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IBM" Interact - 3T0 MHTEPAKTHBHBIH MeXaHH3M, KOTODbIil HAPABIIAET
MePCOHAIU3UPOBAHHBIE MPEAJIOKEHUS TOCETUTEIISIM BXOISIIIUX MapKETUHIOBBIX KaHAJIOB.
MosxHo ckoHpUryprpoBaTh Interact Tak, 4ToObI OH OBLJIT MOBECHYECKUM, OCHOBAHHBIM
TOYHO Ha COOBITHUSIX, CUTYalIMOHHBIM, CTPATErHYECKUM U T.J. Interact - 3T0 MOAYJIb B cepun
MHCTPYMEHTOB MapKETUHIOBOIO yIipaBJieHus komrnonenta IBM |, unrerpupoBannsiii ¢ IBM
EMM.

Interact ucnosb3yeT NOJIyuYeHHbIE B IIOAKIFOYEHHOM U OTKJIFOYEHHOM PEXUME JaHHBIE,
BKJIFOYAs YIIIyOJIeHHBIE XPOHOJIOTHYECKNE CBEACHNUS O MOKYMATESIX U TeKYIINX IeHCTBHUIX
HOKyMaTeJIst I CO3/IaHMS B3aUMO/JIEUCTBUH € IOKyNaTeseM B PeaIbHOM BpEMEHH. JTH
B3aUMO/IEHCTBUS CIIOCOOCTBYIOT MOBBIIIEHUIO IPOJAXK, CO3JaHIIO HYKHBIX
B3aMMOOTHOIICHUI, JOPMUPOBAHUIO MOTEHIIMAJIBLHBIX C/IEJIOK, HOBBIIIICHAIO TOKa3aTeIeH
3 PEKTUBHOCTU PEKJIAMBI, ONTUMH3AIIH UCIIOIH30BAHNS KaHAIa U COKPAIICHUIO
n3aepkek. MOXHO co3/1aTh OM3HEC-IPaBUJIa U ONPEACINTH 00beM PO UITH CTPATET U
00CITy)KMBaHMS, KOTOPBIE OYAYT CTUMYJIMPOBATH B3aMMO/ICHCTBI S, POUCXO/ISIINE B
peasbHOM BPEMEHH, 1 MOTU(PHUINPOBATD UX C yIETOM MTOCTOSIHHOTO U3yYCHHUS
MapKETUHIOBOH AESITEIbHOCTH.

ITonHoCTBIO UHTErPUPOBAHHBIM ¢ KOMILUIEKTOM IBM , komnoneHT Interact npegocrasiseT
Ballleld MAPKETUHIOBOM OpraHu3aluy BO3MOXHOCTb KOOPAUMHUPOBATH BXOAHbBIE CTPATEr MU
Ipoueayp MOKYNAaTess B PealbHOM BPEMEHHU C TPaJULIUOHHBIMY UCXOAAIIUMUI
KamraHusiMu. Huke nmpuBeieHbl HECKOJILKO CIOCOOO0B aKTUBU3AILMH MAaPKETHHI OBOI
JIeSITEJIbHOCTH C UCIIOJIb30BAHNEM KOMITOHEHTa Interact 1y1st 3)peK THBHOTO MCHOJIb30BAHUS
Bo3MoxHocTel IBM EMM:

* D¢ddexTUBHO UCHOJIb3YITE MHOTOKAHAJILHBIC OTICPAIIHH.

Hcnomnp3yiite mHGOpPMaNnio, HOyYEHHYIO U3 BCEX TOYEK B3aNMO/ICHCTBHS C
nokynateseM (MIHTepHET, IeHTp 00pabOTKHN 3BOHKOB, Mara3uH, OT/IeJICHHE U Tak Jajee),
4TOOBI OOJIbIIIE Y3HAThb O NOKYIIATEJIAX U NOTCHIUAJIBHBIX NOKYNATEIAX, CO30aTh
HaJEeKHBIN OpeHl 1 MAaKCUMU3UPOBATH B3AUMOAEHCTBHS C MOKYNATEIIMHU.

e Co3maiiTe MpOTPECCUBHYIO MIEPCOHATM3ANNIO HAa BeO-caiiTe.

[MpuBsekaiiTe N3BECTHBIX UJIM AHOHUMHBIX MOCETUTEJICH, N3yvaiiTe MOBECHHUE 1
MePCOHAM3UPYITE B3AMMO/ICUCTBHSI C HUMHU, BBIIIOJIHSIS TPE/IOKEHHST KPOCC-TIPOIAK,
BBIOMPAS pEIAKIIHOHHOE COJIEPKUMOE, IIPE/IIarasi COOTBETCTBYIOIIME OIIUK YCIIYT U
KOOPJMHUPYSI COOOIIEHNsT OaHHEPHOW CEeTH.

M OHTHMHSprﬁTe B3aUMOJACHCTBUS IEHTPA KOHTAKTOB.

D¢ deKTUBHO UCIOJIB3YHTE BO3MOKHOCTHU BAIIIETO IEHTPA KOHTAKTOB, YTOOBI YBEJIMYUTH
JIOXOJTHOCTB ¥ PACIIMPUTH KIIMEHTCKYIo 6a3y. I1penoctaBbTe O0Jiee pa3yMHYyIO
HABUTAIIIO NHTEPAKTUBHBIX peueBbIX 0TBeTOB (IVR), 6oJiee mHTEILICKTyaIbHEI BRIOOD
COO0IIeHN T, HAXOISAIIMXCS HA yIEPKAHUK, OBICTPBIE OTBETHI JJIsl COXPAHEHUS
KJIMEHTCKOM 6a3bl U I KPOCC-TPOJIAXK, PACHOJIOKEHUE MPE/JIOKEHHNA B TPUOPUTETHOM
MOPSIZIKE U MCIOJIb30BaHue BeO-caliTOB (HampuMmep, yat wim VolP-tenedonus).

Interact MO3BOJIMT yNpaBJIATH U TOYHO HACTPOHUTH COACPKUMOE, BBIITOTHIEMOE B peajIbHOM
BPEMEHH, ¥ AaHAJIMTUYECKOE COACPKUMOE, TOCTABIISIEMOE B CUCTEMBI TOUEK
B3auMo/ieiicTBug. CTpaTeruu MOTyT BKJIIOYATh B ce0s1 (PakTOPHI, KOTOPBIE BBl CUMTAETE
BAXKHBIMU. DTH CTPATEerU MOTYT IOBJIUSATH HA KOHKPETHbIE IeHCTBUS OKyNaTesei,
MePeHOCs NePCOHAIN3UPOBAHHBIN KOHTEHT U3 CPOYHOIO NPeAJIOKEHNUS Ha BeO-caiiTe
(cchlIKa CPOYHOTO MPEJIOKEHUS) B IEHTP 00paOOTKH 3BOHKOB C BO3MOXXHOCTBIO
Kpocc-poax. Interact mpe1ocTaBIIsieT BO3SMOXKHOCTD YIPABJICHUS] OHJIAfHOBBIMU



IpOJaXaMH, MapKETUHTOM U CTPATETUSIMH YCIIyT, a TAaKXKe MO3BOJIET OBICTPO
pearupoBaTh Ha MOTEHIIUAJbHBIE BO3MOXXHOCTH WJIM U3MEHEHHUSI BAIIETO PhIHKA.

Y10 TaKoe Interact

Interact uHTErpUpyeTCcs C CUCTEMaMu, KOTOPbIe OOPAIIEHBI K BaIllUM NTOKYIATEeIIsIM -
HaIpuMep, BeO-caliTaM U LEHTPAaM BBI30OBOB - U IIO3BOJISIET HOJIyYUTh ONTUMAJIbHbIE
NIepCOHAIM3UPOBAHHBIE NTPEJIOKEHNS U nHpOpMAIHIo O IpoduIie IoceTuTeNel B
peasbHOM BPEMEHH, YTOOBI OOOTATHTD ONBIT NHTEPAKTUBHON pabOTHI C MOKYHNATEJISIMH.

Hanpumep, noxynaTtesb BXOAUT Ha BeO-caiiT KHIPKHOIO Mara3uHa 1 UCHOJIb3YET CaT.
Interact HaxX0AUT MHGOPMAIUIO O MPEIBIAYIINX HOKYIKAX 3TOr0 MOKYHATEJIs (SMOHCKAS
JmTepaTypa ¥ KHATH ONpeesIeHHOTo aBTopa). Korga mokynartess nepeiiieT Ha CTpAHHUILY,
UHTErpUpOBaHHYIO ¢ Interact, Interact BeIOepeT npeasioxkKeHus, KOTOPbIE HYKHO
MPeICTaBUTh NOKYIATeIo (Mepecka3 U3BECTHOIO SITOHCKOT0 pOMaHa TeM K€ aBTOPOM) Ha
OCHOBE MPEbIAYIIUX B3aUMOICUCTBUIA.

Bur korbuUTYypHpyeTe Interact 1151 B3anMoIeHCTBHS ¢ TOYKAMU B3aUMOICHCTBHS C
UCIIOJIb30BaHNEM HMHTepdeiica MpUKIIaTHOTO MporpaMMupoBaHus (application programming
interface, API). cnosb3ys aToT API, BeI koHpUrypupyete Interact mist coopa nHpopMamu
0 MoKymareJie, T00aBJICHUs JTaHHBIX B 3Ty HH(OOPMAIMIO U NIPEJCTABIICHHUSI IPEJIOKESHHIA
KaK Ha OCHOBE JICHCTBHIA, BBIMOJIHIEMbIX OKYIATEJIEM B TOYKE B3AUMOICUCTBUS, TaK U
uHGOpManuK NpopuIs MOKynaTess.

Interact TecHo HUHTCTPUPYCTCA C Campaign, YTOOBI 3a4aThb NPEAJIONKCHHU A, HAa3HAYa€MbIC TCM
HJIA UHBIM IIOKYIATCIISAM. Bnaroaapﬂ 9TOU HHTETpalnu, Bbl MOXKETC UCIIOJIb30BATh OAHHU U
TEC XKC MPCAJIOKCHUA IJId BCEX KaMIIaHU BMECTEe CO BCEMU YTUJIIMTAaMU YIIPpaBJICHUA
NPpCAJIOKCHUSAMU B Campaign. Brr Takkxe MmoxeTe HUHTCTPUPOBATH BCHO XPOHOJIOTUIO
KOHTAKTOB M OTBETOB JIJI5 BCEX BAIIMX KaMIAHUNA 1, HAaIpUMEP, UCIIOJIb30BATH KOHTAKThI
1o SHGKTpOHHOﬁ MOYTE U MPAMBIC TIOYTOBBIC KOHTAKTBI IJId BJIMAHUA HA IMTPEIJIOKCHNUA,
OpPeACTaBIACMBIC MTOJIB30BATEJIFO B PEAJIBHOM BPEMEHU.

B ciiegyronux pas/esiax OmucaHbl pa3iMyHble KOMIIOHEHTHI Interact u To, kKak OHH
paboTaroT BMecTe JIpYr C IPYroM.

ApxuTteKTypa Interact

2

[Mornmanme apxXuTeKTYpHI Interact TOMOXeT BaM MOHSTH, Kak Interact B3amMOAeHCTBYET C
TOYKO B3aMMOJEUCTBUS C MOKyIaTeJIeM, cepBepaMu cpebl BeimoHeHus 1 IBM Campaign.
Apxutextypa Interact ucnosb3yet API Interact 11 B3anMoAeCTBUS CO Cpeoit
pa3paboTku, cpeoii BHITOJIHEHUS U MHOTIA CO CPEIOH BHITOJTHEHUS TECTUPOBAHMS IS
BBITIOJIHEHUSI TPeOOBaHU K 3PEKTUBHOCTH.

Interact cocrout, Kak MUHUMYM, U3 JBYX OCHOBHBIX KOMIIOHEHTOB: CPe/bl PA3pa00TKH U
Cpe[ibl BBIIOJIHCHUS. TakkKe MOTYT OBITh He0OsI3aTeJIbHbIC CPE/Ibl BBITOTHECHIS
TecTHpoBaHus. Huxke mpeacTaBiieH pUCYHOK ¢ 0030pOM BBICOKOYPOBHEBOI apXUTEKTYPHI.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS
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CPEDA BbINONHEHUA CPEQA BbINONHEHUA

Tabnupl Tabnuubl
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TOuka

B3auMogencTBus

Kamnanusa

CucremHble Basa aaHHbIX

Tabnuubl nokynarenen
CPEQA PA3PAEOTKU

Cpena pa3pabOoTKH - 3TO cpe/ia, B KOTOPOH BBl BHIIOJIHIETE OOJIBIIYIO YACTh
koH(purypamun Interact. Cpena pa3paOoTK! yCTaHABIMBAETCS BMECTE C KOMIIOHEHTOM
Campaign n ccpltaeTcs Ha cucTeMHble Tabmiel Campaign 1 Barmy 0as3sl JaHHBIX
MOKynaTeJen.

ITocne Toro, kak Bbl pa3paboTau U CKOH(DUTYPUPOBAJIN TO, Kak KOMIOHEHT Interact
JIOJDKEH 00pabaThIBaTh B3aUMO/ICHCTBUS NOKyNAaTeell, BbI BHEAPSIETE 3TH JaHHBIE B CPELy
BBIMNOJIHEHUS] TECTUPOBAHUS WJI B IPOU3BOACTBEHHYIO CPE/ly BBINOJHEHUS AJIsI
B3aMMO/ICHCTBYIA ITOKyNaTeiell B peajlbHOM BPEMEHH.

B npou3BO/ICTBEHHOM Cpejie apXUTEKTypa MOXKET ObITh OoJiee ciioxkHOi. Hanpumep, y
Cpeibl BHIIOJHEHHSI MOXET ObITh HECKOJIBKO CEPBEPOB CPEIbl BHIIIOJIHEHHUSI, CBSI3AHHBIX C
0aJIAHCUPOBIIIUKOM HATPY3KH, YTOOBI 00ECIIEYNTh COOTBETCTBUE TPEOOBAHUSIM

IPOU3BOAUTCIIBHOCTH.

Ha npeacraBieHHOM HIDKe pucyHKe 6oJtee moapobHO mokazaHa cpeza Interact.
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B cpene pazpaboTku Bbl yka3biBaeTe, 4To aeJiaeT Interact B onpe/iesieHHble MOMEHTHI B
BaIlleil TOYKe B3aUMOJCHUCTBUS, KOHQUTYpHPYSI HHTEPAKTUBHBIE KaHAJBL. [1ocie 3Toro BeI
pacipenesiseTe NoKynaTesieil o cerMeHTaM, co3/1aBasi UHTEPAKTUBHbIE IOTOKOBbIE
JuarpamMMmel. B ”HTEpakTUBHBIX IOTOKOBBIX AMarpaMMax MOKHO BBIIIOJIHUTD
TECT-3aIyCKH, YTOOBI HOATBEPANTH, YTO JTAHHBIC TOKYNATENIeH MPaBIILHO
CerMEHTHPOBaHHI. Jlajiee HEOOXOIMMO 3a4aTh NPEAJIOKEHUS. 3aTeM BbI HA3HAUNTE
IpeJIOKEeHUs JJIs1 CeTMEHTOB B CTpaTeruu B3anMoieiictaus. I[Tocie Toro, kak BbI
CKOH(pUTypUpyeTe BCe KOMIIOHEHTHI Interact, BbI TOTOBBI BHEAPSITH KOH(PUTYPAIUIO B
MPOMEKYTOYHYIO CPE/Y BBIIOJIHEHNUS.

Buenpenus Interact BkirouaroT B ceOs clieayroliiee:

e JlanHble KOHPUTYpaAIIUU KOMIIOHEHTa Interact, B TOM 4nclie MHTEPAKTUBHbBIE KAHAJIBI 1
cTpaTeruu B3auMoAeicTBhA

° HOIIMHO)KCCTBO JAHHBIX Campaign, BKJIFOYas MHTCIJJICKTYAJIbHBIE CETMCHTHI,
NPCAJIOKEHNA U UHTCPAKTUBHBIC ITIOTOKOBBIC AUATPAMMBI

Iloka nanHbIe TOKYIaTeJIsA HE CTAJIM YaCTbIO BHEAPCHUSA Interact, OHU MOTYT HOHaI[O6I/ITLCﬂ
B Cp€AC BBINIOJIHCHUA. H606XOHI/IMO y6€,Z[I/ITI)C$I, YTO OTHU JAHHBIC JOCTYIIHBI IJIA CPEAbL

BBIIIOJIHCHU A

B mpoMexyTouHOI cpefie BBITOJHEHNS (KOTOpas SBJISIETCS TAKOU e, Kak
MIPOMU3BOACTBEHHAS Cpela BHIITOJIHEHHUSI, 32 NCKIIFOUSHUEM TOTO, YTO C 3TOI Cpeioit He
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B3aMMO/ICHCTBYET NOKYIATeNIb) MOXHO BBINTOJIHATH TECT Beelt KoHpurypamnuu Interact, B
ToM uncie nHTerpanuio APl ¢ Toukoii B3aumMoaecTBus. B cpee BHIOJHEHUS TOKYIATeNhb
(11, ecM 3TO MPOMEXYTOUHBIN CepBEP U KTO-TO BBIIOJIHSACT B HACTOSIINI MOMEHT
TEeCTUPOBAHUE) NPEANPUHUMAET IEHCTBUS B TOUKE B3aUMOJEHCTBUS. DTU AeUCTBUS
MO3BOJIAIOT OTIPABUTH COOBITUS UM TPEOOBAHUS HAa JAHHBIE HA CEPBEP CPebl
BBINIOJIHEHUS ¢ ucnojb3oBanueM API komnonenTa Interact. [Tocsie aToro cepsep cpeasl
BBIIIOJIHEHUSI OTBEYAET, IepeiaBasi Takue pe3ysibTaThl, KaK IpeICcTaBiIeHue Habopa
MIPEIJIOKEHAH (TAHHBIX) VI TIepecerMEeHTALUS TIOKYTIATeIIsI B HOBBII CETMEHT (COOBITHE).
MOXHO IpOoI0DKAaTh MEHATH KOH(DUTYparmio koMmmoneHTa Interact B8 Campaign u
MTOBTOPHO BHEIPATH €r0 B CPEAY BBITOJIHEHHS 10 TeX MOP, TIOKA BBl HE JOObETECh HY)KHOTO
nose/eHns. I1ocse 3Toro MoXXHO BHEAPUTH KOHMDUTYPAIIMIO B TPOU3BOACTBEHHYIO CPELy
BBITIOJIHEHU .

[Tpou3BoICTBEHHbIE CEPBEPHI CPE/IbI BHINOJHEHMS 3AMUCHIBAIOT CTATUCTUUECKUE TAHHDIE U
JTAHHBIE XPOHOJIOTUH, TAKKE KaK XPOHOJIOTHSI KOHTAKTOB M XpPOHOJIOTHS OTBeTOB. Ecim
YTUJIATA CKOH(QUTYPUPOBaHA, OHA BBITOJIHAT KOMUPOBAHUE XPOHOJIOTHH KOHTAKTOB U
XPOHOJIOTHH OTBETOB M3 IIPOMEXKYTOYHBIX TaOJIUI IPYIITBI TPOU3BOJACTBEHHBIX CEPBEPOB
Cpe[Ibl BBITIOJTHEHU S B XPOHOJIOTHIO KOHTAKTOB 1 0TBeTOB Campaign. DT JaHHBIE
UCIIOJIB3YIOTCS B OTYETaX, KOTOPBIE MOKHO HCIOJIB30BATE AJIS1 ONMPEICIICHHS
3(h(HeKTUBHOCTH YCTAaHOBKM KOMIIOHEHTa Interact u, mpu HEOOXOAMMOCTH, TSI
MoauduKanuu KOHPUTypanuil. DT JaHHBIE TAKKE MOTYT OBITh UCIOJIb30BAHbBI
koMmroHeHTOM Campaign u apyrumu npoaykramu IBM , Takumu kak Contact Optimization,
KOTOPbIE UHTETPUPYIOT KAMIIAHUHU, IPOUCXOJISIIUE B PeaIbHOM BPEMEHHU, C
TpaIuIMOHHBIME KaMIaHUSIMHA. Hanmpumep, ecimm NOKynaTeIb MPHUHSLI IIPeJIOKEHIE Ha
BeO-caiiTe, MOKHO HUCIIOJIH30BATh 3TH JaHHBIC B KOMIIOHeHTe Campaign, YTOOBI
rapaHTHPOBATh, YTO TO JXE CaMOe MPEIJIOKEHIEe He OYAeT OTIPABJICHO IO MOYTE, UITH YTO
3a MpeIIoKEHIEM MOCTIeTyeT Balll TeIe( OHHBII 3BOHOK.

B criemyronux pa3aenax OmMcaHbl BaXKHbIE ycIoBHs 1 oHATHS B Campaign u Interact.

KnroueBblie noHATUA Campaign

Interact unterpupyercsi ¢ IBM Campaign, 4To0bI 3a1aTh IPEJIOKEHUS, KOTOPbIE
Ha3HavaroTcs nokynartessiM. MaTerpamms Mexay Interact m Campaign 1aeT BO3MOXKHOCTh
HCIIOJIb30BATH OJTHU ¥ T€ XK€ IPEIJIOKEHHS B HECKOJIbKAX KaMIaHUSIX U 0ObEIMHUTDH BCIO
XPOHOJIOTHIO KOHTAKTOB M OTBETOB IS BCEX KaMITaHHH.

ITpex e yem ucnoJsib3oBaTh Interact, Bbl 1OJIKHBI O3HAKOMUTBCS C PSIAOM HOHSATUN
Campaign. 31ecb TPUBOIUTCS KPATKOE ONUCAHUE STUX MOHATHH. [[oMOTHITEIbHYIO
uHpopManmo cMoTpuTe B mybsmkanuu Campaign: Pykosogcréo moav3osareis.

O nporpamme Campaign

Campaign - 3TO OCHOBaHHOE Ha BeO PEIICHHUE IO YIIPABJICHHIO MAPKETHUHTOM Ha
npennpustud (Enterprise Marketing Management, EMM), koTopoe aeT IoJIb30BaTeIIsIM
BO3MOXHOCTh pa3pabaThIBaTh, BHIIOJIHITH U AHAJIM3UPOBATH KAMITAHUH HPSIMOTO
MapketuHTa. B Campaign ecTs yaoOHBIH Irpaduaeckuii moIp30BaTeIbCKuil nHTEpdEiic,
KOTOPBIii O/IEPKUBAET IPOIIECCHI MPSMOT0 MAPKETHHIa, 3aKJIFOYAIOIIHIECS B BBIOODE,
[O/IaBJICHIH, CETMCHTHPOBAHUH U BRIOOPKE MPUMEPOB CUCKOB ID mokynaTesieit.

[Tocue BbIOOpa 0OBEKTOB HA3HAYECHUS BB MOXKeTe Ipu moMoin Campaign 3a/1aTh 1
BBINOJIHUTH CBOIO MAPKETHHI OBYIO KAMIIAHUIO ITyT€M Ha3HAYCHUSI IPEJIOKEHUH, OTIPABKA
9JICKTPOHHOM MOYTHI U T.I. BBl Takke Moxere, ncnosb3yst Campaign, OTCIeKNBATH OTYET
Ha KAMIIAHHIO, CO3/1aBATh BBIXO/HBIC CIIMCKH M 3aIMCHIBATH KOHTAKTHI B XPOHOJIOTHIO
KOHTAKTOB, a 3aTEM HCI0JIb30BaTh 3Ty HHPOPMALHIO B BAIIEH CIIeIyOIeil KaMIAHUH.
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ypOBHM ayantTopuun

VpoBeHb ayaAuTOPHUH - 3TO HA0OP UEHTUPUKATOPOB, HA KOTOPBIE MOKET OBITh
HampasJjieHa KaMnauusi. MOXHO 3aJ1aTh YPOBHU ayIUTOPUHU, YTOOBI 3a4aTh MPABUIILHBIH
HAOOp ayIUTOPHIA JIJI1 KAMIIAHUU.

Hanpumep, Habop kaMIaHuii MOKET UCHOJIb30BATh YPOBHU ayauTopuu “Cembs”,
“IlepcnextuBHbiit kymeHT”, “Ilokynatens” n “Cuer”. Kaxapiit u3 9TUX ypoBHEH
COOTBETCTBYET OIPEIeICHHOMY IIPEICTABICHIIO MapKETHHTOBBIX JaHHBIX, TOCTYIHBIX IS
KaMIaHWN.

VpoBHU ayAUTOPHUH, KaK IPABUIIO, OPTAaHU30BAHBI HepAPXUUYECKH. B BHIIIENPUBEICHHBIX

npuMepax:

* CeMbs HAXOWUTCS Ha BEPIINHE HEPAPXUH, U B KAXKIOH CeMbe MOXKET COMIEPKATHCS
HECKOJIbKO TOKYyNaTeNel M OUH UIIH HECKOJIbKO IOTEHIIMAIbHBIX KJIMEHTOB.

M CJ'IS,E[yIOH_[I/IM B UCpAPXUU UJACT NMOKYNAaTEJIb, U 'y KaXI0I'O IOKYyaTEJIsd MOXKET OBITh
HECKOJIBKO CUYCTOB.

e Cuer HAaXOJUTCA B CAMOM HU3Y UCPAPXUU.

OpmHAKO B cpeax B3anMOJICHCTBIS pa3HBIX MIPEIIPUAITHN APYT C IPYTOM CYIIECTBYIOT
6oJ1ee CIIOKHBIE TPIMEPHI KepapXuil ayAUTOPUH, KOT/1a MOTYT MMOHAJ0OUTHCS YPOBHH
AyIATOPHH IS KOPIOPATIAN, KOMIIAHHUH], TOAPAa3 IeJIeHIN, TPYIII, GU3NYECKUX JIHII, CUCTOB
U Tak ga’ee.

VY 3THuX ypOBHEH ayAUTOPUHI MOTYT OBITH Pa3HBIE B3AUMOCBSI3H APYT C APYrOM, HAIIPUMeD,
OJWH-OJIMH, MHOT0-O/IH UJIM MHOTO-MHOT'0. 3a/1aBasl yPOBHU ayIUTOPHHU, BbI HO3BOJISETE
IIPeACTAaBUTD ATH MOHATHs B Campaign, 4TOOBI OJIb30BATEN MOIJIN YIIPABJISTH
B3aMMOCBSI35IMU MEX/1y 9THMH Pa3HbIMH YPOBHSIMHU ayAUTOPHH JJIs1 POKYCHPOBAHMSL.
Hanpumep, XoTst MOXeT ObITh HECKOJIBKO IIEPCIEKTUBHBIX KJIMEHTOB [JIs1 CEMbH, BB
MOXETE OTPAHMYNUTD IOYTOBBIE COOOIIEHNS OJTHIM MEPCIEKTUBHBIM KJIMEHTOM Ha OJHY
CEMBIO.

B MApPKETUHIC, KaMIIaHUA - 3TO Ha6op CBSI3aHHBIX JICHCTBUH U MIPOUIECCOB, BBIMTOJIHAECMBIX
JJIS1 JOCTHOKEHUS LieJIei MAapKETUHIOBOT'O COO6IJ.[CHI/I$[ W1 OpoJax. B Campaign TaKXC€ €CTh
O6”I)CKTLI, KOTOPBIC HA3BIBAOTCS KaMITAHUSAMU U KOTOPDBIC ABJISIFOTCA MIPEACTABJIICHUSAMU
MapKETHUHIOBBIX KaMIIaHUM 1151 YIIpOIICHUS pa3pa6OTKI/I, TECTUPOBAHMS, ABTOMATU3allUN U
aHaJim3a.

Kammanum COAECPKAT OAHY MU HECKOJIBKO ITOTOKOBBIX TUArpaMm, KOTOPEIC BbI
pa3pa6aTHBaeTe, YTOOBI BBIIIOJIHUTH MOCJIEIOBATEJIbHOCTD JICUCTBUM C JAHHBIMU J1J15
BBITNIOJIHEHU S BAlllell KAMIIAHUM.

HAuenkn

Slueiika - 3TO cUCOK UAEHTUDUKATOPOB (Hanpumep, ID mokynaTesell WM MO TEeHIIMATbHBIX
moKymnaTeJeit) u3 Bamieit 0a3el qaHHBIX. B Campaign BB co3maeTe stueiiku, KOHQUTYpHUPYS U
3aIycKasi IPOLECCHl YIPABJIEHUS JAHHBIMU B IOTOKOBBIX AUArpaMMax. DTH BbIXOIHbBIE
SIYEMKM MOXHO TaKKe UCHOJIb30BaTh B KAYECTBE BXOAHBIX JAHHBIX I IPYTUX IPOLECCOB
Ha TOW ke MOTOKOBOI muarpammMme (Tociie mporiecca, KOTOPbIi HX co3/1al).

Yuco sueek, KOTOPbIe MOXKHO CO3/1aTh, HE OIPAHUYEHO. SI4eiiku, I KOTOPHIX BBI
Ha3HAYaeTe OJIHO MJIM HECKOJIBKO Mpeioxkennii B Campaign, Ha3bIBAIOTCS siYCHKAMHU
Ha3HaueHus (UM neJIeBbIMU sueifkamiu). LleseBas siuelika - 3T0 OTAeJIbHAS IpyNIa
OJHOPOJHBIX YJIEHOB ayauTopuu. Hampumep, MOXKHO cO34aTh sTUeiKH [1J1s IOKynaTesei
BBICOKOH 3HAYMMOCTH, MOKyNaTesel, KOTOpble NPEANOYUTAIOT COBEPIIATh MOKYIKH IO
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WHTepHeTy, CUETOB CO CBOEBPEMEHHBIMU IJIATEXKAMH, MOKyHaTes e, KOTOPhIe COTJIACHIIICh
MOJIy4aTh COOOIIEHUS IO AJIEKTPOHHOM MOYTE, MJIH JIOSTbHBIX MOBTOPHBIX OKYMATEJIEH.
Kaxnas co3mannasi BAMU siueiika UM CETMEHT MOTYT 00pabaThIBATHCS TO-PA3ZHOMY, C
Pa3HBIMHU [IPEJIOKEHUSIMU UJTH KaHAJIAMU KOHTAKTOB, WM O-PA3HOMY OTCJIEKUBATHCS
JUTSL CpaBHEHMS B oT4YeTax 00 3¢dexTuBHOCTH.

Sueitku, comepkariue ID, KOTOpbIe UMEIOT MPABO HA MOJIyYSHHUE MPE/JIOKEHHIA, HO
UCKJIFOYAIOTCS M3 MOJTyICHHS IIPEIJTOKESHUS [IJTS1 BHITTOJIHEHU ST aHAJIN3a, HA3BIBAIOTCS
KOHTPOJIbHBIMY stueiikamu. B Campaign KOHTPOJIbHBIE TPYIITBI BCEI 14 OCTAIOTCS
3a0JIOKUPOBAHHBIMU.

TepmuH “sueifka’” HHOTAA UCHOJIb3YETCS KaK B3aUMO3aMEHSAEMBIH C TEPMUHOM “‘CerMeHT.
CrpaTerudeckue CerMeHTHI - 3TO sIMEHKHU, CO3/TaHHBIE B CEaHCe, 4 HE B TOTOKOBOM
quarpamme kamnanuu. CTpaTeruyeckuil CerMeHT HUYEM He OTJINYAETCS OT APYIHUX sUeeK
(HampuMep, co3taHHbIX poneccoM CEerMeHT B MOTOKOBOIT MarpaMMe) ¢ TeM
HCKJIFOYEHHUEM, YTO OH JJOCTYIEH Ha TJI00aJIbHOM YPOBHE /IS MICIIOJIb30BAHUS B JIFOOOM
kamraHuy. CTpaTernyecKuit CeTMEHT SIBJISIETCSI CTaTHYECKUM cickoM ID, moka He Oynet
nepe3anylieHa IoTOKOBas [uarpaMma, KOTopasi HEpBOHAYAILHO €T0 COo3aa.

NMoToKoBbIE AvnarpamMmmvbl

B Campaign noTOKOBBIE THArPAMMBI IPEACTABIIAIOT COOOI MOCIIeI0BATEILHOCTH
JIEACTBUHN, KOTOPBIE Bbl BLIIIOJIHSIETE C BALIMMU TAHHBIMU, KaK 9TO ONpPEeAeIsIeTCs
CTPOUTEJIbHBIMU OJIOKAMHU, UMEHYEMbIMU 11poyeccamu. II0TOKOBbIE AUArpaMMbl MOKHO
3aIyCcKaTh BPYYHYIO, TP MOMOIIHX TUTAHUPOBIIKKA UJTH B OTBET Ha KAKOU-TMO0 3aJaHHBIN
TpUITEp.

Bel ncnosb3yere NOTOKOBBIE JUATPAMMBI AJIS1 BBIIOJIHEHNST MAPKETHHIOBBIX LEJIEH,
HAIpPHUMep, OMPEIeICHIS] COOTBETCTBYIOIINX TPEOOBAHUSAM YYACTHUKOB JJIS IPSIMOMA
IIOYTOBOM KaMIIAaHUU, TEHEPUPOBAHUS IOYTOBOI'O CIIUCKA [UJIs1 TOM I'PYIIIbl YYaCTHUKOB U
CBSI3bIBAHMS KAXKIOI'O YYACTHUKA C OAHUM UJIM HECKOJIbKMMU IPEJIOKEHUIMUM. Taxxe
MOJHO OTCJIEXKHMBATh U 00padaThIBaTh PECIIOHACHTOB /JIs Balllel KaMIIaHUU U BHIYUCIICHUS
OTJa4y OT KaIUTaJIOBJIOKEHUH I KAMIIAHUH.

B KaXJI0 U3 KaMIaHUM BbI pa3pa6aTHBaeTe OJJHY HJIA HECKOJIBKO ITOTOKOBBIX AUArpamMm,
YTOOBI pCajim30BaTb KaMIIAHUIO, CKOH(bI/Il"ypI/IpOBaTb IPpOoHECChl, COCTABJISAIOIINC
IIOTOKOBBIC JUarpaMMBbl IJIA BBIIIOJTHCHUSA H606XO£[I/IMLIX onepaunﬁ WJIA ICUCTBUH C
JAHHBbIMU.

VY kax 10l IOTOKOBOI AuarpaMMBbl €CTh CJIEAYIOLINE SJIEMEHTHI:
* Name
* Onucanue

° OZ[Ha NJIM HECKOJIbKO OTO6pa)KeHHLIX T8,6.]'II/II_I U3 OJHOTO UJIM HECKOJIBKUX UCTOYHUKOB
JAHHBIX

* B3ammocBsI3aHHBIE IPOIIECCHI, peaT3yIOIINe MAPKETHHT OBYFO JIOTHKY

MpeanoxeHuna

[Ipensioxenue - 3TO 0JTHO MaPKETHHIOBOE COOOILEHNE, KOTOPOE MOXKHO JOCTABUTH
Pa3JIMYHBIMU CIOCOOAMMU.

B Campaign BBI CO34ACTC MPEAJIONKCHHU A, KOTOPBIC MOXKHO UCIIOJIB30BAThH B OJTHOM MJI
HCCKOJIbKUX KaMIIAHUAX.

Hpeﬂnoxemm MOXHO HCIIOJIb30BATh MHOTOKPATHO!

B Pa3HbIX KaMITAHUAX
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* B pa3Hble MOMEHTBI BpEeMEHH
e JIu1s1 pa3HBIX TPYIII JIFOACH (s4eeK)

* B Bupe passbix "Bepcuil”, U3MEHs IaPAMETPU30BAHHBIC 110JIS IIPEIJIOKECHUS

Bor Ha3zHavaete IMPECAJIOXKECHUS TOYKaAaM B3aUMOJICHUCTBHUS B TOUKAX BSaI/IMO,HefICTBI/IH,
NIPEACTABJICHHBIX ITIOCCTUTEIISAM.

CeaHchbl

Ceanc - xoHCTpyKnus B Campaign, B KOTOpO# (pyHIaMeHTAJbHbIE, XPAHUMBIE, TTT00aTbHbIE
KOHCTPYKIINH JaHHBIX (HAIPAMED, CTPATETNUECKUE CETMEHTHI B KyObl) CO31at0TCs
aqMuHucTpaTopamu Campaign, a 3aTeM JIeJ1atoTCsl JOCTYIHBIMU JIJIS1 BCEX KaMITaHUid.

Kaku KaMIIaHUU, CCAHCBhI TAKKE COCTOAT U3 OTACJIbHBIX NOTOKOBLIX JUAarpaMM.

KnroueBble noHATUA Interact

8

IBM Interact - 5T0 MHTEpAKTUBHBIN MEXaHU3M, KOTOPbI HATIPABJISET
MePCOHAIM3NPOBAHHBIE MaPKETHHTOBBIC MTPE/JIOKEHAS PA3INIHBIM ayIATOPHIM.

B sTtom pas3acii€ onucCaHbl HECKOTOPBIC KJIIFOUCBBIC TOHATHSA, KOTOPBIC BBl JOJIKHBI
HOHUMATB, IPEXe 4eM paboTaTs ¢ Interact.

Cpena pa3paboTku

Hcnosp3yiite cpemy pa3paboTKu 1T KOHPUTYPUPOBAHUS PA3IMYHBIX KOMIIOHEHTOB
Interact u BHepEHUS 3TUX KOMIIOHCHTOB B CPEY BBITOJTHCHHUSL.

Cpena pa3paboTKH - 3TO Cpelid, B KOTOPOU BbI BHIIOJIHSIETE 3HAYMTEIIHHYIO YaCTh
koH(purypuposanus Interact. B cpesie pa3paboTku BbI 3a/1aeTe COOBITHS, TOUKH
B3aUMO/ICHCTBHUS, MHTEJJICKTYaJIbHBIC CETMCHTBI U IIpaBuia npoueayp. [Tocie
KOH(I)I/IprI/IpOBaHI/ISI OTUX KOMIIOHCHTOB Bbl BHEAPSACTE UX B CPEAY BBIIIOJTHCHU .

Cpena pa3paboTKu yCTaHABIMBACTCSI BMECTE C BeO-miprioxkenneMCampaign.

MHTepaKTUBHbIE KaHanbl

Vcnop3yiiTe MHTEpaKTHBHBIC KaHAJBI B Interact 1711 KOOpINHAIINN BCEX OOBEKTOB,
JTAHHBIX U PECYPCOB CEPBEPOB, 3aHATHIX B HHTEPAKTUBHOM MapPKETHHTE.

MHTepakTUBHBIM KaHAJ - 9TO IPEACTABJICHUE TOYKH B3aumoieiictust B Campaign, rie
MeTO/I0M UHTepdeiica SBIISIeTCS MHTEPAKTUBHBIN IMAJIOT. DTO NPOrPAMMHOE
MIpeICTaBJICHNE, UCIIOJIb3YEeMOe ISl KOOPAUHALIUYI BceX OOBEKTOB, TaHHBIX U PECYPCOB
CEPBEPOB, 3aHATHIX B UHTEPAKTUBHOM MAapKETHHIE.

I/IHTepaKTI/IBHHﬁ KaHaJl - 3TO UHCTPYMCHT, KOTOpLIﬁ BbI UCIIOJIB3YCTE, YTOOBI 3a1aTb TOYKHU
B3aUMOJICHCTBUS U coObITHS. BBI Takke MOXeTe NOJIYYUTh JOCTYII K OTUYETAM [JIsd
WHTCPAKTUBHOI'O KaHAJIa C BKJIAIKN Amnanms JJIA 3TOIr0O UHTECPAKTUBHOT'O KaHaJa.

I/IHTepaKTI/IBHBIC KaHaJIbl TAKXEC COACPKAT HAZHAYCHUS MMPOU3BOJCTBEHHBIX CCPBEPOB
CPCAbl BBIITOJIHEHUSA U IPOMEKYTOUYHBIX CEPBEPOB. Brl MokeTe co31aTh HECKOJIBKO
HMHTCPAKTUBHBIX KaHAJIOB, YTOOBI OpraHu3oBaTh COOBITHS U TOYKHU BSaHMOﬂeﬁCTBHﬂ, eciim 'y
BaC €CThb TOJIBKO OJUH Ha6op IIPOU3BOACTBCHHBIX CEPBEPOB CPCAbI BBIIIOJTHCHUSA U
IPOMEXYTOYHBIX CEPBEPOB, UJIN YTOOBI pa3acIuTh COOBITHS U TOYKHI B3aUMOJICHCTBUS 11O
CUCTEMAM, OPUCHTUPOBAHHBIM Ha HOKyHaTCJ’IGﬁ.
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MHTepaKTMBHbIe MOTOKOBbLIE ANnarpaMmmbl

Hcnomb3yiiTe MHTEPAKTUBHBIE HOTOKOBBIC THATPAMMEBI, YTOOBI Pa3/IeIUTh MOKynaTesel Ha
CErMEHTBI U Ha3HAYUTh NPOQHIIb CErMEHTY.

WMHTepakTHBHAS IOTOKOBAS JUarpaMMa CBsi3aHa ¢ MakeTHOM MOTOKOBOI 1uarpamMmoit
Campaign, HO HEMHOTO OTJIMYaeTcs OT Hee. VIHTepakTHBHAS IOTOKOBas IuarpaMma
BEITIOJTHSIET TY JK€ OCHOBHYFO (DYHKITHFO, YTO W AKETHBIC TOTOKOBBIC IUAT PAMMEBI - ICJIAT
MOKymnaTeseil Ha TPYIMITEL, Ha3bIBaeMble cerMeHTaMu. OTHAKO B CIIydae MHTEPAKTHBHBIX
MTOTOKOBBIX TMATPAMM TPYHITBI OyIyT HHTEJUIEKTYaIbHBIMH CerMeHTaMH. Interact
UCIIOJIb3YeT 3TH MHTEPAKTUBHBIC TOTOKOBBIE IUATPAMMBI JIJISI HA3HAUSHUS TPODUIIS
CEerMEHTY, KOTJa COOBITHE UJIM CUCTEMHOE COOBITHE YKA3BbIBAET, UTO TpeOyeTcs
nepecerMeHTaIus TOCeTUTEeH.

I/IHTepaKTI/IBHLIe IIOTOKOBBIC JUAI'PaMMBI COACPXKAT noz[Ha6op IIpOHEeCCOB MAKCTHBIX
IIOTOKOBBIX JUAI'PAMM, a4 TaAKXE HECKOJIBKO IIPOIECCOB, CBA3aHHBIX TOJIBKO C
HMHTCPAKTUBHBIMU NOTOKOBBLIMH JUAI'PAMMAMMU.

IIpumeuanne: VHTEepaKTHBHBIEC TOTOKOBBIE AUAT PAMMBI MOXXHO CO3aBATh TOJILKO B
ceance Campaign.

Touku B3anumoaencrTemsa

Touxka B3aUMOJJCUCTBUS - 3TO MECTO, B KOTOPOM BBI IIPEACTABJIACTEC NPEAJIOKCHUC.

Touxkn B3aUMO/ACHCTBUS CoACpxKAT COACPKUMOC (bHJ'ILTpa 110 YMOJIMaAHHUIO B TEX CJIyvasdx,
Korga B Cp€aC BBIITOJIHCHUA HET APYTOro COACPXKUMOI o, KOTOPOC MOXHO OBLIIO ObI
IPpEACTAaBUTH. Toukn B3aUMOJICUCTBUS MOKHO OIr'paHU30BATH B 30HBI.

CobbiTus

CoObITHE - 3TO IeHCTBHE, MPEANPUHATOE TOCETUTEIIEM, KOTOPOE HHULUUPYET IeHCTBUE B
cpefie BbIIOJIHEHU . [IpuMeps! COOBITHI: TOMEIEHNE TOCETUTEIS B CETMEHT,
NIpeACTABJICHUE IPEIJIOKEHUS UJIU 3AIIACh JAHHBIX B XKypHAJL

CoOBITHS CHAYaIa CO3/TAFOTCS B MHTEPAKTHBHOM KaHaJIe, 4 3aTeM WHUIHUPYIOTCS BEI30BOM
B Interact API ¢ ucnosms3oBanreM Metosia postEvent. CobbiTie MoXkeT BbI3BATH OJTHO U3
CIIeTyIOIIMX JIEHCTBUH, 3aTaHHBIX B cpefie pa3paboTku Interact:

M I/IHI/IIII/II/IPOBHTB nepeCcerMeHTANNI0. Cpez[a BBIINIOJIHCHU A 3allyCKACT MHTCPAKTHUBHBLIC
IIOTOKOBBIC JUAT'PaMMBI IJId TCKYHIET O YPOBHA ayIUTOPUHU, CBA3AHHOTO C
HMHTCPAKTUBHBIM KaHAJIOM €IIC pa3, C UCIIOJIb3OBAHUEM TCKYIIUX JAHHBIX B CEAHCC
IIOCCTUTECIIA.

[Tpu pazpaboTke B3aMMOACUCTBUS IIOMHHATE, YTO €CJIM BBI HE 3aaIUTC KOHKPETHYIO
[IOTOKOBYIO THArPaMMY, AeHCTBHE [epecerMEHTAIUY 3ayCTUT BCE MHTEPAKTUBHbIC
MOTOKOBBIE IMATPAMMbBI, CBSI3aHHBIE C JJAHHBIM HHTEPAKTUBHBIM KAHAJIOM U C TEKYIIM
YPOBHEM ayUTOPHH, elile pa3. Takxke uMeiTe B BIJLy, YTO BCe TPEOOBAHUS JJIsI
MIPEeIJIOKEHMIA OyTyT OKUIATH 3aBEPIICHUS] 00PaOOTKHU BCEX MOTOKOBBIX TMAT PAMM.
qu3MCpHaﬂ NEPECErMEHTANMA B XOA€ OAHOTO NOCCIIECHU A MOXET IMOBJIMATDL HA

3¢ GEeKTUBHOCTH TOYKH B3aUMOJICUCTBHUS, 1 9TO CTAHET BUAHO MOKYNATEIIIO.

[TomecTnTe 3aKa3umKa B HOBBIIT CETMEHT TOCJIe JOOABJICHNS HOBBIX TAHHBIC B OOBEKT
cpe/bl BBITIOJIHEHW S, HAIPUMED, HOBBIX TAHHBIX U3 TpeOoBanmit API Interact (Takux kak
M3MEHEHHE ayIUTOPHN) WM ISHCTBHI MOKynaTesel (Hanpumep, 700aBIeHNS HOBBIX
3JIEMEHTOB B CIIUCOK MOKEJTAHNN MJIN B KOP3UHY [T BUPTYAJIbHBIX MTOKYIIOK).

* 3anucaTh KOHTAKT .15 npeaio:kenns. Cpesa BBIIOJHEHUS IIOMeTaeT (hirarom
peKOMEHIyeMblIe MPEIIIOKEHHS [IJIS CITy>KOBI Oa3bl JTaHHBIX, YTOOBI 3aIICATh
MIPEJIOKEHNS B XPOHOJIOTHIO KOHTAKTOB.
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B ciyuae BeO-mHTerpamuii 3anuCbIBATE KOHTAKT PEIJIOKEHHS B TOM K€ BBI30OBE, B
KOTOPOM BBI 3aIPAIINBAETE MPEIIOKEHISI MUHIMHU3UPOBATE YUCIIO TPEOOBAHUIT MEXIY
TOYKOH B3aUMOJIEUCTBUSI U CEPBEPOM CPEbl BHIIOJIHEHUS.

Ecnm Touka B3anMOIeiCTBHS HE BO3BPALIAET KOJABI MPOLEAYD I NPEAJIOKEHU,
IIPEJICTABJICHHBIX IIOCETUTEIII0 KOMIIOHEHTOM Interact, cpeia BBIOJIHEHNS 3aIMLIET B
JKyPHAJI IOCJIEHUN CIIUCOK PEKOMEHYEMBIX MTPEIIIOKECHU.

* 3anucats npuHsATHE npe1IoKeHns. Cpea BBIIOJHEHUS IIOMETHT (hJIarOM BBIOpaHHOE
MIPEIJIOKEHAE [T CITY>KOBI Oa3bl JAHHBIX, YTOOBI 3aIIUCATH €T0 B XPOHOJIOTHIO OTBETOB.

* 3ammucath OTKJIOHEHHE MPEeAT0KCHAA. Cpe,ua BBIIIOJTHCHUS IIOMETUT (bJ'Ial"OM BI)I6paHHOC
IPEAJIOKCHUEC OJIA C.]'Iy)K6LI 0a3nl JAHHBIX, YTOOBI 3aIIUCATh €TI0 B XPOHOJIOTHUEO OTBETOB.

* Iloab30BaTebCcKoe BhIpazkeHHe TPHITepa. /leticTeue gvipasriceHus - 3T0 AecTBUE,
KOTOPOE BbI MOXETE 3aaTh, UCIIOJIb3YSI MAaKpOCh! Interact, BKkJrouast hyHKINY,
nepeMeHnHble u onepaTopsl U Bkitouass EXTERNALCALLOUT. Bel MmoxeTe 3aaaTh
BO3BpalllaeMoe 3HaYeHHe /1JIs JTF000Tr0 aTpudyTa NpoQuIIs.

KOF,II[a BbI HICJIKHETC IO 3HAYKY UBMEHCHUA PAAOM C BBIPAKCHUEM MTOJIB30BATCIIA
Tpurrepa, noABUTCA CTAHAAPTHOC JUAJIOTOBOE OKHO JIJI1 U3SMCHCHUS BbIPAXKCHUA
IOJIB30BAaTEJIsA, U Bbl CMOXKETE UCIIOJIb30BaATh 3TO JUAJIOTOBOEC OKHO, YTOOBI 3aJaTb
YPOBCHb ayaAUTOPHUH, HeoOs13aTeJIbHOS UMS IIOJIA, AJISI KOTOPOIo CIICAYET HAa3HAYUTh
PE3yJbTAaThl, 1 OIPEACIICHUE CAMOI'O BbIPpAXKCHUSI.

* CoObITusi-TpHUrrepsl. /leiicTBue COOBITUNR-TPUTTEPOB MOXKHO HCIOJIb30BATh, YTOOBI
BBECTH UM COOBITUSI, KOTOPOE AOJDKHO OBITh HHUIMUPOBAHO ITUM AeicTBUEM. Eciu BB
BBEZIETE yXKe 3aJaHHOE COOBITHE, 3TO COOBITHE OyIeT MHUIUUPOBAHO IIPH 3aIIyCKE ITOrO
neiicTBust. Eciin BBeieHHOE BaMM MMs COOBITHS HE CYIIIECTBYET, 9TO JEHCTBHE BHI30OBET
CO3aHNE ITOTO COOBITHS C 3a/IaHHBIM JCHCTBHEM.

BbI Taxke MOXeTe HCIOJIb30BATh COOBITHS JIJISI MHUITUMPOBAHUS JCHCTBU, 3aTaHHBIX
MeToaoM postEvent, Bkirouas 3anuch JaHHBIX B TaOJIMIlY, BKJIIFOUSHHUE JAHHBIX IS
00yYeHUS UJIM MTHUIIUAPOBAHKUE OTIEIHbHBIX MOTOKOBBIX AT PAMM.

B cpene pazpaboTku COOBITHS MOXKHO [JIs BAIllero yA00CTBAa OPraHU30BATh B BUJIE
KaTeropuid. B mpon3BoICTBEHHOU Cpe/ie KATErOpUH He HECyT HUKaKOi (hyHKIIMOHAIBHOI
HATPY3KH.

Mpodunu
ITpoduis - 3T0 HAGOP AAHHBIX O MOKYyNATENe, UCIOJIb3YEMbII CPEIOi BBIMOJHEHHS. DTO

MOeT OBITh TOJIMHOXECTBO JAHHBIX O MOKYIaTese, UMEIoIIeecs B Balllel 6a3e JaHHBIX
HOKYTaTeJIei, U/UIi JaHHBIX, COOpAHHBIX B peajIbHOM BPEMEHH.

JlaHHble 3aKa34MKa UCIOJIb3YOTCS IS CIACAYFOIIUX eIeit:

* UYToOBI HA3HAYUTD MMOKyHnaTeJidd B OAUH UJIA Oouee MHTCIJJICKTYAJIbHBIX CETMCHTOB B
ClicHapusax B3aHMOHCﬁCTBHﬂ B p€aJIbHOM BPEMCHU.

BbI 10JDKHBI 3a0aTh JaHHBIE TPOMUITSI A1 KaXKI0TO YPOBHS ayIUTOPHHU, HA OCHOBE
KOTOPOT'0 Bbl XOTUTE NPOU3BOIUTH CErMEHTUpOBaHue. Hanpumep, ecyiu Bbl
CErMEHTUPYETE JaHHbIE HA OCHOBE PACIIOJIOKEHM S, Bbl MOXKETE U3 BCEH UMEIOLLEHCS Y
Bac nH(popManuu ob agpece B3ATh TOJBKO HOYTOBBINA MHACKC MOKYIATEIIS.

* YT00BI NepCOHATM3UPOBATD MPEIIOKCHHS
e Kax atpuOyThl 1J1s OTCJICKUBAHUS IPU O0OyUEHUU

Hanpumep, MoxHO CKOHGHUTYypupoBaTh Interact 17151 OTCIICKUBAHUS CEMEITHOTO
HIOJIOKEHUS IIOCETUTEJISI U TOI'0, CKOJIbKO IIOCETUTEJIEH C TEM WJIA UHBIM IOJIOKEHUEM
NPUHAJIA JaHHOE npesoxkenue. ITocse 3Toro cpelia BBIIOJHEHUS MOXKET UCIIOIb30BATh
9Ty MH(POPMALIUIO JJIsl yTOUHEHHSI BLIOOPA MTPEJIOKEHHUIA.

Z[J'ISI CPEAbl BBINIOJIHCHUA OTH JAaHHBIC JOCTYIIHBI TOJIBKO JJIS YTCHUS.
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Cpena BbINOJSIHEHUA

Cpe):[a BBITTOJIHEHH S COCJIMHSIETCS ¢ TOYKOM B3aMMOACHCTBUS M BBITOJIHSET
B3auUMOJCHCTBHS. Cpena BBIIIOJIHCHUS MOXET COCTOATH U3 OJJHOI'O UJIM HCCKOJIBKUX
CEPBEPOB CPpEAbl BHINMOJIHEHN A, COCAUHECHHBIX C TOYKOM B3aUMOJCUCTBUS.

Cpelia BBITOJHEHUSI HCIOJIb3YeT MH(pOpMAIUIo, BHEIPEHHYIO U3 CPe/bl pa3padboTKu, B
couetanuu ¢ API Interact, 4ToOBI MpeACTABUTH PEIJIOKEHUS 1151 Balllel TOUKU
B3aNMO/IENCTBUS.

CeaHchbl cpeabl BbilMOJIHEHNA

CeaHc Cp€abl BbINOJIHEHU A CYHICCTBYET Ha CCPBEPE CPEAbLI BHIMOJIHECHUA OJI KaX 10T O
MOCETUTEJIS Ballleil TOYKM B3aUMOJICUCTBUS. B 3TOM ceaHce YACPKUBAKOTCA BCE JAHHBIC JIs1
TOCETUTEJIA, KOTOPBIC CPE/ld BLIIIOJIHCHUS UCIIOJIL3YCT JJId HA3HAYCHU A MOCETUTEJICH 115
CEIMCHTOB U BblAa4€ PpEKOMCHIOBAHHBIX HpCHHOX(CHHﬁ.

Bur CO344aC€TC CEAHC CPCAbI BBINTOJIHCHHUSA, KOI'Ja UCIIOJIb3YETE BBI3OB startSession.

MHTGHHEKTyaH bHble CerMmeHTbl

HHTCHHCKTyaHLHLIﬁ CEIMCHT aHAJIOTUYEH CTPATETNYCCKOMY CEIMEHTY TEM, YTO 3TO rpynmna
MoKymnaTeJelt ¢ 3aJaHHbBIMU 0cobeHHOCTsIMU. OTHAKO BMeCTO crnucka ID
UHTEJJIEKTYaJIbHBII CETMEHT SIBJIIETCS Olpe/iesieHueM Toro, kakue ID gomyckaroTcs B
CIIUCKE.

Hanpumep, MOXeT cylecTBOBaTbh MHTEIUICKTYaIbHEIN cerMeHT "Bee mokymaTenm,
npoxuBaroniue B EkatepunoOypre, ¢ octatkoM Ha cuety 6ostee 300000 pybiieit, kKoTopbie
MOIaJIM 3asBKY Ha apeH/y aBTOMOOMJIS 3a TOCJIeHIE 6 MecsIeB". DTH onpeeIeHusI
MPeICTaBJICHbI MHTEPAKTUBHBIMU OTOKOBBIMY IMArpaMMaMu. VIHTeIIIeKTyaTbHbIe
CErMEHTBI IOCTYIHBI TOJIbKO B Interact.

Touku B3aumogencrTeusa

Touka B3anMOIEHCTBYS - 3TO MPUIIOKEHHE WA MECTO, T]I¢ BBl MOXETE
B3aMMO/ICHCTBOBATH C MOKyMaTesleM. Touka B3aMOACHCTBUS MOXKET CIIy)KUTh KAHAJIOM, B
KOTOPOM IIOKYIIATeJIb MHAUIPYET KOHTAKT ("BXOJHOE" B3aMMO/ICHCTBIE) MM B KOTOPOM
BBI OCYITIECTBIIAETE KOHTAKT C MOKymnaTeseM ("'ucxosinee B3anMoaencTaue").

Tunwuyable TPUMEPHI: BEO-CalTHl I IPUIIOKEHHS IEHTPOB 00pabOTKH 3BOHKOB. Vcron3ys
API Interact, BbI MOeTe HHTETpupoBaTh Interact ¢ BalmmMu TOYKaMu B3aUMOAEHCTBUS,
4TOOBI IPECTABIIATH MOKYHNATEISIM MPEAJIOKEHUS HA OCHOBE UX JIeIICTBUIA B TOUKE
B3auMo/ielicTBud. Touku B3auMoaeiCTBUS TakkKe Ha3bIBAIOTCS CUCTEMAMU, OOpaILleHHBIMU
K kyeHTy (client-facing system, CFS).

MpaBuna npouenyp

[Tpaswmia mpoueAyp HA3HAYAIOT MPEAJIOKEHHUE I HHTEJUIEKTYaJIbHOTO CeTMEHTa. DTH
HA3HAYCHUS JOTOJIHUTEIHFHO OTPAHNYNBAOTCS MOJIb30BATEIHCKON 30HOM, KOTOPYIO BBI
CBSI3AJI C IPEJIOKEHIEM B IIpaBUJjIe IPOIEIyPhI.

Hampumep, y Bac MOXeT ObITh OJMH HAOOP NPE/JIOKEHUH, HA3HAYSHHBIN 151
HMHTEJJIEKTYaJIbHOT'O CerMeHTa B 30He "BXoja", 1 Ipyroit Hadop MpeasIoKeHU 11 TOTO e
CerMEeHTA - B 30He "mocJie mokynku'. [IpaBuia mpoueayp TOJDKHBI ObITh 3a/I1aHBI Ha BKJIAIKE
CTpaTerud B3aMMOACHCTBUS KAMITAHUH.

V kaxa0ro mpaBmiia IpOIeIyphl TAaKXKe eCTh MapKeTHHIOBas orieHka. Ecim mokynaresns
Ha3Ha4YeH OoJiee YeM B OJMH CETMEHT, B CBS3H C YEM JTOCTYIHO 00JIee OJHOTO MPEIJIOKCHNS,
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MapKeTHHIOBas OIIEHKA IIOMOJXKET OIPEIeINTh, KaKoe MPeIJIOKEHNe PeKOMEHIyeT Interact.
Ha To0, xaxue npeayioxeHus OyneT peKOMEHI0BaTh cpea pa3paboTKH, MOXKHO MOBJIUATD 3a
cUeT MOAYJIsl OOy4YeHUs], CHIUCKA MOIaBJICHUS NIPEUIOKEHNH, a TaKXkKe IJI00aJIbHBIX 1
OT/IeJIbHBIX HA3HAYEHUH NpeIoKeHult.

API Interact

Wcnomwayiite API Interact mutst maTerpanuu Interact ¢ ToukamMu B3anMOICHCTBUS.

API Interact MoxkeT paboTaTh Kak cepuaymsanus Java  uepe3 HTTP wmm kak peam3arus
SOAP, uToObI HHTETpUpPOBATH Interact ¢ TOUKaMu B3aUMOICHCTBHSI.

3O0HbI

Touku B3auUMOACHCTBUS OI'PAHU30BAHbI B 30HLIL. Bor moxeTe OTpaHUYUTL NPaBUJIO
Opouecaypsl, Tak 4TOOBI OHO NPUMCEHAJIOCH TOJIBKO K OHpSHeJ’ICHHOﬁ 30HE.

Eciu BBl co3panuTe 30HY, COJIEPKAIILYIO BCe "MPUBETCTBEHHOE" COJIEPKUMOE, U IPYTYEO
30HY JJIS1 COJIEPKUMOTO "KpOocc-Tipo1ax”, BBI CMOXKETE NMPEACTABUThL APYTroi Habop
MIPEJIOKEHUM JUIST TOTO )K€ CETMEHTA, OCHOBBIBASICh HA TOM, I'Ic HAXOJUTCS MMOKYNATeJ b B
TOYKE B3aUMOJACUCTBUS.

Monb3oBaTtenu Interact

B Interact MoxXHO cO3aTh POJIU NOJIb30BATENEH U JOOABUTH JI KaXKI0H posm
MOJIb30BATEJICH OQHOIO UJIH HECKOJIBKUX MOJIb30BaTesel. B possix MOryT ObITh 001111e
MI0JIb30BATEJIH.

Interact ucnoyib3yeTcst MHOTUMU COTPYAHUKAMHK B opraHu3anun. Tak kak Interact sBisercs
TOYKOM COE/IMHEHNS MEX Iy BalllUMU TOYKAMM B3aUMO/JIEHCTBUS U IPOBOIUMBIMU BAMU
MapKEeTHHIOBBIMH KaMIIAHUSIMHU, (PU3MUYECKHE JINIIA, BOBJICUSHHBIE B 3TH JIBe 00JIACTH BaIllei
opraHuzanuu, 6yayT 00 UCOJIb30BaTh KOMIOHEHT Interact, 1100 3TOT KOMIOHEHT OyIeT
Ha HUX BO3JEHCTBOBATH.

B cnenyroieM cnmcke npecTaBJIeHbI IOTEHIUMAJIbHbBIE 10JIb30BaTEIbCKUE poJiu Interact.
DT 0053aHHOCTH MOTYT OBITh paclpe/ieIeHbl MeX /Iy HECKOJIBKIUMU (PU3MYECKUMH JIMIIAMEI
B Ballleif OpraHu3aIid, WM HECKOJIbKO (PU3MUYECKUX JIUIl MOTYT BBIITOJHITH HECKOIBKO
poJeit.

* [losb30BaTesIh, KOTOPBIH HAOIFOIACT 32 BCell MHPPACTPYKTYPOIi, HAXOASIIIEHCS] BOKPYT
TOYKH B3aUMOJICHCTBUS. XOTS 3TOT MOJIb30BATE]Ib MOXKET HE 3aTPAaruBaTh aKTUBHO
KaKyro-IM00 KOH(PUTypanuio B cpefie pa3pabOoTKH, OH OTBEYAET 3a TO, YTOOBI TOUKH
B3aUMO/ICHCTBHS TAPAaHTUPOBAHHO OCTABAJIICh B COCTOSIHIUYM TOTOBHOCTH K paboTe, 1
3aIHCHIBACT WHTETPALIIO MEXIY TOYKOW B3aNMOIEHCTBUS U CPEI0il BHIIOIHEHUS C
ucnosibzoBanreM API Interact. DTOT MoJIb30BaTENb YTBEPKIAET BHEPEHIE HOBBIX
KOH(Urypanuit Ha IPOU3BOICTBEHHBIE CEPBEPHI CPEAbl BHIMOJIHEHUS. OH TaK)Ke MOXET
MIPOBCPUTH CTATUCTUYCCKUC TAHHBIC U OTUYETHI HA ITPOMEKYTOYHBIX CCPBEPAX, YTOOBI
MPOAHAIM3UPOBATH BIIMSHUEC BHEIPCHUSI HOBBIX KOH(PUTYpaIUil HA TPOU3BOICTBEHHBIX
cepBepax Cpe/ibl BBINOJIHEHMUS.

* Ilomp30BaTesb, KOTOPBINA yCTaHABIMBACT U KOoH(puUrypupyet Marketing Platform,
Campaign u Interact. DTOT 10JIb30BATEJIb TAKKE YCTAHABIMBACT U KOHPUTYpUPYET
IPYIIBI CEPBEPOB CPE/Ibl BBIMOJIHEHUS M TAKXKE MOJXET BBIINOJIHUTH IATH 110 BHEAPEHUIO
HOBBIX KOoHUrypammit. Ero MoxxHo cuntath aiMuHucTpaTopoM Interact.

* Ilosp30BaTesb, KOTOPHINA pa3pabaThIBAET B3ANMOICHCTBHS, IPOUCXOIAIINE B PEaIbHOM
BpPEMEHH. DTOT N0JIb30BATEIb 3a/1a€T IPEJI0OKEHNS U TO, KAKHE M0JIb30BATEN JOJIKHBI
HOJIYYUTh 3TU NMPEIAJIOKEHUSI, pabOTasi C MHTEPAKTUBHBIMY KaHAJIAMU U KAMIAHUSIMH.
XOTs JaHHBIN [TOJIb30BATEJIb MOXKET U HE BBIIOJIHATH (DAaKTHYECKUE IIarH MO
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KOH(HUTYPUPOBAHUIO B CPEIC BBITOJIHEHMS, OH 3aa€T, YTO 9TO 33 KOHPUTypaLuH, U
TPaTUT MHOTO BPEMEHHU Ha MPOBEPKY OTYETOB, JeTAMU3UPYS MPOU3BOIUTEILHOCTD U
ROL

M HOHL3OB3TCHB, KOTOpBIﬁ pa3pa6aTLIBaeT JIOTUKY CCTMCHTAIUU OJII UHTCPAKTHUBHBIX
KaHaJIOB, Co31aBast UHTCPAKTUBHBLIC IIOTOKOBBIC JUarpaMMBI.

* Ilosb30BaTesb, KOTOPBINA YIPABIISET JaHHBIMU, UCIOJIb3YEMbIMHI KOMIIOHEHTOM Interact.
DTO (U3MUIECKOE JIMIIO MOXET JJaXKe U He 'MCIOJIb30BaTh' KOMIIOHEHT Interact, HO OHO
MIPUHAMAET HEMOCPEACTBEHHOE YUACTHE B BAIlel KOMaH e pa3pabOTKH. DTOT COTPYIHUK
JIOJDKEH paboTaTh BMECTE C MOJIb30BATEJIEM, KOTOPBIN Pa3pabaThIBACT JIOTUKY
CerMEHTAIlNH, U C TOJIb30BaTEJIEM, YIIPABIISIOMNM TOYKOW B3aNMOIACHCTBHUS, YTOOBI
rapaHTUPOBATH, YTO MPABUJIbHBIC TaHHBIE OYAYT HAXOAUTHCS B HY)KHOM MecTe, OyIyT
IIPaBUJILHO chOpMATUPOBAHBI U MH/IEKCUPOBAHBI U OyIyT OTBEYATh TPEOOBAHUSIM
[IPOU3BOAUTEIILHOCTH.

Pa6bouuin notok Interact

[Tpu xoHpuUrypupoBanuu Interact BB HCoIb3yeTe pabOUMil MOTOK IS MOAPOOHOTO
OTHCAaHM ITpoIiecca OT UIeH 10 BHeApenus. Konburyprnposanme koMmoneHTa Interact
MPEeACTABIISIET COOO MHOTOIIATOBBIN UTEPAITMOHHBIN MPOIIECC, B KOTOPOM 3aeHCTBOBAHO
MHOT0 (PU3MIECKUX JIMI. Bech mpomece oT ujen 10 BHEAPEHUS MOKHO pa30UTh HA TPH
OCHOBHBIX KOMIIOHEHTA: pa3paboTKa, KOH(PUTYpaIHs U TECTUPOBAHUE.

* Paspa6otka - Ha sTame pa3paboTku BBl C HCIOJIb30BaHUEM "MO3TOBOTO IITypMa'" HINETe
OTBET Ha BOIPOC, KAKNE MHTEPAKTUBHbIE MAPKETUHIOBBIE CTPATEIUU CJIEAYET
UCIIOJIH30BaTh. [Tocie TOoro, kak Bl PelINTe, YTO JOJDKHO IPOU3OUTH B TOUKE
B3aUMO/ICHCTBUS, HEOOXOAUMO ONPEACIINTh, KaK Pean30BaTh 3Ty UJICIO C
ucnoJib3osanueM Interact. B 3ToM "M0O3roBoM 1typMe" NIPUHUMAIOT Y4aCTUE TOT, KTO
yIpaBJigeT TOUKOH B3aUMOAEHCTBUS, U TOT, KTO pa3padaThiBaeT MapKETUHI OBBI IIAH.
Hcnonb3yst OusHec-1eJ1 1 METPUKU Ha3HAYEHH s, OHM MOTYT CO3JaTh CIUCOK TOYEK, 30H
B3aUMO/ICHCTBUS U CIHCOK (B IpyOOM IPUOMKECHUN) CTPATET Uil TOJaBIICHUS I
cermMeHTanuu. OHU TakXke JOJDKHBI OOCYTUTh JaHHbBIE, HEOOXOAMMBIE TSI BHITIOJTHCHUS
CEerMEHTAlUN.

* Konpurypamus - Ha sTane koHpUrypanum aIMIHACTPATOP TOYKH B3AUMOICHCTBUS U
[0JIb30BaTeJh KOMIoHeHTalnteract BHeAPsIOT pa3paboTky. [Tosnb3oBaTesns Interact
3a/1aeT Ha3HAUCHUSI IPEJIOKEHNU S, KOTOPOE HA/T0 CErMEHTUPOBATh, U KOHPUTYpUpyeT
MHTEPAKTUBHBINM KaHAT B CpeJie pa3pabOTKH, a a/IMUHUCTPATOP KOHPUTYPUPYET TOUKY
B3aMMO/ICHCTBUS [IJIs1 paOOTHI C CEPBEPOM CPEJIbI BBIIIOJIHEHUS C UCHIOJIb30BaHneM API
Interact. AIMUHUCTPATOP JAHHBIX JOJDKEH CKOH(PUTYPUPOBATDH U CO3/1ATh TAOJIMIIBI
JAHHBbIX, HCO6XOZ[I/IMI)IC KaxK I TECTUPOBaHUs, TaK U JJI MIPOU3BOJACTBA.

* TectnpoBanue - Korpma BrI 3aBepiaete kKoHbUTryprpoBaHue Interact B cpene pa3paboTkwy,
BEI TOMEYAeTe Pa3IMIHble KOMIOHEHTHI 15 BHEAPEHHS B TPOMEXYTOYHBIX Cpeaax
BBITMIOJIHEHUS. A IMIUHACTPATOP KOMIIOHEHTa Interact BHeAPsIeT KOHGHUTYypaLUIO HA
IPOMEXYTOYHBIX CepBepax, M TeNepb MOXXHO HA4aTh TeCTHpOBaHNE. Bee uiieHb!
KOMaH/Ibl, 3aHATHIE B pa3paboTke pean3aluy KOMIoOHeHTa Interact, mpoBepstoT
pe3yJIbTaThl, YTOOBI IOJITBEPIUTH, YTO KOH(UTypaIusi padoTaeT B COOTBETCTBHH C
pa3paboTKOil U YTO NPOU3BOAUTEILHOCT CPEIbI BBITOIHEHUSI HAXOIUTCS B TOIMYCTUMBIX
IpeJiesIax ¢ TOUYKU 3PCHUSI BPEMEHH OTBETa U MPOIYCKHOM CIIOCOOHOCTH KaHAJIA.

Tlomp30oBaTeIsIM MOXET HOHaIIO6I/ITbC$I BBIIIOJIHUTH UBMCHCHUS U IPOBECTU
JOIIOJIHUTECIIbHOC TECTUPOBAHUC. Korma Bce 6y,£lyT JOBOJIbHBI PE3YyJIbTaTaMU, MCHEXKCD

MOXeT MOMETUTh KOHPHUTYPALIUIO JJI BHEIPEHUS HAa TPOU3BOACTBEHHBIX CepBEpax.

B 5T0 BpeMst MeHeIKep TOUKU B3aUMOACHCTBUS MOXKET TAKXK€ IIPOBEPUTH BCE PE3YJIbTATHI,
4TOOBI YOAUTDLCS, YTO KOH(UTypaIus He Oy/eT OKa3bIBATh HUKAKOTO OTPHUIATEIHLHOTIO
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BO3JIEHCTBUS HA CUCTEMY, C KOTOPOI B3aMMOJIEHCTBYET oKymnaTesb. [1ocie oqodpenus
KOH(I)I/IpraI_II/II/I BCEMHU CTOPOHAMM €€ MOXHO BHEAPUTH HA IMTPOU3BOJACTBEHHBIX CEPBEpPAX
CPCAbl BBINTOJIHCHU .

Huxe npeacrapiieHa cxeMa, Ha KOTOPOii Toka3aH IpuMep pabodero NoToka pa3padoTKH.
XOTs Ha 9TOU IUarpaMme nokasaHa JIMHeHHas IPOrPEecCusi, Ha JieJie MOKHO paboTaTh Ha
Pa3HBIX KOMIIOHEHTAX OJTHOBPEMEHHO. DTOT MPOLECC TAKKE SBIISCTCS UTEPALOHHBIM.
Hanpumep, 4ToObI CKOHOUTYpHPOBATH TOUKY B3aUMOJIEHCTBHUS U1 paboThl ¢ Interact ¢
ucnosb3oBanneM API Interact, HeoOX0IMMO coCIaTbCS Ha COOBITHS, CO3/IaHHBIC B
MHTEPAKTUBHOM KaHaJjle. Tak Kak aIMUHUCTPATOP TOYKH B3aUMOIEHCTBUS KOHUrypupyer
TOYKY B3aHMOL[CI71CTBPIS[ B CPC/IC BBINIOJIHCHUSA, OH MOXCT IOHATB, YTO Tpe6yI—OTC$[
JONOJIHUTEIIbHBIE coObITHS. [TocTe 3Toro nosp3oBarTesib KOMIOHEHTa Interact mospkeH
O6yaeT co3aTh 3TU COOBITHS B Cpefie pa3paboTKiL.

Pa6ounii noTox

14  1BM Interact: PykoBozcTBO NOJIB30BaTEIS



Paspabotatb
B3aumopencTane

n

Co3gaTtb ToYkM
B3anMOAEeNCTBUS

CospgaTb cobbiTusi

LreHey MigHaniedalH

Kateropun

T0YKa B3aVMOEICTBIS C KOZIOM
CUCTIONb30BAHUEM
Interact API

Coapatb MHTEpaKTUBHYIO
MOTOYHYIO Avarpammy

3apaTb NpeanoxeHns

Cospgatb npasuna
npoueaypbl

BUHeUWex

4 MepeonpeaenuTb kol
LenesblX U KOHTPOMbHbLIX
MNoTok 3apay fueek (HeoBs3aTenbHO)
Co3sgaHuve 1 ncnonb3oBaHne
KOMMOHEHTOB
Campaign v Interact BHegputb
B3aMMOLENCTBNE
N / A

ITepBoit 3amaueit siBseTCsa pazpadoTka B3auMoaencTpus. Jlajgee HEOOX0MUMO CO3ATh
TOYKHU, 30HBI, COOBITUS U KATETOPUH B3AUMO/ICHCTBUS B UHTEPAKTUBHOM KaHAJIE.
AJIMUHACTPATOP TOYKH B3aUMO/ICHCTBHS UCMIOJIH3YEeT UMEHA TOUCK U COOBITHIA
B3anmoeiictus ¢ API Interact, 4ToObI CKOHGUTYPUPOBATH TOUYKY B3aMMOICHCTBUSI.

ITpomosokaiiTe KOHGUTYPHUPOBATH B3aMMOIEHCTBIE, CO3/1aBast HHTEPAKTUBHBIC TIOTOKOBBIE
ImarpaMMbl B ceancax Campaign u 3a1aBas IpeIIOKEHUS.

[Toce co3aanus Bcex 30H, NPE/JIONKEHUN 1 CETMEHTOB MOYKHO CO3/IaTh IPABUJIA IPOLETYD
Ha Bkj1ajgke CTpaTerust B3aMMOICHCTBIS KAMIIAHUK. 37€Ch Bbl HA3HAYAETE MPEAJIOKEHU S
JUTSL CSTMEHTOB Ha OJHY 30HY. MOXHO TaK)Xe BBIIEJUTh BPEMs JIJIs1 HA3HAYEHUsI STYeeK
HA3HAYEHUs U sIYECK yIPABJICHUS HA BKJIa(Ke S4eiiku Ha3HAUCHUSI.
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Teneps B3aMMOAEHCTBUE BHIIOJHEHO W MOXET OBITh BHEIPEHO HA MPOMEXYTOUYHOM
cepBepe 71 TECTUPOBAHUS.

NnaHupoBaHue peanusauun Interact

ITpu nnanupoBanuu au3aiiHa peajau3anuu Interact Hy)kKHO PacCMOTPETh CJIEAYIOIINE
(baKTOPBI: CTpaTeruy, KOTOPBIC BBl MICIOJIb3YETe MIJIs B3AUMOACHCTBUS C HOKYIATEIISIMH, U
JTaHHBIE, KOTOPbIe TPEOYIOTCS IS CETMEHTHPOBAHUS MokynaTteseit. [t pa3padboTku
peamm3anun Interact moTpedyeTCs KOOPAMHAPOBATH HECKOJIEKO KOMIIOHEHTOB.

B cneyromiem npuMepe npeasaraeTcs MeTo 1 CUCTEMATH3aluy PsJia BOIIPOCOB, HA
KOTOpPBIE HAT0 OTBETUTH, YTOOBI YCIEIIHO BBITOJHUTD peajM3aliiio KOMIOHeHTa Interact.
OTH BOIIPOCHI IPeIHA3HAYEHBI JIs Pa3paO0TKU KOH(PUTypall B3aUMOICHCTBHUS.

ITepBrpiM marom npu pazpaboTke pean3aluu JoJDKeH ObITh Bompoc: "Kak u rae s xouy
B3aUMO/ICHCTBOBATE C MOKymaTessiMu?" Ha 9TOT BOIpOC CYIIeCTBYET MPaKTHYCCKU HEe
OTpaHMYCHHOE YHCIIO OTBETOB. BBl cOOMpaeTech MPOM3BOAUTE HHTETPAIIHEO C BeO-caifToM,
CHCTEMOI MHTePAKTHBHOT'O TOJIOCOBOTO OTBeTa (interactive voice response, IVR) nmm
cucteMoii kaccoBoro TepmuHaia (POS)? Bel XOTUTE Moka3aTh HA 9KpaHe OAHHEPHYIO
peKJIaMy Ha OCHOBE HABUTAIIUU CaiiTa, CIIUCOK MOCIIeIYIOINX BAPUAHTOB BLIOOpA HA
OCHOBE IIPEIBIIYIIETO BHIOOPA UJTH KYMOHBI, TO3BOJISIFOIINAE COKOHOMUTD JICHBI M, HA OCHOBE
TEKYIIUX MOKYNOK? V GOJILIIMHCTBA TOYEK B3AUMOJCHCTBHS €CTh HECKOJILKO MOJIOXKEHUH,
JIOCTYIHBIX JJI51 B3AUMOAECUCTBUS, TOATOMY BAM MOXKET MOHAJOOUTHCSI OTBETUTH HA TOT
BOIPOC HECKOJIBKO Pas3.

[Tocre Toro, KaK BBI ONPEIEINTECH C TEM, YTO BBl XOTUTE JIeJIaTh C KOMIIOHEHTOM Interact,
HEOOXOIMMO 3a/1aTh, KaKHe KOMIIOHEHTHI KOH(UTYpally HYXHO co31aTh. CremyeT
CKOOPIMHUPOBATH ACHCTBUS C AIMUHUCTPATOPOM TOUYKH B3ANMOICHCTBHS, YTOOBI
ONpeIeNTh, KaKUe TOUYKU COOBITHS B3AMMO/JIEHCTBUS HY>KHO CO37aTh. BaM Takxke
MOHAJOOUTCS PELINTh, KAKUE MPEJIOKEHUS BBl OyeTe MPeICTaBIIATh, Kak OyaeT
OCYIIECTBJISITHCS] CErMEHTAIIMS BAIlIUX MOKYMAaTeJel, 1 KaKkue CTpaTeruu BLIOOPKH,
MHTErpalyy Wik OTCICKUBAHUS Bl Oy/IeTe UCTOJIb30BaTh. OTBETHI HA ITU BOMPOCHI
MOMOTYT OINPENIEINTh, KaKYI0 HHPOPMAIUS BaM HYXKHO OYIEeT CO3/1aTh B 0a3¢ JaHHBIX
npoduits. B To e Bpems, pernTe, Kak OpraHu30BaTh TOYKU B3aNMO/ICHCTBUS B 30HAX,
KOTOpBIE TIPeTHA3HAYCHBI TSI BRITIOJTHEHU ST OOIIUX IIeJIei, YTOOBI MOXHO OBLIIO MTPaBUIILHO
HACTPOWTH MIPE3CHTAIINEO MPEIITOKEHHUS.

EcTb HeCKOJIbKO HEOOsI3aTeNIbHBIX (DYHKIMI, KOTOPbIE BAM MOT'YT ITOHAJ0O0UTHCSI, B TOM
4yCJie NOJaBJICHNE NPE/JIOKEHUH, 00yYeHe, Ha3HAYCHHSI OT/ACJIbHBIX MIPEJIOKEHUN 1
nepeornpe/esieHne oneHku. /{1 60bIINHCTBA U3 3TUX (DYHKIUI HY>)KHBI KOHKPETHbIE
TaOJIMIBI 0a3 JAHHBIX; MOXET TaKXke MOTPeOOBATHCS MJIM He HOTPeOOBATHCS BBHIIOJIHUTH
HEKOTOPBIE 33/1a41 110 KOHPHUT'YPUPOBAHUIO Cpe/ibl pa3paboTKH. [lONOIHUTEILHYIO
nHpOpMaImio 00 ITHX (PYHKIHUIX CMOTpUTE B myOmkany Interact: Pykogoncteo
ATMUHUCTPATOPA.

Tak xax NpOU3BOAUTEILHOCTD SBJISIETCSI HEOThEMJIEMOH YacThio Interact, HEOOXOJUMO
OIIpeIe/INTh JAaHHBIC, HEOOXOIMMBIE U1 cerMEHTAaluy okynaTteseid. [1ocKoIbKy KaxIblit
pa3 npu MoJIyYeHU! JaHHBIX U3 0a3bl JAHHBIX IPOU3BOAUTEILHOCTD IOABEPIraeTCs
BO3/ICHCTBHIO, HEOOXOIMMO BHUMATEJIBHO pa3padaThiBaTh HHHOPMAIIHIO,
HPEIOCTABIISIEMYIO JIJIsl CPEJl BHIIOJIHEHHS. JlONOJHUTEIbHYIO HHPOPMAIHIO 0 pa3paboTke
1 00CITy’)KMBAaHUM JAHHBIX IIOKYIATeJIsI CMOTpuUTe Nyosmkanuto Interact: Pyko6oacreo
ATMUHUCTPATOPA.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS



Kak Bontu B cucremy IBM EMM

Wcnomnwayiite a5 Bxoaa B IBM EMM crenyroniyro npoueaypy.

Bam nonagobutcs crieayroiiee:

* CoenuHeHMe C BHYTPEHHEH ceThIo A1 1ocTyna k cepeepy IBM EMM.
* [lonnepxuBaeMblii Opay3ep, yCTAHOBIICHHBIH HA BaIlleM KOMITBIOTEPE.
* NMms nosib3oBaTess ¥ napoJib [UId BXxoaa B cucremy IBM EMM.

e URL misa nocryna k IBM EMM B Bameii cetu.

910 cnemayronuit URL:

http://xocT.gomeH. com:nopt/unica

rie

XOCT - 3TO KOMITBFOTEP, HA KOTOpoM ycTtaHoBIIeH Marketing Platform.

LOMEH. COMm - 3TO JOMEH, B KOTOPOM HaXOJUTCS XOCT-KOMIBIOTEP.

MopT - 3TO HOMEP MOPTa OXKUIAHUS cepBepa npusioxkenuit Marketing Platform.

IMpnmeuanue: B cienyroieil mporeaype MpearnoaracTes, YTo Bbl BXOJUTE B CUCTEMY C
YYETHOH 3aMUChEO C IpaBaMu JOCTyla A MuHUCTpaTOp 11t Marketing Platform.

Ortxpoiite B 6pay3epe URL IBM EMM.

* Ecym IBM EMM unTerpuposan ¢ Windows Active Directory uim ¢ miatdopmoii
VIPaBJICHHSI TOCTYIIOM B BeO-CUCTEMY, U BbI BOIILIIK B 9Ty CHCTEMY, TO OTKPOCTCS
CTpaHUIA CBOJIHOM MAHEJIU M0 yMOJTYAaHUEO. Balll BXO/[ B cucTeMy OyJIeT 3aBepIIieH.

* Eciu BbI BUIUTE 9KpaH BXO/1a B CHCTEMY, TO BOMIUTE B CUCTEMY C
UACHTU(GUKAIMOHHBIMY TAHHBIMU 110 YMOJTYaHUIO. B cpenie ¢ omHUM pasiesiom
ucroJib3yiite asm_admin u napoJis password. B cpenie ¢ HeckoIbKUMHU pa3/iesiaMu
ncnosibyitte platform_admin u naposs password.

Bac nonpocsiT u3MeHuTh napoJib. MOKHO BBECTU CYILLECTBYIOIIMIA NapOJIb, HO IS
YJTy4ILIEHUS] 3aIUTHI JIy4Ille BHIOPATH HOBBII.

* Ecmu IBM EMM ckoHurypupoBaH It NCHOJIb30BaHus SSL, TO mpu mepBoM BXOJIE B
CHCTEMY Bac MOTYT MONPOCUTH NPUHATH NU(PPOBOI cepTUPHUKAT OE30MACHOCTH.
Haxwmmute /la, 9TOOBI IPUHATH cepTHDUKAT.

Ecnn BXxoj B cucteMy BbINOJIHEH ycniemiHO, To IBM EMM oTkpbIBaeT CTpaHuUIly CBOJIHOM
MaHEJH 110 YMOJIYAHUIO.

C paspenieHusIMHU 10 yMOJTYAHUIO, HA3HAYEHHBIME YIETHBIM 3aMUCSIM aIMUHICTPATOPA
Marketing Platform, Bbl MOXeTe BBIIOJIHSATH 8 IMIHUCTPUPOBAHKE YYSTHBIX 3aMUCeil U
3aIIUTHI, UCTIOJIb3Ys oniuu B MeHio ITapameTpbl. [171s1 a IMUHUCTPUPOBAHUS CBOIHBIX
nanesieit IBM EMM nyxHO BoliTH B cuctemy kak platform_admin.

Hak 3agaTb HayanbHYO CTpaHuLy

HavanbpHas cTrpanuua - 9T0 CTpaHuLa, KOTopast MOsBJISAETCS, KOI 1A Bbl BXOAUTE B CUCTEMY
IBM EMM. HavajpHas CTpaHULA [10 YMOJIYAHUIO - 9TO UHCTPYMEHTAJIbHAS IAHEJIb 110
YMOJIYaHUIO, HO BBI JIETKO MOJXKETE 3a1aTh IPYIyIO HAYaIbHYIO CTPAHULLY.
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Ecim B HE XOTHTE, YTOOBI IPHU BallieM nepBoM Bxoje B cuctemy IBM EMM nosBsiiach
CTpaHHUIIA NHCTPYMEHTAJIbHOM aHeN, BBl MOXeTe BBIOpATh B KaUeCTBE CBOCH HavaIbHON
CTPAaHULBI OJHY U3 CTPAHUL YCTAHOBJIEHHBIX IPOAYKTOB IBM.

Uto0bl 321aTh NPOCMATPUBAEMYIO BAMHU CTPAHUILY B KAUECTBE HAYAJILHOM CTPAaHUIIBI,
BeIOepuTe [TapameTpnl > 3agaTh TEKYIIYIO CTPAHHIY KaK JOMAIIHIOW. CTPaHUIIBI,
JIOCTYIHBIE JJIS1 BRIOOPA B KAUECTBE HAYAIBHON CTPAHUIIBI, OMPEICIISIFOTCS KaXKIBIM
npoaykroMm IBM EMM wu Bammmu pasperenusimu 8 IBM EMM.

Ha mmo60it npocMaTpruBaeMoii BAME CTPAHHUIIE, €CIIM BKJIFOUYEHA OIIKS 3a/1aTh TEKYLIYIO
CTPaHUIY KAK JIOMAIIHIOI0, BbI CMOXETE 3a/1aTh CTPAHUILY B KAYECTBE CBOEW HAYAJIbHOM
CTPAaHULBL.

JoKymeHTauma u cnpasKa no Interact

18

Interact mpegocTaBsieT JOKYMEHTALUIO U CIPABKY JUJISI IOJIb30BATEIEH, A IMUHUCTPATOPOB
1 pa3pabOTIUKOB.

Ucnomnb3yiiTe CAeAYIONIYO TaOIUILy JIJIs MOJTyYeHHs HHPOPMAIIMU O TOM, KaK IPUCTYIUTh
K pabore c Interact:

Tabnuua 1. Kak Hayats paboty

3anaua JloxymenTauus

[TpocMOTpeTh CIUCOK HOBBIX (DYHKIIUH,
U3BECTHBIX MPOOJIEM U OOXO/IHBIX My Tel

IBM Interact: 3ameuanus 1o ulirycKy

V3HaTh 0 CTPYKTYpe Oa3bl JaHHBIX Interact

IBM Interact: Cuctemmvle TaOAUYbI U CA0BAPY
JAHHBIX

VceranoButh wim 0OHOBUTH Interact 1 BHEAPUTH
BeO-npuitoxeHue Interact

OJ1HO U3 CJIEAYIOIIUX PYKOBOJICTB:
e [BM Interact: PykogoacTeo mo ycTanosie

* [BM Interact: Pyko6oacTeo o 00HO8.1eHUIO

PeammzoBats oTueTsl IBM Cognos,
MIOCTaBJIEHHbIE BMECTE ¢ MPOAYKTOM Interact

Pyxosogcteo mo ycranoske u HACTpoiike 0TUETO8
IBM EMM

Vcnosp3yiiTe CIICAYIONIYIO TaOMIY AJIsl MOJIyYeHU ST HH(POPMAIIMU O TOM, KaK

CKOH(UTYpUPOBATH U MCIOJIL30BaTh Interact:

Tabmuua 2. KoHgurypuposaHue n ucrionbaoBaHue Interact

3amaua

JlokymenTanmst

*  VipaBJieHHE N0JIb30BATEJIIMHU U POJISIMU
* VmpaBiieHuEe HCTOYHUKAMU JTAHHBIX
* KonpurypupoBanue JOMOJTHATEILHBIX

(hbyHKIMH 0OCITYKUBAHUS MPEAJIOKCHUN
Interact

* MOHUTOPUHT F3PPEKTUBHOCTH CPE/IbI
BBINOJIHEHHUS U YIIPABJICHHUE CPEIOi
BBIIIOJIHEHUST

IBM Interact: Pykosoncteo agmunuctparopa

* PaboTa ¢ HHTEPAKTHBHBIMU KAHAJIAMH,
COOBITHSIMHU, MOJCJISIMU OOYUYCHUS U
PEIOKEHUSIMHE

° COSHaHI/Ie 1 BHEAPECHUE NHTCPAKTUBHBIX
MOTOKOBBIX JUAI'PAaMM

¢ IlpocmoTtp oTueToB Interact

IBM InteractPyko6oacT60 101b306areiA
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Tabnnua 2. KoHpurypupoBaHue n ncronb3oBanme Interact (npoaomxeHune)

3amaua

JlokymMeHTanus

Wcnonws3oBanne makpokoman Interact

Maxpoxomargvr IBM gas IBM EMM:
Pykosoncteo moavzosareis

Hacrpoiika KOMIOHEHTOB JJIs TOJTyYeHUS
ONTUMAJIBLHOMN 3P PEKTUBHOCTH

IBM Interact: Pykosoacteo mo nactpoiike

Ucnommb3yiiTe ciaeayronyro Tabmiy s MoJIy4eH:s] MHPOPMAIUU O TOM, KaK HOJIyYUTh
IIOMOIIb TPH BO3HUKHOBEHUH POOJIEM, CBA3AHHBIX C UCIIOJIb30BaHuEM Interact:

Tabmmua 3. [MonyyeHne nomoLym

3amaua

HucTpykuun

OTKpPBITH OHJIAHHOBYIO CHPABKY

1. Bribepute Cnpaska > CnpaBka 115 9TOi
CTPAHHIBI, YTOOBI OTKPHITH
KOHTEKCTHO-3aBHCHMYIO TEeMY CIIPaBKH.

2. Illesnknute no 3Hauky IlokaszaTh HABHranmio B
OKHE CIIPaBKH, YTOOBI YBHJAETD IOJIHYIO
CIIPABKY.

IMomyunts daiimsr PDF

Ucnonb3yiite 060# U3 CIIEIYIOMIMX CHOCOOO0B!

* Bri6epute Cnpaska > JlokyMeHTanus no
HPOAYKTY, YTOOBI TTOJTyYNTh TOCTYH K (aiimam
PDF Interact.

* Brioepute Cnpaska > Besi mokymenTanus
komiiekta IBM EMM, 4T0OOBI OJIyYUTh BCIO
HMEFOIIYIOCS IOKYMEHTALMIO.

ITosryunTh OOAEPKKY

ITepeiinTe Ha BEO-CTPAHHUILY
http://www.ibm.com/support, 4TOOBI OJIYIUTH
JIOCTyI K nopTaiy noaaepxku IBM Support
Portal.
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FmaBa 2. Cpeaa paspaboTku

PaspaboTrka koHpurypanuu Interact - 5T0 MHOTOIIATOBBII MTPOIECC, B KOTOPOM HPUHUMAET
y4acTHe MHOTO (PU3MYECKUX JIMI] B BAlllell OpraHu3anuu. B 9ToM pasjiesie BHUMaHUe
00pallleHO Ha pa3JIMYHbIe JEUCTBYsI KOH(GUTYPUPOBAHUS, HEOOXOIUMBIE B CPEJIe
pa3paboTku.

BoJsbast yacth KOHPUTypupoBaHus Interact COCTOUT U3 HACTPOUWKH MHTETPAIIUH C TOYKOM
B3amMo/ieiicTBus ¢ ucnoab3oBanuemM API Interact. [TogpoOnyro nHpOpMaIuio o paboTe ¢
API Interact cmoTpuTe B myomkammu Interact: Pyko8oacTe0 agMuHucTpaTopa

n

Co3aaTtb TOYKK
B3aMMOAENCTBUSA

CospaTtb cobbITUsi

KaTeropun

LreHey uiaHaniedatH

CospaTtb UHTEPAKTUBHYHO
MOTOYHYIO Anarpammy

Touka B3auMogencTBUs

3apatb NpeanoxeHust

Cospatb npaBuna
npouenypbl

BUHELWeX

MoTok 3agay

lNepeonpenenutb koabl
LIENEBbIX U KOHTPOIbHBIX
sa4yeek (HeobsizaTeNLHO)

CosgaHve 1 UConb3oBaHue

«€—— KOMIOHEHTOB
Campaign u Interact

IMpebiaymas quarpaMma - 9To U3BJI€UEHHE U3 II0JIHOIO pabovero NoToka pa3paboTKi, B
KOTOPOM HOKa3aHbl TOJILKO KOMIIOHEHTHI KOH(UT'ypaIin, UMEIOIIHeCs B CpeJie
pazpaboTku. XOTs Ha 3TOI [uarpaMMe NokazaHa JIMHEWHas IPOrpeccHsi, Ha MPAKTHKE
MHOTO COTPYHUKOB MOTYT pabOTaTh C pa3HBIMH KOMIIOHEHTAMH OJJHOBPEMEHHO. DTO
TAKKe SBJIACTCS UTEPATUBHBIM IIPOLIECCOM; HAPUMED, TP pabOTe ¢ MPABUIIAMHU TIPOLERYP
MOXHO OOHApPYXUTb, YTO HYXKHO MEPEYNOPSIOUYUTh TOUKU B3AUMOACHCTBUS U 30HBI.
PaboTa ¢ xoHurypanusmMu KoMIoHeHTa Interact Takke cBsi3aHa ¢ CO3/JaHIEM
TPaJUIIOHHBIX KaMIIAaHUH 1 paboTOl ¢ HUMU.
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ITpumep pabouero moToka MOXeT COJEPKATh CIICTYIOIINE IIIATH:
1. Co3path UHTEPAKTUBHBIN KaHAJI.

2. Co3[1aTbh TOYKH B3aUMO/JICHCTBUS B UHTEPAKTUBHOM KaHaJIE.
3. Co3nath COOBITHS B HHTEPAKTUBHOM KaHAJIE.
4

Hcnonb3oBath HHTCPAKTUBHBIC IOTOKOBBIC JUarpaMMmblI, YTOOBI 3a1aTb
HWHTCJJICKTYaJIbHbIC CCTMCHTHI.

W

3a1aTh NpeaJIoKeHUsI.
3aaTh NpaBuiia MpoLeIyp Ha BKJIAJKE CTPATEr U B3aUMOIEHCTBUSI.

7. (Heobs3aTenpHo) [lepeonpenesTh sSTUCHKE HA3HAUCHUS U SIYCHKH YIPABJICHUS HA
BKJIAJIKC STY€CK Ha3HAUYCHMUSI.

8. BHeapuThb B3anMO/IeiiCTBHE.

Pe3ybTaToOM BBIIOJTHEHHSI BCEX ITHUX 33424 SIBIIICTCS CO3/IaHUE BCEX KOMIIOHECHTOB,
HEOOXOMMMBIX T KoHpurypanuu Interact B cpene pa3padboTku. MOXHO IIOMETHTH 3TH
KOH(UTypanuu cieayrormmmM oopasom: I'oToBbl k BHeApennto. [Tocie Toro, xak
anMuHUCTpaTOp Interact BHEAPUT KOHPUTYypALIUH HA CEPBEPAX CPEIBI BHITOJIHEHHS, U TOUYKH
B3anmMOecTBUS OyyT uHTerpupoBanbl ¢ API Interact, peammzanus Interact Oyner
3aBepIleHa.

API Interact

Hcnosp3yiite 3TOT pasjesi, 4ToObI Y3HATh, Kak CKOHGUrypupoBaTh Interact aj1st paboThI ¢
TOYKOH B3aUMOJEHCTBHUS.

Kondurypuposanue Interact 11 paboThI C TOUKOH B3aUMOICHCTBUS COCTOUT U3 IBYX
OCHOBHBIX YacCTel:

* Koundurypuposanue Interact B cpesie pa3paboTKH.

* KondurypupoBanue TOYKH B3aNMOICHCTBHS JI paOOTHI CO CpeIoif BBIOJIHEHHS C
ucnojsb3oBanueM API Interact.

XOTs 3TH IBa KOMIIOHEHTA KOH(DUTYpaIK Peau3yroTCsl B IBYX pa3HbIX 00J1aCTsIX, OHU
cBsi3aHBI pyT ¢ npyrom. API Interact moypkeH cChlIAThCS HA HECKOJIBKO 3JICMEHTOB
KoH(purypanuu B cpenie pa3padboTku. Bel u Te, kTo pabortaet ¢ API Interact, 1oDKHBI
paboTaTh COTJIACOBAHHO, YTOOBI TOTOBOPUTHCS O MPAaBIJIaX IMCHOBAHUS, O I[EJIN dJIEMEHTA
U T.1. DTOT IPOILECC SABIISACTCS NTEPATUBHBIM M COBMECTHBIM. Tak Kak COTPYAHUK paboTaeT
¢ API u Toukoii B3aumMoeiicTBus Interact, BaM MOXKET MOHAJOOUTLCS CO34aTh OOJIbIIIE
COOBITHI U TOYEK B3aUMOIeHCTBUS. [10CKOJIbKY BBl BBITIOJIHIETE pa3paboTKy
B3aUMOJICHCTBUS B Cpefie pa3paboTKu, Y BAC MOXKET MOSIBUTHCS O0JibIle TpeOoBaHUH K
COTPYIHUKY, paboTatomiemy ¢ APL.

CyIiecTByeT HeCKOJIBKO 3JIEMEHTOB KOHUrypanuu Interact, Ha xoTopble cebiiaeTcst API
Interact. OgHaKO, IO IMEHAM Ha3BIBAFOTCS TOJIBKO CIICIYFOIINE TPH IJIEMEHTA:

* HMHTepakTUBHBIE KaHAJIb
* Touku B3auMoaeicTBUA

* COOBITHSA

ITpu pa6ote ¢ API Interact HEOOXOMMO CChITIATHCS HA 3TH JIEMEHTHI 10 UMEHAM. DTH
MMeHa JOJDKHBI COBIAAATh, OHAKO Oe3 yueTa perucrpa ciMBojioB. COBIaTaroT BCe MMEHA
myinteract, myInteract umYiNtErAcT.
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CyIIecTBYIOT IpYyIue 3JIEMEHThI KOH(pUTIypanuu KoMoHenTalnteract, KOTOpble MOXHO
ucnojb3oBaTh B API Interact, 4ToObI yCOBEPIIEHCTBOBATH B3aNMO/ICHCTBIE, B TOM YHCIIE,
UHTEJUJIEKTYaJIbHbIe CETMEHTBI, HAYaJIbHbIE U KOHEUHBIE JAaThl KAMIIAHUU, IPEJIOKEHUS U
UHTEPAKTUBHBIE IOTOKOBbIE IUATPAMMBI.

B cpene Bemosaenust API Interact 3anmpammmBaet nHGOPMAIWIO U3 MHTEPAKTHBHBIX
MMOTOKOBBIX THATPAMM H IPABILI IPOIe1yp, ogHako APl sanpammuBaeT nHGOpMAaNnTo
onocpenoBano. Hanpumep, APl Huxkorsia He BbI3bIBAET MHTEPAKTUBHYIO IOTOKOBYIO
muarpammy. OnHako nveHHO API BBI3bIBaeT coOBITHE ¢ TpeOOBaHMEM TIepecerMEHTAINH,
KOTOpasl BCS 3aIlyCKAaeTCsl U3 MHTEPAKTUBHBIX IOTOKOBBIX IUATPAMM, CBSI3AHHBIX C
MHTEPAKTUBHBIM KaHAJIOM. AHAJIOTUIHO 3TOMY, koraa API 3amparmBaeT npeyioxxeHns ¢
ucnoJib3oBanueM Merosaa get0ffers, samyckaeTcs nocienoBaTeIbHOCTh COOBITHIA,
BKJIIOYAIOIIAs B ce0s1 CCBHIJIKU HA MpaBUjia MPOLEayp.

API Interact ccplmaeTcst Ha CJICAYIOIIUE 3JIEMEHTHI KoMroHeHTa Campaign:
e ID aynuropuun

* VpoBeHb ayIUTOPUU

* Ilonb3oBartesbekue aTpUOYThI MPEAIOKEHUIMA

* Kop npensioxenust

*  OnucaHue NpeIoKeHUs

e JlaTta BCTYIJIEHUS NPEJIOKEHUS B CUITY

* Jlata oKOHUAHMS ACHCTBUS MPEIJIOKEHUS

* VM npeioxxeHust

* Kona npouenypsl npeioxxeHus

ITockoabKy 9TH 3JI€MEHThI HCHOJIL3YIOTCS COBMECTHO BO BCeil cpejie pa3paboTKu, Bbl
JIOJDKHBI ONPEACIUTh CTAHAAPTHI IS TUX 3JIEMEHTOB B Balllell opraHu3anuu. Yactb
rHpOpPMAIII HEOOXOIMMO 3a/1aBaTh, YTOOBI IPaBIIbHO BhI3bIBaThH API Interact(rampumep,
ID aynmutopun), a Ipyryro 4acTb HHPOPMAIIMH HAJIO 3aNpaIlINBaTh C UCIOJIb3oBaHeM API,
HAIpUMep, aTPUOYTHI MPEAI0KECHUI.

MOHO TakXe CIeJIaTh CChIIKY Ha OIEHKY Ipe/JiokeHus ¢ ucnojb3oBanuemM API Interact. B
o011eM cityyae, 3ToO MapKeTHHIOBasl OIIEHKA, Ha3HAYeHHAas Ha BKJIAJKE CTPATErUU
B3aUMOJEHCTBUS. DTa OlIEHKA MOJAXOUT TOJILKO JJIs1 KOMIIOHeHTa Interact, a He AJ1s1 Beeid
cpenbl Campaign. MOXHO U3MEHHUTH HJTH NIEPEOTIPEICTINTh MAPKETUHT OBYEO OIIEHKY Ha
BKJIAJIKE CTPATEr MK B3auMO/IeiicTBuUs. JlonoHnTebHYI0 nHpopManuio o6 API Interact
CMOTpuUTE B MyOIMKay Interact: PyKogoagcT60 aqMuHUCTpaTopd.

Cpena BbinonHeHun Interact

B crienyromem paszjesie npeacTaBieH KpaTKuit 0030p TOTO, YTO MPOUCXOANUT HA CEpBEpe
cpe/bl BHINIOJIHEHUS TP B3aMMO/IEHCTBUY.

ITpu 3amycke ceanca cpebl BLIIOJIHEHUS, TO €CTh, KOTJ1a OCETUTENIb UHUIUUPYET KOHTAKT,
API Interact vanIIIEIpyYeT StartSession. DTOT BEI30B MOXKET COCTOSITh U3 CIICAYFOIINX
1aTOB:

1. Co3zpaiite ceaHc cpe/ibl BBIIIOJHEHUSI.

CeaHc cpeibl BBIIIOJHEHHS - 9TO 3K3eMIUISIP HA CEPBEPE CPeIbl BBIOJIHEHMS, KOTOPBIN
COZICPKUT BCE TAHHBIE, CBSI3aHHBIE C ToceTuTesIeM. OH BKJIFOYAET B ceOsl BCE M3BECTHBIE
JIaHHbIE MPOQUIIS U Pe3yJIbTATHI BCeX TPeOOBAHUN JJIs1 CPe/Ibl BHIOJHEHUSI, TAKUX KaK
YJICHCTBO B CETMEHTE UJIM CIIUCOK MPEJIOKEHUI.

2. 3arpy3uTe JaHHBIE TPOQUIIS MOCETUTENS B CEAHC CPE/TbI BBIMOJTHEHMS.
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3. 3aHyCTI/ITe BCC MHTCPAKTUBHBIC IOTOKOBBIC TUATrPaMMBbl, CBA3aAHHBIC C THTCPAKTUBHBIM
KaHaJIOM, U ITIOMCECTUTE JAHHBIC IIOCCTUTEIIA B CCTMCHTBI.

Kak TosbKk0 moceTuTe b HaYHET B3aUMO/ICHCTBHE ¢ TOYKOU B3aumoeiicteus, API Interact
CMOJET BBIOJIHUTH HECKOJILKO AEUCTBUIA, B TOM YUCJIe MHUIMAINIO COOBITHIA, 3aIpocC
rHbOpMaIK 0 Tpoduie ¥ M3MEHEHUE YPOBHS ayIUTOPUHU ToceTuTess1. Koraa moceturesb
JIOCTUTHET TOYKHM B3auMmoeiictBus, API Interact cMosxeT 3anpocuTh OJIMH UJIM HECKOJIBKO
MPEeJIJIOKEHUHN UM MHUITUUPOBATH coObITHE. KOoT/1a moceTuTe b MOKMHET TOUYKY
B3aMMOJICHCTBUS, BBII/IS N3 CUCTEMBI, TOBECHUB TeJIe(hOHHYIO TPYOKY MJIM UCUEPIIaB BPEMSI
OXUJIaHMS, CEPBEP CPe/Ibl BBIITOJIHEHUS 3aBEPIIUT CEAHC CPE/Ibl BHIMOJIHEHUS.

D70 6a30BHIi 0030p. CylIeCcTBYeT MHOTO HEOOS3aTeIbHBIX (DYHKIIHI, KOTOPHIE MOKHO
BKJIFOYMTDH U KOTOPBIE O3BOJIAT MOBJIMSITH HA PEKOMEH/IAIMIO MTPEJIOKEHHU s, HAIPUMED, Ha
MOJyJIb 00yuenus. boiee moapoOHbIe cBeieHnsl 00 3TUX JONOJHUTEILHBIX QYHKIMSIX
cMOTpHTE B yOsmkanmu Interact: Pykosoacreo aamunuctparopa.

PaboTa c MHTepPaKTUBHbIMU KaHalamMu

24

VHTepakTUBHBII KaHAT - 9TO IPEACTABIICHNE TOYKH B3aNMOICHCTBHS, OOPAIICHHO K
KJINEHTY, KOTOPOE UCIOIb3YETCs ISl KOOPAWHALIMY BCeX OOBEKTOB, TAHHBIX U PECYPCOB
CEPBEPOB, 3aHSITHIX B UHTEPAKTUBHOM MapKETHHTE.

B o611iem cityuae co3aliTe MHTEPAKTUBHBIN KaHAJ JJI51 KaXKI0H TOUKM B3aUMOJICHCTBUS,
KOTOPYIO BBl UHTErpupyeTe ¢ koMmrnonenToM Interact. Hanpumep, eciiu ectb BeO-caliT u
LHEeHTp oOpallleHui, KOTOpble HAJI0 MHTErpUpOBaTh ¢ KOMIIOHEHTOM Interact, co3gaiite aBa
MHTEPAKTUBHBIX KaHaJa: IO OJJHOMY JJIsl KaXKA0T0 THUIIA TOYKU B3auMoaencTsus. OnHaxo,
BaM TaKXe MOXET MMOHAJOOUTHCS CO3AaTh Pa3Hble HHTEPAKTUBHBIC KAHAJIBI, YTOOBI
NPEeACTaBUTh TOUKM B3aMMOJIEHCTBUSI OAHOrO U TOro xe Tuna. Hanmpumep, ecim y Bac ecTb
pa3Hble BeO-CalThI 151 pa3HBIX Ha3BAHUIA Balllell KOMIAHUH, CO3/IaliTe MHTEPAK TUBHBII
KaHaJI 1J1s1 KaK10TO Ha3BaHUSI KOMITAHUM, J1aK€ €CJIM BCE CANThI PACIIOJIOKEHBI HA XOCTE
OJJHOT'O U TOI'O € CepBepa.

VHTepakTUBHBIC KaHAJIBI HAXOSTCS TaM, TI¢ Bbl OPraHU3yeTe U KOHPUTypupyeTe
HECKOJIbKO KOMITIOHEHTOB KOH(DUTYpaIiy B3aUMOJICUCTBUS, BKJTFOYasl TOUKH, 30HBI,
COOBITHUS U KATETOPUH B3aUMOJICHCTBUS. VIHTepaK TUBHBIN KaHA TAK)KE HAXOIUTCS TaM,
re BBl 0TOOpakaeTe TAOJINIBI MPOQIIIS U BHEPSETE IPOIECCH M CTPATET A
B3aMMO/ICHCTBHS HAa CEPBEPax CPe/Ibl BHIIOJIHEHUS. JI7151 yIOOCTBA BB TaKXKe MOXKETE HANTH
CCBUJIKM Ha IPYTHe KOMIOHEHTHI KOHPHUTYypallui B3anMO/IeHCTBHS (MHTEPAKTHBHBIE
MOTOKOBBIE IMATPAMMBI M ITPABHJIA MIPOTIETYP) HA BKJIAIKE CBOTHON MHPOpMAIH 00
MHTEPAKTUBHOM KaHAaJIe.

VHTepakTHUBHBIC KaHAIIBI SBJISFOTCS] OJTHUM U3 TPEX 3JICMCHTOB KOH(PUTYpaIuu
koMmroHeHTa Interact B Campaign, KOTOpbIE HEIOCPEICTBEHHO B3aNMOACUCTBYOT ¢ API
Interact. Heo0xo1mMo UCIIOIb30BaTh TOYHOE MMSI HHTEPAKTHBHOTO KaHajIa Mpu
ncroJib3oBaHum Metona startSession B API. Peructp cuMBOJIOB B 3TOM UMEHU HE
YUUTBIBACTCS.

MOXHO IMETh CTOJIbKO MHTEPAKTHUBHBIX KaHAJIOB, CKOJILKO TpeOyeTcs A1 Baleit
opranuzanuu. PazHple KaMIaHUM MOTYT CChIJIATHCS HA OJHY U TY K€ BKJIAJKy CTpAaTerun
B3aMMOJICHCTBUS OJJHOTO U TOTO e UHTEPAKTUBHOTO KaHasia. Hampumep, eciu y Bac oHa
KaMIOaHUs JIJI1 HOBBIX MOOUJIbHBIX TeJIe(hOHOB U Jpyrasi KaMIaHUs JJIsl HOBBIX TapU(HBIX
IJIAHOB, Y KX/I0W KaMIIAHUU MOKET OBITh BKJIAJKa CTPATETUU B3AaUMO/IEHCTBUS IS
MHTEPAaKTUBHOTO KaHaJa BeO-caiiTa. Y OqHON U TOH ke KaMIIAHUM MOXKET OBITh HECKOJIBKO
MHTEPAKTUBHBIX BKJIAJIOK CTPATETUH, KaX/Ias U3 KOTOPBIX Oy/IET MIMETh CChLIKY Ha CBOA
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MHTEPAKTUBHBIN KaHAJ. [103TOMY Yy KaMIIAaHUN HOBBIX MOOWJILHBIX TeJIe(hOHOB MOXKET OBITH
BKJIAJIKA CTPATErMH B3aUMOJCHCTBUS A BeO-caliTa 1 BKJIAKa CTPATeT Ul
B3aUMO/ICHCTBHUS JIJIS IEHTpa oOpalleHuit.

MakcumanbHoOe unucno npeacTaBNeHUN NpeanoXeHna

IMTapameTp MakcumaibHOe YHCJIO NpeICTABJICHHI MPe/1JI0KeHNsI 32 0/THO NocelleHne
OTIpe/IeNIeT, CKOJIBKO pa3 TOUKa B3aWMOICHCTBHS MOXKET MOKA3aTh OJHO IMPEAI0KCHUE
OHOMY TIOCETHUTEJIFO 32 OJIMH CEaHC CPEIBI BHITOJIHEHHS. DTO YHCIIO OTCIICKUBACTCS
YHCIIOM pa3, KOTJa MPeIoKeHIe OBIIIO 3aMICAHO KaK KOHTAKT, a He YUCJIOM pa3, Koraa
Cpcaa BBIITOJIHECHUSA PEKOMEHAYET ITPEIAJIOKCHUE. Ecim BbI HUKOI'Ja HE 3aIIUChIBACTEC
KOHTAKThI PEIJIOKEHHUSI, TO CPe/la BHIMOJTHEHUS COUTET, UYTO MPEAJI0KeHNEe HE ObLIIO
IIPEICTABJICHO, ¥ IO3TOMY IIPOJIOJDKUT PEKOMEHI0BAThH MIPEIJIOKEHUE. TaXKe eCIIU ObLT
MIPEBBIIIEH MAKCUMYM.

Cpe)la BBIIIOJIHEHU S TAKXKE HEC paCCMATPUBACT CTPOKH 110 YMOJTYAHUIO B KA4Y€CTBE
Hpe,ZlJ'IO)KeHI/Iﬁ IIPH BBIYUCIICHUN 3HAYCHUA MakcumaJjibHOe YHCJI0 npencmnﬂeﬂnﬁ
MNpeaj0oKeHus 3a 0/IHO MOCCIICHUE. Hal’[pI/IMep, Y BCEX TOYCK B3aPIMO,Z[€I>iCTBHS[ €CTh O1HA U
Ta XK€ CTPOKA IO YMOJIMaAHUIO, NPEACTABJIAOIIAA OJHO U TO K€ NPEATIOXKCHUEC 10
YMOJYaHUIO, 4 B CETHU YTO-TO NPOU3OIIIIO, U3-3a Y€TO TOYKa BSaHMOHeﬁCTBHH HE MOXET
MOJIyYUTh JOCTYII K CEPBEPY CPe/ibl BbINIOJIHEHUA. B 3TOM cityyae Touka B3auMOIeUCTBUS
MOKaXeT CTPOKY [0 YMOJIYAHUIO JUUISI TOUYEK B3aUMOJIEHCTBUSA. XOTs TOUKA
B3aMMO/JICHCTBYS IPEACTABIISIET OJHO M TO XK€ IPEJIOKEHIE HECKOJIbKO pa3, 3TO He
yuuThIBaeTcs 11l napamMerpa CKoJIbKO pa3 (MAKCUMAJIbHO) CJie/yeT MpeJICTABHTD J11000e
NpeAJIo/KeHUe B X0/1€e OAHOI0 OCEeIeHHUS.

Co3naHue MHTePaKTUBHOIo KaHana

Vcnop3yiiTe MHTEPAKTUBHBIN KaHAJ 711 KOOPANHAIINN BCEX OOBEKTOB, JAHHBIX I
PECYPCOB CEpPBEPOB, 3aHITHIX B MHTEPAKTUBHOM MapKETHHTE.

1. BuiOepute Kamnanusi > VIHTepaKkTHBHbIE KAHAJIBI.
OTkpoeTcst cTpaHuna Bce nHTepaKTUBHBIE KAHAJIBI.

2. Mlenkaute o 3Hauky /l06aBHTHL HHTEPAKTHBHBIA KaHAJ Ha cTpaHuIe Bee
WHTCPAKTUBHBIC KaHAJIbI.

OTtxkpoetcs crpanuna J1o0aBUTh/M3MEHUTD NHTCPAKTUBHBIN KaHAIT.

3. BBeauTe uMs 1 onMcaHUE UHTEPAKTUBHOrO kKaHasa B noJist Ums u Onucanune. Vims u
ONMCaHNe, KOTOPBIE BBI 3]IECh BBEJIETE - 9TO ClIpaBoYHast HH(GOpPMAIWs, ¥ OHA
[TOKa3bIBAETCS B OKHAX M OTYETAaX.

4. Boibepute 3HaueHue B noJjie [lomTHka 6e30MaCHOCTH 151 UHTEPAKTUBHOTO KaHaJIA.
Ecyu BbI He co3/1a)11 HUKAKUX NMOJIMTUK O€30MacCHOCTH, OyJeT aBTOMAaTHYECKU BbIOpaHa
rjao0aibHas HOJIUTUKA OE30IACHOCTH, U Bbl HE CMOXETE €€ U3MEHUTb.

5. Bribepute B ciucke I'pynmbl cepBepoB cpe/ibl BbINOJIHEHHS TPYIIBI CEPBEPOB, KOTOPHIE
BBI XOTUTE CBA3AThH C 3TUM HHTEPAKTUBHBIM KaHAJIOM.

MOHO BBIOpAThH HECKOJILKO I'PYIII CEPBEPOB, MIEJIKAS 110 JIEMEHTAM MBIIILIO IPH
Haxartoit kiasuie Shift nwou Ctrl.

6. BrIOepuTe mpoU3BOACTBEHHBIN cepBep U3 ciucka [Ipon3BoacTBeHHbIE IPYNIBI CEPBEPOB
cpe/Ibl BHINOTHEHHS].

7. Beenute 3HaueHHE B 1oJie CKOJIbKO pas (MaKCHMaJIbHO) cjIeayeT npeJcTaBuTh J060e
MpeaJIOKEHNE B X0/1¢ OJHOI0 MOCCIICHUA.

8. Haxwmute CoXpaHUTh H3MEHEHHSI.

OTxpoeTcs BKJIaJKa CBOIHOM nHpopMaIyn 06 UHTEPAaKTUBHOM KaHaJle 1JI1 HOBOTO
MHTEPAKTUBHOI'O KaHaJa.
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YUToObI N3MEHUTH MHTEPAKTUBHBIN KaHAJI, IIEJIKHUTE 110 3HaYKy VI3MeHHTh CBOJIKY Ha
BkyIanke CBonHas nHGopMaIys 00 HHTEPAaKTUBHOM KaHAJIE.

HpI/IMe‘laHl/leZ N3menuthb IMOJIMTUKY 0e30IMacHOCTH IOCJIE CO3aHUA UHTCPAKTUBHOT O
KaHaJia HCJIb34.

YUTOOBI y1aIMTh NHTEPAKTUBHBIN KaHAJI, BRIOCPUTE MEPEKITFOYATEIh PSIIOM C
MHTEPAaKTUBHBIM KaHAJIOM Ha BKJIaJKe Bce MHTepaKTHBHBIC KaHAIIBI M IIEJIKHATE 110 3HAYKY
YV namuts BeiOpanHoe. [1pn yaajieHNN HHTEPAKTUBHOTO KaHAJIA BBl yAJIIETE BCE CBSI3AHHBIC
C HIM TOYKH B3aWMOJICHCTBHS U COOBITHS. BO3MOXHOCTH yIajIeHIsI HHTEPAKTUBHOTO
KaHaJia 3aBUCUT OT €r0 COCTOSTHUS BHEPEHUS.

OTobpareHue Tabnuu

OTobpakeHue TabJIMIL - 3TO MPOIIECC, MO3BOJISIONIUN CAeIATh TaOIUIBI BHEIITHETO
MOKYyNaTe s HJIM CUCTEMHbIE TaOJMIBI JocTymHBIMU B Campaign.

OTtobpakeHne TaOJUIIBI - 3TO MeTaIaHHbIE, UCITOJIb3yeMble, YTOOBI 3a1aTh 0a3y,
U3MepeHne Uin ooIyro Tabymiry. OHO collepkuT HHQOpMaInio 00 NCTOYHUKE JAHHBIX,
UM u paCHOJ’IO)KeHPIC Ta6.]'II/II_IBI, I10JId Ta6.HI/H_IBI, ypOBHI/I ayI[I/ITOpI/H/I U JAaHHBIC.
OtobpaxkeHus TabIMII MOXXHO COXPAHATH JJIS1 MOCIIEAYIOIIEro UCIOIb30BAHUS B KATAJIOTaX
TabJInII.

Kak 0T06paSMTb Ta6m4uy npoduna AnAa UHTEePaKTUBHOrO KaHana
Jits oToOpaxeHns TaOJIUIBI PO U1 MHTEPAKTHBHOTO KaHAJId UCIIOJIBE3YITE BKIAIKY
Caoanas nHdopManus MTHTEPAKTHBHOTO KaHAJA.

ITpex e ueM BB CMOXeTe 0TOOpaXaTh KaKnue-Jn00 TaOJMIbI U3MEPEHUHt, BbI TOTHKHBI
0TOOpa3uTh TAOIUIY MPODUIIS.

1. IleskHUTE O HE OTOOPAKEHO [IJIs1 YPOBHS AyIUTOPUH, JJIsI KOTOPOTO BbI XOTHUTE
0TOOpa3uTh JaHHbIe, Mo Tabmieir OToOpakeHHBIN MPopUIL Ha BKyIaake CBOaHAS
nHdopMAaNUs 06 HHTEPAKTHBHOM KaHaJIe /1JIsl AHTCPAKTUBHOTO KaHaJIa.

Ortkpoetcst Mactep OTOOpa3uTh TAOHILI TPODUIIS ATl YPOBHS ayIUTOPHH.

2. 3anosHuTe 1m0 B MacTtepe OTOOPa3suTh TadJMIbI TPOGUIIS ISl YPOBHS Ay TUTOPHH.

Korma mactep OT0o6pa3uTh TabMIBI IPOGUIIs U1 YPOBHS ayIUTOPUHU IPOBEPSIET
OTO6pa)KCHI/I€ Ta6J’II/H_[, OH CCBhIJIA€TCA HAa UCTOYHHUK JAaHHBbIX, SaHaHHbeI C UCIIOJIb30BaHUEM
coiictBa Campaign > partitions > partitionVN > Interact > flowchart >
datasource. Bee HMHTCPAKTUBHBIC KaHAJIbI JJOJDKHBI CChIJIATHCS HAa OUH U TOT XK€ UCTOYHUK
JAHHBbIX. DTOT UCTOYHUK JAHHBIX NPEAHA3HAYCH TOJIBKO JIJId TECT-3aITyCKOB.

UTOoO6BI H3MEHUTH OTOOPakeHNE TAOJIUIBI MTPOQUIIS, IIEJTKHITE IO UMEHI 0TOOpakeHHON
TaOJIMIBI TPO(UIIS U 3aMOJHUTE 101 B MacTepe OTOOpasuTh TabJIUIbI TPOGIIIS AJIs
YPOBHS Ay IUTOPUU.

Kak 0T06p33MTb Tabnuubl M3MepeHUn ANnA UHTePaKTUBHOIoO
KaHana

J71st oTobpaxeHust TaOIMI U3MEPEHUH 7151 THTEPAKTUBHOT'O KAHAJIA NCIIOJIb3YHTe BKIIAAKY
ConHast nHopMAanHs MHTEPAKTUBHOI'O KaHAJIA.

Hpexc[[e YEM Bbl CMOXKCTC OTO6pa3I/ITb Ta6J'II/IIII)I H3MepeHI/Iﬁ, Bbl JTOJIKHBI OTO6pa3I/ITb
Ta6J'II/IIIbI HpO(bI/IJ'IH JJIs1 UHTCPAKTUBHOI'O KaHaJia.

Mactep OTo6pa3uTh TabMIBI TPODUIIS 115l YPOBHS AYAMTOPHH CCIIIACTCS HA UCTOYHUK
JIAaHHBIX, 3aJIaHHBIA C MCIOJIb30BaHWEM cBoiicTBa Campaign > partitions > partitionV
> Interact > flowchart > datasource.
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Bce WHTCPAKTUBHBIC KaHAJIbI TOJDKHBI CCBJIATHCA HA OAWH U TOT K€ UCTOYHUK TaAHHBIX.

1. IeskHUATE IO UMEHM TAOMIBI MpoduiIs oA Tabsmieir OTodpaskeHHbIi NpoduIb Ha
BKJIAJIKE CBOJIKH JJIs1 HHTEPAKTUBHOTO KaHAJIA.

Otkpoercst Mmactep OTOOPa3UTh TAOJMIBLI TPOGUIIS A1 YPOBHS Ay IUTOPHH.
Bribepute OT0Opa3nTHL HOBYIO TA0IMIY H3MEPEHHSI.

3anosiHuTe NoJisg B Mactepe OTodpa3uts Taduubl npoduist /1715 YPOBHS ay/THTOPHM.

MacTtep 0T06paSMTb Tabnuubl npodunen AnAa ypoBHA ayautTopumn
Ucnomnb3yiite Mactep OTOOpa3uTh TaOIMIBLI MPOQUIIL 1715 YPOBHS Ay AUTOPHH, YTOOBI
0TOOpa3uTh TAOMIBI TPODUIIL U U3MEPEHHUS JJII HHTEPAKTUBHOTO KaHaJIa.

B nepBom oxHe Mactepa OToOpa3uTh TabJMIBI TpOohUiIei I yPOBHS Ay IMTOPUA OyAeT
MMOKa3aH CHUCOK TaOJIIl, KOTOPbIE MOXXHO OTOOPA3HTh, UJIM OTOOpakeHHe KOTOPHIX HAJIO
AHHYJIMPOBATh.

* Utob6b! 0TOOPa3uTh TAOJIUIY U3MEPEHU, 00beAMHEHHYIO ¢ Tabuelt npodus,
HaxMuTe Ha OTOOpa3HTh HOBYIO Tab mIy u3Mepennii. OToOPa3UTh TAOIUIBI H3MEPEHUI
MOXHO TOJIBKO II0CJIE TOTO, KAK BBl 33/1aJ11 Ta0JIMILy TPOQUIIS 111 YPOBHS ayAUTOPHU.

* Uro0bl U3BMEHUTH OTOOpaKeHe TabMIIbI, BEIOEpUTE TAOIUIy, KOTOPYIO HYKHO
U3MEHUTD, U HAXMUTe HAa VI3MeHHTb 0TOOpazkeHue.

* Uro0Bl aHHYJIMPOBATH OTOOpaKeHNe TAOMIIBI, BEIOEpUTE TAOJUITy, OTOOpaKEeHHE
KOTOPO# HA/I0 OTMCHUTD, U HAKMUTE HA AHHYJIMPOBATH 0TOOPaKEHHE.

Tabnuua 4. Boibepute 1abnuiy And 0TOOParKeHus

TToge Onucanue
Beibepute Tadbmy st DTO CIKMCOK BCeX TaOJIMIl B HCTOYHUKE JAHHBIX, 3aJaHHBIX C
oTOoOpaxeHus WCIIOJIb30BaHUEM CcBoWicTBa KamnaHus > pasgens > paspenh >

B3auMopelicTBOBaTh > MOTOKOBAas Auarpamma > dataSource.

[Tpu otobpaskennn Tadymibl poduis HEOOXOAMMO BEIOPATh
TabJMIly, B KOTOPOit coaepxutcs ID aynuropun, 3a1aHHbIN B
kateropun Kamnanws > paspens > paspenh >
Audiencelevels. Kaxnslii crosben ID aymutopun oTodpaxkaet
UM OTOOPaXSHUS JJIs1 IMCHHU.

3arpy3uTh 3TH JaHHbIC B BriGepute 3TOT nepexirovaTesib, YTOOb! 3arpy3UTh 3aMUCh,
HaMsITH, KOTJa HAYHETCS CEAHC | CBSI3AHHYIO C YWICHOM ayJAUTOPHU, B CEAHC CPEbl BHIIOJHEHUS
MOCEIIeHNUS pu 3aimycke ceanca. [1pu BeIGOpe 3T0i (yHKIHHN 17151 BCeX

TabJIMI U3MEPeHUil B MHTEPaKTHBHOM KaHaJle BCe ollepalum
4TeHHSI O0a3bl TaHHBIX OYAYT MPOUCXOIUTH ISl BLIOPAHHOTO
YPOBHS ayAUTOPHUH B Havyajle ceaHca Cpe/ibl BHITOJIHEHHS. DTO
MOJXKET TOBBICUTH 00111YI0 3P PEeKTUBHOCTH CeaHCa CPe/Ibl
BBIINIOJIHCHUA 34 CUCT BJIMSIHHUS HA 3(1)(1)CKTI/IBHOCT]3 YTCHUS 6a31;1
JTAHHBIX B HayaJjle CeaHca Cpe/ibl BBITIOJHEHMSI, IIO3TOMY BCE
MOCJIE/TyFOIIIE 3AIIPOCHI TAHHBIX B TEUCHUE CEAHCA CPE/IbI
BBINOJIHEHHUS Oy Iy T IPOXOIUTH ObIcTpee. MOXKHO mepe3arpy3uThb
JaHHbIe U3 TabJIMIL ¢ UcoJib3oBanueM MeToaa setAudience.
Ipu 3arpy3ke BCex MAHHBIX B MAMSITH METOJ{ MOXKET MOBBICUTH
MPOU3BOIUTEILHOCTD, HO IPU 3TOM OH TAK)Ke MOBBIIIAET
Tpe6OBaHI/l${ K MaMsTU 1JI1 CUCTEMBI.

I'naBa 2. Cpena pa3paboTku 27



Tabnuua 4. Beibepute Tabnuuy ana oTobpaxkeHusa (MPoAOIKEHe)

IMone Onncanue

Nms Tabmmus: IBM Wms Tabuiel B TOM BUJC, B KAKOM OHO HMOSIBJISICTCS HA
WHTEPAKTUBHBIX AUarpaMmax. MOXHO UBMEHUTH TO, KAK UMsI
Tab MBI Oy/IeT NOKa3aHO HA UHTEPAKTUBHBIX IIOTOKOBBIX
JarpaMMmax, 4Toobl 00JIerYUTh pa3padoTINKaM MOTOKOBBIX
JiMarpaMM BbIOOD MPaBUJILHBIX Ta0smil. Ms He MOXET ObITh
MYCTBIM, JI0JDKHO HAYMHATBLCS ¢ OYKBBI U MOXKET COJIEPKATh
TOJIbKO aJI(haBUTHO-IIU(PPOBBIE CAMBOJIBI 1 CHMBOJIBI
noauepkuBanus. Mims tabmuusl IBM Takxke 1070KHO OBITD
YHUKAJIbHBIM B OTOOpaKE€HUN TAOJIUIIbI IO OTHOIICHUIO K
YPOBHIO ayIUTOPUU U UHTEPAKTUBHOMY KaHAJTy.

CBeneHus 0 Tabmie B nmoJsie CBe/ieHust 0 Ta0JMIe TOKa3aHO UMSI [10JIsI B TOM BUJIC, B
KaKOM OHO MOKa3aHO B PeaJIbHOM HCTOYHUKE JaHHBIX, VIMs moJist
IBM B ToM BHjE, B KAKOM OHO OKA3aHO B HHTEPAKTUBHBIX
MOTOKOBBIX Auarpammax, THIl TT0JIs 1 TO, SIBJISETCS JIK 9TO MOJIE
noJsiem Kirou ayuropun.

ITpu oToOpaxkeHnn TaOMIBI TPOPUIIS OOJIbIIAS YACTh ITOM
TabsmIbl BeIKJIIOUeHA. [1oJ1s1, cooTBeTcTBY!IOMIME TTOJIsIM [D
aynuTopuu, uMeroT BelOpanubiil Kinrou ay muropun. MoxHO
3a7aTh 3HaueHHs [1o yMoI4aHuIO 17151 KaK0TO MOJISL.

ITpu oTobpaskennu Tadbmipl u3MepeHuii croder Kirou
ayaMTOpUHU BKJIIOUeH. BbiOepuTe nepexsrouaresib Kirou
ay/IMTOPHH J1JI51 T10JIeH, HA OCHOBE KOTOPBIX HY>KHO OOBEIMHUTD
TabsmIy 3MepeHuii ¢ 6a30Boit TabmIeit.

ITpu oTobpakennn TabJmMILI poduis HaxmuTe HAa [TpoBepuTH 0TOOpAaKEHHE.

ITpu oToOpaskeHUN CCHIIIOYHOM TaO MBI HAXkMHUTe HA OTOOpa3uTh H3MepeHus B 6a3y.

Tabnmua 5. Otobpasuts nsmepenus B 6asy

Tloje Onucanue

Tabnuna uzmepenus cpsizana co | Beibepure Tadimily, ¢ KOTOpOi HY)KHO OObEAMHUTH TAHHYIO
cienyrouleil 6a3oBoit Tabmueit | TabJmIy U3MepeHUid.

CoOTBETCTBYIOLIEE T0JIE Bribepute noJis B 6a30Boii TabmIe, B KOTOPBIE OyIyT
6a30Boif TabIUIIBI 0TOOpaXKEHBbI NOJIS KoYl TaOIMIbl U3MEPEHUH.
Tumn 06beIuHEHNUS Bribepute, Kak Bl XOTUTE O0beAUHUTE TAOIHIBL. JJomycTMBbIe

BapHAHTBI BLIOOPA: ABTOMATHYECKH BbIOpaH, BuyTpennee
o0beauHenue 1 Buemnee o0LeuHeHne.

MpoBepuTb oTo6pareHne

ITpu npoBepke oToOpakeHUs B TaOJMIE Cpeia pa3pabOoTKU MPOBEPsIET BCE MHTEPAKTUBHBIE
HOTOKOBBIE TUATPAMMBI, KAMIIAHUU U KOHPHUTypalluy 00y4eHHs, CBI3aHHbBIC C TaHHBIM
MHTEPAKTUBHBIM KaHAJIOM, YTOOBI YOCTOBEPUTHCS B TOM, YTO U3MEHEHHS HE TOBPEAAT HU
O/IHO¥1 yacTy KoHpurypauuu B3aumoieicTus. Eciui, Hanpumep, yaaauTh noJe,
SBJISIFOLIEeCs] 00s3aTeIbHBIM B UHTEPAKTUBHOM NOTOKOBOH AUarpaMMe, To, Iepes] TeM, Kak
BHEIPUTD CPEy BBINOJIHEHUS, Cpela Pa3pabOTKU MOKAXKET CIICOK IOBPEXIEHHBIX
MMOTOKOBBIX THATPAMM, KOTOPBIE JOJDKHBI OBITh MOIU(DUIIIPOBAHEL.

IMpumeuanue: YToOBI MpOBEepUTH OTOOPaKEHME, Interact HCIIOIB3YET cepBep TeCT-3ammycKa
Interact. UtoO6w1 omust [TpoBepuTh CHHTAKCUC MOTJIa (PYHKIIMOHUPOBATH, CEPBEP CPEIbI

BBITIOJTHCHUSA TECT-3AITyCKa TOJDKCH pa6OTaTB.
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Ecimm BeI MeHsIeTe 0TOOpaskeHre TaOIUIIBI TPOMUIIA, & UM TAOIMIIBI UM UMEeHA TaOJIUI]
y)ke U3MeHEHBI, InteractaHHyIMpyeT 0TOOpaKeHNe BCeX TAOJIUI M3MEPEHUH, CBSI3aHHBIX C

Tabmueit npodus.

IMpumeuanue: HeoOxonumo HaxaTb Ha BbINOJHATHL JaHHOE H3MeHeHHe, YTOOBI 3aBEPILIUTH

oTtobpaxeHue TabJIMIIbI.

[pu 106aBICHUY UM U3MEHEHUU TAOJIUIIBI U3MEPEHU yOeIUTeCh, YTO ee CXeMa
COBITIAJIAET CO CXeMOU TaOJIMILI TPOPUIIS.

Bxnagka CesogHan VIHq)OpmaLWIFl 06 MHTepaKTUBHOM KaHane

DTOT paszfiesl COAEPKUT TaOJIMIly C ONUCAHUSIMU pa3/esioB Ha BKyagke CBoanas
nHopManus 00 HHTEPAKTHBHOM KaHaJIe.

Bkianka CBognasi unpopmainusi 060 HHTEPAKTHBHOM KaHAJIe COJCPXKUT JBa OCHOBHBIX
pazaena: Coanas unopManus 00 HHTEPAKTHBHOM KaHaJjie 1 CoCTosIHIE BHE/IPEHHs].

CsoaHasa nHpopmauma 06 UHTEPaKTMBHOM KaHane

Tabnnua 6. Onucanune pasaena CBoaHas nHPopmMaumna 06 UHTEPaKTUBHOM KaHase

3aro/10BoK

Onncanne

Onucanue

OnucaHye HHTEPAKTUBHOIO kKaHasia. Yem noapobHee onucanue, 4em
Jlerde OyJeT IpyrUM HOJIb30BATEIAM CPedbl pPa3padOTKU HOHSTh
[[eJTN JAHHOTO MHTEPAKTHBHOTO KaHaJA.

BbI MOXeTe U3MEHHUTH 3TO 3HAYCHUEC, IICJIKHYB I10 3HAYKY W3menutn
1 U3MCHUB OIMMCAHUEC B OTKPBIBIIEMCA AUAJIOTOBOM OKHE.

IMo/mTuka 6e30macHOCTH

[TosmuTuka 6630HaCHOCTI/I, NnpuMeHuMas K 1aHHOMY UHTEPAKTUBHOMY
KaHaJy. 9TO 3HAUYCHUE YKa3bIBACTCA ITPU CO3AaHUU UHTECPAKTUBHOI'O
kxanaya. I3MeHuTh IIOJIUTUKY 06e30macHOCTH JJI CYHIECTBYROLLIET O
UHTEPAKTUBHOI'O KaHaJIa HEJIb34.

I'pynnbi cepBepoB cpe/bl
BBINOJTHEHHSI

Crucok Irpynm ceEpBEPoOB CPEAbl BLIIIOJIHEHN A, JOCTYIIHBIX IJIs
JJAHHOI'O MHTECPAKTUBHOTO KaHaJia.

BeI MOXeTe HI3MEHUTH 3TO 3HAYCHHE, IEJIKHYB 110 3HauKy VI3MeHnTH
¥ U3MEHUB I'PYIIIBI CEPBEPOB CPEbl BHIIOJHEHNUS B OTKPBIBILIEMCS
JI1aJIOTOBOM OKHE.

I'pynna cepepoB
NPOH3BO/ICTBEHHON cpe/Ibl
BbINOJIHEHUS

I'pynmna cepBepoB cpebl BHIIOJHEHNS, BEIOpAHHAS JIJIs ONIEpATHBHOM
TOYKH B3aUMOJICUCTBUS, C KOTOPOH B3aMMO/IEHCTBYET MOKYNATEb.

Bel MOXeTe U3MEHUTH 3TO 3HAYEHME, HICJIKHYB 110 3HauKy Mi3MeHuTh
U U3MEHUB IIPOU3BOACTBEHHYIO I'PYIILY CEPBEPOB CPE/Ibl BHITOIHEHUS
B OTKPBIBILIEMCS JUAJIOTOBOM OKHE.

CkoJ1bK0 pa3 (MaKCHMAJILHO)
cJle/IyeT Npe/ICTABHTH J1I000€e
npe/IoKenHe B X0/e 0/THOro

nocereHunst

Llesoe umcIio, 3amaroiiee MakKCUMaJIbHOE YUCIIO HOKA30B
KOHKPETHOTO NPEJIOKEHUs B TEUEHUE OHOr0 rnocelenus. B cpeze
BBIIIOJIHEHUS 3TO YHCJIO UCIIOJIL3YETCSl BMECTE € PAaBUIIAMU
MIPOLIECCOB M MEXAHU3MOM OOYUEHHSI IPU BBIOOPE MPEJIOKEHHIA,
KOTOpbIE HaJ0 MOKa3aTh Ha 3KPaHe.

Bbr MOXeTe H3MEHHUTD 3TO 3HAYCHHUEC, IICJIKHYB 110 3HAYKY WN3menntb
1 U3MEHUB 3HAYCHHUE B OTKPBIBIIEMCSA AUAJIOTOBOM OKHE.
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Tabnuua 6. Onucanve pasaena CeoaHaa MHPopmaumnsa 06 MHTePaKTUBHOM

KaHane (npoAo/mKeHne)

3aro/i0BoK

Onncanune

Pesxum o0yuenus

Vka3bIBaeT, UCMOJIL3YET JIM HHTEPAKTUBHBIN KaHAJ rJ1I00aIbHYIO
MO/JIeJIb 00YUEHHU s, UCIIOJIL3YET JIU OH MAPKETUHT OBbIE OLIEHKHU
TOJILKO JIJTSL OTIPEJICJICHNUs Beca MPEIJIOKCHUIA, 1 UCTIOJIb3YEeTCS JIH
MOJIb30BATEJILCKAsI MOJIEJIb OOYUSHMSI, 3aJaHHAS B TUAJIOT OBBIX
okHax Co3/1aTh HHTEPAKTUBHBIH Kanay ui U3MeHuTh
HHTEPAKTUBHBII KaHAL

OTto0pazkennasi Tadmua
npoduist

Mwmst komnonenTa IBM u (pakTruueckoe uMst TaO MBI TPODUIIS IS
KaXXJO0r0 YPOBHS ayIUTOPUH, 3aJaHHOTO B KOMIoHeHTe Campaign.

Ecu BbI enie He 3a1a111 TaOJIMIy TpOoQHIIs, OSBUTCS He
0TOOpaKeHo.

VM Tabuis! WK napaMeTp He 0TOOPaskeH - 3TO CChLJIKA Ha MacTep
OT00pa3uTh TabIMIy IPOQGUIIS 1T YPOBHS Ay TUTOPHUH, B KOTOPOM
MOXHO OTOOPA3UTh TAOUILI TPO(UIST U U3MepeHuil 1Is
UHTEPAKTUBHOI'O KaHAJIA.

Yucao oTobpakeHHbIX Tad Ml TPpO(UIIs IPEACTABIICHO KaK YUCIIO
MOJIICPKUBACMBIX YPOBHEH ayTUTOPUH. Y BaC MOXKET OBITH OOJIBIIE
YpOBHE ayauTOpHH, 3aJaHHbIX B Campaign, 4eM 3TO HeOOXOIMMO
JUTSI TOYKH B3aUMO/ICHCTBHsI. BaM He Ha/10 3a/1aBaTh TaOIUIIbI
poduIst ISl BCeX ayAUTOPHIA; HYXKHO 3a1aTh 3TU TaOJIMIbI TOJIBKO
JUJTSL AYIUTOPHIA, UCIIOJIh3YEMBbIX JIJIs1 B3AMMO/ICUCTBUS B TOYKAX
B3aMMO/IEICTBYSL.

MoToKoBble AnarpaMmbl U cTpaTerum

B sTOM pasznesie nokasaHsl IOTOKOBBIE IUArPAMMBI U CTPATErUHU B3aUMOICHCTBUM,
KOTOpBIE ObLIIN 3aJaHbl U CBSI3aHBI C JAHHBIM HHTEPAKTUBHBIM KaHaJIOM. B aToM paznese
COZIEPKATCA CIIEYFOIINE OMIIMN:

Tabmuua 7. OnucaHne pa3zaena MnoToKOBbIX AnarpaMm 1 cTpateryi

3aroJioBok

Onncanue

Cpsi3aHHBIE IOTOKOBBIE AHarpaMmbl

CIHCcOK BceX MOTOKOBBIX AuarpaMm, CBsI3aHHBIX
C OTUM UHTECPAKTHUBHBIM KaHAJIOM.

Kaxmas comepixarasicss B CIIUCKe MOTOKOBASI
arpamma - 3TO CChLIKa, TO3BOJISIONIAS
OTKPBITh MOTOKOBYIO AT PAMMY, 4TOOBI
HPOCMOTPETH €€ WJIM U3MEHUTh HYXKHBIM BAM
obpazom.

Cas3annbie cTrpaTerun

Cnucok Beex CTpaTerPlﬁ, CBA3AHHBIX C OTUM
UHTEPAKTUBHBIM KaHAJIOM.

Kaxnas cogepxaniascs B ClIUCKe CTpaTerus -
9TO CCBIJIKA, MO3BOJISIOMIAS OTKPBITH CTPATET IO
B3aUMOEHCTBHUS, YTOOBI IPOCMOTPETH UJIH
U3MEHUTH NpaBUIa MPOLEIYP, a TAKKe
MOMETHTD UJIM AHHYJIMPOBATH IIOMETKY
CTpaTeruy B3auMOJACHCTBUN JJIs1 BHEJIPEHUS.

IIpocMoTp nepevHs NpaBH/I NpoLexyp

Ccblika, KOTOpasi HO3BOJISIET BbI3BATh OTYET
ITepeuens mpaBui mpoueaypsl KaHaIA, K
KOTOPOMY IIPUMEHEH (pUIbTP AJIS JAHHOTO
UHTEPAKTUBHOI'O KaHAJIA.
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Tabmmua 7. OnucarHne paszaena MnoToKOBbIX AnarpaMm 1 cTpaternii (IpoaomKeHne)

3aroJioBok

Onncanue

ITpocMoTp XpoHOJIOrHH BHEAPEHHsI

Ccplka, KOTOpasi HO3BOJISIET BBI3BATH OTYET
XpoHoJiorusi BHEAPEHUs! KaHala JJI1 JaHHOTO
MHTEPAKTUBHOTO KaHaJa. X POHOJIOTHIO
BHEJPEHNUS] THTEPAKTHBHOTO KaHAJIA TaKXe
MOXHO IIPOCMOTPETH B IPYroM popmaTte Ha ero
BKJIAJIKE BHEAPCHHUS.

N3menurtn CBOJKY

ITo3BostsieT BBI3BATH IUAJIOroBoe OKHO CBOIHAS
uH(pOpMaIus 1151 MHTEPAKTUBHOIO KaHAJIa, B
KOTOPOM MOYHO U3MEHUTH OOJIBIIYIO YaCTh
nH(GOPMALUY 711 ONMCAHHOTO BBIIIE pa3/iesa
CBOJHOI HH(pOPMAaNUN HHTEPAKTUBHOTO KaHAJIA.
DTO TO Xe caMoe, YTO HIEJIKHYTh 110 3HAUKY
W3menutsb B BepxHeit vacTu BkJaaku CBojka.

Pab6oTa ¢ 3oHamu

30HBI HO3BOJISIOT PA3AeIUTh TOYKH B3aUMOICHCTBUS IO 00IaCTSIM B TOUKE
B3auMOAeCTBUS. [1pu cO3IaHNN TPABUIT IPOLIEAYP BbI MOXETE CAEIaTh UX 0oJjiee
CrenuaIn3upOBAHHBIMY, TOOABJISIS 30HBI B IPABUJIA.

Hamnpumep, eciu Bbl pa3jienTe cBOi BeO-caiiT Ha pa3/iesibl 0 TUIAM MPOAYKTOB,
HAIpUMep, IJIAHBI BEI30BOB U TeJIeOHHBIC 3BOHKH IS TEJICKOMMYHHUKAIIMOHHON
KOMITAHUH, BBl CMOXETe OPraHU30BaATh TOYKH B3aMMOACHCTBUS B 30HBI, CBSI3aHHBIE C
THTIIOM TIPOAYKTOB. B mpaBmiax mporeayp Bl MOXKETe HA3HAYUTD JJIsI OJTHOTO W TOTO Ke
CerMEHTa pPa3HbIe MPEIJIOKEHNS B 3aBUCHMOCTH OT TOTO, KaKyIO 30HY IPOCMATPHBAECT
nmokynatesb. Hampumep, ecim moCeTHTeNb HAaXOAUTCS B 30HE TapH(HBIX IJIAHOB,
MOCETUTEJIb YBUAUT TOJILKO MPEIJIOKEHHS,CBSI3aHHbIE C HOBBIMU IJIAHAMHU Tapu(OB C
JIyYITIMH paciieHkaMu. Korja noceTutesb nepeiieT B 30Hy Tejae(OHOB B TOUKE
B3aUMO/ICHCTBUSI, BCE MPEJIOKEHUS OYIyT MOCBSIIEHBI HOBBIM COTOBBIM TeJie(hOHAM.

Bur moxeTe nepemMeniaTb TOUYKH B3aUMOJCHUCTBUS U3 OJIHOU 30HBI B APYI'YEO. Touxa
B3aUMOJICHUCTBUS MOXKET OBITH YJICHOM TOJIbKO OJTHOM 30HBI OJHOBPEMCHHO.

JlobaBneHune 30H B MHTEPaKTUBHbI KaHan

Korpga Bbl 3agaeTe TOUKM B3aUMOAEHCTBYS AJIs1 BALLIUX [IOCETUTEJIEH, Bbl MOXETE
JIOTIOJTHUTEJIHO CHEeUAJIN3UPOBATh 9TH TOYKH B3aUMO/ICHCTBHIA, 10OABUB UX B 30HBL. Y
KaK7I01 30HBI €CTh CBOI COOCTBEHHBIN HAOOP MPABHUII, KOTOPBIE OIMPEIEIISIIOT TO, KaK
IIpeJIOKeHUs Oy Iy T NpeACTaBJIeHbI oceTUTeIsIM. J1jIst 10OaBJIeHNs 30HBI UCNIOJIb3YiTe
3Hauok Jl00aBHTh 30HYy Ha BKJIaJke TOYKH B3aUMOAEHCTBUSl HHTEPAKTUBHOIO KaHAJA.

1. IlenxuHute mo 3Ha4Ky /[00aBUTH 30HY Ha BKJIajKke TOYKM B3aUMOIEHCTBHSI

MHTCPAKTUBHOI'O KaHaJia.

IlosBUTCS MUaIoroBoe OKHO HO6aBI/ITL/I/I3MCHI/ITb 30HY.

Beenute nums 30151 B noJie ms.

3. BeeauTte onucanue 30HBI B 1oJie OnucaHue.

Beenmennoe BaMu 37eCh onmcaHne MOSIBUTCS HA BKJIAJIKC Touxn B3aUMOJACUCTBUI J1J1s1
WHTCPAKTUBHOI'O KaHAJIA IIOCJIE COXPAHCHUSA 30HBI.

4. Heo0s3arenbHo: llenknure no cebuike JJonoHuTe bHble GYHKIMH, YTOOBI YBUJIETD
JIOTIOJTHUTEJIbHBIC TTaPaMETPBI, KOTOPBIE BBl MOXETE IIPUMEHHUTH K 30HE.

Eciu BBI BBI30BETE JONOJIHUTEILHBIE ¢)yHKL[I/II/I, Bbl CMOXKECTC 3a1aTh J1JIs1 30HBI,
KOTOPYIO BbI ,HO6aBJ'I$[eTe WJIM UBMCHSACTE, CIICAYIOIUEC NAaPpaAMETPhI:
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Pexxnv o0yuenns. B pa3aesre Pexum o0yveHnst 3a1aHbI IPaBUiId, B COOTBETCTBHU C
KOTOPBIMH O0y4IeHHE IPUMEHSETCS K CO31aBAEMO NN N3MEHIEMON BaMH 30HE.
MoHO BBIOPATH JIFOOOI U3 CIIEAYIONUX TAPAMETPOB:

* HacJse10BaTh 0T HHTEPAKTHBHOI'O KAHAJIA - 3TO IAPAMETP O YMOJIYaAHUIO, KOTOPbIN
yKa3bIBaeT MPOAYKTY Interact, 4TO CIeAyeT UCIOJIBL30BATh PEKIM OOYUCHHUS,
3aJIaHHBIA 17151 FHTEPAaKTUBHOTO KaHaJa.

* Vcnonb30BaTh TOJIBKO OLEHKH MAPKETEPOB - YKa3bIBaeT, uTo Interact OymeT
HCIIOJIb30BATH TOJBKO OLEHKM MapKeTePOB TSI B3BEIIMBAHUS MPEIJI0OKCHUI.

* Vcnonb30BaTh MOJIb30BATEIbCKHI PeKAM 00YUeHHs - YKA3bIBACT, UTO CIICAYCT
UCIOJIb30BAThH MOJIb30BATEILCKYIO MOJIEIIh O0YUCHUSsI, KOTOPbI MOXHO BBIOpAThH B
PACKPBIBAIOIIEMCSI CIIMCKE IO e¢ UMeHH. ECiiu Bbl He 33111 HUKAKHUX
MOJIb30BATEJILCKUX MOJIEJIeH 0OYUeHUSI [IJIs1 3TOT0 MHTEPAKTUBHOIO KaHAJIA, 9Ta
onmus OyaeT OJIEKJION U ee HeJIb3sl OyIeT BHIOPATh.

JIast rpynn npaBuJI B 3TOM 30He pa3pelMTh HeyHH(UIUPOBAHHbIE NPABU/IA 00yueHHUs
MyTeM - MO3BOJIIET 00pabOTATh CUTYAIIHFO, KOT/Aa CYIIECTBYEeT KOH(PIIMKT MEXTY TEM,
KaK MMPOM3BOINTCS COPTHPOBKA MPEIJIOKEHAN B CIICHAPUN CMEIIIAHHOTO O0yIeHMS,
HAIIpUMep, KOTJa HEKOTOPBIE MPEIIIOKEHNST PEKOMEHAYIOTCS UCTOYHUKAMH, B KOTOPBIX
BKJIFOUEHO OOYUCHHME, a IPYTHe MPEIIOKEHIS PEeKOMEHIYIOTCS HCTOYHUKAMHU, B
KOTOPBIX O6y‘{eHI/IC BBIKJIFOUCHO. HaHpI/IMCp, IMOCKOJIBKY KaX/J1as 30Ha U KaXXKJaas rpyIia
MPaBIJI O0YUYEHUS MOXKET 3aJ1aTh CBOE COOCTBEHHOE IPABUJIO OOYUEHUS U MPABUIIO,
3aJIaHHOE J1JIS1 TPYIIBI IPABUIT OOYUYEHU S, MOKET OTJIMYATHCS OT MPaBUJIA, 3a/JAHHOTO
JUUTSL 30HBI, MIPEICTABJICHHBIC 371eCh BAPUAHTHI MOTYT yKa3bIBaTh, Kak Interact Oymet
pasperaTth 3TOT KOH(JIUKT.

B Interact ecTh HECKOJIBKO Pa3HBIX YPOBHEMH, IPU KOTOPHIX OOyYEHHE MOKHO BKJIFOUYUTH
UJIM BBIKJIFOYHUTB: HA IJI00aJIbHOM YPOBHE IS KQXA0T0 NMHTEPAKTUBHOTO KaHAJIa, IS
KaXKJI0H IPpyNIIbl IPAaBUJI IPOLEAYp U 1JId Kaxkaoi 30Hbl. BapuanTsl B pazzaesne Jdas
rpynin OpaBuJI B 3TOi 30He Pa3pelinTh HeYHH(HIUPOBAHHBIE IPABH/IA 00y4YeHHS MyTeM
IPE/ICTABJICHBI CIISAYIOIINE CIOCOOBI pa3pelieHn st KOH(IIMKTA:

*  KoMmOunupoBannblii - Micnoib30BaTh pe:kuM 00y4eHHs! /151 3TOil 30HBI (110 YMOJTYAHHIO)
yKa3bIBAET, YTO MOCJIEAOBATEIbHOCTD IPEAJIOKEHUI BEIONpAETCsl CHavala Ha OCHOBE
HAUBBICIIEH OIIEHKU HE3aBUCUMO OT BCTPOEHHO! OLIEHKH O0Y4eHHUS.

° l'[puopuTmauml ﬂpe}].l'lO)KeHI/lﬁ, HE CBA3AHHBIX C oﬁyqeﬂneM - YKa3bIBa€T, YTO B
IIOCJIEA0OBATCIIbBHOCTHU l'lpCILHO)KCHI/Iﬁ CHavaJia BI)I6I/IpaI-OTC$[ MMPCAJIOKECHNU A, HE
CBsI3aHHBIC C o6yquHeM, TIOCJIC Y€ro uAyT NpPeAJIOKEHHU S Ha OCHOBE O6y‘IeHI/I$I.

* IlpuopuTH3anus npe/JI0KeHNii N0 00Y4eHHI0 YKa3bIBACT, YTO B IOCJIEIOBATEIILHOCTH
MPE/JIOKCHUIN CHAYaIa BRIOMPAOTCS IPEAJIOKEHUS 10 OOYUCHUIO, a MTOCIIC HUX UAYT
MPE/JIOKCHUSI, HE CBSI3aHHBIC C O0YYCHHUEM.

* TIpuopuTH3auus npeaioKeHuil, He CBA3AHHBIX ¢ o0y4enneM: /leaynimkanus - qaeT Te
e Pe3yJIbTATHL, 4TO 1 onurs [IpHopuTH3auus npe1io:xKeHuii, He CBA3aHHBIX €
o0y4eHHeM, HO IIPH 3TOM, €CJIM OJHO ¥ TO XK€ MPeJIOKEHNE TPEIOCTaBIISACTCS
UCTOYHUKAMHM OOy4YeHUs 1 6e3 00yUeHus, AyOJIUKATHI MPEIJIOKESHUN yIaIsTFOTCS.

e Tlpuoputuzauus npeasio:keHuii no ooyyennro: deaynimkanus - 1aet Te xe
pe3yJIbTaThl, 4TO U onuyst [IpHopuTH3anus npe11oKeHuii o 00y4eHHIo, HO TIPH 3TOM,
€CJIM OJTHO W TO JX€ MPEJIOKEHNE TPETOCTABIIIETCS ICTOYHUKAME 00yUeHHs 1 6e3
00yueHns, TyOIMKaThl HPEAJI0OKECHUHN yIAISIOTCA.

% cay4aiHbIX - 337]a€T BEPOSTHOCTD CIIYIaifHOM BEIOOPKH BO3BPAIIIAEMOTO
IPEJIOKEeHUS Oe3 yueTa OIEHOK.

5. Ienxuute no CoXpaHUTb U BEPHYTbCS, YTOOBI BEPHYTHCS HA BKJIAAKY TOYKM
B3anMo/IeiicTBus, Wi 10 COXPaHATH H T00ABHTH elnle, YTOOBI TPOIOJDKUATH TOOABIISATH
TOYKH B3aUMOJICHCTBUS.

YT100BI ©BMEHUTH UMSI WA ONMCAHNE 30HBI, IIEJIKHUTE 110 UMEHN 30HBI HA BKJIAJAKe TOYKH
B3aUMO/ICHCTBHUSI.
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UToOB! y1auTh 30HY, BEIOEPHUTE HEPEKIFOIATENb PSAIOM C 30HOH Ha BKJIaaAKe Toukn
B3aUMO/ICHCTBUA U IIEJIKHUTE 110 3HAYKY Y AAJUTh BbIOpanHoe. Ecim 30Ha ucmosb3yercs B
IpaBuUJIe NPOLEIYPHl, YIAJIUTE €€ HeJIb3sl.

I[OHyCTI/IM, YTO Yy BacC €CTb 30Ha C YCThIPbM4 I'DYIIIIaMU NPABUJL:

* V rpynmsl npasuit Groupl ecTb Moayib 00yuenus ¢ umenem LM 1. Moayas LM1
conepxut npeioxkenue offerl ¢ onenkoit 50% u npeoxkenue offer2 ¢ onenkoit 60%.

* 'V rpynmsl npaBuit Group2 HET MOZYJIS OOyUYCHUSI.
* I'pynna npasuit Group3 HacieayeTcs AJ1sl 30HBI.

* I'pymma npasus Group4 comepxut mpeaiioxenne offer3 ¢ onenkoit 65% u mpeasoxenne
offer4 ¢ ouenkoit 45%. 7151 9T0ii rpynnsl NpaBujl He HA3HAYEHO HUKAKOIN MO/JIeJIN
00yueHwust. 115t 9TOM TpyNIIbI IpaBUII BbIOUpaeTcst onnus Mcenoibp30BaTh OLUEHKY
MapKeTepa.

B sTOoM nmpumepe npeaioxKeHust A5 KaK 0| OTAeIbHOM 30HBI OYIyT COJIEPKATh CMeCh
MIPETIOKEHUIA, OTPEIEIISIONIMX ONIEHKY C UCIOJIb30BAHUEM OOyUCHHS M Oe3 00y4YeHUs B
3aBHCUMOCTH OT KOH(pHUTypanuu. B ciieayroieM cnmucke onmMcaHbl HEKOTOPBIE CIIEHAPUU:

* Ecim BbI BeiOepeTe 11 9TOi 30HbI KoMOMHUpoBaHHblii - Mcno/ib30BaTh pe:kuM 00yueHust
JUJIS1 3TOii 30HBI (10 YMOJTYAHHIO), TIOCTICTOBATEIILHOCTh BEIOMPACMBIX MTPEIJIOKCHAN
OyZeT cHavaJla OCHOBaHA HA HAWBBICIIEH OIICHKE HE3aBUCHMO OT BCTPOCHHOM OIICHKA
00yuenns. [1pn ICIOIb30BAHUY BHIIIETPABEICHHBIX TPYIIT IIPABIIT IIOCIIEI0BATEIFHOCTD
Oynet mmeTh B peasioxenue Offer3, B3semennoe npu 65%, npeanoxenne Offer2,
B3BemmeHHoe npu 60%, npennoxenne Offerl, B3Bemennoe mpu 50% u mpeasoxeHne
Offer4, B3Berennoe npu 40%.

* Ecim BoI BeiOepeTe [TpuopuTH3amus npeajioKeHuii, He CBI3AHHBIX ¢ 00yYeHHeM JJ1s 3TO
30HBI, TOCJIEIOBATEILHOCTH MPEIJIOKEHIA OYeT OCHOBaHA HA IIEPBOHAYAILHOM BEIOOpE
MIPEJIOKEHAHN, HE CBSI3AHHBIX ¢ O0yUYEHHEM, TO3TOMY MOCIIEA0BATEIbHOCTHIO TPH
UCIIOJIb30BAHNY BBILIEYIOMSHYTHIX TPYII MPABIJI OYACT CIIEAYIOIEi: MpeaIoKeHne
offer3 0e3 oOyuenus, npeaioxenue offerd 6e3 odoyuenus, npemioxenue offerl ¢
oOyueHHneM U, HaKOHell, peioxenne offer2.

* Ecim BeI BeIOepeTe O0yuenne - [Tpuoputn3anus npeijioKeHuii 1o 00y4eHHIo 1JIs 9TOI
30HBI, MOCJICIOBATEIILHOCTD MIPEVIOKEHHI, KOTOPBIC HY)KHO BHIOPATh, OCHOBBIBACTCS HA
BBIOOPE MPEJIOKEHNI O OOYYSHHIO B IEPBYIO OYEPE/lb, TOITOMY
MOCJICIOBATEJIbHOCTHIO MIPH UCIIOJIH30BAHUH BBIIICYIOMSIHYTHIX TPYIIIT IPABIII OYACT
npeiioxenue offerl ¢ od0yuenuem, npemtoxenue offer2 ¢ ooyueHueM, IpeaIoKeHUES
offer3 6e3 oOyueHuUs U, HAKOHEI, peIoxeHue offerd.

* Ecym BeI BeibepeTe be3o o0yuenns - IIpnopurn3anus npeasiosxkenuii, He CBS3aHHbIX C
o0y4vennem: /leaynymkanus U1 30HBI, Pe3yJIbTAThI OYIYT TAKUMHU Ke, KaK eCJIU OBl BB
BbIOpasu IpnopuTH3anus npea/ioxKeHuii, He CBA3AHHBIX ¢ 00y4eHHEM; OJTHAKO U3
pe3yJIbTaTOB OYAYT yAaJIeHbl 1yOJMKaThI IPEIJIOKEHUHA.

* Ecmm el BeiOepeTe [1puoputn3anus npeasioxenuii no ody4yenuro: leaynmkanust 1ist
30HBI, PE3YJIbTATHI OYAYT TAKUMHU XK€, KaK ecJii Obl Bbl BbIOpayu [pnopuruzanus
npe/1J10KeHHil 10 00y4eHHI0; OJTHAKO U3 PEe3yJIbTATOB OYAYT yAaJieHbl JyOJIUKATHI
NPeII0KEHUH.

* Ecim BeI 3amaaute 3HaUeHue 11 10J1s1 OTHOCHTEILHO Yo CIyqailHbIX, 2 TO 3HAUYCHUE
OyJeT UCIOJIb30BATHCS, TOJIBKO €CJIN BKJIFOUYCH PEeXUM 00y4eHus. [1pemioxeHusiM
MMOMUMO TPEJIOKEHUI C BBICOKUM IIPUOPUTETOM OYyJIeT MPUCBANBATLCS IIPUOPUTET B
COOTBETCTBHH C 3aJJaHHBIM IIPOIICHTOM.

PaboTa ¢ TOUKaMu B3aMMo4eNCTBUA

Touka B3anMOIEHCTBHS - 3TO OJMH U3 TPEX JIEMEHTOB KOHpHUTypanuu Interact B cpeze
pa3paboTku, KOTOPBIA HEMoCpeaCTBeHHO B3anMoencTByeT ¢ API Interact. Touka
B3aUMO/ICHCTBHUA - 3TO TO MECTO, IJe BB 3aTpedyeTe HHPOPMAIIHIO O BaIlleM
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B3aMMOJIEHCTBIN. BBl opranusyeTe Bce TOYKM B3aMMOJEHCTBHS B 30HBI. Ecim BbI 33171,
KaKue MpeAJIOKEHNS UAYT B T€ MJIM MHBIE CETMEHTHI B IPaBUJIaX MPOIEIYP, BB TAKKE
MOJXeTe 3aJaTh 3TH IpaBuia 1no 30HaM. [103ToMy y Bac MOT'yT OBITh pa3HbIe THIIBI
IpPeJIOKEeHUH, TOCTYIHBIX UIS Pa3HbIX Pa3/IeJI0B Ballleil TOUKM B3aUMOICHCTBHUS.

HesaBucumo ot Toro, ucnosb3yete Jim Bel MeTo getOffers umm postEvent B API Interact,
BHI JIOJDKHBI CCBIJIATHCS HA TOYKY B3aUMOJICHCTBHS. IMS TOUKH B3aMMOJCHCTBHS,
ucnoib3yemoii B API Interact, HODKHO cOBIIAaTh C IMEHEM TOYKH B3aUMOICHCTBUS,
CKOH(UTYpUPOBAHHBIM B Cpeie pa3pabOTKIL.

Kaxmas Touka B3anMOIEHCTBHS TOJDKHA COACPKATH KaKyIo-IHOO CTPOKY MO YMOJTYAHHIO,
KOTOPYIO TOUKA B3AaUMOJIEHCTBUS CMOXKET UCIOJIb30BATh, €CJIU HE OKAXKETCS JOCTYIHBIX
IPEIIOKECHUN.

Kak no6aButb TOUKy B3aumoaencTeun

ToukKka

Z[J'Iﬂ ,E[O63_BJ'I€HI/I$[ TOYKHU B3aUMOICHCTBUS HCHOHLSyﬁTC 3HA4Y0K ﬂOﬁaBHTb TOYKH
B3aﬂMOHeﬁCTBﬂﬂ Ha BKJIAJKE Toukn B3aﬂM0ﬂeﬁCTBﬂﬂ HUHTCPAKTUBHOTO KaHaJIa.

1. Ienkunute no 3Ha4ky /lo0aBUTH TOUKY B3auMoAelcTBHS HA BKJIa/IKe Touku
B3aNMO/IeiiCTBHSI HHTEPAKTUBHOTO KaHAJIA.

Ortkpoetcst okHO /[00aBuTh/MI3MEHNTH TOUKY B3aHMOIEiCTBHSI.

BBequTe UMs TOYKY B3aMMO/ISHCTBUS B ToJie Vimsi.

Bribepute 301y B noJie 3ona.

Touky B3aUMOICHCTBHSI MOXKHO [IEPEMECTUTh B HOBYIO 30HY IOCJIC €€ CO3AaHMSL.
4. Bsenute 3HauyeHue B noJic CTPOKA MO0 yMOJIYAHHIO, KOTOPYIO HYKHO BO3BPATHTb.
5. BseauTe omucaHue TOYKU B3aUMOACHCTBYS B mojie Onucanue.

3TO OIIMCAaHUE MMOSABUTCS HA BKJIAJKE Toukn B3aHMO}ICI710TBPIﬂ.

6. Ilenxante 1o COXPaHATH U BEPHYTHCS, YTOOBI BEPHYTHCS HA BKJIAAKy TOUYKH
B3anMo/IeiicTBrs, W 10 COXPaHATH U T00aBHTH ellle, YTOOBI TPOTOJDKATH TOOABIISATH
TOYKH B3aUMOJICHCTBUS.

MoOHO U3MEHUTH TOYKY B3aUMOJICHCTBUS, IIEJIKHYB 10 UMEHU TOUYKH B3aUMOJICHCTBUS HA
BkJIagKke TOYKU B3aUMOJCUCTBUS.

TO‘IKy B3aUMOJACHCTBHUS MOXHO NEPEMECTUTDL B IPYI'YyIO 30HY, BbI6paB MEPEKIOYATCIIb
pPAAOM C TOYKOM B3aUMOAEUCTBUS U IICJIKHYB I10 3HAYKY HepeMeCTHTb B.

Moxuo YOAaJIuTb TOYKY BSaI/IMOHCﬁCTBI/IH, BbI6paB TMCPECKIIFOYATCIIb PAAOM C TOYKOM
B3aUMOJICHCTBUS U IOCJIKHYB I10 3HAYKY Y naanth Bblﬁpaﬂﬂble.

B3aumoaencTeua: CnpaBKa

DTOT pasjies COAePKUT TabMIly ¢ ONMMCAHUSIMU 3HAYKOB Ha BKJIa/ike Touka
B3aHMO/IEHCTBHS.

Ha BKJIaAJIKC Touka BBaHMO)]eﬁCTBHH HCIOJIB3YIOTCS CIICAYIOIIUE 3HAYKH.

lmgm ililu_r 3(

3HavkH (CJIeBa HAIMPABO) ONMUCAHBI B CJICAyIOIIEH TabJmIIe.
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HVms 3nauka Onncanue

J106aBUTH 30HBI [IlesikHUTE, YTOOBI JOOABUTE 30HY B 9TOT UHTEPAKTUBHBIN KaHAJI.
J100aBUTH TOUKH [enkauTe, 4TOOBI JOOABUTH TOUYKY B3aMMOIEHCTBUS B 3TOT
B3aUMOJCUCTBHS UHTEPAKTUBHBIN KaHAJL.

ITepemectuts BriOepute TOUYKM B3aMMOCHCTBUS, @ 3aTEM ILEJIKHUTE [0 3TOMY

3HAYKY, YTOOBI IEPEMECTUTh BRIOPAHHBIC TOYKU B3aUMOICHCTBHS
B HOBYIO 30HY.

yI[aJ'II/ITI) BbI6paHHI)Ie BI)I6epI/ITe TOYKU B3aUMOJICUCTBUS UIJIA 30HBI, 4 3aTCM HICJIKHUTE
110 5TOMY 3HAYKY, YTOOBI X yAaJuThb.

PaboTta ¢ cobbiTUAMU

CoOpbITHE - 9TO JHCTBHUE, TPEANPUHATOE MOCETUTEIIEM, KOTOPOE UHUITUUPYET ACUCTBHE B
cpejie BBIIOJIHEH U1, HATPUMED, MOMEIEHIE TOCETUTEIISI B CETMEHT, MPECTaBJIEHUE
MIpeIJIOKEHNS MJIM 3alUCh TAHHBIX B )KypHaJl. B cpene pazpaboTku Interact MOxkHO co31aTh
COOBITHE KaK OJIMH U3 3JICMCHTOB KOH(MUTYpAIINHU, B3aUMO/ICHCTBYIOMINX HEOCPEICTBEHHO
¢ API Interact.

ITpu cozganum Koa TOUYKKM B3auMO/IeiicTBUS 11 paboThl ¢ API Interact BeI Hcnosib3yeTte
MeTo postEvent, 4ToObI cebimaThes Ha cOOBITUSA. VIMsI cOOBITHS, BCTIOTB3yeMoro B API
KOMIOHeHTa Interact, TODKHO COBIAAATh C UMEHEM COOBITHS, CKOH(PHUTYPUPOBAHHBIM B
cpene pa3paboTku. PerucTp ciMBOJIOB B 9TOM UMEHH HE YUUTHIBAETCSI.

HaanMep, MOJHO CO3/1aTh JIF0OOE U3 CJICAYIOIIUX COOBITHIA:
M 3aBepmeHHe ceanca. OTMETUTD KOHEII WHTCPAKTUBHOI'O C€AaHCA MMOCCTUTEIIA.

e [losyunTh mpeitokeHne. 3aTpedoBaATh CIICOK PEKOMEHAYEMBIX MPEIIIOKEHHUN, YTOOBI
MIPEJICTABUTH U3 TOCETUTEIIFO.

° HOJ’Iy‘II/ITL HpO(l)I/IJ'[I). 3ane6OBaTL JaHHBIC HpO(l)I/IJ'Iﬂ MOCCTUTEJIA, COXPAHCHHBIC B
CCaHCE, BKJIrOYasd BPEMCHHBIC JTaHHBIC U JAHHBIC, IPOYUTAHHBIC U3 Ta6.]'II/IIlI)I HpO(bI/IJ'IH.

* 3anaTh ayaAUTOpUIO. VI3MEHUTh YPOBEHb Ay IUTOPUU TIOCETUTEIISI B UHTEPAKTUBHOM
CeaHce.

* 3amath oTnanky. [lepeonpenemTs TeKymnil ypOBEHB 3aIIUCH B KYpPHAI IS
MHTEPAKTUBHOTO CEaHCA MOCCTUTEIIS.

M 3aHy0TI/ITB ceanc. OTMETHTH HAYaJI0 HHTCPAKTUBHOTI'O CCaHCA ITOCCTUTECIIA.

CoObITHE HHUIIMHPYET OJTHO WJIM HECKOJIBKO U3 CJICTYIOMINX MPEeIBAPUTEILHO 3aJaHHBIX
JEUCTBUIA:

M I/IHI/IIII/II/IPOBHTB nepecerMeHTaANNI0. Cpe)la BBITNIOJIHCHU A 3aIIyCKACT MHTCPAKTHUBHBIC
IIOTOKOBBIC JUAI'PaMMBI IJI TCKYHICI O YPOBHA ayIUTOPUHU, CBA3AHHOTO C
HMHTCPAKTUBHBIM KaHAJIOM €IIC pa3, C UCIIOJIb3OBAHUEM TCKYIIUX JAHHBIX B CEAHCC
TIOCCTUTECIA.

[Tpu pazpaboTke B3aMMOACUCTBUS IIOMHUATE, YTO €CJIM BBI HE 3aaIUTe KOHKPETHYIO
[OTOKOBYIO THArPaAMMY, JIEHCTBHE [ePecerMeHTAIUY 3aMyCTUT BCE HHTEPAKTUBHbIC
[IOTOKOBBIE IMATPAMMBI, CBSI3aHHBIE C JAHHBIM UHTEPAKTUBHBIM KAHAJIOM U C TEKYIIUM
YPOBHEM ayUTOPHH, elie pa3. Takxke uMeiiTe B BILy, YTO BCe TPEOOBAHUS IS
MPEeIJIOKEHMIA OyTyT OKUIATH 3aBEPIICHUS] 00PaOOTKHM BCEX MOTOKOBBIX TMATPAMM.
LIpe3MepHa$1 NEPECErMEHTANMA B XOA€ OAHOTO NOCCIIEHU S MOXET IMOBJIMATHL HA

3¢ GEeKTUBHOCTb TOYKH B3aUMOJICHCTBHUS, 1 3TO CTAHET BUAHO MOKYNATEIIO.

[TomecTrTe 3aKa3umKa B HOBBIIT CETMEHT TOCJIe JOOABIICHNS HOBBIX TAHHBIC B OOBEKT
cpebl BBITIOJIHEHN S, HAIPUMED, HOBBIX TAHHBIX U3 TpeOoBanmit API Interact (Takux kak
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M3MEHEHNE ayIUTOPHUN) WIIN eHCTBHI MOKynaTesiell (Hanpumep, 700aBIeHNS HOBBIX
3JIEMEHTOB B CIIUCOK MOKEJIAHUN MJIN B KOP3UHY I BUPTYAJILHBIX MTOKYIIOK).

* 3amucaTh KOHTAKT JJIA NIPeIJI0OKCHHU . Cpena BBIIIOJIHCHU S ITIOMEYACT (1)J'Ial"OM
PEKOMCHAYCMBIC IPECAJIOKCHUA IJIsL CJIy)K6LI 0asbl JAaHHBIX, YTOOBI 3aIIUCATh
IPEAJIOKCHUA B XPOHOJIOTUIO KOHTAKTOB.

B cJiyvac B€6-I/IHTCrpaI.II/II71 3aIlUChIBAMTE KOHTAKT IPpeAJIOKEHUS B TOM XK€ BbI3OBEC, B
KOTOPOM BBl 3allpallinBacTC NPCIAI0KCHUA MUHUMHU3UPOBATH YUCIIO Tp€6OBaHI/II71 MEXIay
TOYKOI B3aUMOJECHCTBUS U CCPBEPOM CPEAbI BBIITOJIHCHU .

Ecmm Touka B3aUMOJICUCTBUS HE BO3BpAlla€T KOJAbI NpoueaAyp AJIsd npezmome}mﬁ,
OpeACTABJICHHBIX ITIOCECTUTEIFO KOMIIOHCHTOM Interact, Cp€aa BBIIOJIHCHUS 3aIIUIICT B
JKypHaJl MOCJICIHUI CITMCOK PEKOMEHIAYEMBIX npe,unoxceﬂuﬁ.

* 3amucathb NPUHATHE NPEIIOKCHASA. Cpe,ua BBIIIOJIHCHUS IIOMECTUT (bHaFOM BLI6paHHO€
IPpEeaJIONKCHUEC JIs CJ'Iy)K6LI 0as3nl JAHHBIX, 4TOOBI 3aIIUCATh €I0 B XPOHOJIOTHUIO OTBETOB.

* 3anucaTh OTKJ/IOHeHHe npe/1oKeHHs. Cpe/ia BBIOJHEHUS TIOMETHUT (JIaroM BeIOpaHHOE
HpeJIOKEeHUE JJIs CITy>KOBI 6a3bl JAHHBIX, YTOOBI 3AMICATH €0 B XPOHOJIOTHIO OTBETOB.

* Tloab30BaTelibCKOE BbIpaxeHne TpUrrepa. /leticreue sviparicenus - 3T0 ACHCTBHE,
KOTOPOE BbI MOXETE 3a7aTh, UCIOJIB3YSI MAaKpock! Interact, Bkirodast GyHKINH,
nepemennbie U onepatopsl 1 BKirouass EXTERNALCALLOUT. Bel MmoxeTe 3a/1aTh
BO3BpalllaeMoe 3HaYeHue 151 JF000ro aTpudyTa mpodus.

Korpma Bor MICJIKHETC IO 3HAYKY UBMCHCHUSA PAAOM C BBIPAXKCHUEM ITOJIB30BATCIIA
Tpurrepa, moABUTCA CTAHAAPTHOC JUAJIOTOBOEC OKHO JJI1 U3SMCHCHUS BBIPAXKCHUA
IIOJIB30BATEJIsA, U BbI CMOXKECTC MCIIOJIb30BaTh 3TO JUAJIOTOBOEC OKHO, YTOOBI 3a1aThb
YPOBCHb ayaAUTOPUH, HeoOs13aTe/IbHOE UMS T10JIdA, AJII KOTOPOTO CJACAYET HA3HAYUTD
PE3YIbTATHI, U ONPECACIICHUC CAMOTO BBIPAXKCHU.

* Co0bITusi-TpUITephl. [elicTBIE COOBITHNH-TPUITEPOB MOXKHO HCIOJIH30BATh, YTOOBI
BBECTH MMSI COOBITHSI, KOTOPOE JOJDKHO OBITh HHUIIMUPOBAHO ITUM JieiicTBUeM. Ecii Bbl
BBEJIETE yKe 3aJIaHHOE COOBITHE, 3TO COOBITHE OY/IET MHUIIMUPOBAHO MPH 3AMYCKE ITOTO
Z[eﬁCTBHS[. Ecimm BBCJICHHOC BaMU UM CO6I)ITI/I$[ HE CYIIECTBYCT, OTO Z[eﬁCTBHC BBI3OBET
CO3/aHUE ITOTO COOBITUS C 3a/IaHHBIM JCHCTBHEM.

I1pu coznanum cOOBITUS C HECKOJIBKUMU JIEHCTBUSMU 3AITUCH MPEJIJIOKEHUHN B KypHAJT
noMmuuTe, 4T0 API Interact BBIOJHUT TO ke JeHCTBUE TSI CBSI3AHHOTO MPEIJIOKEHUS.
IToaToMy He co3maBaiiTe COOBITHE, KOTOPOE 3aIUCHIBACT W MPUHSTHE PEJIOKEHUE, U
OTKJIOHEHUE MPE/JIOKEHHS, TaK KaK OHU MPOTUBOpEYAT APYT Apyry. OJHAKO CO3TaHNe
OJTHOTO COOBITHS JIJIS 3AIACH KOHTAKTA U MPUHSTHUS PEJTOKEHUS NITH KOHTAKTA U
OTKJIOHEHUS IPE/IJIOKEHUSI MOTYT OBITH TOJIE3HBIMU JIJIS1 CPEIbI.

ITo ymosyanuto, cpesia BBIMOJIHEHHUSI MOXKET OTCJICKUBATH JBA TUIA OTBETOB: IPUHSITUE
MPEeAJIOKEHHS U OTKJIOHEHUE MPeAsIoKeHusl. MOXKHO U3MEHUTDb THUIILI OTBETOB, KOTOPbIE
3aMUCBIBAIOT COOBITUS 3aNMCaTh NPUHITUE MIPEAJIOKEHUS U 3aUCaTh OTKJIOHEHHUE
MIPEIJIOKEHHUSI, 3a/1aB CBOUCTBA KOH(PUTYPAIIUH NPUHSATb M OTKIOHUTD.

API Interact Tak:ke MOXET HCIOJIb30BATh COOBITHUS, YTOOBI MHUIIUUPOBATD JACHCTBHUS,
KOTOPBIE BBI 33/Ia€T€ C UCMOIb30BAHUEM NapaMeTpoB coObITHiA B APIL. DT coOBITHS
BKJIFOYAIOT B ce0s 3aMUCh B MOJIb30BATEJILCKYIO TAOJIMILY, OTCIICKUBAHUE HECKOIBKHIX
THUIIOB OTBETOB M YKa3aHKUE HA KOHKPETHYIO OTOKOBYIO JIarpaMMy, KOTOPYIO Ha0
3alycTUTh. BaM MOXeT NOHAaJOOUTHCS CO3/JaTh HECKOJIBKO COOBITHI Oe3 3a1aHHOIt
peaxIny CUCTEMBI MJIM HECKOJIBKO COOBITHI C OMHAKOBOI peakiyeil cucTeMsbl (HapuMmep,
coObITHs 3anucaTh KOHTAKT) JJIs HCIOJIb30BAHUS C 3aPe3ePBUPOBAHHBIMU ITApaMeTPaMu
COOBITHIA.

Bam moxer HOHaHO6I/ITbC$I CO31aTh HECKOJIBKO COOBITHI C JEHUCTBUEM 3amnucaTtb IIPpUHATHC
MPEJIOKEHUA: IO OTHOMY IJI KaXI0TO TUIIA OTBETOB JIA 3alIUCU B XYpPHAJI, UJIX OTHO
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COOBITHE C IEWCTBHEM 3amucaTh MPUHSATHE MPEAJIOKEHUS I KaK10T0 BeI3oBa postEvent,
HCIIOJIB3YEMOT' O IJId 3aIIMCUA OTACJIBHBIX TUIIOB OTBETOB.

Hampumep, coznaiite coObITUE € AeicTBUEM 3anucaTh NPUHITHE TPEIJIOKESHUS JIITS
Ka)XJI0ro TUNa oTBeTa. Bbl 3a1aeTe creayrolye NoJIb30BaTeIbCKUE OTBETHI B TAOJIUIIE
UA_UsrResponseType [B kauecTBe umenu (kon)]: Uccnenosats (EXP), PaccmoTpers (CON)
u [Tpunste (CMT). TTocie 3Toro Bbl co3/iaeTe TpU COOBITHS M IPUCBAUBAECTE UM MMEHA
LogAccept_Explore, LogAccept_Consider u LogAccept_Commit. Bce Tpu cobsITns
SIBJISTFOTCST a0COJTIOTHO OJIMHAKOBBIMH (C JIeiicTBUEM 3amucaTh MPUHITUE IPEIIOKESHHS ), HO
y HUX pa3Hble IMEHA, YTOOBI TOT, KTO paboTaet ¢ API Interact, Mor ux pa3anyaTs.

W MOXHO co3aaTh OAHO COOBITHE C JeicTBUEM 3anucaTh NPUHATHE TPEAI0KEHNUS,
UCIIOJIb3yEeMOe JIsI BCeX NMOJIb30BATEILCKUX TUIOB OTBETOB. Hampumep, npucsoiite emy
ums LogCustomResponse.

ITpu pa6ote ¢ API Interact HeT HUKAKMX (PYHKIIMOHAJILHBIX PA3JIMIANA MEXIY COOBITHSIMH,
HO IIpaBUJIa IMEHOBAHUS MOTYT CHIeJIaTh KOJ OoJiee MOHATHBIM. Takke, eCJI IPUCBOUTH
Ka)XIOMYy TOJIb30BATEIILCKOMY OTBETY OTAE/IbHOE UM, B oTueTe CBOHAS MH(DOpManus 00
MHTEHCUBHOCTH COOBITHI KaHAJIa OyIyT MOKa3aHbl 00Jiee TOUYHBIEC JAHHBIE.

JonosHuTeNbHYI0 NHOOPMALIMIO O 3ape3epBUPOBAHHBIX TapaMeTpax u MeTone postEvent
cMOTpHuTe B yOsmkanuu Interact: Pyxoeoacreo agmunucrparopa.

YTto0nI IIPpOCJICAUTD 3a TEM, KaK BCC 3THU COOBITHS IMPpOUCXOOAT B TOUKE B3aHMOHCﬁCTBHH,

cMmoTpuTte pasaeit “Otdyer CBogHas mHGOpManus 06 HHTEHCUBHOCTH COOBITHI KaHasa” Ha
crp. 112.

CnpaBKa no cobbITuAM

DTOT pa3fes1 COACPKUT TaOJIMIly C ONMCAHUSAMY 3HAYKOB Ha BKJIagke CoObITHS.

Ha Bkiaake CooObITHSI UCHOJIL3YIOTCS CIACAYIOIINC 3HAYKU!

[ Ly F&ﬁ-:-_: X &

Bbl MOXeETe TOMECTUTD yKa3aTesb Ha KaXIbIH 3HAYOK, YTOOBI YBUETH €ro UMsl. SHAUKH
(cyeBa HamMpPaBO) ONMUCAHBI B CIIeAyIOIIE TabJmIIE.

WNms 3nauka Onucanue
Jlo6aBUTBL COOBITHUS lesnkuuTe, 4TOOB! OOABUTH COOBITUE B 3TOT UHTEPAKTUBHBII
KaHaJL.

J106aBUTH 111a0JIOHBI COOBITHIT IllekHUTE, YTOOBI 3a/1aTh HOBBIi 1A0JI0H COOBITUM JI 3TOrO
MHTEPAKTUBHOTO KaHAJIA.

ITepemecTuTh BHIOpaHHBIC BriOeprTe 0HO MM HACKOJIBKO COOBITHI HJIM A0JI0HOB
9JIEMEHTHI B CJIEYIOLIYIO COOBITHIA, a 3aTeM ILEJIKHUTE II0 ITOMY 3HAUKY, YTOOBI
KaTeroputo NEePEMECTUTD BHIOPAHHBIE 3JIEMEHTBI B HOBYIO KATETOPHIO.
KonupoBaTs BEIOpaHHBIE BriOeprTe 0HO MM HACKOJIBKO COOBITHHI HJTH A0JI0HOB
9JIEMEHTHI COOBITHIA, a 3aTEM ILEJIKHUTE I10 ITOMY 3HAYKY, YTOOBI

Jy6IMpoBaTh BHIOpAHHBIE 9JIEMEHTHI. Interact aBToMaTHYECKH
JTI00ABUT YHCIIOBOM CYQPUKC K MMEHU KaXKIOW KOIUH.

Vnanuth BbIOpaHHBIC JIeMEHTHI | BeiOepuTe coObITHS MM 111a0JIOHBI COOBITHH, 4 3aTEM IIEJIKHUTE
110 3TOMY 3HAUKY, YTOOBI UX yIaJIUTh.

I'naBa 2. Cpena pa3paboTku 37



38

HWms 3nauka Onncanue

VpaBiieHne KaTeropusiMu [lenkHUTE, 4TOOBI OTKPBITH AUATIOTOBOE OKHO, B KOTOPOM
MOXHO CO31aTh, YIaJIUTh U U3MEHUTh KATETOPUU B TAHHOM
MHTEPAKTUBHOM KaHAJIE.

Kak no6aButb cobbiTue

1. Hlenkuute no 3HauKy /lo6aBuTh cOObITHS HA BKJIa/IKe COOBITHS MHTEPAKTUBHOTO
KaHama.

TlosBuTCS JAUaJIOTOBOEC OKHO I[O6aBI/ITL CcoOBITHE.

2. Ha Bkiagke OO1iye BBeAUTE UM ¥ OIIUCAHKE 9TOr0 COOBITHS, YTO IOMOXKET BaM
MIOTOM €0 Y3HaTh.

OrnncaHue NOSIBJISETCS HA BKJIAJIKE COOBITHI U MPpeIHA3HAUEHO TOJIBKO JIJI Balllei
CIPaBKHU.

3. (Heobs3aTtenbHo) BeibepuTe KaTeropuro, B KOTOPYIO BBl XOTUTE OPTaHU30BAThH 3TO
coObITHE.

KaTerOpI/II/I HY>XXHBI TOJIBKO JJIS BallUX OPraHU3alluOHHBIX ueneﬁ, 1 OHU HC BJIMAKOT HaA
OIICpanunro UJik UCIIOJIb30BAHUC coObITHit. BeI MOXETE nepeMenaTb COOBITHS B Apyrue
KaTEropuu nocCje ux Co3JaHus.

4. MlenkuuTte mo BKJIaaKe J{eldcTBHS, YTOOBI MPOJTOJDKUTD 3a/1aBaTh 3TO COOBITHE.

5. Ilenxuute no CoXpaHUTh M BEPHYThCS, YTOOBI BEpHYThCS Ha BKJIAAKy COOBITHS, UIIH MO
CoxpaHnThb U 100aBUTL elle, YTOOBI POIOJKUTH JOOABIIATH COOBITHS.

Mo3KHO U3MEHUTH COOBITHUE, IIEJIKHYB I10 UMEHU COOBITUS HA BKJIagKke COOBbITHS.

MOXHO epeMeCTUTh COOBITHE B IPYTYIO KATETOPHIO, BEIOPAB COOBITHE U ITICJIKHYB IO
3HauKy [lepemecTUTH BHIOPAHHDbIE 3JIeMEHTHI B CJIeIYIOLIYIO KATErOpuIo.

MoOXHO yOaJIUTh COOBITHE, BHIOPAB COOBITHE U IIEJIKHYB MO 3HAYKY Y JaJHTh BHIOPAHHbIE
3JIEMEHTBI.

PaboTa c KaTeropuaMu U coObLITUAMK

Kateropuu - 310 cmoco6 opraHu3anuu s COOLITUHN 1 MabJIOHOB coObITHIA. KaTeropuu
HUKAaK HE BIMSIOT Ha KOH(UTYpanmto Interact; OHM TOJILKO YIPOIIAIOT YIPaBJICHIE
COTHSIMH COOBITHIA NI IIA0JIOHOB COOBITHIA.

Bl co3maeTe xateropuu, YTo0bI OPraHU30BaTh COOBITUS U IIA0JIOHBI COOBITHI B T€
rpynnsl, KOTOPBIC UMEIOT CMbICJI OJId Balein OopraHusanuu. HaHpHMep, BbI MOXECTEC
CO3/1aTh KATETOPUK HA OCHOBE IeJM COOBITHS (Hampumep, "resegment” uim "logContact")
WJIA HE OCHOBE TOTO, I'/Ie COOBITHE MJIM 1Ia0JIOH COOBITHS HCIOJIb3YETCS B TOUKE
B3anmMoieiicTBus (Hanpumep, "cellPhoneCatalogPage” nim "newCallPlanScript").

BbI MOXeTe mepeMenaTh COOBITHS WITH MA0JIOHBI COOBITHI U3 OTHOM KaTErOPUH B APYTYFO.
Kaxmoe coopITre mm mabdioH coOBITHI MOXKET OBITH YIEHOM TOJIBKO OHOW KaTeTOPHH.

Lob6aBneHune Kateropum
Jutst moOaBJIeHUsI KATErOPUU UCTIOJIb3YiiTe BKJIaAKy CoObITHS KAHAJIA B3aHMO/IeCTBHIA.

1. HlesnkHuTe 1O 3HAYKY YIpaBlieHHe KaTeropusivii Ha BkJ1a/ike CoObITHSI HHTEPAKTHBHOIO
KaHaJia.

OTKpOETCSl OKHO YTpaBJICHHE KATETOPUSIMHU.
Mlenxuute no Co3aaTh, 4TOOBI OTKPBITH TUATIOr0BOe OKHO CO3/1aTh KATErOPHIO.

3. Bseaute 3nauyenwus B noJist Mmst kateropun n Onucanue.
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4. Haxwmute OK, 4T0OBI BEpHYTHCS B AUATIOTOBOE OKHO YIIPaBJIEHHE KATETOPUSIMHU.

5. Haxwmute 3akpbITh, 4TOOBI BepHYThCs Ha BKJIaaky CoObiTus, niar Ha Co34aTh, 4TOOBI
100aBUTH JOTIOJHATEIILHBIC KATETOPHUHL.

YT0oOBI U3BMEHUTD UM UJIM ONUCAHKNE KATETOPUH, BLIOEPUTE KATETOPHUIO B INAJIOTOBOM
OKHE YNpaBJIeHHEe KATErOpusIMHU U MIEJKHUTE 10 MI3MeHHTb.

UTo0B! yIaJIUTh KAaTETOPUIO, BEIOEPUTE KATETOPHUIO B IUAJIOTOBOM OKHE YIIpaBJICHHE
KaTErOPUSIMU U IIEJIKHUTE 0 Y JAJHTD.

Ipum.:
Ecnum BB ymanmTe KaTerOpHro, COEPIKAIIYIO0 COOBITHS MIIH MIa0JIOHBI COOBITHIA, BCE

COOBITHUS U IA0JIOHBI COOBITHH B KATETOPUU TaKXKe OYIyT yaaJieHbl. MICIiob3yliTe KHONKY
VY aaamTh ¢ 0CTOPOKHOCTHIO.

Pa6oTta ¢ wabnoHamu cobbiTui

[ITa6y10H coOBITHIA - 3TO THOKUI METO EPCOHATMU3ANY IPEAI0KEHUIT HA OCHOBE
1mabJI0HOB JIEHCTBUI moceTuTesei. MOXHO UCIOJIB30BaTh IA0JIOHBI COOBITUH, YTOOBI
MPOBEPUTD, TPOUCXOIUT JIX OJTHO UJTM HECKOJILKO COOBITHI B X0/1€ B3AUMOACUCTBUS U, €CJIH
BBIMIOJTHEH YKa3aHHbIN 1Ma0JIOH, HHAIUUPOBATH B OTBET OJTHO MJIM HECKOJIBKO JACHCTBHIA.

Korna BbI 3a1aeTe mabyI0H COOBITHIA, BBI CBSI3BIBAETE €TI0 C OJHIUM UHTEPAKTHBHBIM
kaHasioM. [Tocie Toro kak BbI 3aJjaIUTE IIA0JTOHBI COOBITHIA, JOCTYIHBIE IS
MHTEPAKTUBHOTO KaHAJIA, BBl MOXETE MCIOJIb30BATh X B MHTEPAKTUBHOM MOTOKOBOM
Jiuarpamme.

Bur MmoxeTe 3a1aTh 6J10Ku npoueccoB Boiopats, Pemienue nim 3anoHUTh CETMEHT, YTOOBI

MIPU COBMAJICHUH C IIA0JIOHOM COOBITHI (COCTOSTHIE MIAa0JIOHA COOBITHIA OYIET OIIEHEHO KaK
true), ToceTUTEJb OBIJT BKJTIOUEH B 3apaHee 3aJaHHbIN CETMEHT, ISl KOTOPOTO OTOM Oy Iy T
Ha3HAYeHbI KOHKPETHBIC TPEIJTOKCHHUS.

Huxe npuBeeHbl HEKOTOPBIE IPIMEPBI COOBITHI, KOTOPBIE MOKHO HCIOJIb30BAThH B
1mabJI0HaX COOBITHI, IPU BHINOJIHEHIH KOTOPBIX MOKYHATEISIM OYAYT MPeACTaBIICHBI
COOTBETCTBYIOLIUE [IPEIIJIOKECHHUSL.

* TloceruTesn BeO-caiiTa IpOCMAaTPUBACT ONIPCACTICHHYIO KOM6I/IHaHI/I}O CTpaHuIl UJIA
ImoceuIacT ONPEACJICHHBIC CTPAHUIIBI 3a/JAHHOC YMCJIO pas.

* TloceruTesb BeO-caiiTa CKAUMBAET YKa3aHHbIC JOKYMCHTBI UJIA IPOCMATPUBACT
YKa3aHHbIC HOCUTCIIN.

* TlpencraButeib EHTPa OOPaOOTKU 3BOHKOB BBOJUT YKA3AHHYIO IPUYUHY 3BOHKA WJIA
yKa3aHHbIH 3aMpoc Ha 0OCITyKUBAHUE, COACPIKAIIUNACS B 3BOHKE.

[Ta610HBI COOBITHI HHOTJA HA3BIBAFOTCS 'ONXEBUOPHUCTUUCCKAC TPUTTEPHI .

Tunbl WA6NOHOB COOLITUM

Bo3MOXHBI clieayroniye TUBI Ta0JIOHOB COOBITHI.

* Cosnanaet Bce. Ecimn mpou3oInm Bee yKa3aHHbIE COOBITHS, TO IIA0JI0H OICHUBACTCS
Kax true.

Ecom BeIOpaTh 9Ty ONIMIO, TO BBl CMOXETE JOOABUTH OJHO UJIM HECKOJILKO COOBITUH B
criucok BuiOpanubie coObITHS.

* Cuerunk Eci ykazaHHBIC BXOISIIIME COOBITHS MPOU3OIILIN YKa3aHHOE YUCTIO pa3, TO
1a0JI0H OLIEHUBAETCS Kak true.
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Hampumep, BbI MOXeTe TOTPeOOBATh, YTOOBI TOCETHTEIH CTEHEPUPOBAJ COOBITHE
oTka3za 10 pa3 niam 4TOOBI MOCETUTENb OAMH pa3 3aTpeOOBaT KOHTAKT.

* B3Bemennslii cueT4nK. Brl Ha3HaYaeTe KaXXI0My COOBITHIO PEUTHHT; IIA0JIOH
OIICHUBAETCS KaK true, eCJii JOCTUTHYT YKa3aHHBIN OOINI PeHTHHT.

B oTimume ot OoInuun COBHaHaeT BCC€, BOBHUKHOBCHHUEC BCCX YKA3aHHBIX COOBITHIA HE
0691321T€J'IBHO; COOTBETCTBUC KPpUTCPUAM mrabJioHa OIIPpCACIIACTCA O6IJ.II/IM pCﬁTI/IHrOM.

Hanpumep, mpeanosioxkuM, 4TO BbI 3aJaeTe a0JI0H Tak:

— BpoI BeIOMpaeTe MHINMAIN3APYIOIINE YCIOBUS M HA3HAYAETE UM CJICTYIOIINe
pEeUTHHTH:

- Peiitunr yciosus 1 pasen 1.
- Peittunr ycnoBus 2 paBeH 2.

— Jlnsa B3BelleHHBIN cYeTUUK BbI 3a4aeT 3HaueHue 10.

[ITa6y10H cOOBITHSI BEIYUCIISIETCS KaK true B JJFOOOM U3 CJICAYIOMINX CITyYacB:

— HMuanmmammsupyroiiee ycnosue 1 mpousomnuio 10 pas.

— Wunmmammsupyrorree 1 mpou3onuio 2 pasa, a THUNUAJIN3UPYoIee yciaoBue 2 - 4
pasa.

— HHunmanusupyrolee ycjioBre 2 Mpou30IIo 5 pas.

Kak pa6oTaloT LwabnoHbl coObITHI

Ia6s10HBI COOBITHI OTBEYAIOT HA MHTEPAKTUBHBIN CEAHC MMOCETUTEIS CO CPEIOi
BBITIOJIHCHU S, OOHOBJISISI UX COCTOSIHUSA U CTATyChbl U II€pE€aaBas uX B CPEAY BLINOJIHEHUA I
00paboTku.

» Korpma 3amyckaetcs HHTepaKTHBHBIH ceaHc, Interact meITaeTcs 3arpy3uTh BCe

MIPEABIAYIINE COCTOSIHUS IA0JI0Ha, KOTOPBIE CBsI3aHbl ¢ ID ayauTopun TeKyiero
MOCETUTEJISI, ECJIH COCTOSTHUS IA0JIOHOB COOBITUH CYIIECTBYIOT.

ITpu nosBienun codbiTus Interact OOHOBJIISIET COCTOSIHUS M CTATYChI BCeX 1MIa0JIOHOB
COOBITHI, KOTOPBIE UCIIOJIL3YIOT 3TO COOBITHE.

Ecnu 1m1ab10H coOBITHI HCIOJIB3YETCS] BO BpEeMsl CeaHca, HAPUMED, IIPU BBITOJTHCHUN
MHTEPAKTUBHON MOTOKOBOM MAarpaMMbl, OyJIeT MOJIYYEHO COCTOSIHUE I1abI0Ha
COOBITHIA.

Korpaa ceanc 3aBepiaeTcsi, COCTOSIHUSI OOHOBJIEHHBIX 111a0JIOHOB COOBITHI, CBSI3aHHBIE C
ID aynutopuu noceTuTesisl, COXpaHstOTCs B 0a3e JaHHbIX, eciid u3BecteH ID aynutopun
(TO ecTh, MPO(MIIb TOCETUTEIISI MOXKHO HAUTH B HCTOYHUKE TAHHBIX poduIeii). B
MPOTHUBHOM CJIydyae COCTOSIHMS IIa0JIOHOB COOBITHI OTOPACHIBAIOTCSI.

ITpenmyIiiecCTBOM 3TOTO SIBJISIETCS] TO, YTO COCTOSIHUS 111a0JIOHA COOBITHI HE 3aBUCST OT
CEaHCOB M0JIb30BaTeJ e, TaK YTO AEHCTBUS COOBITUI U3 OTHOTO CEAHCa MOJIb30BATEIIS
OTpaxxaroTcsi Ha Apyrom ceance, ecu ID aynutopuu coBnagaroT u od6a ceaHca aKTUBHBI,
KOT/1a TPOUCXOIST 3TH COOBITHS.

Cocrosnus mabJIOHOB COOBITUI 1711 HEU3BECTHBIX NMOJIH30BATEJIEH IO YMOIYAHUIO
OTOpACBIBAIOTCSI B KOHIIE CeaHca, eCJIM TOJILKO JUIsl CBoicTBa KoHpurypamun interact |
services | eventPattern | persistUnknownUserStates me 3amano 3mauenne TRUE
i [1s mapametpa ceanca UACISavePatternStates ne 3amano 3nauenue TRUE.

IIpumeuanne: Ecom ID aynuropun u3MeHuTCs B cepeiHe ceaHca, Interact monbiTaercst
3arpy3uTh COXpaHEHHBIE COCTOSIHUS COOBITHIA 7151 HOBoro ID aymuropuu. B cuenapun,
Korjaa npeasiaymuii ID ayauToprun HEM3BECTEH, a U HapaMeTpa KOHQHUTYparum
(interact | services | eventPattern | mergeUnknowUserInSessionStates)
3a/1aHo 3HavYeHue true mwim A5 napametpa ceanca UACIMergePatternStates 3agano
3HaYeHUe true, NeHCTBUS COOBITHI MOJIB30BATEISI, KOTOPBIE OTHOCSITCS K MPEbLIYIIEMY
ID aynutopuu B TOM ke ceaHce, 00beUHSIIOTCS 101 HOBbIM 1D aynutopuu.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS



Kak no6aBuTtb WwabnoH cobbiTumn

Ha Bxnagxe Co0bITHS CTpaHUIB! VIHTEpaKTUBHBIN KaHAJ MOXHO 3a1aTh I1a0JI0HBI
COOBITHH, YTOOBI yKA3aTh MIAOJIOHBI AEWCTBUI U OBEICHUS IOCETUTEIS, & TAKKE
BBITNOJIHUTG OIpe/IeJIeHHbIE 1eHCTBUSI, €CJIU 3TU 1a0JIOHBI pacio3HaHbl. UTOOK! 100aBUTH
11abJI0H COOBITUH, UCTIOJIb3YHTE 3HAUOK /l00aBUTH IIA0/I0H COOLITHI B TAaHEIH
MHCTPYMEHTOB VIHTepakTHBHBII KaHAJL.

1. IlenxauTe no 3Ha4Kky /l00aBHTH MA0JI0OH COOBITHII B TAHEIM HHCTPYMEHTOB
MHTepak THBHBIH KaHAJL.

2. 3Bapaiite Ha BkJIagke OOLMe MM 1 ONCaHue 11a0JIOHA, JAThl Havajla 1 OKOHYAHUS U
YKaXXHTe, pa3pelleH JIM a0 JIoH.

3. Ha Bxuazake lIad/10H yKaxuTe TUII 11A0JI0HA U BRIOEPHUTE OJIHO MJIM HECKOJIBKO
COOBITHI, KOTOPBIE TOJDKHBI IPOM30MTH, YTOOBI IIA0JIOH OBLI BBIIIOJIHCH U JIJISI HETO
OBLJIO 3a/1aHO COCTOSIHHE true.

HOHOHHI/ITGHLHO 3ajaiTe paCIHHpGHHLIﬁ IIPOMCXKYTOK BPEMCHH, B TCUCHUC KOTOPOI' O
JUJIsL mabjoHa COXpAaHACTCA COCTOSAHUC true; Mo UCTEYEHUHN DTOTO BPEMCHU COCTOSHUC
mabJioHa 6yneT TNCPCYCTAHOBJICHO " 1a6J10H BHOBb HAYHET IIPpOBECPATH COOBITHSI.

4, Ha BKJIAJIKC Z[EﬁCTBHﬂ YKAaXXUTE, Kakue AeHCTBUS HY’KHO BBIIIOJIHUTD, €CJIN KPUTCPUU
mabJioHa YAOBJICTBOPCHDI.

5. Hlenkuute 1o CoXpaHUTh U BEPHYTHCSI, YTOOBI 3aKPHITH ArasioroBoe okHo [llabon
coObITHA, nH 1mieJKHuTE 10 COXPAHUTH M J00ABUTH elle, YTOOBI COXPAHUTD MIA0JI0H
COOBITHIA M CO31ATh IA0JIOH COOBLITHIA.

[MTocre co3aanus mabI0HOB COOBITHI OHU CTAHOBSITCS JIOCTYIIHBI B Cpe/ie pa3paboTKu 1
OyAyT MOKA3aHbl B MHTEPAKTUBHBIX IOTOKOBBIX AMArPAMMAaX B OJIOKAX MPOIECCOB
Boiopatsb, Pemenne v 3anoiHUTh cerMeHT 1 B OJ10ke mporiecca CNuCOK B3auMO/IelCTBHIl B
MAKeTHBIX MOTOKOBBIX UarpaMmMax. B aTux mporieccax mOTOKOBBIX JHATPAMM Bbl MOXKETE
3aJ1aTh 3aMPOCHI, YTOOBI, KOT1a OYAYT pacno3HaHbI MA0JIOHBI COOBITHN, 3aJaHHBIC
Z[CﬁCTBI/IfI BBIINTOJIHAJIUCH U ITOCETUTEIIFO 6I)IJ'II/I MpeACTaBJICHBI COOTBETCTBYIOIIUE
MIPE/JIOKEHHUSI.

Mona, ncnonbayemble NpyU KOHPUrypupoBaHM LWIabNOHOB
coObiTHit

Hwuke nepeyrcsieHbl mMoJisl, HCIOJIb3yeMble Il KOHDUTypUPOBaHUsI 1A0JIOHOB COOBITHIT HA
BkJ1aike CoObITHsI cTpaHuIbl IHTEpaK TUBHBIN KaHAJT.

HexoTtopsle Tuns! madJI0OHOB U MOJIS AOCTYIIHBI, TOJIBKO €CJIN Pa3pelIeHbl PACIINPEHHbIE
1m1abJIoHBI HocpeAcTBOM MHTerpanuu Interact ¢ Opportunity Detection. Dta 10cTynHOCTD
OTMeYeHa B TaOJMLe TaM, IJIe 3TO IPUMEHUMO.

e JlonmoJHUTEIbHYIO HHpOpMALIUIO 00 HHTErpalui CMOTpUTE B pasaesie “O06 uHTerpanun
Interact u Opportunity Detection” na ctp. 43.

* Mudpopmanuro o madaonax codbTuii Cxosb3sinee BpeMs U [ paHuia BpeMeH!
cMoTpuTe B paszelie “Kak paboTaroT GyHKIIMN PACITUPEHHBIX IIA0JIOHOB COOBITHI HA
cTp. 45.

Tabnuua 8. lNona B okHe onpeaeneHuns WabioHoB coObITHi

TToge Onucanue

Bkiaaaka Oomue

Nmsa BBeaute onucaTebHOE UM IS IIa0JI0HA COOBITUI. DTO MMsI IOKA3aHO B
crucke 111a610HbI cOOBITHI HA BKJIaiKe COOBITHSI.

Ilepexirrouaresib Bribepute 9TOT nepekiirouaTesib, Koraa madJioH cOObITHIA OYIEeT roTOB
Pazpemmts IUJIS1 ICTIOJTb30BAHUSI.
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Tabnuua 8. [Monda B okHe onpeaeneHus WabaoHoB coBbITHi (MPOAOIKEHNE)

IMone

Onncanue

Kareropus

JIONOJIHUTEILHO MOYHO YKa3aTh KATErOPHIO 11a0JI0HA COOBITHI.
Kateropus HuKaKk He BIMSIECT HA TO, KaK (QYHKIIUMOHUPYET IIa0JIOH
COOBITHIf; OHA UCIIOJIb3YETCS UCKITFOUUTEIILHO JJIsl OPTraHN3aOHHBIX
Lejen.

DTa kaTeropus nokasana B cnucke I1aGI0HBI COOBITHIT HAa BKJIAIKE
CoObITHSI.

Onucanue

HOHOJ’IHI/ITCJ'H)HO MOXHO 3aJaTh ONKMCaHNE MAa0JI0HA COOBITHIA.

DTo onucaHue Moka3aHo B crucke 111aGJIoHbI COOBITHIA Ha BKJIAAKE
CoObITHS.

Havanbnas nata u
KOHEYHAs JaTa

(Heobs3aTebHo) 3a1aiiTe quana3oH JaT, B TeYEHUE KOTOPOTro abJIoH
COOBITHIA JJOJIKEH OCTaBATHCS JCHCTBUTEIBHBIM. [10JIsI AT UCHOJIB3YOTCS
CJIE/TYFOIIUMHE CIIOCOOaMU:

* Eciu naThl He yka3aHbl, TO 1a0JI0H COOBITHI OyeT neiicTBUTEIIeH BCe
BpeMsi, TIOKA OH BHEIPEH.

* Ecium BbI yKaxeTe TOJIbKO HavaJIbHYIO AaTy, Ia0JI0H coObITUil Oyner
JIEHCTBUTEJICH C ATOTO JHS M Yaca, IoKa ero BHEJPEHUE HE aHHYJIMPYIOT.

* Ecim BB yKaXkeTe TOJIbKO KOHEYHYIO JIATY, IIa0JIOH COOBITHI OyIeT

JEUCTBUTEJIEH C MOMEHTA CBOETO BHEAPCHUA 10 YKAa3aHHOI'O IHA U
qaca.

* Ecium BbI 3a/1a1uTe U HAYAJIbHYIO, M KOHEUHYIO JIATY, Ia0JIOH COOBITHIA
OyJleT AeUCTBUTEJICH TOJIbKO B T€UEHHE 3aJaHHOrO JIMana3oHa BPEMEHHU.

Creyroniee NPUMEHSETCS K PACIIMPEHHBIM IA0JI0HAM.

* Ecim He ykazaHa KOHEYHAS 1aTa, TO B KAYECTBE KOHEYHOI AaThI
ucnoJibdyercst 30 ssuBaps 2099 roxa.

* Ecim He yka3aHa HavaJIbHAs JaTa, TO B KAYeCTBE HAYAILHON JAThI
ucnoJibdyeres 26 nexadbps 2000 rona.

Bkaaaka Ila6ion

Tun mabaona

BriGepute, kak OyzneT olleHUBAThCA 111a0JI0H. BO3MOXXHBIE ONINY:
Cosnamaet Bce, Cuetunk u B3BeleHHbI cueTunk. [[J1s1 THTIOB 11a0JIOHOB
CueTunk 1 B3BellleHHBIN CUETYUK 3a0aiiTe TOMOJIHATEILHBIE OIS
CJICIYIOLIIUM 00pa3oM.

e Cyerunk
B noJie lllabs10n cpaGaTbiBaeT, eCJIi YHCIIO0 BXOK/IeHHIT BLIOPAHHOTO

COOBITHS >= yKaXXNUTE, CKOJILKO Pa3 JOJDKHBI IPOU30MTH COOBITHS,
YTOOBI 111a0JIOH OIICHUBAJICS KakK true.

* Bs3BelleHHBI CYETYUK
B moste 1lla6/10H cpadaThiBaeT, ec/i OOLIMIi PEHTHHI = YKaXHUTE OOIIHI

PEATHUHT, KOTOPBIN JOJDKEH OBITH JOCTUTHYT JJIS1 B3BEIICHHBIX
COOBITHIA, YTOOBI 1IA0JIOH OLIEHMBAJICS KaK true.

Bepcun Ckoub3siee Bpemst 1 ["paHuiia BpeMeH! KaKI0ro U3 Tpex
OCHOBHBIX IIA0JIOHOB JTOCTYIHBI, €CJIM Pa3peLIeHbl PACIIMPEHHBIE
111a0JIOHBI.

JocrtynHoe coObITHE U
BBIOpAaHHOE COOBITHE

Bribepute coObITHE B CIUCKE COOBITUI, KOTOPBIN BBI 3a1aJ11 BO BPEM S
pa3pabotku Interact. lllesikaiiTe mo KHOMKAM CO CTpEJIKAMU, YTOOBI
100ABUTH COOBITUSI KAK KPUTEPUH WA yIATINTh UX U3 KPUTEPUEB.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS




Tabmuua 8. [Monda B okHe onpeaeneHus WabnoHoB coBbITHi (MPOAOIKEHNE)

TToge Onncanune

Pacimmputs cocrostHue | B 3TOM noJie MOXHO yKa3aTh, CKOJIbKO BPEMEHH IIA0JIOH TOJDKCH

true JOMOJIHUTEIILHO OCTaBaThCS B COCTOSIHUU true MocCJjIe BBINOJIHEHUS yCJ'IOBPIfI. [To ucreuennn
Ha: IIpomMedNcyToOK 3TOr'0 BpEMEHU 6y,£[€T 3aJIaHO COCTOSTHUE M1abIoHa false, 1 11a6JI0H BHOBb
6pemMerHu HAYHET IIPOBEPATH COOBITHSL.

DTO moJie IPUMEHSIETCS TOJILKO K BepcusiM [ paHuIia BpeMeHH
pAacCIIMpPEHHBIX 111a0JIOHOB.

CoObITHst JTOJDKHBI 33,[[21171TC MPOMEXKYTOK BPEMEHU, IJIsI KOTOPOT'O OLUEHUBAOTCS COOBITHSI.

NpPOU30NTH B TeYeHUe
1pomMexncyToK gpemeny | DTO NOJIE IPUMEHSETCS TOJIBKO K Bepeusim Crouib3siee BpeMst u I'panuua

BPEMEHU PACIIUPEHHBIX mabJI0HOB.

Bruiaaka /lefictBus

Crucok aeicTBuid: BeiOepuTe 0JHO WM HECKOJIBKO JIHCTBUS IS BBIIOJHEHUS. M OXKHO
HCIOJIb30BATh (DYHKIUIO Y CIIOBUS ISl TECTUPOBAHUS 3HAUCHUI C 3apaHee
3aJJaHHBIMU NapaMeTpaMu COOBITUI.

Ornucanue COOBITHI B 9TOM CIHMCKE CMOTpHUTE B paszelie “PaboTa ¢
coObITUSIMU” HA CTP. 35.

DTO nmoJie HENPUMEHUMO K [1a0JI0OHAM, KOTOPBIE UCHOJIb3YIOTCS C
Opportunity Detection.

06 uHTerpauuum Interact u Opportunity Detection

Wuterpamms IBM Interact u IBM Opportunity Detection npegocTaBiiseT paciinpeHHbIe
(YHKIIMHN pacmo3HaBaHUs Ma0JIOHOB 71 peaym3anuu Interact.

WuTerpupoBanHas cpefia mpeocTaBiiseT yIyullleHHbIE OKHA BPEMEHH JIJIsl TPEX OCHOBHBIX

ma6Jionos Interact:

* CoBnajaet Bce - MAOJIOH MHAIIUAU3UPYETCS, €CITN MPOU3OIILIIN BCe YKA3aHHBIE
COOBITHS.

e CYeTYHK - MabJIOH MHATINAJIM3UPYETCS, €CITN YKa3aHHbIE BXOISIINE COOBITUS
MPOU3OILIN YKa3aHHOE YHCIIO pas.

* B3BeIICHHBIN CYETUUK - KAXKOMY U3 HECKOJIbKUX YKa3aHHBIX COOBITHI Ha3HAYAETCS
pEUTHHT, ¥ 11a0JI0OH MHAIUAJIU3UPYETCS TTOCTIe TOCTUKEHNSI YKa3aHHOTO OOIIEero
peuTuHra.

ITocsie KOH(PUTYPUPOBAHUS HHTET PAIINH BBl KOHPUTYPUPYETE PACITIPEHHBIE [TA0IOHBI B
cpene pa3paboTku Interact; 171 X BHEAPEHUS UM UCTIOJIH30BAHUS HE HY)KHO BBITIOJIHSITh
Hukakux 3aga4 B Opportunity Detection.

IMpumeuanue: MHTErpanus noaaepxxuBaeTcsi TOJIbKO JJI1 MHTEPAKTUBHBIX KaHAJIOB,
3aJJaHHBIX B pa3[eJie partitionl. DTo BaXXHO IIOMHHTH, €CITU BB paboTaeTe B Cpeie C
HECKOJILKMMU pa3/ieJIaMHu.

CuHXpoHU3aumAa

Pacmmpennsie mab10oubl, coxpanennble u3 Interact B Opportunity Detection,
CHUHXPOHU3UPYIOTCS CICAYIOLIMM 00pa3om:

* Ecium BbI co3/1aeTe, M3MeHsIETe WK yaasseTe 1mabdion B Interact, To OH coxpaHsieTcs,
n3MeHsieTcs nim ynassercs B Opportunity Detection.

 [Ipwm 3arpy3ke Bepcuu BHEJIPEHHS N3 XPOHOJIOTMU BHEIpeHNIT B Interact 111a0J10HBI
obuoBIIsIFOTCS B Opportunity Detection COOTBETCTBYIOIIUM 00pa3oM.
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* IIpu cboe BHeApeHn Interact aBTOMaTHYECKN BBIIOJIHIET OTKAT 10 MOCJIETHEH YCIEeIIHO
BHEJPEHHON BEPCUU.

CI/IHXpOHI/I3aHI/ISI BBINTOJIHSIETCS O€3 MPOCTOA CUCTEMBI.
UYto penatb, ecnu ak3emnnap Streams nepesanyLueH

Ecmm sx3emmtsip Streams, mcnosib3yeMsrit aits Opportunity Detection, mepe3armyireH, To Bce
3aganmus Opportunity Detection, paboTtaromuie Ha cepBepe Streams, OCTaAHABIMBAIOTCS.

Y006l epe3anyCTUTh OCTAHOBJICHHBIC 3aaaHus, nepeiiaute B Opportunity Detection Ha
BKJIaKy BHeapeHue pabouero mpocTpaHcTBa, co3fanHoro Interact, n meskHuTe 10 ITyck.

YnaneHue o6beKToB, co3fgaHHbIX Interact, us Opportunity
Detection

[Mosp30BaTesM ¢ paspelieHneM AJMHHHCTPHPOBaHKE B peajibHoM Bpemenn B Opportunity
Detection, KoTopoe IO YMOJTIaHHIO BKJIFOUEHO B poJib AMuHHECTpaTop Opportunity
Detection, MOTYT yJaJIUTh OOJIBIIMHCTBO OOBEKTOB, CO3/IaBAEMbBIX cUCTeMOl B Opportunity
Detection mpu BHEIPCHUU MHTEPAKTUBHOTO KAHAJIA, UCIOJIb3YIOIIEIO PACIIIAPEHHBIC
1a0JIOHBI.

DTO MOXHO BBINOJIHUTH Kak JieiicTBue ouncTku B Opportunity Detection, eciii BbI yasisiere
MHTEPaKTUBHBII KaHas B Interact, HO OIIMOKN COETMHEHNS HE MO3BOJISIFOT BBIITOJIHUTD
OUNCTKY aBTOMaTHYeCKU. B 3TOM cityyae HekoTophle 00bekThl B Opportunity Detection
0O0JIBIIIE HE HCTIOJIB3YIOTCS, M X MOXHO YIQJIUTh.

V nanenne Bpy4HYIO HY>KHO UCIIOJIB30BATH OCTOPOXKHO, TaK KaK 9TH OOBEKTHI HEBO3MOKHO
BOCCTAHOBHTH TIOCPECTBOM UX MOBTOPHOTO BHeIpeHUs u3 Interact.

Ecnu y Bac ecTb COOTBETCTBYIOIIUE PA3PEIICHUSI, TO Bbl MOXETE YAAJUTD CIIEAYIOIINE
00BEKTHI, CO3/TAaHHBIC CUCTEMOI:

* KommnoueHTs! mabiona

* Paboune mpocTpaHCTBA, €M B paboYeM MPOCTPAHCTBE HE pabOTAOT HUKAKHE
BHE/IPCHHUS

* Koudurypaunu BHeIpeHus, eci KOHOUTypalysi BHeIPSHUs He padoTaeT

* lIMeHOBaHHBIE CIIUCKU 3Ha‘{eHI/II7I, €CJIM CIUCOK HE UCHOJIb3YCTCA
Uto nokasaHo B Opportunity Detection

[Tocre BHenpeHUsI pacIIPeHHBIX mabsioHoB B Opportunity Detection moka3aHsr
CJICIYIOIIME 3JIEMEHTHI (TOJILKO JITI HH(POPMAIUH ).

* BrIBouMBIC COOBITHS, HCIOJIb3YEMbIE B I11a0JIOHAX, IOKA3aHbI B (hopMaTe 'TOJIBKO
4YTeHHUEe' B MEHEPKePe MMEHOBAHHBIX CIIUCKOB 3HAYEHUH.

e J17151 KaXI0r0 HHTEPAKTUBHOTO KaHAJIA, NCIOJIB3YIOIIErO PACIINPEHHBIE IA0JIOHEI,
co3paaercst paboyee MPOCTPAHCTBO 'TOJILKO YTEHHUE'.

PaGouee mpocTpaHCTBO COJIEPKUT BCE MIAOJIOHBI, CO3/TAHHBIE JIJISI OJTHOTO
MHTEPAKTUBHOTO KaHaJa. VX IepBOMCTOYHMK MOKa3aH Ha BKJaake Crmcok
KOMITOHEHTOB Kak Interact.

WMst paboyero mpoCcTpaHCTBa - 3TO UMsI HHTEPAKTUBHOIO KaHajla, B KOTOPOM ObLIA
co3mansl mabsaoubl. Ha Bkitake CBOMCTBA IIEPBOMCTOYHUK PabOYEro IpoCTpaHCTBa
nokasan kak Co3mano Interact.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS



 Jlunsa cooOuienwmii Interact coznaeTcst OAMH UCTOYHUK TAHHBIX, CBS3AHHBINA C YPOBHEM
AyIUTOPHUH IO YMOTYAHHIO. 3HAYCHHUE MOJISI Y POBEHD ayAUTOPUH B 3TOM UCTOYHUKE
JIAHHBIX 3aJ1a€T YPOBEHb ayIUTOPHHU JJIs KaXJ10ro coodIeHus Interact.

Kak pa6oTtatoT ¢pyHKUMM pacLUMPEHHbIX LabnoHoB coObITUI

Ecmm peammzoBana mHTerpanus ¢ Opportunity Detection, To BBl MOXeTe CKOHOUTYPUPOBATH
BCC TPU CTAHJAPTHBIX IlIa6HOHa CO6LITI/H71, 3a/1aB 6OII€C CJIOKHBIC ITPOMCXKYTKH BPEMCHH, B
TeYeHHE KOTOPBIX IMIA0JI0H CPABHUBAET BXO/ISIINE COOBITUS C KpUTEpUsIMH. [[J1s Kax10TO
N3 OCHOBHBIX IHa6HOHOB CO6BITPII7[ I[OCTyl'[HI)I CJ'IC):[yI-OH_II/Ie JOIMOJIHUTECJIBHBIC OIIIIUN.

*  CkoJb3siiee BpeMst

e I'panuna BpemMeHH

B peanmuszanuro Interact qo6aBiseTcs 1eCTh HOBBIX O, IO ABE HOBBIE ONIIUU
MPOMEXKYTKOB BpEMEHH JJIs1 Kax10T0 U3 TpeX CTaHJapTHHIX MA0JIOHOB.

CHonb3Allee BpemMa

HpOMC)KyTOK BPEMCHU [JId ONIIUU CKOJ’ILSHL[IGC BpEMs 3a1a€TCA 3HAUYCHUEM, YKA3aHHBIM B
noJie CoobITHS J10JIZKHbI l'IpOPI30ﬁTH B T€YCHHMEC MHTEPBAJIA.

Ecymm ma610H, UCIIOJIBE3YOUINI CKOJIB3SIIIee BpeMs, BHEAPEH, TO COOBITHSI,
COOTBETCTBYIOIIUE KPUTEPHSIM I1a0JI0OHA, TOJDKHBI TPOU3OUTH B TCUCHUE YKA3aHHOTO
rHTepBaja BpeMeHu. C TeueHneM BPEMEHH STOT MHTEPBAJI He M3MCHSICTCS: eCIIH 3aaH
MIPOMEXYTOK BpeMeHU 7 THEH, TO MJI Hero coxpaHsercs 3HadeHue 7 qHeil. CoobIThs
OTOPACHIBAFOTCS MJIA COXPAHSIOTCS TS OIIGHKH B COCTaBe IIa0JIOHA Ha OCHOBE X OTMETOK
BPEMECHH.

Ha creyroriem prcyHKe moka3aHo, kak pabotaeT omiust CKOJIb3sIIIee BpeMsl.

Rolling time option

P e— e TRUE
O O

. — e FALSE
= O

. e TRUE
o O O

. e FALSE
m m O

O Eligible event
. Dropped event

FpaHMua BpeMeHU

Ommus ['panuna BpeMeHn paboTaeT Tak xe, kak onmus CKoJb3sImee Bpems, 3a
HCKJIFOYEHUEM TOT'O, UYTO B MHTCPBAJI BDEMCHU BKJIFOYACTCA TAKKE paCH.IPIpCHHBIfI
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HIPOMEXYTOK BPEMEHH, B TEUEHHE KOTOPOT'O COXpaHseTcs cocTosiHue true. Ecim mabion
UCTIOJIB3YeT OMIMIO [ paHuIa BpeMeHH, TO TOCje TOTO, KaK yIOBJICTBOPEHB! BCE KPUTEPUU U
cocTosIHME 11a0JI0Ha N3MEHIIIOCH ¢ false Ha true, HAauYMHAET IeiCTBOBAThH PACHIMPEHHBII
IPOMEXYTOK BPEMEHU.

PacimpeHHbIi IPOMEXYTOK BPEMEHU BPEMEHHU 3a/1aeTCsl B TOM ke 1oJjie Pacumpurs
COCTOSsIHKE true JIONOJHATEIbHO HA: IPOMENCYTOK 6PEMEHI, KOTOPOE UCIIOJIb3YeTCs B
CTaH/IAPTHBIX [1absioHax coobiTuii B Interact. [Tpu mOMOIIM PACIIMPEHHOTO TPOMEXYTKA
BPEMEHH MOXHO yKa3aTh, CKOJIbKO BPEMEHH 1IA0JIOH JOJDKEH OCTABATHLCS B COCTOSIHUM
true. HoBble BXO/IsIIIEE COOBITHUSI UTHOPUPYIOTCS, & YXKe MOJTyUeHHbIE COOBITHUS
oTOpachIBaroTCs.

ITo ucTeueHNN PaCIIMPEHHOTO IPOMEXKYTKA BpeMeHN JUTsl 1abiIoHa OyAeT 3aaHo
coctosiHue false, 1 1a6JI0H BHOBB OyIeT 0KHUIATH MOXO/SIINE COOBITHUSI.

Ha criemyrorem prucyHKke mokazaHo, Kak paboTaeT ommus [ paHuIia BpeMeHN.

Time bound option with duration

Now
[ . I—l ’
O
Now
[ |—| )
n O
Now
. — e TRUE
mw O O
) Now
| Duration
) \ poo e 1 . FALSE
- He ¢

. Dropped event

’ Ignored event

PaboTa c orpaHuueHUAMU

OrpaHuyeHust pe/IOKeHUI TO3BOJISIOT 3a4aTh NPE/CJIbHOE YHUCIIO PEICTaBIICHUIN
MpeJIoKeHUI 1 Habopa NpeAsIokKeHull B TeueHNe 3aJaHHOTO IepHo/ia BPEMEHH.
Hamnpumep, BbI MOXeTe OJIABUTH IPEJIOKEHNE 110 JOCTHKEHNH 3apaHee 3a/IaHHON KBOTHI
MpeICTaBIICHAH (HAIPUMED, HECKOJIBKO MPEICTABJICHUH 3a OAWH JACHB) W pacIpeae/uTh
MIPE/IJTOKEHNSI HA BEO-CTpaHMIE MO Pa3HBIM JIMHUSM MPOTYKTOB.

Ha Bkmagke OrpanmueHnus B Interact BBI MOXeTe CO34aBaTh, yIAJISATh, pa3periaTh Uil
3amperniaTh OrpaHNueHIE TPE/JIOKEHUS.

Kak .ﬂOéaBMTb orpaHnyeHue npensioxeHun

Jig no0GaBiieHs orpaHUYeHuil ucnosb3yiite Bkyiaaky Orpannyenus B IBM Interact.
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1. IlenmxauTe MO 3HA4KY /[00aBUTH OrpaHuyennst Ha BKJIagke OrpaHnYeHUs
MHTEPAKTUBHOTO KaHAJIA.

[MTosiBuTCs Muasioropoe okHO [J06aBUTH/ MI3MEHUTH OTpaHUYCHHUS.
Beenute Vimst 1u1st orpaHnueHust IPeIJI0KEHHSL.
3. Bsemute OnmcaHne 1151 OTPAHUICHUS.

DTOo onrcaHue NOSBIISCTCS HA BKJIAJIKE OFpaHI/I‘{eHI/IH, YTOOBI yKa3zaTb Ha JaHHOC
OT'PAaHUYCHUC NPECIITTIOKCHUA.

4. 3apaliTe npeAsIoKeHUs, K KOTOPbIM OI'paHUYEHHE JOJHKHO OBITh HPUMEHEHO; JJIs1 TOTO
BbIOepUTE onuuK B nanke nimB cnucke npeasioxennii, a 3aTeM UCIOJIb3YHTE
COOTBETCTBYIOIIUIT pACKPBIBAIOIIUIICS CIIUCOK, YTOOBI BEIOPATh HYKHYFO IAIKY HJTN
CIIACOK MIPE/IJIOKCHU.

Bbl MmoxeTe yKa3aTb, YTOOBI MPEAJIOKCHUA ObLIN JOCTYIIHBI B TCUYCHUC OIIPEICJICHHOT O
nepuoaa JaT 1 BpEMCHHU 0 3aJaHHOT'O MaKCUMaJIbHOI'O YUCJIa pa3 BPEMECHU W/WIN B
npeaciax onpeacJCHHOro rnepuoia.

5. 3apmaiiTe muama3oH AT, B TEYCHHE KOTOPOTO NPEJIOKEHUS JOJDKHBI OBITh TOCTYIHBI,
BBITNIOJIHUB CJIEIyIOIIHE IIIaru:

a. IMenkauTe no noyro HavaTek oTHpaBKy npe/J10:KeHHil NOCJIe 1 NCIOJIb3yHTe
HOSIBUBLIMICS] ”HCTPYMeHT KaJieHaaphb, 4TOObI 3a4aTh CAMYIO PAHHIOIO ATy, KOT/Aa
HPE/IOKEHUST IOJDKHBI CTATh JOCTYIHBIMHU, @ 32TE€M HCIOJIb3yHTe HAXO/ISIIIUICS
PSLIOM C JIATO PaCKPBIBAIOIIMICS CIIUCOK, YTOOBI BBIOPATH CaMOe paHHEE BPeMs,
KOT'JIa IPEJIJIOKEHUS! IOJDKHBI CTATh JOCTYITHBIMH.

b. Ilenkuure 1o noJiro OCTaHOBHTH OTHPABKY NPeE/IJIOKEHHI K 1 UCIIOJIb3YiiTe
MOSIBUBIINICSA MHCTPYMEHT KasleHmapp, 4ToOBI 3a1aTh OCIIEIHIOIO 1Ty, KOrAa
MMPEAJIONKCHUA NOJDKHBI CTATh JOCTYIIHBIMHU, @ 3aTEM C UCIIOJIb3OBAHUEM
PACKPBIBAIOIIETO CHUCKA PSIOM C 1aTOi BhIOEpUTE BpeMsl, KOT1a IPeJI0oKEeHUs B
HOCJIEIHUH pa3 NOJIKHBI ObITh AOCTYIHBIMHU.

6. (Heobs3atenbHo) 3anoHuTte noJjist PacnpeaeuTs paBHOMEPHO ¢ UCHOJIb30BAHHEM,
4TOOBI 33/1aTh MaKCUMaJIbHOE YHCIIO IPPEKTOB, KOTOPBIE CIIEAYET UCIOJIb30BaATD,
4TOOBI TOKA3aTh NMPEJIOKEHHS B IIPEJIeJIaX OJHOTO BPEMEHHOI'0 IEpHO/a.

* BpeauTe MakCHMaJbHOE YUCIIO, COOTBETCTBYIOILIEE TOMY, CKOJIBKO Pa3 IPEIJIOKEHUS
JIOJDKHBI OBITH TIOKA3aHBI B [I0JIE He §0JIbIIe, YeM <4HCJI0> 3(eKTOB (3aMEHUB
<YuCJI0> HA HY’)KHOE BaM (haKTHYECKOe MaKCUMAJIbHOE YHCIIO).

* Hcnonb3yiiTe pacKpbIBAFOIIUIACS CIIICOK HA OMH/OIHY/0/AHO, YTOOBI 3a/1aTh TIEPHOT
BPEMEHH, B T€UEHUE KOTOPOTO MaKCUMAJILHOE YICIIO 3PPEKTOB TOJHKHO OBIThH
nepeIaHo OCETUTEIISIM (HapuMep, B 4ac, B IeHb U T.J1.).

Ecim He 3anomHuTh oyt Pacnpexeants paBuoMepHo, cepBep Interact ciemaet
TPEJIOKEHUS JOCTYITHBIMI B OOBITHOM PEXUME IS TAHHOTO KaHaJla B3aMMOACHCTBHS.

7. (Heobs3aTenpHo) Vkaxute B moJic IPPeKTh, Kakoe MaKCUMaJIbHOE YUCIIO Pa3 MOKHO
HPE/ICTABIISATD MPEIIOKECHUSI.

Ecau He BBecTH 3HAUYCHUE B 3TO I10JIC, HC 6yZ[CT MIPUMCHECHO HU OJTHOT'O MaKCUMAJIbHOTO
qucjia OorpaHnvuCeHus HpeﬂﬂO)KeHHﬁ.

8. IlenmxuuTe Mo BKIIOYMTDH, YTOOBI AKTUBHU3NPOBATH JAHHOE OTPAHMUYCHUE MTPEIJIOKCHUS
B Ipefeiax 3aJaHHBIX TapaMeTPOB.

9. IlenxauTe mo COXpaHHTH U BEPHYTHCS, YTOOBI BEPHYTHCS Ha BKJIAIKy OrpaHUIeHNS,
ni o CoXpaHuTh M 100aBUTH elle, YTOOBI MPOJIOJDKUTH T00ABIIATH OT PAHIICHUS
MPEIIOKEHNH.

MO>XHO U3MEHHUTH OTpaHUYCHNUE, IIIEJIKHYB 10 UMEHU OT pAHWYECHUSI HA BKJIAJIKE
OrpaHuveHus.

MoxHO YAQAJIIUTHb OTPaHUYCHUC NPEIIIOKCHUA, BbI6paB IMCPEKIOYATCIIb PAAOM C UMCHEM
OIrpaHUYCHUS U IICJIKHYB IO 3HAYKY YLIHJII’ITB Bl)lﬁ])al-ll-ll)le.
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KaK uameHuTtb orpaHn4yeHue npeajsoxreHunq

J1g M3MeHeHNsT OTpaHNYeHUN TPeAJI0OKEeHUI NCTIOJIb3yiiTe BKiIaaky Orpannyenus 8 IBM
Interact. M0OXHO U3MEHUTH UMsl, OIIUCAHUE UJIA IAPAMETPHI OLIPEIEJICHUS] OT PAHUYCHUS.

1. Ienxaute no BkjIaaxke OrpaHndeHne 115l ”HTEPAKTUBHOTO KaHAJIa, YTOOBI YBUIETh
CIIMCOK OIpPAaHUYECHUI.

2. llenkHuTe N0 UMEHU OrPAHUYEHUS, KOTOPOE HA/10 U3MEHUTD.
[TosiButcst muasioroBoe okHO J{00aBuTh/MI3MEHUTH OTpaHUYCHUSI.

3. (Heobs3aTtenbHo) M3MeHuTe 3HaueHUs B ossix imsi 1 Onmcanue uim mapamMeTphbl
OIpE/ICIICHUST OT PAHUYUCHUS.

4. Hlenxuute mo COXpaHUTb U BEPHYTHCSH, YTOOBI BEPHYTHCS HA BKJIAIKy OrpaHUYCHUS,
ni 1o CoXpaHUTh H 100aBHTH ellle, YTOOBI COXPAHNUTb U3MEHEHUS U JOOABUTH HOBOE
OTpaHUYCHHE.

OrpaHuvenue npeajoxeHus 6yaeT 0OHOBJIEHO C UCIOJIb30BAHNEM BHECEHHBIX BAMU
U3MEHEHU.

KaK BKNHOUUTDb U BbIKTHOUUTDb orpaHun4yeHue npeannoxeHuna

I/IHOF,E[EL HY>XXHO BBIIIOJIHUTB IIPEAJIOKCHU A 0e3 OrpaHI/I‘IeHI/Iﬁ WJIA C OrpaHUYCHUAMMU IJI
OHpCHeHeHHOﬁ IIPOJOJDKUTECIIbBHOCTH. B otom CJIy4a€ MOXHO BBIKJIFOYUTH U BKJIFOUYHUTH
OIrpaHUYCHU .

OFpaHI/I‘ICHI/ISI l'IpCIIJ'[O)KeHI/Iﬁ 3aJaHbl B JUAalla30HE BPEMEHHU, B TCUCHUEC KOTOPOI'0 OHU
6yﬂyT HUCIIOJIL30BaTHCA. O}JHaKO BO3MOXHBI CUTYallul, KOTId Bbl 3aXOTUTC HE
HCIIOJIb30BATH OI'PAHUYCHUC NPEAJIOKECHN A, HC UBMCHSAA €TO OﬂepaHHOHHbIﬁ Juana3soH, UJjin
MOXCTE 3aXOTCTh BBIKJIFOUYATHL OTPAHUYCHUEC MTPEIJIONKCHU A TOCJIC €0 Ha1aJIbHOI'O U
KOHCYHOI'O BpEMCHH, 4TOOBI OHO BOOOIIIE HE YUYUTBIBAJIOCh. OFpaHH‘IeHI/IC HpC,HJ'IO)KCHI/Iﬁ
MOXKHO BBIKJIFOYUTH U BKJIFOUYHUTDH, UCIIOJIB3Y S AMAaJIOTOBOC OKHO I[0621BI/ITB/I/I3MCHI/ITB
OIrpaHUYCHHUC.

1. ]_ueJ'IKHI/ITe IO UMEHU OI'PAHUYCHU A, KOTOPOC HAJO USMCHUTDL, Ha BKJIAAKE OFpaHI/I‘IeHI/IH
HHTCPAKTUBHOTI'O KaHaJia.

[TostBuTCst muasioroBoe okHO J1060aBuTh/MI3MEHUTH OTpaHUUYCHUS.

2. YUTOOBI BKJIFOYHUTH OI'PaHUYCHUC NPEIAIJIOKCHUSA, TaK YTOOBI BLI6paHHbIe MIPECAJIOXCHU A
npeaoCTaBJIAIIMCh 6e3 3aJaHHBIX 3/1€Ch OFPHHI/I‘{eHI/Iﬁ, HaXXMHUTE BBIK/IIOYHTD.

3. YTO0OBI BKJIFOUUTH OrPAaHUUYCHHUE NPEJIOKEHNUS, HAKMUTE Ha BKIIIOYHTS.

4. Hlenxaute o COXpaHUTb H BEPHYThCS, YTOOBI BEPHYTHCS HA BKJIAAKy OrpaHUYeHNUs,
niu o CoXpaHUTh M 100aBUTH ewle, YTOObI JOOABUTH IPYroe OrpaHUuCHUE

Hak yapanutb orpaHuyeHue npeanomeHusa

Ecmm OIrpaHUYCHUC TPEAIJIONKCHUA HE HY>KHO, TO €0 MOXHO yAAJIMTh.

ITpumevanne: ITocite ynaseHnst OrpaHUUYECHNS €T0 HEJIb3sI BOCCTAHOBUTD.
1. Bribepute nepeksroyaTesn PSAOM C OTPAHUUEHUSIME, KOTOPBIE Bbl XOTUTE YAAIUTD.
2. HaxmuTe KHONIKY ¥V Aa/JHMTh BLIOPaHHOE.

3. TloarBepaute ynajieHue.

Interact yaymmT BBIOpaHHOE OTpaHUYCHUE.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS



PaboTa c mogensamu obyueHus

B Interact ecTb BCTpOEHHBII MOTYJIb OOy4YeHHUsI, KOTOPBIN OTCJIKUBAET MOBEJICHIE
MOCETUTEJIEH B pealbHOM BPEMEHHU, YTOOBI BbI CMOTJIM U3MEHUTh CBOM MHTEPAKTUBHbBIE
MOTOKOBBIE AUATPAMMBI U BBIOPATh, KAKUE MPEIJIOKEHUS CIIEAYET MPEJCTABIISTh. TaKkxke
MOJKHO CKOH(DHUIYpHPOBATH MapaMeTpbl OOYUCHHUSI, YTOOBI HA3HAYNTH ATPUOYTHI HA YPOBHE
MHTEPAKTUBHOI'O KaHaJa, TOrJA y KaXJA0ro HHTEPAKTUBHOTO KaHaja OyJeT cBoit Habop
I0JIH30BATEIILCKUX MOJIeIIeit 00yUeHMsI. DTO TakkKe Ha3bIBAIOT ''caMOoO0yUYeHeM .

[Tpexe yem BRI CMOKETE BOCHOJIb30BATHCS (DYHKIINEH CaMOOOYUCHNS, BB TOJDKHBI
BKJIFOUNTDH BCTPOEHHOE 0OyUYeHNE HA TJI00aJIbHOM YPOBHE U1 Batleit cpennl Interact.
MudpopMmanuio o ToM, Kak pa3peiuTh MOy Ib OOYUSHHUSI, U JOTIOJHATEIIbHBIE CBEJICHUS 00
00yYeHUN B 1eJIOM, CMOTpuTe B mybsmkanuu IBM Interact: PyxosoacTeo agmunuctparopd.

Hcnomnb3ys Brianky CamooOyuenue B Interact, Bbl MOXeTe CO3/1aBaTh, yAAJSTh, U3MEHSITh,
paspemaTth Ui 3anpeiaTh MoAe b 00yUeHU S JJIsI MHTEPAKTUBHOTO KaHaja.

Kak no6aeute Moaenb o6yueHus

MoxHO 700aBUTH MOAEIM OOYUEHHUS TSI MOHUTOPHHTA AEHCTBHUI OCETUTEIIEH,
MOCeIIAIOIUX BeO-caiiT. Ha ocHOBE mpeaplaymux NeHCTBUN OCETUTENIe MOKHO
ONPEACTIUTD JIYUIINUC NPEAJIOKECHUA 1JI1 HUX.

1. Wlenxuaute no 3Hauky Jo0aBuTh Moae b Ha BKIajgke CaMo00y4eHne HHTEPAKTHBHOI O
KaHaJja.

OTkpoeTcst okHO J100aBUTH/U3MEHUTH 00yUYEHUE.
Beenute umst mojesm o0yvyenus B nmojie Mmsi.
3. BseauTte onmcanue Moaesm o0y4yeHus B moje Onucanue.

OT0 onmcanue nosiBisieTcs Ha Bkajake CaMoo0y4eHne, yTOObI yka3aTh JaHHYIO MOJEJIb
00yueHMUSI.

4. 3anoJyiHUTE ONpeesICHNE MOCIIN 00y4eHHs, 0OaBUB aTPHOYTHI MOCETUTEICH B CIIUCOK
IIpequKkTHBHBIE ATPHOYTHI, MPE/ICTABJISIONINE HHTEPEC.

DTOT CUCOK 3a7aeT, KAKUe aTPUOYThI MOCETUTEIIEH JOJIKEH OTCIISKUBATH KOMIIOHEHT
Interact, 4TOOBI OIPEIENTh HAMITYYIIIHE IPEJIOKEHUS, KOTOPbIE HY)KHO MPEJCTABUTH
nocetutessiM. [Toapo6HOE onucanne 00y4yeHNs 1 aTpuOYTOB OOYUCHNS CMOTPHUTE B
pasaene O630p ectpoennoro o6yuenus Interact B nyomkarmu IBM Interact:
Pyrosoncreo agmunuctparopa.

5. HlenkHuTe 10 BRIIOYHTB, YTOOBI AKTUBU3UPOBATEL JAHHYIO MOJIENTb OOYUYEHUS B
Ipesesiax 3aJaHHbIX TapaMeTpOB.

6. lenxuute no COXpaHATb U BEPHYTHCS, YTOOBI BEPHYThCsI Ha BKJIaKy Camoo0yueHue,
nn 10 COXpaHuTh M JI00ABHTH ellle, YTOObI TPOIOJDKUTH JOOABIISATH OTPAHUYCHHUS
MOJIEJI O0YYEHUS.

MoOXHO U3MEHUTH MOOECJIb 06y11eH1/151, IIEJIKHYB IO UMEHU MOACIIN o6yquH${ Ha BKJIAJOKE
Camoo0byueHue.

Mo3HO yIaJIuTh MOJIeJIb 00Y4eHUs1, BLIOPAB NepEKII0UaTe b PSAOM C UMEHEM MOJIEU
00yueHUs U IIEJIKHYB M0 3HAYKY Y JAJIMTh BHIOPAHHBIE.

KaK nameHuTbL Mmogenb obyueHun

JLUtst i3MEeHeHsT MOJIeJTn OOyUeHHS UCTIOJIb3yiTe BKiIaaky Camoodyyenne. MoxHO
U3MEHUTDH MapaMeTphl (HaIpuMep, UM, ONUCAHUE U ATPHOYTHI HOCETUTEIA).

1. Wlenxnute no Bkiaake CamooOyvenue /Jisi HHTEPAKTUBHOTO KaHAJa, YTOOBI YBUIECTh
CIMCOK MojieJieit oOyueHwms.
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2. IllenkHUTE MO IMEHU MOJAEIN OOYUYEHNS, KOTOPYIO HA/I0 M3MEHUTb.
Ortxkpoetcst okHO Jlo0aBuTh/M3MeHnTH MO1e/Ib 00y4eHus.

3. (Heobs3atenbHo) M3menute 3navenus B nossx Vima u Onucanne uim napamMeTphl
OIIpe/IeJICHUS] MOEIIN O0yUYeHHUS.

4. Hlenxante mo COXPaHUTb H BEPHYThCS, YTOOBI BEpHYTHCS Ha BKJIaaKy CaMoo0yyieHwe,
niu o CoXpaHUTh M 100aBUTH ellle, YTOOBI COXPAHUTh U3MEHEHHS U JOOABUTH HOBYIO
MOJIeJIb OOyUYECHHUSI.

MOI[CJ'H) O6y‘ICHI/Iﬂ 6yaeT OOHOBJIEHA C UCIOJIb30BAaHHEM BHECCHHBIX BAMU M3MEHEHMIA.

Kak yananutb mogenb obyueHus

Y,Z[aJ'II/ITe MOACJIN O6y‘{€HI/I$[, KOTOPBIC 6oJIbIIIe HE HCIOJIb3YROTCH. Tlocne YAaJICHUs MOJCJIN
O6y‘{eHI/Iﬂ BOCCTAHOBUTH €€ HCBO3MOXKHO.

HpHMe‘laHl/le: ITocne yaaJeHusa Moaeiu O6y‘lCHI/IH BOCCTAHOBUTDH €€ HCBO3MOXKHO.

1. BwibepuTe nepeksrovaTesIb PIOM C MOJIEIbIO O0YUSHNUS, KOTOPYIO Bbl XOTHTE YIaJIUTh.
MoHO BBIOpATh HECKOJILKO MOJIeJIeit 0OyueHmsI.

2. IlenxkHuTe MO Y AaJUTh BHIOPAHHOE.

IToaTBepauTe ynajieHue.

Interact yraauT BeIOpaHHBIE MOAEN O0y4YeHHS. Y JAJIUTh UCIOJIb3yEMYIO B HACTOSIIIMI
MOMEHT MO/IeJIb 00yUYeHHsI HEJIb3 1.

KaK BKIFOUUTb U OTKAKOUUTL MOAENb 06yl-IEHVIF|

BmMmecTto TOTO, 4TOOBI y1aJIATh MOAEIh U3YUECHUS, €€ MOKHO OTKJIFOUUTh, YTOOBI OHA ObLIA
HEJIOCTYIHA B KaHaje oOy4ueHus. UToObI MozesTb 00yueHns BHOBB CTajla JOCTYITHA B
KaHaJe O0y4YeHHSs, € MOKHO BKJIFOUUTD.

1. IlesKHUTE O UIMEHH MO/JICJI OOYUYEHUSI, KOTOPYIO HAJ0 U3MEHHUTD, HA BKJIAJKE
Camoo0OyueHre HHTEPAaKTUBHOTO KaHAaJIa.

Otkpoetcst okHO JlobaButh/M3MeHHTHh MO/1€JIb 00Y4eHHS .

2. UToOBI OTKJIFOYUTH MOJEIIb OOYUEHHS, C/IeJIaB €e HEeTOCTYIHON JJIsI HHTEPAKTUBHOTO
KaHaJla, HICJIKHUTE 10 BBIK/IIOYHTD.

3. YUTOOBI BKJIFOUATH MO/IEJTh 00YyUeHU S, HAXKMUTE HAa BKIIIOYHTD.

MemxanTe 1o COXpaHATH H BEPHYThCS, YTOOBI BEPHYTHCS Ha BKIaAKy CamooOy4eHue,
ni 1o CoXpaHUTh H 100aBUTH elle, YTOOBI CO3/1aTh JOMOJTHATEIBHYIO
MOJIb30BATEIILCKYFO MO/IEITh OOyUYCHUSI.

PaboTa c MHTenneKTyanbHbIMU CErMeHTamMu

50

Interact ucrosb3yeT UHTEIUIEKTYaJIbHbIE CETMEHTBI B IPABUJIAX NPOLEAYD AJIs1 HA3HAUCHUS
IIPEUIOKEHUN IOCETUTEIIAM. B OT/IMuMe OT CTPATErn4eCKUX CETMEHTOB, Bbl MOXETE
co3/aBaTh MHTEJUICKTYaJIbHbIE CErMEHTHI TOJIbKO B ceancax Campaign. UToObl co3nath
UHTEJUIEKTYaJIbHbIE CETMEHTBI, HYXKHO UCI0JIb30BATh UHTEPAKTUBHbIE IIOTOKOBBIE

JIAar paMMBl.

Tlocne CO31aHMs UHTCIJIVICKTYAJIbHBIX CETMEHTOB Bbl MOKETC OPraHnu30BaThb UX TOYHO TaK
K€, KaK Bbl OPraHnU3yCTC CTPATCTUICCKUC CCTMCHTHI.

ITpu paboTe ¢ cermenTamu Ha cTpanune CerMeHTH B Campaign BBl MOXETE PACIIO3HATH

HUHTCIJUICKTYAJIbHBIC CETMEHTHI IO CJICAYIOIIEMY 3HAYKY: g .
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Co3paTtb ceaHc

MHTepakTHUBHBIE TOTOKOBBIE AMArPAMMBI TOCTYIHBI TOJILKO B ceaHcax Campaign. Ber
JIOJDKHBI CO3J1aTh XOTsI ObI OJTMH CEaHC JIsI BAIIUX HHTEPAKTUBHBIX TOTOKOBBIX JUATPAMM.
Wcnonb3yiiTe o1HY U Ty K€ MOJUTUKY O€30MaCHOCTH JUJIS CeaHCa U JJIs1 UHTEPAKTUBHOIO
KaHaJla, KOTOPBIA CBSI3aH C HOTOKOBBIMU IMArPAMMAaMU B CEAHCE.

CeaHChl MOTYT COJIEP)KATH KOMOMHAIIMIO MAKETHBIX U MHTEPAKTUBHBIX TOTOKOBBIX
nuarpamm. Eciii ceanc cofiepuT 00a TUMA TOTOKOBBIX JUATPAMM, a BbI HAXKMETE Ha
3HAYOK 3amycTHTh U BbIOepeTe 3amycTuTh Bee Ha cTpanuile CBoHAS MHPOPMAIIHS O ceaHce,
TO 3ayCTATCA TOJIBKO IMMAKETHBIC IOTOKOBBIC AUAT PAMMBI. 3aHyCTI/ITb UHTCPAKTUBHBIC
MMOTOKOBBIEC UATrpaMMBbl U3 CPEIbL pa3pa60TI<1/1 HECJIB351; MOXXHO BBIIIOJITHUTH TOJIBKO
TECT-3aIyCKH.

KaKk 3apaTb MHTepaKTMBHYIO NOTOKOBYHO Avuarpammy

VHTepakTHBHBIC TOTOKOBBIC IUATPAMMBI O0CCICUNBAIOT JIOTUKY CETMEHTUPOBAHMS [JIsI
BaIero B3amMoaeicTBus. Korga cepBep cpeabl BBITOJIHEHHS CO3/IAET CEAHC CPEIBI
BBITIOJTHEHUS ISl TOCETUTEIISI, OTHAM U3 MEPBHIX IIaroB OYAET B3ATh BCIO TOCTYIHYIO
uHGOpMaImo o mpoduie IJI8 MOCETUTENS U IPOMYCTUTH ¢ Yepe3 BCe NMHTEPAKTHBHBIE
HOTOKOBBIC THATPAMMBI, CBSI3aHHBIC C UHTEPAKTUBHBIM KaHAJIOM. [IpH 3TOM MOCETUTEIIb
MOMEIIAETCS B HOJIb UJIM O0Jiee MHTEIIIEKTYyaIbHBIX CeTMEHTOB. Cpe/ia BBINOJHEHUS 3aTeEM
UCIMOJIb3YET 9TU CETMEHTBI, YTOOBI PEKOMEH0BATH MPE/IJIOKEHUS KaK CO3/JaHHbIE
IpaBUIaMU IPOLERYP.

BbI MOXeTe 3aHOBO MIPOITYCTUTE MH(POpMATIHEO 0 IpoduiIe Yepe3 Bce MOTOKOBBIC
JIATPaMMBI, ICHOJIb3YSI COOBITHE C ISHCTBIEM IepecerMeHTAINN TPHUTTEepa.

MHTepakTUBHBIE TOTOKOBBIE AUATPAMMBI MOXHO CO3/1aBaTh TOJBKO BHYTPH CEAHCOB
Campaign.

ITonpobuyro nHpOpManKIo 0 CO3aHINN HHTEPAKTUBHBIX HOTOKOBBIX JUATPAMM CMOTPUTE
B paszeie ['nmaBa 3, “MHTepakTUBHbBIE HOTOKOBBIE UArPAMMBI”, HA CTP. 75.

MHTepaKTMBHbIe npeanoxXeHuna

Ha ocnoBe ma6i10H0B HpeHHO)KGHHﬁ, 3aIaHHBIX B OKHC MapaMETPOB Campaign MOKHO
3a4aTh UHTCPAKTHUBHBIC MPCIJIOKCHUS B pCaJIbHOM BPEMCHU, KOTOPHBIC Interact moxeT
PEKOMCHIOBATH IMMOCETUTEIIAM.

Ba:xnoe 3amevanne: Interact B HacTosIlee BpeMsl HE IIOAIEPKUBAET CIUCKU IPEIJIOKEHUN.

Korpga 6ynete co3gaBath npemyioxkenus, noMHute, uto API Interact Mmoxer ccpltaThes Ha
CJICTYFOIIYIO MH(POPMAIIUEO U3 IPEIIOKCHUS:

* Ilosp30BaTeIbCKHUE ATPUOYTHI IPEIJIOKEHU
* Kog npemsioxenns

* OnucaHue NpeayIoKeHus

° JIaTa BCTYIUUICHUSA ITPEIAJIOKCHUA B CUITY

» JlaTa OKOHYaHHUs ACHCTBUS MPEII0OKEHUS

e HMms npensoxenust

* Konx nponenypsl npeaioxeHus
Korpaa Bbl Oynete oToOpaxkaTh npeiioxkenus: B Campaign B IPEJIOKEHUS B TOUKE

B3auMo/ielicTud, HanpuMep, B koge HTML ns pexiamsl B MinTepHeT-0aHHEepe, MOMHUTE,
Kakasi nHpopMaIys JOCTyIHA JJIsl IpaBUJl UMeHoBaHus. Hanpumep, Bam MOXeT
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MOHATOOUTHLCS COXPAaHUTH BCIO pekjiamy B MIHTepHeT-O0anHepe B BUAE (HAiIOB MO TEMHU XKe
MMEHAMH, YTO U B KOJIE MPEAJI0KEHNS, YTOOBI OBLIIO YI00HEe CChIIAThCS HA HUX.

ITpu coznanum Bei3oBa postEvent, kKOTopblil 3aNKUCHIBAET B KYpHAJ IPUHITUE WU
OTKJIOHEHUE MPEIJIOKEHHS, HEOOXOIUMO BKIIFOUUTD KOJI MPOIETYPbl MPEIJIOKEHUS.
O[HAKO eciM BKJIFOYUTH OTCJICKHBAHAE OTBETOB MEXIY CeaHCAMU, MOXKHO MOJIYYUTh
COOTBETCTBHE JJIsI KOJIa MPOIEIyPhl, KOJa MPeAI0KEHHUS WA TTOJIb30BaTEIBCKOT O KOIa
MMEHHO Barneif cpensl. [ToapoOHyro HHOPMAIIIO 00 OTCIICKMBAHIHI OTBETOB MEXTy
ceaHcaMy CMOTpUTE B yOmkanym [nteract: PyKogogcT60 agmMunucTparopd.

MoskHO ucmop30BaTh kjtacc nameValuePair API Interact, 4TOOBI 3a1aTh JAHHDIE WJIH
HOJIyYUTh UX U3 NOJIb30BATEJILCKUX ATPUOYTOB MPEAJIOKEHUIA.

Eciu Bbl u3MeHsieTe Npe/IJI0KEHU I, UCIIOJIb3yeMbIe B IPABUJIAX MIPOLEAYD, TO HY>KHO
MMOBTOPHO BHEJIPUTH BCC MHTCPAKTUBHBIC KaHAJIBI, CBSI3aHHBIC C TPYIIION CEPBEPOB, YTOOBI
M3MEHEHWS BCTYIUJIA B CIUTY B TPYIIIIE CEPBEPOB.

LLIa6bnoHbI npeanoMeHnin Ana KoMnoHeHTa Interact

Ecau BbI 3a71aeTe IA0JIOHBI TPEITOKEHUHN IS UCTIOJIb30BAHMS IPH CO3TaHIH
MHTEPAaKTUBHBIX MPeJIoKeHni 1iid Interact, To yunTsIBaiiTe cieayronue TpeOOBAHUS:

* HyxHo pa3pemuThb aTpuOyTHI pejitoxkenus 1D Touku B3aumoaeiicTBus (Interaction
Point - IP) u IMst TOUKM B3aMMOJIEHCTBUS JJIs1 BCEX MPEIIOKEHUH, NCTIOJIb3YIOIINXCSI
Interact. 9T aTpuOYTHI TOJDKHBI CYIIIECTBOBATH, 1 OHM ABTOMATHYECKH MOICTABIISIFOTCS
BO BpeM s BBINOJIHEHU S, IEPE3aNUChIBast BCe 3aJaHHBIE IO yMOJT4aHuto atpubyTs! ID IP
nim Vms IP. ID IP - ato BHyTpennuii ID, a Mims IP - 5T0 uMs TOUKU B3aUMOACHCTBUS,
CBSI3AHHOM C IIpeJIOKeHUEM. DTU JaHHbIE HEOOXOIUMBI J1JI OTYETA.

* Ecym BBI He pa3permim BO BpeMs KOHOUTYPHPOBAHNUS IIa0I0HA TIPEIIIOKECHIHA
Paspenmrs ncnosb30Banue npeaJioKeHHii, CO3JaHHbIX HA OCHOBE 3TOro madJI0Ha, BO
B3aHMO/IEHICTBUSIX B PeaJIbHOM BpeMeHH, TO MOXHO NPOJ0JDKaTh UCTIOJIb30BATh
NIPEJIOKEHMS C UCIIOJIB30BAHUEM IIPABUII IPOLEAYD, HO Interact He CMOXKET BKIIFOUUTH
9TU NPEIJIOKEHHS B OTYETHI U C MIPEIJIOKEHUSIMU HEJb3sl OyIeT UCIOJIb30BaTh
[IOJABJICHUE [IPEAJIOKEHUM.

* Eciu mabJioH mpejIosKeHns COIEPKUT AATy BCTYIJICHHUS B CUJIY M JATy OKOHYAHUS
cpoka AeHCTBHS NMPeJIOKEHNsI, MOXKHO 3aJaTh JaThl, OTHOCSIUEC K TapameTpy Jarta
3amyckKa NoToKoBoil quarpamMmsel. Hanpumep, MOXHO yka3aThb, YTOOB! JAaTON BCTYIJICHUS
B CIJIy IIPEJIOKEHMS ObLyIa JlaTa 3amycka OTOKOBOI quarpaMMbl. B aTom citydae
IIPEJIOKEHNE MOXKET NPOIYCTUTH HA HECKOJIHKO JHEH MOCIIe THS BCTYIIJICHHS €0 B CHJLY.
J17151 ”HTepaKTUBHBIX IIOTOKOBBIX AMarpamMm mapametp Jlara 3amycka noTokoBoi
JHArpaMMbl - 3TO BPeMsl, PEKOMEHYEMOE CPEAOit BHIIOJIHEHHS JJIsI Iepegadn
IIPEJIOKEHNS] B TOUYKY B3aUMOIEHCTBUS [IJIs IPE3CHTAINN.

CosnaHue WwabnoHoB npeanoxeHun ana Interact

Hcnosnb3yiite madI0HbI MPeIJIOKEHUS ISl CO3aHUS B PealbHOM BPEMEHH MPEIJIOKEHUH,

CoJIepKaIluX IPABIIBHYEO ¥ COTJIACOBAHHYIO MH(POPMAIIUEO JJIsI TPABUIHLHON ayTUTOPHH.

1. Crenyiite uHCTpYKISAM B mybsmkanuu Campaign: Pykosogctéo agmunuctparopa co
CJIETYIOIIUMU UCKJIFOUCHUSIMU:

2. Hamare 1 u3 3: MeranaHHbIe BIOEpHUTE NEpekIroYaTesb Pa3pemmTh HCNOJIb30BaHIEe
Npe/1JI0KeH i, CO3/IaHHBIX HA OCHOBE 3TOI0 IA0JI0OHA, BO B3aHMO/IEHCTBUSIX B PeaibHOM
BpPEMeEHH.

3. Ha mare 3 u3 3: 3HaueHus 10 YMOJTYaHUIO, 3aJaliTe 3HaUEHU 110 yMoJdanuto it ID
TOYKH B3anmoaeicTeus 1 ViMs TOYKH B3aHMOJelCTBHS.
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B kauecTBe 3naueHus no ymoruanuto a1 [P ID MoxkHO BBeCTH JIF0O0€E 3HAYCHHE, A B
kavecTBe UMeHH [P - 1r00yro cTpoky. Cpena BhIMOJHEHNS] aBTOMATHYECKH UCTPABUT
JIaHHbIE, TOJICTABUB NMPAaBUJIbLHBIC 3HAUECHUST; OJHAKO JJIs1 Cpe/ibl pa3paboTku TpedyeTcs
3HAYEHUE [0 YMOJTYAHUIO.

MoaaeneHue NnpeanoXeHuit B peanbHOM BpeMeHU

[MonmaByeHme MpeAIOKEHNS - 9TO TOTOJHUTEILHBINA CTIOCOO TOHKOW HACTPOUKH
MIPeIJIOKEHNH], KOTophle Interact mpeacTaBiIseT MOCETUTENISIM. 3aaaifTe mpaBuiIa
TOTABJICHUS IPEIJIOKEHHIA, €CITM BBl HE XOTUTE, YTOOBI MOIXOAIINE B OCTAIHHBIX
OTHOIICHUSX MPEIIIOKEHHS ObLIIN BUANMBI HOCETUTEIISIM; B KAUECTBE OCHOBBI ITPABUJI
UCTIOJIB3YIOTCS MPUHATUS TPEAI0KESHUH, OTKJIOHSHUS PEIIOKEHUN MM 4acTOTa
MIPEIbIIYIIUX NPeACTaBICHUH NIPEII0KEeHUI.

Hanpumep, BbI IpeicTaBUIIN NIPEIJIOKEHNE 10 CHUXKEHHOM 1IeHe Ha IUIAHIIETHbIE
KOMIBIOTEPHI MOCETUTEIO, KOTOPBI OTKJIOHSET MpeAJIoKeHne. Ecim BBl peruii, 4To
MIOCETUTEJIb OOJIbIIIE HE MHTEPECYETCsI IVTAHIIETHHIMI KOMITBIOTEPAMH, TO BBl MOXETE
MIOJIABUTH 3TO MPEJIOKEHHE JIJIsl 3TOTO MMOCETUTENIS B TeueHue cienyromux 30 aueit. Ecom
BbI TAK)KE PEIINJI, YTO MOJIb30BATEIIb, OTKJIOHSIONINH IUIAHIIETHBIE KOMIBIOTEPDI, HE
MHTEPEeCyeTCs M NHTEJUIEKTYyaIbHBIMH TeJIe(hOHAMH, TO BBl MOXETE MMOJaBUTDH CBA3aHHBIC
IPEeJIOKEHUS Ha TOT JKe MPOMEXYTOK BPEMEHH.

MoxHO TakXxe 3a71aTh IMPOMEXKYTOK BPEMCHU, IO UCTCUCHUU KOTOPOTO MPEAJIOKECHUEC CHOBA
6y,HCT NOAXOAAIIUM IJIs1 3TOI'O IIOCETUTECIIA. OFpaHI/I‘IeHI/Ie 110 BPEMEHU OJIA IO JaBJICHU ST
TapaHTUPYET, UYTO IO INPOIMECTBUU OIIPCACJICHHOTO BPEMEHU ITOCETUTEJIb CHOBA CMOXCT
YBUACTH NPCIIJIOKCHUC.

Interact mpuMeHseT MOAABJICHAE MIPEJIOKEHAN B PeXXIME PeaIbHOTO BpeMEHH, TIOCTe TOTO,
Kax OyZeT BBINOJIHEHA MIEPCOHATIM3AINS IPEIOKEHNS 11 HoceTuTed. Kaxmoe
HOXO/AIIee IPeIJIOKEHIE CPABHUBACTCS IEePe/l MPEACTABICHIEM CO CIICKOM MO/IaBJICHIH
MIPEAJIOKEHMIA, U BCE COBIABILUE MPEIJIOKEHHS UCKIIFOYAIOTCS U3 CIUCKA TTOIXOISIIMX IS
3TOr0 NOCETUTEJIS.

MoOXHO 3a1aTh TOIABJICHHE TIPEIIOKEHIS TS JTFOOOTO PEIJIOKEHNS, OCHOBAHHOTO Ha
mabJIoHe, B KOTOPOM BEIOpaHO Pa3pemmTs nenoJi»30Banne NpeaioKeHnii, CO3TaHHBIX HA
OCHOBE ITOro ma6./10Ha, BO B3aHMO/IeiiCTBHAX B PeajbHOM BPeMeHH.

I'IpaBMna And noaaBineHnA npennomeHvu?l B peaJZibHOM BpeMeHHU
[Tpu KOHGUTYpUPOBAHNY [TOJIABJICHUS NTPEJIOKEHNH B peasibHoM Bpemenu B IBM Interact
HYXHO yKa3aTh, KaK Hy>)KHO 00pabaThIBaTh MPEJIOKEHUE, €CJIU TOCETUTEIIb IPUHSIT
IpeJIOKEHNE, OTKJIOHIII IPeAJIOKEHUE UK IOJIy I IPeAJIOKEHUE OOJIbIIE yKa3aHHOIO
YHCIIa pa3; MOoAaBJICHHE MOXET OBITh TAaK)Ke OCHOBAHO HAa TOM, IOJAaBJICHO JI
IIPeJIOKEHHE.

Korna Interact oreHnBaeT npeiokeHue Al MPEICTaBIICHNS IOCETHTEITIO,
HEePCOHAJIM3ANNS MPEJIOKEHUS BBINOJHICTCS Kak OOBIYHO, a 3aTeM KaXk/10€ MOIXO IsIIee
IPEeJIOKEHNE CPABHIBACTCS CO CIMCKOM MOIAaBJICHUH MPEAI0KEHUH, YTOOBI ONPEACIUTh
coBnajaeHue. Ecim o6HapyKeHO COBMNAACHNE NPEAJIOKEHNUS, TO OHO HE MPEACTaBIIACTCS
MIOCETUTEJII0, U BMECTO HEro MpeACTaBIISeTCs JPYroe COOTBETCTBYIOIIEE IPEJIOKEHHUE.

B crnenyromeit Tabimiie onucaHbl METOJIbI, KOTOPBIMHE Interact MOXKET MOJIaBJIATh
MIPEIIOKCHHMS.
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Tabnuua 9. Mpasuna noaaBeHNA NPEANIOIKEHNA

IIpaBunio

Onncanue

[TpunsTie npeasoxeHus

ITpunsTHe NpeayIoxXeHus - 3TO NPeIJIOKEHHE,
MOJIyuUBIIIee JIFOOOH OTBET, 3alIUCAHHBIN KaK
oTBeT npuHATud. I1o ymoyanuto otseTt
MOCETUTEJIS MOXKET UHUIIMUPOBATH AeUCTBUE
"IPUHATB" 1J1s1 NPEJIOKEHHS, HO MOXKHO 3a1aTh
B KQUeCTBE JEHCTBUI NPUHATHUS APYTUE THUIIbI
OTBETOB.

Ecomm BBl 3a1aeTe npe11oKeHust 115t
B3aMMOJICHCTBUI B peaJILHOM BPEMEHH, TO
MO/IABJICHUE MPEIJIOKEHU S, OCHOBAHHOE Ha
OPUHSITUH, 3a7aeTcs B pa3/ese [pn npunsrun
npeJI0KeHHs].

ITosHblil cIMCOK TUIOB OTBETOB, AOCTYIHBIX JJIS
MpaBUJIA TIOAABJICHNS, 3a]JaeTCsl B TabJmIe
UA_UsrResponseType B cucTeMHBIX TabJuIax
IBM Campaign. JlonoIHUTEIbHYIO
“HGOPMALUIO CMOTpPHUTE B IyOmKanuu /BM
Campaign: PyKo8oacTeo aamuHucIparopad.

OTKJIOHEHUE MPEIJIOKECHU ST

OTKJIOHEHUE NPE/JIOKEHHS - ITO MPEIJIOKEHUE,
MOJTy4HBIIee JTF0OOOI OTBET, 3aIIMCAHHBINA KaK
OTBET OTKJIOHeHHs. [10 yMOJIYaHUIO OTBET
MOCETUTEJISt MOXKET UHUIIMUPOBATH JACHCTBUE
"OTKJIOHUTB" JJIS IPEJIJIOKEHUS, HO MOKHO
3aJIaTh B KAYeCTBE JICHCTBUIT OTKJIOHEHUS IPyTrUue
THIIBI OTBETOB.

Ecnu BeI 3a1aeTe npeayioxenus 1
B3aUMOJIEHCTBUI B PeaJIbHOM BPEMEHU, TO
OJABJICHUE NIPEJIJIOKEHUSI, OCHOBAHHOE Ha
OTKJIOHEHHUHU, 3a7aeTcs B paszaese Ilpu
OTKJIOHEHHH NIPe IJIOKEeHHS.

TTOJHBII CIUCOK THIOB OTBETOB, TOCTYIHBIX /IS
IpaBuJia MOJaBJICHUS, 3a/1a€TCs B TabIHIIe
UA_UsrResponseType B cucTeMHBIX TabJuIax
IBM Campaign. J{onOJHATETHHYEO
uHPOPMALIHIO CMOTpUTE B yOmkauu /BM
Campaign: PyKogoacT60 amMuHucTpaTOpd.

Vcramocts ot MIPEaJIOKCHU S

Ecnu npestokenne 6bII0 TPeICTABIICHO
MOCETUTEIFO OMPEICSICHHOE YUCIIO Pas3, TO
MPEJIOKEHHE [TOTABJISIETCS IS
[pPEeIOTBPAIIEHHS YCTAJIOCTH OT HPEJIOKEHUS,
KOT'/Ta PEJIOKEHNE TOKA3hIBACTCSI CTOJILKO pas,
YTO ero 0OJIbIIIE HE 3aMEYaroT.

Ecyu BBl 3a1aeTe npeasioxKeHust 11
B3aUMO/ICHCTBUI B peaJIbHOM BPEMEHU, TO
MOJIABJICHUE TPE/JIOKEHUSI, OCHOBAHHOE Ha YHCJIC
NpeACcTaBJICHUM, 3a7aeTcs B pasaese [pu
npe/ICTABJIEHHH NPe/JIOKEeHHs].
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Tabnmua 9. MNpaBuna noaaBneHNA MPEeAOXKEeHW (Npoao/mKeHne)

IIpaBuio

Onncanue

ITonaBrenne CBSI3aHHBIX MPEIJIOKEHII

st mo6oro nogasyienust (Ipn npunsiTun
npeJioxenns, [Ipn 0TKJIOHEHHH NIPe/1/I0KeHHst
nm [1pu npeacTaBaeHnn NpeaIoKeHHs1) MOXHO
TAKXKeE MMOJJABUTH OCTAJIbHbIE MPEJIOKEHHUSI,
CBA3AHHBIC C TEKYILIUM NPEATIOKEHUEM.
[penioxenne cBsi3aHo, ecM y aTpuOyTa
MPE/IOKEHHUSI, 3aJaHHOTO B I1a0JI0He
HPEJIOKEHNUSI, €CTh COOTBETCTBYIOIIEE 3HAUCHUE
B [IOJIABJIIEMOM HPEIJIOKCHUU.

Hampumep, BbI MOXeTe OJABIISATh
IpeaJIoKeHNe, IPUHATOE IOCETUTEIAMH, AJIs
KOTOPBIX 3HaUeHHe aTpudyTa "CpeaHuit 10Xo0/1
otBera" Menbie 1000 py6aeii. [Tomasisis
ZIpyrue MpeajiokeHus, OCHOBaAaHHbIE Ha 3TOM
aTpubyTe, B KOTOPBIX aTPHOYT UMEET TO e
3HAYCHUE, BEI MOXETE IOIABUTH IpyTHe
MaJIOLIEHHBIE TIPE/ITIOKEHUSI TOMY Ke
HOCETUTEJIIO.

Ecnu npesioxenue cBs3aHo ¢ IpyruMu
HPEIJIOKCHUSIMHE, TIPUHSITHIMHE, OTKJIOHECHHBIMU
WJTU TIPEJICTABJICHHBIMU CJIMIIIKOM MHOTO pa3, TO
Mpe/IJI0KEHNE OOJIbINE HE PEACTABIISIETCS.

VunuTsIBaiiTe ciemyrome peKoMeHIaln,
KOTOPbIE OTHOCSITCSI K COOTBETCTBHIO
aTpubyTOB:

* Eciu B npaBuiie Npe/sIOKEHUs 3aTaHbI U UM,
7 3HAYCHHE aTpUOyTa, TO MPEIIIOKCHUS C
9THM aTPUOYTOM, B KOTOPBIX 3HAUCHUE
aTpuOyTa COBNaaeT co
CKOH(UTYpUPOBAHHBIM 3HAYCHUEM,
[OJIABJSIFOTCST HA CKOH(UTYPHPOBAHHOE
BpeMsL.

* Ecim B npaBmie NpeiI0KeHUs 3aJaHO TOILKO
nMs aTpudyTa, TO BCE MPEAJIONKEHHS C 3TUM
aTpubyTOM, B KOTOPBIX 3HA4YCHUE aTpudyTa
COBIIAJAET CO 3HAUCHUEM B OTIPABIIIEMOM
IIPeIJIOKEHNH, TIOIABIISIOTCS Ha
CKOH(UTYPUPOBAHHOE BPEMSI.

I[J'IH KaXXI0ro U3 ONUCAHHBIX BBIIIC HPABUJI MOXHO JOIIOJIHUTCIIbHO NPUMEHUTDH
OIrpaHUYCHUC 110 BPEMCHU IJIA IIOAABJICHUS IIPCIJIOKCHU A, YTOOBI OpeaJIOKECHUC OBLIO
IMOJaBJICHO IJIsI KOHKPETHOT'O YrCJia JTHEH. Ecm OI'paHUYCHUEC IO BPEMCHHU HE 3a/laHO, TO
OPCAJIOKECHUEC OJIA OTOrO MOCETUTECIIA IMMOAABJIACTCA IIOCTOSHHO.

Pa6boTta c npasBunammu npoueayp

[TpaBuia mpoueayp - 3TO OCHOBHBIE HHCTPYKIUH, UCIIOIb3yeMble Interact miis
npescTaBiieHust npeasioxenuii. [TpaBuia mporneayp HaXoAsSTCS TaM, T/ie BBl HA3HAYAETe
MPEIJIOKEHUS 111 UHTEJIIEKTYyaIbHbIX CETMEHTOB 110 30He. MOXHO Takke 100aBUTh
MapKETUHTOBYIO OIEHKY ISl KaXK/I0TO MPaBUIa, YTOOBI MOBLICUTH BEC MPEIJIOKEHUS B

MCXaHU3ME O6y'~ICHI/Iﬂ.
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Cy1iecTByeT HECKOJIbKO HEOOs13aTeIbHBIX (DYHKINN, KOTOPbIE MOKHO UCIOJIb30BATh,
4TOOBI B JaJIbHEHIIIEM OBJIMATH HA MPABIJIA IPOLEIYP UM HePEONpeIeUTh UX.
JlonoyHUTENbHYI0 HHOOPMALIMIO O IPEIOCTABJICHUN NPeJIOKEeHNH koMnoHeHTa Interact
CMOTpHUTe B yOsmkanuu Interact: Pyxosoacreo agmunucrparopa.

HpaBI/I.]'Ia npoueayp OpraHu30OBaHbI IO MHTCJIJICKTYaJIbHOMY CEITMCHTY. Bor na3znavaete
Jr000€ YHMCII0 HpS,E[J'IO)KeHI/Iﬁ JUJIA KaX10Iro CErMexHTa. Ilocne Ha3HaveHms npeanomeHHﬁ JUJIsL
CCIrMCHTA MOXHO 3a/14aThb 30HY, B KOTOpOﬁ 9TO NPECAJIOKEHUEC MOXKET OBITh IIPUMCHCHO.
MoXHO HECKOIBKO pa3 Ha3HAYUTH OOHO U TO XK€ NPEIIIOKECHUEC IJI1 OTHOI'O U TOTO XKE
CErMCHTA U HA3HAYUTD UX OJId PA3HBIX 30H.

Ecmn YAaJUTh HHTCHHCKTyaJ’IbeIﬁ CEI'MCHT UJIM BBIBECTU MPEIAJIOKCHUE U3 UCIIOJIb30BAHUS,
To Campaign 3anpeTuT BCe MpaBuIa MPOIEayp, COACPKAIINE ITOT CETMEHT HJTH
MIPEeJIOKEHUE.

WMHTeekTyalibHbIe CErMEHThI OTOOPAXKAIOTCS B STYCHKU B KaMNaHUU. M OXHO U3MEHUTh
KOJIbI STY€EK, CBSI3aHHBIE C KaXIbIM MHTEJIJICKTYaJIbHBIM CETMEHTOM, Ha BKJIAJIKE CTPATETUU
B3aMMO/CHCTBHI.

ITpensioxxeHus:, CO3/JaHHbIE HA OCHOBE 11A0JIOHE NPEJIOKEHHS], CJIEyeT BHIOUPATh TOJIBKO
Ipu BEIOpaHHOM HepekrodaTesie PaspemmTs nenosb3o0BaHue Mpe/isiosKeHnil, CO3JaHHbIX Ha
OCHOBE ITOro ma0,/I0Ha, BO B3aHMO/IeliCTBHAX B peabHOM BpeMeHH. B nHOM cityyae qaHHbIE
oT4eTa OyAyT HETOYHBIMU.

[TpaBuia npoueyp TOJDKHBI OBITH 3aIaHBI HA BKJIAJIKE CTPATET U B3aUMOICHCTBHS
KaMOaHuA. BeI MOXeTe CKOIMMPOBATE CTPATETUH B3aNMOICHCTBHN M3 OTHON KaMITAaHUW B
JIPYTYIO, UCTIOJIB3YS 3HAUOK KommpoBaTh CTpaTerno B3anMOICHCTBIIA B BEpXHEH YacTH
BKJIAIKH.

CooTBeTCTBUE NpeanoMmeHnin TpeboBaHNAM

ITpaBuia npoueayp - 3TO NEPBLI yPOBEHb METOI0B, KOTOpbIe Interact ucrosb3yeT, Y4TOOBI
ONpeAESIUTh, KaKue MPeJIOKEHNs NOAXOAAT IS noceTutes. B Interact ecTb HeCkOJIBKO
HEo0s13aTeJIbHBIX (DYHKINI, KOTOPBIE BBl MOXKETE PeaIn30BaTh, YTOOBI 00OTaTUTH BAIIN
Ha3HAYCHMUS TIPEIIOKEHMI TS TIOCETUTEIICH:

Hwuxe nepeuncieHs! fonoJHATEIbHBIE QyHKIMK B Interact, KOTOpble MOXKHO HCIIOJIb30BATH
JUT oOOTaIeHnst Ha3HAYCHIH TPeII0KESHUI TOCETUTEIISIM:

* TlonasyieHue MpeaIoKEHHUI

* I'moGanbHbIE MpeAIOXKEHUS

* Hasnauenns oTAeJIbHBIX IPEIIOKEHIN
* Tlepeomnpenenenue OLECHKH

* OOyuenue

ITpexne uem co3maBaTh IpaBUiIa NPOLEAYD, y3HallTe y anMuHucTpaTopa Interact, kakue
(hyHKIUY COOTBETCTBUS MPEJIOKEHUN TpeOOBaHUIT BaM JOCTYNHBL. Hanpumep, ecimi BbI
UCIOJIh3yeTe TAOIMILY IepeoIpe/IesICHIS OLCHKH IJIS IEPEOTpeIeTICHNsT MapKeTHHT OBO
OIICHKH, BaM, BO3MOXXHO, HE TOTPEOYETCS M3MEHSATh MapPKETHHT OBBIE OLICHKM, 3a/1aBacMbIe
IO YMOJTYAHUIO, TSI BCEX NMPABUJI TPOTIEAYP.

JonomHuTebHYI0 HHQOpMANUIO 0 QYHKIIUAX COOTBETCTBUS MPE/JIOKEHUN TpeOOBaAHUSIM
CMOTpUTE B mybmkanuu Interact: PykogogcTeo anmunuctparopa.
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MapKeTMHI'OBaf-l OLEeHKa

Kaxmgoe npaBuiio npoueaypsl COACPKUM MaPKETHHIOBYIO OICHKY, IPEACTABICHHYIO
nBrmxkoM. OneHka o ymosganuio pasHa 50. Uem BBIIIE OIIEHKA, TEM BBIIIE BEPOSITHOCTh
TOro, uto Interact BeIOEpeT 3TO MpeJIOKEHUE I peKOMEHIAIK. B 3aBUCHMOCTH OT TOTO,
KaK Bbl CKOH(UT'YpHPOBAJIM IIPABUJIA IPOLEIYP JJIs1 HECKOJIbKUX KaMIIAHUM, Y BaC MOXKET
OBITH HA3HAYCHO HECKOJIHKO MPEIIOKEHUH ISl OTHUX M TeX K€ MHTEJUICKTYaIbHbIX
CETMEHTOB.

Interact ucroJib3yeT MapkeTHHIOBYIO OLIEHKY, YTOOBI HOMOYb ONPEEJIUTh, KAKOE
IPEJIOKECHUE MOSIBUTCS, €CJIN U OJHOTO TPEeOOBAHMS OKAXKETCS TOCTYITHO HECKOJIBKO
npeaioxennit. Hanpumep, ecim TpedoBaHue 115 MPEIJIOKEHIH JODKHO CAENIATh BHIOOD
MeX 1y IIpeJIokeHneM A ¢ MapKeTHHIoBoi oneHkoit 30 u npeasoxenuem B ¢
MapKeTHHIoBoM oneHkoit 80, Interact mpencTaBuT npeasoxenue B.

Ecmu y 1BYX 1 60JIee Mpe1JIOKEHHI ¢ HAaMBBICIICH OLEHKO! OIIEHKA OKaXKETCsl OJIMHAKOBOM,
Interact pa3opBeT CBSA3b MEXTy NIPEAJIOKEHUSIMH, BBIIOJHUB CIIyYaiiHYIO BEIOOPKY M3
COBIAJIAIOLINX NIPEJIOKEHHN. DTO MOXKET FApaHTHPOBATD, YTO OJMH OCETUTEIb,
B3aMMOJICHCTBYIOIIWI C OJTHOW U TOH JX€ 30HON HECKOJIbKO pa3, C 00JIbIIEel BEPOSITHOCTHIO
YBUUT Pa3HbIe MPEJIOKEHHSI IPU KAXKIOM B3aUMO/ICHCTBUN. DTOT PEXKUM MOXKHO
M3MEHHUTh, U3MEHHB CBONCTBO KoHpurypauuu Interact | offerServing |
offerTieBreakMethod. [Togpobuyro nHpopManuo cMoTpuTe B npuiiokennn "CBoWCTBa
KoHpurypauuu cpenbl BoinosHeHus Interact” B myoymkaunu Interact: Pykoeoncteo
AAMUHUCTPATOPA.

Ecnm BBI HA3HAYMIIM OHO U TO XK€ MPeJIOKEHUE I OTHOTO M TOTO XKe CErMEeHTa C
pa3HBIME OIICHKaMHU (JIB€ pa3HbIe KAMIIAHUT MOTYT, HAIIPAMeEp, CO3/1aTh MPABUJIA TIPOIIETYP
JUTS OTHOTO M TOTO XK€ MHTEPAKTUBHOTO KaHaJa), TO Interact MCIOIb3yeT BBICIIYIO OICHKY.

BbI Taxke MoXKeTe 3a1aTh MAPKETUHIOBYIO OLEHKY, UCIIOJIb3Y sl JJONOJIHUTEIbHbIE ONLIUU
JUIsL IpaBUJIA IPOLENyPbl. Bbl MOXeTe HOCTPOUTH BbIPAXKEHUE, UCIIOJIb3Ysl Makpocel IBM ,
aTpuOyTHI PeIJIOKEHU s, IEPEMEHHBIE CeaHca, TAOJMIbI U3MEPEHUH 1 JII0Oble 3HAUCHUS B
poduIIe MOKynaTessl, YTOObI 3a7aTh MAPKETHHT OBYIO OIICHKY.

Bbl MOXeETE HIepeonpe/e/IuTh JIF00ble M3MEHEHUSI B MAPKETUHTOBOI OlIEHKE, BHECCHHBIE HA
BKJIAJIKE CTPATEr' MU B3aUMO/ICHCTBUSI, BBE/S IAHHbBIC B TAOJIUILY NEPEOPe/ICIICHHs OIICHKH.
Ucnosb3yst Tabmily mepeorpesie/ieHie OLEHKH, BBl MOXKETE JIETKO UMIIOPTUPOBATH OIEHKH,
creaepupoBannbie B IBM Predictivelnsight, Contact Optimization wim B Ipyrux
nporpaMmax MOJeMpoBaHusi. B Tabmile nepeonpeaesieHiii ONEHKH MOKHO 3a1aTh
onenku cauite 100.

Ecm BBl pa3peiuim BCTpOeHHOE 00yUYeHUe, TO MAPKETUHIOBas! OIIEHKA MCHOJIb3YEeTCs B
aJITopuT™Max OOyUCHUS.

[Monpobuyro mapOpManmto 0 padboTe ¢ TAOIHUIEH TepeonpeeSICHHs OIICHKA CMOTPHTE B
nyoymkanyn Interact: Pyko8oacTeo agmMuHucTpaTopa.

IononHutenbHble onuun npasun npoueanyp

Bbl MOXeTE yCOBEPILIEHCTBOBATDH IPABUJIA IPOLEAYP 3a CUET JONOJIHUTEIIbHBIX ONUUN. Bel
MokeTe J0OaBUTh BeIpakeHue, JIM00 4TOOb! ONPeAeSIUTh, IPUMEHUMO JIU IPABUJIIO
IPOLEAYPHL, JINOO YTOOBI NEPEONPENETIUTL MAPKETUHT OBYIO OLIEHKY.

Hammcanme BbIpakeHHH AJIsI COOTBETCTBHS MTPEIJIOKEHIN TPEOOBAHUSM HETIOCPEACTBEHHO
BHYTPH IPABIII IPOIIETYP IIO3BOJISIET YIPABIIATH TeM, CPOKYCHPOBAHO JIN IIPEIJIOKEHIE
U3BHE UHTEPAKTUBHBIX HOTOKOBBIX AuarpamM. HekoTopbIMU IpaBUjIaMu MOKET 0Ka3aThCs
IpOIIe yIpaBJIsATh HA ’TOM YPOBHE, a HE Ha ypOBHE cerMeHTupoBanus. Hampumep, MoxHO
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HamucaTh Beipaxkenue offer.dynamic.ownProductX="'yes"', To ects, eciu aTpudyT
npeioxenus: ownProductX paBeH yes, Hy)HO HCIIOJIb30BATh JAHHOE MPABUIIO MIPOLE/TYPHI.
B aTOM Impumepe MOKHO BKJIFOYUTH KOHKPETHOE MPeAJIOKEHUE, MM MOXKET OBITh Apyras
OIICHKA ONPEAJIOKECHUA JId TEX, KTO YK€ ABJIAIOTCA BJIAAC/IbIIaMU IPOAYKTa X. Bl MOkeTe
NOCTPOUTH CUJIbHO CICHUAJIA3UPOBAHHLBIC IpaBUJIa MPOUCAYP, HAIPUMED, HA3HAYCHUC
KOHKPCTHBIX npezmoxcefmﬁ Ha OCHOBEC anI/IGYTOB HpeI[J'IO)KCHI/Iﬁ WNJIA JHS HEOCIIN.

Takxe MOXHO HAIMMCATh BHIPAKEHUS, YTOOBI 3374 Th UJIM CKOPPEKTHPOBATH
MapKeTHHIOBYIO oneHky. Hampumep, profileTable.dimensionTable.scoreAdj *
MarketerScore, 4ToObI yMHOKUTD 3HaUCHUE CTOJIOIA SCOreAd]j Ha TekyIyro
MapKETUHIOBYIO OIIEHKY, 3aJaHHYIO MMOJI3YHKOM JIJIs IPAaBHJIA MPOLETYPhI.

PaboTa c Bknagkou Ctparerus B3aumogencTeus

BKJ'Ia,Z[Ka CTpaTeFI/IH B3aUMOJACUCTBUS - TO MECTO B KaMIIaHUH, B KOTOPOM Ha3HAYarOTCs
NPCAJIOKCHUS OJIA B3aUMOJICHCTBUI B pPCaJIbHOM BPEMCHU. HpI/I CO3JaHUM BKJIAJKU
CTpaTCrun B3aUMOJAEHCTBUS Bbl HA3HAYAETE €€ JJIs HMHTCPAKTUBHOI'O KaHAJIA.

MoXHO cO3/1aTh CTOJILKO KaMITAHUH, COJIEPKAIIMX BKJIAJIKU CTPATET NN B3AaUMO/CHCTBUIA,
CKOJIBKO TpeOyeTcs 11 Balleit opranusanuu. Hanmpumep, ecim y Bac eCTh KaMIaHUs JJIs
HOBBIX TEKYIIUX CUCTOB U Apyrasd - IJId KpEAUTOB Ha HpI/IO6peTeHI/IC ABTOTPAHCIIOPTHBIX
CpeACTB, 00e KaMIaHuu MOTYT CChLJIATbCA Ha HEHTP BHIBOBOB OAHOTO U TOI'O XK€
MHTEPAKTUBHOTO KaHaJa. KonupoBaTh miM nepeMeriaTh BKJIAAKU CTPATEr UK
B3aUMOJEICTBUS HEJIb3S.

ITpnmeuanne: V Bac MOXeT OBITH OJTHA BKJIAJIKA CTPATETHH B3aMMOJCHCTBUS HA OTMH
MHTEPAKTUBHBIN KaHAJ M HA OJTHY KaMIaHuto. Ecm ecTh TpH MHTEPAKTHBHBIX KaHAJA, ¥
Bac HE MOXET OBITH OOJIbIIE TPEX BKJIAJOK CTPATEI MM B3aUMOJICHCTBUS B OTHOI
KaMITAHUHM, ¥ KaXJas U3 9THX BKJIAJIOK JIOJDKHA OBITH Ha3HAYEHA JJII CBOETO
MHTEPAKTUBHOTO KaHAJIA.

Bxutagka cTpateruu B3auMOAEHCTBUS COOEPKUT 1BA OCHOBHBIX pa3zjiesa: 00J1acTb
BHEJIPEHUsI U 00JIACTb MpaBuJI mpoueayp. O6JacTb BHEAPEHUS IOKA3bIBAET COCTOSIHUE
BHEJIpeHMsI paBuI mpoueayp. [Ipasmia npoueayp - 3To 00JIaCTh, T/Iec BBl HA3HAYACTE
MIPE/IJTOKEHUS JIJTST CETMEHTOB.

KamnaHum ¢ BKnagkamu ctpatermm B3auMmoaencTBuaA

Ha Bknanke cBogHON nHGOpPMANNu 0 KAMIAHUIX TOKA3aHBI CETMEHTHI U IPEIJIOKEHHS,
cBs3aHHBIE ¢ KamnaHueil. [Ipeaioxenus, 106aBIeHHbIE B KAMIIAHUIO C UCHOJIb30BAHUEM
IIPaBMJI IPOLELYP, OYAYT MOKa3aHbl HA BKJIAJIKE CBOIHOM MH(OPMAINH, TOJIBKO €CIIH
CcOOJIIOIEHB] TPU yCJI0BUS. Bo-nepBbIX, HEOOXOIUMO BHEAPUTH CTPATETUIO
B3aUMO/IeHCcTBHS. BO-BTOPBIX, HEOOXOIMMO CKOH(MUTYPHPOBATH MOIYJIb XPOHOJIOTHH
KOHTAKTOB M OTBETOB JIJISI IEpeIauyl TAHHBIX U3 CPE/Ibl BHIIOJHEHHUS B Cpey pa3paboTKu.
B-TpeThux, nepemaya JaHHBIX U3 Cpebl BHIIOJIHEHNS B Cpely pa3paboTKH JOJKHA OBITH
3aBepieHa. Hamprumep, BbI KOHGHUTYPHpPYETE MOIYITE XPOHOJIOTUN KOHTAKTOB M OTBETOB
Tax, 9TOOBI OH 3aITyCKaJICS KaX/Ible 1Ba 4aca. 3aTeM BBl JOOABIISIETE BKIIAIKY CTPATETUN
B3aUMO/ICHCTBUA B KammaHuto. [Ipensoxxenns He OyIyT HOKa3aHbI Ha BKJIAAKE CBOIHOM
uHpopmanuu o kamnanuu. I[Tocse 3Toro Bel BHeIPsAETE BKIAAKY CTPATETHH
B3auMoieiicTBus. [1pe/sioxxeHus Bee elle He IToKa3aHbl Ha BKJIaAKe CBOAHOI nHdopmanmun
o xammnanuu. Yepes 1Ba vaca, I0cjae TOro, Kak MOJyJIb XPOHOJIOTUU KOHTAKTOB U OTBETOB
3aBEPIIUT CIICAYIOIIYIO Nepeaavy JaHHBIX, IIPEIIOKEHIS OyIyT MOKa3aHbl HA BKJIAIKE
CBOIHOU MH(OPMAIIMU O KAMIAHWH.

WHTemekTyaIbHbIe CETMEHTHI He OYAYT MOKa3aHbI Ha BKJIAAKE CBOIHOM HHMOPMAIIH O
KaMIIaHWN.
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Kak co3paTtb BKnagky CtparerMa B3ammoaencTeun
COSHaTb BKJIAAKY CTpaTeFI/IH BSaHMOHeﬁCTBHﬁ MOXHO BO BpEMs CO3JaHUA KaMIIaHUU WUJIA
BO BpeMs pocMoTpa BkIaaku CBoaHasi uHopManusi CyIecTBYIOIIeH KaMIaHuH.

ITpex e uemM co3aBaTh BKJIAJAKY CTPATETUM B3AUMOACHCTBUIA, BBl JOJDKHBI CO34aTh
UHTEPAKTUBHBIN KaHAJL

1. Brmanky CTparterust B3aMMOICHCTBUI MOXHO JO0ABUTh B KAMITAHUIO OJHAM U3 IBYX
CII0CO00B:

e [Ipu co3ganuu kamnaHuy meJkHuTe 10 COXpaHnTh H J00aBUTH CTPATErHI0
B3aHMO/1CHCTBHIA.

e IIpu npocmotpe BkiIaaku Coauas magopManust 115 CyIIECTBYIOIIEH KaMIaHUI
LIEJIKHUTE 110 3HAUKy Jl00aBHTH CTPATErHI0 B3aHMOAeHCTBHII.

OTKpoeTCsl HOBasI CTpAHMIIA CTPATETUN B3aUMOICHCTBHIA.

2. Beemute mMs u onmcanue BKiIaaku CTpaTerus B3auMoAeicTBuii B mosist Ums u
Onncanue.

3. Bribepute UnTepakTUBHBIN KaHaJ [T BKjIaku CTpaTerusi B3auMoIeHCTBUIA.

Haxmute CoxpanuTh 1 H3MEHUTH NpaBuja npouneayp. Eciau HaxxaTh Ha KHOIKY
CoxpaHuTth 1 €03/1aTh NPOUEYPY, BbI IEpeiiieTe K CTpATeruu B3aUMOJICHCTBUH B
pPEeXUMeE U3MEHEHUS, TJIe CMOXETE BHECTH M COXPAaHUTh u3MeHeHus1. Miudpopmarmro o
TOM, KaK 100aBUTb U U3MEHUTH MPaBUJIa MPOIEayp, CMOTpUTE B pazeie “Kax
JT00aBUTD MJIM U3MEHHUTH IPABUJIO MPONeAyp” Ha cTp. 62.

5. Haxwmunre Ha CoXpaHHTh M 3aKPbITh, KOT'/1a 3aBEPIINTE CO3/TaHUE IPABUI IPOLEAYD,
Jm60 HaxMuTe Ha OTMeHa, YTOOBI BBIMTH U3 peKUMa U3MEHEHUS CTpATEeruu
B3aUMO/JICHCTBUI U BEPHYTHCS HA BKJIAAKY CTPATETUH B3aUMOICHCTBUN TOIBKO I
POCMOTPA.

Bbl noToM cMOKeTe U3MEHUTh UMSI X OIMCAHKE CTPATErMK B3aUMOJIEICTBUI, LLEJIKHYB 110
3HauKy VI3MeHHTDb cBOiicTBA. VI3MEHNTH HHTEPAaKTUBHBINA KaHAII, C KOTOPBIM CBA3aHA
CTpaTerusi B3auMOJICHCTBHIM, HEJIb3 1.

Bbl cMOkeTe U3MEHUTh JaHHbIE HA BKJIAJKE CTPATErMK B3aUMO/JICHCTBUH, 11IEJIKHYB 110
3HauKy VI3MeHHTb CTpaTeruio.

CrpaTeruro B3auMOJICUCTBUN MOKHO YU Th, IIEJIKHYB 10 3HAYKY ¥ JAJUTh CTPATErHIO
B3anMo/1eiicTBHil. BO3MOXHOCTD yaJIeHus CTpaTeruu B3auMOJICHCTBUM 3aBUCUT OT
COCTOSIHUS BHEIPEHMSI MHTEPAKTUBHOI'O KaHAJIa, CBI3aHHOTO € 3TOH BKJaikoi CtpaTerus
B3aMMOJICHCTBUM.

Kak yBuaeTtb BKnaaky CtpaTterua B3auMoaemcTBum

Ecim ¢ kamnanuei cBs3ana OJJHa WJIM HECKOJIBKO BKJIAIOK CTpaTeFI/Iﬁ B3aHMOL[efICTBPII71, BbI
MOXKETC YBUACTDb KaXIYIO BKJIAAKY, YTOOBI Y3HAThb O TEKyIIUX HO,Z[pO6HbIX napamMeTpax u
COCTOSHHU BHECAPCHUSA CTPATCTUN BSaHMOILCﬁCTBHﬁ, a TaKXX€ MOXETEC IOMETUTDL CTPATCTIHUIO
BSaHMOHCﬁCTBI/Iﬁ JJIs1 BHCAPCHUA, HC IICPEXOAA B PCXKUM U3MCHCHUS. B stom pasaeiie
OpeaAcTaBJICHA I/IH(bOpMaI.II/ISI, KOTOPYIO BbI MOXETEC YBUACTH B PEXKUME TOJIBKO IIPOCMOTPA.

NHdopmaumna no mHTepakTUBHOMY KaHany
B noJte ﬂ.l'lfl HHTEPAKTHBHOI'O KaHaJIa ITOKa3aH HHTepaKTHBHbIﬁ KaHaJl, C KOTOPBIM CBs3aHa
JaHHasd BKJIaJJKa CTpaTerun B3aHMO,I[€I>iCTBHI>i. H_ICJ'IKHI/ITC IO UMCHU MHTCPAKTUBHOT O

KaHaJia, YTOOBI nepeﬁTH HEMMOCPCACTBCHHO HA BKJIAJKY CBO,HKa JJIs1 CBAA3AHHOI'O
HHTCPAKTUBHOI'O KaHaJia.
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NHdopmaumna o BHeapeHUn

Ha Bkagke crpaTerun B3anMOJICHCTBUI €CTh J1Ba MOJIs, COAepXkKalue nHHOPMAIUIO O

BHEJIPEHUHU:

e Cocrosiaue Baepenus. Kuonka CocTosiHue BHEPeHHs YKa3bIBaeT TEKYIlee COCTOSHHE
BKJIAJIKU CTpATEeruy B3auMoieiicTBus (HampuMmep, Eie He BHeApeHo, BHenpeno),
MOCJICTHIOKO JTATY BHEAPEHUS, TIOCJIEHION0 ATy AaHHYJIMPOBAHUS BHEIPEHUS U TaK
najee.

e JleficTBue BHeApeHus. HaxkMuTe KHONIKY IEHCTBUS BHEPEHUS, YTOOBI yKa3aTh, KaKoe
JIEUCTBUE CIIEAYET BBINOJHUTD C JAHHOW CTpATEruel B3anMOJAEHCTBUN B 3aBUCUMOCTH OT
€e TeKYIIEero COCTOsIHMS. BO3MOKHbIe BAPUAHTHI:

— Tlomeruts s BHeaApenus. Eciiu coctosinuem sisiisiercst "Ertie He BHeApeHO", BbI
MOJETEe HAXAaTh 3TY KHOMKY, YTOOBI IOMETUTH CTPATETHIO B3AUMOACUCTBYIA JIJTSI
BHE/IPEHUSI.

— IlomeTuThb 1151 aHHyJMpoBaHus BHeApennsi. Ecoii coctosinueM siBisietcs "Braenpeno”,
BBl MOXKETE HaXXaTh 3Ty KHOIKY, YTOOBI IOMETUTDb CTPATETUIO B3aUMOICHCTBUN 115
AHHYJINPOBAHUS BHEAPECHMUSI.

— Ortmenutb TpedoBanue BHeApenusi. Ecim BoI miesikHy M 10 [lomeTuTsh /17151 BHEApeHus,
BBl CMOYXET€E MPOU3BECTH OTKAT ITOr0 TPeOOBAHMS, HAXKAB HA JAHHYIO KHOIIKY.

— OTMeHHTD Tpeﬁosalme AHHYJIMPOBAHMSI BHECAPCHUSL. Eciu BoI IIEJIKHYJIA 110 ITomeTnTh
JJISl AHHYJIMPOBAHUSA BHE/IPEHUS, BBl CMOXETC IIPOU3BECTU OTKAT 3TOTO Tpe6OBaHI/I$I,
HaXaB Ha JaHHYIO KHOIIKY.

MpocmoTp npaBun npoueayp

Ha Bkazke cTpaTerny B3anMOACHCTBHUIT COACPKUTCS TOJTHBIN CIIMCOK MPABIII IPOIETYP,
JIOCTYMHBIX JJIs1 CTPATETUU. DTOT CHMCOK MOYHO UCIOJIb30BATh JIJISI IPOCMOTPA MPABHIT
IpoLeayp CIACAYIOMUMHE CIIOCOOAMMU:

Tabnmua 10. Onunm npeacTaBnenusa ctparerum Baanmmogenctsmi. Onunm npeactaBfieHna
cTpareruv B3aMmoAencTanmn

Omnuust npocMoTpa Onucanue

Mesmto IIpeacras.ienne no ITo3BostsieT yBUAETH CHUCOK IPABUII IPOLIEYD,
CTPYNIUPOBAHHBIX IO CETMEHTaM (BMECTE C
30HAMH, IPEIJIOKECHUSIMI U APYTUMU ONIUSIMHU
JUTSL 9TOTO CETMEHTA), UJI CTPYNIUPOBAHHBIX 110
30HaM (BMECTE C CETMEHTAMH, IPEIJIOKCHUSIMHA
U IPYTEMH ONIUSMU [1JI51 3TON 30HBI).

3navok [TapaMeTpbl caMo00yUeHHs STUEHKH ( [IlesIKHUTE IO TOMY 3HAYKY, YTOOBI YBUIEThH
Ipe/ICTaBJICHUE TAPAMETPOB CAMOOOYUYEHHUST JIJIsT
9TOTO CerMEHTa, JOCTYITHOE TOJILKO JJIs YTCHHE.

DTOT 3HAYOK TOCTYIICH B PEXKUME TOJILKO
IPOCMOTPA, TOJBKO €CJIN BBl IPOU3BOIUTE
HPOCMOTP MO CErMEHTaM.

3nauok [IpocMoTp oTveTa 06 3hhekTuBHOCTH [llesIKkHMUTE IO TOMY 3HAYKY, YTOOBI YBUIETh
ot4yeT DPPEKTUBHOCTH UHTEPAKTUBHOM sTUCHKH

MHTepaKkTUBHOI stueiiku (M2l )
110 IPEJIOKEHUSIM 7 3TOTO CerMEHTA.
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Tabnnuya 10. Onumm npeacTaBneHus CTpaterny B3amMoaencTeui (npodomKkenne). Onuum
npeacTaBneHus ctTpaternm B3aumoaencTBui

Omnuust npocMoTpa Onncanue
[Tpumenenue GUILTPOB K CTOJIOLAM, YTOOBI [To ymosuaHuto, B TaOJIMIE TOKA3aHbI BCE
HOPOIYCTUTD T UJIM UHbIE 3HAYECHUS 3HAYCHUS [IJI1 KOHKPETHBIX CETMEHTOB UJIH 30H.

Ecymu 3arosioBox cTos0na conpoBoXIaeTCs
3HAYKOM (riIbTpa (= = ), BBl MOXKETE IICJIKHYTh
[0 3TOMY 3HA4YKY, YTOOBI BBIOPATH TOJILKO
KOHKPETHBIE 3JIEMEHTBI 3TOTO THUIIA JIJISI
BOCIIPOM3BEICHUS. [OTOHATEIBHYO
uHpOPMALKIO 00 UCIIOIL30BAHUM (DPUIILTPOB
CTOJIONOB cMOTpUTE B paszelie “IIpumeHenue
¢uIbTPOB K TabmMaM B npoaykTax IBM 7 Ha

crp. 105.
TopKO IPOCMOTP HAPaMETPOB MPABUIT Jnis1 Beeit ocTaibHOM HHPOPMANIUK O TPaBUIaxX
HPOIIETYPHI. MPOIIEAYP, BKIIFOUASI COCTOSHUE

BKJTFOUCHO/BBIKJIFOYEHO, OLIEHKY MapKEeTEPOB,
JONOJIHUTEJIbHBIC ONIUU U NIAaPpaMETPU30OBAHHBIC
aTpUOYTHI IPEJIOKEHHUI, BBl MOXKETE
MPOCMOTPETh HHPOPMAIHIO (MITH IIEJIKHYTh [0
3HAYKaM, YTOOBI YBUIETH JONOJHUATEILHYIO
nH(GOPMALINIO) TOYHO TaK XK€, KaK U MpH
CO3/IaHUM MIPABUJI IPOIIEIYP, C TEM
OrpaHMYECHUEM, YTO BCsl MHpopMaIms Oyaet
JIOCTYyIIHA TOJIBKO IJId YTC€HUS, U UBMEHUTD €€
OyJIeT HeJIb3sl.

YUToO6BI N3MEHNTH JTF0OYI0 HHpOpManmio Ha BKJIaake CTpaTerns B3anMOoAeHCTBHIA,
IIEJIKHUTE 110 3Ha4Ky VI3MEeHHTh CTPaTeruio, YTOObI MEPEHTH B PSKUM N3MEHEHHSL.

3amaun, cBA3aHHbIE C IAHHON:

“Copruposka Tadyui B npoaykrax IBM

CoprupoBka Tadsmn B npoaykrax IBM :

Korna Bbl npocmaTpuBaeTe TabmIel ¢ uHGopmanuein B npoaykrax IBM , moryTt 6T
JIOCTYITHBI (DYHKIMH, TO3BOJISIFOIINE HACTPOUTH MIPEACTABIICHUE TAOIMIBI TAK, YTOOBI
IIPOU3BOAMIIACH COPTUPOBKA NH(OPMAIMK B BOCXO/ISIIEM UM B HUCXOSIIEM MOPSIIKE Ha
OCHOBE 3HAYCHHUS B CTOJIONE MJIM HA OCHOBE KOMOMHANINY 3HaYeHUH cTOJIO0B. B nanHOM
pasiesie pacckas3bIBAETCs, KaK HACHTH(OUINPOBATH U UCIOJIb30BATh ONIMN COPTHPOBKH,
€CJI OHM JOCTYIIHBI B TA0JMIIE.

OmnmcaHHBIE 3/1eCh IATH TPUMEHUMBI TOJIBKO K TabJmIaM, B KOTOPBIX HOIICPKIBACTCS
COPTUPOBKA HA OCHOBE 3ar0JIOBKOB CTOJIONOB. UTOOBI onpenenTh TabuIy, B KOTOPOH
MOJIICPKUBACTCS 3T (DYHKIMSI, YCTAHOBUTE YKA3aTeJIb MBI Ha 3ar0JIOBOK cToJI0Na. Eciu
Ha 3KpaHe eCThb JIEMEHT YIPaBJIEHUSI COPTUPOBKOM, Kak IOKA3aHO B CJICAYIOLIEM IpUMEpE,
TabMIa MOAAePKUBAET COPTUPOBKY HA OCHOBE 3ar0JIOBKa CTOJIONA!

Type |~

B asileMeHTe yIpaBJicHUs CIpaBa OT 3aroJIOBKA CTOJIONA YKa3aH MOPSI0K COPTUPOBKH [IJIs
9TOr0 CTOJIOIA, KaK 9TO IOKa3aHO B TAOJIUIIE HIXKE.

1. YToOBI 3a1aTh MOPSATOK COPTUPOBKHU JJIs1 TAOJIMIBI, HCIOJIB3YS OJMH CTOJIOETI,
IIEJIKHUTE 110 OJHOMY U3 CJIEAYIOIINX 2JIEMEHTOB YIPABJICHHS B 3aT0JIOBKE CTOJIONA:
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3HA4Y0OK COPTHPOBKH Onucanne

[To3BoJISIeT MPOU3BECTH COPTUPOBKY TAOIUIIBI B
BOCXO/ISILIEM TTOPSIJIKE C UCTIOJIb30BAHUEM
BBIOPAHHOTO CTOJIONA.

|

[To3BoJisieT MPOU3BECTH COPTUPOBKY TAOJIUIIBI B
HUCXOJISIIEM TTOPSIAKE C UCIOJIb30BAHUEM
BBIOPAHHOTO CTOJIONA.

[To3Bos1sieT OTMEHUTH COPTUPOBKY TAOJIMIBI HA

o
OCHOBE JJAHHOT'O CTOJIOIA.

2. (Heobs3aTenbHO) YCTAHOBHTE yKa3aTeJb MBIIIH HA OJUH MJIA HECKOJIBKO
JTOTIOJTHUTEJILHBIX CTOJIONOB U IIEJIKHUTE 10 3Ha4YKy I1o Bocxosmeit nmm [To
HHUCXOJAIIEeH, YTOOB! MPOU3BECTH COPTHUPOBKY Ha OCHOBE JIONOJIHUTEIbHBIX 3HAYECHUI
cToJI010B ("2" yKa3bIBaeT HA BTOPHUYHYIO COPTUPOBKY, "3" - HA TPETUYHYIO U T.IL.).
Kaxplii 106aBisieMblit BAME ypOBEHb COPTHPOBKH IIPUMEHSIETCSI K JAHHBIM B TA0JIMIIE
B TOM IIOPSI/IKE, B KAKOM BBl MX Ha3HavyaeTe. Hanpumep, eciii BbI BBIOpaJIK CTOJIOEI]
JlaTa Kak HepBUYHBIN CTOJIOEI COPTUPOBKH, a CTOJIOeI BpeMst - Kak BTOPHYHBIHA
CTOJIOEI] COPTUPOBKH, BCE CTPOKHU B TaOJIHIE OYAyT pacCOPTUPOBAHBI 1O JATeE, a B
paMKax NACHTUYHBIX 3HAYCHUH AaT KKAas CTPOKa OyJeT paccCoOpTUPOBAHA 110
BPEMEHH.

3. UtoObI yOpaTh cTOJIOCH U3 MOPSIAKA COPTUPOBKH, BJIMSIOLIErO Ha TaOJIMILy, IIeJIKaliTe

10 3HAYKY COPTHPOBKHU B CTOJIOIIE, TOKA HE MOSBUTCS 3HAYOK "X, a 3aTeM IIEJIKHATE 110
3Hauky "x".

Kak .ﬂOéaBMTb nnn USBMEeHUTb nNpasBuno npoueanyp

J1a qo0GaBiieHNs MM U3MEHEHUS IPAaBUJIA IPOIeyp UCHOoIb3yiTe 3Ha4oK /lo0aBuTh
npaBmia Ha Bkyajgke CTpaTerus B3auMOAeHCTBUMA.

Hepez[ CO3AaHHUEM IIPABUJII IPOLCAYP HYXKHO CO31aTh UHTCIJIJICKTYaJIbHBIC CCIMCHTHI U
NPpCAJIOKCHUS.

BbI Taxke JOJDKHBI IPOCMATPUBATE CTPATETUIO B3AMMOIEHCTBUI B PEKUME U3MEHEHHUSL.
UTOoOHI epeiTH B PeKUM U3MEHEHHUS, IIIEJIKHUTE 10 3HAYKY MI3MEHHTH CTPaTeruio Ha
BKJajike CTpaTerust B3auMoIeHCTBUA.

HpnMeanne: Ecimm CTpaTerus B3aUMOJACUCTBUI MOMeYeHa JIs1 BHEAPCHUSA, TO UBSMCHUTD €€
HCJIb34.

1. Ha Bry1ajgxe cTpaTernu B3auMOACHCTBHH IIEIKHUTE 1O 3HAYKY /lo0aBuTh npaBuJa (

)

Ortxkpoetcst nanesb JJo0aBuTh npaBuia.
IIpumeuanne:

ITpu nepeTackuBaHny 00beKTa U3 MaHe M J100aBUTh IpaBUJIa B TAOJIUILY, B KOTOPOi
3aaHO MPABUJIO IPOIEIYPHI, [[BET MEPETACKUBAEMOT0 BAMH OOBEKTA U3MEHSIETCS C
KPAacHOTO Ha 3eJICHbII. 3eJIeHbIi IIBET YKa3bIBaeT HA TO, YTO BbI MOXETe COPOCUTH
CECIMCHT B KOHKpCTHOM MECTC CIIMCKA, KpaCHbIﬁ yKa?;bIBaeT Ha TO, YTO C6pOCI/ITL
CEIMCHT B 3TOM MECTEC HCJIb341. HOHCHGHI/IC OTHOCHUTCJIBHO TOI'O, Ky,[la MOXHO
cOpachIBaTh 0OBEKTHI JJIsI IPABUIA MPOLEAYPhI, CMOTPUTE B OMUCAHUU KAXKIOTO
oOBeKTa.
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2. Hob6aBbTe CErMEHT B MPABUJIO, BEIOPAB CETMEHT Ha BKJIa/Ike locTynHble cerMeHTbI B
naHesu Jlo0aBUTH MpaBUJjIa M MEPETAIIUB €ro B Tabyuiy npasuit. [1pu
NEPETACKMBAHNU HECKOJIBKUX CCITMEHTOB B Ta6m/1uy MpaBuUJI aBTOMATUYCCKN
CO3AI0TCSl HECKOJIBKO MPABHUIL.

CerMeHTBbI MOKHO MEPETAIHUTh TOJILKO B cT0J10e1] COOTBETCTBYIOIIHE TPeOOBAHUIM
cerMeHThI. [TOpsTOK MpaBHJT HE UMEET 3HAUCHUS.

Tlocne ,E[O6aBJ'IeHI/I${ CCTMCHTA B IPAaBUJIO BbI MOXKETE HICJIKHYTD IO CIICAYFOIIUM
3HaYKaM psaaoM C UMCHEM CEIrMCHTA:

* 3nayok [TapameTrpbl camooGy4enns ( ) MO3BOJISIET 3a/1aTh MOJIEJIb OOyUeHN S,
KOTOpasi IPUMEHSIETCS K TAHHOMY CETMEHTY B IpaBuIe mpoteayp. [1lo ymoruaHuro
MOJIeJIb O0YUEHHU ST HACTIEYETCS M3 KaX0U 30HBI, HO 3TO JMAIOTOBOE OKHO MOXKHO
UCIOJIb30BATh, YTOOBI yKa3aTh, YTO BMECTO HEE MOXHO HPUMEHUTH
MAapKETUHIOBbIE OIIEHKH HJIU MOJIb30BATEJILCKYIO MOJIEIIh O0YUCHUSI.
JlomoTHUTEIbHBIE CBEICHUST CMOTPHTE B pa3jieiie “PaboTa ¢ MomemsaMu oOyueHus”
Ha cTp. 49.

BbI MOXeTe Takke IPOCMOTPETh M U3MEHUTD apaMeTPhl CAMOOOYYCHHMS, IIICJTIKHYB
IO IMEHU CeTMEHTa 1 BbIOpaB myHKT [lepeonpeeuTs caMoo0yyeHne A1l TAaHHOT O
CerMeHTa B OTKPBIBIIEMCS MEHIO.

* Ecmm Buzen 3aa4ok IIpoecmotp otdera (Il ), Bp1 cMoskeTe MPOCMOTPETH OTYET
O PekTHBHOCTS MHTEPAKTUBHON SUCIHKY MO MIPEJIOKCHASIM IS JaHHOU
CTpATETHH.

3. UTto06bI 7OOABUTH 30HBI B IPABUJIO IPOLEAYPHI, IIEJIKHUTE 1O BKJaake JlocTynHbie
30HbI B aHe I JloOaBUTH MpaBuIa.

Ha Bxiaake Z[OCTyl'lHl:Ie 30HbI COICPIKATCA 30HBI, JJI1 KOTOPbIX MOXHO HA3HAYUTH
IPpEeAJIONKCHUS B KOHKPETHBIX CETMCHTAX.

4. JobGaBbTe 30HY B MPABHUJIO, BEIOPAB OJIHY MJIM HECKOJILKO 30H HA BKJIa/Kke JlocTynHbie
30HbI B naHe M J{00aBUTD MpaBWIa U MePeTAIINB X B TAOJUIy TPABUJL

Ecnm BBI BEIOEpETE HECKOJIBKO 30H, KaX/1asi 30Ha, KOTOPYIO BBI IEPETAIINTE B
TabJmMITy, CO3IACT YHUKAJLHOE IPABIIIO IIPOIIETYPHI.

Bbl MoXkeTe nepetaluTh npeasioxxenus B ctoioen OTBevaromme TpedOBAHUSIM 30HbI
JUUTSI KOHKPETHOTO CErMEHTAa WJIM Ha CaM CErMEHT, YTOOBI BBIIIOJIHUTH TO JK€ caMoe
nerictBue. [TopsTok 30H He UMeeT 3HAUYCHUSI.

Bbl MoOXeTe U3MEHUTH 30HBI B CETMEHTE B JIt000I TOUKE, IIEJIKHYB IO UMEHH 30HBI B
croJidue OTBeuaromye TpeOOBAHUSM 30HBI M BHIOPAB MEPEKIIIOUATENb PSIAOM C
KaXXI0¥ 30HOH, KOTOPYFO BBl XOTUTE BKJIFOYHTH, JINOO BEIOpaB Bee 30HbI, 4TOOBI
M3MCHATH BEIOPAHHYIO 30HY Ha Bce 30HBI. Koria BbI n3MeHseTe 3amich Bee 30HbI,
9TOOBI BBIOPATH OTACIbHBIC 30HBI, ABTOMATHYECKH CO3TAFOTCS OT/IEIbHBIC TpaBUiIa
MPOLEAYP JJIsl BBIOPAHHBIX BAMH 30H.

5. UtoObI 106aBUTh NPEAJIOKCHUS B IIPABUIIIO MPOIIEAYPHI, IIEIKHATE O BKJIAJIKE
JlocTynHbie npe/io:kenus B naHen Jlo6aBuTh npaBuia.

OTKPOCTCH BKJIaJKa ﬂOCTyl’leIe NPEeAJIOKCHMS, COACpKallas MPEAJIOKCHUA, KOTOPLIC
Bbl MOXETC PCKOMEH0OBATH KAdK YaCThb 3TOI'0 IpaBuJIa MPOUCAYPHI.

6. JloGaBbTe mpesIoKeHne B MPAaBUIIO, BEIOpAB MpeJIoKeHne Ha BKiIaake /locTynHbie
npeJio:Kennst B nanesm Jlo6aBUTh MpaBuiIa U NEPETAIUB ero B TAOJIUILY ITPABUIL.

Taxxe MOXHO BBIOPATh HECKOJIbKO MPEAJIOKEHUH 1 IIepeTAINATh UX Ha BKJIAIKY
paBuIL.

Bbl MoXkeTe nieperaluTh npeajioxenus B ctosioen OTeyaronme TpedOBAHUSIM
npeIJI0KeHus [T KOHKPETHOW 30HbBI UJIM HAa CaMy 30HY, YTOOBI BBIMOJIHUTD TO XKe
camoe jeiictBre. [TopsIok MpaBuJI HE UMEET 3HAYCHHUS; OJTHAKO, IIePeTacCKUBast
MPaBUJIO Ha MPEIJIOKEHNE, KOTOPOE YK€ €CTh B CITUCKE, BBl BCTABJIAETE 3TO MPABHIIO
MO/ 9TUM TIPEJIOKEHUEM.
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Bbr MoxeTe 106aBUTH HECKOJIBKO NMPEIIOKEHNH B IPABHIIO IPONEAYPHL, 1 Interact
aBTOMATHYECKH MPOAYOIMPYET MPABUIIO MPOIEAYPHI AJIST KaXKIO0TO MPEIJIOKESHHMS.

7. UTOoOBI I3MEHUTH MAPKETUHTOBYFO OIIEHKY JJIs1 KOHKPETHOTO MPABUJIA IPOIIETyPHI,
HepeIBUHbTE OJI3YHOK B cT0JI0IEe OneHka MapkeTepoB. UTOOB N3MEHATH
MapKeTHHTOBYIO OIEHKY CPa3y I HECKOJIBKUX IPABII IPOIETyp, BRIOEpHTE
MEePEKJTIFOYATEITb PSAIOM C IPABUIIOM MPOIIEIYPhl, KOTOPOE BbI XOTUTE U3MEHUTH, &
3aTeM BbiOepuTe VI3MeHUTDh BbIOpaHHbIe NpaBujia > /lono/iHuTe/IbHbIE OMIHH.

8. UToOBI 10OABUTH AOMOIHATEIHHYIO OMIINIO, TO3BOJISIONIYIO 3a/1aTh COOTBETCTBHUE
IpaBUjIa TPEOOBAHMAM WJIM EPEONPEICIUTh MAPKETHHIOBYIO OICHKY, IIIEJTIKHUTE IO

3HAYKY JOIOJHUTEILHBIX OMIIHH ( "< ), PACIOJIOKEHHOMY CIIpaBa OT IIOJI3YHKA
OIICHKH, B IIPaBUJIC IPOIEITyPhI, JINOO BEIOEPUTE HECKOJIBLKO 30H, TOTOJHATEIILHBIC
OTIIUU KOTOPBIX BBl XOTHTE M3MEHUTH, a 3aTeM BbIOepuTe I3MeHNTh BBIOpAHHbIE
npasuia > /lono/HUTe IbHbIE omiuH. Vcronp3yiiTe MOM3YHOK, YTOOB HA3HAYUTH
MapKeTHHTOBYIO OIEHKY [JIs MpaBmiia mporenyp. leaxanTe mo paAmoKHONKAM PSIOM
¢ onmusiMu CHYHTATH 3TO MPABHJIO COOTBETCTBYIOLINM TPeOOBaHUAM, €C/IH cJIeAylolee
BbIpazKeHHe pa3pemaeTcs B true niu Menosib30BaTh ciieyiollee BhIpazkeHne B KayecTBe
MAapKETHHIOBOH OlIeHKH, YTOOBI YBUAETH OIIIUH, TO3BOJIIONINE 33/1aTh TapaMeTpPhI
COOTBETCTBUSI IOMIOJHUTEJILHOTO IIpaBmia TpeboanusiM. MHpopMaIuio o ToM, Kak
3a/J1aTh JONOJIHUTEJIbHbIE TPABUIIA, CMOTpUTE B paznesie “Kak 1o6aButh
JIOTIOJTHUTEJILHBIE OMIINK B IPABUJIO NMpoLeyp’” Ha CTp. 65.

9. UtoObI 3a1aTh NapaMeTPU30BaAHHbIE MPETIOKEHUS JJIS TPaBUJIA IPOIETyPHI,

IeJIKHUTE 1o 3Ha4Ky [lapameTpu3oBaHHbIe aTPHOYTHI Npesioxkenns ( < ) B cToJIb1E
ATpHOYTBI IpeJI0KeHusl UJIM BLIOEpUTE NepeKIIIouaTeIb PSAOM C OJTHUM WU
HECKOJIbKAMH IPaBIJIaAMU MPOIIEAYPHI U BEIOepuTe MI3MeHuTh BHIOpPAHHBIE MPABHIA >
IMapameTpu3oBaHHbIE NpPeIIOKeHHsI. B OTKpBIBIIEMCS 1A IOrOBOM OKHE 3a1aifTe
MMeHa ¥ 3HAYCHHS NapaMeTPU30BAHHBIX aTPHOYTOB MPEIJIOKEHUS, KaK 9TO OMICAHO B
paznerne “Kakx qo6aBuTh mapaMeTpu30BaHHBIE ATPUOYTHI IPEIJIOKESHUS B TPABIIIO
npouenyp”’ Ha cTp. 67.

10. Korma 3axoHunTe M3MEHSTH JIaHHBIE HAa BKJaJike CTpaTerusi B3auMOIeHCTBUH,
HaxxMuTe Ha COXPaHUTD U 3aKPBITh, YTOOBI BEPHYTHCS B PEXKHUM TOJILKO MPOCMOTPA,
nim Ha COXpaHHTb, YTOOBI COXPAHUTHh U3MEHEHUS U MPOJIOJDKATH BHECEHUE
U3MEHCHUH.

Bel MoxeTe B JIF000M MOMEHT OT6pOCI/ITb Ballld U3MEHCHUS U BEPHYTHCSA B PCKUM
TOJIBKO IIPOCMOTpA, HaXXaB Ha OtMmena.

BeI nosyunTe npeaynpexaeHue, eciii J00aBUTE OQHO U TO XKe NPEAJIOKEHIE B OAUH U TOT
K€ CErMEHT I OJTHOM M TOii ke 30HbI (KpoMe omnin Bce 30HbI), 4TOOBI HE JOMYCTUTH
nyommpoBanust. MoxHO BeIOpaTh onmuio [IpourHopupoBaTh JaHHOE MPEAYyNPEXICHHUE.

I[TpocMOTpeTh CErMeHTHI U MPE/JIOKEHHSI MOKHO B IPEIACTABJICHUN JIEPEBA UJTH
MpeACTaBJICHUH CIKCKA. B mpeicTaBiieHnn aepeBa MoKa3aHbl CErMEHTDI JIM IIPEIJIOKECHHUS B
CTPYKTYpE IAIKH, KOTOPYIO BbI CO3[IA€TE B COOTBETCTBYIOILEM CEIMEHTE UJIM HA CTPAHHUIIE
[peUTOKEHMI. B IpecTaBICHUN CIMCKA OKA3aHbI CErMEHTBI MJIH IIPEIOKEHNUS B
andasutHOM TOpsike o uMeHu. Ctoso1er Mexoanas norokoBas quarpamma u IocJie anmi
3aNyCK SIBJISTFOTCSI IIYCTBIMU JIJTST BCEX MHTEJUICKTYaIbHBIX CErMEHTOB. MOXHO TaKKe
BBIMIOJIHUTH MIOUCK CETMEHTOB U MTPE/JIOKEHUH 110 MIMEHHU, OITMCAHUIO UK KOIy. B
pe3yJibTaTe MOMCKA CETMEHTOB MOTYT OBITH [TOKA3aHbl TOJIHKO MHTEJUICKTYa IbHbIC
CErMEHTEI.

MOKHO TPOCMOTPETH OTUYET DPPEKTUBHOCTH HHTEPAKTUBHBIX Y€K MO MPEIIIOKEHUSIM
JUTSL CETMEHTa, HaXxkaB Ha ccbUIky [Ipeacrasiienue no/ napameTpoM CTaTHCTHKA
a¢dextuBHOCTH. ECIi BBI BEIOEPETE NPEIIOKEHUS, /11 KOTOPBIX HE BKJIFOUESHA OIIIUSI
Pa3peumtsb nenoJib30Banue Npe/1IoKeH i, CO3/IaHHBIX HA OCHOBE ITOr'0 MIA0JI0HA, BO
B3aHMO/IECTBHAX B PeajibHOM BPeMeHH, /I OTYeTa He Oy/ayT cOOpaHbl HUKAKue AaHHbIE.
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Kak no6aButb gononHUTenbHbie ONUUKU B NPaBuo npoueayp
st moGaBIICHNUS TOTIOJHATEIBHBIX OMIIK B TPABUJIIO MPOIEAYP MCIOJIB3YHTE 3HAYOK
BKJIa 1K1 I3MeHHTh cTpaTeruio B3anMo/eiicTuii Ha Bkyiagke CTpaTerust B3auMO/ICHCTBHIA.

BeI MO’XeTe HanMCaTh BBIPAXKEHUE, YTOOBI 3aaTh COOTBETCTBHE TPEOOBAHUSAM JIJIS IPABUJI
MIPOLEAYP UIH NEPEONPeIeIUTh MAPKETHHIOBYIO OLICHKY.

1.

Ecuu BbI e11ie He U3MEHsIeTe BKJIAAKY CTPATErHH B3aUMO/ICUCTBHH, LIISJIKHUTE 10
BKJIAJIKE ¥ IIEJIKHUTE 110 3HAYKY BKJIaAKU VI3MEHHTDh CTPATeruio B3auMo/IeiicTBHIl, YTOObI
HCpCﬁTH B PCKUM U3MCHCHUS. Ecim BoI HaXOJUTECh B PEXUME TOJIBKO MMPOCMOTPA, BbI
CMOXCTE MPOCMOTPETHb, HO HE UBMEHUTDH, JONMOJHUTECJILHBIC O, BBIIIOJIHNUB
OTUCAHHBIC 3/IeCh IIIATH:

BribepuTe 0HO MM HECKOIBKO MPABUJII MPOLEAYP, JI1 KOTOPHIX BBl XOTHTE JOOABUTH
JIOTIOJTHUTEJIbHBIE OTIINH, a 3aTEM BBIOJHUTE OJTHO U3 CIICTYIOIIUX IeHCTBUI:

-

a. IlenxHuTe B mpaBuje Ipoleayp Mo 3HAYKY JOMOJHUTEIbHBIX onmmid (7= ),
PACIOJIOKEHHOMY CIpaBa OT MOJI3YHKA OLIEHKH, YTOOBI T00ABUTh JIONOJIHUTEJILHbBIE
OTIIINY.

IIpnmeuanne:

Ecym Bugna nanesns JJo6aBuTh npasuiia, TO cToJOIb! 1 3HaYkK Pa3pemeno, Ouenka
MapkeTepoB, /lonoHuTe/bHbIe onuun 1 [TapaMeTpu3oBanHbie aTPUOY ThI
npe/Jio:keHnst He OyIyT BUIHBI HA KpaHe. UTOObBI yBUACTH 3TH CTOJIONBI TPH

M3MEHEHNH IPaBIIIa, IEJIKHUTE MO 3HAYKY 3aKPBITh (Q ).

b. BriGepute UM OJHOM MM HECKOJIBKHUX 30H, COOTBETCTBYOIINX TPEOOBAHUSIM, a
3ateM BblOepuTe I3MeHuTh BbIOpaHHble npaBu/ia > /lono/HuTe IbHbIE OMIMH.

OTtxpoetcs nanesb JlonomHuTebHbIe onnuu. [1o ymomuanuro Beiopana onnus He
HCIO/Ib30BATh JONOJIHUTE/IbHbIE ONIMH, YKA3bIBAsl HA TO, YTO CJIEyeT UCIOJIb30BATh
3HAYCHUS MaPKETUHIOBOM OlleHKU. OJTHAKO BbI MOKETE NEPEONPEIeIUTh 3TOT
[apaMeTp, BBIIOJIHUB OIMCAHHBIC 31€Ch LIATU:

Bri6epute CUnTATh 3TO NPABHJIO COOTBETCTBYIOIMM TPeGOBAHHAM, €CJIH cJIeayIonee
BbIpasKeHHe pa3pemiaeTcs B true, YTOObI CO3/1aTh MPABUIIO COOTBETCTBHS TPEOOBAHUAM,
niu Mcnoab3oBath cie/aylomiee BbIpazkeHne B KauecTBe MAPKEeTHHIOBOI OLEHKH, YTOOBI
HepeoIpeIe IUTh MAPKETHHTOBYIO OLICHKY.

YUTOOKI BEIKJTIOYUTH JAOMOJIHATEIHHBIE ONINY, BEIOepuTe He nenosib3oBaTh
JIONOJIHHTE/IbHbIE onuun. [Tpyr 5 TOM HUKaKKe BHIPAXKEHUS HE YIAJISIFOTCS.

3anaiiTe BbIpakeHue B roJie Boipaxkenue.

BynyT nepeuuciensl Bce JOCTYIMHbIE (YHKIIMU, TIEPEMEHHBIE U ONIEPATOPDI, YTOOBI
MOMOYb BaM IIOCTPOUTH BbIpaKEHUE.

Brr MmoxeTe menkHyTh 110 IIpoBepuTh CHHTAKCHC, YTOOBI ONPEACIIUTS, SIBJISCTCS JIN
BBIPAXKEHUE JOILyCTUMBIM.

ITpumeuanue: B onuuu [IpoBepuTh CHHTAKCHC UCIIOJIL3YETCS IPOBEPOUHBIN TECT-3aIyCK
cepBepa cpenbl BeimostHeHHs Interact. UToOb! omrust [TpoBepruTh CHHTAKCHC MOTJIA
(hyHKIMOHUPOBATH, CEPBEP CPE/IbI BHIIOJIHEHUS TECT-3aIIyCKa TOJDKEH paboTaTh.

Kor/:[a 3aBCPHIUTEC UBMEHCHUC TONOJTHUTECIIbHBIX OHIII/IfI, HaXXMUTC OK, YTOOBI 3aKPbITh
JANAJIOrOBOC OKHO U COXPAHUTDb U3MCHCHMU .

Boipaskenusi J0M0JTHATEILHBIX ONIHI NPABHJI MPOLETYP:

MoOXHO 3amucaTh JIOTHIECKOE BBIPAKEHNE, YTOOBI BHIIOJIHUTE GIIBTP MPaBUI IPOLEAYD,
WJIA BBIPa)KEHHE JJIsI BBIYUCIICHHS NIepeonpeiesIeHus A1l OIleHKH MapkeTepa. OIHAKO y Bac
OyJeT OrpaHMYEHHOE YHCIIO OJIOKOB MOCTPOEHUS BHIPAKEHUS.
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Ba:knoe 3ameuanne: Ilon3oBaTesbckue MAaKpOChI, TPONU3BOJHBIC TOJIA U
MMOJIB30BATEJIBCKUEC NEPEMEHHBIC HEJOCTYITHBI IJIs1 JONMOJHUTEJIbHBIX onuui IIpaBuJI

npoueayp.

Hixe mpeacTaBiIeHbI JOCTYIHbIE OJIOKH TOCTPOECHHUS.

* Makpocs! IBM , nogaepxubaemble KOMIOHEHTOM Interact
Crucox makpocoB IBM , moaaepxuBaeMbIix KOMIIOHEHTOM Interact, cMoTpuTe B
nyommkam [BM : Pyko8oacTso moab308aTe]d MAKPOCO8.

*  ATpubyTHI IPEJI0KEHHS

e IlepemenHsble ceaHca

* TaOmuuer n3MepeHuit

* Jlannble npopuis

* OrmeHka MapKkeTepoB

Ecin 3a1aTh jJ0rnyeckoe BhIpakeHue AJ11 MapKeTUHIOBOM OLIEHKH, 3HAUYEHUE true
paspemnaetcs B 1, a false - 8 0. Eciiit 3a1aTh 4icI0BOE BRIPAKCHUE [IJTs1 JIOTHYECKOTO
BBIpakeHUs, 3HaucHue 0 OyIeT MHTePIpPEeTUPOBAThLCS Kak false, a Bce Ipyrue 3HaYCHUS - KaK
true.

311ech mpeaCcTaBIICHbI HECKOJIBKO MPUMEPOB BBIPAXKCHUHN T NPUMEHEHUS (DUIIHTPa IPABHIT
U JUTS BEIYUCJICHUSI OIICHKH C UCTIOJIH30BAHAEM PA3IMYHBIX TOCTYHMHBIX OJIOKOB MOCTPOCHUS.

CunTaTh 9TO MPABUIIO COOTBETCTBYIOIIUM TPEOOBAHMSIM, €CJIN CJICAYIOIIEe BEIPAKCHNE
paspeiaercs B true

profileTable.accountType != 'Gold' ||
profileTable.dimensionTable.accountBalance > 5000

Offer.Static.EffectiveDateFlag = 0
0ffer.Dynamic.0fferColor = 'Blue’
EXTERNAL_CALLOUT('GetPrimeRate') <= 6.9

B nannoMm nmpumepe BHemHsIs ceblika GetPrimeRate - aTo mporpamma Java, xotopas
HEepexXoIUT Ha BeO-CaiiT u coOMpaeT JaHHBIE O TEKyIeld Oa3uCHON MPOICHTHOM CTaBKe.

Hcnosb30BaTh cienyrolee BbIpakeHUe B KAUeCTBE MAPKETUHTOBOI OLIEHKU
AVG(profileTable.dimensionTable.accountBalance)
MarketerScore + STDEV(profileTable.dimensionTable.accountBalance)

B crenyroriem npuMepe oleHka MapkeTepa NpuHUMAaeT BO BHUMAHUE KU3HECHHBIHN [TUKJT
nokynaTesist (KOTOPBIH MPeICTaBIISIET COO0 BEPOSTHOCTh TOTO, YTO OH OTBETHUT HA
MPE/IJIOKEHHUSI, ¥ JKeJIAHUE KOMITAHUY MIPOIaBaTh TOBAPHI JAHHOMY MOKYIIATEIIO), 3apaHee
3aJIaHHBIA (PaKT, YTO KOMITAHMS JKeJIaeT IPOIaTh ONpPeIeIeHHbIE KJIaCChl IPOTYKTOB
JaHHOMY (DU3MYIECKOMY JIMILY, U O0IIee 3HaYeHIe, KOTOPOE, C TOYKH 3PEHHUS KOMIIAHWH.
OyaeT 100aBJICHO K CYETY MOKYIATEIIS B CIy4ae MPUHSATHUS UM IIPEIJIOKEHHS.
BbluMCneHHas OLEeHKa MapkeTepa =

[sLifeCycle] =

[wClassA] =

[(wShortTermVal * vShortTerm) + (wLongTermVal * vLongTerm)]

ITonb30BaTeNbCKUE ATPUOYTHI:

wShortTermVal = global weighting towards short term value = 1
wLongTermVal = global weighting towards Tong term value = 0.7
wClassA = customer weighting towards product class A = 1.2
sLifeCycle = customer life cycle score = 1.5
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1 - AmanTauus

1.5 - CtabunuauposaH
0.2 - Puck
0

ATpHOYTHI IPEITOKEHUS:

vShortTerm = offer short term value gain 50

=2
vLongTerm = offer long term value gain = 150
Kak Il:l,OéaBl/ITb napameTpu3oBaHHble anM6yTbl npennoxeHna B
npaBuIi1o npouenyp
Jlns mo6oro mpaBuiia MpoIieyphl UM HAOOpa MpaBUII MPOLETYP MOXKHO
napaMeTpU30BaTh 3HAUCHUST HEKOTOPBIX ATPUOYTOB MPEAI0KEHHUS BO BPEMS BBIMOJTHECHHS
Ha OCHOBE JTAHHBIX PO, MIcnob3ys AUajioroBoe OKHO, JOCTYI K KOTOPOMY MOXHO
MOJIYYMTH C BKJIAJIKM CTPATETUN, MOXHO CO3/1aTh OTOOpaKeHU s, ITapaMeTPHU3yIOIIe
aTpUOYTHI MPEJIOKEHNUI ¢ UCITOJIL30BAHNEM KOHCTAHT WJIH BhIpakeHuit. [Tocie ycnemHoro
BHEJIPEHUSI CTPATETUN CO3/ITaHHbIE OTOOpaKeHUs OY/IyT MCIOIH30BATHLCS B Cpelie
BBITIOJTHEHU S JIJ1s1 IEpEONpe/iesIeHNs 3HAUeHU N aTpUOYTOB MPeAJI0KEHUH W
BO3BPAILIEHHbIX NIPE/JIOKEHUM.

Y63I[I/IT6CI), YTO BBI 3aJaJId NPCOJIOKECHUS C anI/I6yTaMI/I, KOTOPBIC MOXXHO
napaMEeTpU30BaATh HAa BKJIIAAKEC CTPATETHUU, X YTO Bbl HA3HAYUJIM OJHO MJIM HECKOJIBKO
npe;moxceHHﬁ JUTA ITpaBUJI IPOUCAYPbI, KOTOPBIC BbI CO31a€TEC.

Ecmmm 3aTpeboBaHbI peIIOKEeHHS, Cpe/ia BuIMOJIHeHHS Interact OymeT oOpabaThiBaTh
TpeOoBaHMs KaK OOBIYHO, HO HPEX/E YeM BO3BPAIIATD ATH IPEJIJIONKEHHS, Cpe/ia
BBITMIOJIHEHUS ONIPENICIINT, HYKHO JIM TapaMeTPU30BaTh KaKnue-Tn00 aTpudyThI 3TUX
[IPEIJIOKEHUI Ha OCHOBE IPUMEHUMBIX [IPABUJI IIpoLeyp crpareruu. s
mapaMeTPU30BAHHBIX IPEJIOKEHUIN Cpe/ia BBIMOIHEHNS MOJIy4aeT COOTBETCTBYFOIIIHE
0TOOpaKeHHsI aTPUOYTOB, OIICHMUBACT UX U BO3BPAIACT PE3yJIbTAT B KAUCCTBE
BO3BpAII[AEMbIX 3HAYCHU.

IMpumeuanue: Ecim cpeqia BBITOJTHEHNE ONPEIEIIAT, 9YTO ATPUOYT MPEAI0OKCHUS
mapaMeTpru30BaH HAa OCHOBE W TapaMeTPOB MpaBuJjIa MPOIEAYPHL, M HA OCHOBE (pyHKIHH,
yrpaBJisieMoii Tadsmneit (Hanpumep, 6J10ka [Tpornecc Interact Ha makeTHON TOTOKOBOM
JiuarpamMme), MOPSIAKOM, B KOTOPOM OHH OyJIyT OIIEHUBAThLCS, CHaUasa OyAeT MyCcToi JIUCT,
3aTeM - MPaBUJIA MPOIEYPhl CTPATEIUH, 3aTEM - pe3yibTaThl 3anpoca 0fferBySQL, a
3aTeM, €CJIU MPE/IIIECTBYOIINE KPUTSPUHN OKaXYTCsI HETOCTYIIHBI - IPEJIOKEHUS 110
YMOJTYAHUFO.

BbI MOXeTe co31aTh, IPOCMOTPETh I U3MEHATH apaMeTPU30BaHHBIC TAPAMETPBI
aTpruOyTOB MPEIJIOKECHUH C UCHOJIb30BAHUEM OTHOTO M3 ABYX METOJOB Ha BKJIA/IKE
CTpATEeTHH.

1. Eciu BbI ellie He M3MEHSIETE BKJIAJKYy CTpaTCruu B3aHMOHCfICTBHfI, HICJIKHUTE 110
BKJIAJKE U IICJIKHUTC 110 3HAYKY BKJIAJAKHU N3menurtn CTpaTeruro B3aHMOﬂ8ﬁCTBHﬁ, YTOOBI
HepeﬁTI/I B PCKHUM U3MCHCHUS. Ecm Bl HaXOOUTECh B PCKUME TOJIbBKO IPOCMOTPA, BbI
CMOXKCTC MPOCMOTPECTH, HO HC UBMCHHUTD, IAPAMETPEI IIapaMCTPpU3allun anI/I6yTOB
MIPEAJIOKCHNU A, BBIIIOJIHUB OMMCAHHBIC 3/1CCh IIaru:

2. BribepuTe 0HO MJIM HECKOJIBKO MPABHUI MPOIETYP, I KOTOPHIX BBl XOTHTE TOOABUTH
napamMeTpbl NapaMeTpPHU3alUuu aTPUOYTOB MPEAJIOKEHUS, 4 3ATEM BBINOJIHUTE OTHO U3
CIIEIYFOIINX JECUCTBUIA:

]
a. lllenxnuTe 10 3HAYKY NapaMeTpusanuu aTpuOyTos (= = ), pacnosiokeHHOMY
CIpaBa OT MOJI3YHKA OIIEHKU W 3HAYKa JOTOJIHUTEILHBIX ONIHUIA, B IPaBUIIe
IPOLETYPHI.
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Ilpumeuanue:

Ecom Bunna nanens J{o0aBUTh MpaBmiia, TO CTOJIONLI U 3HaUkK Pa3pemeno, Ouenka
MapkeTtepoB, Jlonomuresibubie onun v [lapaveTpu3zoBannbie aTpuOyTHI
npeJioKeHusi He Oy1yT BUJHBI HA 9KpaHe. YTOObI YBUJIETh 9TU CTOJIOIBI IPH

M3MEHEHHUH MTPABUIIA, IEJIKHUTE 10 3HAYKY 3aKPbITh (‘ﬂ ).

b. Ecim Bl IpocMaTpuBaeTe BKJIAAKY CTPATETHH B PEKUME U3MEHEHUS!, BEIOEPUTE UM
OJIHO¥ MJIM HECKOJIbKHUX 30H, COOTBETCTBYIOIIUX TPEOOBAHUSM, JIMOO OJIUH UIIH
HECKOJIbKO CErMEHTOB, a 3aTeM BbiOepuTe VI3MeHHTh BbIOpaHHbIE NPaBHIIA >
IMapamMeTpu30BaHHbIE NPEIJIOKEHHS.

Ortkpoetcs maHesb [lapaMeTpr30BaHHbIE ATPUOYTHI IPE/IIIOKEHHSI, B KOTOPOIi B
croJione Mms aTpudyTa nmokaszaH Kax /bl aTpuOyT, a B CTOJIONE 3HAaYeHne aTpudyTa -
TEeKyIlee 3HaYeHHe ITOro aTpudyTa. [1o yMoIuaHuio, HOKa3aHbl 3HAUYCHUSI 110
YMOJIYAHUEO ISt aTprOyTOB. OHAKO BBl MOXKETE IIEPEONPEACIIUTD ITH 3HAYCHMS,
BBIIIOJIHUB OIMCAHHBIC 3[1Ch IIATH:

3. B crosbne 3nauenne aTpudyTa IIEJIKHUATE 10 MOKA3aHHOMY B HACTOSIINANA MOMEHT
3HAYCHHUFO.

4, HCHOJ’IBSyﬁTC OTKPBIBIICECS AUAJIOTOBOEC OKHO, 4TOOBI BBECTH KOHCTAHTY-JIUTCpaJI IJIA
9TOIO anI/I6yTa HpCI[J'IO)KeHI/If/’I HJIK CO34AaThb BBIPAXKCHUC, UCIIOJIb3Y S HpeZ[OCTaBJ'IeHHbIﬁ
IIOCTPOUTEIIb Bpra)I(CHI/IfI.

ByayT nepeunciieHbl Bce JOCTYIHbIE (DYHKIUY, TIEPEMEHHBIC U ONIEPATOPbI, YTOOBI
OMOYb BaM IIOCTPOUTD BbIPAXKEHUE.

Brr moxeTe IIEJIKHYTH IO HpOBepI/ITL CUHTAKCHUC, YTOOBI OIIPEACJINTD, ABJIACTCA JIN
BBIPAXKCHUC NONYCTUMBIM.

ITpumeuanue: B onuuu [IpoBepuTh CHHTAKCHC UCIIOJIL3YETCS IPOBEPOUHBIN TECT-3ayCK
cepBepa cpenbl BeimostHeHHsI [nteract. UToOs! omust [IpoBepruTh CHHTaKCHC MOTJIa
(hyHKIMOHHPOBATH, CEPBEP CPE/IbI BHIIOJIHEHUS TECT-3aIyCKa TOJDKEH paboTaTh.

5. Korjna 3aBepiuuTte U3MEHEHUE TOMOJTHUTEIbHBIX oniuil, HaxxmuTe OK, 4ToObI 3aKphITh
JIMAJIOTOBOE OKHO U COXPAHUTb U3MEHEHHUSI.

Kak BKNOUNTb U BbIKIHOUYUTD npasuna npoueayp

MoOXKHO BKJIFOUUTB U BBIKJIFOUUTH IPABUIIA TPOLEAYD, He yaasssd ux. Jlo 3aBeplieHns
3arpy3Ku CTPATETUH B3aNMOICHCTBUN HA BKJIFOUNTD, HA BBIKJIFOYATH IPABUJIA IPOIETYD
HEJIb3SI.

Bbl MoOXeTe yBUIETh MEHIO, IIEJIKHYB 110 CETMEHTY HJIH [PEIJIOKEHHUIO.
IIpumeuanne:

Ecymm Buana manesb JIoOaBUTh MpaBuiia, TO CTOJIONGI U 3HAUYKkK Pa3pemeno, Ouenka
MapkeTtepoB, /lonosiHuTe/bHbIe omun 1 [lapameTpn3oBaHHbie aTPUOYThI MPe/IJI0KEHNs] HE
OyIyT BUIHBI HA 9KpaHe. UTOObI YBUIETh 9TU CTOJIONBI IPH N3MEHEHUH TPABUIIA,

IIEJIKHUTE 11O 3HAYKY 3aKPbITh (ﬂ ).

1. OrtkpoiiTe BKJIAJAKy CTpaTeruu B3auMOAHCTBHIM, coAepxKalllyto IpaBuIa IPOLEeaypHhI,
KOTOpBIE Bbl XOTUTE U3MEHUTD.

2. IlenxuHuTe mo 3Ha4Ky MI3MEHHTH CTPaTeruio, YTOOLI MEPEHTH B PEKUM N3MCHEHHUS.

3. V3MmeHnTe mpaBmiia IpOIEIyp JTFOOBIM U3 CICAYIOMNX METOIOB:

JeiicTBue IIponenypa

PaspemmTh 01HO TpaBUIIO lenxaiite mo 3Hauxy Pa3pemmTs npaBu/io, moka noMeTka
(rajouka) He CTaHET 3€JICHOH U He OJICKJION.
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eiicTBHE IIpouenypa

Paspemmuts Bee npasuia, conepxamme | llesknute no npensyioskenuto u Beioepute Paspemmrs Bee
KOHKPETHOE IPEIJIOKEHUE NPaBHJIa, BKIKOYAIONIHE B ce0sl JAHHOE NpPe/JI0KeHHe.

Paspemmts Bce mpaBuia, coaepxariue llenkHUTE MO CErMeHTy U BeIOepHuTe PaspemmnTs Bee
KOHKPETHBII CerMEeHT (s4eiiKy) NpaBUJIA VIS 3TOI0 CErMeHTa.

3anpeTuTh OTHO MPABUIIO [Mesnkaiite mo 3Ha4ky Pa3pemmrts npaBuio, oka He
YBUAMUTE Cepyro (OJICKITYI0) HOMETKY (TajlouKy).

3anpeTuThb Bce NpaBuiia, CoAepKalIue [lenxHuTE O IPEAJIOKEHUIO U BbIOEpUTE 3anpeTuTh Bee
KOHKPETHOE IPEJIJIOKECHUE NpaBHJIa, BKJIOYAOIIHE B ce0sl JaHHOE Mpe/1/I0KeHHe.
3anpeTuTh Bce MpaBuiia, CoEpKaIIne IllesIKHUTE IO CErMEHTY U BbIOEpHUTE 3aNpeTHTh Bee
KOHKPETHBI! CEIMEHT (STUeHKY) NpaBHJIA ISl 3TON0 CerMeHTa.

4. Tlocie Toro, KaK Bbl 3aKOHYUTE PabOTY C pa3pelieHUeM U 3alpelleHueM IpaBuiia
npoueayp, meakauTe 1o CoXpannTtb, YTOObI COXPAHUTH U3MEHEHUS U OCTATHCS B
pexuMe U3MeHeHHH, nin 110 COXPaHuTh H 3aKPBITh, YTOOBI COXPAHUTH U3MEHEHHUS 1
BEPHYTHCS B PEXKUM 'TOJIBKO IIPOCMOTP'.

Kak ynanutb npasuna npoueayp

BbI MoOeTe y1aimTh nIpaBuiIa MPoueaAyp, KOTOPhIE BaM OOJIbIIE HE HYXKHBI. BBl MoxeTe
OTKPBITH MEHIO, IICJIKHYB 110 CCTMCHTY UJIM IIPEIJIOKECHUIO. HpI/I yAaJICHUU BCEX IMMPABUJI
JUTSI CETMEHTA U3 TAOJIUIIBI MPABUII IPOLEAYP TAKXKE yIaISIETCS ITOT CETMEHT.

1. OTkpoiiTe BKJIAJKy CTPpATETHN B3aUMOICHCTBHIA, COIEPXKAIITYIO MPaBUIa IPOIEYPHhI,
KOTOPBIC BBl XOTUTEC UBMCHUTD.

2. lenxaute 1m0 3HAYKY VI3MEHHTH CTpaTeruio, YToObI MEPEHTH B PEKUM H3MCHEHHUSI.

3. Vjaanute npaBuiia Npoueayp JIoObIM U3 CIEIYIOIINX METOI0B:

JlelicTBue Iopsiiok eiicTBuii

V1anuts 0JIHO NPABUIIO [lesnkHUTE 1O NPEAJIOKEHUIO U BbIOEpUTE Y AAJHTH ITO
NpaBuJIo.

Vanuth Bce npaBuiia, BKIFOYAIOIINE [lesikHUTE 110 NPEAJIOKEHUIO U BbIOEpUTE Y AAJIMTH BCE

peIoKEHIEe NpaBHJIa, BKJIIOYAOIINE B ce0sl JaHHOE Mpe/1/I0KeHHe.

Vanuth Bce npaBuIa Ui CErMEHTA [llesIKHUTE 1O CErMEHTY U BbIOEpUTE Y JAJMTh BCE

(stueiixm) npaBujIa 1JIsl 3TON0 CerMenTa.

4. Korga 3axoHYMTE yAaJATh IpaBUia Mpoueayp, HaxmuTte Ha CoXpaHuTh, YTOObI
COXPAHUTb U3MEHEHUS U OCTAaThCA B PeXUMeE U3MeHeHuit, 1100 HaxmuTe Ha COXpaHUTh
H 3aKPBITh, YTOOBI COXPAHUTH U3MEHEHUS U BEPHYTHCS B PEXKUM TOJILKO IPOCMOTPA.

BHeapeHue BKNagoK cTpaTermm B3aumonencTeus

ITo 3aBepuieHnN KOHPUIYPUPOBAHUS BKJIAJIKN CTPATETUH B3aAUMO/ICHCTBHSI B KAUECTBE
CJIETYFOIIIErO Iara Hy>KHO IOMETHUTD BKJIAJIKY CTpaTeruu A BHeaApenus. Korna b
[IOMEYAETe BKJIAJKY CTPATErMy B3aUMOJECHCTBUS 1711 BHEAPEHUS], B UHTEPAKTUBHOM
KaHaJle, CBSI3aHHOM C 9TOH BKJIAJKOHU CTpATErMH B3aUMOAECHCTBYS, IOSABIISICTCS
YBEAOMJICHHE O TOM, YTO €€ MOXKHO BHEJIPUTDH B I'PYIIIIE CEPBEPOB CPEAbl BHIIOIHEHUS ISl
TECTUPOBAHUS UJIU IIPOU3BOJICTBA.

Ecmm BKJIaJJKa CTpAaTCTrUn B3aUMOJICHCTBUS IOMEUYEHA 15 BHCAPCHUS, BBl HC CMOXETE €€
n3MeHATh. Ecim Bam HY>XXHO BHCCTU JOMOJIHUTCIJIbHBIC U3MCHCHUS NICPCT BHEAPCHUCM
BKJIAJAKHU CTpAaTCTUn B3aI/IMO,Z[CI>‘ICTBI/I$I, BbI MOXKECTEC OTMCHUTDH TpC6OBaHI/Ie BHCAPCHUS. HpI/I
OTOM BKJIaJKa CTPATCIrUn 6y,£[eT yaaji€Ha U3 CIIMCKa 2JICMEHTOB, OKUIAIOIITNX BHEAPCHUA, U
BbI CMOXETC U3BMEHUTH €€ HY)KHbBIM BaM 06p8.30M.
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Korga Bkiaznka cTpaternu B3auMoeiicTBus O60Jiblie He OyAeT Hy>KHa, BBl MOXKETE ee
HOMETHTH JJIsI AHHYJIMPOBaHUs BHeApeHus. [Ipu sToM B ouepenb BHEApEHUS OyneT
J06aBJIeHO TpeOOBaHUE BHIBOAA U3 UCHOJIb30BaHuS. [Ipu ciaeayromeM BHEIPEHUN BCeX
U3MEHEHMH BKJIaJIKa CTPATEerny B3aNMOJEHCTBUS U BCe ee MpaBuia mpoueayp OyayT
yZIaJIeHbl C CEpBepa CPeIbl BBITOTHEHMUS.

Kak nomeTuTb CTpaTernro B3auMmoaencTenin AnA BHeApPeHUA
ITocie co3manus 1 U3BMEHEHUSI CTPATETUN B3aUMOACHCTBYM, TpeOyeMOoii TS
HMHTCPAKTUBHOI'O KaHaJIa, €€ MOXHO NOMETUTD JIJId BHCAPCHU.

JIJ1st ”HTEPAaKTUBHOIO KaHaJa TIOJDKHA OBITH CO3/IaHa CTPATETUsl B3AMMO/IEHCTBUT.

1. Otxkpoiite A1t TPOCMOTPA CBOJHYIO CTPAHMUIIE JJI HHTEPAKTHBHOTO KaHaa,
CBSI3AHHOTO CO CTpaTeruel B3anMOAeUCTBUIN, KOTOPYIO BBl XOTATE NOMETHUTD IS
BHEJIPCHUSI.

2. B ob6aactu CBsi3aHHBIE CTpAaTCIrun Ha CTpAaHUIEC CBOJKU LICJIIKHUTE IO CTPATCI N
BSaHMOHeﬁCTBHﬁ, KOTOPYIO Bbl XOTHUTC IOMETUTD IJISA BHCIPCHUS.

OTKpOCTCH HWHTCPAKTHUBHAA BKJIaAKa CTPpATCIUu.

3. IMenxuute mo xHonke [IoMeTHTD /151 BHEAPEHHUSI.

CTpaTeFI/Iﬂ B3aUMOACHCTBUM 6y;[eT IoMeueHa AJid BHEAPCHU . CTpaTerI/Iﬂ B3auMoAeHCTBUl
6y,HCT z[o6aBneHa B CITUCOK 3JIEMCHTOB, OXXKUAAOIUX BHECAPCHUA HAa CTPAHULIC CBOJHOM
I/IH(I)OpMaIII/II/I HHTCPAKTUBHOI'O KaHaJia.

IIpumeuanne:
N3menurs CTpaTeTnuro B33.PIMOJICI710TBPII71, KoTOopasd MOMCUYCHA JJId BHEAPCHUA, HCIIb3 4.

B crienyrommii pas, koraa Bel OyAeTe BHEAPSATh NHTEPAKTUBHBINA KaHAJI, IPH 3TOM OYIyT
BKJIFOYECHBI U3MEHEHUS JAHHOU CTpATEeru B3aUMO/ICIHCTBU.

Ecmm Y BaC €CTh YCTAHOBJICHHBIC OTYCTHI U BbI HICJIKHETC 110 HpOCMOTp XPOHOJIOI'HH
BHE/IpeHMSA B HMYKHEHW 4acTU BKJIAJAKU CBOJKU JJIS HHTCPAKTUBHOI'O KaHaJla, TO Bbl CMOXETC
YBUACTDL PE3YJIbTAThI BHCAPCHUSA B OTUCTC XpOHOJIOFI/IH BHECAPCHUSA NHTCPAKTUBHOT O
KaHaJia.

HaK oTMeHuTb TpeéoBal-me BHeApeHuna
Jli1s oTMeHB! TpeOOBaHUS BHEAPEHUSI UCNIOJIb3YiiTe BKiIaaky CTpaTerust B3auMoieiicTBUiA.

1. OTkpoiiTe BKJIAJKy CTpATETUN B3aUMOICUCTBHIA, AJI51 KOTOPOH BbI XOTUTE OTMEHUTH
BHEJIPCHUE.

2. lenxaute mo OTMEHNTh TPpeOOBAHHE BHEIPEHHS.

Bxiagxa Ctpaterus B3anMoJeCcTBHIT O0JIbIlie He OyIeT HoMeUeHa JJIs1 BHEAPEHUS.
Brutajka cTpaTeruu B3aMMOACHCTBUM OYICT yaajieHa U3 CIIICKa 3JIEMEHTOB, OKUIATOIINX
BHE/IPEHMsI HA BKJIAJIKE CBOJIHOM MH(pOpMAINK HHTEPAKTUBHOIO KaHasa. Teneps BbI
MOJKETe U3MECHUTD BKJIAJIKy CTPATET MK B3aUMOJICUCTBUIA.

Ecmm BBl HaxxMeTe Ha HpOCMOTp XPOHOJIOI'MM BHECAPECHHUSA, BbI CMOXECTE YBUIACTH OTYET
XpOHOJ’IOFI/Iﬂ BHCIPCHUA MHTCPAKTUBHOI'O KaHaJIa (SCJ'II/I Y BaC yCTAHOBJICHBI OT‘ICTLI).

Kak nometutb cTpateruro B3aumoaenucTBUN AnAd aHHynupoBaHusa
BHeApeHuna

Ecnu Bam Goutbiie He TpeOyIOTCSI UHTEJIEKTYaIbHbIE CETMEHTBI, CO3/IaHHbIE BKJIAIKOM
CTpaTeruu B3auMOACICTBUIA, Bbl MOXKETE aHHYJIMPOBATh BKJIAJKy cTpaTeruu. Ilpu atom
OyyT yJaJIeHbl BCE CChIJIKM Ha BKJIAJKY CTPATETUH C CEpBepa Cpe/ibl BLIIOJIHEHUS. DTa
OIIMS JTIOCTYIIHA, TOJIBKO €CJIM Bbl PaHEE BHEIPUJIN BKJIAJKY CTPATETUN B3AUMOJACUCTBUMN.
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1. OtxpoiiTe BKJIAIKy CTPATETUH B3aNMOIEHCTBHIA, KOTOPYIO BBl XOTHTE IIOMETHTD IS
AHHYJIMPOBAHUS BHEIPEHUS.

2. Ienxkaute 1o OTMETHTD /IJI AHHYJIMPOBAHUS BHEIPEHHSI.

Bxutagka CtpaTterns B3auMOJIeicTBA OyIeT OTMEUCHA [T AHHYJIMPOBAHUS BHEIPCHMUS.
TpebGoBanue ynaieHus: JaHHBIX OyAeT JOOABJICHO B CIMCOK AJIEMEHTOB, OKUIAFOIINX
BHE/IPCHMSI HA BKJIAJIKE CBOJIHOM MH(pOpMAIMK HHTEPAKTUBHOIO KaHasa. MI3MeHUTh
BKJIAJIKy CTPATEry B3aUMOJICUCTBUI, KOTOpasi IOMEUYCHA [JIsl aHHYJIMPOBAHUS BHEPEHUS,

HECJIb34.

B ciremyromuii pas, koraa Bel OyAeTe BHEAPSTH HHTCPAKTUBHBINA KaHAJL, BCE CCBHIIIKM HA ATY
BKJIAJIKy CTPATErHH B3aNMOJCUCTBUIT OyIyT yIaJIleHbl C CEPBEPOB CPE/IbI BBHITIOJTHCHUSI.

Ecmm BbI HaxxMeTe Ha IIpocMOTp XpOHO/I0rUH BHEIPEHHUS, BbI CMOXKETE YBUIETh OTYET
XPpoHOJIOTHS BHEAPEHNSI HHTEPAKTUBHOTO KaHaJIa (€CJIM y BaC YCTAHOBJICHBI OTYETHI).

CTpaTerMFl B3auMoaencTBuA: CnpaBKa

DTOT pas3jies COACPKUT TAOIMIlYy ¢ OMMCAHUSIMU 3HAYKOB Ha BKJIaake CTpaTerus.

Ha BKJIaJIKC CTpaTeFl/lﬂ B3aUMO/JACUCTBUS HCIOJIB3YIOTCA CIICAYIOIINUEC 3HAYKH.

4 o (@ S (P O

3HayKy (CJIeBa HAIPABO) ONMUCAHBI B CJIEAYIOIICH TaOJIHIe.

HWms 3nauka Onncanue

W3menuts crpareruto lesnkuuTe, 4TOOB! 1OOABUTH HOBBIE IPAaBUJIA IIPOLEIYD B ATY
CTPATETUIO B3aNMO/ICHCTBHS.

M3MeHuTh CBOMCTBA [leskHUTE, 4TOOBI UBMEHUTH UMS ¥ ONTUCAHUE CTPATETUU
B3aUMOJIEHCTBUSL. VI3MEHUTh UHTEPAKTUBHBII KaHAJ HEJIb3SI.

VnamuTh cTpaTeruto lleskHUTE IO TOMY 3HAYKY, YTOOBI YIAJIUTh JTAHHYIO BKJIAJIKY
B3aUMOJICHCTBUS CcTpaTeruu B3auMoAeiicTBus.

J106aBUTH MOTOKOBYFO lenkHAUTE IO 3TOMY 3HAUKY, YTOOBI JOOABUTH ITAKETHYFO
auarpaMmy MOTOKOBYIO JUArpaMmy IJIst 3Toi kKamnaHuu. [ToMHUTE, 4TOOBI

I[O6aBI/ITL UHTEPAKTUBHBIC IOTOKOBBIE TUATPAMMEBI, UX HYXHO
CO31aTh B C€aHCEC.

J10GaBUTh CTpATETHIO llenkHuTE IO ATOMY 3HAYKY, YTOOBI JOOABUTH CTPATETHIO
B3aUMOJICHCTBUS B3aUMO/ICHCTBHUS JJIsl 9TOM KAMIAHUH.

KommpoBaTts cTparternto lenxHATE IO 3TOMY 3HAUKY (B PEKHME TOJIBKO IPOCMOTPA),
B3aUMO/ICUCTBUS 4TOOBI CO34aTh KOIUIO JJAHHOM CTpAaTeruy B3auMO/ICHCTBUS.

Korna BbI miesikHeTE 110 3TOMY 3HAYKy, NIOSABUTCA AUAJIOTOBOE
OKHO, B KOTOPOM MOXHO 6yﬂer 3a4aTb OYHKT Ha3HAYCHUS JIs1
KOITNH.

I'naBa 2. Cpena pa3paboTku 71




(Heob6asaTenbHo) HasHaueHne AUYEeeK Ha3HaUYeHUA U KOHTPOJIbHbIX

AdeeK

ITockoJsibKy BKJIaJIKa CTPATEr MK B3aUMOJICHCTBUN SIBJISICTCS YaCThEO KAMIIAHUHU, BbI MOXETE
TaKXe BOCHOJIb30BATHCS IPEUMYIIIECTBOM JICKTPOHHON TaOJIHMIbI sTYCEK HAa3HAYCHUSI.
DiexTpoHHas Tabymna siueek HazHaueHus (Target Cell Spreadsheet, TCS) - ato dhyHKIUSA
THUIA JIEKTPOHHBIX TAOJIHUIL ISl KAXKI0M KAMITAHUH, B KOTOPOU MOKA3aHbI BCE SUCHKU, a
TaK)Ke CBEJCHHSI O HUX, BKJIFOYAS] HA3HAYCHHBIE TPE/ITIOKEHHSL.

TCS B coueTaHUM CO CTPATETUSIMHU B3aNMOICHCTBHIA (GYHKIIMOHUPYET HEMHOTO HE TaK, KaKk
B CJIy4ae MAKEeTHBIX IOTOKOBBIX AMArpaMM. MOXKHO UCIOJIb30BATh KaK IIOAXO[ CBEPXY
BHU3, TAK U IIOAXOJ CHU3Y BBepX. Slueiiku, CreHepupOBaHHBIC IPABUJIAMU IPOLIEYP Ha
BKJIaJIKE CTPATEeruy B3auMoeiicTBui, cTanyT HuxkHUMH s4eiikamu B TCS. TToaxon cBepxy
BHU3 MOHO UCIOJIb30BATh TaK XK€, KaK U B CJIy4ae NaKeTHbIX HOTOKOBBIX JUATPAMM.
OpaHako Tenepb Ha3HAYCHHE NTPEIJIOKEHHS IS STYeHKH ¢ BKJIAJIKU CTPAaTeruu
B3auMo/eiicTeuil He nosiBUTCsA B TCS. Bbl Takke He MOXKeTe HA3HAYUTD NTPEIIIOKEHHE IS
sueiikn B TCS 1 MCIOIb30BaHMS B IPABUJIAX MPOLELYP; BBl JIOJDKHBI HCTIOJIb30BATh
BKJIAJIKY CTPATETUH B3aMMO/ICHCTBYS, YTOOBI HA3HAYATH NMPEJIOKEHUS IJIsI TI€EK BO
B3aUMOJEHUCTBUSAX B p€aJIbHOM BPEMEHM.

Y TBepkKaaTh siYEiKH, UCIOJIb3yeMble B CTpaTerusix B3aumMoeiictuit B Marketing
Operations TCS nHe HYXHO.

KoHTposbHBIE STUeiikn TaKKe HO-IPYroMy paboTar0T BO B3aUMOICUCTBUSAX B PeaIbHOM
BpeMeHn. Hanpumep, Ha BeO-caiiTe BbI Bcera JOJDKHBI MPEACTABUThH "TIpeIoKeHHe"
MHAUe CXeMa CTPAHUIIBI MOXKET OKa3aTbes HapyIleHa. [1penioxkeHreM Jis KOHTPOJIbHOI
STYSHKN MOXeT OBITh MPOCTOE N300pakeHne OpeHaa, a He TPAAUIIMOHHOE MTPE/IJIOKEHHE.
OTueThl (OHU JOCTYIHBI. €CJIM BbI YCTAHOBUJIM OTYETHI) HE OYIyT cOOOIIaTh MHpOpMAINIO
JUTSI KOHTPOJIBHBIX STY€EK ISl B3AUMOJIEHCTBUI B peajlbHOM BPEMEHH.

JlonoJyHuTeIbHYI0 HHOOPMALIKIO 00 3JIEKTPOHHOH TabJmIe siueek Ha3HAYeHUsI CMOTPUTE B
ny6mxanuu Campaign: Pyko6oacTeo m04b308aTeA.

KaKk nepeonpenenutb Koabl AYeeK

[Tpu co3gannm mpasmta nporeaypsl Campaign oToOpakxaeT CerMeHTHI B sueiiku. Ecim
HOTPeOYeTC s, BBl CMOXKETE ePEONPEIeIUTh UM STMCHKH MM KOJ STYCHKH.

1. IeJKHATE O CETMEHTY, AJIS1 KOTOPOTO BbI XOTUTE H3MEHUTH KO/ STYCHKH.
2. Bruibepurte IlepeonpeieuTb UMs WM KO/ ITOM STYEHKH.

OTkpoeTcst auasoroBoe okHo Ilepeonpeae T UMsI W KOJT ITOM STYEHKH.
3. H3menute 3HaueHue B moJie MM siaelikn HA3ZHAYEHHS.
4. V3MeHHTE KOJ SUSHKH CIEAYIOIUM 00pa3oM:

* CreHepupyiiTe HOBBI KOJI STUCHKH, UCTIOJIB3YS TeHepaTOp KOJOB ssueek B Campaign;
1151 3TOr0 BEIOepuTe MCeno/ib30BaTh ABTOMATHYECKH CreHepHPOBAHHbIH HITH
BBe/IeHHbII BPYYHYIO KO/I, CO3aHHbI TOJIBLKO /I/I51 3TOr0 NPABHJIA U IIEJIKHUTE I10
CreHepupoBaTh aBTOMATHYECKH.

* Bsemwure ko sueliku, BrIOpaB Mcnob30BaTh aBTOMATHYECKH CTeHEPHPOBAHHBIN HIIH
BBe/IeHHBII BPYYHYIO KO/I, CO3/IaHHBIN TOJIbKO /Il 3TOr0 NPaBHja 1 BBEANTE HOBOE
3HaveHne B mosie Kox sueiikn Ha3HAYEHHS.

* Bribepure KO/ SIUCHKH, CO3/TAHHBIA B 2JIEKTPOHHON TabJIUIIE siueek Ha3HAYCHUSI
(Target Control Spreadsheet, TCS) ¢ nucnosp3oBaHreM MeTOA CBEPXY BHU3; IS
9TOro BbIOEpUTE BHIOPATH WM BBECTH NPEBAPHTEILHO CO3/IAHHDII KO/I STUeHKH
HA3HAYeHHsl ¥ BEIOEPUTE KO U3 CIUCKA.
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K crnmcky npumensieTcst puiibTp HA OCHOBE TOT'0, UYTO BbI BBOAUTE. Hanmpumep, ecim
BbI BBefeTe ABC, TO B criCcKke MOSIBITCS TOJILKO KOABI siueek, HaunHarommecs ¢ "ABC".

5. IMenxauTe mo COXpaHUTH U BEPHYTHCS, YTOOBI 3aKPHITH AUATIOTOBOE OKHO
[MepeonpeneTh UMS U KOJ STUSHKH, I HAkMuUTe HA COXPAHUTb U H3MEHHTb
CJIeAYIOMHi, YTOOBI N3MEHUTH UMS M KOJT STUCHKY JIJIS CJICAYIOIIETO CeTMEHTA.

BHeapeHue KoHpurypauum Interact

Korna Bbl 3aaete koHpurypaimro Interact, Bbl JOJKHBI MOMETUTD BKJIAJIKY CTPATEIHU
B3aMMOJICHCTBUS U BCe MHTEPAKTUBHBIE IOTOKOBbIE IUATPAMMBI ISl BHeIpeHus. [1o
3aBepIICHUN peasim3anuu Beeil koHndurypammu Interact B cpesie pa3pabOTKU BbI OyIeTe
TOTOBBI K BHEIPESHUEO KOH(UTYpaIK Ha CepPBEPE CPE/Ibl BHIIOJTHCHUS.

[MoapobHy0 MHPOPMALIUIO O BHEIPEHUN MHTEPAKTUBHBIX KAHAJIOB CMOTPUTE B pa3/ielie
T'maBa 5, “Uto Takoe BHeIpeHNE HA cepBepaxX CPe/Ibl BLIMOJHEHHS, HA CTp. 97.
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fnaBa 3. UHTepaKTUBHbIe NOTOKOBbIE AuarpaMmmbl

I/IHTepaKTI/IBHI)Ie IIOTOKOBBIC JUarpaMMbl aHAJIOTUYHBI NAKETHBIM IOTOKOBBIM
JuarpaMmaM KOMIIOHEHTa Campaign IIpU UX UCIIOJIb30BAHUM IJIs1 CO3AaHUA
CTpAaTCTUICCKUX CETMCHTOB.

[TakeTHBIC MOTOKOBBIE AArpaMMbI B Campaign UCHOJIb3YFOTCS TSI BBIIOJTHEHUS
[IOCJIEI0OBATEILHOCTH IEUCTBUI C BAIUIMMHU JAHHBIMM [IJ1s1 BHIIOJIHEHUS Ballleil KAMIIAHUU.
[TakeTHBIE TOTOKOBBIE AMATPAMMEI COCTOSIT U3 IIPOIIECCOB, KOTOPHIE BB KOH(PHUTYpHpyeTe
JUJTSL BBITTOJTHEHUS (DAKTUUECKHUX OTEPAIiA C TAHHBIMH, HEOOXOAMMBIX TS BaIleH
KaMIIaHUU. HpI/I HCIIOJIb30OBAHUM MAKECTHBIX MOTOKOBBIX AAAI'PAMM B CEAHCAX BBl CO31ACTE
XpaHUMbIC KOHCTPYKIIUU JaHHBIX, TAKUE KaK CTPATECITNYCCKUC CCITMEHTHI, JOCTYITHBIC HA
rj100aJIbHOM YpPOBHE ISl BceX kamnanuil. CTpaTeruueckuii CerMeHT - 9TO cnucok 1D,
CO3/IaHHBIN B CeaHCe U CIIeJIaHHBIN TOCTYMHBIM JJIs1 BceX kKamnanuil. CtpaTernyeckuit
CerMEHT HUYEM He OTJIMYAETCS OT IPYIUX CETMEHTOB (HAIPUMEP, CO3TaHHBIX IPOIECCOM
CerMeHT) ¢ TeM HCKITFOYCHUEM, YTO OH JIOCTYIEH Ha IJI00aIbHOM YPOBHE IS
WCIIOJIb30BAHMS B JIFOOOH KaMITaHUM.

MHTepakTUBHbBIE TOTOKOBBIE AT PAMMBI BBITIOJIHAIOT aHAJIOTUYHBIE 33a4H 110
Ha3HAYCHMIO TTOCETUTEJICH IJI TOYCK B3aUMOJICUCTBUS B CerMeHThI. Kaxkmast
MHTEPAKTUBHAS OTOKOBAs UarpaMMa COCTOUT U3 MPOLECCOB, KOTOPHIE BbI
KOH(pUTypupyeTe, 4TOObI HAa3HAYUTH IIOCETUTENICH B CErMEHTHI. IHTepakTUBHBIC
MIOTOKOBBIE AUArPAMMBI TAKKe CO3/Ial0T CErMEHTBI, IOCTYMHBIE HA IJ100aJIbHOM YPOBHE
JIJISL BCEX CTpATEruil B3aMMOICUCTBUS [IJISI COOTBETCTBYIOIIETO UHTEPAKTUBHOTO KaHAas1a B
Jr0601 kamnanuu. OJIHAKO, CETMEHTBI, CO3/TaHHbIE HHTEPAKTHBHBIMU MOTOKOBBIMHU
MarpaMMamu, OTJIMYAKOTCS OT TeX, KOTOPBIE CO3JAHbI B MAKETHBIX MOTOKOBBIX
nuarpammMax. CerMeHTbI, CO3/JaHHbIe TAKEeTHBIMU MMOTOKOBBIMHI JUAT PAMMAMH
MIPEACTABIISIOT c000it crucok ID. CerMeHThI, CO3JaHHbIE MHTEPAKTUBHBIMU TIOTOKOBBIMH
JnuarpaMMamu (OHU Ha3bIBAIOTCS MHTEJUUIEKTYaIbHBIMU CETMEHTAMM) - 9TO ONpe/IeIeHIe
TOT 0, KaK1e MOKYNaTeJH JTIOJKHBI HAXOIUTHCS B CETMEHTE.

MHTepakTUBHBIE TOTOKOBBIE AMArPAMMBI IPEAHA3HAYEHB! /I ()YHKIMOHUPOBAHUS B
peasbHOM BpeMeHH, paboTasi OJHOBPEMEHHO ¢ OgHUM nocetuteseM. [Tocie BHenpeHus
MHTEPAKTUBHOMI IIOTOKOBOM AMArPaAMMBI Ha CEPBEPE CPEIbl BBIIOJHEHUS, 11 KaXI0IO
AKTHBHOTO MOCETUTEJISI OYAET CyLIECTBOBATH 110 OJJHOMY 9K3EMIUIIPY KaXk /10 MOTOKOBOMH
JguarpamMmbl. Kax bl HOCETUTENb IPOXOIUT YePE3 HHTEPAKTUBHBIE TIOTOKOBBIE
JarpaMMBbl, YTOOBI OBITH HA3HAUYEHHBIM J1JIsl UHTEJUIEKTYaJIbHBIX CETMEHTOB B PEaJIbHOM
BpeMeHH. MOXHO CKOH(GHUTypUPOBATH HHTEPAKTUBHBIC TOTOKOBBIE AUATPAMMBI, YTOOBI
JIeJaTh CChUIKY Ha JAHHBIE B IPOU3BOACTBEHHOM MCTOYHUKE TAHHBIX U JAHHBIX, COOPAHHBIX
B peaJIbHOM BPEMEHU B TOUKE B3aUMOICUCTBHUS.

N4 HUHTCPAKTUBHBIX IOTOKOBBIX AArpaMM MOXET OBITH OJWH YPOBEHDb ayIUTOPUU HA OHY
IIOTOKOBYIO Auarpammy. MO)KHO, OJHAKO, CACJIaTh TAK, YTOOBI OBIJIO MHOTO
HMHTCPAKTUBHBIX [IOTOKOBBIX AUArpaMM Ha OJUH YPOBCHb Ay JUTOPHUH.

[Tpu pazpaboTke MHTEPAKTUBHBIX TOTOKOBBIX AT PAMM IMOMHHUTE, YTO
MPOU3BOIUTEILHOCTh HHTEPAKTUBHBIX OTOKOBBIX IUArPAMM OTJIMYAETCS OT
MPOU3BOIUTEILHOCTU NAKETHBIX MOTOKOBBIX IMArpaMM. DTU OTOKOBBIE THUAT PAMMEBI
OyIyT 3amyIIeHbl B peajbHOM BpeMeHu. Ecim 71 3arpy3Ku XOPOIIo MOArOTOBJICHHOR
peKJIaMBbl Ha BallleM BeO-caliTe MOKyHaTes 0 NPUAETCS NOTEPITh MHOIO BpEMEHH, OH
MOXET YUTH Ha Ipyroi caitt. [1pu pa3paboTke HOTOKOBBIX JUATPAMM Bbl JTOJKHbI
paboTtaTh B TaHIEME C AAMUHUCTPATOPOM TOUYKH B3aMMOJIEHCTBUS, TAPMOHUYHO COYETAS
TpeOOBaHUS K CETMEHTUPOBAHUIO C TPEOOBAHUSIMHE K TPOU3BOIUTEIILHOCTH TOUYKA
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B3aMMOJEHCTBUSA. HekoTopble 3aMevanus Mo pa3paboTKe cieyeT 0OCYIUTh C
a,HMI/IHI/ICTpaTOpOM TOYKU B33,I/IMO}1€§ICTBH5[, HaanMep, YucJjo I/IHTCpaKTI/IBHI)IX IIOTOKOBBIX
auarpaMm, KOTOpbIE Ha1O0 3allyCTUTh HA OJMH YPOBEHb ayJUTOPUU, U YUCIJIO 3aIIPOCOB
MOMCKA Oa3bl JaHHBIX.

Tak Kak HHTEPaKTUBHbIC IIOTOKOBBIE TMArpaMMBbl pa0OTAIOT Ha CEpBEPE CPEbl
BBINOJIHEHUS, & HE B Cpefie pa3paboTKy, HeJIb3Sl 3aIlyCTUTh HHTEPAKTHBHYIO HOTOKOBYIO
auarpaMmy B komronenTe Campaign. OTHaKO MOXHO BBITIOJIHUTE TECT-3aITyCK
MHTEPaKTUBHOH ITOTOKOBOI AuarpaMMbl B KoMioHeHTe Campaign.

MocTpoeHne HTepPaKTUBHLIX MOTOKOBLIX AUarpaMmm

TunnyHble HHTEPAKTUBHBIE MOTOKOBBIE AUATPAMMBI HAUMHAKOTCSI C TIpoIiecca
BzaumogeiicTBue, gajiee B HUX UAYT MPOIECCHl pabOThI C TAHHBIMU, U 3aBEPIIAIOTCS OHU
XOTs ObI OJTHUM NpoIeccoM 3anoJIHUTh cerMeHT. [Tpoteccsl paboThl ¢ nanHbIME Pelienue,
BreiOpaTh 1 BeiOopka MOXHO UCHOJIB30BATH AJI CO3JAHUS MTOIPOOHBIX CETMEHTOB.
ITpomecce! Pemenne n Beibopka mMo3BOJIIIOT CO31aTh JIOTUKY Pa3BETBJICHHUS, a IPOIIECC
BbeI6paTh MOXKHO HCHOJIB30BATh JIJISI OOOTAIEHHS TAHHBIX, pACCMATPUBAEMBIX TIPH
NPUHSATHN PEIIeHui 1 cerMeHTupoBaHuu. [Ipornecc CHUMOK MO3BOJISIET COXPAHUTD B Oa3e
JTAaHHBIX JTAHHBIE TPOQUJIS, JaHHBIE CEAHCA NJIM BBIYUCIICHHBIEC TAHHBIE B peaJIbHOM
BPEMEHU.

Bce MHTCPAKTUBHBIC IOTOKOBBLIC JUAT'PAMMBI JOJDKHBI HAYUHATBHCA C IpoHecca
BzaumoseiicTeue. Hpouecc BzaumojeiicTBue Takke 3aaeT YUCIIO 3aIUCei ayauTropuu,
O6pa6aTbIBaeMI>IX BO BpCMs TECT-3aITyCKa MOTOKOBOM JuarpaMMmal.

HpOHCCC Pemenne mo3poJrser pa3acIMTh BBOJA HA PA3HBIC ﬂ‘ieﬁKH, co3aaBas BETKH Ha
OCHOBC YCJIOBHBIX BLIpa)KCHHfI.

TTocite pasaciiCHud BXOAHBIX JaHHBIX Ha STYEHKHM TOTOKOBOM JquarpaMMmbl HCHOJ’IBSyﬁTC
npounecc 3amnoJIHUuThL CEIMCHT, 4TOOBI HA3HAYUTH YJIEHOB STYE€EK YJIEHAMU MHTCJUICKTYAJIbHBIX
CEIMCHTOB.

Bbl MoxkeTe ucnosib30BaTh npouece BeibpaTh, 4T0OBI NOJIYYUTDH TOCTYI K PACHINPEHHBIM
3ampocaM IS paciimpeHns BeIoopa mocetutesteil. [Iponecc BeiopaTth obecreunBaet
JIOCTYI K MOJIb30BATEIILCKIM IIEPEMEHHBIM, TPOU3BOIHBIM MOJISIM, MTOJIH30BATEIIbCKAM
MaKpocaM W BHEIITHUM BeO-BBI30BaM. BBI Takke MOKETe BKJIFOUNATH JaHHBIC U3 TaOJIHIl
M3MEPEHHI, IMEFOIIIXCS B UCTOYHHUKE JaHHBIX.

ITpouecc BeiopaTh gaeT orpaHUYEHHBIN BEIOOP MPUMEPOB KOHGUTypanuii, TOCTYIHBIX B
nakeTHO! NoTokoBoit Auarpamme. Kak u B cilyyae HakeTHBIX HOTOKOBBIX JUATPAMM,
ucnoJjb3yite nponecc [Tpumep, yToObI CO3AATH OAHY UM HECKOJIBKO SU€EK JJIS PA3HBIX
MpoLEeAypP, KOHTPOJIbHBIX TPYI UM HOJAMHOXKECTB JaHHBIX JJIS1 MOACIUPOBAHMUSL.

Ucnomb3yiite mporecc CHUMOK, 4TOOBI 3aMHUCATH JIAHHBIC B TAOJIMIY B BAILIEM UCTOYHUKE
JaHHbIX. Hanpumep, eciii BbI UCMOJIb3yeTe npoliecc BeIOpaTh /1JIs1 I0CTYNA K JTAHHBIM B
peasbHOM BpPEMEHH 32 CUET BeO-BHI30BOB U MOJIb30BATEIbCKUX MAKPOCOB, UCIOJIB3YHTE
npornecc CHUMOK, YTOOBI TOOABUTD 3TU JaHHBIE B TPO(UIIH MOKYIATEISI.

Kak co3naTtb NWHTepaKTUBHbIE NMOTOKOBbLIE AUarpamMmMbl

UTo6b! 70OABUTH MHTEPAKTUBHYIO IOTOKOBYIO AMArpaMMy, UCHOJIb3YHTE BKIAIKY
Caonas nadopManus 1151 ceaHca.
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Bawxunoe 3ameuanne: [Ipu co3/1aHUM MHTEPAKTUBHBIX MOTOKOBBIX AMArpaMM IOMHUTE, YTO
BbI JIOJDKHBI 32/1aTh YPOBEHb ayAUTOPUH JIJIs TIOTOKOBOM Auarpammel. [locie co3ganus
MOTOKOBOM TMarpaMMbl Bbl HE MOXKETE U3MEHUTD ISl HE€ YPOBEHb ayUTOPUH.

1. Otkpoiite Bkaaaky CBoaKa a5 ceaHca, B KOTOPBIH BbI XOTUTE J0OABUTH
MHTEPAKTUBHYIO TOTOKOBYIO THArPAMMY.

2. Ilenxaute no 3Hauky /l06aBHTH NOTOKOBYIO AUATPAMMY.
OtkpoeTtcs ctpanunia Co3aTh TOTOKOBYIO TUATPAMMY.
3. BsemuTe nMs U ONMCAHUE JJISI HOTOKOBOW AMATPAMMEI.
Bri6epute Tun notToxoBoit guarpaMMsl - IHTepakTHBHASI IOTOKOBasi JHArPaMMA.

Ecmu BeiOpaTs MIHTepaKkTHBHAS NOTOKOBAs MArpamMmMa, To OyIyT MOKa3aHbI MapaMeTPhl
KOH(UTypaluu 111 HHTEPAKTUBHBIX HOTOKOBBIX JUATPAMM.

5. Buibepute VIHTepaKk THBHBIN KaHAJ JIJTs JAHHON MHTEPAKTUBHOW MOTOKOBOM
AATPAMMBL.

Bribepute YpoBeHb ayuTopHu 151 TaHHOM HHTEPAKTUBHOW MOTOKOBOM JMAaT pPAMMEIL.
Haxmute CoxXpaHuTh H H3MEHUTh NOTOKOBYIO IHATPAMMY.

Ha crpannne MI3MeHNTH HHTEPAKTUBHYIO HOTOKOBYIO THATPAMMY €CTh MaIATpa
HPOIIECCOB U MyCTOE paboyee MPOCTPAHCTBO HOTOKOBOM AUATPAMMEBIL.

Tenepb Bbl MOXCTC UBSMCHUTH UHTCPAKTUBHYIO IOTOKOBYIO JUATrPAMMY.

MHTepaKTMBHbIe MOTOKOBbLIE AnarpaMmmMmbl U UCTOYHUKN AAaHHbIX

Kak u nakeTHbIe MOTOKOBBIE JuarpaMmbl, THTEPAKTUBHBIC IOTOKOBLIC AUAT' PaMMBbI
HCIIOJIB3YROTCA, YTOOBI 3a4aTb CEIMEHTBI, K KOTOPBIM NPUHAIJICKAT YJICHBI ayAUTOPHUH, HA
OCHOBC XapaKTCPUCTUK JAHHBIX, CBA3AHHBIX C CCTMCHTAMMU. Opnaxo JaHHBIC,
HCIOJIb3YEMBIC B MHTCPAKTUBHBIX IIOTOKOBBIX AUArpaMmMax, OTJIMIAOTCA OT JaHHBIX,
HCIIOJIb3YEMBIX B MIAKETHBIX IOTOKOBBIX AUArpaMmMax.

B makeTHBIX TOTOKOBBIX AuarpamMmax UCHOJIb3YyrOTCd JaHHBIC, JOCTYIIHBIC B 6a3ax JAaHHBIX.
B MHTEepaKTHBHBIX MOTOKOBBIX JUarpaMMax TakKke HCIOJIb3YFOTCS COXPAHCHHBIC TaHHBIC
npoduiis u3 6a3bl JAHHBIX, HO B HUX TaK)XKE MOYHO HCIOJIb30BaTh JJAHHBIC CEAHCA B
peasbHOM BpeMeHU. JlaHHbIe ceaHca B peaJlbHOM BPEMEHH MOTYT BKJIFOYATH B ceOs BCE, YTO
BbI U3BJICKAETE U3 TOYKU B3aUMOCHCTBUSL. MOXKHO BKJIFOUUTH TAHHBIE O TOM, KaK J0JITO
MHUIIATOP BBI30BA OCTABAJICS HA yJICPKAHUU BbI30BA, OTCIIEAUTD BeO-CAUT, C KOTOPOTO
[IOCETUTEIb HPUIIIE, OPEACIIUTH OT0/ly B MECTE PACIIOJIOKEHHUS IIOCETUTEIIS U T.JI.
CoxpaHeHHbIE JaHHBIE TPO(IIIS epeTaroTcs U3 TabJmIl 0a3 JTaHHBIX, TAKXKE KaK U B
MMOTOKOBBIX AUarpamMmax. 3TI/I JAaHHBIC MOT'YT BKJIFOYAaTh B CC6${ BCE UMCHOIIIUECA O6BI‘{HBIC
JIAHHBIE O OCETUTEJIE: UMsI, HOMEp CYeTa, afpec U TaK Jajee.

Tabnuua npoduna TecT-3anycKos

Ha cragnu pa3zpaboTku y Bac eCTh AOCTYI TOJBKO K COXPaHEHHBIM TAHHBIM IIPOQILIIS.
Kommonent Campaign He CBsI3aH ¢ TOYKOIT B3aNMO/ICHCTBHS U TIO9TOMY HE MOXKET
cobmpaTh TaHHBIE CeaHCa B peajlbHOM BpeMeHU. UTOOBI cO3/1aTh HHTEPAKTUBHBIC
ITOTOKOBBIE AWArPaMMBI CO CCBIJIKAMHE Ha JaHHBIE CEaHCA B PEaJIbHOM BpeMEHH 1
BBITMIOJIHATH TECT-3aITyCKN MHTEPAKTHBHBIX IOTOKOBLIX AWAarpaMM, Yy Bac JOJDKHBI OBITh
JIAHHBIE CeaHCa BBIOOPKH B PeaIbHOM BPEMEHH B TabJmIe NpopuiIs TeCT-3aImycKa.

Tabymna npoduist TeCT-3aMyCKOB JIOJDKHA, KAK MHHUMYM, COAepkKaTh Cucok 1D,
MOAXOSALIUX JIJI YPOBHS ayIMTOPUU IOTOKOBOHM AuarpaMmbl. Hanpumep, eciiu ypoBHEM
AyIATOPHH JJIsl TOTOKOBOI muarpamMmel siBiisieTcst CeMeiicTBo, Tabuia, Ha KOTOPYIO
ccplIaeTCs mporece BzanMoeiicTBre, 10DKHA COMEpKaTh XOTs Obl ciimcok ID cemeiicTs. V
Bac ecTb TabymIa mpouIIst TECT-3AMYCKOB IS KaXXI0TO YPOBHS ayAUTOPUH. DTH TaOIAIBI
0TOOPaXAFOTCS TS KaXKIOTO MHTEPAKTHBHOTO KaHaJIA.
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Tabmmna npodus TeCT-3a1yCKOB TakKe COAEPKUT CTOJIOCI ATl KaXKT10H 4acTH JTaHHBIX
ceaHca Cpebl BHINOJHEHNUS, KOTOPBIH BBl HCHOJIb3YeTe B JIOTHKE CETMEHTUPOBAHUS.
Hanpumep, ecnu au3aitHep TOUKU B3aUMOAEHCTBHS cOOMPAET UMsI BeO-CTpaHUIIbI, C
KOTOPOIl NpHUIIIesI HOCETUTEINb, U COXpaHseT ero noj uMeHeM 11inkFrom, B Tabimne

po IS TeCT-3aIycKoB OyeT crosden ¢ umerneM 1inkFrom.

B Ta6miie mpodutst TeCT-3amyCKOB TakXe MOTYT OBITh IPYTHe AaHHbBIC. []0mycTUM, YTO BbI
CCBIJTAeTECh HAa BCE COXPAHCHHBIC JaHHBIE MPO(UIII B TAOIMIIaX H3MEPEHNUT, OHAKO BBl HE
JIOJDKHBI BKJTFOYATH KOTIMU COXPAHEHHBIX TAHHBIX MPOoduiIs B Tabmy npoduis.

CoTpynHuK, pa3pabaThIBAIONINN HHTEPAKTUBHBIE HOTOKOBBIE THAT PAMMBI, COTPY/IHUK,
pa3pabaThIBarOLIUi ¥ CO3AAIONIMI KOJI MHTETPAIMH C TOUYKOW B3aMMOJIEHCTBU, U
aaMuHUCTpaTop Interact 1oKHBI paboTaTh BMecTe, YTOOBI pazpaboTaTh TaOIUIY
pouIs TecT-3amyckoB. J{n3aiinep TOUKM B3aMMO/ICUCTBHSI JOJDKEH MepeaTh CIICOK
JIOCTYITHBIX JIaHHBIX CeaHca B peajlbHOM BpeMeHH. J{n3aiiHep MOTOKOBOM 1uarpaMmbl
JIOJDKEH INepe/laTh CIUCOK HEOOXOANMBIX JTAHHBIX JIJIsl CETMEHTHPOBAHMS U CIIUCOK
PEKOMEHIyeMbIX TPUMEPOB JaHHBIX [JIS1 IPOBEPKH JIOTHKN CETMEHTHPOBAHNUS.
AnMvunancTpaTop Interact moJDKeH NMPeACTaBUTH CIMCOK BCEX ONTHUMU3ALMIA 1 TApaMeTPOB
KOH(uUrypanum, KOTOpble MOT'YT NOBJIMATH Ha pa3pabOTKy MOTOKOBOM IUArPAMMBI.
Hanpumep, ecii BbI IBITAETECH TOBLICUTH 3P (HEKTUBHOCTD, OT PAHUYUBASI YHACIIO
O6paIHCHI/II7I K Oase JAHHBIX, BBl JOJDKHBI BMECTC ONIPEACTIUTD, KAKNC JaHHbIC HAXOOATCS B
Tabsmie npoduiis, a Kakue - B TabJIMIaX U3MEPEHHH.

Tabnuubl UaMepeHuin

MoxHOo 0TO6paSI/ITb T3.6J'II/IL[LI I/ISMepeHI/Iﬁ JJI1 UHTCPAKTHUBHBIX IIOTOKOBBLIX AUAT PAMM.
O,Z[HaKO HYXHO OTO6pa)KaTb Ta6HI/IHLI B UHTCPAKTUBHOM KaHAJIC, 4 HC B OTO6pa)K€HI/II/I
tabym Campaign, TOCTYIHOM B ToJie [lapameTpbl KaMnaHuu.

B tabimnax namepenuit JopkeH ObITh CTOJIORI], OTOOpaKarOIUACS B TaOMILy TPOPUIISL.
Bbr MoxeTe 0ToOpa3uTh TabJIMIly U3MEPEHHs B APYTYIO TAOIUIY U3MEpeHus. Y TaOJMIIbI
U3MEPEHUSI, 0TOOPaXKEHHON B IPYTI'YIO TaOJIMIly U3MEPECHHUSI, JOJDKEH OBITh CTOJIOEII,
0TOOPaKAFOIIMIACS B IPYTyro Tabmiy uamepenus. Llens Tabiun namMepeHnii J0JKHA B
KOHIIe KOHIIOB 0TOOpaxaThes B Tabsmity npodwist. Hampumep, Tadbimmna m3meperus A
JTIOJDKHA COBMECTHO HCIOJIb30BATh CTOJIOCI] ¢ Tabmieit m3MepeHus B, Tabimia n3aMmepenns
B momxHA COBMECTHO HCHOJIB30BATH CTOJI0CI ¢ Tabsmeit n3mepenus C, a Tabimia
n3Mepenusi C JOJDKHA COBMECTHO UCIOJIb30BATh CTOJIORTT ¢ TAOJMIEeH MpopuIs.

V Bac MOkeT ObITh MHOTO TaOJIUII U3MEPEHHIA, OJHAKO BCE OHU JOJDKHBI CYIIIECTBOBATH B
OJTHOM U TOM K€ UCTOYHMKE NaHHbIX. [Ipex/ie yeM Bbl HAaUHETE PAOOTATH B UHTEPAKTUBHOM
MIOTOKOBOI Tuarpamme, Bce TAOJIUIbI U3MEPEHUI JTOJKHBI OBITH OTOOPAKEHDBI B
MHTEPAKTUBHBIM kaHaL. OTOOPa3UTh TAOIUIBI IJI MOJIYUYEHUS JAHHBIX B UHTEPAKTUBHOM
MMOTOKOBOI Tuarpamme Helib3sl. (MoXHO 0TOOpa3uTh OOIIYEO TaOIHIy IS
UCIIOJIF30BAHUS B COUETAHNU C IporieccoM CHIMOK.)

XO0Ts y BaC MOXKeT ObITb MHOTO Ta0JIMIT U3MEPEHMIA, paboTaiiTe BMECTe C
AIMUHHUCTPATOPOM TOUYKH B3aMMOJICUCTBHSI, YTOOBI yOSIUTHCS, YTO BBIIOJTHEHBI
TpeOOBaHMsI, KACAIOIINECS IPOU3BOIUTEIILHOCTH.

KOHq)VIrypVIpOBaHVIe MHTEepPaKTUBHbLIX MOTOKOBbLIX AUarpamm

B o0miem cityyae, MHTepaKTHBHBIC TOTOKOBBIC AT PAMMBI KOHUTYPUPYIOTCS TaK XKe, Kak
U MAaKeTHbIE IOTOKOBbIE AMArpaMMBbl. XOTsl BAM HY>KHO IPUHUMATh BO BHUMAHHUE OTJINYUS
MOHSITUI, CBS3AHHBIX C UHTEPAKTUBHBIMU IOTOKOBBIMU AMArPAMMaMU U TAKETHBIMU
MMOTOKOBBIMH THATPAMMAaMH, B TOOABIIETE U M3MEHSETE IPOIECCH B MHTEPAKTHBHON
IMIOTOKOBOM AuarpamMme Tak Xe, KaK U B CJIy4yae MAKeTHOU MOTOKOBOM JAUArpaMMBbl.
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3a UCKJIFOYEHNEM YIIOMSHYTOTO 3/1€Ch UCKJIFOUYEHIS, CMOTPUTE HHPOPMAIIIO O OOIIIX
[arax o CO3JaHHUIO MOTOKOBBIX JUarpaMM, HAPUMEp, 100aBJICHUH IPOIIECCOB,
NeperMEHOBAHUH NTPOLIECCOB U T.1I., B mybsmkanuu Campaign: Pykosogctéo moav3osareas.

e TlomHuTe, 4TO BBl HE MOXKETE U3MEHUT bYPOBEHb Ay IUTOPUU HAa MHTEPAKTUBHOM
IIOTOKOBOM AuarpamMme.

M TO, MOXETEC JIK Bbl YAAJIMTb HUHTCPAKTHUBHYFO IIOTOKOBYIO JUAI'PAMMY, 3daBUCUT OT €€
COCTOSAHUSA BHCAPCHUA.

* Ecim BBl moJIy4nTe JOCTYI K AMATIOTOBOMY OKHY OTOOpakeHne TabJIUIl U 1IEJIKHETE 110
3arpy3uth, OyayT 3arpy>KeHbl TOJILKO OOLIME TAOJIUIBL.

Bri JOJIKHBI BBIIIOJIHATH BCE OTO6pa)KCHI/I$I Ta6HI/IH JUIA I/IHTepaKTI/IBHOﬁ MMOTOKOBOI
JuarpaMme B UHTCPAKTUBHOM KaHAJIC, CBA3AHHOM C MMOTOKOBOI ﬂHanaMMOﬁ.

M COXpaHCHHBIe KaTaJioru Ta6JII/ILI B HHTCPAKTUBHBIX IOTOKOBBIX JUATI'PAMMaX HC
HCIIOJIB3YIOTCA.

3anpochbl 1 Interact

Heckombko IIPONCCCOB B UHTCPAKTUBHBIX NOTOKOBLIX JUarpaMMax U JONOJHUTEJIbHBIC
OIIIUU B MIPpABUJIAX NPOUEAYP NO3BOJIAIOT CO3AaBATh 3alIPOCHI IJId BbI60pa JAHHBIX U3
HCTOYHHUKA JAHHBIX. B IEJIOM, 3TO TE€ XK€ CaMBIC 3aIllpOChbl, YTO U B Campaign.

Jiis co3ganms 3ampoca B MHTEPAKTHBHBIX MOTOKOBBIX IAATrpaMMaXx UM JOTIOTHATEIILHBIX
OTIHUSAX MPABIJI HPOLEAYP MOXKXHO UCTIOIH30BATH JFO00I U3 CIETYFOIINX METO/IOB!

* VKkazaThk ¥ HIEJIKHYTh
e JlocTpouTesib TEKCTOB
* MaxkpokoMaH/ bl

[Tonpobuyro nHPpOpManuio 00 3TUX METOIaX CMOTpUTE B myomkanuu Campaign:
Pykosozncreo moav3zogares.

* ConocrapJjeHue 11a0JIOHOB COOBITHH, KOTOPOE 00eCHeYnBaeT JOCTYI K COCTOSHHUIO
Ka)XJ0T0 1m1abJioHa cOOBITUH, 3aJAHHOMY JJIs1 UHTEPAaKTUBHOTO KaHaJIa (BKJItOYas
11a6JI0HBI COOBITUI BHE AUana3oHa aaT). Bkirouenne nmab1o0HOB coOBITUI B 3a1Ipoc
MIO3BOJISIET BAM CKOMOMHHMPOBATH JIPYI'YIO JIOTMKY CEIrMEHTAIMH C TIOBE/ICHYECKOM
(OnXeBHOPHUCTHYECKON ) JIOTUKOMN, NJIM BBl MOXKETE HCIOJIb30BATH COCTOSIHNE I1a0JI0HA
OT/AEJIHHO, YTOOBI 33/1aTh OMXEBUOPUCTUUECKUIT CETMEHT.

HOTeHHI/IaIH)HLIe 3HAUYCHUS AJIsd COCTOSAHUSA ma0JI0Ha COOBITHIA MIPpEeACTAaBJICHBI B BUC
[eJIoro 4ucijia ¢ OJHUM U3 CIICOYROIIUX 3HAYEHMIA:

Tabnuua 11. CoctodHue wabroHOB cobbITUi

Cocrosinne

maodJioHa

COObITHIH Onucanue

1 Verosue mabsioHa BbITOJIHEHO (IIA0JI0H OLIEHUBACTCS Kak true)

0 Vcnoure mabioHa He BBIIOJHEHO (I1a0JIOH oleHuBaeTcs Kak false)

-1 Cpoxk neficTBus 111a0JI0HA UCTEK (HAXOUTCS BHE IONMYCTUMOIO IMANa30HA J1aT)

-2 [Iabston He BKITFOUEH (IepekroyaTesb BriIlo4eH He BHIOpPAH B AHAJIOTOBOM OKHE
onpe/iesieHus madJIoHa COOBITHI)

WMHTepakTUBHBIE HOTOKOBBIE TUATPAMMBI U JIOTOJHUTEIbHBIE OIMIUY MPABUJI IPOIIEIYpP HE
noaaepxkuBaroT yucThiii SQL.

B CIICAYOIIHUX pa3JeIaX OIMUCAHBbI BCC pa3JIMIUs MEXKXAY ONIUAMUA B UHTCPAKTUBHBIX
IIOTOKOBBIX JUAI'PAMMaAX U JOIIOJIHUTCIIbHBIMU OIIIUAMMU B IIPABUJIAX ITPOLCAYP.
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Tunbl AaHHbIX U COXpaHeHHble 0ObEeKThI

Kak u Campaign, Interact moaaepxuBaeT HECKOJILKO TUIIOB JAHHBIX JJIS1 COXPAHSIEMBbIX
00bexToB. [Top30BaTeNbCKHE IEpEMEHHBIE, TPOU3BOIHBIE OJISI 1 MAKPOCHI - BCE OHU
MOTYT UCIOJIb30BaTh TUMBI JaHHbIX Yucio, Ctpoka u Jata. Konctantsl gat
HHTEPIPETUPYIOTCS C CHOJIb30BAHUEM MapamMeTpoB opmaTta gat Campaign.

Interact Takxe moAIEePKUBACT TUN JAHHBIX BexTop. BeKTOPHI aHAIOTHYHBI MacCHBaM C TEM
WCKJIFOUEHIEM, YTO YUCIIO SJIEMEHTOB SIBJISICTCS IEPEMEHHBIM. Y BCEX ONEPaTOPOB,
JIOCTYHHBIX [t Interact, BEKTOP MOXeET OBITh XOTsI OBl OJHUM W3 HX apTYMEHTOB.

Ecnu nano cienyroiee:
e X [onepauns] Y =Z, rae X, Y u Z - 5TO BEKTOPEI
* Sx, Sy, Sz - 3T0 pa3zmMep KaxIOro BEKTOpa

* Dx, Dy, Dz - 3TO TUIBI TaHHBIX JUJISI KAXI0TO BEKTOPA, a X 1 Y TOJDKHBI COJIEPKATh
JTAHHBIE OJJHOT'O U TOTO Xe TUMa.

T Oynet cupaBeAIMBO CIIEAYIOIIIEE:
e Sz = Sx * Sy
e Dx = Dy = Dz

Bo3bpmeM crremyromue 18a mprMepa.

B npuBenenHoit HIKe TAaOJIMIE TOKA3aHO, Kak Interact oleHMBAeT BhIPAKEHHUS
IF((X+Y)==10) u IF(NOT((X+Y)==10)), rne X={1,2,3} u Y={9,10,11}.

X pi | X+Y (X+Y)==10? NOT((X+Y)==10)?
1 9 10 True False

1 10 11 False True

1 11 12 False True

2 9 11 False True

2 10 12 False True

2 11 13 False True

3 9 12 False True

3 10 13 False True

3 11 14 False True

[TockompKy ypaBHEHNE JOJDKHO OIIEHMBATHCS JIOO Kak true, mbo kax false, m, xak

MHUHIMYM OJIHA U3 ONEPalMii OeHNBAETCA KaK true, pe3yabTaTOM 0OO0UX BhIPAKEHUIA
IF((X+Y)==10) u IF(NOT((X+Y)==10)) Gyner true.

NMpoussoaHble Nonf, Nnonb3oBaTesibCKUE NepeMeHHble,
MaKpoKkomMaHAbl 1 Interact

Korpa BbI co3fiaeTe BhIpakeHNs B HTHTEPAKTUBHBIX IOTOKOBBIX AMATPAMMAX U
JIOTIOJTHUTEIIbHBIX OIIIMSX ISl HPABUJII IPOIETYDP, HU B OJJHOM U3 ABYX IIOCTPOUTEIEH
3aIpOCOB HET CTPOUTEJIbHBIX 0JIOKOB. B Tabsmue B 3TOM pasziesie OnucaH CTPOUTEIbHBII
610K 3ampoca, yKa3aHo, €CTh JIU OH B HHTEPAKTUBHBIX IOTOKOBBIX AMarpaMMax Ui
JIOTIOJTHUTEJIbHBIX OIIMSX, a TAKXKE MPEeICTABJICHbI BCE CNENUAIbHbBIE 3aMEUaHuUs.

Ecim He yka3aHo MHOE, TO JJONOJIHUTEILHYIO HHPOPMALIUIO O HOCTPOCHUH 3aIPOCOB
cMoTtpute B yosmkanun Campaign: Pyko6oacTeo moav3osareis.
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Jloctynen B
HHTepakTuBHOI | /locTynen B

NOTOKOBOH JIOTIOJTHHTEJIBHBIX
O0bexT Juarpamme OMIHUAX IIpumevanus
ITpousBoanbie | [da Hert Mo3HO UCHOJIL30BATH MPOU3BO/IHBIE MOJIS,
oJis XpaHUMBIE IPOU3BOIHBIC IIOJIA U

[0JIb30BATEJIbCKUE IEPEMEHHBIC B
MHTEPAKTUBHBIX MOTOKOBBIX JHArPAMMAax C
UCIOJIb30BaHUEM NpoleccoB Perenne,
Bri6paths u CauMok. [TpousBoaHsle nosist
MOTYT COAEpKaTh KOHCTAHTHI,
MOJIb30BATEIBCKUE IEPEMEHHBIE, TPYTHe
IIPOM3BO/IHBIE 110JI1 U MakpokoMaHbl. [1pu
CO3JaHUU IPOU3BOIHOIO MOJIS B
MHTEPAKTUBHON MOTOKOBOI AUarpaMme,
KOTOPOE I0JKHO OBITH JTOCTYITHBIM B BUJIE
napsl uMsi-3HaueHue B API Interact,
HEOOXOAMMO Iepe]] UMEHEM OCTABHUTD
npedukc, 3a1aHHbII B CBOHCTBE KOH(DUTYpaun
SessionVar, Hanpumep,
SessionVar.DerivedFieldName.

ITonb30oBaTenbckita Hert ITonb30BaTenbCckue epeMeHHbIE MOTYT
NEPEMEHHBIC COACPXKATH TOJIBKO YMCJIOBBIC 3HAYCHUS UJIA
CTpOKU. VIHTEpaKTUBHBIE IOTOKOBbIE
JHaTpaMMBI He TIOICPKUBAIOT THI JTAHHBIX

HeT.
Makpokxomanas] Jla Ha Crmcok BeIGopa makpokoman IBM noctynen
IBM JUTSL UCTIOJIb30BAHUS B MHTEPAKTUBHBIX

MNOTOKOBBIX JMarpaMmax U JONOJTHUTEIbHBIX
onuusx s npasui npouenyp. Cpena
pa3paboOTKH MPeIOCTaBIISIET CIHUCOK JTOCTYMHBIX
makpokoman IBM B noctpouteste 3anpocos.
[Toapobuyro nHGpOpMALIUIO 00 UCTOIH30BAHUN
MaKpOKOMaHJ CMOTpUTE B IyOsmkamun /BM :
Pyrosogcreo moavsosares mo
MAKPOKOMAHITAM.

IIpumeuanne: Maxpoxomanasl NUMBER, IS u
IN BexyT cebst mo-apyroMy B HHTEPaKTHUBHBIX
MOTOKOBBIX JarpaMMax 1 JOTOJTHUTEIbHBIX
onuusix, B orymure ot Campaign.

EXTERNALCALLOUT moctyneH TOJIbKO AJIst
MHTEPAKTUBHBIX MOTOKOBBIX THATPAMM. DTy
(DYHKIIUEO MOKHO HCIIOJIb30BATH JIJISI
BBIMOJIHEHHSI CHHXPOHHBIX BHI30BOB BHEIIIHHX
cIy k0.

TTonb3oBaTenbekiita Hert
MaKpPOKOMAaH/IbI

Ucnonb3osaHne EXTERNALCALLOUT

EXTERNALCALLOUT - aT0 dyHKIMS, TOCTYIHAS TOJILKO NpU pabOTe C NOJIb30BATEIbCKUMU
MaKpoKOMaH1aMH B mporieccax Perenne, Boiopath 1 CHIMOK Ha MHTEPAKTUBHBIX
noTokoBbIX quarpammax. EXTERNALCALLOUT M0HO UCIIOJIb30BATD JIJTsI BHITTOJTHEHUST
CHHXPOHHOTO BBI30Ba BHEITHEW CIIyXObI (HapuMep, 3aTpedoBaTh OICHKY KpeauTa JJIs
KOHKPETHOTO YPOBHS ayIUTOPHH).
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YToObI HCMIOJIL30BATH BHEIIHUE BbI30BbI, HY)KHO HAIMCATH BHEIIHIOIO CIIyKOY Ha sI3bIKE
Java, ucnosp3ys uatepdeiic IAffiniumExternalCallout. Bosiee monpobHbIe cBeneHMS O
IAffiniumExternalCalloutcmorpute B mybsmukaruu Interact: Pykoeoncteo
AIMUHUCTPATOPA.

MNMpouecc B3aumogencreue

Bce nHTepakTHBHBIC TOTOKOBBIE IUATPAMMBI TOJDKHBI HAYMHATHCS C ITpoIecca
BzanmopeiicTeue. [Iponecc BzanmopeiicTBue MOKXHO HUCIIOTB30BATh, YTOOBI 3aITyCTUTD
MHTEPAKTUBHYIO OTOKOBYIO TUATPAMMY M UTOOBI 3a71aTh pa3Mep BBIOOPKH mpoduis
TECTHPOBaHNU, KOTOPHI Interact NCOIB3yeT MPH BHITTOJIHEHUH TECT-3aIyCKa
MHTEPAKTUBHBIX TOTOKOBBIX JUATPAMM.

MNMpouecc PelwueHune
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ITpouecc Pemienue siBisieTCss OCHOBONOJIATarOIIMM KOMIIOHEHTOM UHTEPAKTUBHON
noToKoBoI nuarpammel. [Ipouecc Pemienune pasaessiet siueiiku, nepegaHubie B Ipoliecc, Ha
HOBBIC STUYCHKM HA OCHOBE KOH(GUTYpUPYEMBbIX KpuTepueB. Kaxxaas HOBas siueiika co3maet
BETBb aHAJIOTMYHO TOMY, KaK 3TO IIPOUCXOIUT B ICPEBE PEIICHUS.

VHTepakTHBHAS IOTOKOBAS AHAIPAMMa MOXET COAEPKATH CTOJIBKO Ipoleccos Pemenue,
CKOJIbKO IoHagobutes. Hammpumep, nepsblii nporece Pemenne B MHTEpaK TUBHOM
HOTOKOBOI AnarpamMme MoxeT co3nath sueitku HighValue, MediumValue u LowValue.
[Tocre 3TOro y BaC MOXKET OBITH eliie Tpu mpoiiecca Perienue: mo 0JHOMY ISl KaXKI0TO
IEPBOTO CErMEHTA, YTOOBI PA3/IeINTh UX HA OOJIee TOYHBIC CErMEHTRI, HAIPUMED, Ha
FrequentShopper, Shopper u RareShopper.

Ecnu mHTepakTHBHAS IIOTOKOBAs TUArpaMma 3amyIeHa Ha CepBepe CPeIbl BBITOTHCHHS,
TOJILKO OJIMH ITOKYMATEJh 32 OWH pa3 MPOWIEeT Yepe3 MOTOKOBYIO quarpammy. Ecim BeTBb
MycTast, Cpea BBIIOJHEHHS He OyIeT 00padaThIBaTh 3Ty BETBb U €€ JOUECPHHE BETBH.

ITponecc Pemenne moxxeT 6paTh BXOAHBIE JAHHBIE TOJIBKO U3 IIpolecca, B KOTOPOM
CO3/1a10TCs STUeiKM, HApUMeEp, U3 mpolecca Bzaumopeiictsue, Perenue, Beioopka nim
BriOparts.

Kondurypuposanue nporecca Permenue coctout u3 AByx maros. CHavajga HeoOX0IUMO
BBIOPATH BXOHBIC SUCHKH, a 3aTeM - CKOHOUTYPUPOBATH BETBH.

Kak cKkoH$urypuposaTb npouecc PelwueHue

Kondurypuposanne nporuecca Perenne - 3To ABYXCTYNEHYATHIN MPOIIECC: CHaYajIa Hy>KHO
BBIOPATH BXOJHBIC SUEHKH, a 3aTeM CKOH(QUTYPHPOBATH BETBU.

1. B mHTepakTHBHOI IIOTOKOBOH IHarpaMme ceanca B pexnme MI3MeHHTh 100aBbTe
npornecc Pemenne B pabouee IpoCTpaHCTBO MOTOKOBOW AMAT PAMMEI.

2. 3ajaiiTe BXOJHBIE JaHHbIEC JIs Tpoliecca PerieHue, CBSI3aB €ro ¢ OJTHUM HJIH
HECKOJILKHMH TMpolieccaMu 00padbOTKU JaHHBIX.

K nporneccam ympaBiieHus gaHHbIMU OTHOcATCs B3aumopeiicteue, Perenne, Beroopka
uu Beibpats.

3. JIBak[bl MIEJKHATE 1O Tporieccy Perenne.
Ortkpoercst okHo Kondurypamus npornecca ¢ Bkjiaakoi Perenne.
4. BpibGepute UCXOAHYIO UY€Ky B packpbIBaroliemcs crnucke Beoa.

5. Boibepute ommuro Co31aTh B3aHMOMCKJIIOYAIOIIHE BETBH, €CJTH BBl XOTUTE, YTOOBI
CO3daHHBIC CCITMCHTBI 6])1.]'[1/1 B3aNUMOUCKJIIFOYAROIIIUMMU.
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Ecmm BBI X0THUTE, YTOOBI BETBb COZEpIKaia Bce ocTajibHbIe ID mokynaTtesieil, Bbl JOTDKHBI
BBIOpaTh onnuio Co37aTh B3aUMOUCKIFOYATOIINE BETBH.

CxoHpuUTYpHpYHTE BETBU.

7. (Heobs3aTenbpHo) Beibepute Briaaky O0mme, 4TOOBI IPUCBOUTH MPOIIECCY UMSI U
J100aBUTH IPUMEYAHUSL.

9TO UMS MOSBJIIETCS B mpornecce B MOTOKOBOM JquarpamMmme. HpI/IMC‘iaHI/IS[ IMOABJISAFOTCS
IIPpU YCTAHOBKE YKa3aTEJIsd MBIIIW HAa IPOLECC Ha MMOTOKOBOM AuarpaMme.

8. Haxmure OK.

ITpouecc ckoHpUrypupoBas, U OH OyIeT MOKa3aH Ha MOTOKOBOM TuarpaMme Kak
BKJIFOUEHHBIA.

Hak cKkoH$urypuposaTtb BeTBU npouecca PelwleHue

Cxoupurypupyiite BeTBb B Iporiecce PerieHre, Y4TOOBI HCIOJIb30BATh HHTEPAKTUBHYEO
MMOTOKOBYFO muarpamMmy. [1pomecc Perienne co3maet BeTBH, pa3/iesisis sSSUCHKH, IepeIaHHbIe
B IIPOIIECC, HA HOBBIE STYCHKN HA OCHOBE KOHPHUTYPUPYEMBIX KPUTEPHEB.

1. B npouecce Pemenue Ha BkJajike Perienne BbINOJHUTE OHO U3 CJACAYIOIIMX ASHCTBUIA:
* Bribepute BeTBb 1 HAxkMUTe Ha I3MEeHHTb, YTOOBI U3MEHUTD YCJIOBHE BETBH.
e lenxaute mo Jlo6aBUTH BETBb, YTOOBI CO34aTh BETBb.
* BriOGepute BeTBb U HAXKMUTE HA Y JAJUTh, YTOOBI Y/IAJIUTh BETBb.
B oxne M3MeHuTh mim 100aBUTH BETBh BBeAUTE VIMsl BEeTBH.

3. Ecim BBI He XOTUTE CO3ATh 3aIPOC WM BBIOPATH BCEX OCTABIIUXCS IMOKYMATEICH,
BbIOepHUTE BoIOpaTh Bee ID mokynaTeeii.

Bri6op onmuu Beibpats Bee ID nokynaterseit 6yaeT noJieseH, ecjid JaHHBIH Ipoiecc
Pemmenne npoucxoauT nocje HECKOJIbKUX IPOLECCOB 00PabOTKH JaHHBIX, U ID
HOKyTnaTesei yxe oTGUIbTPOBAHBI B IPEIBIIYIINX IPOLEccax.

IMpuveyanne: UToObI BHIOPATH BCEX OCTABIINXCS MOKYIIATENEH, HEOOXOANMO BBIOPATH
B3anmonck.mio4aromue BeTBH B quasioroBom okHe Kondurypamus nporecca perieHus.
Ecnm He BEIOpaTh B3AMMONCKITIOYATOIINE BETBH, 3Ta BETBb BbIOepeT Bce 1D
NOKyIaTeJsel, CBA3aHHble ¢ mpoleccoM Pemenne.

Onust BeiopaTh ID nokynareJieli ¢ BEIOUpaeTCs 0 YMOJTYaHUIO, U TIOCTPOUTEITH
3aIPOCOB SIBISICTCS AKTHBHBIM.

BeiGepute TabamIy B packpbiBaroleMcs ciiicke BoidpaTh Ha ocHoBe.
5. Co3paiiTe ycsioBUE 17151 BETBH C HCIOJIb30BAHUEM 3AIIPOCOB.
Haxwmure OK.

OxHo /100aBUTH WJIM M3MEHUTH BETBb 3aKPOETCS M BBl BO3BPATUTECH HAa BKJIAJKy Perenue
nporecca Pemmerne. MoHO Ipo10KaTh KOHOUTYPUPOBATH BETBH UJIN 3aBEPIIUTH
KoH(UrypupoBaHue npoiecca Perenue.

MNMpouecc 3anofHUTb CEerMeHT

[Tponecc 3aMOTHUTE CETMEHT BBIOJHSCT (PYHKIIMEO, aHAJIOTHYHYFO TTporieccy Co3maTh
CeTMEHT B MTAKETHBIX IIOTOKOBBIX AWarpaMMax: Mpolecc 3aOJHUTh CETMEHT MPHHAMACT
BXOJTHBIC SUCHKY U MIPEeBpaIlaeT UX B MHTEJJICKTyaJIbHbIE CerMeHTHI. CerMeHTHI, CO3JaHHbIe
P OMOIIIX TIpoIiecca 3aIlOJHATh CETMEHT - 3TO MHTEJIJIEKTyaJIbHbIE CeTMEHTHI,
UCIIOJIb3yEeMBbIe B TpaBujIax mporeayp. I1pomecc 3amoaHATE CETMEHT - 3TO TePMHUHAJIBHBIN
y3eJl THTEPAKTUBHBIX MOTOKOBBIX THATPAMM.
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HOMHI/ITC, YTO TOJIBKO MHTCIJUICKTYAJIbHBIC CETMEHTBI MOXXHO UCIIOJIb30BATHh B CTPATETUAX
B3aumozeiicTus. Mcrnoas3oBaTh CTPATECTUICCKUE CETMCHTBI B CTPATECTUAX B3aUMOACUCTBUS
HCJIb34.

Hak cospatb NHTeNJIeKTyalibHble CerMmeHTbl

Z[J'Iﬂ CTpaTCFI/Iﬁ B3aUMOJICHCTBUS HYXHO CO3JaTh UHTCJIJICKTYAJIbHBIC CETMEHTDI.
Wcnomw3oBaTth CTPATCTUYCCKUC CETMCHTHI B CTPATCTUAX B3aUMO/ICHCTBUS HEJIb3S.

1. B uHTepakTUBHOI NOTOKOBOI nuarpaMme ceanca B pexume M3MeHHTh 106aBbTe
npolecc 3aoJIHUTh CEIMEHT B pabouee NPOCTPAHCTBO NOTOKOBOU AMArpaMMBI.

2. 3apmaifTe BXOJHBIC JaHHBIC JJIS Tpolecca 3aOJIHATH CETMEHT, CBSI3aB €ro C OJHUM HJIH
HECKOJIBKUMH IpolieccaMi 00paboTKU JaHHbIX.
K npoueccam ynpaBienust JTaHHbIME oTHOcsiTCs Perrenne, Ber6opka mim BeiOparts.

3. JIBax[bl LIEJKHUATE [0 NPOIEcCy 3aN0IHUTH CETMEHT.
OTkpoetcst okHO KoHpurypamus nporecca ¢ BKIaaKoi 3a1aTh cerMenThbl.

4. BpiOepuTe 0HY MJIM HECKOJIBKO HCXOAHBIX SIMEEK B PACKpPBIBAIOIIEMCs ciucke Bos,.

5. B obGusactu Ilosy4eHHble B pe3yJIbTaTe CETMEHThI BHIOEPUTE BXOAHYIO UKy U
BbIOepuTe VM3t cermenta.

Ecom BBl XOTHTE CO3AaTh CeTMeHT, BhiOepuTe HOBbIi cerMenT 1 3aM0THUTE MOJIS B
nurajoroBoM okHe HoBblii nHTEIIEKTya IbHBIN cerMeHT. BBeauTe 3HaueHus B noJist Vims
n Onucanue 1 BIOEPUTE MANKY CETMEHTOB, B KOTOPOIi BBl XOTUTE CO3/1aTh CETMEHT.
WHTeekTyalibHbIe CErMEHTBI MOKHO OPraHM30BaTh TAK XKE, KAK BBl OPraHU3yeTe
CTpaTern4eckre CerMeHThI.

HpﬂMe‘laHﬂe: Wcnonw3oBaTh B UMeHAX HWHTCJUICKTYAJIbHBIX CETMCHTOB CIICHAJIbHBIC
CHUMBOJIbI HEJIB341.

6. (HeoOs3aTenpHo) Beibepute Briaaxy O0mme, 4TOOBI IPUCBOUTH MPOIIECCY UMSI U
OOABUTH MIPUMCUAHHS.

OTO0 UM NMOABJISIETCS B IPOIIECCe B MOTOKOBOIT quarpamme. [Ipumedanus
[IOKa3bIBAOTCS IIPU YCTAHOBKE yKa3aTeJIsl MBIIIM HA IIPOLECC HA IOTOKOBOKI
JuarpaMMme.

7. Haxwmute OK.

IMpouecc ckoHpUrypupoBaH, U OH OyAET MOKa3aH Ha MOTOKOBOU JAMarpaMme Kak
BKJIFOUCHHBIHN.

I'Ipouecc Bbl60pKVl B UHTEPAaKTUBHbIX MOTOKOBLIX Anarpammax
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[Tpouecc Boibopka B ”HTEPAaKTUBHBIX IIOTOKOBBIX IMArPAMMax BBIIOJHSET Ty K€ 3aa1y
mporneccoB BeiOopka B MaKETHBIX MOTOKOBBIX JUArpaMMax, YTOOBI CO31aTh OJIHY MJIH
HECKOJIBKO STYEEK JJIsl Pa3HbIX NPOLEIYP, KOHTPOJIBHBIX I'PYII UJIM ITOAMHOKECTB TaHHBIX
JUI MoJienpoBaHusi. OiHaKo, mpouece BriOopka MHTEPAaKTUBHBIX MOTOKOBBIX JHATPAMM
COJIEPXKUT TOJBKO IOAMHOXKECTBO (DYHKIMI Ipoliecca BLIOOPKH MAKETHBIX TIOTOKOBBIX
quarpaMm. OyHKIMS BHIYUCIICHHS pa3Mepa BIOOPKU B pyHKIUST MakcuMabHO
JIOMyCTUMBII pa3mep sueiiku OyayT yaaseHsl. [Tporeccsl BBIOOPKH HHTEPAKTUBHBIX
MIOTOKOBBIX IMarpaMM TaKKe COJIepKaT HOBBII MeTO/ BbIOOpa - [leTepMUHUCTHYECKYIO
(YHKIIMIO X3IIMPOBAHUSI.

B makeTHBIX TOTOKOBBIX IUarpaMmax npouecc Beioopka ciaydaifHBIM 00pa3om BeIOMpPAET
HECKOJIbKO NMOKYIaTesIel 11 mpuMepa stueiikun. OHAKO B MHTEPAKTUBHBIX TIOTOKOBBIX
JuarpaMmax B cpeie BBINOJIHEHHS nporecc Beibopka padoTaeT ¢ 0JHUM HOKyNaTeIeM
oaHoBpeMeHHO. Eciu 3a1aTh % 17151 BBIOOPKH, BBl TEM CaMBIM 3314/ IUTE BEPOSTHOCTh
TOrO, YTO MOKYNAaTeJb CTAHET YWICHOM 3TON SUSHKH.
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3anaBas suelikd BHIOOPKH, BbI TOJDKHBI CO3/1aTh, KAK MUHUMYM, JIBe sueiiku. 3aaaite %o
JUUI OTHOM BBIOODPKH U BeIOepuTe Bee octanbuble 11 npyroif. Ecim aToro He caenaTh, BB
HOJIyYUTE HEONpe/IeJIeHHbIE pe3yJIbTaThl. Hampumep, ecim co3aTh TOJIBKO OJIHY BBIOOPKY
¢ 30%, octanbuble 70% noceTuTesel He OyyT Ha3HAYEHBI HU JJIS KaKOU S4eiku.

Heobxoaumo coemuHuTh poriecc Beibopka ¢ mporeccoM 3anoIHUTh CETMEHT, YTOObI
BBITIOJTHUTH CO3JIJaHNE MHTEJUIEKTYaJIbHOTO CErMEHTa, KOTOPBIN BbI HCIIOJIb3YETe JIISI
mporiecca BEIOOPKH.

HetepmuancTHYeCKas! (QYHKIHS XOIMIMPOBAHUS O3BOJISIET CIIyYalHBIM 00pa3oM Ha3HAYATH
HoceTUTeeH 171 BEIOOpoK. OIHAKO, €CJIM OJIMH M TOT e IOCETUTEJIb MPOHAeT Yepe3
MHTEPAKTUBHYIO HOTOKOBYIO JUArpamMMy OOJIbIIIE OJHOTO pasa, 3TOT MOCETUTEb OyAeT
IIOMEIIEH B OJIHY M Ty Xe siueiiky. Ecim 9To HyKHO, BaM clie/lyeT CKOH(DUTypUPOBATH BPEMSI
cOpoca U NeproIMYHOCTb JETEPMUHUCTHYECKOI (DYHKIIMN XOUIMPOBAHHUS, TaK YTOOBI
MTOCETUTEJIH OJJICKAIIN BBIOOPKE APYTUM CIIOCOOOM IOCIIE TOr0, KaK UX HECKOJILKO pa3
MTOMEIIIAJIA B OJTHY U TY K€ SUCHKY.

ITpu cozgannm MOTOKOBO TMAarpaMMBbl, KOTOpask KOMUPYET (PYHKIUOHAILHOCTD IPYyroi
MMOTOKOBO¥ TMarpaMMBbl, UCIIOJIb3YS MOJIe 3HAUECHUS PAHIOMM3AINN XIITUPOBAHUS, MOKHO
rapaHTHPOBaTh, UYTO B Mpoliecce BriOopka OyaeT ucnoib30BaHa Ta ke
JIETCPMUHUACTUYCCKAS (DYHKIIMSI XIIIMPOBAHUS, KOTOPAs HCIOJIb30BaIaCh B UCXOIHON
MHTEPAKTUBHON MOTOKOBOH nuarpamme. UToObl HOMECTUTDH MOCETUTENIEH B OJHON U TOU
K€ TpyIe BbIOOPKHU, UCIIOJIB3YHTE TAKOEe e YUCIIO S4YeeK, TO e HauaJlbHOE 3HAUCHUE
XJIIMPOBAHUS, Ty K€ JIaTy EPBOro cOpoca U TOT ke Nepuo/i coOpoca B 000UX mporieccax
Brei6opka. B komnonenTe Interact ucnosib3yercst HaUajIbHOE 3HAYCHUE BXO/IHBIX JTAHHBIX
X3IIMPOBAHMS | J1aTa cOpoca, YTOOBI ONPEACIINTh, B KaKyIO SUEHKY OyIeT MoMeIleH
MMOCETUTEIb.

Kak ckoHdurypuposaTb npouecc BoibopKa

Jos koHpuryprupoBanus npouecca Beibopka ncnosib3yiite MHTEpaKTHBHYIO HOTOKOBYIO
JHAarpamMmy B pexume MI3MeHUTs.

1. B uHTepaKkTHBHOI MOTOKOBOU JAuarpaMme ceanca B pexume M3MenuTs 106aBbTe
nportiecc Beibopka B pabouee NpOCTPaHCTBO MOTOKOBOM THATPAMMBI.

2. 3ajaliTe BXOJHBIEC JaHHBIC [T ITpoliecca BeiOopka, cBsI3aB €ro ¢ OJTHUM HJIH
HECKOJILKAMH IpolieccaMu 00pabOTK! JaHHBIX.

K mpoueccam ynpasiienust fTaHHbIME OTHOCsITCSl Perienue, Boibopka nim Beibpats. Bel
Taxke MOXKETe CBsI3aTh mporecc Beridbopka ¢ mporeccom BzanmmoeticTaue.

3. JIBaxkJbl LIEJKHUTE 1O nporeccy Beibopka.
BriGepuTe 01HY MM HECKOJIBKO MCXOIHBIX SUY€EK B pACKPBIBAIOIIEMCS CIICKe BBo.

Bce BbIXOAHBIC sTueliku JIFOOOTO IpoIecca, CBSI3aHHOTO ¢ IpoiieccoM Bribopka,
MepeYrCIIeHbI B packpbIBaromeMcs crucke. UToObI UCMOJIb30BaTh O0JIee OTHOM
siueiiku, BeioepuTe onuio Heckoabko siaeek. Ecim BbIOpaHO O0JIbIIIEe OHOW UCXOTHOM
STYSHKY, [T Ka)KTOW UCXOTHOM STYSHKH BBITOJTHSAETCS OJHA W Ta e BEIOOPKA.

5. OHpC,Z[eJ'II/ITe YUCIIO BI)I60p0K, KOTOPBIC BBl XOTUTE CO3JaThb OJIsA KaxXJ10#1 U3 BXOJHBIX
SAYCCK, 1 BBEAUTEC 3TO YUCJIO B IIOJIC Yucao BI)IGO])OK/BBIXO)IHBIX YEeeK.

ITo ymomuaHuto, 114 KaXXI0H BXOJHON SYeHKN CO3/1aeTCsl TPH BHIOOPKH C UMEHAMH IO
ymoJraanuto “Samplel”, “Sample2” u “Sample3”.

6. BribepuTe KaXxyro BEIOOPKY MO/ CTOJIONOM BbIX0/1HO€ HMSI 1 BBITIOJIHUTE CJIE/TYIOIITHE
JIEUCTBUSA:

Paznen I3MeHnTh BHIXOJHYHO Si4€iiKY BKJTFOUEH.

a. YCTaHOBHUTE yKa3aTesIb MBIIIU B TEKCTOBBIN 010k VMl siueiikn 1 n3MEHUTE UMSI
BBIOOPKHU.
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MOHO HCIIOJIBL30BATh JF0OYI0 KOMOUHANINIO OYKB, Iudp 1 mpoodesios. He
UCIOJIb3YHTE TOUKH (.) U KOCYIO uepTy Jiroboro Buza (/ uim \).

b. BaeanTe 3HaYeHNE BEPOSITHOCTH TOTO, YTO MMOCETUTENb OyeT HA3HAUCH JIS
BBIOOPKH, B 1oJ1e % 1IN BEIOEpHTE NepekrouaTess Bee ocTalibHbIe.
3nauenue % mospkHO ObITh MeHbIne 100,00.

7. (Heobs3atenbHo) M3mennTte 3HavyeHne panI0MHU3aluA XeIHPOBAHUS T10] OIIIIHEiH

JerepMunncTiHyeckasi GYHKIMS XeIIHPOBAHHS.

Bam monagoOuTcs M3MEHUTH 3HAUCHIE PAHIOMH3AINH XEITHPOBAHHUS, TOJIBKO €CITH
BBI 3aXOTHTE, YTOOBI JAHHBII Tponecc BrrOopka Ha3HAYMII TOCETUTENICH TS STUeeK TeM
ke Cloco0oM, UTO | IPYroi mporece Beibopka. 3HaueHne paHIOMU3 AN
XEIIMPOBAHUS JOJDKHO OBITH aIhaBUTHO-IIU(DPOBBIM.

8. (HeoOs3aTenpHo) Beenmure napametp JlaTa nepBoro copoca mo/i omnuei
JeTepmunncTiHyeckas GyHKINSA XeIIHPOBAHHS.

Hasxxmute KHOIIKY ¢ MHOTOTOYHEM IZI , YTOOBI BBIOPATB ATy B KaJICHAAPE.
9. (Heobs3aTenbHo) BBequte uncio gueit Mexxy cOpocamu.

10. (HeoGs3aTenpHo) Boibepute BkiIaaky Ooumme, YTOOBI MPUCBOUTD MPOIIECCY UMS U
100aBUTH IPUMEUAHHUS.

IT0 UMs MOSBJIICTCS B mponecce B MMOTOKOBOM AuarpaMme. HpI/IMC‘{aHI/ISI HOABJIAROTCA
IIPHU YCTAHOBKC YKa3aTCJIsI MBIIIIN HA ITPOLECC Ha MMOTOKOBOM AuarpamMme.

11. Haxmute OK.

ITporecc ckoHUTYypUpOBaH, U OH Oy/IET MOKa3aH HAa MOTOKOBOM quarpamMMme Kak
BKJIFOUCHHBIHN.

Heobxoammo coemuHUTh mpotecc Beidbopka ¢ mporeccoM 3anoTHUTh CETMEHT, YTOOBI
BBITIOJIHUTD CO3JaHUC UHTCIJIVICKTYAJIbHOTO CETMEHTA, KOTOpBIfI BbI UCIOJIB3YETEC I
nporecca BEIOOPKH.

(o) npouecce BblépaTb B UHTEPaKTUBHbIX MOTOKOBLIX AUarpamMmmax
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Llesm npouecca BoIOpaTh B MHTEPAKTUBHBIX MIOTOKOBBIX JIHAIPAMMAX TAKHE K€, KaK 1 Yy
nporeccoB BeiOpaTh B HAKETHBIX HOTOKOBBIX JUArpaMMax - 3a4aTh JaHHBIC O IIOKYIATEIE,
KOTOpBIE BBl XOTHUTE MCIOJIb30BATh B HHTEPAKTUBHOM OTOKOBOM Auarpamme. ITpomecc
BoIOpaTh Ha HHTEPAKTUBHBIX TOTOKOBBIX JUATPAMMAX COACPKHUT MOAMHOKECTBO
IpOoIecCOB BoIOPATE IS TAKETHBIX MOTOKOBBIX TUATPAMM U COICPKUT TOJBKO BKJIAAKH
Wcrounuk u O6ime.

Bel MosxeTe ucnosb3oBaTh nporecc BeiOpaTs, 4TOOBI BBIOPATh JaHHBIE U3 UCTOYHNIKA
JIAHHBIX JUJIS1 PACIIMPEHHsI TaOJIMIBI TPOQHIIS, HA KOTOPYIO CChLIAETCS IPOIIece
B3aumopeiicTBue. ¥V Bac Takxke €CTb JOCTYII K 0JIb30BaTEIbCKUM NIEPEMEHHBIM,
MPOU3BOAHBIM HOJISIM U MakpocaM. [ToMHUTE, 4YTO HHTEPAKTUBHBIE TOTOKOBBIE
JIMarpaMMbl OTPAaHUYEHBI OJTHUM ypOBHEM ayauTopuu. OTHAKO MOXKHO UCIOJIb30BATh
mporecc Beropatsh, 4TOOBI cOCIATHCS HA JAHHBIE B TAOJIMIE M3MEPEHHS HA IPYTOM yPOBHE
ayauTopun. Hanpumep, BbI MOXETE COCJIAThCS HA TaOJIMILy C JAHHBIMH O TPAH3AKIUAX IJIs
CeMEH B THTEPAKTUBHON IOTOKOBOW IMarpaMMe ¢ COPTUPOBKOW Ha OCHOBE YPOBHS
ayaUTOPHUU [TOKYyNATEJIEH B JAHHBIX O CEMBbSIX.

Kak ckoHdurypuposaTtb npouecc BoibpaTb

Jist koHpUrypupoBaHus nporecca BoiOpaTh UCHOJB3YiTe MHTEPAKTUBHYIO TIOTOKOBYIO

JuarpaMmy B pexkume V3MeHUTb.

1. B uHTepakTHBHOI IOTOKOBOI AuarpaMme ceanca B pexnme M3MeHHTh 100aBbTe
npoiecc BeiOpats B pabouee MpOCTPAHCTBO HOTOKOBOM AUArPAMMBI.
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2. 3apgaliTe BXOJHBIC JTaHHBIE JIJT Tpoliecca BeiOpaTh, CBSA3aB €ro ¢ OJHUM UJIN
HECKOJILKUMH TpoleccaMu 00paboTKu JaHHBIX.

K mpormeccam ynpaBiieHus JaHHBIME OTHOcsATCs Perenne, B3anmoneiictsue, Beroopka
nim Beioop.

3. JABaxxIbl IIEJIKHUTE 1O npoueccy Boiopats.
Bribepute oHy MM HECKOJIBLKO UCXOIHBIX SUEEK B PACKPBIBAIOIIEMCs criucke BBo.
Bce BbIXOAHBIC SUEiKU JTFOOOTO MpoIiecca, CBI3aHHOTO C IponeccoM BriOpats,
MEPEYNCIICHBI B PACKPBIBAFOIIEMCS CIIUCKe. UTOOBI MCIOIb30BATh 00JIee OTHOM SUeHKH,

BBIOepHTE oo Heckoibko siveek. Eciii BEIOpaHO O0JIbIIIe OJHOM UCXOTHOMN SUeiiKy,
JUTST KX 10 UCXOTHOM SUEHKHU BBIMOJHSIOTCS OJTHU M T€ Ke IeHCTBUS BHIOOPA.

5. OmnpenenuTe, XOTUTE JIA BBl BEIOPATh BCe CTPOKU U3 UCTOYHUKA JTAHHBIX, MJIA BbI XOTUTE
MPUMEHUTD K CTpOKaM (PHIIBTP Ha OCHOBE 3aJJaHHBIX KpUTEpHUEB. BriOepuTe 010y U3
CJIETYFOILINX OIIIAMN.

a. BwiOpatsb Bce ID, 4TOOBI BKJIFOUUTH BCE CTPOKM JIAHHBIX U3 UCTOYHHMKA JTAHHBIX B
packpbiBaroniemMcs crucke Bros.

b. Bwiopats ID ¢, 4T0OBI cO31aTh 3aITpOC 7151 BLIOOPA TOJILKO onpeaesieHHbix 1D Ha
OCHOBE 3a/IaHHBIX BAMU KPUTEPUEB.

6. Ecim BbI BeIOepeTe omnmuro Beiopats ID ¢, 4T00ObBI BRIOpaTh TOJIBKO onpenesieHHbIe ID
Ha OCHOBE 33/IaHHBIX BAMH KPUTEPHEB, CO3/1aliTe 3aIpoc.

7. (Heobs3aTtempHo) BeiOepute BriIaaky O61He, 4TOOB JOOABUTH UM U IPUMEYAHUS
JUTS TIPOTIECCa MITH CKOHPUTYpUPOBATh UMSI BBIXOJHON SUCHKH UITH KOJT STUCHKIL.

9T0 UMS HOSBJIIETCS B Imponecce B MMOTOKOBOM AuarpaMme. HpI/IMC‘IaHI/IH HOABJIAROTCA
IIPpHU YCTAHOBKE YKa3aTCJIsd MBIIIN HA ITPOLIECC Ha MOTOKOBOM JuarpamMme.

8. Haxwmute OK.

ITporecc ckoHUTYpUPOBaH, U OH OyJIeT MOKAa3aH HA MOTOKOBOM quarpaMme Kak
BKJIFOUCHHBIH.

o npouecce CHUMOK B NMHTepPaKTUBHbIX NOTOKOBbLIX Anarpammax

Iemm nponecca CHUMOK B MHTEPAKTUBHBIX HOTOKOBBIX JUArpaMMax aHAJIOTHYHBI LIEJISIM,
CTOSAIINM TIepe] nporieccamMu CHIMOK B MTAKETHBIX TOTOKOBBIX AUarpaMMax - 3alucaTh
criucok ID u cBA3aHHBIX JaHHBIX U 3KCIOPTUPOBATH UX B Tabsmny. [Tpornecc CHuMOK
UHTEPAKTUBHBIX HOTOKOBBIX JUATPAMM COJIEPXKUT MOJIMHOXKECTBO NMpolieccoB CHUMOK
MAKETHBIX MOTOKOBBIX nuarpaMM. COXpaHUTh JaHHbIE MOXHO TOJIbKO B Tabmue. Takxke
HEJb3sl YIOPSAOYUTh WU IPONYCTUTh TyOIMKaThI 3amuceil B Tabymie, 0JHAKO, TaK KaKk
MHTEPAKTUBHBIE IOTOKOBBIC TArpaMMBbl 00pabaTHIBAIOT TOJIBKO OHY 3alUCh 33 OAMH pas,
9TH (YHKIIMHM BaM HE TIOHAI00SITCSI.

¢’0pMaTbl CHUMKa N AaHHbIX

ITpu coxpaHeHuu B CyLIECTBYIOLIYIO Tabuiy u3 npouecca CHuMOK Interact coxpansiet
JIaHHBIE B TOM BUJE, KaK OHM ONUCAHBI B CJIEAyIOLIeH TabuIle.

B YHCJIO (JBO¥iHOE
s B TEKCT (CTPOKY) 3HAYeHue) B Jary (nara)

Texkct (cTpoka) WcxonHoe 3navyeHue [Boitnoe 3Hauenne | SimpleDateFormat xax
OIpeiesIeHO B

CBOMCTBE KOH(DUTYpaIuK
defaultDateFormat

Yucio (aBoiiHoe Crpoka Ucxomuoe T'eHepupyeT UCKIIFOYEeHIE
3HAYCHKE) 3HAUYCHUE
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B 4YHCJI0 (ABOiTHOE

us B TEKCT (CTPOKY) 3HAYeHue) B 1aTy (1aTa)
JHara (maTa) SimpleDateFormat xax I'enepupyet Hcxonnoe 3HaueHue
OIIpezieJIeHO B UCKJIFOUCHUE

cBOlicTBe KOH(pUTypanun
defaultDateFormat

ITpu 3anucu B TaOJUIy, KOTOpAas ellle He CYIIeCTBYET, cpea BbINoJHeHus Interact cozgaet
TabJIMIly C UCTIOJIb30BAHUEM THUIIOB JIAHHBIX [0 YMOTYAHUIO. MOKHO NepeonpeIeuTh 9T
TUIIBI TAHHBIX [0 YMOJIYAHUIO, CO3/1aB TaOJIMIly aJIbTePHATUBHBIX TUIIOB TAHHbIX.
JlonosHuTeIbHbIE CBeIEHUsI CMOTPUTE B Interact PykogoacTee agMuHucTpaTopd.

Kak ckoHurypuposaTb npouecc CHUMOK

Jis xondurypuposanns nporecca CHIMOK UCIOJIb3YyHTE MHTEPAKTHBHYIO IIOTOKOBYFO
nuarpaMmy B pexnme MI3MeHnTh.

1.

IBM Interact: PykoBoacTBo

B I/IHTepaKTI/IBHOﬁ MMOTOKOBOM AJuarpaMme ceaHca B pCKUME H3menutn ,E[O621BBTC
mponecc CHUMOK CEIrMEHT B pa60qee IIPpOCTPAHCTBO MOTOKOBOM ArarpaMMmal.

3aﬂaﬁTe BXOIHBIC JaHHBIC JJIs ITpo1ecca CHI/IMOK, CBs34aB €Iro ¢ OJHUM UJIN
HECKOJIBKUMM IIpoHeccaMu O6pa6OTKI/I JAHHBIX.

K nmporeccam ynpasieHust fJaHHBIMU OTHOCsATCS Pemenne, Bsanmoneiictsue, Beibopka
ni Bribop.

JIBaxIBI IIENIKHATE TI0 TTpotrieccy CHUMOK.

BriOepuTte 0/IHY MM HECKOJIBKO MICXOTHBIX STUEEK B pacKpbIBAOIIEMCs Criucke BBo.
Bce BbIxomHBIE sTueiiku JF0O0T0 mpolecca, CBI3aHHOTO ¢ mporieccoM CHUMOK,
MepeUrCIIeHbl B paCKpbIBaroieMcst cnucke. UToObl UCTIONIL30BATE OOJIEe OHOM SYCHKH,

BbIOepuTe onuto Heckoabko siueek. Eciin BEIOpaHO HECKOJIBKO SIUEEK, TO JIJISI KaX 10
HWCXOIHON SUYEMKH BBINOJIHAIOTCS OJHU U T€ K€ NCHCTBUS CHUMKA.

BriOepute Tabsmny B crucke IKCHOPT B.

Ecym Tabymna He cymecTByeT, TO BeioepuTe Co31aTh 0TOOPaKEHHYI0 TA0 My 1
CJIeyiiTe MHCTPYKIHSIM 110 CO3AaHMI0 TaOuiel B nyomkanun Campaign: PykoeoacTeo
AAMUHUCTPATOPA.

BribepuTe onmmro, 4TOOBI yKa3aTh, Kak OyAyT 0OpabaThIiBAaThCsl OOHOBJICHUS BBIXOTHOM

TaOJINIIBL:

a. [lpucoeaMHUTD K CYIIECTBYOIIMM TaHHBIM. [IprcoennHATh HOBYIO HH(OPMALUIO K
KOHITY TaOJIUIIbI. DTO - PEKOMEHIyeMbIif METO/ IJIsI TaO Il 0a3bl JaHHBIX.

b. 3aMeHsTh BCe 3aMUCh. Y IassieT BCe CYIIECTBYIOIINE JaHHbIC U3 TaOJUIIbI U
3aMEeHseT X HOBOH MH(pOopMaLuei.

c. O0HOBUTH 3amucH. Bee moJs, 3agaHable AJ1sI CHUMKA, OOHOBJISIFOTCS C
WCIOJIb30BAHUEM 3HAUEHWIA, TOJIYUYEHHBIX IPU TEKYIIEM BBITOJHEHUN IPOIIEcca.

3amaiiTe mOJIs, KOTOPBIE OYIYT 3aMUCHIBATHCS MporeccoM CHUMOK.

a. [lons B Tabimile mOKa3aHbl B CIUCKE JKCOOPTHPOBATH MO 1101 cToJ10110M IoJie
Ta0HIBI. BbI MOXETe aBTOMATHYECKU HAXOIUTh MOIXOISIINE TIOJIs, IeJIKast IO
ComnocraBute>>. [1oJ1s1, coepxkaline TOYHbIC COOTBETCTBUS [IJI1 UMEH MOJICH
Ta0JIHIBL, OyIyT AaBTOMATHYECKU JT0OABIICHBI B CIIUCOK JKCHOPTHPOBATDH NOJist. Ecim
MOJIXO/IUT HECKOJIBKO IOJIeH, OEpeTCs HEPBOE BXOKICHHE.

b. Bni Moxere BPYYHYIO BbI6paTI) IIOJIA A4J1 BKJIFOUYCHUA.

a. Brioepute B ciiiicke ITons-kananaaThl MOJIs, KOTOPBIE BB XOTUTE BKJIFOYUTD B
BBIXOJIHYIO HH(OPMAITHIO.

II0JIb30BATEIISA




Mo>kHO BBIOpaTh HECKOJIBKO IOJIEH cpasy, MIeJIKasl 1O MOJIIM MBIIIbIO IPH HAKATOI
kjaasume Ctrl, 160 BHIOPATH AWANA30H UAYIINX MOAPS HOJICH, HAJKAB KIABHIILY
Shift 1 e IKHYB MBIIIBIO 10 IEPBOMY U NOCJIEAHEMY NOJISIM B JHANa30HE.

b. Tlepemectute BBIOpaHHBIE TOJIS B clCcOK TloJist 171 CHIMKA, Ha)KaB Ha KHOIKY
Jl00aBUTBL>>,

c. BbI MOXeTe BpYYHYIO H3MEHUTD Mapbl, HAKaB Ha KHONKY <<Y JaJITh UJIN
Jlo6aBUTBL>>.

d. Ecmu mHyx)HO, nepeynopsiiounte 1moJisi B ciiucke [losst miisi cHUMKA, BEIOPAB 1MOJIe U
HakaB Ha BBepx Ha 1 uym Ha Buu3 Ha 1, 4TOOBI IEPEeMECTUTH €r0 BBEPX UJIM BHU3 B
CITHCKE.

8. (Heobs3atenpno) lenkuaute no BkiIaake O0mme, 4TOOBI 100aBUTh UMS 1 TPUMEUAHUS
JUTSL TIPOIIECCa MJTH CKOH(UTYPUPOBATH UMSI BBIXOTHOU STUCHKH UITH KOJT STUCIKL.

DTO0 MM MOSBIIIETCS B IIPOIIECCE B MOTOKOBOI quarpamme. [1pumvedanus
MOKA3bIBAFOTCS MPU YCTAHOBKE YKA3aTeJIsl MBI HA MTPOIIECC HA MTOTOKOBOI
JarpamMme.

9. Haxwmute OK.

ITpomecc ckonpurypupoBas, u oH OyIeT MOKa3aH Ha MOTOKOBOM TuarpaMMme Kaxk
BKJIFOYEHHBIA.

KaK BbinonHAeTcA TeCcT-3anycCK MHTepaKTMBHOﬁI NOTOKOBOM AnarpamMmmbl

TecT-3amycKkyl UHTEPAKTUBHBIX HOTOKOBBIX JUATPAMM MPOBEPSIOT JOIUKY CErMEHTAIUU
MHTEPAKTUBHOM NOTOKOBOU AMarpaMMsbl. MIHTepakTHBHBIE TOTOKOBBIE AUATPAMMBI
IpeHa3HAYEHBI IS 3aIIyCKa Ha CEPBEPE CPEIbI BHITOJIHEHHS C OJJHUM IIOCETUTEIIEM
onHOBpeMeHHO. OHAKO MOXKHO IIPOTECTUPOBATH UX B KoMIoHeHTe Campaign, 4TOOBI
MHTEPAKTUBHASA NOTOKOBAS AMAarpaMMa CO3JaBajia U Ha3HA4asla MOCETUTENEH B HYKHBIN
cerMeHT. UTOOBI BBIOJIHUTH OJIHOE TECTUPOBAHNE NHTEPAKTUBHBIX TOTOKOBBIX
JIAarpamMMm U TO, KaK MUHTEPaKTUBHAs NOTOKOBAsl JUarpaMMa B3aUMOJIEHCTBYET € TOUYKOIL
B3aUMO/ICHCTBUS, HEOOXOIUMO BHEAPUTH HHTEPAKTUBHYIO IOTOKOBYIO JUATPAMMY HA
TECT-CEPBEPE CPEbl BHIIOJIHEHUS.

Meron TecTUpOBaHMSI HHTEPAKTUBHBIX MOTOKOBBIX THATPAMM TaKOI JKe KaK TECTUPOBAHNE
MAKETHBIX MOTOKOBBIX THATPAMM, TO €CTh, BHIIIOJIHEHUE TeCT-3aIycka. Pe3yIbTaTel MOTYT
MMOKA3aThCs MOXOKIMHU (7151 KaXKIOT0 CeTMEHTA Ha3HAYAeTCs HECKOJIbKO YJICHOB), HO
MMOTOKOBAS AUAarpaMMa Ha3HAYaeT WICHOB ApYruM crocodoMm. [1pu BeImOTHEHNH
TECT-3aIyCKa MHTEPAKTUBHON MOTOKOBOM IUArpaMMBl Cpea pa3padOTKH HCIOJIB3YeT
cpeny BoimoJiHeHMs. Cpea BBIMOJHEHNST 00paIaeTcs ¢ KakI0i CTPOKON TaOJIUIIbI
IpoUIIs KaK ¢ MOCETUTENIEM, POIyCKas KaXI0ro MOCETUTEIISI IO OJHOMY 32 OJUH pa3s
yepe3 MOTOKOBYIO THAarpaMMmy.

Cpe/a BBIOJIHEHUS IAeT CCUIKY Ha JIaHHbIE MOKYNATEJs], IPEIOCTABJICHHBIC B TA0JIMIAX,
Ha KOTOPBIE €CTh CChUIKA B MOTOKOBBIX IHArpaMMax, i Ha BCe JaHHBIC B peajlbHOM
BpEMEHH, JOCTYITHBIE B TapaMeTpax COOBITUI, BHEITHUX CChLIKAX U T.1. [1py BBIIOJHEHUN
TECT-3aIyCKa Y cpelbl pa3pabOTK! HET AOCTymNa K (aKTHISCKIM JaHHBIM B PeabHOM
BpeMeHn. Cpefia pa3pabOTKH UCIOJIB3YET TaHHbIE, MMEIOIINECS] B TAOJIMIE TECT-3aITyCKOB.
BbI 10JDKHBEI paboTaTh BMECTE ¢ aIMUHUCTpaTOpoM Interact, 4TOOBI 10O6aBUTEH IpUMeEP
JIAHHBIX B MPO(DUIIb TECT-3aIyCcKa, KOTOPBIN MPABUJIBHO MPOTECTUPYET HHTEPAKTUBHBIE
IOTOKOBBIE MarpaMmbl. Hanpumep, ecim 3a1aTh JIOTMKY CErMEHTALUM, KOTOPAs pa3aeIuT
4JICHOB ay/IMTOPUH HA OCHOBE NIEPBOii IIU(PBI MX NOYTOBOI'O MHAEKCA, YOS IUTECh, YTO Y BacC
€CTh OJ/IHA 3aIMCh B MPO(UIIE TECT-3aIlycKa IS KX 10 BO3MOXHOI epBoii U PHI.

Ilo YMOJIYaHURO, IIPOLECC BSElI/IMO,[[efICTBI/IG OIrpaHUYIUBACT YUCIJIO BXOJHBIX 3amnuceit B
Ta6J'II/IL[C HpO(I)I/IJIH, HCHOHLSyeMOﬁ B TCCT-3aIlyCKE€, HO Bbl MOXETC HACTPOUTH JOJIKHBIM
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o0pa3oM HykHOe ymciio 3anuceit. Cpena pa3paboTKy BEIOMpPAET MEPBOE YUCIIO 3aMuceil B
cootrsercTBUM ¢ ID aynuropun. Hanpumep, ecjii OrpaHUYUTh TECT-3AIYCK 0 HSATH
3ammcelt, cpefa pa3paboTku OyIET UCIOJIb30BATh MEpBhIE MATH 3aMUCeil B TadMIIe
npoduiieil TecT-3amycKkoB, ynopsIoueHHbIX 1o ID ayutopwuii.

HpnMeanne: I/IHTepaKTI/IBHbIC IIOTOKOBBIC JUAI'PaMMBbI HE OIITUMU3UPOBAHBI, YTOOBI
3allyCKaThb ThICAYN 3ammceit. Ecim 3allyCTUTDh TECT-3aITyCK, YTOOBI O6pa6OTaTb 00JIBIIIOE
qucJio 3a1mceﬁ, JJIA BBIIIOJIHCHU A TECT-3aIlyCKa MOXCT HOTp€6OBaTLC$I HECKOJIbKO MUHYT.

MOXHO HIPOCMOTPETh Pe3yJIbTAThl TOJILKO IOCJIEIHEro TecT-3ammycka. Cpena pa3padboTku
yJlaJisieT BCe JaHHBIE MPEbIAYIIEro TeCT-3aIycKa IIpH 3alycke HOBOT'O TecT-3amycka. Ecim
B TecT-3amycke ecTh 6oJbie 1000 3anuceit mm ecii BaM HY)KHO IPOCMOTPETh JTaHHBIE O
TEeCT-3aIyCKe I0CJIe 3aKPHITHS OKHA TECT-3aIyCKOB, UMEWTE B BUAY, UTO JTaHHBIE O
TecT-3aIlyCKax XpaHsTcsl B TaOJIMIAX, IPUBEACHHBIX HUXKE, B 0a3¢ JaHHBIX, 3a/1aHHON
omnnueit testRunDataSource.

e TestAttr_n: Conmepxut nanusle A1 oTyeTa J[aHHBIE aTpUOYTOB TECT-3aIyCKa, TO €CTh,
BCe JJaHHBIE B Tabsme npoduis a1 kaxaoro ID aynutopuu.

e TestCount_n: ComepxuT gaHHBIE 1715 oTYeTa YHCIIO sMEEK TeCT-3aIycKa, TO eCTh, YUCIIO
YJICHOB B KaXJOM sTUCHKE.

* TestError_n: Conmepxut JaHHbIe It oTyeTa OMMOKM TeCT-3aIycKa, TO eCTh, BCE
OIMOKHU, KOTOPbIE MOTYT BOZHUKHYTDH B TECT-3aITyCKe.

* TestSeg n: Comepxut nanuble Uit oTueTa JJaHHBIE O CerMEHTax TEeCT-3aIlycKa, TO eCTh,
ID aymuTtopun u Ha3HAYCHHBINH CETMEHT.

Cyddukc _n ykaspiBaet Ha ID nmotoxoBoit auarpammsl. MoxHo onpenesmTs ID noTokoBoit
quarpammbl, n3yuus tabsmiy UA_Flowchart B cuctremubix Tabmmax Campaign.

Kak ckoHdUrypuposaTb 06beM TecT-3anycKa

st koHpUryprpoBaHus 00beMa TECT-3aIycKa UCIOJIb3yHTe HHTEPAKTUBHYIO TOTOKOBYIO
JAarpamMmy B pexume MI3MeHUTs.

1. B mHTepakTHUBHOI MOTOKOBOH nuarpaMme B pexume VI3MeHHTh IBAXKIbI ILEJIKHUTE 110
npoueccy Bzaumoneiictaue.

OTxkpoetcst okHO KoHpuryparmus npouecca ¢ BKJaakoit Beo.
Bribepute onnnto OrpaHuuuTs BXO/IHbIE 3AUCH U BBEJIUTE YHCIIO 3AMUCEH.
3. Haxwmure OK.

KaK BbINONMHUTDL TeCT-3anycCK

,Z[J'Iﬂ BBIIIOJIHCHUS TECT-3aIlyCKa HCHOHBSyﬁTe HMHTCPAKTUBHYIO IIOTOKOBYIO JUarpamMmy B
PEXKUME N3mennTs.

q)yHKL[I/IH TECT-3aIllyCKa UHTCPAKTHUBHBIX IOTOKOBBIX JUAI'PAMM pa60TaeT HEC Tak, KakK
TECT-3aIyCK INAKCTHBIX [TIOTOKOBBIX AUAarpaMMm. HpI/IOCTaHOBI/ITL 1 NIEpe3anyCTuThb U
OCTAaHOBUTH TECT-3AITYyCK HHTGpaKTHBHOﬁ MMOTOKOBOM JquarpaMMmbl HEJIb34.

1. Korpma uHTEepakTUBHAS MOTOKOBAS AUATpaMMa HAXOIUTCS B pexknuMe VI3MEeHUTS,
IIEJIKHATE 1O 3amycTuTh 1 BEIOepuTe TecT-3amyck NOTOKOBOIl IHATPAMMBI.
Cpena pa3zpaboTKu UCIOJIb3YET CPEy BPEMEHHU BBIIOJHEHHSI, 33 JAHHYIO B CBOWCTBE
KoH(Urypanuu serverGroup co BCeMU TaHHBIMU B ICTOYHUKE JaHHBIX TECT-3aIlycKa
TS TIPOBEPKY MHTEPAKTUBHOM OTOKOBOU AMAar pAMMEL.
OTKpOETCS TMAJIOrOBOE OKHO COCTOSIHUS TECT-3aI1yCKa.

2. Tlo 3aBeprreHNH TecT-3amycka mejakHnTe o [IpocMoTp pe3yabTaToB, 9TOOB
O03HAKOMMUTHKCS C PE3yIbTaTaAMU.

IBM Interact: PykoBoacTBO HOJIb30BaTEIS



Pe3yibpTaThl TECT-3aIycka COCTOSAT U3 YeThIpeX TabmIl:
* JlaHHbIE CErMEHTOB TecT-3amycka. [D aynuTopnn 1 Ha3HAUYCHHBIH CeTMEHT.

e Jlannble aTpudyTOB TecT-3amycka. Bece manubie B Tabsmie npoduiis 11 kaxmaoro ID
ayauTOPUH.

* Yncio sueek TecT-3amycka. Yucso 4iIeHOB B KaXI0U s4yelke.

*  Oummobku TecT-3amycKka. Bce ommbOKu, eciin OHU MPOM3OIILIA B TECT-3aITyCKe.

AHAJIOTHYHO TAKETHBIM HOTOKOBBIM AT PAMMAaM TECT-3aIMYCK TaKXKe 3aIOJHICT YICIIO
YJICHOB B BBIBOJE KaXIOW sTUeiiku 111 mporecca. [IocKoJIbKy mponecchl 6e3 yCIenHoTo
3aBEpUICHUS HE BBIBOSIT sTUEHKM B APYroM Impoliece, YUCIo He nojacTapisercs. Hanpumep,
co3/1aliTe MPOCTYIO MOTOKOBYIO Iuarpammy: Bzanmoseiicteue > Perenue > 3anoHUTh
cerMeHT. [locie TecT-3amycka npouecc BzaumoaeiicTBue NokKaxeT YUCIIO YJIEHOB B CBOEH
BBIXO/JIHOH su€iike Mo/ CUHEH raJIOYKOi, yKa3bIBAIOLIEH Ha TO, YTO IPOILECC BBIITOJIHEH
YCIEIIHO. DTO YUCJIO JOJDKHO COBIAAATh C pa3MepoM TecT-3amycka. [1ponecc Perenue
MMOKAXXET YMCJIO YJIEHOB B Kaxk 10l stueiike. Ecim npouece Pemenue co3gact tpu s4yeiku,
OyIyT TPU YUCIIA, pa3/ieJIeHHbIC TOUYKOH C 3amsaToii (;), HanmpuMmep, 29;11;10. TTockoJIbKy
mporecc 3aOJTHATh CETMEHT He BBIBOJUT SUCHKY B IPYT O MPOIIECC, OH HE MOKaXET
HUKAKUX YHCEJL.

BHeapeHue MHTEepPaKTUBHbIX NOTOKOBbLIX AUarpamm

ITo 3aBepiieHNN KOH(PUIYPHUPOBAHNS HHTEPAKTUBHON IOTOKOBOH IMAarpaMMBbl HYKHO
MIOMETUTh NOTOKOBYIO AUAarpaMMy [JIsl BHepeHus. Korja Bel momMeuaeTe HOTOKOBYIO
JUarpamMmy A1 BHEAPEHUs, B UHTEPAKTUBHOM KaHaJIE, CBSI3AHHOM C 9TOU UHTEPAKTUBHOMI
MOTOKOBO JuarpaMMoi, MOSIBJIAETCS YBEAOMIIEHHE O TOM, YTO €€ MOYKHO BHEAPUTD B
TPYIHIIE CEPBEPOB CPEJIbI BHIMOJHEHN JJIs1 TECTUPOBAHMS MJIM B IPOU3BOACTBEHHON Ipye
CEPBEPOB CPEJIBI BHITOJIHEHHUS.

Ecim notokoBast iuarpamma nomeydeHa AJjisl BHEAPEHUs], BBl HE CMOXKETE €€ U3MEHATh. Eciu
BAM HY’KHO BHECTH [IOIIOJIHUTEJIbHbIE U3MEHEHUS IEPE]] BHEAPEHUEM UHTEPAKTUBHOMI
MIOTOKOBO TUarpamMMBbl, BBl MOXeTe OTMEHHUTh TpeboBaHue BHenpeHus. [Ipu atom
MIOTOKOBAs AuarpamMma OyJeT yAajleHa U3 CIUCKA 3JIEMEHTOB, OKUJAOIINX BHEIPEHHUS.

Ecym nHTEpakTHBHAS TOTOKOBASI qarpaMMa OoJIbllie He Oy/IeT HyXKHa, BBl MOXETE €€
MIOMETHUTD JJIsSI aHHYJIMPOBaHus BHenpeHus. [Ipn aToM B ouepeb BHEIPEHNUS OyIeT
J00aByIeHO TpeOOBaHNE BBIBOA U3 UCIOJIb30BaHus. [Ipn cieayrolieM BHEIPEHIH BCEX
M3MEHEHNI MHTEPAaKTUBHAS IIOTOKOBAs IuarpaMma OyneT yajieHa ¢ cepsepa Interact.
ITpaBuia npouenyp, coaepKallue HHTEJUIEKTyaJIbHbIE CETMEHTBI, CO3/IaHHbIE YAAJICHHON
BaMU IIOTOKOBOM JUAarpaMMOM, BCE €LIE CYIIECTBYIOT, IIO3TOMY, Pa3 HET HHTEPAKTUBHOU
IIOTOKOBOM uarpamMMel I HA3HAYECHUS IOCETUTEJIS LISl 3TOIO CErMEHTa, HUKAKUE
MIOCETUTEIN HUKOTAa He OyAyT Ha3HAYEHBI JJIS1 CETMEHTOB, CO3aHHbIX YAaJICHHO! BaMu
MOTOKOBOU JUarpaMMOo.

Kak BHeApuTb MHTEPaKTUBHYHO NOTOKOBYHO AvarpaMmmy

BHEIpUTE TOTOKOBYIO AMATPAMMY MOKHO IIPH IPOCMOTPE MOTOKOBOW AT PAMMEI.

y6CL[I/ITCCI), YTO IMOTOKOBA JUarpaMma HEC HaXOAUTCA B PEXXMUME UBMCHCHU .

1. OtxpoiiTe HHTEPAKTUBHYIO MIOTOKOBYIO AWAarpaMMy, KOTOPYIO BBl XOTHTE IOMETHTH
JUUTS BHEIPCHUS.

IToTokoBas JuarpamMma JOJDKHA HAXOAUTBCA B PEKHUME ITPOCMOTpaA. ITomeTutrsn
IIOTOKOBYIO JUarpaMmy AJisd BHCAPCHUSA B PEIKUMC U3MCHCHUS HCJIb34.

I/IHTepaKTI/IBHI)IC IMMOTOKOBBIC JUATrPaMMBbl TOCTYIHBI TOJIBKO B CE€aHCAX.

2. Mlenxaute mo OTMETHTD /ISl BHEIPEHHSI.
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MHTepakTHBHAS TOTOKOBAS quarpaMma OyaeT moMmedeHa A1 BHeApeHus. VIHTepakTHBHAS
HOTOKOBas AuarpaMma OyJeT 100aBJieHa B CIIACOK 3JIEMEHTOB, OKUAAIOIINX BHEIPEHUS HA
BKJIaJIKE CBOJIHOM MH(pOpMAINK HHTEPAKTUBHOTI O KaHaja. MI3MeHNTh HHTEPaKTUBHYIO
HOTOKOBYIO JUArpamMMy, KOTOpasi HOMeUeHa JJIs1 BHEAPEHUS, HeJIb3sl.

B cirepyromuii pas, koraa Bel OyAeTe BHEIPSATh HHTEPAKTUBHBINA KAHAJL, IPH 3TOM OYIyT
BKJIFOUCHBI I3MEHCHU S JaHHOW MHTEPAKTHBHON MMOTOKOBOI AT PAMMBL.

Kak oTMeHuTb TpeboBaHue BHeapeHUA
J71s1 oTMeHBI TPeOOBAHUS BHEAPEHNUS UCNIOJb3YyiTe BKJIaAKy CTpaTerusi B3auMOAeHCTBUIA.

1. OrtkpoiiTe BKJIAIKy CTPATET Uy B3ANMO/ICHCTBYIA, ISt KOTOPO BBl XOTUTE OTMEHUTH
BHE/IpCHIIE.

2. Ienxuute no OTMEHUTH TPeOOBAHAE BHEIPECHHUS.

Briragxa Ctpaterus B3auMOJeHCTBUIT O0JIbIIIe He OyIeT HOMeYeHa JJI BHEAPEHUS.
Bkiiagxa cTpaTeruu B3auMoJICHCTBHI OYIET yaajieHa U3 CIUCKa 3JIEMEHTOB, OJKUIAFOIITIX
BHEJIPEHMSI HA BKJIAJIKE CBOTHOM MH(DOpMAIUU MHTEPAKTUBHOTO KaHaa. Tenepb Bbl
MO’KETe U3MEHHUTD BKJIAJKy CTPATETUU B3aUMOACHCTBHIA.

Eciu BBI HaxkmeTe HA HpOCMOTp XPOHOJIOI'MM BHEIPECHUS, BbI CMOXCTE YBUACTDb OTYCT
XpOHOJ'IOFI/Iﬂ BHEAPCHUS MHTCPAKTUBHOI'O KaHaJla (ECJ'II/I Yy BaC yCTaHOBJICHBI OT‘ICTLI).

Kak aHHynupoBaTb BHeApeHWe NHTEePaKTUBHON NOTOKOBOW
anarpaMmbl

Ecnu Bam Goutbiiie He TPeOYIOTCSI HHTEJJIEKTYaIbHbIE CETMEHTBI, CO3/TAaHHbIE
MHTEPAKTUBHOM MOTOKOBOI AarpaMMoi, TO Bbl MOXKETE aHHYJIMPOBAThH BHEJPEHUE
MOTOKOBO# nuarpammsel. [Tpu aToM OyayT yaajieHbl BCe CChLUIKM HA MOTOKOBYIO IUATPAMMY
C cepBepa cpe/ibl BBIIOJHEHUSI.

* V Bac ecThb BHEJAPEHHAs IOTOKOBAs AarpamMma.

e TloTokoBas quarpamMma He HAXOJIUTCS B PEXUME U3MEHEHUS.

1. OtxkpoiiTe UHTEPAKTUBHYIO MOTOKOBYIO AUArpaMMy, KOTOPYIO BBl XOTUTE HOMETUTh
JUI aHHYJIMPOBAHUS BHEAPEHNU .
IToTokoBast quarpaMma J0JDKHA HAXOOUTHCS B pexkuMe npocMmoTpa. [Tometurs
HOTOKOBYIO IMArpaMMmy Ul AaHHYJIMPOBAHUS BHEJIPEHUS B PEXKUME U3MEHEHUS HEJIb3S.
MHTepakTUBHBIE MOTOKOBBIE AUATPAMMBI JOCTYIIHBI TOJIBKO B CEaHCAX.

2. enxkauTte 1o OTMETHTD /IJI AHHYJIMPOBAHHSI BHEIPEHHSI.

MHTepakTUBHASI IOTOKOBAS AMarpaMma OyeT momMedeHa JJIsl aHHYJIMPOBAHNS BHEAPEHHUS.
TpeboBaHnue yajieHus! JaHHBIX OyeT 100ABJICHO B CIUCOK 3JIEMEHTOB, O’KHIAFOIINX
BHEJ[PEHUSI HA BKJIA/IKE CBOAHOM HMH(OPMAINU HHTEPAKTUBHOTO KaHaJa. MI3MeHHUTh
MHTEPAKTUBHYIO IOTOKOBYIO TUATPAMMY, KOTOpas TOMEUCHA [JI aHHYJIMPOBAHUS
BHE/IPEHMU I, HEJIb3 5.

B cnenyromuit pas, korja Bbl Oy/JieTe BHEAPSITH HHTEPAKTUBHBIN KaHAJI, BCE CCHUJIKU HA ATy
MHTCPAKTUBHYIO TOTOKOBYIO TUATPAMMY OyIyT YAaJICHBI C CEPBEPOB CPEIbI BHITOTHCHHSL.
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naBa 4. Npouecc CnNUCOK B3aumoaencTBUiM B NaKeTHbIX
NOTOKOBbLIX Auarpammax

Ecmm xommoneHT Interact ycranoBsieH, mponecc COMCOK B3aMMOACHCTBHUI OyIeT TOCTYIEH B
MAKETHBIX MOTOKOBBIX TUArpamMmMax. AHaJIOrmYHO nporeccaM Crmcok BeI30BOB 1 CIIICOK
peaIoxeHuid, mponecc CUCOK B3aUMOACHCTBHI MO3BOJISET YKA3aTh, KAKUE MPEII0KEHUS
6yIIyT NEpCAaHbl TEM UJIM UHBIM IMOCETUTECIIAM Ha BallIEM MHTCPAKTUBHOM caiite. 9TO aacT
BaM BO3MOXHOCTH BI:I6paTI) B Ka4eCcTBE OOBEKTA HA3HAUYCHUS KOHKPETHBIX (1)I/I3I/I‘ICCKI/IX JINIY
- YWICHOB ayAUTOPHUHU, NJIX NOAABUTD MPCAJIOKCHUA OJId ONPCACIICHHBIX YJICHOB ayJUTOPUHU C
HCIIOJIb30BaHUEM (DYHKIHUH, yIPaBJIIeMbIX TaOJIUIIAMHU.

[TakeTHBIC MOTOKOBBIC AEarpaMMbl B IBM Campaign UCTIOIb3yFOTCS AT BBIIOJTHCHUS
IOCJIeJOBATEILHOCTH ICUCTBUI C BAIIMMHU JaHHBIMHU I BHIIIOJIHCHUS BaIlleil KaMIaHUH.
[TakeTHBIE TOTOKOBBIE TUATPAMMBI COCTOSIT U3 MPOIIECCOB, KOTOPBIE BB KOHPUTYPUPYETE
JUTSI BBITTOJTHEHUSI (DAKTHYECKHUX OTepaIii ¢ JaHHBIMU, HEOOXOIUMBIX JIJIs Balleit
kamnaunn. IBM Interact oOecrieunBaeT HHTETPANUIO C MAKETHBIMU TOTOKOBBIMHA
nuarpammamu Campaign, 4TOObI TOMOYb ONPEACTUTh CIUCOK MPEIJIOKEHU, KOTOPhIE
MOJHO TlepeaTh KOHKPETHOHN ayIMTOPUY UJIM THUITY ayTUTOPHUH.

Bnok npouecca Cnucoxk B3anmoaencTemu

Biox npouecca Cnucok B3auMOoIeHCTBUH - 9TO NpoLiece NaKeTHONH NOTOKOBOU AarpaMMmbl,
JIOCTYIHO TOJIbKO, ecii KommoHeHT IBM Interact ycranoBiieH Ha cepBepe Campaign.

Hcnosnb3yiite 6710k porecca CIUCOK B3aMMOIEHCTBUI MTAKETHON MOTOKOBOM AT paMMBbI
JUISL OTIPENIEJIEHU NTPEIIOKEHUHI, KOTOPBIE IEPENAIOTCS 3aKa34YNKaM CEPBEPOM CPeEbl
BBINOJIHEHUS Interact, B TOM yucJIe Clieqyrolle BApUAHTHI:

* [lopaBiieHue MpeIOKEHNI HA YpOBHE (pusmyeckoro jmna ("uepHbIid ciucokx")

* HasnaveHue npeyIokeHuit Ha ypoBHE Gusnueckoro ymia ("'0esblii CIucoK" nitn
nepeonpe/ieIeHIe OLIEHKN)

* HasnaueHue npeajioKeHN Ha yPOBHE ayAUTOPHH (TJ100aIbHBIE TPEIIOKESHUS NI
MIPEAJIOKEHUS 10 YMOJTYAHUIO)

* HasznaveHne nmpeaIoXeHni o MoJIb30BaTeIbckoMy 3ampocy SQL

N4 CEpBEPpA Cpebl BBINMOJHECHUA €CTh JOCTYII K BBIXOJJHBIM TaHHBIM U3 3TOI'0 IIpo1ecca, €CJiin
Bbl BHCAPACTC UHTCPAKTUBHYIO KaMITAHUTO. ITakeTHas moTOKOBas JquarpaMma MOXET
COJIEPKATh HECKOJIBKO 3K3eMIUISIPOB 6J10Ka mporecca CIUCOK B3aUMOICHCTBHIA.

[Tpu pabote ¢ mponeccom CIMUCOK B3aUMOICHUCTBUI HY>KHO 3HATH CJICAYIOIINC TOHSTHS:

* I'masa 4, “Ilponecc Cniucox B3auMO/ICHCTBUI B MAKETHHIX TOTOKOBBIX AUarpaMmax’

33,,[[3,‘11/1, KOTOPBbIE MOXXHO BBIIIOJIHUTD C 3TOM CTpaHulBbIL:

* “Kax ckoudurypupoBath mnporecc CIICOK B3aUMOIeHCTBUE

Kak cKoH$urypuposaTtb npouecc CnMcoK B3aumoaencTeBumn

B maxeTHOIf NOTOKOBOI MuarpaMme ceanca B pexume M3MeHnTh 106aBbTe nporecc Cnucox
B3auUMO/IeHcTBUIl B pabouee NPOCTPAaHCTBO HOTOKOBOH AT PAMMBI.

1. B makeTHO! MOTOKOBOH AMarpaMme ceanca B pexxume M3mMeHHTh 700aBbTE Iporece
Crnncok B3anMo/ieiicTBuit B pabodee MPOCTPAHCTBO MOTOKOBOI JUATPAMMBI.
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ITpornecc Criucok B3aMMOJIEHCTBUI JOCTYIIEH B MAKETHOW TOTOKOBOM AUArpaMMe, eCITin
IBM Interact ycranossieH Ha cepBepe Campaign.

2. 3ajaiitTe BXOJHbIC AaHHBIE 17151 mporecca Cucok B3auMO/ICHCTBUM, CBSI3aB €ro C OHUM
WJIM HECKOJIKUMHU IIporieccaMu 00paboTKU JaHHBIX, HATpUuMep, Boibopka mim
Boi6paTh.

3. JABaxx1pl 1IeJIKHUATE 1o nporeccy Crnucok B3auMoAeHCTBUIA HA HOTOKOBOI JuarpaMMe.
OTKpOETCSl OKHO KOHPUTYPUPOBAHUS IIpoIIecca.

4. Ha Bxiagxe Mcnosmenue 3aaiiTe CBEIEHUST 00 MCIIOJIHEHUHN JJIS1 BBIXOIHBIX JaHHBIX
CITHCKA.

a. Hcnousb3yiiTe packpbiBaromuiics ciucok Tum cnucka npe/iioKeHuii, 4ToObl 3a/1aTh
TN GUIbTpa TPEIJIOKESHUH, [T NCHOJIb30BAHNUS KOTOPOTO BBl KOH(DUTYpHpyeTe
TAHHBIN TTPOTIECC:

* Yepnpiii coiucok (ITogaBiienne npeijioxennii) — 37eCh YKa3aHbl IPEIJI0KECHHUS,
KOTOPbIE HAJ0 MOJABISATH, YTOOBI HE MPEIOCTABIIATL UX KAKON-TO ONpeIeSICHHOM
ayIUTOPUH. DTO TO3BOJIAT HE OMYCTHTH, YTOOBI MPEAI0KEHIS OBLITA TTOKa3aHbI
TeM WJIM UHBIM MOCETUTEJISIM B 3aBUCUMOCTH OT TOTO, K KAKOMY CETMEHTY
AyUTOPUY TAHHBIN TTOCETUTEIT TPUHAJICIKUT.

* Beasrii cnucok (ITepeonpeie/ienne oueHKn) — yKa3bIBaeT, YTO KOMIIOHEHT Interact
BCEr/1a JOJIKEH OTIPABIISTh NPEAJIOKEHNE KOHKPETHON Ay AUTOPUM HE3ZABUCHUMO
OT TOTO, Oy/IeT MapKEeTHHTOBas OLIEHKA MHBIM 00pa30M 3aCTaBJISTh KOMIIOHEHT
Interact cnenaTh npe1JIOKEHUE JOCTYITHBIM.

* TI'nobanbubie npeadosxenns (IIpeanoxkenus no yMOJIYaHUIO) - 3a0a€T
IPEJJIOKEHHUS, KOTOPBIE MOKHO MPEJIOKUTH (TaK ke KaK U B OEJIOM CITHCKE)
Ty Best aymuTopus; To eCTh, 3TO MPEIJIOKEHIE TI0 YMOTIAHA0, KOTOPOE MOXKET
YBHUIIETh KaXIBII IIOCETUTEIh B KOHKPETHOM ayAUTOPUH, HE3ABUCHMO OT TOTO, K
KaKOMY CETMEHTY ayIUTOPHUN OH MPHUHAJICKHT.

*  Ouiabtpsl npeaaoxenuil (Ipeanoxenus no SQL) - [To3BoJIsIIOT 3a1aTh 3apOC
SQL, 4T0OBI onpenemTh, KaKue IpeAI0KeHUs OYayT OTIPABIICHB KOHKPETHBIM
MOCETUTENISIM. DTa OIS O3BOJINT, HAIIPUMED, OTIIPABUTH NPEJIOKECHUE HA
OCHOBE MPEANOYTCHUSI KOHKPETHOTO MOCETUTEIIS.

Eciu BoIOpATH 3TOT TUII CIIUCKA IPEJIOKEHUI, TO BXOAHBIE TAHHBIE JIJISI 9TOTO
nporiecca OyayT ONpe/IeieHbl o BaleMy 3anpocy SQL, a BeImagaroiuii Cucox
BBoa/Ayauropust OyeT mokaszaH OJICKJIBIM, U €T0 HeJIb3s1 OyAeT BBIOPAThD.

THn ciAcKa npeUIokenHil, KOTOPBII BBl 3a4aeTe, ONpPeeIsieT PeKUM padboThl
nporecca CHUCOK B3aMMO/ICHCTBUIA M ONIUH, TOCTYIIHBIE B JAHHOM /INAJIOTOBOM
OKHE KOH(UTYpannu, 0 4eM Oy/IeT CKa3aHO HIXKe:

b. B packpeiBaroremcs cnucke IHTepakTHBHBIN KanaJl BIOEPUTE MHTEPAKTUBHBIN
KaHaJ, KOTOPBIA 3a/1aeT TOUYKU B3aUMOJEUCTBUS, COOBITUS U APyrUe NapaMeTphl,
KOTOpBIE ClIeAyeT IPUMEHUTD K 3aJaBaeMoMy BaMu npoueccy Crucok
B3aMOICICTBUNA.

B sTOM BBIIagaroieM Cnucke aBTOMaTHYECKU IpeACTaBJICHBI MHTCPAKTUBHLIC
KaHaJIbl, KOTOPLIC YK€ 3a1aHbl B CPEC pa3pa60TKH Interact.

¢. (Tombko Bewiii comcok i Uepnslii cnucok) B packpsiBaromemcs criucke Beoj
3a):[a171Te BXOHBIC STYCHKU (KOTOpI)IC CJICAYCT UCNOJIL30BATh B KAYECTBEC UCTOYHUKA
JTAHHBIX JIJIS CIIACKA KOHTAKTOB. YUTOOBI HCIIOIb30BAThH HECKOJILKO sTUeeK (Hampumep,

HECKOJIbKO BXOJHBIX CETMEHTOB), IIEJIKHUTE O KHOIKE C MHOTOTOYHEM (III )
psiiom ¢ ojieM BBoj, a 3aTeM UCIOJIb3yiTe OTKPBIBIIEECS TUATIOrOBOE OKHO
BoiOpaThb stueiiku /17151 BLIOOpA BXOJIHBIX STUEEK.

HpI/I BI)I60pe HECKOJIbKUX BXOJHBIX SIYECK HAa OTOM IIare y BCEX BLI6paHHLIX SYCCK
JOJIKCH OBITH OJIUH U TOT XK€ YPOBCHb ayAUTOPUU.
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ITpumeuanne: Eciu mpoliecc KOHTAKTA HE CBSI3AH C IPOLIECCOM, KOTOPBI
IPeIOCTaBIIseT BEIXOTHBIC TUSHKH, TO B BRIIaAaroleM ciucke Boa He Oyaer saueex
114 BeIOOopa. UTOOBI 3TO UCIIPaBUTh, 3aKPONTE AUAJIOTOBOE OKHO KOH(PUTYpaIin
npolecca 1 00beuHUTe npolecc CIUCOK B3aUMOJICHCTBUIN ¢ BBIXOAHBIM
HPOLECCOM, A 3aTeM CHOBA HAUYHUTE IPOLECC KOH(PUIYPUPOBAHUSL.

d. (Tompko I'mobanbHoe npeasoskenue) Vcnob3yiiTe pacKphIBAIOIIUICS CIIUCOK
Ayauropusi, YTOOBI 3a/1aTh TUI Ay IUTOPHH, K KOTOPOMY BBl XOTHUTE NIPUMEHUTH
JanHbli nponecc Cucox B3auMOAEHCTBHIA.

e. Hcnonb3yiite packpbiBaromuiics ciucok VICTOYHNK JaHHBIX HA3HAYEHHS], YTOObI
yKa3zaTb UCTOYHUK JAHHBIX, B KOTOprﬁ Haao 3anucaThb BBIXOAHBIC JAHHBIC 3TOTO
nporiecca.

f. BBeaute uMst TabMIbl 643 JAHHBIX, B KOTOPYIO HAJIO 3AMMCAThH BBIXOHbIC TAHHBIE
9TOTO Iporiecca, B noJie iMsi Tadmubl.

3amaBaeMast TabJmia OyJIeT co3/1aHa aBTOMATUYECKH MPH 3aIycKe mpoiiecca (eciu ee
ele HeT).

g. UToOBbI 3a1aTh NOJIS, 3aMKUChIBAEMBIE B 32/IaHHYIO TAOJIMIly CIUCKA MPEAJIOKEHUH
(OfferList) mpu kaxx10M 3aIycke TaHHOTO IPOIecca, HAXMUTE Ha KHOIIKY C

MHOTOTOYHEM (III ) psagoM ¢ osieM Umst Tabmnbl.

Otkpoetcst okHO Omnuun nepconaym3anyu. B cricke [osst aa1st 3ammcn B JKypHAT
HOSBUTCS 3apaHee 3aJaHHbli HaOOop moJiell, KOTopble OyIyT 3alUCAHbI B TAOJIUILY.

* Bribepute B cincke TToJsi-kaHauaaThI OJIsI, KOTOPBIE BBl XOTUTE BKJIFOUUTH B
BBIXOJIHYIO HH(POPMAIIHIO.

BB MOXeTe UCTTOJTB30BATH TOJIS, CTeHepHUpOBaHHbBIE MpoxykToM IBM Campaign,
pacmmpss ciimcok Iloas, crenepupoBannsie npoaykrom IBM Campaign, nmm
HCTIOJIb30BATh IPOU3BOIHBIC MOJIS, HAXXKaB KHONKY IIpou3BoanbIe noJisi.

* UTo00BI CO3AaTh MAPY U3 MOJSI-KAHAUIATA U IOJISL, KOTOPOE YKe MPEICTABIICHO B
crrcke [ToJist A1 3amucH B *KYPHAJL, BRIOEpHTE TOJIe-KaHINAAT, 3aTEM BHIOEpUTE
moste B ciricke Iosg A5 3amucu B sKypHAJ 1 HAKMUTE Ha KHOTIKY /lo0aBuTh>>.

* YToObI 100aBUTH NOJIe-KaHaUAaT B criucok [loJist 1J1s 3anmMcH B KypHAJI, HEe
CBSI3BIBAS €T'0 C YK€ CYIIECTBYIOIIMM I0JIEM, IIEJIKHUTE IO IMYCTOR CTPOKE MOCIIe
nocJie el 3amucy B crivicke TloJist 17151 3anucu B sKypHAJ M HAKMUTE Ha KHOTIKY
J100aBUTBL>>,

e Vnamurte nosst u3 cnucka [osst 1st 3anucu B AKypHaJ1, BBIOpaB UX U HAXKAB
<<V aJmTh.

e Ecim HyXHO, nepeynopsigounTe noJis B cnucke Iloas 11 3anucu B :KypHaJ,
BBIOpPAB MoJie ¥ HaXkaB Ha Beepx Ha 1 wym Ha Ban3 Ha 1, 4TOOBI MepeMecTUTh €ro
BBEpX UJIM BHU3 B CIIUCKE.

e Ecmm HyXHO, TO IIEJKHUTE IO KHONKe ITpon3Boauble moJs, 4TOOkI CO31aTh
MEePEeMEHHYIO JJIs1 TPEIOCTABJICHNS BEIXOAHBIX JAHHBIX B TAOJIHILY.

h. Bribepute onmmro, 4TOOBI yKka3aTh, Kak OYIyT 00pabaThIBATLCS OOHOBJICHUS
BBIXOHON TAOJIHMIIbL:

 IlpucoeMHATH K CYIIECTBYIOMMM JaHHBIM — [1pn Ka>x oM 3aImycKke 3TOro
mporecca B TaOJIMIly, KOTOPYIO BbI 3a1ayu B 1oJie Vimst moJisi, OymyT 100aBiIsThes
BBIXOJHBIC TAHHBIE.

* 3aMeHHTH BCe 3aMHCH - HpI/I KaXXJ10M 3aIyCKE 3TOro nponecca nepea 3arnmcbro
HOBBIX BBIXOJIHBIX JaHHBIX U3 TaOJIAIIBI 6y)_'[yT YAAJIATBCA BCEC IaHHBIC.

5. UToObI Ha3HAYUTH OJHO MJIM HECKOJIBKO NMPEIIOKEHIN NN CIIUCKOB MPEIJIOKCHNUN TS
KaXJIOW A4eliKY Ha3HAYCHHU s, 3aJaHHOU B TOM IIPOLIECCe, LIEJIKHUTE [0 BKJIAJIKE
ITponeaypa.

Ortxpoetcs naTepdeiic Ha3HaunTh npeasiokenus A4 siueek.

I'naBa 4. [1ponece Criicok B3auMO/IEHCTBHIA B TAKETHBIX TOTOKOBBIX JHarpaMMax 95
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Croco0, ¢ TOMOIIBIO KOTOPOTO BBl KOH(PUTYPUPYETE BLIXOAHBIE JaHHBIC HA BKJIAIKE
[Tpouenypsl, 3aBUCHT OT nmapamMeTpa Tun cnucka npeisioKeHuii, BLIOpaHHOTO Ha
BkJiagke VcnosineHue.

a. Yepnble cucku (ITogaBiienne npeaio:kennii) — J1s1 Kax 101 mesieBoi siueiiku,
MOKa3aHHOU B TabJmIle, MEJTKHUTE 1o cToJoNy Ipeaioxkenue, 4ToObI BHIOPATH
IPE/IOKEHNE U3 CIKCKA JOCTYIHBIX IPe/IJIOKEeHUI, MITH HieJKHuTe o Haznaunts
npeaioxenus. Vcnombp3yiiTe AuagoroBoe okHO Ha3zHAUNTh NpeasIoKeHus], YTOObI
Bbl6paTb OJJHO UJIX HECKOJILKO npeuﬂomeﬂnﬁ, KOTOPBIC Bbl XOTUTE NOAABUTD, JJI
BXOJIHBIX siueeK (IIoceTuTeIeil), 3aIanHbIX Ha BKJa ke VcroHenne 3Toro mporecca.

b. Beuabie couckn (ITepeonpeaesienne oneHok) — JIj1st Ka 10 EICBOM STUYCHKH,
MOKa3aHHOHN B TabJmIle, IeJKHUTE 1Mo cTosony Ilpensoxenne, 4ToOk BEIOPATH
IIPEJIOKEHNE U3 CIHUCKA JOCTYIHBIX NMPEIJIOKEHU], M IeIKHUTe 1o HazHauuThb
npeaoxenus. Mcnosb3yiite Auagoroboe okHO HazHaunTh npeasioxxeHust, 4TOObI
BBIOPATh OJHO WJIX HECKOJIbKO MPEJIOKEHUN, KOTOPBIE BB XOTUTE NIPEACTABUTh
BXOJIHBIM sTueiikaM (IIOCETHTEIISIM ), 3aTaHHBIM Ha BKJIaake VicmoHeHne JaHHOTO
mporecca, 1axe ecJii MapKeTHHTOBasl OIleHKA He 3a/1aeT MpeACTaBICHUE ITOTO
MIPEIJIOKEHAS TOCETUTEITFO HUKAKAM IPYTUM CIIOCOOOM.

c. T'mobasibhble npe/io:kennsi (MpeasioKeHust 10 yMo4anuio) — J1st kaxaoil neseBoit
SIYCHKY, TOKa3aHHOW B Ta0JIMIIE, IEJIKHUTE 110 cToJoNy [Ipeanoxkenue, 4ToObI
BbI6paTb HYXHBIC IPCAJIOKCHUS U3 PACKPBIBAOIICTI OCA CIIMCKA, UJIX LICJIKHUTE 110
Ha3nauntn NpeAJ10KCHI. HCHOJ’IBSyﬁTe AUaJI0roBo€ OKHO Hasnaunth
IIPEAJIOKCHNUA, YTOOBI BbI6paTb MMPEIJIOKEHN A, KOTOPBIC BbI XOTUTC NPEACTABUTH
BCEM MMOCETUTEIIAM THUIIA AYAUTOPHUH, BbI6paHHOFO Ha BKJIAJKE Ucnonuaenne JJIA
OTOro nponecca, HE3aBUCUMO OT CETMEHTA, B KOTOprﬁ OHU IIoIaJaroT.

d. ®uastp npeaoxennii (PuabTp no SQL) - Haxkxmute Ha xHONKyY ITpemioxenue mo
SQL, 4T0o6BI co3maTh BeIpaxkeHne SQL, KoTopoe MO3BOJIMT CEPBEPY CPEIbI
BBITOJIHEHNS Interact BRIOpATh MPEJIOKeHNs, KOTOPBIE BBl XOTUTE MPEICTABUTD
Habopy mocetuteneil. Miconp3yiite auanorosoe okHo Co31aTh MpeAsIOKEeHHE IO
SQL, K0TOpoe MOKHO OTKPBITh CJEAYIOIIMMU CIOCOOAMH:

* Bribepute nms cymiectByromiero mabdigona SQL B packpbiBarormeMcs criucke SQL
UJIM BBEJIUTE HOBOE UMsI B TI0JI€ JIJTsI 111a0JI0HA, €CJTH BbI 3a/[aeTe HOBBIN MIA0JIOH.

* 3apaiite conepxumoe 3anpoca SQL B noJsie llladaon SQL.

e [lenxuute no I[IpoBepuTH CHHTAKCHC, YTOOBI ONMPEEIUTD, SIBIISETCS JIX
BBIpaXKeHME JOMyCTUMBbIM. B oniuu [TpoBepuTh CHHTAKCUC UCTIOJIB3YETCSI
MIPOBEPOYHBI TeCT-3alyCK cepBepa cpe/ibl BbinoyiHeHus Interact. UToOb! onuus
[TpoBepuTh CHHTAKCUC MOTJIa (PYHKIIMOHUPOBATh, CEPBEP CPEIbI BHIMOTHEHIS
TeCT-3aIycKa JOJDKeH paboTaTh.

JonoHuTesbHy0 HHOPMAaINIo 00 NCHOJIb30BAHUM AUaJIOroBoro okHa Co3naTh
npemsioxenue Ha ocHoBe SQL cmotpute B paszzese "Co3aanue 3alpocoB ¢
ucnoibzoBanueM SQL" B myosmkanuu IBM Campaign: PyxoeogcTeo moiv3oseareis.

6. (Heobs3atenbHo) Beibepute Britaaxy Ooumme, 4ToObI IPUCBOUTH MPOIECCY UMS UJIH
JTI00ABUTH NPUMEYAHHUS.

DTO UMS MOSIBJISETCS B IPOIIecce B TOTOKOBOM auarpaMme. [Ipumeuanus
MOKA3bIBAIOTCS MPU YCTAHOBKE yKa3aTeJIsl MBI HA MIPOIIECC Ha MTOTOKOBO
uarpaMmMme.

7. Haxwmute kHonky OK, 4T00BI 3aBepInTh KOHDUTYypupoBanue mponecca CHICcoK
B3aMO/CUCTBHM.

ITporecc ckonduUrypupoBas, u oH OyIeT MoKa3aH Ha MOTOKOBOM TuarpamMMme Kak

BKJIFOUEHHBIH. BBl MOXeTe IpOBEPHUTH NPOIECC, YTOOB! YOeIUThCS, YTO OH BO3BpAIAET
0KMJJa€Mble BAMU Pe3yJIbTaThI.
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[naBa 5. YUTo TaKOe BHeApeHUe Ha cepBepax cpeabl

BbiMNOJIHEHUA

© IBM Corporation 2001, 2013

Buenpenue - 3T0 TO, Kak BBI epeiaeTe KOH(GUTyparuro, 3aJaHHYI0 BAMH B CPEJIBI
pa3paboTKH, B TPYIIIBI CEPBEPOB CPENIbI BHINOJIHEHNS. BHEIpeHNe rpynmupyeTcs Ha OCHOBE
MHTEPaKTUBHOTO KaHasa. [Ipy BHEIpeHNN MHTEPAKTHBHOTO KaHAJIA BBl OTIPABJISIETE BCE
JTAHHBIC, CBSI3AHHBIC C MHTEPAKTUBHBIM KaHAJIOM, B BEIOPAHHYIO TPYIITY CEPBEPOB CPEIbI
BBIMOJIHEHUS. [103TOMY Ipu CO3/1aHNN MHTEPAKTUBHBIX KaHAJIOB HEOOXOMMO 33a/1aTh
cepBephl IPOU3BOICTBEHHON Cpe/Ibl BBIITOJIHEHUS U CEPBEPHI HEMPOU3BOICTBEHHOM Cpeibl
(TecT-cpenbl) BHIIOJIHEHNUS.

HepBoe BHEAPCHUC COACPKUT CIEAYIOIINUC JAHHBIC!

* Bce MHTCPAKTUBHBIC IOTOKOBBLIC JUAT'PAMMEBI, CBA3AHHBIC C MTHTCPAKTUBHBIM KaHAJIOM,
YK€ NOMEUYCHHBIM IJIs1 BHCAPCHUA.

C}oz[a BXOOAT MHTCIJICKTYAJIbHBIC CETMECHTHI.

* Bce CTpaTeruu B3aHMOHCﬁCTBHH, CBsI3aHHBIC C MTHTCPAKTUBHBIM KaHAJIOM, yXKE
OTMCUYCHHBIM IJIsI BHCAPCHU .

Croua BXOIAT MpaBuJjia Opoueayp, KOTOPLIC TAKKE BKJIFOYAIOT B cebs MPCAJIOKCHU.
* Bce CO6I>ITI/I$[, 30HBI U TOYKHA BSaI/IMOHCfICTBI/IH, 3aIaHHBIC B UHTCPAKTUBHOM KaHaJIC.

* Jlpyrue HeoOXOAUMBbIE JaHHBIE, HE OTHOCSIIIUECS K MHTEPAKTUBHBIM KaHAJIaM, B TOM
YHCIIE, ONPE/IC/ICHUS] YPOBHEH ayIMTOPUH, BCTPOCHHASI KOHBUTYpalus 00yIeHuUs,
OIIpe/IeJICHUS] ATPUOYTOB MPEJIOKEHU, OTPEICIICHHUS TOJIb30BATEILCKIUX MAKPOCOB,
nHpopMaIys 006 0TOOpaKeHNN XPOHOJIOTUN KOHTAKTOB U OTBETOB U HAYaJIbHBIE U
KOHCYHBIC JAThI KaMIIAHUU.

Bo Bcex nocrienyrolyx BHEAPEHUSAX UHTEPAKTUBHOIO KaHaJia Interact oTipasJiger Ha
BBIOPAHHBIN CepBep Cpe/ibl BBHIIOJHEHUS CJICAYIOIUE JaHHbIE:

* Bce JAHHBIC, CBA3AHHBIC C MHTCPAKTUBHBIM KaHAJIOM, B TOM YUCJIE TOYKH
B3aUMOJACUCTBUS U COOBITHS.

* Bce u3MmeHeHHBIC MHTCPAKTUBHBIC IOTOKOBBIC JUATI'PAMMBI U CTPATCTUN
B3aI/IMOHeI7ICTBI/I$I, CBA3AHHBIC C THTCPAKTUBHBIM KaHAJIOM, IOMCUYCHHBIM JIJII BHCAPCHUA.

M HOCJ’ICI[HIOIO BHCAPCHHYIO BEPCHUIO BCEX UHTECPAKTHUBHBIX IIOTOKOBBIX JUAI'PaMM U
CTpaTerI/Iﬁ BSaHMOHeﬁCTBHH, COACPKAIUXCA B MPCABIAYIINUX BHEAPCHUAX, HE
IIOMCUYCHHBIX IJIS1 AaHHYJIMPOBAHUA BHCAPCHUA.

* Bce Apyrue HeO6XO,Z[I/IMI)Ie JAaHHBIC, HC OTHOCAIIUECCA K UHTCPAKTUBHBIM KaHaJIaM.

Ecmm I/IHTepaKTI/IBHHf/’I KaHaJI nJI1 CTpaTerus B3aUMOJAEHCTBUS IIOMEUEHbI AJIs
AHHYJIMPOBAHUS BHCAPCHU A, KOMIIOHCHT Interact BEIKJTFOUUT BCe JAaHHBIC U CCBIJIKHM Ha
HCBHCAPCHHBIC TIOTOKOBBIC IUAT'PAMMBI U CTPATCTHUU HAa CEPBCPE CPCAbl BBINTOJIHCHU .

IMpumeuanue: ITociie BHEAPEHUSI MHTEPAKTUBHOIO KaHAJIA HA CEPBEPE CPEIbI BHITOTHEHHUSI
Interact 3TOT cepBep cpe/ibl BHINOJIHEHUS] CTAHOBUTCS CBSI3AHHBIM C JAHHOU KOHKPETHOU
cpenoit pa3padboTku, B TOM 4uciie ¢ pasaesiom Campaign. Eciin monbITaThCsi IOBTOPHO
HCIIOJIb30BATH TOT XK€ CEPBEP CPe/Ibl BHIOJIHEHNUS, CBSI3aB €r0 C HOBOII Cpeioil pa3paboTKH,
BHEJIPCHHE 3aBEPIIUTCS HEYAaYHO. DTOT CICHAPUI MOXET BO3HUKHYTD, €CIIH €CTh
MIPOMEXKYTOYHAS YCTAHOBKA KoMnoHeHTa Campaign U MpoW3BOACTBEHHAS YCTAHOBKA
koMmnonenTa Campaign.

BHeapenue - 3T0 mpoIece, COCTOSIINN U3 YeThIPEX MIATOB.
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CxoH(MUTYpHPOBATH U HIOMETHTH BCE MHTEPAKTHBHBIC HOTOKOBBIE TUATPAMMEBI,
CBSI3aHHBIE C UHTEPAKTUBHBIM KaHAJIOM JIJISI BHEJIPEHHMSI.

CKOH(i)prI/IpOBaTL 1 IIOMETHUTD BCC BKJIAAKH CTPATCI UM, CBA3AHHBIC C MHTCPAKTUBHBIM
KaHaJIOM IJIs1 BHCAPCHUA.

CxoH(MUTYpHPOBATH BKJIAAKY COOBITHII U TOYCK B3aUMO/ICHCTBHSI HHTEPAKTUBHOTO
KaHaJa.

4, BHC,Z[pI/ITI) JAaHHBIC C BKJIAAKU BHCAPCHUSA UHTCPAKTUBHOT'O KaHaJIa.

Eciu noMeTUTh HHTEPAKTUBHYIO HOTOKOBYIO UArpaMMy UJIM CTPATETUI0 B3aUMOIEUCTBUS
JUTSL BHEIPCHUSI WM AHHYJIMPOBAHUS BHEIPEHHUSI, OHA OCTAHYTCS IOMEUYCHHBIMHA 1
320JI0KHPOBAHHBIMI [IJI1 K3MEHEHHUH JT0 TeX MOP, IOKa Bl HE BHEIPUTE UX HA
MPOU3BOACTBEHHOM cepBepe. B Tabmmie, mpeIcTaBIIeHHON HIXKe, TOKA3aHO TOMEUYCHHOE
JUTS BHEIPEHNSI COCTOSIHUE CTPATETUH B3aNMO/ICHCTBYS ITPH BBHITIOJTHEHUH IEHCTBHI B cpejie

pa3paboTku.

Ilar ITomeuenHoe cocTosinne JleiicTBHeE B cpejie pa3padoTKu

1 ITomeuenusle 115 ITomMeTuThb CTpaTeruio B3auMoICHCTBUS /1151 BHEIPEHUS.
pa3paboTku u
3a0JIOKHPOBAHHBIC IS
W3MEHEHUH.

2 [Tomeuennble st BHenputh rae-nmmbo B Tpyme MpoMeKyTOYHBIX CEPBEPOB.
BHEJIPEHUS U
3a6JI0KHPOBAHHBIE JUISI TectupoBaHue Ha TPOMEXKYTOYHOM CEPBEpE MOKA3LIBALT,
M3MEHeHUi YTO MPAaBUJIA IPOLIEAYD HYKIAFOTCS B U3MECHECHUSX.

3 HoctynHbl Ayt u3MeHenuit | OTMEHUTH TPeOOBAaHUE BHEIPEHUS I CTPATETHU

B3aHMOLleI>iCTBMfI, l{TO6]>I BHECTU U3MCHCHMUSI.

4 [Tomeuennble st [Tocre Toro, kak BBl BHECETE U3MEHEHUS B CTPATETUU
BHEJIPEHUS U B3aMMO/ICHCTBHS, TIOMETHTE €€ JJIs1 BHEAPEHNUS €IIIe pas.
3a0JIOKUPOBAHHBIE 1151
U3MCHEHHN

5 ITomeuennsie ais Buenputhb rae-imbo B rpynme npoMeXyTOUYHBIX CEPBEPOB.
BHE/IPEHUS 1
3a6ITOKMPOBAHHBIC TS TectupoBaHme ¢ NCMOJIH30BAHUEM MOIUPUIUPOBAHHBIX
M3MEHEeHMH paBUJI MPOIEIYP 3aKOHYUIIOCH YCIEIIHO, U BbI

onpejessieTe, YTO MHTEPAKTUBHBIN KaHaJI TOTOB K
MIPOU3BOJICTBY.
6 JloctynHel Ut u13MeHeHuit | BHeApUTh B rpymnne npou3BOICTBEHHBIX CEPBEPOB.

Horpa BHeapATb

H€O6XO,Z[I/IMO BHCOAPUTH I/IHTepaKTI/IBHLIfI KaHaJI Ipu UBMCHCHUUN JIFOOBIX U3 TNCPCUYNCIICHHBIX
HMKEC TaHHBIX.

M I/IHTepaKTI/IBHLIS IIOTOKOBBIC JUAr paMMBbI

* HMHTepakTUBHBIE KaHAJIb

M CTpaTCFI/II/I B3aUMOJACHCTBUS

* OrmpenesieHUs] YPOBHS ayAUTOPUHI

* Bcrpoennas xoHburypamus o0y4eHus

* OmnpeneneHns aTpUOYTOB IPEATIOKECHUI

M OnpeaeneHHﬁ NOJIb30BATEJILCKUX MAKPOCOB

* HMudpopmanus 06 0ToOpaxeHUN XPOHOJIOTUN KOHTAKTOB U OTBETOB

* HavajgbHbIe M KOHEUHBIS JaTbl KaMITaHUHU
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* BriBog Hpez[no>1<eH1/1171 13 UCIIOJIb30BAHUA

Ecin BHeCTH U3MeHEHUs B JIIOOLIE Apyrue HCO6XO):LI/IMI)IC JAHHBIC, HC OTHOCAIIUECCS K
UHTCPAKTUBHBLIM KaHaJlaM, TO, YTOOBI U3MEHEHUS BCTYIIMJIX B CUJTY, HY>KHO 6y;[eT CHOBa
BHEAPUTL BCC UHTCPAKTUBHLIC KaHAJIbI, CBA3dHHBIC C prHHOfI CCPBEPOB.

UTo TaKkoe cepBepbl cpenbl BbiNOJIHEHUA

CepBepsl Cpe/Ibl BBITOJIHEHS - 3TO OCHOBHBIE paboUre KOMIOHEHTHI BaIlleH peaTn3aliim
Interact. CepBepbI cpe/Ibl BEIIOJTHEHU S IPUHIMAIOT TPEOOBAHUS M OTBEYAFOT HA
TpeboBaHMs OT Touek B3auMoaeiicTBus yepe3 API Interact. Korjia Touka B3ammMoieiicTBus
3ampammBaeT IpeasIoKeHUE, 3TO MPEAJIOKEHNE TOCTYNAET OT CepPBEPa CPEbI BHITOJTHEHUS.

Interact paboTaeT ¢ rpynmamu cepBepoB. I pynmna cepBepoB COAEPKUT OJUH U HECKOJIBKO
CepBepOB cpe/ibl BhIOIHEHUs. Eciin y Bac HECKOJIBKO CEpBEPOB CPe/Ibl BHIIIOJHEHUS, BbI
MOXeTe CKOH(UTYPHPOBATh UX JJIs1 paOOTHI ¢ 0QJIAHCHPOBIIMKOM HATrPy3KH, YTOObI
obecrieunThb OoJIee BHICOKYIO 9 peKTUBHOCTE. Baa Touka B3anumMoeificTBIS T0JDKHA OBITH
CKOH(UTYpHPOBaHa /IJISl B3ANMOJEHCTBHUS C STUMHU CEPBEPAMU CPEZIbI BHITIOJHEHHSL.

YV Bac MOXeT ObITh HECKOJILKO I'PYIII CEPBEPOB. Y BAC MOXKET OBITH OJHA I'PYMNA IJIs
[IEHTPa BBI30BOB U OJIHA - JIJIS BAIIero BeO-caiiTa. Y Bac TakKe MOXKET OBITh OJTHA Tpynna
JUIS TECTUPOBAHUS M OJHA - paboTarolas B peaJbHON TOUKEe B3aUMOICHCTBH S, MMEIOIIEeH
JIeJI0 C MOKyHaTeIsIMU. Y KaKI0TO MHTEPAKTUBHOIO KaHAJIa MOET ObITh TOJIBKO OJIHA
[IPOU3BOACTBEHHAS I'PYIIIIA CEPBEPOB.

Korna BeI 3aBeprmTe pa3paboTKy 1 KOHPUTYpUPOBAHIE B3ANMOACHCTBUS B cpelie
pa3paboTku u 3aKkoHUUTE paboTy HaJx kojgoM API Interact B Barieii Touke B3aMMOJICHCTBUS,
BEI Oy/ieTe TOTOBBI K OTHPABKE MJIN BHEAPEHUIO JaHHBIX B3aNMOICHCTBHUS Ha cepBepe
cpenbl BRIOJIHEHU . [10ocie BHEIPeHN ST JAHHBIX B3aMMOCHCTBHUS Ha CEPBEPE CPEIBI
BBITIOJTHEHN ST BBl MOXKETE HAYaTh TECTUPOBATDL PA0OTY TOUKM B3auMoaeicTBus ¢ Interact.

BHenpeHue u yaaneHue

UToOB! rapaHTUPOBATH, YTO BBl HE YAAJIUTE CIy4YalfHO JaHHBIE, HEOOXOIUMBIE IS
IIPaBUJILHOW pabOTHI cepBepa cpe/ibl BhIoJIHEeHUs Interact, Ipu BHeIpeHUH KOH(UTypalin
B3aUMO/ICHCTBUI 00BEKTHI Interact GJIOKUPYIOTCS, YTOOBI BBI HE CMOTJIA UX YA IUTh.
[Tocne BHEApeHNSI KOHGUTYPAIIMN B3ANMO/ICHCTBHS BBl HE CMOXKETE YAAIUTh HAKAKYIO
BKJIAJIKy CTPATETHH B3aNMOACHUCTBUIL, MHTEPAKTUBHYIO AT PAMMY WMJIH HHTEPAKTUBHBINA
KaHaJI, CBSI3aHHBIE C KOH(PHUTypanneil B3anMOIeHCTBHS, TIOKa 00BEKT He Oy/IeT yAajeH u3
BCEX I'PYIII CEPBEPOB.

Ecim Bel IOMETUTE CTPATETUIO B3aUMOACUCTBUN UM UHTEPAKTUBHYIO IOTOKOBYIO
JUarpamMmy JJis yJaJIeHus], a 3aTeM BHEAPUTE UHTCPAKTUBHBINA KaHAJI HA BCE IPYIIIIbL
CEPBEPOB, COACPKALLUE CTPATEIUIO B3aUMOACUCTBUN UIIM MHTEPAKTUBHYIO IOTOKOBYIO
JAarpamMmy, TO Bbl CMOXET€ yIAJIUTh CTPATEI MO B3aUMOACHCTBUM U1 UHTCPAKTUBHYIO
MOTOKOBYIO IHArPAMMY.

Ecmm BB yaajauTe HHTepaKTHBHbIﬁ KaHaJI CO BCEX I'PYIIT CEPBEPOB, B KOTOPBIX BBl BHCAPUIIUA
I/IHTepaKTI/IBHHﬁ KaHaJI, BBl CMOXETC YIaJIMTh BCE CTPATCTUU BSaHMOHeﬁCTBHﬁ,
HNHTCPAKTUBHBIC IOTOKOBBIC TUATPAMMBI UJIM UHTECPAKTUBHBIC KaHAJIbI.

Hanpumep, y Bac ecTb HHTEPAKTUBHBIN KaHAJ A, COJIepKAIIIi HHTEPAKTUBHYIO
MOTOKOBYIO IuarpaMmy A U cTpaTeruto B3auMo/ielictsuit A. Bel BHenpseTe
MHTEPAKTUBHBINA KaHaJI A B rpynmne cepsepoB TecT u B rpymnne cepsepos [Ipoussoactso. Bur
MOHUMAETe, YTO MHTEPAKTUBHAS IOTOKOBAas AUarpaMmMa A He HOJXOJUT, HO3TOMY BbI
CO3/[1a€Te NHTEPAKTUBHYIO MIOTOKOBYIO AuarpaMmy B. Bbl moMevaeTe MHTEpaAKTHUBHYEO
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HOTOKOBYIO TUArpaMMy A IS yAAaJIeHNS, a HHTEPAKTUBHYIO TOTOKOBYIO IuarpamMmy B
17151 BHeJIpeHus. Bbl BHeIpsieTe NOTOKOBYIO MarpaMMy B rpymmne cepBepoB Tect. Bol He
CMOJXeTe YJIAJIUTh NHTEPAKTUBHYIO MOTOKOBYIO JUArpaMMy A, Tak Kak OHa BCe ellle
BHeJpeHa B rpynne cepepos [IponsBoacTso. I1ociie BHeIpeHns B IpylIe cEpBEPOB
ITpou3BoACTBO BBl CMOXETE YIAJIUTH UHTEPAKTUBHYIO IOTOKOBYIO AuarpamMmy A. Uepes
HEKOTOPOE BpeMsl BAM HYKHO PECTPYKTYPU3UPOBATH KOH(DUTYpAIHIO B3aNMOACHCTBUS. BBl
co3/1aeTe MHTepaKTUBHBIN kKaHai B, crpateruto B3auMoneicTBuil B u MHTEpaKTUBHYIO
moTokoBYro muarpamMmy C. Bel BHenIpsieTe 9Ty KOHPUTYpPAIITIO B3aUMOICHCTBHUI B TpyIIITe
cepBepoB Tect u B rpynne cepepoB [IpousBoactso. Bl Takxe yaasisieTe MHTEpaKTUBHBIIMA
KaHaJ A, CTPATErHIo B3aNMO/ICHCTBINA A 1 MHTEPAaKTUBHYIO OTOKOBYIO IuarpamMmy B m3
rpynmsl cepBepoB [Tpou3BoicTBO. Bbl HE MoXeTe yIaIUTh HUKAKHEe OOBEKTHI, TAK KaK BCE
OHU r1e-71M00 BHeApeHbl. [1ocie ynaaeHuss ”HTepaKTUBHOTO KaHaJla A, CTpaTeruu
B3aUMOJICHCTBUIT A U MHTEPAKTUBHOM MOTOKOBOI muarpammbl B B rpymne cepsepoB Tect
BBl CMOXETE yAaJIUTh UHTEPAKTUBHBIN KaHAJT A, CTpaTErnio B3aUMOACHCTBUI A 1
MHTEPAKTUBHYIO HOTOKOBYIO uarpammy B.

BHeapeHue noaaepKu sepcun

IBM Interact coxpansieT HHGOPMAIHIO O KaKOM BHEIPEHUH U IPUCBANBACT EMY HOMED
BEPCHM BMECTE C JIFOOBIM BBEJICHHBIM BAMH ONMCAHUEM UJIM MIMEHEM, IO HECKOJIbKUM
nprarHAM. Bo-TIepBBIX, 4TOOB! yOEIUTHCS, YTO 3aMUCh O BHEAPCHUN COXPAHSICTCS IS
HOCJIeTYIOIIel CChIJIKM M BBl CMOTJIM OTCJICKHBATh, KOT/Ia TPOU3OIIIIO BHEAPEHHUE, KTO U3
H0JIb30BaTENIe! BHEIPUII JaHHBIE, OBLJIO JIM BHEIPEHNE YCIEIIHbIM, UJTH HET, U T.I.
Bo-BTOpbIX, Interact coxpaHsieT coCTOsIHUE BHEPEHUS, YTOOBI YOeUTHCS, YTO OHO OyJeT
JIOCTYIHO B OyayllieM Ipu NOBTOPHOM BHEIPEHUU MJIM OOPATHOH 3arpy3ke BO BpeMsi
pa3pabOTKH JJIsl NCTIOJIb30BAHNS B KAYECTBE OCHOBBI JIJIsl TAJIbHEHIIINX M3MEHEHHH.

UHdopmauuma o Kargon Bepcum

Eciu BBl BHEIpsieTe MHTEPAKTUBHBIN KaHAJ MJIM TAPAMETPBI, Bl TOJDKHBI IPUCBOUTH UM
BHEJ[psieMO# BaMu Bepcuu, Hanpumep, SalesPortal 1, SalesPortal 2 u T.11.
ITocenoBaTebHBIN HOMEP BEPCUM TAKXKe Ha3HAYAETCsl aBToMaTu4ecku. Kpome Toro, Bbl
MoeTe (Heo0s13aTeJIbHO) BBECTH OIMCAaHUE BHeApeHUs. Best 3Ta mHGOpMAIus BMECTe C
JIOTIOJTHUTEJIbHOM HH(pOpPMAIUell O COCTOSIHUY (HalpuMep, THIT BHEJIPSHUS U €TO
COCTOSIHUS) IOCTYITHA B pa3zelic XpOHOJIOTHS BHEAPEHNS Ha BKJIAKEC BHEIPCHHUS
MHTEPaAKTUBHOTO KaHAaJIa.

B 10001t MOMEHT BBI MOKETE BBIOPATH BEPCUIO BHEAPEHUS B paszesic X POHOJIOTUS
BHECAPCHUA U 00 3aHOBO BHEAPUTH €€ KaK €CTh (‘ITO IIO3BOJIUT BaAM BOCCTAHOBUTH
Ipeblayliee BHEAPEHUE, €CIIH MOTPeOyeTcs ), MO0 3aHOBO 3arpy3UTh 3JIEMEHTHI U3 3TOTO
BHEJIPEHUSI B Cpe/ly pa3pabOTKM B KAYECTBE OTIPABHOM TOYKH JJIS TAJIbHEHIIINX
U3MEHCHUH.

IIpaveuanue: [ToBTOpHOE BHEIpeHUE Bepcru (OTKAT BEPCUH BHEIPEHHUS) CJICAYET
UCIIOJIH30BATh C OCTOPOKHOCTRIO. Hamprumep, 00BeKTH KAMIIAHUHT VITA TIPEIIIOKEHIH,
KOTOPBIE CYIIECTBOBAJIA BO BPeMs ICXOTHOTO BHEPEHUS, MOTYT OOJIbIIIE HE CYIIECTBOBATH
WJI MOTYT OKa3aThCs HeIeHCTBUTEILHBIMU. [IpoBepbTe MOBeACHNE IPEABITYIICH BEPCUT
BHE/IPEHMSI, IPEK/Ie YeM HCIOJIb30BATh €€ B MPON3BOICTBEHHO Cpeie.

HencTeua noaaepxu sepcumn

ITomumo IIpoCcMoOTpa XpOHOJ’IOFI/I‘ICCKOﬁ I/IH(bOpMaIII/II/I O KaXXI0M BHEAPCHUU CYILICCTBYET
JaBa HCfICTBI/I?I, KOTOPBIC MOXXHO BBIIIOJIHUTL AJIS IMPOIIJIBIX BCpCI/If/'I BHCOPCHUSA:
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Tabnuua 12. [evicTBua Bepcuii Ha BKnaake BHeaperve

JleiicTBue Onucanue

[ToBTOpHAs 3arpyska ITo3BossieT BHEAPUTH KOHKPETHYIO BEPCUIO
MPOIILJIOTO BHEAPEHUS B YKa3aHHOM IpyIiie
CepBEPOB, BBIMOJIHSS TE XKeE IIATH B IIepeaBast Ty
e MH(OPMAIHIO, YTO ¥ IPH BHEPEHUN
OTJIOXKEHHOT'O MHTEPAKTUBHOTO KaHaJIa.

IToBTOpHAas 3arpy3ka OTAEIBLHBIX TOTOKOBBIX [To3BoJIseT 3aHOBO 3aTrPy3UTh YKa3aHHBIE
JIUarpamMM H CTpaTeruit B cpely pa3paboTkn MOTOKOBBIE TUATPAMMBI U CTPATETUH
B3aMMO/IeiicTBUil BO BpeMsl pa3pabOTKu, 4TOOBI
MOHO OBLJIO HCHOJIb30BATh UX KaK OCHOBY JJIs
JIOTIOJTHUTEILHBIX H3MeHEeHHH. MOXHO BBIOpATh
OT/EIbHBIE TOTOKOBBIE TUATPAMMBI HITH
CcTpaTeruy, 4Toob! 3arpy3uTh UX 3aHOBO, HJIU
MOHO 3aHOBO 3arPy3UTh BECb MHTEPAKTUBHBII

KaHaJl.

Kak BHeapuTb rpynny cepBepoB cpeAbl BbINOJIHEHUA

DTa nporeaypa BHEIPSETCS B TPYIIE CEPBEPOB CPEIbl BBITOJIHEHUS, TECT-IPYIIE CEPBEPOB
WJIA B IIPOU3BOJCTBEHHOU I'PYIIIIE CEPBEPOB ISl IHTEPAKTUBHOI'O KaHAJIA.

ITpex e yeM TPOU3BOIUTH BHEIPEHUE B pabOTAIOIIYIO IPYIIY IPOU3BOICTBEHHBIX
CEPBEPOB CPeIbl BHITOJTHEHNU S, B3aUMO/CHCTBYIONIMX C TOKYNATEJISIMHU, HY)KHO yOeIUThCS,
YTO BCE€ MHTEPAKTUBHBIE IIPE/IJIOKEHUS, THTEPAKTUBHBIE TOTOKOBBIE JUATPAMMBI, BKJIAJIKU
CTpATEeTuy B3aUMOICUCTBHIA, TOYKH B3AaUMOJIEHCTBUH, 30HBI U COOBITHS OBLIIN
IIPOTECTUPOBAHBI M YTBEPIKICHBI.

Kpowme Toro, mocsie co3anusi yCTOWIMBOrO BHEAPEHUS HEJIb3sI BHOCUTH HUKAKIX

M3MCHEHUI B MHTCPAKTUBHBIN KaHAJI, HHTEPAKTUBHBIC IIOTOKOBEIC AT PAMMBI U

CTpAaTEeruH, CBSI3aHHBIC C JAHHBIM BHEAPEHUEM, YTOOBI HE OTIPABIIATH OHY H TY XKe

KOH(DUTYypaIUIO HA CJIE/IYIOIIYIO IPYIINY CEPBEPOB (HAPUMED, HA IPOU3BO/ICTBEHHbIE

CepBEPHI).

1. Tlepeiiaute Ha BKJIAJKy BHEAPEHHUS [IJI1 MHTEPAKTHUBHOTO KaHAaJ1a, KOTOPBIN BbI XOTHUTE
BHE/IPUTb.

ITosiButcs BKJIaJIKa BHCAPECHUA UHTCPAKTUBHOT O KaHAJIA.
2. Haxwmute BHepuTh n13MeHeHHs] HHTEPAKTHBHOIO KAHAJIA.
ITosiBuTCSl MTMaI0roBO€ OKHO BHEIPUTH U3MEHEHUSI HHTEPAKTUBHOTO KaHAJIA.

3. Hcnomnb3yiiTe pacKpbIBAIOIIUICS CIMCOK BbiOepuTe rpymiy cepsepoB, B KOTOPOii OyayT
BHE/IPeHbI H3MEHEHHUs1, YTOObI 3a/1aTh TPYIITY CCPBEPOB BHEAPEHUS, IPOBEPKU MU
IPOU3BOJICTBA, HA KOTOPOU Bbl XOTUTE IPOU3BECTU BHEIAPEHMUE.

4. BBeamTe UMS BEPCHUU IS 9TOM BEPCHH BHEIAPECHUS, HAIPUMED,
Portal CustomerCheck 6 wm npyroe 3HaueHue, KOTOpoe OyIeT BaM IMOHITHO B
XPOHOJIOTMH BHEAPEHUS U B IPYTUX OTUYETAX.

5. (Heobs3aTenpHO) BBemuTe onmcanue 1151 3TOr0 BHEAPEHMSI, KOTOpoe OYAeT Bam
MOHSTHO B XPOHOJIOTHU BHEJPECHNUS M B IPYTUX OTUETAX NP OTCIICKMBAHIH PEIICHAN 1
TeJeit 111 JAaHHOTO BHEAPEHMUSI.

6. (Heobs3aTenpHO) BEIOepuTe nitt OTMEHUTE BBIOOD HepekirouaTes s Takike BHEAPATD
TeKyIIHe rj100aJbHble IapaMeTpbl. DTOT MEePEKIF0YATEIb BEIOPAH 0 YMOTIAHHATO U
obecrieynBaeT BHEIPCHUE II00AIbHBIX TAPAMETPOB, KOTOPBIE COACPKAT MapaMeTPhI
KoH(pHTypamu 00ydYeHusI, ONpeIeIeHUs aTPUOYTOB MPEJIOKESHNUNH, OTOOpaKESHUS
YPOBHEW ayAUTOPHUH U TIOJIb30BATEIILCKAE MaKPOCHI. [TOCKOJIbKY BHEPEHNE ITHX
napaMeTpPOB MOXKET MOBJIUATH HA APYTUe MHTEPAKTUBHBIE KaHAJIbI, KOTOPBIE YKe
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BHE/PEHBI B TOI e I'PYIIIE CEPBEPOB, BEI MOKETE CUECTh IEJIeCO00PA3HBIM OTMEHUTD
BBIOOP ATOTO NMEPEKITFOYATENIS, YTOOBI OCTABUTH CYLIECTBYIOIINE HapaMeTPhI B IPYIIIE
CepBEPOB B TOM BHJIE, B KAKOM OHH y’Ke CKOH(PUI'YPHUPOBAHBI.

7. TloaTrBepauTe, YTO BbI IPOBEPUIIM COOTBETCTBHE MPEIBAPUTEIHLHBIM TPEOOBAHUSIM,
BBIOpAB MEPEKITFOYATEITH.

Kuomnka BHe}]pﬂTb H3MECHECHHUS HE 6y,E[CT AKTUBHUPOBAaHA JO TEX IMOP, IIOKA BbI HE
IMOATBCPAUTE BCC MPECABAPUTCIIBHBIC TpC6OBaHI/Iﬂ.

8. Haxwmute BHeapuTh H3MeHEHHS.

9. BaemuTe M MOJIH30BATEIIS U MAPOJIH IS HOJIb30BATENS Interact Ha cepBepe Cpesl
BBINIOJIHCHUSI U HAKMUTE BX0a B cCcTeMy Ha cepsepe.

Ecm BEI BRIOJTHSIETE HECKOJIBKO BHEIPEHH BO BPEMSI OJTHOTO M TOTO e CeaHca
noJsibzoBatessi IBM EMM, nannabie BX0oJ1a B CHCTEMY JJIs1 CEpBEPA CPEbI BBITIOJTHEHUS
OyAyT K3IIMPOBAHBL, IOATOMY BaM HE HaJ0 OYJEeT BBOJUTH UX IOBTOPHO.

Kpowme Toro, yaTuTe, YTO BBOJUMbBIE BAMHU yUeTHBIE JaHHBIC JOJDKHBI YK€ ObITh 3a/IaHbI
B IBM Marketing Platform, masxe ecym aJ1st Baleii yCTaHOBKY YK€ BKJIFOUCH
MHTETPUPOBAHHBIN BX0 B cucTeMy Windows. YueTHbIe JTaHHBIE TS
MHTErPUPOBAHHOTO BXoAa B cucTeMy Windows He HCIOJIB3YIOTCS IJISl aBTOPU3ALAN
BHEIPEHUMN.

JlaHHBIE BHEPSAIOTCS B BBIOPAHHYIO I'PYIILY CEPBEPOB CPebl BBITOJIHEHHS. Bbl MoXeTe
MIPOCMOTPETh Pe3yJIbTATHI B pa3jesie X pOHOJIOTUs BHEIPEHUI Ha BKJIagke Buenpenue u ¢
UCIIOJIb30BAHUEM OTYETA XPOHOJIOTUU BHEPEHUSI HHTEPAKTUBHOIO KaHAJIA.

Kak aHHynupoBaTb BHeApeHue
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UToOBI aHHYJTMPOBATH BHEIPEHNE, CACTIANTE CIIeTyFoIIee:

Ecau BBI OTKIIIO9a€TE OT CUCTEMBI HHTCpaKTHBHbIﬁ KaHaJI UJIK1 TOYKY B3aPIMO,Z[eI>iCTBHH, BbI
MOXCTEC AaHHYJIMPOBATH BHECAPCHUC.

HpI/I AHHYJIMPOBAHWUU BHCPCHU A Interact oTkIrOYaET JAHHBIE OT npeablLAyuX BHe,Z[peHI/Iﬁ C
BI)I6paHHOFO CepBEpa CpeAbl BBINTOJIHCHUA.

IIpnveuanne: B OOJBIIMHCTBE CiIyuaeB cTapaiiTech He aHHYJIMPOBAThH BHEIPCHUE C
MIPOU3BOACTBEHHOTO CepBepa, TAK KaK IPU aHHYJIMPOBAHUH BHEIPEHUS IPPEKTHBHO
BBIKJTFOYAIOTCS IPaBUJIA I HHTEPAKTHBHOI'O KaHasla. BMecTo 3Toro ncnpaBbTe JaHHBIE U
BHE/IPUTE CBOM M3MEHEHUS MM MCHOJIb3yiTe QyHKIMIO BHEIPHTH 3aHOBO B pa3jerie
XpOoHOJIOTHS BHEAPEHUSI, YTOOBI 3aMEHUTH BHEIPEHHBIE TApaMeTPhl Ha IPEIbIIYIIYIO
BEPCHUIO.

1. B Campaign nepeiinnre Ha BKJIaAKY BHEJIPCHUS AJIsI HHTEPAKTUBHOTO KaHAJIA,
BHE/PEHNE KOTOPOTO BBl XOTUTE AHHYJIMPOBATE.

2. B paszgerne AKTUBHBIC BHEIPEHUS BRIOCPHUTE BHEIPCHUE B KOHKPETHYIO T'PYIIY CEPBEPOB
1 HAKMUTE HA AHHYJMPOBATH BHEPEHHE.

Haxxap AHHyJIMpOBaThH BHEAPEHHE, BbI 3aMyCTUTE IPOIECC yIaIeHNs] KOHDUTYpaIUU
B3aMMO/ICHCTBUS U3 IPYIIIBI CEPBEPOB Cpe/ibl BbINOJHEHMS. Eciin BHeApeHue
MPOU3BOIMIIOCH B IPOU3BOJICTBEHHOM! TPYIIIE CEPBEPOB, CYIIECCTBYIOT MEPhI
0e301acHOCTH JJIs TOATBEPXKACHUS TOTOBHOCTH K OTIPaBKe N3MCHEHWIA Ha
IPOU3BOJICTBEHHBIH CepBep, TaK KaK 3TO CUCTEMa, C KOTOPO! B3aMMOACHCTBYET
noxynaTesb. KpacHbIl 3HAYOK IpeAyNPEeXICHAS Ha 3TON KHOTIKE YKa3bIBaeT HA TO, YTO
CYIIECTBYIOT U3MEHEHHUS, HE BHEIPECHHBIC B IPOU3BOICTBEHHYIO TPYIITY CEPBEPOB.

3. (Heo0s3aTenpHO) BBemuTe mosicHeHNE K MPUYMHAM aHHYJIMPOBAHUS BHEJIPCHUS B IIOJIC
Onmucanue.

4. HO,E[TBepE[I/ITe, YTO BbI 3HACTC O OCJICACTBUAX, BI)I6paB NEPCKIIOIAaTCIIb.
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KHomka AHHY./IMPOBAaTH BHe/IpeHHe HHTEPAKTHBHOIO KaHaJIa He Oy/IeT aKTUBUPOBAHA /10
TeX MOP, MOKA BbI HE MOATBEPAUTE, YTO 3HAETE O MOCIIEACTBUSX.

5. Haxmute AHHYJIMPOBATH BHe/IPeHHE HHTEPAKTHBHOIO KaHAJIA.

BBeuTe nMst moJib30BaTeNIs U NAPOJIb JJIs1 ASMCTBUTEILHOTO OJIb30BaTes Interact B
cpeze BbinoJsiHeHUs Interact u HasxxmuTe Bxoja B cucreMy Ha cepsepe.

Ecu BbI BRIIOJIHACTE HECKOJIBKO BHEIPEHNUI BO BPEMsI OJTHOTO M TOTO e CeaHca
noJib3oBartessi Campaign, JaHHbIE BXO/A B CUCTEMY JUUISl Cpeibl BhIOJIHEHHs Interact
OyyT K3IIMPOBAHBI, IOITOMY BaM He HaJ0 OyJaeT BBOAUTH UX HOBTOPHO.

JaHHBIe OYAyT OTKJIFOUYEHBI B BEIOPAHHOM I'PYIIE CEpBEPOB CPeIbl BHIOIHEHNUS Interact.
BBl MOXeTe IPOCMOTPETH Pe3yJIbTATHL B pa3/ieiie X POHOJIOTUS BHEIPCHNN Ha BKJIaIKE
BHenpenne nim B oTYeTE O XPOHOJIOTHH BHEIPCHUSI HHTEPAKTUBHOTO KaHasa. [Ipu
AHHYJIMPOBAHNY BHEJPEHNUS JaHHEIE, MICIIOJIb3yeMbIe B OTUETAX, HE yIAJIIIOTCS.

Ecin BbI aHHYJIMpYeTe BHEAPEHUE BCEX MHTEPAKTUBHBIX KAHAJIOB U CBSI3AHHBIX C HUMU
JIAHHBIX C cepBepa Cpeibl BHIIOJIHEHUS Interact, 3TO He HAPYIIUT CBSI3b CepBEpa CPeIbl
BBINOJIHEHUSI CO CPeIoit pa3paboTKH.

Hak yBuaeTtb Bknaaky BHegpeHue

V KaJ0ro MHTEPAaKTHUBHOIO KaHAJIA €CTh BKJIAJKa, HA KOTOPOI MOXHO YBUAETH
0IpOOHYI0 MH(POPMAIINIO O BCEX AKTUBHBIX BHEIPEHUSX JTAHHOTO HHTEPAKTUBHOTO
KaHaJa, yBUJETh BCE OTJIOKEHHbIE U3MEHEHNS COCTOSIHUS BHEIPEHUSI HHTEPAKTUBHOT O
KaHaJla 1 XpOHOJIOTUIO MPOLJIbIX BHeApeHuid. Ha Bkianke BHeapenue Taxxke MOXHO
BHEAPUTH, 3dHOBO BHEAPUTDb U AHHYJIMPOBATH BHCAPCHUE MMApPaAMETPOB HHTCPAKTUBHOT O
KaHaya. B 5ToM pasjese pacckazbplBa€TCA OT TOM, YTO MOXKHO YBUAETh HA BKJIAJIKE
Buenpenue.

AKTUBHbIE BHeApeHuna

B atom paznene cogepxutcs nHGOpMAIH O TOM, KaKe BHEPSHUS aKTUBHBI B KaXK101
3aJaHHON BaMH T'pymie cepBepoB. HampuMmep, y Bac MOXKeT OBITh BHEJIPEHA OIHA BEPCHS
MHTEPAKTUBHOTO KaHAJa B TECT-TPYIIIE CEPBEPOB, a APYTrasi, HOJTHOCTHIO
IpOTECTUPOBAHHAS BEPCHUSI MHTEPAKTUBHOTO KaHAJIa - B MPOU3BOACTBEHHOM I'PyIIIIe
CepBEPOB.

OTnoMeHHble UBMEeHeHUs

2T10 KOMIIOHEHTBI, KOTOPBIC OBLIN IIOMEYCHBI JJI1 BHCAPCHU A, HO €€ HC BHCAPCHBLI. B
3aroJIOBKC pas3jaejia OT10XCHHBIC U3MEHEHHUS YKa3zaHo, CKOJIbKO 00BEKTOB 6y,[[6T U3MCHCHO
IIpA OTJIOKCHHBIX BHCAPCHUAX.

B sTom paznese nepeuncsiensbl TOJIbLKO OTJIOKEHHBIE TOTOKOBBIE IUATPAMMBbI U CTPATErUH,
U TaM HET 3aIHceil O TOUKax B3aUMOACHCTBUIM UM IPYTUX NapaMeTpax OTJIOKEHHOTO
BHEJIpeHHUs. Bbl MOKeTe NpOU3BECTU BHEIPEHUE 3/€Ch NI MOXKETE BHEAPUTH TOJIbKO
rio6ajbHbIe TapaMeTpsl. B 3T0i Tabsme nokasana cieayromas nHpopManus:

Type Vka3bpIBaeT THII I/I3MCH€HHI71, KOTOPOMY COOTBETCTBYCT JaHHAs 3aIllUCh B Ta6.]'II/IIIC,
Hanpumep, MMOTOKOBOM AuarpaMme, CTpaTeruu B3aUMOJEHUCTBUS U T.II.

M3meHnTh 0:KuIaHNEe BHEIPEHHS
CchblIka Ha HHTEPAKTUBHYIO TOTOKOBYIO THATPAMMY N CTPATETHIO
B3aUMOJCHCTBUS, B KOTOPBIX COJIEPKUTCSI M3MEHEHUE.

HcTounnk n3meHeHust
Cchlika Ha CeaHc W KaMIIaHUIO, B KOTOPBIX COACPKUTCSA NU3MCHCHUC.
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Tun uzMeHenus
SIBnsieTcs s u3MeHeHne HOBbIM ([loOaBiieHne/0OHOBJICHHE) MM 9TO OT3bIB
(aHHYJIMpOBAHUE BHEAPEHHUS).

3aTpedoBannas gara
Hata u Bpemsi, Kor[1a U3MEeHEHHE OBIJI0 TOMEUCHO LIS BHEIPCHHUSL.

Bpems oxuaanns
Bpewmsi, mporte/iee ¢ TOro MOMEHTa, KOTJIa U3MEHEHHE OBbLIIO TOMEYEHO JIJIS
BHEJIpEHMS. DTO 3HAUYCHUE HE OOHOBJISIETCSI aBTOMATUYECKH, HO OOHOBHUTCS TIPH
MOBTOPHOM 3arpy3Ke CTPAHMIIBI MJIM TPU HAKATUU HA KHOTIKY OOHOBHTD.

PexBectep
Wwms nmosib3oBaTesiss komnoHeHTa Interact , mOMETUBIIIErO U3MEHECHHUE 115
BHEPECHMUSI.

Ecimi 251eMeHT BBIKJIFOYEH, 9TO 3HAYKUT, YTO OH OBLI B MPEAbIAYIIEeM BHEIPEHUH, HO HEe ObLIT
MOMeEYeH T BHeApeHus. Hampumep, B KICXOTHOM BHEIPEHUY ObLIIM MHTEPAKTHBHBIC
MOTOKOBBIE AUarpaMMbl A u B, a Takke crpaterun B3anmoneiictsust C u D. Bbr MoxeTe
U3MEHSTH CTpaTeruro B3aumoaeicTsus C u momeuats ee 15 BHeApeHus. B criimcke
M3MeHuTDh 0XUaaHue MPON3BOJICTBEHHOTO BHEIPEHUS OY/IyT MOKa3aHbl 3JJeMeHThl A, B, C
u D, Ho Tosbko C Oyaet yepHoro nBeta. A, B u D BbIkiroueHbI. BBl BHOCHTE U3MEHEHHS B
MHTEPAKTUBHYIO AuarpaMmy B, HO He nomeuaeTe ee /U1 BHeApeHus. Eciim HayaTh
BHEJIpeHue ceifuac, To KOMIOHEHT InteractBHegpuT ucxoausie A, B u D, a Takxe HOBYIO
Bepcuto C. InteractHe MCIOJIB3YET HOBYIO BEPCHUIO IIOTOKOBOH JuarpaMmbl B, Tak kak oHa
He Obl1a moMeueHa JJ1si BHEPCHHUSI.

XpoHonorua sHeapeHuna

311ecb MOKHO YBHJIETh BCIO XPOHOJIOTHIO BHEIPEHNUS, 3aMMCAHHYIO B Interact, n ee MOXHO
paccopTupoBaTh Ha OCHOBE JIFOOOTO U3 MOKA3aHHBIX TUIIOB CTOJIONOB. Takke MOXKHO
HPUMEHUTH GUIIbTP K HOKA3aHHOM 3/1eCh HH(POPMAIMK Ha OCHOBE TPYIIIBI CEPBEPOB U
cocrostHus. Hanpumep, MOXXHO MCHOJIb30BATh (DPUIILTP CTOJIONOB, YTOOBI YBUJIETH TOJILKO
KaHaJIbl B3aUMO/IEHCTBUM, BHEIPEHHbIE B IIPOU3BOACTBEHHOM I'PYIIIE CEPBEPOB.

B paznene XpoHOIOTHS BHEIPSHUS COMICPKUTCS CIIeTYFOIIast HH(pOPMAIIHS:

HWms Bepcun
Wmst, K0OTOpOoe BBl IPUCBOYIIN JAHHON BEPCHU BHEIPEHNUS B UAJIOTOBBIX OKHAX
BHeapuTh M3MEHEHHsI HHTEPAKTUBHOTO KaHasla Uil BHEIPUTH TOJIBKO
rJ100aJIbHBIE TaPAMETPHI.

Homep Bepcnu
Howmep, Ha3HA4YeHHBIH 119 9TOH BepcUU BHEPEHUSI.

Onepauust
Tun BHEApEHUsI, HAIPHIMED, BHEIPEHIE NHTEPAKTUBHOTO KaHAJIa CO BCEMU
rJ100aJIbHBIME TTapaMeTpaMu, BHEIPEHUE TOJIHKO TJI00AIbHBIX TApaMETPOB U T.II.

I'n06anabHbIe NapaMeTphbl
Bbeum FJ'[O6aHI)HI)IC napaMeTpbl BKJIFOUYEHBI BO BHEAPCHUE, UJITU HET (ranqua
YKa3bIBa€T HA TO, YTO OHU 6])1.]'1[/[ BK.]'H-O‘JCHI)I). y‘iTI/ITe, 4TO NPOU3BOAUTH
COPTHPOBKY Ha OCHOBE COCTOSTHUS I100aIbHBIX MAPAMETPOB HEJIb3 S

Onucanue BHe/IPeHNUst
Ornucanue, BBeJICHHOE BAMH B IMAJIOTOBOM OKHE BHEJPEHHUSI BO BPeMsI BHEIIPCHHUSL.

Jara  JlaTa u BpeMs BHEIpEHUs.

I'pynna cepsepos
Wmst rpynmbl cepBepoB, B KOTOPYHO ObLIO OTIPABIICHO BHEAPEHHUE.
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IHoab3oBartenn
WM yueTHOH 3ammcy OJIb30BaTe s, KOTOPBIi 3aTpedoBasl BHEIPEHUE.

Cocrosinne
3aBeplINIJIOCh JIM BHEAPEHUE YCIIEIIHO UIT HEeyIauHo. BHeIpeHus1, HaxoAsIuecs B
cocrosiHuu "HeyaauHo", HeJIb3sl BHEAPUTH 3aHOBO UJIA 3aHOBO BBITPY3UTh BO
BpeMs pa3paboTKH.

HWMsi MHTEPaAKTHBHOIO KaHAJIA
VMs nHTEpakTUBHOTO KaHAJIA BO BPeMs ero BHeApeHus. Ecim BBl mepenMenyeTe
MHTEPAKTUBHBINA KaHAJI IIOCJIEe BHEIPEHNUS, 3TO MM HE OOHOBHTCS.

CyIIecTBYIOT TaKXKe 2JIEMEHTHI YIPABJIEHUS! CTPAHUIIAMHU, OMPEIEIISIONIINe MAaKCUMAJIbHOE
YHCIIO MOKA3aHHBIX CTPOK HA CTpaHuIly B 3ToM crucke (5, 10, 20 u T.11.), ¥ CCHUIKH JJIs
Nepexo/ia B Ha4ajIo CIMCKA, Ha MPEAbIIYIIYIO U Ha CJIEAYIOUIYIO CTPAHUIIbI CIIUCKA U B
KOHEI[ CIIUCKA.

3amaun, cBsI3aHHBIE C JAHHOI:
“ITpumenenne GUILTPOB K TAOJMIIAM B MpoaykTax IBM ”

“CopTtupoBka tadiull B npoayktax IBM ™ na ctp. 61

MpumeHeHne $unbTPOB K Tabnuuam B npoaykTax IBM

Korna BbI npocmaTpuBaeTe TabIMIEI ¢ nHpOPMaIueid B mpoaykTtax IBM , MoryT GBITh
JIOCTYIHBI (DyHKIIMHU, TO3BOJIIOIINE BKIIFOYUTH UJIU IPONYCTUTD TY UJIH UHYIO
uHdopmanuro (GuIbTP) B TAOIMIHOM MPEACTABJICHNN HA OCHOBE 3HAYCHUS B CTOJIONE UITH
Ha OCHOBE KOMOHMHAILMK 3HAa4YeHUH cToJIONOB. B naHHOM paszesie paccka3blBaeTcs, Kak
UASHTUGUIMPOBATE U UCHOJIB30BATH ONIMH (GUIIbTPA, €CJIM OHM JOCTYIIHBI B TA0JIHAIIE.

OmnmcaHHBIE 3/1eCh IaTW IPUMEHUMEI TOJIBKO K TaOJMIaM, B KOTOPBIX TOIICPKIBACTCS
(UIBTP Ha OCHOBE 3ar0JIOBKOB CTOJIONOB. UTOOBI ONpeiesTh TaOJMIy, B KOTOPOH
MOAIEPKUBACTCS 3Ta (PYHKIMS, MIIUTE B JTFOOOM 3ar0JI0BKE CTOJIONA CIICAYIONINIT 3HAUOK:

Ecmu sToT 3HAa4OK Cepblfl, TO OTO YKa3bIBA€T, YTO (1)I/IJ'H:Tp JOCTYIICH, HO B HACTOSIIUK
MOMCHT HE UCIIOJIb3YCTCA OJISA 9TOI'O CTOJ'I6L[a. B CJIC,E[y}OLLISfI Ta6J’II/IHC OIIMCaHbl COCTOSAHUA
9TOI'O 3HA4YKa.

Tabnmuya 13. 3Hayku COCTOAHUA PUIBLTPOB CTOIOLOB

3navok (puabTpa Onncanue

Ecom 9TOT 3HA40K OKA3aH PSIJIOM C 3ar0JIOBKOM
CTOJIONA, TO OH YKa3bIBAET, YTO B TAOJIUIIE B
HACTOSIIIUI MOMEHT HET aKTUBHOT'O QUIIbTPA,
UCIIOJIL3YIOIIEr0 TAHHBIN CTOJIOCI] TN
cojiepKaIrecs B HeM 3HaueHus. YToObl
OPUMEHHUTH QUIIBTP, HICTKHUTE [0 3TOMY
3HAUKY.

= Ecnu 3TOT 3HAYOK OKa3aH PSAOM C 3ar0JIOBKOM
CTOJIONA, TO OH YKa3bIBAET, YTO B TAOJIUIIE B
HACTOSIIINI MOMEHT €CTh aKTUBHBIN QUIBT,
UCIIOJIL3YIOIIMIA JaHHBINA CTOJIOCI] M
coaepikaiyecs B Hem 3HaueHus. LlenxkHure no
3HAYKY, YTOOBI IPOCMOTPETh, H3MEHUTD UJIH
YAQTATH GUIBTP.
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1. YToOBI NpUMEHUTH QUILTP K TAOJIMIIE, UCTIOJIB3Y Sl OIUH CTOJIOEI], IEJIKHUTE 110 3HAUKY
¢ubTpa B 3arosioBke cToJiOna. Koraa Bbl LIEJIKHETE 110 3HAYKY, OTKPOETCS JUaJIOr0BOE
OKHO QUILTPA, e OyIyT MOKa3aHbI BCe 3HAUEHUSI, HA OCHOBE KOTOPBIX MOXHO
OPUMEHUTDH GUILTP K Tadsme. [1o ymMoIyaHuio BEIOPAHBI BCE 3HAUCHMUSI, 3TO 3HAYHUT,
4TO HUKaKasi mHpOopMaNus He yopaHa W3 TaOJIMIBI HA OCHOBE 3TOr0 KpuTepus GUiIbTpa.

2. Vcnomp3yiiTe 3TO IUAJIOTOBOE OKHO, YTOOBI BBIOPATH 3HAYCHNUS, KOTOPbIE BBl XOTHTE
YBHUJIETh B TaOJIHMIIE, U AHHYJIMPOBATH BEIOOP MepeksIroyaTesell psaoM co 3HAaYeHUSIMU,
KOTODBIE BbI XOTHTE NPONYCTUTh. Hampumep, eciim Bbl IPUMEHUIIN (UIILTP HA OCHOBE
ctosbua CocTosiHie, BbI MOIJIM BEIOPATH Nepektouaresib Heyqauno 1 oTMEHUTH BIOOD
OCTaJIbHBIX IEepeKI0YaTe e, YTOOR! B TaOJmIle OBLIIN TOKA3aHbl TOJILKO 3JIEMEHTHI,
Haxojsmmecs B coctossuuu "Heynauno".

3. UtoObl BEIOpaTh BCe 3HAUCHUS JJIS TOKA3a B TAOJIMIIE OJTHOBPEMEHHO, BEIOEpHUTE
nepeksrovyaTes b @HILTP N0 B BEpXHEH 4acTu AUAJIOrOBOIO OKHA.

4. YtoObl cTepeTh BCe 3HAUEHUS, JOCTYITHbIE JIJISI BBIBOAA B TaOJIMIle, OTMEHUTE BBIOOD
nepekJroyaTesiss ®uiIbTp no.

DTO MOJIE3HO, €CIIM BBl XOTUTE YBHETH TOJIBKO HEOOJIIBIIIOE YHACIIO 3HAYCHUIT U3
0OJIBIIIOTO CTIMCKA BO3MOJKHBIX 3HAUCHUH; BBl MOKETe OTMEHHUTH BBIOOP cpasy Bcex
HepeKIIFoYaTeNIel, a 3aTeM BBIOPATh TOJIBKO T€, KOTOPbIE XOTUTE YBUACTD.

5. UToOBI IpUHATH BHECCHHBIC H3MEHCHUS M YBUICTh TAOJUITY C IPUMEHEHHBIM 3aTaHHBIM
BaMHU GIIBTPOM, HAXMUTE Ha PHIBTP.

6. UTOOBI MOJHOCTBIO YAAJIUTh (PUIIBTP CTOJIONA W3 TAOIMIbI, HAXMUTE Y TAJATH PUIALTP.
DTO JACT TOT K€ Pe3yJIbTaT, YTO U BLIOOP BCEX MEPEKIIOUATETICH.

[Tpu npumeHeHNN QUIIbTPa HA OCHOBE HECKOJIKHUX CTOJIONOB (PIIIBTPHI OO BEINHSFOTCS.
Hanpumep, ecim BB coOnpaiich yopaTh Ipu HOMOIIX GIIBTPA HEKOTOPBIE TPYIIITEI
CepBEPOB, a TAKKE HEKOTOPBIE 3HAUCHIS COCTOSIHAS, PE3YJIbTATH OyAyT 0O beANHEHBI, 1
OyIyT MOKa3aHbI TOJIHLKO BEIOpAaHHBIE BAMHU T'PYIIBI CEPBEPOB C YKA3aHHBIMH 3HAYECHUSIMU
COCTOSIHHUS.
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naBa 6. OTueThl Interact

Interact uaTerpupyercs ¢ oruetamu IBM EMM 7151 moJtyueHust BCeOOBEMITIOIINX OTYETOB
Cognos B Interact.

Ortuetsl IBM EMM npefgocTaBiisitoT CXeMbl OTYETOB U COOTBETCTBYIOLLIME MHCTPYMEHTBI
yIIpaBJICHHsI, HEOOXOAMMBIE TSI MHTerparyn Interact ¢ mommepxxuBaeMoii Bepcueit IBM
Cognos BI, a taxke mst 3anmycka u obcyxuBanust oTyeToB Cognos, TOCTymHBIX B Interact.

JlaHHble oTyeTOB Interact

Jnsa dyskimm ot4eToB Interact TpeGyeTcs Tpu HaOOpa JAHHBIX: JTaHHBIC U3 CPEIbI
pa3paboTKH, JaHHBIE U3 IPOU3BOACTBEHHOI Cpe/ibl BBINOJIHEHUS U JAHHBIE U3 MOTYJIS
oOyuenust. Harrpumep, st otuera CBoHast nHGopManus 06 appekTuBHOCTH
IIPE/JIOKEHNU S KaHasla TpeOyroTCs JaHHbIEe U3 NCTOYHUKA TaHHBIX CampaignoTHOCUTEILHO
IIPE/JIOKEHUI 1 TaHHBIE U3 XPOHOJIOTMU KOHTAKTOB M OTBETOB C CEpBEpa
IIPOU3BOCTBEHHOM Cpe/bl BHITOJIHEHNSI.

UToObI HE MPENATCTBOBATH Pab0TEe MPONU3BOACTBEHHOM CPE/Ibl, B CPE/IE BBITOJHEHUS
COXPAHSETCS BCSI XPOHOJIOTHSI KOHTAKTOB M OTYETOB B IPOMEXYTOUYHBIX TaOunax. B
Interact ecTb MOyJIb XPOHOJIOIMM KOHTAKTOB U OTBETOB, KOTOPbII KONUPYET JAHHBIE C
cepBepa cpebl BBITOJHEHHS B Cpely pa3paboTKH, YTOOB! B BAIIIMX OTYETaX COJEPKAIIIChH
IpaBUJIbHBIC TaHHbIEe. Ecii BBl He CKOH(MUTYypHUpYyeTe 3Ty yTHJIUTY, TO OTYETHI OYAyT
COAEPKATh HENIPABUJIbHBIEC JAHHBIC.

Jiis psima oT4eTOB TpeOYIOTCS KOHKPETHBIE TaHHBIC O MPEIJIOKeHUIX. UTOOB! yoenuThes,
YTO OTYETHI COACPXKAT MPABIIIbHBIC JaHHBIC, BbI IOJDKHBI UCIIOJIBF30BATh IMPEAIOKCHUS,
CO3/TaHHBIC HA OCHOBE MIa0JIOHE TMPEeAI0KEHNUS IIPU BKIIFOUSHHOM IIePEKITFoYaTeNIe
Paspemmthb Hcnosib30BaHue NMpeisI0KeHHil, CO3JaHHbIX HA OCHOBE 3TOro mad/I0Ha, BO
B3aUMO/IefiCTBHSAX B peaibHOM BpeMeHH.

OtueTbl Interact u cxembl oTUETOB

BbI MOXeTe HACTPOUTH CXEMBI OTYETOB B AKETE OTUYETOB Interact ciieayronumu
criocobamu:

* 3apaiiTe KaJeHAAPHBIE IEPUOIBI BPEMEHU IS OTYETOB 00 3(h(hekTUBHOCTH
* CxoHOQUTYpUPYITE YPOBEHDb ayAUTOPHH JIJI OTYETOB 00 3P (HEKTHBHOCTH

* CoznaiiTe JONMOJIHUATEIBLHBIE CXEMBI OTYETOB 00 3(h(heKTUBHOCTH IS TOTOJTHUTEJIbHBIX
YPOBHEU ayaUTOPUNA

B npuBenennoit HIKe TabymIe oToOpakaroTcs oTaepHbe oT4eThl IBM Cognos BI,
cojiepIKaIuecs B makeTe oTueToB Interact, B moiiepxuBaroime ux cxeMol oTueToB IBM .
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WNnrepakTuBu. | Cxema
Cxema KaHaJi / npeacrasienns | Cxema

Cxema npeacTaB/ieHnsi | XpoHOJIOTHsl cpelbl npeACTABJICHHS
HHTEPAKTUBH. | 3())eKTHBHOCTH | BHEIPEHHS BbINO/IHEHHS o0yueHus
npeactasJienns | Interact KaMNAHUH Interact Interact

WurtepaktusH. | X X X
KaHai -
CBoHas
uHpopManus
00
apdexkTuBHOCTH
MHTEPAKTUBHOT
KaHaJa Jis
TOYKH
B3aMMOCHCTBI

WurtepaktusH. | X
KaHaJl -
Ilepeuenn
IPaBUII
IpoLeypsl
KaHaJa

Amnanmns X X X
nobeMa st

UHTEPAKTUBH.
CEerMEHTa

DddpexTunH. X X X
TOYEK
B3aUMOJICUCTBH

NMpocmoTp oTueToB Interact

Wuterparnust Interact ¢ oTyeramMu mo3BoJIsieT 3amyckaTh oT4eThl Cognos u3 Campaign.
HexkoTopble OTYETHI COIEPKAT CCHUIKU HA JIPYTHE OTYETHI, TO3BOJISFOIIHE ITOJTYIUTh
JTOTIOJTHUTEJIbHYEO HH()OPMAIIHIO.

Tax xak otueTsI Interact cymecTByroT B Campaign, cMOTpHTe 00IIIHe HHCTPYKINAH 110
[IPOCMOTPY OTYeTOB B ny6smkanuu Campaign: PyKo8oACTE0 MO1b308ATeENA.

Bbl MOXeTe HACTPOUTH BCE MPUMEPBI OTYETOB, MMEIOIIIUECS B aKeTe OTYeTOB Interact,
Hanpumep, 100aBUTh JOMOJHUTEIbHbIE YPOBHU ayauTopun. [Toapodnyro nudopmarmro o
TOM, KaK HaCTPOUTH NIPUMEPBI 0TYEeTOB Interact, cMoTpute B nyosmkanuu Marketing
Platform: Pyxososcteo aamunuctparopa.

HaK npocmoTpeTb oTUeTbl C BKNagKku AHanus anAq
MHTepaKTUBHOIO KaHana

Hcnosnb3yiite 0671aCTh AHAJIM3 111 UHTEPAKTUBHOIO KaHAJIA [l IPOCMOTPA HEKOTOPBIX
oTueToB Interact.

Ha BkJ1axe AHAJIN3 MHTEPAKTUBHOI'O KaHAJIA JOCTYIIHBI CJIEIYFOIINE OTYETHI:
* XpOHOJIOTUs BHEJIPCHUS KaHAJIA

* (CBO/Ka MHTEHCUBHOCTH COOBITHIA KaHAaJa

* Cpoanas uadopmarms 06 3(HeKTUBHOCTH TOYKH B3aUMOIEUCTBUS KaHAJIA

* Amnaymm3 noaneMa Jisl UHTEPAKTUBHOTO CErMEHTA KaHaJla
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Db PeXTUBHOCTH MO OOyUSHHSI KaHAJIa 33 IEPHO]T BpEMEHU
[MepeveHb mpaBuiI MPOLEYPbl HHTEPAKTHUBHOTO KaHAJIA
Bribepute 3na4yeHue B nosie Th oT4eTa Ha BKJIAKE AHAJIA3 MHTEPAKTUBHOI'O KaHAJA.

Ecim HIKaKOTO JOTOJHATEIFHOTO KOH(DUTYPHPOBaHUS HE TpeOyeTcs, TO OTKPOETCs
OTYeT.

Ecom mocyie OTKPBITHS OTYETa TOCTYITHBI OIIIAHA KOH(PUTYPUPOBAHHUS, TO BRIOESpHTE
uIbTPEI 1711 oTYeTa M HAXMUTE OGHOBHTbD.

Hanpumep, Bbibepute TOUKY B3aUMOACUCTBUS C IPEICTABJICHUEM UM AATY U BpeMsi
3aBepIIeHus [IJ1s1 mpocMoTpa otyeta CBoaHas mHGopManus 06 3PPEKTUBHOCTH IS
TOYKM B3aUMOJICHCTBHS ¢ KaHAJIOM. JJIsl IPYTUX OTYETOB HYKHO BHIOPATH THATIA30HBI
JIAT WM JaHHBIE KOHKPETHOTO KaHAJIa, YTOOBI MCIOIb30BATh HX B Ka4eCTBE (PIIIbTPA.

Ecu BBI TOJDKHBI BBECTH OIIMK KOH(PUTYPALIUH 10 TCHEPUPOBAHUS OTYETA, KAK ITO
MOXET CIIYYUTBCS C 0TYETOM D (HEeKTUBHOCTH MOJIETIM OOyUSHMS KaHaJa 3a MEPHO/T
BPEMEHH, TO BEIOEPUTE HY)KHBIC (PUIILTPHI U ONMIUU OTYETA, & 3aTEM IIEJIKHUTE IO
Jlanee wm o I'0TOBO B HIKHEIH YaCTH OTYETA.

OTKpoeTCst BLIOpAHHBINA OTYET.

Kak npocmoTpeTb oTueThl Interact c BKnagku AHanus
KamnaHum

Wcnonp3yiite Bkmaaky Campaign Analytics 111 mpocMoTpa HEKOTOPBIX 0T4eTOB Interact.

Ha Bxmaake AHaym3 kaMIaHuu JOCTYIIHBI CJIEAYFOIUEC OTYCTHI:

XpOoHOJIOTHSI BHEIPEHHSI KaHaJIa

DddekTUBHOCTH MO/Ie/ M O0OYyUCHHUSI KAHAJIA 32 IEPUO/] BPEMEHU

ARanm3 nmogbeMa JJIs HTHTEPAKTUBHBIX STUEEK

D¢} exTHBHOCTS NHTEPAKTUBHBIX SUEEK 11O MPEIIIOKEHUSIM

D¢ eKTUBHOCTE NHTEPAKTUBHBIX SU€EK 3a MEePHOJ BPEMEHU

Cseznenust 00 00y4YeHNN JJI MHTEPAKTUBHBIX MIPEAJIOKEHNH

D¢} dexTHBHOCTS NHTEPAKTUBHBIX NIPEJIOKEHHH 110 sTYeiKaM

O} ek THBHOCTS NHTEPAKTUBHBIX IPEAIOKEHUH 3a EPHO BPEMEHI
Bri6epute 3nauenne B nosie Tun oTyera Ha BKJIaKke AHAJIM3 KAMIAHAH.

Ecm nukakoro JOIIOJIHUTECJIBHOI' O KOH(l)I/IprI/IpOBaHI/Iﬂ HC Tpe6yeTc91, TO OTKPOCTCA
OTYCT.

Ecmu moce oTKpBITHS OT4YeTa JOCTYIHBI ONINU KOH(DUTYPHPOBaHNUS, TO BBIOEpUTE
(uIbTPHEI 1711 oTUeTa ¥ HAXMUTE OOHOBHTbD.

Hamnpumep, BbiOepuTe sueiiky, YTOOBI MPOCMOTPETH OTYET DPPEKTUBHOCTD
WHTEPAKTUBHOU STYEUKU IO MPEIIIOKECHUSIM.

Eciym BbI TOJDKHBI BBECTH OIIMKM KOH(DHUTypaIMK IO TEHEPUPOBAHUS OTYeTa, KaK 9TO
MOXET CIIYYUTBCS C OTYETOM D(P(HEKTUBHOCTH MOJICIIM OOYUSHMS KaHaJa 3a MEPHO/T
BPEMEHH, TO BEIOEpUTE HY)KHBIC (PUITLTPHI U ONIIUU OTYETA, & 3aTeM IIEJIKHUTE IO
Jlanee v o I'0TOBO B HMKHEH YaCTU OTYETA.

[TostBUTCS BRIOpaHHBII OTYET.

Kak npocmoTpeTb oTyeThl Interact c AomaLluHen cTpaHULbI

aHanusa

IMTanmky OTueTol Interact B o6iactu Campaign Analytics MOXHO UCIOJIB30BATD JJIST
IIPOCMOTPA HEKOTOPBIX 0TYeTOB Interact.
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B manke OTueTs Interact B o6mactu Campaign Analytics TOCTYITHBI CJIEAYIOIINE OTYETHI:
* XpOHOJIOTHUs BHEIPCHUS KaHAIIA

* D¢ddexTUBHOCTL MOACN OOYUEHUS KaHAJIA 33 IEPUOJ] BpEMEHU

* AHanm3 mogbeMa U MHTEPAKTUBHBIX STICeK

* D(}hexTUBHOCTh HHTEPAKTUBHBIX SYCEK MO MPEJIOKCHUSIM

* DddeKkTUBHOCTh MHTEPAKTUBHBIX STYEEK 32 NMEPUO]I BPEMEHN

* Csenenns 06 00yYeHNHN JJIsI HHTEPAKTUBHBIX MTPEIJIOKCHAN

* D¢ QeKTuBHOCTH MHTEPAKTHBHBIX NPE/IOKEHUI IO sSTUeiikam

* O¢ddexTUBHOCTh MHTEPAKTUBHBIX NMPEIJIOKEHHN 32 MIEPUO BpeMEHH

Ecym menkHyTh 1o nanke D¢ QekTuBHOCTh 30H B nanke OtyeTs Interact B o0yactn
Campaign Analytics, To OyneT nocrynen otyeT OTuet 06 3pPexTHBHOCTH 30H 110
IIPEJIOKCHUSIM.

1. Bwibepute Anam3 > Campaign Analytics.

2. Buibepute nanky Otuersl Interact. (Heo06s3aTenmsno) llekHATE IO TTATIKE
dpHEeKTUBHOCTb 30H, YTOOBI YBUJIETH CIIUCOK OTYETOB 00 3PPEKTUBHOCTH 30H.

3. BrIbepute oTUET, KOTOPBIH BBl XOTUTE MPOCMOTPETh.
OTtxkpoetcs cTpanuna [TapameTpsl oTuera.

4. BbI6CpI/ITC KaMIIaHUIO, JJIA KOTOpOI7I BbI XOTUTC MPOCMOTPCTH JAHHBIC, 4 3daTCM
HAaXXMUTEC CFeHepﬂpOBaTb OTHYeT.

Ecnm HIKaKOTO JOMOJHATEIILHOTO KOH(DUTYpHpPOBaHUS He TpeOyeTcs, TO OTKPOETCs
OTHYeT.

5. Ecim nocse OTKpBITHS OTYETA JOCTYHHbI ONIUKA KOH(OUTYpUPOBAHUS, TO BEIOEpHUTE
¢ubTPEI 11 oTYeTa M HaKMUTE OOHOBHTH.

Hanpuwmep, Bei6epute siueiiky, 9T0ObI TPOCMOTPETh 0T4eT DhHeKTUBHOCTH
MHTEPAKTUBHOH SYEHKHU IO [IPEIJIOKECHUSIM.

6. Ecim BBl OJDKHBI BBECTH ONIMH KOHPHUTYPALIUH 10 TEHEPUPOBAHNS OTUETa, KaK 9TO
MOET CIIYYUTBCS C OTYETOM D(P(HEKTUBHOCTH MOJIETI OOYUSHHS KaHAJa 3a IEPHO/T
BpEMCHHU, TO BI)I6CpI/ITC HY>XXHBIC (I)I/IHLTpI)I " OIIIMU OTYETA, a4 3aTEM HICIIKHUTE I10
Jlanee v o I'0TOBO B HUXXHEN YaCTU OTYETA.

OTKpoeTCs BBIOpaHHbII OTYET.

MopTnet oTueta 3PPEKTUBHOCTbL TOUKN B3aUMOAENCTBUA

EauncTBeHHBIM O0TYeTOM Interact, TOCTYNHBIM B HHCTPYMEHTAJILHOU MAHEIIH, SBJISCTCS
noptiiet oTueTa DPPEeKTUBHOCTH TOUYKH B3aUMO/ICUCTBHSI. B 3TOM mopriieTe nmokasaHo
YHCJIO MPE/JIONKEHHHN, IPUHITHIX HA TOUKY B3aUMOJICHCTBUS 32 CEMU/IHEBHBII TIEPUO/I.
AHaM3UpPYS 3TOT OTYET, BBl CMOXKETE ONPEIeINTh Hanbosee d3QpPeK TUBHbIE
MApPKETUHI'OBBIC PACIIOJIOKCHNU A B BAILIEM MHTCPAKTUBHOM KaHAJIC, YTO IIOMOXET B
pa3paboTtke OyaynIux KaMIaHu.

DTOT OTYET MHCTPYMEHTAILHOM MAaHEes 3a/1aH, TaK YTOObI OH YKa3bIBajl Ha
uHTepakTUBHBIN KaHat ¢ ID 1. UToObl y3HaTh, Kak U3MEHUTH ID MHTEpaKTUBHOTO KaHAJIA,
Ha KOTOPBIN yKa3bIBaeT 3TOT OTUET, CMOTpuUTe myomkamyro Marketing Platform:
Pyxrosoncrso agmunuctparopa.
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OTtueTt XpoHosnorua BHeApeHUA KaHana (MHTepaKTUBHbIA KaHan)

112

Otyer

OTuer XpOHOJ’IOFI/ISI BHEAPCHUS KaHaJIa - OTO XYpHAJI ayauTa IJId OTCJIC)KUBAHUSA
U3MEHEHMI BCEX CEPBEPOB CPEAbI BBIMOJIHECHUA; JOCTYII K HEMY MOXHO NOJIYUYUTH Ha
BKJIaJIKC Anam3 JJIA UHTCPAKTUBHOT'O KaHaJ1a. Bul MoxeTe NIPUMEHUTD K 9TOMY OTUYETY
(bI/IJ'H)Tp Ha OCHOBE CCPBCPOB CPCbl BbIIIOJIHCHUS, KaMIaHUM W I10JIb30BATEJIA,
BBIIIOJIHUBIICT O BHCAPECHUE.

Nmena KaMIIaHUH, CTpAaTErun B3aI/IMOZ[CI7ICTBI/I$I, ceaHca U MOTOKOBOM AuarpaMMmel - 9TO
CCBbIJIKM Ha KaMITaHUIO, CTPATCTUIO BSHHMOHGﬁCTBHH, CCAHC U UHTCPAKTUBHYIO ITIOTOKOBYFO

nuarpaMmy. UToObl BEpHYTHCS B OTYET, HCIOJIB3YiiTe KHONIKY Hazan B 6paysepe.

DTOT OTYET TAKXKeE JOCTYIICH Ha BKJIAAKE Anam3 JUIA KaMIIAHUU U B ITAIIKE OTueThl
Interact na rimaBHOM cTpaHule aHAIU3a.

CBogHaA uHopmMauua 06 UHTEHCUBHOCTU COObITHUI

KaHana

Otyer

Otuer CBoaHas nHbOpPMAIUS 00 HHTCHCUBHOCTH COOBITHH KaHAJIa TIO3BOJISET
OTCJIeKMBATH HHTEHCUBHOCTh BHEIPEHHBIX COOBITUH /1JIsI HHTEPAKTUBHOTO KaHAaJa.

Bbl MOXeTe IPUMEHUTH K OTYETY (PUIILTP HA OCHOBE BCEX KATErOPHid, OT/ICJIbHON
KaTeropyH, BCEX COOBITHI MITM OTHOTO COOBITHSI. MOXHO CpaBHUTbH, HACKOJIBKO 4aCTO
cOOBITHE ITPOUCXOAMIIO 3a MocJieIHNe 24 yaca Wi 3a nocyennue 7 nHeil. B oTuere Taxxke
yKa3aH MUKOBBIIl 4ac MJIN IEHb ¥ CAMBII MEJIJICHHBII 4ac MIIN JeHb 11 coObITHS. [INKOBBIE
JIAaHHBIE TIOMOTYT BaM OIPEACINTH HAMIIYYIINe CHOCOOBI ONTUMU3ANUY PECYPCOB
006pabOTKY NJIH CIVTAHUPOBATH MaPKETHHTOBBIE CTPATETMH IIPU OKUAaeMOM Tpacduke. 3Has
BpeMsI HAUMEHBIIIe! MHTEHCUBHOCTH COOBITHIA, BB CMOKETE 3aIUIAHUPOBATh pa3padboTKy Ha
Taxoe BpeMms, KOTJja OHa OKaKeT MUHIMAJIbHOE BIIUSHIE.

CBoaHaa uHpopmauua 06 apPpeKTUBHOCTU ANA TOUKM

B3auMOAeNCTBUA C KaHaNIoMm

Otuer

B otuete CBomHas nHbop™Marus 06 3¢pdekTUBHOCTH 711 TOUKU B3aMMOICHCTBHS C
KaHaJIOM n3mepsieTcst 93pHeKTHBHOCTD KaXKA0N TOYKHM B3aUMO/ICUCTBHSI B MHTEPAKTUBHOM
KaHaJIe 1JIs BCeX MPeIJIOKEHUN 1 CEeTMEHTOB. AHAIM3UPYS 3TOT OTYET, BbI CMOXKETE
omnpe/e T HanboJiee 3QPeKTHBHBIE MAPKETHHIOBBIC PACIIOJIOKEHHUS B BAIlIEM
MHTEPaKTUBHOM KaHaJIe, YTO IOMOXET B pa3paboTKe OyAyIINX KaMIaHUI.

Bur moxeTe IIPUMCHHUTDb (1)I/IJ'II>Tp K 3TOMY OTHCTY IO BCEM TOYKaAM B3aUMOJAEUCTBUS UJIH 110
OJJHOU TOYKE B3aMMOJACHCTBUS. B oTuete 6y)1eT IIOKa3aHO Y1CJIO Hpe,[[.HO)KCHI/IfI, IIPUHATBIX
1 OTKJIOHCHHBIX JJIS1 9TOW TOYKU B3aAUMOJACHCTBUS.

I'Iepel-leHb npasun npouenypbl KaHana

Ortuer [lepeuens mpaBuiI IpoLeAypHI KaHAJIA - 9TO CHUCOK BCEX IMPABIII IPOLERYD,
CBSI3aHHBIX C MHTEPAKTUBHBIM KaHaJoM. K 9TOMy ClICKy MOXXHO IPUMEHUTH (GUIIBTP Ha
OCHOBE KOMOMHAIMN STYeEK HA3HAYEHMS, 30H U KaMIaHMH. DTOT OTYET MOXHO
UCII0JIb30BATh KAK MHCTPYMEHT JUATHOCTUKY MPU UCCIIEOBAHUN MapKETHHT OBOTO
MIOBECHUS JIJIs1 KOHKPETHOM! STEHKH, 30HBI MJIM KAMITAHUH.

HMMeHa kaMIIaHWM U CTPATEr Uy B3aMMO/ICHCTBUS - 3TO CCHLJIKA HA KAMITAHUIO U CTPATETHIO
B3aUMOJCHCTBUS. VIMSI IPEeIJIOKEHUS - ITO CChLJIKA HA OTYeT D(H(HEeKTUBHOCTH
MHTEPAKTUBHBIX MPEJJIOKEHUN 3a MEPHO/I, K KOTOPOMY IPUMEHEH (PUIILTP Ha OCHOBE 3TOTO
npeasioxenusi. YToObl BEpHYTHCS B 0TUeT [lepeueHb npaBuil mpoleaypsl KaHama,
ucnoJjL3yiiTe kHonky Haza B 6paysepe.
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OTtueT AHanus nogbema anqa MHTepPaKTUBHOIoO CermeHTa

B oTueTe ¢ aHamM30M nogbeMa MOKa3aHO MOBBIIICHNE (D (HEKTUBHOCTH 3a CUST
BCTpOEHHOTro oOyueHus Interact. B oTueTe Ananu3 noabsema A1 HHTEPAKTUBHOTO CErMEHTa
OoKa3aH Ko PUIMEHT NPUHATHS NPEAJIOKEHUIT 1151 THTEJJIEKTYyaJIbHOTO CErMEHTa IpU
CpaBHEHUU [IPEJIOKEHUIA, TPEeICTABJIEHHBIX CIIydaliHbIM 00Pa3oM, U NIPeIJIOKEHUIH,
IIPeACTABIJICHHBIX MOJYJIEM BCTpOeHHOTr0 oOyueHus Interact. B a3Tom oT4eTe 3HaYeHHS
MIOKA3aHBbI C TEYEHNEM BPEMEHH, IIO3TOMY BbI CMOXKETE YBUIETh TEHACHIINH YITyUIIICHUS NI
YXYALIEHUS 1 UCIOJIb30BATh 3Ty NH()OPMAIHUIO JIJIST yTOYHEHNUS BAIINX MAPKETHHT OBBIX
CTpaTeruu.

DTOT OTYET 3aMOJIHACTCS, TOJBKO €CJIM BBl HCHOJIb3yeTe BCTPOeHHOE 00yueHne Interact.

OTtueTt XpoHonorua BHeApeHUA KaHana (KamnaHuA)

B oTuete XpOHOJ'[Ol"I/Iﬂ BHCAPCHU A KaHaJla MOKa3aHbl JAHHBIC BHEAPCHUS BCEX CTpaTeFI/Iﬁ
B3aUMOJACHCTBUN 1 HWHTCPAKTHUBHBIX KaHAJIOB, CBA3AHHBIX C KaMIIaHUEH. HJ’IH IpocMOoTpa
9TOI'0 OTUETA HCHOHLSyﬁTS BKJIaAKY AHa/IM3 KaMITaHUH.

VMena kaMmaHUM, CTPATeTUN B3aNMO/ICHCTBHIA, ceaHca U IMOTOKOBOM THATrPAMMBI - 3TO
CCBUJIKM Ha KAMIAHHIO, CTPATETHIO B3AMMOACHCTBHS, CEAaHC M THTEPAKTUBHYIO TOTOKOBYIO
nuarpamMmy. UToObl BEpHYThCS B OTUET, UCHOJIB3YiiTe KHOTKY Hazan B 6paysepe.

DTOT OTYET JOCTYIICH C BKJIAJIKU Anam3 JJIA UHTCPAKTUBHOT'O KaHaJia.

Otuet CBefneHusa 06 0byueHUn ANA UHTEPaKTUBHBIX
npeasoeHun

B oTuete CBeneHust 06 00ydeHNH JIs1 MHTEPAKTUBHBIX NTPEIIOKEHHUI TTOKa3aHbI BCe
aTpuOyTHI O0YUYEHHS, KOTOPBIE BBl OTCIIEKHUBAECTE IPU UCIOJIb30BAHUN BCTPOSHHOTO
MO/J1yJI1 OOyUeHHUS.

Ha xaxmoit nmarpaMmme mokasaHa BEpOSTHOCTh OTBETA IIOCETUTEIS HA YKa3aHHOE
MIPeIJIOKEHNE, €CITN IS HETO €CTh KOHKPETHOE 3HAUCHIE HHTEPECYIOIETO Bac aTpuoyTa.
DTOT OTYET MO3BOJIAET MPOAHATIM3NPOBATD, KaKoe 0OyUeHHe 00ecIeunBaeT JaHHBII
MO/JTyJIb O0YUCHH S, ¥ HCIOJIL30BATh 3Ty HH()OPMAIINIO, YTOOBI I3MEHUTH OTCIICKUBAEMEBIC
aTpuOYTHI WJIM HA3HAYCHUS TPEIJIOKESHNUN JJI1 CETMEHTOB.

UTo0b! yBUIETH NaHHBIE B 0TueTe CBeieHNst 00 0Oy4YeHUN JJI HHTePAKTUBHBIX
MpeJIOKEHUH, BBl JOJDKHBI BEIOpATh MpesioxxeHue. [1o yMmoauaHuio, HUKaKUX JAHHBIX
MOKa3aHo He OyJieT.

Ecmm BB HCIOJIb3YETEC BHCIIHEC O6y‘{€HI/I€, O9TOT OTYET 6y;[eT HEOOCTYIICH.

OTueTbl 06 3¢ PEeKTUBHOCTU UHTEPAKTUBHbLIX AUYEEK

Cy1iecTByeT ABa BapHaHTa 0T4eTOB 00 3(p(PeKTUBHOCTH NHTEPAKTUBHBIX SUEEK: C TEUCHUEM
BPEMEHHU U 110 NPeUIoKEHUsIM. B aTux oTueTax uamepsiercs 3h(hekTUBHOCTH sueek
HA3HAYEHHUS B UX BXOJHBIX MAPKETUHIOBBIX CUEHAPUSIX I Kamnanuu. [1pu npumeneHun
(GuIbTpa HA OCHOBE STUCHKM Ha3HAYCHUS BBI IpUMeEHsIeTe (QUILTP HA OCHOBE SUCHKH,
Ha3HAYCHHOM JJIsI MHTEJUIEKTYaJIbHOI'O CErMEHTA B IpaBuJIe IPONEyphl. JJaHHbIE B 3THX
OTYEeTaxX MOKHO COPTHPOBAThH HA OCHOBE BCEX STUEEK MJIM OTACJILHON sMeliKN Ha3HAYeHHs. B
9THUX OTYETaX MOKA3aHO YHCIIO NPEICTABICHHBIX MPEAJIOKEHNH, TPUHITHIX 1 OTKJIOHEHHBIX
TSt STYEHKY HA3HAYCHMS C TeYEHHEM BPEMEHH MJIU 110 MPEJIOKEHUIO. DTH OTYETHI
OXBATBIBAIOT BCE IIEJIEBbIC SIMEHKH, CBSI3AHHBIE C IPABUIIAMU NIPOLELYP B CTPATETUN
B3aUMO/ICHCTBUS B KAMIIAHUN.
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Ecym BbI mpocMaTpHBaeTe 3TU OTYETHI, IIEJIKHYB 110 CChLJIKE HA BKy1agke CTpaTterus
B3aUMO/ICHCTBHUH, K OTUETY OyJIeT aBTOMAaTHYECK! IPUMEHEH (IILTP HA OCHOBE SYCHKU
HazHaueHusd. I1pu mpocMOTpe 3TUX OTUETOB C UCMOJIB30BAHNEM CCHIJIKH B MEHIO AHAJIN3 >
Campaign Analytics oTueT OyaeT 0XBaThIBaTh Bce SYEHKU HA3HAYEHUS, HO, KOIAa OH
MOSIBUTCS, K HEMY MOJHO OyJleT IPUMEHHUTDH (QMIILTP /TSI KOHKPETHBIX STYEeK.

OTueTbl 06 3¢ PEeKTUBHOCTU UHTEPAKTUBHbLIX NPEaNOMeHUi

Otyer

Otyer

CymiecTByeT ABa BapHaHTa OTUYeTOB 00 3(p(peKTHBHOCTH MHTEPAKTUBHBIX MPEJIOKEHUIL: C
TEUCHHEM BPEMEHH U IO MPEIIOKEHUSIM. B 3TuX oTyeTax m3mepsercs 3hHeKTUBHOCTH
MPEJIJIOKESHNUN B X BXOJHBIX MAPKETHHTOBBIX CIIGHAPUSIX JJIs1 KaMIaHuu. JlaHHbIE B 9TUX
OTYETaX MOXHO COPTHPOBATH HA OCHOBE BCEX MPEAJIOKECHUI NN OTACIHHOTO
HpeJIOKEHUSI.

B sTux otuerax II0Ka3aHO, CKOJIBKO pa3 MPEAJIOXCHUEC OBLIO IIpEaACTABJICHO, IIPUHATO U
OTKJIOHCHO C TCUCHUEM BPEMCHU HUJIA 110 sTYeKe Ha3HAUYCHUS (CCFMCHTy). OTH OTYETHI
OXBATBIBAKOT BCC MPEAJIOKCHM A, CBA3AHHBIC C IIpaBUJIaMU1 ITIPOUCAYP B KaMIIaHUU.

AHanus nogbema ANnf UHTEePaKTUBHON AUENKU

B oTueTe ¢ aHaM30M MOgBEMA MTOKA3AHO MOBBIIICHNE 3(D(HEKTUBHOCTH 3a CUET
BCTpoeHHOTo oOy4enus Interact. B oTueTe AHanu3 noabsema JJIs1 HHTEPAKTUBHOTO CErMEHTa
nokaszaH Ko GUIMEHT NPUHITHS NPEIIOKESHUH TSl STYCHKY TPU CPaBHEHNH MIPEIJIOKEHU,
MPECTABJICHHBIX CJIy4aiiHBIM 00pa3oM, U IPEJIOKEHUH, TPECTaBICHHBIX MOAYJIEM
BCTpoeHHOro o0yuenus Interact.

B sTOM OTueTe 3HaYeHUS MOKA3AHBI C TEYEHUEM BPEMEHH, IOITOMY Bbl CMOXETE YBUIETh
TEHJICHIINN YJIy4IICHNS MM yXyALICHUS U UCTIOJIb30BaTh 3Ty HH()OPMAIHIO [1JI yTOYHEHNUS
BAIIINX MaPKETUHI'OBBIX CTPATETUH. DTOT OTYET 3AMOJIHAETCS, TOJILKO €CJIN BbI
UCIIOJIb3yeTe BCTPOeHHOE 0OyueHue Interact.

3ddeKTUBHOCTL MOAENU oOyueHUA KaHana 3a nepuon

BpeMeHU

B oTuere DppexTUBHOCTH MOJIe M OOyUSHNsI KaHAJIA CPABHUBAETCS TIPOU3BOIUTEITLHOCTD
JIByX MOJIeJiell O0YUeHNUsT KaHAJIOB 3a ONpPE/CJICHHbII EPHO/] BPEMEHH, YTO TIOMOXET BaM
onpeaeauTs 3phekTUBHOCTH Kax 01 MOAEIN O0yUeH!S B KOHKPETHBIN IePHO/T BPEMEHN.

Ecim BBl BBIOEpETE 9TOT OTYET HA BKJIAJKE AHAJIN3 JJIsl MHTEPAKTUBHOIO KaHAJd, OTYET
OyaeT aBTOMATHYECKU CIeHEPUPOBAH ISl TEKYIIEr0 MHTEPAKTUBHOTO KaHasa. Ecim Bb
reHepupyere oTueT, BbIOpaB Analytics > Campaign Analytics > OTuets! Interact, Bbt
CMOJKeTe BBIOPAaTh HHTEPAKTUBHBIN KaHAJL, K KOTOPOMY JJOJDKEH MPUMEHAThCs oT4yeT. K
3TOMY OTYETY MOXHO IIPMMEHHTH (GUIIHTP HA OCHOBE KOHKPETHOTO IHalla30Ha AaT U
MO>HO IPUMEHUTH K OTUETY (GUIILTP Ha OCHOBE KOHKPETHBIX CBOMCTB MPOXOJHBIX
HIEJTYKOB/IIPUHSTHUIT 63 CBOCTB OTYETOB/OTKA30B, B COOTBETCTBHHU C TEM, YTO BAM HYXKHO.

OTueT 3PPEeKTUBHOCTb 30HbI NO NPEASIOHEHUAM

114

Otuer a(b(l)eKTI/IBHOCTI) 30HBI IO NPEAJIOKECHUAM - 3TO I/IHTepaKTI/IBHHﬁ OTYeT 00
3(1)(1)€KTI/IBHOCTI/I SYCCK, K KOTOPOMY NPUMCEHCH (bI/I.]'II)Tp Ha OCHOBE TOYKM B3aUMOJICUCTBHUS.
ITOT OTYET MOXKHO HUCIIOJIb30BaTh, YTOOBI YBUICTH Sd)(bCKTI/IBHOCTB HpeHHO)KeHI/Iﬁ o
30HaM.

Otuet DPPEeKTHBHOCTD 30HBI IO MPEIJIOKEHASIM MOKHO YBUACTH, BEIOpaB Analytics >
Campaign Analytics, a 3atem BeiOpaB OTuernl Interact u HaxkxaB Ha OT4eTbI 00

3¢ pexTHBHOCTH 30H. [IpN OTKPHITUU OTUETA MOKHO UCIHOJIb30BATH PACKPbIBAIOIIIANACS
cnucok 3oHa, YTOOBI yKa3aTh 30HY, JJI1 KOTOPOW BBl XOTUTE IPOCMOTPETh JTUATrPAMMBI
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appextuBHOCTH. [TOCTIe reHepupPOBAHKS OTYETA BBl MOXKETE BHIOPATH Pa3HbIE TOUKH
B3aUMO/ICHCTBUS U 3aHOBO NEPeaTh OTYET, YTOOB! OOHOBUTH JaHHBIE 00 3(hekTHBHOCTH.

Kak npumeHuTb $UNbLTP Ha OCHOBE TOUKU B3auMOAeNCcTBUA

[MpumenuTe GuUIBTP MO TOUKAM B3auMOACUCTBUS kK oTueTy CBOHAS MH(DOpMAIUs 00
3((HEeKTUBHOCTH TOYKH B3aUMOJCHCTBUS KaHasa, YTOOBI MOKa3aTh JAHHBIE TOJIBKO IS
HYXKHOU TOYKH B3aUMOOEHUCTBUSI.

UToObI MPUMEHHUTD K OTUETY (PHIILTP HA OCHOBE TOUKHM B3aMMO/ICHCTBUS, BEIOEPUTE B
criucke Touka B3aumoeiicTBHsI TOUKY B3aUMOEHCTBHUS, HA OCHOBE KOTOPOI BbI XOTHTE
OPUMEHUTH GUIBTP K JaHHBIM. UTOOBI BRIOPATh BCE TOYKH B3aUMO/ICHCTBNUS, BRIOECpHTE
Touka B3aUMO1eHCTBHS.

OTueT aBTOMAaTUYECKHI nepe3arpysuTcs, 1 B HEM 6y£[yT IIOKa3aHbI TOJIbKO BbI6paHHLIe
BaMU JAaHHBIC.

Kak npumeHnTb pUnbTp Ha OCHOBE COOLITUA MU KaTeropum

Bbl MoxeTe npuMeHnuTh GuiIbTp K oTueTa CBOHAS MH(BOPMAIUs 00 MHTEHCUBHOCTH
COOBITHIT KaHAJTA HA OCHOBE COOBITUS U KATETOPHUH.

YUToO6BI IPUMEHUTH K OTYETY (GUILTP Ha OCHOBE KaTeropui, BeibepuTe B cnucke BoidpaTh
KaTeropuio KaTeropyio, Ha OCHOBE KOTOPO# BBl XOTUTE NPUMEHUTD (GHIILTP K TAHHBIM.
Uto6r! BEIOPATH Bee kKaTeropuu, Bbioepute Kareropus.

YTOoOBI IPUMEHUTH K OTUETY (QIJIBTP HA OCHOBE COOBITHS, BRIOEpHTE B cIiicke BoiOpaTh
co0bITHE COOBITHE, HA OCHOBE KOTOPOTO BBl XOTHTE IPUMEHUTD GIIBTP K JaHHBIM. UTOOBI
BBIOpAaTh BCe COOBITHS, BhIOepuTe ViMsi coObITHSI. ECITH BBI BRIOpAJIH KATETOPHIO, TO, KOTIa
OTYET 3aHOBO 3aTrPy3UTCH, B CIUCKEe BRIOpaTh COOBITHE MOSBATCS TOJIBKO COOBITHS B
BBIOPAHHON KaTETOPHH.

OTueT aBTOMAaTHUYECKHI nepe3arpysuTcs, 1 B HEM 6y,£[yT IIOKa3aHbI TOJILKO BI)I6paHHI>Ie
BaMU JAaHHBIC.

Kak npumeHuTb pUNBLTP Ha OCHOBE NPEANIOHEHUN

MOXHO IPUMEHUTD (GUIILTP HA OCHOBE MPE/JIOKEHHN K CIEAYOIMM oTuyeTaM: CBe/ieHus
00 0OyueHNM [T MHTEPAKTUBHBIX MPe/JI0KEeHNH, D(H(HEeKTUBHOCTH MHTEPAKTUBHBIX
MPeUTOKEHNH 110 stueiikaM u D(H(HEeKTUBHOCTh MHTEPAKTUBHBIX MPEIJIOKEHUIA 33 IEPUOLT
BPEMCHH.

UTOOB! IPUMEHUTH K OTUETY (PHJIBTP HA OCHOBE MIPE/JIOKCHHUN, BHIOCPUTE B CIIMCKE
IIpenso:kenne mpeioskeHUE, HA OCHOBE KOTOPOTO BBl XOTHTE IPUMEHUTH GUIBTP K
JaHHBIM. UTOOBI BRIOpATh BCe MpeJIoKeHHs, BeIoepuTe 1D npeasioxennst.

OT4eT aBTOMATUYECKU nepe3arpy3uTcs, 1 B HEM 6y£[yT IOKa3aHbI TOJIBKO BbI6paHHbIe
BaMHU TaHHBIC.

Kak NMPUMEeHUTb ¢VIJ1pr Ha OCHOBe A4YeeK Ha3Ha4YeHUA

MO’XHO IPUMEHUTH GUIILTP HA OCHOBE siYeEK HA3HAYEHMS K CJIC/TYIOIUM OTYETAM:
D¢} hexTUBHOCTH NHTEPAKTUBHBIX SUEEK MO NPEIOKEHUSIM U DPPeKTHBHOCTH
MHTEPAKTUBHBIX SIYEEK 32 MEPUOJ BPEMEHH.

[Tpu npuMeHeHNN QUIIbTPa HA OCHOBE sTYCEK HA3HAYCHUS BBl IPUMEHseTe (PUIIbTp Ha
OCHOBE STUCHKH, HA3HAYEHHON 1151 THTEJUIEKTYaIbHOT'O CETMEHTA B IPABIIIE IPOIIEAYPHI.
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UToObI MPUMEHHUTD K OTUETY (PHIILTP HA OCHOBE STUEEK HA3HAUCHUS, BLIOEPUTE B CIIUCKE
Slueiika Ha3HAYEHHS. STUCHKY HA3HAYECHUS, HA OCHOBE KOTOPOH BBl XOTUTE MIPIMEHUTD
¢uabTp K 1aHHBIM. UTOOBI BRIOpATh Bee sueiiku, Beioepute ID sueliku.

OTueT aBTOMAaTHYECKHI nepe3arpysuTcs, 1 B HEM 6y£[yT IIOKa3aHbI TOJIbKO BbI6paHHLIe
BaMU JaHHBIC.

Kak npumeHnTb GUNLTP HA OCHOBE BpeMeHU

MOXHO IPUMEHUTD GUIILTP HA OCHOBE BPEMEHHM K CIIEAYIOIIMM oTYeTaM: D(H(HEeKTUBHOCTH
MHTEPAKTUBHBIX SUEEK 32 Nepro1 BpeMeHH, D(H(HEeKTUBHOCTh HHTEPAKTUBHBIX MPEITOKCHUN
3a nepuoj BpeMenu, CBoaHast nHbopMalus o0 HHTEHCUBHOCTH COOBITH KaHAIA U
Cojanast uHpopManus 06 3pPEeKTUBHOCTH TOUKU B3aUMO/ICHCTBHUS KaHAaIa.

YT00OBI HPUMEHUTD K OTYETY (DUJILTP HA OCHOBE JIaThl, BHIOEPUTE KOHEYHYIO J1aTy 3a
nocsieiaue 7 el u Haxkmute O0HoBUTH. M OKHO BBECTH JIaTy WJIM BHIOPATh J1aTy B
KaJICHTApHOM CITUCKE.

YToObI MPUMEHHUTH K OTUETY (PHIILTP HA OCHOBE BPEMEHH, BBIOEPUTE KOHEUHOE BpEMS 32
nociuenuue 24 yaca u HaxmuTe OGHOBUTD. 3HaUeHNE 10 yMordanuto - 12:00. ITpu aTom
OyzeT mokazaHa BuepalHss nata. Eciu Bbl yoepeTe IOMETKY C IepeKJIFoYaTessi, B OTYETe
OyZeT UCNOJIb30BaTLCS TEKYIlee BpeMs Ha cepBepe oTueToB Cognos.

Ecnu 15t TOM MM MHOU TaThI WJIM BpEMEHH HET JTAHHBIX, HA Tpaduke He MOSBUTCS HUKAKUAX
IaHHBIX. Ha JMHEHHBIX rpadukax, eciii JaHHBIX HET, TEHACHINS MOMIET TOJIBKO Yepe3
JIaTHI, coAepXKalne Tanable. Hampumep, BB yKa3bIBaeTe CIICIYFOIINE TOYKU JAHHBIX: 1/6
(100), 2/6 (et manubix) u 3/6 (50). JTuaus unaet ot 100 (1/6) x 50 (3/6). JIuHust MOXKET
MPOTH MpUMeEPHO depe3 75 2/6, HO 3TO He OyneT (pakTUIeCKON TOUYKOM MaHHbIX. Takxe,
€CJIM CYIIECTBYET TOJIbKO OJHA TOYKA JaHHBIX, HHKAKOW JIMHUY HE MTOSIBUTCS, TAK KAK HET
JTAaHHBIX, KOTOPbIE MOXKHO OBLIIO OBl COETUHUTD.

Kak npumeHuTb $uUnbTp K oTUeTy XpOHONOrMA BHeApPEeHua
KaHana

YUtoOblI MpUMEHNUTH GIIILTP K OTYETY XPOHOJIOTHSI BHEAPEHNUS KaHAJIA, BBIOEPHUTE
KPUTEPUHU, HA OCHOBE KOTOPBIX BBl XOTUTE IPUMEHHUTH QHIILTP K JAHHBIM, U HAKMHTE
O0HOBHTB. M0XHO BBIOpATh HECKOJIBKO KPUTEPHUEB, LIEJIKAS 110 3JIEMEHTAM MBIIIBIO ITPH
HaxaToll kiasuie CTRL. UTo6s! BEIOpATh Bce KpUTEpUH, HIEJIKHUTE 10 BbIOpaTh Bee.
Ecym Bb1OpaTh OTMEHHTDH BBIOOP BCeX, HUKAKOI (GUIILTP He OyneT yka3aH, u OyayT
MIOKa3aHbl Te XKe JIaHHble, Kora BHIOpano BeidpaTs Bee.

Bur moxeTe IIPUMCHHUTDb (1)I/IJ'II>Tp K OTUETY XpOHOHOI‘I/ISI BHCIPCHUA KaHaJIa HAa BKJIAIKC
aHaJm3a JJId MHTEPAKTUBHOI'O KaHaJia, UCIIOJIB3Ys CIICAYIOIINE KPUTCPUM:

* Hasnauenue BHenpeHUs. [ pymIel cepBepoB, HA KOTOPBIX BBl BHEIPIIIN JTAHHBII
MHTEPAKTUBHBINA KaHAIL

* Kammnanuu, oOHOBJICHHBIE B CBSI3U C U3MeHeHueM. Kamnanuu, cofepKaliue cTpaTeruu
B3aUMOJCHCTBUS, CBSI3AHHBIE C 9TUM MHTEPAKTUBHBIM KaHAJIOM

* Buanesnen Buenpenus. [Tosb3oBatesm IBM , koTOpbIe BHEAPSIIIN 3TOT UHTEPAKTUBHbII
KaHaJL

OTueT He 3arpy3uTcCs, IOKa Bbl HC HAXKXMETEC HA KHOIIKY OOHOBHTD. Korz[a OH
nepe3arpy3uTcs, B HEM 6y,HyT IIOKa3aHbIl TOJIBKO BI)I6paHHbIC BaMU JaHHBIC.
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Kak npumeHuTb punbTp K oTyeTy lNepeyeHb npaBun
npoueaypbl KaHana

Bbr MoxeTe mpuMeHNTb GUIBTP K 0TUeTy [lepedeHp mpaBuiI Mponeayphl KaHAIIA,
HCIIOJIB3Ys1 HECKOJIBKO KPUTEPHEB.

Ber MoxeTe mpUMEHNTDh GUIBTP K 0TUETY [lepeueHs mpaBuil mpoueaypsl KaHaa,
UCTIOJIB3YS CIIeTYIOIIIE KPUTEPUH:

e Sueliky HA3HAYCHUS. H‘IeﬁKﬂ, Ha3zHaA4Ya€MBbIC IJI UHTCJIJICKTYAJIbHBIX CECTMCHTOB B
npaBuJIax Npoucayp, CBA3aHHBIX C JdHHBIM UHTCPAKTUBHBIM KaHAJIOM

* 30HbI. 30HEI B JaHHOM MHTCPAKTHBHOM KaHAJIC

* Kammnanun. KaMHaHI/II/I, COACPpXKAIIUEC CTPATET NN B3a,PIMOZ[CI>iCTBHH, CBA3AHHBIC C OTUM
MHTCPAKTUBHBIM KaHAJIOM

YToOBI IPUMEHUTH GUIBTP K OTYETY, BEIOEPUTE KPUTEPHUHU, HA OCHOBE KOTOPBIX BBl XOTHTE
MPUMEHUATH QUIIBTP K JaHHBIM, 1 HAXMuTe OOGHOBHTB. MOXHO BBHIOPATh HECKOJIBKO
KPUTEPHEB, IIEJIKAS 110 JIEMEHTaM MBIIIbIo pu HaxaToit kiasuire CTRL. UTo6sr
BBIOpATh BCe KPUTEPHUH, IIEJIKHATE 110 BoiOpaTh Bee. Ecimm BBIOpaTh OTMEHHTH BBIOOP BCeEX,
HUKAKO! GmIbTp He OyIeT ykazaH, u OyayT MoKa3aHBI Te JKe TaHHBIE, KOTJa BEIOPAHO
Boiopats Bce.

OTueT He 3arpy3uTcs, IOKa Bbl HE HaxkMeTe Ha kHonky O6HoBuTh. Korma on
nepe3arpy3uTcs, B HeM OY/IyT MOKa3aHbl TOJLKO BEIOpAHHbIE BAMU JaHHBIE.
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Mepen obpaLueHuem B CNyHOy TexHuuecKoi noaaepmuu IBM

© IBM Corporation 2001, 2013

Ecim BBI cTOJIKHETECH C TPOOJIEMOT, KOTOPYIO HE MOXKETE PELIUTh, MOJIb3YSCh
JIOKYMEHTAIMel, TO COTPYAHUK Ballleli KOMIIAHUU, OTBEYAIOIIUN 32 MOJIIEPIKKY, MOXKET
3aKa3aTb pa3roBOp co ciayxk00ii Texunueckoit noaaepxku IBM. Ucnomnb3yiite cienyroiue
pexoMeHanuu, YTo0kl Bamia npodiieMa OblIa paspericHa 3QpGeKTHBHO U YCHEITHO.

Ecnm BB He OTBevaeTe 3a MOIEPKKY B Ballleil KOMITAHAH, TO 32 HHpOPMALUe 00paTHTeCh
K cBOeMy agMuHucTpaTopy IBM.

Kakyto mHpopmauumto Hago cobpatb

Ilepen Tem kak o6paTuthes B ciayx0y noaaepxku IBM, cobepute crieayroliye CBeACHUS:

* KpaTkoe onmcanue xapaxtepa npoOJeMbl.

* [TompoOHO: cooOmIeHns 00 OMIMOKAX, MOSBIISFOIINACCS TPH BOSHUKHOBEHHAHN ITPOOJIEMEI.

e TloapoOHo: maryu, Mo3BOJISIONINE BOCIPOU3BECTU MPOOJIEMY.

* Cas3anHbIe (ATl KYPHAJIOB, (hAMIBI CEAHCOB, (hallJIbl KOHPUTYpAIUH U (HaitIbl
JTAHHBIX.

* HMudopmanuro o cpesie ¥ CHCTEMBI, KOTOPYEO MOYHO TIOJIy9HATh, KAK pACCKa3bIBACTCS B
pasznere "Muadpopmanms o cucteme".

NHdopmauuma o cucteme

ITpu oOpartenun B ciry>x0y TexHUYECKOU noanepxku IBM Bac MOTYT mONpoCUTD
PEIOCTABUTh UH(POPMAIIMIO O CPEJIC BaIlleH CHCTEMBI.

Ecim npob6ema He MelraeT BaM BOMTH B CHCTEMY, OOJIBINAS YaCTh 3TON HH(OPMALUT
HaxoauTcs Ha ctpanune O mporpaMme, Te IpeacTaBiieHa nHGopManus 0o
YCTAHOBJIEHHBIX NpuJIokeHusx [BM .

Hoctym k ctpanuiie O mporpaMMe MOKHO TIOJIyYuTh, BBIOpaB CnpaBka > O nporpamme.
Ecmu crpannma O nporpaMMe HeIOCTYIHA, TO TPOCMOTpuUTe paiis version. txt B
KaTaJiore YyCTAHOBKY MPUJIOKCHHUSL.

KoHTaKTHasa uHdopmauma ana cnym6Obl TEXHUYECKON NOAAEPHKN
IBM

Kax obpaTtutbes B Ciryk0y TexHHUeCKoi noaepkku IBM, MoxHO y3HATH Ha BeO-caiiTe
TeXHIYEeCKO# moamepxkn npoaykra IBM: (http://www.ibm.com/support/entry/portal/
open_service_request).

ITpumeuanne: YUToOBI BBECTH 3ampOC HA MOJACPAKKY, BBl JOJDKHBI 3aPETUCTPHUPOBATHCS C
y4ueTHoIt 3anuckio IBM. DTa yyeTHas 3anuch JOJDKHA OBITH CBSI3aHA C BALIIM HOMEPOM
3aka3uynka IBM. UToOsl monpobHee y3HATH O CBSI3BIBAHUM Balllell yUeTHOM! 3alUCH C BAIlIUM
HoMepoM 3akasunka IBM, cmotpurte Support Resources>Entitled Software Support
(Pecyperr nognepxkn - [1pegocraisiemas moaepxka MporpaMm) B OPTaje MOAIEPKKH.
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3ameyaHuf

OTta nHpopManus OTHOCUTCS K MPOAYKTAM U yciyraM, npenoctasiseMbiM B CIIA.

IBM MoeT He NpeoCTaBIIATh B IPYrUX CTPAHAX IPOIYKTHI, YCIIyTH U AllapaTHbIE
CpeJICTBA, ONMMMCAHHBIC B JAHHOM JIOKyMeHTe. 3a mHpOopManuei o MpoayKTax U yCIyrax,
MIpeIOCTaBIIIEMBbIX B Balllell cCTpaHe, 00paliaiTech K MECTHOMY IpenctaButelito IBM.
JIroOBIe cChUTKM Ha MPOAYKTHI, IPOrpaMMBbl WK yeiayru IBM He 03HaYaroT IBHBIM TN
HESIBHBIM 00pa3oM, YTO MOKHO HCIIOJIB30BATh TOJIBKO MPOAYKTHI, IPOTPAMMBI WJIHA YCIIYTH
IBM. PaspemnraeTcst HCIIOIb30BaTh JF00ObIE (PYHKIIMOHAJILHO YKBUBAJICHTHBIE MPOTYKTHI,
IIPOrpaMMBbl UJIU YCIIYTH, €CJIM IIPU 3TOM He Hapylatorcs npasa IBM na
MHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTh. OJTHAKO OTBETCTBEHHOCTD 32 OIIEHKY U IPOBEPKY
paboThI JIFOOBIX MPOAYKTOB, HPOTPAMM U YCIIYT IPYTrUX (GUpM JISKUT Ha MOJIb30BATEIIE.

IBM moxeT pacnoJsiarath NaTeHTAME WU pACCMATPUBAEMbIMU 3asBKAMHU Ha MATCHTHI,
OTHOCSIIIIUMUCS K TIPEIMETY TaHHOTO JOKyMeHTa. [1oJyueHne 3Toro TOKyMeHTa He
O3HAYaeT MPeIOCTABIICHNS KAKUX-JINOO JIMIIEH3UI Ha 9TH MATEHTHL. 3aIIPOCHI IO TOBOIY
JIMTICH3WH CJIeAyeT HAPABIIATH B MICBMEHHOM (hopMe 1Mo aapecy:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

[To nmoBo/1y JIMIIEH3MH, CBA3AHHBIX C UCIOJIb30BAHUEM HAOOPOB IByXOANTHBIX CHUMBOJIOB
(DBCS), o6parmaiitech B OT/IeJ]I HHTEJUIEKTyaJIbHOU coOcTBeHHOCTH IBM B Baleit crpane
WJIM HAIIPaBbTE 3alPOC B IUCbMEHHO# (hopMe 1o azipecy:

3aKOHOAATENILCTBO MO 3aIlUTE U

JINIICH3UPOBAHUIO MHTEJUICKTYAJIbHON COOCTBEHHOCTH
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

Crenyrommuit ab3ar He mpuMeHseTCs B BemkoOpuTanny nim B JIr000i Ipyroif cTpaHe, rae
nogo0HbIe 3as1ByIeHUs TpoTBOopedaT MecTHBIM 3akoHaM: INTERNATIONAL BUSINESS
MACHINES CORPORATION ITPEJCTABJISIET JAHHVY IO ITYBJIMKALINIO "KAK
ECTB" BE30 BCSIKUX TAPAHTUI, KAK SIBHBIX, TAK U
IMOAPA3YMEBAEMBIX, BKJIKOUA S, HO HE OTPAHUYMBAACH TAKOBBIMU,
IMOAPA3YMEBAEMBIE TAPAHTUU COBJIFOJEHU A UbUX-JIMBO
ABTOPCKUX ITPAB, BO3SMOXHOCTHU KOMMEPYECKOI'O MCITOJIb30OBAHU A
NN TTPUTOAHOCTU AJ151 KAKUX-JIMBO I_[EJ'IEI;I. B HekoTOpBIX cTpaHax AJis
OTIpEeICTICHHBIX CACJIOK ITOJOOHBIE OTOBOPKHU HE AOMYCKAFOTCS, TAKIM 00pa3oM, 3TO
YTBEPXKACHUE MOXET HE OTHOCHTHCS K BaM.

Jannas uaGOpMAIHST MOXET COACPKATh TEXHMUECKAE HETOYHOCTU B TUHOTpadCKie
oneuaTku. [lepnonndecku B ”HGOPMAINIO BHOCATCS U3MEHEHHSI, OHU OYIyT BKJIFOUCHBI B
HOBBIE U3aHus 3Toi nmyoymkauu. Pupma IBM moxer B mr000e Bpemst 63 yBeJOMIICHUS
BHOCUTb U3MEHEHUS U yCOBEPIIEHCTBOBAHNUS B IPOAYKTHI U IPOrPAMMBI, ONUCAHHBIE B
9TON MyOJIMKALIUY.
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JIroOble CChUIKY B TAaHHOW MHGOPMAIIK HA CAlThI, He MpuHaAjIexkamue IBM, npuBoasTces
TOJIBKO JJ1s1 yA0OCTBA M HUKOMM 00pa3oM He O3HA4aroT noaaepkku IBM atux caiiTos.
MartepuaJiel 3TUX CAUTOB HE IBJISIIOTCS YaCThIO JAaHHOrO npoaykTa IBM, u Bel MoxeTe
UCIIOJIb30BATH UX TOJILKO HA COOCTBEHHYIO OTBETCTBEHHOCTb.

Bcro npefocrasiieHnyro Bamu nHpopmanuio IBM MoxkeT HCOIb30BaTh HIIH
pacpoCTpaHsITh JFOOBIM CIOCOOOM, KaKOil COUTET HYKHBIM, He Oeps Ha ceOst HUKaAKAX
00513aTeJIbCTB MO OTHOIIICHUIO K BaM.

Ecim 061aaTes o JIMIEH3UH Ha JAHHYIO IPOrPAMMY IIOHAA00STCS CBEICHUS O
BO3MOXKHOCTH: (1) OOMeHa JaHHBIMH MEX/ly He3aBUCHMO pa3pabOoTaHHBIMU IPOTrPAMMAaAMHU
U IPYTUMU NIporpamMMami (BKJIroYas JaHHYI0) 1 (i1) COBMECTHOT'O UCIIOJIb30BAHUS TAKUX
JIAHHBIX, OH MOET O0paTUThCS MO aJIpecy:

IBM Corporation
170 Tracer Lane
Waltham, MA 02451
U.S.A.

Taxas naGOpMAaIH MOXKET ObITh MPeJOCTaBJIeHA HA OMPE/ICICHHBIX YCIOBUSX (B
HEKOTOPBIX CIIy4asiX K TAKMM YCJIOBUSM MOKET OTHOCHTBCS OILIATA).

JIunen3upoBaHHas IporpaMma, ONMCAHHAS B JAHHOM JIOKYMEHTE, 1 BCE JIMIIEH3UPOBAHHbIE
MaTepuaJibl, TOCTYIHbIE ¢ Heil, npeaocTaBiisitoTcest IBM nHa yenosusix IBM Customer
Agreement (Cornamrernst IBM ¢ 3axazumkom), MexIyHapOTHOTO COTJIALICHAS O
JIMTEH3WSIX Ha TporpaMmbl IBM i 5KBHBaJIGHTHOTO COTJIAIIICHMSL.

ITpuBeneHHBIE JAHHBIE O TPOU3BOAUTEILHOCTH U3MEPEHBI B KOHTPOJIMPYEMOI Cpefe.
Taxum 00pa3oM, pe3yIbTaThl, IOJIYYCHHBIE B APYTUX ONEPAIIMOHHBIX Cpeaax, MOTYT
CYIIIECTBEHHO OTJIMYAThCA OT HUX. HekoTophle moka3aTesii H3MEPEHBI OJIyYeHBI B
cucTeMax pa3paOOTKU U HET HUKAKUX FaPAHTUH, YTO B OOIIEAOCTYNHBIX CUCTEMAX 3TU
nokasaTtesu OyayT TeMu xe. bojiee Toro, HeKOTOpbIE Pe3yJIbTATEI MOTYT OBITh TOJIY4YEHbI
MyTeM IKCTpanoJisinun. PeasbHble pe3yabTaThl MOTYT OTJIMYATHCS OT HuX. [Tomb3oBaTenn
JIOJDKHBI IPOBEPUTH AAHHBIE JJIS1 CBOUX KOHKPETHBIX CPEJl.

WNudopmanmst o mpoaykTax Ipyrux GupM MoIydeHa OT IOCTABIINKOB 3THX MIPOIYKTOB, U3
UX OIyOJIMKOBAHHBIX OOBSIBIICHUIT NITN U3 IPYTUX OOIIETOCTYIHBIX HCTOUYHNKOB. IBM He
MPOU3BO/INJIA TECTUPOBAHUE ITUX NMPOJTYKTOB U HUKAK HE MOXKET IOATBEPAUTH
MHPOPMAIUIO O UX TOYHOCTU PAOOTHI M1 COBMECTUMOCTH, a TAKKE MPOYHE 3aSIBIICHUS
OTHOCHUTEJILHO MPOJYKTOB ApYyrux komnauuii (He-IBM). Bormpocsl 0 BO3MOXKHOCTSIX
MPOJIYKTOB APYTUX (PUPM CJICIyeT HAPABJISTH IIOCTABIIUKAM 3TUX IPOIYKTOB.

Bce yTBepxkaeHUS 0 OYIyIIUX HATpaBJICHUSIX pa3paboTOK WM HaMepeHus X pupmMbl IBM
MOTYT OBITH IIEPECMOTPEHBI HJI OTMEHEHBI O€3 TOMOJHUTEIFHOTO O0BSIBIICHNUS, U
OTpaXaroT UCKIIFOUUTEIILHO MPe/IIoJIaraeMble e (GUpPMBIL.

Bce npuBeeHHbIE IIEHBI TPEACTABIIAIOT coOO0i pekoMengoBaHHbIe IBM B HacTosIIIeE BpeMs
PO3HUYHBIE IIEHBI, KOTOPBIC MOTYT OBITH H3MEHEHBI 0€3 yBeTOMJICHHS. [{njIepcKue eHbl
MOTYT OTJIM4AThCsl OT HUX.

Orta I/IH(bOpMaIII/IH COACPXKUT MPUMEPBI JaHHBIX U OTYETOB, UJUIFOCTPUPYIOIIUEC TUIIUMYHBIC
JCJIOBBIC OIICpalu. YTo0BI 2TH IIPpUMCPbI ObLIH HpaB,E[OHOZ[OGHbI, B HUX BKJIFOYCHBI UMCHA
JIMII, Ha3BaHUsA KOMIAHUN 1 TOBApPOB. Bce 3T MeHa U Ha3BaHUS BRIMBIIILIEHBI U JIF000€ NX
CXOACTBO C pCAJIbHBIMA UMCHAMU U aApPpCCaMU IMMOJIHOCTBIO cny'{aﬁHo.

JIMIIEH3M A HA TIEPEITEYATKY:
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OTta nHGOpMaNU CONEPKUT IPUMEPHI IPUKIIATHBIX IPOTPAMM Ha S3bIKaX
POrpaMMUPOBAHNUS, UILIFOCTPUPYIOIINX IPUEMBI IPOTPAMMUPOBAHUS IJISI PA3JIMYHBIX
ONepaIoOHHBIX IIaThopM. Paszpertaercs KONMpoBaTh, U3MEHSITH M PACHPOCTPAHSITE 3TH
IIPUMEPBI TPOrpamMM B J1r000# hopme 6e3 omtatel pupme IBM st nesteit pazpaborku,
HCIIOJIb30BAHNSI, COBITA MJI PACIPOCTPAHEHHUS IIPUKJIATHBIX IIPOTPAMM, COOTBETCTBYIOIINX
uHTepdEiicy MPUKIaHOTO IPOrPAMMHUPOBAHUS ONIEPAIIMOHHBIX IIATHOPM, [IJI1 KOTOPHIX
9THU MPUMEpPa MPOTrpaMM HaMCaHBI. DTH IPUMEPHI He OB BCECTOPOHHE IPOBEPEHBI BO
BCEX BO3MOXHBIX ycaoBusx. [loaromy IBM He MOXeT rapaHTHPOBATH UX HA/IEKHOCTH,
MPUTOAHOCTE U (pyHKIMOHMpOoBaHUe. [IpOOHBIE MPOTrpaMMBI TPEIOCTABIIFOTCS 1O
MPUHITAITY 'KaK ecTh', 6e3 Kakoit-mbo rapantuu. IBM He HeceT OTBETCTBEHHOCTH HHU 3a
Kaxoi yiep0, BBI3BAaHHBIN HCHOJIb30BAHIEM IIPIMEPOB IPOIPAMM..

Eciu BoI IpoCcCMaTpuBacTC 3Ty I/IH(I)OpMaI_II/II-O Ha 3KpaHe, (bOTOl'paq)I/II/I " IIBCTHBIC
WJUTFOCTpanyu MOryT OBITH HE BU/IHBEI.

TOBaprle 3HaKu

IBM, norotun IBM u ibm.com - ToBapHbIe 3HAKH WJIU 3aPETUCTPUPOBAHHBIC TOBAPHBIC
3Haxu International Business Machines Corporation Bo MHOTHX cTpaHax. Jpyrue mpoayKThl
WJIM HA3BAHUS YCJIYT TAK)Ke MOTYT OBITH TOBAPHBIME 3HakaMmu IBM mim npyrux KoMOaHWA.
Texymwmii cicok ToBapHbIX 3HaK0B IBM noctynen B aTepHere Ha cTpanule “Copyright
and trademark information” (Mupopmanust 06 aBTOPCKMX NpaBax U TOBAPHBIX 3HAKAX) T10
anpecy: www.ibm.com/legal/copytrade.shtml.

3aMmeyaHufl OTHOCUTESIbHO NOJSIUTUKU I‘(OH(I)MJ].eHLIMaHbHOCTM n
nonoxeHuin o6 ucnonb3oBaHNM

B mporpamMmubIx npoayktax IBM, BkiIFOUasi mporpaMmy Kak CIIy’KeOHOe pellieHue
(“TTpenstoskeHust OTHOCUTEILHO MPOrpaMM’’), MOTYT HUCIOJIb30BATHCS 2JIEMEHTHI cookie
WJTM IpyTHE TEXHOJIOTHUH JJ1s1 cOopa nH(popMaInuu 00 UCIOJIb30BAHIM MTPOAYKTA, YTOOBI
NNOMOYb yJIYYIIUTD OIILIT pa6OTLI KOHCYHOI'O IT0JIb30BATEJI, HACTPOUTH B3aPIMOI[CI>iCTBH5[ C
KOHEYHBIM IOJIb30BATEJIEM WM JIUIsl IPYTHX HeJiell. DyeMeHT cookie - 3To ¢hparMeHT
JIAHHBIX, KOTOpPbIE BEO-CAlT MOXKET OTIPABUTH B BAlll Opay3ep U KOTOPbIE 3aTEM MOTYT
XPaHUTHCS HAa BAIlleM KOMIIBIOTEPE B BHUJIE Tera, HACHTH(OUIMPYIOIIETO BaIll KOMITBFOTEP.
Bo MHOTrHUX cityyasx HUKaKO# JIMIHOM WHPOPMAIIH 3TH KOMIIOHEHTHI cookie He COOMPAFOT.
Ecim ncnonp3yemoe Bamu [IpeaioxkeHne OTHOCHTEIHHO IPOTPAMM MO3BOJIIET BAM
cobmUpaTh INYHYIO HHPOPMAIINIO Yepe3 KOMIOHEHTHI cookie M aHAJIOTHIHbIE TeXHOJIOTHH,
MBI HH(pOPMHPYEM Bac HIKE O COOTBETCTBYIOIIHUX OCOOCHHOCTSIX.

B 3aBucuMocTH OT BHeAPEHHBIX KOHGUTypaluii fanHoe [TpeaIoxkenne OTHOCUTEIHHO
IIPOrPaMM MOJXKET UCIIOJIb30BAThH CEAHCHI M XPAHUMbIE KOMIOHEHTHI cookie, KoTopbIe
COOMPAIOT MM KaXXOTO NOJIb30BATENIS U IPYTYIO JIMYHYI0 HHOOPMAIHIO [IJIS yIIpaBJICHUS
CeaHcaMH, yCOBEPIIEHCTBOBAHHOM pabOThI NOJIb30BATENIEN UK APYTUX LEJIeH,
KacalolINXCcsl OTCIICKUBAHUS NCTIOJIb30BAHNS, MM (DYHKIIMOHAJILHBIX HeJiel. DTH
KOMIOHEHTHI cookie MOXHO OTKJIIOYHTD, HO IPH UX OTKJIIOYEHUN TakXke OyIyT OTKJIFOUECHBI
(GyHKIMH, 1151 HOJAEPKKH KOTOPBIX OHU ITPEAHA3HAYCHBI.

Pazmunble 3aKOHOAATENILCTBA PETYJIUPYIOT COOP JIMYHOM HHPOPMAITUH Yepe3
KOMITOHEHTHI cOOKies U aHAJIOTUYHBIC TEXHOJIOTUU. Ecii KoHpUrypanuu, BHEAPEHHbIC 115
atoro [pe/sioxkeHuss OTHOCUTEIHLHO MPOrpaMM, 00eCIeUNBAIOT BaM, KaK 3aKa34HKY,
BO3MOXHOCTb COOMPATH JIMYHYIO HH(DOPMAIIMIO OT KOHSYHBIX MOJIb30BATENICH Yepes3
cookies U Ipyrue TeXHOJIOTHH, Bl JOJDKHBI OOPATHTHCS 34 MECTHOU FOPUIMICSCKOI
peKOMeHIaNneH 0 TOM, CYIIECTBYIOT JIM KaKHe-JINOO 3aKOHBI, IPUMEHUMBIC K TAKOMY
cOOopy MaHHBIX, BKJIFOYAs BCE TPEOOBAHMS OTHOCHTEIFHO MPEIOCTABIICHNUS 3aMeUaHIA 1
COIJIACOBAHUH B TEX CIIyyasiX, IJ1€ 3TO IPUMEHUMO.
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IBM TpedyeT, uToob1 KimmenTs! (1) obecneunBaiv 4€TKYIO U SIBHYIO CBSI3b C TEPMUHAMM
BebO-caiiTa 3aka3unka OTHOCHTEJILHO HCHOJIb30BAHUS (HAIPUMED, O THKH
KOH(HUIESHIIMAILHOCTH), BKJIFOYas CBSI3b CO COOPOM U MPAKTUKON UCIIOIb30BAHUS JAaHHBIX
IBM u KimerToM, (2) coo0Iamm o0 TOM, YTO 3JIEMEHTHI cOoKie U SBHBIC 3JIEMEHTBI
gif/Beb-Masiku TOMENAINCh Ha KOMITBEOTEP MOCETUTEIIsI KoMianueit IBM ot umenn
KimenTa BMecTe ¢ IOSICHCHHEM IIeJTH TaKOil TEXHOJIOTUH, U (3) B TO CTENeHH, B KOTOPOU
9TO TpeOyeTcsl 3aKOHOM, TIOJTyJaJI COTJIache OT OCETUTEIeH BeO-caiiTa mepes
MTOMEIIIEHIEM 3JIEMEHTOB cookie 1 SIBHBIX 2JIeMeHTOB gif/BeO-MaskoB KimenToM nim
xomnanueit IBM ot nmenun KimmeHTa Ha yCcTpoiCTBa moceTuTe s BeO-caiTa.

Bosee nonpobHyro nHGpopMaInmio 06 UCIOIH30BAHUY IS OTHX IIEJIeH pa3InIHbIX
TEXHOJIOTHif, BKJTFOYasi KOMIIOHEHTHI cookie, cmoTpute B fokyMeHTe IBM Online Privacy
Statement (3asiBiieHrEe 00 3JIEKTPOHHOM KOH(UAECHINATILHOCTH) MO aJIPECY:
http://www.ibm.com/privacy/details/us/en, B paznene “Cookies, Web Beacons and Other
Technologies" (Ds1eMenTHI cookie, BeO-Masiki ¥ Jpyrue TEXHOJIOTHN).
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