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20 Contact Optimization

1. Z 53DZ 2 B, :20 Contact Optimization;

BX IBM EMM 20LrM Contact Optimization 20Lr#

2. Z 113D:20yP IBM EMM z71yhDE";

U/xP20DXhE"#zI9CKE"4jI20r<#

3. Z 123D:=h:KP IBM EMM 20Lr;

Z20"?p"i$ IBM Marketing Platform M IBM Campaign .s,k20 Con-

tact Optimization#

dC Contact Optimization

1. Z 153D:=h:X*1,V/4("nd Contact Optimization 53m;

g{ Contact Optimization 20Lr^(,SA Campaign 53m,k9Cya)
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TBG20 IBM EMM z7DHvu~#

53*s
PXj8D53*s,kND6(iDm~73MnM53*s78O#

JVM *s

W~ZD IBM EMM &CLrXk?pZ(CD Java™ ibz (JVM) O#IBM EMM

z7TI Web &CLr~qw9CD JVM xP(F#g{v=k JVM `XDms,

G4I\h*4((CZ IBM EMM z7D Oracle WebLogic r WebSphere® r#

xgr*s

w*W~20D IBM EMM z7Xk20Z,;xgrP,T{O<Z^Fg>cE

>`F2+gUD/@w^F#

*6*s
*20 IBM EMM z7,Xk_8z72073=fD+f*6,rk_8b)*6

DK1-w#b)*6|(Yw53"}]bM Web &CLr~qwDE"#
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Contact Optimization k Marketing Platform M Campaign ;p$w#*<20 Con-

tact Optimization .0,Xk20"dC Marketing Platform M Campaign#

Marketing Platform *s
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TZzF.;pKPD?iz7,vh*20 Marketing Platform ;N#

*c:?vz720LrliT7(XhDz7GqQ20#g{z7rf>4Z Mar-
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":*KZ UNIX OxP20,zI\h*Z&CLr~qwP+ Web &CLr~q
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v Xk`-DyPD~D4mI(#

v Xk#fD~DyP?<D4mI(,gxP}61D20?<M8]?<#

v CZKP20LrD`&A/4/4PmI(#

v CZKP Web &CLr~qwM IBM EMM i~DYw53J'Xk_PT`X

?<MS?<DA4CJ(#

v Z UNIX O,20 Campaign M Marketing Platform DC'J'Xkk Campaign

C'G,;iDI1#KC'J'Xk_PP'Dw?<,"_PC?<D4mI
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Z 2 B 20 Contact Optimization

kBXBP20D~#

*c:k+yPb)D~CZ,;?<P#K=hG;n20*s#

v IBM 20Lr

v Contact Optimization 20Lr

Z UNIX `M53OhCmI(

Z UNIX `M53O,k7#b)20D~_Pj+D4PmI( (rwxr-xr-x)#

!q}7D20LrD~

IBM Contact Optimization 20D~y]z7f>T0F.k|GdO9CDYw53

4|{#F.TXF(==KPD UNIX D~}b,b)D~D|{"GX(ZYw5

3#TZ UNIX,ay]20==G X Window System 9GXF(49C;,DD~#

}g:

Windows - GUI MXF(== - IBM_ContactOptimization_N.N.N.N_win64.exe G

VN.N.N.N,"RF.20Z Windows 64 ;Yw53O#

UNIX - X Window System == - IBM_ContactOptimization_N.N.N.N_solaris64.bin

G VN.N.N.N,"RF.20Z Solaris 64 ;Yw53O#

UNIX - XF(== - IBM_EMM_Installer_N.N.N.N.sh G VN.N.N.N,"RF.20Z

yP UNIX Yw53O#

IBM EMM 20LrD$w==

g{;l$ IBM EMM 20LrDy>&\,G4&DA>Z#

20LrD~D%?<*s
20 IBM EMM s5z71,+9C20LriO#

v w20Lr,D~{P|, IBM_EMM_Installer

v X(Zz7D20Lr,D~{Py|,z7{F

*20 IBM EMM z7,Xk+w20LrMz720LrCZ,;?<P#KPw

20Lr1,|+lbC?<PDz720D~#zcIT!q*20Dz7#

13vz720LrD`vf>yfZZw20LryZD?<P1,w20Lr+

<UZ20r<PD“IBM EMM z7”A;OT>z7DnBf>#

209!

4P IBM EMM z7D+B20s,zI\aF."4209!#g{*"420,

k+9!20LrCZy>f>Mw20LryZD?<P#KP20Lr1,IT
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IT20=NNI(}xgCJD53ODNN?<#(}dk76r(}/@"!

q?<,IT8(20?<#

(}Z760dk;vdc,IT8(`TZSdKP20LrD?<D76#

g{8(D?<;fZ,G420Lr+4(C?<,"Y(zDG<_P`&Dm

I(#

IBM EMM 20D1!%6?<* /IBM/EMM (UNIX) r C:\IBM\EMM (Windows)#z7

20Lrfs+z7D~20Z EMM ?<BDwvS?<P#

20`M

IBM EMM 20Lr4PTB20`M#

v +B20:KP20Lr"!qS420} IBM EMM z7D?<1,20Lr+

T/4P+B20#

v }620:KP20Lr"!qQ20 IBM EMM z7DOgf>D?<1,20

Lr+T/4P}620#TZd20LraT/|B}]bDz7,}620a

mSBm,+;a2GVPmPD}]#

TZd20LraT/|B}]bDz7,}6ZdI\a"zms,bGr*2

0Lr;aZ}]bP4(QfZDm#zIT2+XvTb)ms#kNDPX

}6DBZTq!j8E"#

v XB20:1zKP20Lr"!qdP20K`,f>D IBM EMM z7D?<

1,20Lr+2GzDVP20#*#$NNVP}],kZXB20.08]

zD20?<M53m}]b#

(#,(i;*9CXB20#

20==

IBM EMM 20LrIZTB==BKP#

v XF((|nP)==

ZXF(==B,!nT`EPmD==JV#za)`ET!qyhD!n#g

{;dk`EM4 Enter |,G420Lr+9C1!!n#1!!nITB3v{

E8>#

--> *ZT>K{E1!q!n,kdkyhD!nD`E,;s4 Enter |#

[X] K{Em>zIT!qPmPD;v"`vr+?!n#g{dkT_xP [X]

{ED!nD`E,;s4 Enter |,G4ae}r!{!PC!n#g{dk10

4!P(T_xP [ ])D!nD`E,G41z4 Enter |1+!PC!n#

*!{!Pr!P`v!n,kdkT:EVtD`EDPm#

v Windows GUI r UNIX X-Window ==

v ^KU\(r2,)==,4;h*C';%
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IT9C^KU\==4+ IBM EMM z720`N,}ghC/:731h*9

CKv(#PX|`E",kND :9C^KU\==xP`N20;#

9C^KU\==xP`N20

g{Xk`N20 IBM EMM z7(}ghC/:731),G4I\#{T^KU

\==KP IBM EMM 20Lr,C==;h*C'dk#

XZl&D~

^KU\==(2F*2,==)h*;vD~r;iD~4a)E",b)E"G

9CXF(==r GUI ==1C'Z20a>&dkDE"#b)D~F*l&D~#

IT9CTBN;!n44(l&D~#

v IT9Cy>l&D~w*#e41S4(l&D~#{* ResponseFiles D9ui

5D~Pfz720Lr;pa)Ky>D~#y>l&D~4gBy>xP|

{#

– IBM EMM w20Lr - installer.properties

– z720Lr - installer_ szz7{FDu4Mf>E#}g,Campaign 2

0LrDl&D~{* installer_ucN.N.N.N.properties#

– z7(f|20Lr - installer_ |((f|Du4Mz7{,YSOf>E#

}g,C a m p a i g n (f|20LrDl&D~{*

installer_urpcN.N.N.N.properties#

y]h*`-y>D~"+dCZ20LryZD?<P#

v r_,ZhC^KU\KP.0,IZ Windows GUI r UNIX X-windows ==r

XF(==BKP20Lr,;s!q4(l&D~#

IBM EMM w20Lr4(;vD~,z20D?v IBM EMM z72a4(;v

r`vD~#

KP20Lr14(Dl&D~_P . p r o p e r t i e s )9{,}g,

installer_productversion.properties M IBM EMM 20Lr>mDD~({*

installer.properties)#20Lr+Zz8>D?<P4(b)D~#

*c:vZ2+-r,20Lr;aZl&D~PG<}]b\k#T^KU\=

=4(l&D~1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D

~,"Qw PASSWORD TiRXk4Pb)`-D;C#

20LriRl&D~D;C

120LrT^KU\==KP1,|+4gBy>iRl&D~:

v WH,20Lr+Z20?<PiR#

v dN,20Lr+Z4P20DC'Dw?<PiR#

yPl&D~Xk;Z,;?<P#IT(}r|nPmSTd?4|DA!l&D

~D76#}g:

-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/installer.properties
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6X1^KU\==DwC

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>NN

T0r4)C'xP;%)#

^KU\==M}6

}61,g{H04(Kl&D~"RT^KU\==KP,G420Lr+9CH

0hCD20?<#g{*Z;fZNNl&D~DivB9C^KU\==xP}

6,k(}V/KPH020D20Lr44(l&D~,"7#Z20r<P!q

1020?<#

20a>D>}

w*N<,SEGZ UNIX ~qwO9CXF(==xP20ZdT>Da>D>}#

k7#DA"q-Z5J20ZdT>D8>E"#

ZzdkE".s,s`}a>aT>zDl&,ZzLxYw.0,h*xP

“G”r“q”(Y/N) 7O#b)a>9zZh*1PzaxP|}#

k9CK>}4ozzZ*<20.0U/yhE","RZ20Zdw*N<#

m 1. 20a>Ml&D>}

a> l&

-bash-4.OS u<a>#ka)w20LrD~D{FT0NN*CZ

20D}]bhC5CLrDd?#

Choose Locale ka)`E4!qdP;VyP>oT#*9C1!oT

73,kdk 2- English,"4 Enter |#

Introduction g{20Kz7DH0f>,G4a4P}6#

g{20Kz7D,;f>,G4LxYwa>}yPm

M}]#

Response Files Generation ka)`E4!qGqzIl&D~T)Z^KU\20

Zd9C#g{zIl&D~,G4Ia)?j76#

Choose Product Features aT>x`ED&\?~Pm#x!!jG [X] D&\?

~GQ!P*20D&\?~,;x!!jG [ ] D&\

?~G4!PD&\?~#*|DywD!q,ka)9

C:EVtPmD`E,4+&\?~D4,SQ!PP

;A!{!P(4.`;),;s4 Enter |#

}g,za4=TB&\?~Pm:

1- [X] IBM Marketing Platform
2- [X] IBM Marketing Operations

*v20 Marketing Platform,ka) 2 "4 Enter |#

w (Marketing Platform) 20

Installation Directory

Select Application Server

Platform Database Type ka) Marketing Platform 53m}]bDE"#

Platform Database Host Name

Platform Database Port
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m 1. 20a>Ml&D>} (x)

a> l&

Platform Database Name/System ID

(SID)

Platform Database User Name

Platform Database Password

JDBC Connection

JDBC Driver Classpath

X(Zz7D (Marketing Operations) 20

Introduction TZzQ!q*20D?vz7&\?~,aT>szX

B20/fD_ez7{F#

Installation Directory

Marketing Operations Database

Setup

ka)`E4!qT/20rV/20#

v T/20a+zQ*w20a)DE"CZ20K&\

?~#

v V/20a%@*?v}]bM JDBC XwTzxPa

>,TJ&NNX(Z&\?~Dnl#

Marketing Operations Server/

Host

Marketing Operations Server Port

Marketing Operations Domain Name k*z20D?v&\?~a),;+>r,IC+!4

DN=#

Supported Locales ka)`E4!q;VoT#2Ia)T:EVtDPm

4!q`VoT73#

Default Locale ka)`E4!q;VoT#

Deployment EAR File ka)`E4!qGq4(s5i5 (EAR) D~#

T/4(53mkV/4(53m

TZ;) IBM z7,I!qGqJm20LrZ}]bP4(53m#

g{!qJm20Lr4(b)53m,G4Xka)920Lr\;,SAzZO

g=hP4(Dz7}]bDE"#(#,KE"|(:

v }]b`M

v }]b~qwD{F

v ~qwl}DKZ

v }]b{Fr#=j6

v }]bDG<C'{M\k

g{!qV/4(b)53m,G4Xk9C}]bM'z4KPz720f>f=

D SQL E>#

ZZ 153D:=h:X*1,V/4("nd Contact Optimization 53m;Pa)K

PXV/4(mDj8E"#
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Contact Optimization D20;C
*KqCnQT\,k+ Contact Optimization 20ZdwTD53O,4,ZC53

O;20NNd{ IBM EMM z7#

Contact Optimization I\h*s?FcM}]&mJ4#g{Z(C73PKP Con-

tact Optimization,G4zTZT\w{_PnsXF(MinT#

=h:q!XhE"

kZ*<20 Contact Optimization .0q!BPE"#ZjI20r<D}LP,h

*9CKE"#

Contact Optimization 53OD JDBC }/Lr

kq!z*20 Contact Optimization D53OD JDBC }/Lr`76#K76Xk

|( JAR D~D{F#

Marketing Platform E"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#

?NZB;CPKP20Lr1,<Xkdk Marketing Platform 53m}]bDBP

}]b,SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{F#

v }]bJ'DC'{M\k#

v Marketing Platform }]bD JDBC ,S URL#20Lray]za)D5a)C

,S URL,+G,k7OC URL }7#

}g,TZ SQL Server,C JDBC ,S URL aICBPq=:

jdbc:sqlserver://your_db_host:your_db_port;databaseName=your_db_name

1z4(}]br#=1Qq!b)E"#

Campaign E"

Contact Optimization D20r<h*k Campaign 53m}]bxP(E,T4( Con-

tact Optimization m#XkU/PX Campaign 20DBPE",T920Lr\;h

C Contact Optimization }]bm"}7XdC Contact Optimization#

v GqQ+ Campaign }]bdC*9C Unicode#

v Campaign }]b`M#

g{}]b`MG IBM DB2® "R20Z UNIX 53O,G4z9h*a) DB2

5}76#
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g{}]b`MG Oracle,G4z9h*a) Oracle w?<#

v Campaign }]bwz{#

v Campaign }]bKZ#

v Campaign }]b{F#

v Campaign }]bJ'DC'{M\k#

v Campaign }]bD JDBC ,S URL#20Lray]za)D5a)C,S URL,

+G,k7OC URL }7#

}g,TZ SQL Server,C JDBC ,S URL aICBPq=:

jdbc:sqlserver://your_db_host:your_db_port;databaseName=your_db_name

v 20 Campaign Web &CLr~qwD53D{F#

v Campaign &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,mycompany.com#

v CAMPAIGN_HOME D76#

g{*Z;,53O20 Contact Optimization M Campaign,G4XkZw\ Con-

tact Optimization D53O+ Campaign 20D Campaign ?<0d*xg}/w#

;Z bin ?<PD svrstop 5CLrXkT Contact Optimization wz_P4Pm

I(#k9C Campaign 20?<Dj<764(e CAMPAIGN_HOME#

20yP IBM EMM z71yhDE"

g>ZPyv,U/XhDE"#

Marketing Platform E"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#

?NKP20Lr1,XkdkPX Marketing Platform 53m}]bDTB}]b,

SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{Fr#=j6#

v }]bJ'DC'{M\k#

1z4(}]br#=1Qq!b)E"#

Web i~E"

TZ_P?pZ Web &CLr~qwOD Web i~DyP IBM EMM z7,Xk

q!TBE":

v 20 Web &CLr~qwD53D{F#y]zhCD IBM EMM 73,I\P

;vr`v53{F#

v &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,mycompany.com#
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Contact Optimization 5CLrhCN<
>ZhvK“Contact Optimization 20”r<PD“Contact Optimization 5CLrhC”0

Z#

v1z#{ZKP20LrD53O9C ACOOptAdmin 5CLr1,Eh*KE"#

m 2. ACOOptAdmin 5CLr*s

VN hv

JDBC }/Lr`

76

dk53O JDBC }/Lr(dP|( *.jar D~)Dj<76#

*8(`v JAR D~,kC0ET|GxPVt#

li JAVA_HOME 73d?
g{QZ*20 IBM EMM z7DzwO(e JAVA_HOME 73d?,ki$|Gq8

r Sun JRE V1.6#

K73d?;G20 IBM EMM z7DXh73d?,+G1|fZ1,|Xk8r

Sun JRE V1.6#

g{z_P JAVA_HOME 73d?,R8r;}7D JRE,zXkZKP IBM EMM 2

0Lr.0!{ JAVA_HOME 73d?DhC#I4gB==4PKYw#

v Windows:Z|n0ZP,dk

set JAVA_HOME=leave empty and press return key

v UNIX `MD53:ZUKPdk

export JAVA_HOME=leave empty and press return key

!{hCC73d?.s,IBM EMM 20Lra9Cfb)20Lr&sD JRE#

20jI1,IXBhCC73d?#

=h:KP IBM EMM 20Lr

KP IBM EMM 20Lr0,ki$GqzcTBHvu~#

v QBX IBM EMM 20LrT0F.20Dz7D20Lr#IBM EMM 20Lr

Mz720LrXk;Z,;?<P#

v zQqC4UZ 113D:20yP IBM EMM z71yhDE";PDhvyU/

DE"#

g{*ZQ20d{ IBM EMM z7D53OXBKP20Lr,k;*XB20b

)d{z7#

PX20LrDj8E",rg{Zr<PdkE"1h*oz,kND>ZPDd

{wb#

gK&yv,KP IBM EMM 20Lr,"q-r<PD8>E"#

v GUI r X Window System ==
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KP IBM_EMM_Installer D~#Z UNIX O,9C .bin D~#

v XF(==

r*|na>{,;sSzBX IBM m~D?<KP IBM_EMM_Installer I4PD

~,gBy>#

Z Windows O,9C -i console KP IBM_EMM_Installer I4PD~#}g,

IBM_EMM_Installer_N.N.N.N_OS -i console

Z UNIX O,KP IBM_EMM_Installer.sh D~x;9CNN*X#

":Z Solaris O,XkS Bash shell KPC20Lr#

v ^KU\==

r*|na>{,;sSzBX IBM EMM m~D?<9C -i silent KP

IBM_EMM_Installer I4PD~#Z UNIX O,9C .bin D~#}g,*+;Z,

;?<PDl&D~8(*20Lr:

IBM_EMM_Installer_N.N.N.N_OS -i silent

*8(d{?<PDl&D~,k9C -f filepath/filename#9Cj<76#}

g:

IBM_EMM_Installer_N.N.N.N_OS -i silent -f filepath/filename

PX^KU\==D|`E",kNDZ 7 3D:9C^KU\==xP`N2

0;#

Contact Optimization M EAR D~r WAR D~
g{*vZ IBM 20LrDKKPZd20 Contact Optimization,G4,;h*4(

EAR D~r WAR D~,r*;fZNN Contact Optimization Web &CLr#

yP Contact Optimization GUI *X<|,Z Campaign Web &CLrZ#Z20Z

d,Contact Optimization &Cr Marketing Platform xP"a,SxtC Campaign P

DyP Contact Optimization &\?~#(g{201v=ms,kNDZ 153D:V

/"a Contact Optimization;#)

g{*+ Contact Optimization kd{ IBM EMM &CLr;p20,kq-d{&

CLrD EAR D~D8>E"#
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Z 3 B dC Contact Optimization

Contact Optimization ;PNN)z?pD@" Web &CLr#Z20"dC"?p"

i$ Campaign D20I&.s,kjI Contact Optimization dC#

=h:X*1,V/4("nd Contact Optimization 53m
g{Z20}LP,Contact Optimization 20Lr4\k Campaign 53m,S,G4

za4=;urz(*KJODms{"#20}LaLx,+GZKivB,zX

kV/4("nd Contact Optimization 53m#

*4("nd Contact Optimization 53m,kT#f Campaign 53mD}]br#

=KPK?VPP>D SQL E>#

b) SQL E>;Z Contact Optimization 20?<BfD ddl ?<P#

g{+ Campaign 53mdC*9C Unicode,k9C;Z Contact Optimization 20

?<BfD ddl/unicode ?<PD`&E>#

m 3. CZ4( Unica® Optimize mDE>

}]4`M E>{F

IBM DB2 aco_systab_db2.sql

M i c r o s o f t S Q L

Server

aco_systab_sqlsvr.sql

Oracle aco_systab_ora.sql

vfZ;vC4nd Contact Optimization mDE>,4 aco_populate_tables.sql#

TZC4ndb)mD aco_populate_tables.sql E>,;fZNN Unicode H'E

>#

=h:X*1V/"az7

g{Z20}LP,Contact Optimization 20Lr4\k Marketing Platform 53m

,S,G4za4=;urz(*KJODms{"#20}LaLx,+GZKi

vB,XkV/+ Contact Optimization E"<k= Marketing Platform 53mP#

b)}LPa=D5CLr;Z Marketing Platform 20BD tools/bin ?<P#

V/"a Contact Optimization
r Marketing Platform "a Contact Optimization a<kK%n"RhC;)dCtT#

g{ Contact Optimization 20Lr^(,SA Marketing Platform }]bT"az7,

kKP configTool 5CLr#+BP>}|nCw8<#KPC5CLrDN}&k

D~}`H#TZ Contact Optimization,r*P;vD~,yTXkKPC5CLr;

N#
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configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign"
-f "full_path_to_Optimize_installation_directory\conf
\optimize_navigation.xml"

configTool -v -i -o -p Affinium|Campaign|about
-f "full_path_to_Optimize_installation_directory\conf
\optimize_subcomponent_version.xml"

yP Contact Optimization dCtT<f=Z Campaign,rK,;h*"aNNdCt

T#

=h:X*1V/hC Contact Optimization dCtT
g{Z20}LP,Contact Optimization 20Lr4\k Marketing Platform 53m

,S,G4za4=;urz(*KJODms{"#20}LaLx,+GZKi

vB,XkV/ZhC > dC3fOhCBP Contact Optimization dCtT#

v Campaign > unicaACOListener > serverHost

v Campaign > unicaACOListener > serverPort

v Campaign > unicaACOListener > useSSL

dC ACOOptAdmin $_
XkZ ACOOptAdmin $_P(e JAVA_HOME#

1. r*;Z Contact Optimization 20?<BfD bin ?<PD ACOOptAdmin.sh

(UNIX) r ACOOptAdmin.bat (Windows) D~,TcxP`-#

2. R= JAVA_HOME "+ [Change Me] f;*I Web &CLr~qw9CD Java ?

<D76#

3. #f"XUCD~#

*PDC'"UoC'r+oC'dC Contact Optimization
g{*+ Contact Optimization k|,PDV{"UoV{r+oV{DC'{dO9

C,G4XkdC Contact Optimization ~qw#

1. r*;Z Contact Optimization 20?<BfD bin ?<PD Contact Optimiza-

tion ~qwD~ (ACOserver),TcxP`-#

2. }%"M,T+73d? UNICA_ACSYSENCODING hC*HZ UTF-8#

Windows:Z ACOserver.bat P}%TBP0fD @rem:

@rem set UNICA_ACSYSENCODING=UTF-8

UNIX:Z ACOserver.sh P}%TBwP0fD #:

#UNICA_ACSYSENCODING=UTF-8
#export UNICA_ACSYSENCODING

3. #f"XUCD~#

4. g{ Contact Optimization ~qw}ZKP,kZBDXF(0ZP+dXBt/#

=h:t/ Contact Optimization ~qw
Xkt/ Contact Optimization ~qw,E\9C Contact Optimization#
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*t/ Contact Optimization ~qw,kKP;Z Contact Optimization 20?<Bf

D bin ?<PD ACOserver E>#

KP ACOServer E>,gBy>#

Z Windows O:ACOServer.bat start

Z UNIX O:./ACOServer.sh start

*7( ACOserver xLGq}ZKP,k9C Windows Task Manager r|n ps -ef

| grep unica_aolsnr(Z UNIX 53O)#

=h:T Contact Optimization DmxP3d
*+ Contact Optimization dC*k Campaign ;p$w,XkT Campaign PDyP

Contact Optimization 53mT0zD*5z7G<M8VP!I1JqmxP3d#

PXT Campaign PD53mxP3dD|`E",kND6IBM Campaign \m18

O7#

":T Campaign PD8VP!I1Jq53mxP3dT)k_TT8VP!dO9

CGI!Yw#v1+\Zk9C_TT8VP!DwL<r Contact Optimization a

0dO9C1,EkTC\ZD8VP!I1Jq53mxP3d#

1. TyP53mxP3d#

2. TyP*5z7G<mxP3d#

7O Campaign dCPD?v\Z6p<_P;v*5z7G<m#zXkT?v*

5z7G<m<xP3d#kND6IBM Campaign \m18O7,Tq!PXnb

D*5z7G<mD|`E"#

3. (I!)TZZ9C_TT8VP!D Contact Optimization a0P9CD?v\Z,

+C\ZD8VP!I1Jq53m3dA(e8VP!I1D}]bm#

9C_TT8VP!1D*s#

g{F.9C_TT8VP!,k7#TZ Campaign dCPD?v\Z6p,<f

Z;v8VP!I1Jqm#zXkT?v8VP!I1Jqm<xP3d#

kT\Z8VP!I1Jqm4(=vw}#T SegmentID 4(Z;vw},T\

Z6pP4(Z~vw}#}g,UA_SegMembership m=xT CustomerID 4(D

w}T0T SegmentID 4(Dw}#

PX53mM_TT8VP!D|`E",kND6IBM Campaign \m18O7#

Contact Optimization 53m3dN<
I Contact Optimization 53mD{F(g|GZdCT0rPyT>)T0T&D1

!m{iIDPm#

m 4. Contact Optimization 53m3d

Contact Optimization 53m }]bm

Optimize a0m UACO_OptSession
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m 4. Contact Optimization 53m3d (x)

Contact Optimization 53m }]bm

Optimize wLm UACO_OptimizeProcess

Optimize KPz7G<m UACO_SesnRunHist

Optimize a08VP!m UACO_SesnSegment

Optimize L78VP!m UACO_OfferSeg

Optimize a0L7m UACO_SesnOffer

Optimize frm UACO_Rule

Optimize }bfrm UACO_RException

Optimize }bfr<xm UACO_RExConstraint

Optimize fr<xm UACO_RConstraint

Optimize frL7Pm UACO_ROfferList

Optimize frL7m UACO_ROffer

Optimize fr8VP!m UACO_RSegment

Optimize y(i*5y>m UACO_PCTBase

Optimize y(itTy>m UACO_POABase

Optimize QE/*5y>m UACO_OCTBase

Contact Optimization *5z7G<m3dN<
I*5z7G<mD{F(g|GZdCT0rPyT>)T0T&D1!m{iI

D>}Pm#nb\Z6pmD{FGzDdCXPD#

m 5. Contact Optimization *5z7G<m3d

53m 3dA}]bm

M'*5z7G<m UA_ContactHistory

M'j8*5z7G<m UA_DtlContactHist

=h:i$ Contact Optimization 20
*i$GqQ}720 Contact Optimization,kG<= IBM EMM "7OzICJ:

zn/ > Contact Optimization#

SK%P!q“E/”ar*“yP*5E/a0”3f,IZdP\m Contact Optimiza-

tion a0#

Z20 Contact Optimization .s,aZ Campaign Pa)E/wL,T)zZ9(

Campaign z&mwL<19C#

T Contact Optimization mxP3d.s,zI\h*S IBM EMM "z"YNxP

G<,TT>:zn/ > Contact Optimization *5E/#
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Z 4 B Z`vVxPdC Contact Optimization

Z Campaign z75PP,Vxa)#$k;,C'iX*D}]D=(#

dC Campaign r`XD IBM EMM &CLrT9C`vVxKP1,?vVxT&

CLrC'45<G&CLrD;v%@D5}#;a8>,;53OfZd{V

x#

TZk Campaign ;pKPD IBM EMM &CLr,ITvZQdC Campaign 5}

DVxPdCb)&CLr#?vVxPD&CLrC';\CJ*CVxPD Cam-

paign dCD Campaign &\"}]MM'm#

* Contact Optimization hC`vVx
I4(`vVx4k Campaign M Contact Optimization dO9C#

IT9CVx4dC Contact Optimization M Campaign,T9;,DC'iITCJ;

,D Contact Optimization M Campaign }]/#PXdCM9C`vVxD|`E",

kND6IBM Campaign 208O7#

20 Contact Optimization aZz720?<D ContactOptimization/partitions ?

<Bf4(1!Vx partition1#IZ,;?<P4(nbVx#

g{+ Contact Optimization dC*9C`vVx,G49Xk+ Campaign dC*9

C`vVx#* Contact Optimization 4(DVxD{FXkk* Campaign 4(DT

&VxD{Fj+%d#

":k#f-< partition1 ?<DI;1>TCw8]#

* Contact Optimization hC`vVx
I9CVx4dC Contact Optimization M Campaign,Tc;,DC'iT;,D Con-

tact Optimization M Campaign }]/_PCJ(#

1. 4( Campaign Vx#

2. Z Contact Optimization 20?<D partitions ?<P,*zQZ Campaign P

4(D?vVx<4(;v?<#

}g,g{zQZ C a m p a i g n P4( p a r t i t i o n 2,G4Xk4(;v

ContactOptimization/partitions/partition2 ?<#

3. + ContactOptimization/partitions/partition1 ?<DZ],,dyP(U)S

?<4F=zQ*BVx4(D?<P#

}g,+ partition1 ?<DZ]4F= ContactOptimization/partitions/

partition2 ?<P#

4. g{B4(D?<DNNS?<;GU?<,G4>}b)S?<PDyPD~#

5. KP SQL E>44("nd*BVxdCD}]bPD Contact Optimization 53

m#
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PXKP SQL E>D|`E",kNDZ 153D:=h:X*1,V/4("n

d Contact Optimization 53m;#

6. TXk4(D?vVx<X4=h 2 ==h 5#k+n|4(D?<Cwp<c#

":Z1!ivB,a+Vx20Z ContactOptimization/partitions ?<Bf#g

{^D Contact Optimization D1!?<,r_g{^DCZ8(VxD?<,G4k

`&XTb)8>E"xPw{#

*`vVxdC ACOServer
Xk+ Contact Optimization dC*8r}7DVx?<#

20 Contact Optimization 1,aZI OPTIMIZE_HOME 8(D?<Bf4(1!Vx?

<#K1!Vx?<|,;vVx,4 partition1#^[zGq* Contact Optimization

dC4(d{Vx,<I^DyPVxD1!;C#

*^DVxDw?<,I!qZ Contact Optimization ~qwD~PhC73d?

OPTIMIZE_PARTITION_HOME#Kd?(eVxDy?<;C#g{hCKd?,G4|

a2G1!5#

Windows:

I(}+ngTB=u|n.`DPmSA ACOServer.bat 4hCKd?:

set OPTIMIZE_PARTITION_HOME=C:\partitions
echo Using OPTIMIZE_PARTITION_HOME: %OPTIMIZE_PARTITION_HOME%

UNIX:

I(}+TBwPmSA ACOServer.sh 4hCKd?:

OPTIMIZE_PARTITION_HOME = /root_dir/work/partitions
export OPTIMIZE_PARTITION_HOME
echo “Using OPTIMIZE_PARTITION_HOME:”
$OPTIMIZE_PARTITION_HOME
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Z 5 B <8}6 Contact Optimization

*}6NN IBM EMM z7,Xkzc“<820”;BPZ 33D:Hvu~;BP

vDyPHvu~#

Kb,9Xkzc>ZPPvDHvu~#

}%H020zIDl&D~

KP20LrTS 8.6.0 .0Df>}60,Xk>}IH020zIDyPl&D~#

Il&D~k 8.6.0 M|_f>D20Lr;f],bGr*QT20LrP*Ml&

D~q=xPK|D#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

l&D~{* installer_<product><version>.properties,+ IBM 20Lr>mD

D~}b,CD~{* installer.properties#20LrZ20ZdZC'8(D?<

P4(b)D~#1!;C*C'Dw?<#

C'J'*s(v^ UNIX)

Z UNIX O,XkI20z7DC'J'44P}6#

32 ;r 64 ;f>}6

g{*S IBM EMM z7D 32 ;f>FA 64 ;f>,k7#zcTBu~#

v z7}]4D}]bM'zb2G 64 ;

v yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64 ;

f>

*6*s

b)8>E"Y(4P}6DK1KbTBZ]:

v IBM 20LrDy>&\,gZ 53D:IBM EMM 20LrD$w==;Pyv

v #f IBM EMM z7&\Mi~,|(D~53Da9

v 4z7f>MBf>D20kdC}L

v #t453M?j53PDdCtT

v g{9C(f,9&Kbb)(fD20MdC}L

Contact Optimization D}63r
}610 Contact Optimization 20f>1,h*<GDBnkxP201h*<GD

Bn`,#

© Copyright IBM Corp. 2003, 2013 21



`XEn:

Z 43D:g{*}6rdC`vVx;

Z 33D:Contact Optimization D203r;

20 Contact Optimization
kBXBP20D~#

*c:k+yPb)D~CZ,;?<P#K=hG;n20*s#

v IBM 20Lr

v Contact Optimization 20Lr

Z UNIX `M53OhCmI(

Z UNIX `M53O,k7#b)20D~_Pj+D4PmI( (rwxr-xr-x)#

!q}7D20LrD~

IBM Contact Optimization 20D~y]z7f>T0F.k|GdO9CDYw53

4|{#F.TXF(==KPD UNIX D~}b,b)D~D|{"GX(ZYw5

3#TZ UNIX,ay]20==G X Window System 9GXF(49C;,DD~#

}g:

Windows - GUI MXF(== - IBM_ContactOptimization_N.N.N.N_win64.exe G

VN.N.N.N,"RF.20Z Windows 64 ;Yw53O#

UNIX - X Window System == - IBM_ContactOptimization_N.N.N.N_solaris64.bin

G VN.N.N.N,"RF.20Z Solaris 64 ;Yw53O#

UNIX - XF(== - IBM_EMM_Installer_N.N.N.N.sh G VN.N.N.N,"RF.20Z

yP UNIX Yw53O#

Contact Optimization }6=8
kq-BP<r,Tc}6= Contact Optimization DnBf>#

m 6. Contact Optimization }6=8

4f> }6>6

V8.6.0 M|Bf> T Contact Optimization D10f>4PV!}620#

q-Z 233D:S Contact Optimization V8.5.0 M|Bf>}

6;PD8>E"#

*c:Contact Optimization k Campaign Xk&Z,;f>6

p#}g,+ Contact Optimization }6= V9.0.0 .0,Xk

+ Campaign }6= V9.0.0#

":;fZS Contact Optimization V8.5.0 .0Df>xP}6D}676#g{Xk

S Contact Optimization DH0f>xP}6,G4XkWH}6A V8.5.0 r V8.6.0,

;sY}6A V9.0.0#
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Z 6 B }6 Contact Optimization

S Contact Optimization DNNf>}6.0,k7#zQDA"mbBPE"#

v i4i\T?VZ 213DZ 5 B, :<8}6 Contact Optimization;,||,PX

}6yP IBM EMM z7DX*E"#

v DATBwb,TKb*S10m~}6= Contact Optimization DBf>1Xk4

PDYw#

":Z}6}LP,h*#9"XBt/ Contact Optimization l}w#

S Contact Optimization V8.5.0 M|Bf>}6
IS Contact Optimization 8.5.0 M|Bf>4PV!}6#

":;fZS Contact Optimization V8.5.0 .0Df>xP}6D}676#g{Xk

S Contact Optimization DH0f>xP}6,G4XkWH}6A V8.5.0 r V8.6.0,

;sY}6A V9.0.0#

;h*+ Contact Optimization a0S Contact Optimization 8.5.0 M|Bf>(FA Con-

tact Optimization DBf>#

}6 Contact Optimization .0,kU/BPE":

Marketing Platform E"

?v IBM EMM z7D20r<Xk\;k Marketing Platform 53m}]b(E,

Tc"az7#

?NZB;CPKP20Lr1,<Xkdk Marketing Platform 53m}]bDBP

}]b,SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{F#

v }]bJ'DC'{M\k#

v Marketing Platform }]bD JDBC ,S URL#20Lray]za)D5a)C

,S URL,+G,k7OC URL }7#

}g,TZ SQL Server,C JDBC ,S URL aICBPq=:

jdbc:sqlserver://your_db_host:your_db_port;databaseName=your_db_name

1z4(}]br#=1Qq!b)E"#

Campaign E"
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Contact Optimization D20r<Xkk Campaign 53m}]bxP(E,T4( Con-

tact Optimization m#XkU/PX20DBPE",TJm20LrhC}]bm"

}7XdC Contact Optimization#

v GqQ+ Campaign }]bdC*9C Unicode#

v Campaign }]b`M#

g{}]b`MG IBM DB2 "R20Z UNIX 53O,G4z9Xka) DB2 5

}76#

g{}]b`MG Oracle,G4z9Xka) Oracle w?<#

v Campaign }]bwz{#

v Campaign }]bKZ#

v Campaign }]b{F#

v Campaign }]bJ'DC'{M\k#

v Campaign }]bD JDBC ,S URL#20Lray]za)D5a)C,S URL,

+G,k7OC URL }7#

}g,TZ SQL Server,C JDBC ,S URL aICBPq=:

jdbc:sqlserver://your_db_host:your_db_port;databaseName=your_db_name

v 20 Campaign Web &CLr~qwD53D{F#

v Campaign &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,example.com#

v CAMPAIGN_HOME D76#

g{*Z;,53O20 Contact Optimization M Campaign,G4XkZw\ Con-

tact Optimization D53O+ Campaign 20D Campaign ?<0d*xg}/w#

;Z bin ?<PD svrstop 5CLrXkT Contact Optimization wz_P4Pm

I(#k9C Campaign 20?<Dj<764(e CAMPAIGN_HOME#

Contact Optimization DBf>Z AlgorithmTuning `pP_PCZw{E/c(DB

dCtT#Z}6 Campaign 1,amSb)dCtT#}Gz#{w{ Contact Opti-

mization 20Tq!nQT\,qr,;h*^Db)tT#PXw{zD20Dj8

E",kND6IBM Contact Optimization C'8O7M6IBM Contact Optimization J

OoO8O7#

1. #9 Contact Optimization l}w#

2. KPBD IBM EMM 20Lr,,1!q Contact Optimization#

*c:!qH0D Contact Optimization 20?<,}g,C:\IBM\Optimize#

vVa>1,!qT/4P}]b20#

3. t/ Contact Optimization l}w#

Z Contact Optimization DnBf>P,ACOServer E>a)KCZt/M#9 Con-

tact Optimization l}wD!n#KE>;Z Contact Optimization 20D bin ?

<P#

Z Windows O:ACOserver.bat start
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Z UNIX O:ACOserver.sh start

4. T9Ca06p_6hCDyP Contact Optimization a04PTB=h:

a. `- Contact Optimization a0Da06p_6hC#

b. #fa06phC#

k#fb)hCT7#Z}6Zd+#t10E/a0Da06p_6hC#g{

;#fb)_6hC,G4 ContinueOnGenerationLoopError DP*I\g,dh

C* False,49 ContinueOnGenerationLoopError hC* True#

*PDC'"UoC'r+oC'dC Contact Optimization
g{*+ Contact Optimization k|,PDV{"UoV{r+oV{DC'{dO9

C,G4XkdC Contact Optimization ~qw#

1. r*;Z Contact Optimization 20?<BfD bin ?<PD Contact Optimiza-
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