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Oracle 11gR1, Oracle 11gR2 ojdbc14.jar(JCZ JVM 1.4)

ojdbc5.jar(JCZ JVM 1.5)

ojdbc6.jar(JCZ JVM 1.6)

DB2 db2jcc.jar

db2jcc_license_cu.jar(;fZZ V9.5 0|_f>P)

SQL Server 2008 R2 sqljdbc.jar(JCZ JVM 1.4 r 1.5)

sqljdbc4.jar V2 r V3(JCZ JVM 1.6)

2. +}/LrDj{76(|(D~{)|,ZF.?p Campaign Web &CLrD

Web &CLr~qwD`76P#

v TZ W e b L o g i c DyP\'Vf>,kZdC73d?D

WebLogic_domain_directory/bin ?<BD setDomainEnv E>PhC`76#

zD}/Lru?XkG CLASSPATH 5PmPDZ;vu?";ZNNVP5

0f,T7# Web &CLr~qw9C}7D}/Lr#}g:

UNIX

CLASSPATH="/home/oracle/product/<version>/jdbc/lib/ojdbc14.jar:
${PRE_CLASSPATH}${CLASSPATHSEP}${WEBLOGIC_CLASSPATH}
${CLASSPATHSEP}${POST_CLASSPATH}${CLASSPATHSEP}${WLP_POST_CLASSPATH}"
export CLASSPATH

Windows

set CLASSPATH=c:\oracle\jdbc\lib\ojdbc14.jar;%PRE_CLASSPATH%;
%WEBLOGIC_CLASSPATH%;%POST_CLASSPATH%;%WLP_POST_CLASSPATH%

v TZ WebSphere DyP\'Vf>,kZ* IBM Unica Marketing z7hC JDBC

a)_1Z\mXF(PhC`76#

– TZ DB2 9.5,kv8( db2jcc.jar Dj{;C#
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– TZ DB2 9.7,kv8( db2jcc.jar Dj{;C#

– TZ Oracle 11gR1 M 11gR2,k8( JRE V1.6 ojdb65.jar Dj{;C#

3. XBt/ Web &CLr~qwT9zD|Dz'#

Zt/Zd,k`SXF(U>,T7O`76|,}]b}/LrD76#

=h:Z Web &CLr~qwP4( JDBC ,S
Campaign Web &CLrXk\;9C JDBC ,Skyh*D}]bxP(E#zZF

.?p Campaign D Web &CLr~qwP4(b) JDBC ,S#

9CTBPm47(zXk* Campaign Web &CLr4(D) JDBC ,S#CPm

|,(iMXhD JNDI {F#

1. k#f Campaign 53mD}]bD,S:

v g{P;vVx,r(iD JNDI {F* campaignPartition1DS#

v g{P`vVx,rnCD=(G*Z;v,S9C campaignPartition1DS,x

*Z~v,S9C campaignPartition2DS,@K`F#

":>=(vw*>}a)#zIT* Campaign 53m,S8(NN JNDI {

F#

2. k#f Marketing Platform 53mD}]bD,S#9C UnicaPlatformDS w* JNDI

{F#

*c:UnicaPlatformDS GXhD JNDI {F#

g{z*+ Campaign ?pZk Marketing Platform ?p`,D JVM P,rzI

\QhCC,S#

PXZ Web &CLr~qwP4( JDBC ,SD|`E",kND WebLogic r

WebSphere D5#

":g{z*9C WebLogic dCkT Oracle r DB2 }]bD}]4,G49Xk

Z“,SX”!n(OD“tT”?VP,T user=<DBUser> Dq=8(}]bC'{#P

X|`E",kND WebLogic D5#

kG<Z 113D:IBM Unica Campaign }]bE"KTm;PDyP JNDI {F#

JDBC ,SDE"
4( JDBC ,S1,IT9C>Z4ozz7(XkdkD3)5#g{;9C}]b

D1!KZhC,k+d|D*}7D5#

KE";\<743 Web &CLr~qwyhDyPE"#g{>Z4a)w7D8

>E",G4ITS\1!5#g{h*|+fDoz,kND&CLr~qwD

5#

WebLogic

g{&CLr~qwG WebLogic,k9CTB5#

SQL Server

Z 2 B * Campaign <8}]4 9



v }/Lr:Microsoft MS SQL Server }/Lr(`M 4)V2008,2008R2

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / /

<your_db_host>:<your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11 M 11g

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL: jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,k9CTB5#

SQL Server

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(eD#

4( JDBC a)_M}]4s,*AC}]4D“(FtT”,;s4gBy>mSM^

DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

v enable2Phase = false

Oracle 11 M 11g

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver
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v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

DB2

v }/Lr:DB2 (C JDBC }/Lra)_

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL: jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

IBM Unica Campaign }]bE"KTm
G<PX#fzD Campaign 53mD}]bDE"#

VN 8"

}]b`M

}]b{F

}]bJ'C'{

}]bJ'\k

JNDI {F

ODBC {F

v1z*Z UNIX OxP201,kq!TBd{E"#z+aZ20MdC}LZd

`- setenv.sh D~19C|#

}]bE" 8"

g{zD}]b`MGTBdP;V,kG<}]b20?

<#

v DB2

v Oracle

g{zD}]b`MGTBdP;V,kG< ODBC.ini D

~D;C#

v Netezza

v Teradata

TZyP}]b`M,1 Campaign 20Z Solaris"Linux r

AIX® Yw53O1,kG<}]b20P lib ?<D;

C#

Z 2 B * Campaign <8}]4 11
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Z 3 B 20 Campaign

20 IBM Unica Campaign |(,q!CZzDYw53D20LrD~D}7/O,

+b)D~ECZTzk*20z7D53_PCJ(D}7;C,T0ZLx20

07#zcyPHvu~#

k"b,ZLx Campaign 20.0,zXk_P IBM Unica Marketing Platform D

20D~rQ205}#g{zP4byv,kND6IBM Unica Marketing Platform 2

08O7Tq!j8E"#

=h:q! IBM Unica 20Lr
q! DVD,rS IBM BXm~#

X*1,kND:r1a)xzDJO,r*5zD IBM Unica zm,Tq!20D

~DBX;C#

*c:+yP20D~ECZ,;?<P#bG20*s#

v IBM Unica 20Lr#

v Campaign 20Lr#

g{F.9C IBM Unica (f&\?~,kND6Marketing Platform 208O7,T

q!PXgN20C&\?~D8>E"#

":g{zF.+ IBM Unica eMessage k Campaign ;p9CTxPgSJ~P!*

z,G4Xk20 IBM Unica (f&\?~,TczITi4j< eMessage ('(

f#eMessage (f|,Z Campaign (f|P#

Z UNIX `MD53OhCmI(

Z UNIX `MDYw53O,k7#20D~_Pj+D4PmI( (rwxr-xr-x)#

!q}7D20LrD~

20D~y]z7f>T0F.kddO9CDYw534|{,+F.TXF(=

=KPD UNIX D~}b,b)D~D|{"GX(ZYw53#TZ UNIX,+y]

20==G X-Window 9GXF(49C;,DD~#

TBG;)&y]2073!qD20LrD>}#

Windows - GUI MXF(== - Product_N.N.N.N_win64.exe G VN.N.N.N "CZ

Z Windows 64 ;Yw53OD20#

UNIX - X-windows == - Product_N.N.N.N_solaris64.bin G VN.N.N.N "CZ Solaris

64 ;Yw53OD20#

UNIX - XF(== - Product_N.N.N.N.sh G VN.N.N.N "CZyP UNIX Yw53

OD20#
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XZ20 eMessage k Campaign
1z20 IBM Unica Campaign 1,20LraT/|,'V IBM Unica eMessage y

h*DD~:

v eMessage w* Campaign ?<a9PDS?<4(#

v eMessage dCtTP>Z IBM Unica Marketing PlatformP, +|G;&Zn/4

,#

v aZ Campaign #=P4(X(Z eMessage D}]bm,+|Gv|,u<}]#

v 1=ztCMdC eMessage .s,X(Z eMessage DK%Md{&\?~Eav

V#

PXQ20D eMessage i~DE",kND:eMessage i~D20;C;#

XkHr IBM ksP\DgSJ~J',;szE\"MvT/P!*zgSJ~#

1zksgSJ~J'1,IBM a*<;vI/}L,T9zl$ eMessage,,S=

P\gSJ~J4,"ZlHDrXx~qa)L (ISP) P("zw*O(gSJ~*

zs&Dy~#("by<CDy~,TZ+zDP!*zJ~I&6]=zDM'

Mz[zm.VX*#

PXgNtCMdC eMessage 0gN<8zDP\gSJ~J'D|`E",kND

6IBM Unica eMessage t/M\m18O7#

eMessage i~D20;C
eMessage h*(EDi~,VpFw“U~KPmOXw”(RLU) M“l&M*5zYL

r”(RCT)#

U~KPmOXw (RLU) G eMessage e~i~,|k Campaign ;pKP,+kg

SJ~U~KPm`X*DX7"vT/}]T0*}]OX= IBM Unica Hosted Ser-

vices#

eMessage l&M*5zYLr (RCT) aS IBM Unica Hosted Services Plw4Sz

YMgSJ~;6(*}],"+}]#fZ Campaign #=PD eMessage 53mP#

v1ztC"dC IBM Unica eMessage 1,b)i~EaKP#PXtC eMessage

M9C RLU k RCT D|`E",kND6IBM Unica eMessage t/M\m18

O7#

1!i~20;C

IBM Unica 20Lr+ RLU ECZzQ20 Campaign J2EE &CLrDzwO#RLU

;CG<ZdCtT Campaign > partitions > partition1 > eMessage >

eMessagePluginJarFile P#

C20Lr+ RCT ECZzQ20 Campaign ~qwDzwO#

g{ J2EE M~qwi~;Z;,DzwO,kZ?(zwOKP20LrT+ RLU k

J2EE &CLr20Z;pT0+ RCT k Campaign ~qw20Z;p#
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`vVxPD eMessage i~
{v eMessage 20;P;v RLU#20Lrva* partition1(1!Vx)nd

eMessagePluginJarFile dCtT#g{z*Z eMessage 20P9C`vVx,G4

XkV/*d{yPVxdC RLU D;C#eMessagePluginJarFile tTP8(D;

CTZyPVxG`,D#PX|`E",kND Z 553D:=h:*Vx8( RLU

D;C;#

{v eMessage 20;P;v RCT,+ eMessage ;h*ZdCtTP8(d;C#RCT

SU=Dl&aT/8(J1D>XVxTq!}7Dl&it#

IBM Unica Marketing 20LrD$w==
g{;l$ IBM Unica Marketing 20LrDy>&\,G4&DA>Z#

20LrD~D%?<*s
20 IBM Unica s5z71,+9C20LriO#

v w20Lr,D~{P|, Unica_Installer

v X(Zz7D20Lr,D~{Py|,z7{F

*20 IBM Unica Marketing z7,Xk+w20LrMz720LrCZ,;?<

P#KPw20Lr1,|+lbC?<PDz720D~#zcIT!q*20D

z7#

13vz720LrD`vf>yfZZw20LryZD?<P1,w20Lr+

<UZ20r<PD“IBM Unica z7”A;OT>z7DnBf>#

209!

4P IBM Unica z7D+B20s,zI\aF."4209!#g{*"420,

k+9!20LrCZy>f>Mw20LryZD?<P#KP20Lr1,IT

,1!qy>f>M9!#;s20Lr+T}7D3r20b)Ts#

!qz720?<

IT20=NNI(}xgCJD53ODNN?<#(}dk76r(}/@"!

q?<,IT8(20?<#

(}Z760dk;vdc,IT8(`TZSdKP20LrD?<D76#

g{8(D?<;fZ,G420Lr+4(C?<,"Y(4P20DC'_P`

&DmI(#

IBM Unica 20D1!%6?<{* IBM/Unica#z720Lrr20Z Unica ?<

BDS?<P#

20`M

IBM Unica Marketing 20Lr4PTB20`M#

v +B20:KP20Lr"!qS420} IBM Unica Marketing z7D?<1,2

0Lr+T/4P+B20#
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v }620:KP20Lr"!qQ20 IBM Unica Marketing z7DOgf>D?<

1,20Lr+T/4P}620#TZd20LraT/|B}]bDz7,}

620amSBm,+;a2GVPmPD}]#

TZd20LraT/|B}]bDz7,}6ZdI\a"zms,bGr*2

0Lr;aZ}]bP4(QfZDm#zIT2+XvTb)ms#kNDPX

}6DBZTq!j8E"#

v XB20:zKP20Lr"!qdP20K IBM Unica Marketing z7D`,f>

D?<1,20Lr+2GVP20#*#tVP}],k8]20?<T053

m}]b,;sXB20#

(#,(i;*9CXB20#

20==

IBM Unica Marketing 20LrIZTB==BKP#

v XF((|nP)==

ZXF(==B,!nT`EPmD==JV#za)`ET!qyhD!n#g

{;dk`EM4 Enter |,G420Lr+9C1!!n#1!!nITB3v{

E8>:

--> *ZT>K{E1!q!n,kdkyh!nD`E,;s4 Enter |#

[X] K{Em>zIT!qPmPD;v"`vr+?!n#g{dkT_xP [X]

{ED!nD`E,;s4 Enter |,G4ae}r!{!PC!n#g{dk10

4!P(T_xP [ ])D!nD`E,G41z4 Enter |1+!PC!n#

*!{!Pr!P`v!n,kdkT:EVtD`EPm#

v Windows GUI r UNIX X-Window ==

v ^KU\(r2,)==,4;h*C';%

IT9C^KU\==4+ IBM Unica Marketing z720`N#PX|`E",k

ND :9C^KU\==xP`N20;#

9C^KU\==xP`N20

g{zXk`N20 IBM Unica Marketing z7,G4ITIC^KU\==KP IBM

Unica 20Lr,C==;h*C'dk#

XZl&D~

^KU\==(2F*2,==)h*;vD~r;iD~4a)E",b)E"G

9CXF(==r GUI ==1C'Z20a>&dkDE"#b)D~F*l&D~#

IT9CTBN;!n44(l&D~#

v IT9Cy>l&D~w*#e41S4(l&D~#{* ResponseFiles D9ui

5D~Pfz720Lr;pa)Ky>D~#l&D~4gBy>xP|{#

– IBM Unica 20Lr - installer.properties

– z720Lr - installer_ szz7{FDu4#}g,Campaign 20LrD

l&D~{* installer_uc.properties#
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– z7(f|20Lr - installer_ szz7{FDu4SO rp#}g,Cam-

paign (f|20LrDl&D~{* installer_urpc.properties#

y]h*`-y>D~"+dCZ20LryZD?<P#

v hC^KU\KP0,zITZ Windows GUI r UNIX X-Window ==rXF(

==BKP20Lr,;s!q4(l&D~#

IBM Unica w20Lr4(;vD~,z20D?v IBM Unica z72a4(;v

r`vD~#

l&D~D)9{* .properties,}g,installer_product.properties M IBM

Unica 20Lr>mDD~({* installer.properties)#20Lr+Zz8>D

?<P4(b)D~#

*c:vZ2+-r,20Lr;aZl&D~PG<}]b\k#T^KU\=

=4(l&D~1,Xk`-?vl&D~Tdk}]b\k#r*?vl&D

~,"Qw PASSWORD TiRXk4Pb)`-D;C#

20LriRl&D~D;C

120LrT^KU\==KP1,|+4gBy>iRl&D~:

v WH,20Lr+Z20?<PiR#

v dN,20Lr+Z4P20DC'Dw?<PiR#

yPl&D~Xk;Z,;?<P#IT(}r|nPmSTd?4|DA!l&D

~D76#}g:

-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/installer.properties

6X1^KU\==DwC

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>NN

T0r4)C'xP;%)#

^KU\==M}6

}61,g{H04(Kl&D~"RT^KU\==KP,G420Lr+9CH

0hCD20?<#g{*Z;fZNNl&D~DivB9C^KU\==xP}

6,k(}V/KPH020D20Lr44(l&D~,"7#Z20r<P!q

1020?<#

!q IBM Unica Campaign i~
zITZ`,zwr;,zwO20 Campaign ~qwM Web &CLr#

BmhvK20 Campaign 1IT!qDi~#
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i~ hv

Campaign Server 'V Campaign wL<DhFM4PD Campaign t/E>Mi~#w*i

~GXk<UZKPDl}w (unica_aclsnr.exe ) T0~qw

(unica_acsvr.exe)#l}wkT?vG<{M?vn/wL<zI%@D

unica_acsvr.exe xL#}g,g{;vC'G<sr*3vwL<,G4

l}w+zI unica_acsvr.exe D=v5}

J2EE &CLr a) Campaign C'gfD Web &CLr#

*"_$_d CZ5V(Fi$Di$`#

Campaign 53m

DDL D~

CZ4(Mnd Campaign 53mD SQL E>#

}6$_ CZjI}6D$_#

!q IBM Unica Campaign (f|i~
Campaign D(f||,=v20i~:

v Z Marketing Platform 53O20(f#=#

v Z IBM Cognos 53O20 IBM Cognos |#

BmhvK20 Campaign D(f|1IT!qDi~#

i~ hv

(f#=(+20

Z IBM Unica 53

O)

Campaign (f#=#e9z\;*(fa)5(":zn/"L7M%*

E"#

CZ IBM Unica

Campaign D IBM

Cognos |(+20

Z IBM Cognos 5

3O)

IBM Cognos ||, Campaign 53mD(f*}]#M,T0ICZzY

:zn/"L7M%*D;i>}(f#

20yP IBM Unica Marketing z71yhDE"
g>ZPyv,U/XhDE"#

Marketing Platform E"

?v IBM Unica Marketing z7D20r<Xk\;k Marketing Platform 53m}

]b(E,Tc"az7#

?NKP20Lr1,XkdkPX Marketing Platform 53m}]bDTB}]b,

SE"#

v }]b`M#

v }]bwz{#

v }]bKZ#

v }]b{Fr#=j6#

v }]bJ'DC'{M\k#
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1z4(}]br#=1Qq!b)E"#

Web i~E"

TZ_P?pZ Web &CLr~qwOD Web i~DyP IBM Unica Marketing z

7,Xkq!TBE":

v 20 Web &CLr~qwD53D{F#y]zhCD IBM Unica Marketing 73,

I\P;vr`v53{F#

v &CLr~qwl}DKZ#g{F.5V SSL,kq! SSL KZ#

v ?p53Dxgr#}g,mycompany.com#

=h:KP IBM Unica 20Lr
KP IBM Unica 20Lr0,ki$GqzcTBHvu~#

v QBX IBM Unica 20LrT0F.20Dz7D20Lr#IBM Unica 20Lr

Mz720LrXk;Z,;?<P#

v zQqC4UZ 183D:20yP IBM Unica Marketing z71yhDE";PD

hvyU/DE"#

g{*ZQ20d{ IBM Unica z7D53OXBKP20Lr,kpXB20b)

d{z7#

PX20LrDj8E",rg{Zr<PdkE"1h*oz,kND>ZPDd

{wb#

gK&yv,KP IBM Unica 20Lr,"q-r<PD8>E"#

v GUI r X Window System ==

KP Unica_Installer D~#Z UNIX O,9C .bin D~#

v XF(==

r*|na>{,;sSzBX IBM Unica m~D?<KP Unica_Installer I4

PD~,gBy>#

Z Windows O,9C -i console KP Unica_installer I4PD~#}g,

Unica_Installer_N.N.N.N_OS -i console

Z UNIX O,KP Unica_installer.sh D~x;9CNN*X#

":Z Solaris O,zXkS Bash shell KP20Lr#

v ^KU\==

r*|na>{,;sSzBX I B M m~D?<9C -i silent KP

Unica_Installer I4PD~#Z UNIX O,9C .bin D~#}g,*+;Z,;

?<PDl&D~8(*20Lr:

Unica_Installer_N.N.N.N_OS -i silent

*8(d{?<PDl&D~,k9C -f filepath/filename#9Cj<76#}

g:
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Unica_Installer_N.N.N.N_OS -i silent -f filepath/filename

PX^KU\==D|`E",kNDZ 16 3D:9C^KU\==xP`N2

0;#

Z20r<P/@

120LrT GUI ==KP1,I9CB;="O;="!{MjI4%xP/@#

120LrTXF(==KP1,I(}dkk GUI ==PD4%`&D`ExP/

@,gr<D?vA;ODozD>Pyv#ZXF(==B,9IT9Cd{DX

BT>|n#

ZXF(==B,a>P)2D=(EPaT>;v}VrV8;bG1z;dkN

NZ]M4 Enter |1a"vD1!|n#ITdk back T*AO;A,rdk
quit T!{20#

IBM >cj6

20LrI\aa>zdk IBM >cj6#ITZ IBM 6-/"<u'V6-/"

({$w/r:rm~1"MDd{E~PR= IBM >cj6#

IBM I\a9Cm~a)D}]4|CXKbM'gN9Cz7T0DxM''V#U

/D}];|(6pvKDNNE"#

g{;#{K`E";U/,kZ20 Marketing Platform sT_P\mX(DC'm

]G< Marketing Platform#/@AhC > dC3f,"+ Platform `pBD{C3

fjGtThC* True#

}]b73d?
Z20D}LP,20LrI\aa>zdkz*9CD}]b`M#b9C20L

r\;Z Web &CLrD setenv D~PT/hC;)X(ZzD}]b20D73

d?#TZ\'VD}]b,b9C20Lr\;T/dC5,byzM;h*Z2

0jI.sV/hC|G#

1“}]b`M”A;vV1,k!qz*9CD}]b`M#

vTZ UNIX 20,k4U8>dkTBE"#TZ20LrA;O4P>D}]b`

M,ITZjI20.s,4UZ 263D:=h:hC Campaign t/E>PD}]4

d?(v^Z UNIX);PDhv4V/dC setenv D~#

}]b73d?

}]b dkD5

IBM DB2 v DB2 20?<

}g,/usr/lpp/db2_06_01 r C:\Program Files\IBM\SQLLIB#zIT

Zd{;C+C5hC* DB2DIR 73d?#

v DB2 5}76

}g,/home/db2inst1 r C:\db2inst1#
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}]b dkD5

M i c r o s o f t S Q L

Server

;h*d{hC#

Oracle v Oracle 20?<

}g,/opt/oracle r C:\oracle#zITZd{;C+C5hC*

ORACLE_BASE 73d?#

v Oracle w?<

}g,/home/oracle/product/11.1.0/db_1 r C:\oracle\ora11.1#z

ITZd{;C+C5hC* ORACLE_HOME 73d?#

Campaign (f|D#=`M!q0Z
1z* Campaign 20#=#e1avVC0Z,r* Campaign |,$|0D(Ft

T#

!n hv

(F *20|,(FtTD(f#=,k!q(F#Campaign Dy>(fQd

C*9C(FtT#rK,g{z#{y>(f}#$w,Xk!qK!

n#

y> *20;|,(FtTD(f#=,k!qy>#v1z7Ez;rc9

CNN$|0D(FtTrNNy>(f1,E\!qK!n#

ZKP20Lrs4( EAR D~
g{*Z20 IBM Unica Marketing z7s4( EAR D~,k9CK}L#g{v(

*Z EAR D~P|,;,Dz7iO,G4I\#{4PKYw#

WAR D~Xk;Z%v?<P#z+S|nPTXF(==KP20Lr#

1. g{bGzZ;NTXF(==KP20Lr,G4TZ20D?vz7,kFw

d20Lr .properties D~D8]1>#

?v IBM Unica z720Lr<a4(;vr`v)9{* .properties Dl&

D~#b)D~;Z20LryZD?<P#7#8]yP)9{* .properties D

D~,|( installer_product.properties D~M IBM Unica 20Lr>mDD

~({* installer.properties)#

g{F.T^KU\==KP20Lr,G4&8]-< .properties D~,r*

120LrT^KU\==KP1,|+e}b)D~#*4( EAR D~,h*Z

u<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<|DA|,20LrD?<#

3. 9CK!nKP20LrI4PD~:

-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `MD53O,KP .bin D~xG .sh D~#

20Lrr<+KP#
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4. q-r<PD8>E"#

5. 4(|` EAR D~0,9CZZ;NTXF(==KP04(D8]2G .prop-

erties D~#
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Z 4 B Z?p.0dC Campaign

>ZhvzZ?p Web &CLr.04PDdCNq#

=h:X*1V/4(Mnd Campaign 53m
1!ivB,Campaign 20LraT/4(MndX*D53mTxPYw#+G,g

{zD}]b_T;Jm20LrT/4PC=h,r_g{IZ3)d{-r,z

Z20}LP!qV/4PC=h,G4zXkjIK&D8n,;sE\9C Cam-

paign#

":g{zF.tC eMessage,G49XkZ20Lr4T/4(Mnd eMessage 5

3m1TdxP4(Mnd#PXj8E",kND:X*1V/4(Mnd eMessage

53m;#

g{zZ20}LP!qK“Campaign i~”3fOD Campaign 53m DDL D~!
n,r IBM 20Lra20;i SQL E>,zITC44(Mnd Campaign 53

m#b) SQL E>20Z Campaign ~qw20BD ddl ?<P#g{zD53mQ

dC*9C Unicode,r`&DE>;Z Campaign 20BD ddl/unicode ?<P#

*9C SQL E>,kKPzD}]bM'zT+E>&C=#f Campaign 53mD

}]br#=#kND}]bm~DD5,Tq!PXKP SQL E>D8>E"#

TBwmPvK*za)DCZV/4(Mnd Campaign 53mD SQL E>#

m 1. CZ4( Campaign 53mDE>

}]4`M E>{F

IBM DB2 ac_systab_db2.sql

M i c r o s o f t S Q L

Server

ac_systab_sqlsvr.sql

Oracle ac_systab_ora.sql

m 2. CZnd Campaign 53mDE>

}]4`M E>{F

IBM DB2 ac_populate_tables_ db2.sql

M i c r o s o f t S Q L

Server

ac_populate_tables_ sqlsvr.sql

Oracle ac_populate_tables_ ora.sql

X*1V/4(Mnd eMessage 53m
eMessage h*zZ Campaign #=P4(d{53m,;s9Cu<}]TdxPn

d#b)mv) eMessage 9C#

© Copyright IBM Corp. 1998, 2013 23



g{z!qT/4(53m!n,G4 Campaign 20Lr+aZ Campaign #=PT

/4(Mnd eMessage 53m#+G,g{z4!qK!n,G4XkV/4(Mn

d eMessage 53m#

9CzD}]bM'z4kT Campaign }]bKP`&DE>#kNDBm47(J

CZzD20DE>#zXkKPDE>!vZw\ Campaign #=D}]bD`M,

T0 Campaign mGqQdC*9C Unicode#

":eMessage 20?<G Campaign ?<PDSD~P#

CZ4( eMessage mDE>

IBM a)K ace_op_systab E>TZzD>X73P4( eMessage m#

g{zD Campaign 53mQdC*9C Unicode,kZ eMessage 20BD ddl/

unicode ?<PiRJ1DE>#

g{zD Campaign 53m4dC*9C Unicode,k9C;Z eMessage 20BD ddl

?<PDG Unicode E>#

}]4`M E>{F

IBM DB2 ace_op_systab_db2.sql

53myZDC'mUdM53Y1mUdXkwT_P 16K r|sD3

fs!#

M i c r o s o f t S Q L

Server

ace_op_systab_sqlsvr.sql

Oracle ace_op_systab_ora.sql

CZnd eMessage mDE>

IBM a)K ace_op_populate_systab E>TZzD>X73Pnd eMessage m#

E>;C

Z eMessage 20D ddl ?<PR=ndE>#IBM ;a);Vf>DndE>,r

*zIT+|GCZ Unicode rG Unicode m#

":eMessage 20?<G Campaign ?<PDSD~P#

}]4`M E>{F

IBM DB2 ace_op_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

ace_op_populate_systab_sqlsvr.sql

Oracle ace_op_populate_systab_ora.sql
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=h:X*1V/"a Campaign
g{Z20}LZd,Campaign 20Lr^(k Marketing Platform 53m,S,G

4z+a4=;ums{",rz(*KJO#20}L+Lx,+GZbViv

B,zXkV/+ Campaign E"<k Marketing Platform 53m#

K}LPf0D5CLr;Z Marketing Platform 20BD tools/bin ?<P#PX

9Cb)5CLrDj88>E",kNDTB?V#

v Z 833D:configTool 5CLr;

v Z 903D:populateDb 5CLr;

1. 9CTB>}|nw*<rKP populateDb 5CLr#bya+2+G+MmI(

<k1!Vx#

populateDb.bat -n Campaign

2. 9CTB>}|nw*<rKP configTool 5CLr#K5CLr+<kdCtT

MK%n#"b,KPK5CLrDN}&CkD~}`,#

configTool -r Campaign -f ″full_path_to_Campaign_installation_directory\
conf\campaign_configuration.xml″

configTool -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f

″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_navigation.xml″

configTool -v -i -p ″Affinium|suite|uiNavigation|settingsMenu″ -f

″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_setup_navigation.xml″

configTool -v -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″ -f

″ f u l l _ p a t h _ t o _ C a m p a i g n _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
campaign_analysis_navigation.xml″

configTool -v -i -p ″Affinium|suite|uiNavigation|alerts″ -f

″full_path_to_Campaign_installation_directory\conf\campaign_alerts.xml″

X*1V/"a eMessage
1!ivB,Campaign 20Lrar IBM Unica Marketing Platform T/"a

eMessage,+;tC|#Z3)ivB,Campaign 20Lr;ak Marketing Plat-

form 53m,S4T/"a eMessage#

g{20Lr4T/"a eMessage,zXk9Ck IBM Unica Marketing 20;pa

)D configTool 5CLr4V/"a eMessage#configTool ;Z Marketing Plat-

form 20BD tools\bin ?<P#

*V/"a eMessage,k4gBy>KP configTool 5CLr#

configTool -r eMessage -f ″full_path_to_eMessage_installation_directory\conf\
emessage_configuration.xml″

":eMessage 20?<G Campaign 20?<DS?<#
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PX"aMdC eMessage D|`E",kND6IBM Unica eMessage t/M\m1

8O7#

=h:hC Campaign t/E>PD}]4d?(v^Z UNIX)
Z Campaign 20D}LP,IBM Unica 20LraSzboU/}]bE""+dC

ZT/dC}]bM73d?,|GG4(M9C Campaign 53myh*D#G)h

Cf"ZzD Campaign ~qw20B;Z bin ?<D setenv.sh D~P#

*KCJk53m9C;,}]b`MD}]4(}g Campaign M'm),zXkV

/dC setenv.sh D~TmS:}]bMb73d?(UNIX);PhvD}]bMb

73d?#

k"b,g{zZ Campaign ~qw}ZKP1^DCD~,G4XkXBt/~qw

E\9d6pT setenv D~D|D#kNDZ 333D:t/ Campaign ~qw;Tq

!|`j8E"#

kN< Z 113D:IBM Unica Campaign }]bE"KTm;Tq!mS= setenv D

~DX*E"#

}]bMb73d?(UNIX)
gBmPy>,Z setenv.sh D~PhCzD}]b(M'm,g{zZ20}LP!

q“V/}]bhC”,9|(53m)MYw53yh*D}]bMb73d?#

}]b73d?

}]b o(Mhv

DB2 DB2DIR=full_dir_path

export DB2DIR

DB2 20?<(}g,/usr/lpp/db2_06_01)#

. full_path_to_db2profile

7( DB2 C'D}]bdC4(}g,/home/db2inst1/sqllib/

db2profile)#

k"b“. ”(dc0fsDUq)#

Netezza NZ_ODBC_INI_PATH=full_dir_path

export NZ_ODBC_INI_PATH

odbci.ini D~D?<;C

(}g,/opt/odbc64v51)

ODBCINI=full_path_and_file_name

export ODBCINI

odbc.ini D~Dj{76

26 IBM Unica Campaign: 208O



}]b o(Mhv

Oracle ORACLE_BASE=full_dir_path

export ORACLE_BASE

Oracle 20?<

ORACLE_HOME=full_dir_path

export ORACLE_HOME

Oracle Dw?<(}g,/home/oracle/OraHome1)#

Teradata ODBCINI=full_path_and_file_name

export ODBCINI

obdc.ini D~Dj{76

b73d?

ky]zD UNIX Yw53,4gBy>(eb73d?#

Yw53 5

SunOS M Linux LD_LIBRARY_PATH

}g:

LD_LIBRARY_PATH=<Campaign_Home>/bin:<path to DB lib

directory>:$LD_LIBRARY_PATH

export LD_LIBRARY_PATH

":g{QhC LD_LIBRARY_PATH_64(CZ 64 ;4S),k}%|#

g{hCK LD_LIBRARY_PATH_64 d?,+avT LD_LIBRARY_PATH

d?#

AIX LIBPATH

}g:LIBPATH=<Campaign_Home>/bin:<path to DB lib directory>:/usr/

lib:$ORACLE_HOME/lib32:$ORACLE_HOME/lib

HP-UX SHLIB_PATH

}g:SHLIB_PATH=<Campaign_Home>/bin:<path to DB lib directory>:/

usr/lib:$ORACLE_HOME/lib32:$ORACLE_HOME/lib

Oracle }]bDb?<

;,f>D Oracle TZ|GD lib ?<P;,D|{<(#lib JCZOOD 32 ;

f>,x lib64 JCZOOD 64 ;f>#lib32 JCZOBD 32 ;f>,x lib

JCZOBD 64 ;f>#

g{z20 32 ; Campaign,rXk|, $ORACLE_HOME/lib32 r $ORACLE_HOME/

lib - SD;v|, 32 ; Oracle bx(#
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g{z20 64 ; Campaign,rXk|, $ORACLE_HOME/lib r $ORACLE_HOME/

lib64 - SD;v|, 64 ; Oracle bx(#

":kp,1|,8r 32 ;M 64 ;bD76;kv|,8rzD Campaign f>y

9CDbD76#
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Z 5 B ?p Campaign Web &CLr

*?p Campaign,kq->ZPD<r,;st/ Campaign ~qw#

KP IBM 20Lr1,zI\Q+ Campaign |(Z EAR D~P,qr,IT!q

?p Campaign WAR D~#g{Q+ Marketing Platform rd{z7|(Z EAR D

~P,G4Xkq-C EAR D~Py|(z7Dwv208OPj8hvDyP?p

<r#

Y(z*@gN9C Web &CLr~qw#kND Web &CLr~qwD5Tq!

j8E",gZ\mXF(P<=#

|D Web &CLra0,1(I!)
a0,17(K;n/D HTTP a0Z=Z.0IT#Vr*4,`$1d#

ZzD Web &CLr~qwOhCa0,1:

v WebSphere:9C IBM WebSphere Application Server \mXF(4hCa0,1(T

VSF)#zITZ~qwMs5&CLr6pw{ChC#kND WebSphere D

5Tq!j8E"#

v WebLogic:9C WebLogic XF(4hC“a0,1”(Tk*%;),r_w{

weblogic.xml D~P session-descriptor *XD TimeoutSecs N}5#

Z WebSphere Application Server O?p IBM Unica Campaign
zITS WAR D~r EAR D~Z WebSphere Application Server D\'VDf>O

?p IBM Unica Campaign#

*<.0

kq-`&D8>E",!vZzS%;D WAR D~?p IBM Unica Campaign,9

Gw* EAR D~PD#ixP?p#g{zh*PX WebSphere Application Server D

d{E",kNDBP4S:

v TZ WebSphere Application Server V8,kND6-9C WebSphere Application Server

E"PD#

v TZ WebSphere Application Server V7,kND WebSphere Application Server V7.0

E"PD#

S WAR D~Z WebSphere Application Server O?p IBM
Unica Campaign

q-TB}L+ IBM Unica Campaign &CLrS WAR D~(;G EAR D~)?

p= WebSphere Application Server#

?p IBM Unica Campaign .0,k4PBPYw:
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v 7O WebSphere Df>zc6(iDm~73MnM53*s7D5PD*s,|

(NNXhD^)|r}6#

v 7OzQZ WebSphere P4(}]4M}]ba)Lr#

kNDZ 73DZ 2 B, :* Campaign <8}]4;#

*Z WebSphere Application Server O?p IBM Unica Campaign &CLr WAR D

~,kjIBP=h#

1. g{53m;Z DB2 P,k*A}]4D“(FtT”#+ resultSetHoldability D
5hC* 1#

g{R;={* resultSetHoldability DVN,k+C{FmS*(FtT"+d
5hC* 1#

2. q-BfD<rT+ IBM Unica WAR D~w*s5&CLrxP?p#

}GmPyw,zITS\1!hC#

v Zz/@A"!q WAR D~Dm%P,!qT>yP20!nMN},by+

KP!q20!nr20BD&CLrr<#

v Z20r<D=h 1 P,!q$`k JavaServer Pages D~#

v Z20r<D=h 3 P,+ JDK 46phC* 16#g{ 16 ;IC,k!q

15#

v Z20r<D=h 8 P,+OBDyhC* /Campaign#

3. Z~qwD Web ]whC > a0\m?VP,tC cookie#

4. g{z}Z9C WebSphere Application Server V8,k!q~qw > WebSphere
&CLr~qw > server 1 > a0\m > Cookie "!{!P+a0 cookie h
C* HTTPOnly Toz@9“g>cE>`F”%w4!r#

5 . Z W e b S p h e r e P,r*~qwD&CLr > s5&CLr >
[deployed_application] > a0\m > tC cookie > cookie {F?V,"8
((;a0 cookie {F#

6. !P“a0\m”PD2Ga0\m4!r#

7. Z~qwD&CLr > s5&CLr?VP,!qz?pD WAR D~,;s!q

`0kM|Blb"ZdC!n(OhCTB#ftT:

v TZ`0kw3r,!q9C>X`0kw0kD`EH(86ns)#

v TZ WAR `0kw_T,!q*&CLr9C%v`0kw#

8. *<?p#

S EAR D~?p WebSphere Application Server OD IBM
Unica Campaign

1 Campaign G EAR D~ZD#i(.war D~)1,q-TB}LZ WebSphere Appli-

cation Server O?p IBM Unica Campaign &CLr#

g{zZKP IBM Unica Marketing 20Lr1+ IBM Unica Campaign |(Z EAR

D~P,b)8>E"EJC#g{*?p EAR D~,G4Xkq-C EAR D~P

y|(z7Dwv208OPj8hvDyP?p<r#

?p IBM Unica Campaign .0,k4PBPYw:
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v 7O WebSphere Df>zc6(iDm~73MnM53*s7D5PD*s,|

(NNXhD^)|r}6#

v 7OzQZ WebSphere P4(}]4M}]ba)Lr#

kNDZ 73DZ 2 B, :* Campaign <8}]4;#

*+ IBM Unica Campaign S EAR D~?p= WebSphere Application Server,kj

IBP=h#

1. g{53m;Z DB2 P,k*A}]4D“(FtT”#+ resultSetHoldability D
5hC* 1#

g{R;={* resultSetHoldability DVN,k+C{FmS*(FtT"+d
5hC* 1#

2. q-BfD<rT+ IBM Unica EAR D~w*s5&CLrxP?p#

}GmPyw,qrzITS\1!hC#

v Zz/@A"!q EAR D~Dm%P,!qT>yP20!nMN},by+K

P!q20!nr20BD&CLrr<#

v Z20r<D=h 1 P,!q$`k JavaServer Pages D~#

v Z20r<D=h 3 P,+ JDK 46phC* 16#g{ 16 ;IC,k!q

15#;(**?v Web #i(.war D~)hC JDK 46p#

v Z20r<D=h 10 P,7OOBDy5GqhC* /Campaign#r<PQ*z

a)K}7D“OBDy”5#}g,unica.war hC* /unica,x Campaign.war

hC* /Campaign#

3. Z~qwD Web ]whC > a0\m?VP,tC cookie#

4. g{z}Z9C WebSphere Application Server V8,k!q~qw > WebSphere
&CLr~qw > server 1 > a0\m > Cookie "!{!P+a0 cookie h
C* HTTPOnly Toz@9“g>cE>`F”%w4!r#

5. Z WebSphere XF(P,r*~qwD&CLr > s5&CLr > UnicaApp >
#i\m > [deployed_module] > a0\m > tC cookie > cookie {F?
V,"8((;a0 cookie {F#

6. !P“a0\m”PD2Ga0\m4!r#

7. Z~qwD&CLr > s5&CLr?VP,!qz?pD EAR D~,!q`0

kM|Blb"ZdC!n(OhCTB“#ftT”:

v `0kw3r:!q9C>X`0kw0kD`EH(86ns)#

v WAR `0kw_T:!q*&CLr9C%v`0kw#

8. *zy?pD EAR D~PD Campaign.war #ihCBPtT:

a. *As5&CLr,"!q EAR D~ (UnicaApp)#

b. Z“\m#i”3fO,!q Campaign.war D~#

c. Z“s5&CLr > EAR > \m#i > WAR”3fO,k4PBPYw:

v +t/(XhC* 10000#

v +`0kw3rhC*9C>X`0kw0kD`EH(86ns)#

d. Z“s5&CLr > EAR > \m#i > WAR > a0\m”3fO,!qtC

cookies#
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e. Z“s5&CLr > EAR > \m#i > WAR > a0\m > Cookies”3fO,

k4PBPYw:

v + cookie {FhC* CMPJSESSIONID#

v TZ cookie n$1',!q10/@wa0#

f. Z“s5&CLr > EAR > \m#i > WAR > a0\m”3fO,k4PB

PYw:

v !qJmgv#

v TZnsZfa0},dk 1000#

v TZa0,1,!qhC,1"dk 30#

g. *z*S EAR D~?pD?vd{ .war D~(e`,DhC#

9. *<?p#

Z WebLogic O?p IBM Unica Campaign
Z WebLogic O?p IBM Unica Marketing z71,kq->ZPD<r#

WebLogic DyPf>,yP IBM Unica Marketing z7
v IBM Unica Marketing z7T WebLogic 9CD JVM xP(F#g{v=k JVM

`XDms,G4I\h*4((CZ IBM Unica Marketing z7D WebLogic 5

}#

v i$*y9CD WebLogic r!(D SDK Gq* Sun SDK,=(GZt/E>

(startWebLogic.cmd ) PiR JAVA_VENDOR d?#Cd?&hC*:

JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit ;

\'V#*|D!( SDK,kND WebLogic D5#

v + IBM Unica Marketing z7w* Web &CLr#i?p#

v Z UNIX 53O,XkSXF(t/ WebLogic E\}7JV<m#XF((#G

}ZKP~qwDzw#+G,Z3)ivB,Web &CLr~qwDhC==;

,#

g{XF(^(CJr;fZ,G4IT9C Exceed xPXF(Bf#XkdC

Exceed,T9>X Xserver xL,SAy0Zr%0Z#=BD UNIX zw#g{

9C Exceed t/ Web &CLr~qw,G4Xk9 Exceed Zs(#VKP,b

y Web &CLr~qwE\LxKP#g{v=k<mJVPXDJb,kk IBM

Unica <u'VK1*5,Tq!j88>E"#

(} Telnet r SSH ,SA UNIX zw+<U<B<mJVJb#

v g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5#

v g{Zzz73PxP?p,k+ JVM ZfQs!N}hC* 1024,4,+TBP

mS= s e t D o m a i n E n v E>:Set MEM_ARGS=-Xms1024m -Xmx1024m

-XX:MaxPermSize=256m

vCZ WebLogic 10gR3 Dd{<r

":g{z9C WebLogic 10gR3,G4Xk* CR303287 M CR310307 &C Oracle

9!#WebLogic 10.3 D9!TZ CR303287 M CR310307 G`,D#
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g{z*Zk Marketing Platform ;,D JVM P?p Campaign,kZzF.?p Cam-

paign D WebLogic 10 rP4PK}L#

1. t/ WebLogic M WebLogic XF(#

2. `-zDrT!P“Web &CLr”!n(ODtCi5Df576r#

WebLogic 11g Dd{=h
TZ WebLogic 11g,T campaign.war D~xPTB|D:

1. b9u campaign.war D~,;sZ WEB_INF ?<PR= weblogic.xml D~#

2. ZD>`-wPr* weblogic.xml "ZD~D session-descriptor ?VmSTBP:

<cookie-http-only>false</cookie-http-only>#

}g,jID session-descriptor ?V&gBy>:

<session-descriptor>
<session-param>

<param-name>CookieName<param-name>
<param-value>CAMPAIGNSESSIONID</param-value>

</session-param>
<cookie-http-only>false</cookie-http-only>

</session-descriptor>

3. #f weblogic.xml D~#

4. v1z9k WL11g ;p9C AIX 6.1 1,Sb|D WEB_INF/lib ?<P}%

xercesImpl.jar D~#

5. Z?p09( WAR D~ campaign.war T|,zD|D#

UNIX 53OCZyP WebLogic f>D(f
g{z+ Campaign k IBM Unica Optimize ;p20Z UNIX 53O,G4Xk*

zD WebLogic Web &CLr~qwtC java.awt.headless JVM tT,byE\

Z Optimize (fPT><N#

*Z WebLogic JVM PD Optimize (fPtC<NT>:

1. g{ WebLogic ~qw}ZKP,kXU|#

2. R= WebLogic ~qwDt/E> (startWebLogic.sh) "9CNND>`-wr*

|#

3. ^D JAVA_OPTIONS N}TmSTB5:

-Djava.awt.headless=true

4. #ft/E>,;sXBt/ WebLogic ~qw#

t/ Campaign ~qw
zIT1St/ Campaign ~qw,r_+d20*~q#

":1zt/ Campaign ~qw1,Marketing Platform M Campaign Web &CLrX

kQ?pR}ZKP#

Z 5 B ?p Campaign Web &CLr 33



1St/ Campaign ~qw
kq-JCZzDYw53D8>E"#

Windows

(}KP;ZzD Campaign 20B bin ?<PD cmpServer.bat D~,t/ Cam-

paign ~qw#1 unica_aclsnr.exe xLvVZ Windows Nq\mwD“xL”!n(

O1,~qwQI&t/#

UNIX

(}9C start N}4P rc.unica_ac Lr4t/ Campaign ~qw#zXkw* root

C'4KPC|n#}g:

./rc.unica_ac start

*7( unica_aclsnr xLGqQI&t/,kdkC|n:

ps -ef | grep unica_aclsnr

*7(zQt/D~qwDxLj6,ki4;ZzD Campaign 20B conf ?<P

D unica_aclsnr.pid D~#

w* Windows ~q420 Campaign ~qw
*w* Windows ~q(Z Windows 53t/1T/t/)420 Campaign ~qw,

k4PBPYw:

1. + Campaign 20?<BD bin ?<mS=C'D PATH 73d?#g{C';f

Z PATH 73d?,k4(#

7#z+K76mS=C'D PATH d?,x;G53D PATH d?#

g{53D PATH 73d?PfZ Campaign bin ?<,k+d}%#*w*~q

420 Campaign ~qw,53D PATH 73d?P;h*Ov?<#

2. g{zSQ+~qw20*~qDH0f> Campaign }6,k#9~q#

3. r*|n0Z"+?<P;= Campaign 20BD bin ?<#

4. KPTB|nT4( Campaign ~qw~q:unica_aclsnr -i

4Q4(~q#

":Zt/ Campaign ~qw~q.0,k7#Q+ CAMPAIGN_HOME 4(*537

3d?#
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Z 6 B Z?p.sdC Campaign

Z?p Web &CLr.s,Xk4P>ZPhvDNq#

Kb,g{*9C IBM Unica Marketing (f&\?~,G4zXk4P6IBM Unica

Marketing Platform 208O7PhvDNq#

":g{zF.*P\DgSJ~tC IBM Unica eMessage,G4Xk9C IBM Unica

Marketing (f&\?~4i4j< eMessage ('(f#

=h:i$ Campaign l}wGq}ZKP
Campaign l}wXk}ZKP,C'E\kNN Campaign &\?~;p$w#l}

wkT?vG<{M?vn/wL<T/4(%@D unica_acsvr xL#}g,g{;

vC'G<sr*3vwL<,G4l}w+4( unica_acsvr.exe D=v5}#

9CTB}L4i$ Campaign l}wGq}ZKP#

1. 9CkzDYw53`&D}L:

Z W i n d o w s P,kZ W i n d o w s Nq\mwDxL!n(OiR

unica_aclsnr.exe#

Z UNIX P,k9C ps |nTiR Campaign ~qw,gTB>}y>:ps -ef

| grep unica_aclsnr#

2. g{Cl}w4ZKP,k+dXBt/:

Z Windows P,KP;Z Campaign 20BD bin ?<PD cmpServer.bat E

>#

Z UNIX P,Z53a>&dkTB|n:rc.unica_ac start

PXKPl}wDX*j8E"(|(gNT/+dt/),kND6IBM Cam-

paign \m18O7#

=h:hC Campaign 53C'
53C'GdC*) IBM Unica Marketing &CLr9CD IBM Unica C'J'#

*K\bX4Xa>C'dkG<>$,zIT+53C'k;vr`v}]4X*

p4#?v}]48(;TC'{M\k#b9z\;(}}C}]44a)C'{

M\kTCJ}]brd{\#$DJ4#(}r53C'J'DdCPmS`v}

]4,zIT953C'CJ`v}]b#

Z Campaign P,53C'#fCZCJ53mMd{}]4DG<>$#

9CVPrBD IBM Unica Marketing C'J'4#fCZK&hvD}]4D>$#
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zhC IBM Unica Marketing C',"Z IBM Unica Marketing DhC > C'xr
P8(C'}]4#kNDCZPD*zozTq!PXgNjIKYwD8>E

"#

hCC'J'T#fCZTB}]4D>$#

v Campaign 53m (UA_SYSTEM_TABLES)

v yPM'(C')m

Z UNIX O,TZ53C'D8CG<tT,kdkk Campaign D UNIX C'2m

X(DiPC'D UNIX J'#

":g{zP`vVx,G4?vVx<Xk_PT:D53C'#53C'Z;,

VxP;\`,#

=h:Z“dC”3fOmS}]4tT
TZ9CJ1}]4#eD?v Campaign }]4,zXk+}]4dCtTmS=“d

C”3f#TZzZKP IBM Unica 20Lr1* Marketing Platform }]b8(D}

]b`M,Campaign 20Lra*d<k#e#

g{zh*CZd{}]b`MDd{}]4#e,zXk9C Marketing Platform

configTool 5CLrV/<k|G#zIT<kzyh*DNb}?D#e,Tkz_

PD?v;,`MD}]b`T&#

}g,Y(zD Marketing Platform M Campaign 209CTB}]b:

v Oracle - 53m

v DB2 - M'(C')m

v DB2 - d{M'(C')m

ZbVivB,z+a*=iM'(C')m<k DB2Template.xml #e#

g{zD Marketing Platform M Campaign 53m}]bD}]b`M`,,20Lr

aT/<kCZ53mD#e;Z>>}P,|a<k Oracle #e#

PX8>E",kND:<k}]4#e;#

zS#e4(BD`p,bya4(;iBD}]4dCtT#y]h*4(Nb}

?DB`p,C`MD?v}]4T&;v#ZOfD>}P,z+a9C Oracle #e

4(;vB`p,9C DB2 #e4(=vB`p#kNDZ 373D:4F}]4#

e;#

ZmS}]4tT.s,ZzS#e4(D`pPhC}]4dCtT#

PX8>E",kNDZ 373D:=h:hC}]4tT;#

<k}]4#e

Campaign }]4#e;ZzD Campaign 20BD conf ?<P#
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":'VC'mD}]b`MP|,K8V;'V Campaign 53mD`M#Cam-

paign 53m}]4 (UA_SYSTEM_TABLES) vZ Oracle"DB2 M SQL Server O\

'V#

*<kM<v#e,zIT9C Marketing Platform configTool 5CLr,|;Z Mar-

keting Platform 20BD tools/bin ?<P#g{z;l$ configTool,kND Z

833D:configTool 5CLr;Tq!PX4PCNqDj8E"#

BfGzITCZ+ Oracle #e<k1!Vx(Windows 73)D|n>}#

configTool -i -p ″Campaign|partitions|partition1|dataSources″ -f

full_path_to_directory_containing_your_Oracle_template\OracleTemplate.xml

4F}]4#e

1. Z“dC”3fO,<==zk*ndD}]4#e#

kd{`p;,,#e`pj)G1eV"R(Z2(EP#

2. %wC}]4#e#

+aT>“S#e4(`p”3f#

3. ZB`p{FVNPdk{F(Xh)#

":Campaign D53mD}]4`p{F“Xk”G UA_SYSTEM_TABLES#

4. g{h*,`-B`pPDtT#z2ITTs4PCYw#

5. %w#f"jIT#fBdC#

B`p+vVZ<=wP#

ZB;=,z+hCtT,g:=h:hC}]4tT;Pyhv

=h:Z“dC”3fOhCXhD Campaign tT
>ZhvTZ Campaign Dy>20,“dC”3fOXkAYhCDdCtT#g>Z

Pyv,hCb)XhDtT#

Campaign D“dC”3fO9|,;)4PX*&\DtT,IT!qw{b)&\#

=h:hC}]4tT

zXk*?v Campaign }]4hC>ZPPvDtT#b)}]4|( Campaign 5

3m}]bMzF.k Campaign ;p9CDNNM'(C')}]b#

":Campaign D53mD}]4`p{FXkG UA_SYSTEM_TABLES#

PXhCb)5Dj8E",kNDb)tTDOBDozrND6IBM Unica Mar-

keting Platform \m18O7#

v ASMUserForDBCredentials#CtTy8DC'XkkzZZ 353D:=h:hC

Campaign 53C';Pw* Campaign 53C'4(DC'`,#

v DSN#TZ SQL Server,k+CtThC*z4(D DSN(}]4{F)#TZ

Oracle M DB2,k+CtThC*}]b{Fr SID(~q){F#

Z 6 B Z?p.sdC Campaign 37



v JndiName#k+CtThC*zZ&CLr~qwP4(CZ,SKX(}]4D

JNDI#

v SystemTableSchema#TZ SQL Server ;GXhD#TZd{}]4,k+CtTh

C*z"T,SD}]bDC'#

v OwnerForTableDisplay#TZ SQL Server ;GXhD#TZd{}]4,k+Ct

ThC*z"T,SD}]bDC'#

=h:hCd{tT

}K4(MhC}]4tT.b,zXk* Campaign Dy>20Z“dC”3fOhC

TBtT#

v Campaign > unicaACListener > serverHost

v Campaign > unicaACListener > serverPort

v TZ1!Vx,kZ Campaign > partitions > partition1 BD`pPy]h*h

C5#

k"b,;[N1z|Db=vtTPDNb;v,<XkXBt/ Campaign l}w,

E\9|Dz'#

=h:3d Campaign PDC'm
3dC'mG9b?}]4Z Campaign PICD}L#dMDC'm|,PXs+>

M'"1ZM'rz7DE"#}]4ITG}]bm,2ITG ASCII =fD~#z

Xk3dzydCDyP}]4E\9wL<PD}L9CC}]#

PXgN3dC'mD8>E",kND6Campaign \m18O7#

":C'm;,Z53m#g{z9C53m}]4{F UA_SYSTEM_TABLES,G4

s`} Campaign 53m<aZu<20MdCZdT/3d#g{,SJbY9zV

/3d53m,G4XkZ3dm.s"z Campaign,;sYNG<#

=h:i$ Campaign 20
g{z<8KzD}]4,20"dCK Campaign"?pK Web &CLr"RZ?p

.sdCK Campaign,G4ITi$zD20#

g{z94byv,kT Campaign \m1G+PfZDC'(}g asm_admin)G<

IBM Unica Marketing#ZhC > C'P,rBC'8(AY;v2+G+(}g, +

V_T/Admin)#Z*BC'8(G+.s,zITw*CBC'G< Campaign#

9CTB}L4i$20#

1. G< IBM Unica Marketing#

2. i$yP53m<fZZhC > Campaign hC > \mm3d0ZP#

3. 4(:zn/,"ZC:zn/P4(wL<#

=h:*k IBM &CLr/I4PI!dC

IBM Unica Campaign Ik`V IBM &CLr/I#>ZhvK("/Iyh*Dd

CM}L#
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=h:*k IBM Unica Marketing Operations /IhCtT
g{z*+ Campaign k Marketing Operations /I,k+ Campaign > partitions >

partition[n] > server > internal > MO_UC_integration tThC* Yes#

9kw{BPtT:MO_UC_BottomUpTargetCells"IBM Marketing Operations - Offer

integration M UC_CM_integration#PX|`E",kND6IBM Unica Marketing

Operations k Campaign /I8O7#

*tCT Affinium Campaign 7.x P4(R4S= Affinium Plan 7.x n?D:zn/

(}g,ID:zn/)DCJ(,k+ Campaign > partitions > partition1 >

server > internal > Legacy_campaigns tThC* Yes#

g{zD Campaign 20_P`vVx,kZ?vzk*tC/IDVxPhCb)t

T#

=h:*<t/wLTk eMessage /I
IBM Unica eMessage k Campaign /I,byzIT9CP!*z}]bPDE"4

%@X4("+dMzYxM'Mz[zmDvK/DP!*zgSJ~{"#IBM w

\yh*DgSJ~+dMzYJ4#zIT9C Campaign Z>X\mzDM'G<#

g{z*+ Campaign 20k eMessage /I,G4Xk*5 IBM 4("P\gSJ

~J'"dC= IBM Unica Hosted Services D,S#IBM aZt/}L(|a)P\

gSJ~J')Zdkz;p$w,"ZlHDrXx~qa)LP("zDgSJ

~P!*zy~#Zt/}LZd,zXkZ IBM Unica Marketing Platform M Cam-

paign PxPdC|D#PXP\gSJ~t/wLMzXk4PDdCD|`E",k

NDZ 53D:eMessage kCampaign D/I;M6IBM Unica eMessage t/M\m

18O7#

eMessage t/}LD{eS<
zIT$n IBM Unica Campaign PDgSJ~&\?~,T5)_(;MIzYDg

SJ~P!*zn/#Campaign (}@zM"zD}]PDPw\DJ449C IBM

Unica eMessage a)DgSJ~&\#CJb)J4DJ'|,ZzD eMessage $)

P#

IBM Z|4(zDP\gSJ~J'.s*<t/}L#IBM ozzl$ eMessage,

,S=P\gSJ~J4T0ZlHDrXx~qa)L (ISP) P("zw*O(gS

J~*zs&Dy~#

}LV}vWNxP#IBM Unica (5~qMgSJ~J'~qESa+L8<z#
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“(5~q”KJGt/}LZdzk IBM Dw**5c#1J't/}LjI1,“(

5~q”KJa+w*'V0p*F= IBM Unica z7'VES#

(CD“gSJ~J'~q (EAS)”KJ*kgSJ~`XDJba)XbDoz#Zw

*DrXx~qa)L (ISP) P4(<CDgSJ~y~,TZ7#zDgSJ~P!

*zn/\;+?=o?jU~KGG#X|D#1z*<KPJ~"M1,EAS KJ

asDJ~+]T\"Tp=9(zDgSJ~y~DnQ==xv(i#
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Z 7 B Z Campaign PdC`vVx

Z Campaign z75PP,Vxa)#$k;,C'iX*D}]D=(#

dC Campaign r`XD IBM Unica Marketing &CLrT9C`vVxKP1,?

vVxT&CLrC'45<G&CLrD;v%@D5}#;a8>,;53Of

Zd{Vx#

TZk Campaign ;pKPD IBM Unica Marketing &CLr,ITvZQdC Cam-

paign 5}DVxPdCb)&CLr#?vVxPD&CLrC';\CJ*CVxP

D Campaign dCD Campaign &\"}]MM'm#

VxEF

`vVxPzZZC'i.dhC?2+T,r*?vVx<_PT:D Campaign 5

3m/O#1C'iXk2m}]1,(i;*9C`vVx#

?vVx<_PT:DdChC/O,rKIT*?vC'i(F Campaign#+G,y

PVx2m`,D20~xFD~#k4P`v%@D20`H,by9C20M}

6DDQn!/#

VxC'8(

TVxDCJ(G(} Marketing Platform iPDI1Jq4\mD#*9C'I*V

xDI1,zIT9CC'I*VdxCVxDiDI1#

}KVx,6C'.b,?v IBM C';\tZ;vVx#h*CJ`vVxDC'

XkTZ?vVx_P%@D IBM C'J'#

g{;P;v Campaign Vx,G4C';h*T=XVdxCVx4q!T Cam-

paign DCJ(#

Vx,6C'

*K\m Marketing Platform DyPC'.P2+T,XkfZ;vITCJ53Py

P2+hCMC'J'DC'J'#

1!ivB,CC'J'* platform_admin#CC'J';tZNN;vVx;+|I

TCJyPVxPDyPC'J'#

IBM Unica \m1IT4(d{_P,HCJ(6pDC'#*I*Vx,6C',J

'XkT Marketing Platform _P Admin CJ(,"RT“C'”"“C'i”M“C'm

I(”3f_Pj+CJ(#Vx,6C';h*CJX(Zz7D2+3f,}g

Campaign 2+3f#
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Vx}]CJ

Z`VxdCP,Vx_PTB2+Xw#

v g{C';GVdx3vVxDiDI1,r^(CJNNVx#

v 3vVxDC'^(i4r|DNNd{VxD}]#

v S Campaign PD/@T0rP,C'^(<==dVxDy?<.ODD~53#

}g,g{P=vVxVp|{* partition1 M partition2,xztZk parti-

tion1 `X*Di,G4z^(ST0r<== partition2 D?<a9#

hC`vVx

>ZhvKdC Campaign PDd{VxyXk4PDNq#

dC`vVxDHvu~
ZzdC Campaign PDd{Vx.0,k*z*dCD?vVxjITBNq:

v Z 73D:=h:* Campaign 53m4(}]br#=;

v Z 73D:=h:Z Campaign zwO4( ODBC r>z,S;

v Z 93D:=h:Z Web &CLr~qwP4( JDBC ,S;

*Vx<8}]4
*zDVx4(53m}]bMNNd{h*D}]4#;sdCCJzD}]4y

h*D JDBC M ODBC r>z,S#PX<8}]4DE",kNDZ 73DZ 2 B,

:* Campaign <8}]4;#

*Vx4("nd53m
TZ?vVx,Z}]bP4(;,D#=T#f53m#

9Ck Campaign ;pr|DX(Z}]bDE>44(Mnd53m#

*?v=SVx4(?<a9
K}L*ZzDD~53P4(Vx?<a)8>E"#

":z&C#f;]-< partition1 ?<D-<1>,Tw*8]#

1. Z Campaign 20BD partitions ?<P,*z*mSD?vVx4(1! par-

tition1 ?<D1>,7#|,yPS?<#

2. 9C(;D{F|{?vVx?<#1zTsZ“dC”3fO4(b)VxDdC

w1,k9Cb)<7D{F#

}g,g{zk*4(Z~vVx"R4(D?<|{* Campaign/partitions/

partition2,G41zZ“dC”3fO4(dCw1,Xk9C{F“partition2”4

j6CVx#

3. >}1>VxS?<PfZDNND~#
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K!1!Vx
TB}LhvKgN9CxP -s !nD partitionTool 5CLr#g{zv(;9C

C!n,G4Z4PK}L.0,zXk#9?p Marketing Platform D Web &CL

r~qw#

1. hC JAVA_HOME 73d?,ITZ;Z Marketing Platform 20BD tools/bin ?

<PD setenv E>PhC,r_ZKP partitionTool 5CLrD|nP0ZP

hC#

2. r*|nP0Z"S Marketing Platform 20BD tools/bin ?<KPC5CLr#

9CJ1D|nM!n(g6Marketing Platform \m18O7Pyv)T5Vzy

Z{Da{#

}g:

partitionTool -c -s partition1 -n partition2

3. *zh*4(D?vBVxX4K}L#

4. ZzjI.s,#9"XBt/?p Marketing Platform D&CLr~qwTi4

4(Di#

PX9CC5CLrDj{E",kNDZ 883D:partitionTool 5CLr;#

4(BDVxa9
TZ?vBVx,Z“dC”3fO9CB( partitionTemplate 4(Vxa9#

1. Z“dC”3fO,<== Campaign > Vx"%w (partitionTemplate)#

k"b,g{zZPmP;P4= (partitionTemplate) tT,k9C configTool

5CLr4<kVx#e,9CD|nkTB|n`F:

configTool -i -p "Affinium|Campaign|partitions"
-f <CAMPAIGN_HOME>/conf/partitionTemplate.xml

+ <CAMPAIGN_HOME> f;* Campaign 20D5J76#

configTool 5CLr;Z IBM Unica Marketing Platform 20BD tools ?<P#

kND6IBM Unica Marketing Platform \m18O7Tq!PX9CC5CLrD

E"#

ZR`0qP,za4= partitionTemplate 0q,dP|,UDB`p{FVN#

2. k*BVxdk{F,9CZD~53DZ 423D:*?v=SVx4(?<a

9;P4(VxD?<a919CD`,{F#

3. %w#f|D#

za4=BDVxa9,kVx#e_P`,D`pMtT#

*VxdC}]4tT
TZz4(D?vVx,XkZ“dC”3fOdCd}]4tT#
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=h:Z“dC”3fOmS}]4tT
TZ9CJ1}]4#eD?v Campaign }]4,zXk+}]4dCtTmS=“d

C”3f#TZzZKP IBM Unica 20Lr1* Marketing Platform }]b8(D}

]b`M,Campaign 20Lra*d<k#e#

g{zh*CZd{}]b`MDd{}]4#e,zXk9C Marketing Platform

configTool 5CLrV/<k|G#zIT<kzyh*DNb}?D#e,Tkz_

PD?v;,`MD}]b`T&#

}g,Y(zD Marketing Platform M Campaign 209CTB}]b:

v Oracle - 53m

v DB2 - M'(C')m

v DB2 - d{M'(C')m

ZbVivB,z+a*=iM'(C')m<k DB2Template.xml #e#

g{zD Marketing Platform M Campaign 53m}]bD}]b`M`,,20Lr

aT/<kCZ53mD#e;Z>>}P,|a<k Oracle #e#

PX8>E",kNDZ 363D:<k}]4#e;#

zS#e4(BD`p,bya4(;iBD}]4dCtT#y]h*4(Nb}

?DB`p,C`MD?v}]4T&;v#ZOfD>}P,z+a9C Oracle #e

4(;vB`p,9C DB2 #e4(=vB`p#kNDZ 373D:4F}]4#

e;#

ZmS}]4tT.s,ZzS#e4(D`pPhC}]4dCtT#

PX8>E",kNDZ 373D:=h:hC}]4tT;#

=h:hC}]4tT

zXk*?v Campaign }]4hC>ZPPvDtT#b)}]4|( Campaign 5

3m}]bMzF.k Campaign ;p9CDNNM'(C')}]b#

":Campaign D53mD}]4`p{FXkG UA_SYSTEM_TABLES#

PXhCb)5Dj8E",kNDb)tTDOBDozrND6IBM Unica Mar-

keting Platform \m18O7#

v ASMUserForDBCredentials#CtTy8DC'XkkzZZ 353D:=h:hC

Campaign 53C';Pw* Campaign 53C'4(DC'`,#

v DSN#TZ SQL Server,k+CtThC*z4(D DSN(}]4{F)#TZ

Oracle M DB2,k+CtThC*}]b{Fr SID(~q){F#

v JndiName#k+CtThC*zZ&CLr~qwP4(CZ,SKX(}]4D

JNDI#

v SystemTableSchema#TZ SQL Server ;GXhD#TZd{}]4,k+CtTh

C*z"T,SD}]bDC'#

v OwnerForTableDisplay#TZ SQL Server ;GXhD#TZd{}]4,k+Ct

ThC*z"T,SD}]bDC'#
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hC53C'

53C'GdC*) IBM Unica Marketing &CLr9CD IBM Unica Marketing C

'J'#IBM Unica Marketing &CLrI\h*Q9CTBtTdCD53C'J'#

v CZCJ53mrd{}]4DG<>$#

v Z53P4("^DM>}TsDX(mI(#

*K\bX4Xa>C'dkG<>$,zIT+53C'k;vr`v Marketing Plat-

form }]4X*p4#?v}]48(;TC'{M\k#b9z\;(}}C}]4

4a)C'{M\kTCJ}]brd{\#$DJ4#(}r53C'J'DdC

PmS`v}]4,zIT953C'CJ`v}]b#

k9C>ZPDE"4*zD IBM Unica Marketing &CLrhC53C'#

PXhCBC'MrC'8(}]4D;c8>E",kND6IBM Unica Marketing

Platform \m18O7#

Campaign 53C'
9CVPrBDC'J'4#fTB}]4D>$#

v Campaign 53m

v yPM'(C')m

Z UNIX O,TZ53C'D8CG<tT,kdkk Campaign D UNIX C'2m

X(DiPC'D UNIX {F#

":g{zP`vVx,G4?vVx<Xk_PT:D53C'#53C'Z;,

VxP;\`,#

*`vVxdC IBM Cognos (f
g{z*k`vVx;p9C Campaign"eMessage M/r Interact,G4Xk*?vV

xdC IBM Cognos (f|#+a)5CLr partition_tool.sh ozjIK}L#

1zKP partition_tool.sh 5CLr1,|aKPTBYw:

v S-<(f zip i5P4F XML D~#

v f; XML D~PD|}CT}Cz8(DBD~PBDB|#

v +BD~9u=BDi5P,ZD~{D)2mSBDVx{F#

ZKP partition_tool.sh 5CLr.s,I9Czy8(D{FZ Cognos Connec-

tion P4(;vD~P,"+Bi5<kCD~P#ns,4F-<n?D~(dP|

,#M)T9zIT|D}]448rBDVx,;s+#M"<=BDD~PP#

>ZhvKgN*`vVxdC IBM Cognos (f#

*<.0
(fVx5CLrG;v{* partition_tool.sh D UNIX shell E>#Zz*<.0,

k4PTB=h#
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7(dkN}D5

(fVx$_P=vdkN}:VxD~PD{FM*4FD(fi5D;C#

v v(*CZ Cognos P?vVxD%6(fD~PD{F#}g,“Partition2”#

v G<-<(fi5D76#}g:IBM\Unica\ReportsPacksCampaign\cognos<version>\

Unica Reports for Campaign.zip

v^Z Windows:q! shell E>#bw

g{ IBM Cognos KPZ Windows O,zXkBX"20 shell E>#bw(}g,

Cygwin),;sS#bwgfPKPE>#

g{zP4ZKP Cognos Content Manager DzwO20 shell E>#bw,k"4

BX"20#

7#Q20 zip 5CLr

(fVx$_a*BDVx4( zip i5#*tCK&\,XkZ Cognos 53O20

zip 5CLr#

g{zP4ZKP Cognos Content Manager DzwO20 zip 5CLr,k"4BX

"20#

KP(fVx5CLrT4((fi5 .zip D~D1>
1. S shell r shell #bwP,<== IBM\Unica\Platform\tools\cognos<version>\

bin ?<#

2. KP5CLr,a)Vx{FD5Mi576#

g{N}5|,Uq,zXkZN}5\'9C}EV{,gTB>}Py>#

partition_tool.sh Partition2 ″IBM\Unica\ReportsPacksCampaign\cognos<version>\
IBM EMM Reports for Campaign.zip″

3. +BD zip D~4F= Cognos ?p?<P#

g{z9CKOf>}Pa)DVx{F,G4BD zip D~+a|{* IBM EMM

Reports for Campaign_Partition2.zip

4. r* Cognos Connection#

5. Z“+2D~P”B,*BD(fi54(;vD~P#

}g,Campaign Partition2#

6. <kBD zip i5"Z<kr<P!qZ 5 =P4(DD~Pw*?j;C#

g{zq-C>},G4+aT Campaign Partition2 D~P*?j#

4( Cognos #MD1>
Z>NqP,z*BD Campaign (f4( IBM Unica Cognos }]#MD1>,"7

##M}C}7D}]4{F#
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1. i$z*CVx4(K IBM Cognos }]4#g{zP4*CVx4(}]4,k

ND6Marketing Platform 208O7PD“* IBM Unica &CLr4( Cognos }

]4”}L#

2. 9C Framework Manager r* Campaign n?(cpf D~),4 CampaignModel.cpf

D~#

3. 9Cmf*44F CampaignModel n?,"8(B{FTm>|CZDvVx#}

g,CampaignModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q CampaignDS#(g{1!ivB;Pv
VtT0q,k!qS< > tT)#

5. %w{FVN"+5S1!}]4 (CampaignDS) |D*C Campaign VxD}7}

]4{F#

6. %wZ]\mw}]4VN"+1!}]4D5 (CampaignDS) |D*O;=P8(

D`,5#

7. #fzywD|D#

8. +|"<=Z]f"b,1"<r<T>!q;C`M0Z1,<==zZO;v

NqP<k Cognos Connection PD(fi5DD~P"8(|#4“Campaign Par-

tition 2”D~P#

Z IBM Unica “dC”3fO|BVxD(ftT
?vVx<P;i(ftT,|G8((fD~PD;C#zXk`-?v(ftT

D5443D~PD5J76,=(Gekj6BD%6VxD~PDV{.#g{

Cognos Connection PDBVxD~P{*“Campaign Partition 2”,z+aekTBV

{.4^}76:

folder[@name='Campaign Partition 2']/

}g,*|B offerAnalysisTabCachedFolder tT,za+C5S:

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

|B*:

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign -

Object Specific Reports']/folder[@name='offer']/folder[@name='cached']

1. w* platform_admin C'G< IBM Unica Marketing#

2. !qhC > dC#

3. 9* Campaign > Vx > partitionName > (f

4. gOyv`->ZP?vtTD5,T9|G43(fD~PD5J76#

5. #fzywD|D#

6. T?vVxX4=h 3 = 5#

`vVxDsx=h

ZzIT9C* Campaign dCDVx.0,zXkjIBP\mNq:
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v r?vVx\m1C'8(G+ - partitionTool 5CLra*z4(D?vVx4

(1!D Admin C'#ZC'G+MmI(3fO,rzDBC'AY8(;v2

+G+(}g,+V_T/Admin)#Z*BC'8(G+.s,zIT9CCBC

'G< Campaign Vx#

v r?vVxVdi - 7(*Vdx?vVxDi#PXj8E",kND6Market-

ing Platform \m18O7#

g{zF.Z`v Campaign VxPtC IBM Unica eMessage,G4zXk*?v Cam-

paign VxdC`&D eMessage Vx#PX* eMessage 4(d{VxD|`E",

kNDZ 493DZ 8 B, :Z eMessage PdC`vVx;#
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Z 8 B Z eMessage PdC`vVx

20 eMessage a* eMessage Z Marketing Platform P4(1!Vx#zIT*

eMessage dC|`Vx#z* eMessage 4(D?vVx<k* Campaign 4(D;v

VxdOKP#

":*Z eMessage PdC`vVx,zXkZ Campaign PdC`&DVx#

* eMessage mSBDVxh*Z eMessage M Campaign D Marketing Platform dC

PxP|D#

*c:|D eMessage M Campaign dC.s,zXkXBt/w\ Campaign D Web

&CLr~qw"XBt/l&M*5zYLr (RCT)#I\9h*XBt/ Cam-

paign l}w#

7#ZxP|D.08]VPdC#

* eMessage 4(VxD=h
Zz* eMessage 4(BVx.0,k7#TZ Campaign and eMessage PDVxzc

yPZ 503D:eMessage P`vVxDhs;#Z Marketing Platform dCP,Cam-

paign PXkfZ;vVx,d{Fkz* eMessage mSDVx{Fj+`,#

jIBP=hT* eMessage 4(BVx#

1. Z 513D:=h:* eMessage 4(BVx;

2. Z 523D:=h:*Vx<8 eMessage 53m;

3. Z 543D:=h:dCT IBM Unica Hosted Services DVxCJ;

4. Z 553D:=h:Z Campaign P*BVxtC eMessage;

5. Z 553D:=h:*Vx8( RLU D;C;

6. Z 563D:=h:XBt/53i~;

7. Z 563D:=h:bTVxdCM,S;

XZ IBM Unica eMessage DVx
* eMessage 4(Vx9z\;tk;,C'iD}]"#$|GD2+#?vVxZ

C'44<G eMessage D%@5},;a8>,;53OfZd{Vx#IZ?vV

x<PT:DdCtT/,rKzIT*?vC'i(F eMessage#

?vVxPDC';\CJ*CVxdCDG)&\"}]MM'm#}g,g{z

4(K{F* partition1 M partition2 D=vVx,G4Z partition1 P$wD

eMessage C'ITS partition1 PdCDM'm!qgSJ~U~K,+;\S par-

tition2 P!q#g{C'h*2m}],IBM (i;*4(`vVx#

1z&m`vVx1,z&CKb eMessage DVx@XDXTT0 eMessage DVx

k Campaign DVxgN`X#z9&Cl$CZ* eMessage 4(MdC`vVxD

$wwL#
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eMessage DVxDX*Xw
1z* eMessage 4(MdCBVx1,kG<TBE"#

v z* eMessage 4(VxD==kz* Campaign 4(VxD==;,#

z9C eMessage dCtTPICDVx#eZ Marketing Platform P* eMessage

4(BDVx#

v ?v eMessage VxD{FXkkd`&D Campaign VxD{Fj+`,#

v z* eMessage 4(D?vVxXk\;,S= IBM Unica Hosted Services#

zXk*?vVxks%@D IBM Unica Hosted Services J'#IBM Unica +aa

)kJ'`X*DC'{M\k#zXkdC;v Marketing Platform }]4,|I

TZ eMessage ,S= IBM Unica Hosted Services 1T/a)b)CJ>$#

PXgNksJ'D|`E",kND6IBM Unica eMessage t/M\m18O7#

k Campaign PVxDX5
eMessage PD?vVx<k Marketing Platform P* Campaign 4(DX(VxdO

KP#Campaign Vxa)TBE"#

v |, eMessage 53mD Campaign #=

v VxD Campaign PDD~a9,|( eMessage CZ4(M&mU~KPmD?<

v k4(U~KPmMZVxPtC eMessage `X*DdCtT

IZ eMessage k Campaign ZX(VxP;pKP,eMessage M Campaign Vxa

9Xk8(`,{F#Vx{FXkj+%d#

eMessage P`vVxDhs
Zz*<* eMessage 4(MdCVx.0,zXkzc eMessage M Campaign PD

hs#

Campaign Dhs
*Z eMessage P4(`vVx,zXk* Campaign jITBNq#

v Z Campaign P4(Vx,|+kz* eMessage 4(DVx;pKP#

kG<VxD{F#

v Z Campaign VxP4( Campaign 53m#

v dC53C'TCJVxPD53m#

g{zP`vVx,G4?vVx<Xk_PT:D53C'#53C'Z;,V

xP;\`,#

eMessage Dhs
Zz*<Z eMessage P4(`vVx.0,XkjITBNq#

v *Vxks IBM Unica Hosted Services J'#
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?vVxh*%@DJ'MCJ>$#*5 IBM Unica 'VPDTksJ'M>$#

PX|`E",kND6IBM Unica eMessage t/M\m18O7#

v 4(ITCJ eMessage 53mD53C',z+aZ Campaign #=P*Vx4(

b)53m#

zIT|Bz* Campaign Vx4(D53C',by{9ITCJ eMessage 53

m#

=h:* eMessage 4(BVx
IBM 20LraZu<20D}LP"a eMessage dCtTM;v1!Vx#1!V

x|,zIT4FC44(d{VxD#e#

** eMessage 4(BVx,k4PTBYw#

1. /@= eMessage > partitions > (partition) "4FVx#e#

2. |{BVx#

":eMessage ;'V>}z4(DVx#

6pVx#e

“dC”3fZ<=wPT>K1!VxD eMessage Vx#e#zIT6pwPDVx

#e,r*dj)*1eV"R(Z2(EP#

|{BVx

|{BVx1,BP^FJC#

v {FZwPD,z`p(4,Z2m`,8`pD`pP)PXk(;#

v Vx{F;\Tdc*<#mb,Vx{FP;Jm9CBPV{#
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":IZ eMessage k Campaign ZX(VxP;pKP,eMessage M Campaign D

VxXk8(`,DVx{F#

=h:*Vx<8 eMessage 53m
TZz* eMessage 4(D?vVx,z<Xk4("ndMdC eMessage 53m,

Campaign #=PDVx+9Cb)53m#

**Vx<8 eMessage 53m,kjITBNq#

1. :ZVx#=P4(Mnd eMessage m;

2. Z 543D:dCTVxD53mDT/CJ;

3. Z 543D:8(VxD53mXw;.

ZVx#=P4(Mnd eMessage m

**Vx4(Mnd eMessage 53m,kkT|, Campaign VxD}]bKP SQL

E>#

PX SQL E>D|`E",kND;Z Z 233D:X*1V/4(Mnd eMessage

53m;DE>{FM;CD}Cm#

1. 4( eMessage 53m#

Z}]bM'zP,KP SQL E>TkT Campaign }]b4(53m#

2. ndzy4(Dm#

9C}]bM'z4KPjE>TkT Campaign }]bndm#

52 IBM Unica Campaign: 208O



X*1V/4(Mnd eMessage 53m
eMessage h*zZ Campaign #=P4(d{53m,;s9Cu<}]TdxPn

d#b)mv) eMessage 9C#

g{z!qT/4(53m!n,G4 Campaign 20Lr+aZ Campaign #=PT

/4(Mnd eMessage 53m#+G,g{z4!qK!n,G4XkV/4(Mn

d eMessage 53m#

9CzD}]bM'z4kT Campaign }]bKP`&DE>#kNDBm47(J

CZzD20DE>#zXkKPDE>!vZw\ Campaign #=D}]bD`M,

T0 Campaign mGqQdC*9C Unicode#

":eMessage 20?<G Campaign ?<PDSD~P#

CZ4( eMessage mDE>

IBM a)K ace_op_systab E>TZzD>X73P4( eMessage m#

g{zD Campaign 53mQdC*9C Unicode,kZ eMessage 20BD ddl/

unicode ?<PiRJ1DE>#

g{zD Campaign 53m4dC*9C Unicode,k9C;Z eMessage 20BD ddl

?<PDG Unicode E>#

}]4`M E>{F

IBM DB2 ace_op_systab_db2.sql

53myZDC'mUdM53Y1mUdXkwT_P 16K r|sD3

fs!#

M i c r o s o f t S Q L

Server

ace_op_systab_sqlsvr.sql

Oracle ace_op_systab_ora.sql

CZnd eMessage mDE>

IBM a)K ace_op_populate_systab E>TZzD>X73Pnd eMessage m#

E>;C

Z eMessage 20D ddl ?<PR=ndE>#IBM ;a);Vf>DndE>,r

*zIT+|GCZ Unicode rG Unicode m#

":eMessage 20?<G Campaign ?<PDSD~P#

}]4`M E>{F

IBM DB2 ace_op_populate_systab_db2.sql

M i c r o s o f t S Q L

Server

ace_op_populate_systab_sqlsvr.sql

Oracle ace_op_populate_systab_ora.sql
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dCTVxD53mDT/CJ
eMessage (} Marketing Platform PdCD53C'4CJVxD53m#mS=5

3C'D Marketing Platform }]4a)Kyh*DCJ>$#IZVxD Campaign

#=PfZ eMessage 53m,rKzIT9Cz4(CZCJ Campaign #=D53

C'4CJVxD eMessage 53m#

ZVxD eMessage dCPhCTBdCtT,8(z*VxD Campaign 53C'd

CDC'{M=(}]4#

v eMessage > partitions > partition [n] < dataSources > systemTables >

asmUserForDBCredentials

v eMessage > partitions > partition [n] < dataSources > systemTables >

amDataSourceForDBCredentials

8(VxD53mXw
eMessage h*hvVxD53mDE"#z(}|BVxDdCtTPDTBtT4a

)CE"#

v eMessage > partitions > partition [n] < dataSources > systemTables > type

v eMessage > partitions > partition [n] < dataSources > systemTables >

schemaName

v eMessage > partitions > partition [n] < dataSources > systemTables >

jdbcBatchSize

v eMessage > partitions > partition [n] < dataSources > systemTables >

jdbcClassName

v eMessage > partitions > partition [n] < dataSources > systemTables > jdbcURI

kND?vtTD Marketing Platform *zozTKb|`PXhCdCtTDE"#

PXb)dCtTT0dC eMessage Dd{E",kND6IBM Unica eMessage t

/M\m18O7#

=h:dCT IBM Unica Hosted Services DVxCJ
VxPD IBM Unica eMessage i~XkP(Z"Tk IBM Unica Hosted Services x

P(E1T/a)P'DG<>$#*jIChC,zXkr Marketing Platform C'

mS IBM Unica Hosted Services G<>$#KC'aI* eMessage 53C'#

zITr eMessage 53C'mS=(}]4,|( IBM Unica Hosted Services >$#

KC'ITGCJVxPD Campaign 53mD,;v53C'#

*VxdC53C'D=h,ku< eMessage 20}Ls4(Z;vVxDG)=h

`,#PXgNr53C'mS IBM Unica Hosted Services G<>$Dj8E",k

ND6IBM Unica eMessage t/M\m18O7#

CJ IBM Unica Hosted Services yhD>$G IBM Zu<t/Zda)DC'{M

\k#

*c:TZ?vd{DVx,zXkS IBM ks%@DC'{M\k#
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dC53C'TCJ IBM Unica Hosted Services
IBM Unica eMessage i~Xk\;k IBM Unica Hosted Services xP(E,x;h

*V/dkG<>$#*("T/G<,kZ IBM Unica Marketing Platform P(e5

3C',CC'ITa)yh*DCJ>$#

*Kr/C'\mMJOoO,zIT^DVPD53C'TCJP\~qM>X5

3m#zITdC%v53C'T*`v53a)>$#}g,^D Campaign 53C

'DdCa4(%vC',CC'ITT/CJ Campaign #=PD IBM Unica Hosted

Services M eMessage 53m#

CJ IBM Unica Hosted Services yh*D>$G IBM ZZ 393D:eMessage t/

}LD{eS<;Zda)DC'{M\k#z9CD>$!vZz},S= IBM D

@z}]PD,9G IBM Z"z,$D}]PD#kI/ IBM T7(zy9CD}

]PD#

PXgNdC53C'Tk IBM Unica Hosted Services xP(EDX(E",kND

6IBM Unica eMessage t/M\m18O7#

PXgN4(53C'M}]4D;cE",kND6IBM Unica Marketing Platform \

m18O7#

=h:Z Campaign P*BVxtC eMessage
*KJmBVxDC'CJ Campaign PD eMessage &\?~,zXkZkBVx`

T&D Campaign VxPtC eMessage#}g,Z Campaign dCPtC eMessage .

0,eMessage J~"M!n(+;avVZ Campaign gfP#

zIT(}*`&D Campaign Vx|B eMessageInstalled dCtTTZVxPt

C eMessage#

Z Marketing Platform dCP,<== Campaign | partitions | partition[n] | server
| internal "+ eMessageInstalled tThC* yes#

=h:*Vx8( RLU D;C
TZztC eMessage D?vVx,zXk8(“U~KPmOXw”(RLU) D;C#

Zu<20D}LP,IBM 20LraT/+ RLU D;CmS=1!Vx (parti-

tion1) DdCP#+G,1zr73PmSBVx1,XkV/dCyPBDVxT}

C}7D;C#IZ?v eMessage 20;P;v RLU,yPVx<aCJw\ Cam-

paign Web &CLrDzwD>XD~53PD,;ve~D~#

1. Z Campaign 20PD partition1 DdCP,<== Campaign > partitions > par-

tition1 > eMessage > eMessagePluginJarFile#

CtTD5Gw* RLU KPDe~D~ (emessageplugin.jar) Dj{76#

}g:C:\IBM\Unica\eMessage\plugin\emessageplugin.jar

2. 4F eMessagePluginJarFile tTD5#

3. <==BVxD eMessagePluginJarFile,;sdkzS partition1 4FD76#
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yPVxTZ RLU Xk9C`,D;C#

=h:XBt/53i~

ZT Campaign M eMessage dCxP|D.s,zXkXBt/l&M*5zYLr

(RCT) 0w\ Campaign D Web &CLr~qw#9XkXBt/ Campaign l}w#

XBt/ Campaign D Web &CLr~qw

kNDzD Web &CLr~qwDD5Tq!XBt/D8>E"#

*i$~qwGqQt/,kG<zD IBM Unica Marketing 20,CJ Cam-

paign,;s7OzITr*VPDJ~#

XBt/ RCT

*XBt/ RCT,kKPw* eMessage m~BXD;?Va)DE>#

V/XBt/ RCT

*V/XBt/ RCT,kZ eMessage 20BD bin ?<P,4gBy>KP rct E

>#

rct start

PXCE>D|`E",kNDZ 943D:RCT E>;#

w*~qXBt/ RCT

*T/XBt/ RCT,zXkXBt/ RCT ~q#

":1zZ;NXBt/ RCT ~q1,XkV/XBt/ RCT#

G!XBt/ Campaign l}w#

=h:bTVxdCM,S

*c:Zz*<.0,g{z|DK Campaign r eMessage dC,k7#QXBt/

Kw\ Campaign D Web &CLr~qw,"RQXBt/Kl&M*5zYLr#

eMessage a)KzITCZi$VxDdC0dk IBM Unica Hosted Services D,S

DE>#IBM 9(iz7OSVxTJ~gfDCJ#

PXgNbTVxD|`E",kND6IBM Unica eMessage t/M\m18O7#

*`vVxdC IBM Cognos (f
g{z*k`vVx;p9C Campaign"eMessage M/r Interact,G4Xk*?vV

xdC IBM Cognos (f|#+a)5CLr partition_tool.sh ozjIK}L#

1zKP partition_tool.sh 5CLr1,|aKPTBYw:

v S-<(f zip i5P4F XML D~#
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v f; XML D~PD|}CT}Cz8(DBD~PBDB|#

v +BD~9u=BDi5P,ZD~{D)2mSBDVx{F#

ZKP partition_tool.sh 5CLr.s,I9Czy8(D{FZ Cognos Connec-

tion P4(;vD~P,"+Bi5<kCD~P#ns,4F-<n?D~(dP|

,#M)T9zIT|D}]448rBDVx,;s+#M"<=BDD~PP#

>ZhvKgN*`vVxdC IBM Cognos (f#

*<.0
(fVx5CLrG;v{* partition_tool.sh D UNIX shell E>#Zz*<.0,

k4PTB=h#

7(dkN}D5

(fVx$_P=vdkN}:VxD~PD{FM*4FD(fi5D;C#

v v(*CZ Cognos P?vVxD%6(fD~PD{F#}g,“Partition2”#

v G<-<(fi5D76#}g:IBM\Unica\ReportsPacksCampaign\cognos<version>\

Unica Reports for Campaign.zip

v^Z Windows:q! shell E>#bw

g{ IBM Cognos KPZ Windows O,zXkBX"20 shell E>#bw(}g,

Cygwin),;sS#bwgfPKPE>#

g{zP4ZKP Cognos Content Manager DzwO20 shell E>#bw,k"4

BX"20#

7#Q20 zip 5CLr

(fVx$_a*BDVx4( zip i5#*tCK&\,XkZ Cognos 53O20

zip 5CLr#

g{zP4ZKP Cognos Content Manager DzwO20 zip 5CLr,k"4BX

"20#

KP(fVx$_T4( eMessage (fi5 .zip D~D1>
1. S shell r shell #bwP,<== IBM\Unica\Platform\tools\cognos<version>\

bin ?<#

2. KP5CLr,a)Vx{FD5Mi576N}#}g:

partition_tool.sh Partition2 ″IBM\Unica\ReportsPackseMessage\cognos<version>\
Unica Reports for eMessage.zip″

":g{N}5|,Uq,zXkZN}5\'9C}EV{,gOfT>Di5

{FN}5#

3. +BD zip D~4F= Cognos ?p?<P#g{z9CKOf>}Pa)DVx

{F,G4BD zip D~+a|{* Unica Reports for eMessage_Partition2.zip

4. r* Cognos Connection#
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5. Z“+2D~P”B,7(*`vVxdC Campaign (f1*CVx4(DD~PD

{F#g{z9C Campaign (fD}LP(iD>}{F,D~P{F+G

“Campaign Partition 2”#

6. <kBD zip i5"Z<kr<P!qZ 5 =P6pDD~Pw*?j;C#}g,

“Campaign Partition 2”D~P#

4( Cognos #MD1>
Z>NqP,z*BD eMessage (f4( IBM Cognos }]#MD1>,"7##M

}C}7D}]4{F#

1. i$z*CVx4(K IBM Cognos }]4#g{zP4*CVx4(}]4,k

ND6Marketing Platform 208O7PD“* IBM &CLr4( Cognos }]4”

}L#

2. 9C Framework Manager r* eMessage n?D~ eMessageModel.cpf#

3. 9Cmf*44F eMessageModel n?,"8(B{FTm>|CZDvVx#}

g,eMessageModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q eMessageTrackDS#(g{1!ivB
;PvVtT0q,k!qS< > tT#)

5. %w{FVN"+1!}]4D5 (eMessageTrackDS) |D*C eMessage VxD

B}]4{F(}g,eMessageTrackDS_partition2)#

6. %wZ]\mw}]4VN"+1!}]4D5 (eMessageTrackDS) |D*zZO;

=P8(D`,5(>>}P* eMessageTrackDS_partition2)#

7. #fzywD|D#

8. +|"<=Z]f"b,1"<r<T>!q;C`M0Z1,<==zZO;v

NqP<k Cognos Connection PD(fi5DD~P"8(|#4“Campaign Par-

tition 2”D~P#

Z IBM Unica “dC”3fO|BVxD(ftT
?vVx<P;i(ftT,|G8((fD~PD;C#1*CVxdC:zn/

(f1,ahCb)tTPDs`}tT#+G,zT;Xk`- eMessage (ftT

campaignAnalysisTabEmessageOnDemandFolder D5,T43D~PD5J76#zI

T(}ekj6BD%6VxD~PDV{.4jIKYw#

g{ Cognos Connection PDBVxD~P{*“Campaign Partition 2”,z+aekT

BV{.4^}76:

folder[@name='Campaign Partition 2']/

4,za+C5S:

/content/folder[@name='Affinium Campaign']/folder[@name='eMessageReports']

|B*:

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign']/

folder[@name='eMessage Reports']

1. w* platform_admin C'G< IBM Unica Marketing#

2. !qhC > dC#
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3. 9* Campaign > Vx > partitionName > (f

4. gOyv`-?v campaignAnalysisTabEmessageOnDemandFolder D5,T9|4

3(fD~PD5J76#

5. #fzywD|D#
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Z 9 B }6 Campaign

Z}6 Campaign .0,DATBE":

v :yP IBM Unica Marketing z7D}6Hvu~;

v X(Zz10f>(7.X .0"7.X r 8.X)Dwb

v X(Z eMessage Dwb

*c:g{zS V8.5 *<}6,G4Z20Zd,k;*!qT/hC}]b#g{

zS V8.5 .0Df>*<}6,G4k!qT/hC}]b#KhCa0l eMessage

53mD4(#;(*q->8OD`&ZPDyP}6=h,y]10Q20D Cam-

paign M eMessage Df>;,x;,#;,D Campaign M eMessage f>h*;,

D}6=h#

yP IBM Unica Marketing z7D}6Hvu~
*}6NN IBM Unica Marketing z7,Xkzc“<820”;BPZ 33D:Hvu

~;BPvDyPHvu~#

Kb,9Xkzc>ZPPvDHvu~#

}%H020zIDl&D~

KP20LrTS 8.6.0 .0Df>}60,Xk>}IH020zIDyPl&D~#

Il&D~k 8.6.0 M|_f>D20Lr;f],bGr*QT20LrP*Ml&

D~q=xPK|D#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

l&D~{* installer_product.properties,+ IBM Unica 20Lr>mDl&D

~}b,CD~{* installer.properties#20Lr+Z20LryZD?<P4(

b)D~#

C'J'*s(v^ UNIX)

Z UNIX O,XkI20z7DC'J'44P}6#

32 ;r 64 ;f>}6

g{*S IBM Unica Marketing z7D 32 ;f>FA 64 ;f>,k7#zcTB

u~#

v z7}]4D}]bM'zb2G 64 ;

v yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64 ;

f>
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*6*s

b)8>E"Y(4P}6DK1KbTBZ]#

v IBM Unica 20LrDy>&\,gZ 153D:IBM Unica Marketing 20LrD

$w==;Pyv

v #f IBM Unica Marketing z7&\Mi~,|(D~53Da9

v 4z7f>MBf>D20kdC}L

v #t453M?j53PDdCtT

v g{9C(f,9&Kbb)(fD20MdC}L

}63r

}61,Z 53D:Marketing Platform *s;PyvD"bBn,yJC,;P;c}

b#

Interact 8.x KP1ITKP Interact 7.x ?p;rK&Z}6hF730H}6KP1

73#

mk"b,XkZ}6NNd{ IBM Unica Marketing z7.0r,;1dI&}6

Marketing Platform#g{;+ Marketing Platform }6Af]D"Pf,G4^(}6

NN IBM Unica Marketing z7#

Campaign }6=8
q-XZ}6 Campaign DTB<r#

4f> }676

NN 5.1+ r 6.x f> 1. ZB;CP4P Campaign DB20#

2. KP}](FE>TS4 Campaign f>P(FdChC"D~

M}]#PXj8E",kND6IBM Unica Campaign }](

F8O7#

7.0.x = 7.3.x DNNf> 1. Z4f>O4P Campaign DV!20#!qkzD1020`

,D;C,920LrT}6==T/KP#

2. KP}6$_S4 Campaign f>}6dChC"D~M}]#

mb,I\h*;)V/dCTmSzD4f>"<T4}k

DdCtT#

3. b)f>D Campaign PD(fGI Affinium Reports(V7.0.x

= 7.2.x)a)D#;PS Affinium Reports 7.2.1 = IBM Unica

Marketing PD(fD}676#rK,Sb)f>D Affinium

Campaign xP}6.s,kq-6IBM Unica Marketing Plat-

form 208O7PD8>E"4dCzDB(f#

62 IBM Unica Campaign: 208O



4f> }676

7.5.x r 8.x DNNf> 1. Z4f>O4P Campaign DV!20#!qkzD1020`

,D;C,920LrT}6==T/KP#

2. KP}6$_S4 Campaign f>}6dChC"D~M}]#

mb,I\h*;)V/dCTmSzD4f>"<T4}k

DdCtT#

3. q-6IBM Unica Marketing Platform 208O7PD8>E"

4}6zD(f#

eMessage }6=8
1z}61020D Campaign f>1,20Lra7(D~53D`,8D~PZG

qfZ IBM Unica eMessage D5}#20Lr9a7(1020D eMessage Df>#

k<GTB>}#

v Campaign 1020Z C:\IBM_Unica\Campaign P

v 20LrZ`,D8D~PPiR,Z>>}P* C:\IBM_Unica#

v g{Q20H0f>D eMessage,G4|;Z C:\IBM_Unica\eMessage P#

v IBM Unica 20Lray]8D~PP10fZD Campaign M eMessage Df>,

PxpX4P}6#kNDBfD<rTq!j8E"#

20Lraw* Campaign }6D;?V4T/20r}6 eMessage#z;X%@}6

eMessage#}6jI1, eMessage w*SD~P20Z Campaign B,4

C:\IBM_Unica\Campaign\eMessage#

1z}6 Campaign 1,kq-b)<r4}6 eMessage#

10Q20 }6$wwL

Affinium Campaign 7.x

Affinium Campaign eMessage 7.x

Affinium Campaign eMessage 7.x = eMessage 8.x DV!}

6;IC#

PXZS Campaign 7.x }6= Campaign 8.x 19C

eMessage D|`E",kNDZ 673D:Q20 Affinium

Campaign eMessage 7.x 1}6 Campaign;#
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10Q20 }6$wwL

Campaign 8.x

eMessage 420

(Z Campaign 8.5 .0,20

eMessage GI!D#)

1. Z10Q20Df>O4P Campaign DV!20#!q

kzD1020`,D;C,920LrT}6==K

P#

20LrZQ}6D Campaign ?<Pw*SD~P4(

BD eMessage 20,"Z Campaign #=P4(

eMessage 53m#

2. g{zQ!qT//}]bhC,kKP}6$_S10

20D Campaign f>}6dChC"D~M}]#

3. (I!)* Campaign D105}!q8];C#

Z20LrjI.s,yPh*D eMessage D~<Q20,

+4tC eMessage#*9C eMessage "MgSJ~,zXk

*5 IBM :rP\gSJ~$)#

PXZ:rgSJ~$).sgNdC eMessage D|`E

",kND6IBM Unica eMessage t/M\m18O7#

Campaign 8.x

eMessage 8.x

1. Z10Q20Df>O4P Campaign DV!20#!q

kzD1020`,D;C,920LrT}6==K

P#

":g{zS V8.5 *<}6,G4Z20Zd,k;*

!qT/hC}]b#g{zS V8.5 .0Df>*<}

6,G4k!qT/hC}]b#KhCa0l eMessage

53mD4(#

2. KP}6$_S1020D Campaign f>}6dChC"

D~M}]#}6$_ay]h*4|B eMessage m#

3. (I!)* Campaign D105}M eMessage D105

}!q8];C#

yPP\gSJ~J'DJ'hCT;P',;h*NNd

{YwMITV4J~"M#

<8}6 eMessage
1zF.}6 eMessage 201,&C<G&m eMessage M IBM a)DP\gSJ

~73yX(Dd{}6Jb#

Z}6.0,7#zDYw53"2~Mm~T0xgM}]bJ4zcyPQ20

D IBM Unica Marketing &CLr(|(10f>D eMessage)D10hs#PXX

(D10hs,kND6IBM Unica Campaign 'VDm~73MnM53*s7,C

D5;ZM'PDO#k"b,eMessage hsvVZ%@D?VP,"RI\M Cam-

paign DhsPy;,#

Z}6F.P|,TB<GBn#

v Z 653D:wH eMessage }6;

v Z 653D:jIyPU~KPmOX;

v Z 653D:XZ}6}LPDv>gSJ~;

v Z 653D:XZ}6}LPDgSJ~l&;
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wH eMessage }6
}6 eMessage h*#953i~"R9gfQz#}6Yw9a0lZ IBM Unica

Hosted Services POXMBX}]#*\bvVJb,kZ;+h*53DivB2E

xP}6;N1d#}g:

v \bZP!*zC'h*|BU~KPmMU~K}]1xP}6#

v \bZP!*zC'h*KPj<J~"MrKPh*XU`SDJ~"M1xP

}6#

v kpZQwHDJ~"MdC*KP1}6zD eMessage 20#

v +}6wH*Zz}6 IBM Marketing Platform .s"4"z#

v ZF.*<}61JmPc;D1dryPC'a)$H(*#

jIyPU~KPmOX

KP|, eMessage xLD Campaign wL<a9C Campaign T/+U~KPm}]

(w*“dvPmm”,4 OLT)OX= IBM Unica Hosted Services#+G,}6n/

aIE OLT OX#

*K\b OLT OXJb,IBM (iz+}6wHZ;POXU~KPm}]DhsD

1NZxP#Z*< eMessage }6.0,k7#yP|, eMessage xLD Cam-

paign wL<<QjIKP#

*#txPPDU~KPmdC$w,kZ*<}6.0#fzD$w"8]yP>

XD~M}]b#(J~"MdC#fZ IBM Unica Hosted Services P,"R;a\

}60l#)PX4Pyh*D>X8]D|`E",kNDZ 673D:8] Cam-

paign;#

XZ}6}LPDv>gSJ~

Z}6D}LP,eMessage J~gf;IC#z^(dCrt/BDJ~"M#zQ-

t/DJ~"M+aKP,+z^(`S"]#r#9|G#

XZ}6}LPDgSJ~l&

}6 eMessage h*]1#9l&M*5zYLr (RCT)#

Z}6D}LP,zI\aZJ~l&}]DICTOv=;)SY#b)E";a

*'#IBM Unica Hosted Services SPaZ RCT #9Zdl&M*5}]#XBt/

RCT .s,|aBXyP[}DE"#

Z}6D}LP,Z.0J~"MZdSU=gSJ~DvK,;aZJ~Py|,

4SDICT"%w4SDl&YHr Web >cksH=fv=NNIZ}6n/y

zzDd/#IBM 9C IBM Unica Hosted Services P,$DJ44'Vb)&\#

S 7.x .0f>D Affinium Campaign }6
TZ 5.1+ r 6.x f>D Affinium Campaign,V!}6 Campaign ;IC#zXkZ

VP20.bD;CP4PBD Campaign 20,;s20"KP}](FE>T+d

ChC"D~M}]S Affinium Campaign 20(453)(F= Campaign(?j5

3)#z;h*KP}6$_#
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Z4P6Campaign }](F8O7Pj8hvD}](F.0,k4P>ZPj8hv

DNq#

}6= IBM Unica Marketing Platform
Campaign h* Marketing Platform#ZSNN 8.x .0f>D Affinium Campaign }

6= IBM Unica Campaign .0,zXkWHS Affinium Manager }6= Marketing

Platform#PXj8E",kND6IBM Unica Marketing Platform208O7#

<vdChC(I!)
g{BD Campaign 20+ah*NNH0 Campaign 20PDdChC,kZ}6.

09C IBM Unica configTool 5CLr+zD Campaign dCN}<v#k8("G

< configTool 5CLry4(D exported.xml D~D(;{FM;C,TczIT

ZfsD}6}LPR=|#

PX configTool 5CLrDo("|nM!n,kNDZ 833D:configTool 5CL

r;#

"z Affinium Campaign
li Marketing Platform OD“dC”3f,TZdCwPR= Campaign Zc#g{f

Z;vCZc,k9C Marketing PlatformconfigTool 5CLr4"z,xxSdCw

P}% Campaign Zc#

PX configTool 5CLrDo("|nM!n,kNDZ 833D:configTool 5CL

r;#

<820

Z20 Campaign .0,k7# Campaign 73zcTBhs#mb,kNDZ 613

D:yP IBM Unica Marketing z7D}6Hvu~;TKb453M?j53D53

f]TMCJThs#

v zXk\;,1KP Campaign D420M?j20(}g,Z;,DzwO,Z

Web &CLr~qwD;,5}O,rZ;,DrO20BD Campaign f>)#

v g{z*(FD Affinium Campaign 20P`vVx,Campaign PXkfZ`,}

?DVx#(F}L;aZ Campaign PT/4(BDVx#kZ+453}](F

=?j53.04(b)Vx#

20, ?pMdC IBM Unica Campaign
kq->8OPD8>E"420"?pMdC Campaign#1Z20}LPa>*s8

(20;C1,k!qk4 Campaign 53D;C;,D;C,T9C20LrT/4

PBD20#

<kdChC(I!)

Z20 Campaign .s,zITS\“dC”3fOD1! Campaign dChC,r_y

]h*|DhC#g{zk*9C4 Affinium Campaign f>PDNNhC,kND|

,SzD4f><vDdCN}D XML D~Tq!h*DhC#

zITZ“dC”3fOV/dkdC|D,r_9C configTool 5CLr4<khC#

g{s?5h*|D,k<G9C configTool 5CLr#
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PX9C“dC”3fDj8E",kND6IBM Unica Marketing Platform \m18

O7#

PX9C configTool 5CLrDj8E",kNDZ 833D:configTool 5CLr;#

+}](F= IBM Unica Campaign
Z20"?pMdC Campaign "20}](F5CLr.s,+}]S4 Affinium

Campaign f>(F= Campaign D?j20#PX4P}](FNqDj8E",k

ND6Campaign }](F8O7#

SNN Campaign 7.x f>}6
4P>ZPj8hvDNqTSNN Campaign 7.x f>}6=Bf>D Campaign#

Q20 Affinium Campaign eMessage 7.x 1}6 Campaign
Affinium Campaign eMessage 7.x = IBM Unica eMessage 8.x DV!}6;IC#

1zWH*<}6 IBM Unica Marketing 1,IBM Unica 20Lrg{"V?j20

?<PQ20K Affinium Campaign eMessage 7.x,rah9zLx}6#

*LxU/M\m10 eMessage 7.x J~"MDU~Kl&,zXkLxKP eMessage

7.x 20#

g{z10}Z9C eMessage 7.x,rPgB!n#

v 6X Affinium Campaign eMessage 7.x "}6 Campaign#

*c:6X eMessage,}%yP10D eMessage 7.x }]"dCMJ~"M#

v k IBM -wThF+zD eMessage 7.x 20(F=+B eMessage 8.x 20D_T#

*k IBM -wTS Affinium Campaign eMessage 7.x F/A IBM Unica eMessage 8.x,

kkz7<u'V*5#PX*5E",kNDZ 993D:*5 IBM Unica <u'V

PD;#

<vdChC(I!)
g{BD Campaign 20+ah*NNH0 Campaign 20PDdChC,kZ}6.

09C IBM Unica configTool 5CLr+zD Campaign dCN}<v#k8("G

< configTool 5CLry4(D exported.xml D~D(;{FM;C,TczIT

ZfsD}6}LPR=|#

PX configTool 5CLrDo("|nM!n,kNDZ 833D:configTool 5CL

r;#

8] Campaign
Z*< Campaign }620.0,k7#8]TBE":

1. 8]zD Campaign 20?<,g{920K eMessage,28]|D20?<#

Campaign }6}La20KP Campaign M eMessage yh*DyPD~,"Rg

{zPVPD eMessage 20,+ak Campaign ;p}6C20#
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k"b,IBM Unica 20Lr9+aT/Z}6}LPa)TQ20D~D8]#

zITZK&V/jI8]=hM/rZ20}LPT/jI#

2. 8] Campaign M eMessage(g{Q20)DVP20y9CD53m}]b#

kND}]bD5Tq!PX8]zD}]D8>E"#

1zjIb)8]=h1,g{}6}LPvVJb,zITV4=Q*D$w4

,#

!{?p Campaign
Z*<}6.0,dC Web &CLr~qwTMEz*}6D53D Campaign.war D

~ODNNVPx(#b9C}6\;Z Marketing Platform P"aBf>D Cam-

paign#

1. q- Web &CLr~qwPD8>E",TT Campaign.war D~!{?p,"#

fr$nyP|D#

2. ZT Campaign !{?p.s,XU"XBt/ Web &CLr~qw,T7#ME

Campaign.war ODx(#

SZf6X49CDD~(v^Z AIX)
TZ AIX OD20,ZT}6==KP20Lr.0,KP AIX 20P|,D

slibclean |n4SZfP6X49CDb#k"b,zXkG root C'E\*K?D

KP slibclean |n#

20 Campaign }6
*20T Campaign D}6,kq-Z 193D:=h:KP IBM Unica 20Lr;P

D8>E"#

1a>z*s8(20;C1,k8(VP Campaign 20?<D8?<#m~+a2

0Zz8(D8?<BD Campaign D~PP,}g:parent_directory\Campaign#

20Lrlb=VPf>D Campaign "a>z7O}6#Zz7O}6.s,20L

raT}6==T/4P20#

}620a*Bf>D Campaign |BVP"aE"#

Z Web &CLr~qwPXB?p Campaign
Z Web &CLr~qwPXB?pB20D Campaign f>#ZjIXB?ps,7

#XBt/ Campaign l}w(2F*~qw)#PX8>E",kNDZ 293DZ 5

B, :?p Campaign Web &CLr;#

sD SQL }6E>"ZX*1^D
}6 Campaign I\h*^D}]bD SQL }6E>#TBivPh*^D:

v g{zD Campaign 73|,T Campaign 53mD(F,dP^DK Campaign f

=D1!}](eoT (DDL) E>(}g,(F\Z6pr|DVN{F),G4

zXk^D}]bD1! SQL }6E>TkzD(F`%d#

v v^Z 8.x .0D4f>:Campaign +D>(F:zn/tTD5f"Z

UA_CampAttribute mD StringValue PP#1!ivB,CPhC* varchar
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(1024)#Z Campaign V7.5.x 0Ogf>P,b)V{.:zn/tTf"Z

UA_CampaignExtAttr mDd{mSDPP#g{4f>D Campaign Z

UA_CampaignExtAttr mP|,D(FtT,} 1024 VZ,zXk^Db)tTr_

|D UA_CampAttribute mPD StringValue P4zczD}]#

*c:zXkjI20h*DyPb)|D,;sE\KP Campaign }6$_#

}6E>20ZzQ20}6$_D76D /tools/migration/5.1+To8.x ?<P#k

9CkzD}]b`M`&DE>:

v ac_upgrade_db2.sql - DB2 }6E>(G Unicode)

ac_upgrade_db2_unicode.sql - DB2 }6E> (Unicode)

v ac_upgrade_oracle.sql - Oracle }6E>(G Unicode)

ac_upgrade_oracle_unicode.sql - Oracle }6E> (Unicode)

v ac_upgrade_sqlsvr.sql - MS SQL Server }6E>(G Unicode)

ac_upgrade_sqlsvr_unicode.sql - MS SQL Server }6E> (Unicode)

SQL }6E>D^D>}
TB>}T>K=v!0P SQL }6E>yh*D^D:

>} 1:|Dk\Z6p`X*DVN{F

ZVPD Campaign 73P,UA_ContactHistory mPD CustomerID VNQ|D* ID#

*zcKVN{|D,zh*+}6E>PvVDyP CustomerID <|D* ID#

>} 2:d{\Z6p

VP Campaign 73|,;vd{D\Z6p,{*“R%”#*'VK\Z6p,zD

}]b|,{* HH_ContactHistory"HH_ResponseHistory M HH_DtlContactHist D

m#w|* HouseholdID#

*ZBD Campaign 20P'V“R%”\Z6p,kZ SQL }6E>PR=*“M'”

\Z6p|BX&z7G<M&ms!Dzk,"*“R%”\Z6p4FCzk#+

b)odPDm{F|D*“R%”\Z6pD`&{F,"+NNT CustomerID D}

C|D* HouseholdID#

TB SQL od>}T>KTZ|,“R%”\Z6pD SQL Server }]b,T

ac_upgrade_sqlsvr.sql E>DXhmSZ]#*'V“R%”\Z6px|DDD>T

VeT>:

-- ResponseHistory update "template"
ALTER TABLE HH_ResponseHistory ADD DirectResponse int NULL
go

-- Update the treatment sizes

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_ContactHistory
where HH_ContactHistory.CellID = ua_treatment.CellID
AND HH_ContactHistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)
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where exists

(select * from hh_contacthistory
where hh_contacthistory.CellID = ua_treatment.CellID
AND hh_contacthistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)
go

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_DtlContactHist
where HH_DtlContactHist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)

where exists

(select * from hh_dtlcontacthist
where hh_dtlcontacthist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)
go

PX\m}]bmM\Z6pD|`E",kND6Campaign \m18O7#

hC73d?

`- setenv D~ThC}6$_yhD73d?#CD~(Z UNIX PFw

setenv.sh,xZ Windows PFw setenv.bat);ZzQ20}6$_D76D

/tools/migration/5.1+To8.6 ?<P#

1. 9CNND>`-wr* setenv D~#

CD~(Z UNIX PFw setenv.sh,xZ Windows PFw setenv.bat);Zz

Q20}6$_D76D /tools/migration/5.1+To8.6 ?<P#

2. q- setenv D~>m|,D8>E""MTjIk20`XDNN5#

zXk*NN Campaign }6hCTBd?:

yhDd? hv

JAVA_HOME zD Campaign 20y9CD JDK Dy?<#

TZ9CJDK1.D WebLogic 10gR3 r|_f

>,zXka) JDK1.6 D JAVA_HOME 76;

g{a) JDK1.6 .bD JAVA_HOME,}6$_

5CLr+a'\#

JDBCDRIVER_CLASSPATH JDBC }/LrDj{76,|( .jar D~#

TZ Weblogic M WebSphere,C76h*|,

.jar D~#

TZ DB2 9.1,zXk8( db2jcc.jar M

db2jcc_license_cu.jar#

IS_WEBLOGIC_SSL

BEA_HOME_PATH

SSL_TRUST_KEYSTORE_FILE_PATH

g{k?j53mD,S(} Weblogic ~qw

"Rz*9C S S L,G4zXkhC

IS_WEBLOGIC_SSL=YES,;shC BEA_HOME_PATH

M SSL_TRUST_KEYSTORE_FILE_PATH#kND

setenv D~PD8>E"Tq!j8E"#
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Pm`zIThCDd{d?#}g,*KP U n i c o d e E>,khC

IS_UNICODE_SCRIPT = Y#TZyPd{5,kq- setenv D~PD8>E"#

U/KP}6$_yh*DE"

ZKP acUpgradeTool .0,kU/XZzD Campaign 20DTBE":

v UNICA_PLATFORM_HOME D?<76

v CAMPAIGN_HOME D?<76

v TZ`Vx}6,*}6DVxD{F#

v ?j Campaign 53DD,SE"(URL MKZ)

v ,S`M(WebLogic r JDBC)M JAR D~D;C

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LrDd{tT(g{fZ)

v ?j53m}]bDC'{M\k

v ?j53mD?<(r}]b)

v ?j53mD#=

v *}6D Campaign Df>

v Campaign dCD~ (campaign_configuration.xml) Dj{r`T76#CD~;Z

Campaign 20BD conf ?<P#

XZ}6U>

KP}6$_.s,|a+&mj8E""/frms4kU>#

1!ivB,U>|{* ac_upgrade.log,"R;Z Campaign 20D logs ?<P

(}g,/IBM/Unica/Campaign/logs/ac_upgrade.log)#

setenv E>D~P8(KU>D;CMj86p,CE>D~k}6$_Z`,?<

P,"RzITZKP}6$_.0y]h*4^D|#kli}6U>PD/fM

ms,"ZjI}6.0^}yPms#

": `,;CP9azI CHRH.log#KU>D~Ds!* 0 KB,"RITvT#

XZ}6Vx
g{zP`vVx,k*?vVxKP;N}6$_#

KP}6$_

g{zP4byv,k9C}6$_+ah*DXZzD73DE"4(F setenv D

~#kNDZ 703D:hC73d?;Tq!j8E"#

Zz+*KP}6$_D53O,2Xk20}6$_#g{zD20GV<=D,

C$_Xk20ZQ20 Campaign Web &CLrD53O#

Z Campaign 20D}LP,20Lra)K*20Di~DKTm,dPPvK

Upgrade Tools;g{zZ20D}LP4!qC!n,Z(}v!q Upgrade Tools !

n1YNKP20Lr4q-b)8>E".0,zIT20}6$_#
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ZXB?pBf>D Campaign .s,zXkKP}6$_4|B Campaign 53m#

g{zP`vVx,zXk*?vVxdCMKP;N}6$_#

*c:Z+KP}6$_DC'D PATH O,XkITCJ Campaign 53m}]4D

`&}]bM'zI4PD~(db2"osql r sqlplus)#

1. ZKP}6$_.0jITB=h:

a. Z?j53M IBM Unica Marketing Web &CLrOt/ Web &CLr~q

w#

b. XUTB~qw:

v 4M?j53OD Campaign l}w

v 4M?j53OD UDI ~qw

2. KPzQ20 Campaign D76PD /tools/migration/5.1+To8.x ?<(dP 8.x

Gz10*}6Df>)PD}6$_ (acUpgradeTool)#

Za>&dkyhDE"T* Campaign DBf>}653m#

$_I&jI1,zD}6}LMQjI#

k"b,g{zZKP}6$_1"VZfms,k^D setenv D~T8(|sD

Java QZfs!(Z JAVA_OPTIONS 73d?P),;sYN"TKPC$_#PX

j8E",kNDZ 703D:hC73d?;#

XBdk Campaign 53C'\k
ZKP}6$_.s,+Zzt/ Campaign ~qw.0,zXkXBdkCZCJ

UA_SYSTEM_TABLES }]4D Campaign 53C'DVP\k#53mh*|4xPT/

3d#g{z4XBdk Campaign 53C'\k,}]bO$+a'\,"Rz+h

*Z}6.sV/3d53m#

Z Marketing Platform PD“C'”3fOXBdk Campaign 53C'\k#Cam-

paign 53C'Z Campaign > partitions > partition[n]> dataSources >

UA_SYSTEM_TABLES }]4D“dC”3fOD ASMUserForDBCredentials tTP8(#

SNN Campaign 8.x f>}6
SNN Campaign V8.x 20D}6ITSwV!}6,z&C20=1020D,;v

?<P#kq->ZD8>E"T+NN V8.x 20}6=Bf>D Campaign#

XZ eMessage M}6 Campaign

":g{z;rc9C eMessage 4"MP\DgSJ~,Ix}>Z#

g{z109C eMessage 8.x

g{zS V8.5 *<}6,G4Z20Zd,k;*!qT/hC}]b#g{zS

V8.5 .0Df>*<}6,G4Z20Zd,k!qT/hC}]b#KhCa0l

eMessage 53mD4(#}620LrjI.s,SB4w*D=hG^D SQL }6

E>(g{h*)MKP}6$_ (acUpgradeTool)#;(*q->8OPyvDyP=

h#
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ZzKP}620Lr.s,aLxtC eMessage,"R}6;a0lz10DP\g

SJ~J'hCr eMessage 53m#g{T eMessage 53mD|DG}6D;?V,

G4 IBM +aa)#=}6E>#

PXd{f>D Campaign M eMessage D|`E",kNDZ 633D:eMessage }

6=8;#

g{z1049C eMessage,+F.Z}6Tst/|

g{z1049C eMessage,G4 IBM Unica 20LraZ}6sD Campaign ?<

P4(;vBD eMessage 20w*SD~P#g{zZ}6D}LP4!qT/hC

}]b,G4Xk4("nd eMessage 53m#PXgN4( eMessage mD|`E

",kNDZ 233D:=h:X*1V/4(Mnd Campaign 53m;#

ZKP}620Lr.s,kjIZ 233DZ 4 B, :Z?p.0dC Campaign;P

hvDk eMessage `XD$?pdC=h#

Zz:rP\gSJ~$)"jIP\gSJ~t/}L.s,E\tC eMessage#P

XjIdCP\gSJ~J'0*<9C eMessage "MP\gSJ~yh=hD|`

E",kND6IBM Unica eMessage t/M\m18O7#

<vdChC(I!)
g{BD Campaign 20+ah*NNH0 Campaign 20PDdChC,kZ}6.

09C IBM Unica configTool 5CLr+zD Campaign dCN}<v#k8("G

< configTool 5CLry4(D exported.xml D~D(;{FM;C,TczIT

ZfsD}6}LPR=|#

PX configTool 5CLrDo("|nM!n,kNDZ 833D:configTool 5CL

r;#

8] Campaign
Z*< Campaign }620.0,k7#8]TBE":

1. 8]zD Campaign 20?<,g{920K eMessage,28]|D20?<#

Campaign }6}La20KP Campaign M eMessage yh*DyPD~,"Rg

{zPVPD eMessage 20,+ak Campaign ;p}6C20#

k"b,IBM Unica 20Lr9+aT/Z}6}LPa)TQ20D~D8]#

zITZK&V/jI8]=hM/rZ20}LPT/jI#

2. 8] Campaign M eMessage(g{Q20)DVP20y9CD53m}]b#

kND}]bD5Tq!PX8]zD}]D8>E"#

1zjIb)8]=h1,g{}6}LPvVJb,zITV4=Q*D$w4

,#

#9l&M*5zYLr

v1z10}Z9C eMessage 1Eh*#
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g{z}Z9C IBM Unica eMessage,G4XkH#9l&M*5zYLr (RCT) E

\*<}6#g{zQ+ RCT "a*~q,G4XkH#9C~q#

":jI}6.sXkXBt/ RCT#RCT r RCT ~q;aZ}6.sT/XBt

/#

V/#9 RCT

zIT(}KP rct E>4#9 RCT,|;Z eMessage 20D bin ?<P#k4g

By>4KPCE>#

rct stop

PXKE>D|`E",kNDZ 943D:RCT E>;#

#9"a*~qD RCT

+ RCT w*~q}%aZ}6}LPh9 RCT ZzXBt/Yw531T/XBt

/#

k9CYw53a)CZ\m~qD|n4#9 RCT ~q#

!{?p Campaign
Z*<}6.0,dC Web &CLr~qwTMEz*}6D53D Campaign.war D

~ODNNVPx(#b9C}6\;Z Marketing Platform P"aBf>D Cam-

paign#

1. q- Web &CLr~qwPD8>E",TT Campaign.war D~!{?p,"#

fr$nyP|D#

2. ZT Campaign !{?p.s,XU"XBt/ Web &CLr~qw,T7#ME

Campaign.war ODx(#

SZf6X49CDD~(v^Z AIX)
TZ AIX OD20,ZT}6==KP20Lr.0,KP AIX 20P|,D

slibclean |n4SZfP6X49CDb#k"b,zXkG root C'E\*K?D

KP slibclean |n#

20 Campaign }6
*20T Campaign D}6,kq-Z 193D:=h:KP IBM Unica 20Lr;P

D8>E"#

1a>z*s8(20;C1,k8(VP Campaign 20?<D8?<#m~+a2

0Zz8(D8?<BD Campaign D~PP,}g:parent_directory\Campaign#

20Lrlb=VPf>D Campaign "a>z7O}6#Zz7O}6.s,20L

raT}6==T/4P20#

}620a*Bf>D Campaign |BVP"aE"#
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Z Web &CLr~qwPXB?p Campaign
Z Web &CLr~qwPXB?pB20D Campaign f>#ZjIXB?ps,7

#XBt/ Campaign l}w(2F*~qw)#PX8>E",kNDZ 293DZ 5

B, :?p Campaign Web &CLr;#

XBt/l&M*5zYLr

g{z}Z9C eMessage,G4XkZxP}6.s#9l&M*5zYLr (RCT)#

V/XBt/ RCT

*V/XBt/ RCT,k9C rct start |n#RCT E>;Z eMessage 20BD bin

?<P#PX|`E",kND Z 943D:RCT E>;#

w*~qXBt/ RCT

*zZ?NXBt/Q20 RCT DzwDYw531XBt/ RCT,k+ RCT mS

*~q#PX8>E",kNDZ 953D:MKService_rct E>;#

":1zXBt/ RCT ~q1,XkHV/XBt/ RCT#

sD SQL }6E>"ZX*1^D
}6 Campaign I\h*^D}]bD SQL }6E>#TBivPh*^D:

v g{zD Campaign 73|,T Campaign 53mD(F,dP^DK Campaign f

=D1!}](eoT (DDL) E>(}g,(F\Z6pr|DVN{F),G4

zXk^D}]bD1! SQL }6E>TkzD(F`%d#

v v^Z 8.x .0D4f>:Campaign +D>(F:zn/tTD5f"Z

UA_CampAttribute mD StringValue PP#1!ivB,CPhC* varchar

(1024)#Z Campaign V7.5.x 0Ogf>P,b)V{.:zn/tTf"Z

UA_CampaignExtAttr mDd{mSDPP#g{4f>D Campaign Z

UA_CampaignExtAttr mP|,D(FtT,} 1024 VZ,zXk^Db)tTr_

|D UA_CampAttribute mPD StringValue P4zczD}]#

*c:zXkjI20h*DyPb)|D,;sE\KP Campaign }6$_#

}6E>20ZzQ20}6$_D76D /tools/migration/5.1+To8.x ?<P#k

9CkzD}]b`M`&DE>:

v ac_upgrade_db2.sql - DB2 }6E>(G Unicode)

ac_upgrade_db2_unicode.sql - DB2 }6E> (Unicode)

v ac_upgrade_oracle.sql - Oracle }6E>(G Unicode)

ac_upgrade_oracle_unicode.sql - Oracle }6E> (Unicode)

v ac_upgrade_sqlsvr.sql - MS SQL Server }6E>(G Unicode)

ac_upgrade_sqlsvr_unicode.sql - MS SQL Server }6E> (Unicode)

SQL }6E>D^D>}
TB>}T>K=v!0P SQL }6E>yh*D^D:
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>} 1:|Dk\Z6p`X*DVN{F

ZVPD Campaign 73P,UA_ContactHistory mPD CustomerID VNQ|D* ID#

*zcKVN{|D,zh*+}6E>PvVDyP CustomerID <|D* ID#

>} 2:d{\Z6p

VP Campaign 73|,;vd{D\Z6p,{*“R%”#*'VK\Z6p,zD

}]b|,{* HH_ContactHistory"HH_ResponseHistory M HH_DtlContactHist D

m#w|* HouseholdID#

*ZBD Campaign 20P'V“R%”\Z6p,kZ SQL }6E>PR=*“M'”

\Z6p|BX&z7G<M&ms!Dzk,"*“R%”\Z6p4FCzk#+

b)odPDm{F|D*“R%”\Z6pD`&{F,"+NNT CustomerID D}

C|D* HouseholdID#

TB SQL od>}T>KTZ|,“R%”\Z6pD SQL Server }]b,T

ac_upgrade_sqlsvr.sql E>DXhmSZ]#*'V“R%”\Z6px|DDD>T

VeT>:

-- ResponseHistory update "template"
ALTER TABLE HH_ResponseHistory ADD DirectResponse int NULL
go

-- Update the treatment sizes

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_ContactHistory
where HH_ContactHistory.CellID = ua_treatment.CellID
AND HH_ContactHistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)

where exists

(select * from hh_contacthistory
where hh_contacthistory.CellID = ua_treatment.CellID
AND hh_contacthistory.PackageID = ua_treatment.PackageID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 0)
go

update ua_treatment
set treatmentsize=(select count(DISTINCT HouseholdID)
from HH_DtlContactHist
where HH_DtlContactHist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)

where exists

(select * from hh_dtlcontacthist
where hh_dtlcontacthist.TreatmentInstID = ua_treatment.TreatmentInstID
and ua_treatment.CntrlTreatmtFlag = 1 and ua_treatment.HasDetailHistory = 1)
go

PX\m}]bmM\Z6pD|`E",kND6Campaign \m18O7#
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hC73d?

`- setenv D~ThC}6$_yhD73d?#CD~(Z UNIX PFw

setenv.sh,xZ Windows PFw setenv.bat);ZzQ20}6$_D76D

/tools/migration/5.1+To8.6 ?<P#

1. 9CNND>`-wr* setenv D~#

CD~(Z UNIX PFw setenv.sh,xZ Windows PFw setenv.bat);Zz

Q20}6$_D76D /tools/migration/5.1+To8.6 ?<P#

2. q- setenv D~>m|,D8>E""MTjIk20`XDNN5#

zXk*NN Campaign }6hCTBd?:

yhDd? hv

JAVA_HOME zD Campaign 20y9CD JDK Dy?<#

TZ9CJDK1.D WebLogic 10gR3 r|_f

>,zXka) JDK1.6 D JAVA_HOME 76;

g{a) JDK1.6 .bD JAVA_HOME,}6$_

5CLr+a'\#

JDBCDRIVER_CLASSPATH JDBC }/LrDj{76,|( .jar D~#

TZ Weblogic M WebSphere,C76h*|,

.jar D~#

TZ DB2 9.1,zXk8( db2jcc.jar M

db2jcc_license_cu.jar#

IS_WEBLOGIC_SSL

BEA_HOME_PATH

SSL_TRUST_KEYSTORE_FILE_PATH

g{k?j53mD,S(} Weblogic ~qw

"Rz*9C S S L,G4zXkhC

IS_WEBLOGIC_SSL=YES,;shC BEA_HOME_PATH

M SSL_TRUST_KEYSTORE_FILE_PATH#kND

setenv D~PD8>E"Tq!j8E"#

Pm`zIThCDd{d?#}g,*KP U n i c o d e E>,khC

IS_UNICODE_SCRIPT = Y#TZyPd{5,kq- setenv D~PD8>E"#

U/KP}6$_yh*DE"

ZKP acUpgradeTool .0,kU/XZzD Campaign 20DTBE":

v UNICA_PLATFORM_HOME D?<76

v CAMPAIGN_HOME D?<76

v TZ`Vx}6,*}6DVxD{F#

v ?j Campaign 53DD,SE"(URL MKZ)

v ,S`M(WebLogic r JDBC)M JAR D~D;C

v JDBC }/LrD Java `{

v JDBC URL

v JDBC }/LrDd{tT(g{fZ)

v ?j53m}]bDC'{M\k

v ?j53mD?<(r}]b)
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v ?j53mD#=

v *}6D Campaign Df>

v Campaign dCD~ (campaign_configuration.xml) Dj{r`T76#CD~;Z

Campaign 20BD conf ?<P#

XZ}6U>

KP}6$_.s,|a+&mj8E""/frms4kU>#

1!ivB,U>|{* ac_upgrade.log,"R;Z Campaign 20D logs ?<P

(}g,/IBM/Unica/Campaign/logs/ac_upgrade.log)#

setenv E>D~P8(KU>D;CMj86p,CE>D~k}6$_Z`,?<

P,"RzITZKP}6$_.0y]h*4^D|#kli}6U>PD/fM

ms,"ZjI}6.0^}yPms#

": `,;CP9azI CHRH.log#KU>D~Ds!* 0 KB,"RITvT#

XZ}6Vx
g{zP`vVx,k*?vVxKP;N}6$_#

KP}6$_

g{zP4byv,k9C}6$_+ah*DXZzD73DE"4(F setenv D

~#kNDZ 703D:hC73d?;Tq!j8E"#

Zz+*KP}6$_D53O,2Xk20}6$_#g{zD20GV<=D,

C$_Xk20ZQ20 Campaign Web &CLrD53O#

Z Campaign 20D}LP,20Lra)K*20Di~DKTm,dPPvK

Upgrade Tools;g{zZ20D}LP4!qC!n,Z(}v!q Upgrade Tools !

n1YNKP20Lr4q-b)8>E".0,zIT20}6$_#

ZXB?pBf>D Campaign .s,zXkKP}6$_4|B Campaign 53m#

g{zP`vVx,zXk*?vVxdCMKP;N}6$_#

*c:Z+KP}6$_DC'D PATH O,XkITCJ Campaign 53m}]4D

`&}]bM'zI4PD~(db2"osql r sqlplus)#

1. ZKP}6$_.0jITB=h:

a. Z?j53M IBM Unica Marketing Web &CLrOt/ Web &CLr~q

w#

b. XUTB~qw:

v 4M?j53OD Campaign l}w

v 4M?j53OD UDI ~qw

2. KPzQ20 Campaign D76PD /tools/migration/5.1+To8.x ?<(dP 8.x

Gz10*}6Df>)PD}6$_ (acUpgradeTool)#

Za>&dkyhDE"T* Campaign DBf>}653m#

$_I&jI1,zD}6}LMQjI#
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k"b,g{zZKP}6$_1"VZfms,k^D setenv D~T8(|sD

Java QZfs!(Z JAVA_OPTIONS 73d?P),;sYN"TKPC$_#PX

j8E",kNDZ 703D:hC73d?;#
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=< A. IBM Unica 5CLr

>ZhvK1z20 Campaign 1I\h*9CD5CLr#

Campaign 9|(`v\m5CLr#PXb)5CLrDE",kND6Campaign \

m18O7#

XZ Marketing Platform 5CLr

>Za) Marketing Platform 5CLrDEv,|(JCZyP5CLrRvp5CL

rhvP4|(D;)j8E"#

5CLrD;C

Marketing Platform 5CLr;Z Marketing Platform 20BD tools/bin ?<P#

5CLrDPmMhv

Marketing Platform a)KBP5CLr#

v Z 833D:configTool 5CLr; - <k"<vM>}dChC,|(z7"a

v Z 863D:datafilteringScriptTool 5CLr; - 4(}]}Kw

v Z 873D:encryptPasswords 5CLr; - S\M#f\k

v Z 883D:partitionTool 5CLr; - 4(VxD}]bu?

v Z 903D:populateDb 5CLr; - nd Marketing Platform }]b

v Z 913D:restoreAccess 5CLr; - 9-_P platformAdminRole G+DC'

v Z 933D:scheduler_console_client 5CLr; - Pvrt/QdC*l}%"w

D IBM Unica Scheduler w5

KP Marketing Platform 5CLrDHvu~

BfGKPyP Marketing Platform 5CLrDHvu~#

v S5CLryZD?<(1!ivB,G Marketing Platform 20BD tools/bin ?

<)KPyP5CLr#

v Z UNIX O,nQ5yGTKP?pK Marketing Platform D&CLr~qwD`

,C'J'KP5CLr#g{T;,DC'J'KP5CLr,kw{T

platform.log D~DmI(,TJmC'4kCD~#g{;w{mI(,G45C

Lr+^(4kCU>D~,"RzI\a4=;)ms{",d;$_&CT;

}#$w#

T,SJbxPJOoO

g{ Marketing Platform 5CLr^(I&jIdNq,G4zIT9CTBE"4o

zzbvJb#
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v }K encryptPasswords .b,yP Marketing Platform 5CLr<k Marketing Plat-

form 53m;%#*K,SAC53m}]b,b)5CLr9CBP,SE",b

)E"I20Lr9CZ20 Marketing Platform 1a)DE"hC#

– JDBC }/Lr{

– JDBC ,S URL(|(wz"KZM}]b{F)

– }]4G<

– }]4\k(QS\)

KE"f"Z jdbc.properties D~P,CD~;Z Marketing Platform 20BD

tools/bin ?<P#kliCD~PD5,T7#|GTZzD73G}7D#

v Kb,Marketing Platform 5CLr@5Z JAVA_HOME 73d?,Cd?Z;Z Mar-

keting Platform 20BD tools/bin ?<PD setenv E>PhC,r_Z|nP

OhC#

Marketing Platform 20Lr&CZ setenv E>PT/hCKd?,+Gg{zK

P5CLr1"zJb,G4nCi$ JAVA_HOME GqQ}7hC#JDK XkG Sun

f>(}g,;G WebLogic a)D JRockit JDK)#

;[ZN&hC|,JAVA_HOME 73d?Xk8r Sun JRE V1.6#

g{zD JAVA_HOME 73d?8r;}7D JRE,G4zXkZKP IBM Unica 2

0Lr.0!{ JAVA_HOME 73d?DhC#zIT4gBy>xPYw#

– Windows:Z|n0ZP,dk

set JAVA_HOME=leave empty and press return key

– *NIX `MD53:ZUKPdk

export JAVA_HOME=leave empty and press return key

kZwCzk*KPD Marketing Platform 5CLr.04PCYw#

XbV{

XkT8(*Yw53PD#tV{DV{xP*e#gh#tV{PmT0gNT

|GxP*eDE",kN<Yw53D5#

Marketing Platform 5CLrPDj<!n

ZyP Marketing Platform 5CLrP<a)BP!n#

-l logLevel

hCZXF(PT>DU>E"D6p#!ngB:high"medium M low#1!5G

low#

-L

hCXF({"DoT73#1!oT73G en_US#ICD!nIQ+ Marketing Plat-

form -kID?joT7(#y] ISO 639-1 M ISO 3166 9C ICU oT73j6

8(oT73#
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-h

ZXF(PT>r*C({"#

-m

ZXF(PT>K5CLrDVa3#

-v

ZXF(PT>|`4Pj8E"#

configTool 5CLr
“dC”3fODtTM5f"Z Marketing Platform 53mP#configTool 5CLra

+dChC<v= Marketing Platform 53m,r_Sb)53m<kdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <k Campaign f=DVxM}]4,fsIT9C“dC”3fxP^DM4F#

v 1z720Lr^(+T/tTmSA*}]b1,"a IBM Unica Marketing z7

(<kddCtT)#

v <vdChCD XML f>T8]r<k= IBM Unica Marketing Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool <vdC,;

sV/>}4(C`pD XML,"9C configTool <k`-}D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,b=vm|,dCtT0d5#*K!CnCD'{,

k8]b)m,r_9C configTool <vVPdC"8]zzDD~,TczZ9C

configTool <kvm1,IT9-dC#

P'Dz7{F

configTool 5CLr9Cz7{Fw*"aM"zz7D|nDN},g>ZTsy

v#TZ IBM Unica Marketing R8.0.0,m`z7{FQ|D#+G,I configTool

6pD{F4|D#BPP>Kk configTool dO9CDP'z7{FT0z7D1

0{F#

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Optimize Optimize

Marketing Operations Plan

CustomerInsight Insight

NetInsight NetInsight
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z7{F Z configTool P9CD{F

PredictiveInsight Model

Leads Leads

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -r productName -f registrationFile [-o]

configTool -u productName

|n

-d -p ″elementPath″

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#

-i -p ″parentElementPath″ -f importFile

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”

3f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{

(gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile
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+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{(

gdCtTcNa9,"9C+}E(p76#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~8

(;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-r productName -f registrationFile

"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DZ].;#

k"bTB8c:

v 9C -r !n1,"aD~Xk+ <application> w* XML PDZ;vjG#

I\9fz7a)Kd{D~,I9Cb)D~4r Marketing Platform }]bPe

kdCtT#TZb)D~,k9C -i !n#;P+ <application> jGw*Z;

vjGDD~E\k -r !naO9C#

v Marketing Platform D"aD~{* Manager_config.xml,"RZ;vjGG

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,rg6IBM Unica

Marketing Platform 208O7PyvXBKP Marketing Platform 20Lr#

v u<20s,*XB"a Marketing Platform TbDz7,k9CxP -r !nD

configTool,"9C -o 42GVPtT#

-u productName

"zI productName 8(Dz7#z;X|(z7`pD76;a)z7{FcQc

;#productName N}XkGOfP>DZ].;#ba}%Cz7DyPtTMdC

hC#

!n

-o

1k -i r -r dO9C1,2GVP`prz7"a(Zc)#

k -d dO9C1,Jmz>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml";Z Marketing Platform 20BD conf ?<PDD

~<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml
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v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

C>}Y(zQ+ Oracle }]4#e OracleTemplate.xml CZ Marketing Plat-

form 20BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v={* myConfig.xml";Z D:\backups ?<PDD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C{* app_config.xml";Z Marketing Platform 20BD1! tools/bin ?<

PDD~,Va"a{* productName D&CLr,"?F|2GK&CLrDVP

"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName

datafilteringScriptTool 5CLr
datafilteringScriptTool 5CLraA! XML D~Tnd Marketing Platform 53

m}]bPD}]}Km#

y]`4 XML D==,ITIC=V=(9CK5CLr#

v (}9C;i XML *X,zITy]VN5D(;iOT/zI}]}Kw(?v

(;iO;v}]}Kw)#

v (}9CTP;,D;i XML *X,IT8(5CLr4(D?v}]}Kw#

kND6IBM Unica Marketing Platform \m18O7,TKbXZ4( XML DE"#

N19C datafilteringScriptTool

Z4(BD}]}Kw1,Xk9C datafilteringScriptTool#

Hvu~

Marketing Platform XkQ?pR}ZKP#

+ datafilteringScriptTool k SSL dO9C

19C%r SSL ?p Marketing Platform 1,Xk^D datafilteringScriptTool E>T

mS4PUVD SSL !n#*^DE>,zXk_PTBE"#

v EN\?bD~{M76

v EN\?b\k
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ZD>`-wP,r* datafilteringScriptTool E>(.bat r .sh),"R=`FgB

DP(>}* Windows f>)#

:callexec

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

`-b)P,9|G`FgBZ](BD>CVeT>)#TZ myTrustStore.jks M

myPassword,f;*zDEN\?b76MD~{T0EN\?b\k#

:callexec

SET SSL_OPTIONS=-Djavax.net.ssl.keyStoreType=″JKS″

-Djavax.net.ssl.trustStore=″C:\security\myTrustStore.jks″

-Djavax.net.ssl.trustStorePassword=myPassword

″%JAVA_HOME%\bin\java″ -DUNICA_PLATFORM_HOME=″%UNICA_PLATFORM_HOME%″
%SSL_OPTIONS%

com.unica.management.client.datafiltering.tool.DataFilteringScriptTool %*

o(

datafilteringScriptTool -r pathfile

|n

-r path_file

S8(D XML D~<k}]}Kwf6#g{CD~;G;Z20BD tools/bin ?

<P,ka)76"+ path_file N}(Z+}EP#

>}

v 9C{* collaborateDataFilters.xml";Z C:\unica\xml ?<PDD~4nd}

]}Kw53m#

datafilteringScriptTool -r ″C:\unica\xml\collaborateDataFilters.xml″

encryptPasswords 5CLr
encryptPasswords 5CLrCZS\Mf" Marketing Platform 9CD=v\k.;,

gBy>#

v Marketing Platform C4CJd53mD\k#C5CLraCBDS\\kf;V

PDS\\k(f"Z;Z Marketing Platform 20BD tools\bin ?<PD

jdbc,properties D~P)#

v 1+ Marketing Platform dC*+ SSL kG Marketing Platform r Web &CLr

~qwa)D1!$iTbD$i9C1,ICz79CD\?b\k#C$iI

TGT){$i,2ITSO$PDq!D$i#
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N19C encryptPasswords

9C encryptPasswords D-rgB#

v 1z|DCZCJ Marketing Platform 53m}]bDJ'D\k1#

v 1zQ4(T){$irQSO$PDq!$i1#

Hvu~

v ZKP encryptPasswords 4S\Mf"BD}]b\k.0,k8];Z Market-

ing Platform 20BD tools/bin ?<PD jdbc.properties D~#

v ZKP encryptPasswords 4S\Mf"\?b\k.0,XkQ4(rq!}V$

i,"R*@\?b\k#

PXd{Hvu~,kNDZ 813D:XZ Marketing Platform 5CLr;#

o(

encryptPasswords -d databasePassword

encryptPasswords -k keystorePassword

|n

-d databasePassword

T}]b\kxPS\#

-k keystorePassword

S\\?b\k"+|f"Z{* pfile DD~P#

>}

v Q20 Marketing Platform 1,53m}]bJ'DG<hC* myLogin#VZ,Z

20K;N1d.s,zQ+KJ'D\k|D* newPassword#4gBy>KP

encryptPasswords 4S\Mf"}]b\k#

encryptPasswords -d newPassword

v z*+ IBM Unica Marketing &CLrdC*9C SSL,"RQ4(rq!}V$

i#4gBy>KP encryptPasswords 4S\Mf"\?b\k#

encryptPasswords -k myPassword

partitionTool 5CLr
Vxk Campaign _TMG+`X*#b)_TMG+0dVxX*f"Z Marketing

Platform 53mP#partitionTool 5CLr* Marketing Platform 53ma)VxD

y>_TMG+E"#

N19C partitionTool

TZz4(D?vVx,Xk9C partitionTool 4* Marketing Platform 53ma

)y>_TMG+E"#
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PXZ Campaign PhC`vVxD8>E",kNDJOzD Campaign f>D20

8O#

XbV{MUq

|,UqDNNVxhvrC'"irVx{F,<Xk(Z+}EP#

PXd{^F,kNDZ 813D:XZ Marketing Platform 5CLr;#

o(

partitionTool -c -s sourcePartition -n newPartitionName [-u admin_user_name]

[-d partitionDescription] [-g groupName]

|n

Z partitionTool 5CLrPa)BP|n#

-c

4F(K!)9C -s !n8(DVPVxD_TMG+,"9C(} -n !n8(D

{F#b=v!n<G c DXh!n#K|n4PTBYw#

v Z Campaign PD“\mG+”_TM+V_TP,4(_P Admin G+DB IBM

Unica Marketing C'#z8(DVx{FT/hC*KC'D\k#

v 4(BD Marketing Platform i"9BD Admin C'I*CiDI1#

v 4(BDVxTs#

v 4Fk4Vx`X*DyP_T"9|GkBVx`X*#

v TZ?v4FDVx,4Fk_T`X*DyPG+#

v TZ?v4FDG+,TZ4G+P3d&\D`,==,3dyP&\#

v +BD Marketing Platform iVdx53(eDns;v Admin G+(ZG+4F

Zd4()#g{z*K!1!Vx partition1,G4CG+G1!D\mG+

(Admin)#

!n

-d partitionDescription

I!,vk -c dO9C#8(vVZ -list |nDdvPDhv#;\,} 256 v

V{#g{hv|,Uq,k(Z+}EP#

-g groupName

I!,vk -c dO9C#8(5CLr4(D Marketing Platform Admin iD{F#

C{FZ Marketing Platform DK5}PXkG(;D

g{4(e,G4{F1!* partition_nameAdminGroup#

-n partitionName

k -list dO9C1I!D,k -c dO9C1GXhD#;\,} 32 vV{#

k -list dO9C1,8(P>dE"DVx#
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k -c dO9C1,8(BVxD{F,T0z8(C Admin C'D\kDVx{F#

Vx{FXkkzZdCVx(9C“dC”3fODVx#e)1*Vxa)D{F

`%d#

-s sourcePartition

Xh,vk -c dO9C#*4FD4VxD{F#

-u adminUserName

I!,vk -c dO9C#8(y4FVxD Admin C'DC'{#C{FZ Mar-

keting Platform DK5}PXkG(;D#

g{4(e,G4{F1!* partitionNameAdminUser#

CVx{FT/hC*KC'D\k#

>}

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG myPartition

– 9C1!C'{ (myPartitionAdminUser) M\k (myPartition)

– 9C1!i{ (myPartitionAdminGroup)

– hvG“ClonedFromPartition1”

partitionTool -c -s partition1 -n myPartition -d ″ClonedFromPartition1″

v 4(_PBPXwDVx#

– S partition1 K!

– Vx{FG partition2

– 8(C'{ customerA,d_PT/VdD\k partition2

– 8( customerAGroup Di{

– hvG“PartitionForCustomerAGroup”

partitionTool -c -s partition1 -n partition2 -u customerA -g customerAGroup

-d ″PartitionForCustomerAGroup″

populateDb 5CLr
populateDb 5CLraZ Marketing Platform 53mPek1!(VS5)}]#

IBM 20LrITkT Marketing Platform M Campaign C1!}]nd Marketing Plat-

form 53m#+G,g{zD+>_T;Jm20Lr|D}]b,r_g{20Lr

^(,SA Marketing Platform 53m,G4zXk9CK5CLrZ Marketing Plat-

form 53mPek1!}]#

TZ Campaign,K}]|(1!VxD2+G+MmI(#TZ Marketing Plat-

form,K}]|(1!VxD1!C'MiT02+G+MmI(#

o(

populateDb -n productName
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|n

-n productName

+1!}]ek= Marketing Platform 53mP#P'Dz7{FG Manager(TZ

Marketing Platform)M Campaign(TZ Campaign)#

>}

v

V/ek Marketing Platform 1!}]#

populateDb -n Manager

v

V/ek Campaign 1!}]#

populateDb -n Campaign

restoreAccess 5CLr
g{bbx(K_P PlatformAdminRole X(DyPC'r*'KG< Marketing Plat-

form DyP\&,G4 restoreAccess 5CLrJmz9-T Marketing Platform D

CJ(#

N19C restoreAccess

Z>ZPhvD=VivB,zI\*9C restoreAccess#

Q{C PlatformAdminRole C'

PI\a"z{C53PZ Marketing Platform P_P PlatformAdminRole X(DyP

C'Div#TBGgN{C platform_admin C'J'D>}#Yhz;P;v_P

PlatformAdminRole X(DC'(platform_admin C')#YhZ“dC”3fO+ Gen-
eral | Password settings `pPD Maximum failed login attempts allowed prop-

erty tThC* 3#;sYh"TT platform_admin m]G<D3C',x}Ndk

msD\k#b)'\DG<"Ta<BZ53P{C platform_admin J'#

ZbVVivB,IT9C restoreAccess 4+_P PlatformAdminRole X(DC'

mSA Marketing Platform 53mx;XCJ Web gf#

TbV==KP restoreAccess 1,C5CLra4(_Pz8(DG<{M\k"R

_P PlatformAdminRole X(DC'#

g{z8(DC'G<{Qw*Z?C'fZZ Marketing Platform P,G4a|DC

C'D\k#

;PG<{* PlatformAdmin R_P PlatformAdminRole X(DC'\;3\yPGm

e#rK,g{ platform_admin C'Q{C"Rz9C restoreAccess 4(C',G

4&C4(G<{* platform_admin DC'#

Active Directory /ID;1dC
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g{z(};1DdC5V Windows Active Directory /I"R;Y\;G<,k9C

restoreAccess 4V4G<D\&#

TbV==KP restoreAccess 5CLr1,|a+ Platform | Security | Login

method tTD5S Windows integrated login |D* Marketing Platform#bV|

DJmz9CZx(.0fZDNNC'J'G<#z9IT!qTX8(BDG<

{FM\k#g{zTbV=(9C restoreAccess 5CLr,G4XkXBt/Zd

O?p Marketing Platform D Web &CLr~qw#

\k"bBn

9C restoreAccess 1,k"bXZ\kDBPBn#

v restoreAccess 5CLr;'VUW\k,"R;?F5)\kfr#

v g{z8(}Z9CPDC'{#G4C5CLraXCCC'D\k#

o(

restoreAccess -u loginName -p password

restoreAccess -r

|n

-r

;k -u loginName !ndO9C1,a+ Unica | Security | Login method tT

D5XC* Marketing Platform#h*XBt/ Web &CLr~qwE\z'#

k -u loginName !ndO9C1,4( PlatformAdminRole C'#

!n

-u loginNname

4(_P8(DG<{FM PlatformAdminRole X(DC'#Xkk -p !ndO9C#

-p password

8(*4(DC'D\k#Xkk -u dO9C#

>}

v 4(_P PlatformAdminRole X(DC'#G<{FG tempUser,\kG

tempPassword#

restoreAccess -u tempUser -p tempPassword

v +G<=(D5|D* Unica Marketing Platform "4(_P PlatformAdminRole

X(DC'#G<{FG tempUser,\kG tempPassword#

restoreAccess -r -u tempUser -p tempPassword
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scheduler_console_client 5CLr
C5CLrITPv IBM Unica Marketing Scheduler PdCDw5,g{b)w5h

C*l}%"w,C5CLr9ITt/|G#

SSL QtC1gNYw

1 Marketing Platform Web &CLrdC*9C SSL 1,scheduler_console_client

5CLry9CD JVM kQ?p Marketing Platform D Web &CLr~qwXk9

C`,D SSL $i.

k4PTB=h,T<k SSL $i

v 7( scheduler_console_client y9CD JRE D;C#

– g{ J A V A _ H O M E hC*5373d?,r|8rD J R E 4G

scheduler_console_client 5CLry9CD JRE#

– g{ JAVA_HOME 4hC*5373d?,r scheduler_console_client 5CL

r9C;Z Marketing Platform 20D tools/bin ?<PD setenv E>PhC

D JRE,r_9C|nPPhCD JRE#

v +Q?p Marketing Platform D Web &CLr~qwy9CD SSL $i,<k

scheduler_console_client y9CD JRE#

Sun JDK |,{* keytool DLr,zITCZ<k$i#PX9CKLrDj{

j8E",kN< Java D5,rZKPKLr1dk -help 4CJoz#

g{$i;%d,Marketing Platform U>D~Pa|,`FTBms#

Caused by: sun.security.provider.certpath.SunCertPathBuilderException: unable

to find valid certification path to requested target

Hvu~

Marketing Platform XkQ20"?pR}ZKP#

o(

scheduler_console_client -v -t trigger_name user_name

scheduler_console_client -s -t trigger_name user_name

|n

-v

PvQdC*l}8(%"wD Scheduler w5#

Xkk -t !ndO9C#

-s

4PQdC*l}8(%"wD Scheduler w5#

Xkk -t !ndO9C#
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!n

-t trigger_name

Scheduler PdCD%"wD{F#

>}

v PvQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -v -t trigger1

v 4PQdC*l}{* trigger1 D%"wDw5#

scheduler_console_client -s -t trigger1

RCT E>
9CKE>ITKPl&M*5zYLr (RCT) "7(dGqITI&X,SA IBM

Unica Hosted Services PP\DJ~"Mn/73#

KE>;Z eMessage 20BD bin ?<P#eMessage ?<G Campaign ?<PDS

?<#

Z UNIX r Linux 73P,kT rct.sh. D==KPCE>

Z Windows P,kS|nPT rct.bat D==KPCE>#

o(

rct [ start | stop | check ]

|n

start

t/ RCT

stop

#9 RCT

!n

check

li RCT GqIT,SA IBM Unica Hosted Services#

>}

v *Z Windows Ot/ RCT#

rct.bat start

v *Z Windows O#9 RCT#

rct.bat stop
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v Z Linux 73P,7( RCT GqIT,SA IBM Unica Hosted Services#

rct.sh check

g{ RCT ITI&X,SA IBM Unica Hosted Services,G4K|nDdvI\

gBy>#

C:/Unica/emessage/bin>rct check
Testing config and connectivity for partition partition1
Succeeded | Partition: partition1 - Hosted Services Account ID: asm_admin

MKService_rct E>
9CKE>I+l&M*5zYLr (RCT) w*~q4xPmSr}%#+ RCT mS

*~qaZz?NXBt/Q20 RCT DzwDYw531XBt/ RCT#+ RCT

w*~q}%ah9 RCT T/XBt/#

KE>;Z eMessage 20BD bin ?<P#

Z UNIX r Linux 73P,k9C_P root C'mI(r_P4(X$xLmI(D

C'4KP MKService_rct.sh.#

Z Windows P,kS|nPT MKService_rct.bat D==KPCE>#

o(

MKService_rct -install

MKService_rct -remove

|n

-install

+ RCT mS*~q

-remove

}% RCT ~q

>}

v *+ RCT mS* Windows ~q#

MKService_rct.bat -install

v *Z UNIX r Linux P}% RCT ~q#

MKService_rct.sh -remove
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=< B. 6X IBM Unica z7

g{4PTBYw,G4I\h*6X IBM Unica z7#

v #C53#

v S53}% IBM Unica z7#

v ME53ODUd#

20 IBM Unica Marketing z71,6XLr|,Z Uninstall_Product ?<P,d

P Product G IBM Unica z7D{F#Z Windows O,9arXFfePDmSr

>}LrPmPmS;vu?#

KP IBM Unica 6XLrI7#S53}%yPdCD~"20Lr"amE"MC

'}]#g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;

CXB20 IBM Unica z71,I\a<B20;j{#6Xz7.s,d}]b;

a;}%#6XLrva}%20Zd4(D1!D~#20.sy4(rzIDN

ND~<;a;}%#

6X IBM Unica z7
q-TB8>E"4PYw,TS53P2+}% IBM Unica z7#

":Z UNIX O,XkI20K IBM Unica Marketing DbvC'J'4KP6XL

r#

1. S WebSphere r WebLogic P!{?p IBM Unica Marketing z7 Web &CL

r#

2. XU WebSphere r WebLogic.

3. #9yPkz*6XDz7`XD}ZKPDxL#}g,Z6XG)z7.0#

9 Campaign r Optimize Listener ~q#

4. KP IBM Unica Marketing 6XLr"q-r<PD8<4PYw#

6XLr;Z Uninstall_Product ?<,dP Product G IBM Unica Marketing z

7D{F#

6X9C^KU\==20Dz71,+T^KU\==44P6X(;aT>N

NT0r4)C'xP;%)#
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