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Chapter 1. System Requirements and Compatibility
MaxAI Workbench  operates as part of the HCL Unica suite of products. MaxAI Workbench  requires Unica Platform 25.1.0.

This section provides the following information for this release of MaxAI Workbench:

• Where to find system requirement and compatibility information

MaxAI Workbench  supports 64-bit operating systems only.

Where to find complete system requirement and compatibility information

For a list of software compatible with this product and a list of third-party requirements for this product, see the 

Recommended Software Environments and Minimum System Requirements  document.

Where to find documentation

You can find the documentation here.

• PDFs: https://doc.unica.com/products/index.php?showFolder=RW50ZXJwcmlzZQ==

• Online Help: https://help.hcl-software.com/unica/MaxAIWorkbench/en/25.1.0/index.html

Google Chrome and Microsoft Edge configuration
Recently, the browsers Google Chrome and Microsoft Edge updated a security fix and this security fix affects the access of 

Unica applications. We have received some issues from our customers like:

• issues with UI

• getting logged out from Unica

These issues are observed due to the change of behavior in browsers after applying the security fix. Applying the security 

fix automatically enables Origin-keyed Agent Clusters by default. If the setting Origin-keyed Agent Clusters by default 

is enabled automatically, it prevents changes in document referrer and domain values so that malicious websites cannot 

execute any type of impersonation. The setting Origin-keyed Agent Clusters by default  existed earlier as well, but was not 

enabled by default.

If you update Google Chrome or Microsoft Edge to the latest version, you will observe the earlier mentioned issues. Because 

of how Unica is designed and because the Unica suite is deployed over multiple JVMs, it is essential that you disable the 

Origin-keyed Agent Clusters by default  setting for Unica to function correctly and to provide a good user experience.

As a solution, we recommend that you perform the steps mentioned in the following Knowledge Base article: https://

support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0107185.
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Note:  The update to Microsoft Edge browser is very recent and the Knowledge Base article is not yet updated for the 

Microsoft Edge browser.

The CliffsNotes solution is as follows:

1. Open your browser and navigate to one of the following URLs based on your browser:

◦ Google Chrome: chrome://flags/#origin-agent-cluster-default

◦ Microsoft Edge: edge://flags/#origin-agent-cluster-default

2. From the dropdown of the highlighted parameter Origin-keyed Agent Clusters by default, select Disabled.

3. At the bottom of the page, click the Apply Changes  button.

4. Log out of Unica applications, log back in, and verify if everything is working as expected.

chrome://flags/#origin-agent-cluster-default
edge://flags/#origin-agent-cluster-default


Chapter 2. New Features
MaxAI Workbench  is a comprehensive platform for managing the AI lifecycle, designed to apply machine learning to real-

world challenges.

In version 25.1.0, Unica Marketing AION has been renamed to Unica MaxAI Workbench.

It covers the entire pipeline, from raw data ingestion to the deployment of machine learning models, with a low-code/no-code 

interface. MaxAI Workbench  incorporates AutoML, MLOps, and an automatic code generation pipeline right out of the box. 

All AutoML stages are fully automated within MaxAI Workbench. By simply providing input data and specifying the use case, 

the platform automatically processes all stages of the data analytics cycle to produce the optimal model for deployment.

Note:  MaxAI Workbench  is a dockerized solution, so you will need docker setup on your system for accessing it.

The list of new features introduced in version 25.1.0 of MaxAI Workbench  are as follows:

• New ML Models - Next Best Channel, Send Time Optimization, Product recommendation (beta), Lead Scoring (beta)

• Model Workbench enhancements - Edit use case name.

• German language support in MaxAI Workbench.

• MaxAI Workbench  alignment with the new Unica UI for all pages.
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Chapter 3. Known Issues
The following table lists the known issues in MaxAI  25.1.0:

Issue 

ID

Description

HMA-

385

112

The updated use case name is not getting reflected in the config file.

HMA-

385

057

There is no validation for duplicate use case name while editing. The updated use case name is not getting 

reflected in the config file.

HMA-

384

470

Use case version is not getting updated correctly in a few scenarios.

HMA-

383

893

Translation is missing for the strings “records”, "Search" and "Use Case List" on page "AION WorkBench > Use case 

list"

HMA-

383

939

Some string are not translated on page "AION WorkBench".

HMA-

383

627

For Product Recommendation Model, Batch prediction is not supported.

HMA-

384

832

For the Product Recommendation Model, on the prediction screen, mandatory feature notification is not available. 

Both 'uid' and 'numberOfRecommendation' features must be provided to generate predictions.

HMA-

380

062

For Product Recommendation Model, feature types are incorrectly displayed during retraining.



Chapter 4.  Before you contact HCL technical support
If you encounter a problem that you cannot resolve by referring the documentation, your company's designated support 

contact can log a call with HCL technical support. Use these guidelines to ensure that your problem is resolved efficiently 

and successfully.

If you are not a designated support contact at your company, contact your HCL administrator for information.

Information to gather

Before you contact HCL technical support, gather the following information:

• A brief description of the nature of your issue.

• Detailed error messages that you see when the issue occurs.

• Detailed steps to reproduce the issue.

• Related log files, session files, configuration files, and data files.

• Information about your product and system environment, which you can obtain as described in "System information."

System information

When you call HCL technical support, you might be asked to provide information about your environment.

If your problem does not prevent you from logging in, much of this information is available on the About  page, which provides 

information about your installed HCL applications.

You can access the About  page by selecting Help  > About. If the About  page is not accessible, check for a version.txt  file 

that is located under the installation directory for your application.

Contact information for HCL technical support

For ways to contact HCL technical support, see the HCL technical support website:

https://www.hcltech.com/products-and-platforms/contact-support
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