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FederatedAuthentication.xml

A
MO _bulk deactivation_scheduler.xml
f¥: Marketing Platform %% H 5% N conf/
upgrade91to911 H
H¥): & Marketing Operations [941L & HUH
G2 S N W

configTool.bat -1

"Affinium|suite|scheduler|
taskRegistrations|Plan" -f C:\Unica\
Platform\conflupgrade91to911\

MO_buTk_deactivation_scheduler.xml

-p

XA emm_audit_navigation.xml
i H: Marketing Platform %% H ¢ N conf/
Hx.

Hig: D dit S S ASH > Market-
ing Platform 37T

configTool.bat -1 -p
"Affinium|suite|uiNavigation|mainMenu]|
Analytics" -f C:\Unica\Platform\conf\

emm_audit_navigation.xml

IBM Marketing Platform:

SEMLL T A BRLE B > KT Ui,

a. ff ] configTool sz fIfE)¥ kG Affinium | Manager | about 257,

i¥: Affinium | Manager | about J&5I7E <t & Wi EAR W, B RiZHe

Fric R BE R,
i (Windows):

configTool.bat -x -p "Affinium|Manager|about”

conf\about.xml”

THaE™

-f "C:\Unica\Platform\



b. i C FHAIRIA QIR XML S ORBIHE about.xml) DISE R A S AL
INAAFR,

##| releaseNumber J&1IFEH{H B Marketing Platform {24 HiA. 7E LA
TR, ¥ 9.1.0.0.0 FHik Kk 9.1.1.0.0:

<property name="releaseNumber" type="string">
<displayNameKey>about.releaseNumber</displayNameKey>
<value>9.1.0.0.0.build number</value>

</property>

c. fii[f] configTool =T kT ACE EM S,

L AE -0 EIORE R T A, FANDLIIEELXT K. R (Win-
dows):

configTool.bat -i -p "Affinium|Manager” -f "about.xml” -o
9. H 17 WINH 5 &, 1#pE Marketing Platform 3 FTA, &% I K UE A 2%,

9 4 % [fHFTEBM Volxx Tt 18
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%2 5 E EBZE Marketing Platform

T Web [ A7 M 55 &5 1 58 Marketing Platform B, A28 1% —4HHEN], X T7E
WebLogic f{I WebSphere I #B% Marketing Platform, £77£ % —ZH#EN],

iz17 IBM R PR, B 58 T A1 H A — AR
e ¥ Marketing Platform fUf&7F EAR SC{FH,
« . fil# Marketing Platform fJ WAR 3Cf (unica.war),

AR EK H = i (A A EAR SCHFAR, IR AR EAR SUPFH BT G145 7= il 9 4%
A ZE A P R R A A 4 U

BOEBC TN Web RBP4, 2% Web W HIRRFM S48 30k, L
ARPGEANE R (BInE AR G R A FAT) .

*XF7& WebLogic #BZ Marketing Platform g/ N
1E WebLogic W 2 L#6% Marketing Platform [, 5Z5 8 45 — 4 e,

TEARAT 3% 32 5 1) WebLogic A F#F% Marketing Platform 7=, i 45 T 41

* IBM EMM =i E i1 WebLogic fif iy Java FEIIML JVM), W5GEF]S TVM A
KR, IBAnGE% T 1BM EMM 7= WebLogic SZf,

« ¥TJF startWebLogic.cmd XM, FEIUEXTF JAVA_VENDOR 7AF &, b iFfEfd A
WebLogic B iE#(% SDK /&7 % Sun SDK,

JAVA_VENDOR 75424 75ii% & Sun (JAVA_VENDOR=Sun), %1% JAVA VENDOR 7% % &
&7 JAVA_VENDOR, 41X EIRFE LS T JRockit, WA H BTt SDK, [ JRockit
AZ %, SR BEA WebLogic U4, DIE kit SDK.

* }§ Marketing Platform %[k Web 2T,

o WIRELYE WebLogic FLE MM IIS i, 1S BEA WebLogic (A4,

o IR LD FEE ASCI F4F (BN, X FH8EFERFELSF I FHNES
HEE) , R FIIMES:

1. %% WebLogic I H % FI M bin HEH Y setDomainEnv A, DI¥
-Dfile.encoding=UTF-8 /1% JAVA_VENDOR,

2. fE“WebLogic™#& il G, Hy 00 FAYiseEHE,
3. 7 Web NMARFED-RH, 1t /3RS KREEEE LHE.
4. FHE3h WebLogic,
5. ¥EIFEEh EAR SC/FEL unica.war S0,
o WEPRAEAE B HEATRRE, EER DL AT N A setDomainEny IASRAS TVM A
FHER/ NS EG Ay 1024:

Set MEM_ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m

© Copyright IBM Corp. 1999, 2014 17



*F7& WebSphere L#3Z Marketing Platform g4/ N

{E WebSphere I #% Marketing Platform [, W20 845 — 20 #E N,

15 f{% WebSphere WJAST A IBM Enterprise Products Recommended Software Envi-
ronments and Minimum System Requirements CRYHPHERATESR, HP @i LM LHS
17f). £ WebSphere [#[% Marketing Platform B, iF 4§ R 51 4E N

o FEMR S5 A R E DU A R

— £FF: com.ibm.ws.webcontainer.invokefilterscompatibility
— {H: true

* HKAE WebSphere Wik B EHIEERNTER~FEE, HZ0 htp://www-01.ibm.com/
support/docview.wss?uid=swg21284395,

1 IBM EAR CfFf unica.war SCHFHEE MY AP, #F% EAR SCfFs

unica.war SCPERF, EH{R ISP Jiidgsft) IDK JHZ 5% B K Java 16 5% 17, FFH

ISP U 2 4% R DL N 5 B EA T T i

— TERRWIYEE] WAR SCUFJFIERRZ SO RS, R BRI REEMANSE, X
FER B TR R R IR ) 5.

- TEIEFRFETUTFMAE 1 h, EHFH4F JavaServer Pages 3C{4.

- TEEBRFEDNSFHAE 3 J, #ft JOK BRI EHR 16 5 17,

MR ERE EAR, 5 A8 WAR UHFSEE JDK JHZ 5.
- TEIRFRIFEET AP 8 H, 14 UnicaPlatformDS 1 UL LY H 17 7.
EFSORAN it Junica, £EBR/INETER.
TEMR %5450 Web BEFIZE > Web FEE > SIEEEHH, M cookie, KA
L 1 B R 748 2 AR 23 cookie £4FK, il R AIHH — At BERFE 2 cookie
R
- HRFEEET, WhEESIEETELILE,

W E N IBM EMM 775058 Bl WAR S0, FF47E WebSphere il 4,
RS2 AR > £ AEF > [deployed_application] > £iEEE >
JaF Cookie > Cookie ZFR#l/H, EEME —M21E cookie #FFR,

WRC K IBM EMM 75 #8% EAR UM, AFATE WebSphere #£iiGH, TEM
Fa L RAEF > £V ERAEF > [deployed_application] > #HREHE >
[deployed_module] > £iF&IE > EF Cookie > Cookie ZFrEk, 15E
ME—f2xi5 cookie ZFR.

— MR AU IR ASCI A (i, XT84 g slimr 27 EAN
WEWE) , ETERGFHEIANE TS B MEER JVM S

-Dfile.encoding=UTF-8

-Dclient.encoding.override=UTF-8

SHiPER: EFERSE > NARFRSSE > Java MHEEE > #HIEEX >
Java EHIH > BA JVM S%. AXCHMIENEE, 152 WebSphere 3044,

© fEMeSs SRR RRER > WM RREFE S, EHFCEER EAR UFS WAR 3L

IBM Marketing Platform:

Tk, SRR BEFERRNFNEFEMI 462 T IR

THaE™


http://www-01.ibm.com/support/docview.wss?uid=swg21284395
http://www-01.ibm.com/support/docview.wss?uid=swg21284395

— WREERE WAR U
- XTEBNRINE, WEFEEEERRMEENSERENE (REFERALEE
NI
- X7 WAR FENSFZRE, HAFNAEFNENERNS.
- WCPREFERE EAR U
- XMTEBENRINE, WEFEEERAMERNSERENE (RRERAXE
ENFR) .
- X WAR EKENFKEE, HRFERLAEFPESD WAR THHIEFENZE.
o JHIRHERE. IR WebSphere HYSLHICFLE A H JVM V1.6 8UETRA, 1E5EM T
15 B DL RE B of DX 540 Pt 3 ] A,
1. =1 WebSphere,
2. M IBM Web ¥} F# IBM Time Zone Update Utility for Java (JTZU):

Pk

b

http://www.ibm.com/developerworks/java/jdk/dst/index.html
3. YT IBM (JTZU) 2 4EAYEERLUE ST TVM A i X 4,
4. )53 WebSphere,
© XT WAS 8.5, T TFAESMLE:

T WebSphere {2\ HFEFH, LR EINFER > S1BESR > B FER >
KRENZIF > EEEARHMERNZRENE (REERAXREENE) .
o XFTN AR EADIGE, @I ER/NER/N R 512, @A RN 1024,

58T B4 DAES 2 HE KN

1. 7E WebSphere {1 JH# T, ULHARESE > WebSphere Application Server
> serverl > [REJ[EMLEN > Java FNHZEE > HIEEN > Java EHIL.

2. KW HER/MEE R 512,

3. B RHER/NEE N 1024

W% WebSphere SURY, DIFKIUA JCIHE K /NGTE 245 4.

I6F Marketing Platform %3

TEZHTF RS Marketing Platform 2 J5, 270N Marketing Platform 2234 FlIHRE H AN
TEAEAEATRE B, (AT IZHIAZ G, WIACHE Marketing Platform %%,

Yok 3
W5 R MRS5S LK IE Marketing Platform Z22%:
1. FEZ2ZHF0) Web W¥E#sH, il IBM EMM URL,

WIRAE %% Marketing Platform I A T35, AF41% URL WIFfiw, H host &
4457 Marketing Platform LS, domain.com J& EHHLE TR, port & Web
7 R e Flz 5525 A e 9 i 115

http://host.domain.com:port/unica

2. (VR VR SR Ak, IR0 asm_admin RG] password 1ENAEY,

% 5 ¥ #F% Marketing Platform 19


http://www.ibm.com/developerworks/java/jdk/dst/index.html

AR EOREEUCENY, S ARA &N, EA TR, SV
EEATR

B F TR, TG R L B AER AR,
3. TERERET, WA P el P el AC T, RURIE YRR B
oo, ARV R RUE S AEAE, W Marketing Platform 95 PR 38R ) TR,
4. USIGH PRI I Sk A O K Aidls fi A 1) Marketing Platform  FR 48 R 40 1.
5. FEIZERET, KMACHE TE, PIKIE Marketing Platform ft & J& 1t & B 7T,

T—5 M4

FAEHAME BAES, fian, BlE RN, EHPX IBM NIRRT LS
LDAP 1, Web PjR#EHIRFEEN (WJik) . HRIEREE, iE20 (IBM Marketing
Platform & ¥ 5355 .
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% 6 = 7£EPZE Marketing Platform Z j5iH{1TELE

WM IBM EMM 245 Dhfig, san s 20 A1 g 5k mk, H824%F T Marketing Plat-
form [FEEAZLE, WAFEHRE Marketing Platform 2 J5 i 1TACE.

WA IBM EMM 5 J0fiE, 152 (IBM EMM R 22 AIBCER MY . IARAT
ARG, SN A EIE ), DURE R A Y AL

Marketing Platform {1“fit & 7T i L HA HAL — L5 AT E B RERY m bk, T DL X
SefEdE, S LR R BT SO BE (IBM Marketing Platform ¥ G157 , DU
TRA X LR R R I BT AR 2 F R

RETTBEE

IBM EMM £ X} adfl gt T A B, (B2, mf] 1BM EMM fy«fc &> i b
1) 1IBM EMM > E# > ZHIGE LR E A3 E, DA% g,

B i B T IBM EMM A0 B &Y, XS B E T 5 AN
Z4 (it Windows Active Directory, 52 % HF[) LDAP HEMk 54wk Web i) 45 |
4%es) RAEMEAR TS, FAMIZ Maximum failed login attempts allowed %
&, BREZHAEHPASNEER P, BiEEE, MEEASE SEMNIREPIRE
RO S,

THIEEZ IBM EMM 48 %1% &

* Maximum failed Togin attempts allowed - 3

e Password history count - 0

e Validity (in days) - 30

* Blank passwords allowed - True

* Allow identical user name and password - True
* Minimum number of numeric characters - 0

* Minimum number of Tletter characters - 0

* Minimum character length - 4

WS RBAURERY, DIZRIUERAE BE R,
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% 7 Z= IBM Marketing Platform S:fEF#0 SQL fiiZA

A4 Marketing Platform SR FEAGIE, 60458 1T AT 52 VR HLA~ 915
i o A ) AN .

SAERFNAE
Marketing Platform Z 25/ F Marketing Platform %225 T~ tools/bin HEH,
SE 1R R A9 5 R AN A

Marketing Platform #& {7~ 51|52 I #2E 7,

e %525 Y 1alertConfigTool ! - & IBM EMM =5 id 4R e &

* %525 BN TconfigToold - A, FHMMERECE R E, ™ WM
e %% 29 T 1 datafilteringScriptTool I - QL JE4

s %530 LAY rencryptPasswords 4 - HIE AR FERRY

e %531 WA rpartitionTool 3 - A4 X ) BUE 2 & H

e 533 WY rpopulateDbJ - JHF Marketing Platform %i# /4

* 5534 T 1restoreAccess 1 - IBJFEHA platformAdminRole 1) F

26 35 TU[Y 1 scheduler console client 3 - 4|78k FF4A E B B il fik % #5159 IBM EMM
Scheduler 1E\,

i&1T Marketing Platform SLREFHEREH

T Z&IsfTHT A Marketing Platform 5% I FF A SE U 55 1F.

o MW FTER H S (A TEN T, & Marketing Platform %42 N[ tools/bin H
K BT TR LRI F.

* f£ UNIX |, SefEsCi@Plisfraf® T Marketing Platform (%5 I i 55 45 1 AH
[ Pk s i S AR . WR DUARTE 89 ik as A7 S R e, 3 TR )
platform.Tog SCHFMVFRTAL, PAARVFI P B AZCHE, QR ATEREFOTAL, ABASEH
BRI EBEAEHEE, FFHETRASES AN L, BATENIZNR
1EH TAE,

Xt EE (o) U TR RR 15 B

% T encryptPasswords 24, fiiff Marketing Platform 52 FFEF#5 Marketing Plat-
form RERLH., N TEERZZRGERBAEE, XUSCHEFHEH T IEZGE, X
15 B 2L 500 e 423 Marketing Platform W42 {E0(5 B 5. A5 BIRE7E
jdbc.properties R, 1% T Marketing Platform 2225 N tools/bin Haf
H,

« IDBC Kh#EfF 4
* JDBC 4% URL (45 F M. i O RIS E #4758 )
o HAREER (2mE)
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BEAR, XS AR PP T JAVA_HOME 3RSEA8, %P S 7Ef, T Marketing Platform %
B NH) tools/bin HEH Y setenv AR E, BELEM 21T LA, Marketing Plat-
form ZHEREIT N ILTE setenv JIAH B ik B IAR &, (B2 UEREIE I R FI & 4R
(], AR5t 5eiE JAVA_HOME J&#5 L IEMi &, JDK 0% Sun WA (@0, A&
WebLogic #2t JRockit JDK) .

FE R T

WO E AR ARG B R B AT A AT AT R S, B £ B A A 3R DL R A ] X
EATEATH X ER, WS HRERG .

Marketing Platform 3ZF7EF R AIERAEIZEIN
TEFTH Marketing Platform SZHIFE /7 Hr &R 1L T 21 BE 1,
-1 TloglLevel

BCEAEER G P R0 H S E RS, I high, medium Al Tow, BRE{EHE

Tow,
-L

WEERHEHENIESIHE, EESHERE en US, A K%L £ % Marketing Plat-
form BIFERMERIESHE. B 1SO 639-1 F1 1SO 3166 i [} ICU iE = HIEMRIR
8 EIET M.

-h

FEFEH & R 2 AT R

-m

T 6 Hh s I S AR P 19 F- A0 0.
-v

FEFE & s 2 AT A E B

EEMYEE LIZE Marketing Platform SLAIEF

24

TE4%E T Marketing Platform AI#1e5 1, %0 DIiE4T Marketing Platform SZ 21 A
AT AR B, (H2, @R EAEMZE L/ 5 — S L4 s 17X Lo 58 I %
7. DU IR A AT A E P 75 25 3R,

T Z |l

B OREAAT BEI AR B DL #5 2 DL T S e 56 4F,

o LS EAUFAEIERARY) JDBC JKShRERE, w3 A AIZALAR U M) IEA# ) JDBC K 3h
FEF.

o Ve E A X Marketing Platform Z24% 3% 1) % 2% 17 [m] A3,

o WOEZNLAS DA Java daATINEREE,  B0E AT MAZALER U Ra 17 PREL.
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iz

1. t%ExTF Marketing Platform R FEM FIE L.

RS IDBC R PRI bR 2

Yava BT IR DL HOBRHEBS 72,

SRR B (R TR IR AE TBM EMM 2% I 3¢ F 0% SHH A RE
MR LRI, 0T R B

Hcli

Ml R L

RS

MR R 4 R G IR

SR IR P 4

R S

2. izf7 IBM EMM %3 FF 34435 Marketing Platform,

iy NIEETXT Marketing Platform FR40 R R EiE G B, MAREAAZER IBM
EMM 432 F, #5Z 0 Campaign 5{ Marketing Operations %3545,

WRACE LR LR, AR LEE Marketing Platform Web L JHFE/F.

Marketing Platform 3 fi2fF
ARATHIA Marketing Platform SEAFEFF, & INEEIRLAIGE B, 1EEHRA.

alertConfigTool

FERET AR IBM EMM 7= if (38 AN, AR 20 P A 2 s IR R | S A
AR, 3 alertConfigTool 52 FAR kAT 1% #AE.

Bix

alertConfigTool -i -f importFile

AN
AP <

-1 -f importFile

MARER) XML S5 A B R F2E A,

BNl

e MA{7F Marketing Platform %3 FH tools\bin HxEHHZN
Platform alerts_configuration.xml Ff 05 AR A H2EH

alertConfigTool -i -f Platform alerts configuration.xml

configTool

“Hc B U L R E PR AUEAT fEFE R G R, WA configTool SEMIRE/FRMARLGEERH
FAREREU LKA ERE SR RGE LD,
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{AIRT{E A configTool

Al RE Sl A configTool AYJEHANTE,

« S A Campaign B 23 DXHIECR IR BIAR, AR5 RIE (o FH i 7 0T R B ATk AT
A= .

o Y7 ERRRR LN B S RS N B EER R, TR IBM EMM e (AR
LB R ) .

 SHECEREMN XML RAFHETAZ IBM EMM 15 —A4~%%H,

o BRI R ZERNEERE A 2], AT IR ER Tk configTool Sk ML &,
SRIGFSMBR A& %R E XML, Ff# M configTool T AZiiH/5H) XML,

usm_configuration_values 3, 1%RGEREAEECE I E B IHME, K TIRGREES
R, EAER SR A O B4, SFE D configTool e AL & I & 1y =k
M scr, DAEAEM T configTool SRiHEATS AR HESMIHEN T, IR E.

EiE

configTool -d -p "elementPath” [-o0]

configTool -i -p "parent ElementPath” -f importFile [-o0]

configTool -x -p "elementPath” -f exportFile

configTool -vp -p "elementPath” -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName
B

-d -p "elementPath” [o]

L A8 R B B TR G A R A, I BRER A e T SR

T35 2 5 55 S P 24, 9Tk 56 4 44 0 o f 35

W, PR RISR Y, AR R R R SRR, LI | A

S R BB A OB T, S| S Ve k.

YR T LA

o SR A AT, FUREIR R 2 BB EE, R .
FI -u i TR R

o BEMGRLE UM LU MR AR, S -0 EIT,

¥ o-d 5 -vp A RLE RS, configTool x4 i B A2 i AT AT 715 41 (i st
TRRA U E XML ) |

-i -p "parentElementPath” -f importFile [o]
MAEER XML SO ARG B a1 S

LTI, AR E BRI T AR N AT R #AE. configTool LR FF ¥ )@
PES A B AR B AR P 8 52 925 .
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AT DAAETHZR T i AR 2 B N2 5, B REAE -5 TR A AR 1 A 25,

AU ER AR LB FIZE BRI PR P B A2 B, ZRIBUX LE N HR A4 AR A 7 5 i 4 B B
GUM, BEPEFTHZEAIEURYE, SREEE G BT RRTER S AR, TIEE A |
FERE R BRI 2 RGP I s AE, I XG5 ¥z AR5 Rk,

ERTRUEEAXT T tools/bin HSRMSASCHALE, Wl DI E e H oA, A
RN HAREURIE E B4R, TB4 configTool 2 Jo#kAHN T tools/bin HrAYXL
1.

BRAEHHT, WA ASERRAIEN, (AREATLIMER -o HEIOR R HIA %,

-x -p "elementPath” -f exportFile

Rl B et S B S B B AR & AR XML S,
fﬁf%@ﬂﬁ@ﬁ%@t%%qﬂ%%& fEnT DUt A i B e, SRR PR R
R,

I AR WA I A P PN BB 2 FR, SRBGX BE N ER BRI ik R Rl E T
M, wEEENSEE, REEELAEET R RERSHNEE, EdEmH | 74
KeE AL E B Z IR R AR, IG5 %S Rk,

] LS @A T 2400 H s i) S S &, Wr DU e S A, R e
B H SR (fE UNIX E2 /, 78 Windows FJ& / 8 \) , HF4 configTool &

5 AFE A Marketing Platform %% H S FIEY tools/bin Hk, WIRACAREME xm]
IR 4, B4 configTool 4 &4,

-vp -p "elementPath” -f importFile [-d]

Bty 4 1 £ EAE AT Sud B b S ARG E B, AR T A S G B R
AT IR TH R, B AAET ST B b A RC B SO AT R AR B A% A T BN
PR BRI, -vp BRI ABRIEA 2B S0 A E A AC B MH.

Em: ff configTool SEMRRFS -vp IR G2 )G, WTEBTEEhEE T Mar-
keting Platform ] Web [ JHFERPMR 55 &, DU S,

F -d 5 -vp fir LA IR, configTool 2 MIERHS & B4R AP AT AT 797 50 (ANSRX L
WA UEERRE XML SUFH) |

-r productName -f registrationFile

TEA S AR, M S B R DA T tools/bin Bk, WAl EREEKAE. BB
MF, WA ASESHANE, EEEIHH] -o EIskiEE . productName %
BN E T AR A H R — A 25K,

HEBLL LA
o WA -r AR, TEMSCPRLITHE <application> fEJy XML HEYEE —Ric.

T AR T RO SO, T A S (R LR MR A E] Marketing Platform
SRR, T RIECH, W -1 4. SUR <application> BRiCHENE A
FRICHSCHEA RS -r fr AT A
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» Marketing Platform [J7EM X444 K Manager_config.xml, I H & —PHric e
<Suite>, BAEHTLRRA EIEMILSCAE, 6] populateDb SEHFESF, SHEBialT
Marketing Platform ZZEFEJT (1 {IBM Marketing Platform ZZ3E$5F9) H ik ) |

o TEWIRZEEY G, BEHEME T Marketing Platform 2 4N, 5 configTool
5 o-r @ 2H -o BLafH, DiEmIAEE,

configTool SRR R FH 7™ i A FRVE IEAANTE S = i B iy 2 B2 %L, 1] TBM EMM
8.5.0 AT, VZi=mAWHEALHE, (B, i configlool RAIHYHFRAE L, T4
FI7R T 5 configTool ML f il FHAYAT 2™ b 42 PR LA B dn B 24 iy 44 5.

22 9. configTool EMIAIF 41N ™ dh 45 #5%

FEEER ¥ configTool H{EFARIETR
Marketing Platform Manager
Campaign Campaign
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS® Modeler Advantage Enterprise Mar- | SPSS

keting Management Edition

Digital Analytics Coremetrics

-u productName

TESH productName i 5E IR IRESF, B EAE = MRBN AL (UIUF oA it
FERRAARR. LIRS R R PR R R B

peidd]

-0

5 -1 8 -r AN, B mIA RN mER (TR .

5 -d FEE AR, AT R ARG B A A BRI AN B A B ()

Nt
o M#HK Product _config.xml FJCF (fF Marketing Platform %°%%H % FHAY conf
Hag) FARERE.

configTool -i -p "Affinium” -f Product config.xml

o B AR Campaign RN T A B E4 Campaign /7 [X partitionl H1,
RBIER EHT K Oracle BIEIEAAR OracleTemplate.xml T Marketing Plat-
form 223 T tools/bin HiEH,
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configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources” -f
OracleTemplate.xml

« KPTARCE A FHE D:\backups HX T4 myConfig.xml fYSC{FH.

configTool -x -f D:\backups\myConfig.xml

s SHHMAEM Campaign X (BAHEHFHTW) , BERAFEZN
partitionTemplate.xml [, FFH¥E1% U FEETE Marketing Platform 2225 T i
4 tools/bin HEH,

configTool -x -p "Affinium|Campaign|partitions|partitionl” -f
partitionTemplate.xm]

o B AN app_config.xml 30 (F£ Marketing Platform %% H 5% T 1 54
tools/bin HEH ) , FahiEM &K productName I FIFERE, 0 H S 2 1
FEF I BLAT A

configTool -r product Name -f app_config.xml -o

« [E84 N productName L HIFRF.
configTool -u productName

datafilteringScriptTool

datafilteringScriptTool SZLHTEF T XML SCFDIIE 7 Marketing Platform 4%
FEEE e R B L DB R

WIEE XML #9753, w] AR PR 35 (e se R P

o GEIEA -4 XML UK, G DURTE T BUE AIME — A5 B sh A R ik A (4
ME— & — P ERE g )

o B HRARRE S -4 XML JUR, A RIS E SR P A A R BB AR

W2 (IBM Marketing Platform 48 Gi5pg) , DIT#ECTRI# XML f65E.
{aIRF{E A datafilteringScriptTool

TE B A BE oL g R I, A4 datafilteringScriptTool,

FEREMH

Marketing Platform 75 ) &R H IETEIB1T.

1% datafilteringScriptTool 5 SSL fii&{EH

fd FE M) SSL #F% Marketing Platform Hf, #2524 datafilteringScriptTool A<D
WINPATIR T SSL kI, ZE A, EusmBAITEE.

o (RERHE SUT 2 AR

N EEE R

TSRS, $TJT datafilteringScriptTool AR (.bat # .sh) , FFFIZELIUIT
47 (Rflh Windows fRUAS ) .

:callexec
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"%JAVA_HOME%\bin\java” -DUNICA PLATFORM HOME="%UNICA PLATFORM_ HOME%"
com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %=

G LAY, MEMIRMAT N CHscR R R ) . X T myTrustStore. jks Al
myPassword, By A 7 AT 5 9 12 AR RN SO 44 DA AR AT 3 91 2 .

:callexec

SET SSL_OPTIONS=-Djavax.net.ss1.keyStoreType="JKS"
-Djavax.net.ss1.trustStore="C:\security\myTrustStore. jks”
-Djavax.net.ssl.trustStorePassword=myPassword

"%JAVA_HOME%\bin\java” -DUNICA PLATFORM_HOME="%UNICA PLATFORM_HOME%"
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %=
EiE
datafilteringScriptTool -r pathfile

e
-r path_file

MAEER) XML SR AR IR NG, WERIZSUER RO T3 THY tools/bin H
FH, I RELRARIR path_file ZHEREXG]I5H,

51
e {fifi4 M collaborateDataFilters.xml. T C:\unica\xml HE Ay RE FTEE

datafilteringScriptTool -r "C:\unica\xml\collaborateDataFilters.xml”

encryptPasswords

encryptPasswords SE 7 A% A7 i Marketing Platform  PN#ER{E I P46
z—,

155 AR PP Al DLAEAT s 9 P A~ SR A 2,

* Marketing Platform F sl ARG RAH TS, 1%55 HIRE 72 BT 0 e o it e 2

BB (FAEIENL T Marketing Platform %% T tools\bin HEHHY
jdbc,properties /) .

o %% Marketing Platform Jif & A¥ SSL 54 Marketing Platform 1, Web WV F£)¥
R 55 $8 46 1 0 45 E A5 DL AN B TE A5 FHISE, |2 S A A R . RS T
DI EZ RS, ta] DA AIEH O AR B IE 3,
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{AIRH{E A encryptPasswords

[l encryptPasswords FYJEEUIT,
o MR T U5 Marketing Platform 32402 208 i (1 Mk P 1Y) 35 RGNS
o MR E S AUE S MNEH DR EGIE I,

TR F M

* TEiz{T encryptPasswords XM A B 1 5CH 2% 0 2 Wi, G & T Market-
ing Platform %% R tools/bin HEH Y jdbc.properties /4,

« EiEfT encryptPasswords HHNTAITE B HIRERID 2 3, AAIE QIE SZRIUECFIE
5, I LSR8 I A,

i

encryptPasswords -d databasePassword
encryptPasswords -k keystorePassword

we

-d databasePassword

Xt PR A AT

-k keystorePassword

e B R R AR AE 4 pfile HYSCHFA,

51

o %&%% Marketing Platform [, FREEREEFEMK 7 A& %1 B8 mylogin, ¥AE, 7E
T -BNRZ )G, ORIk PSS S newPassword, & U01F RIS (T
encryptPasswords I FI A7 fif £ 2 3 1.

encryptPasswords -d newPassword

o #RZLY IBM EMM i A2 FFACE A A SSL, I BB Glgd s kB ZiE 5. & F
Jfi7RIEAT encryptPasswords RN FIATAif 5% 41 12 2 1.

encryptPasswords -k myPassword

partitionTool

43X Campaign SR FI A EFCER, 008056 mE A A €4 K HAr X R B AFiB7E Marketing
Platform ZR&FEH, partitionTool SZHFEF A Marketing Platform F4 3 # AL X 1)
EARBAAEGE L.

{a[AT{E A partitionTool

XA N IX, DA partitionTool 35 Marketing Platform ZR 41 4%
YN RER Y=

A7 RAE Campaign PREZ M XIHRGEE, HSMHE S &R Campaign RAK %5
THH.
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TR R
BRI R ST, ALK AR, HRAHRTER S S,
RS

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]
[-d partitionDescription] [-g groupName]

#%
1t partitionTool SZHIFEfF Mt Tt 4.

-c

S (i) (M -s WEOUEE A XE SR AAE, il -n LI E R
AR, XIS ¢ TR Ay & PATRU T R AE.

TE Campaign H A< B M RIS 2 RER S, QEEA Admin fERH 1BM
EMM fF. %485 153 X408 B shi & A P %6,

o QBT Marketing Platform ZHJF(8r i) Admin 1P SR 1% 2H B9 186

o QIEH X4,

o SIS IR O3 DA DG IR A I A SR e B AT D5 5 2 IXRE S BBk

o XTEAEHINX, 265 R T A M.

o XTEANEHAMAE, AR AU R AR 7=, B TR TIRE.

« #HHY Marketing Platform 270 BC4s 250 € X ieJa — 1> Admin fi€ (76 AR

Wi Bl ) . AR E A X partitionl, AFAZME A KB HEMG
(Admin),

I
-d partitionDescription

i, S -c BLAREA, fEEHBE -list e R HR, RRel 256 4
FAE. WERANA AT =M, HRTENG S,

-g groupName

Ak, X5 -c BoE . 6 E SC A AR Marketing Platform Admin 4 #4475,
1% 24 FRAE Marketing Platform [ b SE 51 5P 26 251 2 ME — 1)

MR R E X, IBAZFREE R partition_nameAdminGroup,

-n partitionName

5 -list A MANTER, 5 -c LM ARRNRER. ARt 32 574,
5 -list AR, f8E50mHE RS X,

5 -c AN, fEB2 K2, DIEEREM Admin 7 H9ERGH) 73 X255
O DX A FRAL05 SEAE G B A X (P e 7 Dy f 20 DX AR ) I DAy 20 X4 A3k ) 44
FRIE L.
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-s sourcePartition
g, 5 -c BAMHL. B HIBIR X B A TR,
-u adminUserName

A, 5 -c BAMM, fEEE X Admin PRI 4. % AFRE Mar-
keting Platform F¥ I SEA51 H 250 & ME — 1.

WRKE N, IBALFEE N partitionNameAdminUser,
oy X AR5 E S B O Y w .

ANl
o QI AA T ARHER X
— M partitionl FLfE
— X AFRRE myPartition
i G ' 44 (myPartitionAdminUser) F1%45 (myPartition)
— {FHBE AL (myPartitionAdminGroup)
— A “ClonedFromPartition1”

partitionTool -c -s partitionl -n myPartition -d "ClonedFromPartitionl”
o AIEHEA T IIRER 22X,

— M partitionl HwFE

- XA partition2
feE 4 customerA, HEAH I BLHY %Y partition2
185 customerAGroup F4l 44

f#i iR 2 “PartitionForCustomer AGroup”

partitionTool -c -s partitionl -n partition2 -u customerA -g customerAGroup
-d "PartitionForCustomerAGroup”

populateDb
populateDb SZFFEF47E Marketing Platform 245 & FIH A LA (Fh14 ) 8.

IBM EMM %3682 5 n] DLf#i il Marketing Platform 1 Campaign F9#8 50 H 7% Mar-
keting Platform R4, {HIE, MR A RIEA VP 25688 ip B oo s e, &
RALARFIILIEH R Marketing Platform R4t3%, IFALLAH S HFEFAE Mar-
keting Platform FR45 % Il A BLE Fd.

XtF Campaign, BCEGE 6B 70 XY 22 M EMPFRIAL 3T Marketing Plat-
form, EHCHE B 45 BE S X A B P ANAL L B 22 4 A E RV AR,

BiE

populateDb -n productName
we

-n productName
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BB B d A 2 Marketing Platform R, HR™= M &F A Manager (X Mar-
keting Platform ) #{I Campaign ( %fF Campaign) .

ANl
o Fohff A Marketing Platform 45 5.

populateDb -n Manager
« Fahifi A Campaign B4 5.

populateDb -n Campaign

restoreAccess

MR ZEAMYE T AA PlatformAdminRole R T A 8 % 2% T % 5% Marketing Plat-
form WA EREJ1, AB4 restoreAccess SEHAREF MIFEILRX] Marketing Platform [
PimIAL,

{AIFT{E A restoreAccess
TEARTT R RARI PR EOL T, A REEH ] restoreAccess,
B2 A PlatformAdminRole A F

Brlfee kA2 £25 P Marketing Platform P B 5 PlatformAdminRole $FFUA T A
PRGN, UT 22 A platform_admin ik B R, BIKERE —-1EA
PlatformAdminRole $:A( 1 - (platform_admin HF7) . BOXFE“HL & W _E¥ Gen-
eral | Password settings 25%|= (1) Maximum failed login attempts allowed prop-
erty B AN 3. MREMRIKZEIELL platform_admin S {7y % 53¢ (1 58 P 14 42 = i A
HRRY RS, XSRS KRS FEAE RS 2L platform_admin K,

TEXFIFEDLT, WA restoreAccess KK HA PlatformAdminRole 54 H 7
WIE Marketing Platform RELFEM ALY A Web FLH .

DLk 5 sUi2 1T restoreAccess I, 1Z5C AR P & A1H BA G35 E 18 % A M I H
H7A PlatformAdminRole AT FH 7.

IR i 0 JF P B3 44 LA A P AE7E T Marketing Platform 1, J54 2 8 9 1%
P 256,

HEE %40 PlatformAdmin H HA PlatformAdminRole $5AX 1 H 7 REWS 48 % fir A (U 36
#2, Hik, fF platform_admin JH T E A8 I BLEG restoreAccess GIEE M, A
LA 4N platform_admin i /7.

Active Directory &AL E

TSR A E T RN Y B B 32 P Windows Active Directory £ 0T B NHAENS & 5%, H
restoreAccess IKE B ERIFE S,

DLk 247 restoreAccess SCHFRIFHT, ©40¥ Platform | Security | Login
method @ AY{E M Windows integrated Togin B fy Marketing Platform, JXFjiEE
o SRV S A RIAE Bl 8 2 BT AEAE QAR ] P P8k sf, S0 ] D e 45 b g B ) SR
SFRRIERD, NSRRI R 2 {f ] restoreAccess SRR, 540040 B 5 S EhE
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[ #R% Marketing Platform ] Web [ FIFLFFIR 5545,
FHFEED

ffi Fl restoreAccess I}, iEEE KT HMAY T HIN,
* restoreAccess LT A LHFES FEAD, L ASSE il S 25 A ],
o MRS E EAEM AR AP 4. B AR F SR S,

EE

restoreAccess -u loginName -p password
restoreAccess -r

e

-r

A5 -u loginName EIGHLAG {4 Y, 4K Platform | Security | Login method J&
PR EE E M Marketing Platform, TFEEHH3I Web W HIFRIF IR 5548 A REAE L.

5 -u loginName JEIGHECF N, @I PlatformAdminRole fiF,

pridl|

-u loginNname

Bl BA R E 1 E Sk AR PlatformAdminRole RFALH ™, A2 -p BEIHAC & 14 .
-p password

fa e BRI H P R, S -u BCA .

Ny
« Q| AA PlatformAdminRole FFHAHI . BSR4 ZE tempUser, HiLE
tempPassword,

restoreAccess -u tempUser -p tempPassword

o WPBSETEMEE L A IBM Marketing Platform Fff|# HA PlatformAdminRole 4
WHE P, B4 tempUser, #15JE tempPassword,

restoreAccess -r -u tempUser -p tempPassword

scheduler _console client

1SRRI LASIH TBM EMM Scheduler HHECE FVEMY, A £E 45l i B 9 {7 fik
K, VSRR LURSIEN].

SSL B /s ABTnfig(E

24 Marketing Platform Web ) fiJ#FEC & Al SSL I, scheduler_console_client
SRR P IR JVM 5 E %85 Marketing Platform ) Web 3 #% 7R 55 40 20 i
FAHFE A SSL k.
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EHHATUU IR, DI A SSL ik
* ffi7€ scheduler console client Fifli ) JRE [0 &,

- AR JAVA_HOME WEHEANRGHEAE, WEHMAE JRE [
scheduler_console client SZHFEFFHTff HY JRE,
— f JAVA HOME Rik B M RG M54 &, | scheduler console client sZffE
Ff {7 T Marketing Platform %51 tools/bin HEH AT setenv HIAF K E
) JRE, (¥ a1 T &R JRE,
o YT #8%E Marketing Platform [} Web W HFEFRFES 450 HEY SSL IEH, SA
scheduler_console client fifii Y JRE,

Sun JDK & 4K keytool WHFEF, &AIIHTSAUES. A KM IR T 52 E
WAHER, 2% Java M, SUARIiafTHARFISA -help SRij5n#T 3.

o fE AR T IT tools/bin/schedulerconsoleclient LA FFERM FAEH:, X
SEJE A Marketing Platform fiy #8Z7EH) Web W TR 7 Ml 55 & B A R T AS (4]

— AT WebSphere, i#¥ T 5@ M IR ME %1,
-Djavax.net.ssl.keyStoreType=JKS
-Djavax.net.ssl.keyStore="Path to your key store JKS file"
-Djavax.net.ssl.keyStorePassword="Your key store password"
-Djavax.net.ssl.trustStore="Path to your trust store JKS file"
-Djavax.net.ssl.trustStorePassword="Your trust store password"

-DisUseIBMSSLSocketFactory=false
— XIT WebLogic, iH¥ T2 mE] 1% sk,

-Djavax.net.ssl.keyStoreType="JKS"

-Djavax.net.ssl.trustStore="Path to your trust store JKS file"

-Djavax.net.ssl.trustStorePassword="Your trust store password"
TR UEFRILAC, Marketing Platform H & X S5 BRI N H IR,

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable
to find valid certification path to requested target

TERFM

Marketing Platform #2010 %%¢, #FE HIEFEIEAT.

Bix

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name
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a4
v

I8 LR P 2 5 A9 Scheduler {F .
QA -t PRI £ .

s

e B 5

WA -t YRR £ {5 .

peidd]

-t trigger_name

Scheduler HH L & (1) fill &2 #% 1Y 24 5.

BNl
« SIHBCHCE N AN triggerl HIflA AR AUTEL.

scheduler_console _client -v -t triggerl

s PATEBCE AT 40 triggerl [k as A1,

scheduler_console client -s -t triggerl
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% 8 E Marketing Platform SQL Rz

ARATHiiA Marketing Platform BlR 2175 Marketing Platform 4% % AH 5 1 4 FAT 45
#) SQL JiI4,

Marketing Platform SQL JiIA<{; F Marketing Platform %225 N[ db H s,

BB NE Marketing Platform R85, ilid i % % LokIE1T,

ManagerSchema_DeleteAll.sql

Manager_Schema_DeleteAll.sql JHI4<<: A Marketing Platform F4% 2 H1 Bk 2 iir A $idi,
HAZBRERAERAS. WA SN Marketing Platform "FRERITA M, 4, L2t
HE, il B A A B

{AIAt{$E F§ ManagerSchema_DeleteAll.sql

T 5 A5 IR 1 B U BH I 34 1 Marketing Platform [ 524, FF 4 %] i E Al
ManagerSchema_DeleteAll.sql.

HizEk
TEi5{T ManagerSchema_DeleteAll.sql ZJ5, %fli Marketing Platform IEH# TAE, W
AT T BB,

* izfT populateDB SZfIFE/F. populateDB =K/ F i sk L B @tk /M. A
A, EASMETENGLRZ GRS AR, Aad.

« % configTool sZMFEF config _navigation.xml SCARHC Al RIS A SE BRI,

o MRECHATEMTLREGECE, Flnel@EEdEduEsis5 LDAP k542 Web jln]
FEHPE RN, B ALK TIX UL

o WARERER FUC AR B 1 D8 &5, 151817 datafilteringScriptTool SEJHAEFIf
i FJFOR BT XML e & B g 2.

ManagerSchema_PurgeDataFiltering.sq|l

ManagerSchema_PurgeDataFiltering.sql A4 M Marketing Platform R FERHFERE
A St ugEdE, EASKRERIE SIS RA T, A2\ Marketing Platform H
B2 At ug ey, BRI uRER IR, S AR i g A .

{aRF{E A ManagerSchema_PurgeDataFiltering.sql

ISR T E PR & Marketing Platform Z48 3% 9 (1 B A B o 840 i R BR & 2 8o, R
2 0] BB Ed | ManagerSchema_PurgeDataFiltering.sql,

E 5. ManagerSchema PurgeDataFiltering.sql JHIARARSE &M IR LIRS BT
Default table name Fll Default audience name [{H. U0SR 3¢ S qf %) T 43 BAd (9 5K
PRt IEER AR, P A L B o BT Bhi X sy,
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RATEIZ&RZ R SQL B
4 ASH A 7 B R L8 T 2B AR R 1 S0 Marketing Platform FREEKI, it 1
A AT DR,

AR DL AGE AT E TR 27,
K 10. T I RRELR AT A

HiRiRZER IR B FR
IBM DB?2 ManagerSchema_DB2.sq]l

WERE R R 27 7 AF (plm, hag, HiEgEEE) , 5l
H] ManagerSchema DB2_unicode.sql JHIZ,
ManagerSchema_ DB2_CeateFKConstraints.sql

active_portlets.sql

M h 1 .sql
Microsoft SQL Server anagerSchema_SqlServer.sq

ManagerSchema__SqlServer_CeateFKConstraints.sql

active_portlets.sql

ManagerSchema Oracle.sql
Oracle -

ManagerSchema__ Oracle _CeateFKConstraints.sql

active_portlets.sql

N SR ATl SRR e DR ER AR () R P G O DA s SR I [R] (6] B iz
1), WA bWAE CFZ N RE R F AR, ERIE TR PR, Hia 17 Y 1
A, WP RAFAA,

F11. HITJEH IBM EMM i X127 19 A

BiRiRRE A B R
IBM DB2 quartz_db2.sql

Microsoft SQL Server |quartz_sqlServer.sql

Oracle quartz_oracle.sql

fATER 45 AR €132 B R AR

494 5 FHK Marketing Platform I, WIRER ALVFSEMRFE DRI RS %, s
HLUSEL T ManagerSchema_DropATl.sql M HIECE fErt MR AT 4 Marketing Plat
form R, LA LA

ManagerSchema_DropAll.sql

ManagerSchema DropAl1.sql MEIAS £ N BHE 5 25 fif & Marketing Platform R4t 3%.
IE A2 A Marketing Platform Wi ZEra3R, AP, 4. L2EiEMiEE R E.

iE RS XT AL JERTAACHY Marketing Platform REURAVBIRE IS FT LA, HB4
AT RE2 A KR PR 7 LR B B SR T RO AP AE RO S DR TH L. T L 22 4 28 i TX 28
i\ﬁ l%\ °
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{AIEH{E A ManagerSchema_DropAll.sql

IR LT #12k Marketing Platform FYSE4, HA R RO T 6055 BARZ A0 H A1
BARER, IR AR E AL Fl ManagerSchema DropAll.sql.

FEBATHAA 2 5, Zffi Marketing Platform 1E# TAE, WA FAIA IR,

=
o IBITIE MM SQL A DI H B & R k.
1217 populateDB SZHIFEFF. izfT populateDB SZfIAR P, KA JEidk 4 e & JE 1
P fEHd, EASERENGEEZ GRS ANEM . AaE
4.
« ¥ configTool SZJHFEFS config_navigation.xml SCFRCA o F AT 5 A S BATH,
o WRBCHATIEMZEERCE, FlanaIEsdE S g5 LDAP R45#5 Web ]
FEHFE RN, AL FHRFATXLHE,
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%2 9 & #FIF; Marketing Platform

niaf7 Marketing Platform HIZ#2F, L)i#H1Z Marketing Platform, iz{7 Marketing Plat-
form HIZFEFH;, SFREAEZRRMAEPOIER . B, 2 MR 2% i &
2 RS, AR MR A B P .

KFUES

4% IBM EMM =g, #4476 Uninstall_Product H i —AHEfEr, He
Product J& IBM 7= 4 %5, 7€ Windows I, ¥E£xH—A~4 B 04 iR v 19 3R
ISR AR P 51 2.

IR ETFShBR £ 23 H R B Sk, AR Iafr @Ry, IBAmE7ER — (0 8+ &
B IBM A, SURATRERAERILR, EHEE MG, SRR R,
VR e (S R 25 A 22 U ) 6 A O R ST, AN 2B 25 2% 2 Ja At s A A A ] ST

.

i fE UNIX b, JASRsATEIEARF I Pk - 257052256 Marketing Platform B}
FHBY P AR,

YUK

1. WREFE Marketing Platform Web i i, 15 M WebSpheren, WebLogic HliH
BEA% Web W HIFEE.

2. M WebSphere @, WebLogic,
3. {81k Marketing Platform #H5% [ i 2.

4. MR H P ATAE dd1 HSR, a1 dd1 FSRP AR A, DUARZGERE
o P B 2.

5. SEMFANH A — AN B IRDIEIZL Marketing Platform:
o X Uninstall _Product HEHPFEFER] Marketing Platform HIZFEF, HZERREF
181777 5 %%E Marketing Platform I R 77 AR,
s TEfAATE O, WS RHBEF RN E R, Rt LU 4 ko 6 4%
il & 2 F, Marketing Platform:

Uninstall_Product -i console
s FEMARTEAT, W RHEREF RN H K, RIFEITRIT a4 kil i A
2k 7 13, Marketing Platform:

Uninstall_Product -i silent

L B 7 Ok 12k Marketing Platform B, #IZRRE A 25 WoR AR o) X 5 HE
R,

iE WS A EIZE Marketing Platform 355 %535, 74 Marketing Platform 17
Friatt T X543 Marketing Platform [ 5% 9 77 UAH ]
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HEFR IBM HARZHFFILZAE
RS A SR IR, 645t A RO SRR A TSt TBM 4%
RS, DL TR (RS R 59
IR A A LR, 359 IBM B UKD T IRAR (7

AR ORA S SO0 AP A, BAESIL APL PRISREUER), 55 1BM
LA R,

REREER

R IBM FAR SRR, DT R

o KL A A

o I B B VRN B T L

- EHILNE AT,

o MM H RSO, lSCrF, BCE ORISR i,

< Ak RRIRESEIEE, ARG R TR AILE .
REEE

S IBM RS, AT S DR R I KRR (.

UNSR AT B8 5%, AR AT AE ST B EARAFRFR D MR, LR A
T 242/ IBM I HRE PRI B

AEIS PR R > KTV e T, R IR T, iR T R
PRI ZRHSE N version.txt U,
IBM FARZHFHOLHERES

ARPER IBM EARSFFHLITTE, B2 IBM 7R SCR DR (http:/

www.ibm.com/support/entry/portal/open_service_request),

OB A RRER, G IBM K PR, ik AR B R IBM &
1S, BEOJA S I SIBM B S RIS, AR SR M ERYSE
FRIE > R
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AR B DA S R A A 7 e AR 55 T 4 5

IBM A REAEHA [E K sl DO S (A SO AR i 7™ i, M55 sl e, A R
DI 4 i T ARAT B AR 55 10 R, I I ey IBM UK. AT {UX) IBM 7=
dh, BRI A5 095 IR AE AL R i s HAEGE T IBM 9™, ey, HE
ARIL BM BRI, ALATE SFDIRERY = dh, RSl Ss, #RATLICE IBM 7™
. BEFERS. B, WASFIRIEEMIE IBM g BFESURS, Wk AP AT

IBM AJREC A SUIEAEHE SA SN AR RIS LA, ARSI AEREE T
FP i X S L ARG AT AT m] . Sl DL 5 1T 30K VF il 25340 2

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

A RIFHY (DBCS) 7 BRYVFATIEA M, 5 SEAERKSHX A 1BM RG]
BRAR, oAy 2Ok A A A

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

ARG O T [ AT AT SR 1) 25 5 4 M R — B E KX X International Busi-
ness Machines Corporation“f& BUR S AUEA MY, AHIAAEFIRIZER (Tt &M R
JEME AR ) ARIE, AR EARR TS WA AR, & T R AR T R
TIE, 2 ] 52 Bl X A 2658 v R A S B B s RS A ORIE. PRI Z AT REAS
i T

A SR AT R B HOR Ty S 405 o M T AR B R A B B E T X
BE RO AR BORHCBTRRAS P, TBML AT DL A RS v ok 4 7 o A/ R P il A7
SRR/ SRR, WS S5 AT R,

AAF B XHERTAE TBM Web 3 G5 | H#S FUR 0 7 07 R WA 24k /y,  ARMEATT7
AT YRTRLE Web 3l i ARIE. TIF4E Web 3 i i BERI A, IBM 7 i BERHE) — &8
gr, fAREE Web s U R XUREHE H 5 E AT R 40,

IBM 0] L% 8 WA DAy 24 A AT Ay 5 28 i 2 4 B B A4 A A £ 8 i JE 7 % RSB AT AR
L.

AREFFRIBLVE ] 5 AR T A R R R LLA RIS H B9 () SRV AL BT R R
FPAHARARE (BEEARRF ) BT EEacH, Dk () RirEascfi & Ritfr
LA, 3555k &
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IBM Corporation
170 Tracer Lane
Waltham, MA 02451
US.A.

BOH ST G A, WA R IE TR — @ MO RO AT 3%, el ZR AR O i Y

H
i &

AT A R VE Al B BT ] PRI SO B IBM K3l IBM & 7 B, 1BM
R B A e VF ] P AT AT [] 45 P80 1 ke 4

WE Al B0 5 AT AT P R I R A S FE PR P AR Y. DRI, e At B A BR BT AR AR 1Y
BAE T RE =AW BAHYARR, AL AR AN RS LT, IR RIES
— BT ARG LT R S R AR, peAh, A e R WA SR, SEBR4S
RATREaAES. ARSI B 24 5 ik HA < PR Y 18 R,

W RAE IBM 7= i B 5 5 AT 07 i 1 RV 7, HG S RS0 Y R b ] 2% TR AT A SR
HRARE. IBM B0 XX gt AT, IR AR ARSI, A P AT o
MG TFAE IBM BT, A CAE TBM 7 ity P A4 [ 507 24 [ 5K 4 7 ol 1 418 B2 7 2
.

FrA 5T IBM ARK T (i) 758 7] £8P W0 T Bt A0 B el [, T 5 AT a8 0, e TUY
Fon THIRMEEmE.

WoREETA IBM g IBM @R 2 &4, ATk 5 aom A ST A, 225
i RO A vl RE A BT AL,

AAG A B AL H Rk A5 B b 0 B AR B s i, O TR AT R ST R A i X 4
Al AR ATRE S WAL AL A A RR. BT X R O A
(Y, & BLSEAE T Hh Sehrolk 55 oLl A B & AU S BEAR L, Aim T A

AL VR 1]

A B IE F R A M REA R R P, XA B AR & LR gRTE T ik,
USRI 4% e B REATE P R 4R 1EF- & LR R FPaifedk 0 (APL) AT AR FF
HIF A, (M, e A H R, T DUE e Ak e e AR Fr gt TS . B
. Ok, MJEH R IBM A 3E, X BTRGIFRAERTA O PR IA. Hik, BM A
AETEOR U X SR PP O AT SR, T i sl I fiE,  ARARR PR sl BRAR B A Y,
A A AL AR GRAE, X R B AR AR P 1 5 R AR 15, IBM ARIE ST,

TSR IE DUARPS DA A B A B, AR AR R R (B o] g Tk .

ARER

IBM, IBM ##5#l ibm.com J& International Business Machines Corp. 7F4 BRI £ 45 E
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