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Chapter 1. An Introduction to HCL Unica+
HCL Unica+ is the next-generation marketing platform purpose-built for the Intelligence Economy where context, trust, 

and speed define success. It is an AI-first, precision marketing engine that empowers brands to deliver real-time, hyper-

personalized experiences at scale, turning every customer interaction into a growth opportunity.

• Capture real-time intent  to deliver the next best experience

• Automate and accelerate  campaign ideation, execution, and optimization

• Build trust at scale  with hyper-personalized, context-driven engagement

Why HCL Unica+?

• Hyper-personalized Engagement at Scale

Delivers dynamic, context-aware messaging to every customer, adjusting in real-time based on behavior, journey 

stage, and intent. Intelligent orchestration ensures your messages reach the right person, at the right moment, on the 

right channel-driving stronger engagement and dramatically Improving conversion rates.

• AI-first Platform Built for Marketers

Equips marketers with advanced intelligence to work smarter and move faster. From predictive modeling to agentic 

automation and GenAl-powered content optimization, HCL Unica+ enables you to create, scale, and optimize 

campaigns with minimal effort-meeting you wherever you are in your Al maturity journey

• Data-driven by Design

Connects real-time behavioral signals (like digital body language and event stream data) with historical context to 

give you a unified, actionable customer view. This data foundation powers deeper insights, sharper intent signals, and 

smarter engagement strategies.

AI-first Features

Segmentation Agent

• Automate zero-touch, segment-of-one targeting with contextual precision.

• Deliver hyper-targeted and personalized experiences that convert.

Content Optimizer Agent

• Personalize messaging dynamically to match customer context and Intent.

• Achieve higher conversion rates by increasing message relevance.

Insights Agent

• AI-Powered insights give marketers a data-driven edge.

• Use context to transform engagement into conversion and loyalty.
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MaxAI Workbench

• Build and deploy predictive models without the complexity.

• Drive higher offer acceptance rates with better audience prediction and targeting, leading to higher ROI.

MaxAI Assistant

• Your always-on marketing assistant for real-time decisions and optimization.

• Improve marketer productivity by reducing manual work and boosting campaign effectiveness.

Privacy and Compliance

• Privacy Guardrails with AI-powered governance and trust.

• Build trusted customer relationships and reduce compliance risk.

Digital Body Language

• Capture unique signals for deeper analysis of customer Intent.

• Interpret digital body language and behavioral signals to act in the moment that counts.

Customer One-View

• Unite event stream data with past behavior to create dynamic customer profiles.

• Understand not just who your customer is, but what they’re doing and why it matters.

Real-time Personalization

• Enables hyper-relevant engagement.

• Deliver personalized experiences that feel timely, intuitive, and valuable.



Chapter 2. HCL Unica+ Bundles
HCL Unica+ offers three strategic product bundles to drive results.

Overview

The three Unica+ bundles are as follows:

Bundle Name Description

Silver Organizations that want a marketing package to help them 

optimize outbound marketing, personalize channels in 

real-time and orchestrate omni-channel journeys.

Gold Organizations that want a marketing package to help them 

manage a single view of their customer, optimize outbound 

marketing, personalize channels in real-time and orchestrate 

omni-channel journeys.

Platinum Organizations that want to bring deep customer insights to 

their marketing to drive better results throughout all of their 

marketing.

Value Proposition of Unica+ Bundles

The value proposition for the Unica+ Bundles are as follows:

Bundle Name Value Proposition

Silver Foundational AI-first Marketing Platform

Accelerate personalized marketing with AI-powered 

automation, enabling real-time engagement, and effortless 

omni-channel execution without the integration hassle.

Gold A Complete Composable Marketing Platform

Gain a unified view of customers with a governed CDP, 

enabling seamless data integration, smarter and more 

consistent personalization across channels.

Platinum Master Marketing Intelligence with Deep Customer Insight

Master Marketing Intelligence with deep behavioral insights, 

empowering data driven decisions and optimized customer 

experiences across every touchpoint.
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Benefits of Unica+ Bundles

The Unica+ bundles are strategically designed to meet organizations at different stages of marketing maturity, helping them 

scale from foundational personalization to deep customer intelligence, all while benefiting from a modular, AI-powered, and 

unified platform.

Bundle Name Benefits

Silver
• Jumpstart omnichannel journeys with minimal 

setup.

• Deliver real-time, relevant customer experiences.

• Enable marketers to act instantly using Generative AI 

and MaxAI.

Gold
• Eliminate data silos with a governed CDP.

• Achieve true personalization with unified customer 

profiles.

• Integrate seamlessly with enterprise systems via 

Link Connectors.

Platinum
• Leverage web analytics and behavioral data for 

precise targeting.

• Understand journey drop-offs, pain points, and intent.

• Continuously refine strategy based on real customer 

behavior



Chapter 3. Offerings in Unica+ Bundles
Each Unica+ bundle has a list of offerings.

Offerings in the Unica+ Silver Bundle

The offerings that are part of the Unica+ Silver Bundle are as follows:

Offering Additional Details

Contact Central*

Deliver

• Email

• Push

• SMS*

• WhatsApp*

• RCS*

• Litmus*

• Mail Monitor*

• Email  - 25,000,000 (25 Million)

• Push  - 25,000,000 (25 Million)

HCL MaxAI

• GenAI

• Workbench

• GenAI  - $ 1,000 usable credits

• Workbench  -

◦ Three models

◦ 100,000,000 (100 Million) audience records

◦ 300 TPS

Journey

Link

• Framework

• Batch Push Messaging Connector

• Facebook Ads Connector

• Google Ads Connector

• LinkedIn Ads Connector

• Mailchimp Connector

• Mandrill Connector

• Twilio Connector

• Twitter Connector
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Offering Additional Details

Marketing Central Marketing Central includes Audience Central*, Content 

Integration*, Offer Central*, and Segment Central.

Plan*

Real Time Personalization

Offerings in the Unica+ Gold Bundle

The offerings that are part of the Unica+ Gold Bundle are as follows:

Offering Additional Details

Everything from the Unica+ Silver Bundle with some modifications to existing offerings of Silver Bundle and some new 

offerings

Modifications to Existing Offerings

HCL MaxAI

• GenAI

• Workbench

• GenAI  - $ 1,000 usable credits

• Workbench  -

◦ Five models

◦ 100,000,000 (100 Million) audience records

◦ 300 TPS

Additional Offerings

HCL CDP

HCL Detect

Offerings in the Unica+ Platinum Bundle

The offerings that are part of the Unica+ Platinum Bundle are as follows:

Offering Additional Details

Everything from the Unica+ Gold Bundle with some modifications to existing offerings of Gold Bundle and some new 

offerings

Modifications to Existing Offerings



Chapter 3. Offerings in Unica+ Bundles

Offering Additional Details

HCL MaxAI

• GenAI

• Workbench

• GenAI  - $ 1,000 usable credits

• Workbench  -

◦ 10 models

◦ 100,000,000 (100 Million) audience records

◦ 300 TPS

Additional Offerings

HCL Discover

Note:  For all offerings highlighted with a *, please contact Unica+ support to know more about details and 

entitlements.
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