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% 1 E Contact Optimization #[EiZKrig R

BLENEERAAIBETIL Contact Optimization BIIETT, EEEIRE. MNEEFEK
ENARAESTRNITLEE B RIESHIE Contact Optimization RIEFHIME
SMER. LT ERDIRM T B XBIEIZMTAI AR X LG RAFAE R,

Contact Optimization RZEiR
WRELRE Contact Optimization FTBEMEMAITEIR, BESIFRIX LR RERVAER T 3o
ZeroGlr: FEITHSFRERSIEFREITHIERFIIX MG
=) &5 BA

EREHE, SRR THEIR:
REIHZEE 1BM Optimize, IBEEHEXHUTBEZIFMEE,

AEREASXHH, FEUTER

ERROR - ZeroGlr: <location of library file>/<name of library file>
(BETASMBREE S EEETRRRFRIXG. )

HIEEASR AIX® RF LM Contact Optimization BYRIEER & IHEEIR, B
Contact Optimization {iiPf88R7Ei51To Contact Optimization FARELEERE
TRIERE. ARE AIX R4t L, BMEEFLE Contact Optimization fiiPf882
&, BAREMNAEFREEE,

fRRFE

1. WREIETTIE Contact Optimization &3k, BABITHEHIZR.
2. T8iA Contact Optimization fIMF28KRIEIEITo

3. 15T slibclean <,

4. 51T Contact Optimization &%,

slibclean 85 MAFERRERERNE, HLTEE root 51

Contact Optimization &iZiz{Ti5iR
&e]ge A BPELE Contact Optimization RIFE{THEEHH MR,
TikEEZE Contact Optimization ARS528
il 5t e

LtFEIRRR Campaign /A5 Contact Optimization ARSS2FEZT B,

fRRFZ
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WMREMHAKIETT, 1EBEN Contact Optimization {28,

MRBANAFE, FHINEEEEREEMBEATEXEEEMNERER
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+ Campaign|unicaACOListener|serverHost
+ Campaign|unicaACOListener|serverPort
* Campaign|unicaACOListener|useSSL
TERMEERIEMRNSIE
iR 5t A
LR EE Contact Optimization RIEHE, RBNEIIEN &L,
AR <IERRIR> BB 11336 RBRGTIHRIAIR,
HEIEENF B RAREBEERNSSBULE R,
RRA=
INE IHRIER AR EIBERCE ACOServer XAHHVEIREIEE.
* OQracle: & ORACLE_HOME #1 ORACLE_LIB,
« DB2: 1%& DB2_INSTANCE_DIR
e MSSQLServer: EEEZIEER DSN 1RE,

TE4m4E ACOServer XHZFEMBEN Contact Optimization fi1lfiE8,

MRz XML ER/DEHE xml jTE

iB] & 35t R
LEEEIRE S E Contact Optimization RIEHE, WAN [E] [TABLE ACC]
DATA_SOURCE_CONNECT to UA_SYSTEM_TABLES(<Database Name>) as <UserID>:
FAILED: CODE 11518: Database connection error [sdbsrc:2988],
HIER1HIETT Contact Optimization SIERPRHZREILIRIR, RIS FE
£ <Contact Optimization Installation Directory>/Install/
jdbc.properties X HFRRYEIERE FKIEARER.

RRGR
B] LUBE R 77 A iR L B) 7R,
« ¥ <Contact Optimization Installation Directory>/Install/

jdbc.properties X{EEHN <Campaign Installation Directory>/Install/
jdbc.properties &,
o {ERRIEHRYEIERESHT <Contact Optimization Installation Directory>/

Install/jdbc.propertieso {E£F Marketing Platform encryptPasswords T
BEXEEHITINE,.

Contact Optimization RiEERFIEIR
BEMNSEAEPRIGFAEE, TLURRIEE Contact Optimization =IEH AT AER
BT Zind, HP—LEEiRAIgERE Contact Optimization =RIEERMK, HARLSE
A RE R SEEIMLILERRE,
LP f#tFiEF AR BIBIR R RAERR R T 3
im) 5 BA
SNERELE (B B TAIEREMN) KM EMRAIETEH M IEHE P 78]
o IEHBIRFIBERREFER NMERFRI—MER:
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« EREMNGREEZEFE.
« WFMBEE, BLEMNRRRE EZRTIT,
NRBINERAFTBN DB I AN R CENRFRRE, BARRE
R, —MRAEE 1.0 E 1.0e+11 BYEE,

fRRA =
ERBENNFEEER AR S WA Z IR ASIERNRLE D, 5
N, MRFEMNFEZETMENR/IVE, BRR PCT EOFZHMENTE,
HFNESHAEXNEERD, MRMNAMEEMFAFERR, BAME
By Contact Optimization LIhRAHIHEERUETX M4
+ Contact Optimization RIEHAE
« FREXHILL ACO_ FiA
RXLEXHREE IBM® BAZIFERA, LUEMITRI LSRR,

ERBH A ERFIALEENFHREE

IR R8
SMBEE (EEHATRBAEMN) BIRHYRE (L) BEEMD
SIEPANNEBRAS ERERLIDIRE, TBITIEN BB TAR
BWHRERNRASRREIEEBBRSR. NRBBUTHIEE, BA
sl Elllidz= s
- MBEEEEREHEAEERRAROBEN,
- BUEEREREBBRSE,
IR PTRER IR B A U T 5 MR EOE A —

SMEANAMUNBTERNHFEEE AR, EILAIERFEEMERS

e

o IRBUER A REF AR TS o
YT S

EHANZAE PR AR SN ZINEX R A LR LECRYRE, a0, ETEFr
EEm. REMNAgnhs LAENSIERRDN 1 B9E. RNELERFBE
BmEELEZRFEEESZ, NMRETERAERTEFHNETENN, Ba
LERNE S BN E RN EEMRN 2 8~ £ B HZE R,

HENESHAEXNERERND, NRANMEEMUFAFERZR, BAME
B9 Contact Optimization RIhRAHIHEERUE T X M4

+ Contact Optimization RIEEE
« FRBEXHYLL ACO_ FFHiA
RXEXHRIEE IBM SARZFFRR, LUERTTR LA ria) o
WMREEIIEIR, BBATILUERA ContinueOnGenerationLoopErrorfi B /EIHE<S
Contact Optimization BKIZAMAFEFLE Contact Optimization =i&o
TR I E P
=)=t R
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B RIBETERN, FE—ERATFLEERNAERE. EF—15FER

ARENER SR MERRTYTIRERY, HARERSGR. X

FUHHEIREY, XARAAMENEIR, ERE " TELE'NEAFSWEE

ARo

i@id4E Optimize|logging|enableBailoutlogging BIEIREH TRUE, &ERILIIE
Contact Optimization fRFE2BEEERF, EAILFREHESHRE (CSV) 8
MeEMXH, EhESTEA0ENERANIEAESEE. EXHR
unprocessables_I10-digit-session-ID.csv, FBfIF Contact Optimization
ZEBFRHH /partition/partition[n]/logs BF. 7 unprocessables 10-
digit-session-ID.csv XHH, ETEFHFITRIEMBNINE PR HTERIE,

fRRFE

BRFUTRERREHI T AL ENEF

T
IR

MW F I AR EIRRRTT %o

WER¥E ContinueOnGenerationLoopError IREN True, FHEIZWEIFEIR:
TRBIALTEREMENBEERRREE, BAKRBOTESEIZEIRN
B ANE PRI ATERIE,

BiABE AT RRRRIAN & R RT =5,

ERBAAEHNHSELINSRGENEREREFRH
Optimize|AlgorithmTuning| MaxAlternativesPerCustomerEvaluated JB4%HD
B, BUHEMERENESHHEREZF T ELENTEYE (REXF
BARMEEBRR) o B, SREWERN, EXSEEEAMES.

MRBEFFARBREIEm, BAXFT—ERHEIR. FRIFEESTER AN R
AN EPHRIVE, SNNRKEREMANBEEDBERRS, BAE
SREZPHNFFERmEEEREN. SELEMNTAFESZNERAS
HELFFATELIER, HRA RS HREIER.

RRFZ

QB TER:

AN PREFES I EPH&R/IME
RRELEMN TRELAGEE
RAFEERATENENEF

AR REMNA/NTER. (1,0): K53 5. WERHEIR 5

a] &5t PR

REMNREBMBEMLEE,

fRRT
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Contact Optimization RHE&R/IVERAEmINEEMN A= AES
5] 5 BA
Contact Optimization RIEFHER]/ BRAFMBEEMNHRKIKE.

BN/ BRARBmBBAENNN R/ N RA R SEMLRE, WRZE BN
BINEXR A, BBA Contact Optimization KIEREMETHRAMENER. A
m, BMERRHBIREFRGNENEKAAN, ERNBERERTRKE,

BRAR
WZREAESEHAEBASER, BURTENMNENSE, FLETENER
R EFE:

o (ER -1 M 1 ZENEGED. -1 F 1 ZER/NGES T RESBHIERL
LR, RIFERAATF 1 F/MF -1 BINEGED.
o fERAXTF 100000 AERDSEE. MREESSCEBI MRS, B4 Con-

=]

tact Optimization BJRERFFESAEMM,

Contact Optimization ZIEFFFEHIEITEI AR

WMRER(E Contact Optimization RIEFEARBEIXKMIEIETT, BABTERHRZEIZ

g

FaaHl

1. HaR¥EIE1TAYRBA Optimize|Debug|ExtraVerbose, FENIIZESBRHIEITEIE,
RERIEFNEREENEER L,

. HRREERHEWREE DB EAER.

3. WRERKEEEFSERMAN—ERER, BHERNENZREHNEKRDLIERE
BIZE5,

4. ¥ Optimize|Logging|loggingLevels i&&EJ MEDIUM Z LOW, HEXIEHRN
SRIEENREREM.

BITRIELERBFHREIZHEEHNEE
EEE TFwen PP EZE, & Contact Optimization RIEFEARIKAIBTEISR
1517, BBABFEEWEIFHE B LT,

BITRIEMERBA HIGH 5 ALL &ERNERMEER Contact Optimization ARZ58%
BE. BRIEBITIER, BENAIRMEM Contact Optimization #kE, EALRIES
BEIREAMIEE, MMEKEL. BTFEBEWREFANBEEHE, RbzxI1EPMS
BETTEEI Al RERR K. EWREEREMNAERE, 1BICSIE Optimize|Logging|logginglevels
EEJN MEDIUM I LOW,

LEHEMMBEN, BT EM:
- HEEIEE IR B RIE BB AN E &,
- RBEPEAR (XR) FRANEESE,
et E I R HE A R A R BT (B 2

BT EREEMREENAE, BREUTIERTH Contact Optimization NIRER
TEFT R B EE T 7 5] $R R 2 PR AR B B 8l
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1. 7£ Contact Optimization fRSZ5EEHER, BERFFTH LRE EBXR: 0

2. REUWMFBEMNEHIE, AMNFPEERBSTENFENNEEIE. HnEIEENSR
BTGB EIEFT AR EERRE,
MRZEMFRS, FEEMWREETED (T LRE EEEKR: 0 71) BIEIEFHEN
LURAETEIEE, URRFENE KHNEIH,

3. AfE, SREEMAEMBIERESERZ—F, XABEENSG AN KIESH
TR IZ b,

e BEAIERE P A (XKR) FRARVEEE

BIEREEMEENAS, EEUTIERTH Contact Optimization FEZK
ENIEIP S E Rl =i

7£ Contact Optimization ARZEBHAETH, MNEBITHEZESLX ILALERITRYIYEIEIS
FRES LRE EEIAKIR: 0 FAITEATTHIRTEIBLIC,

IESFERESFEELSR CPU KRENEHBITFANSEIE, MRIEFIES
RRRBESE], BRALR LB EEXRIEARESF M T BRI TIEE R,

BEERHITUTESRE, ARSI ORNRERRTER:

1. B—ADEHNBENAEIRPEEm

2. BIERZOEE, NERPHNEFEREERESBHIRERRT R,
3. ERSIMNERERIERRIE RREIHHII D HELLEITRI,

Contact Optimization XNA—M2#HE, ERIITA—TXRIER. E58 CPU
& ZRER D FFT AR R 8 5 8 NIRRT IR AR L Bl

538 XEERH

6

BEEABEAEVERNTIEERNRE, FRNETERINNEERNREER, Ba
BREREFERBWEKRANARBELEEK,

Contact Optimization FTABEP—IREERZINNBERAABIEAD NEEFHEK
BAEEFHBIFE. ARTRIBLRUXESMFENENEKR A, NREEHE
EEAXIFZTER, BABHTREXERFFL,

BE—XRFASFE RN IIFRENER, XERFPEFARFGENEIER. BE¥¥ PCT #
B EERUBLE S Optimize|AlgorithmTuning| CustomerSampleSize HY{ERHAE
REBTAMANEFREEAS, EENRFESSNSEMNABILER BT 28I EINEX
ZA, UEENTFARENNERNE I IIEE, S BNEFPERESRIT 90,

pian, RERNE 1 BAEF, AREENZEFAFEERAR/NA 1000, EEXRTIHKIE
1000 NEFER, BRI EMNIRENT: &0 1 HEBFEMH, & 5000
BF R, TEULRGIH, Contact Optimization FHERUMLFMLRHINT HHITEEILUTE
FRBEFPFRHRIZRAENMN. FIRFIP, &2 5000 £EBFEAFRLRGERLUIF
A, MMRERZE 5 HBFEANAORRLEEMER, B, TR 1 FHEBEFH
HRIL9R, FATFMAIE? HATRENEMEARERR D 1/1000 HEFHE!
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AR 1 HBFEMHFLIRRAIERBNIEN —MFDR, MEM 999 MEARN
BRARLVBFHALIRKLE, FRIEERABFHMANENKRATES, TEMBR
FRAE 1000 MEFHREELDRE—HEFHYE, SUHIRET VIR, NREWNH
BKRANXESE 500 MERBEFEHENERA, BAREFSESHEBFHBABIRIREIER/)
F 50%. XEHE, BMENBIEKRARERD 500 XER, CHIERIERHERE
BYRTREMEANTE 50% MUE, RATEEERD R

NEREIMULIE R, MAAXNFEERY, RiFtRRESEMNPFEHNERIIEE. T5!
=etl—NMRElL. BEE—1EE 100,000 MEXRAMMRBVBANETT 1, HA 100,000
MIRFRRNZARITR. Bm 1 ENRAKAET 1. EXEAFEE—PMHRAARIRY
WMABEIT 2, HFEASAIMRAFERAET 1 F, @m 2 EFRLBARET 2, — &
SNNSER/NERILEN 1, FER/NBRERARRSIFIZREN 100,000,

EJ$ Contact Optimization {ilf284iH EREIEFA
BRI AEE RN, BN FEEHSEOFREE Contact Optimiza-
tion 1028 RYHRILEE Ao
UK
1. #TF Contact Optimization ZEHRT bin BRHA) Contact Optimization il
Ir2sx 4 (ACOServer.bat (Windows) B ACOServer.sh (UNIX)) LUHITZREE.
2. ZR Contact Optimization BRZ52MHHERINTH S, BREUTIT:
« ACOserver.bat: unica_aolsnr (T£55 44 17MiE)
+ ACOserver.sh: unica_aolsnr (f£5 160 1THHiT)
3. REFHXHAZX M.

=Tt a

EAK Contact Optimization BRSS2FMHIHERENEH G, FRITUTRME!
« Windows: ¥§ Contact Optimization 1If23ECE N Windows ARSS.
* UNIX: 7£ ACOServer.sh FERALITT (REME) -

unica_aolsnr > /dev/null &

ACOServer 5|H

NRELZLHEEMNEXERNE EBTHEIEERE, BAKREFTEFMEE Con-
tact Optimization {00728,

RFBshslfF1E Contact Optimization P28 AIIZAZERY Contact Optimization &
R bin BRHAY ACOServer.bat (Windows) X148 ACOServer.sh (UNIX) 14,

B X448 Contact Optimization TIPFEEUTEEH R ETRSHNETER, BSH IE
¥ Contact Optimization st 2 RENEHIE -

& 1. ACOServer MiZ<5|FH

wE Description
OPTIMIZE_HOME Contact Optimization &% H RHFEEERR
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& 1. ACOServer BZ<3|H (42)

RE

Description

CAMPAIGN_HOME

AU CAMPAIGN_HOME & EFX$SM ACOServer.bat/.sh FARY
OPTIMIZE_HOMEs

ORACLE_HOME

WNRMFEF Oracle #IEE, BAKHIGENEM Oracle FEFR

ORACLE_LIB

{¥PRF UNIX: SNERMEMA Oracle #EE, EHIEEM Oracle B9
lib BR, &%, ILER $ORACLE_HOME/1ib (£ 64 fUZEt L)
#0 $ORACLE_HOME/1ib32 (7 32 fu&# L) .

DB2_INSTANCE_DIR

{¥PR UNIX, SNRfEA DB2°® $iEE, H&ER DB2 S48
RHABIEERER,

UNICA_ACSYSENCODING

MRELWAFREPERY. BXHEX (CJK) F/F, Bak
JUEIFIEZE UNICA_ACSYSENCODING IRBANZET UTF-8, LUE
Contact Optimization RIEFETREEHIR.

Al LATE Contact Optimization MITEXHHIEE
UNICA_ACSYSENCODING, Contact Optimization 100384

(ACOServer.bat (Windows) ¢ ACOServer.sh (UNIX)) {uF
Contact Optimization EHERH bin BRH,

ACOServer.bat - ENEAFEZHEE K FHHAFKRET
=, JEMIFRXT set UNICA_ACSYSENCODING=UTF-8 1THIERE, B
NEAFREHEE K FRHHUAFPEE Contact Optimiza-
tion 1IMfr28, IBEXT set UNICA ACSYSENCODING=UTF-8 1T#viliE

ACOServer.sh - ERHAFREZHEE (K FRNAFIZET
=, BEMIBRIT UNICA_ACSYSENCODING=UTF-8 1T#1 export
UNICA ACSYSENCODING 1THUFRE. BENEHBFEHARE K F
FMHAFBEE Contact Optimization {ilfras, EXT set
UNICA_ACSYSENCODING=UTF-8 T4 export UNICA ACSYSENCODING
TARIER.

R ERB SRR RELEH BB Contact Optimi-
zation {028 LUEEXLEE N EX .
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% 2 Z Contact Optimization F—RRIAEEMIEEEIRT

WMRERFMERE, BABEHITHENEE AR IZEUATER,

. —fRME, E4A 10 RENHIBLENSE CPU REMEHH, LIBRAR PCT
EbR IR PCT FEEKAIETE],

c BPEFNENBERATRBRAREZOEEZEMESA CPU ZMERn#H1TAE,

+ Optimize|AlgorithmTuning|CustomerSampleSize BRARELLER/NHESEEZHN
GEMEKMNERGHARE CPU #1TRE, HTRANEAUHEREITFHLER,
LR B E#H TN, o, BN ERSEE IR SEAREXEER
o MERELENSRIGENLERE .

o WREERMN P E)IEFE, LtBTa)afmEs ARG TG KA T8

1. BETERRREIER, HEALTHEERIE, HARLRBERIBTA,

2. MNERELESEERRENNEEOK, LEREESA CPU RENBHNITE
ST

EEEZT&IE

MRUTRENE, BACTUEIRESHZREEEA CPU RSHEHHIETH

i)
 MBEHEEICAIUEY, ABoSIEETHEIRESE CPU &ZHIE9,
+ Contact Optimization FRSEIEITES UL EIZHITHIRR £ IBNEH L,

RAFHIME= e HthZR S
BRTWNEBNZARNAD THIAR R RER. KRAHLIERRMNIFARKRHELIZRRUK
B PMRIERN PCT. POA Ml RC REUR5I5, @RI UNHEHMERNRSIHEREL
R5|MHAITERMUES Contact Optimization RIEIETTIEE.

ERETEL T, Contact Optimization REIEFRHAEEH AT LRMXETINERS o
BRI Contact Optimization RIEEWHEITRERFIEIRER, A RNiZAM
LTS, RMELZRSIFTUBRMXLER EBHER (GINBAKER) MR, &
B LUBE FohiztT FIMSE FEURRER SQL AKX LEMINRS I HEHRRAIHE
B

* aco_extra_indexes_db2.sq]l

* aco_extra_indexes_sqlsvr.sql

* aco_extra_indexes_ora.sql

A7 <OPTIMIZE_HOME>/dd1 X{FIFAIKFIXLLMA, S— HIAEEE 3 MEH: #i
BRER5I. SRR IFMERRLITES.

RIIMERBEBIT R B, BMRATEEEWTECHETURRAIHERR
R, BINEABITXERFIHEEEN, AEBMAKE Contact Optimization &
EE1T.
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A A 3 THAEEEERTREIFMAKARAFICRER UA_DTLCONTACTHIST HY SQL
A, MREERMEMZARES| EEXT Contact Optimization =i&E, APANZIEME
MR RALIERR EEITRSIFMAITHES SQL Fif,

fEAN R R

10

w2 e By A 151
AE 2 5RXT Contact Optimization FYMERER famE MBI EIRH,

AR ERABMmRARNANNEEEmTIT

MREERE MY IR BT IREBERABMRAEIIMN, BAESA 10 &ZH
HIERES D PEAIEMER, NRIERFNERBERK, HESTERNEMN
HEWIRK, BAF]EFERKINERETXEENR,

BT EPEFHNRAEAEERK

/8 Optimize|AlgorithmTuning|MaxIterationsPerCustomerSample BRI LA E EXF
BN EPERERNEAER. RESIERNSRISENRER M,

BEPRFRAREAAZIIRS, BREBUATAUMNSE SEFHRERSANERR
ik, BREEERERIERLRMIERTHRACOHE T LUERRR e E
B8, BE, ARERBRAEIEREEN&EMNE, FRAUFRVEAFTEREEN
BB Sto

ENMEFPHFARIENITA, 1B Contact Optimization HEFERFFFHER:
IEAEFEEENRT, ETRERHNER. 8PMKRLUER 1 5, AREHEH. 0
REFWMEETPESMERHNITHE, HERLERWETRE, BACKEEHTEE
EBRINIEER.

TRV ENEPHIRK

F—TETEURRAZELEZLENZTRAH. IR
Optimize|AlgorithmTuning|MaxAlternativesPerCustomerEvaluated BHRER— IR
ABVE (RYEE 100) , BASTERIEERFE, HERESRS.

SEAGTZTEANENETF, BERMUFLIBEFIZERIR. B2, REFEL
HXNENEFPNBALSRMENNEIAESREK (FHRESIMEFEAERNRS
BY) o SNRIBXME, ABARTEERIFIE MaxAlternativesPerCustomerEvaluated SEAIE
PR, RS ESTEREBNEREASHEEENNE Z 1T,

£ Contact Optimization V7.5.3 REBRAR, BEZFANBAETIERUETTED
FRERITHENERRRASRZENRNE. RAENFYH.

fEtRIEFFHIAER A

MREASIEAMUAISEARS, BAERERRPAESHINBRANIERER.
HEDFE-IESIEANR)N/ BARZHANESRNARFAZ, H5—PHZ
MRS EHEAN, AIREEIIE R,

A 7ELE 753 BERMAT, "A MRS B —EEA"RIARLLIBR TRVEIEEAN,
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BREXFNHMIS, ENIREEMNES UEREINAIERNRINK S, LW,
DB IURRENF, BEREMNNEEBRSEZRFE &/ &R ANFEEER/IMELL
To MIRBRUTFAERM, BAROEELEUBHNAARERELER, HEL
TERRISHIEINIZEFSIZEA. HEERSHAEFNELEBTEF FHIESH
B, EEAEEHIUIER.

MNREMER"A MNAE B —EefEA " MNFAIMERERE, ABAHEENRELZE
F4RZE Contact Optimization V7.5.3 E=hRZ,

TSRS ER

NREIFZIER T HEAER, BAE LRE PHITRARENERES T RN NRER
SEASPREUTFNE, BALRIAELTIER: BEREMERBRS

T EHIULER, BERARNNZZHEESTRNSI M,
REESRRPAENHBERK

H'REGER ' RTPEAENEN, EPERTREMNA Contact Optimization =I&EHY
MEER T, BIEIRREAD AR REER RN BT XR " RKEMER
ITEREMEXM Contact Optimization =&, ENIUIRBHIENIFDTIRFKOIE
FRIMNESEESIH Contact Optimization =i,

MURZEALURSEEE
EEIAERIENER (TRRNEFRIBENNE) RIS

£ IBM Contact Optimization &, 8] AEEmhikAsE % LRI SFN LEEHIE
EX E @R A D B ZMZE IR, £ Contact Optimization RIEHAIE], X FEamhkas
AN, IBM Contact Optimization REIE—I&EMW, REFEHZHEHRARTEIMNF
EXWEmRAZFEHNRZZIIR WEATAN BMHIIEREN (AFQ)"

AFQ TR PAV #1 APA FIEEME, XLAERTE Contact Optimization &
JEITRRIER TR, ERMMIER. £t AFQ EiEfMIENETT, PAV 1 APA fIEH
TINEIEHRIET. XEMETINERFEEREFPRUAT AFQ &if, HENR
XETHMERZHB L MR, BABIEEFRERSLERFEERNTFH. XAJES
SHHIEERSSBALENEFREHEIR.

MRELDE—MRAVNEERT 0 B'ESEA"E, ABA IBM Contact Optimization ZEIE
HAV #E,

ZiLt AFQ HiZEMeE, BRI ITER RN K, BIRESRIRE > WEERFR
HREATFERBRRIZEEAN True, JUBHAREZERARNEX, BRI UE
Affinium|Campaign|partitions|partitionl|Optimize|DatabaseTuning| AllowTempTables
AN REGEFPRELSH, REELT, EBALILE, RAERIRITRE, i
ERASIERERE.

% 2 & Contact Optimization FI—ARIEAEMMEERT 11



12 IBM Contact Optimization 10.1 #FEIZHIFEEEIER



BXZR IBM BEARLZFZH]

NREBE T RBI B SHERRNBIE, BATABRFEESIFHRRARTEHE IBM £
ARZFFPID. NHREMFARIMEREREE, BERL TSR,

MREARHABIEEXFEKR, 155 IBM BEEREKRAUTREXER.
A BAXFBAZEHEIRE AP filA. BXELM APl BmIEESR, BKAR IBM

LRSS,
BRENER

BX& IBM BoRHral, BREUTER:

« BXEEMERREERER,

« REPFARNEBERFAEIRES.

« BIZAEFATS R,

o MEXBEEXM. EXM. BEEXAMEBIEX .

« BX FRNRASIMENER, FJUNRGER BHERPIREL.

RGER
HE IBM BARXHEHY, AIERERERMEXRZANIRENES.

MREBARBISER, BARNEXT THLREAOLEESR, ZEREHEXE
LER IBM NAREFIES.

B LUEEEER) > XFLUFR"XF "TIHE. WMRLEHFR"XF @, JUKREMTFNA
BEEZEEHRTM version.txt X

IBM HEAZFHNEKRESR
BXEXZR IBM BASZFHRORGE, BER IBM @R AR RO (http://

www.ibm.com/support/entry/portal /open_service_request)o

d: BRAXFNBR, BoAER IBM KPER, KA HAEREIERN IBM BF
i, BTREXRENKAS IBM EREEBEXENESER, HEHHIPRK
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