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209!

zI\F.Z4P IBM Unica z7DB20.s"4209!#g{Gby,k+9

!20LrECZ_Py>f>Mw20LrD?<P#KP20Lr1,zIT,

1!qy>f>M9!#;s20LrT}7D3r20y>f>M9!#

li JAVA_HOME 73d?
g{Z*20 IBM Unica Marketing z7DzwO(eK JAVA_HOME 73d?,ki

$|Gq8r Sun JRE V1.6#

20 IBM Unica Marketing z71;h*K73d?,+g{|fZ,G4|Xk8r

Sun JRE V1.6#

g{z_P JAVA_HOME 73d?"R|8r;}7D JRE,G4ZKP IBM Unica Mar-

keting 20Lr.0,Xk!{hC JAVA_HOME d?#IT4gBy>4PKYw#

v Windows:Z|n0ZP,dkTB|n

set JAVA_HOME=leave empty and press return key

v UNIX `MD53:ZUKP,dk

export JAVA_HOME=leave empty and press return key

Z!{hCC73d?.s,IBM Unica Marketing 20Lr+9Ck20Lr&sZ

;pD JRE#

jI20s,ITXCC73d?#

!qz720?<

IT20=NNICJxgD53ODNN?<#IT(}dk76r(}/@"!

q7648(20?<#

(}Z760fdkdc,IT8(z*SPKP20LrD?<D`T76#

g{z8(D?<;fZ,G420Lra4(C?<(Y(4P20DC'_PJ

1DmI()#

IBM Unica 20D1!%6?<+|{* IBM/Unica#;sz720LrZ Unica ?

<BDS?<PxP20#

20`M

IBM Unica Marketing 20Lr4PTB`MD20#

v B20:zKP20Lr"!qdPS420} IBM Unica Marketing z7D?<

1,20LrT/4PB20#

v }620:zKP20Lr"!qdP20K IBM Unica Marketing z7DH0f>

D?<1,20LrT/4P}620#TZ20LraT/|Bd}]bDz

7,}620amSBm,+;a2GVPmPD}]#
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TZ20LraT/ZdP|B}]bDz7,}6ZdI\a"zms,bGr

*20Lr;aZ}]bP4(QfZDm#zIT2+XvTb)ms#PXj

8E",kNDXZ}6DG;B#

v XB20:1zKP20Lr"!qdP20K`,f>D IBM Unica Marketing z

7D?<1,20Lr+2GzDVP20#*#$NNVP}],kZXB20

.08]zD20?<M53m}]b#

(#,(i;*4PXB20#

20==

IBM Unica Marketing 20LrITZTB==BKP#

v XF((|nP)==

ZXF(==B,+T`EPmDN=T>!n#ka)`E4!qyhD!n#

g{zZ4dk`EDivB4 Enter |,G420Lr+9C1!!n#1!!n

ITBdP;v{E8>#

--> *ZT>K{E1!q!n,kdkh*D!nD`E,;s4 Enter |#

[X] K{E8>zIT!qPmPD;v"`vr+?!n#g{zdkT__P [X]

{ED!nD`E,;s4 Enter |,G4ae}r!{!qC!n#g{zdk1

04!qD!n(|T_P [ ])D`E,G4Zz4 Enter |1+!qC!n#

*!{!qr!q`v!n,kdkT:EVtD`EPm#

v Windows GUI r UNIX X-windows ==

v ^KU\==r2,==,|;JmC';%

}g,1zhC/:731,IT9C^KU\==4`N20 IBM Unica Market-

ing z7#PX|`E",kND :9C^KU\==xP`N20;#

9C^KU\==xP`N20

g{Xk`N20 IBM Unica Marketing z7(}g,ZhC/:731),G4I\

*T^KU\==(|;h*C'dk)4KP IBM Unica 20Lr#

XZl&D~

^KU\==(2F*2,==)h*;vD~r;iD~4a)E",C'Z9C

XF(==r GUI ==1+Z20a>BdkKE"#b)D~F*l&D~#

IT9CTBN;!n44(l&D~#

v IT9Cy>l&D~w*#e41S4(l&D~#y>D~kz720Lr;

p|(Z{* ResponseFiles D9ui5P#+4gBy>|{l&D~#

– IBM Unica 20Lr - installer.properties

– z720Lr - installer_,szz7{FDWV8#}g,Campaign 20Lr

_P{* installer_uc.properties Dl&D~#

– z7(f|20Lr - installer_,szz7{FDWV8T0 rp#}g,Cam-

paign (f|20Lr_P{* installer_urpc.properties Dl&D~#
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y]h*4`-y>D~"+|GECZ20LryZD?<P#

v ZhC^KU\KP.0,IT9C Windows GUI r UNIX X-windows ==r_

9CXF(==4KP20Lr"!q4(l&D~#

IBM Unica w20Lr4(;vD~,z20D?v IBM Unica z72<a4(;

vr`vD~#

l&D~_P .properties )9{,}g,installer_product.properties M IBM

Unica 20Lr>mDD~({* installer.properties)#20Lr+Zz8>D

?<P4(b)D~#

*c:vZ2+-r,20Lr;aZl&D~PG<}]b\k#4(CZ^K

U\==Dl&D~1,Xk`-?vl&D~Tdk}]b\k#r*?vl&

D~,"Qw PASSWORD TiRXk4Pb)`-D;C#

20LriRl&D~D;C

120LrT^KU\==KP1,|+4gBy>iRl&D~:

v WH,20Lr+Z20?<PiR#

v ;s,20Lr+Z4P20DC'Dw?<PiR#

yPl&D~Xk<;Z,;?<P#IT(}r|nPmSTd?4|DA!l&

D~D76#}g:

-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/installer.properties

6X1^KU\==D0l

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>NN

T0r4)C'xP;%)#

^KU\==M}6

}61,g{H04(Kl&D~"RT^KU\==KP,G420Lr+9CH

0hCD20?<#g{Zl&D~;fZ1*9C^KU\==xP}6,k(}

V/TzDZ;N20KP20Lr44(l&D~,"7#Z20r<P!q10

20?<#

T/kV/4(53m

Marketing Platform 20LrJmz!qGqJm20LrZ}]bP4(53m#

g{z!qJm20Lr4(53m,G4Xka)920Lr\;,SAzZH0

=hP4(D Marketing Platform }]bDE"#TZ Marketing Platform,KE"k

zZ IBM Unica w20LrPa)DXZz7"aDE"(Z 153D:=h:q!X

hDE";PhvKCE")`,#

g{z!qV/4(53m,G4Xk9C}]bM'z4KPf Marketing Platform 2

0;pa)D SQL E>#ZZ 173D:=h:X*1V/4("nd Marketing Plat-

form 53m;Pa)KPXV/4(mDj8E"#
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4( EAR D~xP/:?p
IBM Unica 'V/:#\'VD Web &CLr~qwJmzS%v\mXF(?pM

\m?p#*{Cb)&\,Xk9C EAR D~xP?p#

w20LrIT4(;vr`v|,z8(DQ20z7D EAR D~#;s?p|(

b)z7D EAR D~#

g{ZrP?p`v EAR D~,G4zx EAR D~8(D{FXkZCrP(;#

ITZ4Pu<20.sDNN1r9C IBM 20Lr44(Q20z7DB EAR D

~#kND:ZKP20Lrs4( EAR D~;#

k"bXZX(z7DTBj8E"#

v eMessage"Optimize M Interact Design Time ;|(*Z Web &CLr~qwO?

pD WAR D~,yT^(+|G|(Z EAR D~P#Interact Run Time 75_

P WAR D~,rKIT|(Z EAR D~P#

ZKP20Lrs4( EAR D~
g{*Z20 IBM Unica Marketing z7s4( EAR D~,k9CK}L#g{v(

*Z EAR D~P|,;,Dz7iO,G4I\#{4PKYw#

WAR D~Xk;Z%v?<P#z+S|nPTXF(==KP20Lr#

1. g{bGzZ;NTXF(==KP20Lr,G4TZ20D?vz7,kFw

d20Lr .properties D~D8]1>#

?v IBM Unica z720Lr<a4(;vr`v_P .properties )9{Dl

&D~#b)D~;Zz720LryZD?<P#7#8]yP_P .proper-

ties )9{DD~,dP|( installer_product.properties D~T0 IBM Unica

20Lr>mDD~({* installer.properties)#

g{F.T^KU\==KP20Lr,G4&8]-< .properties D~,r*

120LrT^KU\==KP1,|+e}b)D~#*4( EAR D~,h*Z

u<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<|DA|,20LrD?<#

3. 9CK!nKP20LrI4PD~:

-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `MD53O,KP .bin D~xG .sh D~#

20Lrr<+KP#

4. q-r<PD8>E"#

5. 4(|` EAR D~0,9CZZ;NTXF(==KP04(D8]2G .prop-

erties D~#

IBM >cj6

20LrI\aa>zdk IBM >cj6#ITZ:rm~1"MD IBM 6-E/"

<u'V6-E/"({$wE/rd{E~PR= IBM >cj6#
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IBM I\9Cm~a)D}]T|CXKbM'9Cz7D==T0DxM''V#U

/D}];|(NNj6vKDE"#

g{z;#{Z20 Marketing Platform .sU/bVE",kw*_P\mX(DC

'G< Marketing Platform#/@=hC > dC3f,"+=(`pBD{C3fjG
tThC* True#

IBM Unica Marketing 20LrKvzk
>Zhv IBM Unica Marketing 20LrzzDj<Kvzk#

P>zk1WHP> Windows zk,sfGC2(E(pD Linux H[zk#

g{z4=} 0 r 1 TbD5,G4|m>20IZBf}CD3v-rx'\#

zk hv

0 (0) I&:20QI&jI,4vVNN/frms#

1 (1) 20QI&jI,+20rPPD;vr`vYw<BK/frGB

|ms#

-1 (255) QIC'!{#

1000 (232) 20|(^'|nP!n#

1001 (233) 20rPPD;vr`vYw<BK;IV4ms#

2000 (208) 4&mDms

2001 (209) 204(}Z(li,bI\8>f>Q=Z#

2002 (210) 204(}frli#T20Lr>mhCDfr4(}li#

2003 (211) 2,==B4bvD@5X5Q<B20LrKv#

2004 (212) 20'\,bGr*Z4P20YwZd,lb=ELUd;c#

2005 (213) "TZ 64 ; Windows 53O201,20'\,20;|(T 64 ;

Windows 53D'V#

2006 (214) 20'\,bGr*|GTK20Lr;'VD UI ==t/D#

3000 (184) "zX(Zt/LrD4&mms#

3001 (185) 20IZX(Z lax.main.class tTDmsx'\#

3002 (186) 20IZX(Z lax.main.method tTDmsx'\#

3003 (187) 20^(CJ lax.main.method tTP8(D=(#

3004 (188) 20IZ lax.main.method tT<BDl#msx'\#

3005 (189) 20'\,bGr*4x lax.application.name tT35#

3006 (190) 20^(CJ3k lax.nl.java.launcher.main.class tTD5#

3007 (191) 20IZX(Z lax.nl.java.launcher.main.class tTDmsx'\#

3008 (192) 20IZX(Z lax.nl.java.launcher.main.method tTDmsx'\#

3009 (193) 20^(CJ lax.nl.launcher.java.main.method tTP8(D=(#

4000 (160) ZI java.home 53tT8(D?<PR;= Java I4PD~#

4001 (161) 20Lr JAR Dms76Q<BXBt/LrmsXt/#

5000 (136) ^DVP5}'\,bGr*P4}76XC5},r_Gr*"a

mQp5#
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Marketing Platform i~D20;C

Marketing Platform &CLr|, IBM Unica (C<="(f"C'\m"2+T"w

HMdC\m&\#kq-BP<r#

v TZ?v IBM Unica Marketing 73,<Xk20"?p Marketing Platform ;N#

v g{*Zd{zwO9C Marketing Platform 5CLr,G4Xk20b)5CLr

M Web &CLr#r*b)5CLr+9C Web &CLrPD JAR D~,yT

h*4PKYw#;x,*K?D20 Marketing Platform 1,;XYN?p Mar-

keting Platform,2;X4(d{ Marketing Platform 53m#

BmhvK20 Marketing Platform 1IT!qDi~#

i~ hv

Marketing Platform

5CLr

bG;)|nP$_,|G9zIT(}|nP4&m Marketing Plat-

form 53m}]b,|(<kM<vdC"4(VxM}]}KwT0V

4 platform_admin C'#Zz#{\;9C Marketing Platform 5CLr

D?(zwO<20Ki~#

Marketing Platform

Web &CLr

bG* IBM Unica Marketing a)(CC'gf"2+TMdC\mD Web

&CLr#ZF.?p Marketing Platform DzwO20Ki~#Kb,g

{*dCz#{\;ZdP9C Marketing Platform 5CLrDd{zw,

G49Xk20C Web &CLr,bGr*b)5CLr+9CC Web

&CLrP|,D JAR D~#;&CZb)d{zwO?p#

IBM Cognos® BI

D(f

bG IBM Cognos D(f/Ii~#;Z Cognos 53O20Ki~#

=h:q!XhDE"

20Lraa>zdkXZ Marketing Platform 53m}]bM Web &CLr~qw

D3)E"#Z*<20.0U/KE"#

q! Marketing Platform }]bD,SE"

yPz7D20r<Xk<\;k Marketing Platform 53m}]b(E,Tc"ad

K%n"2+TE"MdCtT#?1ZB;CKP20Lr1,XkdkXZ Mar-

keting Platform 53m}]bDTB}]b,SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{Fr#=j6#

v }]bJ'DC'{M\k#

z4(}]br#="n4 Marketing Platform }]bE"KTms,Qq!KE"#

4P201,w20LrabT"i$K,SE"#
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q!XZ Web &CLr~qwOzD?pDE"

q!XZyF.D Marketing Platform ?pDTBE"#

v -i:HTTP r HTTPS(g{Z Web &CLr~qwP5VK SSL)#

v wz:+?p Marketing Platform DzwD{F#

v KZ:Web &CLr~qwl}DKZ#

v r{:20 IBM z7D?(zwD+>r#}g,mycompany.com#Xk+yP IBM

z720Z,;+>rP,"RXkdk+?G!4V8Dr{#

g{r{u?PfZ;%dDiv,G4Z"T9C Marketing Operations &\?~

rZz7.d<=1I\av=Jb#Z?pz7.s,(}G<"ZhC > dC3
fO|Dz7<=`pPD`XdCtTD5,IT|Dr{#

q!tC Marketing Platform 5CLr1yhDE"

g{F.9C Marketing Platform 5CLr,kZ*<20 Marketing Platform .0,

q!TB JDBC ,SE"#

v JRE D76#1!5G20LrECZ IBM Unica 20?<BD JRE V1.6 D76#

zITS\K1!5,2IT8(m;v76#g{z8(m;v76,G4Xk

8r Sun JRE V1.6#

v JDBC }/Lr`#20Lry]zZ20LrP8(D}]b`MT/a)K`#

v JDBC ,S URL#20Lra)y>o(,+zXka)wz{"}]b{FMK

Z#

v 53OD JDBC }/Lr`76#

z4(}]br#="n4 Marketing Platform }]bE"KTms,Qq!OfP>

Dns}uE"#

=h:KP IBM Unica 20Lr
ZKP IBM Unica w20Lr.0,ki$zGqQzcTBHvu~#

v zQq!F.20Dm~z7,"RQ+yP20Lr<ECZ,;?<P#

v Q_8gZ 153D:=h:q!XhDE";PyvU/DE"#

g{+>_T;Jm20LrZ20Zd4("nd Marketing Platform 53m,kN

DZ 173D:=h:X*1V/4("nd Marketing Platform 53m;#

":g{F.Z WebLogic 9.2 O?p Marketing Platform,k;*+ Marketing Plat-

form |(Z EAR D~P#PXj8E",kND WebLogic <rZ 19 3D:Z

WebLogic O?p Marketing Platform D<r;#

PX20LrDj8E",rg{h*Zr<PdkE"Doz,kND>BPDd

{wb#

gK&yv,KP IBM Unica w20Lr,"q-r<PD8>E"#

v GUI r X-windows ==

KP Unica_Installer D~#Z UNIX `MD53O,9C .bin D~#

16 IBM Unica Marketing Platform: 208O



v Windows ODXF(==

r*|na>{,"ZECK IBM Unica m~D?<P,Z9C -i console Di

vBKP Unica_Installer I4PD~#}g,

Unica_Installer_N.N.N.N_OS -i console

v UNIX `MD53ODXF(==

Z;9CNN*XDivBKP Unica_installer.sh D~#

vZ Solaris 53O,EXkS bash shell KP20Lr#

v ^KU\==

r*|na>{,"ZECK IBM Unica m~D?<P,Z9C -i silent Div

BKP Unica_Installer I4PD~#Z UNIX `MD53O,9C .bin D~#

}g,*8(k20Lr;Z,;?<PDl&D~:

Unica_Installer_N.N.N.N_OS -i silent

*8(d{?<PDl&D~,k9C -f filepath/filename#9Cj<76#}

g:

Unica_Installer_N.N.N.N_OS -i silent -f filepath/filename

PX^KU\==D|`E",kNDZ 11 3D:9C^KU\==xP`N2

0;#

\P"b20**0Z#g{(fKms,kli20LrU>D~,"ZX*1k

IBM Unica <u'VPD*5#

=h:X*1V/4("nd Marketing Platform 53m

IBM 20LrITZ20Zd4( Marketing Platform 53m,+g{+>_T;Jm

byv,G4zXkV/4("ndb)m#

1. 4Z 163D:=h:KP IBM Unica 20Lr;PDhv,KP IBM Unica 2

0Lr,+Z|t/ Marketing Platform 20Lr1,zD!nfZTBnp#

v !qV/hC}]b#

v !{!PKP Platform dC4!r#

2. Z20LrjI.s,k4Z 983D:4(53m;PDhv,(}T Marketing

Platform 53m}]bKPTBJOZzD}]b`MD SQL E>4V/4(53

m#

4TB3rKPb)E>#

v ManagerSchema_DBType.sql

g{zF.'V`VZV{(}g,PD"Uor+zo)"R}]bG DB2,

k9C ManagerSchema_DB2_unicode.sql E>#

v ManagerSchema__DBType_CeateFKConstraints.sql

v active_portlets.sql
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v quartz__DBType.sql

3. YNKP IBM Unica 20Lr,"Z|t/ Marketing Platform 20Lr1wvT

B!q#

v !qV/hC}]b#

v !PKP Platform dC4!r#

bya+1!}]mS=53m#
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Z 4 B ?p IBM Unica Marketing Platform

Z Web &CLr~qwP?p Marketing Platform 1,Xkq->ZPhvD<r#

KP IBM 20Lr1,I\Q+ Marketing Platform |(Z EAR D~P,qrIT

!q?p Marketing Platform D WAR D~ (unica.war)#g{Q+d{z7|(Z EAR

D~P,G4Xkq-C EAR D~Py|(z7Dwv208OPj8hvDyP?

p<r#

Y(zQKbgN9C Web &CLr~qw#kiD Web &CLr~qwD5Tq

!j8E"(}g,Z\mXF(PgN<=)#

Z WebLogic O?p Marketing Platform D<r

Z WebLogic O?p Marketing Platform 1,kq->ZPD<r#

WebLogic DyPf>

ZNN\'VD WebLogic f>O?p Marketing Platform z71,kq->ZPD<

r#

1. IBM Unica Marketing z7+(FI WebLogic 9CD JVM#g{zv=k JVM

`XDms,G4I\h*4((CZ IBM Unica Marketing z7D WebLogic 5

}#

2. (}i4t/E> (startWebLogic.cmd) PD JAVA_VENDOR d?,i$*z}Z9

CD WebLogic r!qD SDK Gq* Sun SDK#|&ChC* JAVA_VENDOR=Sun#

g{|hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;\'V#*|Dy

! SDK,kND BEA WebLogic D5#

3. + Marketing Platform ?p* Web &CLr#

4. v1 WebLogic D5}QdC*9C JVM V1.6 r|_f>1,E&C4PTB
YwT\b1x}]bvVJb#

v #9 WebLogic#

v S Oracle Web >cBX Timezone Updater $_:

http://www.oracle.com/technetwork/java/javase/tzupdater-readme-136440.html

v 4P Timezone Updater $_a)D=hT|B JVM PD1x}]#

5. g{*+ WebLogic dC*9C IIS e~,kND BEA WebLogic D5#

d{vJCZ WebLogic 10 M 11 G D<r

Z WebLogic 10 r 11 G O?p Marketing Platform 1,kq->ZPD<r#

1. v1zD20Xk'VG ASCII DV{1(}g,TZOQ@orh*`VZV{
DoT73),E&C`-;Z WebLogic r?<BD bin ?<PD setDomainEnv

E>,gBy>#

v +TBZ]mS= JAVA_OPTIONS#
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-Dfile.encoding=UTF-8

2. Z WebLogic XF(P,%ww3PDr4S,;sZ“Web &CLr”!n(O!

PtCQi5Df576r#

3. XBt/ WebLogic#

4. ?p"t/ EAR D~r WAR D~ (unica.war)#

Z WebSphere DyPf>O?p Marketing Platform D<r

Z IBM WebSphere O?p Marketing Platform 1,kq->ZPD<r#

1. 7# WebSphere Df>zc IBM Unica s5z7D(im~73MnM53*s

D5PhvD*s,dP|(NNXhD^)|r}6#

2. 4gBy>Z~qwPhC(FtT#

v {F:com.ibm.ws.webcontainer.invokefilterscompatibility

v 5:true

PXZ WebSphere PhC(FtTD8>E",kND http://www-01.ibm.com/

support/docview.wss?uid=swg21284395#

3. + IBM Unica EAR D~r unica.war D~?p*s5&CLr#

q-TB<r#}GBfmP5w,qrzITS\1!hC#

7#+ JSP `kwD JDK 46phC* Java 15 "7#$`k JSP 3f,gB

y>#

v Zz/@= WAR D~"!qCD~Dm%P,!qT>yP20!nMN},

by+KP!q20!nr<#

v Z!q20!nr<D=h 1 P,!q$`k JavaServer Pages D~#

v Z!q20!nr<D=h 3 P,7#+ JDK 46phC* 15#

OBDyXkGTBZ]#

v g{?p WAR D~,k+OBDy|{* /unica,+?*!4V8#

v g{?p EAR D~,k+OBDy|{* /unica,+?*!4V8#

4. Z~qwD Web ]whC > Web ]w > a0\m?VP,tC cookie#

5. *?v?pD&CLrF(;,Da0 cookie#k9CJCZzD?pDBP}L#

v g{?p%@D WAR D~,Z WebSphere XF(P,Z~qwD&CLr >
s5&CLr > [Q?pD&CLr] > a0\m > tC Cookies > Cookie
{F?V,k8(;v(;D cookie {F#

v !P2Ga0\m4!r#

v g{?p%@D EAR D~,Z WebSphere XF(O,Z~qwD&CLr >
s5&CLr > [Q?pD&CLr] > #i\m > [Q?pD#i] > a0\
m > tC Cookies > Cookie {F?V,8(;v(;D cookie {F#

v !P2Ga0\m4!r#

6. v1zD20Xk'VG ASCII DV{1(}g,TZOQ@orh*`VZV
{DoT73),E&CZ~qw6p+TBZ]mS=(C JVM N}#

-Dfile.encoding=UTF-8
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-Dclient.encoding.override=UTF-8

<=a>:!q~qw > &CLr~qw > Java MxL\m > xL(e > Java
ibz > (C JVM N}#PXd{j8E",kND WebSphere D5#

7. Z~qwD&CLr > s5&CLr?VP,!qz?pD EAR D~r WAR D

~,;s!q`0kM|Blb"hCTB#ftT#

v g{*?p WAR D~:

– TZ`0kw3r,k!qWH9C>X`0kw40k`(ns9C86

`0kw)#

– TZ WAR `0kw_T,k!q&CLrD%v`0kw#

v g{*?p EAR D~:

– TZ`0kw3r,k!qWH9C>X`0kw40k`(ns9C86

`0kw)#

– TZ WAR `0kw_T,k!q&CLrP?v WAR D~D`0kw#

8. *<?p#

9. v1 WebSphere D5}QdC*9C JVM V1.6 r|_f>1,E&C4P
TBYwT\b1x}]bvVJb#

v #9 WebSphere#

v S IBM Web >cBX IBM Time Zone Update Utility for Java (JTZU):

http://www.ibm.com/developerworks/java/jdk/dst/index.html

v 4P IBM (JTZU) a)D=hT|B JVM PD1x}]#

10. XBt/ WebSphere#

=h:i$ Marketing Platform 20

1. 9C Internet Explorer CJ IBM Unica Marketing URL#

g{z201dkKr,G4C URL gBy>,dP host G20K Marketing

Platform Dzw,domain.com GwzyZDr,port G Web &CLr~qwl}

DKZE#

http://host.domain.com:port/unica

2. 9C1!\m1G<{G<,CG<{G asm_admin "9C password w*\k#

53a*sz|D\k#zITdkVPD\k,+*Ka_2+T,z&C!q

BD\k#

1!w3GGme,Tsz+dCCGme#ZzdCGme3f.0,Gme3

fPI\aT>“R;=3f”{"#

3. ZhCK%B,li“C'”"“C'i”M“C'mI(”3f,Ti$$HdCDC

'"i"G+MmI(GqfZ,g6Marketing Platform \m18O7Pyv#

4. mSBC'Mi"i$GqQ+}]dk= Marketing Platform 53m}]b#

5. ZhCK%B,li“dC”3f,Ti$ Marketing Platform dCtTGqfZ#

Z 4 B ?p IBM Unica Marketing Platform 21
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fZd{dCNq,}g,dCGme"hCC'T IBM Unica &CLrDCJ(T

0k LDAP r Web CJXF53/I(I!)#PX8>E",kND6IBM Unica

Marketing Platform \m18O7#
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Z 5 B Z?p.sdC IBM Unica Marketing Platform

TZ Marketing Platform Dy>20,vZTBu~BEXk4Pd{dC#

v g{*9C IBM Unica Marketing (f&\,kNDZ 453DZ 8 B, :20(f;

v g{zrc9CX(D\k_T,kND:|D1!\khC;,T7(GqXk

|D1!\khC#

Marketing Platform D“dC”3fO_Pd{;)4PX*&\DtT,IT!qw{b

)tT#kNDb)tTDOBDozr6IBM Unica Marketing Platform \m18

O7,TKbPXb)tTDC>MhC=(D|`E"#

|D1!\khC

Z IBM Unica Marketing“dC”3fOD Unica > General > Passwor settings`pP

hC\k_T#

b)\k!nv&CZZ?C'(Z IBM Unica Marketing P4(DC')D\k,;

a&CZ(}kb?53(}g,Windows Active Directory"\'VD LDAP ?<~

qwr Web CJXF~qw),=x<kDC'#}bDG Maximum failed login

attempts allowed tT,|0lZ?Mb?C'#mk"b,KtT;a2GZb?5

3PhCDNN`F^F/#

TBG1!hC#

v Maximum failed login attempts allowed - 3

v Password history count - 0

v Validity (in days) - 30

v Blank passwords allowed - True

v Allow identical user name and password - True

v Minimum number of numeric characters - 0

v Minimum number of letter characters - 0

v Minimum character length - 4

PXb)tTDhv,kND*zoz#
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Z 6 B Z/:P20 IBM Unica Marketing Platform

Z WebLogic 10 r WebSphere DNNf>O?p1,9CK}L4Z/:73P20

Marketing Platform#

IBM Unica Marketing F.Lr;'V/:#rK,g{z9C_PTBNNz7D IBM

Unica Marketing F.Lr,G4;&C9C_PCz7D Marketing Platform /:2

0#

v Campaign,1z+ IBM Unica Marketing F.LrCZwL<KP1#

v Interaction History,d@5Z IBM Unica Marketing F.Lr4hC}]0kMzI

(f#

Leads 49CCF.Lr,yT/:;\j+'Vv|, Leads D73#

":TZ}6,kNDZ 273DZ 7 B, :}6 IBM Unica Marketing Platform;

1. 20 Marketing Platform D;v5}#

2. i$zD20GqI&#

3. 9C Web &CLr~qwDT/?p&\Z/:P?p EAR D~#

/:P?p Marketing Platform DyPzwXk<ITT|, Marketing Platform 5

3mD}]bxPxgCJ#
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Z 7 B }6 IBM Unica Marketing Platform

Z}6 Marketing Platform.0,7#QDAMKb:yP IBM Unica Marketing z7

D}6Hvu~;MZ 293D:Marketing Platform }6=8;#

":d; IBM Unica Z}6sT 8.0.0 "Pf|DKd Enterprise z7D{F,+“d

C”3fPD3)dC`pMtTT;#tK 7.5.x {FT#V,xT#B20PDtT

M`p+T>Q|BD{F#

yP IBM Unica Marketing z7D}6Hvu~
*}6NN IBM Unica Marketing z7,Xkzc“<820”;BPZ 33D:Hvu

~;BPvDyPHvu~#

Kb,9Xkzc>ZPPvDHvu~#

}%H020zIDl&D~

KP20LrTS 8.6.0 .0Df>}60,Xk>}IH020zIDyPl&D~#

Il&D~k 8.6.0 M|_f>D20Lr;f],bGr*QT20LrP*Ml&

D~q=xPK|D#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

l&D~{* installer_product.properties,+ IBM Unica 20Lr>mDl&D

~}b,CD~{* installer.properties#20Lr+Z20LryZD?<P4(

b)D~#

C'J'*s(v^ UNIX)

Z UNIX O,XkI20z7DC'J'44P}6#

32 ;r 64 ;f>}6

g{*S IBM Unica Marketing z7D 32 ;f>FA 64 ;f>,k7#zcTB

u~#

v z7}]4D}]bM'zb2G 64 ;

v yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64 ;

f>

*6*s

b)8>E"Y(4P}6DK1KbTBZ]#

v IBM Unica 20LrDy>&\,gZ 93D:IBM Unica Marketing 20LrD$

w==;Pyv

v #f IBM Unica Marketing z7&\Mi~,|(D~53Da9
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v 4z7f>MBf>D20kdC}L

v #t453M?j53PDdCtT

v g{9C(f,9&Kbb)(fD20MdC}L

vJCZ Oracle r DB2:T/d5*s
g{ Marketing Platform 53mfZZ Oracle r DB2 P,G4XkTr*D73t

CT/d5#PX8>E",kND Oracle r DB2 D5#

9C1x'V4}6wH

Z V8.5.0 P,Marketing Platform wHLrJmz*Nq!q\`@g1xPDNN1

x#g{Z Marketing Platform D V8.5.0 .0Df>PwHKNq,G4b)Nq+

hC*1!1x,|G20K Marketing Platform D~qwD1x#

*ZwHLrP{C1x'V,&C`-QwHDNq"y]h*!qB1x#kN

D6IBM Unica Marketing Platform \m18O7,TKbXZ9CwHLrDE"#

g{zQX( IBM Unica r\/D7F
g{zQ46IBM Unica Marketing Platform \m18O7PDhvX( IBM Unica r

\/D7F,G4ZLx}6.0,Xk8]zQ^DDD~,"ZjI}620.

s,+Z?pBf>.0,4-b)D~#

(#,b)D~G corporatetheme.css D~M7F<q#KD~M<q;Z css\

theme ?<BD unica.war D~P#

rK,z&C4PTBYw#

1. Z*<}6}L.0,Fw unica.war D~D8]1>#

2. b9u unica.war D~"tC corporatetheme.css D~M7F<qD1>#

3. 4>BPDhvLx}6,+;xP?p#

4. b9uBD unica.war D~"9C8]Df>2GVP<qM corporatetheme.css

D~#

5. 9C WAR q=+BD unica.war D~XBr|"xP?p#

kND6IBM Unica Marketing Platform \m18O7,Tq!XZX(7FDd{j

8E"#
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Marketing Platform }6=8

q-XZ}6 Marketing Platform DTB<r#

4f> }6>6

k LDAP ~qw/IZ;pD

Marketing Platform V8.2.0 .0Df

>

1. g{Z LDAP references for AM user creation tTP3dK LDAP reference

to AM group map property tTP43dD LDAP i,G4ZLx}6.0,

XkZ Marketing Platform D10f>P4PTBYw#

v j64( AM C'D LDAP }CtTPNN4Z LDAP }CA AM i3d
tTP3dDi#

v +zj6D LDAP i3dAJ1D Marketing Platform i#Z4P LDAP ,

=.s,IT+b)C'3dAd{ Marketing Platform i,Tcy]h*4

XFb)C'D&CLrCJ(#PX8>E",kND6IBM Unica Market-

ing Platform C'8O7#

4PTO=h+7#Z Marketing Platform P4(yPyhC'#

2. 4PJCZzDf>D}6}L,>mDd`?VT>Kb)}L#

Affinium Manager V7.5.0 .0Df

>

;'VSb)f>1S}6= Marketing Platform#k4PTB=h#

1. q! 7.5.1 Affinium Manager m~"}6=Cf>#

*c:*S Marketing Platform V7.5.0 .0Df>}6= V8.0.0 r|_f>,

G4XkH}6= V7.5.1#k Manager 7.5.0 M 7.5.1 m~r|Z;pD208

O|,ms#g{9CG)8OPDNN;v8O,G4}61I\avVJ

b#`4,Xkq-Q^}D6Affinium Manager 7.5.1 208O7PD8>E

",ITZM'PDr(}*5 IBM Unica <u'VPDqCC8O#(d;C

m~'VSNN V7.5.x 1S}6= V8.1.x,+P4^}6Affinium Manager 7.5.0

208O7PD}68>E"#rK,g{zDf>G V7.5.0 .0Df>,G4

Xk}6= V7.5.1 "9CQ^}D8>E"#)*7#_PQ^}D8O,kl

ijb3fODvfUZGqG 2010 j 7 B 6 Ur|m#

2. 4>8ODZ 373D:9CT/(FS Manager 7.5.x }6;rZ 383D:9

CV/(FS Manager 7.5.x }6;PDhv,+ Affinium Manager D 7.5.1 2

0}6= Marketing Platform#

Affinium Manager V7.5.x 1. q->8ODZ 373D:9CT/(FS Manager 7.5.x }6;rZ 383D:9

CV/(FS Manager 7.5.x }6;PD8>E"#

Marketing Platform V8.x 1. g{SgZ 8.2.0.7 Df>xP}6,kq-:9CT/(FS V8.x }6;r

Z 303D:9CV/(FS V8.x }6; PhvD8>E"#

2. g{S 8.2.0.7 r|_f>xP}6,+;'VT/}6#kq-Z 303D:9

CV/(FS V8.x }6; PhvD8>E"#

9CT/(FS V8.x }6
S V8.x D}6G-X}6#k20=10 Marketing Platform D20?<#

7#+TBwnECZ;v?<P#

v IBM Unica w20Lr

v Marketing Platform 20Lr

nE=(G4PTBYw#
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v +20LrECZ-HECz7DH0f>D20LrD,;?<P#

v S?<P}% IBM Unica z720LrDNNH0f>,T\bw20Lr"T2

0H0f>#

1. Fw Marketing Platform 53m}]bD8]1>#

*c:;*x}K=h#g{}6'\,z+^(Xv}]b,"R+Y5}]#

2. !{?p Marketing Platform ?p#

y]zD Web &CLr~qw,I\Q?p9uDrb9uD dashboard.war D

~M unica.war D~,r_I\Q?p|, Marketing Platform D EAR D~#Z

8.6.0 M|_f>P,Gme;Y&Z%@D WAR D~P#

3. KP IBM Unica w20Lr#

IBM Unica w20Lr+t/#kNDZ 163D:=h:KP IBM Unica 20L

r;,Tq!XZKPC20LrDj8E"#

v 1 IBM Unica w20Lra>z!q20?<1,k!qy IBM Unica 20?

<,x;GK IBM Unica ?<BD Marketing Platform 20?<#

v 1 IBM Unica w20Lra>zdk Marketing Platform }]b,SE"1,

kdkXZ10 Marketing Platform 53mDE"#

IBM Unica w20Lr+]#"t/ Marketing Platform 20Lr#

4. Z Marketing Platform 20LrPq-TB<r#

v 1 Marketing Platform 20Lr/JGq*}6 Manager 7.5.x 1,k!qq#

v 1 Marketing Platform 20Lra>z!q20?<1,k!q10 Marketing

Platform 20D?<,(#{* Platform#

v !qT/hC}]b#

v 4P20r<PDyP#`=h,"dkksDyPE"#

5. q-Z 193DZ 4 B, :?p IBM Unica Marketing Platform;PD<r?pzD

20#

6. \P"b20**0Z#g{(fKms,kli20LrU>D~,"ZX*1

k IBM Unica <u'VPD*5#

9CV/(FS V8.x }6
Marketing Platform }620LrITT/4P}6yhDyP}](F,+g{+>;

Jmbyv,G4zXk4PK}LTV/}6#

K}LvJCZS Marketing Platform V8.x }6#PXSd{f>}6DE",kN

DZ 293D:Marketing Platform }6=8;#

7#+TBwnECZ;v?<P#

v IBM Unica w20Lr

v Marketing Platform 20Lr

v *}6DNNz7(fm~|D20Lr
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9&7# Marketing Platform 8.x D20_P+?&\"RzITKP|nP$_#K

}Lh*9C=v Marketing Platform 5CLr,|G;Z Marketing Platform 20B

D tools/bin ?<P#Bfa)KXZ9Cb)5CLr(dP|((CNqD>}|

n)Dj{E"#

v Z 933D:populateDb 5CLr;

v Z 853D:configTool 5CLr;

1. 8] Marketing Platform 53m}]b#

*c:;*x}K=h#g{}6'\,z+^(Xv}]b,"R+Y5}

]#

2. !{?p10f>#

y]zD Web &CLr~qw,I\Q?p9uDrb9uD dashboard.war D

~M unica.war D~,r_I\Q?p|, Marketing Platform D EAR D~#

g{%@?pKb=vi~,k+|G!{?p#Z 8.6.0 M|_f>P,Gme

;Y&Z%@D WAR D~P#

3. KP IBM Unica w20Lr#

IBM Unica w20Lr+t/#Z IBM Unica w20LrPq-TB<r#

v 1 IBM Unica w20Lra>zdk Marketing Platform }]b,SE"1,

kdkXZ10 Marketing Platform 53mDE"#

v 1 IBM Unica w20Lra>z!q20?<1,k!qy IBM Unica 20

?<,x;GK IBM Unica ?<BD Marketing Platform 20?<#

IBM Unica w20Lr+]#"t/ Marketing Platform 20Lr#

4. Z Marketing Platform 20LrPq-TB<r#

v 1 Marketing Platform 20Lra>z!q20?<1,k!q10 Marketing

Platform 20D?<,(#{* Platform#

v 120Lr/JGq*}6 Manager 7.5.x 1,k!qq#

v Jm20Lr8]H0D20#

v !qV/hC}]b#

v !{!PKP Platform dC4!r#

v 4P Marketing Platform 20LrPDyP#`=h,"dkksDyPE"#

5. 1(fm~|20Lrt/1,k20(f#=i~#

6. ZjIyP20Lrs,k9C configTool 5CLr44PBP=h,T7#z

ZB;=PKPD SQL E>}#$w#

a. SyZc Affinium <vyPdCtT#

}g,TB|n+tT<v={* config_property_export.xml DD~P,C

D~+4k= Marketing Platform 20BD install ?<P#bG Windows >

}#

configTool.bat -x -p ″Affinium″ -f ″C:\Unica\Platform\install\
config_property_export.xml

b. SyZc Affinium >}yPdCtT#
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}g,TB|n+>}tT#bG Windows >}#

configTool.bat -d -o -p ″Affinium″

c. <kzQ<vDdCtT#

}g,TB|n+S{* config_property_export.xml DD~<ktT,CD

~;Z Marketing Platform 20BD install ?<P#bG Windows >}#

c o n f i g T o o l . b a t - i - o - f ″ C : \ U n i c a \ P l a t f o r m \ i n s t a l l \
config_property_export.xml

7. g{vS V8.2.0.7 r|_f>}6,k4PTB=h#

Z db\upgrade82to85 ?<D Marketing Platform 20?<B,4UgBy>`-

SQL E>#

a. SQL E>* ManagerSchema_DB_Type_85upg.sql,dPDB_Type G53m}]

bD}]b`M#

b. TZyP}]b`M,k}%TBod#

ALTER TABLE USCH_RUN ADD PAYLOAD NVARCHAR(4000);

c. g{zD}]* DB2,2h*}%TBod#

ALTER TABLE qrtz_job_details ALTER COLUMN job_data SET DATA TYPE blob

(4000);

ALTER TABLE qrtz_triggers ALTER COLUMN job_data SET DATA TYPE blob

(4000);

8. k9CBP`&Dmq4iRf=ZkT Marketing Platform 53m}]bDB

Marketing Platform 20a)D SQL E>#4T>D3rKPb) SQL E>#

m 1. g{*S V8.0.x }6,k9CKm

E>{F ;C

ManagerSchema_DB_Type_81upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade80to81

ManagerSchema_DB_Type_8201upg.sql,dP DB_Type G5

3m}]bD}]b`M

db\upgrade82to8201

ManagerSchema_DB_Type_85upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade82to85

insert_new_85_locales.sql db\upgrade82to85

ManagerSchema_DB_Type_86upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade85to86

active_portlets.sql db

m 2. g{*S V8.1.x r 8.2.0 }6,k9CKm

E>{F ;C

ManagerSchema_DB_Type_8201upg.sql,dP DB_Type G5

3m}]bD}]b`M

db\upgrade82to8201

ManagerSchema_DB_Type_85upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade82to85
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m 2. g{*S V8.1.x r 8.2.0 }6,k9CKm (x)

E>{F ;C

insert_new_85_locales.sql db\upgrade82to85

ManagerSchema_DB_Type_86upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade85to86

active_portlets.sql db

m 3. g{S V8.2.0.1 r|_9!f>}6,k9CKm#

E>{F ;C

ManagerSchema_DB_Type_85upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade82to85

insert_new_85_locales.sql db\upgrade82to85

ManagerSchema_DB_Type_86upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade85to86

active_portlets.sql db

m 4. g{*S V8.5.0.0 }6,k9CKm

E>{F ;C

ManagerSchema_DB_Type_86upg.sql,dP DB_Type G53

m}]bD}]b`M

db\upgrade85to86

active_portlets.sql db

9. 9C populateDb 5CLr4x53mnd1! Marketing Platform dCtT"C

'MiT02+G+MmI(#

K5CLr;Z Marketing Platform 20BD tools/bin ?<P#

>}:populateDb -n Manager

PXj{DC(j8E",kNDZ 933D:populateDb 5CLr;#

10. 9C configTool 5CLr4<k Interaction History yhDwHLrdCtT#

configTool 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

9C interaction_history_scheduler.xml D~,CD~;Z Marketing Plat-

form 20BD conf/upgrade85to86 ?<P#

>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|scheduler|taskRegistrations″ -f C:\Unica\Platform\conf\

upgrade85to86\interaction_history_scheduler.xml

11. 9C configTool 5CLr4<k Attribution Modeler yhDwHLrdCtT#

9C attribution_modeler_scheduler.xml D~,CD~;Z Marketing Plat-

form 20BD conf/upgrade85to86 ?<P#

>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|scheduler|taskRegistrations″ -f C:\Unica\Platform\conf\

upgrade85to86\attribution_modeler_scheduler.xml
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12. 9C configTool 5CLr4<k IBM Coremetrics® %cG<yhDdCtT#

9C coremetrics_configuration.xml M coremetrics_navigation.xml D~,b

)D~;Z Marketing Platform 20BD conf ?<P#

>} (Windows):

v configTool -i -p ″Affinium ″ -f C:\Unica\Platform\conf\

coremetrics_configuration.xml

v configTool -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″ -f

C:\Unica\Platform\conf\coremetrics_navigation.xml

13. 9C configTool 5CLr4<k(fyhDdCtT#

9C cognos10_integration.xml D~,CD~;Z Marketing Platform 20BD

conf/upgrade85to86 ?<P#

>} (Windows):configTool -i -p ″Affinium|Report|integrations″ -f C:\Unica\

Platform\conf\upgrade85to86\cognos10_integration.xml

14. 9C configTool 5CLr4}%;Y9CD JMS dCtT#

>} (Windows):

v configTool -d -o -p ″Affinium|suite|jmsServer″

v configTool -d -o -p ″Affinium|suite|jmsPort″

15. v1*S V8.2.0 r|_f>}61,E9C configTool 5CLr4<kBD

LDAP dCtT#

9C LDAP_Anonymous_bind.xml D~,CD~;Z Marketing Platform 20BD

conf/upgrade85to86 ?<P#

>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|security|loginModes|LDAPPartitionLogin″ -f C:\Unica\

Platform\conf\upgrade85to86\LDAP_Anonymous_bind.xml

16. *}6Gme,kKP upgrade85Dashboard E>,CE>;Z Marketing Plat-

form 20BD tools\bin ?<P#

17. 4gBy>|Boz > XZ3f#

a. 9C configTool 5CLr4<v Affinium | Manager | about `p(IZ

K`pQjG*~X,yT|Z“dC”3fP;IS)#

>} (Windows):configTool -x -p ″Affinium|Manager|about″ –f C:\Unica\

Platform\conf\about.xml

b. 4gBy>`-Q<vDzUU4(D XML D~(>}PD about.xml)T

|Df>EMT>{F#

R= releaseNumber tT"+5|D* Marketing Platform D10f>#ZT

B>}P,+ 7.5.1 |D*Bf>#

<property name=″releaseNumber″ type=″string″>

<displayNameKey>about.releaseNumber</displayNameKey>
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<value>7.5.1</value>

</property>

c. R= displayName tT"+5|D*z7DB{F#ZTB>}P,+

Affinium Manager |D* Marketing Platform#

<property id=″4″ name=″displayName″ type=″string_property″ width=″40″>

<value>Affinium Manager</value>

</property>

d. 9C configTool 5CLr4<kQ^}DD~#Xk9C –o !n42GZ

c#kG!,<k1Xk8(8Zc#

>} (Windows):configTool –i –p “Affinium|Manager” –f “about.xml” -o

18. 4Z 193DZ 4 B, :?p IBM Unica Marketing Platform;b;BPDhv,

?p"i$zD20#

"b,“(f”D Web i~;YG%@D?p#|VZ|(Z Marketing Platform

P,z?p|, Marketing Platform D EAR D~1+?pCi~#

Z}6 IBM Unica Marketing &CLr.s,kNDZ 673DZ 9 B, :}6(f;,

TKb(f}6yh4PDd{=h#

XZS Affinium Manager 7.5.x }6
1zJm20LrQw Affinium Manager 7.5.x D20T}61,20Lr+T/T}

6==KP#

Z}6==B,Marketing Platform 20Lr+T/(F Affinium Manager DVPf>

PD}]#kNDZ 373D:9CT/(FS Manager 7.5.x }6;#

g{+>_T;Jmz9C20LrT/4P(F,G4zIT9Cf Marketing Plat-

form 20;pa)DE>V/4P(F#kNDZ 38 3D:9CV/(FS Man-

ager 7.5.x }6;#

IT/(FzIDD~

20Lra+ A f f i n i u m M a n a g e r 7 . 5 x dC<v={*

Manager_config_upgrade7xto80.xml D XML D~#CD~;Z Marketing Platform 2

0BD install ?<P#!qT/(F1,Z}6}LP;X9CKD~4PNNY

w#!qV/(F1,kZ|B}]b.s<kb)hC#

20LrazI;v{* upgrade7xto80.log D}6U>#CD~;Z Marketing Plat-

form 20BD install ?<P#
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}]bC'yhDd{mI(

KP20LrT}6= Marketing Platform 1,Xkq4PB20;y,dkPX Mar-

keting Platform 53m}]bD}]b,SE"#;x,z9CD}]bJ'}K_P

=h:4( Marketing Platform 53m}]br#=PP>D(^.b,9Xk_PT

B(^#

v DROP TABLES

v DROP SEQUENCES(vJCZ Oracle)

Affinium Reports "zKD)d/?

Z V8.x P,(fG Marketing Platform a)D;vi~#(f;Yq Affinium Reports

7.5.x ;yI%@D Web &CLra)#

z+ Affinium Manager 7.5x }6= Marketing Platform V8.x 1,20LrM}]b

E>9a}6(f&\,;GI\h*4P;)V/=h#PXj8E",kNDZ

673DZ 9 B, :}6(f;#

XZ“yPC'”iM}6

g{ Affinium Manager D20|(;v{*yPC'DC'i,G4Ki+(F= Mar-

keting Platform DB20#+#tkyPC'i`X*DyP&CLrCJ(Vd,;

G|GZ Marketing Platform PF*G+#

Affinium Manager PDyPC'ik Marketing Platform PKiD(Ff>.dZ&\

=fD(;npgB:Z Marketing Platform 4(BC'1,;aT/+CC'mS=

yPC'i#

ITLx9CyPC'i,2IT>}Ki#g{z;1@5ZKi4*C'a)&

CLrCJ("R>}Ki,G41z#{KiT0DI1#t{GZ}6.0_P

DmI(1,XkZ Marketing Platform PxG)C'a)H[DG+#

$ZD}]b|D

Z}6.s,BPwmZ Marketing Platform P+;fZ,bGr*;Y9Cb)m#

v usm_otype

v usm_object

v usm_group

v usm_grp_obj_map

v usm_user_obj_map

mb,3)m_PB{F#PX10 Marketing Platform 53m}]bDhv,kND

Marketing Platform 53mD5#
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9CT/(FS Manager 7.5.x }6
K}LvJCZS Affinium Manager V7.5.x }6#

7#+TBwnECZ;v?<P#

v IBM Unica w20Lr

v Marketing Platform 20Lr

v F.}6DNNz7(fm~|D20Lr

9&7# Affinium Manager 7.5.x D20_P+?&\"RzITKP|nP$_#

1. 9C configTool 5CLr4<vyPDIdChC#

v C5CLr;Z Affinium Manager 20BD tools/bin ?<P#PXj{DC

(j8E",kNDZ 853D:configTool 5CLr;#

v TBG;v>}|n#

configTool -x -f ″path_to_any_directory/config_backup.xml″

K|nZz8(D?<P4( config_backup.xml D~#i$CD~GqfZ"

|,zDyPhC#

2. 8] Affinium Manager 53m}]b#

*c:;*x}K=h#g{}6'\,z+^(Xv}]b,"R+Y5}]#

3. !{?p Affinium Manager WAR D~M“(f”WAR D~#

4. KP IBM Unica 20Lr#

v 1 IBM Unica w20Lra>z!q20?<1,ITS\1!5"4(B?<

r!qNNVP?<#z8(D?<+I*z720Dy(8)?<#zZK8

?<B20D?vz7<+_PT:DS?<#

v 1 IBM Unica w20Lra>zdk Marketing Platform }]b,SE"1,

kdkXZ Affinium Manager 7.5.x 53mDE"#

IBM Unica w20Lr+]#"t/ Marketing Platform 20Lr#

5. Z Marketing Platform 20LrPq-TB<r#

v 1 Marketing Platform 20Lr/JGqfZ*}6D Manager 7.5.x 201,

k!qG#

v !q Affinium Manager 7.5.x 20?<w*}6?<#

v !qT/hC}]b#

6. 1(fm~|r<t/1,k20(f#=i~#

7. 4Z 53D:=h:+ Web &CLr~qwdC*9C JDBC }/Lr;MZ 6

3D:=h:Z Web &CLr~qwP4( JDBC ,S;PDhv,q!}]b

}/Lr"4(k Marketing Platform 53mD JDBC ,S#

8. ?p"i$zD20#

"b,“(f”D Web i~;YG%@D?p#|VZ|(Z Marketing Platform P,

z?p|, Marketing Platform D EAR D~1+?pCi~#

4Z 213D:=h:i$ Marketing Platform 20;PDhv,i$zD20#
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Z}6 IBM Unica Marketing &CLr.s,kNDZ 673DZ 9 B, :}6(f;,

TKb(f}6yh4PDd{=h#

9CV/(FS Manager 7.5.x }6
Marketing Platform }620LrITT/4P}6yhDyP}](F,+g{+>;

Jmbyv,G4zXk4PK}LTV/}6#

K}LvJCZS Affinium Manager V7.5.x }6#PXSd{f>}6DE",kN

DZ 293D:Marketing Platform }6=8;#

7#+TBwnECZ;v?<P#

v IBM Unica w20Lr

v Marketing Platform 20Lr

v *}6DNNz7(fm~|D20Lr

9&7# Affinium Manager 7.5.x D20_P+?&\"RzITKP|nP$_#K

}Lh*9C=v Marketing Platform 5CLr,|G;Z Marketing Platform 20B

D tools/bin ?<P#Bfa)KXZ9Cb)5CLr(dP|((CNqD>}|

n)Dj{E"#

v Z 933D:populateDb 5CLr;

v Z 853D:configTool 5CLr;

1. 9C configTool 5CLr4<vyPDIdChC#

C5CLr;Z Affinium Manager 20BD tools/bin ?<P#

TBG;v>}|n#

configTool -x -f ″path_to_any_directory/config_backup.xml″

K|nZz8(D?<P4( config_backup.xml D~#

v i$CD~GqfZ"|,zDyPhC#

v G<D~{M;C,bGr*zZsx=hP+|DC{F"F/CD~#

PXj{DC(j8E",kNDZ 853D:configTool 5CLr;#

2. 8] Affinium Manager 53m}]b#

*c:;*x}K=h#g{}6'\,z+^(Xv}]b,"R+Y5}

]#

3. !{?p Affinium Manager WAR D~M(f WAR D~#

4. KP IBM Unica w20Lr#

IBM Unica w20Lr+t/#

v 1 IBM Unica w20Lra>zdk Marketing Platform }]b,SE"1,

kdkXZ Affinium Manager 7.5.x 53mDE"#Z3)ivB,20Lr^

(lb=H0D Manager 20#ZGVivB,za4=;vnbD7O0Z,

/JzGq*Lx#%w7(#

IBM Unica w20Lr+]#"t/ Marketing Platform 20Lr#
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5. Z Marketing Platform 20LrPq-TB<r#

v 1 Marketing Platform 20Lr/JGqfZ*}6D Manager 7.5.x 201,

k!qG#

v 120Lra>z!q20?<1,k!qr4(;vk Affinium Manager 7.5.x

20?<;,D?<#

v !qV/hC}]b#

v !{!PKP Platform dC4!r#

v 4P Marketing Platform 20LrPDyP#`=h,"dkksDyPE"#

6. 1(fm~|20Lrt/1,k20(f#=i~#

7. ZyP20Lr<jI.s,kT Affinium Manager 7.5.x 53m}]bKPfB

D Marketing Platform 20;pa)DTB SQL E>#4BmPT>D3rKP

b)E>#

E>{F ;C

0_Platform_Upgrade75to80_DropConstraints.sql db\upgrade75to80

1_Platform_Upgrade75to80_DB_Type_backup.sql,dP DB_Type G53m

}]bD}]b`M

db\upgrade75to80

2_Platform_Upgrade75to80_BackupData.sql db\upgrade75to80

ManagerSchema80_DB_Type.sql,dP DB_Type G53m}]bD}]b`

M

db\upgrade75to80
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E>{F ;C

ManagerSchema_DB_Type_81upg.sql,dP DB_Type G53m}]bD}]

b`M

v153m}]bG SQL Server 1,zEXk4PTBdP;vYw#

v r*CE>"xP`-,TZ CREATE TABLE od“CREATE TABLE

USM_DB_RESOURCE_BUNDLE(...);”D0fMsfmS GO#jI`-s,C

E>DK?V&C`FZTBZ]#

GO

CREATE TABLE USM_DB_RESOURCE_BUNDLE

(

ID BIGINT IDENTITY(1, 1) NOT NULL,

NAME VARCHAR(256) NOT NULL,

LOCALE VARCHAR(16),

APPLICATION INT,

BUNDLE_PROPERTIES VARCHAR(MAX),

PRIMARY KEY CLUSTERED (ID asc)

);

GO

;sKPCE>#

v ?NKPKE>D;P,x;G,1KPyPP#

upgrade80to81

quartzDB_Type.sql,dP DB_Type G53m}]bD}]b`M db

v v153m}]bG O r a c l e r D B 2 1,E&C9C

3_Platform_Upgrade75to80_CopyDataToNewTables.sql

v v153m}]bG S Q L S e r v e r 1,E&C9C

3_Platform_Upgrade75to80_CopyDataToNewTables_SQLServer.sql

db\upgrade75to80

ManagerSchema_DB_Type_8201upg.sql,dP DB_Type G53m}]bD}

]b`M

db\upgrade82to8201

ManagerSchema_DB_Type_85upg.sql,dP DB_Type G53m}]bD}]

b`M

db\upgrade82to85

ManagerSchema_DB_Type_86upg.sql,dP DB_Type G53m}]bD}]

b`M

db\upgrade85to86

active_portlets.sql db

8. 9CzZH0=hP4(D|,<vDdChCDD~4PTBYw#b9E>

\;ZB;=hPT/<kzDhC#

v +CD~4FrF/=BD Marketing Platform 20BD install ?<#

v +CD~D{F|D* Manager_config_upgrade7xto80.xml#
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9. KP upgrade7xto80(TZ Windows,)9{* .bat,TZ UNIX,)9{*

.sh)#KE>;ZBD Marketing Platform 20BD tools/bin ?<P#

g{z4=`FZTBZ]Dms,"RYw53;G AIX®,k4PZ 443D

:q!nBD JCE _TD~;PhvD}L,;sKPCE>#

ERROR com.unica.manager.utils.KeyManager - ^(SD~ [C:\...\Affinium\
Manager\conf\kfile] Plw\?,-r:\?s!G(

1 0 . T A f f i n i u m M a n a g e r 7 . 5 . x 53m}]bKP

4_Platform_Upgrade75to80_Drop7xTables.sql E>#

11. T Affinium Manager 7.5.x 53m}]bKP insert_new_85_locales.sql E>,

CE>;ZBD Marketing Platform 20BD db\upgrade82to85 ?<P#

12. 4PTB=hT>}zZB;=hPKP SQL 1I\a<BmsDB_LG<#

v T Affinium Manager 7.5.x 53m}]bKPTB SQL E>#

SELECT * FROM USM_ROLE_ROLE_MAP WHERE PARENT_ROLE_ID NOT IN (SELECT ID

FROM USM_ROLE)

SELECT * FROM USM_USER_ROLE_MAP WHERE USER_ID NOT IN (SELECT ID FROM

USM_USER)

v Sb)i/P5XDG<GB_LP#k>}b)P#

1 3 . T A f f i n i u m M a n a g e r 7 . 5 . x 53m}]bKP

ManagerSchema_DB_Type_CreateFKConstraints.sql E>,dP DB_Type G53m

}]bD}]b`M#

14. 9C populateDb 5CLr4x53mnd1! Marketing Platform C'MiT0

2+G+MmI(#4PTBT>D=h#

K5CLr;Z Marketing Platform 20BD tools/bin ?<P#

v WH,Xk4gBy>TKPC5CLr4vSZfDE>D~xP`-#

– ZD>`-wPr* populateDb D~"R=`FZTBZ]DP#T>D>

}JCZ Windows#UNIX f>+TP;,#

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
com.unica.manager.tools.PopulateDb %*

– MZ -DUNICA_PLATFORM_HOME D0fmS -Xmx512m,sz;vUq#

– #f"XUCD~#

v ;sKP populateDb 5CLr#

>}:populateDb -n Manager

PXj{DC(j8E",kNDZ 933D:populateDb 5CLr;#

15. 9C configTool 5CLr4<k Interaction History yhDwHLrdCtT#

configTool 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

9C interaction_history_scheduler.xml D~,CD~;Z Marketing Plat-

form 20BD conf/upgrade85to86 ?<P#
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>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|scheduler|taskRegistrations″ -f C:\Unica\Platform\conf\

upgrade85to86\interaction_history_scheduler.xml

16. 9C configTool 5CLr4<k Attribution Modeler yhDwHLrdCtT#

9C attribution_modeler_scheduler.xml D~,CD~;Z Marketing Plat-

form 20BD conf/upgrade85to86 ?<P#

>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|scheduler|taskRegistrations″ -f C:\Unica\Platform\conf\

upgrade85to86\attribution_modeler_scheduler.xml

17. 9C configTool 5CLr4"a Marketing Platform K%n#

9C config_navigation.xml D~,CD~;Z Marketing Platform 20BD conf

?<P#

>} (Windows):configTool -i -p ″Affinium|suite″ -f C:\Unica\Platform\

conf\config_navigation.xml

18. 9C configTool 5CLr4<k IBM Coremetrics %cG<yhDdCtT#

9C coremetrics_configuration.xml M coremetrics_navigation.xml D~,b

)D~;Z Marketing Platform 20BD conf ?<P#

>} (Windows):

v configTool -i -p ″Affinium ″ -f C:\Unica\Platform\conf\

coremetrics_configuration.xml

v configTool -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″ -f

C:\Unica\Platform\conf\coremetrics_navigation.xml

19. 9C configTool 5CLr4<k(fyhDdCtT#

9C cognos10_integration.xml D~,CD~;Z Marketing Platform 20BD

conf/upgrade85to86 ?<P#

>} (Windows):configTool -i -p ″Affinium|Report|integrations″ -f C:\Unica\

Platform\conf\upgrade85to86\cognos10_integration.xml

20. 9C configTool 5CLr4<kBD LDAP dCtT#

9C LDAP_Anonymous_bind.xml D~,CD~;Z Marketing Platform 20BD

conf/upgrade85to86 ?<P#

>} ( W i n d o w s ): c o n f i g T o o l - i - p

″Affinium|suite|security|loginModes|LDAPPartitionLogin″ -f C:\Unica\

Platform\conf\upgrade85to86\LDAP_Anonymous_bind.xml

21. 4gBy>|Boz > XZ3f#

a. 9C configTool 5CLr4<v Affinium | Manager | about `p(IZ

K`pQjG*~X,yT|Z“dC”3fP;IS)#

>} (Windows):configTool -x -p ″Affinium|Manager|about″ –f C:\Unica\

Platform\conf\about.xml
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b. 4gBy>`-Q<vDzUU4(D XML D~(>}PD about.xml)T

|Df>EMT>{F#

R= releaseNumber tT"+5|D* Marketing Platform D10f>#ZT

B>}P,+ 7.5.1 |D*Bf>#

<property name=″releaseNumber″ type=″string″>

<displayNameKey>about.releaseNumber</displayNameKey>

<value>7.5.1</value>

</property>

c. R= displayName tT"+5|D*z7DB{F#ZTB>}P,+

Affinium Manager |D* Marketing Platform#

<property id=″4″ name=″displayName″ type=″string_property″ width=″40″>

<value>Affinium Manager</value>

</property>

d. 9C configTool 5CLr4<kQ^}DD~#Xk9C –o !n42GZ

c#kG!,<k1Xk8(8Zc#

>} (Windows):configTool –i –p “Affinium|Manager” –f “about.xml” -o

22. 4Z 53D:=h:+ Web &CLr~qwdC*9C JDBC }/Lr;MZ 6

3D:=h:Z Web &CLr~qwP4( JDBC ,S;PDhv,q!}]b

}/Lr"4(k Marketing Platform 53mD JDBC ,S#

23. 4Z 193DZ 4 B, :?p IBM Unica Marketing Platform;PDhv,?pz

D20#

"b,“(f”D Web i~;YG%@D?p#|VZ|(Z Marketing Platform

P,z?p Marketing Platform 1+?pCi~#

24. Z*A IBM Unica Marketing PDNNd{3f.04PTBYw#

v 9/@w8r http://host:port/unica/jsp/configmanager.jsp,dP host M

port GJOZzD20D5#

v w* asm_admin C'G< IBM Unica Marketing#

v *AhC > dC3f#

v i$TBdC5"ZX*1xP|D#

– #f > <= > Unica URL - b&CG Marketing Platform D9Cj<wz

MKZD URL#}g,http://myHost.myCompanyDomain.com:8080/unica#

– Affinium W~ > r{ - K5Xkk Marketing Platform URL P9CDr%

d(s!42Xk%d)#ZTO>}P,K5G myCompanyDomain.com

v "z#

25. *A#f Marketing Platform URL,xPG<,;s4Z 213D:=h:i$ Mar-

keting Platform 20;PDhvi$zD20#

26. g{zQ+}]4M}]4\kVdxNNC',kli}]4\k"ZX*1

V/XC#g{Yw53G AIX,G4zO(XkV/XCb)\k#
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Z}6 IBM Unica Marketing &CLr.s,kNDZ 673DZ 9 B, :}6(f;,

TKb(f}6yh4PDd{=h#

q!nBD JCE _TD~
g{zZKP upgrade7xto80 E>14=TBms,k4PK}L#

ERROR com.unica.manager.utils.KeyManager - Cannot retrieve the key from the

file [C:\...\Affinium\Manager\conf\kfile], cause: Illegal key size

"b,1 Marketing Platform 20Z AIX O1,Kd(=(;JC#ZGVivB,

jI}6.s,XkG< IBM Unica Marketing "V/|D}]4\k#

K}L7#z_PnBD Java Cryptography Extension (JCE) Unlimited Strength Juris-

diction Policy Files 5.0#

STBx7&BXb)D~:http://java.sun.com/javase/downloads/index_jdk5.jsp

v/= Java Cryptography Extension (JCE) Unlimited Strength Jurisdiction Policy Files

5.0 "4PTBYw#

1. 7# Manager 7.5.x 20PD JRE _PQ|BD JCE Unlimited Strength Jurisdic-

tion D~#q-BXPD8>E"+ local_policy.jar M US_export_policy.jar

4F= jre/lib/security ?<#

2. 9C encryptPasswords -k 4YNT\?b\kxPS\#

3. g{;9C Marketing Platform 20LrPa)D JRE,G49&C|B*9CD

JRE D JCE Unlimited Strength Jurisdiction D~#

4. KP Marketing Platform 20Lr,zD\?+(F= 8.x#

g{4xP JCE |B,r_IZ Marketing Platform 53m}]bG AIX x^(9

CKd(=(,G4zI\a4=TBms:

Cannot retrieve the key from the file [<INSTALL_DIR>\Affinium\Manager\conf\

kfile], cause: Illegal key size

javax.crypto.BadPaddingException: pad block corrupted

g{"zb)ms,G4ZjI}6s,G< IBM Unica Marketing "V/|D}]4

\k#

Z/:73P}6

Z/:73P+ Affinium Manager D`v5}}6= Marketing Platform 1,kq-

TB<r#

v !{?p Affinium Manager M Affinium Reports DyP5}#

v 6X Affinium Manager DyP5},+#t;v5}#

v q->BPD8<xP}6#

v kq-Z 253DZ 6 B, :Z/:P20 IBM Unica Marketing Platform;PD/

:8>E"#
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Z 8 B 20(f

IBM Unica Marketing k IBM Cognos BI(;vZ}=L5G\&CLr)/IZ;p

T5Vd(f&\#(f@5ZBPi~:

v IBM Cognos BI D20

v ;i IBM Unica Marketing i~,|G+ IBM Unica 53k IBM Cognos 20/

IZ;p

v TZ Campaign"eMessage M Interact,JmzZ&CLrD53mP9((fS<

r(fmD(f#=

v IBM Unica Marketing &CLrD>}(f,b)(fG9C IBM Cognos Report Stu-

dio 9(D

Marketing Platform a)(f/ID IBM Unica K#*20(f,k4PTBYw:

v Z20K Marketing Platform DzwO20&CLr(fm~|PD(f#=#

v hC(fS<r(fm#

v Z IBM Cognos 53O20 IBM /Ii~M(f#M#

>BhvgN* IBM Unica &CLr20MhC(f#PXwvi~T0|GgN;

%DE",kND6IBM Unica Marketing Platform \m18O7#

20(fi~

20"dC IBM Unica Marketing z7(fm~|G;v`=hD}L#4y>3r4

P>ZPDNqT20(f#

=h:X*1hC_P ReportsSystem G+DC'

dC;vP(CJIBM Unica Marketing hC > dC3fMhC > (f SQL zIw
3fDC',TczZh*dC(ftTMzI*CZ4((f#=D SQL 1ITw

*KC'G<#

5VK?Dn]WD=(G+ ReportSystem G+Vdx platform_admin C'#K

G+;Z“C'G+MmI(”3fPD(f > PartitionN B#

PX4PKNqD;cE",kND:+G+VdxC'rSC'P}%G+;#

+G+VdxC'rSC'P}%G+

1. %whC > C'#

T>“C'”3f#

2. %w*&mDC'J'D{F#

C'j8E"3f+T>C'DtT"G+"iM}]4DPm#

3. %w`-G+#
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+aT>“`-G+”3f#4VdxC'DG+aT>Zs`ICDG+rP#1

0QVdxC'DG+aT>ZR`G+rP#

4. Z“ICDG+”rP%wG+{FT!q|#

+a;vT>!(DG+{F#

5. %wmSr}%T+G+{FS;vrFAm;vr#

6. %w#f|DT#f|D#

+a/vT>TB{"D0Z:#fI&#

7. %w7(#

C'j8E"+T>ZR`0qP,"RzD|DT>ZG+PmP#

=h:Z IBM Unica Marketing 53O20(f#=
9C IBM Unica w20LrM(fm~|20LrZ20K Marketing Platform Dz

wO20yhD(f#=#PX IBM Unica 20LrDj8E",kNDZ 93D

:IBM Unica Marketing 20LrD$w==;#

1(fm~|20Lrt/1,kq-TB<r#

1. Z ReportsPackProduct i~0ZP,!q(f#=#

2. g{!q#=`M0ZPT>K`v!n,G4bm> IBM Unica &CLrQ$H

b0K(FtT#4PTBdP;vYw:

a. *20|((FtTD(f#=,k!q(F#:zn/Dy>(fQdC*

9C(FtT#rK,g{*20 Campaign (fm~|"R#{y>(f}#

pwC,G4Xk!qK!n#

b. *20;|((FtTD(f#=,k!qy>#

20Lr+(f#=ECZD~53P"r Marketing Platform "aC#=#

3. 4gBy>i$ Marketing Platform PGqQ"a(f#=#

a. w* platform_admin C'G< IBM Unica Marketing 53#

b. !qhC > dC#

c. 9*(f > #= > ProductName#

g{z4=&CLrD#=dCtT,G420QjI#

g{&CLrD#=dCtT;fZ,G4P4"a(fm~|,zXk4UB;

=hPDhvV/"ab)(fm~|#

4. v1#=dCtT;fZ1,E&C4gBy>V/"a#=#

a. 4gBy>`- import_all E>#

CE>;Z(fm~|20D tools ?<P#

+ MANAGER_TOOLS_BIN_DIR d?D5hC* Marketing Platform 20BD tools/

bin ?<D76#

b. KPCE>#

CE>+wC Marketing PlatformconfigTool 5CLr""a#=#
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c. i$#=dCtTGqfZ#

=h:7(*dCDVO$==

IBM Unica Authentication Provider G;v+ IBM Cognos Business Intelligence 53

k IBM Unica Marketing /IZ;pDi~#Ki~9 IBM Cognos BI &CLr\;

9C IBM O$4k IBM Unica Marketing 53(E,MCqC&CLrGW~PDm

;v IBM Unica &CLr;y#

fZ}vO$!n:d{"O$M4C'O$#

v d{m>{CO$#IT9CK==4bTzDdC,x;a9O$hC4S#

v O$m>+Zzw6p#$ IBM Unica 53k IBM Cognos 53.dD(E#zd

C%v53C',"9CJ1DCJ(dCC53C'#4U<(,+KC'|{

*“cognos_admin”#

v 4C'O$m>53+@@wvC'>$#

7(zh*dCDVO$==#PXb)!nDj{hv,kND6IBM Unica Mar-

keting Platform \m18O7PD:(fM2+T;#

=h:4( JDBC }]4
IBM Unica Marketing“(f SQL zIw”$_Xk\;,SA IBM Unica Marketing &

CLr}]bE\zICZ4((fmD SQL E>#SQL zIwITZ;CJb)&

CLr}]bDivBzICZ4(S<r_e/S<D SQL E>,+|^(Z;P

}]4,SDivBi$ SQL#

ZP\ Marketing Platform D&CLr~qwP,*z*tC(fD?v IBM Unica

Marketing &CLr<dC;v JDBC }]4#9CBfP>D1! JNDI {F#g{

z;9CBmPhvD1! JNDI {F,kG<b){FDZ],TczZKP“SQL z

Iw”$_1IT8(}]4D}7{F#

IBM &CLr 1! JNDI {F

Campaign campaignPartition1DS

g{fZ`vVx,k*?vVx<4(;v}]4#

eMessage TZ53m* campaignPartition1DS

TZzYm* eMessagePartition1TrackingDS

Interact TZhF1}]b* campaignPartition1DS

TZKP1}]b* InteractRTDS

TZ'0m* InteractLearningDS

g{h*XZKNqDd{oz,kND&CLr~qwD5#mkND IBM &CL

rD208OPXZ4( JDBC }]4DG;Z#

I!=h:q!gSJ~~qwE"
g{*(}gSJ~"M(fa{,kq!TBE"#

v SMTP ~qwDwz{r IP X7
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v C~qwOJ'DC'{M\k

v 1!"~KgSJ~DgSJ~X7

hC(fS<r(fm

*5V Campaign"eMessage M Interact D(f,k4((fS<r(fm,(f+S

Pi!I(fD}]#>ZhvgNKP“(f SQL zIw”,|9C(f#=4zI

CZ4(S<rmDE>#;szZ IBM Unica &CLr}]bPKPG)E>44

(S<rm#

dCKTm:(fS<r(fm

TBPma)KS IBM Unica (fm~|PdC(f#=1*4PD=hD_6Ev#

>Zsfj8hvK?v=h#

1. :=h:0k“(f SQL zIw”D#e;

2. :=h:zICZ4(S<rmDE>;.

3. Z 493D:=h:4((fS<r(fm;.

4. Z 533D:vJCZmM_e/S<D=h:hC}],=;.

=h:0k“(f SQL zIw”D#e
_P(f#=D IBM Unica Marketing &CLrD(fm~||,;v+#e SELECT

od0k= uar_common_sql mDE>#“(f SQL zIw”ZzICZ4((fS<

r(fmD SQL E>1+9Cb)#e#ZKNqP,z+KPCZ0kb)#eD

E>#

1. /@=(f|20BD schema ?<"R= templates_sql_load.sql E>#

2. Z Marketing Platform }]bPKP templates_sql_load.sql E>#

=h:zICZ4(S<rmDE>

jITB=h#

1. w* platform_admin C'(rP(CJ“(f SQL zIw”K%nDm;C')G

< IBM Unica Marketing#

2. v1z4+1! JNDI {FCZzZH0=hP4(D JDBC }]41,E&C
4PTBYw#

a. !qhC > dC > (f > #= > ProductName#

b. |D JNDI tTD1!5,TckzZH0=hPx JDBC ,S8(D JNDI

{F%d#

3. !qhC > (f SQL zIw#

4. Zz7VNP,!qJ1D IBM &CLr#

5. Z#=VNP,!q;vr`v(f#=#

6. !q}]b`M#

7. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

1+}]b`MhC* MS SQL Server 1,_e/S<;G!n#
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g{ JNDI }]4{F;}7rP4dC,G4“SQL zIw”^(i$CZ4(m

D SQL E>#

8. 7#zI Drop odQhC* No#

WNKPCZ4(S<rmDE>1,r*;PNNVPS<rmh*>},y

T;h*4(>}E>#

9. (I!#)*li+zID SQL,k%wzI#“SQL zIw”+4(E>"Z/@

w0ZPT>CE>#

10. %wBX#

“SQL zIw”+4(E>"a>z8(#fD~D;C#g{zS#=VNP!q

K%v(f#=,G4E>{Fk#={F%d(}g,

eMessage_Mailing_Performance.sql)#g{z!qK`v(f#=,G4E>

{F;9Cz7{F(}g,Campaign.sql)#PX{FDj{Pm,kND

:SQL E>D{FMKP;C;#

11. 8(*#fE>D;C#g{z|DD~D{F,k7#9CITe~X8vy

!#=DZ]#;s%w#f#

12. TZh*zID?vE>,X4=h 5 = 12#

":Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

zP1rI\*{CE>i$#}g,Marketing Platform I\^(,SA IBM &

CLr}]b,+GzT;*zIE>#*{Ci$,kS}]4VNPe}}

]4{F(kNDOfD=h 3)#zIE>1,“SQL zIw”aT>/f,mw

|^(,SA}]4,+G|T;azI SQL E>#

=h:4((fS<r(fm

4(S<r_e/S<14PD=h;,Z4((fm14PD=h#;x,Z=V

ivB,* Interact zIS<rm1<h*4PnbD=h#

jITB;vr`vJOZzD20D=h#

X*1,kND:SQL E>D{FMKP;C;#

v Z 503D:* Campaign r eMessage 4(S<r_e/S<;

v Z 503D:* Interact 4(S<r_e/S<;

v Z 513D:* Campaign r eMessage 4("nd(fm;

v Z 523D:* Interact 4("nd(fm;

SQL E>D{FMKP;C
KmT>&CZdPKP?v SQL E>D53m}]b(TZS<r_e/S<)#

b)E>GzZH0=hP9C“SQL zIw”4(DE>#
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(f#= 53m E>{F(1!{F)

yP Campaign (

f#=

Campaign 53m Campaign.sql,}Gz*?v(f#=zI%

@DE>#g{*?v(f#=zI%@DE

>,G4+y]wv#=T?vE>xP|

{#}g,*“:zn/('”#=zID SQL

D~D1!{FG

Camapign_CampaignPerformance.sql#

eMessage JDT\ eMessage zYm eMessage_Mailing_ Performance.sql

Interact ?pz7G

<"Interact T\M

Interact S<

Campaign 53m Interact.sql

Interact '0 Interact '0m Interact_Learning.sql

Interact KP1 Interact KP1}]b Interact_Runtime.sql

* Campaign r eMessage 4(S<r_e/S<
1. R=zH0zI"#fD SQL E>#X*1,kNDZ 493D:SQL E>D{F

MKP;C;#

2. 9C}]b\m$_4Tz}ZdCD(fm~|DJ1&CLr}]bKPJ1

DE>#

":KPCZZ DB2 }]bO4(_e/S<DE>1,}]bI\a5Xms

“SQL20059W I\^(9C_e/i/m{4E/i/&m”#;x,QI&4(_

e/S<#

3. vTZ_P DB2 }]bD Campaign,+ DB2 Qs!vs= 10240 r|s#(1

!Qs!G 2048#)k9CTB|n:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G Campaign }]bD{F#

(}vsQs!,IT7# IBM Cognos ;aZTBivBT> SQL ms{":

C'ZKP(f(g“Fq**”(f)1!qKyP:zn/#

* Interact 4(S<r_e/S<
1. i$z+SPKP lookup_create SQL E>DM'zDoThCGqG UTF-8#

PXgNT Oracle M DB2 4PKi$D>},kNDZ 513D:Z Oracle M

DB2 PhCoT;#

2. R=zH0zI"#fD SQL E>#X*1,kNDZ 493D:SQL E>D{F

MKP;C;#

3. 9C}]b\m$_4Tz}ZdCD(fm~|DJ1&CLr}]bKPJ1

DE>#

":KPCZZ DB2 }]bO4(_e/S<DE>1,}]bI\a5Xms

“SQL20059W I\^(9C_e/i/m{4E/i/&m”#;x,QI&4(_

e/S<#
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4. Z(fm~|20?<PR= tools S?<"R=JCZzD}]b`MD

l o o k u p _ c r e a t e E>#}g,JCZ S Q L DE>{*

uari_lookup_create_MSSQL.sql,HH#

Z Interact hF1}]bPKPKE>#7#z}Z9CD}]b$_d5b)|

D#}g,zI\h*+}]bDT/d5!nhC* true#

5. Z Marketing Platform 20?<PR= db/calendar S?<"R=JCZ}]b`

MD ReportsCalendarPopulate E>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Z Interact KP1}]b (InteractRTDS) PKPKE>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,Z Statement termination character V

NP+U9V{|D* @ V{#

Z Oracle M DB2 PhCoT:
Oracle >}

}g,TZ Windows M Oracle:

1. XUNNQr*D Oracle a0#

2. r*"am`-w#

3. /@= HKEY_LOCAL_MACHINE > SOFTWARE > ORACLE "r*m> Oracle

w?<(}g,KEY_OraDb10g_home1)DD~P#

4. Qw NLS_LANG hC#

5. 7#8(D5Dns;v?VG UTF8#}g:AMERICAN_AMERICA.UTF8#

DB2 >}

}g,TZ DB2,S}ZKPE>"20K DB2 M'zDzwKP DB2 |n0Z#

;sKPTB|n:

db2set

ZdvP,iRTBd?/5T:DB2CODEPAGE=1208

g{4hCKd?,kKPTB|n

db2 db2set db2codepage=1208

;sXUa00ZT9|DITz'#

* Campaign r eMessage 4("nd(fm
1. 4(BD(f}]b#

2. R=zH0zI"#fD SQL E>#X*1,kNDZ 493D:SQL E>D{F

MKP;C;#

3. 9C}]b\m$_4ZB}]bPKPzIDE>#
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4. vTZ Campaign M DB2 (f}]b,+ DB2 Qs!vs= 10240 r|s#

(1!Qs!G 2048#)k9CTB|n:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G(f}]bD{F#

(}vsQs!,IT7# Cognos ;aZTBivBT> SQL ms{":C'Z

KP(f(g“Fq**”(f)1!qKyP:zn/#

5. R= Marketing Platform 20D db/calendar S?<"R=JCZ}]b`MD

ReportsCalendarPopulate E>Df>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Zz9Cm4(E>4(DB}]bPKP ReportsCalendarPopulate E>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,Z Statement termination character V

NP+U9V{|D* @ V{#

7. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

":"b,TZK=h,zXk9CT:D$_#SQL zIw;a*zzIK

SQL#

* Interact 4("nd(fm
1. 4(BD(f}]b#

2. R=zH0zI"#fD SQL E>#X*1,kNDZ 493D:SQL E>D{F

MKP;C;#

3. 9C}]b\m$_4ZB}]bPKPzIDE>#

4. Z Marketing Platform 20?<PR= db/calendar S?<"R=JCZzD}]

b`MD lookup_create E>#}g,JCZ SQL Server DE>{*

uari_lookup_create_MSSQL.sql,HH#

Tm> Interact hF1}]bDmKPKE>#7#z}Z9CD}]b$_d5b

)|D#}g,zI\h*+}]bDT/d5!nhC* true#

5. Z Marketing Platform 20?<PR= db/calendar S?<"R=JCZ}]b`

MD ReportsCalendarPopulate E>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Tm> Interact hF1}]bDbimMm> Interact KP1}]bDm<KPK

E>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,Z Statement termination character V

NP+U9V{|D* @ V{#

7. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

52 IBM Unica Marketing Platform: 208O



":"b,TZK=h,zXk9CT:D$_#SQL zIw;a*zzIK

SQL#

vJCZmM_e/S<D=h:hC}],=

g{z4(K_e/S<,k7#9C}]b\m$_4wHZ IBM Unica Marketing

&CLrDzz}]bk_e/S<.d(ZxP}],=#

g{z4(K(fm,k7#9CQwHD ETL(a!"*;MSX)rNN(F=(

4wHZ IBM Unica Marketing &CLrDzz}]bkBD(fm.d(ZxP}]

,=#

20MbT IBM Cognos BI
g{ IBM Unica DmI-ixzZhK IBM Cognos BI mI$,G4zITS IBM

Unica M'PD Web >cBX IBM Cognos BI 20iJ#

IBM Cognos BI, IBM Unica (fMr
Z*<.0,k7(Gq*+ IBM Cognos BI k IBM Unica Marketing W~20Z,

;rP#w*nE=(,Dx+ IBM Cognos k IBM Unica Marketing 5320Z,

;rP#qr,Xk+ IBM Cognos M IBM Unica Marketing <dC*9C SSL#

":Z20 IBM Cognos BI .s,7#9C Cognos Configuration 4T Cognos URL

xPJ1XdC#Z Windows 53O,b) URL D1!59Czw{F“localhost”#

Xk+“localhost”<;{f;*|(rDj<wz{F#

IBM Cognos BI &CLr
IBM Cognos BI G4`ce5a9i/DtI&CLr"~qwM~qD/O#+ IBM

Cognos BI k IBM Unica Marketing W~dO9C1,k9C Cognos BI &CLrD

TBS/:

v IBM Cognos BI Server,|*(fMD~P(SOi/M*}]#M)T0 Con-

tent Manager Ha)f"w#

v IBM Cognos Connection,bG;vC4<k"dCMwH(fD Web &CLr#

K&CLr9a)TTBd{i~DCJ:

– Cognos i4w:CZT>(f#Cognos i4wGCZZ IBM Unica Marketing

&CLrPT>(fD#i#

– Report Studio:CZ(F(fM4(B(f#1zS IBM Unica :r IBM Cognos

BI 1,(#;axzZhT;v(fw_DmI$#

– Cognos Administration:CZdC}]4H#

v IBM Cognos Framework Manager,|G*}](#$_,C4* IBM Unica Mar-

keting &CLrdCM(F'V IBM Cognos BI (fD Cognos }]#M#

v IBM Cognos Configuration,|GC4dCwv Cognos BI i~DdC$_#

IBM Cognos BI 20!nM Cognos D5
Z20 IBM Cognos BI .0,k9C6IBM Cognos BI e5a9M?p8O74Kb

IBM Cognos y(iDwVi~"20!nMdC=(#
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IBM Cognos D59C=v#f`p4hv20:ZV<=73P20k+yPi~<

20Z;(FczO#*KqCnQa{,;*+yPi~<20Z;(FczO,

}GG*K$wEnr_GZ]>73P#

20 IBM Unica (f9CD IBM Cognos BI &CLrS/1,zh*9C=v IBM

C o g n o s 20Lr#;v20Lra) I B M C o g n o s B I ~qw"C o n t e n t

Manager"Cognos Configuration MyZ Web DC'gf#9C%@D20Lr420

Framework Manager(*}](#$_),bGr*Xk+d20Z Windows zwO#

g{*+yPi~<20Z;(FczO,G4IT9C6IBM Cognos lYkE20

MdC8O7#g{*ZV<=73P20,k9Cj{208O6IBM Cognos BI 2

0MdC8O7#

IBM Cognos BI Web &CLrM Web ~qw
IBM Unica 4a)CZP\ Cognos Connection Md{ IBM Cognos BI Web &CL

rD Web ~qw#TZ Windows,IBM Cognos D5Y(z}Z9C Microsoft IIS(%

*xE"~q),+z2IT9C Apache HTTP#

g{9C Apache HTTP Server,kZ Apache httpd.conf D~D VirtualHost dC

18nP!D"}7XhC Cognos Web &CLrD Web p{:7#+n_eDp{

EZZ;;(E>p{)"hC?vp{D?<mI(#

>} httpd.conf zkN

TB>}4T Windows 53OD Apache 20#Apache ~qw}Z1!KZ 80 OK

P#

<VirtualHost *:80>
ScriptAlias /cognos10/cgi-bin "C:/cognos/cgi-bin"

<Directory "C:/cognos/cgi-bin">
Order allow,deny
Allow from all

</Directory>
Alias /cognos10 "C:/cognos/webcontent"

<Directory "C:/cognos/webcontent">
Order allow,deny
Allow from all

</Directory>
</VirtualHost>

":K httpd.conf D~,NvG;v>}#7#dCJOZzD53D Web p{#

IBM Cognos BI MoT73
g{F.20 IBM Unica Marketing &CLr(fm~|D>X/f>(}K"of>

Tb),7#+z7oT73hC*k&CLr(fm~|DoT%d#

ZKP Cognos Content Manager D53O,r*dC\mw,!qYw > `-+Vd
C,;sdC IBM Cognos BI 53DoT73#PX|`E",kND6IBM Cognos

Configuration C'8O7,IT(}dC\mwPD“oz”K%qCC8O#

bT IBM Cognos BI 20
q-TB<r4bT IBM Cognos 20#
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v #9"XBt/ Cognos BI ~qw,;sli cogserver.log D~PDms#CD

~;Z Cognos 20BD logs ?<P#

v i$ Cognos Z]f"bPGqfZ}]bm#&Cs<P 134 vm#

g{z_PQ+i~20Z;,zwODV<= Cognos 73(}g,Cognos BI ~q

w20Z UNIX 53O,Framework Manager 20Z Windows zwO),k4PTB

Yw#

v i$zGqITS20KxXDzwkZ?Mb?VIwT0 Content Manager (E#

*bT;PC'gfDi~,kZ/@wDX7VNPdki~D URI#;v Cognos

3f&CT>ZC/@wP#

v r* Framework Manager "*<4(n?#KbT7#zITG<#YNliU>

D~Gq|,ms#

Z Cognos 53O20 IBM Unica Marketing /Ii~M(f#M
*+ IBM Unica Marketing W~k Cognos /IZ;p,h*TB20Lr#

v IBM Unica Marketing w20Lr - <UKPK20Lr4t/d{20Lr

v Marketing Platform 20Lr - 9CK20Lr420 Cognos /Ii~

v *5V(fDz7D(f|20Lr - 9CK20Lr420|,#MMy>(fD

(fi5

Z4P20.s,4>Zd`?VPDhv4PTBdC=h#

v Z Marketing Platform gfPdC IBM Unica Marketing M Cognos (ftT

v +(f<k= Cognos Connection

v + Cognos dC*9C IBM Unica Marketing O$

20KTm:IBM Cognos /I
TBPma)KgNZ IBM Cognos 53O20MdC IBM Unica i~M(fD_6

Ev#>Zsfj8hvK?v=h#

1. Z 563D:=h:q! Marketing Platform 53mD JDBC }/Lr;.

2. Z 563D:=h:Z IBM Cognos 53O20(f#MM/Ii~;.

3. Z 563D:=h:* IBM Unica Marketing &CLr}]b4( IBM Cognos }

]4;.

4. Z 573D:I!=h:hCgSJ~(*;.

5. Z 583D:=h:dC IBM Cognos &CLrD@p=;.

6. Z 583D:=h:Z Cognos Connection P<k(fD~P;.

7. Z 593D:=h:X*1dC""<}]#M;.

8. Z 593D:=h:tC(fPDZ?4S;.

9. Z 603D:=h:i$}]4{F"xP"<;.

10. Z 603D:=h:Z Marketing Platform PdC Cognos (mtT;.

11. Z 613D:=h:Z;tCO$DivbTzDdC;.

12. Z 623D:+ IBM Cognos dC*9C IBM Unica Marketing O$;.

13. Z 653D:=h:ZdCKO$DivbTzDdC;.
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=h:q! Marketing Platform 53mD JDBC }/Lr
q! JDBC }/LrMhC IBM Unica Marketing 531CZ* Marketing Platform

D53mdC JDBC }]4DNNXhX*D~#Z>BPTsDNqP,z+Q

Cognos dC*9C IBM Unica Marketing O$#Cognos h* JDBC }/Lr,Tc

|9C IBM Unica Marketing O$1ITS Marketing Platform 53mPq!C'E

"#

+ JDBC }/Lr4F=20K Cognos Content Manager DzwO Cognos 20BD

webapps\p2pd\WEB-INF\AAA\lib ?<#

=h:Z IBM Cognos 53O20(f#MM/Ii~
g{zD53GV<= Cognos 20,k7(D(zw}ZKP Cognos Content Man-

ager,TcITZKzwOKP IBM Unica 20Lr#

1. #9 IBM Cognos ~q#

2. Z20K Cognos Content Manager DzwO,+TB IBM Unica 20LrECZ

%v?<P#

v IBM Unica w20Lr

v Marketing Platform

v *5V(fDz7D(f|20Lr

3. KP IBM Unica w20Lr,;s!q*20D Marketing Platform M(fm~|#

4. (}q-a>,dk Marketing Platform 53m}]bD,SE"#

5. 1 Marketing Platform 20Lrt/"T> Platform 20i~0Z1,k!q IBM
version Cognos BI D(f!n"e}d{!n#

6. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkzZN

q:=h:q! Marketing Platform 53mD JDBC }/Lr;Zd4F= Cognos

53D JDBC }/LrDj<76#
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1! ReportsUser G+VdxJ1DC'irC',g:dC(fD~PmI(;P

yv#

dC(fD~PmI(
}KXFTTs`M(}g,:zn/M*<)DVvK%nMVv!n(DCJ(

.b,z9ITy](fiZ IBM Cognos 53ODomf"DD~Pa9,dCT(

fiDmI(#

1. T_P ReportSystem G+D Campaign \m1m]G<#

2. !qhC > 9(fD~PmI(,=#

53+kTyPVxlw;Z IBM Cognos 53ODD~PD{F#(bm>g{

zv(dCNNVxDD~PmI(,rXkkTyPVxxPdC#)

3. !qhC > C'mI( > :zn/#

4. Z:zn/ZcB,!qZ;vVx#

5. !qmSG+MVdmI(#

6. !q#f"`-mI(#

7. ZmI(m%O,9*(f#

ZzWNKP9(fD~PmI(,=!n.0,“(f”u?";fZ#

8. J1XdC(fD~PDCJ(hC,;s#f|D#

9. T?vVxX4=h 4 = 8#
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Z 9 B }6(f

Z IBM Unica Marketing V8.x P,(fG Marketing Platform a)D;vi~#4,

IBM Unica Marketing (f;YqZ Affinium Reports 7.5.x P;yZ%@D Web &

CLrPa)#

}6= Marketing Platform V8.x 1,20LrM}]bE>9a}6(f&\,"#

t Campaign M Interact (f#=DdChC#>BhvgN}6MdCd{(fi~#

XZS V7.5.1 }6

20(fm~|PD IBM Cognos (fi51,kKPCZ+(F#f= Cognos }]

#MD}6E>,+Xk+ 7.5.1 (ff;*B(f#d;s`}OID(fkQ}6

D Cognos #Mf],+ 8.x (fm~||(BDMv?D(f,"Rs`}m~|9

|,Gme(f#qCBDrv?D(fD(;=(G20 8.x (fi5,b+2GV

P(f#

rK,z_P=vCZT(fxP}6D!n#

v 8]I(f,20B(f,;s9CI(fw*N<4XB4(zD(F#

v 8]I(f"20B(f#+B(fkI(fxPHO"lizD(F#g{z7

EQ(FD(fZ9CB}]#MDivB+}#pwC,k+IDQ(F(fX

B4F=(fD~P#

"b,g{;xPV/I$,V7.5.1 D“:zn/('(4%*EP)”(fM“*<('

**(4:zn/EP)”(fy>;pwC#mb,m`I(fDBf>9|(v?

&\MO!Dms^)#>B|,;)}L,|GhvgNV/^)ID“:zn/(

'(4%*EP)”(fM“*<('**(4:zn/EP)”(f,Tc|GZ9C

B#MDivBpwC#>B4hvgNV/+v?&\rO!D^)&CZd{ 7.5.1

(f#*q!G)|D,Xk9Cb)(fDBf>#

}6=8

4f> }6>6

7.5.1 .0 g{*S 7.5.1 .0Df>}6 IBM Unica Marketing &CLr,G4;

P(fD}6>6#kD*NDZ 453DZ 8 B, :20(f;#

7.5.1 g{*S V7.5.1 }6 IBM Unica Marketing &CLr,k4PTB=h#

v Z 683D:<8}6(fi~;

v Z 693D:S V7.5.1 }6(f;

":r* eMessage ;PS V7.5.x = 8.x D}6>6,yT2;P

eMessage (fD}6>6#

8.x g{*S V8.x }6 IBM Unica Marketing &CLr,k4PTBBZP

hvD=h:

v Z 683D:<8}6(fi~;

v Z 793D:S V8.x }6(f;
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<8}6(fi~

Z*<}6MdC(f.0,kjI>ZPD<8Nq#

=h:i$_P ReportsSystem G+DC'GqfZ

g{*S V7.x }6,G4XkdC_PJ1mI(D IBM Unica Marketing C'E\

9C(f#g{*S 8.x }6,G4KC'\I\QfZ#

g{h*dCK(fC',kNDZ 453D:=h:X*1hC_P ReportsSystem G

+DC';Tq!8>E"#

7O Marketing Platform PQ}6(f#=M(f/IhC

g{}6 Marketing Platform sP4KP IBM Unica Marketing w20LrT0(f

|20Lr4}6(f#=,G4Xk4PKYw#

4PTB=hTi$ Marketing Platform PGqQ}6(f#=M(f/IdCtT#

1. w* platform_admin C'G< IBM Unica Marketing 53#

2. !qhC > dC#

3. 9*(f > #= > ProductName#

g{&CLrD#=dC`p4}6,G4zP4ZK IBM Unica Marketing 53

O20(fm~|#R=J1D(fm~|20Lr,"4KPC20Lr"!q

IBM Unica Marketing Product (f#=20!n#

":g{}Z}6 Marketing Operations,kx}K=h(Marketing Operations ;

_P(f#=)#

4. 9*(f > /I#

g{#=dC`pQ}6,G4z+4=;vm> Cognos 10 dCDB`p#

Cognos 8 `p&Z{C4,,+#tK|)N<,TozzhC Cognos 10 Dd

CtT#ZdVdC"bTzD(f}6.s,&C9C>}`p4S4}%

Cognos 8 dC`p#

8] Cognos #MM(fi5
Z IBM Cognos BI 53O,kjITBNq:

v Fw model S?<D8]1>#4,R=I IBM Unica Marketing (f|20Lr

20D&CLr#M,"4F{v#MS?<T4(8]#

v 9C Cognos Connection PD<v?pf6&\44(&CLr(fi5D8]#<

v{vZ]f"b#

=h:}6 IBM Cognos BI(g{h*)
X*1,+ IBM Cognos BI Df>}6=z*20D(f|y'VDf>#

*q!XZKNqDoz,kND IBM Cognos BI D5#

}6 Cognos .s,k4PC8OP20BZPhvD Cognos dCNq#
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S V7.5.1 }6(f
g{*S V7.5.1 }6 IBM Unica Marketing &CLr,k4P>ZPD=h#

=h:}6(f#=MS<r(fm

":g{}Z}6 Marketing Operations,kx}K=h"Lx4PZ 563D:=h:

q! Marketing Platform 53mD JDBC }/Lr;#(Marketing Operations ;_P

(f#=#)

Z+ Affinium Manager }6= Marketing Platform(|(T Marketing Platform 20

KP(f|20Lr).s,kjITB=h:

1. /@= Unica\[product]ReportsPack\schema ?<"R= templates_sql_load.sql

E>#

2. Z Marketing Platform 53m}]bPKPCE>#

3. 7# Marketing Platform }ZKP#

4. w*_P\m1X(DC'G< IBM Unica Marketing#

5. ZhC > C'B,xzT:Vd ReportsSystem G+#;s"z"XBG<#

6. vJCZ Campaign#CZmSBD:zn/tTD}]b#=Z Campaign 8.0.0

PQ|D#rK,g{(f#=(F|(Kd{:zn/tT,k4PTBYw:

a. 9C}]b\m$_47( UA_CampAttribute mZ?vtTD AttributeID P

PD5#

b. Z IBM Unica Marketing P,!qhC > dC"9*(f > #= > :zn/
> :zn/(FtT > P > :zn/#

c. >}*K20mSDVP(F:zn/tT,+;*>}j<(F:zn/t

T#(j<(F:zn/tTQI20Lr}6#)

d. XB4(z>}DtT#ZtTj6VNPdkCtTDj6#

7. 4P{*Z 483D:=h:zICZ4(S<rmDE>;D}LPD=hTz

Ib)E>DBf>#

8. 9CZ 493D:=h:4((fS<r(fm;b;ZPD}L44((fS<

r(fmDBf>#

*(fS<rmzI|BD SQL E>
K}LhvgN*VP(fS<rmzI|BD SQL E>#g{zGZ;NdCS<

rm,kp9CK}L#kND6IBM Unica Marketing Platform 208O7#

*zI|BD SQL E>,kjIBP=h:

1. !qhC > (f SQL zIw#+T>“SQL zIw”3f#

2. Zz7VNP,!qJ1D IBM Unica &CLr#

3. Z#=VNP,!q;vr`v(f#=#9C Z 703D:4}]4V`D SQL

E>; PDm7(*!qDJ1#=#

4. !q}]b`M#K!nXkk**dzIE>D}]bD}]b`M`%d#

5. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

1+}]b`MhC* MS SQL Server 1,_e/S<;G!n#
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g{ JNDI }]4{F;}7rP4dC,G4“SQL zIw”;\zI4(mDE

>#

6. +zI Drop odVNPD5hC* Yes#

7. (I!#)*li SQL,k%wzI#“SQL zIw”+4(E>"Z/@w0ZP

T>CE>#

8. %wBX#

“SQL zIw”+4(E>"a>z8(#fD~D;C#g{zS#=VNP!q

%v(f#=,G4E>{FXkk#={F`%d(}g,

eMessage_Mailing_Execution.sql)#g{z!qK`v(f#=,G4E>{

F;9Cz7{F(}g,Campaign.sql)#PX{FDj{Pm,kND:4

}]4V`D SQL E>;#

9. 8(*#fE>D;C#g{z|DD~D{F,k7#9CITe~X8vy

!#=DZ]#;s%w#f#

10. X4=h 7 = 10,+b;NZ Drop odVNP!q No#

11. TZz#{zID?vE>,X4=h 3 = 11#

":zP1rI\*{CE>i$#}g,Marketing Platform I\^(,SA IBM

Unica &CLr}]b,+GzT;*zIE>#*{Ci$,ke}(fD}]

4dCtT#zIE>1,“(f SQL zIw”aT>/f,hv|^(,SA}

]4,+G|T;zI SQL E>#

4}]4V`D SQL E>: BmT>zh**?v}]4zID)E>"zIDE

>{FT0TZ4(S<r_e/S<,&CkTDv IBM Unica &CLr}]bK

PD)E>#k"bTB8c:

v

mP>K}]4MzIDE>D1!{F,zI\Q|Db){F#

v

Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

(f#= }]4(1!{F) E>{F(1!{F)

yP Campaign (f#= Campaign 53m

(campaignPartition1DS)

Campaign.sql,}Gz*?v(f#=

zIK@"DE>#g{z75*?v

(f#=zIK@"DE>,G4?v

E><Gy]vp#=|{#

eMessage J~(' eMessage zYm,k Campaign 53m

;pa)

(campaignPartition1DS)

eMessage_Mailing_ Performance.sql

Interact ?pz7G<"Interact T\M

Interact S<

Interact hF1}]b

(campaignPartition1DS)

Interact.sql
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(f#= }]4(1!{F) E>{F(1!{F)

Interact '0 Interact '0m

(InteractLearningDS)

Interact_Learning.sql

Interact KP1 Interact KP1}]b

(InteractRTDS)

Interact_Runtime.sql

|BS<r(fm

k"b,K}Lhv|BVPDS<r(fm#g{zGZ;N4(S<r(fm,

kp9CK}L#&D*9C IBM Unica &CLr208OPD(fBZ#

zI"BX|BS<rmD SQL E>.s,kZ&CLr}]bOKPb)E>#

1. R=zQzI"#fD SQL E>#9CZ 703D:4}]4V`D SQL E>;

PDm47(*kTDv}]bKPDvE>#

2. 9C}]b\m$_4KP>}E>#

3. 9C}]b\m$_4KP4(E>#

4. TZ(fm,9C}]b\m$_49Czz53}]bPDJ1}]ndBD

m#

5. TZ(fmM_e/S<,9C}]b\m$_4+ IBM Unica &CLrDzz}

]bkBD(fmr_e/S<.dD}],=}Lf.*(ZKP#

":TZK=h,zXk9CzT:D$_#“(f SQL zIw”;a*zzIK

SQL#

=h:q! Marketing Platform 53mD JDBC }/Lr
q! JDBC }/LrMhC IBM Unica Marketing 531CZ* Marketing Platform

D53mdC JDBC }]4DNNXhX*D~#Z>BPTsDNqP,z+Q

Cognos dC*9C IBM Unica Marketing O$#Cognos h* JDBC }/Lr,Tc

|9C IBM Unica Marketing O$1ITS Marketing Platform 53mPq!C'E

"#

+ JDBC }/Lr4F=20K Cognos Content Manager DzwO Cognos 20BD

webapps\p2pd\WEB-INF\AAA\lib ?<#

=h:KP20Lr"}6 IBM Unica /Ii~
g{zD53GV<= Cognos 20,k7(D(zw}ZKP Cognos Content Man-

ager#

1. #9 IBM Cognos ~q#

2. ZKP Cognos Content Manager D IBM Cognos BI 53O,+TB IBM Unica

20LrBXr4F=%v?<P:

v IBM Unica

v Marketing Platform

v IBM Unica &CLr(fm~|
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3. KP IBM Unica 20Lr#(|+43rt/ Marketing Platform M(fm~|

DS20Lr#)

4. ZZ;vz70ZP,7#,1!qK Marketing Platform M(fm~|!n#

5. Z Platform }]b,S0ZP,a)XZgN,SA Marketing Platform 53m

DXhE"#

6. 120Lr/JGq*}6 Affinium Manager 1,k8(q#

7. 1T> Platform 20i~0Z1,k!q IBM Cognos D(f!n"e}d{
!n#

8. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkzZ

NqZ 563D:=h:q! Marketing Platform 53mD JDBC }/Lr;Zd

4F= Cognos 53D JDBC }/LrDj<76#

9. 1 Marketing Platform 20Lra>dk IBM Cognos 20D;C1,kdkr

/@= IBM Cognos 20?<D%c#"b,KVNPa)D1!5G;v2,

5,|";yZ IBM Cognos 53D5JD~a9#

10. 1(fm~|20LrqCXF("T>20!n1,k!q IBM Unica [prod-
uct] D IBM Cognos m~|!n"e}(f#=D!n#K20!nCZ+(f

i54F= Cognos zw#kTsV/<kKi5#

11. 120LrjIs,k+ Marketing Platform }]bD JDBC }/Lr4F= IBM

Cognos webapps\p2pd\WEB-INF\AAA\lib ?<#7#4FC}/Lr#;*tP"

3yC}/Lr#

12. XBt/ IBM Cognos ~qw#

=h:}6 7.5.1 #M"20B(f
V8.x (fm~||(BDMQ|DD(fT0s`} IBM Unica Marketing &CLr

DGme(f#d;IT}6C#M,+^(}6 7.5.1 (f#xGXk20BD 8.x

(f,;sXB4(zT V7.5.1 xPD(f(Fr_+I(fXB4F=D~PP#

1. i$GqQ8]C#MMI(f#

2. /@= IBM Unica Marketing z720BD ProductNameReportsPack\CognosN ?

<#

76PD N m> Cognos f>E#

3. +(fi5 .zip D~(}g,IBM Unica Marketing Reports for Campaign.zip)

4F=#f Cognos ?pi5D?<#

1!;CG IBM Unica Marketing Cognos 20BD?p?<,C;CZf Cognos

Content Manager ;p20D Cognos Configuration $_P8(#

}g:cognosN\deployment#

76PD N m> Cognos f>E#

ZV<= IBM Cognos 73P,bGKP Content Manager D53OD;C#

4. v1z4+ IBM Unica Marketing z720=1!?<(Z Windows O*

C:\Unica)1,EXk4K=hPDhv|B3)}6E>#

Xk|BTBE>#
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v preUpgrade_86_fromanyversion.xml

;P Campaign M Interact Eh*KE>#

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

b)E><;Z IBM Unica Marketing z720BD ProductNameReportsPack\

cognosN\ProductNameModel ?<P#

76PD N m> Cognos f>E#

Z?vE>P,`-D~76(|G8r#MD>X/oTf>Df"?<)T

43zDz720;C#TC'h*D?VoTxPK|D#}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N m> Cognos f>E#

76PD L m>TBdP;voT8>{#

v fr

v de

v es

v it

v ja

v ko

v pt

v zh

5. r* Cognos Connection#

6. !q\m Cognos Z] > dC > Z]\m#

7. %w$_8ODB(<k4% "<k(fD~P#

8. r* Cognos Framework Manager#

9. !qn? > KPE>#

10. KPTBE>#

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

b)E><;Z IBM Unica Marketing z720BD ProductNameReportsPack\

cognosN\ProductNameModel ?<P#

76PD N m> Cognos f>E#

Z 9 B }6(f 73



11. +m~|"<= Cognos Z]f"b#

12. KP3v(fT7#|}#pwC#

13. g{(FK 7.5.1 (f,kXB4(G)(F#

r_,g{IT7#I(f9C}6D#M\;}#pwC,k4F9CI(

f#

PX^)ID“:zn/('(4%*EP)”(fM“*<('**(4:zn/

EP)”(fTc|GZ9CB}]#MDivBpwCDE",kLx4P>Z

PD#`}L#

14. g{*`vVx20K(f,kq-hvgNdC`vVxDG;BPD8>E

"4*d{VxdC(fm~|#

15. I!#PXBDO$==“4C'O$”DE",kNDZ 623D:+ IBM Cognos

dC*9C IBM Unica Marketing O$;#

=h:|BID“:zn/('(4%*EP)”(f
Z+ Campaign #MS 7.5.1 }6= 8.x .s,ID“:zn/('(4%*EP)”(

f^(}#pwC#g{*9CID“:zn/('(4%*EP)”(fx;GB(

f,G4XkWTV/|Bb)(f#

gN^);fTs“('(4%*EP)”(f
9CK}L4^)BP;fTs(fDIf>,Tc|GZ9CB}]#MDivB

pwC#

v :zn/('**(4%*EP)

v :zn/('**T0Uk(4%*EP)

v :zn/('**(@N4%*MP/F.EP)

jITB=h#

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZ+?}v(f,4gBy>XB3dTBi/n:

i/n 3d

x(*<} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions]

GX4SU= [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

(;l&Lr [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]
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5. TZ|,UkD(f,4gBy>XB3d\Ukn:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)

THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]

* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary] . [Campaign] . [Campaign ID] in

(?CampaignIds?)

8. Sj8E"}KwPmP,>}Z~vj8E"}Kw - `FZTBZ]D}K

w:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *A“D~ > (fm~|”#

b. !q“IBM Unica Campaign m~|”,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

gN^)X(ZTsD“('(4%*EP)”(f
9CK}L4^)BPX(ZTsD(fDIf>,Tc|GZ9CB}]#MDi

vBpwC#

v :zn/('**(4%*EP)

v :zn/('**T0Uk(4%*EP)

jITB=h#

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZ+?=v(f,4gBy>XB3dTBi/n:

i/n 3d

x(*<} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions
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i/n 3d

GX4SU= [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

GX4l&_ [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. TZ|,UkD(f,4gBy>XB3d\Uki/n:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)
THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary].[Campaign].[Campaign ID] in (?CampaignIds?)

8. >}Z~vj8E"}Kw - `FZTBZ]D}Kw:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *A“D~ > (fm~|”#

b. !q“IBM Unica Campaign m~|”,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

=h:|BID“*<('**(4:zn/EP)”(f
Z+ Campaign #MS 7.5.1 }6= 8.x .s,ID“*<('**(4:zn/EP)

”(f^(}#pwC#g{*9CID“*<('**(4:zn/EP)”(fx;

GB(f,G4XkV/|Bb)(f#

gN^)“*<('**(4:zn/EP)”;fTs(f
9CK}L4^);fTs“*<('**(4:zn/EP)”(fDIf>,Tc

|Z9CB}]#MDivBpwC#

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#
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3. 4gBy>*TB“:zn/6pF}”i/ndC[/:

i/n [//} [}[//}

x(*<} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/

GX4l&_XFi ^ T/

4. 4gBy>*TB“:zn/6pF}”i/ndC[/:

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/

nQ*<b}Kn T/ T/

b}nn*< T/ T/

b}XFi T/ T/

5. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

x(*<} - *< ^ T/

GX4l&_ - *< ^ T/

4*5Dl&_ - *< ^ T/

=Zsl& - *< ^ T/

GX4l&_XFi - *< ^ T/

6. +l&Bq - *<i/nDmo=|D*TBZ]:

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

l&Bq - *< \F T/

GX4SU= - *< \F T/

GX4SU=XFi - *< \F T/

8. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

l&J - *< T/ T/

l&_HJ - *< T/ T/
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i/n [//} [}[//}

l&_HJXFi - *< T/ T/

b}XFi - *< T/ T/

9. TZ“(f\F”6pF},k+l&Bq\FDmo=|D*TBZ]:

total ([Response Transactions-Offer])

10. Kb,TZl&Bq\F,k7O[//}QhC* Automatic"R[}[//}

QhC* Automatic#

11. x(C(f#

12. Z Report Studio PT?v(f4PTBYw#

a. *A“D~ > (fm~|”

b. !q“IBM Unica Campaign m~|”,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

13. #f"KPC(f#

gN^)%;Ts“*<('**(4:zn/EP)”(f
9CK}L4^)%;Ts“*<('**(4:zn/EP)”(fDIf>,Tc

|Z9CB}]#MDivBpwC#

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

3. 4gBy>*TB“:zn/6pF}”i/ndC[/:

i/n [//} [}[//}

x(*<} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/

GX4l&_XFi ^ T/

4. 4gBy>*TB“:zn/6pF}”i/ndC[/:

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/

nQ*<b}Kn T/ T/

b}nn*< T/ T/

b}XFi T/ T/
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5. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

x(*<} - *< ^ T/

GX4l&_ - *< ^ T/

4*5Dl&_ - *< ^ T/

=Zsl& - *< ^ T/

GX4l&_XFi - *< ^ T/

6. +l&Bq - *<i/nDmo=|D*TBZ]:

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

l&Bq - *< \F T/

GX4SU= - *< \F T/

GX4SU=XFi - *< \F T/

8. 4gBy>*TB“*<6pF}”i/ndC[/:

i/n [//} [}[//}

l&J - *< T/ T/

l&_HJ - *< T/ T/

l&_HJXFi - *< T/ T/

b}XFi - *< T/ T/

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *A“D~ > (fm~|”

b. !q“IBM Unica Campaign m~|”,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

S V8.x }6(f
g{*S V8.x }6 IBM Unica Marketing &CLr,k4P>ZPD=h#

=h:}6 8.x #M"20B(f
1. /@= IBM Unica z720BD ProductNameReportsPack\CognosN ?<#

76PD N m> Cognos f>E#

2. +(fi5 .zip D~(}g,IBM Unica Marketing Reports for Campaign.zip)

4F=#f Cognos ?pi5D?<#
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1!;CG Cognos 20BD?p?<,C;CZf Cognos Content Manager ;

p20D Cognos Configuration $_P8(#}g:cognos\deployment

ZV<= Cognos 73P,bGKP Content Manager D53OD;C#

3. v1z4+ IBM Unica z720=1!?<(Z Windows O* C:\Unica)1,

EXk4K=hPDhv|B3)}6E>#

Xk|BTBE>#

v preUpgrade_86_fromanyversion.xml

;P Campaign M Interact Eh*KE>#

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

b)E><;Z IBM Unica z720BD ProductNameReportsPack\cognosN\

ProductNameModel ?<P#

76PD N m> Cognos f>E#

Z?vE>P,`-D~76(|G8r#MD>X/oTf>Df"?<)T

43zDz720;C#TC'h*D?VoTxPK|D#}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N m> Cognos f>E#

76PD L m>TBdP;voT8>{#

v fr

v de

v es

v it

v ja

v ko

v pt

v zh

4. r* Cognos Connection#

5. !q\m Cognos Z] > dC > Z]\m#

6. %w$_8ODB(<k4% "<k(fD~P#

7. r* Cognos Framework Manager#

8. !qn? > KPE>#

9. KPTBE>#

v upgrade80to81.xml

v upgrade81to85.xml
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v upgrade85to86.xml

b)E><;Z IBM Unica z720BD ProductNameReportsPack\cognosN\

ProductNameModel ?<P#

76PD N m> Cognos f>E#

10. +m~|"<= Cognos Z]f"b#

11. Z Cognos Report Studio PT?v;fTs“('(4%*EP)”MX(ZTsD

“('(4%*EP)”(f4PTBYw#

a. *AD~ > (fm~|#

b. !q“IBM Unica Campaign m~|”,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#
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=< A. XZ Marketing Platform 5CLr

>Za) Marketing Platform 5CLrDEv,|(JCZyP5CLrRvp5CL

r5wP4|(D;)j8E"#

5CLrD;C

Marketing Platform 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

5CLrDPmM5w

Marketing Platform a)KBP5CLr#

v Z 853D:configTool 5CLr;- <k"<vM>}dChC,dP|(z7"

aE"

v Z 893D:datafilteringScriptTool 5CLr;- 4(}]}Kw

v Z 903D:encryptPasswords 5CLr;- S\Mf"\k

v Z 913D:partitionTool 5CLr;- 4(VxD}]bu?

v Z 933D:populateDb 5CLr;- nd Marketing Platform }]b

v Z 943D:restoreAccess 5CLr; - 4-_P platformAdminRole G+DC'

v Z 953D:scheduler_console_client 5CLr;- P>rt/QdC*l}%"wD

IBM Unica wHLrw5

KP Marketing Platform 5CLrDHvu~

BfGKPyP Marketing Platform 5CLrDHvu~#

v S5CLryZD?<(1!ivB,G Marketing Platform 20BD tools/bin ?

<)KPyP5CLr#

v Z UNIX O,nE=(GTKP?pK Marketing Platform D&CLr~qwD`

,C'J'KP5CLr#g{T;,DC'J'KP5CLr,kw{T

platform.log D~DmI(,TJmC'4kCD~#g{;w{mI(,G45C

Lr+^(4kCU>D~,"RzI\a4=;)ms{",d;$_&CT;

}#$w#

,SJbJOoO

g{ Marketing Platform 5CLr4\I&jIdNq,G4zIT9CTBE"4o

zzbvCJb#

v }K encryptPasswords .b,yP Marketing Platform 5CLr<k Marketing Plat-

form 53m;%#*K,SAC53m}]b,b)5CLr9CBP,SE",b

)E"I20Lr9CZ20 Marketing Platform 1a)DE"hC#

– JDBC }/Lr{

– JDBC ,S URL(|(wz"KZM}]b{F)

– }]4G<

– }]4\k(QS\)
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KE"f"Z jdbc.properties D~P,CD~;Z Marketing Platform 20BD

tools/bin ?<P#liKD~PD5T7#|GTZzD73G}7D#

v Kb,Marketing Platform 5CLr@5Z JAVA_HOME 73d?,ITZ setenv E

>(;Z Marketing Platform 20BD tools/bin ?<)Pr|nPOhCC73

d?#

Marketing Platform 20Lr&CQZ setenv E>PT/hCKd?,+Gg{z

KP5CLr1"zJb,G4nCi$GqhCK JAVA_HOME d?#JDK XkG

Sun f>(}g,;G WebLogic a)D JRockit JDK)#

^[Z24ivBhC JAVA_HOME 73d?,|<Xk8r Sun JRE V1.6#

g{ JAVA_HOME 73d?8r;}7D JRE,G4ZKP IBM Unica 20Lr.

0,Xk!{hC JAVA_HOME d?#IT4gBy>4PKYw#

– Windows:Z|n0ZP,dkTB|n

set JAVA_HOME=leave empty and press return key

– *NIX `MD53:ZUKP,dkTB|n

export JAVA_HOME=leave empty and press return key

ZwC*KPD Marketing Platform 5CLr.04PKYw#

XbV{

XkT8(*Yw53PD#tV{DV{xP*e#gh#tV{PmT0gNT

|GxP*eDE",kN<Yw53D5#

Marketing Platform 5CLrPDj<!n

ZyP Marketing Platform 5CLrP<a)BP!n#

-l logLevel

hCZXF(PT>DU>E"D6p#!ngB:high"medium M low#1!5G

low#

-L

hCXF({"DoT73#1!oT73G en_US#ICD!nIQ+ Marketing Plat-

form -kID?joT7(#y] ISO 639-1 M ISO 3166 9C ICU oT73j6

8(oT73#

-h

ZXF(PT>r*C({"#

-m

ZXF(PT>K5CLrDVa3#

-v
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ZXF(PT>|`4Pj8E"#

Zd{zwOKP Marketing Platform 5CLr

Z20K Marketing Platform DzwO,zITKP Marketing Platform 5CLrx;

XxPNNd{dC#;x,zI\*SxgODm;(zwPKPb)5CLr#

TB}L5w4PKYwyhD=h#

Zd{zwOhC Marketing Platform 5CLr

1. 7#4PK}LDzwzcTBHvu~#

v CzwOXkfZ}7D JDBC }/Lr,r_ISCzwCJ}7D JDBC }

/Lr#

v CzwXk_PT Marketing Platform 53mDxgCJ(#

v XkZCzwO20 Java KP173,r_ISCzwCJ Java KP173#

2. U/XZ Marketing Platform 53mDBPE"#

v 53O;vr`v JDBC }/LrD~Dj<76#

v Java KP17320Dj<76#

20LrPD1!5GC20LrECZ IBM Unica 20?<BD JRE D76#

zITS\K1!5,2IT8(m;v76#

v }]b`M

v }]bwz

v }]bKZ

v }]b{F/53j6

v }]bC'{

v }]b\k

3. KP IBM 20Lr"20 Marketing Platform#

dkzkT Marketing Platform 53mU/D}]b,SE"#g{z;l$ IBM

20Lr,kND Campaign r Marketing Operations 208O#

z;X?p Marketing Platform Web &CLr#

N<:Marketing Platform 5CLr

>Zhv Marketing Platform 5CLr,|,&\j8E""o(M>}#

configTool 5CLr
“dC”3fODtTM5f"Z Marketing Platform 53mP#configTool 5CLra

+dChC<v= Marketing Platform 53m,r_Sb)53m<kdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <k Campaign f=DVxM}]4#e,fsIT9C“dC”3fxP^DM4F#
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v 1z720Lr^(+T/tTmSA*}]b1,"a IBM Unica Marketing z7

(<kddCtT)#

v <vdChCD XML f>T8]r<k= IBM Unica Marketing Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool <vdC,;

sV/>}4(C`pD XML,"9C configTool <k`-}D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,b=vm|,dCtT0d5#*K!CnCD'{,

k8]b)m,r_9C configTool <vVPdC"8]zzDD~,TczZ9C

configTool <kvm1,IT9-dC#

P'Dz7{F

configTool 5CLr9Cz7{Fw*"aM"zz7D|nDN},g>ZTsy

v#TZ IBM Unica Marketing V8.0.0,m`z7{FQ|D#;x, configTool I

6pD{F4|D#BPP>Kk configTool dO9CDP'z7{FT0z7D1

0{F#

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Optimize Optimize

Marketing Operations Plan

CustomerInsight Insight

NetInsight NetInsight

PredictiveInsight Model

Leads Leads

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -r productName -f registrationFile [-o]

configTool -u productName

|n

-d -p ″elementPath″

(}8(dCtTcNa9PD76,>}}dCtT0dhC#
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*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4R`0qPT>Z(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#

-i -p ″parentElementPath″ -f importFile

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”

3f,!qyhD`prtT,;si4R`0qPT>Z(EZD76#9C | V{

(gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4R`0qPT>Z(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ10?<D<vD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-r productName -f registrationFile

"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DZ].;#

k"bTB8c:

v 9C -r !n1,"aD~Xk+ <application> w* XML PDZ;vjG#
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I\9fz7a)Kd{D~,I9Cb)D~4r Marketing Platform }]bPe

kdCtT#TZb)D~,k9C -i !n#;P+ <application> jGw*Z;

vjGDD~E\k -r !ndO9C#

v Marketing Platform D"aD~+|{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,r46IBM Unica

Marketing Platform 208O7PDhvXBKP Marketing Platform 20Lr#

v 4Pu<20.s,*XB"a Marketing Platform TbDz7,k9CxP -r !

nD configTool,"9C -o 42GVPtT#

-u productName

"zI productName 8(Dz7#z;X|(z7`pD76;a)z7{FcQc

;#productName N}XkGOfP>DZ].;#ba}%Cz7DyPtTMdC

hC#

!n

-o

1k -i r -r dO9C1,2GVP`prz7"a(Zc)#

k -d dO9C1,Jmz>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml";Z Marketing Platform 20BD conf ?<PDD

~<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

>}YhzQ+ Oracle }]4#e OracleTemplate.xml ECZ Marketing Plat-

form 20BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v={* myConfig.xml";Z D:\backups ?<PDD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C{* app_config.xml";Z Marketing Platform 20BD1! tools/bin ?<

PDD~,Va"a{* productName D&CLr,"?F|2GK&CLrDVP

"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#
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configTool -u productName

datafilteringScriptTool 5CLr
datafilteringScriptTool 5CLraA! XML D~Tnd Marketing Platform 53

m}]bPD}]}Km#

y]`4 XML D==,ITIC=V=(9CK5CLr#

v (}9C;i XML *X,zITy]VN5D(;iOT/zI}]}Kw(?v

(;iO;v}]}Kw)#

v (}9CTP;,D;i XML *X,IT8(5CLr4(D?v}]}Kw#

PX4( XML DE",kND6IBM Unica Marketing Platform \m18O7#

N19C datafilteringScriptTool

Z4(BD}]}Kw1,Xk9C datafilteringScriptTool#

Hvu~

Marketing Platform XkQ?pR}ZKP#

+ datafilteringScriptTool k SSL dO9C

19C%r SSL ?p Marketing Platform 1,Xk^D datafilteringScriptTool E>T

mS4PUVD SSL !n#*^DE>,zXk_PTBE"#

v EN\?bD~{M76

v EN\?b\k

ZD>`-wP,r* datafilteringScriptTool E>(.bat r .sh),"R=`FTB

DP(>}* Windows f>)#

:callexec

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

`-b)P,9|G`FgBZ](BD>CVeT>)#CzDEN\?b76M

D~{T0EN\?b\kf; myTrustStore.jks M myPassword#

:callexec

SET SSL_OPTIONS=-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″C:\security\myTrustStore.jks″

-Djavax.net.ssl.trustStorePassword=myPassword

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*
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o(

datafilteringScriptTool -r pathfile

|n

-r path_file

S8(D XML D~<k}]}Kwf6#g{CD~;G;Z20BD tools/bin ?

<P,ka)76"+ path_file N}(Z+}EP#

>}

v 9C;Z C:\unica\xml ?<P{* collaborateDataFilters.xml DD~4nd}

]}Kw53m#

datafilteringScriptTool -r ″C:\unica\xml\collaborateDataFilters.xml″

encryptPasswords 5CLr
encryptPasswords 5CLrCZS\Mf" Marketing Platform 9CD=v\k.;,

gBy>#

v Marketing Platform C4CJd53mD\k#C5CLraCBDS\\kf;V

PDS\\k(f"Z;Z Marketing Platform 20BD tools\bin ?<PD

jdbc,properties D~P)#

v 1+ Marketing Platform dC*+ SSL kG Marketing Platform r Web &CLr

~qwa)D1!$iTbD$i9C1,ICz79CD\?b\k#C$iI

TGT){$i,2ITGSO$PDq!D$i#

N19C encryptPasswords

9C encryptPasswords D-rgB#

v 1z|DCZCJ Marketing Platform 53m}]bDJ'D\k1#

v 1zQ4(T){$irQSO$PDq!$i1#

Hvu~

v ZKP encryptPasswords 4S\Mf"BD}]b\k.0,k8];Z Market-

ing Platform 20BD tools/bin ?<PD jdbc.properties D~#

v ZKP encryptPasswords 4S\Mf"\?b\k.0,XkQ4(rq!}V$

i,"R*@\?b\k#

PXd{Hvu~,kNDZ 833D=< A, :XZ Marketing Platform 5CLr;#

o(

encryptPasswords -d databasePassword

encryptPasswords -k keystorePassword
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|n

-d databasePassword

S\}]b\k#

-k keystorePassword

S\\?b\k"+|f"Z{* pfile DD~P#

>}

v Q20 Marketing Platform 1,53m}]bJ'DG<hC* myLogin#VZ,Z

20K;N1d.s,zQ+KJ'D\k|D* newPassword#4gBy>KP

encryptPasswords 4S\Mf"}]b\k#

encryptPasswords -d newPassword

v z*+ IBM Unica Marketing &CLrdC*9C SSL,"RQ4(rq!}V$

i#4gBy>KP encryptPasswords 4S\Mf"\?b\k#

encryptPasswords -k myPassword

partitionTool 5CLr
Vxk Campaign _TMG+`X*#b)_TMG+0dVxX*f"Z Marketing

Platform 53mP#partitionTool 5CLr* Marketing Platform 53ma)VxD

y>_TMG+E"#

N19C partitionTool

TZz4(D?vVx,Xk9C partitionTool 4* Marketing Platform 53ma

)y>_TMG+E"#

PXZ Campaign PhC`vVxD8>E",kNDJOzD Campaign f>D20

8O#

XbV{MUq

|,UqDNNVxhvrC'"irVx{F<Xk(Z+}EP#

PXd{^F,kNDZ 833D=< A, :XZ Marketing Platform 5CLr;#

o(

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]

[-d partitionDescription] [-g groupName]

|n

Z partitionTool 5CLrPa)BP|n#

-c

4F(K!)9C -s !n8(DVPVxD_TMG+,"9C(} -n !n8(D

{F#b=v!n<G c DXh!n#K|n4PTBYw#
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v Z Campaign PD“\mG+”_TM+V_TP,4(_P Admin G+DB IBM

Unica Marketing C'#z8(DVx{FT/hC*KC'D\k#

v 4(BD Marketing Platform i"9BD Admin C'I*CiDI1#

v 4(BDVxTs#

v 4Fk4Vx`X*DyP_T"9|GkBVx`X*#

v TZ?v4FDVx,4Fk_T`X*DyPG+#

v TZ?v4FDG+,TZ4G+P3d&\D`,==,3dyP&\#

v +BD Marketing Platform iVdx53(eDns;v Admin G+(ZG+4F

Zd4()#g{z*K!1!Vx partition1,G4KG+G1!\mG+

(Admin)#

!n

-d partitionDescription

I!,vk -c dO9C#8(vVZ -list |nDdvPD5w#;\,} 256 v

V{#g{hv|,Uq,k+hv(Z+}EP#

-g groupName

I!,vk -c dO9C#8(5CLr4(D Marketing Platform Admin iD{F#

C{FZ Marketing Platform DK5}PXkG(;D

g{4(e,G4{F1!* partition_nameAdminGroup#

-n partitionName

k -list dO9C1I!D,k -c dO9C1GXhD#;\,} 32 vV{#

k -list dO9C1,8(P>dE"DVx#

k -c dO9C1,8(BVxD{F,T0z8(Cw Admin C'D\kDVx{

F#Vx{FXkkzZdCVx(9C“dC”3fODVx#e)1*Vxa)D

{F`%d#

-s sourcePartition

Xh,vk -c dO9C#*4FD4VxD{F#

-u adminUserName

I!,vk -c dO9C#8(y4FVxD Admin C'DC'{#C{FZ Mar-

keting Platform DK5}PXkG(;D#

g{4(e,G4{F1!* partitionNameAdminUser#

CVx{FT/hC*KC'D\k#

>}

v 4(_PTBXwDVx#

– S partition1 K!
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– Vx{FG myPartition

– 9C1!C'{ (myPartitionAdminUser) M\k (myPartition)

– 9C1!i{ (myPartitionAdminGroup)

– 5wG“ClonedFromPartition1”

partitionTool -c -s partition1 -n myPartition -d ″ClonedFromPartition1″

v 4(_PTBXwDVx#

– S partition1 K!

– Vx{FG partition2

– 8(C'{ customerA,d_PT/VdD\k partition2

– 8( customerAGroup Di{

– 5wG“PartitionForCustomerAGroup”

partitionTool -c -s partition1 -n partition2 -u customerA -g customerAGroup

-d ″PartitionForCustomerAGroup″

populateDb 5CLr
populateDb 5CLr+Z Marketing Platform 53mPek1!(VS5)}]#

IBM 20LrITkT Marketing Platform M Campaign C1!}]nd Marketing Plat-

form 53m#;x,g{+>_T;Jm20Lr|D}]b,r_20Lr^(,S

A Marketing Platform 53m,G4zXk9CK5CLrZ Marketing Platform 53

mPek1!}]#

TZ Campaign,K}]|(1!VxD2+G+MmI(#TZ Marketing Plat-

form,K}]|(1!VxD1!C'MiT02+G+MmI(#

o(

populateDb -n productName

|n

-n productName

+1!}]ek= Marketing Platform 53mP#P'Dz7{FG Manager(TZ

Marketing Platform)M Campaign(TZ Campaign)#

>}

v

V/ek Marketing Platform 1!}]#

populateDb -n Manager

v

V/ek Campaign 1!}]#

populateDb -n Campaign
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restoreAccess 5CLr
g{bbx(K_P PlatformAdminRole X(DyPC'r*'KG< Marketing Plat-

form DyP\&,G4 restoreAccess 5CLrJmz9-T Marketing Platform D

CJ(#

N19C restoreAccess

Z>ZPhvD=VivB,zI\*9C restoreAccess#

Q{C PlatformAdminRole C'

53PPI\a"z{CZ Marketing Platform P_P PlatformAdminRole X(DyP

C'Div#TBG;v>},hvKZ24ivB+{C platform_admin C'J'#

Yhz;P;v_P PlatformAdminRole X(DC'(platform_admin C')#YhZ

“dC”3fO+ General | Password settings `pPD Maximum failed login

attempts allowed property tThC* 3#;sYh"TT platform_admin m]G<

D3C',x}NdkmsD\k#b)'\DG<"Ta<BZ53P{C

platform_admin J'#

ZbVivB,IT9C restoreAccess 4+_P PlatformAdminRole X(DC'm

SA Marketing Platform 53mx;XCJ Web gf#

TbV==KP restoreAccess 1,C5CLra4(_Pz8(DG<{M\k"R

_P PlatformAdminRole X(DC'#

g{z8(DC'G<{w*Z?C'fZZ Marketing Platform P,G4a|DCC

'D\k#

;PG<{* PlatformAdmin R_P PlatformAdminRole X(DC'\;3\yPGm

e#rK,g{ platform_admin C'Q{C"Rz9C restoreAccess 4(C',G

4&C4(G<{* platform_admin DC'#

Active Directory /ID;1dC

g{z(};1DdC5V Windows Active Directory /I"R;Y\;G<,k9C

restoreAccess 4V4G<D\&#

TbV==KP restoreAccess 5CLr1,|a+ Platform | Security | Login

method tTD5S Windows integrated login |D* Marketing Platform#K|D

Jmz9CZx(.0fZDNNC'J'G<#z9IT!qTX8(BDG<{

FM\k#g{zTbV=(9C restoreAccess 5CLr,G4XkXBt/?pK

Marketing Platform D Web &CLr~qw#

\k"bBn

9C restoreAccess 1,k"bXZ\kDBPBn#

v restoreAccess 5CLr;'VUW\k,"R;?F5)\kfr#

v g{z8(}Z9CPDC'{#G4C5CLraXCCC'D\k#
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o(

restoreAccess -u loginName -p password

restoreAccess -r

|n

-r

;k -u loginName !ndO9C1,a+ Unica | Security | Login method tT

D5XC* Marketing Platform#h*XBt/ Web &CLr~qwE\z'#

k -u loginName !ndO9C1,+4( PlatformAdminRole C'#

!n

-u loginNname

4(_P8(DG<{FM PlatformAdminRole X(DC'#Xkk -p !ndO9C#

-p password

8(*4(DC'D\k#Xkk -u dO9C#

>}

v 4(_P PlatformAdminRole X(DC'#G<{FG tempUser,\kG

tempPassword#

restoreAccess -u tempUser -p tempPassword

v +G<=(D5|D* Unica Marketing Platform "4(_P PlatformAdminRole

X(DC'#G<{FG tempUser,\kG tempPassword#

restoreAccess -r -u tempUser -p tempPassword

scheduler_console_client 5CLr
g{ IBM Unica Marketing wHLrPdCDw5QhC*l}%"w,G4K5CL

rITP>Mt/b)w5#

tC SSL 1h*4PDYw

1 M a r k e t i n g P l a t f o r m W e b &CLrQdC*9C S S L 1,I

scheduler_console_client 5CLr9CD JVM y9CD SSL $iXkk?pK

Marketing Platform D Web &CLr~qwy9CD SSL $i`,#

4PTB=hT<k SSL $i

v 7(I scheduler_console_client 9CD JRE D;C#

– g{ J A V A _ H O M E QhC*5373d?,G4|8rD J R E GI

scheduler_console_client 5CLr9C JRE#
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– g{ JAVA_HOME 4hC*5373d?,G4 scheduler_console_client 5C

Lr9C setenv E>(;Z Marketing Platform 20BD tools/bin ?<)P

r|nPOhCD JRE#

v +?pK Marketing Platform D Web &CLr~qwy9CD SSL $i<k=I

scheduler_console_client 9CD JRE#

Sun JDK |(;v{* keytool DLr,IT9CKLr4<k$i#PX9CK

LrDj{j8E",kN< Java D5,rZKPKLr1dk -help 4CJo

z#

g{$i;%d,G4 Marketing Platform U>D~+|,ms,}g:

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable

to find valid certification path to requested target

Hvu~

Marketing Platform XkQ20"?p"}ZKP#

o(

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name

|n

-v

P>QdC*l}8(D%"wDwHLrw5#

Xkk -t !ndO9C#

-s

4PQdC*l}8(D%"wDwHLrw5#

Xkk -t !ndO9C#

!n

-t trigger_name

wHLrPdCD%"wD{F#

>}

v P>QdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -v -t trigger1

v 4PQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -s -t trigger1
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XZ Marketing Platform SQL E>
>Zhv Marketing Platform f=44Pk Marketing Platform 53m`XDwVNq

D SQL E>#|GhF*kT Marketing Platform 53mKP#

Marketing Platform SQL E>;Z Marketing Platform 20BD db ?<P#

Xk9C}]bM'z4kT Marketing Platform 53mKP SQL#

N<:Marketing Platform SQL E>
>Zhv Marketing Platform SQL E>#

}%yP}] (ManagerSchema_DeleteAll.sql)
Manager_Schema_DeleteAll.sql E>aS Marketing Platform 53mP}%yP}],

+;a}%53m>m#KE>aS Marketing Platform P}%yPC'"i"2+>

$"}]}KwMdChC#

N19C ManagerSchema_DeleteAll.sql

g{p5D}]h9z9C Market ing Plat form D5},G4zI\*9C

ManagerSchema_DeleteAll.sql#

d{hs

ZKP ManagerSchema_DeleteAll.sql .s,*9 Marketing Platform }#$w,X

k4PBP=h#

v KP populateDB 5CLr,gZ 93 3D:populateDb 5CLr;Pyv#

populateDB 5CLr+4-1!dCtT"C'"G+Mi,+;a4-Zu<20

.sQ4(r<kDNNC'"G+Mi#

v + configTool 5CLrk config_navigation.xml D~dO9CI<kK%n,g

Z 853D:configTool 5CLr;Pyv#

v g{zQ4PNN20sdC,}g4(}]}Kwrk LDAP ~qwr Web CJ

XF=(/I,G4XkYN4Pb)dC#

v g{z*9-H0fZD}]}Kw,kKP datafilteringScriptTool 5CLr"

9C-44(D XML 48(}]}Kw#

v}%}]}Kw (ManagerSchema_PurgeDataFiltering.sql)
ManagerSchema_PurgeDataFiltering.sql E>aS Marketing Platform 53mP}%

yP}]}K}],+;a}%}]}Kwm>m#KE>aS Marketing Platform P

}%yP}]}Kw"}]}KwdC"\ZM}]}KwVd#

N19C ManagerSchema_PurgeDataFiltering.sql

g{zh*}% Marketing Platform 53mPDyP}]}Kwx;}%d{}],G

4I\*9C ManagerSchema_PurgeDataFiltering.sql#
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*c:ManagerSchema_PurgeDataFiltering.sql E>;aXC=v}]}KwtT

Default table name M Default audience name D5#g{b)5TZz*9CD}

]}Kw;YP',G4zXkZ“dC”3fOV/hCb)5#

}%53m (ManagerSchema_DropAll.sql)
ManagerSchema_DropAll.sql E>aS}]bP}%yP Marketing Platform 53m#

KE>aS Marketing Platform P}%yPm"C'"i"2+>$MdChC#

":g{zkT|,H0f>D Marketing Platform 53mD}]bKPKE>,G4

I\aZ}]bM'zPSU=mw<x;fZDms{"#zIT2+XvTb)

{"#

N19C ManagerSchema_DropAll.sql

g{zQ6X Marketing Platform D5},dP53m;Z|,*Lx9CDd{mD

}]bP,G4zI\*9C ManagerSchema_DropAll.sql#

d{hs

ZKPKE>.s,*9 Marketing Platform }#$w,Xk4PBP=h#

v KPJ1D SQL E>TXB4(53m,g:4(53m;Pyv#

v KP populateDB 5CLr,gZ 933D:populateDb 5CLr;Pyv#KP

populateDB 5CLr1,+4-1!dCtT"C'"G+Mi,+;a4-Zu<

20.sQ4(r<kDNNC'"G+Mi#

v + configTool 5CLrk config_navigation.xml D~dO9CI<kK%n,

gZ 853D:configTool 5CLr;Pyv#

v g{zQ4PNN20sdC,}g4(}]}Kwrk LDAP ~qwr Web CJ

XF=(/I,G4XkYN4Pb)dC#

4(53m

1zD+>_T;Jm9C20Lr4T/4( Marketing Platform 53m1,k9C

BmPhvDE>4xPV/4(#E>TXkKP|GD3rT>#

}]4`M E>{F

IBM DB2
v ManagerSchema_DB2.sql

g{zF.'V`VZV{(}g,PD"Uor+zo),k9

C ManagerSchema_DB2_unicode.sql E>#

v ManagerSchema__DB2_CeateFKConstraints.sql

v active_portlets.sql

Microsoft SQL Server
v ManagerSchema_SqlServer.sql

v ManagerSchema__SqlServer_CeateFKConstraints.sql

v active_portlets.sql

Oracle
v ManagerSchema_Oracle.sql

v ManagerSchema__Oracle_CeateFKConstraints.sql

v active_portlets.sql
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g{zF.9CJmz+wL<dC*T$H(eD1ddtKPDwHLr&\?

~,G49Xk4('VK&\?~Dm#*4(wHLrm,k4BmPDhvK

P`&DE>#

}]4`M E>{F

IBM DB2 quartz_db2.sql

Microsoft SQL Server quartz_sqlServer.sql

Oracle quartz_oracle.sql

N19C4(53mE>

120r}6 Marketing Platform 1,g{z;Jm20LrT/4(53m,r_g

{zQ9C ManagerSchema_DropAll.sql S}]bP>}yP Marketing Platform 5

3m,G4Xk9Cb)E>#
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=< B. 6X IBM Unica z7

g{z*4PTBYw,G4I\h*6X IBM Unica z7#

v Oz53#

v S53P}% IBM Unica z7#

v ME53ODUd#

20 IBM Unica Marketing z71,+Z Uninstall_Product ?<P|(;v6XL

r,dP Product G IBM Unica z7D{F#Z Windows O,9a+;vu?mS

=XFfePDmSr>}LrPm#

KP IBM Unica 6XLr+7#S53P}%yPdCD~"20Lr"amE"M

C'}]#g{zV/}%20?<PDD~,x;GKP6XLr,G4TsZ,

;;CPXB20 IBM Unica z71,a{I\G;j{D20#Z6Xz7s,;

a+d}]b}%#6XLrv}%Z20}LP4(D1!D~#;a}%20.

s4(rzIDNND~#

6X IBM Unica z7
q-TB8>E"4PYw,TS53P2+}% IBM Unica z7#

":Z UNIX O,XkI20K IBM Unica Marketing DbvC'J'4KP6XL

r#

1. S WebSphere r WebLogic P!{?p IBM Unica Marketing z7 Web &CL

r#

2. XU WebSphere r WebLogic.

3. #9yPkz*6XDz7`XD}ZKPDxL#}g,Z6XG)z7.0#

9 Campaign r Optimize Listener ~q#

4. KP IBM Unica Marketing 6XLr"q-r<PD8<4PYw#

6XLr;Z Uninstall_Product ?<,dP Product G IBM Unica Marketing z

7D{F#

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>N

NT0r4)C'xP;%)#
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*5 IBM Unica <u'V

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM Unica

<u'V#9CK?VDE"47#QP'"I&XbvzDJb# is resolved effi-

ciently and successfully.

g{z;Gs+>D8('V*5,kk IBM Unica \m1*5TKb`XE"#

*U/DE"

*5 IBM Unica <u'V0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v XZz7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM Unica <u'V1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM Unica &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,rI(}BP==

4q!NN IBM Unica &CLrDf>E:z4;Z?v&CLr20?<BD

version.txt D~#

IBM Unica <u'VD*5E"

PX*5 IBM Unica <u'VD=(,kN{ IBM Unica z7<u'V Web >c:

http://www.unica.com/about/product-technical-support.htm#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXz10

yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"L

rr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8

IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr

~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5"4ZhC'9

Cb)({DNNmI#zITCif==+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*

5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi

Kanagawa 242-8502 Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>JOPTG IBM Web >cDNN}C<;G*K=cp{Ea)D,;TNN==

d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?V,

9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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IBM Corporation

170 Tracer Lane

Waltham, MA 02451

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fD

E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

yT>DyP IBM D[qyG IBM 10D(ic[[,If1|D,x;mP(*#

-zLD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:

>E"|(4oTN=Dy>&CLr,b)y>5w;,Yw=(OD`L=(#

g{G*4UZ`4y>LrDYw=(OD&CLr`LSZ (API) xP&CLrD

*""9C"-zrV"*?D,zITNNN=Tb)y>LrxP4F"^D"

V",x^kr IBM 6Q#b)>}"4ZyPu~Bw+fbT#rK,IBM ;\

##r5>b)LrDI?T"I,$Tr&\#y>Lr<G“4V4”a)D,;

=PNNV`D#$#TZr9Cy>Lry}pDNNp&,IBM E;:p#

g{z}Tm=4q=i4>E",G4<,MJ+<}I\^(T>#

Lj

IBM"IBM UjM ibm.com® G International Business Machines Corp. Z+rm`\

=xrDLjr"aLj#d{z7M~q{FI\G IBM rd{+>DLj#10

D IBM LjPm,IS Web >c www.ibm.com/legal/copytrade.shtml O:f(ML

jE";?Vq!#
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