBC }/LrD?<D76#JDBCDRIVER_CP G JDBC }

/LrD1!76;KP}6$_1IT2GC76#

8(20 Marketing Platform 1y9CD,; JDBC }/Lr#

JDBCDRIVER_CLASS JDBC }/LrD`#JDBCDRIVER_CLASS G JDBC }/LrD1

!`;KP}6$_1IT2GC`#

JDBCDRIVER_URL JDBC }/LrD URL#JDBCDRIVER_URL G JDBC }/LrD1

! URL;KP}6$_1IT2GC URL#

ERROR_MSG_LEVEL _PTBP'5DyhU>G<6p,b)54j8LHSns

=n!xPP>:

v DEBUG

v INFO

v ERROR

v FATAL

LOG_TEMP_DIR z#{(F$_ZdP4(U>D~D?<#

LOG_FILE_NAME }6$_DU>D~D{F#

BmhvKZ setenv D~PXk* Interact KP1}6$_hCD73d?:

m 9. Interact KP173D73d?

d? hv

JAVA_HOME B Interact 209CD JDK Dy?<#

JDBCDRIVER_CP |, JDBC }/LrD?<D76#JDBCDRIVER_CP G JDBC }

/LrD1!76;KP}6$_1IT2GC76#
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m 9. Interact KP173D73d? (x)

d? hv

JDBCDRIVER_CLASS JDBC }/LrD`#JDBCDRIVER_CLASS G JDBC }/LrD1

!`;KP}6$_1IT2GC`#

JDBCDRIVER_URL JDBC }/LrD URL#JDBCDRIVER_URL G JDBC }/LrD1

! URL;KP}6$_1IT2GC URL#

ERROR_MSG_LEVEL _PTBP'5DyhU>G<6p,b)54j8LHSns

=n!xPP>:

v DEBUG

v INFO

v ERROR

v FATAL

LOG_TEMP_DIR z#{(F$_ZdP4(U>D~D?<#

LOG_FILE_NAME }6$_DU>D~D{F#

CZ SSL }6D73d?TZ Interact hF173MKP173y*Xh#

BmhvK;)73d?,XkhCb)73d?E\'VThF173MKP17

3xP SSL}6#

m 10. CZ'V SSL }6D73d?(KP173MhF173)

d? hv

IS_WEBLOGIC_SSL Gq&C(} SSL 4,SA?j53D~qw?P'5*

YES M NO#g{+C5hC* NO,G4^hhCd`D

SSL tT#

BEA_HOME_PATH ?j53 WebLogic ~qwD20;CD76#XkZK7

6P8r license.bea D~#ZV<=73P20 Inter-

act 1,g{ZC73PE>^(T>X==CJ?j53

D WebLogic ~qw,kT>X==+ license.bea D~

4F=3vD~P,"9CK73d?8(CD~PD7

6#

SSL_TRUST_KEYSTORE_FILE_PATH CZZ?j53 WebLogic ~qwPdC SSL DENbD

76#IE$i#fZK;C#

SSL_TRUST_KEYSTORE_FILE_PATH d?CZ SSL UV#

SSL_TRUST_KEYSTORE_PASSWORD CZZ?j53 WebLogic ~qwPdC SSL DENbD

\k#g{;P\k,k+Kd?hC* ″″,r_;hCK

d?#SSL_TRUST_KEYSTORE_PASSWORD d?CZ SSL UV#

KP Interact }6$_
ThF173KP}6$_,T|B Campaign 53mPD Interact m#TKP173

KP}6$_,T|B Interact KP1m"'0m"*5z7G<m"X&z7G<m

MC'E*m#
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ThF173KP}6$_

KP}6$_.0,kt/?j53OD Web &CLr~qw#

Interact hF1739C Campaign 53mw*}]b#

ThF173KP}6$_1,IT(}dk abort ZNNa>{B#9}6#

KP}6$_DC'Xk\;CJ Campaign 53m}]4D`&}]bM'zI4P

D~(sqlplus"db2 r osql)#

}6$_ (aciUpgradeTool) DnBf>;Z Interact hF17320?<BD

/interactDT/tools/upgrade ?<P#Za>&dkyhDE"T* Interact DBf>

}653m#$_I&jI1,zD}6}LMQjI#

g{P`vVx,k*?vVxdCMKP;N}6$_#

TKP173KP}6$_

KP}6$_.0,kt/?j53OD Web &CLr~qw#

Interact KP1739C Interact 53mw*}]b#

TKP173KP}6$_1,IT(}dk abort ZNNa>{B#9}6#

}6$_DnBf>;Z Interact KP17320?<BD /tools/upgrade ?<P#

Za>&dkyhDE"T* Interact DBf>}6m#$_I&jI1,zD}6}

LMQjI#

*c:T?v~qwiKP;Nb) SQL E>#

4TB3rKP$_T}6 Interact KP173:

1. KP aciUpgradeTool_runtab T|B systemTablesDataSource M Interact KP1d

CtT#

2 . g{*9CZC'0,kKP a c i U p g r a d e T o o l _ l r n t a b 4|B

learningTablesDataSource#

3 . g{*9Cga0l&zY,kZX*1^D /tools/upgrade/conf/

ACIUpgradeTaskList_crhtab.properties D~,;sKP aciUpgradeTool_crhtab
4|B contactAndResponseHistoryDataSource#

g{*S Interact V8.x }6,"R Interact KP1}]4(Z Interact | #f`
pBD contactAndResponseHistoryDataSource dCtTP8();,Z Cam-

paign 53m}]4,G4Xk^D ACIUpgradeTaskList_crhtab.properties D~#

4. g{*9C scoreOverride r defaultOffers m,kKP aciUpgradeTool_usrtab 4
|B prodUserDataSource#

jI}6 Interact hF173MKP173.s,kZ Web &CLr~qwPXB?

pB20D Interact KP173f>#
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Z Web &CLr~qwPXB?p Interact KP1~qw
jI}6 Interact .s,kZ WebSphere Application Server r WebLogic OXB?p

B20D Interact KP1~qwf>#

}6U>

z}6 In te rac t 1, In te rac t }6$_a+&mj8E""/fMms4k

aci_upgrade.log D~#liU>D~Ti$}6Gq^mR9W#

1!ivB,U>D~D{FG aci_upgrade.log,"RU>D~;Z logs ?<P,

C?<;Z Interact }6$_yZD?<P#+Z setenv D~P8(U>D~D;C

Mj8LH6p#KP Interact }6$_.0,IT^D setenv D~#

}6Vx

TZhF173,g{P`vVx,G4XkT?vVx<KP;N}6$_#TZ

KP173,g{P`vVx,kT?vKP1~qw<KP;N}6$_#

VxZ Interact D4f>M?jf>PXk_P`,D{F#

4("nd Interact 53m
g{Z20wLZd44("nd53m,k9C}]bM'z4kT`&D}]b

KP Interact SQL E>,T4("nd Interact KP173}]4"hF173}]

4"'0}]4"C'E*D~}]4T0*5Ml&zY}]4#

hF173m

XkHr Campaign 53m}]bmS;)m,;sE\Z Campaign PtC Interact

hF173#

b) SQL E>;Z Interact hF17320?<BD Interact_HOME/interactDT/

ddl ?<P#

g{+ Campaign 53mdC*9C Unicode,k9C Interact hF173D

Interact_HOME/interactDT/ddl ?<PD`&E>#TZC4ndhF173mD

aci_populate_systab E>,;P Unicode DH[E>#

9CBmPDE>44( Interact hF173m:

m 11. CZ4(hF173mDE>

}]4`M E>{F

IBM DB2 aci_systab_db2.sql

Campaign 53myZDC'mUdM53Y1mUdXkwT_P 32K r

|sD3fs!#

M i c r o s o f t S Q L

Server

aci_systab_sqlsvr.sql

Oracle aci_systab_ora.sql
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9CBmPDE>4nd Interact hF173m:

m 12. CZndhF173mDE>

}]4`M E>{F

IBM DB2 aci_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_systab_sqlsvr.sql

Oracle aci_populate_systab_ora.sql

KP173m

b) SQL E>;Z Interact 20?<BD <Interact_HOME>/ddl ?<P#

g{+ Interact KP1mdC*9C Unicode,k9C <Interact_HOME>/ddl/Unicode

?<PD`&E>44(KP1m#TZCZndKP1mD aci_populate_runtab E
>,;P Unicode DH[E>#

XkT?v~qwi}]4wKP;Nb) SQL E>#

9CBmPDE>44( Interact KP1m:

m 13. CZ4(KP173mDE>

}]4`M E>{F

IBM DB2 aci_runtab_db2.sql

Interact KP173myZDC'mUdM53Y1mUdXkwT_P

32K r|sD3fs!#

M i c r o s o f t S Q L

Server

aci_runtab_sqlsvr.sql

Oracle aci_runtab_ora.sql

9CBmPDE>4nd Interact KP1m:

m 14. CZndKP173mDE>

}]4`M E>{F

IBM DB2 aci_populate_runtab_db2.sql

KPCE>1,Xk9CTB|n: d b 2 + c - t d @ - v f

aci_populate_runtab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_runtab_sqlsvr.sql

Oracle aci_populate_runtab_ora.sql

'0m

IT9C SQL E>4*I!&\(}g,'0"+VL7"@V2GT0*5MX&

z7G<zY)4("ndm#

yPb) SQL E><;Z <Interact_HOME>/ddl ?<P#
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":ZC'0#ih*@"Z Interact KP173mD}]4#TZZC'0#i,X

k4(}]44#fyP'0}]#%@D}]4ITkyP~qwi(E,bm>

zIT,1S;,DS%cxP'0#

g{+ Interact KP1mdC*9C Unicode,k9C <Interact_HOME>/ddl/Unicode

?<PD`&E>44('0m#

9CBmPDE>44( Interact '0m:

m 15. CZ4('0mDE>

}]4`M E>{F

IBM DB2 aci_lrntab_db2.sql

M i c r o s o f t S Q L

Server

aci_lrntab_sqlsvr.sql

Oracle aci_lrntab_ora.sql

*5MX&z7G<m

g{*9Cga0l&zYr_6'0&\?~,G4XkkT*5z7G<mKP

SQL E>#

yPb) SQL E><;Z Interact 20?<P#

":9C*5Ml&z7G<&\?~h*@"Z Interact KP173mD}]4#*

9C*5MX&z7G<&\,Xk4(}]44}C*5Ml&}]#%@D}]

4ITkyP~qwi(E#

g{+*5z7G<mdC*9C Unicode,k9Cj<E>yZ;CBD Unicode ?

<PD`&E>44('0m#

9CBmPDE>44( Interact *5MX&z7G<m:

m 16. CZ4(*5z7G<mDE>

}]4`M E>{F

IBM DB2 v <Interact_HOME>/ddl/ ?<PD aci_crhtab_db2.sql#

v <Interact_HOME>/interactDT/ddl/acifeatures/ ?<PD

aci_lrnfeature_db2.sql#

M i c r o s o f t S Q L

Server
v <Interact_HOME>/ddl/ ?<PD aci_crhtab_sqlsvr.sql#

v < I n t e r a c t _ H O M E > / i n t e r a c t D T / d d l / ?<PD

aci_lrnfeature_sqlsvr.sql#

Oracle v <Interact_HOME>/ddl/ ?<PD aci_crhtab_ora.sql#

v <Interact_HOME>/interactDT/ddl/ ?<PD aci_lrnfeature_ora.sql#
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Z 4 B ?p Interact

Xk*20D?vKP1~qw5}?p Interact KP173#+9C Campaign EAR

D~r WAR D~T/?p Interact hF173#

zXkKbgN9C Web &CLr~qw#PXj8E",kiD Web &CLr~

qwD5#

?phF173

20 Interact s,?p Campaign 1aT/?phF173#?p Campaign.war D~

s,dC}LaZ Campaign PT/tC Interact hF173#Campaign.war D~;

Z Campaign 20?<P#

?pKP173

Xk(}?p InteractRT.war D~*20r}6D?vKP1~qw5}?p Inter-

act KP173#}g,g{fZyvKP1~qw5},G4Xk20"?p Inter-

act KP173yN#IT+KP173?pZhF173yZD~qwO,2IT+

Interact KP173?pZ%@D~qwO#InteractRT.war ;Z Interact 20?<P#

":?p Interact KP1731,Xk+OBDyhC* /interact#;*+NNd{

5CZOBDy,qr,=KP173D<=T0 Interact KP14SM3fZ?D<

=^(}#$w#

Z WebSphere Application Server O?p Interact
IT(} WAR D~r EAR D~Z WebSphere Application Server (WAS) D\'V

Df>O?p InteractKP173#+9C Campaign EAR D~r WAR D~T/?p

Interact hF173#

":7#Z WAS PtCK`oT`k#

(} WAR D~Z WAS O?p Interact
IT(} WAR D~Z WAS O?p Interact &CLr#

?p Interact .0,kjITBNq:

v 7OzD WebSphere f>zc“(iDm~73MnM53*s”D5PhvD*s,

|(NNXh^)|r}6#

v 7OzZ WebSphere P4(K}]4M}]ba)Lr#

*(} WAR D~Z WAS O?p Interact &CLr,kjITB=h:

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,k%wz4(D}]4#*AC}]4D“(FtT”#

3. !q“(FtT”4S#

4. + resultSetHoldability tTD5hC* 1#
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g{44= resultSetHoldability tT,k4( resultSetHoldability tT"+
d5hC* 1#

5. *A&CLr > &CLr`M > WebSphere s5&CLr"%w20#

6. Z“<820&CLr”0ZP,!Pj8 - T>yP!nMN}4!r"%wB;
=#

7. %wLxTi4“20B&CLr”r<#

8. S\“20B&CLr”r<}TB0ZTbDwv0ZOD1!hC:

v Z“20B&CLr”r<D=h 1 P,!P$`k JavaServer Pages D~4
!r#

v Z20r<D=h 3 P,+ JDK 46phC* 16#

v Z20r<D=h 8 P,+OBDyhC* /interact#

9. Z WebSphere /Ibv=8XF(Ds`<=feP,/@=&CLr > &CL
r`M > WebSphere s5&CLr#

10. Z“s5&CLr”0ZP,%w InteractRT.war D~#

11. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC cookie

12. %wtC cookie,"Z cookie {FVNPdk(; cookie {F#

13. Z~qwD&CLr > s5&CLr?VP,!qz?pD WAR D~#

14. Zj8E"tT?VP,!q`0kM|Blb#

15. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(8zns)!

n#

16. *<?p#

(} EAR D~Z WAS O?p Interact
1 Interact G EAR D~PD#i1,ITZ WAS O?p Interact &CLr#

g{KP IBM EMM 20Lr1Z EAR D~P|(K Interact,G4IT9C EAR

D~?p Interact#

?p Interact .0:

v 7OzD WebSphere f>zc“(iDm~73MnM53*s”D5PhvD*s,

|(NNXh^)|r}6#

v 7OzZ WebSphere P4(K}]4M}]ba)Lr#

*(} EAR D~+ Interact ?p= WebSphere Application Server,kjITB=h:

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,k%wz4(D}]4#*AC}]4D“(FtT”#.

3. !q“(FtT”4S#

4. + resultSetHoldability tTD5hC* 1#

g{44= resultSetHoldability tT,k4( resultSetHoldability tT"+
d5hC* 1#

5. *A&CLr > &CLr`M > WebSphere s5&CLr"%w20#
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6. Z“<820&CLr”0ZP,!Pj8 - T>yP!nMN}4!r"%wB;
=#

7. %wLxTi4“20B&CLr”r<#

8. S\“20B&CLr”r<}TB0ZTbDwv0ZOD1!hC:

v Z“20B&CLr”r<D=h 1 P,!P$`k JavaServer Pages D~4
!r#

v Z20r<D=h 3 P,+ JDK 46phC* 16#

v Z20r<D=h 8 P,+OBDyhC* /interact#

9. Z WebSphere /Ibv=8XF(Ds`<=feP,/@=&CLr > &CL
r`M > WebSphere s5&CLr#

10. Z“s5&CLr”0ZP,!q*?pD EAR D~#

11. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC cookie

12. %wtC cookie,"Z cookie {FVNPdk(; cookie {F#

13. Zj8E"tT?VP,!q`0kM|Blb#

14. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(8zns)!

n#

15. *<?p#

PX WebSphere Application Server V8 D|`E",kND6-9C WebSphere

Application Server E"PD#

Z WebLogic O?p Interact
ITZ WebLogic O?p IBM EMM z7#

Z WebLogic O?p Interact 1,kq-TB<r:

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{v=k JVM `XDm

s,G4I\h*4((CZ IBM EMM z7D WebLogic 5}#

v i$*y9CD WebLogic r!(D SDK Gq* Sun SDK,=(GZt/E>

(startWebLogic.cmd ) PiR JAVA_VENDOR d?#Cd?&hC*:

JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;

\'V#*|D!( SDK,kND WebLogic D5#

v + IBM EMM z7w* Web &CLr#i?p#

v Z UNIX 53O,XkSXF(t/ WebLogic E\}7JV<m#XF((#G

}ZKP~qwDzw#+G,Z3)ivB,Web &CLr~qwDhC==;

,#

g{XF(^(CJr;fZ,G4IT9C Exceed xPXF(Bf#XkdC

Exceed,T9>X Xserver xL,SAy0Zr%0Z#=BD UNIX zw#g{

9C Exceed t/ Web &CLr~qw,G4Xk9 Exceed Zs(#VKP,b

y Web &CLr~qwE\LxKP#g{v=k<mJVPXDJb,kk IBM

<u'VK1*5,Tq!j88>E"#
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(} Telnet r SSH ,SA UNIX zw+<U<B<mJVJb#

v g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5#

v g{Zzz73PxP?p,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= s e t D o m a i n E n v E>:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

TZ WebLogic 11g,kT campaign.war D~xPTB|D:

1. g{9+ AIX 7.1 k WL11g dO9C,kSQb9uD WEB_INF/lib ?<P}

% xercesImpl.jar D~#

2. 9( campaign.war D~,T|(zZ?pC WAR D~.0xPD|D#

i$ Interact 20
Xk(}7OzITCJ;%=~@M Interact KP1 URL,4i$GqQ}720

Interact#

1. *i$GqQ20 Interact hF173,kG< IBM EMM XF("7OzITC

J Campaign > ;%=~@#

2. jITB=h,Ti$GqQ}720 Interact KP173:

a. 9C\'VD Web /@wCJ Interact KP1 URL#

CKP1 URL *:

http://host.domain.com:port/interact/jsp/admin.jsp

dP host.domain.com G20K Interact DFcz,port G Interact &CLr~

qw}Zl}DKZE#

b. %w Interact u</4,#

g{ Interact ~qw}7KP,G4 Interact +9CTB{"xPl&:

System initialized with no errors!

g{u</'\,ksD20}L,"7Ozq-KyP8>E"#
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Z 5 B 6X Interact

KP Interact 6XLr46X Interact#KP Interact 6XLr1,+}%zZ20w

LZd4(DD~#}g,+SFczP}%ngdCD~"20Lr"amE"M

C'}].`DD~#

20 IBM EMM z71,6XLr|,Z Uninstall_Product ?<P,dP Product

G IBM z7D{F#Z Windows O,9arXFfePDmSr>}LrPmPm

Su?#

g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;CXB2

0 IBM z71,I\a<B20;j{#6Xz7.s,d}]b;a;}%#6X

Lrv}%20Zd4(D1!D~#;a}%20.s4(rzIDNND~#

6X Interact 1,}Kq-PX6X IBM EMM z7D;c8>E"b,9kq-T

B<r:

v g{P`v9C,; Marketing Platform 20D Interact KP120,G4KP6X

Lr0,Xk}% Interact KP1$w>Dxg,S#g{;byv,G4aS Mar-

keting Platform }%yPd{ Interact KP120DdC}]#

v IT2+XvTPX4\r Marketing Platform !{"aDNN/f#

v 6X Interact .0,IT<vdC1>w*$@k)#

v g{6X Interact hF173,G4KP6XLr.s,I\h*V/!{"a Inter-

a c t #9C c o n f i g t o o l 5CLr4!{"a

full_path_to_Interact_DT_installation_directory\interactDT\conf\

interact_navigation.xml#

":Z UNIX O,XkI20 Interact DC'J'4KP6XLr#

jITBNqT6X Interact:

1. g{?pK Interact Web &CLr,kS WebSphere r WebLogic !{?pC Web

&CLr#

2. XU WebSphere r WebLogic#

3. #9k Interact `XDwL#

4. g{z720?<PfZ ddl ?<,kKP ddl ?<Pa)DE>4S53m}]

bP>}m#

5. jITBdP;v=hT6X Interact:

v +wfZZ Uninstall_Product ?<PD Interact 6XLr#C6XLrTz2

0 Interact 1ICD==KP#

v Z|nP0ZP,/@=C6XLryZD?<,;sKPTB|nT9CXF

(==6X Interact:

Uninstall_Product -i console

v Z|nP0ZP,/@=C6XLryZD?<,;sKPTB|nT9C2,

==6X Interact:
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Uninstall_Product -i silent

9C2,==6X Interact 1,6XwL;aa)NNCZC';%DT0r#

":g{48(CZ6X Interact D!n,G4 Interact 6XLrT20 which Inter-

act 1ICD==KP#
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Z 6 B configTool 5CLr

“dC”3fODtTM5f"Z53mP#I9C configTool 5CLr4+dChC

<k=53mPT0S53m<vdChC#

N19C configTool

zI\vZBP-r*9C configTool#

v <k Campaign f=DVxM}]4#e,;s,I(}9C“dC”3f4T|Gx

P^DM4F#

v 1z720Lr^(T/+tTmSA}]b1,"a IBM EMM z7(<kdd

CtT)#

v <vdChCD XML f>TxP8],r<k= IBM EMM Dm;20P#

v >};P>}`p4SD`p#4PKYwD=(G(}9C configTool 4<vd

C,;sV/>}4(C`pD XML,"(}9C configTool 4<kQ`-D

XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,C}]b|,dCtT0d5#*KqCnQa{,k

4(b)mD8]1>,r(}9C configTool 4<vVPdC"8]zzDD~,

T9zZ9C configTool 4xP<k1vmDivB\;4-zDdC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

k"bTB8c:

v (}9CK|n,;\>}&CLrZD`pMtT,;\>}{v&CLr#9

C -u |nI!{"a&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#
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+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=Z76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“

dC”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}

9C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIXOG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20?<BD tools/bin ?<#g{z;a) xml )

9{,G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nw*ZV/}6PC4<kdCtT#g{&CK|,BDdCtTD^)

|,;sxP}6,G4ZV/}6}LP<kdCD~a2G&CC^)|1hC

D5#-vp |n7#<k;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !ndO9C.s,XkXBt/ZdO?p

Marketing Platform D Web &CLr~qw,Tc&C|D#

+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DG){FDdP;v#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

zDz7I=xd{D~,I9C|G4+dCtTek= Marketing Platform }]

bP#TZb)D~,k9C -i |n#;P+ <application> jGw*Z;vjG

DD~E\k -r |ndO9C#

v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*TB20"aKD~,k9C populateDb 5CLr,rXBKP Mar-

keting Platform 20Lr,g6IBM Marketing Platform 208O7Pyv#

v Zu<20.s,*XB"a}K Marketing Platform .bDz7,k+ configTool

k -r |nM -o dO9C,T2GVPtT#

configTool 5CLr9Cz7{Fw*"aM!{"az7D|nDN}#TZ IBM

EMM D 8.5.0 "Pf,m`z7{FQ|D#+G,I configTool 6pD{F4|

D#BfP>Kk configTool dO9CDP'z7{FT0z7D10{F#

m 17. configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detection Detect

Leads Leads

Interaction History InteractionHistory

Attribution Modeler AttributionModeler

IBM SPSS® Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

I!{"aI productName 8(D&CLr#;X|(z7`pD76;a)z7{F

cQc;,"RXka)z7{F#CwLa}%Cz7DyPtTMdChC#
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!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,I>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S Marketing Platform 20?<BD conf ?<P{* Product_config.xml DD~

<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

>}YhzQ+ Oracle }]4#e OracleTemplate.xml ECZ Marketing Plat-

form 20?<BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<B{* myConfig.xml DD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx(|(}]4u?),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20?<B

D1! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v (}9C Marketing Platform 20?<B1! tools/bin ?<P{* app_config.xml

DD~4V/"a{* productName D&CLr,"?F|2GK&CLrDVP"

a#

configTool -r product Name -f app_config.xml -o

v !{"a{* productName D&CLr#

configTool -u productName
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k IBM <u'V*5.0

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM <u

'V#9Cb)<r47#_'xI&XbvJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

k IBM <u'V*5.0,kU/TBE":

v PXJbTJDrLhv#

v "zJb1z4=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{zzDJb";A-zG<,G4Z“XZ”3fOIqCs?VK`E",C3

fa)PXQ20D IBM &CLrDE"#

IT(}!qoz > XZ4CJ“XZ”3f#g{^(CJ“XZ”3f,ki4;Z&

CLr20?<BD version.txt D~#

IBM <u'VD*5E"

PXk IBM <u'VxP*5D==,ki4 IBM z7<u'V Web >c:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'xPG<#KJ'Xk4SAzD IBM M

'`E#*KbPX+zDJ'k IBM M'`E`X*D|`E",kND“'VE'

x>”OD'VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10

yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"L

rr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8

IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr

~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*

5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>JOPTG IBM Web >cDNN}C<;G*K=cp{Ea)D,;TNN==

d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?V,

9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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IBM Corporation

170 Tracer Lane

Waltham, MA 02451

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

yT>DyP IBM D[qyG IBM 10D(ic[[,If1|D,x;mP(*#

-zLD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ (API) xP&CLrD

*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D"

V",x^kr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;\

##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,;

=PNNV`D#$#TZr9Cy>Lry}pDNNp&,IBM E;:p#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

LjE"

IBM"IBM UjM ibm.com® G International Business Machines Corp. Z+rm`\

=xrZ"aDLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#

10D IBM LjPm,IS Web >c www.ibm.com/legal/copytrade.shtml O:f(

MLjE";?Vq!#
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~=_TM9Cun"bBn

IBM m~z7(|(m~4~qbv=8,“m~z7”)I\9C cookie rd{<u

4U/z79CE",TozDFnUC'ei,(FknUC'D;%rCZd{

?D#cookie G Web >cI"MA/@wD}],fsI+df"ZzDFczOw

*j6zDFczDjG#Zm`ivB,b) cookie ;aU/vKE"#g{z*9

CDm~z7Jmz(} cookie r`F<uU/vKE",RG+ZBff*z_ei

v#

y]Q?pDdC,Km~z7I\9Ca0MVCT cookie,|GU/wvC'DC

'{Md{vKE"TCZa0\m"v?C'ICTrd{9CzYr&\T?
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