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I R,

£ Windows |, ffif] -1 console iz4} IBM EMM_Installer wJHWA73CHF, #ltm,
IBM_EMM_Installer N.N.N.N_0S -i console

TE UNIX LI, 217 IBM_EMM Installer.sh SC{FIAEE FATA 76,

. 1E Solaris I, 2%\ Bash shell 1zfT71% 2358 F
-%A% 7 &

TR RAE, R NETH IBM EMM A E A -1 silent 1217
IBM_EMM Installer A[4{47T3CfF. #£ UNIX L, i bin S0, BN, ZoR0 T
— H RO R SR R AR

IBM_EMM_Installer N.N.N.N_OS -i silent

SR E A H P R Y. SO, W] -f filepath/filename, fii FIbRHEHFE. i
iR

IBM_EMM_Installer _N.N.N.N_0S -i silent -f filepath/filename

ARIENBETAMEZHER, WSHE 7 08 AT ARE T LT 2R %

1,

Contact Optimization #1 EAR 3Z{4s; WAR ¥

MR ENAE IBM 3R 7 1 247 B8] %3¢ Contact Optimization, 84, ANFr Al
EAR CfFu; WAR UM, A AFFAEAE{T Contact Optimization Web [ IFEFF,

fif5 Contact Optimization GUI JLZE AL & 7E Campaign Web W RPN, 1E 235
[i], Contact Optimization iV 1%[n] Marketing Platform #1477, M5 Campaign
HUPT A Contact Optimization TJREFREE. (WNRZEERB IR, WHS I 15 W 1 F
ZfEM Contact Optimization ! , )

TR Contact Optimization 5 A, IBM EMM M FAFEFF— i 20%%, 158005 HoAth
FAREFE EAR XHFTER1E A,
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% 3 E fitE® Contact Optimization

Contact Optimization JA AL HEAFERE IS Web W AR, fE2c. FE. FEIH
I8iE Campaign W3NG, 155C M, Contact Optimization Pt H.

$E: WER, FHE|EHIEF Contact Optimization %%
WSR2 4 #iH, Contact Optimization Z3EARJF AR fE S Campaign RFEFKIER:, B4
WEFE — Fm GOl AR R B, R R SYks:, (HEAEEN T, B
M F-shAlH 1 7t Contact Optimization FR4EFE.

B FFIE AT Contact Optimization RAEFH, X R-AF Campaign 505 (15 22 sl
AT IER ST BI7R ) SQL IR,

X SQL AT Contact Optimization 23 H S R dd1 HE,

T Campaign R4 KR E Mff FH Unicode, 3f#i Fi{ T Contact Optimization %%
HE R dd1/unicode B s i AH R A,

X 3. HFEIE Unica® Optimize FHJHIZA

HiRREER R ZFR

IBM DB2 aco_systab_db2.sql
Microsoft SQL|aco_systab_sqlsvr.sql
Server

Oracle aco_systab_ora.sql

{EAE— R FE Contact Optimization ZE[FJHIA, Bl aco populate tables.sql,
X F R 7 X 2% 1 aco_populate tables.sql A<, AFELEALAT Unicode 2544
N

TR, D =431l = O

T8 WENFIEM~Mm
TNRAE 2250, Contact Optimization Z2%5FEFAREY Marketing Platform R%FH
R, WABESFD — KAl iRE e, 2Bk, HRAELT
B, ATk Contact Optimization {585 A %] Marketing Platform ZFEFEH,

X A R B A S2 AR R T Marketing Platform 2235 N tools/bin H k.
FzZ0iEM Contact Optimization
] Marketing Platform £} Contact Optimization 25 A S HITHF H 1% B —Lhl B P,

N4 Contact Optimization ZZ23EFEF L ERE S Marketing Platform 035 22 DL 7= i,

i§ia1T configTool SEREF. ¥ FAIRGIam A MIERS. BiT1ZE TR B 5
SRS, X T Contact Optimization, [ A —/ 30, B LU iiatTi% 8 ARy —
K.
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configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign"
-f "full_path_to_Optimize_installation_directory\conf

\optimize navigation.xml"

configTool -v -i -0 -p Affinium|Campaign|about

f "full path _to Optimize installation_directory\conf
\optimize_subcomponent_version.xm1"

fiifi Contact Optimization P & J&PEARFEI T Campaign, L, ANFEEMEATAL E)E
.

$B:. LERFINEE Contact Optimization BLEEE

INRAE L2 FEH, Contact Optimization Z3EFEFARRE Marketing Platform ZR 453
HE, A EED —FmEE ISR R, ORI RSk, (H21EE
O, WFEEiRE > BLE W ik & T 41 Contact Optimization Mt ' J& .

e Campaign > unicaACOListener > serverHost

* Campaign > unicaACOListener > serverPort

e Campaign > unicaACOListener > useSSL

fiE ACOOptAdmin THE
WAZAE ACOOptAdmin T.HH1E L JAVA_HOME,
1. 4TFFHiF Contact Optimization 223 H % T bin HaEH A ACOOptAdmin.sh
(UNIX) = ACOOptAdmin.bat (Windows) SCf4, DIfHE1T4 %,
2. 4K%| JAVA_HOME Jf¥ [Change Me] ##fifyrhi Web W FiIAR Pk 454 6 FHAY Java H
SR BRAR,
3. BRAFIF RSO,

ARXHR. HEERRPSEERFEE Contact Optimization

R EH Contact Optimization 5 & H CFAF,  HIEFAF B IE A8 P Al A il
i, BB4Z0EL B Contact Optimization [l 55 %,

1. #TJF T Contact Optimization %% H 3t FHifY bin HH () Contact Optimiza-
tion MR 454830 (ACOserver), DUfE HEAT4%E.

2. BRZTERE, DA EREEAERE UNICA_ACSYSENCODING i% & K%T UTF-8,

Windows: 7£ ACOserver.bat HEEEDI FATRITAH Grem:
Orem set UNICA_ACSYSENCODING=UTF-8

UNIX: f£ ACOserver.sh H&EDI TA4THITHAT #:

#UNICA_ACSYSENCODING=UTF-8
#export UNICA_ACSYSENCODING

3. BRAFIRHIZICAE,
4.t Contact Optimization M55 &% IEAEIE1T, TEAEHAYTEHI & 7 1 ek L E0E A 30,

$1%: 237 Contact Optimization 588
WA 3 Contact Optimization %554y, A REf# A Contact Optimization,
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F )53 Contact Optimization iR 55#%, 151217/ F Contact Optimization %%&H 5% T[]
i bin H3EHAY ACOserver JHiZS,

i&47 ACOServer JIZAS, 1R AF/R.
1t Windows I: ACOServer.bat start
£ UNIX [: ./ACOServer.sh start

EIfE ACOserver UFFEREIEFEIETT, 1 H Windows Task Manager o fii% ps -ef
| grep unica_aolsnr (7£ UNIX &% 1) .

$I&: %} Contact Optimization 31T 5T
B4 Contact Optimization il & &5 Campaign — i TAE, %% Campaign H i
Contact Optimization FZt3% DL KRB HK ZR 7 530 s RN A0 73 T35 1 0 e s R R AT L SgF

A X Campaign W RS R IATHS M HE L5 H, S0 (IBM Campaign ¥ 6115
By .

iE: X Campaign 504053 T35 10 5 BEA% R G e MEA TS DAL 55 S ms PR 20 23 T A I 5 i
PR P EERAE, 5K 52 A5 i SR ms M 2043 T 3 ) I FE 8 Contact Optimization 43
WAL I, A0 1% 52 AR 2053 T3 0L EAS R G R AT
L WA RS R IEATHG
2. XTFTA R IR R AT,
ffiik Campaign B¢ & HHI B ZRIOE A —MKR G LIDFRER, BOLA A
Z D AC SRR IATIGT, 520 (IBM Campaign B H 51455 , LIARIUE KBS
I 2R L R R A 215 B
3. (AJHE) XFFAEM A7 176 Contact Optimization 23 HH IR &:1>32 4K,
HE1% 32 AR AR 53 T3 1L IR A R e R LSt 28 7 SCA A T 7 0 Y e P 3.
& FSREG MR 2 T ARV E K.

AR TR 6E g e AN 115, B WX T Campaign FCEH BRG0G0, #AF
TE— DTG R TR, LU RS20 23 T4 B A A% SR AR AT ISR,

T ] 52 A 53 TH 7 B 03 A R B N2 5], X SegmentID A& —~1MR51, W%
LB S AR5, B4, UA_SegMembership ZEFfHiXt CustomerID A7
ZB|DI X SegmentID BEHIZEE],

HRAGRAREM T E 25 E, SR (IBM Campaign & H G5R) |

Contact Optimization R S*
H Contact Optimization ZRALFEMZAFR (AIEATFER B X IEHE BT s ) DLW Y. )

BRLHAWMIIE.

2 4. Contact Optimization F4 7 W5}

Contact Optimization Z%% HiEER
Optimize 253 UACO_OptSession
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% 4. Contact Optimization FRTRKIYT (££)

Contact Optimization %% HIRER

Optimize JifE# UACO_OptimizeProcess
Optimize 177 idsk 5% UACO_SesnRunHist
Optimize £G4 THnFE UACO_SesnSegment
Optimize B 4T3 UACO_OfferSeg
Optimize 431 /& ih 7 UACO_SesnOffer
Optimize HNIFE UACO_Rule
Optimize 4NN UACO_RException
Optimize i 7ML 24 5% UACO_RExConstraint
Optimize M 25 % UACO_RConstraint
Optimize FIIF & 5115 UACO_ROfferList
Optimize B &2 UACO_ROffer
Optimize L4045 755 UACO_RSegment
Optimize T @ik RFEARFE UACO_PCTBase
Optimize Jfr #1304 # UACO_POABase
Optimize ELALER RIEA R UACO_OCTBase

Contact Optimization BXZ[F i FRE &%

I 2 SR SRR M 0% CUNBE AT ITERC B X IEHE R T R ) DLBOGE R i Bk 45 3 44 20 1
FIRBIANER. AP 2 ARG ) 2 PR B B A .

# 5. Contact Optimization IR #3055 2= B

RYGE MLt EHIERE R
BRI Rl UA_ContactHistory
VRN R il stk UA_DtlContactHist

$I2: I§F Contact Optimization %3

18

FIGIF SR 5 2L IE 223 Contact Optimization, iF &% ] IBM EMM F-Hi 1A 48 7] 5 0] 3=
$Hi&3h > Contact Optimization,

WS B A 2T TF BT A R L 2387 U, TE S04 8 Contact Optimiza-

tion £,

1E4%%¢ Contact Optimization ZJ5, 437k Campaign HRAEILTRE, DIALEAE I E
Campaign L4028 i #2 ] 8 A,

X} Contact Optimization FKIATHS 2 /5, EAREFFEMN IBM EMM {345 5F R (T
3, DI RTESHIED > Contact Optimization BXZ& 4.
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£ 4 F B2 ) oXHEE Contact Optimization

FE Campaign 7= A, S0 X E A OR§7-5 78 [a] ™ LG IR A 00 19 05 k.

B Campaign sUFISCH) IBM EMM R JHRRFF UG I A KAETTI, B4 SRR
PRV P PSR 06 A2 B PR ) — A B S . R 4R ] — R 8 A7 7 H 4
X,

X5 Campaign —£iz{7H) IBM EMM W IR, FTPUNAEC AL E Campaign SE4)
A4 X H B E X SO AR ., B XA g AR P R vs e A% K H R Cam-
paign FCE MY Campaign Mifig. HAREHIZ% &,

4 Contact Optimization Z& %S9 X
nJANE 24 XK S Campaign 1 Contact Optimization [t & {# .

Al DU 43 X B & Contact Optimization I Campaign, DL A [a] A B 41 w] DL s [a] A<
[@]f#) Contact Optimization Fll Campaign ##E4%E. HRA EMMHEHEZ X ELZEE,
2 (IBM Campaign %8R .

4245 Contact Optimization £37£ 77 i %% H 5% %) ContactOptimization/partitions H
SENHEEIERA X partitionl, BI{E[R — HEH AN IX,

In# Contact Optimization it & A FHZ A4 X, ALK Campaign [T & R
HZA4rIX. A Contact Optimization %17 X 1Y 2 FR47015 8 Campaign B 1) %]
N3 X ) 24 FR 58 4 DU,

i EAEE D partitionl H ST RIADUIER G

73 Contact Optimization FE X |9X
A 0 XKL E Contact Optimization Fll Campaign, PUME AR 1) FH P 416 AR ) Con-
tact Optimization F1 Campaign ¥4 5B A5 HAL,
1. f# Campaign 77X,
2. f£ Contact Optimization Z%%H ¢ partitions HFEH, HEC T Campaign H
B RO — 4 H 5%,

B, WMARMLEAE Campaign FAIE partition2, JF24 00 A H — 1
ContactOptimization/partitions/partition2 H3,

3. ¥ ContactOptimization/partitions/partitionl HEMAEEREMRE (5) F
H SR 2 A E A XA i B sk,

Bihn, K partitionl HEMHNZEHIE ContactOptimization/partitions/
partition2 H3tH,
4. WFFAE W H AT T B A RS Hat, I8 AMER X T B s i BT A S,

5. 1517 SQL JAA A E I35 58 B o X B B A 5dE R Y Contact Optimization R4
%,
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20

A xRzl SQL MAREZEE, ESHE 15 K B5R: BB, Fhfidifs
3t Contact Optimization R R 1 |

6. X MMBIER BN XA EZ LR 2 2P 5. W ERIT AN H 5 AEELS A

i TERAEMT, 2% X 2EHETE ContactOptimization/partitions HE T, 0
FRABeL Contact Optimization (64 H ¥, siE R BESH TES X H %, BaFE
AH R 1 X 48 R AR B AT IR

HEN ST EXEE ACOServer

W2¥% Contact Optimization P & A48 a] IE i 14 73 X H 5%,

%% Contact Optimization [, 27Er OPTIMIZE_HOME $87&f) H 5% N1 A E g 4 X H
. LA X HFEE AKX, Bl partitionl, Fig%JE 7 A Contact Optimization
Pic B el oA o X, AR RTAE 2 A 0 DX AR R o B

BEW X F H %, WUEHESFE Contact Optimization g 55 #%F SO/ H ik B I 5 AR
OPTIMIZE_PARTITION_HOME, JtAS & & XM H &, Wik B, 4
S EE.

=
B
Vod

ot

Windows:

AIE R E DL T S 4 Z RAATER NE ACOServer.bat ki B AL !

set OPTIMIZE PARTITION_HOME=C:\partitions
echo Using OPTIMIZE_PARTITION_HOME: %0PTIMIZE_PARTITION_HOME%

UNIX:

FE R DL & ATE % ACOServer.sh ik B IS &

OPTIMIZE_PARTITION_HOME = /root_dir/work/partitions
export OPTIMIZE_PARTITION_HOME

echo "Using OPTIMIZE_PARTITION HOME:"
$OPTIMIZE_PARTITION_HOME
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% 5 & HE&FFZ: Contact Optimization

FIALT IBM EMM 7= ffy, 67500 2 HE & 22287 — TP A 3 Uy 7oAk 0 T4
BB Jo ik 1

SEAN, A AT B B S A
Bk 25 ST R R 22 4 R RIRE Ry S
SEATERARIFLUN 8.6.0 2 R MIRTATHL, A6 th 56 1 %5 4 U0 BT AT S

[HMR R SCAFS 8.6.0 FIHE & UAS I 35 /8 P AN 2T, DR b O X 23R P A7 Ry A
SO AT TR R

TR AR RERE L IHM RN S, W ie S SRR BiT RPN R FFRPHIETA A
BRI EAE, BUE PR 7 o ik A Jh e s sk ot iE AP 9K,

MR SCE 44 A installer <product><version>.properties, {H IBM ZAERETFA G

RSN, %S4 R installer.properties, ZC%EFE AR ZE%E BEFE ) 48 E 0 B 5
HRA R S, B E M P R E .

AP AER ({2 UNIX)
16 UNIX b, D000 2225 7 i P ke P sl AT T4,
32 {iigf 64 {IRRAFHH

R E A IBM EMM =gl 32 (IRAE R 64 DRA, TEHOR LT S PF.
o A A B R LR 64 fif

o PrAMKFERA (B, ESiEASEREEEAS ) BIET S| AR SRR PR 64 fi
A

FAEK

XA R R BRE AT THR B B T LU A

o IBM ZEEREFRYIEAIIAE, W4 S BUAY rIBM EMM 2235 RE 5 TAE 7 38 0 ik
© HWHL IBM EMM 7= gh I RERIALE, WS RERI 4

o VR A RRAS R AR 1Y 228 S T B

o DREIEARGMHE bR RS R E

o ARG, IR TR LR HY 2R NG B R

Contact Optimization F9HEF

TH4¢ 24T Contact Optimization ZZ4ERIANS, 75 2% FE A F U5 JE AT 2 7 25 TE 1Y
IR
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P
55 4 TURY 1 AR BT EL E 2 A X
%% 3 T 1 Contact Optimization [YZZZE )T 1

%= Contact Optimization

AR S

* IBM “HRF

+ Contact Optimization Z%EFEF

£ UNIX B 2% FgEIFAR

fE UNIX RRURGE b, G50 R 20225 S0 BA 58 2 BATVF AT AL (rwxr-xr-x),
R IERRREERF X

IBM Contact Optimization 2% SCAFHRE 7 SR A DL TR 5 TR & I 8AE 250
K4, THRIIESIG  RE170 UNIX SCHEIAE, X8O ar 251 65 € THE R
i, XWT UNIX, &iR$E4s ) :U0g X Window System JBJ& 45l & el FHAS R LA,
i m:

Windows - GUI #5520 - IBM ContactOptimization N.N.N.N_win64.exe J&
VN.NGNGN, FF BT RI2e35 7 Windows 64 (i #:4E &% |,

UNIX - X Window System J53{ - IBM ContactOptimization_N.N.N.N_solaris64.bin
J& VNONONGN, JF HFRIe%e/E Solaris 64 fV41E R 45 L.

UNIX - #4577 - IBM_EMM Installer N.N.N.N.sh & VN.N.NLN, Jf BFRI223E7E
s UNIX #ER% -,

Contact Optimization HHFHE

22

TG FAIHEN], DIE T F] Contact Optimization [ HRAR.

% 6. Contact Optimization T2 J5 %

RRR FHRiERT
V8.6.0 FIH H A %t Contact Optimization Y4 Fij AN SAT P37 TH 2 2035

RAESE 23 T 1 A Contact Optimization V8.5.0 FlH HiiiA Tt
o PR RE R,

7. 40, ¥ Contact Optimization FF&&F| V9.0.0 Z i, 4
¥ Campaign F+ZE| v9.0.0,

7 R1EAEM Contact Optimization V8.5.0 Z fii (0 MRASHEAT TR (0 T2 i 45, T 070
M\ Contact Optimization FJ5ERTIRAIEFTFE, MB2LHE BT E V850 5 V8.6.0,
REHFAHHZE V9.0.0,
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% 6 E FZ% Contact Optimization

M Contact Optimization FJEATRRA T2 Fil, 16O G WS BEAR T 3145 .

o EAENBEFBDE 21 TN 5 &, &4 Contact Optimization ! , B &G %
TH A 1BM EMM 7 S B 2445 B

o BEDIT F8, DIT B MY FTEE 44 3] Contact Optimization HY T hUAS I 26 251k
FTHIHRAE.

i EALGEES, TWEEIEIFEHGS) Contact Optimization il 4,

M Contact Optimization V8.5.0 N5 FhR A<FHZ%
1] )\ Contact Optimization 8.5.0 FITH F AT T 2%,
¥ AFLEM Contact Optimization V8.5.0 Z R IR AT T+ IEAZ, WSRO0

M Contact Optimization FJ5EHTIRAIEFTFER, MB2LHBE T E V850 5 V8.6.0,
MREBHHEE V.00,

ARFEH Contact Optimization 437 M Contact Optimization 8.5.0 FIH FrifiA<iE#4 % Con-
tact Optimization FJHT RS,

F+4% Contact Optimization Z Hij, W {5 &
Marketing Platform 55

A~ IBM EMM = iy (1) Z22€ 0] G AL BB 55 Marketing Platform FR 40 R A0 AR 15,

AR ™= .

FRRTE B B BT LRI, #4015 A Marketing Platform F48 % 58 2 (19 41

B RS B

- C S

© B4,

o e

o Bl AR,

o U e P A A,

* Marketing Platform #{fi /) JDBC #E#: URL, 20352 SR AR A (3 4L 1%
#H URL, {HfE, iHHIiNi% URL IEH.

fim, % SQL Server, 1% JDBC 4% URL 23k FAlMEA:
jdbc:sqlserver://your _db _host:your db port;databaseName=your db_name
B i 1 B AR HOX 215

Campaign {52
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24

Contact Optimization [1)Z%¢[n] TS5 Campaign RGEFREEEH1THE, UAIE Con-
tact Optimization 3, WA CLZHEN FIIFELR, DUV 2R i 88 R
IEMfifL E Contact Optimization,

o ZEHCEH Campaign $dfa & Nl Unicode,

e Campaign %fg 2,

WA AR IBM DB2 Jf H 253 4E UNIX R4 I, A AR DB2 52
Bz,

MR A R 2R Oracle, AP AZIELZHRME Oracle 3 H 5%,
+  Campaign F4f % F 4.
e Campaign ¥ b 1.
+  Campaign H8%E£ K.
* Campaign i ZE MK P #Y P 44 R85 4.

 Campaign #3817 JDBC iEH#; URL, %37 R ERAMERINZIER: URL,
{BJE, EHIA1Z URL 1E#.

fian, Xt SQL Server, 1% JDBC i##: URL 22k T34

jdbc:sqlserver://your_db_host:your _db_port;databaseName=your db_name
o 2% Campaign Web W FFEFIR 55 28 10 R G0 HY & K.
* Campaign [ 2R 55 45 00T 093 0. W 2R ERISZE SSL, i3k HC SSL %,
o HRE RGN LI, FIUn, example.com,
* CAMPAIGN_HOME (/] %4%.

TSR BLAE R [R] 248 423 Contact Optimization 1 Campaign, A4 H{E % Con-
tact Optimization [ &% ¥ Campaign %7350 Campaign H &3S N M 25 IK sl 4% .
fiF bin HEHH svestop SZHFEF LN Contact Optimization A1 HAATIF
AR, 1EM ] Campaign %% H S B9 bRIE % 1208 2 L CAMPAIGN_HOME,

Contact Optimization FJHrARAEE AlgorithmTuning &5 B HF 24040 3592 10
BLEEM. FEFZ Campaign B, SIFNEXSUECEEM. BRIEEAEME Contact Opti-
mization ZHLURPURAEERE, BN, AFEBUXLEM:, A TR N 201740
58, &0 (IBM Contact Optimization fH/$555) 1 KIBM Contact Optimization #{
FE 2B 18 R

1. {1 Contact Optimization il &%,

2. 1z1THH IBM EMM Z35F2E )7, [ARFE4E Contact Optimization,

Eh: EFIEHTAY Contact Optimization 22%% H 5%, #]4n, C:\IBM\Optimize,

IR R, B SMITEIRER K.
3. Ja3h Contact Optimization {jilT &%,

{E Contact Optimization [{Jfz A, ACOServer WIA$AL T FT 3 h A 1 Con-
tact Optimization {IWT&F1IEIN, MJEA{I T Contact Optimization ZZ%3£[J bin H
SEH,

7 Windows [: ACOserver.bat start
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7E UNIX f: ACOserver.sh start
4. XERSIERBE P BT A Contact Optimization 2 iEH#UAT LT 2R:
. %% Contact Optimization 25 SUEH @ik E.
b.%ﬁaﬁﬁﬂuﬁa

T PR A X 205 B DU O AR P RDRE O B S AT A S M S E ) = s B, Wik
AMEFF X B % &, AB4 ContinueOnGenerationLoopError (K47 ] fE e ik
BN False, B[Iffi ContinueOnGenerationLoopError X E A True,

ARXARF. BIEEAPSEHIEAFEE Contact Optimization

IR EH Contact Optimization 56 & H CFAF, HIEFAF el E F4AF 09 H P 2R A
i, 2L E Contact Optimization R 45 £,

. ¥TIFiF Contact Optimization %% H % FHE A bin HsEH A Contact Optimiza-
tion 5545 3C1F (ACOserver), DI{HE UEAT90%.

C BRETRE, DU IREEAS B UNICA_ACSYSENCODING % & H%F UTF-8,

Windows: f£ ACOserver.bat T[EEDI FATHITAIL @rem:
@rem set UNICA ACSYSENCODING=UTF-8

UNIX: & ACOserver.sh HEEEDI TN &ATRIT #:

#UNICA_ACSYSENCODING=UTF-8
#export UNICA_ACSYSENCODING

3. PRAEIFRMZ ST,
4. 4 Contact Optimization [z 55 &% IETEISAT, HEH MRS & 0 s HE T E 3.
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Bfi%. #1F IBM =M

WERHAT DL #4E, IR ATFTRER I IBM ™ .
* EHARL.

« WRGFRE IBM 7.

s BiARS LA,

%% IBM EMM 7= §hisf, HIZFEF A& FE Uninstall_Product Hstrp, Hrf Prod-
uct J& IBM 7=RI 48R, 7€ Windows b, B2 4T M 1 R sk M BR A2 B 51 %
IR — A4 H.

247 IBM HIZAR 7 al B ff AR GEBR B FTA B SO, 2R T 2 (5 BRI P 2.
U T BB 25 %238 FOor P B9 SCPF AR S AT E R /P, R4 R A R — 7 B R %
P IBM RN, FTRES SFECAE R, HEEA MR, HEREAS YR L.
VR (3 2 Bk 25 20 U ) 61 A P IR A ST, 223 2 T B et A A A ] ST AR A

g% Contact Optimization &

17, Contact Optimization Z H, #W]HEA ¥ Contact Optimization 3¢ A Campaign %%
I e R 25,

H k2 Contact Optimization 3, iFiaf
sEHHY aco_systab_drop.sql JHIZ,

Contact Optimization %% H s FTHIAY dd1 H

#E IBM =
AT IR RE, BIEWH MRS T % BM 7 g,

iE: £ UNIX B, W70 4% IBM EMM [ Pk Fasf7 2R .

1. R IBM F=@#kE T Web W HFEF, 15 M WebSphere i, WebLogic B & IBM
EMM 7= 5 Web [ .

2. %M WebSphere 1 WebLogic,
3. IR SEER AN AR AT IEAEIE 1T I ERE,

Bian, TEHEIZGX L™ 5 2 Fif, {51k Campaign 3¢ Contact Optimization il #5155,

4. K ER H kP R EALE dd1 B, WRAFTE, B4R DLsqT b $2 4 i A
DU ZR 58 2 50080 P2 A M o 25
5. iz{7 IBM EMM H#Z M F 8505 W S s n~E A,

HIEFE T T Uninstall_Product HsgH, H Product /& IBM EMM =i (1
#FR. Uninstall Product H (LT 7= 8h22H R,

I T N IR T U2 Y 7= b np, K DUTE IR 7 SR AT H1 8 (A2 BoRiE
A HE SR P EAT A L)
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K& IBM AR H
USR8 2 To 8 i 2 P SO A A ) B, IR 528 RO HE A SRR T U IBM AR
SCRE. UG BEE FP A 5 5 DL £ 728 0 ) e e ]
WA B A R IR E SRR, 1S IBM BB B R DL T AR 215 B
ZRENRER
P& IBM HARSHRRT, WM EE:
o K L S R R AR
o RIS B A VRN U K
o HBLZMBA VRN 0K,
o MISREYH S, 2SO, RO SO RIEOR SO,
o RTFRMABARIENELR, I REHER IR RAILEE.

REEE
S IBM HORSR, AR ER AR A RSB 7 B

TSR ) U 7 B 6 55, D ATAE G T 0T _EARAR R0 M2 A5 R, 1% DU $& (1A G B
AN IBM Y AR5 R

E R > KFUIRCCT I, MR VIR T, A AR LT
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