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Chapter 1. Introduction to Unica Journey
system schema

This guide is a reference to the table and column structure, content, and semantics of the

database system for Unica Journey.

System tables

The following tables describe the system tables.

This table contains information about each template in Unica Journey.

Table 1. Organisations

Field Type Length NULL? Description

i d (Primary key) No Auto genrated
unique value,
work as a pri-
mary key

or gani sat i onNane VARCHAR2 250 Yes Display Organ-

isation's name

creat edDat e TIMESTAMP Yes Display the
creation date
and time of
record

or gani sati onDescrip- |VARCHAR2 250 Yes Display brief

tion description of

the organisa-

tion

ver sion Number 20 No Maintains up-
dated count
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Table 2. Users

Field Type Length NULL? Description

i d (primary key) No Auto genrated
unique value,
work as a pri-

mary key

user Nanme (foreign VARCHAR2 |250 No Display Plat-
key) (references) form user

name

platformd NUMBER 20 Yes Display User's
Platform ID

emai | | d VARCHAR2 |255 Yes Display User's
Platform email-
id

firstName VARCHAR2 |255 Yes Display first
name of Plat-

form user

| ast Name VARCHAR2 255 Yes Display last
name of Plat-

form user

| ocal e VARCHAR2 (100 Yes Display user's

Platform locale

or gani sati onl d NUMBER 20 Yes Display the Or-
ganization Id

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record
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Table 2. Users (continued)

Field Type Length NULL? Description
versi on NUMBER 20 Yes Maintains up-
dated count
Table 3. Folders

Field Type Length NULL? Description

i d (primary key) No Auto genrated
unique value, work
as a primary key

organi sationld NUMBER 20 Yes Foreign key of Or-

(foreign key) (refer- ganisation table,

ences) Reference column
name ID

f ol der Narre VARCHAR2 128 Yes Display name of the
folder

creat edDat e TIMESTAMP Yes Display the creation
date and time of
record

cr eat edBy (foreign | NUMBER 20 Yes Foreign key of

key) (references) USER table, which
tell who created
this record

| ast Modi fi edDate | TIMESTAMP Yes Display last modi-
fied date and time
of records

| ast Modi fi edBy NUMBER 20 Yes Foreign key of

(foreign key) (refer- USER table, which

ences)
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Table 3. Folders (continued)

Field Type Length NULL? Description
tells who modified
the record

f ol der Description |[VARCHAR2 1024 Yes Description for fold-
er

par ent Fol der | d NUMBER 20 Yes Id of parent fold-

er for given folder
which is foreign key
of FOLDERS table,
Reference column

name ID

hi t Count NUMBER 20 Yes Count that indi-
cates how many
times folder get ref-
erenced for creat-
ing/updating/mov-
ing entities inside it

f ol der Type NUMBER 20 Yes Type of folder in-
dicated by integer

value
Values can be;

0: DATA_DE-
FINITION

1: ENTRY_SOURCE,

2: JOURNEY

ver si on NUMBER 20 Yes Maintains updated

count




Table 4. DataDefinitions

Unica Journey V12.1 System Schema | 1 - Introduction to Unica Journey system schema | 5

Field

Type

Length

NULL?

Description

i d(Primary key)

No

Auto genrated
unique value, work

as a primary key

or gani sat i onl d (foreign
key)

NUMBER

20

Yes

Foregin key of OR-
GANISATION ta-
ble, Reference col-

umn name ID

f ol der 1 d (foreign key)

NUMBER

20

Yes

Foregin key of
FOLDER table,
Reference column

name ID

dat aDefi ni ti onNanme

VARCHAR?2

250

Yes

Display Data Defi-

nition name

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

cr eat edBy (foreign key)

NUMBER

20

Yes

Foregin key of
USER table, dis-
plays who created

this record

| ast Mbdi fi edDat e

TIMESTAMP

Yes

Display last modi-
fied date and time

of records

| ast Modi fi edBy (foreign
key)

NUMBER

20

Yes

Foregin key of
USER table, dis-
plays who modi-

fied the record
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Table 4. DataDefinitions (continued)

Field Type Length |NULL? Description
dat aDef i ni ti onDescri p- VARCHAR2 1024 Yes Display descrip-
tion tion of Data Defin-
ition
ver sion NUMBER 20 Yes Maintains updat-
ed count
code VARCHAR2 11 Yes Unique identifi-
er for DD. every
DD have a unique
code for identifi-
cation.
Table 5. DataDefinitionFields
Field Type Length NULL? Description
i d(Primary key) No Auto genrated
unique value,
work as a prima-
ry key
creat edDat e TIMESTAMP Yes Display the cre-
ation date and
time of record
fi el dName VARCHAR2 250 Yes DataDefinition

field name that

tells what will be
the field name in-
side EntrySource

data when data
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Table 5. DataDefinitionFields (continued)

Field Type Length NULL? Description
will come to Uni-
ca Journey.
signi ficantFi el d- NUMBER 20 Yes Ordinal number
Type that tells about
the type of sig-

nificant field of
Journey, cur-
rently significant
field support-

ed by Journey
with their ordinal
value are as fol-

lows :

1. MOBILE_NUM-
BER - 0 (ordinal

value)

2. EMAIL_ID -1

(ordinal value)

fi el dDat aType NUMBER 20 Yes Ordinal number
that tells about
the data type of
Datadefinition
field, Currently
datatype sup-
ported for Data-
Definition field

by Journey with
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Table 5. DataDefinitionFields (continued)

Field

Type

Length

NULL?

Description

their ordinal val-
ue are as follows
1. String - 0 (ordi-
nal value)

2. Numeric - 1
(ordinal value)

2. Date - 2 (ordi-

nal value)

fiel dLength

NUMBER

20

Yes

Display size of
Datadefinition
Filed that tells
what will be the
length of entry
source field data
when it comes to

Journey.

dat eFor mat

VARCHAR2

50

Yes

It contain a date
format of Date
type datadefni-
tion field that
tells in which for-
mat Date value
will come in en-
try source da-

ta example (dd/

MM/yyyy)
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Table 5. DataDefinitionFields (continued)

Field Type Length NULL? Description
dat aDefinitionld NUMBER 20 Yes Foregin key of
(Foreign key) (Refer- Datadefinition
ences) table,Refrence
column ID.
required NUMBER 1,0 No A boolean val-

ue contain only 0
or 1,if it's 1 then
particular Data-
Definition fileds
is require in En-
trySource data
and if it's value is
0 then that par-
ticular datadefi-
nition filed is not
require in Entry-

Source data

ver si on NUMBER 20 Yes Maintains updat-

ed count

Table 6. JourneyFiles

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key
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Table 6. JourneyFiles (continued)

Field Type Length NULL? Description
or gani sati onl d(For- | NUMBER 20 Yes Reference Id
eign key) (References) from Organisa-
tion Table
createdDat e TIMESTAMP Yes Display the cre-
ation date and
time of record
ori gi nal Fi | eName VARCHAR2 250 Yes Display name
of uploaded
File
i nt er nal Fi | eNane VARCHAR2 250 Yes Display applica-
tion created file
Name
versi on NUMBER 20 Yes Maintains up-
dated count
Table 7. EntrySources
Field Type Length NULL? Description
i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key
or gani sat i onl d(For- NUMBER 20 Yes Reference Id
eign key) (References) from Organisa-
tion Table




Unica Journey V12.1 System Schema | 1 - Introduction to Unica Journey system schema | 11

Table 7. EntrySources (continued)

Field

Type

Length

NULL?

Description

f ol der I d(Foreign key)

(References)

NUMBER

20

Yes

Reference Id
from Folder
Table

cr eat edDat e

TIMESTAMP

Yes

Display the
creation date
and time of

record

cr eat edBy (Foreign key)

NUMBER

20

Yes

Foreign key of
Entry Sources,
which tell who
created this

record

| ast Modi fi edDat e

TIMESTAMP

Yes

Display last
modified date
and time of

records

| ast Modi f i edBy(For-
eign key)

NUMBER

20

Yes

Foregin key of
Entry Sources
table, which
tells who mod-
ified the record
- Last modified
by

ent rySour ceDescri p-

tion

VARCHAR2

1024

Yes

Textual De-
scription given
by User

entrySour ceType

NUMBER

20

Yes

Type of Source
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Table 7. EntrySources (continued)

Field

Type

Length

NULL?

Description

REST
FORM
FILE

KAFKA

ent r ySour ceNamne

VARCHAR?2

250

Yes

Display the
entry source
name given by

User

Ver si on

NUMBER

20

Yes

Maintains up-

dated count

code

VARCHAR2

11

Yes

Unique code
generated by
application

Table 8. FileEntrySource

Field

Type

Length

NULL?

Description

i d(Primary key)

No

Auto genrated
unique value,
work as a pri-

mary key

j our neyFi | el d(For-
eign key) (References)

NUMBER

20

Yes

Reference id
of Journey File
Table

ent rySour cel d(For-

eign key) (References)

NUMBER

20

Yes

Reference id of
Primary Parent
Table
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Table 8. FileEntrySource (continued)

Field Type Length NULL? Description

SUBENTRYSOURCETYPE | NUMBER 20,0 Yes Type of Source
Csv
JSON

TSV

ver sion NUMBER 20 Yes Maintains up-

dated count

Table 9. FileEntrySourceFile

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

j our neyFi | el d(For- NUMBER 20 Yes Foreign key of

eign key) (References) Entrysource ta-

ble, Reference
column name
ID

ent rySour cel d(For- NUMBER 20 Yes Foreign

eign key) (References) key of EN-
TRYSOURCES
table, Refer-
ence column
ID.

ver sion NUMBER 20 Yes Maintains up-

dated count
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Table 9. FileEntrySourceFile (continued)

Field Type Length NULL? Description

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

Table 10. URLEntrySource

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

ur | Pat h VARCHAR2 |250 Yes Display the
complete url

securityld NUMBER 20 Yes Reference id of
Security

entrySourcel d(For- | NUMBER 20 Yes Reference id of

eign key) (Refer- Primary Parent

ences) Table

ver si on NUMBER 20 Yes Maintains up-
dated count

Table 11. KafkaEntrySource

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key
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Table 11. KafkaEntrySource (continued)

Field Type Length NULL? Description

entrySourcel d (For- |NUMBER 20 Yes Foreign key of

eign key) (References) Entrysources
table, Refer-

ence column ID

versi on NUMBER 20 Yes Maintains up-

dated count

Table 12. journeys

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

name VARCHAR2 250 Yes Name of Jour-
ney

descri ption VARCHAR2 1024 Yes Description of
Journey

code VARCHAR2 11 Yes Unique identifi-
er for Journey.

Every Journey
has a unique

code for iden-
tification. e.g.
JS-00000104

st at us VARCHAR2 30 Yes This contain
ordinal num-

ber for Journey
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Table 12. journeys (continued)

Field Type Length NULL? Description

status as be-

low:
0 - DRAFT
1 - PUBLISHED

2 - COMPLET-
ED

3 - PAUSED

mar ket i ngSt age VARCHAR2 30 Yes This contain
ordinal number
for marketing
stages as be-

low:

0 - REFERRAL
1-RETENTION
2 - CON-
VERSION
3-ACTI-
VATION

4 - AC-
QUISITION

5 -
AWARENESS

ti meZone VARCHAR?2 50 Yes Timezone in
which Jour-

ney needs

torun, e.g.
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Table 12. journeys (continued)

Field Type Length NULL? Description
(UTC-04:00)
America/New_-
York

f ol der | d(Foreign key) | NUMBER 20 Yes Foreign key of

(References) FOLDER table,

Reference col-

umn name ID

j our neyDesi gn CLOB Yes It stores the
whole Jour-
ney design i.e.

Journey can-

vas in JSON
conver si ons NUMBER 20 Yes Not in use
goal Progress NUMBER 20 Yes Not in use
dat aDefinitionld NUMBER 20 Yes Foreign key of
(Foreign key) (Refer- Datadefinition
ences) table, Refer-
ence column
ID
publ i shDat e TIMESTAMP Yes Date and time

when Journey

was published

versi on NUMBER 20 Yes Maintains up-

dated count

cr eat edBy (Foreign NUMBER 20 Yes Foreign key
key) of USER table,
which tell who
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Table 12. journeys (continued)

Field

Type

Length

NULL?

Description

created this

record

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

| ast Modi f i edBy(For-
eign key)

NUMBER

20

Yes

Foregin key

of USER table,
which tells who
modified the

record

| ast Modi fi edDat e

TIMESTAMP

Yes

Display last
modified date
and time of

records

pausedDat e

TIMESTAMP

Yes

Date and time
at which Jour-

ney is paused

conpl et edDat e

TIMESTAMP

Yes

Date and time
at which Jour-
ney is complet-
ed (if goal is
completed or
manually by
mark Journey

as complete)

dedupl i cati onSt at us

NUMBER

No

Contain ordinal

values as be-
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Table 12. journeys (continued)

Field Type Length NULL? Description

low for how to
deal with dupli-
cate data from

entry sources

keyFi el ds VARCHAR2 1500 Yes It is array of re-
quired fields in
data definition
used for dedu-

plication

i sProcessed NUMBER 1,0 No By default, val-
ueis0and
when logging
interaction
scheduler job

runs it set its

valueto 1
Table 13. JourneyAssociations

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

j our neyl d(Foreign | NUMBER 20 Yes Foreign key of

key) Journeys table,
Reference col-
umn ID.
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Table 13. JourneyAssociations (continued)

Field

Type

Length

NULL?

Description

entrySourcel d

NUMBER

20

Yes

Foreign key of
Entrysources
table, Refer-
ence column
ID.

versi on

NUMBER

20

Yes

Maintains up-

dated count

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

Table 14. Point

Field

Type

Length

NULL?

Description

i d (Primary key)

NUMBER

No

Auto genrated
unique value,
work as a pri-

mary key

journeyld

NUMBER

20

Yes

Foreign key of
Journeys table,
Reference col-

umn ID

t enpor aryChil dl d

NUMBER

20

Yes

It is pointld

of temporary
point, creat-
ed when this
point is updat-
ed after Jour-
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Table 14. Point (continued)

Field

Type

Length

NULL?

Description

ney paused (to
keep updated

changes)

nanme

VARCHAR2

250

Yes

Display name

of point

description

VARCHAR2

250

Yes

Description of

point

hasTenpDat a

NUMBER

1,0

Yes

Store value as
0 by default, it
is 1 if this point
has a tempo-
rary data (if
user updates
this point)

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

cr eat edBy

VARCHAR2

200

Yes

Foreign key
of USER table,
which tell who
created this

record

| ast Modi fi edDat e

TIMESTAMP

Yes

Display last
modified date
and time of

records
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Table 14. Point (continued)

Field Type Length NULL? Description

| ast Modi fi edBy VARCHAR2 200 Yes Foregin key

of USER table,
which tells who
modified the
record

versi on NUMBER 20 Yes Maintains up-
dated count

i sProcessed NUMBER 1,0 No By default value
is 0 and when
logging interac-
tion scheduler

job runs it set

it's value to 1
Table 15. DecisionSplitActionPoint
Field Type Length NULL? Description
i d (Primary key) (For- No Auto genrated
eign key) unique value,
work as a pri-
mary key
condi ti ons VARCHAR2 3000 No Decision split

evaluation con-
dition or criteria
on which split
processes in-

coming audi-

ences and send
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Table 15. DecisionSplitActionPoint (continued)

Field Type Length NULL? Description
them to YES or
NO path
Table 16. DelayActionPoint
Field Type Length NULL? Description
i d(Primary key) (For- No Auto genrated
eign key) unique value, work

as a primary key

days NUMBER 20 Yes Value for days
used while config-
uring delay action

point

hour s NUMBER 20 Yes Value for hours
used while config-
uring delay action

point

m nut es NUMBER 20 Yes Value for minutes
used while config-
uring delay action

point

del ayTypeEnum VARCHAR2 |20 Yes Type of delay in-
dicated by integer
value

Values can be:
0: DURATION

1: DATE
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Table 16. DelayActionPoint (continued)

Field

Type

Length

NULL?

Description

wai tTil | Dat e

TIMESTAMP

Yes

This field is valid
only if DELAYTYPE-
ENUM value is 1

Table 17. EngagementSplitActionPoint

Field

Type

Length

NULL?

Description

key)

i d(Primary key) (Foreign

No

Auto genrated
unique value,
work as a prima-

ry key

eign key)

sour ceTouchPoi nt | d(For-

NUMBER

20

Yes

Foriegn key
TouchPointld
(Email/SMS) for
which ES is con-

figured

event CLOB

Yes

Itis a json who
has List of
Eventslds which
configured for
the sourceTouch-
Point and the
linkid or linkurl

in case of Link
Event is config-

ured.

days

NUMBER

20

Yes

Waiting time of
ES to collect the

responses, in
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Table 17. EngagementSplitActionPoint (continued)

Field

Type

Length

NULL?

Description

terms of Days.
Like 4 Days

hour s

NUMBER

20

Yes

Waiting time of
ES to collect the
responses, in
terms of Hours.
Like 2 Hours

m nut es

NUMBER

20

Yes

Waiting time of
ES to collect the
responses, in
terms of Minutes.
Like 10 Minutes

del ayTypeEnum

VARCHAR2

20

Yes

Delay Type Enum
indicates whether
the waiting time
of ESis a Dura-
tion (like days,
hours, min-

utes) OR a Fixed
Date( like 25th
Dec 2020).

wai t Ti | | Dat e

TIMESTAMP

Yes

Waiting time

of ES to collect
the respons-
es, in terms of
Fixed Date. Like
25-12-2020
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Table 18. EmailTouchPoint

Field

Type

Length

NULL?

Description

i d(Primary key) (Foreign
key)

No

Auto genrated
unique value,
work as a prima-

ry key

i sConnect or Confi gur ed

NUMBER

1,0

Yes

0- Email Touch
Point is not con-
figured Yet. 1-
Email Touch
Point is Success-
fully Configured
with mandate

values.

connectorl nfo

VARCHAR2

200

Yes

Connection
Name (Like:
MailChimp, Man-
dril)

dat aFi el dMappi ng

CLOB

Yes

It has the Json
value of Fields
Mapping(Journey
Fields Mapped
with the Con-
nector's Fields)
based on Chan-
nel used to con-
figure the Email

Touch Point.

channel Agent

VARCHAR2

50

Yes

Channels Enum

Value which in-
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Table 18. EmailTouchPoint (continued)

Field Type Length NULL? Description

dicates through
which Channel
the touch point is

configured.

i sEdi t ed NUMBER 1,0 No A Boolean

Flag to identi-

fy whether the
TouchPoint is
Edited after Pub-
lish the Journey

or Not

Table 19. DeliverEmailMetaData

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-

mary key

t ouchPoi nt I d(For- | NUMBER 20 Yes Foreign key
eign key) TouchPoint for
which Deliver is

configured.

met adat a CLOB Yes Json used to
save additional
information of
Journey-Deliver

Association
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Table 19. DeliverEmailMetaData (continued)

Field

Type

Length

NULL?

Description

state

VARCHAR2

20

Yes

Not in use

mai | i ngCode

VARCHAR?2

20

Yes

Associated at-
tribute for Jour-
ney and Deliver

at Run Time

docunent | D

NUMBER

20

Yes

Associated at-
tribute for Jour-
ney and Deliver

at Design Time

mai | i ngl D

NUMBER

20

Yes

Associated at-
tribute for Jour-
ney and Deliver

at Run Time

docunent Nanme

VARCHAR?2

200

Yes

Associated at-
tribute for Jour-
ney and Deliver

at Design Time

mai | i ngl nst ancel d

NUMBER

20

Yes

Associated at-
tribute for Jour-
ney and Deliver

at Run Time

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

| ast Modi fi edDat e

TIMESTAMP

Yes

Display last
modified date
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Table 19. DeliverEmailMetaData (continued)

Field Type Length NULL? Description
and Time of
Record

VERSI ON NUMBER 20,0 Yes Maintains up-
dated count

Table 20. SmsTouchPoint

Field Type Length NULL? Description
i d(Primary key) (For- No Auto genrated
eign key) unique value,

work as a prima-

ry key
i sConnect or Confi g- NUMBER 1,0 Yes 0- SMS Touch
ured Point is not con-

figured Yet. 1-
SMS Touch Point
is Successfully
Configured with

mandate values.

connect or I nfo VARCHAR2 200 Yes Connection
Name (Like:
Twillio) for which
SMS touch Point

is configured

dat aFi el dMappi ng CLOB Yes It has the Json
value of Fields

Mapping(Journey

Fields Mapped
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Table 20. SmsTouchPoint (continued)

Field Type Length NULL? Description
with the Con-
nector's Fields)
based on Chan-
nel used to con-
figure the SMS
Touch Point.

Table 21. JoinEndPoint

Field Type Length NULL? Description

i d(Primary key) (For- No Auto genrated

eign key) unique value,

work as a pri-
mary key
Table 22. PublishActionPoint

Field Type Length NULL? Description

i d(Primary key) (For- No Unique Id

eign key)

publ i shType VARCHAR2 |20 No Contains 0-CSV,

1-Kafka,

2-Kafka as En-

try Source
publ i shTypeDetail |VARCHAR2 |250 Yes Name of Csv-

File /Topic
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Table 23. PointEntrySourceAssociation

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

poi nt | d(Foreign key) | NUMBER 20 Yes Foreign key of

Pointtable, Ref-

erence column

ID.
entrySour cel d(For- |NUMBER 20 Yes Foreign key of
eign key) Entrysources
table, Refer-

ence column ID

versi on NUMBER 20 Yes Maintains up-
dated count

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

Table 24. JourneyAudiences

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

j our neyl d(Foreign | NUMBER 20 Yes Unique Identifi-

key) er for Journey




Table 24. JourneyAudiences (continued)
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Field

Type

Length

NULL?

Description

entrySourcel d

NUMBER

20

Yes

Unique lden-
tifier for en-

trysource

nobi | eNunber

VARCHAR2

20

Yes

Contact num-

ber of audience

emai |

VARCHAR2

100

Yes

Email Id of au-

dience

cr eat edDat e

Yes

Display the cre-
ation date and

time of record

keyFi el d

VARCHAR2

40

Yes

SHA256 of key
field used for

de-duplication

ver si on

NUMBER

20

Yes

Maintains up-

dated count

det ai |

CLOB

Yes

Journey audi-
ence details in
Json string for-

mat

st at us

VARCHAR2

20

Yes

Latest status of
Journey audi-

ence

goal St at us

VARCHAR2

100

Yes

Latest goal sta-

tus of audience
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Table 25. JourneyDataErrors

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-

mary key

ent rysourceid NUMBER 20 Yes Unique Iden-
tifier for en-

trysource

j our neyi d NUMBER 20 Yes Unique ldentifi-

er for Journey

sour ceTopi ¢ VARCHAR2 |250 No Source kafka
topic name for
which error is

recorded

j sondat a CLOB No Audience data

in json format

errorMsg VARCHAR2 |500 No Display the er-

ror message

state VARCHAR2 |20 Yes State of the er-
ror
creat edDat e TIMESTAMP Yes Display the cre-

ation date and

time of record

cr eat edBy VARCHAR2 |[200 Yes User who cre-
ate/update
Journey data

errors
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Table 25. JourneyDataErrors (continued)

Field Type Length NULL? Description
versi on NUMBER 20 Yes Maintains up-
dated count
Table 26. journeyState
Field Type Length NULL? Description
id No Unique Id
j our neySt at usEnum | NUMBER Yes Enum Int val-
ue for State of
Journey DRAFT,
PUBLISHED,
COMPLET-
ED, PAUSED,
PARSED,
MAPPED,
DELETED, RE-
PUBLISHED
j ourneyl d NUMBER 20 Yes Id of Journey
creat edDat e TIMESTAMP Yes Record creation
date
ver sion NUMBER 20 Yes Maintains up-
dated count
Table 27. entrySourceJourneyMap
Field Type Length NULL? Description
id No Auto genrated
unique value,
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Table 27. entrySourceJourneyMap (continued)

Field Type Length NULL? Description

work as a pri-

mary key

j our neyl d NUMBER 20 Yes Display the
Journey id

dat aDefi nitai onld | NUMBER 20 Yes Display the
Datadefinition
id

ent rySourcel d NUMBER 20 Yes Display the en-
try source Id

stat us VARCHAR2 20 Yes Display whether
the Journey is
in Active state

or not

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

versi on NUMBER 20 Yes Maintains up-
dated count

Table 28. PausedJourneys

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key
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Table 28. PausedJourneys (continued)

Field Type Length NULL? Description

j our neyl d(Foreign | NUMBER 20 Yes Unique Identifi-

key) er for Journey

t opi cName VARCHAR2 50 Yes Name of desti-
nation topic

pausedDat a CLOB Yes Json Data to be
pushed to topic

ver sion NUMBER 20 Yes Maintains up-
dated count

creat edDat e TIMESTAMP Yes Display the cre-
ation date and
time of record

Table 29. AudienceResponseEventMaster

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

di spl ayName VARCHAR2 250 Yes Name of the
event used for
display

statisticsLabel VARCHAR2 250 Yes Label for given
event used for
statistics relat-
ed processing
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Table 29. AudienceResponseEventMaster (continued)

Field Type Length NULL? Description

event Nane VARCHAR2 250 Yes Display name

of the event

event Descri ption |VARCHAR2 250 Yes Description for
event

event Cat egory VARCHAR2 250 Yes Category of
events e.g.
EMAIL/CRM/
SMS

f1 agDi spl ayFor - NUMBER 1,0 Yes Boolean value

Goal which indicates

whether event
is used in goal

settings or not

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

cr eat edBy VARCHAR2 200 Yes Foreign key of
Audience Re-

sponse, which
tell who creat-

ed this record

versi on NUMBER 20 Yes Maintains up-

dated count
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Table 30. AudienceResponse

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

t ouchPoi nt I d(For- NUMBER 20 No Foreign key of

eign Key) TouchPoint ID,
to whom re-

sponse is relat-
edto

audi encel d(Foreign | NUMBER 20 No Foreign key of
Key) Audience Id

of JourneyAu-
dience Table,
to whom re-
sponse is relat-

edto

event | d(Foreign Key) | NUMBER 20 No Foriegn key of
Event Id, for
which event the
response is re-

ceived

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

cr eat edBy VARCHAR2 200 Yes Foreign key of
Audience Re-

sponse, which
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Table 30. AudienceResponse (continued)

Field Type Length NULL? Description

tell who creat-

ed this record

ver sion NUMBER 20 Yes Maintains up-
dated count

i sProcessed NUMBER 1,0 No A Flag which
idicates
whether the
record been
processed for

Reporting or

not
Table 31. JourneyAudienceFlow

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

audi encel d NUMBER 20 No Display Id of au-

dience record

nodel d NUMBER 20 No Display Id of
point in Jour-
ney

edge NUMBER 20 No Display whether

audience pro-

gressed on yes
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Table 31. JourneyAudienceFlow (continued)

Field Type Length NULL? Description
path or no path
of node

direction NUMBER 1,0 No Display whether
audience ar-

rived at node
or leaving from

the node

| ogTi meSt anp TIMESTAMP Yes Date and time
of arrival or exit
at node for giv-

en audience id

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

cr eat edBy VARCHAR2 200 Yes Name of the
user who creat-

ed this record

versi on NUMBER 20 Yes Maintains up-

dated count

i sProcessed NUMBER 1,0 No Indicates
whether record
is picked by log-
ging interaction

scheduler job
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Table 32. JourneyFlow

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-

mary key

nodel d NUMBER 20 No Display id of
point in Jour-

ney

audi enceCount NUMBER Yes Count of to-
tal audiences
which are on
given node for

given stage

audi enceSt age NUMBER 20 No Indicates stage
of audiences
for given node
for given audi-

ence count

edge NUMBER 1,0 Yes Display
whether au-
diences pro-
gressed on yes
path or no path

for given node

i sUpdat ed NUMBER 1,0 Yes Indicates

whether record

is up to date



Table 32. JourneyFlow (continued)
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Field

Type

Length

NULL?

Description

with audience

count or not

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

creat edBy

VARCHAR?2

200

Yes

Name of the
user who creat-

ed this record

Ver si on

NUMBER

20

Yes

Maintains up-

dated count

Table 33. JourneyDiscardedData

Field

Type

Length

NULL?

Description

i d(Primary key)

No

Auto genrated
unique value,
work as a pri-

mary key

dat a

CLOB

No

Message which
is discarded in

Journey

journeyld

NUMBER

20

Yes

Display Id of
Journey for
which message

is discarded

entrysourceld

NUMBER

20

Yes

Display Id of

entrysource
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Table 33. JourneyDiscardedData (continued)

Field Type Length NULL? Description
sour ceTopi ¢ VARCHAR2 |250 No Display Id of
point in Jour-

ney for which

message is dis-

carded

reason VARCHAR2 |2000 No Reason for
message dis-
card

creat edDat e TIMESTAMP Yes Display the cre-

ation date and

time of record

cr eat edBy VARCHAR2 |200 Yes Name of the
user who creat-

ed this record

versi on NUMBER 20 Yes Maintains up-
dated count

Table 34. StreamingDatalLog

Field Type Length |NULL? Description

i d(Parimary key) No Auto genrated unique
value, work as a pri-
mary key

ent r ySour ceCode(For- VARCHAR2 |11 Yes Foreign key Entry-

eign key) Source Id, for which

the data is pushed in-
to STREAMING_IM-
PORT topic of Kafka
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Table 34. StreamingDatalog (continued)

Field Type Length | NULL? Description
creat edDat e TIMESTAMP Yes Display the creation
date and time of
record
dat a CLOB Yes The raw Json value
which is pushed to
the STREAMING_IM-
PORT topic for pro-
cessing into Journey
st at us VARCHAR2 |30 Yes Maintain Status of
pushed Data
ver sion NUMBER Yes Maintains updated
count
Table 35. DataDefinitionSchema
Field Type Length NULL? Description
i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key
dat aDefi ni tionl d(For- | NUMBER 20 Yes Unique Identifi-
eign key) er for data defi-
nition
schema CLOB Yes Json schema
details for data
definition
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Table 35. DataDefinitionSchema (continued)

Field Type Length NULL? Description

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

cr eat edBy VARCHAR2 |200 Yes User who cre-
ate/update da-
ta definition
schema

ver si on NUMBER 20 Yes Maintains up-

dated count

Table 36. ExternalAppConfiguration

Field Type Length NULL? Description

i d(Primary key) No Auto genrated
unique value,
work as a pri-
mary key

name VARCHAR2 250 No Name of the

third party ap-
plication which
want to access

the Journey

descri ption VARCHAR2 1024 Yes Description of
the third par-
ty application
which want
to access the

Journey
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Table 36. ExternalAppConfiguration (continued)

Field

Type

Length

NULL?

Description

clientid

VARCHAR2

148

No

Id by which
third party ap-
plication can

login

clientsecret

VARCHAR2

148

No

Password by
which third par-
ty application

can login

st at us

VARCHAR2

30

No

Status of that
application
which active or
inactive active

-1, inactive-0

Ver si on

NUMBER

20

Yes

Maintains up-

dated count

creat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

cr eat edBy (Foreign key)

NUMBER

20

Yes

Foregin key

of USER table,
which tells who
created this

record

| ast Modi fi edDat e

TIMESTAMP

Yes

Display last
modified date
and time of

record
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Table 36. ExternalAppConfiguration (continued)

Field Type Length NULL? Description

| ast Modi fi edBy(Foreign | NUMBER 20 Yes Foregin key

key) of USER table,
which tells who
modified the
record

Table 37. JourneyGoal

Field Type Length NULL? Description

i d (Primary key) No Auto genrated
unique value,
work as a pri-

mary key

journeyld (Foreign |NUMBER 20 No Foreign

key) key of EN-
TRYSOURCES
table, Refer-
ence column
ID.

createdDate TIMESTAMP Yes Display the cre-
ation date and

time of record

ver sion NUMBER 20 Yes Maintains up-
dated count

goal Type NUMBER 20 No 0-Date based,
1-Count Based

f | agvar kConpl et e NUMBER 1,0 Yes If this flag is
set to TRUE,
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Table 37. JourneyGoal (continued)

Field Type Length NULL? Description

Journey will

be marked as
completed as
soon as goal is

achieved.

t ar get Dat eTi me TIMESTAMP Yes Display target
date for date

based goal.

t ar get TouchPoi nt1d | NUMBER 20 Yes Display target
touch point
Id for Count

based goal.

t ar get Event | d NUMBER 20 Yes Display target
event id for

Count based

goal.
t ar get Audi ence- NUMBER 20 Yes Display tar-
Count get audience

count for Count

based goal.
Table 38. DefaultConnection
Field Type Length NULL? Description
id (Primary key) No Auto genrated
unique value,
work as a pri-
mary key
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Table 38. DefaultConnection (continued)

Field Type Length NULL? Description

CONNECTI ONNANVE VARCHAR2 250 Yes Link's connec-
tion name se-
lected as de-
fault for Link in-

tegration

CONNECTI ONTYPE VARCHAR2 50 Yes Type of that
connection
whether CRM,
Emaill or SMS

CREATEDDATE TIMESTAMP Yes Display the cre-
ation date and

time of record

CREATEDBY NUMBER Yes Foregin key
of USER table,
which tell who
created this

record

LASTMODI FI EDDATE | TIMESTAMP Yes Display last
modified date
and time of

record

LASTMODI FI EDBY NUMBNER 20 Yes Foregin key

of USER table,
which tells who
modified the
record
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Table 38. DefaultConnection (continued)

Field Type Length NULL? Description

VERSI ON NUMBER 20 Yes Maintains up-

dated count

Table 39. AudienceResponseMetaData

Field Type Length NULL? |Description

id (Primary key) No Auto genrated unique
value, work as a pri-
mary key

audi enceResponsel d | NUMBER 20 Yes Foreign key of the

(Foreign key) AudienceResponse

table of which record
the extended infor-

mation it relates to

l'i nkURL VARCHAR2 250 Yes URL of the Link
which is clicked by
the audience related

to the responseld

li nkld NUMBER 20 Yes Linkld of the Link
which is clicked by
the audience related

to the responseld

i sProcessed NUMBER 1,0 No A Flag which idicates
whether the record

been processed for

Reporting or not




Unica Journey V12.1 System Schema | 1 - Introduction to Unica Journey system schema | 51

Table 39. AudienceResponseMetaData (continued)

Field Type Length NULL? |Description
creat edDat e TIMESTAMP Yes Display the creation
date and time of
record
ver sion NUMBER 20 Yes Maintains updated
count
Table 40. AudienceCount
Field Type Length NULL? Description
i d (Primary key) No Auto genrated
unique value,
work as a pri-
mary key
ent rySourcel d NUMBER 20 No Unique Iden-
tifier of en-
trysource
ent rySour ceType VARCHAR2 250 No Type of en-
trysource
ent rySour ceDetai | | VARCHAR2 2000 Yes Details of en-

trysource i.e.
token for REST
ES, file name
for File ES, top-
ic name for kaf-
ka ES etc

audi enceCount NUMBER 15 Yes Total number

of audiences

entered in sys-
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Table 40. AudienceCount (continued)

Field Type Length NULL? Description

tem for specific

entrusource

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

ver sion NUMBER 20 Yes Maintains up-
dated count

Table 41. TouchPointBatches

Field Type Length NULL? Description

i d (Primary key) No Auto genrated
unique value,
work as a pri-

mary key

bat chl D VARCHAR2 250 No Unique batchid
generated by
Java Code

bat chSi ze NUMBER 20 Yes Size of the Au-
dience List
which send in
this current
batch

t ouchPai nt 1 D NUMBER 20 No Refrence
TouchPoint Id

for which audi-

ence is proced-
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Table 41. TouchPointBatches (continued)

Field Type Length NULL? Description

ding Further to

Deliver Channel

connecti onType NUMBER 20 No Enum Type Val-
ue to refer the
type of touch
Point

creat edDat e TIMESTAMP Yes Display the cre-

ation date and

time of record

ver sion NUMBER 20 Yes Maintains up-
dated count

Table 42. BatchIDAudiencedataMap

Field Type Length NULL? Description

i d (Primary key) No Auto genrated unique val-

ue, work as a primary key

t ouchPoi nt Bat ch- | NUMBER No Foreign key TouchPoint-
| d (Foreign key) Id(Email/SMS/CRM) for
which the Comunication
is going to send for an

audience List

audi encel D NUMBER 20 No RefrenceAudienceld re-

lated to the current batch

audi enceMet aDat a | VARCHAR2 | 255 Yes Significat Field value
based on the touchPoint

for which audience is

proceeding to the Deliv-
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Table 42. BatchiDAudiencedataMap (continued)

Field

Type

Length NULL?

Description

ery Channel to send the

Notifications.

Ver si on

NUMBER

20 Yes

Maintains updated count

cr eat edDat e

TIMESTAMP

Yes

Display the creation date

and time of record

Table 43. SalesforceTouchPoint

Field

Type

Length

NULL?

Description

i d (Primary key) (For-
eign key)

No Auto genrated

unique value,
work as a prima-

ry key

i sConnect or Confi g-

ur ed

NUMBER

1,0

Yes 0- Sales Force

Touch Point

is not config-
ured Yet. 1-Sales
Force Touch
Point is Suc-
cessfully Config-
ured with man-

date values.

connectorlnfo

VARCHAR2 200

Yes Connection

Name (Like:
SalesForce)
for which CRM
touch Point is

configured
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Table 43. SalesforceTouchPoint (continued)

Field Type Length NULL? Description

dat aFi el dMappi ng CLOB Yes It has the Json
value of Fields
Mapping(Jour-
ney Fields
Mapped with
the Connector's
Fields) based on
Channel used

to configure

the CRM Touch

Point.

Table 44. JourneyDateFormat

Field Type Length NULL? Description

i d (Primary key) No Auto genrated
unique value,
work as a pri-

mary key

f or mat VARCHAR2 20 No Date format
string e.g. dd-
MM-yyyy

descri ption VARCHAR2 100 Yes Information
about date for-

mat if any

user Cr eat ed NUMBER 1,0 Yes Indicates
whether date
format is sys-

tem created or




Table 44. JourneyDateFormat (continued)
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Field

Type

Length

NULL?

Description

user created.
Can be 0/1. If
format is user
created, its 1.

If format is sys-
tem created, its
0

isvalid

NUMBER

1,0

Yes

Display
whether the giv-
en date format

is valid or not.

cr eat edDat e

TIMESTAMP

Yes

Display the cre-
ation date and

time of record

creat edBy

VARCHAR?2

200

Yes

Name of the
user who creat-

ed this record

Ver si on

NUMBER

20

Yes

Maintains up-

dated count

Table 45. JourneyDeliverResponseMaster

Field

Type

Length

NULL?

Description

i d (Primary key)

No

Auto genrated
unique value,
work as a pri-

mary key
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Table 45. JourneyDeliverResponseMaster (continued)

Field Type Length NULL? Description

t ouchPoint | d NUMBER 20 No Id of point for
which deliver
response is re-

ceived

audi encel d NUMBER 20 No Id of audience
for which deliv-
er response is

received

enai | VARCHAR2 100 No Display the
email address

responseTi ne TIMESTAMP Yes Response time
received from
deliver

mai | i ngl nstancel d | NUMBER 20 No Mailing in-
stance id re-

ceived from De-

liver

mai | i ngSeqNum NUMBER 20 No Mailing se-
quence number
received from

Deliver

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record

cr eat edBy VARCHAR?2 200 Yes Name of the
user who creat-

ed this record
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Table 45. JourneyDeliverResponseMaster (continued)

Field

Type

Length

NULL?

Description

updat edDat e

TIMESTAMP

Yes

Updation date
and time of

record

ver si on

NUMBER

20

Yes

Maintains up-

dated count

Table 46. JourneyDeliverResponseEvent

Field

Type

Length

NULL?

Description

i d (Primary key)

No

Auto genrated
unique value,
work as a pri-

mary key

t ouchPointl d

NUMBER

20

No

Id of point for
which deliver
response is re-
ceived

event

VARCHAR2

100

NO

Display Deliver

event name

i nkld

NUMBER

20

Yes

Displat Id of
Link for given

event

responseTi ne

TIMESTAMP

Yes

Response time
received from

Deliver

mai | i ngl nstancel d

NUMBER

20

NO

Mailing in-
stance id re-
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Table 46. JourneyDeliverResponseEvent (continued)

Field Type Length NULL? Description

ceived from De-

liver

mai | i ngSeqNum NUMBER 20 NO Mailing se-
guence number

received from

Deliver

state NUMBER 20 NO Display the
state of re-
sponse

creat edDat e TIMESTAMP Display the cre-

ation date and

time of record

cr eat edBy VARCHAR2 200 Name of the
user who creat-

ed this record

updat edDat e TIMESTAMP Updation date
and time of
record

versi on NUMBER 20 Maintains up-

dated count

Table 47. JourneyDeliverResponseMaster

Field Type Length NULL? Description

i d (Primary key) No Auto genrated

unique value,
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Table 47. JourneyDeliverResponseMaster (continued)

Field Type Length NULL? Description
work as a pri-
mary key

t ouchPoi nt | d NUMBER 20 No Id of point for
which deliver

response is re-
ceived

audi encel d NUMBER 20 No Id of audience
for which deliv-
er response is

received

enai | VARCHAR2 100 No Display email

address

responseTi ne TIMESTAMP Yes Response time
received from

Deliver

mai | i ngl nst ancel d | NUMBER 20 No Mailing in-
stance id re-
ceived from De-

liver

mai | i ngSeqNum NUMBER 20 No Mailing se-
guence number
received from

Deliver

creat edDat e TIMESTAMP Yes Display the cre-
ation date and

time of record
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Table 47. JourneyDeliverResponseMaster (continued)

Field Type Length NULL? Description

cr eat edBy VARCHAR2 200 Yes Name of the
user who creat-

ed this record

updat edDat e TIMESTAMP Yes Display upda-
tion date and

time of record

ver sion NUMBER 20 Yes Maintains up-

dated count

Table 48. JourneyDeliverResponseLink

Field Type Length NULL? Description

i d (Primary key) No Auto genrated
unique value,
work as a pri-
mary key

t ouchPoint I d NUMBER 20 No Id of point for

which deliver
response is re-

ceived

mai | i ngl nstancel d | NUMBER 20 No Mailing in-
stance id re-
ceived from De-

liver

l'inkld NUMBER 20 No Display Id of
Link for given

event
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Table 48. JourneyDeliverResponseLink (continued)

Field Type Length NULL? Description
l'i nkUr | VARCHAR2 500 Yes Display Link url
for given Link id
responseTi ne TIMESTAMP Yes Response time
received from
Deliver
creat edDat e TIMESTAMP Yes Display the cre-
ation date and
time of record
cr eat edBy VARCHAR?2 200 Yes Name of the
user who creat-
ed this record
ver sion NUMBER 20 Yes Maintains up-
dated count
Table 49. AudienceResponselnteraction
Field Type Length | NULL?| Description
i d(Primary key) No Auto genrated unique val-
ue, work as a primary key
engagement SplitPointld |NUMBER |20 No Display EngagementSplit-
Pointld
audi enceResponsel d(For- |NUMBER |20 No Foregin key of AudienceRe-
eign key) sponse table, Refrence col-
umnis ID
audi enceResponseMet a- NUMBER |20 Yes Foregin key of JourneyAu-
Dat al d (Foreign key) diences table, Refrence col-
umnis ID
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Table 49. AudienceResponselnteraction (continued)

Field Type Length | NULL?| Description

i sProcessed NUMBER (1,0 No Foregin key of AudienceRe-
sponseMetaData table, Re-

frence columnis ID

eventld NUMBER |20 No Display id of AudienceRe-
sponseEventMaster table

creat edDat e TIMES- Yes Display the creation date
TAMP and time of record
ver si on NUMBER |20 Yes Maintains updated count

Journey Reports schema

The following tables describe the reports tables.

Table 50. EmailPerformanceSent

Field Type Length NULL? Description

i d (Primary BIGINT 20 No Generated by

Key) default on null
as identity

j our neyl d NUMBER 20,0 Yes Display the
Journey id

poi nt | d BIGINT 8 Yes Displays the

touchpoint ID.

poi nt Name VARCHAR2 250 Yes Displays the
touchpoint

name
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Table 50. EmailPerformanceSent (continued)

Field Type Length NULL? Description

audi encel d NUMBER 20 No Display Id
of audience
record

audi enceEmai | | VARCHAR 250 No Email Id of au-
dience

tenpl ate VARCHAR2 100 Yes Displays the
selected email
template id.

channel VARCHAR2 50 Yes Name of inter-

active channel
associated with
NBO (Next Best
Offer)

sent Ti meSt anp | TIMESTAMP 10 Yes Displays the
time when

email was sent.

sent Ti neSt am | DECIMAL 15 Yes Date time
pEpoch stamp when
the record was
added in UTC
timezone and

Epoch format

active INTEGER 4 No Display Journey
Associations

active status

iteration NUMBER 20 No




Unica Journey V12.1 System Schema | 1 - Introduction to Unica Journey system schema | 65

Table 51. EmailPerformanceDelivery

Field

Type

Length

NULL?

Description

i d (Primary
Key)

BIGINT

20

No

Generated by
default on null

as identity

journeyld

NUMBER

20,0

Yes

Display the
Journey id

pointld

BIGINT

Yes

Displays the
touchpoint ID.

poi nt Nane

VARCHAR2

250

Yes

Displays the
touchpoint

name

audi encel d

NUMBER

20

No

Display Id
of audience

record

audi enceEmi |

VARCHAR

250

No

Email Id of au-

dience

tenpl ate

VARCHAR

100

Yes

Displays the
selected email

template id.

channel

VARCHAR

50

Yes

Name of inter-
active channel
associated with
NBO (Next Best
Offer)

del i veryTi me-

St anp

TIMESTAMP

10

Yes

Displays the

time when




Unica Journey V12.1 System Schema | 1 - Introduction to Unica Journey system schema | 66

Table 51. EmailPerformanceDelivery (continued)

Field Type Length NULL? Description
email was de-
livered.

del i veryTi me- | DECIMAL 15 Yes Date time

St anpEpoch stamp when

the record was
added in UTC
timezone and

Epoch format.

active INTEGER 4 No Display Journey
Associations

active status

iteration NUMBER 20 No

Table 52. EmailPerformanceOpen

Field Type Length NULL? Description

i d (Primary BIGINT 20 No Generated by

Key) default on null
as identity

j our neyl d NUMBER 20,0 Yes Display the
Journey id

poi nt | d BIGINT 8 Yes Displays the

touchpoint ID.

poi nt Name VARCHAR2 250 Yes Displays the
touchpoint

name
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Field

Type

Length

NULL?

Description

audi encel d

NUMBER

20

No

Display Id
of audience

record

audi enceEmi |

VARCHAR

250

No

Email Id of au-

dience

tenpl ate

VARCHAR2

100

Yes

Displays the
selected email

template id.

channel

VARCHAR2

50

Yes

Name of inter-
active channel
associated with
NBO (Next Best
Offer)

openTi meSt anp

TIMESTAMP

10

Yes

Displays the
time when
email was

opened.

openTi neSt am

pEpoch

DECIMAL

15

Yes

Date time
stamp when
the record was
added in UTC
timezone and

Epoch format.

aver ageOpen-
I nteraction-

Ti ne

NUMBER

10

Yes

Displays the
average email

opening time.
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Table 52. EmailPerformanceOpen (continued)

Field Type Length NULL? Description
active INTEGER 4 No Display Journey
Associations
active status
iteration NUMBER 20 No
Table 53. EmailPerformanceLinkClick
Field Type Length NULL? Description
i d (Primary BIGINT 20 No Generated by
Key) default on null
as identity
j our neyl d NUMBER 20,0 Yes Display the
Journey id
poi nt | d BIGINT 8 Yes Displays the
touchpoint ID.
poi nt Narmre VARCHAR2 250 Yes Displays the
touchpoint
name
audi encel d NUMBER 20 No Display Id
of audience
record
audi enceEmai | | VARCHAR 250 No Email Id of au-
dience
tenpl ate VARCHAR2 100 Displays the

selected email
template id.
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Field

Type

Length

NULL?

Description

channel

VARCHAR2

50

Yes

Name of inter-
active channel
associated with
NBO (Next Best
Offer)

l'i nkld

NUMBER

10

Yes

Linkld of the
Link which is
clicked by the
audience re-
lated to the re-

sponseld

i nkUr |

VARCHAR

250

Yes

URL of the Link
which is clicked
by the audience
related to the

responseld

t anp

clickTi meS-

TIMESTAMP

10

Yes

Displays the
time when
email was

clicked.

t anpEpoch

clickTi meS-

DECIMAL

15

Yes

Date time
stamp when
the record was
added in UTC
timezone and

Epoch format.
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Table 53. EmailPerformanceLinkClick (continued)

Field Type Length NULL? Description

aver agecl i ck- | NUMBER 10 Yes Displays the

i nteraction- average email

Ti me click time.

active INTEGER 4 No Display Journey
Associations
active status

iteration NUMBER 20 No
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