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ContactDate ContactDate
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EffectiveDateTime EffectiveDateTime
ContactType ContactType
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DB2” * float
* bigint
* timestamp
* varchar
Informix® . float
* int8
* DATETIME YEAR TO FRACTION
* char2
Oracle . float
* number(19)
e timestamp
* varchar2
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* bigint
* datetime
* nvarchar
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F. f & HIO|E{0f| AMASHE Hs

| |Df§ AHESHOF SHLICE Z[ATH CH 2¥W 1D H
S Molgtsior gfL|Ct Xt HIO|S0AM HAME CHE TE
|E{&[O | HX| AZHS Z0|=5 XHSHH 0
2 H0|=9| T4 ID= Campaign0ll F2|El CHah D2}
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(testRunDataSource) (prodUserDataSource)
profileTableAud] profileTablefid? profilaTabledud profitaTableAud2
Audt_ID Aud2_ID Audi_ID Aud2 |0
PrafileDatat ProfileCatas PrafileDatal PrafileDatas
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RealtimeDatal RealtimeDatad
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wkt MM SE 7|sE MBSt E2 TEMY 20| Campaign 7 E|O|Z0|
oot ¢i7] M8 UMA Heto| HRYLICE Campaign A|AE HO|E2 EXE
HEIQ SHES FHSHLE Campaign 78| H|O|E2| AtRES =Y & JSL
Ct. HIO|Z2 At2S =dSHH AtES XA MEHE |XISHs ZENAE 22|
Of SILICt ZiEH Sl S 7|5 ZE2 | HIO|E2 AEES YOIO|ESHK| &
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ATEEE At HO|EE ZHSAHLE 7|& HIO|E2 YOIO|ESHYARL.
MX|= CIXtQl AlZH &A1 2EHR 2t BE J|s dd1 A3ZEEES EEstn QU
SLICL dd1 A3EE= Rt S HO|S0| FIHLLICE
MEAN J|52 AHESI2{H HA|E O|Oo|EH[0|A = H|O|S0| CHoi MAESH A
JEEE HHSHAIR
dbType2 CIO|E{H[O|A SHRLICHO: Microsoft SQL Server2| AL sqlsvr,
Oracle?| Z% ora = IBM DB22| &E2 db2).
Ct= HIO|=2 Sl dio|E{t|o[A0] CHeH CO|E{H|O]A AIRIES HAHSIH H
0|22 ZMSIAHLE 7|& HIO|E2 YHIO|ESIMAI2.
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HE
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M4 HHo
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aci_usrtab_dbType.sql (ZIEt &t
3 24X tHEL)

IT=mt o|O|E{Hoj A
(userProdDataSource)

UACI_DefaultOffers,
UACI_BlackList &

UACI_ScoreOverride H|O|&
2 2dBLct

AT0E Interact_Home\dd1\ T2 C|O[E{H[0[ A9 F= | LikelihoodScore &
acifeatures\2| el Eol2 AdjExploreScore €2 7}gt
aci_scoringfeature_dbType.sql | (userProdDataSource) Lict.

(HEtY 28 2% CE2])
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# 2. CIO|EH|O]A ATRE (A|f)
7ls Ol Ils A3EE A oY HE
stE Interact_Home\interactDT\dd1\ |Zi&{ E|O|E0| ZBt= UA_DtlContactHist H|O|Z0i|
acifeatures\2| Campaign G|O|E{H[0O]A RTSelectionMethod,
aci_lrnfeature_dbType.sql(CIXt RTLearningMode %
Ql AlZt & HX| ClAEZ|) RTLearningModellD ¥&
7FSHAlR. Bt
UA_ResponseHistory H|O|2
0l RTLearningMode %
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ISHMA|2. 0] ﬁﬂE}EE M
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WAt MM SH FH ZES A8 B2 22 Y 8 3 JIE ZE2 HIie
ollE|E|QIL|C}.

s¢ 93

InteractOl| A StLIS| 7B R = JHo| SEH RHES 7IEY & UGLICL Eot
postEvent MIAEE ALESIO| FJt ALEXL FHo| 8 RS 7I1EE =k US
L|C}.

contactAndResponseHistTracking E|0|2 £

O| HIO|2L contactAndResponseHistTracking ZtE| 2|0 Y= EME LIEE
L|Ct.

O[HIE e/ E8H /Y T4 EH
EHHAl 7|12 Al contacted
QmpE 7|18 Response accept
RQUAR J|E Response reject
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Campaign A|2H EO|=0| A= UA_UsrResponseType EO|
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20| UA UsrResponseType HIO|=0ll =xHsHOF gfL|Ct,
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UA_UsrResponseType2| ZHIE 2=0[2{™H CountsAsResponseE E5I0] H|
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postEvent HAEE ZEMe & QUGL|CE UACILogToLearningsS HC[6HK| o
OMH Interacte= 7|23t 02 7HEELICE

+2t O|HIEE AAISt= S92 responseTypeCode/t MBEH 42 A| QI{J} K|
Q|E|X| Q4ELICE ResponseTypeCode ZE(Cll: 0, 1, 2)at 2tA|GL0|
lTogToLearningAsAcceptZt 00|H QM= HQE|X| AELICH QIE X|Qlst2{H
postEvent”Zt UACIResponseTypeCode OHZHEH4~Z X|XStX| QtotOF BfL|Ct
UACIResponseTypeCode OfZHHSTL HISEE= 22 2L E M sta{H
UACILogToLearning 2fO| 10|0{OF BfL|C}.

28t E 4 Y SO} LY Ipet 7|18 XHgoz ofg| O|HEE %t
AotALE JiE S IS =23517| 2/l *f%&% DE postEvent =0 Al
8g ot V| MYPo=E HY O[HIEE AMe + JELCH

g =0 2 SH RO LEE 7|5 YR Lo O|HES Y
Al2. UA UsrResponseType HIO|S0| [O|E(ZE)|E AtEAF Mo SHES H
LICHOHl: BfM(EXP), 122{(CON), HO|E(CMT)). & tHZ Ml 719l O|HIEES =
5t O0|E2 LogAccept_Explore, LogAccept_ Cons1der LogAccept_Commit
OZ X|FYYLIC Ml 7tX] 2E oHIEE F=s| Y PIIDP(QJH*E* 715 &Y

o
O] A2) APIO| CHOH ZAst= AR FEY £+ JEE 0|F2 M= CHEL
Ct.
E= ZE AMEX o S |RY0 Ar8dte 2mpE J|E Yo RE thd 0]
HIEE XY o JELICH OE =0, 0|§2 LogCustomResponsezl X5t
AN L.
APIO|| CHalf =ttt mioll= O[MIE Zholl 7|S& Xto|= QiX[Et O] X[ Al
TEE TS| o = JASFLICE ZF ALBXF Fof SHO| o 0|ES 20t
SO Hetot FEI7F EAIEL

//Define name value pairs for the UACIResponseTypeCode

// Response type Explore

NameValuePair responseTypeEXP = new NameValuePairImpl();
responseTypeEXP. setName ("UACIResponseTypeCode");
responseTypeEXP.setValueAsString ("EXP");
responseTypeEXP.setValueDataType (NameValuePair.DATA_TYPE_STRING);

// Response type Consider

NameValuePair responseTypeCON = new NameValuePairImpl();
responseTypeCON. setName ("UACIResponseTypeCode") ;
responseTypeCON.setValueAsString ("CON");
responseTypeCON.setValueDataType (NameValuePair.DATA_TYPE_STRING);

// Response type Commit

NameValuePair responseTypeCMT = new NameValuePairImpl();
responseTypeCMT. setName ("UACIResponseTypeCode");
responseTypeCMT.setValueAsString ("CMT");
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responseTypeCMT.setValueDataType (NameValuePair.DATA_TYPE_STRING);

//Define name value pairs for UACILOGTOLEARNING

//Does not log to Tearning

NameValuePair nolLogToLearning = new NameValuePairImpl();
noLogToLearning.setName ("UACILOGTOLEARNING") ;
noLogToLearning.setValueAsString("0");
noLogToLearning.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

//Logs to Tearning

NameValuePair LogTolLearning = new NameValuePairImpl();
LogToLearning.setName ("UACILogToLearning");
LogToLearning.setValueAsString("1");
LogToLearning.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

Of A Humf o =7HE OHIE ArES EHFLIC

//EXAMPLE 1: This set of postEvent calls use the individually named events
//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolLearning };
response = api.postEvent(sessionld, LogAccept Explore, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, nolLogTolLearning };
response = api.postEvent(sessionld, LogAccept Consider, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionld, LogAccept Commit, postEventParameters);

O = x| G =0[HES St AtESt=E EBRE EHSLICE

//EXAMPLE 2: This set of postEvent calls use the single event

//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolLearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, nolLogTolLearning };
response = api.postEvent(sessionId, LogCustomResponse, postEventParameters);

//PostEvent with a Commit response

NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

T 0l 25 25| S AYS sASHA|RE oF HTEO| CHE HE| HI3l ¢17]

42 4 YL,

HEIY eF AHO|E H|O|SS Campaign 7|S H[O|S0 MY
Interact 718} 7|5 AH|O|E H|O|Z2 Campaign 7|= H|O|S0| HLEL|CE CH
& 2ot BErY 2td AH|O|E HIO|E & Sttt A0{0F BLCE

32 IBM Interact Z2|Xt QHLHA



UACI_CHStaging 748 7|5 AH[O[F H|o|Z BT
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% Campaign A|AE! HO[SE0AM 7|2 CHaol CHel ZHMEl ME HO|SRLICE

E 3 Y 7=

UACI_CHStaging

Interact Zi& 7|5 AH|O[F HIO|E B O|F |Campaign 7% EH|O|E (HIO|E B OIF
ContactID siet oS s els
TreatmentCode UA_Treatment TreatmentCode
CampaignID UA_Treatment CampaignID
OfferID UA_Treatment OfferID

CelllD UA_Treatment CellID
CustomerID UA_DtlContactHist CustomerID
ContactDate UA_DtlContactHist ContactDateTime
ExpirationDateTime UA_Treatment ExpirationDateTime
EffectiveDateTime UA_Treatment EffectiveDateTime
ContactType UA_DtlContactHist ContactStatusID
UserDefinedFields UA_DtlContactHist UserDefinedFields
ContactID= UACI_CHOfferAtrib ElO]£& UACI_CHStaging HIO|E1t ZQIst

F|LIC} userDefinedFields €& At f7f MEiSH= 2 E HIO|HE Egd
UELICE.

UACI_CHOfferAttrib Zi&i 7|5 AF|0[Z H|0|Z HY

O| H|O|&& UACI_CHOfferAttrib ZIEFY 2td AH|O|E H|O|Z0| Campaign
S I HOlS0 YHEE= YAS EQFLICE BEAE HO|E 0|E2 HEHY H|
0|2 3! Campaign AIAE HO|SOM 7|2 Cidof s 2tz HE HOISY
LiCt.

H 4 21 &4
UACI_CHOfferAttrib

Interact Z1¥ 7|1 AH[O|E H|O|E & 0|E |Campaign 1% EH|O|Z |HIOIE & 0|2
o

[
ContactID e |ls s o

AttributeID UA_OfferHistAttrib AttributeID
StringValue UA_OfferHistAttrib | StringValue
NumberValue UA_OfferHistAttrib NumberValue
DateTimeValue UA_OfferHistAttrib DateTimeValue
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UACI_RHStaging
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UserDefinedFields UA_ResponseHistory | UserDefinedFields
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MEX HolEl os EE
d L=

o 2

S HCESt= AR, ITreatment QUE{HO]AQ
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SIEE AESHK| o= 32, HEIRY H|O|Z2| UACI_CHStaging EIO|E1 Campaign
AAE HO|Z2| UA Dtl1ContactHist H|O|E EF0| Score B2 FIISHUAIL.
Interact’} Score €2 QIO AEEE= Hf=2E XAS2E XFLICH

CampaignOilA| M 7|= H|O|S
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o
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CustomerZt Ofcl CHE CHY 2EE AL F¢Q 82, CampaignOlld M 7|5 H|
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DROP TABLE ACCT_UA ResponseHistory;
DROP TABLE ACCT_UA Dtl1ContactHist;
DROP TABLE ACCT_UA ContactHistory;
CREATE TABLE ACCT_UA_ResponseHistory (

AccountID varchar(30) NOT NULL,
TreatmentInstID bigint NOT NULL,
ResponsePackID bigint NOT NULL,

ResponseDateTime timestamp NOT NULL,
WithinDateRangeFlg int,
OrigContactedFl1g int,

BestAttrib int,
FractionalAttrib float,
DirectResponse int,
CustomAttrib float,
ResponseTypelD bigint,
DatelID bigint,
TimelD bigint,

UserDefinedFields char(18),
CONSTRAINT ACCT_cRespHistory PK
PRIMARY KEY (AccountID, TreatmentInstID,
ResponsePackID )
)s
CREATE TABLE ACCT_UA ContactHistory (
AccountID varchar(30) NOT NULL,
CellID bigint NOT NULL,
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PackagelID bigint NOT NULL,

ContactDateTime timestamp,
UpdateDateTime timestamp,
ContactStatusID bigint,
DateID bigint,
TimeID bigint,

UserDefinedFields char(18),
CONSTRAINT ACCT_cContactHist_PK
PRIMARY KEY (AccountID, Cell1ID, PackagelID )

)s
CREATE INDEX ACCT cContactHist IX1 ON ACCT_UA ContactHistory
(
CellID );
CREATE INDEX ACCT_cContactHist_IX2 ON ACCT_UA ContactHistory
(
PackagelID ,
CellID );
CREATE TABLE ACCT_UA Dtl1ContactHist (
AccountID varchar(30) NOT NULL,
TreatmentInstID bigint NOT NULL,
ContactStatusID bigint,
ContactDateTime timestamp,
UpdateDateTime timestamp,
UserDefinedFields char(18),
DatelID bigint NOT NULL,
TimelD bigint NOT NULL
)s

CREATE INDEX ACCT_cDt1ContHist_IX1 ON ACCT_UA_Dtl1ContactHist
(
AccountID ,
TreatmentInstID );
ALTER TABLE ACCT_UA _ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK2
FOREIGN KEY (TimelID)
REFERENCES UA Time (TimeID);
ALTER TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK4
FOREIGN KEY (DatelID)
REFERENCES UA_Calendar (DatelD);
ALTER TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK3
FOREIGN KEY (ResponseTypelD)
REFERENCES UA UsrResponseType (
ResponseTypelD);
ALTER TABLE ACCT_UA_ResponseHistory
ADD CONSTRAINT ACCT_cRespHistory FK1
FOREIGN KEY (TreatmentInstID)
REFERENCES UA Treatment (
TreatmentInstID);
ALTER TABLE ACCT_UA_ContactHistory
ADD CONSTRAINT ACCT_cContactHist_FK2
FOREIGN KEY (DatelID)
REFERENCES UA Calendar (DatelD);
ALTER TABLE ACCT_UA ContactHistory
ADD CONSTRAINT ACCT_cContactHist_FK3
FOREIGN KEY (TimeID)
REFERENCES UA Time (TimeID);
ALTER TABLE ACCT_UA_ContactHistory
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ADD CONSTRAINT ACCT_cContactHist FK1
FOREIGN KEY (ContactStatusID)
REFERENCES UA ContactStatus (
ContactStatusID);
ALTER TABLE ACCT_UA_Dt1ContactHist
ADD CONSTRAINT ACCT cDtlContactH FK3
FOREIGN KEY (TimelID)
REFERENCES UA Time (TimeID);
ALTER TABLE ACCT_UA Dt1ContactHist
ADD CONSTRAINT ACCT_cDt1ContactH_FK2
FOREIGN KEY (DatelD)
REFERENCES UA Calendar (DateID);
ALTER TABLE ACCT_UA Dt1ContactHist
ADD CONSTRAINT ACCT_cDtl1ContactH_FK1
FOREIGN KEY (ContactStatusID)
REFERENCES UA ContactStatus (
ContactStatusID);
alter table ACCT_UA Dt1ContactHist add RTSelectionMethod int;
alter table ACCT_UA ResponseHistory add RTSelectionMethod int;

Otz ME AIREE Account R CHA | CHSH InteractO|A 7|5 AH|
O|& Hlo|E2 =tMstr| 2l ZEIRJ AlZH IBM DB2 G|O|EH|O|ANM ALEE
LICF.

DROP TABLE ACCT_UACI_RHStaging;

DROP TABLE ACCT_UACI_CHOfferAttrib;

DROP TABLE ACCT_UACI_CHStaging;

DROP TABLE ACCT_UACI_UserEventActivities;
DROP TABLE ACCT_UACI_EventPatternState;
CREATE TABLE ACCT_UACI_RHStaging (

SeqNum bigint NOT NULL,
TreatmentCode varchar(512),
AccountID varchar(30),
ResponseDate timestamp,
ResponseType int,
ResponseTypeCode varchar(64),
Mark bigint NOT NULL
DEFAULT 0,

UserDefinedFields char(18),
RTSelectionMethod int,
CONSTRAINT 1iRHStaging_PK1
PRIMARY KEY (SegNum)

)s

CREATE TABLE ACCT_UACI CHOfferAttrib (
ContactID bigint NOT NULL,
AttributelID bigint NOT NULL,
StringValue varchar(512),
NumberValue float,
DateTimeValue timestamp,
CONSTRAINT ACCT_iCHOfferAttrib_PK

PRIMARY KEY (ContactID, AttributeID)

)s

CREATE TABLE ACCT_UACI CHStaging (
ContactID bigint NOT NULL,
TreatmentCode varchar(512),
CampaignID bigint,
OfferID bigint,
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CellID bigint,
AccountID varchar(30),
ContactDate timestamp,
ExpirationDateTime  timestamp,
EffectiveDateTime timestamp,

ContactType int,
UserDefinedFields char(18),
Mark bigint NOT NULL DEFAULT 0,

RTSelectionMethod bigint,
CONSTRAINT ACCT_iCHStaging_PK
PRIMARY KEY (ContactID)

)s

CREATE TABLE ACCT_UACI_UserEventActivity

(
SegNum bigint NOT NULL GENERATED ALWAYS AS IDENTITY,
ICID bigint NOT NULL,
ICName varchar(64) NOT NULL,
CategoryID bigint NOT NULL,
CategoryName varchar(64) NOT NULL,
EventID bigint NOT NULL,
EventName varchar(64) NOT NULL,
TimelD bigint,
DateID bigint,
Occurrences bigint NOT NULL,

AccountID varchar(30) not null,
CONSTRAINT iUserEventActivity_PK
PRIMARY KEY (SegNum)
)3
create table ACCT_UACI EventPatternState
(
UpdateTime bigint not null,
State varchar(1000) for bit data,
AccountID varchar(30) not null,
CONSTRAINT iCustomerPatternState_PK
PRIMARY KEY (AccountID,UpdateTime)
)s
ALTER TABLE ACCT_UACI_CHOfferAttrib
ADD CONSTRAINT ACCT iCHOfferAttrib_ FK1
FOREIGN KEY (ContactID)
REFERENCES ACCT UACI CHStaging (ContactID);
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E)E =old & JSHLCH o] 22 ZE HIAEE
CrossSessionResponse AH|A0| 23 X522 HAHE
=

UsrDefinedFields char(18) QM SHE 7Y 8l S J|Z1 LAAY of EetstY
= AL8XF Fo| "EQLICH oE S0f, L ZEE Y
KAIZ|2{H TE FE AKX ol HES ETA|IF|HA|

2,

Hlt SE FHS Ar8o=z HFotH 0] ZZAME AFEsHAIR.

2SI,

WX M8 S FHE AL8SEH Campaign S X S 7|5 HO|S0| Cf
oF 7] HhA Hots A== BEHY 2FS FgsoF LI CIXtel 2Fol &
M Campaign ZIE} 81 SE 7|5 HOlE L& EIY 2t HI0[H 229 H|O|
= SAME0M g2 = ASLICEH HE 81 SH 7I= HIOIS0| Tigr 2471 M2
Hots AT E BEY 2FS Fdsts A2 ™ 8l 8E JIE EE F4n

Me| = EE W FETf of o A LXIAF|= FR, UACI_TrackingType
ElO|S0il =7t3l0F BfLIC,
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3. 2 CHAF 2IOICE crossSessionResponseTabl

1. ZErY 2tF0f| ANaS = A= AHE 3 3H J|= H|O|S0 XSessResponse
I AL.

2. ZEFQY 2AH9| contactAndResponseHistoryDataSource ZHE|1Z[0f] EME H

Ed& ZostHAlR.
X
x|

e
4, 2+ CHAF B|#UOICEH OverridePerAudience ZHE|DZ2|E ZHASIAA L.

uxt M SE 2H K|

Jlexoz DA MM SF AMS H2| IS F= oN IS YXAYLIC
crossSessionResponse A{H|A= S &
C, QI IE = AKX}

X2l ZEE 2K

Me| ZEE KE /e SQLE Of CHA 2f|#ol| Chot XSessResponse E|0|E2
BE E3 offerIDMatch B 2[ESHOF ELICH OfferIDMatch &9 Z2
XSessResponse HZES| M| ZESt &M HSEl= offerldofof gfL|Ct.

k22 M2l ZEE XAl 7I2Hez ddE sQL 3 HEYLCH
Interact= CH&l 20| SHIE H|O|E O|ES AFE3H7| 21T sQLE H-dLICt.
O] SQL2 Interact > services > crossSessionResponse > OverridePerAudience
> Audiencelevel > TrackingCodes > byTreatmentCode > SQL S4A10| A|AE] M
4 SQL A8z HHE F2 ArZHELIth
select distinct treatment.offerlId as OFFERIDMATCH,
tx.x,
dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Treatment treatment ON tx.trackingCode=treatment.treatmentCode
Left Outer Join UA_Dtl1ContactHist dch ON tx.CustomerID = dch.CustomerID
Left Outer Join UA_ContactHistory ch ON tx.CustomerID = ch.CustomerID
AND treatment.cellID = ch.cellID
AND treatment.packageID=ch.packageID

where  tx.mark=1
and tx.trackingCodeType=1

UACI_XsessResponse, UA Dt1ContactHist, CustomerID, UA ContactHistory &}
2 ArEA HE0| 28l Interactdl] F|EL|CH OE =0{, UACI_XsessResponse
= Interact > T2 > CHAM 2| > [AudiencelLevelName] >
crossSessionResponseTable 14 E40| olsf Hol&lL|Ct

e S SH 7IE HOIES AL Folst R, HIOIEO et HES St H

O] SQL2 #HdlOF BLICt. Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byTreatmentCode
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OverrideSQL SA40f SQL MASE X

> SHUAIR. 28 MAEQl sQLE M=dt
= 82, QL EME ®™He| sQLE B#HAHBHO

em IFCE X

em FIEH IXE ?Iet SQL2 0| tH 2ol et XSessResponse E|0|=2]
BE B3t TreatmentCodeMatch EE E2|EISHOF BfLICt TreatmentCodeMatch &
O] 742 XSessResponse HIZES| 2 ID(X 2H ZE)t & HS&e= XE|
TEOfof LTt

22 2 ZEE LXAI|e 7|28ez HdE SQL BE ME=/LCh
Interact= CH& 2{|H0|| SHIE EH|O|Z 0|2 AIE3t7| fIg SQLE ddeLICt
0| SQL2 Interact > services > crossSessionResponse > OverridePerAudience
> Audiencelevel > TrackingCodes > byOfferCode > SQL S0 A|AH MM
SQL ME22o= HFE F2 AEELUCL

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*x,
dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Dt1ContactHist dch ON tx.CustomerID=dch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerId = treatment.offerld
Left Outer Join
(
select max(dch.contactDateTime) as maxDate,
treatment.offerld,
dch.CustomerID
from UA_Dt1ContactHist dch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID=dch.CustomerID
and tx.offerID = treatment.offerld
and dch.treatmentInstId = treatment.treatmentInstId
group by dch.CustomerID, treatment.offerld
) dch_by max_date ON tx.CustomerID=dch_by max_date.CustomerID
and tx.offerId = dch_by max_date.offerId
where  tx.mark =

and dch.contactDateTime = dch_by _max_date.maxDate

and dch.treatmentInstId = treatment.treatmentInstId

and tx.trackingCodeType=2

union

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*,

0from UACI_XSessResponse tx
Left Outer Join UA_ContactHistory ch ON tx.CustomerID =ch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerId = treatment.offerld
Left Outer Join

(

select max(ch.contactDateTime) as maxDate,

treatment.offerld, ch.CustomerID

from UA_ContactHistory ch, UA_Treatment treatment, UACI_XSessResponse tx

where tx.CustomerID =ch.CustomerID

and tx.offerID = treatment.offerld

and treatment.cel1ID = ch.cell1ID

and treatment.packageID=ch.packageID

group by ch.CustomerID, treatment.offerId

) ch_by max_date ON tx.CustomerID =ch_by max_date.CustomerID

and tx.offerld = ch_by max_date.offerId

and treatment.cel1ID = ch.cel1ID

and treatment.packageID=ch.packagelID
where  tx.mark =

and ch.contactDateTime = ch_by max_date.maxDate
and treatment.cel1ID = ch.cellID

and treatment.packageID=ch.packageID

and tx.offerID = treatment.offerId

and tx.trackingCodeType=2
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UACI_XsessResponse, UA Dt1ContactHist, CustomerID, UA ContactHistory &}
2 ArEA HE0| 28l Interactdll F|EL|CH O =0{, UACI_XsessResponse
= Interact > ZT=2OY > CHA 2 > [AudiencelLevelName] >
crossSessionResponseTable 14 E40| olsf Hol&lL|Ct

e 3 S 7|1 HIO|EE AFEXAF Moot 22, HIO|=0 ciet &AS Sh{H
O] SQLE #HdliOF BLICt. Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byOfferCode >
OverrideSQL £40f SQL MESIE HOSIMAIR. L8 MHe| SQLS MSdt=
42, sQL EME MEe SQLE HFsHOoF Lt

AFBX7H Mefot AR CHA ZEE LXIE 9I8 SQL BBS YA &+ UsL
Ch GIE S0, @ TE= M2l =9 #Hel B 3= FE= XME SIS

Interact ZIEtR! 2tA H|O|E2| UACI TrackingType E|O|20]| O] CHX| ZEE H
o|sioF gfL|Ct.

Interact > services > crossSessionResponse > OverridePerAudience >
(Audiencelevel) > TrackingCodes > byAlternateCode > OverrideSQL S0
O CHAF 2i|Hoi| CHSt XSessResponse EO|22| 2= EI TreatmentCodeMatch
gl 0fferIDMatch €2 Z2|Edt= SQL F= AEONE IDZAIXE HIZ8iof gL
Ct. OfferIDMatch CHAIO| offerCodeS MEHMOZ Z|EHE £ QUEHL|CE
(offerCodel, offerCode2, .. N IE 2I§ TE=9| AL offerCodeN HA).
TreatmentCodeMatch @ % OfferIDMatch E(Ee I ZE E)9 L
XSessResponse #HZE2| TrackingCode0i| SiEdHOF SfLICE,

OlE =0, CtS SQL 2JAt ZE= XSessResponse E|0]Z2| AlternateCode &
2 YKX[AIZLICE,

Select m.TreatmentCode as TreatmentCodeMatch, m.0fferID as OfferIDMatch, tx.x
From MyLookup m, UACI_XSessResponse tx

Where m.customerld = tx.customerld

And m.alternateCode = tx.trackingCode

And tx.mark=1

And tx.trackingCodeType = <x>

7|M <x>£& UACI TrackingType E|O|=0 Ho|El =& FEQILICE

IBM Interact 2|t QFLHA]



HEIY 2tFE0M ClojE{Hjo|A 2= [EZIE| A
JlEHoz #ete)

22 M dojEel A 3 SE 7I= H0|EHE AHO[F
Hlo[=0f 7|=giL NES
L

IC, JBiLE 0 ZASE 28 AlAHOIMS 2IERRI0] AE|O]
A elo|20] 7|2t7] Hojl COEE RS FHAlSH o TRt ojza] o]
HUP SELICH A SRS 9fsl CIOEH0|A 2E QEBIEIS AIBSIEE 2

=
Etgle #4% & USLICh

-

CIO|E{H|O|A 2 SEIZ|E|Z AFRSHH, 2EIQ0| AH|0|Z H|O|20| 7|238}7]
Mol HE T 2ot J|12S mZ2jo] 25 H9sHK| o1 AH|0|R mbUo| go]
EHE J7|2%LIC}E externalloaderStagingDirectory EM2 A2t AHO|Z

2!
medol zetzEl ClAMER[Q fIXIE FootAlR. o] CIAMEZ[ol= R 742l 5t
CIAER|7t UELICE A Huf 5t CIAIER|= contactHist 3 respHist C|2
EZ|E Zotote BELQY QIAEA CIAEZ|QLICE contactHist 2 respHist C
A E2|0l= audienceLevelName.uniquelD.currentState WAOE 11RSHH O|F X|
HEl otel ClAMER|(AHOIY mUS EohH)IE ASLIC

HXY AE dd

CACHE CIAER HAHXE Mo dxl 7|12 SLICE

READY ClHER2| HHXE N2/ =H|7F ZA[SLICH

RUN ClAEa| HHEIXE HO|EH|o|A ¥ 7|= FYLICL

PROCESSED ClHER] HHXT} Ho|EHo|A0 7|SEY&LICE

ERROR ClAEa| HHXE HO|EH|0|AN 7|23HE SOt 2FI} WMFHEL|CE,

ATTN ClAEz] X0 F27f HRgL|Cl Z, |o|E{H|o|A0 o| ClHER|
ZEIX 7|52 2Rt R K| 5 TAHE $HoHoF BfLCt.

RERUN CIAEa| HHXE HO|EH|0|AN 7|28 Z=H|Jt EAELICH EMES
Aot S0= C|2AEZ| 0|22 ATTN = ERROROIA RERUNSZ HZ
sfjof &fL|ct,

OHZ2|AHO|M A AlE AIRIEOQ| interact.runtime.instance.name JVM £
2 Hogto] ZEIRY QIAHA CIAEZ|IE Holdh & JUSLICE oE =0, & Of
E2|AH0|A M A2 ATZEN -Dinteract.runtime.instance.name= 1nstance2
E 7t & JAELICH HHSHK| U2 ER 7|2 0|82

DefaultInteractRuntimeInstance® L|C}.

samples C|EEZ|0f= XiA| HIO|E{H|0|A EE REZIE| MO DI 2MS X|
Ste ME oo 50 JABLICt

0

O

2IEtY 2HF0|M CIoJEH[0|A 2 |REZ|E] AE
E

=

—

e 20N HO|EH0|A 2E REE|EIE MELE AT 0] T2 A
NE AHEotHAIR.
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AlIESE7| Hofl

HIOJEH|0|A 2= REE|E|S] FHO|L MO IMAS SIS TEIY 23
Tg5te{H HX O|E Holoior RfLICt O] TU2 &2 MH 1
Ete) MeHo| St (X0 A0{0F LTt

Interact= Interact HEIRY A MX[2| 1oaderService CIEEZ|0] ME FHD}
Mo mdS FMSgLlct.
T2 A|X

1. TEIY = ALEXAH A4 E49| Interact > Yt >
systemTablesDataSource0| H|El ZELR H|O|Z H|O[Ef AA0| CHSH 20

2l MY FEIL AKX 2AQUSHHAIL.

(o]

m

2. Interact > ¥t > systemTablesDataSource > loaderProperties 7+4 £

42 ZostHAlR.

3. Interact > AH|A >externalloaderStagingDirectory EAE HOlstA A
4. L0 M2t Interact > AH|A > responseHist > fileCache 7+ EMS

T2,

Q0| M2} Interact > AH|A > contactHist > fileCache 74 EXM
SHUAIR.

IRl MEHE CHA] A[ZISHY AL,

921
4 e A
fujo

o)l

o
e
m

O[HIE H{El ETL EEMA

48

CHEFol IBM Interact O[HIE THE C|OIHE XMeldtd s HIO|HE #2 & 2
1 EEE AE JhsotA 26k 2[Ho| 45 fldl XEEE Mo SE
[=13

o
& ETL(Extract, Transform, Load) ZEMNAE MX|g 5 JUSLICL.

InteractO| | X|HEl AudiencelDO| CHSH 2= O|HIE IiEH H|O|E= HEIY O
O|E{H|O| A EH|O|20f Tt SUMOZ MEEILICE AudiencelD X THEL AEf X
5= BLOB(Binary Large Object) Q2 KMZEELICL O[HIE MEHE 7|¥Q= SQL
He| E= BENE A2 H O] M| ETL T2MAV QENMEE T4 O|O|EH|
o|AQ| H|o|E0 2 X&E{of BfLICt. 0| +AsH7| /e =EA ETL TEAN|
AE Interact TEIY CI|O[E{H|O|A EH|O|E2| OHIE IHE H|O|HE 7tM2tA X
ot AAE w2l 0| M2[stl SQL #e2| == =71 B0 A8 7ts3t o
A O|O|E{H|O| AOf X &refLICE,

O|HIE & Ci|0|E{S CHA CO|E{H|O|AR O|Fst HEtst= 2 <o SEH

ETL Z2AAL Ch4t GlO[E#[0]29| BIO|E{S nteract ZIEFY TO|E{H 0] A0
%4 Mot S7[SHeLICh OIS S01, Interact ZEFIOIM O[HIE THEIS Al
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Jn

o
ogt

ot= 8%, U30l ETL Z2AMATF dlE o siF OHE miE Sl X=2|E o]
E{7t CHe ClO[E{H|O[A0M HMAELICE O[HE IHE def FET M2 &
X|ELIct. math theh Cio|E{H|O[ A0 OHIE mHE O 2o XMEE HEE 7|

£ FEIt ol ¥ ool EL|Ct.

ETL T2 MA AA

MEOIM SEY ETL Z2MAES AZSHH SXIE W7iX] W2 E0M AL
MHMEILICE T2 MAE Marketing Platform 74 §42| X[AA2E W2t &Y
Sot B, Cjo|E{H|o[A HZ 8l 7|Et MEAYS ZF-LICH

-

|Zt5t7] FHof

=2I5 ETL ZZMAE A
+ Interact Zt2| AFEXt Hgro| ABHO| AOC{OF BfLICE.

MO Z2HAS X6t FdS 28 M2t Marketing PlatformOi| A T}
S SHIZH| Fg8loF BLLt.

ASH7| Hof| ChHE EfA3E AZRSIESE SHYAL.

&

US g0 0|22 A0{Z Microsoft WindowsO|A ETL ZZMAZ Mt
o Iac | X

= 3
%, B8 TEIZEONXM chcpE AESIH ALEdt= A0{0f CHet Ho|X|E 4
YA, OlE E0, ja_jp=932, zh_cn=936, ko_kr=949, ru_ru=1251 ZE &
SILIE ALY = UCM de_de, fr_fr, it_it, es_es, pt_bre AP 12528 A8
SHYAIR. SHIE EX7F EAEE=E St2{H ETL Z=ZMAE AIZSH| Hof
Windows & EEIZENM chep BES AIESHUAIRL.

Al

1. ETL Z2MATF AXE MHOIM HHE ZEZEES oMA|R.

2. ETL Z=ZAMA0f cHst M3 mAS ISt <Interact_home>/
PatternStateETL/bin E|Ei!EE|§ 0| SSHUAIL.

3. Ct2 OfoH4Z AFE3H0] command.bat It (Microsoft Windows) L=

command.sh OFY(UNIX A 2F HK)S HASHHUAL.

Ol

-u <username>. O| {2 RF?t Marketing Platform AHEX}0|0{OF StH
ETL Z2MAJL AHEY TargetDS 3! RuntimeDS G|O[E AA0f CHot
UM A Hots ALESHH BliiE AFEXIE F4oliof LT
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Jn
1]
(1o

IBM Interact Z+2|Xt

-p <password>. X[Fet ALEXIQL EX[ots H|ZRHD 2 <password>% Ht

-c <profileName>. ZAM3t Interact | PatternStateETL A0 A
Marketing Platform0l| X|ggt 0| U2 <profileName>2 HHPHAIL.

of7]off Hste O|F2 #+4& 2Hde o M HE|12] oIF 2= X
oF 2tat LKXstor gfLict.

o start. ZENAE A|ZSIHH start HEHO| QLT

et Z2MAS AESH| fIeh ©A B2

m

2 FAME MELICH

command.bat -u <username> -p <password> -c <profileName> start

IIh]

o

_lHT

B ETL Z2MA7F HlE|D T2ZNAS SKISHALE MHIE CHAl A2 o
TR IR E0A AL A-E LT

L2NAE HZ HAsts dR0= =X OHIE ME HO|EE HASt= O
e AZ0] 22F £ JASLICL O|=0| Z2AMATL dHE o= 2[4 OfH

E DHE CO|E MEO| CH3MEE AAStEZ 2t=2dt= O O X2 AZto] 4R

£ command.bat EE= command.sh OFUO| |26 =2
S JAELICH

command.bat help

ETL T2 MA EX|
MHOIA 23 ETL Z2MAES AESHH SX|2 ui7hx| $a2t2solM A%
ASHElL|Ct,

SFLHAM



0] EjA3 MH

o2 AN
1. ETL Z2AHAJ} 85 MeoM B ZEZES O4AQ.

2. ETL ZZAMA0 CHeh A8 mS Eatsh <Interact_home>/
PatternStateETL/bin EIE—*!EEIE O|SoIMA|L.

3. CtS OfoHH4E AFE5I0] command.bat It (Microsoft Windows) £
command.sh OFY(UNIX A 2F HK)S HASHAAL.

rr

Ol

-u <username>. O| gf2 |2%t Marketing Platform AHEX}0|0{0F SHH
ETL Z2MATJL AHEY TargetDS 3! RuntimeDS G|O[E| AA0f CHot
HMA Hots AESHH BliiE AFEXIE F4olioF LT

-p <password>. X[HTt ALEXtQt UX|SH= H|UHSE <password>E Ht
:‘FL*'MQ 0] AfRXfP_I HIYHS7F H[O] JOH -p ""Of| At Z0] &= 4

-c <profileName>. %A%l Interact | PatternStateETL 0 Af
Marketing Platform0i| X|&¢t 0| JOHZ <profileName>= HHPEA|IL.

of7]off Hste OIF2 #+d& 2dE o M HE|12]| o|F =0 XF
of 2ot LXstior BfLict.

stop. ZEMAS BXISHEH stop B0l WRFLICL 0 FHLS AFSel
o ZENAVH E2E7| MOl A% F9l 2E ETL Xejo| SREC

o

I

ETL ZZMAE EF}

[o]

ol =rdo| et=2E mi7tx| Z|CH2|X| @1
top CHAl forcestopS AFESHYAIL.

LN
g2 o
(2]

et Z2MAE AESH| g TH B

—

rlo

Chg As mELCH

command.bat -u <username> -p <password> -c <profileName> stop

IIh]

I}

=218 ETL T2 M| A7 SX|EIL|CH
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0| OfL|{&= EL|Ct,

AttributevalueCol AttributeNameO| CHPF HEH 22 RS £ Y= 24HSH & 0|5
QLIChZZmMY HOIEUHA AlEStE AZ 2X).

HE =0, b8 Z20i Hol= 8 Hatel At H0|Z22 EotHAL.
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KeyField CardType CardBalance
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startSession H|AEE Ul 7tX] dg $ASL|CE

1. M ZHEFY MMES ZH-ELCE

2. 1 2o OB E MM EESH= 2MS HHL|CL

3. IZZOY H0|HE AHBstn IHE MIHEO HiX|SH= QIHEEIE E22
XIEE AESte @8 S 2HLICE 0| EERXIEE HISI|AMOE MHELICE

4. HEIY MHIL 2@ H2let 229 9l JiE 2 X2| MEE MM 2=
LICE MM St MM Hlo|E&= HZ2|o 2atEL|Ct

HO|X|Z 0|F

HEXH=E 02| HolEl QHMAIIX|of T2 Ti7tX] AIO|EE EHMBILICE O3
OlA, & M QA A|X|(MEIALS ME)E= SEXTL QT HMEE BEASH:E &
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B SZXEE HESts M2 LHM Z2MAS AFESHH MM0| ==
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QAR EE]

Fao|=0f cigt 2 M FHo| EAEY 2
I StLt

P 0|E RQIYE HA|St= HO|X|Q] gHE H
O|sljo} BtL|C}. EBF Interact’t EAIY QIE M
Eistn LtH HEE ZZs{of grL|Ct.

o QHAAIRIX]: ip_planSummaryBottomRight

+ O|HIE: evt logOffer

Mot Fa0|=EE flet F e 2

« QUA|A|IRIX]: ip_planSummaryTopRight

gl AT 0|=EE HAISHE HO|X|Q 2t S|+ EAAIRIX]: ip_planSummaryBottomLeft
MolsfjoF FfLict
24E 9l fREs Mo HRES M|, oj#IE: evt offerAccept
ZZsfjoF Lot
« O|HIE: evt offerReject
M Y 2t £ = HEE 23 Ui0iCh 2 [ NameValuePair
Ho| Mz| AEE MYHoF steX|= 21 QLo

OfF gfLict.

gjofX|oil Ml 7He| 2|F O|0|X|E HEAIZLICE Of
0/X|E 2mof| Y3g|ct.

oHLA



QUAAIRIX] =Y

O[F| Cixtel 2t ALEXtoiAl HEel S8
OMIES ZHSt=E 2FY £+ USFLICL

ot S QEEAIRIX] S

mjo
[l

QHE HEASHs QEAAIIX|OICE HY QEHE 72 £ QEHE E*lﬁ% Ef
oot §EE FEM0F SLICL oE =01, & Ho[X|9| sttt LEZ FHoi| oY
3t QHE RS AI2(planSummaryBottomRight).

Response response=getOffers(sessionID, ip_planSummaryBottomRight, 1)

O] SEF X2 (fferList SLES Estst= St QEHMEEZ 2|EEHL|CH T8
Lt & HO|X|OME OfferList LEMEE AMEY ¢ ASL|Ct @I &M = 3t
LIZ2 21 Qe M9 0|0|X| mfU(offerimg)0| ZRFILICt OfferListOlA Z
vt @I £M8E FH{0F FLICE

OfferList offerList=response.getOfferList();
if(offerList.getRecommended0ffers() != null)

Offer offer = offerList.getRecommendedOffers()[0];
NameValuePair[] attributes = offer.getAdditionalAttributes();
for(NameValuePair attribute: attributes)

if(attribute.getName().equalsIgnoreCase("offerImg"))
{

/* Use this value in your code for the page, for
example: stringHtml = "<img src="+attribute.getValueAsString()+ " > */

74
Ol QME HAISHOF S22 QIME ZEio=Z 2753 fL|Ct

NameValuePair evtParam TreatmentCode = new NameValuePairImpl();
evtParam TreatmentCode.setName ("UACIOfferTrackingCode");

evtParam TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam TreatmentCode.setValueDataType(NameValuePair.DATA TYPE_STRING);
postEvent (sessionID, evt logOffer, evtParam_TreatmentCode)

Zt HAEE JENOE =K 4 A HO[X|2| planSummaryBottomLeft &
20 cist CH2 oo EAIE CHZE executeBatch HAEE A% £ QU&L|CH

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS) ;
getOffersCommand.setInteractionPoint (ip_planSummaryBottomLeft);
getOffersCommand.setNumberRequested(1);

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);
postEventCommand.setEvent (evt logOffer);

/** Build command array */

Command[] commands =

{
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getOffersCommand,
postEventCommand

}s

/** Make the call x/
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

O| oloil= UACIOfferTrackingCodeS Ho|gt LRIt A&LICE
UACIOfferTrackingCodeE MSotA| ¢t= B, Interact TEIY AH= X5
E OIX[Ee =z AHFE KN2| 552 HHe=ZE 2L

EIELET

=

0| [m2f NameValuePairE 2d5t0] LIS OB X2] ZEE ZefL
Cf.

NameValuePair evtParam TreatmentCode = new NameValuePairImpl();

evtParam TreatmentCode.setName("UACIOfferTrackingCode");

evtParam TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCode.setValueDataType(NameValuePair.DATA_TYPE_STRING);

O[0[X[E =m0 &3

Hotr| 30|=EE EASHE HO|X[o] & #Hm FHof| CHal 30X0IC) HEA|L

£ O|0IXIE HESI=E ZIYUSLICE M 7He| O[O[XIE =2HAIZ|=8 2F5t
=)

22 ARE3I0] O|0|X|E 2TAIZ7|=F FE0f| AFESHY| fI6h FHAIZ 20 Al
EE AMelL|Ct

Il

Response response=getOffers(sessionID, ip_planSummaryBottomLeft, 3)
OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{

for(int x=0;x<3;x++)

Offer offer = offerList.getRecommendedOffers()[x];

if(x==0)
{
// grab offerimg attribute value and store somewhere;
// this will be the first image to display
}
else if(x==1)
{
// grab offerimg attribute value and store somewhere;
// this will be the second image to display
}
else if(x==2)
{
// grab offerimg attribute value and store somewhere;
// this will be the third image to display
}
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ZZ JHAOM S2HO0|HE ZE HX|E Zgotn O|0|X|7t EAIE
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e
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Zt Qo

CHolf o Hot ZHEHO| ZZsHOF BfLICt ZAEHof 2338t2™ UACITrackingCode OH

RS
NameValuePair evtParam TreatmentCodeSTR
NameValuePair evtParam TreatmentCodeSBR
NameValuePair evtParam TreatmentCodeSBL

OITXME AlAISHOF BLICH 2 29l £H F== MZ CHELIC.

= new NameValuePairImpl();
new NameValuePairImpl();
new NameValuePairImpl();

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{

for(int x=0;x<3;x++)

Offer offer =
if(x==0)

{
evtParam_TreatmentCodeSTR.
evtParam_TreatmentCodeSTR.
evtParam_TreatmentCodeSTR.

}

else if(x==1)

{
evtParam_TreatmentCodeSBR.
evtParam_TreatmentCodeSBR.
evtParam_TreatmentCodeSBR.

}

else if(x==2)

{
evtParam_TreatmentCodeSBL.
evtParam_TreatmentCodeSBL.
evtParam_TreatmentCodeSBL.

offerList.getRecommendedOffers () [x];

setName ("UACIOfferTrackingCode");
setValueAsString(offer.getTreatmentCode());
setValueDataType (NameValuePair.DATA_TYPE_STRING);

setName ("UACIOfferTrackingCode");
setValueAsString(offer.getTreatmentCode());
setValueDataType (NameValuePair.DATA TYPE STRING);

setName ("UACIOfferTrackingCode");
setValueAsString(offer.getTreatmentCode());
setValueDataType (NameValuePair.DATA_TYPE_STRING);

—

Zl o] tioll RLIE S2otH 2tE 2met ARE 2mJt 2ZEL Lt (0]
ALtE|201 M BHA|HCZ MEIE[X| Q2 QEE HEE A= ZHFELCH) O
22 ip_planSummaryTopRight I{7} MEHEl HLo| OfLICH

postEvent(sessionID, evt offerAccept, evtParam TreatmentCodeSTR)
postEvent (sessionID, evt_offerReject, evtParam_TreatmentCodeSBR)
postEvent(sessionID, evt offerReject, evtParam TreatmentCodeSBL)
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E M2 sessionManagement ZHE|TZ2[0] JUELICE.

ZAY U Interact API

F0of 0|29l HHO| InteractE AFEY = UAFLILE APIS| EE XS HHE
e ZEIY 28 Aol ool HolEl 20| ArEE LI,

MY OFEH=E Z27|YS ofLtph Mefsh & QEL|Ct

OlE S0, HEIY AN M AEX} ZH 0| EHZE H™E asm_admin_en X
AR ZEAH L0 ZHAHE MEE asm_admin_frO|2t= £ HO| AIEXIE Z
APLICH ™MA™O| TZANZE CIXIIE H HHEIR =HAHQ|

asmUserForDefaultLocale SM8E asm_admin_fr2 He|SIYA|L.

JMX BEL|EZ HE

Interact= JMX OiZZ|AH0[MC = HMAT £ U= JMX(Java Management
Extensions) Z2L|E{Z AMH|AE HSELICEH IMX ZLIHZCE HEIQY AHE 2
LIEfstn gt2lg = USLICH

IMX £d2 HEI Aol CHSE B2 XtAS HEE FMSELICH 6E £01, ]MX
&M ErrorCount= OFK|2f TAN = AAE AIZF 0|20 20F 2T HAX]
+E HNSLICL 0] BEE 0|83t0] A|AHIM| F7 YMst= HIEE =olgt
2 USLICE MM ZRE &6H= 220 ¢l AIO|EE ISt HR 7271 E
MM S 2AZ5HH startSessionCountS endSessionCount@t H| st O|LZEl
EMUME 5 Sold > QUSLICE

Interact= JSR 1600 H|=l RMI % JMXMPE X|&EL|C} JSR160 =& JMX
S2[0[¢EE JMX ZL|EHZ MH|A0 HEY 5+ JSL|CH

EfZE|E Z2RXEE MX ZLEZES SsHMEE HLEE £ UAFLICH I
E|H SEERALE0 et @2 = Campaign ZLIEZO0| HEA|E|X| &LICEH

& ro
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**J_'_ IBM WebSphere®E = ZZ|XAIZ AL FQl 22 JMX ZLEHZES 4
dote{H gt JVM 21~E FoldloF gfL|Ct.

RMI Z2EZES E% JMX ZLIEZZ AI2SIE 2 Interact 4

RMI ZZEEE E8t JMX ZLIHZE AM2SITE InteractS FA4St2HH 0| T
EAXNE AHESHHAIL.

O] EjA3 HHE

RMI T2 EZ0| CHet BL|E{2IQ| 7|2 FAE service:jmx:rmi:///jndi/rmi://
RuntimeServer:port/interactL|Ct.

2 A
HEQ 2tF0ll CHet Marketing PlatformOllA Interact > EL|E{Z FHE|112|2|
CHe 74 542 HYSHIAL.
74 E4 a3
protocol RMI
port JMX AMH|AS| ZE HTIL|CE
enableSecurity False
RMI Z2EZ9| Interact 12 EQtS X|ASHX| L&LICH

JMXMP ZZ2EZE2 %t JMX ZL|EZES AIE2SIEE Interact 7tA

o
JMXMP Z2EZ2 8¢ JMX ZL|HZE MESIEE InteractE &S H O]
TEZAXNE AMESHIAIR.

AESE7| Holl

IMXMP Z2EZE2 Z2fA HZ InteractIMX.jar X meremote _optional.jar
ol Ctg &M= F M9 F7 P 2fo|E2{2|7t HegiLCt & o 25 HERQ ot
4 2X[9 1ib CIHEZ[0 A&L|C

O] EjA3 HE

HotsS Ar8dHH ArgX O|EXt H|ZHD 7t HMELY 2HF0| et Marketing
Platform®| AFEXte} LX[Siof BfLICt HIO Q= H|RHZE AFESHH HELICE

IMXMP ZEEZ0| et ZL{EHES 7|
RuntimeServer:port &L|Ct.

iz
i

e service:jmx:jmxmp://
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1. InteractJMX.jar % jmxremote optional.jar 2t0|E2{2|7} S2fA HZEO
=NUZE JA=X| SIS, SeiA HAZ0| USH FIISHUAIL.

2. HEIY SHAHO| et Marketing PlatformO|A Interact > ZLIE{E &1
2ol g 78 S48 HESHAL.

T8 §4 ES

protocol JMXMP

port JMX AMH|AS| ZE HSALICE

enableSecurity False2 M0 HOtZ AL OfRtO 2 MHSIHLE TrueZE M
Aot HotES AMESHYAIR.

JMX ZLIE{20| Cis jconsole A3EEE A2SILE Interact 714
2?7

Hro| IMX ZLIEHZ oiZ2|A0|80] e B2 JvMat &H HX[E jconsole
S AM8Y £ JUSLICE Interact/tools CIHIEZ|O|AN AR AAREE ARGt

O jconsoleg AlEE = UAFLICH
o] Ef23 HH

jeonsole 2A3ZEE= 7|E’£"|9§ DLIHZSHE O ]IMXMP Z2EZSS AFEEL
=

Ct. jconsole.bat9 7|

JMXMP HZ

%JAVA_HOME%\bin\ jconsole.exe -J-Djava.class.path=%JAVA_HOME%
\Tib\jconsole.jar; INTERACT LIB%\interactJMX.jar; INTERACT LIB%
\ jmxremote optional.jar service:jmx:jmxmp://%HOST%:%PORT%

RMI ¢ Z

%JAVA_HOME%\bin\ jconsole.exe -J-Djava.class.path=%JAVA HOME%
\1ib\jconsole.jar; INTERACT LIB%\ jmxremote opt1ona1 jar
service:jmx:rmiz:///jndi/rmi://%HOSTS%:%PORTS/ interact

OT2A|X

1. HIAE HMETI|0|A Interact\tools\jconsole.bat(Windows) B Interact/
tools/jconsole.sh(UNIX)E O{AAIL.

2. INTERACT LIBE InteractInstallationDirectory/1ib C|HEZ|S] MK &
22 MATIAMAL.

3. HOSTE ELIESIHE= HEIRQY} MHO| SAE 0|52z HESHAIL.

4. PORTE Interact > ZL|EHE > ZE E
EZ2 MATIAMAL.

5. &M: ELIEHZ0 RMI Z2EZES AE3t= 42, IMXMP HZ o 89
= F7K5tal RMI 2 29| 4FS HMAHSHIAIL.
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JMX &M
IMX ZLIE{Z0| Al 7Hs8t o] &
Set 7|12 ETL 2L EEo| ZEEo] QaL
2 JIX| CiYSt Z2KIE &4, 2HY, 24 U AYE E E
SLICH ofg] Mu|A EH SME AR 7t E
= Ho|Es OiX|2t AW == A|AE AZ 0|Z9| HO|EYLICt oS

Jas MK 0|27t opdl OIXIZt YAHOILE AJAE AEf O|Zo| 2 4

ghect JMX 2L

2
rr
™

o0 @ 1@

mn r 2

=

12}
-

O
n

o A

el 8B 7|8 ETL 2L &£4

28 SE 7|2 ETL RLIE 442 Cxfel B7e] YRYLIL [l BE 4

a2 HErY &Fol YR UL|CE

H 9 e S 7| ETL BLIH

&M Ad

AvgCHExecutionTime Zief 51 SH 7|2 2E0| ZE HO|=0|
M= O dE2ls " AZHE2|X)QLCH
O] W2 ZEH 7|Z E|O|20| oiLt OfA
of HIEETL J|EEACH MHITt =Y
CHBH A 2F A AHEIL|CE

AvgETLExecutionTime Zief 5! 8H JIE ZE0| HEIY &Fo
A CIO|HE = Ol 22l W AlZhE
2|X)LICt d3% 2dut Ayt Ao
CHSE AlZtO] Hxtof| ZatElL|Ct

AvgRHExecutionTime g 8l 8B 718 2E0| SE 7|E H|0|
=0 M= O 22l HE AZHEE )Y
LIC}. o] W2 8 7|5 H|o|E0| StLt
O|&te| BZET} VIBERCH MIot &Y
Of CHSHA|ZE AlAEILICE

ErrorCount OFX[eF THEE £ AIAE AR 0|20 2

dE 23 HAX| £YULICKUAE ER).
HighWaterMarkCHExecutionTime e 5 8 JIE ZE0| HE Ho|=o
M= O d2 Ao AlZHEE|X)RILICE O]
o2 E J|1E H|0[Z0| StLt oAt 2
TEJL 7ISBEUCH MST 20| CHHA
Tt ALHEL|CE
HighWaterMarkETLExecutionTime ZE 3 SE 7IF Z=0| HEHY 2Fo
M HIO|EHE ¢l= o Azl [ AlZhE 2
X)Lct Y=ot 2gur Aojst 2 2
= Aol ZEHEILICE
HighWaterMarkRHExecutionTime Zief % & 7|8 2E0| SH 7|E H|0|
=0 M= o ZEl Ao AlZHE2|E)L
Ct. o] gf2 8& 7IZ H|o|=d| dtLt O]
9| HIET} J|IBEUCH Mo FAHo|
CHSH A 2F A AHEIL|CH
LastExecutionDuration e 8 8 7| Z2=0| OiX|8 SAE
2esH= O A2l A[ZHEE| X)Lt
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9 ™ SH 7|E ETL 2LH (A%)

LItk

&4 44

NumberOfExecutions x7|2t o|x HE B Y 7|1§ 2E0| &
HE ALt

LastExecutionStart e 8 H 7|8 2EQ OpX|9h H30|
AZHED AJZEALICE

LastExecutionSuccessful trueO|H Z{EH 8l S J|§ ZE9[ OHX|
2 M30| HIMELICE falseQ! 2R 2F
7b SMSLICE

NumberOfContactHistoryRecordsMarked s 8l 8 7|1 259 M Y ¢t
O|SE[& UACI_CHStaging Efl0|29| ZHEH
712 HZE +LICh O] g2 HH 2 3
B 718 EE0| H¥ Fl Z20¢t 0L}
LIt

NumberOfResponseHistoryRecordsMarked e 8l 8 718 259 dM Ay Set
O|SEl& UACI_RHStaging Ell0|29 S
712 HZE LICh O] g2 HH A
B 718 EE0| H¥ Fl 00t 0L}

olel £49

ool £82 EHY 2F9 LRYLIC

—

# 10. ol

&4 g

errorCount OFX|2F THAEE e A|AE AIZ o]0 22 E
2F HAIX] $L|Ct.

warningCount I:IHE|E'F M E= AAE AZ o0 2ZZE

1 HIAIX] S=Lct.

H 11. SERKXE AT 4
A M M
=] o
activeProcessBoxThreads oIz Ad FQl EERXE TZ2NA Al
E(RE Ao SR)e 2o FHeLct
activeSchedulerThreads A MY FQl EZKIE AHEY A
E9| g JHiL|ct.
avgExecutionTimeMillis B EERXE MY AlZHE2[E)LICt
Current]JobsInProcessBoxQueue ZEERKIE ZEMA A ETE HEES CHY|
¢l = Lt
CurrentJobsInSchedulerQueue EERKIE AHEE AMEI HHS Y]
¢! = #LCt
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B 11. S2RKE A SA AH)

2 M Ay

= =2o

maximumProcessBoxThreads ATt &~ Q= EEQAE TZMA A
E(ZE MM S7)2 2o £LIC

maximumSchedulerThreads At & A= ZERKE AHEY AL
C(AHHZ It A E)Q| XCH 4L
Ch.

numExecutionsCompleted Y=E SRRAE 2ol IAHYLICE

numExecutionsStarted AlZTEl EE2QXIE AEo| & fL|Ct

= = A

QIEfHE|L HuE SN BROAE 44

QIHEHEIE xHEE EF ZEZRXE 42 HEIQY 2HFo| LR AUL|Ct

E 12 QIHAHEIE EE EF EERAKIE

£ MH

AvgExecutionTimeMillis 0| QIHHEIE *HEHM O] EERRKIEZ
B AW AlZhE2|X)LIC

HighWaterMarkForExecutionTime 0| QIHAE|IE xH'Eo|M O] EERAIESQ
Ao A AlZHEE|X)L|C

LastCompletedExecutionTimeMillis O UE{HEIE x{20|M O] ZZRAIES)
Opx|er 2t2 Ad AlZhEez|E)L[Ck

NumExecutionsCompleted O] QIHAEIE xHHo|M O] EERXIES
etz El & A SL|CH

NumExecutionsStarted 0| QIHAE|IE xHEOo|M O] EERXIESQ
ARHE & M SALICE

EAY &4

EAY £d2 HEIY &Fol LRQLICE

H 13 2HY

&4 Ad

locale IMX E2I0|HEQ| ZA|Y H™IL|Ct

27 74 &4

27 24 242 el 79 YL

H 14 2H 74

£4 b
category 20 S 2 £+ A= 23 FHEHI2E H
ZefLct.
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MHIA ABE & S &4

MHIA AE B SH £42 TEMY etFol LRUL|Ct

E 15 MH|A ABE E EH

&M AE

activeContactHistThreads " 7|50t SH 7I=0 cHst HAS =
2hstA Mall Zol A=9| CHEFMOl £¢]
L|Ct,

activeFlushCacheToDBThreads HAIE SAHE OOl HEAR HIRE
AS UG MY F2l Az=9 izt
ol = L|Ct

activeOtherStatsThreads It E7, oHIE =E, 7|2 Ao ot
AZ s MY Fol A= of=f
Mol lLCt.

CurrentHighWaterMarkInContactHistQueue " 89l 8H 7|E H0O|HE st M
HAZL 2SS 7Ol J= =9 Z|oi
SL|Ct

CurrentHighWaterMark InFlushCachetoDBQueue

FHAlS| CIO|E{E Gi|O[E{H[O| A H[O|Z0f 2
£ MH|ATF 2GRS Fof| /s =2
Ao +Yuct

CurrentHighWaterMarkInOtherStatsQueue

M XH 84, 72 2XME AE 84, 0]
HIE 25 S, El0|= G[OIE{of CHet A

g 27ots MHIAT 22
=

SI=E FO| A= &5 EHoi $L|Ch
currentMsgsInContactHistQueue 8 718 9 8 7|20 MEBEE= AL
E Zof cigt 7o =Y Lt

currentMsgsInFlushCacheToDBQueue

currentMsgsInOtherStatsQueue

XA 4, oME &5 4l
2= A E Zof CHst
LICt.

-

maximumContactHistThreads

71800 A== 20
SAlOf UJUH A2 =9| Ao LT

maximumFlushCacheToDBThreads

HAIE SAE HiolH M
MEE= E0| SAI0 AU
o QLICh.

Z HREe o
Ag=9 %

maximumOtherStatsThreads

XH S, OlHIE &3 8 7|2 SAH0l| At
8E[= 20| A0 AUE A2 =9 Z[CH

Lt

MH|A SA &4

ME|A SH= 2t MH|20f chet £4 MEZ O[FOFLIL.

— - 1O

+ ContactHistoryMemoryCacheStatistics - 71 7|S AH|0|& E|0|£0|| CHgt

CIOIHE +&dt= MH|AQL|CE
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IBM Interact Z+2|Xt

* CustomLoggerStatistics - EH|O|S0| & At} Fo| HO|HE +H
AQUL|CHUACICustomLoggerTableName O|HIE O{7HHAE AtESH= O[HIE).
= S - 2EEAI/IX|0 cigt 7|2 EXE0| ALEE A0 2T SAE

- J|&2
+Tot= MHAQLICH

o Xt SA - MA 2o Cist EAE M= MH[AQL|CH

+ OIHE &5 EA - A|A" O|HIE(: getOffer L= startSessionzt Z2
A AED OHIE 5! postEventOl| 28l EZ|HE= AHEX} O|HIE HFo| OfH
E EAE TSt MHIAYLICL

- S8 715 HZ22| JHA| EA - SH 7IZF AHO|Y HO|Z0| A= MH|ARL
Ct.

o WX MM SE SA - 1A M SH FH CIOIHE #TSkE MBIAYL

E 16. MH|~ S4|

&4 g

Count MeE|g HAIX] = L|Ct

ExecTimelnsideMutex CHE ABEE Ci7|8t= AlZtE H|elsta,
0| MH|AO| CHet HIAIXIE ME|Sh= ol 4
zl AlZH(EE =) ¥ LIC.

ExecTimelnsidMutex2t ExecTimeMillis2|
XO|7F 3™ MH|AQS AFE E FA7IEH
Zofof & & QUHLICEL

ExecTimeMillis CI2 AZEE Ch7|8te AlZtS EESHY,
O] MH|A0] CHEE HIAXIE X2|5h= o 2
2l Az E|Zx) L Ct.

ru

ExecTimeOfDBInsertOnly LN & FEL M2[5h= o A2 Al
ZH(EE[X)UL|CH

HighWaterMark O MH|AO| CHal X2|E X HAIX] %
ULc.

NumberOfDBInserts HAE YN Mol & fAULCH

TotalRowsInserted cloEfHoj A0 HIE Z & +iL(Ch

MHlA SA - Ho|EHo[~ 2= REZIE] £
MH[A SA - CIO|EH|0|&~ 2E REZ|E| £42 BEIY 2HFol RYL|LY.

H 17. MH|A S7 - Ho|EH|0|A EE REE|E|

2 M A

= o =2 o

ExecTimeOfWriteToCache Lo w2t Ho|EHIo|ANAM 7|2 FIE IR
1 IORUO|| M= AZtE I, IH FHA[Of M
= O &z Alzh(Ee|=)L(Ct

L
ExecTimeOfLoaderDBAccessOnly CIO|EHO|A =0 2RI HAlSH= o 22l Al

ZH(EE[x) YL

SFLHAM



E 17. MH|~ S7| - Co|E{H|0[A 2E |{EEE| (A£)

M
= o

3
29

ExecTimeOfLoaderThreads

GlOJEfHlo|A 2O AZ=ol AREl AlZHZ2IX)
elLict.

ExecTimeOfFlushCacheFiles

HAIE Bl M=Z MEEst= o 22l Az

2| &) L|Ct,

ExecTimeOfRetrievePKDBAccess 7|2 7| Cllo|EH|O]|A MMAE HAMSH= O &
2l AlZH(Ea2[E) L Ct

NumberOfDBLoaderRuns HiO|EH|o|A 2O Mol &£ £lL|Ch.

NumberOfLoaderStagingDirCreated HdE AHOY ClAEZ|e] & LTt

NumberOfLoaderStagingDirRemoved HAE AHO|Y ClAMEEZ|Q & +LCt

NumberOfLoaderStaging DirMovedToAttention | 2|2 0|E0| HAEl AH0|F ClHEZ|Q &
L|Ct

NumberOfLoaderStagingDirMovedToError | 2FE 0|50 HAE AH[0|F ClAEZ|Q &
FL|Ct,

NumberOfLoaderStagingDirRecovered TR E A ESl MAH S AF AZtE X
oote], S48 AHO|H ClAEZ|Q & 4L
Ct.

NumberOfTimesRetrievePKFromDB CIO|E{HIO|ANA 7|2 7|7t AMEI & S1lL|
Ct.

NumberOfLoaderThreadsRuns CIO|E{H|O|A 2O Az|= AMEO| & £UL|Ct

NumberOfFlushCacheFiles oY FHAIE HIR & SlLct

A

APl 7 £4

APl 7 £d82 HEIY &tZo| LEYLICE

# 18. API &4

= MY

endSessionCount Opx|el HAEE EEs AlA" AZ 0]=9
endSession API && £QlL|C}

endSessionDuration OFX|2 endSession API @ Z0|AM Zapst AlZt
(Ha2[E)L|ct

executeBatchCount OpX|ah MHAEE EEs AlA" AZ 0]=9
executeBatch API & £QIL|C}.

executeBatchDuration OtX|2 executeBatch API @S =WA A Al
ZHE 2| )Lt

getOffersCount ObX|ah MMAEE EEs AlA" AZ 0]=9
getOffers API & $QLICt.

getOffersDuration OFX|3} getOffer API &N ZAntst AlZHE
2| &)Lt

getProfileCount ObX|eF MAEE EEs Al2" AZ 0]=9
getProfile API & £¢lL|Ct.

getProfileDuration OFX|8} getProfileDuration API SZ0|A Zt

oF AlIZHEE|E) YL T
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H 18. API EA (Al%)

2 Mo

= o =20

getVersionCount Opx| ot XHM™ = AAE AZ 0]F 9
getVersion API ©& £=QlL|LC}.

getVersionDuration OFX[S} getVersion API SZEO0|A Zatst Azt

(EEESNEE=S

loadOfferSuppressionDuration

OFX|2t 1oadOfferSuppression API & 0|29
A3t AlZFULICE

LoadOffersBySQLCount

Orx| ey MEE E= A2 AlF 09

LoadOffersBySQL API =& #QlL|C}.

LoadOffersBySQLDuration

OFX|2} LoadOffersBySQL API S=O0|A Z3tet
INFIEEESTIR |

loadProfileDuration

OFX|S} oadProfile API SZ0|A Zopst AJzt
(Y2[x)Lct

loadScoreOverrideDuration

OtX|2F 1oadScoreOverride API S Z0|A A}
ot A|ZH(E2|Z)L|CE

postEventCount O 2 A E= A2E AZ 029
postEvent API =& #=¢IL|C}.
postEventDuration ObX|2f postEvent API SZ=O0|A Zutst AlZHE

2|Z)ILIch

runSegmentationDuration

OtX|2 runSegmentation API S Z0A ZAztst
AlZH(E 2| E) LIt

setAudienceCount ObX|al MAEE EEs AlAE AZ 0]=9
setAudience API & #QIL|C}L

setAudienceDuration OrX|2} setAudience API @ =0|A Zxtst AlZH
(Ha2|Z)L|ct,

setDebugCount ObX|al MAEE EEs AlA" AZ 022
setDebug API & £QlL|Ct.

setDebugDuration OFX|2} setDebug API =Z0IAM Zutet AlZHE
2|x)LCt.

startSessionCount ObX|at MAEE EEs Al2" AZ 0]=9
startSession API & £QlL|C}

startSessionAverage OtX|eh startSession API S=0|A Zatst H
o A|ZHE2|Z)L|CE

ActiveSessionCount Interact TIEFQ] QUAEANAN HX{ A AEHQI

ME L C.

#1: ]MX MBean
com.unicacorp.interact:type=api®
ActiveSessionCount, group=Statistics= H|2tA|
Zb =3t O|HIEE 23| §fe8z ZHIEX|

%2 gd ASE BAY = UASLCL
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=LA = A
stes A|xst m2OY S 44
st A% TR0 SA 442 e BF9 ALYl
H 19 85 AHH3 T2 A
&M MY
LearningOptimizerAcceptCalls & ZE0 MEE 2 O[HIE £LCt
LearningOptimizer AcceptTrackingDuration |&& ZE0|M 2f OHIES =215t= o ZZ
Z AzZhEe|Z)dL(Ct
LearningOptimizerContactCalls sty DE0 MYE HE O|HIE ULt
LearningOptimizer ContactTrackingDuration | 2t& Z=0|A ZiE O|HIEE 2135H= o &2
= AZhE2|Z)L|Ct
LearningOptimizerLogOtherCalls S& BE0f| MEE H[HE 3 H[¢2 O[HIE £
LICF.
LearningOptimizer LogOtherTrackingDuration | 2t& 2E0IA 7|El O|HIEH|ZE ! H|2HE
235t= o 42l 7|zZhEe|Z)dL(Ct
LearningOptimizer NonRandomCalls THE &E Fo0| MEE LI
LearningOptimizer RandomCalls TME otE FHS FAlStD 2E9 MEio] H
2% Lot
LearningOptimizer RecommendCalls oty EE0 MYE AHE 2F L
LearningOptimizer RecommendDuration ots HE =20 AZE B AZHEZ|X)LICH
A
7|2 M A4 &4
72 2N SH £42 TEIY &tFol AR LICE
E 20 78 2 &4
= MH
LoadDefaultOffersDuration 712 I 29| Zut AZtULICE
DefaultOffersCalls 712 QI 2 3llL|C}
A
E2|HEl HAIX] ClATNN £d
EZ|AE MAIX] ClATNN M2 HEIQY ehFo| AL UL|CE
H 21. EE|AHE HAIX] C|ATHY
= MH
NumRequested Of CIATME AESH] C|ADHX|SE7| {3
2HFE= 2me £ HULICL
NumDispatched O] CIATHNIt M=ZHO=Z ClAIXISH &
m £ILIC}
AvgExecutionTime QI C|AIHX|E QI8 O CIAIIXI} AHE
Ste "Wt AlZHE2IE)LICH A MM =
AO|IESol0 M=HMO=E CIAINX|E I
gt AAREILICE
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B 21. EE|AE HAX| CIATHN (A%)

2 M
=1 o

M
23

CurrentQueueSize SR CIATHXIE| 7] Q80 CH7| Q1 I £
Lt
GatewayInvocation O| CjAmixol 23l 2t AHo|Eofof T

X[ == @E & X B CjAIHX| Azt
(Ze|Z)dL|ct gtel FAl2 {gateway
name=[number of offers, average
dispatching time]}4LICE.

Eg|AE HAIX] AO|EH0] &8

E2|AE HAIX] AOIE/Ol £4=2

B 22. E2|AE HAIX| AHOIE O

4 2%

NumValidationRequested Fad dAE fI6 o] AOIELIOIMM 2
HEl & 2 YUt

NumValidated O] AIOIEY0IE 43Xz Rad dAtet
E 2 +UCh

AvgValidationTime Of AIOIE0I7I 2T fad HAE 2l
Aot Ha AZh(REX) LTt 433
2 FaY HARH QT AIMoAM AL
ELct.

NumDeliveryRequested HMES 2I6h o] AO|EQIOIM FE &
2m #UL|Ct

NumDelivered Of AO|ES0l0| 35Xz HEHE & 2
o L|Ch

AvgDeliveryTime m MES 2[5 Of AHIO|ERO0|7t AHE3t
= B AZhEe X)Lt 43Xz H
EE T Ao ALELICE

E2[AE HAIXl HAIX] &4

E2|AE HAX| HIAX] £82 ZHEHY

E 23. E2|AE HAIX] HAX|

2% 3

ProcessSuccessCount Ol EER[AHE HAXIE d3Hoz Mot
Z 2L

AvgSuccessProcessTime O] EE|AHE HAIXIZL 2t Adlg Qs A
HIgH W AlZh(RE[X)ULC

ProcessErrorCount O E2|AE HAIX|IZL Mol Auist £ =l
SJL|CE,

AvgErrorProcessTime Ol EE[AHE MAX|Z} Al Amfof| AH|st
e AZHEE|Z)LCH
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B 23 E2|AE HAX HAX (AZ)

2 M

= =o

SelectBranchCount E2[AHE HAXIE M2[sks s EafiX]
MES Adist £ sQL(CtH

AvgSelectBranchTime E2[AHE HAXIE H2lsts S EafiX]|
ME ABo| M AFESe B AlZHREEX)
ULt

SelectOfferCount E2[AHE HAXIE H2lsts S 2 M
EHE A5 £ LTt

AvgSelectOfferTime EZ2|HE HAXIE Helste SO @I M
B MEO|M AMRSHE BT AIZHEEZX)Y
L|Ct.

SelectChannelCount EZ|AHE HAXIE He2lste S ME M
EiE AT F SI-AL|Ct

AvgSelectChannelTime E2[AHE HAXIE H2lst= S &M M
B MMM AMBSHE Ho AlZHRE|ZX)Y
L|Ct,

FlowchartWaitCount MOHEZF et=2E Wi7tx| o] E|AHE
HAIX[Z} Z[Ef2l= & sl

AvgFlowchartWaitTime 2t MM HOIHERIL 2A=E DK
O] E2|AHE HAIX[Zt 7|Ct2|= Ha Azt
(H2|Z)L|ct.

WaitFlowchartTimeoutCount MIOHERIt 2tegt mi7tx| 7|Ckg|l= St
0| E2|HE HAIXIZt HMgtAIZHS X2t5t
= zllLCh.

JMX EH
IMX ZLIE{ZI0f| AFR 7hs3t I JhX| =io| UBLICH.

CH2 HIOIE2 IMX ZLIEZ0| AL Jhstt 2iels AEeLICh

ag &4 a9

EA 74 activateDebug Interact/conf/interact log4j.properties
of Meolel =1 melel =1 S ClHI=
MEoLC)

EH 4 activateError Interact/conf/interact_log4j.properties
of MolEl 20 malel 21 BEE @FE M
HefL|ct

E2A 74 activateFatal Interact/conf/interact _log4j.properties
of MolgEl =1 mael 21 g MZACR
MFSLICE

2A 714 activateInfo Interact/conf/interact_log4j.properties
of ol =20 mol =1 HHUs FEZ 4
HetLct.
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ag £4d A4d

EA 74 activateTrace Interact/conf/interact_log4j.properties
of Mol 270 mel 21 YHUE FHOR
A

E2A 74 activateWarn Interact/conf/interact_log4j.properties
of Molgl =21 miele| 20 Eg FuzE o
Aot

2AY changeLocale JMX ZE0|HES ZAHYES HFLIC
Interact X[ ZAHL2 de, en, es, friL|Ch

ContactResponseHistory | reset ZE FI2HE MHETYLLICH

ETLMonitor

712 2E 4 updatePollPeriod | defaultOfferUpdatePollPeriodE HHIO|ESL]

Ct. O] gh(X)2 AI2H”IOl FHA2] 7|2 2HE
FHO|ES| Hoil tho|e 7(2tE A" &
BLICH -12 2T5HE A|A”O0| AR Al 712
2m ot gigLC.

IBM Interact 2|t QFLHA]




Hl 7 & IBM Interact Java, SOAP, REST APIC| E2l{A U HA
| -

Ct2 MMO|= Interact APIO| CHSH Ztstr| Fof &
7Bt &M M=t LIEELICH

kl
$0
2
Lo
e
o
-1
=

oot

. of MM ALEXE HHA, Java ZE2O2HY A, Java 7|8 APIO|| CHSH =}
ol =5t Zp-dgiL(Ct,

Interact APIOl= HTTP2| Java HZESE AHESt= Java 2EH0|AUE O{HE 7} Y
SLICt Interact= SOAP Z:2I0|MEE X[AY WSDLE HM3ELICt. WSDL2
Java E2I0|HE O{HEQ} STt 7|5 MEE HAISIEZ O HQlPt CHs M
Mo| T MEELICL

Ha: e APT S=0|M DW7HH0| S FE2 X[EEX] SSLIC

Interact API 22{A

Interact API= InteractAPI A0 7|82 £ USLICE

6702 X|kl= QUE{HO[ATE QUSLICY.

* AdvisoryMessage

* BatchResponse

e NameValuePair

e Offer

* OfferList

* Response

o 2E{mo|A0l= 37He] XLl FHMA SeHA7F ASLCH THEe & 7HX]| F
H& SeHAE QUAEADISH T Interact API HIAE0 Q= HESHOF SfLICE
¢ NameValuePairImpl

¢ CommandImpl

Adv1soryMessageCodeEf'— N 2N SefjAsE HE Jtstt 32 AHOA
ZIHE HAIX] ZEE FESH= O A= A2 MY & USLICHL

O] MMO| LIHX|= Interact APIE O|F= HIAEE HEgL|CL
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E¢ Java EHZS0l| CHH Java 2EI0|AHE HHEE ALESH7| flet H

Interact_Home/1ib/interact client.jar

2. ZE[0[XESt MH AO|OM MEEE=E BE QEMEE
com.unicacorp.interact.api IfZ|X|0fl AUSLICE XtMITH LHE2 TEF A
2| Interact Home/docs/ap1JavaDoc01| HAKE|0] U= Interact API
Javadocs EZESHUAIL. Bl HEfRKXNE T X0 A}= index.html IHA
2 80 Javadoc2 = & USLICH

3. InteractAPI Z2HAC| CIAEAZ JIHQ2{H Interact TEIR! MHS| URL
2 M2%06 A HAE getInstanceS S ZESHIAIL.

SOAP ¥+ F48

SOAPE AtESt0 ZIEIQY MO AM|ADBEZ| Tof &

oY
mjo
-
0x
ot
N
d
rot
pis)
N

X HR=A ZES AL

SOAPZ AtESH HEFR AHO]| HAM|ASHE tS2 s&dlof giLict
MEHSE SOAP E312 AI25I0{ Interact API WSDLE HISIMA|L

1.

IBM Interact 2|t QFLHA]

Interact API WSDL2 Interact@ &7H Interact/conf CIEIEZ|0| AX|E/L
Ct.

WSDL XML IS AtE5IH SOAPS AT f URLS EIY MHO| =
AE 0| Y ZEZ £HS{Of ghL|C}.

WSDL2| HIAEE= Interact 2| QHLHAMS] 2 HEE0| UAFLICE

PIEIR MHE EX|otn FHoHHAIL.

ok

S TS| HAESHH HEY ME7F AHE[T AO{OF ghLCt.
2 SOAP HEE AESH=X| &HRlotAl2.

mo ofm
o

Interact= axis2 1.32 Interact TIEIR MHQ| SOAP QZz2tZ ALETIL|CH
axis2 1.30| X|2l5t= SOAP HZFO| CHEE MIEARE2
ZoIMA 2.

I
o
0
-{‘:o
_>':
o
Im
i
Ja3



Apache Axis2

Interact= axis2, XFire, JAX-WS-Ri, DotNet, SOAPUI, IBM RAD SOAP
Z22[0|¢EZ HAELR[/USLICL

REST MA|Z?
Interact APIS 2 &%= HAE & StLl= HTTPE &3l JSON(JavaScript Object
Notation) ¥4l =8 A88t= A=, 07|M= REST APIEt ELICE Interact
APl 2E0|= Java B O{HEIL 71& #E O|AZ0[71 SHX|TH REST API
o ZH2 SOAPELI d&0| o HCh= FYL|Ch

REST APIE AtE3%t7| HOl| ChE MY E TSHHAIL.

+ Interact APIO|| CH® REST @ =2 X|5t= URLS LSt #&LICH

http://Interact Runtime_Server:PORT/interact/servlet/RestServlet.
Interact’t HiZE Interact TEIRY AMH 9 ZEQ| X SAE 0|8 E&= IP
FAE OiAgLCt.

» REST APIO| 1R%t & 7HX| Interact 22HA 7t QUELICE RestClientConnector
= JSON dAlg AI8%t RESTE &9l Interact TEIY QAAEAQ HASH=
O =32 FM RestFieldConstants= API 24 3! SE0| ALZEl JSON H|
AlX|e] 7|2 dAls AEELCt

o 1=

« MZ REST Z2t0|HE{E Interact Home/samples/javaApi/
InteractRestClient.javalll AMS%[0] JAELICH ME FZE=E= thaot of|0[X|
OF REST APIZ} AEEl= HAE HOFE= £2 AREE HSELICH

e OIE 2 E Interact API HEE Eﬁ.:.ﬁ._f REST APIS| gtXot
Interact_Home/docs/apiJavaDocOllAl ZEFR! A0 HX|El Javadoc
SHYA 2.

* REST API= SessionID 3 HA|X|E Unicode EAI0| Ofl HTML O|A#|O|
T gAloz Z|EBtL|Ct.

—_

0.

710 AZE ME 2|0, REST API= CtE ZZEZ0 M Interact APIE AL
St O I% = BE HAEE X[ C.

APl JavaDoc
Interact 2t2|Xt OHLHA 2[0f| Interact APIN| CH3t JavadocO| ZEFR! Ao A
X|EILICt Javadoc2 Interact Home/docs/apidavaDoc CIHEZ|0 H#EXECE A
L=
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http://ws.apache.org/axis2/
http://ws.apache.org/axis2/
http://xfire.codehaus.org/

API o

O] QM| 2= Ol= HTTPE &% Java X3 O{HEHE ALE3I0 =AU
SLICH WSDLOIAM ddE 222 Es MESH= 4 5 SOAP S20 et THE
= USLILE SOAPE AL &2 &%, O2fet o= ALEXL 2E0M St
HSOHK 2 + UAsLICh

M| cilojE{of| cHer =hed
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startSession HAEZ NMZ A|ZISHH MM H|O|E{7F HIZE|2 ZEEILICEH M|
A 7|12 Ll MIA HIo|E(EH Z=2orY Co|He +HME)E 911 £ &+ UE
L|Ct.

MMoll= CHS olo|E7t ZEghE L(CE

« X D=0 GHolE

« NIHE XH

« AAIZF HlO|E

o I FEAE

M4 H|O|E{= endSession HAEE T ZESHHLE sessionTimeout A|ZHO| &
| 2

FOIER] ARE ZESEILICE MM0] B2 2ols 2E OI0IE7F BAIRL
= 3 7= MEEAHL ZF CHE HO|EH0|A HO|Z2 &AL

A

=]
ot
a

[
12 ek rin
T o

.

Lol = OIF-2t & MEZ XNZELICh Ho[EH0[A HIO|SMA HO|EHE ¢

£ 8% 0|2 H|0|29 EYLICt.

mn g\

Yoz HHYStH TEIY 2HH0| 0|E-
S04, postEvent HAEQ} i O[HIE Of7jHAE AIRSH Z2Ob oo
E{olA] O|HIE DK7Y I AME 27ts%t 30 HHERRQ 2HF0| MM O|o|H
o O|IE D7t | = MM O|o[E{of|2h EX4gL|Ct.

uu rE
4>
d

HE OPHHSE HES . NameValuePair Z2{A0| setName %!

setValueAsNumeric HIAEE AIESIY g2 HEAY 4 UASLICE O|E2 LKA
FHOF SL|Ct MM OB LHOIA O|E2 CHARXIE FESHA| USLICH MEtA

creditscore == CrEdItScOrE= 25 creditScoreES AN ELICE.

ol creditScore?l E&t=l &
A
T
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Io

MM Ho|E{off # Opx|2h HIo|E Tt EEELICH OE £04, startSession
lastOffer2| Ztoll CHot =M OH[O|HE ZEESLICE postEvent HAEE
lastOfferE AMZLICH & O & WM postEvent HAEE= lastOfferE
AMZLICE HEIY 2HE2 MM HIoO|E2Ql & #M postEvent HIAEE £ O]
E{2t HatetL|Ct.

MlMo| S=E o AHHEIE EZRXIEN M C|O|E{H|0|A H|O|S0i| ©|o|E
& At 20| EES| st 4™ H0|E{ 7}
L|C}. ﬁ'-é.“}f EEHIﬁ% e A=l0[H CO|E{H|o| A0 MStArEO| A O

0, & O|F0l| 256Xt 51E& R0

A
=
Al

=

=
&2

Al

InteractAPI E2jA HH
InteractAPI S2AL AERl M2 BHES S8 9o AlZste o
SretLICE Interact APIS| CHE ZE S2{ASf HAEE O 9|
argLt

Interact HEFR 2tA MX|9| 1ib C|HEZ|0| U= interact client.jar0f CHSH
Toig AotAsHor gLt

endSession
endSession HIAEE HEIRJ MM SFE HEAIZL|CL 2EIY] ANHE O] HAE
£ £AI51H 7|20 23%t0 422 S8 X|SL|Ch

endSession(String sessionlID)

» sessionID - M|MZ AHSH= 1 SXEQLICE

endSession HAEJL T =EH, HEIY MM X eHA|ZHO| Z=3HEIL|CE
sessionTimeout EMS A23st0] H[otA|ZE 7|2te 2AHY = JUELICE

2|& 2t

2EL] MHE CH2 £M0| MYUAT Response LEHEZ endSession0l] 2&E
L|C}.

¢ SessionlD

¢ ApiVersion

¢ StatusCode

¢ AdvisoryMessages
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o

CHZ Ol=endSession HIAE 5! SE FAE 2M WHZ HAIZLICE sessionld
= O] MIME A&t startSession SEUAM AIRE= HMMES AHY SUSH B2
Xt uL|Ct.

response = api.endSession(sessionld);
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("endSession",
response.getAdvisoryMessages());

System.out.printin("endSession call processed with no warnings or errors");

System.out.printIn("endSession call processed with a warning");

System.out.printin("endSession call processed with an error");

executeBatch

executeBatch MIAEE AFEot0] BELY MHO| CHet T RFo=z & 79| O

AES MU 4 YLICL

executeBatch(String sessionID, CommandImpl[] commands)

+ sessionID - MM IDE AlHdt= EXEYULICE MM IDE O] HAE =0
olsf HAEl= ZE HIFO| AREELIC

« commandImpl[] - &< 2f HHO| CHel S XEE CommandImpl 2
BHEQS BEYLICE

o] HAE &S Zit= Command HIES| 2f HAEE HA|HC=E TESH=
A3t ZEL|ch o] HAEE HERY MHO| Cigt X @F =& Z|AstgfL|Ch
HEIY MH = 2 HAEE X2 HATLICH 2 = =0 tish @F E£= 21
7t Y HAE TE0| CHE5H= Response LEMEO| X ELICH QFIF LM
S, executeBatch/t EZME|2 LIHX| 2ES ASELICL OAE A Aut
QFIt Ll5HH, BatchResponse REHMEO| X| 42| 2idl AMEfV} s @FE ot
FefLiCh RFIL LASHK| o2 Z2, a9 2 MEfjs EEUE == Us
Jd10E utFelL|Ch 200t SdsX| of2 22, 49 oY dEjls g3t ¢
22| S grFetLct

ALl
rm
=N

EtQ A= BatchResponse 2EMEZR executeBatch0| SEELICE
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CHS ol=ttY executeBatch ZEZE getOffer 3 postEvent HAEE EF
=]

Eots U SE M2l 2o oigt mMets EAIRLICH

/** Define all variables for all members of the executeBatch*/
String sessionId="MySessionID-123";

String interactionPoint = "Overview Page Banner 1";

int numberRequested=1;

String eventName = "logOffer";

/** build the getOffers command */

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS) ;
getOffersCommand.setInteractionPoint (interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

/** build the postEvent command =x/

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT);
postEventCommand.setEventParameters (postEventParameters)
postEventCommand.setEvent (eventName) ;

/*% Build command array =*/
Command[] commands =

{

getOffersCommand,
postEventCommand,

},

/** Make the call */
BatchResponse batchResponse = api.executeBatch(sessionld, commands);

/** Process the response appropriately */

// Top Tevel status code is a short cut to determine if there

// are any non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{

System.out.printin("ExecuteBatch ran perfectly!");

}
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{

System.out.printin("ExecuteBatch call processed with at Teast one warning");

}

else

{

System.out.printin("ExecuteBatch call processed with at least one error");

}

// Tterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())
{
if(response.getStatusCode() !=Response.STATUS_SUCCESS)
{
printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());

}

Interact SOAP API2| executeBatch() XML 28 M7|

Ct2 CHHAIZE ARSI Interact SOAP APIC| executeBatch() XML RAFES

& ALtk

[>
=)
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of Ej23 HHE

ChY 2t SOAP API @& (startSession, getOffers, setAudience, endSession
5)2 2" XMLZ2 Ct& &Y executeBatch() TE0 ZE SAISHALE 20
O o EL|Ct executeBatch() ==0 U= dt¢l HHL WSDL I XML 2
N FxRs Y &Y API &9 XLt of7h CHELICE O|2{gt #&2X Xjol=2
olsf THY = API 89 XML R4AE CHE A executeBatch 20| SA}
St 20dE 29 MHel SH0| AmjgfL|ct.

M 2g ME
*%* XML Response Element: <nsO:faultstring>org.apache.axis2.databinding.ADBException:
Unexpected subelement audiencelD</ns0:faultstring>

*% Interact Server Exception: java.lang.Exception: org.apache.axis2.databinding.
ADBException: Unexpected subelement audiencelD at

*%%x .. com.unicacorp.interact.api.soap.service.vl.xsd.CommandImpl$Factory.parse
(CommandImpl.java:1917) at

CtS CHAIE AFE3H0] executeBatch() XML REE2 & £ UELICt CFS CHA|

0| OH7HEHS ZHofl ofst o Z API & ™S FAXE £ AKX XML

RAE SASID 20{EX[= ASLICH

T AN

1. WSDL N2| =7 (0%: SoapUDE AE3I Interact WSDL LHH0|A SHIZ
A FMEl executeBatch() XML RES ZHMSMAL.

2. executeBatch() ot¢l 249 WSDL HQ| CtS0| Ao CHSH ot9 HAHS
TS 2.

3. executeBatch() ot¢l 242 WSDL HQ| Ct20| e HH Cl4+E M3t
A2,

getinstance

getInstance HAELE XM= HEIRQ MHQL EASH= Interact API QIAEIAS
Ehdetct.

getInstance(String URL)

SRS Interact APIE AMESHY 2HMst= ZE O Z2[AH0| M2 getlnstance
£ ZE510| URL OH7HEHESIH X|-eE HELY MHO| YT E|= InteractAPI 2E
MEZ QIAEADISHOF LT}

M 0382 42, 2E HHME M8 32 22 EE M Met &H #M5=
SAE 0|5 Y ZEE AESHUAIR. ZE #RMI} glOoH, AE Jtsst HEL
2 A Ztof| &gtet =2|E ZEA|AHOF FL|Ct
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0| HAE= HTTP HHEE &% Java X202t HET = ASLICE SOAP
WSDLO|= olie HIA=7F FHo=|0] UK &
Oict AEHZQIE URLE EFsH= XA B0 ASLIC.

« URL - EY QAAEAS URLE MHESt= ZXSALICH (O:
http://localhost:7001/Interact/serviet/InteractJSService).
2|8 2

HEIR! MHE InteractAPIE 2|EIgfL|C.

o

M

IS OlSTED SUB AIAHON A

= = HEIR) MH QUAHAZ JI2|7|
= InteractAPI QEHME QIAE{AS} HiH

InteractAPI api=InteractAPI.getInstance("http://localhost:7001/interact/serviet/InteractJSService");

getOffers
getOffers HIAEE ALESI HEIY MHZERE QHE @FY £+ JASLICL
getOffers(String sessionID, String interactionPoint, int numberOfOffers)
« sessionID - %X M&EZ AHESH= XIS QLICH

 interactionPoint - O M|AEJ} HXoH= QIKA|A|R[X|Q] 0|E2 AlHSH=

S L/t

HO

H1: 0| 0|F2 AHHEIE Ao HolEl LHHMAI#IX|Q| o|F2t F=s| &
X[HOF gLCt,

* numberOfOffers - LPE LM £E AEHSI= HUL|CE

getOffers HAEE A3 Fof

Ct.

28 3t

HEIR) MH= ChE £40| ML Response LEMEZ
getOffersOll SEELICE

¢ AdvisoryMessages

* ApiVersion

* OfferList

¢ SessionlD

[>
o)
=2
k>
In
—
o
a1
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¢ StatusCode

CHE ol=7He To[X| Hi 1 QEAAIIKOf CHet Y 2m 2F 8l 38 N
2| SEES HAIRLICE
%

sessionld= O] M/ME A|ZSt startSession EE0A AFRE|= ZER MM
b o

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

/** Make the call =/
response = api.getOffers(sessionld, interactionPoint, numberRequested);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)

{

System.out.printin("getOffers call processed with no warnings or errors");

/** Check to see if there are any offers =*/
OfferList offerList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)

for(0ffer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.printin("0ffer Name:"+offer.getOfferName());
}
1
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getOffers",
response.getAdvisoryMessages());

System.out.printin("getOffers call processed with a warning");

System.out.printin("getOffers call processed with an error");

getOffersForMultiplelnteractionPoints

getOffersForMultiplelnteractionPoints HAEE AFRSI0] S5 C|O|E{ 7}t 4
Mg CHE 1Pofl CHol HEIY MHERE QHE Y = JGLICL

getOffersForMultiplelnteractionPoints(String sessionID, String requestStr)
« sessionID - PA MNEES MESH= EAELICH

* requestStr - GetOfferRequest QLEMES| HIEES H|S5t= ZAFEYLICE.

2t GetOfferRequest QLEMEE C+SS X|™ELICt.
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- ipName - QENEJ} QHE QHst= QIH|A|RIX|(IP) 0|5
- numberRequested - X|&E PO CH3lf ERSH 1] 2 %

— offerAttributes - OfferAttributeRequirements QAEIAZS AL8I0{ H
SHE @mo| £40| CHe RFARY

- duplicationPolicy - TMEE 20| et = HM 1D

dal
[l
[o]

I HAE 2E o2 QEKMAIRIXIMM SFE 2t

=H XHS H
S/ oF.T = i
2HEIX| R E EHELLICHONE QEHMAILIX] LM S5 2E= gt
X @2). M F il &= FMo| X|#ELIC

NO DUPLICATION(ID 2t = 1). O| GetOfferRequest QIAEIAO|
ToEl QIHIL O] GetOfferRequest QUAEIAQ| EBHE|X| AELICKEF,
Interact’t S5 O[O|E AHE HEg).

- ALLOW_DUPLICATION(ID 2} = 2). 0| GetOfferRequest QIAEIA
of XIE eFAMNgdES SFAII= 27t ZorELCH o
GetOfferRequest QUAEAO| HotEl @I ZHE|X| ASLICH

HHE D70l 2F =M FAl It BiEE o ==L/t

o€ &0, @82 IP7t IP1, IP20|11 E5E QI S{EEX| ACHES I
MID = 1), 242 F 79 QLHE QXD JHHSHMA|L. Interact’t IP10]|
OisiM= 2 A, B, CE, IP20]| CHSiM = I A, DE #2 3%, SEH2
IP10]| CHHM = 2 A, BE, IP20] CHoHA = 2 DYt ZEgfL|Ct,

Lot 5 M ID7F 10|H, IPE Soff HiEE =07t =2 M= O] IP
£ SOl HHEEX 452 FSHAL.

getOffersForMultiplelnteractionPoints HAEE
segmentationMaxWaitTimeInMS M0 ™Mo &l A|ZK
E7t §t=5[7|E 7|CHELICH M2t getOffers = sl =
setAudience HIAEE EEZ|H= postEvent HAEE SESHH X[HO| JEL
Ct.

2|e 2k

REFY ABIS CHS £40| HZ Response QEIER
getOffersForMultipleInteractionPointsOl SEILICE
* AdvisoryMessages

* ApiVersion

* array of OfferList

¢ SessionID

¢ StatusCode
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InteractAPI api = InteractAPI.getInstance("url");

String sessionld = "123";

String requestForIPl = "{IP1,5,1,(5,attr1=1|numeric;attr2=va1ue2|str1ng,

(3,attr3=value3|string) (3,attrd=4|numeric))}";

String requestForIP2 = "{IP2,3,2,(3,attr5=value5|string)}";

String requestForIP3 = "{IP3,2,1}";

String requestStr = requestForIPl + requestForIP2 + requestForIP3;

Response response = api.getOffersForMultipleInteractionPoints(sessionld,
requestStr);

if (response.getStatusCode() == Response.STATUS_SUCCESS) {
// Check to see if there are any offers
OfferList[] all0fferLists = response.getAl10fferLists();
if (al10fferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.printin

("The following offers are delivered for interaction
point " + ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());
}
}
}
}

else {
System.out.printin("getOffersForMultipleInteractionPoints() method calls
returns an error with code: " + response.getStatusCode());

}
requestStr +=2 LISt Z&LICH
requests_for IP[<requests for IP]

H7|M,

<requests_for_IP> = {ip_name,number_requested_for_this_ip,
dupe_policy[,child_requirements]]}

attribute_requirements = (number_requested for these attribute_ requirements
[,attribute requirement[;individual attr1bute requ1rement])
[, (attribute requirements))

individual_attribute_requirement = attribute name=attribute value | attribute_ type

ol EAIE oo requestForIPl ({IP1,5,1,(5,attrl=1|numeric;
attr2=value?|string, (3,attr3=value3|string)(3,attr4=4|numeric))})2 IP1
Olgt= QIAMAIIXIS] 22 O Yt HAE & ¢ CHE 2 A| X0
M ghetet &~ Sl 2Of 5709 1g @IE MEes o0|gLct sie 5
JHel 2 2% attrl0|2h= numeric £4(2f0] 10|0{0f B2 7tMOF SHH attr2
2= string &8 (20| value20{OF )2 71XOF LT ST 5719 I F0fA
Ao 370 attr30|2tE string £4(240| value30|0{0F €HE 7HAOF SHH Z(CH
37HE attr42h= numeric £4(240| 40{0F gh2 7HX{oF giL|Ct.

2L = 54 Y2 numeric, string, datetimeO|{ datetime &4 f AR

MM/dd/yyyy HH:mm:ssO{Of SiL|C}. dietEl QIE HMSH2{H
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=

Response.getAl10fferLists() HIAEE AI2SHMAIR
setGetOfferRequests? Of=Java QEHE ALE
GetOfferRequests QUAEIAS HCBHLICE

O
ne Ho
rot

getProfile
getProfile HAES AE3I THS Y=Eot= L=Atof Ciet 2o
A

Al ZEE Mg = AFLICH

>+E
oo

getProfile(String sessionlID)

+ sessionID - MM [DE AlYHst= EXEQL|CE.

2| E

£

REI MHE TH £40| AT Response QEMER
getProfiled| SEFEILICE.

* AdvisoryMessages

¢ ApiVersion

* ProfileRecord

* SessionID

¢ StatusCode

of
CHS2 getProfile AL Off 9 ST X2| giLict

sessionld= O MME A|ZSH startSession SEUA AIRE= MMHE AlHE
st EXEL|CE.

response = api.getProfile(sessionld);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.printin("getProfile call processed with no warnings or errors");
// Print the profile - it's just an array of NameValuePair objects
for(NameValuePair nvp : response.getProfileRecord())

{

System.out.printIn("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))

System.out.printin("Value:"+nvp.getValueAsDate());

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))

System.out.printIn("Value:"+nvp.getValueAsNumeric());

}

else

{
}

System.out.printin("Value:"+nvp.getValueAsString());

}
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
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{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("getProfile",
response.getAdvisoryMessages());

System.out.printin("getProfile call processed with a warning");

System.out.printin("getProfile call processed with an error");

getVersion

getVersion HAEE WX 2 E Interact HEF MHQ| HEZ 2|EgL|CT.

getVersion()

D AHE Interact APIE A FHEES X7|oted off O] HAEE AE
= AYLICt
2| 2k

HEIY MH= ChE £40] fHYZ Response LEME=Z
getVersionO| SEetLICt.

* AdvisoryMessages

* ApiVersion

+ StatusCode

o

CtE Oli=getVersions 2 &SI ZME M2[oh= ZHEret S HEAIRLICH

response = api.getVersion();

/*x Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS SUCCESS)
{

System.out.printin("getVersion call processed with no warnings or errors");
System.out.printIn("API Version:" + response.getApiVersion(););

}

else if(response.getStatusCode() == Response.STATUS WARNING)
System.out.printin("getVersion call processed with a warning");

}

else

{
}

System.out.printin("getVersion call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)

printDetailMessageOfWarningOrError("getVersion",
response.getAdvisoryMessages());
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postEvent

postEvent HIAEE ArE3H0] ABHEIE MFof| HolE OHEES

=
gt
1>
3]

St

postEvent (2XAIE sessionID, =XAIE eventName, NameValuePairImpl[]

eventParameters)

sessionID: MM IDE AlEHSH=
=92 A

eventName: O|HIEQ| O]

Ha: o[HIE o|E2 AHHEIE Mo FlE OHE O|F2 LX[SHOF BiL
L

=
eventParameters. O|H EQ} T7H
NameValuePairImpl @EMEQIL|C} 0| Z+2 MM O|O|E{ 0| XNZ&EIL|CE.

Ol O|HIETZI MNOIHEE E2|Hst= 22, QHEEIH SEXIEN HRst
D= Oo|HE MM Olo|E{olM AtEY = UesX| =elsfof SfL|CE O] o]
O|™ ZH(0l: startSessionO|Lt setAudience EE= EZIY E|O|E ZE)O
2 MYXIX 2 22, F2tEl ZE 2440l tfd eventParameterE X EA|A
OF gLICt OlE &0f, ZE Z=E0Y HO|Z2 HEZ(E EESIEE F4%t
Z2 QHEEIE ZE2KE0| HRh AA| H0|E0f CH3H NameValuePairE
ZStA|HOF fL|CE

5 7H O|AQ| CHA HE AE B E, 2 CHA 2|”D0IC} eventParameters
x

B0 CHEH SHIE Dj7fEA XStS M

S8AME: 0| OJHIETL SE 7|F0 2OEH, 20 tiet Xz| Z=EE HE

.

oo ©L|ICt. NameValuePair 0|52 "UACIOfferTrackingCode"Z X 2|sHOf

k=)
£
Im
on
o}
_l'__
1

2] IEOH HEE 4 YBLICL QI | chet Ha| 3
xgt onf HE 229 BE QW chg

n
i
gal

n
of
pal

™o
mu 12

mjo
rmHu

mt | Mo
ot OF >t

[E

[—

B

=]

o)

-

foV)

(@)

a

N

[}

-
=l

postEvent 3! 7[Ef HIAEO|M AEEl= 7|EF R 79| offef DHIHHSIL QU
0, Of MMoAM LiZof AERLICH

U = SH IR0 &7] = MHMIHE 2F2 SHS ZICE(X] &L

MOHE TFofoi: oixf tHet =&l O MIHESH Zit= XXX Y5

L|Ct. UACIExecuteFlowchartByName OHZHEH4LE £3
EE Holg £ UELICL getOffers HASE A M| ZHHMIHET

— —
A= Al__g-é-l_o;l AlSHSH
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7|€ 7|CHELICE [2tA getOffers & XM NIHE MHHIE E2|HsH=
postEvent HAEE T&ESIH X|HO| JYESL|CE

2| 2t

HEIY MH= ChE £40] fHZl Response LEME=Z
postEventOf SEELICE

* AdvisoryMessages

* ApiVersion

¢ SessionlD

¢ StatusCode

o

CHS postEvent CIEMAMIHES E2[Hdt= O[HIEO St M DH7HEHS HLUf
71 & SE Me| SEE EAIRLICL

=]

fjo
1z
nE
ot

sessio nIdE o| MIME AlZESE startSession TEUM AIRE= MM

String eventName = "SearchExecution";

NameValuePair parmBl = new NameValuePairImpl();
parmBl.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType(NameValuePair.DATA TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName("TimeStamp");

parmB2.setValueAsDate(new Date());
parmB2.setValueDataType(NameValuePair.DATA TYPE DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");

parmB3.setValueDataType (NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);

parmB4.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);

parmB5.setValueDataType (NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName("PageTopic");
parmB6.setValueAsString("");

parmB6.setValueDataType (NameValuePair.DATA_TYPE_STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
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/** Make the call */
response = api.postEvent(sessionld, eventName, postEventParameters);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS WARNING)
{

}
else

{
}

System.out.printin("postEvent call processed with no warnings or errors");
System.out.printin("postEvent call processed with a warning");

System.out.printin("postEvent call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)

printDetailMessageOfWarningOrError("postEvent"”,
response.getAdvisoryMessages());

setAudience

setAudience HIAEE ALE3I0 YEXI0| CHoll CHa ID & 2fEES AHY = U

=2o=2 T M
SLIC}

setAudience(String sessionID, NameValuePairImpl[] audiencelD,
String audiencelevel, NameValuePairImpl[] parameters)

+ sessionID - MM IDE AlHst= EXHELICH
« audiencelD - CH& IDE HO|St= NameValuePairImpl QEHMEQ| H{EQIL|

Ct.

+ audienceLevel - CHA& 2#ES Ho|5t= SXERILICE

= Hd
Of ot= DH7HEHSE A[Edt

+ parameters - setAudience?t E7H TEHdY =
A2 MM Ho[Eol| MEEH MIH

NameValuePairImpl @EHEQIL|CE. O]
Eof A8E & UELICH

ozordel ZE FHoll cHe g2to] RUojof fLICt Ol= QIHAEE ME & A
A2t Cilo|E{of cHel Mol ZE HIO|E0 Ue ZE S 49 TLICL
DE MM HO|EHE startSession = postEventZ 0|0] X2 ZL, M Of
JHHS~E HLWX| kot ElL|CH
setAudience HAE= MNIHEE E2|HELICt getOffers HAE= A8 X
of HMIHET} 2=E7|E 7|CHRILICE M2t getOffers =& Z X0
setAudience HAEE ZESHH X[HO| JUESLICE

setAudience MAE=& CHA IDO| CHet Z=2OY OO|HHE EE=grL|C,
setAudience HIAEZE AL2810] startSession HAEI} 2ESH SUsH =z}
Y ClO|EE ZHZE CiA| 2EY 4 USLICH
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£

HEY MH = ChE £40| MYAZ! Response LEHEZ
setAudience0f| SEBLICE

* AdvisoryMessages

* ApiVersion

* SessionID

¢ StatusCode

o

O ofle] Z2, A 2H2 SLUSHK| 2 OHX| HO| AFEXI7F 20161 2e{X|
= ANE D7t HAELICE

-l

sessionld 3! audienceLevel2 O] NS A|EfTE startSession @E0A ALE

[ =} S St =
El= MA 2oy e AEY st EXEQLICL
NameValuePair custId2 = new NameValuePairImpl();
custId2.setName("CustomerId");
custId2.setValueAsNumeric(123.0);
custId2.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair[] newAudienceld = { custId2 };

/** Parameters can be passed in as well. For this example, there are no parameters,
* therefore pass in null */
NameValuePair[] noParameters=null;

/** Make the call =/
response = api.setAudience(sessionld, newAudienceld, audiencelLevel, noParameters);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setAudience",
response.getAdvisoryMessages());

System.out.printin("setAudience call processed with no warnings or errors");
System.out.printin("setAudience call processed with a warning");

System.out.printin("setAudience call processed with an error");

setDebug

setDebug MIAES AESHH MMQ 2= = HZ20 ChHoh 2 Al 2
g &+ ALk

=

12
=

Il
Mz

setDebug(String sessionID, boolean debug)

* sessionID - MM IDE AlHS= EXEQLICE
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* debug - C|H FEHE AL E= ALE Qo E MHSH= ESLULCL
oF 22 true EE false®L|Ct trueO|H, Interact?t TIEIR! MH 219
HIa YEE 23gtL|Ct

O
T2
of .

2|

£

BERY MHE OIS 4

£40| HYZT Response LEHE=Z
setDebugdll 2E E.'—l'ih

-

* AdvisoryMessages
¢ ApiVersion
¢ SessionlD

¢ StatusCode

ol
CtE oleMld oD 28 HES EAIZLICL

sessionld= O MME A|ZSH startSession SEU A AIRE= MMHE AlHE
=olst 2xEQIL|CY.

=2 =
boolean newDebugFlag=false;
/** make the call */
response = api.setDebug(sessionId, newDebugFlag);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS WARNING)

{
}
else

{
}

System.out.printin("setDebug call processed with no warnings or errors");

System.out.printin("setDebug call processed with a warning");

System.out.printin("setDebug call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());

startSession
startSession HAEE= HHER MMS EMStT Mo

startSession(String sessioniD,
boolean relyOnExistingSession,
boolean debug,
String interactiveChannel,
NameValuePairImp1[] audiencelD,
String audiencelevel,
NameValuePairImpl1[] parameters)
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startSession2 CHE XS CHA JH7HK] E2|Ag = JASLICH

ZEFY MM =Y

IEEIE xH2of CHell FolEl HIo|E Yoo 2ESI=E EAIE XM H|O|

S ZSto] MR CHA 2ol chot YEX TE0tY Ho|HE HEY MM

o=z 2E

oixf CHab 2o Ciet QIHEE|E SERXIEE ZF HASH NIHE E

2|74

Rm H2| H0|HE HMMOE ZE(enableOfferSuppressionLookup SA0| true

2 d8E Z22)

H4 MAQ HIO|EHE MMQZ ZE(enableScoreOverrideLookup EA0| true
=

2 4™E 32

startSession HAE0 ZRst O7HHL+= CHS T Z2&LICH

sessionID - A|l¥ IDE AMEot= 2ILICH MM IDE FololioF BfLICt.
HE =0, 22 1Dt AlZtaQls TSt AF8E 4+ UAFLIL.

HEY MM HRAE Folst{H MM IDE X|FEsHoF BfLITt. Of gt
P 2tE|RLICEH SE0IE=E St MM IDO| et 2= o4
A

o | ro
O fob mju

I
£2 S7IspslioF PLITh St M IDE APt SA| API 2Z0] Chet
A2 Fol=X| Lot

relyOnExistingSession - 0| Md0| M MHS AME3H=X| L= 7|& MM
2 ME8SH=XIE Holste 22LICE RES U2 true = falseRLICE
trueO|®, startSession HIAEQ &7H 7[E MM IDE HMS8ioF gLt
falseO|™H, A MM IDZS H|ZdsloF sfL|Ct.

-

L

N m ™ ooy

relyOnExistingSessionS trueZ MFstD AMMO| Q= HL, &
2 7|& M4 Ho|HE AtE%IH OH[O|HE CHA| 2EESHALE HOH E
HSHX| SELICE MMO| gl= 2%, HEIY &Z2 Hojg EE 3 NIOIH
EE|HE ESto] M MMS ZMefL|Ct ™ol HEY MMECH Zo|7t
MIMO| QO™ relyOnExistingSessionS true® ™SI ZE startSession
SE0 AEst= 0| RETLICL OE S0, & AIO|E MM2 24|12t SO

X&E[X2H HEIQ M&E2 202 Seteh X[&ELCt,

et 2

SUst MM IDE AME30] startSession2 F H &= E2,
relyOnExistingSessionO| falseO|™ X I startSession @& ZE A
M Ho|E 7t &AELC

debug - C|HO HEE AL E& M8 otgtlo=z MFste BE2QLICE RR
ot 22 true EEE false®RILICH trueO|™, Interact’t ZIEIRY M 230 C|
H MEHE 23| 2F MAE0iCH JHEA o R ClHI

C 2k JHE Mol ciet CIH 3 Ho|HE FAHY 4+~ ASLICHL

r
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 interactiveChannel - 0| AN|M0| & =Xsl= CIHAEIE x{De| 0|2 M2l
= =AFEYLICE O] 0|2 Campaign0ll Ho|El QIHEEIE K O[T H

o5 LX|SHOoF gLt

* audiencelD - O|E0| CH& IDE ZEotdt
OF dt= NameValuePairlmpl QEHMECS

=
* audienceLevel - CHA HE Ho|st= EXAIE

= Ir

+ parameters - startSessionzt EH HEHY E D7~ A3}
NameValuePairlmpl @EMER|L|Ct 0O F

Eof M48Y = UASLICL

S o 2ol ool R JHe| QAAHHEIE SERAEI ULH, HE E1|
o[=0f A= ZE B2 49l S ZAAHOF LITh. 2o B[S
Cot=E HEIRS FMStn T2 H|O|S00| AKX HRE dt= E% =
of otel 3%, T=ofA HO[S9| HO|EE AMMK| FeH DiiH+Z
HESIX| oot ULk 2o Ho|20 E+ B MEMET ZotE 32,
FEfE 25 iz ZA|AHOF BL(Ch

audiencelD EE= audiencelevelO| R&SFA| @11 relyOnExistingSessionO| false
0|™ startSession =0 AMBIL|CE interactiveChannelO| S& K| UOH,
relyOnExistingSessionO| trueO|?d falseO|Z1 startSessionO| AIHEFL|CE

relyOnExistingSessionO| trueO|Z STt sessionIDE ALESHH F HIY

startSession @2 ASHK|TH A HI| MMO| PHEE FL, Interact= A Al
ME2 EHdgtL|ct.

relyOnExistingSessionO| trueO| St sessionIDE ALESHA|TH CHE
audienceID &= audiencelLevel2 A2t & WM startSession TE2 &
st AR, HEIR MHE 7|2 MMof| CHell CHAS HABILICE

relyOnExistingSessionO| trueO| St sessionIDE AHESHX|TH CHE
interactiveChannel2 AtEst0] &= HI startSession E&E=2 o= E2,

BERR M M MM EHSgLC
2|8l 2t

HEIY MH= CH2 £40] MZT Response LEHE=
startSession0fl SEELIC

*+ AdvisoryMessages(StatusCode?} 02t ZX| @2

* ApiVersion

* SessionlD

¢ StatusCode
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Ct2 OlestartSessiong =

String sessionId="MySessionID-123";

String audiencelLevel="Customer";

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceld = { custId };
boolean relyOnExistingSession=false;

boolean initialDebugFlag=true;

String interactiveChannel="Accounts Website";
NameValuePair parml = new NameValuePairImpl();
parml.setName("SearchString");
parml.setValueAsString("");
parml.setValueDataType(NameValuePair.DATA _TYPE_STRING);

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName ("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parmé.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmb5 = new NameValuePairImpl();
parm5.setName ("TxAcctValueChange");
parm5.setValueAsNumeric(0.0);
parm5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmé = new NameValuePairImpl();
parmé6.setName ("PageTopic");
parm6.setValueAsString("");
parmé6.setValueDataType(NameValuePair.DATA TYPE_STRING);

/*x Specifying the parameters (optional) x/
NameValuePair[] initialParameters = { parml,
parm2,
parm3,
parm4,
parmb,
parmé

}s

/** Make the call */
response = api.startSession(sessionld, relyOnExistingSession, initialDebugFlag,
interactiveChannel, initialAudienceld, audiencelLevel, initialParameters);

/*x Process the response appropriately */
processStartSessionResponse(response);

i

processStartSessionResponse= startSessionO| Z[ETt Response LEME
HMe|st= oA=Lt

public static void processStartSessionResponse(Response response)

{

// check if response is successful or not
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if(response.getStatusCode() == Response.STATUS SUCCESS)
{

System.out.printIn("startSession call processed with no warnings or errors");

}
else if(response.getStatusCode() == Response.STATUS WARNING)

{

System.out.printin("startSession call processed with a warning");

}

else

{

System.out.printin("startSession call processed with an error");

}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("StartSession",
response.getAdvisoryMessages());
}

QH £d AN 2 =5 H|H

Interact API(Application Programming Interface)E AME3I{ & 7HQ| API =
Z(getOffers % getOffersForMultiplelnteractionPoints)0| QI{E ML
Ct. getOffersForMultiplelnteractionPoints= OfferID 2|HUAM 5 2 2
S WX £+ UKL 2 JHE|UZ] MHM 2HE S5 HAY £+ S
Ct. Uetd olE S0, Interact’t 2f I FHE|U2|0f[A StLES|l 2B 2|E 5t

M O|Hole YUA| SHERO| ZRMELICE startSession API S0 & 72| Of
INHLIE R0 O|X| FIEHnE|2t 22 2 &4 AN 2 S5 H7HIL
JtseLct.

0] ==0f|l= startSession API @=0| F=7HEl Oi7iHIF QOFE|0] QUESLIC
ol2{et D7 = Interact APIS| 240 CHot XtM[et DE= IBM Interact
22|Xt QHHA EE= <Interact_Home>/docs/apiJavaDocOll Interact A X|2t B
ZoEl Javadoc OIS EZSHUAL.

UACIOfferDedupeAttribute. &% getOffer 0| 2t FHEH| 2|0 BtLIQ|
QD 2SR QI F= MHE ELT startSession API 2ES 4
St2{™ UACIOfferDedupeAttribute OH7HHTE APl SZ=2| IIEZ I Bts{of
BHLICE of7|off EAIE! CHE name,value,type HAIOZ D7HHSE X|HY £

(=]
AgLCt,
UACIOfferDedupeAttribute,<attributeName>,string

Ol do|N= <attributeName>= = MH 7|1EL2 AEY 2N £42| 0
S(0l: Category)2= HHEL|CE.

[>
o)
=2
k>
In
—
[y
O
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UACINoAttributeDedupelfFewerOf. startSession =0
UACIOfferDedupeAttributeE ZedtH &5 NH = I =50 @2 @48
= 3E|0| E2o 2m7 O old EYEX| @tz ZRE HHIBHM SES
X|™HSt=Z 0| UACINoAttributeDedupelfFewerOf DHZHEHSE MAHT £ Q
SLICh

HE =01, 2 FIH1Z|E ALB3IH QHE F= HASIEE
UACIOfferDedupeAttributeS HHESID & getOffers @=0| 871 LHE £|
ESIeE @Sl 4%, 35 M 20z /LD M2 2| HF QI 2|
EE £ QUELICH sHE AL, UACINoAttributeDedupelfFewerOf OHZHHAE
true2 HFSIH F=E QMO LRI} M 20| FIIE0 @¥FE M £
= EZELICE O olloflA DHIHHAE falseZ MMSIH 2|HEE @I £7 2
El =0 A Euch

—

oz i

UACINoAttributeDedupelfFewerOf= 7|2XOZ trueZ MAHEEL|CEH

OlE £0{, o§7|0] EA|El CHE startSession OHZHHLZEN =2 HH 7|F0|
Category 27t E[== X|FUCtT FHEHSHUAL.

UACIOfferDedupeAttribute, Category,
string;UACINoAttributeDedupelfFewerOffer, 0, string

o|2{gt fFH,= & &St Interact’?t I £4 "Category'E 7|E2E
SHE = MAHSLD 2o 2 27t @FE Y #HLO H2 ZFR
(UACINoAttributeDedupelfFewerOffer?t false@)UlE &5 HMAHE 2mot 2[H
St = gLt

getOffers API 2=5 AAStH el HF I MEO ChZ Qu7t ZatE

UASLILE.

1

* Category=Electronics: &7} 1002 2 A1, 47t 5001 QI A2

* Category=Smartphones: &7t 1002/ @I B1, E=+7t 802! 2 B2, E+
7t 502! 21 B3

*+ Category=MP3Players: =7} 1002! I C1, =7t 502! 21 C2
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of 32, A w#m Fie|1E2|et EX[ots F Mol S5 W, & WY FHe|=2|9f

I 7ol &= 2 S Al ¢ JtE2[et EX[ots F Tl S5 2
7t AEUCL 2lBE= Q= ZF FHE|R2|oM FIt 7HE 22 QI(RD Al,
M B1 & 2 C1)0| FLICt.

getOffers API 2EO0| 6712 QIHE At 2, 0]
UACINoAttributeDedupelfFewerOfferS false2 AT
HELICH

o=
o

oz M 7He| @Imat 2|

getOffers API ZE0| 6702 RI{E QK351 0] oflof A
UACINoAttributeDedupelfFewerOffer DWHHSE MEHAHLE EHSHA trueZ2 A
Mot 42, 28E £E FFGLE U F5 Myt Axto ZEEL|CL

oL T =

Cll2FEl Of7HH

Interact APIO| AMEEl= R 709l Of|2fEl O7HEHSTIE JSLICH 2= HEY N
Holl ERstn LIHX|= &7t 7|s0 AH8Y £+ USLIC

postEvent 7|s

s oH7H e 4 Mg

Ar2XF H9| E||UACICustomLoggerTableName | ZIEtR! E|0|& H|O|E] AA2| E|O|E O|EL|
olgd 23 Ct. o| oiziHs0f f=3 EO|2 0|22 HB

otH, HELQ sF=2 MEHDE H|o|E0| ZE M|
M HolHE 7IEgLICt. MM OolH
NameValuePair2t €X|St= HO|22 ZE &
0|E0| MeYFILICt HEIY =HHS MM 0|E- ﬂ
Aap AX|SHR| b= EE E2 Null2 MHSLICH
customLogger 14 SMZ A[E5I0{ Cf|O|E{H|
O|A0 7|23t TZNAE H2[e £+ USL
Cf.
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off | olr
olo
i

n

09k

UACILogToLearning

140

30 1 EE 091 2AYULICE 12 BERY 2
o Bt AIAHO| TPt O OMIES 2
SHAALE MM LHOIM 21 TI9IS ALSeHoF B2
EAIBILICE 02 ZIERY #HO| Bt AlAH0
T3t OIMIES 22eHR| ALE A4 oA 2
H HQIS AHSOHR erofof B8 EABILICE Of
IHESE MBSO Sl SBE FA o2
ofzf SE RYS 2Ysts I MOl postivent
ACE SHE 4 USLIT, 2, 2ot EE

oM oX

E MHE oHIE CisiME O]
Of7HEH~E HO|stX| ot ElL|Ct O] DH7HEH
2Z UACIResponseTypeCode@t & AtEslof &t
L|C}t. UACILOGTOLEARNINGS HO|sIX| at2 AL,
FELQ SHAS O|HIETL 78, 8 s AR
235 ER|HHK| oH J|23F 02 IHEEL
Cf.

X
]
|
HJ|_|
Ot
H
HU

UACIResponseTypeCode

00

B 2% ICE LEflE Lt o
UA_UsrResponseType E|O|22| SHIE &Z0|
OF &|ct.

0l
o
I

)l

A UACIOfferTrackingCode

Q0| Chet X2| FEQILICE OJHIETZ}L 4B &£
£ 7180 23%t= 32 0| MHSE Fos
Of gfLICt OIHIEE dtLtol XMz F=ft HE
g o AFLICE I A= ciet M2 2
H
IH

-rll-l

CiSIX| 2t 70:|o ZElQ =F e ofx|al

UACIOfferTrack1ngcodeType Of7HEH+E ALESt
of M2| ZEJF ol AT OHE 3 3C f
g Holg 4 USLICH

wH MM 2 UACIOfferTrackingCodeType

F3 IE Q¥S oot 2AYLICE 12 7|

= 2 M| 20|11 2& @I FEQLICEL 2E A
E& UACI_TrackingType E|O|22| SHIE 3=
olofof BILICL Of H|o|Zof| Z|Et AFEXE HO|
IEE FItg & JUSLILCL

EX ZZ X} |UACIExecuteFlowchartByName |$4ZH CHAL 2f|Hof| CHel|l R E SEERXAIEE MH

E ¥ SHX| et MIHEE EZ[ASte HAE

(startSession, setAudience S TMIHE
E2|H38t= postEvent)ol| CHSH O] Of7fz 4
x"ol"'f , Interact’l O|& X|™E EE%}
|—|Ef oo|Z(|) X2 #2E £

OI:I
XE 582 M3 + ASHLC

40 |m rulru i

2HERY 27 o

=

T
=
==
N
=
&

HEr SO
HIE D0l AFRBIX DHIAIR.
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* UACIEventID

* UACIEventName

* UACIInteractiveChannelID

* UACIInteractiveChannelName
* UACIInteractionPointID

* UACIInteractionPointName

e UACISessionID

AdvisoryMessage SEl|A HE
advisoryMessage S2EllA= A1 HAIX] QLEMEEZ HO|dt=
Ct. M3 HAIX] RQENEE= Response 2LENEN IZ¥
InteractAPI9| 2E MAEE Response REMEES 2|EHg |Ef(batchResponse
QREHMEE 2|Edt= executeBatch HAEE 02Q).

QELL A1t
1 HAIX] 2E

* DetailMessage - #1 HAX[0f CHigh XtA|eh 2
of o] £40| A2 JH53HX= SLICE A8 7ts
HAR|=telof AX| s = AUSLICH

= 42 Interact AlH= #1 HAIX] QLENEE x{ZL|Ct A
IEE OIS &4 mogfL|ct
QLICH B2E #H1O HAX]

=]
gt 22 DetailMessage”}

* Message - #10 O|A[X|0f CHet ZHEre AHQILICE

* MessageCode - #11 HA|X|Q] ZE HZQLICEL

+ StatusLevel - #10 HA|X] AZEe| ZE HSQIL|CH
getAdvisoryMessages HIAEE ALESI0| advisoryMessage RLEMEE Mgt
LICE.

getDetailMessage

getDetailMessage HAEE Advisory Message @EMEO| CHEt XpM|StD A
Mgt dES 2lEELICE 2E HAIXIO XtMgE HAIXIZF = A2 OFELICE

getDetailMessage()

2[H gt

Advisory Message REME= ZAES 2|HELICE
off

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)

{

for(AdvisoryMessage msg : response.getAdvisoryMessages())
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{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}

getMessage

getMessage H|AE&= Advisory Message REHMEO| Lot 2tErot dHE 2|H
2Lt

getMessage()

28 3t

—

Advisory Message RQEME = ZXIES Z|F LT

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_ SUCCESS)
{

for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}

getMessageCode

getMessageCode M|AE= 2l 2{|'80| 20|H(STATUS_LEVEL_ERROR) Advisory
Message QEMEQl HEtE LE 2F IASE 2|HYL|CL

getMessageCode()

2|8 32t

AdvisoryMessage 2EHE
of

CtS HAEE AdvisoryMessage @EMES| HAX| 2= QlsfghL|Ct.

rir
0

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getMessageCode());
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getStatusLevel

getStatusLevel HAEE Advisory Message @ENEQ| AE| 2Hg 2[HE
LiCt.

getStatusLevel()

28 3t

—

Advisory Message QEMEE= FE 2|HYLICH

* 0 - STATUS_LEVEL_SUCCESS - &%l HaE7l 2F o] 2=EUSL
Ct.

e 1 - STATUS_LEVEL_WARNING - &= HAEJI b2 1 St 7 O|Af9|
ANt BAELCHRE 23).

e 2 - STATUS_LEVEL_ERROR - Z£E HAET} b2 E|X| QU/JYOMH Bt 7§ 0]
Aol QBT JUELILCE

off

CHE HIAEE AdvisoryMessage @EMEC| A 2|HES QIa{BiL(Ct.

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getStatusLevel());

AdvisoryMessageCode 22|A HH

advisoryMessageCode A= HI HAIX| ZEE
LICt. getMessageCode HA=2Z M1 O =

1 HAX] 2=

getMessageCode HAEZ 1 HA|X| ZEE ZMstL|C}

O EHIo[E0M= #1 HAX] ZES Ligstn AL

IE |HAX] HAE Mo
1 INVALID_SESSION_ID MM ID7t |8t MdE2 EZ6HK| E&LICt
2 ERROR_TRYING_TO_ABORT_ |endSession @& S0t NIHESIE ZECHst
SEGMENTATION 21 NSt &0 @771 YMASL|Ct
3 INVALID_INTERACTIVE_CHANNEL QIHEIEIE Lo CHelf MEE QT K=
ot OIHEEIE IS F=ZSHR| fELICH
4 INVALID_EVENT_NAME O[HIEO]| CHol MEEl ol7t Y QIE{HE|
= xido fzst O|HIES AXSHX| UAEL
Ct.
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IE |HAX] HAE =L
5 INVALID_INTERACTION_POINT QIA|AIRIX|of CHe MEE QlTF odxf 2l
HEEIE ®MPol| f=ot QEMAIRIXIE H=
SHX| b&LICE
6 ERROR_WHILE_MAKING_INITIAL_|HMIHES} 2™ MEst=s 0 @F7t &
SEGMENTATION_REQUEST MSLICE
7 SEGMENTATION_RUN_FAILED NOIHESI REMOo= MAE|UX|DH At
MO QBJ} WMRMEL|C
8 PROFILE_LOAD_FAILED 2ot £= A HO|E 2E AZT7F A
oM &LICE
9 OFFER_SUPPRESSION_LOAD_FAILED |21 A2 HIO|g& 2E A=t MIiHELICE
10 |COMMAND_METHOD_ executeBatch & LHOA] HEHofl chsl XN
UNRECOGNIZED E HY mAaET7 ROk ELICH
11  |ERROR_TRYING_TO_POST_EVENT |O[HIE Of7HHSE HA|SHE F0| 37+ &
_PARAMETERS ASHELICE
12 |LOG_SYSTEM_EVENT_EXCEPTION EZE fls AAR OHIEMN BE, 214
JIMR7|, Z20rY Jh4M7|, cha dH, O
Ha ™ = MM AIZHE HESte 3o
o7t g ELICt
13 |LOG_USER_EVENT_EXCEPTION EZE Qs AHEXt O|HIEE HNESH= Fol
of|e7t gt ELICt
14 ERROR_TRYING_TO_LOOK_UP_EVENT |O[HIE O|E2 E¢st= S0l @77 LM
SLICt
15 |ERROR_TRYING_TO_LOOK_UP|QHHEE M2 0|52 St 0 2@F
_INTERACTIVE_CHANNEL 7 A SLICH
16 ERROR_TRYING_TO_LOOK_UP|22HHAIRIX| 0|52 St ol 257t
_INTERACTION_POINT S LICE
17 |RUNTIME_EXCEPTION_ Ol &hx| o2 ZELR ofl2|7} LWMRMSLIC
ENCOUNTERED
18 ERROR_TRYING_TO_EXECUTE_|¥H2E SXMNIHE MHO| E2[H, 2OK|
ASSOCIATED_ACTION Al 718, T4 7|8 £ QEHE J|E)
2 H¥St=E B0 LF7F LMAUSLIC
19 |ERROR_TRYING_RUN_FLOWCHART |EZQXIEE AMliste S0 287t 2Mgs
LIt
20 |FLOWCHART_FAILED ZEERKAE HEo| MmjYsL|Ct
21 |FLOWCHART_ABORTED EERKIE HYo| STHE(ASLICE
22  |FLOWCHART_NEVER_RUN XEE EERKEIL HHEX] AUASLICH
23 | FLOWCHART_STILL_RUNNING EERKXET AL 4d SALICH
24 |ERROR_WHILE_READING_ piHSE 2= 30| @FEI YMMSLICE
PARAMETERS
25 ERROR_WHILE_LOADING_ HY QIE L5t F0| 2F7I LAMS
RECOMMENDED_OFFERS LICH.
26 |ERROR_WHILE_LOGGING_DEFAULT | 7|2 HIAE EA(QEHA|IX[0f Chst 7|=
_TEXT_STATISTICS EXE0| EAE 2I)E 2t B0 2F
7h AMSLICE

2FLHAM




IE |HAIX] HIAE Mo
27 SCORE_OVERRIDE_LOAD_FAILED A4 M| BO|22 EESH= O ADiRaL]
Ct.
28 NULL_AUDIENCE_ID CH& ID7t H|Of UA&ELICE
29 UNRECOGNIZED_AUDIENCE_LEVEL | QIAlE|X| Qb= CHA 2f|#l0] X|HE[A}SLIC
30 MISSING_AUDIENCE_FIELD CHA EETL F2tE|dELIC
31 INVALID_AUDIENCE_FIELD_TYPE [ESHX| 42 A HE Yol XHEYE
L|Ct.
32 UNSUPPORTED_AUDIENCE_FIELD | X|¥E[X| ¢t= CHA TE 23
_TYPE
33 TIMEOUT_REACHED_ON_GET_|getOffers @&0| QI{E Z|EsIX| AT X
OFFERS_CALL SEA|ZHO| =R & LIt

34 INTERACT_INITIALIZATION_NOT_ | HE}Q M x7|3}7t 2AZE|X| AUSLICE
COMPLETED_SUCCESSFULLY

35 SESSION_ID_UNDEFINED MM ID7F MO =X UA/USLICE
36 INVALID_NUMBER_OF_OFFERS_|{&6tX| %42 QI £7t QHZAUEL|CE
REQUESTED

37 NO_SESSION_EXIST_BUT_WILL_ | HMO| AKX SHLIZ} ZEME[RASLICE,
CREATE_NEW_ONE

38 AUDIENCE_ID_NOT_FOUND_IN_ | X|H™E CHa ID7t Z=20Y E|O|S01| &L

PROFILE_TABLE C}.

39 |LOG_CUSTOM_LOGGER_EVENT_|AMSX} B 22 H0|Ef O|HEE HEst=
EXCEPTION S0l o7t LlMELICE

40 SPECIFIED_FLOWCHART_FOR_|X™E EEXET} gi7] W20 M 4
EXECUTION_DOES_NOT_EXIST &Lt

41 AUDIENCE_NOT_DEFINED_IN_ | XM= ciato] HUA MO X| AUSL
CONFIGURATION Ct.

BatchResponse A HH
BatchResponse Z2fA = executeBatch MAES AME Hodt= HAEE I

SrefLct.

S2 mag

=
n

Batch Response RENME = L[}

+ BatchStatusCode - executeBatch HAEZ QFE=E DE SEO| JIE &2
AME FE Zrelu|ct.

* Responses - executeBatch HAEEZ QEE SH QEMECS| HIFEQL|CE

gjo
[

getBatchStatusCode

getBatchStatusCode HIAEE executeBatch HIAZO] Qo Mozl Ha HiHo|
M ZMR] MEf REE 2[HYLICE

getBatchStatusCode()

M 7 & IBM Interact Java, SOAP, REST APIQ| ZaiA ¥ 2= 127



128

2| E

£

getBatchStatusCode HAEE ™S 2|HELICH
e 0 - STATUS_SUCCESS - @£ HALEJ 27 Q0| tzE|}SLICE
k=]

+ 1 - STATUS_WARNING - &= HAE7t 2t=2E 0 $F 7§ o|Atel A7t
HEAELICHRE 2US).

e 2 - STATUS_ERROR - SZEE&E HAEY} FE|X| AJOH St 7 0|Atol @
27t Jd&LICE

of

Ct2 IE MZ2 BatchStatusCode ZAH & o2 H2gtL|Cl.

// Top level status code is a short cut to determine if there are any
// non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{
System.out.printin("ExecuteBatch ran perfectly!");
}
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{
System.out.printin("ExecuteBatch call processed with at least one warning");
}
else
{
System.out.printin("ExecuteBatch call processed with at least one error");

}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())
{

if(response.getStatusCode() !=Response.STATUS_SUCCESS)

{

printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());

}

}

getResponses

getResponses MIAE= executeBatch HAZ0| 2o MHE FH HEO| CHS
St= Response REHEQ| HIES 2|EHTIL|CE

getResponses ()

2|8 32t

—

getResponses MIAE{E Response QEHMEQ HIES Z|EHELICE

CHE dle8EeE 25 MEstn FF0| dujet 32 H1 HAXIE QagtLC).

—

for(Response response : batchResponse.getResponses())

if(response.getStatusCode () !=Response.STATUS SUCCESS)
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printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());

}

1 ;|
=]

24
©

QIE{Hlo|A FH

executeBatch HAEE HH QIEM0|AE FHsH= QENE HIEZ H™E Y

SILICE 7|12 73, CommandImpl2 ALESI EE QEMEE HE{O}

Ct2 HIO|E0= &, BHO| HEA|SH= InteractAPI S2i{AQ HALE,
ol AtEdlof st= HE QIEMO|A HAETE LIFEELICE executeBatch

of MM ID7t o|O] ZEstz|o] OO Z HM IDE e LeE glaLIc

—_

Interact API M2

Command c B QlEmojA HAE
COMMAND_ENDSESSION endSession A,
COMMAND_GETOFFERS getOffers « setlnteractionPoint

* setNumberRequested
COMMAND_GETPROFILE getProfile .
COMMAND_GETVERSION getVersion us.
COMMAND_POSTEVENT postEvent « setEvent

» setEventParameters
COMMAND_SETAUDIENCE setAudience . setAudiencelD

* setAudienceLevel

* setEventParameters
COMMAND_SETDEBUG setDebug setDebug
COMMAND_STARTSESSION startSession o setAudiencelD

* setAudienceLevel

* setDebug

* setEventParameters

* setInteractiveChannel

* setRelyOnExistingSession

setAudiencelD

setAudienceID HAE= setAudience %

£ ZolgLct

setAudiencelD(audiencelD)

+ audiencelD - AudienceIDE X2|5t= NameValuePair LEHMEQ| i

LICt.

startSession HH| CHSH AudiencelD
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CtS Ol=startSession & setAudienceES S Z=3H= executeBatch HIAEO|A
l.

Leh AYLIC.

—

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA TYPE NUMERIC);
NameValuePair[] initialAudienceld = { custld };

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudienceID(newAudienceld);

/** Build command array =/
Command[] commands =

{

startSessionCommand,
setAudienceCommand,
}s
/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionld, commands);

/** Process the response appropriately =/
processExecuteBatchResponse (batchResponse);
setAudiencelevel
setAudiencelevel H2&EE setAudience 2 startSession HHO| CHol CHAF 2|
S Folgot.
setAudiencelLevel (audiencelevel)

audienceLevel - CHAM RS ZetSt= EXFEULICE

SR audienceLevel O|§2 Campaign0ll M|l CHA 2{HW O|ED H&
S| LX|sioF gLCt HARXIE FELCH

2[& g

oo

HA OO
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Ct2 ol=startSession 3! setAudienceES T ZEdH= executeBatch MAE0fA

2ot AL|CE.
String audiencelLevel="Customer";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudiencelLevel (audiencelevel);

/** Build command array */
Command[] commands =
{
startSessionCommand,
setAudienceCommand,
bs
/** Make the call x/
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately =/
processExecuteBatchResponse(batchResponse);

setDebug
setDebug HIA=E startSession HHO| ClHI HS Ho|stLCt.
setDebug (debug)

trueO|™, ZEFY M7 HEIY MH 270 ClH FEHE =I8LICE false
OfH, HEIY MHIL LI YEE ZI5HX| giaLitt. 2 Mdoict WEHe=
Ll Seiast dEELch metd 7HE 2ERR Mo tiet i o|o|EE

IT
=
=g & ULt

ﬁ
+ debug - £2(true &= false)QLIC}

ALl
rm

2 Ol=startSession 3 setDebugE ZZESH= executeBatch HIAZO|A g
ot ALt

boolean initialDebugFlag=true;
boolean newDebugFlag=false;

/* build the startSession command */
Command startSessionCommand = new CommandImpl();
startSessionCommand.setDebug(initialDebugFlag);
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/* build the setDebug command */

Command setDebugCommand = new CommandImpl();
setDebugCommand.setMethodIdentifier(Command.COMMAND SETDEBUG) ;
setDebugCommand.setDebug (newDebugFlag);

/** Build command array =*/
Command[] commands =

{
startSessionCommand,
setDebugCommand,
bs
/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionld, commands);

/** Process the response appropriately =/
processkExecuteBatchResponse(batchResponse);

setEvent
setEvent HAEE= postEvent HHO|A AFRE= OHIE 0|52 HoIRLICH

setEvent (event)

+ event - O|HIE O|ES Z&ot= ZAE YL

n

SME: event O|E2 AHHEIE A0 Yol O[HIE O[St Hetd| LR

Of RLIC}. tHAEXE FEELICEH

2|8 32t

—

CtS Ol=postEventE S &ESH= executeBatch HAZO0A 23t Z4QIL|CH
String eventName = "SearchExecution";

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT) ;
postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

setEventParameters
setEventParameters H|A=£ postEvent HHUA AI2E|= O[HIE Oj7fHAE
HolgtLICh o] 22 MM dlo|Efofl XMZEELICt.
setEventParameters (eventParameters)

« eventParameters - O|lE Of7HtHE M O|SH= NameValuePair L EHE Q|
HH S LI,

olE S0, OIHET} ZEH 7|=0| QHE =Zdt= E2? 2N X2l Z=EE 2o
AlFHOF glL|Ct.
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LIS Ol=postEventE S &E5SH= executeBatch H2AE0{A 2|

NameValuePair parmBl = new NameValuePairImpl();
parmB1.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName("TimeStamp");

parmB2.setValueAsDate(new Date());
parmB2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString ("IE6");

parmB3.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);

parmB4.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName ("TxAcctValueChange")
parmB5.setValueAsNumeric(0.0);

parmB5.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName ("PageTopic");
parmB6.setValueAsString("");

parmB6.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
}s

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);
postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

setGetOfferRequests

setGetOfferRequests 0|2~ == getOffersForMultiplelnteractionPoints EH
oM AMBElE 2 AZ ot 0f7iHS~E H™ELICL

=T =

setGetOfferRequests (numberRequested)

[>
o)
=
B>
In
—
w
@
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* numberRequested - 20 HMS 2[ot OIHHSE HlSH= GetOfferRequest
QEHEQ| HIEYLICY.

2|8 2
8=

of

Ct

2 Oll=setGetOfferRequestsE TESH= GetOfferRequest HAEOA Eh|ot
ZAL|Ct.

GetOfferRequest requestl = new GetOfferRequest(5, GetOfferRequest.NO DUPLICATION);

134

requestl.setIpName("IP1");

OfferAttributeRequirements offerAttributesl = new OfferAttributeRequirements();

NameValuePairImpl attrl = new NameValuePairImpl("attrl",
NameValuePair.DATA TYPE NUMERIC, 1);

NameValuePairImpl attr2 = new NameValuePairImpl("attr2",
NameValuePair.DATA TYPE STRING, "value2");

NameValuePairImpl attr3 = new NameValuePairImpl("attr3",
NameValuePair.DATA TYPE STRING, "value3");

NameValuePairImpl attr4 = new NameValuePairImpl("attr4",
NameValuePair.DATA TYPE NUMERIC, 4);

offerAttributesl.setNumberRequested(5);

offerAttributesl.setAttributes(new NameValuePairImpl[] {attrl, attr2});

OfferAttributeRequirements childAttributesl = new OfferAttributeRequirements();

childAttributesl.setNumberRequested(3);

childAttributesl.setAttributes(new NameValuePairImpl[] {attr3});

OfferAttributeRequirements childAttributes2 = new OfferAttributeRequirements();

childAttributes2.setNumberRequested(3);

childAttributes2.setAttributes(new NameValuePairImpl1[] {attr4d});

offerAttributesl.setChildRequirements(Arrays.asList(childAttributesl,
childAttributes2));

requestl.setOfferAttributes(offerAttributesl);

GetOfferRequest request2 = new GetOfferRequest(3, GetOfferRequest.ALLOW DUPLICATION);

request2.setIpName("IP2");

OfferAttributeRequirements offerAttributes?2 = new OfferAttributeRequirements();

offerAttributes2.setNumberRequested(3);

offerAttributes2.setAttributes(new NameValuePairImpl[] {new NameValuePairImpl("attr5",
NameValuePair.DATA TYPE STRING, "value5")});

request2.setOfferAttributes(offerAttributes2);

GetOfferRequest request3 = new GetOfferRequest(2, GetOfferRequest.NO DUPLICATION);
request3.setIpName("IP3");
request3.setOfferAttributes(null);

Command getOffersMultiIPCmd = new CommandImpl();
getOffersMultiIPCmd.setGetOfferRequests (new GetOfferRequest[] {requestl,
request2, request3});

setinteractiveChannel

setInteractiveChannel HIAE &= startSession HHOUA AIRE|E= QIE{EIEIE

M O|F2 FolgLltt.
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setInteractiveChannel (interactiveChannel)

* interactiveChannel - QIEZE|E xid 0|52 Zost= SAISYLICE

KA interactiveChannel 0182 CampaignOll HelEl QIHAEIE x{'2 0|F
P &S] LX|HOF BfLICt. tHARXE FERLIC

oA

n [
rm
)

g0
gjo

o

Cl2 Ol=startSession® S ESt= executeBatch HIAZEOA s ZdQIL|Ct.
String interactiveChannel="Accounts Website";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setInteractiveChannel (interactiveChannel);

setinteractionPoint

setInteractionPoint HAEE getOffers 3! postEvent HHUAM AIEEE= 2
A AIR[X2] O|E2 HolgfL|Ct.

setInteractionPoint(interactionPoint)

 interactionPoint - LIHX|A|R|X| O|E2 E&SH= SXSLICE
EQ A2 interactionPoint= AEE|IE k{0 Mol QLEAA|IRX|S] O|E1t H
o2ts| LX|sHof SrL|Ct CHAEXIE FE28L|C

CtS Ol=getOffersE E&ESH= executeBatch HAEO|A 2|t Z4IL|CH

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

setMethodldentifier

setMethodIdentifier HAEE Command QEREN Et=l HH QH
OfgfL|LCt.

~
(=)

o

setMethodIdentifier(methodIdentifier)
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* methodIdentifier - Y RS East= SRS YLICE

fa e C31t ZEL o
- COMMAND_ENDSESSION - endSession HAEE LIEFHLICE,

- COMMAND_GETOFFERS - getOffers HAEE LtEFHL|CE

- COMMAND_GETPROFILE - getProfile HAEE LIEFHALICEH

- COMMAND_GETVERSION - getVersion HIAEE LtEFHLICE

- COMMAND_POSTEVENT - postEvent HAEE LIEFHALICE,

- COMMAND_SETAUDIENCE - setAudience HIAEE LIEFHLICE
- COMMAND_SETDEBUG - setDebug HAEE LIEHALICE

- COMMAND_STARTSESSION - startSession HAEES LIEFALICEH

2|e 2t

S Ol=getVersion 3! endSession® ZZESH= executeBatch HAZOA &
ot 2Lt

Command getVersionCommand = new CommandImpl();
getVersionCommand.setMethodIdentifier(Command.COMMAND GETVERSION);

Command endSessionCommand = new CommandImpl();
endSessionCommand.setMethodIdentifier(Command.COMMAND ENDSESSION);

Command[] commands =

{

getVersionCommand,
endSessionCommand
bs
setNumberRequested
setNumberRequested HAEE getOffers HHO| QA @I 45 Ho|gtL|C}.
setNumberRequested(numberRequested)

* numberRequested - getOffers BHO| @¥st= 2H +E Fodt= M4
LIC}.

m

2|E

£Q
gjo

o

CtS Ol=getOffersE E&ESH= executeBatch HAZOA 2|t Z4QIL|CH
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String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested) ;

setRelyOnExistingSession

setRelyOnExistingSession HIAE & startSession HEHO| 7|& AMS A3}

=Xl R E Hogt= E22 HolgLCt
setRelyOnExistingSession(relyOnExistingSession)

trueO|™ executeBatchOll CHSE MM IDZF 7|Z= MM 1D2F Yx|siof efL|Ct.
falseO|™, executeBatch HAER} &7H M MM IDE XSdloF gfLICt,

* relyOnExistingSession - £2(true =& false)L|CH

2|

ra

2k
HA

£Q
Ol

Ct2 ol=startSessione &SH= executeBatch HAZO|A BHFsH ZdQIL|Ct.

boolean relyOnExistingSession=false;

Command startSessionCommand = new CommandImpl();
startSessionCommand.setRelyOnExistingSession(relyOnExistingSession);

NameValuePair QIE{HO|A HH
Interact APIQ| B2 H|AE=E= NameValuePair LEMEE 2[EHSI7{LL AFZ X7t
NameValuePair LEHMEE Q42 ™MUB{OF SIL|CH HAZO| QS HMES

ol= 7|2 7% NameValuePairImplS AtsHOF BL|CE

getName
getName H|A== NameValuePair LEHMEQS| 0|8 FAHQAE 2|EHTL|CE
getName ()
2[§ 2t

getName HAEE EXES 2|HELICH

[>
o)
=2
k>
In
—
w
N

M 7 & IBM Interact Java, SOAP, REST APIS| Zz{



138

o

CHS OlisgetProfiledl| CHEE Response LEHMEE K2|sh= HIAZO|A st
AYLICE,

for(NameValuePair nvp : response.getProfileRecord())

{
}

System.out.printin("Name:"+nvp.getName());

getValueAsDate

getValueAsDate H|&=& NameValuePair LEHME ZfS E2|EHEILIC

getValueAsDate()

getValueAsDateS AF23H7| 0| getValueDataTypeS AFE3t] =SHIE 0| E
RYS HZstn JA=X| &lsfof gfL|Ct,

2|E

getValueAsDate HAEE= EWE 2|HPLICE

Ct2 Ol =NameValuePairE X 2[ot= HIAZ0A ZF|SH 20| gfo| o™
SHEt ZtS OlAfBLICY.

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATE))

System.out.printIn("Value:"+nvp.getValueAsDate());

getValueAsNumeric

IBM Interact Z2|Xt

getValueAsNumeric HIAEE= NameValuePair RLEHE 2 2|EHELICE

getValueAsNumeric ()

getValueAsNumericS AF23}t7| FOf| getValueDataTypesS AFESI0| SHIE C|0|
o

I
B RS F=otn JA=X| =helsfiof gt
2|E !

getValueAsNumeric HIAE= double2 Z|ETLICE OE 50, ZT2OY HO|E

of i M2 HEE IS HMSt= HSLR getValueAsNumeric2 double2 2|
EHBfLICE

of

0 =NameValuePairE A2|st= HIAEOM 23t A0|H 20| ==XtO|H

h
I_
wUs ML

Or' I]IO

Ct
SliE

oL A



if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

System.out.printIn("Value:"+nvp.getValueAsNumeric());

getValueAsString
getValueAsString HlA=E NameValuePair 2LEME Z+8 2|EHEiL|CE
getValueAsString()
getValueAsStringS AFE2St7| HO| getValueDataTypes AME3dt0] SHIE |0
Bl RS T=Xotn JA=X| =elsof gifct.

2|E

getValueAsString HAEE EXIEE 2|HELICH € S0, T2 H|Of
Ol ®2f char, varchar &= char[10]22 XN&E oS HMdo= &

getValueAsString2 =XIE S 2|HYLICE

4o nc

]|
CtS Ol=NameValuePairS M2|ste= HAZO|A 3ot Zd0|H £40| 2XIE0|
™ i ZtS QgL

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE STRING))
{
System.out.printin("Value:"+nvp.getValueAsString());

——

getValueDataType
getValueDataType H|AE=E NameValuePair 2EHEQ| HO|H {8 2|EHE
LICt.
getValueDataType()

getValueAsDate, getValueAsNumeric = getValueAsString |
getValueDataType2 AFE5I0| SHIE HIO|H |RYS FXstD J=X| 2lsof
S|}

= .

2|E

getValueDataType HlAEE= NameValuePairOfl HIO|E{, Xt = 2XE0| X
S| JEX] HEE HAlStE 2XE S 2[EgL(Ct.
K=ot 22 L3t Z&L

« DATA_TYPE DATETIME - && 5! A2t Zf2 Zoste SmL|Ct.
 DATA_TYPE_NUMERIC - <Xt 8 Zest=

In
—
w
O
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« DATA_TYPE_STRING - HAE Ztg2 mshst= SXpEQIL|CH
ol

Ct
|

mufn

2 Ol=getProfile HAE0|M Response LEMEE XM2|5t= H|AZ0fA 2
[}

b AYLIC.

—

#
for(NameValuePair nvp : response.getProfileRecord())

System.out.printin("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))

System.out.printin("Value:"+nvp.getValueAsDate());

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

{
}
else

{
}

System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printin("Value:"+nvp.getValueAsString());

setName

setName H|AE= NameValuePair LEHEQ| 0|2 LMQAE MOEHL|LC
setName (name)

* name - NameValuePair LEHEQ| 0|5 MR

>
i
e
%
ot
rr
HO
Pl
e
14
-
il

m

2|e 2t

£
Olo

of

CHS Ol=NameValuePair2 0| FALRA Mo dhHZ HA|SL|CE

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA TYPE NUMERIC);
NameValuePair[] initialAudienceld = { custld };

setValueAsDate

setValueAsDate HAEE= NameValuePair LEHE ZtS Ho|gtL|Ct.
setValueAsDate(valueAsDate)

* valueAsDate - NameValuePair LEXEQ| Tt B! A|Zt
ML CE,

N
fujo
H

o
of
rir

C
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CtZ ol=2t0] EmMQl AL NameValuePairl| Zf 7#HLA Ao WS HA|E
L

NameValuePair parm2 = new NameValuePairImpl();

parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

setValueAsNumeric
setValueAsNumeric H|AEE NameValuePair LEHE ZtS Ho|gtL|Ct
setValueAsNumeric (valueAsNumeric)
* valueAsNumeric - NameValuePair LEHEQ| =X} Z}=2 EeSH= Double
iL|Ch.
2|& 2k
He
HA OO
ol
CtS ol=3f0] =X2l AL NameValuePairl| Zf FAHQA HO| HIHES HAIE
L|C.
NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parmd.setValueDataType (NameValuePair.DATA TYPE NUMERIC);
setValueAsString
setValueAsString Hl2AEE= NameValuePair LEHME g2 HogfL|C}.

setValueAsString(valueAsString)

* valueAsString - NameValuePair RQEMEQ| IS Eoldot= EXISEQYLICL

ALl
rm

Ct2 ol=3f0| =Xt2l AL NameValuePairl| Zf FAHQA FO| HIHS HAIE
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NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");

parm3.setValueDataType (NameValuePair.DATA TYPE STRING);

setValueDataType
setValueDataType M|lA2=& NameValuePair 2LEXEQ| 0| 2 Holgt
L|C}.

getValueDataType(valueDataType)

ot A2 oS 25U

* DATA_TYPE DATETIME - &M 5! A[Zh 2t Eehsh= EmL(Ct
« DATA_TYPE_NUMERIC - %Xt gt& E&dst= DoubleL|Ct

« DATA_TYPE STRING - HIAE Zt2 ZsHsl= ZXIEQILICE

2|8 2

Fe=

CtS Ol=NameValuePair 2/2| HIO|E {3 AN viHS HA|gL|CH

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());

parm2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm4 = new NameValuePairImpl();
parmd.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);

parm4.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

Offer A HHE

offer 22HAE Offer LEMEE Ho|dt= HAEES EolelLICh 0] 2 2E
®MELC= Campalgn9| QIO | 2 st Ed meetLnt

QM QHENEE= Ctg H£M82 metefLCt,
 AdditionalAttributes - Campalgnoﬂkl Folot ALEAL Fo| @I £45 X
e5t= NameValuePairs® L|Ct.

* Description - 2I{0]| CHgt AH]L|CE.
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+ EffectiveDate - 22| = EML|Ct.
* ExpirationDate - 2IN2| Ttz HWL|CE
+ OfferCode - 22| I FEQIL|CE

+ OfferName - 22| 0|SIL|Ct

+ TreatmentCode - 2I42| X2| FE=QL|CE

+ Score - enableScoreOverrideLookup SA0| true@! ZS ScoreOverrideTable
o] Moj=l M4 L= 2mo| OtA|El F4QlL|ct.

getAdditional Attributes

getAdditionalAttributes HAEE= CampaignOl FOE AFEX FO| I
d2 2[HYLICH

getAdditionalAttributes()

2| &

getAdditionalAttributes Hl&~== NameValuePair LEHEQ| HIES 2|E g
LICt.

of

CH2 o =

EEE 7t 42 MY A |2 € 8 e UWE 2Helstn 7|
E} 2M2 olafst
To= - =]

for(NameValuePair offerAttribute : offer.getAdditionalAttributes())
{

// check to see if the effective date exists
if(offerAttribute.getName().equalsIgnoreCase("effectiveDate"))

{
}

// check to see if the expiration date exists
else if(offerAttribute.getName().equalsIgnoreCase("expirationDate"))

{

}
printNameValuePair(offerAttribute);

}

System.out.printin("Found effective date");

System.out.printin("Found expiration date");

}
public static void printNameValuePair(NameValuePair nvp)
{
// print out the name:
System.out.printin("Name:"+nvp.getName());

// based on the datatype, call the appropriate method to get the value

if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_DATETIME)
System.out.printin("DateValue:"+nvp.getValueAsDate());

else if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_NUMERIC)
System.out.printIn("NumericValue:"+nvp.getValueAsNumeric());

else
System.out.printin("StringValue:"+nvp.getValueAsString());
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getDescription

getDescription HAEE Campaign0l HolEl 2H HHES 2[HELICH

getDescription()

2|8 32t

pl
getDescription HAEE EXIE S 2|HELICH

o]

CHE o= 2FS AMeLot.

{or(Offer offer : offerlList.getRecommendedOffers())

// print offer
System.out.printin("0ffer Description:"+offer.getDescription());

getOfferCode

getOfferCode M2AE+= Campaign0l HolEl MO QI FEZE 2| LT

getOfferCode()

28 3t

—
getOfferCode HAE= QUS| QI FEE TSt ZAE HIES 2[HELIC
ol

ChE dl=_mel i ZEE QML

for(Offer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.printin("0ffer Code:"+offer.getOfferCode());
}

getOfferName

getOfferName HAE= CampaignOl F2lEl 2 0|2 2[HELICL
getOfferName()

2|& 2t

getOfferName HAEE= EXES 2|EHTLICE

o

ChE =M 0|5 A4EL/ct.
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for(Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Name:"+offer.getOfferName());

}

getScore

getScore HAEE= Mot QEE J|HOR dt= HM4E 2|HYLICH

getScore()

getScore HAEE CHE & SILIE 2|HELICH

- 7|2 2. H|0|Z, M=+ ChA| HIO|E E£= 7|2 WS &S AECE HYE
X o2 32, 0| HAEE= Mzag Hef ol MolE tHE 2mel oA X
+E 2L

- 712 29 E= F+ UM Hol22 MELE HAFES V|2 MS 52 Al
o= dFoH| Y2 3%, 0] HaEs 7|2 2Y Ho|Z, OE Ha 8

H== oAl HO|Z 2t 4= =M7t Folet tiz W H+E 2[HEL

= ] 802 MFTt FL2, 0| HAEE 7|2 M3 3&50| 2Y
£ FEot= o A8t AE FE 2[HYLICH
2|8 32t

getScore HAEE 2 ME L= M-S 2|HELICH

ChE A= 2 AaMgL/ch

for(Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Score:"+offer.getOfferScore());

}

getTreatmentCode
getTreatmentCode MHAEE Campaign0ll HOlEl M| XMZ| ZEE Z|FHeL
C}.
getTreatmentCode()

Campaign2 M2| ZES AHESIH NI @9l QIARHAS AHSY
postEvent HAEE AFESI @I 4B, 2 =

E O[HIE ofyiH+= 2|EHsHoF UL 2 2f E= HEE 2dot= &
2, X1E| FEE LIEHH= NameValuePair®| O|E gf2 UACIOfferTrackingCode
2 d¥doF ghCt.
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2|e 2t
getTreatmentCode HAEE EXE S 2|HELICE
of

CtE dl=mQl M2l ZEE QAARLIC.

for(Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Treatment Code:"+offer.getTreatmentCode());

OfferList 22A HE

146

OfferList S A= getOffers HAES[ ZNE FO5h= HAEE ZetgilCt

OfferList LEMEE OIS £M48 ZoefL|Ct

o
Ef2E[2 xHEol Qm{M|AIYIX|0 Ciel FolEl 7|2 =Xt

o

* DefaultString -
EYLICE

¢ RecommendedOffers - getOffers HAEEZ QHE QI QEHMECQ| H{E
L|Ct.

OfferList 2ehA= I FZ=E0i| Chs ZPLLICH 0] S2HAE Campaign 2
I SEit= 30| gl&LICH

getDefaultString

IBM Interact Z2|Xt

getDefaultString HAE= CampaignOll HOlEl @HHEAIX|S 7|2 EXIES
e[S SfLIC},

getDefaultString()

RecommendedOffers LEHETI H{ QoM AL AHHXI} M2 T2 0 2
HEE Hag M™S MO TLICE Interacte= RecommendedOffers 2E X
EJt H[| A= FR0Tt DefaultString LEMEE ®IZLICH

2l 2t
getDefaultString HIAEE EXES 2|ESL|C
of

CHS Oll=offerList QEHMET QIE ZEsHX| 2 FQ 7|2 EXES 7HA
Sl

2FLHAM



OfferList offerlList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
for(0ffer offer : offerList.getRecommendedOffers())

{
System.out.printin("0ffer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());

getRecommendedOffers

getRecommendedOffers HAS=E getOffers HIAEIF QBT Offer LEXEQ]
HiE S 2|HLCt

getRecommendedOffers ()

getRecommendedOfferd CHot SEO| H[O] JOM, HEO| getDefaultString2
ANE M SsHoF rL|CE.

28 3t

| -
getRecommendedOffers H|AEE Offer LEMEES 2|HBIL|CE
of

CI2 ol=0fferList LEMEZE X2|8tn HEE= ZE Q0| LSt @I 0|2

S QlafetLCt.

OfferList offerlList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("0ffer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());

Response A ME

Response 22iA= InteractAPI S2fA HAEQl At
rerLct.

mujn
o
10
ot
rir
=2
B>
[n
i
HH

Response REMELE Lt £4
* AdvisoryMessages - #11 HA|X|Q| HIELICE O] £42 HIAET}L AHE
-
o

M FAL} LRI st FR0T HeFLICH

o

o

TSkSH|C

[= =]

—_

M 7 & IBM Interact Java, SOAP, REST APIQ| ZaiA % 2= 147



148

« ApiVersion - API HHE ZEetot ZXAEULICE O] £42 getVersion O
AEE KHELICH

« OfferList - getOffers HAEZE Q¥ E QIE ZESt OfferList LEHE Q]
L|C}.

+ ProfileRecord - T2 H|O|E{E EESt NameValuePairs®| HIEQIL|Ct.
O] &M2 getProfile HIAEZ xHREILICE

* SessionID - MM IDE HO|t= EXERQILICH 2E InteractAPI S2iA o
AEJF O 542 2|HEL Tt

o=
+ StatusCode - HAEJl QF QI0| AMEUE=X] EE= HALE LEVL 245
M2 HME|J}E=XIE LIEHHE =XHJLICH 2E InteractAPI S2HA HALS
7t o] £ME e[HgfLCt.

getAdvisoryMessages

getAdvisoryMessages H|2AE& Response RLEMEQ| Advisory Message HiE
= 2[EgLC}

getAdvisoryMessages|()

2|E 2t

mjo
L]
rm
I,

getAdvisoryMessages H|AE{E Advisory Message @ENEC| HiH
L|Ct.

o

CHE Ol =Response 2EHEN| A AdvisoryMessage 2EMEE JtX{21 0|
HHESHH HAIXIE Qlafghu|Ct.

AdvisoryMessage[] messages = response.getAdvisoryMessages();
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());

getApiVersion

IBM Interact Z2|Xt

getApiVersion H|AE{E Response REHMEQS| API HHE 2[HBLICL

getApiVersion()
getVersion H2&AEE Response REMEQ| ApiVersion 482 tHSLICH
o[ &t

Response LEME = ZXAES 2|FHELICE

oL A



o

ful

S Ol=getVersion0i| CH3E Response LEMEES X2[st= HAZOA LH|B
ALt

if(response.getStatusCode() == Response.STATUS SUCCESS)

{
System.out.printin("getVersion call processed with no warnings or errors");
System.out.printIn("API Version:" + response.getApiVersion());

getOfferList
getOfferList HAEE Response LEHMEQ| OfferList LEMEE 2[EHEL|LCE
getOfferList()

getOffers HlAE= Response 2EHEQ| OfferList REMEES %{ZL|CH
2|E 2t

Response REME = OfferList LEMEE 2|HgL|CE.

ol
Ct2 Ol=getOffersOil CHYt Response RLEMEE X2tz HAZO|AM ZHS
AYLILE.

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer

System.out.printin("0ffer Name:"+offer.getOfferName());
}

getAllOfferLists

getA110fferLists HAEE= Response REMES| BE OfferList HIEE 2[H
Lt

getA110fferLists()

getOffersForMultipleInteractionPoints HAE& O|E AE3H0 Response 2
BHEQ OfferList HiE QEMEZ MFLICt

2|E

Response EME = OfferList HIE S 2|HELICE.
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S OlegetoffersOl CHSE Response RLEMEES K2|sh= HAZO|A 2H|5
LICt.

.

OfferList[] allOfferLists = response.getAl10fferLists();
if (all0fferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.printin("The following offers are delivered for interaction point "
+ ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());

getProfileRecord

getProfileRecord MIAE= PIX| MMOf| CHot T2OHY 2|FEE NameValuePair
QEHEQO| HEZ Z|EHEIL|Ct. o] X2 HFE= EIQ MMM AM =

=

|C}.
7H=l eventParameters@™ E&HeL|CH,

getProfileRecord()

getProfile MAE= Response LEMECS| T2 2|FE NameValuePair 2
BHEZ ML Ct

2| 2t

Response 2EME = NameValuePair 2EMES| HIES 2|FHLICE

o
Cte Olli=getOffersOll CHSE Response RLEMEE X2|5H= HAZO0A 2F ot
AYLICE,

for(NameValuePair nvp : response.getProfileRecord())
{

System.out.printin("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))
{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

System.out.printin("Value:"+nvp.getValueAsDate());

System.out.printin("Value:"+nvp.getValueAsNumeric());

}

else

{
}

System.out.printin("Value:"+nvp.getValueAsString());
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getSessionID

getSessionID HAEE= MM IDE 2|EHEiLICE
getSessionID()

2|& 2t

getSessionID HAEE= EXES 2|HELICH

o

2 l=QF7E AR MHES EAISH] ?lo 7 M2| AlZF E= 20| EA
g = A= HAIXIE EAIRLICL

M

System.out.printIn("This response pertains to sessionld:"+response.getSessionID());

getStatusCode

getStatusCode MAE= Response QLEMEQ| AMEf FEE 2|HPLICE
getStatusCode()
2|& 2t

Response LEME = FE 2|HELICE

* 0 - STATUS_SUCCESS - =& HaAEJ} 2F gio] = USL|CE
Advisory Message?t UE k&

* 1 - STATUS_WARNING - Z£& HAE
AX[7b BAELCHRF 8l3). XMISE LHE2 Advisory MessageE #HE|5H
A2.

* 2 - STATUS_ERROR - &% HaE7t 2= EX] UM oF J§ 0|¢o 2
F OHAIX[ZE /}ESLICE XtMlet LI8E2 Advisory MessageE #HE|SHIAIL.

o

CIS2 28 H2| Al getStatusCode A2 & Of|QLICE.

public static void processSetDebugResponse(Response response)

{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}
else

{
}

System.out.printin("setDebug call processed with no warnings or errors");

System.out.printin("setDebug call processed with a warning");

System.out.printin("setDebug call processed with an error");

// For any non-successes, there should be advisory messages explaining why

[>
o)
=2
k>
In
—
u1
[uiy
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if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());
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Hl 8 & IBM Interact JavaScript API2] S2A U HAC

CtE2 EOl= Interact JavaScript APIO| CH3H Zf45H7| Tof| 210 U0{0F 6t= &
At 81 J|EF MEARSO| LIEELICE.

Interact API= Javascript S2|0|HE X506 L ALEX} S2O[AE(EER
) o M HRLIZO|ME st

1. o] MMojME= AFEXLZE JavaScript 718 APIO| CHel & 210 7 gfL|Ct.
Hu: Y APT 2=0|M OW7HHS0| S LE2 X[@FEX] SELICH

JavaScript MH|Z=Z

A ALO|EO||A Interact JavaScript APIS At&%t2{H # HO|X|0 interactapi.js
otds Eetsior gfLCt.

MM ojojE{of cHet =
startSession HIAEZ MM
M 7|2 LU MM Hlo]E{(H
L|C}.

= AMZESHH MM HO|E7F HE2|z ZEELCE A
~

T2O HojEe +HAME)E i1 & = UAS

Mol T2 oIo[E{ 7t g LT,
« FF Z204Y HofH
« M3HE XF
« HAIZE Ho[E
< QU AE AL
£ MH OIO|E{= endSession HIAEE @ ZESHAHLE sessionTimeout A[ZHO] &

B
T Gkl AR JHsELICH Mol S2E Zols BE Ho|E7t HAIHOR
Ae £l 25 J|20| MEEIILL YL CH2 HolEH0|A Ho|2S AMEL

I me

M

.

Cio[EfE= O|E-gt & ME=Z XMFELICE CIo[E{H|0[A HO|S0AM HIO|EHE &
£ 8% 0|2 Hl0|29 EYLICt.

—

Interact APIO| CHol Zr@i2t off O] 0|23t W EME £ ABLICL 22E
AojH BE 0|23 WS MolE Wet ¢ia
3t Woz Mmets el BHO| 0122t WS MM o

[ [ s R
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E =0, postEvent HAEQt &) O|HE DJHHSE AtEStH TZoY G0
oA OHIE OH7HHATL AL E7hHseh A0 HEIR! 2tH0| NMM HolH
of O|#HIE OHIHH4E ZItEtL|Ct O] HIO|E{= MM G|O|E{o|2t ZXHEL|CE.

MM HIO|EE AHMEX N & JSLICL @l% £0{, 12§ T2mlo| YL
O creditScoreZt ZgtEl B2 ALEXL H2l R4 NameValuePairE AHESIO] Of
HE Oj7fHSE MY > UASLICEH NameValuePair Z2iA0| setName %
setValueAsNumeric HIAEE ALESIY gfg HEY & USLICL 0|EE LKAl
OF ZL|Ct MM HIO|E LHOA O|E2 CHAEXIE FESHK| YGLICt M2k
creditscore & CrEdItScOrE= 25 creditScoreS AMHLICH

MM Ho|E{off # Opx|ah Mol et HEELICE OE S0, startSession2
lastOffer2| zfoll Ciot 2O GHO|HE ZEYLICE postEvent MAEE
lastOfferE ZAMEZLICE O O 5 WM postEvent HAEE= lastOfferE
AXSLICH HEMY 232 MM O|o[Ee] & HM postEvent HAEZ £ 0|0
E{Qt HatgtL|Ct,

MNMo| Z2E mf QIEHEE EEXHEO|A |O|E{H|O|A E|O|S0 HIOIHE £
ARME T2MAE AFEStE A2k 20| E85| oK @™ Ho|EI &4
Lot FOZZNAE AFEY AZ0|H C|o|E{#|0] A9 HMgtAtetl| SEA| O
E= XFdlof &2 7|ASHHAIR. flE S0f, B O[S0l 256X+2 S€& F0
= O|3-2t 42l 0|E0| 256XIE EutstH oHEIL|CH

Xt
S o'+ Interact JavaScript APIQ| ZF HAEQ| It Of7iHQILICH

7|2 HEteX DRAAS T AZSE OJWE ZmUICH HY AZEE of
WE 2T UOIN &7 A TS Mot TRAIATF AHEHEILICH Eelo] o
T e e R

o
MBELICH of3lo] Helol 2l = Ay FE N, HelElE Bot =

o = ’
EMAE XictShs ot 7|2 O|HIE FIof|M CHAl Mog = UA| Lot

HAETF M26tH S8 &4T1 onSuccessE S EL|CH HAEIL AlmystH 2
=
=

-1
8 St onErrorE =&EELILCE
olE 50, & Ho[X|of RLIHE EA[SIHH getOffers HAE 3 SHS

of mo|X|ofl EAIRLICE ¥ HO|X|= MANMOZE ZSStL Interact’t LI E 2|
Eg mi7tX] Ch7|SHR] E&LICE CHAl Interact’t RTE 2|ESHH SE0| S
JHH0f CHA| MEELICH 29 Co|[HE & 245t HO|X[of| RIHE HA|

g+ AU
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DE &0 StLie| it SHME ALESHALE EF g0 EF SUME AEE
T /AELIC
back = InteractAPI.Callback.create(onSuccess, onError);S AL

1
stof st W B42 YT 4 ABLICH

F

oot

> AL
XEMSE A OlA| |

Cte &+E AL85H0 getOffers HAES EXN =M NFSET, ol

i

A
a

var callbackforGetOffer = InteractAPI.Callback.create(onSuccessofGetOffer,
onErrorofGetOffer);

InteractAPl 2jA HE

InteractAPI Z2A L BHEIQ M} HHS ETsty| Qo AIR3t= HAEE &
SHSIL|CH, Interact APIQ| CIE ZE Z{AQ} HAELE 0] 22AL HAEE X|
AetL|ct.

Interact ZIEFR 2tA M%[9| 1ib C|AEZ|0f Y= interact client.jarOfl CHSH
THE ADAsHOF &Lt

startSession

startSession HAEE= HHEIR MMEZ EMStT ™MO|grL|Ct.

I

function callStartSession(commandsToExecute, callback) {

//read configured start session

var ssld = document.getElementById('ss sessionId').value;

var icName = document.getElementById('ic').value;

var audId = document.getE]ementById('audienceId').va]ue;

var audLevel = document.getElementById('audiencelLevel').value;

var params = document.getElementById('ss_parameters').value;

var rely01dSs = document.getElementById('relyOn0OldSession').value;
var debug = document.getElementById('ss isDebug').value;

InteractAPI.startSession(ssId, icName,
getNameValuePairs (audId), audLevel,
getNameValuePairs (params), rely01dSs,
debug, callback) ;

startSession2 CfE S CHI 7KK E2|AE = ASLICH

. BER MM R

- 10O
. QIE{EIE Kdof sl Mol Elo|2 Wmo| 2SsE BAIE Al E|O]
2 BBt A CHA 2ilWol Ciot WeXt TRNY Clo|ES EIY MM
oz 2E
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« WX CHY 2ol CHet QIHAEIE ZEERXEE ZF HASIH MIHE E
2| A

« 2 X2 HO|E{E MMOZ ZL(enable0fferSuppressionLookup EA0| true
E d¥8E Z2)

o M4 MHO HO|HE MMOZ Z=(enableScoreOverrideLookup 40| true
2 d8E Z22)

startSession HAE0 HLPt 0i7fHs= Ot 25LICH

« sessionID - NIM IDE Al
OlE =0, 12 1Dt AlZt

HEHY MM R4S Holst{H MM IDE XIFlof gLCh o] g2 2
2tO[AET} ZtE[BfLICt. S2f0|UEE SYE MM IDO| thist 2 HAE =
£2 S7IstoloF ELICL ST M IDE AT SA| API = &0 gt S
2 golEX| LIt

* relyOnExistingSession - 0| M[d0| M MH8S AE3H=X| L= 7|& MM

2 AMESIEXIE Hoste E2QULICE 2%t U2 true £E false®LICH
trueO|™H, startSession HIAEL} &7H 7[&E MM IDE MSdioF gL|Ch.
falseO|™, M MH IDE FISsHof eiL|ct.

2 7|& MY Clo|HE AE9%IH H[O|EE CHA| 2ESHALE MOIHEE
HoEX| AELICE MM0o| gle B2, TEY & 8 E
EZ|HE EUSIH M MMS ZMELICH ME
MIM0| U™ relyOnExistingSessions trueZ E*O*OF-T'- E% startSession
D=0 AL8St= 0| FELLICE OE S0, & AO|E MM2 242t S¢t
K& X2 HEIY MM 208 SOt Xl*E"-llif

St MM IDE A8 startSessiong F H &= E?
relyOnExistingSessionO| falseO|™ % HHI{ startSession = O| ZE A
M H|O|E{7} &AELCE

+ debug - C|H1 FEHE A8 E= A8 Qtgoz2 MFSH= 22U /=
ot 22 true EE= falseQLICL trueO|™, InteractZt HEIRQ AMH ZI0f C
H MEE =23gL|ct 2t Mdoich JHEMe = [l Zefa7r A EL
CH 2k i Mol oot CIH Ho|HE FAY & ASLICH

* interactiveChannel - O] N|M0| &Zdt= QIEEE|IE x{'Do| O|E2
= SAELICE 0] 0|52 Campaigndl| MoE QIEHE|E x{'d O|Ext
ot LX|sHof gfL|Ct.

=

0al

9l

Of

oz

* audiencelD - 0|E0| CHA IDE EoSt= E|O|E2Q| AX| & 0|Ent LX[Y
|

Of 3= NameValuePairlmpl 2EHEQ| H{HQJL|LC},
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+ parameters - startSessiondt &7 TESHOF St= Of7HEHSE AEHS
NameValuePairlmpl 2EHMEQIL|Ct. O] {2 MM CIOE{0] MZE = Al
HEO| AT & UASLICH

ST CHA 2ol cHall 2 7He| QIEEIE|E EERXIETL JUCH, ZE H|
Ol20] U= ZE Eo| &9 Hes ZEA|AHOF Lich T2 H0|E2 2
Cote 2 2HEtRlg PAMstn TZ2MA HO|S0| AMRXIIL ZRZE sts 2E &
o] ZoteEl 242, =M H|0|=2| HIO|EE AMMX| o2 IPfHSE
MYStX| ot ELlch T2 HO|20| B € MEMET ZotE 2,
FetEl A2 fiHS= ZEA|HOF BLICEH

o 2 - HAST HZoH S STt onSuccessE SERLICH HAETH A
ofstH 2 stJt onErrorE S ERLICH

audienceID EE£= audiencelevelO| =X %11 relyOnExistingSessionO| false
O|™, startSession S=0| AMBIL|C}. interactiveChannelO] @& SIX| LOH,
relyOnExistingSessionO| trueO|?d falseO|?1 startSessionO| ATHBFL|CE

relyOnExistingSessionO| trueO| STt sessionIDE ALESIH F HIY

startSession @ES ASHAIR W HW MMO| U=E B, Interact= M Al
HE AGELCt

relyOnExistingSessionO| trueO|ll STt sessionIDE ALESHA|PE CHE
audienceID EE= audiencelevel2 AE5I0] & MM startSession TES

dots 2R, HEY MHE 7I1E MEo| sk tids HERLCH

relyOnExistingSessionO| trueO|? St sessionIDE A2
interactiveChannel2 A2t F WM startSession TE2 +
HHEIY MHE M HMMEZ ZHMgghLCE

= —1o4d
2|e 2t
2HEFQY MH{= C}2 £40| tHYZ Response QEMER
startSessionOf SEZLIC
* AdvisoryMessages(StatusCode”Zt 02t &X| 98)
e ApiVersion
¢ SessionlD

¢ StatusCode
LH &M MAOA 2 F5 XA

Interact API(Application Programming Interface)E A3 = {2 API =
Z(getOffers X getOffersForMultipleInteractionPoints)0] QI{E ML

H 8 & IBM Interact JavaScript API2| E2i2 g A= 157



158

Ct. getOffersForMultiplelnteractionPoints= OfferID 2HOAM F8 21 2
HE 24X & JUX D 2m FHHDE] MHUA _LHE F5 HAHY & gisL
Ct. 2t ol =01, Interact?t 28 @I FHE| 2|0l StLte| @mDt 2|Eis}ed

H O|™ofl= YUA| sHZXO| LRMESLICE startSession API SE0| &= 74| Of
INHLTE ERE[0] O[X| FIEH2|Qt 22 2 &4 FAoA 2 S5 X 7H7t
st

0| =F0ll= startSession API =0 FIHEl Of7HHESTE R0 USLICH
Ol2{et OH7HH= EE= Interact APIS| 2401 CHSH XiMlet HEE IBM Interact
22| Xt QA EEE= <Interact Home>/docs/apiJavaDocOll Interact A X|2f S|
IZoHEl Javadoc IS HESHUAR.

UACIOfferDedupeAttribute. & getOffer S&O0| 2t FHE|I2[KA BILEQ
QDI Z|EHSIEE QI ZE XNHE ZEET startSession API 28 %M
St2{™ UACIOfferDedupeAttribute OH7HHS~E API S £ MEZ EE6l{of
StLICE of7|0f] EAIE CHE name,value,type HAICZE OfIHSLE X|HE £

USLICH
UACIOfferDedupeAttribute,<attributeName>,string

O| o= <attributeName>g = HMH 7|ZE2=2 AEY 2
E(0l: Category)2= HtEL|Ct.

I

49| 0

1 Interact= X|Fet £4 g1t 0] 3Lt LI(0: Category)E AAMSH
O HLI O 22 QME MeE 2 QEE NAHGEE = HAgL
Ct ot 35 £40] = Mo 7t SYet 82 Interacte LAISH=E 2

o Zo|M FERIZ MEHEl @TE 2[HEL|CH

UACINoAttributeDedupelfFewerOffer. startSession E=0f|
UACIOfferDedupeAttributeE Z&SHH UACINoAttributeDedupelfFewerOffer
78 5 3= MA = 2 520 A 282 5F57(0| &£
ot ”I7t O Ol gl 29 S&E XEY = JUSLICH

Mg S0, I FIEH 12§ A3 QME F= HAHSE
UACIOfferDedupeAttributeS MMt =& getOffers §§0| 87 RLEHE 2|
SIS Q¥Fdls 22, £5 M7 FUE UHEL M2 o HH M7t 2
HEl —’F AUELICH O2{3t A UACINoAttributeDedupelfFewerOffer OH7HEH
+5 trueZ HFSIH SFE 2 URIL Heloh 0| FItE0] 2FE 2
I EZBLICE o] olloflA DHIHEHAE falseZ MFSHH 2|HEE QM £
7t 2FE =t XA g

_|

t0-|> u

=
=

X
(S)
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UACINoAttributeDedupelfFewerOffere= 7|2HOZ2 true2 MHMELICE

olE 0, of7]0i EAIEl CHE startSession OHZHHSEAN FE H7H 7|F0]
Category 27} E[= 5 X|FYUCIT FHEHSHYAL.

UACIOf ferDedupeAttribute,Category,string;
UACINoAttributeDedupelfFewerOffer,1,string

EXOZ UACIOfferDedupeAttribute= Q™ E +ELH O HA 2[EHE &
£ &5 HMASHX| gt&LIch J8L @FE QEECH o MA 2(HE 3

M7t gMsIE = *fE#II UACINoAttributeDedupelfFewerOffer OH7HH~T}
I1|-'-5|010F st 12 AEE0joF gfLCt.

7|
1

Ol2{gt Di7HHF= &7 =S50 Interact?t 2RI £4 "Category'E 7|E2E
QME = HAHSD Au QI 7t QFE N £HC} M2 FR
(UACINoAttributeDedupelfFewerOffer?t false2)O|l &5 HM|HE 2mot 2|H
St & ghLCh

getOffers API @ =2 AASHH el M4 2 MEY CtS o7t ZotE 5
UELICH
 Category=Electronics: 7} 1002 2 A1, =7t 5001 2 A2

* Category=Smartphones: &7t 1002/ @I B1, E=+7t 802! 2 B2, E+
7t 502! 2 B3

Category=MP3Players: @7} 1002/ 21 C1, =7t 509! I C2

of 32, A wHm ZiH|1z2|et X[ots & Mol &5 W, & M FHH|12|ef
ZX[ots M JHe] &= 2 8 Al #HmY FHE[ 2|2} OE'II*PE e B5 2H
7t AELILE 2lEEE QEE 2t UM Hot 7tE =2 QE(RT Al
@m Bl ¥ 2H C1)0| ELCt.

getOffers API S&0| 672 RI{E LMt A2, O] o=

UACINoAttributeDedupelfFewerOfferS falseZ MMYPODZ A| JHO| 2mTt 2|
HELICH

getOffers API 2=0| 6712 RIE RESI O] 00| A
UACINoAttributeDedupelfFewerOffer OH/HHLE ML EFHSIHA| trueZ A
Mot 42, QFE £E SETE Y8 5 27t Zutof| ZEELICEH
postEvent

postEvent HAEES ArESH0] QUEHIEIE X0l MOEl O[HEE HAY &= U

S
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function callPostEvent (commandsToExecute, callback) {

var ssId = document.getElementById('pe_sessionId').value;
var ev = document.getElementById('event').value;
var params = document.getElementById('parameters').value;

InteractAPI.postEvent(ssId, ev, getNameValuePairs(params), callback);

+ sessionID: NIM IDE AlEHSH=
=Zo A

+ eventName: O|HIEQ| O]

¥
+ eventParameters. O|HI E2} &7 ﬁ%aHOF fE UWH%-’F% AlHSH=
|

NameValuePairImpl QEHMEQIL|Ct 0

Ol OJHIETt N OIHEE E2|Hol= B2, QHHEE SEERXEN TRt
2 E OIO[HE MM CIO[EOM AEY = JU=X| 2flsifof gfL|Ct o] Zto|
O|™ Z(0l: startSessionO|Lt setAudience EE= EZIIY E|O|E§ ZE)Q
2 MAXIX| %2 F2, F2HE ZE 20| sl eventParameterE X BA|H
OF gLICE OE &0, 2E Z=OY H|0|ES HEEZ|ZE EESEE Fd%t
22 CHEHEIH SEERXEN 2Rt A HO|Ed CHd NameValuePairE
ZStA|AHOF gfLCt

5 7 O|AQ| CHA HHE AHE B¢ 42, 2 CHA 20T eventParameters
g0l CHE 7HsA0| =&LICH CHA 220 CHet SHIE D7fHsy 2es M
EiSIEE AR =2[& EZA|AHOF giL|Ch

= QA 0 O|HIEY} SE 7|20 235H, Qo] CHS X2 T=E MY
SHOF BLICt. NameValuePair O|S& "UACIOfferTrackingCode"Z X 9|dl{of
2 ==

O|HIEG! SILIo| M2| ZEQH MET £ QJELICH 2 ZAEfo| it M2 2
StH, Interact/t OHX|2} QI HE SE°| Z= Q0| CHgt

L=}
= A
EHE ZIgLCt SEO| g M| TEE MESHA| Z5HH, Interact
= St
= =
o 2 - HAETF JS5HH S eIt onSuccessE EYLICHL HAET A

El= 7IEF R il of|ef oi7HEHTE e

« postEvent 3! 7|E} H|AEO|A At
O, O MMof|lM L0 dEefL|Ct.

I4E

[E s |

i
0.

= SE 7150 &7| EE= MHIHE FY2 SEHE 7ICEX] FsLICh
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MIHE THYosfe oixlf CHAM 2f#o| o|X MIHED Ziut= XXX A&
L|C}. UACIExecuteFlowchartByName OH7HEHAE A2SIe] Alds EX
EE Holg £ JUELICL getOffers HASE A Mo ZHHMIHET
7|18 7|CHELICE [2tM getOffers @& ZIF0| MIHE xHE
postEvent HAEE z&SHH X|HO| USLICH

il

rr

=2 o

-

28 2

HEIR) MH= CHE £40| ML Response LEHMEZ
postEventOll SE&LICE

* AdvisoryMessages

* ApiVersion

* OfferList

* Profile

* SessionID

¢ StatusCode

getOffers
getOffers HAEE AL HEIY MHERE QEHE Y = JGLICL
function callGetOffers(commandsToExecute, callback) {

var ssId = document.getElementById('go sessionId').value;

var ip = document.getElementById('go_ipoint').value;

var nofRequested = 5 ;

var nreqString = document.getElementById('offersRequested').value;

InteractAPI.getOffers(ssId, ip, nofRequested, callback);

« M¥ ID - oxff MPE AMEBSt= XS YLICH
« QEF|AQIX]-O] HAET} E L
YLIC.

Al
7t HZotE LUK AIRIXIS] 0|EE AMES= EXE

Ha: o] o|F2 AHHEE Mo HolE WA AKX 0|z F=o| &

getOffers MAEE= AldH Fof

segmentationMaxWaitTimeInMS S40| Mo|El AlZHEEZ|X) S ZE MAHIH
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getOffe

IBM Interact Z2|Xt

E7t 2t=2E[7|E 7|CHRILICE [M2tA getOffers TE EHO| HHIHE E=
setAudience HAEE E2|HdH= postEvent HAEE S &ESHH X|H0| USL|
Ct.

2|& 2

HEIY MHE= Ch2 £40| KT Response LEHE=Z
getOffersd| SEBfLICE.

* AdvisoryMessages

¢ ApiVersion

* OfferList

* Profile

¢ SessionlD

¢ StatusCode

rsForMultiplelnteractionPoints

getOffersForMultiplelnteractionPoints HAEZE AI2St0] S5 O|0|E{7} At
HE CtE 1Poll chell HEY MHEREH QHE Ed = JUSLICL

function callGetOffersForMultipleInteractionPoints(commandsToExecute, callback) {

var ssId = document.getElementById('gop_sessionId').value;
var requestDetailsStr = document.getElementById('requestDetail').value;

//trim string
var trimmed = requestDetailsStr.replace(/\{/g, "");
var parts = trimmed.split("}");

//sanitize strings
for(i = 0; i < parts.length; i += 1) {

parts[i] = parts[i].replace(/~\s+|\s+$/g, "");
}

//build get offer requests
var getOffReqs = [];
for(var i = 0; i < parts.length; i += 1) {
var getofReqObj = parseGetOfferReq(parts[i]);
if (getofReqObj) {
getOffReqs.push(getofReqObj);

InteractAPI.getOffersForMultiplelnteractionPoints
(ssId, getOffReqs, callback);

« ME ID - oxf MHEE AES= XA EYLICH

* requestDetailsStr - GetOfferRequest 2LEHMES| HIEE N3dt= EXE
Lict.

Z} GetOfferRequest QLEMEE CtSS X|™ELICE

_ ipName - QEHHEJ} QWS QHSts QEFAISIX|(IP) 0|2

oL A



- numberRequested - X|&E IPO| CHoll ERot 1f 2o

- offerAttributes - OfferAttributeRequirements QIAEIAZ ALES

2E 29l £40j| CHel 2T Al

- duplicationPolicy - ZEE 20| Ciet S5 FM 1D

S5 M2 B HAE F9| oz LEMAIYX|NAN S=E 2m7t &t
SEX R E BEYLICH Ht'e" SQEMAIYK] LM S=E 2EE Hhet
E[X] 48). dM F Hel = FMo| XL
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GetOfferRequest QIAEIAQ| EEHEl QM= XHEE|X| b&LICH

EN=p
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E
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£ Sl HiEEX S8 HUsHAL.
getOffersForMultiplelnteractionPoints HAEE A Mo
segmentationMaxWaitTimeInMS SM0| HolEl AlZHEZ|X) SO ZE MM H
EJt 2AREJ|E 7|CtELICEH WM2tA getOffers & XH0| HMIHE EE=
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getOffersForMultiplelnteractionPointsOl & EL|CE
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* Array of OfferList

* Profile
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¢ SessionID

¢ StatusCode

setAudience
setAudience HIAEE AL28t0] EHEXI0f| CHSH CHAN ID U BfjHle AN 4 QU
UL}

function callSetAudience(commandsToExecute, callback) {

var ssId = document.getElementById('sa_sessionId').value;

var audId = document.getElementById('sa_audienceld').value;

var audlLevel = document.getElementById('sa_audiencelLevel').value;
var params = document.getElementById('sa_parameters').value;

InteractAPI.setAudience(ssId, getNameValuePairs(audId),audLevel,
getNameValuePairs (params), callback);

+ audiencelD - CHA IDE H2|SH= NameValuePairImpl QEHMEQ| HERIL|
Cf.

* audienceLevel - CH& 2|¥E HOldt= XS LICE

* parameters - setAudience? 7 TH|OF St= O7iHSE AlESH=
NameValuePairImpl QEMEQILICt O] 22 MM O[O|E0 ME=H HIOH
Eof Ar8Y & USLICH

D=mo| 2E Hof| cis 2L0] A0{oF SfLICt Ol= QIEAEIE xE S A
AlZt ClojEfof CHel Felel Z&E Ho|20 Ae Ze Eol 29l Hehalu|ct
DE MM HO|HE startSession == postEventZ 0[0] {2 ZASR, A Of

NH+E ELHX| @Ot ELIC.

. S - HAETH MSSHH S STt onSuccessE SEYLICEH HAET A
ofstH 2 StT} onErrorE S EELICE

setAudience HIAE= HHNOAHEE E2|HYLICE getOffers HAEE
of HMIHEI} 27|12 7J|Ch2lL|Ct. M2t getOffers & AN
setAudience HIAEE TESIH X|H0| QU&LICE

setAudience HAELX= CHAM IDOf| CHst Eiﬂfo' 4| ol E )
setAudience HIAEES AFSI0 startSession HAEIJL ZESH TSt TZm}
2 HIO|EHE ZHZE CA| ZET £ JUESL|CH

02
o -

setAudience HAEE 7|& MMOAM 2H0|E Z|AE 8l =3 Z|AEE [HA| 2

E2tL|C} setAudience HIAE=E O§7H#H > UACIPurgePriorWhitelListOnLoad %
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function callGetProfile(commandsToExecute, callback) {

var ssld

= document.getElementById("'

gp_sessionld').value;

InteractAPI.getProfile(ssId, callback);

MA ID-MM& IDE MESt= XS YLICH

- S - HAST HISHH S STt onSuccessE TEYLICL HAET A
ofstH S et+Tt onErrorE SEYLICEL

2[H g

HEIQ M= S £40| MAT Response LEHMEZ

getProfiled| SEfetLICt.

* AdvisoryMessages
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e ApiVersion

* OfferList

* ProfileRecord
¢ SessionID

¢ StatusCode

endSession
endSession HIAEE HEIRJA MM SEE HAIZL|CH ELY AH
E $AHH 7|20 2%t H2E2| S22 X[SLICH

function callEndSession(commandsToExecute, callback) {
var ssId = document.getElementById('es sessionId').value;

InteractAPI.endSession(ssId, callback);

rir

, 2| ot
sessionTimeout EM2 AI2St0 H[oHA|ZE 7|12H8 2HY = JUELIC

28 32t

[

HEI] MHE CH2 £40| MRXI Response LEHEZ endSessiondl SEE

L|Ct.

* SessionID

¢ ApiVersion
* OfferList

* Profile

» StatusCode

¢ AdvisoryMessages

setDebug

setDebug HIAEE ALESHY MMel 2= = F=20| Choh 22 oA 2&Es 4

e & JASLICH
function callSetDebug(commandsToExecute, callback) {

var ssId = document.getElementById('sd sessionId').value;
var isDebug = document.getElementById('isDebug').value;
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InteractAPI.setDebug(ssId, isDebug, callback);

o —_
ot 22 true EE._ false@LICt. trueO|™, Interact?t ZEIY MH 210 CJ

HEIY MH= CH2 £40] MRZT Response LEHME=
setDebugdil SEIELICE.

¢ AdvisoryMessages

* ApiVersion

» OfferList

* Profile

* SessionID

¢ StatusCode

getVersion
getVersion HAE= WX FHE Interact TIEFRY MHQ HEES 2|E LIt

function callGetVersion(commandsToExecute, callback) {

InteractAPI.getVersion(callback);

H A= Interact APIE AFESI A2 X7|ate of O] HIAZEE ALES}
2L,

= [ AETF MZStH 284 St4Tt onSuccessES TELLICE HAETL A
IH

™ St &4T1 onErrorE SEELICEH

o
]
=

. AdvisoryMessages
* ApiVersion
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e OfferList
e Profile
¢ SessionlD

¢ StatusCode

executeBatch

executeBatch HIACE AHZoiod 2IERY Afbiol Ciiet Bt 2302 % JHo| of
ACE MY & YL

function callExecuteBatch(commandsToExecute, callback) {

if (!commandsToExecute)
return ;

InteractAPI.executeBatch(commandsToExecute.ssid,
commandsToExecute.commands, callback);

« MM ID-MM IDE AlEHst= EXIEQULICE MM IDE O HIAE S=H 9
|
=

of MdaiEl= 2E HHO| ALEELICHL
o FF-AY 2 FHo| el S X™EE HE QBEREQ| HIFQLICE
- S - HAEI HISHH S STt onSuccessE EYLICH HAET A
mjstH S eIt onErrorE TERLICH
O] HAE T&EQ ZIt= Command HIEQ ZF HAEE HAIHOE S ESH=
Aar Z&LC o] HiAEE TEFY Mo Ciet &H 2F & zAgtefL|Ct
HEIY MH= 2 HIAEE =Xtz HALICL 2 =0 s 2F = 1
7t sy HAE E0]| CHE5H= Response LEMEO| WA ELICH QFIF LM
6™, executeBatch?t EZME|Z2 LIHX| &S AlSELICH HaE A Aut
QFIt LUSHH, BatchResponse REHES| X[ 49| 2f¥ HEWZL Y TS g
FELICE QFIF UMSIX] o2 22, 4 Y Mejes LAME s U=
d0E HIYL|Ch Z07) SAsHX| ef2 22, FMel Y dEjl= d3e o
Z2xz2| dHS SIS

ALl
rm
£

HEFQ! AH = BatchResponse LEHMEZR executeBatchOl SEELICE

JavaScript API 0f

168

function isJavaScriptAPISelected() {
var radios = document.getElementsByName('api');

for (var i = 0, length = radios.length; i < Tength; i++) {
if (radios[i].checked) {
if (radios[i].value === 'JavaScript')

return true ;
else // only one radio can be Togically checked
break;
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}
}
return false;

}

function processFormFordSInvocation(e) {

if (!isJdavaScriptAPISelected())
return;

if (e.preventDefault) e.preventDefault();

var serverurl = document.getElementById('serviceUrl').value ;
InteractAPI.init( { "url" : serverurl } );

var commandsToExecute = { "ssid" : null, "commands" : [] };
var callback = InteractAPI.Callback.create(onSuccess, onError);

callStartSession(commandsToExecute, callback);

callGetOffers (commandsToExecute, callback);
callGetOffersForMultiplelInteractionPoints(commandsToExecute, callback);
callPostEvent (commandsToExecute, callback);
callSetAudience(commandsToExecute, callback);
callGetProfile(commandsToExecute, callback);
callEndSession(commandsToExecute, callback);
callSetDebug(commandsToExecute, callback);
callGetVersion(commandsToExecute, callback);

callExecuteBatch(commandsToExecute, callback);

// You must return false to prevent the default form behavior
return false;

}
function callStartSession(commandsToExecute, callback) {

//read configured start session

var ssId = document.getElementById('ss_sessionld').value;

var icName = document.getElementById('ic').value;

var audId = document.getElementById('audienceld').value;

var audLevel = document.getETementById('audiencelLevel').value;

var params = document.getElementByld('ss_parameters').value;

var rely01dSs = document.getElementById('relyOn0ldSession').value;
var debug = document.getElementById('ss_isDebug').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createStartSessionCmd (
icName, getNameValuePairs(audId),
audLevel, getNameValuePairs(params),
rely01dSs, debug));

1
else {
InteractAPI.startSession(ssId, icName,
getNameValuePairs (audId), audLevel,
getNameValuePairs(params), rely0ldSs,
debug, callback) ;
}

1
function callGetOffers(commandsToExecute, callback) {

var ssId = document.getElementById('go_sessionId').value;
var ip = document.getElementById('go_ipoint').value;
var nofRequested = 5 ;
var nreqString = document.getElementById('offersRequested').value;
if (!nregString && nreqString!== "'
nofRequested = Number(nreqString);

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
}
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if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetOffersCmd(ip, nofRequested));

else {
InteractAPI.getOffers(ssId, ip, nofRequested, callback);
}

}
function callPostEvent(commandsToExecute, callback) {

var ssId = document.getElementById('pe_sessionId').value;
var ev = document.getElementById('event').value;
var params = document.getElementById('parameters').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssld;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.
CommandUtil.createPostEventCmd
(ev, getNameValuePairs(params)));

else {
InteractAPI.postEvent(ssId, ev, getNameValuePairs(params), callback);
1

}

function callGetOffersForMultiplelnteractionPoints
(commandsToExecute, callback) {

var ssId = document.getElementById('gop_sessionld').value;
var requestDetailsStr = document.getElementByld('requestDetail').value;

//trim string
var trimmed = requestDetailsStr.replace(/\{/g, "");
var parts = trimmed.split("}");

//sanitize strings
for(i = 0; i < parts.length; i += 1) {
parts[i] = parts[i].replace(/"\s+|\s+$/g, "");

//build get offer requests
var getOffReqs = [];
for(var i = 0; i < parts.length; i += 1) {
var getofReqObj = parseGetOfferReq(parts[i]);
if (getofReqObj) {
getOffReqs.push(getofReqObj) ;
1

}

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
1

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetOffersForMultiple
InteractionPointsCmd(getOffRegs));

else {

InteractAPI.getOffersForMultiplelnteractionPoints
(ssId, getOffReqs, callback);

}
function parseGetOfferReq(ofReqStr) {

if (lofReqStr || ofReqStr==="")
return null;

var posIp = ofReqStr.index0f(',');
var ip = ofReqStr.substring(0,posIp);

var posNmReq = ofReqStr.index0f(',', posIp+l);
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var numReq = ofReqStr.substring(posIp+1l,posNmReq);
var posDup = ofReqStr.index0f(',', posNmReq+1);
var dupPolicy = null;

var regAttributes = null;

if (posDup===-1)
dupPolicy = ofReqStr.substring(posNmReqg+1);
else
dupPolicy = ofReqStr.substring(posNmReq+1,posDup);

//check if request string has attributes

var reqAttrPos = ofReqStr.search(/\(/g);

if (regAttrPos!==-1) {
var regAttributesStr = ofReqStr.substring(regAttrPos);
regAttributesStr = trimString(regAttributesStr);
regAttributesStr = removeOpenCloseBrackets(reqAttributesStr);
regAttributes = parseRegAttributes(regAttributesStr);

}

return InteractAPI.GetOfferRequest.create(ip, parselnt(numReq),
parselnt(dupPolicy), reqAttributes);
}

//trim string
function trimString(strToTrim) {
if (strToTrim)
return strToTrim.replace(/"\s+|\s+$/g, "");
else
return null;

}

function trimStrArray(strArray) {
if (!strArray) return ;
for(var i = 0; i < strArray.length; i += 1) {
strArray[i] = trimString(strArray[i]);
}

}

//remove open and close brackets in the end
function removeOpenCloseBrackets(strToUpdate) {
if (strToUpdate)
return strToUpdate.replace(/"\(+|\)+$/g, "");
else
return null;

}
function parseRegAttributes(ofReqAttrStr) {

//sanitize string
ofRegAttrStr = trimString(ofRegAttrStr);
ofRegAttrStr = removeOpenCloseBrackets (ofReqAttrStr);

if (lofReqAttrStr || ofRegAttrStr==="")
return null;

//get the number requested

var pos = ofRegAttrStr.index0f(",");

var numRequested = ofRegAttrStr.substring(0,pos);
ofRegAttrStr = ofReqAttrStr.substring(pos+1);

//first part will be attribute and rest will be child attributes
var parts = [];
pos = ofReqAttrStr.index0f(",");
if (pos!==-1) {
parts.push(ofRegAttrStr.substring(0,pos));
parts.push(ofRegAttrStr.substring(pos+1));

}

else {
parts.push(ofRegAttrStr);

}

for(var i = 0; i < parts.length; i += 1) {
//sanitize string
parts[i] = trimString(parts[i]);
parts[i] = removeOpenCloseBrackets(parts[i]);
parts[i] = trimString(parts[i]);
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//build 1ist of attributes
var attributes = [];
var idx = 0;
if (parts[0]) {
var attParts = parts[0].split(";");
for (idx=0; idx<attParts.length; idx++) {
attParts[idx] = trimString(attParts[idx]);
attParts[idx] = removeOpenCloseBrackets(attParts[idx]);
attParts[idx] = trimString(attParts[idx]);

var atrObj = parseAttribute(attParts[idx]);
if (atrObj) attributes.push(atrObj);

}

//build 1ist of child attributes
var childAttributes = [];
if (parts[1]) {
var childAttParts = parts[1].spTit(")");
for (idx=0; idx<childAttParts.length; idx++) {

childAttParts[idx] = trimString(childAttParts[idx]);
childAttParts[idx] = removeOpenCloseBrackets(childAttParts[idx]);
childAttParts[idx] = trimString(childAttParts[idx]);

//get the number requested

var noReqPos = childAttParts[idx].index0f(",");

var numRegAt = childAttParts[idx].substring(0,noReqPos);
childAttParts[idx] = childAttParts[idx].substring(noReqPos+1);
childAttParts[idx] = trimString(childAttParts[idx]);

var atrObjParsed = parseAttribute(childAttParts[idx]);

if (atrObjParsed) {
var childReq = InteractAPI.OfferAttributeRequirements.create
(parseInt(numRegAt), [atrObjParsed], null);
childAttributes.push(childReq);

}

return InteractAPI.OfferAttributeRequirements.create(parselnt(numRequested),
attributes, childAttributes);
}

function parseAttribute(attStr) {
attStr = trimString(attStr);

if (lattStr || attStr==="")
return null;

var posl = attStr.index0f("=");
var pos2 = attStr.index0f("|");
var nvp = InteractAPI.NameValuePair.create
( attStr.substring(0,posl),
attStr.substring(posl+l, pos2),
attStr.substring(pos2+1));
return nvp;
1
function callSetAudience(commandsToExecute, callback) {
if (!document.getElementById('checkSetAudience').checked)
return ;

var ssId = document.getElementById('sa_sessionId').value;

var audId = document.getElementById('sa_audienceld').value;

var audLevel = document.getElementById('sa_audiencelevel').value;
var params = document.getElementById('sa_parameters').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
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createSetAudienceCmd
(getNameValuePairs(audId), audlLevel, getNameValuePairs(params)));

}
else {

InteractAPI.setAudience(ssId, getNameValuePairs(audId),
audLevel, getNameValuePairs(params),
callback);

}

}

function callGetProfile(commandsToExecute, callback) {
var ssId = document.getElementById('gp_sessionId').value;
if (commandsToExecute && !commandsToExecute.ssid) {

commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetProfileCmd());

}
else {

InteractAPI.getProfile(ssId, callback);
}

}

function callEndSession(commandsToExecute, callback) {
var ssId = document.getElementById('es_sessionId').value;
if (commandsToExecute && !commandsToExecute.ssid) {

commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createEndSessionCmd());

}
else {

InteractAPI.endSession(ssId, callback);
}

1
function callSetDebug(commandsToExecute, callback) {

var ssId = document.getElementById('sd_sessionId').value;
var isDebug = document.getETlementById('isDebug').value;

if (commandsToExecute && !commandsToExecute.ssid) {
commandsToExecute.ssid = ssId;
}

if (commandsToExecute && commandsToExecute.commands) {
commandsToExecute.commands.push(InteractAPI.CommandUtil.
createSetDebugCmd (isDebug)) ;

}
else {

InteractAPI.setDebug(ssId, isDebug, callback);
}

}
function callGetVersion(commandsToExecute, callback) {
if (commandsToExecute && commandsToExecute.commands) {

commandsToExecute.commands.push(InteractAPI.CommandUtil.
createGetVersionCmd());

}

else {
InteractAPI.getVersion(callback);

}

}
function callExecuteBatch(commandsToExecute, callback) {

if (!commandsToExecute)
return ;
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InteractAPI.executeBatch(commandsToExecute.ssid,

commandsToExecute.commands, callback);

}

function getNameValuePairs(parameters) {

if (parameters === '')

return null;

var parts = parameters.split(';');

var nvpArray = new Array(parts.length);

for(i = 0; i < parts.length; i += 1) {

}

var nvp = parts[i].split(',") ;
var value = null;

if (nvp[2]===InteractAPI.NameValuePair.prototype.TypeEnum.NUMERIC) {

if (isNaN(nvp[1])) {
value = nvp[1];
pass it to API as it is
}
else {
value = Number(nvp[1]);
1

1
else {

value = nvp[1];
}

//special handling NULL value

if (value && typeof value === 'string') {
if (value.toUpperCase() === 'NULL') {

value = null;
1
}

//a non number was provided as number,

nvpArray[i] = InteractAPI.NameValuePair.create(nvp[0], value, nvp[2]) ;

return nvpArray;

}

function showResponse(textDisplay) {
var newhin = open('','Response','height=300,width=300,titTebar=no,
scrollbars=yes,toolbar=no,
resizable=yes,menubar=no,location=no,status=no');

if (newWin.locationbar !== 'undefined' && newWin.locationbar

&& newWin.locationbar.visible)

newWin.locationbar.visible = false;

var displayHTML = '<META HTTP-EQUIV="Content-Type"
CONTENT="text/html; charset=UTF-8">

<html><head><style>TD { border-width :

}

thin; border-style :

+ "<script language='Javascript'>"

"var desiredDomain = 'unicacorp.com';

solid }</style.

"if (location.href.index0Of(desiredDomain)>=0) "

"</script></head><body> "

textDisplay

+
+
+ "{ document.domain = desiredDomain;}
+
+
+

"</body></html1>" ;
newhWin.document.body.innerHTML = displayHTML;
newWin.focus() ;

function onSuccess(response) {

showResponse ("

}

Response

function onError(response) {

showResponse ("

}

Error

function formatResoponse(response) {

}

function printBatchResponse(batResponse) {
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br> " + JSON.stringify(response)) ;

br> " + response) ;



}

function printResponse(response) {

}
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function onSuccess(response)
InteractAPI.ResponseTransUtil._buildResponse = function(response) {
'use strict';

if (!response) return null;

var offerList = null;
//transform offerLists to JS Objects
if (response.offerLists) {
offerList = [];
for (var ofListCt=0; ofListCt<response.offerLists.length;ofListCt++) {
var ofListObj = this._buildOfferList(response.offerLists[ofListCt]);
if (ofListObj) offerList.push(ofListObj);

}

var messages = null;
//transform messages to JS Objects
if (response.messages) {
messages = [];
for (var msgCt=0; msgCt<response.messages.length;msgCt++) {
var msgObj = this._buildAdvisoryMessage(response.messages[msgCt]);
if (msgObj) messages.push(msgObj);

}

var profile = null;
//transform profile nvps to JS Objects
if (response.profile) {
profile = [];
for (var nvpCt=0; nvpCt<response.profile.length;nvpCt++) {
var nvpObj = this._buildNameValuePair(response.profile[nvpCt]);
if (nvpObj) profile.push(nvpObj);

}

return InteractAPI.Response.create(response.sessionld,
response.statusCode, offerList,
profile, response.version,
messages) ;
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EXTERNALCALLOUT 82 & 7tXl £ HAHZE JASLICE HK, ExternalCallout
APIE THEE Java SHAES ZHMs{oF BLCH £ HIS, Interact |
flowchart | ExternalCallouts ZtE|I2|0A ZEIR] *‘|H'|01| L%t Marketing
Platform #& £dg Fdsiof gL|Ct.

O] MMo| MHE 2|0f, Interact TIEF! A2 Interact/docs/
externalCalloutJavaDoc C|ZE2|0|A ExternalCallout APIO| CH$t JavaDocO|
AHE 7tsgLICh

IAffiniumExternalCallout S1E{H|0]A

ExternalCallout API= IAffiniumExternalCallout QIE{H|O|AO| EEHE|0] US
LICt. EXTERNALCALLOUT OH2ZE AtE5t2{H IAffiniumExternalCallout QIE{m|
O|AE FHBHOF BrL L},

IAffiniumExternalCalloutE T&sh= ZeiA0= HELY MHIF X7|ste +

A= FEXIE Aofof gLt

« A0 FHEXIE AT Java HIOUSZL 7|2 FHXE ZHSHH 0 7
X2 sEgLCH

SA7F ASE HEHY MHO| AHEE 257
L

£Q
rr
O
0
-4
0%
b

9% 2OLRS BT Of CHSO RIGHIAIR.

. 9l ZopRo| 2 EHA HIs SaACl A QAHAS YL A
of M W0l het A= oF NS Belsor BLiCk

- 9| ZOIR0| THUOIL} ClO[E{HI0|A HHT 22 AIAT XIRI0| ABEIE
e S malslol TLICH HERY Mol AFS ASOE Felshs Tl
o giasLict,
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IBM Interact HEIY =2tA HX[Q| 1ib CIHEZ[0 U=
interact_externalcallout.jar0ll CH3{ 71312 ZmAsHoF SrL(CE

IAffiniumExternalCallout2 Java 2E{A2| HIO|EHE 2XSI7| {ld] HEIY A
HE AL AEMHo|A= Ctg Ul 7Hel HAEE O|FO{FLCH.

e getNumberOfArguments

* getValue

* initialize

¢ shutdown

EXTERNALCALLOUT D{3 20| A% ¢ MH|A 27}

EXTERNALCALLOUT OH320i| ALEY & MH|AE FII5I2H 0| &=
SHUAIQ. EXTERNALCALLOUT DHAZE MEH 1M EME HOst A0
:'C:—% O|M‘6‘I-|_|[|-‘

HEFY 2tF0| Ciet Marketing PlatformOlA Interact > EERXIE >
externalCallouts ZIEH|2[2] CtE 74 EME FI7I &= HOSHAI2.

78 B4 EE:

externalCallouts ZtE{| 2] QI ZOoF20|| ciet FiE|n2| =y

class Qe ZotR0| st E2iA Ol

classpath QE S0t A mol tHet SHA Z=2

Parameter Data 7HE{|222] QIR Fof20 oi7fHIt Hest 42 M ofiHs 28 EN

g st ZzZio ghe gYstyARe.

getNumberOfArguments

getNumberOfArguments HAE= S8 I Java SEHA0M O|&dH= el

£ 2|Hgct

getNumberOfArguments ()

2[f 2t

getNumberOfArguments HIAE= FE 2[HELICE
o

Lt ol=Qls & A4S EAIRLIC

public int getNumberOfArguments ()
{

}

return 0;
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getValue
getValue HIAEE= 20t Y 7|52 £AStL ANE 2[HELICL
getValue(audiencelID, configData, arguments)
getValue HAE0 Q3 OfHS= CHS O ZELICEH
* audiencelD - CH& IDE AEHSH=
* configData - S0t20| 2Rt 714 O|0|E{Q 7| gt 40| A= HLICE

+ arguments - S0}20] %'ﬂ?i °._|—¢—°|=“—|Ef. 2} Ql&== String, Double, Date
L= 0l & ool ListLCh L US ZY o+ AUAX|T List

= 0§ S0 String Double% zotet &= QIELICH

T oM el | HAE FABHOF HLICE
getValue HIAEJ} OfH O|QZ AIHSHH CalloutExceptions Z|EIEIL|CY.
2lEl 2t
getValue HAEE EXE =5

off

public List<String> getValue(Audienceld audienceld, Map<String,
String> configurationData, Object... arguments) throws CalloutException

{

o

2|E

1

L|Ct.

Long customerId = (Long) audienceld.getComponentValue("Customer");

// now query scoreQueryUtility for the credit score of customerId
Double score = scoreQueryUtility.query(customerld);
String str = Double.toString(score);
List<String> list = new LinkedList<String>();
list.add(str);

return list;

initialize
initialize HAEE TEIRJ NI A|ZEH oF H SEEILICH HER) S0
= Xt

s Motig = U Z(l: ClojEH[o]A ZE)O
AstioF eL|Ct

1> ox

initialize(configData)

initialize HAE0 Zot 07f#HL+= CHS2F 2&LICH

* configData - S0F20] 2Rt 74 H0[E2] 7| gt ¥Oo| A= YWLICH

Interact= Interact > Flowchart > External Callouts > [External CaHout]
> Parameter Data Z}E|12|0 H9|El External Callout ODHZHEI4=0|A O] Z

= gLt

initialize HAE7t O{H O|f=E AI|SHH CalloutExceptions 2[EHTL|CE.
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public void initialize(Map<String, String> configurationData) throws CalloutException

{
// configurationData has the key-value pairs specific to the environment
// the server is running in
// initialize scoreQueryUtility here
}
shutdown

shutdown HAE= ZHEFY MH7L S2EH of H S=ELCL Sotzo| &
He| 2ol ASH o|uwiol| HAHOF BfL|Ct.

shutdown (configData)

shutdown HAE0 Zot 0j7i#HL+= CHS2F &L

* configData - Z0F20] Rt 74 HO[E2 7| 2t ¥O| A= HULICH

shutdown HIAE7} O O|f=E AINSHH CalloutExceptions 2|EHELICE

m

2|e 2t

£
Olo

of

public void shutdown(Map<String, String> configurationData) throws CalloutException

// shutdown scoreQueryUtility here

ExternalCallout API i

o] o= MEHEE /IHE 2F S0I2E FMYL|Ct

MEBEHEE 7INMQE 2AF S0tR2 MMSHHAIR

1. Ct2 HHIXE XS GetCreditScore.java IS ZHMSIMA|QR. O M
2 gzl ofZE2|FH0|MM MEE HX|SHE ScoreQueryUtility2he el
AZF ALt 7P|t

import java.util.Map;

import com.unicacorp.interact.session.Audienceld;

import com.unicacorp.interact.flowchart.macrolang.storedobjs.IAffiniumExternalCallout;
import com.unicacorp.interact.flowchart.macrolang.storedobjs.CalloutException;

import java.util.Random;

public class GetCreditScore implements IAffiniumExternalCallout
// the class that has the logic to query an external system for a customer's credit score

private static ScoreQueryUtility scoreQueryUtility;
public void initialize(Map<String, String> configurationData) throws CalloutException

{
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}

// configurationData has the key- value pairs specific to the environment the server is running in
// initialize scoreQueryUtility here

public void shutdown(Map<String, String> configurationData) throws CalloutException

{

// shutdown scoreQueryUtility here

}

public int getNumberOfArguments ()

{

}

{

}
}

// do not expect any additional arguments other than the customer's id

public List<String> getValue(Audienceld audienceld, Map<String, String> configurationData,
. arguments) throws CalloutException

Long customerId = (Long) audienceld.getComponentValue("Customer");
// now query scoreQueryUtility for the credit score of customerId
Double score = scoreQueryUtility.query(customerld);

String str = Double.toString(score);
List<String> Tist = new LinkedList<String>();
list.add(str);

2. GetCreditScore.java=S GetCreditScore.classZ ZIIASIAA|IL.

3. GetCreditScore.class U O] OIUO| AIESH= CHE ZefA mY2 Eost

= creditscore.jar2l= JAR IS ZMSHAAIL.

4. JAR s HELY MHS EF @{X|(d: /data/interact/

( creditscore.jar)0ll SAISIHAMAIL.

5 A 22| I 0]X|Q| externalCallouts ZIE| 2|0 O|20| GetCreditScore

0|11 ZeffA HZJt /data/interact/creditscore.jar®! 2IF SO0IRS %t
oA 2.

6. QIE{EE|E EZLXIE0|A= SO0 EXTERNALCALLOUT('GetCreditScore')
OZ AIEY £ JUSELICL

linteractProfileDataService 2IE{H|0|A

oZ2m H|0|E MH|A APIE ilnteractProfileDataService QIE{HO|A0| I
=0 JASLICE O] QIE{H|O|AE AHESHH Interact M[M0| A|ZFeh HHL} Interact
MMe| tha D7t HEE o, (B3 I, & MH|A S3t Z2) StLt o4l 2
2 Oo|e AAE Sl Interact MIMCE AZE X HIOIHE 7IHE = JUSL
Cf.

20t H|0|E MH|A APIE AMESIH AE 71X HIO|H 7IMRL7|E i sty
2|9 MO AANM HMEHE B0{2FA ISessionDataRootNode 2LEHME|
LSt Java SHAE EMTE 2, QIEHHEIH SERAIES ME IZ M| AOA
EXTERNALCALLOUT O3 2E AtE3t0] oM YWLE HO|HE E=E8iof g
.

2 re |H

M
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IBM Interact ®E =&F &Xef 1ib CH-EZN A=
interact_externalcallout.jar0ll CH3{ 71312 ZmAsHoF SrL(CE

of 2AEMoOlASl A& Lt ™A Javadoc B ME & EctM=Z

Interact_home/docs/externalCalloutJavaDocOfl Qe MAS HESHUAIL.

ol7t oiEl gHo| cHell FMo=2 Me|=l MYS ZEste], TZ2mMYU Ho[E A
HHAE A&t wHo| et ME A2 Interact_home/samples/

externalcallout/XMLProfileDataService.javasS A ZXSHMAIL.

0 ME FH2 MZTE ALEHlioF YLICE of MES FHUAM ArEdliM= ¢
L|C}.

o o2t

ZZm ClojE MH|AMA AFEE l11|0|E1 aA FIt

D=ob Cllo[E MH[AMM AHEEY CIOJE 2AF FII5H2H O] ZZAXE At
EotdAIL.

O] Ef23 HE

EXTERNALCALLOUT DR Z= ofiet M EME Holst A0 2 T =0 ¢ 0|
MHIA AZ X H0|H 714272 <9It |E

T2 AN

HEFQ 2HZ0f| CHEt Marketing Platform®| Interact > ZZ2OMY > CHA 2

> [AudiencelLevelName] > ZZO} H|O|E{ AH|A FIH|TIZ|NAM CHS 7M

42 7t = FoloHAL.

am ne

A
(=]

MN
0

4

New category Name 7HE{|Z12]

Am

AE HIOJE A9 O|FYULE of7[0] Y=st= 0

ou oz | mx
10
of
kl

2 Z2 oA 2ol chel ojoje AA AtOjollA DnRsHof Bt
LIC}.
enabled Holz|= CHAF 2i|of| cHalf HIOlE] AATF AFROZ MHE0 QU
S| EASHL|CY.
className IInteractProfileDataServiceS F¥st= O|O|E AA A
o 24Xt O|SQLLCt.
classPath D20 0| MH|A S2fA mof chst 2fA HZ2QL|C

O|NE M=fotH Zotsh= OHZZ|Z|0|E Mol S2HA HZ7t
J|@2HMo R ASELICE

priority ZHE|112] Of CHA 2i|e LHROIM O ol A9 &Lt 2t Y
4 2[Hof| chet 2E HI0|E A2 Ato[ofA 11§ gto|ofot E“—I
Ch (%, O™ G|OJEf 4201 Chell =27t 10022 2HE
@, SiiE e 2|E Lol = CHE HolE 229 °*1$ I'—
1000] & % glgLich)

Oﬁ

|'|
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IParameterizableCallout 2IE{H{|O|A

Parameterizable 20t API= IParameterizableCallout QIE{H|O|AQ| ZTEHE|
o QUELICE.

O] QIEH|O|AE= Marketing PlatformE &3 42| OiHSE S2Ad = U
= 37El API QIEmo|AS| 7|& QIEHO|AQL|CE 0|Z0] 7|2 QIE{m0[AO]
02 XY AodsiM= QHELICE Di7fHs= O #oi8 XSh= 7FHEH[12| Oy
O| Parameter Data =0 CHE 69| =0|A HMBLICE CHS o|ollA ESB=
D=0t O|o[E MH|AS[ AMXE Ho| $310|10, O|= IParameterizableCallout
QIE{H[O|AE FHELICE Interact AZIO| x7|9} N ZEE AZSHH 2 &
endPoint % login Of7H#H=7} O] 781 SafAz MEFL|CL
Profile Data Services
..ESB

..Parameter Data

...endPoint
..login

QIEHO|AE CHE & HAEZ FMEL|CH
* 1jnitialize

. =2

initialize

initialize HAEE O] 3+ ZHAE X7|shetL|Ct

void initialize(java.util.Map<java.lang.String,java.lang.String> configurationData)
throws CalloutException

initialize H2E=0| 2Rt Oi7iHS= Ch3t Z&UICH
* configurationData - AFEXI7t 74t OiHS2| O|F 2t 40| A=

o[2| X2|(Throws)

CalloutException

shutdown

shutdown HAE= O] 6 ZSeAZE = =ZetL|CH

void shutdown(java.util.Map<java.lang.String,java.lang.String> configurationData)
throws CalloutException

shutdown OAE0| EQRst Of7iHL+= CHSH Z2&LICtH

+ configurationData - AFEXt7F FA$H Di7HHS2| Of

Ol

N
3
=}

o
rr
2

ofl2] X2|(Throws)

CalloutException
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ITriggeredMessageAction 21E{H|O]A

EZ|HEl HAIX| SZ API= ITriggeredMessageAction QIE{m|O|A0| E&tHE|0]
A
T

$0 |

IGLICE O] QEHO|AS AFESIEH O QAEAS O|FE 7t AFY
UAgLIC

ITriggeredMessageAction QUE{H|O|AE= CHE QIE{H[O|AO]| CHot 7|2 QIE{H O]

AR HSEEZ Y oY = SLILCH

QAEMO|A= Lhg & HAERZ FHELIC

e getName
* setName
getName

getName HIAEE= ITriggeredMessageAction QAUAEIAOl 0|22 Z|EIEHL|CE.

java.lang.String getName()

setName
setName HIAEE ITriggeredMessageAction QUAEIAO 0|22 MFTHL|CY
void setName(java.lang.String name)

O QEfm|o]AS] $o1 FHAE XI[Sot= S
O|EL=Z QIEMo|A9 0|5 HHBLIL.

ot Interact= & UIOIA XSE

Ct2 O[oflA O HIO|ES 0|2 O|S2 InteractLog®LIC}.

triggeredMessage
...gateways
...InteractlLog

setName A0 CHE OH7HEHSLTE L QLT

* name - ITriggeredMessageAction QIAEIAO]| CH3H MESIH= 0|2

=.

IChannelSelector SIE{H|O|A

e MEHXL API= IChannelSelector QIE{HO|AG| EEEOf QU&LICE O] @l
EHO|AE A2StH wa&s Qo 5l MM £42 J|UOZ OIRHIRE MYES

MEtst + AL

o7t FoiEl ghHof| thell MO Z XNe|El MEE ZEste] EZ|AHE AKX 5
It Ao chet ME HE Interact home/samples/triggeredmessage/
SampleChannelSelector.javas & ZESHUAIL.
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HI: ME 72 HF=ZT ALEslioF LCE O] MES FUM AHEHME 2

—

-

M Edsts tidl of FHES ARSloF FLICt

QEIO|AE LIZ otLte] HAEZ FIELCH

¢ selectChannels

selectChannels

selectChannels HAEE ML 22 QIHE IChannelSelector QAUEHOIAE E
ol LH&loF Sh= OFRHIRE xHEZ2 MEdBiLICE,

java.util.List<java.lang.String> selectChannels
(java.util.Map<java.lang.String,java.util.Map<java.lang.String,
java.lang.0bject>> availableChannels,
com.unicacorp.interact.api.Offer offer,
com.unicacorp.interact.treatment.
optimization.IInteractSessionData sessionData)

.

[

Interacte= 2|EHE RE HEIZE 0] QLIE YHSTIL

H

1

[l
oo

=
o

selectChannels MIAEO0E CHS Of7HEHSTL t.

 availableChannels - AME 7tS%t OF2HIRE *{'EQ| MO Z A, Interact L
Xl AlZH MEQ| Eg|AHE HAIX] UIIA FAMELICE Mol 2 S50 7|
= Mg 0|&0|1 22 Interact EWC" AlZtoll M s k'gofl cHell 4 of
JHHSALICE o] Yo vt &M= siE UId o= &AMt LYX|LCt &
EOY Mz kol E2|HE IZH|)K|7[| UIOf| A MREVI' O] HIAEE =&E517|
JH01| Ad M2 cHA[ELICEH 3t UIoM 22 23S o2 H ALSsHH

27F 7tE 22 WMot XD BE SHe MAELUCL
« offer - BEY 2

+ sessionData - X HZHE Interact MMH0 KEE = &4

- 1O

In

0.,. ‘—|

o
;s T

IDispatcher QIE{H|0]A

C|ATHA API= IDispatcher QIE{H|O|AO| EEHE|0] AUFZL|CE O QIEHO|AE
Cied AOIEQIOIZ 2 E LEELCh

TdE 2t CjAmixof thel o] 22jAQ QUARAE QF| HLI0|EZ 0| 2|
O|A T2 Interact HAHE[HO|M EEEX| @f&LIC
o|7b el 2ol chol M2 M2lEl dBE EYSt E2[HE HAXl S

I A2 st ME S Interact _home/samples/triggeredmessage/
SampleDispatcher.javaS A ZTSHUAIL.

HI: ME 72 oF=ZT ALEslioF ZLICE O] ¥ES FeM ArEdHM= o
Lo,
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XbA| ZHdsh= idl o] i AR8sHof BlLCt,

QEHO|AE LIS StLte] HAEZ FIELCH

» dispatch

dispatch

dispatch H|2AE& IDispatcher QIE{HO|AOA CHAN AHO|EQO|Z2 QI{E Y
&efLct,

boolean dispatch(java.lang.String channel,
java.lang.String gatewayName,
java.util.Collection<com.unicacorp.interact.api.0ffer> offers,
com.unicacorp.interact.api.NameValuePair[] profileData)
throws com.unicacorp.interact.exceptions.InteractException

2t 22 Q0| CHer OFRHI2E M0 MEHE|H Interact7t M2t HetEl of
SHZE 2 QEE Y&ty Ut HSe= HolE d=flo w2t g2 &
Mol "2 =M=z AEYLICH 2 #HS2{0|M Interact= & C|ATHAHS| Of
HAEE SEYLICL Of CIAIHA QUARHATL iy AO|ESO|Z RHE 2tRE
ot= &Y oo met EetEuct ol 22 S8l FYEL . Yo E
2[4l HAIX] F7F Z2otet 22 S22 62 IV #EEH, Interact= of
Lto| Y&X2|2 o] BE QHE WSt ghLch

dispatch HIAE0|= CHE Of7iHS7F HRBfLICE,
* channel - O] 2IH{E = OIRHIRE 2

+ gatewayName - CH4 HO|EQ0[Q O|E

+ offers - YKXZ|Z AO|EH 00 &= 21

profileData - IGateway.validateOllA] X{S 11 IGateway.deliver® HEHE=
T2oY &4

2|E
dispatch HAEE CIAINXZL §38H=X E= HIfst=XIE =|HYLICH

o2l X2|(Throws)

com.unicacorp.interact.exceptions.InteractException

IGateway QIE{H|0]A
AO|ESO| API= IGateway QIE{H|O|AO] ZBtE[0 QUEL|CE O QIE{I|O|AE
Interact22E QIE B0t CHMCE QIE HETLICE

O QIEmH[0o|A9| 2} 2 EF tiafat SHYLICH tid2 2Rt Hlojy Hat

44 S| U RAR HY B2 TAS 2usHor B
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o7t #odEl 2ol CHell Moz Xl dEg Zesto] EZ|HE HAX 5
It Ao chet ME ¥ Interact _home/samples/triggeredmessage/
SampleOutboundGateway.javasS EZESHUAIR.

Hu: HE 702 olM=Z2F AFSsioF SfLICt. O HES FAHOM ArEdiM= ¢t
Lo

QAEMO|A= Ctg F HAEZ FHELICH

e delijver
e validate
deliver
deliver HAEE IGateway QIE{HO|AS| [HAICZ QMHE was I SEEL
Cf.

void deliver(java.util.Collection<com.unicacorp.interact.api.0ffer> offers,
com.unicacorp.interact.api.NameValuePair[] profileData,
java.lang.String channel)

deliver HAEO= CtZ OH7HHSIt HRBIL(CH.

+ offers - 4&5g 2

+ profileData - parameterMapOllA| |RE4 HAI AL M= Z2O0HY £
M
o

+ channel - O|2{3t QI{E &S OIRHIRE {2

validate

validate H|AE= IGateway QUE|HO|ANM 2H QIO FRds ASYLICL

java.util.Collection<com.unicacorp.interact.api.0ffer> validate
(com.unicacorp.interact.treatment.optimization.

IInteractSessionData sessionData,
java.util.Collection<com.unicacorp.interact.api.0ffer> candidateOffers,
java.util.Map<java.lang.String,java.lang.0bject> parameterMap,
java.lang.String channel)

Interact T2 O] HAEE SHSIH 2E QMo RS HAILICE O o
AEQ FTHOM= CHAC] RFAFS D HIWSHY 2, @I £4 31 MM {42
AALSto] O] HO|ESIOIE S8l L&Y = U= RQLE AFSHOoF SLICE Tt ™
S 2 Moz QS iH,E FII6HH, Ol CHA| MY HAEE HESL
Ct.

validate HAE0|M= CHS OH7HEHST7F HRBfLIC}

rx
=2
Pl
0
o
rir
g
0z

» sessionData - 21X H2El Interact All
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IBM Interact Z2|Xt

candidateOffers - InteractOf| Al RI4 MEH 8t OfJH Sl J|EF QAE 7|
HtO 2 MEHSE @I, 0|29t QI{= Interact HAHE|IEN A FEE £ UX|

ot AO|E90|2 A& MEELICL

parameterMap - O| H|AE Foi0|M ME HIAZ0| If7HHSE HEDSHY| 9
ol AtEdHof St=

HJ

channel - O[2{2 QIS H&Y OrRHIRE ML

2FLHAM



M 10 Z IBM Interact SEZ|E]|

0| MMM Interactdl M AE 7hseh 22| RE2|EIS 2HYLIC

Hi®E §El2|E| &3 (runDeployment.sh/.bat)

runDeployment HEH THE AMESH= 82, 7Istt Z& IW/HHSE HHA
Z HMAIStD runDeployment T3 XtH|et Z
deployment.properties IFAMA X|Bst= AMH
H JF0| CHet QIHEEE xH"*Z HHZE & ASLICH HHAOA IEE]
MBS HASt= 7152 0ffersBySqQL 7

LICE OlE =0{, Campaign L&KM E=ERKXNEE FI|HQE HAHSGITE 1
Mol 25 QUELICE EERXKE HYO| 2= A g o
OffersBySQL EO|S0IAN I HIEE X7|3t5H= E2|HIt SEEH o+ USLICH

=
°
0%
o

=k

Interact CIXFR! AlZH AH{9] T+ 9IX|0)l XSS AKIE runbeployment H
% 7S ¥2 4 UBLC

Interact_home/interactDT/tools/deployment/runDeployment.sh(!:= Windows
MHEQ| runDeployment.bat)

Ol B3FCE MEL = RYUst 2= QHHEIE MI/HEY MH 08 XS
HZst= O 2Rt 2= 7tstt oi7fH+E HHSH= deployment.properties
2t= Dol YXIYLICE MZE Mol H¥XgC= NS ELICH

£10: runDeployment FEZ|EIE AFESH7| ©, 24 MHOUA Java HEFY
of }XE HM3t=E HAE HMEJ|IZ MG ol YLICH OHE =
Interact_home/jre = Platform home/jre CIEEZ| & StLt0| REZIEIGA
ALESHEE & Java TIEIRO| Rl E2, & CIEEZ] & StLE 22 X|FY
& JUELICH E£= o] H2|ASl IBM MHENA AIEE & JEE X|JE= Java
HEIY 2t HZE HI3Y & JSLICh

o
oX

HOKSSL) EA0A runDeployment SEZ|E| Al

[

==

Interact MHOIA EQHO| AHEC2 HFE|ON SSL ZEE &¢f ¢HZY O
runDeployment REE|E|S ALE3I2H Cr3at 20| M2 MF

x7k8foF EhLict,

mjo

2 Java 4
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2. $JAVA_HOME}CZ A|ZESt= ol Ot Q48 FIIGIES E
AN

1. QUHHEIE M2 HHIZE 2I5H deployment.properties ItYS HWEIStD QU
£ = O] ool MME EQF SSL URLE AFESHT=Z= deploymentURL EH
2 A .

deploymentURL=https://<HOST>.<DOMAIN>:<PORT>/Campaign/interact/

InvokeDeploymentServiet

£ AME3t0 runDeployment.sh EE= runDeployment.bat

-Djavax.net.ssl.trustStore=<TrustStorePath>

A
4 ol

OOI'
ro

ChEar 20 28 = *

2
i
i
=
=
u
>

]

xotet

ot

0l
SLCk
${JAVA _HOME}/bin/java -Djavax.net.ssl.trustStore=<TrustStorePath>

-cp ${CLASSPATH}com.unicacorp.Campaign.interact.deployment.tools.
InvokeDeploymentClient $1

<TrustStorePath>2 AX| SSL AME| HZEAQl HAEZ HHEMAIL,

%}EJEJE] Is

deployment.properties It

SEEIE AHY & USFLICHL

Interact_home/interactDT/tools/deployment/runDeployment.sh
deployment.properties

Interact_home= Interact C|XtQl AlZt AX[e AHX ZtS= HF N,
deployment.propertiesS O| BIEES I ALEXF Hlg o mel 4X F=et
O|ECZ HIMRMAIL.

MZ deployment.properties It

MZ deployment.properties IFH0l= KA &HZa LX[A|F]7] e ALEXH H
olsiof St= ZE 72 T0f Ciet MHO| FI7tE F50| JASLICHL ME o
doll= 2 of7iHTE RARUK], of EF AUS AFEXE ™lsof st=X|of ot A
He IotEL|CH
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The following properties feed into the InvokeDeploymentClient program.

The program will look for a deploymentURL setting. The program will post a
request against that url; all other settings are posted as parameters in
that request. The program then checks the status of the deployment and
returns back when the deployment is at a terminal state (or if the
specified waitTime has been reached).
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the output of the program will be of this format:
<STATE> : <Misc Detail>

where state can be one of the following:

ERROR

RUNNING

SUCCESS

Misc Detail is data that would normally populate the status message area
in the deployment gui of the IC summary page. NOTE: HTML tags may exist
in the Misc Detail

He e S S e e S S SR 3R 3R 3 3

[aagdasassdatasadssasaddsappdasappdatapagdsaapasappasapadasaaagsaai g sadadd

[iizggaddzsaadizssaddzasdddasddddassddisssdddassdidzasddisssdddassdidassdidaaiid
# deploymentURL: url to the InvokeDeployment servlet that resides in Interact

# Design time. should be in the following format:

# http://dt_host:port/Campaign/interact/InvokeDeploymentServiet
[fdddgsddssdddadddsdddgsddasddsdddssdddgdddasddasddssddsddddsddsgaddgsddsdadai
deploymentURL=http://Tocalhost:7001/Campaign/interact/InvokeDeploymentServiet

lidgzaaddddsgasaddddddaasdadddddgatasaddddggssaadddddgsdasdddadaasasdsdddasdiad
# dtLogin: this is the login that you would use to login to the Design Time if
# you had wanted to deploy the IC via the deployment gui inside the IC summary
# page.
fidgaaaddddddasadaddddsasaaddddddadasaddddasdadddddaasdddddaasaaddddddadad
dtLogin=asm_admin

[ddddddddddddddsssdaaadddddddddddadisssaddsddddddddddddddissasasadaddddd
# dtPW: this is the PW that goes along with the dtLogin

fddad3 332233 ssaaddddddddddddaddssaasaaddddddddddddsddssatsaaddddddd
dtPW=

lfdgaaadddddgssasaddsdgasasdddaddsasaddsdggsaadddddgssasaddadgasasdadaddsdad
# icName: this is the name of the Interactive Channel that you want to deploy
lidgzaaddddagataddddddgaaadddsddstasaddddggasdadddddgssasdddsdgasasdsddddadiad
icName=icl

[ddddddddddddsaasaapaagdddaaadddddsddssppsddddaasddidssdsssasiddiiid
# partition: this is the name of the partition
[dddddddddddssaaapppapddsaassddssddspappspgdgssdssdssaapassaaiddiad
partition=partitionl

[ddddddddddsssaasppdagdddaaddddssddspapppsdgsdsdssdsssapaaidddad
# request: this is the type of request that you want this tool to execute

# currently, there two behaviors. If the value is "deploy", then the deployment
# will be executed. A1l other values would cause the tool to simply return the
# status of the Tast deployment of the specified IC.
[dddddddddddssaasppdagddsaaddddssddspappsggddgsdadssdssaappsagiidddad
request=deploy

[dddddddddsassaaaatdddsaadsddssdssaaassdtidgssidssdsssataas st ddddd
# serverGroup: this is the name of the server group that you would like to

# deploy the IC.
[ddddddddddddddaaaaaaaddddadddddddaddsspaasaadddadddddddssdsssadaaddadid
serverGroup=defaultServerGroup

[dgadddddddsssaasaadaddddsaaddddssddspapaadasdsdssdasaaiaaiddiad
# serverGroupType: this will indicate whether or not this deployment is going
# against production server group or a test server group. 1 denotes production
# 2 denotes test.

[ddddddddde e e ddaaaaaaddddaddddddddddssasdasaaddddddddddddsddssssdaadddddidd
serverGroupType=1

[igzasdddddgadaddddddaadaddddddsdadaddddgssdadddddgsdasdddddasaadaddddadiad
# rtlLogin: this is the account used to authenticate against the server group

# that you are deploying to.
figgzaddddagadaddddddaasdaddddddsdataddddaasdadddddssdasdddddaasaadaddddadad
rtLogin=asm_admin

figdddddddddssaasasdggddsaadddddsddsppppssgdgsdssdssappasiiiddiad
# rtPW: this is the password associated to the rtLogin
[dddddddddsassaaatadddsaadsddssdsspappssdiidgdssdsssapaaai i dddddd
rtPW=

[ddddddddddedddasaasaaadddadddddddsddssssdasaadddddadddddddddsssdadadddidd
# waitTime: Once the tool submits the deployment request, the tool will check
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# the status of the deployment. If the deployment has not completed (or

# failed), then the tool will continue to poll the system for the status until
# a completed state has been reached, OR until the specified waitTime (in

# seconds) has been reached.
fidgaaaddddasadaddddddssasdadddddssdadaddddaasdaddddssdasdddddaaaaadadddsdad
waitTime=5

[ddadddddddddsaaspspgddaadddddaddssppppsgdadssddssapaidddsdd
# pol1Time: If the status of a deployment is still in running state, then the

# tool will continue to check the status. It will sleep in between status

# checks a number of seconds based on the pollTime setting .
[ddadddddddddddaaasaaaadddddddddddsdissssdassagddddadddiddsdissstasasaddiid
pol1Time=3

lidgaasddddagadaddddddaasdadddddgsdadaddddgssdadddddgsdasdddadgasasdadddaadiad
# global: Setting to false will make the tool NOT deploy the global settings.

# Non-availability of the property will still deploy the global settings.
lidgzaaddddasadaddddddssdaddddsssdadaddddsssdadddddssdasdddddsasaadadddsadiad
global=true
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package com.unicacorp.interact.samples.learning.v2;

import java.util.ArraylList;
import java.util.Collections;
import java.util.Comparator;
import java.util.HashMap;
import java.util.List;

import java.util.Map;

import com.unicacorp.interact.samples.learning.SampleOptimizer.MyOfferSorter;
import com.unicacorp.interact.treatment.optimization.IClientArgs;

import com.unicacorp.interact.treatment.optimization.IInteractSession;

import com.unicacorp.interact.treatment.optimization.ILearningConfig;

import com.unicacorp.interact.treatment.optimization.ILearningContext;

import com.unicacorp.interact.treatment.optimization.IOffer;

import com.unicacorp.interact.treatment.optimization.LearningException;
import com.unicacorp.interact.treatment.optimization.v2.ILearning;

import com.unicacorp.interact.treatment.optimization.v2.ITreatment;

~
*
*

This is a sample implementation of the learning optimizer.
The interface ILearning may be found in the interact.jar Tibrary.

of the Interact application within the PTatform configuration.
an External Learning config category - within there you must set the name of the class to this:
com.unicacorp.interact.samples.learning.v2.SamplelLearning.

and was not designed to be used in a production environment.

This example keeps track of accept and contact counts and uses the ratio of accept to contacts
for a particular offer as the acceptance probability rate for the offer. =*

0ffers not presented will get higher priority for recommending.
Offers with at Teast one contact will be ordered based on descending acceptance probability rate.

Note: all counts are kept in memory.
later. In a real production scenario, the counts should be persisted into a database.

* %k ok ok kX ok kX ok X F %k Xk %k X F

*
~

public class SampleLearning implements ILearning

{

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> offerToContactCount = new HashMap<Long, Integer>();

// A map of offer ids to contact count for the offer id

private Map<Long,Integer> _offerToAcceptCount = new HashMap<Long, Integer>();

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#initialize
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* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void initialize(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections are required, this is a good place to initialize those connections as this
// method is called once at the start of the interact runtime webapp.
// This example does not have any remote connections and prints for debugging purposes that this method will
// be called
System.out.printin("Calling initialize for SampleLearning");

}

/* (non-Javadoc)

* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#reinitialize

*  (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)

*/

public void reinitialize(ILearningConfig config, boolean debug) throws LearningException

{
// If an IC is deployed, this reinitialize method is called to allow the implementation to
// refresh any updated configuration settings
System.out.printin("Calling reinitialize for SampleLearning");

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#logEvent
*  (com.unicacorp.interact.treatment.optimization.v2.ILearningContext,
* com.unicacorp.interact.treatment.optimization.v2.I0ffer,
* com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
*  com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*
/
public void logEvent(ILearningContext context, I0ffer offer, IClientArgs clientArgs,
IInteractSession session, boolean debug) throws LearningException
{

System.out.printin("Calling logEvent for SamplelLearning");

if(context.getLearningContext ()==ILearningContext.LOG_AS_CONTACT)

{
System.out.printin("adding contact");

// Keep track of all contacts in memory
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferIid());
if(count == null)
count = new Integer(1l);
else
count++;
_offerToAcceptCount.put (offer.getOfferId(), ++count);
}

else if(context.getLearningContext()==ILearningContext.LOG_AS_ACCEPT)
{
System.out.printin("adding accept");
// Keep track of all accept counts in memory by adding to the map
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferld());
if(count == null)
count = new Integer(1);
else
count++;
_offerToAcceptCount.put (offer.getOfferId(), ++count);
}
}

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#optimizeRecommendList
* (java.util.List, com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
% com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*
/
public List<ITreatment> optimizeRecommendList(List<ITreatment> reclist,
ICTientArgs clientArgs, IInteractSession session, boolean debug)
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throws LearningException

{
System.out.printin("Calling optimizeRecommendList for SamplelLearning");
// Sort the candidate treatments by calling the sorter defined in this class and return the sorted list
Collections.sort(recList,new MyOfferSorter());
// now just return what was asked for via "numberRequested" variable
List<ITreatment> result = new ArraylList<ITreatment>();
for(int x=0;x<(Integer)clientArgs.getValue(IClientArgs.NUMBER_OF OFFERS_REQUESTED) && x<recList.size()j;x++)
{
result.add(recList.get(x));
1
return result;
1

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#shutdown
* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void shutdown(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections exist, this would be a good place to gracefully
// disconnect from them as this method is called at the shutdown of the Interact runtime
// webapp. For this example, there is nothing really to do
// except print out a statement for debugging.
System.out.printin("Calling shutdown for SamplelLearning");

}

// Sort by:

// 1. offers with zero contacts - for ties, order is based on original input

// 2. descending accept probability rate - for ties, order is based on original input

public class MyOfferSorter implements Comparator<ITreatment>

{
private static final long serialVersionUID = 1L;
/* (non-Javadoc)
* @see java.lang.Comparable#compareTo(java.lang.Object)
*/

public int compare(ITreatment treatmentl, ITreatment treatment2)

{
// get contact count for both treatments
Integer contactCountl = _offerToContactCount.get(treatmentl.getOffer().getOfferld());
Integer contactCount2 = _offerToContactCount.get(treatment2.getOffer().getOfferld());
// if treatment hasn't been contacted, then that wins
if(contactCountl == null || contactCountl == 0)

return -1;
if(contactCount2 == null || contactCount2 == 0)
return 1;

// get accept counts
Integer acceptCountl = _offerToAcceptCount.get(treatmentl.getOffer().getOfferld());
Integer acceptCount2 = _offerToAcceptCount.get(treatment2.getOffer().getOfferld());
float acceptProbabilityl = (float) acceptCountl / (float) contactCountl;
float acceptProbability2 = (float) acceptCount2 / (float) contactCount2;
// descending order
return (int) (acceptProbability2 - acceptProbabilityl);

1

1
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<?xml
<wsd]

12 Z IBM Interact WSDL

Interact EX[0fl= AL 7hsgh & MH|A S Ofof| HMASH=
2742] WDSL(Web Services Description Language) XML I}0| =
Interact & CIHEZ[O|M ST LS = + ASLCL o= Ct3ak Z25LIC

—_

InteractE AX[ot =, TS {UXIO|A Interact WSDL IS

» <Interact_home>/conf/InteractService.wsdl

Y d¥ol=
Q0| msHEIL|C}

» <Interact_home>/conf/InteractAdminService.wsdl

2 ATEQ AE|A E= +YUS AFESHH Interact WDSLO| HEAHO] A
2 = ASLICH MBAL2 Interact 2lA T2 L= HE|ATL ZHE readme
mUS HERSHIAL.

InteractService.wsd12| AF20| EXEOZ 7[0f EA|Z]
HE AI2St=X| 20l5t2 ™ Interact2 MX|E WDSL It S

version="1.0" encoding="UTF-8"?>

:definitions xmlins:wsd1="http://schemas.xmlsoap.org/wsd1/" xmins:mime="http://schemas.xmlsoap.org/wsd1/mime/"
xmins:
xmins:
xmins:
xmins:

nsO="http://soap.api.interact.unicacorp.com" xmlns:soapl2="http://schemas.xmlsoap.org/wsd1/soapl2/"
http="http://schemas.xmlsoap.org/wsd1/http/" bloop="http://api.interact.unicacorp.com/xsd"
wsaw="http://www.w3.0rg/2006/05/addressing/wsd1" xmins:xs="http://www.w3.0rg/2001/XMLSchema"
soap="http://schemas.xmlsoap.org/wsd1/soap/" targetNamespace="http://soap.api.interact.unicacorp.com">

<wsdl:types>
<xs:schema xmlIns:ns="http://soap.api.interact.unicacorp.com" attributeFormDefault="qualified"

elementFormDefault="qualified" targetNamespace="http://soap.api.interact.unicacorp.com">
<xs:element name="executeBatch">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="commands" nillable="false" type="nsl:CommandImp1"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="executeBatchResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:BatchResponse"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSession">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSessionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffers">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="iPoint" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffersResponse">
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<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfile">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfileResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getVersionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEvent">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="eventName" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters"
nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEventResponse">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudience">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudienceResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebug">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebugResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSession">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
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</xs:complexType>
</xs:element>
<xs:element name="startSessionResponse">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
</xs:schema>
<xs:schema xmlns:ax21="http://api.interact.unicacorp.com/xsd" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://api.interact.unicacorp.com/xsd">
<xs:complexType name="Command">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePair">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="CommandImpl">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePairImpl">
<Xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="BatchResponse">
<Xs:sequence>
<xs:element minOccurs="0" name="batchStatusCode" type="xs:int"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="responses" nillable="false" type="ax21:Response"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="Response">
<Xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="advisoryMessages" nillable="true" type="ax21:AdvisoryMessage"/>
<xs:element minOccurs="0" name="apiVersion" nillable="false" type="xs:string"/>
<xs:element minOccurs="0" name="offerList" nillable="true" type="ax21l:0fferList"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="profileRecord" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="sessionID" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="statusCode" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="AdvisoryMessage">
<xs:sequence>
<xs:element minOccurs="0" name="detailMessage" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="message" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="messageCode" type="xs:int"/>
<xs:element minOccurs="0" name="statusLevel" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="OfferList">
<Xs:sequence>
<xs:element minOccurs="0" name="defaultString" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="recommendedOffers" nillable="true" type="ax21:0ffer"/>
</xs:sequence>
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</xs:complexType>
<xs:complexType name="0Offer">
<xs:sequence>

<xs:element maxOccurs="unbounded" minOccurs="0" name="additionalAttributes" nillable="true" type="ax21
<xs:element minOccurs="0" name="description" nillable="true" type="xs:string"/>

<xs:element maxOccurs="unbounded" minOccurs="0" name="offerCode" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="offerName" nillable="true" type="xs:string"/>

<xs:element minOccurs="0" name="score" type="xs:int"/>

<xs:element minOccurs="0" name="treatmentCode" nillable="true" type="xs:string"/>

</xs:sequence>
</xs:complexType>
</xs:schema>
</wsd1:types>
<wsd]:message name="setAudienceRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="setAudienceResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="postEventRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="postEventResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="getOffersRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="getOffersResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="startSessionRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="startSessionResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsdl:message name="getVersionRequest"/>
<wsd]:message name="getVersionResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>

<wsd]:message name="setDebugRequest">
<wsdl:part name="parameters" element="ns0

</wsd1:message>

<wsd]:message name="setDebugResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="executeBatchRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="executeBatchResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="getProfileRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsdl:message name="getProfileResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="endSessionRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="endSessionResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>

setAudience"/>

setAudienceResponse"/>

postEvent"/>

postEventResponse" />

getOffers"/>

getOffersResponse"/>

startSession"/>

startSessionResponse"/>

getVersionResponse" />

:setDebug"/>

setDebugResponse" />

executeBatch"/>

executeBatchResponse"/>

getProfile"/>

getProfileResponse"/>

endSession"/>

endSessionResponse"/>

<wsdl:portType name="InteractServicePortType">

<wsd]:operation name="setAudience">

<wsd1:input message="ns@:setAudienceRequest" wsaw:Action="urn:setAudience"/>
<wsdl:output message="ns0:setAudienceResponse" wsaw:Action="urn:setAudienceResponse"/>

</wsd1:operation>
<wsd]:operation name="postEvent">

<wsd1:input message="ns0:postEventRequest" wsaw:Action="urn:postEvent"/>
<wsd1:output message="ns0:postEventResponse" wsaw:Action="urn:postEventResponse"/>

</wsd1:operation>
<wsd]:operation name="getOffers">

<wsd1:input message="ns0:getOffersRequest" wsaw:Action="urn:getOffers"/>
<wsdl:output message="ns0:getOffersResponse" wsaw:Action="urn:getOffersResponse"/>

</wsd1:operation>
<wsdl:operation name="startSession">

<wsdl:input message="ns0:startSessionRequest" wsaw:Action="urn:startSession"/>
<wsdl:output message="ns0O:startSessionResponse" wsaw:Action="urn:startSessionResponse"/>

</wsd1:operation>
<wsd]:operation name="getVersion">

<wsdl:input message="ns0:getVersionRequest" wsaw:Action="urn:getVersion"/>
<wsd1:output message="ns0:getVersionResponse" wsaw:Action="urn:getVersionResponse"/>

</wsd1:operation>
<wsd1:operation name="setDebug">
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<wsdl:input message="ns0:setDebugRequest" wsaw:Action="urn:setDebug"/>
<wsdl:output message="ns0:setDebugResponse" wsaw:Action="urn:setDebugResponse"/>
</wsd1:operation>
<wsd]:operation name="executeBatch">
<wsd1:input message="ns0O:executeBatchRequest" wsaw:Action="urn:executeBatch"/>
<wsd1:output message="ns0:executeBatchResponse" wsaw:Action="urn:executeBatchResponse"/>
</wsd1:operation>
<wsd]:operation name="getProfile">
<wsd1:input message="nsO:getProfileRequest" wsaw:Action="urn:getProfile"/>
<wsd1:output message="ns0:getProfileResponse" wsaw:Action="urn:getProfileResponse"/>
</wsd1:operation>
<wsd1:operation name="endSession">
<wsdl:input message="ns0:endSessionRequest" wsaw:Action="urn:endSession"/>
<wsdl:output message="ns0:endSessionResponse" wsaw:Action="urn:endSessionResponse"/>
</wsd1:operation>
</wsd1:portType>
<wsd1:binding name="InteractServiceSOAP11Binding" type="ns0:InteractServicePortType">
<soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>
<wsd]:operation name="setAudience">
<soap:operation soapAction="urn:setAudience
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="postEvent">
<soap:operation soapAction="urn:postEvent" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soap:body use="Titeral"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="getOffers">
<soap:operation soapAction="urn:getOffers" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="startSession">
<soap:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soap:body use="Titeral"/>
</wsd1:input>
<wsd]l:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getVersion">
<soap:operation soapAction="urn:getVersion" style="document"/>
<wsd1:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd]l:output>
<soap:body use="Titeral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="setDebug">
<soap:operation soapAction="urn:setDebug" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="executeBatch">
<soap:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd]:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="getProfile">
<soap:operation soapAction="urn:getProfile" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd]1:output>

" style="document"/>
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<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="endSession">
<soap:operation soapAction="urn:endSession" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsd1:binding name="InteractServiceSOAP12Binding" type="ns0:InteractServicePortType">
<so0apl2:binding transport="http://schemas.xmlsoap.org/soap/http" style="document"/>
<wsd]:operation name="setAudience">
<soapl2:operation soapAction="urn:setAudience" style="document"/>
<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="postEvent">
<soapl2:operation soapAction="urn:postEvent" style="document"/>
<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getOffers">
<soapl2:operation soapAction="urn:getOffers" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="startSession">
<soapl2:operation soapAction="urn:startSession" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="getVersion">
<soapl2:operation soapAction="urn:getVersion" style="document"/>
<wsdl:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="setDebug">
<soapl2:operation soapAction="urn:setDebug" style="document"/>
<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsdl:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="executeBatch">
<soapl2:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getProfile">
<soapl2:operation soapAction="urn:getProfile" style="document"/>
<wsdl:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
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<wsd1:operation name="endSession">
<soapl2:operation soapAction="urn:endSession" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd]1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsdl:binding name="InteractServiceHttpBinding" type="ns0:InteractServicePortType">
<http:binding verb="POST"/>
<wsd1:operation name="setAudience">
<http:operation location="InteractService/setAudience"/>
<wsdl:input>
<mime:content part="setAudience" type="text/xml"/>
</wsd1:input>
<wsd]l:output>
<mime:content part="setAudience" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="postEvent">
<http:operation location="InteractService/postEvent"/>
<wsd1:input>
<mime:content part="postEvent" type="text/xm1"/>
</wsd1:input>
<wsdl:output>
<mime:content part="postEvent" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="getOffers">
<http:operation location="InteractService/getOffers"/>
<wsdl:input>
<mime:content part="getOffers" type="text/xm1"/>
</wsd1:input>
<wsdl:output>
<mime:content part="getOffers" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="startSession">
<http:operation location="InteractService/startSession"/>
<wsdl:input>
<mime:content part="startSession" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="startSession" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="getVersion">
<http:operation location="InteractService/getVersion"/>
<wsdl:input>
<mime:content part="getVersion" type="text/xml"/>
</wsd1:input>
<wsd]l:output>
<mime:content part="getVersion" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="setDebug">
<http:operation Tocation="InteractService/setDebug"/>
<wsdl:input>
<mime:content part="setDebug" type="text/xm1"/>
</wsd1:input>
<wsd]1:output>
<mime:content part="setDebug" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="executeBatch">
<http:operation Tocation="InteractService/executeBatch"/>
<wsd1:input>
<mime:content part="executeBatch" type="text/xm1"/>
</wsd1:input>
<wsd]1:output>
<mime:content part="executeBatch" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getProfile">
<http:operation location="InteractService/getProfile"/>
<wsdl:input>
<mime:content part="getProfile" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getProfile" type="text/xm1"/>
</wsd1:output>
</wsd1:operation>
<wsd]:operation name="endSession">
<http:operation location="InteractService/endSession"/>
<wsdl:input>
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<mime:content part="endSession" type="text/xml"/>
</wsd1:input>
<wsdl:output>
<mime:content part="endSession" type="text/xm1"/>
</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsdl:service name="InteractService">
<wsdl:port name="InteractServiceSOAP1lport_http" binding="ns0:InteractServiceSOAP11Binding">
<soap:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsdl:port name="InteractServiceSOAP12port_http" binding="ns0:InteractServiceSOAP12Binding">
<soapl2:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsd]:port name="InteractServiceHttpport" binding="ns0:InteractServiceHttpBinding">
<http:address Tlocation="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
</wsd1:service>
</wsd1:definitions>
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter:
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter
| jndiSettings:

jndiSettings 7IE|12|0l= 2CE0|A WY C|O|E{H[0| At EAISHE O AHESHA|
Z JNDI HO|E AA0 cHS AMO0] ZEEE| JUSLICE INDIS| M MEE %
M5t H jdniSettings FHE|I2|E BX|1 (jndiSetting) EXHS SISHAIL.
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jndiSettingsOll HZE|X| @S&LICt.
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« ME2 0| INDI HZ2 A8 7IS5tEE d-Y AQIX| OFLIX| HA|
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Interact | cacheManagement | caches | PatternStateCache | loaderWriter
| jdbcSettings:

jdbcSettings 7IE|12|0l= ZC{0fA Y CO|E{H|0| At S4SH= O At
A € JDBC H&0| cigt #40| Zet=of ASFLICE JDBCO M HMEE %
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OF ghLICt.

* databaseUrl2 0| JDBC H|O|E| 225 #7| et URLYLIL.
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+ asmDataSource= O| JDBC HZ2| H|O[E{H{|o|A0f| HZESZ| et A
& FEZ FdE IBM Marketing Software CIO|Ef A~A9| O|F QL
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Interact | triggeredMessage | dispatchers | <dispatcherName>
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type
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0] EM42 C|AINN RAS FolgLIct

fa% &
InMemoryQueue | JMSQueue | Custom
&1: JMSQueue L= AFEAL HO|E AMEdHE B InteractE IBM MQ
oF E2StH™, Interact TIEIRIO| JDK 1.72 AtE3H= OHEZ|AH0[M A
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FHO| AHBXL Felel 22 o] H¥oll= file://<Interact_HOME>/1ib/
interact_ibmmgdispatcher.jar;file://<Interact HOME>/1ib/
com.ibm.mq.allclient.jar;file://<Interact HOME>/1ib/jms.jar 20|
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Ao 2 £ X[FEH 0] E4=2 Lo F0{of LCt X[FHEX

AL R=OHX| G$CH 7|=24£(1000)0] AHEELICE

(0]
4

FA0| AEX Felel 2 2 miiHs7F X EL|Ct.

« providerUrl: <hostname>:port(CHAZA 72).
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* connectionFactory]NDI: JMS ¢1Z HEZ|2| JNDI 0|E.
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JMS #2| JNDI 0O|E.
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weblogic.jndi.WLInitialContextFactoryG{Of BtL|C}.
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HE =0 Windows AIAR0|M= C:\IBM\EMM\EmailGateway\
IBM Interact OMO OutboundGateway Silverpop 1.0\1ib\
OMO_OutboundGateway Silverpop.jar CIEIEZ|0|A AHO|ESO] JAR I}
2 MEE = U= E2 22 F=It file:///C:/IBM/EMM/
EmailGateway/IBM Interact OMO OutboundGateway Silverpop 1.0/1ib/
OMO_OutboundGateway Silverpop.jarO{OF &L|CH. UNIX A|AEIAME=
/opt/IBM/EMM/EmailGateway/
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Interact | triggeredMessage | channels | <channelName>

of Fte|la2lof A= 7o Ed2 E2|AHE HAIXOM EF 20| tiet 2F=
HolgtL|Ct,
7t 12| of

EE
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Interact | activityOrchestrator
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Aol 2 EME AESHH Interact
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A
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218 FHSHYAIR. Interact | activityOrchestrator | A|O|EQ0] 714 EHS

AESHY Interactd| M ALEE HO|EQ0|E FAHSHMAIL.

Interact | activityOrchestrator | receivers

St= ™AL £AQ1 FHE|D2|= Interact QIHIRE AHO|EQ0| 59| OHIE %
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classPath

dd o] EM2 0] A9l 30| o=l JAR Il URIE He|grL|Ct. H]
] F= B TAEISHE Interact OHE2|AH|0|Me| Sel{A HEJL AIEE
LICt. Ol= |RYO0| AMEXI M9l HR0|TH A EIL|CE

Interact | activityOrchestrator | receivers | Parameter Data

el o7 #H 2~ (0ll: queueManager 3! messageQueueName)E F76t0] =4
o

2l HE Folg = UAFLICh

Interact | activityOrchestrator | gateways
g5 ZHEXt AHO|EYO| Fte|1E2|= Interact QUHFRE H|O|ER0] 252 A|O|
EQIO|E X|IFgLCt

Ftell 22| O|F

A
AO|E[O] O|ZIL|C}.
className
dd 0] EM2 0| AHOIEQ0] 7o Mot ZefA 0|52 HolgfL|Ct
classPath
dd o] EM2 0| AHOIEYolel 73d0| EEtEl JAR IHYS| URIE HolgL
Ct. H|Y F= 4R TAEISHE Interact OS2 AH|0|MQ EeA HET} At

EELICL Ol= |40l ALEX} Foel HLo2h ArZELIC]
Interact | activityOrchestrator | gateways | Parameter Data

AO|EQ0] 74 T (Ofl: OMO-conf_inbound UBX interactEventNameMapping %
OMO-conf_inbound UBX_interactEventPayloadMapping)Oll CHSH AH|O|E|0| OH7H

HeE FHE & AFLICH

Interact | ETL | patternStateETL

o| ZtH|2|9] 714 EH2 ETL ZZAMA0 thet d™S FolgL|ct.

New category name

4%
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runOnceADay

29
Of #do =&Y ETL Z=ZAMAT OiY oF tH HAE[0{0F Sh=X| K2
£ Z™ELICL 7% S22 Yes E= No2LICH 7|0M NoZ SE
St processSleepIntervallnMinutes”t TZ2A|A0| Ciot Al AFHES
RSB,

preferredStartTime

2k

=23 ETL ZZMA7} A|RtE|0{0F 8}

= M3 AIZILICH 01:00:00 AM
Ol M3 HH:MM:SS AM/PM EAIOZ A

L
|Zt2 X[FoHYAIL.

preferredEndTime

CL

=23 ETL T2 MAJ} SX||0{oF 8t

= M3 AIZIILICE 08:00:00 AM
Ol M3 HH:MM:SS AM/PM HAIOZ A

|Zt2 X[EoHYAIL.

processSleepintervallnMinutes

=L

28 ETL Z2MAJL runOnceADay 40| X[HE 2 stRof| ot
CE FHOR g2 B, 0 542 ETL Z2AMA &4
LICE ®E S0, o{7]0f| 158 XIHSIH =2 ETL ZEA|
FLiot = CHAl AIZHE Wi7EX] 158 S¢F Ch7|ghLct.

—

N omo rE JH'l
Ral nJZ

n>
o ox o%

mjo mot H1

-{0

maxJDBCInsertBatchSize

MH

= O
2|2 HO|ESH7| M JDBC Y& AM2|e xCf 2ZE £L|Ct Z7[2Ho
Z 500022 MMELICE ETLO| oF Ho| HEO|A HM2|st= ZCf 2=
= 27} OflL|Ct, 2+ HHE =0 ETLS UACI_EVENTPATTERNSTATE
HO|S0|M AtE 7ts$t RE BZEE AM2|EL|Ct StX|at o] ZE &=
= max]DBCInsertSize HI= -E—%Eb.' L[Ct.

maxJDBCFetchBatchSize

A
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AH[O|Y CIO|E{H|O|A0IA HX|Z JDBC LEXZ|2 i HIZE ¢
LICt.

-

ETLE d52 Z=Hot7| 2l of & =={0F & + UFLICH

communicationPort

a9
=EY ETL Z2MA7F BX| R8s HFl6h=s UEHZ ZEYLICH ¢
HEEQl MEUME 7|220M O] 2t HEY Ol|7t YUELICH
queuelength
29

45 7ol M8El= UYULICE THE dEf H[o] 1 0] HIX[E[22 A
2|6

=M
f04 Cl| O E{ | O] 20| % 7ol F7tEl= QEREZ HetELM o] §

completionNotificationScript

=L
ETL ZEANA7L SRE|H Mger A2 o3t o) 222 X
Ch ASYES XFS= FL, MO AT Az BR AlZ Ml
SHEILIC AIZE A

L O[HIE mfH 22E )7t &t 23 ATZEN ©E |
U B2 AZE2 1970 ol FutEl HE|Ex 5 LEtli=E =X 2t
L|C},

Interact | ETL | patternStateETL | <patternStateETLName> |
RuntimeDS

Of 7telazgle] 7+ 42 ETL HEIY Dsof| chet 4HS HelghL|ct.

type
A3
HOoSh= O[o|E AA0 CHoH X[R=[= HIO|EH|O|A RH FEQLICL
dsname
Ad

CIO[E £A9| INDI O|SRLICE. AFEXIOIA| tHet 5! HEFY GO 4
A0f et HA[A Foto] A=K =elsta{® o] 0|FS AHEXI2| HofH
a5 FLG0UME AHESHOF RELICH.
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driver

CL:
AH8E JDBC E2fto|H{Q] o|F0|0, g ST tt3at ZELIC
Oracle: oracle.jdbc.OracleDriver
Microsoft SQL Server: com.microsoft.sqlserver.jdbc.SQLServerDriver
IBM DB2: com.ibm.db2.jcc.DB2Driver

serverURL

49

Ho|E AA URLO|H, o2

Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your_db_service_name>

Microsoft SQL Server: jdbc:sqlserver://

<your_db_host>:<your_db_port> ;databaseName= <your db name>

IBM DB2: jdbc:db2:// <your_db_host>:<your_db_port>/

<your_db_name>

connectionpoolSize

dd
ds BEYE ?ld dskls 9Z 29 37| LIENE ZULICEH AHE 7t
ot HIO[EH|o|A HZE| w2t THE A HIO|EHE SAl0| S et
LICt H22| % CO|EH[O|A §A7|/M7| 7|s2| HMstAtetof w2t HE 2
37|E s2|H SA| HIO|EHH|0|A HEEZ FIIY = JSLICL HE =0,
O gto] 42 AMEH || 7He| =H0| SAlof MAELICE H|o[E ol B
2 42, 2% f22| 9 Ho|HHo|A Ms0| A JtsotH 0] g2
10 EE= 202 22 2 520 & & QUELCE

schema

s

0| 70| HZE|= C|O|E{H|0|A AF[Ote| O|ERLICY.

connectionRetryPeriod

4%
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ConnectionRetryPeriod S22 A Al Interact?t HIO|E{H|O]A HA
HE Xs2=E MA|Zst= AlZh(E)2 XIFEELICE Interact= C|O|E{H|O]

A QR HIfE E5t7| FHof| o] AlZh S XAtS2 = H|O|E{H| O] A0



CtA| HZSHE] A|TEL|CE 20| 022 MAE|MH Interact= FH[TIOZE XY
AEZILICE 2o -12 MAF™E|™ MA|=SHA| &L|C

connectionRetryDelay
29
ConnectmnRetryDe]ay EME2 AN = Interact”} I3|0|E1|=H|0|*01| CHA|
AZStE 0 ASE7| Mol Ch7|st= AlZh(X)E X[™ELICh 2ol -12 A
HE[H A ZSHX] b&LCt.

Interact | ETL | patternStateETL | <patternStateETLName> |
TargetDS
o| 7telz2le] 4 EME2 ETL & DSoll chet d™s Holghi|ct.

type

249
Holst= H|O|E A0 Cisl X|@=l= HIOEH0|A RYE =EQL|CL

dsname

Mo
GlOIE] 229 INDI O|SQILICh. ALgXtol2 Chat L 2iEtel HlojE] 4
A0 CHeh AM[A Hoto] =X =Hels2{H o] 0|ES ArEX}e| O|O|E
AN FHOMEZ AFESHOF BFLICE

driver

29
AH2Y JDBC E2to|He| 0|F0|H, o€ SH Ctsat Z&LICh
Oracle: oracle.jdbc.OracleDriver
Microsoft SQL Server: com.microsoft.sqlserver. jdbc.SQLServerDriver
IBM DB2: com.ibm.db2.jcc.DB2Driver

serverURL

29

CIO|E] &4 URLO|H, O|E ST Cf3zt Z5LIC

Oracle: jdbc:oracle:thin:@
<your_db_host>:<your_db_port>:<your _db service name>

Microsoft SQL Server: jdbc:sqlserver://
<your_db_host>:<your_db_port> ;databaseName= <your db name>
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IBM DB2: jdbc:db2:// <your db_host>:<your db port>/
<your_db_name>

connectionpoolSize

dd
ds B2 ?ld dskle 9Z 29 37|E LIEHE 2RULICE AHE 7t
sot OlO|EH|0|A HAZ w2t IHE AMEf C|O|E{E SAI0f 1 Hetet
LICt H22| % CO|EH[O|A §A7|/M7| 7|52 HMstAttof w2t HE 2
37|12 =2|H SA| HIO|EHH0|A HAS FItE £ JSLICE OE S0,
0| 2f0] 42 HHEE|H | 7| &I0| SA|0| HSMELICE C|o[E QF0| Bt
2 42, 2o f22| 9 Ho|HHo|A HS0| AHE JtsotH 0] gf2
10 = 200 22 £2 =20F & £ QUEL|CL

schema

A

O] #40| H&k|= HOo|EH|o]A A7|0t2] O|F YLt

connectionRetryPeriod

A
ConnectionRetryPeriod §42 A Al Interact’t HIO|E{H|O]A HE 2
HE NSCE MAEst= AZh(E)S RIFELICE Interact= C|O|E{H|O]
A QFLE AIE E1st7| Hoj| 0] A7 S¢t AS2E 0| E{H|0] A0
CIAl HZSI2] A|ZBL|CE 240] 022 MAE|H Interacts FHTIOZ X
AESLICEH 2ol -12 A EM A kK| &L Lt

connectionRetryDelay
29

ConnectionRetryDelay 582 AIi| = Interact’t G|O|E{H|O[AO| CHA|
HAZStHDT AE5H7| Mol th7|St= AlZh(ZE)S X[FHELICH 2ol -12 A&
HE|H MAIZSHX| EELICE

Interact | ETL | patternStateETL | <patternStateETLName> |

Report
of 7te|nz|el 71 EM2 ETL E1M TA EZM A0 CHet 4™E FoelL
Ct.
AL
249

ETLS E0M SEE AH2 E= A otgtoz AFeLItt of E42
(o) O A

=
JBHCR AIE otete= AFELICL

]
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disableZ AMAEL|H 0] EM42 UARI DELTA_PATTERNS E|O|£0f CH
ot HHI0|EE AtE ooz MFTIL|CH HIls 2tFSHA| AHE oteto

c - = =

S S N ==

B4 ETLNC BN SEHE A ooz dEsHH
UACI_ETLPATTERNSTATERUN AFE|O|Z! E|O|Z0{|A
TR_AGGREGATE_DEITA_PATTERNS EZ|HE A2 otto 2 MHL]
EE HFSoF LCt

retryAttemptsifAggregationRunning
Mo EHZ Zefart AFEE FAQ 2OM AT SREIYEX HRE FHolst
ETL AT SIQLICh O] E42 7|2HeR 322 HFELIC}

rr

sIeepBeforeRetryDurationInMinutes
2 & Ak AfO|9] 5 AZKR)YLICL O] §E2 7|2XCE 5822 4
Io*%"—llir.

aggregationRunningCheckSq|

48 0o E4& 8ol 21N ®= A 2H0t 28k
A

=
g2 H|01 i’iﬁl—ltf.

select count(1) AS ACTIVERUNS from uari_pattern lock where islock='Y'
=> If ACTIVERUNS is > 0, Tock is set

aggregationRunningCheck

A8 ETL 20| AE7| T 2N A & SIX| HREE =els=
AAE M8 L= M8 ez AFELILE o] 42 J|2XH2z A8

oz MXE| |_| |:|-.

=2od
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Ml 14 & Interact C|XIC! £H JAM EAM

Of MMO|M= Interact CIXIRl 20| Chiet ZE 7 EHS 2FELICH

Campaign | partitions | partition[n] | reports

Campaign | partitions | partition[n] | reports S48 EIA0] CHEH 02
ol EME FoLICh

offerAnalysisTabCachedFolder

A
offerAnalysisTabCachedFolder E42 EM ESHOM 24 FIE 2
2iolH HAIEl= 24 "ol LIEE0 s HAEE(EAMT) QI E1A
o Amlg Zotot ZEHO fIXIE XHYLICE BE= XPath BE7|HE At
g3t0] X|™EL|Ct

7|22k

/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="'offer']/folder[@name="cached']

segmentAnalysisTabOnDemandFolder

A
segmentAnalysisTabOnDemandFolder S&82 MIHECS 2A &0f LIE
EH MOIHEE Zast 209 /XE XHYLIC Z2&= XPath E7|H
£ AM8%to| X|™ELICE

7|22

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'segment']/folder[@name="cached"']

offerAnalysisTabOnDemandFolder

A
offerAnalysisTabOnDemandFolder E42 Qe &AM B0 LIEE 2
HAME Zgot EMQ IX[E XIHELICE HE2E= XPath E7|HS A
gsto] X|IHELICE.
7|22k
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/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="offer']

segmentAnalysisTabCachedFolder

AF
segmentAnalysisTabCachedFolder EMH2 EIM 2otXto|N 2N ZHIE
225tH BAR= 24 2ol LHEEO U= HAEE(EXHT) HMIHE
HiMel Amlg motot FEEQ| IX[E X|FELIC BE= XPath BE7|
HE AHESH X[™EELICE
7|23k

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'segment ']

analysisSectionFolder

g
analysisSectionFolder EM2 E1M AtY0| NEE FE Z{9| QK|
£ X|H™gtLCt. 2= XPath B7|HS ARSI X|FELICE

7123

/content/folder[@name="Affinium Campaign']

campaignAnalysisTabOnDemandFolder

g
campaignAnalysisTabOnDemandFolder EAM2 H|QIo| 24 &of LIZEl
Amel BEOME Eehet EMO| XIE XHEYLICE ZE&= XPath E|
HE AHEStH X|FELICE

7123

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="campaign']

campaignAnalysisTabCachedFolder

A4
campaignAnalysisTabCachedFolder EM2 EM ESANM £ 23S
225tH EAE= 24 "o LIEEo A= HAEE(BENT) Anel &
Mol Ames Zotot E2GQ /X[E XHYLICE ZE= XPath EI|H
= A3t X|™EL|Ct

7|23k
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/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'campaign']/folder[@name="'cached']

campaignAnalysisTabEmessageOnDemandFolder

43
campaignAnalysisTabEmessageOnDemandFolder EM2 ZHm|Qlo] 24 &
Off LIFE eMessage E0ME Eetot 209 fIXIE XFLICL 2=
XPath B7|'HE AtEdt0{ X|™EL|CE
7|23k

/content/folder[@name="Affinium Campaign']/folder[@name="'eMessage
Reports']

campaignAnalysisTablnteractOnDemandFolder

29
Interact 20X EIM AN EZEH EXtEQIL|C}.

712
/content/folder[@name="Affinium Campaign’]/folder[@name="Interact
Reports’]

ey

0] EM2 InteractE AKXt N2t ME JhsgiL|Ct

interactiveChannelAnalysisTabOnDemandFolder

29
QIEHEIE ME 24 B 20M0f tist 20N M EH SXEYLIC.
7122t
/content/folder[@name="Affinium Campaign - Object Specific
Reports’]/folder[@name="interactive channel’]
’+84d

O E42 InteractE HAISF FR0T HE JtsTLIC]

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking

O] #4 EM2 Interact ZE 3! SH 7|5 sl 4HES N9
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IBM Interact Z2|Xt

isEnabled

A
yesZ HESIH Interact HEIY2| AH|O|E E|O|Z0|M Campaign Z1EH
X SH 7|5 HIO|EE Interact 718 X SH 7|E2 =EAISt= Interact
ZAEH gl SE 7|2 RE0| AF2o=2 MHMELICL interactInstalled £
ME yes2 AFSH{OF LICH

7|22k
otL|Q

st U
yes | no

IteM
0] EM2 InteractE HX|ot 00Tt MEL & USLICH

runOnceADay

A
ZAEH 3 3 7|F ETLS otF0| o ¥ AKX EE XFeLICt o
EME YesZ HHSIH preferredStartTime 3 preferredEndTimeOf X|
HEO] /e AAHEYE 244 S ETLO| AHEL|CE
ETLS &A= Ol 24A[ZH0] L'"'71| AR50 O g2 AE AZFE =
X 0z e 22 dUFn O 02 g AASEE Azt HAE
LICH. OlE S0, ETLO| 1AM - 3AM ALO[0f] MHSEE FME0f U1
D= NAZL E2YU 1AMO| AIREN 2t 2AMO| 2tz=|H, 2] St
Y 1AMRZ AAHEYE Oz 2dS dUF1 2% 1AMO| O3
ETLO| A|ZFELICY.
ETL AAEYES L& o Azt HES HESIX| ASLICL oE =0,
ETLO| 1AM - 3AM AfO|0f| HHSIE=E AHE2E E2 DST HE0| &
MstH 12AM EE 2AMO|| MHE £ JELICH

7|22k
otL|Q

7184

0| E42 InteractE HX|ot F02F MY = JUELCL

processSleeplintervalinMinutes

EE

oL A



Interact ZIEtY AH|O|F EHO[S0|M Campaign = 3! SH
O|EZ HIO|HE EAlSt= ¢ Interact 1S 3 SE 7|8 Z=0| tf7]

St= AlZHE) YUt

0] £E42 InteractE 2X[S 0T HEY = UGLICL

preferredStartTime

dd
YU ETL ZZMAE AZY Mzst= AZtYJL|ICH o EME2
preferredEndTime S48t &7 AM2E[0f ETLE &Y Mzsh= Al
2tAS HAFEELICH ETLOl X[H™E Azt 2+ Fo Al =& H
maxJDBCFetchBatchSizeE A2StH X[Hot %[CH 9| 2ZEE M|
LICE A2 12A|ZF AAIE AT HH:mm:ss AM = PMYIL|Ct
7|12%
12:00:00 AM
7124
0| EM2 Interact= X2t A0t HE2Y £ USLICE
preferredEndTime
A
YA ETL ZEZMHAE &2 MTSt= AZtYLICH 0] EME2
preferredStartTime S8t &H AEE0] ETLE Y Mzdt= At
tAE AFELCH. ETLOl XHE AZE ZtH Fof|l A2 H
maxJDBCFetchBatchSizeE Ar2oSte X[Hot £[CH 2| 2ZEE Mz|g
LICH dAl2 12A12F A AIE A% HH:mm:ss AM & PMYILICE
7\182gk
2:00:00 AM
72

0| E42 InteractS 2X|ot 02 M8 = UFLICE
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purgeOrphanResponseThresholdinMinutes

A
et ZiEdo] = SHO| MAHE WX Interact ZE A SE 7|8 2
=0| Ch7[st= AZHE)LICE Z4Ed 22 gl0] SHE 24X $A=E o
L|C}.
71&2%
180
S=st 4
0ECH 2 H
7|..g.kl
0| EM2 InteractE HX|ot Z202t ML =+ JUHL|CL
maxJDBClInsertBatchSize
A
FHe2|E HO|ESH| ® JDBC L&A 2[el %|cf gBE L|CL 0] &=
Interact Z1EH 5! SE 7|E ZEO0| ot HIS0|A M2|st= O] Y IE
7t OtElLICt. 2t U= & Interact ZE B! S8H 7|18 Z=2 AH|O|E H)
O|lENIM At 7ttt RE HZE=E NMa|EL|Ct stX|2t o] 2E 2I|ZE
= maxJDBCInsertSize H3Z E&EL|CE
71823k
1000
=%t 4
OELCH 2 d=
IteM
0] EME InteractE AKXt A2t M8 £ USLICE
maxJDBCFetchBatchSize
A

AE|O]E CIO|E{H|O[20A X[ JDBC ZEHAZ(2 Ao 22

=
LICt Zi=H 8 SE 7|5 289 45 =HE <ldl 0

oA
me
=

HE =0, 2502 ZIEH 7|15 22=S

ATt Kalguct,

IBM Interact 2|t QtLHA]

SIE20f| X2[stzH
maxJDBCFetchBatchSizeS 25MELt 2 £2 MHG o} StFQ ZE g

— AO]|

— T d

o = SF A
“2 sHoF E



Ct2 maxJDBCFetchChunkSize % maxJDBCInsertBatchSizeE ELCt
woE AEY £ JUSLICHO| oloA= 2H2t 50,000 S 10,00022).

go| 2R HIAEE: ME[E + UK OF LK ERELCHL

LY R
oo rio r

lo

N
re
)

1000

Z}
HA

o=t 2 =

30
fok
ret

maxJDBCFetchChunkSize

o

ETL(=&, #%, 25) & Y2 OHl0|E JDBC =2 27(9| Ao L
? &Y I7|EC 2 3 37171 ETL Z2MAS] S8 i

N
ric
By

1000

7}
HA

=0
fot
rot

0ECH 2 H

deleteProcessedRecords

48
e 715 3 SH VIE HIZEE Mt = EREX RS XFgY
Ct.

712
o

completionNotificationScript

43

ETLO| 2t= & mj Alaist
X|™stH CHA 719 ¢
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fetchSize

EE

£

EO|Z! EH|O|20AM HZES HME 0 JDBC fetchSizeS MNSITE
FLICE.

>

5| Oracle HIO|E{H[O] A0 M= JDBCZt 2t HIERIZ 2HREERDICH A
ioF ot= ZE =2 EFE ZTEOHAIL. 100K7t HE 2 &
2|9l FR0l= 100008 AlESiEMAIR. o7[0f HF 2 S ArEdt
EHIEEI AMEZ Fets OiX|2 = 0|50| At2stEZ A ZH|7t
X F=UE HE 2 US AFEOHK BEE FOSHHAL.

Of

nrg nJH 1= dm

£Q
0|0

daysBackInHistoryToLookupContact

el

= N
N

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | runtimeDataSources |
[runtimeDataSource]

EMO

O 714 EH2 Interact 71 3 SE 7|5 Z=9| H|0O|E A~AF HOPILICH
jndiName
49

7|1=2%

IBM Interact 2|t QtLHA]

b

systemTablesDataSource E42 A2l Interact HEIR E||0|=2| Of
E2[A0|d MH{(Websphere == WebLogic)0ll H2|E JNDI(Java
Naming and Directory Interface) HIO|Ef AAS AHSIMAIR,

Interact ZEFR! H|O|E{H|O| A= aci runtime % aci_populate runtime
dll AFEER MeT HO|EHH[0|AO|H o|E S0, 0431 Holg & Ct
S UACI_CHOfferAttrib %! UACI_DefaultedStat H|O|SS ZgtgiL|Ct.



0] EM2 InteractE X2t A0t HE2Y £ USLICE
databaseType
A

Interact ZIEIQ! H|O|E] AAQ| O|O|E{H||O|A SQTQIL|C}

SQLServer

faC U

SQLServer | Oracle | DB2

0| 42 InteractS Aot HR0(2H HET = UFLICH

schemaName

A
e 81 S 7|8 2E AH|O|E HO|22 Ego AF|Ote| O|F/LICH
0| 0|2 TEIY eF H|O|22| 0|1} SHsoF ghL|Ct.

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | contactTypeMappings
of e Ed2 B = 5SS 26 ez Y= Anele

= ZogiLct

contacted

EE

QI B89 Campaign AIAH EH[O|S0|A UA_Dt1ContactHist E|O|S2
L

ContactStatusID Eoi| &&=l ZHlL|Ct.
0|29 SHIZ T=0|0{of TL|Ct ZEH Q& =7t CHst MIE

- o™

Campaign Z2I%E OHAMO| LS HZBHIAIL.

H 14 & Interact CIXIQI =& 74

O 2t UA_ ContactStatus E1|



O] EME InteractE AX|ot ZR0TH M8 £ JUSLICH

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | responseTypeMappings

o 74 Sy =1 Y SAB0| it 22 L R SES oIt

accept

A
+2fEl 22| Campaign A2 H[O|Z0] A= UA_ResponseHistory Ei|
O|=2| ResponseTypeID Eofl ZTHEl ZIRLICEH O] 22
UA UsrResponseType El|0|=2| SHIE 2t50|0{0F BfLIC}
CountsAsResponse 0 1, SES &Etsiof arL|Ct

SE ®E 70 thet MR "E= Campaign 2E[XF LML WES

H T
HESHIAIR
7123t
3
Qu3t %t

0ECH 2

0] E42 InteractE HX[g 0T HEL = UGLICL

reject

43

HEE 29| Campaign A|AH H|O[S0| /U=

0|29 ResponseTypelD EOf = ZrAL|Ct
UA_UsrResponseType E|0|=2| SHIE S=0|0{0f gfL|Ct
CountsAsResponse ZO0f 2, HEE El{of 3

ot ME BHEE= Campaign BE|Xt QMO WS EHESHYA|

N
rx
)

7t

30
[
ret
£

0=Ct 2

)l

324 IBM Interact 22X} QFLHA



tg4d

0] EME InteractE AKXt ZR0Tt MEL £+

o] M EMe

o |oi

UASLICE

Campaign | partitions | partition[n] | Interact | report

Cognos2t &=2gd

o 210M 0|2
interactiveCellPerformanceByOfferReportName
249

QIE NIHE

Hel O] E1M O

M7
S

24 210M9| o[FYLItt. O] 0
ZX[otioF RL|C}.

1t
0

=

QEE NOHE

=
gat 24

treatmentRulelnventoryReportName
a9

Xe| A 25 210M9f of
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<imageErrorLink> - @I O[O|X|0f CHot REE XE|st=s ¢t LFI &
MSHH Message Connector?t 2= HX|HY URLYLICH

<landingPageErrorLink> - @I & HO|X|0f| Ciot RS XE|ot= &
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Message Connector 714 AX:

Message ConnectorE T45t2{H, Interact HEIY AMH2| Message Connector
ClAEZ0] A= MessageConnectorConfig.xml XML It (YHtXoZ
<Interact_home>/msgconnector/config/MessageConnectorConfig.xml)S 8
g = USFLICHL 047|Ms o] XML Mol dg 22t dHYLICH Message
Connector”} HIEE0| AME T0f 0 IIAS $MsH= E2, Y =TS &A=
¢t = Message ConnectorS HHE XS = CrA[ HZESIALE OHZ2[AH|0[E A
HE CIAl A|ZISH] o|2{gt AR E CHA| EESHYAIR.
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HO|E20&= MessageConnectorConﬁg xml ItO| generalSettings AlAM0f|
T &Y

M ol O MY 220 E0 SL|CH
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o
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<interactURL>

Message Connector H|O|X| EfIZRE{Q| | http://Tocalhost:7001/interact
SEZ M2|Z Interact TEIY MH (M
Message Connector/t &% Sl HE}Y A
H) URLYLICE O] R4& HHL|CH

<defaultDateTimeFormat> 7|2 du yaldL|ct MM/dd/yyyy

<log4jConfigFileLocation> Logdj §4 M9 X|LICt. HEE &L | config/MessageConnectorLogd].properties
$MESSAGE_CONNECTOR_HOME 24
201 ACHEAL|CH X O™, 0] g2
Message Connector 2 OHEZ|AH[0|H9] 2

E Z=0f HiHYLIC.

J1E ohohES 3t

C2 HIO|20|& MessageConnectorConfig.xml IFYQ| defaultParameterValues
MM EotEl MEfN 5l EHa A 550 50 JUSLICH

H 25. Message Connector 7|2 Of7Hs HF

24

2% =

<interactiveChannel>

7|2 AHE|IE ME O|SYILICH.

<interactionPoint>

7|2 QHEAIZIAl O|SYULICH

<debugFlag> L AEez HF KRS EEYLILE & | false
= Z2 true U false@LICt

<contactEventName> A E ZiEH O|HIEQS| 7|2 O|SYULICE

<acceptEventName> AAE 2t OJHIES| 7|2 O|EQLICE
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<imageUrlAttribute>
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E|7(| 2 A2 2N 0|0|X] URLE Egst
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<landingPageUrlAttribute>
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URLYLIL}. o] 282 EYLItt
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<landingPageErrorLink>
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B2 Helsts 9 Q7 Lo AU

7t A2 MAFsHs URLYLICE o] MFe2
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/jsp/default.jsp

<alwaysUseExisting0ffer> o|0] 2t=E FR0 = HHAIE RQIE Bkl | false
OF t=X| 8 E mHStL|Ct S8 g2
true & false®LICE.
<offerExpireAction> el @mME A/UAX[TE o|0| FERE HL 4| RedirectToErrorPage
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* RedirectToErrorPage
* ReturnExpiredOffer
AEE|X] MA
CtE HIO|S0= MessageConnectorConﬁg.xm] It 9| storageSettings AlMOf|
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<persistenceMode>

EE
HHAIZF BOIEfHIo| A0 A B=S XI&5}
S Feduc. 8" e

WRITE-BEHIND(HH[O|E{Z} XZ0f FHAIO 7|
EE|1 LIE0| do|EH|o]A0 HHOIE
=0y 3! WRITE-THROUGH(CIIOIEIZL FHAlOf
7|2E|l= SAlo| clo|EHo|A0 7|EE)
UL|Ct.

WRITE-THROUGH

<maxCacheSize>

fel ==k
=
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HZ2] FHAIS] Z|CH
St2=2

HiolEHo| A0 E52
i &2 27|YLCh

200
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ClolE{H|o] A0 K&
Alofl RXI=l= 2o

<maxElementOnDisk>

ClA3 FHA|S] Z|CH
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<cacheEntryTimeToExpireInSeconds>

o2 ® C|AT JHAlQ =
o AlZhdL|ct.

60000

<jdbcSettings>

JDBC HZ0| A 8EE 32
E0 Y XML Iobe
<dataSourceSettings> A}
XelL|Ct.

.| SQLServer

JEdo2 2 MHo FME
clo|EfHo| A0 HASIE==
TEERTH o] MME ArBOE MHSt
= 220l 230I51HH A JDBC M
M ol M HEE HZsHof Bhi|Ch,

<dataSourceSettings>

ool AA = 42 &%
HEIL 50 = XML DY MMuL|CE
<jdbcSettings> MMt AT HHEFXQIL
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HOlEl InteractDS Ci|O[E] A0 HASH
=2 PHELIC

M Mo

CHAN &
CS HIO|20|= MessageConnectorConfig.xml IFYQ| audiencelevels
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<audiencelLevels default="Customer">
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o sig ¥ olSYLch.

<type>

Interact ZIEFRQO| X|™E A 1D E
E SYALICH 22 string &

numericL|Ct.

Message Connector E|0|E& ZtA

S
HX Interact TELR HIO|E 7} XMZEE HO|EH|O|A0 HIO|ES EHAM6H0
Interact Message ConnectorS HiZE £ UEL|Ct Folst 2

StLtel E|o[E2 J I

0|22 A3 Message Connector

0] EjA3 NH

I-|:H

EtMerL|CE 2t CHA 2O Interact= AFE XL
2Hx

f
EdH0| et §22 7|§Eﬂ—| t.

CIO|E{H[O|A Z20|HEE AEDIH siiE HIO[EH[0[A = AZ|OF0f CHH

Message Connector SQL AJZEE
2 E[= CIO|EH0|AE SQL E
o= MX|ELICt Interact TE}

oF XbAlet LY
Q.

TZAN

1. Ho[E{Ho|lA 2

2. <Interact_home>/msgconnector/scripts/ddl C|E2|0fA
E HASHAR. CHS HIO|E2 Message Connector E|O|22 8522 %
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Oj7fH4 0|1 =l 24 o8 7|12
msgld O|H[Y QIAEIA = 2 T o|X|Q | of ols BTt ZEE oY HAIX] E&= @ molX|e] 1
R IDYLICH F QUAHAES FYSh= A|AHI0| HISELICH
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239 1f IDYLICH 7 QAHAE S A|AHI0| HISELICH
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defaultParameterValues AM0f QU= contactEventName
24 YCIRNM2E "contact"d).
responseEvent 2 O[HIE O|EQLICt ot MessageConnectorConfig.xml It
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oL A



H|O[X|0| Interactlil M HEHSt= QLEE XNSdh= = 8 JavaScript ZE AL[ZIZ
AUHES 2 QUSLICE [M2tA AOIE YWEXIS| 22 HO|X|o| X|Ao] QWIt B
AME|EE HO|X|E ZE=Y WOiC} Interact API S&0| £ EIL|CH

| O] X| EM% s¢t *1H'| % T2 HMojz gIX[THOIE =0, PHP E&= 7|E}

ol Z2%) YWEZAte @ B2teME Sof AAE Ho[X| HH=X
ol ]avaScrp EE ofTd| AHEY = U= HOIX|0M LYEXI0A LHE &
AlSt = 4=0|A Interact Web ConnectorE AHESHUAIL.

x 2
T
N
r
I >
EE 0
OE

&l: Interact Web Connector It2 Interact FIEtQY AMH2| <Interact home>/
jsconnector CIEIEZ|0f| XtSS= MX[ELICt <Interact_home>/jsconnector C|
dE2|0|M Web Connector 7|0l Ciet Z20t Al 8l HE ME= =8
KAl &2 4 Tl 7|X2 At ME Mt Web Connector 24 FAET &
U= ReadMetxtE 2 & JUSLICE 7| HEZ0| CHEY BEE X R
st AR, XtM$H MEE= jsconnector CIEIEZ|E EXSHMAIL.

ZIEtY MO Web Connector A%

Web Connector QIAEI A= [BM Interact HEIQ MHe} & XAts0=2 MX|E
M, 7|2XO0=Z AMEOZ HHLN JUELICL 2Lt L8 BHS +TH0F Web

Connectorg 74 % AI2g £ JUSLICH

0] EjA3 MH

HEFR MHO| MX|El Web ConnectorE 74 9 AESHI| Mol £XdlofF o=
U M™H2 ¢ ofEZAOIM Mo 4o =IHELICL ol2{gt O|fRE CHS &t
HE et=st 20= & OfE2/A|0|M MHE CHA| A|ZfloF gL |Ct.

o2 AN

1. Interact HEIRY MHHZI AX|E & OHS2|AHO|M AMHe HL, CHZ Java &

42 MHOHA

FO

-DUI_JSCONNECTOR_ENABLE_INPROCESS=true

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

<jsconnectorHome>2 TELY MHO| jsconnector C|HIEZ|| CHEH HZQI
<Interact_Home>/jsconnector® HIHA|IL.

Java £E4 Y LE2 dig & OiZ2|AH01M MHoj| wat CHELILH AE
01 WebLogicOll A= startWebLogic.sh £ startWeblLogic.cmd IHYS
&5to] Ch= ofof A2t 20| JAVA_OPTIONS TS YHIOIESIYUAIL.

re2 mn

JAVA OPTIONS="${SAVE JAVA OPTIONS} -DUI JSCONNECTOR HOME=/UnicaFiles/
jsconnector"
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WebSphere Application Serverd|M= 22| 2£2 JVM(Java Virtual
Machine) 20X 0] E85 HEHSIHAL.

Java 4 230 tigt EF XAAE2 o B oiSEA0lE MH EME
EXSHAMA 2.

2. g OHEE[A0]d Mt ofn] HHE[D UAAFSH CHA[ A[ZSHAHLE E OiEE
A0l MHE XIF ARSI A Java EH0| MEE|=X| &QISHIAIL.

Z21

2 o Z2|A Ol MHIE AE ZEMAE AZHOH HEIY AHO Web
Connector AX|E 2A=2HELICH CHS THA= Web Connector 7 ¢ H[O[X]
(http://<host>:<port>/interact/jsp/WebConnector. jsp)dl H&St= ZRILICE
47|A <host>= Interact TIEIR AH O|E0|12 <port>= & OHEZ[AH|0[M A
H7t X|Hot CHE Web Connector?t HF &9 ZXEQIL|C

HE g ofEZ2|AH0|MOZ2 Web Connector AX|

Web Connector QIAE A= IBM Interact HEIRY AMH 2} B XSO =E HX|&
H, 7|2&8o=2 Ao E HAFE|0 JSLICE J2{L} Web ConnectorE XA 2
OHZE|A0|M(0f: E= A|AEISl 2l OfF2(AH|0|MM MH)QEXL H{ZESID A
Interact TIEIQ M2t SIS MY = JSLICL

0] EjA3 MH

Ct2 XIAIAIEE Web ConnectorE Interact TEFR AHO| CHSE HHA HTHS
JHRl HE 9 OEZ|HO|MOE HjESH= T2MASE MHESHL|C

—_

r

IBM Interact HEtR MHE MAX|HO{OF SHH Interact TIEIR MHO|| CHet HIE
3 HMA Hoh(HHOE XHHEX| UZ)E 7HE CHE A|AHIY & ofZ2[A|
Ol MHZt RUA0{OF Web ConnectorS HiES £ UESL|Ct

I

T

T2 AN

1. Interact TIEIR! A{HHO{|A 2l
Server)Z| O|0] FME0] A% Ol A[AHOZ Web Connector IH0| I
StEl jsconnector CIEIEZ|S ZAISHYAI. jsconnector CIEIEZ|= Interact
AX| ClHEZ[M &2 = JASLICL

2. Web Connector QIAHAES H{ESH A\|ARIOM HIAE = XML HEVIE

AE310] jsconnector/jsconnector.xml IS FLMSHY interactURL &4

£ FToHAIR.
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7|2MOZ http://localhost:7001/interact® AHEE0 UX|TH AHA
Interact TEIRY MH URLZt LXISHES HFo{0F SHLITHO:
http://runtime.example.com:7011/interact).

Web ConnectorS H{ZSH =0f|= ¥l QUEHO|AZE AFESI0] jsconnector.xml
ool LIHX| ™2 AF8AF Hold £ JUSLICH XtMgt §E= 358 MO
X9 [Web Connector 741 2 LIS EHXSIMAIL.

3. Web ConnectorE H{ZEZH & O{EZ|AHO|M A HL, CIZ Java EH2
HESMA L.

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

<jsconnectorHome>2 ¢ OHE2Z|AH0|M AHZE jsconnector C|HEZE =
AFSH AlR|| ZE2Z2 HFRAAIL.

Java 4 MF wH2 oot 2 ofE2(AH|0|M AMHof w2t CHELICE GIE &
0, WebLogicOlAl= startWeblLogic.sh EE= startWeblogic.cmd ItYE ™

ZIstod CH2 ofloflA2F 20| JAVA OPTIONS &M E YOOI ESHUAIL.

JAVA_OPTIONS="${SAVE_JAVA OPTIONS} -DUI_JSCONNECTOR_HOME=/
InteractFiles/jsconnector"

WebSphere Application Serverd|M= 22| 2£2 JVM(Java Virtual
Machine) IE0|A 0] E45 HEHIIHAIL.

oF

Java E4 HH0f| St EF X[AAE2

EXSIMAI2.

he & ofE=2|F[0]d M =M

fuln

4. @ OHZ2[A0|E MHIL o|n] D JUJUSH CHAl A|ZSEALE O] ThHA[of
M & ofZ2[AI0|M MHE AIZSHH M Java E40| AFEE[E=X] &QISHY A
Q.

2 OiE2AI0IME MEZE A|Zt Z2MAS 220H7|E 7|CHRICHIE Al SSHE A
Q.

5. OiEc|#H0|HES HiZESH= O 2Rt Hets AFESHe & OiEE|AH0[E AMH
e QIEH0] A0 HESHUAIL.

6. ¢ OfEZ|A|0|M AMH{Of CHEE XAt S W2f CHS THY S HiE 5 AMASH
MAI2. jsConnector/jsConnector.war

=R

Ol Web Connector/t ¥l OHZ2[AH|0[M0f HHZZEILICt 2t™S| 783t Interact
MHZt 2 SE0 AE = CFS HAE Web Connector 741 #l H|O|X|(http://
<host>: <port>/interact/jsp/WebConnector.jsp)0il H&ASt= ZAQULICE 7| A
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<host>= 2 Web ConnectorS H{ZESH ¥ OHE2|F[0|M MHE A3 F0l Al
AH”IO|L <port>= El OHE2|A|0|M A7t X|Hot CHE Web Connector?t &
F B2 ZEQILICE

Web Connector 7t

Interact Web Connector 74 HH2 Web Connector?t H{EEl A|AHIO]:
Interact TIEIQ AMH XtA| = B OfZZ2[AI0|E MHE MY I HEol AlA
gholl M&EE jsconnector.xml DHUO| XNZHEILICH BIAE MEY| EE= XML ™
KIS Ar838td EIF jsconnector.xml IS HEE 4 QIX|oH A2 JHsTh
-4 482 o EF Addh= S0ttt 22 A HElRX0[M Web Connector
T4 HO|X|E AtE%t= AYLICEL

AESE7| Holl

Web ConnectorE M35tz OiZ2[AH[0|8E WA HX| 9! HiZS{oF & QEH|
O|AE AME3I0] Web ConnectorE TF&E & USLICE Interact HEIY A{H
Ol X= InteractE AX| 5! H{ESHH Web Connector QAAEHAT} XSO 2 MK
ELICL 7|Ef & ofZ2[A[0]M MHO|ME 356 HO|X|Q] IHE ¢l ofZ2[#(0]
MO = Web Connector 8X|y 0 8FE CHE Web Connector & OfZE|H|0]
ME MX[ 9 HiIZS{OF SfL|C

T2 AN

1. XNEEE g E2fME 1 USd |fARY URLE HEAL.

http://<host>:<port>/interact/jsp/WebConnector.jsp

s <host>E Web Connector?} &% QI AMH{(0]: HEIRQ MH S SAE 0|
E o= HE9] Web Connector AAEAS H{ZSH MH 0|2)Z HHRY
A2.

* <port>5 Web Connector & OiEZ|#|0|M0|] HES HF[5t U= &
E Hz(PHo= ¢ ofZ2|AH 0|8 M2l 7|2
AMA2.

2. LiEHLbE #4 HO[X|0M CIE MME 2Z5HMAIR.

H# 31. Web Connector 78 HAd SEX™E.
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712 8% |eh2 "EE HOIXES 20rRE AO|E] chefl FA| Web Connector 552 7
goteiw 712 4F HOIXE ALBSHIAIR. O M2 Ao|E9| 7|2 URL,

Interact’t AE3HOF St= AIO|E HWEXI0| CHet M2, Web Connector ZEE
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HTML EA| | HO|XIOM 2t QIAAIX|0f HMSE HITML ZEE TEHSHHM™ HTML EA|

e

=
Y HOIXIE AFESIMAIR. 2 QEHAIIX[0] AtEY FHAAIO|Y AEIUAE
(CSS) ZE, HTML ZE, Javascript 22| 28 Xgfg Zgdt= 7|2 2E2
E(flt THY) S=0M MEHE 2 JAGLICH HEZEE MSE HE AM8stn H
20 w2t AFBXE HolstLt =Y FMe £ USLICH

Ol HOo|X|9] #+M MHEL jsconnector.xml T4 IOl interactionPoints Al
Mol siEkgfLCt.

KEMIst Abt2 362 MO|X|2] [WebConnector 4 HTML BEA| Q%1 9| Uy

I:l

g HO|X| HO|X| 1% HES URL WEHo| YHSHAH g HO[X|E ALESHMAIR. OIS

=0{, slig o s §F HO|X| 2= OHE 8 LEA|AIYKIE Folst0]
"index.htm" E—*!ﬁE% EootE URLO| 28E AlZf HO|X|E EAISH=S HO[X]

o| mo|X|e] 7t M™L jsconnector.xml A IO pageMapping AlAMof| sl

Kbt Abe2 365 HO|X|Q] FWebConnector 714 115 H|O|X|g 2 LIS &

XA,

3. 712 2% HO[X|olM AO|E TA| HFO| EX|of f=otX| 2Hlsty LK
DE(EHAEE siZsts 50| ofL|™ AHTSHK| ¢43), Digital Analytics for
On Premises HO[X| Ei1 g, CHEEQ QEMAIRIX|Q 7|2 2¥S MU=
HOZ XM = 1M of2fiel HTML EA| 8 23E ZasHMAIL.

4. HTML EA 89 HO|X|0|M CtZ EHAE et 02 2 Ho|X|of QI{H|A|

KIE Fost= Al RHIZC|ES FIISHLE +HHAIL.

|§7‘*O§ HAl RZ2|E(flt TtY)= <jsconnector home>/conf/htm10i| X

HECRZ AMESH7ALE HArY S=0M ft THAS MESHALE R
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A
ALE FEHE RO Etrﬂr =d5tAHLE Ho*'Alsz HEI Al Interact
OHEH+2 HE HaE: TEAZ £+ JSLICH E =0,
${offer.HighlightTitle}2 XIHE QLIAAIIX| X2 @ HZS2=
XSO Z HpEL|CH

CSS, JavaScript = HTML ZE £5 gA5t W0 et EAl=
HTML £L|ZI ZE= Ofefiof| LtEfLl= OIS AFESHEAIR

(=1
Ho|X|oM £& URL WEHQ H2| &

5. 12 Ho|XIZ LR ozt ALgstod
WS ZHOHs HOIX BIS MWSHMAIR

6. TN S MYS ATYOH WIAEY S0I22 SYSHIAIR. WA B
OlRS S2etE Ch3 FH0| LHELIC

Web Connector HO|X|0l|A =AtSt{ 7 mo[X[of MY &= U=
JavaScript ZEE 3:.5}5 IBM Interact Web Connector H[O|X| E}1
7 FA|ELICE

¢ Interact A|lH2| 7|Z Web Connector 74 It2(Web Connector/t A
K&l MEHQ| jsconnector.xml IHH)E HHHSID AFEXI7F Felot 4ES
AHESH A 74 mAS EMeiL|Ct.

By A MU <jsconnector home>/conf/archive/
jsconnector.xml.<date>.<time>(0ll:
jsconnector.xm1.20111113.214933.750-0500)01 K& ELICHHZ|AN 0t
EAEE2 2011111301 AJZICH EAZ|E EYst] AlZE 2XER2
214933.750-05002!).

O|X| Web Connector #M82 2=} &SLICT.

:I_ugg +got{H o] HHAS] MNB2Z S0t M S M85 THAIE CHA| =
L} BIAE = XML HEZ|0|A F#4 OIH(<Interact_home>/jsconnector/
conf/jsconnector.xmN)2 1 T w2t ™ & UASLICEH

WebConnector Connector 714 7|2 M
Ef X|HE H|0|X|E SO0IRY ALO|EN| CHsH A Web Connector SIS
M5t2{™H Web Connector 74 H|0|X|Q| 7|2 MZA HO|X|E ALESHMAIL.

MHEE AO|EQ| 7|2 URL, Interact?t AIE8{OF Sh= AtO|E “HEXI0| CHEH
H, Web Connector ZEE AI25t EfIE X|HY ZE HO[X[0 MEL|=
Atet AHES ZBptL|Ct
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MOIE HH| &F

AO|E FA|
gda2 F=

MY IMH SH2 24 F2 Web Connector X9 MM SZH|
=298 MH™QALICEH XHE £ JAs U2 LS &L

H 32. Web Connector BX|Q| AIO|E A MF

2%

EE

jsconnector.xml®| SS¢t

Interact API URL

Interact HEIR A{H2| 7|2 URLYILICE
1. 0] 882 Web Connector?t
Interact ZIEFR] A LHOJlA A&l=|n QU
X 42 22(F, EEE xS F=2)0

LB oT\7,

ot AL ElLICH

<interactURL>

O=F, Interact HEIA0| CHE API =&
oA AtEELICE

Web Connector URL CHE MOIEZ HZ URLE ¥dsh= Ol | <jsConnectorURL>
AH8El= 712 URLYLIC.

CHe 2 AtO|EQ| QIE{HEIE M2 O|F | Interact MEHO| TSt O| W|OIX| M E | <interactiveChannel>
LtEtLH= AE{HME[E ME OIS LICh

WEXte CHet 2HE QIHFRE HEXIO| Campaign CHAF 2| | <audienceLevel>

Z=2m HO|E2| Y ID EE 0|F

Interact ZIEFRI0f| CHDE APT SZE0A At
E2& audienceld ZE O|EQLICH CHE

=
ZC e ID= S X=X ELT]

<audienceldField>

Al
(<]

4 1D 29| HIojH /Y

Interact FIEFRO| CHSE API SZE0A Af
22 oA 1D ZE9| HlojE |EYLIC

TS H
L = S

T

"numeric string").

<audienceldFieldType>

MM IDE LIEfE 27| 0|

M& IDE Zgg F7| o|EYLIC

<sessionldCookie>

YE2X IDE LIEH=E 7| O|F

YE2X IDE Eee 7| O|FYLICh

o=

<wisitorldCookie>

| -
e )5
MR 715 74 SM2 74 59 Web Connector A9 Melx 22 A
Lok Xgg + A= U2 o3 2ELU L
H 33. Web Connector BX|2| MEHE AO|E TH| HH
M MH jsconnector.xml®| S5 HH
O ZE A8 yes £ no SEE A& E5= Tl | <enableDebugMode>
J 2 M8 RE XLt o] 7|
s2 ME82= HFSl= ER, Web
Connectordfl M 2[HE HBEIXE= Z2}0|
HEO|AH ¢z LMot =3 Holx| HH
2 Yele 210 thgt Javascript =&
2 ESgLCh Z1E Mt 2t
O|AHEQ| <quthorizedDebugClients> 2%
O X|get mof &=0| A0{0F BfL|CH
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H 33. Web Connector

AXo| MEiH AOIE TA 2F %)

M Mg jsconnectorxml®| S5t MH
Hot 2O{E ClHY Z20|UE SAE|CHIO REE fHMots AE K= | <authorizedDebugClients>
o IP(Internet Protocol) & |52 X3t

St= oY FZLICE O FHE £

HorH X|FE oo SEH0|MES =

AE 0|8 E& IP FAt LIEHLIOF B

Ct.

Digital Analytics for On Premises |
O|X| EfO S AL

yes &= no SEHES ALE3I0{ Web

ConnectorZt X|FE IBM Digital
Analytics for On Premises Ei1E T
O|X| HEHIX Zof HMEHOf St=X| HE

£ XFguc

<enableNetInsightTagging>

Digital Analytics for On Premises Ef
J HTML ®Z:2(E T

Digital Analytics for On Premises Ef
O =z&s2 Sgdte o MEBHE
HTML /Javascript EE2|EQLICt Lot
o= [I2 HIEZ|EE NSSTE XAl
SHX| gtoH™ et
ch

712 482 HEdlok

<netInsightTag>

WebConnector 714 HTML EA| &3

111|0|X|01|A1 2t QA Ko 7HIJ—E' HTML ZE

[er |
o

E’_E, HTML ZE, ]avaScrlpt
]1|-OEI) EEQ A MEHE 2 Q)

Bt AR HolstoiLt

ceLT, YElEE
MY DM 4 Aot

1. o] Ho|X|e 2 MHL jsconnector.xml A IO interactionPoints
Mol sHEefL|Ct.

QEHMAIRX= IHSCE MY £+ A= 2 40| Eo/AZBH(FYE X
gt = AELICH oE S0, 4=%8 o sy 2o SYE X2 ZEE HE
T= ${offer.TREATMENT CODE}E EEA|Z £ JUELICH

O] mo[X|off LtEfLH= EHIE
jsconnector/conf/html C|E

2[E
2lof Mg

= Web Connector A{H{2| <Interact_home>/
oM XtS2

= 2EELUCH oY)

M Egsts M JISEIER oY CIHER(of MEELIL)

HTML HA| 83 H0|X|E AIEStH 7|& HIEZ|E
olM .f1t OYS MEis

HTML HA| 3 HO|X|of|M A HEZE
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SC|EE HEotAU +Fot7| floh dEists @y 2tAglo] kg et E

SclE =5 ol LIEFELC.

M Moy jsconnector.xml®| S5t HH
O] EAl R0 cH3t ofd ol My F2 HEZ|Eof| gEE O|E/LICE | <htmiSnippet>
0| 0|22 Web Connector7t &g =9I

29 MHo| |=oloF ELICt OIE =
24 HH It Microsoft Windows®!
20|= 0|0 E2HAl(/)E A =
&LICh

£Q Y ¢

M HIEZEE =M F2 E2, 0f
= CHANGE_ME.f1tZ O|2| MNc|
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2%

jsconnector.xml®| &

==
st 8%

HTML AL|=l

Web Connector?t & H|O|X|0l| A 2|
ARIXlof &rlshof St= X HHEL
Ct. O] AL|Z2 mo|XlofAM AHHE
HTML ZE, CSS ¥Algt ME Ee=
JavaScriptE Zge £ UFLICH

CHE oflof Mot 2ol siiE Ml 7HX| R&E<

AHXE 2}Z} BEGIN % END ZEZ

F0{0F BLICE

* ${BEGIN_HTML} <your HTML
content> ${END_HTML}

* ${BEGIN_CSS} <your Interaction
Point-specific stylesheet information>
${END_CSS}

${BEGIN_JAVASCRIPT} <your
Interaction Point-specific JavaScript
code> ${END_JAVASCRIPT}

ot Ch28 ZEoto] mo[x|7t =24

AHESe= HiHRE D2 FolE o

im 2 A
kU ofn
HTJ
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i

+ U 4 YBLICL
$

{1ogAsAccept}: & 7HS| DHIHEHS(L
H 422 AEsts o A8E S
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5t 0|2 CHE MO|EZ & URL
2 HiEE 3R

* ${offer.AbsoluteLandingPageURL}

* ${offer.OFFER_CODE}

* ${offer.TREATMENT CODE}

¢ ${offer.TextVersion}

* $offer.AbsoluteBannerURL}

07| LJ9El @ AcL 22t opEl o
CEX}7 Interact?} dhet Q1 QIE =M
dte o AMSSH IBM Campaign® 2
HZalEo| FolE W £48 LiEtHL

Ct.

Web Connector= H|O|X| HIZZ|EQ| =

S 4 Al 283 19 $71 S48

M| 33t= FreeMarker2ts HIEZ|E AT
S MEguh. XM HEE=
http://freemarker.org/docs/

index.html®| LHES A XA,
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o
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http://freemarker.org/docs/index.html

M Mo jsconnectorxml®| S5 MH
E4 IE O =58 HIML, CSS = JAVASCRIPT | st AH&0| gi&LICE

2 Agst= 2, £ M HEMH 0l

£ HZo| oo HYY = A= M

Jtstt 7elg 2Est] E4 FE /Y

HES ZEeLIC

O| H|O|X] HAAIE2 CtE Web Connector 74 HO|X|Z 0|SstH XSO =2
XNEELICE

WebConnector 7+ 112 H|O|X]
HO|X] 1 HX™Z URL IHEHO MUSIHE g HO|X|E AESIYARL. HE
=01, oieh Malof| cisf EH HO|X| ZE= O[HIE 5! QEAAIYIXIE A5t

"index.htm" HIAEZE ZEotst= £4l URLO| Yt A|ZF I|O|X|E HEAISIE=E 0
O|X| TS MHT £ JUSLICL.

1. o] HOo|X|e M MHL jsconnector.xml A S| pageMapping Al
Mof| sHEgfLICk

2 HOIXE At8sto] A HoIX| WIS FstE Ho|X| X7t Y2 2
St WOl TR HES HRHA

JE

Ho|x] &

OI'

Holxl @mof chst mHolxl He 4 M o Yo st E2|Ho| e
OH
=

t= URL IHEID} Interact’t O| HH|O|X|
HA™E MolgfLct.
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Ad jsconnector.xml®| SS3%t HH

URL Z& L

Web Connector?t =& HO|X| R Z | <urlPattern>
ZAISHOF sH= URL THEAQILICE GIE &
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E 22 0|8 E7|X| ME mo|X|t YX|
AlZ = JASLICH

0| H|O|X| = HO|X]|
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—

o | o] Ho|X| WY FHS dFst= XAl & | <friendlyName>
ZE Qg 90| U= oIFYLICHOl: "=
71X HE Ho|X|")LIct

T QI Higl

JavaScript At 2Tt JSON G[O|E{2 | Web Connector?} JavaScript Object | <enableRawDataReturn>

Notation(http:/ /www.json.org /) &4/9|
HAl 2m HIO|HE HO|X] ZHZX Zof
ZHANZX| HRE EASIE EF O2
SEYLC

M 15 & Z2t0|2E ZHofA Azt 2@ Jielst 365


http://www.json.org/

O] HO|X] == HIO[X] Hel YE Al HHL(REE) OJHIE

HO[X| gl chet of 74 4 g2 o Y| et EE[HO| JEE dt=
URL &} Interact’} O] HO|X| BWEHS X2|ot= L0 CHet 8 FIh &F

= ZolgiLct.

4. o] MMol 2 MA™E jsconnector.xml12| <pagelLoadEvents> AMIM0f| s
CHSH
od

o3 jsconnectorxml®| S5t MH

0| HO|X| EE&= HO|X| ZEof| AL 7Hs | <event>
ot O|HIE ZFQILIC} 0] FF29| O|HE
£ InteractOl| &2|$t O|HIERIL|C} H|O|
X7t 2EE of SAsE st 0| AQ] of#l
EE MHEGIYAIR.

Interact API & A|ZAE= CIS0t 25
LICt.

1. startSession

-

2. 7HE mo|X] EE O|HEo| sl
postEvent(InteractOll 7HE O[HIEE
Holot 22)

3. 2 QU AILIX|0f CHah:

e getOffers

* postEvent(ContactEvent)

O] HO|X] == HIO|X| Tetel LEMAIX(L2E HEA|l {IX])

HO[X| & EHQ of 18 &M &S ArE%IH pagelnteractOf| LIEILIE 2
HAA?XS M

m°¢
-I>
o 1
o>
C
n

&D: O MMo| 1 M jsconnector.xml2| <pageMapping> | <page> |

= —
<interactionPoints> MO sHEEL|C.

2%

Mgy jsconnector.xml® SS3t HH

LEFAIIX] OIF

REE,

A ool "ol 2t QIEMAIRIXIZt | <interactionPoint>
H|o|X|2| O] MMof| LtEFELICE K|
ARIX|9 0|8 ol Ol= MEHZHS MEY
StH QIA|A||X[0f AHE THsTt Cheo
SM0| HEA|ELICE

g #%)

HTML 24 ID(Interact’t innerHTML | O] QEA|A||X|0f CHEt HBXE MY | <htmiElementld>

OF 3= HTML 22 O|EQL|C}. of
50, o o] X| of <di
id="welcomebanner">E X|Hst AL O
Lol welcomebanner(ID ZHE =3t
AMAL.
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jsconnector.xml®| &
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HTML EA 8§49

O] QE{HAIIX|0 AHESY HTML HEA|
{&(0]™ Web Connector 74 H|O|X]|
o] Mol=l HTML AL|® EE= flt ]1|.0|)
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YLt

<htmlSnippet>
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b ACH 2 +=CHRE E= 'S | Web Connector?t 0] 2HFA|?|X|0f CH

Sl Interact AEHOI|A] ZABHOF St= £|CH
QI £QL|Ct O] EE= MEHAIEIO|H,
ot Hoj| SHLH ALY UEE O 21
7t AMEl= R ALIZ|0|A 2 20|
H|O|X|E CtA| 2ESHK| 41 MSE 2
HE MI|MO=Z HUH0|Est= QU{A|A|
X0l CHai A2t Mg ELICEH

<maxNumberOfOffers>
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O] QmA|AILIXI0f CHSH HAIE
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21 of

<contactEvent>

om 2t Al 4
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gt
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2 YAE S=6IH Of LI{H|AIL/X|0f
CHol AIAE =2 O|HIE O|SYLICE

<acceptEvent>

2 HE A #
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=
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ol QEHEAISIXI0| CHsH A A= of
HlE o|2QLicH
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<rejectEvent>

Web Connector 74 M
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0
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MY
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Web Connector 7+ & HO|X| AtE. 74 ¢ HO|X|E
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510 Web Connector
M AA|l jsconnector/conf

LICE. ®47|M = jsconnector.xml

Connector 2
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. HAXME jsconnector.xml OIIUE 5= HMESIYUAIL2. Web Connector
22| H|O|X|(http://<host>:<port>/interact/jsp/jsconnector.jspOll AS

£ 21 748 Al ZEE 2=ot¢ oig €8S LAl 2ES + ASLICH

Ct2 HIOIE0 M= jsconnector.xml IHROf| LIEHE of AAe £+ A= 24 S
ME HdFgLICH
¥ 34. Web Connector 74 &M
m7H O E OH7HH 4 My
defaultPageBehavior
friend1yName Web Connector®| @ T4 HO[X|of EAIE
URL DHEO| CHEE AFEXIZE Y2 =+ U= IDY
LICH
interactURL Interact HEFR MHQ| 7|2 URLYLIC &

Web Connector(jsconnector) A{H|AZ} HiZZEl
g ofFE|AHo|MeE Mdl Fl Z<0Tk of jf
IHH+E HNoF LIt WebConnector?t
Interact TEIR AMHQ| AHE XZOZ2 MM F
el 20z of IiIiHE HHSHK| Aot &

L|C}.

jsConnectorURL CIE AO|EE ¢ URLS MAS= O AFRE
= 7|2 URLYLICHO: http://host:port/
Jsconnector/c1ickThru).

interactiveChannel o| Ho|X| o LiEll= AEEIE xHE O
EQiLict

sessionIdCookie Interact0f] CHEt API SE0AM ALEEl= MM ID
£ mgst= 7| o|S|LICL

visitorIdCookie iy IDE Eefsh= 7| OIS LIC

audiencelevel QIHIR2E HFEXtel Zimol Y ZHo=,
Interact ZIEFRIO] CHSE API S 0N AL EL
C.

audienceldField Interact HEF0]| CHSE API SZ0|AM AEE|E=

audienceld ZE O|EQILICE.
A5 #0: OF ZE Y IDE X X[REX]

etELch

audienceldFieldType Interact ZIEFRIOf| CHSH API SEOAM AtEEE=
tHah 1D Z2=9| Hjojef RELICH[numeric |
string]).

audiencelLevelCookie CHAN B|HlE TEHSH= FI| O|2QLICH MEHA}

SLCE O] OiHHSE HFSHK| oM, AlA

HI0| audiencelevelOf CHSH Ho|Zl ZHES AL

ghuict.

relyOnExistingSession Interact ZIEFQIO]| CHSt API S Z0|A AFREL|
Cl. YetNMO=Z o] mj7fHE "true'2 HEE
LIC}.
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H 34. Web Connector 8 M (H%)

oi7iHs OE

THEPS

enableInteractAPIDebug

dH
[=]
a

HU | X

ct.

pagelLoadEvents

0] £ mo|X|7t EEE|H HAIE O[HERQL
Ct. <event>eventl</event>2} QA HAOZ
O] EfZ LHO|| StLt O|Af2] O|HIEE X|HSHA|
2

interactionPointValues

of ZlE|12[e] 2= g=2 1P £F FHH|12(of
T2HE 2ol CHet 7= 2 AEYLICh

interactionPointValuescontactEvent O EX QMA|AIIX0fl CHoll HIAIE! ZHEH Oftl
Eo| 7|2 o|EQLICt

interactionPointValuesacceptEvent 0| EF QIH|A[IX[0ll CHo HIAIE! ~2f OfHl
EQ9| 7|2 o|EYL|Ct.

interactionPointValuesrejectEvent

O £8 2HFAIL{XI0f Chel AAE HF Ol
EQo 7|2 O|EYLICHED: ojmf O] 7|52 At
EE|X| ¢35

(=]

interactionPointValueshtmlSnippet

O] QU{AAILIX0 CHal MZ2E HTML HEZ|
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interactionPointValueshtmlETementId

Of LA AKX CHst HHXE $ME
HTML 242| 7|2 O|EQLICt

interactionPoints
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TEstL|C LEtEl EMol AL, AlAHS
interactionPointValues 7HE| 12| Of2{ol| 4
g 2ts AISELICh

interactionPointname

QEAAIRIX|IP) O|EQILIC

interactionPointcontactEvent
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o £F 1Pofl CHa #HAIE A= O|HIE O|FY
L|C}.

interactionPointacceptEvent

o £3 1pof| thall AIAE 2 O[HIE O|FY
L|Ct.

interactionPointrejectEvent

o £F 1Pof| CHal #HAIE HE OHIE O|FY
LICHO| 7|52 OFF MEE=X %3

(o=

interactionPointhtmISnippet

o] IPOf| CHell M= HTML HEEZ|E 0|SQL
Ct.

interactionPointmaxNumberQfOffers

Of IPOfl CH3H InteractOl M HAHE %[0 2m %
YLCt,

interactionPointhtmlElementId

Of LA AIIXIof CHat HHIXE M
HTML 24 o|EQlL|C},
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H 34. Web Connector 8 M (H%)

o7 8 Of 74 2~ MY
enableDebugMode E4 [HO ZEE MHSH| flst 22 222
QULICHSIE 7ts®t 2f: true BEE false). Of Of
HHLE trueE HHGHH, Web Connector0| A
E|EHEl ZHEIXE= S2O|UEN A WE UMsH E
d HOo|X MIEZ 2= 'ZA'o Cfst

FLRt!
JavaScript 2&8 ELELICH 20E M5
M Z2l0|MEQ| authorizedDebugClients THY
o 2=0| U0jof Tt

authorizedDebugClients LI REE AH™S=

4>
n
I
I
H
In
=2
Rl
>
]
"
rr
=
e
iie)
T
iul

enableRawDataReturn Web Connector?t ZIHIX =0/0f| J[SON & 49|
YA 2 HO|EHE HESH=X| {EE THHs}|
2st 22 SHIYLICHSE 7HsT 2 true &
—

= false).

enableNetInsightTagging Web ConnectorZt HEX Z0| Digital
Analytics for On Premises El1E HEI=X|
o2 E mHsy| fet 22 E{IYULICHEE

7tsst Zf: true EEE false).

apiSequence pageTagZ7t SEE U Web Connectorf| 2|t
APl & MEAE X|A[St= APISequence ¢!
EHo|A g HARLICE 7[2XO= o] 3
%12 StartSession, pagelLoadEvents, getOffers,
TogContact A|[RAE ALETLICHOIZ|A OFX|2t
e 2 QEAAIRIKO EX™Eh.

clickThruApiSequence clickThruZl &% [ Web Connector| 2|
ot API @& AHAS X|ASh= APISequence
CIEHO|A THE HAIELICEH 7|2XHOZ O]
THES StartSession X TogAccept AIBAE A}
eLct.

netInsightTag Digital Analytics for On Premises Ef1 &
2 SYdte ol M8E= HTML 3 JavaScript
HEZIES HAIZLICL Yetdoz of g8E
H

% =2
FoliMe AE LI

Web Connector Zt2| H|O|X| A2
Web ConnectorOl= £ URL IHE 1} g
5t EHAEY Ql= old = X2t

= = x|7
2| mo|X|S AFESte] W3 THS CHAl ZEY 4 UBLICH

-

=

A8 4 Qs NS 2 Bl
r 2

2| mo|

—

2| Ho[x] F

[

XNHEl= ¥ HEIRME A8 http://host:port/interact/jsp/
jsconnector.jspE & = USLICE HAI|M host:port= Web Connector?} &
=0l SAE 0|2 Y AHZ HF FQ ZEQILICKO: runtime.example.com:7001).

370 IBM Interact ZZ|X} QHLHA



Ch=at &

ro

AHOZ 2| HOIXIE AEY + UASLICHL

H 35. Web Connector 22| HO|X| SM
=M 2c

M L 2E ClATo MEE M HEAMSE HZ22 CH| 2E512{H Y CHA| 2
E 38 Z=5AR. 14 A HO|XIE AFESHX| %1 Web Connector
jsconnectorxml 74 MUS = HZAS ZL O[HA| sfof BfL|Ct

M =7 T4 H7| HEo| Y=st= URL IHEHE 7|&2= WebConnector 74
2 = & UYSLICE HOo|X| URLE .:.E st M HI|E Z2I6HH, Web
Connector= A|AEIO| siE INH LS J|FCE ABY HHE 2/HY
LICL YXIE 2 + 810':"' 7|E T4o| 2| 15"—|Ef Ol= SHIE 74
ol EF mo|X[of] MEED U=X| HEE HAESH: O REFLICL

[
>

H|O|X| Ef

0%

Edt= ol
Ol Ho|Xlel WEE x{21 Ho|X| EfO M2 Z=2stH Web
Connector?t URL HEIE 7|Z2Z pageTag 22 2|EHEILICL O|= I
OlX| O =&E AlZElo|deLICt.

O] =70IM pageTagE =&dt= 23t M| & AO|ES A83l= A 7t
o Xto|E2 0| 2| HO|X|E AESHH 2F L= o7t EAIEICH:= A
QULICH AH E AO|EQl E2, o= 2[HEX| 21 Web Connector
221 mdofgt FEA|EL|CE

Web Connector H|0|X] MZ
Ol2A, o Ho|X[of EfOE % U= Web Connector 7|52 +8 HHF=
WebConnectorTestPageSA.htm10|2t= IHRAO| Interact Web Connector(C|2 E2|
<Interact Home/jsconnector/webapp/htm])01| ZoE|RASLICEH MolA of7|0fl=
s MZ MO|X|= HEA|Z[0] QU&L|Ct.

Web Connector HTML H|O|X] MEZ

<?xml version="1.0" encoding="us-ascii"?>
<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.org/TR/xhtm11/DTD/xhtm]1-transitional.dtd">
<html xmlIns="http://www.w3.0rg/1999/xhtm1">
<head>
<meta http-equiv="Content-Type" content="text/html; charset=us-ascii" />
<meta http-equiv="CACHE-CONTROL" content="NO-CACHE" />
<script language="javascript" type="text/javascript">
//<![CDATA[
VR iiddzasdasddadddsddsgddssdasddasdasddasddaddsddasddasddasdanddsdd
This is a test page that contains the WebConnector pageTag. Because the
name of this file has TestPage embedded, the WebConnector will detect a URL
pattern match to the url pattern "testpage" in the default version of the
jsconnector.xml - the configuration definition mapped to that "testpage"
URL pattern will apply here. That means there should this page the
corresponding html element ids that correspond to the IPs for this URL
pattern (ie. 'welcomebanner', 'crosssellcarousel', and 'textservicemessage')
[dgadasdzasdasdeaddssddasddisdagdsaddssddasddisdasdaadddasdagadsdasis iyl

VAR iizidzadasddaddssilasddasdasdasddssddasddasdasddasddasdassdaddasdad
This section sets the cookies for sessionld and visitorId.
Note that in a real production website, this is done most 1ikely by the Togin
component. For the sake of testing, it's done here... the name of the cookie
has to match what's configured in the jsconnector xml.
[ddgdiasddaadasddaddsaddasddasdaaddaadsadddaadagddtddaaddasddasdaadasds iyl
function setCookie(c_name,value,expiredays)
{
var exdate=new Date();
exdate.setDate(exdate.getDate()+expiredays);
document.cookie=c_name+ "=" +escape(value)+
((expiredays==null) ? "" : ";expires="+exdate.toGMTString());

setCookie("SessionID","123");
setCookie("CustomerID","1");
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VR sddaiddsddasididdssddadddasisaddssdasddssddasdaaddsdd
Now set up the html element IDs that correspond to the IPs
lddadzaadsgdsaddsaddasddiddasddadddaddagadiddasddasiiaiiyl
document.writeln("<div id='welcomebanner'> This should change, "
+ "otherwise something is wrong <\/div>");
document.writeln("<div id='crosssellcarousel'> This should change, "
+ "otherwise something is wrong <\/div>");
document.writeln("<div id='textservicemessage'> This should change, "
+ "otherwise something is wrong <\/div>");
//11&gt;
</script><!--
ldddzaassddssasdsdaasddsssgaddaasddssasasssddsasddsssaisdadepagdasdapiddassid
this is what is pasted from the pageTag.txt file in the conf directory of
the WebConnector installation... the var unicallebConnectorBaseURL needs to be
tweaked to conform to your local WebConnector environment
liddsaasdddasaddsddassddassigaddaastdssssiggsddapsddssasigdadepgdsddasdddassid
-
<l-- BEGIN: IBM Interact Web Connector Page Tag -->

<l--

Licensed Materials - Property of IBM

IBM Interact

(c) Copyright IBM Corporation 2001, 2012.

US Government Users Restricted Rights - Use, duplication or disclosure
restricted by GSA ADP Schedule Contract with IBM Corp.

<script language="javascript" type="text/javascript">
//<V[CDATA[
var unicallebConnectorBaseURL=
"[CHANGE ME - http://host:port/<jsconnector>/pageTag]";
var unicaURLData = "ok=Y";
try {
unicaURLData += "&url=" + escape(location.href)
} catch (err)
try {
unicaURLData +
} catch (err) {
try {
unicaURLDat
} catch (err
try {
unicaURLDat
} catch (err
try {
unicaURLDat
} catch (err
try {
unicaURLData += "&screensize=" +
escape(screen.width + "x" + screen.height)
} catch (err) {}
try {
if (affiliateSitesForUnicaTag) {
var unica_asv = "";
document.write("<style id=\"unica_asht1\" type=\"text/css\"> "
+ "p#unica_ashtp a {border:1px #000000 solid; height:100px "
"limportant;width:100px "
"limportant; display:block !important; overflow:hidden "
"limportant;} p#unica_ashtp a:visited {height:999px !important;"
"width:999px !important;} <\/style>");
var unica_ase = document.getElementById("unica_ashtl");
for (var unica_as in affiliateSitesForUnicaTag) {
var unica_asArr = affiliateSitesForUnicaTag[unica_as];
var unica_ashbv = false;
for (var unica_asIndex = 0; unica_asIndex <
unica_asArr.length && unica_ashbv == false;
unica_asIndex++)

{

"gtitle=" + escape(document.title)

"greferrer=" + escape(document.referrer)

- o

"&cookie=" + escape(document.cookie)

— o

a "&browser=" + escape(navigator.userAgent)
)

+ + 4+ +

var unica_asURL = unica_asArr[unica_asIndex];
document.write("<p id=\"unica_ashtp\" style=\"position:absolute; "
+ "top:0;1eft:-10000px;height:20px;width:20px;overflow:hidden; \
margin:0;padding:0;visibility:visible;\"> \
<a href=\"" + unica_asURL + "\">" + unica_as + "&nbsp;<\/a><\/p>");
var unica_ae = document.getElementById("unica_ashtp").childNodes[0];
if (unica_ae.currentStyle) {
if (parseFloat(unica_ae.currentStyle["width"]) > 900)
unica_ashbv = true
} else if (window.getComputedStyle) {
if (parseFloat(document.defaultView.getComputedStyle
(unica_ae, null).getPropertyValue("width")) > 900)
unica_ashbv = true
}

unica_ae.parentNode.parentNode.removeChild(unica_ae.parentNode)
if (unica_ashbv == true) {

unica_asv += (unica_asv == "" 2 "" : ";") + unica_as

}
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}
unica_ase.parentNode.removeChild(unica_ase);
unicaURLData += "&affiliates=" + escape(unica_asv)

}
} catch (err) {}
document.write("<script language='javascript' "
+ " type='text/javascript' src='" + unicaWebConnectorBaseURL + "?"
+ unicaURLData + "'><\/script>");
//1]8gt;
</script>
<style type="text/css">
/*<![CDATA[*/
.unicainteractoffer {display:none !important;}
/*118gt 3%/
</style>
<title>Sample Interact Web Connector Page</title>
</head>
<body>
<l-- END: IBM Interact Web Connector Page Tag -->
<l--
[ddgadasdzasdasdsaddssddasddasdasdiasdsaddssadasdstddasddagddasdadasdasadiasid
end of pageTag paste
[ddgadasddasdasddaddssddasddasdadssddssddasadagdatddssddadddasdadssddsaddadid
-
</body>
</html>
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<%@ page contentType="text/html; charset=UTF-8" language="java" %>
<%@ page import="java.net.URL,

java.net.URLConnection,

java.io.InputStreamReader,

java.io.BufferedReader,

com.unicacorp.interact.api.x,

com.unicacorp.interact.api.jsoverhttp.x,

org.apache.commons. json.JSONObject,

org.apache.commons. json.JSONArray

LIPS

A
N

/
* This sample jsp program demonstrates integration of Interact and Digital Recommendations.
*

* When the URL for this jsp is accessed via a browser. the lTogic will call Interact

* to fetch an Offer. Based on the categoryID associated to the offer, the logic

* will call Digital Recommendations to fetch recommended products. The offer and products
* will be displayed.

* To toggle the customerId in order to demonstrate different offers, one can simply

* append cid=<id> to the URL of this JSP.

*

* Prerequisites to understand this demo:

% 1) familiarity of Interact and its java API

x 2) familiarity of IntelligentOffer and its RestAPI

* 3) some basic web background ( html, css, javascript) to mark up a web page

% 4) Technology used to generate a web page (for this demo, we use JSP executed on the server side)
*
*

* Steps to get this demo to work:

x 1) set up an Interact runtime environment that can serve up offers with the following
*= offer attributes:

* ImageURL : url that 1inks to the image of the offer

* ClickThruURL : url that Tinks to the landing page of the offer

* CategoryID : Digital Recommendations category id associated to the offer

Ml 16 & Interact® Digital Recommendations &

=
S L jsp DHUOIM AFRXF Holgt Abg, MK A *'%‘i%
SHIZ HiESts AHE HYots ZHele 2432 ZYE 0|

SY ZZMAE HAESHH ZotEl ME Z2HMES MIE B 2z AL
EotE &1, AHHZ MEX Fo| HO[XIE JH&sle{H 0] HE Z2HEZS
AlZf /X2 ooE gLt ME Z2MEE= ChZ mbof 2

, Interact

H|O|X|E

st
=

=}
e

—

379



NOTE: alternate names for the attributes may be used as long as the references to those
attributes in this jsp are modified to match.

2) Obtain a valid REST API URL to the Intelligent Offer environment

3) Embed this JSP within a Java web application

Make sure interact_client.jar is in the WEB-INF/1ib directory (communication with Interact)
5) Make sure JSON4J Apache.jar (from interact install) is in the

WEB-INF/1ib directory (communication with I0)

6) set the environment specific properties in the next two sections

* %k ok ok ¥ % ok
~
=

/

*  kkkkkkxkkkkkxxkkxCHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Interact environment specific properties here...

final String sessionld="123";

final String interactiveChannel = "Samplel0";

final String audiencelLevel = "Customer";

final String audienceColumnName="CustomerID";

final String ip="ipl";

int customerld=1;

final String interactURL="http://localhost:7011/interact/serviet/InteractJSService";
final boolean debug=true;

final boolean relyOnExistingSession=true;

wkkkkkkkkerrxkkxxCHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Digital Recommendations environment specific properties here...

/
final String ioURL="http://recs.coremetrics.com/iorequest/restapi";
final String zoneID="ProdRZ1";
final String cID="90007517";
/
/

StringBuilder interactErrorMsg = new StringBuilder();
StringBuilder intelligentOfferErrorMsg = new StringBuilder();

// get the customerID if passed in as a parameter
String cid = request.getParameter("cid");
if(cid = null)
{
customerId = Integer.parselnt(cid);

}

// call Interact to get offer
Offer offer=getInteractOffer(interactURL,sessionld,interactiveChannel,audiencelevel,
audienceColumnName, ip,customerld,debug,relyOnExistingSession,interactErrorMsg);

// get specific attributes from the offer (img url, clickthru url, & category id)
String offerImgURL=null;

String offerClickThru=null;

String categoryld="";

if(offer 1= null)

{for(NameValuePair offerAttribute : offer.getAdditionalAttributes())

{ if(offerAttribute.getName().equalsIgnoreCase("ImageURL"))
{ offerImgURL=offerAttribute.getValueAsString();
} else if(offerAttribute.getName().equalsIgnoreCase("ClickThruURL"))
{ offerClickThru=offerAttribute.getValueAsString();
} else if(offerAttribute.getName().equalsIgnoreCase("CategoryID"))
{ categoryld=offerAttribute.getValueAsString();

} }
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// call Digital Recommendations to get products
JSONObject products=getProductsFromIntelligentOffer(ioURL, cID, zonelD, categoryld,
intelligentOfferErrorMsg);

)
%>

<html>
<head>
<title>My Favorite Store</title>

<script language="javascript" type="text/javascript">
var unicacarousel=(function(){var g=false;var hjvar j=0;var k=0;var 1=0;var m=40;

var n=new Array(0,2,6,20,40,60,80,88,94,97,99,100) ;var o=function(a){var b=a.parentNode;
h=b.getElementsByTagName ("UL") [0] ;var c=h.getElementsByTagName("LI");j=c[0].offsetWidth;
k=c.length;1=Math.round((b.offsetWidth/j));unicacarousel.recenter()};var p=function(a)
{var b=parseFloat(h.style.left);if(isNaN(b))b=0;for(var i=0;i<n.length;i++)
{setTimeout ("unicacarousel.updateposition("+(b+(a*(n[i]/100)))+");", ((i*m)+50))}
setTimeout ("unicacarousel.recenter();", ((i*m)+50))};return{gotonext:function(a,b)
{if(!g){o(a);g=true;p((-1xb*j))}},gotoprev:function(a,b){if(!g){o(a);g=true;p((b*j))}},
updateposition:function(a){h.style.left=a+"px"},recenter:function(){var a=parseFloat(h.style.left);
if(isNaN(a))a=0;var b=j*Math.round(((1-k)/2));var c=Math.abs(Math.round((b-a)/j));
if(a<b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[i]}for(var i=0;i<e.length;i++)
{h.insertBefore(e[i],nul11)}unicacarousel.updateposition(b)}else
if(a>b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[d.Tength-c+i]}var f=d[0];
for(var i=0;i<e.length;i++){h.insertBefore(e[i],f)}unicacarousel.updateposition(b)}g=false}}})();

</script>

<style type="text/css">
.unicaofferblock_container {width:250px; position:relative; display:block;
text-decoration:none; color:#000000; cursor: pointer;}

.unicaofferblock_container .unicateaserimage {margin:Opx 0.5em 0.25em Opx; float:left;}

.unicaofferblock_container .unicabackgroundimage {position:absolute; top:0px; left:0px;}

.unicaofferblock_container .unicabackgroundimagecontent {width:360px; height:108px;
padding:58px 4px 4px 20px; position:relative; top:0px;}

.unicaofferblock_container h4 {margin:0px; padding:0px; font-size:14px;}

.unicacarousel {width:588px; position:relative; top:0px;}

.unicacarousel_sizer {width:522px; height:349px; margin:0px 33px; padding:0;

overflow:hidden; position:relative;}

.unicacarousel_rotater {height:348px; width:1000px; margin:0 !important;
padding:0; list-style:none; position:absolute; top:0px;
left:0px;}

.unicacarousel 1i {width:167px; height:349px; float:left; padding:0 4px;
margin:0px !important; list-style:none !important;
text-indent:0px !important;}

.unicacarousel_gotoprev, .unicacarousel_gotonext {width:18px; height:61px;

top:43px; background:url(../img/carouselarrows.png) no-repeat;
position:absolute; z-index:2; text-align:center; cursor:pointer;
display:block; overflow:hidden; text-indent:-9999px;
font-size:0px; margin:0px !important;}

.unicacarousel_gotoprev {background-position:0px 0; left:0;}

.unicacarousel_gotonext {background-position:-18px 0; right:0;}

</style>

</head>
<body>

<b>Welcome To My Store</b> Mr/Mrs. <%=customerld %>
<br><bhr>
<% if(offer != null) { %>
<!-- Interact Offer HTML -->

<div onclick="Tlocation.href='<%=offerClickThru %>'" class="unicaofferblock_container">
<div class="unicabackgroundimage">
<a href="<%=offerClickThru %>"><img src="<%=offerImgURL %>" height="170"
width="695" border="0"></a>
</div>
</div>
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<% } else { %>
No offer available.. <br> <br>
<%=interactErrorMsg.toString() %>

<%} %
<% if(products != null) { %

<!-- IntelligentOffer Products HTML -->
<br><br><br> <br><br><br> <br><br><br> <br><br><br> <br>
<div class="unicacarousel">
<div class="unicacarousel_sizer">
<ul class="unicacarousel_rotater">

<% JSONArray recs = products.getJSONObject("i0").getJSONArray("recs");
if(recs != null)

{
{

for(int x=0;x< recs.length();x++)

JSONObject rec = recs.getJSONObject(x);
if(rec.getString("Product Page") != null &&
rec.getString("Product Page").trim().length()>0) {

N
\

<1i>
<a href="<%=rec.getString("Product Page") %>" title="<%=rec.getString("Product Name") %>">
<img src="<%=rec.getString("Image") %>" width="166" height="148" border="0" />
<%=rec.getString("Product Name") %>
</a>
</1i>

%>

</ul>

</div>

<p class="unicacarousel_gotoprev" onclick="unicacarousel.gotoprev(this,1);"></p>

<p class="unicacarousel_gotonext" onclick="unicacarousel.gotonext(this,1);"></p>
</div>
<% } else { %>

<div>

<br><br> <br><br><br> <br><br><br> <br><br><br> <br>

No products available...<br> <br>

<%=intelligentOfferErrorMsg.toString() %>

</div>
<%} %

</body>
</html>

o
<%!

/

* The following are convenience functions that will fetch from Interact and
* Digital Recommendations

/

* Call Digital Recommendations to retrieve recommended products

private JSONObject getProductsFromIntelligentOffer(String ioURL, String cID,
String zonelD, String categoryID, StringBuilder intelligentOfferErrorMsg)
try {
ioURL += "?cm_cid="+cID+"&cm_zoneid="+zoneID+"&cm_targetid="+categoryID;
System.out.printin("CoreMetrics URL:"+ioURL);
URL url = new java.net.URL(ioURL);

URLConnection conn = url.openConnection();

InputStreamReader inReader = new InputStreamReader(conn.getInputStream());
BufferedReader in = new BufferedReader (inReader);
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StringBuilder response = new StringBuilder();
while(in.ready())

response.append(in.readLine());

in.close();
intelligentOfferErrorMsg.append(response.toString());
System.out.printin("CoreMetrics:"+response.toString());

if(response.length()==0)
return null;

return new JSONObject(response.toString());
1

catch(Exception e)

{
intelligentOfferErrorMsg.append(e.getMessage());
e.printStackTrace();
return null;

}
/

* Call Interact to retrieve offer

/
private Offer getInteractOffer(String interactURL,String sessionld,String interactiveChannel,
String audiencelevel,
String audienceColumnName,String ip, int customerld,boolean debug,
boolean relyOnExistingSession, StringBuilder interactErrorMsg)
{
try {
InteractAPI api = InteractAPI.getInstance(interactURL);
NameValuePairImpl custId = new NameValuePairImpl();
custId.setName (audienceColumnName) ;
custId.setValueAsNumeric(Double.valueOf (customerId));
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePairImpl[] audienceld = { custld };

// call startSession
Response response = api.startSession(sessionld, relyOnExistingSession,
debug, interactiveChannel, audienceld, audiencelLevel, null);
if(response.getStatusCode() == Response.STATUS_ERROR)
printDetailMessageOfWarningOrError("startSession",response, interactErrorMsg);
// call getOffers
response = api.getOffers(sessionld, ip, 1);

if(response == null || response.getStatusCode() == Response.STATUS_ERROR)

printDetailMessageOfWarningOrError("getOffers",response, interactErrorMsg);

OfferList offerList=response.getOfferList();

if(offerList != null && offerList.getRecommendedOffers() != null)

{
return offerList.getRecommendedOffers()[0];

}

catch(Exception e)

{
interactErrorMsg.append(e.getMessage());
e.printStackTrace();
1
return null;
1

private void printDetailMessageOfWarningOrError(String command, Response response,
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StringBuilder interactErrorMsg)
{
StringBuilder sb = new StringBuilder();
sb.append("Calling "+command).append("<br>");
AdvisoryMessage[] messages = response.getAdvisoryMessages();

for(AdvisoryMessage msg : messages)

{
sb.append(msg.getMessage()) .append(":");
sh.append(msg.getDetailMessage());
sb.append("<br>");

1

interactErrorMsg.append(sb.toString());

N
\%
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1. Interactapi.js D9l 2[X|E XIHSIHAIL.
Digital Data Exchange2| HIH > #iE{ AHO=Z O|FSIHA|IL.
b. HIH EE CIR0|A IBM InteractE MEHSHYA|R.
c. 2fo|=2{2] HZ0| Interactapi.js= STAEISH URLE YUStUA|L. Of
URLY| Z2EZ(http £ https)S ESEHX OHIAIL.
d. 38 REST ME3 FZ0| REST ME30| thet Z2E FIIHAIL.
2. Digital Data Exchange?| 22| > 22 d™o= 0[3350{ I{7 HO|X| ID
ol M IIIOIJCI IDE A2 QEHE 0|22 X|MSAUAR. OE S0, 22X

E O|E8 digitalData.pagelnstanceIlDZ2 AHY & JUELILCL

3. Digital Data Exchange?}t EiT1E &g & HO|X|0f eluminate.js Tt 3
IDE ZaSHMA|Q. Digital Data Exchange?t CH%H HO[X|E #EE £ Ql
EE 2z & mo|Xx[o 13 IDE HM3d8ioF gLCt.
olE =0, & Ho|X|0o] C+Z ATZUEE It = JUFLICL
<!-- Setting Page Identifier -->

<script>
digitalData={pageInstanceID:"INTERACT HomePage"};
</script>
<l-- Including eluminate script -->

<script type="text/javascript" src="http://1ibs.
coremetrics.com/eluminate. js">

</script>

<script type="text/javascript">
cmSetC11entID("51310000|INTERACTTEST",fa1se,"data.
coremetrics.com",document.domain);

</script>
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« QHHME 0|Z: oa.treatmentCode

« OolH /Y. 2X

o AL <null>

M s= Bla 239 o

EiJ > IBM EiQ > IBM Interact > §%: MM SEE 2
JE ZMHEA L. CHS AH0M EfIE THASHMAIL.
MM 1D MF

o HALE: A=

o A 5555

- OO |d. EXt&

o At <null>

H43 Al 24 ot 0|2 MH

« MAE: X|HE[X| S

e 2t <null>

Ao Al 2 ot 0|8 43

o MAE: X|HE[X] §AZ

o 2 <null>
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<script>

oa = {treatmentCode: ""};

function acceptOffer(treatmentCode)
oa.treatmentCode = treatmentCode;

}

function onOfferReturnSuccess(response) {
var offer = response.offerList[0].offers[0];
var attributes = offer.attributes;

var offerText = "";

oL A

=loto] M3 = Ef

AgES B0l
g4 0|22 X
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var offerLinkURL = "#";

for(var i = 0; i<attributes.length; i++)
{

if(attributes[i].n == "OfferTerms")

{

offerText = attributes[i].v;

}

else if(attributes[i].n == "OfferLinkURL")
{

offerLinkURL = attributes[i].v;

}

}

var link = "<a href=\"'+offerLinkURL+"\" onclick=\"acceptOffer
('"+offer.treatmentCode+"')\">"+offerText+"</a>";
document.getElementById("offerContainer").innerHTML="

<div style=\"text-align:center;padding:

10px 0;background-color:#f5f5f5;\">"+Tink+"</div>";

}

function onOfferReturnError(response) {
(JSON.stringify(response));

}

</script>

Digital Data Exchange EHIAE =7 9! Interact.log If
HE siZg = AFLICH

ne
o

ArgSt! Y 2

Digital Data Exchange EHIAE TFE AIE5HH HMMAIH S 21510 40| of
MIlE XSSteX R E olgd o+ JUSLICH HAE TFE F2{H Digital
Data ExchangeOllA H{E > HAE ERE S2oHYAIR

HIAE =70 CHet XtAMet HEE= IBM Digital Data Exchange AHSXF QHLHA|
£ HXSIHAR.

Interact.log IS &QIStH, XM=l CHSE Interact API =0 CHoE AMIE
A2 2 & JUSLICHL 43 Al S gt 5l AIf Al S 2 2 Ej20|
F715t CHYot =2 CIHIOSHYAIL.
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M 18 & Ez|7E HAMXIe] Ao|EH0] 4

E2|AHE HAIX] HOIESOIE AIE3I0 2IHI2E 35! OFRHI2E MM 2
HEE BUi L

E2|AHE HAIXof CtE QBI2E 3! OFRHIZE AIO|EHOIE AEY + AU
LICt.

o>

* IBM Interact Inbound Gateway for IBM Universal Behavior Exchange
¢ IBM Interact Outbound Gateway for IBM Universal Behavior Exchange

* IBM Interact Email (Transact) Outbound Gateway for IBM Marketing
Cloud

* IBM Interact Outbound Gateway for IBM Mobile Push Notification

XtMlet ME = https://www.ibm.com/developerworks/community /wikis/
home?lang=en#!/wiki/W214f7731a379_4712_alce_5d7a833d4cca/page/IBM
%20Interact%20Triggered%20Messages2| LHES EHESHYA|L.

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange
A8

IBM Interact Inbound Gateway for IBM Universal Behavior ExchangeE Al
2612 H InteractE TFASIT UBX SAt HEZQIES 1ASIT UBXOIA 2
EXQIE Sl O|HIES Z-gdlof gL Ct,

Ct

gjo

2H2 Tl OIFE AFRBHIAIL.

http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing %2BManagement&product=ibm /Other+software /Unica+Interact
&release=All&platform=All&function=fixId
&fixids=IBM_Interact_OMO_Gateway_for_UBX_Subscriber_2.0
&includeRequisites=1&includeSupersedes=0&downloadMethod=http
&source=fcO| M =X AHO|ERO|E LIRZEY £ UASLICH

IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange0ll Ci3t Interact -4
S SHAIE Edl InteractE FHSHUAIL.

1. Interact | activityOrceshtrator | $4Q1 4 Ol AH s=ARIS
PS

EM0] 2 =
/| O T
JISHUAIR. RYEE IBMMQ E= AFEX} FolZ2 MESIMAIR. AHEX; He
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10.
11.
12.

IBM Interact 2|t QtLHA]

s = A2 ClassName % ClassPathE 2IESIHMA|L. IBMMQE M
EiSl= AL ClassPath %! ClassName2 H|¥ FAAIL.

£=Molol tHdl providerURL, queueManager, messageQueueName, authDS 2!
asmUserFor...." OH7HHSE FIISHUAIL.

Interact | activityOrceshtrator | gateways & Sd0IA M AO|ES
O|& F7}SIMAIR. ClassPathS OMO_InteractGateway UBX.jar It 9|X|
9| URIZ MMt ClassName= CISOZE MASIMAIL.

com.ibm.interact.offerorchestration.inboundgateway.ubx.
UBXInboundGateway

QIHFRE AIO|Ef|0[2] uBx =L OF2Hof|l Interactubxll ZHE &5t
M mUS o] M E00| SASHYAIR. EC 0|2 UBXO|A Mot A
At AEIZRIE Ozt YX[sHOF gL Ct,

Jndm

interactEventNamemapping.properties IFU0|A HO|Z2= O[HIE EEQ
24 S Interact O|HE O|50 YUY =2 FIISIHA2. of:
recommeded0ffers=recommended0ffers

interactEventPayloadMapping.properties LFAO|A st Of7HHS 0[E0]
2tZk OMO-conf_inbound _UBX_interactEventNameMapping %
OMO-conf_inbound_UBX_interactEventNameMapping@ 2 M= HE ol

£ F/IotHAIR.

HE =0, b3t ZELILh

[SessionID]=(String)interactprofileid
[EventName]=(String)code
[AudienceIDFieldNames]=(String)"CustomerID"
[AudienceIDFieldValues]=(Numeric)interactprofileid
[AudienceLevel]=(String)"Customer"
[InteractChannel]=(String"UBX MM"

Interactubx11/interactEven tNameMapping.properties % Interactubx11/
interactEven tPayloadMapping.properties® $/X|Z Interact |

activityOrceshtrator | gateways | [gatewayname] | Parameter Data
OtzHol Al AIO|ESIO|S| DH7EHA+Z FIISHYA|IL,

QIEE|IE xHES Ag5ta O|HEES QAHHEE MEo FIIGHYAI2.
recommended0ffers O[HIET}L A= E2|AHE HAX| RAS 71510 72
of RHE XIFoHIAL.

QIEHEE MHES HIESHIA|2.

Interact MH S LAl A|ZSHYAIL.

REST API 2={0[HES AHE5t0] UBXO| O|HIES AHA[SHHA<L.

OHIE 2=2f of:



"channel" : "mobile",
"identifiers" : [
{
"name" : "interactprofileid",
Ilva'luell : II55II
}
]’

"events" : [

{

"code" : "recommendedOffers",
"timestamp" : "2015-12-28T20:16:12Z"
}
]
}

13. Interact 215 2QI5t0{ E2|HE HA|X| OJHIET}L EE|AHEU}=X] EHA|
Q.

IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange endpoint 714

Ol GM=Z AT =+ U= HE A=EJAELIC

XAAtStC 2 CHE HE =8O BiLICt.
« IBM MQ7I ZgtEl UBX AJEZEQIE

« AEHQIE ubxInboundEndpoint.properties It

« AEHQRIE inboundProducerNameConfig.properties I+

« AEHQRIE inboundQueueNameConfig.properties I}

« QIEZQIE logdj.properties It

IBM Interact Inbound Gateway for IBM Universal Behavior

Exchange % AIEXQIE H{I

1. IBM_Interact OMO_Gateway for UBX_Subscriber 2.0.zip2 Interact ZIEHY
MO InteractE HX|ot CIHEZ|0 CIR2EE5IT ARS FHAL.

2. IBM Interact OMO_Endpoint for UBX Subscriber 2.0.zip= S/MHSE H
Ml& 7ts¢t JavakEE AtE 7ts OHEE[AI01M MM = @ MHo| L EZ
(4l: c:\ubxInboundEndpoint)0il CIH2ZESID =S FHAL. 0] M=
IBM Interact Inbound Gateway for IBM Universal Behavior Exchange
OlM LIEO| MEBEEE HO|HE Interact inbound JMS Queued| HA|Et
L|C}.
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IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange Interact Inbound Gateway HIE=EZQIE M

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange I
EXQIE= Universal Behavior ExchangeOilA| 2¥E +2i5t1 0|E IBM
Interact Inbound Gateway for IBM Universal Behavior ExchangeZ HUT
= AyEL

Universal Behavior Exchange Subscriber Gateway WEZQIEES TSI H
Cts EfA3E 2tZ8{0F BILICH.

1. M Java A|AR £4(-DubxInboundEndpointConfigPath)2 OHZ2[|0[H A
Ho| 22| 2& = E MH9 7Y mEs HEUYRM FG=0{of gL
Ct. -D E42 MH9| A=ZRIE HEX| CRMEES|Z Jt2[AH0F gLCt o]
HEZ|ol= A=EAE0 oS Crefet 22 =i|E Sty JMS Fof| chet
§ mo| ZEof ASFLILE oE =T
-DubxInboundEndpointConfigPath=c:\ubxInboundEndpoint& L-|C}.

2. 2 Mbi U OfZ2iFolM M 20| M cfE M| ClHE2/olM 1BM
Interact Inbound Gateway for IBM Universal Behavior Exchange A=
ZOIE ¢l Of710|E Mt (ubxInboundEndpoint.war)S HIZESHYA|L.

ANEZQIET} MoHZ2 HX[E[}=X] 2elstHH CHE FAE HElRXo| =5t
UBX End Point is UP HIA|X|E AOHMA|L.
http://[Server] :[Port]/[ContextRoot] /UBXEndPoint

£ 1: IBM Universal Behavior Exchange ServerOlA2| http QETH 25t
E L diotH JAIZ FIH6I0] 3HHOZ HMA JHsTH IBM Interact Inbound
Gateway for IBM Universal Behavior Exchange HEXQIES HT8{0F gL
Ct.

OlE =0{ WebSphere Application Server®iA] IBM Interact Inbound Gateway
for IBM Universal Behavior Exchange AEZQIEE T4 3! HIZSHI| 25l
ChE XA S AlEE = JASLIC

1. 2| 258 HuAR.

2. MH > (Expand Server §&) > server_name > (Expand Java % Process
Management) > Z2M|A HO| > Java 7t4 HMUE MEHSIMAIR.

3. Yut JVvM 210l property-DubxInboundEndpointConfigPath=<Universal
Behavior Exchange Subscriber Gateway endpoint install dir on the
application server>E F7IStHAIL. O|E S0 E4

-DubxInboundEndpointConfigPath=C:\ubxInboundEndpointE 75t

AR,

IBM Interact 2|t QtLHA]



4. =RlS S=5t0 DtAE FHof oist HEAYS MEBIYAIL.

|

5. OHZ2[AI0]E MHE CIAl AZSHYAIL.

WebSphere Application ServerOff AEZQES HiESHHYAIL.
1. 22| 20| 2aQsHAl.

2. OiE2|#H0|M > ofZ2|AHI0|M | > Websphere AE{Z2}0|= OfZ2|7|0|
MOZ O|SSIMAIR. MXIE SEISIMAI2.

= [=]
3. OHEZ|Ao|M MHX| F=H SME M85 HX|g AEZQIE WAR IHY
(ubxInboundEndpoint.war)S &2 t

=
=
4. =& HOo[X|of|M Ct2E S=5t B 2=

SOordAlL.

5. ¥ DEO| fE HYAE TE WIS ABOI0] AHAE TES BT S
JUBXEndPointE HIZCHIAIQ. Ol ZEAE REJ} EUCt C+2S 2ot

MA|2.

6. AmE SEBHUAIR.

7. OHZ2|#H[0|H0| HXIE OHX|2 UH MBS St OrAE 74| HEFAL
gS RXSHAIR.

XN HX|E ofZEAIO|M2E E0t7t ubxInboundEndpoint_war2| 1E4

MEISH A|EHS SEI5H0 2ESHMAI2.

oo
£~

mo ne M

ru

IBM MQ2t &H IBM Interact Inbound Gateway for IBM
Universal Behavior Exchange Q=X QIE LM (MEHALE

71282 = IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange AEXQIEE= ActiveMQ2t &7H ZSELICL TS XAAFEE AFESE
Of IBM MQ2t i AEZRIES FTHSHYAL.

IBM MQ JAR It FH|:

A=IZOIEE ATt

e ZIO|HEE HZE HWEZ|JL 2SS E 17| ¢
IBM MQ JAR I+e!

—
I.

1 AO{OF gLCt.

H

Ay
OoF

m

Jal

mo rjr

IBM MQZt o|0| AIEZRIE A|AHI0| MX|E|0 U= 22, ERT JAR I}
o|0] 1BM MQ dX|2t I{7|X|2t=|0 }ASLICE Che & JAR TMUSE AlA
Hl CLASSPATH & #H4:0 F7I5HYAI2. WindowsMl A= IBM MQZt
2 M JAR Ito| Xtse= Z2A F=0| FIHELCH

[MQ_HOME]\ java\bin\com.ibm.mq.jar
[MQ_HOME]\ java\bin\com.ibm.mgjms. jar

ne
o

uo rot
—y
o
s

nx °

'IXl
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IBM MQ7t A|AEI0| EX[E[X] 842 B2, tidl com.ibm.mg.allclient.jar %
jmsjars MQ AHO|A AJELRIE MHZ FASHD 0| 522 CLASSPATH
off Z=7}sf{oF ghLct.

IBM MQ JAR I+ HX| = THEHAHO| Chgh XiMeh HE=
http:/ /www.ibm.com/support/docview.wss?uid=swg213762175 X5t Al
2.

IBM MQ v8 JAR II20| Java 1.62 X|SHX| gtoE= OfZZ(A0O|ME MH=
Java 1.7 O|&E & F0[|0{of TLICE

WebSphere Application Server= IBM MQ X|@ Q2 AIMO| mi7|X|ste|l =
7t JAR T+E2 ERQOSHX| 5Lt

A=melE 7Y

1. <endpoint install dir on the application server> C|HEZ[Z 0|S5HYAl
Q.

2. ubxInboundEndpoint-spring.xml 5! ubxInboundEndpoint.propertiesE tH
Y5tAHLE 0|52 HESHAIL.

3. IBMMQ o9l CIHMEZ|Z O|SsHIAIR. O7|0ll= 2|2 Mol Ch| HFO| &
L.

4. MQ MH HZ HEZE 0] HHM2| ubxInboundEndpoint.propertiesd 37}
SHAMA| L.

5. ubxInboundEndpoint-spring.xml 5! ubxInboundEndpoint.propertiesE

/ubxInbdoundEndpoint/IBMMQOlAl main/ubxInboundEndpoint CIAEZ|Z &
ASHAA 2.

IBM Interact Inbound Gateway for IBM Universal Behavior

Exchange YIEX?IE ybxinboundEndpoint.properties It
g
ubxInboundEndpoint.properties IS AHE3I0 Universal Behavior Exchange
O|#IE H|O|2EF IBM Interact Inbound Gateway for IBM Universal Behavior
ExchangeOl 2 @/X|E FMSHAIL. ubxInboundEndpoint.properties I
2 <gateway endpoint install dir on the application server> C|HEZ|0] R
SLIC}
jmsBrokerUrl

L - Z2RMIL HOIHE M= JMS /7 EE.

jmsMaximumRetries
T+ - IMS Fof| HAIX ELZ|E CHAl AlEot= A[nf sl

IBM Interact 2|t QtLHA]


http://www.ibm.com/support/docview.wss?uid=swg21376217.

jmsRetryDelay
2 - MEE XA AZHEE=).

maximumEndPointThreadPoolSize
T+ - IBM Universal Behavior Exchange O|HIE CI|O|EHE X 2[d}
JIMS Jo| A7 23t ARE FQ| A AYE £ O s AE

of 37| Feolgtct.

MH =)

clientiIDFieldName
MEHALSY - SEI0|E IDO| CHgt HO[2E0M AME[= HE O|S(5H?
ZHE|n2]). 59l FHEd2l= St MEL CHE AARHANAM of Z21
#o| A =Y M ASEHLLC E =T

clientIDFieldName=clientID

Of mo| tHAAIO| MEE|TE l2{H @ MM L= OISZ|AH0[E AMEHO|A
AO|EH0| AE=ZQIE webapp(ubxInboundEndpoint.war)2 CIA| A|ZfSHOF B
L[Ct.

IBM Interact Inbound Gateway for IBM Universal Behavior
Exchange YIEX2IE inboundProducerNameConfig.properties
I RA(MEAR)

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange I

EZQIE= MS 70| 2M35t0{ OHIEE InteractOl EHLICt 7|2 O[HIE Al

A= Z2FAM 0| Zt UBXE AEYLICE. HO|ZEZRH UBX &4 EE S

719to2 T2 RN O|E2 CHM|SHZ{™H inboundProducerNameConfig.properties

mAS AESHHAL. Ol YHXHO=Z UBX AEEQIE O|EYLIL.
oo

inboundProducerNameConfig.properties If€2 <gateway endpoint install dir
on the application server> C|EE2[0f| {UZL|CH

SOURCE.{UBX source name}={producer name}
ol: SOURCE.CustomerAEndpoint=UBX-CustomerAEndpoint.

O me| HAASO| MEELEE t{H & A s OHZS2(AH|0[M AN
AO|EL0| AEZRIE webapp(ubxInboundEndpoint.war)E CIA| A|ZfsHOF B
L|C}.

0| EfJ|0] AEZEQIE inboundQueueNameConfig.properties I}
o M (MENAL)

IBM Interact Inbound Gateway for IBM Universal Behavior Exchange I
EXQIEE JMS RO Zd5t O[HIEE Interactt| EHLICE 7|2 7 0§22 &
ERM Ol SYEYLILE 7= MS 7 0|§2 Z=RA O|EQ=Z CHMSHHH
inboundQueueNameConfig.properties IS AIRSIMUAIQ. 7|2 TZFM 0|5
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2 inboundQueueNameConfig.properties LIUO|A CHM|E|X| Q= B UBXRILICE.
inboundProducerNameConfig.properties It2 <gateway endpoint install dir

on the application server> C|HEZ|0] UELICE.

{producer name}={JMS queue name}

ol :
UBX=UBXInboundQueue.
UBX-CustomerAEndpoint=UBX-CustomerAEndpointQueue

Of mo| HFAIRO| MEEEE ofHH & MH L= OHS2(ZH0M AMEOA
HO|ES0] AEHERIE webapp(ubxInboundEndpoint.war)2 EHA| A|ZHSHOF gt
L|Ct.

AlO|ESl0] AEZQIE |ogdj.properties I M

log4j.properties IHAS AFESH0] AEZQIEQ| Ciet CHE 21 2HES L5k
olo

A 2. logdj.properties I'U2 <gateway endpoint install dir on the application
server> C[RIEZ(0f UFLICH.

Description

log4j.logger.com.ibm.x1solution.jms.producer,
log4j.logger.com.ibm.web.offerorchestration.inbound.common 3!

log4j.logger.com.ibm.web.offerorchestration.inbound.ubx0l| CHet 271 &
S MESHUAIL.

interactEventNameMapping.properties It 1A

interactEventPayloadMapping.properties T2 0A [EventName]2ZE & o=
HO|ZE OHIE ZE=9| ZfS Interact O|HIE 0|20 WHSIEH 0| IIAS A}
85t A|L. CHH[M 2 Universal Behavior Exchange O|HIE HO|2=2} E7H |

SE|= O|HIE 0|22 AtE%t= ZYULICE interactEventNameMapping.properties
oYU <Install dir>\conf\inbound\UBX C|HIEZ|0| JU&LIC}.

{UBX event name}={Interact event name}

0l: matchedIdentity=recommendedOfferEven

EE 229 HO|ZE H|o[E0f tiet X|JH0| HRS B2 O] mYS <Install
dir>\conf \inbound\UBX\{source} CIHEZ[0|= HiX|E &= AU

2 Universal Behavior Exchange O|HIE HO|2E0] AUz &
B O 2= Universal Behavior Exchange 2IEXQIE 0|51
Ed HTE ArE3t= O|oE0f Ciet X|0| RSt ZR O MYUS <Install
dir>\conf\inbound \UBX\ {source} \version-{version} C|HEZ|HT HiX|E %
UELICH HAO| ZI2 Universal Behavior Exchange O|#IE HO[2E0]| U=
KA HEO| Zhnt YX|s{oF LICl. C}E Universal Behavior Exchange 21AH

r 4 o

uI

e
>t
OF
==
o
o
r
o
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A HIO|HE X357 fIsH 0] mUEZ <Install dir>\conf\inbound \UBX\
{source}\version-{version}\account-{clientID} C|HEZ|0|T HiX| = UELICE
clientID| Z}2 Universal Behavior Exchange O|HIE HHO|2E9| clientID #f
ot AX[sHof gLt

interactEventPayloadMapping.properties I} A

1

interactEventPayloadMapping.properties IS AMR3I0] QIHIRE ZE
Interact API O{7HH 0] YESA|L. interactEventPayloadMapping.properties
AL <Install dir>\conf\inbound\UBX C|HEZ|0| UEL|CE.

Interact API Of7iH=: 22 HE /Y
M2z & 29 X 40[L mo|=
(FIELD_TYPE)

"STATIC_VALUE" %££ (FIELD_TYPE)PAYLOAD_FIELD_NAME &4/0| &[0f

Of BfL|Ct. FIELD_TYPES| ZAL String, Numeric EE= DateTime & oLt £
UELICE.

ol

[SessionID]=(String)interactprofileid
[EventName]=(String)code
[AudienceIDFieldNames]=(String)"change me"
[AudienceIDFieldValues]=(String)interactprofileid
[AudienceLevel]=(String)"change_me"
[InteractChannel]=(String)"change me"

Ho|2 A|Zfsof otH, O Fof gfo|
— [<}

2
Hio[E{e] EE O|F0| efof ghiftt

O[HIE Cf|O[E]: Ol2{st E42 OIRHI2E ME HRLIAOIMEAM AER =+ QU
£ OHIE £45 HUSI= o AEELILE 2Z0= OfREI2E ME AHRLIA

— L —

O[Ol M AE3t= B4 O|F0| ZetE0] AFLIC

= of stH, 1 %o gfo] 2MZHEE F Z2* TH
2 0|Lt HO|2E C|olEel EE 0|0 2ofF gL|Ct. (FIELD_TYPE)
"STATIC_VALUE" E (FIELD_TYPE)PAYLOAD_FIELD NAME %4/0| &[of
OF gfLICt. FIELD_TYPES| A< String, Numeric L= DateTime & oiLtY &

UAgLICH

O] MAS <Install

EF 229 HO[ZE HO[E0f Chgt X|@o| et F
g = AFLICE 229 Y

dir>\conf\inbound\UBX\{source} CIRE2|0| = HYX| AU
2 Universal Behavior Exchange O|HIE HO|2E0] U= LA TES[ Zf, A
MO 2= Universal Behavior Exchange IEZEQIE O[F2t YX|SHOF LICE
E& HHE A%z OO|Eof CHer X|R0] Hest 32 O mMYS <Install
dir>\conf\inbound \UBX\ {source} \version-{version} C|HEZ|0 = HiX|& %
UELICH HAXO| L2 Universal Behavior Exchange O|#IE HO[Z2E0]| U=
HE HEQl Ziat YX|sioF &LICt CHE Universal Behavior Exchange 21AH

A HIO|EE X|5t7] I8l 0] mMYES <Install dir>\conf\inbound \UBX\

r 4> o

IHI F“: I'I
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{source}\version-{version}\account-{clientID} C|HEZ|0|T HiX|E = UELICE

clientID2| Zf2 Universal Behavior Exchange O|HIE HO|£2=9| clientID #k

o LX|HOF gLt

UBXOJ|A AEXEQIE 51 0

=
Im
bl
x

Ct
1. REST API 2ZI0|HEE A5 UBXOH 2BES AHASHUAIL.
(0]

dlo
il
X
mujn
ofm
el
c
=
>
=2
>
£

-
K
ro
[m
it
=)
[
[m
mujn
]l
0z
Ot
=
Rl
1)

2. JSONS ArE3t0 UBXO| AE=EZQEE SESHMAR. CIS oHE &=t

AR,

Method Call: PUT
URL: https://ubx-gal-api.adm@l.com/v1/endpoint
Headers:
Content-Type: application/json
Accept-Charset: UTF-8
Authorization: Bearer 912586bf-190d-48f9-8488-26f1bf532ef3
(Note: This is the Auth Key generated from the UBX UI.)
Body
{
"name":"Interactubxdkl",
"description":"Interactubxdkl",
"providerName":"IBM", "
"url":"http://169.38.71.122:9081/ubxEndPoint/UBXEndPoint",
"endpointTypes":{
"event":{
"source": {
"enabled":true
'
"destination":{
"enabled":true,
"url":"http://169.38.71.122:9081/UBXEndPoint/UBXEndPoint",
"destinationType":"push"
}
}
}s
"marketingDatabasesDefinition":{
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[
{
"name":"interactprofileid",
"type":"INTERACTID"

IBM Interact 2|t QtLHA]

Al
H



3. JSONZ A5t UBXO| OHIE RAEES SESHMAR. CFE HHE HZo}
AN Q.

Event Registration for Interact Event in UBX
Method Call: POST
URL: https://ubx-qgal-api.adm0l.com/vl/eventtype

Headers:

Content-Type: application/json

Accept-Charset: UTF-8

Authorization: Bearer 912586bf-190d-48f9-8488-26f1bf532ef3
Note: This is the Auth Key generated from the UBX UI.)
Bearer 912586bhf-190d-48f9-8488-26f1bf532ef3

Body

{
"name": "recommendedOffers",
"description": "recommended offers by OMO",
"code": "recommendedOffers"

}
4. JSONZ AtE30{ UBXO| O[HIES AASHUA|L. Tt M E EHZESHIAIL.
{

"channel" : "mobile",
"identifiers" : [
{
"name" : "interactprofileid",
"value" : "55"
}
]’
"events" : [
{
"code" : "recommendedOffers",
"timestamp" : "2015-12-28T20:16:12Z"
}
]

}

IBM Interact Outbound Gateway for IBM Universal Behavior

Exchange Al2

IBM Interact Outbound Gateway for IBM Universal Behavior ExchangeS
A28t H Interact, UBX % H|O|EQI0|E FRAs{of ThL|Ct.

Ct

0o

THE FHO HNHZ AL2SHMAIL.
UBXE OIRHIRE (EZE AtESH= ESR Interact= UBXO| O|HIEE JIHSt=
ANEHQIES| ZIHK RECE A BILICE UBXOWAM FZSXI0|A O|2{et O|HIE

g ST 4 YBLICH

= AAS| o 2 AE A[AHI| Ce OFRHI2E UM|A0] CHEH 2ot
AL, ZAE AAH0] HEHI ABMAE ARSSHOF FLICH
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http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing%2BManagement&product=ibm /Other+software /Unica+Interact
&release=All&platform=All&function=fixId
&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0
&includeRequisites=1&includeSupersedes=0&downloadMethod=http
&source=fcO A A[O|ERO|E CI2EEY £ UASLIC

UBXO|A AEZQIE 5l O|HIE S5

1. UBXO|M AEZRQIE FOo=z 0|SSHHAR. M AEHXQIE SES St
QF 7|2 IIHRYAIL. UBXOA MME oI5 Fl= 374Xt A=
Z=7t O|HIEO| AtEdHoF SLICE =Xt AEIZRIES A UBXOIA A
T 7|1E YAMsljof gfLICt 7|1E mZs FHA.

2. SHXF JAEZEQIEE SESHAIRL.

REST API 22i0|HE E=FE UAI2.

HAEZ pPUTOE MEHSIAMAIR.

c. CI3a €2 dHE TEHAIR.

HH

re

[m
oM X

o3

Content-Type : application/json

Accept-Charset : UTF-8

Authorization : Bearer 520301d7-7855-4ea7-b19d-0b395clebaesd
(authKey generated in UBX)

d. Ct23 28 URLEZ MESHYAI2.
URL: https://ubx-gal-api.adm@l.com/v1/endpoint

e. 29 42 33X AE=XQIE CHet MHETH 0|FS HEHSIHHAIL.

g =0, b3t ZELICh

{

"name":"Interact_Publisher",
"description":"Endpoint for server created on 30thJan",

"providerName":"IBM", "upltotn,
"endpointTypes": {

"event": {

"source":{

"enabled":true
}
}
}s
"marketingDatabasesDefinition": {
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[
{
"name":"interactprofileid",
"type":"INTERACTID"

}
]

IBM Interact 2|t QtLHA]


http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_Gateway_for_UBX_Publisher_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc

}
]
}
}

OJMIEE SESHAIR. 220M MHE [OHIE] ZEE HZs] FHAIL.
ubxContentMapping.properties It0|| HESHOF StL|C} O|= CHAZRKIE +
2Lt

a. REST API 220|¢E =75 AL,

b. HAEE POSTE MEHSHMA|R.

c. OfF CHAl A=ZERAEN ASE At S SIHE TESHYAIL.
d. Ct31t 22 URLE MESHAL.

URL: https://ubx-qal-api.adm@l.com/vl/eventtype

e. =29 F2 O|HIE Ciel HHst 0|FS TEHTIHMAIL.

HE =0, b3 25U

{

"name": "recommendedOffer",

"description": "recommended
contact frm UBX", "code":
"recommendedOffer"}

. MEE= O[HIE FE= ubxContentMapping.properties THH0f| &
Woliof LIt OHIE F== CHARAE FEYLICH
TEA AEX

CIEE FIISHMA|IL.
=
=

URL: https://ubx-gal-api.admO1.com/v1l/endpoint

f. 2229 &2 37X A=ZQIEO| et XAt 0|F2 HESIHAIL.

g =9, L2t ZaLIth

{

"name" : "UBX_Subscriber",
"description":"UBX_ Subscriber for Subscribing Events ",
"providerName":"IBM",
"url":"http://ubxeventconsumer.mybluemix.net/ubxeventconsumer",
"endpointTypes": {
"event":{
"source":{
"enabled":true
}’

"destination":{

A 18 & E2[AHE HAIXI HolIEHOl 74 409
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a.

"enabled":true,
"url":"http://ubxeventconsumer.mybluemix.net
/ubxeventconsumer",
}
}
ts
"marketingDatabasesDefinition":  {
"marketingDatabases": [
{
"name":"IDSync",
"identifiers":[

{

"name":"interactprofileid",
"type":"INTERACTID"

}

]
)
]
}
5. 2R U REX ASEQIES OMIES F7t8t =0 UBXOIA PEAT} 2
iXtel olMIES RS sfof FLiCt
UBX2| OHIE oM O[HIE RES SSHIAIQ
O[HIE 3 CHALS MEHSAAIQ
FES SUBHIAIL

Interact 3! A[O|Ego] 7+ M

1.

IBM Interact 2|t QtLHA]

Interact | triggeredMessage | gateways T4 £4 Of2ljoi UBX A0
E9QO|E FIISHAMA|L. ClassPathE file:///root/opt/OMO/1ib/
OMO_OutboundGateway UBX.jarZ AX3t1 ClassName2 LSO E HNst
MA.

com.ibm.interact.offerorchestration.outboundgateway.ubx.
UBXOutboundGateway

SAE A|AHIO| OMO OutboundGateway UBX.zip LIl XS E1 F&
2l ZZ20|M UBX JARS 7t2|7|MAI.

OMO-conf_outbound common_httpConnectionConfigE Interact |
triggeredMessage | gateways | [gatewayName] | PArameter Data Of
2HO]| OH7HRHSZ FISHMAIR. B2 file:///opt/Interact<version>/
Interact/0OMO/conf/outbound/common/
httpConnectionConfig.propertiesZ MASIAA|QR. O] Interact &X| L
AEZ|QLICE AIO|EYO] EX] T2 AO|EY0| C|AEE|E Interact
HX CjHMEZ 2 OREERL

Interact = 2| httpConnectionConfig.properties IUOA HISHA|ZtS X|
HotHA 2.

HE =0, b3t 25U



connectTimeoutMs=180000

OMO-conf_outbound_ubx_ubxConfigE Interact | triggeredMessage |
gateways | [gatewayName] | PArameter Data Of2H{0f Di7HHZ =T}
SHMAIQ. A4S Interact 22| ubxConfig.properties It HZZ MHSt
A,

ubxConfig.properties IFOlAl ubxURL, authKey %
interactProfileldFieldNameS XIHSIHMAIL.

HE =0, tE3 &L

authKey=912586bf-190d-48f9-8488-26f1bf532ef3

[Auth Key used to register publisher endpoint and event in UBX]
interactProfileldFieldName=interactprofileid

[Field name from the ubxContentMapping.properties file]

OMO-conf_outbound ubx_ubxContentAdditionalAttributes= Interact |
triggeredMessage | gateways | [gatewayName] | Parameter Data Of
2iofl DH7HEs= FIMSHYAIR. AUS Interact EH Q|
ubxContentAdditionalAttributes.properties It AZZE MESIMAIL.
OMO-conf_outbound_ubx_ubxContentMapping= Interact | triggeredMessage
| gateways | [gatewayName] | PArameter Data Of20 Oj7HH2
7tStYAIR. S Interact =L ubxContentMapping.properties Lt A
EE MFSIHAL.

ubxContentMapping.properties IOl Al interactprofileid % eventName
9| = YOIO|ESHHAIL.

o

rnr rE

OlE2 M 7HX| "Aloz IS £ JGLICL 0| WS HE 2o
2 Ol M ZrULICE 20| offer.offerAttributeName 4|2l
QM #M offerAttributeName0| W ELICE ZfO|
profile.profileAttributeName HAIQl AR Z2m &4
profileAttributeNameOl| ¥ EL|CH. O|HIE O|F Zf2 UBXOIM O[HIEE
SEY M MEE ZEL} UX|sHof TLICL Ol HAEXE F2LLICH

oX

40 30

HE =0, bt 5L

eventName="abandoned shopping carts"
eventName=offer.Card
eventName=profile.EMAIL

Interact | triggeredMessage | channel #& £4 Of2Ho| IS FIt
SHAMA| 2.

Campaign | partitions | partition[n] |Interact | outboundChannels
ofzofl CIXtel AlzZte] Seet MES FolotHAl2.

OHEEIAH0IM MHE CHAl AIESHEAI2.

A 18 & E2[AHE HAIXIY HolEYOl 7o 411



10. O[HIE O|F0| U1 OfF THAHMAM Fotet MBS AEdt= E2|AHE HAl
11. AHHEIE IS HESIHAIL

12. API HIAE Z2t0[AE0|M E2[HE HAX] FA{0] F4E .°_E13“EI‘:’ *H
20l tet MME AlZfStn UBXO RME E2|Hdt= O[HE

IBM Interact Outbound Gateway for IBM Mobile Push Notification A}

2

412

Of 2HY FEA| OFRHIR2E = SIX} AO|EQO[E AHE3I2{H Interact, IBM
Marketing Cloud % HO|EQ[0|E Fg8lof gLCt.

CHE S 789l A2 AE3HAIL.

https:/ /www-945.ibm.com/support/ fixcentral /swg /downloadFixesOll A 0| |
O|EQIO|E CI2EEY & USLICH

IBM Marketing Cloud +4

1. FAl HNA HTHO| U= IBM Marketing Cloud AlI™O| AUEX[ 2RlSH A
Q. SCf0|E ID, SEt0|¢E ARS8 M2 1X|7] EEE HZd F4
A2,

2. ClIOIE R0l M CIOIEH|0|AE AESHYAIR. M ZHIY ALEX} 1DE 7|
2 ZEot o C|O|E{H|O] A0 F=IISHYAIR.

3. M RMoiM ZHIY ALEXL 1D HEEZE HMSHHAQR. H HI Olﬂ'llc'a' =
LER OFRA 7|5 O|SSHAR. HefX| & i ofz{of]l 4121 17} HA|
ELICL O] =4IQl IDE Interact ZEIY H|O|S0| FIISHHAIL.

IBM Interact Outbound Gateway for IBM Mobile Push
Notification 714

1. https://www-945.ibm.com/support/fixcentral /swg /downloadFixesOll | 2
HIY FA| OfRHH2E HO[ES0|E HR2EE0t ZX[SHAL.

2. silverpopEngagePushConfig.properties LIS TFAHSIMAIL.
ol =0f, Ct33 Z&LICh

OauthServiceURL=https://apipilot.silverpop.com/oauth/token
pushServiceURL=https://apipilot.silverpop.com/rest/channels/push/sends

3. silverpopEngagePushContentMapping.properties OIS TLMSIMAL.

g =0, L3t Z&LIth

IBM Interact 2|t QtLHA]


https://www-945.ibm.com/support/fixcentral/swg/downloadFixes
https://www-945.ibm.com/support/fixcentral/swg/downloadFixes

Interact Profile table attributes:
appKey=appKey
engageRecipientId=recipientId
mobileUserId=mobileUserId
deviceType=deviceType

Interact Offer attributes:
simpleSubject=simpleSubjectAttr
simpleMessage=simpleMessageAttr
simpleActionData=simpleActionDataAttr
simpleActionType=simpleActionTypeAttr
simpleActionlLabel=simpleActionLabelAttr
personalizeAttributelList=personalizeAttributelist
contentId=ContentID

campaignId=campaignld

Interact 7td

1.

ChE QM £d5 5L

simpleActionDataAttr: string
simpleActionLabelAttr: String
simpleActionTypeAttr: string
simpleMessageAttr: string
simpleSubjectAttr: string
contentID: string
campaignld=string
personalizeAttributelList=string

o &4 U OIS oW 2 AISSHH ON YEES FSHAIR.

simpleActionDataAttr: www.ibm.com

simpleActionLabelAttr: Open URL

simpleActionTypeAttr: url

simpleMessageAttr: <Enter your message text here>

simpleSubjectAttr: <Enter subject here>

contentID: ID of the push message template that is created in Engage.
PersonalizeAttributelList: A comma separated Tist of attribute name
value pairs that you want to put in the personalizationDefaults
section of the payload to be sent to Engage.

contentID £MS AIES
e.

2 Engage HWEZ|EOM A MEALE 7t
Moz J[Et simpl a2

S AL

personalized AttributeList2| O

personalizeAttributelList=discount=10,0ffercost=20
campaignld=campaignname that you want to use for this campaign.

Z20ied Ho|S0= Chs 1t 4o ASLICH

appKey: gcsTQo6v79
recipientId: 13472242
deviceType: android or ios

Interact | triggeredMessage | gateways T4 4 Ofz{{of| #[0|E<|0]
£ FIISHYAIR. ClassNameS CHSOE MHESIUAIL.

A 18 & E2[AHE HAIXIY HoIEYOl 7o 413
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10.
11.

12.

IBM Interact 2|t QtLHA]

com. ibm. interact.offerorchestration.outboundgateway.silverpop.engage. push.
SilverpopEngagePushOutboundGateway

ClassPathE file://<EngagePushGateway home_dir>/T1ib/
OMO_OutboundGateway Silverpop Engage Push.jarZ A&NSIMAIL.
OMO-silverpopEngagePushConfigE Interact | triggeredMessage |
gateways | [gatewayName] | Parameter Data Of2{0f Oi7HHS~2 7}
SHMA|Q. 248 silverpopEngagePushConfig.properties IOl I AHZ
= 2F5A2.

OMO-silverpopEngagePushContentMapping= Interact | triggeredMessage
| gateways | [gatewayName] | Parameter Data Of2H0f OW7HH2 3
ISt A2, 242 silverpopEngagePushContentMapping.properties It
o MY F2= ML
OMO-conf_outbound_common_httpConnectionConfigE Interact |
triggeredMessage | gateways | [gatewayName] | Parameter Data Of
2HOf| OH7HHSZ2 FIFSHMA|R. 242 httpConnectionConfig.properties It
2o M F2=Z HTSHHAL.

Interact 22| httpConnectionConfig.properties IFUO|A HISHA|ZtS X|
HoMAI2.

g =0, Ch31 ZsLH

connectTimeoutMs=6000

Interact | triggeredMessage Of2f0f M2 3! HS2HE Zrdotn 2[0fA
2 gl [Mobile_Push] A[O|ERO|E T MMM ALESHUAIL. Of {E
2 E2[AHE HAXOIM FEA HAIXIE EUl= o AFEELICH

—

o
QIHAEIE LS =yst oMo 2gst QIE A8sHs ER[HE HA|
XE Ez|HE 70| HAIXIE FISHYARL.
QIHAHEIE MAS HIZSHMUA|2.
API HAE Zz2I0[AE0A E2|HE HAIX] #2lo] 14E
Hoi| CHS startSession= +AHStL postEventE +H
QHE EZ[AHSHYARL.
Interact 25 Q150 FA|7} SHIEH| MEEJEX| SQISHUAIR. &

L

=
Ef ZE 202= SHIZ2A ®MEEA2E 9o|gt



IBM Interact Email (Transact) Outbound Gateway for IBM Marketing

Cloud Al

E2[AE oY QI E nA0A 2WZ] ?I3 Silverpop, Interact X IBM
Interact Email (Transact) Outbound Gateway for IBM Marketing Cloud2t

2 o] SRS MEY = UBLICL

CtS MHZEZAO| trueQlX| EQISHMAL,

- O|HY &Eo| = 17 A T2 HO|ES ZASIMAILR. QAHAEIE &Y
dojl chell o] ZZ2MY HO|E2S AFESHUAIL.

« OfRHIRE Mo 22 TAE AAHI| HESRI HNASHE RFO| AHBS

= dgELo)

Pt

SAE AAHIOA OMO_OutboundGateway Silverpop.zip IS SEAtSHD
EoHMAIL.

http:/ /www.ibm.com/support/fixcentral /swg /quickorder?parent=Enterprise
%2BMarketing%2BManagement&product=ibm /Other+software /Unica+Interact
&release=All&platform=All&function=fixId

&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0
&includeRequisites=1&includeSupersedes=0&downloadMethod=http

&source=fcO|A| HO|EQ0|E CIREEY £ JUSLICH

HOIERIO] SES flet CIADHA =7}

O] CIAIIN= 2 O|HYE MEL = JUEE IBM Interact Email (Transact)
Outbound Gateway for IBM Marketing Cloud0ll CHet 70| QI{E FI}eiL
Ct.

of EjA3 FH

IBM Interact Email (Transact) Outbound Gateway for IBM Marketing Cloud
£ A%t H CIAMNE FIt8H{0F BfLICE
T2 AN
1. 74 EM0A Interact | triggeredMessage | dispatchers |
<dispatcherName>2 = O|S5tHA|2.
2. ClAmiXel M FtE|nE] 0|82 FII5HAIR.
3. RYS MESHHA2. InMemoryQueue, J]MSQueue, Custom F0i|Al MEH
g £+ ASLHCL
4. classNameZ2 HSHA|L.
z

5. classPathS QUSSIMAIL.

H 18 & E2/AE oAX| AolESo] #4415
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http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
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http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
http://www.ibm.com/support/fixcentral/swg/quickorder?parent=Enterprise%2BMarketing%2BManagement&product=ibm/Other+software/Unica+Interact&release=All&platform=All&function=fixId&fixids=IBM_Interact_OMO_OutboundGateway_Silverpop_2.0&includeRequisites=1&includeSupersedes=0&downloadMethod=http&source=fc
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IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0i| CHSt A[O|E9f|0] F7}
SolM AIOIEYOl= A0 A O|HYZE LE2 2THE HEL|CL

0] EjAa3 MY
E3t2 2Isll AO|EQ0|E 2=ItslioF EHL|Ct.
At 1: Interact= SYUSH AHO|EY0|Q] 24 QAEAZ X|2I6HX| QAELICE

T2 AN

=

T EM0A Interact | triggeredMessage | gateways | <gatewayName>
OF 0O|E3IMAL.

2. AO|EQo|el M FIE[E| 0|2 FIISHMAIL.
3. className2 L[S HFZ2 ANSIMAIL.

com.ibm.interact.offerorchestration.outboundgateway.
silverpop.SilverpopEmailOutboundGateway

4. classPathS FE& 209 OFRHI2E AOIEXRIO| jar 2= fIX|Z HFSt
A2,

g =0, b3t ZELILh

file:///opt/OMO_SilverPop/OMO_OutboundGateway Silverpop/lib/
OMO_OutboundGateway_Silverpop.jar
5. AO|Eo[of CtS DHIHHS~E FISHUAIL.

OMO-conf_outbound_common_httpConnectionConfig
OMO-conf_outbound_silverpop_silverpopConfig
OMO-conf_outbound _silverpop_silverpopContentMapping
deTiveryTimeoutMillis

OMO-conf_outbound_common_httpConnectionConfig O{7iH4 7
d

AO|E0l0] CHEH OMO-conf_outbound_common_httpConnectionConfig 07K
HE Fg8ioF gLiC,

TZAK

1. 74 EH0|N Interact | triggeredMessage | gateways |
<SilverpopGatewayName> |
OMO-conf_outbound_common_httpConnectionConfigZ OS5I A|2.

2. 22 file:///opt/Interact<version>/Interact/OMO/conf/outbound/common/
httpConnectionConfig.propertiesZ MHESIMA|QR. O|= Interact AX| C|

IBM Interact 2|t QtLHA]



A EZ|QLICE Interact AX| T2 httpConnectionConfig.properties
ItUZ Interact AX| CIHEZ|Z CIRZ=TIL|CH

3. Interact ZC{2| httpConnectionConfig.properties LAMA X[THA|ZES K|
HSHHAI2.

OE &0, L33t &5LIch
connectTimeoutMs=60000

OMO-conf_outbound_silverpop_silverpopConfig Oi7H#H4 M
AFEXL AlO|EQ)olof CHSH
OMO-conf_outbound_silverpop_silverpopConfig Oi7iHE L-4sH0F hL|Ct.

T AN

1. 74 EM0IM Interact | triggeredMessage | gateways |
<SilverpopGatewayName> |
OMO-conf_outbound_silverpop_silverpopConfigZ 0|S5HIAI2.

2. Zt2 OMO_OutboundGateway silverpop ZCEHO| U=
silverpopConfig.properties IO HZZ MESIMAIL.

HE =0, b3 25U

file:///opt/OMO_SilverPop/OMO_OutboundGateway Silverpop/conf/
outbound/silverpop/silverpopConfig.properties

3. ZZ%= 0MO _OutboundGateway Silverpop.zip ZH0H U=
silverpopConfig.properties IFU0{| Al OauthServiceURL, xm1APIServiceURL,
clientID, clientSecret X refreshToken2| Zf2 MNSHUAIL. transact.xml
oo 0 EF S M8 Marketing Cloud 22| XHoi[AH| 22[5}
AN L.

OMO-conf_outbound_silverpop_silverpop ContentMapping OH7H
e 74

ARt A[O[ES[ofof THBH
OMO-conf_outbound_silverpop_silverpopContentMapping DH7HHE 3l
Of gLct.

T2 AKX

1. 74 EH0|N Interact | triggeredMessage | gateways |
<SilverpopGatewayName> |
OMO-conf_outbound_silverpop_silverpopContentMapping2 £ 0|55}
AR,

H 18 & E2|AE HAXI HolES0] #4417



2. ZY2 OMO OutboundGateway silverpop ZEHO| U=

silverpopContentMapping.properties LIS AZZE MHBIMA|L.
3. OMO_OutboundGateway Silverpop.zip ZC0| U&=
silverpopContentMapping.properties ItAUO|A ZHEIX O] Zt3 MHT|

A2,

a. campaignld Ed3 EToHHAIR. 0] B4l g2 2m HEZE0 X|F
E 2E &4 O|F YLt

b. email 545 HHSHUAR. O] 59| 2 ALEX T2t E|0[Z2
E O|EQLICE Z=m E|O|Z0] email 2 F7I5t1 O|HY IDE X
AL, Ol= =42l MY IDYLICE

c. additionalOfferPfAttributesUsedInEmaillf @I &M MO|SIAA|L.

O] EMe mal HEZ|E LSt 2 HEZ|EOAM S48 MY
LIC}. additionalProfilePfAttributesUsedInEmail® Al23st D21}

U EfolZolH WES HOZ 4 ULLICL +S ABSI0 BE 1 &
Ny E s 1Y & YL

deliveryTimeoutMillis D7t A
Marketing Cloud MHO| HAZEY Interact MH HMTtAIZtE =2
deTiveryTimeoutMills OH7HEHE HAESIMAIL.

0] EjA3 XA

OTZAN

1. 74 EH0|N Interact | triggeredMessage | gateways |
<SilverpopGatewayName> | deliveryTimeoutMillisZ2 O|SSHA|2.

2. wWE HESHAR. OE =01, &S 6000022 HEY = JGLICE JH
M H[BHAIZH0] 60000E2| X2 SO{EILICY.

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0il Cist &Md HiS2| F7t

Interact HEIR 2tA0| ki HSHE FIISHUAIL.

OI-

TZAXN

1. #d EH0M Interact | triggeredMessage | channels |
<SilverpopChannelName> | <handlerName>2 = O|S35IA|2.

2. M2 HS2Q M FHEH[DE] O|§S F7ISHIAIL.

3. O|Ho| F=Itet CjATiX Q| O|FS EFtHAIR.

4. O|Hof F=It5t AIO|ER0|2] O|EE EFSAIL.
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BES SFOHIAL. FOf B7F MU, of KLolH HOT LMz}
£2 BE AWS2AJt QW WA MIfs 203 0| WE2IS ALSBILICt
71 7150] MR, CI2 #S2i7t QI 0| HTEX0| 2ol o
$S2i7t ALBELICE

o WS2el 2MAUS B

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing Cloud0f CHgt OFRHIRE xid F7}

Interact C|XtQl 2HAHO| OF2ZHIRE XIS FIISIHYUAIL.

T2 AN

1. 74 540X Campaign | partitions | partition[n] | Interact |
outboundChannelsZ O|SSHIA|L.

2. OFR2HIRE M2 M FHH[1E]| 0|FS F7IHIAIL.

3. OfRHIRE fMEQ 0§22 FIIstUAI2. fE O|F0| Interact |

triggeredMessage | channel | <SilverpopChannelName> & £40]

FItet Mg ol SYSHA| =HQISHHAIL.

=/

IBM Interact Email (Transact) Outbound Gateway for IBM
Marketing CloudZ Ezi™M o2l M
oY 2HE HLiHH EMMM KLY S FH8HoF ghLlct.

T2 AN

1.

|>
2
kel

Marketing Cloud(Transact)0i|A] C|lO|E] > C|O|E{H|O]A =}
Q. O8 rtg ZYdsS 2260 Z20Y H0|2S Aol
2 g2 et ZZOY HO|EE JtME & %

tSst > EXMM HIAX > OF H4S 5
H EHSHYAIL. O|Fof 2f4St B0

Ezhx o
N & SdstE 2=06HHAIR.

|
I

ne

>

=
HHES M
=
s

Of

The Marketing CloudE ol 2 2m0|=

silverpopContentMapping.properties IQ| campaignldlfl H&s At &
ob £40| A0J0F HL|Ct. o] @I £Mo| 2 Xts2HeEl HAIX| 2F01 o
2 226t o™ ThAQl HHX AAS MEHSIHHA|R.

. ANSEE SEGHYAIR. XHSSHE HIAIXIS] 7]

Yzl s & 8 222 20 &4 8l TZ0Y £M88 AESH JHelste
4 UELICL %%Attribute Name%% 7= AI200] £M2 HOISHMAIL.
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IBM Interact 2|t QtLHA]

Marketing Cloud M= 0/2] 28 P FAZHEQ OFZHI2E H0|E
ol MER SARLICE TP FAE F715HE 4% > =% 22 > 2ot 4
H > HAA HTIO=Z 0|SSHA2.

WebSphere Application ServerS AlZ35h= Z0l= Marketing Cloud SSL
ASME JtMLOF BLICH WebLogic AHEXIS| BR0|= ERSHX| 4&LICt.
a. WebSphere Application Server 250X SSL 2 %A‘l A7l &2 > 7
ME

XZA 89 25 AM > NodeDefaultTrustStore >
oM HMOZ 0|SsIAAR.

b. TAE Gl TES AFSIHAIL.

c. Websphere Application ServerE CIA| A|ZISHYAIR.
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