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Chapter 1. Release Notes for version 12.1.1

Contains information about new features, defect fixes, and known issues in Unica

Collaborate that HCL releases as part of a scheduled software release.

System Requirements and Compatibility

Unica Collaborate operates as part of the Unica suite of products. Unica Collaborate, version
12.1.1 requires Unica Platform, version 12.1.1 and Unica Campaign, 12.1.1.

Upgrade paths

The following are the supported upgrade paths.

12.1.0->12.1.1

12.1.0.x->12.1.1

Customers prior to 12.0.x must perform fast upgrade to 12.1 and then upgrade to 12.1.1.

Unica Collaborate 12.1 supports the fast upgrade approach. This approach allows upgrades
from version 8.6 onwards to version 12.1. This helps the customers bypassing the multi-
step upgrade. The Fast Upgrade approach is also useful in reducing upgrade downtime. The
approach is provided for Unica Platform, Campaign, Collaborate, Plan, Interact for upgrade

from 8.6.x version onwards.

For details, see the Fast Upgrade documentation released with version 12.1. After version

12.1, we can perform in place upgrade till version 12.1.1.

Where to find complete system requirement and compatibility information

For a list of Unica Software product versions compatible with this product and a list of third
party requirements for this product, see the Recommended Software Environments and

Minimum System Requirements document.

Where to find report package reference documentation

Reference documentation for report packages is no longer available on the documentation

server where the PDF versions of the product documentation are posted. You can access
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the reference documentation for report packages after you install the reporting schemas
on the machine where the Unica Platform is installed. The reference documentation is in a

subdirectory of the Cognos10 directory under the report package installation.

Where to find documentation
You can find the documentation here.

 PDFs: http://doc.unica.com/products/index.php?
showFolder=RW50ZXJwcmlzZQ==&folder=aW50ZXJhY3QvMTJfMV8w
* Online Help: https://help.hcltechsw.com/unica/DistributedMarketing/en/12.1.1/

index.html

New Features and Changes

Newly supported platforms
The support for the following platforms is added.

+ WAS 8.5.5.19

* RHEL 8.0

» SQL Server 2019
» MariaDB 10.5.9
* Tomcat 9.0.0.45

Browser support

The browser support for Edge is added.

Fixed Defects

ID Description

HMA-328621 'DataType' column was missing from Col-
laborate's unicode table scripts for TABLE
UA_UserVariable.



http://doc.unica.com/products/index.php?showFolder=RW50ZXJwcmlzZQ==&folder=aW50ZXJhY3QvMTJfMV8w
http://doc.unica.com/products/index.php?showFolder=RW50ZXJwcmlzZQ==&folder=aW50ZXJhY3QvMTJfMV8w
https://help.hcltechsw.com/unica/DistributedMarketing/en/12.1.1/index.html
https://help.hcltechsw.com/unica/DistributedMarketing/en/12.1.1/index.html
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ID Description
HMA-292892 After updating Corporate Campaign at-
tributes, Campaign did not update.
HMA-329430 listmanager_tables.xml file was required

to mention about MARIADB support.

Known Issues

In version 12.1.1, the known issues for Collaborate, version 12.1.0.4 are apllicable.

Known Limitations

In version 12.1.1, the known limitations for Collaborate, version 12.1.0.4 are applicable.
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