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IBM EMM R34 XS AT u A|2~ES 2ul2A] Ag=R]et AolE 22lst
== 3PS A=A ERlsloF Tty

HM=A

IBM EMM A|EZ-& AxaAu daglo|esly] ol AFEP e T4 AZESo] &
SIESAE F5slaA] 2RIl oF T

AMAE 72AFR

AH gFARe| tigt ARE A A ERo] 3 B HA AR 274 QR
e s L.

HEIT THQl @3AFE

2RIER A== IBM EMM Al#2 XSS(Cross-Site Scrlptmg)oﬂ sl WS 4=
S 1S IHe ANES. AR neA AL F5o] 2 FUe v
ELT =r|lof] AXJslof Tt

JVM 7ARE!

29E Ye] IBM EMM OHﬂE]ﬂIOV\ﬂ 78 JVM(Java"™ virtual machine)ol] Hj=Z
Fojof Utk IBM EMM AlEFS ) ofiZ2Alold AHollA ARESeE VM= ARS-
2 Aok, IVvMH #EE 0F7) el o= IBM EMM 2821 Oracle
WebLogic ¥== WebSphere® TS ZHAdsf|oF ghct.

R @7AfR
IBM EMM AEL Axjtela A1Fo] Axleis o tigh shash 2412 7L 9l

ofof FLick. o] Aol £ A, Blolelels 8 9 oEeiAlold Aol Tig A
2o] gAY
Ol EElA MH

A

: Jﬂ—ﬂﬁ—xﬂ‘_ 4 S1oIE A 2 A
- HeEheAE W A AVSHAE o Bk
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A2 2QiS gEsl] ffsll B3 taat 22 vESA dike THAAL SRl Eklst

o ZE P dlofEjo)zol ek He] HAlx At

o ¢ ofEEAOA A 2 IBM EMM TH8AE Adsh] 98l ARgsHE % A
Al APgel e tEEe] 9 k9] tEEe] tigh ¢)7]

o ARElof she Be oo oigk 2] Agk

o TS Asllof sk BE tEE(Cl: Ax] tYEe] 9 e tdE (Pl
T3h= )l tigk 27 Az

A olZeAopd Aol tiE ) HILUEE 71

El
X0,
rr
J {
rO
ol
=
>
to

UNIX®] 79 IBM AlFol thigh 2= X 2703 912 A dgHell: rwxr-xr-x)
< 7HFAAL lofof

JAVA_HOME £k4

IBM EMM A8 AX|5k= 757Eoll JAVA_HOME 3+73 HS7] AolE|o] Q= 7399

© g W7 AQEE JRE RS 7RIZIEA SRIsHiA Q. Al a7 ARkl o
o AR g £ZE0] 2 B FH A2E 97AR QIIME FxsiA L.

JAVA_HOME 373 W} SulEx] ¢S JRES 7H71E 79<l= IBM EMM A%

T2 RS Aesly] o JAVA_HOME 855 A|¢lok gk

e WY 5 3RS ARRSle] JAVA_HOME 3 W2 2|8 & J5Uth
* Windows: % “ollx| set JAVA_HOME= (leave empty)E U=IgH
AN L.

ol
e
=1
o

il
-r

¢ UNIX: EJu]dollA] export JAVA_HOME= (leave empty)ES 23t & EnterE T2
Al /\] [e)
H =

export JAVA_HOME= (leave empty)

B Wa7h A9 5 IBM EMM 2% 23 g% 2ol HER Algs=
JREE ARSTE AAPt ¢ghsd & 84 Wgs e 5 dsyoh

eMessage E1M0|| CHSH MEIZ=Z1
eMessage HUAE ARSSh= 73%, HaA Ax|ol] H a3k Al2Hl QAR 9w &
4 AAzAE S=3oF ok
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HaA] Axo] Zagh A2El QAR ik ARE 7 FHojRY [HAzA]Y] e
-E- 7(1—10].}\1 /\]

O U2 e 2l Al ElolEvo| fﬂolEi =1719] 40%7} Ha3 et HolH
ol Aol HEel A7|F o2 HlolEmlo)laE niMlshAl SN L. el A
T2 8l A B Ex tamo) neER %EA BlolE2m|o]2ol] eMessage
AlzE ElolEe AEE 4 UFUH:

IBM DB2°0|| Ciist MH

IBM DB2 WX 9.7.8 oPdS AR&slioF .

823k eMessage B4 28-S AR Aol the ke AAsoF FuTh
db2set DB2_COMPATIBILITY VECTOR=0RA

DB29| 77] A4 <

Hi1 HloR(UCC_H)oll dlolH Ae~ 17t bl olFoizl tizF 600GB<] IBM DB2
Campaign HlolEllol o] 9 The H4e A8% 4 Ui

+ HlojE2g|o|2 HojR] =Z7]: 16K

o A Hlo]E2F o] 250GB

* auto_reval DEFERRED_FORCEE- AR83}%] db2 update db cfg

¢ decflt_rounding ROUND_HALF_UP-& A}83}o] db2 update db cfg

¢ LOGFILSIZ 1024002 AR83}] db2 update db config

* logprimary 13-& AR5} db2 update db config

e LOGSECOND 25& ARg83}ted db2 update db config

* db2stop force

* db2start

TR EdA 27 Z7)e B Al JE £ ¢ dssUnh vlelEmEelx
ez} 7 dlolemlolx 37 S7ARY, 53] EdAA 2 78 HESHIAIL.

Oracle0] Cligt AN

Oracle 11g V3 AFgslo} Tk doleilol: Beaisl I 87 a7AZL 7
EsHIAL.

Oracleq] =27] A 4

B3 EHo]E(UCC_*))| Hlolg] 977} thEE o]Fo)zl ek 650GBY] Oracle
Campaign HoJEWo] 2] S the AL AL8st 4 95Ut
o 2A] Ho]E o]~ 250GB
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* REDO &7 = 4

Microsoft SQL Servero| Clgt A&

Microsoft SQL Server 2008 ©Pd-2 ARg3loF Ut Hlojewo]2 TRt} A g
7 TARRE AEIA L.

Microsoft SQL Servere] =7] AA )

B HolE(UCC_*)ell Hlolg 29717} thi o Foxl thek 520GB2] Microsoft
SQL Server HloJEJH|o]2~] A9 TS AAS AM8E & &UTh
« YA HolE2wo)2: 250GB

Internet Explorero]| Cigt AN

Internet Explorer HE2F-AE ARSSh= 749, HekeA|e] HE Aol vl theZ=
of gt Ahs IEZES s18sk=A] IRIBHIN L. T TAIE ghEste] HekeAt
1 R g A ZEIZEES §83h=A] IRISHIAIL

1. Internet ExplorerS €1l =4 > ¢lEyl {402 o)53iAlLQ.

2. Bt Hlox AR} 2 S SN

3. o2 2TEdl] tREe Ao oFTHIAIL.

4. I gR2e A Apgoz ARgAllA| E5 SA10] AR ® AAEIEA] FRlst

e

A 8 kA



M 3 & EH1 ML M|

AZ) tigk IBM EMM RS Hxjsled By FAQAS Axsor stk By
TA4L24F IBM Cognos Al2-Hle] IBM EMM 55 7484 2 BHyA 2ds} By
o\ R

AI2AI07 gt XY = AIZXI28E gt M7
e WY BL A8310] AR ARL A} AREARTE e A

AL

e Ate FESte] AHgA GBE APAL AHARRE IBL AAIA
o

I A > AHAkE 2REkiNe

2. AT A AR olge FEHINL.

3. O B YL,

AEAA] AAREA] o ke AMg- 7FsEE A3 ARje] 9% FAFPUTE A}
EAPIA A A e 22%o] A% Axjol AFHUTE
4. AMg 7Fed 93 Al s gES dEHAL. T 2] F s gEst

.

o ARBAIA e AHN AHE TFsE A% PRl Hae Mg
71 SN

C BRI GBS AASR €T Aol Ge A AAE e
.

ReportsSystem 2i&t=2 71Xl Al2X} 72A
ReportsSystem S-S 7171 ARSALE FAJSI] Rl EAS A8l Hal ~7)n} &)
Aol AREEE SQL 2~IYEES AAdsfok ok

ReportsSystem S3He 712l AREAR= 4 2 B34 SQL AAd7] wjo|x|ol luxs}
of Hil B4 FASkL HiL 27} Aol ALSEIE SQL ATHES 44T 5 9l
FUth Ba 29wkE 2Hgshes dl ARBElE SQLES AAdskaL Bal E4ES FAdElok
Sh= 749 o] ARAIE 21T JEE IBM EMM AR > 74 2 AR > By
4 SQL A7) #HolAol] thgh A2 Bglo] Qe AREAE AN L.

T A2 ¢k531] ReportsSystem H&-S 71 ARSARE FA38MIAIL.
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1. AREAS ZPEMIAIL. platform_admin AREAIS AR =5 Q5Uth

2. AH82F 9 2 Hsk > Reports > FJEHANOZ o]F3le] 23k AREAJolA]
ReportsSystem S A L.

3. AREAIA A > 74 2 AR > Bak] SQL A7 HolRlell thigk Al A
gro] YA SRISHAL.

IBM EMM A[AZofl 21 A7[0} MX]
IBM EMM ~$IE whiE] Ax] T2 2 B ux sj7)R] ] 2738 ARgs)e]
B3 270lE Marketing Platform©] A3X|% Z57E]0] AX[SHIA| L.

TS 2181 ghasie] R 27nfE AXEHIAL.

1. B34 3 Product 7484 ol BaL 27wkE AEsiiAl L.

2. 27t 7% A" ol & obde] FAo] AlEE Zeells IBM ofEeiAloldel
nlg] 23 ARAF Ao o] = AdUTE ARSAF Aol Ao Al o
ot O A} T e dEshiAle.

o AREAF Aol £48 Isle BHal 27ntE AXJstH AREAL AoE s
A FHHIRIE AZE B AREAE Aol EAES ARBSEES THEYT met
A] Campaign B34 Bj7|AE AXele 75 ABE BaA7E Sxl2A] 71531
H AR Ao)E Addlsfof ghch

o AREAF Ao A4S EFBHA] & Bl 27|ulE XS eMessageE A9
Skl 7S AEEAAlL. eMessage] 75 T ARAF AOE AdElsAIL.

Ax] Z2 0] By 27nlE uld A|l2Hlo] wjx|slal s 2~7|0FE Marketing

Platform®] S=3Utt.

3. O AS $8sle] By 2~7|up7F Marketing Platformol] S5%=A] &R1s}
AN L.

a. platform_admin AREALZ IBM EMM A|ZHlo]] 2215441 Q.

b. A= > 7 o7 o|FEHIAIL.

c. B4 > 279t > ProductNameS BR N L.

ShEeAole] the 2l T4 S4o] EAHA Hx7t e AYUrk

fZEA el tigk 27k 4 EAo] fis Aolls ok siyApE S55A]

gkomz B XS FEOR FEslol T Thy WS gusi] 7

4 BAS FEoR SN,

a. BuA] 3)7)R] ] o9 tools TIEEZ|A import_all ~THES 4
AL

o] ~2gFEE BuA F7)A] A2 okle] tools tlEEZ] sk

12 Reports: 24 = A QhfA



b. MANAGER_TOOLS_BIN_DIR 2] 3k& Marketing Platform 3% o}efloll =
tools/bin TjgEZ|e] ZHAEE A Q.

c. import_all.bat T import_all.sh ~IHES AaPsHIA L.

o] 2~3HE+= Marketing Platform configTool FEZEIE A¥skal 2~7|v}

JDBC L|O[E] &4 &M

HuE ARgS 2E IBM EMMo)| thall JDBC Hlog] 242 FAds|loF FuUct. IBM
EMM H14 SQL AA47] E=7%= IBM EMM ojZgjAlolAd dlolejuo] 2~ IAs}H
o] Bl HlolES AHAdshs SQL ~THEES AT = QlojoF duth SQL A7+
ofZ=AIoNA Hlofe|o] ol HX|2SEA] el W] B FAISRE BY)E AMdsh= SQL
2THES AT F dFUTh 22 SQL AA7E Hlofg Aol AR a1
+ SQL 2~THES] fa4E& AR = gisUch

JDBC Hlo]E] A5 AT v o ol Udd 71¥

F 3. 7JE JNDI °]E
IBM efEejAlold 7] JNDI o5

Campaign campaignPartition1 DS

o] sEpdo] Sl 7 2 gEldell thdk vlol &5 2gs)

ANe.

Interact +
campaignPartitionlDS(EIAIQ] ARE HjoJEfu]o)~0] 749
InteractRTDS(HENY] HloJEjM|o]~e] 74

InteractLearningDS(3ls HlolE2] 79

712 INDI o]8-& AR83HA] e Z9olls= ARRSR= o8-8 2o FAA L. SQL A
) =78 AN w) wjolE] dose] B oSS Aol Pk,

o] kel ek F7F =2l Ha3k Aol EFold AH E45 FxsiA
o

——.

A3 Rw pHas 41 13
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XNl 4 & IBM Cognos Bl 4X| & HAE

IBM glojallzs AleFollA] IBM Cognos Bl #loAIAE Hofshk= ZA$ol= IBM
Customer Central §] AFO|Eo|A] IBM Cognos BI AA] wt]olE gz 4= $)
2~

suUth

IBM Cognos Bl OiZ2|#H|0|M

IBM Cognos BI& Us AlS oPEA= 7449 o] ofZ2Alold, AW B A8l

o] FE AU

IBM Cognos BIZS IBM EMM ~9ES} 34 AL 739 th23 28 Cognos BI

o ZgjAlo)dL] MEMES ARSFRICEH

o Hyx 9 Erjo) digk A% 3kS AlgSk= IBM Cognos BI AW, Content
Manager.

* IBM Cognos Connection(RAE 7FQ31 A8kl ofeksl= ] ARSsh= § o
ZAOIA). o] ofEEHAlo AL Tt 22 F7F 74384 tig M= AlEst
[81=2
— Cognos Viewer. R1XE FAIGR= H AREUTE Cognos Viewer= IBM EMM

WZT ool RaxME FAskE ZEAYTh
— Report Studio. HIAE AREAF AHoJslal A BuAE 2Mshk= o] ARSEUTh
— o]y A Ao ARSE]= Cognos Administration.

* IBM Cognos ZH Y= I2AHIBM EMM®] IBM Cognos Bl HIAE 2|8}

£ Cognos HloJE] &S A5k ARgAl Aolsl= o] ARgSh= weld|olE =2
3 =),

* IBM Cognos Configuration(7]' Cognos Bl 7A8AE F8l= ©| ARSS= T
4 =7.

IBM Cognos Bl &X| SM
A 3P0l 2= IBM Cognos BI ofZEjA|o)AS AXJskAY 3+ ZFE]o] EE o
S AXE & UsUth

i

[‘

4

IBM Cognos BIZ Ax|5}7| Hol|, IBM Cognos BI ©}7JEIx] Bl HjEZE ShjAS Zx
slo] IBM CognosollA] #sh= thdet 74884, A2 g4 2 74 A ol oy
3 olEAAL.
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IBM Cognos #A1olAE vliZZE S0l AX|e} & A B 7484 AXge
T 7 GRbzRl FHEElE ARgsie] Adxel thal] Argetut. o] s dod
A i S8 1% ZolAY thR $750] opd & 3 HFH BE 78S A

AEHA] vAAL.

IBM H1oA ARg3R= IBM Cognos BI ofZgjAlolde] ABAE XS Qfsjird=
F 712] IBM Cognos A4x| Z2 =38 ARgslof Uk gk Ax] =273 IBM
Cognos BI A, Content Manager, Cognos Configuration 2 ] 7|4k AR82} QIE]
Hol=E AlEutt. Zd|del=2 Aeixeltels] Rl =77} Windows ZHFH
o A5Ie] Qolof SR ALSARE WEe] AX T2IRE AMESte] Teesla B
2 s AR

A AR MFARES- Cognos FAIE HE3MIAIL.

IBM Cognos Bl & OHZZ[HI0IM U & AH{
Microsoft IIS(Internet Information Services)E AR251] Cognos Connection % IBM
Cognos BI ¢} cfZg|AloldS S2EsEAL} Apache HTTP ¢ AHE ARES = 3l
PN
sU

IBM = Cognos Connections T1EsH= ¢ A<} 7]E} IBM Cognos BI ¢ ol
ZEAOIAE AFIIA GFUTE Windowse] 79 IBM Cognos A0 = AREA}
7} Microsoft IIS(Internet Information Services)E ARSIl AT Apache HTTP

= 8T 4 Yok PRk

Apache HTTP AH|S ARE3R= 73-5<ll= Apache httpd.conf 2] VirtualHost
773 ARREolA Cognos i ofZeiAlolde] ¢ S &nfEA| Asles Foskal
7P FAZR HR(ATHE HE)S WA FE%E & ZF ol oigk tEEe] dike
AN 2.

<Al httpd.conf F= 2Ll

T2 Windows A|Z=Ele] Apache AX]oA Al F== AAIYUTE Apache AH= 7]
+ XE 80°llM A3 Fduct.

<VirtualHost =*:80>
ScriptAlias /ibmcognos/cgi-bin "C:/cognos/cgi-bin"
<Directory "C:/cognos/cgi-bin">
Order allow,deny
Allow from all
</Directory>
Alias /ibmcognos "C:/cognos/webcontent"
<Directory "C:/cognos/webcontent">
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Order allow,deny
Allow from all
</Directory>
</VirtualHost>

3: httpd.conf 3 Ul el WelTh, Azslel gl 2pdsiA 9 89
& L.

IBM Cognos Bl ¥ EH|

ofZeiAloVd B sf7ix]e] flojel LAJeke= Al lolE 243l IBM EMM ©f
7ol BHaA sj7|x)e] o7t obd dXskE WX X o SsUth

Cognos Content Managers 23isk= A|2-Hlol4] IBM Cognos Configuratione &
352 > F=H A H%]8 AElskal IBM Cognos BI A|2~Elol| Tt 2A|Y-S
AR, ZAIGE ARe 743 TeRe] 5 wlwolx ARS- 7153 IBM Cognos
Configuration AFEA} QhiATE FESMIAIL.

pepe
gk AlF doAE HAET = AU AT ‘?101% A7k Cognos Connectloni
a1 AR} 3 A olefjollA] sl AlE E gshirle. b=

s F FHuth Ael= o7} s L’\ic’ﬂ i3t sl xpath= @%ﬂsﬂ/ﬂb <k
HUth

A 4 7 IBM Cognos BI 2% 9 g2~ 17
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M 5 Z IBM EMM2Z} Cognos 5S¢}

IBM CognosE AxJslal UH IBM EMM Z~$JEZ IBM Cognos®} E&sfoF &
=3

X MF2|AE:

IBM Cognos S¢}

IBM Cognos HJoJE] A28 248kl IBM Cognos ofE2)Alold wshels 74
IBM CognosE IBM EMM olEejAlolds} SosiAle. &3 Hug %
Cognos 21l £4< Marketing Platformol|x] 748}3. IBM EMM 21& A
& IBM CognosZ 74 % E|I~EsfoF ghch.

0->L o4
ol ol
M3

]_

o
A
do

02 E30AE IBM 7484 % HIAE IBM Cognos AlZElol| Axslar A5}

+ ol gl ] b JHeE Al

1. 20 #Ho]X]e] [Marketing Platform A]2-§] H|o|E<)| thgl IDBC EfoH R,

2. 20 Ho]x]2] [IBM Cognos AlZHlol By well 9 B3k 24 Q4 %],

3. 21 #olx|] [IBM EMM ofZgj7A o)A dlojefso]~Z 23+ IBM Cognos H|©]
Bl &2 2L

4. 22 soA|e] oMY & Al

5. 23 Ho]x|e] [IBM EMMe|| thdt IBM Cognos Application Firewall 73]

6. 24 Fo]x]e] [eMessage Reportse] 733 D} AT]E 3l BT Z2AA] A
A1

7. 25 #Holx]2] [eMessage B9 739, ~EOE ZZAIR|, ZHoP HolE 4
Qe ).

8. 26 HoJxo] [H1A SQL A4d7]e] HETE 2.

9. 27 FoAe] [Rr] T ElolE 24 ~IHE A

10. 29 Ho]x|e] [Campaign == eMessage©l| tfgh B7| = FAsld B7] 24 ]

11. 30 #Ho]A|9] [Interactol] gt Br] e TSR 17| 244 )

12. 32 #HoJx]9] [Campaignol] thet Bl HolE 2 2 2-9~1)

13. 33 #o]x]9] [Interactel] Tk B Hlols 2Hd 2 2}-¢7])

14. 34 #o]A|2] [Cognos Connectiondl] = HiA ZT] 7p427]]

15. 35 wjolx|e] [Hele] = 74 51 27H).

16. 36 F|oJA|2] [EuAje] UlF &= AR,

17. 37 #olA|e] THlol 22 olF &Rl 5 7).

18. 37 o] [Marketing Platformo|4] Cognos Hil 54 4.
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19. 38 #|o|X]e] [HA Zr] dgh 4.

20. 39 #H|o]#|9] [eMessageo] 2B A 28] 2 ~A|EH] |
21. 55 HoR9| [Q15E ARG-o= AAs] Mol 74 EHI=EL.
]
]

22. 56 HoJ#|9] [IBM EMM QI5-& ARSSIES IBM Cognos 7731.
23. 61 HoJR|9] [T USE ARSI 74 HIZE.

Marketing Platform A[AE] Ef|0}E0]| CHSt JDBC E=20|H{ &
Cognos7} Marketing Platform A|28] H|olEoA AREAL ARE SR F ==
Marketing Platform A28 H|o]Eo] gl JDBC =2le|HE ghRsfok iyt Cognos
o= IBM EMM <QI5< 913k AR8AE 17} dashin

IBM EMM A|2-81-S- A% ] Marketing Platform®] A|2=8l H|o]Eof gt JDBC
o] A5 FAsk= dl ARS8 IDBC =2fold B I3k Avkd IS dHsH
AL, &S Uz IBM EMM {I5-& ARSEES CognosE 7dsloF T

%8243k IDBC =2fo|w7} webapps\p2pd\WEB-INF\Tib Ege] glom,
webapps\p2pd\WEB-INF\AAA\1ib TJEIEZ|Z BAR HQ7} gyt

Cognos Content Manager’} AX|5E AFE ] U= Cognos x| o}z
webapps\p2pd\WEB-INF\AAA\Tib TIFEZ|E JDBC Effo|HE HARMIAIL.

IBM Cognos A|AEI H11 mHl U S5t M4 MX|
IBM Cognos AlZElol] ¥ mely} Eek 24 @ A2 Mxjsfjof gt} Cognos A
7h 2k AR 735 Cognos7t XS Aol Bk sfj7x1E AXJsfoF .
F8AF8k eMessage B4 & IBM DBol| AXeH= 739, eMessage HilA 28

& AP Aol The ke S ShIAL.
db2set DB2_COMPATIBILITY_VECTOR=0RA

U SIS 98l Bax e AR L.

1. Cognos Content Manager’} AX]8 AHe] Y& o] th3 IBM EMM A
2] =278 HXEHIAIL.
 IBM EMM vlxE] A% Z2 730
* Marketing Platform
o BuE 7S Al tigk B F dx) 2=

2. IBM EMM vlkxE x| Z2 728 28513 Marketing Platform} A& X1
A 7S Aesial L.
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. ZE3Eo| wg} Marketing Platform A|2-E] Ho]E HloJEjn|o]~of] et 2 A
HE JHshirle.

. Marketing Platform A2%] & 71380] AR ZE x| X84 Ho] FAH
@ IBM Cognos 10 BI2| B34 A48 Adslar 7]E} $A48 A4A1L.

. Marketing Platform 3% ZZ7J3o] JDBC Eglo|He] HZE ¢
ZESPH Cognos AlZ=Hlol| EARGE JDBC EzfolHe| st H=2E
. Marketing Platform 2X] ZZ130] IBM Cognos x| YX|& ZEZEZ FA|
3PH IBM Cognos A2 HEED]S] Hge] dMES dsiAY ZopuA e,

o Weol AFSE ke IBM Cognos A2Ele] 44 3] 728 7oz
s ke BA gl

. B ) dx] g o] AR 3412 FAISHH Product R4 H7RE A

h

27Nl thE 2L XA L.

% B3
o] $HE BA ool U Cognos AFES] BARMIT of oploln

Ue- Lol shastor hink.

IBM EMM OHZ2[AH|0|M CIOIEHIO|AE 2I8t IBM Cognos HIO[E] &4 =M

IBM Cognos ciZ&jAloldol= IBM EMM ofZ&j7Alold BiAg tlole] &S 2
W= 244 Holg] 42 ZQshich

IBM EMM E1A 3j7]AZ A|F== IBM Cognos HoJE] e TR o =
Hlole] 42 ol AMgShES TAE,
4. Cognos HJOJE] &2
IBM EMM 52| o Cognos H|oE] 22 o}
Campaign CampaignDS
eMessage eMessageTrackDS
Interact TIAR1 ARE wlolejr]o] ol tigh InteractDTDS
IR wlojEM|o]2~ell gk InteractRTDS
gloJEfuo]2 g5l B3t InteractLearningDS
ETL dlo[EjHlo]l2=E $13 InteractETLDS
Marketing Operations MarketingOperationsDS
Leads tlo]e] nlE E|o]Eo] thgl LeadsDS
Distributed Marketing Distributed Marketing H|o|EJ#]o]2~8 CollaborateDS
12 gloJEH|o]~8 CustomerDS
Campaign H]o[EH[o]~& CampaignDS
Al 5 & IBM EMM#} Cognos 5% 21



Ot 2 7le|eeiRlS AR8Ste] IBM o EjAlold dlojeo] 2ol tigk Cognos

HoJE] A2E ZPJEHALL.

* Cognos Connection®] Tz] AXAE ARESIALL.

* Cognos H[OJE] &2 H|oJEd]] FAIER= 782 HlofE] &2: o]F-S ARESHIAIL. o]
A shd HolH 2 WS 9 4 JdFUth

o AEi tlojeo]lx {32 IBM ofEejAlold HoJEuo]l~o] /a3t Lx|sfiof
Ut} Cognos w41 B =5 FAIE ARESIe HogHo]~E HEE 29+ W
<= WHHIA L.

Campaign¥} eMessage2] 73-%- 3 Hle]EH|o|2~= CampaignQdUTh.

+ Cognos Z&l= #7447} ofe} IBM EMM ofiEe]Alold Hlolg|o|l~E 2]
oF Fick

« 29l AXe 79 o pEHE 9 BE ANRF TFe] AME 5 oy 29l

« 2381 Adolx IBM EMM cfE2jAlold TllofefHo]lz~ ARgAtel] tigk ARgAL 4l
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e IBM2 Oracle AMM(Automatic Memory Management) AF8-2 AARMTE ZA|
St ARE ReH http://docs.oracle.com/cd/B28359_01/server.111/b28310/
memory003.htm O 2 o} 53[4A| Q.
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declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_runid;',

next_date => to_date('29-Nov-2014 21:00','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

A 5z IBM EMM3} Cognos &3 41


http://docs.oracle.com/cd/B28359_01/server.111/b28310/memory003.htm
http://docs.oracle.com/cd/B28359_01/server.111/b28310/memory003.htm

olEld 2= wllele] Azl Bt <
oy dAls 28 dlelEE Azishe o
ok A}de wid 21:1000 Ay

declare
jobno number;

i

el Adg 2oAEYshe PE nelRy

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate mailing contacts;"',

next date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

ojel|d S5t HlolE] Aol wH3t

U dAls &% HolEE Aufsle €2y e AERse e By
o} 42 v 21:100] AsygYh

declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_populate _mailing_responses;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;
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BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate SMS contacts;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/
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BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp _populate_SMS responses;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/
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BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_populate MOBILE responses;',

next date => to date('29-Aug-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/
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Microsoft SQL Server H|oJEJH|0] A0 AENE ZZAIXME A uff ths- 7lo)=2}

QS Fshrl L.

* SQL Server AgentZ ARE3I] 7} ~EO|E= Z2AR|o] AR1S A2 ZAJSIIA L.

o HAg mjd ARPEEE ARYES AEPHIN L. e 2THERT HA 107 A
o] ARYLEE sp_runidE 2A=Hs|oF Tt

* SQL Server So|HE QIEF|o|20l|A 2} Aol thell Ths TAE EsHAlL.
1. @A 385 T-SQL(Transact-SQL) A~IHEZ A& L.

2. Campaign HJoJEJH|o|2~E dESIA L.
Al ID ZHel digh <A

ohe HEE AL,

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_RUNID]
SELECT 'Return Value' = @return_value
GO

ofelld ZIe dloje] Aol it ol
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DECLARE @return value int

EXEC @return_value = [dbo].[SP_POPULATE MAILING_ CONTACTS]
SELECT 'Return Value' = @return_value

GO

A3 IDE AR Jeie Adekm 2z 108 Fol Ado] A= 2AEYHY

AL
ol S5t HloE Aol wH3t

U= Wie Aofshiile

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_MAILING_RESPONSES]
SELECT 'Return Value' = @return_value

GO

A3 IDE AAFER= 2HQS Aslsla Ha 108 3o 2Ko] AEeE ~AlZEE1A

AL
SMS Z1=) djoje] xjg]el| djgt A

U Wie Aofshiile

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_SMS CONTACTS]
SELECT 'Return Value' = @return_value

GO

SMS 35 dlofe] A2jol| et o)

The e Aoshire.

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_SMS RESPONSES]
SELECT 'Return Value' = @return_value

GO

malel ot dlojg] xglel] gt o

ohe HEe AL,

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_MOBILE_RESPONSES]
SELECT 'Return Value' = @return_value

GO
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IBM DB2 H|oJEJH[o]2:0] ~EojE ZRAAE FAAY AT thy 7iol=eikle Hal
SHIA| L.

+ HloJEHlo]27F DB2 WA 9.7.8 oPdolofof g

e DB2 ATS(Administrative Task Scheduler)ollA] A 23S ZHdsHA L.
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1. gREZE AM-0 T AASHIAIL.
DB2_ATS_ENABLE @|X~Ez2] WS YES, TRUE, 1 =& ONCOZ A L.
HEE AHSH & DB2 Hlo[EH|o]~E T ARSIMIAIL.

2. SYSTOOLSPACE H|o]E2|o]|~E 2PJMA L.

SYSADM Ei= SYSCTRL Il &3 AMSAP} o] 3xtke 23 & Jsuch
U FEE ARgste] g310] UEA] ERISHIAIL.
SELECT TBSPACE FROM SYSCAT.TABLESPACES WHERE TBSPACE = 'SYSTOOLSPACE'
3. IS FosA L. TR cllAllolld g0l 23Rt ghs tiAlsAl L.
EMESSAGE: eMessage AlZ2H] Ho|E-S ZE5H djojgm|o]x
USER1: EMESSAGE H|o]E|o] A8}
DB2ADMIN: DB2 #&j#}
Administrator: <3-7-4]
4. FAYAE DB2ol| AAZFsl] TR grant HHS AP L.
e db2 GRANT DBADM ON DATABASE TO USER DB2ADMIN
* db2 GRANT DBADM ON DATABASE TO USER USER1
* db2 grant all on table SYSTOOLS.ADMINTASKS to USER1
e db2 grant all on table SYSTOOLS.ADMINTASKS to DB2ADMIN

5. SYSPROC.ADMIN_TASK_ADD H]o]Eo] 2]O0™ T} grant HH-S A5H4A|
(o]

.

* db2 grant execute on procedure SYSPROC.ADMIN_TASK_ADD to USER1
e db2 grant execute on procedure SYSPROC.ADMIN_TASK ADD to DB2ADMIN

A3 ID 2ol digt dA)

o] A= F5 EH glo] WY 20:500] Z} HEE I vhHES Hojsuch

call SYSPROC.ADMIN TASK ADD('RunID Job',null,null,
null,'50 20 = = =','USER1','SP_RUNID',nul1,nul1,null)

o)) 7= wlole] xfelel chat o

o] dxl= ZAH HlolEE Aelehs dEAE Ade 2AIETshes e Ry
o] cfAllollA e miY 21:004 AsyFHUT

call SYSPROC.ADMIN_TASK ADD('Email_Contact_Job',null,null,null,'00 21 * * ',
"USER1','SP_POPULATE_MAILING_CONTACTS',null,null,null)
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23] IDE AAFsh= 2AS Adislal Ha 107 Fofl o] AP ~ASHsH
AL

by

w2 S5 wlole] 2ol w3t o

o] = S HIPlEE Atk dEAY AYe 2AEHss S Holsu
o] ofAellA Ade vl 21:0040l 23FHUCTE

call SYSPROC.ADMIN TASK ADD('Email Response Job',null,null,

null,'00 21 * * ="', 'USER1','SP_POPULATE MAILING_RESPONSES',null,

null,null)

A3 IDE sk A Aaek Ak 108 Fol 2glo] AYHES 2oASYSHY

AL
SMS 3= doje] 2ol it oA

o] diAl= 9 HlolEE Aulehe AT A%e 2HAEdske S RS
o] ojAllollA &AL Y 21:0040 AdPFYh

call SYSPROC.ADMIN_TASK_ADD('SMS_Contact Job',null,null,null,'00 21 * * *',
'USER1','SP_POPULATE_SMS_CONTACTS',nu11,null,null)

A8 IDE YAsh= ZAUS Afslal Ha 108 3o 2Rjo] AP == A=A

Q.

SMS -5 dloJe] xz]el] ozt <A

o] dAle S HIoHE Aushe d2AE] RIS 2AEHshE WS RoFuUch
o] dAlA 2L Wi 21:0040 AP},

call SYSPROC.ADMIN_TASK ADD('SMS Response Job',null,null,
null,'00 21 = % ', 'USERL','SP_POPULATE_SMS RESPONSES',null,
null,null)

o] dAl= A HoHE AHEshe €28xE] RS 2AIEHE = S RYSUth
o] oAl 2L wid 21:004]0) AUt

call SYSPROC.ADMIN_TASK ADD('SMS_Response_Job',null,null,null,'00 21 * * ',
"USER1','SP_POPULATE_MAILING RESPONSES',null,null,null)

A3 IDE AHeh= A Adsial H4 108 Fol] Ajo] APHEE 2 AETs
AL

mnlel S5t djoJe] Aol digt <
o] dAl= S HoHE AElel=s d2AY 2Pe 2AEYsk= WS RosUth
o] oAl 2L wd 21:004]0) AlsggUc)

call SYSPROC.ADMIN TASK ADD('MOBILE Response Job',null,null,
null,'00 21 * * ', 'USERL','SP_POPULATE MOBILE RESPONSES',null,
null,null)
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Interact O[HIE I{El BTA0] Cist AE0|E Z2A|A
Interact ©MHIE I8 B x= 2Hold HolEd 31 t|o[HE ARSI, 2H|o|d
Holg2 ~Eo|E Z2AIA o5 AU AEAE Z2AXE DE} A2 313
7] A4S T

Interact oHIE 3] By HojH= F AR sHUTE AAZ Interact ETL X
ZA 2~ ol blob HOEIE ETL tlofefolx HlolE2 Wit SAlZ Bl
ANE A TR HE Aol 2 98l f3ol tis) MIFo R HlolEE A
Ut} ©]= Interact Reports o] 7]5UYTh

T Z2A|2 25 UACI_ETLPATTERNSTATERUN Hjo|ElA dlojefmjo]l Eg]
A2t E3EUL)E o] EZlAE 43421 ETL Adjo|A] AsiEUc) o] EglAE Hal
A HolEE 3] Sl dlolElels Agle A,

oh Solke QEloR she 2mols ZRAA 0 ARl Ui AuE AT

F 9. Interact ©JHIE & HIA]o] TJdF ~Eojt ZZAJX]

sEol= EaAA B
SP_GENERATE_PATTERN_MATCHALL o] AEOE XEFAAE= UYRZoE

SP_POPULATE_PATTERN_MATCHALL Z&X]
Aol ofsf) =W, ~Eo|E ZZAIF] old 4
g o] 2 Aeie mF UX| e tigt dlofg] &
= H@3durh
SP_GENERATE_PATTERN_COUNTER o] 2Eojt TEAIAE YRHon
SP_POPULATE_PATTERN_COUNTER Z2AJ%]|
off o) TEHM, 2~EoE ZRAIX9] ol 4
ol%2 A 71E Rl ok tlofE] e T
T
SP_GENERATE_PATTERN_WC o] 2Eojt MEAAE Yo
SP_POPULATE_PATTERN_WC ZZA|A]o] oJa]|
TEHH, 2ot ZRAR|9 o) A o]FE A
P 71EA] 7HE ool igk vloly gRE
T
SP_POPULATE_PATTERN_MATCHALL o] ZAEOE ZZAIXE AEOE ZZAIA ] o)
Az) o)Fof AR B AX] e {3 HloEE
R
SP_POPULATE_PATTERN_COUNTER o] 2EOE IZARE 2B = ZRAIRQ] o)
A3 ool FAIg 7hE 3" 73 dlolHE A
ok
SP_POPULATE_PATTERN_WC O] AEOE IZAR = 2EoE ZIAIAQ] ofF]
A3 ool AR 71 TReH 3"l {3 Elo]
HE Aok
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9. Interact ©JHIE & HA]o] tf$} ~Eojt

ZZAIA] (AI)

2Eo= Z2A|A]

2]

SP_UPDATE_UACI_TABLES_STATS

SP_UPDATE_UACI_TABLES_STATS: H|oJg]
Hlolx BAIE HulolEsk] S8 HA EdR
SZEH % ohs dlofEmo]x Aol HyA b
ole] FAIE 28l AUk

o] ~EoE ZZAAE TS ETL Ho[E<| digh
EAE dulolEFT

« UACL_ETLPATTERNSTATE

« UACI_ETLPATTERNSTATEITEM

* UACI_ETLPATTERNEVENTINFO

SP_POPULATE_PATTERN_LOCK
(p_parallel_degree)

o] ZRAAE #E ddge A=yl AR
UARIL PATTERN_LOCK HJo[E-& ¢jro]Esh

o}

p_parallel_degree™= A Z2A|27} WHE )
He A=dyth

SP_AGGR_RUN_STATUS

o] ZRAIA= A3 F 2B ZEAXC] HF
BElE ERIBE] Sl Al Z2A|2~0] AR Fell
Interact ETL Z2A|20] oJsf] &gy} o] =
ZAA= UARI_PATTERN_LOCK Hjo|Eo] ts)
Ao

SP_REFRESH_PATTERNINFO

Oracle 2 DB29] 73-9-olut.

o] 2EojE ZgAA= IC 2 7|z gk A
B 2 o 2 ARE A7) sl
UARI_PATTERNSTATE_INFO H|o]&-& A& 1L
Hyh

o] ZZAA| et T A Z2ZAIA AIZL 9]
el EgjAd ofsl AlFguck

SQL Serverol] thaAl= Mviews7} A[LER] ¢ko.

22 o] ZIEAAE SQL Serverol] 243 & U5
Ytk

SP_UARI_REBIND_PACKAGES

DB22] 73zt

o] 2Bt IRAIA= A ERA g Z2AIA9}
A FH7IAE uRIGFUTLE o] Z2AIAE
SP_UPDATE_UACI_TABLES_STATS ZZA|4
TZ o] EJANAN SEFULh

3F10. HloJEjolz AlE

2Eol= Z2A|A

2]

SQ_UARI_RUN

Oracle @ DB29] 7% o] A|EAE 11f A3
IDE 43t} 43 D9} 22 UARI_RUNS
Ho|Eol| AUt
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SQL Server?] 73 SQL Server?] 7%, RunID7} IDENTITY E£4-2 AR835}<] Runld
Gof| AHYTE o= 7 A3 Al A IDE AU

FE 11. HloJEo]l~ EZA

2EoE Z2xA] 2}
TR_AGGREGATE_DELTA_PATTERNS UACI_ETLPATTERNSTATERUN HJo]&o] 30]2}

© o= ullelE=aL U wlofe] Al vigk 2=
Eole ZEAAE TEFsh= AQS AIEsi E
7t ZEHUTH

Interact O[HIE

I E0AMof| CHst AE0E Z=2A|A] AR
Interact °MHIE 3|8 RiXe= BIaAE ¢ W] Ay = JAESE dioly HA =
2A|Z=of Tigk dE} A2 IA)7] Z2M|E ARSI

HuAE ARgo® At 9l tE ©Aet HER Interact ©HIE 3§ RIAE
AR R st v BAIE gssfioF Iyt
1. <Interact_ReportPack_Installer_Home>\Cognosl0\interact-dd1\ <DB Type>\
ZTE oA L.
2. DB29] 7% the mi/HsE Agshize.
* db2set DB2_COMPATIBILITY_VECTOR=0RA
« db2set DB2_ATS_ENABLE=YES
tlojeflo]lzr}t BAQ] 78 Tt RS ARgsi] AdS Eld o= SlsUt. db2
list active databases.
DB2E "AHos skl ffsf te £74e A o sy
a. Uhs 188< ARgsto] o] dxglzolA A3y el ofETAlode SAsHIAL
db2 force application all.
b. TR HHS A3¥5le] DB2E FAIGMIAIL. db2stop force.
c. Ty Re Adste HolEu|ol~E ARtshAlL. db2start.
d. AR tlofeHel s B dslslei of) TR UASHIAIL. db2 activate

db <dbname>.

A o AR FAEUTE DB200001 The ACTIVATE DATABASE command
completed successfully.

e. Thy WE< Tsio] HolEHol2r} 2A3tE|R0=A] SRIshiA L. db2 list

active databases.

T v S8 AR E90] AU
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Active Databases

Database name = <dbname>
Applications connected currently =0
Database path = /data04/<DB instance owner>/NODEOOOO/SQLO00OL/

Q2T Th AakE wjelch o] EeARE welof gk

ATSE= 715 HlolH 2 74 ARE A4 Hlolew o]0 we} stk H|o]
E23|o|27} HolefHo] o) Hox|o| =R FRISHAL Hlole2d|o)|~E AHAdst
™ http://www.ibm.com/developerworks/data/library/techarticle/dm-0809see/2] U]
|5 AL

Aq} 2olzelols 2AZE Ae et Holelol2r} Bololok T,
http://www.ibm.com/developerworks/data/library/techarticle/dm-0809see/2] 7/2EA}
A A8 F=shiAL.
ADMIN_TASK_STATUS+ ADMIN_TASK_ADD XZA|X7} *L07 =%
A% A we) 1rI9e oleld 1ol ElolEolz] glelop Fith 1
77t R deleuo)ls ARk =t A RIS AMdsial L.
AM8AR= ADMIN_TASK_STATUS #&] Er]o] tigk HAlz~ Agks Zkr lof
oF gk
ZAIgE AEE= http://www-01.ibm.com/support/knowledgecenter/api/content/
SSEPGG_9.7.0/com.ibm.db2.luw.admin.gui.doc/doc/t0054396.htm]l 2!
http://www.ibm.com/developerworks/data/library/techarticle/dm-0809see/2] W8-S
R ENVN KR

3. ETL dloJEH|o]2~oA] AR Ty 2IHES HasHiAlL.
a. acir_tables_<DB Type>.sql
b. acir_scripts_<DB Type>.sql

a1 ool HdP=|R] ke - acir_tables_<DB Type>.sql Z~IHEE 4

syafol gk,

Zar: g dlojEo]~ollA] acir_scripts_db2.sql 2THEE st & o9
7t A=, EYAS skl diE HofElo]l ARSALR AMdEHA

to

SQL Server®] 73%- acir_jobs_sqlserver.sql 2~IHEES APsir Q. 23
HEE= A% 20 tigh tlojEuo]l2 Y-S AU A=E wstH 52 7
o]x]¢] [Interact °|HIE 3f] W A°] 75, WE Ao A= wije] &S 3

2314 Q.

Z31: SQL Server olo|HE Au|2r) As) 17| SRISHMIAIL.
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 http://www.ibm.com/developerworks/data/library/techarticle/dm-0809see/

ETL Z2AH27} AlFs7] el ETL dHlojeu|o]zolA the B3-S sl

UARI_PATTERN_LOCK Elo}ElA W ddxe] A% gI=E AN L.

* Oracle®] 739 execute SP_POPULATE_PATTERN_LOCK(2)Z A& Q. o
71M e 29Ut

+ DB29] 7% call SP_POPULATE_PATTERN_LOCK(2)E 23l5liAlL. o7)4 A
TE 294tk

« SQL Server®] 7<%, EXEC [dbo].[SP_POPULATE_PATTERN_LOCK]
@p_parallel_degree = 25 AP L. o7A B 29Utk

IPES AdPskal 1P UARI_PATTERN_LOCK HlolEo] A= gl A ~
Eojt Z2ARE AUt o] A= 3k 4 ZFsduth A ARES E0)7]
2l Interact ©HE & BIA A Z2A20f Ot HE Asjo] AE=E =1
AN AT o =2 3oz AAEE sledo] A eAREE vl S71
ok dlole] Al el HaEs ZEAIMY = A= gl wet oEUh

A WA A Alellis 2 9o Al = gEfe]2E ETLO]
UARI_DELTA_PATTERNS H|o[E2] &5 PatternIDell t3l] #k& AUsHA|
FUE HauA ZJA Z2A2= ETL HolEolA 2E PatternIDE S35kl o]
UARI_DELTA_PATTERNS H|o]E0) Ajghct.

i §

ETL X2A 2% SP_AGGR_RUN_STATUS ZEZAAE 3%
SP_AGGR_RUN_STATUS XZAAHE JobIDE A3 s}r
UARI_PATTERN_LOCK HJo[&-& SRIZITE JobIDE 43 Auj] Al
gt AU F shtolA] S 'Y'S ZIFRLE Ast 29jo] 9=
EANAY SHOE NoE AT A 321 A}de] Ae, 2 'Y=
Ut} ETL Z2A= AlEH 2R AHE gRIst] a3 Bax Ao )
FRIFMTE ETLo| A3l F21 ByA A 2how ETLS A AR %
Uth ETLS ZAIZHEE o]3o) thA] AlZEUT}

<
ne

g

y
Orlrjg

3
oy MU ol (g S

o

8

ETL Z2A|2= Fro] 'Y'el JobIDe] <ol ths] UARI_PATTERN_LOCK H|O]
£S5 ERIBRITE ETL Z2A|2E Fho] 'Y'Ql JobIDE] 57} 031 Z-9-ll5t ARk
Utk gl 'Y' JobID2] 47} 0EG =9, ETL Z2AHAE AU9A = o
> AEH 1Ao7 APEYc). ETL Z2a|2~0) thet AA|SE AR IBM Interact
ARl ehjAlE AL

T WA ASRElE ETL 24|27} Hulo|EF PatternIDol| T HujolE Z¢)
719} $) UARI_DELTA_PATTERNS H|o}E-S ulo]EsH, ul|olEd dlo]
Efe] 739 PatternID7} 'U'2 EAFHUTE AA1E HI°lEe] 74, PatternID7} D'
2 ®AEYSE AR SV oiRle] Hax] YAl Fxof o e Sof S
'P'S} 37 UARI_DELTA_PATTERNS®] 4¢Jguct. ETLLS 3
UARI_DELTA_PATTERNS H|o[EoA] 7]& PatternIDol| Tk 215 ido]
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Esly A& F71E PatternIDE Bax HA ZEA 20 oa) AEar
UARI_DELTA_PATTERNS H|o|Eo] ARlEUc)

A Z2A~= U B D EOE FAE PatternIDol] tisiATE iU TH

ETLo] Ag# oz 288 4831 UACI_ETLPATTERNSTATERUN E|o|E-9] At
Ej7} 302 ¢Juo]Ex]al TR_AGGREGATE_DELTA_PATTERNS Eg|A7} 355
Uth EffAs ARE WE Az s ~Eojt ZRAIAE ST

A A BuA AP 35 ARG o2 2E 4 sUTh ol AlzEle] Al
2 BEE HoHE AL Alxsk] wedut

A A Z=AIRE IEe 7, QAEA Te Bl Hax AP 32
[e)

| =R SoE A8 9BOR HHE 4 Pt

N

|

S HlolEo)lzollN the R At EAE AN e AL

[¢]

DB22] 73, http://www.ibm.com/developerworks/data/library/techarticle/0211swart/
0211swart.html®] U-8-& =AML

Oracle®] 74-%- alter trigger TR_AGGREGATE_DELTA_PATTERNS disable;

SQL Server®] 79— Disable Trigger TR_AGGREGATE_DELTA_PATTERNS on

uaci_etlpatternstaterun

Bux ZAIE Ade= 75~ alter trigger TR_AGGREGATE_DELTA_PATTERNS

enable;

SQL Server?] 7%~ Enable Trigger TR_AGGREGATE_DELTA_PATTERNS on

uaci_etlpatternstaterun

Interact O[HIE IEl HTIA{S| ZAS, Higd AlsHo| M- HiZA
o] A% ke 7 VsdUh 43 AREE Fol7] $I8l Interact ©HE JHFJ RHIA
A Z2A~f tigk HE Asje] AEE sEiiie. A5t O &2 #o= AAE
H =] 2k aTARIE Hlglste] S71_UT

Interact ©HIE &l RuA7} o] we] AgdE 4 JAESE A Z2A| = A A=
E AL

T ZEA 27 BERE AP e A5 ahS WEsE the DAIE SEsHAl
o

tlojeo] 2ol wt T GAIE ¢hast] A= 3o tigk HolEmel~ Ajte 743
SR L.
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312, FE AYe] =5 W] Qe dde WY

delelHlol~ 73

ETL wl|oefujo]l2o]] cis) As§et g

Oracle AT 7FS 302 ASH Interact ETL H]o]EH|o])20]] Thal
execute SP_POPULATE_PATTERN_LOCK(3) &S Aasiii Q.

IBM DB2 AT 7S 302 FXE12H Interact ETL do[Euo]2o) Ti3]
call SP_POPULATE_PATTERN_LOCK(3) =& AasiAle.

SQLServer 7]% acir_jobs_sqlserver.sql ~IHEES 233k Fof Ax gk 1 2 20]] gk
golgrlol~  2gjel FgHEUT. AE Feol 1 FH 220 FElo]

UARI_PROCESSED_PATTERNS H|o]EdlA] ZAFUC)

B LA el sl ASE 302 FAslT A= 1o thd AlE Z=E BARSH
1 v TAIE ShEshiae.
1. @job_name& JOB_MA_3_°i ISR

2. @p_parallel _degreeZ 7k 302 ZABMIAL.
Interact ETL w|oJefo]2z~ol thal t}2- WHS Assigrl L.

57} 32 BT 4x] SRl dijt

DECLARE

@jobId BINARY(16),

@status int,

@schedule_name varchar(16),
@dbname varchar(100)

set @dbname= (SELECT DB_NAME());

EXEC msdb.dbo.sp_add_job @job_name=N'JOB_MA_3',

@job_id = @jobId OUTPUT;
EXEC msdb.dbo.sp_add_jobstep @job_id=@jobId, @step_name=N'first',
@command=N'EXEC [dbo].[SP_POPULATE_PATTERN_MATCHALL]
Op_parallel_degree = 3',

@database_name=@dbname;

EXEC msdb.dbo.sp_add_jobserver @job_id=@joblId,
@server _name=N'(local)';

e 9 7A] 7heE sfeell e =S AMdstal ETL slofEu|o]2z= o)

71eE) SRl i) Y=g 302 Sgslein A 10 tet AE FSE BARK

1. ©]2% JOB C 32 3l @job _nameS ZMIEIAIAIL.
2. @p_parallel _degreeE 3k 302 ZPJSHIAIL.

i)
ot

2
i
f

il
fljt
4z

752 7RE gEle)] el AES 307 A H A= 19
AL T TAIE gEshIAL.
1. ©]8-S JOB WC_3°& 3l @job_nameS ZAEHIAL.

2. @p_parallel_degreeE %k 302 ZPJSHiAlL.
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Interact O[HIE 1}E1 HE11A{0f| CHst UARI_DELTA_ REFRESH LOG Ej0|2
UARI_DELTA_REFRESH_LOG HJo]Eoll= 25 ZZ2AIA ) tgh 27] Hr7} Lg+
of TR 21 WA} FAEYCH

2 ol
Fof Ut
AZE A= gk 2= A3EE Hele
solsle w

N

| Z=2MAe| MEIE
<patterntype> patterns delta refresh completed for parallel degree <degree value>

MESSAGE_LINE
Aggregation of the patterns with degree value is started
+ Weighted Counter

<patterntype> patterns delta refresh completed for parallel degree <degree value>

MESSAGE_LINE
Aggregation of the patterns with degree value is completed
3714 patterntype<> Type of Pattern, Match All, Counter 5=
BEE AejEe gy

refresh started for parallel degree 1
=

o)1, A ghe siEo]
refresh completed for parallel degree 1

delta

4
MatchAl1l patterns
delta
delta

MatchAll patterns
delta
UARI_PATTERNSTATE_INFO E|0|Z0]| Mz 11XX|=X] 0f

refresh started for parallel degree 2
refresh completed for parallel degree 2
—+

MatchAll patterns
MatchAll patterns

=L
Olsh= HHH
MESSAGE_LINE:
Pattern State information refresh procedure started
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is running

Pattern State information refresh procedure completed
--The procedure to refresh the data in UARI_PATTERNSTATE INFO is completed
1T

MESSAGE_LINE
2= Z227F SP_AGGR_RUN_STATUS Z=ZA[X{0]] 2f6H AAIA=|

(==
=x| oiRE Holsls W
MESSAGE_LINE:
patterns Tock has been reset for parallel degree <degree value>
UARI_DELTA_REFRESH_LOG H|¢o|E-2] OBJECT €oll= #hgo] AdAE Z2A|

=] o] =2 _LsLQqq.
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o7|M, A= g2 ddo] HEE AuEe @iyt

a:

patterns lock has been reset for parallel degree 1

o7 |x[e] 2HIRI=T} 2iEx|Qi=A] 2olsk= di(DB20]2t i)

MESSAGE_LINE:

Rebind of packages started
--Rebinding of the packages started

MESSAGE_LINE:

Rebinding of packages completed successfully on <datetime>
--Rebinding of the packages completed successfully on the given date.

S77t ETL E|o[Z0M AUCIOIEX|QI=A] 0{RE =0I5h= i
MESSAGE_LINE:

Table statistics update started

--Update statistics on the ETL tables is in process

MESSAGE_LINE:

Statistics on Tables UACI _ETLPATTERNSTATE UACI ETLPATTERNSTATEITEM
UACI_ETLPATTERNEVENTINFO and indexes have been updated successfully

on <Datetime>

--Statistics are updated on the mentioned ETL tables on the given date.

w2l Aglo| HTE Holsle W

=2oOo—
MESSAGE_LINE:
Pattern aggregation processing Parallel degree is set to <degree value>
--Parallel degree with which report aggregation will run is set to 2.

a:

Pattern aggregation processing Parallel degree is set to 2.

MEEH| Ao A EAE

HIAE A P TR F ASE AGoR MHsp] 2o 74 BEsior
ok U HIAE AUl TS BI2EY 5 I

o AYs ehmste] QIS ARRC R A o 7448 HEsHA L.
1. IBM EMM©]| A18) Fo]nf IBM Cognos BI AH]Z27} A3 FR1%] ERISHIA L.
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oZgA o) WA P3RS 71K ALEAZ IBM EMMe] 271918F 3 QXL fo]
EIE 2MdsiAl L. (O%A] o KA A ko] glsuUh)

Cognos Connections AN L.

72 Hax EUE ZohRal 7R Haxe] g5 FERIHINL. dE B0,
Campaign®] 73-% 3-8 Zt] > 7|9l > FH|9] > FA|9] gokS AElsHiAl L.

i
kS

o]

B} Assid IBM EMM o Z2iAlolAd Bllolef|o]2~e) thgk Cognos Ho]E]
s 28lEA AR ERISHIAIL. 21 FH|o]X|9] [IBM EMM ojZ&|A||
dloJefjo]2~E 2Igk IBM Cognos HIOJE A2~ 2 J9] U188 FsiA L.

Hux Q= B8 SHHIA

RiAe] YR =7} 2K5elA] ekoml AR AR URLO| Sxler 7= 9
QM 36 Folxle] [Hae] R B3 A le] e BxsAL
ofZeopd WA ARE 71 ASAZ IBM EMM olZAlolde] 21218
% B4 oS HolAlN S,
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install directory \ReportsPackCampaign\cognosN\CampaignModel\
translations\L\translations.txt

Ir

A2 N-&Cognos WA HEE YepAych

39
:

Ir

=0
° fr

LE T Qo] ®A7] % s e,

s
;

e de
° es
e it

* ja
* ko
. pt
° ru
* zh

* zh-tw
e gaslels ATHES BYHIALL.

Campaign

* upgrade80to81.xml

* upgrade81to85.xml

* upgrade85to86.xml

* upgrade86t090.xml

* upgrade90to91l.xml

* upgrade91to911.xml

* upgrade911t09112.xml

eMessage

* upgrade86t090.xml

* upgrade8604to91.xml

* upgrade90to91l.xml

* upgrade91to911.xm]l

* upgrade9102to911.xml(HA 9.1.0.x.0.0(x >= 2)ollA F1dol== sleh= 7
2 9.1.02 BuA 715 1S A8 &2 789

* upgrade910201to911.xm1(HA 9.1.0.x.0.1(x >= 2)°l4 HJado|=S slE=
74 2 9.1.02 BaA 7159 1& 283 )

126  Reports: 2% 2 4 kAl



Interact

upgrade80to81.xml
upgrade81to85.xml
upgrade85to86.xml
upgrade86to90.xml
upgrade90to91.xml
upgrade91to911.xml
upgrade911to9112.xm]l

Leads

upgrade81to85.xml
upgrade86to90.xml
upgrade90to91.xml
upgrade91to911.xml

Marketing Operations-8 Campaign

upgrade80to81.xm]l
upgrade82to85.xml
upgrade86to90.xml
upgrade90to91.xml
upgrade91to911.xml
upgrade911to9112.xm]

Marketing Operations

upgrade75to80.xmI
upgrade80to81.xml
upgrade81to82.xml
upgrade82to85.xml
upgrade85t086.xml

upgrade86t090 DB2.xm1(DB2 HoJEjH[o]~ 218
upgrade86t090 Oracle.xml(Oracle H|oJEH|o]~ &)
upgrade86to90_Sqlserver.xml(SQL Server H|oJE{H|o]2 %18

upgrade90to91.xml
upgrade91to911.xml
upgrade911to9112.xml

A 11 A 8.x =

9.x

2 gl R A) BA A
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Distributed Marketing
* upgrade86to090.xml
* upgrade911t09112.xml
7. Cognos Connections JAIA L.

8. Cognos ZHI= 2] > 74 > Zel= Fels HesA L.

43
9. T E39 A 7¥27] E}z‘,s%

Ll

Sefele] BA EOE AL,

10. Cognos Z#E|YU9)Z #A=AE €1 daElo|l=d wxlol| tis] ZE=AES 4N
o

1. ZRAE > 235]E A A e,
=

]
12. Al tisl A} WelN Ty STHES AdsHirle.

Zar: dalel== 8.x E 9.x WA tidl the ARRE arEfslior ok

« o] XS Fxsle 2THES AT e JiFUTh dE S0 Ml 85.0
oA Campaign RIAE ¢ Eﬂo E3= 74-% upgrade80to81.xml %
upgrade81to85.xml AIHES Z

« 8.62 AR BE WM daEol=E 2%t
preUpgrade 86_fromanyversion.xml Z~IHEZS Aafsjo} g}

o A2 BRoA O HHoE RIXE fadlel=d  giFUTh dE B0,
WA 9.0.0004 WA 9.1.12 HuME daelol=stzd A Mz 9.0.0004
W 9.12 o=t & W 9.100A4 MZ 9.1.12 Jad|o|=sloF Tt

* eMessage EA0] 3] HZ 8.6.0.4 oPdollA A 9.12 Fadol=slof &
S1=3

Campaign

¢ preUpgrade_86_fromanyversion.xml
* upgrade80to81.xml

* upgrade81to85.xml

* upgrade85to86.xml

* upgrade86t090.xml

* upgrade90to91l.xml

* upgrade91to911.xm]l

* upgrade911t09112.xml

eMessage
* upgrade86t090.xml
* upgrade8604to91.xml
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* upgrade90to91.xml

e upgrade91to911.xml

* upgrade9102to911.xm1(HA 9.1.0.x.0.0(x >= 2)°I4] YHol=skH= ¢
2 Reports 9.1.0 715 12 H83HA] &2 749

* upgrade910201to911.xmI(HA 9.1.0.x.0.1(x >= 2)°I4 Hadlol=sld= 7

<9 9 Reports 9.1.0 7[5H 1& HE3A] &2 H9)

Interact

¢ preUpgrade_86_fromanyversion.xml
* upgrade80to81.xml

* upgrade81to85.xml

* upgrade85to86.xml

* upgrade86t090.xml

* upgrade90to91l.xml

* upgrade91to911.xm]l

* upgrade911t09112.xml

Leads

* upgrade81to85.xml
* upgrade86t090.xml
* upgrade90to91.xml
* upgrade91to911.xm]l

Marketing Operations-§ Campaign
* upgrade80to81.xml

* upgrade81to82.xml

* upgrade82to85.xml

* upgrade86t090.xml

* upgrade90to91.xml

* upgrade91to911.xml

* upgrade911t09112.xml

Marketing Operations
* upgrade75to80.xml
* upgrade80to81.xml
* upgrade81to82.xml
* upgrade82to85.xml
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13.

* upgrade85to086.xml

* upgrade86t090_DB2.xm1(DB2 E|o]JEfr]|o]~ &)

* upgrade86to90 Oracle.xml(Oracle H|oJEH[o]~ &)

* upgrade86to90 Sqlserver.xml(SQL Server Hlo]JEfH|o]2 -8
* upgrade90to91.xml

* upgrade91to911.xm]l

* upgrade911to9112.xml

Distributed Marketing
* upgrade86to090.xml
* upgrade911t09112.xml

2IHEE % IBM EMM AIF X ol#9] ProductNameReportsPack\
cognosN\ProductNameModel TIREZ]] ¢lom, oJ7]4] N2 Cognos HZ s
Ui,
eMessage HIAE QIH0|EskE 7S thy TS HEsHIAL.
23 doleplol T} DB2Ql A HHE F8 EAE (HRER)0lN 1020%)
= WAL,
a. Campaign_ReportPack_Installer_Home\Cognosl0\ emessage-dd1\DB
Type\Upgrade® o532
b. thy 23HES #AE AR AsHirle.
* eMessage 8.6.0.4 oVd& eMessage 9.1=2 HIdo|=sh= 789~

acer_tables_upgrade_dbname.sql. 7|12 W7 o]5-S Al The

aES AaehiiAle.

--8.6.0.4 Updates--
* eMessage 9.0 P& eMessage 9.12 P1#o|=s= 745
— acer_tables_upgrade_dbname.sql. 7|2 WA o|E-S AL Tt
2AYHEES APHA Q.

l

--9.0.x Updates--

— acer_indexes_upgrade_dbname.sql. 712 HZ o]ES HAMslarl o
& 2T AL,
--9.0.x Updates--
* eMessage 9.1.0.x.0.0(x >= 0)°l|- eMessage 9.1.12 F1E|o|=sk= 7

o.
T
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14.
15.

16.

acer_tables_upgrade dbname.sql. 713 B 0|28 7ML TS ~

SYES YIS

i

--9.1.0.x updates (Not applicable for 9.1.0 Feature Pack 1
upgrade) --

A3 9.1.0 7159 12 HER 2S¢ HolE EE ARl Jasols ~aYE
2 A9 Bart Yeuck

Campaign_ReportPack Installer Home\Cognosl0\ emessage-dd1\DB Type
o ofFl e ~TYES AL

acer_scripts_dbname.sql

Far Hauxe] Hx AA gl gagols mFel tis)
acer_scripts_dbname.sql ~IHEES Asfs||oF Fhict.

Za1: Microsoft SQL Servers ARSSl= 74-90ll= o] SIS ¢ssh] o
8.6.0.4 He] ZEAIXE AAefioF Tk

Run SQL GeneratorZ ARSI Bl H7| ATHEES AAEHIA| L. Microsoft
SQL Server®] 7% H71E AWASHIAIL. Oracle ¥ IBM DB29] 735,
AghE ®71E 2Adsr L.

2EojE ZIREAIXE A8 9 AASHsHMIA L.

Far: -3 Hax Aes RSl Ar1doR Hisies AEojs x2
ANAE 2AIEF o Pt eMessage 2~EOJE ZEAIZof| thgk ZpAIgE A
R 39 H|o]x]2] [eMessage?] BT TR2AR] A8 2 ~FA|=F] Jo] W&

& AL,

F7|AE Cognos ZIE= A4 F7NSHIAIL.

= IBM EMM Aol tis] the THAIE gsshiA L.

BE

a.
b.
c.

d.

e > B sFIRE oA
AFol wEt 2-g Rax s7IRE deskar k1S SEEHAIL.
Fao] we} Hire] ZETEES IPAAL.

Huxel fade AR & 184 A S ol =21 FYshiAL

RS A6t Jrdo|=5 HAESHIAIL.
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IBM EMM®] H1A 4 EAS A > A4 > Bl Qs

BIAE AAsE] 23l IBM EMM 2~9E= AESHE HZ2U2 Q-2 o E27
o)42l IBM Cognos¢t F33HUt) 53 > Cognos 542 ARE31a] IBM Cognos
Al2-ElS- AUt} 781 & Campaign, eMessage 2! Interact®] 7-9-oll= Hal 2
7lnE A 9 AR Aofske FF 74 BA30] IdsUh

HTIM | S8t | Cognos [H{A]
IBM EMM Z2~9JE+= IBM Cognos®} 535l HuAE AU TH

o] HolX|o|xl= IBM AlZElo|A] ALgEE= URL ¥ 7E} wi7iis=S x4 sk= B4
< FARCH

Sgt oIF

Ay
9)7] A€k IBM Cognos”} IBM EMMolA R4S FABE] 98 AL
Sk EPL BT mE B4 =Y AR

712k
Cognos

HHI]

v
9)7] #8%Uth. IBM Cognos7} 53 012 EXellx] AA3 ofZejAolde
AT Bkl oBle XA,

7V
Cognos

X

v
o] &Y. T olF Sl AR ohkEiAlolde] AlE wide A
.

7k
<version>
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NCECREH

Ay

IBM CognosE 2:§]E0lA AMgo2 AAekA] ofng ik
715k

False
a3’k 2k

True | False

S&F 22> oI

A
7] AE&YUTE. S 0|F 5AlA AR olEeiAloldel dad off ALE-
B =5t QlEo)|A~S ZAER= Java S0 g o2 AT
7123k
com.unica.report.integration.cognos.CognosIintegration
ool
Ay
Cognos A7} A3 Q1 b3k 3Ab =Rl oS AR oA
myCompanyDomain.com.
St Bt9l SEIQle AMgSHE 3% o] Bl Qe golle sk )
EuRlE ZghEolok k.
7184
[CHANGE ME]
FET
10247} m]gke] EAIET,
EE™ URL
A
IBM Cognos Connection Z&°] URLES ATt Domain S-J0l4] X
Ak =HQl o5 dlidshs AT sk MRl olfs Edee ¢xd &
2E o5 ARSSMIAIL.
a: http://MyReportServer.MyCompanyDomain.com/cognos<version>/
cgi-bin/cognos.cgi
274 444 > 3739] IBM Cognos 13914 URLS 3 4= FUTH
7123k
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http://[CHANGE ME]/cognos<version>/cgi-bin/cognos.cgi

ZF 3%l URLYYTH

4% URL

Ay
IBM Cognos Content Manager®] URLS
A eIR) OB A A9 B9 =

2E olgg AR
d: http://MyReportServer.MyCompanyDomain.com:9300/p2pd/serviet/

APt} Domain 4304 A
el olF)S ¥k e &

dispatch

27 74 > 3ol Cognos 7739 URLE 2h& 4 5Uth
7%k

http://[CHANGE ME]:9300/p2pd/serviet/dispatch

93002 Cognos Content Manager®] 72 XE HEAUT AAH ZE W
7} Cognos x|l AR A3 LX|Sh=A] SRISHIAIL.

f2 3
ZF PA4E URLYYTH

e
0l

Ll

i
ol

IBM Cognos °fZEgjAlolde] IBM 15 AlFAE ARSSHEAL &, 15l
Marketing Platformol] we} GEfx=A] o5& A}
7%k
anonymous
gt 3k
* anonymous: Sl5= AR  Slu= oFUT
 authenticated: IBM A]Z=8l3} Cognos A|Z<El Afo]o] AHRUAA0] Al
28l grdof| A Hel AES omgth. vl A"l ARBAEE 733 &
23 MBS ARBS] dld ARSARE AU il wet o
AREAL] o] E-2 "cognos_admin" O F A|HHUTE
* authenticatedPerUser: AlZHlo] 701 ARRA} A1Q) ARE HI/BRS 9

BRI,
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712k

e)7] A&dUnt. IBM <15 AlgARe] vlY2=so]2= Tt

Unica

0I5 AIZAL OIF

A

712%k

HIA Al2E ARgARe] 2721 o] AT IBM ojEgAloldS
Cognos7} Unica 15 AFAE ARESIES 7359 749 Cognosel| ©] AREA}
2 2701 tE o] ARgAlAl= IBM EMMo|| thal A~ Hdbe Q5
=3

o] AL T B= 540 TR AHd Al A8dut

cognos_admin

OIF Co|H &£ oIF

Ay

7123k
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SSLE AMSIES A Aeeke BAE Bl " RS ST
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Ut} o]& ¢l& IBM Cognos?t IBM EMMS 53+ Sr2lo] Ax|sfok g
Uk

7123k
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fragk 2k

True | False

HTAN | 7|0}

| [MIZ] | [A7]0} 0]8] | sQL 7

SQL 2TgEE By 27vje] it 5] e HolEe R, BEIA | &
Flob | [MZ] | [27]0F 0|2] | SQL 74 EXHE By] EE Hojie] o]gd]
o3 gRE A

Elo|E/=7| ol

A
o] X1 ~7|njoll ths AYAISH= SQL ATHECA 2 17| == Holk
9] o]E& AHFULL FFE T 7R EHolE/EY] 01F T ok A= o}E2
WASER] &= Ao 7MY E5Ut). wske 739, IBM Cognos ZH U912
Be)Aloll Y= Cognos EROIME Br]e] o]2-8 wWrs|oF Thich
At GEe] A Ba 2oulE ZdeRE A A Bl Ho|E/Ry] 2o
olg= Aslor gyt

715k
27 nje]] wet ohE

gt 3k

O AlRMARe] Shs ALY
182 29 5 glsuth

o« 35 th2AkE AR8sioR Sk

o ol A e ARSshoR itk
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SQL #A47I= sfidsh= A ARE 2K F=5 RGN the 3E 55
o E E9] UARC_COPERF DYi= ¥ Campaign 23 A¥}e] Hy ®Y| =

T2 IBM EMM cfE2iAlold F= FE]Uch

e Campaign: C

* eMessage: E

* Interact: I

* Distributed Marketing: X

* Marketing Operations: P

* Leads: L

Tk 71014 F71kE ARE 2k F=2] 594t
* Al: HR

-

* 7 WK
« ¥: MO
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