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Z 1 B 20Ev

20"dCM?p Interact 1,+jI Interact 20#6Interact 208O7a)KP

X20"dCM?p Interact Dj8E"#

9C“207_<”?V4c:KbgN9C6Interact 208O7#

207_<

9C207_<4lYiR20 Interact 1yhDE"#

IT9CBm4/@20 Interact 1XkjIDNq:

m 1. Interact 207_<

wb E"

Z 1 B, :20Ev; b;Ba)KTBE":

v Z 23D:20LrD$w==;

v Z 23D:20==;

v Z 33D:Interact D5Moz;

Z 53DZ 2 B, :f. Interact 20; b;Ba)KTBE":

v Z 53D:Hvu~;

v Z 63D:Interact 20$wm;

v Z 93D:IBM EMM z7D203r;

Z 113DZ 3 B, :* Interact <8}]4; b;Ba)KTBE":

v Z 113D:4(}]br#=;

v Z 123D:4( ODBC ,Sr>z,S;

v Z 123D:* JDBC }/LrdC Web &

CLr~qw;

v Z 143D:Z Web &CLr~qwP4(

JDBC ,S;

Z 173DZ 4 B, :20 Interact; b;Ba)KTBE":

v Z 173D:Interact i~;

v Z 183D:9C GUI ==20 Interact;

v Z 223D:9CXF(==20 Interact;

v Z 233D:2,20 Interact;

v Z 243D:Interact Report Package i~;

Z 273DZ 5 B, :?p.0dC Interact; b;Ba)KTBE":

v Z 273D:4("nd Interact 53m;.

v Z 293D:4( Interact C'E*m;

v Z 313D:V/"a Interact;
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m 1. Interact 207_< (x)

wb E"

Z 333DZ 6 B, :?p Interact; b;Ba)KTBE":

v Z 333D:Z WebSphere Application Server

O?p Interact;

v Z 353D:Z WebLogic O?p Interact;

Z 373DZ 7 B, :?p.sdC Interact; b;Ba)KTBE":

v Z 373D:dC Interact KP173tT;

v Z 373D:`v Interact KP1~qw;

v Z 393D:dCbTKP}]4;

v Z 393D:mS~qwi;

v Z 40 3D:*;%=wL<bTKP!q

~qwi;

v Z 40 3D:dC*5MX&z7G<#

i;

v Z 413D:4( Interact 53C';

v Z 423D:i$ Interact 20;

Z 453DZ 8 B, :* Interact dC`vV

x;

b;Ba)KTBE":

v Z 453D:`vVxD$w==;

v Z 453D:* Interact hF173hC`v

Vx;

Z 473DZ 9 B, :6X Interact; b;Ba)KPXgN6X Interact DE"#

Z 493DZ 10 B, :configTool; b;Ba)KPXgN9C configTool 5CL

rDE"#

20LrD$w==

20NN IBM® EMM z71,Xk9CW~20LrMz720Lr#}g,20

Interact 1,Xk9C IBM EMM W~20LrM IBM Interact 20Lr#

9C IBM EMM W~20LrMz720Lr.0,7#q-TB<r:

v W~20LrMz720LrXk;Z*20z7DFczOD,;?<P#13

vz720LrD`vf>yfZZw20LryZD?<P1,w20Lr+<

UZ20r<PD“IBM EMM z7”A;OT>z7DnBf>#

v g{F.Z20 IBM EMM z7.s"4209!,k7#9!20LrkW~2

0LrMz720Lr;Z,;?<P#

v IBM EMM 20D1!%6?<* /IBM/EMM(TZ UNIX)r C:\IBM\EMM(TZ

Windows)#+G,zITZ20Zd|DC?<#

20==

IBM EMM W~20LrITCTBdP;V==KP:GUI =="XF(==r2,

==(2F*^KU\==)#20 Interact 1,k!qJOzD*sD==#
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GUI ==

9C GUI ==(TZ Windows)r X Window System ==(TZ UNIX),T(}

<NC'gf420 Interact#

XF(==

9CXF(==,T(}|nP0Z20 Interact#

":*ZXF(==B}7T>“20Lr”A;,k+UKm~dC*'V UTF-8 V{

`k#d{V{`k(}g,ANSI);a}7JVD>,"R3)E"+;IA#

2,==

9C2,==r^KU\==4`N20 Interact#2,==9Cl&D~xP20,"

RZ20wLZd;h*C'dk#

Interact D5Moz
Interact *C'"\m1M*"K1a)KD5Moz#

9CBm4q!PX Interact kEDE":

m 2. t/MKP

Nq D5

i4;5PDB&\"Q*JbMd(=( IBM Interact "P5w

KbPX Interact }]ba9DE" IBM Interact 53mM}]Vd

20r}6 Interact "?p Interact Web &C

Lr

TBdP;v8O:

v 6IBM Interact 208O7

v 6IBM Interact }68O7

5V Interact f=D IBM Cognos® (m 6IBM EMM (f20MdC8O7

9CBm4q!PXgNdCM9C Interact DE":

m 3. dCM9C Interact

Nq D5

v ,$C'MG+

v ,$}]4

v dC Interact I!L7)&&\

v `S",$KP173T\

6IBM Interact \m18O7

v 9C;%=~@"B~"'0#MML7

v 4("?p;%=wL<

v i4 Interact (f

6IBM Interact C'8O7

9C Interact j 6CZ IBM EMM D IBM j:C'8O7

w{i~Tq!nQT\ 6IBM Interact w{8O7

g{9C Interact 1v=Jb,k9CBm4qCPXgNq!ozDE":
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m 4. q!oz

Nq 8>E"

r**zoz 1. !qoz > K3fDozTr*OBD`X
ozwb#

2. %woz0ZPDT><=<jTT>j

{oz#

q! PDF 9CTBdPN;=(:

v !qoz > z7D5TCJ Interact PDF#

v !qoz > yP IBM EMM W~D5TC

JyPICD5#

q!'V *A http://www.ibm.com/support TCJ IBM '

VE'x>#
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Z 2 B f. Interact 20

f. Interact 201,Xk7#Q}7hC53"RQdC734&mNNJO#

Hvu~

20r}6NN IBM EMM z7.0,Xk7#zDFcz_PyPX8m~M2~#

53*s

PX53*sDE",kND6(iDm~73MnM53*s78O#

xgr*s

w*W~20D IBM EMM z7Xk20Z,;xgrPTq-/@w^F,b)^

F<Z^F9Cg>cE>`F1I\vVD2+gU#

JVM *s

W~PD IBM EMM &CLrXk?pZ(CD Java™ ibz (JVM) O#IBM EMM

z7a(F Web &CLr~qw9CD JVM#g{zv=k JVM `XDms,G4

Xk4((CZ IBM EMM z7D Oracle WebLogic r WebSphere® r#

*6*s

*20 IBM EMM z7,XkTz7D2073_P+fDKb#b|(Yw53"

}]bM Web &CLr~qwD`X*6#

rXx/@whC

7#rXx/@w{OTBhC:

v /@w;\T Web 3fxP_Y:f#

v /@w;\h9/v0Z#

CJmI(

ki$zGq_PjI20NqyhDTBxgmI(:

v TyPXh}]bD\mCJ(

v TC4KP Web &CLr~qwM IBM EMM i~DYw53J'D`X?<M

S?<DA/4CJ(

v TXk`-DyPD~D4mI(

v TXk#fD~DyP?<(}g,xP}61D20?<M8]?<)D4mI

(

v C4KP20LrD`&A/4/4PmI(

i$zGq_P Web &CLr~qwD\m\k#
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TZ UNIX,IBM z7DyP20LrD~<Xk_P+?mI((}g,rwxr-xr-

x)#

JAVA_HOME 73d?

g{Z20 IBM EMM z7DFczO(eK JAVA_HOME 73d?,ki$Cd?G
q8r JRE D\'VDf>#PX53*sDE",kND6(iDm~73MnM5

3*s78O#

7# JAVA_HOME 73d?8r JRE 1.6#g{ JAVA_HOME 73d?8r;}7D JRE,

G4ZKP IBM EMM 20Lr.0,Xke} JAVA_HOME d?#

IT9CTBdP;V=(4e} JAVA_HOME 73d?:

v Windows:Z|n0ZP,dk set JAVA_HOME= (tU)"4 Enter |#

v UNIX:ZUKP,dk export JAVA_HOME= (tU)"4 Enter |#

export JAVA_HOME= (tU)

Ze}C73d?.s,IBM EMM 20Lr+9Ck20Lr&sZ;pD JRE#I

TZjI20.sXCC73d?#

Marketing Platform *s

20NN IBM EMM z7.0,Xk20 Marketing Platform#TZ;p$wD?iz

7,;h20;N Marketing Platform#?vz720Lr<aliGq20KXhz

7#g{4r Marketing Platform "az7rf>,G4ZzLx20.0,aT>;

u{"a>z20r}6 Marketing Platform#Marketing Platform XkQ?p"}ZK

P,;sE\ZhC > dC3fOhCNNtT#

Campaign *s

20 Interact hF173.0,Xk20"dC Campaign#

Interact 20$wm
9C Interact 20$wm4U/PX|, Interact 53mD}]bT0PX20 Inter-

act 1yhDd{ IBM EMM z7DE"#

":yP Interact }]4<XkG,;`M#}g,g{ Campaign 53mfZZ Oracle

}]bP,G4yPd{}]b<Xk* Oracle#

KP1m

KP1m|,4ThF173D?p}]"*5MX&z7G<DG(mT0KP1

3FE"#zIT_P`v|,KP1mD}]b#

ZBmPdk?vKP173D}]bE":

m 5. Interact KP173DE"

}]bE" "M

}]b#= 1
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m 5. Interact KP173DE" (x)

}]bE" "M

JNDI {F 1

}]b#= 2

JNDI {F 2

}]b#= 3

JNDI {F 3

*5Kl&z7G<m

5VgxzY1,+9C*5X&z7G<m#*5X&z7G<mIT;Z Cam-

paign *5X&z7G<myZD`,#=P,2IT;Zd{}]b~qwr#=P#

ZBmPdk*5X&z7G<mD}]bE":

m 6. Interact *5X&z7G<mDE"

}]bE" "M

}]b#=

JNDI {F

'0m

v1*9C Interact ZC'0&\1,Ea9C'0m#'0m*I!#

ZBmPdk'0mD}]bE":

m 7. Interact '0mDE"

}]bE" "M

}]b#=

JNDI {F

C'E*m

C'E*m|,;%=wL<+CJ_2E=G\8VP!P1yhDM'}]#

ZBmPdkC'E*mD}]bE":

m 8. Interact C'E*mDE"

}]bE" "M

}]b#=

JNDI {F

bTKPm

bTKPmvCZ;%=wL<DbTKP#bTKPm|,;%=wL<+CJ_

2E=G\8VP!P1yhD}]#

ZBmPdkbTKPmD}]bE":
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m 9. Interact bTKPmDE"

}]bE" "M

}]b#=

DSN(ODBC r>z,S{F)

JNDI {F

Marketing Platform }]bE"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

E\"aCz7#?NKP20Lr1,Xkdk Marketing Platform 53m}]bD

TB}]b,SE":

v }]b`M

v }]bwz{

v }]bKZ

v }]b{Fr#=j6

v }]bJ'DC'{M\k

v Marketing Platform }]bD JDBC ,S URL

PX Web i~DE"

TZ_P?pZ Web &CLr~qwOD Web i~DyP IBM EMM z7,kq

!TBE":

v 20 Web &CLr~qwD53D{F#y]*hCD IBM EMM 73,zIT

_P;vr`v Web &CLr~qw#

v &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,example.com#

IBM >cj6

g{*Zz720LrD“20DzRrXx”A;OP>D3vzRrXx20 IBM

EMM z7,G4XkZa)DUW&dk IBM >cj6#ITZTBdP;vD5

PR= IBM >cj6:

v IBM 6-E/

v <u'V6-E/

v ({$wE/

v 1zI:m~1"MDd{(E

IBM I\a9CCm~a)D}],T|CXKbM'gN9Cz7T0DxM''

V#U/D}];|(NNvKm]6pE"#g{z;#{U/byDE",kj

ITBYw:

1. 20 Marketing Platform .s,T_P\mX(DC'm]G< Marketing Plat-

form#

2. *AhC > dC,"+ Platform `pBD{C3fjGtThC* True#
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IBM EMM z7D203r

20r}6`v IBM EMM z71,Xk4X(3rxP20r}6#

Bma)KPX20r}6`v IBM EMM z71Xkq-D3rDE":

m 10. IBM EMM z7D20r}63r

z7 20r}63r

Campaign(xPr;x eMessage) 1. Marketing Platform

2. Campaign

":20 Campaign 1,+T/20 eMessage#+G,Z Campaign 20wLZ

d;adCrtC eMessage#

Interact 1. Marketing Platform

2. Campaign

3. Interact hF173

4. Interact KP173

5. Interact Extreme Scale Server

g{;*20r}6 Interact hF173,k4TB3r20r}6 Interact h

F173:

1. Marketing Platform

2. Campaign

3. Interact hF173

g{;*20r}6 Interact KP173,k4TB3r20r}6 Interact K

P173:

1. Marketing Platform

2. Interact KP173

g{;*20 Interact Extreme Scale Server,k4TB3r20 Interact Extreme

Scale Server:

1. Marketing Platform

2. Interact KP173

3. Interact Extreme Scale Server

Marketing Operations 1. Marketing Platform

2. Marketing Operations

":g{*+ Marketing Operations k Campaign xP/I,G49Xk20 Cam-

paign#b=vz7D203r^Xt*#

Distributed Marketing 1. Marketing Platform

2. Campaign

3. Distributed Marketing

Interaction History 1. Marketing Platform

2. Interaction History

Z 2 B f. Interact 20 9



m 10. IBM EMM z7D20r}63r (x)

z7 20r}63r

Attribution Modeler 1. Marketing Platform

2. Interaction History

3. Attribution Modeler

Contact Optimization 1. Marketing Platform

2. Campaign

3. Contact Optimization

Opportunity Detection 1. Marketing Platform

2. Opportunity Detection

g{Q+ Opportunity Detection k Interact xP/I,k4TB3r20z7:

1. Marketing Platform

2. Campaign

3. Interact

4. Opportunity Detection

IBM SPSS® Modeler Advantage Mar-

keting Edition
1. IBM SPSS Modeler Advantage Marketing Edition
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Z 3 B * Interact <8}]4

Interact KP1739C}]44f"C'}]M;%}]#

kjITB=h,* Interact <8}]4:

1. * Interact 53m4(}]br}]b#=#

2 . 4(53C'J'# 53C'J'Xk_PTB(^:

CREATE"DELETE"DROP"INSERT"SELECT M UPDATE#

3. 4( ODBC ,Sr>z,S#

4. * JDBC }/LrdC Web &CLr~qw#

5. Z Web &CLr~qwP4( JDBC }]4#

4(}]br#=

hC}]4,Tc Interact 53ITf"C'}]M;%}]#IT9C Campaign M

'(C')m,2ITy]yf"D}]`M4hC(;}]4#

kjITB=h,* Interact 4(}]br#=:

1. * Interact 53m4(}]br}]b#=# Bma)KPX* Interact 53m4

(}]br}]b#=1X(Z)&LD<rDE":

m 11. PX4(}]br#=D<r

}]b)&L #f5

Oracle Tr*D73tCT/d5&\#PX8>E

",kND Oracle D5#

DB2® +}]b3s!AYhC* 16K,r_,g{

h*'V Unicode,k+dhC* 32K#PX8

>E",kND DB2 D5#

SQL Server 9C SQL Server O$r SQL Server M Win-

dows O$,r* Marketing Platform h* SQL

Server O$#g{h*,|D}]bdCT9}

]bO$|, SQL Server#Kb,k7#Z

SQL Server PtCK TCP/IP#

":g{F.tC9C`VZV{DoT73(}g,PD"+oMUo),k7

#4(K}]b4'Vb)oT73#

2. 4(53C'J'#

4(DJ'XkAY_P CREATE"SELECT"INSERT"UPDATE"DELETE M

DROP (^#

3. q!PX}]br#=T0}]bJ'DE",;sr!KE""+dmS=Z 6

3D:Interact 20$wm;#TsITZ20wLP9CKE"#
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Interact DXh}]br#=
Interact KP173h*`v}]b4f"C'}]M;%}]#IT9C Campaign M

'(C')m,2IThC(;}]4#

Interact hF173m+T/mS=#f Campaign 53mD}]br#=P#

y]Xkf"D}]`M,7(Xk4(T) Interact KP1739CD}]br#=

D}?#

TBPma)K Interact KP173yhD}]br#=DrL**:

v CZ#f Interact KP1mD}]br#=#?v~qwiXkP%@D}]br#

=#

v CZ#fC'E*mD}]b"#=rS<#C'E*mIT;Z CampaignM'(C

')myZD}]bP#?v;%=~@<ITP;i%@DC'E*m#

v CZ#fbTKPmD}]b"#=rS<#bTKPmIT;Z CampaignM'(C

')myZD}]bP#

v g{*9CZC'0,G4XkP}]br#=4#f'0m#

v g{*9Cga0l&zY,G4XkP}]br#=4#f Campaign *5z7G

<mD1>#r_,2IT;4(1>,xG9C Campaign 53m}]b4KPg

a0l&zYE>#

4( ODBC ,Sr>z,S
4( ODBC ,Sr>z,S,Tc Campaign ~qwITCJ|,hF173D Inter-

act bTKPmD}]b#Z20K Campaign ~qwDFczO4( ODBC ,Sr

>z,S#

g{9C Campaign M'(C')mw*bTKPm,G420 Campaign 1Q4(

ODBC ,S#

g{ Interact hF173bTKPmkM'(C')m;,,kq-TB<r44(k

#fb)mD}]bD ODBC ,Sr>z,S:

v TZ UNIX OD}]b:Z ODBC.ini D~P4(BD>z}]4#4(>z}]4

D}Lr}]4`MM UNIX Df>xl#kND}]4MYw53D5,Tq!X

(D ODBC }/Lr20MdC8>E"#

v TZ Windows OD}]b:/@=“XFfe”"%w\m$_ > }]4 (ODBC),
T4( ODBC }]4#

+,S{FG<ZZ 63D:Interact 20$wm;P#

* JDBC }/LrdC Web &CLr~qw
Interact h*}7D JAR D~4'V JDBC ,S#Xk+C JAR D~D;CmS=

zF.ZdP?p Interact D Web &CLr~qwD`76#

kjITB=h,* JDBC }/LrdC Web &CLr~qw:

1. q!)&La)D\ IBM EMM 'VDnB 4 ` JDBC }/Lr,g6(iDm

~73MnM53*s78OPyv#
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q! JDBC }/Lr.s,kq-TB<r:

v g{zF.ZdP?p Interact D~qwO;fZC}/Lr,kq!C}/Lr

"ZK~qwOxPb9u#+C}/Lrb9u=;|,UqD76P#

v g{S20K}]4M'zD~qwPq!C}/Lr,ki$f>Gq* Inter-

act 'VDnBf>#

BmP>K IBM EMM 53my'VD}]bD}/LrD~{:

m 12. }]bD}/LrD~

}]b D~

Oracle ojdbc6.jar, ojdbc5.jar

DB2 db2jcc.jar

db2jcc4.jar - TZ V10.1,*Xhn

db2jcc_license_cu.jar - Z V9.5 M|_f>P;h*

SQL Server 9C SQL Server }/Lr V2.0 M|_f>#kND6(iDm

~73MnM53*s78O,TKb*9CDC}/LrD7

Pf>#

sqljdbc4.jar

2. +C}/LrDj{76(|(D~{)mS=zF.ZdP?p Interact D Web

&CLr~qwD`76#

y]zF.ZdP?p Interact D Web &CLr~qw,kq-TB<r:

v TZyP\'VD WebLogic f>,kZ WebLogic_domain_directory/bin ?

<ZdCK73d?D setDomainEnv E>PhC`76#zD}/Lru?Xk

G`765PmPDZ;vu?,EZNNVP5.0,E\7# Web &CLr

~qw+9C}7D}/Lr#}g:

UNIX

CLASSPATH="/home/oracle/product/11.0.0/jdbc/lib/ojdbc6.jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST_CLASSPATH}"
export CLASSPATH

Windows

set CLASSPATH=c:\oracle\jdbc\lib\ojdbc6.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

v TZyP\'VD WebSphere f>,kZ* Interact hC JDBC a)Lr1h

C`76#

3. kZ Interact 20$wmPG<}]b}/Lr`76,r*ZKP20Lr1Xk

dkC76#

4. XBt/ Web &CLr~qw,TczxPD|Dz'#

t/Zd,`SXF(U>T7O`76|,}]b}/LrD76#
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Z Web &CLr~qwP4( JDBC ,S
Z?pK Campaign M Interact D?v Web &CLr~qwO4( JDBC ,S#Cam-

paign M Interact 9C JDBC ,S4CJyh}]b#

r*CPmPD{Fk}C JDBC ,SDdCtTD1!5%d,yTIT9CCPm

4r/dC#

9CBm44(k#f Interact m"Campaign mM Marketing Platform mD}]bD

JDBC ,S:

m 13. Web &CLr~qwPD JDBC ,S

Q?pD Web &CLr k}]bDXh JDBC ,S

Campaign Z?pK Campaign D Web &CLr~qwP,k4(k

#fTBmD}]bD JDBC ,S:

v Interact KP1m

JNDI {F:InteractRTDS

v Interact bTKPm(ITkM'(C')m`,)

JNDI {F:testRunDataSource

Interact KP173

(Interact KP173(#k Cam-

paign ?pZ;,D JVM P)

Z?pK Interact KP173D Web &CLr~qwP,

k4(k#fTBmD}]bD JDBC ,S:

v Interact KP1m

JNDI {F:InteractRTDS

v Interact E*D~m

JNDI {F:prodUserDataSource

v Interact bTKPm(vbTKP~qwiEh*b)m)

JNDI {F:testRunDataSource

v Interact '0m(g{*9CZC'0)

JNDI {F:InteractLearningDS

v Campaign *5MX&z7G<m(g{*9Cga0l&

zY)

JNDI {F:contactAndResponseHistoryDataSource

v Marketing Platform 53m

JNDI {F:UnicaPlatformDS

*c: bGk Platform 53m}]bD,SDXh JNDI

{F#

vZ104?p Marketing Platform D Web &CLr~

qwP20 Interact KP1731,EXkhCC JDBC

,S#g{ZC Web &CLr~qwP?pK Market-

ing Platform,G4Q(eC JDBC ,S#

}GmP8>,qryP JNDI {F<G(i9CD{F#
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PX4( JDBC ,SDE"
4( JDBC ,S1,g{4a)X(5,G4a9C1!5#PX|`E",kND&

CLr~qwD5#

":g{;9C}]bD1!KZhC,k7#+d|D*}7D5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5:

SQLServer

v }]b}/Lr:Microsoft MS SQL Server }/Lr(4 `),f>:2008,2008R2

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / /

<your_db_host>:<your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11 M 11 g

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr

URL:jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service _name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,G49CTB5:

SQLServer

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:

com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC
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Z}]b`MVNP,!qC'(e#

Z4( JDBC a)LrM}]4.s,k*A}]4D(FtT,;s4gBy>mS

M^DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:1

}]`M:Integer

Oracle 11 M 11 g

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr

URL:jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service _name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

DB2

v }/Lr:DB2 Universal JDBC Driver Provider

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:2

}]`M:Integer
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Z 4 B 20 Interact

XkKP IBM EMM 20Lr4t/ Interact D20#IBM EMM 20LraZ20

wLZdt/ Interact 20Lr#7# IBM EMM 20LrMz720Lr#fZ,

;;C#

?NKP IBM EMM W~20Lr1,XkHdk Marketing Platform 53mD}]

b,SE"#1 Interact 20Lrt/1,Xkdk Interact DXhE"#

20 Interact .s,IT*z74( EAR D~,"RIT20z7D(f|#4(

EAR D~M20(f|";GXk4PDYw#

*c:20 Interact .0,7#20 Interact DFczODICY1Ud,} Interact

20Lrs!D}6#

20D~

20D~+y]z7f>T0Xk20b)D~DYw53(UNIX }b)xP|{#

TZ UNIX,X Window System ==MXF(==fZ;,D20D~#

BmT>Ky]z7f>MYw53|{D20D~D>}:

m 14. 20D~

Yw53 20D~

Windows:GUI MXF(== Product_N.N.N.N_win64.exe,dP Product G

z7D{F,N.N.N.N Gz7Df>E,"R

64 ; Windows GXk20CD~DYw5

3#

UNIX:X Window System == Product_N.N.N.N_solaris64.bin,dP Prod-

uct Gz7D{F,N.N.N.N Gz7Df>E#

UNIX:XF(== Product_N.N.N.N.bin,dP Product Gz7D

{F,N.N.N.N Gz7Df>E#KD~ITC

ZyP UNIX Yw53OD20#

Interact i~
Xk20%v Interact hF1735}#ZhF173P,(eB~";%c"G\8

VP!M&mfr#IT20`v Interact KP1~qw4rM'a)L7#

20 Interact hF173.0,XkH20"dC Campaign T0`X*D Marketing

Platform 5}#

20 Interact KP173.0,XkH20%@D Marketing Platform 5}#KP17

3Xk_P;v Marketing Platform 5}MAY;v Interact KP1~qw5}#IT

+`v Interact KP1~qw5}dC*Z,;KP173P$w#
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*qCnQT\,k+KP1~qw20Z%@D$w>O,4ZC$w>O;20

NNd{ IBM EMM z7#

BmhvK20 Interact 1IT!qDi~:

m 15. Interact i~

i~ hv

Interact KP173 Interact KP1~qw#

IT+ Interact KP1~qwkS%c(}g,Web >c)xP/I,T

a)yZ51}]DL7#

ITZ73P20`vKP1~qw,"+|Gi/I`v~qwi#?

v~qwi<Xk_P;v Marketing Platform 5},C5}&Xk@"Z

CZ Campaign D Marketing Platform "R@"Zd{~qwi#

Interact hF173 Interact DhF173#

Xk+hF173k Campaign 20Z,;(FczO#;h20;vhF

173#

Interact Extreme

Scale Server

g{*a_ Interact KP173DT\,k20 Interact Extreme Scale Server

i~#Interact KP1739C IBM WebSphere eXtreme Scale _Y:f

4a_T\#g{*20 Interact Extreme Scale Server i~,G4Xk*

20D?vKP1~qw5}20Ci~#

PX|`E",kND6IBM Interact w{8O7#

9C GUI ==20 Interact
TZ Windows,k9C GUI ==420 Interact#TZ UNIX,k9C X Window Sys-

tem ==420 Interact#

*c:Z9C GUI ==420 Interact .0,7#20 Interact DFczODICY

1Ud,} Interact 20Lrs!D}6#

*c:g{ IBM EMM z720ZV<=73P,G4TZW~PDyP&CLr,

XkZ<= URL P9Czw{x;G IP X7#

7# IBM EMM 20LrM Interact 20Lr;Z*20 Interact DFczOD,;

?<P#

7#Z20 Interact hF173.020 Marketing Platform M Campaign#PX20

Marketing Platform D|`E",kND6IBM Marketing Platform 208O7#PX

20 Campaign D|`E",kND6IBM Campaign 208O7#

jITBYw,T9C GUI ==420 Interact:

1. *A#fK IBM EMM 20LrDD~P,"+wC20LrT+dt/#

2. ZZ;vA;O%w7(Ti4“ri”0Z#

3. q-PXC20LrD8>E",;s%wB;=# 9CBmPDE",Z IBM

EMM 20LrPD?v0ZO4P`&DYw:

18 IBM Interact 208O



m 16. IBM EMM 20Lr GUI

0Z hv

ri bG IBM EMM W~20LrDZ;v0Z#

ITSK0Zr* Interact 208OM}68

O#TZd20Lr#fZ20?<PDz

7,z9IT4=b)z7D208OM}6

8O4S#

%wB;=T*AB;v0Z#

l&D~?j g{**z7zIl&D~,k%wzIl&

D~4!r#l&D~+f"z720yXh

DE"#IT9Cl&D~Tz74P^KU

\20#

Zl&D~?jVNP,%w!qT/@=*

ZdP#fl&D~D?j#r_,%w4-

1!D~P,T+l&D~#fZ1! C:\ ;

C#

%wB;=T*AB;v0Z#

IBM EMM z7 Z20/PmP,!q(F,T!q Interact w

**20Dz7#

Z20/xrP,zIT4=d20D~;Z

FczO,;?<PDyPz7#

ZhvVNP,ITi4zZ20/xrP!

qDz7Dhv#

%wB;=T*AB;v0Z#

20?< Z8(20?<VNP,%w!qT/@=*

ZdP20z7D?<#

g{*Zf"K20LrDD~PP20z

7,k%w4-1!D~P#

%wB;=T*AB;v0Z#

!q&CLr~qw !qTBdP;v&CLr~qwxP20:

v IBM WebSphere

v Oracle WebLogic

%wB;=T*AB;v0Z#

Platform }]b`M !q`&D Marketing Platform }]b`M#

%wB;=T*AB;v0Z#

Z 4 B 20 Interact 19



m 16. IBM EMM 20Lr GUI (x)

0Z hv

Platform }]b,S dkPX}]bDTBE":

v }]bwz{

v }]bKZ

v }]b{Fr53j6 (SID)

v }]bC'{

v }]b\k

%wB;=T*AB;v0Z#

Platform }]b,S(x) sD"7O JDBC ,S#

%wB;=T*AB;v0Z#

200** sD"7OzZ20wLZdmSD5#

%w20Tt/20wL#

+r* IBM Interact 20Lr#

4. q-PX Interact 20LrD8>E"T*<20 Interact# 9CBmPDE"4

/@ Interact 20Lr,"Z IBM Interact 20LrPD?v0ZO4P`&DY

w:

m 17. IBM Interact 20Lr GUI

0Z hv

ri bG IBM Interact 20LrDZ;v0Z#I

TSK0Zr* Interact D208O"}68O

MyPICD5#

%wB;=T*AB;v0Z#

m~mI-i P8DAC-i#9Cr!4r!C-i#Z

S\C-is%wB;=#

20?< %w!qT/@=*ZdP20 Interact D?

<#

%wB;=T*AB;v0Z#

Interact i~ Z20/PmP,!qdM,T;20 Inter-

act KP173#

Z20/xrP,!q(F,T20 Interact K

P173"Interact Extreme Scale Server M

Interact hF173#

ZhvVNP,ITi4zZ20/xrP!

qDn?Dhv#

%wB;=T*AB;v0Z#

200** sD"7OzZ20wLZdmSD5#

%w20Tt/ Interact 20#
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m 17. IBM Interact 20Lr GUI (x)

0Z hv

20jI 9CK0Z4i4PX20Zdy4(U>D

~D;CDE"#

%wjI,TKv IBM Interact 20Lr"5

X= IBM EMM W~20Lr#

5. q-PX IBM EMM 20LrD8>E"TjI20 Interact# 9CBmPDE",

Z IBM EMM 20LrPD?v0ZO4P`&DYw:

m 18. IBM EMM 20Lr GUI

0Z hv

?p EAR D~ 8(Gq*4(s5i5 (EAR) D~4?p

IBM EMM z7#

%wB;=T*AB;v0Z#

+ EAR D~r| g{zZ“?p EAR D~”0ZP!q4(CZ

?pD EAR D~,G4IT4=K0Z#

k!q*r|Z EAR D~PD&CLr#

EAR D~j8E" dk EAR D~DTBE":

v s5&CLrj6

v T>{F

v hv

v EAR D~76

?p EAR D~ !qGrq,T7(Gq4(d{ EAR D~#

g{!qG,G4XkdkB EAR D~Dj8

E"#

%wB;=TjIz720#

20jI 9CK0Z4i4PXzD20}LD20U

>"msU>MdvU>DE"#

%wjITKv IBM EMM 20Lr#

ZKP20Lr.s4( EAR D~
Z20 IBM EMM z7.s4( EAR D~#IT4PKYw,Tc EAR D~P_

P;,Dz7iO#

":S|nPTXF(==KP20Lr#

g{*Z20 IBM EMM z7.s4( EAR D~,k9CTB}L:

1. g{bGzZ;NTXF(==KP20Lr,G4TZ20D?vz7,kFw

d20Lr .properties D~D8]1>#
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?v IBM z720Lr<a4(;vr`v)9{* .properties Dl&D~#

b)D~;Z20LryZD?<P#7#8]yP)9{* .properties DD~,

|( installer_productversion.properties D~M IBM 20Lr>mDD~({

* installer.properties)#

g{F.T^KU\==KP20Lr,G4Xk8]-< .properties D~,r

*120LrT^KU\==KP1,|ae}b)D~#*4( EAR D~,h*

Zu<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<|DA|,20LrD?<#

3. 9CK!nKP20LrI4PD~:

-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `MD53O,KP .bin D~xG .sh D~#

20Lrr<+KP#

4. q-r<PD8>E"#

5. 4(|` EAR D~.0,9CzZWNTXF(==KP.04(D8]2G

.properties D~#

9CXF(==20 Interact
9CXF(==,(}|nP0Z20 Interact#zITZ|nP0ZP!qwv!n4

jINq(g!q*20Dz7r!qCZ20Dw?<)#

20 Interact .0,7#zQdCTB*X:

v &CLr~qwE*D~

v }]b#=#

*TXF(==}7T>20LrA;,kdCUKm~T'V UTF-8 V{`k#d

{V{`k(g ANSI)+;a}7JVD>,R?VE"+;IA#

(}9C|nP0Z,jITBYwT20 Interact:

1. r*|nPa>0Z,"/@=Q#f IBM EMM 20LrM Interact 20LrD

?<#

2. jITBdP;nYw:

v TZ Windows,dkTB|n:

ibm_emm_installer_full_name -i console

}g,IBM_EMM_Installer_9.1.0.0 -i console

v TZ Unix,wC ibm_emm_installer_full_name.sh D~#

}g:IBM_EMM_Installer_9.1.0.0.sh

3. q-Z|nPa>PT>D8>E"#1zXkZ|nPa>P!q!n1,kq

-TB<r:

v 1!!nI{E [X] (e#

v *!qre}!n,kdk*!n(eD`E,;s4 Enter |#
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}g,Y(TBPmT>zI20Di~:

1 [X] Marketing Platform

2 [X] Campaign

3 Contact Optimization

4 Interaction History

g{*20 Interaction History,R;*20 Campaign,G4dkTB|n:2,4

;s,TBPm+T>y!D!n:

1 [X] Marketing Platform

2 Campaign

3 Contact Optimization

4 [X] Interaction History

":;*e} Marketing Platform D!n,}GzQ20#

4. 20}LZd,IBM EMM 20Lr+t/ Interact 20Lr#q- Interact 20

LrD|nPa>0ZPD8>E"#

5. Z Interact 20Lr|nPa>0ZPdk quit s,0Z+XU#q- IBM EMM

20LrD|nPa>0ZPD8>E"TjI Interact D20#

": g{20Zd"zNNms,G4azIU>D~#zXkKv20LrTi

4U>D~#

2,20 Interact
9C^KU\==r2,==`N20 Interact#

20 Interact .0,7#zQdCTB*X:

v &CLr~qwE*D~

v }]b#=

9C2,==20 Interact 1,a9Cl&D~q!20ZdyhDE"#Xk4(l

&D~,T2,20z7#zIT(}9CTBdP;V=(4(l&D~:

v 9Cy>l&D~w*#e44(l&D~#y>l&D~|,Zz720LrD

ResponseFiles 9ui5P#PXy>l&D~D|`E",kNDZ 243D:y>

l&D~;#

v T GUI (Windows) r X Window System (UNIX) ==rXF(==KPz720

Lr,YT2,==20z7#* IBM EMM W~20Lr4(;vl&D~,*

z720Lr4(;vr`vl&D~#aZz8(D?<P4(b)D~#

*c:vZ2+-r,20Lr;aZl&D~P#f}]b\k#4(l&D~

1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D~,"Qw PASS-

WORD TiRXkZdP`-l&D~D;C#

120LrT2,==KP1,|+43rZTB?<PiRl&D~:

v Z#f IBM EMM 20LrD?<P#

v Z20z7DC'Dw?<P
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7#yPl&D~<;Z,;?<P#IT(}r|nPmSTd?4|DA!l&

D~D76#}g:-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/
installer.properties

kT Windows,9CTB|n:

v IBM_EMM_installer_full_name -i silent

}g:

IBM_EMM_Installer_9.1.0.0_win.exe -i silent
kT Unix r Linux,9CTB|n:

v IBM_EMM_installer_full_name_opertating_system.bin -i silent

}g:

IBM_EMM_Installer_9.1.0_unix.bin -i silent

y>l&D~

Xk4(l&D~ThC Interact D2,20#zIT9Cy>l&D~44(l&D

~#y>l&D~|,Z20LrD ResponseFiles 9ui5P#

Bma)PXy>l&D~DE":

m 19. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Interact 20LrDy>l&D~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP,n.n.n.n

Gf>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc.properties G Cam-

paign (f|20LrDl&D~#

Interact Report Package i~
*9C Interact D(f&\,kZ Marketing Platform 53O20 IBM Cognos |M

(f#=#

BmhvK20 Interact D(f|1IT!qDi~:

m 20. Interact Report Package i~

i~ hv

IBMInteract (f#

=(+20Z IBM

EMM 53O)

Interact (f#=94TyP Interact }]4DTB}]ICZ(f:

v yZ;%=~@D*zn/

v L7

v %*
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m 20. Interact Report Package i~ (x)

i~ hv

IBM Interact D

IBM Cognos |

(+20Z IBM

Cognos 53O)

IBM Cognos |_PTBi~:

v Interact }]bmD(f*}]#M

v IC4zY*zn/"L7M%*('D;i>}(f

PX20 Interact D(f|DE",kND6IBM EMM (f20MdC8O7#
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Z 5 B ?p.0dC Interact

?p Interact .0,XkjIX(Nq#TZ Interact hF1M Interact KP1,;P

NN?p0dCNq#

4("nd Interact 53m
g{Z20wLZd44("nd53m,k9C}]bM'z4kT`&D}]b

KP Interact SQL E>,T4("nd Interact KP173}]4"hF173}]

4"'0}]4"C'E*D~}]4T0*5Ml&zY}]4#

hF173m

XkHr Campaign 53m}]bmS;)m,;sE\Z Campaign PtC Interact

hF173#

b) SQL E>;Z Interact hF17320?<BD Interact_HOME/interactDT/

ddl ?<P#

g{+ Campaign 53mdC*9C Unicode,k9C Interact hF173PD

Interact_HOME/interactDT/ddl ?<PD`&E>#TZC4ndhF173mD

aci_populate_systab E>,;P Unicode DH[E>#

9CBmPDE>44( Interact hF173m:

m 21. CZ4(hF173mDE>

}]4`M E>{F

IBM DB2 aci_systab_db2.sql

Campaign 53myZDC'mUdM53Y1mUdXkwT_P 32K r

|sD3fs!#

M i c r o s o f t S Q L

Server

aci_systab_sqlsvr.sql

Oracle aci_systab_ora.sql

9CBmPDE>4nd Interact hF173m:

m 22. CZndhF173mDE>

}]4`M E>{F

IBM DB2 aci_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_systab_sqlsvr.sql

Oracle aci_populate_systab_ora.sql
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KP173m

b) SQL E>;Z Interact 20?<BD <Interact_HOME>/ddl ?<P#

g{+ Interact KP1mdC*9C Unicode,k9C <Interact_HOME>/ddl/Unicode

?<PD`&E>44(KP1m#TZCZndKP1mD aci_populate_runtab E
>,;P Unicode DH[E>#

XkT?v~qwi}]4wKP;Nb) SQL E>#

9CBmPDE>44( Interact KP1m:

m 23. CZ4(KP173mDE>

}]4`M E>{F

IBM DB2 aci_runtab_db2.sql

Interact KP173myZDC'mUdM53Y1mUdXkwT_P

32K r|sD3fs!#

M i c r o s o f t S Q L

Server

aci_runtab_sqlsvr.sql

Oracle aci_runtab_ora.sql

9CBmPDE>4nd Interact KP1m:

m 24. CZndKP173mDE>

}]4`M E>{F

IBM DB2 aci_populate_runtab_db2.sql

KPCE>1,Xk9CTB|n: d b 2 + c - t d @ - v f

aci_populate_runtab_db2.sql

M i c r o s o f t S Q L

Server

aci_populate_runtab_sqlsvr.sql

Oracle aci_populate_runtab_ora.sql

'0m

IT9C SQL E>4*I!&\(}g,'0"+VL7"@V2GT0*5MX&

z7G<zY)4("ndm#

yPb) SQL E><;Z <Interact_HOME>/ddl ?<P#

":ZC'0#ih*@"Z Interact KP173mD}]4#TZZC'0#i,X

k4(}]44#fyP'0}]#%@D}]4ITkyP~qwi(E,bm>

zIT,1S;,DS%cxP'0#

g{+ Interact KP1mdC*9C Unicode,k9C <Interact_HOME>/ddl/Unicode

?<PD`&E>44('0m#

9CBmPDE>44( Interact '0m:
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m 25. CZ4('0mDE>

}]4`M E>{F

IBM DB2 aci_lrntab_db2.sql

M i c r o s o f t S Q L

Server

aci_lrntab_sqlsvr.sql

Oracle aci_lrntab_ora.sql

*5MX&z7G<m

g{*9Cga0l&zYr_6'0&\?~,G4XkkT*5z7G<mKP

SQL E>#

yPb) SQL E><;Z Interact 20?<P#

":9C*5Ml&z7G<&\?~h*@"Z Interact KP173mD}]4#*

9C*5MX&z7G<&\,Xk4(}]44}C*5Ml&}]#%@D}]

4ITkyP~qwi(E#

g{+*5z7G<mdC*9C Unicode,k9Cj<E>yZ;CBD Unicode ?

<PD`&E>44('0m#

9CBmPDE>44( Interact *5MX&z7G<m:

m 26. CZ4(*5z7G<mDE>

}]4`M E>{F

IBM DB2 v <Interact_HOME>/ddl/ ?<PD aci_crhtab_db2.sql#

v <Interact_HOME>/interactDT/ddl/acifeatures/ ?<PD

aci_lrnfeature_db2.sql#

M i c r o s o f t S Q L

Server
v <Interact_HOME>/ddl/ ?<PD aci_crhtab_sqlsvr.sql#

v < I n t e r a c t _ H O M E > / i n t e r a c t D T / d d l / ?<PD

aci_lrnfeature_sqlsvr.sql#

Oracle v <Interact_HOME>/ddl/ ?<PD aci_crhtab_ora.sql#

v <Interact_HOME>/interactDT/ddl/ ?<PD aci_lrnfeature_ora.sql#

4( Interact C'E*m
Interact D3)&\(}g,+VL7"L7{9M@V2G)h*C'E*D~}]b

PDX(m#KP SQL E>T4(yhDC'm#

9C}]bM'z4kT`&D}]br#=KP`&D SQL E>,"4(yhDC

'm#g{(eK`v\Z6p,G4Xk*?v\Z6p4(;vm#

PXE*D~}]bT0L7{9m"+VL7mM@V2GmZL7)&Pypw

CD|`E",kND6IBM Interact \m18O7#
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C'E*m

Xk9C SQL E>44(TBI!E*D~m:

v +VL7m (UACI_DefaultOffers)

v L7{9m (UACI_BlackList)

v @V2Gm (UACI_ScoreOverride)

b) SQL E>;Z Interact 20?<BD ddl ?<P#

XkT?v\Z6pwKP;Nb) SQL E>#ZZ;NKP.s,^D?v\Z6

pDE>,"TKPb)E>s4(DE*D~mxPX|{#

9CBmPDE>44( Interact C'E*m:

m 27. CZ4(C'E*mDE>

}]4`M E>{F

IBM DB2 aci_usrtab_db2.sql

M i c r o s o f t S Q L

Server

aci_usrtab_sqlsvr.sql

Oracle aci_usrtab_ora.sql

_6FV(I!)

TZ Interact ZC'0,IT9C_6@V&\42G Interact '0c(Di~#

yPb) SQL E><;Z Interact 20?<BD ddl/acifeatures ?<P#

g{+@VmdC*9C Unicode,k9C Interact 20?<B ddl/acifeatures/

Unicode ?<PD`&E>44('0m#XkkTC'E*D~}]bKPb) SQL

E>#

9CBmPDE>44( Interact @Vm:

m 28. CZ4(_6@VmDE>

}]4`M E>{F

IBM DB2 aci_scoringfeature_db2.sql

M i c r o s o f t S Q L

Server

aci_scoringfeature_sqlsvr.sql

Oracle aci_scoringfeature_ora.sql

KP}]bE>TtC Interact &\
*9C Interact Pa)DI!&\,kkT}]bKP}]bE>,T4(mr|BV

Pm#

zD Interact 20(hF173MKP173)|(&\ ddl E>#ddl E>+Xh
DPmS=zDmP#

*tCNNI!&\,kkT8>D}]brmKP`&DE>#
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dbType G}]b`M,}g,sqlsvr(TZ Microsoft SQL Server)"ora(TZ

Oracle)r db2(TZ IBM DB2)#

9CBm4kT}]bKP}]bE>,T4(mr|BVPm:

m 29. }]bE>

&\{F &\E> KPTs |D

+VL7"L7{9M

V}2G

I n t e r a c t _ H o m e \ d d l \

acifeatures\(KP17320

?<)PD

aci_usrtab_dbType.sql

zDE*D~}]b

(userProdDataSource)

4( UACI_DefaultOffers"

U A C I _ B l a c k L i s t M

UACI_ScoreOverride m#

FV I n t e r a c t _ H o m e \ d d l \

acifeatures\(KP17320

?<)PD

aci_scoringfeature_dbType.sql

zDE*D~}]bPDV

}2Gm (userProdDataSource)

mS Likel ihoodScore M

AdjExploreScore P#

'0 Interact_Home\interactDT\ddl\

acifeatures\(hF17320

?<)PD

aci_lrnfeature_dbType.sql

|,*5z7G<mD Cam-

paign }]b

k+P RTSelectionMethod"

R T L e a r n i n g M o d e M

RTLearningModelID mS=

UA_DtlContactHist m#2k

+P RTLearningMode M

RTLearningModelID mS=

UA_ResponseHistory m#I!

D Interact (f|ya)D(

f&\2h*KE>#

V/"a Interact
g{ Interact 20LrZ20wLZd^(,SA Marketing Platform }]b,G4z

XkV/"a Interact#

XkZ20LrXUsV/+ Interact E"<k Marketing Platform 53m,TV/"

a Interact#

V/"a Interact hF173
g{20wLZd4T/"a Interact hF173,kKP configTool 5CLr4V
/"aC73#

configTool 5CLra<kK%n"hCdCtT#KP configTool 5CLrDN}
XkkD~}`H#

IT9CTB|nw*>}4V/"a Interact hF173:

v configTool -i -p ″Affinium|suite|uiNavigation|mainMenu|Campaign″ -f
″full_path_to_Interact_DT_installation_directory\interactDT\conf\
interact_navigation.xml″

v configTool -v -i -o -p ″Affinium|Campaign|about|components″ -f
″full_path_to_Interact_DT_installation_directory\interactDT\conf\
interact_subcomponent_version.xml″

Interact hF173dCtTk Campaign DdCtT|,Z;p#
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(}Z Campaign > server > partitions > partitionNinternal `pP+
interactInstalled tThC* yes,ITV/tC Interact#

V/"a Interact KP173
g{20wLZd4T/"a Interact KP173,kKP configTool 5CLr4V
/"aC73#

configTool 5CLra<kdCtT#KP configTool 5CLrDN}XkkD~}
`H#

*c:TZ?v~qwi,;hr Marketing Platform "a;v Interact KP1735

}#~qwiPDyP Interact KP1~qw5}<9C,;idCtT#g{r Mar-

keting Platform "am;v Interact KP1~qw,G4IT2GH0DdChC#

9CTB>}|nw*<r,TV/"a Interact KP173:

configTool -r Interact -f ″full_path_to_Interact_RT_installation_directory
\conf\interact_configuration.xml″

Interact KP173;P<NC'gf,rK^h"aNN<=D~#
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Z 6 B ?p Interact

Xk*20D?vKP1~qw5}?p Interact KP173#+9C Campaign EAR

D~r WAR D~T/?p Interact hF173#

zXkKbgN9C Web &CLr~qw#PXj8E",kiD Web &CLr~

qwD5#

?phF173

20 Interact .s,?p Campaign 1aT/?phF173#Zz?p Campaign.war

D~.s,dC}LaZ Campaign PT/tC Interact hF173#Campaign.war D

~;Z Campaign 20?<P#

?pKP173

Xk(}?p InteractRT.war D~*20r}6D?vKP1~qw5}?p Inter-

act KP173#}g,g{fZyvKP1~qw5},G4Xk20"?p Inter-

act KP173yN#IT+KP173?pZhF173yZD~qwO,2IT+

Interact KP173?pZ%@D~qwO#InteractRT.war ;Z Interact 20?<P#

":?p Interact KP1731,Xk+OBDyhC* /interact#;*+NNd{

5CZOBDy,qr,=KP173D<=T0 Interact KP14SM3fZ?D<

=^(}#$w#

Z WebSphere Application Server O?p Interact
IT(} WAR D~r EAR D~Z WebSphere Application Server (WAS) D\'V

Df>O?p Interact KP173#+9C Campaign EAR D~r WAR D~T/?

p Interact hF173#

":7#Z WAS PtCK`oT`k#

S WAR D~Z WAS O?p Interact
zITS WAR D~Z WAS O?p Interact &CLr#

Z?p Interact .0,kjIBPNq:

v 7# WebSphere Df>zc6(iDm~73MnM53*s7D5PD*s(|

(NNXh^)|r}6)#

v 7#zQZ WebSphere P4(K}]4M}]ba)Lr#

*Z WAS O?p Interact &CLr WAR D~,kjIBP=h:

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,kjIBP=h:

a. %wz4(D}]4#*AC}]4D“(FtT”#

b. !q“(FtT”4S#
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c. + resultSetHoldability tTD5hC* 1#

g{4;= resultSetHoldability tT,k4( resultSetHoldability tT"
+|D5hC* 1#

3. *A&CLr > &CLr`M > WebSphere s5&CLr,;s%w20#

4. Z“<8&CLr20”0ZP,!Pj8 - T>yP!nMN}4!r,;s%w
B;=#

5. %wLxTi4“20B&CLr”r<#

6. S\“20B&CLr”r<D0ZOD1!hC,BP0Z}b:

v Z“20B&CLr”r<DZ 1 =P,!P$`k JavaServer Pages D~4
!r#

v Z20r<DZ 3 =P,+ JDK 46phC* 16#

v Z20r<DZ 8 =P,+OBDyhC* /interact#

7. Z WebSphere /Ibv=8XF(Ds`<=feP,/@A&CLr > &CL
r`M > WebSphere s5&CLr#

8. Z“s5&CLr”0ZP,%w InteractRT.war D~#

9. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC Cookie

10. %wtC Cookie,;sZ Cookie {FVNPdk(;D Cookie {F#

11. Z~qwD&CLr > s5&CLr?VP,!qQ?pD WAR D~#

12. Zj8tT?VP,!q`0kM|Blb#

13. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(86ns)!

n#

14. TZ WAR `0kw_T,!q*&CLr9C%v`0kw#

15. *<?p#

(} EAR D~Z WAS O?p Interact
1 Interact G EAR D~PD#i1,ITZ WAS O?p Interact &CLr#

g{KP IBM EMM 20Lr1Z EAR D~P|(K Interact,G4IT9C EAR

D~4?p Interact#

Z?p Interact .0:

v 7OzD WebSphere f>zc“(iDm~73MnM53*s”D5PhvD*s,

|(NNXh^)|r}6#

v 7OzZ WebSphere P4(K}]4M}]ba)Lr#

*(} EAR D~+ Interact ?p= WebSphere Application Server,kjITB=h:

1. *A WebSphere /Ibv=8XF(#

2. g{53m;Z DB2 P,k%wz4(D}]4#*AC}]4D“(FtT”#.

3. !q“(FtT”4S#

4. + resultSetHoldability tTD5hC* 1#
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g{44= resultSetHoldability tT,k4( resultSetHoldability tT"+
d5hC* 1#

5. *A&CLr > &CLr`M > WebSphere s5&CLr"%w20#

6. Z“<820&CLr”0ZP,!Pj8 - T>yP!nMN}4!r"%wB;
=#

7. %wLxTi4“20B&CLr”r<#

8. S\“20B&CLr”r<D0ZOD1!hC,+dPDBP0Z}b:

v Z“20B&CLr”r<D=h 1 P,!P$`k JavaServer Pages D~4
!r#

v Z20r<D=h 3 P,+ JDK 46phC* 16#

v Z20r<D=h 8 P,+OBDyhC* /interact#

9. Z WebSphere /Ibv=8XF(Ds`<=feP,/@=&CLr > &CL
r`M > WebSphere s5&CLr#

10. Z“s5&CLr”0ZP,!q*?pD EAR D~#

11. Z Web #itT?VP,%wa0\m"!PTB4!r:

v 2Ga0\m

v tC cookie

12. %wtC cookie,"Z cookie {FVNPdk(; cookie {F#

13. Zj8E"tT?VP,!q`0kM|Blb#

14. Z`0kw3r?VP,!q9C>X`0kw0kD`EH(8zns)!

n#

15. *<?p#

PX WebSphere Application Server V8 D|`E",kND Welcome to the

WebSphere Application Server information center#

Z WebLogic O?p Interact
ITZ WebLogic O?p IBM EMM z7#

Z WebLogic O?p Interact 1,kq-TB<r:

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{v=k JVM `XDm

s,G4I\h*4((CZ IBM EMM z7D WebLogic 5}#

v i$*y9CD WebLogic r!(D SDK Gq* Sun SDK,=(GZt/E>

(startWebLogic.cmd ) PiR JAVA_VENDOR d?#Cd?&hC*:

JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;

\'V#*|D!( SDK,kND WebLogic D5#

v + IBM EMM z7w* Web &CLr#i?p#

v Z UNIX 53O,XkSXF(t/ WebLogic E\}7JV<m#XF((#G

}ZKP~qwDzw#+G,Z3)ivB,Web &CLr~qwDhC==;

,#

g{XF(^(CJr;fZ,G4IT9C Exceed xPXF(Bf#XkdC

Exceed,T9>X Xserver xL,SAy0Zr%0Z#=BD UNIX zw#g{

9C Exceed t/ Web &CLr~qw,G4Xk9 Exceed Zs(#VKP,b
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y Web &CLr~qwE\LxKP#g{v=k<mJVPXDJb,kk IBM

<u'VK1*5,Tq!j88>E"#

(} Telnet r SSH ,SA UNIX zw+<U<B<mJVJb#

v g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5#

v g{Zzz73PxP?p,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= s e t D o m a i n E n v E>:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

TZ WebLogic 11g,kT campaign.war D~xPTB|D:

1. g{9+ AIX® 7.1 k WL11g dO9C,kSQb9uD WEB_INF/lib ?<P}

% xercesImpl.jar D~#

2. 9( campaign.war D~,T|(zZ?pC WAR D~.0xPD|D#
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Z 7 B ?p.sdC Interact

?p Interact .s,XkdC Interact hF173MKP173#dCb)73+jI

Interact Dy>20#

“dC”3fOD Interact dCtTC4jIX*D&\#g{h*,G4ITw{ Inter-

act dCtT#

PXb)tTD|`E",kND6IBM Interact \m18O7rOBDoz#

1. ?p Interact .s,kjITB=hTdC Interact KP173:

a. dC Interact KP173tT

b. dC`v Interact KP1~qw

2. ?p Interact .s,kjITB=hTdC Interact hF173:

a. dCbTKP}]4

b. mS~qwi

c. *;%=wL<bTKP!q~qwi

d. dC*5MX&z7G<#i

3. I!: g{*9C IBM EMM (f&\,G4Xk20 Interact D(f|#PX

Interact (fD|`E",kND6IBM EMM (f20MdC8O7#

dC Interact KP173tT
TZ Interact KP1Yw,Xk* Interact KP173PD?v~qwidC}]4#

XkZ“dC”3fO*?v~qwidCTBdCtT:

v KP173DE*D~mD}]4

v KP17353mD}]4

v bTKPmD}]4

v ZC'0mD}]4

v19CZC'01,Eh*}]4tT#

v ga0l&zYD*5MX&z7G<mD}]4

v19Cga0l&zY1,Eh*}]4tT#

v E*D~D\Z6p

\Z6pdCtTXkkz* Campaign (eD\Z6p%d#+G,XkdCvZ

;%=wL<P9CD\Z6p#Z Interact > E*D~`pPhC Audience Lev-
els dCtT#

`v Interact KP1~qw
20`v Interact KP1~qw1,kdCKP1~qwi,T+,;#=CZKP1

m"E*D~m"'0mM Marketing Platform#
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*qCnQT\,k+?vzz Interact ~qwikdT:D Marketing Platform 5}

20Z;p,+b";G2T*s#1!ivB,,;~qwiPD Interact KP1~

qw9C,; Marketing Platform 5},gTB>}Py>:

1. ZZ;v~qwO20"dC Marketing Platform M Interact KP173,"7#

|GQ}7dC"R}#$w#

2. ZZ~v~qwOv20 Interact KP173#a)kCZZ;(~qwO Market-

ing Platform 20`,D Marketing Platform }]4j8E"M>$#KdC+9Z

~( Interact ~qw"a*9C,; Marketing Platform 5}#

3. ZZ~v~qwO?p Interact KP1 WAR D~#

4. i$ Interact KP173GqQZZ~v~qwO}7?p"R}#KP#

5. +Z;( Interact KP1~qw URL MZ~(~qwCZ Interact hF1dCP

D%v~qwiP#

!\"GXh,+z9GIT*?v Interact KP1~qw20(;D Marketing Plat-

form 5},r20;)'V?VKP1~qwD Marketing Platform 5}#}g,T

Z|, 15 vKP1~qwD~qwi,g{ 5 vKP1~qwr 1 v Marketing Plat-

form 5}xP(f,G4 15 vKP1~qw\2P 3 v Marketing Platform 5}#

g{P`v Marketing Platform 5},G4 Interact dCXkZ~qwiDyP Mar-

keting Platform 5}P<%d#Xk*?v~qwiPDyP Marketing Platform 5}

(e`,DKP1m"E*D~mM'0m#tZ,;~qwiDyP Interact ~qw

<Xk2mC'>$#g{?v Interact ~qw<P%@D Marketing Platform 5},

G4XkZ?v Marketing Platform 5}O4(`,DC'M\k#

g{z20bT73"Z,;53O_P`v Interact KP1~qw,G4Xk7#z

cTB*s:

v ?v Interact KP1~qw5}<Xk;Z%@D Web &CLr5}P#

v g{*KPZ,;53OD Interact ~qwdC JMX `S,G4Xk+?v Inter-

act KP1~qwD JMX `SdC*9C;,DKZM5}{F#`- Web &C

Lr~qwt/E>PD JAVA_OPTIONS,"mSTB!n:

– -Dinteract.jmx.monitoring.port=portNumber

– -Dinteract.runtime.instance.name=instanceName

g{9C}]b0k5CLr,G49XkhC5}{F,T9C,;(FczOK

PD`v Interact ~qw#

dC`v Interact KP1~qw
ITZ73P20`vKP1~qw,"+b)~qwi/I`v~qwi#Interact K

P1~qw9hF173\;jI;%=wL<DbTKP#

20`v Interact KP1~qw1,XkZKP20Lr.0}% Interact KP1Fc

zDxg,S#}%xg,SIT7#d{ Interact KP1~qw20;a2G Mar-

keting Platform dC#

20 Interact KP1~qwDyP5}.s,kXBt/ Marketing Platform#

g{I\,XkdC~qwi,T9CtCKVCT(3T)a0D:Xybw#r

_,Z9C Interact API 1,IT9CS~qwiP!qKP1~qwD=(#
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g{^(9CxPVCT(3T)a0D:Xybw,G4IT+~qwiPDKP

1~qwdC*9C`cc%X742m_Y:f}]#yPb)~qw<Xk|,

Z%v~qwiP#

":g{9CV<=_Y:f,G4Xk9`cc%\;Z~qwiDyPI1.d

$w#

*tCV<=_Y:f,kZ Affinium|interact|cacheManagement|Cache
Managers|EHCache|Parameter Data `pBdCTBdCtT:

v cacheType - hC* Distributed#

v multicastIPAddress - (e~qwiDyP Interact ~qwCZl}D IP X7#C

IP X7XkZ~qwi.d(;#

v multicastPort - (eyP Interact ~qwCZl}DKZ#

":S~qwi6X Interact ~qw1,7#;abb}%yP IBM EMM dC#

dCbTKP}]4

mS Interact bTKPmw* Campaign }]4,Tc Campaign ITjI;%=wL

<DbTKP#

*mSd{ Campaign }]4,k9C`&D}]4#e+}]4dCtTmS=“dC

”3fOD Campaign > partitions > partitionN>datasources `p#PX|`E",

kND6IBM Campaign 208O7#

9C OwnerForTableDisplay tT4(e}]b#=,T^FzZ;%=~@P3dm
1yT>Dm#

Interact hF173P9CDbTKP}]4Xk8(hF1bTKPmD JNDI {F#

g{+ Interact 73dC*9C`VoT73,kND6IBM Campaign \m18O7,

Tq!PXdC}]b`Myh`ktTDE"#

g{9C SQL Server }]b"R+oT73hC*Uor+o,G4XkZbTKP

}]4D Campaign > partitions > partitionN>datasources > testRunDataSource
`pPdCTBtT:

v ODBCUnicode - hC* UCS-2

v stringEncoding - hC* WIDEUTF-8

mS~qwi

* Campaign 4(~qwi,TjI;%=wL<DbTKP#Z~qwiPAY(e

;vKP1~qwD;C#

*c:Xk*?v~qwij{X20"?p Marketing Platform#g{20`v Inter-

act ~qwi,G4Xk*?vKP1~qwij{X20"?p Marketing Plat-

form#?v Interact KP1~qw;\k;vhF173`X*#

XkZ Marketing Platform PD“dC”3fO(e Interact KP1~qwD;C#hF

173Xk\;CJKP1~qwT?pMjI;%=wL<DbTKP#
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XkAY4(;v~qwi,"RC~qwiXkAY|,;vI5} URL (eD

Interact KP1~qw#

zIT_P`v~qwi#}g,zIT_P;vk Web >c;%D~qwi";v

ktPPD;%D~qwiT0;vCZbTD~qwi#?v~qwiIT|,`

v5} URL,"R?v5} URL ITm>;v Interact KP15}#

g{73PP`v Interact hF153ZKP,G4^(+dC*9C3vhF1D

Interact KP1~qwdC*9CNNd{hF1#g{=v;,DhF1r,; Inter-

act KP1"M?p}],G4b)?p}]I\ap5,"Ra"z4(eDP*#

TZ Interact hF1dCPD?v~qwi,Xk*C'E*m8( JNDI {F#*'

V Interact PDKP1&\(}g,+VL7"L7{9"@V2GM Interact Pm
wLrPD SQL L7),KYwGXhD#

(}Z Campaign > partitions > partitionN>Interact > serverGroups #e`p
PhC serverGroup dCtT44(~qwi#{FvCZi/?D#+G,ITTC

tT9Ck serverGroupName tT`,D{FT\bl}#

*;%=wL<bTKP!q~qwi

S4(D~qwiP!q;v~qwi,Tc Campaign ITjI;%=wL<D;N

bTKP#

;%=wL<h*KP Interact KP1D5}#;\9C Campaign z&mwL<}f

4KP;%=wL<#Xk(e~qwi,Tc Campaign xP}CTjI;%=wL

<DbTKP#C~qwiC4i$;%=~@Dm3d,T0li;%=wL<P

C'jDo(#

Z Campaign > partitions > partitionN>Interact > flowchart `pPhCTBdC
tT,TdC;%=wL<DbTKP:

v serverGroup

v dataSource

* dataSource tT8(D}]4XkG Campaign }]4#

dC*5MX&z7G<#i

Xk9*5MX&z7G<}]ICZ(f"RI) Campaign 9C#Xk+C}]S

Interact KP1~qwPDG(m4F= Campaign *5MX&z7G<m#

":XkZhF173dC3fPdC Interact KP1}]4>$,*5MX&z7G

<#iE\}#$w#

jITB=h,TU/?v Interact KP1~qwiD*5MX&z7G<}]:

1. 7OzQ+ Interact KP1}]bmS=w\ Campaign D Web &CLr~qw#

2 . (}Z C a m p a i g n > p a r t i t i o n s > p a r t i t i o n N > I n t e r a c t >

contactAndResponseHistTracking > runtimeDataSources #e`pPhC
runtimeDataSource dCtT4mSKP1}]4#
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3. T*SPU/*5MX&z7G<}]D?v Interact KP1~qwiX4Ov=

h#

4( Interact 53C'
Interact KP173C'9C Interact KP1~qw4+dC}]ShF173"MAK

P173#Interact hF173C'IT`-;%=wL<#

Interact _PTB`MD53C':

v KP173C'GdC*9C Interact KP1~qwD IBM C'J'#b)C'9

C JMXMP -ixP JMX `S1,{GXk+ Interact dC}]ShF173"

MAKP173#

v hF173C'G Campaign C'#y]6IBM Campaign \m18O7Pyv4*

hF1ESDwvI1dC2+T#

KP173C'

Interact KP1C'J'XkGZ?C'J'#

+ Interact dC}]ShF173"MAKP173DK1XkT IBM EMM C'm

]G<#Z?C'J'XkfZZ Interact KP1~qwy@5D Marketing Platform

5}P#

tZ,;~qwiDyP Interact ~qw<Xk2mKP1?pDC'>$#g{?v

Interact ~qw<_P%@D Marketing Platform 5},G4XkZ?v Marketing Plat-

form 5}O4(_P`,C'G<{M\kDJ'#

g{T9C JMXMP -iD JMX `StC2+T,G4I\h*;v%@DC'TC

Z JMX `S2+T#

hF173C'

9CkdC Campaign C'`,D==(g6IBM Campaign \m18O7Pyv)4

dC Interact hF173C'#

Xk+ Interact hF173C'dC*_P Campaign C'CZ`-wL<DyPmI

(#

TZ_P`-;%=wL<DmI(D Campaign C',Xk+ Interact bTKPmD

}]4>$f"ZdJ'P#

Bma)KPX Campaign C'Z`-*zn/"~@MwL<1Xk_PDmI(D

E":
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m 30. hF173C'DmI(

`p mI(

*zn/ TBPma)KPXC'Z^D*zn/1Xk_PDmI(DE

":

v i4*zn/;%_T - \;i4+^(`-*zn/PD“;%_

T”!n(#

v `-*zn/;%_T - \;|D“;%_T”!n((|(&mf

r)#

v >}*zn/;%_T - \;S*zn/}%“;%_T”!n(#g

{?pKQVd“;%_T”!n(D;%=~@,G4>}C“;%

_T”!n(a\=^F#

v mS*zn/;%_T - \;Z*zn/P4(BD“;%_T”!n

(#

v t/*zn/;%_T?p - \;jG“;%_T”!n(TxP?p

r!{?p#

;%=~@ TBPma)KPXC'Z^D;%=~@1Xk_PDmI(DE

":

v ?p;%=~@ - \;+;%=~@?pA Interact KP173#

v `-;%=~@ - \;|D;%=~@#

v >};%=~@ - \;}%;%=~@#g{Q?p;%=~@,

G4>};%=~@a\=^F#

v i4;%=~@ - \;i4+^(`-;%=~@#

v mS;%=~@ - \;4(BD;%=~@#

v i4;%=~@(f - \;i4;%=~@D“Vv”!n(#

v mS;%=~@STs - \;mS;%c"xr"B~M`p#

a0 TBPma)KPXC'Z^DwL<1Xk_PDmI(DE":

v i4;%=wL< - \;i4a0PD;%=wL<#

v mS;%=wL< - \;Za0P4(BD;%=wL<#

v `-;%=wL< - \;|D;%=wL<#

v >};%=wL< - \;}%;%=wL<#g{Q?pVdKK

;%=wL<D;%=~@,G4>}K;%=wL<a\=^

F#

v 4F;%=wL< - \;4F;%=wL<#

v bTKP;%=wL< - \;t/;%=wL<DbTKP#

v sD;%=wL< - \;i4;%=wL<"r*wLTi4hC,

+^(xP|D#

v ?p;%=wL< - \;jG;%=wL<TxP?pr!{?p#

i$ Interact 20
Xk(}7OzITCJ;%=~@M Interact KP1 URL,4i$GqQ}720

Interact#

1. *i$GqQ20 Interact hF173,kG< IBM EMM XF("7OzITC

J Campaign > ;%=~@#
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2. jITB=h,Ti$GqQ}720 Interact KP173:

a. 9C\'VD Web /@wCJ Interact KP1 URL#

CKP1 URL *:

http://host.domain.com:port/interact/jsp/admin.jsp

dP host.domain.com G20K Interact DFcz,port G Interact &CLr~

qw}Zl}DKZE#

b. %w Interact u</4,#

g{ Interact ~qw}7KP,G4 Interact +9CTB{"xPl&:

System initialized with no errors!

g{u</'\,ksD20}L,"7Ozq-KyP8>E"#
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Z 8 B * Interact dC`vVx

Z Campaign z75PP,Vxa)K;V=(4#$k;,C'i`X*D}]#1

zdC Campaign r`X IBM EMM &CLrT9C`vVxKP1,C'IT+?

vVxS*C&CLrD;v%@5}#;a8>,;(FczOfZd{Vx#

`vVxD$w==

TZk Campaign ;pKPD IBM EMM &CLr,zITZQdC Campaign 5}

DVxPdCb)&CLr#?vVxPD&CLrC'<ITCJ*CVxPD Inter-

act dCD Interact &\"}]MM'm#

VxEF

`vVxPzZZC'i.dhC?2+T,r*?vVx<_PT:D Interact 53

m/O#1C'iXk2m}]1,^(9C`vVx#

?vVx<_PT:DdChC/O,"RIT*?vC'i(F Interact#+G,yP

Vx2m`,D20~xFD~#(}TyPVx9C`,D~xFD~,zITn

sLHXuY`vVxD20M}6$w#

VxC'8(

TVxDCJ(G(} Marketing Platform iPDI1Jq4\mD#

}KVx,6C' (platform_admin) .b,?v IBM C'<ITtZ;vVx#h*

CJ`vVxDC'XkTZ?vVx_P%@D IBM C'J'#

g{;P;v Interact Vx,G4C';h*T=XVdxCVx4q!T Interact D

CJ(#

Vx}]CJ

Z`VxdCP,Vx_PTB2+Xw:

v g{C';GVdx3vVxDiDI1,G4CC'^(CJVx#

v ;vVxDC'^(i4r|Dm;vVxPD}]#

v C'^(S Interact PD/@T0rZ,<=dVxDy?<.OD Interact D~5

3#}g,g{P=vVxVp|{* partition1 M partition2,"RztZk parti-

tion1 `X*Di,G4z^(ST0r<= partition2 D?<a9#

* Interact hF173hC`vVx
Z Campaign z75PP,Vxa)K;V=(4#$k;,C'i`X*D}]#;

\* Interact hF1734(`vVx#

© Copyright IBM Corp. 2001, 2013 45



IT4(`vVxTk Campaign M Interact hF173aO9C#IT9CVx4d

C Interact M Campaign,T9;,DC'iITCJ;,D Interact M Campaign }

]/#

":Interact KP173;'V`vVx#;\+ Interact KP173dC*Z`vVx

P$w,"R;v Interact KP1732;\khF1PD`vVx;p$w#

g{+ Campaign hC*_P`vVx,k* Interact hC`vVx#Xk+hF17

3PD?vVxdC*k%@D Interact KP173(|(%@D Marketing Platform

MKP1m)(E#g{+ Campaign hC*_P`vVx,G4Xk+?vVxdC

*k%@D Interact KP173(E#

B<T>K* Interact dCD`vVx:

运行时环境

Marketing
Platform

设计环境

营销活动

分区 1 分区 2 分区 N. .
 .

运行时环境

Marketing 
Platform

运行时服务器运行时服务器

运行时环境

Marketing
Platform

运行时服务器

kjITB=h,* Interact hF173hC`vVx:

1. Xk(}Z Campaign > server > partitions > partitionNinternal P+
interactInstalled dCtThC* yes,4*?vVxV/tC Interact#

2. T?vVxjITBdC=h:

a. dCbTKP}]4

b. mS~qwi

c. *;%=wL<bTKP!q~qwi

d. dC*5MX&z7G<#i
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Z 9 B 6X Interact

KP Interact 6XLrT6X Interact#KP Interact 6XLr1,+}%20wLZ

d4(DD~#}g,+SFczP}%ngdCD~"20Lr"amE"MC'

}].`DD~#

20 IBM EMM z71,6XLr|,Z Uninstall_Product ?<P,dP Product

G IBM z7D{F#Z Windows O,9arXFfePDmSr>}LrPmPm

Su?#

g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;CXB2

0 IBM z71,I\a<B20;j{#6Xz7.s,d}]b;a;}%#6X

Lrv}%20Zd4(D1!D~#;a}%20.s4(rzIDNND~#

6X Interact 1,}Kq-PX6X IBM EMM z7D;c8>E"b,9kq-T

B<r:

v g{P`v9C,; Marketing Platform 20D Interact KP120,G4KP6X

Lr0,Xk}% Interact KP1$w>Dxg,S#g{;byv,G4aS Mar-

keting Platform }%yPd{ Interact KP120DdC}]#

v ITEDXvTPX4\r Marketing Platform !{"aDNN/f#

v 6X Interact .0,IT<vdC1>w*$@k)#

v g{6X Interact hF173,G4KP6XLrs,I\h*V/!{"a Inter-

a c t #9C c o n f i g t o o l 5CLr4!{"a

full_path_to_Interact_DT_installation_directory\interactDT\conf\

interact_navigation.xml#

":Z UNIX O,XkI20 Interact DC'J'4KP6XLr#

jITBNqT6X Interact:

1. g{?pK Interact Web &CLr,kS WebSphere r WebLogic !{?pC Web

&CLr#

2. XU WebSphere r WebLogic#

3. #9k Interact `XDxL#

4. g{z720?<PfZ ddl ?<,kKP ddl ?<Pa)DE>4S53m}]

bP>}m#

5. jITBdP;v=hT6X Interact:

v +wfZZ Uninstall_Product ?<PD Interact 6XLr#C6XLrTz2

0 Interact 1ICD==KP#

v Z|nP0ZP,/@=6XLryZD?<,"KPTB|nT9CXF(=

=46X Interact:

Uninstall_Product -i console

v Z|nP0ZP,/@=6XLryZD?<,"KPTB|nT9C2,==

46X Interact:
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Uninstall_Product -i silent

9C2,==6X Interact 1,6XwL;aa)NNCZC';%DT0r#

":g{z;8(CZ6X Interact D!n,G4 Interact 6XLrT20 Inter-

act 1yICD==KP#
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Z 10 B configTool

“dC”3fODtTM5f"Z53mP#zIT9C configTool 5CLr+dCh

C<k53m,T0S53mP<vdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <kf Campaign a)DVxM}]4#e,zfsIT9C“dC”3fT|GxP

^DM4F#

v 1z720Lr^(+tTT/mS=}]b1,"a IBM EMM z7(<kdd

CtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dd{20P#

v >};P>}`p4SD`p#4PKYwD=(G:9C configTool <vdC,

fsV/>}CZ4(C`pD XML,;s9C configTool <kQ`-D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration m

M usm_configuration_values m,C53m}]b|,dCtT0d5#*K!Cn

CD'{,k8]b)m,r_9C configTool <vVPdC"8]yzzDD~,

TczZ9C configTool <kvm1,IT9-dC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{F:

*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD7

6#9C | V{(gdCtTcNa9PD76,"9C+}E+C76}p4#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#

© Copyright IBM Corp. 2001, 2013 49



+ -d k -vp |ndO9C1,g{z8(D76PDSZc4|(Zz8(D XML

D~P,G4 configTool +>}C76PDNNSZc#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{

F:*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD

76#9C | V{(gdCtTcNa9PD76,"9C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G:*A“dC”

3f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{

(gdCtTcNa9PD76,"9C+}E+C76}p4#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~8

(;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nDw*wCGZV/}6}LP<kdCtT#g{&CK|,BdCtTD

^)|"fs}6,G4ZV/}6}LP<kdCD~I\2GZ&CC^)|1

yhCD5#-vp |n7#<k;a2GH0hCDdC5#

*c:9Cx -vp !nD configTool 5CLr.s,XkXBt/ZdP?pK Mar-

keting Platform D Web &CLr~qw,T&C|D#

+ -d k -vp |ndO9C1,g{z8(D76PDSZc4|(Zz8(D XML

D~P,G4 configTool +>}C76PDNNSZc#

-r productName -f registrationFile
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"a&CLr#"aD~;CITG tools/bin ?<D`T76,2ITGj{76#

1!ivB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#

productName N}XkGOfyP{FPD;v#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

I\9fz7a)Kd{D~,zIT9Cb)D~+dCtTek= Marketing Plat-

form }]bP#TZb)D~,k9C -i |n#;P+ <application> jGw*

Z;vjGDD~E\k -r |ndO9C#

v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,r_4U6IBM

Marketing Platform 208O7PDhvXBKP Marketing Platform 20Lr#

v u<20.s,*XB"a} Marketing Platform .bDd{z7,k9Cx -r |

nD configTool M -o 42GVPtT#

configTool 5CLr9Cz7{Fw*CZ"aM"zz7D|nDN}#9C IBM

EMM 8.5.0 "Pf,m`z7{F<ad|#+G,I configTool 6pD{F4|

D#BPP>Kk configTool dO9CDP'z7{FT0z7D10{F#

m 31. configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detection Detect

Leads Leads

Interaction History InteractionHistory

Attribution Modeler AttributionModeler

IBM SPSS Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

"zI productName 8(D&CLr#z;X|(z7`pD76;z7{FQc;R

GXhD#CwLa}%Cz7DyPtTMdChC#
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!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,zIT>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml DD~(;Z Marketing Platform 20BD conf ?<

P)<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

C>}YhzQ+ Oracle }]4#e OracleTemplate.xml CZ Marketing Plat-

form 20BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<P{* myConfig.xml DD~Z#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C{* app_config.xml DD~(;Z Marketing Platform 20BD1! tools/

bin ?<P),V/"a{* productName D&CLr,"?F|2GK&CLrD

VP"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName
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*5 IBM <u'V

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM <u

'V#*7#P'"I&XbvzDJb,kZBgtP.0U/E"#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ” 3f,G4(}i4;

Z?v&CLrD20?<BD version.txt D~,ITq!NN IBM &CLrDf

>E#

IBM <u'VD*5E"

PX*5 IBM <u'VD=(,kN{ IBM z7<u'Vx>:(http://www.ibm.com/

support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#g{IP,KJ'Xk4S=zD

IBM M'}V#*Kb|`XZzDJ'k IBM M'}VdO9CDE",kND'

VE'x>OD'VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10

yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"L

rr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8

IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr

~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive
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