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v TC4KP Web &CLr~qwM IBM EMM i~DYw53J'D`X?<M

S?<DA4CJ(

v TXk`-DyPD~D4mI(

v TXkZdP#fD~DyP?<(}g20?<,g{}Z}6,G49|(8

]?<)D4mI(

v CZKP20LrD`&A/4/4PmI(

ki$zGq_P Web &CLr~qwD\m\k#
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TZ UNIX,IBM z7DyP20LrD~<Xk_Pj+mI(,}g,rwxr-

xr-x#

JAVA_HOME 73d?

g{Z20 IBM EMM z7DFczO(eK JAVA_HOME 73d?,ki$Cd?G
q8r\'Vf>D JRE#PX53*sDE",kND6(im~73MnM53*

s78O#

g{ JAVA_HOME 73d?8r;}7D JRE,G4ZKP IBM EMM 20Lr.0,

Xk!{hC JAVA_HOME d?#

I(}9CBPdP;V=(4!{hC JAVA_HOME 73d?:

v Windows:Z|n0ZP,dk set JAVA_HOME= (#t*U)"4 Enter |#

v UNIX:ZUKP,dk export JAVA_HOME= (#t*U)"4 Enter |#

export JAVA_HOME= (#t*U)

Z!{hCC73d?.s,IBM EMM 20Lra9Ckb)20Lr&sZ;pD

JRE#Z20jI.s,IXCC73d?#

eMessage (fDHvu~
g{*9C eMessage (f,G4}Kzc20(f1D53hs.b,9&CzcX

(Hvu~#

kNDZ 73D:Hvu~;,Tq!PX20(f1D53*sDE"#

*KqCOCDT\,I\h*+ 40% D}]s!w*Y1mUd#kk}]b\m

1-,$w,T(ZT}]bxP"w#*KqCnQa{,I+ eMessage 53mf

"Z%@mUdP,CmUd20Z%@D42mELO#

JCZ IBM DB2® DhC

Xk9C IBM DB2 V9.7.8 r|_f>#

*c:Z*<&C eMessage (f.0,XkhCTB5:

db2set DB2_COMPATIBILITY_VECTOR=ORA

JCZ DB2 Ds!hC>}

TZ IBM DB2 Campaign }]b(s< 600 GB,|,s`}CZnd(fm (UCC_*)

D}]),IT9CBPhC:

v mUd3s!:16K

v Y1mUd:250 GB

v db2 update db cfg using auto_reval DEFERRED_FORCE;

v db2 update db cfg using decflt_rounding ROUND_HALF_UP;

v db2 update db config using LOGFILSIZ 102400;

v db2 update db config using logprimary 13;
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v db2 update db config using LOGSECOND 25;

v db2stop force

v db2start

*c:BqU>Ds!a0l(f&m#kZ}]b\m1DozBi4}]b73

hs,XpGBqU>Ds!#

JCZ Oracle DhC

Xk9C Oracle 11g r|_f>#kZ}]b\m1DozBi473hs#

JCZ Oracle Ds!hC>}

TZ Oracle Campaign }]b(s< 650 GB,|,s`}CZnd(fm (UCC_*) D

}]),IT9CBPhC:

v Y1mUd:250 GB

v REDO U>Ds!:2 GB

v REDO U>}:4

JCZ Microsoft SQL Server DhC

Xk9C Microsoft SQL Server 2008 r|_f>#kZ}]b\m1DozBi47

3hs#

JCZ Microsoft SQL Server Ds!hC>}

TZ Microsoft SQL Server }]b(s< 520 GB,|,s`}CZnd(fm (UCC_*)

D}]),IT9CBPhC:

v Y1mUd:250 GB

JCZ Internet Explorer DhC

g{9C Internet Explorer /@w,k7#C/@wD2+hCJmD~BXDT/a

>#kjIBP=h,Ti$C/@wGqJmD~BXDT/a>:

1. r* Internet Explorer "*A$_ > Internet !n#

2. Z2+!n(P,%wT(e6p#

3. rBv/ABX?V#

4. 7#D~BXDT/a>!nhC*tC#

Z 2 B f. IBM EMM (f20 9
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Z 3 B 20(fi~

**z720 IBM EMM (f,Xk20(fi~#(fi~|( IBM Cognos 53

OD IBM EMM /Ii~M(f#M,T0(f#=#

+G+VdxC'rSC'P}%G+

9C“`-G+”0Z4*C'Vdr}%G+#

jIBPNq4*C'Vdr}%G+:

1. %whC > C'#

2. %w*&mDC'J'D{F#

3. %w`-G+#

4VdxC'DG+aT>Zs`ICDG+rP#10QVdxC'DG+aT

>ZR`G+rP#

4. ZICG+rP!q;vG+#kjITBNq.;:

v **C'VdG+,kZICG+rP!q;vG+,;s%wmS#

v **C'}%G+,kZG+rP!q;vG+,;s%w}%#

5. %w#f|D,;s%w7(#

dC_P ReportsSystem G+DC'

XkdC_P ReportsSystem G+DC',E\dC(ftTT0zICZ4((f#

=D SQL E>#

_P ReportsSystem G+DC'ICJ“dC”M“(f SQL zIw”3f,b)3fC

ZdC(ftT"zIC44((f#=D SQL E>#dC;vP(CJIBM EMM

hC > dC3fMhC > (f SQL zIw3fDC',TczZh*dC(ftT
MzICZ4((f#=D SQL 1ITw*KC'G<#

kjIBPNq,TdC_P ReportsSystem G+DC':

1. 4(C'#9I9C platform_admin C'#

2. *AC'G+MmI( > (f > VxN,"+ ReportsSystem G+VdxQ4(D

C'#

3. i$CC'GqP(CJhC > dC3fMhC > (f SQL zIw3f#

Z IBM EMM 53O20(f#=

I9C IBM EMM W~w20LrM(f|20Lr4Z20K Marketing Platform D

FczO20(f#=#

kjIBPNq,T20(f#=:

1. Z“(f|” Product“i~”0ZP,!q(f#=#
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2. g{!q#=`M0ZPT>K`v!n,G4bm> IBM &CLrQ$Hb0K

(FtT#ky](FtTGqfZ4jIBPdP;vNq:

v *20|((FtTD(f#=,k!q(F#*zn/Dy>(fQdC*9

C(FtT#rK,g{*20 Campaign (f|"R#{y>(f}#$w,G

4Xk!q(F#

v *20;|((FtTD(f#=(}K eMessage .b),k!qy>#TZ

eMessage,<U!q(F#

20Lr+(f#=CZD~53P,"r Marketing Platform "aC#=#

3. jIBPNq,Ti$GqZ Marketing Platform P"aK(f#=:

a. T platform_admin C'm]G<= IBM EMM 53#

b. *A!q > dC#

c. 9*(f > #= > ProductName#

g{z4=&CLrD#=dCtT,G420QjI#

g{&CLrD#=dCtT;fZ,G4m>P4"a(f|,"RXkV/"

a(f|#kjIBPNq,TV/"ab)dCtT:

a. r*(f|20?<B tools ?<PD import_all E>#

CE>;Z(f|20?<BD tools ?<P#

b. + MANAGER_TOOLS_BIN_DIR d?D5hC* Marketing Platform 20?<B

tools/bin ?<D76#

c. KP import_all.bat r import_all.sh E>#

CE>at/ Marketing Platform configTool 5CLr""a#=#

d. i$#=dCtTGqfZ#

4( JDBC }]4
Xk**tC(fD?v IBM EMM <dC;v JDBC }]4#IBM EMM“(f SQL

zIw”$_Xk\;,SA IBM EMM &CLr}]bE\zICZ4((fmD

SQL E>#SQL zIwIZ;CJb)&CLr}]bDivBzICZ4(S<r

_e/S<D SQL E>#+G,SQL zIw^(Z;P}]4,SDivBi$

SQL#

dC JDBC }]41,k9CBmPP>D1! JNDI {F:

m 3. 1! JNDI {F

IBM &CLr 1! JNDI {F

Campaign campaignPartition1DS

g{fZ`vVx,k*?vVx<4(;v}]4#
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m 3. 1! JNDI {F (x)

IBM &CLr 1! JNDI {F

Interact +

TZhF1}]b* campaignPartition1DS

TZKP1}]b* InteractRTDS

TZ'0m* InteractLearningDS

g{;9C1! JNDI {F,kG<9CD{F#KP“SQL zIw”$_1,Xk8(

}]4D}7{F#

g{h*XZKNqD|`oz,kND&CLr~qwD5#

Z 3 B 20(fi~ 13
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Z 4 B 20MbT IBM Cognos BI

g{ IBM DmI-i*zZhK IBM Cognos BI mI$,G4zITS IBM M'

PD Web >cBX IBM Cognos BI 20iJ#

IBM Cognos BI &CLr
IBM Cognos BI G4`ce5a9i/DtI&CLr"~qwM~qD/O#

+ IBM Cognos BI k IBM EMM W~dO9C1,9C Cognos BI &CLrDTB

S/:

v IBM Cognos BI Server,|*(fMD~P(SOi/M*}]#M)T0 Content

Manager a)f"w#

v IBM Cognos Connection,;vCZ<k"dCMwH(fD Web &CLr#K&C

Lr9a)TTBd{i~DCJ:

– Cognos Viewer#CZT>(f#Cognos Viewer GCZZ IBM EMM &CLr

PT>(fD#i#

– Report Studio#CZ(F(fM4(B(f#

– Cognos Administration,CZdC}]4#

v IBM Cognos Framework Manager,bG;v*}](#$_,CZ* IBM EMM &

CLrdCM(F'V IBM Cognos BI (fD Cognos }]#M#

v IBM Cognos Configuration,CZdCwv Cognos BI i~DdC$_#

IBM Cognos BI 20!n
zITZV<=73P20 IBM Cognos BI &CLr,rITZ;(FczO20y

P&CLr#

Z20 IBM Cognos BI .0,k9C6IBM Cognos BI e5a9M?p8O74Kb

IBM Cognos y(iDwVi~"20!nMdC=(#

IBM Cognos D59C=v#f`p4hv20:ZV<=73P20k+yPi~<

20Z;(FczO#*KqCnQa{,;*+yPi~<20Z;(FczO,

}GG*K$wEnr_GZ]>73P#

20 IBM (f9CD IBM Cognos BI &CLrS/1,zh*9C=v IBM Cognos

20Lr#;v20Lra) IBM Cognos BI ~qw"Content Manager"Cognos Con-

figuration MyZ Web DC'gf#9C%@D20Lr420 Framework Manager(*

}](#$_),bGr*Xk+d20Z Windows FczO#

kND Cognos D5,Tq!PX20Dj{j8E"#
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IBM Cognos BI Web &CLrM Web ~qw
zIT(}9C Microsoft IIS(%*xE"~q)P\ Cognos Connection M IBM

Cognos BI Web &CLr,rIT9C Apache HTTP Web ~qw#

IBM 4a)CZP\ Cognos Connection Md{ IBM Cognos BI Web &CLrD Web

~qw#TZ Windows,IBM Cognos D5Y(z}Z9C Microsoft IIS(%*xE"

~q),+z2IT9C Apache HTTP#

g{9C Apache HTTP Server,kZ Apache httpd.conf D~D VirtualHost dC

18nP!D"}7XhC Cognos Web &CLrD Web p{:7#+n_eDp{

EZZ;;(E>p{)"hC?vp{D?<mI(#

>} httpd.conf zkN

TB>}4T Windows 53OD Apache 20#Apache ~qw}Z1!KZ 80 OK

P#

<VirtualHost *:80>
ScriptAlias /ibmcognos/cgi-bin "C:/cognos/cgi-bin"

<Directory "C:/cognos/cgi-bin">
Order allow,deny

Allow from all
</Directory>

Alias /ibmcognos "C:/cognos/webcontent"
<Directory "C:/cognos/webcontent">

Order allow,deny
Allow from all

</Directory>
</VirtualHost>

":httpd.conf D~,NvG;v>}#7#dCJOZzD53D Web p{#

IBM Cognos BI MoT73
zIT(}+z7oThC*k&CLr(f|DoT%d,420 IBM EMM &C

Lr(f|D>X/f>(}K"of>Tb)#

ZKP Cognos Content Manager D53O,r* IBM Cognos Configuration,!qY

w > `-+VdC,;sdC IBM Cognos BI 53DoT73#PX|`E",k

ND6IBM Cognos Configuration C'8O7,ISdC\mwDozK%Pq!C8

O#

zIT(}+z7oThC*k&CLr(f|DoT%d,4|DX(C'Dz7

oT#*hCz7oT,kr* Cognos Connection,"ZC'W!nBhC`&z7o

T#z;&C|DZ]oT#g{|DKZ]oT,G49&C|D(fD`& xpath#
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Z 5 B IBM EMM M Cognos /I

20 IBM Cognos s,Xk+ IBM EMM W~k IBM Cognos /I#

20KTm:IBM Cognos /I
(}4( IBM Cognos }]4MdC IBM Cognos &CLr@p=,+ IBM Cognos

k IBM EMM &CLr/I#z9Xk4((f,Z Marketing Platform PdC Cognos

(ftT,"dCMbT IBM Cognos T9C IBM EMM O$#

TBPma)gNZ IBM Cognos 53O20MdC IBM i~M(fD_6Ev:

1. :q! Marketing Platform 53mD JDBC }/Lr;.

2. Z 183D:Z IBM Cognos 53O20(f#MM/Ii~;.

3. Z 183D:* IBM EMM &CLr}]b4( IBM Cognos }]4;.

4. Z 203D:hCgSJ~(*;.

5. Z 203D:* IBM EMM dC IBM Cognos &CLr@p=;

6. Z 203D:kT eMessage (f,20f"}LTxPv?&m#;.

7. Z 223D:TZ eMessage (f,4(f"}L"G(mMw};.

8. Z 223D:0k“(f SQL zIw”D#e;.

9. Z 233D:zI“4(S<”r“4(m”E>;

10. Z 253D:* Campaign r eMessage 4(S<r_e/S<;

11. Z 253D:* Interact 4(S<r_e/S<;

12. Z 273D:* Campaign 4("nd(fm;

13. Z 283D:* Interact 4("nd(fm;

14. Z 283D:+(fD~P<k Cognos Connection;

15. Z 293D:dC""<}]#M;.

16. Z 303D:tC(fPDZ?4S;.

17. Z 303D:i$}]4{F"xP"<;.

18. Z 313D:Z Marketing Platform PdC Cognos (mtT;.

19. Z 313D:hC(fD~PmI(;.

20. Z 323D:KPMwH eMessage Df"}L;

21. Z 463D:ZtCO$.0bTzDdC;.

22. Z 473D:+ IBM Cognos dC*9C IBM EMM O$;.

23. Z 503D:ZdCKO$DivBbTzDdC;.

q! Marketing Platform 53mD JDBC }/Lr
zXkq! Marketing Platform 53mD JDBC }/Lr,Tc Cognos IS Market-

ing Platform 53mq!C'E"#Cognos h*C'E"TxP IBM EMM O$#
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q! JDBC }/LrT01hC IBM EMM 531C4dC Marketing Platform 53

mD JDBC }]4DNNyhX*D~#Ts,9Xk+ Cognos dC*9C IBM

EMM O$#

*c:g{ webapps\p2pd\WEB-INF\lib ?<PfZ JDBC }/Lr,G4z^h+d

4F= webapps\p2pd\WEB-INF\AAA\lib ?<#

+C JDBC }/Lr4F=20 Cognos Content Manager DFczO,EZ Cognos

20?<BD webapps\p2pd\WEB-INF\AAA\lib ?<P#

Z IBM Cognos 53O20(f#MM/Ii~
XkZ IBM Cognos 53O20(f#MM/Ii~#g{ Cognos D20GV<=2

0,G4XkZ20K Cognos D~qwO20(f|#

*c:g{*Z IBM }]bO20 eMessage (f|,k7#*<&C eMessage (

f.0hCTB5:

db2set DB2_COMPATIBILITY_VECTOR=ORA

kjIBP=h,T20(f|:

1. Z20K Cognos Content Manager D~qwO,+TB IBM EMM 20LrCZ

%v?<P:

v IBM EMM w20Lr

v Marketing Platform

v *5V(fDz7D(f|20Lr

2. KP IBM EMM w20Lr,;s!q*20D Marketing Platform M(f|#

3. q-a>,dk Marketing Platform 53m}]bD,SE"#

4. 1 Marketing Platform 20Lrt/"T> Platform 20i~0Z1,k!q IBM
10 Cognos BI D(f!n"e}d{!n#

5. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkQ4F

= Cognos 53D JDBC }/LrDj<76#

6. 1 Marketing Platform 20Lra>dk IBM Cognos 20D;C1,kdkr/

@= IBM Cognos 20?<D%6#

KVNPa)D1!5G;v2,5,|";yZ IBM Cognos 53D5JD~a

9#

7. 1(f|20LrT>20!n1,!q Product Reports Package,"!{!q
(f#=D!n#

K!nCZ+(fi54F= Cognos Fcz#XkTs<kKi5#

* IBM EMM &CLr}]b4( IBM Cognos }]4
IBM Cognos &CLrh*dT:D}]4,b)}]4CZ6p IBM EMM &CL

r(fD}]44#
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IBM EMM (f|Pa)D IBM Cognos }]#MdC*9CBmPx(D}]4{

F:

m 4. Cognos }]4

IBM EMM &CLr Cognos }]4{F

Campaign CampaignDS

eMessage eMessageTrackDS

Interact InteractDTDS(TZhF1}]b)

InteractRTDS(TZhF1}]b)

InteractLearningDS(TZ'0}]b)

ETL }]bD InteractETLDS

Marketing Operations MarketingOperationsDS

Leads LeadsDS(TZ}]/Pm)

Distributed Marketing CollaborateDS(TZ Distributed Marketing }]b)

CustomerDS(TZM'}]b)

CampaignDS(TZ Campaign }]b)

q-TB<r4* IBM &CLr}]b4( Cognos }]4:

v 9C Cognos Connection D“\m”?V#

v 9C Cognos }]4mPT>D1!}]4{F#byzMIT\bXk|D}]#

M#

v z!qD}]b`MXkk IBM &CLr}]b%d#9C Cognos D5Mozw

b47(ndX(Z}]bDVND==#

TZ Campaign M eMessage,`&D}]b* Campaign#

v 7#j6 IBM EMM &CLr}]b"R|;G Cognos Z]f"b#

v dCG<?V1,k!q\k!nM4( Everyone iIT9CDG<!n#

v ZG<?VP,k8( IBM EMM &CLr}]bC'DC'>$#

v kiD Cognos }]4m"7#4(z}ZdCD(fD}]#MyhDyP}]4#

}g,IZ Interact D(f}];Z}v}]bP,rKzXk*?v}]b4(%

@D Cognos }]4#

v g{ Campaign 53_P`vVx,k*?vVx4(%@D}]4#}g,g{*

`vVxdCK Campaign M eMessage,k*?vVx4(;v%@D Campaign M

eMessage }]4#

v (}9CbT,S&\,i$GqQ}7dC?v}]4#

PXdC Cognos }]4D|`E",kND6IBM Cognos \mM2+8O7T0

Cognos *zoz#
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hCgSJ~(*

I+ IBM Cognos dC*+ IBM EMM (fw*gSJ~=~"M#K=hGI!n#

1 IBM Cognos (fT>Z IBM EMM gfP1,0ZPD Cognos Viewer $_8

|(;vCZ+C(fw*gSJ~PD=~"MD!n#

IhCgSJ~(*.0,kq!TBE":

v SMTP ~qwDwz{r IP X7

v C~qwOJ'DC'{M\k

v 1!"~KgSJ~DgSJ~X7

kjIBPNq,ThCgSJ~(*:

1. Z“Cognos Configuration”0ZP,!q}]CJ > (*#

2. (}9CBPdP;Vq=48( SMTP J~~qwDwz{r IP X7T0KZ:

v host:port

v IPAddress:port

}g,serverX:25 r 192.168.1.101:25#1! SMTP KZ(#G 25#

3. *hCJ'DC'{M\k,k%w5P"%w&J<jTr*5T0r#

4. (}9C user@company.com q=48(1!"~K#

* IBM EMM dC IBM Cognos &CLr@p=
Z IBM Cognos ~qw&mks.0,IBM Cognos &CLr@p=aVv"i$b)

ks#** IBM EMM dC IBM Cognos &CLr@p=,Xk8( IBM EMM 5

3w*P'rrwz#

kjITBNq4* IBM EMM dC IBM Cognos &CLr@p=

1. Z“Cognos Configuration”0ZP,!q2+T > IBM Cognos &CLr@p=#

2. Z“P'DrrwztT”0ZP,dk}ZdOKP Marketing Platform DFczD

j<Fczwz{,dP|(rMKZ# }g:

serverXYZ.mycompany.com:7001

*c:g{_PV<= IBM EMM 73,G4XkT?(ZdO20K IBM EMM

z7(Cz7a) Cognos (f)DFczjIO;v=h#

}g,Marketing Platform"Campaign M Marketing Operations a)(f#

3. #fdC#

4. XBt/ IBM Cognos ~q#

kT eMessage (f,20f"}LTxPv?&m#
IBM eMessage (fh*k eMessage 53mX*DG(m#53m* Campaign #=

D;?V#zXk(ZKPf"}L,b)f"}L&m) eMessage (fP9CD{

"l&}]#

PX#=|DD|`E",kND6IBM eMessage 53mM}]Vd7#
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eMessage f"}LDu<hC@5ZBPBD}]bE>:

v acer_indexes_dbname.sql

v acer_scripts_dbname.sql

v acer_tables_dbname.sql

TZ Oracle"IBM DB2 M Microsoft SQL Server }]b,b)}]bE>;Z

Campaign_reportspack_home\cognos10\emessage-ddl ?<P#

b)E>hCw}"m"S<Mf"}L#f"}La"B{"}],TndG(

m#Xk(ZKPz&m}LTndG(m#KPf"}LG8v?&m#

eMessage f"}LDu<KPI\*C\$1dE\jI,_e1d!vZmP|,D

}]?#sxd/?&m2I\*C\$1d4jI#I(}^FIf"}L&mD

J~"M5}(]w)}4TxuY&m1d#

1!ivB,}]D&m1d*}%D 90 l#+G,I|D1!5#IZKP

eMessage D SQL E>0s|D1!5#PXKPb) SQL E>D|`E",kND

Z 223D:TZ eMessage (f,4(f"}L"G(mMw};#

TB>}5wZ}]b* Oracle DivB,*+&m1d^F*}% 30 l1IT

acer_tables E>xPD|D:

":b)|D|(T UARE_MAILING_MASTER S<xP^D#

10S<D(e

CREATE VIEW UARE_MAILING_MASTER AS
(
(SELECT UCC_CONTAINER.CAMPAIGNID,UCC_CONTAINER.CONTAINERID,
substr(UCC_CONTAINERATTR.STRINGVALUE,1,100) AS CAMPAIGN_NAME,
UCC_CONTAINER.CONTAINERNAME AS MAILING_INST,
UCC_CONTAINER.CREATED AS MAILING_CREATED,
UCC_CONTAINER.CONTAINERTYPEID CONTAINERTYPEID,
UCC_CONTAINER.CONTCHANNELTYPEID CONTCHANNELTYPEID
FROM
UCC_CONTAINER,UCC_CONTAINERATTR
WHERE
UCC_CONTAINERATTR.CONTAINERID=UCC_CONTAINER.CONTAINERID AND
UCC_CONTAINERATTR.ATTRIBUTENAME=’CampaignName’ AND
UCC_CONTAINER.CREATED >= sysdate - 91
)

OvC}DQ^DS<D(e(Oracle }]b)

CREATE VIEW UARE_MAILING_MASTER AS
(
SELECT UCC_CONTAINER.CAMPAIGNID, UCC_CONTAINER.CONTAINERID,
substr(UCC_CONTAINERATTR.STRINGVALUE,1,100) AS CAMPAIGN_NAME,
UCC_CONTAINER.CONTAINERNAME AS MAILING_INST, UCC_CONTAINER.CREATED AS
MAILING_CREATED FROM UCC_CONTAINER,UCC_CONTAINERATTR WHERE
UCC_CONTAINERATTR.CONTAINERID=UCC_CONTAINER.CONTAINERID AND
UCC_CONTAINERATTR.ATTRIBUTENAME=’CampaignName’
AND
UCC_CONTAINER.CREATED >= sysdate - 30
)

*YNi4yPDIC(f}],k^D UARE_MAILING_MASTER S<TSCS<

P}%UZ}Kw,;sYN"ByP Oracle r DB2 _e/S<#}g,ZOfT>

Dy>S<4(P,F}TBP:
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UCC_CONTAINER.CREATED >= sysdate - 30

TZ eMessage (f,4(f"}L"G(mMw}
JV eMessage (f.0,Z20r}6(f#e.s,KPX( SQL E>#SQL E

>CZ4(f"}LMG(m#

Campaign_reportspack_home\cognos10\emessage-ddl ?<;ZP\ IBM Cognos Con-

tent Manager D~qwO,"RTZ Oracle"IBM DB2 M Microsoft SQL Server,|

,TB}]bE>:

v acer_indexes_dbname.sql

v acer_scripts_dbname.sql

v acer_tables_dbname.sql

kjIBP=h,TKPb)}]bE>:

1. T Campaign }]bKPTBE>:

acer_indexes_dbname.sql

k7#CE>Pc;1d4jI#jICE>yhD1d!vZf"Z eMessage 5

3mPD}]?#PX|`E",kNDZ 203D:kT eMessage (f,20f

"}LTxPv?&m#;#

2. T Campaign }]bKPTBE>:

acer_tables_dbname.sql

KE>CZZ eMessage 53#=P4(v?&mG(m#

3. T Campaign }]bKPTBE>:

acer_scripts_dbname.sql

KE>CZ4(Z20 eMessage D(f.sXkdCDf"}L#

Z9CKE>1,g{}]b* DB2,k+U9V{S ;(VE)|D* !(*>

E)#

":Xk+f"}LdC*(ZKPTndG(m#1=KP eMessage (fDf"}

L.s,E\4=(fPD}]#

PXKPMwHf"}LD|`E",kNDZ 323D:KPMwH eMessage Df"

}L;#

0k“(f SQL zIw”D#e
_P(f#=D IBM EMM &CLrD(f|P|,;v SQL E>,C SQL E>

+#e SQL select od0k= uar_common_sql mP#“(f SQL zIw”ZzICZ

4((fS<rmD SQL E>1,9Cb)#e#

kjIBP=h,TKPCZ0kb)#eDE>:

1. /@=(f|20?<BD schema ?<"R= templates_sql_load.sql E>#
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2. Z Marketing Platform }]bPKP templates_sql_load.sql E>#

zI“4(S<”r“4(m”E>
I(}9C“4(S<”r“4(m”E>44((fS<rm#(faS(fS<rmi

!I(fD}]#I9C SQL zIw44(“4(S<”r“4(m”E>#

g{*9C eMessage (f,k7#QkT Campaign }]bKP SQL E>,T4(

G(mMz&m}L#PX|`E",kNDZ 223D:TZ eMessage (f,4(f

"}L"G(mMw};#

kjIBPNq,T4(“4(S<”r“4(m”E>:

1. T_P ReportsSystem G+DC'm]G<= IBM EMM#

g{4+1! JNDI {FCZ JDBC }]4,kLxA=h 2#

g{Q+1! JNDI {FCZ JDBC }]4,kLxA=h 3#

2. g{4+1! JNDI {FCZ JDBC }]4,kjIBP=h:

a. !qhC > dC > (f > #= > ProductName#

b. + JNDI tTD1!5|D*kH0CZ JDBC ,SD JNDI {F%d#

3. !qhC > (f SQL zIw#

4. Zz7VNP,!qJ1D IBM &CLr#

5. Z#=VNP,!q;vr`v(f#=#

6. !q}]b`M#

7. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

":

v 1}]b`MhC* Microsoft SQL Server 1,^(!q_e/S<#

v vJCZ eMessage#TZ Oracle M IBM DB2,eMessage h*_e/S<#

TZ SQL Server,eMessage h*S<#

PX* eMessage 4(S<r_e/S<D|`E",kNDZ 253D:* Cam-

paign r eMessage 4(S<r_e/S<;#

*c:g{ JNDI }]4{F;}7rP4dC,G4 SQL zIw^(i$CZ

4(mD SQL E>#

8. 7#zI Drop odhC* No#

9. g{*lizID SQL E>,k%wzI# “SQL zIw”+4(E>"Z/@

w0ZPT>CE>#

10. %wBX#

SQL zIwa4(E>"a>z8(*CZ#fD~D;C#g{QS#=VNP

!q%v(f#=,G4E>{Fk#={F%d(}g

eMessage_Mailing_Performance.sql)#g{Q!q`v(f#=,G4E>{

F9Cz7{F(}g Campaign.sql)#

":KPT DB2 }]b4(_e/S<DE>1,}]bI\T>TBms:
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“SQL20059W I\^(9C_e/i/m{4E/i/&m”#

;x,QI&4(_e/S<#

":kT DB2 }]bKPCZ4(_e/S<DE>1,}]bI\T>TBm

s:

SQL20059W I\^(9C_e/i/m{4E/i/&m#

11. 8(*CZ#fE>D;C,;s%w#f#g{|DD~D{F,k7#9C

e~X8>y!#=D{F#

12. TZh*zID?vE>,X4=h 5 = 12#

":Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

zICZ*zn/(f(}g,*zn/)9tT)D SQL E>1,zIwI\a4

($H,v 2499 vV{D%vP#IZ Oracle DnsP$H* 2499 vV{,rK,

zXk(}Z$PPD=T;CmS;P{ (CR/LF) 4^}E>#

4}]4V`D SQL E>
9C%@ SQL E>*?v}]44(S<r_e/S<#

Bma)KPXBPwnDE":Xk*?v}]4zIDE>"zzDE>{FT

0Xk*4(S<r_e/S<kT IBM EMM &CLr}]bKPDE>:

":

v CmP>K}]4T0yzIE>D1!{F,zI\Q|Db){F#

v Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

m 5. 4}]4V`D SQL E>

(f#= }]4(1!{F) E>{F(1!{F)

yP Campaign (f#= Campaign 53m

(campaignPartition1DS)

Campaign.sql,}Gz*?v(f#=

zIK%@DE>#g{z75*?v

(f#=zIK@"DE>,G4?v

E><Gy]vp#=|{#

eMessage J~"Mn/T\ eMessage zYm,k Campaign 53m

;pa)

(campaignPartition1DS)

eMessage_Mailing_ Performance.sql

Interact ?pz7G<"Interact T\M

Interact S<

Interact hF1}]b

(campaignPartition1DS)

Interact.sql

Interact '0 Interact '0m

(InteractLearningDS)

Interact_Learning.sql

Interact KP1 Interact KP1}]b

(InteractRTDS)

Interact_Runtime.sql
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* Campaign r eMessage 4(S<r_e/S<
I9C SQL E>4* Campaign r eMessage 4(S<r_e/S<#(f9CS<

r_e/S<4i!I(fD}]#

":kT Oracle M DB2,eMessage h*_e/S<#kT SQL Server,eMessage h

*S<#

kjIBP=h4* Campaign r eMessage 4(S<r_e/S<:

1. R=zH0zI"#fD SQL E>#

2. 9C}]b\m$_4T}ZdCD(f|D`&&CLr}]bKP`&DE

>#

":KPT DB2 }]b4(_e/S<DE>1,}]bI\5XTBms:

SQL20059W I\^(9C_e/i/m{4E/i/&m# ;x,QI&4(_e

/S<#

TZ_P DB2 }]bD Campaign,LxA=h 3#

TZ eMessage,LxA=h 4#

3. TZ_P DB2 }]bD Campaign,+ DB2 Qs!vs= 10240 r|s5#1!

Qs!* 2048#k9CTB|n4vsQs!:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G Campaign }]bD{F#

g{C'ZKP(f(}g“Fq**”(f)1!qyP*zn/,G4vsQs

!a7# IBM Cognos ;T> SQL ms{"#

4. * eMessage jIBPYw:

a . Z(f|20?<BD ReportsPackCampaign\tools ?<P,R=

uare_lookup_create_DB_type.sql E>,dP DB_type GJCZ Campaign D

20D}]b`M#

b. `-`&f>DCE>T}% drop table od,;s#fCE>#

c. T Campaign 53m}]bKP`&f>DCE>#

hC}],=

k7#9C}]b\m$_4wHZ IBM EMM &CLrDzz}]bk_e/S<

.d(ZKP}],=#

kT eMessage,f"}La"B Oracle M DB2 D_e/S<#f"}L9a|B

uare_delta_refresh_log m#g{ DB2 D"BwL"zJO,G4U>maT>Cms#

kNDZ 323D:KPMwH eMessage Df"}L;,Tq!PXf"}LDE"#

* Interact 4(S<r_e/S<
I9C SQL E>4* Interact 4(S<r_e/S<#(f9CS<r_e/S<4

i!I(fD}]#
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* Interact 4(S<r_e/S<.0,ki$TZKP lookup_create SQL E>D
FczDoThC,GqtCK UTF-8 `k#kNUBm+CoThC|D* UTF-8:

m 6. Z Oracle M DB2 P|DoThC

}]b`M #f5

Oracle g{}]b* DB2,k9CBP=hw*<

r:

1. XUyPr*D Oracle a0#

2. r*"am`-w#

3. /@= HKEY_LOCAL_MACHINE >
SOFTWARE > ORACLE,"r*m>
O r a c l e w?<DD~P(}g,

KEY_OraDb10g_home1)#

4. Qw NLS_LANG hC#

5. 7#8(D5Dns;v?VG UTF8#}

g:AMERICAN_AMERICA.UTF8#

DB2 g{}]b* DB2,k9CBP=h:

1. S}ZKPE>"20K DB2 M'zDF

czP,KP DB2 |n0Z#;sKPT

B|n:

db2set

2. ZdvP,iRTBd?/5T:

DB2CODEPAGE=1208

3. g{4hC DB2CODEPAGE=1208 d?,kK

PTB|n:

db2 db2set db2codepage=1208

4. XUa00Z,Tc|DITz'#

kjIBP=h4* Interact 4(S<r_e/S<:

1. R=zH0zI"#fD SQL E>#

2. 9C}]b\m$_4T}ZdCD(f|D`&&CLr}]bKP`&DE

>#

":KPT DB2 }]b4(_e/S<DE>1,}]bI\T>TBms:

“SQL20059W I\^(9C_e/i/m{4E/i/&m”#

;x,QI&4(_e/S<#

3 . Z(f|20?<PR= tools S?<"R=JCZzD}]b`MD

l o o k u p _ c r e a t e E># }g,JCZ S Q L DE>{*

uari_lookup_create_MSSQL.sql#

4. T Interact hF1}]b,KP lookup_create E>#7#z}Z9CD}]b$

_d5b)|D#}g,I\h*+}]bDT/d5!nhC* true#

5. /@= <Interact_ReportPack_Installer_Home>\Cognos10\interact-ddl\<DB Type>\

D~P#
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6. kT DB2,hC db2set DB2_COMPATIBILITY_VECTOR=ORA N}#

7. kT ETL }]bKP acir_tables_<DB Type>.sql E>#

hC}],=

k7#9CF.D“i!"d;M0k (ETL)”=(rNN(F=(4wHZ IBM EMM

&CLrDzz}]bkB(fm.d(ZxP}],=#

* Campaign 4("nd(fm
I9C SQL E>4* Campaign 4("nd(fm#(f9C(fm4i!I(fD

}]#

kjIBP=h4* Campaign 4("nd(fm:

1. 4((f}]b#

2. R=zH0zI"#fD SQL E>#

3. 9C}]b\m$_4T}ZdCD(f|D`&&CLr}]bKP`&DE

>#

4. TZ_P DB2 }]bD Campaign,+ DB2 Qs!vs= 10240 r|s5#1!

Qs!* 2048#k9CTB|n4vsQs!:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G Campaign }]bD{F#

g{C'ZKP(f(}g“Fq**”(f)1!qyP*zn/,G4vsQs

!a7# IBM Cognos ;T> SQL ms{"#

5. Z Marketing Platform 20?<PR= db/calendar S?<,"R=JCZ}]b

`MD ReportsCalendarPopulate E># ReportsCalendarPopulate E>a4(B
Pwm:

v UA_Calendar

v UA_Time

6. Zz9Cm4(E>4(DB}]bPKP ReportsCalendarPopulate E>#

7. vTZ DB2,jIBPdP;vNq:

v (}S|na>{9CTB|n4KPCE>:

db2 -td@ -vf ReportsCalendarPopulate_DB2.sql

v g{9C DB2 M'zgf,G4ZodU9V{VNP+U9V{|D* @ V

{#

8. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

":TZK=h,zXk9CzT:D$_#SQL zIw;a*zzIC SQL#

hC}],=

k7#9CF.D“i!"d;M0k (ETL)”=(rNN(F=(4wHZ IBM EMM

&CLrDzz}]bkB(fm.d(ZxP}],=#
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* Interact 4("nd(fm
I9C SQL E>4* Interact 4("nd(fm#(f9C(fm4i!I(fD}

]#

kjIBP=h4* Interact 4("nd(fm:

1. 4((f}]b#

2. 9C}]b\m$_4T}ZdCD(f|D`&&CLr}]bKP`&DE

>#

3. T Interact hF1}]b,KP lookup_create E>#k7#z9CD}]b$_

ad5b)|D#}g,I\h*+}]bDT/d5!nhC* true#

4 . Z(f|20?<PR= tools S?<"R=JCZzD}]b`MD

l o o k u p _ c r e a t e E>#}g,JCZ S Q L DE>{*

uari_lookup_create_MSSQL.sql#

5. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

":TZK=h,zXk9CzT:D$_#SQL zIw;a*zzIC SQL#

hC}],=

k7#9CF.D“i!"d;M0k (ETL)”=(rNN(F=(4wHZ IBM EMM

&CLrDzz}]bkB(fm.d(ZxP}],=#

+(fD~P<k Cognos Connection
IBM EMM &CLr(f;Z(f|20LrQ4F= IBM Cognos FczD9u (.zip)

D~P#Xk+C9uD~<k Cognos Connection#

kjIBPNq,T+|,(fD9uD~<k= Cognos Connection:

1. /@= IBM Cognos FczO(f|20?<BD Cognosnn ?<,dP nn 8>

f>E#

2. +9u(fi5D~(}g Unica Reports for Campaign.zip)4F=#fK

Cognos ?pi5D?<#ZV<= IBM Cognos 73P,bGKP Content Man-

ager D53OD;C#

1!;CG IBM Cognos 20?<BD deployment ?<,Zf Cognos Content

Manager ;p20D Cognos Configuration $_P8(KC?<#}g:cognos\

deployment#

3. Z Cognos FczOD(f|20?<BR= Cognosnn\ProductNameModel S?<#

4. +{vS?<4F=KP Cognos Framework Manager D53O Framework Man-

ager P(CJDNN;C#

5. r* Cognos Connection#

6. Z6-3fP,%w\m Cognos Z]#

g{6-3fQXU,kZ Cognos Connection C'W!nP+dXBr*#

7. %wdC!n(#

8. !qZ]\m#
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9. %w$_8OD <j#$_8OD(B(<k)#

10. 1zp=jIB(<kr<1,kq-TB<r:

a. !qzZH0}LP4FD(fi5#

b. Z+2D~PZ]PmP,!qyP!n,dP|(m~|>m(6+D~

P)#

c. g{z;#{C'CJm~|0du?,k!qZ<k.s{C#g{*Z9

(fI) IBM EMM &CLrC'9C.0bT(f,kwvK!q#

dC""<}]#M

+ IBM EMM 53mhC* Cognos }]41,zI\TG IBM EMM &CLr5

3myP_DC'm]xPKG<#ZKivB,XkdC""<}]#M#

":g{z9CD}]4G<D}]#MG IBM EMM &CLr53mDyP_,G

4;h*dC""<d}]#M#

TZ eMessage (f,K=hGI!n#

kjIBPNq,TdC""<}]#M:

1. R=(f|20?<BD Model ?<,"+ Model ?<PDyPD~4F= Cognos

Framework Manager 20?<BDNN;C#b)D~9IX(Z&CLrD}]#

M#

2. Z Framework Manager P,r*n?D~#n?D~_P .cpf )9{,"RD~

{|( IBM EMM &CLr{F,}g ProductNameModel.cpf#

3. r*&CLrD}]#M"jIBP=h:

a. Zn?i4wP,9*}]4#

b. %w&CLrD}]4#

c. 4BmPyvD==|BC}]4:

m 7. }]4.

}]b VN

SQL Server v z7?<:dk IBM EMM &CLr}]bD{F#

v #=:dk IBM EMM &CLr}]b#=D{F#}g,dbo

Oracle v #=:dk IBM EMM &CLr}]b#=D{F#

DB2 v #=:dk IBM EMM &CLr}]b#=D{F#

4. #f"XB"<Cm~|#

PXZ IBM Cognos P"<m~|D|`E",kND6Cognos Framework Man-

ager C'8O7#
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tC(fPDZ?4S

IBM EMM &CLr(f_Pj<4S#*9b)4S\;}#$w,XkdC IBM

Cognos &CLr@p=#9XkdC IBM EMM &CLr(fD Cognos }]#MP

DX(r URL#

":K=hTZ eMessage (fxTGXhD#

kjIBPNq,TdC IBM EMM &CLr(fD Cognos }]#MPDX(r

URL:

1. Z Cognos Framework Manager P,/@=zQ4F= Framework Manager ?<a

9PD <productName>Model S?<"!q .cpf D~#}g,CampaignModel.cpf#

2. !qN}3d > 73#

3. R|%w73,;s!q`-(e#

4. ZX(r URL ?VP,!q5VN#`-~qw{FMKZE,Tc|GTZ IBM

EMM 53G}7D,"9 URL Dd`?V#V-y#4U<(,wz{|(r

{#

}g,TZ Campaign:

h t t p : / / s e r v e r X . A B C o m p a n y . c o m : 7 0 0 1 / C a m p a i g n /

redirectToSummary.do?external=true&

}g,TZ Marketing Operations:

http://serverX.ABCompany.com:7001/plan/callback.jsp?

5. #f#M""<m~|:

a. Z<=wP,9*#MDm~|Zc#

b. R|%wm~|5}"!q"<m~|#

i$}]4{F"xP"<

+#MS Framework Manager "<= Cognos Z]f"1,Z#MP8(*(fD}

]4D{FXkkzZ Cognos Connection P4(D}]4D{F%d#Xki$b)

}]4{FGq%d#

g{9CK1!}]4{F,G4b)}]4{F%d#g{49C1!}]4{

F,G4Xk|D#MPD}]4{F#

kjIBPNq,T|D#MPD}]4{F:

1. Z Cognos Connection P,7(z4(D}]4D{F#

2. Z Framework Manager P,!qr*n?!n#

3. /@=zQ4F= Framework Manager ?<a9PD <productName>Model S?<

"!q .cpf D~# }g,CampaignModel.cpf#

4. 9*}]4u?"li}]4D{F#i$b){FGqkzZ Cognos Connec-

tion P*b)}]48(D{F%d#

a. g{b){F%d,G4zQjIK}L#
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b. g{b){F;%d,k!q}]45}"ZtT?VP`-{F##fzy

wD|D#

5. +|"<= Cognos Z]f"b

Z Marketing Platform PdC Cognos (mtT
Z IBM EMM Pa)KtIiCZdC(fDtT#3)tT* Marketing Platform P

D(fi~8(N}5,3)tT* IBM Cognos 538( URL Md{N}#8(N

}5DtTGZzI“4(S<”r“4(m”E>18(#Xk8(* IBM Cognos 53

8( URL Md{N}DtT#

kjIBPNq,TdC* IBM Cognos 538( URL Md{N}DtT:

1. w* platform_admin C'r_P ReportsSystem G+Dm;C'G< IBM EMM#

2. !qhC > dC > (f > /I > Cognos version

3. +QtCtTD5hC* True#

4. +rtTD5hC* IBM Cognos 53}ZdPKPD+>rD{F# }g,

xyzCompany.com#

g{zD+>9CSr,G4KVNPD5Xk|(+>rMSr#

5. +E'x> URL tTD5hC* Cognos Connection E'x>D URL#k9Cj

<wz{F,dP|(rMNNSr(Z Domain tTP8(DrMSr)# }

g:http://MyCognosServer.xyzCompany.com/cognos10/cgi-bin/cognos.cgi

ITZ Cognos Configuration 5CLrPD>XdC > 73BR=K URL#

6. ZVI URL VNP,8(w Cognos Content Manager VIwD URL#k9Cj

<wz{F,dP|(rMNNSr(Z Domain tTP8(DrMSr)# }

g:http://MyCognosServer.xyzCompany.com:9300/p2pd/servlet/dispatch

ITZ Cognos Configuration 5CLrPD>XdC > 73BR=K URL#

7. ]1CO$==hC*d{#

8. #fb)hC#

hC(fD~PmI(

g{+(f53dC*9C“4C'xPO$”==,k7#`&D IBM C'IS IBM

EMM &CLrKP(f#4PKYwnrcD=(G+1! ReportsUser G+Vdx

`&DC'irC'#

dC(fD~PmI(
}KXFTZTs`M(}g,*zn/ML7)DVvK%nMVv!n(DCJ

.b,z9ITy](fiZ IBM Cognos 53ODomf"yICDD~Pa9,d

CT(fiDmI(#

ZKP“9(fD~PmI(,=”.0,Xk7#zcBPu~:

v tCK(f#

v ZdPdCK(fD Cognos ~qwQt/"R}ZKP#
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kjIBP=h,TdC(fD~PmI(:

1. T_P ReportSystem G+D Campaign \m1m]G<#

2. !qhC > 9(fD~PmI(,=#

53akTyPVxlw;Z IBM Cognos 53ODD~PD{F#(bm>g{

zv(dCNNVxDD~PmI(,G4XkkTyPVxxPdC#)

3. !qhC > C'G+MmI( > *zn/#

4. Z*zn/ZcB,!qZ;vVx#

5. !qmSG+MVdmI(#

6. !q#f"`-mI(#

7. ZmI(m%O,9*(f#

ZzWNKP9(fD~PmI(,=!n.0,“(f”u?";fZ#

8. +kT('(fDmI(Zh`&DG+#

9. J1XdC(fD~PDCJ(hC,;s#f|D#

10. T?vVxX4=h 4 = 8#

KPMwH eMessage Df"}L
eMessage (f9CG(mP|,D}],b)G(mIf"}Lnd#b)f"}La

4Pd/?"BYw#k?lAYKPb)f"}L;N#g{O51XKPb)}

L,G4d/?"B=(ah9`v""KP#

Bma)KPXb)f"}LT0|GjIDNqDE":

m 8. eMessage Df"}L

f"}L Nq

sp_runid Kf"}La4((;DKPj6#KPj6

DPmf"Z UARE_Runid mP#

sp_update_ucc_tables_stats Kf"}La|B ucc_tables D3FE"#I

ZKP sp_populate_* E>.0KPKE>#

sp_populate_mailing_contacts Kf"}La&mTSONKPf"}LT4

SU=DJ~"Mn/*5}]#

sp_populate_mailing_responses Kf"}La&mTSONKPf"}LT4

SU=DJ~"Mn/l&}]#

sp_populate_sms_contacts g{tCK SMS &\,G4Kf"}La&

mTSONKPf"}LT4SU=D SMS

*5}]#

sp_populate_sms_responses g{tCK SMS &\,G4Kf"}La&

mTSONKPf"}LT4SU=D SMS

l&}]#

sp_get_delta_mailing_contacts Kf"}LI sp_populate_mailing_contacts }

LZZ?xPwC,"R:pq!TSONK

Pf"}LT4"MDJ~"Mn/*5}

]#
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m 8. eMessage Df"}L (x)

f"}L Nq

sp_generate_mailing_contacts Kf"}LI sp_populate_mailing_contacts }

LZZ?xPwC,"R:pkTTSONK

Pf"}LT4KPDJ~"Mn/,q!P

XQ*5DM'DJ~"Mn/M4S6pF

}#

sp_get_delta_mailing_responses Kf"}LI sp_populate_mailing_responses }

LZZ?xPwC,"R:pq!TSONK

Pf"}LT4SU=Dl&#

sp_generate_mailing_responses Kf"}LI sp_populate_mailing_responses }

LZZ?xPwC,"R:pq!TSONK

Pf"}LT4DJ~"Mn/M4S6pl

&#

sp_get_delta_sms_contacts Kf"}LI sp_populate_sms_contacts }LZ

Z?xPwC,"R:pq!TSONKPf

"}LT4D SMS#

sp_generate_sms_contacts Kf"}LI sp_populate_sms_contacts }LZ

Z?xPwC,"R:pq!TSONKPf

"}LT4PXQ*5DM'DJ~"Mn/

M4S6pF}#

sp_get_delta_sms_responses Kf"}LI sp_populate_sms_responses }L

ZZ?xPwC,"R:pq!TSONKP

f"}LT4D SMS l&#

sp_generate_sms_responses Kf"}LI sp_populate_sms_responses }L

ZZ?xPwC,"R:pq!TSONKP

f"}LT4DJ~"Mn/M4S6p SMS

l&#

sp_populate_mobile_responses Kf"}L&mTSONKPf"}LT4S

U=DF/l&}]#

sp_get_delta_mobile_responses Kf"}LI sp_populate_mobile_responses }

LZZ?xPwC,"R:pq!TSONK

Pf"}LT4SU=Dl&#

sp_generate_mobile_responses Kf"}LI sp_populate_mobile_responses }

LZZ?xPwC,"R:pq!TSONK

Pf"}LT4DF/l&#

XZKP eMessage Df"}LD<r

KPf"}L1,kq-BP<r:

v Xk+ sp_populate_mailing_contacts M sp_populate_mailing_responses wH*ZwH

sp_runid .sDAY 10 VS1KP#

v <G20f>PDmMw}Ds!#OsDmh*O`1d4|B#ka)c;1

d4&m*5Ml&}]#u<KPI\HsxKPh*|`1d4jI#

v IZf"}LDKP1dI\aS$,rK,k<GZ53n/uYD1d(}g

mO)KPb)}L#

v I(}^Fy&m(f}]D6'4uY"B(f}]yhD1d?#
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v Xk(}9Cf=Z20D~DE>44(JCZ}]bDf"}L#

1b)E>QI&KP1,|GaT>nUD5Xk 0#

JCZ Oracle Df"}LDy>dC

* Oracle }]bdCf"}L1,k"bBP<r:

v IBM (i9C Oracle Automatic Memory Management (AMM)#PX|`E",k

CJ http://docs.oracle.com/cd/B28359_01/server.111/b28310/memory003.htm#

v (}9C}]b5CLr(}g SQL Plus)44(f"}L#

v + sp_runid }LwH*Zd{E>.0AY 10 VS1KP#

TB>}5wgN4(w5"zIKPj6#C>}95w1Cw5jI1Dw5j

6#

XZ4(KPj6D>}

TB>}T>gNZ?lD 21:00 1q!w5E(;PaxUZ)#b)w5*<Z

2014 j 11 B 29 U:

declare
jobno number;

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => ’sp_runid;’,
next_date => to_date(’29-Nov-2014 21:00’,’DD-MON-YYYY HH24:MI’ ),
interval => ’sysdate+1’);
commit;
END;
/

XZ&mgSJ~*5}]D>}

TB>}T>gNwHz&mw54&m*5}]#Cw5Z?l 21:10 1KP:

declare
jobno number;

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => ’sp_populate_mailing_contacts;’,
next_date => to_date(’29-Nov-2014 21:10’,’DD-MON-YYYY HH24:MI’ ),
interval => ’sysdate+1’);
commit;
END;
/

XZ&mgSJ~l&}]D>}

TB>}T>gNwHz&mw54&ml&}]#Cw5Z?l 21:10 1KP:

declare
jobno number;

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => ’sp_populate_mailing_responses;’,
next_date => to_date(’29-Nov-2014 21:10’,’DD-MON-YYYY HH24:MI’ ),
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interval => ’sysdate+1’);
commit;
END;
/

XZ&m SMS *5}]D>}

*c:SMS &\;P|,Z1!“(f”L7P,Xk%@*C&\:rmI$#+G,

^[zGqQ:r SMS &\,d/?fEYw<axP#

TB>}T>gNZ?lD 21:00 1q!w5E(;PaxUZ)#b)w5*<Z

2014 j 11 B 29 U:

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => ’sp_populate_SMS_contacts;’,
next_date => to_date(’29-Nov-2014 21:10’,’DD-MON-YYYY HH24:MI’ ),
interval => ’sysdate+1’);
commit;
END;
/

XZ&m SMS l&}]D>}

TB>}T>gNZ?lD 21:00 1q!w5E(;PaxUZ)#b)w5*<Z

2014 j 11 B 29 U:

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => ’sp_populate_SMS_responses;’,
next_date => to_date(’29-Nov-2014 21:10’,’DD-MON-YYYY HH24:MI’ ),
interval => ’sysdate+1’);
commit;
END;
/

XZ&mF/l&}]D>}

TB>}T>gNZ?lD 21:00 1q!w5E(;PaxUZ)#b)w5*<Z

2014 j 11 B 29 U:

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => 'sp_populate_MOBILE_responses;',
next_date => to_date('29-Aug-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+1');
commit;
END;
/

JCZ Microsoft SQL Server Df"}LDy>dC

* Microsoft SQL Server }]bdCf"}L1,k"bBP<r:

v 9C SQL Server Agent 4*?vf"}L4(Bw5#

v +b)w5wH*?lAYKP;N#Xk+ sp_runid wH*Zd{E>.0AY 10

VS1KP#

v Z SQL Server Agent gfP,*?vw5jIBP=h:

1. +=h`M8(* Transact-SQL E> (T-SQL)#

2. !q Campaign }]b
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XZ4(KPj6D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_RUNID]
SELECT ’Return Value’ = @return_value
GO

XZ&mgSJ~*5}]D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MAILING_CONTACTS]
SELECT ’Return Value’ = @return_value
GO

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&mgSJ~l&}]D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MAILING_RESPONSES]
SELECT ’Return Value’ = @return_value
GO

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&m SMS *5}]D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_SMS_CONTACTS]
SELECT ’Return Value’ = @return_value
GO

XZ&m SMS l&}]D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_SMS_RESPONSES]
SELECT ’Return Value’ = @return_value
GO

XZ&mF/l&}]D>}

(eTB|n:

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MOBILE_RESPONSES]
SELECT 'Return Value' = @return_value
GO

JCZ IBM DB2 Df"}LDy>dC

* IBM DB2 }]bdCf"}L1,k"bBP<r:

v }]bXk* DB2 V9.7.8 r|_f>#
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v Z DB2 Administrative Task Scheduler (ATS) P4(Bw5#

v +b)w5wH*?lAYKP;N#Xk+ sp_runid wH*Zd{E>.0AY 10

VS1KP#

* IBM DB2 dCf"}L.0,kjIBP=h:

1. tC"am#

+ DB2_ATS_ENABLE "amd?hC* YES"TRUE"1 r ON#ZhCCd?.

s,XBt/ DB2 }]b#

2. 4( SYSTOOLSPACE mUd#

tZ SYSADM r SYSCTRL iDC'I4(KUd#I9CTBi/4i$CU

dGqfZ:

SELECT TBSPACE FROM SYSCAT.TABLESPACES WHERE TBSPACE = 'SYSTOOLSPACE'

3. ZhmI(#ZBP>}P,CJOzD73D5xPf;:

EMESSAGE:|, eMessage 53mD}]b#

USER1:EMESSAGE }]bDyP_#

DB2ADMIN:DB2 \mC'#

ADMINISTRATOR:,6C'

4. T\mC'Dm],SA DB2 "KPBPZ(|n:

v db2 GRANT DBADM ON DATABASE TO USER DB2ADMIN

v db2 GRANT DBADM ON DATABASE TO USER USER1

v db2 grant all on table SYSTOOLS.ADMINTASKS to USER1

v db2 grant all on table SYSTOOLS.ADMINTASKS to DB2ADMIN

5. g{ SYSPROC.ADMIN_TASK_ADD mfZ,kKPBPZ(|n:

v db2 grant execute on procedure SYSPROC.ADMIN_TASK_ADD to USER1

v db2 grant execute on procedure SYSPROC.ADMIN_TASK_ADD to DB2ADMIN

XZ4(KPj6D>}

K>}T>gNZ?lD 20:50 1q!w5E(;PaxUZ)#

call SYSPROC.ADMIN_TASK_ADD(’RunID_Job’,null,null,
null,’50 20 * * *’,’USER1’,’SP_RUNID’,null,null,null)

XZ&mJ~"Mn/*5}]D>}

K>}T>gNwHz&mw54&m*5}]#ZK>}P,Cw5Z?lD 21:00

1KP#

call SYSPROC.ADMIN_TASK_ADD(’Email_Contact_Job’,null,null,null,’00 21 * * *’,
’USER1’,’SP_POPULATE_MAILING_CONTACTS’,null,null,null)

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&mJ~"Mn/l&}]D>}

K>}T>gNwHz&mw54&ml&}]#ZK>}P,Cw5Z?lD 21:00

1KP#
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call SYSPROC.ADMIN_TASK_ADD(’Email_Response_Job’,null,null,
null,’00 21 * * *’,’USER1’,’SP_POPULATE_MAILING_RESPONSES’,null,
null,null)

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&m SMS *5}]D>}

K>}T>gNwHz&mw54&m*5}]#ZK>}P,Cw5Z?lD 21:00

1KP#

call SYSPROC.ADMIN_TASK_ADD('SMS_Contact_Job',null,null,null,'00 21 * * *',
'USER1','SP_POPULATE_SMS_CONTACTS',null,null,null)

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&m SMS l&}]D>}

K>}T>gNwHz&mw54&ml&}]#ZK>}P,Cw5Z?lD 21:00

1KP#

call SYSPROC.ADMIN_TASK_ADD('SMS_Response_Job',null,null,
null,'00 21 * * *','USER1','SP_POPULATE_SMS_RESPONSES',null,
null,null)

K>}T>gNwHz&mw54&m*5}]#ZK>}P,Cw5Z?lD 21:00

1KP#

call SYSPROC.ADMIN_TASK_ADD('SMS_Response_Job',null,null,null,'00 21 * * *',
'USER1','SP_POPULATE_MAILING_RESPONSES',null,null,null)

+w5wH*ZzIKPj6Dw5.sAY 10 VS1KP#

XZ&mF/l&}]D>}

K>}T>gNwHz&mw54&ml&}]#ZK>}P,Cw5Z?lD 21:00

1KP#

call SYSPROC.ADMIN_TASK_ADD('MOBILE_Response_Job',null,null,
null,'00 21 * * *','USER1','SP_POPULATE_MOBILE_RESPONSES',null,
null,null)

Interact B~#=(fDf"}L
Interact B~#=(f9CG(mP|,D}],b)G(mIf"}Lnd#b)f"

}La4Pd/?"BYw#

Interact B~#=(f}]CZ=v=h#WH,Interact ETL }L+\Z blob }]*

;* ETL }]bm#dN,(f[/wZ$dCD"P4PP*?V#=`Mp%[

/}]#|G Interact (f|D&\#

b=v}L<km UACI_ETLPATTERNSTATERUN OD}]b%"w/I#K%"w

ZI& ETL 4P1%"#K%"wa;}]bw5T[/(f}]#

TBma)KPXb)f"}LT0|GjIDNqDE":
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m 9. “;%B~#=”(fDf"}L

f"}L Nq

SP_GENERATE_PATTERN_MATCHALL Kf"}LI

SP_POPULATE_PATTERN_MATCHALL }L

ZZ?xPwC,"R:pq!TSONKP

f"}LT44PD“%d+?”#=D}]#

SP_GENERATE_PATTERN_COUNTER Kf"}LI

SP_POPULATE_PATTERN_COUNTER }LZ

Z?xPwC,"R:pq!TSONKPf

"}LT44PD“F}w”#=D}]#

SP_GENERATE_PATTERN_WC Kf"}LI SP_POPULATE_PATTERN_WC

}LZZ?xPwC,"R:pq!TSON

KPf"}LT44PD“S(F}w”#=D

}]#

SP_POPULATE_PATTERN_MATCHALL Kf"}L&mTSONKPf"}LT4S

U=D“%d+?#=”`M}]#

SP_POPULATE_PATTERN_COUNTER Kf"}L&mTSONKPf"}LT4S

U=D“F}w#=”`M}]#

SP_POPULATE_PATTERN_WC Kf"}L&mTSONKPf"}LT4S

U=D“S(F}w#=”`M}]#

SP_UPDATE_UACI_TABLES_STATS %"waWHwC

SP_UPDATE_UACI_TABLES_STATS T|B}

]b3FE",;sa;}]bw5T[/(

f}]#

Kf"}L|BTB ETL mD3FE":

v UACI_ETLPATTERNSTATE

v UACI_ETLPATTERNSTATEITEM

v UACI_ETLPATTERNEVENTINFO

SP_POPULATE_PATTERN_LOCK

(p_parallel_degree)

K}L|B UARI_PATTERN_LOCK m,kT

KmdCK"P4PDH6#

p_parallel_degree G[/}L"PKPyICD

H6#

SP_AGGR_RUN_STATUS ;% ETL }LaZ[/}Lt/.0wCK}

L,Tli}ZKPDf"}LDx(4,#

K}LkT UARI_PATTERN_LOCK mKP#

SP_REFRESH_PATTERNINFO vkT Oracle M DB2#

Kf"}L"B UARI_PATTERNSTATE_INFO

m,Tq! IC M`pD4,M\Z6pE

"#

%"wZ[/}Lt/.08(TK}LDw

C#

IZ SQL Server ;'V Mview,rKC}L

;JCZ SQL Server#
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m 9. “;%B~#=”(fDf"}L (x)

f"}L Nq

SP_UARI_REBIND_PACKAGES vkT DB2#

Kf"}LXBs(k[/%"wM}LX*

Dm~|#

SP_UPDATE_UACI_TABLES_STATS }LwC

s,aS%"wwCK}L#

m 10. }]b3r

f"}L Nq

SQ_UARI_RUN kT Oracle M DB2:K3r4((;DKPj

6#KPj6DPmf"Z UARI_RUNS m

P#

kT SQL Server:kT SQL Server,a9C RunId POD IDENTITY tTzI

RunID,baZ?NKP1zIBj6#

m 11. }]b%"w

f"}L Nq

TR_AGGREGATE_DELTA_PATTERNS 9C5 3 |B

UACI_ETLPATTERNSTATERUN ms,a(}

a;wCKf"}LTxP}][/Dw54

wC%"w#

*“;%B~#=”(ftCf"}L
“;%B~#=”(f+v?"B}LCZ}][/}L,Tc(fI|lJV#

}KtC(fq-D=h,9XkjITB=hE\tC“;%B~#=”(f:

1. /@= <Interact_ReportPack_Installer_Home>\Cognos10\interact-ddl\<DB Type>\

D~P#

2. kT DB2,hCTBN}:

v db2set DB2_COMPATIBILITY_VECTOR=ORA

v db2set DB2_ATS_ENABLE=YES

g{}]b*n/4,,G4zIT(}9CTB|ni$4P:db2 list active data-

bases#

zIT9CTBbv=8TT=$n DB2#

a. (}KPTB|n#9}ZK5}OKPD&CLr:db2 force application all#

b. (}KPTB|n#9 DB2:db2stop force#

c. (}KPTB|nt/}]b:db2start#

d. "vTB|nTT=$n}]b:db2 activate db <dbname>#

z&Ca4=TB{":DB20000I The ACTIVATE DATABASE command completed

successfully.
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e. (}"vTB|ni$Gq$nK}]b:db2 list active databases#

z&Ca4=`FTBdvDdv#

Active Databases
Database name = <dbname>
Applications connected currently = 0
Database path = /data04/<DB instance owner>/NODE0000/SQL00001/

^[N1XBt/5},<Xkq-K}L#

ATS @5mUdf"z7}]MdCE"#*liGqZ}]bP(eKmUdr

4(mUd,kND http://www.ibm.com/developerworks/data/library/techarticle/dm-

0809see/#

*SNqwHLr4PwHw5,}]bXk&Zn/4,#kND developer works

DB,x>* http://www.ibm.com/developerworks/data/library/techarticle/dm-

0809see/#

ADMIN_TASK_STATUS G\mS<,ZWNwC ADMIN_TASK_ADD }L14

(#b)S<XkfZZ}]bP#g{1YS<,kZ}]b\m1DozB,

4(S<#

zXkT ADMIN_TASK_STATUS \mS<_PCJ(^#

PX|`E",kND http://www-01.ibm.com/support/knowledgecenter/api/content/

SSEPGG_9.7.0/com.ibm.db2.luw.admin.gui.doc/doc/t0054396.html M http://www.ibm.com/

developerworks/data/library/techarticle/dm-0809see/#

3. Z ETL }]bO43rKPTBE>:

a. acir_tables_<DB Type>.sql

b. acir_scripts_<DB Type>.sql

":g{H04KP acir_tables_<DB Type>.sql E>,G4XkKP#

":g{ZzT?j}]bKP acir_scripts_db2.sql E>.sWvKl#,k>
}%"w,;s9C`&D}]bC'4(%"w#

kT SQL Server,KP acir_jobs_sqlserver.sql E>#KE>4(H6 2 D}

]bw5#*|DH6,kNDZ 433D:kT“;%B~#=”(f,|D"P

4PDH6;#

":7# SQL Server zmLr~qXk}ZKP#

4. ETL }Lt/0,Z ETL }]bOKPTB|n,TZ UARI_PATTERN_LOCK

mP4("Pz&mH6G<:

v kT Oracle,KP execute SP_POPULATE_PATTERN_LOCK(2),dPH6* 2#

v kT DB2,KP call SP_POPULATE_PATTERN_LOCK(2),dPH6* 2#

v kT SQL Server,KP EXEC [dbo].[SP_POPULATE_PATTERN_LOCK]
@p_parallel_degree = 2,dPH6* 2#
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KPE>s,9C_PH65Df"}Lnd UARI_PATTERN_LOCK m#KH6

5IxPdC#vS“;%B~#=”(f[/}LD"P4PH6,TuLDC1

d#g{H6hC*O_D5,G42~J4hs2aIH}vS#kT}][/

KPD}L}!vZH65#

WNKP1,ETL ;aT UARI_DELTA_PATTERNS mPwTD#=j6ekNN

5,r*yP#=<GB#=rv?#=#(f[/}LS ETL mU/yP#=j

6,"+dek UARI_DELTA_PATTERNS m#

ETL }LwC SP_AGGR_RUN_STATUS }L#SP_AGGR_RUN_STATUS }Ll

i UARI_PATTERN_LOCK mPDKPw5j6#Z}ZKPr'\!0P,w5

j6|,jG“Y”#g{PNN'\Dw5,G4}La+jGhC*“N”#kT}

ZKPDw5,5#t*“Y”#ETL }L<U(}liQa;w5D4,li(f[

/D4,#g{ ETL "V(f[/}ZKP,G4 ETL ;at/d4P#kT?

NwC,ETL aXBt/#

ETL }Lli UARI_PATTERN_LOCK mP_P5“Y”Dw5j6}#v15*“Y”

Dw5j6}* 0 1,ETL }LEat/#g{5*“Y”Dw5j6}sZ 0,G

4ax} ETL }L,RK}LaZBNwHD1ddtKP#PX ETL }LD|

`E",kND6IBM Interact \m18O7#

SZ~NKPTs,ETL }La9C|B#=j6M|B}]D|BjG4|B

UARI_DELTA_PATTERNS m,Ra9C“U”jG#=j6#kT>}D}],9C

“D”jG#=j6#BmSD#=I(f[/zkj6,Raek=_PjG“P”D

UARI_DELTA_PATTERNS#ETL <U|B UARI_DELTA_PATTERNS mPDjG,

r*(f[/}La&mVP#=j6MBmSD#=j6,"+dek

UARI_DELTA_PATTERNS m#

vkT9C“U”r“D”jGxPjGD#=j6jI[/}L#

ETL I&jIKP1,UACI_ETLPATTERNSTATERUN mPD4,a|B* 3,Ra

wC%"w TR_AGGREGATE_DELTA_PATTERNS#%"w*hCD"PH6wCf"

}L#

":Z;v(f[/(QD1dI\Hsx[/$#bGIZ53"TWN[/yP

}]#

":g{ZNN1rz#{XU[/}L,1 ETL &\*t1,zIT{C%"wT

c;awC(f[/#

ZwT}]bPKPTB|nT{C%"w#

kT DB2,kND http://www.ibm.com/developerworks/data/library/techarticle/0211swart/

0211swart.html#

kT Oracle:alter trigger TR_AGGREGATE_DELTA_PATTERNS disable;

kT S Q L S e r v e r:Z u a c i _ e t l p a t t e r n s t a t e r u n O{C%"w

TR_AGGREGATE_DELTA_PATTERNS

*r*(f[/:alter trigger TR_AGGREGATE_DELTA_PATTERNS enable;
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kT S Q L S e r v e r:Z u a c i _ e t l p a t t e r n s t a t e r u n OtC%"w

TR_AGGREGATE_DELTA_PATTERNS

kT“;%B~#=”(f,|D"P4PDH6
KH65IxPdC#vS“;%B~#=”(f[/}LD"P4PH6,TuLD

C1d#g{H6hC*O_D5,G42~J4hs2aIH}vS

dC[/}LKPyICDH6,Tc“;%B~#=”(fI|lJV#

jITB=hT|D[/}LI"PKPyICDH65:

y]zD}]b,jITB=hdCH6* 3 D}]bw5:

m 12. CZKPT|D"P4PDH6D|n

}]b`M *T ETL }]bKPD|n

Oracle *dCH65 3,kT;% ETL }]bKP

execute SP_POPULATE_PATTERN_LOCK(3) |n#

IBM DB2 *dCH65 3,kT;% ETL }]bKP

call SP_POPULATE_PATTERN_LOCK(3) |n#
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m 12. CZKPT|D"P4PDH6D|n (x)

}]b`M *T ETL }]bKPD|n

SQL Server KP1! acir_jobs_sqlserver.sql E>s,a4(H65* 1 M 2 D}

]bw5#Z UARI_PROCESSED_PATTERNS mP[/H65* 1 M 2 D

#=#

*kT“%d+?#=”+H6^D* 3,k4FH6 1 Dy>zk"jIT

B=h:

1. + @job_name 4(* JOB_MA_3#

2. + @p_parallel_degree 4(*5 3#

T;% ETL }]bKPTB|n:

kTH6* 3 D“%d+?#=”D|n

DECLARE
@jobId BINARY(16),
@status int,
@schedule_name varchar(16),
@dbname varchar(100)
set @dbname= (SELECT DB_NAME());

EXEC msdb.dbo.sp_add_job @job_name=N’JOB_MA_3’,
@job_id = @jobId OUTPUT;

EXEC msdb.dbo.sp_add_jobstep @job_id=@jobId, @step_name=N’first’,
@command=N’EXEC [dbo].[SP_POPULATE_PATTERN_MATCHALL]
@p_parallel_degree = 3’,

@database_name=@dbname;

EXEC msdb.dbo.sp_add_jobserver @job_id=@jobId,
@server_name=N’(local)’;
GO

zIT*“F}w#=”M“S(F}w#=”4(H6,"kT ETL }]bK

P|n#

*kT“F}w#=”+H6^D* 3,k4FH6 1 Dy>zk"jITB

=h:

1. 9C{F JOB_C_3 4( @job_name#

2. + @p_parallel_degree 4(*5 3#

*kT“S(F}w#=”+H6^D* 3,k4FH6 1 Dy>zk"jI

TB=h:

1. 9C{F JOB_WC_3 4( @job_name#

2. + @p_parallel_degree 4(*5 3#

gNA! Interact B~#=D UARI_DELTA_REFRESH_LOG m
UARI_DELTA_REFRESH_LOG m|,yP}LDU>G<E"#

ICH65 2 KP[/1,aZmP4=TBU>{"#

gNi$[/}LD4,

{"P:
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<patterntype> patterns delta refresh completed for parallel degree <degree value>
Aggregation of the patterns with degree value is started.

{"P:

<patterntype> patterns delta refresh completed for parallel degree <degree value>
Aggregation of the patterns with degree value is completed.

dP,patterntype G#="%d+?"F}wrS(F}w`M,H65G"P&m#

=yICD5#

>}:

MatchAll patterns delta refresh started for parallel degree 1
MatchAll patterns delta refresh completed for parallel degree 1
MatchAll patterns delta refresh started for parallel degree 2
MatchAll patterns delta refresh completed for parallel degree 2

gNi$Gq"B UARI_PATTERNSTATE_INFO m

{"P:

Pattern State information refresh procedure started
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is running.

{"P:

Pattern State information refresh procedure completed
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is completed.

gNi$}L SP_AGGR_RUN_STATUS GqXCx(jG

{"P:

patterns lock has been reset for parallel degree <degree value>

UARI_DELTA_REFRESH_LOG mD OBJECT P|,XCdx(D}LD{F#

dP,H65G"P&m#=yICD5#

>}:

patterns lock has been reset for parallel degree 1

gNi$GqTm~|jIKXBs((v DB2)

{"P:

Rebind of packages started
--Rebinding of the packages started

{"P:

Rebinding of packages completed successfully on <datetime>
--Rebinding of the packages completed successfully on the given date.

gNi$Gq|B ETL mOD3FE"

{"P:

Table statistics update started

--Update statistics on the ETL tables is in process
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{"P:

Statistics on Tables UACI_ETLPATTERNSTATE UACI_ETLPATTERNSTATEITEM
UACI_ETLPATTERNEVENTINFO and indexes have been updated successfully
on <Datetime>

--Statistics are updated on the mentioned ETL tables on the given date.

gNi$"P4PDH6

{"P:

Pattern aggregation processing Parallel degree is set to <degree value>

--Parallel degree with which report aggregation will run is set to 2.

>}:

Pattern aggregation processing Parallel degree is set to 2.

ZtCO$.0bTzDdC

Z20"dC(f.s,XkZtCO$.0bTCdC#I(}KP3)(f4b

TCdC#

kjIBPNq,TZtCO$.0bTzDdC:

1. i$ IBM EMM Gq}ZKPT0 IBM Cognos BI ~qGq}ZKP#

2. w*_P&CLrCJ(DC'G< IBM EMM "4(3)}]#(qr,(f;

aT>NNZ]#)

3. r* Cognos Connection#

4. /@=z<kD(fD~P,;s%w8ry>(fD4S#}g,TZ Cam-

paign,k!q+CD~P > *zn/ > *zn/ > *zn/**#

g{(f'\,ki$zGq* IBM EMM &CLr}]b}7dCK Cognos }

]4#kNDZ 183D:* IBM EMM &CLr}]b4( IBM Cognos }]

4;#

5. %w(fPD4S#

g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 303D

:tC(fPDZ?4S;#

6. w*_P&CLrCJ(DC'G< IBM EMM &CLr"/@=Vv3f#

8( IBM EMM &CLrD URL 1,7#9C|,+>r(g{JC,G49&

|,Sr)Dj<wz{F#}g:

http://serverX.ABCompany.com:7001/unica

7. %w8rzZ Cognos PbTD,;(fD4S#

g{^(i4C(f,G4\I\G4}7dC IBM Cognos @p=#kNDZ 20

3D:* IBM EMM dC IBM Cognos &CLr@p=;#

g{^(i4 eMessage (f,ki$n|GqQKP eMessage f"}L#

8. %w(fPD4S#
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g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 303D

:tC(fPDZ?4S;#

9. r*wvn,%wVv!n(,;si$C(fGq}7#

+ IBM Cognos dC*9C IBM EMM O$

IBM EMM Authentication Provider 9 Cognos &CLr\;9C IBM EMM O$4

k IBM EMM 53(E,MCqC&CLrGW~PDm;v IBM EMM &CLr

;y#

Z*<+ IBM Cognos dC*9C IBM EMM O$.0,k7#z*@F.dCDV

O$==(“O$”r“4C'xPO$”)#

4((f53C'

g{TZO$,9C“O$”==,G4Xk4((f53C'#1z4((f53C

'1,I4(kTCC'DC'>$M}]4>$,b)>$CZf" IBM Cognos BI

DG<E"#g{TZO$,9C“4C'xPO$”==,G4;h*4((f53

C'#

4((f53C'1,I*CC'dCBPG<>$:

v IBM 53D;iG<>$:*(f53C' (cognos_admin) 8(C'{M\k

v IBM Cognos BI D;iG<>$:+(f53C'DC'{M\k8(*}]4>$

kjIBPNq,T4((f53C':

1. w* platform_admin C'G< IBM EMM#

2. !qhC > C'#

3. 4(_PTBtTD IBM C':

a. C'{:cognos_admin

b. \k:admin

4. *CC'4(_PTBtTD}]4:

a. }]4:Cognos

b. }]4G<{:cognos_admin

7#}]4PDC'{kzZ=h 3 P4(D IBM C'DC'{j+%d#

c. }]4\k:admin

5. xC'mS“(f53”G+#

6. g{Q+ IBM EMM dC*9C'\k=Z,k"z,;sw*(f53C'

(cognos_admin) XBG<#K=hIT7#zZsfDNqPw*KC'G< IBM

Cognos .0k IBM 2+T“|D\k”Jb;%"XC\k#

Z IBM EMM PdC Cognos O$tT
g{ IBM EMM &CLrM Cognos &CLr20Z;,xgrP,G4XkZ IBM

EMM PdC Cognos O$tT,Tc IBM EMM &CLr\;k Cognos &CLr

xP(E#

kjIBPNq,TZ IBM EMM PdC Cognos O$tT:

Z 5 B IBM EMM M Cognos /I 47



1. w* platform_admin C'G< IBM EMM#

2. !qhC > dC#

3. 9*(f > /I > Cognos version#

4. (}!qO$r4C'O$,TO$==tThCJOZ53D5#

5. vJCZ“authenticated”#i$O$C'{MO$}]4{FVNPD5Gqkz
ZH0NqZ 473D:4((f53C';P4(DC'M}]4D5%d#

6. hCtCm%O$tTD5#

KhC8> IBM EMM 2+T9CyZm%DO$4zf cookie#1TBN;u~

I"1,k+KtThC* True#

v 1 IBM EMM 4k Cognos &CLr20Z,;xgrP1#

v 9C IP X7(Z,;xgrP)x;Gj<wz{(+CZCJ IBM EMM &

CLr)CJ Cognos 1,49 IBM EMM &CLrM Cognos 20;Z,;

zwO2GgK#

;x,15G True 1,G< Cognos Connection D}LaTwDDN=+]G<

{M\k,rK,}G Cognos M IBM EMM QdC*9C SSL (E,qrCG

<}L;2+#

49ZQdC SSL DivB,1zZT>D(fP“i44D~”1,C'{M\k

2aZHTML 4zkPTwDT>#rK,&C+ Cognos M IBM EMM 20Z

,;xgrP#

": 1tCm%O$tThC* True 1,O$==tT+T/pwC,MCq|

QhC*O$ ;y,"RzXk4Z 473D:4((f53C';PDhvjIK

==yhD=h#

7. #fBhC#

8. vJCZ“authenticatedPeruser”#+ ReportUser G+Vdx1! asm_admin C

'#jIK=h,TczITbT(f:zh*;vP(CJ IBM EMM &CLr

M(f}]DC'#platform_admin C'^(CJ IBM EMM &CLr&\?~#

+ IBM Cognos dC*9C IBM EMM Authentication
Provider

Xk9C Cognos Configuration M Cognos Connection &CLr4+ IBM Cognos BI

&CLrdC*9C IBM EMM Authentication Provider#

kjIBPNq,T+ IBM Cognos dC*9C IBM EMM Authentication Provider:

1. ZKP Cognos Content Manager DFczO,r* Cognos dC#

2. !q>XdC > 2+T > O$#

3. R|%wO$"!qB(J4 > {FUd#

4. 4gBy>ndwvVN,;s%w7(:

a. {F:Unica

b. `M:(F Java a)Lr#

5. ZJ4tT3fP,4gBy>ndwvVN,;s#fzD|D:

a. NamespaceID:Unica
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b. Java `{:com.unica.report.adapter.UnicaAuthenticationProvider

6. #9"XBt/ IBM Cognos BI ~q#

Z Windows 53O,Cognos gfP1ZC~q4#918>|Q#9#*7#C

~qQ75#9,k9C Windows \m$_4#9C~q#

7. Z>XdC > 2+T > O$B,R|%w Unica "!qbT#

g{ Cognos Connection T>ms,kli cogserver.log D~T7(Jb,C

D~;Z Cognos 20D logs ?<P#

8. 4gBy>G< Cognos Connection,Ti$Gq}7dCK IBM EMM Authen-

tication Provider:

v g{+ IBM EMM dCtTPD Cognos O$==hC*O$,kw*

cognos_admin((f53)C'G<#

v g{+ IBM EMM dCtTPDO$==hC*4C'O$,kw* asm_admin

C'G<#

g{ IBM Cognos T>ms“Z}=a)Lr5XK;IV4Dl#”,k9*Km

s{"#g{ms{"mw“>$^'”,G4zZdkC'>$1vm#kX

T#;x,g{ms{"mw“\kQ=Z”,G4 IBM EMM Q9C\k=Z#

w*(f53C'G< IBM EMM &CLr"XCC\k#;s"TYNG<=

Cognos Connection#

g{zT;^(G<= Cognos Connection,kli cogserver.log D~T7(J

b,CD~;Z Cognos 20D logs ?<P#

9. I&G< Cognos Connection s,kYNr* Cognos Configuration#

10. !q>XdC > 2+T > O$ > Cognos#

11. (}+GqJmd{CJ?hC* false,{9d{CJ IBM Cognos BI#

12. #fzywD|D#

13. #9"XBt/ IBM Cognos ~q#

g{ IBM Cognos ~q^(I&kO$a)Lr(E,G4C~q^(t/#g{

IBM Cognos ~q4\t/,(}XKK}LPD=h4i$zDdC#

14. vJCZV<=53#g{ IBM Cognos 53dCK8] Content Manager T'

VJO*F,kTyP20K Content Manager D~qwX4K}L#

K1,G<= Cognos 53OD&CLrDyPK<XkI IBM EMM O$#mb,

O${FUd Unica VZT>Z IBM Cognos C'gfPTCZG<M2+T\mN

q#

* Marketing Platform dCd{hC

1 IBM Marketing Platform k LDAP ~qw"Windows Active Directory(Windows /

IG<)r Web CJXF53(}g Tivoli® r SiteMinder)/I1,h*xPd{

dC#

kjIBPNq4* Marketing Platform dCd{hC:

1. Z Cognos Configuration P,+ Unica® O${FUdDj>I!qxPO$hC*

false#
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+KjGhC* false 1,Cognos Connection M Cognos Administration ^(CJ

Unica {FUdTxPO$#+G,IBM EMM &CLrT;I(} Cognos SDK

API 4CJ Unica {FUd(}g,1C'S IBM EMM &CLrZ?i4 Cognos

(f1)#

2. g{h*T Cognos URL DQO$CJ(,kjIBPNq:

a. Z Cognos Configuration P,9C`&DQ&sO$a)Lr4dC{FUd#

b. +I!qxPO$hC* true#

c. +KB{FUdCZ Cognos URL#

ZdCKO$DivBbTzDdC

ZdC IBM O$.s,XkbT IBM Cognos BI DdC#

kjIBPNq,TbT IBM Cognos BI DdC:

1. i$ IBM EMM Gq}ZKPT0 IBM Cognos ~qGq}ZKP#

2. r* Cognos Connection#

3. /@=z<kD(fD~P,;s%w8ry>(fD4S# }g,TZ Cam-

paign,k!q+CD~P > *zn/ > *zn/ > *zn/**#

g{(f'\,ki$zGq* IBM &CLr}]b}7dCK IBM Cognos }

]4#kNDZ 183D:* IBM EMM &CLr}]b4( IBM Cognos }]

4;#

4. %w(fPD4S#

g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 303D

:tC(fPDZ?4S;#

5. G< IBM EMM "/@=Vv3f#

8( IBM &CLrD URL 1,7#9C|,+>r(g{JC,G49&|,S

r)Dj<wz{F# }g:http://serverX.ABCompany.com:7001/unica

6. %w8rzZ IBM Cognos PbTD,;(fD4S#

g{z4=XZ2+TDms{",G4\I\4}7dC IBM Authentication Pro-

vider#kNDZ 473D:+ IBM Cognos dC*9C IBM EMM O$;#

g{53a>zdk>$TxPO$,G4\I\GzD3v URL P1Yr{#w

*_P\mX(DC'G< IBM EMM#;s!qhC > dC,"7#TBtTP
D URL |(r{MNNJ1DSr{F#

v (f > /I > Cognos > E'x> URL MVI URL

v IBM &CLrDNN URL tT,}g:*zn/ > <= > serverURL

7. %w(fPD4S#

g{53a>zdk>$TxPO$,G4\I\G3v URL P1Yr{#

8. r*wvn,%wVv!n(,;si$C(fGq}7#

g{z4=XZ2+TDms{",G4\I\4}7dC IBM Application Pro-

vider#
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VZ,(fKP}#"R>}(f&Zd1!4,#jIdC IBM EMM &CLrD

5J}]hF(}g,ng*zn/zk"(F*zn/tTMl&H?DZ])

1,+5X=(f,bGr*I\h*(F(fr(f#=#

g{*9C Campaign r Interact,kND“dC(f”b;B#

g{*9C Marketing Operations,kND6IBM Marketing Operations \m18O7P

D:9C(f;b;B#

g{z}Z* eMessage hC(f,G4zQdCK(f#
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Z 6 B dC(f

Z20r}6(f|.s,XkT(f20xPdC#

IBM EMM k IBM Cognos(;vZ}=L5G\&CLr)/IT5Vd(f&\#

(f@5ZBPi~:

v IBM Cognos D20

v ;i+ IBM s5&CLrk IBM Cognos 20/ID IBM EMM i~

v TZ8v IBM EMM &CLr,JmzZ IBM &CLrD53mP9((fS<

rmD(f#=

v IBM EMM &CLrD>}(f,9C IBM Cognos Report Studio 9(

20 IBM EMM &CLr1,?v&CLr<ar Marketing Platform "aT:#Z

"a}LP,|a+T:Du?mSAVvK%n#

ZdC&CLrD(f|.s:

v &CLrDVvK%naa)d;fTs(fDCJ(#

v ;s,%vTs(favVZJ1TsDVv!n(O#

v ITZGmePtC"9C&CLrDGme(f#

IBM EMM z7D(f|(#Z20 IBM EMM &CLr120#"GyP(f|<

|,(f#=,+GyP(f|<a|,BP IBM Cognos BI i~:

v IBM EMM &CLr(fDI(F IBM Cognos (m*}]#M

v 9C IBM Cognos BI Report Studio 9(DI(F IBM EMM &CLr(f

v hv(f}]#MM(fDN<D5

IBM Cognos #M}C IBM EMM &CLr}]bPD(fS<(rm),Sx9C

}]ICZ2Z IBM EMM Reports Package P;6D IBM Cognos (m#

Z20.s,(f+&Zd1!4,,"RS*>}(f#bG*24X?r*m`

IBM EMM &CLr<_PImSr(FDTs"tTrH?/#}g,Campaign J

mzmSl&`M"(F*zn/tT0d{\Z6p#Z5V53D}]hF.

s,zITXBCJ(fT(F>}(f"4(BD(f#

Z5VD}]hFWN.sdC(fD==!vZ IBM EMM 53P|(D IBM EMM

&CLr#

v TZ Campaign M Interact,IT(F(f#=,;s|BZ20Zd4(DS<r

(fm#K1,za9 Cognos }]#MkB|BD(fS<,=,"+Q^DD#

M"<A Cognos Z]f"b#VZ,BD(FtTIZ Report Studio P9C,"

RIT+|GmSAy>(fr4(T>tTDB(f#

v TZ;Pa)(f#=D IBM EMM &CLrT0TZa)^((FD#=D

eMessage,zIvdC Cognos IBM (m#

>Zhv2+#M"#="}]#MM(f#
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(fM2+T

TZ2+T,(f&\IX(CJXFzFXF#

fZBPCJXFzF:

v &CLrCJXFhC#C'Gq\;S IBM EMM gfPKP(f!vZ IBM

EMM &CLrCJhCZhDmI(#Kb,TZ Campaign"eMessage M Inter-

act,Iy]|GZ IBM Cognos 53ODD~Pa9Zhr\xT(fiDCJ(#

v Marketing Platform CJXFhC#\m1Gq\;(F#=rKP“(f SQL zI

w”!vZ* Marketing Platform dCDmI(#

v IBM EMM O$#9I+ IBM Cognos BI 53dC*9C IBM EMM O$,Sx

XFT IBM Cognos 53PD IBM &CLr}]DCJ#

(fD~PmI(
Z IBM Cognos 53O20D IBM Cognos (f|P|, IBM &CLrD(ff6,

b)f6i/ZD~PP#}g,Interact Reports D~PG Interact DD~P,b)

(ff6;Z IBM Cognos 53OD Interact Reports D~PP#

TZ Campaign"eMessage M Interact,Iy](fiZ IBM Cognos 53Oomf"

1ICDD~Pa94dCTb)(fiDmI(#

k IBM Cognos D~?<,=

Z20(f.s,*9 IBM 536p IBM Cognos 53OD(fD~P,IKP;Z

IBM gfPhCK%OD,=(fD~PmI(!n#K!n,SA IBM Cognos 5

3T7(T>D)D~P#;s,|Z Campaign VxDC'mI(PmP4(u?#

Cu?|{* Reports,"vVZmI(PmPDG<M53mu?.d#9*|1,

aP>(fD~P{F,"RVZaT>mI(#

BmI(D1!hCG“4Z(”#rK,ZKP,=(fD~PmI(!n.s,X

kdC(fD~PDmI(#qr,NNK1<;Y_PT IBM Cognos (mDCJ

(#

VxMD~PVx

TZyPVx,D~P,=}Lalw Cognos 53ODyPD~PD{F#g{zv

(dCNNVxD(fD~PmI(,G4XkkTyPVxdCmI(#

9C IBM EMM Authentication Provider 4#$ IBM Cognos
BI 53

1!ivB,Cognos 53;\#$,bGr*P(CJ IBM Cognos &CLrDNN

K1<ICJ IBM EMM &CLr}]bPD}]#I(}9C IBM EMM Authen-

tication Provider 4#$ Cognos 53#

1 IBM EMM 53k IBM Cognos BI 53/I1,IBM Cognos 53(}BP==

a)T IBM EMM &CLr}]DCJ(:

v S IBM EMM &CLr:13C'S IBM EMM gfks(f1,IBM EMM 5

3ak IBM Cognos 53*5,s_i/(fS<rm,;s+(f"MX IBM

EMM gf#
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v S IBM Cognos &CLr:Z Framework Manager P&m IBM EMM &CLr}

]#M1,r_Z Report Studio P&m(f1,+,SA IBM EMM &CLrD

}]b#

1 IBM Cognos dC*9C IBM EMM O$1,20Z IBM Cognos BI 53OD IBM

EMM O$~qa)Lrak Marketing Platform D2+c(ETTC'xPO$#*

KxPCJ,C'XkGP'D IBM EMM C',"RXk_PZhBPdP;vm

I(DG+:

v report_system,|9aZhT IBM EMM gfP(fdC!nDCJ(#

ReportsSystem G+aZhKmI(#

v report_user,|aZhT(fDCJ(,+G;aZhT IBM EMM gfP(fd

C!nDCJ(# ReportsUser G+aZhKmI(#

fZBPO$!n:

v O$

v 4C'xPO$

“O$”==

1O$==hC*“O$”1,aZzw6p#$ IBM EMM 53k IBM Cognos 53

.dD(E#*TC'9C“O$”==,XkdC(f53C'"Z(fdChCP

j6CC'#

kjIBPNq,TdC(f53C':

1. 4(C'"*|Vd ReportsSystem G+,CG+aZh|TyP(f&\DCJ

(#

2. + IBM Cognos 53DG<>$f"ZC'}]4P#

3. 4U<((;GXhD)+||{* cognos_admin#

IBM EMM Authentication Provider 9CTB=(4O$(f53C':

v ?N IBM EMM C'"TT>(f1,Marketing Platform <aZ|k Cognos 5

3D(EP9Cf"Z(f53C'G<PD>$#O$a)Lrai$C'>

$#

v 1(fw_G<= IBM Cognos &CLr1,{GaT(f53C' cognos_admin

Dm]G<,"RO$a)Lrai$C'>$#

“4C'xPO$”==

1O$==hC*“4C'xPO$”1,(f53;a9C(f53C',"Ra@

@?;vC'D>$#1IC“4C'xPO$”==1,IBM EMM Authentication Pro-

vider a9CTB=(:

v ?N IBM EMM C'"TT>(f1,Marketing Platform <a+C'>$|(Z|

k Cognos 53D(EP#O$a)Lrai$C'>$#

v 1(fw_G<= IBM Cognos &CLr1,{GaTdT:Dm]G<,"RO$

a)Lrai$d>$#
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1IC“4C'xPO$”==1,yPC'<Xk_P ReportsUser r ReportsSystem G

+E\i4(f#z(#+ ReportsSystem G+Vdx;vr=v\m1,"+

ReportsUser G+Vdxh*Z IBM EMM gfPi4(fD IBM EMM C'DC'

i#

}Kli(fmI(.b,O$a)Lr;alid{Z(#G<= Cognos &CLr

D(fw_T Cognos 53ODyP(f<_PCJ(,x;\Z IBM EMM 53O

hCd(fD~PmI(D==#

(fmI(N<
zIT(}Z“dC”3fOdChC,8(T(fdC&\M(fDCJ(#

T(fdC&\M(f>mDCJ(IBPhCXF#

C'gfn? CJXF

hCK%ODdC!n(ITZ“dC”3fOdC(f#

=)#

“=(”mI(dCDCJ(;ZhC > C'G+MmI( >
=(B

hCK%OD(f SQL zIwM,=(fD~PmI(!
n

“(f”mI( report_system ;ZhC > C'G+MmI
( > (f B

j< ReportsSystem G+_PKmI(#

VvK% &CLrCJ(hCrz7xl,gBy>:

v TZ Campaign"eMessage M Interact,hC > C'G
+MmI(D*zn/Vx6pD\m > CJVv?Vm
I(#

v TZ Marketing Operations M Distributed Marketing,2

+_TPD“Vv”mI(#

Vv!n( vpTsD2+_TPD“Vv (Analysis)”r“Vv (Ana-

lyze)”mI(#

(fT>D}] 1 Cognos 53DO$==G“4C'xPO$”1,C'Xk

_P ReportsSystem r ReportsUser G+,Tci4(fP

D}]#

(f#=

Xk4((fS<rm,E\* Campaign"Interact M eMessage 5V(f#(fIi

!(fS<rmPDI(f}]#Campaign"Interact M eMessage D(f|P|(“(

f SQL zIw”C4zI4((fS<rmD SQL E>D(f#=#

TZ Campaign M Interact,Xk(F#=#e,Tcm>*|(Z(fPD}]#Z

(F#=#e.s,IKP“(f SQL zIw”#IKPI SQL zIwzID SQL E

>,"RIT&CLr}]bKPb)E>#

^((F eMessage (f#=#+G,XkzICZ9((fS<rmD SQL E>,

;sT eMessage }]bKPb)E>#
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(f#=9C9CZ}=(f$_4li IBM &CLr}]|]W#+G,g{*Z

IBM EMM C'gfPT>(f,G4Xk+zD20k IBM Cognos BI /I#

(f SQL zIw
“(f SQL zIw”9C(f#=47(S IBM EMM &CLrD}]bi!}]y

XhDVv_-#;s,“(f SQL zIw”azICZ4(S<r(fmD SQL E

>,b)S<r(fma5VC_-T0tCL5G\$_4i!I(fD}]#

Z20MdCZd,535)_QdC6p IBM EMM &CLr}]bD}]4tT#

“(f SQL zIw”a,SAb)&CLr}]b,TjIBPNq:

v i$CZ4(S<r_e/S<DE>

v 7(*Z4((fmDE>P9CD}7}]`M

g{ JNDI }]4{F;}7r1',G4“(f SQL zIw”+^(i$4((fm

DE>#

(f?p!n

KP“(f SQL zIw”$_1,I!q?p!n#

KP“(f SQL zIw”$_1,za8(G*CE>4(S<"_e/S<9Gm#

9CD?p!n!vZ53P|,D}]?#

v TZO!D5V,1Si/zz}]D(fS<I\cTzczDh*#g{|G

;\zczDh*,k"T_e/S<#

v TZPM5V,Zzz53}]bO9C_e/S<,r_Z@"}]bPhC(

fm#

v TZsM5V,kdC@"D(f}]b#

TZyP5V,<I9C Cognos Connection Administration 4+lws?}]D(f

wH*ZG_e1dZKP#

_e/S<M Microsoft SQL Server

(f&\;'V Microsoft SQL Server D_e/S<#

Z SQL Server P,_e/S<F*“xw}DS<”#+G,Z SQL Server OC4Z

S<P4(w}D(e;\9C(fS<f=D[/"&\M!n#rK,g{z*

9C SQL Server }]b,k9CS<r(fm#

":TZ eMessage Server,zXk9CS<#

eMessage M Oracle

g{zD20|( eMessage "RzD}]bG Oracle,G4zXk9C_e/S<r

(fm#

eMessage M IBM DB2

g{zD20|( eMessage "RzD}]bG IBM DB2,G4zXk9C_e/S

<r(fm#
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}],=

19C_e/S<r(fmxP?p1,k7(*9}]kzz53}],=D5

J#;s,9C}]b\m$_4f.}],=}LT(Z"B(f}]#

TZ eMessage,1zKP eMessage d/?"Bf"}L1,aT/"B_e/S<#

PX|`E",kNDZ 323D:KPMwH eMessage Df"}L;#

(fPDXFiM?ji
(f|PD>} IBM Cognos BI (m|(?jiMXFiPD}]#*K'Vb)(

f,TZ?v1!*5Ml&z7G<H?T01!l&`M,(f#=Vp|,=

vP#;Pm>XFiPDl&,xm;Pm>?jiPDl&#

g{zF.)9>}(fr4(zT:DB(f,k7(Gq*|(?jiMXFi

PDl&E"#g{p8*“G”"Rz*mSH?rl&`M,kZ(f#=P*C

n?4(=P,;PCZ?ji,m;PCZXFi#g{p8*q,G4;hZ(

f#=P*Cn?4(;v?jiP#

\Z6pM(f

zIT(}`-('Ml&#=4|D(fD\Z6p,Tc|G}C}7\Z6p

D53m#

Z(f#=D1!4,B,|Ga}C Campaign f=D%v$(eD\Z6p(M')

D53m#bm>Z1!ivB,('Ml&z7G<(f}C“M'”\Z6p#

zIT(}`-('Ml&#=4|D(fD\Z6p,Tc|G}C}7\Z6p

D53m#

mb,TZ Campaign M Interact,zITmSd{\Z6pD(f#=#y]hC >
dC3fPD#e4((f#=#r Cognos }]#MmSd{(fS<;;s+

Cognos (m^D*|,d{\Z6p#

(f#=PD\Z|

dC('(fMl&z7G<D\Z6pr*d{\Z6p4(BD(f#=1,8

(\Z6pD\Z|#

g{C||(`v}]bP(P1F*`|\Z|),kZP{.d9C:E#}

g,ColumnX,ColumnY#

ITZ(f#= Audience Key VNPdkDV{.Dns$HG 255 vV{#g{\

Z|,} 255 vV{,G4ITZzID SQL PbvK^F#Z Audience Key VN

Pdk|D0 255 vV{,;sU#zI SQL E>#;s,Z`-wPr*zIDE

>,"9CiR"f;&\Cj{DV{.f;?v;XOD\Z|}C#

VxM(f#=
g{ Campaign _P`vVx,G4I*?vVxmS(f#=#Z“#=”dC3fP

S#e4((f#=#
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g{ Campaign _P`vVx,G4535)_Z Cognos 53O*?vVxdC(f

|#+G,Z5V53D}]hF.s,XkXBCJ?vVxD(fS<rm#

Framework Manager }]#M
Cognos #MG(f*}],hvom}]bTs0dki/wbMi/n?DX5#Z

IBM Cognos 10 BI Report Studio P9((f1,y]C#MPyvDi/wbMn?

9(b)(f#

IBM EMM &CLrD}]#M}C IBM EMM &CLr}]bPD(fS<,Sx

9C}]ICZ2Z IBM EMM Reports Package P;6D Cognos 10 (m#

+(fS<dC*|(d{tT"H?Ml&`M1,9 Cognos (f#Mk(fS<

,=,"+Q^DD#M"<A Cognos Z]f"#ZG1r,G)BDtT+Z

Report Studio PIC,"RzIT+|GmSA IBM EMM (f#

IBM EMM Reports Package PD IBM Cognos 10 #MZBP}v`p(D~P)P

T> IBM EMM &CLr*}]#

v <kS<#K6pT> IBM EMM &CLr}]bP(f#=ZD}]#IT9C

KS<4(}}]4,S9}]#Mk IBM EMM }]bS<"_e/S<r(f

m,=#

v #MS<#bG4Py>*}]d;D$wx#IThCi/wem>DTs5e

.dDX5,Sx4(IZ“5qS<”P9CD9(i#

v 5qS<#K6py]5qTsi/i/wb,Tr/(f9(#bG1zZ Report

Studio Pr* IBM EMM &CLr(f1+4=DE"#

Campaign M eMessage #M|(S“#MS<”=“5qS<”Dl]==#Interact #M

;aT`,D==9Cl]==,r*|D;)i/wbg=v}]4#

":Z IBM Cognos Configuration P4(n?1,k9Cr*n?!n44(n?#9

Cr*4(!n1,i/==hC*f]#k;*9C4(Bn?!n#4(Bn?

!na9C+i/==hC*/,D1!#e#

Report Studio (f
?v IBM EMM (f|<|,kT&CLrDtI(f,K&CLr9C IBM Cognos

Report Studio xP9(#20&CLr1,ITS IBM EMM W~+2C'gfP!

q"KP>}(f#

S IBM EMM W~+2C'gfPDBP;CKP>}(f:

v ISVvK%CJ`vTs(f#

v %vTs(fvVZ*zn/rL7Hn?D“Vv”!n(O#

v Kb,TZ Campaign"Marketing Operations"eMessage M Interact,(f|_PC

Zk IBM EMM GmedO9CD$HdCD portlet((f)#kND6IBM Mar-

keting Platform \m18O7,Tq!PXgN9CGmeDE"#

Z 6 B dC(f 59



D~P"SD~PMCJhC

?v IBM EMM &CLrD(f<i/*C“+2D~P”xrPDD~PMSD~P,

"R|GD{Fm>&CLrM(f?D#

Z20Zd,535)_Q+ Cognos Connection PD IBM EMM &CLr(fi5

<k=“+2D~P”xrP#

Campaign"Interact M eMessage D2+CJXF#M(C#M|((fD2+hC,4

D~PP>)2a9Cb)D~PMSD~P#4,G)&CLrD2+_T*C'

ZhD~PPyP(fDCJ(#Marketing Operations DCJXF#M;a)K6pD

CJ(#Z Marketing Operations P,z*4_PyP(fDCJ(,*4;_PNN

(fDCJ(#

nC;*X|{ IBM Cognos Connection gfPDD~PrSD~P#g{zX|{,

k7#zdC IBM &CLr,9|6p|DDD~P{F#

v TZ Campaign"eMessage M Interact,!qhC > dC,;s`-Campaign > V
x > [Vx{F] > (fBfDtT,9|GkD~PD5J{F`%d#

v TZ M a r k e t i n g O p e r a t i o n s,r* p l a n _ c o n f i g . x m l D~"`-

reportsAnalysisSectionHome M reportsAnalysisTabHome dChCD5#

(fy=Mb[

9C GlobalReportStyles.css y=mZyP IBM EMM &CLrD(f.d("+

2(fy=#

Ky=maZyP IBM EMM &CLrD(f.d("+2(fy=#PXy=DE

",kND=<Z 1273D=< B, :T Cognos (mxPq=hC;#K=<a)w

V`MD(fDBPE"#

v I GlobalReportStyles.css D~5VDy=#

v `4(f1XkV/4PDy=q=/,r*^((}y=m5V3)y=#

L._V{(“-”)Z IBM EMM (fP_PXbD,e:|m>4&CDFc#}g,

g{^(F}T>\FDPPD(;F},G4aT>“-”T8vbViv#

;)(f;aTnQN=vVZ53O,|GD}]?Yry>^}]#}g,_P

;v}]cD[_<^(T>;u_,b9C<N4p4GUD#Kb,\a}]D

<Nm>(;aP>;P}]D}]cDUZr1d#}g,g{z8(;P;l,

P}]DUZ6',G4<N+;T>CUZ#

IT(F(fT9CnJOzD53P}]D<mr<N`M#

("zI(fDwH

Z IBM Cognos Connection P,ITwH(fDT/KP#TZ?v(f,IT!qK

P5J"q=!n"+]=(M#f;C#

}g,ITwH(fZ?\;gO 9 cKP,"9CT/zIDgSJ~+(fV"x

8(DU~Ki#

PXwHMV"(fDj8E",kND6IBM Cognos Connection C'8O7PDw

HBZ#
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(F(f#=

zIT(F(f,T|,*Z(fPT>D(F}]#

y]h*jITB?VZ}LPD=hT5VzD53D(f?j:

v :(f#=;

v :mS*5H?rl&H?;

v Z 623D:mS(FtT;

v Z 623D:mSl&`M;

v Z 633D:mS*5K4,zk;

v Z 633D:8(('(fDUz1dN;

v Z 633D:dC('(fMl&z7G<D\Z6p;

(f#=

zXk^DD(f#=!vZzF.(FD(f#{*“4z7P>D(fM(f#=

”D=<a)KT>D)(f#='V(f|Pa)Dy>(fDm#

7(zF.(FD(f,;sN<`&D(fA(f#=3d#

v Z 1453D=< D, :4z7P>D(fM(f#=;

v Z 1473D:Interact (fM(f#=;

v Z 1473D:eMessage (fM(f#=;

":z;\(F eMessage (f#=,+GIT^DM4(BD eMessage (f#

mS*5H?rl&H?

I+*5H?rl&H?mSA“*zn/('”M“L7('”(f#=#

Z*<.0,k7(BPE":

v Dv(f#='Vz*+H?mSAD(f#gh`XE",kND=<Z 1453

D=< D, :4z7P>D(fM(f#=;#

v }K?ji.b,zGqh*+PmSAXFiD(f#=#kNDZ 583D:(

fPDXFiM?ji;#

v FcH?D==#}g,ITH?xPSM"s=y5rF}#

kjIBP=h,TmS*5H?rl&H?:

1. !qhC > dC"9*(f > #= > *zn/ > name of the appropriate
reporting schema#

2. 9*PZc"!q*5KH?rl&H?#

3. ZR`Dm%P,%wB(`p{F"dk*5rl&H?D{F#

4. TZP{,dk*Z(f#=PCZtTD{F#9C;xUqD+s4V8#

5. TZ/},8(H?DFcr7(==#

6. TZdkP{,dk IBM &CLr}]bPJ1mZKtTDP{#dkP{xV

s!4#

7. TZXF&mj>,dk}V 0(c)T8v(f#=PDKPm>?ji#
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8. %w#f|D#

9. X*1,X4K}LT+XFiPmSA(f#=#K1,dk}V 1(;)T8v

KPm>XFi#

mS(FtT

I+(F*zn/"L7M%*tTmSA“(F*zn/tT”(f#=#

Z*<.0,k7(BPE"#

v 4T UA_CampAttribute"UA_CellAttribute r UA_OfferAttribute mPtTD

AttributeID PD5(J11)

v tTD}]`M:V{.5"}V5rUZ/1d5

kjIBP=h,TmS(FtT:

1. !qhC > dC"9*(f > #= > *zn/ > *zn/(FtT > P#

2. !qk*mSDtT`M`%dDP`M#

3. ZR`Dm%P,%wB(`p{F"dk(FtTD{F#

4. TZP{,dk*Z(f#=PCZtTD{F#9C;xUqD+s4V8#

5. TZtTj6,dkKtTDj6#

6. TZ5`M,8(tTD}]`M#

":g{z*mS#fuR5DtT,kZ5`MVNP8( NumberValue#g{*

mSQZCampaign+dm%*X`MhC*!qr - V{.DtT,kZ5`MV

NP8( StringValue#

7. %w#f|D#

mSl&`M

I+l&`MmSA“*zn/L7l&V`c\”#=#

Z*<.0,k7(BPE":

v }K?ji.b,zGqh*+PmSAXFiD(f#=#kNDZ 583D:(

fPDXFiM?ji;#

v UA_UsrResponseType mPDl&`Mzk#

kjIBP=h,TmSl&`M:

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\ >
P > l&`M#

2. ZR`Dm%P,%wB(`p{F"dkl&`MD{F#

3. TZP{,dk*Z(f#=PCZl&`MD{F#

4. TZl&`Mzk,dkKl&`MD}vV8zk#l&`MzkxVs!4#

5. TZXF&mj>,dk}V 0(c)T8v(f#=PDKPm>?ji

6. %w#f|D#

7. X*1,X4K}LT+XFiPmSA(f#=#K1,dk}V 1(;)T8v

KPm>XFi#
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mS*5K4,zk

IT+*5K4,kmSA“*zn/L7*5K4,V`c\”#=#zIS

UA_ContactStatus m7(*5K4,zk#

jITB=hTmS*5K4,zk:

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7*5K4,V`
c\ > P > *5K4,#

2. ZR`Dm%P,%wB(`p{F"dk*5K4,`MD{F#

3. TZP{,dk*Z(f#=PCZ*5K4,`MD{F#

4. TZ*5K4,k,dkK*5K4,D}vV8zk#*5K4,kxVs!

4#

5. %w#f|D#

8(('(fDUz1dN

Campaign M Interact Dj<(f|(\aUz1dNZ}]D('(f#

*+b)(fP9CD1dN8(*}1!D;N1dd/TbD1dN,kjIT

B=h:

1. !qhC > dC"9*(f > #=,;s!q Campaign r Interact#

2. !qyhD('#=#

3. %w`-hC#

4. Z#=hC?VP,!qJCD;N1dd/!nPmDJ15#

5. %w#f|D#

dC('(fMl&z7G<D\Z6p

zIT(F Campaign M Interact (f#=T|,*Z(fPT>D(F}]#

Z*<.0,k7(BPE":

v yh\Z6pD*5z7G<D{F"j8*5z7G<Ml&z7G<m#

v *5z7G<Mj8*5z7G<mD\Z|#kNDZ 583D:(f#=PD\

Z|;#

;s,TZ?vJ1D(f#=,jITB}L:

v TZ Campaign:L7('"*zn/('"*zn/L7l&V`c\M*zn/L

7*5K4,V`c\

v TZ Interact:Interact ('

1. !qhC > dC,;s9*(f > #= >ProductName > SchemaName#

2. ZR`Dm%P,%w`-hC#

3. Zdkm?VP,6p\Z6pM\Z|D53m#

":kGC9C:E4t*`\?\Z|DP{#PX|`E",kNDZ 583

D:(f#=PD\Z|;#

4. %w#f|D#
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kTd{\Z6prVxD(f#=

I(}9CTBE"4*nb\Z6prVx4((f#=#

IZBP-r,zI\*4(d{(f#=:

v z*kT`v\Z6pxP(f#zI\F.4(T>`v\Z6pD}]D(

f,r_F.mSa>C'8(8v\Z6p.;D}Kw#rK,zh*;)8

rd{;i*5Ml&z7G<mD#=#

v z**`vVxdC(f,"Rzh*T?vVx53m/5V;,D#=(F#

Z*<.0,k7(BPE"#

v *4(D(f#=#

– TZ Campaign:*zn/L7l&V`c\"L7('"*zn/('"L7*

5K4,V`c\M*zn/(FtT#

– TZ Interact:Interact ('

v K\Z6pDTBmD{F#

– TZ Campaign:*5Kz7G<"j8*5Kz7G<Ml&z7G<m

– TZ Interact:j8*5Kz7G<Ml&z7G<m

v K\Z6pD\Z|P(r`vP)D{F

v !CrLD 2 r 3 vV8zk4m>\Z6pD{F#18(B(f#=DmrS

<{F1,a9CKzk#

y]h*jITB}LPD=hT5VzD(f?j#

4(“*zn/L7l&V`c\”#=
g{**`v\Z6pr`vVxdC(f,G4I*d{\Z6prVx4((f

#=#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\G
M#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F# }g,*zn/L

7l&R%#

3. Zdkm?VP,dkK\Z6pDl&z7G<mD{F,;s%w#f|

D#

BDZcavVZ#=D“dC”wP#z^(|DCZcD{F#

4. ZBZcBf,!qP > l&`M,;sdCK\Z6pDl&`M#

ghK=hDoz,kND}LZ 623D:mSl&`M;#

5. ZBZcBf,!q SQL dC > *zn/l&V`c\,;s%w`-hC#

6. ZvVDm%P,`-m/S<{FVNPD{FT|(\Z6pDzk#C{F

;\,} 18 vV{,"RXkG+s4V8# }g,g{\Z6pD{FGR

%,G4IT8(:UARC_CRBO_HH_#

PXmMS<|{<(D|`E",kNDZ 1103D:Reports | Schemas | [prod-

uct] | [schema name] | SQL Configuration;#

7. %w#f|D#
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8. ZBZcBf,!q SQL dC > *zn/L7l&V`c\,;s%w`-h
C#

9. `-m/S<{FVNPD{FT|(\Z6pDzk#C{F;\,} 18 vV

{,"RXkG+s4V8# }g,UARC_CORBO_HH_#

10. %w#f|D#

4(“*zn/L7*5K4,V`c\”#=
g{**`v\Z6pr`vVxdC(f,G4I*d{\Z6prVx4((f

#=#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\G
M#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F# }g,Campaign

Offer Contact Status Household#

3. Zdkm?VP,dkK\Z6pDl&z7G<mD{F,;s%w#f|

D#

BDZcavVZ#=D“dC”wP#z^(|DCZcD{F#

4. ZBZcBf,!qP > *5K4,k,;sdCK\Z6pD*5K4,k#

ghK=hDoz,kND}LZ 633D:mS*5K4,zk;#

5. ZBZcBf,!q SQL dC > *zn/*5K4,*5z7G<,;s%w
`-hC#

6. ZvVDm%P,`-m/S<{FVNPD{FT|(\Z6pDzk#C{F

;\,} 18 vV{,"RXkG+s4V8# }g,g{\Z6pD{FGR

%,G4IT8(:UARC_CCSBO_HH_#

7. %w#f|D#

8. ZBZcBf,!q SQL dC > *zn/L7*5K4,*5K,;s%w`
-hC#

9. `-m/S<{FVNPD{FT|(\Z6pDzk#C{F;\,} 18 vV

{,"RXkG+s4V8# }g,UARC_COCSBO_HH_#

10. %w#f|D#

4(L7('#=

9CL7('GM#=44(“L7('”#=#

kjIBP=h,T4(L7('#=:

1. !qhC > dC"9*(f > #= > *zn/ > L7('GM#=#

2. ZB`p{FP,dk8>\Z6pD(f#=DhvT{F# }g,L7('R

%#

3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z^(|DCZcD{F#

5. Z“dC”wPBZcBf,!qP > *5KH?,;sdCK\Z6pD*5KH
?#
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ghK=hDoz,kND}LZ 613D:mS*5H?rl&H?;#

6. ZBZcBf,!qP > l&H?,;sdCK\Z6pDl&H?#

ghK=hDoz,kND}LZ 613D:mS*5H?rl&H?;#

7. ZBZcBf,9* SQL dC,!qZ;vn?(L7*5Kz7G<),;s
%w`-hC#

8. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;

\,} 18 vV{,"RXkG+s4V8# }g,g{\Z6pD{FGR%,

G4IT8(:UARC_OCH_HH_#

9. %w#f|D#

10. TZB(f#= SQL dC?VPP>D?vn?X4=h 7 ==h 9#

4(“*zn/('”#=
9C*zn/('GM#=44(“*zn/('”#=#

kjIBP=h,T4(“*zn/('”#=:

1. !qhC > dC"9*(f > #= > *zn/ > *zn/('GM#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F# }g,Campaign

Performance Household#

3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qyPJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z^(|DCZcD{F#

5. ZBZcBf,!qP > *5H?,;sdCK\Z6pD*5H?#

ghK=hDoz,kND}LZ 613D:mS*5H?rl&H?;#

6. ZBZcBf,!qP > l&H?,;sdCK\Z6pDl&H?#

ghK=hDoz,kND}LZ 613D:mS*5H?rl&H?;#

7. ZBZcBf,!q SQL dC,;s!qZ;vn?“*zn/*5Kz7G<”#

8. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;

\,} 18 vV{,"RXkG+s4V8# }g,g{\Z6pD{FGR%,

G4IT8(:UARC_CCH_HH_#

9. %w#f|D#

10. TZB(f#=D SQL dC?VBP>D?vnX4=h 8 M=h 9#

4(“*zn/(FtT”#=
TZ?vVx,;h*;v“*zn/(FtT”#=#a+`,D#=CZyP\Z

6p#

kjIBP=h,T4(“*zn/(FtT”#=#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/(FtT#

2. ZB`p{FP,dkCZ8>VxD(f#=DhvT{F# }g,*zn/(

FtTVx 2#
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3. Z“dC”wPDBZcB,9*P,;smS*d4(K(f#=DVxyhD(

F%*"L7M*zn/tT#

ghK=hDoz,kND}LZ 623D:mS(FtT;#

4. I!: zIT`-S<{Frm{#ZBZcBf,9* SQL dC"!q?vn
?,;sliS<rm{#g{zv(|D{F,k7#{F;\,} 18 vV{,

XkG+s4V8"R;\|,Uq#

5. %w#f|D#

4(“Interact ('”#=
9C Interact ('GM#=44(“Interact ('”#=#

kjIBP=h,T4(“Interact ('”#=:

1. !qhC > dC"9*(f > #= > Interact > Interact ('GM#=#

2. ZB`p{FVNP,dk8>\Z6pD(f#=DhvT{F# }g,Inter-

act ('R%#

3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qyPJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z^(|DCZcD{F#

5. ZBZcBf,!q SQL dC,;s!qZ;vn?“;%=(@L7*5Kz7

G<\a”#

6. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;\

,} 18 vV{,"RXkG+s4V8# }g,g{\Z6pD{FGR%,G

4IT8(:UARI_ICP_OCH_HH_#

7. %w#f|D#

8. TZB(f#=D SQL dC?VBP>D?vnX4=h 6 M=h 7#

(F IBM Cognos #M
g{+ IBM EMM (f#=(F*|(d{H?"tTr\Z6p,;s^DyZC

#=D(fS<rm,G49Xk`- IBM Cognos BI #M#

I9C IBM Cognos Framework Manager &\4i/S<rm,;s<k}]#MP

Dd{n?#

|B Cognos #MD==!vZQZ IBM EMM (fS<rmPxPD|D#

v g{zQ(}mStT"H?rl&`MDP4^DVPDS<,k(}|Bm>`

X*S<Di/Ts<kBDP#

v g{z^DK('rKP1(fD;N1dd/,r_*d{\Z6p4(KBD(

f#=,G4zmSKBS<#ZbVivB,9C Framework Manager MetaData

r<4+S<<k=}]#MP#

>Za)K;)>},I+|GCw+(FmSA Cognos #MD<r#PX|`E",

kND6IBM Cognos BI Framework Manager C'8O7M Framework Manager *z

oz#
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+tTmSA}]#MPDVPS<rm

zI(}9C IBM Cognos Report Studio +tTmSA}]#MPDVPS<rm#

TB>}}LT>gN+n?mSA IBM Cognos #MPDVPS<#TZ>>},Y

hzh*+(FL7tTmSA Campaign }]b,;s+||(Z(fP#zQjI

BPNq:

v Z UA_OfferAttribute mP4(L7tT#

v +CL7tTmSA“*zn/(FtT”(f#=#

v Q9C“(f SQL zIw”4zIS<4(E>#

v QZ Campaign }]bPKPzIDE>4|B“L7(FtT”(fS<

UARC_OFFEREXTATTR#

VZ,*+BDL7tTmSA Cognos Campaign #M,z+jIBP=h#

1. 8] Campaign #M#4,/@= Cognos/models ?<"4F CampaignModel S

?<#ZV<= Cognos 73P,models ?<;ZKP Content Manager D53O#

2. Z Framework Manager P,r* Campaign.cpf D~(n?),;sr*<kS<

Zc#

3. Z<kS<Bf,!qm>(FL7tTD(fS<Di/Ts:<kS< > *z
n/(FtT > UARC_OFFEREXTATTR#

4. !q$_ > |BTs#Cognos a"BS<DZcBP>DP,Tc|G43 Cam-

paign }]bD UARC_OFFEREXTATTR (fS<P10fZDyPP#

5. 9*#MS<"!qm>KS<PD(FL7tTDZc:#MS< > *zn/(
FtT > L7(FtT#

6. +wL7(FtTZcTr*i/wb(eT0r#

7. R=BDP"+|mSA#MS<#;s,`-i/nD{F,Tc||]WD

A# }g,Campaign }]#MD<kS<P{* LASTRUNDATE DPZ#MS<P

T>*ONKPUZ#

":r*5qS<|,#MS<PL7(FtTDl]==,yTVZBDi/n

?Z5qS<PIC,x;XV/mS#

8. #fC#M#

9. +|"<= Cognos Z]f"b#

VZ,I9C IBM Cognos Report Studio +tTmSA`&D(f#

+BS<mSA IBM Cognos }]#M
zI+BS<rmmSA IBM Cognos }]#M#I9C IBM Cognos Framework Man-

ager &\4i/S<rm,;s<k}]#MPDd{n?#

TB>}}LT>gN+BS<rmmSA IBM Cognos }]#M#TZK>},Yh

zQ|D“*zn/('”(f#=D“;N1dd/”,VZh*+C|D<k Cognos #

M#zQjIBPNq:

v Q(}+“?>H”mSA;N1dd/!n^D“*zn/('”#=#
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v Q9C“(f SQL zIw”4zIS<4(E>#VZ,KE>|,CZ4(BP=

S(fS<D8n:

UARC_CCCH_QU"UARC_CCH_QU"UARC_CCRH_QU"UARC_COCH_QU"

UARC_CORH_QU M UARC_CRH_QU

v QZ Campaign }]bPKPzIDE>44(=S(fS<#

VZ,*+BD(fS<mSA Cognos Campaign }]#M,z+jIBP=h#

1. 8] Campaign #M#

4,/@= Cognos/models ?<"4F CampaignModel S?<#ZV<= Cognos

73P,models ?<;ZKP Content Manager D53O#

2. Z Framework Manager P,r*“*zn/”n?"9*<kS<Zc

3. !q*zn/('D~P"KP*}]r<((}%wsjR|K%CJ)#

4. 9C“*}]r<”<kBS<#

5. 9*#MS< > *zn/('Zc"("{* Campaign Performance by Quarter

Du?D#M#

ghK=hDoz,klid{u?T)N<#k7#,$Zd{;N1dd/Z

cPy|(D`,a9MX5#Kb,kND6Cognos BI Framework Manager C

'8O7,Tq!TBE":

v 4({FUd#

v 4(GM#=Vi#

v mS,S#

6. 9*5qS<"Z#MS<P(" Campaign Performance by Quarter ZcDl]

==#

7. #fC#M#

8. +|"<= Cognos Z]f"b#

9. r* Report Studio "9C4(D Campaign Performance by Quarter #=PDT

s4(BD(f#

* IBM EMM &CLr(Fr4( Cognos (m
I(F>}(f,Tc|G|((F}],2I4(B(f#S Cognos Connection P,

I*b)(fdC!n,+|GwH*(ZKP,"9C Report Studio 4T|GxP

(F#

f.M5V(f1,kN<BP4#

v IBM EMM &CLrDC'8O|(Cz7D IBM EMM (f|PyP(fDrL

hv#

v IBM EMM (f|a)N<D5,Thv|P?v(fDfqT0'V(fD Frame-

work Manager *}]#M#IZ(f|20?<PR=N<D5,d;C`FZ

<ReportsPackInstallationDirectory>/cognos10/<Product>Docs#

}g,IZ(f|20?<PD /IBM/EMM/ReportsPackCampaign/cognos10/

CampaignDocs BR= IBM EMM Campaign (f|D5#
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Z(F#Mr(f.0,klib)D5#^D(f.0,k7#Kb|D9l=

=#

v PX4(M`- IBM Cognos BI (mDj8D5,kND IBM Cognos BI D5,

HdG6IBM Cognos BI Report Studio Professional Authoring C'8O7#

v PX*9CD(fy=DE",kND=<Z 1273D=< B, :T Cognos (mx

Pq=hC;#

v PX(F Marketing Operations (fDE",kND Marketing Operations \m8O#

4(BD Campaign (fD<r
Campaign D IBM EMM (f|_P>}(f#9C Report Studio 4(B(f,r_

^DVP(f#

k9CBP<rZ IBM Cognos Report Studio P4( Campaign DB(f:

v li Campaign (f|Phv>}(fD*}]#MMf6DN<D5#|;Z(f

|20?<D CampaignReportPack\cognosN\docs S?<P,dP N G Cognos 2

0Df>E#

v 9C Report Studio 4(B(f,r_4F"^DVPD(f#PXj8E",kN

D Cognos Report Studio D5#

v g{z*^DVP(fD1>(r(f>m),k7#zKbC(fD9l==#

;s,(}9C Report Studio PD$_8M“tT”0q,ImS(FtTMH?,

T0TJ1D==^DTsMi/n?#PX9C Report Studio DE",kND

Cognos Report Studio D5#PX>}(fPDTsMi/n?DE",kN<(f

|PDN<D5#

v TZT>Z“Vv”!n(ODX(ZTsD(f,4(S\STs+]D5DN}

j6#TZT>Z“Vv”3fOD536'(f,4(|,*zn/rL7DyP

Ts5Da>#PXj8E",kND Cognos Report Studio D5#

v +B(f#f=+2D~PBfDJ1D~PP,T9|Z Campaign PIS#

– g{(fXkT>ZVv!n(O,k+d#fZ Campaign - X(ZTsD(
fD~PP#

– g{(fXkT>Z“Vv”3fO,k+d#fZ Campaign D~PP#

– g{zF.+(fmSAGme portlet,k+d#fZ Unica Dashboards\
Campaign D~PP#

dC;%c('Gme portlet
Interact P;v IBM Cognos Gme(f:;%c**#r*Gme(f;aa>C'

dki/N},yT“;%c('”(fP;%=~@D~@j6G2,5#1!iv

B,K(fD~@j6hC* 1#g{5VD~@j6;}7,G4IT(F(f"Z

(fD}Kmo=P|D~@j6#

*(FNN IBM Cognos (m,h* IBM Cognos (m`4<\#PX4(M`- IBM

Cognos BI (fDj8D5,kND IBM Cognos BI D5,HdGJCZz}Z9C

D Cognos f>D6IBM Cognos BI Report Studio Professional Authoring C'8O7#

PX“;%c('”(fPDi/M}]nDE",kNDZ Interact (f|Pa)DN

<D5#
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g{zh*ZGmePT>;v|,`v;%=~@D<m,k("“;%c('Gm

e”D1>"^D~@j6#;s*B(f4(BDGme portlet,"+dmSAGm

e#

4(BD(FGme(fD<r

Campaign"Interact"eMessage M Marketing Operations D IBM EMM (f|_P$H

dCD(f (portlet)(xP}Xbq=/TCZ IBM EMM Gme)#

kND6IBM Marketing Platform \m18O7Tq!PX9CGmeM9Cb)$H

dCD portlet Dj8E"#

g{*Z Cognos Report Studio P4(BD(FGme(f,kq-BP<r#

v li(f|Phv>}(fD*}]#MMf6DN<D5#|;Z(f|20?

<D ProductNameReportPack\cognosN\docs S?<P,dP N G Cognos 20D

f>E#

v +yPGme(f<#fZ Unica Dashboards wD~PBfDJ1z7S?<P#

v XkT(fxPq=/Mw{s!,Tc|}CJOGme portlet#kND“IBM

Cognos BI (fDy=8O”=<PDZ 1343D:Gme(fy=;,Tq!Xk9

CDq=Dhv#

v ;*ZGme(fP|(jb#|T>D portlet a*(fa)jb#

v ;*ZGme(fP|(,4S#

v ;*ZGme(fP|(3f`E#

*4(BDGme portlet "rdmS(f,kND6IBM EMM Marketing Platform \

m18O7#
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Z 7 B Cognos D~PM(fDC'Z(

(F Java O$~qa)_ (CJAP) *C'a)CJ Cognos (fD~PM(fD(^#

zITZ5V IBM EMM O$~qa)_s,5VK&\,KO$~qa)_a) IBM

EMM &CLrM Cognos .dD%cG<O$#

IBM EMM O$~qa)_D^F

Cognos QdC*9C IBM EMM O$~qa)_s,C'CJ IBM EMM &CLr

PD(f1,aT/Z Cognos PTC'xPO$#g{C'ZCZCJ IBM EMM z

7D`,/@wa0PCJ Cognos URL,G4 Cognos ;aa>C'YNG<#

G<= Cognos C'gfDC'd* Cognos Everyone iD;?V#bG1! Cognos

{FUd5V#1!ivB,Cognos PD Everyone i_P53\m1X(#bfZ

2+gU,r*?vC'd*\mC'#qbC'I{CKmI(4>}r`-+2

D~PPD(f#

IBM EMM O$~qa)_Z Cognos PO$C',+;Z Cognos PTdxPZ(#

*|}K^F,CJAP 5V9C'Z{FUdP Cognos D2+?VI{#jIKYw

s,zIZ Cognos P\mC'G+MmI(#

CJAP 5VDEv

CJAP 5V+ IBM EMM &CLrP_P(fCJ(DyPC'xk8(D Cognos {

FUd#CJAP yZ IBM EMM C'D IBM EMM z7CJ(+dk Cognos iX

*#Z IBM EMM P_P ReportsUser G+DC'SUkT Cognos D~PM(f

D;A\^CJ(#Z IBM EMM P_P ReportsSystem G+DC'Z Cognos P

SU\m1mI(#z9I(FiMG+,T#$ Cognos P(F(fM(fD~P#

CJAP Hvu~

5V CJAP .0,7#5VMbT IBM EMM O$~qa)_#

gN5V CJAP 2+
4T>D3r4PK?VPD}LT5V CJAP 2+#

*<4P5V}L.0,kDAK?VTKbI\JCZzD73D;)Xb"bB

n#

“O$”==

dC IBM EMM O$~qa)_1,I(}!qO$r4C'O$4hCO$==t

TD5#

g{!qO$,G4a9C`,C'J'O$yPC'#

9CO$!n1"bTB"bBn#
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v 1!ivB,53CZO$DC'J'G Cognos_admin#5V CJAP O$1,n

CZ IBM EMM P* Cognos_admin C'8( ReportUser G+#

v ;X4P>BPyvDTB}L#v1kT IBM EMM O$~qa)_!q4C'

O$1,b)}LEJC#

– *yP(fC'8(T+2D~PD;AmI(

– #$+2D~P

– i$ Cognos PDC'mI(

4P CJAP D8]
5V CJAP .0,8] Cognos 73#

1. #9 Cognos ~q#

2. 9C Cognos Configuration“D~”K%PD<v!nT8] Cognos dC#

3. 8]Z]}]b#

4. V/8];Z Cognos 20?<BD webapps\p2pd\WEB-INF\AAA D~P#

`-M,=tTD~

tTD~7(Z Cognos P4F IBM EMM PDD)i#`-tTD~T8(*,=

= Cognos PD Marketing Platform i#

WH,(}4(i,+ik`&G+X*T09C'I*b)iDI1,4Z Market-

ing Platform PhFyh(fCJ(#

#9 Cognos ~qDivB,4PTB}L,`-tTD~sXBt/K~q#TtT

D~xPNN|Ds,XkXBt/ Cognos ~q#

1. Z Cognos 20?<D \webapps\p2pd\WEB-INF\AAA\lib\ D~PBR=

ReportSecurityConfig.properties D~,;sZD>`-wPr*KD~#

2. 4PKD~PD8>E"TKbgNhCtT#

}g,zIT4gBy>hCtT#

v useFolderSecurity=true

v createEMMProductReportGroupsToSecureCognosReportFolders=Campaign

Z Cognos P,ZK&8(DD~PB4(SD~P#

v createCampaignReportsSyncFolderPermissionGroups=true

v createUserGroupInCognosSameAsPlatformGroup=Test_grp

zZK&8(DiXkfZZ Marketing Platform P#

v createUserGroupInCognosWithPlatformUserRole=User_Defined_Role01

zZK&8(DG+XkfZZ Marketing Platform P#

3. XBt/ Cognos ~q#

4. Z IBM EMM C'gfP%whC > ,=(fD~PmI(,T,=tTD~#
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Z Cognos PdCB{FUda)Lr
Z Cognos P* CJAP dCB{FUda)Lr#

1. Z Cognos Configuration P,/@=2+ > O$D~P#

2. rO$D~PmSBD{FUdJ4#

3. *{FUd8({F#

4. S`MK%!q(F Java a)Lr,"%w7(#

ba*2+ CJAP 4(BD{FUd#

5. !qB{FUd,"dk*{FUd8(D{Fw*a)LrDj6#

6. dk com.ibm.emm.cognos.provider.EMMSuiteSecurityCJAP w*`{#

7#;P0<r2?Uq#

7. +GqI!qCZO$?tThC* True,TxPbT#

v True - JmC'9C IBM EMM $iG<= Cognos#

b?C'I;9C\kG<,rK;(iCZzz#

v False - K{FUd;ICZZ Cognos UI OxPO$,+ IBM EMM /IT

P'#

bTjIs,|D*KhC#

8. 9CZ IBM EMM P_P Report_System G+D IBM EMM J'ZB{FU

dBG<= Cognos#

URL `FZ:http://host:port/ibmCognos/cgi-bin/Cognos.cgi

g{z4= Cognos &CLr,G4b6EBO$a)Lr}ZKP#

9. Z IBM EMM P,/@=hC > dC3f,"+ Reports | Integrations |
Cognos 10 | Autentication namespace dCtThC*Z Cognos PhCD

`,{F#

10. i$ Cognos (fGqZ IBM EMM P}7KP#

i$,=

i$i"C'MG+Gq4$ZfZZ Cognos {FUdP#

1. Z Cognos Connection P,%wt/ > Cognos \m#

2. Z“2+”!n(O,%wC'"iMG+#

3. !qz4(D{FUd#

4. %w Groups D~P,"4gBy>i$GqQ}7,=i#

v i$GqfZTB}v1!i,R|G_P$ZDI1#

– EMM_Report_System_Admin_User

Z IBM EMM P_P ReportsSystem G+DC'GKiDI1#

– EMM_Report_User_Role_Users

Z IBM EMM P_P ReportsUser G+DC'GKiDI1#

– EMM_Report_Access_All_Users
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Z IBM EMM P_P ReportsUser G+DC'GKiDI1#

v i$ ReportSecurityConfig.properties D~P8(DiGqfZ,Rb)iG

q_P$ZDI1#

5. %w Users D~P,"i$KD~PPGqPvKZ Marketing Platform P_P

ReportsSystem r ReportsUser G+DyPC'#

/f: (}iI1JqZh(fmI(DC'CJ IBM EMM PD(fsT>Z

Cognos P#Kb,XBt/ Cognos rC'CJ IBM EMM PD(fs,aPv

BC'#

6. %w Roles D~P,"4gBy>i$GqfZ$ZG+I1#

v Z Marketing Platform P_P ReportsSystem G+DyPC'Z Cognos P_

P Reports_System_Role#

v Z Marketing Platform P_P ReportsUser G+DyPC'Z Cognos P_P

Reports_User_Role#

+ Cognos mI(VdxBG+
9CK}L,TZ Cognos P+mI(Vdx Cognos Reports_System_Role M
Report_ User_Role G+,b=vG+Vp`1Z Marketing Platform ReportSystem
G+M ReportUser G+#

1. Z Cognos Connection P,%wt/ > IBM Cognos \m#

2. Z“2+”!n(O,%wC'"iMG+#

3. /@=?< > [zD{FUd] > G+#

4. %w Report_User_Role <j,"4gBy>ZhKG+;AmI(#

a. Z“mI(”!n(O,%wmS > Cognos {FUd#

b. !qyPQO$DC'i,%wmS,"%w7(#

c. ZhA!"4PMizmI(#

d. \x4MhC_TmI(#

e. %w7(#

5. %w Reports_System_Role D<j,"4gBy>ZhKG+yPmI(#

a. Z“mI(”!n(O,%wmS > Cognos {FUd#

b. !qyPQO$DC'i,%wmS,"%w7(#

c. ZhA!"4"4P"hC_TMizmI(#

d. %w7(#

S Cognos 53\mG+F} Everyone i
1!ivB,Z Cognos P,yPQO$DC'G Everyone iDI1,KiDI1Z
Cognos P_P53\m1G+#1!ivB,baZhyPC'Z Cognos PD\m1

(^#K}LaZ Cognos P+ EMM_ Report_System_Admin_User ir
Reports_System_Role G+Vd*\m1,"S Cognos 53\m1G+F} Every-
one i#

1. Z Cognos Connection P,%wt/ > IBM Cognos \m#

2. Z“2+”!n(O,%wC'"iMG+#

3. %w Cognos {FUd#
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4. R=53\m1G+,%whCtT<j,"4gBy>^D Everyone i#

a. %w“I1”!n(#

+Pv Everyone i#

b. %wmS,"%wzD{FUd#

c. mS EMM_Report_System_Admin_User ir Reports_System_Role G+#

d. %w7(#

e. !q Everyone i"%wF}#

*yP(fC'8(T+2D~PD;AmI(
9_P Marketing Platform ReportSystem M ReportUser G+DC'I*
EMM_Report_Access_All_Users iDI1#*KiDI18(kT Cognos P+2

D~PD;ACJ#

":EMM_Report_System_Admin_User iZ Cognos P_P53\m1mI(#*

Z C o g n o s PZh I B M E M M C'KmI(6p,k9KC'I*

EMM_Report_System_Admin_User iDI1#

1. Z Cognos Connection P,%whC+2D~PDtT<j#

2. Z“mI(”!n(O%wmS,%w{FUd,;s%wi#

3. S{FUdmS EMM_Report_Access_All_Users i#

4. SmI(F}yPd{G+Mi#

5. ZhA!"4PMizmI(#

6. \x4MhC_TmI(#

7. %w7(#

#$+2D~P

*7#zXFT Cognos P+2D~PDCJ(,kkTyP+2D~P(|(*?v

IBM EMM z7(f|4(DD~P)4PK}L#

ZTB>}P,fff m>XkVdx{FUdPC'iDNN+2D~P#

1. !qhC fff D~PDtT,"%w“mI(”!n(#

1!ivB,mI(*zZH0=hP*yPD~Pa)D

EMM_Report_Access_All_Users imI(#

2. %w2GS8u?q!DCJmI(4!r,"4gBy>8(d{i#

a. %wmS,%w{FUd,%wi,;s%w!q"mSyhi#

b. mSyhi"%w7(#

c. F}yPd{i,"*BmSDiZhyhmI(#

d. %w7(#

3. i$y!iPDC'GqTD~P_P$ZCJ(,R;GKiDI1DC';_

PTKD~PDCJ(#

i$ Cognos PDC'mI(
i$ CJAP D5VGq4$ZKP#
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Cognos O$yZ cookie#*4Pb)bT,k>} Cognos cookie,"ZC'.dP;

19CB/@w0Z#

1. 9CZ Cognos P_P Report_User_Role G+DJ'G<= Cognos#

2. i$KC'Gq_PTBCJ(#

v ^ IBM Cognos \mDCJ(#

v ^#$D+2D~PDCJ(#

v {CtP"3yM>}4%#

v C'IxP4F,+vIZRDD~PBDC'D~PPxP3y#

v C'IZRDD~PxG“+2D~P”BmSD~P#

3. i$ZtTD~P8(D Marketing Platform iDI1GqZ$ZiPR_P$Z

mI(#

4. 9CTBE"TozbvJb#

v g{C';ICJ(f,ki$C'Z Cognos PGq_P Report_User_Role
r Reports_System_User G+#

v (}a)U>D~D76,tCtTD~PDU>#

5. jIyPbT1,Z Cognos Configuration P,/@=2+ > O$D~P,"ZC
Z CJAP D{FUdP,+GqI!qTxPO$?tThC* False#

S73F} CJAP 5V
g{z5V CJAP 2+,rTsv(Xv73Tv9C IBM EMM O$~qa)_,

G44PK}L#

1. 7z*5V CJAP y4PDTB=h#

a. S8]4- reportSecurityConfig.properties D~,"Z IBM EMM C'g

fP%whC > ,=(fD~PmI(,T,=tTD~#

b. Z Cognos {FUdP+ Cognos Administrators G+mS= Everyone i#

dC CJAP 1,QS Cognos {FUdPD Everyone iF}KG+#XkX

BmSKG+,qr Cognos +;P_P\m1mI(DC'#g{"zKi

v,G4XkhCBDZ]}]f"}]b,rS8]}]b4-Z]f"#

2. #9"XBt/ Cognos ~q#
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Z 8 B *`vVxdC(f

zITZ Campaign M eMessage PdC`vVxs,hC(f#

PXZ Campaign M eMessage PdCVxD8>E",kND6IBM Campaign \m

18O7#

*`vVxdC IBM Cognos (m
g{z*k`vVx;p9C Campaign"eMessage M/r Interact,G4Xk*?vV

xdC IBM Cognos (m|#partition_tool.sh 5CLrCZ*`vVxdC(f#

KP partition_tool.sh 5CLr1,|a4PTBYw:

v S-<(f zip i5P4F XML D~#

v f; xml D~PD|}CT}Cz8(DBD~PBDB|#

v +BD~9u=BDi5P,ZD~{D)2mSBDVx{F#

KP partition_tool.sh 5CLr.s,9Cz8(D{FZ Cognos Connection P

4(;vD~P,"+Bi5<kCD~P#ns,4F-<n?D~(dP|,#

M)T9zIT|D}]448rBDVx,;s+#M"<=BDD~PP#

kT`vVxDHvu~

(fVx5CLr partition_tool.sh G;v UNIX shell E>#zIT(}9C

partition_tool.sh 5CLr,*`vVxdC IBM Cognos (f|#

KPC5CLr.0,kjITB=h:

7(dkN}D5

(fVx$_P=vdkN}:*Z Cognos P4(DVxD~PD{F,T0*4F

D(fi5D;C#

v v(F.Z Cognos P4(D%6VxD~PD{F#K{FZ Cognos PCZ|}

C#}g,“Partition2”#

v G<-<(fi5D76#}g:IBM\Unica\ReportsPacksCampaign\cognos<version>\

Unica Reports for Campaign.zip

v^Z Windows:q! shell E>#bw

g{ Cognos KPZ Windows O,G4zXkS shell E>#bw(}g,Cygwin)

PKPE>#

g{P4ZKP Cognos Content Manager DFczO20 shell E>#bw,k"4

BX"20#
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7#Q20 zip 5CLr

(fVx$_a*BDVx(f4( zip i5#+*tCK&\,XkZ Cognos 53

O20;V zip 5CLr#

g{P4ZKP Cognos Content Manager DFczO20 zip 5CLr,k"4BX

"20#

KP(fVx$_T4((fi5 zip D~D1>
Xk(}KP partition_tool.sh 5CLr,*?vVx4((fi5 zip D~D1

>#

T53PD?vVx4PK}L#

1. S shell r shell #bwP,/@= IBM\Unica\Platform\tools\cognos<version>\

bin ?<#

2. KP partition_tool.sh 5CLr,a)Vx{FD5Mi576N}#

>}

TZ Campaign (fi5

partition_tool.sh Partition2 ″IBM\Unica\ReportsPacksCampaign\cognos<version>\
Unica Reports for Campaign.zip″

TZ eMessage (fi5

partition_tool.sh Partition2 ″IBM\Unica\ReportsPackseMessage\cognos10\
Unica Reports for eMessage.zip″

":g{N}5|,Uq,zXkZN}5\'9C}EV{,gOfT>Di5

76#

3. +wvBD zip D~4F= Cognos ?p?<P#

g{z9CKOf>}Pa)DVx{F,G4a4gBy>|{BD zip D~:

v Campaign - Unica Reports for Campaign_Partition2.zip

v eMessage - Unica Reports for eMessage_Partition2.zip

4. r* Cognos Connection#

5. Z“+2D~P”B,*(fVx4(;vD~P# }g,Campaign Partition 2#

6. <kwvBD zip i5,"Z<kr<P!qZ 5 =P4(DD~Pw*?j;C#

g{zq-C>},G4&T“Campaign Partition 2”D~P*?j#

* Campaign 4( Cognos #MD1>
*BD Campaign (f4( IBM Cognos }]#MD1>#zXk7##M}C}7

D}]4{F#

g{zF.Z`vVxP9C Campaign (f,kjITB=h:
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1. i$zGq*CVx4(K IBM Cognos }]4#g{zP4*KVx4(}]4,

kNDZ 123D:4( JDBC }]4;#

2. 9C Framework Manager r* Campaign n?(cpf D~),4 CampaignModel.cpf

D~#

3. 9Cmf*44F CampaignModel n?,"8(B{FTm>|CZDvVx# }

g,CampaignModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q CampaignDS#

g{1!ivB;PvVtT0q,k!qS< > tT#

5. %w{FVN"+5S1!}]4 (CampaignDS) |D*C Campaign VxD}7}

]4{F# }g,CampaignDS_partition2#

6. %wZ]\mw}]4VN"+1!}]4D5 (CampaignDS) |D*O;=P8(

D`,5#

ZK>}P,5* CampaignDS_partition2#

7. #fzywD|D#

8. +m~|"<=Z]f"b,1"<r<T>!q;C`M0Z1,/@=zZO

;vNqP<k CognosConnection PD(fi5DD~P"8(KD~P#

ZK>}P,D~P* Campaign Partition 2#

* eMessage 4( Cognos #MD1>
g{*Z`vVxP9C eMessage (f,G4Xk* eMessage 4( Cognos #MD

1>#*BD eMessage (f4( IBM Cognos }]#MD1>,"7##M}C}7

D}]4{F#

1. i$zGq*CVx4(K IBM Cognos }]4#g{zP4*KVx4(}]4,

kNDZ 123D:4( JDBC }]4;#

2. 9C Framework Manager r* eMessage n?D~ eMessageModel.cpf#

3. 9Cmf*44F eMessageModel n?,"8(B{FTm>|CZDvVx# }

g,eMessageModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q eMessageTrackDS#

g{1!ivB;PvVtT0q,k!qS< > tT#

5. %w{FVN"+5S1!}]4 (eMessageTrackDS) |D*C eMessage VxD

}7}]4{F#

6. %wZ]\mw}]4VN"+1!}]4D5 (eMessageTrackDS) |D*O;=P

8(D`,5#

ZK>}P,5* eMessageTrackDS_partition2#

7. #fzywD|D#

8. +m~|"<=Z]f",1"<r<T>!q;C`M0Z1,/@=zZO;

vNqP<k CognosConnection PD(fi5DD~P"8(KD~P#

ZK>}P,D~P* Campaign Partition 2#
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Z IBM EMM“dC”3fO|BVxD(ftT
?vVx<P;i(ftT,|G8((fD~PD;C#zXk`-?v(ftT

D5443D~PD5J76,=(Gekj6BD%6VxD~PDV{.#

Campaign >}

g{ Cognos Connection PDBVxD~P{*“CampaignPartition 2”,G4z+a`

-(ftThC,gTB>}Py>#

folder[@name='Campaign Partition 2']/

}g,*|B offerAnalysisTabCachedFolder tT,za+C5S

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

|D*

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign -

Object Specific Reports']/folder[@name='offer']/folder[@name='cached']

eMessage >}

g{ Cognos Connection PDBVxD~P{*“CampaignPartition 2”,G4z+a`

-(ftThC,gTB>}Py>#

folder[@name='Campaign Partition 2']/

}g,*|B campaignAnalysisTabEmessageOnDemandFolder tT,za+C5S

/content/folder[@name='Affinium Campaign']/folder[@name='eMessageReports']

|D*

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign']/

folder[@name='eMessage Reports']

|BVxD(ftT
zXk`-VxD?v(ftTD5443D~PD5J76,=(Gekj6%6

VxD~PDV{.#

1. w* platform_admin C'G< IBM EMM#

2. !qhC > dC#

3. 9**zn/ > Vx > partitionName > (f

4. `-?vtTD5,T9|G43(fD~PD5J76#

5. #fzywD|D#

6. T?vVxX4=h 3 = 5#
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Z 9 B }6(f

I}6 IBM EMM (fD10f>,T9|}6*_PnB&\DnBf>#

Z IBM EMM P,(fG Marketing Platform a)DdP;vi~#

}61,20LrM}]bE>9a}6(f&\,"#t Campaign M Interact (f

#=DdChC#

}6=8

4f> }6>6

7.5.1 .0 g{*S 7.5.1 .0Df>}6 IBM EMM &CLr,G4;P(fD}

6>6#kD*NDZ 13D:207_<;#

7.5.1 g{*S V7.5.1 }6 IBM EMM &CLr,kjIBPwbPhvD=

h:

v :}6Hvu~;

v Z 893DZ 10 B, :S V7.5.1 }6(f;

":r* eMessage ;PS V7.5.x = 8.x 0|_f>D}6>6,yT2

;P eMessage (fD}6>6#

8.x M 9.x g{*S V8.x r V9.x }6 IBM EMM &CLr,kjIBPwbPh

vD=h:

v :}6Hvu~;

v Z 1013DZ 11 B, :}6 8.x r 9.x #M"20B(f;

TZ eMessage,'VBP}676:

v S V8.6.0.4 r|BD^)|= V9.1

v S V9.0 r|BD^)|= V9.1

":g{zQ(F eMessage (f,G41c}6= 9.0(x;G 8.6.0.4)

r|_f>D^)|1+uY(f(F$w#

g{z}ZTZ eMessage 9C Oracle r IBM DB2,zXk9C_e/

S<#

}6Hvu~

Z}6 IBM EMM (fDf>.0,XkjIX(Nq#

_P ReportsSystem G+DC'

g{*S V7.x }6,G4XkdC_PJ1mI(D IBM EMM C'E\9C(f#

g{*S 8.x }6,G4KC'\I\QfZ#

g{75h*dCK(fC',kNDZ 113D:dC_P ReportsSystem G+DC

';Tq!8>E"#
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IBM Cognos BI D}6hs

Xk+ IBM Cognos BI Df>}6A*20D(f|y'VDf>#kND73'V

Xs,Tq!PX\'VD IBM Cognos BI f>D|`E"#

*q!XZKNqDoz,kND IBM Cognos BI D5#

Z}6 Cognos .s,kjI>8OD20BZPhvD Cognos dCNq#

Cognos #MM(fi5D8]hs

Z IBM Cognos BI 53O,kjITBNq:

v 8]#MS?<#4,R= IBM EMM (f|20Lr20D&CLr#M"4F

{v#MS?<T4(8]#

v 9C Cognos Connection PD<v?pf6&\44(&CLr(fi5D8]#<

v{vZ]f"#

v S Cognos C'gf>}ID#MMD~P#k;*+|GSD~?<a9rS

Cognos Framework Manager P>}#

d{hs

Z}6 IBM EMM (fDf>.0,9XkjIBPNq:

1. zICZ>}mD SQL "Zz7}]bPKPC SQL#

2. }6 Marketing Platform OD(f#=#

3. }6 Marketing Platform PD(f#e#

4. TZ eMessage M Interact,|BiRm#

5. TZ eMessage,(}9C acer_*.sql E>44(}]bTs#

6. TZ eMessage,4("KPf"}L#

7. }6z7}]bPDS<rm#

8. }6 IBM EMM /Ii~#

Zb)NqDwT?VPTTmxPKj8bM#

eMessage (fDd{hs

kNDZ 83D:eMessage (fDHvu~;TKb eMessage (fDd{hs#

zI SQL T>}S<"_e/S<rm,"Zz7}]bPKP SQL
I9C“(f SQL zIw”4zI“>}m”SQL |n,"T`&Dz753m}]bK

Pb) SQL |n#}6(f#=.0jIKNq#

K}LvJCZ Campaign"eMessage M Interact#

BmT> Campaign"eMessage T0kT Oracle"DB2 M SQL Server D Interact P

Gq'VTs`M#
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m 13. \'VDTs`M

Campaign eMessage Interact

Oracle S<

_e/S<

m

_e/S< S<

_e/S<

m

DB2 S<

_e/S<

m

_e/S< S<

_e/S<

m

SQL Server S<

m

S< S<

m

kjIBPNq,TzI"KP SQL:

1. w* platform_admin C'(rP(CJ“(f SQL zIw”K%nDm;C')G

< IBM EMM#

2. v1z4+1! JNDI {FCZzZH0=hP4(D JDBC }]41,E&C
4PTBYw#

a. !qhC | dC | (f | #= | ProductName#

b. |D JNDI tTD1!5,TckzZH0=hPx JDBC ,S8(D JNDI

{F%d#

3. !qhC | (f SQL zIw#

4. Zz7VNP,!qJ1D IBM &CLr#

5. Z#=VNP,!q;vr`v(f#=#

6. !q}]b`M#

7. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

1}]b`MhC* Microsoft SQL Server 1,;\!q_e/S<#

g{ JNDI }]4{F;}7r4dC,G4 SQL zIw^(i$CZ4(mD

SQL E>#

8. 7#zI Drop odhC* Yes#

9. I!: *lizID SQL,k%wzI#“SQL zIw”+4(E>"Z/@w0

ZPT>CE>#

10. %wBX#

“SQL zIw”+4(E>"a>z8(#fD~D;C#g{zS#=VNP!q

K%v(f#=,G4E>{Fk#={F%d(}g,

eMessage_Mailing_Performance.sql)#g{z!qK`v(f#=,G4E>

{F;9Cz7{F(}g,Campaign.sql)#PX{FDj{Pm,kNDZ

243D:4}]4V`D SQL E>;#

11. 8(*#fE>D;C#g{z|DD~D{F,k7#9CITe~X8vy

!#=DZ]#;s,%w#f#

12. TZh*zID?v“>}m”E>,X4=h 5 = 12#
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":Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

zP1rI\*{CE>i$#}g,Marketing Platform I\^(,SA IBM &

CLr}]b,+GzT;*zIE>#*{Ci$,kS}]4VNPe}}

]4{F(kNDOfD=h 3)#zIE>1,“SQL zIw”aT>/f,mw

|^(,SA}]4,+G|T;azI SQL E>#

13. Zz753m}]bPKP“>}m”SQL#T*}6d(fD?vz7,X4Ov

=h#

}6 Marketing Platform OD(f#=

XkKP IBM EMM w20LrT0(f|20Lr,E\}6(f#=M(f/I

dCtT#

Z20K Marketing Platform DFczOKP IBM EMM w20LrT0`&D(f

|20Lr,"!q IBM EMM z7 (f#=20!n#

Z}6(f#=.s,I(}jIBPNq4i$C}6:

1. w* platform_admin C'G< IBM EMM 53#

2. !qhC > dC#

3. 9*(f > #= > ProductName#

g{&CLrD#=dC`p4}6,G4zP4Z Marketing Platform O}6(

f#

":g{}Z}6 Marketing Operations,kx}K=h(Marketing Operations ;

_P(f#=)#

4. 9*(f > /I#

g{#=dC`pQ}6,"R10(f20f>MZ 8.6.0,G4z+4=;vm

> Cognos 10 dCDB`p#Cognos 8 `p&Z{C4,,+#tK|)N<,
TozzhC Cognos 10 DdCtT#ZdVdC"bTzD(f}6.s,Xk

9C>}`p4S4F} Cognos 8 dC`p#

}6 Marketing Platform PD(f#e

Z}6(f.0,Xk}6 Marketing Platform PD(f#e#g{** Marketing

Operations }6(f,k;*}6(f#e,bGr* Marketing Operations ;_P(

f#=#

ZKP(f|20Lr.s,kjITBNq:

1. /@= Unica\productReportsPack\schema ?<,R= templates_sql_load.sql E

>,"Z Marketing Platform 53m}]bPKPCE>#

2. 7# Marketing Platform }ZKP#

3. w*_P\m1X(DC'G< IBM EMM#

4. ZhC > C'B,xzT:Vd ReportsSystem G+#;s"z"XBG<#

5. vJCZ Campaign#
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CZmSBD*zn/tTD}]b#=Z Campaign 8.0.0 PQ|D#rK,g{

(f#=(F|(Kd{*zn/tT,kjIBP=h:

a. 9C}]b\m$_47( UA_CampAttribute mZ?vtTD AttributeID P

PD5#

b. Z IBM EMM P,!qhC > dC"9*(f > #= > *zn/ > *zn
/(FtT > P > *zn/#

c. >}*K20mSDVP(F*zn/tT,+;*>}j<(F*zn/t

T#(j<(F*zn/tTQI20Lr}6#)

d. XB4(z>}DtT#ZtTj6VNPdkCtTDj6#

}6 IBM EMM /Ii~

XkZ20K Cognos Content Manager DFczOKP20Lr,E\}6 IBM EMM

/Ii~#

kjIBP=h,T}6 IBM EMM /Ii~:

1. ZKP Cognos Content Manager D IBM Cognos BI 53O,+TB IBM EMM

20LrBXr4F=%v?<P:

v IBM EMM w20Lr

v Marketing Platform 20Lr

v IBM EMM &CLr(f|20Lr

2. KP IBM EMM w20Lr#(|a43rt/ Marketing Platform M(f|DS

20Lr#)

3. ZZ;vz70ZP,7#,1!qK Marketing Platform M(f|!n#

4. Z Platform }]b,S0ZP,a),SA Marketing Platform 53mDXhE

"#

5. 1T> Platform 20i~0Z1,k!q IBM Cognos D(f!n"e}d{
!n#

6. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkzZ(

fDu<20Zd4F= Cognos 53D JDBC }/LrDj<76#

PX|`E",kNDZ 173D:q! Marketing Platform 53mD JDBC }/

Lr;#

7. 1 Marketing Platform 20Lra>dk IBM Cognos 20D;C1,kdkr/

@= IBM Cognos 20?<D%c#

KVNPa)D1!5G;v2,5,|";yZ IBM Cognos 53D5JD~a

9#

8. 1(f|20LrqCXF("T>20!n1,k!q IBM EMM [product] D
IBM Cognos m~|!n"e}(f#=D!n#K20!nCZ+(fi54F

= Cognos Fcz#kTsV/<kKi5#

9. 120LrjIs,k+ Marketing Platform }]bD JDBC }/Lr4F= IBM

Cognos webapps\p2pd\WEB-INF\AAA\lib ?<#

k7#4FC}/Lr#;*tPM3yC}/Lr#
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* eMessage M Interact |BiRm
g{*T eMessage M Interact 9C(f,G4Xk|BiRm#Xk9C}]bM'

z4T53m}]bKPX(}6E>#

kjIBPdP;v=h:

v g{*S eMessage V8.6.0.4 r V9.0 xP}6,kjIBP=h:

1 . Z(f|20?<BD ReportsPackCampaign\tools ?<P,R=

uare_lookup_create_DB_type.sql E>,dP DB_type GJCZ Campaign D

20D}]b`M#

v * Interact jIBP=h:

1 . Z(f|20?<BD ReportsPackInteract\tools ?<P,R=

uari_lookup_create_DB_type.sql E>,dP DB_type GJCZ Campaign D

20D}]b`M#

2. T Interact hF1}]bKP`&f>DCE>#

}6z7}]bPDS<rm

*I&}6(ff>,XkzIQ|BD SQL,"R}6z7}]bPDS<rm#

":TZ eMessage,kx}K?V#

kjIBPNq,T}6z7}]bPDS<rm:

1. zIQ|BD SQL,gZ 233D:zI“4(S<”r“4(m”E>;Pyv#

2. Tz753m}]bKPH0zID SQL E>#

3. TZ Campaign M Interact, (}9CB SQL T0(f|f=D SQL E>44(

(fS<rm#
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Z 10 B S V7.5.1 }6(f

S V7.5.1 }6(f.0,k7#jIyP}6Hvu~#Z%@D Web &CLr(}

g Affinium Reports 7.5.x)P,;Ya) IBM EMM (f#

*c:^(+ eMessage (f V7.5.1 }6A 9.1#TZ eMessage,XkH20(f

V8.6.0.4,;s}6A V9.1#

20(f|PD IBM Cognos (mi51,z+KP;v}6E>,CE>+(F#f

= Cognos }]#M#+G,Xk+ 7.5.1 (ff;*B(f#s`}OID(fkQ

}6D Cognos #Mf],BD(f|_PBDMv?D(f,"Rs`}m~|9|

,Gme(f#qCBDrv?D(fD(;=(G20BD(fi5,b+2GV

P(f#

rK,I!qBP=(4}6(f:

v 8]I(f,20B(f,;s(}+I(fCZN<4XB4(zD(F#

v 8]I(f"20B(f#+B(fkI(fxPHO"lizD(F#g{z7

E(FD(fZ9CB}]#MDivB+}#pwC,k+ID(F(fXB4

F=(fD~P#

":g{;xPV/I$,G4 V7.5.1 D“*zn/('(4%*EP)”(fM“L7

('**(4*zn/EP)”(fy>;$w#mb,m`I(fDBf>9|(v

?&\MO!Dms^)#*q!b)|D,Xk9Cb)(fDBf>#

XkjIBP=h,TS V7.5.1 }6(f:

1. }6 7.5.1 #M"20B(f#

2. |BID“*zn/('(4%*EP)”(f#

3. |BID“*zn/('(4%*EP)”(f#

Z%@D;ZPT?v=hxPbM#

}6 7.5.1 #M"20B(f
}6 7.5.1 #M"20B(fG}6 7.5.1 (f1XkjIDZ;=#

B(f|P|,B(fMQ|DD(fT0s`} IBM EMM &CLrDGme(f#

d;I}6#M,+G^(}6 7.5.1 (f#Xk20B(f,;sXB4(QT 7.5.1

4PD(f(F,r+I(f4F=D~PP#

kjIBP=h,T}6 7.5.1 #M"20B(f:

1. i$GqQ8]C#MMI(f#

2. /@= IBM EMM z720?<BD ProductNameReportsPack\CognosN ?<#

76PD N G8 Cognos f>E#

3. +(fi5 .zip D~(}g,Unica Reports for Campaign.zip)4F=#f

Cognos ?pi5D?<#
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1!;CG IBM EMM Cognos 20?<BD deployment ?<,C;CZf

Cognos Content Manager ;p20D Cognos Configuration $_P8(,}g:

cognosN\deployment#

76PD N G8 Cognos f>E#

ZV<= IBM Cognos 73P,C?<;ZKP Content Manager D53O#

4. g{(f|20?<M Framework Manager ;Z;,DFczO,kZ(f|2

0?<BR= cognosN\model ?<#;s,+K?<4F=20K Framework Man-

ager DFczOD?<#

76PD N G8 Cognos f>E#

5. v1z4+ IBM EMM z720=1!?<(Z Windows O* C:\Unica)1,

EXk4K=hPDhv|B3)}6E>#

Xk|BK&P>DE>#Xk|BDE>y](f|;,xPyd/#

b)E><;Z IBM EMM z720?<BD ProductNameReportsPack\cognosN\

ProductNameModel ?<P#

76PD N G8 Cognos f>E#

Campaign

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Interact

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Leads

v upgrade81to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

Campaign(xP Marketing Operations)
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v upgrade80to81.xml

v upgrade82to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Marketing Operations

v upgrade75to80.xml

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Distributed Marketing

v upgrade86to90.xml

v upgrade911to9112.xml

Z?vE>P,`-D~76T43zDz720;C,b)768r#MD>

X/oTf>Df"?<#kTC'yhD?VoT,^D?vE>PDD~7

6,}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N G8 Cognos f>E#

76PD L m>TBdP;voT8>{#

v fr

v de

v es

v it

v ja

v ko

v pt

v ru

v zh

v zh-tw
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6. r* Cognos Connection#

7. !q\m Cognos Z] > dC > Z]\m#

8. %w$_8ODB(<k4% "<k(fD~P#

9. r* Cognos Framework Manager,;s!qkI(fT&Dn?#

10. !qn? > KPE>#

11. TI(fKPBf>PDBPE>#

XkKPK&P>DE>#XkKPDE>y](f|;,xPyd/#

b)E><;Z IBM EMM z720?<BD ProductNameReportsPack\cognosN\

ProductNameModel ?<P#

76PD N G8 Cognos f>E#

Campaign

v preUpgrade_86_fromanyversion.xml

v upgrade75to751.xml

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Interact

v preUpgrade_86_fromanyversion.xml

v upgrade75to751.xml

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Leads

v upgrade75to80.xml

v upgrade81to85.xml

v upgrade86to90.xml
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v upgrade90to91.xml

v upgrade91to911.xml

Campaign(xP Marketing Operations)

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Marketing Operations

v upgrade75to80.xml

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Distributed Marketing

v upgrade86to90.xml

v upgrade911to9112.xml

12. +|"<= Cognos Z]f"b#

13. KP3v(fT7#|}#pwC#

14. g{(FK 7.5.1 (f,kXB4(G)(F#

r_,g{IT7#I(fZ9C}6D#MDivB\;}#pwC,k4F

I(f#

PX^)ID“*zn/('(4%*EP)”(fM“L7('**(4*zn/

EP)”(fTc|GZ9CB}]#MDivBpwCDE",kLx4P>Z

PD#`Nq#

15. g{*`vVx20K(f,kq-hvgNdC`vVxDG;BPD8>E

"4*d{VxdC(f|#

16. I!: PXBDO$==“4C'O$”DE",kNDZ 473D:+ IBM Cognos

dC*9C IBM EMM O$;#
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|BID“*zn/('(4%*EP)”(f
Z+ Campaign #MS 7.5.1 }6= 8.x .s,ID“*zn/('(4%*EP)”(

f^(}#pwC#g{*9CID“*zn/('(4%*EP)”(f,G4Xk

V/|Bb)(f#

XkV/}6"^)BP(f:

v “L7('**(4*zn/EP)”;fTs(f

v %vTs“L7('**(4*zn/EP)”(f

^);fTs“('(4%*EP)”(f
*V/}6(f V7.5.1,XkV/}6"^);fTs“('(4%*EP)”(f,T

cb)(fIkB}]#M;p9C#

Xk^)BP(f:

v *zn/('**(4%*EP)

v 4%*ViD*zn/('**(T0Uk)

v *zn/('**(@N4%*MP/F.EP)

kjIBP=h,T^)b)(f:

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZ+?(f(4,}v(f),y]BmPDE"XB3di/n:

m 14. i/nD3d

i/n 3d

x(L7} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions]

GX4SU= [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

GX4l&_ [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. TZ|,UkD(f,4gBy>XB3d\Ukn:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:
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IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)

THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]

* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary] . [Campaign] . [Campaign ID] in

(?CampaignIds?)

8. Sj8E"}KwPmP,>}Z~vj8E"}Kw - `FZTBZ]D}K

w:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(fjITB=h:

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. i$(f.s,Z“i$l&”0ZP%wXU#

11. #f"KPC(f#

^)X(ZTsD“('(4%*EP)”(f
*V/}6(f V7.5.1,XkV/}6"^)X(ZTsD“('(4%*EP)”(f,

TcC(fIkB}]#M;p9C#

Xk^)BP(f:

v *zn/('**(4%*EP)

v 4%*ViD*zn/('**(T0Uk)

kjIBP=h,T^)C(f:

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZb=v(f,y]BmPDE"XB3di/n:

m 15. i/nD3d

i/n 3d

x(L7} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions]

GX4SU= [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

GX4l&_ [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]
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m 15. i/nD3d (x)

i/n 3d

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. TZ|,UkD(f,4gBy>XB3d\Uki/n:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)

THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]

* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary].[Campaign].[Campaign ID] in (?CampaignIds?)

8. >}Z~vj8E"}Kw - `FZTBZ]D}Kw:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(fjITB=h#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. i$(f.s,Z“i$l&”0ZP%wXU#

11. #f"KPC(f#

|BID“L7('**(4*zn/EP)”(f
+ Campaign #MS 7.5.1 }6= 8.x .s,ID“L7('**(4*zn/EP)

”(f;a}#$w#g{*9CID“L7('**(4*zn/EP)”(f,G4

XkV/T|GxP|B#

Xk}6"^)BP(f:

v “L7('**(4*zn/EP)”;fTs(f

v %vTs“L7('**(4*zn/EP)”(f

^)“L7('**(4*zn/EP)”;fTs(f
*V/}6(f V7.5.1,XkV/}6"^)“L7('**(4*zn/EP)”;f

Ts(f,TcC(fIekB}]#MxP$w#
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kjIBPNq,T^)C(f:

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

3. 4gBy>*TB Campaign Level Counts i/ndC[/#

m 16. CZ Campaign Level Counts i/nD[//}.

i/n [//} [}[//}

x(L7} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/

GX4l&_XFi ^ T/

4. 4gBy>*TB Campaign Level Counts i/ndC[/#

m 17. CZ Campaign Level Counts i/nD[//}.

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/

nQL7b}Kn T/ T/

b}nnL7 T/ T/

b}XFi T/ T/

5. 4gBy>*TB Offer Level Counts i/ndC[/#

m 18. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

x(L7} - L7 ^ T/

GX4l&_ - L7 ^ T/

4*5Dl&_ - L7 ^ T/

=Zsl& - L7 ^ T/

GX4l&_XFi - L7 ^ T/

6. + Response Transactions-Offer i/nDmo=|D*TBZ]#

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4gBy>*TB Offer Level Counts i/ndC[/#

m 19. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

l&Bq - L7 \F T/

GX4SU= - L7 \F T/
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m 19. CZ Offer Level Counts i/nD[//} (x).

i/n [//} [}[//}

GX4SU=XFi - L7 \F T/

8. 4gBy>*TB Offer Level Counts i/ndC[/#

m 20. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

l&J - L7 T/ T/

l&_HJ - L7 T/ T/

l&_HJXFi - L7 T/ T/

b}XFi - L7 T/ T/

9. TZ“(f\F”6pF},k+l&Bq\FDmo=|D*TBZ]#

total ([Response Transactions-Offer])

10. Kb,TZl&Bq\F,k7O[//}QhC*T/R[}[//}QhC

*T/#

11. x(C(f#

12. Z Report Studio PT?v(fjITB=h:

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. i$(f.s,Z“i$l&”0ZP%wXU#

13. #f"KPC(f#

^)%vTs“L7('**(4*zn/EP)”(f
*V/}6(f V7.5.1,XkV/}6"^)%vTs“L7('**(4*zn/E

P)”(f,TcC(fIekB}]#MxP$w#

kjIBP=h,T^)C(f:

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

3. 4BmPx(D==* Campaign Level Counts i/ndC[/:

m 21. CZ Campaign Level Counts i/nD[//}.

i/n [//} [}[//}

x(L7} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/
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m 21. CZ Campaign Level Counts i/nD[//} (x).

i/n [//} [}[//}

GX4l&_XFi ^ T/

4. 4BmPx(D==* Campaign Level Counts i/ndC[/#

m 22. CZ Campaign Level Counts i/nD[//}.

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/

nQL7b}Kn T/ T/

b}nnL7 T/ T/

b}XFi T/ T/

5. 4BmPx(D==* Offer Level Counts i/ndC[/#

m 23. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

x(L7} - L7 ^ T/

GX4l&_ - L7 ^ T/

4*5Dl&_ - L7 ^ T/

=Zsl& - L7 ^ T/

GX4l&_XFi - L7 ^ T/

6. + Response Transactions-Offer i/nDmo=|D*TBZ]#

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4BmPx(D==* Offer Level Counts i/ndC[/#

m 24. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

l&Bq - L7 \F T/

GX4SU= - L7 \F T/

GX4SU=XFi - L7 \F T/

8. 4BmPx(D==* Offer Level Counts i/ndC[/#

m 25. CZ Offer Level Counts i/nD[//}.

i/n [//} [}[//}

l&J - L7 T/ T/

l&_HJ - L7 T/ T/

l&_HJXFi - L7 T/ T/

b}XFi - L7 T/ T/

9. x(C(f#
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10. Z Report Studio PT?v(fjITBNq#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. i$(f.s,Z“i$l&”0ZP%wXU#

11. #f"KPC(f#
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Z 11 B }6 8.x r 9.x #M"20B(f

}6 8.x r 9.x #M"20B(fG}6(f1XkjIDZ;=#

kjIBP=h,T}6 8.x r 9.x #M"20B(f:

1. /@= Unica\ProductNameReportsPack\CognosN ?<,dP N G Cognos 20

Df>#

2. +(fi5 .zip D~(}g,Unica Reports for Campaign.zip)4F=#f

Cognos ?pi5D?<#

1!;CG IBM Cognos 20?<BD deployment ?<#C?<Zf Cognos Con-

tent Manager ;p20D Cognos Configuration $_P8(,}g:cognos\

deployment#

ZV<= IBM Cognos 73P,C?<;ZKP Content Manager D53O#

3. +}60D Campaign #Mf>4F=~qwOD Framework Manager 20?<#

g{(f|20?<M Framework Manager ;Z;,D~qwO,kZ(f|2

0?<BR=}6sD cognos10\model ?<#;s,+`&D upgrade.xml D~

4F=20K Framework Manager D~qwOD?<#mb,ZI#MP (C#

MQ4F=20K Framework Manager D~qwOD?<),4F}6sD#M

D translation D~P#g{53a>GqxPf;,k%wG#

4. g{(f|20?<M Framework Manager ;Z;,D~qwO,kZ(f|2

0?<BR= cognos10\model ?<#;s,+`&D upgrade.xml D~4F=2

0K Framework Manager D~qw#

5. ZQ4F=~qwOD Framework Manager 20?<DI#MP,4F}6sD

Campaign #MD translation D~P#g{4=XZGqxPf;Da>,k%

wG#

6. g{z4+ IBM EMM z720= Windows OD1! C:\Unica ?<,G4X

k|B}6E>#

Z?vE>P,`-D~76T43zDz720;C,b)768r#MD>

X/oTf>Df"?<#kTC'yhD?VoT,^D?vE>PDD~7

6,}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N G8 Cognos f>E#

76PD L G8BPdP;voT8>{:

v fr

v de

v es

v it

v ja
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v ko

v pt

v ru

v zh

v zh-tw

`-TB}6E>:

Campaign

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

eMessage

v upgrade86to90.xml

v upgrade8604to91.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade9102to911.xml(*S V9.1.0.x.0.0 (x >= 2) }6,Rg{4&C 9.1.0.2

Reports Feature Pack 1)

v upgrade910201to911.xml(*S V9.1.0.x.0.1 (x >= 2) }6,Rg{Q&C 9.1.0.2

Reports Feature Pack 1)

Interact

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Leads

v upgrade81to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

Campaign(xP Marketing Operations)

v upgrade80to81.xml
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v upgrade82to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Marketing Operations

v upgrade75to80.xml

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQL Server }]b)

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Distributed Marketing

v upgrade86to90.xml

v upgrade911to9112.xml

7. r* Cognos Connection#

8. !q\m Cognos Z] > dC > Z]\m#

9. %w$_8ODB(<k4% "<k(fD~P#

10. r* Cognos Framework Manager,;sr**}6Df>Dn?#

11. !qn? > KPE>#

12. Sz7DBf>PKPTBE>:

":TZ*}6D 8.x r 9.x f>,Xk<GBP8c:

v ;XKP}CgZf>DE>#}g,g{*S V8.5.0 }6 Campaign (f,

G4z;XKP upgrade80to81.xml M upgrade81to85.xml E>#

v TZSyPf>( 8 . 6 }b)xPD}6,<XkKP

preUpgrade_86_fromanyversion.xml E>#

v ^(+(fSNN4f>}6=?jf>#}g,*+(fS V9.0.0 }6=

V9.1.1,XkWHS V9.0.0 }6= V9.1,;sS V9.1 }6= V9.1.1#

v vkT eMessage (f,Xk1SS V8.6.0.4 r|_f>}6= 9.1#

Campaign

v preUpgrade_86_fromanyversion.xml

v upgrade80to81.xml

Z 11 B }6 8.x r 9.x #M"20B(f 103



v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

eMessage

v upgrade86to90.xml

v upgrade8604to91.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade9102to911.xml(g{*S V9.1.0.x.0.0 (x >= 2) xP}6,"R4&C

Reports 9.1.0 Feature Pack 1)

v upgrade910201to911.xml(g{*S V9.1.0.x.0.1 (x >= 2) xP}6,"RQ-

&C Reports 9.1.0 Feature Pack 1)

Interact

v preUpgrade_86_fromanyversion.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Leads

v upgrade81to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

Campaign(xP Marketing Operations)

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade86to90.xml

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Marketing Operations
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v upgrade75to80.xml

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQL Server }]b)

v upgrade90to91.xml

v upgrade91to911.xml

v upgrade911to9112.xml

Distributed Marketing

v upgrade86to90.xml

v upgrade911to9112.xml

yPb)E><;Z IBM EMM z720?<BD ProductNameReportsPack\

cognosN\ProductNameModel ?<P,dP N G Cognos f>E#

13. g{z*|B eMessage (f,kjITB=h:

":g{}]b* DB2,k+odU9V{S ;(VE)|D* ! (*>E)#

a. *A Campaign_ReportPack_Installer_Home\Cognos10\ emessage-ddl\DB Type\

Upgrade#

b. TT>D3rKPBPE>:

v g{*S eMessage 8.6.0.4 r|_f>}6= eMessage 9.1,k4PTBY

w:

acer_tables_upgrade_dbname.sql#kQwy>f>{F"KPTBE>:

--8.6.0.4 Updates--

v g{*S eMessage 9.0 r|_f>}6= eMessage 9.1,k4PTBYw:

– acer_tables_upgrade_dbname.sql#kQwy>f>{F"KPTBE
>:

--9.0.x Updates--

– acer_indexes_upgrade_dbname.sql#kQwy>f>{F"KPTBE
>:

--9.0.x Updates--

v g{*S eMessage 9.1.0.x.0.0 (x >= 0) }6= eMessage 9.1.1,k4PT

BYw:

acer_tables_upgrade_dbname.sql#kQwy>f>{F"KPTBE>:

--9.1.0.x updates(;JCZ 9.1.0 Feature Pack 1 }6)--

":g{zQ&C 9.1.0 Feature Pack 1,G4^hKPmrw}}6E>#
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c. *A Campaign_ReportPack_Installer_Home\Cognos10\ emessage-ddl\DB Type

"KPTBE>:

acer_scripts_dbname.sql

":g{*xP+B20T0}6(f,G4XkKP

acer_scripts_dbname.sql E>#

":g{*9C Microsoft SQL Server,G4ZjIK=h.0,Xk>}

8.6.0.4 f>D}L#

d. 9C“KP SQL zIw”4zI(fS<E>#kT Microsoft SQL Server,z

IS<#TZ Oracle M IBM DB2,4(_e/S<#

e. KPMwHf"}L#

":*7#(fT\}#,Xk+f"}LwH*(ZKP#PX eMessage f

"}LD|`E",kNDZ 323D:KPMwH eMessage Df"}L;#

14. +|"<= Cognos Z]f"b#

15. kTyP IBM EMM z7,jITB=h:

a. *AD~ > (f|#

b. y]z7!q`&(f|,"%w7(#

c. X*1,n4(fPDa>#

d. i$(f.s,Z“i$l&”0ZP%wXU#

16. KP(fTbT}6#
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=< A. (fdCtT

IBM EMM D(fdCtT;ZhC > dC > (fP#

*KzI(f,IBM EMM W~k IBM Cognos(;vZ}=L5G\&CLr)/I#

z9C/I > C o g n o s tT4j6 I B M C o g n o s 53#;s,TZ

Campaign"eMessage M Interact,I9Cd{dCtT4hCM(F(f#=#

Reports | Integrations | Cognos [version]
IBM EMM W~k IBM Cognos /ITzI(f#

K3fT>CZ8( IBM 53y9CD URL Md{N}DtT#

/I{F

hv

;A#8( IBM Cognos G IBM EMM CZT>(fDZ}=(frVv$

_#

1!5

Cognos

)&L

hv

;A#8( IBM Cognos Ga)“/I{F”tTy8(&CLrD+>D{F#

1!5

Cognos

f>

hv

;A#8(“/I{F”tTy8(&CLrDz7f>#

1!5

<version>

QtC

hv

8(GqTW~tC IBM Cognos#

1!5

False

P'5

True | False
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/I`{

hv

;A#8(CZ4(/ISZD Java `Dj<{F,C/ISZCZ,SAI

/I{FtT8(D&CLr#

1!5

com.unica.report.integration.cognos.CognosIntegration

r

hv

8(ZdPKP Cognos ~qwDj<+>r{#}g,myCompanyDomain.com#

g{+>9CSr,G4KVNPD59Xk|(`&DSr#

1!5

[CHANGE ME]

P'5

$H;,} 1024 vV{DV{.#

E'x> URL

hv

8( IBM Cognos Connection E'x>D URL#9Cj<wz{F,|(Z

rtTP8(Dr{(MSr,g{JC)#}g: h t t p : / /

MyReportServer.MyCompanyDomain.com/cognos<version>/cgi-bin/

cognos.cgi

ITZ IBM Cognos Configuration DTB;CPR= URL:>XdC > 73#

1!5

http://[CHANGE ME]/cognos<version>/cgi-bin/cognos.cgi

P'5

q=<CD URL#

VI URL

hv

8( IBM Cognos Content Manager D URL#9Cj<wz{F,|(Zrt

TP8(Dr{(MSr,g{JC)#}g: h t t p : / /

MyReportServer.MyCompanyDomain.com:9300/p2pd/servlet/dispatch

ITZ“Cognos dC”DTB;CPR=C URL:>XdC > 73#

1!5

http://[CHANGE ME]:9300/p2pd/servlet/dispatch

9300 G Cognos Content Manager D1!KZE#k7#8(DKZEkZ

Cognos 20P9CDKZE%d#

P'5

q=<CD URL#
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O$==

hv

8( IBM Cognos &CLrGq9C IBM O$a)Lr,bm>|@5Z

Marketing Platform 4xPO$#

1!5

anonymous

P'5

v anonymous:m>{CO$#

v authenticated:m>+Zzw6p#$ IBM 53k Cognos 53.dD(

E#zdC%v53C',"9CJ1DCJ(dCC53C'#4U<

(,+KC'|{*“cognos_admin”#

v authenticatedPerUser:m>53+@@wvC'D>$#

O${FUd

hv

;A#IBM O$a)LrD{FUd#

1!5

Unica

O$C'{

hv

8((f53C'DG<{#1 Cognos dC*9C Unica O$a)Lr1,

IBM &CLr+w*KC'G<= Cognos#KC'9\;CJ IBM EMM#

v1O$==tTQhC* authenticated 1,E&CKhC#

1!5

cognos_admin

O$}]4{F

hv

8((f53C'D}]4D{F,C}]4CZf" Cognos G<>$#

1!5

Cognos

tCm%O$

hv

8(GqtCyZm%DO$#1TBN;u~I"1,+KtThC*

True:

v 1 IBM EMM 4k IBM Cognos &CLr20Z,;rP#

v 9C IP X7(Z,;xgrP)x;Gj<wz{(+CZCJ IBM EMM

&CLr)CJ IBMCognos 1,49 IBM EMM &CLrM IBMCognos

20;Z,;zwO2GgK#
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+G,15G True 1,G< Cognos Connection D}LaTwDDN=+]

G<{M\k,rK}G IBMCognos M IBM EMM <dC*9C SSL (E,

qr;2+#

49ZQdC SSL DivB,1zZT>D(fP“i44D~”1,C'{M

\k2aZHTML 4zkPTwDT>#rK,Xk+ IBM Cognos M IBM

EMM 20Z,;rP#

1!5

False

P'5

True | False

Reports | Schemas | [product] | [schema name] | SQL Configuration
SQL E>*(f#=4(S<rm#Reports | Schemas | [product] | [schema name]
| SQL Configuration tTa)PXS<rmD{FDE"#

m/S<{

hv

8(z*K(f#=zID SQL E>4(DS<rmD{F#nQ5yG;&

C|DNNj<r1!m/S<D{F#g{zxP|D,G49XkZ IBM

Cognos Framework Manager D Cognos #MP|DS<D{F#

4(B\Z6pDB(f#=1,Xk8(yPB(fm/S<D{F#

1!5

r#=xl

P'5

_PBP^FDV{.#

v $H;\,} 18 vV{

v K{FXk9C+s4V8

Xk9CTB|{<(:

v TV8“UAR”*<{F

v mS;vV8Dzk4m> IBM EMM &CLr#kNDBfDzkPm#

v mS;vB._V{

v mSm{,|(;vr=vV8zk48>\Z6p

v CB._V{jI#

JC1,SQL zIwa7S1d,Hzk#kNDTBzkPm:

}g:UARC_COPERF_DY G“4UZ*zn/L7('”D(fS<rmD{F#

TBG IBM EMM &CLrzkPm#

v Campaign:C

v eMessage:E

v Interact:I
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v Distributed Marketing:X

v Marketing Operations:P

v Leads:L

TBGzIwmSD“1d,Hzk”Pm#

v !1:HR

v U:DY

v \:WK

v B:MO

v >:QU

v j:YR

Reports | Schemas | Campaign
Reports | Schemas | Campaign tTa)PXj6 Campaign }]bD}]4DE"#

dk}]4 (JNDI)

hv

8(6p Campaign }]b(HdG53m)D JNDI }]4D{F#g{*

9C SQL zI$_4zIa4((fmDE>,G4K}]4XkfZ#SQL

zI$_IzI;h*K}]4cI4((fS<DE>,+|^(i$b)

(fS<#

K}]4D}]b`MXkkzZzIkT Campaign S<r(fmD SQL E

>1!qD}]b`M`%d#

1!5

campaignPartition1DS

Reports | Schemas | Campaign | Offer Performance
“L7('#=”kTyPL7M4*zn/DL7zz*5Ml&z7G<H?#1

!ivB,#=dC*zIgyP1dD“\a”S<(rm)#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5

;,} 255 vV{DV{.5

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#
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*5z7G<m

hv

8(K(f#='VD\Z6pD“*5Kz7G<”mD{F#

1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5Kz7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pD“l&z7G<”mD{F#

1!5

UA_ResponseHistory

;N1dDd/

hv

8(K#='VD“;N1d”(fy9CDUz1dN#

1!5

U,B

P'5

U"\"B">"j

Reports | Schemas | Campaign | [schema name] | Columns |
[Contact Metric]

9C Reports | Schemas | Campaign | [schema name] | Columns | [Contact
Metric] tT,+*5KH?mS=“*zn/('”r“L7('”(f#=#

P{F

hv

8(*Z(fS<rmP9CDP{,KPZdkP{VNP8(#

1!5

[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#
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&\

hv

8(7(rFc*5KH?D==#

1!5

count

P'5

count, count distinct, sum, min, max, average

dkP{F

hv

a)*mSAK(f#=D*5KH?DP{#

1!5

[CHANGE ME]

P'5

“*5z7G<”mM“j8*5z7G<”mPPD{F#

XF;Wj>

hv

g{z9Cy> IBM Cognos (fr4(zT:D|(XFiD(F(f,G

4?v*5KH?<XkZ(f#=P_P=P#;Pm>XFiDH?,x

m;Pm>?jiDH?#XF;Wj>PD58(S<PDPm>XFi9

G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5

v 0:Pm>?ji

v 1:Pm>XFi

Reports | Schemas | Campaign | [schema name] | Columns |
[Response Metric]

9C Reports | Schemas | Campaign | [schema name] | Columns | [Response
Metric] tT,+z*Z(fP|,Dl&H?mS=“*zn/('”r“L7('”(f

#=#

P{F

hv

8(*Z(fS<rmP9CDP{,KPZdkP{VNP8(#

1!5

=< A. (fdCtT 113



[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

&\

hv

8(7(rFcl&H?D==#

1!5

count

P'5

count, count distinct, sum, min, max, average

dkP{F

hv

a)*mSAK(f#=Dl&H?DP{#

1!5

[CHANGE ME]

P'5

l&z7G<mDPD{F#

XF;Wj>

hv

g{z9Cj< IBM Cognos (fr4(zT:D|(XFiD(F(f,G

4?vl&H?<XkZ(f#=P_P=P#;Pm>XFiPDl&,x

m;Pm>?jiPDl&#XF;Wj>PD58(S<PDPm>XFi

9G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5

v 0:Pm>?ji

v 1:Pm>XFi

Reports | Schemas | Campaign | Campaign Performance
“*zn/('”#=ZTB6pzz*5Ml&z7G<H?:*zn/"*zn/-

L7M*zn/%*#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#
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1!5

CustomerID

P'5

;,} 255 vV{DV{.5#

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

*5z7G<m

hv

8(K(f#='VD\Z6pD“*5Kz7G<”mD{F#

1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“*5Kz7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pD“l&z7G<”mD{F#

1!5

UA_ResponseHistory

;N1dDd/

hv

8(K#='VD“;N1d”(fy9CDUz1dN#

1!5

U,B

P'5

U"\"B">"j

Reports | Schemas | Campaign | Campaign Offer Response
Breakout

“*zn/L7l&V`c\”#='V(f*zn/j8l&,4l&`MML7}

]Tb)*5KxPV`c\#K#=#ekT*zn/M4*zn/ViDL7D

?V(Fl&`M,a);,Dl&F}#

K#=
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l&z7G<m

hv

8(K(f#='VD\Z6pD“l&z7G<”mD{F#

1!5

UA_ResponseHistory

Reports | Schemas | Campaign | Campaign Offer Response
Breakout | Columns | [Response Type]

9C Reports | Schemas | Campaign | Campaign Offer Response Breakout |
Columns | [Response Type] tT,+z*Z(fP|,DyP(Fl&`MmS=
(f#=#

P{F

hv

8(*Z(fS<rmP9CDP{,KPZl&`MzkVNP8(#

1!5

[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

l&`Mzk

hv

y8(l&`MDl&`Mzk#K5#fZ UA_UsrResponseType m

ResponseTypeCode PP#

1!5

[CHANGE ME]

P'5

>}l&`MzkgBy>:

v EXP(/@)

v CON(<G)

v CMT(d5)

v FFL(5V)

v USE(9C)

v USB(!{$))

v UKN(4*)

Campaign 20I\_Pd{(FDl&`Mzk#

XF;Wj>

hv
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g{z9C IBM EMM (f|Pa)Dj< IBM Cognos (fr|(XFi

D(F(f,G4?Vl&`M<XkZ(f#=P_P=P#;Pm>XF

iPDl&`M,xm;Pm>?jiPDl&`M#XF;Wj>PD58

(S<PDPm>XFi9G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5

v 0:Pm>?ji

v 1:Pm>XFi

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout

“*zn/L7*5K4,V`c\”#='V(f*zn/j8*5K,4*5K4

,`MML7}]Tb)*5KxPV`c\#K#=#ekT*zn/M4*zn

/ViDL7D?V(F*5K4,`M,a);,D*5KF}#

1!ivB,;PNN;v>} Campaign (f9CK#=#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5

;,} 255 vV{DV{.5#

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

*5z7G<m

hv

8(K(f#='VD\Z6pD“*5Kz7G<”mD{F#

1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5Kz7G<”mD{F#

1!5

UA_DtlContactHist
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Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout | Columns | [Contact Status]

9C Reports | Schemas | Campaign | Campaign Offer Contact Status Break-
out | Columns | [Contact Status],+z*Z(fP|,D*5K4,mS=(f#
=#

P{F

hv

8(*Z(fS<rmP9CDP{,KPZ*5K4,VNP8(#

1!5

[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

*5K4,zk

hv

*5K4,zkD{F#K5#fZ UA_ContactStatus m ContactStatusCode

PP#

1!5

[CHANGE ME]

P'5

>}*5K4,`MgBy>#

v CSD(*zn/"M)

v DLV(Q+M)

v UNDLV(4+M)

v CTR(XF)

Campaign 20I\_Pd{(F*5K4,`M#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Campaign Custom Column]

9C eports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Campaign Custom Column] tT,+z*Z(fP|,DyP(F*zn
/tTmS=(f#=#

P{F

hv

8(*Z(fS<rmP9CDtT{F,KtTZtTj6VNPxPKj

6#

1!5

[CHANGE ME]
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P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

tT ID

hv

4T UA_CampAttribute mPtTD AttributeID PPD5#

1!5

0

5`M

hv

*zn/tTD}]`M#

1!5

StringValue

P'5

StringValue"NumberValue M DatetimeValue

g{K*zn/tT#fuR5,k!q NumberValue#

g{QZ Campaign P+K*zn/tTDm%*X`MhC*!qr - V{

.,k!q StringValue#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Offer Custom Column]

9C Reports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Offer Custom Column] tT,+z*Z(fP|,DyP(FL7tTm
S=(f#=#

9CKm%mS

P{F

hv

8(*Z(fS<rmP9CDtT{F,KtTZtTj6VNPxPKj

6#

1!5

[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

tT ID

hv

4T UA_OfferAttribute mPtTD AttributeID PPD5#
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1!5

0

5`M

hv

L7tTD}]`M#

1!5

StringValue

P'5

StringValue"NumberValue M DatetimeValue

g{KL7tT#fuR5,k!q NumberValue#

g{QZ Campaign P+KL7tTDm%*X`MhC*!qr - V{.,

k!q StringValue#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Cell Custom Column]

9C Reports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Cell Custom Column] tT,+z*Z(fP|,DyP(F%*tTmS
=(f#=#

P{F

hv

8(*Z(fS<rmP9CDtT{F,KtTZtTj6VNPxPKj

6#

1!5

[CHANGE ME]

P'5

K{F;I,} 18 vV{,XkG+s4V8"R;\|,Uq#

tT ID

hv

4T UA_CellAttribute mPtTD AttributeID PPD5#

1!5

0

5`M

hv

%*tTD}]`M#

1!5

StringValue
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P'5

StringValue"NumberValue M DatetimeValue

Reports | Schemas | Interact
Interact (f#=}C}v@"D}]b:hF1}]b"KP1}]bM'0}]b#

9C Reports | Schemas | Interact tT8(b)}]bD}]4D JNDI {F#

g{*9C(f SQL zI$_4zICZ4((fmDE>,G4ZK3fO8(D

}]4XkfZ#SQL zI$_IzI;h*b)}]4cI4((fS<DE>,+

|^(i$E>#

}]4D}]b`MXkkzZzIkTS<r(fmD SQL E>1!qD}]b`

M`%d#

Interact hF}]4 (JNDI)

hv

8(6p Interact hF1}]b(|2G|( Campaign 53m)D JNDI }

]4D{F#

1!5

campaignPartition1DS

Interact KP1}]4 (JNDI)

hv

8(6p Interact KP1}]bD JNDI }]4D{F#

1!5

InteractRTDS

Interact '0}]4 (JNDI)

hv

8(6p Interact '0}]bD JNDI }]4D{F#

1!5

InteractLearningDS

Reports | Schemas | Interact | Interact Performance
“;%('”#=ZTB6pzz*5KMl&z7G<H?:(@"(@-L7"(@-

8VP!"(@-;%c";%=%*";%=%*-L7";%=%*-;%c";%

=L7";%=L7-%*M;%=L7-;%c6p#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5
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CustomerID

P'5

;,} 255 vV{DV{.5#

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5Kz7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pD“l&z7G<”mD{F#

1!5

UA_ResponseHistory

;N1dDd/

hv

8(IK#='VD“;N1d”(fy9CDUz1dN#

1!5

!1,U

P'5

!1"U"\"B">"j

Reports | Schemas | eMessage
Reports | Schemas | eMessage tT8(j6 eMessage zYmD}]4D{F,

b)zYm;Z Campaign 53mP#

eMessage zY}]4 (JNDI)

hv

8(j6 eMessage zYmD JNDI }]4D{F,b)zYm;Z Cam-

paign 53mP#g{*9C Reports SQL zI$_4i$a4((fmDE

>,G4K}]4XkfZ#SQL zI$_IzI;h*K}]4cI4((

fS<DE>,+|^(i$b)(fS<#

K}]4D}]b`MXkkzZzIkTS<r(fmD SQL E>1!qD

}]b`M`%d#

1!5

campaignPartition1DS
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Campaign | partitions | partition[n] | reports
Campaign | partitions | partition[n] | reports tT*(f(e;,`MDD~P#

offerAnalysisTabCachedFolder

hv

offerAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,1

z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”!n(

OP>D;v()9)L7(fDf6#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

segmentAnalysisTabOnDemandFolder

hv

segmentAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZ8VP!D“Vv”!n(OP>D8VP!D(f#C769C XPath

m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']/folder[@name='cached']

offerAnalysisTabOnDemandFolder

hv

offerAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|,

L7D“Vv”!n(OP>DL7(f#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']

segmentAnalysisTabCachedFolder

hv

segmentAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

DG1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”

!n(OP>D;v()9)N(fDf6#C769C XPath m>(48

(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']

analysisSectionFolder

hv
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analysisSectionFolder tT8(f"(ff6DyD~PD;C#C769C

XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']

campaignAnalysisTabOnDemandFolder

hv

campaignAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZ*zn/D“Vv”!n(OP>D*zn/(f#C769C XPath m

>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']

campaignAnalysisTabCachedFolder

hv

campaignAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

DG1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”

!n(OP>D;v()9)*zn/(fD8(n#C769C XPath m>

(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']/folder[@name='cached']

campaignAnalysisTabEmessageOnDemandFolder

hv

campaignAnalysisTabEmessageOnDemandFolder tT8(;vD~PD;C,C

D~P|,DGZ*zn/D“Vv”!n(OP>D eMessage (f#C769

C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']/folder[@name='eMessage Reports']

campaignAnalysisTabInteractOnDemandFolder

hv

Interact (fD(f~qwD~PV{.#

1!5

/content/folder[@name=’Affinium Campaign’]/folder[@name=’Interact Reports’]

ICT

;PZ20K Interact DivB,KtTEJC#
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interactiveChannelAnalysisTabOnDemandFolder

hv

“;%=~@”Vv!n((fD(f~qwD~PV{.#

1!5

/content/folder[@name=’Affinium Campaign - Object Specific Reports’]/

folder[@name=’interactive channel’]

ICT

;PZ20K Interact DivB,KtTEJC#

=< A. (fdCtT 125



126 Reports: 20MdC8O



=< B. T Cognos (mxPq=hC

+_P;)nbV/q=D GlobalReportStyles.css D~PDy=CZ IBM EMM &

CLrDB IBM Cognos (f#

IBM Cognos (f/Ii~|(+V(fy=m GlobalReportStyles.css#by,B(

fPDy=kZ IBM EMM (f|Pa)D(f9CDy=`%d#

K=<a)wV`M(f(Pm"<mHH)DBPE"#

v 9C GlobalReportStyles.css D~5VDy=#

v y=q=/G`4(f1XkV/4PDYw,r*fZ;)y=^(Iy=ma)

Div#

+V(fy=

kTBD I B M C o g n o s (f,9C+V(fy=mP|,Dy=

GlobalReportStyles.css#B(fPDy=XkkZ IBM EMM (f|Pa)D(f

9CDy=`%d#

m 26. +V(fy=.

n? CSS `{ y=

#fVe5P pg, pp font-family: Arial, ...

(fjb ta font-size: 10pt;

3f - 3< ph padding-bottom:10px;

font-size:8pt;

font-weight:bold;

3f - 3E pf padding-top:10px;

font-size:8pt;

font-weight:bold;

VN/j) fs font-size:8pt;

m tb border-collapse:collapse
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m 26. +V(fy= (x).

n? CSS `{ y=

m - P>Pjb%* lt text-align:left;

background-color:#F2F2F2; /*light grey*/

font-weight:bold;

border-top:1px solid silver;

border-left:1px solid silver;

border-bottom:1.5pt solid black;

border-right:1px solid silver;

padding-top: 13px;

m - P>Pwe%* lc, lm border:1px solid silver;

m - b?3< oh background-color:#FFFFCC; /*light yellow*/

m - Pm3E of, os border-top:1.5pt solid black;

;fm xt border-collapse:collapse;

;fm - 1!H?%*

q

xm border-top:1px solid silver;

border-left:1px solid silver;

border-bottom:1.5pt solid black;

border-right:1.5pt solid black;

;fm - I1j)%*

q

ml
background-color: transparent;

border:1px solid silver;

;fm - bc\F ol background-color:#F7F7F7; /*offwhite*/

;fm - tko xs
background-color: transparent;

font-weight: bold;

<m ch border:1pt solid #E4E4E4;

<m - jb ct
font-size:10pt;

font-weight:bold;

<m - aj al font-size:10pt;

<m - a_ at color:#939393;

<m - 1_ Z XML (ff6P Z XML (ff6PDR<mjG (</combinationChart>) 0f,3y

TBZ]:

<fillEffects>

<chartGradient direction=″up″ fromColor=″#F2F2F2″ toColor=″#FFFFFF″/>

</fillEffects>
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m 26. +V(fy= (x).

n? CSS `{ y=

<m - <mw+e Z XML (ff6P Z XML (ff6PDR<mjG (</combinationChart>) 0f,3y

TBZ]:

<chartPalette>

<chartColor value=″#00508A″/>

<chartColor value=″#376C37″/>

<chartColor value=″#FB9A4D″/>

<chartColor value=″#B8351F″/>

<chartColor value=″#69817B″/>

<chartColor value=″#473E9A″/>

<chartColor value=″#5384AE″/>

<chartColor value=″#61C2A3″/>

<chartColor value=″#FF5656″/>

<chartColor value=″#A583BB″/>

<chartColor value=″#506079″/>

<chartColor value=″#A0A080″/>

<chartColor value=″#F1EDC1″/>

<chartColor value=″#A6A6A6″/>

<chartColor value=″#818181″/>

</chartPalette>

(f3fy=

kT(f3f,9C+V(fy=mP|,Dy= GlobalReportStyles.css#

m 27. (f3fy=.

n? y=

D> Arial Ve

(fjbD> Arial 10 c

3f3ED> Arial 8 c

VN/j) Arial 8 c
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Pm(fy=

kTPm(f,9C+V(fy=mP|,Dy= GlobalReportStyles.css#

BmT> GlobalStyleSheet.css y=mDq=:

m 28. Pm(fy=

n? y=

%* 1 qXxW+__r(}Gmb"M)

Pjb 3R+30;1.5 cZ+_ut*Pjbkmq

Dd`?V

\a3<P(Pm3<) 3F+30

W?D\FP nR+30;1.5 cZ+_ut*CPkmqD

d`?V

mb,4(BDPm(f1,k4PBPYwT9|kVPD(f`%d:

v 9CPm3<(;9CPm3E)4T>Ts6p\a#

v V/RTkZ“Pm3<”PT>DNN}V#k“Pm3E”;,,“Pm3<”;aV

tIbi~M\ai~,1!ivB,|G9CRTkw{y=#rK,1+E"

\a=“Pm3<”P1,XkjIKnb=h"RTk5#

v (I!)mS 1.5 c5_Z+_rT+PVi

TBG;9C+Vy=DPm(f#

TBG9C+Vy=DPm(f#
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+V/f>D}]q=

g{9C IBM EMM (f|D+V/f>,G4y]9CDoT73,a4=Pm(

fP_P;,UZq=#Cognos Pm(f9CUZy=iJ#

BmT>yPICoT73DPm(fDUZq=#

m 29. +V/f>D Cognos Pm(fUZq=

oT73 Cognos Pm(fUZq=>}

"o Mar 18, 2014

MwOQ@o 18/03/2014

(o 18 mars 14

Bo 18.03.2014

bs{o 18/mar/2014

Uo 2014/03/18

+o 2014-03-18

mo 18.03.2014

rePD 2014-3-18

w`@o 18-Mar-14

;fm(fq=

++V(fy=mP|,Dy= GlobalReportStyles.css CZ;fm(f#

;fm(fS GlobalStyleSheet.css q!BPq=/#

m 30. ;fm(fq=.

n? y=

%* 8w30;1 qXx._r

H?%*(sO) 1.5 cZ+_t*%*k;fmDd`?V

bc\F R+/W+30

mb,4(BDPm(f1,k4PBPYwT9|kVPD(f`%d#

v 9C 1.5 cZ+_r4t*c\kH?#

v 9C 1.5 Z+_r4+_-PVixPVi#

v ;c<r:\b,1c\,;(fPDPMP#
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TBG;9C+Vy=D;fm(f#

TBG9C+Vy=R&C 1.5 qX_r4T>PViD;fm(f#

<my=

++V(fy=mP|,Dy= GlobalReportStyles.css CZ<m#

<mS GlobalStyleSheet.css Pq!BPq=/#

m 31. <my=.

n? y=

<m 1 c3R_r

jbMj) 10 cVeVe

mb,4(BD<m1,k4PBPYwT9|kVPD<m(f`%d#

v }G(fOP`v<m,qr9C1!mH#1Z%v(fP|(`v<m1,k+

<mmHhC* 750 qX#

v *9C1_Mw+e,k+V{.S Z 1273D:+V(fy=; PDm4F"3

y= XML (ff6P#

v ;c<r:y]z$Z*5XD}]!q<m`M#

– v1IT#$(flw,x}]1,E&C9C[_<w*<m`M#

– g{P`v5P,[}y4<D'{HG[}y4<D'{C#
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– nQ5yGv1\YVHHZ 100% 1E9CYVH#15.M;HZ 100%

1,}<\I\a9KTs;b#

v

g{<mO;P=v5P,"Rz,1T> Y1 M Y2 a,G4nC9ajDU+k

0=vw+eU+`%d#

TBG;9C+Vy=D<m#

TBG9C+Vy="R&Cd{q=/D<m#

+V/f>D}]q=

g{9C IBM EMM (f|D+V/f>,G4y]9CDoT73,a4=<m(

fP_P;,UZq=#Cognos <m(f9CrLUZy=#

BmT>yPICoT73D<m(fDUZq=#

m 32. +V/f>D Cognos <m(fUZq=

oT73 Cognos <m(fUZq=>}

"o 3/18/14

MwOQ@o 18/03/14
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m 32. +V/f>D Cognos <m(fUZq= (x)

oT73 Cognos <m(fUZq=>}

(o 18/03/14

Bo 18.03.14

bs{o 18/03/14

Uo 14/03/18

+o 14-03-18

mo 18.03.14

rePD 14-3-18

w`@o 18/03/14

Gme(fy=

Gme(f9C+Vy=M;)V/q=/#

7#y]BP<rq=/T>ZGmePD(f,Tc|Gj+JO“Gme”portlet#

m 33. Gme(fy=.

n? y=

30+ C30+#VhC*R+(.yxF5

F2F2F2)#

s! !I\9CYVH48(s!#;I\9CY

VH48(s!1,k+s!hC* 323 qX

(m)X 175 qX(_)#

1jb +1jbECZs`#

UZ +UZECZR`#

<" +<"SPECZ<mB=#

[_<PD_u vT>.=_#;T>91_#

a_U+ Ca_#VhC*Z+#

xq_U+ Cxq_#VhC*R+(.yxF5

D9D9D9)#

Pm(m) n`T> 10 P#
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=< C. hC Campaign M eMessage Cognos (fDq=

kT Campaign M eMessage Cognos (fjId{y=hC#^D+V(fy=Tm

SnbD`,Sx2GVP`Dy=TDF Campaign M eMessage (fDb[#

4(K3f` newpg TT Campaign M eMessage (fhCy=#^DKyP(fT

+ newpg `CZ3fy=#r GlobalReportStyles.css PD newpg 8`mSS`#

hC Campaign M eMessage Cognos (fy=1,9CB3f` newpg 44(B(f

3f

K=<a)wV`M(f(Pm"<mHH)DBPE"#

v 9C GlobalReportStyles.css D~5VDy=#

v y=q=/G`4(f1XkV/4PDYw,r*fZ;)y=^(Iy=ma)

Div#

+V(fy=

++V(fy=m|,Dy= GlobalReportStyles.css CZ IBM Campaign M

eMessage Cognos (f#

m 34. +V(fy=.

n? CSS `{ y=

3f - 3< ph padding-bottom:10px;

font-size:8pt;

font-weight:bold;

3f - 3E pf padding-top:10px;

font-size:8pt;

font-weight:bold;

m - PmPjb%*q lt text-align:left;

background-color:#FFF;

font-weight:bold;

border-left:0px solid silver;

border-bottom:1.5pt solid black;

border-right:1px solid silver;

vertical-align; top;

padding-top: 3px 5px;
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m 34. +V(fy= (x).

n? CSS `{ y=

m - PmPwe%*q

Z?

lci border-top:1px solid #A0A0A0;

border-bottom:1px solid #A0A0A0;

background-color: white !important;

text-align: right;

padding: 3px 5px;

vertical-align: middle;

m - PmPwe%*q lc border-top:1px solid #ddd;

border-bottom:1px solid #ddd;

padding: 3px 5px;

text-align: left;

vertical-align: middle;

m - PmPweH?%

*q

lm vertical-align: top;

border:1px solid #ddd;

border-right: 0;

border-left: 0;

padding: 3px 5px;

text-align: right;

;fm - \FWP tr border-left: 2px solid black;

background-color: #bebebe !important;

font-weight: bold;

padding: 3px 5px;

4Sm\F - mSDB

`

ctth color: #000000;

background-color: #bebebe;

border-bottom:2px solid black;

padding: 3px 5px;

border-left: 2px solid #bebebe;

m\FP ttr color: #000000;

background-color: #bebebe;

padding: 3px 5px;

border-left: 2px solid #bebebe;
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m 34. +V(fy= (x).

n? CSS `{ y=

m\FP ctr color: #000000;

font-weight: bold;

border-left:2px solid black;

background-color: white;

border-bottom:1px solid #a2a2a2;

m\F3< cth color: #000000;

border-bottom:2px solid black;

border-left:1.5px solid white;

border-right:1.5px solid white;

font-weight: 100;

Pm - Z?3<%*q ih border-top:1px solid #A0A0A0;

border-bottom:1px solid #A0A0A0;

padding: 3px 5px;

vertical-align: middle;

Pm - b?3<%*q oh font-weight: bold;

vertical-align: top;

background-color: #ddd;

border: 1px solid #CCCCCC;

border-right: 0;

border-left: 0;

padding: 3px 5px;

word-break:keep-all;

=< C. hC Campaign M eMessage Cognos (fDq= 137



m 34. +V(fy= (x).

n? CSS `{ y=

_P%?_rDb?3

<%*q

ohl font-weight: bold;

vertical-align: top;

background-color: #ddd;

padding: 3px 5px;

word-break:keep-all;

border-top:2px solid black;

border-left:1.5px solid #ddd;

border-right: 5pt solid #ddd;

border-style:solid;

border-bottom:none;

;fm xt border-bottom: 2px solid black;

;fm - I1j)%*

q

ml font-style: normal !important;

color: black;

font-weight: 300;

height: 30px;

border-left: none;

border-right: none;

border-bottom:1px solid #a2a2a2;

;fm - I1j)%*

q

cht vertical-align: top;

background-color:transparent;

padding: 3px 5px;

text-align: left;

;fm - I15%*q mv vertical-align: top;

white-space: nowrap;

border: 1px solid #a2a2a2;

padding: 3px 5px;

text-align: right;

border-left:none;

border-right:none;
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m 34. +V(fy= (x).

n? CSS `{ y=

VN/O fs display: -moz-inline-block;

display: inline;

text-align: left;

font-size:8pt;

margin-right: 1446px;

<m ch border:1pt solid #E4E4E4;

<m - jb ct font-size:10pt;

font-weight:bold;

<m - aj al font-size:10pt;

<m - a{ at font-weight:bold;

text-align:center;

font-size:10pt;

color:#939393;
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m 34. +V(fy= (x).

n? CSS `{ y=

<m - <mw+e Z XML (ff6P Z XML (ff6PDR<mjG (</combinationChart>) 0f,3y

TBZ]:

<chartPalette>

<chartColor value=″#C7E0E9″/>

<chartColor value=″#A8C9E5″/>

<chartColor value=″#59A0BD″/>

<chartColor value=″#497C91″/>

<chartColor value=″#C9C6E4″/>

<chartColor value=″#B1ADD8″/>

<chartColor value=″#8D88C7″/>

<chartColor value=″#7B78A4″/>

<chartColor value=″#F0EEBB″/>

<chartColor value=″#EEEA99″/>

<chartColor value=″#E8E667″/>

<chartColor value=″#B7B35C″/>

<chartColor value=″#C0D0A0″/>

<chartColor value=″#A8C179″/>

<chartColor value=″#677E13″/>

<chartColor value=″#768B4E″/>

</chartPalette>

Pm(fy=

kTPm(f,9C+V(fy=mP|,Dy= GlobalReportStyles.css#

BmT> GlobalStyleSheet.css y=mDq=:

m 35. Pm(fy=.

n? y=

%* %?MW? 1 qX3R+5__r

Pjb W+30;W? 1.5 uZ+_ut*Pjbk

mDd`?V

\a3<P(Pm3<) -R+30

W?D\FP nR+30
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TBG9C+Vy=DPm(f#

+V/f>D}]q=
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