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Z 1 B 53*sMf]T

IBM® Unica® Interact w* IBM Unica Marketing z7W~D;?VKP#

ITS Interact V7.5.1 r|_f>}6= Interact 8.6.0#PX8>E",kND6IBM

Unica Interact 208O7#

ZN&iRj{D53*sMf]TE"

PXkKz7f]D IBM Unica z7f>DPm,kND IBM Unica 8.6.0 z7f]

T;@mT0Z IBM Unica z7<u'V Web >c (http://www.unica.com/about/

product-technical-support.htm) OD Documentation B"<DNNd{z7f]TD5#

PXKz7DZ}=hsDPm,1zG<= Interact 1,kNDoz > z7D5B
a)D6IBM Unica s5z7(im~73MnM53*s7;2ITS IBM Unica z

7<u'V Web >c (http://www.unica.com/about/product-technical-support.htm) CJC

D5#

V8.6.0 PDX|Z}=m~'V|D

Interact V8.6.0 QmSTZTBZ}=m~DBf>D'V#

Yw53(v^ 64 ;)

v RHEL AP 5.6"5.7"6.1
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Z 2 B V8.6.0 PDBv&\M|D

Interact k IBM Coremetrics® Intelligent Offer D/ITxPz7F
v

Interact VZIT+djFD*<vT/=(k IBM Coremetrics Intelligent Offer Il

uz7Fvbv=8aO,SxZM';%Pa)nQD*<Mz7E"#

zVZIT(F Web 3fTWHwC Interact 4q!rCJ_a)D*<,b)*<

fs9C API wC4+z7`pj6"M= Intelligent Offer,SxlwPXC*<D

n\6-Dz7Fv#}g,zITdC;v3f,T9 Interact *X(CJ_a)n

Q*<(yPRCgw5[ 10%),x Intelligent Offer *C*<a)nQz7Fv(X

(`pj6Pn\6-DRCgw)#

PX|`E",kND6IBM Unica Interact \m18O7M /<Interact_home>/samples/

IntelligentOfferIntegration P20Dy>&CLr,b)y>&CLrICw]>T0z

T: Web 3fDp<c#

(ENH11607)

BD?p\mMf>XF

TZ;%=~@,Q+?pE"F/A%@D“?p”!n(#“?p”!n(a)v?M

C'gfTCZ\m?p,|(TB&\:

v i4n/?pMTn/?p!{?p#“n/?p”S<a)PX10?pD41E

","9zITy]h*T!(?p!{?p#

v i4]R|D#“]R|D”S<9zITi4Q+D)|DjG*?p+P4xP

?p,"9zITy]h*T?j~qwi?p|Drv?p+VhC#

v XvH0D?p#“?pz7G<”?V9zIT!q?pDOgf>"Td!{?

p,2ITXB0kM^DOgDi~(“wL<”M“_T”!n()#

v XB0kM^DH0DhF1i~# IT9C“?p”!n(4SH0D?pXB0k

;%=~@"wL<M;%=_T,TZXB?p.0i4r^Db)Ts#

v (FS<#}K?pz7G<PmTvT>zyhDE",g}Kt}=X(~q

wiD?pTbDyP?p,rv}KvI&D?p#9ITy]X(Pry]P

D`viOTPmxPEr,Ty]h*<7Xi4?pE"#

(ENH11608)

b?'0v?&\

ZH0D"PfP,Interact $9('0^(k(F'0hs;p9C#VZ,IT(}

;iBD API wC4CJ Interact $9('05VD+!&\,Sx9zIT9Cb

?'0c(PDZC'0=(#kND <Interact_home>/docs/learningOptimizerJavaDocs

P20D Javadoc,Tq!|`<uj8E"#(ENH11609)
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E*D~}]~q:(} EXTERNALCALLOUT lw=DVcE*D~}]

VZIT9C EXTERNALCALLOUT API /}4+VcE*D~}]<k= Interact KP

1a0P#b9zITS|( Web service ZZDwV4-!}]#(ENH11610)

“;%_T”!n(v?&\

QXBhFK“;%_T”!n(,TmS&\Mv?WCT#Dx|(:

v BDS<!n#(}9CPm}KT08VP!MxrD`X!q,Ts?fr"

*<"xr"8VP!HTsxP\mVZ|*=c#

v ,1rm`&mfr&C!n# VZIT!qPmPD`v8VP!rxr,Tc,

1*yP!(&mfrVd,;i_6!n"'0#M(FMN}/D*<tT#

v ,1tC"{CM>}m`&mfr#Ov!q&\JmZ%v=hPtC"{C

M>}`v&mfr#

v OEgf# QTOEgfxPv?,VZ}mS8VP!M*<Tb,9ITrfr

mSxr#9IT,1!q`vn?"+|GO/=frPm#

v BS<:VZIT48VP!r4xr4i4&mfr,"R9mSKE"M}K

&\#

v mSK+;%_T4F=d{:zn/D&\,C4F(}9C“4F;%_T”<

j4P#

v }%KT/#f&\,T@9xP;X*D|D#VZXk+|DT=#fA“_T

”!n(,r!{TEz;h*D^D#

(ENH11611)

v?DN}/*<

(}9CX(ZvKMa0DtT,IT9C*<N}/4kTCvKxP(C*<

DvT/#+*<3d=8VP!Mxr.s,VZITw*&mfrD;?V,Z“

_T”!n(OdCN}/*<#N}/*<5+X(Z&mfr#

k"b,9CBD“_T”!n(&\,IT,1!q`v&mfr"^D+2N}#

z9IT9C“+V*<”"“W{%”M OffersBySQL m4hCN}/5#

(ENH11612)

(fv?&\

g{z9CI!D Interact (f|,G4K"Pfa)TB(fv?&\:

v xr('(f(4*<EP)#(}!qVv > :zn/Vv"%w Interact (f,
;s%wxr(',ITCJK(f,|9zITi4*<4xr4PD==#

v %*('(f}Kw# QT Interact %*('(fxPv?,byzMITvTy!

Dn?KPC(f,Sxozza_;%_TDl&J#Kv?&\9zITy]

X(%*zk4}K}],|H-<(f|_("T#

(ENH11254"ENH11253)
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2+ RMI -i

Interact 10a)=V=(4lw JMX 3FE":RMI M JMXMP(I(} Market-

ing Platform dCxPdC)#H0,;P JMXMP 'V2+CJ(h* Marketing Plat-

form C'{M\kTlw JMX 3FE")#ZK"PfP,TZ RMI,C6pD2

+TVZ2\'V#

ITZ“Interact | `S”3fOD Marketing Platform dChCPdC2+ RMI,=(

G+ protocol hC* RMI "+ enableSecurity hC* TRUE#

(ENH11488)

IBM Unica z7oT'V
ZK IBM Unica "PfP,8uyPDz7D5T0z7C'gf<9CTBoTa

):

v MwOQ@o

v "o

v (o

v Bo

v bs{o

v Uo

v +zo

v rePD,|(T GB18030 *sD{O

v w`@o

kND6IBM Unica Marketing Platform \m18O7,Tq!Z IBM Unica z7P

hCoT73W!nDE"#

":g{9CozK%4r**zozMd{D5,G4+9CoT73hC4T%

dDoT(g{IC)T/T>D5#
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Z 3 B ^}D1]

>ZPv Interact 8.6.0 P^}D1]#

Jbj6 5w

DEF045215 ZhF73 GUI P/@1,ZU>P[l= DB2® /f#KivQDd#

DEF048645 13v~qwiPDNN RT ~qw#z1,!\ Web &CLr~qwXF(PQWvms,

+;%=~@?pT;a+C?pT>*I&jI#KivQDd#

DEF048980 Z;%=~@“H}D|D”PmO,T*?p=zzDH}D|DxP!{r!{jG1,P

*;;B#KivQDd#

DEF051567 S Interact 7.5.3 }6s,g{tCga0l&,G4 Interact +^(t/#KJbQbv,"

RH0a)Dd(=(Q;Yh*#

D E F 0 5 2 1 2 2 "

DEF052021

S Interact 7.5.3 }6= V8.x s,aci_upgrade.log D~T>PXm<xD`v/f#b)/

f&C;aYvV#

DEF052129 ZxP 32 ; JDK 1.5 D AIX® OS Interact 8.0 }6= 8.x.0 1,}6}L+^(jI Inter-

act M Interact (f|D8]#b;YG;vJb#

DEF052178 =Gzz~qwiD?p443Z Interact ?pz7G<(fP#“?p”!n(OM“i4?p

z7G<”4SBT>D?pz7G<VZ&<7#

DEF052216 S Interact 7.5.3 }6= 8.x.0 1,?pZ;v;%=~@s,wC getOffers API +zIU

8kl##KivQDd#

DEF052780 g{Z20 Optimize .0Q20 Interact,G4 Optimize 20Lr+2G Interact Si~f>#

b;YG;vJb#

DEF054132 g{T^KU\(2,)==KP Interact 20Lr,G4+;a20hF1i~#KJbQb

v#

DEF054848 }6= 8.2 r|_f>s,0kw4\$w,r*}6sQ|B0kwE>D~ oraload.sh,

"RQ2G}60a)DNNhC#KivQDd#

DEF054993 9C`M*“{}”DC'd?1,;%=wL<D“bTKP”+'\#9C`M*“{}”DC

'd?1,;%=wL<DbTKP+"zms 21100#KivQDd;9C`M*“{}”DC

'd?1,bTKPI&#

DEF057828 1 Interact M Campaign PD\Z6pQdC*G ASCII V{(4,9C8(oT73PD)

9V{)1,a"zms ORA-00001: unique constraint (RBGB_UC.CTREATMENT_PK) vio-

lated#KJb;Y"z#

D E F 0 5 7 8 2 2 "

DEF060580

g{\Z6p9CG ASCII()9oT)V{,G4*5z7G<Ml&z7G<D0kw+'

\#Kb,;%=~@**3fOD3d*<m+TZG ASCII \ZT>l##b)Jb,,

UiDxDG ASCII }]&m;pQC=bv#

DEF059806 1 Interact 9C DB2 0kw4+*5Ml&}]ek=*5z7G<Ml&z7G<G(mP

1,aG<;vl# (java.io.IOException: Problem deleting directory),8>^(>}?

<#!\"zKms,+*5Ml&z7G<}]g$Z;yI&ek#k"b,"GXk>

}yG<msP8>D?<;+G,b)?<a<]Ud"R;aT/}%,rKzI\#{

Z;Yh*b)?<1+|GV/>}#

DEF060192 1'0[/wKP1,d?DGS uaci_offerstatstx Pq!}]"O"= uaci_offerstats

mP#Z9C Oracle w*}]bD3)ivB,[/Kw'JMB,y(QD1d$Zyh1

d#KmVQC=Dx#

DEF047872 TZtC ETL 143dD?v\Z6p,Interact hF1aT>;vms#Q+Kms5M*

/f,"T>E",8>4}73d\Z6p#
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Jbj6 5w

DEF048646 H0,"T>}jG*?pDwL<1a"z}]bms#VZ,+T>;uN</(,rC

'5w^(>}CwL<D-r#

DEF048768 1C'*3v\Z!{3dE*D~m1,+T>;us<Dms{"#VZ,bVivB+

T>;u|*<7D{",8>CmQ3d=Q?pDwL<,ZTCm!{3d.0XkH

!{?p#

DEF051664 H0,g{C'!q+20?<w*8]?<,G4 Interact }6+'\,"T>“ICELU

d;c”{"#VZQh9bV!q,rK;aY"zCms#

DEF061472 ZH0D"PfP,1E*D~mPR;=+]= startSession API wCPD audienceID 1,

53+G<xPj{Q;zYD/f#KJbQC=bv,byVZ+G<;xQ;zYDr

%/f#

DEF061817 "TT(f InteractionPoint wLrDwL<xPbTKP1,P1a<BT>ms{" Error

13200 IntFlowchartTest Run: Unspecified error For input string:#Kmsk3)(Fj

`X,"R&;aY"z#

DEF061972 g{}]bm|,_P2?UqDVN,G4wL<wLZ@@b)VNDZ]1a+2?U

q<GZZ#VZQg Campaign P;yvT2?Uq

DEF062147 TZ_P<x+;P!G^FD;%=~@,Zk(eC~@`XD3)ivB,9C

getOffers API wC+'\,"T> java.lang.NullPointerException ms#KJbQ|}#
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Z 4 B Q*Jb

>ZPv Interact 8.6.0 PDQ*Jb#

Jb Jbj6 5w

^(#9;%=wL<bT

KP

;JC ^(#9r]#;%=wL<bTKP#bTKPhF*T?V

}](}g}YP)KP#ITZ“;%”wLPdCbTKPD

s!#kND6IBM Unica Interact C'8O7Tq!j8E"#

g{9CZC'0,G4

Interact +ZyP;%=~@

P9CnBD'0tT#

;JC '0tTkTyP;%=~@(e#g{PCZ`v;%=~@

D%v Interact KP1,G4 Interact KP1+9CnB?pD'

0tT#}g,ztPPDD=8zY'0tT A"B M C,x

zx>D=8zY'0tT C"D M E#g{|Bx>D;%=

~@,G4T'0tT C D|D+,10ltPPDMx>#

;aS Interact bTKPm>

}bTKPa{m#

;JC 1z4P;%=wL<DbTKP1,Interact +Z?v;%=wL

<DbTKPmP4(Dvm#>}C;%=wL<1,;a>

}b)m#

g{}%\Z6p,G4*

5Ml&z7G<5CLr

I\'\

;JC *5Ml&z7G<#="T* UACI_CHRHAudMap PPvDyP\

Z6p+d}]#g{}%\Z6p,G4XkS

UACI_CHRHAudMap m}%yPX*Du?,qr*5Ml&z7G

<5CLr+'\#

9C}]b0k5CLr1

DB2 I\5Xms

;JC Z3)ivB,490kQjI"vzI/f,}]b0k5C

Lr2a5Xms#}g,g{3vPD5,vCPDmH,G

4aZ0k.0+C5XO#Zb)ivB,ki4}]b0k

5CLrU>D~,"7#ZT?<xPX|{TXBKP.0

4ekG<#(}i4 db2loader.xxx.log D~,HdG Num-

ber of rows committed = xxx P,IT7(y0kDP}#

g{TB~xPX|{,G

4~@B~**(fI\a

T>;}7D}]

;JC g{TB~xPX|{,G4(fPI\^(}7T>B{F#

TZ Interact (f,*zoz

;IC

D E F 0 5 2 2 3 3 "

DEF063147

S“:zn/Vv”/“Vv”3f%woz;aT>NN Interact (f

D“oz”#+T>;voz0Z,+dP4|, Campaign (fE

"#

w*d(=(,k9CC(f0Z4y]*i4E"D(f{F

Qw(f#

“v_”wLrPDG ASCII

E*D~+Wvms 11300

DEF054887 (F= Interact 8.2.0 r|_f>1,^(Z“v_”wLPTxPG

ASCII VN{FDTsxPE*Vv#

D B 2 0kw^(&mG

ASCII \Z{F

DEF054920 g{\Z6p|,G ASCII V{,G4 DB2 yZD~D0kw

(CZG<*5Ml&z7G<);\'V#**KJba)d

(=(,k7#\Z6pv9C ASCII V{,r9CZf_Y:

f4zfyZD~D0kw#

TZ;%=~@D?p,

SiteMinder CJ;\'V

DEF054926 TZ;%=~@D?p,SiteMinder CJ;\'V#TZ Interact

KP1?p,Xk9CZ Marketing Platform }]bPT=4(D

C'j6M\k#

© Copyright IBM Corp. 2004, 2012 9



Jb Jbj6 5w

Z Campaign P|Da0M:

zn/yP_+<BX*D

;%=wL<M;%=a0

#9$w

DEF055155 g{Z Campaign P|Da0r:zn/DyP(,G4Z Inter-

act P,X*D;%=wL<M;%=a0+^($w#

Interact ;%=wL<'V?

V Campaign j#

D E F 0 5 7 3 6 6 "

ENH11494

4UhF,;%=wL<v'Vz&mwL<Pa)D?Vj

("9b)jI)!q)#Z;%=wL<P,TZ;\'VD

j(}g between Kc{,g“AGE between 1 and 18”P),g

{*ZNN“!q”r“v_”wLrP9CCj,G41zlio

(1aT>ms{"“/}rYw;\'V”#bG$ZP*#

K"PfP;|, IPv6 '

V#

DEF061723 K"PfP;'V9CrXx-i v6 (IPv6)#v'V IPv4 ,S#

49Z>};%_T.s,

2^(>}:zn/#

DEF062936 Z3)ivB,49ZQ>}k3v:zn/X*D;%_T.

s,C'2^(>}C:zn/#ZbVivB,ac_web.log D~

I\|,`FZTBZ]D{":"DELETE statement con-

flicted with the REFERENCE constraint "iTrmtRuleInv_FK3".

The conflict occurred in database "Automator_UC", table

"dbo.UACI_TrmtRuleInv", column ’CellID’"#

ZbVivB,49Q!{?pM>};%=wL<"RQ>}

_T,2aIZ:zn/GQ?p_TD;?Vx^(>}C:

zn/,rK9fZC:zn/DCZxP(fDz7}]#K

JbI\aZ+4D"PfPC=bv#

1z?p|, Interact KP

1"Interact hF1M Cam-

paign D EAR D~1,Inter-

act u</'\

DEF063006 g{Z,;53OKP Interact KP1M Interact hF1,G4b

VdC+^(a)nQT\#+G,g{+ Interact Web &CLr

w*%@D WAR D~xG EAR D~(b)D~+yP Web &

CLr<|,Z%vi5P)?p,G4IT5VnQT\#+

Web &CLr+??pZ EAR D~P+<B Interact KP1Z

?p1'\#

**Kmsa)d(=(,k+ Interact KP1MhF1?pZ;

,D~qwO,r+|Gw*%@D WAR D~?p#

+;%_T4F=D~PP

1T>l##

DEF063013 "T4F;%_T1,g{8(D~Pw*?j,G4+T>`

FZTBZ]Dms{":Could not execute JDBC batch update;

n e s t e d e x c e p t i o n i s

org.hibernate.exception.ConstraintViolationException: Could

not execute JDBC batch update#5JO,Cms&8>zh*

8(:zn/xGD~Pw*4F?j#

Interact }6E>4PXF(

T>;}7DE"#

DEF063100 1z+ Interact 20S 7.x }6=10f>1,Z4k}<LrD

~s,XF(P+T>;u`FZTBZ]D{":Setting tar-

get campaign installation directory to...#5JO,K{"

&CG8 Interact 20?<,"RZ9C Interact ?<1I}7L

x&m#ITvTb;;}7DkG#

C'I\aT3v;%=~

@f>`N!{?p,r*

;a?N<"B“n/?p”

Pm#

DEF063504 Z“?p”!n(O,T3v;%=~@!{?pDC'I\aT

C;%=~@X4X!{?p,r* Interact 10;a"B4,T

8>C!{?pQI&#d(=(GV/"B4,,r/@Ad

{3f,;sXBX=“?p”!n(Ti4|BsD4,#KJ

b+Z+4D"PfPC=bv#
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Jb Jbj6 5w

yPm}/D&\(g*<

Z{%hCMW{%hC)

<xVs!4#

DEF063617 **<Z{%hC8(\Z6p1,z8(Ds!4Xkky(

eD5J\Z6p{FDs!4%d#}g,g{"Ty]\Z

6p“customer”4+*<SkZ{%,x5JD\Z6p{F*

“Customer”,G4CZ{%hC+'\#d(=(Gk(e\Z

6p{F19C`,Ds!4#

Z 4 B Q*Jb 11
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Z 5 B Q*^F

>ZPv Interact 8.6.0 PDQ*^F#

Jb `E 5w

Interact (fP;T>&mfrPD*< ;JC TZQ!PJm+y]K#e4(D*<CZ51;%D*<#

e,g{4!qy]K`*<#e4(D*<,G4 Interact ^(

U/}7D}]TxP(f#

SOAP M'z;ME_L ;JC SOAP M'z+WSV#t* CLOSE_WAIT 4,,xGXUb

)WSV#bG Axis2 SOAP M'zDQ*Jb#PXj8E",

kNDhttp://issues.apache.org/jira/browse/AXIS2-2883#

ZhF1P,bTKP;a|DC'd

?D5

DEF030254 g{T|,C'd?D;%=wL<4PbTKP,G4ZhF

73 (IBM Unica Campaign) PCd?D5;a|D#ZKP1

P,IT9Ca0{F/5T4i4CC'd?D105#

lOe5a9PDV<=_Y:f;\

'V

DEF049665 ZKP173D;,5}O9CYw53iO(}g,9C Oracle

D UNIX OD5}M9C SQL Server D Windows OD5})

De5a9P,Interact ;'VV<=_Y:f#*'VwVi~

(|( ETL &\),Interact *sKP173DyP5}<9C

,;Yw53`M#

}]4D JNDI {FXk(; DEF049882 Z`VxhCP,?v}]4D JNDI {FXk(;#

Interact wL<P;'V-< SQL !n DEF049991 Z;%=wL<DNNwLP,g{9Cmo=`M*“-< SQL

!qj6Pm”r“-< SQL !qj6Pm + 5”D(Fj,Ma

<Bms 11324#

BoV{ ß DQ*^F DEF051037 Interact P;'VBo Eszett V{ ß (Unicode U+00DF)#

v +\Z3d=|,KV{Dm1,Interact u</+'\#

v 1+|,CV{DOq8VP!{FmS=;%_T1,C{

FT>;}7#

TZ&CQI effDateBehavior> E}D

P'UZ,UACI_EligStat maG<_P

b)UZD*<

DEF054281 TZ;Z (effectiveDateBehavior + effectiveDateGracePeriodOfferAttr)

PDP'UZ,UACI_EligStat mPa+_Pb)UZD*<G<

*Oq*<#effectiveDateGracePeriodOfferAttr P8(DN}

;G/,N},rKg{Z effectiveDateGracePeriodOfferAttr

P|,“Grace_Period”tT,"R+KN}|,Z*<P,G4

1C*<P?N|DKN}D51,<h*XB?p;%=~

@#

XBt/ Interact KP1~qw1<x4

,*'#

DEF057040 g{vZNN-rXBt/ Interact KP1~qw,G4nBD<

xUZ(vZT\-rf"ZZfP)a*'#

ZCZ,;i*<D3v;%=~@P

mS`v*<<xfr1,*<<x;

ag$ZDGy$w#

DEF057081 Interact 10;'VTZX(?pZ;,1ddtB%@&C`v

<x#\`v<xXFD*<+q-b)<xPn_^FTD<

x#
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Jb `E 5w

^D<xN}(}g*<UZr?v1

ddtDns*<})+<B9CC<

x4a)*<D=="z|D#

DEF057070"

DEF057076

^DhCI\aT`V==0l<xa{:

v P>|D*<<xD*<UZI\<B+F}wXC*c#"

zKJbD-rG,1 startTime |D1,+XBFc1ddt

"I\azz;,D1ddt,rKI\aXCF}w#

v Z Interact“<x4,”3fO,g{z+*<<xD*<UZ|

D*OgDUZ,G4K1ddtD10F}}];a|B#

"zKJbD-rG,g{|D*<1d,G42XkXBF

c1ddt#ZCu<XBFc.s,<x4,+}7|B#

PX<xN}0la{D==D|`E",kND6IBM Unica

Interact C'8O7#

Z I n t e r a c t A P I P"v

getoffersForMultipleInteractionPoints wC

1,%6tThsn`ITS\;vt

T#

DEF057693 }g,g{Z;%=~@PhC*<,"9C OfferType 5*

“ B a n k A c c o u n t ”M “ I n s u r a n c e ”D*<tT44P

getoffersForMultipleInteractionPoints() API wC#

TZOqD8VP!,+Vd 3 v*<:*<`M*“Bank

Account”D 2 v*<M*<`M*“Insurance”D 1 v*<#TB

getoffersForMultipleInteractionPoints() API wC+zI;}7Da

{:

{DIP1,3,1,(2,Offertype=Bank account|string)
(1,Offertype=Insurance|string)}

KwC+v5X*<`M*“Bank Account”D 2 v*<#

TBwC+}7X5XZ{Ddv:

{DIP1,3,1,(3,,(2,Offertype=Bank account|string)
(1,Offertype=Inssurance|string))}

49;%=wL<|,4dCD}L,

?p2aI&

DEF030956 g{zxP3ndC|D,C|D+;%=wL<PDwLCZ

4dCD4,,"Rz}%Q?pC;%=wL<,G4C;%

=wL<+IT?p#|,4dCwLD;%=wL<&C^(

?p#

ZT2,==20 Marketing Platform .

s,a>}VP20LrtTD~

DEF042448 g{H0T UI ==4PK20,G41zfsT2,==4P

Pla t form 20.s,a>} installer.properties M

installer_uep.properties D~#

"TS GUI #f1,WebConnector ;

!!1!dC

DEF052958 S GUI #f1,WebConnector ;hCVND1!5#

fZ 2 v#=1,bTKPT>Z;v

#=Da{

DEF054970"

DEF055064

g{fZ`v#=,G4bTKPa{4TZ4V83rEPD

Z;v#=#

QdC“J~Pm”wL1,i$wL<

+'\

DEF055021 TZS_P“J~Pm”wLDz&mwL<4(DwL<#e,

g{+C#emS=;%=wL<P,G4“i$wL<”+^(

i$#“i$wL<”+T>“wL<dCP4lb=NNms”#

S#M}%'0tT+a>}CtTD

z7}]#

DEF058996 Kivw*'0&\TR,$D;?Vx"z,CZe};X*

D}]#g{z#{XBmSQ}%DtT,G4'053+k

TCtTYNX7*<'0,xG@5Z-PDz7}]#g{

*#f3vtTDz7G<x;Jm53>}CtT,k+Ct

TmS=+VhC,;s(}4(;9CCtTD'0#M4\

b9CCtT,"Z;%=~@6pOxPVd#
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Z 6 B Og"PfPDBv&\

>Z|, IBM Unica Interact DOg 8.x "PfPD|D,T)N<#PX9Cb)

&\D|j8D8>E",kND Interact D5#

V8.5.0 PDBv&\M|D
r Campaign PDz&mwL<mSK“;%Pm”wLr

r Campaign z&mwL<mSK;vBwLr,T9C'ITaI(e|,*I Inter-

act KP1~qwa)Dr!*<Dm#CBwLr{*“;%Pm”,|k“tPPm”r“

J~Pm”wLrDKw==`F#9Cz&mwL<OD“;%Pm”wLr47(+

IKP1~qw+a)xM'D*<,|(TB!n:

v vK6pD*<{9(“Z{%”)

v vK6pD*<Vd(“W{%”rV}2G)

v \Z6pD*<Vd(+Vr1!*<)

v (}(F SQL i/xPD*<Vd

?p;%=:zn/1,KP1~qwITCJKwLDdv#k"b,z&mwL

<I\|,“;%Pm”}LrD`v5}#(ENH10375)

v?D'0(ENH10650"ENH10651"ENH10652"ENH10654)

Q(}TB==T Interact '0&\xPKv?:

v } Interact PQfZD+V'0#MTb,VZITZ;%=~@6p"xr6pM

fri6ptC'0T0(F'0tT#b)6pITwT_PT:D;i(F'

0#M#K&\2F*“TR'0”#+4TB3rLP'0D+VhC:+V";

%=~@"xr"fri,"R?vsx6p<IT!qmS=r2GyLPDh

C#

v '0[l==#

H0,}G(EtC'0,qr Interact ^(U/'03FE"#SK"Pf*<,

49Z;9C Interact '04T*<xPYCDivB,'0[l==29 Interact

ITy]$(eD'0#M(|(+V#M)U/'03FE"#

v TR'0D'0(f#(ENH10653)

mSK;vB(f,T'VOvDBTR'0#M#P!*zK1VZITKP Inter-

act hF173PD'0#M(fVv(f,4HO8(1dNZ=v'0#MD(

'#

Web ,Sw (ENH09370)

Web ,Sw9 Web 3f^h5VT Interact ~qwDM6p Java™ r SOAP wC,

M\;wC Interact TxP51*<vT/#Web ,Sw(}=vX|wL4\m*<

YC"JVM*5/l&z7G<:3f0k,CwL* Web 3fa)vT/*<;T

0*<cw,CwL6q*<cw"+dX(rA8(DG<3f#
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1zD Web 3f0k1,C3fOD6k= JavaScript zk4SA Web ,Sw,C

,Swfs9C Interact API 45XvT/*<Pm,;sCPm+y]h*T HTML

Md{jG,NDq=mS=zD Web 3f#1C'cw3v4S1,Ccwa+]

A Web ,Sw,x Web ,Sw9C Interact 47(fs+CC'X(rAD}7?

j URL#

{",Sw(ENH10655"ENH10656"ENH10657)

Interact {",Sw'V9CgSJ~(Md{gSiJ)4wC Interact TZr*1M

cw1xP*<vT/,,1(} <img> jG(CZZr*1lwgSJ~DvT/*

<)M <href> jG(CZ6qcwT+C'X(rAG<3f)47(*<YCM*

5/l&z7G<#

*<<x(ENH10646"ENH10647)

*<<x&\9i/IT^FM\m*<!GDVd,4^F*<r*</OZ(e

D1dNZIJVDN}#}g,zI\#{Zo=$(eD!G^n(}g;lZ

DX(!G}).s{9*<,rZ;(1dNZ=yVd*<!G#

*<X4>} (ENH10649)

*<X4>}_TITa_'J,Interact IT9CK_T4S`v;%cDks}%X

4D*<#*5VK?D,r I n t e r a c t A P I mSK{*

getOffersForMultipleInteractionPoints DBwC,|CZlwag;P8(;%c

D*<Pm#C API wC98( Interact ~qwGq&T5XDPm&CX4>}#

Interact PDT\Dx

ZyP IBM Unica Interact PQ5V`&T\Dx,dPf0?VTBxr:

v *5z7G<a0_Y:fMd{yZD~D_Y:f4k

(ENH10959"DEF059773"DEF059774)

v +|_'X&m ETL i/PDX4l&z7G<u? (DEF055886)

v QDx'0DZf&m (DEF059772)

v \exT,+|_'X&m'0[/ (DEF057236)

v QDx OfferBySQL T\ (DEF055126)

V8.2.0 PDBv&\M|D
*<P!v?&\

Interact 8.2.0 Pa)KTBv?&\,T'VTs?*<xP&m:

v 9C SQL i/4q!;iZ{Dr!*<D&\#OffersBySQL 9C'ITdC

SQL,TcZKP1i/+*<Pmr*<4k=D;vr`vm#

v CZ?pr!*<DB|nP$_#IT+ Campaign z&mwL<dC*(ZKP#

1wL<KPjI1,ITwC%"wTcT OffersBySQL mP*<D?pxPu<

/#

gN9C OffersBySQL &\

9C OffersBySQL &\Dy>=hgBy>:
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1. +*<i/ZD~PPr*<PmP#

2. 9C Campaign z&m&\,rNNb? ETL }L,

3. 9Cr!*<DnUPmnd UACI_ICBatchOffers m#

4. 9C%"w?p;%=~@#

5. ZKP1K:

(}ZTBdCB4( SQL #e,dC*wCD SQL:Interact/profile/

audienceLevels/<AudienceLevel>/offers By Raw SQL#

v SQL I\|,Tw*CJ_a0}](E*D~)D;?VDd?{FD}C#

}g,“select * from MyOffers where category = ${preferredCategory}”+

@5Z|,{* preferredCategory Dd?Da0#

v &+ SQL dC*i/ZOD=h 2 PzID*<m#

g{tC offersBySQL &\,G4+T?v startSession wC4P SQL#

*T?v getOffers wC4P SQL,ITZN} UACIQueryOffersBySQL hC* 1 D

ivBZwC getOffers .0wC postEvent #getOffers wC(T0yPsxD

getOffers)+4P SQL#

*4Pd{ SQL,k+N} UACIOffersBySQLTemplate D5hC*W!D SQL #e

D{F#

XZ|nP$_

ITZ I n t e r a c t hF120?< tools/deployment BR=|nP$_

(runDeployment.sh/.bat)#CE>D9C=(\r%:kT?v;%=~@/~qwi

?piO,runDeployment <propertiesFile>#

tools/deployment D~PPa)K{* deployment.properties Dy>tTD~,|

EvKyPI\DN}#

BdCN}

*'V OffersBySQL &\,Interact 8.2 P}kKTBBdCN}#

m 1. BhF1dCN}

76{ 5w 1!5

Interact/whitelist/<audienceLevel>/

offersBySql/defaultCellCode

1!%*zk,+CZ

OffersBySQL mPZ%*z

kPP_PU5DNN*

<(r_Z%*zkPj

+1'DivB+9CD

1!%*zk)#K5X

kG;vP'D%*z

k#

^
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m 2. BKP1dCN}

76{ 5w 1!5

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/enableOffersByRawSQL

<{j>,CZ*K\Z

6ptC offersBySQL &

\#

FALSE

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheSize

_Y:fs!;CZf"

OfferBySQL i/Da{#

":g{i/a{TZs

`}a0G(;D,G4

9C_Y:fI\_P:

f0l#

-1(X)

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/cacheLifeInMinutes

53+e}_Y:f(T

\b}1).0DVS

}#

-1(X)

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/defaultSQLTemplate

*9CD SQL #eD{F

(g{4(} API 8()

^

profile/audienceLevels/<AudienceLevel>/

offers By Raw SQL/<SQLTemplate>/name

SQL #eD{F# ^

B`kj

1a)=T-3Hxj1,IBM Unica Campaign M IBM Unica Interact Pa)DB`

kj'VFcb=vXmc.dD`k#PXj{Dj8E",kND6CZ IBM

Unica Marketing D IBM Unica jC'8O7#

SG(mlwG<1T JDBC fetchSize xPhCD&\

QmSBdCN} fetchSize,TJmZSG(mlwG<1hC JDBC fetchSize#

Z Marketing Platform PDdC\mwP,CN}D76G Affinium | Campaign | par-

titions | partition1 | Interact | contactAndResponseHistTracking | fetchSize

8.2 20a+KN}T/mS=zDdC#

XpX,Z Oracle }]bO,+ChCw{* JDBC &C(}?vxg4XlwDG

<}#TZ 100K rTODsMz&m,k"T 10000#k!D;*9C}sD5,r

*baTZf9CJzz0l,"RyC=D'{+IvT;F(g{;G:fw

C)#

Interact *5Ml&z7G< ETL E>v?&\

Interact 8.2.0 Pa)KTBv?&\:

1. 9CBdCtT maxJDBCFetchBatchSize 4* ETL 8(|sDz&ms!D&\#

+T maxJDBCFetchChunkSize tTPy8(s!Di4S Interact KP1}]4A

! CH/RH G<,"+b)G<4k= Campaign }]4#

}g,*;l&m 250 rv*5z7G<,&C+ maxJDBCFetchBatchSize hC*

sZ 2.5M D},TcI&m;lDyPG<#&C+ maxJDBCFetchChunkSize M
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maxJDBCInsertBatchSize hC*O!D5,}gVphC* 50,000 M 10,000#9

+&ms;lD;)G<,+a+b)G<#t=B;l#

2. wH ETL KPD&\

VZa)K?lKP;N ETL D!n,"xP*CKP8(W!D1d0ZD&

\#ETL +Z8(D1ddtZdt/,"+n`&m9C maxJDBCFetchBatchSize

8(DG<}#

3. #tQ&m*5Ml&z7G<D!n

VZa)K#tQ&m*5Ml&z7G<D!n#

4. ETL jI(*

VZIT8( ETL jI1+KPDE>DxT76#+rjI(*E>+]DvT

d?:*<1d"ax1d"Q&mD*5z7G<\}MQ&mDl&z7G<

\}#*<1dMax1dGm>TS 1970 jT4Q-}Ak}D}V5#

":g{ ETL D4P1d,} 24 !1,"rKm}KZ~lDt/1d,G4ax

}Cl,xZZ}lDwH1dKP#}g,g{ ETL dC*Z 1AM A 3AM .d

KP,"RwLZGZ; 1AM t/,ZGZ~ 2AM jI,G4ax}-4wH*G

Z~ 1AM DB;NKP,xB;N ETL +ZGZ} 1AM t/#

":ETL wH;<GDn1|D#}g,g{ ETL wH*Z 1AM M 3AM .dK

P,1Dn1|D"z1,|+Z 12AM r 2AM KP#

Z Interact PVZQ+*<D*<UZ/z'UZ<GZZ

QmS=vBdCN},TJmT*<D*<UZ/z'UZP*xP\m#b=vt

T<;Z Marketing Platform PdC\mwPDTB76:

Affinium > Interact > offerServing

m 3. *<UZ/z'UZ|DD**

N}{F 5w

effectiveDateBehavior KN}G0lyP*<D+VdC#1!ivB,KN}hC* 0(9C

z'UZ)#

I\D5|(:

v -1 -- vTz'UZ(HZKv?&\.0DP*)

v 0 -- 9Cz'UZ(1!5)

v >0 -- m^Z(Z10UZOvSDl}#g{z'UZsZFcvD

UZ(10UZSOm^Z),G4a+*<}Kt)
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m 3. *<UZ/z'UZ|DD** (x)

N}{F 5w

effectiveDateGracePeriodOfferAttr KN}Jmy]3v#e4(D?v*<_P;,Dm^Z5#|3d

=;v(F*<tT,CtTCZhCIa)*<Dz'UZ.0Dl

}#

5G*<#eP4(D(FtTD{F,x1!5*Ur^NN5#

g{QhC effectiveDateGracePeriodOfferAttr,G4 Interact +Z?

v*<PiRC8(tT#g{*<|,C8(tT,G4 Interact +A

!5"7(m^Z#

g{*<;|,C8(tT,rg{4hC

e f f e c t i v e D a t e G r a c e P e r i o d O f f e r A t t r,G4 I n t e r a c t +9C

effectiveDateBehavior hC#

*dC effectiveDateGracePeriodOfferAttr,k4PTBYw:

1. Z Campaign P4(;v(F*<tT#

2. + effectiveDateGracePeriodOfferAttr D5hC*CB(F*<t

TD{F#

3. +C(F*<tTVdx*8(m^ZD?v*<#e#

4. Zy]C*<#e4(D*<P,+KtThC**Jm+C1d

Nw*m^ZxZ10UZOvSDl}#
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Z 7 B XZ IBM Unica Interact (f|

Interact (f|a)(f#=,IT9Cb)#=4y];%=~@Md{X(Z Inter-

act DH?5zY:zn/"*<M%*('#

(f|,PTB&\?~:

v 20Zdr Marketing Platform "aD#=M#=#e#|Ghvm>z7(f#=

DtTMH?5,dP|(:

– evy>#=,|GG(f#=Dy!(;xNN(FtT)

– ;v#=#e,ICZ4(B#=

v +Z IBM Cognos® BI Server O?pD IBM Cognos I(F#MM(f

v hv IBM Cognos #MM(fDN<D5

"<z7D5 PDF f>DD5~qwO;Ya)(f|DN<D5#1zZ20

Marketing Platform DzwO20(f#=.s,MITCJ(f|DN<D5#C

N<D5;Z(f|20B Cognos10 ?<D;vS?<P#

Interact (fS}v}]4lw}]:

v Interact 53m(hF73)

v Interact '0}]b

v Interact KP1}]b

(f#=

TBGwv#=:

v Interact S<,|a) Interact hF7353mDj<tTS<(:zn/"*<"

%*"TreatmentRuleInv H)#

v Interact (',|CZS:zn/r;%=~@6p*<,y]d{,DiO4H?(

';b),|(*<"%*"8VP!";%cMX(1dN(!1}/n| 24 !1

rl}/n| 7 l)#b)H?5.V**5Ml&H?5#

v ?pz7G<,|Ia)PX;%=~@?pDE"D(f9C#

v Interact KP1S<,|ISKP153mlwOqT3FE""1!3FE"MB~

n/D(f9C#

– ITy]TB,4\aOqT3FE":;%=~@";%c"*<"%*M1

d#

y]TB,4\a1!3FE":;%=~@";%cM8VP!#

y]!1Ml4\aB~n/#

v Interact '0S<,|IS Interact '0}]blw}]D(f9C#

#e

(f||, Interact ('#=D#e,T9zIT*|`\Z6p4(|`('(f#

=#

© Copyright IBM Corp. 2004, 2012 21



(f

TBG“:zn/Vv”?VM“:zn/Vv”!n(PICD(f:

v ~@?pz7G<

v X(1dNZD;%=%*('

v ;%=%*('(4*<EP)

v X(1dNZD;%=*<('

v ;%=*<('(4%*EP)

v ;%=*<'0j8E"

v ;%=%*a_Vv

v X(1dNZD~@'0#M('

v xr('(f(4*<EP)

TBG“;%=~@Vv”!n(PICD(f:

v ~@?pz7G<

v ~@B~n/**

v ~@;%c('**

v ;%=8VP!PmVv

v X(1dNZD~@'0#M('

v xr('(f(4*<EP)

TBGICDGme(f:

v ;%c('
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*5 IBM Unica <u'VPD

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM Unica

<u'VPD#k9CK?VPDE"T7#_'"I&XbvJb#

g{z;Gs+>D8('V*5,kk IBM Unica \m1*5TKb`XE"#

*U/DE"

*5 IBM Unica <u'VPD0,kU/TBE":

v PXJbTJDrL5w#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM Unica <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,rIZ“XZ”3fOqCs?VK`E",C3fa)PXy

20D IBM Unica &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,G4(}i4;Z

?v&CLrD20?<BD version.txt D~,ITq!NN IBM Unica &CLr

Df>E#

IBM Unica <u'VPDD*5E"

PX*5 IBM Unica <u'VPDD=(,kN{ IBM Unica z7<u'VPDx

>:(http://www.unica.com/about/product-technical-support.htm)#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10

yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"L

rr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8

IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr

~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*

5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>JOPTG IBM Web >cDNN}C<;G*K=cp{Ea)D,;TNN==
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