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Z 1 B XZ IBM Unica Leads 73

20M?p Leads 1,Xk|(TB}v_-i~:

v Web ~qw:Web ~qwr HTTP Server (}rXx4a)T}]bM'zDC

J#|&m4T Leads D HTTP ks#|+4T&CLr JSP 3fD&mks+]

x&CLr~qw"SU Leads &CLrPT>D HTML a{#

v &CLr~qw:&CLr~qwKP&CLr6pD Java™ zkTzI/,Z]#

*K4(5X= HTTP Server T)T>Dl&,&CLr~qw+T Leads }]b

4PAM4Yw#

v }]b~qw:}]b~qw'V Leads }]b"&mCZ|BM5X}]Dks#

C}]b|,CZ Leads D10E",dP|(C'"}v"_w"_wVd"*5

KM+>#

&CLr~qw"bBn

&CLr~qwGz20 Leads Dzw#Web ~qwZ&CLr~qwO20D Leads

k}]b~qwO20D Leads }]b.d+d}]#

":k;*+ Leads 20ZdCKd{_Y:f}frzm~qwD73P#T&CL

r3fxP_Y:fa5MT\#

":;\9CQ“SL”D&CLr~qw#QSLD53(2F*“$]wz”)QdC

*}%yPI\D2+Tuc#Leads &CLr^(Zb)^FBKP#

":Xk+ Leads ?pZ(C Java ibz (JVM) O#;\+d{ IBM® &CLrr

G IBM D&CLr?pZ,; JVM O#

Z&CLr~qwO20 Leads .0,klizDh8GqzcTBm~D*s:

v Yw53*s

v Java ibz*s

v }]bM'z*s

v &CLr~qwm~*s

/:

IT+ Leads dC*/:73#Z/:73P,/:PD=vr|`&CLr~qw2

m&CLr&m:X#

PXgNhC/:73DE",k*5 IBM Unica® I/~q#

dCJ~~qw

{"zV&\?~"Mk_w&m`XDB~DgSJ~(*#Leads PD(*&\h

*;v{O SMTP DgSJ~~qw#G< SMTP ~qwD{FMKZ,TczIT

Z20ZddkCE"#
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Z 2 B <820 IBM Unica Leads

20 IBM Unica z7G;v`=h}L,|f09C IBM Unica 4a)Dm`m~

M2~*X#d; IBM Unica D5a)K;)k20 IBM Unica z7yhDX(d

CM}L`XD8<,+PX9C IBM Unica 4a)Db)53Dj8E",&Ci

DG)z7DD5#

Z*<20 IBM Unica Marketing m~.0,&CF);v<G5q?jT0'Vb)

5q?jyhD2~Mm~73DF.}L#

Leads Dy>20
>8OPD8>E"<Z9z\;I&4P Leads Dy>20#y>20G;vXh=

h,+|";G20}LDax#IBM Unica Marketing z7(#*s4Pd{dC=

h4xP<8,E\CZ5VzD5q?j#

RG+y>20(e*gBy>#

v +20z7DyPi~#

v +dC;v53C',9dT Leads 53m_P\m16pCJ(#

zIT4Bmy>R=XZ_6dCDE"#

wb 8O

(F IBM Unica (f#=My>(f 6Marketing Platform \m18O7

k LDAP M Web CJXF53xP/I 6Marketing Platform \m18O7

dC SSL 6Marketing Platform \m18O7

Hvu~

TBG20 IBM Unica Marketing z7DHvu~#

53*s
PXj8D53*s,kNDIBM Unica Marketing s5z7D(iDm~73MnM

53*s8O#

JVM *s

Xk+W~PD IBM Unica Marketing &CLr?pZ(C Java ibz (JVM) O#

IBM Unica Marketing z7a(F Web &CLr~qwy9CD JVM#g{zv=k

JVM `XDms,G4I\h*4((CZ IBM Unica Marketing z7D Oracle

WebLogic r WebSphere® r#

xgr*s

Xk+w*W~20D IBM Unica Marketing z720Z,;xgrO,Tq-<Z^

Fg>cE>`F2+TgUD/@w^F#
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*6*s
*20 IBM Unica Marketing z7,zXkj+Kb+ZdP20b)z7D73,r

_k_PK*6DK1Ow#K*6|(Yw53"}]bM Web &CLr~qw#

M'z
M'z&CzcTBdC*s#

v /@w;&CT3fxP_Y:f#Z Internet Explorer P,!q$_ > Internet !
n > hC,;s!qa<B/@w?NCJ3f1li3fDO_f>D!n#

v g{ZM'zO20K/v=0Z9Xw(cf9Xw)m~,G4 Leads I\^(

}#$w#(iZKP Leads 1{C/v=0Z9Xwm~#

CJmI(
i$zDxgmI(GqJmz4P>8OPD}LT0zGqTyPJ1DG<<

_PCJ((dP|(TBwn)#

v Web &CLr~qwD\m\k#

v TyPXh}]bD\mCJ(#

v TzXk`-DyPD~D4mI(#

v TzXkZdP#fD~DyP?<(}g,20?<,g{}Z}6,G49|

(8]?<)D4mI(#

v CZKP20LrDJ1A/4/4PmI(#

v zC4KP Web &CLr~qwM IBM Unica Marketing i~DYw53J'Xk

T`X?<MS?<_PAM4CJ(#

v Z UNIX O,4P IBM Unica z720DC'J'Xkk20K+ZdP?pCz

7D Web &CLr~qwDC'J'%tZ,;i#bGr* Web &CLr~q

wh*CJCz7DD~53#

Z UNIX O,IBM Unica z7DyP20LrD~Xk_P+?4PmI((}g,

rwxr-xr-x)#

g{z*}6

Z4P20.0,&C<Uw*;v{e4DA"Kb20}L#mb,g{z*}

6,G4&CDA"KbXZ<8}6Db;ZM?v IBM Unica Marketing z7D}

6b;Z#
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Z 3 B <8 IBM Unica Leads D}]4

>Za)* Leads 53mhC}]bM JDBC ,SyhDE"#TsZ20}LPK

P IBM Unica 20Lr1,z+dkXZK}]bDj8E",yT&Cr!"n4

Z 93D:Leads }]4E"KTm;#

=h:4( Leads 53m}]br#=
1. k}]b\m1OwT4( Leads 53m}]br#=#

kq-BP<r#

v g{zD Leads 20Xk'VG ASCII DoT,G4}]bXk9C UTF-8 `

k#

v g{zD Leads 53m;Z SQL Server P,k7# TCP/IP &ZQtC4,#

Leads &CLrvZxVs!4DErfrP$w;+G,w*nQ5y,k9C

Latin1_General_Bin Erfr#

2. q!XZzD}]br#=M}]bJ'DE",;sr!"n4Z 9 3D

:Leads }]4E"KTm;#Z20}LPDsx=hZd+h*KE"#

XZ IBM DB2 }]bmUd
IT8(Dv;,DmUd4f"&CLr}]:

v ;v OLTP }]mUd,CZf"4T&CLrDBq}]#

v ;v OLTP w}mUd,CZf"*KCJ OLTP }]mx4(Dw}#

v ;v DSS }]mUd,CZf"Q0k= DSS #=PD OLTP }]#DSS #=

i/4T OLTP D}],Tc|]WzI&CLrn/D(f#

v ;v DSS w}mUd,CZf"*KCJ DSS }]mx4(Dw}#

G<b)mUdD{FT0zZdP4(}]bD~qwD{F#Z20 Leads .0,

b)mUdXkfZ#nu&CVp* OLTP }]mUdM DSS }]mUdAYVd

100 MB Ud,"Vp* OLTP w}mUdM DSS w}mUdAYVd 50 MB U

d#

g{z;#{+DvmUd+?<#t,G4ITZ20LrPTb)VNPD`v

VN8(`,DmUd#}g,IT* OLTP }]mM OLTP w}ma)`,DmU

d,r_*+?DV`MDma)%vmUd#*yP*4kmUdDmVdc;D

Ud#

mb,9&Ca);vAY* 10 MB D TMP mUd#

Xk9zZ20 Leads 18(D}]bC'kb)mUd`X*,r_9d_P\mb

)mUdDmI(#LrXk\;Zb)mUdP4(#="R\;+u<}]4k

b)mUd#

Z}]b\mDUd (DMS) P* IBM DB2® }]b4(mUd#
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Z}]b~qwOdC IBM DB2
1. 20"dC IBM DB2#7#+}]bdC*9C UTF-8 `k#

2. 7#+ IBM DB2 dC*9C}]b~qwOD)92mZf#

a. +73d? EXTSHM mS= DB2 73Pm#Z DB2 |na>{BdkTB|

n:

db2set DB2ENVLIST=EXTSHM

b. tC73d? EXTSHM,Tcz?NG< IBM DB2 1<aJ1XhCC73d

?#ZD~ sqllib/db2profile P,mSTBwP:

EXTSHM=ON
export EXTSHM

":XBt/}]b~qwTtCNN|D#

3. 4(UW}]bT) Leads 9C#

a. }]bDY1mUdXk_PTBtT:

v Y1mUdXkG53\mDUd (SMS) `M#

v XkZmUdZ]P|(53Y1}]#

v 3s!XkAY* 32768 vVZ (32K)#

b. + SQL odQs! (STMTHEAP) AYhC* 32K#

4. x}]bC'Vd+? DBA (^#z* Leads }]b4(DC'XkT}]bA

Y_P CONNECT M IMPLICIT_SCHEMA (^#TB>}|n+K(^ZhC':

GRANT CONNECT, IMPLICIT_SCHEMA ON DATABASE TO USER USER_NAME

": 4(B}]b1,aT PUBLIC Zh IMPLICIT_SCHEMA }]b(^#b

m>NNC'<IT(}4(Ts"8(;fZD#={F44(#=#SYSIBM I

*~=4(D#=DyP_,"RZh PUBLIC ZK#=P4(TsDX(#

5. 4(CZ Leads &CLr}]DmUd#

6. "bXZK}]bDTBE"TZ20}LP9C:

v }]b{F

v Leads ITC4CJ}]bDC'{M\k

=h:+ Web &CLr~qwdC*9C JDBC }/Lr

9CTB}L4q! IBM Unica Marketing 20D}7 JDBC }/Lr"+ Web &

CLr~qwdC*9CC JDBC }/Lr#

*c:TzF.ZdP?p IBM Unica Marketing z7D?v Web &CLr~qw<

4PK}L#

1. q!)&La)D\ IBM Unica Marketing 'VDnB 4 ` JDBC }/Lr#P

Xj8E",kND>ZPD;vr`vN<m#

v g{b)}/LrZ20Kz7DzwO;fZ,kq!|G"+d4F=zF

.ZdP?p IBM Unica Marketing Web &CLrD;(r`(zwO#IT+

|G4F=zF.ZdP?p IBM Unica Marketing z7DzwODNN;C#

*\b1ZD76Jb,kZ;|,UqD76Pb|b)}/Lr#
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v g{S20K}]4M'zDzwPq!b)}/Lr,ki$f>Gq* IBM

Unica Marketing y'VDnBf>#

BmP>K IBM Unica Marketing 53my'VD}]b`MD}/LrD~{#

}]b }/Lr

Oracle 11 ojdbc6.jar

DB2 db2jcc.jar

SQL Server 2008 M 2008

R2

sqljdbc4.jar

2. +}/LrDj{76|(ZzF.ZdP?p IBM Unica Marketing z7D Web

&CLr~qwD`76P,gBy>#

v TZyP\'VD WebLogic f>,kZ WebLogic_domain_directory/bin ?<

ZCZdC73d?D setDomainEnv E>PhC`76#zD}/Lru?Xk

G CLASSPATH 5PmPDZ;vu?";ZNNVP50f,T7# Web &

CLr~qw9C}7D}/Lr#}g:

UNIX

CLASSPATH="/home/oracle/product/10.2.0/jdbc/lib/ojdbc14.jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST_CLASSPATH}"

export CLASSPATH

Windows

set CLASSPATH=c:\oracle\jdbc\lib\ojdbc14.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

v TZyP\'VD WebSphere f>,k+}/LrDj{76|(Z`76P#

*+}]b}/LrDj{76|(Z`76P,z+h*/@=&CLr~q

w > server1 > xL(e > Java ibz#

3. XBt/ Web &CLr~qwT9zD|Dz'#

Zt/Zd,k`SXF(U>,T7O`76|,}]b}/LrD76#

=h:Z Web &CLr~qwP4( JDBC ,S

Leads Web &CLrXk\;9C JDBC ,Skd53m}]bT0k Marketing Plat-

form 53m}]bxP(E#XkZzF.ZdP?p Leads D Web &CLr~q

wP4(b) JDBC ,S#

*c:Xk4BmPDhvZ+?p Leads D?v Web &CLr~qwP4( JDBC

,S#

XhD JDBC ,S XhD JNDI {F

Leads 53m WebLogic:jdbc/LeadsData

WebSphere:LeadsData

Marketing Platform 53m UnicaPlatformDS

Z 3 B <8 IBM Unica Leads D}]4 7



k"bTB<r#

v Zk}]bG<C'D1!#=;,D#=P4( Leads 53m1,XkZC4CJ

53mD JDBC ,SP8(G1!D#={F#

v TZyP9C WebLogic D?p,Xk4gBy>hC Leads }]4D,SXtT#

– u<]?:15

– ns]?:250

– ]?v?:5

I\h*y]zD*s4w{,SXtT#

v TZyP9C WebSphere D?p,Xk4gBy>hC Leads }]4D,SXtT#

– ns,S}:250

– n!,S}:25

– U/1d:5

JDBC ,SDE"

Z4( JDBC ,S1,IT9C>Z4ozz7(XkdkD3)5#g{;rc+1

!KZhCCZ}]b,k+d|D*}7D5#

KE""47P43 Web &CLr~qwyhDyPE"#g{>Z4a)w7D8

>E",G4zITS\1!5#g{zh*|+fDoz,kiD&CLr~qw

D5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5#

SQL Server

v }/Lr:Microsoft D MS SQL Server }/Lr(4 `),f>:2008,2008R2

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / /

<your_db_host>:<your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11 M 11g

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr

URL:jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000
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v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,k9CTB5#

SQL Server

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(e#

Z4( JDBC a)LrM}]4.s,k*A}]4D(FtT,;s4gBy>mS

M^DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

v enable2Phase = false

Oracle 11 M 11g

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr

URL:jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

DB2

v }/Lr:DB2 Universal JDBC Driver Provider

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

Leads }]4E"KTm

VN Notes®

}]4`M

}]4{F

}]4J'C'{

}]4J'\k

JNDI {F
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Z 4 B 20 IBM Unica Leads

q!TB20D~#

*c:+yPD~ECZ,;?<P#bG20*s#

v IBM Unica w20Lr#

v Leads 20Lr#

IBM Unica Marketing z720D~+y]*k|GdO9CDz7MYw53Df>

xP|{,CZZXF(==BKPD UNIX D~}b,b)D~;GX(ZYw53

DD~#TZ UNIX,+y]20==G X-windows 9GXF(x9C;,DD~#

}g:

Windows - GUI MXF(== - ProductN.N.N.N_win.exe G VN.N.N.N,CZZ Win-

dows Yw53OxP20#

UNIX - X-windows == - ProductN.N.N.N_solaris.bin G VN.N.N.N,CZZ Solaris

Yw53OxP20#

UNIX - XF(== - ProductN.N.N.N_sh G VN.N.N.N,CZZyP UNIX Yw53

OxP20#

4F20D~(vJCZ DVD)
g{zSU=D IBM Unica 20D~;Z DVD Z,r_SBXD ISO 3qD~P

4(K DVD,G4ZKP20Lr.0,Xk+C DVD DZ]4F=*20 IBM

Unica z7D53ICDI4?<#

":PXZN&EC20D~D|`E",kNDZ 123D:IBM Unica Marketing 2

0LrD$w==;#

=h:q!XhDE"

U/TBE",KP Leads 20Lr1Xkdkb)E"#

Marketing Platform E"

Leads 9C IBM Unica Marketing Platform xPO$#Z20}LP,Leads 20Lr

Xkk Marketing Platform }]b(E#4>ZPDhv,U/zXkZ Leads 20

LrPdkDXZ Marketing Platform 20DE"#

Xkdk Marketing Platform 53m}]bDTB}]b,SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{Fr#=j6#
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v }]bJ'DC'{M\k#

Z4( Marketing Platform }]br#=1,zQq!KE"#

Web i~E"

Xkq!XZzF.ZdP?p Leads D;vr`v&CLr~qwDTBE"#

v dP20K Web &CLr~qwDzwD{F#y]z}ZhCD73,zI\_

P;(r`(zw#

v &CLr~qwl}DKZ#g{zF.5V SSL,kq! SSL KZ#

v ?pzwyZDxgr#}g,mycompany.com#

IBM Unica Marketing 20LrD$w==
g{z;l$ IBM Unica 20LrDy>&\,G4&CDA>Z#

20LrD~D%;?<*s
20 IBM Unica s5z71,IT9C20LrDiO#

v w20Lr,dD~{P|, Unica_Installer

v X(Zz7D20Lr,dD~{P<|,z7{F#

*20 IBM Unica Marketing z7,Xk+w20LrMz720LrECZ,;?<

P#zKPw20Lr1,|alb?<PDz720D~#;szIT!q*20

Dz7#

1_Pw20LrD?<PfZz720LrD`vf>1,w20LrZ20r<

D“IBM Unica z7”A;P<UT>z7Dn_f>#

209!

zI\F.Z4P IBM Unica z7DB20.s"4209!#g{Gby,k+9

!20LrECZ_Py>f>Mw20LrD?<P#KP20Lr1,zIT,

1!qy>f>M9!#;s20LrT}7D3r20y>f>M9!#

!qz720?<

IT20=NNICJxgD53ODNN?<#IT(}dk76r(}/@"!

q7648(20?<#

(}Z760fdkdc,IT8(z*SPKP20LrD?<D`T76#

g{z8(D?<;fZ,G420Lra4(C?<(Y(4P20DC'_PJ

1DmI()#

IBM Unica 20D1!%6?<+|{* IBM/Unica#;sz720LrZ Unica ?

<BDS?<PxP20#

20`M

IBM Unica 20Lr4PTB`MD20#

12 IBM Unica Leads: 208O



v B20:zKP20Lr"!qdPS420} IBM Unica Marketing z7D?<

1,20LrT/4PB20#

v }620:zKP20Lr"!qdP20K IBM Unica Marketing z7DOMf>

D?<1,20LrT/4P}620#TZd20LraT/|B}]bDz

7,}620amSBm,+;a2GVPmPD}]#

TZd20LraT/|B}]bDz7,}6ZdI\a"zms,bGr*2

0Lr;aZ}]bP4(QfZDm#zIT2+XvTb)ms#PXj8E

",kNDXZ}6DG;B#

v XB20:1zKP20Lr"!qdP20K IBM Unica Marketing z7D`,f

>D?<1,20Lr+T/4PB20#TZd20LraT/|B}]bDz

7,XB20a>}yPVPmM}],;s4(Bm"9C1!}]xPnd#

TZd20LraT/|B}]bDz7,XB20a2GVP20?<PDyP

}]#*#tr4-}]TcXB20:

– KP20Lr1,!qV/hC}]b!n#

– ZXB20.0,9C Marketing Platform configTool 5CLr4<vQ^DD

dChC(}g,(F<=K%n)#

(#,(i;*4PXB20#

20==

IBM Unica 20LrITZTB==BKP#

v XF((|nP)==

ZXF(==B,+T`EPmDN=T>!n#ka)`E4!qyhD!n#

g{zZ4dk`EDivB4 Enter |,G420Lr+9C1!!n#

1!!nITBdP;v{E8>:

– -->

*ZT>K{E1!q!n,kdk*!qD!nD`E,;s4 Enter |#

– [X]

K{Em>zIT!qPmPD;v"`vr+?!n#g{zdkT__PK

[X] {ED!nD`E,;s4 Enter |,G4ae}r!{!qC!n#g{z

dk104!qD!n(|T_P [ ])D`E,G4Zz4 Enter |1+!qC

!n#

*!{!qr!q`v!n,kdkT:EVtD!n`EPm#

v Windows GUI r UNIX X-windows ==

v ^KU\==r2,==,|;JmC';%

}g,1zhC/:731,IT9C^KU\==4`N20 IBM Unica z7#

PX|`E",kND :9C^KU\==xP`N20;#

9C^KU\==xP`N20

g{Xk`N20 IBM Unica Marketing z7(}g,ZhC/:731),G4I\

*T^KU\==(|;h*C'dk)4KP IBM Unica 20Lr#
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XZl&D~

^KU\==(2F*2,==)h*;vD~r;iD~4a)E",C'Z9C

XF(==r GUI ==1+Z20a>BdkKE"#b)D~F*l&D~#

IT9CTBN;!n44(l&D~#

v IT9Cy>l&D~w*#e41S4(l&D~#{* ResponseFiles D9ui

5D~Pfz720Lr;pa)Ky>D~#l&D~4gBy>xP|{#

– IBM Unica 20Lr - installer.properties

– z720Lr - installer_ szz7{FDu4#}g,Campaign 20LrD

l&D~{* installer_uc.properties#

– z7(f|20Lr - installer_ szz7{FDu4SO rp#}g,Cam-

paign (f|20LrDl&D~{* installer_urpc.properties#

y]h*`-y>D~"+dCZk20Lr`,D?<P#

v ZhC^KU\KP.0,IT9C Windows GUI r UNIX X-windows ==r_

9CXF(==4KP20Lr"!q4(l&D~#

IBM Unica w20Lr4(;vD~,z20D?v IBM Unica z72a4(;v

r`vD~#

l&D~D)9{* .properties,}g installer_product.properties M IBM

Unica 20Lr>mDD~({* installer.properties)#20Lr+Zz8wD

?<P4(b)D~#

*c:*K2+p{,20Lr;aZl&D~PG<}]b\k#T^KU\=

=4(l&D~1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D~

"Qw PASSWORD,TiRXk4Pb)`-D;C#

20LrZN&iRl&D~

120LrT^KU\==KP1,|+4gB==iRl&D~#

v WH,20LrZ20?<PiR#

v ;s,20LrZ4P20DC'Dw?<PiR#

yPl&D~Xk;Z,;?<P#(}+N}mS=|nP,IT|DA!l&D

~D76#}g:

-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/installer.properties

6X1^KU\==D0l

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>NN

T0r4)C'xP;%)#

^KU\==M}6

4P}61,g{H04(Kl&D~"RzT^KU\==KP,G420Lr+

9CH0hCD20?<#g{*Zl&D~;fZ19C^KU\==xP}6,

k(}V/KPZ;N20D20Lr44(l&D~,"7#Z20r<P!q1

020?<#
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IBM >cj6

20LrI\aa>zdk IBM >cj6#ITZ:rm~1"MD IBM 6-E/"

<u'V6-E/"({$wE/rd{E~PR= IBM >cj6#

IBM I\9Cm~a)D}]T|CXKbM'9Cz7D==T0DxM''V#U

/D}];|(NNj6vKDE"#

g{z;#{Z20 Marketing Platform .sU/bVE",kw*_P\mX(DC

'G< Marketing Platform#/@=hC > dC3f,"+=(`pBD{C3fjG
tThC* True#

203r

Xk4>ZPhvD3r20 IBM Unica Marketing z7#

Z20NN IBM Unica Marketing z7.0,Xk20 Marketing Platform T0I2

0LrT/4(r_V/4(D53m#g{}K Marketing Platform .b9*20z

7,IBM 20LrWHT/KP Marketing Platform 20Lr#

g{+>_TJmzT/4( Marketing Platform 53m,kZ Marketing Platform 2

0Zd!qT/hC}]b#

+G,g{+>;JmzT/4( Marketing Platform 53m,kZ Marketing Plat-

form 20Zd!qV/hC}]b#

Z20d{ IBM Unica Marketing z7.0,k7#(T/rV/)4(K53m#r

*d{z7D20r<(}+}]ek Marketing Platform 53mr Marketing Plat-

form "aKG)z7,yTbGXhD#g{ Marketing Platform 53m;fZ,G

4V/"ab)z72a'\#

"b,TZzF.;pKPD?i IBM Unica Marketing z7,vh*20 Market-

ing Platform ;N#

=h:KP IBM Unica 20Lr

ZKP20Lr.0,ki$GqQzcTBHvu~#

v Qq! IBM Unica w20LrM Leads 20Lr,"RQ+20LrMz7ECZ

,;?<P#

v zQqC4UZ 113D:=h:q!XhDE";PDhvyU/DE"#

*c:g{F.Z WebLogic O?p Leads,EAR D~P;C|( Leads#Z WebLogic

O,Xkb9u=v Leads WAR D~(leads.war M admin.war),;s?pb9u

D?<#

Z$H9(D EAR m%O+ EAR D~9*=20K Leads D?p?<;leads.ear

|,admin.war M leads.war#Xk+Q20D EAR D~b9u=?p?<,;s?

p&CLr,TczI Leads (F3f#zI(F3fs,zXkT&CLrXBr|

TxPzz?p#Ant 9(D~Pa)KCZ<8*"?pD&CLrT0TC&CL

rxPXBr|D$_#KD~IZ AFFINIUM_HOME\Leads\bin\weblogic\leads-

ant.xml PR=#zIT(}9C WebLogic 9.x ZC Ant |n4KP Ant E>D~#

Z 4 B 20 IBM Unica Leads 15



v r* leads-ant.xml D~"i$tT{ AFFINIUM_HOME GqhC* Leads D2

0;C#}g,g{ Leads 20Z c:\Affinium,G4tT{hC*:property

name=″AFFINIUM_HOME″ value=″c:/Affinium″/

v r*|na>{#

v /@= WebLogic bin ?<#}g:cd c:\bea\weblogic92\server\bin

v 9C setWLSEnv.cmd u</73d?#}g:C:\bea\weblogic92\server \

bin>setWLSEnv.cmd

v 9C Ant b9u|n4b9u EAR D~#}g:C:\bea\weblogic92\server\bin> ant

-f c:\AFFINIUM_HOME\Leads\bin\weblogic\leads-ant.xml unpack#1!ivB,EAR

D~+b9u=:c:\AFFINIUM_HOME\Leads\deploy\dev\#

PX20LrDj8E",r_g{Zr<PdkE"1h*oz,kND>ZPD

d{wb#

4K&DhvKP IBM Unica 20Lr,"q-r<PD8>E"4PYw#

v GUI r X-windows ==

KP Unica_Installer D~#Z UNIX `MD53O,9C .bin D~#

v Windows ODXF(==

r*|na>{,"ZECK IBM Unica m~D?<P,Z9C -i console Di

vBKP Unica_Installer I4PD~#}g,

Unica_Installer_N.N.N.N_OS -i console

v UNIX `MD53ODXF(==

r*|na>{,"ZECK IBM Unica m~D?<P,Z;9CNN*XDiv

BKP Unica_installer .sh D~#

v ^KU\==

r*|na>{,"ZECK IBM Unica m~D?<P,Z9C -i silent Div

BKP Unica_Installer I4PD~#Z UNIX `MD53O,9C .bin D~#

}g,*8(k20Lr;Z,;?<PDl&D~:

Unica_Installer_N.N.N.N_OS -i silent

*8(d{?<PDl&D~,k9C -f filepath/filename#9Cj<76#}

g:

Unica_Installer_N.N.N.N_OS -i silent -f filepath/filename

PX^KU\==D|`E",kNDZ 13 3D:9C^KU\==xP`N2

0;#

k\P"b20**0Z#g{(fKms,kli20LrU>D~,"ZX*1

k IBM Unica <u'V*5#
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“Platform }]b,S”A;}C

?v IBM Unica Marketing z7D20r<Xk\;k Marketing Platform 53m}

]b(ET"aCz7#;) IBM Unica Marketing r Marketing Platform "a.s,

zM;\Pm;vr Marketing Platform "aD,;z7D5}r20#}g,g{

Leads &CLrx-r Platform "a,G4z;\YP;vr,; Marketing Plat-

form "aD Leads D5}r20#?NZB;C"T20 IBM Unica Marketing z7

1,XkdkQ9C1!5nd"RP4"aKz7DB IBM Unica Marketing 53}

]bD}]b,SE"#TsZ,;;CKP1,20Lr+9CzZZ;NKPZ

ddkD5w*1!5#

Marketing Platform 20r<2a9CKE"44("nd Marketing Platform 53m#

g{20Lr^(k Marketing Platform }]b(E,r_z;Jm20Lr4( Mar-

keting Platform 53m(r*+>_T;Jm),G4Z20LrjI.s,zXkV

/4("nd Marketing Platform 53m#6IBM Unica Marketing Platform 208O7

PhvKK}L#

VN hv

}]bwz{ P\ Marketing Platform 53m}]br#=DzwD{F#

}]bKZ Marketing Platform 53m}]br#=DKZE#

}]b{F/53j

6 (SID)

Marketing Platform 53m}]br#=D{F#

}]bC'{ Marketing Platform 53m}]br#=PJ'DC'G<{#KJ'Xk

_P SELECT"INSERT"UPDATE M DELETE (^#

}]b\k }]bC'{VNP9CD Marketing Platform 53m}]br#=P,;

J'D\k#

,ShCN<

>Zhv20r<PD“,ShC”0Z#20NN IBM Unica Marketing Web i~1,

<aT>K0Z#|a>zdkXZyF.D?pDE"#

VN P'5

HTTP r HTTPS

%!4%r“2+

,S”4!r

IdP?pK EAR D~D~qw9CD-i#g{Z Web &CLr~q

wP5VK SSL,k!q HTTPS r“2+,S”4!r#

wz dP?pKz7DzwD{F#

KZ Web &CLr~qw}Zl}DKZ#

r{ dP20K IBM Unica Marketing z7D?(zwD+>r#yPz7<

&C20Z,;+>rP#
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6X IBM Unica z7
g{z*4PTBYw,G4I\h*6X IBM Unica z7#

v Oz53#

v S53P}% IBM Unica z7#

v ME53ODUd#

20 IBM Unica Marketing z71,+Z Uninstall_Product ?<P|(;v6XL

r,dP Product G IBM Unica z7D{F#Z Windows O,9a+;vu?mS

=XFfePDmSr>}LrPm#

KP IBM Unica 6XLr+7#S53P}%yPdCD~"20Lr"amE"M

C'}]#g{zV/}%20?<PDD~,x;GKP6XLr,G4TsZ,

;;CPXB20 IBM Unica z71,I\<B20;j{#6X3vz7.s,d

}]b;a;}%#6XLrva}%20Zd4(D1!D~#20.sy4(r

zIDNND~<;a;}%#

6X IBM Unica z7
q-TB8>E"4PYw,TS53P2+}% IBM Unica z7#

":Z UNIX O,XkI20K IBM Unica Marketing DbvC'J'4KP6XL

r#

1. S WebSphere r WebLogic P!{?p IBM Unica Marketing z7 Web &CL

r#

2. XU WebSphere r WebLogic.

3. #9yPkz*6XDz7`XD}ZKPDxL#}g,Z6XG)z7.0#

9 Campaign r Optimize Listener ~q#

4. KP IBM Unica Marketing 6XLr"q-r<PD8<4PYw#

6XLr;Z Uninstall_Product ?<,dP Product G IBM Unica Marketing z

7D{F#

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>N

NT0r4)C'xP;%)#
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Z 5 B Z?p.0dC IBM Unica Leads

Z?p Web &CLr.0,Xk4P>ZPhvDNq#

=h:X*1V/"a Leads

g{ Leads 20Lr^(,SA IBM Unica Marketing Platform }]bT"aK%n

MdCtT,k4PTB=h#

9CTB>}|nw*<rKP configTool 5CLr#

K5CLr+<kdCtTMK%n#"b,KPK5CLrDN}&CkD~}`

,#

configTool.bat -v -i -p ″Affinium″ -f ″full_path_to_Leads_installation_directory\
conf\leads_configuration.xml″
configTool.bat -v -i -p ″Affinium″ -f ″full_path_to_Leads_installation_directory\
conf\leads_registration.xml″
configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f

″full_path_to_Leads_installation_directory\conf\leads_navigation_menu.xml″
configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″ -f

″ f u l l _ p a t h _ t o _ L e a d s _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
leads_navigation_analytics.xml″
configTool.bat -v -i -p ″Affinium|suite|uiNavigation|settingsMenu″ -f

″ f u l l _ p a t h _ t o _ L e a d s _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
admin_navigation_settings.xml″

=h:X*1dCgSJ~,S

*KCJgSJ~~qw"a)gSJ~O$,Leads +9Ck&CLr~qwa)D

gSJ~~qwD,S#g{zF.9C Leads {"zV&\?~,k4BfDJ1}

LPDhv4dC,S#

Z WebSphere P4(J~J4

g{F.Z WebSphere O?p Leads,"RF.9C Leads {"zV&\?~,k4

K&Dhv4dCJ~a0#

1. CJ WebSphere \mXF(#

2. 9*J4 > J~,;s%wJ~a0#

3. %wB(#

4. dkJ~a0D{F#

5. T JNDI {Fdk mail/LeadsEmail#

6. y] WebSphere Df>,4PTBdP;vYw#

v g{}Z9C WebSphere 6.1,kZJ~+dwzVNPdkJ~~qw{F#
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v g{}Z9C WebSphere 7.0,kZ“b"J~tT”M“}UJ~tT”D~qwV

NPdkJ~~qw{F#

":WebSphere 7.0 k WebSphere 8.0 PDb=vJ~tT`,

7. %w&C,;s%w1S#f=wdC#

Z WebLogic P4(J~J4

g{F.Z WebLogic O?p Leads,"RF.9C{"zV&\?~,k4K&Dh

v4dCJ~a0#

1. Z WebLogic \mXF(P,!q~q > J~a0 > B(#

2. dkJ~a0D{F"%w7(#

3. Z“J~a0**”3fP%wJ~a0{F"4gBy>ndVN#

v JNDI {F:mail/LeadsEmail

v JavaMail tT:dkJ~~qwD,S76

}g:mail.host=emailserver.corporation.com

v dkzDdCyXhDd{ JavaMail tT,;s%w#f#

v Z“?j”!n(P,!qzF.ZdP?p Leads D~qw#

=h:jI WebSphere dC
g{F.Z WebSphere O?p Leads,kjI>ZPhvDd`Xh=h#

Z WebSphere P+KZEmS=“wzp{”Pm(vJCZ IHS
~qw)

v1z}Z9C IBM HTTP Server (IHS) Web ~qw1,E&C4PTB=hT+
KZEmS= Web ~qwD1!~qwPD“wzp{”Pm,"(I!)mS SSL S

\#

1. Z WebSphere \mXF(P,9*73`p"/@=ibwz > 1!wz > wz
p{ > B(#

2. ZB(3fP,4PTB=h:

a. Zwz{VNP,mS;vGE (*)#

b. ZKZVNP,mS Web ~qwDKZE#|GQdC IHS xPl}DKZ#

|2GzZ Web /@wPdkTt/ Leads D URL Pa)DKZ#

c. %w&C#

3. I!:g{*tC SSL xPS\,kX4TO=hT4(BDwzp{"+ SSL K

ZmS=ibwzPm#(#,a+KZE 443 Vdx SSL ,S#

4. #fzD|D"4gBy>|B Web ~qwe~#

a. Z\mXF(Ds_,9*“~qw”`p"%w Web ~qw#

b. !PC~qwT_D4!r#

c. %wzIe~#

d. g{ Web ~qw;Zm;(om~qwO,k%w+%e~#
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e. Z3f%?D{"?VP,%w#f#

f. Z#f=wdC?VP,%w#f#

g. "b7Oe~QI&#fD{",;s%w7("Kv WebSphere XF(#

5. ZD>`-wPr*zIDdCD~ WebSphereroot/ AppServer/config/cells/

plugin-cfg.xml#

6. `- plugin-cfg.xml D~PD UriGroup M URI Name Pm?V,Tc|kK&

T>Dzk%d#

<UriGroup Name="default_host_AffiniumLeads_<servername>_
Cluster_URIs">
<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/admin/*"/>
<Uri AffinityCookie="JSESSIONID" AffinityURLIdentifier="jsessionid"
Name="/leads/*"/>
</UriGroup>
<Uri Name="/leads/"/>
<Uri Name="/leads/*.do"/>
<Uri Name="/leads/*.jsp"/>
<Uri Name="/leads/*.js"/>
<Uri Name="/admin/"/>
<Uri Name="/admin/*.do"/>
<Uri Name="/admin/*.jsp"/>
<Uri Name="/admin/*.js"/>

7. #f"XU plugin-cfg.xml D~#

hC&CLr~qw;;Ud(vJCZ AIX"Solaris M Linux)
v1Yw53G AIX®"Solaris r Linux "RzF.Z WebSphere O?p Leads 1,

E&C+AY 1GB ;;UdVdxKP WebSphere D~qw#g{Pm`xL}ZC

~qwOKP,G4I\h*x;=vs;;Ud#g{;;Ud+!,G4I\a

ZT\=f"XBt/&CLr1"4(B(FtT1vVJbrvVd{bbP

*#z9I\v=“Zf;c”ms#
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Z 6 B ?p IBM Unica Leads

zKP IBM Unica 20Lr1* Leads M\mXF(4(K WAR D~#VZXk

Z Web &CLr~qwP?p&CLr#

Y(z*@gN9C Web &CLr~qw#PXj8E",kiD Web &CLr~

qwD5#

WebSphere <r

Z WebSphere O?p Leads 1,kq-TB<r#

v ?p*s5&CLr"!qZ?p}LPT>yPhC,TczIT4K}LPD

hvhCXhtT#

ITVp?p admin.war M leads.war D~,2IT?p|, admin.war M

leads.war D~D EAR D~#b)D~;Z <LEADS_HOME>/install D~PP#

v !q$`k JDK 4zk6p#

v g{zF.9C Leads {"zV&\?~,kZ+J4}C3d=J4B!qzZH

0=hP4(DJ~J4#

v jI?pr<1,k#fzD|D#

v Z&CLr > s5&CLrB,!q?v WAR D~,r_!q EAR(g{?pK

EAR),;s4PTBYw#

!q`0kM|Blb"4gBy>hC`0kw3rM_T#

– g{?p WAR D~,k!q:

- `0kw3r - WH9C>X`0kw40k`(ns9C86`0kw)

- WAR `0kw_T - &CLrD%v`0kw

– g{?p EAR D~,k!q:

- `0kw3r - WH9C>X`0kw40k`(ns9C86`0kw)

- WAR `0kw_T - &CLrP?v WAR D~D`0kw

Z#ftTB,TQ|BD~DV/1ddthCdk;vk}#(}g,ITd

k 600000#)

v #fzywD|D#

v !q~qw > &CLr~qw"!qdP?pK Leads D~qw,;s4PTBY

w#

S`0kw_TPmP!q`v#

Z Java MxL\m > xL(e > Java ibzB,hCTBtT#

– Z(C JVM N}VNPdkTB JAVA_OPTIONS#IT+yPb)N}w*;v

V{.dk,?vN}.d(}UqxPVt#

-Dconf.path=Leads_install_directory/conf
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-Dleads.path=/WebSphere_deployed_applications_directory/leads.ear/

leads.war

-DAFFINIUM_HOME=Unica_root_install_directory

-Dclient.encoding.override=UTF-8(g{z'VG ASCII V{,G4I\h*

dk -DFile.encoding=UTF-8)#

v1z}Z+ SQL Server 2005 CZ Leads 53m1,EXkmS_PTBhC
D(FtT#

{F:webSphereDefaultIsolationLevel

5:1

}]`M:Integer

v #fzD|D"XBt/ WebSphere#

WebLogic <r

Z WebLogic O?p Leads 1,kq-TB<r#

v Z WebLogic O,Xkb9u=v Leads WAR D~(leads.war M admin.war),

;s?pb9uD WAR D~#g{zmsX4(K|,b=v WAR D~D EAR

D~,G4Xkb9uC EAR D~Tq!b=v WAR D~,;sb9ub=v

WAR D~#

IT9C zip 5CLrr Java jar |n4b9ub)D~#g{9CC Java |n,

G4IT9Ck Web ~qwb0Z;pD JDK#PX9CK|nDE",kND

http://download.oracle.com/javase/1.4.2/docs/tooldocs/windows/jar.html#

v +b9uD leads.war M admin.war ?p* Web &CLr#

v Z setDomainEnv E>PmSTB JAVA_OPTIONS,CE>;Z WebLogic r?<B

D bin ?<P#

-Dconf.path=/path_to_Leads_install_directory/conf

-Dleads.path=/path_to_WebLogic_deployed_applications_ directory/leads.ear/

leads.war

-DAFFINIUM_HOME=/path_to_Unica_root_install_directory

g{zD20Xk'V`VZV{,G49&CmSTBZ]#

-Dclient.encoding.override=UTF-8

XkXBt/~qwE\9|Dz'#
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=h:X*1+ IBM IHS Web ~qwdC*9C SSL
g{z}Z9C IBM IHS Web ~qw"R*dC SSL M/r9u,k4P>ZPD}

L#z+dC IBM IHS Web ~qw,Tc|ITk Web &CLr~qw(E#

b)8>E"xPKTBY(#

v zQ-_P Web ~qwMJ1D Web &CLr~qwD$w20#

v zQ20 Leads &CLr#

tC HTTP 9uM SSL S\

>ZhvKgN`- IHS dCD~TtC HTTP 9uM SSL S\#

_eX5,>ZhvK*+9uM/r SSL S\CZ Web ~qwk/@wM'z.d

D HTML +d1,gNdCxP WebSphere Application Server D IBM HTTP Server

(IHS)#w*!n,Leads 'VT Web ~qwk/@wM'z.dD Leads &CLr3

f(HTML/JSP"JavaScript My=m)9Cj< HTML 9u,Z W3C HTTP f6

(RFC 2616) P(eKC9u=(#_eX5,Leads 'V9C IHS mod_deflate #i

49uM(} IBM HTTP Server (IHS) PDZC SSL &\xPS\#

": *ZtCK SSL 1t/ Leads &CLr,Xk(}Z/@w0ZPdk https://

host/(Cza)DzwD{Ff; host,}g,https://LeadsServer)4,SA Web

~qw

1. X*1XU IHS Web ~qw:

a. +?<P;= IHS bin ?<#1!ivB,K?<G /opt/IBMIHS/bin#}g,

Z|na>{BdkTB|n:

cd /opt/IBMIHS/bin

b. (}dkTB|n4#9 IHS:

./apachectl stop

2. +?<P;= IHS dC?<#1!ivB,K?<G /opt/IBMIHS/conf#}g,Z

|na>{BdkTB|n:

cd /opt/IBMIHS/conf

3. `-dCD~ httpd.conf#

a. ZD>`-w(}g,GB>)P,r*dCD~ httpd.conf#

b. +TBwP4F= httpd.conf D~DW?:

LoadModule was_ap20_module /opt/[WebSphere-root]/AppServer/bin
/mod_was_ap20_http.so
WebSpherePluginConfig /opt/[WebSphereroot]/AppServer/config/cells
/plugin-cfg.xml
#AddModule mod_was_ap20_http.c
LoadModule was_ap20_module /opt/IBMIHS/modules/mod_was_ap20_http.so
WebSpherePluginConfig /opt/IBMIHS/modules/conf/plugin-cfg.xml
#AddModule mod_was_ap20_http.c

c. *AB;Z#

(I!)tC HTTP 9u

g{*9C IHS DZC#i mod_deflate Z Web ~qwk/@wM'z.dtC

HTTP 9u,k4PTB=h#g{;#{tC9u,kxA=h 2#
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1. StC HTTP 9uM SSL S\PD=h b Lx#

a. QwTBP:

#LoadModule deflate_module modules/mod_deflate.so

KPa0kCZZ Web ~qwP'V9uD#i#

b. SzZ=h b PR=DPP}%"MV{ ##

c. TBwPhC9uDX(dChC#+TBwP4F= httpd.conf D~DW?:

# Turn on compression for everything except images
#
<Location />
# Insert filter
SetOutputFilter DEFLATE
# Netscape 4.x has some problems...
BrowserMatch ^Mozilla/4 gzip-only-text/html
# Netscape 4.06-4.08 have some more problems
BrowserMatch ^Mozilla/4\.0[678] no-gzip
# MSIE masquerades as Netscape, but it is fine
BrowserMatch MSIE !no-gzip !gzip-only-text/html
# Don’t compress images
SetEnvIfNoCase Request_URI "\.(?:gif|jpe?g|png)$" no-gzip dont-vary
# Don’t compress .js & .css files as IE cannot handle that
SetEnvIfNoCase Request_URI "\.(?:js|css)$" no-gzip dont-vary
# Make sure proxies don’t deliver the wrong content
#Header append Vary User-Agent env=!dont-vary
</Location>
#
DeflateFilterNote ratio
LogFormat ’%t "%r" %b (%{ratio}n)’ deflate
CustomLog logs/deflate_log deflate

2. I!:tC SSL S\#g{*tC SSL S\,k4“mS SSL S\”PDhv+

S\E"dk=dCD~P#qr,kxA=h 3#

3. #f"XU httpd.conf D~#

4. XBt/~qw#

5. +?<P;= IHS bin ?<#1!ivB,K?<G /opt/IBMIHS/bin#}g,Z

|na>{BdkTB|n:

cd /opt/IBMIHS/bin

6. (}dkTB|n4t/ IHS:

./apachectl start

mS SSL S\

TB}LhvgNmS SSL S\#ZtC SSL S\.0,k7OTBhC:

v Z ms.config D~P,k7O transmitter.nonSSLServerHostAndPort tTQhC

* WebSphere DZ?&CLr~qw HTTP KZ,(#* 9080 r 9081#Leads ^

(yZQS\DKZ44(MV"C'(*#Z20Zd,&CLr&C+

transmitter.nonSSLServerHostAndPort tThC*4S\DKZ#ZjI20.s,

z&C7OKtTQ}7hC*? HTTP(^ SSL)DKZ#

v Z plugin-cfg.xml D~P,7# VirtualHostGroup }K|( SSL KZ.b9|

(;vm>K,;Z?&CLr~qw HTTP KZDu?#PXKZED|`E",

kND“dC WebSphere \m”PD=h 2#PX`- plugin-cfg.xml D|`E",

kND“`-~qwdCD~”#
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1. g{P4r*D~ httpd.conf,kZD>`-wPr*CD~#1!ivB,KD

~;Z?< /opt/IBMIHS/conf P#

2. QwTBP:

# Dynamic Shared Object (DSO) Support

3. *ACZP#iPmD)2#+TBPmS=#iPmD)2:

LoadModule ibm_ssl_module modules/mod_ibm_ssl.so

KPa0kCZZ Web ~qwP'V SSL S\D#i#

4. *tC SSL 'V,k+kBfDP`FDPmS= httpd.conf D~D)2#b)

PDj8E"!vZzD73#BfDPvG;v>}#

LISTEN 443
SSLEnable
Keyfile /opt/IBMIHS/bin/key.kdb
SSLServerCert TestCertificate
SSLStashfile /opt/IBMIHS/bin/key.sth

^Db)PT{OzD73:

a. LISTEN 443 8(CZ SSL CJDKZ#(#9CKZ 443#z8(DKZ&

CkzZ&CLr~qwOD plugin-cfg.xml D~P4(ibwz{F18(

DKZ%d#kND“`-~qwdCD~”#

b. j+4-y|( SSLEnable#

c. d`wPa)E"T'V+$ik SSL ?pdO9C:

Keyfile /opt/IBMIHS/bin/key.kdb
SSLServerCert <certificate_name>
SSLStashfile /opt/IBMIHS/bin/key.sth

/opt/IBMIHS/bin ?<G\?D~M SSLStashfile D1!;C#7OK?<G

b)D~Z73PD;C#

Z SSLServerCert tTDsf,+ <certificate_name> f;*z+C4CJzD

>cD$iD{F#PX9C$iD|`E",kNDf IBM IHS 2.0 ;p2

0D*zVaPD:2+,SlYkE;#

":*{C SSL S\,kr*dCD~""Mt=h 3 PT>DPT0zZ=h 4 P

mS=CD~)2DP##fCD~,;sXBt/~qw#
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Z 7 B XZ?psdC

Z?p IBM Unica Leads .s,Xk4T>D3r4P>ZPhvDNq#

mb,g{z*9C(f&\,G49Xk4P6IBM Unica Marketing Platform 20

8O7PD:20(f;G;ByhvDNq#

=h:hC Leads 53C'

Leads 53C'GQdCT) Leads &CLr9CD IBM Unica Marketing C'J'#

Z Leads(4(Z Marketing Platform)P4(C',"SC'G+v({G\9G;\

4P Leads \mNq#

hC Leads 53C'D<r

PXhCBC'"VdmI(M#fC'D}]4G<>$D;c8>E",kND

6IBM Unica Marketing Platform \m18O7#

Xk4UTB<r44( Leads 53C'#

v Z Marketing Platform P4( Leads \m1i#+Ci|{*yPC'"x|Vd

G+ LeadsAdminRole#

v 4(;v53C'J'"+CC'Vd=yPC'i#

=h:G<\mXF(

1. r*/@w"dk Leads \mXF(D URL#

C URL G http://host:port/admin,dP

v host G&CLr~qwD{F#

v port G&CLr~qwl}DKZ#

2. nu,v asm_admin IG<#Ts,I9CO;=PZ Marketing Platform P4(

D Leads 53C'J'xPG<#

3. #VG<"Lx4P:=h:4( Leads 53m;#

=h:4( Leads 53m

Z Leads \mXF(P,ITT/4( Leads 53m,2IT$@ SQL "+d#f

ZD~P,;s+CD~;x}]b\m14&C#TB}LhvKb=v!n#

1. TZ IBM DB2 r Oracle,kdkzZ Leads \mXF(P* Leads 4(DmU

dD{F#g{z;9C;vmUd,kZ+?DvVNPdkmUd{F#

2. !qTBdP;v!n#

v g{+>_T*s;\P;v}]b\m1T Leads }]bxP|D,k%w$

@ SQL,T+K#=D SQL zkT>Z3fP#;s%wBX SQL,T+ SQL
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#fZD~P,;sIT+CD~;x}]b\m14&C#Kv\mXF("

Z4(53m.s*A:=h:20f"}L;#

v g{+>_TJmT/|D Leads }]b,k%w|B#=T4(53m#Z4

(53m.s+T>“u</f"}L”3f#

3. #VG<"Lx4P:=h:20f"}L;#

=h:20f"}L

ITT/20 Leads f"}L,2IT$@ SQL "+d#fZD~P,;s+CD~

;x}]b\m14&C#TB}LhvKb=v!n#

1. TZ IBM DB2 r Oracle,kdkzZ\mXF(P4(DmUdD{F#g{z

;9C;vmUd,kZ+?DvVNPdkmUd{F#

2. !qTBdP;v!n#

a. g{+>_T*s;\P;v}]b\m1T}]bxP|D,k%w$@

SQL,T+f"}LD SQL zkT>Z3fP#;s%wBX SQL,T+ SQL

#fZD~P,;sIT+CD~;x}]b\m1420#g{}Z9C IBM

DB2,G4Xk+#fD SQL VnI=vD~:

b. g{+>_TJmT/|D}]b,k%w20f"}LT+f"}L20=

}]b#20f"}L1,+T>xHu#ZjI20.s,+T>“u</}

]b”3f##VG<"Lx4P:=h:u</}]b;#

XZ DB2 Df"}L SQL

g{}]b\m1*9C DB2 XF(V/4Pf"}L SQL D~,kZKP SQL .

04PTB}L#

1. S\mXF(BXCD~#

2. +CD~DZ]VI=v SQL D~,Z;vD~* fileA.sql,||,I“~”(g

D?V,Z~vD~* fileB.sql,||,I“;”(gDZ~v?V#

3. 9C db2 –td~ -vf fileA.sql 44P fileA.sql#

4. 9C db2 –tf fileB.sql 44P fileB.sql#

=h:u</}]b

9C Leads \mXF(PD“u</}]b”3f4* Leads 53Du<C'Vd\m

i/{F#u</Lrx&CLrDK5}Vd;v{F"Z\mXF(P4(C{

Fw*1!i/#

1. g{zQ"z Leads \mXF(,kYNG<#

2. Z\m1Di/VNPdki/{F#

3. %wB;=#

u</}]b1,+T>xHu#u</}]bs,+T>“dC~qwE"”3

f#

4. #VG<"Lx4PZ 313D:=h:dC Web ~qwE";
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=h:dC Web ~qwE"
1. 9C“dC~qwE"”3f48(TB Web ~qwE":

v ~qwwzMKZ:dk Leads &CLrD URL#9CTBq=:

http://host:port/context_root

– host:G Web ~qwD{F#

– port G Web ~qwl}DKZE#

– context_root ZC3fP&C1!* /leads/#qr,k+|`-* /leads/#

OBDyG&CLr~qwcNa9P&CLrDy?<#1!ivB,2

0Lr9CK?<#

g{z+ context_root |D*} /leads/ .bDZ],k7#2Z

WebSphere PxPK|D#

":g{Z IHS Web ~qwtC9C SSL DS\,G4 URL q=&C9C

https x;G http#PX|`E",kNDZ 253D:=h:X*1+ IBM IHS

Web ~qwdC*9C SSL;#

v g{F.9C Cognos® (f,kdk Cognos URL#}g,http://cognos#

2. %wB;=#

+T>“dC{"zV”3f#

3. #VG<"Lx4P:=h:T{"zVtC(*;

=h:T{"zVtC(*

zIT!q+ Leads dC*(}gSJ~4"MB~(*#g{z!qbyv,G4t

/ Leads 1,+t/gSJ~"Mh8#

1. *tC{"zV,kZ“dC{"zV”3fP%wtC{"zV4!r,"8(T

BVN#

v SMTP ~qw:dkCZ+gSJ~(*S Leads "MAC'DgSJ~~qw

D{Fr IP X7#9C IP X71,I\aa_T\,bGr*|;h*iR

DNS#

v 4X7:dk\m Leads &CLrDK1DgSJ~X7#KX7Cw Leads y

zIDgSJ~{"M(*D44,SUKXDgSJ~{"h*KX7#

v gSJ~J> HTTP Server wzMKZ:dk9CG SSL KZ4,SA&CL

r~qwD URL#k9Cq=:http://host:port#Leads h*9CG2+KZ

4J> HTML rD>#

v {"f"?<:dk&CLr~qwO3vY1?<D76,gSJ~{"Z^

("v1+f"ZKY1?<P#\mXF(aZC76P4(;v{*

/messagestore D?<#g{{"+`,r_ SMTP ~qwQXU,G453a

Y1+{"f"Z{"f"?<P#

2. %wB;=T#fb)hC#

3. #VG<"Lx4PZ 323D:=h:i4\mXF(hC;#
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=h:i4\mXF(hC

ZjIdC.s,+T>“i4hC”3f#X*19C\mXF(4i4M`-b)

hC#PX|`E",kNDZ 333D:9C\mXF(;#

":g{}Z+B}]bCZ Leads 53m,G4Z\mXF(dCZd,zI\aZ

\mwU>P"b=f>ms#b)msZK1G}#D,bGr*P4dCC}]

b#

":XkHXBt/&CLr~qw,;sE\G<w&CLr#

"z\mXF("Lx4P:jI Leads dC;BD=h#

jI Leads dC
Z4Pj\mXF(PDdC=h.s,k4P>ZPD=hTjI Leads 20Dy>

dC#

v :=h:+ Leads URL mS= Marketing Platform;

v :=h:liU>D~;

v Z 333D:=h:4(8];

mb,zI\9h*4P;)_6dC=h,gBy>#

v g{ Leads 20Xk'V9CG ASCII DV{DoT,kNDZ 353DZ 8 B,

:9 IBM Unica Leads >X/;#

v g{F.Z Leads P9C(f&\,kND6IBM Unica Marketing Platform 208

O7PD:20(f;G;B#

=h:+ Leads URL mS= Marketing Platform
g{C'+(} Marketing Platform 4CJ Leads,G4zXkhC Leads URL dC

tT#

Z Marketing Platform P,r*hC > dC#ZdCtTwP,/@= Unica > Unica
Leads > <=#;s* serverURL tThC~qw{FMKZ#

":7#zdkD~qwMKZ5kZ L e a d s m s . c o n f i g D~D

transmitter.serverHostAndPort tTP8(D5%d,CD~;Z Leads 20BD

conf ?<P#

=h:liU>D~

Z20Zd,20Lra4(U>D~TG<20Zd"zDNNms#liCU>

D~Ti$;Pms#g{fZms,kZ?prdC Leads .0bvb)ms#Zb

vb)ms.s,I\PX*XB20#g{fZI^4R;alI+si3Dm

s,G4^hXB20cIjI?prdC#

20U>D~{|(UZM1d(IC MM_DD_YYYY_HH_MM_SS q=)#}g:

Leads_Install_04_24_2012_19_42_18.log#|;Z Leads 20D%6D~PP#(}

g,g{z+ Leads 20Z C:\Unica\Leads P,G4CU>D~G C:\Unica\Leads\

Leads_InstallLog.log#)Z Leads_InstallLog.log PfZOXDB|msDivB,

zh*6X Leads &CLr;sXB20#
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VZ,logs D~PPzIK%@DkT Leads D\m#iD leadsAdmin.log,T0k

T LI 4PD leadsBatch.log#TZ LI z&m==,KP`vE>153N}IC4

8(;,Z1!D~ (leadsBatch.log) D log4j dCD~;}g,Dlog4j.conf=C:\

Unica\Leads\conf\log_conf_custom.xml#

=h:4(8]

Z20"dC Leads .s,k4(&CLr?<D8]1>#

I!:hC\mXF(OBDy

zIThC Leads \mXF(DOBDy#

;sk"b,;\9C&CLr~qw4hC\mXF(DOBDydC#khC Leads

&CLrDOBDy;,,;\9C\mXF(4hCdT:DOBDy#

dC Leads DOBDyM\mXF(

*dC Leads DOBDy,WH(} Leads \mXF(dkOBDy,;s|B&C

Lr~qw#

*(}\mXF(dC Leads &CLrDOBDy:

1. G<\mXF(#

2. %w“w?<”<=4S

3. %w“~qwE"”4S

4. Z“dC~qwE"”3fP,/@=“~qwE"”?V#

5. Z“Leads ~qwE"”?VD“OBDy”VNPdkOBDyDyh5#

(}OBDy4|B WebLogic

Z WebLogic P,Xk^D applicat ion.xml D~,|;Z <Unica_Home>\

applications ?<P#

1. /@= <Unica_Home>\applications ?<#

2. r* application.xml D~#

3. ^D <context-root> hC#1!ivB,|+hC* /admin "R+`FZTBZ]:

<context-root>/admin</context-root>

4. #fD~"XBt/&CLr~qw#

(}OBDy4|B WebSphere

Z IBM WebSphere P,9C WebSphere UI 4hCOBDy#PX|`E",kND

PX* Web #ihCOBDyD IBM WebSphere D5#

9C\mXF(

S\mXF(i4M`-dC}]""zr9C Environment Migration#*9C\mX

F(,Xk_PJ1DC'G+mI(#kNDZ 29 3D:=h:G<\mXF

(;#
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":*9C Environment Migration,XkdC?v5}#kNDZ 433DZ 10 B, :(

F IBM Unica Leads 73;#

v *`-dC}],k%wNN;vI`-DdC4S#

– JDBC }]4:j6 JDBC }]4D{F#JDBC }]4vw*E"a),^(

ZK3fxP|D#

– |nP JDBC ,S:S|nP*KPD Leads Integrator LrdC JDBC ,SE

"#

- g{!q DB2 w*}]b`M,G4Xk+ <database_Name> f;*}]b

D5J{F#

– {"zV:dCgSJ~(*#

– ~qwE":|( Web ~qw"(f~qwf6#PX Web ~qwdCE",

kNDZ 313D:=h:dC Web ~qwE";#

– /:E":|(/:wzMKZDPm#

– i49!E":|((}?v9!&CZK Leads 20Dwv^)DPm#K3

f+T>9!PD?v^)D`X*D5#

v *CJ53^4$_,k%w53^4$_#

– KP InitDB:XBu</}]b#

– li}]b#=:|B}]b#=#

– XB20f"}L:|B}]bPDf"}L#

– Z IBM Unica Marketing Platform P4( Leads C':Z Marketing Plat-

form P4( Leads C'#

– 0kIztT:0k|,*mS=53DIztTD XML D~#

– i4mcNa9"4(>X/D~:zImcNa9M>X/D~#

":g{Z4Pu<20.sZ\mXF(PxP`-,G4XkXBt/&CLr

~qwT9|Dz'#

":9C\mXF(4dC Leads 1,+4k;v{* ms.config DdCD~#9C

\mXF(4dC ms.config u?1,\mXF(aZCD~D)2ekhC,x;G

=&|Db)hC#1,;hCfZ`vu?1,D~PDns;vu?+|DCh

C#ms.config D~;a+`FDhCiOZ;p#
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Z 8 B 9 IBM Unica Leads >X/

Leads 'VTBoT#

v "o(@z)

v (o((z)

v Bo(Bz)

v bs{o(bs{)

v Uo(U>)

v +zo(+z)

v OQ@o(Mw)

v rePD(Pz)

v w`@o(w`@)

;\9C"o44P20}LDnuWN#;x,Z20.s,zIT*C'hCd

{oT,ZG,C'MIT9CdW!oT4i4 Leads C'gf#Z Leads P,z

&CZC'Dj8E"3fPhCoT73#g{z#{C'4=>X/DG<3

f,G49XkZ IBM Unica Marketing Platform DC'j8E"3fPhCCC'D

oT73#

z&CS ms.config D~P}%T49CDoTD}C,CD~;Z Leads 20?<

BD config ?<P#;x,;&C|D1!oT73 en_US#

Z WebSphere PmS UTF-8 'V
1. Z~qw > &CLr~qw > server1 > ~qwy!a9B,!q Java MxL
\m > xL(e > Java ibz#+TBN}7S=“(C JVM N}”VN:

2. Z(C JVM N}VNPmS JAVA_OPTION#mSTBV{..0,ZNNVPD>

sfek;vUq#

-Dclient.encoding.override=UTF-8

XZ*;tTD~`k

Leads ;\&m9C ISO 8859-1 V{`kxP`kDD~#rK,Xk7#*;NN

|, ISO 8859-1 ;'VDV{DtTD~,;sb)D~EaZ Leads gfP}7T

>#

XZ*;tTD~

Leads T/T3)D~4P ISO 8559-1 *;#9C Leads tT`-wdk>X/E"

1,+T/xP*;#}g,g{z9CtT`-w4dk53tTM(FtTD>

X/E",G4 Leads a+b)tTD~PDV{*;*d Unicode *eq=#

d; Leads aT/*;3)oTtTD~,+"GTyPtTD~<GgK#g{zF

.+G ISO 8559-1 DoT>X/,G4XkTTBD~4PV/*;:
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v ^(9CtT`-w^DDD~#

v z!q*V/`-DNND~#g{v(V/x;G(}tT`-w4^D53t

TD~M(FtTD~,G4XkV/*;b)D~#

\.,Z Leads UI Db?1S`-X(ZoT73DtTD~1,g{*+G ISO

8559-1 DoT>X/,G4XkV/+CD~*;*9C Unicode *eV{#

XZV/+tTD~*;*9C Unicode `kV{

>zA ASCII *;wGb0Z JDK PD5CLr,|Jmz+|, ISO 8559-1 ;'

VDV{DD~*;*|, Unicode `kV{r Unicode *eV{DD~#

ITZ http://java.sun.com Web >cOR=XZK5CLrDj{D5#>Za);v

>}45wgN9CK5CLr4xP Leads DUo*;

*ZtTD~P+UoV{*;* Unicode *eV{,kKPTB|n:

native2ascii -encoding UTF-8 sample_ja_JP_UTF8.properties sample_ja_JP.properties

*+ Unicode *eV{*;X UTF-8 `k,kKPTB|n:

native2ascii –reverse -encoding UTF-8
sample_ja_JP.properties sample_ja_JP_UTF8.properties

9C Leads Integrator <kG ISO 8859-1 D}]
Leads Integrator (LI) IT&m9CG 8859-1 Dq=`kD}],^[zGq*{v Java

KP18(K Unicode D~`k#*9C LI 4<kG 8859-1 Dq=,Xk7("8

(TBwnD`k:

v *<kD}]D~

v LI dCD~

?V LI ==h*9C;,D=(48(b)`k#>Zhv9CTB LI ==1gN

8(G ASCII D`k:

v z&m==

v JSP ==

v Web Service ==

Tz&m==<kG ISO 8859-1 D}]
Zz&m==B,9CBmPhvD Java LrN}4+]}]M LI dCD~D`k:

tT hv

-charEncoding <encoding name> C48( LI CZyPD~Yw(;|(A!d

C XML D~)DD~`k#g{z48(`

k,G4 LI +9C1!53D~`k#

-confCharEncoding <encoding name> C48( LI CZA!dC XML D~DD~`

k#g{z48(`k,G4 LI +9C1!5

3D~`k#
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z4(D LI dCD~DD~`k!vZzGq*9CL(DG ISO 8859-1I DV{w

*<k_-D;?V#g{*9Cb)V{,G4Xk9C'Vz}Z9CDV{/

D`k4#fdCD~,"+C`kD{F+]x LI KP1TZ&mdCD~19C#

9C JSP ==<kG ISO 8859-1 D}]
T JSP ==KP LI 1,kZ Java odP8(yhD Unicode `k#Z JSP D~P,

b)odXk;Z4P LI xL.0#

Bm5wKgNhC JSP D~DOBDPDN}:

Java od hv

Import.DefaultEncoding = ″UTF-8″; C48( LI CZyPD~Yw(;|(A!d

C XML D~)DD~`k#g{z48(`

k,G4 LI +9C1!53D~`k#

-Import.DefaultConfFileEncoding = ″UTF-

8″;

C48( LI CZA!dC XML D~DD~`

k#g{z48(`k,G4 LI +9C1!5

3D~`k#

}K8(TON}D3viO.b,9Xk7#+ LI hCP9CDNN HTML r JSP

3fDZ]`MhC*yhDD~`k#g{zD3f}Z,; Web ]wPw* Leads

&CLrKP,G4IT9CTB JSP 18n(|9C Leads ms.config PhCDD

~`k):

<%@ include file="/include/localeSetup.jsi"%>

g{ HTML 3fr JSP 3fZ Leads Web ]wDb?KP,G4zIT9Cj< JSP

18n:

<%@ page language="java" contentType="UTF-8" %>

9C Web Service ==<kG ISO 8859-1 D}]
Z Web Service ==B,Xk(}Z~qwD~P8(TBdP;vr+?=vtT,

4*}]D~M1!dCD~8( Unicode `k#

tT hv

msi.charEncoding C48( LI CZyPD~Yw(;|(A!d

C XML D~)DD~`k#g{z48(`

k,G4 LI +9C1!53D~`k#

-msi.confCharEncoding C48( LI CZA!dC XML D~DD~`

k#g{z48(`k,G4 LI +9C1!5

3D~`k#

mb,9Xk* LI 53y9CDNN JSP 3fr HTML 3fhCyhDV{`k#

9C LI 4<kG ISO 8859-1 DV{1Dd{"bBn
9C LI 4<kG ISO 8859-1 DV{1,k"bTBBn:

v + Leads &CLrdC*9C UTF-8 1,a+Wc}]bdC*'VK`k#UTF-8

G Leads ?0(;'VDG ISO 8859-1 D`k#d;zIT8(9CNN`k4<
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k}]D~MdCD~,+b)D~P9CDV{Xk\ UTF-8 D'V,qrZ+

D~#f= Leads }]b1,fZ*'}]DgU#

v ZNN LI hCP,g{*9C|,zJV{DL(54hCVN,G4Xk9C1

! conf D~`kN}48(yh`k#`4 LI XML dCD~1,&C|( <?xml

.... > 7"8(kz}Z9CD`k%dD`k#

v 9CJm Byte Order Marker (BOM) D`k1,g{*Z LI XML dCD~P9C

C`k,k7#Z;9C BOM DivBxP#f#
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Z 9 B }6 IBM Unica Leads

ZS Leads DNNf>}6.0,qXDA>ZPDyPwbT7#}6}LI&#

}6Hvu~

*}6 Leads,XkzcyPHvu~T0>ZPP>DHvu~#

C'J'*s(vJCZ UNIX)

Z UNIX O,XkI20Kz7DbvC'J'44P}6#

*6*s

b)8>E"Y(4P}6DK1KbTB=f#

v IBM Unica 20LrDy>&\

v Leads z7D#f&\Mi~,|(D~53Da9

v z7D4f>MBf>D20MdC}L

v ,$453M?j53PDdCtT

v (fD20MdC}L(g{z*9Cb)(f)

}63r

Z}6 Leads .0,Xk}6 Marketing Platform#

Z/:73P}6

g{}Z_P`vZcD/:73P}6 Leads,G4(} Leads \mXF(xPDN

NdC|DI\a+%ANN;v:Xyb~qw#}g,attachmentHome=/

a t t a c h m e n t s I\ad5=~qw A D m s . c o n f i g D~,x

createManagerUserDefaultPassword=password I\ad5=~qw B D ms.config

D~#

nE=(GZ}6ZdvtB;v}ZKPDZc,TcyP|D<O"=}ZKP

D~qwD ms.config D~#;sZjI}61,&C|Bd`~qwD ms.config D

~"XBt/yPZc#

Leads }6=8

q-XZ}6 Leads DTB<r#
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*c:g{*9C Leads (f&\,G49Xk}6(f#kND6IBM Unica Mar-

keting Platform 208O7PD:}6(f;b;B#

4f> }676

Leads V7.1.0.x Xk}6= Leads V7.1.1,;s}6= V8.1.0,ns}6=

V8.6.0#b)Y1}6ZG)f>D}68OPxPKhv#}

6= V8.6.0 Z>8OPxPKhv#

Leads V7.1.1.x M V7.2.x Xk}6= Leads V8.1.0,;s}6= V8.6.0#b)Y1}6ZC

f>D208OPxPKhv#}6= V8.6.0 Z>8OPxPK

hv#

Leads V8.1.0 4>8OPDhv+zD20}6= V8.6.0#

Leads V8.5.0 4>8OPDhv+zD20}6= V8.6.0#

(FE"M}6

}6Zd;a#t(FE"#Z}6.s,XkZ Leads D10f>PXB4(NN*

#tD(FE"#IT9CT/O"$_4O"(FDoTtTD~#

(Fi$M}6

g{z}Z9C(Fi$"Ri$w(`D~);Z WEB_INF ?<B,G4Z}6.

0,Xk8]CD~,;sZjI}6.s+dXBekC;C#r_,Z}6.

0,IT+C`D~FA Unica_Home\Leads\conf\ ?<"T ms.config PD Classpath

d?xP`&D|B#

=h:}6 Leads 20

Z*<KP20Lr.0,kq!TBE"#

v g{ Leads 53m;Z Oracle O:kq! DSSDATA M DSSINDX mUd{F

v g{ Leads 53m;Z DB2 O:kq! OLTP M DSS mUd{F

1. !{?p Leads DVPf>#

2. 8]VP20D~PPDyPD~MD~P#

3. 8]53m}]b#Xk4PKYw,TcZ"zms1IT4-53m#K

b,49}6j+I&,}6=h2a2G etl_parm M src_tbl_import_stat

m,rKzXk9C8]+}]4-=b)m#

4. KP IBM Unica w20Lr"8(VP20?<w**9CD20?<#

20Lralb=z20KOMf>"R+T}6==KP#

5. + ms.config D~S8]D Leads ?<BD conf ?<4F=Q}620D conf

?<,T2G20LrzIDD~"4--<D~#

6. 4Z 233DZ 6 B, :?p IBM Unica Leads;PDhvZ Web &CLr~q

wP?p Leads#

7. t/ Leads "G<\mXF(#

+T/0k“#=}6”A;#

40 IBM Unica Leads: 208O



v g{ Leads 53m;Z Oracle O,G4+$nd OLTPDATA M OLTPINDX

mUd{F#dkri$ DSSDATA M DSSINDX mUd{F

v g{ Leads 53m;Z DB2 O,kdkri$ OLTP M DSS mUdE"#

8. 4PTBdP;vYw#

v g{+>_T*s;\P;v}]b\m1T}]bxP|D,k%w$@

SQL,T+K#=D SQL zkT>Z3fP#;s%wBX SQL,T+ SQL

#fZD~P,;sIT+CD~;x}]b\m14&C#Z|B#=.

s,k%wB;=TxkB;vA;#

v g{+>_TJmT/|D}]b,k%w}6#=#

+r*“u</f"}L”A;#

9. 4PTBdP;vYw#

v g{+>_T*s;\P;v}]b\m1T}]bxP|D,k%w$@

SQL,T+K#=D SQL zkT>Z3fP#;s%wBX SQL,T+ SQL

#fZD~P,;sIT+CD~;x}]b\m14&C#Z20f"}L

.s,k%wB;=TxkB;vA;#

v g{+>_TJmT/|D}]b,k%w20f"}L#

+r*“&CLr}6Nq”A;#

10. %w4P}6Nq#

+r*“u</}]”A;#

11. %wB;=T}6 Leads }]#

+r*“jI&CLr}6”A;#

12. %w4PnU}6Nq#

13. H0}6=hQ4- etl_parm M src_tbl_import_stat mPD1!5#9CzZ

H0=hPzID8]PD}]4-If>PD}]#

14. C}6+tC“d|ks”M“}v”&\?~#zIT(}Z ms.config D~P|D

ChangeRequests.enabled M Referral.enabled N}4{Cb)&\?~,KD~

;ZQ}6D Leads 20BD conf ?<P#

15. XBt/&CLr~qw,;sG< Leads Ti$|GqKP}##

xP Leads“S4,”&\?~yXhD|D

g{*SMZ V7.5.0 D Leads f>xP}6,"R*Lx9C“S4,”&\?~,G

4XkjITB=h#

1. +VPS4,X~f;*BDS4,`-w,TcS4,D|D+G<ZS4,z

7G<P#

2. +S4,z7G<mS=“Leads j8E"”3f#

PX8>E",kND6IBM Unica Leads \m18O7#
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O"(FDoTtTD~

g{zQ(F Leads C'gf,G4Xk7#Z}6 Leads V8.1.0 r V8.2.0 1#t

zD(FE"#

XZ Leads C'gf

Leads C'gfITBwniI:

v tT,|Gm>XZf"Z Leads PD}v"_w"+>"*5K"z7Md{Ts

DE"#tTD>}I\G*5KD{V#

v GtTDD>#}g,j)rjbI\vVZA;PToz+tTxPViT0o

zC'KbXhDE"#GtTDD>D>}I\G“iR_w”3fjb#

9IC'gfDtTD>MGtTDD>f"ZtTD~P#g{z}Z9C`Vo

T73,G4tT`-wT/*?VoT734(;v%@DtTD~#

Kb Leads (FE"

zI\r*m`-rx*^DC'gf#IT(FC'gfT'V`VoT73r_

SkX(D5quo#

ITTtTxPTB(F:

v TtTD+V(F*tT`-wJmzhCtTZ{vC'gfPD+VT>#

v TtTD3f6p(F*j8E"3f`-wJmzhCr|DtTZ3f6pD

T>#"b,zZK`-wPxPD|Dv&CZz}Z`-D3f#

;x,g{*(FC'gfPT>DGtTDD>,Xk(}V/^DtTD~4x

P(F#

}6ZdgN&m(FE"

Z}6Zd,7#+T/#tz9CtT`-wrj8E"3f`-wTNNtTx

PD^D;}KKP}6Tb,z;h*4PNNX(Yw4#tb)|D#

Bm\aK}6Zd#t Leads C'gf(FE"yXk4PDYw#

*#t... ...4PTBYw

(}tT`-wTtTxPD+V(F ;h*4PNNYw;}6}LaT/#tb

)(FE"#

(}j8E"3f`-wTtTxPD3f6

p(F#

;h*4PNNYw;}6}LaT/#tb

)(FE"
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Z 10 B (F IBM Unica Leads 73

Xkk20K Leads DK1_P`,DX("RZ_P\m1X(D Leads Z_PJ

'E\4PK(F#

73bvuohv Leads D20#(#,i/9C}V`MD73,?V73_PT:

DC>:

*"

*"73Jmi/*"MTiT Leads }]b1>D|D#g{+;v Leads 20(

CZ*",G4i/\;tk|Dx;a0lzzC'#

bT

bT73Jmi/Z+T Leads D9dM|D<kAzz73.0xPbT#I\fZ

`vbT73,}g,53bT73M$ibT73#

zz

Zzz73P,Leads z7C4zc5qh*#bG;v51Dn/53#

Environment Migration G24?
Environment Migration Jm*"ESZ\mXF(PZ Leads *""bTMzz73

.d(FdC}](}g,tT"fr"m"C'Mi/)#

Environment Migration (#I*"ES(##kbTESMzzESdO$w)9C#

Environment Migration Jmz9C}]D~Z53.dF/dC}]#IT9C;cD

~+dzF(}g,FTP"gSJ~MxgD~4F)4F/b)D~#y_D~Md

|/D~PDdC}]D~+T/Z~qwOi5#

":C$_vJmU/MF/dC}]#;\9C|4F/Bq}]r&CLr}]

(}g,_w"*5K"}vrz[)#

ZN&20 Environment Migration?

XkZ+9C Environment Migration D?v Leads 73PdC Environment Migra-

tion#

gN5V Environment Migration?

%@20D?v Environment Migration <F*;v5}#+kT?v5}Z73(F

}LPD&\rG+TdxPdC#XkAYfZ=v5}(K&F**"5}Mz

z5}),+ITfZ}vr|`5}(dP|(bT5})#
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Environment Migration G+G24?

Xk+ Environment Migration D?v5}<dC*_PG+#CG+v( Environ-

ment Migration IT4PDYw#G+T&ZdP20K5}D73DC>#

v zz:15}DG+hC*“zz”1,Environment Migration IT<vy_M<kd

|/#

v *":15}DG+hC*“*"”1,Environment Migration IT<ky_M<vd

|/#

v bT:15}DG+hC*“bT”1,Environment Migration IT<ky_Md|/#

(bTG+;PNN<v#)

y_G24?

y_G;ij{DdC}]DlU#y_+Szz5}P4(,"C4SC1dc9

d{5}(}g,*"5}rbT5}),=#

y_IT|(TBwn:

v yPtT(53tTM(FtT)

v fr

v m

v k>(@

v C'

v i/

v +>

v _w}Kw

v :zn/

v C'G+

v mI(

v ~qwhC(dC}vSU=)

v z7

v UIC 3f

v K%8

v _wP

v _wP]?

":+>G;VXbiv#+>|(Zy_P,+G,}Gm;vTs@5Z+>,

qr;aZd|/P(F+>#

*c:+y_<kA*"5}rbT5}1,+>}yPBq}]#Bq}]IT|

(_w"}v"d|ksMM'E"#>}Bq}]G*K@9vV}]bj{TJ

b#
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d|/G24?

d|/GdC}]|DD/O#d|/:

v <U@5ZX(y_

v I\9@5ZT("y_T44(Dd|/

v IG<w(^((}C'gf4i4G<w)4(

Leads +G<dC}]"zDyP|D#z4(d|/s,|+6qdC}](}gf

r)D4("^Dr>}}L#

+T ZIP D~DN=<vd|/,CD~|,;)_PyPQ|DDdC}]D XML

D~T0;vXFD~,KXFD~hvTC}]DmS"|DM>}Yw#IT+

d|/<kAbT53xPi$,;sIT+d<kAzz53#

j8E"Ml#

*c:Zq!y_.s,;*Tzz5}ODdC}]xP|D#Tzz5}DNN

|D<a9y_^'#*"5}Mzz5}+dI;,=#Kb,g{Zzz5}M

*"5}PmSK,{DTs,G4B;vd|/a<Bzz5}_P`v,{T

s#

v g{Z UIC 3fPhCKVNi$,G4zXkXBt/&CLr~qw#xP`

&DwH#

v >}*"5}P4(DNNbTC',qr{G+(F=zz5}#}Gz!q;

+Q`-DC'|(Zd|/P,qrZ*"5}PT“f5”C'xPD`-2+

(F=zz5}#

v Z*"73PCJ+4|DDTs+T>Zd|/<vPmP#Z53P4("^

Dr>}Ts1,b)Ts+T>Zd|/PmP#g{Tj8E"3fPD3v

Ts%w“7(”,G4CTs+w*Q^DDTsT>Zd|/PmP,^[Gq

5JO^DKCTs#

v Z*"5}PQ`-+4|(Zd|/PDn(g{z!q;|(b)n)+T;

GTsDNNd|/D;?V#

v v1m;vTs@5Z+>TsMk>(@Ts1,|GEa(}d|/xP(

F#

v d|/;|(ng=~D~"oT jar D~r DSS m.`D53D~#+(F=~

Ts,+XkV/*y_Md|/F/=~D~>m#

v ;a(F(FE"#}g,;a(FT JSP 3fr rulewizard.xml D(F,XkV

/(Fb)|D#

v <ky_1,a}%Bq}](}g_w)#*+_wSk=5}P,k<G9C

Leads Integrator#

v <k_P]Rd|ksDm1,a9G)ks''#

y_Md|/;|(TBwn:

v *5K,}G{GGC'D;?V

v $i,}G|GGC'D;?V

v =~
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v _w

v z[

v }v

v O,Pn?

v =~(;a(Fb)=~,+a(FT|GD}C)

v oT .jar D~

v DSS m

CZ(Fy_Md|/D$wwL

>ZhvCZ(F73D$wwL#Z9C Environment Migration DdM=8P,z

+4PTB=h:

1. Z?v5}OdC Environment Migration#

J1XdC?v5}DG+:zz"bTr*"#(AYh*;vzz5}M;v

*"5}#)CdCXFZC5}O9C Environment Migration IT4PDYw#

2. 9C Environment Migration 4Szzzw4(dC}]Dy_#

K=h+zz53PDyPdC}](}g,tT"fr"m"C'Mi/)D1

><v=;vD~P,zIT+CD~#f=(=zITCJDNN;C#K=h

9aT/Z~qwO#f;v1>#<vDD~G;v zip D~,||,;)T:

EVt5 (CSV) D~T0;v XML XFD~#

":Zq!y_.s,;*Tzz5}ODdC}]xP|D#Tzz5}DNN

|D<a9y_^'#

3. 9C Environment Migration 4+y_<kA*"5}MbT5}#

K=h9b)5}kzz5},=#|9aS}]bP}%yPVP}](_w

H)"Rv<kBDdC}]#

4. T*"5}ODdC}]xP|D#

5. 9C Environment Migration 4S*"5}P<vd|/#

d|/v6qQ^D"mSr>}DdC}]#d|/G;v zip D~#IT+C

zip D~#fZ(=zITCJDNN;C#C$_9aT/Z~qwO#f;v1

>#

6. 9C Environment Migration 4+d|/<kAbT5}#i$d|/#

bT5};\<ky_Md|/,|^(<v#g{*TdC}]xP|D,kZ

*"5}OxP|D,4(BDd|/,;s+d<kAbT5}#

7. 1zT*"zwODBdC}]P=zb1,k+d|/<kAzzzw#g{z

XkZ*"5}OjI`N|z,k+yPd|/44(|GD3r<kAzz5

}#

":g{Zq!y_.sTzz5}ODdC}]xPK|D,z+4=e;ms{
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