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BResiReRAFSNAPTFREAE
PSR4 1 6 11 P A3 R SR 220 6

JECT BT 558 TP 23 e s 2 A
HigE > AR

L s iU NiVaY SRy S

Ao i A £

ARorBigs FP R G2 BoRE AN R AeiEt, Yo ais Mrmmas i
AMER MR BET.
4. EATARBESRERE - AO. B TESZ
o BOMMPOYECA T, EAERT ARSI A e, 5 AR,
« BORHPBREME, WERBETLRE - ME, RERELRE.
5. BubREEY, AR5 R GHEE.

it EEH ReportsSystem FEHHF
AL E AT ReportsSystem #4191 P, 74 R ML B 15 ek DA B 2 D T A 25
XM SQL A,

HA ReportsSystem (1 /7 AT U ] “Fic &A1 SQL Az st DU, X 48 5 Hj A
THCE AR R MU R B RS B SQL AT, Bl E — M HIBM EMM
RE > REHAZE > & SQL A&7 T AP, DUEETE 200 B 1S w1
FAE BT TR S SQL By DIAE Ay itk i % 5.

WM FAES, DIRLEHA ReportsSystem ff iy F:
1. @M, &nffi ] platform_admin FJ7.

2. RERPABIFAN > & > FEN, JFH ReportsSystem i 4/ fitss C GIE Y
.

3. WAEZAMEGARINIZE > BRENHAIRE > iE SQL SEAMa8 .

woN =g

7 IBM EMM %% E 23 EE=

AL IBM EMM & 1 3 2R e A o (L e P R AE 22232 T Marketing Platform
AL 2R i

WM AIMESs, DL i
L FEMRE M Product B H O, MR EEN.
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2. WA IEFAE ARG O WoR T 2R, A4 FEIR IBM W R T O e E2E T
FEREME. WERE E B AR 5E R A — AT 5
o FRBEAUTEE TR A, HEEES. BRI R AR S CR B oA
TEREM. P, WSREEZ%E Campaign 7450 A HREAIR G IF % T4, 9P
2P TE ).
o TR ETBEMR AR (PR T eMessage 24M) , iEEFER, X T
eMessage, U2 IEHETE Hl.

LR ERE T SO &5, Jfm Marketing Platform JEJJF% 4,
3. SEMTINES, DIRERE AL Marketing Platform Hr{Ffift T4 & =X
a. Pl platform_admin H " B35 53] IBM EMM H#%,

b. HEEE > BE.
c. BFRE > #L > ProductName,

IR B AR P R R B R, IR AR E e AL
U R AR G R AR, IR AFoR i RIEMHR S (0, IF H A1 3hiE

W&, W T IUES, DLFahid ik Lo & e 1
a. FTTHRE 23 H 5T tools HEH import_all JHIA,

A TS LR H R TR tools HgH,
b. ¥ MANAGER_TOOLS BIN_DIR Z¢ & [{E i% % & Marketing Platform Z%¢H % T
tools/bin HEMEAE,

c. i&17 import_all.bat u import_all.sh 7,

%A 2 J5 3l Marketing Platform configTool =R iE MR,
d. Bk e RC B JE kR B AT,

f)z2 JDBC #iEiE

10

IBM EMM 1} %5

WU EE i BB IBM EMM #RfE — 1> JDBC %diJil. IBM EMM“fii# SQL
A TR EE R IBM EMM W IR e 55l e A e A i T a4l 3R 1
SQL JHZA, SQL Az Ji it AT AE AN Ts ]k 48 7 FIAR e Bt 722 A 19 00 1 26 iU T 61 A P
HRE K SQL A, {HJ2, SQL A il s Jo i 7E I A Bt U5 4 He i 15 0 F B ik
SQL.

B JDBC Hfaiiif, il il TR P AURIEE INDL #7%:
% 3. B4 JNDI %FF

IBM [ RiERF ERE JNDI ZFR
Campaign campaignPartition1DS

WERAFAEZ AP IX, W AT XA R — R I,

LA B AR T



X 3. B4 JNDI £ (£E)
IBM LR 54 JNDI &

Interact +

KTV BR %  campaignPartitionlDS

YT A7 B % &y InteractRTDS

Xt T2 2JFH InteractLearningDS

WA B E INDD 7%, EICR M AR 4FR. 217°SQL A pids” T RIS, WidEE
KR IE B 44 7K.

UAR TG BT WAL A5 B S AR B, 35 2 1] B R P AR 55 S0,

% 3w weEmasan 11
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% 4 & ZEFNiX 1BM Cognos B

A IBM [FA MY K452 T T IBM Cognos BI ¥FJiE, AFAGALIAM IBM % F
Hl> Web 355 Rk IBM Cognos BI 2234y fii,

IBM Cognos Bl L HfEfF
IBM Cognos BI J&4% 2 21K REMHAL R A TV HRRF. M55 aMmilksrmEs.

# IBM Cognos BI 5 IBM EMM £ & i HIET, f#iH Cognos BI W U FHILLT
T4

* IBM Cognos BI Server, N fcfFde (i E&MATEdERA ) DL J Content
Manager ##t 72T,

* IBM Cognos Connection, —MHTFA, BLEMPHEMER Web W HFERF. MR
FE PPl 4 A0 DL Ho A 41 4 1 7 ]
— Cognos Viewer, T B/’fit4. Cognos Viewer &fT7E IBM EMM W iR+

A AR,

— Report Studio, FT 7 il4i & FI A G B 2.
— Cognos Administration, FT Ft & %9 5.

e IBM Cognos Framework Manager, X /& — ot TH, HTFH IBM EMM
JHARFFAC 8 FIZE IS HS IBM Cognos BI 47 () Cognos i #71,

e IBM Cognos Configuration, Tl & %> Cognos BI ZHAHHLE T H.,

IBM Cognos Bl Z3EiEIN

LR ARG A PRI P %222 TBM Cognos BI B IREFF, slin] DIAE— &R L2223 Py
AR AR,

1423 IBM Cognos BI ZHi, iE{li 1 (IBM Cognos BI {R RZEMFIFIBEFE ) F T
IBM Cognos Fr &I H & Fdl {4, e st DiAING & 5 ik,

IBM Cognos SCH{# PR/ LI ARt 23 AR 704 sURR B vh 2228 15 8 T A 2L 1R
CRIE— GV R L, TR SR, NI T A AR L3 — 5T ELE,
BRARE N 1 Uk A A & B R A R B

4 IBM 5 # Y IBM Cognos BI I AR 7 F4ERT, &7 ZH M4~ IBM Cognos
GHAREF, — 2R IBM Cognos BI Ik %5#%. Content Manager, Cognos Con-
figuration 14T Web 4/ S, i FH S ) 42 A% P ok 42 %% Framework Manager (JG
BHR @M TR ), XREF HOA0K H 2% Windows T E,

HZ M Cognos UM, LIFREUA 223 Se BRI .
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IBM Cognos Bl Web [ AiZFF1 Web AR55zS

T DLE o f# - Microsoft 1IS ( BLECR {5 B4 ) FE4% Cognos Connection #{I IBM
Cognos BI Web R JFE/F, s AJDI# ] Apache HTTP Web [t 55 45.

IBM A4t FFHE4 Cognos Connection FIHAth IBM Cognos BI Web i FIFEFH] Web
k%5 #%. %F Windows, IBM Cognos SCE4YE & 4 IEAE{# F Microsoft 1IS ( H.EKR {5 B,
Mk55) , EEMATLIfHE ] Apache HTTP,

WA il Apache HTTP Server, if7F Apache httpd.conf SC4AJ VirtualHost Fii &
Ph¥g 4/ DI IER L B Cognos Web W AR T Web 5 44: 6 B AR 51 4
HAESE — 0 (AR S2 ) R BB 420 H SR AL,

{5 httpd.conf XAZER

IRk E Windows 2% 1) Apache %%%, Apache % #% IEfEBA M0 80 iz
17.

<VirtualHost *:80>
ScriptAlias /ibmcognos/cgi-bin "C:/cognos/cgi-bin"
<Directory "C:/cognos/cgi-bin">
Order allow,deny
AlTow from all
</Directory>
Alias /ibmcognos "C:/cognos/webcontent"
<Directory "C:/cognos/webcontent">
Order allow,deny
AlTow from all
</Directory>
</VirtualHost>

iT: httpd.conf SUMF R BfUZE —A7nfl. BRACE GG T ER RSN Web H4,

IBM Cognos Bl FIiE=IfE

14

IBM EMM 1} %5

S RT DU o H 7 R S BB S YRR AR (L AYIE F IR AC, k223 IBM EMM R
Pt WA AL RA (BR T 98 RA LIS )

1£iafT Cognos Content Manager HJZ % I, FJJF IBM Cognos Configuration, £+
1 > wiEERBECE, AEAE IBM Cognos Bl RANIES W, A rEL2EE, 1§
%[ «IBM Cognos Configuration M F§E) , nIADE T HLAR 10 F5 B3¢ s b AR %48
R

] DL B S W E N S YRR IR G IE E UT AL, SR SR T
BE. BURETWIES, WHHTJF Cognos Connection, F-7£F FEIEIR ik B AHN /™ G
. BANIZERNAES., MRERTHEES, IBAENIZE RS MY xpath,

LA B AR T



%8 5 E IBM EMM #1 Cognos %5

%% IBM Cognos J&, 447K IBM EMM £E45 IBM Cognos £,

ZEEZITER: IBM Cognos £
T AIEE IBM Cognos HEIFAIALE IBM Cognos ) /7 k k&, ¥ IBM Cognos
5 IBM EMM W HFEFEM, i) @if s, 7€ Marketing Platform HLE Cognos
e @, JFECE AN IBM Cognos DI i} IBM EMM iAiiE.

PATN SIS #E IBM Cognos FREE LML E IBM LA & (1Y = St ad:

1.

e e o

[\ I NS R NS R e e e e e e e
N = O 0 ©® NNk LW D= O

23.

r HL Marketing Platform 2% JDBC WENFLF 1 .

516 TU 1 7£ IBM Cognos FGE I 222545 AU R4 L2l 04 0 .

%16 TURY 1y IBM EMM 3 JHFE P 4CHE PEA & IBM Cognos $HE R 1 .
5517 TURY ¢ B IR E S

% 18 TUAY r Jy IBM EMM AL # IBM Cognos b IR 7 k4 o

18 TUHY 1 EFXf eMessage #id, RS EDITI LM, 1.
%519 TR 1 X eMessage iy, BIEAFMIIRE, GHRMERG 1.
5520 TURY ¢ 3 A RS SQL AR AR A o .

55 20 TURY A plce g i sl il e A

5522 1Y 1 4 Campaign 3 eMessage Al 0 1&] ol B LA A 1

. 523 TR 1 oA Interact GEAR A s HARfE LA o

55 25 BURY 1y Campaign B I TR 55

5526 TUAY 1k Interact QIEEHIE MG L

526 T 1R SC e A Cognos Connection !

55 27 TURY ¢ LB O R A B AR o

55 28 TUHY 1 g R A RREEE 0

55 28 TURY 1 Bk B IR A4 FR T R AT A A 0

%6 29 TUf¥) 1 £ Marketing Platform FFJl'E Cognos fRFEJEM: 1 .
5529 TUHY 1 BRIV RTAL S

55 30 BUAY rasfT A eMessage A7 A o

- 44 U T AE R VG Z AT A O 0

%545 T ¥ IBM Cognos BL#E Kl IBM EMM TAJIE ! .
5548 TUAY T 7ERCE T UIER R AL T ML A A E 0

#%El Marketing Platform Z%%kH JDBC IRZhiEfF

FROAIAREL Marketing Platform R4t %A JDBC WahfEF, DIf#E Cognos RJ A Market-
ing Platform RFELRBUH 5. Cognos FHEH 5 E LIEFT IBM EMM AIIE,
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FREL IDBC K hAR DL 2414 IBM EMM R4 0] HISE L E Marketing Platform 4%
#1 IDBC BHEIR AT r 5 KRB SCF, FHE, 8276 Cognos L& M A IBM
EMM 1A,

¥i1% JDBC HKENFR P4 i3] 4% Cognos Content Manager f{Jit53 L [, JAE Cognos
ZHEH LT webapps\p2pd\WEB-INF\AAA\Tib H 5,

1£ IBM Cognos %% &3l S8R FneE s 2R 14

WBIAE IBM Cognos 4% bR BRI FIAE AU F, 2R Cognos 2256 J& o AT %
B B LMAELSET Cognos IR S48 I 24 4,

Eo REAE IBM B Ed eMessage it fl, IEHR LR eMessage i
L2 AT E DL E:

db2set DB2_COMPATIBILITY_VECTOR=O0RA

RN, DL
1. %% T Cognos Content Manager Mz %%s L, K DA™ IBM EMM L3R FET
AN H sk
« IBM EMM F ¥ T
* Marketing Platform
o BUSTILAR 7 i AR R Y
2. izf7 IBM EMM F %Ry, ARGt E %3N Marketing Platform FIfi 21,
3. BEHR, HiA Marketing Platform 402 B0 1 % 2215 B,
4. 4 Marketing Platform %3527 320 i~ Platform ZIEZHME4E OB, 5EHF IBM
10 Cognos BI Ay & 1L 1 - i Bk HAt L 131,

5. 4 Marketing Platform Z3FEFH# /R A JDBC WKEhFEFBAZRT, kAT &
F| Cognos Z4iM IDBC KSR HFRUE SR,

6. >4 Marketing Platform Z735F% 72 /8 A IBM Cognos Z-%5 )7 BN, 315 g A B
W3] IBM Cognos Z:%%5H FERYTILL,

BB AR AR B (R — D SME, EIFAET IBM Cognos RETHYSLRR L4,
H,

7. Gl R R BRI, $E4% Product Reports Package, JHUH ik
e B A BE T,

PEAE T TR 4R A I A E 5] Cognos AL, ARG S ABLIERY,

7 IBM EMM [ BIEFEEEEIZ IBM Cognos ##EIE

16

IBM EMM 1} %5

IBM Cognos W HFfR B HEH O WA, XEHdEIEH TR IBM EMM L 2
A5 1 B e U5

IBM EMM #4502 41LY IBM Cognos HCHE BIRIC & A FH T 269 45 %8 1 5 U5 44
FR:

LA B AR T



# 4. Cognos B

IBM EMM [z fiEfF Cognos HiEIFE &R

Campaign CampaignDS

eMessage eMessageTrackDS

Interact InteractDTDS (X T 1 4 2 )

InteractRTDS (X T B0 £hcd /2 )
InteractLearningDS (% F-2% ¥ 1% )

ETL %JE%R InteractETLDS

Marketing Operations MarketingOperationsDS
Leads LeadsDS (X Tl )
Distributed Marketing CollaborateDS ( X} F Distributed Marketing %(4f % )

CustomerDS ( Xf % F 8814 )

CampaignDS (X} Campaign ¥ % )

PBAELL T UHENIR A IBM W AR 8 A3 Cognos £ d

ffi | Cognos Connection [{]“4% B %53,

i JH Cognos FE IR P /R B B4 BB IR A4 PR, XA Rt mT LA i a0 20 5 e 59 A
Y,

BRI BE PR 20 IBM I AR P Bs FE DL . ] Cognos SCRS IS B 3=
FOUR A o e R E T AR R I - B O =KL

XtF Campaign Fll eMessage, M [%HE % & Campaign,

WifPRiR IBM EMM M AR P88 2 0F B E A& Cognos N AfEfi .

ML BB FRARTI, TR €3 Everyone ZHATLUE AAYEF LI
EEFEY, 1518E IBM EMM W FFE 80 2 A P 10 F P 5230,

WA Cognos it I I AR G F5 IR AR IC B i 5 1 B3 A RY o 114 i A i D
BN, W1 Interact 1R EFAR A T =K a0 R B BI0HE A R
JfY) Cognos £ #fa .

s Campaign REEAZ N0 X, 15X A MR, Fla, R
ZArIXECE T Campaign Al eMessage, i AR XA — A~ HH ) Campaign Al
eMessage HIEE.

L HNREZE AR, Kb 2 E AR & B BRI

HRABLE Cognos HIEHME LR, WEl (IBM Cognos MM Z2IEmY MK
Cognos EXHLHFAY.

i B R EB A E AN

A IBM Cognos PLE AKs IBM EMM 2 A A HL - HBCF R k. 10 R AT I,
24 IBM Cognos 4 E/~7E IBM EMM FEH R, # 0 Cognos Viewer T.HA%
FLAE — A TR 1% 1R by r W v 8 B A4 e ok ) e

A E LTI ARE R Z A, R T B

% 5 % IBM EMM Fl Cognos £i 17



o SMTP fl554ai) EHL448L 1P Hihl
o 1ZMRSS B Lk PG P A A Y
o B A H T A £ EEL I A R

WOC N AMESS, DAk B LR

1. fE“Cognos Configuration”# [/, E#FEHEFE > @A,

2. JEI T A g 2Ok AE E SMTP LR 4525 9 L A5 1P Huht DL Ko 1
* host:port
e [PAddress:port

ltn, serverX:25 I 192.168.1.101:25. %45 SMTP 3 L5842 25.
3. BB AAER, 3 R E S A EAR LUFT FHE X TS HE.
4. WA user@company.com #% =R B HAE KA.

7 1BM EMM ELE IBM Cognos [ FATEFFA NI

1E IBM Cognos Ml 55 ##AbBEiE >R 2 /i, IBM Cognos K FHFEFB K 5% 2 43 M H- 36 11F X 2
iRk, % IBM EMM fil & IBM Cognos W FHFEFR kK%, 7iFE IBM EMM %
GiAE R A R F L

WML FES KA IBM EMM [LE IBM Cognos [ #2 7B ki

1. f£“Cognos Configuration”# 191, #E#&R£M > IBM Cognos T2 FRA K i,

2. TEARBE EVURTE S 0, f A IEAEH Ei2fT Marketing Platform 1+ 5AILY
PRUEVFRALENL A, Kb Eeiga, gl

serverXYZ.mycompany.com:7001

..... c W EA R IBM EMM 355, 84N G EH E423E T IBM EMM
Jtun (7= At Cognos 45 ) MITHEMNLER E— R,
{540, Marketing Platform, Campaign #1 Marketing Operations 244§ 45,

3. RRAFBLE.
4. HEHE3h IBM Cognos 5.

£tXt eMessage &, ZEFMITEUAHITIESNIE.

18

IBM EMM 1} %5

IBM eMessage R &% 5 eMessage RIFKKIKMNEEG R, RGEFEKA Campaign izl
[ — &Ry, AUE RIS TR, X LEAE A AR AL I eMessage R4 P 4 T4 7K
SNLIINA €

HRBELFUMELEE, 520 (IBM eMessage RGFEMETEFHY) |
eMessage 17 fiff e B2 (90 4 ¢ B AR B0 A4 Al 122 B A
* acer_indexes_dbname.sql

* acer_scripts_dbname.sql

* acer_tables_dbname.sql

%fF Oracle, IBM DB2 fll Microsoft SQL Server %%, X SL%¥uds & A T
Campaign_reportspack_home\cognos10\emessage-dd1 H g,

LA B AR T



XA BRG], &, WERF#HERE, 7R 2 s E B s, DI
%, WIAUEMEAT AR DR G R, s il R i R A,

eMessage f7ffid B2 AIRI 4RI AT AT AE BRI TR) A RESE A,  HARI TR R TR e & i
Bl i, 5 28 Al B A AR T e S AR I (] ok 5¢ L, P d BR o e A i ok AR Ak B Y
MR PF S S0 (s ) ROk 25 el A BRI T

BAEENT, Bt km 90 K, HRE, W EKREAE, BT
eMessage 1) SQL FHIAHI G H B A E, ARk SQL MAME LG, 25
I 4T eMessage 4y, QIEfFMIFE, BEEMERG 1,

PUTF Rl Ui BAAE S8 % & Oracle WG OLT, BRRE AP EIBR ) it 2 30 KB n] Xf
acer_tables [ 1T Y H 4

SE: XU 3G X] UARE_MAILING_MASTER #1 & #E17& 0k,

S EREX
CREATE VIEW UARE_MAILING_MASTER AS

(

(SELECT UCC_CONTAINER.CAMPAIGNID,UCC_CONTAINER.CONTAINERID,
substr(UCC_CONTAINERATTR.STRINGVALUE,1,100) AS CAMPAIGN_NAME,
UCC_CONTAINER.CONTAINERNAME AS MAILING_INST,

UCC CONTAINER.CREATED AS MAILING_ CREATED,

UCC CONTAINER.CONTAINERTYPEID CONTAINERTYPEID,
UCC_CONTAINER CONTCHANNELTYPEID CONTCHANNELTYPEID

FROM

UCC_CONTAINER,UCC_CONTAINERATTR

WHERE
UCC_CONTAINERATTR.CONTAINERID=UCC_CONTAINER.CONTAINERID AND
UCC_CONTAINERATTR.ATTRIBUTENAME="CampaignName' AND
UCC_CONTAINER.CREATED >= sysdate - 91

)

ERRBIMEESMENENX (Oracle #iEE )
CREATE VIEW UARE_MAILING_MASTER AS

(

SELECT UCC_CONTAINER.CAMPAIGNID, UCC_CONTAINER.CONTAINERID,
substr(UCC CONTAINERATTR.STRINGVALUE,1,100) AS CAMPAIGN_NAME,
UCC_CONTAINER.CONTAINERNAME AS MAILING_INST, UCC_ CONTAINER.CREATED AS
MAILING CREATED FROM UCC_CONTAINER, UCC CONTAINERATTR WHERE
UCC_CONTAINERATTR CONTAINERID= UCC_CONTAINER CONTAINERID AND
UCC_CONTAINERATTR.ATTRIBUTENAME="'CampaignName'

AND

UCC_CONTAINER.CREATED >= sysdate - 30

)

FLFRR A G A 1 A] RS A, 618 UARE_MAILING_MASTER #1E DL 1% AR ]
ik 2 H IR UE#R, SRS FHRRIETIT A Oracle 5 DB2 HAMLMLE, iln, 76 L woR
MREAMIE RIES, BERLITT

UCC_CONTAINER.CREATED >= sysdate - 30

3tF eMessage &, GIEFMHTIE. BERRFES]

2 eMessage iR 2 B, FELRBIFRMEB NG, BI7RE SQL 4, SQL i
AT RIEAE RS 5%,

% 5 & IBM EMM # Cognos £ 19



Campaign_reportspack_home\cognos10\emessage-dd1 H i T4 IBM Cognos Con-
tent Manager HJfil %48 L, FFHXfF Oracle, IBM DB2 Fll Microsoft SQL Server, fJ
& DA B e AR -

* acer_indexes_dbname.sql

* acer_scripts_dbname.sql

* acer_tables_dbname.sql

W AR, Dl frix Sode R A
1. X% Campaign %855 1217 LT HA:

acer_indexes_dbname.sql

TR PRZ A R I AR SE AL, 58 AU A T 75 B B[R] U T A7 6 7E eMessage &
GERPBIEE., ARXEZEL, HSHE 18 A 15X eMessage ftly, AT
it DA T I b2, 0,

2. Xf Campaign H4E 21217 LT A

acer_tables_dbname.sq]l

BLIIA ] TAE eMessage FRGUMA Qg4 i AL V& 5 3R,
3. A Campaign #ifEiaf7 DL T BIA:

acer_scripts_dbname.sql
BEIIA T BIEAE %%, eMessage [ i 2 Ja w6 Z0AC B (1 77 il 2.
TEME FHRCIIAR, AR ER A DB2, & L FAT 5 (20%5) BBy 1 (45

F).
i AR A R I E O Wi T DU TR 53R, HEIa1T eMessage R IYAEEIS
BZE, AReR SRS R EE.

A RIS SR E 205 5, 1SR 30 B T TR eMessage (977
WA

FEN“RE SQL 4 EE RIERR
BAMRERAR IBM EMM W HIRRFiREGEHEE —4 SQL M4, 1% SQL A
B SQL select 15722 A #| uvar_common_sql &9, “ft¥E SQL A= sl #E £ U T
Bl MK B R SQL RIARKT, i X L Aid,

IR N IR, DlUafT T3 A X LERIAR 1Y I AR
Lo PEER S 2B HE MR schema H3gJf4K%| templates_sql_load.sql I,
2. 7E Marketing Platform #{#}#/% 217 templates_sql_load.sql JIA<,

AR B AL E S Bl RV AR
AL 8 A R S I AR QAR WP S, T 2 MR DL e
WAL OB, T SQL AR Ak B R QIR s 0 2 A

20 BM EMM {4 e B iR



IR EfS ] eMessage 57, iEHH O E X Campaign 50fi #1217 SQL MIAR, DIgg:
BERMMEELTE, HRXEZHEL, WBSMHE 19 T 1 4T eMessage 75, QIEA
it e, BHEEMEG .,

WM AL, DL Bl E s Bl R A

1.

N o kW

10.

PIEA ReportsSystem ffi {4 il /" & i % 5k E] IBM EMM,
WRARHG B INDL 28T JDBC Bfiill, 1H4kZe 240K 2.

WERC KB INDI 2P T IDBC BRI, 1Eaks: 2 20 3.
WARAK G INDI 85T JDBC BRI, 158 T 515 5%

a. HHIEE > BE > #HE > X > ProductName,

b. ¥ INDI J& VB B 5 O 5 56HT T JDBC ##:H) INDI £ FRICHL,
EPHZE > & SQL AERE.

ErFEmTE D, RS IBM R T,

e B, EF - S sA,

R B R,

TEAERER TR, mRESmEm (E, BRbmEsE) |

iE:

o URYREERT B ON Microsoft SQL Server I, Joi: ik AL ALA.

e {VIEFT eMessage, *fT Oracle I IBM DB2, eMessage 52 LRI,
%I+ SQL Server, eMessage 73L&,

KA eMessage BIEME S A MMAMERIEZE L, WESH 22 518 124 Cam-
paign B eMessage @K S AARALALE] o .

Ea: W INDI B E AR ESES AR E, A4 SQL A e Jo il T
BIEEEM SQL AR,
R4 Drop ERJLE N No,

MR EASA A SQL A, i TR, “SQL AL pan s G A I AE N YT
o B H R AR,

BT

SQL ‘E i gr A A I 4 g e ST OAF U R, R E AR F Be
R ERL, WAMALZHSEKA LKL E (60
eMessage_Mailing_Performance.sql) . UIRCEFZ MG, WAMAEH
PR 4%k (filhn Campaign.sql) .

i AsfTX DB2 Fud A QIE H AR L O IIASES, Bl n] RE SRR LT S Uk
"SQL20059W FIRETTA(E MER U E R BRMUEBAE".

SR, C S BAR LA,

i BN DB2 BodE s AT TG B AR AL B AR, e 2 T g s DA B

R

% 5 % IBM EMM Al Cognos % 21



SQL20059W AIREFA(E AR EGR BRMMUEGLIE,

1.

{7 78 AR 7 BT e B 24 7.
12, WFREERK A, ERLE S 8 12,

FE Interact RIS BURI. b BURBE R SQL A,
RUIRETZEH SQL B
PR SQL AR Jo 3 O R 0 B sl EL L BRI

TR TH RTINS IAIE R D20 &R T A AR 7 A i I AS 2 FR L
T W25 B A 1 B AR AL LR AT X IBMEMM B AR 7 558 12232 17 1 I A -

iE:

fEEEMTRAT ARG E, K5 A GRE. WCRESCCERAFR, 1550 6

o ERIR T RARIELL LB A AR B B R, AT REC E X AR,

* Interact fR&GBAGIHZEIRI. AR Ha AR A SQL A,

RS, ARV KE) SOL A

HER

HiRR (BRERBR)

A& (BRERTR)

Jii#i Campaign #ft 4250

Campaign R4 #

(campaignPartition1DS)

Campaign.sql, FRIAEE AR GH L
AT BB AR, SR AR SR A
RS A T ST B AS, IR AR
J AR 1 S AR B A A = 44

eMessage M &% 5 St fg

eMessage JREEH, 5 Campaign REEHE
— iRt

(campaignPartition1DS)

eMessage_Mailing_ Performance.sql

Interact #B%& 7 £ ic5%. Interact PEREFI
Interact F11&

Interact 1511 H 0 dE ¢

(campaignPartition1DS)

Interact.sql

Interact 2% >J

Interact 2¢ X%

(InteractLearningDS)

Interact_Learning.sql

Interact 1517

Interact 12 1TH &

(InteractRTDS)

Interact_Runtime.sql

73 Campaign = eMessage f/|#E#lE B &LILE
AT SQL Ak Campaign 5 eMessage G B0 st LA WU 44516 FI AL
s L P e I T 4745 9 M

iE: £ XF Oracle #1 DB2, eMessage & HARMARIKE, #1%F SQL Server, eMessage T

A,

WEE I Pk A Campaign 3, eMessage 1|7 1 & 5 5 A& AL LA
1 $REVESEATA SRR SQL AR,
2. I ECHE PR A8 P HOR XS IETE D B 1Y 445 0 i A I S AR e B8 T A 4 R A 1

ES

22 1BM EMM {4 e BT



i jafrxt DB2 Hofe G AR AL LA B IARES, Kl 2 m] REAR [ DA B R

SQL20059W FIRETTEEAARUER R GRMUEWAIE. A, CahalE ARk
TEALP.

¥t EA DB2 ¥dEER Campaign, Zk2:R IR 3,

X} eMessage, “4kzLFE AW 4,

3. X T HA DB2 #¥iFER Campaign, ¥ DB2 HER/NEKFH 10240 s K{H. #4
HER/INKy 2048, TEEIRLT fir 4 R 3 A KD

db2 update db cfg for databasename using stmtheap 10240

Hr databasename % Campaign $UHE 72 ) 2 F5.

R P A s (I 55l ) ks A E i sh, AR AH MR
/NI IBM Cognos A8 SQL 45iR7H &.

4. fy eMessage 5SEH T I HEEAE:
a. EREOZEHZ TN ReportsPackCampaign\tools HEd, #k 3|
uare_lookup_create DB_type.sql HIA, H DB_type £ifi HT Campaign [
L A R 2R,
b, YRiHARR A K 1Z A DIER 2 drop table 155), SRIGIRAFIZIHIAR,
c. Xf Campaign FRZEREE IS FTH N A (1% 4%,

REHRRS
T B AR A 4 B T B ok 22 HEFE IBMEMM R AR A 2B P Bl 12 -5 B L AL
Z ) E AT Rl [ 22

%) eMessage, fFfiBid FE4s Rl Oracle F1 DB2 [ ERLALE. FMEd RS EH
uare_delta_refresh_log 3%, AN DB2 WkIHMAR & L8R, B4 HEELES BRIZHR.
WEZS 05 30 TU 1T HIEE eMessage MIAEHIERR 0, DISREUH CAAME RN E E.

7 Interact GENEZHEELTE

AR SQL AR Interact A AR S AL ARR., it i AR P s L AR PR AL o
FHCAT R 9 Kb,

Ay Interact QEALEI s AACHRIE Z /T, 35 HIERS T84T lookup_create SQL AN
WRNES XA, E2HBMT UTES %ifd. w2 TREZEFBE TSRS UTF-S:
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# 6. TF Oracle fll DB2 HHIESXE

iR EER EHE
Oracle TSR R DB2, %l TR 8125 B AR kv
Il

1. XHAFAFFH Oracle &1,

2. THEMRGER.

3. W% % HKEY_LOCAL_MACHINE >
SOFTWARE > ORACLE, HiTH#Exr
Oracle FH FER g Cfan,
KEY_OraDb10g_homel) ,

4. 1% NLS_LANG %%,

5. WfR4EE N E MR SE — A &8 UTFS, i
n: AMERICAN_AMERICA.UTFS,

DB2 IR E S DB2, T AR

1. MWIETEIBTT AT 23 T DB2 & P LAY
B, 11T DB2 @A E M. RFEBFTR
T4
db2set

2. TEfdh, AL AR S AR

DB2CODEPAGE=1208

3. SR Ri% E DB2CODEPAGE=1208 75 &, ifia
TLIT:NJ7.

db2 db2set db2codepage=1208
4. KHI=WEED, DMEESATDIAERL,

THTEM R AR K Interact B HEA0 P s HL AR AL LA

1.
2.

HEVEICRT A I RAFH SQL BiIAS.
7 FH R e B R oA X I A P A B R R PR R R A 3 AT A I Y R
7,

i safrxh DB2 ol G AR A A B AR, Al e RT RE s DA B
"SQL20059W ATRETTIA(E AL EBR LR MU EBMIE".

SR, C A BAR L AIAL.
MR AN ZRHAFFRE tools T HEIHLBE M T EA Bl F KR

lTookup create A fltm, & MTF SQL f B8 A 44
uari_lookup_create_MSSQL.sql,

Xt Interact WP EE %, 1217 lookup_create JHIAS, A (% IE A i FH Y HicHE % T
Hyg X S siple, filtn, wrRET ZOR Hcl 4 Y B shvs SEE i B oA true,

WY F] <Interact_ReportPack_Installer_Home>\Cognos10\interact-dd1\<DB Type>\
S,

X} DB2, ¥ # db2set DB2_COMPATIBILITY_VECTOR=0RA Z:#f.

% ETL ¥ %1217 acir_tables_<DB Type>.sql JIZ,

LA B AR T



REHIRRS

TR TR <RI, AR A (BTL)” 7 % slUAE o] 5 7 5ok ZHEAE IBM EMM
Jo7 AR e ) A 7 e P 54T ot 2 2 T AT i ] 25

73 Campaign flZHFEFTIRER
nlf#i F SQL IAK A Campaign Q& IFIE TR AR, WA HIR S F R R &1
B,

HSE R T AR K Campaign A8 I JH Tl 5 4%

W =

R R

RENEIC AT BOFRATHY SQL A,

o8 P Bl 2 A B L SR X LA G A o B A R R R R e BBl 2 A A AR I T
ES

X HA DB2 MR Campaign, #§ DB2 HEA/NERE 10240 s KfH. HRA
HER/IN Ty 2048, T LU fir & RS HE R /]

db2 update db cfg for databasename using stmtheap 10240
HH databasename = Campaign B0 FE ) 2 FR.
MR M P AR s (- 552 ) Ik EE T A E A 3h, A8 A KHER

/INEHfff IBM Cognos AW R SQL R E.

{E Marketing Platform Z%%H 2+ #k#| db/calendar T H 3, H#&2iEH T 5%
25K ReportsCalendarPopulate fil4<, ReportsCalendarPopulate fHiAx2:fisd T
G454

e UA_Calendar

e UA_Time

TERAE R AN A G 5 Kicdis % H 21T ReportsCalendarPopulate fHI7AS,
X3+ DB2, FEi FAIH P — TS

o EE AT A PRAEE DL i 2 oRis 1T I A

db2 -td@ -vf ReportsCalendarPopulate_DB2.sql

o WERFE DB2 B LA, IAEERALIEFRTETHEILTAES Y e ¥
i
o7 PR el P2 A B T EL R4 T 3R SR A 7 AR G e v 14 4 s

TP, A EE T TR, SQL S AL AL SQL.

EHERS

TE AR Rl AR AR A (ETL)”J5 i5 SR i ok e HEfE IBM EMM
o7 PR P B4 A 7 e TR 5 i ot 2 2 18] S S AT e [l 2
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7 Interact GIEFIEFTRER
Al SQL JHASK A Interact @ HIH 7R &8, 405 (0 FHHR A 2 St fl B mT i 45 1 %

.

H R F AR A Interact B I TR 15 3

1 B o B .

2. Af FECHE P B T HL R (A G A A G R A R R PR R S A5 AT A B A R
A,

3. Xf Interact XTI &%, 24T Tookup_create JEIA, (R &0 FHA &l T A
EIESOXBOH P, N, R RET SO B Y E Sl SRR E N true,

4. FEMEELEEHZERKRE tools T H I BN & M T &0 B R [
Tookup_create M, & T SQL (A 4
uari_lookup_create_MSSQL.sql.

5. FECHE PR B T Bk 2 B R AT AE 7 AR G R TR v A 0 2 B,

TR, BOaiEHEECH THE, SQL AW A S AEA % SQL,

REREREY

TH AR Rl AR BAISE A (ETL)” 5 i5 SR i ¥k % HE(E IBM EMM
Jo7 PR P B4 A 7 e 12 5 A o 2 2 1R s S AT it vl 2

BiR &3 3£ E N Cognos Connection

IBM EMM 1 IR 545 T 5 0 2o fe iy LR il %] IBM Cognos TR 4 (zip)
SR, AR % 4 S0 S L Cognos Connection,

W T AUES, DU A& 89 4q 05 A F] Cognos Connection:
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1.

WYEE| IBM Cognos THHAL LA (23 HZ R Cognosnn Hig, HH nn $5/5
A,

¥ FE 45 AR5 RSSO (4140 Unica Reports for Campaign.zip) & HIEIEAE T
Cognos & ITR4AY H 5%, {E04i 30 IBM Cognos ¥, iX/Zia17 Content Man-
ager MRS LMALE.

BN EE IBM Cognos Z45HE FAY deployment H3g, fEME Cognos Content
Manager — 223 [1) Cognos Configuration T H.H 485 Ti%H %, Il cognos\
deployment,

1£ Cognos THHAAL AR5 248 H 3% F 3 Cognosnn\ProductNameModel ¥ H 3%,
B A H 52 33817 Cognos Framework Manager [f) %%t | Framework Man-
ager A U] AT AT 07 &

$TJF Cognos Connection,

e E S, HiEIE Cognos WA,

AR MW G 3P, 3E7E Cognos Connection I 1 P10 H i H 55 3741 JF
RHEELDT R,
RN REE.

LA B AR T



9. Hdr LA ER % Kltr, TEMZER (FIBSN) .
10. HEEZL R B INESN, HEIELL TN
a. WEFEBUE o R A T AL 4R i A,
b, FEAIMINEIIR S, EEAFES, HHUEREass (EaSr
Je) .

c. MREARFHEMP VISR EEH, IWEFESNZEER. WRELEM
b ATt IBM EMM By AR e P i 2 AT, 3548 Hh B e 4.

REHEZmETREE
# IBM EMM Ry Cognos MR, TRELIAE 1BM EMM B FAL &
SRR TP B O IERT TR, (R, A 9 15 B R,

ARG A RO RS S B ERE IBM EMM. Y IR R RE R TAE, T
AT B B S A H R AR,

X eMessage iR, b B AT LI,

WIEM T AESS, DURCE I AA B A
L JRER S (22 H R T Y Model Hk, JfHf Model HogrhiyfTA LA 2] Cognos

Framework Manager 225 H 3¢ T (0 (E (B 356530 P RS 2 T 7 PR P 0 B
it

2. f£ Framework Manager H1, FTHFIiH S, TiH XHHRA opf P A, IFH X
ZAdE IBM EMM R IR P 2 F%, Bt ProductNameModel . cpf,
3. FTIFRY HIRE PP i Bt R 5T 58 BT 4145 B
a. FEUOHEEHTD, RBABIEE.
b. Y TIAR A B U
c. H&TFRP AR M I R %A

R FE
SQL Server - PEEF: A IBM EMM R TR RO ) 4R,
« Bix: A IBM EMM R8s ERL 1 248K, 4N, dbo
Oracle o Bz fA IBM EMM M HIRE P ECE R 44 5.
DB2 o FEE: A IBM EMM v IR P 5 e Ak 28 1 449K

4. GRATIFEH R AT IR AL

A RAE IBM Cognos " EMMHMHEIE 215 H, 12 (Cognos Framework Man-
ager M8 .
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B R SRR BT

IBM EMM W IR P i A pnifE gt se., EAX S e ae 8 1B T, DAL E 1BM
Cognos | FAREFERG k8%, AR E IBM EMM | FAREFH 2 Cognos HiE#i il vh
[ H & ] URL,

iE WA BEXT eMessage 515 27 1.
WM TAMES, DIBCE IBM EMM L HREFREH Cognos H i #i il v i) 8 % v

URL:

1. ¥£ Cognos Framework Manager H', WIViZ| AT 2 %] Framework Manager H %5
¥y <productName>Model H & IF1%#% .cpf . fitm, CampaignModel.cpf.

2. EBESEME > IR,

3. HHMTING, A EFREENX.

4. 7EEEM@ URL &, mfHETE. ik s a2 ns, DEEiIT IBM
EMM RGEIEHR), Ff6 URL BHRFRRFFRFE, e, FU4 05
4.

filfn, X}F Campaign:

http://serverX.ABCompany.com:7001/Campaign/
redirectToSummary.do?external=trued

0, ¥+ Marketing Operations:

http://serverX.ABCompany.com:7001/plan/callback.jsp?
5. PRAFBOR I AT 3

a. TEFMIM R, JRIFHAY AR 6T .

b. AT R ST R A R,

WIEHIRR AR HITE S
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PN Framework Manager &A1 %] Cognos MZSAFfEIT, FEAI 45 & Rk 14K
PRI 2 BRI 15 4F Cognos Connection HP G115 Hs IR 1) 22 FRUC AL, WAZ0 56 JiF 3¢ 4L
B IE 2 PR IR,

UNSR A T R BRI A AR, I A SRR I A AR AL, 0 2R OR 8 B Bl U 44
PR, AR 22757 S AR H ) A0 R 4 K

TG IERL N AMESS, DU ORI A i B0 U 4 -
1t Cognos Connection H, i & BAI HE Y £icHha J5 AY 24 7K.
{E Framework Manager P, EFFFTFIRE BEI,

WIYE B AR E H13] Framework Manager HRZ5#9 () <productName>Model ¥ H s
JEEESE opf XM, Ban, CampaignModel.cpf,

4. BIFEERIRSZ B I ERIE RN A, BIEX L4 E R S5 Cognos Connec-
tion HH A X SEHICHR IR FE R 1Y) 44 FRIC L.

a. WXL AFRILAS, A 78 U 2,

w oo

LA B AR T



5.

b, ARX LS AFRARILHEL, T HE R IS OO B R h i A pR. R T
(G

¥ A& E] Cognos HIAAENfE

7£ Marketing Platform Hfii & Cognos &k EH
1& IBM EMM 4@ 4t 72 20 ]l B4 0wk, JEL8Jm o Marketing Platform H?
& AR E S 8UE, KLEME N IBM Cognos R4i45E URL MIHAM S, 18EZ
HE A P A B @A B R IR I R . AL0HEE R IBM Cognos R5¢

i}

£ URL FIHADS Y JEE,

IR FAIMES, DIBLE N IBM Cognos RFEFEE URL FIH A S H) a8

1. E# platform_admin )" 8{E4 ReportsSystem ffi G f Y5 — il J' &% IBM EMM,
2. EEHEE > BLE > T > &/ > Cognos version

3.

4. K@M E B E A IBM Cognos FRELIETEHFBITH A AR M 245, #lan,

KERRABIEREBEN True,

xyzCompany . com,

AR AHY 2> R T, I8 A B A (020 4 24 W] SR T Jak.

KRNI URL JEHERIEIX EH Cognos Connection | ])7 M u5#) URL, i§{f At
HEEV AR, HP OB AEA 758 (76 Domain g5 E A1) . #l
n: http://MyCognosServer.xyzCompany.com/cognos10/cgi-bin/cognos.cgi

A[PAFE Cognos Configuration SZFHFEFH I AHEIE > IFE T4k Fik URL,

4k URL FE, F57FF Cognos Content Manager 43 JK#sH) URL, i&ff At
HEFUAFR, Hh g AEM 5 (7 Domain J&M:H 48 & MlflFik) . #l
in: http://MyCognosServer.xyzCompany.com:9300/p2pd/serviet/dispatch

A[PIFE Cognos Configuration £ /FH I AMEE > IR T3 URL,
BRHBAEA R L E HER.
AN E,

LB E X FIFA
IS TR0 T 0 A1 R T AGE 75X, S5O0 RAIIAY TBM P T TBM
EMM 1 B FIE AT . PTILRER R 7 ik A5 B4 ReportsUser 13 (5,40 L4
AFLRE I FR £ 58 A P

B B4 B3 FIF AT Y
B T IR G (AN, R SR ) SR SE RI AR S 0 vl
2%, S LIS L7 IBM Cognos 55 - HUMIBLAE B R A S PEJesit, i

OO T ATAL
FEIBAT WA SO e VR Al AR 2 2 i, 20T R T A2 T 81 A
© HHTHMRE.

o EHAPEE TMEN Cognos M55 #C Jashit L IEAEZTT.
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WIE AP IR,  DARC BRSOV T A

PIR7E ReportSystem {41 Campaign & ¥ i 5175 5%,
2. EFHRE > EREXHRIFAIRED.

AR

XTI - XA 2 F IBM Cognos 4% b [ SCIFS2 1) 44 F5%.

X FRInR

T O E B BATA o DAY SR Je VP T AL, AR AL Z54T X T oy XTI, )

FEEHEH AT, EHEE -0,
TEFER A BRI BT AT AL,

Ve RTEF ARIE I AT AL,
TEVFAIRLR B, JRIFRE.

A

FEREE U AT B R B ST S R AR B 47 156 101 2

RHRE > APAEFTAR > EHiEs.

“H A H IR,

8. HpHT X BT H WV AT TR Y M,
9. &AL ERE SCHF R TTMIABE,  RJE R AT R

10. WENMPXELLE 4 5 8,

iZB1THREE eMessage HITEfi#HTE
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eMessage 5 FH&
PATAS AL & R,

ﬁ%$@ﬁ%ﬁﬁ

REE B R TT, X AR
WRREDiafT X A i — XL

=
it

W, AR B E a1 T

ﬁ,%&ﬁ%gﬂﬁﬁ%*@i%AﬁkLﬁo
TR T A KX AR DL A5 AR S5 B A R

% 8. eMessage [Y1FETFE

HFifdiz

5%

sp_runid

A E TR &AM — B ThR IR,
195 FEAEHEE UARE_Runid £,

BT R

sp_update_ucc_tables_stats

WA FES HH ucc_tables FY4EITHE B,
Ekﬁsmmme*W$ZwLﬁ%W$n

sp_populate_mailing_contacts

BEAE it AR 2 AR B A N UGB T A i AR DL R
W B Ak 1 Sl R K.

sp_populate_mailing_responses

BEAF i AR 2 A B G N BV AT 77 A Lok
MR B IR A 25 15 S R K8,

sp_populate_sms_contacts

WRIGHT SMS IhfE, AEAAF AR oAb
HE M ERGs A7 il B2 ORI R B SMS
B R H.

sp_populate_sms_responses

WRERT SMS JifiE, IBACAT it # 24k
A M EYGa T A7 AR LR B S 1 SMS
Wi 7 i

sp_get_delta_mailing_contacts

MWAEfEE FEH sp_populate_mailing_contacts j3f
BAAENFRHATRM, HLRIERRE N Bkia
117 fiff 3 78 DOk 2% 3K I IR A % 325 TG B B R 4K
i

LA B AR T




% 8. eMessage WITFHHELITE (£E)

TFigiE

5%

sp_generate_mailing_contacts

MWAE#EFEH sp_populate_mailing_contacts jof
FETENEBIEATIR A, JF H 0 sedh Xt B N bEikis
A TR DUORAS AT IR F 3% 36 3, 3R
FKEBARME F IR &35 TG sh A 200 1T

sp_get_delta_mailing_responses

WA TR sp_populate_mailing_responses i
BAENERHEAT RN, A RTRIE K Fikiz
AT At A DL ste e 21 i mag 1.,

sp_generate_mailing_responses

A FRH sp_populate_mailing_responses i
BAEWAREAT M, JF B RTRRE N Bz
AT A7t o R DR AR I 2 305 T i P A 4 2% 31

M.

sp_get_delta_sms_contacts

BEAEEI R sp_populate_sms_contacts : FE7E
PURBHEATIALEL OF LSRRI R
AL SMS,

Sp_generate_sms_contacts

B FEH sp_populate_sms_contacts i FEAE
WHERRHEAT IR, JF H ST A N BRI 71
S AR DR X BRI P IR A 3% 1 B
i E A

sp_get_delta_sms_responses

APt #EH sp_populate_sms_responses i &
TENFREEATIRA, JF H stk IE A Likists
A R LIRAY SMS IR,

Sp_generate_sms_responses

WA FEH sp_populate_sms_responses it
ENFRHATIR M, IF BRSO E A EREsTT
FERE TR DS M I 4 & 25 0 Zh AN S 24 51 SMS
Wi 7.,

sp_populate_mobile_responses

BEAF A R R AL B N RGBT A7 it o i DL ke
W £ B St iy 28

sp_get_delta_mobile_responses

WAEE IS A2 H sp_populate_mobile_responses i
FEAERERHEATI A, JF H 5T IE A Eikis
FTAE At AR DIk s B e B,

sp_generate_mobile_responses

BAFE AR H sp_populate_mobile_responses it
FRAEERHEAT I, JF B A5 E M Loz
AT Frdect A DK 1) % gl 7,

X TFiIZ1T eMessage HITFf#IIZAYEN]

BATAF R AR, i T B1EN:

o WZH% sp_populate_mailing_contacts FlI sp_populate_mailing_responses - A7 % HE

sp_runid Z ) Z/ 10 S3BhfizAT,

o HRBARMATRIRMRTIH KD, BORRTGER S ERE . HE A B

[F] Sfe Ak B R 7 K. 0 4

AE EU R 2RI 17 B 2 I 1A R 52

© WA ERAETRE TR E R, FI, 8% A RGN SR

i 1) Ak st A2,

o A3 e R AT ALk BT o St 4 9 A i R i+ e P A B T
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o WAZTE I i I BT e SO A ke B o JH T B0 P R AR e AR
XSO AR ORI s AT, BATS BR R AR
iIEATF Oracle HEFIENHEAERE

A Oracle ¥4 FEMD & A7t B0, TR & T 20HE
e IBM #i{f#i | Oracle Automatic Memory Management (AMM), HxHELFH, 1§
S| http://docs.oracle.com/cd/B28359_01/server.111/b28310/memory003.htm,

o 6 AR S AR (N SQL Plus ) SRAEE 77l id 7.
¥ sp_runid TFELHONFEHAMAZ AT 2= 10 HhihiztT,
PUT 7 1 358 B ey g ARl A G2 AT AR IR, 127m 158 10 W 4 324 b 58 U B 7F A

A,

KF IR IEITHRR AR A

PUF /R BB R W e R K 21:00 BFSRBUEMLS (AL R | XEELFFGET
2014 4E 11 A 29 H:

declare
jobno number;

[l fid 0,

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_runid;',

next_date => to_date('29-Nov-2014 21:00','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

RF A FERE TR EX R B R AT
PATR 7 91 8 7S ] 22 HE AR B D R AL P SR Bt IZAFDAERE R 21:10 IFaAT:

declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate_mailing_contacts;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

KT Sb3E R R A4 Rl S B AR O R 51
AR 75491 8 75 A ] 22 AL AR AR b R b Blmig B Kcdle, IZAFLAERE R 21:10 IFHEAT:

declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp _populate_mailing_responses;',

next _date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),

LA B AR T


http://docs.oracle.com/cd/B28359_01/server.111/b28310/memory003.htm

interval => 'sysdate+l');
commit;

END;

/

KRFLIE SMS BxRZHIRATHI

E SMS WREBA W EERRE R A, TR IZ I RE KV TE, (ER,
Tie BB LWL SMS Jifig, A A EREER 2T,

PUF /R BB R WM e 8 K 21:00 BFARBUEMLS (AL RHT) | XE/ELFFGET
2014 4E 11 A 29 H:

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate SMS contacts;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

XF A2 SMS NSRRI R G

PUF /R s e R 21:00 BRERIBUELS (BASRHEB) . XS8R FHT
2014 4F 11 H 29 H:

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate_SMS_responses;',

next _date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),

interval => 'sysdate+1');

commit;

END;

/

KT SEIE R e b 2 18 B 7R F5

DI /Rl R (e & R 1K) 21:00 BERBUEILS (BAESHRHEL) . X
2014 4 11 H 29 H:

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate MOBILE_ responses;',

next_date => to_date('29-Aug-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

iEFETF Microsoft SQL Server HiFfiEtIZHIM AR B

i Microsoft SQL Server ¥ e & A7 fift it FEINF, 157E & T FIHEN:

o ffifl SQL Server Agent & H& MG ARANE F .

o KSR EHEN R B ANE T IR, UK sp_runid ZEHE RAE A A 2 BT E > 10
S EPRtiatT.

* fE SQL Server Agent H [, RS T I BE:
1. R PRI E Hy Transact-SQL A (T-SQL),
2. %4 Campaign i

=

SPEAL TR T

II
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X F IR EITHRRAI A

E LU i %
DECLARE @return_value int
EXEC @return_value = [dbo].[SP_RUNID]

SELECT 'Return Value' = @return_value
GO

KT AhIERE F R4 EX R B R AR

L A
DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MAILING_CONTACTS]

SELECT 'Return Value' = @return_value
GO

ARk 2 e A s TR IR E L 2 5 /0 10 2 phisfiafT,
KT ST R F R 4 e R £ 1R A TR

E SCRLR i %
DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MAILING_RESPONSES]

SELECT 'Return Value' = @return_value
GO

Rl ZHE e A Ga TR iR B EL 2 5 220 10 2 hintisqT,
KXFAE SMS BxZEHTERIRGI

ﬂ3)4L11<uU‘7

DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_SMS_CONTACTS]
SELECT 'Return Value' = @return_value

GO
EFAIB SMS o EEE RG]
EXDI T4

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_SMS RESPONSES]
SELECT 'Return Value' = @return_value

GO

KT AR Bhie S B R R TR

E LU i 4
DECLARE @return_value int
EXEC @return_value = [dbo].[SP_POPULATE_MOBILE_RESPONSES]

SELECT 'Return Value' = @return_value
GO

IEMAT IBM DB2 H)FEEREMNEAREE

S IBM DB2 $di e B A7 it B2, i T A HEN:
o FRHRFELH DB2 V9.7.8 S B A,

LA B AR T



e J£ DB2 Administrative Task Scheduler (ATS) " fg #AE .,

o X ELAE L HE R B ANET K, 0K sp_runid ZEHENTEHAIA Z BT £ 10
IR,

4 IBM DB2 [ EAFifFEZ /I, 155 M T 915 5

L. Ja M.
¥ DB2_ATS_ENABLE i} #A-Hi% & & YES, TRUE, 1 = ON, 7Ei{BEZARY
J5, EHGsh DB2 H¥EFE.

2. fil# SYSTOOLSPACE #%5[H].

J&T SYSADM & SYSCTRL A#y il /- wl @ stas(al, wIfl Al DL AR IR %=
] J& 73 A7 A
SELECT TBSPACE FROM SYSCAT.TABLESPACES WHERE TBSPACE = 'SYSTOOLSPACE'
3. BPWAIRL AETAIRGIT, &G SRS R E TR
EMESSAGE: i eMessage Z%%3 1R .
USERI: EMESSAGE ¥l /%A %,
DB2ADMIN: DB2 .
ADMINISTRATOR: #i4% fii /*
4. UEHMP W S0iERESE DB2 His T F A4
e db2 GRANT DBADM ON DATABASE TO USER DB2ADMIN
* db2 GRANT DBADM ON DATABASE TO USER USER1
* db2 grant all on table SYSTOOLS.ADMINTASKS to USER1
* db2 grant all on table SYSTOOLS.ADMINTASKS to DB2ADMIN
5. R SYSPROC.ADMIN_TASK_ADD FHAFELE, iHiafT N A2
* db2 grant execute on procedure SYSPROC.ADMIN_TASK ADD to USER1
* db2 grant execute on procedure SYSPROC.ADMIN_TASK ADD to DB2ADMIN

KT EIRIETHRRRI TG

BRI BRI E AR R 1Y 20:50 BHREUES (AL HRH H) .

call SYSPROC.ADMIN_TASK_ ADD('RunID_Job',null,null,
null,'50 20 * % ', 'USER1','SP_RUNID',null,null,null)

KT AIEER A TR B R B R R IR A5

M A S s AT 2 AL B L SR AL BRER R . FER B, AR AE R R 1) 21:00
BFizfT,

call SYSPROC.ADMIN_TASK_ADD('Email_Contact_Job',null,null,null,'00 21 * * ',
"USER1','SP_POPULATE_MAILING CONTACTS',null,null,null)

PRy ZHE AR A B AT AR IRV E L 2 J5 22> 10 73 Bz,
KT A IR AR % i B R B R E TR

SR SR U] 22 HEAHE AL B MV SR AL BRI B icfls . AR R B, AR AERER A 21:00
zfT,
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call SYSPROC.ADMIN_TASK_ADD('Emai]_Response_Job',nu11,nu]],
null,'00 21 = = *','USERL','SP_POPULATE_MAILING_RESPONSES',null,
null,null)

VA ZHE AR A B AT AR IRV E L 2 J5 22> 10 73 Bz,
KRFAIE SMS BxZHIRATH

I 7 9 3 7 GnAer 22 HE AR ARV R A SR ER R B, fEdR B, EAEMLAER R 21:00
a7,

call SYSPROC.ADMIN_TASK _ADD('SMS Contact Job',null,null,null,'00 21 * * ',
"USER1','SP_POPULATE_SMS_CONTACTS',null,null,null)

oAl ZHE e A et iR iR B E L 2 Ja 240 10 2 hinisqT,
XTAE SMS N MR ARG

WA S 7 e 2 A AR B b e Ak B R b, ARG, AR AERER Y 21:00
IFiBAT.
call SYSPROC.ADMIN_TASK_ADD('SMS_Response_Job',null,null,

null,'00 21 = = *','USERL','SP_POPULATE_SMS_RESPONSES',null,
null,null)

S 7R B ks A0 AT e HEHE A AR L SR AR BRI R . FERBIT, AR AR R 1) 21:00
iFizgT.

call SYSPROC.ADMIN_TASK ADD('SMS_Response Job',null,null,null,'00 21 * % ',
'"USER1','SP_POPULATE_MAILING_RESPONSES',null,null,null)

B AR ZHEATE A B2 TR IR E L 2 5 270 10 3 $pitiztT,

KT SR Bhilm S B R B9 7R 51

I 7 A1) S8 7 e 22 HE A AR BRAE P R A B B Bt . AEROR B, EAEMLAER R AT 21:00
217,

call SYSPROC.ADMIN_TASK ADD('MOBILE Response Job',null,null,

null,'00 21 = = *','USERL','SP_POPULATE_MOBILE_RESPONSES',nulT,
null,null)

Interact EHRIH EHITFHITEE
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Interact SRR A B G RPEEREGE, X EERTFHEFEEL, XU
TR 2 AT AR AL B A

Interact F AR B T A IR, B 96, Interact ETL i #2432 Ak blob FifiE#:
¥l ETL BdEER, Hk, RERBER/ETNE W HTHATH AR L8 2 i R
EHE. B2 Interact A HITNRE,

XA FEE 5% UACL_ETLPATTERNSTATERUN | [ 5508 7 filh % SR 42 5. Ik ok 5%
FERLY) ETL PUATHT il %, G fik 2 45 55 5 S8 7 1 oMl DA SR SR 4 5 HicHis

PATR e it 7 A X seqp i i A2 DL B A58 AT 55 1 i R

LA B AR T



K9, B R A7 o R

TFfigiE

5%

SP_GENERATE_PATTERN_MATCHALL

UG A7 % 1L A2
SP_POPULATE_PATTERN_MATCHALL i f#
TENFRIEATIR A, F B STRIA N ERkiaty
A At e DL SR BT A “DIC i 4 B ) el

SP_GENERATE_PATTERN_COUNTER

UG A7 i o A2
SP_POPULATE_PATTERN_COUNTER j3 27
PWHEBIEAT I, IF B STRIA N ERs 1747
ff e e DR AT AV e B A Kl

SP_GENERATE_PATTERN_WC

A7 % it SP_POPULATE_PATTERN_WC
A REAE A ERIEAT I A, JF H GSTRIE M R
IEATAT I AR DOR AT [ i vt e 42 Y

SP_POPULATE_PATTERN_MATCHALL

BEAF it AR AL B B N BB AT A7 R DL ke 4
e 1) <DL g 4 AR S R i df

SP_POPULATE_PATTERN_COUNTER

BLAF A R AR AL B N RGBT A7 it i DL ke
W A v B i A 2 B,

SP_POPULATE_PATTERN_WC

BEAE At AR AL B B N BB AT A7 A R DL ke 4
W BT R A 2 A K Al

SP_UPDATE_UACI_TABLES_STATS

filh % A% 2\ 6 H
SP_UPDATE_UACI_TABLES_STATS D/ 4k
PEPEGE VMR B, SR 5 4 38 B0 PR Ml DA SR SRR
.

WAFEE B H LT ETL F5itE A

+ UACI_ETLPATTERNSTATE

* UACI_ETLPATTERNSTATEITEM

+ UACI_ETLPATTERNEVENTINFO

SP_POPULATE_PATTERN_LOCK
(p_parallel_degree)

Mt R B UARL_PATTERN_LOCK %, 4%t
HWERALE T IATIATII L.

p_parallel_degree &34 I FEHATIZITHT R FH I
£33

SP_AGGR_RUN_STATUS

. ETL ST R LT IR 3h 2w
B, IR AR T A R 1 B IR A,
it 4% UARL_ PATTERN_LOCK FEiz{T.

SP_REFRESH_PATTERNINFO

{2%t3} Oracle #1 DB2.

AR FERIET UARL PATTERNSTATE_INFO
F, LIREL 1C A0 R 2 a2 A 2 B
B,

fih Az 7 SR S AR U B 2 A A o e A A
.

HF SQL Server A7 Mview, [H 1%
AiERT SQL Server,
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K. LI FHEA MR AT LR (28)

FifdiE

5%

SP_UARI_REBIND_PACKAGES

{2$t3 DB2,

WA At A T BT 0 s 5 AR A Ml A i R i AR DG B
M
SP_UPDATE_UACI_TABLES_STATS i i
S5, 23 I & # R H e a #E

L 10. HARENF

FiEdE %
SQ_UARI_RUN £T%t Oracle 1 DB2: BT EEME — [FI2 1745

i1, BT P EF % 7E UARI_RUNS %
W,

X% SQL Server: %X SQL Server,
RunID, X2 ERRIaATIN A HThRiA.

2 11, A il & 4

2xffi ]l Runld % Ff IDENTITY J&E4E L

iz x5
TR_AGGREGATE_DELTA_PATTERNS 1 I 1E 3 iF2h
UACI_ETLPATTERNSTATERUN #J5, 4hfit

PEAS TR I T Ao R DL R AT Bdl SR AR A ARl ok
A Ak 2 s

jj“
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B8 AR A A R T
B TR I A A IR,

SHE T B R R, DUREAR T B S B
EAAZT5E LA AP IR A BE R 38 B A A

1. W¥%%| <Interact_ReportPack Installer Home>\Cognosl0\interact-dd1\<DB Type>\

S,
2. #tXf DB2, &AL TS

e db2set DB2_COMPATIBILITY_VECTOR=0RA

» db2set DB2_ATS_ENABLE=YES

U HE 2 TS SR,

bases,

A2 fam] DIl L 8 L A A B uE AT db2 list active data-

fEnr DL A LUT fig ok J7 2 DL U s DB2.

ISH

WREAT LT A 245 1k IEXELE 26 EIis TR AR /¥ db2 force application all,
iz T AT 45 1k DB2: db2stop force,

c. iBEITPI T A A e % db2start,

-

KDL a2 Lg% G B ZE: db2 activate db <dbname>,

BN 1%2ES I FIHE: DB20000I The ACTIVATE DATABASE command completed

successfully.

LA B AR T



e. dH & PUT A A I e R SIS TR % db2 list active databases,

T2 B RMALUT fi i (0 .

Active Databases

Database name = <dbname>
Applications connected currently =0
Database path = /data04/<DB instance owner>/NODE000O/SQLO0001/

T IS BB IR Sh S, AL BRI AR,

ATS i =5 [ A7 it g 0 B MG B4R .. BAB  /e le Joe vh e LT =3 Ta] 5
B F£AS0], W20 http://www.ibm.com/developerworks/data/library/techarticle/dm-
0809see/,

BTSSR AR PP TI BEEL,  BdR A TG SRS, 15Z 1% developer works
XE, My http://www.ibm.com/developerworks/data/library/techarticle/dm-
0809see/.

ADMIN_TASK_STATUS 2&HME, 7EH KT ADMIN_TASK_ADD il FEH} 4
XM E TR, iR, TE R R RSB T,
AN,

TRAAZ% ADMIN_TASK_STATUS 4 LA HA Vi T AP .

BHRELZEL, 1H20 hip://www-01.ibm.com/support/knowledgecenter/api/content/
SSEPGG_9.7.0/com.ibm.db2.luw.admin.gui.doc/doc/t0054396.html Hl http://www.ibm.com/
developerworks/data/library/techarticle/dm-0809see/,

. 1E ETL Hi e B2 i iz 17 LR AR
a. acir_tables_<DB Type>.sql
b. acir_scripts_<DB Type>.sql

i IR CHETRIELT acir_tables <DB Types>.sql A<, IB4%/MisatT,

X%} SQL Server, izfT acir_jobs sqlserver.sql JHA<, BCIHIAGIESES 2 A%
EAEr. ZEHNEL, WESRE 41 0 R DR, HEURT
PATHISFZR 0 .

iE: B SQL Server {UHARFFMR S IEEIBAT,

. ETL 8 J53hH7, 78 ETL $dkE)E Lz il F a4, DAfE UARI_PATTERN_LOCK
F AN AT AL T Sl SR

« 4%} Oracle, jZ{7 execute SP_POPULATE_PATTERN LOCK(2), JL4&4%k 2,

« 4%} DB2, izf7 call SP_POPULATE_PATTERN_LOCK(2), HHZ4ik 2.

« %%} SQL Server, izff EXEC [dbo].[SP_POPULATE_PATTERN_LOCK]
@p_parallel_degree = 2, HHZEH N 2,

BATIAG, I RASFSUE R 7768 B 5T UARL_PATTERN_LOCK %, M54
(AT AT ACE, S8 BRI R R A AT AT 52, DL e Y
], RS BN BRI, IR ARE R ST R 2 s L B A, # % i 2R 4
B AT R I R R R T A A
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HIsAT, ETL A&Xf UARLDELTA_PATTERNS 45 B AYBEHR IIH A AL
{6, POMFT AR AT BSOR A, el RSN ETL Rl S pra s
i, JFHHAH A UARI_DELTA_PATTERNS #,

ETL #2174 H SP_AGGR_RUN_STATUS iJ#2, SP_AGGR_RUN_STATUS il F£4:
# UARI_PATTERN_LOCK FEHisfrElinil, fEiEfEisfrai kb s, 1Rl
PR EARICY”, WRAAEMRIMPVEL, A2 S HARIC s &N, £XTIE
FEBATHEN, AR A<Y”, ETL R4 208 R O 4R s /R Mk i iR AR A i 15 R
LRPRA, WR ETL ABREREERFIZTT, B4 ETL AejasiEiir, &xi&
WiEM, ETL £ EH a3,

ETL i #4# UARI_PATTERN_LOCK ZH BA(E“Y " HITEILFRIREL 4 Y™
PEMLARIRECH O BF, ETL fFEA&)a3h, Rl by ek briR gk T o, 8
253wkt ETL A2,  HOMGEERE e s B2 f it el (el fe iz 47, A O¢ ETL i ARRY
Z 58, %M (IBM Interact & 535/ .

AR =Gz T UAJE, ETL i #2500 FH 5 1 AR JR RN B8 S i A9 B8 37 i 32 B
UARI_DELTA_PATTERNS #%, H2&ff U PRic0n10, Ex bR s, M
“DARiC B AR IR, B s fh 4 REAESIRIR, B @A S B ARIC P
UARI_DELTA_PATTERNS, ETL 5%} UARL DELTA_PATTERNS ZH H#Ric,
o R AR R S Ak A R SRR SRR i 8 AR R, IR S A
UARI_DELTA_PATTERNS %,

(U U 8D PR AT AR IC B BRI 5E R i 2

ETL Y1523z 1707, UACI_ETLPATTERNSTATERUN FEHPRESEHHH 3, HE
P il % 45 TR_AGGREGATE_DELTA_PATTERNS, fill % & his B 1 47 % i HIAE Ak

i B REREARN R TR ESRER, XEMTRAZXERRENA
Hdla.

i WCRAEARATIN R A SOGB4 ETL ZUREJTRNS, nT USE I fis e LA
A2 AR A 2R 4R,

TEA H 2 e P Ia AT DU fir 4 LAAE i Al A2 4%

%7 DB2, i http://www.ibm.com/developerworks/data/library/techarticle/0211swart/
0211swart.html,

%t Oracle: alter trigger TR_AGGREGATE_DELTA_PATTERNS disable;

%  SQL  Server: £ uaci_etlpatternstaterun 2% ] fib & 4%
TR_AGGREGATE_DELTA_PATTERNS

BT IR A5 B 4 alter trigger TR_AGGREGATE_DELTA_PATTERNS enable;

% SQL  Server: f£ uaci_etlpatternstaterun b J3 H fil & %%
TR_AGGREGATE_DELTA_PATTERNS

LA B AR T



M REEHERE, ERHITHITHESR
VO YATIEATAR T, RIS P B R A R ST, DA
FHIHAL, U0 SAE G BB R, S AR VIR AR A 2 L 3

Fic B R RS R AT TR R84, DUGE S A 04l o m] SE AR 2 3,
SEMLL T 2 R DUE BOR SR A 0] HATI8 47 B R A S5 A
WAE R Bl e, SELUT P IRAC BS503R AR L

K 12, JHTFa17 LU I AT AT Y SF A A dir
BiREERE Ext ETL HiEFETHGS

Oracle FNESHE 3, WA HE ETL #igEisfT
execute SP_POPULATE_PATTERN_LOCK(3) i,
IBM DB2 TR ESELME 3, X H ETL R FEiEfT

call SP_POPULATE_PATTERN_LOCK(3) fir%,
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K12, Ta{T LB AT ATRIF AT e & (2E)

iR R E3f ETL éﬂz?&r“iﬁﬂﬁﬁ%
SQL Server 1517648 acir_jobs_sqlserver.sql A, SIS R 1 Fl 2 K%K

HEFEVEN. 7 UARL_PROCESSED_PATTERNS FHERE%HMHE N 1 2 1
ik,

BEF LA R G SR BN 3, WEERISES 1 MRS I e
TR

1. ¥ @job_name %N JOB_MA_3,

2. ¥ @p_parallel degree @& N{H 3.

XACH ETL Bl e iatr Ll T fir 4

SHXERA 3 W RREMEX" G

DECLARE

@jobId BINARY(16),

@status int,

@schedule_name varchar(16),
@dbname varchar(100)

set @dbname= (SELECT DB_NAME());

EXEC msdb.dbo.sp _add job @job name=N'JOB MA 3',
@job_id = @jobId OUTPUT;

EXEC msdb.dbo.sp_add_jobstep @job_id=@jobId, @step_name=N'first',
@command=N"'EXEC [dbo].[SP_POPULATE_PATTERN_MATCHALL]
@p_parallel_degree = 3',

@database_name=@dbname;

EXEC msdb.dbo.sp_add_jobserver @job_id=@jobId,
@server_name=N'(local)';
GO

Al

i

AR A I R g e B 5 2%, FFETRXT ETL Bl Fiz

o B oy
&=

XTI B i F B R 3, EREGIER 1| AR TR T
AR

1. fi/H4£% J0B_C_3 & @job_name,

2. ¥ @p_parallel degree fl% H{H 3.

BREEXT MO B B S B R 3, R RIS 1 R RS IE 58 AL
PUF 2B

1. fffH4&% J0B_WC_3 fl# @job_name,

2. ¥ @p_parallel_degree @& H{H 3.

WMANEE Interact E144&3(#Y UARI_DELTA_REFRESH_LOG 3%

UARI_DELTA_REFRESH_LOG # & A fn H %15 E.
KMERE 2 BT REN, SEFRPEIUTHEHEE.
WA IE B E I ERRTE
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HEAT:
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<patterntype> patterns delta refresh completed for parallel degree <degree value>
Aggregation of the patterns with degree value is started.

HEAT:
<patterntype> patterns delta refresh completed for parallel degree <degree value>
Aggregation of the patterns with degree value is completed.

Hrr, patterntype ZHE, ICACAHE, THEAR SUMAUT AR 260y, SRR HFAT AL B A
XAk I (E.

7~

MatchAl1l patterns delta refresh started for parallel degree 1
MatchAl1l patterns delta refresh completed for parallel degree 1
MatchAl1l patterns delta refresh started for parallel degree 2
MatchAl1 patterns delta refresh completed for parallel degree 2

WNMAIEIE 2 ERE UARI_PATTERNSTATE_INFO %

HEAT:
Pattern State information refresh procedure started
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is running.

HEAT:
Pattern State information refresh procedure completed
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is completed.

I{AIEIEISFE SP_AGGR_RUN_STATUS E#EEHiERIC

T EAT:

patterns lock has been reset for parallel degree <degree value>
UARI_DELTA_REFRESH_LOG %[ OBJECT %I/ & B H Al & il B2 1 44 %
Hr, S8R IFAT AL TS T R R A,

Nl

patterns lock has been reset for parallel degree 1

IMAIEIER B XU E M TEHHE ({X DB2)

HBAT:
Rebind of packages started
--Rebinding of the packages started

HEAT:
Rebinding of packages completed successfully on <datetime>
--Rebinding of the packages completed successfully on the given date.

IMAKIEREES ETL REMNSITER

HEAT:
Table statistics update started

--Update statistics on the ETL tables is in process
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HEAT:

Statistics on Tables UACI_ETLPATTERNSTATE UACI_ETLPATTERNSTATEITEM
UACI_ETLPATTERNEVENTINFO and indexes have been updated successfully
on <Datetime>

--Statistics are updated on the mentioned ETL tables on the given date.

S S A= L S—
WMAIEFATHITHI SR

HEAT:

Pattern aggregation processing Parallel degree is set to <degree value>
--Parallel degree with which report aggregation will run is set to 2.

7~

Pattern aggregation processing Parallel degree is set to 2.

ERRMNEZ BT ENEE
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BB G 2G5, TS FUGE 2 5 10 B, A I8 47 55 SR 45 sk
AL

W FAMESs,  DULAE S A UE 2 Fi i 45 i g

1. Kk IBM EMM 2 [EFEiE T I IBM Cognos BI 45 /& & IEFEIETT,

2. e A RV RLAY S 65 IBMLEMM JF QAR (B, R4
ZRRERHE, )

3. #JFF Cognos Connection,

4. WGSBS SO, AR5 g AR 8RB, X T Cam-
paign, IFEHFRAXEE > EHEY > EHiE > EHEDIRE.

MR, HRIFEEE A IBM EMM M TR F5IRE EHECE T Cognos X
PRV, ESRE 16 Tty IBM EMM I AR 50 A1 IBM Cognos $i#E
B,

5. R I EE .

U AN EREE R AR, IRARIESIACE BoE W] URL, EZ 5% 28 1Y
TR AR P R 0

6. VR EA Y AL AU 7 5 IBM EMM. 3 FIAR J - 0 8 2 434 0 1

f8E IBM EMM [ P URL I, 60 HE & AR (CInAGE R, I82E R
WFFH) Wb EEILATR. fan:

http://serverX.ABCompany.com:7001/unica
7. B MEAE Cognos HlR ¥ [R] — 4R 5 19 B 2.

MR ILEERME, AR EREMALE IBM Cognos B ki, SR 18
)t 25 IBM EMM fiE IBM Cognos I FHRRFR b5 1 |

MR T EAF eMessage R, WRIERIT R CIE1T eMessage {72,
8. PR b,

LA B AR T



TARAR P AN FREE AR AR, B2 RIERAAC E 8 E ) URL. 15255 28 T
TR AR R R R 0

9. TIPS, BUE SRR, A5 Bk ZAR S T IR,

1% IBM Cognos ELEA{ER IBM EMM JAIE

IBM EMM Authentication Provider fffi Cognos W & FREWHH IBM EMM i3k
5 IBM EMM R&GuEfE, S Gzy iR E2EAHR S —4 IBM EMM W H#F
—FF.

AR IBM Cognos P& A{# A IBM EMM IEZ BT, 565 AR 08 11 R0 B W
IE 3 CUTE? 8 P TIE”) .

HEHERER P
WX FINE, AT X, IR AR S R, SEAIR RS R
SN, AT RIEEE A B SRR AR I R LE, XL SEIE T A7 4% IBM Cognos BI
R AR B AR FOAE, 6t AP AT e T X, IBAART ERIR R RS
.

QIR RGP, Wi B R A1 SR S
« IBM RGH)—4UERAEIE: NS REM T (cognos_admin) 45 5E )7 44 F1%E Y
* IBM Cognos BI fy—418 5 Eilk: Fi4ft i R G871 24 A0 i S o Kl I SE ik

WHIEB N AMESS, DLETER s R G
fE4 platform_admin f /%% IBM EMM,
HHZE > ARA.
Bl RGN EER IBM
a. FJ/74%: cognos_admin
b. Zf4: admin
4. AP ATEEA DN R R A U
a. $dEIE: Cognos
b. BAEJEE FE4: cognos_admin

TR BEIE i P 2 S e AT 3 halgtny IBM T 4 58 4 DAL,
c. IR ERY: admin
5. BRPEINCRE R M,

6. WARCK IBM EMM JACE b6 A #6928, e, REEME RGN
(cognos_admin) HLHTE S, A TERT DL R TR G T AT 55T E ML 8 S5 IBM
Cognos Z Hii5 IBM &4 Pk B sl % i [m] i 52 O 2 B 5 Y.

7£ IBM EMM H#E Cognos A\IEEMH

W IBM EMM R 71 Cognos R TR SF 28 AE AR M 28, 842625 7F 1IBM
EMM il ® Cognos WiEJ@M:, LIE IBM EMM [ HIFEFREM 5 Cognos I JHAEF
AT,

HIEM NHES, DIAE IBM EMM HLE Cognos tAIEJEM:

el .
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=

I S

{4 platform_admin fj /7%t IBM EMM,

HHIZE > BE.

BIHRE > £/ > Cognos version,

WA s A PINE, SHAEARE R B A T RGN (H.

{2i& AT “authenticated”. IiFIAIER A& FIAMESIERZFRFE T IEE G 5K
TESCHIE 5565 45 TURY ¢ B S ARG o R i P RIS D5 A (8 DE .

W B AREIANEE M.

B R IBM EMM 42 P i ET R EAIIER M cookie, 4 DL E—4fF

WOLEE, IR E R True,

« 4 IBM EMM %5 Cognos | FIF2E/F 23575 ] — M 4 5 i,

o A TP Mkl (FE[R — M2 5ih) mARIAEFENA Cl AT IBM EMM |
) Vil Cognos I, HIffi IBM EMM i JHFEREHFI Cognos 224y T [d] —
PLES A2 i,

SR, 4ME2 True B, B Cognos Connection [itHe 2 LB SCHYIE A AL 8 5%
SR, B, BIE Cognos Al IBM EMM EFCE N4fi |l SSL j@fE, HN%E
SRR 4,

BIMEYECLEC'E SSL MG, SIEAE B iR b & B/ I/ 1, P BFEY
WAFEHTML PR DI SC B, Rk, W% Cognos Fl IBM EMM Z3:51E
[] — P 45 3

O YBARBINMEEEZE N True i, IMEFR B HSEER, Birge
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3. BIHRE > &3 > ProductName,

TSR R PR PP R G B 2R T 2, IR AJE M ARAE Marketing Platform |44
A

Ho

£ R IEAEFS Marketing Operations, i Bk IL A % ( Marketing Operations A~
AAERERA) |

4. RIFRE > EH.

WA B AR B2 E T, JF B YRR &L R AE T 8.6.0, MBAKIFES —1%
7~ Cognos 10 FiL & #125%], Cognos 8 KA TEEHPIRE, (HEHE TEHS,
DIF B4R B Cognos 10 FYPLEJEYE, 785070 Be B IOF ML B S Az m, o
il I AMBR SE A B 22k FE Bk Cognos 8 L B 2R 5.

F4% Marketing Platform FRRJE SRR

84

IBM EMM 1} %5

TETHRAR G 2, A62THE, Marketing Platform H {4l & B, AR ZN Marketing

Operations 2R, 6 ANEFFAR G, X ZEF N Marketing Operations A H A

i,

TEis i SR 2 G, WML T L5

1. WYEE] Unica\productReportsPack\schema H3%, F%#| templates sql _load.sql f
A, FAE Marketing Platform ZR %45 FEE T ET1% A,

2. Wiff Marketing Platform FYFiE4T,

3. AE N AAE AR P 5 IBM EMM,

4. TEIRE > BPT, %EACH ReportsSystem fiifh, A5 TEFHIFH B¢,

5. {UEFTF Campaign.

LA B AR T



PT35I 648 905 Bl Js ek A4 it A 5U7E Campaign 8.0.0 HHE B, L, AR

i 1 2 A T A E T S, e T AR

a. ff AR S T HOoR T2 UA _CampAttribute EWNEAJEMER] AttributelID %
T A,

b. £ IBM EMM , EFIEE > BREFRIHRE > BX > EHE > EHE
HEFIEYE > 5 > EHED.

. MHIBR by I 2 e VA AR B B B E s, B AN N R s o o T 4 T B
P, (hrdEE s SIS s @t i 2R B F g )

d. BEHQIEEMR RN, TERMEMRIRT B A iR,

F+4% IBM EMM £ 214

WHHELHET Cognos Content Manager [t 5L FiafT 2Ry, A RETIE: IBM EMM
S AL,

M T AEE, DITHR IBM EMM & U 1

1. £iz4f7 Cognos Content Manager [) IBM Cognos Bl #%4 [, DI T IBM EMM
AR T HEUE I E A H
« IBM EMM T 2235 f2F
* Marketing Platform %3427
* IBM EMM ¥ e 4l i (0 236 A e

2. 547 IBM EMM F%ERF,  (ToHINF S 3 Marketing Platform IR 45 (3 191
LERRRT. )

3. TEH—AFERE NS, WALFER%ES: T Marketing Platform 14 45 635615,

4. 7t Platform ¥#EEEiE#Er N, #4L%EH S Marketing Platform RERMLFTFHE
H

5. 45 R Platform RIELAMRE N, 5L IBM Cognos AR &1 191 b Hofh
eI,

6. 4 Marketing Platform Z3EF2F# R A JDBC WAL F I A0, i A GBI
) b 2255 B & 5 Cognos 24iHY JIDBC UK SR F AT BE AR,

BEXWELZER, HESME 15 T 1 3B Marketing Platform R JDBC K3
B,

7. 4 Marketing Platform 2234 R4 A IBM Cognos %N B, 14w A BN
YiF] IBM Cognos %23 H R TZ,

I B rp SR A A (R — A ERASE, BIFARET IBM Cognos RGN SCBR SCAF4E
4,

8. Mt U AR P RAF IR HIBOGF B s LA e iRy, 5 E#F 1BM EMM [product] &)
IBM Cognos {46 BI04 b 5 A U BT, S 2226 3 10 F 6 30 25 AR &2
#| Cognos V1ML, MG TF AL,

9. MEIERIFTEMIG, WEH Marketing Platform ¥4z /%y JDBC el /F & HilE] 1BM
Cognos webapps\p2pd\WEB-INF\AAA\Tib H 3%,

W ERIZW AR . R EB IR I 129K Sh AR .
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71 eMessage #0 Interact EI&EIKEK

WIR N eMessage 1 Interact i IR, BT E AL, A IR ER -
MR X RGEF B I 175 FHRAR,

IR A — A
o WIIREI eMessage V8.6.0.4 I V9.0 #ATHZK, iHTEM T
1. RS MHZ3EHSRE TR ReportsPackCampaign\tools HH, # 3
uare_lookup_create_DB_type.sql A, H DB type Zii T Campaign 1
22 R 2R,
e & Interact 52/ 41| 5E:
1. TEM G2 H# TR ReportsPackInteract\tools Hattr, #%|
uari_lookup_create_DB_type.sql JHi4, Hrp DB type J&ifi I T Campaign [
B R A PR 2R,
2. A Interact 1T EHa ZRIB 4T HE W RUAS A 1% AR

Fr = mEE EF R E R
TR A, AT TR SQL, 3 HL A SR e e B s 2

£ XT eMessage, 5Bkt ERSY.

WIER R AESS, DU i Al 12 Hh L P e 3k

L AR EH SQL, AnsH 20 Ty 1A p B AL sl QI R A 1 ik,

2. X RGER LI PE 2T AT A Y SQL AR,

3. XF Campaign Ml Interact, i fHHT SQL LIKAR & GIBEMIAY SQL MA A
b AR B,
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% 10 & M V7.51 FrRBE

M V751 FEARE 2R, ER ST E AT A, FERMET Web W HIREF ()
{1l Affinium Reports 7.5.x) F1, ARt IBM EMM 45,

v8.6.0.4, RIGTHHE V.1,

LAY IBM Cognos R FZIARSHT, R8T — NFHRIA, 1% A & HR AT

F| Cognos FUIEMRL, (HJE, MUK 7.5.1 A AHMRE, KZHBENRESE

T2y Cognos BIRIFEZS, Bt B A H AR s, R ZHE Mt HIAE

AR . ARATHT ) B 0 Y R B — R R LR IR A, XK S

Ak,

BRI, AT E8E 8007 v ok - di

o HMIHMAE, ZEHRY, REEDEIHRSE HT 2% R E i mn & .

o HTIHME LR RE. BHikd SIHMREET B AR R, R A
T il AR 5 AR 68 AR B AR A I TR IE R RAE R, SR IHME RIS 'R E
HIEE = e

i WRAHEATFATH, B2 V751 MERHHhET (R RITHEs]) & Hw

GURME (FE I SRS "RERAR TR, 5550, VR 2 HAE 85 A IS (045 1Y
SRITREFNBO N R IE TS, BRBUX SRR, A X SO 4 (8T AR

WAGER T A ER, DL V71.5.1 FHdh s

L Jh 7.5.1 BERGFZAHH

2. HEORIHREHIGshak (g fonHEs]) i,
3. HEORIHAY BTG shauk (FfonHEsl) i,

FE R — 57 PO 2 BRUEAT RS

FHH 7.5.1 BEHZEHRE
Tk 7.5.1 MR LZEHARAA RTHH 7.5.1 WA T TR — 4,
AR AL E TR AT S R DA KK 24k 1IBM EMM. [ HIRR FF A M di 15
BORAI AR, (B R TCET R 7.5.1 R4, 2, R EHEIEC X 7.5.1
PATHIR A, SRR RS 2 3] S e,
WM T, DTt 7.5.1 Wi I 2238 0k 45
1. B A& iz A H A
2. W¥EF IBM EMM /=523 H TR ProductNameReportsPack\Cognosh H 5%,

AR N JE4E Cognos AT,
3. B UARY zip SCHE (M0, Unica Reports for Campaign.zip) & HIE| A
Cognos i T4 H 5.
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IBM EMM 1} %5

g E & IBM EMM Cognos &3 H Sk T I deployment H3%, 1%V & 1EKE
Cognos Content Manager —jft%:%%f] Cognos Configuration T.HH1$57E.

ltn: cognosN\deployment,
AR N 248 Cognos WA,

HForAi s IBM Cognos ¥¥EH, X JEi=4T Content Manager Y ZR 4 FAIN HE.

o AR & H SR Framework Manager fEAR[EVFRML b, THIER A B2 H

s F463] cognosM\model Hs, FK H & HI 21 H 4 %% Framework Manager [
VPR LR H .

BEAEFRY N JE4E Cognos AT,

- OB ERY IBM EMM 7= 528 25k H % (76 Windows b2 C:\Unica) H,

A WS IR WU A SR (4 i BT S S T AR,
WIS R AR B 7R B A, 625 ST A IV AR AR S R o5 (LA B AR [], 3 R T ms,

XL EAERNL T IBM EMM 7202225 H 5% R0 ProductNameReportsPack\cognosh\
ProductNameModel H 5t

AR N JEFE Cognos FAE.

Campaign

* upgrade80to81.xml
e upgrade81to85.xml
* upgrade85to086.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Interact

* upgrade80to81.xml
* upgrade81to85.xml
* upgrade85to086.xml
* upgrade86t090.xml
* upgrade90to91.xml
* upgrade91to911.xml

Leads

e upgrade81to85.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Campaign ( 75HF Marketing Operations )
* upgrade80to81.xml

LA AR



10.
11.

* upgrade82to85.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Marketing Operations

* upgrade75to80.xml

* upgrade80to81l.xml

* upgrade81to82.xml

* upgrade82to85.xml

* upgrade85t086.xml

* upgrade86to90 DB2.xml ({LF{ DB2 %% )

* upgrade86t090 Oracle.xml ({Yff Oracle %/ )
* upgrade86t090_Sqlserver.xml ({ZFR SQLServer %¥#/% )
* upgrade90to91.xml

* upgrade91to911.xml

FERA AT, g SO CENHR B A AL 5 AR /7 6% H ) L
SRR = R B X TR RIS F AT I . Bl

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\
[\translations.txt

BieH ) N 246 Cognos A,

AR L FoRDLUT Ho — AN E S TR,
e fr

* de

° es

e it

. ja

* ko

. pt

°ru

* zh

$TJF Cognos Connection,

HEIE Cognos HE > ME > NEEIE.

By THE ERFESNGH % I ARG .

FIFF Cognos Framework Manager, #AJ5 e [HAR & X AT H
HEHFIME > BITHZA.

XFIHARE BT B A A T S A,
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WDALaAT AR SR A, AZIA AT B AR SRS A PR, 3T B,

XEERAKAL T IBM EMM %45 H 5t 1Y ProductNameReportsPack\cognosn\
ProductNameModel H 5+,

AR N JZEFE Cognos FAE.

Campaign

* preUpgrade_86_fromanyversion.xml
e upgrade75to751.xml

* upgrade751to80.xml

* upgrade80to81.xml

e upgrade81to85.xml

* upgrade85to086.xml

* upgrade86t090.xml

e upgrade90to91.xml

* upgrade91to911.xml

Interact

* preUpgrade 86 fromanyversion.xml
e upgrade75to751.xml

* upgrade751to80.xml

* upgrade80to81.xml

* upgrade81to85.xml

* upgrade85t086.xml

* upgrade86t090.xml

e upgrade90to91.xml

* upgrade91to911.xml

Leads

e upgrade75to80.xml
* upgrade81to85.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Campaign (75 F Marketing Operations )
* upgrade80to81.xml
* upgrade81to82.xml
* upgrade82to85.xml
* upgrade86t090.xml
* upgrade90to91.xml
* upgrade91to911.xml
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12.
13.
14.

15.

16.

Marketing Operations

* upgrade75to80.xml

* upgrade80to81.xml

* upgrade81to82.xml

* upgrade82to85.xml

* upgrade85t086.xml

* upgrade86to90 DB2.xml ({YFE DB2 %)% )

* upgrade86t090 Oracle.xml ({Yff Oracle %{#E /% )
* upgrade86t090_Sqlserver.xml ({ZfR SQLServer %#/% )
* upgrade90to9l.xml

e upgrade91to911.xml

Fe L ZATE] Cognos A,

BAT AR A DL O B R R R AR .

WARER T 7.5.1 4y, 05 EHEIE AL E .

o, AN AT RUAOR TH A0 R T G RO S D0 R B RS IEHOR AR, iR
[SEife=

ARBITIHEE G h ST (R FRITHES ) R R dh BTSN B (S 575 3h
HES) AR DA B AT THE G AR Bl SR A9 15 00 TR AE IR S, iW4kEeh AT AT
R A R,

WA Z A 2 T, TR A A e & 2 0 XY IR — T AP 9 3R 7R AR
SR S HA oy DX A L

afak: AR e AR B fR R, 25 45 TR 1K IBM Cognos
Fo & Al IBM EMM AGE 1

BB EHENSG (RATHT ) "RE
fEAf Campaign BUEA 751 FHRE] 8.x ZJR, IMRG“ERIE NS08 (HTTHES]) i
O TE AR . AT P (0B BE BB (B e sl iR, AB AT
SRR
WAF TGS T T AR
o RGBT CHEFHE SR ) "I SO SR

B R T b BSOS B (HE TG S s

BITR X MR G (RBTTHF ) "RE
EFYIYARE V151, BATHTBSHEIT GG (A TEHES)) ", DI
SR 2 T S BB B — 8 7.

‘
A

BT T B

o B ShSANE (R IuHES)
o FHIU AN E I ShSTREEE (DL )
© EWHIGSh BTN E (RIS R HES )
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IBM EMM 1} %5

WM AL, DUB TR i

1. £ IBM Cognos Report Studio HFT %R 5.

2. B THAE E R BUE EIBR DU Z AR i .

3. WEEIEENEESRIHHT RS EE, DRI T A AR 513K,

4. XFTaEbinds (R, =Rd ), RIE TR i s =R Ao

# 14. BT

EHIN 30y

25 E T B [Campaign Performance Summary].[Campaign Cell CH with Con-
trols Summary].[Number of Offers Given]

i . 25 55 [Campaign Performance Summary].[Campaign Cell RH with Con-
trols Summary].[Response Transactions]

FEEE BN [Campaign Performance Summary].[Campaign Cell CH with Con-
trols Summary].[Unique Recipients]

e[0T vES [Campaign Performance Summary].[Campaign Cell RH with Con-
trols Summary].[Unique Responders]

AEEE BT A [Campaign Performance Summary].[Campaign Cell CH with Con-
trols Summary].[Unique Recipients Control Group]

A T A2 0] S, 3 4 il 2H [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. MFEEWARRE, FUNT FTR EE AT SN

[Campaign Performance Summary].[Campaign Cell

RH with Controls

Summary] . [Gross Revenue]
6. KM Rz b Ry M A X DL A

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
*x 1.00)) is missing)

THEN (0)

ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]

* 1.00)))

7. ANEFEARERTIRERSRD, R - DURAE B i ST AT g, DU

ENYSNSES

[Campaign Performance Summary]
(?Campaignlds?)

[Campaign] [Campaign ID] in

8. MIFHERIIBSRIIERT, MERS _IrdfE Bdigd - ROTRUT AR

o

[Campaign Performance Summary].[Responder Rate Control Group at Cell
Level].[Campaign ID] in (?Campaignlds?)

9. BEZIMRE.

10. 7£ Report Studio x4~ % 58 LA T A5 3R
a. HEXH > EE.
b. &#f Unica EfHiEshEHEE, A5 RELETRE.
c. WMER, HEHREPIER,
d. WIFIRE 25, FEREmT R 7 1 A B .

LA AR




11.

AT FHF BT AR

BITHE T MRS (LBTHT ) "RE
EFHIGE V151, BT HTHEOHEITHEE TR RIS (BB i,

PAfE

W

VAR AT R AR R — i A,
BT T AR

© B ShSUANE (R IuHE)
o FEHIU M E I ShSTREEE (LRI )

v

1

2

Jo

i
1
2.
3
4

BT A8, MBI E:

. 1 IBM Cognos Report Studio H14T %R .

AL TR B B A LU A A

- W EIR R TOTHREER, DRI T A A1),
XA, ARE T R P AR B ORI A

# 15, BT

EEI 35

5 E TR [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

e Y 55 455 [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions]

| iy=E Y] [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

AR A i [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]

E[SE R A E Xl il [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

E| g Ve A i [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5.

8.

X RSB BRE,  FUNT B R BRI SN A

[Campaign Performance Summary].[Campaign Cell RH with Controls
Summary] . [Gross Revenue]

o 7 L A< R 2 1 2 SO LR A

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)

THEN (0)

ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]
x 1.00)))

MIEE BT IERE s R, S — DG Bt iE R - o7 gm s, DI E 25
FUTHE:

[Campaign Performance Summary].[Campaign].[Campaign ID] in (?Campaignlds?)

MR 56 — A B uEaR - RO RIT AR g &

%010 & N V751 FHIRs 93



[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?Campaignlds?)

9. BUEIZRE.

10. £ Report Studio HXF 43~ 58 LA T A2 9K,

a. HEXH > REE.

b. 4% Unica EHEZRMGE, K5 A LHE.

c. ALEN, HEMREF RS,

d. Kbk 25, FE“IEm R w0 b K.

11 RAFFH B TR,

EErIHA

94

fEiT

IBM EMM 1} %5

mEAIEE (REHBIHT ) "RE

K Campaign BRI 7.5.1 T3] 8x ZJa, IHA“RIRSTEIRNE (FEHIESHES])
PR A IR AR, QR IH AR S ST (s G shik)) s, A

WO SR E AT R
WITHRIFETT T B

© “RIARSUEN B (SIS RSO AR
o A RCEMSUIINE (FREH SIS el

MEEE (REHAIHT ) "XXNREE

BTGk V7.5.1, WATFsIHOHE T R ST (HoE s shifEd]) » 22X
XA, DU IZAR & ol 4 A K Bl i 0E 47 TAE,

WM N IUESS, DMEIT IR
1

. £ IBM Cognos Report Studio F#T JFiZR & .
2. WYEREIEN ST HREEW, DIRIUR & b A I vk,
3. ZW PR ALLT Campaign Level Counts £ MjIifC & 2K 4.

72 16. JHF Campaign Level Counts %I H 5 £ ek 5.

I RETY RIARERY

2 E T AL P H3h

Wi Sz 2 55 7 A3l

FEEE WY P H3h

el D)y T A3l

AT 2R W] 5 P H3l

3] 39 I3 Wi S G H3h

JEE = IO A P H3h

3 o A i B 2 T H 3l

4. FEANRPTR BPLR Campaign Level Counts % XD & SR 46,

X 17. H{F Campaign Level Counts ErifjIiify 5 k4.

Eifm RESH ERRERY

Wi 7 =% H 3l H3h
LRI & R v




£ 17. JHF Campaign Level Counts ErifjIifI 5 %E R (£E).

EHWM RERY RRRERY
Wi 7 & HE = H 2 H 3l
Wi J7 2 EE 43 21 F 3 H3h
I T ot M R AL T H3h H3h
iR e 22 i F 3l H3h
fife o 4 i 41 H3h B3l

5. #WUNFFTRMLLT Offer Level Counts #rifyIiific B 4.
#18. FHT Offer Level Counts %I H) 5 £ ek 5.

B REEH RRBREERY
L5 RET AL - T AR 7 H 3l
AEEE W E - R J& H3h
R R MM - T ah ¥ H 3l
FIWIE IR, - P H3h
FEE R F AR - 7 dh ¥ H 3l

6. ¥ Response Transactions-Offer #ifjIif)# ik X T LI FHE,

[0ffer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [0ffer ID])

7. IR RLLR Offer Level Counts £ 1AL & SR 4L,
2 19. FHF Offer Level Counts #TifjIi[y 5 % K41,

Eifm REERH RINBETY
Wi 7 555 - T i &t H3h
FEEZ IO - R 5871 H 3l
RO FERIA - &t H3h

8. HWUNFFIRMNLLT Offer Level Counts #rifjIfifit B 4.
£ 20. T Offer Level Counts 25 ifjIiify 2 4 ek %L,

B RERY RMBEEY
WAL 2 - b B3l B3l
Wi 7 2 LL A - i F 3 H3h
Wi 7 LR AL - R b H3h H3h
fRERTERIAL - 7 b F H3h

9. X el B g B, W IR RS BT ERA BN T A,

total ([Response Transactions-Offer])

10. MAh, X THMESEN, FHARERBCRENENHERBERYCRE
HE .

11 e 124 .

12. £ Report Studio Hxf &M 58 L T AP BR:
a. %R > IREL.
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b. #&#f Unica EfHEshERHEE, A5 REGTRE.

c. WER, HEHREHIIER,

d. iFRE 2 G, eI R 5 O i R,
13. (RAFHIBFT IR,

BITEN MR BRENRE (REHEHEY ) "RE
BFhAFARE V751, UHTTFShF G IFETT B R G F b SR B (HE A T shHE
H1) A, DUEIZR AT 4 ACHT B B R T TAE,
WM IR, DUEITIZM S
1. 7£ IBM Cognos Report Studio HF] JFiZ#f45.
2. WYEREEN R I RS EN, DOEREUR & T A i 513k,
3. T ERPLHEN AN Campaign Level Counts £ IAD & R4
% 21. JHF Campaign Level Counts 5 ifjI5 [ £E R 41

EHH REEH RIAREEH
26 € T K 7 H3h
Wi B, 555 T H 3l
A E R By 7 H 2l
A R W T H 3l
R 2 A S ¥ H 3l
I Wi Je H3h
A E A2 Bellor Al ¥ H 3l
AR AR AL P H3h

4. ¥ FFPLER AN Campaign Level Counts 25 ifjIAL & R4,
222, JHF Campaign Level Counts ErifjIiifiy F £ k4L

B REEH RMBETH
M7 %< H 2 H 3l
Wi 7 5 HE 3R H 2 H3h
Wi 7 HE 3 4 24 B3l B3l
F B T MR AR LI H H3h
e o5 B 25 T i H3h H3h
SRR 4 i 4 H H3h

5. T RPLHER RN Offer Level Counts A7 5 i B H 4.

% 23. JHF Offer Level Counts % ifjTiH] 5 4E R 5L
i RETH ZRREEH
ET AL - T 7 Hal
FEEEWARE - B P H3h
ARBCR AW - R T A3l
P
b

FIMIE IR, - 7 dh H 3l
AR H R AL - R H 3l
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6. ¥ Response Transactions-Offer #rifjifi(/ 5= ik HLL FH%.

[0ffer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [0ffer ID])

7. TR RPLEN AN Offer Level Counts A ifj AL & R 4E,

% 24. JHF Offer Level Counts 7 ifjIN Y5 4 K 4L,

EEI REERH RIBETY
Wi 57 555 - T it 5871 H3h
FEE WD - W 58N H3h
R BT FEHIA - 5871 H3h

8. Hm FNEPLEM N Offer Level Counts £ TR B IR 4E,

% 25. JHF Offer Level Counts 25 ifiZiif 2 4 ek L.

Eifn REERY RMBEERY
Wi 57 3 - R i H 3 H3h
Wi 7. LU - i i F 3l H3h
Wi b 2 b A A AL - T H3h H3h
fRER R - 7 A F 3 H3h

9. BEZMRE.

10. #£ Report Studio HXf &AM 58 L T AESF.

a. Hrx# > REE.

b. #Eff Unica ESHEZERME, K5 A TLHE.
c. MEN, HEHRE PR,

d. WiEdRE 25, TE“HuEnE Ry w0 K,

11. R TI%MRA.

%010 B N V751 FHRIRGE
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£ 11 5 AR 8x = 9.x REAFZREHME

THg 8.x B 9.x MR F L2 A I TR N 20 52 LU 5 — 2P
WM T, DI 8.x B 9.x BIEIFE e HR

1.

WY F] Unica\ProductNameReportsPack\CognosN Hz%, HrHF N J& Cognos %%
RIRRLAS.

B ARG IR zip SCPF (40 Unica Reports for Campaign.zip) EHIZIMEAE T
Cognos #R%& IR H 5%,

B B IBM Cognos %% H s T deployment Hsg (filll: cognos\
deployment) , FHiZHFEFEM Cognos Content Manager — it % %% Cognos
Configuration T HF$57E,

1504 IBM Cognos H5iH, 1% HE(i Tiz4T Content Manager R4t I,

P FHIHT) Campaign i1 A ST il 2] Al 45 4% LY Framework Manager %% H 5%,
IR U H SR Framework Manager 7E AR S48 &, HERE LR H
St FRENFUGE Y cognos10\model Hsg, SR/GIGAHIIY upgrade.xml SCAFS %]
M55 #% L/ Framework Manager %% H %, BbAb, EEHE R %% LF Frame-
work Manager %% H St [HER S HIFZU BRI translation SCAFJE, AN
RAGH AR GHTESR, HRTR.

AR S %3 H Ml Framework Manager 7EANA R 545 b, TEEM G 2R H
SEF#E] cognos10\model H%, SAJFHKAHAY upgrade.xml SCAFE HF 43T
Framework Manager I} % %5.

TEE A2 e 55 4% £ HY Framework Manager 2% H g IHBAIH, 52171 40a 1Y
Campaign LRI translation SCfFJe, WARFEZCT R EHTHHRIIER, HHR
iR,

R AR¥ IBM EMM 75022345 %] Windows FJER4 C:\Unica H3E, B4
BB R EA,

ERAMA, g0 SO R AR DL RO IR 7= i e e 0 B, 3 BB B AR 4 ) AR Y AR
HIALIE T AN E %, HX P TR EFIES, B8 AR i SR
12, fin:

install directory \ReportsPackCampaign\cognosN\CampaignModel\translations\
[\translations.txt

e N 246 Cognos AT,

AR L AR T A — G 1R AT
e fr
* de
* es
e it

oja
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* ko
° pt
® ru

* zh
Yk DL TH A

Campaign

* upgrade80to81.xml
e upgrade81to85.xml
* upgrade85to086.xml
* upgrade86t090.xml
e upgrade90to91.xml
* upgrade91to911.xml

eMessage

* upgrade86t090.xml

* upgrade8604to91.xml
* upgrade90to91.xml

* upgrade91to911.xml

* upgrade9102to91l.xml (EM V9.1.0.x.0.0 (x >= 2) Fi&k, HANERM 9.1.0.2
Reports Feature Pack 1)

*+ upgrade910201to911.xml (ZFEM V9.1.0x.0.1 (x >= 2) F1gk, HUWHEEH 9.1.0.2
Reports Feature Pack 1)

Interact

* upgrade80to81.xml
* upgrade81to85.xml
* upgrade85to086.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Leads

* upgrade81to85.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Campaign ( #%H Marketing Operations )
* upgrade80to81.xml
* upgrade82to85.xml
* upgrade86t090.xml
* upgrade90to91.xml
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10.
1.
12.

* upgrade91to911.xml

Marketing Operations

* upgrade75to80.xml

* upgrade80to81.xml

* upgrade81to82.xml

* upgrade82to85.xml

* upgrade85to086.xml

* upgrade86t090 DB2.xml ({YF DB2 %rifi/% )

* upgrade86t090 Oracle.xml ({Y[f Oracle %/ )
* upgrade86to90_Sqlserver.xml ({ZBR SQL Server %4/ )
* upgrade90to91.xml

* upgrade91to911.xml

$TFF Cognos Connection,

LHFEIE Cognos NA > BE > AREE.

B THEZ EEFES NG % IR AR SR,

FTJF Cognos Framework Manager, #AJ5 4T HFET I RRA I IH
HHEmB > BT,

7 i B BT WA Iz A7 DR A

i T EIARN 8x ok 9.x WA, % E T HIILA:

o Ahiafrg| R WIA R A, Fan, R EM V8.5.0 F+4: Campaign 4,
I 2B A iz upgrade80to8l.xml F1 upgrade81to85.xml JHIA,

s MTMAIAMA (8.6 B 56 ) #EAT B TR, HR s AT
preUpgrade 86 _fromanyversion.xml 7,

o TLRWEARE MAEMTIR R A T 2 B brhA, B, EHERE N V9.0.0 FHZE|
VO.1.1, DB SEM V9.0.0 FFZZE V.1, SRIGM V9.1 F&F Vo.1.1,

o {UEHXT eMessage #fift, WIEHEM V8.6.0.4 S S RRATE 9.1,

Campaign

* preUpgrade 86 fromanyversion.xml
* upgrade80to81.xml

* upgrade81to85.xml

* upgrade85t086.xml

* upgrade86to090.xml

* upgrade90to9l.xml

* upgrade91to911.xml

eMessage
* upgrade86t090.xml
* upgrade8604to91.xml
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* upgrade90to9l.xml
* upgrade91to911.xml

* upgrade9102to911.xml (EM V9.1.0.x.0.0 (x >= 2) F&%, HANEAK H Reports
9.1.0 Feature Pack 1)

+ upgrade910201to911.xml (ZEM V9.1.0.x.0.1 (x >= 2) Fhgk, HAUNFEC WA
Reports 9.1.0 Feature Pack 1)

Interact

* preUpgrade_86_fromanyversion.xml
* upgrade80to81.xml

* upgrade81to85.xml

e upgrade85to086.xml

* upgrade86t090.xml

* upgrade90to91.xml

e upgrade91to911.xml

Leads

* upgrade81to85.xml
* upgrade86t090.xml
e upgrade90to91.xml
* upgrade91to911.xml

Campaign ( 75H& Marketing Operations )
* upgrade80to81.xml
* upgrade81to82.xml
* upgrade82to85.xml
* upgrade86t090.xml
* upgrade90to9l.xml
* upgrade91to911.xml

Marketing Operations

e upgrade75to80.xml

* upgrade80to81.xml

* upgrade81to82.xml

* upgrade82to85.xml

* upgrade85t086.xml

* upgrade86to90 DB2.xml ({YFR DB2 %k /% )

+ upgrade86t090 Oracle.xml ({U Oracle %#z/% )
* upgrade86to90_Sqlserver.xml ({{FR SQL Server ##E/ )
* upgrade90to9l.xml

e upgrade91to911.xml
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A X LA RN T IBM EMM 7=/ %% H 55 N H ProductNameReportsPack\
cognosN\ProductNameModel HtH, HH N 2 Cognos A5,

13. GRS E T B eMessage iR, 15 5¢ ML T %:

i WCREAEE S DB2, iEHIEALIEFERN 3 (05) BHECE O (FEILE) |
a. % Campaign_ReportPack_Installer Home\Cognosl0\ emessage-dd1\DB Type\
Upgrade,

b. DL RETFEAT T 5 A

o MR FEI eMessage 8.6.0.4 B F AT E] eMessage 9.1, iFHATLL T
PE:

acer_tables_upgrade_dbname.sql, 518 RIEA A ZFRIZFTLLT A

--8.6.0.4 Updates--
o WIRZEI eMessage 9.0 BH = A T2 F] eMessage 9.1, iFHATLL N HAE:
— acer_tables_upgrade_dbname.sql, 1% R IEA A G247 AT B
VN,
--9.0.x Updates--
— acer_indexes_upgrade_dbname.sql, it5{ll & IEA A ZFRIFBITLL T
7K
--9.0.x Updates--
o MMERE eMessage 9.1.0.x.0.0 (x >= 0) FZF| eMessage 9.1.1, HFHATLL
T AR
acer_tables_upgrade_dbname.sql, 1iif 18 R IEA A L7217 LT A
--9.1.0.x updates ( NiEHFF 9.1.0 Feature Pack 1 F£%) --

iE WRE N A 9.1.0 Feature Pack 1, IFAAFEIBITEB RGN,

c. ¥% Campaign_ReportPack Installer Home\Cognosl0\ emessage-dd1\DB Type
iz 17 DUT A
acer_scripts_dbname.sql
AR AR, IS AT acer_scripts_dbname.sql JHIZK,
iE AR EAE A Microsoft SQL Server, HBATE5E MM A TR 2 Hir, 250 BR

8.6.0.4 MIAHIILFE,

d. ff“iz4T SQL A= plias” DAAE i S EIAA,  £HX%F Microsoft SQL Server, A=
WAL, %FF Oracle I IBM DB2, # HARALA.

e. IBATHIE AL AR,
i B ERE IR R, WU AR E O E 15T, Ok eMessage fF
HERBAEZEE, HSRE 30 0 iz EE eMessage HIfFEEFE 1,
14. KE LA F| Cognos NEALGHIE.
15. £1XFA IBM EMM 7=, SERDL N 5%

5 11 % FHeh 8x o ox BEIFZeEwRy 103



a. HEXH > REE.

b, MRE AN AR, R ERERE.

c. AENF, BHEMRE AR,

d. Kbk 2 G, 7Rk R e 0 K.
16. 1af74 s LI T2,
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iR A IREEREREME

IBM EMM REGECE BN TIERE > BE > &+,

HT AR, IBM EMM ££5 IBM Cognos ( —A™45 =77 BB BE RN FIFERF ) 2.
i &K > Cognos g k#ril IBM Cognos R%&. KRG, W T
Campaign, eMessage Fl Interact, R i HCAt Fc B Ja P e i B A& hil4fe & B =X

Reports | Integrations | Cognos [version]
IBM EMM £/ 5 IBM Cognos % i DL SR 45 .

BE O R Al T 48 5E IBM RS AR URL FIHAt 2 0 8 4.

SRAR

Ei:puy

B2, 8% IBM Cognos J& IBM EMM T S 4z i 58 = Jr it 15 ssr i T

/

7

Jm
!

REE

Cognos

Hik, $57%E IBM Cognos Ji:fié {8 i 4 F Jm 1 Fir 13 2 B AR e A 28 i ) 44 7.

Cognos

Hik, 4658 AR Tm Pk T < B R PP (9 7= il AR A

<version>

fRERTMEMEM IBM Cognos,

False
B3E

True | False
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IBM EMM 4} 45:

R, & AT QAL O Java RAIPRERFR, IZHMHE D HTER R M
S BB FRIE AR E Y R R

com.unica.report.integration.cognos.CognosIntegration

fRELEH P izAT Cognos Mk 558 HIARHEZ Rl 44, {5140, myCompanyDomain.com,
TSR A R I, R4 5 B A (B A0 25 6 45 AR Y 7 3

REE
[CHANGE ME]

BNE
KR 1024 M ERFIFRE,

ITRAMEE URL

iR
§7E IBM Cognos Connection [J/'Rufiff) URL, {f bR N4, WHETE
WEEh s E M g (MTFE, WEEH) . Flm: http://

MyReportServer.MyCompanyDomain.com/cognos<version>/cgi-bin/
€ognos.cgi

A DIFE IBM Cognos Configuration fJLAT AL E A #kF] URL: ZAMECE > MR,
RE{E
http://[CHANGE ME]/cognos<version>/cgi-bin/cognos.cgi
BuiE
AR 4 URL,
ik URL
ik

1§ IBM Cognos Content Manager ) URL, i ARUE FHLEHR, BFEFEEE
g ER S S (MFE, WREN) . #lw: http://
MyReportServer.MyCompanyDomain.com:9300/p2pd/serviet/dispatch

A RIfE“Cognos L E MDA T A EH##)1% URL: AHEE > IR,
REE
http://[CHANGE ME]:9300/p2pd/serviet/dispatch

9300 s& Cognos Content Manager FJHLAE Y ID5, TEHI - $8 € 1 05 57E
Cognos 423 HP (i Y ot 115 UL Jic,

BHE
fit AR A7 URL,
LRI E A



MEAR

iR
{52 IBM Cognos W HRRF &G IBM MERMEREF, XEREKRIBT
Marketing Platform 47,
REE
anonymous
BE
 anonymous: Z/R2% UL,
* authenticated: FIRKAEALAZILRY IBM R4S Cognos FREEZIAIHYIE
fi. BEEEPDIRGEMPF, HFEMELW RN EZRGEMF. &Y
B, K H P 44 R cognos_admin”,
* authenticatedPerUser: /s RIFFIEAG A B FEIIE.
NERFRZ ]
i:pU
HiE, IBM AIESE AR 7 Y 44 PR 2s [].
REE
Unica
INER P&
ik
IREMERE R NEFEL, 24 Cognos Fit & A Fl Unica PIE$RALFE 0T,
IBM 1 FRE 8 VE I S 8 5 %)) Cognos,  IIL P iABERS 1] IBM EMM,
C4INERREIEC XS 4 authenticated I, 7 L% &
REE
cognos_admin
NIEBHREIR ZFR
iz
T M RGP BRI 28R, EAEIE T A7 Cognos 5% FEiE,
REE
Cognos
BRREINE
iR

e A g METRAMIGE, 4D FE— FOROLE, HitEEiE R
True:
« 24 IBM EMM 5 IBM Cognos i FHFEF 2367 M — 1.

o A 1P Hudk (FER—Mgsih) AR MEF4E C AT ViR 1BM EMM
I FFERF ) il IBMCognos i, E[Iffi IBM EMM J FHFEFF Al IBMCognos
AL T[] — Pl ae B AR AN,

Wik A SR ERE 107



(B, 4{EE True B, %5% Cognos Connection fitFe4s LA SCHYTK = %8
Bk MERY, FULEEIE IBMCognos il IBM EMM #BHC & Ay fdi il SSL 38,
HNARZ 4,

RIEAEC ACE SSL HYNEOL T, JEAER RS P&/ TSI, H 2
i AAEHTML RS LIRS R, L, 20750 1BM Cognos Al IBM
EMM %3 AE[R] — f(H.

REE
False
BE

True | False

Reports | Schemas | [product] | [schema name] | SQL Configuration

108

IBM EMM 4} 45:

SQL A Jfi 4 i X A AL E 5%, Reports | Schemas | [product] | [schema name]
| SQL Configuration J@ kiR b4y AL sl 1 SBFRAI(E B,
RITEZA
R
FeE B I B4R BT SQL A Al i AR T B (1) A4 B, B S E AR

12 AT A A R Bl A R AL 4R, MR AT, B AL ATTE IBM
Cognos Framework Manager fj Cognos A% Hh 5 Bl 41t [&] i) 44 7K.

BUH B 32 ARG BT U, DA2048 € BT A Bl o A & 1Y 24 7R,
REE

PR A T 57
BHE

HAT SRR 74 B

« KERREET 18 M7

o BEATRDAUE 4R E T

WA DL fir S 2952

+ LIFHUAR JF 1 475

o WIM—AFRIARDRER IBM EMM I HRERE, 1520 T i 512,

o WI—ATRIZTA

o INIMEERA, AR A BT R R IR 2 ARG

o HTRIZTAF 520

g I, SQL Az e 218 i [a 24 EEACRD, 5 2 DL T U 41 3%

{9 tm:  UARC_COPERF_DY J&*#i¢ H 1% 575 Bl if i SR B4 o FL 1A sl 2 1) 24 7.

PIF & IBM EMM I 7 ARG 51 .

e Campaign: C

* eMessage: E

e Interact: 1

BRI B AR T



e Distributed Marketing: X

* Marketing Operations: P

e Leads: L

AR S 2B F0 s 445 T ek [ 4 2 A URS 51 2%
e /NIF: HR

DY

WK

MO

QU

YR

FRMIDED

Reports | Schemas | Campaign
Reports | Schemas | Campaign J&VE{R A XARi Campaign Hi FE I B TN (5 8.

HNEHEIE (JNDI)

g
FEERS] Campaign Bl (JLHERGHE) 19 INDI Hia IR 25K, IR
1 SQL Az T H R A sl B AR 35 R IEIAS, IR A BRI AL 207 (£, SQL
PR AL AT AR A i SR YR T A o DL B AS, (HE ok B kX 2
et A
LB R ) i P SRR 205 FEAE A BT RS Campaign AA] BiHi 5 % 9 SQL i
IS 15 45 1A e 12 2 AR DL .

HREE

campaignPartitionlDS

Reports | Schemas | Campaign | Offer Performance
T i 4 RS 2 B X i A R o A A 1 2l B4 R ot AR I AR R R S SR B L R
ANOLT, BECE A A R SR (83 |
SR
iR
TEESIHYZHR, AR AR & 5 2 S35 1 52 AR Y 32 AR B,
REE
CustomerID
BE
A 255 AR AT ERE
ARAIE £, TE1EY 42 8 256 FF. #0, ColumnX,ColumnY,

Wit A fEGEEEE 109



BRAEIERR
it

T 78 BT A B8 2 SCHR 19 32 AN <k R D AR 3 R 1 A4 K
REE

UA_ContactHistory
FHEXR DRI R
fihid

TR B AR 2 SRR 1 32 ARG TR AR S TSR 7 3R 1Y 44 7K.
REE

UA_Dt1ContactHist

MRz [ sEiC R &
fhid

R WL AR A5 5 2 S A 2 A0 2 Tl i 7 1y S 323 R A 4 7.
REE

UA_ResponseHistory
—E A EIAY L
E:puy

Fi 08 WA 2 S 3 A — B ()4 45 B 6 i 6 H D sk 1) B,
REE

BlE
H. B, A % &

Reports | Schemas | Campaign | [schema name] | Columns |
[Contact Metric]
ff /1 Reports | Schemas | Campaign | [schema name] | Columns | [Contact
Metric] JEt, IR ZR AL RS INE] 8 G595 Sh BT 80 8 R b S R0 A =,
5 ZFR
ik
1 BRSO SR i R 5144, AR NS BT Bh AR .
R&E
[CHANGE ME]
BWE
IR 18 DFAF, WUE R R EFEIF HARE (& =S H%.
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Lhge
it
TR B E s SR R R 77 3
HREE
count
BlE

count, count distinct, sum, min, max, average

NG AR
ik
PR BTSN 2 AR B AT IR RN R 181 4.
HREE
[CHANGE ME]
BHE
“HRZR D SR C S R VEAN IR BRI sl sk R S AR,

=EHRZ SRR

RS
AR LA FIREA IBM Cognos Jit 4 0 £ 1 C 9 006 P2 4L 0 i it 5, 6
LR N R AR S B A P, — B R P AL BB, T
55— B3R F ARG B Bk, 2 58 B RRAE P A (L6 i WP o i) 91 s LI
2 A FR4L,
BRSSO R IAL, IS AR T BT T b4l 5 1,

REE

BxlE
« 00 JIFRHERA
« 1o FIFRETIA

Reports | Schemas | Campaign | [schema name] | Columns |
[Response Metric]
f# J1 Reports | Schemas | Campaign | [schema name] | Columns | [Response
Metric] Ja bk, HGREA M b €0 35 Bl B8 S 2 75 B0 Sh ke 8l Ry it SR TR
sk,
5 2R
i 08 B R Bkl IR 21 45, BER NGB 7 Berh AR e
HREE
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[CHANGE ME]
BE
WAFAREE 18 ANF4F, DAURERE 7R HARE &2,

Ihae
fihid
6 7 1 S st S B e 1 7 3
REE
count
BHE
count, count distinct, sum, min, max, average
BB AR
fhid
R A SN 22 AR A 2 i B S 19 91 4%,
REE
[CHANGE ME]
BE
Wi B2 [y B0 V2 S R Y A1 Y 247K
EHZ ZRE
fhidk
NS FIARHE TBM Cognos it & B 45 A C A9 (4 P 4L i € il i, IR
B B E A AR S B B A, — SR s i 4L b g, i
53— SN 3R AR AW R, 4R 3E S ARAE A G E DL P 9 51 R g i 4
i H AR,
AR AR, B2 BT 4L 5 — 41,
REE
0
BHE

« 0 FIFRRHIRA
« 1 FRIREHA

Reports | Schemas | Campaign | Campaign Performance
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IBM EMM 4} 45:

“EAHTR Sh R AR LR G = A B A AT i g s sk BE R B AT B, B TG Bh-
T ot R B 105 2l B

TRESIHAFK, BB B AR o B ST 1 32 ARG Y 52 ARG,

BRI B AR T



HREE
CustomerID
BuE
AL 255 AT TAT E(E.

IR OE LA, 1RS48 HZ SR IF. 40, ColumnX,ColumnyY,

KRB BIERE
g

TR WL AR 8 2SR A 32 ARG 0 A B AR N D S TSR 3R Y 24 7K

REE
UA_ContactHistory

BRI RIER R
g

TR WL AR 8 2SR A 32 A ol A BB AR D ST SR 3R Y 24 7K

REE
UA_Dt1ContactHist
iz [ SRRk 3=
ik
A AR 5 2 SRR B9 52 AR R ) i 2 [ SV E S R ) 44 7K
REE
UA_ResponseHistory
— Bt E L
g
R AR 2K S < — B [ ffe o e 6 P B3 Isf ] L
REE

Reports | Schemas | Campaign | Campaign Offer Response

Breakout

%%ﬁﬂﬁmmf“%mWﬁﬁi%ﬁ%%%ﬁﬂﬁ%%&,EW&%@@%%&

J X BB I AR A it

ﬂﬁmﬂmﬁ%ﬂ,

e K

Fror 0. SRR X5 5 15 S A28 45 15 3h 73 4L 7 it 1Y
AR AR F e iz
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MRz SR iR &R

g
8 AR 52 2SR 1 52 ARG ) i [ g S 325 2R (1 A4 %
REE

UA_ResponseHistory

Reports | Schemas | Campaign | Campaign Offer Response
Breakout | Columns | [Response Type]

ffi | Reports | Schemas | Campaign | Campaign Offer Response Breakout |
Columns | [Response Type] J&{t, H5 AL (& 0T A 5 il b 2R R4S n 2

A,
5 ZFR
iz
i € B L B R i 981 45, e R 2R BV 7 B h 45 2.
REE
[CHANGE ME]
BUE
IR 18 DFAF, WUE R KR EFEIF HARE (& =SH%.
M iz 2 B (XA
i::pU
JIT 4 7€ Wl 1 28 Y 1) o )i 28 R ACRS . MAE AR AF7E UA_UsrResponseType 3%
ResponseTypeCode %M,
REE
[CHANGE ME]
BUE
A ) SR AR AS 40T BT 7R
< EXP (%)
« CON (#J&)
« CMT (7%55)
e FFL (5ZH)
« USE (ffi[])
« USB (HUIHTIIT)
« UKN (RH1)
Campaign %% A g HA7 HAt 5 ] (4 0 b 28 51 ACRY,
EHIZ SRS
it
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IR G 1BM EMM i35 2 AL AYHRHE TBM Cognos it i sl 5 #2141
19 58 il o, R4 A b [ 28 R A E AR 5 U A IS, — B3R il
AR Ry 268, T 53— B3R B AR T R R 268 42 R SARE R R
SE L 19 91 3 n 1 i 418 2 H AR

IR AR, IR BT H 4L 5 41,

REE

ByE
« 0 AR HRA
N I o

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout

CEAHTE SR A KR RS FC R B A SR RO BT SR R, SRR AR
AT b Kl X X Ul R AN B AT 0 SR, R SRR T ot 8 4 TG Sh AN 328 B T
ARl 4 B0 E IR R ORI, SRR Y R AT

BAETOLT, WA — 7m0 Campaign i f# LA,
ZARE
fhid
TRESIH AR,  BEHIIE MR B S R Y 3 A A - 32 AN,
REE
CustomerID
BE
Al 255 PR TAE R R,
IR £, I5EY) 4 2 B S8, BN, ColumnX,ColumnY,

BRHEiERR
ik

88 B AR 52 2 SRR 1 32 ARG ) I 3R N D S SR 3R A 44 9K
REE

UA_ContactHistory
FHEXR DRI R
it

6 78 BT 1 B8 2 SHR 19 32 ARG 0 9 VR AR R N D B 32 5 R 1 44 7%
REE

UA_Dt1ContactHist

Wit A fREGREREE 119



Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout | Columns | [Contact Status]

£ /] Reports | Schemas | Campaign | Campaign Offer Contact Status Break-
out | Columns | [Contact Status], K fEAEf & A0 & MK R AR SHS IR it 4L
=
5| A FR

88 B R Bk i Y 51 42, HAEBR R AR ST Beh R E.
REE

[CHANGE ME]
BuE

HATRAT R 18 NFERF, AR RETFEIF AR &M,

BREMNREARE
R JCIR SRS 4 FR.  MAEARAELE UA ContactStatus # ContactStatusCode
g,
REE
[CHANGE ME]
BRE
AR GRS RN T FR.
+ CSD (EHIEEAIR)
« DLV (E2f%i%)
 UNDLV (KA%i%)
« CTR (#454l)
Campaign %% A GEF A HA 2 IR ARSI,

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Campaign Custom Column]

116

IBM EMM 4} 45:

{i /§ eports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Campaign Custom Column] JEtk, #EEAEME & rIpr A & hlE g s
BN @E R IR

5 ZFR

ik

o AR S LR sk T 6 R e 2 Fx, SR PEAE B HEARIR 7 B b b AT T AR
a8

REE
[CHANGE ME]

BRI B AR T



BE
AR T 18 4T, AU 2 KRG TR EAREE & 24,
JE% ID
g
%H UA_CampAttribute &9 @M AttributeID I+ i{E.
REE
0
CESd
ik
BTG S E I R s 2,
REE
StringValue
BufE
StringValue, NumberValue FI DatetimeValue
WA BE BTG S m PR A7 BT A, 151+ NumberValue,

WA EAE Campaign HORF LS 4TS sh @M R BT EER 8 Mt IRIE - 5
B, i51EEE StringValue,

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Offer Custom Column]

ffi i Reports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Offer Custom Column] J&, KA 60 & a9 BT A e Hilw o JE iR
IESIES=g S

{7 FH I 2 B T
ZIE=E
fihid
o B LR sk T 6 R e 2 bk, s P B MEARIR 7 B b b AT T4

.

REE
[CHANGE ME]
B
WEAFRA RS 18 ANFAF, DAUE R RETHIF HARER &2,
Bt 1D
i

kX EH UA_OfferAttribute £ gL AttributeID 59 HI(H.

Wik A EEERE 117



REE
0

EEiE
fihid
T st Je A 1 A 2
REE
StringValue
BHE
StringValue, NumberValue #1 DatetimeValue
UNARBE R Sh B PR A BT TH(E, 15 EFE NumberValue,
WREAE Campaign HURFILRT o1 B P R BITRIER I E MIAIRIE - FHE,

W EEE StringValue,

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Cell Custom Column]
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IBM EMM 4} 45:

ffiHH Reports | Schemas | Campaign | Campaign Custom Attributes | Col-
umns | [Cell Custom Column] J& ¥, K @REAEHR & 0 BT A 7€ il 5 o0 J@ i
P4 A A
5 AFR
ik

o 08 EAEM DL BRI @ v 4%, M e B MEARIR 7 B P AT TR

iR,
HEE

[CHANGE ME]
BNE

WAFRA A 18 NFRF, WS KEFRI B AR &K,
JEtE ID

KH UA_CellAttribute FH @M1 AttributeID FIH H{E.,

REE
0

et
Hisk

7

BT R TR BdE 2,
REE
StringValue

BRI B AR T



BE

StringValue, NumberValue il DatetimeValue

Reports | Schemas | Interact
Interact {5 BIA G| H =AML EAEE: BT SR, 1B ATI O 2R A A ST A .
i1 /] Reports | Schemas | Interact Ja 15 & ik SU 50 4 ) £ P8 U ) INDI 44 7K.

UM RS SQL AR T E R A U T QR 5 R A A, IR 275 L T I B4 2 1Y
BARITATAE, SQL A jf L ] AR JAS i B SO RO UL ] G e 4 i I B AR, (L
I RAIEEA,

SRR UL S50 P TR 505 A 1 S X R IR B 7 210 SQL A A s 1 49 1 i e 2
A UG .,

Interact iZit##EIE (JNDI)

P

2N 5] Interact BeilBfEEE (B R EHE Campaign 4% ) A INDI %
PR () 2495,

REE
campaignPartitionlDS
Interact Z1TRTEHEIR (JNDI)
ik
2 E U Interact sz A7 ECE FEHY INDI odls I 24 7%,
REE
InteractRTDS
Interact Z=>J#IEIE (JNDI)
fhid
FE IR B Interact 52 JRHEIAER) INDI Hfia I ) 24 5%,
REE

InteractLearningDS

Reports | Schemas | Interact | Interact Performance
IR TE LL T G 7 AR I R A R By SR S R G IE, JEIE-R A, JEE-
Mo, WIS, LR HIE, LA BT, KRR, R
AR, ST - TG I3 T 38 T2,
SARE
iR

N

TRESIM AR,  BEBIE MR B S R B 32 ARG A - S AN,
REE
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CustomerID
BE
AL 255 DFAF I FAT A A
IR EAIE 28], TE1ES 42 8] 25 FF. #10, ColumnX,ColumnY,

FHERH LD R
g
TR B AR A 2SR 1 32 AR R TR 3R N D S TSR 7 3R 1 44 7K.
REE
UA_Dt1ContactHist
Mg Rz [ sRiC R &
g

R WL AR 5 2 S A 2 AR 2 T i Jo7 g S 3253 R ) 4 K.
REE

UA_ResponseHistory

— B iE AL
E:puy
$8 R IR S AR 19— BN Ta] e 2 B 4 A% g i 1] £
REE
/NEF, B
BXE
AN D = T R = =~ 5

Reports | Schemas | eMessage
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Reports | Schemas | eMessage J& P15 EhRIN eMessage JR 152 &5 IR 1 24 9%,
X EER AT Campaign RER.

eMessage IREFEHEIE (JNDI)

iz

FREMRIN eMessage HERFAY INDI B I £ 7K, XLLREFRNT Cam-
paign RHEFE., WIREMH Reports SQL A il T H B IE 2 G HE I 5 2 A9 B
A, IR ARG IRL AT A, SQL AR A T H a] A BUAS B LKl R ] 1] i 4l
AR Y AR, (HE Tk R Rk SR i A

LB R ) i 2 SRR 205 e A U AL AR 5 6 1 SQL AR I 12 45 1Y
Hdle o ST AR UL A,

REE

campaignPartitionlDS

BRI B AR T



Campaign | partitions | partition[n] | reports
Campaign | partitions | partition[n] | reports J& ' il & U [A 20 1) S 43

offerAnalysisTabCachedFolder

iR
offerAnalysisTabCachedFolder J@PEf5@E — N 30Iemyfi &, 0w Ey
Sl o B S E A B B R T ] < AT R RS, AR TR TR
ARG (PR B SRE EE, ZE R ] XPath FoREE kTS E,
HEE

/content/folder[@name='"Affinium Campaign - Object Specific Reports']/
folder[@name='offer']/folder[@name='cached']

segmentAnalysisTabOnDemandFolder

iR
segmentAnalysisTabOnDemandFolder Jg1EH8E — X IeIN B, R E
S RAEA S TSR kIR EARIA TR . 1R AR ] XPath
FoRERTRE,

REE

/content/folder[@name='"Affinium Campaign - Object Specific Reports']/
folder[@name='segment']/folder[@name='cached']

offerAnalysisTabOnDemandFolder

iR
offerAnalysisTabOnDemandFolder J@Efs@E — A oemyni &, et
T B e s R BRI AR, %R XPath FoREEETEE.
BREE

/content/folder[@name='Affinium Campaign - Object Specific Reports']/
folder[@name='offer']

segmentAnalysisTabCachedFolder

iR
segmentAnalysisTabCachedFolder J@E$E & — 02 B, 0t
)2 24 Gl ot B S E A% BB i B R U ] <o A TR, R A
PEOR EARAIRE (PR ) Bl e, B XPath F/RE: kT
E.

REE

/content/folder[@name='"Affinium Campaign - Object Specific Reports']/
folder[@name='segment']

analysisSectionFolder
ik
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analysisSectionFolder J@:3a & Al &5 MG AR SCAFJe A B, 1% BR AR T
XPath FR/RTENFEE.

REE
/content/folder[@name="Affinium Campaign']

campaignAnalysisTabOnDemandFolder

iR
campaignAnalysisTabOnDemandFolder J@M:HEE —A SO RINIE, 143Xty
& W RAEE TG SRR EARIVE ARG SRS, ZER R ] XPath
INERARE.

REE

/content/folder[@name="Affinium Campaign - Object Specific Reports']/
folder[@name='campaign']

campaignAnalysisTabCachedFolder

it
campaignAnalysisTabCachedFolder JEYESEE — AN SCHFIeRIN B, 14Xty
AR 24 R o B A AR Ao A SRR U ] < A TR I, AR
IR EARZERS (P78 ) EHEnshilk G e e, %M M XPath £R
PRI E.

REE

/content/folder[@name='"Affinium Campaign - Object Specific Reports']/
folder[@name="campaign']/folder[@name="'cached']
campaignAnalysisTabEmessageOnDemandFolder
i
campaignAnalysisTabEmessageOnDemandFolder @18 & — U Je I B, 1%
SOOI AL IR AEE BTG S it IR ESI/RAY eMessage #it4h. 1ZE&A2f
M XPath FR/R¥ENAEE.
REE

/content/folder[@name='Affinium Campaign]/folder[@name='eMessage Reports']

campaignAnalysisTablnteractOnDemandFolder
fhid
Interact [ 7 AR &5 e 55 & SCHF e FAFER
REE
/content/folder[ @name="Affinium Campaign’]/folder[ @name="Interact Reports’]
AT Rt
HAETEZAET Interact FITEOLT, BLEMEATE A

BRI B AR T



interactiveChannelAnalysisTabOnDemandFolder

g
A8 B AIRIE 0 M TR 4 R e 55 4 SO AT R

REE
/content/folder[ @name="Affinium Campaign - Object Specific Reports’]/
folder[ @name="interactive channel’]

AT A

HEFEZLT Interact MEHT, MIEMEAEH.
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fff3% B. Xt Cognos R F{iFHITHENIZE

e BA — 203/ F2hig X GlobalReportStyles.css XAFHFEA T IBM EMM )i
M FHH IBM Cognos #ft4.

IBM Cognos #f#4 i4H 45 4 R 5 #£ X% GlobalReportStyles.css, iX#f, it
HR R S7E IBM EMM 4425 60 b 3 (3 A9 4 5l A A 2R DE .,

BB SRR LS ARG (B3R, BIRES) W THINEE.
ffi 1 GlobalReportStyles.css SCfszBipyRE=,
FE A AR IR B RS I A F BT B,  RAFAAE — 2o X0 i B A s e it
T L.

ERMEHFR

# 26. £l .

BXHE)  IBM  Cognos %, e RmMEHELEPE ML
GlobalReportStyles.css, ik &F XA 57E IBM EMM i) 25 (0 32 L i 2 45
filt A R SR DT E,

= CSs %4 R

WIFR RS pg. pp font-family: Arial, ...

AR 45 bR ta font-size: 10pt;

I - WE ph padding-bottom: 10px;
font-size:8pt;
font-weight:bold;

U - T pf padding-top: 10px;
font-size:8pt;
font-weight:bold;

FRERE fs font-size:8pt;

# tb border-collapse:collapse
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IiH Css %47 =3

# - JIRIIBFEEIE |1t text-align:left;
background-color:#F2F2F2; /*light grey*/
font-weight:bold;
border-top: 1px solid silver;
border-left:1px solid silver;
border-bottom:1.5pt solid black;
border-right:1px solid silver;
padding-top: 13px;

% - VR FELREITT  |le, Im border:1px solid silver;

- HNERTE oh background-color:#FFFFCC; /*light yellow*/

£ - FIRI of, os border-top:1.5pt solid black;

&S xt border-collapse:collapse;

ARG - BEEREBIC | xm border-top: Ipx solid silver;

i3
border-left:1px solid silver;
border-bottom:1.5pt solid black;
border-right:1.5pt solid black;

XK - BHARSEHIT | ml

% background-color: transparent;
border:1px solid silver;

RXF - HNZRIT ol background-color:#F7F7F7; /*offwhite*/

LXFK - Y Xs
background-color: transparent;
font-weight: bold;

KES ch border:1pt solid #E4E4E4;

K% - frd ct
font-size:10pt;
font-weight:bold;

%k - Hhibr al font-size: 10pt;

K% - at color:#939393;

K% - Rk fE XML & MEF |78 XML G BVEH A B R PRIC (</combinationChart>) Fiffff, ik

LT N
<fillEffects>
<chartGradient direction="up” fromColor="#F2F2F2" toColor="#FFFFFF"/>

</fillEffects>
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IiH

CSs ##

X

K& - ERFE AR

F£ XML 5 A

fE XML i BB B A B R PRIC (</combinationChart>) Fiff, ik

DL P

<chartPalette>

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

<chartColor

value="#00508A"/>

value="#376C37"/>

value="#FB9A4D"/>

value="#B8351F"/>

value="#69817B"/>

value="#473E9A"/>

value="#5384AE"/>

value="#61C2A3"/>

value="#FF5656"/>

value="#A583BB"/>

value="#506079"/>

value="#A0A080"/>

value="#F1EDC1"/>

value="#A6A6A6"/>

value="#818181"/>

</chartPalette>

WS TEF

B DU, 6 2R RS AR P W HIRE K GlobalReportStyles. css,

727, o e

mA B

AR Arial FiKk
i bR S A Arial 10 /5
LT BT SeAs Arial 8
FERERS Arial 8 &

Wi B. XI Cognos itk #EATHE ikt &
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ErXESIFRAR A, & R R P S HFE L GlobalReportStyles. css,

T %% GlobalStyleSheet.css K M4
#28. VIFEREH L

= #R

LV 1 G AALUIE (BRAE S INERE)
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Yy H ARy
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JRHRAY R AT WKEHF; 1.5 RRBERERITIZT 9RKI
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Ji4h, BRI SIFAE T, AT T IR LUGE € 5 IR 40 5 AR DL fc:

o PEHSIERITE CRESIRTE) R BRM R I 4.

o FEAXFAE IR TR AT, SR AR, SRS N2
B RN AL S S AL, BRETEOLT, BN AN B, Hik, BHEER
SEE R PR TUE R, 58 LA BRI X 57

o (ATEE) BN 1.5 mSREROIIE DI 5 4

PATR REAVE i 2 e e s Y 41 24 45

Example List Report
Campakn Hame -Ofer Mo I T Rusoore Unius
| 'WM|P'

Mortgage Muti-Channel Accuistion. | Low Cost Relinance DM 391 39m Tnm LT
Ceeakn Lo Coat Refinaace T4 26% 26 w5 8
Multi - Wave Campalgn 18611 18,243 312 67
Muki - Wae Campaign 15 Poi OFf 375 Direct Mad! ] ki)

By O Get Qg 50 Pet O Diret Maa £ 0

Moner Market Savings 18000 1011 nz &7
Moli-Channed Categary Crose- 19672 19,672 2815 2,541
MutiChannel Category CroasSell sk Dl 1,552 1,552 1,003 a7

Bath Emal 2,260 2360 1,281 528

Cugrancs Dl 145 145 1 15

Crearance Email 00 0 bt b

Ehctizics Dol w7 w7 a 3

Eectronicy Email 2m0 I = )

Home Cate Dmad n 7 E i+

Mo Cane Emsd ) w0 2 1

Home Diecer Dmal 2,190 2,350 476 436

Mot Decr Emad 6190 6250 01 505

Junioas Grmal 11 11

Juniges Emad -3 £

Jateren Dmat a2 & 2 5

Eiben Envail -1 ] 15 11

PR R 4 Jre X 81 e ot
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£ R REREX

IR IBM EMM i W & R fbhias, IR amds i friE =308, =& 2151840
Hrh B ARLE H W%, Cognos FlIZ&4k 5 Fil H BIHE X 4 i

T RS A G HERY SR #Y H A
#29. 2L Cognos FIZAR H s 2

BEHE Cognos 5l %1 & H Hit& 3 =i
HiE Mar 18, 2014
B P4 4 o iR 18/03/2014
hik 18 mars 14
TR 18.03.2014
RFIE 18/mar/2014
H & 2014/03/18
WhiG 2014-03-18
1B 18.03.2014

i iAo 3C 2014-3-18
VUL 18-Mar-14

XX FWERK

B i A U A IR SL GlobalReportStyles.css M 303U .

T FA N GlobalStyleSheet.css ZEIUTF 5i#% = Ak,
£ 30. & X FAM A5

IiH #R

LV EWHESS 1 R EGUIE

FEEHIL (L) 15 sUB LR T 305 58 LRI HARFR
SRR YSENESEAS

Fi5h, QBRI SRR, AT R AR DL E S B RO AL AL,
o A LS AUREANERRIHLE S LR,

© A LS BEDMHERKEE AT,
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PATR A i 4 TR s 5 U A

Example Crosstab Report

3
Wumber

Humber  Unigue
of Dffers  Recipents
Pl

Number  Unigue
of Offes  Reciplents
Teven

m Uniquie
of Offers Ruciplents
Goven

sl
Mumber
Offert

4 7

Numbés  Urique  [[Number  Ueique

of Dffers  Recipitnts | of Odfers  Riacipienss
Grven .

1453 1,263 6,41 6,637 &4
Cross Sl a0 1esnd | B 243
Lesaty 3555 3,856 A4
Retention 150 150 12,756
w 13,59

AN 2 2 mtr U 1.5 R B 7R 51170 41 09 58 R AR

TAST 8337
4,414
12,756
13,339

Goven
8,337
9,563 9,563
33114

5000 5,001

EEI =3

130 1BM EMM 45

B &l i HE AR A B AUEL GlobalReportStyles.css T,

K #E M GlobalStyleSheet.css H3kEU TR FI4% A4k,

% 31 FEME
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KES 1 R PGUHE
PR bR A% 10 R E

Fi8h, BIEHAEIFRRE, AT F A1 DL E 5 B R 1R S AR I A,
BrRAR S B 2R, BN ARE TR, SERMRE RIS AEERN, 5

BRI E N 750 4%,

FLO R AT AR, KT AR N 585 125 TRy ¢ &Rl ke
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I, DHEIAR AT AR 2 B N R AR,

WRER ERAWARY, I LR ER Y1 A Y2 8, IR AR R e S
I PR 9 € B B € AR DL

PATR A 2 ke ARy B 3%

Response Bar Chart
s B Explore Coun
W Cormider Gount
o0 B Coevendt Courg
B il Connt

PATR 208 4 e s BB At S AR AT 35

Campaign Detailed Offer Response Breakout

“*Mumber of Campaign(s) Selected: &

60.00% B Commil Response Rate
B Consdar Resporss Rak
W Expicrs Rosponse Rabe

a 50.00% W Fulfill Resgonss Fale
] B Usage Resporse Rale
T oa0.00%

2 30.00%
&

= 20.00%

O 10.00%

0.00%

EoNATFNNE§
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Hrh BRI H WK, Cognos [ R4 40 H #AFE .

TR IR T A E BT A R AR Y H AR
% 32, 2JEIARH] Cognos [EZef £ H itk 2{
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32, 2GRN Cognos [FFR & H I (48)

EEINGE Cognos [EF k& HHETRAI
RiE 18/03/14

g 18.03.14

RRAE 18/03/14

Hi& 14/03/18

g 14-03-18

s 18.03.14

fifAArh 3L 14-3-18

PG 3t A5 18/03/14

SRR EH
(AR 5 1 O — 8 F B fe

A DRARE T B1IE DA A R TE SRR B4R, DUSEE A58 2238 13U AR "portlet,
% 33, (NFMAR A

IH 3

HRE IEERERFRENKE (Nt E
F2F2F2) .

KN AT RESE I 2 B E R/, ANATRERE

Y EERFRE KNS, HBRNEE R 323 % F
(58) X 175 %% (&) .

Rl K BB U A 22 M.

H K HIWHCEAEA I,

i B PR fos B AR R R 7.

PrekiEl g RRKFE, AEBRERL,

LHEE N IR AR N R,

¥ 4% IE P A 2 £ 5 B B O K@ (o ikl fE
D9DIDY) .
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Campaign #1 eMessage Cognos & HIt&3\

EF X% Campaign il eMessage Cognos it 2 5¢ M HMAE R BB, Bl mik g Fe L LR
MAAMYZE, M B A AL 3E Campaign Fl1 eMessage 5 194N,

BIEE T U 2E newpg LIX} Campaign 1 eMessage #ft #ix BAEX, B TR A &L
¥ newpg FEAT UM AEZL. ] GlobalReportStyles.css H newpg ACIEUNINT-3E,

W E Campaign fil eMessage Cognos U, i HIHT 0128 newpg KA H T
]

BB SRR AL ARG (B3R, BIRES) W TFINEER.
e f#if GlobalReportStyles.css C{FscIiAAES,

o R AR SRS I T TS ATHIBRAE, PO AT A — S ok p e R R it
TR OL.

ERMEHFR

# 34, 2 E .

B2 R R A AR GlobalReportStyles.css fiF IBM Campaign

eMessage Cognos R4,

mH CSS %% #

i - WE ph padding-bottom: 10px;
font-size:8pt;
font-weight:bold;

VU - G pf padding-top: 10px;

font-size:8pt;

font-weight:bold;

F - BIRIR BRI

—

t text-align:left;
background-color:#FFF;
font-weight:bold;
border-left:Opx solid silver;
border-bottom:1.5pt solid black;
border-right:1px solid silver;

vertical-align; top;

padding-top: 3px 5px;
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IiH

CSs ##

=3

- GRS EIRE T
PR

—

ci

border-top:1px solid #A0AO0AO;
border-bottom:1px solid #A0AOAO;
background-color: white !important;
text-align: right;

padding: 3px 5px;

vertical-align: middle;

# - PRI LRI

—

C

border-top:1px solid #ddd;
border-bottom:1px solid #ddd;
padding: 3px 5px;

text-align: left;

vertical-align: middle;

F - PIRSIERERA
Jukk

—_—

m

vertical-align: top;
border:1px solid #ddd;
border-right: 0;
border-left: 0;
padding: 3px 5px;

text-align: right;

XK - BITEAT

border-left: 2px solid black;
background-color: #bebebe !important;
font-weight: bold;

padding: 3px 5px;

RRREIE - BRI
ES

ctth

color: #000000;
background-color: #bebebe;
border-bottom:2px solid black;
padding: 3px 5px;

border-left: 2px solid #bebebe;

FRITAT

ttr

color: #000000;
background-color: #bebebe;
padding: 3px 5px;

border-left: 2px solid #bebebe;
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IiH

CSs ##

X

FEIHT

ctr

color: #000000;
font-weight: bold;
border-left:2px solid black;
background-color: white;

border-bottom:1px solid #a2a2a2;

FREI A

cth

color: #000000;
border-bottom:2px solid black;
border-left:1.5px solid white;
border-right:1.5px solid white;

font-weight: 100;

BF - R ITE oA

ih

_

border-top:1px solid #A0AOAO;
border-bottom:1px solid #A0AOAO;
padding: 3px 5px;

vertical-align: middle;

F - SIS oA

oh

font-weight: bold;
vertical-align: top;
background-color: #ddd;
border: 1px solid #CCCCCC;
border-right: 0;

border-left: 0;

padding: 3px 5px;

word-break:keep-all;

fff>% C. i¥%'® Campaign Fl eMessage Cognos R 4% =
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IiH Css %47 =3

HA TR HE (9 4 ER 5T | ohl font-weight: bold;

J& L IuH%
vertical-align: top;
background-color: #ddd;
padding: 3px 5px;
word-break:keep-all;
border-top:2px solid black;
border-left:1.5px solid #ddd;
border-right: 5pt solid #ddd;
border-style:solid;
border-bottom:none;

X F Xt border-bottom: 2px solid black;

LR - WA HITE | ml font-style: normal !important;

1%
color: black;
font-weight: 300;
height: 30px;
border-left: none;
border-right: none;
border-bottom:1px solid #a2a2a2;

LR - WA RTT | cht vertical-align: top;

i
background-color:transparent;
padding: 3px 5px;
text-align: left;

LXFK - BUAHHRITH | my vertical-align: top;
white-space: nowrap;
border: 1px solid #a2a2a2;
padding: 3px 5px;
text-align: right;
border-left:none;
border-right:none;
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IiE Css ## =3

FRER fs display: -moz-inline-block;
display: inline;
text-align: left;
font-size:8pt;
margin-right: 1446px;

KES ch border:1pt solid #E4E4E4;

EE - b ct font-size:10pt;
font-weight:bold;

K% - Hits al font-size:10pt;

K& - W4 at font-weight:bold;

text-align:center;
font-size:10pt;

color:#939393;

5% C. X'E Campaign Fl eMessage Cognos 5 fif#% =X

137



7 34. 2R R (£2).

s CSs %% =3
K& - ERFE AR £ XML i Al |78 XML i S A9 A B ARIE (</combinationChart>) i, Al

LA P
<chartPalette>

<chartColor value="#C7EQE9"/>

<chartColor value="#A8C9E5"/>
<chartColor value="#59A0BD"/>
<chartColor value="#497C91"/>

<chartColor value="#C9C6E4"/>
<chartColor value="#B1ADD8"/>
<chartColor value="#8D88C7"/>

<chartColor value="#7B78A4"/>

<chartColor value="#FOEEBB"/>
<chartColor value="#EEEA99"/>
<chartColor value="#ESE667"/>

<chartColor value="#B7B35C"/>
<chartColor value="#CODOAQ"/>
<chartColor value="#A8C179"/>

<chartColor value="#677E13"/>

<chartColor value="#768B4E"/>

</chartPalette>
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38 X FHE M GlobalStyleSheet.css 3REUFH#5=04k.
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F S DURARES | RO
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JEHR 1 RRERIK O IAHE
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¥R E AR EEHHX GlobalReportStyles.css HITEIE.
K # M GlobalStyleSheet.css HEH R 41k& 4k,

# 38 [FFHEA.

IiH R

KES 1 R HGAHE
PR AR A5 10 SRR E
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Bl R AR, RN BB 133 TR r 2RIk SR s TR AYFRE IR
MEE XML 45 i,
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