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ICZ\mNq@5X5D;,!n#

ZgSmq`-==B,%w.P"!qBPdP;v!n:

v ^@5X5:53;aT/*BP4(@5X5#g{BNqMWNh*@5X

5,G4`-Nq{FTV/mS#

v .P:53+BPekVPDNq4P#
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.PekNq
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13vNq;\Z0;vNqjIst/1,I.PekCNq#}g,ZK<P,

g{Nq X ;\ZNq B jIsE\KP,G4+.PekNq X#

A B C

A B C

变为

变为

A B

A B

C

C

之后插入步骤

“B”（串行）

DD

X

X

"PekNq

ek"P9Nq@5ZKNq.0DNq@5Dn(NqrWN)#KYw9@5Z

0;NqDn2@5ZBNq#

13vNqITkm;Nq,1KP1,I"PekCNq#}g,ZK<P,g{

Nq X ITkNq B ,1KP,I"PekNq X#

A B C

A B C

变为

变为

A B

A B

C

C

之后插入步骤

“B”（并行）

DD X

X

>}Nq

>}NqaSNq4P}%!(Nq#;s,53a+#BD=NNq4XB4S=

;p,TcYNNI;v,xNq4#

A B X D

E

A B X D

变为

变为

A B

A B

D

D

移除步骤“C”
保留链

E

Nq;>}s,d@5Nq+**@5Zd;>}.0@5Dn#K;P*IT#f

yP3r@5X54#
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v +G<?v`-a0D“n|;N9CD==”#!q;,@5X5==1,}Gz
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$wwLgSmqP
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P hv
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v 4t/

v }ZxP

v Rp

v QjI
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v Qsz
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xP”r“Q!{”#1szNqDszwL}ZxP1,KVN*;AV
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m 17. $wwLgSmqP (x)
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L(UZ 8>NqGqL(#g{T>x(<j,G4NqDUZQL(#
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5DG)NqDUZ"z|D,CNqDUZ2;\vVd/#
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Nq 2.2 D?j*<UZ,G4Nq 2.1 D?jaxUZMNq 2.2 D?
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wH== 8>Z7(NqUZ1*9CD)UZ#IT9CBP!n#
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?jaxUZ NqD?jaxUZ#Z`-==B,IT9CUz4!qUZ#

?jVx1d NqDVx1d,%;*l"!1MVS#?jaxUZu%?j*<U

Z#

?j$w? jINqyhD@c?j$w?,`TZUzVx1d#

oL.`M SPmP!qDNqoL.#>}!nI\*ai"B~Mw5*<#K

PmODoL.`MI53\m1hC#
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m 17. $wwLgSmqP (x)

P hv
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1szNqD4,*}ZxP"RprQjI1,KVN*;A#
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sD_G+CZ$ndszwL#
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?F4P@5X5 g{KNq@5Zd{Nq,G47(53gNOqXbM@5X5#1

!(K!n1,53+^Fn?I1ZjIKNqy@5DNqjI.0

|BKNq#

Xh 8>NqGq*XhNq#XhNq;\x}r>},"Rd{F;\|

D#

Nqzk Zn?P(;j6?vNqD;Azk#53/I_9CKzk45)N

qD(F5q_-#

"M PXNqDNN"M#

+}]n4=;5P%*qP

*uY}]dk1d,IT4F*;vr`vNqdkD}],"9C$_!n+d

a)xd{Nq#

XZKNq

}g,zP 10 v,xNq,yPb)Nq_P`,D?j*<UZ"?jaxUZ"

?jVx1dM?j$w?5#z*Z;vNqdk}]#*+Z 1 PPD54F=d

` 9 PP,kZ4! Shift |D,1xP%w,T!qyP 10 vNqDb 4 PPD

%*q#;s,9CrBnd!n#

9IT4F;vr`v`Z%*qPD}],"+d3y=;vr`v`Z%*q

P#kNDZ 833D:$wwL4FM3y;#

":&m;5P%*qD!nvJCZ`ZD%*q:9C Shift+%wT!q%*q#
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}L

1. r*_P*4FDNq5Dn?,;s%w$wwL!n(#

2. %w`-#

3. ZZ;v%*qP9C Shift+%wxP!q#

4. +bjF/=*|,Dns;v%*q,;sZK%*qP9C Shift+%w#

!(D;5P%*q+;vT>#

":Xk!q,xD;5P%*q,x;\!q`v;,xD%*q#

5. %w$_ ( ),"!qBPdP;v!n:

!n hv

rBnd +nOfD;vr`v!(%*qPD54F

=yPd{!(%*q(|(nBfD%*

q)#

rOnd +nBfD;vr`v!(%*qPD54F

=yPd{!(%*q(|(nOfD%*

q)#

6. %w#f#

$wwL4FM3y

*Ka_'J,I4F"3y$wwLPDs`}`MDNq#

":^(Z$wwLgSmqP4F"3ym%Nq#

4F"3yNq1,k"bBPP*#

v *xP4F,Xk(}9C Shift+%w4!q,xD;5P%*q#z^((}9C

Ctrl+%w4!q`v;,xDNq#

v *!q%v%*q,Xk9C Shift+%wYw#

v g{;ekc;D"T&Z*4FDNq}?DUNq,G4VPNq5+;2

G#

v *Zekc&3yP,I%w$_K%PD3yr4 Ctrl+V |#*Z!(P.s3

yP,Xk%w$_K%PD+P3y=ds#

v IS;vszNqP4F4,,;s+d3y=m;szNq4,PP#z^(+

C4,3y=j<Nq4,PP#

v sz4,;axP4F#g{4F4T;vszD4,,;s+d3y=4#fD

szDBPP,G4BszD4,*4t/#

Z Macintosh/Safari O4FNq:

Z Safari /@wP4FM3yNqk Internet Explorer PhvD}LTP;,#

XZKNq

Z Macintosh O9C Shift |!q`vNqP1,\Q(}db[4v(!qD)P#

kqb1DT7#z*@z!qDGD)P#
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":^(Z$wwLgSmqO4Fm%Nq#

}L

1. !q"4FNq#

a. !q*4FDNqr%*i#

b. !q$_K%BD4Fr_4B Ctrl+C# +vV“*4FDD>”T0r,;vT

>zD!qnDE"#

c. 4B Apple+C T+T0rPDyPD>4F=tye#

d. %wLxTXUKT0r#

VZIT+E"3y=mbD&CLrr_zDgSmqPDm;xr#

2. 3yy!DNq#

a. 4Fm;&CLrrzDgSmqDm;xrPDE"#

b. Z IBM Marketing Operations P,!q$wwLPD?jPr%*i#

c. !q$_K%BD3yr_4B Ctrl+V# +vV“*3yDD>”T0r,dP|

,;vUDD>r#

d. 4B Apple+V T+tyeE"3y=CD>rP#

e. %wLxT+E"3y=z.0xP!qD;C&DgSmqP#

Z Internet Explorer P4F}]:

zIT+}]S;i,x%*4F=,;$wwLDm;v;Cr4F=m;vn?

D$wwLP#

XZKNq

":^(Z$wwLgSmqP4F"3ym%Nq#

}L

1. r**4FDNqyZDn?,;s%w$wwL!n(#

2. %w`-#

3. 9C Shift+%wT!qZ;v4%*#g{K5G(;*4FD5,kx=Z 5 =#

4. 8rns;v4%*,;sTK%*9C Shift+%w# !(D;5P%*+;vT

>#

5. S$wwL$_8D$_K%P,!q4FT4Fy!Nq#

g{*+Nq3y=,;$wwL,kx=Z 7 =#

6. g{*+Nq4F=d{n?D$wwL,k*A?DX“$wwL”!n(,;s

r*C?j$wwLxP`-#

7. I!: Z?jBekc;`DUWP,Td1*4FDNq5D<;{#

}g,g{4FKyvNqD}],k7#PyvICD,xNqP#g{;P4

(XhDP,G4ekcBDVPNq5+;2G#

8. 9C Shift+%w4!q?j%*#

9. Z$wwL$_8O,S$_K%n!q3y43y5#
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4}]+Ek$wwL,"T!(D?jNq*pc#

ZNqPmSG+MI1

Z4(n?1,g{!qD#ea)KKE",G4$wwLaT/|,yPNqD

I1MsD_G+#+G,IT`-$wwLNqTVdd{G+#

XZKNq

*rNqmSG+MI1,kjITB=h#

}L

1. /@An?D“$wwL”!n(#

2. %w`- ( )#

3. *!qr|DI1G+,kZ*|DDNqDI1G+%*qP%w#

4. %wrB<j ( ) Ti4ICG+Pm#

5. %wT!q;vG+r9C Ctrl+%w!q|`G+TTdVdKNq#

6. *!qr|DX(I1,kZ*|DDNqDI1%*qP%w#

7. %wrB<jTi4ICI1Pm#

8. #fzD$w#

B;=v24

g{z_P“i4K1!n(”M“`-ESI1MG+”mI(,G4IT!qNNC'

rG+,49b)K1rG+4|(Z“K1”!n(O2GgK#rn?$wwLm

SC'1,53aT/+CC'mSA“K1”!n(#

":TZszNq,;\1SZ$wwLgSmqO`-sD_MsD_G+%*

q#*<szwL1!qsD_MsD_G+#PX|`E",kND Z 643D:S

S<==t/szwL;#

G+"K1MszNq:

+G+mS=$wwLPDszNq1,ITT{G8(3r#g{+$wwLmf

*#e,G4+#fC3r#

+K1mS=G+;sVd$w1,gSmq+4K1U{DV83r4T>K1#

SNqP4(sz1,+y]sD_DG+3r4TsD_xPEr#+GZszD

Vd=VNP,T+4V83rP>#g{;vG+P`vC',G4+4C'U{

DV83r4Tb)C'xPEr#

>}:szNqDsD_3r:

zIT8(szNqDsD_3r#

Y(zD$wwL_PszNq 1.5 sDr!D5wi#TZsD_G+,I4TB3

r4mS#

1. O(sD_
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2. *z-m

3. Z]sD_

g{+K$wwLmf*;v#e,"Ts9CC#e4(n?,G4K3r+a#

t#

VZY(z4gBy>rG+VdKK1#

1. O(sD_:Nancy Chan

2. *z-m:Brian Doyle M Andy Proctor

3. Z]sD_:Elaine Jones"Mark Davis"Brad Johnson M Wilson Alverez

1z%wNq 1.5 "4(`&DszNq1,+4TB3rP>(ZwvG+Z4V8

Er)sD_:

1. Nancy Chan

2. Andy Proctor

3. Brian Doyle

4. Brad Johnson

5. Elaine Jones

6. Mark Davis

7. Wilson Alverez

*4;,D3rP>sD_,kZszNqZTdOBF/#

“RDNq”Pm:

IBM Marketing Operations JmC'i4Vdx{/}GDNqDPm#

KPmD{F*“RDNq”#?vC'Z!qYw > Nq1a4=;v(FS<#

Z“RDNq”PmP,zITi4VdxzDyPNq,b+Jmzi4g`vn?

DNq#K&\{OzT0*(}TB==lwDE":pv/@A?vn?,%w

d“$wwL”!n(,;sQwVdxzDyPNq#

SCA;PIT4PTBYw#

v q!zDyPNqMszD**S<#

v +y!NqjG*QjIrQx}#

v /@ANqD“$wwL”!n(#

v |BNqtT#

v 4z!qDu~Qwr}KNqPm#

“RDNq”3fOD}Kw
1!ivB,“RDNq”3fT>zTZyPn?MksDyPNq#

IT(}%w3f%?DYw<j ( ) TT>DNqPmxP}K#

CmhvKICD}Kw#
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yPRDES4V

dDNq
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DNq
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v NqQVdxz#

v Nq4jIrQx}#
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Dsz

PvyP}ZH}zDl&DszNq#

RDNq PvyPQVdDNq#CPmG1z!qYw > Nq1D1!S<#

RD4+4PDN

q

PvQVdxzRwHZSB4 14 lZaxDNq#

Nq0q

%wRDNq3fPDNq1,d8TsZs_r*xNq0qrZR_r*#Nq

0qa)8rm` IBM Marketing Operations &\Dl]=="kTz*&mDNqD

OBDT0CZ1SZ$wwLPF/D$_#
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v `-$cVdMPn#

v `-zY#

v mSSTsrks#
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v *=m%NqDQ4Sm%#
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L.#
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B;=v24
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– /faP>xPO4SDm%Nq#Cm%NqT>*xP8>QPO4SD<
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sz_0sz1dDj8E"#(#,sz*-zDvWN:4("a;"$nMj

I#53(}"M/(MgSJ~4(*Xhsz_#sz_ITZvvv(.0"
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w"<jIDl&#TZx4Sm%Dsz,C'^(|DK!n#

v 53+T/!q"{CTBXBszfr:g{Q`-/XBa;sz,G4+(}
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Adobe Acrobat jGGCZjG=~D;v!n#
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9CcuPDn/4S4X4"|Br>}cu#

%wmS?;,;sxPO/TZ3fPmSTIN=D“?;”#

%wEs4xPEs#
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v 4(M}%ES

v VdES-mMI1

v hC$w7I#M
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VN hv

(iD2+_T T>JCZESD2+_T#
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%wYw ( ) "!qmSESTmSES#

5X=“ES”Pm

3f

%wf|<PDyPESrRDES;y]z/@A10**3fD=
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|,zdkDV{.DyPzk#

hv Z+?VPJzDhvVNPQwD>#IBM Marketing Operations +Qw

|,zdkDV{DyPhvVN#

4, !q*QwDNNryP4,:“]e”"“QjI”r“Qx(”#

ZTBUZ.0=

Z:

8(;vUZ#IBM Marketing Operations +Qw=ZUZgZrHZz8

(DUZDyPJz#

D~P{F dk*QwD?Vrj{D~P{F#IBM Marketing Operations +Qw|

,zdkDD>V{.DyPD~P{F"Qwb)D~PZDJz#

X|V ZyPJzDX|VVNPQw#IBM Marketing Operations +Qw|,z

dkDD>V{.DyPX|V#

yP_ !q;vr`vyP_,TQwtZCyP_DJz#

f>{F ZyPJzDf>{FVNPQw#IBM Marketing Operations +Qw|,

zdkDD>V{.DyPf>#

9C<r ZyPJzD9C<rVNPQw#IBM Marketing Operations +Qw|,

zdkDD>V{.DyP9C<r#

GJzTsD_6Qw3f

1z%ws`} IBM Marketing Operations TsDPm3fODQw1,53aT>;

v|,BPVND3f#

m 59. d{TsD“_6Qw”!n

X~ hv

QwZ] dkD>T8>*QwDTs#

!qn 8(Qwh*%dyPQwu~9G?VQwu~#1!5*“yP”#

u~ (}8(BP!n49lQwu~:

v !qu~yyZD#e#

v !q*QwDtT#

v !qQwKc{#

v dku~D5#

}g,Qw{F|,“Marketing”VyDn?#

v !qyPQtCDnTQwyPQtCDn?#e#

v !qn?{F#

v !q|,#

v dk Marketing#
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m 59. d{TsD“_6Qw”!n (x)

X~ hv

Vi (}8(BP!n*Qwa{9lVi:

v TZViu~,!qyPrNN#

v 49l“u~”yva)#BDViu~#

ekBu~ ek;vBP4dku~#

ekBi ek;vBPTQwu~xPVi#

}%y!n }%yP!(Du~rVi#

mf* +u~mf*Q|{Qw#IBM Marketing Operations \m1IT(}!P

"<4!r4"<Qw#

&C y]8(Du~jIQw#

XC XCT0rTe}8(Du~#

XU XUT0rx;jIQw#

#fDQw

IT(}%w“_6Qw”3fOD“mf*”4#fNN_6Qw##fDQwvI)F

."=8"n?MP!*zTs9C#

#fDQwV*=`:4"<MQ"<#4"<DQ#fQwvI)#fCQwDC

'9C#Q"<DQ#fQwI)yPC'9C#;P IBM \m1\;"<#fDQ

w#

gNCJ#fDQw

zZ#fQws,ITCJCQw"T`,Du~XBKPCQw#IT(}=V=

=4CJ#fDQw:

v STsPm3fODYwK%

v ZPm3fO,1z(}!qYwK%PDyP[n]4i4C`MDyPTs1

}g,1zi4yPn?Mks1,“n?Pm”3f+a)n?DQ#fQw#g{

53|,NNQ"<DQ#fQw,G4b)Qw+k4"<DQ#fQw;pP

v#

gNhCQ#fQwPDEr3r

#fQws,zSPQwD3fOfZDErPMEr3r+dICQ#fQwPD

1!Er3r#

":g{4(#fDQw1y@]Dm;v#fDQw_PI!P,G4;a|(b

)I!P#g{-<QwPDErPGI!P,G4ZZ~v#fDQwP,ErP

+9-*1!5#BDQ#fQwP;fZErP#

zIT4PBPYw4|D4"<DQwDErPMEr3r:

1. |DPm3fDErPMEr3r

2. CJ#fDQw

3. %w#fT|BCQw
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K!nvJCZ4"<DQw#*|DQ"<DQwDErPMEr3r,IBM \m1

Xk!{"<CQw,|D3r,;sXB"<CQw#

i4#fDQw
zITi4Q#fDyPQ"<DQwMNN4"<DQw#

XZKNq

*i4#fDQw,kjITB=h#

}L

1. r*Ts`MDPm3f#

2. %wyP <Ts>(dP<Ts>Gn?"ks"=8rF.#)

zDQ#fDQwMyPQ"<DQw+TD~PDN=vVZA;%?#

3. %w|,zk*i4DQwa{DD~P#

":2ITSYw<jK%i4#fDQw#

>}#fDQw

z;\>}T:DQ#fQw#^(!qNNd{Qw#

XZKNq

z^(>}_PTBNNXwDQ#fQw:

v Im;C'4(

v 1!DUz"n?rNqQw

v 53Qw

v Q"<

v C'10}Z9CDQw

}L

1. r*Ts`MDPm3f#

2. %wYw<j ( ) "!q;vr`v*>}DQw#

3. %w>}y!nT}%!qDQw#
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Z 19 B /(M{"+fF

/(M{"+fF<IC4r IBM Marketing Operations Dd{C'+]E"#kTF

."=8"n?"ks"Jz"J'"sz""1"Nq"ESMP!*zTsa)

K/(M{"+fF#

IT9C/(rX(K1+]PXTs4,rCK1h*4PDYwDE"#1!/

($)I\m1hC,+X(TsDyP_MNk_IT2G?vTsD1!/($

)#

TZ$wwLNq,/(IT\rL,2ITG#j8#

IT9C{"+fFrESDd{I1rTsyP_+]E"#

“/(”3f
1zSU=/(1,k*A“/(”3fTTdxPi4#9a+/("MA\0lC

'DgSJ~X7(TZQhCP'gSJ~X7D?vC')#

PXI\%"/(DB~Dj8PmT0PXhC/(D|`E",kND6IBM Mar-

keting Operations \m18O7#

*i4/(,kG<,;s%w/(<j ( )#Z/(<jO%wrv/+T>;v

B-K%,dPVpPvKkTzQ20D&CLrD/(#/(}?T>Z?v&

CLr{FDs`#!q*i4Dv&CLrD/(s,3fO+T>TBE":

m 60. “/(”3fODP

P hv

3fjb 4A/(D}?(T>Z2(EP)M/(\}

4!r *X(Yw!P/(,}g,*>}Yw!P;i/(#

!PZ;PPDr(;Z“{"D>”j)T_)+a!PyP/(#

{"D> bG/(DD>

UZ/1d bG%"K/(DB~D1d

zITS“/(”3f4PBPYw:

m 61. “/(”3fODX~

4S/4% hv

!q/(T_DF+“Eb”<jI+`&D/(jG*QA#

%wC<js,Ma{CK/(#YN!qC<jI+/(jG*4A#

/(jb %w/(PD4SI*A/(wbTs#

":1zZmbD0ZPi4E"1,“/(”3fT#Vr*4,#

3f %w3kIPv`&D/(3f#

>}y!n %wK!nI>}y!qD/(#
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m 61. “/(”3fODX~ (x)

4S/4% hv

+?>} %wK!nI>}zDyP/(#

+?jG*QA %wK!nI+zDyP/(jG*QA(yP/(<+JR+)#aT

>;v7OA;,T7#z*+yP/(jG*QA#

+?jG*4A g{z;P4A/(,%wK4SI+zDyP/(jG*4A#

XU %wK4%TXU“/(”3f#

PXb?gSJ~X7D/(

zI\aSU=kTi/rb?DgSJ~X7D/(#

g{zDgSJ~X7;Z20K IBM Marketing Operations Di/rb?,G4zh

*^D SMTP ~qwTSU/(#k+ Marketing Operations ~qwD IP X7mS

=PLh8JmD IP X7PmP#

/("M

C'ITZ53"M/(.0r;)/(mS"M#

TZm`B~,53y]C'4PDYw4"M/(#

}g,1n?yP_t/n?1,53rn?I1"M/(#Z53"M/(.0,

n?yP_ITr/(mS"M#53a);v|,/(D>DT0r#C'ITT

/(dkNN=SD"M#1C'XUCT0r1,53"MxP"MD/(#

TZTBB~,C'ITZ53"M/(.0r/(mS"M:

m 62. IT*b`B~D/(mS"M

Ts B~

n?ks v Qa;n?ks#

v QS\n?ks#

v Q5Xn?ks#

v Q!{n?ks#

n? v Qt/n?#

v Q+n?CZRp4,#

v QXBt/n?#

v QjIn?#

v Q!{n?#

v Q+n?CZ“4t/”4,#

=8 v Qt/=8#

v Q+=8CZRp4,#

v QXBt/=8#

v QjI=8#

v Q!{=8#
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m 62. IT*b`B~D/(mS"M (x)

Ts B~

F. v Qt/F.#

v Q+F.CZRp4,#

v QXBt/F.#

v QjIF.#

v Q!{F.#

sz v Qt/szwL#

v Q+szwLCZRp4,#

v QXBt/szwL#

v QjIszwL#

v Q!{szwL#

Jz v Qp]Jz#

v Qx(Jz#

v QnU7(Jz#

v Qi5Jz#

"1 v Q+"1jG*&'6#

v Q+"1jG*Q'6#

v QXBp]"1#

v Q!{"1#

*zTs *zTsD4,Q|D#

$)TsD/(

G\m1C'IT2GF."=8"n?rn?ksPD1!hC#(}2G1!

5,zITXF?vTsyP_MNk_SUD/(#

XZKNq

g{fZkTn?rksDNN!n(dCDmI(,G453a}K/(#}g,

XZ=~D/(;a"MA^(CJn?D“=~”!n(DC'#

}L

1. r**|Dd/($)DTs#

2. %w(E<j ( ) "!q$)/(#

3. S/(PmP,!q*|DD/(#zIThCre}?V`MDC'(yP_r

Nk_)D/($)#TBGI\Du?:

!n hv

4!jG C'+SU/(r(/#

UW C'+;SU/(r(/#
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!n hv

;JC zZ4(Ts1;P*KCJ6p8(ESI

1(}g,=8Nk_)#mS_P`&CJ

6pDESI1s,zITkTCCJ6ph

C/(#

4. %wS\T#f|D,r%w!{T#V/(hC;d#

rLMj8Nq/(

1PK`-$wwL1,I\axPs?`-,b)`-I\a0l`vNq"I1

MUZ#zIT7(C'GSUPX$wwL|DDj8/(9GrL/(#

rL/(Mj8/(<IT(}gSJ~T0Z Marketing Operations P"M:

v rL==:(*f*C'T$wwLxPK|D#Z3)ivB,aT>Q|DDV

NMB5#

v j8==:(*|,?vNqDQ|D?V#TZ?v|D,H05M105<aP

>Z/(P#

k"bTB^F:

v g{n?hC*ryP_MNk_"Mj8/(,G4T$wwLNqywDNN|

D<a<Brn?yP_M\0lDNqI1"Mj8/(#;a"Mk$wwL

Nq(}g,“NqQVd”r“NqQt/”)`XDrL/(#

v g{n?hC*vryP_"Mj8/(,G4T$wwLNqywD|Da<B

vrn?yP_"Mj8/(#\0lDNqI1+SUrL/(#

Nq/(6p

zD\m1I\a!qj8$wwL|D(*/(#g{Gby,1!ivByPn

?<+"Mj8/(#n?yP_MI1IT(}|D?vn?D/($)0ZPD

j8$wwL|D(*,2G?vn?D1!hC#

YIj8/(DiB~

g{n?hC*"Mj8/(,G4T$wwLxPD`-T0d{Y}8nYwa

<B"MNq/(#

BmhvK<B/(DYw:

m 63. <B/(DYw

4 Tab | Yw

K1 v g{C'9CiRMf;&\|D$wwL,IBM Marketing Operations

+,1rH0NqyP_MBNqyP_"M/(#

v g{C'%w4G+Vd$w,Marketing Operations +r?vC'"M

XZQVd(r4Vd)DNqD/(#
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m 63. <B/(DYw (x)

4 Tab | Yw

Nq v g{C'%wjIy!n"x}y!nrXBVdy!n,G4 IBM

Marketing Operations a"M;u/(,8>\0lDNq#

v g{C'SA;O`-Nq,G4 Marketing Operations a"M;u/

(,8>TNqywD|D#

ES g{ES-mrI1XBVdNq,IBM Marketing Operations +,1rH

0NqyP_MBNqyP_"M/(#

sz g{C'`-w*$wwLiI?VDszNq,G4 IBM Marketing

Operations a"M;u/(,8>TNqywD|D#

rLMj8/(D>}

BP>}T>KrL/(Mj8/(#

TB>}hvKn?hC*"MrL/(1C'I\SU=DgSJ~DZ]:

Subject: Project workflow updated: "Project 0004 (TRS1022)"
Project updated: "Project 0004 (TRS1022)"
By: asm admin
When: Monday, October 15, 2007 at 1:38:24 PM EST
Comment: "Workflow" tab updated.
Description: Tradeshow for 1st Mutual Bank of Fred
Click
http://svr01:7001/MktOps/affiniumplan.jsp?cat=projecttabs&projectid
=103 to go to project.

TB>}hvKn?hC*"Mj8/(1C'I\SU=DgSJ~DZ]#

Subject: Project workflow updated: "Project 0004 (TRS1022)"
Project workflow updated: "Project 0004 (TRS1022)"
By: asm admin
When: Monday, October 15, 2007 at 1:38:24 PM EST
Task : 1.1 Determine objectives and theme (Task Code : <empty>)
Target Start changed to 11/01/2007 09:00:00 AM from 10/17/2007
09:00:00 AM
Notes changed to My Added new notes...... from Added new notes
% Complete changed to 6 from 3
Target End changed to 11/05/2007 05:00:00 PM from 10/19/2007
05:00:00 PM
Members changed to rm_user3, rm_user2, from asm admin
Task : 1.2 Estimate costs (1.1,1.1) (Task Code : <empty>)
Target Start changed to 11/06/2007 09:00:00 AM from 10/22/2007
09:00:00 AM
Notes changed to My Added new notes...... from Added new notes
% Complete changed to 25 from 10
Target End changed to 11/07/2007 05:00:00 PM from 10/23/2007
05:00:00 PM
Members changed to rm_user3, rm_user2, from asm admin
:
:
Click
http://svr01:7001/MktOps/affiniumplan.jsp?cat=projectworkflow&projectid
=103 to go to project.
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Z{"+fFO"<{"

Z{"eO,Jmz"<MDAXZX(F."=8"n?"Jz"J'"szr"

1TsD{"#IT9Cbn&\w*;V+]TsE"D=(#+;u{""<=

{"e1,NNP(^CJCTsDC'<\i4bu"<D{"#

XZKNq

*Z{"+fFO"<{",kjITB=h#

}L

1. r***d"<{"DTsDTs`MPm3f# }g,%wYw > J'# zI

T"<F."=8"n?"Jz"J'"szr"1D{"#

2. %wzk**d"<{"DF."=8"n?"J'"szr"1#

3. %w IBM Marketing Operations $_8PD(E ( ) "!q"<{"#

b+T>“{"”0Z#

4. dk{"#

5. !q+]!n#

1!ivB,Z"<{"1z2aSU=;bgSJ~/(#

6. %w"<"M#

“{"”0ZT>kTKTs"<DyP"M#B"MT>ZPm%?#

g{!qKgSJ~!n,G4{"P+|,PvgSJ~U~KDP,}g:

(cc’d to Mary Manager, Connie Contact, aartiste@mycompany.com)

* IBM Marketing Platform Pj6DC'T>+{,qraT>gSJ~X7#

7. g{z10;k"<K"M,k%wXU,r_%w"<"MT"<m;u"M#

IBM Marketing Operations +{""<={"e,"y]8>"MgSJ~#gSJ

~|,"<DD>Mj6*wbDTsD4S#

DA{"+fFOD{"

g{zP(i4Ts,G4ITDAH0"<={"+fFOD{"#IT"<F.

"=8"n?"Jz"J'"szr"1D{"#

XZKNq

*DA{"+fFOD{",kjITB=h#

}L

1. r**DAd{"DTsDTs`MPm3f# }g,%wYw > J'# zIT

"<rDAF."=8"n?"Jz"J'"szr"1D{"#

2. %w*DAd{"DF."=8"n?"Jz"J'"szr"1#
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3. %w(E<j ( ) "!qDA{"#

“{"”0Z+T>{"+fFOPXCTsDyP{"#

4. %wXUTKv{"+fF,r_%w"<"MTl&Q"<D{"#
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Z*5 IBM <u'V.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'V#kq-TB<r47#_'I&XbvzDJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'V;`4r4( API E>#*Z5V API z71q!oz,kk IBM (

5~qz9*5#

*U/DE"

*5 IBM <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”yvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,kli;Z&CL

rD20?<BD version.txt D~#

IBM <u'VD*5E"

PX*5 IBM <u'VD=(,kN{ IBM z7<u'V Web >c:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M'

`E#*KbPX+zDJ'k IBM M'`E`X*DE",kND“'VE'x>”

OD'VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=

=d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?

V,9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^hTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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IBM Corporation

B1WA LKG1

550 King Street

Littleton, MA 01460-1250

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-z

LD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ(API)xP&CLr

D*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D

"V",x^hr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;

\##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,

;=PNNV`D#$#TZr9Cy>Lrx}pDNNp&,IBM ;P#pN#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

Lj

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=
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