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E/frM<x

CZ7(nU*5 (OCT) D/ODu~#IZ%vE/Z(e`ufrM<x,|GJ

CZNk Optimize a0DyP:zn/#

IZJc“fr”k“<x”.dDnp\8",yT|G-#I;;9C#<x_Ps?

I\D8Cbv=8,"R“nQ8Cbv=8”G(}nsLHa_?j/}5(}

g,nsLHa_V}5)4!q#fra!{I\D8Cbv=8#

*mb<x,k<GTB>}:3u<x8(?vM'ZNNx( 30 lDU11dZ

;\SU}v*<#g{M'_PSU*< A"B"C M D DJq,G4{OK<x

DIC8Cbv=8DI\iO|(

A"B"C"AB"AC"AD"BC"BD"..."ABC"ABD M BCD#

*Kmbfr,k<GTB>}:;\JmZEC(Wp(*<D 90 lZ"MEC(

p(*<#
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v M' - M'm>NNIw*z[TsD5e#ZzD5VP,M'ITG%vvK"

R%"J'rZ Campaign P(eDNNd{\Z6p#

v ;% - CZr;vM'a);v*<D5(,2F**5#

v *< - ZX(UZ(}*5~@"MAM'D{"((#GYz{")#}g,ME

C({JrCZa)c[LjDX(YVH[[DE]/#

v ~@ - ;V*5=(,Z:zn/P,*(}C=(kM'r1ZM'xP*5r;

%#>}|(1zJ~"g0z["+f"M'~qr'V"z[c"gSJ~M

Web >c#

v WM - (}`,*5wL(Z Campaign P)"MA,;M'DyP*<,,1Z,

;~@O;6#WMm>"MASU=D%N“PO”,+GI|,`N5(r`v

*<#}g,WMITGE]/>PD`EE]/r,;gSJ~ZD`v*<#

*5#M<xI\yZWMx;G*<#}g,*z+>#{^F1ZM'ISU

D1zJ~},C}?yZWM#9I^FNNveSUD\*<},^[b)*

<gNVi*WM#

v wCr - \fr0lD*5,g(}9C_TT8VP!"*<"*<Pmr~@y

8(#fr,1(eYwT0CYwyJCD*5#}g,frI\yw“_[5M

'”Z?v 60 l1dNZXkSU;v=}v“[[*<”#“_[5M'”I\GZ

Campaign P(eD_TT8VP!,“[[*<”I\GZ Campaign P(eDG\

*<Pm#KfrDwCr^FZK8VP!M*<Pm#YwG8( 60 l1dN

ZDn!*5N}Mns*5N}#

Optimize D9CEv
BP=hE(KgN9C Optimize 47(wv:zn/OD\enQ5(_T#

1. (I!)g{z#{Ty(e`pPD5xPE/,G4Z Campaign 53m}]b

P4( Optimize #em#

}g,g{TZM',z_PROH}V,G4zI\#{+ROH}VP|(Z

zD Optimize #emP#

2. 4(|,*&CDfrM<xD Optimize a0#

I4(%v Optimize a0,T&mz#{E/DyP:zn/#r_,I4(;,

D Optimize a0,TT;,`MD:zn/(}g;,(E~@D:zn/r;,

P5D:zn/)xP&m#%v Optimize a0DwCr=s,zXkf}Z5q

OxPE/D8J=_#(}8(5qfrM<x"R9CV}(}gl&I\

T),zI7(CZnsLHa_?nM'*5D[5DnQ5(_T#

3. AYhC;v:zn/,C:zn/_P|,;vr`v Optimize wLDwL<#

dC Optimize wL1,&C!q*kCwL`X*D Optimize a0#Oq*5a

fd`X*D*<;p4ky! Optimize a0D PCT#

4. Z0;=hPa0D:zn/PhCm;wL<#

KwL<S Optimize a0lwQE/*5,"RI+*z+%"MA*5Pm#K

wL<F*E/swL<#

5. KP|, Optimize wLDwL<#

8 IBM Unica Optimize: C'8O



KPCwL<1,Campaign aT PCT 4P4kYw#Optimize aCJIy(i*

5M*<iIDKPm#g{_P`v:zn/,G4?v:zn/\m1<Xk

KP Campaign a0,T4(j{Dy(i*5Pm4xPE/#

6. 4P Optimize a0DzzKP,TzIQE/*5Pm#

4sfrME/a{G;v44D}L,XpGZ*7#Z4s}LP,I|Df

rru<!qj<,To=?v:zn/\m1D?j#g{h*w{,G4I`

-(eMfr(T0a0DFV,g{}Z9C Optimize PDZ?FVm)#Cam-

paign \m19I^DCZ+*5rV}a;= Optimize DwL<,;sYNKP

b)wL<#

7. %"rV/KPE/swL<,TS Optimize a0lwQE/*5Pm,""M*

z+%#

`oT73PD Optimize
IZ`oT73P9C Optimize,+GfZ;)BHyw#

TIC`VoTi4 Optimize D'VyZoT73DEn#oT73GC'gfP9

CDoTkCgfT>1d"}VMUZD==DiO#

?v IBM Unica Marketing &CLr<'V;iX(oT73,dP|(1!oT7

3#C4i4 Campaign M Optimize DoT73IBPhCD;%7(:

v ToT73D'V

v &CLrD1!oT73

v C'DoT73W!n

IBM Unica Marketing \m1I*C'(eW!oT73#

Optimize M Campaign <'V`vC'(};,oT73W!n,1xPCJ#kI/

IBM Unica Marketing \m1,T7(zICDoT73#

TZzVdx Optimize r Campaign PTsD{F,;fZNNoT73W!nr^

F#I9CNNoT4|{ Optimize a0rfr#+G,;aTz9CD{FxP-

k#}g,g{z_P;v“(o”oT73C',CC'_Pi4“w`@”oT73C

'D Optimize a0DmI(,G4C“(o”oT73C'a4=Tw`@om>D Opti-

mize a0Mfr{F#
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Z 2 B Optimize kE

Optimize IE/P!*zn/,"RDx4TM'Dl&,+Gv1z*@#{TD)

Z]xPE/1#zh*;vF."CZ'VCF.D}]T0;v5V=(#

E/;G2,En#fEzD5qF.v$M|D,zDE/2Xkv$M|D#Z

zY:zn/Da{1,IVvzDE/DP'T,"RfEzDh*D|DTb)

E/xP^D#fE1dDFF,IXB@@z5V Optimize T0“E/zDE/”D=

=#

* Optimize xPf.
Z*<5V Optimize .0,XkXptIJb#

!q\Z6p

\Z6pGI*5D5e(}gM'"1ZM'"+>rR%)#Optimize a0Z%v

\Z6pOpwC#y]z!q*xPE/D\Z6p,zI\h*`v Optimize a

0#

!qE/H?

Zv(\Z6p.s,B;JbG“R#{424H?r?jxPE/?”}g,zG

q*nsLHXa_{s"Ukr ROI#TKJbDXp7(z+24“V}”CZE

/#*E/D;)>}V}|(:

v {s(T@*F)

v Uk(T@*F)

v l&EJ

v $Z/{(T@*F)

v yZ?v*<DI>D/{(T@*F)

Optimize ansLHXa_QE/(tf)BqPKV}D\M#Nk,;E/a0D

yPP!*zn/MwL<<Xk+,;V},eCZE/#

7(frM<x

Z*@E/H?.s,B;JbG“RDs5_PD)CZY9E/wLxPDfrr

<x?”BP!nhvKI(}E/bvD;,`MD5qJb#

v ~@]?E/ - Z~@]?L(DivB,R&CZN19CD)~@4kD)M'

xP5(?

v M'E/ - ZkRDM'5(DzaP^DivB,RZ\m*5#MD,1&Cr

D)M'a)D)*<?

v *<E/ - 1zv_P\^}?D*<h*V"1,D)M'qC*< X?
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I4(CZbvs?K`JbDE/=8#9I<GZzDi/Z9Cb)frM<

x,dP|(:
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v CZ\m*5#MDfr - 48VP!"4~@"1dNrX(*<#

!q1dN

Z7(JCZzDi/DfrM<x.s,B;JbG“R&CZDv1dNxPE

/?”zDU11dGz#{+4CZxPP4jIDy(i*5DG)1d#zDU
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:zn/#

!qFV=(

Optimize +V}CwbvE/Jb1!q;vy(iBq(EHZm;v)DH?#r
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7(E/wCr
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P!ME/#kSr%DE/JbEV#d;zI\#{Z9C*<"$cMM'E
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a{DnQT#rK,kWHX"TzG#X*D<x,"RP8(bvS<xxz
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v l&zYMVv,dP|(*5z7G<Ml&z7G<#*(}7#z4"M+

`*<A,;vK4\m*5#M,XkzYz"MDZ]#*`S:zn/ME

/Dz'iv,XkzYM'l&#I+*5?jiDa{k;*5Z3FO`F

DXFiDI1Da{xPHO#*K@@9C Optimize DP'T,zI\h*a
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12 IBM Unica Optimize: C'8O



v (eD*<#ZhFfrM<x1,zh*|(ZE/PDyP*<DPm#zI

\+frM<x&CZX(*<i#*<i(e**<Pm,(#yZ*<tTr

*<`M#g{F.Z/P=V}XsPV/dkV},G4h*zF.*ddk

V}5D*<DPm#

v (eD8VP!#IZzI+frM<xDJCTrwCr^FZX(8VP!,

rK,ZhFfrM<x1,XkKb*xPE/DyP8VP!#g{F.Z/

P=V}XsPV/dkV},G4h*zF.*ddkV}5D8VP!DP

m#

v (eDV}#IZzQf.5V,rK,Q!qFV=(#zXk_PCZzIb

)V}DwL#}g,g{*9C#?ndFVXs,G4Xk!q*D)*<M

8VP!(eV},"R7(5JV}5#g{*9CFc,G4Xk(e=L

=#}g,9CIzVN4y]veD=ya*`nFcy(iECnHvS*<

D/{#g{9CDG$b#M,G4h*Z(#&CLrPT}]xPU/"[
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5V Optimize
hC Optimize D8Z\1v,+G(C}L\r%#

q-BP=hT*<zD5V:

1. Z Campaign P,(e\Z6p"*<"*<PmT08VP!#

kNDZ 153D:* Optimize 9(*<#e;,TKb*<#e*s#

2. 4( Optimize a0(IZdP(efrM<x),;s+ Optimize a04SA:

zn/#

3. Z Campaign P4(9(i(*</*<PmM8VP!).s,9(:zn/Mw

L<#

(e\Z6p

z*a0!qD\Z6paI*y(i*5m (PCT) MQE/*5m (OCT) PDVN#

KVN(eCZnUSzDi/SU+%D*5`M#

4( Optimize a01,Xk*Ca0!q\Z6p#Optimize a0Z%v\Z6pO

pwC#g{zD+>9C Campaign 4k;,\Z6pOD*5K5(,G4Xk*

z#{E/D?v\Z6p<4(;v%@D Optimize a0#

* Optimize (eBD\Z6p
Xkk Campaign \m1;,$w,T4(yh\Z6p#

I\h** Optimize a0(eBD\Z6p#Campaign \m1I4(BD\Z6p#

4(\Z6p1,Campaign aZ Campaign 53mP4(ib*5z7G<m#\m

1Xk+ Campaign *5z7G<m3dA}]b*5z7G<m(“5J”*5z7G
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xPKH0D5(#a+KE"f"Z}]b*5z7G<mP,rK,T*5z7
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mize a0P9C#
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4(#em

#emGzZ}]bP4(Dm,CZ+y(FVN7SA PCT M OCT#IZzDE

/P9Cb)VN#

Z Optimize P4(a01,I!q#em#g{*a0!qK#em,G4 PCT M

OCT a|,BPVN:

v #emPDyPVN

v UACO_OCTBASE mP8(D$(eVN

v kzZ4(a01!qD\Z6p`X*DVN

;JmDVN

k;*+9|(ZBPwmPDVN|(ZE/#emP:

v z* Optimize a0!qD\Z6p#g{!q“M'”w*\Z6p,"RC\Z6p

|,{* CustomerID DVN,k;*+_P,;{FDVN|(ZE/#emP#

v UACO_PCTBase m#}g,IZ{* ScorePerOffer r CostPerOffer D Optimize #

emVNG UACO_PCTBase mPDVN,rK,k;*+d|(ZE/#emP#

1 Optimize S ContactHistory mPlwE"1,VN{FX4a<Bl}#

9C}]bS<

4(%vom}]bm,||,zrm#{Z Optimize a0P9CD+?I\Dy(

FVN#Kl(JOC44(%@Domm,TZ?va0,?vomm<PdX(

DVNdT#}g,nC4(;v|,VN A"B"C"D M E D}]bm,x;G4

(=vE/#em,;v|,VN A"C M E,m;v|,VN B M D#

;s,Iy],;omm4(|(zh*DEPDj<}]bS<#z4(D?vS

<<m>;vIZE/a0P9CD%@E/#em#

4(CZm> Optimize wLDVN

zI\h*+ Segment wL|(ZE/swL<P,T+M'j6VX=dwTD|

P#|4T Optimize wL#*!q Optimize wLr|w*z#{Cw8VP!@]D

VN,Xk+CZm> Optimize wLDVN|(ZE/#emP#}g,zI\+{

* OptimizeProcess DVN|(ZE/#emP,zTsa!qdw*8VP!y@]

DVN#

4(V}VN

1!ivB,PCT #e|, ScorePerOffer VN,zIZE/a0PVdV}19C

CVN#+G,Optimize I+#emPDNN}VVNCZE/a0PDV}#

ScorePerOffer VN_P!cM}]`M#g{Xk+m;}]`MCZV},G4h

*Z#emP4(;Pr`-VPV}P#z9I\_PtI`MDV}*xPH

O,T7(DV`MDV}TZX( Optimize a0nQ#(}Z#emP4(s?I

\DV}VN,IZdCE/a01ZwVV}`M.dxPP;,x;XXBKP

?vNk:zn/MwL<#
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`XEn:

Z 573D:+E/a0dC*9C PCT PDV}VN;

`XNq:

Z 793D:S%v Extract wLP!q`v|;

Z 763D:4 PCT r OCT VNlwQE/*5;

:4(#em;

4(#em

1. 4(}]bm,||,zrm#{Z Optimize a0P9CD+?I\Dy(FVN#

2. *z#{Z Optimize a0P9CD?VVNiO4(}]bS<#

":C}]bmMb)}]bS<Xkk53mfZZ,;}]bP#

3. hzT:E(gDPm,+BmM}]bS<mSA Campaign | partitions |

partitionn | Optimize | userTemplateTables | tablenames dCN}#

}g,Database1.UACO_UserTable,Database1.view1#

":CmD{FMb)}]bS<D{FXkGj<{F#}g:

database_schema.table_name r database_schema.view_name#

`XEn:

Z 143D:4(#em;

Z 63D:Optimize #em;

* Optimize 9(*<#e
zZ Optimize P9CDyP*<<Xk|,*<tT?v*<DI>M~@#

Xk7OzD*<#e|(b)*<tT#g{4|(b)tT,G4E/frPD“

~@”tTM“?v*<DI>”tT1!*a<Bfr'&uuD5#
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Z 3 B Optimize a0

Optimize a0GJCZ;iy(i*5DfrkV}DiO#

**<9C IBM Unica Optimize,Xk4( Optimize a0#

Optimize a0Z%v\Z6p(}g,M'"R%MJ'\Z6p)OpwC#g{z

D+>9C IBM Unica Campaign 4k;,\Z6pOD*5K5(,G4Xk*z#

{E/D?v\Z6p<4(;v Optimize a0#

}g,zI\!q*X(`MD:zn/"*z+>DX(V?r?E4(O!D Opti-

mize a0#zI\9C Optimize 4(}4PBPYwZ%v:zn/ZxPE/:

v \mE}n

v 9C*5z7G<4@9*5#M

v 7#fE1dDFF5(#V;B

Optimize a0|,*&CDfrM<x#|9I|,*CZ?vy(iBqDV}#V

}m>y(iBqD[5#V}ITG:

v 4?vwL<(}wTDy(iBq+]=y(i*5mPDV}VNZ#

v VdZ Optimize a0D“8VP!/*<V}”XsP#

9?vy(iBq_PwvV}(}g,I$b#MzI)OI\zzOCDE/a

{#+G,g{8#HV};IC,G4“V}”XsJmzy]BP5dkV}:

v SU=ytD_TT8VP!

v (i9CD*<

KXsa)CZ*X(D8VP!T*<xPE{D=(,+G,;_TT8VP!

ZDwvSU=.d;fZNNxp#4,qC*< X D,;8VP!PDNNK1

<_P,;V} Y#

Nk Optimize a0D?v Campaign wL<<9C Optimize wL4a;dy(i*

5TxPE/#Optimize wL8(|+dy(i*54kDvE/a0#Optimize a0

IS`v:zn/SUy(i*5#Campaign wL<7(XZSU*<DOqu~,"

R+b)*<w*I\D5(VdxSU=#Optimize a<GyPI\kTSU=D*

5,dP|(Sd{:zn/zzDG)*5,2|(CSU=D*5z7G<#Opti-

mize ;sa&C Optimize a0PDfrM<x,T6p*"MACveDnQ*</

O#

:zn/\m1KP Campaign wL<1,{Gand Optimize a0Dy(i*5m

(PCT)#;s,zIKPzD Optimize a0#C Optimize a0SE&CzQ4(Df

r4E/|S Campaign SU=Dy(i*5#b)frE}?Vy(i*5,TNI

QE/*5Pm,zIZ Campaign P!*zn/P9CCPm#
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Optimize a06p_6hC
IZ?v Optimize a0P9C_6hC4*a06pDdCtThC5#b)hCk

dCtT_P`,D$w==,}K|G&CZX( Optimize a0.b#

Optimize a0h*\/&m#fZIC4w{K&mDtIdCtT#+G,b)dC

hCJCZj{D Optimize 20#y] Optimize a0P|(D:zn/T0zDE/

fr,;v Optimize a0DmkhCTZm;v Optimize a0I\"GnQ#

}g,TZ;v Optimize a0,I+ CustomerSampleSize hC* 1000,xTZm;

v Optimize a0,rI+dhC* 1500#

*&C_6hC,kZ Optimize a0tTP!q9C(Fa0hC#Z!P9C(F

a0hC4!r.s,I* Optimize a0(e5#g{}Z Optimize a0P(e“c

(w{”"“wT”M“U>G<”hC,G4yPb)a0tTa2GdCtTPD20

6phC#

*`-_6hC,k9* Optimize a0D“_6hC”?V"%w`-_6hC#9IZ

Optimize a0**3fO%w`-a0tT#

Z;N9C Optimize a0D_6hC1,a9CdCtTPD+VhCndb)_6

hCD5#g{{C;sXBtC Optimize a0D_6hC,G4a9CKa0Dn

|;N#fD_6hCndb)5#b)_6hC;aV4A+VhC#

`XN<:

Z 1043D:Campaign | partitions | partition[n] | Optimize | AlgorithmTuning;

Z 1083D:Campaign | partitions | partition[n] | Optimize | logging;

Z 1083D:Campaign | partitions | partition[n] | Optimize | Debug;

4(a0

I9(E/frM<x.0,Xk4( Optimize a0#

I(}TB=V==PDN;V4( Optimize a0:

v 9C“B( Optimize a0”3f4S7*<4(E/a0#

v +$HfZD Optimize a0Cw#eT4(1>#

+m; Optimize a0Cw#e1,y4(1>a4F#ea0PDfrMV}#;s,

I^DBD Optimize a0#-<#ea0#V;d#zI\#{4(|,zDyPj

<E/frD Optimize a0#;s,I+Ca0CwyPd{Ba0D#e,Tns

LHXuY}]XBdk?#+a0Cw#eHaZ!1d,Va7#TyP Opti-

mize a0&C5qfrM?jD;BT#

>ZhvKCZ4(B Optimize a0D=(T0`-VP Optimize a0D==#

18 IBM Unica Optimize: C'8O



`XNq:

:9C“B( Optimize a0”3f44(a0;

:Z+m;a0Cw#eDivB4(a0;

`XN<:

Z 203D:“Optimize a0”3fN<;

9C“B( Optimize a0”3f44(a0
I4( Optimize a04(efrM<x,TE/zD*5#

1. !q:zn/ > E/#

baT>“yP Optimize a0”3f#

2. %wmS Optimize a0<j#

baT>“B( Optimize a0”3f#

3. jI“B( Optimize a0”3fODVN#

4. %w#f|D#

baT>Ca0D“**”!n(#VZ,I+frMV}mSAa0#

*`-E/a0Da0{F"?jrhv,k%wE/“**”!n(OD`-a0t
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*< A "MASU=1zE+*< B "MACSU=#KfrJmz\mE/_TZ

Dzx+%&H#

*zP?T>(}+4S5(Io=Da}aHN;%4S5(|I&#}g,k"

M1zJ~,;sI~qzmrg0#“B vf A”frJmz(iy4S*<,"7#

v1SU=9SU*< A 1,ErCSU=a)Jm*< B#rK,yJmiO+|

(v"v*< A r,1"v*< A M B xG%@"v*< B#}g,*H9C1z

J~zI*<,;s9Cg0z[g04zx,k+Cg0z[g04(**< B "+

1zJ~4(**< A#g{ Optimize 7(M'^(SU=1zJ~,G4Kfra

T/!{-C4dO1zJ~xPDg0z[#

g{z_P=v*<(Offer1 M Offer2),|GXk,1"Mr;v2;"M,G4I

4(=u“B vf A”fr#k+;ufr4(*“Offer1 vf Offer2”,+m;ufr4

(*“Offer2 vf Offer1”#Optimize ,1;6b=v*<rdPNN;v<;;6#Z

KivB,Optimize a7#ZXh~@OfZc;*5za4,1"M Offer1 M

Offer2#Optimize 9a7#*<iIDiO(`TZID*Zb)~@Oa)Dd{8

C*<)nQ#

1;v*<Xk<UZm;v*<0f1,k9CKfr#

“B vf A”frDwCr<UG10DE/\Z#4,Optimize v<G Optimize a0

ZDy(i*5#g{}%Q"v*< A,G4 Optimize ;a"v*< B#Kfr7

#v19Z10 Optimize a0Zd<GDy(iBqZ!qK*< A 1Ea!q*<

B#Kfr;ai4*5z7G<4KbGq}%QSU*< A#

38 IBM Unica Optimize: C'8O



“B vf A”frD(e
dC“B vf A”fr1*dkD5Dj8hv,dP|(>}#

m 11. “B vf A”frVN(e

VN 5

8VP!PD?vM' v NNM'a+fr&CZyPM'#

v 8VP!{Fa+fr^FZz!qD8VP!PDM

'#

ISU4T~@D*< v NN~@JCZ4TNN;6~@D*<#

v ~@{F+frDwCru!=vZz8(D~@ODG

)*<#

XZ*</*<Pm v NN*<8( Optimize &C<GKVNDyP*<M*<P

m#

v *</*<Pm+KVN^Zz!qD*<r*<Pm#

v *<f>+fr^Z|,zZi/9(wP8(D*<t

T5D*<,dP|(N}/*<tT#

":K*<Gzx*<DX8*<#1zZKVNP!qK*

<Pm1,CPmZDNN*<<zcT(iDNNzx*<

Dhs#

v1{GSU4T~@D*<

1
v NN~@JCZ4TNN;6~@D*<#

v ~@{F+frDwCru!=vZz8(D~@ODG

)*<#

XZ*</*<Pm v NN*<8( Optimize &C<GKVNDyP*<M*<P

m#

v *</*<Pm+KVN^Zz!qD*<r*<Pm#K

*<GZ~v*<VNP*<DX8*<#1ZKVNP

!qK*<Pm1,CPmZDNN*<<zcTZ~v

*<VNP(iDNN*<Dhs#

v *<f>+fr^Z|,zZi/9(wP8(D*<t

T5D*<,dP|(N}/*<tT#

":K*<Gzx*<#+*<PmCZCzx*<1,fr

JCZCPmPrM'a)D?v*<#

“B vf A”frD>}

“v1BM'8VP!PD?vM'SU4TgSJ~~@DXZ*</*<Pmu<D

*<1,{GE\SU4TgSJ~~@DXZ*</*<PmzxD*<#”Kfr7

#}GQ+u<*<"MA“BM'”8VP!PDM',qr;a+zx*<"MA

b)M'#

“v1NN8VP!8VP!PD?vM'SU4T1zJ~~@DXZ*<f>?D

X = p^oo]B<`D*<1,{GE\SU4Tg0z[~@DXZ*</*<P

mZO9abQ}9D*<#”KfrY(=UCP*<_P{*?DXDN}/t

T#Kfr7#vG)"M?DX*p^oo]B<`D*<DM'SU“Z*XO9

a@gHY$XbQ}9”*<#
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fr(e

fr(eJmz4(frDwCrr7(TCwCr4PDYw#

frDwCrG\Cfr0lDGiy(i*5#I9Cw,(}gM'"*<"~

@M1d)48(CwCr#

}g,z+wCr(e*;i*5:

v Z{*“M[5”D8VP!Z

v (}gSJ~~@xP*5

v |(CZa) 10% [[D*<

I(e“?vM'Dns*<}”fr,T7#Ki*5K?vBSU=D*<};,

}y8(*<}#

>Z|,BP}vw*fr(e:

v 8VP! - CZ+frDwCr^(*JCZX(M'M\Zj6

8VP!ICZ“M'yZ6'”fr"“?vM'Dn!/ns*<}”fr"“ns|

}”fr"“nsX4*<}”fr"“n!(;*<}”fr"“A S;f B”fr"“A

S;sz B”frT0“B vf A”fr#

v *<Pm - CZ+fr&CZX(*<

*<PmICZ“M'yZ6'”fr"“n!/ns*<}]?”fr"“(F]?”f

r"“n!/ns\I>”fr"“?vM'Dn!/ns*<}”fr"“nsX4*<

}”fr"“n!(;*<}”fr"“A S;f B”fr"“A S;sz B”frT0“B

vf A”fr#

v *<f> - v+fr&CZX(*<f>,gd*<tT5y(e

*<f>ICZ“M'yZ6'”fr"“n!/ns*<}]?”fr"“(F]?”f

r"“?vM'Dn!/ns*<}”fr"“nsX4*<}”fr"“n!(;*<}

”fr"“A S;f B”fr"“A S;sz B”frT0“B vf A”fr#

E/frPD8VP!

ITzZfr(eP8(D8VP!4PYw#

3)E/frJmzZfr(eP8(_TT8VP!#_TT8VP!4(Z Cam-

paign,"RI)Z Optimize Z9C#8VP!r_TT8VP!GT3VPbeD=

=ViD\Zj6(+?Z,;\Z6pO)D/O#}g,I4(+yP.T*5

KViZ;pD{*“>.”D8VP!#I_P{*“_[5”Dm;8VP!,|+Z

}vBZ(Qpn,} $1000 DyP*5KViZ;p#

}g,k4(CZ8(yP“_[5”*5K?vBAYSU}vgSJ~*<Df

r#

":E/frI\JCZyPM'rJCZ%v_TT8VP!#*+E/fr&C

Z`v_TT8VP!,k4PBPdP;vYw:

v Z Campaign P4(|,yPh*D*5KDB_TT8VP!

v 4(CfrD`v1>,|yJCZD?v_TT8VP!<P;v1>#
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PX_TT8VP!D|`E",kND IBM Unica Campaign User’s Guide#

g{z}Z9C IBM Unica Interact,G4^(+G\8VP!k Optimize dO9C#

`XNq:

:ZE/frP9C8VP!;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 323D:“ns|}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

ZE/frP9C8VP!

ITzZfr(eP8(D8VP!4PYw#

1. ZE/fr3fD“fr(e”?VP,%w8VP!#

baT>UWVNT0“!q”4%#

2. %w!q#

baT>“mS/}%8VP!”0Z#

3. !q8VP!#

4. %wS\"XU#

C8VP!and“8VP!”VN#KPE/a01,Optimize a&CC8VP!D

<x#

`XEn:

Z 403D:E/frPD8VP!;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 323D:“ns|}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

E/frPD*<Pm

I9CE/frPD*<Pm4+%ufr&CZ`v*<#

*<PmGI*i/=fD?Dx4(D;i`X*<#*<Pm(eZ Campaign P,

"R(e*<1Z Optimize ZIC#fZTB=V`MD*<Pm:
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v 2,*<Pm#$(eD*<Pm,}GTCPmxP`-,qr|;a"z|

D#

v G\*<Pm(/,*<Pm)#1zcG\PmDu~DB*<T/mSAKP

m1,CG\PmDZ]a"z|D#9CG\*<PmJmz8(3)u~,b

)u~CZ(eTZE/fr\X*D*<Dw*Xw#

TZs`}iv,kZ Optimize P9CG\*<Pm#Z Optimize a0KP1,aT

G\*<PmxP@@#G\*<Pmbv* Campaign Z10zc*<i/DNN*

<#2,*<Pmv|,Z4(2,*<Pm1IC'8(D<7*<#}GxPK

^D,qr,2,*<Pm;afE1dDFFx"z|D#

}g,z_P{*“YZCP”D*<Pm,||, 12 BM 1 BD[[Iz1[DyP

*<#I4(+veIZ 12 BSUD“YZCP”*<}^F* 2 DE/fr#

g{K*<Pm*2,("RyPd{fru~<#V`,),G4 Optimize a0D

?NKP<af=`,D*<#g{K*<Pm*G\*<Pm,G4y]GqQ4

(zcCG\*<PmDu~DB*<,Optimize a0D?NKPf=D*<I\a;

,#ZKivB,Optimize a0DsxKP+zznb*<#

G\*<PmD;v>}I\G“{n*<”#k+CG\Pm(e*|(D~P“{n

z7*<”0dSD~PPDyP*<#I4(CZ^FNNveZNNx( 60 lDU

11dZSU,}=v{n*<Dfr#Kfr+@9ve(}Z\L1dNZS\

`vEC*<4}V)EdECDgU#KG\*<PmaT/|(Q4(DNNB

{nz7*<#(Z9CKfrD Optimize a0KP+<U_P{nz7*<DnB

Pm#

PX(e*<PmD|`E",kND IBM Unica Campaign User’s Guide#

`XNq:

:ZE/frP9C*<Pm;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 273D:“n!/ns*<}]?”frD(e;

Z 293D:“(F]?”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

ZE/frP9C*<Pm

I9CE/frPD*<Pm4+%ufr&CZ`v*<#

1. ZE/fr3fOD“fr(e”?VP,%w*<#

baT>UWVNT0“!q”4%#

2. %w!q#

baT>“!q*<”0Z#
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3. !q*<Pm#

*<PmGC|,`v*<D<ND<j4j6D #G\*<Pm<j|(;

vEs5 #

4. %wS\"XU#

C*<Pmand“*<”VN#KP Optimize a01,Optimize a&CC*<PmD

<x#

`XEn:

Z 413D:E/frPD*<Pm;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 273D:“n!/ns*<}]?”frD(e;

Z 293D:“(F]?”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

E/frPD*<f>

3)E/frJmz8(*<f>w*fr(eD;?V#K&\Jmz`4CZ7

(X(fryJCD<7*<f>/ODi/#

}g,z_P“EC(p(”*<,||,{*“go_to_interest”DN}/tT#z#{v

+fr&CZ“EC(p(”*<Pzc“go_to_interest”QJMZ10nE]{n{Jb

;u~DG)f>,x;G+Cfr&CZC*<DNNf>#Iy]NN*<tT

4(i/,"8(|(ZfrDwCrPD<7*<f>#}g,go_to_interest < 5#

*<f>G(}9CN}/*<tT44(D*<D(;5}#N}/*<tTG1

ZP!*zn/P9CC*<1C'I*da)(;5D*<tT#*<tTD?v

(;EP<a4(;v*<f>#}g,“EC(p(”*<_P{*“Fc”{JM“j

<”{JD=vN}/*<tT#Z;v*<tTD5ITG 0% r 2.9%,Z~v*<

tTD5ITG 18.9% r 21.9%#\2I4(TBDv*<f>:

m 12. >}*<f>

Fc{J j<{J

0% 18.9%

0% 21.9%

2.9% 18.9%

2.9% 21.9%

;s,I`4CZ^Fz+>ZNNx( 30 l1dNZ"vD 0% Fc{J*<}D

fr#GN}/*<tTD5$(e**<D;?V#
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}g,Campaign \m1Z*<#eP4({*“(`M”DN}/*<tT#1C'+*

<Vdx Campaign P(}g,Z Optimize wLP)D%*1,CC'a*C*<t

Ta)5#}g,“p(”r“x(”r_PbeDNNd{5#

;s,Z Optimize PD3)frZ,IQwb)*<f>#}g,I4(dwCr|

(`M*“p(”((`M = p()DyPL7D“M'yZ6'”fr#I(}9C*<

f>i/9(w4+*<f>|(ZfrP#*<f>i/9(wJmz!qfry

JCD*<tTD5#

v PXN}/*<tTD|`E",kND IBM Unica Campaign Administrator’s Guide#

v PX*<f>D|`E",kND IBM Unica Campaign User’s Guide#

`XNq:

Z 463D:ZE/frP9C*<f>;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 273D:“n!/ns*<}]?”frD(e;

Z 293D:“(F]?”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

*<f>i/9(w

*<f>i/9(wG;iVN,Jmz!qX(*<f>#Z3)fr3fD“fr

(e”?VP,a)K*<f>i/9(w#

zZi/9(wP8(Du~,,d{<x(}g1dN"M':M;%~@)(e

KfrDwCr#i/9(wP9CD*<tT8(fryJCD<7*<f>#

i/9(wPP>D*<tTITGj<*<tTr(F*<tT#j<*<tTG

k Optimize Ds?5V`XD$(etT#}g,X9UZ"?v*<DI>T0*

5~@#(F*<tTGzZ Campaign P(eD|X(ZzyZP5D*<tT#}

g,{J"jQ"?EMz7 SKU#

C4Zi/9(wP9li/D*<tTI\GN}/tT#UK,i/9(wI\

a5X*<r*<f>#*<GyZ;|,NNN}/*<tTD*<#eD*z+

%#*<f>G|,;vr`vN}/*<tTD*z+%,K`*<tTIC'Z

+*<Vdx%*1(F#+G,i/9(wGIC4CJ*|(ZfrwCrPD

*<f>D(;==#g{*<DyPf>5JO<`,,G4;h*xV*<Dw

vf>4xPE/#+G,g{+N}/*<f>CZvT/(ZKivB,y]N

}/*<tTD5,*<D“,e”5Ja;,),G4E/frI\h*4*<tT

xPi/,T`&X^(frwCr#CZ|D*z+%5JDN}/*<tTD;

v>}+G“z7 SKU”#ZKivB,TZ3;ve,L7ITGgS,xTZm;v

e,L7ITGyd#
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KP Optimize a01,z9Ci/9(whCD<x(,,zQZyPfrP8(D

d{u~)aoz7(D)M'ndQE/*5m#

PX(e*<(FtT"4(*<r*<#er_PXZ Campaign PN}/*<tT

D|`E",kND IBM Unica Campaign Administrator’s Guide#

u~MVi

u~G*<tT"Kc{M5#ViGu~/O#

u~

u~I*<tT(I\QN}/)"Kc{M5iI#

ZTBi/P,

X9UZ = 12/31/08

“X9UZ”G(FtT,“=”GKc{,12/31/08 G5#

Optimize i/9(wPD*<tTPm|, Campaign P(eD(F*<tTT0yP

j<tT#I9C Campaign P(eDNN*<#eZP>DtT#g{Zi/9(w

P8(D*<tTGN}/5,G4i/9(wQwazz*<f>#

m 13. *<f>i/9(wKc{

Kc{ (e

= HZ

> sZ

g{kUZdO9C,G4KKc{m>dZy8(UZsfDUZ#}g,

“X9UZ > 12/31/08”m>Z 12/31/08 sfDUZ#

>= sZrHZ

g{kUZdO9C,G4KKc{m>dZy8(UZOrsfDUZ#}

g,“X9UZ >= 12/31/08”m> 12/31/08 rCUZsfDUZ#

< !Z

g{kUZdO9C,G4KKc{m>dZy8(UZ0fDUZ#}g,

“X9UZ < 12/31/08”m>Z 12/31/08 0fDUZ#

<= !ZrHZ

g{kUZdO9C,G4KKc{m>dZy8(UZOr0fDUZ#}

g,“X9UZ <= 12/31/08”m> 12/31/08 rCUZ0fDUZ#

<> ;HZ

Vi

ViI0S“ANY”r“ALL”odD;vr`vu~iI#Zi/P,IS!qL7;

CPmP!q ALL r ANY,gBy>:

v ALL CZ8(*<Xk{OavD?vu~#}g,zI\#{R=I>YZ $5 "

RZ 12/31/08 0r.s=ZD*<#

ALL Kc{H'Z AND Kc{,Im>gB:
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(Grouping) AND (Grouping) ... AND (Grouping)

dP

Grouping = (Condition) AND (Condition) ... AND (Condition)

v ANY CZ8(*<IT{OavDNN;vu~#}g,zI\#{R=_PL7`

p*gSw~rFczD*<#

ANY Kc{H'Z OR Kc{,Im>gB:

(Grouping) OR (Grouping) ... OR (Grouping)

dP

Grouping = (Condition) OR (Condition) ... OR (Condition)

*<f>i/9(w>}

TB>}5wi/9(wozzy](F*<tT7(*5D==#

z#{zD*5PmE}{OBPyPu~D*5:

v *<X9UZG 12/31/08 rCUZ.0

v ?v*<DI>,} $10

v ~@*gSJ~rg0

ZK>}P,all Kc{C48(r{OBPyPu~DyP*5"vyP*<:

v 3vX9UZ

v I>,}3vpn

v 9CgSJ~rg0~@"M

Xk{OyPb)u~,Tc+C*5Sy(i*5mPE}#9C any Kc{4(
SiT(eI<GDX(~@`M(gSJ~rg0)#

ZE/frP9C*<f>

I`4CZ7(X(fryJCD<7*<f>/ODi/#

1. ZE/fr3fD“fr(e”?VP,%w*<f>#

baT>1!Vi#

2. S!qL7;CPmP,!q ALL r ANY Kc{#

3. 8(u~#

a. Su~DZ;vVNPDPmZ,!q*<tT#

b. Su~DZ~vVNPDPmZ,!qKc{#

c. Zu~DZ}vVNPdk5#

g{Zu~DZ;vVNP!qkUZ`XD*<tT,G4ISUzP!q

UZ#

TBGQjIu~D>}:

z'UZ <= 1/1/07
L7`M = B~
?v*<DI> >= 10
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4. (I!)+nbu~rVimSAi/9(w#

a. TZz#{mSAViD?vnbu~,%wekBu~#

ba+Bu~mSAi/9(w#

b. (}!q*<tTMKc{"a)549(NNBu~#

c. TZz#{mSD?vnbVi,%wekBVi#

ba+BVimSAi/9(w#

d. TZ?vBVi,!q ALL r ANY#

Z ALL k ANY .dxPDK!qk{vi/9(wD ALL r ANY !qq

-`,fr#

5. g{#{Si/9(wP}%u~rVi,G4%wCu~rViT_D4!r,

;s%w}%y!n#

6. g{#{F/u~rVi,G4%wkCu~rVi`X*D}V"+dOAzD

?j;C#4=l+D;vT>81,"4+dEZC;C#

Optimize a&CzZKP Optimize a01Q9Ci/9(whCD<x#

`XEn:

Z 433D:E/frPD*<f>;

`XN<:

Z 253D:“M'yZ6'”frD(e;

Z 273D:“n!/ns*<}]?”frD(e;

Z 293D:“(F]?”frD(e;

Z 313D:“?vM'Dn!/ns*<}”frD(e;

Z 343D:“nsX4*<}”frD(e;

Z 353D:“A S;f B”frD(e;

Z 373D:“A S;sz B”frD(e;

Z 393D:“B vf A”frD(e;

G\PmM*<f>i/9(w

G\*<PmM*<f>i/9(wJmzy]NN*<tTxPi/#+G,G\

*<Pmvi4NNN}/*<tTD1!5#rK,G\*<Pm;JCZNN*

<f>,vJCZ*<#

I+*<tT6pO(eD*<|(ZE/frP#IICBP=V=(DdP;V

4jIKNq:(}9CG\*<Pm,r(}9C*<f>i/9(w#kT_P

X(5DX(*<tTDQwa{I\fzG9CG\*<Pm9G*<f>i/9

(wxd/#

G\Pm

G\PmGZ*<tT6pO4i/(eD*<Pm#2,*<tT9Ck*<`X

*D5;N}/*<tT9C1!5#G\*<PmnJCZkT2,*<tTxP

i/#zIZ Campaign P4(G\*<Pm#9(8(z#{iIG\*<PmDw

CrD*<tTMtT5Di/#

Z 4 B E/fr 47



}g,k4(G\*<Pm,TT3v5DyP*<xPVi#K5Gk?v*<`
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g{*9C Optimize wLD“V}”!n(4+V}+]A Optimize,G4Xk9C

ScorePerOffer VN#

5. %w#f|D#

“FV”!n(aT>z!qDFV=(T0V}VN#

9CV}Xs4V/dkV}

g{;PC$b#MzIV},G4(}ZV}XsPV/dkV},I`TZ?v

_TT8VP!T*<xPE{#

V}XsJmz/P\m Optimize a0ZDV}#

I*_P3)_TT8VP!D3)*<dkV},2I*_PyP_TT8VP!

DyP*<dkV}#g{+ Optimize dC*9CV}XsPDV},G4avTV

}VNr PCT PDNNV}#

dkDV}ITGNN}V5,"RIm>kzDi/`XDNNH?:Uk"{

s";{s"l&EJ"1Z[5"$Z[5"M'ROHr7FROH#zVdx

*5DV}=_,zxPC*5Db8=?#Optimize ansLHa_ OCT PV}D

\M#V}Ds!\}]bD!c`M^F#
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*<M_TT8VP!4(Z Campaign,"RZdPxP\m#PX|`E",kND

IBM Unica Campaign User’s Guide#

IZ Optimize a0P8(D)*<M_TT8VP!ZV}XsOIC#

U%*
Optimize aTz#t*UD%*T/zIV}#

1V}Xs&Z`-==1,T/zIDV};T>Z%*P##fV}Xs.s,

b)V}T>*Q{CD5#

Optimize aT/nd%*,gBy>:

v g{“yP*<”Pr“yPM'”PPD%*4|,5,G4 Optimize aC“yP*<

”k“yPM'”D;/PD5ndC%*#ZV}Xs>}P,“yP*<”k“yPM

'”D;/PD5G 10#;aZ“yP*<”k_TT8VP! C4 M C7 D;/Pd

kNN5#rK,Optimize aC5 10 ndb)%*#`FX,4Z“yPM'”k“p

0f”*<r B *<D;/PdkNN5#b)%*9aLP“yP*<”k“yPM'

”D;/PD5r5 10#

v TZyPd{U%*,aTC%*DPjbMPjbP5D=y5DN=FcV

}#}g,Optimize a+“p0f”*<k_TT8VP! C1 D;/D5Fc* 25#

K5G“p0f”*<DPjbP5k_TT8VP! C1 DPjbP5D=y5,4

(10 + 40)/2#

I(}*C%*dkB542GNNT/zID%*5#
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tZ`v_TT8VP!D*5K

(#,Optimize a*tZ`v_TT8VP!D*5K!qZ;v5#

Optimize a7(tZ`v_TT8VP!D*5KDV},gBy>:

v g{NN_TT8VP!<4|(ZV}XsP,G4C*5KDV}G“yP*

</yPM'”;/PDV}#“yP*</yPM'”;/D1!5G 0#+G,I*K

%*dkm;v5#

v g{vdP;v_TT8VP!ZV}XsP,G4C*5KDV}Gy|(_T

T8VP!PDV}#_eX5,ZkC*5K`X*D*<ky|(_TT8V

P!D;/P,aR=CV}#

v g{`v_TT8VP!|(ZV}XsO,G4C*5KDV}G;ZV}Xs

PZ;v(rns)_TT8VP!PDV}#}g,kICTBV}Xs:

m 17. >}V}Xs

yPM' C4 C1 C7

yP*< 10.0 10.0 40.0 10.0

p0f 10.0 10.0 25.0 10.0

3v*5K,1tZ_TT8VP! C4 M C1,C*5K+SU=“p0f”*<#

VdxC*5KDV}G 10,aZ“p0f”*<kC*5KytDZ;v_TT8V

P! (C4) D;/PR=CV}#

9CV}Xs4V/dkV}

g{4a)4T Optimize wLr PCT PPDV},kjIV}Xs#

1. /@A Optimize a0D“FV”!n(#

2. %w`-V}#

baT>“FV=(”3f#

3. %wV/dkV}Xs#

baT>V}Xs#

4. %wz#{ZdPdkV}D%*,"*C%*dk5#

Optimize aT/*z#t*UD%*ekrFc5#

5. TZz#{*dmSV}D?v%*,<X4K=h#

6. %w#f|D#

baT>“FV”!n(#K!n(T>FV=("xPzQdkD5DV}XsT0

Optimize QT/FcD5#

^FV}XsPD*<M_TT8VP!

IXFz+D)*<M_TT8VP!|(ZV}XsP#

I|(ZE/frP|(D?V*<M_TT8VP!#!q?V*<M_TT8V

P!a9dkM4sV}|]W#49zv+?V*<M_TT8VP!|(ZV}

XsP,2a+ Optimize a0PDyP*<M_TT8VP!|(ZE/wLP#

60 IBM Unica Optimize: C'8O



*i4Q|BDV}Xs,k*A“FV”!n("7#V/dkV}Xs!n&ZQ

!4,#

!q*<M_TT8VP!

ITV}XsT0“*<(4`MM8VP!P>)”(fPa)D*<M_TT8V

P!xP^FMXBEr#

1. /@A Optimize a0D“**”!n(#

2. %wBPN;!n:

v yT>*<

v yT>8VP!

ba9*“yT>*<”r“yT>8VP!”?V#

3. %wBPN;!n:

v `-yT>*<

v `-yT>8VP!

baT>“yT>*<”r“yT>8VP!”3f#

4. !qz#{|(D*<r_TT8VP!#

I9C Shift+%wr Ctrl+%w!q`v*<r8VP!#

5. %wrR+}7,T+b)*<r_TT8VP!FA“y|(*<ry|(8V

P!”?V#

6. *|Db)*<r_TT8VP!D3r,k!qz#{F/DL7"9CrO}

7rrB}7#

7. %w#f|D#

baT>“**”!n(#

Z 5 B hCV} 61



62 IBM Unica Optimize: C'8O



Z 6 B zIy(i*5DPm

E/wLf0Z IBM Unica Campaign PzIy(i*5DPm"+b)*5"MA

IBM Unica Optimize TzzQE/*5#

;s,Campaign alw=b)QE/*5,T)ZP!*zn/P9C#

zIy(i*5DPm*szZ Campaign P4(|,;vr`v Optimize wLDw

L<#KwL<F*E/0wL<#dC Optimize wL1,Xk!q*kCwL<`

X*D Optimize a0#K Optimize a0SU1KPCwL<1zIDy(i*5#

ZKPyP:zn/PyPQdC*kTX( Optimize a0zI*5E"M*<E"

DwL<.s,zIKPCE/a0#C Optimize a0SE&CzQ4(Dfr4z

II Campaign PDE/swL<lw=DQE/*5DPm#Campaign PDE/s

wL<I\a+VCTXFiw*y>iv,zI*5Pm,"Rnd*5z7G

<#

4(|, Optimize wLDwL<
4(wL<4zIy(i*5TxPE/1,Xk|(}]&mwLM Optimize wL#

}]&mwL(}g Select wLr Extract wL)a+y(i*5+]A Optimize w

L#dC Optimize wL1,z&C8(Dv Optimize a0SUb)*5#

zI_P`vr Optimize wLa)*5D}]&mwL#S;v}]&mwL+]D

yP*5iI;v%*#}g,zZwL<P_P=vQ,SA%v Optimize wLD

Select wL#Select1 PD*5iI;v%*,Select2 PDG)*5riIm;%*#

Kb,?v Optimize wL<iI;v(;D|#IZ|m>%vPO,rK,|TZ

Optimize G;v\X*DEn#<G=*5#M=fD?D,a+%v“|”(Optimize

wL)ZrSU=J>DyP*<yFk%vPO#4(e,%v|PDyP+%a

,1xP,4,Z,;*5UZS,;~@xP#g{h*Z;,UZr9C;,~

@"M+%,G4Xk9C`v Optimize wL#Z0fD>}P,IZ,14T Select1

M Select2 D*5+?Z,; Optimize wLZ,rK,b)*5iI,;v|#

IZwL<P_P`v Optimize wL#hz`v Optimize wL,I+`,D*5"M

A`v Optimize a0#}g,g{zTZ?v~@r?V*<`M<_P;vE/a

0,r_9C;vwL<4zI`v|#

4(|, Optimize wLDwL<
zh*}]&mwLM Optimize wL,T4(E/0wL<#

1. (}9C(#9CD_-,Z Campaign P4(wL<#kmS Optimize wLx;

GmS*5wL(}g Mail List wL"Call List wLr eMessage wL)#

PXZ:zn/P4(wL<D|`E",kND6IBM Unica Campaign C'8

O7#

2. +b)}]&mwL,SA Optimize wL#
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TB<qT>K|,Q,SD Optimize wLDy>:zn/wL<#

?jXFgSmqME/0wL<
I+?jXFgSmq (TCS) k Optimize dO9C#g{(} TCS +*<Vdx%

*,"+wL<PD%*4SA TCS,G4 Optimize aZ Optimize wLP9Cb)

%*/*<Vd#

PX9C TCS D|`E",kND6IBM Unica Campaign C'8O7#

g{*Z IBM Unica Marketing Operations :zn/n?P9C TCS,G4r* Opti-

mize wLaVd*<,yTaq?F4PNN*5wLr;y?F4P Optimize wL#

rK,XkZ TCS P$(e"K< Optimize wLP9CDyP%*M*<,;sEa

JmZzzPKPb)%*M*<#

PX+ TCS k Marketing Operations :zn/n?ME/swL<dO9CD|`E

",kND IBM Unica Marketing Operations and Campaign Integration Guide#

dC Optimize wL
Z Optimize wLP,I(e+D)E"(dP|(D)%*"D)*<T0D)V})

"MAE/a0#

*dC Optimize wL,XkdCBPwn#

1. !q*w*dkD%*,gZ 653D:!qCZdkD%*;Pyv#

2. Vd*5UZ,gZ 663D:+*5UZVdxyP*5;Pyv#

3. +*<Vdx%*,gZ 663D:+*<r*<PmVdx%*;Pyv#
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9I!q(eN}/*<tT#

4. 9CwLk Optimize a0`X*,gZ 703D:8( Optimize a0;Pyv#

I!q+nbP3dA PCT#

5. VdV},gZ 723D:Z Optimize wLPVdV}VN;Pyv#

BPw?Vj8XTb)}LT0 Optimize wLxPKhv#

Optimize wLD“Vd”!n(
* Optimize wLVd%*"UZM*<#

IZ“Vd”!n(P4PBPNq:

v !qQ+]= Optimize wLPD%*#

v hCT&Z Optimize wLPD*5KSU*z+%(|)D1dDUZ#

v +*<(r*<Pm)Vdx Optimize wLPD%*#

":Optimize wLPyP%*D*5UZ<`,#r*k Optimize wL`X*DyP

*5G%v|,yTb)*5DUZ<Xk`,#

`XNq:

:!qCZdkD%*;

Z 663D:+*<r*<PmVdx%*;

`XN<:

Z 673D:Optimize wLD“Vd”!n(N<;

!qCZdkD%*

Optimize wLI9C;vr`vdk%*,Sx!qQ,S=|DyPrNN?V%

*#I*y!%*Vd;vr`v*<,SxnU+y(i*54ky8(E/a0

PDy(i*5m#

1. %w Optimize wLPD“Vd”!n(#

baT>“Vd”!n(#

2. g{#{!q%v%*w*dk,G4Z“dk”VNZSPmP!qC%*#

%*{FT>Z“Vd”!n(OD“%*{F”PP#

3. g{#{!q`vdk%*,G44PBP=h:

a. Z“dk”VNZSPmP!q`v%*#

baT>“!q*9CD%*”0Z#

b. %wz#{!qw*r Optimize wLZxPDdkD%*T_D4!r#

c. %w7(#

4. %w7(T#fzDwLdC#

Z 6 B zIy(i*5DPm 65



`XEn:

Z 653D:Optimize wLD“Vd”!n(;

`XN<:

Z 673D:Optimize wLD“Vd”!n(N<;

+*5UZVdxyP*5

IZ(}%v Optimize wLxPDyP+%m>%v|rPO,yTb)+%2m*

5UZ#

I!qBPdP;nw**5UZ:

v +4D*5UZ(QF.ZKUZ5(TcxP;6)#

v 1!*5UZ(4,wL<KPUZ)#

*Z`v*5UZ"M;,+%,Xk9C`v Optimize wL#1!ivB,;,*

5UZb6E;,PO(|)#

1. %w Optimize wLPD“Vd”!n(#

baT>“Vd”!n(#

2. Z“*5UZ”VNPdkz#{k*5KxP*5DUZ#

IZKVNP%w!TE4% TSUzP!qCUZ#

":g{+“*5UZ”VN#t*U,G41!*5UZGwL<KPDUZ#

+*<r*<PmVdx%*

k*5}L`F,I+;vr`v*<Vdx Optimize wLPD?vy!dk%*#

I!q*r?v%*a)Dy(i*<,a+b)*<4ky(i*5m#

":g{+wL<P4(D%*4SA TCS PT%rB4(D%*,"RQ+*<V

dx TCS PD%*,G4 Optimize a9C TCS PD}]Vd*<,"Rnd“Vd

”!n(#

1. %w Optimize wLPD“Vd”!n(#

baT>“Vd”!n(#

2. %w“%*{F”PPD%*{F#

ba;vT>C%*{F#

3. %wVd*<#

baT>“Vd*<”0Z#

4. S“IC*<”?VP,!qz#{mSD?v*<r*<Pm,;s%wmS#

I9C Shift+%wr Ctrl+%w!q`v*<#9I%w“*<”PPDrB}7,T

SPmP!q*<#

5. %w7(T#fzDwLdC#
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baXU“Vd*<”0Z#g{z!qK;v*<r*<Pm,G4C*<r*<P

mD{FaT>Z“*<”PP#g{z!qK`v*<r*<Pm,G4Jd“`v*

<”aT>Z“*<”PP#z!qD*<}r*<Pm}aT>Z“`v*<”sfD(

EP#

`XEn:

Z 653D:Optimize wLD“Vd”!n(;

`XN<:

:Optimize wLD“Vd”!n(N<;

Optimize wLD“Vd”!n(N<
C“Vd”!n(h*TBE"#

m 18. Optimize wLD“Vd”!n(N<

VN hv

dk !q;vr`vdk%*#

%*{F P>y!dk%*D{F#

*< P>z9dk%*`X*D*<r*<PmD{F#

g{z!qK;v*<r*<Pm,G4C*<r*<PmD{Fa

T>ZKPP#g{z!qK`v*<r*<Pm,G4Jd“`v*

<”aT>ZK&#z!qD*<}r*<Pm}avVZ“`v*<”

sfD(EP#

":z^(**<PmZDNN*<8(N}/*<tT5#

Vd*< +*<M*<PmVdx%*#

`XEn:

Z 653D:Optimize wLD“Vd”!n(;

`XNq:

Z 653D:!qCZdkD%*;

Z 663D:+*<r*<PmVdx%*;

Optimize wLD“N}”!n(
I9C“N}”!n(4&mN}/*<tT#

k9C“N}”!n(44PBPNq:

v !qz#{*d8(N}/*<tT5D%*#

v +5VdxN}/*<tT#

2,*<tTMQ~XD*<tT;aT>Z“N}”!n(O#;Pz*%*!qD

*<DN}/*<tTET>Z“N}”!n(O#

BP=hkT“N}”!n(S4(*<zYN}/*<tTDz|\Z#

1. :zn/\m14(*<#e,"RT3)*<tTxPN}/#}g:Uj"?

v*<DI>T0 APR#\m1a*b)N}/*<tTa)1!5#}g:“x(

”(TZUj)"$5.00(TZ?v*<DI>)T0 7.99(TZ APR)#
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2. C'y]K*<#e4(“Wp(”"“p(”M“x(”*<#CC'#t?v*<P

N}/*<tTD1!5#

3. :zn/\m1T Optimize wLDdCgB:

a. Z“Vd”!n(O,+“Wp(”"“p(”M“x(”*<Vdxwv%*#

b. Z“N}”!n(O,*“p(”*<4PBPYw:

v +5“p(”Vdx“Uj”*<tT

v +5 $9.00 Vdx“?v*<DI>”tT

v +CZSM'DVP APR u% 1.00 D APR 3dAIzVN

c. Z“N}”!n(O,*“Wp(”*<4PBPYw:

v +5“Wp(”Vdx“Uj”*<tT

v +5 $12.00 Vdx“?v*<DI>”tT

v +CZSM'DVP APR u% 1.55 D APR 3dAIzVN

d. Z“N}”!n(O,TZ“x(”*<,+CZSM'DVP APR u% 0.50 D

APR 3dAIzVN

VZ,1C'+NN“p(”"“Wp(”r“x(”*<Vdx%*1,a`&X(eb)

N}/*<tTD5#

`XNq:

:!qz#{*d8(N}/*<tT5D%*;

Z 693D:+5VdxN}/*<tT;

`XN<:

Z 693D:Optimize wLD“N}”!n(N<;

!qz#{*d8(N}/*<tT5D%*

+*<Vdx?vdk%*.s,I8(*CZb)*<DNNN}/tTD5#

?v*<<k|DN}/tT(g{P);pP>Z“N}”!n(O#g{fZ`v

dk%*,G4I;N*;v%*VdN}/tT5,2I,1*yP%*VdN}

/tT5#}g,I+,;*<“EC(p(”Vdx=vdk%*(4,_[5M'

MM[5M')#TZ?v%*,I9C;,{J,4;vN}/*<tT#ZKi

vB,I!q_[5M'%*,"+{JhC* 12.9%(;vOP|}&D*<)#,

1TZM[5M',I+{JhC* 18.9%#g{#{*yP%*DEC(p(*<h

C,;{J,G4I;NT* [yP%*] hCC{J5#

1. %w Optimize wLPD“N}”!n(#

baT>“N}”!n(#

2. SCZ%*VNPDPmZ!qC%*,r!q [yP%*]#

3. %w7(T#fzDwLdC#

baC1!N}/*<tT5(zQZ4(*<1dk)nd“N}”!n(#
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`XEn:

Z 673D:Optimize wLD“N}”!n(;

`XN<:

:Optimize wLD“N}”!n(N<;

+5VdxN}/*<tT

?v*<DN}/*<tT<aP>Z“N}”!n(OD%@;PO#I*?vN}

/tT8(;,5#

g{!q%v%*,G4a4=VdxC%*D*<#g{!q [yP%*],G4a4

=VdxNNdk%*D*<#aT>kb)*<`X*DNNN}/*<tT,?

vtT<T>ZdwTDPO#g{,;*<tTk=v;,*<`X*,G4|a

T>=N,;NkTZ;v*<,m;NkTZ~v*<#

1. %w Optimize wLPD“N}”!n(#

baT>“N}”!n(#

2. %w“yVd5”PPD%*,CPkz#{*d8(5DN}/*<tTT&#

3. Vd5:

a. g{z#{8(#?5,G4dk5#

b. g{z#{S}]bVNT/zI5,G49CC%*PDPm4!qmV

N#

1zKPE/a01,aT/SKVNzICN}/*<tTD5#

4. %w7(T#fzDwLdC#

`XEn:

Z 673D:Optimize wLD“N}”!n(;

`XN<:

:Optimize wLD“N}”!n(N<;

Optimize wLD“N}”!n(N<
C“N}”!n(h*TBE"#

m 19. Optimize wLD“N}”!n(N<

VN hv

TZ%* !q;vr`vdk%*#

*< P>|,N}/*<tTD*<D{F#

N}{F P>N}/*<tTD{F#

yVd5 *N}/*<tTdk5,r!qZKP Optimize a01aT/zI

5D}]bVNrIzVN#

IzVN 4(CZ*mxPi/"VN"Er"FcrdvDd?#

IzVNG}]4P;fZDBd?T0S;vr`vVPVN(u

AZ;,}]4O)4(DBd?#

PXIzVND|`E",kND IBM Unica Campaign User’s Guide#
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`XEn:

Z 673D:Optimize wLD“N}”!n(;

`XNq:

Z 683D:!qz#{*d8(N}/*<tT5D%*;

Z 693D:+5VdxN}/*<tT;

Optimize wLD“E/”!n(
Z“E/”!n(O,I8(1KPwL<"3dNN43dD PCT VN1+y(i*

5"MADv Optimize a0#

":TZ?v Optimize wL,z;\;8(;v Optimize a0#*+y(i*5"M

A`v Optimize a0,Xk|(`v Optimize wL#

`XNq:

:8( Optimize a0;

:T PCT yhDnbmVNxP3d;

`XN<:

Z 713D:Optimize wLD“E/”!n(N<;

8( Optimize a0
Xk8(zZ?v Optimize wLPNkD Optimize a0#

z!qD Optimize a0a+dE/fr&CZzDy(i*5(,,4TNNd{N

k:zn/rwL<Dy(i*5),"zI%vDQE/*5Pm#

1. %w Optimize wLPD“E/”!n(#

baT>“E/”!n(#

2. Z“Nk UO a0”VNP,%w“!TE”4% #

baT>“!q UO a0”0Z#

3. !qaSUy(i*5D Optimize a0#

g{C Optimize a0_PE/#em,G4“<vVN”?VD“mVN”PPaT>

VN#

4. %w7(T#fzDwLdC#

`XEn:

:Optimize wLD“E/”!n(;

`XN<:

Z 713D:Optimize wLD“E/”!n(N<;

T PCT yhDnbmVNxP3d
Optimize wLaT/+yh}]+]Ay(i*5m (PCT),dP|(\ZX|VN"

yVd*<T0*5UZ#PCT PI\h*nbVN(}g~@r?v*<DI>),

Xk(}3dAVPVN4ndCm#
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I9CNNQ3dDmVNrQIzDVN#QIzDVNTZ+]#?D>V{.

(}g,~@“tPPD - @zPw?”)\PC#

1. %w Optimize wLPD“E/”!n(#

baT>“E/”!n(#

2. %w“VN{F”PPz#{3dA43dVNDVN#

3. %wmS#

Z“<vVN”?VP,CVN{Fak43dDVNT>Z,;PP#

4. *z#{3dD?vVNX40=v=h#

5. %w7(T#fzDwLdC#

`XEn:

Z 703D:Optimize wLD“E/”!n(;

`XN<:

:Optimize wLD“E/”!n(N<;

Optimize wLD“E/”!n(N<
C“E/”!n(h*TBE"#

m 20. Optimize wLD“E/”!n(N<

VN hv

Nk UO a0 Jmz!q*4SAKwL<D Optimize a0#Ka0SU1wL<

KP1zIDy(i*5#

r!VN VN{F - P>I3dAE/#emVND}]bVN#SKPP!q

DVNa)KCZndz+d3dAD Optimize #emVND}]#

`M - P>;ZK}]bVNPD}]D`M#

<vVN VN{F - P>zQ!q3dAE/#emVND}]bVND{F#

3dAKVNDE/#emVNT>Z“mVN”PBD,;PP#

mVN - g{z!qE/#em,T7SA14( Optimize a01D

PCT,G4KPaP>iICE/#emDVN#3dAKVND}

]bVNT>Z“VN{F”PBD,;PP#

E*Vv Jmz*y!VN$@`l5DPm0b)5DvV5J#}GQ$

HFcF},qrva+10%*PDG<|(ZF}P#

PXT}]xPE*VvD|`E",kND IBM Unica Campaign

User’s Guide#

IzVN Jmz4(CZ*mxPi/"VN"Er"FcrdvDd?#

IzVNG}]4P;fZDBd?T0S;vr`vVPVN(u

AZ;,}]4O)4(DBd?#

PXIzVND|`E",kND IBM Unica Campaign User’s Guide#
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`XEn:

Z 703D:Optimize wLD“E/”!n(;

`XNq:

Z 703D:8( Optimize a0;

Z 703D:T PCT yhDnbmVNxP3d;

Optimize wLD“V}”!n(
Optimize wLPD“V}”!n(Jmz9C*<M%*iOD;,V}4ndy(i*

5m (PCT) PD ScorePerOffer VN#

*9 Optimize wLD“V}”!n(ODhCz',Xk4PBPYw:

v ZE/a0D“FV”!n(O,!qFV=(9CV}VN#

v !qV}VND ScorePerOffer VN#

Optimize wLD“V}”!n(vnd PCT D ScorePerOffer VN#

g{Z Optimize a0D“FV”!n(O!q9CV}VN,G4XkCV}nd PCT

PD3vVNTcxPE/#ndCVND;V=(GjI Optimize wLD“V}”!n

(#d{=(I\|(:

v 9CI Score wL4(DV}VN(}g IBM Unica PredictiveInsight P4(D$b

#M)

v 9C*z}]bPf"D$b#MV}VN

v 9CIzVN4FcV}#

Nk,;E/a0DyPwL<<Xknd PCT VNPIzZE/a0D“FV”!n

(O8(D,;V}VN#z;\!q PCT PD;P4|,V}#

g{ZE/a0D“FV”!n(O!qV/dkV}Xs,+GXk(} Optimize wL

a;V},G4avTb)V}#aD*9CV}XsPD5#

`XNq:

:Z Optimize wLPVdV}VN;

`XN<:

Z 733D:Optimize wLD“V}”!n(N<;

Z Optimize wLPVdV}VN
I+V}VNVdx%*k*<iO#

I+,;V}VNr;,V}VNVdx?v%*k*<iO#}g,g{Qr}v

%*PD?;va),;*<,G4yP}v%* /*<PDV}VN<I\G

“MyOfferScore”#r_,g{Qr,;%*a)}v;,*<,G4?v%*/*<P

DV}VNI\;,,}g“Offer1Score”"“Offer2Score”M“Offer3Score”#

1. %w Optimize wLPDV}!n(#

baT>“V}”!n(#“%*{F”M“*<”PI“Vd”!n(DZ]nd#

2. *?v%*k*<iOSV}VNPmP!q#{CZV}DVND{F#
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*+,;VNVdx`v%*/*<P,I9C Shift+%wr Ctrl+%w!q`v%
*/*<P#

3. %w7(T#fzDwLdC#

`XEn:

Z 723D:Optimize wLD“V}”!n(;

Z 573D:+E/a0dC*9C PCT PDV}VN;

`XN<:

:Optimize wLD“V}”!n(N<;

Optimize wLD“V}”!n(N<
C“V}”!n(h*TBE"#

m 21. Optimize wLD“V}”!n(N<

VN hv

%*{F Q,S= Optimize wLDdk%*D{F#b)dk%*GZ Opti-

mize wLD“Vd”!n(O!qD#

*< QVdx%*D*<D{F#KVdGZ Optimize wLD“Vd”!n

(O(e#

V}VN z#{3dA PCT P ScorePerOffer VNDVND{F#I9CIz

VN#

IzVN I+IzVNkV}VNdO9C#PXIzVND|`E",kN

D IBM Unica Campaign User’s Guide#

`XEn:

Z 723D:Optimize wLD“V}”!n(;

Z 573D:+E/a0dC*9C PCT PDV}VN;

`XNq:

Z 723D:Z Optimize wLPVdV}VN;

KPwL<

dC Optimize wL.s,IZ Campaign P4PwL<DzzKPTnd PCT#

PCT a* Optimize a)T Campaign PD*5M*<PmDCJ(#

":|, Optimize wLDwL<rV'DbTKP;and PCT#

PXKP Campaign wL<DE",kND6IBM Unica Campaign C'8O7#

XZ Optimize wLMwL<bTKP
|, Optimize wLDwL<rV'DbTKPr Optimize wL>mDbTKP;aD

dw*a0D;?V4(D PCT m"OCT mM POA m#bTKP;a0lb)m|

,DG<#

ZbTKPjI.s,Optimize wLD$_a>8>CwLQw*wL<bTKPD;

?VKP,"RZKPZd4<vNNG<#
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4P Optimize a0DzzKP
Z:zn/\m1KPyPdC*kTX( Optimize a0zI*5E"M*<E"D

wL<.s,zIKPC Optimize a0#

4PzzKPa+j{DQE/*5Pm4k OCT,Sx2GNNH0a{#y]BP

rX,zzKPI\*C`1`1d4jI:

v Ca0D4SLH

v y(i*5PmDs!

v 9CCa0D:zn/}

I9C Marketing Platform wHLr42E Optimize a0KP#I9CwHLr%"

w4+ Optimize a02EZyPE/0wL<jI.st/#kND IBM Unica Mar-

keting Platform Administrator’s Guide,Tq!PX9CCwHLrDj8E"#

4P Optimize a0DzzKP
I4P Optimize a0DzzKP,T9CE/frE/y(i*5#

1. S#{KPD Optimize a0D“**”"“fr”"“FV”r“Vv”!n(P,%w4

P<j"!qzzKP#

baT>“7Oa0KP”3f#

2. %w"4KPa0#

baT>“KPxH”!n(#

Optimize ay] Optimize a0PDfrMFVE/y(i*5Pm#aCKPDa{

ndQE/*5m#

":Za0DzzKPZd,ILxZ Optimize P$w#+G,^(>}r^D&Z

KP4,Da0#

I(}%w#9KP4#9&ZKP4,Da0#K|n;a"4#9Ca0#`

4,|aZE/c(PDB;_-=h#9Ca0,T7#4PI;XUx;T}]

lINNp5#C}L#9I\*(8VS#

4sE/a{

1 Optimize a0jIKP1,I4szzKPDa{#

%wBPN;!n:

v S“KPxH”!n(*A“Vv”!n(#

v Optimize a0D“Vv”!n(#

Z1!ivB,aT>“*<}K**”(f#“*<}K**”(fT>I?ufrZ

Optimize a0P}%Dy(i*5N}#

S“Vv”!n(P,Ii4nbD**(fMVv(f#b)(fozzx;=T*

<xPE*Vv,"7(fr4Piv"M'V<ivr*<V<iv#

`XEn:

Z 853DZ 8 B, :i4(f;
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Z 7 B ZP!*zn/P9CQE/*5

E/y(i*5.s,XkS IBM Unica Optimize lwQE/*5,T+*z+%"

MAb)*5#

XkZ IBM Unica Campaign P4(wL<,T,1S Optimize lw*5""M+%#

KwL<F*E/swL<#E/swL<(#w*:zn/(ZzFwwL<Tz

IE/0*5Pm14()D;?V4(#

>ZhvgN4(CZlw)ZP!*zn/P9CDQE/*5Dy>wL<#|

9hvgN4PtIO_6DI!Nq(}g&m`v|T0*E/swL<PVC

TXFixPiy)#

`XNq:

Z 773D:+QE/*54SA*5wL;

Z 773D:KPE/swL<;

!qQE/*5

*+QE/*5}k Campaign,Xk4(|, Extract wLDwL<#Extract wLG

S Optimize a0lwXQE/*5BqD(;=(#

k9C Extract wL44PBPYw:

v !q|,z#{|(ZP!*zn/PDQE/*5D|#

v 4zQ4(DNNy(i*5m (PCT) rQE/*5m (OCT) VNx;=}KQE

/*5#}g,zKPv?BE/D\:zn/#(}9C ContactDate 4xPi!,

z;\lw=h*ZC\;6DG)QE/Bq#

v z^(+ Extract wLfz*m;}]&mwL(}g Select wLr Audience w

L)#Extract wLJmzvlw=zQa;= Optimize a0PR Optimize Ph*

DG)QE/Bq#b)Bq(#I:zn/"wL<M Optimize wL^(wCr,

"RI\Id{u~(}g~@rUZ)^(wCr#m;}]&mwL+4\Z

j6xPlw,Sx;}7X|(kX(:zn/^XDQE/Bq#4,`,v

eDIm;:zn/a;Dtf*5Bq#

PXdC Extract wLD#fE",kND6IBM Unica Campaign C'8O7#

`XNq:

Z 773D:+QE/*54SA*5wL;

Z 773D:KPE/swL<;

!q|,QE/*5D|

9C Extract wL1,;N;\lw4T%v|Da{#

%v|G(},;~@rSU=,1"MDyP*<#v1z7(?v|ZkTD\

Zj6%b1,E\;NZ%v Extract wLP!q`v|#4,;\Z;v|rm;

v|x;G,1Zb=v|P&m?v\Zj6#qr,4\Zj6xPVna<B
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+X4*<"MAtZ`v|DG)ve#g{S;v Extract wLP!q`v|,G

4*9CD Optimize #eXk|(kT Optimize wLr|DVN#;s,I+ Seg-

ment wL|(ZwL<P,T+?v|V=dwT*5wLP#9C`v Extract wL

I\O]W,?;v Extract wL<*X(|i!QE/Bq#

1. Z Campaign P4(z&mwL<#

PXZ:zn/P4(wL<D|`E",kND6IBM Unica Campaign C'8

O7#

2. + Extract wLmSAwL<#

3. +w Extract wL#

baT>“4”!n(#

4. Z“dk”VNZSPmP,!qQE/Pm#

baT>“!q UO a0”0Z#

5. 9*“yPa0”Pm,"!q*SP!qQE/*5DE/a0#

“!q UO a0”0ZaCPXzQ!qDE/a0DE"4nd#“4Nk_!qa

{”?VP>QNkK Optimize a0Dwv:zn/#?P<m>;vX( Opti-

mize wLr|T0|GytDwL<#

6. S“4Nk_!qa{”?VP,!q*SPlwQE/*5D|#

7. %w7(#

baXU“!q UO a0”0Z#

8. Z“i!”!n(O,AY!q\Zj6VNT0*5wLyhDNNd{VN#

4 PCT r OCT VNlwQE/*5
9I9C Extract wL49C!qG<==!nTG<xP}K#

K}LGTZ 753D:!q|,QE/*5D|;PhvD=hD9d#

1. Z Extract wLD“4”!n(O,!q!qG<==#

baT>i/9(w#

2. (}+w“ICDVN”?VPDVN4!qCVN#

CVNandi/9(wD“VN{F”P#

3. T,;==*“Kc{”P"“5”PT0“M/r”P!q5#

4. X4C}LT4d{VNTQE/*5xP}K#
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`XEn:

Z 143D:4(#em;

Z 63D:Optimize #em;

+QE/*54SA*5wL

*rnU*5Pm"v*z+%,Xk+*5wLmSAwL<#k+ Extract wL,

SA*5wL(}g Mail List wL"Call List wLr eMessage wL)#

PXdC*5wLDE",kND6IBM Unica Campaign C'8O7#

1. +*5wLmSAwL<#

2. + Extract wL,SAC*5wL#

3. +wC*5wL"4gB==TdxPdC:

a. Z“&m”!n(O,7O*<QI Optimize Vd#

b. dC“5V”!n("“vT/”!n(M“G<”!n(,g6IBM Unica Cam-

paign C'8O7Pyv#

c. Xk+“*5z7G<DG<!n”T0rOD*5UZhC*knu(iD*

5UZ`,#C*5UZXkk Extract wLPD ContactDateTime VN%d#

(}Z“G<”!n(O%w|`!n4r*“*5z7G<DG<!n”T0r#

g{!qm;*5UZ,G4I\aax%4E/<x,z&\bbyv#

TZK*5wLZDyP*5,;\fZ%v*5UZM1d#g{Zlw=

DQE/*5P,fZ`v*5UZ,G4Z,SA*5wL.0,Xk4

ContactDateTime M~@(4,|)xPVn#

`XEn:

Z 753DZ 7 B, :ZP!*zn/P9CQE/*5;

Z 753D:!qQE/*5;

KPE/swL<

dC Extract wLM*5wL.s,IKPwL<4*:zn/zInU*5Pm#I

!qG<=*5z7G<P#

PXKP Campaign wL<DE",kND6IBM Unica Campaign C'8O7#

`XEn:

Z 753DZ 7 B, :ZP!*zn/P9CQE/*5;

Z 753D:!qQE/*5;

(I!)(e%"wTt/E/swL<

I(e%"w,TZ Optimize a0jIKP.sT/KPE/swL<#

E/swL<alwb)QE/*5"+|GCZ:zn/P#
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%"wG1KPI&jIrKP'\1 Marketing Platform Scheduler a"MDD>V

{.#g{z_PZjI1"M%"wDwH,G4IT+m;vwHhC*1|S

U=C%"w1*<KP#

PXZ Marketing Platform P(e%"wD|`E",kND IBM Unica Marketing Plat-

form Administrator’s Guide#

&m`v|

g{E/swL<S`v|lwQE/*5,G4Xk+?v|V=`lD*5wL

P#

9C;,*5wLa+\Zj6CZdwTi(}g,“_[5”M“M[5”)P#

I9CBPdP;v=(4&mwL<PD`v|:

v S%v Extract wLP!q`v|#v1#$;Z%v|P&m\Zj61,K=(

EpwC#

v TZ?v|,|(;v Extract wL#

g{IZ`v|P&m,;\Zj6,G4Xk9CK=(#qr,I+`,*<

X4"MA`v|DI1#*S;)|Plwa{,*?v Optimize wL<4(;

v;,D Extract wLI\a|]W#Z Optimize #emPhCVNVNT09C

E/swL<PD Segment wLI\a|4S#

IZ*5#MfrI\yZT?vveJmDPO},rK,ZE/s,Xk#fy

(i|#+tf*<XBV"=;,|P,rK,aTSU=zzm;}?DPO,

bI\%4+>D*5#M_T#

g{dC Extract wL1!q`vQE/*5|,G4Xk+ Segment wL|(ZwL

<P#Segment wLa+wv\Zj6S`v|XBVX=wT|P#;s,Ipv&

mb)wT|#

":v1z7(wv|D\Zj6(;1,E\Z%v Extract wLPlw=`v|#

qr,tZ`v|D\Zj6ISUX4*<#

*9C Segment wL4+M'j6.V=d-<|P,Xk+VN|(ZE/#em

P#KVNXkd1|4TD Optimize wLDj6#

*?v|<|(;v Extract wL
K=(aS Optimize a0lwQE/*5,"R^[\Zj6G%b9GX~<ap

wC#g{;7(*Z Extract wLP,1lwD\Zj6Gq%b,k9CK=(#

1. ZwL<P,**SPlwQE/*5D?v|<|(;v Extract wL#

2. Z?v Extract wLP,!q*SPlwQE/*5D|#

q-Z 753D:!q|,QE/*5D|;PD8>E"#

3. +?v|}<=dwT*5wL(}g,Mail List wLr Call List wL)P#

PXdC*5wLDE",kND6IBM Unica Campaign C'8O7#
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S%v Extract wLP!q`v|
v17#b)|%b1,Ek9CK=(#K=(9h* Optimize #emPD(FV

N#

PX9CwL<DE",kND6IBM Unica Campaign C'8O7#

1. Z Campaign P4(z&mwL<#

2. + Extract wLmSAwL<#

3. q- Z 753D:!q|,QE/*5D|; PD8>E",Sx!q*Z,;E

/sa0P&mDyP|#

4. !q*SPi!QE/*5DVN#

":IZ Segment wLP9CK,;VN,T+\Zj6XBVnXd-<|P#

a. S Extract wLD“i!”!n(P,Z“r!VN”?VP!qVN#

b. %wmS#

CVNand“*i!DVN”?V#

5. %w7(#

6. + Segment wLmSAwL<"+ Extract wL,SA Sample wL#

7. 4P Extract wLDbTKP#

Extract wLaKP"r Segment wL+%E"#

8. dC Segment wL#

a. Z“dk”VNZSPmP,!q Extract wL#

b. !q4VNVn#

c. S“4VNVn”PmP!q*4d+\Zj6XBVnXd-<|PDVN#

KVNkzQZ=h 4 P!qDVN`,#

d. !q*VnD|"%wXU#

e. !P4( Extract m4!r#

f. (}!q?j}]4T0*|(Z Extract mPDVN4jI“i!”!n(#

9. +?v|}<=dwT*5wL(}g,Mail List wLr Call List wL)P#

`XEn:

Z 143D:4(#em;

Z 63D:Optimize #em;

*VCTXFixPiy

*7(*<DP'T,I*QVdPC*<D%*4(VCTXFi#VCTXFi

G+SUC*<+zQ!qXb;+d|(=?j%*PDG*5i#;s,TZS

UK*<D?j%*,IHOdZl&=fD“a}”rnp#

X~&CZ%*6pO#I+*<VdxwL<P*5wLZD%*,2I+*<V

dx?j%*gSmqPD%*#+*<Vdx%*1,I*?v?j%*<8(d

1XF%*D;vr`v%*#
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PX+;v%*8(*d{%*DX~Dj8E",kND6IBM Unica Campaign C

'8O7#

4(VCTXFi*sz+ Sample wL|(ZwL<P#

>ZhvK=VI*VCTXFixPiyD=(:

v Z\Zj66pxPiy#

K=(kZ Campaign P9CXF%*D==;B#ZKivB,XF%*&Z\Z

j66px;G&Z*</\Zj66p#fZBP^F:

– XF%*DI1;SUNN*<#X(wL<Z}Z&mDNN*<<a{9w

*X~%*;?VD*5KD*<#Z`vwL<.d,;a<U!q,;*5

K;ZXF%*P#rK,X(*5KI\T;aSd{wL<SU*<#

":Kiy=(k;|(ZyP+>+%PDVCT(CXFi;,#g{9C

VCT(CXFi,G4Xk7(CiPtf*5KDI1"+d}%#}g,

(}kT(CXF_TT8VP!xP%d,;sE}b)\Zj6#PXXF

iD|`E",kND6IBM Unica Campaign C'8O7#

– ZM'j66pxPiy;a7#ZyP*<.dDm>(`H#}g,z!q

Z_P`v*<DwL<Z&myPM'j6D 10%#I\4+XF%*PDNN

K17(*SU*< X#ZKivB,1Vv*< X 1,XF%**U#

v Z*<6pxPiy#

*VCTXFifzxPiyDm;=(G4?v*<x;G4%*xPiy#d

;yZ?v*<xPiya(Q|s$w?4dC,+GK!n7#vZF??

D,#fX(*<DX(YVH#Z%*6pO,;#"vD*<I\ZXF%*

P;PNNm>(#1*<DV"fZ+n1,zI\W!K=(#

Z%*6pfzxPiy1,XkS3FO`FDixPiy#}g,g{znu+

P!8V*_[58VP!"PH[58VP!T0M[58VP!,G4*XFi

xPiy.0,XkXB4(b)8VP!#Xk+4SUNN*<D_[5M'k

SU*<D_[5M'xPHO,+4SUNN*<DPH[5M'kSU*<DP

H[5M'xPHO#k;*ZyPM'.dfzxPiyx;<Gd[5,"+d

knu8VP!xPHO#

;s,ZxPiy.0,XkXB4(`&D8VP!#g{?bvZbT?D(}

g,*KVd;,*<),Qy],;:e4(;,Dfz!q%*,G4;PX*

XB4(8VP!#

Z\Zj66pxPiy

I4(VCTi,TVvE/x4Da}#

K}LY(VpTznu4(D?v%*xPiy#

1. 4PBPdP;v=h:

v ZwL<PD Extract wLZ,(}q-Z 763D:4 PCT r OCT VNlw

QE/*5;PD8>E"4S CellCode VNlwQE/*5#

v + Segment wLmSAwL<"4 CellCode VNxPVn,x;GS Extract w

LPD CellCode VNxPi!#
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2. +?v%*fziy=?j%*MXF%*P#

a. + Sample wLmSAwL<#

b. + Extract wL,SA Sample wL#

c. dC9CfziyD Sample wL,T4(?j%*MXF%*#

kND6IBM Unica Campaign C'8O7,Tq!PXdC Sample wLDn

b8>E"#

3. +tZ%v|DyP?j%*MXF%*<,S=%v*5wLP#

PX+`v%*dM=;,*5wLPD|`E",kNDZ 783D:*?v|

<|(;v Extract wL;#

Z*<6pxPiy

g{*<V"fZ+n,G4I9CK=(4xPiy#

PX9CwL<MwLD|`E",kND6IBM Unica Campaign C'8O7#

1. ZE/swL<P,dC Extract wL#

a. y]|M*<zk,lwQE/*5#

}g,| A |,*< 1"2 M 3,| B |,*< 1 M 4#zh* 5 v Extract

wL,TZ?vQE/Bq<P 1 v Extract wL:A1"A2"A3"B1 M B4#

b. (I!)g{Xk*3FODP'VCTXFi4%*xPVn,kS CellCode

VNlwQE/*5#

2. (v1Q4P=h 1b 1Eh*#)*XBVnX-<%*PT4(3FO`XDX

Fi,k+ Segment wLmSAwL<"4 CellCode VNxPVn#K=(Gz

+M'j6EX=du<i(}g,_[5M'MM[5M')D==#

3. 9C Sample wLPDfziy!n4+?v%*fziy=?j%*MXF%*

P#

4. +tZ%v|DyP?j%*MXF%*<,S=%v*5wLP#

PX+`v%*dM=;,*5wLPD|`E",kNDZ 783D:*?v|

<|(;v Extract wL;#

VdnU%*zk

XkZE/0wL<rE/swL<PVd%*zk#

dC Optimize wL1,IZE/0wL<PVd%*zk#qr,Xk+b)%*X

BVn=d-<%*P,;sZE/swL<PVd%*zk#

zIZ PCT M OCT P9CSE/0wL<zID%*zk#I+b)%*zkw*

Campaign zIDVN (UCFG) |(ZzD*5PmP#g{vG)&Lh*b)%*

zk,G4K=(I\c;#+G,g{vZVvM(f?Dh*b)%*zk,k

<GBP=(:

v Z PCT M OCT P9C CellCode VN,"+CVNw*nbzYDVN|(Z

ContactHistory mP#

Z 7 B ZP!*zn/P9CQE/*5 81



k9C*5wL(}g Mail List wL)4+ PCT PDVN|(=nbzYDVN

P#PXnbzYDVND|`E",kND6IBM Unica Campaign C'8O7#

;s,I(F Campaign (f,T4%*T*5z7G<PDVNxPVi#

":K=(G;VI>\_Df"%*zkD=(#IZzXkX4K}L,rK

a**5z7G<53mPD?v*5K<f"%*zk;N#

v Z OCT M PCT P4%*zkXBVn,;sZ Segment wLPVdnU%*z

k#K=(Jmz9CyPf=Z Campaign D4%*xP(fDj<(f#

?jXFgSmqME/swL<
I9C TCS 4\mQE/*5D%*zk#

g{ZE/0wL<Z+wL<P4(D%*4SA TCS PT%rB(eD%*,G

4^(ZE/swL<P4SA`,%*#I9CBP=V=(DN;V4SAB%

*:

v TTWrO==+ Extract wL,SAZ TCS PzITWrO?j%*DwL#

v TT%rB==4F TCS P,"ZE/swL<PDwLZ4Sb)P#

PX9C TCS D|`E",kND6IBM Unica Campaign C'8O7#

g{*Z IBM Unica Marketing Operations :zn/n?P9C TCS,G4 TCS X

k+m>?n%*dkDPu?|,=*5wL(}g Mail List wL)P#Xk+w

L<PD?v%*<4SA TCS,"RZzzPKPE/swL<.0XkK<yPQ

4SP#

v g{*9CQ,SA*5wLD%v Extract wLr(*:zn/ X i!QE/*

5),G4XkS TCS 4(T%rB%*4S,TZzzPKPwL<#

v g{TQi!%*xPVnr9C Sample wL44(VCTXF%*,G4XkS

T%rB%*4S=*5wLD?vdk%*#g{+b)%*XBVn=za;

y(i*51D8VP!M*<P,G4I4Fy(i*5wL<P9CD TCS P#

;s,I9|GkE/swL<PDT&%*`X*#?v%*<I_P;,%*

{FMzk#

v TZQ4SA&mswL<(CwL<9C4T Optimize DQE/*<)P%*D

TCS P,;h*VdNN*<#avTNNQVd*<#

PX+ TCS k Marketing Operations :zn/n?ME/swL<dO9CD|`E

",kND IBM Unica Marketing Operations and Campaign Integration Guide#

VdnU%*zk

g{;PZE/0wL<r?jXFgSmqPVd%*zk,G4XkZE/sw

L<PVd%*zk#

PXVd%*zkD|`E",kND6IBM Unica Campaign C'8O7#

1. ZwL<PD Extract wLZ,4 CellCode VNlwQE/*5#kq-Z 753

D:!q|,QE/*5D|;PD8>E"#

2. + Segment wLmSAwL<"+ Extract wLk Sample wL,S#

3. 4P Extract wLDbTKP#
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Extract wLaKP"r Segment wL+%E"#

4. dC Segment wL#

a. Z“dk”VNZSPmP,!q Extract wL#

b. !q4VNVn,"ZPmP!q CellCode VN(4,*4d+M'j6XB

VnXd-<|PDVN)#

":k;*!P%b8VP!!n#

c. !q*VnD|"%wXU#

d. Z“#f”!n(O,+nU%*zkVdx?v%*#

5. J1X+b)%*,S=;,*5wL#
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Z 8 B i4(f

TZ?NzzKP,IBM Unica Optimize azIs?(f#b)(f(}a)E/0s

DVv4ozzKbZE/wLP"zKD)iv#

y|((fa;vT>fr4Piv"M'S;v:zn/r*<Am;v:zn/

r*<D(FivT0TM'"~@M*<DVv#

4skT?v Optimize a0(iDfrME/a{G;v44D}L#Optimize (f

9z\;nkKbK}L#4sb)(fIa)E"4ozzE/fr,T{vz+

>r?v:zn/\m1D?jr5wkTNk:zn/DE/wL#

Optimize a0D?NzzKP<aT/zI(f#Ii410 Optimize a0KPDn

B;i(f,2ICJ4TH0DKPD(f(}g,vZHO?D)#“Vv”!n

(OD“(fKP”PmJmz!q#{i4DX( Optimize a0KP#E/KPTfr

1d3rP>,"RT>UZM1d"KPKa0DK1T0KP4,#

ZE/a0D“Vv”!n(O,a)KyP Optimize (f#g{E/a0P4KP,G

4b)(faT>“(f}];fZ#”

`XNq:

Z 743D:4sE/a{;

i4(f

IS Optimize a0D“Vv”!n(i4 Optimize (f#

>Za)KPXZ Optimize P9C(fDy>E"#?NKP Optimize a01,<a

zI;i Optimize (f#Iy]KPUZ!q*i4Di(f#

1. %w Optimize a0PD“Vv”!n(#

bar*“Vv”!n(#

2. S(fKPPmP!qz#{i4d(fD Optimize a0#

3. S(f`MPmP!qz#{i4D(f#

baT>C(f#

e}KPz7G<

I(}(Z* Optimize a0}%yPzzKP}]4emELUd#

Optimize a+4T Optimize a0D?vzzKPDyP}]<#tZw\ Optimize ~

qwD~qwO#e}KPz7G<9aem UACO_SesnRunHist m#

":e}KPz7G<1,a>}vZ(f?D#tDyP3FE"#K Optimize a

0DyP Optimize (f<yw“(f}];fZ”#

1. r*z#{SP>}KPz7G<D Optimize a0#
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baT>7OT0r#

2. %w4P<j"!qe}KPz7G<#

3. %w7(T>}KPz7G<#

Optimize a>}yPKPz7G<#KYwa|( Optimize a0D“Vv”!n(Dy

P}]#

“*<}K**”(f
“*<}K**”(fT>I?ufrZ Optimize a0P}%Dy(i*5N}(T0`

X*DYVH)#

":a+yP“|(/E}”frDF}(f*K(fPD%vu?#;'V%4wuE

}fr#

g{QE/*5PmPDtf*5N}+sr+!,G4I9CK(f4Kb?uf

rD0l#;s,I+b)fr^D*<xT|?r|u#

":d;,frDT>3rk|GZ“fr”!n(OD3r`,,+GZE/wLZ

d,;a,x&Cfr#Optimize &Cb)frD3rTE/a{;_PNN;'{#

Optimize (#4BP3rENfr:

1. “E}/|(”fr

2. “]?”fr

":r“]?”fra)DECI\vGsED#WH,g{`u“]?”frI:p

E}*<,G4a*?ufra)CECDYVH#}g,g{3v*<II}u

;,D“]?”frE},G4a*?ufra) 33% DEC#dN,g{3v*5

,1I“]?”frM“TZ?vM'”frE},G4“TZ?vM'”frI\aq

!EC#

3. “TZ?vM'”fr

Zfr`MZ,“*<}K**”(fa4ZE/a0Dfr!n(OP>frD3r

ENb)fr#

C(fDi/gB:

m 22. “*<}K**”(f

*X hv

*<F}(ZE/.0) \y(i*5N}

fr{F frD{F#“E}/|(”m>yP“E}/|(”fr

IKfr}% ICfr}%Dy(i*5N}#aZ(EPT>ICfr}

%D*5DYVH#

ZKfr.s#` ZCfrKP.s#`Dy(i*5N}#aZ(EPT>#

`D*5DYVH#

\FQ}% IE/}%D\y(i*5N}#aZ(EPT>ICfr}

%D\*5N}DYVH#

\F#`(ZE/.s) ZE/KP.s#`D\*5N}#aZ(EPT>#`D*

5DYVH#
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“4:zn/xPM'XBVd”(f
IVv;,:zn/Z`v:zn/y2PD?jSU=PDX~==#C(f9T

>:zn/Iy]E/frSd{:zn/w&M'D==#

“4:zn/xPM'XBVd”(fT>E/0;v:zn/PDM'Ikm;v:

zn/PDM'X~D==T0E/sDM'(Fiv#M'(FivGT=vr|

`:zn/.d2,7(DQS;v:zn/(F=m;v:zn/DM'}DV

v#

K(f|,=vmT0;v},uN<#

m 23. “E/0”m

P hv

:zn/{F NkK Optimize a0D:zn/D{F#

-<M'F} Z}%!qKv.s(4,ZI“E}/|(”fr}%M'.

s):zn/7(D(;M'}#

2m} kNNd{:zn/2mD\(;M'}#K}?G,1*I

,; Optimize a0PNNd{:zn/7(D(;M'}#

2mM'} I?v:zn/2,7(D(2m)(;M'}#

;2m} :zn/XPDM'}#4,;GINk,; Optimize a0D

NNd{:zn/7(DM'}#

m 24. “E/s”m

P hv

:zn/{F NkK Optimize a0D:zn/D{F#

QE/DM'F} ZE/sI:zn/7(D(;tfM'}#

p'} I Optimize a0SK:zn/P}%D\(;M'}#

Q(FDM'} QZNk Optimize a0D:zn/.d`%(FD(;M'

}#4,;Jm4TK:zn/D*5+Jm4Tm;:zn

/D*5DM'}#

;2m} K:zn/PR;ZNNd{Nk:zn/P*5DM'}#

uN<T<N==T>“E/s”}]#

“*<(4`MM8VP!P>)”(f
K(fozzKb*<=_TT8VP!DV"iv#

“*<(4`MM8VP!P>)”(fT>ZKP Optimize a00s?v8VP!PS

UNN*<DM'}#*<M_TT8VP!(eZ Campaign P#

":Optimize XFK(fPT>D*<MM':#vy8(*<M_TT8VP!vV

ZK(fP#*<XE3frBP>,x8VP!V<Z(f%?#PX!q*|(

ZC(fPD*<M8VP!DE",kND Z 613D:!q*<M_TT8VP

!;#
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K Optimize a0ZNNfrP9CDNN*<<aT/|(ZK(fP,494!q

*T>b)*<#

Z“E/s”mBf,T4SDN=a)KBP!n:

v T>I>\M - 9CK!n4T>kTM':D*<D+?y(i*5DI>\M#

v1QINk:zn/ndy(i*5mPD“?v*<DI>”VN1,Eaa)

b)5#

v T>V}\M - 9CK!n4T>kT“E/0”mPM'yZ8VP!D*<D+?

y(i*5DV}\M#|9aT>“E/s”mPQE/*5DV}\M#V}V

NG Optimize a0D“FV”!n(P8(DVNrZV}XsPdkD5#

I@"tCb)!nDdP;vr,1xPtC#I(}%w“~XI>\M”r“~X

V}\M”4S4S(fP}%b)\M#K(fPDE"|,Z=vmM=vuN<

P#

“E/0”mM“E/s”mT>?v8VP!DTBE":

m 25. “*<(4`MM8VP!P>)”(f

*X hv

*<{F ?v*<D{F#Z;PzmyP*<#

8VP! ?Pzm;v_TT8VP!#Z;PzmyPM'#

F} b)PT>K Optimize a0PyPNk:zn/O_TT8V

P!M*<D*5N}#Z“E/0”mP,K}?GZ}%!

qKv(4,Z&C“E}/|(”fr.s)D*5N}#

Z;vuN<T<N==T>“E/0”}]#Z~vuN<T<N==T>“E/s”}

]#

!q*<M_TT8VP!

ITV}XsT0“*<(4`MM8VP!P>)”(fPa)D*<M_TT8V

P!xP^FMXBEr#

1. /@A Optimize a0D“**”!n(#

2. %wBPN;!n:

v yT>*<

v yT>8VP!

ba9*“yT>*<”r“yT>8VP!”?V#

3. %wBPN;!n:

v `-yT>*<

v `-yT>8VP!

baT>“yT>*<”r“yT>8VP!”3f#

4. !qz#{|(D*<r_TT8VP!#

I9C Shift+%wr Ctrl+%w!q`v*<r8VP!#

5. %wrR+}7,T+b)*<r_TT8VP!FA“y|(*<ry|(8V

P!”?V#
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6. *|Db)*<r_TT8VP!D3r,k!qz#{F/DL7"9CrO}

7rrB}7#

7. %w#f|D#

baT>“**”!n(#

“:zn/E/**”(f
“:zn/E/**”(fT>?v_TT8VP!D|}"Bq}"*<r(}"(

;*<}"wT*5UZ}T0(;*5~@}#

K(fI!qT>ZKP Optimize a00sb)5DYVH|D#“T>YVH”4S

(;Z“E/s”mBffrDW?)TKT>xPXF#

“E/0”mM“E/s”mT>TBE":

m 26. “:zn/E/**”(f

*X hv

Optimize wL{F NkK Optimize a0D?v Optimize wLDwL{F#

"MD|} "MAy8(:zn/D\ZI1D\|}#|GZ%v Opti-

mize wLPr,;\Z5ea)DyP*<#

}g,aZ Optimize1 P&m 500 v_[5M'D?j%*,

Z Optimize2 P&m 1000 vPH[5M'#K:zn/"M

D\|}* 500+1000=1500,^[?v|ZwT*<}gN#

*<r(} ry8(:zn/D\ZI1a)D;,*<}#

}g,100 v_[5M'D?j%*,?vbyDM'<Z%

bJ~PSUK=v*<#J>D*<}* 2*100=200#

a)D(;*<} Zy8(:zn/P9CD;,*<}#

}g,r_[5M'a)K*< A M B,rM[5M'a)K

*< B M C#K:zn/"vD(;*<}* 3(A"B M

C)#

(;*5UZ} ry8(:zn/PNNK1a)D;,*5UZ}#

}g,Optimize1 Z 1/1/07 "ME/,Optimize2 Z 2/1/07 "

M|#\(;*5N}* 2#

(;*5~@} CZky8(:zn/PNNK15(D;,*5~@}#

}g,*< A _P~@“1zJ~”,*< B _P~@“gSJ

~”#b=v*<<GZy8(:zn/P"vD#(;~@

}* 2(1zJ~MgSJ~)#

":K}?DFcy]G*<D~@tT#

“fE1dDFF~@9Civ”(f
“fE1dDFF~@9Civ”(fT>,TZNkK Optimize a0DyP:zn/,

Z*5UZD\1dNZ?v~@D*5N}#
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":~@*<tTDyP5<GK(fPDP,^[C~@GqINk:zn/PD

NNy(i*<9C#

C(f|(BPE":

m 27. “fE1dDFF~@9Civ”(f

*X hv

~@{F ~@D{F(ryP~@)#

-<*<} Z}%!qKv.s(4,ZKP“E}/|(”fr.s),

Zy8(~@OryP:zn/"vD*<}#

QE/D*<} Z Optimize a0KP.s,Zy8(~@OryP:zn/"

vD*<}#

UZ Zy8(1dNZy8((E~@OxPD*5N}#

y]E/1dNZm>DUZ6',aTU"\"Br>H*

v?T>KP#

?P<TUZv?T>gB:

v U,g{E/1dN;,}=\#}g,g{E/1dN* 8 l(*<Z 4/1/

07),G4z_P 8 P,jb* 4/1/07"4/2/07 T0 4/3/07 H,@K`F#

v \,g{E/1dN,}=\#}g,g{E/1dN* 3 \(*<Z 4/1/07),G

4z_P 3 P,jb* 4/1/07-4/7/07"4/8/07-4/14/07 M 4/15/07-4/21/07#

v B,g{E/1dN,}}vB#}g,g{E/1dN* 4 vB(*<Z 4/1/

07),G4z_P 4 P,jb* 4/1/07-4/30/07"5/1/07-5/30/07"5/31/07-6/29/07 M

6/30/07-7/28/07#

":B(e* 30 l1dN#}g,g{3vB(}g 5/07)I 31 liI,G4P

jb+43 30 l1dN,x;G{vB#}g,+43 5/1/07-5/30/07 x;G 5/1/

07-5/31/07#

v >H,g{E/1dN,}KvB#}g,g{E/1dN* 9 vB(*<Z 4/1/

07),G4z_P 3 P,jb* 4/1/07-6/29/07"6/30/07-9/28/07 M 9/29/07-12/28/

07#

":>H(e* 90 l1dN#}g,g{3v>HPD3)B]I 31 liI,G

4Pjb+43 90 l1dN,x;GiIC>HDj{}vB#}g,+43 4/01/

07-6/29/-07 x;G 4/1/07-6/30/07#

CmBfD},uN<T<N==T>fE1dFFD~@}]#

“M';%]?”(f
“M';%]?”(fT>E/.s4_TT8VP!xPDn!*5N}"ns*5

N}MPd(=y)*5N}#

K(f9z\;nkKbzk?v_TT8VP!xPD;,5((|rPO)N}

D6'#

C(f|(TBE":

90 IBM Unica Optimize: C'8O



m 28. “M';%]?”(f

*X hv

8VP!{F 8VP!D{F(ryP8VP!)#

Pd|} "MAy8(_TT8VP!D?vI1D=y|}#(}C

8VP!PDI1}}8VP!PxPD\*5N}4FcC

5#

n!5 y8(8VP!D?vM'Dn!|}#

ns5 "MAy8(8VP!DNNI1Dns|}#

“]?frtPT”(f
“]?frtPT”(fP>zDyP]?fr(4,“n!/ns*<}]?”frM“(

F]?”fr)0d`X*DtPT#

tPT5GXZmS;v%;DJ4D_JUf#4,z$Z{eV}PD|D((

}T;v%;*v?vS\<xDJ4)#J4D%;GkTz4(D?u]?fr
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Z5 $100,000#g{tPT* 67,G4T 1 *v?+$c5S $100,000 vs=

$100,001 +9QE/V}D{e\Mvs 67#V}D,eGzhC|zmDNNZ],

}g,{s(T@*F)"Uk(T@*F)rl&EJ#`FX,g{z4(“n!/

ns*<}]?”fr,G4tPTm>(}T 1 *v?vSnsIC*<}4q!D

nbV}5#

g{z4(_Pn!5D“n!/ns*<}]?”fr,G4tPTI\*:}#T;

a(}T 1 *v?vsn!5(4,S 100 vs= 101)47(tPT#IZvsn

!5uAau!C6',rKvsn!5\I\aT;{==|DV}#

I9CK(f4Vv5V]?<xDI>#ZmkD@gP,+;fZNNn!rn

s]?<x,"RzD5q+9CE/a{#;s,Iw{bfMd{J4T9V}

ns/#tPT5(}9ns]?fr#VZd10P54f*zI>(p'DV}

?)#(}9C$cfrD>},5wtPT5* 1,000,ZKivB,V}m>/{

(T@*F)#KtPT5b6E,`(Q;@*I\a`, $1,000 {s#_tPT

5a(iz<G}%rEIns]?<x#`FX,MtPT58>p'Dza\

!#}g,g{tPT5* $0.25,G4I\Jm`(Q;@*4qC 25 @VD{s#

Optimize Pm portlet
I)ZGmeO9CDj< Optimize portlet#

b) portlet ;\Z IBM Unica Marketing GmeP9C#

m 29. Optimize Pm portlet

(f hv

Rn|D Optimize a

0

Z}% 30 lZi4(fDC'KPDns 10 v Optimize a0Pm#

Rn|I&D Opt i -

mize KP5}

Z}% 30 lZi4I&jI(fDC'KPDns 10 v Optimize a

0Pm#
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m 29. Optimize Pm portlet (x)

(f hv

Rn|'\D Opt i -

mize KP5}

Z}% 30 lZi44I&jI(fDC'KPDns 10 v Opti-

mizea0Pm#
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=< A. \m Optimize

IdC IBM Unica Optimize Dm`=f,Ta_T\#

>ZhvzI4Pv? Optimize 20f>Ds?I!dC=h#

Optimize 5CLr
Optimize 5CLrJmz9C|nP5CLr40k"KPM`S Optimize a0#

I9C(CwH$_4hC Optimize a0D^KU\4P#Marketing Platform 4f=

(CwH$_,}g cron r Microsoft Windows Task Scheduler#IZNN\'VD=

(OKP Optimize 5CLr#

Optimize 5CLrDHvu~
Z9C Optimize 5CLr.0,Xkzc;)*s#

v Campaign Web &CLrM Marketing Platform Xk&ZKP4,#

v Optimize ~qwXkT Campaign Web &CLrD HTTP(S) KZ_PCJ(#

v Xk+ Java™ 20Z Optimize ~qwO#

v XkZ Optimize ~qwO(e OPTIMIZE_HOME 73d?,"R9C73d?8

r Optimize 20?<#

v XkZ Optimize ~qwO(e JAVA_HOME 73d?,"R9C73d?8r Java

D20;C#

Optimize |nP5CLr
K5CLr2F* ACOOptAdmin 5CLr,zIS|nP9C|4KP Optimize a

0#

Ir*|na>{,"*A Optimize 20?<D /tools/bin ?<#

ACOOptAdmin -sn session -u [password] [-async] [-locale localecode] [-stop]

ACOOptAdmin 5CLr_PBPN}:

v -sn session - 8( Optimize a0{F#KN}GXhN}#}g,*8({*

HolidayFundRaiser Da0,z+dk:

ACOOptAdmin -sn HolidayFundRaiser

g{Ca0;ZD~PP,k|(C}1\ (/) r41\ (\) VtDD~P{#}g:

ACOOptAdmin -sn MktFolder/HolidayFundRaiser

*JmD>PfZUq,kC+}E+a0{F}p4#}g:

ACOOptAdmin -sn "Holiday Mailing"

v -u username - 8(C4G<= Optimize DC'{#KN}GXhN}#

v -p password - 8(C'{D\k#g{C\k*UW,G4I!TKN}#
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v -async - l=KP Optimize a0,Sx"45X#KN}GI!N}#1!P*G

,=KP Optimize 5CLr,baZ Optimize a0jIKP15X#

v -locale localecode - 8(CZT>I Optimize 5CLrzID{"DoT#KN}

GI!N}#1!5* en_US#

v -stop - #9&ZKP4,DE/a0#

K|n;a"4#9Ca0,xGZE/c(PDB;_-=h#9Ca0#K=

(7#4PI;XUx;T}]lINNp5#C}L#9I\*(8VS#

IZ|nPOTNN3r8(b)N}#

Optimizelistener
IS|nPt/M#9 Optimize l}w#

Ir*|na>{,"*A Optimize 20?<D /bin ?<#

ACOServer -start|stop

kZ Windows 53O9C ACOServer.bat,Z UNIX 53O9C ACOServer.sh#

ACOServer 5CLr_PBPN}:

v -start - t/ Optimize l}w#

v -stop - #9 Optimize l}w#

I\h*T ACOServer xPtIdC|D,Tc|}7KP#kND6IBM Unica Opti-

mize 208O7,Tq!j8E"#

*`oT73dC Optimize
`oT73&\h*}]bPD;)X(hC#

Optimize 'V`VoTM`voT73CZ%v20f>#PX`oT73&\D|`

E",kND IBM Unica Campaign Installation Guide#

v g{9CDG Oracle }]b:1dC Optimize ~qwhC1,k+TBZ]mSA

Optimize ~qwD~:

set NLS_LANG=AMERICAN_AMERICA.UTF8

v dC}]bm1,kS Campaign/ddl/unicode ?<KPBPdP;vE>T4(5

3m:

– aco_systab_sqsvr.sql(TZ Microsoft SQL Server }]b)

– aco_systab_db2.sql(TZ IBM DB2® Server }]b)

– aco_systab_ora.sql(TZ Oracle }]b)

dC}]b0k5CLr

Optimize a0DsMi~}ZS PCT A!}]"+}]4k OCT#dC}]b0k5

CLraDx Optimize a0DT\#
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Optimize k Campaign 9C`,DdChC45V}]b0k5CLr#g{+ Cam-

paign dC*k}]b0k5CLr;p$w,G4&C+ Optimize dC*9C`,|

n#`FX,g{+ Optimize dC*k}]b0k5CLr;p$w,G4z*+

Campaign dC*k}]b0k5CLr;p$w#?VivIC;,Dy?<,4,T

Z Campaign,IC /Campaign,TZ Optimize,IC /Optimize,rK,IZ0kL

r|nM#eD~P8(;,|n#

9C Campaign wL<nd PCT m1,}]b0k5CLr9aDxT\#

+}]b0k5CLrdC*k Optimize ;p$w1,dP*gTB Optimize mPy

v:

v P C T m - g{(;M'}sZrHZ MinReqForLoaderCommand r

MinReqForLoaderCommandForAppend,G4 Optimize a9C}]b0k5CLr#

v POA m - ^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Optimize <a9C}]b0k5CLr#

v OCT m - ^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Optimize <a9C}]b0k5CLr#

v RC m - ^[ MinReqForLoaderCommand r MinReqForLoaderCommandForAppend D

5*N,Optimize <a9C}]b0k5CLr#

** Optimize dC}]b0k5CLr,kjIBP=h#

v Z Campaign VxPjI}]b0k5CLrdC,g Campaign D5Pyv#

v 7O Optimize 20f>k Campaign 20f>Z,;;CP|,}]b0k5CL

r|n#

IZ Campaign M Optimize <}C Campaign | Partitions | PartitionN |

DataSources | DataSourceName | LoaderCommand tT,rK,XkZ=(~qw

O<4(,;`TD~Pa9#

}g,g{ LoaderCommand * /app/Unica/Campaign/partitions/partition1/

scripts/load.sh,G4XkZ Optimize ~qwO+ load.sh 4F= /app/Unica/

Optimize/partitions/partition1/scripts,SxZX*14(b)?<#

v 7O Optimize 20f>k Campaign 20f>Z,;;CP|,}]b0k5CL

rDXFD~#e#

Z Campaign ~qwM Optimize ~qwO,<XkfZI Campaign | Partitions

| PartitionN | DataSources | DataSourceName | LoaderControlFileTemplate (

eDD~#CXFD~#eXk;Z,;`T?<P#Z Campaign ~qwO,CD

~Xk`TZ /Campaign,}g,/Campaign/partitions/partition1/scripts#Z

Optimize ~qwO,CD~Xk`TZ /Optimize,}g,/Optimize/partitions/

partition1/scripts#

Z UNIX 53O,k9Cm4Sr{E4S4Z Optimize ?<P4(XFD~#

e#}g,S /Optimize/partitions/partition1/scripts ?<,KPTB|n:

ln –s /Campaign/partitions/partition1/scripts/load.ctr load.ctr

=< A. \m Optimize 95



*xLvsibZfVd(vTZ UNIX)
g{*&ms?}],r*9C`_LE/,G4I\h*Jm Optimize 9CO`i

bZf#

I(}Z /bin/ACOServer.sh PhC ulimit 4dCibZfVd#Z1!ivB,

Optimize a+ ulimit hC* 1 Gb (1048576)#

g{ Optimize ~qw}Z(C~qwOKP,k+ ulimit hC* unlimited#qr,

k+ ulimit hC*JCDGy_#

*|D ulimit D5,k`- ACOServer.sh PDBPD>#

iDataMin=1048576

k+ 1048576 f;*ibZfDP'}?#PX ulimit D|`j8E"(dP|(P

'5),kNDYw53DD5#

Z Windows 53O,;fZNNH'D ulimit#P'5* unlimited#

w{E/c(

fZ;)hC,IT|GxPdC,T|DE/c(DP*#I|Db)hCTDx

nQTrDxT\#

I+VhCb)N},2I*?v Optimize a0hCb)N}#+VhCGZ“dC”3

fOD Campaign | partitions | partition[n] | Optimize | AlgorithmTuning `

pPa)DdCN}#Z Optimize a0D“**”!n(O,T“_6hC”DN=a)K

Optimize a06pN}#

Tb)a0xP"wG;v44D}L#Cw{}L!vZzDX(73,dP|(

2~`MMdC"}]/ME/fr#BP?Va)Kw{ Optimize T\1*q-D

<r#

`_LE/

ItC`_LE/4Dx Optimize DT\,4,uu|C4KP Optimize a0D1d

?#

*tC`_LE/,k+ EnableMultithreading dCtThC* true#

":g{_P`v&mwrKD,G4&mw}rKD}(rKI9CDns_L

})I\\ Optimize mI$D^F#kk IBM Unica ~qzm*5,Tq!|`j8

E"#

tC`_LE/I\aTxDx Optimize T\#T\Dx?!vZm`rX,dP|

(:

v z9CDE/frD`M

v b)frkzD}]xPD;%

v }]b I/O DYH

v 2~D`MMdC
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I5VDns"PH\&mDG"P?VXF,TZ Optimize a0M Optimize a0,

w;`,#

(#,I9CBP<r#

v tC`_LE/;\DxE/WNDT\#

E/a0KPDX*?V|(BP=h:

1. Sy(i*5m (PCT) A!}]#

2. a)E/fr#

3. xP<8"S}]bPlw}]#

4. fz/"4(ii#

5. 4kQE/*5m (OCT)#

`_LE/;a0lb)xL,E/YwG,xKPD#*DxT PCT DA!Yw

T0T OCT D4kYwDT\,k<G9C}]b0k5CLr"T}]bdCx

PE/#

v g{4ZE/a0P9C;fM'fr,G4`_LE/x4Da}'{;wT#

Optimize Z&mCZ5V;fM'frDc(1,n#9C`_LE/#

v (#,nsIC_L}&CHZrsZn_I5V"PH,TnsLHXDxT

\#+G,zI\"Vd{2~^Fa5M`v_LDT\-w\&#}g,g{

4a)c; RAM 4'V}Z9CD_L},G4E/a0I\^(KP#g{2~

_P`vKD(x;G&mw),"R`v2~_L9C,;_Y:f,G4T\

I\\_Y:f I/O ^F#

I9C MaxCustomerSampleProcessingThreads dCtT(e&m;fM'frD_

L}#zI\h*y]ICD RAM M2~T\Xw4w{53,TR=KhCDn

Q5#

v g{_PO!D CustomerSampleSize,G4IZ?v_LD RAM {CJ5M,r

K,zrm\;"PKP|`_L#+G,u!K59auY&miiyhD1d

?#KdC9auYii&mk$&m.dDH},Sx<Bs_\lXx4?

1#

v g{T&m;fM'frD_L}xPE/,G4rmI(}TB=(x;=a_

T\:vsC4SM'y>A!}]D_L},rvsC4+QE/*54kG(

mD_L}#

I9C ProcessingThreadQueueSize dCtT(eC4SM'y>A!}]D_L

}#I9C PostProcessingThreadQueueSize dCtT(eC4+}]4kG(mD

_L}#

*q!PX*X( Optimize 5Vw{`_LE/D|`j8E",kk IBM Unica ~

qzm*5#

hC CustomerSampleSize
Z#VnQTD,1J1X*nQ Optimize a0KP1dC CustomerSampleSize x

PK;)<G#

=< A. \m Optimize 97



CustomerSampleSize M“ii”

Optimize (}+y(i*5VbIF*“ii”DM'fzSy4xP$w#tZ%vM

'D+?y(i*5T0*5z7G<<GfCM'ZdytiiP&mD#;vM

';\tZ%vii#E/c(D<7H!vZ3FOKK`FDb)M'ii#i

iDs!=s,zzK*sDI\T=_#;fM']?<xyHV<Zb)ii.

d#}g,Optimize a0|,;uCZ8(n`JmfZ 1000 v*< A D<x#g

{C Optimize a0(} 10 viiKP,G4?vii<_Pn`Jm 100 v*< A

D]?fr#

zI9Cc(w{d? CustomerSampleSize 4hCnsiis!#ii=s,a{=

<7#+G,a0KP1dMZfJ42avS#g{4P8f.,k;*9CsZ

10,000 Diis!#m`53;Pc;ZfJ44,1&m 10,000 vTOM'#bV

1YZfJ4Diva<B Optimize a0KP'\,"RvVZf;cms#Zm`

ivB,OsDiis!I\y>;aTxa_bv=8DnQT,+T;*C|`

1dMZf4KP#TQE/*5mPtfBqDV}\MDN=H?nQT#y]

X(E/JbMT\h*,zI\h*w{ CustomerSampleSize#

Z4(eNN;fM']?frDr%E/=8P,9COsDiis!;avSN

Nf&#

CustomerSampleSize M;fM']?fr

*Kb9CK;fM']?frDiv,XkKb+b)fr&CZ`viiD=

=#k<GTBiv:fZ%u“n!/ns*<}]?”fr,TZ~@gSJ~,n

!*<}hC* 20,ns*<]?}* 1,000#g{fZ 100,000 vM'"Rnsii

s!* 10,000,G4a9C^DDfr(ZKivB,ns5* 100)4&m?vi

i#Optimize (}+frns5 (1,000) }Tii} (10) 4FcQ^DDfrns5#

O!Dnsiis!I\Y94(O`ii#KhC9fr|I\@5Z}?Hii

}Y\`D3v*X(}ggSJ~~@)#g{iis!uYA 100,G4+fZ

1,000 vii#VZ,frDn!5!Zii},b9^DDfr5* 0.02(20 }T

1,000)#ZKivB,2% Dii9Cn!5* 1 Dfr,d` 98% Dii9Cn!

5* 0 Dfr#;*?viiZ3FO`F(kgSJ~~@`X),Optimize Ma

4$Z==&mCfr#g{a)PgSJ~DM'}YZfZDii},G4av

VJb#g{v 500 vM'a)PgSJ~,G4?viivP 50% Dza|,a)

PgSJ~DM'#Kb,X(ii,1|,a)PgSJ~DM'Mn!5* 1 Df

rDI\Tv* 1%#Optimize =y5XD*<}v* 5,x;Gy8(n!}? 20#

ii}!vZiis!MM'\}#IZnsiis!* 10,000,rK_PX**X

(frP9CDn?)Dn!M'}Xk;YZM'}}T 10,000,T5VnQa{#

4p4vSy(i*5N}T#V3FOD`FTFu+5MT\,+5JO,y(

i*5=`,&mw9CJa=_#g{|Jm9CO!Diis!,G4IZIO

lX&mKO!ii,rxK9CJa,}+F?#

T Optimize m("w}
ITtI Optimize m4(w},TDxT\#

":Optimize 20Lra}7XTb)m("w}#+G,g{20r}6PJb,G

4I\h*V/Tb)m("w}#
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*?v\Z6p4(yhDm(}g UA_ContactHistory m)1,kT?vm4(b)

w}#

kND}]bDD5,TKbCZ4(w}D<7|n#}g:

CREATE INDEX IndexName ON TableName ( ColumnName )

Bma)K*("w}Dm{MP#yPb)m<fZZ Campaign 53mP#

m 30. *("w}D Optimize m

m P |`E"

audience_segMembership v Audience ID

v SegmentID

TZ Campaign wL<M Optimize a

0,I!q9C_TT8VP!#

g{*9C_TT8VP!,kZ?

v\Z6pO4(;v8VP!I1

Jqm#kTyP8VP!I1Jq

m4(w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

UACO_PCTsessionID v OptimizeID

v ContactDateTime

v Audience ID

v ContactID

v TempOfferHistID

v OfferID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Optimize DH0f>xP}6,

G4XkV/Tb)m("w}#

TZ?v Optimize a0,<fZ;v

UACO_PCTsessionID m,dP session

G ACOSessionID#ACOSessionID G

UACO_OptSession mP(eD?v

Optimize a0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

UACO_POAsessionID v OptimizeID

v TempOfferHistID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Optimize DH0f>xP}6,

G4XkV/Tb)m("w}#

TZ?v Optimize a0,<fZ;v

UACO_POAsessionID m,dP session

G ACOSessionID#ACOSessionID G

UACO_OptSession mP(eD?v

Optimize a0D(;j6#
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m 30. *("w}D Optimize m (x)

m P |`E"

UACO_RCsessionID v RandomIndex

v Audience ID

(} Optimize 7.5.2 r|Bf>4(K

m1,aT/TKm("w}#g{

*S Optimize DH0f>xP}6,

G4XkV/Tb)m("w}#

TZ?v Optimize a0,<fZ;v

UACO_RCsessionID m,dP session G

ACOSessionID#ACOSessionID G

UACO_OptSession mP(eD?v

Optimize a0D(;j6#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_ContactHistory v PackageID

v Audience ID

v CellID

v ContactDateTime

QZ20 Campaign 14(Dy>

UA_ContactHistory mPT PackageID

M CellID P("w}#

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

audience_dtlContactHist v Audience ID

v ContactDateTime

v TreatmentInstID

?v Audience ID P<Xkk Cam-

paign P(eDT& Audience ID %

d#

XFT*5z7G<Di/
9C*5z7G<aDxnQT,+I0lT\#

T*5xPE/1,Optimize _PtICZ\m*5#MDfr(}g“nsX4*<}

”"“ns|}”T0“n!/ns*<}”)#yPb)fr<|(Z1dNZ (over the
time period) rZ1dNZ (within the time period) ?V#

g{<UZyPb)frP+1dNhC* 0,G4b8>K Optimize a0;a+1

dNCZNNfr#ZK`ivB,IXF Optimize gNZ Optimize a0KPZd9

C UseFutureContacts dCtT4i/*5z7G<m#

g{+ UseFutureContacts hC* false,G4 Optimize aT_P*5z7G<mD

NkxPE/(g{zDfr|(1dN)#g{zDfr;|(NN1dN,G4

Optimize y>;ai/*5z7G<m,baDxT\#

g{+ UseFutureContacts hC* true,G4 Optimize <Uai/*5z7G<m#

!\ba0lT\,+G|2a7#Z\m*5#M1<G+4"MD*5D<;

{#
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=< B. Optimize dCtT

>ZhvZ“dC”3fOR=D IBM Unica Optimize dCtT#

Campaign|Partitions|partition[n]|dataSources P9Pmb;vX(Z Optimize D

dCtT UOSQLOnConnect#kND IBM Unica Campaign D5,Tq!PX

UOSQLOnConnect Dj8E"#

Campaign | unicaACOListener
b)dCtTCZ Optimize l}whC#

serverHost

hv

hC* Optimize 20f>Dwz~qw{F#

1!5

localhost

serverPort

hv

hC* Optimize 20f>Dwz~qwKZ#

1!5

^

useSSL

hv

hC* True T9C SSL ,SA Marketing Platform ~qw#qrhC*

False#

1!5

False

P'5

True | False

keepalive

hv

Campaign Web &CLrZ+{""Mx ACOListener TC,S#Vn/.d

H}Dk}#g{xgdC*XU;n/D,S,k9C keepalive 4C,S

#Vr*#

g{hC* 0,G4 Web &CLr;"MNN{"#

K keepalive tT@"Z Java WSV keepAlive#
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1!5

0

P'5

}{}

logProcessId

hv

hC* yes T+ Optimize l}wxLDj6G<Z Optimize l}wU>

(Optimize_installation_directory/logs/unica_acolsnr.log) P#qrhC

* no#

1!5

yes

P'5

yes | no

loggingLevels

hv

IThCyG< Optimize l}w}]Dj8E"#

KhC0l Optimize_installation_directory/logs/unica_acolsnr.log D~#

1!5

MEDIUM

P'5

LOW | MEDIUM | HIGH | ALL

logMaxFileSize

hv

+K{}hC*U>D~Dnss!(TVZF)#ZU>D~o=Ks!.

s,Optimize a4(BD~#KhC0l Optimize_installation_directory/

logs/unica_acolsnr.log#

1!5

20485760

enableLogging

hv

hC* T r u e TtCG<#qrhC* F a l s e#KhC0l

Optimize_installation_directory/logs/unica_acolsnr.log#

1!5

True

P'5

True | False
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logMaxBackupIndex

hv

+K{}hC**f"D8]D~}#KhC0l

Optimize_installation_directory/logs/unica_acolsnr.log#

1!5

5

loggingCategories

hv

IZT:EVtDPmP8(*G<D}]`p#KhC0l

Optimize_installation_directory/logs/unica_acolsnr.log#

1!5

all

P'5

all | bad_order | cell_access | commands | config | data_errors | dbload

| file_access | general | memory | procrun | query | sort | sysquery

| table_access | table_io | table_mapping | webproc

defaultFilePermissions(vTZ UNIX)

hv

yzIU>D~DmI(6p,T}Vq=m>#}g,777 zmA"4M4P

mI(#

1!5

660(yP_Mi<;_PA4CJ()

Campaign | partitions | partition[n] | Optimize | sessionRunMonitor
b)dCtTCZ sessionRunMonitor hC#

progressFetchDelay

hv

+K{}hC*Zq!4Tl}wDxHE".0,Web &CLrH}DAk

}#

1!5

250

Campaign | partitions | partition[n] | Optimize | MemoryTuning
b)dCtTCZ MemoryTuning hC#

MaxRamUsage

hv
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(eCZ_Y:f*5z7G<DnsZf (T MB F)#K5AYXkk;v

*5z7G<Ds!`,#

1!5

128

Campaign | partitions | partition[n] | Optimize | userTemplateTables
KtT(eI PCT M OCT 9CD#em#

tablenames

hv

* Optimize #emdkT:EVtDm{Pm#b)#emIC4+X(ZC

'DVNmSAy(i*5m (PCT) rQE/*5m (OCT)#

1!5

UACO_UserTable

Campaign | partitions | partition[n] | Optimize | AlgorithmTuning
b)dCtT(eIC4w{E/DhC#

MaxAlternativesPerCustomerEvaluated

hv

Optimize bTy(iBqr8Cbv=8DiOTR=M'DnQ8Cbv=

8DnsN}#

}g,g{"zBPiv:

v ky(i*5m (PCT) PM'`X*D*<G A"B"C"D,ZKivB,

b)*<DV}G A=8"B=4"C=2"D=1

v MaxAlternativesPerCustomerEvaluated tTG 5

v MAX # Offers=3 frfZ

G4"TD8Cbv=8I\gBy>:

v ABC V} = 14

v ABD V} = 13

v AB V} = 12

v ACD V} = 11

v AC V} = 10

IZ*bTD8Cbv=8}I\\s,rK,K5JmzZ Optimize FA

PCT PDB;vM'.0TKDc(CZM'D$w?hC^F#

1!5

1000

CustomerSampleSize

hv
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g{*E/DM'}sZ CustomerSampleSize,G4 Optimize a+M'.V

*;sZ CustomerSampleSize Di,"@"E/?vy>i#T;{Og`v

iDfr(}g“(F]?”fr)#vsK}VI\aa_nQT,+a0l

T\#

nQD CustomerSampleSize HZM'}#+G,&msM}]/I\*C`1

$D1d#(}+M'.V*O!DiTc Optimize ;NT&m,ITa_T

\,RE/LHp'O!#

1!5

1000

P'5

}{}

CustomerRandomSeed

hv

fzVSm> O p t i m i z e C4fz!qG<Dp<c,;sndI

C u s t o m e r S a m p l e S i z e (eDy>i#g{z_PDM'}YZ

CustomerSampleSize,G4KtTTE/;P0l#

g{zO*10fzy>zz+nOXDa{,G4zI\*|DfzVS#

1!5

1928374656

P'5

}{}

MaxIterationsPerCustomerSample

hv

Optimize &m;iM'Dns|zN}#Optimize a&mM'i,1=o=E

/LHr|z}HZ MaxIterationsPerCustomerSample *9#

kQwa0U>PDBPE",T[l MaxIterationsPerCustomerSample Dh

C|DD'{#

v ?vM'ii|z}Dns"n!M=y}?

v *?vM'4(D8C=(Dns"n!M=y}?

v *?vM'"TD8C=(Dns"n!M=y}?

v |zDj<+n

1!5

1000

P'5

}{}

MaxCustomerSampleProcessingThreads

hv
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O p t i m i z e C4&mE/c(D_LDns}?#(#,*

MaxCustomerSampleProcessingThreads hCD5=s,T\I\Ma_C=`#

+G,T\a_\`vrX^F,|(yCDE/frD`MM}?T02

~#PXw{ Optimize 5VDj88>E",kI/ IBM Unica zm#

1!5

1

P'5

}{}

ProcessingThreadQueueSize

hv

S PCT A!M'y>1,Optimize I9CD_L}#vS_L}I\aa_

Optimize a0DT\#PXw{ Optimize 5VDj88>E",kI/ IBM

Unica zm#

1!5

1

P'5

}{}

PostProcessingThreadQueueSize

hv

+M'y>4k OCT DG(m1,I) Optimize 9CD_L}#vS_L}

I\aa_ Optimize a0DT\#PXw{ Optimize 5VDj88>E",

kI/ IBM Unica zm#

1!5

1

P'5

}{}

EnableMultithreading

hv

g{* true,G4 Optimize aZ&mE/c(1"T9C`v_L#IT9C

MaxCustomerSampleProcessingThreads"ProcessingThreadQueueSize M

PostProcessingThreadQueueSize dCtT4dC_L}#g{* false,G4

Optimize aZ&mE/c(19C%v_L#

1!5

true

P'5

true | false
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EnableBufferingHistoryTransactions

hv

g{* true,G4 Optimize a+*5z7G<Bq4k*Z Optimize a0K

PZdA!DD~#g{* false,G4 Optimize aS Campaign 53mPD

UA_ContactHistory mA!#

g{* false,G4 Optimize aZ UA_ContactHistory mO4(A!x(,x

(1d$H* Optimize a0D$H#g{z}Z9C}]b0k5CLr,G

4Kx(I\a<B"T4km'\#g{* true,G4 Optimize aZmO4

(A!x(,x(1d$Hv*+i/4kD~D1d#

1!5

false

P'5

true | false

MinImprovementPercent

hv

KdCtTJmzZE/YJo=8(D6p1,#9&mM'i#

MinImprovmentPercent tTJmzhCV}a_YJ(TYVHD==H?)

TLx|z#1!5Gc,m>I\D|z};P^F#

1!5

0.0

UseFutureContacts

hv

g{z4ZNNE/frP9C1dN,G4IT@9 Optimize i/*5z7

G<mTa_T\#IT9C UseFutureContacts dCtT4XFKP*#

g{+ UseFutureContacts hC* false,"R Optimize a0DE/fr;9

C1dN,G4 Optimize ;ai/*5z7G<m#KhCauLKP Opti-

mize a0yhD1d#+G,g{ Optimize a09C1dN,G4ai/*

5z7G<m#

g{Z*5z7G<PG<1Z+4*5,G4Xk+ UseFutureContacts h

C* true#}g,g{z*@*ZB\+PXXbYzDgSJ~+%"MA3

)M',G4b)*5I\QIC<;{DN=fZZ*5z7G<mP#Z

KivB,k+ UseFutureContacts hC* true,"R Optimize a<Ui/

*5z7G<m#

1!5

False

P'5

True | False
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`XEn:

Z 183D:Optimize a06p_6hC;

Campaign | partitions | partition[n] | Optimize | Debug
KtT(eCZ&m PCT DwT6p#

ExtraVerbose

hv

+K5hC* yes Ta)PXZ(iD*5mPQ&mPDj8U>#1!i

vB,g{+K5hC* yes,G4aG<yPP#

g{;*G<(iD*5mDQ&mP,k+K5hC* no#

1!5

no

P'5

yes | no

`XEn:

Z 183D:Optimize a06p_6hC;

Campaign | partitions | partition[n] | Optimize | logging
KtT(e Optimize DG<hC#

enableBailoutLogging

hv

g{hC* T r u e,G41 O p t i m i z e ,vI

MaxAlternativesPerCustomerEvaluated hCD^F,"RR;=M'DO(8

C=(1,Optimize a*CM'zIU>(T,v^FDG)M'xPF}D

#fU>TbDU>)#

g{hC* True,G4z9aqC;v@"D~,||, Optimize 4\ZT

:EVt5 (CSV) D~P&mDM'j8E"#?PT&Z;vM'#Z;P

GM'j6,Z~PG Optimize ^(&mCM'D-r#CD~|{*

unprocessables_sessionID.csv,;Z OptimizeInstallationDirectory/

partitions/partition[n]/logs ?<P#

1!5

False

P'5

True | False

logProcessId

hv
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hC* True T+ Optimize ~qwxLDj6G<Z Optimize ~qwU>

(Optimize_installation_directory/partitions/partition[n]/logs/

unica_acosvr_SESSIONID.log) P#qrhC* False#

1!5

False

P'5

True | False

loggingLevels

hv

IThCyG<~qw}]Dj8E"#

KhCa0l Optimize ~qwU> (Optimize_installation_directory/

partitions/partition[n]/logs/unica_acosvr_SESSIONID.log)#

1!5

MEDIUM

P'5

LOW | MEDIUM | HIGH | ALL

logMaxFileSize

hv

+K{}hC*U>D~Dnss!(TVZF)#ZU>D~o=Ks!.

s,O p t i m i z e a4(BD~#KhCa0l O p t i m i z e ~qwU>

(Optimize_installation_directory/partitions/partition[n]/logs/

unica_acosvr_SESSIONID.log)#

1!5

10485760

enableLogging

hv

hC* True TtCG<#qrhC* False#KhCa0l Optimize ~qw

U> (Optimize_installation_directory/partitions/partition[n]/logs/

unica_acosvr_SESSIONID.log)#

1!5

True

P'5

True | False

logMaxBackupIndex

hv
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+K{}hC**f"D8]D~}#ba0l Optimize ~qwU>

(Optimize_installation_directory/partitions/partition[n]/logs/

unica_acosvr_SESSIONID.log)#

1!5

5

loggingCategories

hv

IZT:EVtDPmP8(*G<D}]`p#KhCa0l Optimize ~q

wU> (Optimize_installation_directory/partitions/partition[n]/logs/

unica_acosvr_SESSIONID.log)#

1!5

all

P'5

all | bad_order | cell_access | commands | config | data_errors | dbload

| file_access | general | memory | procrun | query | sort | sysquery

| table_access | table_io | table_mapping | webproc

defaultFilePermissions(vTZ UNIX)

hv

yzIU>D~DmI(6p,T}Vq=m>#}g,777 zmA"4M4P

mI(#

1!5

660(yP_Mi<;_PA4CJ()

`XEn:

Z 183D:Optimize a06p_6hC;

Campaign | unicaACOOptAdmin
b)dCtT(e unicaACOOptAdmin $_DhC#

getProgressCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_optimizeSessionProgress.do

P'5

optimize/ext_optimizeSessionProgress.do

runSessionCmd

hv

8(ZZ?9CD5#k;*|DK5#
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1!5

optimize/ext_runOptimizeSession.do

P'5

optimize/ext_runOptimizeSession.do

loggingLevels

hv

loggingLevels tTy]OXTXF4k Optimize |nP$_U>D~Dj8

E"?#ICD6p* LOW"MEDIUM"HIGH M ALL,dP LOW a)n

YDj8E"(4,;4knOXD{")#ALL 6p|(zY{",w*C

ZoO#

1!5

_

P'5

LOW | MEDIUM | HIGH | ALL

cancelSessionCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_stopOptimizeSessionRun.do

P'5

optimize/ext_stopOptimizeSessionRun.do

logoutCmd

hv

8(ZZ?9CD5#k;*|DK5#

1!5

optimize/ext_doLogout.do

P'5

optimize/ext_doLogout.do

getProgressWaitMS

hv

+K5hC*=NI&V/ Web &CLrTqCxHE".dDAk}({

})#g{4hC getProgressCmd,G4;a9CK5#

1!5

1000

P'5

sZcD{}
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