
IBM Interact
V9R0
2013 j 1 B 31 U

\m18O

���



"b

Z9C>E"0d'VDz70,kHDAZ 2393D:yw;PDE"#

Kf>JCZ IBM Interact V9.0.0(z7`E 5725-D22)0yPsx"PfM^)f,1=ZBf>PmPyw*9#

© Copyright IBM Corporation 2001, 2013.



?<

Z 1 B \m IBM Interact . . . . . . . 1
Interact X|En . . . . . . . . . . . . . 1
\Z6p . . . . . . . . . . . . . . . 1
hF73 . . . . . . . . . . . . . . . 1
B~ . . . . . . . . . . . . . . . . 2
;%=~@ . . . . . . . . . . . . . . 3
;%=wL< . . . . . . . . . . . . . 3
;%c . . . . . . . . . . . . . . . 3
L7 . . . . . . . . . . . . . . . . 3
E*D~ . . . . . . . . . . . . . . . 3
KP173 . . . . . . . . . . . . . . 4
KP1a0 . . . . . . . . . . . . . . 4
S%c . . . . . . . . . . . . . . . 4
&mfr . . . . . . . . . . . . . . . 4

Interact e5a9 . . . . . . . . . . . . . 5
Interact xg"bBn . . . . . . . . . . . 5

Z 2 B dC IBM Interact C' . . . . 7
dCKP173C' . . . . . . . . . . . . 7
dChF73C' . . . . . . . . . . . . . 7
hF73mI(>} . . . . . . . . . . . . 8

Z 3 B \m Interact }]4 . . . . . 11
&m Interact }]4 . . . . . . . . . . . 11
}]bM&CLr . . . . . . . . . . . . 12
Campaign 53m . . . . . . . . . . . . 12
KP1m . . . . . . . . . . . . . . . 13
bTKPm . . . . . . . . . . . . . . 14
2GCZ/,4(mD1!}]`M . . . . . 15
2G1!}]`M . . . . . . . . . . . 15
/,4(DmD1!}]`M . . . . . . . 16

E*D~}]b . . . . . . . . . . . . . 16
'0m . . . . . . . . . . . . . . . . 18
ga0l&zYD*5z7G< . . . . . . . . 18
KP}]bE>TtC Interact &\ . . . . . . 18
XZ*5Ml&z7G<zY . . . . . . . . 19
dC*5Ml&`M . . . . . . . . . . 19
d{l&`M . . . . . . . . . . . . . 19
KP173G(mk Campaign z7G<m.dD
3d . . . . . . . . . . . . . . . . 21
**5Ml&z7G<#idC JMX `S . . . 23

XZga0l&zY . . . . . . . . . . . 23
ga0l&zY}]4dC . . . . . . . . 24
*ga0l&zYdC*5Ml&z7G<m . . 24
tCga0l&zY . . . . . . . . . . 26
ga0l&L7%d . . . . . . . . . . 26

+}]b0k5CLrkKP173dO9C . . . 29
(}KP1734tC}]b0k5CLr . . . 29

Z 4 B L7~q . . . . . . . . . . 31
L7Jq . . . . . . . . . . . . . . . 31

zIr!L7DPm . . . . . . . . . . 31
FcP!*zV} . . . . . . . . . . . 32
0l'0 . . . . . . . . . . . . . . 33

XZ{9L7 . . . . . . . . . . . . . . 33
tCL7{9m . . . . . . . . . . . . 33
L7{9m . . . . . . . . . . . . . 33

+VL7MvpVd . . . . . . . . . . . 34
(e1!%*zk . . . . . . . . . . . 34
(e UACI_ICBatchOffers m . . . . . . . . 34
XZ+VL7m . . . . . . . . . . . . 35
tC+VL7m . . . . . . . . . . . . 35
+VL7m . . . . . . . . . . . . . 35
XZV}2Gm . . . . . . . . . . . . 37
tCV}2Gm . . . . . . . . . . . . 37
V}2Gm . . . . . . . . . . . . . 37

Interact ZC'0Ev . . . . . . . . . . . 39
Kb Interact '0 . . . . . . . . . . . 39
tC'0#i . . . . . . . . . . . . . 41
'0tT . . . . . . . . . . . . . . 41
(e'0tT . . . . . . . . . . . . . 42
(e/,'0tT . . . . . . . . . . . 42
tCb?'0 . . . . . . . . . . . . . 43

Z 5 B Kb Interact API . . . . . . 45
Interact API }]w . . . . . . . . . . . . 45
r%;%f.>} . . . . . . . . . . . . 48
hF Interact API /I . . . . . . . . . . . 51
*<GDJb . . . . . . . . . . . . . 51

Z 6 B \m IBM Interact API . . . . 53
oT73M Interact API . . . . . . . . . . 53
XZ JMX `S . . . . . . . . . . . . . 53
dC Interact T+ JMX `Sk RMI -iaO9
C . . . . . . . . . . . . . . . . 53
dC Interact T+ JMX `Sk JMXMP -iaO
9C . . . . . . . . . . . . . . . . 54
9C jconsole E> . . . . . . . . . . . 54
JMX tT . . . . . . . . . . . . . . 55
JMX Yw . . . . . . . . . . . . . . 61

Z 7 B IBM Interact API D`M=( 63
Interact API ` . . . . . . . . . . . . . 63
yZ HTTP D Java rP/Hvu~ . . . . . 63
SOAP Hvu~ . . . . . . . . . . . . 64
REST Hvu~ . . . . . . . . . . . . 64
API JavaDoc . . . . . . . . . . . . . 65
XZ API >} . . . . . . . . . . . . 65

&ma0}] . . . . . . . . . . . . . . 65
XZ InteractAPI ` . . . . . . . . . . . . 66

endSession . . . . . . . . . . . . . . 66
executeBatch . . . . . . . . . . . . . 66

© Copyright IBM Corp. 2001, 2013 iii



getInstance . . . . . . . . . . . . . . 68
getOffers . . . . . . . . . . . . . . 68
getOffersForMultipleInteractionPoints . . . . . . 70
getProfile . . . . . . . . . . . . . . 71
getVersion . . . . . . . . . . . . . . 72
postEvent . . . . . . . . . . . . . . 73
setAudience . . . . . . . . . . . . . 75
setDebug . . . . . . . . . . . . . . 76
startSession . . . . . . . . . . . . . . 77
#tN} . . . . . . . . . . . . . . 80

XZ AdvisoryMessage ` . . . . . . . . . . 81
getDetailMessage . . . . . . . . . . . . 82
getMessage . . . . . . . . . . . . . . 82
getMessageCode . . . . . . . . . . . . 82
getStatusLevel . . . . . . . . . . . . . 83

XZ AdvisoryMessageCode ` . . . . . . . . 83
I/{"zk . . . . . . . . . . . . . 83

XZ BatchResponse ` . . . . . . . . . . . 85
getBatchStatusCode . . . . . . . . . . . 85
getResponses . . . . . . . . . . . . . 85

XZ Command SZ . . . . . . . . . . . 86
setAudienceID . . . . . . . . . . . . . 87
setAudienceLevel . . . . . . . . . . . . 87
setDebug . . . . . . . . . . . . . . 88
setEvent . . . . . . . . . . . . . . . 89
setEventParameters . . . . . . . . . . . 89
setGetOfferRequests . . . . . . . . . . . 90
setInteractiveChannel . . . . . . . . . . . 91
setInteractionPoint. . . . . . . . . . . . 91
setMethodIdentifier . . . . . . . . . . . 92
setNumberRequested . . . . . . . . . . . 92
setRelyOnExistingSession . . . . . . . . . 93

XZ NameValuePair SZ . . . . . . . . . . 93
getName . . . . . . . . . . . . . . 93
getValueAsDate . . . . . . . . . . . . 94
getValueAsNumeric . . . . . . . . . . . 94
getValueAsString . . . . . . . . . . . . 94
getValueDataType. . . . . . . . . . . . 95
setName. . . . . . . . . . . . . . . 95
setValueAsDate . . . . . . . . . . . . 96
setValueAsNumeric . . . . . . . . . . . 96
setValueAsString . . . . . . . . . . . . 96
setValueDataType . . . . . . . . . . . . 97

XZ Offer ` . . . . . . . . . . . . . . 97
getAdditionalAttributes . . . . . . . . . . 98
getDescription . . . . . . . . . . . . . 98
getOfferCode . . . . . . . . . . . . . 99
getOfferName . . . . . . . . . . . . . 99
getScore. . . . . . . . . . . . . . . 99
getTreatmentCode . . . . . . . . . . . 100

XZ OfferList ` . . . . . . . . . . . . 100
getDefaultString . . . . . . . . . . . . 101
getRecommendedOffers . . . . . . . . . 101

XZ Response ` . . . . . . . . . . . . 102
getAdvisoryMessages . . . . . . . . . . 102
getApiVersion . . . . . . . . . . . . 102

getOfferList . . . . . . . . . . . . . 103
getAllOfferLists . . . . . . . . . . . . 103
getProfileRecord . . . . . . . . . . . . 104
getSessionID . . . . . . . . . . . . . 104
getStatusCode . . . . . . . . . . . . 104

Z 8 B XZ ExternalCallout API . . 107
IAffiniumExternalCallout SZ . . . . . . . . 107
mS*CZ EXTERNALCALLOUT D Web
Service. . . . . . . . . . . . . . . 107
getNumberOfArguments . . . . . . . . . 108
getValue . . . . . . . . . . . . . . 108
initialize . . . . . . . . . . . . . . 109
shutdown . . . . . . . . . . . . . . 109

b?wv API >} . . . . . . . . . . . 110
IInteractProfileDataService SZ . . . . . . . . 111
mS}]4Tk Profile Data Services dO9C 111

Z 9 B IBM Interact 5CLr . . . . 113
KP?p5CLr (runDeployment.sh/.bat) . . . . 113

Z 10 B XZ'0 API . . . . . . . 117
tCb?'0 . . . . . . . . . . . . . 118
ILearning SZ . . . . . . . . . . . . . 118

initialize . . . . . . . . . . . . . . 118
logEvent . . . . . . . . . . . . . . 119
optimizeRecommendList . . . . . . . . . 119
reinitialize . . . . . . . . . . . . . . 120
shutdown . . . . . . . . . . . . . . 121

IAudienceID SZ . . . . . . . . . . . . 121
getAudienceLevel . . . . . . . . . . . 121
getComponentNames . . . . . . . . . . 121
getComponentValue . . . . . . . . . . . 122

IClientArgs . . . . . . . . . . . . . . 122
getValue . . . . . . . . . . . . . . 122

IInteractSession . . . . . . . . . . . . . 122
getAudienceId . . . . . . . . . . . . 122
getSessionData . . . . . . . . . . . . 122

IInteractSessionData SZ . . . . . . . . . . 123
getDataType . . . . . . . . . . . . . 123
getParameterNames . . . . . . . . . . . 123
getValue . . . . . . . . . . . . . . 123
setValue . . . . . . . . . . . . . . 123

ILearningAttribute . . . . . . . . . . . . 124
getName . . . . . . . . . . . . . . 124

ILearningConfig . . . . . . . . . . . . . 124
ILearningContext . . . . . . . . . . . . 125

getLearningContext . . . . . . . . . . . 125
getResponseCode . . . . . . . . . . . 125

IOffer . . . . . . . . . . . . . . . . 125
getCreateDate. . . . . . . . . . . . . 125
getEffectiveDateFlag . . . . . . . . . . 125
getExpirationDateFlag . . . . . . . . . . 126
getOfferAttributes . . . . . . . . . . . 126
getOfferCode . . . . . . . . . . . . . 126
getOfferDescription . . . . . . . . . . . 126

iv IBM Interact: \m18O



getOfferID . . . . . . . . . . . . . 126
getOfferName . . . . . . . . . . . . 127
getUpdateDate . . . . . . . . . . . . 127

IOfferAttributes . . . . . . . . . . . . . 127
getParameterNames . . . . . . . . . . . 127
getValue . . . . . . . . . . . . . . 127

IOfferCode SZ . . . . . . . . . . . . 127
getPartCount . . . . . . . . . . . . . 128
getParts . . . . . . . . . . . . . . 128

LearningException . . . . . . . . . . . . 128
IScoreOverride . . . . . . . . . . . . . 128

getOfferCode . . . . . . . . . . . . . 128
getParameterNames . . . . . . . . . . . 128
getValue . . . . . . . . . . . . . . 129

ISelectionMethod . . . . . . . . . . . . 129
ITreatment SZ . . . . . . . . . . . . . 129

getCellCode . . . . . . . . . . . . . 129
getCellId . . . . . . . . . . . . . . 130
getCellName . . . . . . . . . . . . . 130
getLearningScore . . . . . . . . . . . 130
getMarketerScore . . . . . . . . . . . 130
getOffer . . . . . . . . . . . . . . 131
getOverrideValues . . . . . . . . . . . 131
getPredicate . . . . . . . . . . . . . 131
getPredicateScore . . . . . . . . . . . 131
getScore . . . . . . . . . . . . . . 131
getTreatmentCode . . . . . . . . . . . 132
setActualValueUsed . . . . . . . . . . . 132

'0 API >} . . . . . . . . . . . . . 132

=< A. IBM Interact WSDL . . . . . 137

=< B. Interact KP173dCtT 145
Interact | general . . . . . . . . . . . . 145

Interact | general | learningTablesDataSource. . . 145
Interact | general | prodUserDataSource . . . . 147
Interact | general | systemTablesDataSource . . . 148
Interact | general | testRunDataSource . . . . . 152
Interact | general |
contactAndResponseHistoryDataSource . . . . . 153
Interact | general | idsByType . . . . . . . 154

Interact | flowchart . . . . . . . . . . . . 155
Interact | flowchart | ExternalCallouts |
[ExternalCalloutName] . . . . . . . . . . 157
Interact | flowchart | ExternalCallouts |
[ExternalCalloutName] | Parameter Data |
[parameterName]. . . . . . . . . . . . 157

Interact | monitoring . . . . . . . . . . . 158
Interact | profile . . . . . . . . . . . . . 158

Interact | profile | Audience Levels |
[AudienceLevelName] . . . . . . . . . . 160
Interact | profile | Audience Levels |
[AudienceLevelName] | Offers by Raw SQL . . 162
Interact | profile | Audience Levels |
[AudienceLevelName | Profile Data Services |
[DataSource] . . . . . . . . . . . . . 164

Interact | offerserving . . . . . . . . . . . 165
Interact | offerserving | Built-in Learning Config 167
Interact | offerserving | External Learning Config 167
Interact | offerserving | External Learning Config |
Parameter Data | [parameterName] . . . . . . 168

Interact | services . . . . . . . . . . . . 168
Interact | services | contactHist . . . . . . . 168
Interact | services | contactHist | cache . . . . 169
Interact | services | contactHist | fileCache . . . 169
Interact | services | defaultedStats . . . . . . 170
Interact | services | defaultedStats | cache . . . 170
Interact | services | eligOpsStats. . . . . . . 171
Interact | services | eligOpsStats | cache . . . . 171
Interact | services | eventActivity . . . . . . 171
Interact | services | eventActivity | cache . . . . 172
Interact | services | eventPattern. . . . . . . 172
Interact | services | eventPattern | userEventCache 173
Interact | services | customLogger . . . . . . 174
Interact | services | customLogger | cache . . . 174
Interact | services | responseHist . . . . . . 174
Interact | services | responseHist | cache . . . . 175
Interact | services | responseHist | fileCache . . . 175
Interact | services | crossSessionResponse . . . . 176
Interact | services | crossSessionResponse | cache 177
Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] |
TrackingCodes | byTreatmentCode . . . . . . 177
Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] |
TrackingCodes | byOfferCode . . . . . . . 178
Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] |
TrackingCodes | byAlternateCode . . . . . . 179
Interact | services | threadManagement |
contactAndResponseHist . . . . . . . . . 180
Interact | services | threadManagement |
allOtherServices . . . . . . . . . . . . 181
Interact | services | threadManagement |
flushCacheToDB. . . . . . . . . . . . 182

Interact | sessionManagement. . . . . . . . . 183

=< C. Interact hF73dCtT . . 185
Campaign | partitions | partition[n] | reports . . . . 185
Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking. . . . . . . . 187

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking |
runtimeDataSources | [runtimeDataSource] . . . 190
Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking |
contactTypeMappings . . . . . . . . . . 191
Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking |
responseTypeMappings . . . . . . . . . . 192

Campaign | partitions | partition[n] | Interact | report 192

?< v



Campaign | partitions | partition[n] | Interact |
learning . . . . . . . . . . . . . . . 193

Campaign | partitions | partition[n] | Interact |
learning | learningAttributes | [learningAttribute] . 196

Campaign | partitions | partition[n] | Interact |
deployment . . . . . . . . . . . . . . 196
Campaign | partitions | partition[n] | Interact |
serverGroups | [serverGroup] . . . . . . . . . 196

Campaign | partitions | partition[n] | Interact |
serverGroups | [serverGroup] | instanceURLs |
[instanceURL] . . . . . . . . . . . . 197

Campaign | partitions | partition[n] | Interact |
flowchart . . . . . . . . . . . . . . . 197
Campaign | partitions | partition[n] | Interact |
whiteList | [AudienceLevel] | DefaultOffers . . . . 198
Campaign | partitions | partition[n] | Interact |
whiteList | [AudienceLevel] | offersBySQL . . . . 198
Campaign | partitions | partition[n] | Interact |
whiteList | [AudienceLevel] | ScoreOverride . . . . 199
Campaign | partitions | partition[n] | server | internal 199
Campaign | monitoring . . . . . . . . . . 201

=< D. M'zKD51L7vT/. . . 205
XZ Interact {",Sw. . . . . . . . . . 205

20{",Sw . . . . . . . . . . . . 206
4({",Sw4S . . . . . . . . . . 211

XZ Interact Web ,Sw . . . . . . . . . 213
ZKP1~qwO20 Web ,Sw . . . . . 214
w*%@ Web &CLr420 Web ,Sw . . 215
dC Web ,Sw . . . . . . . . . . . 216
9C Web ,SwD“\m”3f . . . . . . 225
Web ,Sw3fy> . . . . . . . . . . 226

=< E. Interact k Digital
Recommendations /I . . . . . . . 229
Interact k Digital Recommendations /IDEv . . 229
/IHvu~ . . . . . . . . . . . . 230

dCL7TxP Digital Recommendations /I . . 230
9C/Iy>n? . . . . . . . . . . . . 231

*5 IBM <u'VPD . . . . . . . 237

yw . . . . . . . . . . . . . . . 239
LjE" . . . . . . . . . . . . . . . 240
~=_TM9Cun"bBn . . . . . . . . 241

vi IBM Interact: \m18O



Z 1 B \m IBM Interact

\m Interact |(tINq#b)NqI\|(+;^Z:

v ,$C'MG+

v ,$}]4

v dC Interact I!L7~q&\

v `SM,$KP173T\

Zz*<\m Interact .0,z&Kb;)k Interact D$w==PXDX|EnT9

zDNq|SaI#sfwZhvKk Interact `X*D\mNq#

>8ODZ~?VhvK Interact a)D&CLr`LSZ (API): Interact

API"ExternalCallout API M'0 API#

Interact X|En
>ZhvKZ9C Interact .0&CKbD3)X|En#

\Z6p

\Z6pGITw*3;*zn/D?jDj6/O#}g,;i*zn/I9C\

Z6p“R%”"“1ZM'”"“M'”M“J'”#dP?v6p<m>ICZ*zn/D

P!*z}]D3;GH#

\Z6p(#4UVc==4i/#9CTO>}:

v R%;ZcNa9D%?,?vR%IT|,`vM'T0;vr`v1ZM'#

v cNa9PDB;6GM',?vM'IT_P`vJ'#

v J';ZcNa9DW?#

s5=s573PfZd{|4SD\ZcNa9>},dP,I\h*fZs5"

+>"?E"i"vK"J'HH\Z6p#

b)\Z6pI\ZKKd_P;,X5,}g,;T;"`T;r`T`#(}(

e\Z6p,z+Jmb)EnZ Campaign Pm>,TcC'IT\mb);,\Z

.dDX5T7(?j#}g,!\?vR%I\P`v1ZM',+GzI\#{

+J~^F*?vR%;v1ZM'#

hF73

hF73G8zZdP4Ps`} Interact dCD;C#ZhF73P,z+(eB~"

;%c"G\8VP!M&mfr#ZdCb)i~.s,z*+d?p=KP17

3#

hF73Gk Campaign Web &CLr;p20D#

© Copyright IBM Corp. 2001, 2013 1



B~

B~G8CJ_I!D3;Yw,B~+ZKP173P%"3;Yw,}g,+C

J_Ek8VP!"JVL7rG<}]#

+WHZ;%=~@P4(B~,;s9C postEvent =((}T Interact API Dw

C4%"#B~IT<B Interact hF73P(eDBP;vr`vYw:

v %"XB8VP!#KP173+9CCJ_a0PD10}]YNKPk;%=

~@X*D10\Z6pDyP;%=wL<#

hF;%1kG!,}G8(X(DwL<,qrXB8VP!Yw+9C10\

Z6pYNKPkK;%=~@X*DyP;%=wL<,"RyPL7ks<+

;1H},1AyPwL<jI*9#Z%vCJP}HXB8VP!I\aTS

%cD('zzM'I{D0l#

+X*DB}]mSAKP1a0Ts.s,}g,4T Interact API "vDks

(g|D\Z)DB}]r_M'Yw(g+Bn?mSA8{Pmr:o5),

+M'ECZB8VP!P#

v G<L7*5K#KP173aTFvDL7xPjG,Tc}]b~q+b)L

7G<=*5Kz7G<P#

TZ Web /I,ZzksL7DwCPG<L7*5K,SxnsLHXuYS%

ckKP1~qw.dDks}#

g{S%c;5X Interact rCJ_JVDL7D&mzk,G4KP173aG<

n|FvL7DPm#

v G<L7iU#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v G<L7\x#KP173aT!(DL7xPjG,Tc}]b~q+KL7G

<=l&z7G<P#

v %"C'mo=#mo=YwzI9C Interact j(eDYw,|(/}"d?MK

c{(|( EXTERNALCALLOUT)#I+mo=D5X5VdxNNE*D~t

T#

1z%w“%"C'mo=”T_D“`-”<j1,+T>j<“C'mo=”T0r,

"RzI9CKT0r48(\Z6p"*+a{VdADI!VN{T0mo=

>mD(e#

v %"wB~#zI9C“%"wB~”Yw4dkz*(}KYw%"DB~{F#

g{zdkQ(eDB~,G4KPKYw1+%"CB~#g{zydkDB~

{F;fZ,G4KYw+<B9C8(DYw4(CB~#

9I9CB~4%" postEvent =((eDYw,|(+}]G<=m"Z'0P|,

}]r%"vpwL<#

IT+B~i/*`p,TcZZhF73P9C#`pZKP173P;P&\C

>#

2 IBM Interact: \m18O



;%=~@
;%=~@G Campaign PSZ=(G;%=T0rD;%cDm>(#Km~m>(

CZ-w;%=P!*zPf0DyPTs"}]M~qwJ4#

;%=~@G;v$_,CZ(e;%cMB~#9IS;%=~@D“Vv”!n(

PCJ;%=~@D(f#

;%=~@9|,zzKP1MG(~qwVd#g{zv_P;izzKP1MG

(~qw,zIT4(`v;%=~@Ti/zDB~M;%c,r_4frM'D

534.VB~M;%c#

;%=wL<

;%=wL<k Campaign z&mwL<`X,+GTP;,#;%=wL<kz&m

wL<4P`,Dw*&\ - +zDM'.V=F*“8VP!”DiP#+G,TZ;

%=wL<,b)iGG\8VP!#1P*B~r53B~mwh*TCJ_xP

8VP!XB.V1,Interact 9Cb);%=wL<+E*D~Vd=8VP!#

;%=wL<|,z&mwL<}LDS/,9|,Y?X(Z;%=wL<Dx

L#

":;%=wL<;\Z Campaign a0P4(#

;%c

;%cG8z#{ZS%cPJVL7D;C#ZKP173;_Pd{*JVDO

qZ]DivB,;%c|,1!ndZ]#

IT+;%ci/*xr#

L7

;vL7m>%uP!*z{",I(}wV==;6#

Z Campaign P,za4(IZ;vr`v*zn/P9CDL7#

L7GI4CD:

v Z;,*zn/P;

v Z;,1dc;

v TZ;,K1i(%*);

v (}9L7DN}/VN;,,w*;,“f>”#

I9CdP;v*5wL4+L7VdxwL<PD?j%*,"(}6qPXQS

UL7DM'T0QxPl&DM'D}]4zY*zn/a{#

E*D~

E*D~G;iIKP1739CDM'}]#K}]ITGM'}]bPICM'

}]DS/"51U/D}]r_b=_DiO#K}]CZTB?D:

v Z51;%!0P+3vM'Vd=;vr`vG\8VP!#
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TZ*w*xP8VP!.V@]D?v\Z6p,z<h*;iE*D~}]#

}g,g{*4;C4xP8VP!.V,G4zI\v|,y_PDyPX7E

"PDM'J~`k#

v vT/L7

v w*tT4zY'0

}g,ITdC Interact 4`SCJ_Div4,T0?V4,DCJ_S\X(L

7D}?#;s,KP173I9CCE"4E/L7!q#

K}]TZKP173*;A#

KP173

KP173,S=zDS%c"4P;%#KP173I|,,S=3;S%cD;

vr`vKP1~qw#

KP173+?pThF73DE"k Interact API iO9CTrzDS%cJVL7#

KP1a0

KP1a0fZZzDS%cD?vCJ_DKP1~qwO#Ka0#fCJ_D

yP}],KP1739Cb)}]+CJ_Vd=8VP!M(iDL7#

Zz9C startSession wC1,+4(KP1a0#

S%c

S%cG8zITkM'xP;%D&CLrr;C#S%cITGM't/*5(“

k>”;%)rz*5M'(“v>”;%)D~@##{D>}G Web >cMtPPD

&CLr#9C Interact API,zIT+ Interact kzDS%c/ITy]M'ZS%

cPDYwxrM'JVL7#S%c2F*frM'D53 (CFS)#

&mfr

&mfr*G\8VP!VdL7#b)VdIzZ&mfrPkL7`X*DT(

exrxPx;=^F#}g,zI\Z“G<”xrP_P;izVdKG\8VP

!DL7,+Z“:rs”xrPkT,;8VP!_P;,D;iL7#&mfrG

Z*zn/D“;%_T”!n(O(e#

?v&mfr9_P;vP!*zV}#g{+3;M'Vd=;vTOD8VP

!,Lx;vTODL7JC,G4P!*zV}Ioz(e Interact y(iDL7#

'0#i"L7{9Pm"T0+VMvpL7Vd<IT0lKP173y(iD

L7#
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Interact e5a9
Interact 73AY|,=vw*i~:hF73MKP173#zI\9_PI!DbT

KP1~qw#B<T>K_6pe5a9Ev#

生产运行时 测试运行时

运行时服务器

概要文件

数据库

运行时表
运行时服务器

概要文件

数据库

运行时表 Interact
API

测试

接触点

Interact
API

面向

客户的

接触点

Interact
部署

Campaign

系统表 客户数据库

设计环境

hF73G8zZdP4Ps`} Interact dCD;C#hF73Gk Campaign Web

&CLr;p20D"R}C Campaign 53mMzDM'}]b#z9ChF734

(e*k API dO9CD;%cMB~#

ZzhF"dCKz#{KP173&mM';%D==.s,z*+}]?p=G

(~qwiTxPbT,r?p=zzKP1~qwiTxP51M';%#

Interact API a)KS%ckKP1~qw.dD,S#z}CZhF73P(} Inter-

act API 4(DTs(;%cMB~)"+dCZSKP1~qwPksE"#

Interact xg"bBn
Interact Dz720AYg=(zw#Z_P`v Interact KP1~qwMV<=}]b

Ds]?zz73P,zD20I\g}.(zw#*KqCnQT\,h*<G8

vxgXKhs#

v g{zD Interact API 5VZ,;wCPt/Maxa0,}g:

executeBatch(startSession, getOffers, postEvent, endSession)

z;h*Z:Xybwk Interact KP1~qw.dtCa0VCT(3Ta0)#

zITkT>X_Y:f`M4dC Interact KP1~qwa0\m#

v g{zD Interact API 5V9C`vwC4t/Maxa0,}g:

startSession
. . .
executeBatch(getOffers, postEvent)
. . .
endSession
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"RzT Interact KP1~qw9C:Xybw,G4z&*:XybwtC3)`

MDVCT(2F*3Ta0)#g{b;IC,r_g{z4Z9C:Xyb

w,k*V<= cacheType dC Interact ~qwa0\m#g{zZ9CV<=_

Y:f,G4yP Interact KP1~qwXk<\;(}`cc%xP(E#zI\

h*w{xg,Tc9C,;`cc% IP X7MKZD Interact ~qw.dD(E

;aA-53T\#_P3Ta0D:XybwH9CV<=_Y:f_P|CD

T\#

v g{zP`v9CV<= cacheType D~qwi,G4?v~qwi&9C(;`c

c%KZ#nCGT?v~qwi,19C(;`cc%KZMX7#

v *qCnQT\,k+zDKP173 Interact ~qw"Marketing Platform":Xy

bwMS%c#V3;Xm;CP#hF1MKP1ITZ;,Xm;CP,+G

$F?p+d}#

v Z Interact zz~qwikdX*DS%c.d_PlYxg,S(AY 1Gb)#

v hF1h*T&KP1D http r https CJTjI?pNq#Xk+NN@p=rd

{xg&CLrdC*Jm?p#g{z_Ps??p,G4I\h*S$hF7

3kKP173.dD HTTP ,1$H#

v *5Ml&z7G<#ih*CJhF1}]b(Campaign 53m)T0CJKP1

}]b(Interact KP1m)#zXk`&dCzD}]bMxgE\xPK}]+

d#

ZbTrG(20P,zITZ,;(zwO20 Interact hF1MKP1#;(iT

zz739CK=8#
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Z 2 B dC IBM Interact C'

Interact *szdC=iC',4KP173C'MhF73C'#

v KP1C'GZdC*9CKP1~qwD Marketing Platform P4(#

v hF1C'G Campaign C'#dChFESDwvI1D2+T(kkT Cam-

paign DYw`,)#

dCKP173C'

20 Interact .s,zXkAYdC;v Interact C':KP173C'#

KP173C'a)TKP1mDCJ(#bGzZ?p;%=~@19CDC'{

M\k#KP1~qwT}]b>$9C Web &CLr~qw JDBC O$,rKz;

h*rKP173C'PmSNNKP173}]4#

*c:yPtZ,;~qwiDKP1~qw<Xk2m`,DC'>$#g{TZ

?vKP1~qwP`v;,D Marketing Platform 5},G4XkZ?v5}O4(

`,DC'M\k#

g{zZ9C}]b0k5CLr,G4Xk+3)KP1m(|,KP173C'

DG<>$)(e*}]4#K}]4D{FXk* systemTablesDataSource#

g{*9C JMXMP -ixP JMX `StC2+T,G4I\h*;v%@DC'T

CZ JMX `S2+T#

dChF73C'

hF73C'G Campaign C'#9CkdC Campaign G+mI(`,D==4dC

hF73C'#

TZNNP(`-;%wL<DNN Campaign C',&*dZhTbTKPm}]4

DCJ(#

g{Q20"dC Interact,G4IT*1!+V_TMB_T9CTB=S!n#k"

b,?VhF73C'9h*3) C a m p a i g n mI(,g(Fj#
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`p mI(

*zn/ v i4*zn/;%_T - \;i4+^(`-*zn/PD“;%_

T”!n(#

v `-*zn/;%_T - \;T“;%_T”!n((|(&mfr)

xP|D#

v >}*zn/;%_T - \;S*zn/}%“;%_T”!n(#g

{;%=~@?pPQ-|,K;%_T,G4C“;%_T”!n

(D>}\^#

v mS*zn/;%_T - \;Z*zn/P4(BD“;%_T”!n

(#

v t/*zn/;%_T?p - \;jG“;%_T”!n(TxP?p

r!{?p#

;%=~@ v ?p;%=~@ - \;+;%=~@?pA Interact KP173#

v `-;%=~@ - \;T;%=~@D**!n(xP|D#

v >};%=~@ - \;}%;%=~@#g{Q?p;%=~@,

G4C;%=~@D>}\^#

v i4;%=~@ - \;i4+^(`-;%=~@#

v mS;%=~@ - \;4(BD;%=~@#

v i4;%=~@(f - \;i4;%=~@DVv!n(#

v mS;%=~@STs - \;mS;%c"xr"B~M`p#

a0 v i4;%=wL< - \;i4a0PD;%=wL<#

v mS;%=wL< - \;Za0P4(BD;%=wL<#

v `-;%=wL< - \;T;%=wL<xP|D#

v >};%=wL< - \;}%;%=wL<#g{Q?p8(KK

;%=wL<D;%=~@,G4C;%=wL<D>}\^#

v 4F;%=wL< - \;4F;%=wL<#

v bTKP;%=wL< - \;t/;%=wL<DbTKP#

v sD;%=wL< - \;i4;%=wL<"r*wLTi4hC,

+^(xP|D#

v ?p;%=wL< - \;jG;%=wL<TxP?pr!{?p#

hF73mI(>}

}g,zIT4(=vG+,;vCZ4(;%=wL<DK1,;vCZ(e;%

_TDK1#?;ZPv*G+ZhDmI(#

;%=wL<G+

(Fj

v mS(Fj

v `-(Fj

v 9C(Fj

IzVN
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v mSIzVN

v `-IzVN

v 9CIzVN

wL<#e

v 3y#e

8VP!#e

v mS8VP!

v `-8VP!

a0

v i4a0**

v i4;%=wL<

v mS;%=wL<

v `-;%=wL<

v 4F;%=wL<

v bTKP;%=wL<

v ?p;%=wL<

;%_TG+

Campaign

v i4*zn/**

v \m*zn/?j%*

v i4*zn/;%_T

v `-*zn/;%_T

v mS*zn/;%_T

v t/*zn/;%_T?p

L7

v i4L7**

8VP!#e

v i48VP!**

a0

v sD;%=wL<
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Z 3 B \m Interact }]4

Interact h*tI}]4E\}#KP#3)}]4|, Interact KPyhDE",d{

}]4|,zD}]#

TBwZhvK Interact }]4,dP|,}7dCb)}]4yhDE"T0;),

$(i#

&m Interact }]4
Interact h*P8i}]E\KP#

v Campaign 53m - }K Campaign DyP}].b,Campaign 53m9|,zZ

hF73P4(D Interact i~(g&mfrM;%=~@)D}]#hF73M

Campaign 53m2m,;vom}]bM#=#

v KP1m - (systemTablesDataSource) |,4ThF73"*5Ml&z7G<DG

(mT0KP13FE"PD?p}]#

v E*D~m - (prodUserDataSource) |,NNM'}],;vv|(;%=wL<*

+CJ_}7EkG\8VP!xh*D51U/E"#g{j+@551}],

G4z;h*E*D~m#g{zZ9CE*D~m,G4Xk*;%=~@9C

D?v\Z6pa)AY;vE*D~m#

E*D~m9IT|,CZ)dL7)&Dm,|(CZL7{9"V}2GT0

+VMvKL7VdDm#

v bTKPm - (testRunDataSource) |,;%=wL<*+CJ_Ek=G\8VP

!xh*DyP}]Dy>,|(CZ#bZ;%Zd51U/DTsD}]#;

PkThF73;8(*bTKP~qwiD~qwiEh*b)m#

v '0m - (learningTablesDataSource) |,ZC'05CLryU/DyP}]#b

)mIT|,CZ(e/,tTDm#g{z4Z9C'0,r_Z9Cz4(D

b?'05CLr,G4;h*'0m#

v ga0l&D*5Ml&z7G< - (contactAndResponseHistoryDataSource)

,Campaign *5Ml&z7G<mrd1>#g{z4Z9Cga0l&&\,G4

;h*dCb)*5z7G<m#
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}]bM&CLr

B<T>KI\D Interact }]4T0|Gk IBM® &CLr.dDX5#

Campaign Marketing 
Platform

仅用于交互式

流程图测试运行

Campaign
系统表

报
告
数
据

设计环境

数据流

      部署

联系和响应历史记录

实用程序

市
场
营
销
平
台

产品运行时环境登台运行时环境
联系响应历史记录
(contactAndResponse
HistoryDataSource)

联系响应历史记录
(contactAndResponse

HistoryDataSource)

概要文件表
(prodUserDataSource) 概要文件表

(prodUserDataSource)

运行时表
(systemTablesDataSource)

运行时表
(systemTablesDataSource)测试运行表

(testRunDataSource)

运行时服务器

运行时服务器

运行时服务器

运行时服务器

市
场
营
销
平
台

学习表
(learningTables

DataSource)

学习表
(learningTables
DataSource)

运行时服务器

v Campaign T0bTKP~qwiyCJbTKPm#

v bTKPmvCZ;%=wL<bTKP#

v Z9CKP1~qw4bT?p1(|( Interact API),KP1~qw+T}]9

CE*D~m#

v g{zdC*5Ml&z7G<#i,G4K#i+9Cs(Di!"d;"0k

(ETL) }L+}]SKP1G(mF/= Campaign *5Ml&z7G<m#

v (f&\S'0m"KP1mM Campaign 53mPi/}]TZ Campaign PT>

(f#

z&+bTKP173dC*kzzKP1739C;i;,Dm#(}G(kzz

.dD%@m,zIT+bTa{k5Ja{tk#k"b,*5Ml&z7G<#

i<U+}]ek=5J Campaign *5Ml&z7G<m(Campaign ;_8bT*

5Ml&z7G<m)#g{z_P%@'0mTCZbTKP173,"Rz#{

Z(fP4=a{,G4zh*;vTbT73KP'0(fD%@ IBM Cognos® BI

5}#

Campaign 53m
Z20hF731,z9+Z Campaign 53mP4(BDX(Z Interact Dm#

g{tC*5Ml&z7G<#i,K#ia+*5Ml&z7G<SKP1mPD

G(m4F= C a m p a i g n 53mPD*5Ml&z7G<m#1!mG

UA_ContactHistory"UA_DtlContactHist M UA_ResponseHistory,+*5Ml&z7

G<#i+9CZ Campaign P**5Ml&z7G<m3dDNNm#
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g{9C+VL7mMV}2Gm4VdL7,"Rg{9C;%=~@D&mfr

P4|,DL7,G4I\h*nd Campaign 53mPD UACI_ICBatchOffers m#

KP1m

g{P;vTOD\Z6p,G4XkkT?v\Z6p4**5Ml&z7G<}

]4(G(m#

SQL E>+*1!\Z6p4(TBm:

v UACI_CHStaging

v UACI_CHOfferAttrib

v UACI_RHStaging

XkkTKP1mP?v\Z6p44(TO}vmD1>#

g{zD Campaign *5Ml&z7G<m_PC'(eDVN,G4XkZ

UACI_CHStaging M UACI_RHStaging mP4(`,VN{FM`M#zI(}Za0}

]P4(`,{FD{F/5TxZKP1Zdndb)VN#}g,zD*5Ml&

z7G<m|,VN catalogID#Xk+ catalogID VN,1mS= UACI_CHStaging

M UACI_RHStaging m#fs,Interact API (}+B~N}(e*{* catalogID D

{F/5T4ndKVN#ITIE*D~m"Y1}]"'0r Interact API 4a)a

0}]#

B<T>K\Z Aud1 M Aud2 Dy>m#K<;|,KP1}]bPDyPm#
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mPDyPVN<GXnVN#IT^D CustomerID M UserDefinedFields T%dz

D Campaign *5Ml&z7G<m#

bTKPm

bTKPmvCZ;%=wL<DbTKP#;%=wL<DbTKP&bTzD8

VP!_-#TZzD Interact 20,z;h**ddC;vbTKP}]b#bTK

Pm;h*;Z@"}]bP#}g,zIT+zDM'}]mCZ Campaign#

kbTKPm`X*D}]bC'Xk_P CREATE X(E\mSbTKPa{m#

bTKP}]bXk|,Z;%=~@P3dDyPm#

b)m&|,3)}],b)}]CZKPz*Z;%=wL<PbTD=8#}

g,g{zD;%=wL<D3V_-CZy]ZotJ~53P!qD!n4+K

1Z8VP!PEr,G4z&*?vI\D!qAYa);P#g{zZ4(;v

;%4&mzD Web >cODm%,G4z&|,Im>}]1'rq=msDP,

}g,+ name@domaincom CZgSJ~X7D5#
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?vbTKPmXkAY|,`&\Z6pDj6DPm,T0;vm>zZ{9C

D51}]DP#IZbTKP^(CJ51}],rKzXk*?;NZ{D51

}]a)y>}]#}g,g{z#{9CzIT51U/D}](gn|;NCJ

D Web 3fD{F(f"ZtT lastPageVisited P),r_:o5PL7D}?

(f"ZtT shoppingCartItemCount P)),G4zXk9C`,{F4(P,;s

9Cy>}]4ndP#b9zITbTKPzDwL<_-P3)_PP*TJr

OBDTJDV'#

4kT&ms?}]i4E/;%=wL<DbTKP#zIT^FCZ;%xLP

bTKPDP}#+G,b<U<Ba!qPDZ;v/O#*7#a!qPD;,

/O,k9CbTKPmD;,S<#

*bTKP1P;%=wL<DLB?T\,zXk4(;vbTKP173,|(

CZbT73DE*D~m#

5JO,zI\h*}im4xPbT:bTKPm(CZ;%=wL<DbTK

P)"bTE*D~m(CZbT~qwi)M;izzE*D~m#

2GCZ/,4(mD1!}]`M

Interact KP173ZTB=VivB/,4(m:wL<DbTKPZd;KPlUx

LZd(KxLrP;fZDmPxP4k)#*4(b)m,Interact @5Z?V\'

V}]b`MD2`k}]`M#

zIT2G1!}]`M,=(GZ testRunDataSource r prodUserDataSource P4

({* uaci_column_types D8C}]`MDm#b;=Sm9 Interact \;J&2`

k}]`M4-GD+Y}iv#

Z(e uaci_column_types m1,Interact +PD*}]Cw*CZNNmzID}]

`M#g{4(e uaci_column_types m,r_g{Z"TA!Km1v=KNNl

#,G4+9C1!}]`M#

Zt/1,KP153WHli testRunDataSource 4q! uaci_column_types m#

g{ testDataSource P;fZ uaci_column_types m,r_g{ prodUserDataSource

G;,}]b`M,G4 Interact +li prodUserDataSource 4q!Km#

2G1!}]`M

kq-TB=h42G/,4(mD1!}]`M#

1. Z TestRunDataSource r ProdUserDataSource P4(;v_PTBtTDm:

m{:uaci_column_types

P{F:

v uaci_float

v uaci_number

v uaci_datetime

v uaci_string

9CzD}]by'VD`&}]`M4(e?;P#

2. XBt/KP1~qwT9 Interact 6pBm#

Z 3 B \m Interact }]4 15



*c:;*T uaci_column_types mxPK|D,MXkXBt/KP1~qw#

/,4(DmD1!}]`M

BmPvKkT?V\'V}]b,Interact KP153Z1!ivBT!c"}V"U

Z/1dMV{.P9CD2`k}]`M#

m 1. /,4(DmD1!}]`M

}]b 1!}]`M

DB2®
v float

v bigint

v timestamp

v varchar

Informix®
v float

v int8

v DATETIME YEAR TO FRACTION

v char2

Oracle v float

v number(19)

v timestamp

v varchar2

SQL Server v float

v bigint

v datetime

v nvarchar

E*D~}]b

E*D~}]bDZ]j+!vZzdC;%=wL<M Interact API yh*D}]#

Interact *sr(i?v}]b<|,X(mr}]#

E*D~}]bXk|,TBZ]:

v ;%=~@P3dDyPm#

b)mXk|,*ZzzPKP;%=wL<xXhDyP}]#b)m&rP

/"r/"}7X("w}#IZfZCJ,}]DT\I>,rKz&!I\X

9CGf6/#=#AY,z&T\Z6pj6VNODE*D~m("w}#g

{PS,mPlwDd{VN,G4&CTb)VN`&X("w}T5M}]b

Cf1d#E*D~mD\Zj6Xkk Campaign P(eD\Zj6%d#

v g{+ enableScoreOverrideLookup dCtThC* true,G4zXkAY*;v\

Z6p|,V}2Gm#z+(} scoreOverrideTable tT4(eV}2Gm{F#

V}2Gm|,vpDM'kL7DdT#zIT(}kTzDE*D~}]bK

P aci_usertab SQL E>44(y>V}2Gm UACI_ScoreOverride#z9&ZK

mD“\Zj6”PO("w}#
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g{z+ enableScoreOverrideLookup tThC* false,G4;h*|,V}2G

m#

v g{+ enableDefaultOfferLookup dCtThC* true,G4Xk|,+VL7m

(UACI_DefaultOffers)#zIT(}kTzDE*D~}]bKP aci_usertab SQL

E>44(+VL7m#

+VL7mIT|,\ZkL7DdT#

v g{+ enableOfferSuppressionLookup tThC* true,G4XkAY*;v\Z

6p|,L7{9m#z+(} offerSuppressionTable tT4(eL7{9m{

F#

L7{9mITkT*3;\ZI1{9D?vL7|,;P,!\"GyP\Z

I1<h*;vu?#IT(}kTE*D~}]bKP aci_usertab SQL E>4

4(y>L7{9m UACI_BlackList#

g{z+ enableOfferSuppressionLookup tThC* false,G4;h*|,L7{

9m#

dPNN;vmP_Ps?}]<I\a5MT\#*KqCnQa{,kZKP1

9C"R_Ps?}]DmD\Z6pPO("`&w}#

TO}CDyPdCtT<;Z Interact > E*D~r Interact> E*D~ > \Z
6p > AudienceLevel `pP#aci_usertab SQL E>;ZzDKP17320?<

D ddl ?<P#

B<T>K\Z6p Aud1 M Aud2 DbTKPME*D~}]bD>}m#
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'0m

g{zZ9C Interact ZC'0,G4XkdC'0m#b)m|,ZC'0&\*K

bDyP}]#

g{zZ9C/,'0tT,G4Xknd UACI_AttributeList m#

'0f0=4k=PdG(mT0+4TG(mDE"[/='0m#Interact >

offerserving > Built-in Learning Config `pPD insertRawStatsIntervalInMinutes

M aggregateStatsIntervalInMinutes dCtT7(Knd'0mD5J#

insertRawStatsIntervalInMinutes tT7(K+?vM'ML7DS\M*5E"S

ZfF/=G(m UACI_OfferStatsTX M UACI_OfferAllTx D5J#G(mPf"D

E"+xP[/"4U aggregateStatsIntervalInMinutes dCtT7(DL(1dd

tF/= UACI_OfferStats M UACI_OfferStatsAll m#

Interact ZC'09CK}]4FcL7DnUV}#

ga0l&zYD*5z7G<

g{ztCga0l&&\,G4KP173h*T Campaign *5z7G<mD;A

CJ(#zIT+KP173dC*i4 Campaign 53m,2IT4( Campaign *

5z7G<mD1>#g{z4(mD1>,G4Xk\m91>#V*nBD}

L#*5Ml&z7G<#i+;a|B*5z7G<mD1>#

zXkkTb)*5z7G<mKP aci_crhtab SQL E>TmSga0l&zY&\

yXhDm#

KP}]bE>TtC Interact &\
Interact a)D8VI!&\*sTE*D~}]bPDX(mxP|D#zD Inter-

act 20(hF73MKP173)|(&\ ddl E>#b)E>rmPmSyXhD

NNX(P#

*tCdPNN;n&\,kkTy8>D}]brmKP`&E>#

dbType G}]b`M,}g,sqlsvr m> Microsoft SQL Server,ora m> Oracle,

r_ db2 m> IBM DB2#

&\{F &\E> KPTs |D

+VL7"L7{9M

V}2G

KP17320?<:

Interact_Home\ddl\acifeatures\

aci_usrtab_dbType.sql

zDE*D~}]b

(userProdDataSource)

4( D e f a u l t O f f e r s"

U A C I _ B l a c k L i s t M

UACI_ScoreOverride m#

FV KP17320?<:

Interact_Home\ddl\acifeatures\

aci_scoringfeature_dbType.sql

zDE*D~}]bPDV

}2Gm (userProdDataSource)

mS LikelihoodScore M

AdjExploreScore P#

'0 hF7320?<:

Interact_Home\InteractDT\ddl\

a c i f e a t u r e s \

aci_lrnfeature_dbType.sql

|,*5z7G<mD Cam-

paign }]b

+ RTSelectionMethod Pm

S= UA_DtlContactHist

m#KE>2GI!D Inter-

act (f|ya)D(f&\

?~yXhDE>#
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XZ*5Ml&z7G<zY

zIT+KP173dC*Z Campaign *5Ml&z7G<mPG<*5Ml&z7

G<#KP1~qw+*5Ml&z7G<f"ZG(mP#*5Ml&z7G<#

i+K}]SG(m4F= Campaign *5Ml&z7G<m#

v1zkThF73Z “dC ”3fO+ i n t e r a c t I n s t a l l e d M

contactAndResponseHistTracking > isEnabled tThC* yes 1,*5Ml&z7

G<#iEapwC#

g{zZ9Cga0l&zY#i,G4*5Ml&z7G<#iG;v%@5e#

dC*5Ml&`M

IT(} Interact 4G<;v*5`MM=vl&`M,gBmPy>#yPb)tT

y;Z contactAndResponseHistTracking `pP#

B~ *5/l&`M dCtT

L7*5KG< *5 contacted

G<L7S\ l& S\

G<L7\x l& \x

9IT9C postEvent =(4G<d{(Fl&`M#

9&7# Campaign 53mP UA_UsrResponseType mD CountsAsResponse PQ}7

dC#UA_UsrResponseType mPXkfZyPb)l&`M#

*9u?Z UA_UsrResponseType mPP',Xk*CmPDyPP(e5,|(

CountsAsResponse#CountsAsResponse DP'5* 0"1 r 2#0 m>^l&,1 m>

P3vl&,2 m>\x#b)l&CZxP(f#

d{l&`M

Z Interact P,zITZ Interact API P9C postEvent =(4%"CZG<TZL7

D“S\”r“\x”YwDB~#z9IT)d53T9 postEvent wC\;G<d{l

&`M,g=i"<G"a;rDP#yPb)l&`M<XkfZZ Campaign 53

mD UA_UsrResponseType mP#(}T postEvent =(9CX(B~N},zITG

<d{l&`M"(eGq&Z'0P|,S\#

*G<d{l&`M,XkmSTBB~N}:

v UACIRESPONSETYPECODE - m>l&`MzkDV{.#C5XkG

UA_UsrResponseType mPDP'u?#

*9u?Z UA_UsrResponseType PP',zXk(emPDyPP,|(

CountsAsResponse# CountsAsResponse DP'5* 0"1 r 2#0 m>^l&,1

m>P3vl&,2 m>\x#b)l&CZxP(f#
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v UACILOGTOLEARNING - 5* 1 r 0 D}V#1 8> Interact &+B~G<*

S\'0#0 8> Interact ;&G<'0B~#KN}9zIT4(tI postEvent

=(,b)=(G<;,l&`M,x;0l'0#g{;(e UACILOGTOLEARNING,

G4 Interact Y(1!5* 0#

zI\#{4(tI|,“G<L7S\”YwDB~,;vB~T&Zz*G<D?

vl&`M;r_*4(%vB~,dP|,zCZ?v postEvent wC(CZG<%

@l&`M)D“G<L7S\”Yw#

}g,*?V`MDl&4(;v|, “G<L7S\ ”YwDB~#z+Z

UA_UsrResponseType m(eTB(Fl&,N=* [{F (zk)]:=i (EXP)"<G

( C O N ) "a; ( C M T ) #;s,z+4(}vB~"+d|{*

LogAccept_Explore"LogAccept_Consider M LogAccept_Commit#yPbv}vB~<

j+`,(_P“G<L7S\”Yw),+G{F;,,Tc9C API DK1\;xV

|G#

r_,z2IT4(%vB~,dP|,z+CZyP(Fl&`MD“G<L7S\

”Yw#}g,+d|{* LogCustomResponse#

9C API 1,B~.d;P&\ODnl,+G|{<(I\a9zk|Sw7#K

b,g{z*?v(Fl&a);v%@{F,G4“~@B~n/**”(f+T>

|S+7DE"#

WH,hCyP{F/5T

//Define name value pairs for the UACIRESPONSETYPECODE
// Response type Explore
NameValuePair responseTypeEXP = new NameValuePairImpl();
responseTypeEXP.setName("UACIRESPONSETYPECODE");
responseTypeEXP.setValueAsString("EXP");
responseTypeEXP.setValueDataType(NameValuePair.DATA_TYPE_STRING);

// Response type Consider
NameValuePair responseTypeCON = new NameValuePairImpl();
responseTypeCON.setName("UACIRESPONSETYPECODE");
responseTypeCON.setValueAsString("CON");
responseTypeCON.setValueDataType(NameValuePair.DATA_TYPE_STRING);

// Response type Commit
NameValuePair responseTypeCMT = new NameValuePairImpl();
responseTypeCMT.setName("UACIRESPONSETYPECODE");
responseTypeCMT.setValueAsString("CMT");
responseTypeCMT.setValueDataType(NameValuePair.DATA_TYPE_STRING);

//Define name value pairs for UACILOGTOLEARNING
//Does not log to learning
NameValuePair noLogToLearning = new NameValuePairImpl();
noLogToLearning.setName("UACILOGTOLEARNING");
noLogToLearning.setValueAsString("0");
noLogToLearning.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

//Logs to learning
NameValuePair LogToLearning = new NameValuePairImpl();
LogToLearning.setName("UACILOGTOLEARNING");
LogToLearning.setValueAsString("1");
LogToLearning.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

TBZ;v>}mw9CvpB~#

20 IBM Interact: \m18O



//EXAMPLE 1: This set of postEvent calls use the individually named events
//PostEvent with an Explore response
NameValuePair[] postEventParameters = { responseTypeEXP, noLogToLearning };
response = api.postEvent(sessionId, LogAccept_Explore, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, noLogToLearning };
response = api.postEvent(sessionId, LogAccept_Consider, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogToLearning };
response = api.postEvent(sessionId, LogAccept_Commit, postEventParameters);

TBZ~v>}mwv9C;vB~#

//EXAMPLE 2: This set of postEvent calls use the single event
//PostEvent with an Explore response
NameValuePair[] postEventParameters = { responseTypeEXP, noLogToLearning };
response = api.postEvent(sessionId, LogCustomResponse, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, noLogToLearning };
response = api.postEvent(sessionId, LogCustomResponse, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogToLearning };
response = api.postEvent(sessionId, LogCustomResponse, postEventParameters);

b=v>}4Pj+`,DYw,+G,dP;vf>I\Hm;v|]WDA#

KP173G(mk Campaign z7G<m.dD3d
BmhvKKP173G(mgN3d= Campaign z7G<m#kG!,z&C*?

v\Z6pa)dP;vm#T>Dm{FG*KP1mM Campaign 53mPD1!

\Z4(Dy>m#

m 2. *5z7G<

UACI_CHStaging

Interact *5z7G<G(mP{F
Campaign *5z7G
<m mP{F

ContactID ;JC ;JC

TreatmentCode UA_Treatment TreatmentCode

CampaignID UA_Treatment CampaignID

OfferID UA_Treatment OfferID

CellID UA_Treatment CellID

CustomerID UA_DtlContactHist CustomerID

ContactDate UA_DtlContactHist ContactDateTime

ExpirationDateTime UA_Treatment ExpirationDateTime

EffectiveDateTime UA_Treatment EffectiveDateTime

ContactType UA_DtlContactHist ContactStatusID

UserDefinedFields UA_DtlContactHist UserDefinedFields

ContactID GCZ,S UACI_CHOfferAtrib k UACI_CHStaging D|#
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m 3. L7tT

UACI_CHOfferAttrib

Interact *5z7G<G(mP{F
Campaign *5z7G
<m mP{F

ContactID ;JC ;JC

AttributeID UA_OfferHistAttrib AttributeID

StringValue UA_OfferHistAttrib StringValue

NumberValue UA_OfferHistAttrib NumberValue

DateTimeValue UA_OfferHistAttrib DateTimeValue

ContactID GCZ,S UACI_CHOfferAtrib k UACI_CHStaging D|#

m 4. l&z7G<

UACI_RHStaging

Interact l&z7G<G(mP{F
Campaign l&z7G
<m mP{F

SeqNum ;JC ;JC

TreatmentCode UA_ResponseHistory TreatmentInstID

CustomerID UA_ResponseHistory CustomerID

ResponseDate UA_ResponseHistory ResponseDateTime

ResponseType UA_ResponseHistory ResponseTypeID

UserDefinedFields UA_ResponseHistory UserDefinedFields

SeqNum G;vI*5Ml&z7G<#iCZj6}]D|,+G;aG<Z Cam-

paign l&mP#

userDefinedFields PIT|,z!qDNN}]#g{z+rG(mPmSP,G4

*5Ml&z7G<#ia+b)P4k= UA_DtlContactHist r UA_ResponseHistory

mD_P`,{FDPP#}g,g{zr UACI_CHStaging mPmS linkFrom P,

G4*5Ml&z7G<#ia+C}]4F= UA_DtlContactHist mPD linkFrom

P#

*c:g{zZ Campaign *5Ml&z7G<mP_PNNd{P,G4ZKP*5

Ml&z7G<#i.0XkrG(mPmS%dDP#

zI(}ZKP1a0}]P4(kzD{F/5T,{DP4ndG(mPnbD

P#}g,g{z4({F /5T N u m b e r I t e m s I n W i s h L i s t M

NumberItemsInShoppingCart,1"z“G<L7S\”r“G<L7\x”B~1,g{

UACI_RHStaging mPfZ NumberItemsInWishList M NumberItemsInShoppingCart P,

G4KP173+ndb)VN#1"z“L7*5G<”B~1,KP173+nd

UACI_CHStaging m#

zIT9Cb)IC'(eDVN4|,CZJVL7DV}#rKP1mPD

UACI_CHStaging mT0 Campaign 53mPD UA_DtlContactHist mPmS;v{*

FinalScore DP#g{zZ9CZC'0,G4 Interact +(}CZL7DnUV}4

T/nd FinalScore P#
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g{zZ9((F'0#i,G4zIT9C ITreatment SZD setActualValueUsed

=(T0 ILearning SZD logEvent =(#

g{z4Z9C'0,krKP1mPD UACI_CHStaging mT0 Campaign 53mP

D UA_DtlContactHist mPmS;v{* Score DP#Interact +(}CZL7DV

}4T/nd Score P#

**5Ml&z7G<#idC JMX `S
ZhF73D Marketing Platform P,`- Campaign > monitoring `pPDTBd

CtT#

dCtT hC

monitorEnabledForInteract True

port JMX ~qDKZE

-i JMXMP r RMI

;**5Ml&z7G<#itC2+T,49z!

q JMXMP -i#

1zZ JMX `S$_Pi4*5Ml&z7G<}]1,+WH4UVx4i/tT,

;sG4U\Z6p4i/tT#

CZ(} J M X M P -i4`S*5Ml&z7G<#iD1!X7G

service:jmx:jmxmp://CampaignServer:port/campaign#

CZ(} RMI -i4`S*5Ml&z7G<#iD1!X7G service:jmx:rmi:///

jndi/rmi://CampaignServer:port/campaign#

XZga0l&zY

CJ_I\;a\GZTzS%cD%NCJPjI;W#M'I\+3;L7mS

=d:o5(zD Web >cO)"Z=l.sjIz[#^^Z#VKP1a0&Z

n/4,G;IPD#zITtCga0l&zYTzY3;a0PDL7JV,"

+dkm;a0PDl&xP%d#

1!ivB,Interact ga0l&zYIT%d&mzkrL7zk#z9IT+ddC

*%dz!qDNN(Fzk#ga0l&%dIC}]#}g,zD Web >c|(

;vL7,KL7_P;vZT>1zIDYzzk,IZ;\Zm\^s[[#C

'I\a+L7mS=d:o5,+GZ}l.sEjI:r#g{z9C postEvent

wC4G<S\B~,G4z;\|,Yzzk#r*KP1Z10a0PR;=*

%dD&mzkrL7zk,KP1a+|,ICE"DS\B~EZga0l&

(XSessResponse) G(mP#CrossSessionResponse ~q(ZA! XSessResponse m,"

"T+G<kICD*5z7G<}]xP%d#CrossSessionResponse ~q+Yzzk

k*5z7G<xP%d,"U/yPXh}]TG<}7l&#;s,

CrossSessionResponse ~q+l&4k=l&G(m,g{tCK'0,9+4k='0

m#;s,*5Ml&z7G<#i+l&4k= Campaign *5Ml&z7G<m#
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ga0l&zY}]4dC
Interact ga0l&zY+KP173PDa0}]k Campaign *5Ml&z7G<

xP%d#1!ivB,ga0l&zYk&mzkrL7zk`%d#zITdC

KP173T%d(F"8Czk#

v g{z!q%d8Czk,G4XkZ Interact KP1mPD UACI_TrackingType m

P(e8Czk#

v KP173Xk\;CJ Campaign *5z7G<m#IT(}=V=(45VK?

D:+KP173dC*\;CJ Campaign *5z7G<m;ZKP173P4(

*5z7G<mD1>#

KCJG;A,"R;k*5Ml&z7G<5CLr2mdC#

g{z4(mD1>,G4zPpN7#*5z7G<1>PD}]G<7D#z

IT9C purgeOrphanResponseThresholdInMinutes tT4dC CrossSessionResponse

~q#t;%dl&(Tc%dz"B*5z7G<m1>P}]D5J)D1d

$H#g{zZ9C*5Ml&z7G<#i,G4z&-w ETL |BT7#_P

nB}]#

*ga0l&zYdC*5Ml&z7G<m
^[zG4(*5z7G<mD1>9GZ Campaign 53mP9C5Jm,z<Xk

4PTB=h#

1. XkZ Campaign P}7X3d*5Ml&z7G<m#

2. zXkT Campaign 53mPD UA_DtlContactHist M UA_ResponseHistory mK

P aci_lrnfeature SQL E>(;Z Interact hF7320?<PD interactDT/

ddl/acifeatures ?<P)#

ba+ RTSelectionMethod PmS= UA_DtlContactHist M UA_ResponseHistory

m#kT?v\Z6pDb)mKP aci_lrnfeature E>#y]h*`-E>TT

zD?v\Z6p9C}7Dm#

3. g{z*+*5z7G<m4F=KP173,k"44PKYw#

4. kT*5Ml&z7G<}]4KP aci_crhtab SQL E>(;Z Interact KP1

7320?<PD ddl ?<P)#

KE>+4( UACI_XsessResponse M UACI_CRHTAB_Ver m#

5. *?v\Z6p4(;vf>D UACI_XsessResponse m#

g{zZ4( Campaign *5z7G<m(I)KP173CJ)D1>T'Vga0

l&zY,kq-TB8O:

v ga0l&zYh*Tb)mxP;ACJ#

v ga0l&zYh* Campaign *5z7G<PDTBm#

– UA_DtlContactHist(kT?v\Z6p)

– UA_Treatment

zXk(Z|Bb)mPD}]T7#+7Dl&zY#
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*a_ga0l&zYDT\,zI\#{^F*5z7G<}]D?:(}z4F

*5z7G<}]D==,r_(}Z Campaign *5z7G<mPdC;vS<#}

g,g{zD;n5q5yGyPL7DP'Z<;,} 30 l,G4z&C+*5z

7G<}]^F*}% 30 l#

Z*5Ml&z7G<#iKP.0,z+;a4=ga0l&zYPDa{#}

g,1! processSleepIntervalInMinutes * 60 VS#rK,AY*Z;v!1.s

ga0l&EaT>ZzD Campaign l&z7G<P#

UACI_TrackingType m
UACI_TrackingType mGKP173mD;?V#Km(eKkga0l&zYaO9

CDzYzk#zYzk(eKKP173C4+KP1a0PD10L7k*5M

l&z7G<xP%dD=(#

P `M hv

TrackingCodeType int m>zYzk`MD}V#CZ+a0}]PDE"

k*5Ml&z7G<mxP%dD SQL |n+}C

K}V#

{F varchar(64) zYzk`MD{F#+9C UACI_TrackingCodeType

#tN}(} postEvent =(+K{F+]=a0}

]#

Description varchar(512) TzYzk`MDr*hv#KVNGI!D#

1!ivB,KP173(eK=vzYzk`M,gBmPy>#TZNN8Cz

k,zXk(e;v(;D TrackingCodeType#

TrackingCodeType {F hv

1 &mzk UACI zID&mzk

2 L7zk UAC *zn/L7zk

UACI_XSessResponse
TZ?v\Z6p,KmD5}XkfZICZ Interact ga0l&zYD*5Ml&

z7G<}]4P#

P `M hv

SeqNumber bigint }]PDj6#CrossSessionResponse ~q+4U

SeqNumber 3r4&myPG<#

ICID bigint ;%=~@j6

AudienceID bigint K\Z6pD\Zj6#KPD{FXkk Campaign

P(eD\Zj6`%d#y>m|,P CustomerID#

TrackingCode varchar(64) postEvent =(D UACIOfferTrackingCode N}y+]

D5#

TrackingCodeType int zYzkD}Vm>#C5XkG UACI_TrackingType

mPDP'u?#

OfferID bigint L7j6(g Campaign Py(e)#

ResponseType int KG<Dl&`M#C5XkG UA_UsrResponseType

mPDP'u?#
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P `M hv

ResponseTypeCode varchar(64) KG<Dl&`Mzk#C5XkG

UA_UsrResponseType mPDP'u?#

ResponseDate datetime l&DUZ#

Mark bigint KVND5Ij6G<D4,#

v 1 - }ZxP

v 2 - I&

v NULL - XT

v - 1 - G<Z}]bPD1dQ-,}K

purgeOrphanResponseThresholdInMinutes VS#

w*}]b\m1,$KmD;?V,zITliK

VNTKb;%dDG<,4,5* -1 DyPG<#

5* 2 DyPG<+I CrossSessionResponse ~qT/

}%#

UsrDefinedFields char(18) +L7l&k*5Ml&z7G<%d1*|,DN

N(FVN#}g,g{z#{%dYzzk,kZ

C'(eDVNP|,Yzzk#

tCga0l&zY
zXkdC*5Ml&z7G<#iE\j+{Cga0l&zY#

*9Cga0l&zY,zXk+KP173dC*T Campaign *5Ml&z7G<

m_PACJ(#zITShF73PD5J Campaign *5Ml&z7G<mPA!,

2ITSKP173}]4PmD1>PA!#b@"ZNN*5Ml&z7G<#

idC#

g{zZ%d&mzkrL7zk.bDTs,G4Xk+KTsmS=

UACI_TrackingType m#

1. ZI)KP173CJD*5Ml&z7G<mP4( XSessResponse m#

2. ZKP173D contactAndResponseHistoryDataSource `pP(etT#

3. *?v\Z6p(e crossSessionResponseTable tT#

4. *?v\Z6p4( OverridePerAudience `p#

ga0l&L7%d
1!ivB,ga0l&zYk&mzkrL7zkxP%d#crossSessionResponse ~

q9C SQL |n+&mzk"L7zkr(FzkSa0}]%d= Campaign *5

Ml&z7G<m#zIT`-b) SQL |nT%dz(FDNNzYzk"L7z

kr(Fzk#

4&mzk%d

CZ4&mzkxP%dD SQL Xk5XK\Z6pD XSessResponse mPDyPP

T0;v{* OfferIDMatch DP#OfferIDMatch PPD5XkGk XSessResponse G

<PD&mzkT&D offerId #
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TBGk&mzk%dD1!zID SQL |ny>#Interact zI SQL TT\Z6p

9C}7m{F#g{ Interact > services > crossSessionResponse >

OverridePerAudience > AudienceLevel > TrackingCodes > byTreatmentCode > SQL

tThC*9C53zID SQL,G4+9CK SQL#

select distinct treatment.offerId as OFFERIDMATCH,
tx.*,

dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Treatment treatment ON tx.trackingCode=treatment.treatmentCode
Left Outer Join UA_DtlContactHist dch ON tx.CustomerID = dch.CustomerID
Left Outer Join UA_ContactHistory ch ON tx.CustomerID = ch.CustomerID
AND treatment.cellID = ch.cellID
AND treatment.packageID=ch.packageID
where tx.mark=1
and tx.trackingCodeType=1

5 UACI_XsessResponse"UA_DtlContactHist"CustomerID M UA_ContactHistory I

Interact PDhC4(e#}g,UACI_XsessResponse I Interact > profile > Audi-

ence Levels > [AudienceLevelName] > crossSessionResponseTable dCtT4(e#

g{zQ(FKzD*5Ml&z7G<m,G4I\h*^)K SQL T&mzDm#

z+Z Interact > services > crossSessionResponse > OverridePerAudience >

(AudienceLevel) > TrackingCodes > byTreatmentCode > OverrideSQL tTP(e SQL

2G#g{za)3)2G SQL,G4Xk+ SQL tT|D*2G SQL#

4L7zk%d

CZ4L7zkxP%dD SQL XkK\Z6pD XSessResponse mPDyPPT0

;v{* TreatmentCodeMatch DP#TreatmentCodeMatch PPD5Gk XSessResponse

G<PDL7j6(ML7zk);pD&mzk#

TBGkL7zk%dD1!zID SQL |ny>#Interact zI SQL TT\Z6p

9C}7m{F#g{ Interact > services > crossSessionResponse >

OverridePerAudience > AudienceLevel > TrackingCodes > byOfferCode > SQL tT

hC*9C53zID SQL,G4+9CK SQL#

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*,

dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_DtlContactHist dch ON tx.CustomerID=dch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerId = treatment.offerId
Left Outer Join

(
select max(dch.contactDateTime) as maxDate,

treatment.offerId,
dch.CustomerID

from UA_DtlContactHist dch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID=dch.CustomerID
and tx.offerID = treatment.offerId
and dch.treatmentInstId = treatment.treatmentInstId
group by dch.CustomerID, treatment.offerId
) dch_by_max_date ON tx.CustomerID=dch_by_max_date.CustomerID
and tx.offerId = dch_by_max_date.offerId

where tx.mark = 1
and dch.contactDateTime = dch_by_max_date.maxDate
and dch.treatmentInstId = treatment.treatmentInstId
and tx.trackingCodeType=2
union
select treatment.treatmentCode as TREATMENTCODEMATCH,
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tx.*,
0

from UACI_XSessResponse tx
Left Outer Join UA_ContactHistory ch ON tx.CustomerID =ch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerId = treatment.offerId
Left Outer Join

(
select max(ch.contactDateTime) as maxDate,

treatment.offerId, ch.CustomerID
from UA_ContactHistory ch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID =ch.CustomerID
and tx.offerID = treatment.offerId
and treatment.cellID = ch.cellID
and treatment.packageID=ch.packageID
group by ch.CustomerID, treatment.offerId
) ch_by_max_date ON tx.CustomerID =ch_by_max_date.CustomerID
and tx.offerId = ch_by_max_date.offerId
and treatment.cellID = ch.cellID
and treatment.packageID=ch.packageID

where tx.mark = 1
and ch.contactDateTime = ch_by_max_date.maxDate
and treatment.cellID = ch.cellID
and treatment.packageID=ch.packageID
and tx.offerID = treatment.offerId
and tx.trackingCodeType=2

5 UACI_XsessResponse"UA_DtlContactHist"CustomerID M UA_ContactHistory I

Interact PDhC4(e#}g,UACI_XsessResponse I Interact > profile > Audi-

ence Levels > [AudienceLevelName] > crossSessionResponseTable dCtT4(e#

g{zQ(FKzD*5Ml&z7G<m,G4I\h*^)K SQL T&mzDm#

z+Z Interact > services > crossSessionResponse > OverridePerAudience >

(AudienceLevel) > TrackingCodes > byOfferCode > OverrideSQL tTP(e SQL 2

G#g{za)3)2G SQL,G4Xk+ SQL tT|D*2G SQL#

48Czk%d

zIT(e SQL |nT4Uz!qD3)8CzkxP%d#}g,zIT_P%@

ZL7r&mzkDYzzkrz7zk#

zXkZ Interact KP173mPD UACI_TrackingType mP(eK8Czk#

zXkZ Interact > services > crossSessionResponse > OverridePerAudience >

(AudienceLevel) > TrackingCodes > byAlternateCode > OverrideSQL tTPa) SQL

rf"}L,"RK SQL rf"}LXk5XK\Z6pD XSessResponse mPDy

PPT0 TreatmentCodeMatch M OfferIDMatch P#zIT!q5X offerCode T

zf OfferIDMatch(q=* offerCode1"offerCode2 ... offerCodeN(TZZ N v?

VL7zk))#TreatmentCodeMatch PM OfferIDMatch P(rL7zkP)PD5

XkT&Z XSessResponse G<PD TrackingCode#

}g,TB SQL 1zkk XSessResponse mPD AlternateCode P%d#

Select m.TreatmentCode as TreatmentCodeMatch, m.OfferID as OfferIDMatch, tx.*
From MyLookup m, UACI_XSessResponse tx
Where m.customerId = tx.customerId
And m.alternateCode = tx.trackingCode
And tx.mark=1
And tx.trackingCodeType = <x>

dP <x> G UACI_TrackingType mP(eDzYzk#
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+}]b0k5CLrkKP173dO9C

1!ivB,KP173a+a0}]PD*5Ml&z7G<}]4k=G(m#

+G,ZG#n/Dzz53P,TyP}]xP_Y:f(KsKP1E\+}]

4k=G(m)yhDZf?I\G#s#zIT+KP1dC*9C}]b0k5

CLrTa_T\#

g{tCK}]b0k5CLr,G4KP1a+}]4k=G(D~,x;GZ4

k=G(m.0+yP*5Ml&z7G<#tZZfP#z(}

externalLoaderStagingDirectory tT4(e|,G(D~D?<D;C#K?<|,

tIS?<#Z;vS?<GKP15}?<,dP|, contactHist M respHist ?

<# contactHist M respHist ?<|, audienceLevelName.uniqueID.currentState q

=R{F(;DS?<,b)S?<P|,G(m#

104, hv

CACHE 104k=D~D?<DZ]#

READY Q<8CxP&mD?<DZ]#

RUN 104k=}]bD?<DZ]#

PROCESSED Q4k=}]bD?<DZ]#

ERROR +?<Z]4k=}]b1"zms#

ATTN h*"bD?<DZ]#4,zI\h*I!;)V/=h4jI+

K?<DZ]4k=}]b#

RERUN Q<8C4k=}]bD?<DZ]#ZU/KJb.s,z&+?

<S ATTN r ERROR X|{* RERUN#

zIT(}Z&CLr~qwt/E>P(e interact.runtime.instance.name JVM tT

4(eKP15}?<#}g,zIT+ -Dinteract.runtime.instance.name=instance2

mS=zD W e b &CLr~qwt/E>#g{4hC,G41!{F*

DefaultInteractRuntimeInstance#

samples ?<|,;)y>D~Tozz`4zT:D}]b0k5CLrXFD~#

(}KP1734tC}]b0k5CLr
Z+KP173dC*9CNN|nrXFD~.0,XkWH*zD}]b0k5

CLr(eb)|nrXFD~#Z,;~qwiDyPKP1~qwO,b)D~

XkfZZ`,;CP#

Interact ZzD Interact KP1~qw20PD loaderService ?<Pa)K|nMX

FD~Dy>#

1. 7OKP173C'_P Marketing Platform Py(eDKP1m}]4DG<>

$#

Marketing Platform P}]4D{FXk* systemTablesDataSource#

2. (e Interact > general > systemTablesDataSource > loaderProperties dC

tT#

3. (e Interact > services >externalLoaderStagingDirectory tT#

4. ^D Interact > services > responseHist > fileCache dCtT(g{h*)#
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5. ^D Interact > services > contactHist > fileCache dCtT(g{h*)#

6. XBt/KP1~qw#
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Z 4 B L7~q

\;T`V=(4dC Interact Tv?d!q*JVDL7D==#TBwZj8hv

Kb)I!&\#

L7Jq

Interact D?DGJVOqL7#rxT.,Interact y]CJ_"~@Miv4JVO

qL7PDnQ_#

&mfr;GPX Interact gN*M'7(OqL7D*<#Interact _P8vI!&

\,zIT5)b8vI!&\4v?KP1737(yJVDL7D==#b)&

\<;\#$3vL7+JVxM'#b)&\+0l3vL7PJqrM'xPJ

VDEJ#zITy]h*49CdPNb}?D&\TkTzD735)nQbv

=8#

zIT0lL7OqTDw*P}v=f:zIr!L7DPm"7(P!*zV}

M'0#

zIr!L7DPm

zIr!L7DPmP=vw*WN#Z;vWNGzIM'I\PJqqCDyP

I\L7DPm#Z~vWNG}KtM';YPJqqCDyPL7#Zb=vW

NP,zITZ3)7ZP0lr!L7PmDzI#

K<T>Kr!L7PmzIDWN#}7T>KEH3r#}g,g{3;L7(

}JVL7DnsN}}Kw,+G4(}+VL7|,fr}Kw,G4KP17

3+E}KL7#

商品禁止 呈现商品的

最大数

全局商品包

含规则

高级选项
个别商品

包含规则

候选商品列表

商品排除

营销活动开始

和结束日期

商品到期时间

候选商品

全局商品分配

处理规则

个别商品分配

v +VL7Vd - zIT9C+VL7m4(e4\Z6pT>D+VL7#

v &mfr - y>=(,9C“;%_T”!n(4(e48VP!M;%cT>DL

7#

v vpL7Vd - zIT9CV}2Gm4(e4M'T>DX(L7Vd#
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v L7X9UZ - Z Campaign P4(L71,zIT(eX9UZ#g{3vL7D

X9UZQ-}%,G4KP173+E}KL7#

v *zn/*<MaxUZ - Z Campaign P4(*zn/1,zIT(e*zn/D

*<MaxUZ#g{*zn/D*<UZP4vVr_*zn/DaxUZQ-

}%,G4KP173+E}L7#

v L7{9 - zIT9CL7{9m4*X(\ZI1(eL7{9#

v JVL7DnsN} - (e;%=~@1,z+(eZ;va0PrM'JV3;L

7DnsN}#g{L7QJVKKN},G4KP173+E}L7#

v +VL7|,fr - zIT9C+VL7m4(e;v<{mo=Ty]\Z6p4

}K3;L7#g{a{* false,G4KP173+E}KL7#

v _6!n - zIT9C&mfrPDg{zcTBmo=,G4+KfrS*Oq_

6!n,@]8VP!6p4}KL7#g{a{* false,G4KP173+E}K

L7#

v vpL7|,fr - zIT9CV}2Gm4(e;v<{mo=Ty]M'6p4

}K3;L7#g{a{* false,G4KP173+E}KL7#

FcP!*zV}

Pm`V=(40l((}9CFc)r2GP!*zV}#B<T>KzIT0l

r2GP!*zV}D;,WN#}7T>KEH3r#}g,g{z(e;vmo

=47(3;&mfrZ“_6!n”PDP!*zV},"RZV}2GmP(eK

;vmo=,G4V}2GmPDmo=EH#

全局分数 市场营销员分数 ScoreOverride
分数

全局商品

包含规则
高级选项

个别商品

包含规则

最终市场营

销员分数

市场营销员分数

v +VV} - zIT9C+VL7m4(e?v\Z6pDV}#

v P!*zK1DV} - zIT9C&mfrPD,i4(e?v8VP!DV}#

v V}2GV} - zIT9CV}2Gm4(e?vM'DV}#

v +VL7|,fr - zIT9C+VL7m4(eCZFc?v\Z6pDV}Dm

o=#

v _6!n - zIT9C&mfrPD+TBmo=Cw*zV}_6!n4(e;v

CZFc?v8VP!DV}Dmo=#

v V}2GL7|,fr - zIT9CV}2Gm4(e;vCZFc?vM'DV}

Dmo=#
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0l'0

g{zZ9C Interact ZC'0#i,G4zIT0l'0dv(;v|,j<'0d

C),g'0tTrCEH6pDPm#zIT2G'0c(D3)i~,,1T9

Cd`i~#

zIT9C1!L7mMV}2GmD LikelihoodScore M AdjExploreScore P42

G'0#zIT9C aci_scoringfeature &\E>+b)PmS=1!L7mMV}

2Gm#*}79Cb)2G,zh*9WKb Interact ZC'0#

'0#iq!r!L7T0?vr!L7DP!*zV}DPm,"+dCZnUF

c#L7Pmk'0tTdO9C4FcM'+S\L7DI\T(S\EJ)#(

}9Cb)EJT0JVDz7N}Z=wM{C.dxPyb,'0c(I7(L

7(X#nU,ZC'0q!L7(X,+dKTnUP!*zV}"5XnUV

}#L74UKnUV}4xPEr#

XZ{9L7

KP173{9L7D==PTB8V:

v ;%=~@D%NCJZd*T>L7DnsN}*X#

z+Z4(r`-;%=~@1(e%NCJZd*T>L7DnsN}#

v 9CL7{9m#

z+ZE*D~}]bP4(L7{9m#

v Q,}X9UZDL7#

v Q=Z*zn/PDL7#

v IZ4(}L7|,frx;E}DL7(&mfr_6!n)#

v QZ Interact a0P;T=S\r\xDL7#g{M'T=S\r\x3vL7,

G4+Za0Zd{9CL7#

tCL7{9m

zITdC Interact T}CQ{9L7DPm#

1. *|,\Zj6ML7j6D?v\Z4(;vBm offerSuppressionTable"

2. + enableOfferSuppressionLookup tThC* true#

3. + offerSuppressionTable tThC*`&\ZDL7{9mD{F#

L7{9m

L7{9m9zIT*X(\Zj6{9L7#}g,g{zD\Z*M',G4z

IT*M' John Smith {9L7#zDzzE*D~}]bPXkfZAY;v\Z

6pDKmDf>#IT(}kTE*D~}]bKP aci_usertab SQL E>44(

y>L7{9m UACI_Blacklist#aci_usertab SQL E>;ZzDKP17320?

<PD ddl ?<P#
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Xk*?;P(e AudienceID M OfferCode1 VN#g{zD\Zj6ML7zk|

,`vP,G4ImSd{P#b)PXkk Campaign P(eDP{F%d#}g,

g{z(}VN HHold_ID M MemberNum 4(e\Z Customer,G4XkrL7{9

mPmS HHold_ID M MemberNum#

{F hv

AudienceID (Xh)KPD{FXkkCZZ Campaign P(e\Zj6DPD{F`%

d#g{zD\Zj6|,`vP,G4I+dmS=KmP#?PXk|,

*+1!L7Vd=D\Zj6,}g,customer1#

OfferCode1 (Xh)z}Z2GDL7DL7zk#g{zDL7zkI`vVNiI,

G4ImSd{P,}g,OfferCode2 HH#

+VL7MvpVd

zITdCKP173TVdX(L7(;v|(Z“;%_T”!n(OdCD&m

fr)#zIT*\Z6pDNNI1(e+VL7,"IT*X(\ZI1(ev

pVd#}g,zIT*yPR%(e;v+VL7TKbZ24ivBNNd{L

7<;IC,;s*X(R% Smith 4(veL7Vd#

zIT4Uxr"%*ML7|,fr4,1<x+VL7MvpVd#+VL7M

vpVdy(}rzzE*D~}]bPDX(mmS}]4dC#

*9+VL7MvpVd\;}#KP,?pPXkfZyP}CD%*zkML7

zk#*7#Xh}]IC,zXkdC1!%*zkM UACI_ICBatchOffers m#

(e1!%*zk

g{zT+VrvpL7Vd9C1!L7rV}2Gm,G4Xk(}Z

IndividualTreatment `pP*?v\Z6pMm`M(e DefaultCellCode tT4(

e1!%*zk#

g{zP4Z1!L7rV}2GmPDX(PP(e%*zk,G4+9C

DefaultCellCode#(f+9CK1!%*zk#

DefaultCellCode Xkk Campaign P(eD%*zkq=`%d#K%*zkCZ(

fPT>DyPL7Vd#g{z(e(;1!%*zk,G4ITaI6pI1!

L7rV}2GmVdDL7#

(e UACI_ICBatchOffers m
g{z9C1!L7mrV}2Gm,G4Xk7#?pPfZyPL7zk#g{

z*@zZ1!L7mrV}2GmP9CDyPL7<CZ&mfrP,G4?p

PfZL7#+G,XkZ UACI_ICBatchOffers mP(e&mfrP49CDNNL

7#

Campaign 53mPfZ UACI_ICBatchOffers m#

zXk9C1!L7mrV}2GmP9CDL7zk4nd UACI_ICBatchOffers m#

KmICTBq=#
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P{F `M hv

ICName varchar(64) kL7X*D;%=~@D{F#g{z9C_P;

,;%=~@D,;vL7,G4Xk*?v;%=

~@a);P#

OfferCode1 varchar(64) L7zkDZ;?V#

OfferCode2 varchar(64) L7zkDZ~?V(g{h*)#

OfferCode3 varchar(64) L7zkDZ}?V(g{h*)#

OfferCode4 varchar(64) L7zkDZD?V(g{h*)#

OfferCode5 varchar(64) L7zkDZe?V(g{h*)#

XZ+VL7m

+VL7m9zITZ\Z6p(e&m#}g,zIT*\Z Household D?vI1

(e;v+VL7#

zIT* Interact L7~qDTB*X(e+VhC#

v +VL7Vd

v +VP!*zK1DV}((}}Vr(}mo=)

v CZ}KL7D<{mo=

v '0I\TM(X(g{zZ9C Interact ZCD'0)

v +V'02G

tC+VL7m

zIT+KP173dC*kT\Z6pVd+VL7(;v|(&mfrP(eD

NNZ])#

1. ZzDE*D~}]bP4(;v{* UACI_DefaultOffers Dm#

zIT9C aci_usrtab ddl D~44(_P}7PD UACI_DefaultOffers m#

2. + enableDefaultOfferLookup tThC* true#

+VL7m

E*D~}]bPXkfZ+VL7m#IT(}kTE*D~}]bKP aci_usertab

SQL E>44(+VL7m UACI_DefaultOffers#aci_usertab SQL E>;ZzDK

P17320?<PD ddl ?<P#

Xk*?;P(e AudienceLevel M OfferCode1 VN#d{VNGI!D,CZx;

=<xzDL7Vdr_Z\Z6p0lZCD'0#

*KqCnQT\,z&CZ\Z6pPOTKm4(w}#

{F `M hv

AudienceLevel varchar(64) (Xh)z+1!L7Vd=D\Z6pD{F,}

g,customer r household#K{FXkk Cam-

paign P(eD\Z6p`%d#
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{F `M hv

OfferCode1 varchar(64) (Xh)1!L7DL7zk#g{zDL7zkI

`vVNiI,G4ImSd{P,}g,

OfferCode2 HH#

g{zZmSKL7Ta)+VL7Vd,G4Xk

+KL7mS= UACI_ICBatchOffers m#

V} float CZ*KL7Vd(eP!*zV}D}V#

OverrideTypeID int g{hC* 1,"RL7Dr!PmP;fZL7,k

+KL7mS=Pm"+NNV}}]CZKL7#

(#,9C 1 Ta)+VL7Vd#

g{hC* 0"null r}K 1 .bDNN}V,G4

v1L7Dr!PmPfZL71,E+NN}]C

ZL7#Zs`}ivB,&mfrrvpVd+2

GKhC#

=J varchar(4000) TZ&mfrD_6!n,zITZKPPdkmo

=#IT9CkzZ*&mfr`4_6!n1\;

9CD`,d?Mj#KPDP*!vZ

EnableStateID PPD5#

v g{ EnableStateID * 2,G4KPkg{zcT

Bmo=,G4+KfrS*Oq!n(ZCZ<

xKL7VdD&mfrD_6!nP)_P`,

wC#KPXk|,;v<{mo=,"RXkb

v* true E\|,KL7#

g{^bP(eK;vbv*}VDmo=,G4

a+NNGc}VS* true,+cS* false#

v g{ EnableStateID * 3,G4KPk+TBmo

=Cw*zV}!n(ZCZ<xKL7D&mf

rD_6!nP)_P`,wC#KPXk|,;

vbv*}VDmo=#

v g{ EnableStateID * 1,G4 Interact +vTK

PPDNN5#

FinalScore float *2GnUV}D}V,KnUV}CZT5XL7

DnUPmxPEr#g{zQtCKZC'0#

i,G4+9CKP#zIT5)zT:D'0T9

CKP#

CellCode varchar(64) **dVdK1!L7D;%=8VP!D%*z

k#g{%*zkI`vVNiI,G4zImSd

{P#

g{ OverrideTypeID * 0 rU,G4Xka)%*

zk#g{;|,%*zk,G4KP173+vT

KP}]#

g{ OverrideTypeID * 1,G4;h*ZKPPa)

%*zk#g{;a)%*zk,G4KP173+

K\Z6pMmD DefaultCellCode tTP(eD%

*zkCZ(f?D#
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{F `M hv

xr varchar(64) z*+KL7Vd&C=DVxD{F#g{*

NULL,G4bJCZyPxr#

EnableStateID int KPPD5(e Predicate PDP*#

v 1 - ;9C Predicate P#

v 2 - 9C Predicate w*<{5T}KL7#bk

&mfrPg{zcTBmo=,G4+KfrS

*Oq_6!nq-`,Dfr#

v 3 - 9C Predicate 4(eP!*zK1DV}#

bk&mfrP+TBmo=Cw*zV}_6!

nq-`,Dfr#

KP* NULL r_5;* 2 r 3 DNNP+vT

Predicate P#

LikelihoodScore float KPvCZ0lZC'0#zIT+KPk

aci_scoringfeature ddl ;pmS#

AdjExploreScore float KPvCZ0lZC'0#zIT+KPk

aci_scoringfeature ddl ;pmS#

XZV}2Gm

V}2Gm9zIT(eT3;\Zj6rvp6pD&m#}g,g{zD\Z6

p*“CJ_”,G4zIT*X(CJ_4(2G#

zIT* Interact L7~qDTB*X(e2G#

v vpL7Vd

v vpP!*zK1DV}((}}Vr(}mo=)

v CZ}KL7D<{mo=

v '0I\TM(X(g{zZ9CZCD'0)

v vp'02G

tCV}2Gm

zITdC Interact T9C(}(#&CLrzIDV},x;G9CP!*zV}#

1. kTz**da)2GD?v\Z6p,4(;vV}2Gm#

zIT9C aci_usrtab ddl D~44(_P}7PDy>V}2Gm#

2. + enableScoreOverrideLookup tThC* true#

3. + scoreOverrideTable tThC*z**da)2GD?v\Z6pDV}2Gm

D{F#

;h**?v\Z6pa)V}2Gm#

V}2Gm

zzE*D~}]bPXkfZV}2Gm#IT(}kTE*D~}]bKP

aci_usertab SQL E>44(y>V}2Gm UACI_ScoreOverride#aci_usertab SQL

E>;ZzDKP17320?<PD ddl ?<P#
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Xk*?;P(e AudienceID"OfferCode1 M Score VN#d{VNPD5GI!

D,CZx;=<xzDvpL7Vdr*ZC'0a)V}2GE"#

{F `M hv

AudienceID varchar(64) (Xh)KPD{FXkkCZZ Campaign P(e\

Zj6DPD{F`%d#aci_usertab ddl D~4(

Dy>mw* CustomerID P44(KP#g{zD\

Zj6|,`vP,G4I+dmS=KmP#?P

Xk|,*+vpL7Vd=D\Zj6,}g,cus-

tomer1#*KqCnQT\,z&CTKP4(w

}#

OfferCode1 varchar(64) (Xh)L7DL7zk#g{zDL7zkI`v

VNiI,G4ImSd{P,}g,OfferCode2 H

H#

g{zZmSKL7Ta)vpL7Vd,G4Xk

+KL7mS= UACI_ICBatchOffers m#

V} float CZ*KL7Vd(eP!*zV}D}V#

OverrideTypeID int g{hC* 0"null(r}K 1 .bDNN}V),G

4v1L7Dr!PmPfZL71,E+NN}]

CZL7#(#,9C 0 Ta)V}2G#zXka

);v%*zk#

g{hC* 1,"RL7Dr!PmP;fZL7,k

+KL7mS=Pm"+NNV}}]CZKL7#

(#,9C 1 Ta)vpL7Vd#

=J varchar(4000) TZ&mfrD_6!n,zITZKPPdkmo

=#IT9CkzZ*&mfr`4_6!n1\;

9CD`,d?Mj#KPDP*!vZ

EnableStateID PPD5#

v g{ EnableStateID * 2,G4KPkg{zcT

Bmo=,G4+KfrS*Oq!n(ZCZ<

xKL7VdD&mfrD_6!nP)_P`,

wC#KPXk|,;v<{mo=,"RXkb

v* true E\|,KL7#

g{^bP(eK;vbv*}VDmo=,G4

a+NNGc}VS* true,+cS* false#

v g{ EnableStateID * 3,G4KPk+TBmo

=Cw*zV}!n(ZCZ<xKL7D&mf

rD_6!nP)_P`,wC#KPXk|,;

vbv*}VDmo=#

v g{ EnableStateID * 1,G4 Interact +vTK

PPDNN5#

FinalScore float *2GnUV}D}V,KnUV}CZT5XL7

DnUPmxPEr#g{zQtCKZC'0#

i,G4+9CKP#zIT5)zT:D'0T9

CKP#
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{F `M hv

CellCode varchar(64) **dVdKL7D;%=8VP!D%*zk#g

{%*zkI`vVNiI,G4zImSd{P#

g{ OverrideTypeID * 0 rU,G4Xka)%*

zk#g{;|,%*zk,G4KP173+vT

KP}]#

g{ OverrideTypeID * 1,G4;h*ZKPPa)

%*zk#g{;a)%*zk,G4KP173+

K\Z6pMmD DefaultCellCode tTP(eD%

*zkCZ(f?D#

xr varchar(64) z*+KL7Vd&C=DVxD{F#g{*

NULL,G4bJCZyPxr#

EnableStateID int KPPD5(e Predicate PDP*#

v 1 - ;9C Predicate P#

v 2 - 9C Predicate w*<{5T}KL7#bk

&mfrPg{zcTBmo=,G4+KfrS

*Oq_6!nq-`,Dfr#

v 3 - 9C Predicate 4(eP!*zK1DV}#

bk&mfrP+TBmo=Cw*zV}_6!

nq-`,Dfr#

KP* NULL r_5;* 2 r 3 DNNP+vT

Predicate P#

LikelihoodScore float KPvCZ0lZC'0#zIT+KPk

aci_scoringfeature ddl ;pmS#

AdjExploreScore float KPvCZ0lZC'0#zIT+KPk

aci_scoringfeature ddl ;pmS#

Interact ZC'0Ev
!\zIT!;PI\47#zr}7D8VP!(i}7DL7,+Gz<UIT

SCJ_D5J!qP'0;)Z]#zDCJ_D5JP*&C0lzD_T#z

ITq!l&z7G<"(}3)(#$_4KP,Tq!zIT|,Z;%=wL

<PDV}#+G,K}];G51D#

Interact *za)K=v!nTCZ51XSCJ_DYwPxP'0#

v ZC'0#i - KP173_P;vyZ Naive Bayesian D'0#i#K#i`S

z!qDM'tT"9CC}]4oz!q*JVDL7#

v '0 API - KP1739_P;v'0 API I)z`4zT:D'0#i#

z;;(Xk9C'0#1!ivB,+{C'0#

Kb Interact '0
Interact '0#i`SCJ_TL7Dl&T0CJ_tT#'0#iP=v#f==:

v =w - '0#ia)L7TU/c;l&}],TE/Ts*ZICZd9CD@

c#Z=wZda)DL7;;(43nQ!q#
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v IC - Z=wWNPU/Kc;}].s,'0#i+9CEJ4oz!q*JVD

L7#

'0#iy]TB=vtTxZ=wMIC.dV;:z(} confidenceLevel tTd

CDCEH6p;z(} percentRandomSelection tTdCD'0#iJVfzL7

DEJ#

z+ confidenceLevel hC*;vYVH,bm>Z+'0#iT3;L7xvDV}

CZYC.0,zT'0#iD7EH(rCEH)#WH,Z'0#i;PNNI

9CD}]1,'0#ij+@5ZP!*zV}#Z?vL7QJVK

minPresentCountThreshold y(eDN}.s,'0#ixk=w==#g{;&ms

?}],'0#ic;7EdFcDYVHGq}7#rK,d#tZ=w==P#

'0#i*?vL7Vd(X#*Fc(X,ZdkdCDCEH6pT0z7S\

}]M10a0}]1,'0#i9C;vyhD+=#K+=Sy>Oyb=wM

IC,"5X`&(X#

*7#53;+rZZgZWN5(nCDL7,Interact a+;vfzL7JV

percentRandomSelection% D1d#ba?F'0#iFvnI&TbDL7,T7(

d{L7ZXbHvSDivBGq+|SI&#}g,g{z+

percentRandomSelection dC* 5,bm>1dD 5%,'0#iJV;vfzL7,

;s+l&}]mS=dFcP#

'0#i4UTB==47(yJVDL7#

1. Fc3;CJ_+!q3;L7DEJ#

2. 9C=h 1 PDEJ4FcL7(X,"7('0#iG&&Z=w==9G{C

==#

3. 9CP!*zV}T0=h 2 PDL7(X4Fc?vL7DnUV}#

4. 4U=h 3 P7(DV}4TL7xPEr,;s5Xks}?D%6L7#

}g,'0#i7(3vCJP 30% DI\TaS\L7 A,P 70% DI\TaS

\L7 B,"7(&ICKE"#(}&mfr,L7 A ML7 B DP!*zV}

Vp* 75 M 55#+G,=h 3 PDFc9L7 B DnUV}_ZL7 A DnU

V},rK,KP173FvL7 B#

'09yZ recencyWeightingFactor tTM recencyWeightingPeriod tT#b)t

T9zIT*||ZD}]vs(X(`TZOgD}])#

recencyWeightingFactor G|Z}]&_PD(XYVH#recencyWeightingPeriod G

zm“|Z”D1d$H#}g,z+ recencyWeightingFactor dC* .30,+

recencyWeightingPeriod dC* 24#bb6E,H0 24 !1D}]<yP;<G}

]D 30%#g{zP;\P[5D}],G40ylD=yDyP}]+<}]D

70%,ns;lD}]<}]D 30%#

?va0<+TB}]4k='0G(m:

v L7*5

v L7S\

v '0tT
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[/w4UIdCD1ddtSG(mPA!}],`k}],;s+d4k=m

P#'0#iA!K[/}]"+dCZFcP#

tC'0#i
yPKP1~qw<_PZC'0#i#1!ivB,+{CK'0#i#IT(}

|DdCtT4tC'0#

ZKP173D Marketing Platform P,`- Interact > offerserving `pPDT

BdCtT#

dCtT hC

optimizationType BuiltInLearning

'0tT

'0#i'09CCJ_tTML7S\}]#zIT!q*`SDCJ_tT#b

)CJ_tTITGM'E*D~PDNNTs,|(zZ;%=wL<P}CD,

mPf"DtT,r_z51U/D3)B~N}#

!\zITdCNb}?DtT4xP`S,+G IBM (izdC 10 vTZD2,

k/,'0tT.dD'0tT,"q-TB<r#

v !q@"tT#

kp!q`FtT#}g,g{z4(;v{* HighValue DtT,"RCtTI3

vyZ$JDFc4(e,G4;*,1!q HighValue M Salary#`FtT^zZ

'0c(#

v !q_Pk"5DtT#

g{tT_P56',G4zXk!q;v7P5#}g,g{z#{9C$Jw

*tT,G4z&*?v$J6'a);vX(5:6' 20,000-30,000 &*

A,30,001-40,000 &* B,TK`F#

v ^FzzYDtT}?,Tc;aA-T\#

zITzYDtT}?!vZzDT\hsT0zD Interact 20#g{IT,k9

Cd{(#$_(g PredictiveInsight)47(0.v$btT#zIT+'0#id

C*T/emG$bT"R9_PT\I>DtT#

zIT(},1(e`SDtT}?T0*T?vtT`SD5}?4\mT\#

maxAttributeNames tT(ezzYDCJ_tTDns}?#maxAttributeValues t

T(eKz*?vtTzYD5Dns}?#yPd{5<+;Vd=

otherAttributeValue tTD5y(eD`pP#+G,'0}fvzYdv=DZ;

v5#}g,z}ZzYCJ_tT “[&U+ ” #zvX"Z5

“blue”"“brown”M“green”,rKz+ maxAttributeValues hC* 3#+G0}vCJ

_D5*“blue”“brown”M“hazel”# bb6E,L+[&DyPCJ_+;Vd=

otherAttributeValue#

z9IT9C/,'0tT,|9zIT|S_eX(ezD'0j<#/,'0t

T9zITw*%vu?4'0=vtTDiO#}g,k<GTBE*D~E":
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CJ_j6 (`M (`n

1 p( 1000 @*

2 p( 9,000 @*

3 -( 1000 @*

4 -( 9,000 @*

g{z9Cj<'0tT,G4z;\%@'0(`MM`n#y]“(`M”,CJ

_ 1 M 2 +;;pV=,;vi;y]“(`n”,CJ_ 2 M 4 +;V=,;vi#

bI\;GL7S\P*D+7=J#g{p(VPKwrZ_P|_D`n,G4

CJ_ 2 DP*I\j+;,ZCJ_ 4,b++kj<'0tT#+G,g{z9C

/,'0tT,+%@'0dP?vCJ_,"R$b+|S+7#

g{z9C/,'0tT,"RCJ_T3vtT_P=vP'5,G4'0#i+

!qd"VDZ;v5#

g{+ enablePruning tThC* yes,G4'0#i+(}c(47(D)tT;I

$b"RZFc(X1#9<Gb)tT#}g,g{zZzY;vm>7"U+D

tT,"R'0#iy]CJ_D7"U+7(;fZS\L7D#=,G4'0#

i+#9<G7"U+tT#?N'0[/}LKP1(I

aggregateStatsIntervalInMinutes tT4(e),cTtTxPXB@@#9+em

/,'0tT#

(e'0tT

zn`ITdC maxAttributeNames vCJ_tT#

ZhF73D Marketing Platform P,`- Campaign > partitions > partitionn >

Interact > learning `pPDTBdCtT#

(learningAttributes) GCZ4(B'0tTD#e#zXk*?vtTdk;vB{

F#;\4(=v_P`,{FD`p

dCtT hC

attributeName attributeName XkkE*D~}]P{F/5TD{F`%

d#K{F;xVs!4#

(e/,'0tT

*(e/,'0tT,zXknd'0}]4PD UACI_AttributeList m#

KmPDyPPy* varchar(64) `M#

P hv

AttributeName *w*'0@]D/,tTD{F#bXkG

AttributeNameCol PI\fZD5J5#

AttributeNameCol ITZdPR= AttributeName Dj<P{(SE*D~m*

<DVca9)#KP{F;XGj<'0tT#

AttributeValueCol ITZdPR= AttributeName DX*5Dj<P{(SE*

D~m*<DVca9)#
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}g,k<GTBE*D~m0dX*D,m#

m 5. MyProfileTable

VisitorID KeyField

1 Key1

2 Key2

3 Key3

4 Key4

m 6. MyDimensionTable

KeyField CardType CardBalance

Key1 Gold Card 1000

Key2 Gold Card 9000

Key3 Bronze Card 1000

Key4 Bronze Card 9000

TBGk(`MM`n`%dDy> UACI_AttributeList m#

m 7. UACI_AttributeList

AttributeName AttributeNameCol AttributeValueCol

Gold Card MyProfileTable.MyDimensionTable.

CardType

MyProfileTable.MyDimensionTable.

CardBalance

Bronze Card MyProfileTable.MyDimensionTable.

CardType

MyProfileTable.MyDimensionTable.

CardBalance

tCb?'0

zIT9C'0 Java™ API 4`4zT:D'0#i#zXk+KP173dC*Z

Marketing Platform P6pzD'05CLr#

ZKP173D Marketing Platform P,`- Interact > offerserving `pPDT

BdCtT#'0E/w API DdCtT;Z Interact > offerserving > External

Learning Config `pP#

dCtT hC

optimizationType ExternalLearning

externalLearningClass b?'0D`{

externalLearningClassPath CZb?'0DKP1~qwO`D~r jar D~D7

6#g{zZ9C~qwi"RyPKP1~qw<

}C Marketing Platform D`,5},G4?v~qw

XkZ,;;CP_P`D~r jar D~D1>#

zXkXBt/ Interact KP1~qwT9b)|Dz'#
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Z 5 B Kb Interact API

Interact rwVc:S%c/,a)L7#}g,zITdCKP173MzDS%cT

+{""MxzDtPPD1$,f*dnQrOz[r;fz[1ZM'(dQ-

(}X(`MD~qi/xPKBg)#z9ITdCKP173MS%cTrxk

K Web >cDX(xrDM'(CJ_)a)(FL7#

Interact &CLr`LSZ (API) 9zITdCS%cMKP1~qwT2,a)nQ

I\L7#9C API,S%cITSKP1~qwPksE"T+CJ_Vd=i(8

VP!)"y]C8VP!4JVL7#z9ITG<}]T)TsVv,SxE/

zDL7JV_T#

*Krza)+ Interact kzD73xP/I=fDnsI\inT,IBM a)K;v

I9C Interact API 4CJD Web Service#

Interact API }]w
B<T>K Interact API Dr%5V#CJ_G<= Web >c"/@=3vT>L7

D3f#CJ_!qK;vL7,;s"z#K;%d;\r%,+GZS%cMK

P1~qwP,1"zK`vB~#

ZCJ_G<1,+%" startSession#

概要文件数据库

联系/响应历史记录登台表

接触点

操作流程

事件

记录商品

接受

事件

记录商品

联系

处理规则

交互式

流程图

交互式部署

捆绑软件

商品仲裁

学习

实用程序

运行时

会话日期

细分市场分配

访问者概要文件

接触点

客户登录

交互点

选择选项

内容页面

获取商品

客户退出

Interact API
数据流

startSession

• 上载客户概要文件
•  上载要约禁止列表
• 上载分数覆盖数据
• 上载全局和个别要约分配
• 触发器细分市场

• 访问者概要文件

• 商品禁止表

ZK>}P,startSession =(4PDvYw#WH,|4(;vBKP1a0#d

N,|"MksT+M'E*D~}]0k=a0#;s,|"MksT9CE*D

~}]"t/;v;%=wL<T+M'Ek=8VP!P#KwL<KPGl=

D#ns,KP1+NNL7{9T0+VMvKL7&mE"0k=a0P#Za

0Vx1dZ,a0}]#fZZfP#
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CJ_/@>c,1ACJo=K$(eD;%c#Z<P,Z~v;%c(!q!

n)GCJ_%w4S(CZJV;iL7)D;C#S%c\mwQ+4SdC*

%" executeBatch =(#

概要文件数据库

联系/回应历史登台表

接触点

操作流程

事件

记录商品

接受

事件

记录商品

联系人

处理规则

交互式

流程图

交互式部署

捆绑软件

商品

仲裁

学习

实用程序

运行时

会话数据

细分市场分配

访问者概要文件

商品推荐

接触点

客户登录

交互点

选择选项

内容页面

获取商品

客户退出

Interact API
数据流

getOffers

executeBatch

postEvent

• 全局商品
• 分数覆盖

executeBatch =(9zITZTKP1~qwD%vwCPwC;vTOD=(#KX

( executeBatch +wC=vd{=(:getOffers M postEvent#getOffers =(ks

L7DPm#KP19C8VP!}]"L7{9Pm"&mfrT0'0#i4(

i;iL7#KP15X;iZZ]3fOT>DL7#

postEvent =(%"ZhF73P(eDdP;vB~#ZKX(ivB,B~a"M

ksT+JVDL7G<=*5z7G<P#

CJ_!qdP;vL7(!!L7)#

46 IBM Interact: \m18O



概要文件数据库

联系/响应

历史记录登台表

接触点

操作流程

事件

记录商品

接受

事件

 记录商品

联系

处理规则

交互式

流程图

交互式部署

捆绑软件

商品仲裁 

学习

实用程序

运行时

会话日期

细分市场分配

访问者概要文件

商品推荐

接触点

客户登录

交互点

选择选项

内容页面

获取商品

客户退出

Interact API
数据流

postEvent

k!qL7`X*D4%dC*"Md{ postEvent =(#KB~"M;vksT+L

7S\G<=l&z7G<#

CJ_Z!qL7s,cax9C Web >c""z#"z|n4S= endSession =

(#

概要文件数据库

联系/响应历史记录登台表

接触点

操作流程

事件商品

接受记录

事件商品

联系记录

处理规则

交互式

流程图

交互式部署

捆绑软件

要约仲裁

学习

实用程序

运行时

会话数据

细分市场分配

访问者概要文件

商品推荐

接触点

客户登录

交互点

选择选项

内容页面

获取商品

客户退出

Interact API
数据流

endSession

endSession =(XUa0#g{CJ_|GK"z,G4P;vIdCDa0,1I7

#yPa0nU<+ax#g{z#{#t+]=a0DNN}](g startSession r

setAudience =(DN}P|,DE"),kk4(;%=wL<DK1-w#4(;

Z 5 B Kb Interact API 47



%=wL<DK1IT9ClUxL+C}]4k=}]bP,T\ba0axMC

}]*'#;s,IT9C postEvent =(4wC|,lUxLD;%=wL<#

K>}G#r%(CJ_vI!KDvYw - G<"/@=T>L7D3f"!qL

7,;s"z - bG;vr%;%),<Zmw API ZzDS%ckKP173.d

$w==Dy>*6#zIT+zD/IhF*yh*D4SLH(ZT\hsD^

F.Z)#

r%;%f.>}

z}Z*;RF/g0+>D Web >chF;%#B<T>KF/g0O<**3f

PD<V#

z(eKTBn4zcF/g0O<**3fDhs#

Z(CZ}6`XL7DxrPT>D;nL7

v Xk(e3fOCZT>}6L7Dxr#Kb,;) Interact !!K*T>DL7,

MXkG<E"#

;%c:ip_planSummaryBottomRight

B~:evt_logOffer

=vCZVz}6DL7

v Xk(e3fOCZT>Vz}6D?vxr#

;%c:ip_planSummaryTopRight

;%c:ip_planSummaryBottomLeft
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*xPVv,zh*VpG<QS\MQ\xDL7#

B~:evt_offerAccept

B~:evt_offerReject

z9*@,;*zG<L7*5"S\r\x,MXk+]L7D&mzk#X*

1,z+4( NameValuePair T|,&mzk,gTB>}Py>#

NameValuePair evtParam_TreatmentCode = new NameValuePairImpl();
evtParam_TreatmentCode.setName("UACIOfferTrackingCode");
evtParam_TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCode.setValueDataType(NameValuePair.DATA_TYPE_STRING);

VZ,zITkhF73C'4*z4(;%cMB~,xz,1*<`4CZkS

%c/IDzk#

TZ?v+T>L7D;%c,zh*WHq!L7,;si!T>L7xh*DE

"#}g,ks;Z Web 3fDRB=xrDL7 (planSummaryBottomRight)

Response response=getOffers(sessionID, ip_planSummaryBottomRight, 1)

b+5X;v|( OfferList l&ZZDl&Ts#+G,zD Web 3f;\9C

OfferList Ts#zh*L7D<qD~,"Rz*@K<qD~GdP;vL7tT

(offerImg)#zh*S OfferList Pi!yh*DL7tT#

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{
Offer offer = offerList.getRecommendedOffers()[0];
NameValuePair[] attributes = offer.getAdditionalAttributes();
for(NameValuePair attribute: attributes)
{
if(attribute.getName().equalsIgnoreCase("offerImg"))
{
/* Use this value in your code for the page, for
example: stringHtml = "<img src="+attribute.getValueAsString()+ " > */
}
}
}

IZzZT>L7,rKz#{+dG<**5#

NameValuePair evtParam_TreatmentCode = new NameValuePairImpl();
evtParam_TreatmentCode.setName("UACIOfferTrackingCode");
evtParam_TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCode.setValueDataType(NameValuePair.DATA_TYPE_STRING);
postEvent(sessionID, evt_logOffer, evtParam_TreatmentCode)

^h%@wCdP?v=(,xGITT Web 3fD planSummaryBottomLeft ?V9

C executeBatch =(,gTB>}Py>#

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS);
getOffersCommand.setInteractionPoint(ip_planSummaryBottomLeft);
getOffersCommand.setNumberRequested(1);

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT);
postEventCommand.setEvent(evt_logOffer);

/** Build command array */
Command[] commands =
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{
getOffersCommand,
postEventCommand
};

/** Make the call */
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

ZK>}P,z;h*(e UACIOfferTrackingCode,bGr*,g{z;a)

UACIOfferTrackingCode,G4 Interact KP1~qwaT/+n|;N(iD&mPm

G<**5#

z9`4K3)Z]T|DT3fOZ~vxr(CZT>Vz}6L7)?t 30 k

T>D<q#zQv(}*T>}v<q,rKz&9CTBzk4lw*xP_Y

:fD;iL7,TZCZ}*<qDzkP9C#

Response response=getOffers(sessionID, ip_planSummaryBottomLeft, 3)
OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{
for(int x=0;x<3;x++)
{
Offer offer = offerList.getRecommendedOffers()[x];
if(x==0)
{
// grab offerimg attribute value and store somewhere;
// this will be the first image to display
}
else if(x==1)
{
// grab offerimg attribute value and store somewhere;
// this will be the second image to display
}
else if(x==2)
{
// grab offerimg attribute value and store somewhere;
// this will be the third image to display
}
}
}

zXk`4zM'zzk,TS>X_Y:fPxPCf,"RkT?vL7,ZT

>d<q.s,G<=*5Pv;N#*G<*5,h*;gHyX"<

UACITrackingCode N}#?vL7+_P;,zYzk#

NameValuePair evtParam_TreatmentCodeSTR = new NameValuePairImpl();
NameValuePair evtParam_TreatmentCodeSBR = new NameValuePairImpl();
NameValuePair evtParam_TreatmentCodeSBL = new NameValuePairImpl();

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{
for(int x=0;x<3;x++)
{
Offer offer = offerList.getRecommendedOffers()[x];
if(x==0)
{
evtParam_TreatmentCodeSTR.setName("UACIOfferTrackingCode");
evtParam_TreatmentCodeSTR.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSTR.setValueDataType(NameValuePair.DATA_TYPE_STRING);
}
else if(x==1)
{
evtParam_TreatmentCodeSBR.setName("UACIOfferTrackingCode");
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evtParam_TreatmentCodeSBR.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSBR.setValueDataType(NameValuePair.DATA_TYPE_STRING);
}
else if(x==2)
{
evtParam_TreatmentCodeSBL.setName("UACIOfferTrackingCode");
evtParam_TreatmentCodeSBL.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSBL.setValueDataType(NameValuePair.DATA_TYPE_STRING);
}
}
}

TZ?vL7,g{%wKL7,G4z&G<QS\DL7MQ\xDL7#(Z

KivB,4T=!qDL7+;S*Q\x#)TBGZ!qK

ip_planSummaryTopRight L7DivBD>}:

postEvent(sessionID, evt_offerAccept, evtParam_TreatmentCodeSTR)
postEvent(sessionID, evt_offerReject, evtParam_TreatmentCodeSBR)
postEvent(sessionID, evt_offerReject, evtParam_TreatmentCodeSBL)

5JO,nCG(} executeBatch =(4"Mb}v postEvent wC#

bG;vy>>},"R4jw`4/IDnQ=(#}g,b)>}Py;|,9

C Response `DNNmsli#

hF Interact API /I
9(kS%cD Interact API /I*szZ*<5V.0xP3)hF#zh*kzD

P!*zES-wTv(z#{KP173ZS%cPDD);CPa)L7((e

zD;%c)T0z*9CD)`MDzYr;%=&\((ezDB~)#ZhF

WNP,b)I\;GsY#}g,TZ;vgE Web >c,G4M'DO<**3

f&T>;vPXO<}6DL7M=vCZg0}6DL7#

ZzD+>Qv(kM'xP;%D;CM==.s,zh*9C Interact 4(ej8

E"#wL<w_h*hF;v+ZxP8VP!XB.VB~19CD;%=wL

<#zh*v(;%cMB~D}?0{F,T0h**}78VP!"B~"<M

L7lwy+]D}]#hF73C'(e;%=~@D;%cMB~#;s,1z

ZKP173P`4CZkzDS%cxP/IDzk1,z+9Cb){F#z9

&(eyh*DH?5E",T(eh*G<L7*5Ml&D1d#

*<GDJb
Z`4/I1,PGTBa>#

v hFS%c1,k*ITJVL7D?v;%c4(;)1!ndZ]((#;u

WPD7F{+{"rUZ])#bG8Z10i3B;POqL7ITa)x1

0CJ_Div#z&w*;%cD1!V{.4VdK1!ndZ]#

v hFzDS%c1,k|,3v=(TCZZS%cIZ3);I${-rx^(

CJKP1~qwiDivBJVZ]#

v %"3)CZTCJ_xP8VP!XB.VDB~1(|( postEvent M

setAudience),PG,KPwL<75h*;N1d#getOffers =(H}A8VP

!jI,;sEa4P#}Z518VP!XB.VI\P-Z getOffers wCl&

T\#
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v zh*v(“L7\x”yzmD,e#3)(f(g“~@L7('**”(f)J

VKL7Q;\xDN}#bGT postEvent Q%"“G<L7\x”YwDN}D3

F#zh*7(“G<L7\x”GkT5J\x(Hg,%w{*“;,;;”D4

S)#9GkTvTDL7(Hg,3v3fT>}v;,uycf,C'4!q

NN;v)#

v _P;)I!&\,zIT+dtCTv? Interact L7!q,b)I!&\|('

0"L7{9"vpL7VdT0L7)&Dd{*X#zh*7(b)I!&\

PD`Yv&\(g{P)+av?zD;%#
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Z 6 B \m IBM Interact API

;*9C startSession =(,zc+ZKP1~qwO4( Interact KP1a0#z

IT9CdCtTZKP1~qwO\ma0#Zz5)kzDS%cD Interact /I

1,zI\h*dCb)hC#

b)dCtT;Z sessionManagement `pP#

oT73M Interact API

zITTG"oS%c9C Interact#API PDS%cMyPV{.9C*KP173C

'(eDoT73#

z;\*?v~qwi!q;voT73#

}g,ZKP173P,z4(=vC',C'oT73hC*"oD asm_admin_en T

0C'oT73hC*(oD asm_admin_fr#g{zDS%cG(*Y(o_xhF,

k+KP173D asmUserForDefaultLocale tT(e* asm_admin_fr#

XZ JMX `S
Interact a)KzIT(} JMX `S&CLr4CJD Java \m)9 (JMX) `S~

q#K JMX `S9zIT`SM\mzDKP1~qw#JMX tTa)KPXKP1

~qwDs?j8E"#}g,JMX tT ErrorCount xvKTn|;NXCr53t

/.sQG<Dms{"}?#zIT9CKE"4i4zD53PvVmsD5

J#g{zQT Web >cxP`kTvwCaxa0,"R3KjIKBq,G4z

9IT+ startSessionCount k endSessionCount HOTi4;j{BqD}?#

Interact 'V JSR 160 y(eD RMI M JMXMP -i#zIT9Cf] JSR160 D

JMX M'z4,S= JMX `S~q#

;\(} JMX `S4`S;%=wL<#PX;%=wL<DE";T>Z Cam-

paign `SP#

":g{z+ IBM WebSphere® kZc\mwdO9C,G4zXk(e(C JVM N

}TtC JMX `S#

dC Interact T+ JMX `Sk RMI -iaO9C
ZKP173D Marketing Platform P,`- Interact > monitoring `pPDTB

dCtT#

dCtT hC

-i RMI

port JMX ~qDKZE
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dCtT hC

enableSecurity False

RMI -iD Interact 5V;'V2+T#

RMI -iD1!`SX7G service:jmx:rmi:///jndi/rmi://RuntimeServer:port/

interact#

dC Interact T+ JMX `Sk JMXMP -iaO9C
JMXMP -iZ`76Ph*4TB3rD=vnbb:InteractJMX.jar M

jmxremote_optional.jar#b=vD~<;ZzDKP17320D lib ?<P#

":g{tC2+T,G4C'{M\kXkkKP173D Marketing Platform PD

C'`%d#;\9CU\k#

ZKP173D Marketing Platform P,`- Interact > monitoring `pPDTB

dCtT#

dCtT hC

-i JMXMP

port JMX ~qDKZE

enableSecurity False I{C2+T,True ItC2+T

JMXMP -iD1!`SX7G service:jmx:jmxmp://RuntimeServer:port#

9C jconsole E>
g{;P%@D JMX `S&CLr,G4I9Cf JVM 20D jconsole#zIT9

C Interact/tools ?<PDt/E>4t/ jconsole#

1. ZD>`-wPr* Interact\tools\jconsole.bat (Windows) r Interact/tools/

jconsole.sh (Unix)#

2. + INTERACT_LIB hC* InteractInstallationDirectory/lib ?<Dj{76#

3. + HOST hC**`SDKP1~qwDwz{#

4. + PORT hC* JMX(Q(} Interact > monitoring > port tTdC)*l}

DKZ#

5. g{z*(} RMI -ixP`S,kZ JMXMP ,S.0mS"M"}% RMI ,

S.0D"M#

1!ivB,E>(} JMXMP -i4`S#

}g,kND jconsole.bat D1!hC#

JMXMP ,S

%JAVA_HOME%\bin\jconsole.exe -J-Djava.class.path=%JAVA_HOME%\lib\jconsole.jar;
INTERACT_LIB%\interactJMX.jar; INTERACT_LIB%\jmxremote_optional.jar
service:jmx:jmxmp://%HOST%:%PORT%

RMI ,S

54 IBM Interact: \m18O



%JAVA_HOME%\bin\jconsole.exe -J-Djava.class.path=%JAVA_HOME%\lib\jconsole.jar;
INTERACT_LIB%\jmxremote_optional.jar
service:jmx:rmi:///jndi/rmi://%HOST%:%PORT%/interact

JMX tT

BmhvKICZ JMX `SDtT#

JMX `Sa)DyP}]GO;NXCr53t/.sD}]#}g,F}GTO;N

XCr53t/.s(xG20.s)nD}?#

m 8. *5l&z7G< ETL `Sw

tT hv

AvgCHExecutionTime *5Ml&z7G<#i4k=*5z

7G<my(QD=yAk}#vTI

&DYwT0AYP;uG<4k=*

5z7G<mDYwFcK=y5#

AvgETLExecutionTime *5Ml&z7G<#iSKP173

A!}]y(QD=yAk}#K=y

5|(I&YwT0'\YwD1d#

AvgRHExecutionTime *5Ml&z7G<#i4k=l&z

7G<my(QD=yAk}#vTI

&DYwT0AYP;uG<4k=l

&z7G<mDYwFcK=y5#

ErrorCount Tn|;NXCr53t/(g{P)

.sQG<Dms{"D}?#

HighWaterMarkCHExecutionTime *5Ml&z7G<#i4k=*5z

7G<my(QDnsAk}#vTI

&DYwT0AYP;uG<4k=*

5z7G<mDYwFcK5#

HighWaterMarkETLExecutionTime *5Ml&z7G<#iSKP173

A!}]y(QDnsAk}#KFc

|,I&YwT0'\DYw#

HighWaterMarkRHExecutionTime *5Ml&z7G<#i4k=l&z

7G<my(QDnsAk}#vTI

&DYwT0AYP;uG<4k=l

&z7G<mDYwFcK5#

LastExecutionDuration *5Ml&z7G<#i4PO;N4

Fy(QDAk}#

NumberOfExecutions Zu</.s*5Ml&z7G<#i

QKPDN}#

LastExecutionStart O;NKPD*5Ml&z7G<#i

Dt/1d#

LastExecutionSuccessful g{* true,G4*5Ml&z7G<#

iDn|;NKPQI&#g{* false,

G4"zms#
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m 8. *5l&z7G< ETL `Sw (x)

tT hv

NumberOfContactHistoryRecordsMarked Z*5Ml&z7G<#iD10KP

ZdZF/D UACI_CHStaging mP*5

z7G<D}?#v1*5Ml&z7

G<#i10}ZKP1,K5Eas

Zc#

NumberOfResponseHistoryRecordsMarked Z*5Ml&z7G<#iD10KP

ZdZF/D UACI_RHStaging mPl&

z7G<D}?#v1*5Ml&z7

G<#i10}ZKP1,K5Eas

Zc#

*5l&z7G< ETL `SwtTGhF73D;?V#yPTBtT<GKP17

3D;?V#

m 9. l#

tT hv

errorCount Tn|;NXCr53t/.sQG<Dms

{"D}?#

warningCount Tn|;NXCr53t/.sQG<D/f

{"D}?#

m 10. wL<}f3FE"

tT hv

activeProcessBoxThreads 10}ZKPwL<}L_L(ZyP

4P.d2m)Dn/F}#

activeSchedulerThreads 10}ZKPDwL<wHLr_LD

n/F}#

avgExecutionTimeMillis wL<D=y4P1d(Ak)#

CurrentJobsInProcessBoxQueue H}IwL<}L_L4KPDw5}

?#

CurrentJobsInSchedulerQueue H}IwL<wHLr_L4KPDw

5}?#

maximumProcessBoxThreads ITKPwL<}L_L(ZyP4P

.d2m)Dns}?#

maximumSchedulerThreads ITKPwL<wHLr_L(?v4

PP;v_L)Dns}?#

numExecutionsCompleted QjIDwL<4PD\}#

numExecutionsStarted Qt/DwL<4PD\}#

m 11. 4;%=~@.VDX(wL<

tT hv

AvgExecutionTimeMillis KwL<ZK;%=~@PD=y4P

1d(Ak)#
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m 11. 4;%=~@.VDX(wL< (x)

tT hv

HighWaterMarkForExecutionTime KwL<ZK;%=~@PDns4P

1d(Ak)#

LastCompletedExecutionTimeMillis ZK;%=~@Pn|;NjIKwL

<D4P1d(Ak)#

NumExecutionsCompleted ZK;%=~@P*KwL<jID4

P\}#

NumExecutionsStarted ZK;%=~@P*KwL<t/D4

P\}#

m 12. oT73

tT hv

locale JMX DoT73hC#

m 13. G<wdC

tT hv

category |DIZdPY]U>6pDU>`p#

m 14. ~q_LX3FE"

tT hv

activeContactHistThreads w/**5z7G<Ml&z7G<4

PNqDs<_L}#

activeFlushCacheToDBThreads w/4PNqT+_Y:fD3FE"

eU=}]f"wDs<_L}#

activeOtherStatsThreads w/*Oq4,"B~n/M1!4,

4PNqDs<_L}#

CurrentHighWaterMarkInContactHistQueue ESH}I~q(K~qU/*5Ml

&z7G<}])xPG<Du?Dn

s}?#

CurrentHighWaterMark InFlushCachetoDBQueue ESH}I~q(K~q+_Y:fP

D}]4k=}]bm)xPG<Du

?Dns}?#

CurrentHighWaterMarkInOtherStatsQueue ESH}I~q(K~q+L7OqT

3FE""1!V{.9Civ3FE

""B~n/3FE"M(FU>U/

=m}]P)xPG<Du?Dns}

?#

currentMsgsInContactHistQueue CZ*5z7G<Ml&z7G<D_

LXDSPPw5D}?#

currentMsgsInFlushCacheToDBQueue CZ+_Y:fD3FE"eU=}]

f"wD_LXDSPPw5D}?#

currentMsgsInOtherStatsQueue CZOq4,"B~n/r1!4,D

_LXDSPPw5D}?#
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m 14. ~q_LX3FE" (x)

tT hv

maximumContactHistThreads ZCZ*5z7G<Ml&z7G<D

XPx-,1fZD_LDns}?#

maximumFlushCacheToDBThreads ZCZ+_Y:fD3FE"eU=}

]f"wDXPx-,1fZD_LD

ns}?#

maximumOtherStatsThreads ZCZOq4,"B~n/M1!4,

DXPx-,1fZD_LDns}

?#

~q3FE"kT?v~q<|,;itT#

v *5z7G<Zf_Y:f3FE" - K~qI**5z7G<G(mU/}]#

v (FG<w3FE" - K~qIU/*4k=mD(F}](9C

UACICustomLoggerTableName B~N}DB~)#

v 1!3FE" - K~qIU/PX9C;%c1!V{.DN}D3FE"#

v Oq3FE" - K~q*OqL74k3FE"#

v B~n/3FE" - K~qU/B~3FE",H|(53B~(g getOffer r

startSession),2|( postEvent %"DC'B~#

v l&z7G<Zf_Y:f3FE" - 4k=l&z7G<G(mD~q#

v ga0l&3FE" - U/ga0l&zY}]D~q#

m 15. ~q3FE"

tT hv

F} Q&m{"D}?#

ExecTimeInsideMutex &mK~qD{"y(QD1d$H,

;|(H}d{_LD1d(Ak)#

g{ E x e c T i m e I n s i d M u t e x k

ExecTimeMillis .dn5Os,G4zI

\h*|D~qD_LXs!#

ExecTimeMillis &mK~qD{"y(QD1d$H,

|(H}d{_LD1d(Ak)#

ExecTimeOfDBInsertOnly v&mz?ek?Vy(QD1d$H

(Ak)#

HighWaterMark Q*K~q&mD{"Dns}?#

NumberOfDBInserts Q4PDz?ekD\}#

TotalRowsInserted ek=}]bD\P}#

m 16. ~q3FE" - }]b0k5CLr

tT hv

ExecTimeOfWriteToCache 4k=D~_Y:f(|(4k=D~

T0X*1S}]bPA!w|)y(

QD1d$H(Ak)#

ExecTimeOfLoaderDBAccessOnly vKP}]b0kw?Vy(QD1d

$H(Ak)#

58 IBM Interact: \m18O



m 16. ~q3FE" - }]b0k5CLr (x)

tT hv

ExecTimeOfLoaderThreads }]b0kw_Ly(QD1d$H

(Ak)#

ExecTimeOfFlushCacheFiles eU_Y:f"XB4(B_Y:fy

(QD1d$H(Ak)#

ExecTimeOfRetrievePKDBAccess lww|}]bCJy(QD1d$H

(Ak)#

NumberOfDBLoaderRuns }]b0kwKPD\}#

NumberOfLoaderStagingDirCreated Q4(DG(?<D\}#

NumberOfLoaderStagingDirRemoved Q}%DG(?<D\}#

NumberOfLoaderStagingDirMovedToAttention X|{* attention DG(?<D\}#

NumberOfLoaderStagingDirMovedToError X|{* error DG(?<D\}#

NumberOfLoaderStagingDirRecovered QV4DG(?<D\},|(Zt/

1dMs(_LDXBKP#

NumberOfTimesRetrievePKFromDB S}]blww|D\N}#

NumberOfLoaderThreadsRuns }]b0kw_LKPD\}#

NumberOfFlushCacheFiles eUD~_Y:fD\}#

m 17. API 3FE"

tT hv

endSessionCount Tn|;NXCr53t/.s

endSession API wCD}?#

endSessionDuration O;v endSession API wCDDC1

d#

executeBatchCount Tn|;NXCr53t/.s

executeBatch API wCD}?#

executeBatchDuration O;v executeBatch API wCDDC1

d#

getOffersCount Tn|;NXCr53t/.s

getOffers API wCD}?#

getOffersDuration O;v getOffer API wCDDC1d#

getProfileCount Tn|;NXCr53t/.s

getProfile API wCD}?#

getProfileDuration O;v getProfileDuration API wCD

DC1d#

getVersionCount Tn|;NXCr53t/.s

getVersion API wCD}?#

getVersionDuration O;v getVersion API wCDDC1

d#

loadOfferSuppressionDuration O;v loadOfferSuppression API wC

DDC1d#

LoadOffersBySQLCount Tn|;NXCr53t/.s

LoadOffersBySQL API wCD}?#
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m 17. API 3FE" (x)

tT hv

LoadOffersBySQLDuration O;v LoadOffersBySQL API wCDDC

1d#

loadProfileDuration O;v loadProfile API wCDDC1

d#

loadScoreOverrideDuration O;v loadScoreOverride API wCDD

C1d#

postEventCount Tn|;NXCr53t/.s

postEvent API wCD}?#

postEventDuration O;v postEvent API wCDDC1d#

runSegmentationDuration O;v runSegmentation API wCDDC

1d#

setAudienceCount Tn|;NXCr53t/.s

setAudience API wCD}?#

setAudienceDuration O;v setAudience API wCDDC1

d#

setDebugCount Tn|;NXCr53t/.s setDebug

API wCD}?#

setDebugDuration O;v setDebug API wCDDC1d#

startSessionCount Tn|;NXCr53t/.s

startSession API wCD}?#

startSessionDuration O;v startSession API wCDDC1

d#

m 18. '0E/w3FE"

tT hv

LearningOptimizerAcceptCalls +]='0#iDS\B~D}?#

LearningOptimizerAcceptTrackingDuration Z'0#iPG<S\B~y(QD\

Ak}#

LearningOptimizerContactCalls +]='0#iD*5B~D}?#

LearningOptimizerContactTrackingDuration Z'0#iPG<*5B~y(QD\

Ak}#

LearningOptimizerLogOtherCalls +]='0#iDG*5MGS\B~

D}?#

LearningOptimizerLogOtherTrackingDuration Z'0#iPG<d{B~(G*5M

GS\)y(QDVx1d(Ak)#

LearningOptimizerNonRandomCalls &CKQdCD'05)DN}#

LearningOptimizerRandomCalls F}QdCD'05)"&CKfz!

qDN}#

LearningOptimizerRecommendCalls +]='0#iD(iksD}?#

LearningOptimizerRecommendDuration Z'0(i_-P(QD\Ak}#

60 IBM Interact: \m18O



m 19. 1!L73FE"

tT hv

LoadDefaultOffersDuration 1!L70kDDC1d#

DefaultOffersCalls 1!L70kDN}#

JMX Yw

BmhvKICZ JMX `SDYw#

i tT hv

G<wdC activateDebug + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* debug#

G<wdC activateError + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* error#

G<wdC activateFatal + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* fatal#

G<wdC activateInfo + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* info#

G<wdC activateTrace + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* trace#

G<wdC activateWarn + I n t e r a c t / c o n f /

interact_log4j.properties P(eDU>D

~DG<6phC* warn#

oT73 changeLocale |D JMX M'zDoT73#Interact 'V

DoT73* de"en"es M fr#

Contac tResponseHis to ry

ETLMonitor

reset XCyPF}w#

1!L73FE" updatePollPeriod |B defaultOfferUpdatePollPeriod#K5f*

53Z|B_Y:fPD1!L7.0*H

}D1d$H(Tk*%;)#g{hC*

-1,G453vA!Zt/11!L7D}

?#
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Z 7 B IBM Interact API D`M=(

TBwZPvZz9C Interact API .0&KbDhsMd{j8E"#

":>ZY(zl$S%c"Java `LoTT0TyZ Java D API D9C#

Interact API _P;v Java M'zJdw,d9CyZ HTTP D Java rP/#Kb,

Interact +a);v WSDL 4'V SOAP M'z#WSDL k Java M'zJdw9V

;i`,&\,rKTBwZTJC(>}}b)#

Interact API `
Interact API yZ InteractAPI `#P 6 v'VSZ#

v AdvisoryMessage

v BatchResponse

v NameValuePair

v L7

v OfferList

v Response

b)SZ_P 3 v'VD_e`#h*+TB=v_e`5}/,"w*N}+]=

Interact API =(:

v NameValuePairImpl

v CommandImpl

Z}v_e`{* AdvisoryMessageCode,(}K`Ia)3)#?TCZxVS~q

w5XD{"zk(g{JC)#

>ZDd`Z]hvK9I Interact API D=(#

yZ HTTP D Java rP/Hvu~
1. Z*<9C Java rP/Jdw.0,Xkr CLASSPATH PmSTBD~:

Interact_Home/lib/interact_client.jar

2 . ZM'zk~qw.d4X+]DyPTsyIZm~|

com.unicacorp.interact.api PR=#PX|`j8E",kND20ZKP1~

qwO Interact_Home/docs/apiJavaDoc &D Interact API JavaDoc#zIT(}

9CNN Web /@wr*C;CPD index.html D~4i4 Javadoc#

3. *q! InteractAPI `D5},k(} Interact KP1~qwD URL 4wC2,

=( getInstance#
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SOAP Hvu~

*c:T\bTmw,Java rP/JdwDT\6_ZzID SOAP M'zDT\#

*KqCnQT\,k!I\9C Java rP/Jdw#

*9C SOAP 4CJKP1~qw,Xk4PTBYw:

1. 9Cz!qD SOAP $_d*; Interact API WSDL#

Interact API WSDL f Interact ;p20,R20Z Interact/conf ?<P#

>8ODa2a)K WSDL DD>#

2. 20"dCKP1~qw#

KP1~qwXk}ZKPE\j+bTzD/I#

SOAP f>

Interact Z Interact KP1~qwO9C axis2 1.3 w* SOAP y!a9#PX axis2

1.3 'VD SOAP f>Dj8E",kNDTB Web >c:

Apache Axis2

Interact Q(} axis2"XFire"JAX-WS-Ri"DotNet"SOAPUI M IBM RAD SOAP M

'zxPKbT#

REST Hvu~
wC Interact API DdP;V=(G(} HTTP 9C JSON(JavaScript Tsm>()

q=wC(K&F* REST API)#REST API DEFGH SOAP DT\|C,!\

Java rP/JdwTGJCZ Interact API wCDnl]=(#

Z*<9C REST API .0,k"bTBBn:

v 'VT Interact API D REST wCD URL

http://Interact_Runtime_Server:PORT/interact/servlet/RestServletfz?p Inter-

act D Interact KP1~qwMKZD5Jwz{r IP X7#

v fZ=vX(Z REST API D Interact `:RestClientConnector(w*ozLra

),T(} JSON q=D REST ,SA Interact KP15});RestFieldConstants

(hvCZ API ksMl&D JSON {"DWcq=)#

v y> REST M'zZ Interact _Home/samples/javaApi/InteractRestClient.java

&a)#!\y>zk*r%>},+G|IT*]>gN9C REST API a);v

\CDpc#

v *q! REST API `Dj{hvT0yPd{ Interact API E",kND20ZK

P1~qwO Interact_Home/docs/apiJavaDoc &D Javadoc#

}KK&a=DE",REST API 9a)KPX9C Interact API Dd{-iy'VD

yP=(#
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API JavaDoc
}K>8O.b,Interact API D Javadoc 2kKP1~qw;p20#JavaDoc 20

Z Interact_Home/docs/apiJavaDoc ?<PT)zN<#

XZ API >}
>8OPDyP>}<G9CyZ HTTP JdwD Java rP/44(D#g{zZ9

C SOAP,IZ(} WSDL zID`I\ay]z!qD SOAP $_|M!nxPy

;,,rKb)>}ZzD73PI\;azzj+`,D'{#

&ma0}]

Zz(} startSession =(t/a01,a0}]+0k=ZfP#Z{va0P,

zITA!M4ka0}](bG2,E*D~}]D,/)#Ka0|,TB}

]:

v 2,E*D~}]

v 8VP!Vd

v 51}]

v L7Fv

ZzwC endSession =(r_ sessionTimeout 1d-}.s,yPa0}]IC#

;)a0ax,4T=#f=*5rl&z7G<r3)d{}]bmDyP}]<

+*'#

}]+f"*;i{F/5T#g{}]GA!T}]bm,G4{F*mDP#

zITZz9C Interact API 14(b){F/5T#z;h*Z+VxrPywyP{

F/5T#g{z+BDB~N}hC*{F/5T,G4KP173a+{F/5Tm

S=a0}]#}g,g{z+B~N}k postEvent =(dO9C,G4KP173

a+B~N}mS=a0}],49B~N}ZE*D~}]P;IC#K}]vf

ZZa0}]P#

zITf12Ga0}]#}g,g{M'E*D~D;?V|, creditScore,G4

zIT9C(F`M NameValuePair 4+]B~N}#Z NameValuePair `P,zI

T9C setName M setValueAsNumeric =(4|DC5#{Fh*%d#Za0}]

P,{F;xVs!4#rK,{F creditscore r CrEdItScOrE <+2G

creditScore#

v#t4k=a0}]Dns}]#}g,startSession +* lastOffer D50kE

*D~}]#postEvent =(+2G lastOffer#;s,m;v postEvent =(+2G

lastOffer#KP173vZa0}]P#tIZ~v postEvent =(4kD}]#

Za0ax1,}]+*',}GzPXp<G(}g,Z;%=wL<P9ClU

xLT+}]4k=}]bm)#g{zF.9ClUxL,PG{Fh*{O}]

bD^F#}g,g{vJmz*PD{Fdk 256 vV{,G4{F/5TD{F;

&,} 256 vV{#
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XZ InteractAPI `
InteractAPI `|,ICZ+zDS%ckKP1~qwxP/ID=(#Interact API P

DyPd{`M=(y'VK`PD=(#

zXkkT;Z Interact KP17320D lib ?<PD interact_client.jar 4`

kzD5V#

endSession
endSession(String sessionID)

endSession =(jGKP1a0Dax#ZKP1~qwU=K=(1,KP1~qw

+G<=z7G<,e}ZfHH#

v sessionID - CZj6a0D(;V{.#

g{4wC endSession =(,G4KP1a0+,1#IT(} sessionTimeout tT

4dC,1\Z#

5X5

KP1~qw(}ndKTBtTD Response Ts4l& endSession =(:

v SessionID

v ApiVersion

v StatusCode

v AdvisoryMessages

>}

TB>}T>K endSession =(T0z\;gNbvl&#sessionId G`,V{.,

CZj6t/Ka0D startSession wCy9CDa0#

response = api.endSession(sessionId);
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("endSession call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("endSession call processed with a warning");
}
else
{

System.out.println("endSession call processed with an error");
}
// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("endSession",
response.getAdvisoryMessages());

executeBatch
executeBatch(String sessionID, CommandImpl[] commands)

executeBatch =(9zIT(}TKP1~qwD%;ks44P`v=(#
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v sessionID - CZj6a0j6DV{.#Ka0j6CZK=(wCyKPDyP

|n#

v commandImpl[] - ;i CommandImpl Ts,;vTsT&Zz*4PD;v|n#

wCK=(Da{H'ZT=wC Command }iPD?v=(#K=(IZnsLH

O5MTKP1~qwD5JksD}?#KP1~qw,xKP?v=(;TZ?

vwC,+ZT&ZK=(wCD Response TsP6qNNmsr/f#g{v=m

s,G4 executeBatch +LxKPz&mPDd`wC#g{KPNN=(<BKm

s,G4 BatchResponse TsD%64,+43Kms#g{;P"zms,G4%6

4,43KI\"zDNN/f#g{4"z/f,G4%64,43I&KPKz

&m#

5X5

KP1~qwT&Z|, BatchResponse TsD executeBatch#

>}

TB>}mwgN(}%; executeBatch wC4wCyP getOffer M postEvent =(,

T0PXgN&ml&D(i#

/** Define all variables for all members of the executeBatch*/
String sessionId="MySessionID-123";
String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;
String eventName = "logOffer";

/** build the getOffers command */
Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested(numberRequested);

/** build the postEvent command */
Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT);
postEventCommand.setEventParameters(postEventParameters);
postEventCommand.setEvent(eventName);

/** Build command array */
Command[] commands =
{

getOffersCommand,
postEventCommand,

};

/** Make the call */
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately */
// Top level status code is a short cut to determine if there
// are any non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("ExecuteBatch ran perfectly!");
}
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{

System.out.println("ExecuteBatch call processed with at least one warning");
}
else
{

Z 7 B IBM Interact API D`M=( 67



System.out.println("ExecuteBatch call processed with at least one error");
}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())
{

if(response.getStatusCode()!=Response.STATUS_SUCCESS)
{
printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());
}

}

getInstance
getInstance(String URL)

getInstance =(4(;vk8(KP1~qwxP(ED Interact API D5}#

*c:z9C Interact API `4D?v&CLrXkwC getInstance T5}/3d

= InteractAPI Ts(KTs3d= URL N}y8(DKP1~qw)#

TZ~qwi,g{zZ9C:Xybw,k9Cz(}:XybwdCDwz{M

KZ#g{z;P:Xybw,G4z+Xk|,CZZICKP1~qw.dxP

P;D_-#

K=(vJCZyZ HTTP JdwD Java rP/#SOAP WSDL P4(eT&D=

(#?v SOAP M'z5V<_PdTmD=(4("Kc URL#

v URL - CZj6KP15}D URL DV{.#}g,http://localhost:7001/

Interact/servlet/InteractJSService#

5X5

KP1~qw5X InteractAPI#

>}

TB>}mwKgN5}/ InteractAPI Ts,KTs8rkzDS%cZ,;vzwO

KPDKP1~qw5}#

InteractAPI api=InteractAPI.getInstance("http://localhost:7001/interact/servlet/InteractJSService");

getOffers
getOffers(String sessionID, String interactionPoint, int numberOfOffers)

getOffers =(9zITSKP1~qwPksL7#

v sessionID - CZj610a0DV{.#

v interactionPoint - V{.,CZj6K=(}CD;%cD{F#

":K{FXkk;%=~@P(eD;%cD{Fj+%d#

v numberOfOffers - CZj6ksDL7}?D{}#
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getOffers =(ZKP.0,+H} segmentationMaxWaitTimeInMS tTP(eDAk

}T9yP8VP!XB.VjI#rK,g{zwCI%"8VP!XB.VD

postEvent =(,r_Z getOffers wCD0;LwC setAudience =(,G4I\

aPSY#

5X5

KP1~qwT&Z getOffers,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages

v ApiVersion

v OfferList

v SessionID

v StatusCode

>}

K>}T>K*“Ev3fuy 1”;%cks%vL7T0&ml&D=(#

sessionId G`,V{.,CZj6t/Ka0D startSession wCy9CDKP1

a0#

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

/** Make the call */
response = api.getOffers(sessionId, interactionPoint, numberRequested);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{
System.out.println("getOffers call processed with no warnings or errors");

/** Check to see if there are any offers */
OfferList offerList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)
{

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.println("Offer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.println("Default offer:"+offerList.getDefaultString());

}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("getOffers call processed with a warning");
}
else
{

System.out.println("getOffers call processed with an error");
}
// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getOffers",
response.getAdvisoryMessages());
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getOffersForMultipleInteractionPoints
getOffersForMultipleInteractionPoints(String sessionID, String requestStr)

getOffersForMultipleInteractionPoints =(9zITSKP1~qwP*_PX4

>}D`v;%cksL7#

v sessionID - CZj610a0DV{.#

v requestStr - a);i GetOfferRequest TsDV{.#

?v GetOfferRequest Ts8(:

– ipName - Ts}Z*dksL7D;%c (IP) {F

– numberRequested - 8( IP h*D(;L7D}?

– offerAttributes - 9C OfferAttributeRequirements 5}DQ;6L7DtT

Dhs

– duplicationPolicy - +;6DL7D4F_Tj6

4F_T7(Gq+Z%v=(wCPg;,;%c45XX4DL7#(Z%

v;%c.Z,S;5XX4L7#)?0'V=v4F_T#

- NO_DUPLICATION(j65 = 1)#H0 GetOfferRequest 5}PQ|,D

L7y;|,ZK GetOfferRequest 5}P(4,Interact +&CX4>})#

- ALLOW_DUPLICATION(j65 = 2)#zcK GetOfferRequest 5}P8

(DhsDNNL7<+|,ZZ#H0 GetOfferRequest 5}PQ|,DL

7+;axPw{#

1;6L71,}iN}PksD3r2GEH63r#

}g,YhksPD IP *WHG IP1,;sG IP2,G4;JmX4L7(X4_

Tj6 = 1),"R?v IP ks=vL7#g{ Interact * IP1 "VL7 A"B

M C,* IP2 "VL7 A M D,G4l&+* IP1 |,L7 A M B,* IP2 v

|,L7 D#

mk"b,14F_Tj6* 1 1,(}EH6|_D IP ;6DL7+;a(}K

IP 4;6#

g e t O f f e r s F o r M u l t i p l e I n t e r a c t i o n P o i n t s =(ZKP.0,+H}

segmentationMaxWaitTimeInMS tTP(eDAk}T9yP8VP!XB.VjI#

rK,g{zwCI%"8VP!XB.VD postEvent =(,r_Z getOffers w

CD0;LwC setAudience =(,G4I\aPSY#

5X5

KP1~qwT&Z getOffersForMultipleInteractionPoints,s_|,ndKTB

tTD Response Ts:

v AdvisoryMessages

v ApiVersion

v ;i OfferList

v SessionID

v StatusCode
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>}

InteractAPI api = InteractAPI.getInstance("url");
String sessionId = "123";
String requestForIP1 = "{IP1,5,1,(5,attr1=1|numeric;attr2=value2|string,

(3,attr3=value3|string)(3,attr4=4|numeric))}";
String requestForIP2 = "{IP2,3,2,(3,attr5=value5|string)}";
String requestForIP3 = "{IP3,2,1}";
String requestStr = requestForIP1 + requestForIP2 + requestForIP3;
Response response = api.getOffersForMultipleInteractionPoints(sessionId,

requestStr);

if (response.getStatusCode() == Response.STATUS_SUCCESS) {
// Check to see if there are any offers
OfferList[] allOfferLists = response.getAllOfferLists();
if (allOfferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.println("The following offers are delivered for interaction

point " + ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.println(o.getOfferName());
}
}
}
}
else {
System.out.println("getOffersForMultipleInteractionPoints() method calls

returns an error with code: " + response.getStatusCode());
}

k"b,requestStr Do(gB:

requests_for_IP[<requests_for_IP]

dP

<requests_for_IP> = {ip_name,number_requested_for_this_ip,
dupe_policy[,child_requirements]]}

attribute_requirements = (number_requested_for_these_attribute_requirements
[,attribute_requirement[;individual_attribute_requirement])
[,(attribute_requirements))

individual_attribute_requirement = attribute_name=attribute_value | attribute_type

ZTOT>D>}P,requestForIP1 ({IP1,5,1,(5,attr1=1|numeric;

attr2=value2|string, (3,attr3=value3|string)(3,attr4=4|numeric))}) b6E,T

Z{* IP1 D;%c,A`;6 5 vZK,;=(wCZd^(*NNd{;%c5

XD;,L7#yPb 5 vL7<Xk_P;v{* attr1(5Xk* 1)D}Vt

T,"RXk_P;v{* attr2(5Xk* value2)DV{.tT#Zb 5 vL7

.b,A` 3 vXk_P;v{* attr3(5Xk* value3)DV{.tT,A` 3

vXk_P{* attr4(5Xk* 4)D}VtT#

JmDtT`M*}V"V{.MUZ1d,UZ1dtT5Dq=Xk* MM/dd/

yyyyHH:mm:ss#*lw5XDL7,k9C=( Response.getAllOfferLists()#*o

zKbo(,setGetOfferRequests PD>}9(K GetOfferRequests D`,5},

+9CDG Java Ts(bGW!)#

getProfile
getProfile(String sessionID)

getProfile =(9zITlwPXCJS%cDCJ_DE*D~MY1E"#
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v sessionID - CZj6a0j6DV{.#

5X5

KP1~qwT&Z getProfile,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages

v ApiVersion

v ProfileRecord

v SessionID

v StatusCode

>}

TBG getProfile DC(T0l&&m=(D>}#

sessionId G`,V{.,CZj6t/Ka0D startSession wCy9CDa0#

response = api.getProfile(sessionId);
/** Process the response appropriately */

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("getProfile call processed with no warnings or errors");
// Print the profile - it’s just an array of NameValuePair objects
for(NameValuePair nvp : response.getProfileRecord())
{

System.out.println("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_DATETIME))
{

System.out.println("Value:"+nvp.getValueAsDate());
}
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

System.out.println("Value:"+nvp.getValueAsNumeric());
}
else
{

System.out.println("Value:"+nvp.getValueAsString());
}

}
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("getProfile call processed with a warning");
}
else
{

System.out.println("getProfile call processed with an error");
}
// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getProfile",
response.getAdvisoryMessages());

getVersion
getVersion()

getVersion =(5X Interact KP1~qwD105VDf>#
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nQ5yGZz(} Interact API u</S%c19CK=(#

5X5

KP1~qwT&Z getVersion,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages

v ApiVersion

v StatusCode

>}

K>}hvK;VCZwC getVersion "&ma{Dr%=(#

response = api.getVersion();
/** Process the response appropriately */

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("getVersion call processed with no warnings or errors");
System.out.println("API Version:" + response.getApiVersion(););

}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("getVersion call processed with a warning");
}
else
{

System.out.println("getVersion call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("getVersion",
response.getAdvisoryMessages());

postEvent
postEvent(String sessionID, String eventName, NameValuePairImpl[] eventParameters)

postEvent =(9zIT4P;%=~@P(eDNNB~#

v sessionID - CZj6a0j6DV{.#

v eventName - CZj6B~{FDV{.#

":B~D{FXkk;%=~@P(eB~{F`%d#K{F;xVs!4#

v eventParameters - NameValuePairImpl Ts,CZj6h*kB~;p+]DNN

N}#b)5f"Za0}]P#

g{KB~%"XB.V8VP!,G4zXk7#;%=wL<h*DyP}]

Za0}]PyIC#g{dPNN5P4IH0Ywnd(}g,S startSession

r setAudience,r_0kE*D~m),G4zXk*?v1'5|,;v

eventParameter#}g,g{zQdCKyP*0k=ZfDE*D~m,G4Xk

*;%=wL<yhDY1}]|,;v NameValuePair#

g{zZ9C;vTOD\Z6p,G4z\PI\kT?v\Z6p_P;,i

D eventParameters#z&|,3)_-T7#zZ*\Z6p!q;i}7DN}#
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*c:g{KB~G<=l&z7G<,G4zXk*L7+]&mzk#zXk

+ NameValuePair D{F(e*“UACIOfferTrackingCode”#

z;\*?vB~+];v&mzk#g{;*L7*5+]&mzk,G4 Inter-

act +*O;vL7(iPmPD?vL7G<;vL7*5#g{;*l&+]&m

zk,G4 Interact +5Xms#

v 9Pd{;)#tN}CZ postEvent Md{=(,>ZPsfD?V+xPV[#

kTXB.V8VP!r4k=*5rl&z7G<DNNks<;aH}l&#

}G(} UACIExecuteFlowchartByName N}48(,qr8VP!XB.V+*10

\Z6pKPkK;%=~@`X*DyP;%=wL<#getOffers =(ZKP.0

+H}8VP!XB.VjI#rK,g{zZ getOffers wC.0"4wC;vI%

"8VP!XB.VD postEvent =(,G4I\aPSY#

5X5

KP1~qwT&Z postEvent,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages

v ApiVersion

v SessionID

v StatusCode

>}

TB postEvent >}mwK*3v%"XB.V8VP!DB~"MBN}T0&ml

&D=(#

sessionId G`,V{.,CZj6t/Ka0D startSession wCy9CDa0#

String eventName = "SearchExecution";

NameValuePair parmB1 = new NameValuePairImpl();
parmB1.setName("SearchString");
parmB1.setValueAsString("mortgage");
parmB1.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName("TimeStamp");
parmB2.setValueAsDate(new Date());
parmB2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");
parmB3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);
parmB4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);
parmB5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
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parmB6.setName("PageTopic");
parmB6.setValueAsString("");
parmB6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair[] postEventParameters = { parmB1,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
};

/** Make the call */
response = api.postEvent(sessionId, eventName, postEventParameters);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("postEvent call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("postEvent call processed with a warning");
}
else
{

System.out.println("postEvent call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("postEvent",
response.getAdvisoryMessages());

setAudience
setAudience(String sessionID, NameValuePairImpl[] audienceID,

String audienceLevel, NameValuePairImpl[] parameters)

setAudience =(9zIT*CJ_hC\Zj6M6p#

v sessionID - CZj6a0j6DV{.#

v audienceID - CZ(e\Zj6D;i NameValuePairImpl Ts#

v audienceLevel - CZ(e\Z6pDV{.#

v parameters - NameValuePairImpl Ts,CZj6h*k setAudience ;p+]D

NNN}#b)5f"Za0}]P,"RITCZ8VP!#

zXk*E*D~PD?vPa);v5#bG*;%=~@MNN51}](e

DyPmPyPPD,/#g{zQ9C startSession r postEvent ndKyPa

0}],G4;h*"MBN}#

setAudience =(I%"8VP!XB.V# getOffers =(ZKP.0+H}8VP

!XB.VjI#rK,g{zZ getOffers wC.0"4wC setAudience =(,

G4I\aPSY#

setAudience =(9+0k\Zj6DE*D~}]#zIT9C setAudience =(4

?FXB0kI startSession =(0kD`,E*D~}]#
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5X5

KP1~qwT&Z setAudience,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages

v ApiVersion

v SessionID

v StatusCode

>}

TZK>},\Z6p#V`,,+Gj6"z|D,Mg,d{C'G<"Rd*

Q*#

sessionId M audienceLevel G`,V{.,CZj6tCKa0D startSession w

Cy9CDa0M\Z6p#

NameValuePair custId2 = new NameValuePairImpl();
custId2.setName("CustomerId");
custId2.setValueAsNumeric(123.0);
custId2.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair[] newAudienceId = { custId2 };

/** Parameters can be passed in as well. For this example, there are no parameters,
* therefore pass in null */
NameValuePair[] noParameters=null;

/** Make the call */
response = api.setAudience(sessionId, newAudienceId, audienceLevel, noParameters);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("setAudience call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("setAudience call processed with a warning");
}
else
{

System.out.println("setAudience call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setAudience",
response.getAdvisoryMessages());

setDebug
setDebug(String sessionID, boolean debug)

setDebug =(9zIT*a0DyPzk76hCG<j86p#

v sessionID - CZj6a0j6DV{.#

v debug - CZtCr{CwTE"D<{5#P'5* true r false#g{* true,

G4 Interact a+wTE"G<=KP1~qwU>#

5X5

KP1~qwT&Z setDebug,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages
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v ApiVersion

v SessionID

v StatusCode

>}

TB>}hvK|Da0DwT6p#

sessionId G`,V{.,CZj6t/Ka0D startSession wCy9CDa0#

boolean newDebugFlag=false;
/** make the call */
response = api.setDebug(sessionId, newDebugFlag);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("setDebug call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("setDebug call processed with a warning");
}
else
{

System.out.println("setDebug call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());

startSession
startSession(String sessionID,

boolean relyOnExistingSession,
boolean debug,
String interactiveChannel,
NameValuePairImpl[] audienceID,
String audienceLevel,
NameValuePairImpl[] parameters)

startSession =(4("(eKP1a0#startSession ITA`%"evYw:

v 4(KP1a0#

v +10\Z6pDCJ_E*D~}]0k=KP1a0,|(jG*0k=kT

;%=~@(eDm3dDNN,m#

v %"8VP!,Sx*10\Z6pKPyP;%=wL<#

v +L7{9}]0k=a0(g{ enableOfferSuppressionLookup tThC*

true)#

v +V}2G}]0k=a0(g{ enableScoreOverrideLookup tThC* true)#

startSession =(h*TBN}:

v sessionID - CZj6a0j6DV{.#zXk(ea0j6#}g,zIT9C

M'j6k1dAGDiO#
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*(e9IKP1a0DZ],Xk8(;va0j6#K5IM'z\m#,;

a0j6DyP=(wC<XkIM'z,=#_P`,a0j6D"" API wCD

P*G4(eD#

v relyOnExistingSession - ;v<{5,CZ(eK=(G9CBa09GVPa0#

P'5* true r false#g{* true,G4zXk* startSession =(a)V

Pa0j6#g{* false,G4Xka)Ba0j6#

g{+ relyOnExistingSession hC* true "RfZ3va0,G4KP173+

9CVPa0}],"R;aXB0kNN}],2;a%"8VP!.V#g{

a0;fZ,G4KP173+4(;vBa0,|(0k}]M%"8VP!.

V#g{zDS%cDa0$H,}KKP1a0D$H,G4+

relyOnExistingSession hC* true "R+dkyP startSession wCdO9C

a\PC#}g,3v Web >ca1Dzf1dG 2 !1,+GKP1a0Dzf

1dv* 20 VS#

g{z9C,;a0j64wC startSession =N,G4Z relyOnExistingSession

* false DivB,Z;v startSession wCPDyPa0}]<+*'#

v debug - CZtCr{CwTE"D<{5#P'5* true r false#g{* true,

G4 Interact a+wTE"G<=KP1~qwU>#+*?va0%@hC;vw

Tj>#rK,zITzY3;vpa0DwT}]#

v interactiveChannel - ;vV{.,CZ(eKa0}CD;%=~@D{F#K{

FXkk Campaign P(eD;%=~@D{F+7%d#

v audienceID - ;i NameValuePairImpl Ts,dP,{FXk%d|,\Zj6D

NNmDomP{F#

v audienceLevel - CZ(e\Z6pDV{.#

v parameters - NameValuePairImpl Ts,CZj6h*k startSession ;p+]

DNNN}#b)5f"Za0}]P,"RITCZ8VP!#

g{zT,;\Z6p_PtI;%=wL<,G4Xk|,yPmPyPPD,

/#g{zdCKP1T0kE*D~m,"RE*D~m|,zh*DyPP,

G4;h*+]NNN},}Gz#{2GE*D~mPD}]#g{zDE*D

~m|,XhPDS/,G4Xkw*N}4|,1'DP#

g{ audienceID r audienceLevel ^',"R relyOnExistingSession * false,G

4 startSession wC+'\#g{ interactiveChannel ^',G4 startSession +

'\,^[ relyOnExistingSession * true 9G false#

g{ relyOnExistingSession * true,"Rz9C,; sessionID 4xPZ~v

startSession wC,+GZ;va0Q}Z,G4 Interact +4(;vBa0#

g{ relyOnExistingSession * true,"Rz9C`, sessionID +;, audienceID

r audienceLevel 4xPZ~v startSession wC,G4KP1~qw+|DVPa

0D\Z#

g{ relyOnExistingSession * true,"Rz9C`, sessionID +;,

interactiveChannel 4xPZ~v startSession wC,G4KP1~qw+4(;v

Ba0#
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5X5

KP1~qwT&Z startSession,s_|,ndKTBtTD Response Ts:

v AdvisoryMessages(g{ StatusCode ;HZ 0)

v ApiVersion

v SessionID

v StatusCode

>}

TB>}T>K;VwC startSession D=(#

String sessionId="MySessionID-123";
String audienceLevel="Customer";
NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceId = { custId };
boolean relyOnExistingSession=false;
boolean initialDebugFlag=true;
String interactiveChannel="Accounts Website";
NameValuePair parm1 = new NameValuePairImpl();
parm1.setName("SearchString");
parm1.setValueAsString("");
parm1.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName("TimeStamp");
parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parm5 = new NameValuePairImpl();
parm5.setName("TxAcctValueChange");
parm5.setValueAsNumeric(0.0);
parm5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parm6 = new NameValuePairImpl();
parm6.setName("PageTopic");
parm6.setValueAsString("");
parm6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

/** Specifying the parameters (optional) */
NameValuePair[] initialParameters = { parm1,
parm2,
parm3,
parm4,
parm5,
parm6
};

/** Make the call */
response = api.startSession(sessionId, relyOnExistingSession, initialDebugFlag,
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interactiveChannel, initialAudienceId, audienceLevel, initialParameters);

/** Process the response appropriately */
processStartSessionResponse(response);

processStartSessionResponse G;vCZ&m startSession 5XDl&TsD=(#

public static void processStartSessionResponse(Response response)
{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{
System.out.println("startSession call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{
System.out.println("startSession call processed with a warning");
}
else
{
System.out.println("startSession call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("StartSession",
response.getAdvisoryMessages());

}

#tN}

fZ;)k Interact API aO9CD#tN}#?V#tN}GKP1~qwyXhD,

mbD#tN}rI)zCZd{&\#

postEvent &\

&\ N} hv

G<=(Fm UACICustomLoggerTableName KP1m}]4PmD{F#g{za)DK

N}|,P'm{,G4KP173a+yP

a0}]4k=y!m#+ndmPka0}

]{F/5T`%dDyPP{F#KP17

3+9CU54ndka0{F/5T;%d

DNNP#zIT(} customLogger dCt

T4\m4k=}]bD}L#

`vl&`M UACILogToLearning 5* 1 r 0 D{}#1 8>KP173&+

B~G<*S\'0#0 8>KP173;&

G<'0B~#KN}9zIT4(tI

postEvent =(,b)=(G<;,l&`

M,x;0l'0#z;h**hC*G<*

5"S\r\xDB~(eKN}#Xk+K

N}k UACIResponseTypeCode aO9C#g

{;(e UACILOGTOLEARNING,G4KP17

3Y(1!5* 0(}GB~%"KG<*

5"S\r\x)#

UACIResponseTypeCode m>l&`MzkD5#5XkG

UA_UsrResponseType mPDP'u?
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&\ N} hv

l&zY UACIOfferTrackingCode L7D&mzk#g{B~G<=*5rl&

z7G<,G4zXk(eKN}#z;\*

?vB~+];v&mzk#g{;*L7*

5+]&mzk,G4KP173+*O;v

L7(iPmPD?vL7G<;vL7*

5#g{;*l&+]&mzk,G4KP1

73+5Xms#g{dCKga0l&z

Y,G4I9C UACIOfferTrackingcodeType

N}4(e*9CDzYzk`M(&mzk

}b)#

ga0l&z

Y

UACIOfferTrackingCodeType CZ(ezYzk`MD}V#1 m>1!&

mzk,2 m>L7zk#yPzk<XkG

UACI_TrackingType mPDP'u?#zIT

rKmPmSd{(Fzk#

X(wL<4

P

UACIExecuteFlowchartByName g{z*NNI%"8VP!D=((%"8

VP!XB.VD startSession"setAudience

r postEvent)(eKN},G4 Interact ;

GKP10\Z6pDyPwL<,xGvK

P8(DwL<#zIa);vI\@V{ ( |

) VtDwL<Pm#

KP173#tN}

TB#tN}IKP1739C#kp+TB{FCZzDB~N}#

v UACIEventID

v UACIEventName

v UACIInteractiveChannelID

v UACIInteractiveChannelName

v UACIInteractionPointID

v UACIInteractionPointName

v UACISessionID

XZ AdvisoryMessage `
advisoryMessage `|,CZ(eI/{"TsD=(#I/{"Ts|,Z Response

TsP#InteractAPI PD?v=(y5X;v Response Ts#(executeBatch =(}

b,K=(5X;v batchResponse Ts#)g{Pmsr/f,G4 Interact ~qw

+ndI/{"Ts#I/{"Ts|,TBtT:

v DetailMessage - I/{"Dj8hv#KtT"GTyPI/{"<IC#g{I

C,G4 DetailMessage I\4>X/#

v Message - I/{"DrLhv#

v MessageCode - I/{"Dzk`E#

v StatusLevel - I/{"OXTDzk`E#

zIT9C getAdvisoryMessages =(4lw advisoryMessage Ts#
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getDetailMessage
getDetailMessage()

getDetailMessage =(5XI/{"TsDj8"j{hv#

"GyP{"<_Pj8{"#

5X5

I/{"Ts5X;vV{.#

>}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
{
for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.println(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.println(msg.getDetailMessage());
}
}

getMessage
getMessage()

getMessage =(5XI/{"TsDr*hv#

5X5

I/{"Ts5X;vV{.#

>}

TB=(+r!v AdvisoryMessage TsD{"Mj8{"#

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
{
for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.println(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.println(msg.getDetailMessage());
}
}

getMessageCode
getMessageCode()

getMessageCode =(Z4,6p* 2 (STATUS_LEVEL_ERROR) DivB5XkI/

{"Ts`X*DZ?mszk#

5X5

AdvisoryMessage Ts5X;v{}#
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>}

TB=(Ir!v AdvisoryMessage TsD{"zk#

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{

System.out.println("Calling "+command);
for(AdvisoryMessage msg : messages)
{

System.out.println(msg.getMessageCode());

getStatusLevel
getStatusLevel()

getStatusLevel =(5XI/{"TsD4,6p#

5X5

I/{"Ts5X;v{}#

v 0 - STATUS_LEVEL_SUCCESS - wCD=(QjI,;PNNms#

v 1 - STATUS_LEVEL_WARNING - wCD=(QjI,RAYP;v/f(+;P

ms)#

v 2 - STATUS_LEVEL_ERROR - wCD=(4I&jI,"RAYP;vms#

>}

TB=(Ir!v AdvisoryMessage TsD4,6p#

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{

System.out.println("Calling "+command);
for(AdvisoryMessage msg : messages)
{

System.out.println(msg.getStatusLevel());

XZ AdvisoryMessageCode `
advisoryMessageCode `|,CZ(eI/{"zkD=(#z+(} getMessageCode

=(4lwI/{"zk#

I/{"zk

zk hv

1 INVALID_SESSION_ID - a0j64}CP'a0

2 ERROR_TRYING_TO_ABORT_SEGMENTATION - Z endSession Zd"TU98

VP!.V1v=ms

3 INVALID_INTERACTIVE_CHANNEL - *;%=~@+]DN}4}CP'D;%

=~@

4 INVALID_EVENT_NAME - *B~+]DN}4}CT10;%=~@P'DB~

5 INVALID_INTERACTION_POINT - *;%c+]DN}4}CT10;%=~@P

'D;%c

6 ERROR_WHILE_MAKING_INITIAL_SEGMENTATION_REQUEST - a;8VP!.

Vks1v=ms

7 SEGMENTATION_RUN_FAILED - 8VP!.V?VKP,+<BKms
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zk hv

8 PROFILE_LOAD_FAILED - "T0kE*D~r,m'\

9 OFFER_SUPPRESSION_LOAD_FAILED -"T0kL7{9m'\

10 COMMAND_METHOD_UNRECOGNIZED - * executeBatch PD|n8(D|n

=(^'

11 ERROR_TRYING_TO_POST_EVENT_PARAMETERS - "<B~N}1"zms

12 LOG_SYSTEM_EVENT_EXCEPTION - "Ta;53B~(axa0"q!L7"

q!E*D~"hC\Z"hCwTr*<a0)TxPG<1"zl#

13 LOG_USER_EVENT_EXCEPTION - "Ta;C'B~TxPG<1"zl#

14 ERROR_TRYING_TO_LOOK_UP_EVENT - "TiRB~{F1"zms

15 ERROR_TRYING_TO_LOOK_UP_INTERACTIVE_CHANNEL - "TiR;%=~@

{F1"zms

16 ERROR_TRYING_TO_LOOK_UP_INTERACTION_POINT - "TiR;%c{F1"

zms

17 RUNTIME_EXCEPTION_ENCOUNTERED - v=KbbDKP1l#

18 ERROR_TRYING_TO_EXECUTE_ASSOCIATED_ACTION - "T4PX*DYw(%

"8VP!XB.V"L7*5G<"G<L7S\rG<L7\x)1vm

19 ERROR_TRYING_RUN_FLOWCHART - "TKPwL<1vm

20 FLOWCHART_FAILED - wL<'\

21 FLOWCHART_ABORTED - wL<QP9

22 FLOWCHART_NEVER_RUN - wL<S4KP

23 FLOWCHART_STILL_RUNNING - wL<TZKP

24 ERROR_WHILE_READING_PARAMETERS - A!N}1vm

25 ERROR_WHILE_LOADING_RECOMMENDED_OFFERS - 0k(iDL71vm

26 ERROR_WHILE_LOGGING_DEFAULT_TEXT_STATISTICS - G<1!D>3FE

"(P`YN4T>;%cD1!V{.)1vm

27 SCORE_OVERRIDE_LOAD_FAILED - 0kV}2Gm'\

28 NULL_AUDIENCE_ID - \Zj6*U

29 UNRECOGNIZED_AUDIENCE_LEVEL - \Z6p^(6p

30 MISSING_AUDIENCE_FIELD - \ZVN1'

31 INVALID_AUDIENCE_FIELD_TYPE - \ZVN`M^'

32 UNSUPPORTED_AUDIENCE_FIELD_TYPE - \ZVN`M;\'V

33 TIMEOUT_REACHED_ON_GET_OFFERS_CALL - getOffers wCQo=,1,;P

5XL7

34 INTERACT_INITIALIZATION_NOT_COMPLETED_SUCCESSFULLY - KP1u<

/4I&jI

35 SESSION_ID_UNDEFINED - 4(ea0j6

36 INVALID_NUMBER_OF_OFFERS_REQUESTED - ksDL7}?^'

37 NO_SESSION_EXIST_BUT_WILL_CREATE_NEW_ONE

38 AUDIENCE_ID_NOT_FOUND_IN_PROFILE_TABLE

39 LOG_CUSTOM_LOGGER_EVENT_EXCEPTION - "Ta;(FG<}]B~1"z

l#

40 SPECIFIED_FLOWCHART_FOR_EXECUTION_DOES_NOT_EXIST
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41 AUDIENCE_NOT_DEFINED_IN_CONFIGURATION

XZ BatchResponse `
BatchResponse `|,CZ(e executeBatch =(Da{D=(#BatchResponse T

s|,TBtT:

v BatchStatusCode - executeBatch =(ksDyPl&Dn_4,k5#

v Responses - executeBatch =(ksD;il&Ts#

getBatchStatusCode
getBatchStatusCode()

getBatchStatusCode =(5X executeBatch =(4PD;i|nPDn_4,k#

5X5

getBatchStatusCode =(5X;v{}#

v 0 - STATUS_SUCCESS - wCD=(QjI,;PNNms#

v 1 - STATUS_WARNING - wCD=(QjI,RAYP;v/f(+;Pms)#

v 2 - STATUS_ERROR - wCD=(4I&jI,"RAYP;vms#

>}

TBzky>a)KgNlw BatchStatusCode D>}#

// Top level status code is a short cut to determine if there are any
// non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("ExecuteBatch ran perfectly!");
}
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{

System.out.println("ExecuteBatch call processed with at least one warning");
}
else
{

System.out.println("ExecuteBatch call processed with at least one error");
}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())
{

if(response.getStatusCode()!=Response.STATUS_SUCCESS)
{

printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());
}

}

getResponses
getResponses()
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getResponses =(5X;il&Ts,b)l&TsT&Z executeBatch =(4PD

;i|n#

5X5

getResponses =(5X;i Response Ts#

>}

TB>}!qyPl&"Z|n4I&DivBr!vNNI/{"#

for(Response response : batchResponse.getResponses())
{

if(response.getStatusCode()!=Response.STATUS_SUCCESS)
{

printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages());
}

}

XZ Command SZ
executeBatch =(*sz+];iCZ5V|nSZDTs#z&9C1!5V

CommandImpl 4+]|nTs#

BmPvK|n"|nm>D InteractAPI `D=(T0zXkT?v|n9CD|nS

Z=(#;h*|,a0j6,r* executeBatch =(Q|,a0j6#

|n Interact API =( |nSZ=(

COMMAND_ENDSESSION endSession ^#

COMMAND_GETOFFERS getOffers v setInteractionPoint

v setNumberRequested

COMMAND_GETPROFILE getProfile ^#

COMMAND_GETVERSION getVersion ^#

COMMAND_POSTEVENT postEvent v setEvent

v setEventParameters

COMMAND_SETAUDIENCE setAudience v setAudienceID

v setAudienceLevel

v setEventParameters

COMMAND_SETDEBUG setDebug setDebug

COMMAND_STARTSESSION startSession v setAudienceID

v setAudienceLevel

v setDebug

v setEventParameters

v setInteractiveChannel

v setRelyOnExistingSession
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setAudienceID
setAudienceID(audienceID)

setAudienceID =((e setAudience M startSession |nD\Zj6#

v audienceID - CZ(e\Zj6D;i NameValuePair Ts#

5X5

^#

>}

TB>}*TCZwC startSession M setAudience D executeBatch =(#

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceId = { custId };
. . .
Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceId);
. . .
Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudienceID(newAudienceId);
. . .
/** Build command array */
Command[] commands =

{
startSessionCommand,
setAudienceCommand,

};
/** Make the call */

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately */
processExecuteBatchResponse(batchResponse);

setAudienceLevel
setAudienceLevel(audienceLevel)

setAudienceLevel =((e setAudience M startSession |nD\Z6p#

v

audienceLevel - |,\Z6pDV{.#

*c:audienceLevel D{FXkk Campaign P(eD\Z6pD{F+7%d#|

GxVs!4D#

5X5

^#

>}

TB>}*TCZwC startSession M setAudience D executeBatch =(#
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String audienceLevel="Customer";
. . .
Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceId);
. . .
Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudienceLevel(audienceLevel);
. . .
/** Build command array */
Command[] commands =

{
startSessionCommand,
setAudienceCommand,

};
/** Make the call */

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately */
processExecuteBatchResponse(batchResponse);

setDebug
setDebug(debug)

setDebug =((e startSession |nDa>6p#g{* true,G4KP1~qw

a+wTE"G<=KP1~qwU>#g{* false,G4KP1~qw;aG<N

NwTE"#+*?va0%@hC;vwTj>#rK,zIT*vpKP1a0

zYwT}]#

v debug - <{5(true r false)#

5X5

^#

>}

TB>}*TCZwC startSession M setDebug D executeBatch =(#

boolean initialDebugFlag=true;
boolean newDebugFlag=false;
. . .
/* build the startSession command */
Command startSessionCommand = new CommandImpl();
startSessionCommand.setDebug(initialDebugFlag);
. . .

/* build the setDebug command */
Command setDebugCommand = new CommandImpl();
setDebugCommand.setMethodIdentifier(Command.COMMAND_SETDEBUG);
setDebugCommand.setDebug(newDebugFlag);

/** Build command array */
Command[] commands =

{
startSessionCommand,
setDebugCommand,

};
/** Make the call */

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately */
processExecuteBatchResponse(batchResponse);
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setEvent
setEvent(event)

setEvent =((eK postEvent |n9CDB~D{F#

v event - |,B~{FDV{.#

*c:event D{FXkk;%=~@P(eB~{Fj+%d#|GxVs!4D#

5X5

^#

>}

TB>}*TwC postEvent D executeBatch =(#

String eventName = "SearchExecution";

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT);
postEventCommand.setEventParameters(postEventParameters);
postEventCommand.setEvent(eventName);

setEventParameters
setEventParameters(eventParameters)

setEventParameters =((e postEvent |n9CDB~N}#b)5f"Za0}

]P#

v eventParameters - CZ(eB~N}D;i NameValuePair Ts#

}g,g{B~}Z+L7G<=*5z7G<,G4zXk|,L7D&mzk#

5X5

^#

>}

TB>}*TwC postEvent D executeBatch =(#

NameValuePair parmB1 = new NameValuePairImpl();
parmB1.setName("SearchString");
parmB1.setValueAsString("mortgage");
parmB1.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName("TimeStamp");
parmB2.setValueAsDate(new Date());
parmB2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");
parmB3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);
parmB4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

Z 7 B IBM Interact API D`M=( 89



NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);
parmB5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName("PageTopic");
parmB6.setValueAsString("");
parmB6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair[] postEventParameters = { parmB1,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
};

. . .
Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND_POSTEVENT);
postEventCommand.setEventParameters(postEventParameters);
postEventCommand.setEvent(eventName);

setGetOfferRequests
setGetOfferRequests(numberRequested)

s e t G e t O f f e r R e q u e s t s =(hCDN}CZlw

getOffersForMultipleInteractionPoints |ny9CDL7#

v numberRequested - ;i GetOfferRequest Ts,b)Ts(eCZlwL7D

N}#

5X5

^#

>}

TB>}*TwC setGetOfferRequests D GetOfferRequest =(#

GetOfferRequest request1 = new GetOfferRequest(5, GetOfferRequest.NO_DUPLICATION);
request1.setIpName("IP1");
OfferAttributeRequirements offerAttributes1 = new OfferAttributeRequirements();
NameValuePairImpl attr1 = new NameValuePairImpl("attr1",

NameValuePair.DATA_TYPE_NUMERIC, 1);
NameValuePairImpl attr2 = new NameValuePairImpl("attr2",

NameValuePair.DATA_TYPE_STRING, "value2");
NameValuePairImpl attr3 = new NameValuePairImpl("attr3",

NameValuePair.DATA_TYPE_STRING, "value3");
NameValuePairImpl attr4 = new NameValuePairImpl("attr4",

NameValuePair.DATA_TYPE_NUMERIC, 4);
offerAttributes1.setNumberRequested(5);
offerAttributes1.setAttributes(new NameValuePairImpl[] {attr1, attr2});
OfferAttributeRequirements childAttributes1 = new OfferAttributeRequirements();
childAttributes1.setNumberRequested(3);
childAttributes1.setAttributes(new NameValuePairImpl[] {attr3});
OfferAttributeRequirements childAttributes2 = new OfferAttributeRequirements();
childAttributes2.setNumberRequested(3);
childAttributes2.setAttributes(new NameValuePairImpl[] {attr4});
offerAttributes1.setChildRequirements(Arrays.asList(childAttributes1,

childAttributes2));
request1.setOfferAttributes(offerAttributes1);
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GetOfferRequest request2 = new GetOfferRequest(3, GetOfferRequest.ALLOW_DUPLICATION);
request2.setIpName("IP2");
OfferAttributeRequirements offerAttributes2 = new OfferAttributeRequirements();
offerAttributes2.setNumberRequested(3);
offerAttributes2.setAttributes(new NameValuePairImpl[] {new NameValuePairImpl("attr5",

NameValuePair.DATA_TYPE_STRING, "value5")});
request2.setOfferAttributes(offerAttributes2);

GetOfferRequest request3 = new GetOfferRequest(2, GetOfferRequest.NO_DUPLICATION);
request3.setIpName("IP3");
request3.setOfferAttributes(null);

Command getOffersMultiIPCmd = new CommandImpl();
getOffersMultiIPCmd.setGetOfferRequests(new GetOfferRequest[] {request1,

request2, request3});

setInteractiveChannel
setInteractiveChannel(interactiveChannel)

setInteractiveChannel =((eK startSession |n9CD;%=~@D{F#

v interactiveChannel - |,;%=~@{FDV{.#

*c:interactiveChannel Xkk Campaign P(eD;%=~@D{F+7%d#|G

xVs!4D#

5X5

^#

>}

TB>}*TwC startSession D executeBatch =(#

String interactiveChannel="Accounts Website";
. . .
Command startSessionCommand = new CommandImpl();
startSessionCommand.setInteractiveChannel(interactiveChannel);

setInteractionPoint
setInteractionPoint(interactionPoint)

setInteractionPoint =((e getOffers M postEvent |n9CD;%cD{F#

v interactionPoint - |,;%c{FDV{.#

*c:interactionPoint Xkk;%=~@P(eD;%cD{F+7%d#|GxVs

!4D#

5X5

^#

>}

TB>}*TwC getOffers D executeBatch =(#
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String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested(numberRequested);

setMethodIdentifier
setMethodIdentifier(methodIdentifier)

setMethodIdentifier =((eK|nTsP|,D|n`M#

v methodIdentifier - |,|n`MDV{.#

P'5*:

– COMMAND_ENDSESSION - m> endSession =(#

– COMMAND_GETOFFERS - m> getOffers =(#

– COMMAND_GETPROFILE - m> getProfile =(#

– COMMAND_GETVERSION - m> getVersion =(#

– COMMAND_POSTEVENT - m> postEvent =(#

– COMMAND_SETAUDIENCE - m> setAudience =(#

– COMMAND_SETDEBUG - m> setDebug =(#

– COMMAND_STARTSESSION - m> startSession =(#

5X5

^#

>}

TB>}*TCZwC getVersion M endSession D executeBatch =(#

Command getVersionCommand = new CommandImpl();
getVersionCommand.setMethodIdentifier(Command.COMMAND_GETVERSION);

Command endSessionCommand = new CommandImpl();
endSessionCommand.setMethodIdentifier(Command.COMMAND_ENDSESSION);

Command[] commands =
{

getVersionCommand,
endSessionCommand

};

setNumberRequested
setNumberRequested(numberRequested)

setNumberRequested =((e getOffers |nksDL7}?#

v numberRequested - CZ(e getOffers |nksDL7}?D{}#

5X5

^#
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>}

TB>}*TwC getOffers D executeBatch =(#

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND_GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested(numberRequested);

setRelyOnExistingSession
setRelyOnExistingSession(relyOnExistingSession)

setRelyOnExistingSession =((e;v<{5,K<{5(eK startSession |n

Gq9CVPa0#

g{* true,G4 executeBatch Da0j6XkkVPa0j6%d#g{*

false,G4zXk* executeBatch =(a);vBDa0j6#

v relyOnExistingSession - <{5(true r false)#

5X5

^#

>}

TB>}*TwC startSession D executeBatch =(#

boolean relyOnExistingSession=false;
. . .
Command startSessionCommand = new CommandImpl();
startSessionCommand.setRelyOnExistingSession(relyOnExistingSession);

XZ NameValuePair SZ
Interact API PD\`=(5X NameValuePair Ts,r_*sz+ NameValuePair T

sw*N}4+]#w*N}+]==(1,&9C1!5V NameValuePairImpl#

getName
getName()

getName =(5X NameValuePair TsD{F9In#

5X5

getName =(5X;vV{.#

>}

TB>}*TCZ&m getProfile Dl&TsD=(#

for(NameValuePair nvp : response.getProfileRecord())
{

System.out.println("Name:"+nvp.getName());
}
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getValueAsDate
getValueAsDate()

getValueAsDate =(5X NameValuePair TsD5#

Z9C getValueAsDate .0,z&WH9C getValueDataType T7O}Z}C}7

D}]`M#

5X5

getValueAsDate =(5X;vUZ#

>}

TB>}*TCZ&m NameValuePair "r!5(g{5*UZ)D=(#

if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_DATE))
{

System.out.println("Value:"+nvp.getValueAsDate());
}

getValueAsNumeric
getValueAsNumeric()

getValueAsNumeric =(5X NameValuePair TsD5#

Z9C getValueAsNumeric .0,z&WH9C getValueDataType T7O}Z}C}

7D}]`M#

5X5

getValueAsNumeric =(5X;v++H`M#}g,g{zZlw;vnuT{}q

=f"ZE*D~mPD5,G4getValueAsNumeric +5X;v++H`M#

>}

TB>}*TCZ&m NameValuePair "r!5(g{5*}V)D=(#

if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

System.out.println("Value:"+nvp.getValueAsNumeric());
}

getValueAsString
getValueAsString()

getValueAsString =(5X NameValuePair TsD5#

Z9C getValueDataType .0,z&WH9C getValueDataType T7O}Z}C}

7D}]`M#

5X5

getValueAsString =(5X;vV{.#}g,g{zZlw;vnuT char"varchar

r char[10] q=f"ZE*D~mPD5,G4 getValueAsString +5X;vV{.#
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>}

TB>}*TCZ&m NameValuePair "r!5(g{GV{.)D=(#

if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_STRING))
{

System.out.println("Value:"+nvp.getValueAsString());
}

getValueDataType
getValueDataType()

getValueDataType =(5X NameValuePair TsD}]`M#

Z9C getValueAsDate"getValueAsNumeric r getValueAsString .0,z&WH9

C getValueDataType T7O}Z}C}7D}]`M#

5X5

getValueDataType =(5X;vV{.,CZ8> NameValuePair G|,}]"}V

9GV{.#

P'5*:

v DATA_TYPE_DATETIME - |,UZM1d5DUZ#

v DATA_TYPE_NUMERIC - |,}V5D++H`M#

v DATA_TYPE_STRING - |,D>5DV{.#

>}

TB>}*TCZ&m getProfile =(PDl&TsD=(#

for(NameValuePair nvp : response.getProfileRecord())
{

System.out.println("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_DATETIME))
{

System.out.println("Value:"+nvp.getValueAsDate());
}
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

System.out.println("Value:"+nvp.getValueAsNumeric());
}
else
{

System.out.println("Value:"+nvp.getValueAsString());
}

}

setName
setName(name)

setName =((e NameValuePair TsD{F9In#

v name - |, NameValuePair TsD{F9InDV{.#
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5X5

^#

>}

TB>}hvgN(e NameValuePair D{F9In#

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceId = { custId };

setValueAsDate
setValueAsDate(valueAsDate)

setValueAsDate =((e NameValuePair TsD5#

v valueAsDate - |, NameValuePair TsDUZM1d5DUZ#

5X5

^#

>}

TB>}hvZ5*UZDivBgN(e NameValuePair D59In#

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName("TimeStamp");
parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

setValueAsNumeric
setValueAsNumeric(valueAsNumeric)

setValueAsNumeric =((e NameValuePair TsD5#

v valueAsNumeric - ++H`M,|, NameValuePair TsD}V5#

5X5

^#

>}

TB>}hvZ5*}VDivBgN(e NameValuePair D59In#

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

setValueAsString
setValueAsString(valueAsString)

setValueAsString =((e NameValuePair TsD5#
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v valueAsString - |, NameValuePair TsD5DV{.

5X5

^#

>}

TB>}hvZ5*}VDivBgN(e NameValuePair D59In#

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

setValueDataType
getValueDataType(valueDataType)

setValueDataType =((e NameValuePair TsD}]`M#

P'5*:

v DATA_TYPE_DATETIME - |,UZM1d5DUZ#

v DATA_TYPE_NUMERIC - |,}V5D++H`M#

v DATA_TYPE_STRING - |,D>5DV{.#

5X5

^#

>}

TB>}hvgNhC NameValuePair D5D}]`M#

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName("TimeStamp");
parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

XZ Offer `
Offer `|,CZ(e Offer TsD=(#K Offer Ts|, Campaign PL7D\`

`,tT#Offer Ts|,TBtT:

v AdditionalAttributes - {F/5T,|,zQZ Campaign P(eDNN(FL7t

T#

v Description - L7Dhv#

v EffectiveDate - L7Dz'UZ#
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v ExpirationDate - L7DX9UZ#

v OfferCode - L7DL7zk#

v OfferName - L7D{F#

v TreatmentCode - L7D&mzk#

v Score - L7DP!*zV},r_Z enableScoreOverrideLookup tT* true D

ivB,ScoreOverrideTable (eDV}#

getAdditionalAttributes
getAdditionalAttributes()

getAdditionalAttributes =(5X Campaign P(eD(FL7tT#

5X5

getAdditionalAttributes =(5X;i NameValuePair Ts#

>}

TB>}TyPd{tTxPEr,Sxliz'UZMX9UZ,"r!vd{t

T#

for(NameValuePair offerAttribute : offer.getAdditionalAttributes())
{

// check to see if the effective date exists
if(offerAttribute.getName().equalsIgnoreCase("effectiveDate"))
{

System.out.println("Found effective date");
}
// check to see if the expiration date exists
else if(offerAttribute.getName().equalsIgnoreCase("expirationDate"))
{

System.out.println("Found expiration date");
}
printNameValuePair(offerAttribute);
}

}
public static void printNameValuePair(NameValuePair nvp)
{

// print out the name:
System.out.println("Name:"+nvp.getName());

// based on the datatype, call the appropriate method to get the value
if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_DATETIME)

System.out.println("DateValue:"+nvp.getValueAsDate());
else if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_NUMERIC)

System.out.println("NumericValue:"+nvp.getValueAsNumeric());
else

System.out.println("StringValue:"+nvp.getValueAsString());
}

getDescription
getDescription()

getDescription =(5X Campaign P(eDL7Dhv#
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5X5

getDescription =(5X;vV{.#

>}

TB>}+r!L7Dhv#

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.println("Offer Description:"+offer.getDescription());

}

getOfferCode
getOfferCode()

getOfferCode =(5XL7DL7zk(g Campaign P(e)#

5X5

getOfferCode =(5X;iV{.,b)V{.|,L7DL7zk#

>}

TB>}+r!L7DL7zk#

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.println("Offer Code:"+offer.getOfferCode());

}

getOfferName
getOfferName()

getOfferName =(5XL7D{F(g Campaign P(e)#

5X5

getOfferName =(5X;vV{.#

>}

TB>}r!L7D{F#

for(Offer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.println("Offer Name:"+offer.getOfferName());
}

getScore
getScore()

getScore =(5XTBdP;vTs:
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v g{zP4tC1!L7m"V}2GmrZC'0,G4K=(+5XL7DP

!*zV},g“;%_T”!n(Py(e#

v g{zQtCK1!L7rV}2Gm,"R4tCZC'0,G4K=(+5X

L7DV}(I1!L7m.dDEH3r4(e)"P!*zK1DV}T0V

}2Gm#

v g{zQtCKZC'0,G4K=(+5XZC'0CZTL7xPErDnU

V}#

5X5

getScore =(5X;vm>L7V}D{}#

>}

TB>}+r!L7DV}#

for(Offer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.println("Offer Score:"+offer.getOfferScore());
}

getTreatmentCode
getTreatmentCode()

getTreatmentCode =(5XL7D&mzk(g Campaign P(e)#

IZ Campaign 9C&mzk4j6ya)DL7D5},rKZ9C postEvent =

(4G<L7D*5"S\r\xB~1,Xkw*B~N}45XKzk#g{Z

G<L7S\r\x,G4Xk+m>&mzkD NameValuePair D{F5hC

UACIOfferTrackingCode#

5X5

getTreatmentCode =(5X;vV{.#

>}

TB>}+r!L7D&mzk#

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.println("Offer Treatment Code:"+offer.getTreatmentCode());

}

XZ OfferList `
OfferList `|,CZ(e getOffers =(Da{D=(#OfferList Ts|,TBt

T:

v DefaultString - *;%=~@PD;%c(eD1!V{.#

v RecommendedOffers - getOffers =(yksD;i Offer Ts#

OfferList `IT&mL7DPm#K`k Campaign L7Pm^X#

100 IBM Interact: \m18O



getDefaultString
getDefaultString()

getDefaultString =(5X;%cD1!V{.(g Campaign Py(e)#

g{ RecommendedOffers Ts*U,G4z&+zDS%cdC*JVKV{.,T7

#+JV3)Z]#v1 RecommendedOffers Ts*U1,Interact Eand

DefaultString Ts#

5X5

getDefaultString =(5X;vV{.#

>}

TB>}Z offerList Ts;|,NNL7DivBq!1!V{.#

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(Offer offer : offerList.getRecommendedOffers())
{

System.out.println("Offer Name:"+offer.getOfferName());
}

}
else // count on the default Offer String

System.out.println("Default offer:"+offerList.getDefaultString());

getRecommendedOffers
getRecommendedOffers()

getRecommendedOffers =(5XI getOffers =(ksD;i Offer Ts#

g{ getRecommendedOffer Dl&*U,G4S%c&JV getDefaultString Da{#

5X5

getRecommendedOffers =(5X;v Offer Ts#

>}

TB>}&m OfferList Ts,"r!yPFvL7DL7{F#

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(Offer offer : offerList.getRecommendedOffers())
{

// print offer
System.out.println("Offer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.println("Default offer:"+offerList.getDefaultString());
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XZ Response `
Response `|,CZ(eNN InteractAPI `=(Da{D=(#Response Ts|,T

BtT:

v AdvisoryMessages - ;iI/{"#v1=(KPPvV/frms1,Eand

KtT#

v ApiVersion - |, API f>DV{.#KtTI getVersion =(4nd#

v OfferList - |, getOffers =(ksDL7D OfferList Ts#

v ProfileRecord - |,E*D~}]D;i NameValuePair#KtTI getProfile =

(4nd#

v SessionID - CZ(ea0j6D;vV{.#bIyP InteractAPI `=(5X#

v StatusCode - ;v}V,8>=(DKPG^ms"Pms9GP/f#bIyP

InteractAPI `=(5X#

getAdvisoryMessages
getAdvisoryMessages()

getAdvisoryMessages =(S Response Ts5X;iI/{"#

5X5

getAdvisoryMessages =(5X;iI/{"Ts#

>}

TB>}S3; Response Tsq!I/{"Ts"TdxP|z,Sxr!{"#

AdvisoryMessage[] messages = response.getAdvisoryMessages();
for(AdvisoryMessage msg : messages)
{

System.out.println(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.println(msg.getDetailMessage());

}

getApiVersion
getApiVersion()

getApiVersion =(5X Response TsD API f>#

getVersion =(nd Response TsD ApiVersion tT#

5X5

Response Ts5X;vV{.#

>}

TB>}*TCZ&m getVersion Dl&TsD=(#
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if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("getVersion call processed with no warnings or errors");
System.out.println("API Version:" + response.getApiVersion());

}

getOfferList
getOfferList()

getOfferList =(5X Response TsD OfferList Ts#

getOffers =(nd Response TsD OfferList Ts#

5X5

Response Ts5X OfferList Ts#

>}

TB>}*TCZ&m getOffers Dl&TsD=(#

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(Offer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.println("Offer Name:"+offer.getOfferName());
}

}

getAllOfferLists
getAllOfferLists()

getAllOfferLists =(5Xl&Ts;iyP OfferList#

bI getOffersForMultipleInteractionPoints =(9C,K=(ndK Response T

sD OfferList }iTs#

5X5

Response Ts5X OfferList }i#

>}

TB>}*TCZ&m getOffers Dl&TsD=(#

OfferList[] allOfferLists = response.getAllOfferLists();
if (allOfferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.println("The following offers are delivered for interaction point "

+ ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.println(o.getOfferName());
}
}
}
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getProfileRecord
getProfileRecord()

getProfileRecord =(w*;i NameValuePair Ts45X10a0DE*D~G<#

b)E*D~G<9|(.0ZKP1a0PmSDNN eventParameters#

getProfile =(nd Response TsDE*D~ NameValuePair Ts#

5X5

Response Ts5X;i NameValuePair Ts#

>}

TB>}*TCZ&m getOffers Dl&TsD=(#

for(NameValuePair nvp : response.getProfileRecord())
{

System.out.println("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_DATETIME))
{

System.out.println("Value:"+nvp.getValueAsDate());
}
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

System.out.println("Value:"+nvp.getValueAsNumeric());
}
else
{

System.out.println("Value:"+nvp.getValueAsString());
}

}

getSessionID
getSessionID()

getSessionID =(5Xa0j6#

5X5

getSessionID =(5X;vV{.#

>}

TB>}hvKzITZms&mD*7ra2T>D{",CZ8>kNNms`

XDa0#

System.out.println("This response pertains to sessionId:"+response.getSessionID());

getStatusCode
getStatusCode()

getStatusCode =(5X Response TsD4,k#

5X5

Response Ts5X;v{}#
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v 0 - STATUS_SUCCESS - wCD=(QjI,;PNNms#I\P2I\;PI

/{"#

v 1 - STATUS_WARNING - wCD=(QjI,RAYP;v/f{"(+;Pm

s)#ki/I/{"Tq!|`j8E"#

v 2 - STATUS_ERROR - wCD=(4I&jI,"RAYP;vms{"#ki/

I/{"Tq!|`j8E"#

>}

TBGz\;gNZms&mP9C getStatusCode D>}#

public static void processSetDebugResponse(Response response)
{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.println("setDebug call processed with no warnings or errors");
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

System.out.println("setDebug call processed with a warning");
}
else
{

System.out.println("setDebug call processed with an error");
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());

}
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Z 8 B XZ ExternalCallout API

Interact a);vI)9j EXTERNALCALLOUT,TCZzD;%=wL<#Kj9zIT

4P(F_-TZwL<KPZdkb?53xP(E#}g,g{z#{ZwL<

KPZdFc3;M'DECV},G4I4(;v Java `(wv)44PKYw,

;sZ;%=wL<PD!qxLP9C EXTERNALCALLOUT jTSwvPq!ECV

}#

dC EXTERNALCALLOUT P=vw*=h#WH,zXk4(;vCZ5V ExternalCallout

API D Java `#dN,zXkZ Interact | flowchart | ExternalCallouts `p

PdCKP1~qwOXhD Marketing Platform dCtT#

}K>ZPDE".b,NN I n t e r a c t KP1~qwD Interact/docs/

externalCalloutJavaDoc ?<P2a)K ExternalCallout API D JavaDoc#

IAffiniumExternalCallout SZ
ExternalCallout API |,ZSZ IAffiniumExternalCallout P#zXk5V

IAffiniumExternalCallout SZE\9C EXTERNALCALLOUT j#

5V IAffiniumExternalCallout D`&_P;v9l/},KP1~qw(}C9l

/}4u</K`#

v g{Z`P;P9l/},G4 Java `kw+4(;v1!9l/},bQc;#

v g{P|,N}D9l/},G4&a);v;|,N}D+29l/},b+I

KP1~qw9C#

*"zDb?wv1,kG!BPBn:

v |,b?wvD?vmo=s5+4(`DB5}#zXk*`PD2,I1\m

_L2+Jb#

v g{zDb?wv9C53J4(gD~r}]b,S),G4zXk\m,S#

KP1~qw;PT/e},SD$_#

zXkkT;Z I B M I n t e r a c t KP17320D l i b ?<PD

interact_externalcallout.jar 4`kzD5V#

IAffiniumExternalCallout 9KP1~qw\;S Java `Pks}]#CSZIDv

=(iI:

v getNumberOfArguments

v getValue

v initialize

v shutdown

mS*CZ EXTERNALCALLOUT D Web Service
v1zQ(eK`&dCtT1,EXTERNALCALLOUT jEI6pwv#
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ZKP173D Marketing Platform P,Z Interact > flowchart > externalCallouts

`pPmSr(eTBdCtT#

dCtT hC

externalCallouts `p *b?wv4(B`p

class zDb?wvD`{

classpath zDb?wv`D~D`76

Parameter Data `p g{zDb?wvh*N},k*d4(BN}dCtT"*

?vtTVd;v5

getNumberOfArguments
getNumberOfArguments()

getNumberOfArguments =(5Xz}Zkd/IDJava `yZ{DN}}?#

5X5

getNumberOfArguments =(5X;v{}#

>}

TB>}mwr!N}}?#

public int getNumberOfArguments()
{

return 0;
}

getValue
getValue(audienceID, configData, arguments)

getValue =(4PwvDKD&\"5Xa{#

getValue =(h*TBN}:

v audienceID - CZj6\Zj6D5#

v configData - ;v3d,|,wvyXhDdC}]D|5T#

v arguments - wvyXhDN}#?vN}ITG;vV{."++H`M"UZr

|GdP;vDPm#PmN}IT|,U5,+GPm;\|,V{.M++H

`M(Y}xT)#

&ZzD5VPxPN}`Mli#

g{ getValue =(IZNN-rx'\,G4+5X CalloutException#

5X5

getValue =(5XV{.DPm#
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>}

public List<String> getValue(AudienceId audienceId, Map<String,
String> configurationData, Object... arguments) throws CalloutException

{
Long customerId = (Long) audienceId.getComponentValue("Customer");
// now query scoreQueryUtility for the credit score of customerId
Double score = scoreQueryUtility.query(customerId);
String str = Double.toString(score);
List<String> list = new LinkedList<String>();
list.add(str);
return list;
}

initialize
initialize(configData)

?1KP1~qwt/1,cawC;N initialize =(#g{PNNI\ZKP1

ZdA-T\DYw(}g,0k}]bm),G4&(}K=(44Pb)Yw#

initialize =(h*TBN}:

v configData - ;v3d,|,wvyXhDdC}]D|5T#

Interact S Interact > Flowchart > External Callouts > [External Callout] >

Parameter Data `pP(eDb?wvN}PA!b)5#

g{ initialize =(IZNN-rx'\,G4+5X CalloutException#

5X5

^#

>}

public void initialize(Map<String, String> configurationData) throws CalloutException
{

// configurationData has the key-value pairs specific to the environment
// the server is running in
// initialize scoreQueryUtility here

}

shutdown
shutdown(configData)

?1KP1~qwXU1,cawC;N shutdown =(#g{_PzDwvyXhD

NNe}Nq,G4b)Nq&ZK1KP#

shutdown =(h*TBN}:

v configData - ;v3d,|,wvyXhDdC}]D|5T#

g{ shutdown =(IZNN-rx'\,G4+5X CalloutException#

5X5

^#
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>}

public void shutdown(Map<String, String> configurationData) throws CalloutException
{

// shutdown scoreQueryUtility here
}

b?wv API >}
1. 9CTBZ]4(;v{* GetCreditScore.java DD~#KD~Y(_P;vC

ZS(#&CLrPCfV}R{* ScoreQueryUtility D`#

import java.util.Map;
import com.unicacorp.interact.session.AudienceId;
import com.unicacorp.interact.flowchart.macrolang.storedobjs.IAffiniumExternalCallout;
import com.unicacorp.interact.flowchart.macrolang.storedobjs.CalloutException;
import java.util.Random;

public class GetCreditScore implements IAffiniumExternalCallout
{
// the class that has the logic to query an external system for a customer's credit score
private static ScoreQueryUtility scoreQueryUtility;
public void initialize(Map<String, String> configurationData) throws CalloutException
{
// configurationData has the key- value pairs specific to the environment the server is running in
// initialize scoreQueryUtility here
}

public void shutdown(Map<String, String> configurationData) throws CalloutException
{
// shutdown scoreQueryUtility here
}

public int getNumberOfArguments()
{
// do not expect any additional arguments other than the customer's id
return 0;
}

public List<String> getValue(AudienceId audienceId, Map<String, String> configurationData,
Object... arguments) throws CalloutException
{
Long customerId = (Long) audienceId.getComponentValue("Customer");
// now query scoreQueryUtility for the credit score of customerId
Double score = scoreQueryUtility.query(customerId);
String str = Double.toString(score);
List<String> list = new LinkedList<String>();
list.add(str);
return list;
}

}

2. + GetCreditScore.java `k* GetCreditScore.class#

3. 4(;v{* creditscore.jar DD~,dP|, GetCreditScore.class 0d9

CDd{`D~#

4. + jar D~4F=KP1~qwOD3v;C,}g,/data/interact/

creditscore.jar#

5. Z“\mdC”3fOD externalCallouts `pP,4(;v{F* GetCreditScore

"R`76* /data/interact/creditscore.jar Db?wv#

6. Z;%=wL<P,wvITCw EXTERNALCALLOUT(‘GetCreditScore’)#
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IInteractProfileDataService SZ
Profile Data Services API |,ZSZ iInteractProfileDataService P#Z Interact

a0*<r_ Interact a0D\Zj6"z|D1,KSZ9z\;(};vr`vb

?}]4(}g,=fD~"Web Service HH)+Vc}]<kA Interact a0#

*9C Profile Data Services API 4*"Vca9}]<k,zXk`4CZSNN}

]4Pi!E"D Java `"+d3dA ISessionDataRootNode Ts,;s9C;%

=wL<P“!q”xLPD EXTERNALCALLOUT j}CC3d}]#

zXkkT;Z I B M I n t e r a c t KP17320D l i b ?<PD

interact_externalcallout.jar 4`kzD5V#

PX9CKSZD;{W Javadoc D5,k9CNN;v Web /@wi4

Interact_home/docs/externalCalloutJavaDoc PDD~#

PXgN9C Profile Data Services Dy>5V(dP|(PXgN5VC>}Dx"

MDhv),kND I n t e r a c t _ h o m e / s a m p l e s / e x t e r n a l c a l l o u t /

XMLProfileDataService.java#

mS}]4Tk Profile Data Services dO9C
v1zQ(e`&dCtT1,EXTERNALCALLOUT jEI6p}]4TxP Profile Data

Services Vc}]<k#

ZKP173D Marketing Platform P,Z Interact > profile > Audience Levels

> [AudienceLevelName] > Profile Data Services `pPmSr(eTBdCtT#

dCtT hC

New category Name `p z}Z(eD}]4D{F#zZK&dkD{FZ`,\Z

6pD}]4PXk(;#

enabled 8>GqkTZdP(eD\Z6ptC}]4#

className CZ5V IInteractProfileDataService D}]4`Dj<{

F#

classPath zD Profile Data Services `D~D`76#g{zvTCd

ChC,G41!ivB,a9Cy|,&CLr~qwD`

76#

priority `p K\Z6pZK}]4DEH6#|XkZ?v\Z6pDy

P}]4PG(;5#(4,g{3v}]4DEH6hC*

100,G4K\Z6pZ;PNNd{}]4DEH6I\G

100#)
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Z 9 B IBM Interact 5CLr

>ZhvK Interact a)D\m5CLr#

KP?p5CLr (runDeployment.sh/.bat)
runDeployment |nP$_9z\;S|nP?pX(~qwiD;%=~@,=(G

9CEvKyPI\N}D deployment.properties D~ya)DM runDeployment $

_>myZ;CPICDhC#1z}Z9C OffersBySQL &\1,S|nPKP;%

=~@?pD\&XpPC#}g,zI\adC*(ZKPD Campaign z&mwL

<#1wL<KPjI1,IwC%"wT9CK|nP$_4u</ OffersBySQL m

PL7D?p#

hv

zITZTB;CPR=T/20Z Interact hF1~qwOD runDeployment |nP

$_:

Interact_home/interactDT/tools/deployment/runDeployment.sh(r_ Windows ~

qwOD runDeployment.bat)

+]=C|nD(;Td?GD~ deployment.properties D;C,CD~hvK?p

“;%=~@/KP1~qwi”iO1h*DyPI\N}#a)Ky>D~)N<#

":Z9C runDeployment 5CLr.0,XkWH9CNbD>`-wTdxP`-

Ta)~qwO Java KP173D;C#}g,g{dPNb;v?<|,z#{C

5CLr9CD Java KP1,G4zI\a8( Interact_home/jre r

Platform_home/jre w*76#r_,z2ITa) IBM z7DK"Pf'Vkdd

O9CDN; Java KP173D76#

Z2+ (SSL) 73P9C runDeployment 5CLr

*Z Interact ~qwOtCK2+T(rxIT(} SSL KZxP,S)DivB9

C runDeployment 5CLr,zh*4gBy>mSENb Java tT:

1. 1z}Z`- deployment.properties D~TxP;%=~@?p1,^D

deploymentURL tTT9C2+ SSL URL,gTB>}Py>:

deploymentURL=https://<HOST>.<DOMAIN>:<PORT>/Campaign/interact/

InvokeDeploymentServlet

2. (}9CNbD>`-w4`- runDeployment.sh r runDeployment.bat E>T

+TBTd?mS=T ${JAVA_HOME} *7DPP:

-Djavax.net.ssl.trustStore=<TrustStorePath>

}g,CPZmSENbTd?sI\gBy>:

${JAVA_HOME}/bin/java -Djavax.net.ssl.trustStore=<TrustStorePath>
-cp ${CLASSPATH}com.unicacorp.Campaign.interact.deployment.tools.
InvokeDeploymentClient $1
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+ <TrustStorePath> f;*5J SSL ENbD76#

KP5CLr

Q`-5CLrTa) J a v a KP173,"RQ(F%dz73D

deployment.properties D~D1>.s,zIT9CTB|n4KP5CLr:

Interact_home/interactDT/tools/deployment/runDeployment.sh deployment.properties

+ Interact_home f;* Interact hF120D5J5,"+ deployment.properties f

;*z*K?p(FDtTD~D5J76M{F#

y> deployment.properties D~

y> deployment.properties D~|,zXk(FT%dzT:D73DyPN}Dx

"MPm#y>D~9|,CZhvwN}DZ]T0I\h*(FX(5D-rD

"M#

###############################################################################
#
# The following properties feed into the InvokeDeploymentClient program.
# The program will look for a deploymentURL setting. The program will post a
# request against that url; all other settings are posted as parameters in
# that request. The program then checks the status of the deployment and
# returns back when the deployment is at a terminal state (or if the
# specified waitTime has been reached).
#
# the output of the program will be of this format:
# <STATE> : <Misc Detail>
#
# where state can be one of the following:
# ERROR
# RUNNING
# SUCCESS
#
# Misc Detail is data that would normally populate the status message area
# in the deployment gui of the IC summary page. NOTE: HTML tags may exist
# in the Misc Detail
#
###############################################################################

###############################################################################
# deploymentURL: url to the InvokeDeployment servlet that resides in Interact
# Design time. should be in the following format:
# http://dt_host:port/Campaign/interact/InvokeDeploymentServlet
###############################################################################
deploymentURL=http://localhost:7001/Campaign/interact/InvokeDeploymentServlet

###############################################################################
# dtLogin: this is the login that you would use to login to the Design Time if
# you had wanted to deploy the IC via the deployment gui inside the IC summary
# page.
###############################################################################
dtLogin=asm_admin

###############################################################################
# dtPW: this is the PW that goes along with the dtLogin
###############################################################################
dtPW=

###############################################################################
# icName: this is the name of the Interactive Channel that you want to deploy
###############################################################################
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icName=ic1

###############################################################################
# partition: this is the name of the partition
###############################################################################
partition=partition1

###############################################################################
# request: this is the type of request that you want this tool to execute
# currently, there two behaviors. If the value is "deploy", then the deployment
# will be executed. All other values would cause the tool to simply return the
# status of the last deployment of the specified IC.
###############################################################################
request=deploy

###############################################################################
# serverGroup: this is the name of the server group that you would like to
# deploy the IC.
###############################################################################
serverGroup=defaultServerGroup

###############################################################################
# serverGroupType: this will indicate whether or not this deployment is going
# against production server group or a test server group. 1 denotes production
# 2 denotes test.
###############################################################################
serverGroupType=1

###############################################################################
# rtLogin: this is the account used to authenticate against the server group
# that you are deploying to.
###############################################################################
rtLogin=asm_admin

###############################################################################
# rtPW: this is the password associated to the rtLogin
###############################################################################
rtPW=

###############################################################################
# waitTime: Once the tool submits the deployment request, the tool will check
# the status of the deployment. If the deployment has not completed (or
# failed), then the tool will continue to poll the system for the status until
# a completed state has been reached, OR until the specified waitTime (in
# seconds) has been reached.
###############################################################################
waitTime=5

###############################################################################
# pollTime: If the status of a deployment is still in running state, then the
# tool will continue to check the status. It will sleep in between status
# checks a number of seconds based on the pollTime setting .
###############################################################################
pollTime=3

###############################################################################
# global: Setting to false will make the tool NOT deploy the global settings.
# Non-availability of the property will still deploy the global settings.
###############################################################################
global=true
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Z 10 B XZ'0 API

Interact a)K;v'0#i,K#i9C naive-bayesian c(4`SCJ_Yw"(i

nQL7(ZS\LH=f)# zIT(}'0 API,ICzT:Dc(45V`,

Java SZ,Sx4(zT:D'0#i#

":g{z9Cb?'0,G4k'0PXD>}(f(“;%=L7'0j8E"

”M“;%=8VP!a}Vv”(f);a5XP'}]#

Znr%DLHO,'0 API a)KCZSKP173PU/}]T05XFvL7D

QErPmD=(#

候选商品列表

学习

配置数据

对建议商品列

表进行排序

会话数据

覆盖数据

zITS Interact PU/TB}]

v L7*5}]

v L7S\}]

v yPa0}]

v X(Z Campaign DL7}]

v hF73D learning `pT0KP173D offerserving `pP(eDdCtT

zITZzDc(P9CK}]44((iL7DPm#;s,z+4USn_=n

MFv3r5XFvL7DPm#

!\<P4T>,+Gz9IT9C'0 API 4*zD'05VU/}]#zI+K}

]#tZZfP,r_+dG<=D~r}]bPTc+4Vv#

Z4( Java `.s,zIT+d*;* jar D~#Z4( jar D~.s,Xk9*(

}`-dCtT4dCKP173T6pzDb?'0#i#zXk+zD Java `r

jar D~4F=9CzDb?'0#iD?vKP1~qw#

}K>8OPDE"b,NNKP1~qwD Interact/docs/learningOptimizerJavaDoc

?<P2a)K'0E/w API D Javadoc#

zXkkT;Z Interact KP17320D lib ?<PD interact_learning.jar 4

`kzD5V#
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`4(F'05V1,kPGTB<r#

v T\AXX*#

v Xk9C`_L"R_LXk2+#

v XkZ<GJO==MT\DivB\myPb?J4#

v `&X9Cl#"G< (log4j) MZf#

tCb?'0

zIT9C'0 Java API 4`4zT:D'0#i#zXk+KP173dC*Z

Marketing Platform P6pzD'05CLr#

ZKP173D Marketing Platform P,`- Interact > offerserving `pPDT

BdCtT#'0E/w API DdCtT;Z Interact > offerserving > External

Learning Config `pP#

dCtT hC

optimizationType ExternalLearning

externalLearningClass b?'0D`{

externalLearningClassPath CZb?'0DKP1~qwO`D~r jar D~D7

6#g{zZ9C~qwi"RyPKP1~qw<

}C Marketing Platform D`,5},G4?v~qw

XkZ,;;CP_P`D~r jar D~D1>#

zXkXBt/ Interact KP1~qwT9b)|Dz'#

ILearning SZ
'0 API Gy] ILearning SZ49(#zXk5V ILearning SZE\'VzD

'0#iD(F_-#

dP,ILearning SZ9zITS Java `DKP173PU/}],T0+(iL7

DPm"X=KP1~qw#

initialize
initialize(ILearningConfig config, boolean debug)

启动 Interact 
运行时 初始化

上载配置参数

启动 API
需要的所有服务

?1KP1~qwt/1,cawC;N initialize =(#g{PNN;h*X4+

GI\ZKP1ZdA-T\DYw(}g,S}]bm0k2,}]),G4&(

}K=(44Pb)Yw#

v config - ILearningConfig Ts,CZ(ek'0`XDyPdCtT#
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v debug - <{5#g{* true,G48>KP17353DG<6pj8LHhC

*wT#*KqCnQa{,kZ4k=U>.0!qK5#

g{ initialize =(IZNN-rx'\,G4+Wv LearningException#

5X5

^#

logEvent
logEvent(ILearningContext context,

IOffer offer,
IClientArgs clientArgs,
IInteractSession session,
boolean debug)

postEvent 记录事件
logEvent

;* Interact API "<dC*G<**5rl&DB~,KP1~qwcawC

logEvent =(#9CK=(I+*5Ml&}]G<=}]brD~,TxP(fM'

0#}g,g{z*Tc(N=,y]u~47(M'S\3;L7DI\T,k9

CK=(4G<}]#

v context - ILearningContext Ts,CZ(eB~D'0OBD,}g,*5"S\

r\x#

v offer - IOffer Ts,CZ(e*dG<KB~DL7#

v clientArgs - IClientArgs Ts,CZ(eNNN}#?0,logEvent ;h*NN

clientArgs,rKCN}I\*U#

v session - IInteractSession Ts,CZ(eyPa0}]#

v debug - <{5#g{* true,G48>KP17353DG<6pj8LHhC

*wT#*KqCnQa{,kZ4k=U>.0!qK5#

g{ logEvent =('\,G4+Wv LearningException#

5X5

^#

optimizeRecommendList
optimizeRecommendList(list(ITreatment) recList,

IClientArgs clientArg, IInteractSession session,
boolean debug)

getOffers

optimizeRecommendList

对处理列表进行排序

处理列表
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optimizeRecommendList =(&q!(iL7Ma0}]DPm,"R5X;v|,k

sL7}?DPm#optimizeRecommendList =(&9CzT:D'0c(,T3V=

(4TL7xPEr#XkTL7DPmxPEr,Tcz*WHa)DL7;ZP

mD*7#}g,g{zD'0c(*nQL7xvKOMV},G4L7&4U

1"2"3 xPEr#g{zD'0c(*nQL7xvKO_V},G4zDL7&4

U 100"99"98 xPEr#

optimizeRecommendList =(h*TBN}:

v recList - KP173(iD&mTs(L7)DPm#

v clientArg - IClientArgs Ts,dPAY|,KP173yksDL7}?#

v session - IInteractSession Ts,dP|,yPa0}]#

v debug - <{5#g{* true,G48>KP17353DG<6pj8LHhC

*wT#*KqCnQa{,kZ4k=U>.0!qK5#

g{ optimizeRecommendList =('\,G4+Wv LearningException#

5X5

optimizeRecommendList =(5XITreatment TsDPm#

reinitialize
reinitialize(ILearningConfig config,

boolean debug)

新交互式部署
重新初始化

重新上载配置参数

重新启动 API 需要
的任何服务

?1_PB?p1,KP173<+wC reinitialize =(#K=(I+]yP'0

dC}]#g{'0 API yh*DNN~q*A!dCtT,G4KSZ&XBt/b

)~q#

v config - ILearningConfig Ts,dP|,yPdCtT#

v debug - <{5#g{* true,G48>KP17353DG<6pj8LHhC

*wT#*KqCnQa{,kZ4k=U>.0!qK5#

g{ logEvent =('\,G4+Wv LearningException#

5X5

^#
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shutdown
shutdown(ILearningConfig config, boolean debug)

停止交互式

运行时

停止 API 需要的
任何服务关闭

1KP1~qwXU1,KP173+wC shutdown =(#g{PzD'0#iyX

hDNNe}Nq,G4b)Nq&ZK1KP#

shutdown =(h*TBN}#

v config - ILearningConfig Ts,CZ(eyPdCtT#

v debug - <{5#g{* true,G48>KP17353DG<6pj8LHhC

*wT#*KqCnQa{,kZ4k=U>.0!qK5#

g{ shutdown =(IZNN-rx'\,G4+Wv LearningException#

5X5

^#

IAudienceID SZ
IAudienceID SZ'V IInteractSession SZ#bG\Zj6DSZ#IZzD\Z

j6I\|,`v?V,rKCSZ9zITCJ\Zj6DyP*XT0\Z6p

{F#

getAudienceLevel
getAudienceLevel()

getAudienceLevel =(5X\Z6p#

5X5

getAudienceLevel =(5XCZ(e\Z6pDV{.#

getComponentNames
getComponentNames()

getComponentNames =(q!CZiI\Zj6D9InD;i{F#}g,g{zD

\Zj6I customerName M accountID D5iI,G4 getComponentNames +5X

|,V{. customerName M accountID D/O#

5X5

;iV{.,dP|,\Zj6D9InD{F#
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getComponentValue
getComponentValue(String componentName)

getComponentValue =(5X8(i~D5#

v componentName - ;vV{.,CZ(e**dlw5Di~D{F#KV{.;

xVs!4#

5X5

getComponentValue =(5XCZ(ei~D5DTs#

IClientArgs
IClientArgs SZ'V ILearning SZ#KSZG;vis,CZra0}]P4-G

DS%c~X+]=~qwDNN}]#}g,Interact API D getOffers =(ksD

L7D}?#K}]f"Z3dP#

getValue
getValue(int clientArgKey)

getValue =(5XksD3d*XD5#

TB*XZ3dPGXhD#

v 1 - NUMBER_OF_OFFERS_REQUESTED. Interact API D getOffers =(yksD

L7}?#K#?5X;v{}#

5X5

getValue =(5XCZ(eksD3d#?5DTs#

IInteractSession
IInteractSession SZ'V ILearning SZ#bGKP173P10a0DSZ#

getAudienceId
getAudienceId()

getAudienceId =(5X AudienceID Ts#9C IAudienceID SZIi!5#

5X5

getAudienceId =(5X AudienceID Ts#

getSessionData
getSessionData()

getSessionData =(5Xa0}]D;I^D3d,ZK3dP,a0d?D{FG

|#a0d?D{F<Us4#9C IInteractSessionData SZIi!5#
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5X5

getSessionData =(5X IInteractSessionData Ts#

IInteractSessionData SZ
IInteractSessionData SZ'V ILearning SZ#bG10CJ_DKP1a0}]

DSZ#a0}]f"*{F/5TDPm#z9IT9CKSZ4|DKP1a0P

}]D5#

getDataType
getDataType(string parameterName)

getDataType =(5X8(N}{D}]`M#

5X5

getDataType =(5X;v InteractDataType Ts#IntearctDataType G;v Java 6Y,

T Unknown"String"Double"Date r List 4m>#

getParameterNames
getParameterNames()

getParameterNames =(5X10a0P}]DyP{FD/O#

5X5

getParameterNames =(5X;iQ*5hCD{F#/OPD?v{F<IT+]=

getValue(String) T5X3v5#

getValue
getValue(parameterName)

getValue =(5XT&Z8( parameterName DTs5#TsITG String"Double

r Date#

getValue =(h*TBN}:

v parameterName - CZ(ea0}]{F/5TD{FDV{.#

5X5

getValue =(5X|,8(N}D5DTs#

setValue
setValue(string parameterName, object value)

setValue =(9zIT*8( parameterName hC;v5#5ITG String"Double

r Date#

setValue =(h*TBN}:
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v parameterName - CZ(ea0}]{F/5TD{FDV{.#

v value - CZ(e8(N}D5DTs#

5X5

^#

ILearningAttribute
ILearningAttribute SZ'V ILearningConfig SZ#bG learningAttributes `

pPdCtTP(eD'0tTDSZ#

getName
getName()

getName =(5X'0tTD{F#

5X5

getName =(5XCZ(e'0tT{FDV{.#

ILearningConfig
ILearningConfig SZ'V ILearning SZ#bG'0DdCtTDSZ#yPb)=

(<5XtTD5#

CSZI 15 v=(iI:

v getAdditionalParameters - 5X External Learning Config `pP(eDNN=

StTD3d

v getAggregateStatsIntervalInMinutes - 5X;v{}

v getConfidenceLevel - 5X;v{}

v getDataSourceName - 5X;vV{.

v getDataSourceType - 5X;vV{.

v getInsertRawStatsIntervalInMinutes - 5X;v{}

v getLearningAttributes - 5X ILearningAttribute TsDPm

v getMaxAttributeNames - 5X;v{}

v getMaxAttributeValues - 5X;v{}

v getMinPresentCountThreshold - 5X;v{}

v getOtherAttributeValue - 5X;vV{.

v getPercentRandomSelection - 5X;v{}

v getRecencyWeightingFactor - 5X;v!c}

v getRecencyWeightingPeriod - 5X;v{}

v isPruningEnabled - 5X;v<{5
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ILearningContext
ILearningContext SZ'V ILearning SZ#

getLearningContext
getLearningContext()

getLearningContext =(5X;v#?,K#?f*RGK#?G*5"S\9G\x

=8#

v 1 - LOG_AS_CONTACT

v 2 - LOG_AS_ACCEPT

v 3 - LOG_AS_REJECT

4 M 5 #tT)+49C#

5X5

getLearningContext =(5X;v{}#

getResponseCode
getResponseCode()

getResponseCode =(5XVdxKL7Dl&zk#K5XkfZZ Campaign 53

mD UA_UsrResponseType mP#

5X5

getResponseCode =(5XCZ(el&zkDV{.#

IOffer
IOffer SZ'V ITreatment SZ#bGhF73P(eDL7TsDSZ#9C

IOffer SZISKP173PU/L7j8E"#

getCreateDate
getCreateDate()

getCreateDate =(5X4(L7DUZ#

5X5

getCreateDate =(5X;vCZ(eL74(UZDUZ#

getEffectiveDateFlag
getEffectiveDateFlag()

getEffectiveDateFlag =(5X;vCZ(eL7z'UZDUZ#

v 0 - z'UZ*xTUZ,g 2010 j 3 B 15 U#

v 1 - z'UZG(iDUZ#
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5X5

getEffectiveDateFlag =(5X;vCZ(eL7z'UZD{}#

getExpirationDateFlag
getExpirationDateFlag()

getExpirationDateFlag =(5XCZhvL7X9UZD{}5#

v 0 - ;vxTUZ,}g,2010 j 3 B 15 U#

v 1 - Fv.sD3)l},}g 14#

v 2 - Fv.sDB2#g{L7Z 3 B 31 UJV,G4L7ZCUX9#

5X5

getExpirationDateFlag =(5XCZhvL7X9UZD{}#

getOfferAttributes
getOfferAttributes()

The getOfferAttributes =(T IOfferAttributes TsDN=5X*L7(eDL7

tT#

5X5

getOfferAttributes =(5X IOfferAttributes Ts#

getOfferCode
getOfferCode()

getOfferCode =(5XL7DL7zk(g Campaign P(e)#

5X5

getOfferCode =(5X IOfferCode Ts#

getOfferDescription
getOfferDescription()

getOfferDescription =(5X Campaign P(eDL7Dhv#

5X5

getOfferDescription =(5X;vV{.#

getOfferID
getOfferID()

getOfferID =(5XL7j6(g Campaign Py(e)#
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5X5

getOfferID =(5X;vCZ(eL7j6D${M#

getOfferName
getOfferName()

getOfferName =(5XL7D{F(g Campaign P(e)#

5X5

getOfferName =(5X;vV{.#

getUpdateDate
getUpdateDate()

getUpdateDate =(5Xn|;N|BL7DUZ#

5X5

getUpdateDate =(5X;vCZ(eL7n|;N|BUZDUZ#

IOfferAttributes
IOfferAttributes SZ'V IOffer SZ#bGZhF73P*3vL7(eDL7t

TDSZ#9C IOfferAttributes SZISKP173PU/L7tT#

getParameterNames
getParameterNames()

getParameterNames =(5XL7N}{FDPm#

5X5

getParameterNames =(5X;v/O,K/O(eKL7N}{FDPm#

getValue
getValue(String parameterName)

getValue =(5Xx(L7tTD5#

5X5

getValue =(5XCZ(eL7tTD5DTs#

IOfferCode SZ
IOfferCode SZ'V ILearning SZ#bGZhF73P*3vL7(eDL7zk

DSZ#L7zkITI;=`vV{.iI#9C IOfferCode SZISKP173

PU/L7zk#
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getPartCount
getPartCount()

getPartCount =(5X9IL7zkD?VD}?#

5X5

getPartCount =(5XCZ(eL7zkiI?VD}?D{}#

getParts
getParts()

getParts =(q!L7zk?VD;I^DPm#

5X5

getParts =(5XL7zk?VD;I^DPm#

LearningException
LearningException `'V ILearning SZ#KSZPD3)=(+h*3)5V4W

v LearningException(4,java.lang.Exception Dr%S`)#vZwT?D,Z

fZyl#DivB,?R(i(}yl#49l LearningException#

IScoreOverride
IScoreOverride SZ'V ITreatment SZ#KSZ9zITA!V}2Gr1!L7

mP(eD}]#

getOfferCode
getOfferCode()

getOfferCode =(5XK\ZI1PV}2GmPL7zkPD5#

5X5

getOfferCode =(5X;v IOfferCode Ts,KTs(eV}2GmPL7zkPD

5#

getParameterNames
getParameterNames()

getParameterNames =(5XN}DPm#

5X5

getParameterNames =(5X;v/O,K/O(eKN}DPm#

IScoreOverride =(|,TBN}#}GmPhv,qrb)N}kV}2Gm`,#

v ADJ_EXPLORE_SCORE_COLUMN
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v CELL_CODE_COLUMN

v ENABLE_STATE_ID_COLUMN

v ESTIMATED_PRESENT_COUNT - CZ2G@FDVfF}(ZL7(XFcZd)

v FINAL_SCORE_COLUMN

v LIKELIHOOD_SCORE_COLUMN

v MARKETER_SCORE

v OVERRIDE_TYPE_ID_COLUMN

v PREDICATE_COLUMN - CZ4(<{mo=T7(L7OqT

v PREDICATE_SCORE - CZ4(<B}VV}Dmo=

v SCORE_COLUMN

v ZONE_COLUMN

z9IT9CkP`,D{F4}CzmS=V}2Gmr1!L7mDNNP#

getValue
getValue(String parameterName)

getValue =(5XK\ZI1PV}2GmPxrPD5#

v parameterName - ;vV{.,CZ(eh*d5DN}D{F#

5X5

getValue =(5X;vCZ(eyksN}D5DTs#

ISelectionMethod
ISelection SZ8>CZ9I(iPmD=(#Treatment TsD1!5*

EXTERNAL_LEARNING,rKz;;(XkhCK5#K5nUf"Zj8*5z

7G<PTxP(f#

g{z*f"}]TZTsxPVv,G4zITZVP#?.b)9KSZ#}

g,zIT4(=v;,'0#i"Z%@~qwiO5)b=v#i#zIT)9

ISelection SZT|, SERVER_GROUP_1 M SERVER_GROUP_2#;szITHO

b=v'0#iDa{#

ITreatment SZ
ITreatment SZ'V ILearning SZw*&mE"DSZ#&mm>VdxX(%*

DL7(ghF73P(e)#(}KSZ,zITq!%*ML7E"T0VdD

P!*zV}#

getCellCode
getCellCode()

getCellCode =(5X%*zk(g Campaign Py(e)#%*G8VdxkKL7

`X*DG\8VP!D%*#
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5X5

getCellCode =(5XCZ(e%*zkDV{.#

getCellId
getOfferName()

getCellId =(5X%*DZ?j6(g Campaign Py(e)#%*G8VdxkK

L7`X*DG\8VP!D%*#

5X5

getCellId =(5X;vCZ(e%*j6D${M#

getCellName
getCellName()

getCellName =(5X%*D{F(g Campaign P(e)#%*G8VdxkKL7

`X*DG\8VP!D%*#

5X5

getCellName =(5XCZ(e%*{FDV{.#

getLearningScore
getLearningScore()

getLearningScore =(5XK&mDV}#EH3rgBy>#

1. 5X2G5(g{ IScoreoveride.PREDICATE_SCORE_COLUMN |XD2G53dPf

Z)

2. 5X$bV}(g{5;*U)

3. 5XP!*zK1V}(g{ IScoreoveride.SCORE |XD2G53dPfZ)

4. 5XP!*zK1V}

5X5

getLearningScore =(5X;v{},K{}(eK'0c(y7(DV}#

getMarketerScore
getMarketerScore()

getMarketerScore =(5XZL7D“;%_T”!n(OD,iy(eDP!*zK1

DV}#

*lw “;%_T ”!n(_6!ny(eDP!*zK1DV},k9C

getPredicateScore#

*lwI&m5J9CDP!*zK1DV},k9C getLearningScore#
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5X5

getMarketerScore =(5X;v{},K{}CZ(eP!*zK1DV}#

getOffer
getOffer()

getOffer =(5X*xP&mDL7#

5X5

getOffer =(5X IOffer Ts,CTs(e*xPK&mDL7#

getOverrideValues
getOverrideValues()

getOverrideValues =(5X1!L7rV}2GmP(eD2G#

5X5

getOverrideValues =(5X IScoreOverride Ts#

getPredicate
getPredicate()

getPredicate =(5X1!L7m"V}2Gmr&mfr_6!nD=JPy(eD

=J#

5X5

getPredicate =(5X;vV{.,KV{.(e1!L7m"V}2Gmr&mfr

_6!nD=JPy(eD=J#

getPredicateScore
getPredicateScore()

getPredicateScore =(5X1!L7m"V}2Gmr&mfr_6!nD=JPy

hCDV}#

5X5

getPredicateScore =(5X;v++H`M,CZ(e1!L7m"V}2Gmr&

mfr_6!nD=JPyhCDV}#

getScore
getScore()

getScore =(5XTBdP;vTs:

v L7DP!*zV},g Campaign PD“;%_T”!n(Py(e(Z

enableScoreOverrideLookup tThC* false DivB)#
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v L7DV},g scoreOverrideTable y(e(Z enableScoreOverrideLookup tT

hC* true DivB)#

5X5

getScore =(5X;vm>L7V}D{}#

getTreatmentCode
getTreatmentCode()

getTreatmentCode =(5X&mzk#

5X5

getTreatmentCode =(5XCZ(e&mzkDV{.#

setActualValueUsed
setActualValueUsed(string parmName, object value)

9C setActualValueUsed =(I(eZ'0c(4PPwvWN9CD5#

}g,g{z9CK=(44k=*5Ml&z7G<m,"^DVPy>(f,G

4zITZ(fP|,'0c(PD}]#

v parmName - CZ(ezZhCDN}{FDV{.#

v value - CZ(ezZhCDN}5DTs#

5X5

^#

'0 API >}
>Z|, ILearning SZD5Vy>#k"b,K5V;G;vy>,"GhF*CZ

zz73#

K>}zYS\F}M*5F},"9C3;X(L7DS\k*5.H4w*KL

7DS\I\TH6#4T>DL7+qCO_DFvEH6#AY_P;N*5D

L7+y]]uDS\I\T@64xPEr#

ZK>}P,yPF}y#fZZfP#bG;V;V5D=8,r*KP1~qw

+D!Zf#Z5Jzz=8P,F}&#fZ}]bP#

package com.unicacorp.interact.samples.learning.v2;

import java.util.ArrayList;
import java.util.Collections;
import java.util.Comparator;
import java.util.HashMap;
import java.util.List;
import java.util.Map;

import com.unicacorp.interact.samples.learning.SampleOptimizer.MyOfferSorter;
import com.unicacorp.interact.treatment.optimization.IClientArgs;
import com.unicacorp.interact.treatment.optimization.IInteractSession;
import com.unicacorp.interact.treatment.optimization.ILearningConfig;
import com.unicacorp.interact.treatment.optimization.ILearningContext;
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import com.unicacorp.interact.treatment.optimization.IOffer;
import com.unicacorp.interact.treatment.optimization.LearningException;
import com.unicacorp.interact.treatment.optimization.v2.ILearning;
import com.unicacorp.interact.treatment.optimization.v2.ITreatment;

/**
* This is a sample implementation of the learning optimizer.
* The interface ILearning may be found in the interact.jar library.
*
* To actually use this implementation, select ExternalLearning as the optimizationType in the offerServing node
* of the Interact application within the Platform configuration. Within the offerserving node there is also
* an External Learning config category - within there you must set the name of the class to this:
* com.unicacorp.interact.samples.learning.v2.SampleLearning. Please note however, this implementation is just a sample
* and was not designed to be used in a production environment.
*
*
* This example keeps track of accept and contact counts and uses the ratio of accept to contacts
* for a particular offer as the acceptance probability rate for the offer.
*
*
* Offers not presented will get higher priority for recommending.
* Offers with at least one contact will be ordered based on descending acceptance probability rate.
*
* Note: all counts are kept in memory. This is not a realistic scenario since you would run out of memory sooner or
* later. In a real production scenario, the counts should be persisted into a database.
*
*/

public class SampleLearning implements ILearning
{

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> _offerToContactCount = new HashMap<Long, Integer>();

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> _offerToAcceptCount = new HashMap<Long, Integer>();

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#initialize
* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void initialize(ILearningConfig config, boolean debug) throws LearningException
{

// If any remote connections are required, this is a good place to initialize those connections as this
// method is called once at the start of the interact runtime webapp.
// This example does not have any remote connections and prints for debugging purposes that this method will
// be called
System.out.println("Calling initialize for SampleLearning");

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#reinitialize
* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void reinitialize(ILearningConfig config, boolean debug) throws LearningException
{

// If an IC is deployed, this reinitialize method is called to allow the implementation to
// refresh any updated configuration settings
System.out.println("Calling reinitialize for SampleLearning");

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#logEvent
* (com.unicacorp.interact.treatment.optimization.v2.ILearningContext,
* com.unicacorp.interact.treatment.optimization.v2.IOffer,
* com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
* com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*/
public void logEvent(ILearningContext context, IOffer offer, IClientArgs clientArgs,
IInteractSession session, boolean debug) throws LearningException
{

System.out.println("Calling logEvent for SampleLearning");

if(context.getLearningContext()==ILearningContext.LOG_AS_CONTACT)
{

System.out.println("adding contact");
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// Keep track of all contacts in memory
synchronized(_offerToAcceptCount)
{

Integer count = _offerToAcceptCount.get(offer.getOfferId());
if(count == null)

count = new Integer(1);
else

count++;
_offerToAcceptCount.put(offer.getOfferId(), ++count);

}

}
else if(context.getLearningContext()==ILearningContext.LOG_AS_ACCEPT)
{

System.out.println("adding accept");
// Keep track of all accept counts in memory by adding to the map
synchronized(_offerToAcceptCount)
{

Integer count = _offerToAcceptCount.get(offer.getOfferId());
if(count == null)

count = new Integer(1);
else

count++;
_offerToAcceptCount.put(offer.getOfferId(), ++count);

}
}

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#optimizeRecommendList
* (java.util.List, com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
* com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*/
public List<ITreatment> optimizeRecommendList(List<ITreatment> recList,

IClientArgs clientArgs, IInteractSession session, boolean debug)
throws LearningException

{
System.out.println("Calling optimizeRecommendList for SampleLearning");

// Sort the candidate treatments by calling the sorter defined in this class and return the sorted list
Collections.sort(recList,new MyOfferSorter());

// now just return what was asked for via "numberRequested" variable
List<ITreatment> result = new ArrayList<ITreatment>();

for(int x=0;x<(Integer)clientArgs.getValue(IClientArgs.NUMBER_OF_OFFERS_REQUESTED) && x<recList.size();x++)
{

result.add(recList.get(x));
}
return result;

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#shutdown
* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void shutdown(ILearningConfig config, boolean debug) throws LearningException
{

// If any remote connections exist, this would be a good place to gracefully
// disconnect from them as this method is called at the shutdown of the Interact runtime
// webapp. For this example, there is nothing really to do
// except print out a statement for debugging.
System.out.println("Calling shutdown for SampleLearning");

}
// Sort by:
// 1. offers with zero contacts - for ties, order is based on original input
// 2. descending accept probability rate - for ties, order is based on original input

public class MyOfferSorter implements Comparator<ITreatment>
{

private static final long serialVersionUID = 1L;

/* (non-Javadoc)
* @see java.lang.Comparable#compareTo(java.lang.Object)
*/
public int compare(ITreatment treatment1, ITreatment treatment2)
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{

// get contact count for both treatments
Integer contactCount1 = _offerToContactCount.get(treatment1.getOffer().getOfferId());
Integer contactCount2 = _offerToContactCount.get(treatment2.getOffer().getOfferId());

// if treatment hasn’t been contacted, then that wins
if(contactCount1 == null || contactCount1 == 0)

return -1;

if(contactCount2 == null || contactCount2 == 0)
return 1;

// get accept counts
Integer acceptCount1 = _offerToAcceptCount.get(treatment1.getOffer().getOfferId());
Integer acceptCount2 = _offerToAcceptCount.get(treatment2.getOffer().getOfferId());

float acceptProbability1 = (float) acceptCount1 / (float) contactCount1;
float acceptProbability2 = (float) acceptCount2 / (float) contactCount2;

// descending order
return (int) (acceptProbability2 - acceptProbability1);

}
}

}
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<?xml version="1.0" encoding="UTF-8"?>
<wsdl:definitions xmlns:wsdl="http://schemas.xmlsoap.org/wsdl/" xmlns:mime="http://schemas.xmlsoap.org/wsdl/mime/"
xmlns:ns0="http://soap.api.interact.unicacorp.com" xmlns:soap12="http://schemas.xmlsoap.org/wsdl/soap12/"
xmlns:http="http://schemas.xmlsoap.org/wsdl/http/" bloop="http://api.interact.unicacorp.com/xsd"
xmlns:wsaw="http://www.w3.org/2006/05/addressing/wsdl" xmlns:xs="http://www.w3.org/2001/XMLSchema"
xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" targetNamespace="http://soap.api.interact.unicacorp.com">
<wsdl:types>
<xs:schema xmlns:ns="http://soap.api.interact.unicacorp.com" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://soap.api.interact.unicacorp.com">
<xs:element name="executeBatch">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="commands" nillable="false" type="ns1:CommandImpl"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="executeBatchResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:BatchResponse"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSession">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSessionResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffers">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="iPoint" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffersResponse">
<xs:complexType>
<xs:sequence>
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<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfile">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfileResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getVersionResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEvent">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="eventName" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters"
nillable="true" type="ns1:NameValuePairImpl"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEventResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudience">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="ns1:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="ns1:NameValuePairImpl"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudienceResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebug">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebugResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSession">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
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<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="ns1:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="ns1:NameValuePairImpl"/>

</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSessionResponse">
<xs:complexType>
<xs:sequence>

<xs:element minOccurs="1" name="return" nillable="false" type="ns1:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
</xs:schema>
<xs:schema xmlns:ax21="http://api.interact.unicacorp.com/xsd" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://api.interact.unicacorp.com/xsd">
<xs:complexType name="Command">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePair">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="CommandImpl">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audienceLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePairImpl">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="BatchResponse">
<xs:sequence>
<xs:element minOccurs="0" name="batchStatusCode" type="xs:int"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="responses" nillable="false" type="ax21:Response"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="Response">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="advisoryMessages" nillable="true" type="ax21:AdvisoryMessage"/>
<xs:element minOccurs="0" name="apiVersion" nillable="false" type="xs:string"/>
<xs:element minOccurs="0" name="offerList" nillable="true" type="ax21:OfferList"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="profileRecord" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="sessionID" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="statusCode" type="xs:int"/>

</xs:sequence>
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</xs:complexType>
<xs:complexType name="AdvisoryMessage">
<xs:sequence>
<xs:element minOccurs="0" name="detailMessage" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="message" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="messageCode" type="xs:int"/>
<xs:element minOccurs="0" name="statusLevel" type="xs:int"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="OfferList">
<xs:sequence>
<xs:element minOccurs="0" name="defaultString" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="recommendedOffers" nillable="true" type="ax21:Offer"/>

</xs:sequence>
</xs:complexType>
<xs:complexType name="Offer">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="additionalAttributes" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="description" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="offerCode" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="offerName" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="score" type="xs:int"/>
<xs:element minOccurs="0" name="treatmentCode" nillable="true" type="xs:string"/>

</xs:sequence>
</xs:complexType>
</xs:schema>
</wsdl:types>
<wsdl:message name="setAudienceRequest">
<wsdl:part name="parameters" element="ns0:setAudience"/>
</wsdl:message>
<wsdl:message name="setAudienceResponse">
<wsdl:part name="parameters" element="ns0:setAudienceResponse"/>
</wsdl:message>
<wsdl:message name="postEventRequest">
<wsdl:part name="parameters" element="ns0:postEvent"/>
</wsdl:message>
<wsdl:message name="postEventResponse">
<wsdl:part name="parameters" element="ns0:postEventResponse"/>
</wsdl:message>
<wsdl:message name="getOffersRequest">
<wsdl:part name="parameters" element="ns0:getOffers"/>
</wsdl:message>
<wsdl:message name="getOffersResponse">
<wsdl:part name="parameters" element="ns0:getOffersResponse"/>
</wsdl:message>
<wsdl:message name="startSessionRequest">
<wsdl:part name="parameters" element="ns0:startSession"/>
</wsdl:message>
<wsdl:message name="startSessionResponse">
<wsdl:part name="parameters" element="ns0:startSessionResponse"/>
</wsdl:message>
<wsdl:message name="getVersionRequest"/>
<wsdl:message name="getVersionResponse">
<wsdl:part name="parameters" element="ns0:getVersionResponse"/>
</wsdl:message>
<wsdl:message name="setDebugRequest">
<wsdl:part name="parameters" element="ns0:setDebug"/>
</wsdl:message>
<wsdl:message name="setDebugResponse">
<wsdl:part name="parameters" element="ns0:setDebugResponse"/>
</wsdl:message>
<wsdl:message name="executeBatchRequest">
<wsdl:part name="parameters" element="ns0:executeBatch"/>
</wsdl:message>
<wsdl:message name="executeBatchResponse">
<wsdl:part name="parameters" element="ns0:executeBatchResponse"/>
</wsdl:message>
<wsdl:message name="getProfileRequest">
<wsdl:part name="parameters" element="ns0:getProfile"/>
</wsdl:message>
<wsdl:message name="getProfileResponse">
<wsdl:part name="parameters" element="ns0:getProfileResponse"/>
</wsdl:message>
<wsdl:message name="endSessionRequest">
<wsdl:part name="parameters" element="ns0:endSession"/>
</wsdl:message>
<wsdl:message name="endSessionResponse">
<wsdl:part name="parameters" element="ns0:endSessionResponse"/>
</wsdl:message>
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<wsdl:portType name="InteractServicePortType">
<wsdl:operation name="setAudience">
<wsdl:input message="ns0:setAudienceRequest" wsaw:Action="urn:setAudience"/>
<wsdl:output message="ns0:setAudienceResponse" wsaw:Action="urn:setAudienceResponse"/>
</wsdl:operation>
<wsdl:operation name="postEvent">
<wsdl:input message="ns0:postEventRequest" wsaw:Action="urn:postEvent"/>
<wsdl:output message="ns0:postEventResponse" wsaw:Action="urn:postEventResponse"/>
</wsdl:operation>
<wsdl:operation name="getOffers">
<wsdl:input message="ns0:getOffersRequest" wsaw:Action="urn:getOffers"/>
<wsdl:output message="ns0:getOffersResponse" wsaw:Action="urn:getOffersResponse"/>
</wsdl:operation>
<wsdl:operation name="startSession">
<wsdl:input message="ns0:startSessionRequest" wsaw:Action="urn:startSession"/>
<wsdl:output message="ns0:startSessionResponse" wsaw:Action="urn:startSessionResponse"/>
</wsdl:operation>
<wsdl:operation name="getVersion">
<wsdl:input message="ns0:getVersionRequest" wsaw:Action="urn:getVersion"/>
<wsdl:output message="ns0:getVersionResponse" wsaw:Action="urn:getVersionResponse"/>
</wsdl:operation>
<wsdl:operation name="setDebug">
<wsdl:input message="ns0:setDebugRequest" wsaw:Action="urn:setDebug"/>
<wsdl:output message="ns0:setDebugResponse" wsaw:Action="urn:setDebugResponse"/>
</wsdl:operation>
<wsdl:operation name="executeBatch">
<wsdl:input message="ns0:executeBatchRequest" wsaw:Action="urn:executeBatch"/>
<wsdl:output message="ns0:executeBatchResponse" wsaw:Action="urn:executeBatchResponse"/>
</wsdl:operation>
<wsdl:operation name="getProfile">
<wsdl:input message="ns0:getProfileRequest" wsaw:Action="urn:getProfile"/>
<wsdl:output message="ns0:getProfileResponse" wsaw:Action="urn:getProfileResponse"/>
</wsdl:operation>
<wsdl:operation name="endSession">
<wsdl:input message="ns0:endSessionRequest" wsaw:Action="urn:endSession"/>
<wsdl:output message="ns0:endSessionResponse" wsaw:Action="urn:endSessionResponse"/>
</wsdl:operation>
</wsdl:portType>
<wsdl:binding name="InteractServiceSOAP11Binding" type="ns0:InteractServicePortType">
<soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>
<wsdl:operation name="setAudience">
<soap:operation soapAction="urn:setAudience" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="postEvent">
<soap:operation soapAction="urn:postEvent" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getOffers">
<soap:operation soapAction="urn:getOffers" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="startSession">
<soap:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getVersion">
<soap:operation soapAction="urn:getVersion" style="document"/>
<wsdl:input>
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<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="setDebug">
<soap:operation soapAction="urn:setDebug" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="executeBatch">
<soap:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getProfile">
<soap:operation soapAction="urn:getProfile" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="endSession">
<soap:operation soapAction="urn:endSession" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap:body use="literal"/>
</wsdl:output>
</wsdl:operation>
</wsdl:binding>
<wsdl:binding name="InteractServiceSOAP12Binding" type="ns0:InteractServicePortType">
<soap12:binding transport="http://schemas.xmlsoap.org/soap/http" style="document"/>
<wsdl:operation name="setAudience">
<soap12:operation soapAction="urn:setAudience" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="postEvent">
<soap12:operation soapAction="urn:postEvent" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getOffers">
<soap12:operation soapAction="urn:getOffers" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="startSession">
<soap12:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
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</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getVersion">
<soap12:operation soapAction="urn:getVersion" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="setDebug">
<soap12:operation soapAction="urn:setDebug" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="executeBatch">
<soap12:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getProfile">
<soap12:operation soapAction="urn:getProfile" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="endSession">
<soap12:operation soapAction="urn:endSession" style="document"/>
<wsdl:input>
<soap12:body use="literal"/>
</wsdl:input>
<wsdl:output>
<soap12:body use="literal"/>
</wsdl:output>
</wsdl:operation>
</wsdl:binding>
<wsdl:binding name="InteractServiceHttpBinding" type="ns0:InteractServicePortType">
<http:binding verb="POST"/>
<wsdl:operation name="setAudience">
<http:operation location="InteractService/setAudience"/>
<wsdl:input>
<mime:content part="setAudience" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="setAudience" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="postEvent">
<http:operation location="InteractService/postEvent"/>
<wsdl:input>
<mime:content part="postEvent" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="postEvent" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getOffers">
<http:operation location="InteractService/getOffers"/>
<wsdl:input>
<mime:content part="getOffers" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="getOffers" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="startSession">
<http:operation location="InteractService/startSession"/>
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<wsdl:input>
<mime:content part="startSession" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="startSession" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getVersion">
<http:operation location="InteractService/getVersion"/>
<wsdl:input>
<mime:content part="getVersion" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="getVersion" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="setDebug">
<http:operation location="InteractService/setDebug"/>
<wsdl:input>
<mime:content part="setDebug" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="setDebug" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="executeBatch">
<http:operation location="InteractService/executeBatch"/>
<wsdl:input>
<mime:content part="executeBatch" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="executeBatch" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="getProfile">
<http:operation location="InteractService/getProfile"/>
<wsdl:input>
<mime:content part="getProfile" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="getProfile" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
<wsdl:operation name="endSession">
<http:operation location="InteractService/endSession"/>
<wsdl:input>
<mime:content part="endSession" type="text/xml"/>
</wsdl:input>
<wsdl:output>
<mime:content part="endSession" type="text/xml"/>
</wsdl:output>
</wsdl:operation>
</wsdl:binding>
<wsdl:service name="InteractService">
<wsdl:port name="InteractServiceSOAP11port_http" binding="ns0:InteractServiceSOAP11Binding">
<soap:address location="http://localhost:7001/interact/services/InteractService"/>
</wsdl:port>
<wsdl:port name="InteractServiceSOAP12port_http" binding="ns0:InteractServiceSOAP12Binding">
<soap12:address location="http://localhost:7001/interact/services/InteractService"/>
</wsdl:port>
<wsdl:port name="InteractServiceHttpport" binding="ns0:InteractServiceHttpBinding">
<http:address location="http://localhost:7001/interact/services/InteractService"/>
</wsdl:port>
</wsdl:service>
</wsdl:definitions>
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=< B. Interact KP173dCtT

>Zhv Interact KP173DyPdCtT#

Interact | general
b)dCtT(eKP173D#fhC,|(1!G<6pMoT73hC#

log4jConfig

hv

|, log4j properties DD~D;C#K76Xk`TZ INTERACT_HOME 73

d?#INTERACT_HOME G Interact 20?<D;C#

1!5

./conf/interact_log4j.properties

asmUserForDefaultLocale

hv

asmUserForDefaultLocale tT(e IBM EMM C',Interact SCC'Iz

doT73hC#

oT73hC(eZhF1T>24oT,T04T Interact API D(f{"

IC24oT#gg{oT73hCkzwYw53hC;%d,G4 Inter-

act TI$w,+GhF1T>M(f{"I\aIC;,DoT#

1!5

4(e1!5#

Interact | general | learningTablesDataSource
b)dCtT(eZC'0mD}]4hC#g{z*9C Interact ZC'0,G4X

k(eK}]4#

g{z*9C'0 API 4(zT:D'05V,G4ITdC(F'05VT9C

ILearningConfig SZA!b)5#

jndiName

hv

9CK jndiName tT46pZ&CLr~qw(Websphere r WebLogic)P

*I Interact KP1~qwCJD'0m(eD Java |{M?<SZ (JNDI)

}]4#

'0m(} aci_lrntab ddl D~4(,"R|G|,BPm(0d{m):

UACI_AttributeValue M UACI_OfferStats#

1!5

4(e1!5#
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type

hv

I Interact KP1~qwCJD'0myC}]4D}]b`M#

'0m(} aci_lrntab ddl D~4(,"R|G|,BPm(0d{m):

UACI_AttributeValue M UACI_OfferStats#

1!5

SQL Server

P'5

SQLServer | DB2 | ORACLE

connectionRetryPeriod

hv

ConnectionRetryPeriod tT8(1'0m'\1,Interact T/XT}]b,

SksD1d$H(TkF)#Z(f}]bmsr'\.0,ZK1d$H

Z,Interact aT/"TXB,SA}]b#g{+5hC* 0,G4 Interact

aXT^^`N;g{+5hC* -1,G4;aXT#

'0m(} aci_lrntab ddl D~4(,"R|G|,BPm(0d{m):

UACI_AttributeValue M UACI_OfferStats#

1!5

-1

connectionRetryDelay

hv

ConnectionRetryDelay tT8(Z'0m'\.s,Interact Z"TXB,SA

}]b.0H}D1d$H(TkF)#g{+5hC* -1,G4;aXT#

'0m(} aci_lrntab ddl D~4(,"R|G|,BPm(0d{m):

UACI_AttributeValue M UACI_OfferStats#

1!5

-1

#=

hv

|,ZC'0#iDmD#={F#Interact aZyPm{0fekKtTD

5,}g,UACI_IntChannel +dI schema.UACI_IntChannel#

;X(e#=#g{;(e#=,G4 Interact aYhmDyP_k#=DyP

_`,#&ChCK5T{}ge#

1!5

4(e1!5#
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Interact | general | prodUserDataSource
b)dCtT(ezzE*D~mD}]4hC#Xk(eK}]4#bGZ?ps

KP;%=wL<1,KP173}CD}]4#

jndiName

hv

9CK jndiName tT46pZ&CLr~qw(Websphere r WebLogic)P

*I Interact KP1~qwCJDM'm(eD Java |{M?<SZ (JNDI)

}]4#

1!5

4(e1!5#

type

hv

I Interact KP1~qwCJDM'mD}]b`M#

1!5

SQL Server

P'5

SQLServer | DB2 | ORACLE

aliasPrefix

hv

AliasPrefix tT8( Interact NIp{D==;Cp{Z Interact 9C,H

m"4kI Interact KP1~qwCJDM'mPDBm1T/4(#

k"b,?v}]b<_Pnsj6$H;kli*9CD}]bDD5,T

7#zhCD5;a,}}]bDnsj6$H#

1!5

A

connectionRetryPeriod

hv

ConnectionRetryPeriod tT8(1KP1M'm'\1,Interact T/XT}

]b,SksD1d$H(TkF)#Z(f}]bmsr'\.0,ZK1

d$HZ,Interact aT/"TXB,SA}]b#g{+5hC* 0,G4

Interact aXT^^`N;g{+5hC* -1,G4;aXT#

1!5

-1

connectionRetryDelay

hv
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ConnectionRetryDelay tT8(Z Interact KP1M'm'\.s,Interact Z

"TXB,SA}]b.0H}D1d$H(TkF)#g{+5hC* -1,

G4;aXT#

1!5

-1

#=

hv

|,E*D~}]mD#={F#Interact aZyPm{0fekKtTD5,

}g,UACI_IntChannel +dI schema.UACI_IntChannel#

;X(e#=#g{;(e#=,G4 Interact aYhmDyP_k#=DyP

_`,#&ChCK5T{}ge#

1!5

4(e1!5#

Interact | general | systemTablesDataSource
b)dCtT(eKP173D53mD}]4hC#Xk(eK}]4#

jndiName

hv

9CK jndiName tT46pZ&CLr~qw(Websphere r WebLogic)P

*KP173m(eD Java |{M?<SZ (JNDI) }]4#

KP173}]bGC aci_runtime M aci_populate_runtime dll E>nd

D}]b,"R|,BfY}hvDmMd{m:UACI_CHOfferAttrib M

UACI_DefaultedStat#

1!5

4(e1!5#

type

hv

KP17353mD}]b`M#

KP173}]bGC aci_runtime M aci_populate_runtime dll E>nd

D}]b,"R|,BfY}hvDmMd{m:UACI_CHOfferAttrib M

UACI_DefaultedStat#

1!5

SQL Server

P'5

SQLServer | DB2 | ORACLE

connectionRetryPeriod

hv
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ConnectionRetryPeriod tT8(1KP153m'\1,Interact T/XT}

]b,SksD1d$H(TkF)#Z(f}]bmsr'\.0,ZK1

d$HZ,Interact aT/"TXB,SA}]b#g{+5hC* 0,G4

Interact aXT^^`N;g{+5hC* -1,G4;aXT#

KP173}]bGC aci_runtime M aci_populate_runtime dll E>nd

D}]b,"R|,BfY}hvDmMd{m:UACI_CHOfferAttrib M

UACI_DefaultedStat#

1!5

-1

connectionRetryDelay

hv

ConnectionRetryDelay tT8(Z Interact KP153m'\.s,Interact Z

"TXB,SA}]b.0H}D1d$H(TkF)#g{+5hC* -1,

G4;aXT#

KP173}]bGC aci_runtime M aci_populate_runtime dll E>nd

D}]b,"R|,BfY}hvDmMd{m:UACI_CHOfferAttrib M

UACI_DefaultedStat#

1!5

-1

#=

hv

|,KP173DmD#={F#Interact aZyPm{0fekKtTD5,

}g,UACI_IntChannel +dI schema.UACI_IntChannel#

;X(e#=#g{;(e#=,G4 Interact aYhmDyP_k#=DyP

_`,#&ChCK5T{}ge#

1!5

4(e1!5#

Interact | general | systemTablesDataSource | loaderProperties
b)dCtT(eKP17353mD}]b0kLr5CLrDhC#v1z*9

C}]b0kLr5CLr1,Eh*(eb)tT#

databaseName

hv

}]b0kLr,SAD}]bD{F#

1!5

4(e1!5#

LoaderCommandForAppend

hv
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LoaderCommandForAppend N}8("v4wC}]b0k5CLrT+G<7

S= Interact Z*5KMl&z7G<G(}]bmPD|n#h*hCKN}

TtC*5KMl&z7G<}]D}]b0kLr5CLr#

KN}8(*}]b0k5CLrI4PD~rt/}]b0k5CLrDE

>Dj{76{#9CE>JmzZwC0k5CLr.04Pd{hC#

s?V}]b0k5CLr<h*8vN}E\I&t/#b)N}IT|(

8(SP0kD}]D~MXFD~T0*0k=D}]bMm#1|nKP

1,b)jG+f;*8(D*X#

PXwC}]b0k5CLr1*9CD}7o(,kND}]b0k5CL

rD5#

1!ivB4(eKN}#

BmhvKICZ LoaderCommandForAppend DjG#

jG hv

<CONTROLFILE> C Interact y]Z LoaderControlFileTemplate

N}P8(D#ezIDY1XFD~Dj{

76MD~{f;KjG#

<DATABASE> C Interact +}]0kdPD}]4D{Ff;

KjG#K{FkC}]4D`p{FP9C

D}]4{F`,#

<DATAFILE> CZ0k}LPI Interact 4(DY1}]D~

Dj{76MD~{f;KjG#KD~;Z

Interact Y1?< UNICA_ACTMPDIR P#

<DBCOLUMNNUMBER> C(#Z}]bPDPf;KjG#

<FIELDLENGTH> KjG+f;*0k}]bDVND$H#

<FIELDNAME> KjG+f;*0k}]bDVND{F#

<FIELDNUMBER> KjG+f;*0k}]bDVND`E#

<FIELDTYPE> CVf5“CHAR( )”f;KjG#KVND$H

Z () .d8(#g{}]b;KbVN`M

CHAR,G4ITV/8(VN`MDJ1D

>,"9C <FIELDLENGTH> jG#}g,T

Z SQLSVR M SQL2000,&9C“SQLCHAR

(<FIELDLENGTH>)”

<NATIVETYPE> C+KVN0k=D}]bD`Mf;Kj

G#

<NUMFIELDS> KjG+f;*mPVND}?#

<PASSWORD> KjG+f;*S10wL<,S=}]4D

}]b\k#
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jG hv

<TABLENAME> C Interact +}]0k=D}]bm{f;Kj

G#

<USER> KjG+f;*S10wL<,S=}]4D

}]bC'#

1!5

4(e1!5#

LoaderControlFileTemplateForAppend

hv

LoaderControlFileTemplateForAppend tT8(H0QZ Interact PdCDX

FD~#eDj{76MD~{#hCKN}1,Interact ay]ZK&8(D

#e/,9(Y1XFD~#KY1XFD~D76M{FICZ

<CONTROLFILE> jG(CjGICZ LoaderCommandForAppend tT)#

Z}]b0kw5CLr==B9C Interact .0,XkdCKN}8(DXF

D~#e#CXFD~#e'VTBjG,1 Interact 4(Y1XFD~1,a

/,f;b)jG#

PXXFD~yhD}7o(,kND}]b0kw5CLrD5#ICZX

FD~#eDjGkICZ LoaderControlFileTemplate tTDjG`,#

1!ivB4(eKN}#

1!5

4(e1!5#

LoaderDelimiterForAppend

hv

LoaderDelimiterForAppend tT8( Interact Y1}]D~GL(mH=fD

~9G(gD=fD~,g{G(gD,G498(Cw(g{DV{rV{

/#

g{4(e5,G4 Interact a+Y1}]D~4(*L(mH=fD~#

g{8(;v5,G41wC0kw4nd4**UDm1,+9CC5#Inter-

act a+Y1}]D~4(*(g=fD~,"9CKtTD5w*(g{#

1!ivB4(eKtT#

1!5

P'5

V{(g{h*,IT(Z+}EP)#

LoaderDelimiterAtEndForAppend

hv
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;)b?0k5CLrh*}]D~G(gD,?PT(g{a2#*zcK

*s,k+ LoaderDelimiterAtEndForAppend 5hC* TRUE,TcZwC0k

w4nd4**UDm1,Interact Z?;PDa2&9C(g{#

1!5

FALSE

P'5

TRUE | FALSE

LoaderUseLocaleDP

hv

LoaderUseLocaleDP tT8(Z Interact r}]b0k5CLr+*0kDD

~4k}V51,Gq9CX(ZoT73D{Ew*!}c#

+C5hC* FALSE I8(dc (.) Cw!}c#

+C5hC* TRUE I8(9CJOoT73D!}c{E#

1!5

FALSE

P'5

TRUE | FALSE

Interact | general | testRunDataSource
b)dCtT(e Interact hF73DbTKPmD}]4hC#AYXkZdP;v

KP173P(eK}]4#|GG4P;%=wL<DbTKP19CDm#

jndiName

hv

9CK jndiName tT6pZ&CLr~qw(Websphere r WebLogic)P*

Z4P;%=wL<bTKP1IhF73CJDM'm(eD Java |{M?

<SZ (JNDI) }]4#

1!5

4(e1!5#

type

hv

Z4P;%=wL<bTKP1IhF73CJDM'mD}]b`M#

1!5

SQL Server

P'5

SQLServer | DB2 | ORACLE

aliasPrefix

hv

152 IBM Interact: \m18O



AliasPrefix tT8( Interact NIp{D==,Cp{Z Interact 9C,H

m"4kZ4P;%=wL<bTKP1IhF73CJDM'mPDBm1

T/4(#

k"b,?v}]b<_Pnsj6$H;kli*9CD}]bDD5,T

7#zhCD5;a,}}]bDnsj6$H#

1!5

A

connectionRetryPeriod

hv

ConnectionRetryPeriod tT8(1bTKPm'\1,Interact T/XT}]

b,SksD1d$H(TkF)#Z(f}]bmsr'\.0,ZK1d

$HZ,Interact aT/"TXB,SA}]b#g{+5hC* 0,G4 Inter-

act aXT^^`N;g{+5hC* -1,G4;aXT#

1!5

-1

connectionRetryDelay

hv

ConnectionRetryDelay tT8(ZbTKPm'\.s,Interact Z"TXB,

SA}]b.0H}D1d$H(TkF)#g{+5hC* -1,G4;aX

T#

1!5

-1

#=

hv

|,;%=wL<bTKPDmD#={F#Interact aZyPm{0fekK

tTD5,}g,UACI_IntChannel +dI schema.UACI_IntChannel#

;X(e#=#g{;(e#=,G4 Interact aYhmDyP_k#=DyP

_`,#&ChCK5T{}ge#

1!5

4(e1!5#

Interact | general | contactAndResponseHistoryDataSource
b)dCtT(e Interact ga0l&zYyh*5KMl&z7G<}]4D,Sh

C#

b)hCk*5KMl&z7G<#i;`X#

jndiName

hv
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9CK jndiName tT46pZ&CLr~qw(WebSphere r WebLogic)P

* Interact ga0l&zYyhD*5Ml&z7G<}]4(eD Java |{

M?<SZ (JNDI) }]4#

1!5

type

hv

Interact ga0l&zYyhD*5KMl&z7G<}]4yC}]4D}]

b`M#

1!5

SQL Server

P'5

SQLServer | DB2 | ORACLE

connectionRetryPeriod

hv

ConnectionRetryPeriod tT8(Z Interact ga0l&zY'\1,Interact

T/XT}]b,SksD1d$H(TkF)#Z(f}]bmsr'\.

0,ZK1d$HZ,Interact aT/"TXB,SA}]b#g{+5hC*

0,G4 Interact aXT^^`N;g{+5hC* -1,G4;aXT#

1!5

-1

connectionRetryDelay

hv

ConnectionRetryDelay tT8(Z Interact ga0l&zY'\.s,Inter-

act Z"TXB,SA}]b.0H}D1d$H(TkF)#g{+5hC*

-1,G4;aXT#

1!5

-1

#=

hv

|, Interact ga0l&zYDmD#={F#Interact aZyPm{0fek

KtTD5,}g,UACI_IntChannel +dI schema.UACI_IntChannel#

;X(e#=#g{;(e#=,G4 Interact aYhmDyP_k#=DyP

_`,#&ChCK5T{}ge#

1!5

4(e1!5#

Interact | general | idsByType
b)dCtT(eI*5KMl&z7G<#i9CDj6}DhC#
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initialValue

hv

Z9C UACI_IDsByType mzIj619CDu<j65#

1!5

1

P'5

sZ 0 DNN5#

XTN}

hv

Z9C UACI_IDsByType mzIj61,ZzIl#.0DXTN}#

1!5

20

P'5

sZ 0 DNN{}#

Interact | flowchart
>?V(e;%=wL<DdChC#

defaultDateFormat

hv

I Interact CZxPUZ=V{.0V{.=UZ*;D1!UZq=#

1!5

yy/MM/dd

idleFlowchartThreadTimeoutInMinutes

hv

ZME(CZ;%=wL<D_L.0,Interact JmC_L&ZUP4,DV

S}#

1!5

5

idleProcessBoxThreadTimeoutInMinutes

hv

ZME(CZ;%=wL<xLD_L.0,Interact JmC_L&ZUP4,

DVS}#

1!5

5
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maxSizeOfFlowchartEngineInboundQueue

hv

Interact ZSPP#tDwL<KPksDns}?#g{o=Kks},G4

Interact +a#9SUks#

1!5

1000

maxNumberOfFlowchartThreads

hv

(CZ;%=wL<ksD_LDns}?#

1!5

25

maxNumberOfProcessBoxThreads

hv

(CZ;%=wL<xLD_LDns}?#

1!5

50

maxNumberOfProcessBoxThreadsPerFlowchart

hv

(CZ?vwL<5}D;%=wL<xLD_LDns}?#

1!5

3

minNumberOfFlowchartThreads

hv

(CZ;%=wL<ksD_LDn!}?#

1!5

10

minNumberOfProcessBoxThreads

hv

(CZ;%=wL<xLD_LDn!}?#

1!5

20

sessionVarPrefix

hv

a0d?D0:#
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1!5

SessionVar

Interact | flowchart | ExternalCallouts |
[ExternalCalloutName]

K?V(ezQ9Cb?wv API `4D(Fb?wvD`hC#

class

hv

Kb?wvm>D Java `D{F#

bGI(} IBM j EXTERNALCALLOUT CJD Java `#

1!5

4(e1!5#

classpath

hv

Kb?wvm>D Java `D`76#`76Xk}CKP173~qwOD

JAR D~#g{z}Z9C~qwi"RyPKP1~qw<}Z9C`,D

Marketing Platform,G4?v~qw<XkZ`,D;C_P;v JAR D~1

>#`76Xk|, JAR D~DxT;C,CKP173~qwDYw53D

76(g{Vt,}g,Z Windows 53O9CVE (;),Z UNIX 53O9

C0E (:)#;S\|,`D~D?<#}g,Z UNIX 53O:/path1/

file1.jar:/path2/file2.jar#

K`76XkYZ 1024 vV{#ITZ .jar D~P9Ce%D~48(d{

.jar D~,rK,;P;v .jar D~XkvVZ`76P

bGI(} IBM j EXTERNALCALLOUT CJD Java `#

1!5

4(e1!5#

Interact | flowchart | ExternalCallouts |
[ExternalCalloutName] | Parameter Data | [parameterName]

K?V(ezQ9Cb?wv API `4D(Fb?wvDN}hC#

5 (value)

hv

b?wvD`h*DNNN}D5#

1!5

4(e1!5#

>}

g{b?wvh*b?~qwDwz{,k4({* host DN}`p"+

value tT(e*~qw{F#
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Interact | monitoring
KdCtT/ICz(e JMX `ShC#v1z*9C JMX `S1,Eh*dCb

)tT#

TZ Interact hF73DdCtTPD*5KMl&z7G<#i,*(e8v@"D

JMX `StT#

-i

hv

(e Interact {"+]~qD-i#

g{!q JMXMP,G4XkZ`76P43r|(BP JAR D~:

Interact/lib/InteractJMX.jar;Interact/lib/jmxremote_optional.jar

1!5

JMXMP

P'5

JMXMP | RMI

port

hv

{"+]~qDKZE#

1!5

9998

enableSecurity

hv

;v<{5,CZ* Interact KP1~qwtCr{C JMXMP {"+]~q

2+T#g{hC* true,G4Xka)C'{M\kE\CJ Interact KP

1 JMX ~q#KC'>$IKP1~qwD Marketing Platform O$#Jconsole

;JmU\kG<#

g{-iG RMI,G4KtT;PNN'{#TZ Campaign(Interact hF1)

OD JMX,KtT;PNN'{#

1!5

True

P'5

True | False

Interact | profile
KdCtT/XF8vI!DL7&m&\,|(L7{9MV}2G#

enableScoreOverrideLookup

hv
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g{hC* True,G4 Interact aZ4(a01S scoreOverrideTable 0k

V}2G}]#g{hC* False,G4 Interact ;aZ4(a010kP!

*zV}2G}]#

g{hC* true,G49XkdC IBM EMM > Interact > profile > Audi-

ence Levels > (Audience Level) > scoreOverrideTable tT#z;h*(

eyh\Z6pD s c o r e O v e r r i d e T a b l e tT#C\Z6pD

scoreOverrideTable #t*UWa{CC\Z6pDV}2Gm#

1!5

False

P'5

True | False

enableOfferSuppressionLookup

hv

g{hC* True,G4 Interact aZ4(a01S offerSuppressionTable 0

kL7{9}]#g{hC* False,G4 Interact ;aZ4(a010kL

7{9}]#

g{hC* true,G49XkdC IBM EMM > Interact > profile > Audi-

ence Levels > (Audience Level) > offerSuppressionTable tT#z;h*

(eyh\Z6pD enableOfferSuppressionLookup tT#

1!5

False

P'5

True | False

enableProfileLookup

hv

Z Interact DB20P,(i;*9CKtT#Z Interact D}620P,K

tTZZ;N?p.0P'#

Z;%=wL<P9C+4Z;%=~@P3dD0kP*#g{hC*

True,G4 Interact aZ4(a01S profileTable 0kE*D~}]#

g{hC* true,G49XkdC IBM EMM > Interact > profile > Audi-

ence Levels > (Audience Level) > profileTable tT#

;%=~@m3dr<PDCJa0*<1+K}]0k=ZfPhCa2G

KdCtT#

1!5

False

P'5

True | False
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defaultOfferUpdatePollPeriod

hv

ZS1!L7m|B_Y:fPD1!L7.0,53H}Dk}#g{hC

* -1,G4ZKP1~qwt/1,+u<Pm0k=_Y:fP.s,53

;a|B_Y:fPD1!L7#

1!5

-1

Interact | profile | Audience Levels | [AudienceLevelName]
KdCtT/ICz(ed{ Interact &\h*Dm{#g{z9C`X*D&\?~,

G4;*sz(em{#

scoreOverrideTable

hv

mD{F,Km|,K\Z6pDV}2GE"#g{Q+

enableScoreOverrideLookup hC* true,G4KtTJC#TZ**dtCV

}2GmD\Z6p,Xk(eKtT#g{;P*K\Z6pa)V}2G

m,G4IT;(eKtT,49 enableScoreOverrideLookup hC* true#

Interact aZI Interact KP1~qwCJ"I prodUserDataSource tT(e

DM'mPiRKm#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g,schema.UACI_ScoreOverride#g{zdkj<{F,}g,

mySchema.UACI_ScoreOverride,G4 Interact ;a0C#={F#

1!5

UACI_ScoreOverride

offerSuppressionTable

hv

mD{F,Km|,K\Z6pDL7{9E"#TZ**dtCL7{9m

D\Z6p,Xk(eKtT#g{;P*K\Z6pa)L7{9m,G4

IT;(eKtT,49 enableOfferSuppressionLookup hC* true#

Interact aZIKP1~qwCJ"I prodUserDataSource tT(eDM'm

PiRKm#

1!5

UACI_BlackList

profileTable

hv

Z Interact DB20P,(i;*9CKtT#Z Interact D}620P,K

tTZZ;N?p.0P'#

mD{F,Km|,K\Z6pDE*D~}]#
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Interact aZIKP1~qwCJ"I prodUserDataSource tT(eDM'm

PiRKm#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g, s c h e m a . U A C I _ u s r P r o d#g{zdkj<{F,}g,

mySchema.UACI_usrProd,G4 Interact ;a0C#={F#

1!5

4(e1!5#

contactHistoryTable

hv

K\Z6pD*5Kz7G<}]DG(m{#

Kmf"ZKP173mP (systemTablesDataSource)#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g, s c h e m a . U A C I _ C H S t a g i n g#g{zdkj<{F,}g,

mySchema.UACI_CHStaging,G4 Interact ;a0C#={F#

1!5

UACI_CHStaging

chOfferAttribTable

hv

K\Z6pD*5z7G<L7tTmD{F#

Kmf"ZKP173mP (systemTablesDataSource)#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g,schema.UACI_CHOfferAttrib#g{zdkj<{F,}g,

mySchema.UACI_CHOfferAttrib,G4 Interact ;a0C#={F#

1!5

UACI_CHOfferAttrib

responseHistoryTable

hv

K\Z6pDl&z7G<G(mD{F#

Kmf"ZKP173mP (systemTablesDataSource)#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g, s c h e m a . U A C I _ R H S t a g i n g#g{zdkj<{F,}g,

mySchema.UACI_RHStaging,G4 Interact ;a0C#={F#

1!5

UACI_RHStaging

crossSessionResponseTable

hv
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K\Z6pDmD{F,KmGl&zY&\ICJD*5Ml&z7G<m

Pga0l&zYyXh#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g,schema.UACI_XSessResponse#g{zdkj<{F,}g,

mySchema.UACI_XSessResponse,G4 Interact ;a0C#={F#

1!5

UACI_XSessResponse

userEventLoggingTable

hv

bGCZG<C'(eDB~n/D}]bmD{F#Interact gfP“;%=~

@”**3fP“B~”!n(OC'(eDB~#zZK&y8(D}]bm

+f"ngkTK\Z6pDB~j6"{FT0Tn|;N"BB~n/_

Y:f.s"zKB~DN}HE"#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g,schema.UACI_UserEventActivity#g{zdkj<{F,}g,

mySchema.UACI_UserEventActivity,G4 Interact ;a0C#={F#

1!5

UACI_UserEventActivity

patternStateTable

hv

bGCZG<B~#=4,(}g,Gqzc#=u~T0#=GqQ}Zr

{CH)D}]bmD{F#

g{Q(eK}]4D schema tT,G4 Interact aZKm{0fmS#=,

}g,schema.UACI_EventPatternState#g{zdkj<{F,}g,

mySchema.UACI_EventPatternState,G4 Interact ;a0C#={F#

1!5

UACI_EventPatternState

Interact | profile | Audience Levels | [AudienceLevelName] |
Offers by Raw SQL

KdCtT/ICz(ed{ Interact &\h*Dm{#g{z9C`X*D&\?~,

G4;*sz(em{#

enableOffersByRawSQL

hv

g{hC* True,G4 Interact +*K\Z6ptC offersBySQL &\,K&

\9zITdC*4PD SQL zkTZKP14(;iyhDr!L7#g{

G False,G4 Interact ;9C offersBySQL &\#

g{+KtThC* true,G4I\9*dC Interact | Interact | pro-

file | Audience Levels | (Audience Level) | Offers by Raw SQL | SQL Tem-

plate tTT(e;vr`v SQL #e#
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1!5

False

P'5

True | False

cacheSize

hv

CZf" OfferBySQL i/a{D_Y:fDs!#k"b,g{i/a{T

Zs?Va0G(;D,G49C_Y:fI\_P:f0l#

1!5

-1(XU)

P'5

-1 | 5

cacheLifeInMinutes

hv

g{tCK_Y:f,G4b8>Z53e}_Y:f(T\b}Z).0D

VS}#

1!5

-1(XU)

P'5

-1 | 5

defaultSQLTemplate

hv

*9CD SQL #eD{F(g{4(} API wC48({F)#

1!5

^

P'5

SQL #e{F

Interact | profile | Audience Levels | [AudienceLevelName] |
SQL Template
b)dCtT9zIT(eI Interact D offersBySQL &\y9CD;vr`v SQL

i/#e#

name

hv
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*VdxK SQL i/#eD{F#dk;vZ+K SQL #eCZ API wC

P1PbeDhvT{F#k"b,g{K&9CD{Fk offerBySQL &mD

Interact List xLrP(eD{F`,,G4+9CxLrPD SQL,xGzZ

K&dkD SQL#

1!5

^

SQL

hv

|,*IK#ewCD SQL i/#SQL i/I\|,TCJ_Da0}](E

*D~)P?Vd?{FD}C#}g,select * from MyOffers where cat-

egory = ${preferredCategory} +@5Z|,{* preferredCategory Dd

?Da0#

&+ SQL dC*i/zZhF1Zd4(D)K&\9CDX(L7m#k"

b,K&;'Vf"}L#

1!5

^

Interact | profile | Audience Levels | [AudienceLevelName |
Profile Data Services | [DataSource]

KdCtT/ICz(ed{ Interact &\h*Dm{#g{z9C`X*D&\?~,

G4;*sz(em{#Profile Data Services `pa)KPXkTyP\Z6p4(D

ZC}]4(2F*}]b)DE","RC}]4DEH6$dC* 100#+G,z

IT!qTdxP^Dr{C#K`p9|,d{b?}]4D#e#%w{*b?

}]~qD#e1,zITjIK&hvDdChC#

New category name

hv

(;JCZ1!“}]b”u?#)z}Z(eD}]4D{F#zZK&dk

D{FZ`,\Z6pD}]4PXk(;#

1!5

^

P'5

;JmNND>V{.#

enabled

hv

g{hC* True,G4akTdVdxD\Z6ptCK}]4#g{hC*

False,G4 Interact ;a9CK\Z6pD}]4#

1!5

True

P'5
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True | False

className

hv

(;JCZ1!“}]b”u?#)CZ5V IInteractProfileDataService D

}]4`Dj<{F#

1!5

^#

P'5

a)j<`{DV{.#

classPath

hv

(;JCZ1!“}]b”u?#)a)CZ0kK}]45V`D76DI!

dChC#g{zvTCdChC,G41!ivB,a9Cy|,&CLr

~qwD`76#

1!5

4T>,+Gg{K&4a)NN5,G41!ivB,a9Cy|,&CL

r~qwD`76#

P'5

a)`76DV{.#

EH6

hv

K\Z6pZC}]4DEH6#|XkZ?v\Z6pDyP}]4PG(

;5#(4,g{3v}]4DEH6hC* 100,G4K\Z6pZ;PNN

d{}]4DEH6I\G 100#)

1!5

TZ1!}]b,* 100,TZC'(eD}]4,* 200

P'5

;JmNNG:{}#

Interact | offerserving
b)dCtT(e`t'0dCtT#

g{z}Z9CZC'04*w{'05V,k9ChF73DdCtT#

offerTieBreakMethod

hv

offerTieBreakMethod tT(e=vL7DV}`H(`X)1L7JVDP

*#g{z+KtThC*1!5 Random,G4 Interact +S_P`HV}D
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L7PJVfz!n#g{z+KdChC*|BDL7,G41L7.dD

V}`,1,Interact +Z|IDL7(L7j6|M).0a)|BDL7

(g{_P|_DL7j6)#

":

Interact _PI!&\,Jm\m1(}hC percentRandomSelection !n

(Campaign | partitions | [partition_number] | Interact | learning |

percentRandomSelection) 4dC53T4fz3r(kV}^X)5XL7#

v1 percentRandomSelection hC* 0(Q{C)1,E9CK&hvD

offerTieBreakMethod tT#

1!5

Random

P'5

Random | Newer Offer

optimizationType

hv

optimizationType tT(e Interact Gq9C'0}f4-zL7Vd#g{

hC* N o L e a r n i n g,G4 I n t e r a c t ;a9C'0#g{hC*

BuiltInLearning,G4 Interact a9C(} Interact 9(D baysean '0}f#

g{hC* ExternalLearning,G4 Interact a9Cza)D'0}f#g{

!q ExternalLearning,G4zXk(e externalLearningClass M

externalLearningClassPath tT#

1!5

NoLearning

P'5

NoLearning | BuiltInLearning | ExternalLearning

segmentationMaxWaitTimeInMS

hv

KP1~qwZq!L7.0H};%=wL<jIDnsAk}#

1!5

5000

treatmentCodePrefix

hv

mSA&mk0fD0:#

1!5

4(e1!5#
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Interact | offerserving | Built-in Learning Config
b)dCtT(eZC'0D}]b4khC#

*w{'05V,k9ChF73DdCtT#

insertRawStatsIntervalInMinutes

hv

Interact '0#iZ'0G(mPek|`P.0H}DVS}#I\h*y]

'0#i}Z73P&mD}]?^DK1d#

1!5

5

aggregateStatsIntervalInMinutes

hv

Interact '0#iZ[/'0G(mPD}].dH}DVS}#I\h*y]

'0#i}Z73P&mD}]?^DK1d#

1!5

15

P'5

sZcD{}#

Interact | offerserving | External Learning Config
b)dCtT(ez9C'0 API `4Db?'0#iD`hC#

class

hv

g{+ o p t i m i z a t i o n T y p e hC* E x t e r n a l L e a r n i n g,k+

externalLearningClass hC*b?'0}fD`{#

1!5

4(e1!5#

ICT

v1+ optimizationType hC* ExternalLearning 1,KtTEJC#

classPath

hv

g{+ o p t i m i z a t i o n T y p e hC* E x t e r n a l L e a r n i n g,k+

externalLearningClass hC*b?'0}fD`76#

`76Xk}CKP173~qwOD JAR D~#g{z}Z9C~qwi"

RyPKP1~qw<}Z9C`,D Marketing Platform,G4?v~qw<

XkZ`,D;C_P;v JAR D~1>#`76Xk|, JAR D~DxT

;C,CKP173~qwDYw53D76(g{Vt,}g,Z Win-
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dows 53O9CVE (;),Z UNIX 53O9C0E (:)#;S\|,`D~

D?<#}g,Z UNIX 53O:/path1/file1.jar:/path2/file2.jar#

K`76XkYZ 1024 vV{#ITZ .jar D~P9Ce%D~48(d{

.jar D~,rK,;P;v .jar D~XkvVZ`76P

1!5

4(e1!5#

ICT

v1+ optimizationType hC* ExternalLearning 1,KtTEJC#

Interact | offerserving | External Learning Config |
Parameter Data | [parameterName]

b)dCtT(eb?'0#iDNNN}#

5 (value)

hv

b?'0#iD`h*DNNN}D5#

1!5

4(e1!5#

>}

g{b?'0#ih*c(sbLr&CLrD76,G4z&4({*

solverPath DN}`p"+ value tT(e*C&CLrD76#

Interact | services
K`pPDdCtT(e\mU/*5KMl&z7G<}]03FE"T(fM4

kKP17353mDyP~qDhC#

externalLoaderStagingDirectory

hv

KtT(e}]b0k5CLrDG(?<D;C#

1!5

4(e1!5#

P'5

`TZ Interact 20?<D76rG(?<DxT76#

g{tC}]b0k5CLr,G4Xk+ contactHist M responstHist `

pPD cacheType tThC* External Loader File#

Interact | services | contactHist
K`pPDdCtT(e~q(K~qU/*5z7G<G(mD}])DhC#
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enableLog

hv

g{G true,G4atC~q4U/CZG<*5z7G<}]D}]#g{

G false,G4;aU/}]#

1!5

True

P'5

True | False

cacheType

hv

(e**5z7G<U/D}]G#tZZf (Memory Cache) 9GD~ (Exter-

nal Loader file) P#v1zQ+ Interact dC*9C}]b0kw5CLr

1,E\9C External Loader file#

g{!q Memory Cache,k9C cache `phC#g{!q External Loader

File,k9C fileCache `phC#

1!5

Memory Cache

P'5

Memory Cache | External Loader File

Interact | services | contactHist | cache
K`pPDdCtT(e~q(K~qU/*5Kz7G<G(mD}])D_Y:

fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/D*5Kz7G<}]4k}]b.0[}DG

<}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | contactHist | fileCache
K`pPDdCtT(ez*9C}]b0kLr5CLr1U/*5Kz7G<}

]D~qD_Y:fhC#
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P5(threshold)

hv

Z flushCacheToDB ~q+U/D*5Kz7G<}]4k}]b.0[}DG

<}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | defaultedStats
K`pPDdCtT(e~q(K~qU/PX9C;%c1!V{.DN}D3F

E")DhC#

enableLog

hv

g{G true,G4tC~q(K~qU/PXCZ UACI_DefaultedStat mD

;%c1!V{.DN}D3FE")#g{G false,G4;aU/1!V{

.3FE"#

g{;9C IBM (f,G4IT+KtThC* false,r*;h*xP}]

U/#

1!5

True

P'5

True | False

Interact | services | defaultedStats | cache
K`pPDdCtT(e~q(K~qU/PX9C;%c1!V{.DN}D3F

E")D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/D1!V{.3FE"4k}]b.0[}DG

<}#

1!5

100
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insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | eligOpsStats
K`pPDdCtT(e~q(K~q4OqL7D3FE")DhC#

enableLog

hv

g{G true,G4atCU/OqL7D3FE"D~q#g{G false,G

4;aU/OqL73FE"#

g{;9C IBM (f,G4IT+KtThC* false,r*;h*xP}]

U/#

1!5

True

P'5

True | False

Interact | services | eligOpsStats | cache
K`pPDdCtT(e~q(K~qU/OqL73FE")D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/DOqL73FE"4k}]b.0[}DG<

}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | eventActivity
K`pPDdCtT(e~q(K~qU/B~n/3FE")DhC#

enableLog

hv
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g{G true,G4atCU/B~n/3FE"D~q#g{G false,G4

;aU/B~3FE"#

g{;9C IBM (f,G4IT+KtThC* false,r*;h*xP}]

U/#

1!5

True

P'5

True | False

Interact | services | eventActivity | cache
K`pPDdCtT(e~q(K~qU/B~n/3FE")D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/DB~n/3FE"4k}]b.0[}DG<

}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | eventPattern
eventPattern `pPDdCtT(e~q(K~qU/B~#=n/3FE")Dh

C#

persistUnknownUserStates

hv

7(}]bPGqQ#t4*\Zj6(CJ_)DB~#=4,#1!iv

B,1a0ax1,g{\Zj6*Q*(4,IZE*D~}]4PR=C

J_DE*D~),G4kCJ_\Zj6`X*DyPQ|BB~#=D4

,<f"Z}]bP#

persistUnknownUserStates tT7(\Zj6*4*DivB"zDiv#1

!ivB,KtThC* False,"RkT4*D\Zj6,B~#=4,+Z

a0ax1;Oz#

g{z+KtThC* True,G4+#f4*C'(^(ZQdCDE*D~

}]~qPR=dE*D~)DB~#=4,#

1!5
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False

P'5

True | False

mergeUnknowUserInSessionStates

hv

7(gN#t4*\Zj6(CJ_)DB~#=4,#g{\Zj6Za0

}LPP;,G4 Interact +"TS}]bm0kB\Zj6DQ#fB~#=

4,#1H0\Zj64*"Rz+ mergeUnknowUserInSessionStates tTh

C* True 1,tZ,;a0PH0\Zj6DC'B~n/+O"=BD\Z

j6#

1!5

False

P'5

True | False

enableUserEventLog

hv

7(}]bPGqQG<C'B~n/#

1!5

False

P'5

True | False

Interact | services | eventPattern | userEventCache
userEventCache `pPDdCtTCZ(e7(N1F/_Y:fPDB~n/T#f

Z}]bPDhC#

P5(threshold)

hv

7(If"ZB~#=4,_Y:fPDnsB~#=4,}?#1o=C^

F1,+S_Y:fP}%n|9C5JnMD4,#

1!5

100

P'5

*#tZ_Y:fPDyhB~#=4,D}?#

insertPeriodInSecs

hv

7(ZfPQESDC'B~n/DnsB~$H(TkF)#1o=KtT

y8(D1d^F1,a+b)n/#f=}]bP#
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1!5

3600(60 VS)

P'5

yhk}#

Interact | services | customLogger
K`pPDdCtT(e~q(K~qU/(F}]T4km(9C

UACICustomLoggerTableName B~N}DB~))DhC#

enableLog

hv

g{G t r u e,G4tC(FG<=m&\#g{G f a l s e,G4

UACICustomLoggerTableName B~N};PNN'{#

1!5

True

P'5

True | False

Interact | services | customLogger | cache
K`pPDdCtT(e~q(K~q+(F}]U/=mP(9C

UACICustomLoggerTableName B~N}DB~))D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/D(F}]4k}]b.0[}DG<}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | responseHist
K`pPDdCtT(e~q(K~qrl&z7G<G(m4k}])DhC#

enableLog

hv

g{G true,G4+tCrl&z7G<G(m4k}]D~q#g{G

false,G4;arl&z7G<G(mP4k}]#
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l&z7G<G(mI\Z6pD responseHistoryTable tT4(e#1!5

G UACI_RHStaging#

1!5

True

P'5

True | False

cacheType

hv

(e_Y:fG#tZZfP9GD~P#v1zQ+ Interact dC*9C}]

b0kw5CLr1,E\9C External Loader file#

g{!q Memory Cache,k9C cache `phC#g{!q External Loader

File,k9C fileCache `phC#

1!5

Memory Cache

P'5

Memory Cache | External Loader File

Interact | services | responseHist | cache
K`pPDdCtT(e~q(K~qU/l&z7G<}])D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/Dl&z7G<}]4k}]b.0[}DG<

}#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | responseHist | fileCache
K`pPDdCtT(e*9C}]b0kLr5CLr1U/l&z7G<}]D

~qD_Y:fhC#

P5(threshold)

hv

Z Interact +G<4k}]b.0[}DG<}#
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responseHist - I\Z6pD responseHistoryTable tT(eDm#1!5

G UACI_RHStaging#

1!5

100

insertPeriodInSecs

hv

?F4k}]b.dDk}#

1!5

3600

Interact | services | crossSessionResponse
K`pPDdCtT(e crossSessionResponse ~qM xsession xLD#fhC#v1

z*9C Interact ga0l&zY1,Eh*dCb)hC#

enableLog

hv

g{G true,G4tC crossSessionResponse ~q"Jm Interact +}]4k

ga0l&zYG(m#g{G false,G4a{C crossSessionResponse ~

q#

1!5

False

xsessionProcessIntervalInSecs

hv

KP xsession xL.dDk}#KxLa+}]Sga0l&zYG(mFA

l&z7G<G(mMZC'0#i#

1!5

180

P'5

sZcD{}

purgeOrphanResponseThresholdInMinutes

hv

ZjGk*5KMl&z7G<mPD*5K;%dDNNl&.0,

crossSessionResponse ~qH}DVS}#

g{l&Z*5KMl&z7G<mP;P%dn,G4Z

purgeOrphanResponseThresholdInMinutes VSs,Interact aZ xSessResponse

G(m Mark PPC5 -1 jGCl&#;sITV/%dr>}b)l&#

1!5

180
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Interact | services | crossSessionResponse | cache
K`pPDdCtT(e~q(K~qU/ga0l&}])D_Y:fhC#

P5(threshold)

hv

Z flushCacheToDB ~q+U/Dga0l&}]4k}]b.0[}DG<

}#

1!5

100

insertPeriodInSecs

hv

?F4k XSessResponse m.dDk}#

1!5

3600

Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] | TrackingCodes |
byTreatmentCode

K?VPDtT(ega0l&zYgN9&mkk*5KMl&z7G<%d#

SQL

hv

KtT(e Interact Gq9CZ OverrideSQL tTP(eD53zID SQL r

(F SQL#

1!5

Use System Generated SQL

P'5

Use System Generated SQL | Override SQL

OverrideSQL

hv

g{;9C1! SQL |n4+&mkk*5KMl&z7G<`%d,kZK

&dk SQL rf"}L#

g{+ SQL hC* Use System Generated SQL,G4avTK5#

1!5

useStoredProcedure

hv

g{hC* true,G4 OverrideSQL Xk|,Tf"}L(d+&mkk*5

KMl&z7G<`%d)D}C#
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g{hC* false,G4 OverrideSQL(g{9C)XkG SQL i/#

1!5

false

P'5

true | false

`M

hv

ZKP173mZ UACI_TrackingType mP(eD`X*D TrackingCodeType#

}Gz^D UACI_TrackingType m,qr Type XkG 1#

1!5

1

P'5

Z UACI_TrackingType mP(eD{}#

Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] | TrackingCodes |
byOfferCode

K?VPDtT(ega0l&zYgN9L7zkk*5KMl&z7G<%d#

SQL

hv

KtT(e Interact Gq9CZ OverrideSQL tTP(eD53zID SQL r

(F SQL#

1!5

Use System Generated SQL

P'5

Use System Generated SQL | Override SQL

OverrideSQL

hv

g{;9C1! SQL |n4+L7zkk*5KMl&z7G<`%d,kZ

K&dk SQL rf"}L#

g{+ SQL hC* Use System Generated SQL,G4avTK5#

1!5

useStoredProcedure

hv

g{hC* True,G4 OverrideSQL Xk|,T9L7zkk*5KMl&z

7G<`%dDf"}LD}C#
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g{hC* false,G4 OverrideSQL(g{9C)XkG SQL i/#

1!5

false

P'5

true | false

`M

hv

ZKP173mZ UACI_TrackingType mP(eD`X*D TrackingCodeType#

}Gz^D UACI_TrackingType m,qr Type XkG 2#

1!5

2

P'5

Z UACI_TrackingType mP(eD{}#

Interact | services | crossSessionResponse |
OverridePerAudience | [AudienceLevel] | TrackingCodes |
byAlternateCode

K?VPDtT(ega0l&zYgN9C'(eD8Czkk*5Ml&z7G

<%d#

{F

hv

KtT(e8CzkD{F#K{FXkkKP173mD UACI_TrackingType

mPD Name 5%d#

1!5

OverrideSQL

hv

SQL |nrf"}L,CZ(}L7zkr&mk+8Czkk*5KMl&

z7G<`%d#

1!5

useStoredProcedure

hv

g{hC* true,G4 OverrideSQL Xk|,Tf"}L(d+8Czkk*

5KMl&z7G<`%d)D}C#

g{hC* false,G4 OverrideSQL(g{9C)XkG SQL i/#

1!5

false
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P'5

true | false

Type

hv

ZKP173mZ UACI_TrackingType mP(eD`X*D TrackingCodeType#

1!5

3

P'5

Z UACI_TrackingType mP(eD{}#

Interact | services | threadManagement |
contactAndResponseHist

K`pPDdCtT(e~q(b)~qU/*5KMl&z7G<G(mD}])

D_L\mhC#

corePoolSize

hv

*#tZXPCZU/*5KMl&z7G<}]D_L}(49|GGUP

D)#

1!5

5

maxPoolSize

hv

*#tZXPCZU/*5KMl&z7G<}]D_LDns}?#

1!5

5

keepAliveTimeSecs

hv

1_L}sZKD1,bGZaxU/*5KMl&z7G<}].0,}?

DUP_LH}BNqDn$1d#

1!5

5

queueCapacity

hv

ICZU/*5KMl&z7G<}]D_LX9CDSPs!#

1!5

1000
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termWaitSecs

hv

ZKP1~qwXU1,bGH}~q_LjIU/*5KMl&z7G<}

]Dk}#

1!5

5

Interact | services | threadManagement | allOtherServices
K`pPDdCtT(eU/L7OqT3FE""B~n/3FE""1!V{.

9Civ3FE"M(FG<=m}]D~qD_L\mhC#

corePoolSize

hv

TZU/L7OqT3FE""B~n/3FE""1!V{.9Civ3F

E"M(FG<=m}]D~q,*#tZXPD_L}(49|GGUP

D)#

1!5

5

maxPoolSize

hv

TZU/L7OqT3FE""B~n/3FE""1!V{.9Civ3F

E"M(FG<=m}]D~q,*#tZXPD_LDns}?#

1!5

5

keepAliveTimeSecs

hv

1_L}sZKD1,bGZU9U/L7OqT3FE""B~n/3FE

""1!V{.9Civ3FE"M(FG<=m}]D~q.0,}?DU

P_LH}BNqDn$1d#

1!5

5

queueCapacity

hv

~qD_LX9CDSPs!(b)~qU/L7OqT3FE""B~n/

3FE""1!V{.9Civ3FE"M(FG<=m}])#

1!5

1000
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termWaitSecs

hv

ZKP1~qwXU1,bGH}~q(b)~qU/L7OqT3FE""

B~n/3FE""1!V{.9Civ3FE"M(FG<=m}])D~

q_LjIDk}#

1!5

5

Interact | services | threadManagement | flushCacheToDB
K`pPDdCtT(e+_Y:fPDQU/}]4kKP173}]bmD_L

D_L\mhC#

corePoolSize

hv

TZ+_Y:fD}]4k}]f"DQwH_L,*#tZXPD_L}#

1!5

5

maxPoolSize

hv

TZ+_Y:fD}]4k}]f"DQwH_L,*#tZXPD_LDn

s}?#

1!5

5

keepAliveTimeSecs

hv

1_L}sZKD1,bGZU9+_Y:fD}]4k}]f"DQwH_

L.0,}?DUP_LH}BNqDn$1d#

1!5

5

queueCapacity

hv

TZQ_Y:f}]4k}]f"DQwH_L,_LX9CDSPs!#

1!5

1000

termWaitSecs

hv
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ZKP1~qwXU1,bGH}~q_LjI+Q_Y:f}]4k}]f

"DQwH_LDk}#

1!5

5

Interact | sessionManagement
KdCtT/(eKP1a0DhC#

cacheType

hv

(eKP1~qwD_Y:f=(D`M#

1!5

Local

P'5

Distributed | Local

maxNumberOfSessions

hv

ZNN1d,_Y:f#fDKP1a0Dns}?#g{Z_Y:fo=K

ns51"zmSBKP1a0Dks,G4_Y:fa}%nID;n/K

P1a0#

1!5

999999999

P'5

sZ 0 D{}#

multicastIPAddress

hv

g{ cacheType G Distributed,kdkV<=_Y:f9CD IP X7#9

Xk(e multicastPort#

g{ cacheType G Local,G4ITC multicastIPAddress #t;(e#

1!5

230.0.0.1

P'5

NNP'D IP X7#

multicastPort

hv

g{ cacheType G Distributed,kdkV<=_Y:f9CDKZE#9X

k(e multicastIPAddress#
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g{ cacheType G Local,G4ITC multicastPort #t;(e#

1!5

6363

P'5

1024 – 49151

sessionTimeoutInSecs

hv

a0IT#V;n/D1d$H(TkF)#-} sessionTimeout k.s,

Interact Maaxa0#

1!5

300

P'5

sZcDNN{}#

eventPatternStateTimeoutInSec

hv

8(B~#=4,TsZB~#=4,_Y:f}LP,1D1d?(Tk*

%;)#1K`4,TsQZ_Y:f}LPUP

eventPatternStateTimeoutInSec k1,I\y]n|9CDfrh9dxP_

Y:f#k"b,KtTD5&CsZ sessionTimeoutInSecs tTPy(eD

5#

1!5

600

P'5

sZcRsZ sessionTimeoutInSecs tT5DNb{}#
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=< C. Interact hF73dCtT

>Zhv Interact hF73DyPdCtT#

Campaign | partitions | partition[n] | reports
b)dCtT(e(fDD~P#

offerAnalysisTabCachedFolder

hv

offerAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,1

z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”!n(

OP>D;"()9)L7(fDf6#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

segmentAnalysisTabOnDemandFolder

hv

segmentAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZND“Vv”!n(OP>DN(f#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']/folder[@name='cached']

offerAnalysisTabOnDemandFolder

hv

offerAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|,

L7D“Vv”!n(OP>DL7(f#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']

segmentAnalysisTabCachedFolder

hv

segmentAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”!n

(OP>D;"()9)8VP!(fDf6#C769C XPath m>(48

(#

1!5
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/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']

analysisSectionFolder

hv

analysisSectionFolder tT8(f"(ff6DyD~PD;C#C769C

XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']

campaignAnalysisTabOnDemandFolder

hv

campaignAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZ*zn/D“Vv”!n(OP>D*zn/(f#C769C XPath m

>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']

campaignAnalysisTabCachedFolder

hv

campaignAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”!n

(OP>D;"()9)*zn/(fDf6#C769C XPath m>(48

(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']/folder[@name='cached']

campaignAnalysisTabEmessageOnDemandFolder

hv

campaignAnalysisTabEmessageOnDemandFolder tT8(;vD~PD;C,C

D~P|,DGZ*zn/D“Vv”!n(OP>D eMessage (f#C769

C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']/folder[@name='eMessage Reports']

campaignAnalysisTabInteractOnDemandFolder

hv

Interact (fD(f~qwD~PV{.#

1!5

/content/folder[@name=’Affinium Campaign’]/folder[@name=’Interact Reports’]
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ICT

;PZ20K Interact .s,KtTEJC#

interactiveChannelAnalysisTabOnDemandFolder

hv

“;%=~@”Vv!n((fD(f~qwD~PV{.

1!5

/content/folder[@name=’Affinium Campaign - Object Specific Reports’]/

folder[@name=’interactive channel’]

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking

b)dCtT(e Interact *5Ml&z7G<#iDhC#

isEnabled

hv

g{hC* yes,G4atC Interact *5Ml&z7G<#i,C#ia+

Interact *5Ml&z7G<S Interact KP1PDG(m4F= Campaign *

5Ml&z7G<m#tT interactInstalled 2XkhC* yes#

1!5

q

P'5

yes | no

ICT

;PZ20K Interact .s,KtTEJC#

runOnceADay

hv

8(Gq;lKP“*5Ml&z7G< ETL”;N#g{+KtThC* Yes,

G4 ETL aZI preferredStartTime M preferredEndTime 8(DwH1d

dtZdKP#

g{ ETL D4P1d,} 24 !1,"rKm}KZ~lDt/1d,G4a

x}Cl,xZZ}lDwH1dKP#}g,g{ ETL dC*Z 1AM A

3AM .dKP,"RwLZGZ; 1AM t/,ZGZ~ 2AM jI,G4a

x}-4wH*GZ~ 1AM DB;NKP,xB;N ETL +ZGZ} 1AM

t/#

ETL wH;<GDn1|D#}g,g{ ETL wH*Z 1AM M 3AM .d

KP,1Dn1|D"z1,|+Z 12AM r 2AM KP#

1!5
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q

ICT

;PZ20K Interact .s,KtTEJC#

processSleepIntervalInMinutes

hv

Interact *5Ml&z7G<#iZ+}]S Interact KP1G(m4F= Cam-

paign *5Ml&z7G<m.dH}DVS}#

1!5

60

P'5

sZcDNN{}#

ICT

;PZ20K Interact .s,KtTEJC#

preferredStartTime

hv

t/?U ETL wLDW!1d#k preferredEndTime tTdO9C1,Kt

TahCKP ETL DW!1ddtZd#ETL +Z8(D1ddtZdt/,

"Rn`&m9C maxJDBCFetchBatchSize 8(DG<}#q=G HH:mm:ss

AM r PM,9C 12 !1F1S#

1!5

12:00:00 AM

ICT

;PZ20K Interact .s,KtTEJC#

preferredEndTime

hv

jI?U ETL wLDW!1d#k preferredStartTime tTdO9C1,Kt

TahC*KP ETL DW!1ddtZd#ETL +Z8(D1ddtZdt

/,"Rn`&m9C maxJDBCFetchBatchSize 8(DG<}#q=G

HH:mm:ss AM r PM,9C 12 !1F1S#

1!5

2:00:00 AM

ICT

;PZ20K Interact .s,KtTEJC#

purgeOrphanResponseThresholdInMinutes

hv

Interact *5Ml&z7G<#iZe};P`&*5Dl&.0H}DVS

}#Z;G<*5DivB,bI\bG<l&#
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1!5

180

P'5

sZcDNN{}#

ICT

;PZ20K Interact .s,KtTEJC#

maxJDBCInsertBatchSize

hv

d5i/.0D JDBC z&mDG<Dns}?#b";G Interact *5Ml

&z7G<#iZ;v|zP&mDG<Dns}?#Z?v|zZd,Inter-

act *5Ml&z7G<#ia&mG(mPyPICDG<#+G,a+yP

b)G<V* maxJDBCInsertSize vii#

1!5

1000

P'5

sZcDNN{}#

ICT

;PZ20K Interact .s,KtTEJC#

maxJDBCFetchBatchSize

hv

*SG(}]bPCfD JDBC z&mDG<Dns}?#I\h*a_K5

Tw{*5Ml&z7G<#iDT\#

}g,*;l&m 250 rv*5z7G<,&C+ maxJDBCFetchBatchSize h

C*sZ 2.5M D},TcI&m;lDyPG<#

;sIT+ maxJDBCFetchChunkSize M maxJDBCInsertBatchSize hC*O!

D5(ZK>}P,VpITG 50,000 M 10,000)#9IT&mB;lD;)

G<,+a+b)G<#t=B;l#

1!5

1000

P'5

sZ 0 DNN{}

maxJDBCFetchChunkSize

hv

Z ETL(i!"d;"0k)ZdyA!}]D JDBC iis!Dns}?#

Z3)ivB,sZeks!Diis!Ia_ ETL wLDYH#

1!5

1000
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P'5

sZ 0 DNN{}

deleteProcessedRecords

hv

8(Z*5z7G<Ml&z7G<C=&m.sGqhT#t#

1!5

G

completionNotificationScript

hv

8( ETL jIs*KPDE>DxT76#g{8(E>,G4a+DvTd

?+]AjI(*E>:*<1d"ax1d"&mD*5z7G<\}M&

mDl&z7G<\}#*<1dMax1dGm>TS 1970 jT4Q-}A

k}D}V5#

1!5

^

fetchSize

hv

1SG(mPlwG<1,JmzhC JDBC fetchSize#

XpX,Z Oracle }]bO,+ChCw{* JDBC &C(}?vxg4X

lwDG<}#TZ 100K rTODsMz&m,k"T 10000#k!D,Z

bo;*9C+sD5,r*baTZf9Czz0l,"Rvf+\!(g

{;GvT;F)#

1!5

^

daysBackInHistoryToLookupContact

hv

Z}%8(Dl}Z,X&z7G<i/=QQwDG<1,*^F9Cb)

G<#IZ_Ps?X&z7G<D}]b,byMIT(}+QwZ^^F

*8(Dl}4uYi/OD&m1d#

1!5 0 8>QQw=yPG<#

1!5

0(c)

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | runtimeDataSources |
[runtimeDataSource]

b)dCtT(e Interact *5Ml&z7G<#iD}]4#
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jndiName

hv

9C systemTablesDataSource tT46pZ&CLr~qw(Websphere r

WebLogic)P* Interact KP1m(eD Java |{M?<SZ (JNDI) }]4#

Interact KP1}]bGC aci_runtime M aci_populate_runtime dll E>n

dD}]b,"R|,BfY}hvDmMd{m:UACI_CHOfferAttrib M

UACI_DefaultedStat#

1!5

4(e1!5#

ICT

;PZ20K Interact .s,KtTEJC#

databaseType

hv

Interact KP1}]4D}]b`M#

1!5

SQL Server

P'5

SQLServer | Oracle | DB2

ICT

;PZ20K Interact .s,KtTEJC#

schemaName

hv

|,*5Ml&z7G<#iG(mD#=D{F#b&CkKP173m`

,#

;X(e#=#

1!5

4(e1!5#

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | contactTypeMappings

b)dCtT(e*zn/PD*5`M(3dA“*5”T)(fr'0.C)#

Q*5

hv

VdxL7*5D Campaign 53mP UA_DtlContactHist m ContactStatusID

PD5#C5XkG UA_ContactStatus mPDP'u?#kND6Campaign

\m18O7Tq!PXmS*5`MDj8E"#

1!5
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2

P'5

sZcD{}#

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact |
contactAndResponseHistTracking | responseTypeMappings

b)dCtT(eSUr\xDl&TCZ(fM'0#

S\

hv

VdxQS\L7D Campaign 53mP UA_ResponseHistory mD

ResponseTypeID PD5#C5XkG UA_UsrResponseType mPDP'u?#

&C* CountsAsResponse PVd5 1(l&)#

kND6Campaign \m18O7Tq!PXmSl&`MDj8E"#

1!5

3

P'5

sZcD{}#

ICT

;PZ20K Interact .s,KtTEJC#

\x

hv

VdxQ\xL7D Campaign 53mP UA_ResponseHistory mD

ResponseTypeID PD5#C5XkG UA_UsrResponseType mPDP'u?#

&C* CountsAsResponse PVd5 2(\x)#kND6Campaign \m18

O7Tq!PXmSl&`MDj8E"#

1!5

8

P'5

sZcDNN{}#

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | report
k Cognos /I1,b)dCtT(e(f{F#
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interactiveCellPerformanceByOfferReportName

hv

“4L7V`D;%=%*('”(fD{F#K{FXkk Cognos ~qwOK

(fD{F`%d#

1!5

4L7V`D;%=%*('

treatmentRuleInventoryReportName

hv

“&mfrbf”(fD{F#K{FXkk Cognos ~qwOK(fD{F`%

d#

1!5

~@&mfrbf

deploymentHistoryReportName

hv

“?pz7G<(f”(fD{F#K{FXkk Cognos ~qwOK(fD{F

`%d

1!5

~@?pz7G<

Campaign | partitions | partition[n] | Interact | learning
b)dCtTICzw{ZC'0#i#

confidenceLevel

hv

8vS=wP;=IC.0,z#{'05CLr_PDEDDYVH#5 0

IP'XXU=w#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

95

P'5

0 M 95 .dIT}T 5 D{}r 99#

enableLearning

hv

g{hC* Yes,G4 Interact hF1a$ZtC'0#g{+ enableLearning

hC* yes,G4Xk+ Interact > offerserving > optimizationType d

C* BuiltInLearning r ExternalLearning#
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g{hC* No,G4 Interact hF1a$Z{C'0#g{+ enableLearning

hC* no,G4Xk+ Interact > offerserving > optimizationType dC

* NoLearning#

1!5

q

maxAttributeNames

hv

Interact '05CLr`SD'0tTDns}?#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

10

P'5

NN{}#

maxAttributeValues

hv

Interact '0#ikT?v'0tTzYD5Dns}?#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

5

otherAttributeValue

hv

tT5D1!{F,CZm> maxAttributeValues .bDyPtT5#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

Other

P'5

V{.r}V#

>}

g{+ maxAttributeValues hC* 3 "R+ otherAttributeValue hC*d{5,

G4'0#iazY0}v5#a+yPd{5Vdxd{`p#}g,g{

z*zYCJ_tT7"U+,"R0evCJ_D7"U+*Z+"X+"

p+"l+MR+,G4'05CLrazYZ+"X+Mp+b}V7"U

+#a+l+MR+b=VU+Vi= otherAttributeValue(d{tT)B

f#

194 IBM Interact: \m18O



percentRandomSelection

hv

'0#iT>fzL7D1dDYVH#}g,g{+ percentRandomSelection

hC* 5,G4m>'0#iT>fzL7D1dG 5% (? 100 v(iPD

5 v),kV}^X#1tC'01,tC percentRandomSelection +2G

offerTieBreakMethod dCtT#

1!5

5

P'5

S 0 ;1= 100 DNb{}({C percentRandomSelection &\)#

recencyWeightingFactor

hv

I recencyWeightingPeriod (eD}]/YVHD!}m>#}g,1!5 .15

m>'05CLr9CD}]P,15% 4T recencyWeightingPeriod#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

0.15

P'5

!Z 1 D!}5#

recencyWeightingPeriod

hv

I'0#iZh(XD recencyWeightingFactor YVHD}]s!(T!1

F)#}g,1!5 120 m>'0#i9CD}]D recencyWeightingFactor

4T0 120 !1#

v1+ optimizationType hC* builtInLearning 1,KtTEJC#

1!5

120

minPresentCountThreshold

hv

XkT>L7DnYN},E\ZFcP9Cd}],fs'0#ixk=w

#=#

1!5

0

P'5

sZrHZ 0 D{}#
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enablePruning

hv

g{hC* Yes,G4 Interact '0#iaZc(O7('0tT(j<r/

,))N1;I$b#g{'0tT;I$b,G4'0#iZ7(L7D(

X1+;a<GCtT#KivVx='0#i[/'0}]*9#

g{hC* No,G4'0#ia<U9CyP'0tT#g{;e};I$b

DtT,G4'0#iD<7HI\aMZ|&C_PD<7H#

1!5

G

P'5

Yes | No

Campaign | partitions | partition[n] | Interact | learning |
learningAttributes | [learningAttribute]

b)dCtT(e'0tT#

attributeName

hv

?v attributeName <G*'0#i`SDCJ_tTD{F#bXkka0

}]PD{F - 5TD{F`%d#

v1+ Interact KP1D Interact > offerserving > optimizationType t

ThC* BuiltInLearning 1,KtTEJC#

1!5

4(e1!5#

Campaign | partitions | partition[n] | Interact | deployment
b)dCtT(e?phC#

chunkSize

hv

TZ?v Interact ?p|,VNDnss! (KB)#

1!5

500

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | serverGroups |
[serverGroup]

b)dCtT(e~qwihC#
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serverGroupName

hv

Interact KP1~qwiD{F#bGvVZ;%=~@\a!n(OD{F#

1!5

4(e1!5#

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | serverGroups
| [serverGroup] | instanceURLs | [instanceURL]

b)dCtT(e Interact KP1~qw#

instanceURL

hv

Interact KP1~qwD URL#~qwiIT|,`v Interact KP1~qw;

+G,?v~qw<XkZBD`pB4(#

1!5

4(e1!5#

>}

http://server:port/interact

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | flowchart
b)dCtT(eCZ;%=wL<bTKPD Interact KP173#

serverGroup

hv

Campaign C44PbTKPD Interact ~qwiD{F#K{FXkkZ

serverGroups Bf4(D`p{F`%d#

1!5

4(e1!5#

ICT

;PZ20K Interact .s,KtTEJC#

dataSource

hv
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9C dataSource tT4j6Z4P;%=wL<DbTKP1,Campaign *

9CDom}]4#KtT&CkI Campaign > partitions > partitionN >

dataSources tT*(ex Interact hF1DbTKP}]4(eD}]4`

%d#

1!5

4(e1!5#

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | whiteList |
[AudienceLevel] | DefaultOffers

b)dCtT(e1!L7mD1!%*zk#v1z*(e+VL7Vd1,Eh

*dCb)tT#

DefaultCellCode

hv

g{4Z1!L7mP(e%*zk,G4 Interact +9CD1!%*zk#

1!5

4(e1!5#

P'5

{OZ Campaign P(eD%*zkq=DV{.

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | whiteList |
[AudienceLevel] | offersBySQL

b)dCtT(e offersBySQL mD1!%*zk#v1z9C SQL i/4q!;i

yhr!L71,Eh*dCb)tT#

DefaultCellCode

hv

1!%*zk,Interact CZ OffersBySQL mPZ%*zkPP_PU5DN

NL7(r_Z%*zkPj+1'DivBy9CD1!%*zk)#K5

XkG;vP'D%*zk#

1!5

4(e1!5#

P'5

{OZ Campaign P(eD%*zkq=DV{.

ICT

198 IBM Interact: \m18O



;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | Interact | whiteList |
[AudienceLevel] | ScoreOverride

b)dCtT(eV}2GmD1!%*zk#v1z*(evpL7Vd1,Eh

*dCb)tT#

DefaultCellCode

hv

g{4ZV}2GmP(e%*zk,G4 Interact +9CD1!%*zk#

1!5

4(e1!5#

P'5

{OZ Campaign P(eD%*zkq=DV{.

ICT

;PZ20K Interact .s,KtTEJC#

Campaign | partitions | partition[n] | server | internal

K`pPDtT8(y! Campaign VxD/IhCMZ?j6^F#g{zD Cam-

paign 20_P`vVx,kkTz*0lD?vVxhCb)tT#

internalIdLowerLimit

hv

internalIdUpperLimit M internalIdLowerLimit tT+ Campaign Z?j6

^FZ8(D6'Z#k"b,b)5G`]D:4,Campaign IT,19C

!4Ms4^F#

1!5

0(c)

internalIdUpperLimit

hv

internalIdUpperLimit M internalIdLowerLimit tT+ Campaign Z?j6

^FZ8(D6'Z#b)5G`]D:4,Campaign IT,19C!4Ms

4^F#g{Q20 Distributed Marketing,G4+5h* 2147483647#

1!5

4294967295

eMessageInstalled

hv

8vQ20 eMessage#!q Yes 1,eMessage &\Z Campaign gfPIC#
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TZzD eMessage 20PD1!Vx,IBM 20Lra+KtThC* Yes#

TZzQ20K eMessage Dd{Vx,zXkV/dCKtT#

1!5

q

P'5

Yes | No

interactInstalled

hv

20 Interact hF73.s,KdCtT&hC* Yes TZ Campaign PtC

Interact hF73#

g{420 Interact,khC* No#+KtThC* No ;aSC'gfP}

% Interact K%M!n#*}%K%M!n,Xk9C configTool 5CLr

V/"z Interact#

1!5

q

P'5

Yes | No

ICT

v1zQ20K Interact 1,KtTEJC#

MO_UC_integration

hv

g{=(dChCPT Marketing Operations tCK/I,G4+kTKVx

tCC/I#PX|`E",kND6IBM Marketing Operations k Cam-

paign /I8O7#

1!5

q

P'5

Yes | No

MO_UC_BottomUpTargetCells

hv

kTKVx,g{tCK MO_UC_integration,G4+JmT?j%*gSm
q9CTWrO%*#1hC* Yes 1,TOxBMTBxOD?j%*<+

I{,+GTBxO?j%**;A#PX|`E",kND6IBM Market-

ing Operations k Campaign /I8O7#

1!5

q

P'5
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Yes | No

Legacy_campaigns

hv

kTKVx,+Z/I Marketing Operations k Campaign .0tCTy4(

*zn/DCJ(#v1 MO_UC_integration hC* Yes 1EJC#QPD

*zn/9|(Z Campaign 7.x P4("R4SA Plan 7.x n?D*zn/#

PX|`E",kND6IBM Marketing Operations k Campaign /I8O7#

1!5

q

P'5

Yes | No

IBM Marketing Operations - L7/I

hv

g{TKVxtCK MO_UC_integration,G4+ZKVxOtC9C Mar-

keting Operations 4PL7z|\Z\mNqD&\#XkZ=(dChCPt

C)x/I#PX|`E",kND6IBM Marketing Operations k Cam-

paign /I8O7#

1!5

q

P'5

Yes | No

UC_CM_integration

hv

* Campaign VxtC IBM Digital Analytics *z8VP!/I#g{z+K

5hC* Yes,G4wL<PD“!q”xLr+a);v!nT!q IBM Digi-
tal Analytics 8VP!w*dk#**?vVxdC IBM Digital Analytics /

I,k!qhC > dC > Campaign | partitions | partition[n] |
Coremetrics#

1!5

q

P'5

Yes | No

Campaign | monitoring
K`pPDtT8(GqtC“Yw`S”&\"“Yw`S”~qwD URL M_Y:f

P*#“Yw`S”T>"JmzXFn/DwL<#
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cacheCleanupInterval

hv

cacheCleanupInterval tT8(T/e}wL<4,_Y:f.dD1ddt

(TkF)#

KtTZMZ 7.0 D Campaign f>P;IC#

1!5

600(10 VS)

cacheRunCompleteTime

hv

cacheRunCompleteTime tT8(_Y:fQjIDKP"Z“`S”3fOT>

D1d$H(TVSF)#

KtTZMZ 7.0 D Campaign f>P;IC#

1!5

4320

monitorEnabled

hv

monitorEnabled tT8(Gqr*`Sw#

KtTZMZ 7.0 D Campaign f>P;IC#

1!5

FALSE

P'5

TRUE | FALSE

serverURL

hv

Campaign > monitoring > serverURL tT8(“Yw`S”~qwD URL#b

GX*DhC;g{“Yw`S”~qw URL ;G1!5,k^DC5#

g{ Campaign dC*9C2+WSVc (SSL) (E,k+KtTD5hC*

9C HTTPS#}g:serverURL=https://host:SSL_port/Campaign/

OperationMonitor,dP:

v host G20 Web &CLrDzwD{Fr IP X7

v SSL_Port G Web &CLrD SSL KZ#

k"b URL P9C https#

1!5

http://localhost:7001/Campaign/OperationMonitor

monitorEnabledForInteract

hv
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g{hC* TRUE,G4atCCZ Interact D Campaign JMX ,Sw~qw#

Campaign ;P JMX 2+T#

g{hC* FALSE,G4z;\,SA Campaign JMX ,Sw~qw#

K JMX `SvCZ Interact *5Ml&z7G<#i#

1!5

FALSE

P'5

TRUE | FALSE

ICT

;PZ20K Interact .s,KtTEJC#

-i

hv

g{+ monitorEnabledForInteract hC* yes,G4l} Campaign JMX ,

Sw~qwD-i#

K JMX `SvCZ Interact *5Ml&z7G<#i#

1!5

JMXMP

P'5

JMXMP | RMI

ICT

;PZ20K Interact .s,KtTEJC#

port

hv

g{+ monitorEnabledForInteract hC* yes,G4l} Campaign JMX ,

Sw~qwDKZ#

K JMX `SvCZ Interact *5Ml&z7G<#i#

1!5

2004

P'5

Z 1025 M 65535 .dD{}#

ICT

;PZ20K Interact .s,KtTEJC#
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=< D. M'zKD51L7vT/

I\Z3)ivB,z#{a)51L7vT/,x;5VT Interact ~qwDM6p

Java zkr SOAP wC#}g,1CJ_nu0k3v JavaScript Z]G(;IC)

9`LD Web 3f1,r_1CJr*;bv HTML Z]\;JVDgSJ~{"

1#IBM Interact a)K8v,Sw,(}b8v,Sw,zITZ;\XF;ZM'

zKD Web Z]DivB,r_Z#{r/ Interact DSZDivB,\m51L7#

zD Interact 20|,K=v,Sw,TCZM'zKOt/DL7vT/:

v :XZ Interact {",Sw;. (}9C{",Sw,gSJ~{"PD Web Z]

(Y}xT)r_d{gS=eIT|,<qM4SjG,TTCZ3f-:XL7

JVMcw4SG<3fD Interact ~qwxPwC#

v Z 2133D:XZ Interact Web ,Sw;. 9C Web ,Sw(2F* JS ,Sw),

Web 3fIT9CM'zK JavaScript,(}3f-:XL7JVMcw4SG<3f

4\mL7YC"JVT0*5/l&z7G<#

XZ Interact {",Sw
Interact {",SwJmgSJ~{"Md{gS=ewC IBM Interact,Sx\;Zr

*1T0ZM'%w8r8(>cD{"1JVvT/L7#b(}9CTB=vX

|jG4jI:<qjG (IMG),IZr*10kvT/L7;4SjG (A),I6qP

Xcw4SDE""+M'X(r=3;X(G<3f#

>}

TB>}T>KzI\a|,ZP!*zHc(}g,ZgSJ~{"P)PD?V

HTML zk,K HTML zkH|, IMG jG URL(IZD5r*1+E"+]=

Interact ~qw"Zl&Plw!1DL7<q),V|,;v A jG URL(7(Zc

w4S1*+]= Interact ~qwDE"):

<a href="http://www.example.com/MessageConnector/offerClickthru.jsp?msgId=1234

&linkId=1&userid=1&referral=test"><img src="http:// www.example.com/

MessageConnector/offerImage.jsp?msgId=1234&linkId=1&userid=1&incomeLevel=5

&incomeType=numeric"/></a>

ZTB>}P,IMG jG(ZK A jGP,Sx<BTBP*:

1. Zr*gSJ~{"1,{",Sw+U=;vks,dP|,Z IMG jGPxP

`kDE":K{"D msgID M linkID T0|,C'j6"Uk.=MUk`M

DM'N}#

2. KE"(}3v API wCx+]= Interact KP1~qw#

3. KP1~qw+L75X={",Sw,{",SwlwL7<qD URL,;sa

)C URL(|,NN=SN})"+<qX(r=CL7 URL#

4. M'4=<qN=DL7#
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K1,M'I\%wC<qSxT3V==4l&L7#9C A jG0d8( HREF t

T(I8(?j URL)Db;cw4Sa+d{ks"M=kCL7D URL 4SDG

<3fD{",Sw#;sa+M'/@wX(r=L7PydCDG<3f#

k"b,cw4S A jG"GOqXh;L7I\v|,;v<q,g,I)M'r!

DE]/#

20{",Sw

IBM Interact KP1~qw20Q-T/|,K20"?pMKP{",Swyh*D

D~#>ZEvK<8CC{",SwI)9Cxh*D=h#

20M?p{",Swf0=TBNq:

v (I!)4U:dC{",Sw;Pyv,dC{",SwD1!hC#

v 4UZ 2093D:4({",Swm;Pyv,4(f"{",SwBq}]xh

*D}]bm#

v 4UZ 2103D:?pMKP{",Sw;Pyv,20{",Sw Web &CLr#

v 4UZ 2113D:4({",Sw4S;Pyv,ZzDP!*zHc(}g,g

SJ~r Web 3f)P4(Zr*Mcw4S1wC{",SwL7xh*D IMG

M A jG#

dC{",Sw

Z?p{",Sw.0,Xk(FzD20yf=DdCD~T%dzDX(73#

zIT^D{* MessageConnectorConfig.xml D XML D~,KD~;Z Interact K

P1~qwOD{",Sw?<P,`FZ <Interact_home>/msgconnector/config/

MessageConnectorConfig.xml#

MessageConnectorConfig.xml D~|,;)XhDdChCM;)I!DdChC#X

kkTzDX(204(Fz9CDhC#kq-K&D=h4^DdC#

1. g{Z Web &CLr~qwO?p"KP{",Sw,ZLx.0,k!{?p{

",Sw#

2 . Z I n t e r a c t KP1~qwO,ZNND>r X M L `-wPr*

MessageConnectorConfig.xml D~#

3. y]h*4^DdChC,7#TBXhhCTZzD20G}7D#

v

<interactUrl>,{",Sw3fjG&,S=DT0KP{",SwD Interact K

P1~qwD URL#

v

<imageErrorLink>,Z&mL7<qDks"zmsDivB{",Sw&X(

r=D URL#

v

<landingPageErrorLink>,Z&mL7G<3fDks"zmsDivB{",

Sw&X(r=D URL#

v
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<audienceLevels>,dCD~D;?V,dP|,;vr`v\Z6phC/

O,T0Z{",Sw4S48(NNZ]DivBDvhC8(1!\Z6

p#XkAYdCK;v\Z6p#

:{",SwdChC;P|Sj8XhvKyPdChC#

4. 1zjIKdC|D1,#f"XU MessageConnectorConfig.xml D~#

5. LxhCM?p{",Sw#

{",SwdChC:

*dC{",Sw,zIT^D;v{* MessageConnectorConfig.xml D XML D~,

KD~;Z Interact KP1~qwOD{",Sw?<P,(#G <Interact_home>/

msgconnector/config/MessageConnectorConfig.xml#TBhvKK XML D~PD?

vdC#k"b,g{Z{",SwQ?pRZKP.s^DKD~,kqXZjI

^DKD~.s,!{?p{",Sw,;sXB?p,r_XBt/&CLr~q

wTXB0kb)hC#

#fhC

Bm|, MessageConnectorConfig.xml D~D generalSettings ZPI!hCMXh

hCDPm#

m 20. {",Sw#fhC

*X hv 1!5

<interactURL> CZ&m4T{",Sw3fjGD Inter-

act KP1~qw(gKP{",SwDK

P1~qw)D URL#C*XGXhD#

http://localhost:7001/interact

<defaultDateTimeFormat> 1!UZq=# MM/dd/yyyy

<log4jConfigFileLocation> Log4j tTD~D;C#K;C`TZ

$MESSAGE_CONNECTOR_HOME 73d?

(g{QhC);g{4hCK73d

?,G4K5G`TZ{",Sw Web &

CLrDy76#

c o n f i g /

MessageConnectorLog4j.properties

1!N}5

Bm|, MessageConnectorConfig.xml D~D defaultParameterValues ZPI!h

CMXhhCDPm#

m 21. {",Sw1!N}hC

*X hv 1!5

<interactiveChannel> 1!;%=~@D{F#

<interactionPoint> 1!;%cD{F#

<debugFlag> 7(GqtCwT#JmD5* true M

false#

false

<contactEventName> y"<D*5B~D1!{F#

<acceptEventName> y"<DS\B~D1!{F#
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m 21. {",Sw1!N}hC (x)

*X hv 1!5

<imageUrlAttribute> |,L7<qD URL D1!L7tT{F

(g{{",Sw4SP48(tT{

F)#

<landingPageUrlAttribute> cw4SG<3fD1! URL(g{{"

,Sw4SP48( URL)#

P*hC

Bm|, MessageConnectorConfig.xml D~D behaviorSettings ZPI!hCMX

hhCDPm#

m 22. {",SwP*hC

*X hv 1!5

<imageErrorLink> *+,SwX(r=D URL(g{*L7

<q&mks1"zms)#KhCGX

hhC#

/images/default.jpg

<landingPageErrorLink> *+,SwX(r=D URL(g{*cw

4SG<3f&mks1"zms)#K

hCGXhhC#

/jsp/default.jsp

<alwaysUseExistingOffer> 7(Gq&5XQ_Y:fDL7,49

dQ-=Z#JmD5* true M false#

false

<offerExpireAction> ZR=K-<L7+-<L7Q=ZDi

vB*I!DYw#JmD5gB:

v GetNewOffer

v RedirectToErrorPage

v ReturnExpiredOffer

RedirectToErrorPage

f"hC

Bm|, MessageConnectorConfig.xml D~D storageSettings ZPI!hCMXh

hCDPm#

m 23. {",Swf"hC

*X hv 1!5

<persistenceMode> 1_Y:f+Bu?#f=}]b1#

JmD5* WRITE-BEHIND(}]nu4

k=_Y:f,fs|B=}]b)M

WRITE-THROUGH(}],14k=_Y

:fM}]b)#

WRITE-THROUGH

<maxCacheSize> Zf_Y:fPu?Dns}?# 5000

<maxPersistenceBatchSize> +u?#f=}]b1Dnsz&ms

!#

200

<macCachePersistInterval> Z+3;u?#f=}]b.0,dZ

_Y:fP#tDns1d(Tk*%

;)#

3
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m 23. {",Swf"hC (x)

*X hv 1!5

<maxElementOnDisk> EL_Y:fPu?Dns}?# 5000

<cacheEntryTimeToExpireInSeconds> TZEL_Y:fPu?,Z=Z.0

I#VDns1d$H#

60000

<jdbcSettings> |,X(E"D XML D~DZ(g{

9C J D B C ,S)#KZk

<dataSourceSettings> Z%b#

1!ivBdC*,S=Z>X~qw

OdCD SQL Server }]b,+Gg

{tCKZ,G4Xka)5JD

JDBC hCM>$E\G<#

<dataSourceSettings> |,X(E"D XML D~DZ(g{

9C}]4,S)#KZk

<jdbcSettings> Z%b#

1!ivBdC*,S=>X Web &

CLr~qwO(eD InteractDS }]

4#

\Z6p

Bm|, MessageConnectorConfig.xml D~D audienceLevels ZPI!hCMXh

hCDPm#

k"b,IT!q9C audienceLevels *X48(Z{",Sw4SP48(NN\Z

6pDivB*9CD1!\Z6p,gTB>}Py>:

<audienceLevels default="Customer">

ZK>}P,1!tTD5kKZP(eD audienceLevel D{F`%d#KdCD~

PXkAY(e;v\Z6p#

m 24. {",Sw\Z6phC

*X *X hv 1!5

<audienceLevel> |,\Z6pdCD*X#a);v

{FtT,g <audienceLevel

name="Customer"> P;y

<messageLogTable> U>mD{F#K5GXhD# UACI_MESSAGE_CONNECTOR_LOG

<fields> <field> K audienceLevel D;vr`v\Z

j6VND(e#

<name> \Zj6VND{F,g Interact K

P1Py8(#

<httpParameterName> K\Zj6VNDT&N}{F#

<dbColumnName> }]bPK\Zj6VNDT&P{

F#

<type> \Zj6VND`M,g Interact K

P1Py8(#5ITG string r

numeric#

4({",Swm

*\;?p IBM Interact {",Sw,zXkWHZf" Interact KP1}]D}]b

P4(m#z+*zQ(eD?v\Z6p4(;vm#TZ?v\Z6p,Interact +

9Cz4(Dm4G<PX{",SwBqDE"#
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9C}]bM'z4T`&}]br#=KP{",Sw SQL E>,Sx4(X*D

m#Zz20 Interact KP1~qw1,+T/20CZ\'V}]bD SQL E>#

kNDzZ6IBM Interact Installation Guide7PjID$wm,TKbPX,S=}]

b(dP|, Interact KP1m)Dj8E"#

1. t/zD}]bM'z",S=10f" Interact KP1mD}]b#

2. KP <Interact_home>/msgconnector/scripts/ddl ?<PD`&E>#BmPvK

zITCZV/4({",SwmDy> SQL E>:

m 25. CZ4({",SwmDE>

}]4`M E>{F

IBM DB2 db_scheme_db2.sql

Microsoft SQL Server db_scheme_sqlserver.sql

Oracle db_scheme_oracle.sql

k"b,b)E>w*>}a)#zITT\Zj659C;,|{<(ra9,

rKzI\h*ZKPE>.0^DE>#(#,nQ5yGP;v(CZ?v\

Z6pDm#

4(mTc|,TBE":

m 26. y> SQL E>4(DE"

P{F hv

LogId Ku?Dw|#

MessageId ?v{"+]5}D(;j6#

LinkId gS=e(ggSJ~{")P?v4SD(;j6#

OfferImageUrl 8rQ5XL7D`X<qD URL#

OfferLandingPageUrl 8rQ5XL7D`XG<3fD URL#

TreatmentCode Q5XL7D&mzk#

OfferExpirationDate Q5XL7DX9UZM1d#

OfferContactDate L75XxM'DUZM1d#

AudienceId gS=eD\Zj6#

XZKm,k"bTB8c:

v y]\Z6p,\Z|D?vi~+_P;v AudienceId P#

v MessageId"LinkId M AudienceId DiO9IKmD(;|#

ZE>jIKPs,zcQ-*{",Sw4(KX*Dm#

zVZQ-<8C?p{",Sw Web &CLr#

?pMKP{",Sw

IBM Interact {",Sww*@" Web &CLr?pZ\'VD Web &CLr~q

wO#

*\;?p{",Sw,k7#QjIKTBNq:

210 IBM Interact: \m18O



v zXkQ20K IBM Interact KP1~qw#I?pD{",Sw&CLr+kKP

1~qw;pT/20,"RIS Interact w?<PxP?p#

v zXk9Q-KPKzD20f=D SQL E>TZ Interact KP1}]bP4(X

*DmT){",Sw9C(gZ 2093D:4({",Swm;Pyv)

}gzZ Web &CLr~qwO?pd{ IBM &CLr;y,*\;KPb)&C

Lr,zXk?p{",Sw&CLrT9dICZa)L7#

1. (}?p&CLryhDX(4,S= Web &CLr~qw\mgf#

2 . kTzD W e b &CLr~qwq-TB8>E"T?pMKP{*

<Interact_home>/msgconnector/MessageConnector.war DD~ + <Interact_home>

f;* Interact KP1~qwD5J20?<#

{",SwVZI)9C#ZzdCKzD Interact 20T4(+I{",SwCZa

)L7(g;%=~@M_T"wL<"L7HH)DWc}].s,zITZ{"

,Sw+S\DgS=eP4(4S#

4({",Sw4S

*9C{",SwTZnUC'kzDgS=exP;%1(}g,(}r*gSJ

~{")a)(FL7<q,T0ZnUC'cw{"1a)(FG<3f,G4z

h*4(*6kZzD{"PD4S#K?Va)Kb)4SD HTML jGD**#

^[z9CNV534zIb"xnUC'D{",z<h*zI HTML jGT|,

`&VN(Z HTML jGPw*tTa)),b)VNP|,Kz*+]x Interact K

P1~qwDE"#kq-TB=h4dC{",Sw{"AYyh*DE"#

k"b,!\K&D8>E"(Ea0K|,{",Sw4SD{",+GzITq

-`,=hMdC4r Web 3frNNd{gS=ePmS4S#

1. 4(;v+T>Z{"PD IMG 4S,AY9CTBN}:

v msgID,8>K{"D(;j6#

v linkID,8>{"P4SD(;j6#

v audienceID,{"DSU=ytZD\ZDj6#

k"b,g{\Zj6G;viOj6,G4yP9In<Xk|,Z4SP#

zI\9*|,3)I!N},b)I!N}|(\Z6p";%=~@{F";

%c{F"<q;C URL T0zT:D(FN}(4(EI{",Sw9C)#

2. (I!)4(;v|, IMG 4SD A 4S,by,1C'%w<q1,/@w+0

k|,C'DL7D3f# A 4SXk9|,TOPvD}vN}(msgID"linkID

M audienceID),bSNNI!N}(\Z6p";%=~@{FM;%c{F)

T0(FN}(4(EI{",Sw9C)# k"b,A 4S+\I\|,{",

Sw IMG 4S,+Gy]h*Z3fO@"#g{4S75|, IMG 4S,G4

IMG 4S&Ck(pD A 4S|,;i`,N}(|(NNI!N}r(FN})#

3. Z}7(eK4Ss,zI""MgSJ~{"#

PXICN}My>4SDj8E",kNDZ 2123D:“IMG”M“A”jG HTTP k

sN};
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“IMG”M“A”jG HTTP ksN}
Z{",SwU=ks1(^[Gr*nUC'r*K|,T{",Sw`kD IMG j

GDgSJ~,9Gr*nUC'%wK A jG),{",Sw<abvksP|,D

N}T5X`&DL7}]#KZa)KIT|,Zks URL P|,DN}Pm(IMG

jG(1gSJ~r*1T>xPjGD<q1T/0k)r A jG(Zi4gSJ~

DC'%w8r8(>cD{"10k))#

N}

{",SwU=ks1,+bvksP|,DN}#b)N}|(TB?VryPZ

]:

N}{F hv GqXh? 1!5

msgId gSJ~5}r Web 3fD(;

j6#

G ^#bI4(gSJ~{"(;5}D53r_|,j

GD Web 3f4a)#

linkId KgSJ~r Web 3fP4SD

(;j6#

G ^#bI4(gSJ~{"(;5}D53r_|,j

GD Web 3f4a)#

audienceLevel K(EDSU=ytZD\Z6

p#

q audienceLevel Z;Z MessageConnectorConfig.xml D~

PD audienceLevels *XP;8(*1!5#

ic ?j;%=~@ (IC) D{F q i n t e r a c t i v e C h a n n e l *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5,1!ivB*

“interactiveChannel”#

ip &C;%c (IP) D{F q i n t e r a c t i o n P o i n t *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5,1!ivB*

“headBanner”#

offerImageUrl {"P IMG URL D?jL7<q

D URL#

q ^#

offerImageUrlAttr _P?jL7<q URL DL7t

TD{F

q i m a g e U r l A t t r i b u t e *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5#

offerLandingPageUrl T&Z?jL7DG<3fD

URL#

q ^#

offerLandingPageUrlAttr L7tTD{F,KL7tT_P

G<3f(T&Z?jL7)D

URL#

q l a n d i n g P a g e U r l A t t r i b u t e *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5#

contactEvent *5B~D{F# q c o n t a c t E v e n t N a m e *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5,1!ivB*

“contact”#

responseEvent S\B~D{F# q a c c e p t E v e n t N a m e *X(;Z

M e s s a g e C o n n e c t o r C o n f i g . x m l D~D

defaultParameterValues ?VP)D5,1!ivB*

“accept”#

debug wTj>#v1xPJOoOT0

ZI IBM <u'VxP8<Di

vB,E\+KN}hC*

“true”#

q debugFlag *X(;Z MessageConnectorConfig.xml D

~D defaultParameterValues ?VP)D5,1!i

vB*“false”#

<audience id> KC'D\Zj6#KN}D{F

GZdCD~P(e#

G ^#
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1{",SwU=^(6pDN}1(4,"GTOPmPT>DN}),+(}T

B=VI\==PD;V4&mKN}:

v g{a)K^(6pDN}(}g,attribute="attrValue" PD“attribute”)"R_

P`,{FbS%J“Type”D%dN}(}g,attributeType="string" PD

“attributeType”),G4b+<B{",Sw4(;v%dD Interact N}"+d+]

x Interact KP1#

Type N}D5ITGBPNN;v5:

– string

– }V

– datetime

TZ“datetime”`MDN},{",Sw9+iRd5*P'UZ/1dq="R

{F`,bS%J“Pattern”DN}(}g,“attributePattern”)#}g,zI\a

)N} attributePattern="MM/dd/yyyy"#

k"b,g{z8(K“datetime”`MDN},+G4a)%dDUZ#=,G4

+9C Interact ~qwO{",SwdCD~(;Z <installation_directory>/

msgconnector/config/MessageConnectorConfig.xml P)P8(D5#

v g{a)K^(6pDN}"R;P%dD Type 5,G4{",Swa+CN}+

]=?jX(r URL#

TZyP^(6pDN},{",Swa+d+]= Interact KP1~qw,x;ax

P&mr#f#

{",Swzk>}

TB A jG|,I\T>ZgSJ~{"PD;i{",Sw4SD>}:

<a href="http://www.example.com/MessageConnector/offerClickthru.jsp?msgId=234
&linkId=1&userid=1&referral=xyz">

<img src="http://www.example.com/MessageConnector/offerImage.jsp?msgId=234&linkId=1
&userid=1&incomeCode=3&incomeType=numeric"/>

</a>

ZK>}P,1r*gSJ~{"1,IMG jG+T/0k#(}S8(3fPlw<

q,{"++](;{"j6 (msgID)"(;4Sj6 (linkID) M(;C'j6 (userid)

DN},9++]*+]= Interact KP1Dmb=vN}( incomeCode M

incomeType)#

A jGa)K HREF(,D>}C)tT,KtTI+L7<q*;*gSJ~{"P

DI%w4S#g{{"Di4_Z4=<qs%wT*rG<3f,G4(;{"

j6 (msgId)"4Sj6 (linkId) MC'j6 (userid) ++]=~qw,mb;v+

]=?jX(r URL DN} (referral) 2++]=~qw#

XZ Interact Web ,Sw
Interact Web ,Sw(2F* JavaScript ,Swr JS ,Sw)Z Interact KP1~q

wOa)K;V~q,K~qJm JavaScript zkwC Interact Java API#b9 Web 3

f\;wC Interact,Sxv9C6kD JavaScript zkcIxP51L7vT/,x

;X@5Z Web *"oT(g Java"PHP"JSP HH)#}g,zI\ZzD Web >
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cD?v3fO6k;!N JavaScript zkTCZa) Interact yFvDL7,TcZ

3f?N0k1,+wC Interact API 47#Z>cCJ_D0k3fOT>nQL7#

kZTBivB9C Interact Web ,Sw:z#{Z3fOrCJ_T>L7,xz^

(T3fT>xP~qwK`LXF(}g,z>4IT(} PHP rd{yZ~qw

DE>`F4xP),+GTIZ3fZ]P6k+ICJ_D Web /@w4PD

JavaScript zk#

a>:Interact Web ,SwD~T/20=zD Interact KP1~qwP,"R20Z

<Interact_home>/jsconnector ?<P#Z <Interact_home>/jsconnector ?<P,z

+"V ReadMe.txt,dP|,PX Web ,Sw&\DX*"MMj8E",9|,y

>D~M Web ,Sw4zkT)Cw*"zT:Dbv=8Dy!#g{z;PZK

&R=bpzDJbDE",kND jsconnector ?<Tq!|`E"#

ZKP1~qwO20 Web ,Sw
Web ,SwD5}+fzD IBM Interact KP1~qw;pT/20,"R1!iv

B+atC#+G,zXkWH^D3)hCE\dCM9C Web ,Sw#

zXkxP^DE\9C Web ,Sw(20ZKP1~qwO)D3)hCQmS=

Web &CLr~qwDdC#rK,zZjIb)=hsh*XBt/ Web &CLr

~qw#

1. TZ20K Interact KP1~qwD Web &CLr~qw,khCTB Java tT:

-DUI_JSCONNECTOR_ENABLE_INPROCESS=true

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

+ <jsconnectorHome> f;*KP1~qwO jsconnector ?<D76,4

<Interact_Home>/jsconnector#

zhC Java tTD==!vZzD Web &CLr~qw#}g,Z WebLogic

P,z+`- startWebLogic.sh r startWebLogic.cmd D~T|B JAVA_OPTIONS

hC,gTB>}Py>:

JAVA_OPTIONS="${SAVE_JAVA_OPTIONS} -DUI_JSCONNECTOR_HOME=/UnicaFiles/

jsconnector"

Z WebSphere Application Server P,z+Z\mXF(D Java ibzfePhC

KtT#

kNDzD Web &CLr~qwD5TKbPXhC Java tTDX(8>E"#

2. kXBt/ Web &CLr~qw(g{dQZKP),r_"4t/ Web &CL

r~qwT7#9CBD Java tT#

Z Web &CLr~qwQjIdt/}L.s,zcQjIKZKP1~qwO20

Web ,Sw#B;=G,S=d“dC”Web 3f:http://<host>:<port>/interact/

jsp/WebConnector.jsp,dP <host> G Interact KP1~qw{F,<port> G Web

,Swl}DKZ,g Web &CLr~qwy8(#
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w*%@ Web &CLr420 Web ,Sw
Web ,SwD5}+fzD IBM Interact KP1~qw;pT/20,"R1!iv

B+atC#+G,z2IT+ Web ,Sw?p*dTmD Web &CLr(}g,

Z%@53OD Web &CLr~qwP)"+ddC*k6L Interact KP1~qw

xP(E#

TB8>E"hvK+ Web ,Sw?p*\;CJ6L Interact KP1~qwD%@

Web &CLrb;}L#

*\;?p Web ,Sw,zXkQ20K IBM Interact KP1~qw,"RXkZm

;v53O_P\;T Interact KP1~qwxPxgCJ(4INN@p=h9)D

Web &CLr~qw#

1. +|, Web ,SwD~D jsconnector ?<S Interact KP1~qw4F= Web

&CLr~qw(g WebSphere Application Server)QdCRZKPD53# zI

TZzD Interact 20?<PR= jsconnector ?<#

2. Z*?p Web ,Sw5}D53O,9CNND>r XML `-w4^D

interactURL tT,SxdC jsconnector/jsconnector.xml D~#

1!ivB,bhC* http://localhost:7001/interact,+GzXkxP^DT

%d6L Interact KP1~qwD URL,g http://runtime.example.com:7011/

interact#

Z?p Web ,Sw.s,I9C Web gf4(F jsconnector.xml D~PDd

`hC#PX|`E",kNDZ 2163D:dC Web ,Sw;#

3. TZz+*?p Web ,SwD Web &CLr~qw,kNDTB Java tT:

-DUI_JSCONNECTOR_HOME=<jsconnectorHome>

+ <jsconnectorHome> f;*Q+ jsconnector ?<4F= Web &CLr~qw

D5J76#

zhC Java tTD==!vZzD Web &CLr~qw#}g,Z WebLogic

P,z+`- startWebLogic.sh r startWebLogic.cmd D~T|B JAVA_OPTIONS

hC,gTB>}Py>:

JAVA_OPTIONS="${SAVE_JAVA_OPTIONS} -DUI_JSCONNECTOR_HOME=/InteractFiles/

jsconnector"

Z WebSphere Application Server P,z+Z\mXF(D Java ibzfePhC

KtT#

kNDzD Web &CLr~qwD5TKbPXhC Java tTDX(8>E"#

4. kXBt/ Web &CLr~qw(g{dQZKP),r_ZK=hPt/ Web

&CLr~qwT7#9CBD Java tT#

kWHH} Web &CLr~qwjIdt/}L,;sYLx#

5. (}?p&CLryhDX(4,S= Web &CLr~qw\mgf#

6. q- Web &CLr~qwD8>E"4?pMKPTBD~: jsConnector/

jsConnector.war
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Web ,SwVZQ?p= Web &CLrP#Zj+dCK Interact ~qw"RQt/

R}#KP.s,B;=G,S=“Web ,SwdC”Web 3f,X7* http://

<host>: <port>/interact/jsp/WebConnector.jsp,dP <host> GKPzUUZdP

?pK Web ,SwD Web &CLr~qwD53,<port> G Web ,Swl}DK

Z,I Web &CLr~qw8(#

dC Web ,Sw
Interact Web ,SwDdChCf"Z{* jsconnector.xml DD~P,xKD~f"

Z?pK Web ,SwD53O(g Interact KP1~qwTm,r_KP Web &C

Lr~qwD%@53)#zIT9CNND>`-wr XML `-w41S`-

jsconnector.xml D~;+G,CZdC8uyPICdChCD;V|r%D=(G

S Web /@wP9C“Web ,SwdC”3f#

*\;9C Web gf4dC Web ,Sw,zXkWH20M?pCZa) Web ,

SwD Web &CLr#Z Interact KP1~qwO,+Zz20M?p Interact 1T

/20 Web ,SwD5}#ZNNd{ Web &CLr~qwO,zXk4UZ 215

3D:w*%@ Web &CLr420 Web ,Sw;PDhv420M?p Web ,

Sw Web &CLr#

1. r*zD\'VD Web /@w"r*`FZTBZ]D URL:

http://<host>:<port>/interact/jsp/WebConnector.jsp

v + <host> f;*KP Web ,SwD~qw,gKP1~qwDwz{,r_z

ZdP?pK%@ Web ,Sw5}D~qwD{F#

v + <port> f;* Web ,Sw Web &CLr}Zl},SDKZE,b(#k

Web &CLr~qwD1!KZ`%d#

2. ZT>D“dC”3fO,jITB?V:

m 27. Web ,SwdChC**.

?V hC

y>hC 9C“y>hC”3fIdCZz4+*vjG3fD>cO,Web ,SwD\

eP*#b)hC|(>cDy> URL"Interact h*9CDXZ>cCJ_D

E"T0`FhC(JCZzF.*(} Web ,SwzkxPjGDyP3

f)#

PXj8E",kNDZ 2183D:Web ,SwdCy>!n;#

HTML T>`

M

9C“HTML T>`M”3fI7(+*3fOD?v;%ca)D HTML z

k#zITS1!#e(.flt D~)DPmPxP!q,1!#eP|,*CZ

?v;%cD6*y=m (CSS) zk"HTML zkT0 JavaScript zkD3

)iO#zIT4-y9Ca)D#e,y]h*4(F#e,r_4(zT

:D#e#

K3fODdChCT&Z jsconnector.xml dCD~D interactionPoints

Z#

PXj8E",kNDZ 2193D:Web ,SwdC HTML T>`M;#
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m 27. Web ,SwdChC** (x).

?V hC

v?3f 9C“v?3f”3fI+X(Z3fDhC3d= URL #=#}g,zI\h

C;vIT>#f6-3fD3f3d(g|,D>“index.htm”DNN URL),

dP|,*K3d(eDX(3f0kB~M;%c#

K3fODdChCT&Z jsconnector.xml dCD~D pageMapping Z#

PXj8E",kNDZ 2213D:Web ,SwdCD“v?3f”;#

3. Z“y>hC”3fO,i$>c6phCGqTzD20P',"RI!q8(w

T==(}GzTJbxPJOoO,qr;(ibyYw)"Digital Analytics for

On Premises 3fjG/I"s?V;%cD1!hC,;s%w“dC”BfD

“HTML T>`M”4S#

4. Z“HTML T>`M”3fO,q-TB=hT4mSr^DCZ(eM' Web 3f

OD;%cDT>#e#

1!ivB,T>#e(.flt D~)f"Z <jsconnector_home>/conf/html P#

a. SPmP!q*lirCwp<cD .flt D~,r%w“mS`M”T4(;V*

9CD+BUW;%c#e#

PX#eZ]DE"(g{P)+T>Z#ePmDT_#

b. (I!)ZKT>`MDD~{VNP^D#eD{F#TZB#e,k+

CHANGE_ME.flt |B*|PbeDZ]#

g{zZK&X|{#e,G4ZBN#f#e1,Web ,Sw+9CC{F4

4(;vBD~#Zz^DweD>;s<==NNd{VN.s,+a#f

#e#

c. y]h*4^DrjI HTML ,NE",|(z*|,DNNy=m (CSS)

"JavaScript M HTML zk#k"b,z9IT|,+ZKP1I Interact N}

f;Dd?#}g,aZ;%cD8(;CP+ ${offer.HighlightTitle} T/

f;*L7jb#

9C“HTML ,N”VNB=T>D>}48>gNhCzD CSS"JavaScript r

HTML zkiDq=#

5. y]h*9C“v?3f”3f4hCI7(gNZ3fO&mX( URL #=D3f

3d#

6. jITdCtTDhCs,%w*v|D# %w*v|D+a4PTBYw:

v T> IBM Interact Web ,Sw3fjG,KjG|,z4FT Web ,Sw3f

"ek=zD Web 3fD JavaScript zk#

v 8] Interact ~qwODVP Web ,SwdCD~(20K Web ,SwD~q

wOD jsconnector.xml D~),"4(;v|,zQ(eDhCDBdCD~#

8]dCD~f"Z < j s c o n n e c t o r _ h o m e > / c o n f / a r c h i v e /

j s c o n n e c t o r . x m l . < d a t e > . < t i m e >P,q=*

jsconnector.xml.20111113.214933.750-0500(dPUZV{.* 20111113,|

,1x8>{D1dV{.* 214933.750-0500)

zVZQjIKdC Web ,Sw#
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*^DdC,zIT5X=b)=hD*7,"9CB5YN4Pb)=h,2IT

ZNND>r XML `-wPr*dCD~ (<Interact_home>/jsconnector/conf/

jsconnector.xml),"y]h*xP^D#

Web ,SwdCy>!n
9C“Web ,SwdC”3fD“y>hC”3fIdCZz4+*vjG3fD>cO,

Web ,SwD\eP*#b)hC|(>cDy> URL"Interact h*9CDXZ>c

CJ_DE"T0`FhC(JCZzF.*(} Web ,SwzkxPjGDyP3

f)#

>c6'hC

“>c6'hC”dC!nG+VhC,+0lzZdCD Web ,Sw20D\eP*#

zIT8(TB5:

m 28. Web ,Sw20D>c6'hC

hC hv jsconnector.xml PDH'hC

Interact API URL Interact KP1~qwDy> URL#

":v1 Web ,Sw4Z Interact KP

1~qwPKP1(4,zQ+d%@

?p),E9CKhC#

<interactURL>

Web ,Sw URL y> URL,CZzIcw4S URL# <jsConnectorURL>

?j Web >cD;%=~@ zQZ Interact ~qwO(eD;%=

~@(m>K3f3d)D{F#

<interactiveChannel>

CJ_D\Z6p k>CJ_D Campaign \Z6p;C

ZT Interact KP1D API wCP#

<audienceLevel>

E*D~mPD\Zj6VN{F +ZT Interact D API wCP9CD

audienceId VND{F#k"b,10;

'V`VN\Zj6#

<audienceIdField>

\Zj6VND}]`M *ZT Interact D API wCP9CD\

Zj6VND}]`M

(“numeric”r“string”)#

<audienceIdFieldType>

m>a0j6D cookie {F +|,a0j6D cookie D{F# <sessionIdCookie>

m>CJ_j6D cookie {F +|,CJ_j6D cookie D{F# <visitorIdCookie>

I!&\

“I!&\”dC!nGkTzZdCD Web ,Sw20D;)I!+VhC#zIT

8(TB5:
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m 29. Web ,Sw20DI!>c6'hC

hC hv jsconnector.xml PDH'hC

tCwT== 8(((} yes r no p8)Gq9C

XbwT==#g{ztCK&\,G

4S Web ,Sw5XDZ]+|,T

“alert”D JavaScript wC,Tf*M'z

UU"zDX(3f3d#M'zXk

Z <authorizedDebugClients> hCy8

(DD~P_P;vu?,byE\q

!/(#

<enableDebugMode>

Z(wTM'zwzD~ D~D76,KD~|,{OwT==

JqDwzr IP(rXx-i)X7D

Pm#M'zDwz{r IP X7Xk

T>Z8(D~P,byE\U/wT

E"#

<authorizedDebugClients>

tC Digital Analytics for On Premises

3fjG/I

8(((}Xp yes r no)Web ,S

wGq&Z3fZ]Da2&=S8(

D IBM Digital Analytics for On Prem-

ises jG#

<enableNetInsightTagging>

Digital Analytics for On Premises jG

HTML #eD~

HTML/Javascript #e,CZ/IT

Digital Analytics for On Premises jG

DwC#(#,z&S\1!hC,}

G8>za)d{#e#

<netInsightTag>

Web ,SwdC HTML T>`M
9C“HTML T>`M”3fI7(+*3fOD?v;%ca)D HTML zk#zI

TS1!#e(.flt D~)DPmPxP!q,1!#eP|,*CZ?v;%cD6*

y=m (CSS) zk"HTML zkT0 JavaScript zkD3)iO#zIT4-y9C

a)D#e,y]h*4(F#e,r_4(zT:D#e#

":K3fODdChCT&Z jsconnector.xml dCD~D interactionPoints Z#

K;%c9|,ITZdPT/EkL7tTD<;{(xr)#}g,zI|,

${offer.TREATMENT_CODE},Z;%Zd,a+df;I*KL7VdD&mzk#

K3fOT>D#e+S Web ,Sw~qwD <Interact_home>/jsconnector/conf/

html ?<Zf"DD~PT/0k#zZK&4(DNNB#e2<+f"ZK?<

P#

*9C“HTML T>`M”3f4i4r^DNNVP#e,kSPmP!q .flt D

~#

*Z“HTML T>`M”3fO4(B#e,k%wmS`M#

;[z!qD;V=(44(r^D3v#e,#ePmT_<+T>TBE":
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hC hv jsconnector.xml PDH'hC

KT>`MDD~{ *z}Z`-D#eVdD{F#K{

FXkT}ZKP Web ,SwDYw

53P';}g,g{zDYw53G

Microsoft Windows,G4;\Z{FP

9C1\ (/)#

g{*4(BD#e,G4KVN+$

h* CHANGE_ME.flt#ZLx.0,X

k+K{F|D*;vPbeD5#

<htmlSnippet>

HTML ,N Web ,Sw&ek= Web 3fOD;

%cDX(Z]#K,NIT|,

HTML zk"CSS q=hCE"r_*

Z3fO4PD JavaScript#

yPb}V`MDZ]XkI BEGIN

M END zk(p4,gTB>}Py

>:

v ${BEGIN_HTML} <HTML Z]>

${END_HTML}

v ${BEGIN_CSS} <X(;%cDy=

mE"> ${END_CSS}

v ${BEGIN_JAVASCRIPT} <X(Z;

%cD J a v a S c r i p t zk>

${END_JAVASCRIPT}

z9ITdk;)+Z0k3f1T/

f;D$(eXbzk,dP|(:

v ${logAsAccept}:bG;vIC=v

N}(?j URL T0CZ6pL7

DS\D&mzk)Dj,(}cw

4S URL cI+df;#

v ${offer.AbsoluteLandingPageURL}

v ${offer.OFFER_CODE}

v ${offer.TREATMENT_CODE}

v ${offer.TextVersion}

v $offer.AbsoluteBannerURL}

K&PvD?vL7zk<m>Z IBM

Campaign PDL7#e(IP!*zK

1CZ4( Interact y5XDL7)P

(eDL7tT#

k"b,Web ,Sw9C;Va)KZ

`=S!nD{* FreeMarker D#e}

f,1zZ3f#eOhCzk1,z

a"VK#e}f\PC#PX|`E

",kNDhttp://freemarker.org/docs/

index.html#

^H'Ts,r* HTML ,N$tZ

dTmDD~P(@"Z

jsconnector.xml)#
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hC hv jsconnector.xml PDH'hC

Xbzk>} |,;)`MDXbzkDy>,|(

3)+i6p*IekD HTML"CSS

r JAVASCRIPT T0IECxrDz

k,T}CX(L7*}]#

^H'Ts#

1z/@=d{ Web ,SwdC3f1,zZK3fOxPD|D+T/#f#

Web ,SwdCD“v?3f”
9C“v?3f”3fI+X(Z3fDhC3d= URL #=#}g,zI\hC;v

IT>#f6-3fD3f3d(g|,D>“index.htm”DNN+k URL),dP|,

*K3d(eDX(3f0kB~M;%c#

":K3fODdChCT&Z jsconnector.xml dCD~D pageMapping Z#

*9C“v?3f”3f44(B3f3d,k%wmS3f4S,;sn4PX3d

DXhE"#

3fE"

3f3dD“3fE"”dC!n(ed1K3dD%"wD URL #=,9P;)XZ

Interact &mK3f3dD==Dd{hC#

hC hv jsconnector.xml PDH'hC

URL |, bG Web ,Sw&Z+k3fksP

`SD URL #=#}g,g{ks

URL |,“mortgage.htm”,G4zI\+

dkzDV:{nE"3fxP%d#

<urlPattern>

K3fr3f/DQC{F ;vI)zN<DPbe{F,CZh

vK3f3dm>DZ],g“V:{

nE"3f”#

<friendlyName>

9w* J S O N }]5XL7T)

JavaScript 9C
;vB-Pm,CZ8>zGq#{

Web ,SwZ3fZ]Da2&|,

J a v a S c r i p t Tsm>( ( h t t p : / /

www.json.org/) q=D-<L7}]#

<enableRawDataReturn>

ZCJK3fr3f/1*%" (onload) DB~#

3f3dDb)dC!n/O(ed1K3dD%"wD URL #=,9P;)XZ

Interact &mK3f3dD==Dd{hC#

":K?VPDdChCT&Z jsconnector.xml D <pageLoadEvents> ?V#
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hC hv jsconnector.xml PDH'hC

vpB~ ICZK3fr3f/ODB~DP

m#KPmPDB~GzQZ Interact

P(eDB~,!q;vr`vz#{

Z0k3f1"zDB~#

Interact API wCD3rgB:

1. startSession

2. wv3f0kB~D postEvent(0

aGzQZ Interact P(eKvpB

~)

3. TZ?v;%c:

v getOffers

v postEvent(ContactEvent)

<event>

K3fr3f/OOD;%c(L7T>;C)

3f3dDb)dC!n/O9zIT!q*Z Interact D3fOT>D;%c#

":K?VPDdChCT&Z jsconnector.xml D <pageMapping> | <page> |

<interactionPoints> ?V#

hC hv jsconnector.xml PDH'hC

;%c{F4!r dCD~PQ-(eD?v;%c<T

>Z3fDK?VP#g{!P3v;

%c{FT_D4!r,G4+T>I

CZK;%cD!n}?#

<interactionPoint>

HTML *Xj6(Interact +hC
innerHTML)

HTML *XD{F,K HTML *X&

SUK;%cDZ]#}g,g{zZ

3fO8( < d i v

id="welcomebanner">,G4z+ZK

VNPdk welcomebanner(j6

5)#

<htmlElementId>

HTML T>`M ;vB-Pm,9zIT!q*CZK

;%cD HTML T>`M(HTML ,

Nr_ .flt D~,ZH0D Web ,S

wdC3fO(e)#

<htmlSnippet>

*JVDnsL7}?(g{bG}*

>m=r-i=)

Web ,Sw&S Interact ~qwP*K

;%clwDnsL7}?#KVN*

I!,RvJCZ(Z|BJVDL7

x;XB0k3fD;%c,HgZ}

*>m=!0P,K1+lw`vL

7,Tc\;;N+d+?a)#

<maxNumberOfOffers>

JVL71*%"DB~ **K;%c"<D*5B~D{F# <contactEvent>

S\L71*%"DB~ Z%wL74S1**K;%c"<D

S\B~D{F#

<acceptEvent>

\xL71*%"DB~ **K;%c"<D\xB~D{F#

":?0,K&\P49C

<rejectEvent>
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Web ,SwdC!n
(#,zIT9C<N Web ,SwSZ4dCzD Web ,SwhC#z8(DyP

hC2f"Z;vD~{* jsconnector.xml DD~P,CD~;Z jsconnector/conf

?<#K&hvK jsconnector.xml dCD~P#fD?vN}#

N}0dhv

TBN}f"Z jsconnector.xml D~P,CZ Web ,Sw;%#P=V=(IT^

Db)hC:

v 9C?p"t/ Web ,Sw&CLrsT/a)D“Web ,SwdC”web 3f#*

9C“dC”Web 3f,k9C Web /@wr*`FZTBZ]D URL:http://

<host>:<port>/interact/jsp/WebConnector.jsp#

zZ“\m”Web 3fOywD|D+f"Z Web ,Sw?pyZD~qwOD

jsconnector.xml D~P#

v 9CNND>`-wr XML `-w1S`- jsconnector.xml D~#Z9CK=

(.0,k7#za`- XML jGM5#

":^[N1V/`- jsconnector.xml D~,<IT(}r*“Web ,Sw\m”

3f(Z http://<host>:<port>/interact/jsp/jsconnector.jsp PiR)"%wX

B0kdC4XB0kb)hC#

BmhvK jsconnector.xml D~PvVdC!n1,zIThCD!n#

m 30. Web ,SwdC!n

N}i N} hv

defaultPageBehavior

friendlyName CZT>Z Web ,SwD Web dC3fOD

URL #=K$IAj6{#

interactURL Interact KP1~qwDy> URL#"b:v1

Web ,Sw(jsconnector)~qw*Q?pD

Web &CLrKP1,Eh*hCKN}#g

{ WebConnector w* Interact KP1~qw

D;?VT/KP,G4;XhCKN}#

jsConnectorURL CZzIcw4S URL Dy> URL,g

http://host:port/jsconnector/clickThru

interactiveChannel m>K3f3dD;%=~@D{F#

sessionIdCookie |,a0j6D cookie D{F,CZT Inter-

act D API wC#

visitorIdCookie |,\Zj6D cookie {F#

audienceLevel k>CJ_D*zn/\Z6p,CZT Inter-

act KP1D API wC#

audienceIdField audienceId VND{F,CZT Interact KP

1D API wC#

":"b:10;'V`VN\Zj6#

audienceIdFieldType \Zj6VN [numeric | string] D}]`

M,CZT Interact KP1D APIwC#
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m 30. Web ,SwdC!n (x)

N}i N} hv

audienceLevelCookie CZ|,\Z6pD cookie D{F#K*I!

N}#g{4hCKN},53C'+9C*

audienceLevel (eDN}#

relyOnExistingSession CZT Interact KP1D API wC#(#,K

N}hC*“true”#

enableInteractAPIDebug CZT Interact KP1D API wC,TtC“

wTdv=U>D~”#

pageLoadEvents KXb3f0kD+;NT"<DB~#8(

KjGPD;vr`vB~,q=`FZ

<event>event1</event>#

interactionPointValues K`pPDyPn+d1 IP X(`pP1'5

D1!5#

interactionPointValuescontactEvent *kTKX(;%c"<D*5B~D1!{

F#

interactionPointValuesacceptEvent *kTKX(;%c"<DS\B~D1!{

F#

interactionPointValuesrejectEvent *kTKX(;%c"<D\xB~D1!{

F#(":K1,;9CC&\#)

interactionPointValueshtmlSnippet kTK;%c*a)D HTML #eD1!{

F#

interactionPointValuesmaxNumberOfOffers kTK;%c,*S Interact lwD1!nsL

7}#

interactionPointValueshtmlElementId **K;%cSUZ]D HTML #eD1!{

F#

interactionPoints C`p|,wv;%cDdC#TZNN1'

tT,53+@5Z interactionPointValues

`pBdCDZ]#

interactionPointname ;%c (IP) D{F

interactionPointcontactEvent **KX( IP "<D*5B~D1!{F#

interactionPointacceptEvent **KX( IP "<DS\B~D1!{F#

interactionPointrejectEvent **KX( IP "<D\xB~D1!{F#

(k"b,K&\P49C#)

interactionPointhtmlSnippet **K IP a)D HTML #eD{F#

interactionPointmaxNumberOfOffers **K IP S Interact PlwDnsL7}#

interactionPointhtmlElementId **K;%cSUZ]D HTML *XD{F#

enableDebugMode CZr*XbwT==D<{j>(IS\D

5:true r false)#g{z+dhC*

true,G4S Web ,Sw5XDZ]+|,T

“alert”D JavaScript wC,Tf*M'zUU"

zDX(3f3d#M'zXkP

authorizedDebugClients D~PDu?E\z

I/(#

224 IBM Interact: \m18O



m 30. Web ,SwdC!n (x)

N}i N} hv

authorizedDebugClients XbwT==y9CDD~,dP|,{Ow

T==Dwz{rrXx-i (IP) X7DP

m#

enableRawDataReturn CZ7( Web ,SwGqQ,S=Z])KD

JSON q=D-O([}]D<{j>(IS\

D5:true r false)#

enableNetInsightTagging CZ7( Web ,SwGqQ,S=Z])KD

Digital Analytics for On Premises jGD<{

j>(IS\D5:true r false)#

apiSequence m> APISequence SZD5V,8>wC

pageTag 1,Web ,SwF(D API wCD3

r#1!ivB,C5VICD3r* a0"

pageLoadEvents"getOffers M logContact,

dPns=vX(Z?v;%c#

clickThruApiSequence m> APISequence SZD5V,8>wC

clickThru 1,Web ,SwF(D API wCD

3r#1!ivB,C5VICD3r*

StartSession M logAccept#

netInsightTag m>CZ+wC/I= Digital Analytics for On

Premises jGD HTML M JavaScript #e#

(#,z&C;h*|DK!n#

9C Web ,SwD“\m”3f
Web ,Sw|,;v“\m”3f,K3fa)K;)$_4oz\mMbTdC,r*

|I\kX( URL #=dO9C#z9IT9C“\m”3f4XB0kzQ^DDd

C#

XZ“\m”3f

(}9CNN\'VD Web /@w,zITr* http://host:port/interact/jsp/

jsconnector.jsp,dP host:port GKP Web ,SwDwz{T0K Web ,Sw}

Zl},SDKZ,g runtime.example.com:7001

zIT(}TBNN;V==49C“\m”3f:

m 31. Web ,SwD“\m”3f!n

!n C>

XB0kdC %wXB0kdC4SIXB0kNNQ#fZELrZfPDNNd

C|D#g{z1ST Web ,Sw jsconnector.xml dCD~xP|D,

xG9C“dC”Web 3f,G4KYwGXhD#

i4dC y]zZi4dCVNPdkD URL #=4i4 Web ,SwdC#g

{zdk3fD URL "%wi4dC,Web ,Sw+y]C#=3d

45X53+*9CDdC#g{4R=%dn,G4a5X1!d

C#bICZbTGqTX(3f9CK}7dC#
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m 31. Web ,SwD“\m”3f!n (x)

!n C>

4P3fjG (}n4K3fODVN"%w4P3fjG,+a<B Web ,Swy

] URL #=45X pageTag a{#b+#bT3fjGDwC#

(}C$_wC pageTag k9Cf5 Web >c.dDnlZZ,9C

K“\m”3f+<BT>NNmsrl##TZf5 Web >c,;a5

Xl#,"Rl#vZ Web ,SwU>D~PI{#

Web ,Sw3fy>
Interact Web ,Sw(?< <Interact_Home/jsconnector/webapp/html P)|,K;

v{* WebConnectorTestPageSA.html DD~4w*>},CZ]>+Z3fPjG

Web ,SwD`Yv&\#*=cp{,K&2T>KCy>3f#

Web ,Sw HTML 3fy>
<?xml version="1.0" encoding="us-ascii"?>
<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"

"http://www.w3.org/TR/xhtml1/DTD/xhtml1-transitional.dtd">
<html xmlns="http://www.w3.org/1999/xhtml">

<head>
<meta http-equiv="Content-Type" content="text/html; charset=us-ascii" />
<meta http-equiv="CACHE-CONTROL" content="NO-CACHE" />

<script language="javascript" type="text/javascript">
//<![CDATA[
/* ###################################################################
This is a test page that contains the WebConnector pageTag. Because the
name of this file has TestPage embedded, the WebConnector will detect a URL
pattern match to the url pattern "testpage" in the default version of the
jsconnector.xml - the configuration definition mapped to that "testpage"
URL pattern will apply here. That means there should this page the
corresponding html element ids that correspond to the IPs for this URL
pattern (ie. ’welcomebanner’, ’crosssellcarousel’, and ’textservicemessage’)
####################################################################### */

/* ####################################################################
This section sets the cookies for sessionId and visitorId.
Note that in a real production website, this is done most likely by the login
component. For the sake of testing, it’s done here... the name of the cookie
has to match what’s configured in the jsconnector xml.
######################################################################## */

function setCookie(c_name,value,expiredays)
{

var exdate=new Date();
exdate.setDate(exdate.getDate()+expiredays);
document.cookie=c_name+ "=" +escape(value)+
((expiredays==null) ? "" : ";expires="+exdate.toGMTString());

}
setCookie("SessionID","123");
setCookie("CustomerID","1");

/* #######################################################
Now set up the html element IDs that correspond to the IPs
####################################################### */

document.writeln("<div id=’welcomebanner’> This should change, "
+ "otherwise something is wrong <\/div>");

document.writeln("<div id=’crosssellcarousel’> This should change, "
+ "otherwise something is wrong <\/div>");

document.writeln("<div id=’textservicemessage’> This should change, "
+ "otherwise something is wrong <\/div>");
//]]&gt;
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</script><!--
###############################################################################
this is what is pasted from the pageTag.txt file in the conf directory of
the WebConnector installation... the var unicaWebConnectorBaseURL needs to be
tweaked to conform to your local WebConnector environment
###############################################################################
-->
<!-- BEGIN: IBM Interact Web Connector Page Tag -->
<!--
# **************************************************************************
# Licensed Materials - Property of IBM
# IBM Interact
# (c) Copyright IBM Corporation 2001, 2012.
# US Government Users Restricted Rights - Use, duplication or disclosure
# restricted by GSA ADP Schedule Contract with IBM Corp.
# **************************************************************************
-->
<script language="javascript" type="text/javascript">
//<![CDATA[

var unicaWebConnectorBaseURL=
"[CHANGE ME - http://host:port/<jsconnector>/pageTag]";

var unicaURLData = "ok=Y";
try {
unicaURLData += "&url=" + escape(location.href)
} catch (err) {}
try {
unicaURLData += "&title=" + escape(document.title)
} catch (err) {}
try {
unicaURLData += "&referrer=" + escape(document.referrer)
} catch (err) {}
try {
unicaURLData += "&cookie=" + escape(document.cookie)
} catch (err) {}
try {
unicaURLData += "&browser=" + escape(navigator.userAgent)
} catch (err) {}
try {
unicaURLData += "&screensize=" +
escape(screen.width + "x" + screen.height)
} catch (err) {}
try {
if (affiliateSitesForUnicaTag) {

var unica_asv = "";
document.write("<style id=\"unica_asht1\" type=\"text/css\"> "

+ "p#unica_ashtp a {border:1px #000000 solid; height:100px "
+ "!important;width:100px "
+ "!important; display:block !important; overflow:hidden "
+ "!important;} p#unica_ashtp a:visited {height:999px !important;"
+ "width:999px !important;} <\/style>");

var unica_ase = document.getElementById("unica_asht1");
for (var unica_as in affiliateSitesForUnicaTag) {
var unica_asArr = affiliateSitesForUnicaTag[unica_as];
var unica_ashbv = false;
for (var unica_asIndex = 0; unica_asIndex <

unica_asArr.length && unica_ashbv == false;
unica_asIndex++)

{
var unica_asURL = unica_asArr[unica_asIndex];
document.write("<p id=\"unica_ashtp\" style=\"position:absolute; "

+ "top:0;left:-10000px;height:20px;width:20px;overflow:hidden; \
margin:0;padding:0;visibility:visible;\"> \
<a href=\"" + unica_asURL + "\">" + unica_as + "&nbsp;<\/a><\/p>");

var unica_ae = document.getElementById("unica_ashtp").childNodes[0];
if (unica_ae.currentStyle) {
if (parseFloat(unica_ae.currentStyle["width"]) > 900)

unica_ashbv = true
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} else if (window.getComputedStyle) {
if (parseFloat(document.defaultView.getComputedStyle

(unica_ae, null).getPropertyValue("width")) > 900)
unica_ashbv = true

}
unica_ae.parentNode.parentNode.removeChild(unica_ae.parentNode)
}
if (unica_ashbv == true) {
unica_asv += (unica_asv == "" ? "" : ";") + unica_as
}
}
unica_ase.parentNode.removeChild(unica_ase);
unicaURLData += "&affiliates=" + escape(unica_asv)

}
} catch (err) {}
document.write("<script language=’javascript’ "

+ " type=’text/javascript’ src=’" + unicaWebConnectorBaseURL + "?"
+ unicaURLData + "’><\/script>");
//]]&gt;

</script>
<style type="text/css">
/*<![CDATA[*/

.unicainteractoffer {display:none !important;}
/*]]&gt;*/

</style>
<title>Sample Interact Web Connector Page</title>
</head>
<body>
<!-- END: IBM Interact Web Connector Page Tag -->
<!--

##############################################################################
end of pageTag paste
##############################################################################
-->

</body>
</html>
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=< E. Interact k Digital Recommendations /I

IBM Interact Ik IBM Digital Recommendations /ITa) Interact }/Dz7Fv#

b=vz7<ITa)kTL7Dz7Fv,+G9CD=(;,#Digital Recommen-

dations a(}CJ_D Web P*(-w}K)49(CJ_kFvL7.dD`X

T#Interact ayZM'}%DP*"XT"z7G<(xOYyZS<6pDL7),

"KbD)L7kM'DP*E*E"n%d(yZKZ3F'Md{PXCM'D

E")#L7iUJIoz9(-}TR'0sD$bT#M#{Cb=vz7DE

c,Interact I9CvKE*E"4(ea+`pj6+]= Digital Recommendations

PDL7"lwyZ\6-LH(:eDG[)DFvz7Tw*!(L7D;?V

T>xCJ_#byIT*a<B|`cw4SDM'a)|CDz7Fv"zzH
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<!--
# *******************************************************************************
# Licensed Materials - Property of IBM
# IBM Interact
# (c) Copyright IBM Corporation 2001, 2011.
# US Government Users Restricted Rights - Use, duplication or disclosure
# restricted by GSA ADP Schedule Contract with IBM Corp.
# *******************************************************************************

-->

<%@ page contentType="text/html; charset=UTF-8" language="java" %>
<%@ page import="java.net.URL,

java.net.URLConnection,
java.io.InputStreamReader,
java.io.BufferedReader,
com.unicacorp.interact.api.*,
com.unicacorp.interact.api.jsoverhttp.*,
org.apache.commons.json.JSONObject,
org.apache.commons.json.JSONArray" %>

<%

/*********************************************************************************
* This sample jsp program demonstrates integration of Interact and Digital Recommendations.
*
* When the URL for this jsp is accessed via a browser. the logic will call Interact
* to fetch an Offer. Based on the categoryID associated to the offer, the logic
* will call Digital Recommendations to fetch recommended products. The offer and products
* will be displayed.
* To toggle the customerId in order to demonstrate different offers, one can simply
* append cid=<id> to the URL of this JSP.
*
* Prerequisites to understand this demo:
* 1) familiarity of Interact and its java API
* 2) familiarity of IntelligentOffer and its RestAPI
* 3) some basic web background ( html, css, javascript) to mark up a web page
* 4) Technology used to generate a web page (for this demo, we use JSP executed on the server side)
*
*
* Steps to get this demo to work:
* 1) set up an Interact runtime environment that can serve up offers with the following
* offer attributes:
* ImageURL : url that links to the image of the offer
* ClickThruURL : url that links to the landing page of the offer
* CategoryID : Digital Recommendations category id associated to the offer
* NOTE: alternate names for the attributes may be used as long as the references to those
* attributes in this jsp are modified to match.
* 2) Obtain a valid REST API URL to the Intelligent Offer environment
* 3) Embed this JSP within a Java web application
* 4) Make sure interact_client.jar is in the WEB-INF/lib directory (communication with Interact)
* 5) Make sure JSON4J_Apache.jar (from interact install) is in the
* WEB-INF/lib directory (communication with IO)
* 6) set the environment specific properties in the next two sections
**********************************************************************************/

/*********************************************************************************
* *****************CHANGE THESE SETTINGS TO REFLECT YOUR ENV********************
* Set your Interact environment specific properties here...
**********************************************************************************/

final String sessionId="123";
final String interactiveChannel = "SampleIO";
final String audienceLevel = "Customer";
final String audienceColumnName="CustomerID";
final String ip="ip1";
int customerId=1;
final String interactURL="http://localhost:7011/interact/servlet/InteractJSService";
final boolean debug=true;
final boolean relyOnExistingSession=true;

/*********************************************************************************
*****************CHANGE THESE SETTINGS TO REFLECT YOUR ENV********************

* Set your Digital Recommendations environment specific properties here...
**********************************************************************************/

final String ioURL="http://recs.coremetrics.com/iorequest/restapi";
final String zoneID="ProdRZ1";
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final String cID="90007517";

/*********************************************************************************
********************************************************************************/

StringBuilder interactErrorMsg = new StringBuilder();
StringBuilder intelligentOfferErrorMsg = new StringBuilder();

// get the customerID if passed in as a parameter
String cid = request.getParameter("cid");
if(cid != null)
{
customerId = Integer.parseInt(cid);
}

// call Interact to get offer
Offer offer=getInteractOffer(interactURL,sessionId,interactiveChannel,audienceLevel,

audienceColumnName,ip,customerId,debug,relyOnExistingSession,interactErrorMsg);

// get specific attributes from the offer (img url, clickthru url, & category id)
String offerImgURL=null;
String offerClickThru=null;
String categoryId="";

if(offer != null)
{
for(NameValuePair offerAttribute : offer.getAdditionalAttributes())

{
if(offerAttribute.getName().equalsIgnoreCase("ImageURL"))
{
offerImgURL=offerAttribute.getValueAsString();
}
else if(offerAttribute.getName().equalsIgnoreCase("ClickThruURL"))
{
offerClickThru=offerAttribute.getValueAsString();
}
else if(offerAttribute.getName().equalsIgnoreCase("CategoryID"))
{
categoryId=offerAttribute.getValueAsString();
}

}
}

// call Digital Recommendations to get products
JSONObject products=getProductsFromIntelligentOffer(ioURL, cID, zoneID, categoryId,

intelligentOfferErrorMsg);

%>

<html>
<head>
<title>My Favorite Store</title>

<script language="javascript" type="text/javascript">
var unicacarousel=(function(){var g=false;var h;var j=0;var k=0;var l=0;var m=40;

var n=new Array(0,2,6,20,40,60,80,88,94,97,99,100);var o=function(a){var b=a.parentNode;
h=b.getElementsByTagName("UL")[0];var c=h.getElementsByTagName("LI");j=c[0].offsetWidth;
k=c.length;l=Math.round((b.offsetWidth/j));unicacarousel.recenter()};var p=function(a)
{var b=parseFloat(h.style.left);if(isNaN(b))b=0;for(var i=0;i<n.length;i++)
{setTimeout("unicacarousel.updateposition("+(b+(a*(n[i]/100)))+");",((i*m)+50))}
setTimeout("unicacarousel.recenter();",((i*m)+50))};return{gotonext:function(a,b)
{if(!g){o(a);g=true;p((-1*b*j))}},gotoprev:function(a,b){if(!g){o(a);g=true;p((b*j))}},
updateposition:function(a){h.style.left=a+"px"},recenter:function(){var a=parseFloat(h.style.left);
if(isNaN(a))a=0;var b=j*Math.round(((l-k)/2));var c=Math.abs(Math.round((b-a)/j));
if(a<b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[i]}for(var i=0;i<e.length;i++)
{h.insertBefore(e[i],null)}unicacarousel.updateposition(b)}else
if(a>b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[d.length-c+i]}var f=d[0];
for(var i=0;i<e.length;i++){h.insertBefore(e[i],f)}unicacarousel.updateposition(b)}g=false}}})();

</script>

<style type="text/css">
.unicaofferblock_container {width:250px; position:relative; display:block;

text-decoration:none; color:#000000; cursor: pointer;}
.unicaofferblock_container .unicateaserimage {margin:0px 0.5em 0.25em 0px; float:left;}
.unicaofferblock_container .unicabackgroundimage {position:absolute; top:0px; left:0px;}
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.unicaofferblock_container .unicabackgroundimagecontent {width:360px; height:108px;
padding:58px 4px 4px 20px; position:relative; top:0px;}

.unicaofferblock_container h4 {margin:0px; padding:0px; font-size:14px;}

.unicacarousel {width:588px; position:relative; top:0px;}

.unicacarousel_sizer {width:522px; height:349px; margin:0px 33px; padding:0;
overflow:hidden; position:relative;}

.unicacarousel_rotater {height:348px; width:1000px; margin:0 !important;
padding:0; list-style:none; position:absolute; top:0px;
left:0px;}

.unicacarousel li {width:167px; height:349px; float:left; padding:0 4px;
margin:0px !important; list-style:none !important;
text-indent:0px !important;}

.unicacarousel_gotoprev, .unicacarousel_gotonext {width:18px; height:61px;
top:43px; background:url(../img/carouselarrows.png) no-repeat;
position:absolute; z-index:2; text-align:center; cursor:pointer;
display:block; overflow:hidden; text-indent:-9999px;
font-size:0px; margin:0px !important;}

.unicacarousel_gotoprev {background-position:0px 0; left:0;}

.unicacarousel_gotonext {background-position:-18px 0; right:0;}

</style>

</head>

<body>

<b>Welcome To My Store</b> Mr/Mrs. <%=customerId %>
<br><br>

<% if(offer != null) { %>
<!-- Interact Offer HTML -->

<div onclick="location.href=’<%=offerClickThru %>’" class="unicaofferblock_container">
<div class="unicabackgroundimage">
<a href="<%=offerClickThru %>"><img src="<%=offerImgURL %>" height="170"

width="695" border="0"></a>
</div>
</div>

<% } else { %>
No offer available.. <br> <br>
<%=interactErrorMsg.toString() %>
<% } %>

<% if(products != null) { %>
<!-- IntelligentOffer Products HTML -->
<br><br><br> <br><br><br> <br><br><br> <br><br><br> <br>
<div class="unicacarousel">
<div class="unicacarousel_sizer">
<ul class="unicacarousel_rotater">

<% JSONArray recs = products.getJSONObject("io").getJSONArray("recs");
if(recs != null)
{
for(int x=0;x< recs.length();x++)
{
JSONObject rec = recs.getJSONObject(x);
if(rec.getString("Product Page") != null &&

rec.getString("Product Page").trim().length()>0) {
%>

<li>
<a href="<%=rec.getString("Product Page") %>" title="<%=rec.getString("Product Name") %>">

<img src="<%=rec.getString("Image") %>" width="166" height="148" border="0" />
<%=rec.getString("Product Name") %>
</a>
</li>

<% }
}
}
%>
</ul>
</div>
<p class="unicacarousel_gotoprev" onclick="unicacarousel.gotoprev(this,1);"></p>
<p class="unicacarousel_gotonext" onclick="unicacarousel.gotonext(this,1);"></p>
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</div>
<% } else { %>
<div>
<br><br> <br><br><br> <br><br><br> <br><br><br> <br>
No products available...<br> <br>
<%=intelligentOfferErrorMsg.toString() %>
</div>
<% } %>

</body>
</html>

<%!
/*********************************************************************************
* The following are convenience functions that will fetch from Interact and
* Digital Recommendations
**********************************************************************************/

/*********************************************************************************
* Call Digital Recommendations to retrieve recommended products
**********************************************************************************/
private JSONObject getProductsFromIntelligentOffer(String ioURL, String cID,

String zoneID, String categoryID, StringBuilder intelligentOfferErrorMsg)
{

try
{

ioURL += "?cm_cid="+cID+"&cm_zoneid="+zoneID+"&cm_targetid="+categoryID;
System.out.println("CoreMetrics URL:"+ioURL);
URL url = new java.net.URL(ioURL);

URLConnection conn = url.openConnection();

InputStreamReader inReader = new InputStreamReader(conn.getInputStream());
BufferedReader in = new BufferedReader(inReader);

StringBuilder response = new StringBuilder();

while(in.ready())
{
response.append(in.readLine());
}

in.close();

intelligentOfferErrorMsg.append(response.toString());

System.out.println("CoreMetrics:"+response.toString());

if(response.length()==0)
return null;

return new JSONObject(response.toString());
}
catch(Exception e)
{
intelligentOfferErrorMsg.append(e.getMessage());
e.printStackTrace();
}

return null;

}

/*********************************************************************************
* Call Interact to retrieve offer
**********************************************************************************/
private Offer getInteractOffer(String interactURL,String sessionId,String interactiveChannel,

String audienceLevel,
String audienceColumnName,String ip, int customerId,boolean debug,

boolean relyOnExistingSession, StringBuilder interactErrorMsg)
{
try
{
InteractAPI api = InteractAPI.getInstance(interactURL);
NameValuePairImpl custId = new NameValuePairImpl();
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custId.setName(audienceColumnName);
custId.setValueAsNumeric(Double.valueOf(customerId));

custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePairImpl[] audienceId = { custId };

// call startSession
Response response = api.startSession(sessionId, relyOnExistingSession,

debug, interactiveChannel, audienceId, audienceLevel, null);

if(response.getStatusCode() == Response.STATUS_ERROR)
{
printDetailMessageOfWarningOrError("startSession",response, interactErrorMsg);

}

// call getOffers
response = api.getOffers(sessionId, ip, 1);
if(response == null || response.getStatusCode() == Response.STATUS_ERROR)
{
printDetailMessageOfWarningOrError("getOffers",response, interactErrorMsg);

}

OfferList offerList=response.getOfferList();

if(offerList != null && offerList.getRecommendedOffers() != null)
{
return offerList.getRecommendedOffers()[0];
}

}
catch(Exception e)
{
interactErrorMsg.append(e.getMessage());
e.printStackTrace();
}
return null;
}

private void printDetailMessageOfWarningOrError(String command, Response response,
StringBuilder interactErrorMsg)

{
StringBuilder sb = new StringBuilder();

sb.append("Calling "+command).append("<br>");
AdvisoryMessage[] messages = response.getAdvisoryMessages();

for(AdvisoryMessage msg : messages)
{
System.out.println(msg.getMessage());
sb.append(msg.getDetailMessage());
sb.append("<br>");
}
interactErrorMsg.append(sb.toString());

}
%>
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