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Chapter 1. Rest API Guide

contains information about Rest API for Unica Interact Runtime and Unica Interact Design

Time.

Rest API for Unica Interact Runtime

The following section includes the Rest APIs for Unica Interact Runtime.

API - Sessions

Start Session
These APIs are used to start or end the Interact Runtime session.
Methods

POST/interact/v2/sessions/{sessionID}?
ic={icName}&audiencelLevel={audiencelLevel}&audien
celDField={audiencelDField}

This API call starts the Interact session.

Parameters
Parameters Description

ic Interactive Channel
Name

sessionID Interact Runtime
Session ID

audiencelevel Audience Level

audiencelDField Audience ID
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Body Parameter

This is used to provide the start session command details.

Content-Type: application/json

{
"aul dParans": [
{
"n": "string",
"t": "string",
VA
}
I
"debug": true,
"paraneters": |
{
"n": "string",
"t": "string",
e
}
1,
"rel yOnExi stingSessi on": true
}

Example Result

Content-Type: application/json

{
"messages": [],
"sessionld": "101",
"version": "1.0.0",

"statusCode": O
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End Session

This API call ends and removes the Interact session.
DELETE/interact/v2/sessions/{sessionID}

Parameters

Parameter Description

sessionID Interact Runtime Session ID

Example Result

Content-Type: application/json

{
"messages”: null,
"sessionld": "101",
"version": "1.0.0",
"statusCode": O

}

API - Offers
Description

These APIs are used to get the offers from the started Interact Runtime

session.
Get Offers
This API call gets offers from the started Interact session.

GET/interact/v2/offers/{sessionlID}/{interationPointID}?

number={numberRequested}
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Parameters
Parameters Description
sessionlD Interact Runtime Session ID
interactionPointID Interaction Point ID
number Number of offers requested

Example Result

Content-Type: application/json

"messages": null,

"offerLists": [

{
"defaultString": "string",
"ip": "string",
"offers": |
{
"attributes": [
{
"n": "string",
"t": "string",
"v": "string"
H
"code": |
"string"
I
"desc": "string",
"n": "string",
"score": O,
"treatnent Code": "string"

O,
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"sessionld": "string",
"statusCode": O,

"version": "string"

Get Offers for Multiple IPs

This API call gets offers for multiple interaction points.
POST/interact/v2/offers/{sessionld}

Body Parameter
This is used to provide the get offers for multiple IP command details.

Parameters

Parameter Description

sessionID Interact Runtime Session ID.

Content-Type: application/json

"messages”: [],
"of ferLists": [
{
"defaultString": "string",
"ip": “"string",
"of fers": [

{

"attributes": [

{
"n": "string",
"t": "string",

Y
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] 1

"code": |
"string"

] L]

"desc": "string",

n": "string",
"score": O,

"treat nent Code": "string"

] 1
"sessionld": "string",
"statusCode": O,

"version": "string"

Example Result

Content-Type: application/json

"messages": [],
"of ferLists": [
{
"defaultString": "string",
"ip": “"string",
"offers": [

{

"attributes": [

{

n": "string",

||t||: "Stl’ing",



}
I
"code": |
"string"
],
"desc": "string",
"n": "string",
"score": O,

"t reat nent Code":

}
1,

"sessionld": "string",
"statusCode": O,

"version": "string"

API - Events

Description
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"string"

These APIs are used to post the event to the started Interact Runtime session.

Post Event

This API call posts event to the Interact session.

POST/interact/v2/events/{sessionlID}/{eventName}

Parameters

Parameters

Description

sessionID

Interact Runtime Session ID
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Parameters

Description

eventName

Event Name

Body Parameter

This is used to provide the post event command details.

Content-Type: application/json

{
"paraneters": [
{
"n": "string",
"t": "string",
"v": "string"
}
]
}

Example Result

Content-Type: application/json

{
"messages": null,
"sessionld": "101",
"version": "1.0.0",
"statusCode": 0
}
API - Profiles

Description
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These APIs are used to get the profile data from started Interact Runtime

Session.
Get Profile

This API call gets profile data from Interact session.
GET/interact/v2/profiles/{sessionID}

Parameters

Parameter Description

sessionID Interact Runtime session ID

Example Result

Content-Type: application/json

{
"messages": null,
"profile": [
{
"n": "string",
"t": "string",
"v": "string"
}
1,
"sessionld": "string",
"statusCode": O,
"version": "string"
}
API - Audience

Description
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These APIs are used to set the audience data to the existing Interact runtime

session.
Set Audience
This API call sets audience data to the Interact session.

PUT/ i nt eract/ v2/ audi ence/ { sessi onl D} ?

audi encelLevel ={ audi encelLevel } &udi encel DFi el d={ audi encel DFi el d}

Parameters
Parameters Description
sessionID Interact Runtime session ID
audiencelevel Audience Level
audiencelDField Audience ID

Body Parameter

This is used to provide the post event command details.

Content-Type: application/json

{
"paraneters": [
{
"t": "string",
"v": "string",
"n": "string"
}
]
}

Example Result

Content-Type: application/json



{
"statusCode": O,
"sessionld": "101"
"messages”: null,
"version": "1.0.0"
}

API - Batch Execute

Description
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These APIs are used to execute batch commands.

Methods

POST /v2/batch/{sessionID}

Parameters

Parameters

Description

sessionID

Interact runtime session ID

Body Parameter

This is used to provide the start session command details.

Content-Type: application/json

"endSessi on": true,

"getOfers": {

"interationPointlD':

"nunber Request ed":

}

"string",

"get O fersForMul ti pl el nteracti onPoi nts": {

"get O f er Request s":
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"dupPolicy": O,
"ip": "string",
"nunber Requested”": O,
"of ferAttributes": ({

"attributes": [

"string",
Iltll: "String",

vt {}

"chi | dRequi renments”: [
{}

] L]
"nunber Requested": 0

e

"getProfile": true,

"get Version": true,

"post Event": {
"event": "string",

"paraneters": [

{
"n": "string",
"t": "string",
()

}



"set Audi ence" :

"audi encel D":

{
"
wipn
"y
}
1,

"stri

"stri

{}

"audi encelLevel

"paraneters":

H

"set Debug":

"debug”:
}1

"stri

"stri

{}

true

"start Session":

"aul dPar ans" :

1,

"stri

"stri

{}

"audi encel D':

{

mp

"stri

"stri

{

[

ng
ng

[

ng

{

[

ng
ng

[
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"string",
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1.

"audi encelLevel ": "string",

"debug": true,
"ic": "string",

"paraneters": [

{
"n": "string",
"t": "string",
()

}

"rel yOnExi sti ngSessi on":

Example Result

Content-Type: application/json

"bat chSt at usCode": 0,

"responses": |

true

{
"messages": |

{
"detail Msg": "string",
"meg": "string",
"msgCode”: O,
"nmeglLevel ": 0O

}
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"offerLists": [
{
"defaultString": "string",
"ip": "string",
"of fers": [
{
"attributes": [
{
"n": "string",
"t": "string",

()

"code": |
"string"

I

"desc": "string",

"n": "string",

"score": O,

"treatnent Code": "string"

1,
"profile": |
{
"n": "string",
"t": "string",

()

1.

"sessionld": "string",
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"st at usCode": 0,

"version": "string"

API - Deployment

Description

These APIs are used to get the deployment information of interactive

channels.

Get Deployed Channel

This API call gets the currently active deployment information of an interactive

channel.

GET/interact/v2/deployments/channels/{icldOrName}

Parameters

Parameter

Description

icldOrName

Interactive Channel ID

or Name

Example Result

Content-Type: application/json

"depl oyment ": {
"cat egori esAndEvent s"

{

"cat egoryNanme": "string"

"events": |

[



{
"event Actions": "string",
"event Nanme": "string"
}
]
}
I
"constraints": |
{
"constraintld": O,
"constrai nt Nane": "string",
"of ferConstraint": "string"
}
1,
"flowcharts": [
{
"audi encelLevel ": "string",
"fl onmchart Name": "string"
}
I
"icNane": "string",
"| ast Depl oynment Ti ne": "string",

"of fer Threshol d": O,

"strategies": [

{
"rul eGoups": [
{
"cel | Code": "string",
"rules": [
{

"mar ket Wei ght": O,

"of ferAttri butes":

[
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"string"
1,
"of fer Codes": "string"
"of ferName": "string"
"predicate": "string"
"predi cateState": "string"
"rul eEnabl ed": "string",
"zoneNanme": "string"
}
]
}
I
"stratergyNanme": "string"
}
1,
"t abl eMappi ng": |
{
"audi encelLevel ": "string"
"tablelnfo": [
{
"par ent Tabl eNane": "string"
"preLoaded": true
"tabl eNane": "string"
}
]
}
I
"zonesAndl nteracti onPoi nts": |
{

"interactionPoints": [
"string"

1,
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"zoneNane": "string"

Get Deployed Offers

This API call gets the deployment information of all currently deployed offers.
GET/interact/v2/deployments/offers

Example Result

Content-Type: application/json

"of fers": [
{

"constraintlds": |
0

I

"of ferCode": |
"string"

1,

"offerld": O,

"of ferNanme": "offer"

"suppr essi onRul es": {
"cat egoryNanme": "string"
"event Type": "string"
"hi dden": true
"id": 0,

"nanme": "string"
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}
API - Audit
Description

These APIs are used to get runtime API history.
Get API Audit by Session ID

GET/interact/v2/APIlhistory/session/{sessionID}?

audiencelevel={audienceLevel} &startTime={startTime}&endTime={endTime}

Parameters
Parameters Description
audiencelLevel Audience level (mandatory)
sessionl|D Interact Runtime Session ID
(mandatory)
startTime Start Time (optional)
endTime End Time (optional)
Output
Table 1. Response Codes
Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json
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"audi encel d": {
"CustomerID":4
I
"rtURL": "192.168.1.11:7001",
"batchld": "8a65967d-9d29-47d9- 84eb-c2a86817c35c"
"sessionld": "{s12}",

"api Tine": 1607775983000,

api "start Sessi on",
"processTi me": 61,
"status": O,

"message": null,

"int Channel ": "Auto PVT IC',
"intPoint": null,

"rel yOnExi sti ngSessi on": 0,
"noCf of f er Requested”: O,
"event": null,

"of fer Request”: null,

"par anet er sCount": O,
"parameters”: null

"response": null

"audi encel d": {
"CustomerID":100
b
"rtURL": "192.168.1.11:7001",
"batchl d": "e46ab5f9-976e-4c77-b379-35119568dea7"
"sessionld": "{s12}",

"api Ti ne": 1607775965000,

api "start Sessi on",
"processTi me": 136,

"status": 1,
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"message": "{\"messages\":[\"Audi ence: Audienceld
(Customer) [CUSTOVERI D=100.0] not found in profile table for
sessionl D {s12}.\"]}",

"int Channel ": "Auto PVT IC

"intPoint": null,

"rel yOnExi sti ngSessi on": O,

"noCf of f er Requested": O,

"event": null,

"of fer Request": null,

"paranet ersCount": O,

"paraneters": null

"response": null

Get API Audit by Audience ID

GET/interact/v2/APIlhistory/audience?
audiencelevel={audiencelLevel}&audiencelDField=
{audiencelDField}&startTime={startTime}&endTime={endTime}&offerArbitration=false

Parameters
Parameters Description
audiencelLevel Audience Level (mandatory)
audiencelDField Audience ID (mandatory)
startTime Start time (optional)
endTime End time (optional)
offerArbitration Offer Arbitration Flag (optional) — if
set (value= false)

Output
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Table 2. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

{
"audi encel d": {
"CustomerID":100
i
"rtURL": "192.168.1.11:7001",
"batchl d": "e46ab5f9-976e-4c77-b379-35119568dea7",
"sessionld": "{s12}",
"api Tine": 1607775965000,
"api ": "start Session",

"processTi me": 136,

"status": 1,

"message": "{\"messages\":[\"Audi ence: Audienceld
(Customer) [CUSTOVERI D=100.0] not found in profile table for
sessionl D {s12}.\"]}",

"int Channel ": "Auto PVT I C',

"intPoint": null,

"rel yOnExi sti ngSessi on": O,

"noCf of f er Requested": O,

"event": null,

"of fer Request": null,

"paranet ersCount": O,

"paranmeters": null,
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"response": null

Get Offer Arbitration information by Audience ID

GET/interact/v2/APlhistory/audience?
audiencelevel={audiencelLevel}&audiencelDField=
{audiencelDField}&startTime={startTime}&endTime={endTime}&offerArbitration=true

Parameters
Parameters Description
audiencelevel Audience level (mandatory)
audiencelDField Audience ID (mandatory)
startTime Start Time (optional)
endTime End Time (optional)
offerArbitration Offer Arbitration Flag (mandatory-
value= true)
Output
Table 3. Response Codes
Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"audi encel d": {

"CustomerID":5
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}:
"rtURL": "10.190.94.179: 7001",

"batchl d": "ad2146cc-9b38-4ce2-8d62- ebd7a8f ad0f d*,

"sessionld": "S5",

"api Ti ne": 1606115027000,

"api": "getOffers”,

"processTi me": 31,

"status": O,

"message": "{\"messages\":[\"{\\\"candidates\\\":[{\\
\"code\\\":\\\"000000041, 000000, PPPPPPPPPP,

dq9q9aqqqqqa\ \ \ ", A\ " name\ A NN PYT_OFf er _ 50KV A
\"source\\\":\\\"Strategy:IS:rule 6\\\"}],

\\\"suppressi on\\\":[],\\\"segnment s\\\": [\\\"segl\\
\VIIRNTTRT,

"intChannel ": null,

“intPoint": "IP1",

"rel yOnExi sti ngSessi on": 0,

"noCf of f er Requested": 5,

"event": null,

"of fer Request": null,

"paranetersCount": O,

"paranmeters": null,

"response":

"{\"offers\":[{\"score\":50,\"code\":[\"000000041\",
\ " 000000\ ", \ " pppppppppp\ ", \ "qqqqaqqqqqqa\ '] ,

\"attributes\":[{\"t\":\"string\",\"v\":\"Audi encel d

(Custoner) [CUSTOVERI D=5.0]\",\"n\":\"Audi encel D\"},

{\V N\ "string\ ", \"vi "\ "2500\ ", \"n\":\ " Course_Fees\"},
{\"t\":\"nuneric\",\"v\":50.0,\"n\":\"Course INR\"},

{\"tV" A "string\ A"Vt o\ "http:\/\/ww. udeny. com / cour se
\/java\",\"n\":\"CourseDetail Infol\"}, {\"t\":\"nuneric\",
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Vv 11.0,\"n\":\"Courseld\"},{\"t\":\"datetime\",\"v
\":\"10\/10\/ 2020 00: 00: OO\ ",\"n\":\"CSDate\"},

{\"t\":\"string\",\"vi":\"false\",\"n\"

\"Di scount Avai | abl e1\ "}, {\"t\":\"datetinme\",\"v\":\"09\/28\/2020
00: 00: 00\ ",

\"n\":\"EffectiveDate\"},{\"t\":\"datetime\",\"v\"
\"01\/30\/2021 00:00: 00\",\"n\":\"ExpirationDate\"}, {\"t\":
\"nuneric\",

VAT L 0\ N\t N T REDV Y LVt N stringy L Vvt
\VUTRPIVT A N\ NI PNane ", {\ etV " string\ ", \"v\":\ " Spring Core
W

\"n\":\"Modul esCoveredI\ "}, {\"t\":\"numeric\",\"v\":0.0,
\"n\":\"RTSel ecti onMet hod\ "}, {\"t\":\"nuneric\",

\"vi":50.0,\"n\":\"Scorel nDoubl e\ "}, {\"t\":\"string\",
\"vi":\ " A0O00000073\ ", \"n\":\"UACI Cel | Code\ "},

{\"t\":\"numeric\",\"v\":43.0,\"n\":\"UACI O ferI D\"},
A"tV N "nuneric\",\"v\":1.0,\"n\":\"UACI Segnent | D\ "},

{\"t\":\"numeric\",\"v\":12.0,\"n\":\"UACI Zonel D\"}],
\"treatment Code\ ":\"48. 2b. 5778f 2b0. ffffffffbl95cc50\ ",

V'V A" PVT_OfFfer _50K\",\"desc\":\"\"}]}"

API - Event Pattern State

Description

These APIs are used to get the states of all event patterns and offer

suppression rules belonging to the specified audience ID.

Get Event Pattern State from Cache
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This API call gets the states of all event patterns and offer suppression rules
belonging to the specified audience ID.

GET/interact/v2/eventpatterns/cache?

audiencelevel={audiencel evel}&audiencelDField={audienceldFieldValue}

Parameters
Parameters Description
audienceLevel Audience Level
audiencelDField Audience ID

Example Result

Content-Type: application/json

"| ast Updat eTi ne": O,
"patternStates": |
{
"offerld": "string",
"of ferName": "string",
"patternld': O,
"patternName": "string",
"suppression": "string",
"val ues": [
{
"activationTime": O,
"attrArray": {},
"changed": true,
"event CounterDeltas": [ 0],
"initial Event Counters": [ 0 ],
"l ast Reset Ti me": O,

"| ast Updat eTi ne": O,
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"status":

}]

"string"

}]

Get Event Pattern State from Database

GET/interact/v2/eventpatterns/db?

audiencelevel={audiencelevel}&audiencelDField={audienceldFieldValue}

This API call gets the states of all event patterns and offer suppression rules

belonging to the specified audience ID.

Parameters

Parameters

Description

audiencelevel

Audience Level

audiencelDField

Audience ID field

Example Result

Content-Type: application/json

"| ast Updat eTi ne": O,
"patternStates": |

{

"offerld": "string",

"of ferName": "string",
"patternld": O,
"patternName": "string",
"suppression": "string",
"val ues": [

{

"activationTinme": O,




"attrArray": {},
"changed": true,
"event Count er Del t as":

0
],

"initial Event Count ers":

0
I
"l ast Reset Ti me": O,
"| ast Updat eTi ne": O,

"status":

P}

"string"

1}

API - Statistics

Description

These APIs are used to get the JMX sweep.

Get JMX Statistics

This API call gets the JMX sweep.
GET/interact/v2/stats/jmx

Example Result

Content-Type: application/json

"statsIMX"': |

"name" :

[
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"com uni cacorp.interact:type=api, group=Statistics",
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nformtion": ({

"Wai t For Fl onchart Average": "1.0",

"LoadScor eOverri deDur ati on":

"EndSessi onCount": "0",

" Set Audi enceCount ": "0",

"Get Profil eAverage": "0.0",

"Post Event Aver age": "393.0",

"ActiveSessionCount": "4",

" Post Event Count ": "1",

"Execut eBat chAver age": "184.

" Execut eBat chCount": "6",

" Set DebugAver age": "0.0",

"Start Sessi onAverage": "131.

"CetProfileCount”: "0",

" Set DebugCount": "0",

" Set Audi enceAver age": "0.0",

"on

33333",

0",
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"LoadOf f er Suppr essi onbDuration": "0",

"CetOFfersCount™: "1",

"LoadOf f er sBySQ.Count ": "0",

"LoadOf f er sBySQLAver age”: "0.0",

" Get Ver si onCount": "0",

"EndSessi onAverage": "0.0",
"Start Sessi onCount": "4",
"RunSegnent ati onDuration": "0",

" CGet Ver si onAverage": "0.0",

"CGet OF f er sAver age": "133.0"

API - Interact Status

Description
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These APIs are used to check status of Interact.

Get Version

This API call gets the version of Interact service.
GET/interact/v2/status

Example Result

Content-Type: application/json

"messages": null,
"sessionld": null,
"version": "1.0.0"

"statusCode": O

Rest API for Interact Design time

The following section includes the Rest APIs for Interact Design time.

API - Interactive Channel
Description
These APIs are used to perform CRUD operations on Interactive Channel.

Get All
GET /Campaign/api/interact/rest/v2/channels?page=0&size=10

Request Parameters
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Parameters Description Default Values

page number, nth page to 0

retrieve records.

size number of records per |10
page.

Output

Table 4. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example response: Content-Type: application/json

{

"content": |
{ "createBy": O,

"createDate": O,
"description": "string",
"id": 0,
"| ast Depl oynment Ti ne": O,
"l ongestWAi t Ti ne": "string",
"l ongest Wai t Ti neAvai | abl e": true,
"name": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServerGoup": "string",
"server Groups": [

"string"

I
"updateBy": O,
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"updat eDate": O,

"wai t i ngFor Depl oynent "

}

1,

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber™: O,
"size": 0,
"total El ements": O,
"total Pages": O

}

}

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}

Output

Table 5. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example response: Content-Type: application/json

"createBy": O,
"createDate": O,
"description": "string",
"id": 0,

"| ast Depl oynment Ti ne": O,
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"l ongest WAi t Ti ne": "string",

"l ongest Wi t Ti neAvai | abl e": true,

nane": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServerGoup": "string",
"serverGoups": [
"string"
I
"updat eBy": 0,
"updat eDate": O,

"wai t i ngFor Depl oynent": 0

Create
POST /Campaign/api/interact/rest/v2/channels
Input

Body Parameter — Content-Type: application/json

"channel s": [
{

"createBy": O,
"createDate": O,
"description": "string",
"id": 0,
"| ast Depl oynment Ti ne": O,
"l ongest WAi t Ti ne": "string",

"| ongest Wi t Ti neAvai | abl e": true,

nane": "string",
"of ferThreshol d": O,

"policyld": O,
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"productionServer G oup": "string"
"server Goups": |
"string"
1,
"updat eBy": 0,
"updat eDate": O,
"wai t i ngFor Depl oynent": 0

Output

Table 6. Response Codes

Success 201 Created

Miscellaneous 207 Status code of batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"headers": {},
"body": <entity>/<error-nmsg>,

"status": 201/400/500
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Update
PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}
Input

Body Parameter — Content-Type: application/json

"createBy": O,
"createDate": O,
"description": "string",
"id": 0,
"| ast Depl oynment Ti ne": O,
"l ongest WAi t Ti ne": "string",
"l ongest Wai t Ti neAvai | abl e": true,
"name": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServerGoup": "string",
"server Goups": |
"string"
I
"updateBy": O,
"updat eDate": O,

"wai t i ngFor Depl oynent"”: 0

Output

Table 7. Response Codes

Success 202 Accepted

Error 400 Bad Request

Server Error 500 Internal/Server Error
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Example response: Content-Type: application/json

{
"createBy": O,
"createDate": O,
"description": "string",
"id": 0,
"| ast Depl oynment Ti me": O,
"l ongest WAi t Ti ne": "string",
"l ongest Wi t Ti neAvai | abl e": true,
"name": "string",
"of fer Threshol d": O,
"policyld": O,
"productionServer Goup": "string",
"serverGoups": ["string"],
"updat eBy": 0,
"updat eDate": O,
"wai t i ngFor Depl oynent": 0

}

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}

Output

Table 8. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Get All Audience levels

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/audiencelevels
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Output

Table 9. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example response: Content-Type: application/json

"audi encelLevel s": [
"Account ",

"Cust oner"

]

}

Map profile tables to Interactive Channel
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/profiletables
Input

Body Parameter — Content-Type: application/json

"audi encelLevel ": "string",
"baseKeys": [
"string"
I
"baseTabl e": true,
"di nKeys": |
"string"
I
"joinTable": "string",
"joi nType": O,

"preLoad": true,
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"tabl eNane": "string"

"unmap": true

Output

Table 10. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example response: Content-Type: application/json

Map Base Table

{
"audi encelLevel ": "Customer",
"baseTabl e": true
"t abl eNane": " Customer_Audi ence"
}

Map Dimension Table

"audi encelLevel ": "Customer",
"baseKeys": [
" Ol D"
I
"baseTabl e": fal se
"di nKeys": |
"ol D
I

"joinTabl e": "Custoner_Audi ence"



"joinType": 1,

"preLoad": false,

"tabl eNane": "Credit_Details"

}
Un-map Table
{
"audi encelLevel ": "Customer",
"tabl eNane": "Credit_Details",
"unmap": true
}

Get All Audience Levels
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/audiencelevels

Output

Table 11. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"audi encelLevel s": [
"Account ",

"Cust oner”

}

Get profile attributes for an audience level

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/

profileattributes?audiencelLevel=Customer
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Table 12. Request Parameters

Parameters Description
audiencelevel Name of audience level
Output
Table 13. Response Codes
Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"Real -time attributes": [
{
"attributes": [
{
"dat aType": O,
"name": "string"
}
]
}
]
},
{

"Custoner": [

"attributes": [

{
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"dat aType": O,

"name": "string"

1,

"t abl eName": "string"

API| — Zone and Interaction Point wrapper

Description

These APIs are used to perform CRUD operations on zones and interaction

points.
Get All Zones

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones?
page=0&size=10

Request Parameters

Parameters Description Default value

page number, nth page to 0
retrieve records.

size number of records per |10

page.

Output

Table 14. Response Codes

Success 200 Ok
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Error 400

Bad Request

Server Error 500

Internal/Server Error

Example: Content-Type: application/json

{
"content": |
{ "description": "string",
"id": 0,

"interactionPoints": |

{ "defaultString": "string",

"description": "string",

"id': 0, "nane":
}
I
"| ear ni nghvbde": O,
"| ear ni nghbdel 1 D': 0,

nane": "string",

"per cent Randoni': O,

"rul eG oupResol uti onType":

}

I

"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,

"total Pages": O

"string"

0




Get a Zone by ID or Name
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/

{zoneldOrName}

Output

Table 15. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",
"id": 0,
"interactionPoints": |

{

"defaultString": "string",

"description": "string",

"id": 0,
"name": "string"
}
1,
"| ear ni nghbde": 0,
"| ear ni nghbdel I D": O,
"name": "string",

"per cent Randont': O,

"rul eG oupResol uti onType":

Create
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POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones
Input

Body Parameter — Content-Type: application/json

"zones": [

"description": "string",
"id": 0,
"interactionPoints": [
{
"defaultString": "string",
"description": "string",
"id": 0,

name": "string"

1,

"| ear ni nghvbde": O,

"| ear ni nghbdel | D": 0O,

"name": "string",

" per cent Randont' : O,

"rul eGoupResol uti onType": 0

Output

Table 16. Response Codes

Success 201 Created

Miscellaneous 207 Status code for batch

request
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Error

400

Bad request

Server Error

500

Internal server error

Example: Content-Type: application/json

"headers": {},

"body": <entity>/<error-nsg>,

"status": 201/400/500

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/

{zoneName}

Input

Body Parameter — Content-Type: application/json

{
"description": "stri
"id"': 0,
"interactionPoints":
{
"defaul t String":
"description": "
"id": 0,
"name": "string"
}

] L]
"| ear ni nghbde": O,

ng",

[

"string",

string",

"| ear ni nghbdel | D": 0,
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"name": "string",
" per cent Randont': O,
"rul eGoupResol uti onType": 0

Output

Table 17. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",
"id": 0,

"interactionPoints": [

{
"defaultString": "string",
"description": "string",
"id": 0,
"name": "string"

}

I

"| ear ni nghvbde": O,

"| ear ni ngMbdel 1 D': 0,

"name": "string",

" per cent Randoni': O,

"rul eGoupResol uti onType": 0
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Delete a Zone or Interaction Points

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones/
{zoneldOrName}

Request Parameters

Parameters Description Default value

onlylP Delete only interaction | false

points from zone.

Output

Table 18. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple Zones

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/zones

Request Parameters

Parameters Description

ids Comma separated Zone IDs to be
deleted.

Output

Table 19. Response Codes

Success 200 Ok

Error 400 Bad Request

Server Error 500 Internal/Server Error
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API - Category

Description

These APIs are used to perform CRUD operations on Categories.

Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories?

page=0&size=10

Parameters Description Values
page number, nth page to 0
retrieve records.
size number of records per |10
page.
Optional, if mode =
recent, APl will retrieve
5 strategies that are
most recently updated
Output
Table 20. Response Codes
Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"content": |

{ "description":

"string",
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"id": 0,
"name": "string",
"syst enDefi ned": true
}
I
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,
"total Pages": O
}
}

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}

Output

Table 21. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",
"id": O,

"name": "string",
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"systenDefined": tr

Create

ue

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Input

Body Parameter — Content-Type: application/json

{
"categories": [
{
"description":
"id": 0,
"name": "string
"syst enDef i ned"
}
]
}
Output

Table 22. Response Codes

"string",

: true

Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json
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{
"headers": {},
"body": <entity>/<error-nsg>,
"status": 201/400/500

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/
{categoryldOrName}

Input

Body Parameter — Content-Type: application/json

{
"description": "string",
"id": 0,
"name": "string",
"systenDefined": true
}
Output

Table 23. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

"description": "string",

"id": 0,
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"name": "string",

"systenDefined": true

Delete a Category by Id or Name

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories/

{categoryldOrName}

Output

Table 24. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple Categories

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/categories

Request Parameters

Parameters | Description

ids Comma separated Category IDs to be deleted.

Output

Table 25. Response Codes

Success 200 | Ok

Error 400 | Bad Request

Server Error | 500 | Internal/Server Error
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API - Event

Description
These APIs are used to perform CRUD operations on Events.
Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events?
page=0&size=10

Parameters
Description Default Values
page number, nth page to 0
retrieve records.
size number of records per |10
page.
Optional, if mode =
recent, APl will retrieve
5 strategies that are
most recently updated
Output

Table 26. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

“content": |
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{
"category": {
"description": "string",
"id": 0,

nane": "string",

"systenDefined": true
e
"createBy": O,
"createDate": O,
"description": "string",
"event Actions": [ {
"actionl D': O,
"actionVal ue": 0,
"async": true,
"condition": [ {
"id": 0,

nane": "string",

"val ue": "string"
Pl
"detail s": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [O0]
H
"event Type": O,
"execut eExpression": {
"conditions": [ {
"id': 0,

nane": "string",

"val ue": "string"

I
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"enabl ed": true,
"event ActionlD': O

},

expression": {

"audi encelLevel ": "string",
"expression": "string",
"fiel dName": "string"

s

"id"': 0,

"l ogOf fer Accept ance”: {
"conditions": [ {

"id": 0,

nanme": "string",

"val ue": "string"
P,
"enabl ed": true,
"event ActionlD': O
}1
"l ogO ferContact”: {
"conditions": [ {
"id": O,

nane": "string",

"val ue": "string"
} ] 1
"enabl ed": true,
"event ActionlD': O

}!

"l ogOf ferRejection": {
"conditions": [ {

"id": 0,

nane": "string",

"value": "string"
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Fl

"enabl ed": true,

"event ActionlD': O

b
"name": "string",
"pattern”: null,

"trigger Resegnentation": {

"conditions": [ {

"id": 0,
"name": "string",
"val ue": "string"

}l

"enabl ed": true,
"event ActionlD': O
b
"updat eBy": O,
"updat eDate": O
}
],
"page": {
"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": 0,
"total El ements": O,

"total Pages": O

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/

{eventName}



Output

Table 27. Response Codes
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Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id': 0,

"name": "string",

"syst enDefi ned": true

}1
"createBy": O,

"createDate": O,

"description": "string",

"event Actions": |

{
"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": [
{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"details": "string",
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"event Actionl D': O,
"event Type": O,
"executionOder": O,

"inferredEvents": [O0]

] L]
"event Type": O,
"execut eExpression": {

"condi tions": [

{
"id"': 0,
"name": "string",
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fieldName": "string"

"id"': 0,
"l ogOr f er Accept ance": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}



"enabl ed": true,

"event ActionlD': O

"l ogO ferContact”: {
"conditions": [
{
"id': 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogOf ferRejection": {

"conditions": [

{
"id"': 0,
"name": "string",
"val ue": "string"
}

1,

"enabl ed": true,
"event ActionlD': O
}1
"name": "string",

"pattern": null,

"triggerResegnent ati on”:

"condi tions": [
{
"id": 0,

"nanme": "string",
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"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

}!
"updat eBy": O,
"updat eDate": O

Create
POST /Campaign/api/interact/rest/v2/{icldOrName}/events
Input

Body Parameter — Content-Type: application/json

{
"events": [
{

"category": {
"description": "string",
"id"': 0,
“"name": "string",
"systenDefined": true

1

"createBy": O,
"createDate": O,
"description": "string",
"event Actions": [
{
"actionlD': O,
"actionVal ue": 0,

"async": true,
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"condition": |

{
"id": 0,
"name": "string"
"val ue": "string"
}
I

"details": "string"
"event Actionl D': O,
"event Type": O,
"executi onOrder": O,

"inferredEvents": [O0]

1,
"event Type": O,
"execut eExpression": {
"conditions": [
{
"id": 0,

"name": "string"

"val ue": "string"

I
"enabl ed": true,
"event ActionlD': 0O
}
"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fieldName": "string"



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 64

"l ogOr f er Accept ance": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O

"l ogOferContact": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O

"l ogOrf ferRej ection": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O
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W

"name": "string"
"pattern": null,
"triggerResegnentation”: ({

"conditions": [

{
"id"': 0,
"nanme": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

} il
"updat eBy": O,
"updateDate": O

Output

Table 28. Response Codes

Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json
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{
"headers": {},
"body": <entity>/<error-nsg>,
"status": 201/400/500
}
]
Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/
{eventldOrName}

Input

Body Parameter — Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",

"syst enDefi ned": true
s
"createBy": O,
"createDate": O,
"description": "string",
"event Actions": [
{
"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": [
{
"id": 0,

"name": "string",



"val ue": "string"

1.

"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [

0

] il
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"
} il
"id": 0,
"l ogOr f er Accept ance": {

"conditions": [
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"id"': 0,
"name": "string",

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogOrferContact": {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
1,

"enabl ed": true,

"event ActionlD': O

"l ogOf ferRej ection": {

"condi tions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
1,

"enabl ed": true,
"event ActionlD': O

},

"nanme": "string",



"pattern": null,
"triggerResegnentation": ({

"conditions": [

{
"id"': 0,
"name": "string",
"val ue": "string"
}

1,

"enabl ed": true,

"event ActionlD': O

}1
"updat eBy": O,
"updateDate": 0O

Output

Table 29. Response Codes
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Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",

"systenDefined": true
}1
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"createBy": O,
"createDate": 0,
"description": "string"

"event Actions": |

{
"actionlD': O,
"actionVal ue": 0,
"async": true
"condi tion": [
{
"id"': 0,
“name": "string"
"val ue": "string"
}
1,
"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [
0
]
}

1,
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id': 0,
"name": "string"
"val ue": "string"
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1.

"enabl ed": true,
"event ActionlD': 0O

b

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fieldNanme": "string"

"id": 0,
"l ogOF f er Accept ance": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

ogOfferContact™: {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"enabl ed": true,

"event ActionlD': O

}
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"l ogOf ferRej ection": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

I -

"enabl ed": true,

"event ActionlD': O
},
"nanme": "string"
"pattern”: null,
"triggerResegnentation": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}
"updat eBy": O,
"updat eDate": O

Delete An Event by Id or Name

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events/

{eventldOrName}

Output
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Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple Events

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/events

Input

Request Parameters

Parameters | Description
ids Comma separated Event IDs to be deleted.
Output

Table 31. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Event Pattern

Description

These APIs are used to perform CRUD operations on event patterns.

Get All

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns?

page=0&size=10

Parameters
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Parameters Description Values

page number, nth page to 0
retrieve records.

size number of records per |10
page.

Output
Table 32. Response Codes

Success 200 Ok

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"content": |
{

"category": {
"description": "string",
"id": 0,

"name": "string",

"syst enDefi ned": true
¥
"createBy": O,
"createDate": O,
"description": "string",
"event Actions": [ {
"actionl D': O,
"actionVal ue": 0,
"async": true,

"condition": [ {
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"id": 0,

nane": "string",

"val ue": "string"
L
"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [ 0] } 1,

"event Type": O,

execut eExpression": {
"conditions": [ {
"id": O,

nane": "string"

"val ue": "string"
L P
"enabl ed": true,
"event ActionlD': O
b

expression": {

"audi encelLevel ": "string"
"expression": "string"
"fieldNanme": "string"
}
"id": 0,
"l ogOF f er Accept ance”: {
"conditions": [ {
"id": 0,

nane": "string"

"val ue": "string"

Pl

"enabl ed": true,



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 76

"event ActionlD': O

}

"l ogOferContact": {
"conditions": [ {
"id': 0,

nane": "string",

"val ue": "string"
Pl
"enabl ed": true,
"event ActionlD': 0O
},
"l ogOF ferRej ection": {
"conditions": [ {
"id": 0,

nane": "string",

"val ue": "string"
Pl
"enabl ed": true,

"event ActionlD': O

}

nane": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi nme": O,
"itenEvent": [ {
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"



"name": "string",
"value": 0
L P
"mat chTotal ": O,
"reset": {
"id": 0,
"idSel ected": O,
"i dToRenove": O,

“interval": O,

"interval Type": "string",

"startTime": O,
"type": O
b

"resetDuration": O,

"startTinme": O,
“timeDuration": O,
"type": O

e

"trigger Resegnentation”:

"conditions": [ {
"id": 0,

"val ue": "string"

Pl

"enabl ed": true,

"event ActionlD': O

I
"updat eBy": O,
"updateDate": O
}
I
"page": {

nane": "string",
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"hasNext": true,
"hasPrev": true,
"pageNunber": O,
"size": O,

"total El ements": O,

"total Pages": O

Get

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/
{ eventpatternsldOrName}

Output

Table 33. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",
"systenDefined": true
.

"createBy": O,
"createDate": O,
"description": "string",

"event Actions": [



{
"actionl D': O,
"actionVal ue": 0,
"async": true
"condi tion": [
{
"id': 0,
"name": "string"
"val ue": "string"
}
I
"details": "string"
"event Actionl D': O,
"event Type": O,
"executi onOrder": O,
"inferredEvents": [
0
]
}

] )
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}

] il
"enabl ed": true,

"event ActionlD': O

}
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"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fiel dName": "string"

id: O,
"l ogOr f er Accept ance": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}
1,

"enabl ed": true,

"event ActionlD': O

"l ogOferContact": {
"conditions": [
{
"id": 0,
"name": "string"

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

"l ogOf ferRej ection": {
"conditions": [

{
"id": 0,
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nane": "string",

"val ue": "string"

] L]
"enabl ed": true,

"event ActionlD': O

},

name": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenEvent": [

{

"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"
}l
"id": O,

nane": "string",

"value": 0

1,
"mat chTotal ": O,
"reset": {
"id": 0,
"idSel ected": O,
"i dToRenove": O,
"interval": O,
"interval Type": "string",

"startTinme": O,
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"type": O

"reset Duration": O,
"startTime": O,
"timeDuration": O,
"type": O

e

"triggerResegnentation": {

"condi tions": [

{
"id"': 0,
"nanme": "string"
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

} il
"updat eBy": O,
"updat eDate": O

Create

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns
Input

Body Parameter — Content-Type: application/json

"event Patterns": [
{
"category": {

"description": "string"
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"id": 0,

nane": "string",

"syst enDefi ned": true
b
"createBy": O,
"createDate": O,
"description": "string"

"event Actions": [

{
"actionlD': O,
"actionVal ue": 0,
"async": true
"condi tion": [
{
"id": 0,
"nanme": "string"
"val ue": "string"
}
],
"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [
0
]
}

1,

"event Type": O,

"execut eExpression": {
"conditions": [

{



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 84

"id": 0,
"name": "string"

"val ue": "string"

1.

"enabl ed": true,
"event ActionlD': O

}

"expression": {
"audi encelLevel ": "string"
"expression": "string"

"fieldName": "string"

"id": 0,
"l ogOF f er Accept ance”: {
"conditions": [
{
"id": 0,
"name": "string"

"val ue": "string"

1,

"enabl ed": true,

"event ActionlD': O

"l ogO ferContact": {
"conditions": [
{
"id': 0,
"name": "string"

"val ue": "string"
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1.

"enabl ed": true,
"event ActionlD': O
}l
"l ogOf ferRej ection": {
"conditions": [
{
"id": O,

nane": "string",

"val ue": "string"

] il
"enabl ed": true,

"event ActionlD': O

H

nane": "string",
"pattern": {
"async": true,
"enabl ed": true,
"endTi ne": O,
"itenEvent": |
{
"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"
}1
"id": 0,

nane": "string",

"value": 0
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"mat chTotal ": O,
"reset": {
"id": O,

"idSel ected": O,

"i dToRenove": O,

"interval": O,
"interval Type": "string",
"startTime": O,
"type": O
W
"resetDuration": O,
"startTime": O,
"timeDuration": O,
"type": O
b
"triggerResegnentation": {
"conditions": [
{
"id": 0,
"name": "string",
"val ue": "string"
}
I
"enabl ed": true,
"event ActionlD': 0O
}
"updat eBy": O,

"updat eDate": O

Output
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Table 34. Response Codes

Success 201 Created

Miscellaneous 207 Status code for batch
request

Error 400 Bad Request

Server Error 500 Internal/Server Error

Example: Content-Type: application/json

{
"headers": {},
"body": <entity>/<error-nmsg>,
"status": 201/400/500

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/eventpatterns/
{evtpatternldOrName}

Input

Body Parameter — Content-Type: application/json

{

"category": {
"description": "string",
"id"': 0,

"name": "string",

"systenDefined": true
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"createBy": O,
"createDate": 0,
"description": "string"

"event Actions": |

{
"actionlD': O,
"actionVal ue": 0,
"async": true
"condi tion": [
{
"id"': 0,
“name": "string"
"val ue": "string"
}
1,
"details": "string"
"event Actionl D': O,
"event Type": O,
"executionOrder": O,
"inferredEvents": [
0
]
}

1,
"event Type": O,
"execut eExpression": {

"conditions": [

{
"id': 0,
"name": "string"
"val ue": "string"
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1.

"enabl ed": true,
"event ActionlD': 0O

b

"expression": {
"audi encelLevel ": "string",
"expression": "string",

"fieldNanme": "string"

"id": 0,
"l ogOF f er Accept ance": {
"conditions": [
{
"id": 0,
"name": "string",

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

ogOfferContact™: {

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}
I

"enabl ed": true,

"event ActionlD': O

}
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"l ogOf ferRej ection": {

"conditions": [

{
"id": 0,
"name": "string"
"val ue": "string"
}
I

"enabl ed": true,

"event ActionlD': O

},

nane": "string"
"pattern": {
"async": true
"enabl ed": true,
"endTi ne": O,
"itenEvent": |

{

"attribute": {

"dat aType": O,

nane": "string"

"val ue": "string"
} il
"id": O,

nane": "string"

"value": 0

1,
"mat chTotal ": O,
"reset": {

"id': 0,

"idSel ected": O,



"i dToRenove": O,

"interval ": O,

"interval Type": "string",

"startTinme": O,
"type": O
b
"resetDuration": O,
"startTime": O,
"timeDuration": O,
"type": O
},

"trigger Resegnent ati on":

"conditions": [

{
"id": 0,
"name": "string",
"val ue": "string"
}

] L]
"enabl ed": true,

"event ActionlD': O

}1
"updat eBy": 0,
"updat eDate": O

Output

Table 35. Response Codes
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Success 202

Accepted

Error 400

Bad Request

Server Error 500

Internal/Server Error
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Example response: Content-Type: application/json

{

"category": {
"description": "string",
"id": 0,

"name": "string",
"systenDefined": true
.

"createBy": O,
"createDate": O,
"description": "string",
"event Actions": [
{
"actionlD': O,
"actionVal ue": 0,
"async": true,
"condition": |
{
"id"': 0,

nane": "string",

"val ue": "string"

1.

"detail s": "string",
"event Actionl D': O,
"event Type": O,
"executionOrder": O,

"inferredEvents": [0]

] il
"event Type": O,



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 93

"execut eExpression": {
"conditions": [
{
"id": 0,
"name": "string"

"val ue": "string"

1,

"enabl ed": true,
"event ActionlD': O
} il
"expression": {

"audi encelLevel ": "string"
"expression": "string"

"fieldName": "string"

id': 0,
"l ogOr f er Accept ance": {
"conditions": [
{
"id": 0,
"name": "string"

"val ue": "string"

1.

"enabl ed": true,

"event ActionlD': O

"l ogO ferContact": {
"conditions": [

{
"id": 0,
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nane": "string",

"val ue": "string"

1,

"enabl ed": true,

"eventActionlD': O
e
"l ogOFferRejection": {

"condi tions": [

{
"id"': 0,

nane": "string",

"val ue": "string"

] L]
"enabl ed": true,

"event ActionlD': O

}

nane": "string",
"pattern": {
"async":. true,
"enabl ed": true,
"endTi me": O,
"itenEvent": [

{

"attribute": {

"dat aType": O,

nane": "string",

"val ue": "string"

b
"id": 0,

name": "string",



"value": O

1.

"mat chTotal ": O,

"reset": {
"id": 0,
"idSel ected": O,
"i dToRenove": O,
“interval": O,
"interval Type":
"startTime": O,
"type": O

},

"string",

"resetDuration": O,

"startTime": O,
“timeDuration": O,
"type": O
b
"trigger Resegnent at i
"conditions": [
{
"id"': 0,

on": {

nane": "string",

"val ue": "string"

1,

"enabl ed": true,

"event Actionl D":
H
"updat eBy": O,
"updat eDate": O

0
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Delete

DELETE /Campaign/api/interact/rest/v2/{icldOrName}/eventpatterns/
{evtpatternldOrName}

Output

Table 36. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Multiple

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/
eventpatterns

Request Parameters

Parameters | Description

ids Comma separated event pattern IDs to be deleted.

Output

Table 37. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Strategy

Description
These APIs are used to perform CRUD operations on the strategy.

Get All Strategies for Interactive Channel
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies?

page=0&size=50

Request Parameters

Parameters Description Default Values
page number, nth page to 0
retrieve records.
size number of records per | 50
page.
mode Optional, if mode = None
recent, APl will retrieve
5 strategies that are
most recently updated
Output
Table 38. Response Codes
Success 200 Ok
Error 400 Inputs provided for the
API are not valid.
Server Error 500 Internal Server Error. For

more details, check the

logs.

Example response: Content-Type: application/json

“content": |

"canpai gnCode": "string",




Unica Interact V12.1 Rest API | 1 - Rest API Guide | 98

"canpai gnl d": O,

"canpai gnName": "string",
"createBy": "string",

"createDate": O,

"del eteLock": O,

"description": "string",
"editLock": O,

"id": 0,

"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",

"l ast ProdDepTi ne": O,

nane": "string",

"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updateDate": O

1.

" pageu {

"pageNunber": O,

"total El ements": O,

"t ot al Pages": O,

"size": O,

"hasNext": fal se,
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"hasPrev": false

Get Strategy by Strategy Id or Name

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Output

Table 39. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

"canpai gnCode": "string",
"canpai gnl d": O,

"canpai gnName": "string",
"createBy": "string",
"createDate": O,

"del eteLock": O,
"description": "string",

"edi t Lock": O,
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"id": 0,

"interactiveChannel Id": O,
"interactiveChannel Nane": "string",
"| ast ProdDepTi ne": O,

"name": "string",

"rul eCount": O,

"runEnabl e": O,

"updat eBy": "string",

"updat eDate": O

Create Strategy
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies
Input

Body Parameter — Content-Type:application/json

{
"canpaignld": O,
"description": "string",
"name": "string",
}
Output

Table 40. Response Codes

Success 201 Created

Error 400 Bad Request
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Server Error 500 Internal /Server Error.

Example: Content-Type: application/json

{
"canpai gnCode": "string",
"canpai gnl d": O,
"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,
"del eteLock": O,
"description": "string",
"editLock": O,
"id": 0,
"interactiveChannel 1d": O,
"interactiveChannel Nane": "string",
"l ast ProdDepTi ne": O,
"name": "string",
"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updat eDate": O

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Input

Body Parameter — Content-Type:application/json
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"canpai gnl d": O,

"description": "string",
"id": 0,
"name": "string",

Output

Table 41. Response Codes

Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal /Server Error.

"canpai gnCode": "string",

"canpai gnl d": O,

"canpai gnNanme": "string",

"createBy": "string'

"createDate": O,

"del et eLock": 0,

"description": "string",

"edi t Lock": O,
"id": O,

"interacti veChannel | d":

"i nteracti veChannel Nane":

"l ast ProdDepTi ne": O,

nane": "string",
"rul eCount": O,

"runEnabl e": O,

"updat eBy": "string'

"string",
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"updateDate": 0

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}

Output

Table 42. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal /Server Error.
Copy Strategy
POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}
Input

Body Parameter — Content-Type:application/json

{
"canpai gnl d": O,
"name": "string",
"description": "string",
}
Output

Table 43. Response Codes

Success 202 Accepted
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Error 400 Bad Request
Server Error 500 Internal /Server Error.
{
"canpai gnCode": "string",
"canpaignld": O,
"canpai gnNanme": "string",
"createBy": "string",
"createDate": O,
"del eteLock": O,
"description": "string",
"edi tLock": O,
"id": 0,
"interactiveChannel | d":
"interactiveChannel Name": "string",
"| ast ProdDepTi ne": O,
"name": "string",
"rul eCount": O,
"runEnabl e": O,
"updat eBy": "string",
"updat eDate": O
}

API - Smart Rule

Description

These APIs are used to perform CRUD operations on the Smart Rules.

Get All Smart Rules for Strategy
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GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules?page=0&size=50

Request Parameters

Parameters Description Default Values

page number, nth page to 0

retrieve records.

size number of records per | 50
page.
abtOnly Optional. If it is true, false

only smart rules that
have A/B testing data
returned.

Output

Table 44. Response Codes

Success 200 Ok

Error 400 Inputs provided for the

API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

{
"content": |
{
"id": 0,
"rul eName": "string",

"segnent Nanme": "string",
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"cel | Code": "string",

"zoneNanme": "string",

"of ferNanme": "string",

"of ferCode": "string",

"score": 50,

"scor ePr edi cat eEnabl ed":

"enabl ed": true,

true,

"eligibilityPredi cateEnabl ed":

"effectiveDate":

| ong,

"expirationDate": |ong,

"| ear ni nghbde" :

01

"l mNane": "string",

"maxScore": true,

"suppr essCount ":

"segnentld": O,

"cellld": O,
"zonel d": O,

"of ferld": O,

0:

"scorePredi cateld": O,

"eligibilityPredicateld":

"| ear ni nghbdel 1 d": O,

"of fer Attr Expressions":

{
"attrld": O,

"attrNanme":

"expression"”

}
] L]
"rul eG oups":
{
"id"': 0,

name" :

"string",

[

"string"

"string"

[

01

true,
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}
]
"hasABTest": true,

"abTest": {
"enabl ed": true,
"effectiveDate": | ong,
"expirationbDate": |ong,
"branches": [
{
“branchl d": O,
"branchNane": "string",
"enabl ed": true,
"isDefaul t": true,
"sanpl ePercent": 40,
"cellld": O,
"cel | Code": "string",
"of ferid": O,
"of ferNanme": "string",
"of ferAttributes": [],

"del ete": false

H

"page": {
"pageNunber": O,
"total El ements": O,
"t ot al Pages": O,
"size": 50,
"hasNext": fal se,

"hasPrev": false
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Get Smart Rule by Rule Id or Name

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/rules/{ruleldOrName}

Output

Table 45. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the

logs.

Example response: Content-Type: application/json

{
"id": 0,
"rul eName": "string",
"segnent Name": "string",
"cel | Code": "string",
"zoneName": "string",
"of ferName": "string",
"of ferCode": "string",

"score": 50,

"scorePredi cat eEnabl ed": true,
"enabl ed": true,

"eligibilityPredi cateEnabl ed": true,
"effectiveDate": | ong,
"expirationDate": |ong,




Unica Interact V12.1 Rest API | 1 - Rest AP| Guide | 109

"| ear ni nghvbde": O,

"l mName": "string",
"maxScore": true
"suppressCount": O,
"segnent|d": O,
"cellld": O,

"zoneld": O,

"of ferid": O,
"scorePredi cateld": O,
"eligibilityPredicateld": O,
"| ear ni nghbdel 1d": O,

of ferAttrExpressions": [

{
“attrid": O,
"attrNanme": "string"
"expression": "string"
}
I
"rul eGoups”: [
{
"id": 0,
"name": "string"
}
1,

"hasABTest": true
"abTest": {
"enabl ed": true,
"effectiveDate": | ong,
"expirationDate": |ong,
"branches": [

{
"branchld": O,
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"branchNane": "string",
"enabl ed": true,
"isDefault": true,
"sanpl ePercent”: 40,
"cellld": O,

"cel | Code": "string",
"offerld": O,

"of ferName": "string",
"offerAttributes": [],

"del ete": false

Create, Update, and Delete Smart Rules

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules

Input

Body Parameter — Content-Type:application/json

"toAdd": [
{
"id": 0,
"rul eName": "string",
"score": 50,
"scor ePredi cat eEnabl ed": true,
"enabl ed": true,
"eligibilityPredi cat eEnabl ed": true,
"ef fectiveDate": |ong,

"expirationDate": |ong,



"| ear ni nghvbde": O,
"maxScore": true,
"suppressCount”: O,
"segnentld': O,
"cellld": O,
"zoneld": O,
"offerld": O,
"scorePredicateld": O,
"eligibilityPredicateld": O,
"| ear ni nghbdel 1 d": O,
"of fer AttrExpressions": [
{
"attrlid": O,
"expression": "string"
}
I

"rul eGoups": [

"abTest": {

"enabl ed": true,

"ef fectiveDate": |ong,

"expirationDate": |ong,

"branches": [

{

"branchld": O,
"branchNane": "string",
"enabl ed": true,
"isDefaul t": true,

"sanpl ePercent”: 40,
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"cellld": O,
"offerld": O,
"of ferAttributes": [

{
"attrlid": O,
"expression": "string"
}
}
]
}
]
}
"toUpdate": [
{
"id": 0,
"rul eName": "string",

"score": 50,

"scor ePredi cat eEnabl ed": true,
"enabl ed": true,
"eligibilityPredi cat eEnabl ed": true,
"effectiveDate": | ong,
"expirationDate": |ong,

"| ear ni nghvbde": O,

"maxScore": true,
"suppressCount”: O,
"segnentld": O,

"cellld": O,

"zoneld": O,

"of ferld": O,
"scorePredicateld": O,
"eligibilityPredicateld": O,
"| earni nghodel 1 d": O,
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"of fer Attr Expressions": |

{
"attrld": O,

"expression": "string"
}
] L]

"rul eGoups": [

[
"toDelete": [ O

1,

Output

Table 46. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal/Server Error

Delete Smart Rules

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/rules

Request Parameters

Parameters | Description

ids Comma separated Smart Rule IDs to be deleted.

Output
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Table 47. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

API - Strategy Deployme

Description

nt

These APIs are used to perform CRUD operations on the strategy deployment.

Get Deployment State

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/deployment

Output

Table 48. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are not valid.

Server Error 500 Internal Server Error. For

more details, check the
logs.

Example response — Content-Type:application/json

"canpai gnl d": O,
"depl oyAction":

"state": O,

"depl oyedState": 0,
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"dirty": false,

"l ast ProdDepTi ne": O,

"l ast Mar kTi ne": O,
"depl oynment St at usText ":

"depl oynment WAi t Message" :

deployedState

* NOT_YET_DEPLOYED: 10
« DEPLOYED: 11
* UN_DEPLOYED: 12

State

* READY_FOR_DEPLOYMENT: 0
* READY_FOR_UN_DEPLOYMENT: 1
* MARK_FOR_DEPLOYMENT: 2
* MARK_FOR_UN_DEPLOYMENT: 3

Mark for deployment or undeployment

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/deployment

Input

Body Parameter — Content-Type:application/json

{
"canpai gnld": O,
"depl oyActi on" :
}
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Table 49. Request Parameters

Parameters Description

Campaignid If a campaign is associated with the

strategy, the campaign Id is required.

deployAction "markDeploy: Mark for deployment".

"markUnDeploy: Mark for un-

deployment"
Output
Table 50. Response Codes
Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example Response — Content-Type:application/json

"canpaignld": O,
"depl oyAction": ""

"state": O,

"depl oyedSt ate": 0,
"dirty": false,

"| ast ProdDepTi ne": O,

"l ast Mar kTi me": O,

"depl oynment St at usText": "",

"depl oynent WAi t Message” :

Cancel mark for deployment or undeployment
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DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/deployment

Input

Body Parameter — Content-Type:application/json

"canpai gnl d": O,
"depl oyActi on" :

Table 51. Request Parameters

Parameter Description

Campaignlid If a campaign is associated with the

strategy, the campaign Id is required

deployAction "cancelDeploy": Cancel "Mark for

deployment"

"cancelUnDeploy": Cancel "Mark for

un-deployment

Output

Table 52. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example response — Content-Type:application/json

"canpai gnld": O,
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"depl oyActi on":
"state": O,

"depl oyedState": O,
"dirty": false,

"| ast ProdDepTi ne": O,
"l ast Mar kTi me": O,
"depl oynent St at usText ":

"depl oynment Vi t Message”:

API - Smart Rule Group

Description
These APIs are used to perform CRUD operations on the Smart Rule Group.
Get Smart Rule Groups by Strategy

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups?page=0&size=50

Request Parameters

Parameters Description Default Values

page number, nth page to 0

retrieve records.

size number of records per | 50

page.

Output

Table 53. Response Codes

Success 200 Ok
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Error 400 Inputs provided for the

API are not valid.

Server Error 500 Internal Server Error. For
more details, check the

logs.

Example: Content-Type: application/json

“content": |
{

"id": 0,
"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,
"updat eDate": O,
"updat eBy": O,
"ruleldList": ["0","0"]

I

"page": {
"pageNunber": O,
"total El ements": O,
"t ot al Pages": O,
"size": 0,
"hasNext": fal se,

"hasPrev": false
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Get Smart Rule Groups by Rule

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/ruleGroups/{ruleldOrName}?page=0&size=50

Request Parameters

Parameters Description Default Values
page number, nth page to 0
retrieve records.
size number of records per | 50
page.
Output
Table 54. Response Codes
Success 200 Ok
Error 400 Inputs provided for the
API are not valid.
Server Error 500 Internal Server Error. For

more details, check the

logs.

Example: Content-Type: application/json

"content"

{

|

"id": 0,

"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",

"createDate": 0,
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"createBy": O,

"updat eDate": O,

"updat eBy": 0,
"ruleldList": ["0","0"]

],

"page": {
"pageNunber™: O,
"total El ements": O,
"t ot al Pages": O,
"size": 0,
"hasNext": fal se,

"hasPrev": false

Create

POST /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups

Input

Body Parameter — Content-Type:application/json

{
"nanme": "String",
"strategyld": O,
"description": "String",
"ruleldList": []

}

Output
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Table 55. Response Codes

Success 201 Created
Error 400 Bad Request
Server Error 500 Internal /Server Error

Example: Content-Type: application/json

{
"id": 0,
"name": "String",
"strategyld": O,
"description": "String",
"ruleldList": []

}

Update

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/
{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Input

Body Parameter — Content-Type:application/json

{
"id": 0,
"name": "String",
"strategyld": O,
"description": "String",
"ruleldList": []

}

Output
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Success 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

{
"id": 0,
"name": "String",
"strategyld": O,
"rul eGoupType": "String",
"description": "String",
"createDate": O,
"createBy": O,
"updat eDate": O,
"updat eBy": 0,
"ruleldList”: []

}

Delete

DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/strategies/

{strategyldOrName}/ruleGroups/{ruleGroupldOrName}

Output

Table 57. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal/Server Error
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API - FlexOffers

Description
This APIs are used to perform CRUD operations on FlexOffers.
Get All FlexOffer for Interact Channel
GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/offermappings

Output

Table 58. Response Codes

Success 200 Ok

Error 400 Inputs provided for the
API are invalid

Server Error 500 Internal Server Error

Example: Content-Type: application/json

"content": [
{
"of f er Mapi ngl d": 783,
"of f er Mappi ngName": "COffer Att Test",
"of f er Mappi ngDesc": "Offer Att Test",
"physi cal Tabl eNane": "UACI _O f er Mappi ng781",
"sourceFi | eNane": "TestO fer Mappi ngX _44. csv",
"fields": [],
"serverGoups": |
{
"nanme":. "cat1l-sgl",

"table": "UACI _O fer Mappi ng781"
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1,

"createDate": 1591792745917,
"createBy": 2,

"updat eDat e": 1591801790540,
"updat eBy": 2,

"sourceSG': null,
"override": fal se,

"l ast ProdDepTi ne": nul |

H
{
"of f er Mapi ngl d": 769,
"of f er Mappi ngNane": "I ndexTest 8",
"of f er Mappi ngDesc": "I ndexTest 8",
"physi cal Tabl eNane": "UACI O f er Mappi ng765",
"sourceFi |l eNane": "TestO fer Mappi ngX _44. csv",
"fields": [],
"serverGoups": |
{
"name": "cat1l-sgl",
"table": "UACI _O fer Mappi ng765"
}
I
"createDate": 1591187372970,
"createBy": 2,
"updat eDat e": 1591460329090,
"updat eBy": 2,
"sourceSG': null,
"override": fal se,
"| ast ProdDepTi ne": nul |
b
{

"of f er Mapi ngl d": 720,
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"of f er Mappi ngNanme": "M/Test Todayl",

"of f er Mappi ngDesc": "M/Test Todayl",

"physi cal Tabl eNane": "UACI _O f er Mappi ng719",
"sourceFi | eNane": "TestO fer Mappi ngX 44. csv",
"fields": [],

"serverGoups": [],

"createDate": 1589906153593,

"createBy": 2,

"updat eDat e": 1590166442077,

"updat eBy": 2,

"sourceSG': nul |,

"override": false,

"l ast ProdDepTi ne": nul |

1,

"page": {
"pageNunber”: O,
"total El ements": 3,
"total Pages": 1,
"size": 2000,
"hasNext": fal se,

"hasPrev": false

Get FlexOffer by ID or Name

GET /Campaign/api/interact/rest/v2/channels/{icldOrName}/offermappings/
{offermappingldOrName}

Output

Table 59. Response Codes

Success 200 Ok
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Error 400 Inputs provided for the
API are invalid
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"of f er Mapi ngl d": 783,

" of f er Mappi ngNane" :
" of f er Mappi ngDesc":

"physi cal
"sour ceFi
"fields":

{

"OFferAtt Test",
"OfferAtt Test",

Tabl eNane": "UACI O f er Mappi ng781",

| eName": "Test Of f er Mappi ngX_44. csv",

[

"name": " O fer Mappi ngRow D',

"di spl ayName": " Of f er Mappi ngRowl D",
"type": "LONG',

"value": null,

"relation": null,

"size": 20,

"dynami c": fal se,

"dat eFormat": null

"name": "Oferl D",

"di spl ayName": "COfferl D',

"type": "LONG',

"val ue": null,

"relation": null,

"size": 20,

"dynam c": fal se,

"dat eFormat": null
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name": "Of f er Nane",

"di spl ayName": " OF f er Nane",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 130,

"dynami c": fal se,

"dateFormat": null

nanme": "Of er Code",

"di spl ayNane": "OFferCode",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 320,

"dynam c": fal se,

"dat eFormat": null

name": "Cel | I D",

"di spl ayName": "Cell D",
"type": "LONG',

"val ue": null,
"“relation": null,
"size": 20,

"dynanmi c": fal se,

"dat eFormat": null
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name": "Cel| Code",

"di spl ayName": " Cel | Code",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 64,

"dynani c": fal se,

"dat eFormat": null

nane": "Zonel D',

"di spl ayNanme": "Zonel D',
"type": "LONG',

"val ue": null,
"relation": null,
"size": 20,

"dynam c": fal se,

"dat eFormat": nul |

nane": "ZoneNane",

"di spl ayName": "ZoneNane",
"type": "STRING',

"val ue": null,

"“relation": null,

"size": 64,

"dynami c": fal se,

"dat eFormat": null

name": "EligibilityPredicateEnabl ed",
"di spl ayNane": "EligibilityPredi cat eEnabl ed",
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"type": "BIT",
"val ue": null,
"relation": null,
"size": 1,
"dynanmi c": fal se,

"dat eFormat": null

name": "EligibilityPredicate",

"di spl ayName": "EligibilityPredicate",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 4000,

"dynam c": fal se,

"dateFormat": null

name": " Marketer Score",

"di spl ayNane": "MarketerScore",
"type": "|NTEGER',

"val ue": null,

“relation": null,

"size": 11,

"dynami c": fal se,

"dat eFormat": null

nane": "ScorePredicat eEnabl ed"”,
"di spl ayName": " Scor ePredi cat eEnabl ed",
"type": "BIT",

"value": null,
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"relation": null,
"size": 1,
"dynami c": fal se,

"dat eFormat": null

name": "ScorePredicate",

"di spl ayNane": " ScorePredicate",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 4000,

"dynam c": fal se,

"dateFormat": null

nane": "Lear ni nghbde",

"di spl ayNane": "Learni nghbde",
"type": "I|NTEGER',

"val ue": null,

“relation": null,

"size": 11,

"dynam c": fal se,

"dat eFormat": null

name": "Learni nghvbdel | d",

"di spl ayNane": "Lear ni nghbdel I d",
"type": "LONG',

"val ue": null,

"relation": null,

"size": 20,
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"dynam c": fal se,

"dat eFormat": null

name": "ParanmeterizedO ferAttribute",

"di spl ayName": "ParaneterizedOferAttribute",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 4000,

"dynami c": fal se,

"dateFormat": null

nane": "EffectiveDate",

"di spl ayNane": "EffectiveDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 20,

"dynam c": fal se,

"dat eFormat": nul |

nane": "ExpirationDate",

"di spl ayName": "ExpirationDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 20,

"dynami c": fal se,

"dat eFormat": null
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name": "Enabl eState",

"di spl ayName": "Enabl eSt at e”,
"type": "I NTECER",

"val ue": null,

"relation": null,

"size": 11,

"dynami c": fal se,

"dateFormat": null

nane": "CreateDate",

"di spl ayNane": " CreateDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 23,

"dynam c": fal se,

"dat eFormat": null

nanme": " CreateBy",

"di spl ayName": " CreateBy",
"type": "I|NTEGER',

"val ue": null,

"“relation": null,

"size": 11,

"dynanmi c": fal se,

"dat eFormat": null
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nane": "UpdateDate",

"di spl ayNanme": " Updat eDat e",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 23,

"dynani c": fal se,

"dat eFormat": null

nane": "Updat eBy",

"di spl ayName": " Updat eBy",
"type": "I NTEGER',

"val ue": null,

"relation": null,

"size": 11,

"dynam c": fal se,

"dat eFormat": nul |

name": "salary",

"di spl ayNane": "sal ary",
"type": "LONG',

"val ue": null,
"“relation": null,
"size": 20,

"dynam c": true,

"dat eFormat": null

1,

"serverGoups": [

{
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"nanme": "catl-sgl",

"table": "UACI _O f er Mappi ng781"

] L]
"createDate": 1591792745917,

"createBy": 2,

"updat eDat e": 1591999065463,
"updat eBy": 2,

"sourceSG': nul |,
"override": false,

"l ast ProdDepTi ne": nul |

Update FlexOffer

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/
offermappingins/{offermappingldOrName}

Input

{
"of f er Mappi ngName": "Of fer Att Test ",

"of f er Mappi ngDesc": "Of f er At t Test XYZ"
}

Body Parameter — Content-Type: application/json
Output

Table 60. Response Codes

Success 202 Accepted
Miscellaneous 207 Miscellaneous
Error 400 Bad Request

Server Error 500 Internal Server Error
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Example: Content-Type: application/json

{
"of f er Mapi ngl d": 783,
"of f er Mappi ngNanme": " CopyYYYYY",
"of f er Mappi ngDesc": " CopyOf f er Mappi ngAABBAAAA" ,
"physi cal Tabl eNane": "UACI O f er Mappi ng781",
"sourceFi |l eNane": "TestO fer Mappi ngX 44. csv",
"fields": [],
"serverGoups": |
{
"name": "catl-sgl",
"table": "UACI _O fer Mappi ng781"
}
I
"createDate": 1591792745917,
"createBy": 2,
"updat eDat e": 1592225960050,
"updat eBy": 2,
"sourceSG': null,
"override": false,
"| ast ProdDepTi ne": nul |
}
Copy FlexOffer

PUT /Campaign/api/interact/rest/v2/channels/{icldOrName}/

offermappingins/{offermappingldOrName}??targetServerGroup=cat1-sg1
Input

Body Parameter — Content-Type: application/json
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"of f er Mappi ngName": "Of fer Att Test ",

"of f er Mappi ngDesc": "O f er At t Test XYZAA",
"physi cal Tabl eNane": " UACI _Of f er Mappi ng781",
"sourceFi | eNane": " Test O f er Mappi ngX_44. csv"

Output

Table 61. Response Codes

Accepted 202 Accepted
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"of f er Mapi ngl d": 783,
"of f er Mappi ngName" : " Test Updat eOM',
"of f er Mappi ngDesc": " Test Updat eOVA" ,
"physi cal Tabl eNane": " UACI _Of f er Mappi ng781",
"sourceFi | eNane": " Test O f er Mappi ngX _44. csv",
"fields":[
{
"nanme": " O f er Mappi ngRowl D',
"di spl ayNane": " O f er Mappi ngRow D',
"type":"LONG',
"val ue": nul I,
"“relation":null,
"size": 20,
"dynami c": f al se,
"dat eFor mat ": nul |

}
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{

nane":"COfferl D',
"di spl ayName":"Of ferl D',
"type":" LONG',
"val ue": nul |,
"relation":null,
"size": 20,
"dynami c": fal se,
"dat eFor mat ": nul |
W
{

name": " Of f er Nane",
"di spl ayName": " Of f er Nane",
"type": " STRI NG',
"val ue": nul |,
"relation":null,
"size": 130,
"dynami c": f al se,
"dat eFor mat " : nul |
b
{

"name": " O f er Code",
"di spl ayNane": " Of f er Code",
"type": " STRI NG',
"val ue": nul |,
"relation":null,
"size": 320,
"dynam c": f al se,
"dat eFormat ": nul |
b
{
"nanme":"Cel | 1 D",
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"di spl ayNanme":"Cel | | D",
"type":"LONG',

"val ue": nul |,
"relation":null,
"size": 20,

"dynam c": f al se,

"dat eFormat ": nul |

}

"name": " Cel | Code",
"di spl ayNane": " Cel | Code",
"type":" STRI NG',
"val ue": nul I,
"relation":null,
"size": 64,
"dynami c": f al se,
"dat eFor mat ": nul |
1
{

nanme": " Zonel D',

"di spl ayNane": " Zonel D",
"type":"LONG',

"val ue": nul |,
"relation":null,
"size": 20,

"dynami c": f al se,

"dat eFor mat ": nul |

] il
"serverGoups":[{

nane":"cat 1-sgl",

"tabl e":"UACI _Of f er Mappi ng781"
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}

1,
"createDate": 1591792745917,
"createBy": 2,
"updat eDat e": 1592235975133,
"updat eBy": 2,
"sourceSG': nul |,
"override":fal se,

"| ast ProdDepTi ne": nul |

Delete FlexOffer

DELETE Campaign/api/interact/rest/v2/channels/{icldOrName}/
offermappingins/{offermappingldOrName}

Output

Table 62. Response Codes

No Content 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Create New FlexOffer
Post/Campaign/api/interact/rest/v2/channels/{icldOrName}/offermappings

Output

Table 63. Response Codes

No Content 201 Not Created
Error 400 Bad Request
Server Error 500 Internal Server Error
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"of f er Mappi ngNanme" : " Test Doc2",
"physi cal Tabl eNane": "t est Doc2",
"of f er Mappi ngDesc": " Test Doc2",

"override":fal se

H

Example: Content-Type: application/json

{

"of fer Mapi ngl d": 792,

"of f er Mappi ngNane": " Test Doc2",
"of f er Mappi ngDesc": "Test Doc2",
"physi cal Tabl eNane": "testDoc2",
"sour ceFi | eNane": "",

"fields": [

{

nane": "O fer Mappi ngRow D",

"di spl ayName": " Of f er Mappi ngRowl D",
"type": "LONG',

"val ue": null,

"relation": null,

"size": 20,

"dynami c": fal se,

"dateFormat": null

}

{

name": "Oferl D',

"di spl ayName": "COfferl D',
"type": "LONG',

"val ue": null,
"relation": null,

"size": 20,

"dynam c": fal se,
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"dateFormat": null
b
{

"name": " O fer Nane",

"di spl ayNane": "O f er Nanme",
"type": "STRING',

"val ue": null,

"relation": null,

"size": 130,

"dynam c": fal se,
"dateFormat": null

H

{

"name": "Ofer Code",
"di spl ayName": " O f er Code",
"type": "STRING',
"val ue": null,
"relation": null,
"size": 320,

"dynani c": fal se,
"dateFormat": null
b

{

"name": "Cel I I D",

"di spl ayName": "Cell|D",
"type": "LONG',

"val ue": null,
"relation": null,
"size": 20,

"dynam c": fal se,

"dat eFormat": null

}



{

nane": "Cell Code",

"di spl ayName": " Cel | Code",

"type": "STRING',
"val ue": null,
"relation": null,
"size": 64,
"dynam c": fal se,
"dat eFormat": null
W

{

nane": "Zonel D',

"di spl ayName": "Zonel D",
"type": "LONG',

"val ue": null,
"relation": null,
"size": 20,

"dynanmi c": fal se,
"dateFormat": null

b

{

name": "ZoneNanme",

"di spl ayName": "ZoneNang",

"type": "STRING',
"val ue": null,
"relation": null,
"size": 64,
"dynam c": fal se,
"dat eFormat": null
b

{

name": "EligibilityPredi cat eEnabl ed"
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"di spl ayName": "EligibilityPredi cateEnabl ed",
"type": "BIT",

"val ue": null,

"relation": null,

"size": 1,

"dynam c": fal se,

"dat eFormat": null

}

{

nane": "EligibilityPredicate",

"di spl ayNane": "EligibilityPredicate",
"type": "STRI NG',

"val ue": null,

"“relation": null,

"size": 4000,

"dynanmi c": fal se,

"dat eFormat": null

H
{

name": " Marketer Score",

"di spl ayNanme": " Marketer Score",
"type": "I NTECER',

"val ue": null,

"relation": null,

"size": 11,

"dynam c": fal se,

"dateFormat": null

b

{

nane": "ScorePredi cat eEnabl ed",
"di spl ayNane": " Scor ePredi cat eEnabl ed",

"type": "BIT",



"val ue": null,
"relation": null,
"size": 1,

"dynam c": fal se,
"dateFormat": null
}

{

name": "ScorePredicate",

"di spl ayNane": " ScorePredicate",
"type": "STRING',

"val ue": null,

“relation": null,

"size": 4000,

"dynami c": fal se,

"dateFormat": null

H
{

nane": "Learni nghbde",

"di spl ayName": "Learni nghbde",
"type": "I NTECER',

"val ue": null,

"relation": null,

"size": 11,

"dynami c": fal se,
"dateFormat": null

}

{

nane": "Learni nghbdel | d",

"di spl ayNanme": "Learni nghbdel | d"
"type": "LONG',

"val ue": null,

"relation": null,
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"size": 20,
"dynam c": fal se,
"dateFormat": null
b

{

nanme": "ParaneterizedOferAttribute",

"di spl ayNane": "ParaneterizedOferAttribute",
"type": "STRING',

"val ue": null,

“relation": null,

"size": 4000,

"dynam c": fal se,

"dateFormat": null

}
{

name": "EffectiveDate",

"di spl ayName": "EffectiveDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 20,

"dynami c": fal se,

"dateFormat": null

}

{

nane": "ExpirationDate",

"di spl ayName": "ExpirationDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 20,

"dynam c": fal se,



"dateFormat": null
b
{

"nanme": "Enabl eState",

"di spl ayNane": "Enabl eState",

"type": "I|NTEGER',
"val ue": null,
"relation": null,
"size": 11,
"dynam c": fal se,
"dateFormat": null
W

{

"nanme": "CreateDate",

"di spl ayName": " CreateDate",

"type": "DATE",
"val ue": null,
"relation": null,
"size": 23,
"dynani c": fal se,
"dateFormat": null
b

{

"nanme": "CreateBy",

"di spl ayName": " CreateBy",

"type": "I NTEGER',
"val ue": null,
"relation": null,
"size": 11,
"dynam c": fal se,
"dat eFormat": null

}
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{

nane": "Updat eDate",

"di spl ayNane": "Updat eDate",
"type": "DATE",

"val ue": null,

"relation": null,

"size": 23,

"dynam c": fal se,

"dat eFormat": null

W

{

nane": "UpdateBy",

"di spl ayName": " Updat eBy",
"type": "I|NTEGER',

"val ue": null,

"relation": null,

"size": 11,

"dynanmi c": fal se,
"dateFormat": null

}

I

"serverGroups": [],
"createDate": 1592238515390,
"createBy": 2,

"updat eDat e": 1592238515390,
"updat eBy": 2,

"sourceSG': null,
"override": fal se,

"| ast ProdDepTi ne": nul |
}

Create New FlexOffer from database table
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Post/Campaign/api/interact/rest/v2/channels/{icldOrName}/offermappings

Output

Table 64. Response Codes

No Content 201 Not Created

Error 400 Bad Request

Server Error 500 Internal Server Error
{

"of f er Mappi ngNanme": " Test Doc4",
"sourceSG': "defaultServerGoup",
"sourceFi |l eNane": "UACI O fer Mappi ng793",
"of f er Mappi ngDesc": " Test Doc4",

"override": fal se

Example: Content-Type: application/json
Similar response like Create New FlexOffer

Create FlexOffer from imported csvFile

Post/Campaign/api/interact/rest/v2/channels/{icldOrName}/offermappings/
uploadfile

Output

Table 65. Response Codes

No Content 201 Not Created
Error 400 Bad Request
Server Error 500 Internal Server Error

For m Dat a:
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file: (binary)

{
"of f er Mappi ngNanme": " Test Doc5",
"of f er Mappi ngDesc": " Test Doc5",
"override": fal se,
"fields": [
{
"name": "offer id",
"type": "LONG',
"val ue": null,
"dateFormat": null,
"size": 20
},
{
"name": "sal ary",
"type": "LONG',
"val ue": null,
"dateFormat": null,
"size": 11
}
]
}

Example: Content-Type: application/json

Similar response like create new flex offer mapping

Get All Server Groups
Post/servergroups

Output
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Success 200 Ok

Error 400 Inputs provided for the
API are invalid

Server Error 500 Internal Server Error

Example: Content-Type: application/json

"cat 1-sgl",

"def aul t Server G oup”

Get All Tables by Server Group

GET Campaign/api/interact/rest/v2/tables?

serverGroupName=defaultServerGroup

Output

Table 67. Response Codes

Success 200 Ok

Error 400 Inputs provide for the
API are invalid

Server Error 500 Internal Server Error

Example: Content-Type: application/json

" DF_AUDI ENCE"

" DF_AUDI ENCE_FI ELD",
" DF_AUDI ENCE_TABLE",
" DF_CONFI G,
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" DF_FI ELDCONSTRAI NT",
"DF_FILTER"

"DF_LOG CAL_FI ELD",
"MYOFFERLI ST",

" MYOFFERLI STABC"

"MySpecial O fer",

"TMP_UACI _Of f er Mappi ng770",
" Tabl eMap25",

"Tabl eMap25XY",

"Test 041820202"

API - FlexOffer Rules

Description
These APIs are used to perform CRUD operations on FlexOffer rules.
Get All FlexOffer Rules of FlexOffer Id or Name

GET Campaign/api/interact/rest/v2/channels/ {icldOrName}/offermappings/
{offermappingldOrName}/rules?page=0&size=50&0fferName=con;Offer

Output

Table 68. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

{

"content": |
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"of f er Mappi ngRow D': 2269
"offerld": 12,

"of ferNane": "COffer 000000011 (expired)",
"of f er Code": "000000011",
"cellld": -1,

"cell Code": "[Default cell]",
"zoneld": O,

"zoneNanme": "All zones",

"score": 50,

"scor ePredi cat eEnabl ed": fal se
"scorePredicate": null,

"enabl ed": true,

"eligibilityPredi cateEnabl ed": fal se
"eligibilityPredicateld": O,
"eligibilityPredicate": null,

"ef fectiveDate": null,
"expirationbDate": null,

"| ear ni nghvbde": 1,

"| ear ni nghbdel 1d": O,

"l mName": "",

"paraneteri zedOfferAttribute": "",
"of fer Attr Expressions": [],
"userdefinedFields": null,
"userdefinedFi el dsMap": nul |,
"createDate": 1592249123863,
"createBy": 2,

"updat eDate": null,

"updat eBy": O,

"scorePredicateld": O,

"sal ary": 25000
} il
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"of f er Mappi ngRow D': 2268
"offerld": 6,

"of ferNane": "Offer 000000005"
"of fer Code": "pr000000003"
"cellld": -1,

"cell Code": "[Default cell]",
"zoneld": O,

"zoneNanme": "All zones",
"score": 50,

"scor ePredi cat eEnabl ed": fal se
"scorePredicate": null,

"enabl ed": true,
"eligibilityPredi cateEnabl ed": fal se
"eligibilityPredicateld": O,
"eligibilityPredicate": null,
"ef fectiveDate": null,
"expirationbDate": null,

"| ear ni nghvbde": 1,

"| ear ni nghbdel 1d": O,

"l mName": "",

"paraneteri zedOfferAttribute": "",
"of fer Attr Expressions": [],
"userdefinedFields": null,
"userdefinedFi el dsMap": nul |,
"createDate": 1592249123863,
"createBy": 2,

"updat eDate": null,

"updat eBy": O,
"scorePredicateld": O,

"sal ary": 15000
} il



1,

"page": {
"pageNunber”: O,
"total El ements": 6,
"total Pages": 1,
"size": 50,
"hasNext": fal se,

"hasPrev": false

Get FlexOffer Rule by Rule ID or Name
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GET /Campaign/interact/api/v2/ /channels/{icldOrName}/offermappings/

{offermappingldOrName}/rules/{ruleldOrName}

Output

Table 69. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"of f er Mappi ngRowl D': 2264,

"offerld": 15,

"of ferNane": "Ofer 000000014",

"of f er Code": "000000014",
"cellld": -1,

"cell Code": "[Default cell]",

"zonel d": O,
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"zoneName": "All zones",

"score": 50,

"scorePredi cat eEnabl ed": fal se,
"scorePredicate": null,

"enabl ed": true,

"eligibilityPredi cat eEnabl ed": fal se,
"eligibilityPredicateld": O,
"eligibilityPredicate": null,
"effectiveDate": null,

"expirationDate": null,

| ear ni nghvode": 1,

"| ear ni nghbdel 1 d": O,

"1 mNane" :

"paraneteri zedOf ferAttribute": "",
"of fer Attr Expressions": [],
"userdefinedFields": null,
"userdefinedFi el dsMap": nul |,
"createDate": 1592249123863,
"createBy": 2,

"updat eDate": null,

"updat eBy": 0,
"scorePredicateld": O,

"sal ary": 1000

Save FlexOffer Rules

POST /Campaign/interact/api/v2/channels/{icldOrName}/offermappings/
{offermappingldOrName}/rules

Output

Table 70. Response Codes

Success 202 Accepted
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Error 400 Bad Request

Server Error 500 Internal Server Error

Example: Content-Type: application/json

{
"newCol utms": [
{
"name": "abc",
"type": "STRING',
"val ue": "abc",
"size": 64,
“relation": null,
"dynam c": true
}
1,
"toAdd": T[],
"toUpdate": [
{

" of f er Mappi ngRow D': 2266,
"of ferNane": "COffer 000000001 (retired)",
"of fer Code": "pr000000001",

zoneNane": "Al|l zones",

"cel | Code": "A000000016",

"score": 50,

"of fer Attr Expressions": [],

"enabl ed": true,

"eligibilityPredi cateEnabl ed": fal se,
"ef fectiveDate": null,
"expirationbDate": null,

"sal ary": 30000,

"of ferld": 2,
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"eligibilityPredicate": null,
"scor ePredi cat eEnabl ed": fal se,
"| ear ni nghode": 1,
"| ear ni ngMbdel 1d": O,
"I mName": "*",
"scorePredicate": null,
"cellld": 17,
"abc": "abc"
}

I

"toDelete": [
2269
]

}

Preview of database existed table

Get /Campaign/interact/api/v2/channels/5/preview?
serverGroup=defaultServerGroup&sourceType=table&source=UACI_OfferMapping765

Output

Table 71. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"content": |
{
"of f er Mappi ngRow D': O,
"offerld": O,



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 159

"of ferName": nul |,
"of ferCode": null,
"cellld": null,
"cel |l Code": null,
"zoneld": null,
"zoneName": null,
"score": 50,
"scor ePredi cat eEnabl ed": fal se,
"scorePredicate": null,
"enabl ed": true,
"eligibilityPredi cateEnabl ed": fal se,
"eligibilityPredicateld": O,
"eligibilityPredicate": null,
"effectiveDate": null,
"expirationbDate": null,
"| ear ni nghvbde": 1,
"| ear ni nghbdel I d": nul |,
"I mMNane": null,
"paraneterizedOfferAttribute": "",
"of fer Attr Expressions": null,
"userdefinedFields": null,
"userdefinedFi el dsMap": {
"Zonel D': O,
"EligibilityPredicate": null,
"CreateBy": 2,
"Cell I D': 86,
"ParaneterizedOf ferAttribute": "",
"sal ary": 1000,
"CreateDate": 1591187221137,
"Updat eBy": nul I,
"ZoneName": "",

"Updat eDate": null,
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"predicate": ,
"Of f er Code": "000000007",
" Scor ePr edi cat eEnabl ed": O,
"EligibilityPredi cat eEnabl ed":
" Mar ket er Score": 50,
"ScorePredicate": null,
"Lear ni nghbdel 1d": O,
"Cel | Code": "A000000005",
"Offerl D': 8,
"Of ferNanme": "OFfer 000000007",
"ExpirationDate": null,
"nybdata": 1,
"Lear ni nghbde": 1,
"Enabl eState": 1,
"EffectiveDate": null

.

"createDate": null,

"createBy": O,

"updat eDate": null,

"updat eBy": O,

"scorePredicateld": O

"of f er Mappi ngRowl D': O,
"offerld": O,

"of ferName": null,

"of ferCode": null,
"cellld": null,

"cel | Code": null,
"zoneld": null,
"zoneNane": nul |,

"score": 50,

01
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"scorePredi cat eEnabl ed": fal se
"scorePredicate": null,
"enabl ed": true,
"eligibilityPredi cateEnabl ed": false
"eligibilityPredicateld": O,
"eligibilityPredicate": null,
"effectiveDate": null,
"expirationDate": null,
"| ear ni nghvbde": 1,
"| ear ni nghbdel I d": nul |,
"I mMNane": null,
"paraneteri zedO ferAttribute": "",
"of ferAttrExpressions”: null,
"userdefinedFields": null,
"userdefinedFi el dsMap": {
"Zonel D': O,
"EligibilityPredicate": null
"CreateBy": 2,
"Cell I D': 86,
"ParaneterizedOfferAttribute": "",
"sal ary": 10000,
"CreateDate": 1591187221137,
"Updat eBy": null,
"ZoneName": "",
"Updat eDate": null,
"predicate": "",
"O f er Code": "000000009"
" Scor ePr edi cat eEnabl ed": O,
"EligibilityPredi cateEnabl ed": O,
"Mar ket er Score": 50,
"ScorePredicate": null,

"Lear ni nghodel I d": O,
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"Cel | Code": "A000000005",
"OfferlD': 10,
"O ferName": "OFfer 000000009",
"ExpirationDate": null,
"nybdata": 1,
"Lear ni nghbde": 1,
"Enabl eState": 1,
"Ef fectiveDate": null
}
"createDate": null,
"createBy": O,
"updat eDate": null,
"updat eBy": O,

"scorePredicateld": O

"of f er Mappi ngRow D': O,
"of ferld": O,

"of ferName": null,

"of fer Code": null,
"cellld": null,

"cel |l Code": null,
"zoneld": null,
"zoneName": null,
"score": 50,

"scor ePredi cat eEnabl ed": fal se,
"scorePredicate": null,
"enabl ed": true,

"eligibilityPredi cateEnabl ed": fal se,
"eligibilityPredicateld": O,
"eligibilityPredicate": null,

"effectiveDate": null,
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"expirationbDate": null,
"| ear ni nghvbde": 1,
"| ear ni nghbdel I d": nul |,
"l mNanme": nul |,
"paraneteri zedOfferAttribute": "",
"of fer Attr Expressions": null,
"userdefinedFi el ds": null,
"userdefinedFi el dsMap”: {
"Zonel D': O,
"EligibilityPredicate": null,
"CreateBy": 2,
"CellID': 17,
"ParaneterizedOfferAttri bute": "",
"sal ary": 30000,
"CreateDate": 1591187221137,
"Updat eBy": null,
"ZoneName": "",
"Updat eDate": null,
"predicate": "",
"Of fer Code": "pr000000001",
" Scor ePredi cat eEnabl ed": 0,
"EligibilityPredi cateEnabl ed": O,
" Mar ket er Score": 50,
"ScorePredicate": null,
"Lear ni nghbdel I d": O,
"Cel | Code": "A000000016",
"OferlD': 2,
"OfFferNanme": "OFfer 000000001,
"ExpirationbDate": null,
"nybdata": O,
"Lear ni nghvbde": 1,
"Enabl eState": 1,
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"Ef fectiveDate": null
}
"createDate": null,
"createBy": O,
"updat eDate": null,
"updat eBy": O,

"scorePredicateld": O

"of f er Mappi ngRow D': O,
"of ferld": O,

"of ferName": null,

"of ferCode": null,
"cellld": null,

“cel | Code": null,
"zoneld": null,
"zoneName": null,
"score": 50,

"scor ePredi cat eEnabl ed": fal se,
"scorePredicate": null,

"enabl ed": true,

"eligibilityPredi cateEnabl ed": fal se,
"eligibilityPredicateld": O,
"eligibilityPredicate": null,
"effectiveDate": null,
"expirationDate": null,

"| ear ni nghvbde": 1,

"| ear ni nghbdel I d": nul |,

"I mMNane": null,
"paraneterizedOfferAttribute": "",
"of fer Attr Expressions": null,

"userdefi nedFi el ds": null,
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"userdefinedFi el dsMap": {
"Zonel D': O,
"EligibilityPredicate": null
"CreateBy": 2,

"Cell ID': 17,
"ParaneterizedOferAttri bute": "",
"sal ary": 20000,

"CreateDate": 1591187221137,
"Updat eBy": nul I,

"ZoneName": "",

"Updat eDate": null,
"predicate": "",

"Of f er Code": " pr000000002",

" Scor ePr edi cat eEnabl ed": O,
"EligibilityPredi cat eEnabl ed": O,
" Mar ket er Score": 50,
"ScorePredicate": null,
"Lear ni nghbdel 1d": O,
"Cel | Code": "A000000016",
"Offerl D': 4,

"OfferNane": "OFfer 000000003
"ExpirationbDate": null,
"nybdata": O,

"Lear ni nghbde": 1,

"Enabl eState": 1,
"EffectiveDate": nul

.

"createDate": null,

"createBy": O,

"updat eDate": null,

"updat eBy": O,

"scorePredicateld": O
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"of f er Mappi ngRow D' :

"of ferid": O,

"of ferNane": null,
"of ferCode": null,
"cellld": null,
"cel | Code": null,
"zoneld": null,
"zoneNanme": null,

"score": 50,

"scor ePr edi cat eEnabl ed":

"scor ePredi cate":

"enabl ed": true,

"eligibilityPredi cat eEnabl ed":
"eligibilityPredicateld":
"eligibilityPredicate":

"ef fectiveDate": null,

"expirationDate":
"| ear ni nghvbde": 1,
"| ear ni nghbdel | d":
"I mMNane": null,

"paraneteri zedO ferAttri bute":
"of fer AttrExpressions":
"user definedFi el ds":

"user defi nedFi el dsMap":

"Zonel D': O,

"EligibilityPredicate":

"CreateBy": 2,
"CellID': 17,

"Paraneteri zedOf ferAttri bute":

"sal ary": 15000,

fal se,



}
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"CreateDate": 1591187221137,
"Updat eBy": nul I,

"ZoneNanme": "",

"Updat eDate": null,
"predicate": "",

"Of fer Code": "pr000000003",

" Scor ePr edi cat eEnabl ed": O,
"EligibilityPredi cat eEnabl ed": 0,
" Mar ket er Score": 50,
"ScorePredicate": null,

"Lear ni nghbdel 1d": O,

"Cel | Code": "A000000016",
"OfferlD': 6,

"O ferName": "OFfer 000000005",
"ExpirationDate": null,
"nybdata": O,

"Lear ni nghvbde": 1,

"Enabl eState": 1,

"EffectiveDate": null

"createDate": null,

"createBy": O,

"updat eDate": null,

"updat eBy": O,

"scorePredicateld": O

"of f er Mappi ngRow D': O,

"of ferld": O,

"of ferNane": nul |,

"of fer Code": null,

"cellld": null,
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"cel | Code": null,

"zoneld": null,

"zoneNanme": null,

"score": 50,

"scor ePredi cat eEnabl ed": fal se

"scorePredicate": null,

"enabl ed": true,

"eligibilityPredicateEnabl ed": false

"eligibilityPredicateld": O,

"eligibilityPredicate": null,

"effectiveDate": null,

"expirationDate": null,

"| ear ni nghbde": 1,

"| ear ni nghbdel I d": nul |,

"l mName": null,

"paraneteri zedOfferAttribute": "",

"of fer Attr Expressions": null,

"userdefinedFi el ds": null,

"userdefinedFi el dsMap": {
"Zonel D': O,
"EligibilityPredicate": null
"CreateBy": 2,
"CellID': 17,
"ParaneterizedOfferAttri bute": ""

"sal ary": 25000,

"CreateDate": 1591187221137,

"Updat eBy": null,

"ZoneName": "",

"Updat eDate": null,

"predicate": "",

"O f er Code": "000000011",

"Scor ePr edi cat eEnabl ed": 0,
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"EligibilityPredi cat eEnabl ed": 0,
" Mar ket er Score": 50,
"ScorePredicate": null,
"Lear ni nghbdel 1 d": O,
"Cel | Code": " A000000016"
"OfferlD': 12,
"Of ferName": "OFfer 000000011
"ExpirationDate": null,
"nybdata": 1,
"Lear ni nghbde": 1,
"Enabl eState": 1,
"Ef fectiveDate": nul

},

"createDate": null,

"createBy": O,

"updat eDate": null,

"updat eBy": O,

"scorePredicateld": O

}

I

"page": {
"pageNunber”: O,
"total El ements": 30
"t ot al Pages": 1,
"size": 30,
"hasNext": false
"hasPrev": false

}

Delete FlexOffer rules
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DELETE /Campaign/api/interact/rest/v2/channels/{icldOrName}/
offermappings/{offermappingldOrName}/delete

Output

Table 72. Response Codes

No Content 200 Ok

Error 400 Bad Request

Server Error 500 Internal Server Error
Input

Body Parameter — Content-Type: application/json

{"ids":[7040, 7041]}

API - FlexOffer Filter

Dexcription
These APIs are used to perform CRUD operations on the FlexOffer filters.
Get FlexOffer filters

GET /channels/{icldOrName}offermappings/{offerMappingldOrName}/filters?
page=2&size=2&sort=Name,DESC&sort=CreateDate,ASC&condition=<condition1>

Output

Table 73. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json
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"content": |
{

"filterlD': 21,
"name": "abc",
"description": "abc",
"isDefaul t": true,
"createDate": 1577975850230,
"createBy": 2,
"updat eDat e": 1577975850230,
"updat eBy": 2

{.}

"page": {
"pageNunber": O,
"total El ements": 13,
"t ot al Pages": 2,
"size": 10,
"hasNext": true

"hasPrev": false

[5) Note: This output does not include conditions of these filters.

Get FlexOffer Filter by ID or Name

GET /{icldOrName}offermappings/{offerMappingldOrName}/filters/
{filterldOrName}

Output
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Table 74. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

{
"filterlD': 7,
"name": "abc",
"description": "abc",
"conditions": [
{
"name": "userdefinedfield",
"type": "STRING',
"val ue": "MyTest",
"relation": "EQUAL"
H
{.}
I
"isDefault": true,
"createDate": 1577798965853,
"createBy": 2,
"updat eDat e": 1577798965853,
"updat eBy": 2
}

Add FlexOffer filters

POST /channels/{icldOrName}/offermappings/{offerMappingldOrName}/
filters

Input
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Body Parameter — Content-Type: application/json

n nan'e“ n abCll ,
"description":"abc",
"isDefaul t":true,

"condition": |

{
"type": "STRING',
"name": "userdefinedfield"
"val ue":"MyTest",
"relation":"EQUAL"
b
{.}
]
}
Output

Table 75. Response Codes

Created 201 Created
Miscellaneous 207 Miscellaneous
Error 400 Bad Request

Server Error 500 Internal Server Error

Update FlexOffer filter

PUT /channels/{icldOrName}/offermappings/{offerMappingldOrName}/
filters/{filterldOrName}

Input

Body Parameter — Content-Type: application/json

[5) Note: Only the fields that have new values must be in the request body.
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{
"name":"testfilter2",
"description":"testfilter2",
"condition": [
{
"type": "STRING',
"name": "userdefinedfield",
"val ue":"MyTest",
"relation":"EQUAL"
},
{.}
]
}
Output

Table 76. Response Codes

Accepted 202 Accepted
Error 400 Bad Request
Server Error 500 Internal Server Error

Delete FlexOffer filters

Delete/channels/{icldOrName}/offermappings/{offerMappingldOrName}/
filters filters/{filterldOrName}

Input
Body Parameter — Content-Type: application/json

Output

Table 77. Response Codes

No Content 200 Ok

Error 400 Bad Request
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Server Error 500 Internal Server Error

API - FlexOffers Deployment

Description

These APIs are used to perform CRUD operations on the FlexOffers for

deployment.
Mark for deployment or undeployment
PUT/channels/{icldOrName}/offermappings/{offerMappingld}/deployment
Input

Request Body Parameter — Content-Type: application/json

To mark for deployment

{
"depl oyAction": "nmarkDepl oy"

}

To mark for undeployment

{
"depl oyAction": "markUndepl oy"

}

Sample response

"depl oyAction": "markDepl oy",
"state": 2,

"depl oyedSt ate": 11,

"dirty": true,
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"| ast ProdDepTi ne": 1578016269626,

"l ast Mar kTi me": 1586258988734,

"depl oynent St at usText": "Last production depl oynent
01/ 03/2020 07:21:09.",

"depl oynment WAi t Message": "Waiting to be depl oyed since
04/ 07/ 2020 16:59: 48, and | ocked against edits."

}

Output

Table 78. Response Codes

Accepted 202 Accepted
Error 400 Bad Request
Server Error 500 Internal Server Error

Cancel deployment/undeployment for FlexOffers

DELETE

DELETE /channels/{icldOrName}/offermappings/{offerMappingld}/
deployment

Input

Request Body Parameter — Content-Type: application/json

To cancel mark for deployment

{
"cancel Depl oy": "markDepl oy"

}

To cancel mark for undeployment

{
"cancel Depl oy": "markUndepl oy"



Sample response

"cancel Depl oy": "nmarkDepl oy",

"state": 2,

"depl oyedSt at e":
"dirty": true,

"| ast ProdDepTi ne"

"l ast Mar kTi me": 1586258988734,

"depl oynent St at usText ":

01/ 03/ 2020 07: 21: 09.

"depl oynent Wai t Message” :

11,

: 1578016269626,
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"Last production depl oynent

"Waiting to be depl oyed since

04/ 07/ 2020 16:59: 48, and | ocked agai nst edits."

}

Output

Table 79. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Get depolyment state for FlexOffers

GET

GET /channels/{icldOrName}/offermappings/{offerMappingld}/deployment

Output

Table 80. Response Codes

Success

200

Ok
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Error 400 Bad Request

Server Error 500 nputs provided for the

API are not valid

Sample responses

{
"depl oyActi on": "get Depl oynent St at e"
"state": O,
"depl oyedSt ate": 10,
"dirty": false
"l ast ProdDepTi ne": nul |,
"l ast Mar kTi me": nul |,
"depl oynment St at usText": "Not yet depl oyed"
"depl oynment Wai t Message": nul
}
{

"depl oyActi on": "markDepl oy",

"state": 2,

"depl oyedState": 11,

"dirty": true

"| ast ProdDepTi ne": 1578016269626,

"l ast Mar kTi me": 1586258988734,

"depl oynment St at usText": "Last producti on depl oynent
01/ 03/ 2020 07:21:09.",

"depl oynment WAi t Message”: "Waiting to be depl oyed since
04/ 07/ 2020 16:59: 48, and | ocked agai nst edits."

}

deployedState
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* NOT_YET_DEPLOYED: 10
« DEPLOYED: 11
* UN_DEPLOYED: 12

State

* READY_FOR_DEPLOYMENT: 0
* READY_FOR_UN_DEPLOYMENT: 1
* MARK_FOR_DEPLOYMENT: 2
* MARK_FOR_UN_DEPLOYMENT: 3

API - Gateway

Description

These APIs are used to perform CRUD operations on Gateway. These APIs are

available from version 12.1.0.3 onwards.
Create

POST /channels/{icldOrName}/gateways
Input

Body Parameter — Content-Type: application/json

"audi encelLevel ": "string",
"cont ent Mappi ng": [
{
"custont: true,
"dateFormat": "string",
"defaul t Val ue": {1},
"endpoi nt Fi el dNane": "string",

"expression": true,
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"interactFi el dNane": "string",
"mandat ory": true,
"size": 0,

"type": "string"

],

"createBy": O,

"createDate": "2020-11-27T04:53: 39. 6022",
"defaul t Cel | Code": "string",

"defaultCell I D': O,

"description": "string",

"effectiveDate": O,

"event Mappi ng": [

{
"cont ent Mappi ng": [
{
"custont: true,
"dateFormat": "string",
"defaul t Val ue": {1},
"endpoi nt Fi el dNanme": "string",
"expression": true,
"interactFi el dName": "string",
"mandat ory": true,
"size": 0,
"type": "string"
}
I
"endpoi nt Event": "string",
"interactEvent": "string"
}

1.

"expirationDate": O,
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"icld": O,
"id"': 0,
"name": "string",

"noCf Messages”: O,

"priority": O,
"type": O,
"updat eBy": O,

"updat eDat e": "2020-11-27T04: 53: 39. 602Z"

Output

Table 81. Response Codes

Success 200 Ok

Created 201 Created

Error 400 Bad Request

Server Error 500 Internal Server Error

Example: Content-Type: application/json

n | dll 0,
"name": "String",

"description": String ",
"icld": O,

"defaul t Cel | Code": null,
"defaultCel | I D': O,
"type": O,

"priority": O,

"noOr Messages”: O,

"audi encelLevel ": "String",

"effectiveDate": O,
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"expirationDate": O,
"event Mappi ng": nul |,
"cont ent Mappi ng": [

{
"type": "string",
"interactFi el dNane": "",
"endpoi nt Fi el dNane": "String",
"mandatory": fal se,
"size": 0,
"dateFormat": "*",
"defaul t Val ue": "String",
"custont: true,
"expression": false

}

1,

"createDate": O,
"createBy": O,
"updat eDate": O,
"updateBy": O

Get All
GET /channels/{icldOrName}/gateways?page=0&size=10&typeld={1/2/3}

Input

Table 82. Query Parameters

Parameters Description Default value

page number, nth page to 0

retrieve records.
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size Number of records per |10
page
typeld Type of Journey
« Generic Outbound
« Generic Inbound
« Journey Outbound
Output
Table 83. Response Codes
Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example response: Content-Type: application/json

"content": [
{
"id": 0,
"name": "String
"description":

"icld": O,

"def aul t Cel | Code":

"defaultCell | D'
"type": O,
"priority": O,
"noxf Messages”:
"audi encelLevel "

"ef fectiveDate"

"String",

"String",
0,

0!
: "String",

: long,
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"expirationDate": |ong,

"event Mappi ng": nul |,

"cont ent Mappi ng": [

{

"type": "string",
"interactFi el dNanme": "String",
"endpoi nt Fi el dNane": "String",
"mandatory": true,
"size": 0,
"dateFormat": null,
"defaul t Val ue": "String",
"custont: fal se,

"expression": false

{...}
I
"createDate": |ong,
"createBy": O,

"updat eDate": | ong,

"updateBy": O
H
{...}
I
"page": {
"pageNunber": O,
"total El enents": O,
"t ot al Pages": O,
"size": O,
"hasNext": fal se,
"hasPrev": false
}
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Update

Input

Body Parameter — Content-Type:application/json

"audi encelLevel ": "string",
"cont ent Mappi ng": [
{

"custont: true,
"dateFormat": "string",
"defaul t Val ue": {1},
"endpoi nt Fi el dNane": "string",
"expression": true,
"interactFi el dNanme": "string",
"mandat ory": true,
"size": 0,

"type": "string"

1,
"createBy": O,
"createDate": "2020-11-27T04:53: 39. 6022",
"defaul t Cel | Code": "string",
"defaultCel I 1 D': O,
"description": "string",
"effectiveDate": O,
"event Mappi ng": [
{
"cont ent Mappi ng": [
{
"custont': true,
"dateFormat": "string",

"def aul t Val ue": {},
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"endpoi nt Fi el dNane": "string",
"expression": true,

"interactFi el dName": "string",
"mandat ory": true,

"size": 0,

"type": "string"

}
I
"endpoi nt Event": "string",
"interactEvent": "string"
}
I
"expirationDate": O,
"icld": O,
"id": 0,
"name": "string",

"noCf Messages”: O,

"priority": O,
"type": O,
"updat eBy": O,

"updat eDate": "2020-11-27T04: 53: 39. 6022"

Output

Table 84. Response Codes

Accepted 202 Accepted
Error 400 Bad Request
Server Error 500 Internal/Server Error

Example: Content-Type: application/json



{

“content": |

{

"id"': 0,

nane": "String",
"description": "String",

"icld": O,

"defaul t Cel | Code": "String",

"defaultCell I D": O,
"type": O,
"priority": O,
"noCf Messages”: O,

"audi encelLevel ": "String",
"effectiveDate": | ong,
"expirationDate": |ong,

"event Mappi ng": null,
"cont ent Mappi ng": [

{
"type": "string",
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"interactFi el dNanme": "String",

"endpoi nt Fi el dNanme": "String",

"mandat ory": true,
"size": 0,

"dat eFormat": nul |,

"defaul t Val ue": "String",

"custont: false,

"expression": fal se

-}

1,

"createDate": |ong,
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"createBy": O,

"updat eDate": | ong,
"updateBy": 0
}
I
"page": {

"pageNunber": O,
"total El ements”: O,

"t ot al Pages": O,

"size": 0,
"hasNext": fal se,
"hasPrev": false
}
1}

API - Interactive Channel Depolyment

Description
This API is used to deploy interactive channel.
Deploy/Un-deploy

POST /Campaign/api/interact/rest/v2/deployments

Parameters
Parameters | Description Values
request task to perform 1: Deploy (default)
-1: Un-deploy
includeGlobal | include global data or not in the task | true (default)
false
globalOnly only deploy or un-deploy global data | true
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false (default)

Body Parameter — Content-Type: application/json

{
"icldO Nane": "string",
"rtPassword": "string",
"rtUsernanme": "string",
"serverGoup": "string",
"server GoupType": O

}

Output

Table 85. Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

API - Interactive Flowchart Process Box APIs

Description

These APIs are used to perform CRUD operations on Interactive flowchart

process box.
Create

POST /channels/{icldOrName}/flowcharts/{flowchartldOrName}/

processboxes?sessionld={sessionld}
Input

Query Parameters:

sessionld
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Body Parameter — Content-Type: application/json

Interaction Process Box:

"downst r eanPBNanmes": |
"downst r eam PB nane"

] il

"upst reanPBNanes": [

"upstream PB nane"

1,

nane": "lInteraction_ API",
"notes": "notes",
"processBoxConfiguration": {
"type": "Interaction",
"selectAlllds": false,

"maxSi ze": "5"

Decision Process Box:

"downst r eanPBNanes": [
" Downst ream PB nanme"
] il
"upst reanPBNanes": [

"I nteracti on_API"

I
"nanme": "Decisionl",

"notes": "Decision Notes",
"processBoxConfiguration": {

"input": ["Interaction_API"],
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"type": "Decision",
"mut ual | yExcl usi veBranches": fal se,

"branchDetail s": [

{
"branchNane": "Branch 11",
"selectAlllds": fal se,
"expression": "CUSTOVERI D < 10",
"tabl eNane": "prodl2 cust"”
}
{
"branchNanme": "Branch 12",
"selectAlllds": true,
"tabl eNanme": "prodl2 cust"
}

Decision Process Box

"downst r eanPBNanes": |
"Downstream PB nane"
I
"upstreanPBNanmes": [

"Interaction_API"

1,

"name": "Decisionl",

"notes": "Decision Notes",

"processBoxConfiguration": {
"input": ["Interaction_API"],
"type": "Decision",

"nut ual | yExcl usi veBranches": fal se,
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"branchDetail s": [

{
"branchNane": "Branch_ 11",
"selectAlllds": fal se,
"expression": "CUSTOVERI D < 10",
"tabl eNane": "prodl2_ cust"
e
{
"branchNane": "Branch_ 12",
"selectAlllds": true,
"tabl eNanme": "prodl2 cust"
}

PopulateSeg Process Box:

"downst r eanPBNanmes": |
"Downstream PB nane"

] il
"upstreanPBNanmes": [

"Deci si onl"
] il
"nanme": " Popul at eSeg3",
"notes": "Popul ate seg notes",

"processBoxConfiguration": {
"type": "Popul at eSeg",
"input PBList": [
{
"audi enceName": " Custoner",

"policyld": 2,
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"description": "Test Description",
"inputCell": "Decisionl. Branch_11",
"segnent Nane": "Seg_Gol d_Cust oners",
"folderld": 3

Select Process Box

{
"downst r eanPBNanmes": |
" Deci si onl"
1,
"upst reanPBNanes": [
"Interaction_API"
1,
"nanme": "Sel ect API",
"notes": "notes",
"processBoxConfiguration": {
"type": "Select",
"sel ect | nput Tabl es": "prodl2 cust",
"selectAlllds": false,
"expression": "CUSTOMERID < 30"
}
}
Output

Table 86. Response Codes

Success 200 Ok
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Created 201 Created
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

"name": "{created Process Box nane}",

"id": {process box |D}

Get All

GET /channels/{icldOrName}/flowcharts/{flowchartildOrName}/

processboxes?sessionld={sessionld}
Input

Query parameters:
sessionld
Output

Table 87. Response Codes

Success 200 Ok

Error 400 Bad request

Not Found 404 Not Found

Server Error 500 Internal Server Error

Example: Content-Type: application/json



"pbl D': 262,
"nane":
"notes": "notes",
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"I nteraction_API",

"processBoxConfiguration": {

"type": "Interaction",

"selectAl llds": false,

"maxSi ze": 5

}

"downst r eanPBNanes"

"Sel ect _API ",
"Deci si onl"

] L)
"upst r eanPBNanes" :

"pbl D': 284,

[

nul |

nane": "Decisionl",

"not es": "Decision Notes",

"processBoxConfiguration": {

"type": "Decision",

"input": [

"I nteraction_API"

]1
"branchDet ai |l s":

{

"branchNane" :

[

"Branch_11",

"selectAlllds": false,

"expression":

"t abl eNane":

"CUSTOMERI D < 10",

prodl2 cust"
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{
"branchNanme": "Branch_ 12",
"selectAlllds": true,
"expression": null,
"tabl eNane": "prodl2 cust"
}

I
"mut ual | yExcl usi veBranches": fal se
}
"downst r eanPBNanmes": |
" Popul at eSeg3"
I
"upstreanPBNanes": [
"Sel ect _API",

"I nteraction_API"

]
b
{
"pbl D': 311,
"nanme": " Popul at eSeg3",
"notes": "Popul ate seg notes",

"processBoxConfiguration": {
"type": "Popul at eSeg",
"input PBLi st": [
{
"inputCell": "Decisionl. Branch_11",
"segnent Nane": "Seg_Gol d_Cust oners",

"folderid": 3,

"description": "Test Description",
"policyld": 2,

"audi enceName": " Custoner"”
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b
"downst r eanPBNanes": nul |,
"upst reanPBNanes": [

"Deci si onl"

"pbl D': 332,
"nane": "Sel ect API",
"notes": "notes",
"processBoxConfiguration": {
"type": "Select",
"sel ect | nput Tabl es": "prodl2 cust",
"selectAlllds": false,
"expression": "CUSTOVERID < 30"
b
"downst r eanPBNanes": [
"Deci si onl"
I
"upst reanPBNanes": [

"I nteracti on_API"

Get

GET /channels/{icldOrName}/flowcharts/{flowchartldOrName}/
processboxes/{pbldOrName}?sessionld={sessionld}

Input

Request Parameters:
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sessionld

Output

Response Codes

Success 200 Ok

Error 400 Bad Request

Not Found 404 Not Found

Server Error 500 Internal Server Error

Example: Content-Type: application/json

"pbl D': 262,

nane": "lnteraction_API",

"notes": "notes",

"processBoxConfiguration": {
"type": "Interaction",
"selectAlllds": false,
"maxSi ze": 5

b

"downst r eanPBNanes": [
"Sel ect _API ",
" Deci si onl"

I

"upst reanPBNanes": nul |

Update

PUT /channels/{icldOrName}/flowcharts/{flowchartldOrName}/

processboxes/{pbldOrName}?sessionld={sessionld}
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Input

Request Parameters:
sessionld

Body Parameter — Content-Type: application/json

"downst r eanPBNanes": [
"downst ream PB nane"

] il

"upstreanPBNanmes": |

"upstream PB nane"

l.

nane": "lInteraction API",
"notes": "notes",
"processBoxConfiguration": {
"type": "Interaction",
"selectAlllds": false,

"maxSi ze": "5"

Output

Response Codes

Success 200 Ok
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json
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"pbl D': 262,

"name": "Interaction_API",

"notes": "notes",

"processBoxConfiguration": {
"type": "Interaction",
"selectAlllds": fal se,
"maxSi ze": 5

}

"downst r eanPBNanes": [
"Sel ect _API",

"Deci si on1"

] L]
"upst reanPBNanes": nul |

Delete

DELETE /channels/{icldOrName}/flowcharts/{flowchartldOrName}/
processboxes?sessionld={sessionld}

Input

Request parameters:
sessionld
pbids

Output

Response Codes

Success 200 Ok

No Content 200 Ok
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Error 400 Bad Request

Server Error 500 Internal Server Error

API - Interactive Flowchart

Description
These APIs are used to perform CRUD operations on interactive flowcharts.
Create

POST /channels/{icldOrName}/flowcharts?sessionld={sessionld}
Request Parameters:
sessionld

Body Parameter — Content-Type: application/json

{
"audi enceNane": "string",
"fl owchart Nane": "string",
"fl owchart Note": "string"
}
Output

Table 88. Response Codes

Success 200 Ok

Created 201 Created

Error 400 Bad Request

Server Error 500 Internal Server Error

Example: Content-Type: application/json
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{
"createBy": 2,
"createDate": 1588098600000,
"description": "description goes here"
"di spl ayName": "flowchart _api 1",
"fileName": "Session_auth test 14 flowchart api 1.ses"
"flowchartld": 755,
"fl owchart Nane": "flowchart api 1",
"sessionld": 14,
"sessi onNane": "Session_auth test",
"audi enceNane": "Custoner",
"nanme": "flowchart api 1",
"retired": false

}

Get

GET /channels/{icldOrName}/flowcharts/{flowchartldOrName}/validation?

sessionld={sessionld}

Input:

Depl oyed St at e:

10 - Not yet Depl oyed
11 - Depl oyed

12 - Undepl oyed

13 - To be depl oyed

14 - To be undepl oyed

Depl oynent St at e:

0 - Ready for Depl oynent

1 - Ready for Depl oynent/ UnDepl oynent
2 - Marked for Depl oynent

3 - Marked for UnDepl oynent



Input

Query Paremeters:
sessionld
Output

Table 89. Response Codes
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No Content 204 No Content

Error 400 Bad Request

Not Found 404 Not Found

Server Error 500 Internal Server Error

Example: Content-Type: application/json

{
"state": 2,
"depl oyedSt ate": 10,
"dirty": true,
"| ast ProdDepTi ne":
"l ast Mar kTi me": 1588146541793
}
Update

nul |,

PUT /channels/{icldOrName}/flowcharts/{flowchartldOrName}/deployments?

sessionld={sessionld}

Notes:

Allowed values for parameter deployAction:
markDeploy - mark for deployment,

markUnDeploy - mark for undeployment



Unica Interact V12.1 Rest API | 1 - Rest API Guide | 204

Input

Query parameters:
sessionld
Body parameter

Example: Content-Type: application/json

"depl oyAction": "string"

Output

Table 90. Response Codes

Accepted 202 Accepted
Error 400 Bad Request
Server Error 500 Internal Server Error

Example: Content-Type: application/json

{
"state": 2,
"depl oyedSt ate": 10,
"dirty": true,
"| ast ProdDepTi ne": null,
"l ast Mar kTi ne": 1588146541793
}
Delete

DELETE /channels/{icldOrName}/flowcharts/{flowchartldOrName}/
deployments?sessionld={sessionld}



Input

Query parameters
sessionld
Output

Table 91. Response Codes
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No Content 204 No Content
Error 400 Bad Request
Server Error 500 Internal Server Error
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