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XZ IBM Marketing Platform V9.1.1

>D5hvK Marketing Platform V9.1.1 T0 9.1.x 5PDOMf>P}kDBv&\

M|D#

53*sMf]T

>Za)KXZZN&R=K"PfD IBM® Marketing Platform D53*sMf]T

E"DE"#

ZN&R=j{D53*sMf]TE"

PXkKz7f]D IBM EMM z7f>DPmT0Kz7DZ}=*sDPm,k

ND(iDm~73MnM53*sD5#KD5"<Z IBM 'VE'x>:(http://

support.ibm.com) OD“j853*s”B#

":*S'VE'x>CJ IBM EMM D5,Xk9C IBM J'G<#KJ'Xk

4S=zD IBM M'E#*KbPX+zDJ'kzD IBM M'E`X*D|`E

",kND'VE'x>OD'VJ4 > Z(m~'V#

zG< IBM EMM s,9IT(}!qoz > z7D54CJKD5#

V9.1.1 PDBv&\M|D
>ZhvK Marketing Platform V9.1.1 P}kDBv&\M|D#*q!PXBv&\

Dj{j8E",kND6IBM Marketing Platform 9.1.1 \m18O7#

*yZ SAML 2.0 D*OO$vSD'V

Marketing Platform 'V SAML(2+TOTjGoT)2.0 *OO$,CO$'VZ

wV Java™ &CLr.dxP%cG<CJ#

I9C*OO$4Z IBM EMM &CLrkd{ IBM &CLrrZ}=&CLr.

d5V%cG<

Marketing Platform 20|(BP'V*OO$Di~#

v m]a)_~qw

v ICZzIMbv SAML 2.0 OTDM'K JAR D~#k IBM EMM /IDz7

9CCOT4km]a)_~qwxP(E#

k IBM zm*5,T|`XKbK&\#

sFB~zYM(f

(} 9.1.1 "PfD Marketing Platform }kKBD“sFB~”(f#IdCTD)s

FB~xPzYT0+OXT6pVdx?vyzYB~#
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“sFB~”(fa)K\=cD==i4yzYB~#IdCC(fDZ],}KC

(fPT>DE"T0<v(f}]#

TTB=V`MDsFB~xPzY:

v k2+`XDB~,}gTC'4,"iI1JqMmI(D|D

v ThC > dC3fO\mD IBM EMM dCtTD|D

XkZ Marketing Platform P_P“\m1G+”r“=(\m1G+”G+,E\dC“s

FB~”(fMsF8]ri4C(f#

}]}Kwv?&\

}]}Kw&\Qv?*9dCyZC'G<{D}]}KwdC|]W#

1_PyZC'G<{D}Kw1,VZ,I9C #user_login# (d{+}]}Kw

VdxC'rC'i#ZKP1,(d{5I10C'DG<{f;#ba\b4P

=h“*?vC'<4(;v}Kw”#

TBGz+4(D XML D>},C XML CZ+ FieldMarketers iDyPI1mS

A}]}Kw#

<DataFilter>
<configId>1</configId>

<id>1</id>
<fieldConstraints>

<FieldConstraint>
<logicalFieldId>3</logicalFieldId>
<expression>#user_login#</expression>

<!-- This is the wild card. -->
</FieldConstraint>
</fieldConstraints>

</DataFilter>

<AssignmentByName>
<namespaceId>1</namespaceId>
<dataObjectId>1</dataObjectId>

<!-- This is a reference to the filter.-- >
<principalType>2</principalType>

<!-- This is the type of assignment: 1 is for assigning to a user,
2 is for assigning to a group of users. -->

<principalName>FieldMarketers</principalName>
<!-- This is the name of the group to which you assign the filter.-->

</AssignmentByName>

k"b,zT;Xk4(CZhC}]}Kw>mD XML,g6IBM Marketing Plat-

form \m18O7Pyv#

Interaction History M Attribution Modeler ;\'V

Interaction History M Attribution Modeler ;ICZ V9.1.1#V9.1.1 OD Enterprise Mar-

keting Management z7;'Vk Interaction History M Attribution Modeler D V9.1.0

/I#

IBM ExperienceOne *6PD

S V9.1.1 *<,zITZ IBM ExperienceOne *6PDi4z7D5,dP|(

ExperienceOne 5PPDyPz7DD5#IT9C IBM ExperienceOne *6PD44

PTBYw:
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v ZX(z7DyPD5PxPQw#

v ZW~PDyPz7PxPQw#

v *wb("i)#

v 2m8rX(wbD4S#

v CJ IBM 'VJ4ML}J4#

zITqZH0"PfP1;y,9C?vz7PDozK%(dP|( oz > z7
D5roz > PXK3fDoz)4i4#{Nq"JOoOD5M'VD5#*q!

PXyPd{ IBM z7DD5,k9C IBM *6PD,x7*:http://www.ibm.com/

support/knowledgecenter/#

V9.1.0 PDBv&\M|D
>Zhv Marketing Platform V9.1.0 P}kDBv&\M|D#*q!PXBv&\D

j{j8E",kND6IBM Marketing Platform 9.1.0 \m18O7#

Qv? IBM EMM wHLr

IBM EMM wHLrPvSKTBv?&\#

v wHLr\m3fVZT>|`E"#

Z“2E(e”3fO,IiRQwHn"9C4S4TdxP/@#

“2E(e ”3fODBPP>KXV2EDn|=NKPMB;NKP#

(ENH18928 M ENH18914)

QZ“Q2EKP”3fOmSPXwKPD|`j8E","Rz9IT!{K3

fOD!(KP#

v (}BdCtT Platform | Scheduler | Enable Scheduler,zITZsi/;
9CwHLrDivBTdxP{C#

{CwHLr+ME|`53J4,"RIa_T\#

v (}BdCtT Platform | Scheduler | Maximum Unknown Status Polling
Count,zIT8(F.LrT^(7(d4,DQ2EKPlid4,DN}#

Zo=K^F.s,KP4,ZhC > 2EDNq3fOP>*4*#bIoz\m

16pPJbDKP#

(*ICZ IBM EMM wHLr

4(2ED\m1MC'VZIhC(*,T`SQ2EKPD4,#IrC'Dg

SJ~r53U~d"M(*#

Z Marketing Platform P_P\m1mI(DC'IhC*rd"M2E(*DC'i#

vSKT/:D'V

Marketing Platform(|( IBM EMM wHLr)VZ'V/:#

Qw*K'VD;?VvSKBdCtT Platform | Is this deployment clus-
tered#TZ/:73,KtTXkhC* True#
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Z>"PfP,Marketing Platform \/:73'V,+ eMessage ;\'V#

Z>"PfP,v1 Marketing Platform ?pZ WebSphere® O1,/:E\'V#

(RTC8834)

configTool 5CLrP;vBDV/}6!n

Z configTool 5CLrP}kKBD -vp |n#K|nw*ZV/}6PC4<kd

CtT#g{&CK|,BDdCtTD^)|,;sxP}6,G4ZV/}6}

LP<kdCD~a2G&CC^)|1hCD5#-vp |n7#<k;a2GH0h

CDdC5#

+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

PX configTool 5CLrDj{j8E",kND6IBM Marketing Platform \m18

O7#

a_K“/(”"“(*”M“wHLr”3fDErT\

QkTPEr&\5VK~qwKEr,Sxa_K“/(”"“(*”M“wHLr”3f

DT\#1Ts?G<9CPEr&\1,b;cHdTx#

Q9C IBM SPSS® Modeler Advantage Enterprise Marketing Man-
agement Edition tC%cG<

g{si/9C IBM SPSS Modeler Advantage Enterprise Marketing Management Edi-

tion,G4zIT IBM EMM tC%cG<#%cG<9C'\;S IBM EMM C'

gfZ/@= IBM SPSS Modeler Advantage Marketing Edition,x;h*a>G<#

PXdC%cG<D8>E",kND6IBM Marketing Platform \m18O7#

IBM EMM 20M}6Dx

20M}6}LDDx|(TBwn:

v yPz7D208O<QX4"XBi/*%@D208OM}68O,Tc|]

WiRM9CE"#

v Qv?20Lr,T|CXhvzh*dkDE"T0{w20ZdD?vWN*

4PD=h#

v VZ,?v20Lr<a)K1S8rz7D208OM}68O(PDF r HTML

q=)D4S#

IBM EMM z7PD/@wP*

IBM EMM z7fZ3)/@w^FM*s#

\'VD/@w

PX\'V/@wDPm,kND V9.1.0 D6IBM Enterprise Marketing Management

(iDm~73MnM53*s7#
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/v0Z9XLr

Xk{C/@wr/@we~(g$_8)PDyP/v0Z9XLr#/v0Zh

9wh9r*wL<0Z#

<==(

k;*9C/@wX~4xP<=#}g,\b9C/@wD“sK”M“0x”4%#D

*9C IBM EMM C'gfPa)DX~#

Z Internet Explorer P9C`v/@w0Z

+ Internet Explorer (IE) k IBM Campaign rNN9C Campaign wL<

(eMessage"Contact Optimization"Interact M Distributed Marketing)D#idO9C

1,fZK^F#

*`NG<Ti4"PE",G4Xkr* IE "G< IBM EMM#;sZ IE K%8

P!qD~ > B(a0#ZBD IE /@w0ZP,T,;C'rd{C'm]G<

IBM EMM#

*c:k;*9CNNd{=(4r*`va0#}g,;*r*B!n(;;*S

*<K%r@f<jr*d{/@wa0;2;*9C IE PDD~ > B(0Z#b)

=(I\aF5&CLrPT>DE"#

PXj8E",kND6IBM Campaign C'8O7#

^}D1]

>ZhvK Marketing Platform V9.1.1 P^}D1]#

RTC 66262 14PDYwh*T“2E(e”r“2EDKP”3fxP3f"B1,g

{a0,1,G4a"zms#KJbQC=bv#g{a0,1,G4

C'a5X=G<3f#

RTC 107066 Z Marketing Platform DH0f>P,)zoMPD((e)GoT73!

n,+b=voT73;\'V#b)oT73QS Marketing Platform

V9.1.0 0sxf>PF}#g{T3vC'8(KKoT73,G4\m1

Xk*CC'8(;vBDoT73#

Q*Jb

>ZhvK Marketing Platform V9.1.1 PDQ*Jb#

TZ AIX®,4}7

XT>20LrU

>D;C

RTC 7408 M

RTC 178861

TZ AIX OD root C',1C'Dw?<hC* / 1,

20Lrr<P4}7T>20LrU> stdout M stderr

D;C#;*sT root C'm]KP IBM EMM 20L

r#g{Z AIX 53OT root C'm]KP20Lr,G

4IZ // ?<PR=b)U>#
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Z/:73P,g

{n/Zc1z,

G4V/ LDAP ,

=+'\#

RTC 23676

M R T C

178856

Z/:20P,g{zV/,= LDAP C',G4/:Pd

P;vZc+k LDAP ~qw,ST4P,=#g{}Z4

P,=DZcZjI,=.01z,G4+"zms,"R

z1=}L,1.sE\XBt/V/,=#

K,1D1!5QZ Platform | Security | Login method
details | LDAP synchronization | LDAP sync timeout
dCtTPhC* 600 k#zIT+K5hC*OMD}

V#

Z%cG<C'.

d, I B M S P S S

Modeler Advantage

Marketing Edition

a0+VCf"

RTC 67409 g{z9C*%cG<tCDJ'(} Marketing Platform C

J IBM SPSS Modeler Advantage Marketing Edition,"R

zZ;P"zDivBXU IBM SPSS Modeler Advantage

Marketing Edition /@w0Z,G49C%cG<S,;/

@wG<= IBM SPSS Modeler Advantage Marketing Edi-

tion DNNd{C'a9CZ;vC'Da0G<#

g{Zzkm; EMM C'<9C%cG<CJ IBM SPSS

Modeler Advantage Marketing Edition DivB,zkd{C

'2CFczM/@w,G4ZXUNN(#w0Z.0,

XkS IBM SPSS Modeler Advantage Marketing Edition x

P"z#ba@99C,;/@w4CJ IBM SPSS Mod-

eler Advantage Marketing Edition DNNd{K19CzD

IBM SPSS Modeler Advantage Marketing Edition >$#

1G ASCII V{C

ZQwHTs1w

H'\

RTC 72022

M D E F

063677

g{zT Campaign wL<r_9CG ASCII V{(}g,

PD)4(Dd{TsdC2EDKP,G4wH+'\#

120(fi~

1,Marketing Plat-

form 20LrP1

^(Z Cognos® z

wO4(;)Xh

D?<

RTC 72226

M R T C

95402

CZKP20LrDJ'&CT Cognos 20BDTBD~

P_P4kmI(#

v dC

v webapps\p2pd\WEB-INF\AAA\lib

v templates\ps

v webcontent\schemas

v bin

g{9CK;_8b)mI(DJ'KP20,G4Z20

.s,I9C_8XhmI(DJ'G<= Cognos zw,

;sKP copyCognosFiles.bat E>(CE>;Z Market-

ing Platform 20BD tools\cognos10 ?<P)#

4-k“2EDKP

”3fO8ZPPD

D>

RTC 73856 Z“2EDKP”3fO,4-k8ZPPDZ]#

19C/@wDs

K4%4/@ IBM

EMM z71,I

\a9 UI 'f

RTC 75262 &9Cz7PD4Sx;G/@wDsK4%4/@ IBM

EMM z7#
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S 8.5 = 9.1 D

Marketing Platform

}6QjI,+2

0U>PvVms

RTC 103371 S V8.5 = V9.1.0 D Marketing Platform }6I\jI,

+20LrU>PvVTB{"#

The DELETE statement conflicted with the REFERENCE con-

straint "FK_USM_RPM_ROLE". The conflict occurred in

d a t a b a s e d a t a b a s e _ n a m e , t a b l e

"dbo.USM_ROLE_PERMISSION_MAP", column ’ROLE_ID’.

g{Zg6Marketing Platform 9.1.0 208O7PyvKP

20Lr.s"zKms,k4PTB=hTbvCJb#

T Marketing Platform 53m}]bKPTB SQL od#

DELETE FROM USM_ROLE_PERMISSION_MAP

WHERE ROLE_ID IN (SELECT ID from USM_ROLE

WHERE APPLICATION=(SELECT APP_ID from USM_APPLICATION

WHERE APP_ID=106));

DELETE FROM USM_ROLE WHERE APPLICATION = 106;

g{|DVPDX

VQ2ENqPD

1x,G4;a|

B CRON mo=

RTC 121378 Z IBM EMM wHLrPhC3vXVQ2ENq1,CN

qD CRON mo=a43`TZ Marketing Platform ~q

wD1xD8(1d#g{Ts|DQ2ENqOD1xh

C,G4 CRON mo=;aw{1d443`TZ Market-

ing Platform ~qwD1xD8(1x#

}g,Y( EDT G Marketing Platform ~qwD1x#g

{+XVNqhC*Z EDT 1xP3vUZDOg 11:30:00

*<,G4 CRON mo=a43Og 11:30:00 D1/V/k#

g{+XVNqhC*Z GMT 1xP3vUZDOg

11:30:00 *<,G4 CRON mo=a43Og 6:30:00 D

1/V/k,r* Marketing Platform ~qw1x* EDT "R

GMT H EDT g 5 v!1#

(}TO>},I*:g{z^DVPDQ2ENq,8(

m;1x,G4*CNq(eD CRON mo=;aw{AB

D1x#}g,g{+kT EDT PDOg 11:30:00 hCD

VPNq|DA GMT PDOg 11:30:00,G4CNqT;

T>Og 11:30:00 D CRON mo=(kT1/V/k),Z

KivB,|&CT>Og 6:30:00#

I9CTBN;d(=(4bvKJb#

v >}VPDXVQ2ENq,"9CBD1x4XB4

(BDXVQ2ENq#

v 1|Bh*1x|DDVPXVQ2ENq1,^D1

x,+G;sXBdkXV#="#fCNq#b&C

|B CRON mo=#

C'^(S Cam-

paign r Marketing

Platform 3f"z

RTC 121489 1 Campaign kNNd{ IBM EMM z7;p201,+

^(S Campaign r Marketing Platform 3f"z# d(

=(G*A Campaign r Marketing Platform 3fTbDN

Nz73f,"SC3f"z#
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g{C'ZdC'

{P|,G ASCII

V{,G4b)C

'^(9C%cG

<G<= I B M

S P S S M o d e l e r

Advantage Market-

ing Edition

RTC 131626 K1,TZKJb,;fZNNd(=(#

1`-Q2ENq

1,I\"z

javascript ms#

RTC 176909 Z“2E(e”3fO`-Q2ENq1,g{%w#f|

D,G4 javascript msI\T>Z/v0ZP#v1Z

Internet Explorer PhCKT>XZ?vE>msD(*!n

1,EavVKJb#!\fZKms,+GTa#fzD

|D#

Z6X}LP,1

Yw539CUo

oT731,20

Lr;a4P}]

8]

RTC 177516 1!qZUoYw53O4P6X}LP8]}]1,8]

a'\,"RvVTBms{":The garbage characters

are logged in product_uninstall_stderr.log#

d(=(GZ*<6X}L.04PV/8]#

Q*V^T

>ZhvK Marketing Platform V9.1.1 PDQ*V^T#

+ZVx.d9

(fD~PmI

(,=

DEF 045222 Z`Vx73P,g{zZ;vVxP9(fD~PmI(

,=,G4d{VxDD~PmI(2amSACVx#9

;tZ10VxDD~P,=;a<BNNZ(Jb#

>} LDAP i

3d;a+C'

Sy3dDiP

}%

DEF 047290 zZ“dC”3fO>} LDAP i3d1,;a+Q<kAy

3dDiDC'SCiP}%#&CV/+C'SiP}

%#
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Z}6.s,3

) Campaign d

CtT;}7

DEF 045746 Z+ Campaign S V7.x }6= 8.1.0 .s,3)dCtT

;}7#

v “Affinium”avVZ3)tTT>{FP#K|{;;B

T;a0l&\#

v d;Z Campaign 8.1.0 P49C unicaUdiSvr `p0d

tT,+|GavVZ Campaign `pB#

IT9C configTool 5CLr4ST>{FP}%

“Affinium”r_}% unicaUdiSvr `p#TBGgN4PK

YwD>}

v Z Marketing Platform 20BD tools/bin ?<Pr*|

n0Z#

v 9C configTool 4+yP Campaign tT<vAD~#

TB>}|na+b)tT<vA tools/bin ?<P{*

campaignProperties.xml DD~#

configTool -x -p ″Affinium|Campaign ″ -f

campaignProperties.xml

v ZD>`-wr XML `-wP`-y<vDD~#

v 9C configTool Z9C2G!nDivB<kQ^)D

D~#}g:

configTool -i -p ″Affinium″ -f campaignProperties.xml

-o

Z 7.2.x = 7.5.x

}6Zd,a'

%VxI1Jq

DEF046155 M

DEF046162

g{ Affinium Manager Df>MZ 7.5.x,G4XkH}6

= 7.5.1,;sY}6= Marketing Platform V8.x#Affinium

Manager 7.5.1 D}6E>;aT/#tVxI1Jq#xG

XkZ}6= Marketing Platform 8.x .0V/4-VxI

1Jq#6Marketing Platform 208O7PhvKK}L#

Active Directory

C'^(G<

Net Ins igh t r

Customer Insight

DEF 046778 1 Marketing Platform k Active Directory /IZ;p1,

S Active Directory r LDAP ~qw,=DC'^(G<

Digital Analytics for On Premises r CustomerInsight#

6X IBM EMM

&CLr;a}

%dK%n

DEF047048 g{6X IBM EMM &CLr,G4C&CLrDK%nT

;#tZ“dC”3fO#IT(}TB==4}%b)K%

n:*A“dC”3f,Z Platform | Platform-wide naviga-

tion `pBR=J1DK%hC,;s%w“>}`p”#

!{(fKP1

a"zms

DEF047550 !{}ZKPD(f;s"TKPm;v(f1,aT>m

s{"#&C!q“Vv”K%,;sYNKPC(f#

dk,}$H^

FDG+{F

1,aT>4a

)E"Dms{

"

DEF047639 1dk$H,} 120 vV{($H^F)DG+{F1,T

>Dms*“ms 500 - Z?~qwms”#C{"&C8>

$H^F#

“"z”4STZ

Windows /IG

<G``D

DEF047870 1 Marketing Platform k Windows Active Directory /IZ

;p"RtCK Windows /IG<1,z^(9C"z4S

xP"z#%w"z1,/@wa0+ax"R4p4zQ

S IBM EMM "z,+zQYNT/G<#S IBM EMM

"z1,&CXU/@w#

XZ IBM Marketing Platform V9.1.1 9



9C“`-W!

n”4hCp<

31,;\9C

IBM EMM URL

DEF050523 g{z9CC'D“`-W!n”3f4*CC'hCp<

3,G4;&C9Cu< IBM EMM G< URL (http://

host:port/unica),qrav=Jb#

;JmZwYi

{P9CG

ASCII DV{

DEF050689 *wHLr4(wYi1,g{9CG ASCII DV{,G4

aT>ms{"#kZwYi{P;9C ASCII V{#

S 7.5.x }6=

8.x Zda"z

ms

DEF050735 S Affinium Manager 7.5.x }6= Marketing Platform 8.x

1,Xk+VP Manager 53mPf"D}]4\?b\,

;sXBS\Tf"Z 8.x D}]bP#

g{zZ 7.5.x P9C encryptPasswords -k |DK\?b\

k,"R Platform 420Z AIX O,G4IT9CTB}

L4bvCJb#

"b,1 Platform 20Z AIX O1,Kd(=(";J

C#ZGVivB,XkG< IBM EMM "V/|D}]4

\k#

K}L7#z_PnBD Java Cryptography Extension (JCE)

Unlimited Strength Jurisdiction Policy Files 5.0#

STBx7&BXb)D~:http://java.sun.com/javase/

downloads/index_jdk5.jsp

v/= Java Cryptography Extension (JCE) Unlimited Strength

Jurisdiction Policy Files 5.0 "4PTBYw#

1. 7# Manager 7.5.x 20PD JRE _PQ|BD JCE

Unlimited Strength Jurisdiction D~#q-BXPD8>

E"+ local_policy.jar M US_export_policy.jar 4

F= jre/lib/security ?<#

2. 9C encryptPasswords -k 4YNT\?b\kxPS\#

3. g{;9C Platform 20LrPa)D JRE,G49&

C|B*9CD JRE D JCE Unlimited Strength Juris-

diction D~#

4. KP Platform 20Lr,zD\?+(F= 8.x#

g{4xP JCE |B,r_IZ Platform 53m}]bG

AIX x^(9CKd(=(,G4zI\a4=TBms:

Cannot retrieve the key from the file [<INSTALL_DIR>\

Affinium\Manager\conf\kfile], cause: Illegal key size
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