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5CLr;Z Marketing Platform 20?<BD tools/bin ?<P#

kNDZ 103D:Marketing Platform }6=8;,Tq!PXSd{f>}6DE"#

}L

1. 4( Marketing Platform 53m}]bD8]1>#

*c:;*x}K=h#g{}6Yw'\,G4^(Xv}]b"R}]Qp

5#

2. !{?p Marketing Platform ?p#

3. KP IBM EMM w20Lr# IBM EMM w20Lr+t/#Z IBM EMM w

20Lrt/.s,kq-TB8>E"#

v 1 IBM EMM w20Lra>z!q20?<1,k!qy20?<,x;GK

y?<BD Marketing Platform 20?<#

v 1 IBM EMM w20Lra>zdk Marketing Platform }]b,SE"1,

kdkXZ10 Marketing Platform 53mDE"#

IBM EMM w20Lra]#"t/ Marketing Platform 20Lr#

4. Z Marketing Platform 20LrKPZd,jITB=h#

a. 1 Marketing Platform 20Lra>z!q20?<1,k!q10 Marketing

Platform 20D?<,(#{* Platform#

b. Jm20Lr4( Marketing Platform DH020f>D8]1>#

c. !qV/hC}]b#

d. !{!PKP Platform dC4!r#

e. q-20r<PD#`=h,"dkksDE"#
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5. T53mKP ManagerSchema_DB_Type_911upg.sql E>#

ManagerSchema_DB_Type_911upg.sql E>;Z Marketing Platform 20?<BD

db\upgrade91to911 ?<P#

6. 9C populateDb 5CLr4x53mnd1! Marketing Platform dCtT"C

'MiT02+G+MmI(#

populateDb 5CLr;Z Marketing Platform 20?<BD tools/bin ?<P#

>}|n:populateDb -n Manager

7. 4TByv9C configTool 5CLr<kdCtT#

m 8. CZS V9.1.x.x }6DE>

D~j8E" >}|n

v D~:AuditEvents.xml

v ;C:Marketing Platform 20?<BD conf/

upgrade91to911 ?<

v ?D:<k IBM Marketing Platform |
Audit Events dCZc

configTool.bat -i -p "Affinium|suite" -f

C:\Unica\Platform\conf\upgrade91to911\

AuditEvents.xml

v D~:FederatedAuthentication.xml

v ;C:Marketing Platform 20?<BD conf/

upgrade91to911 ?<

v ?D:<k IBM Marketing Platform |
Security | Federated Authentication dC
Zc

c o n f i g T o o l . b a t - i - p

"Affinium|suite|security" -f C:\Unica\

P l a t f o r m \ c o n f \ u p g r a d e 9 1 t o 9 1 1 \

FederatedAuthentication.xml

v D~:

MO_bulk_deactivation_scheduler.xml

v ;C:Marketing Platform 20?<BD conf/

upgrade91to911 ?<

v ?D:* Marketing Operations Dz?!{$

nwH&\<kdCZc

c o n f i g T o o l . b a t - i - p

" A f f i n i u m | s u i t e | s c h e d u l e r |

taskRegistrations|Plan" -f C:\Unica\

P l a t f o r m \ c o n f \ u p g r a d e 9 1 t o 9 1 1 \

MO_bulk_deactivation_scheduler.xml

v D~:emm_audit_navigation.xml

v ;C:Marketing Platform 20?<BD conf/

?<#

v ?D:*“sFB~”(f<kVv > Market-
ing Platform K%n

c o n f i g T o o l . b a t - i - p

"Affinium|suite|uiNavigation|mainMenu|

Analytics" -f C:\Unica\Platform\conf\

emm_audit_navigation.xml

8. jITB=hT|Boz > XZ3f#

a. 9C configTool 5CLr4<v Affinium | Manager | about `p#

":Affinium | Manager | about `pZ“dC”3fO;I{,r*C`pQ

jG*~X#

>} (Windows):

configTool.bat -x -p ″Affinium|Manager|about″ -f ″C:\Unica\Platform\
conf\about.xml″
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b. `-Q<vDUE4(D XML D~(>}PD about.xml)T|Df>EMT

>{F#

R= releaseNumber tT"+5|D* Marketing Platform D10f># ZT

B>}P,+ 9.1.0.0.0 |D* 9.1.1.0.0:

<property name="releaseNumber" type="string">
<displayNameKey>about.releaseNumber</displayNameKey>
<value>9.1.0.0.0.build_number</value>
</property>

c. 9C configTool 5CLr4<kQ^}DD~#

zXk9C -o !n42GKZc#<k1Xk8(8Zc# >} (Win-

dows):

configTool.bat -i -p ″Affinium|Manager″ -f ″about.xml″ -o

9. 4Z 173DZ 5 B, :?p Marketing Platform;Pyv,?p"i$zD20#

Z 4 B 9CV/(FS V9.1.x.x }6 15
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Z 5 B ?p Marketing Platform

Z Web &CLr~qwP?p Marketing Platform 1,Xkq-;i<r#TZZ

WebLogic M WebSphere O?p Marketing Platform,fZm;i<r#

KP IBM 20Lr1,QjIBPdP;vYw:

v Q+ Marketing Platform |(Z EAR D~P#

v Q4( Marketing Platform D WAR D~ (unica.war)#

g{Q+d{z7|(Z EAR D~P,G4Xkq-C EAR D~Py|(z7Dw

v208OPa)D?p<r#

Y(zQKbgN9C Web &CLr~qw#kN< Web &CLr~qwD5,T

q!j8E"(}g“\mXF(”PD<=)#

XZZ WebLogic O?p Marketing Platform D<r

Z WebLogic &CLrO?p Marketing Platform 1,Xkq-;i<r#

ZNN\'VD WebLogic f>O?p Marketing Platform z71,kq-BP<r:

v IBM EMM z7(FI WebLogic 9CD Java ibz (JVM)#g{v=k JVM `

XDms,G4I4((CZ IBM EMM z7D WebLogic 5}#

v r* startWebLogic.cmd D~,"i$TZ JAVA_VENDOR d?,*}Z9CD
WebLogic r!qD SDK Gq* Sun SDK#

JAVA_VENDOR d?XkhC* Sun (JAVA_VENDOR=Sun)#g{ JAVA_VENDOR d?hC
* JAVA_VENDOR,G4bb6E!qK JRockit#Xk|Dy! SDK,r* JRockit

;\'V#kND BEA WebLogic D5,T|Dy! SDK#

v + Marketing Platform ?p* Web &CLr#

v g{*+ WebLogic dC*9C IIS e~,kND BEA WebLogic D5#

v g{zD20Xk'VG ASCII V{(}g,TZOQ@orh*`VZV{DoT

73),kjIBPNq:

1. `- WebLogic r?<BfD bin ?<PD setDomainEnv E>,T+
-Dfile.encoding=UTF-8 mSA JAVA_VENDOR#

2. Z“WebLogic”XF(P,%ww3ODr4S#

3. Z Web &CLr!n(Z,!PtCi5D5J764!r#

4. XBt/ WebLogic#

5. ?p"t/ EAR D~r unica.war D~#

v g{Zzz73PxP?p,k(}+TBPmSA setDomainEnv E>4+ JVM Z

fQs!N}hC* 1024:

Set MEM_ARGS=-Xms1024m -Xmx1024m -XX:MaxPermSize=256m
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XZZ WebSphere O?p Marketing Platform D<r

Z WebSphere O?p Marketing Platform 1,Xkq-;i<r#

k7# WebSphere Df>{O IBM Enterprise Products Recommended Software Envi-

ronments and Minimum System Requirements D5PhvD*s,dP|(NNXh^

)|#Z WebSphere O?p Marketing Platform 1,kq-BP<r:

v Z~qwP8(TB(FtT:

– {F:com.ibm.ws.webcontainer.invokefilterscompatibility

– 5:true

v PXZ WebSphere PhC(FtTD8>E",kND http://www-01.ibm.com/

support/docview.wss?uid=swg21284395#

v + IBM EAR D~r unica.war D~?p*s5&CLr#?p EAR D~r

unica.war D~1,k7# JSP `kwD JDK 46phC* Java 16 r 17,"R

JSP 3fG4UTBE"xP$`k:

– Zz/@= WAR D~"!qCD~Dm%P,!qT>yP20!nMN},b

y+KP!q20!nr<#

– Z!q20!nr<D=h 1 P,!q$`k JavaServer Pages D~#

– Z!q20!nr<D=h 3 P,7# JDK 46phC* 16 r 17#

g{Q?p EAR,k*?v WAR D~hC JDK 46p#

– Z!q20!nr<D=h 8 P,!q UnicaPlatformDS w*%dD?jJ4#

OBDyXk* it /unica,+?*!4N=#

v Z~qwD Web ]whC > Web ]w > a0\m?VP,tC cookie#*?v

Q?pD&CLr8(;,a0 cookie {F#k9CBPdP;v}L48( cookie

{F:

– Za0\mB,!P2Ga0\m4!r#

g{Q* IBM EMM z7?p%@D WAR D~,G4Z WebSphere XF(P,

Z~qwD&CLr > s5&CLr > [deployed_application] > a0\m >
tC Cookie > Cookie {F?VP,8((;Da0 cookie {F#

g{Q* IBM EMM z7?p EAR D~,G4Z WebSphere XF(P,Z~

qwD&CLr > s5&CLr > [deployed_application] > #i\m >
[deployed_module] > a0\m > tC Cookie > Cookie {F?VP,8(
(;Da0 cookie {F#

– g{zD20Xk'VG ASCII V{(}g,TZOQ@orh*`VZV{D

oT73),kZ~qw6p+BPN}mSA(C JVM N}:

-Dfile.encoding=UTF-8

-Dclient.encoding.override=UTF-8

<=a>:!q~qw > &CLr~qw > Java MxL\m > xL(e >
Java ibz > (C JVM N}#PXd{j8E",kND WebSphere D5#

v Z~qwD&CLr > s5&CLr?VP,!qQ?pD EAR D~r WAR D

~,;s!q`0kM|Blb"8(BPtT#
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– g{*?p WAR D~:

- TZ`0kw3r,k!qWH9C>X`0kw40k`(ns9C86`

0kw)#

- TZ WAR `0kw_T,k!q&CLrD%v`0kw#

– g{*?p EAR D~:

- TZ`0kw3r,k!qWH9C>X`0kw40k`(ns9C86`

0kw)#

- TZ WAR `0kw_T,k!q&CLrP?v WAR D~D`0kw#

v *<?p#g{ WebSphere D5}QdC*9C JVM V1.6 r|Bf>,kjIB

P=hT\b1x}]bvVJb#

1. #9 WebSphere#

2. S IBM Web >cBX IBM Time Zone Update Utility for Java (JTZU):

http://www.ibm.com/developerworks/java/jdk/dst/index.html

3. 4P IBM (JTZU) a)D=hT|B JVM PD1x}]#

4. XBt/ WebSphere#

v TZ WAS 8.5,h*BPnbhC:

Z WebSphere s5&CLrP,!qzD&CLr > \m#i > zD&CLr >
`0kw3r > WH9C>X`0kw40k`(ns9C86`0kw)#

v TZ&CLrDy>&\,(iDn!Qs!* 512,(iDnsQs!* 1024#

kjIBPNqT8(Qs!:

1. Z WebSphere s5&CLrP,!q~qw > WebSphere Application Server
> server1 > ~qwy!a9 > Java MxL\m > xL(e > Java ibz#

2. +u<Qs!hC* 512#

3. +nsQs!hC* 1024

kND WebSphere D5,Tq!PXw{s!D|`E"#

i$ Marketing Platform 20

Z20"?p Marketing Platform .s,Xk7O Marketing Platform 20M?pP;

fZNNms#ZxPC7O.s,IdC Marketing Platform 20#

}L

kjIBPNqTi$ Marketing Platform 20:

1. Z\'VD Web /@wP,CJ IBM EMM URL#

g{Z20 Marketing Platform 1dkKr,G4C URL gBy>,dP host G

20K Marketing Platform Dzw,domain.com GwzzwyZDr,port G Web

&CLr~qwl}DKZE#

http://host.domain.com:port/unica

2. 9C1!\m1G<{G<,CG<{G asm_admin "9C password w*\k#

Z 5 B ?p Marketing Platform 19
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53a*sz|D\k#zITdkVPD\k,+*Ka_2+T,z&C!q

BD\k#

1!w3GGme,Tsz+dCCGme#

3. ZhCK%B,li“C'”"“C'i”M“C'mI(”3f,Ti$$HdCDC

'"i"G+MmI(GqfZ,g6Marketing Platform \m18O7Pyv#

4. mSBC'Mi"i$GqQ+}]dk= Marketing Platform 53m}]b#

5. ZhCK%B,li“dC”3f,Ti$ Marketing Platform dCtTGqfZ#

B;=v24

fZd{dCNq,}g,dCGme"hCC'T IBM &CLrDCJ(T0k

LDAP r Web CJXF53/I(I!)#PX8>E",kND6IBM Marketing

Platform \m18O7#
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Z 6 B Z?p Marketing Platform .sxPdC

g{9C IBM EMM (f&\,rg{*9C\k_T,G4TZ Marketing Plat-

form Dy>20,XkZ?p Marketing Platform .sxPdC#

g{9C IBM EMM (f&\,kND6IBM EMM (f20MdC8O7#g{r

c*9C\k_T,kND:1!\khC;,T7(GqXk|D1!\khC#

Marketing Platform D“dC”3fO_Pd{;)4PX*&\DtT,IT!qw{b

)tT#kNDb)tTDOBDozr6IBM Marketing Platform \m18O7,T

KbPXb)tTDC>MhC=(D|`E"#

1!\khC

IBM EMM kT\k9Ca)K1!hC#+G,I9C IBM EMM D“dC”3fO

D IBM EMM > #f > \khC`p4|D1!hC,T04(\k_T#

1!\khCJCZ IBM EMM Z4(DC'D\k#b)hC;JCZ(}kb?

53(}g Windows Active Directory"\'VD LDAP ?<~qwr Web CJXF

~qw),=x<kDC'#}bDG Maximum failed login attempts allowed h

C,|,10lZ?C'Mb?C'#mk"b,KtT;a2GZb?53PhC

DNN`F^F/#

BPhCG IBM EMM D1!\khC:

v Maximum failed login attempts allowed - 3

v Password history count - 0

v Validity (in days) - 30

v Blank passwords allowed - True

v Allow identical user name and password - True

v Minimum number of numeric characters - 0

v Minimum number of letter characters - 0

v Minimum character length - 4

kND*zoz,Tq!1!hCDhv#
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Z 7 B IBM Marketing Platform 5CLrM SQL E>

>Za) Marketing Platform 5CLrDEv,|(JCZyP5CLrRvp5CL

rhvP4|(D;)j8E"#

5CLrD;C

Marketing Platform 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

5CLrDPmMhv

Marketing Platform a)KBP5CLr#

v Z 253D:alertConfigTool; - * IBM EMM z7"a/(MdC

v Z 253D:configTool; - <k"<vM>}dChC,|(z7"a

v Z 293D:datafilteringScriptTool; - 4(}]}Kw

v Z 303D:encryptPasswords; - S\M#f\k

v Z 313D:partitionTool; - 4(VxD}]bu?

v Z 333D:populateDb; - nd Marketing Platform }]b

v Z 343D:restoreAccess; - 9-_P platformAdminRole G+DC'

v Z 353D:scheduler_console_client; - P>r*<QdC*l}%"wD IBM EMM

Scheduler w5#

KP Marketing Platform 5CLrDHvu~

BfGKPyP Marketing Platform 5CLrDHvu~#

v S5CLryZD?<(1!ivB,G Marketing Platform 20BD tools/bin ?

<)KPyP5CLr#

v Z UNIX O,nQ5yGTKP?pK Marketing Platform D&CLr~qwD`

,C'J'KP5CLr#g{T;,DC'J'KP5CLr,kw{T

platform.log D~DmI(,TJmC'4kCD~#g{;w{mI(,G45C

Lr+^(4kCU>D~,"RzI\a4=;)ms{",d;$_&CT;

}#$w#

T,SJbxPJOoO

}K encryptPasswords .b,yP Marketing Platform 5CLr<k Marketing Plat-

form 53m;%#*K,SAC53m}]b,b)5CLr9CBP,SE",b)

E"I20Lr9CZ20 Marketing Platform 1a)DE"hC#KE"f"Z

jdbc.properties D~P,CD~;Z Marketing Platform 20BD tools/bin ?<

P#

v JDBC }/Lr{

v JDBC ,S URL(|(wz"KZM}]b{F)

v }]4G<

v }]4\k(QS\)
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Kb,b)5CLr@5Z JAVA_HOME 73d?,Cd?Z;Z Marketing Platform 2

0BD tools/bin ?<PD setenv E>PhC,r_Z|nPOhC#Marketing Plat-

form 20Lr&CZ setenv E>PT/hCKd?,+Gg{zKP5CLr1"z

Jb,G4nCi$ JAVA_HOME GqQ}7hC#JDK XkG Sun f>(}g,;G

WebLogic a)D JRockit JDK)#

XbV{

XkT8(*Yw53PD#tV{DV{xP*e#gh#tV{PmT0gNT

|GxP*eDE",kN<Yw53D5#

Marketing Platform 5CLrPDj<!n

ZyP Marketing Platform 5CLrP<a)BP!n#

-l logLevel

hCZXF(PT>DU>E"D6p#!ngB:high"medium M low#1!5G

low#

-L

hCXF({"DoT73#1!oT73G en_US#ICD!nIQ+ Marketing Plat-

form -kID?joT7(#y] ISO 639-1 M ISO 3166 9C ICU oT73j6

8(oT73#

-h

ZXF(PT>r*C({"#

-m

ZXF(PT>K5CLrDVa3#

-v

ZXF(PT>|`4Pj8E"#

Zd{zwOhC Marketing Platform 5CLr

Z20K Marketing Platform DzwO,zITKP Marketing Platform 5CLrx;

XxPNNd{dC#+G,zI\k*ZxgODm;(zwPKPb)5CL

r#TB}Lhv4PKYwyhD=h#

*<.0

7#4PK}LDzwzcTBHvu~#

v CzwOXkfZ}7D JDBC }/Lr,r_ISCzwCJ}7D JDBC }/

Lr#

v CzwXk_PT Marketing Platform 53mDxgCJ(#

v XkZCzwO20 Java KP173,r_ISCzwCJKP173#
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}L

1. U/XZ Marketing Platform 53mDBPE"#

v 53O;vr`v JDBC }/LrD~Dj<76#

v Java KP17320Dj<76#

20LrPD1!5G20LrECZ IBM EMM 20?<BD\'Vf> JRE

D76#zITS\K1!5,2IT8(m;v76#

v }]b`M

v }]bwz

v }]bKZ

v }]b{F/53j6

v }]bC'{

v }]b\k

2. KP IBM EMM 20Lr"20 Marketing Platform#

dkzkT Marketing Platform 53mU/D}]b,SE"#g{z;l$ IBM

EMM 20Lr,kND Campaign r Marketing Operations 208O#

g{v*205CLr,G4z;X?p Marketing Platform Web &CLr#

Marketing Platform 5CLr

>Zhv Marketing Platform 5CLr,|,&\j8E""o(M>}#

alertConfigTool
X(ZwV IBM EMM z7D(*`M#g{20LrZ20r}6Zd4T/"a

(*`M,k9C alertConfigTool5CLr44PCYw#

o(

alertConfigTool -i -f importFile

|n

-i -f importFile

S8(D XML D~<k/(M(*`M#

>}

v S;Z M a r k e t i n g P l a t f o r m 20BD t o o l s \ b i n ?<P{*

Platform_alerts_configuration.xml DD~<k/(M(*`M#

alertConfigTool -i -f Platform_alerts_configuration.xml

configTool
“dC”3fODtTM5f"Z53mP#I9C configTool 5CLr4S53mP

<kdChCT0+dChC<v=53mP#
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N19C configTool

zI\*9C configTool D-rgB#

v <k Campaign f=DVxM}]4#e,;sI(}9C“dC”3f4T|GxP

^DM4F#

v 1z720Lr^(+T/tTmSA*}]b1,"a IBM EMM z7(<kd

dCtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool 4<vdC,

;sV/>}4(C`pD XML,"9C configTool 4<k`-sD XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,C53m}]b|,dCtT0d5#*KqCnQa

{,k4(b)mD8]1>,r_(}9C configTool 4<vVPdC"8]zz

DD~,TcZ9C configTool 4xP<k1vmDivB,I4-dC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#q!b)Z?{FD=(G*A“dC”3

f,!qyh`prtT,;si4R0qPT>Z(EZD76#I(}9C | V{

4(gdCtTcNa9PD76,"C+}E+C76}p4#

k"bTB8c:

v (}9CK|n,;\>}&CLrZD`pMtT,;\>}{v&CLr#9

C -u |nI"z&CLr#

v *>}“dC”3fO;P>}`p4SD`p,k9C -o !n#

+ -d k -vp |ndO9C1,configTool a>}8(76PDNNSZc(g{b)

Zc;P|(Z8( XML D~P)#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#
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ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#q!b)Z?{FD=(G*A“dC”

3f,!qyh`prtT,;si4R0qPT>Z(EZD76#I(}9C | V

{4(gdCtTcNa9PD76,"C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyh`prtT,;si4R0qPT>Z(EZD76#I(}9C | V{

4(gdCtTcNa9PD76,"C+}E+C76}p4#

zIT8(`TZ10?<D<vD~;C,2IT8(j{?<76#g{D~f

6;P|,Vt{(Z UNIXOG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20?<BfD tools/bin ?<#g{z;a) xml

)9{,G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nDw*wCGZV/}6}LP<kdCtT#g{&CK|,BdCtTD

^)|"fs}6,G4ZV/}6}LP<kdCD~I\2GZ&CC^)|1

yhCD5#-vp |n7#C<kYw;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !ndO9C.s,XkXBt/?pK Mar-

keting Platform D Web &CLr~qw,Tc&C|D#

+ -d k -vp |ndO9C1,configTool a>}8(76PDNNSZc(g{b)

Zc;P|(Z8( XML D~P)#

-r productName -f registrationFile

"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdC,+GzIT9C -o !n4?F2G#productName N

}XkGOfP>DdP;v{F#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

z7I\f=Kd{D~,I9Cb)D~4+dCtTek= Marketing Platform

}]bP#TZb)D~,k9C -i |n#;P+ <application> jGw*Z;v

jGDD~E\k -r |ndO9C#
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v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20f>O"aKD~,k9C populateDb 5CLr,rXBKP

Marketing Platform 20Lr(g6IBM Marketing Platform 208O7Pyv)#

v Zu<20.s,*XB"a}K Marketing Platform .bDz7,k+ configTool

k -r |nM -o dO9C,T2GVPtT#

configTool 5CLr9Cz7{Fw*"aM"zz7D|nDN}#9C IBM EMM

8.5.0 "Pf,m`z7{F<ad|#+G,I configTool 6pD{F4|D#BP

P>Kk configTool dO9CDP'z7{FT0z7D10{F#

m 9. configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detect Detect

Leads Leads

IBM SPSS® Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

"zI productName 8(D&CLr#z;X|(z7`pD76;vk"RXka)

z7{F#CwLa}%Cz7DyPtTMdChC#

!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,I>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml DD~(Z Marketing Platform 20?<BfD conf

?<P)<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

C>}Y(zQ+ Oracle }]4#e OracleTemplate.xml CZ Marketing Plat-

form 20BD tools/bin ?<P#
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configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<Bf{* myConfig.xml DD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v (}9C{* app_config.xml DD~(Z Marketing Platform 20?<BfD1!

tools/bin ?<P),V/"a{* productName D&CLr,"?F|2GK&C

LrDVP"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName

datafilteringScriptTool
datafilteringScriptTool 5CLraA! XML D~Tnd Marketing Platform 53

m}]bPD}]}Km#

y]`4 XML D==,ITIC=V=(9CK5CLr#

v (}9C;i XML *X,zITy]VN5D(;iOT/zI}]}Kw(?v

(;iO;v}]}Kw)#

v (}9CTP;,D;i XML *X,IT8(5CLr4(D?v}]}Kw#

kND6IBM Marketing Platform \m18O7,TKbXZ4( XML DE"#

N19C datafilteringScriptTool

Z4(BD}]}Kw1,Xk9C datafilteringScriptTool#

Hvu~

Marketing Platform XkQ?pR}ZKP#

+ datafilteringScriptTool k SSL dO9C

19C%r SSL ?p Marketing Platform 1,Xk^D datafilteringScriptTool E>T

mS4PUVD SSL !n#*^DE>,zXk_PTBE"#

v EN\?bD~{M76

v EN\?b\k

ZD>`-wP,r* datafilteringScriptTool E>(.bat r .sh),"R=`FgB

DP(>}* Windows f>)#

:callexec
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″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

`-b)P,9|G`FgBZ](BD>CVeT>)#TZ myTrustStore.jks M

myPassword,f;*zDEN\?b76MD~{T0EN\?b\k#

:callexec

SET SSL_OPTIONS=-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″C:\security\myTrustStore.jks″

-Djavax.net.ssl.trustStorePassword=myPassword

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

o(

datafilteringScriptTool -r pathfile

|n

-r path_file

S8(D XML D~<k}]}Kwf6#g{CD~;G;Z20BD tools/bin ?

<P,ka)76"+ path_file N}(Z+}EP#

>}

v 9C{* collaborateDataFilters.xml";Z C:\unica\xml ?<PDD~4nd}

]}Kw53m#

datafilteringScriptTool -r ″C:\unica\xml\collaborateDataFilters.xml″

encryptPasswords
encryptPasswords 5CLrCZS\Mf" Marketing Platform Z?9CD=v\k

.;#

C5CLrITxPS\D=v\kgBT>#

v Marketing Platform C4CJd53mD\k#C5CLraCBDS\\kf;V

PDS\\k(f"Z;Z Marketing Platform 20BD tools\bin ?<PD

jdbc,properties D~P)#

v 1+ Marketing Platform dC*+ SSL kG Marketing Platform r Web &CLr

~qwa)D1!$iTbD$i9C1,ICz79CD\?b\k#C$iI

TGT){$i,2ITSO$PDq!D$i#
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N19C encryptPasswords

9C encryptPasswords D-rgB#

v 1z|DCZCJ Marketing Platform 53m}]bDJ'D\k1#

v 1zQ4(T){$irQSO$PDq!$i1#

Hvu~

v ZKP encryptPasswords 4S\Mf"BD}]b\k.0,k8];Z Market-

ing Platform 20BD tools/bin ?<PD jdbc.properties D~#

v ZKP encryptPasswords 4S\Mf"\?b\k.0,XkQ4(rq!}V$

i,"R*@\?b\k#

o(

encryptPasswords -d databasePassword

encryptPasswords -k keystorePassword

|n

-d databasePassword

T}]b\kxPS\#

-k keystorePassword

S\\?b\k"+|f"Z{* pfile DD~P#

>}

v Q20 Marketing Platform 1,53m}]bJ'DG<hC* myLogin#VZ,Z

20K;N1d.s,zQ+KJ'D\k|D* newPassword#4gBy>KP

encryptPasswords 4S\Mf"}]b\k#

encryptPasswords -d newPassword

v z*+ IBM EMM &CLrdC*9C SSL,"RQ4(rq!}V$i#4gB

y>KP encryptPasswords 4S\Mf"\?b\k#

encryptPasswords -k myPassword

partitionTool
Vxk Campaign _TMG+`X*#b)_TMG+0dVxX*f"Z Marketing

Platform 53mP#partitionTool 5CLr* Marketing Platform 53ma)VxD

y>_TMG+E"#

N19C partitionTool

TZz4(D?vVx,Xk9C partitionTool 4* Marketing Platform 53ma

)y>_TMG+E"#

PXZ Campaign PhC`vVxD8>E",kNDJOzD Campaign f>D20

8O#
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XbV{MUq

|,UqDNNVxhvrC'"irVx{F,<Xk(Z+}EP#

o(

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]

[-d partitionDescription] [-g groupName]

|n

Z partitionTool 5CLrPa)BP|n#

-c

4F(K!)9C -s !n8(DVPVxD_TMG+,"9C(} -n !n8(D

{F#b=v!n<G c DXh!n#K|n4PTBYw#

v Z Campaign PD“\mG+”_TM+V_TP,4(_P Admin G+DB IBM

EMM C'#z8(DVx{FT/hC*KC'D\k#

v 4(BD Marketing Platform i"9BD Admin C'I*CiDI1#

v 4(BDVxTs#

v 4Fk4Vx`X*DyP_T"9|GkBVx`X*#

v TZ?v4FDVx,4Fk_T`X*DyPG+#

v TZ?v4FDG+,TZ4G+P3d&\D`,==,3dyP&\#

v +BD Marketing Platform iVdx53(eDns;v Admin G+(ZG+4F

Zd4()#g{z*K!1!Vx partition1,G4CG+G1!D\mG+

(Admin)#

!n

-d partitionDescription

I!,vk -c dO9C#8(vVZ -list |nDdvPDhv#;\,} 256 v

V{#g{hv|,Uq,k(Z+}EP#

-g groupName

I!,vk -c dO9C#8(5CLr4(D Marketing Platform Admin iD{F#

C{FZ Marketing Platform DK5}PXkG(;D

g{4(e,G4{F1!* partition_nameAdminGroup#

-n partitionName

k -list dO9C1I!D,k -c dO9C1GXhD#;\,} 32 vV{#

k -list dO9C1,8(P>dE"DVx#

k -c dO9C1,8(BVxD{F,T0z8(C Admin C'D\kDVx{F#

Vx{FXkkzZdCVx(9C“dC”3fODVx#e)1*Vxa)D{F

`%d#
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-s sourcePartition

Xh,vk -c dO9C#*4FD4VxD{F#

-u adminUserName

I!,vk -c dO9C#8(y4FVxD Admin C'DC'{#C{FZ Mar-

keting Platform DK5}PXkG(;D#

g{4(e,G4{F1!* partitionNameAdminUser#

CVx{FT/hC*KC'D\k#

>}

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG myPartition

– 9C1!C'{ (myPartitionAdminUser) M\k (myPartition)

– 9C1!i{ (myPartitionAdminGroup)

– hvG“ClonedFromPartition1”

partitionTool -c -s partition1 -n myPartition -d ″ClonedFromPartition1″

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG partition2

– 8(C'{ customerA,d_PT/VdD\k partition2

– 8( customerAGroup Di{

– hvG“PartitionForCustomerAGroup”

partitionTool -c -s partition1 -n partition2 -u customerA -g customerAGroup

-d ″PartitionForCustomerAGroup″

populateDb
populateDb 5CLraZ Marketing Platform 53mPek1!(VS5)}]#

IBM EMM 20LrIT9C Marketing Platform M Campaign D1!}]4nd Mar-

keting Platform 53m#+G,g{zD+>_T;Jm20Lr|D}]b,r_g

{20Lr^(,SA Marketing Platform 53m,G4zXk9CK5CLrZ Mar-

keting Platform 53mPek1!}]#

TZ Campaign,K}]|(1!VxD2+G+MmI(#TZ Marketing Plat-

form,K}]|(1!VxD1!C'MiT02+G+MmI(#

o(

populateDb -n productName

|n

-n productName
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+1!}]ek= Marketing Platform 53mP#P'z7{F* Manager(TZ Mar-

keting Platform)M Campaign(TZ Campaign)#

>}

v V/ek Marketing Platform 1!}]#

populateDb -n Manager

v V/ek Campaign 1!}]#

populateDb -n Campaign

restoreAccess
g{bbx(K_P PlatformAdminRole X(DyPC'r*'KG< Marketing Plat-

form DyP\&,G4 restoreAccess 5CLrJmz9-T Marketing Platform D

CJ(#

N19C restoreAccess

Z>ZPhvD=VivB,zI\*9C restoreAccess#

Q{C PlatformAdminRole C'

PI\a"z{C53PZ Marketing Platform P_P PlatformAdminRole X(DyP

C'Div#TBGgN{C platform_admin C'J'D>}#Yhz;P;v_P

PlatformAdminRole X(DC'(platform_admin C')#YhZ“dC”3fO+ Gen-
eral | Password settings `pPD Maximum failed login attempts allowed prop-

erty tThC* 3#;sYh"TT platform_admin m]G<D3C',x}Ndk

msD\k#b)'\DG<"Ta<BZ53P{C platform_admin J'#

ZbVVivB,IT9C restoreAccess 4+_P PlatformAdminRole X(DC'

mSA Marketing Platform 53mx;XCJ Web gf#

TbV==KP restoreAccess 1,C5CLra4(_Pz8(DG<{M\k"R

_P PlatformAdminRole X(DC'#

g{z8(DC'G<{Qw*Z?C'fZZ Marketing Platform P,G4a|DC

C'D\k#

;PG<{* PlatformAdmin R_P PlatformAdminRole X(DC'\;3\yPGm

e#rK,g{ platform_admin C'Q{C"Rz9C restoreAccess 4(C',G

4&C4(G<{* platform_admin DC'#

Active Directory /ID;1dC

g{z(};1DdC5V Windows Active Directory /I"R;Y\;G<,k9C

restoreAccess 4V4G<D\&#

TbV==KP restoreAccess 5CLr1,|a+ Platform | Security | Login

method tTD5S Windows integrated login |D* Marketing Platform#bV|

DJmz9CZx(.0fZDNNC'J'G<#z9IT!qTX8(BDG<

{FM\k#g{zTbV=(9C restoreAccess 5CLr,G4XkXBt/Zd
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O?p Marketing Platform D Web &CLr~qw#

\k"bBn

9C restoreAccess 1,k"bXZ\kDBPBn#

v restoreAccess 5CLr;'VUW\k,"R;?F5)\kfr#

v g{z8(}Z9CPDC'{#G4C5CLraXCCC'D\k#

o(

restoreAccess -u loginName -p password

restoreAccess -r

|n

-r

;k -u loginName !ndO9C1,a+ Platform | Security | Login method t

TD5XC* Marketing Platform#h*XBt/ Web &CLr~qwE\z'#

k -u loginName !ndO9C1,4( PlatformAdminRole C'#

!n

-u loginNname

4(_P8(DG<{FM PlatformAdminRole X(DC'#Xkk -p !ndO9C#

-p password

8(*4(DC'D\k#Xkk -u dO9C#

>}

v 4(_P PlatformAdminRole X(DC'#G<{FG tempUser,\kG

tempPassword#

restoreAccess -u tempUser -p tempPassword

v +G<=(D5|D* IBM Marketing Platform "4(_P PlatformAdminRole X

(DC'#G<{FG tempUser,\kG tempPassword#

restoreAccess -r -u tempUser -p tempPassword

scheduler_console_client
C5CLrITPv IBM EMM Scheduler PdCDw5,g{b)w5hC*l}%

"w,C5CLr9ITt/|G#

SSL QtC1gNYw

1 Marketing Platform Web &CLrdC*9C SSL 1,scheduler_console_client

5CLry9CD JVM kQ?p Marketing Platform D Web &CLr~qwXk9

C`,D SSL $i.
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k4PTB=h,T<k SSL $i

v 7( scheduler_console_client y9CD JRE D;C#

– g{ J A V A _ H O M E hC*5373d?,r|8rD J R E 4G

scheduler_console_client 5CLry9CD JRE#

– g{ JAVA_HOME 4hC*5373d?,r scheduler_console_client 5CL

r9C;Z Marketing Platform 20D tools/bin ?<PD setenv E>PhC

D JRE,r_9C|nPPhCD JRE#

v +Q?p Marketing Platform D Web &CLr~qwy9CD SSL $i,<k

scheduler_console_client y9CD JRE#

Sun JDK |,{* keytool DLr,zITCZ<k$i#PX9CKLrDj{

j8E",kN< Java D5,rZKPKLr1dk -help 4CJoz#

v ZD>`-wPr* tools/bin/schedulerconsoleclient D~"mSBPtT#b

)tTr Marketing Platform y?pZD Web &CLr~qwD;,x;,#

– TZ WebSphere,k+BPtTmS=CD~#

-Djavax.net.ssl.keyStoreType=JKS

-Djavax.net.ssl.keyStore=″Path to your key store JKS file″

-Djavax.net.ssl.keyStorePassword=″Your key store password″

-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

-DisUseIBMSSLSocketFactory=false

– TZ WebLogic,k+BPtTmS=CD~#

-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″Path to your trust store JKS file″

-Djavax.net.ssl.trustStorePassword=″Your trust store password″

g{$i;%d,Marketing Platform U>D~Pa|,`FTBms#

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable

to find valid certification path to requested target

Hvu~

Marketing Platform XkQ20"?pR}ZKP#

o(

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name

36 IBM Marketing Platform: }68O



|n

-v

PvQdC*l}8(%"wD Scheduler w5#

Xkk -t !ndO9C#

-s

"M8(D%"w#

Xkk -t !ndO9C#

!n

-t trigger_name

Scheduler PdCD%"wD{F#

>}

v PvQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -v -t trigger1

v 4PQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -s -t trigger1
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Z 8 B Marketing Platform SQL E>

>Zhv Marketing Platform f=44Pk Marketing Platform 53m`XDwVNq

D SQL E>#

Marketing Platform SQL E>;Z Marketing Platform 20BD db ?<P#

|hF*kT Marketing Platform 53m,(}9C}]bM'z4KP#

ManagerSchema_DeleteAll.sql
Manager_Schema_DeleteAll.sql E>aS Marketing Platform 53mP}%yP}],

+;a}%53m>m#KE>aS Marketing Platform PF}yPC'"i"2+>

$"}]}KwMdChC#

N19C ManagerSchema_DeleteAll.sql

g{p5D}]h9z9C Market ing Plat form D5},G4zI\*9C

ManagerSchema_DeleteAll.sql#

d{hs

ZKP ManagerSchema_DeleteAll.sql .s,*9 Marketing Platform }#$w,X

k4PBP=h#

v KP populateDB 5CLr# populateDB 5CLra9-1!dCtT"C'"G

+Mi,+;aV4Zu<20.sQ4(r<kDNNC'"G+Mi#

v + configTool 5CLrk config_navigation.xml D~dO9CI<kK%n#

v g{zQ4PNN20sdC,}g4(}]}Kwrk LDAP ~qwr Web CJ

XF=(/I,G4XkYN4Pb)dC#

v g{z*9-H0fZD}]}Kw,kKP datafilteringScriptTool 5CLr"

9C-44(D XML 48(}]}Kw#

ManagerSchema_PurgeDataFiltering.sql
ManagerSchema_PurgeDataFiltering.sql E>aS Marketing Platform 53mP}%

yP}]}K}],+;a}%}]}Kwm>m#KE>aS Marketing Platform P

}%yP}]}Kw"}]}KwdC"\ZM}]}KwVd#

N19C ManagerSchema_PurgeDataFiltering.sql

g{zh*}% Marketing Platform 53mPDyP}]}Kwx;}%d{}],G

4I\*9C ManagerSchema_PurgeDataFiltering.sql#

*c:ManagerSchema_PurgeDataFiltering.sql E>;aXC=v}]}KwtT

Default table name M Default audience name D5#g{b)5TZz*9CD}

]}Kw;YP',G4zXkZ“dC”3fOV/hCb)5#
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CZ4(53mD SQL E>
1zD+>_T;Jm9C20Lr4T/4( Marketing Platform 53m1,k9C

BmPhvDE>4xPV/4(#

E>TXkKP|GD3rT>#

m 10. CZ4(53mDE>

}]4`M E>{F

IBM DB2
v ManagerSchema_DB2.sql

g{zF.'V`VZV{(}g,PD"Uor+zo),k9

C ManagerSchema_DB2_unicode.sql E>#

v ManagerSchema__DB2_CeateFKConstraints.sql

v active_portlets.sql

Microsoft SQL Server
v ManagerSchema_SqlServer.sql

v ManagerSchema__SqlServer_CeateFKConstraints.sql

v active_portlets.sql

Oracle
v ManagerSchema_Oracle.sql

v ManagerSchema__Oracle_CeateFKConstraints.sql

v active_portlets.sql

g{zrc9CF.Lr&\?~(I+wL<dC*T$H(eD1ddtK

P),G49Xk4('VC&\?~Dm#*4(F.Lrm,kKP`&DE

>,gTBmPyv#

m 11. CZtC IBM EMM F.LrDE>

}]4`M E>{F

IBM DB2 quartz_db2.sql

Microsoft SQL Server quartz_sqlServer.sql

Oracle quartz_oracle.sql

N19C4(53mE>

120r}6 Marketing Platform 1,g{z;Jm20LrT/4(53m,r_g

{zQ9C ManagerSchema_DropAll.sql SzD}]bP>}yP Marketing Plat-

form 53m,G4Xk9Cb)E>#

ManagerSchema_DropAll.sql
ManagerSchema_DropAll.sql E>aS}]bP}%yP Marketing Platform 53m#

KE>aS Marketing Platform P}%yPm"C'"i"2+>$MdChC#

":g{zkT|,H0f>D Marketing Platform 53mD}]bKPKE>,G4

I\aZ}]bM'zPSU=mw<x;fZDms{"#zIT2+XvTb)

{"#
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N19C ManagerSchema_DropAll.sql

g{zQ6X Marketing Platform D5},dP53m;Z|,*Lx9CDd{mD

}]bP,G4zI\*9C ManagerSchema_DropAll.sql#

d{hs

ZKPKE>.s,*9 Marketing Platform }#$w,Xk4PBP=h#

v KPJ1D SQL E>TXB4(53m#

v KP populateDB 5CLr# KP populateDB 5CLr1,+4-1!dCtT

"C'"G+Mi,+;a4-Zu<20.sQ4(r<kDNNC'"G+M

i#

v + configTool 5CLrk config_navigation.xml D~dO9CI<kK%n#

v g{zQ4PNN20sdC,}g4(}]}Kwrk LDAP ~qwr Web CJ

XF=(/I,G4XkYN4Pb)dC#
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Z 9 B 6X Marketing Platform

IKP Marketing Platform 6XLr,T6X Marketing Platform#KP Marketing Plat-

form 6XLr1,a}%Z20wLP4(DD~#}g,aSFczP}%ngdC

D~.`DD~"20Lr"amE"MC'}]#

XZKNq

20 IBM EMM z71,+Z Uninstall_Product ?<P|(;v6XLr,dP

Product G IBM z7D{F#Z Windows O,9a+;vu?mS=XFfePDm

Sr>}LrPm#

g{zV/}%20?<PDD~,x;GKP6XLr,G4TsZ,;;CPX

B20 IBM z71,a{I\G;j{D20#Z6Xz7s,;a+d}]b}%#

6XLrv}%Z20Zd4(D1!D~#;a}%20.s4(rzIDNND

~#

":Z UNIX O,C4KP6XLrDC'J'Xkk20 Marketing Platform 19

CDC'J'`,#

}L

1. g{Q?p Marketing Platform Web &CLr,kS WebSpherer WebLogic !{

?pC Web &CLr#

2. XU WebSphere r WebLogic#

3. #9k Marketing Platform `XDwL#

4. g{z720?<PfZ ddl ?<,kKP ddl ?<Pa)DE>,TS53m}

]bP>}m#

5. jIBPdP;v=hT6X Marketing Platform:

v +w Uninstall_Product ?<PfZD Marketing Platform 6XLr#6XLr

KP==k20 Marketing Platform 1ICD==`,#
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