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eMessage J~(' eMessage zYm,k Campaign 53m

;pa)

(campaignPartition1DS)

eMessage_Mailing_ Performance.sql

Interact ?pz7G<"Interact T\M

Interact S<

Interact hF1}]b

(campaignPartition1DS)

Interact.sql

Interact '0 Interact '0m

(InteractLearningDS)

Interact_Learning.sql

Interact KP1 Interact KP1}]b

(InteractRTDS)

Interact_Runtime.sql

* Campaign r eMessage 4(S<r_e/S<
1. R=zH0zI"#fD SQL E>#X*1,kNDZ 63D:4}]4V`D

SQL E>;#

2. 9C}]b\m$_4Tz}ZdCD(f|DJ1&CLr}]bKPJ1DE

>#

":KPCZZ DB2® }]bO4(_e/S<DE>1,}]bI\a5Xms

“SQL20059W I\^(9C_e/i/m{4E/i/&m”#;x,QI&4(_

e/S<#

3. vTZ_P DB2 }]bD Campaign,+ DB2 Qs!vs= 10240 r|s#(1

!Qs!G 2048#)k9CTB|n:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G Campaign }]bD{F#

(}vsQs!,IT7# IBM Cognos ;aZTBivBT> SQL ms{":

C'ZKP(f(g“Fq**”(f)1!qKyP*zn/#

4. vJCZ eMessage,k4PTBYw#

v Z(f|20?<BD ReportsPackCampaign\tools ?<P,R=

uare_lookup_create_DB_type.sql E>,dP DB_type G Campaign 20`&

D}]b`M#

v k`-`&f>DE>T}%“>}m”od,;s#fCE>#

v kkT Campaign 53m}]bKP`&f>DE>#

* Interact 4(S<r_e/S<
1. i$z+SPKP lookup_create SQL E>DM'zDoThCGqG UTF-8#

PXgNT Oracle M DB2 4PKi$D>},kNDZ 83D:Z Oracle M DB2

PhCoT;#
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2. R=zH0zI"#fD SQL E>#X*1,kNDZ 63D:4}]4V`D

SQL E>;#

3. 9C}]b\m$_4Tz}ZdCD(f|DJ1&CLr}]bKPJ1DE

>#

":KPCZZ DB2 }]bO4(_e/S<DE>1,}]bI\a5Xms

“SQL20059W I\^(9C_e/i/m{4E/i/&m”#;x,QI&4(_

e/S<#

4 . Z(f|20?<PR= tools S?<"R=JCZzD}]b`MD

l o o k u p _ c r e a t e E>#}g,JCZ S Q L DE>{*

uari_lookup_create_MSSQL.sql,HH#

Z Interact hF1}]bPKPKE>#7#z}Z9CD}]b$_d5b)|

D#}g,zI\h*+}]bDT/d5!nhC* true#

5. Z Marketing Platform 20?<PR= db/calendar S?<"R=JCZ}]b`

MD ReportsCalendarPopulate E>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Z Interact KP1}]b (InteractRTDS) PKPKE>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,ZodU9V{VNP+U9V{|D* @

V{#

Z Oracle M DB2 PhCoT:
Oracle >}

}g,TZ Windows M Oracle:

1. XUNNQr*D Oracle a0#

2. r*"am`-w#

3. /@= HKEY_LOCAL_MACHINE > SOFTWARE > ORACLE "r*m> Oracle

w?<(}g,KEY_OraDb10g_home1)DD~P#

4. Qw NLS_LANG hC#

5. 7#8(D5Dns;v?VG UTF8#}g:AMERICAN_AMERICA.UTF8#

DB2 >}

}g,TZ DB2,S}ZKPE>"20K DB2 M'zDzwKP DB2 |n0Z#

;sKPTB|n:

db2set

ZdvP,iRTBd?/5T:DB2CODEPAGE=1208

g{4hCKd?,kKPTB|n

db2 db2set db2codepage=1208
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;sXUa00ZT9|DITz'#

* Campaign r eMessage 4("nd(fm
1. 4(BD(f}]b#

2. R=zH0zI"#fD SQL E>#X*1,kNDZ 63D:4}]4V`D

SQL E>;#

3. 9C}]b\m$_4ZB}]bPKPzIDE>#

4. vTZ Campaign M DB2 (f}]b,+ DB2 Qs!vs= 10240 r|s#

(1!Qs!G 2048#)k9CTB|n:

db2 update db cfg for databasename using stmtheap 10240

dP databasename G(f}]bD{F#

(}vsQs!,IT7# Cognos ;aZTBivBT> SQL ms{":C'Z

KP(f(g“Fq**”(f)1!qKyP*zn/#

5. R= Marketing Platform 20D db/calendar S?<"R=JCZ}]b`MD

ReportsCalendarPopulate E>Df>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Zz9Cm4(E>4(DB}]bPKP ReportsCalendarPopulate E>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,ZodU9V{VNP+U9V{|D* @

V{#

7. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

":"b,TZK=h,zXk9CT:D$_#SQL zIw;a*zzIK

SQL#

8. vJCZ eMessage,k4PTBYw#

v Z(f|20?<BD ReportsPackCampaign\tools ?<P,R=

uare_lookup_create_DB_type.sql E>,dP DB_type G Campaign 20`&

D}]b`M#

v k`-`&f>DE>T}%“>}m”od,;s#fCE>#

v kkT Campaign 53m}]bKP`&f>DE>#

* Interact 4("nd(fm
1. 4(BD(f}]b#

2. R=zH0zI"#fD SQL E>#X*1,kNDZ 63D:4}]4V`D

SQL E>;#

3. 9C}]b\m$_4ZB}]bPKPzIDE>#

4 . Z(f|20?<PR= tools S?<"R=JCZzD}]b`MD

l o o k u p _ c r e a t e E>#}g,JCZ S Q L DE>{*

uari_lookup_create_MSSQL.sql,HH#
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Z Interact hF1}]bPKPKE>#7#z}Z9CD}]b$_d5b)|

D#}g,zI\h*+}]bDT/d5!nhC* true#

5. Z Marketing Platform 20?<PR= db/calendar S?<"R=JCZ}]b`

MD ReportsCalendarPopulate E>#KE>+4(=vm:UA_Calendar M

UA_Time#

6. Tm> Interact hF1}]bDbimMm> Interact KP1}]bDm<KPK

E>#

vTZ DB2,4PTBdP;vYw:

v 9C|n db2 -td@ -vf ReportsCalendarPopulate_DB2.sql S|nPKPKE

>

v r_,g{z9C DB2 M'zgf,ZodU9V{VNP+U9V{|D* @

V{#

7. 9C}]b\m$_4xBmndzz53}]bPDJ1}]#

":"b,TZK=h,zXk9CT:D$_#SQL zIw;a*zzIK

SQL#

vJCZmM_e/S<D=h:hC}],=

g{z4(K_e/S<,k7#9C}]b\m$_4wHZ IBM EMM &CLr

Dzz}]bk_e/S<.d(ZKP}],=#

g{z4(K(fm,k7#9Cf. ETL(i!"d;M0k)rNN(F=(4w

HZ IBM EMM &CLrDzz}]bkB(fm.d(ZKP}],=#

20MbT IBM Cognos BI
g{ IBM DmI-ixzZhK IBM Cognos BI mI$,G4zITS IBM M'

PD Web >cBX IBM Cognos BI 20iJ#

IBM Cognos BI, IBM (fMr

Z*<.0,k7(Gq*+ IBM Cognos BI k IBM EMM W~20Z,;rP#

w*nE=(,Dx+ IBM Cognos k IBM EMM 5320Z,;rP#qr,Xk

+ IBM Cognos M IBM EMM <dC*9C SSL#

":Z20 IBM Cognos BI .s,7#9C Cognos Configuration 4T Cognos URL

xPJ1XdC#Z Windows 53O,b) URL D1!59Czw{F“localhost”#

Xk+“localhost”<;{f;*|(rDj<wz{F#

IBM Cognos BI &CLr
IBM Cognos BI G4`ce5a9i/DtI&CLr"~qwM~qD/O#+ IBM

Cognos BI k IBM EMM W~dO9C1,k9C Cognos BI &CLrDTBS/:

v IBM Cognos BI Server,|*(fMD~P(SOi/M*}]#M)T0 Content

Manager Ha)f"w#

v IBM Cognos Connection,bG;vC4<k"dCMwH(fD Web &CLr#K

&CLr9a)TTBd{i~DCJ:

10 IBM EMMReports: 20MdC8O



– Cognos i4w:CZT>(f#Cognos i4wGCZZ IBM EMM &CLrP

T>(fD#i#

– Report Studio:CZ(F(fM4(B(f#

– Cognos Administration:CZdC}]4H#

v IBM Cognos Framework Manager,|G*}](#$_,C4* IBM EMM &CL

rdCM(F'V IBM Cognos BI (fD Cognos }]#M#

v IBM Cognos Configuration,|GC4dCwv Cognos BI i~DdC$_#

IBM Cognos BI 20!n
Z20 IBM Cognos BI .0,k9C6IBM Cognos BI e5a9M?p8O74Kb

IBM Cognos y(iDwVi~"20!nMdC=(#

IBM Cognos D59C=v#f`p4hv20:ZV<=73P20k+yPi~<

20Z;(FczO#*KqCnQa{,;*+yPi~<20Z;(FczO,

}GG*K$wEnr_GZ]>73P#

20 IBM (f9CD IBM Cognos BI &CLrS/1,zh*9C=v IBM Cognos

20Lr#;v20Lra) IBM Cognos BI ~qw"Content Manager"Cognos Con-

figuration MyZ Web DC'gf#9C%@D20Lr420 Framework Manager(*

}](#$_),bGr*Xk+d20Z Windows zwO#

kND Cognos D5TKbj{D20j8E"#

IBM Cognos BI Web &CLrM Web ~qw
IBM 4a)CZP\ Cognos Connection Md{ IBM Cognos BI Web &CLrD Web

~qw#TZ Windows,IBM Cognos D5Y(z}Z9C Microsoft IIS(%*xE"

~q),+z2IT9C Apache HTTP#

g{9C Apache HTTP Server,kZ Apache httpd.conf D~D VirtualHost dC

18nP!D"}7XhC Cognos Web &CLrD Web p{:7#+n_eDp{

EZZ;;(E>p{)"hC?vp{D?<mI(#

>} httpd.conf zkN

TB>}4T Windows 53OD Apache 20#Apache ~qw}Z1!KZ 80 OK

P#

<VirtualHost *:80>
ScriptAlias /ibmcognos/cgi-bin "C:/cognos/cgi-bin"

<Directory "C:/cognos/cgi-bin">
Order allow,deny
Allow from all

</Directory>
Alias /ibmcognos "C:/cognos/webcontent"

<Directory "C:/cognos/webcontent">
Order allow,deny
Allow from all

</Directory>
</VirtualHost>

":K httpd.conf D~,NvG;v>}#7#dCJOZzD53D Web p{#
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IBM Cognos BI MoT73
g{F.20 IBM EMM &CLr(f|D>X/f>(}K"of>Tb),7#

+z7oT73hC*k&CLr(f|DoT%d#

ZKP Cognos Content Manager D53O,r* IBM Cognos Configuration,!qY

w > `-+VdC,;sdC IBM Cognos BI 53oT73#PX|`E",kN

D6IBM Cognos Configuration C'8O7,IT(}dC\mwPD“oz”K%qC

C8O#

bT IBM Cognos BI 20
q-TB<r4bT IBM Cognos 20#

v #9"XBt/ Cognos BI ~qw,;sli cogserver.log D~PDms#CD

~;Z Cognos 20BD logs ?<P#

v i$ Cognos Z]f"bPGqfZ}]bm#&Cs<P 134 vm#

g{z_PQ+i~20Z;,zwODV<= Cognos 73(}g,Cognos BI ~q

w20Z UNIX 53O,Framework Manager 20Z Windows zwO),k4PTB

Yw#

v i$zGqITS20KxXDzwkZ?Mb?VIwT0 Content Manager (E#

*bT;PC'gfDi~,kZ/@wDX7VNPdki~D URI#;v Cognos

3f&CT>ZC/@wP#

v r* Framework Manager "*<4(n?#KbT7#zITG<#YNliU>

D~Gq|,ms#

Z Cognos 53O20 IBM EMM /Ii~M(f#M

*+ IBM EMM W~k Cognos /IZ;p,h*TB20Lr#

v IBM EMM w20Lr - <UKPK20Lr4t/d{20Lr

v Marketing Platform 20Lr - 9CK20Lr420 Cognos /Ii~

v *5V(fDz7D(f|20Lr - 9CK20Lr420|,#MMy>(fD

(fi5

Z4P20.s,4>Zd`?VPDhv4PTBdC=h#

v Z Marketing Platform gfPdC IBM EMM M Cognos (ftT

v +(f<k= Cognos Connection

v + Cognos dC*9C IBM EMM O$

20KTm:IBM Cognos /I
TBPma)KgNZ IBM Cognos 53O20MdC IBM i~M(fD_6Ev#

>Zsfj8hvK?v=h#

1. Z 133D:=h:q! Marketing Platform 53mD JDBC }/Lr;.

2. Z 133D:=h:Z IBM Cognos 53O20(f#MM/Ii~;.

3. Z 143D:=h:* IBM EMM &CLr}]b4( IBM Cognos }]4;.

4. Z 143D:I!=h:hCgSJ~(*;.

5. Z 153D:=h:dC IBM Cognos &CLrD@p=;.
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6. Z 153D:=h:Z Cognos Connection P<k(fD~P;.

7. Z 163D:=h:X*1dC""<}]#M;.

8. Z 163D:=h:tC(fPDZ?4S;.

9. Z 173D:=h:i$}]4{F"xP"<;.

10. Z 173D:=h:Z Marketing Platform PdC Cognos (mtT;.

11. Z 183D:=h:hC(fD~PmI(;.

12. Z 193D:=h:Z;tCO$DivbTzDdC;.

13. Z 193D:+ IBM Cognos dC*9C IBM EMM O$;.

14. Z 233D:=h:ZdCKO$DivbTzDdC;.

=h:q! Marketing Platform 53mD JDBC }/Lr
q! JDBC }/LrMhC IBM EMM 531CZ* Marketing Platform D53md

C JDBC }]4DNNXhX*D~#Z>BPTsDNqP,z+Q Cognos dC*

9C IBM EMM O$#Cognos h* JDBC }/Lr,Tc|9C IBM EMM O$

1ITS Marketing Platform 53mPq!C'E"#

+ JDBC }/Lr4F=20K Cognos Content Manager DzwO Cognos 20BD

webapps\p2pd\WEB-INF\AAA\lib ?<#

=h:Z IBM Cognos 53O20(f#MM/Ii~
g{zD53GV<= Cognos 20,k7(D(zw}ZKP Cognos Content Man-

ager,TcITZKzwOKP IBM EMM 20Lr#

1. Z20K Cognos Content Manager DzwO,+TB IBM EMM 20LrECZ

%v?<P#

v IBM EMM w20Lr

v Marketing Platform

v *5V(fDz7D(f|20Lr

2. KP IBM EMM w20Lr,;s!q*20D Marketing Platform M(f|#

3. q-a>,dk Marketing Platform 53m}]bD,SE"#

4. 1 Marketing Platform 20Lrt/"T> Platform 20i~0Z1,k!q IBM
10 Cognos BI D(f!n"e}d{!n#

5. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkzZN

q:=h:q! Marketing Platform 53mD JDBC }/Lr;Zd4F= Cognos

53D JDBC }/LrDj<76#

6. 1 Marketing Platform 20Lra>dk IBM Cognos 20D;C1,kdkr/

@= IBM Cognos 20?<D%c#

KVNPa)D1!5G;v2,5,|";yZ IBM Cognos 53D5JD~a

9#

7. 1(f|20LrT>20!n1,!q Product Reports Package, "!{!q

(f#=D!n#

K!nCZ+(fi54F= Cognos zw#kTs<kKi5#
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=h:* IBM EMM &CLr}]b4( IBM Cognos }]4
IBM Cognos &CLrh*T:D}]4,b)}]46p IBM EMM &CLr}]

b,4(fD}]44#IBM EMM (f|Pa)D IBM Cognos }]#MQdC*

9CTB}]4{F:

m 1. Cognos }]4

IBM EMM &CLr Cognos }]4{F

Campaign CampaignDS

eMessage eMessageTrackDS

Interact TZhF1}]b* InteractDTDS

TZKP1}]b* InteractRTDS

TZ'0}]b* InteractLearningDS

Marketing Operations MarketingOperationsDS

Leads TZ}]/Pm* LeadsDS

q-TB<r4* IBM &CLr}]b4( Cognos }]4:

v 9C Cognos Connection D“\m”?V#

v 9C Cognos }]4mPT>D1!}]4{F#byzMIT\bXkd|}]#

M#

v z!qD}]b`MXkk IBM &CLr}]bD}]b`M%d#9C Cognos D

5Mozwb47(ndX(Z}]bDVND==#

v 7#j6 IBM EMM &CLr}]b"R|;G Cognos Z]f"b#

v dCG<?V1,k!q\k!nM4( Everyone iIT9CDG<!n#

v ZG<?VP,k8( IBM EMM &CLr}]bC'DC'>$#

v iD Cognos }]4m"7#4(z}ZdCD(fD}]#MyhDyP}]4#

}g,IZ Interact D(f}];Z}v}]bP,yTzXk*?v}]b4(%

@D Cognos }]4#

v g{ Campaign 53_P`vVx,k*?vVx4(%@D}]4#}g,g{*

`vVxdCK Campaign,k*?vVx<4(;v%@D Campaign }]4#

v (}9CbT,S&\,i$GqQ}7dC?v}]4#

g{TZdC Cognos }]4PNNIJ,kND6IBM Cognos \mM2+T8O7

D:Z 6 B:}]4M,S;T0 Cognos *zoz#

I!=h:hCgSJ~(*
1 IBM Cognos (fT>Z IBM EMM gfP1,0ZPD Cognos i4w$_8|

(;vCZ+C(fw*gSJ~PD=~"MD!n#g{*9 IBM Cognos \;+

IBM EMM (fw*gSJ~=~"M,kZ Cognos Configuration PdC(*#

q-TB<r4* IBM EMM &CLr(fhCgSJ~(*:

q!TBE"#

v SMTP ~qwDwz{r IP X7

v C~qwOJ'DC'{M\k
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v 1!"~KgSJ~DgSJ~X7

Z Cognos Configuration P,!q}]CJ > (*"4PTBYw#

v 9Cwz{r IP X7SOKZ"ICq= host:port r IPAddress:port 48(
SMTP J~~qw#}g,serverX:25 r 192.168.1.101:25#(1! SMTP KZ(#

G 25#)

v *hCJ'DC'{M\k,k%w5P"%w&J<jTr*5T0r#

v 9C#= user@company.com 48(1!"~K#

g{zTZdCgSJ~(*PNNIJ,kND Cognos Connection *zoz#

=h:dC IBM Cognos &CLrD@p=
*dC IBM Cognos @p=,k8( IBM EMM 53w*P'Drrwz#

1. Z Cognos Configuration P,!q2+T > IBM Cognos &CLr@p=#

2. ZP'DrrwztTP,dk}ZKP Marketing Platform D53Dj<wz{,

dP|(rMKZ#

*c:g{z_PV<= IBM EMM 73,G4XkT20KCZJ> Cognos (

mD IBM EMM z7(}g,Marketing Platform(|_PGme)"Campaign M

Marketing Operations)D?(zw4PKYw#

}g:

serverXYZ.mycompany.com:7001

3. #fdC#

4. XBt/ IBM Cognos ~q#

=h:Z Cognos Connection P<k(fD~P
IBM EMM &CLr(f;Z(f|20LrQ4F= IBM Cognos zwD9u (.zip)

D~P#q-K}LPD<r4+(fD9uD~<k= Cognos Connection#

1. /@= IBM Cognos zwO(f|20BD Cognosnn ?<,dP nn 8>f>E#

2. +9u(fi5D~(}g,IBM EMM Reports for Campaign.zip)4F=#f

Cognos ?pi5D?<#ZV<= IBM Cognos 73P,bGKP Content Man-

ager D53OD;C#

1!;CG IBM Cognos 20BD?p?<,ITZf Cognos Content Manager

;p20D Cognos Conf igura t ion $_P8(C;C#}g:cognos\

deployment#

3. Z Cognos zwOD(f|20BR= Cognosnn\ProductNameModel S?<#

4. +{vS?<4F=KP Cognos Framework Manager D53O Framework Man-

ager P(CJDNN;C#

5. r* Cognos Connection#

6. Z6-3fP,%w\m Cognos Z]#

g{6-3fQXU,kZ Cognos Connection C'W!nP+dXBr*#

7. %wdC!n(#
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8. !qZ]\m#

9. %w$_8OD (B(<k)#

10. 1zp=jIB(<kr<1,kq-TB<r:

a. !qzZH0}LP4FD(fi5#

b. Z+2D~PZ]PmP,!qyP!n,dP|(m~|>m(6+D~

P)#

c. g{z;#{C'CJm~|0du?,k!qZ<k.s{C#g{*Z9

(fI) IBM EMM &CLrC'9C.0bT(f,kwvK!q#

=h:X*1dC""<}]#M

ZZ 143D:=h:* IBM EMM &CLr}]b4( IBM Cognos }]4;P,

z+hC IBM EMM 53mw* Cognos }]4#g{z9CD}]4G<{;G IBM

EMM &CLr53mDyP_,k4PBfhvD=h#g{z9CD}]4G<{

755P IBM EMM &CLr53m,G4ITx}K=h#

1. R=(f|20BD Model ?<#+K Model ?<PDyPD~4F= Cognos

Framework Manager 20?<BDNN?<#b)D~+9IX(Z&CLrD}]

#M#

2. Z Framework Manager P,r*n?D~#n?D~_P .cpf )9{,"RD~

{|( IBM EMM &CLr{F(}g,ProductNameModel.cpf)#

3. r*&CLrD}]#M"4PTBYw#

a. Zn?i4wP,9*}]4#

b. %w&CLrD}]4#

c. 4BmPDhv|BC}]4#

}]b VN

SQL Server v z7?<:dk IBM EMM &CLr}]bD{F#

v #=:dk IBM EMM &CLr}]b#=D{F#}g,dbo

Oracle v #=:dk IBM EMM &CLr}]b#=D{F#

DB2 v #=:dk IBM EMM &CLr}]b#=D{F#

4. #f"XB"<Cm~|#

g{h*XZZ IBM Cognos P"<m~|Dy>8>E",kND6Cognos

Framework Manager C'8O7#

=h:tC(fPDZ?4S

IBM EMM &CLr(f_Pj<4S#*9b)4S\;}#pwC,Xk4Z 15

3D:=h:dC IBM Cognos &CLrD@p=;PDhvdC Cognos @p=,"

RXk4gBy>Z IBM EMM &CLr(fD Cognos }]#M(.cpf D~)Pd

CX(r URL#

":K=hTZ eMessage (fxTGXhD#
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1. Z Cognos Framework Manager P,/@=zQ4F= Framework Manager ?<a

9PD <productName>Model S?<"!q .cpf D~#}g,CampaignModel.cpf#

2. !qN}3d > 73#

3. R|%w73,;s!q`-(e#

4. ZX(r URL ?VP,!q5VN#`-~qw{FMKZE,Tc|GTZ IBM

EMM 53G}7D,"9 URL Dd`?V#V-y#4U<(,wz{|(r

{#

}g,TZ Campaign:

h t t p : / / s e r v e r X . A B C o m p a n y . c o m : 7 0 0 1 / C a m p a i g n /

redirectToSummary.do?external=true&

}g,TZ Marketing Operations:

http://serverX.ABCompany.com:7001/plan/callback.jsp?

5. #f#M""<m~|:

a. Z<=wP,9*#MDm~|Zc#

b. R|%wm~|5}"!q"<m~|#

=h:i$}]4{F"xP"<

+#MS Framework Manager "<= Cognos Z]f"b1,Z#MP8(*(fD

}]4D{FXkkzZ Cognos Connection P4(D}]4D{F%d#g{4Z 14

3D:=h:* IBM EMM &CLr}]b4( IBM Cognos }]4;PDhv9C

K1!}]4{F,G4b)}]4{F%d#g{|G;%d,G4Xk|D#M

P}]4D{F#

1. Z Cognos Connection P,7(z4(D}]4D{F#

2. Z Framework Manager P,!qr*n?!n#

3. /@=zQ4F= Framework Manager ?<a9PD <productName>Model S?<

"!q .cpf D~#}g,CampaignModel.cpf#

4. 9*}]4u?"li}]4D{F#i$b){FGqkzZ Cognos Connec-

tion P*b)}]48(D{F%d#

a. g{b){F%d,G4zQjIK}L#

b. g{b){F;%d,k!q}]45}"ZtT?VP`-{F##fzy

wD|D#

5. +m~|"<= Cognos Z]f"b

=h:Z Marketing Platform PdC Cognos (mtT
Z IBM EMM Pa)KtIiCZdC(fDtT#3)tT* Marketing Platform P

D(fi~8(N}5#zQ-4U Z 53D:=h:zICZ4(S<rmDE>;

Pyv4hCb)tT#

d{tT* IBM Cognos 538( URL Md{N}#K}LCZhvgNhCb)

Cognos tT#

1. w* platform_admin C'r_P ReportsSystem G+Dm;C'G< IBM EMM#

2. !qhC > dC > (f > /I > Cognos version
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3. +QtCtTD5hC* True#

4. +rtTD5hC* IBM Cognos 53}ZdPKPD+>rD{F#

}g,xyzCompany.com#

g{+>9CSr,G4KVNPD5&C|(+>rMSr#

5. +E'x> URL tTD5hC* Cognos Connection E'x>D URL#k9Cj

<wz{F,dP|(rMNNSr(Z Domain tTP8(DrMSr)#

}g:http://MyCognosServer.xyzCompany.com/cognos10/cgi-bin/cognos.cgi

ITZ Cognos Configuration 5CLrPD>XdC > 73BR=K URL#

6. ZVI URL VNP,8(w Cognos Content Manager VIwD URL#k9Cj

<wz{F,dP|(rMNNSr(Z Domain tTP8(DrMSr)#

}g:http://MyCognosServer.xyzCompany.com:9300/p2pd/servlet/dispatch

ITZ Cognos Configuration 5CLrPD>XdC > 73BR=K URL#

7. ]1CO$==hC*d{#

8. #fb)hC#

=h:hC(fD~PmI(
g{Q+53dC*9C“y]C'O$”==,k7#`&D IBM C'ITS IBM

EMM &CLrKP(f#5VK?Dn]WD=(G+1! ReportsUser G+Vdx

J1DC'irC',g:dC(fD~PmI(;Pyv#

dC(fD~PmI(

}KXFTZTs`M(}g,*zn/ML7)DVvK%nMVv!n(DCJ

.b,z9ITy](fiZ IBM Cognos 53ODomf"DD~Pa9,dCT(

fiDmI(#

ZKP,=(fD~PmI(.0,zXk7#_8TBu~:

v dC.stCK(f#

v dCK(fD Cognos ~qw}#KP#

1. T_P ReportSystem G+D Campaign \m1m]G<#

2. !qhC > ,=(fD~PmI(#

53cakTyPVxlw;Z IBM Cognos 53ODD~P{F#(bm>g{

zv(dCNNVxDD~PmI(,rXkkTyPVxxPdC#)

3. !qhC > C'G+ & mI( > *zn/#

4. Z*zn/ZcB,!qZ;vVx#

5. !qmSG+MVdmI(#

6. !q#f"`-mI(#

7. ZmI(m%O,9*(f#

ZzWNKP,=(fD~PmI(!n.0,“(f”u?";fZ#

8. +('(fDmI(ZhJ1DG+#
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9. J1XdC(fD~PDCJ(hC,;s#f|D#

10. T?vVxX4=h 4 = 8#

=h:Z;tCO$DivbTzDdC
Z20"dC(f.s,+ZtCO$.0,(}KP3)(f4bT20#

1. i$ IBM EMM Gq}ZKPT0 IBM Cognos BI ~qGq}ZKP#

2. w*_P&CLrCJ(DC'G< IBM EMM "4(3)}]#(qr,(f;

aT>NNZ]#)

3. r* Cognos Connection#

4. /@=z<kD(fD~P,;s%w8ry>(fD4S#}g,TZ Cam-

paign,k!q+CD~P > *zn/ > *zn/ > *zn/**#

g{(f'\,ki$zGq* IBM EMM &CLr}]b}7dCK Cognos }

]4#kNDZ 143D:=h:* IBM EMM &CLr}]b4( IBM Cognos

}]4;#

5. %w(fPD4S#

g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 163D

:=h:tC(fPDZ?4S;#

6. w*_P&CLrCJ(DC'G< IBM EMM &CLr"/@=Vv3f#

8( IBM EMM &CLrD URL 1,7#9C|,+>r(g{JC,G49&

|,Sr)Dj<wz{F#}g:

http://serverX.ABCompany.com:7001/unica

7. %w8rzZ Cognos PbTD,;(fD4S#

g{^(i4C(f,G4\I\G4}7dC IBM Cognos @p=#kNDZ 15

3D:=h:dC IBM Cognos &CLrD@p=;#

8. %w(fPD4S#

g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 163D

:=h:tC(fPDZ?4S;#

9. r*wvn,%wVv!n(,;si$C(fGq}7#

+ IBM Cognos dC*9C IBM EMM O$

IBM EMM Authentication Provider 9 Cognos &CLr\;9C IBM EMM O$4

k IBM EMM 53(E,MCqC&CLrGW~PDm;v IBM EMM &CLr

;y#

Z*<4P>ZPD}L.0,7#KbzF.dCDO$==(“O$”r“4C'O

$”)#g{zh*|`E",kNDZ 20 3D:=h:7(*dCDVO$=

=;#
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=h:7(*dCDVO$==

IBM EMM Authentication Provider G;v+ IBM Cognos Business Intelligence 53

k IBM EMM /IZ;pDi~#Ki~9 IBM Cognos BI &CLr\;9C IBM

O$4k IBM EMM 53(E,MCqC&CLrGW~PDm;v IBM EMM &

CLr;y#

fZ}vO$!n:d{"O$M4C'O$#

v d{m>{CO$#IT9CK==4bTzDdC,x;a9O$hC4S#

v O$m>+Zzw6p#$ IBM EMM 53k IBM Cognos 53.dD(E#zd

C%v53C',"9CJ1DCJ(dCC53C'#4U<(,+KC'|{

*“cognos_admin”#

v 4C'O$m>53+@@wvC'>$#

7(zh*dCDVO$==#PXb)!nDj{hv,kNDZ 443D:XZ(

fM2+T;#

=h:X*14((f53C'

":g{*+O$==hC*“4C'O$”,kx}K}L"Lx4P:=h:Z IBM

EMM PdC Cognos O$tT;#

4((f53C'1,k4(CC'"rdmSCZf" IBM Cognos BI DG<E"

D}]4>$#9CK=(*,;C'dC=iG<{:

v ;iG<{CZ IBM 53:*(f53C' (cognos_admin) 8(DC'{M\k

v ;iG<{CZ IBM Cognos BI:8(*(f53C'D}]4>$DC'{M\k

1. w* platform_admin C'G< IBM EMM#

2. !qhC > C'#

3. 4(_PTBtTD IBM C':

a. C'{:cognos_admin

b. \k:admin

4. *CC'4(_PTBtTDB}]4:

a. }]4:Cognos

b. }]4G<{:cognos_admin

7#}]4PDC'{kzZ=h 3 P4(D IBM C'DC'{j+%d#

c. }]4\k:admin

5. xC'mS“(f53”G+#

6. g{Q+ IBM EMM dC*9C'\k=Z,k"z,;sw*(f53C'

(cognos_admin) XBG<#K=hIT7#zZsfDNqPw*KC'G< IBM

Cognos .0k IBM 2+T“|D\k”Jb;%"XC\k#

=h:Z IBM EMM PdC Cognos O$tT
1. w* platform_admin C'G< IBM EMM#

2. !qhC > dC#

3. 9*(f > /I > Cognos version#
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4. (}!qO$r4C'O$,TO$==tThCJOZ53D5#

5. vJCZ“authenticated”#i$O$C'{MO$}]4{FVNPD5Gqk
zZH0NqZ 203D:=h:X*14((f53C';P4(DC'M}]

4D5%d#

6. hCtCm%O$tTD5#

KhC8> IBM EMM 2+T9CyZm%DO$4zf cookie#1TBN;u~

I"1,k+KtThC* True#

v 1 IBM EMM 4k Cognos &CLr20Z,;xgrP1#

v 9C IP X7(Z,;xgrP)x;Gj<wz{(+C4CJ IBM EMM &

CLr)CJ Cognos 1,49 IBM EMM &CLrM Cognos 20;Z,;

zwO#

;x,15G True 1,G< Cognos Connection D}LaTwDDN=+]G<

{M\k,rK,}G Cognos M IBM EMM QdC*9C SSL (E,qrCG

<}L;2+#

49ZQdC SSL DivB,1zZT>D(fP“i44D~”1,C'{M\k

2aZHTML 4zkPTwDT>#rK,&C+ Cognos M IBM EMM 20Z

,;xgrP#

"b,1tCm%O$tThC* True 1,O$==tT+T/pwC,MCq|

QhC*O$ ;y,"RzXk4Z 203D:=h:X*14((f53C';P

Dhv4PK==yhD=h#

7. #fBhC#

8. vJCZ“authenticatedPeruser”#+ ReportUser G+Vdx1! asm_admin C

'#4PK=h,TczITbT(f:zh*;vP(CJ IBM EMM &CLr

M(f}]DC'#platform_admin C'^(CJ IBM EMM &CLr&\?~#

=h:+ IBM Cognos dC*9C IBM EMM Authentication
Provider
ZKNqP,9C Cognos Configuration M Cognos Connection &CLr4+ IBM

Cognos BI &CLrdC*9C IBM EMM Authentication Provider#

1. ZKP Cognos Content Manager DzwO,r* Cognos Configuration

2. !q>XdC > 2+T > O$#

3. R|%wO$"!qB(J4 > {FUd#

4. 4gBy>ndwvVN,;s%w“7(”:

a. {F:Unica

b. `M:(F Java a)Lr#

5. ZJ4tT3fP,4gBy>ndwvVN,;s#fzD|D:

a. NamespaceID:Unica

b. Java `{:com.unica.report.adapter.UnicaAuthenticationProvider

6. #9"XBt/ IBM Cognos BI ~q#

Z Windows 53O,Cognos gfP1ZC~q4#918>|Q#9#*7#C

~qQ75#9,k9C Windows \m$_4#9C~q#
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7. Z>XdC > 2+T > O$B,R|%w Unica "!qbT#

g{ Cognos Connection T>ms,kli cogserver.log D~T7(Jb,C

D~;Z Cognos 20D logs ?<P#

8. 4gBy>G< Cognos Connection,Ti$Gq}7dCK IBM EMM Authen-

tication Provider:

v g{+ IBM EMM dCtTPD Cognos O$==hC*O$,kw*

cognos_admin((f53)C'G<#

v g{+ IBM EMM dCtTPDO$==hC*4C'O$,kw* asm_admin

C'G<#

g{ IBM Cognos T>ms“Z}=a)Lr5XK;IV4Dl#”,k9*ms

{"#g{ms{"mw“>$^'”,G4zZdkC'>$1vm#kXT#

;x,g{ms{"mw“\kQ=Z”,G4 IBM EMM Q9C\k=Z#w*

(f53C'G< IBM EMM &CLr"XCC\k#;s"TYNG< Cognos

Connection#

g{zT;^(G< Cognos Connection,kli cogserver.log D~T7(Jb,

CD~;Z Cognos 20D logs ?<P#

9. I&G< Cognos Connection s,kYNr* Cognos Configuration#

10. !q>XdC > 2+T > O$ > Cognos#

11. (}+GqJmd{CJ?hC* false,{9d{CJ IBM Cognos BI#

12. #fzD|D#

13. #9"XBt/ IBM Cognos ~q#

g{ IBM Cognos ~q^(I&kO$a)Lr(E,G4C~q^(t/#g{

IBM Cognos ~q4\t/,(}XKK}LPD=h4i$zDdC#

14. vJCZV<=53#g{ IBM Cognos 53dCK8] Content Manager T'

VJO*F,kTyP20K Content Manager D~qwX4K}L#

K1,G< Cognos 53OD&CLrDNNK<XkI IBM EMM O$#mb,O

${FUd Unica VZT>Z IBM Cognos C'gfPTCZG<M2+T\mNq#

1 IBM Marketing Platform k LDAP ~qwr Web CJXF53
/IZ;p1yhDdC

1 IBM Marketing Platform k LDAP ~qw"Windows Active Directory(Windows /

IG<)r Web CJXF53(}g,Tivoli® r SiteMinder)/IZ;p1,zXk

4PTBd{dC#

1. Z Cognos Configuration P,+ Unica® O${FUd+j>I!qxPO$hC*

false#

z+Kj>hC* false 1,Cognos Connection M Cognos Administration ^(C

J Unica {FUdTxPO$#;x,IBM EMM &CLrT;IT(} Cognos

SDK API 4CJ Unica {FUd(}g,1C'S IBM EMM &CLrZ?i4

Cognos (m1)#

2. g{zh*T Cognos URL DQO$CJ(,k4PTBYw#

a. Z Cognos Configuration P,9CQ&sDJ1O$a)Lr4dC{FUd#
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b. +I!qxPO$hC* true#

c. +bvBD{FUdCZ Cognos URL#

=h:ZdCKO$DivbTzDdC

Z+ IBM Cognos dC*9C IBM O$.s,kYNT53xPbT#

1. i$ IBM EMM Gq}ZKPT0 IBM Cognos ~qGq}ZKP#

2. r* Cognos Connection#

3. /@=z<kD(fD~P,;s%w8ry>(fD4S#}g,TZ Cam-

paign,k!q+CD~P > *zn/ > *zn/ > *zn/**#

g{(f'\,ki$zGq* IBM &CLr}]b}7dCK IBM Cognos }

]4#kNDZ 143D:=h:* IBM EMM &CLr}]b4( IBM Cognos

}]4;#

4. %w(fPD4S#

g{(fPDZ?4S;pwC,G44}7dCX(r URL#kNDZ 163D

:=h:tC(fPDZ?4S;#

5. G< IBM EMM "/@=Vv3f#

8( IBM &CLrD URL 1,7#9C|,+>r(g{JC,G49&|,S

r)Dj<wz{F#}g:

http://serverX.ABCompany.com:7001/unica

6. %w8rzZ IBM Cognos PbTD,;(fD4S#

g{z4=XZ2+TDms{",G4\I\4}7dC IBM Authentication Pro-

vider#kNDZ 193D:+ IBM Cognos dC*9C IBM EMM O$;#

g{53a>zdk>$TxPO$,G4\I\GzD3v URL P1Yr{#w

*_P\mX(DC'G< IBM EMM#;s!qhC > dC,"7#TBtTP
D URL |(r{MNNJ1DSr{F#

v (f > /I > Cognos > E'x> URL MVI URL

v IBM &CLrDNN URL tT,}g:*zn/ > <= > serverURL

7. %w(fPD4S#

g{53a>zdk>$TxPO$,G4\I\G3v URL P1Yr{#

8. r*wvn,%wVv!n(,;si$C(fGq}7#

g{z4=XZ2+TDms{",G4\I\4}7dC IBM Application Pro-

vider#

kT(fDsx=h

K1,(f}Z}#pwC"R>}(f&Zd1!4,#1zjIdC IBM EMM &

CLrD5J}]hF(}g,*zn/zk"(F*zn/tTMl&H?H)

1,z+5X=(f,bGr*zI\h*(F(fr(f#=#

v g{z}Z9C Campaign r Interact,kND>8OP:dC(f;b;B#
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v g{z}Z9C Marketing Operations,kND6IBM Marketing Operations \m1

8O7PD:9C(f;b;B#

v g{z}Z* eMessage hC(f,G4zQdCK(f#
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Z 2 B }6(f

Z IBM EMM P,(fG Marketing Platform a)D;vi~#

}61,20LrM}]bE>9a}6(f&\,"#t Campaign M Interact (f

#=DdChC#>BhvgN}6MdCd{(fi~#

}6=8

4f> }6>6

7.5.1 .0 g{*S 7.5.1 .0Df>}6 IBM EMM &CLr,G4;P(fD}

6>6#kD*NDZ 13DZ 1 B, :20(f;#

7.5.1 g{*S V7.5.1 }6 IBM EMM &CLr,k4PTB=h#

v :*yPz7yP\'VDf>}6(fDp<=h;

v Z 293D:S V7.5.1 }6(f;

":r* eMessage ;PS V7.5.x = 8.x 0|_f>D}6>6,yT2

;P eMessage (fD}6>6#

8.x g{*S V8.x }6 IBM EMM &CLr,k4PTBBZPhvD=h:

v :*yPz7yP\'VDf>}6(fDp<=h;

v Z 383D:S V8.x }6(f;

*yPz7yP\'VDf>}6(fDp<=h

**<}6(f,kjI>ZPD<8Nq#k4Pb)=h(^[G}6DVz7

T0SDvf>*<}6)#

=h:i$_P ReportsSystem G+DC'GqfZ

g{*S V7.x }6,G4XkdC_PJ1mI(D IBM EMM C'E\9C(f#

g{*S 8.x }6,G4KC'\I\QfZ#

g{h*dCK(fC',kNDZ 33D:=h:X*1hC_P ReportsSystem G

+DC';Tq!8>E"#

=h:}6 IBM Cognos BI(g{X*)
X*1,+ IBM Cognos BI Df>}6=z*20D(f|y'VDf>#

*q!XZKNqDoz,kND IBM Cognos BI D5#

}6 Cognos .s,k4PC8OP20BZPhvD Cognos dCNq#

=h:8] Cognos #MM(fi5
Z IBM Cognos BI 53O,kjITBNq:

v Fw model S?<D8]1>#4,R= IBM EMM (f|20Lr20D&CL

r#M"4F{v#MS?<T4(8]#
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v 9C Cognos Connection PD<v?pf6&\44(&CLr(fi5D8]#<

v{vZ]f"#

v S Cognos C'gf>}ID#MMD~P#k;*SD~?<a9r Cognos Frame-

work Manager xP>}#

=h:Zz7}]bPzI>}mD SQL "KPC SQL
ZK=hP,I9C“(f SQL zIw”4zI“>}m”SQL |n,"T`&Dz75

3m}]bKPb) SQL |n#XkZ}6(f#=.0jIKNq,bGr*IZ

}6.szI"KPID SQL drop od#

1. w* platform_admin C'(rP(CJ“(f SQL zIw”K%nDm;C')G

< IBM EMM#

2. v1z4+1! JNDI {FCZzZH0=hP4(D JDBC }]41,E&C
4PTBYw#

a. !q hC | dC | (f | #= | ProductName#

b. |D JNDI tTD1!5,TckzZH0=hPx JDBC ,S8(D JNDI

{F%d#

3. !qhC | (f SQL zIw#

4. Zz7VNP,!qJ1D IBM &CLr#

5. Z#=VNP,!q;vr`v(f#=#

6. !q}]b`M#

7. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

1+}]b`MhC* MS SQL Server 1,_e/S<;G!n#

g{ JNDI }]4{F;}7rP4dC,G4“SQL zIw”^(i$CZ4(m

D SQL E>#

8. 7#zI Drop odQhC*q#

9. (I!#)*li+zID SQL,k%wzI#“SQL zIw”+4(E>"Z/@

w0ZPT>CE>#

10. %wBX#

“SQL zIw”+4(E>"a>z8(#fD~D;C#g{zS#=VNP!q

K%v(f#=,G4E>{Fk#={F%d(}g,

eMessage_Mailing_Performance.sql)#g{z!qK`v(f#=,G4E>

{F;9Cz7{F(}g,Campaign.sql)#PX{FDj{Pm,kNDZ

63D:4}]4V`D SQL E>;#

11. 8(*#fE>D;C#g{z|DD~D{F,k7#9CITe~X8vy

!#=DZ]#;s%w#f#

12. TZh*zID?v“>}m”E>,X4=h 5 = 12#

":Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

zP1rI\*{CE>i$#}g,Marketing Platform I\^(,SA IBM &

CLr}]b,+GzT;*zIE>#*{Ci$,kS}]4VNPe}}

]4{F(kNDOfD=h 3)#zIE>1,“SQL zIw”aT>/f,mw

|^(,SA}]4,+G|T;azI SQL E>#
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13. Zz753m}]bPKP“>}m”SQL#T*}6d(fD?vz7,X4Ov

=h#

=h:Z Marketing Platform O}6(f#=

zXkKP IBM EMM w20LrT0(f|20Lr4}6(f#=M(f/Id

CtT#

*4PK?V}6,kZ20 Marketing Platform DzwOKP IBM EMM w20L

rT0`&D(f|20L,"R!qIBM EMM Product (f#=20!n#

i$GqQ4P}6D==

*i$GqQ4P}6,k4PTB=h#

1. w* platform_admin C'G< IBM EMM 53#

2. !qhC > dC#

3. 9*(f > #= > ProductName#

g{&CLrD#=dC`p4}6,G4zM9;PZ Marketing Platform O}

6(f#

":g{}Z}6 Marketing Operations,kx}K=h(Marketing Operations ;

_P(f#=)#

4. 9*(f > /I#

g{#=dC`pQ}6,"R10(f20f>MZ 8.6.0,G4z+4=;vm

> Cognos 10 dCDB`p#Cognos 8 `p&Z{C4,,+#tK|)N<,
TozzhC Cognos 10 DdCtT#ZdVdC"bTzD(f}6.s,&C

9C>}`p4S4}% Cognos 8 dC`p#

=h:Z Marketing Platform P}6(f#e

":g{z}Z}6 Marketing Operations,kx}K=h:Marketing Operations ;_

P(f#=#

ZKP(f|20Lr.s,kjITB=h#

1. /@= Unica\productReportsPack\schema ?<,R= templates_sql_load.sql E

>"Z Marketing Platform 53m}]bPKPCE>#

2. 7# Marketing Platform }ZKP#

3. w*_P\m1X(DC'G< IBM EMM#

4. ZhC > C'B,xzT:Vd ReportsSystem G+#;s"z"XBG<#

5. vJCZ Campaign#

CZmSBD*zn/tTD}]b#=Z Campaign 8.0.0 PQ|D#rK,g{

(f#=(F|(Kd{*zn/tT,k4PTBYw#

a. 9C}]b\m$_47( UA_CampAttribute mZ?vtTD AttributeID P

PD5#

b. Z IBM EMM P,!qhC > dC"9*(f > #= > *zn/ > *zn
/(FtT > P > *zn/#
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c. >}*K20mSDVP(F*zn/tT,+;*>}j<(F*zn/t

T#(j<(F*zn/tTQI20Lr}6#)

d. XB4(z>}DtT#ZtTj6VNPdkCtTDj6#

=h:|BiRm(v eMessage M Interact)
ZK=hP,z+9C}]bM'zkT53m}]bKP;)}6E>#

1. vJCZ eMessage#

v Z(f|20?<BD ReportsPackCampaign\tools ?<P,R=

uare_lookup_create_DB_type.sql E>,dP DB_type GJCZ Campaign 2

0D}]b`M#

v g{S eMessage V8.x }6,k`-KE>T}%“>}m”od#r*Z V8.x P

;fZb)m,yTbGXhDYw#

v kkT Campaign 53m}]bKP`&f>DE>#

2. vJCZ Interact#

v Z(f|20?<BD ReportsPackInteract\tools ?<P,R=

uari_lookup_create_DB_type.sql E>,dP DB_type G Campaign 20`&

D}]b`M#

v kkT Interact hF1}]bKP`&f>DE>#

=h:zIBD SQL "}6z7}]bPDS<rm
1. zI|BD SQL,g Z 53D:=h:zICZ4(S<rmDE>; Pyv#

2. kTz753m}]bKPz.0zID SQL E>#

3. TZ Campaign"eMessage M Interact,k9CBD SQL Mf(f|a)D SQL E

>4((fS<rm,g Z 63D:=h:4((fS<r(fm; Pyv#

=h:Z Cognos Content Manager zwOKP20Lr"}6
IBM EMM /Ii~

g{zD53GV<= Cognos 20,k7(D(zw}ZKP Cognos Content Man-

ager#

1. ZKP Cognos Content Manager D IBM Cognos BI 53O,+TB IBM EMM

20LrBXr4F=%v?<P:

v IBM EMM w20Lr

v Marketing Platform 20Lr

v IBM EMM &CLr(f|20Lr

2. KP IBM EMM w20Lr#(|+43rt/ Marketing Platform M(f|DS

20Lr#)

3. ZZ;vz70ZP,7#,1!qK Marketing Platform M(f|!n#

4. Z Platform }]b,S0ZP,a),SA Marketing Platform 53mDXhE

"#

5. 1T> Platform 20i~0Z1,k!q IBM Cognos D(f!n"e}d{
!n#

6. 1 Marketing Platform 20Lra>dk JDBC }/LrD761,kdkzZ(

fu<20Zd4F= Cognos 53D JDBC }/LrDj<76#
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PX|`E",kNDZ 133D:=h:q! Marketing Platform 53mD JDBC

}/Lr;#

7. 1 Marketing Platform 20Lra>dk IBM Cognos 20D;C1,kdkr/

@= IBM Cognos 20?<D%c#

KVNPa)D1!5G;v2,5,|";yZ IBM Cognos 53D5JD~a

9#

8. 1(f|20LrqCXF("T>20!n1,k!q IBM EMM [product] D
IBM Cognos m~|!n"e}(f#=D!n#K20!nCZ+(fi54F

= Cognos zw#kTsV/<kKi5#

9. 120LrjIs,k+ Marketing Platform }]bD JDBC }/Lr4F= IBM

Cognos webapps\p2pd\WEB-INF\AAA\lib ?<#7#4FC}/Lr#;*tP"3

yC}/Lr#

S V7.5.1 }6(f
ZQ-4P Z 253D:*yPz7yP\'VDf>}6(fDp<=h; PyvD

=h.s,g{z*S V7.5.1 }6 IBM EMM &CLr,k4P>ZPD=h#

XZS V7.5.1 }6

IBM EMM (f;YqZ Affinium Reports 7.5.x P;yw*%@D Web &CLra

)#

20(f|PD IBM Cognos (fi51,kKPCZ+(F#f= Cognos }]#M

D}6E>,+Xk+ 7.5.1 (ff;*B(f#d;s`}OID(fkQ}6D

Cognos #Mf],+BD(f||(BDMv?D(f,"Rs`}m~|9|,Gm

e(f#qCBDrv?D(fD(;=(G20BD(fi5,b+2GVP(

f#

rK,z_P=vCZT(fxP}6D!n#

v 8]I(f,20B(f,;s9CI(fw*N<4XB4(zD(F#

v 8]I(f"20B(f#+B(fkI(fxPHO"lizD(F#g{z7

EQ(FD(fZ9CB}]#MDivB+}#pwC,k+IDQ(F(fX

B4F=(fD~P#

"b,g{;xPV/I$,V7.5.1 D“*zn/('(4%*EP)”(fM“L7('

**(4*zn/EP)”(fy>;pwC#mb,m`I(fDBf>9|(v?

&\MO!Dms^)#>B|,;)}L,|GhvgNV/^)ID“*zn/(

'(4%*EP)”(fM“L7('**(4*zn/EP)”(f,Tc|GZ9C

B#MDivBpwC#>B4hvgNV/+v?&\rO!D^)&CZd{ 7.5.1

(f#*q!G)|D,Xk9Cb)(fDBf>#

=h:}6 7.5.1 #M"20B(f
B(f|P|,B(fMQ|DD(fT0s`} IBM EMM &CLrDGme(f#

d;IT}6C#M,+^(}6 7.5.1 (f#xGXk20BD(f,;sXB4(

zT V7.5.1 xPD(f(Fr_+I(fXB4F=D~PP#

1. i$GqQ8]C#MMI(f#
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2. /@= IBM EMM z720BD ProductNameReportsPack\CognosN ?<#

76PD N m> Cognos f>E#

3. +(fi5 .zip D~(}g,Unica Reports for Campaign.zip)4F=#f

Cognos ?pi5D?<#

1!;CG IBM EMM Cognos 20BD?p?<,C;CZf Cognos Content

Manager ;p20D Cognos Configuration $_P8(#

}g:cognosN\deployment#

76PD N m> Cognos f>E#

ZV<= IBM Cognos 73P,bGKP Content Manager D53OD;C#

4. g{(f|20?<M Framework Manager Z;,zwO,kZ(f|20?<

BR= cognosN\model?<,"+d4F=20 Framework Manager DzwOD

20?<#

76PD N m> Cognos f>E#

5. v1z4+ IBM EMM z720=1!?<(Z Windows O* C:\Unica)1,

EXk4K=hPDhv|B3)}6E>#

Xk|BK&P>DE>#Xk|BDE>y](f|xPy;,,gBy>#

b)E><;Z IBM EMM z720BD ProductNameReportsPack\cognosN\

ProductNameModel?<#

76PD N m> Cognos f>E#

Campaign

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

eMessage

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade86to90.xml

Interact

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

Leads

v upgrade81to85.xml
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v upgrade86to90.xml

Campaign(xP Marketing Operations)

v upgrade80to81.xml

v upgrade82to85.xml

v upgrade86to90.xml

Marketing Operations

v upgrade80to81.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

Z?vE>P,`-D~76(|G8r#MD>X/oTf>Df"?<)T

43zDz720;C#TC'h*D?VoTxPK|D#}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N m> Cognos f>E#

76PD L m>TBdP;voT8>{#

v fr

v de

v es

v it

v ja

v ko

v pt

v ru

v zh

6. r* Cognos Connection#

7. !q\m Cognos Z] > dC > Z]\m#

8. %w$_8ODB(<k4% "<k(fD~P#

9. r* Cognos Framework Manager,;s!qkI(fT&Dn?#

10. !qn? > KPE>#

11. TI(fKPBf>PDBPE>#

XkKPK&P>DE>#XkKPDE>y](f|xPy;,,gBy>#

b)E><;Z IBM EMM z720BD ProductNameReportsPack\cognosN\

ProductNameModel?<#
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76PD N m> Cognos f>E#

Campaign

v preUpgrade_86_fromanyversion.xml

v upgrade75to751.xml

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

eMessage

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade86to90.xml

Interact

v preUpgrade_86_fromanyversion.xml

v upgrade75to751.xml

v upgrade751to80.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

Leads

v upgrade75to80.xml

v upgrade81to85.xml

v upgrade86to90.xml

Campaign(xP Marketing Operations)

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade86to90.xml

Marketing Operations

v upgrade75to80.xml

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)
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v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

12. +m~|"<= Cognos Z]f"b#

13. KP3v(fT7#|}#pwC#

14. g{(FK 7.5.1 (f,kXB4(G)(F#

r_,g{IT7#I(f9C}6D#M\;}#pwC,k4F9CI(

f#

PX^)ID“*zn/('(4%*EP)”(fM“L7('**(4*zn/

EP)”(fTc|GZ9CB}]#MDivBpwCDE",kLx4P>Z

PD#`}L#

15. g{*`vVx20K(f,kq-hvgNdC`vVxDG;BPD8>E

"4*d{VxdC(fm~|#

16. I!#PXBDO$==“4C'O$”DE",kNDZ 193D:+ IBM Cognos

dC*9C IBM EMM O$;#

=h:|BID“*zn/('(4%*EP)”(f
Z+ Campaign #MS 7.5.1 }6= 8.x .s,ID“*zn/('(4%*EP)”(

f^(}#pwC#g{*9CID“*zn/('(4%*EP)”(fx;GB(

f,G4XkWTV/|Bb)(f#

gN^);fTs“('(4%*EP)”(f
9CK}L4^)BP;fTs(fDIf>,Tc|GZ9CB}]#MDivB

pwC#

v *zn/('**(4%*EP)

v 4%*ViD*zn/('**(T0Uk)

v *zn/('**(@N4%*MP/F.EP)

jITB=h#

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZ+?}v(f,4gBy>XB3dTBi/n:

i/n 3d

x(L7} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Response Transactions]

GX4SU= [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients]

GX4l&_ [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]
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i/n 3d

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. TZ|,UkD(f,4gBy>XB3d\Ukn:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)

THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]

* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary] . [Campaign] . [Campaign ID] in

(?CampaignIds?)

8. Sj8E"}KwPmP,>}Z~vj8E"}Kw - `FZTBZ]D}K

w:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

gN^)X(ZTsD“('(4%*EP)”(f
9CK}L4^)BPX(ZTsD(fDIf>,Tc|GZ9CB}]#MDi

vBpwC#

v *zn/('**(4%*EP)

v 4%*ViD*zn/('**(T0Uk)

jITB=h#

1. Z IBM Cognos Report Studio Pr*C(f#

2. %w$_8ODx(<jT+C(fbx#

3. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

4. TZ+?=v(f,4gBy>XB3dTBi/n:
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i/n 3d

x(L7} [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Number of Offers Given]

l&Bq [*zn/('**].[_PXFD*zn/%* RH **].[l&B

q]

GX4SU= [*zn/('**].[_PXFD*zn/%* CH **].[GX4

SU=]

GX4l&_ [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders]

GX4SU=XFi [Campaign Performance Summary].[Campaign Cell CH with Con-

trols Summary].[Unique Recipients Control Group]

GX4l&_XFi [Campaign Performance Summary].[Campaign Cell RH with Con-

trols Summary].[Unique Responders Control Group]

5. TZ|,UkD(f,4gBy>XB3d\Uki/n:

[Campaign Performance Summary].[Campaign Cell RH with Controls

Summary].[Gross Revenue]

6. +l&_HJXFiD+=|B*TBZ]:

IF(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)) is missing)
THEN (0)
ELSE(([Unique Responders Control Group]/([Unique Recipients Control Group]
* 1.00)))

7. Sj8E"}KwPmP,!qZ;vj8E"}Kw"xP`-,T9d`F

ZTBZ]:

[Campaign Performance Summary].[Campaign].[Campaign ID] in (?CampaignIds?)

8. >}Z~vj8E"}Kw - `FZTBZ]D}Kw:

[Campaign Performance Summary].[Responder Rate Control Group at Cell

Level].[Campaign ID] in (?CampaignIds?)

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

=h:|BID“L7('**(4*zn/EP)”(f
Z+ Campaign #MS 7.5.1 }6= 8.x .s,ID“L7('**(4*zn/EP)

”(f^(}#pwC#g{*9CID“L7('**(4*zn/EP)”(fx;

GB(f,G4XkV/|Bb)(f#
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gN^)“L7('**(4*zn/EP)”;fTs(f
9CK}L4^);fTs“L7('**(4*zn/EP)”(fDIf>,Tc

|Z9CB}]#MDivBpwC#

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

3. 4gBy>*TB Campaign Level Counts i/ndC[/#

i/n [//} [}[//}

x(L7} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/

GX4l&_XFi ^ T/

4. 4gBy>*TB Campaign Level Counts i/ndC[/#

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/

nQL7b}Kn T/ T/

b}nnL7 T/ T/

b}XFi T/ T/

5. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

x(L7} - L7 ^ T/

GX4l&_ - L7 ^ T/

4*5Dl&_ - L7 ^ T/

=Zsl& - L7 ^ T/

GX4l&_XFi - L7 ^ T/

6. + Response Transactions-Offer i/nDmo=|D*TBZ]#

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

l&Bq - L7 \F T/

GX4SU= - L7 \F T/

GX4SU=XFi - L7 \F T/
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8. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

l&J - L7 T/ T/

l&_HJ - L7 T/ T/

l&_HJXFi - L7 T/ T/

b}XFi - L7 T/ T/

9. TZ“(f\F”6pF},k+l&Bq\FDmo=|D*TBZ]#

total ([Response Transactions-Offer])

10. Kb,TZl&Bq\F,k7O[//}QhC*T/"R[}[//}Qh

C*T/#

11. x(C(f#

12. Z Report Studio PT?v(f4PTBYw#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

13. #f"KPC(f#

gN^)%;Ts“L7('**(4*zn/EP)”(f
9CK}L4^)%;Ts“L7('**(4*zn/EP)”(fDIf>,Tc

|Z9CB}]#MDivBpwC#

1. Z IBM Cognos Report Studio Pr*C(f#

2. /@=i//@w"r*(fi/,Tq!(fPyPi/nDPm#

3. 4gBy>*TB Campaign Level Counts i/ndC[/#

i/n [//} [}[//}

x(L7} ^ T/

l&Bq ^ T/

GX4SU= ^ T/

GX4l&_ ^ T/

4*5Dl&_ ^ T/

=Zsl& ^ T/

GX4SU=XFi ^ T/

GX4l&_XFi ^ T/

4. 4gBy>*TB Campaign Level Counts i/ndC[/#

i/n [//} [}[//}

l&J T/ T/

l&_HJ T/ T/

l&_HJXFi T/ T/
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i/n [//} [}[//}

nQL7b}Kn T/ T/

b}nnL7 T/ T/

b}XFi T/ T/

5. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

x(L7} - L7 ^ T/

GX4l&_ - L7 ^ T/

4*5Dl&_ - L7 ^ T/

=Zsl& - L7 ^ T/

GX4l&_XFi - L7 ^ T/

6. + Response Transactions-Offer i/nDmo=|D*TBZ]#

[Offer Performance Summary].[Offer Response History Summary].
[Response Transactions] / count([Campaign Name] for [Offer ID])

7. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

l&Bq - L7 \F T/

GX4SU= - L7 \F T/

GX4SU=XFi - L7 \F T/

8. 4gBy>*TB Offer Level Counts i/ndC[/#

i/n [//} [}[//}

l&J - L7 T/ T/

l&_HJ - L7 T/ T/

l&_HJXFi - L7 T/ T/

b}XFi - L7 T/ T/

9. x(C(f#

10. Z Report Studio PT?v(f4PTBYw#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

11. #f"KPC(f#

S V8.x }6(f
ZQ-4P Z 253D:*yPz7yP\'VDf>}6(fDp<=h; PyvD

=h.s,g{z*S V8.x }6 IBM EMM &CLr,k4P>ZPD=h#

TZ eMessage (f,v'VS V8.6 }6#
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=h:}6 8.x #M"20B(f
1. /@A Unica\ProductNameReportsPack\CognosN ?<,dP N G Cognos 20

Df>#

2. +(fi5 .zip D~(}g,Unica Reports for Campaign.zip)4F=#f

Cognos ?pi5D?<#

1!;CG IBM Cognos 20BD?p?<,ITZf Cognos Content Manager

;p20D Cognos Configuration $_P8(C;C#}g:cognos\deployment

ZV<= IBM Cognos 73P,bGKP Content Manager D53OD;C#

3. g{(f|20?<M Framework Manager Z;,zwO,kZ(f|20?<

BR= cognos10\model ?<,"+d4F=20 Framework Manager DzwO

D20?<#

4. v1z4+ IBM EMM z720=1!?<(Z Windows O* C:\Unica)1,

EXk4K=hPDhv|B3)}6E>#

Xk|BK&P>DE>#Xk|BDE>y](f|xPy;,,gBy>#

mb,&<GSdxP}6D 8.x f>#;X|B}CgZf>DE>#}g,g

{*S V8.5.0 }6 Campaign (f,G4+;X|B upgrade80to81.xml M

upgrade81to85.xml E>#

b)E><;Z IBM EMM z720BD ProductNameReportsPack\cognosN\

ProductNameModel?<#

76PD N m> Cognos f>E#

Campaign

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

eMessage

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade86to90.xml

Interact

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

Leads

v upgrade81to85.xml

v upgrade86to90.xml
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Campaign(_P Marketing Operations)

v upgrade80to81.xml

v upgrade82to85.xml

v upgrade86to90.xml

Marketing Operations

v upgrade80to81.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

Distributed Marketing

v upgrade86to90.xml

v'VS V8.6 }6

Interaction History

v ;'V}6A V9.0#

Attribution Modeler

v ;'V}6A V9.0#

Z?vE>P,`-D~76(|G8r#MD>X/oTf>Df"?<)T

43zDz720;C#TC'h*D?VoTxPK|D#}g:

install_directory \ReportsPackCampaign\cognosN\CampaignModel\translations\

L\translations.txt

76PD N m> Cognos f>E#

76PD L m>TBdP;voT8>{#

v fr

v de

v es

v it

v ja

v ko

v pt

v ru

v zh

5. r* Cognos Connection#

6. !q\m Cognos Z] > dC > Z]\m#
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7. %w$_8ODB(<k4% "<k(fD~P#

8. r* Cognos Framework Manager "r*z*}6Df>Dn?#

9. !qn? > KPE>#

10. kSBf>KPTBE>#

XkKPK&P>DE>#XkKPDE>y](f|xPy;,,gBy>#

mb,&<GSdxP}6D 8.x f>,gByv#

v ;XKP}CgZf>DE>#}g,g{*S V8.5.0 }6 Campaign (f,

G4+;XKP upgrade80to81.xml M upgrade81to85.xml E>#

v TZSyPf>( 8 . 6 }b)xPD}6,<XkKP

preUpgrade_86_fromanyversion.xml E>#

b)E><;Z IBM EMM z720BD ProductNameReportsPack\cognosN\

ProductNameModel?<#

76PD N m> Cognos f>E#

Campaign

v preUpgrade_86_fromanyversion.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

eMessage

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade86to90.xml

Interact

v preUpgrade_86_fromanyversion.xml

v upgrade80to81.xml

v upgrade81to85.xml

v upgrade85to86.xml

v upgrade86to90.xml

Leads

v upgrade81to85.xml

v upgrade86to90.xml

Campaign(_P Marketing Operations)

v upgrade80to81.xml

v upgrade81to82.xml
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v upgrade82to85.xml

v upgrade86to90.xml

Marketing Operations

v upgrade80to81.xml

v upgrade81to82.xml

v upgrade82to85.xml

v upgrade85to86.xml

v upgrade86to90_DB2.xml(v^ DB2 }]b)

v upgrade86to90_Oracle.xml(v^ Oracle }]b)

v upgrade86to90_Sqlserver.xml(v^ SQLServer }]b)

Distributed Marketing

v upgrade86to90.xml

v'VS V8.6 }6

Interaction History

v ;'V}6A V9.0#

Attribution Modeler

v ;'V}6A V9.0#

11. +m~|"<= Cognos Z]f"b#

12. Z Cognos Report Studio PT?v;fTs“('(4%*EP)”MX(ZTsD

“('(4%*EP)”(f4PTBYw#

a. *AD~ > (f|#

b. !q Unica *zn/m~|,;s%w7(#

c. X*1,n4(fPDa>#

d. Zi$(f.s,kZ“i$l&”0ZP%wXU#

TZ Attribution Modeler r eMessage,b;GXhYw#

13. KP3v(fTbT}6#
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Z 3 B dC(f

>Bhv?v(fi~"a)PX20sdCDE"#Z>8OPDd{X=a)K

PX20M}6(fDE"#

IBM EMM k IBM Cognos(;vZ}=L5G\&CLr)/IT5Vd(f&\#

(f@5ZBPi~:

v IBM Cognos D20

v ;i+ IBM s5&CLrk IBM Cognos 20/ID IBM EMM i~

v TZ8v IBM EMM &CLr,JmzZ IBM &CLrD53mP9((fS<

rmD(f#=

v IBM EMM &CLrD>}(f,9C IBM Cognos Report Studio 9(

XZ IBM EMM W~PD(f

20 IBM EMM &CLr1,?v&CLr<ar Marketing Platform "aT:#Z

"a}LP,|a+T:Du?mSAVvK%n#

ZdC&CLrD(f|.s:

v &CLrDVvK%naa)d;fTs(fDCJ(#

v ;s,%vTs(favVZJ1TsDVv!n(O#

v ITZGmePtC"9C&CLrDGme(f#

IBM EMM z7D(f|(#Z20 IBM EMM &CLr120#"GyP(f|<

|,(f#=,+GyP(f|<a|,BP IBM Cognos BI i~:

v IBM EMM &CLr(fDI(FD IBM Cognos (m*}]#M

v 9C IBM Cognos BI Report Studio 9(DI(F IBM EMM &CLr(f

v hv(f}]#MM(fDN<D5

IBM Cognos #M}C IBM EMM &CLr}]bPD(fS<(rm),9C}]

ICZ2Z IBM EMM (f|Pa)D IBM Cognos (m#

Z20.s,(f+&Zd1!4,,"RS*>}(f#bG*24X?r*m`

IBM EMM &CLr<_PImSr(FDTs"tTrH?/#}g,Campaign J

mzmSl&`M"(F*zn/tT"d{\Z6pHH#Z5V53D}]hF

.s,zITXBCJ(fT(F>}(f"4(BD(f#

Z5VD}]hFWN.sdC(fD==!vZ IBM EMM 53P|(D IBM EMM

&CLr#

v TZ Campaign M Interact,IT(F(f#=,;s|BZ20Zd4(DS<r

(fm#K1,z+9 Cognos }]#MkB|BD(fS<,=,"+^DD#M

"<A Cognos Z]f"b#VZ,BD(FtTIZ Report Studio P9C,"R

IT+|GmSAy>(fr4(T>tTDB(f#
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v TZ;a)(f#=D IBM EMM &CLrM eMessage(|a);\(FD#=),

;\dC Cognos IBM (f#

>Zhv2+#M"#="}]#MM(f#

XZ(fM2+T

(f&\(}BPCJXFzFXF:

v C'Gq\;S IBM EMM gfPKP(f!vZ IBM EMM &CLrCJhC

ZhDmI(#mb,TZ Campaign"eMessage M Interact,ITy]|GZ IBM

Cognos 53ODD~Pa9Zhr\xT(fiDCJ(#(K&\;ICZd{z

7#)

v \m1Gq\;(F#=rKP“(f SQL zIw”!vZ* Marketing Platform d

CDmI(#

v z9IT+ IBM Cognos BI 53dC*9C IBM EMM O$,SxXFT IBM

Cognos 53P IBM &CLr}]DCJ(#

XZ(fD~PmI(

Z IBM Cognos 53O20D IBM Cognos (f||, IBM &CLrDi/*D~

PD(ff6#}g,Interact DD~P|{*“Interact Reports”,"R(ff6omO

;Z IBM Cognos 53ODCD~PP#

TZ Campaign"eMessage M Interact,ITy](fZomOf"Z IBM Cognos 5

3ODD~Pa9,dC(fiDmI(#

k IBM Cognos D~?<,=

Z20(f.s,*9 IBM 53*@ IBM Cognos 53OD(fD~P,kKP;Z

IBM gfPhCK%OD,=(fD~PmI(!n#K!n,SA IBM Cognos 5

3T7(T>D)D~P#;s,|Z Campaign VxDC'mI(PmP4(u?#

Cu?|{* Reports,"vVZmI(PmPDG<M53mu?.d#9*|1,

aP>(fD~P{F,"RVZaT>mI(#

BmI(D1!hCG“4Z(”#rK,ZKP,=(fD~PmI(!n.s,X

kdC(fD~PDmI(#qr,;YPNNK_P IBM Cognos (mDCJ(#

VxMD~PVx

D~P,=}Lalw;Z Cognos 53OyPVxDyPD~P{F#g{zv(d

CNNVxD(fD~PmI(,rXkkTyPVxdCmI(#

XZ#$ IBM Cognos BI 53
+ IBM EMM 53k IBM Cognos BI 53/I1,IBM Cognos 53T=V==a

)T IBM EMM &CLr}]DCJ(#

v S IBM EMM &CLr:13C'S IBM EMM gfks(f1,IBM EMM 5

3a*5 IBM Cognos 53,C53i/(fS<rm,;s+(f"MX IBM

EMM gf#

v S IBM Cognos &CLr:Z Framework Manager P&m IBM EMM &CLr}

]#M1,r_Z Report Studio P&m(f1,+a,SA IBM EMM &CLr

D}]b#
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Cognos 53D1!4,G;\#$,m>T IBM Cognos &CLr_PCJ(DNN

KTZ IBM EMM &CLr}]bPD}]<_PCJ(#

IBM EMM Authentication Provider

1+ IBM Cognos dC*9C IBM EMM O$1,IBM EMM Authentication Pro-

vider a20Z IBM Cognos BI 53O,C53k Marketing Platform 2+Tc(E

TO$C'#*KxPCJ,C'XkGP'D IBM EMM C',"RXk_PZh

BPdP;vmI(DG+:

v report_system,|9aZhT IBM EMM gfP(fdC!nDCJ(#1!G

+ ReportsSystem ZhKmI(#

v report_user,|ZhT(fDCJ(,+G;ZhT IBM EMM gfPD(fdC

!nDCJ(#1!G+ ReportsUser ZhKmI(#

P=vO$!n:QO$M?vC'QO$#

== = QO$

1+O$==hC*“QO$”1,IBM EMM 53k IBM Cognos 53.dD(E\

=zw6pD#$#

zdC%v(f53C'"Z(fdChCP6pCC'#*dC(f53C',k

4PBPYw:

v 4(C'"*|Vd ReportsSystem G+,|ZhTyP(f&\DCJ(#

v + IBM Cognos 53DG<>$f"ZC'}]4P#

v 4U<((;GXhD)+||{* cognos_admin#

fs,IBM EMM O$a)Lr4gBy>O$C'#

v ?N IBM EMM C'"TT>(f1,Marketing Platform a9Cf"Z(f53C

'DG<PD>$Tk Cognos 53(E#O$a)Lrai$C'>$#

v 1(fw_G< IBM Cognos &CLr1,{GaT(f53C' cognos_admin D

m]G<,"RO$a)Lrai$C'>$#

== = ?vC'QO$

1+O$==hC*“?vC'QO$”1,53;a9C(f53C'#|GD*@

@?vvpC'DC'>$#

v ?N IBM EMM C'"TT>(f1,Marketing Platform aZk Cognos 53D

(EP|(C'>$#O$a)Lrai$C'>$#

v 1(fw_G< IBM Cognos &CLr1,{GaTT:Dm]G<,"RO$a)

Lrai$d>$#

(}K==,yPC'<Xk_P ReportsUser r ReportsSystem G+E\4=(f#

z(#+ ReportsSystem G+Vdx;vr=v\m1,"+ ReportsUser G+Vdx

h*Z IBM EMM gfPi4(fD IBM EMM C'DC'i#
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O$MZ(

}Kli(fmI(.b,O$a)Lr;a4PZ(li#G< Cognos &CLrD

(fw_T Cognos 53ODyP(f<_PCJ(,x;\Z IBM EMM 53Oh

Cd(fD~PmI(D==#

(fmI(N<

T(fdC&\M(f>mDCJ(IBPhCXF#

C'gfn? CJXF

hCK%ODdC!n(ITZ“dC”3fOdC(f#

=)#

“=(”mI(dCDCJ(;ZhC > C'G+ & mI(
> =(B

hCK%OD(f SQL zIwM,=(fD~PmI(!
n

“(f”mI( report_system ;ZhC > C'G+ & m
I( > (f B

j< ReportsSystem G+_PKmI(#

VvK% &CLrCJ(hCrz7xl,gBy>:

v TZ Campaign"eMessage M Interact,hC > C'G
+MmI(D*zn/Vx6pD\m > CJVv?Vm
I(#

v TZ Marketing Operations M Distributed Marketing,2

+_TPD“Vv”mI(#

Vv!n( vpTsD2+_TPD“Vv (Analysis)”r“Vv (Ana-

lyze)”mI(#

(fT>D}] 1 Cognos 53DO$==G“4C'xPO$”1,C'Xk

_P ReportsSystem r ReportsUser G+,Tci4(fP

D}]#

XZ(f#=

*5V Campaign"Interact M eMessage D(f,IS4((fS<rm*<,Tc(

fITi!I(fD}]#b)&CLrD(f||(“(f SQL zIw”C4zz4

((fS<rmD SQL E>D(f#=#

TZ Campaign M Interact,IT(F#=#e,TcT>z*|(Z(fPDyP}

]#;s,zITKP“(f SQL zIw”,ICzIDE>,"Z&CLr}]bO

KPb)E>#

d;z;\(F eMessage (f#=,zr_20EST;ITzI9((fS<rm

D SQL,;sZ eMessage }]bOKPb)E>#

(f#=9C9CZ}=(f$_4li IBM &CLr}]|]W#+G,g{z*

Z IBM EMM C'gfPT>(f,G4Xk+zD20k IBM Cognos BI /I#
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XZ(f SQL zIw
“(f SQL zIw”9C(f#=47(S IBM EMM &CLrD}]bi!}]y

hDVv_-#;s,|zI4(S<r(fmD SQL,T5VC_-T09L5G\

$_\;i!I(fD}]#

Z20MdCZd,535)_QdC6p IBM EMM &CLr}]bD}]4tT#

“(f SQL zIw”,SA&CLr}]b,gBy>#

v i$4(S<r_e/S<DE>#

v 7(*Z4((fmDE>P9CD}7}]`M#

g{ JNDI }]4{F;}7r1',G4“(f SQL zIw”+^(i$4((fm

DE>#

XZ(f?p!n

KP“(f SQL zIw”$_1,za8(G*CE>4(S<"_e/S<9Gm#

*9CD?p!n!vZ53P|,D}]?#

v TZO!D5V,1Si/zz}]D(fS<I\cTzczDh*#g{|G

;\zczDh*,k"T_e/S<#

v TZPM5V,kZzz53}]bO9C_e/S<,r_Z@"D}]bPh

C(fm#

v TZsM5V,kdC@"D(f}]b#

TZyPD5V,<IT9C Cognos Connection Administration 4+lws?]D(

ff.*ZG_e1dKP#

_e/S<M MS SQL Server

(f&\;'V MS SQL Server D_e/S<#

Z SQL Server P,_e/S<F*“xw}DS<”#+G,Z SQL Server OC4Z

S<P4(w}D(e;\9C(fS<f=D[/"&\M!n#rK,g{z*

9C SQL Server }]b,k9CS<r(fm#

eMessage M Oracle

g{zD20|( eMessage "RzD}]bG Oracle,G4nCDv(G9C_e/

S<r(fm#

}],=

19C_e/S<r(fmxP?p1,k7(*9}]kzz53}],=D5

J#;s,9C}]b\m$_4f.}],=}LT(Z"B(f}]#

XZ(fPDXFiM?ji

(f|PD>} IBM Cognos BI (f|(?jiMXFiPD}]#*K'Vb)(

f,TZ?v1!*5Ml&z7G<H?T01!l&`M,(f#=Vp|,=

vP#;Pm>XFiPDl&,xm;Pm>?jiPDl&#

g{zF.)9>}(fr4(zT:DB(f,k7(zGq#{|(?jiMX

FiPDl&E"#g{p8*“G”"Rz*mSH?rl&`M,kZ(f#=P

Z 3 B dC(f 47



*Cn?4(=P,;PCZ?ji,m;PCZXFi#g{p8*q,G4;h

Z(f#=P*Cn?4(;v?jiP#

XZ\Z6pM(f

Z(f#=D1!4,B,|Ga}C Campaign f=D%v$H(eD\Z6p(M

')D53m#bm>Z1!ivB,('(fMl&z7G<}C“M'”\Z6

p#

zIT(}`-('Ml&#=4|D(fD\Z6p,Tc|G}C}7\Z6p

D53m#

mb,TZ Campaign M Interact,zITmSd{\Z6pD(f#=#Z Market-

ing Platform DdC3fPS#e4((f#=#r Cognos }]#MmSd{(fS

<;;s^D Cognos (mT|,d{\Z6p#

>BDd{?V+|j8Xhvb)Nq#

XZ(f#=PD\Z|

dC('(fMl&z7G<D\Z6pr*d{\Z6p4(BD(f#=1,a

8(\Z6pD\Z|#g{C||(`v}]bP(P1F*`|\Z|),kZ

P{.d9C:E#}g,ColumnX,ColumnY#

ITZ(f#= Audience Key VNPdkDV{.Dns$HG 255 vV{#g{\

Z|,} 255 vV{,G4ITZzID SQL PbvK^F#Z Audience Key VN

Pdk|D0 255 vV{,;sU#zI SQL E>#;s,Z`-wPr*zIDE

>,"9CiR"f;&\Cj{DV{.f;?v;XOD\Z|}C#

XZVxM(f#=

g{ Campaign _P`vVx,G4535)_QZ Cognos 53OdC?vVxD(

f|#+G,Z5V53D}]hF.s,XkXBCJ?vVxD(fS<rm#

IT*?vVxmS(f#=#Z“#=”dC3fPS#e4((f#=#

XZ Framework Manager }]#M
Cognos #MG(f*}],dhvom}]bTsT0|Gki/wbMi/n?DX

5#Z IBM Cognos 8 BI Report Studio P9((f1,&CS#MPyvDi/wb

Mn?9((f#

IBM EMM &CLrD}]#M}C IBM EMM &CLr}]bPD(fS<,9C

}]ICZ2Z IBM EMM (f|Pa)D Cognos 8 (f#

dC(fS<T|(d{tT"H?"l&`MHH1,za9 Cognos (f#Mk(

fS<,=,"+^D}D#M"<A Cognos Z]f"b#ZG1r,G)BDtT

+Z Report Studio PIC,"RzIT+|GmSA IBM EMM (f#

IBM EMM (f|PD IBM Cognos 8 #MZBP}v`p(D~P)PT> IBM

EMM &CLr*}]#

v <kS<#K6pT> IBM EMM &CLr}]bP(f#=ZD}]#IT9C

KS<4(}}]4,S9}]#Mk IBM EMM }]bS<"_e/S<r(f

m,=#
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v #MS<#bG4Py>*}]d;D$wx#IThCi/wem>DTs5e

.dDX5,Sx4(IT“5qS<”P9CD9(i#

v 5qS<#K6py]5qTsi/i/wb,Tr/(f9(#bG1zZ Report

Studio Pr* IBM EMM &CLr(f1+4=DE"#

Campaign M eMessage #M|(S“#MS<”=“5qS<”Dl]==#Interact #M

;aT`,D==9Cl]==,r*|D;)i/wbg=v}]4#

XZ Report Studio (f
?v IBM EMM (f|<|,kTC&CLr9C IBM Cognos Report Studio 9(

D8v(f#20(f|1,ITS IBM EMM W~+2C'gfPDBP;C!q

"KP>}(f#

v ISVvK%CJ`vTs(f#

v %vTs(fvVZ*zn/rL7Hn?D“Vv”!n(O#

v Kb,TZ Campaign"Marketing Operations"eMessage M Interact,(f||(C

Zk IBM EMM GmedO9CD$HdCD portlet((f)#kND6IBM Mar-

keting Platform \m18O7TKbPXgN9Cb)GmeDE"#

XZD~P, SD~PMCJhC
Z20Zd,535)_Q+ Cognos Connection PD IBM EMM &CLr(fi5

<k=“+2D~P”xrP#?v IBM EMM &CLrD(f<i/*C“+2D~P

”xrPDD~PMSD~P,"Rb)D~P{Fm>(fD&CLrMC>#

Campaign"Interact M eMessage D2+CJXF#M(C#M|((fD2+hC,4

D~PP>)2a9Cb)D~PMSD~P#4,G)&CLrD2+_T*C'

ZhD~PPyP(fDCJ(#Marketing Operations DCJXF#M;a)K6pD

CJ(#Z Marketing Operations P,z*4_PyP(fDCJ(,*4;_PNN

(fDCJ(#

nQ5yG;&CX|{ IBM Cognos Connection gfPDNND~PrSD~P#g

{zX|{,k7#zdC IBM &CLr,9|6p|DDD~P{F#

v TZ Campaign"eMessage M Interact,!qhC > dC,;s`-Campaign > V
x > [Vx{F] > (fBfDtT,9|GkD~PD5J{F`%d#

v TZ M a r k e t i n g O p e r a t i o n s,r* p l a n _ c o n f i g . x m l D~"`-

reportsAnalysisSectionHome M reportsAnalysisTabHome dChCD5#

XZ(fy=Mb[

(f/Ii~|(+Vy=m GlobalReportStyles.css#Ky=maZyP IBM EMM

&CLrD(f.d("+2(fy=#PXy=DE",kND=<Z 873D=< B,

:q=/ Cognos (m;#K=<a)wV`MD(fDBPE"#

v b)y=I GlobalReportStyles.css D~5V#

v `4(f1XkV/4PDy=q=/,r*P;)^((}y=m5VDy=#

L._V{(“-”)Z IBM EMM (fP_PXbD,e:|m>4&CDFc#}g,

g{^(F}T>\FDPPD(;F},G4aT>“-”T8vbViv#
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;)(f;aTnQN=vVZ53O,|GD}]?Yry>^}]#}g,_P

;v}]cD[_<^(T>;u_,b9C<N4p4GUD#Kb,\a}]D

<Nm>(;aP>;P}]D}]cDUZr1d#}g,g{z8(;P;l,

P}]DUZ6',G4<N+;T>CUZ#

IT(F(fT9CnJOzD53P}]D<mr<N`M#

XZ("zI(fDUL2E

Z IBM Cognos Connection P,ITwH(fDT/KP#TZ?v(f,IT!qK

P5J"q=!n"+]=("#f;CHH#

}g,ITwH(fZ?GZ;gO 9 cKP,"9CT/zIDgSJ~+(fV"

x8(DU~Ki#

PXwHMV"(fDj8E",kND6IBM Cognos Connection C'8O7PDw

HBZ#

(F(f#=

>ZhvgN(F(f#=T|((F}],TczITZ(fPT>b)}]#K

NqPDZ;=G7(zk*^DD#=#;s,y]h*jI>ZZ}LPD=h

T5VzD53D(f?j#

v :!qDv(f#=?;

v :mS*5rl&H?;

v Z 513D:mS(FtT;

v Z 513D:mSl&`M;

v Z 523D:mS*5K4,k;

v Z 523D:8(('(fDUz1dN;

v Z 523D:dC('(fMl&z7G<D\Z6p;

!qDv(f#=?

zXk^DD(f#=!vZzF.(FD(f#{*“4z7P>D(fM(f#=

”D=<a)KT>D)(f#='V(f|Pa)Dy>(fDm#7(zF.(F

D(f,;sN<`&D(fA(f#=3d

v Z 953D=< C, :4z7P>D(fM(f#=;

v Z 973D:Interact (fM(f#=;

v Z 973D:eMessage (fM(f#=;

":z;\(F eMessage (f#=,+GIT^DM4(BD eMessage (f#

mS*5rl&H?

IT+*5rl&H?mSA“*zn/('”M“L7('”(f#=#Z*<.0,k

7(BPE"#

v Dv(f#='Vz*+H?mSAD(f#gh`XE",kND=<Z 953D

=< C, :4z7P>D(fM(f#=;#
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v }K?ji.b,zGqh*+PmSAXFiD(f#=#kNDZ 473D:X

Z(fPDXFiM?ji;#

v FcH?D==#}g,ITH?xPSM"s=y5rF}#

;s,jIBP=h#

1. !qhC > dC"9*(f > #= > *zn/ > name of the appropriate
reporting schema#

2. 9*PZc"!q*5H?rl&H?#

3. ZR`Dm%P,%wB(`p{F"dk*5rl&H?D{F#

4. TZP{,dk*Z(f#=PCZtTD{F#9C;xUqD+s4V8#

5. TZ/},8(H?DFcr7(==#

6. TZdkP{,dk IBM &CLr}]bPJ1mZKtTDP{#dkP{xV

s!4#

7. TZXF&mj>,dk}V 0(c)T8v(f#=PDKPm>?ji#

8. %w#f|D#

9. X*1,X4K}LT+XFiPmSA(f#=#K1,dk}V 1(;)T8v

KPm>XFi#

mS(FtT

IT+(F*zn/"L7M%*qtTmSA“(F*zn/tT”(f#=#Z*

<.0,k7(BPE"#

v 4T UA_CampAttribute"UA_CellAttribute r UA_OfferAttribute mPtTD

AttributeID PD5(J11)

v tTD}]`M:V{.5"}V5rUZ/1d5

;s,jIBP=h#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/(FtT > P#

2. !qk*mSDtT`M`%dDP`M#

3. ZR`Dm%P,%wB(`p{F"dk(FtTD{F#

4. TZP{,dk*Z(f#=PCZtTD{F#9C;xUqD+s4V8#

5. TZtTj6,dkKtTDj6#

6. TZ5`M,8(tTD}]`M#

":g{z*mS#fuR5DtT,kZ5`MVNP8( NumberValue#g{*

mSQZCampaign+dm%*X`MhC*!qr - V{.DtT,kZ5`MV

NP8( StringValue#

7. %w#f|D#

mSl&`M

IT+l&`MmSA“*zn/L7l&V`c\”#=#Z*<.0,k7(BP

E"#

v }K?ji.b,zGqh*+PmSAXFiD(f#=#kNDZ 473D:X

Z(fPDXFiM?ji;#

v UA_UsrResponseType mPDl&`Mzk#
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;s,jIBP=h#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\ >
P > l&`M#

2. ZR`Dm%P,%wB(`p{F"dkl&`MD{F#

3. TZP{,dk*Z(f#=PCZl&`MD{F#

4. TZl&`Mzk,dkKl&`MD}vV8zk#l&`MzkxVs!4#

5. TZXF&mj>,dk}V 0(c)T8v(f#=PDKPm>?ji

6. %w#f|D#

7. X*1,X4K}LT+XFiPmSA(f#=#K1,dk}V 1(;)T8v

KPm>XFi#

mS*5K4,k

IT+*5K4,kmSA“*zn/L7*5K4,V`c\”#=#Z*<.0,

k7( UA_ContactStatus mPD*5K4,k#

;s,jIBP=h#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7*5K4,V`
c\ > P > *5K4,#

2. ZR`Dm%P,%wB(`p{F"dk*5K4,`MD{F#

3. TZP{,dk*Z(f#=PCZ*5K4,`MD{F#

4. TZ*5K4,k,dkK*5K4,D}vV8zk#*5K4,kxVs!

4#

5. %w#f|D#

8(('(fDUz1dN

Campaign M Interact Dj<(f|(\aUz1dNZ}]D('(f#*+b)(

fP9CD1dN8(*}1!D;N1dd/TbD1dN,kjITB=#

1. !qhC > dC"9*(f > #=,;s!q Campaign r Interact#

2. !qyhD('#=#

3. %w`-hC#

4. Z#=hC?VP,!qJCD;N1dd/!nPmDJ15#

5. %w#f|D#

dC('(fMl&z7G<D\Z6p

Z*<.0,k7(BPwn:

v yh\Z6pD*5z7G<D{F"j8*5z7G<Ml&z7G<m#

v *5z7G<Mj8*5z7G<mD\Z|#kNDZ 483D:XZ(f#=P

D\Z|;#

;s,TZ?vJ1D(f#=,jIKZPD}L#

v TZ Campaign:L7('"*zn/('"*zn/L7l&V`c\M*zn/L

7*5K4,V`c\

v TZ Interact:Interact ('
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1. !qhC > dC,;s9*(f > #= >ProductName > SchemaName#

2. ZR`Dm%P,%w`-hC#

3. Zdkm?VP,6p\Z6pM\Z|D53m#

":kGC9C:E4t*`\?\Z|DP{#PX|`E",kNDZ 483

D:XZ(f#=PD\Z|;#

4. %w#f|D#

*d{\Z6prVx4((f#=

IZBP-r,zI\*4(d{(f#=:

v z*kT`v\Z6p(f#zI\F.4(T>`v\Z6pD}]D(f,r

_+}KwmSAa>C'8(8v\Z6p.;D(f#rKzh*8rd{;

i*5Ml&z7G<mD#=#

v z**`vVxdC(f,"Rzh*T?vVx53m/5V;,D#=(F#

Z*<.0,k7(BPE"#

v *4(D(f#=#

– TZ Campaign:*zn/L7l&V`c\"L7('"*zn/('"L7*

5K4,V`c\M*zn/(FtT#

– TZ Interact:Interact ('

v K\Z6pDTBmD{F#

– TZ Campaign:*5Kz7G<"j8*5Kz7G<Ml&z7G<m

– TZ Interact:j8*5Kz7G<Ml&z7G<m

v K\Z6pD\Z|P(r`vP)D{F

v !CrLD 2 r 3 vV8zk4m>\Z6pD{F#18(B(f#=DmrS

<{F1,a9CKzk#

y]h*jITB}LPD=hT5VzD(f?j#

4(“*zn/L7l&V`c\”#=
1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\G
M#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F#}g,*zn/

L7l&R%#

3. Zdkm?VP,dkK\Z6pDl&z7G<mD{F,;s%w#f|

D#

BDZcavVZ#=D“dC”wP#z;\|DCZcD{F#

4. ZBZcBf,!qP > l&`M,;sdCK\Z6pDl&`M#

ghK=hDoz,kND}LZ 513D:mSl&`M;#

5. ZBZcBf,!q SQL dC > *zn/l&V`c\,;s%w`-hC#

6. ZvVDm%P,`-m/S<{FVNPD{FT|(\Z6pDzk#C{F

;\,} 18 vV{,"RXkG+s4V8#
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}g,g{\Z6pD{FGR%,G4IT8(:UARC_CRBO_HH_#PXmMS

<|{<(D|`E",kNDZ 723D:Reports | Schemas | [product] | [schema

name] | SQL Configuration;#

7. %w#f|D#

8. ZBZcBf,!q SQL dC > *zn/L7l&V`c\,;s%w`-h
C#

9. `-m/S<{FVNPD{FT|(\Z6pDzk#C{F;\,} 18 vV

{,"RXkG+s4V8#

}g,UARC_CORBO_HH_#

10. %w#f|D#

4(“*zn/L7*5K4,V`c\”#=
1. !qhC > dC"9*(f > #= > *zn/ > *zn/L7l&V`c\G
M#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F#}g,Campaign

Offer Contact Status Household#

3. Zdkm?VP,dkK\Z6pDl&z7G<mD{F,;s%w#f|

D#

BDZcavVZ#=D“dC”wP#z;\|DCZcD{F#

4. ZBZcBf,!qP > *5K4,k,;sdCK\Z6pD*5K4,k#

ghK=hDoz,kND}LZ 523D:mS*5K4,k;#

5. ZBZcBf,!q SQL dC > *zn/*5K4,*5z7G<,;s%w
`-hC#

6. ZvVDm%P,`-m/S<{FVNPD{FT|(\Z6pDzk#C{F

;\,} 18 vV{,"RXkG+s4V8#

}g,g{\Z6pD{FGR%,G4IT8(:UARC_CCSBO_HH_#PXmM

S<|{<(D|`E",kNDZ 72 3D:Reports | Schemas | [product] |

[schema name] | SQL Configuration;#

7. %w#f|D#

8. ZBZcBf,!q SQL dC > *zn/L7*5K4,*5K,;s%w`
-hC#

9. `-m/S<{FVNPD{FT|(\Z6pDzk#C{F;\,} 18 vV

{,"RXkG+s4V8#

}g,UARC_COCSBO_HH_#

10. %w#f|D#

4(“L7('”#=
1. !qhC > dC"9*(f > #= > *zn/ > L7('GM#=#

2. ZB`p{FP,dk8>\Z6pD(f#=DhvT{F#}g,L7('

R%#
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3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z;\|DCZcD{F#

5. Z“dC”wPBZcBf,!qP > *5KH?,;sdCK\Z6pD*5KH
?#

ghK=hDoz,kND}LZ 503D:mS*5rl&H?;#

6. ZBZcBf,!qP > l&H?,;sdCK\Z6pDl&H?#

ghK=hDoz,kND}LZ 503D:mS*5rl&H?;#

7. ZBZcBf,9* SQL dC,!qZ;vn?(L7*5z7G<),;s%
w`-hC#

8. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;

\,} 18 vV{,"RXkG+s4V8#

}g,g{\Z6pD{FGR%,G4IT8(:UARC_OCH_HH_#PXmMS

<|{<(D|`E",kNDZ 723D:Reports | Schemas | [product] | [schema

name] | SQL Configuration;#

9. %w#f|D#

10. TZB(f#= SQL dC?VPP>D?vn?X4=h 7 = 9#

4(“*zn/('”#=
1. !qhC > dC"9*(f > #= > *zn/ > *zn/('GM#=#

2. %wB`p{F"dk(f8>\Z6pD#=DhvT{F#}g,Campaign

Performance Household#

3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qyPJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z;\|DCZcD{F#

5. ZBZcBf,!qP > *5H?,;sdCK\Z6pD*5H?#

ghK=hDoz,kND}LZ 503D:mS*5rl&H?;#

6. ZBZcBf,!qP > l&H?,;sdCK\Z6pDl&H?#

ghK=hDoz,kND}LZ 503D:mS*5rl&H?;#

7. ZBZcBf,!q SQL dC,;s!qZ;vn?“*zn/*5z7G<”#

8. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;

\,} 18 vV{,"RXkG+s4V8#

}g,g{\Z6pD{FGR%,G4IT8(:UARC_CCH_HH_#PXmMS

<|{<(D|`E",kNDZ 723D:Reports | Schemas | [product] | [schema

name] | SQL Configuration;#

9. %w#f|D#

10. TZB(f#= SQL dC?VPP>D?vn?X4=h 8 M 9#
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4(“*zn/(FtT”#=
TZ?vVx,;h*;v“*zn/(FtT”#=#a+`,D#=CZyP\Z

6p#

1. !qhC > dC"9*(f > #= > *zn/ > *zn/(FtT#

2. ZB`p{FP,dkCZ8>VxD(f#=DhvT{F#}g,*zn/(

FtTVx 2#

3. Z“dC”wPDBZcB,9*P,;smS*d4(K(f#=DVxyhD(

F%*"L7M*zn/tT#

ghK=hDoz,kND}LZ 513D:mS(FtT;#

4. (I!)zIT!qTD`-S<rm{#ZBZcBf,9* SQL dC"!q?
vn?,;sliS<rm{#g{zv(|D{F,k"b,{F;\,} 18 v

V{"XkG+s4V8"R;\|,Uq#PXmMS<|{<(D|`E",

kNDZ 723D:Reports | Schemas | [product] | [schema name] | SQL Configu-

ration;

5. %w#f|D#

4(“Interact ('”#=
1. !qhC > dC"9*(f > #= > Interact > Interact ('GM#=#

2. ZB`p{FVNP,dk8>\Z6pD(f#=DhvT{F#}g,Inter-

act ('R%#

3. Zdkm?VP,6p'V\Z6pM\Z|Dm#

4. Z#=hC?VP,!qyPJCD;N1dd/!n,;s%w#f|D#

BDZcavVZ#=D“dC”wP#z;\|DCZcD{F#

5. ZBZcBf,!q SQL dC,;s!qZ;vn?“;%=~@L7*5z7G

<\a”#

6. ZvVDm%P,`-m/S<{FVNPD5T|(\Z6pDzk#C{F;\

,} 18 vV{,"RXkG+s4V8#

}g,g{\Z6pD{FGR%,G4I8(:UARI_ICP_OCH_HH_#PXmMS

<|{<(D|`E",kNDZ 723D:Reports | Schemas | [product] | [schema

name] | SQL Configuration;#

7. %w#f|D#

8. TZB(f#= SQL dC?VPP>D?vn?X4=h 6 M 7#

zI|BDS<rm4(E>

>Zhvq-4|BZ20MdC Campaign"eMessage M Interact ZdhCD1!(

fS<M#=#g{P4* IBM EMM 53hC(f,kp9C>ZPD}L#kD

*ND>8OPd{;CD20E"#

Z*<|BS<r(fm.0
Z*<.0,ki$GqQ}7dC}]4tT:
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1. kN<Z 63D:4}]4V`D SQL E>;PDm4i$+ZdPKP|BDE

>D}]b#

2. !qhC > dC"9*(f > #= > ProductName#

3. i$Z}]4VNPhCD5kJ1}]4D5J JNDI {FGq%d#

*(fS<rmzI|BD SQL E>
K}LhvgN*VP(fS<rmzI|BD SQL E>#g{zGZ;NdCS<

rm,kp9CK}L#kD*ND>8OPPX20DBZ#

*zI|BD SQL E>,kjIBP=h:

1. !qhC > (f SQL zIw#+T>“SQL zIw”3f#

2. Zz7VNP,!qJ1D IBM &CLr#

3. Z#=VNP,!q;vr`v(f#=#9C Z 63D:4}]4V`D SQL

E>; PDm7(*!qDJ1#=#

4. !q}]b`M#K!nXkk**dzIE>D}]bD}]b`M`%d#

5. ZzI`MVNP,!qJ1D!n(S<"_e/S<rm)#

1+}]b`MhC* MS SQL Server 1,_e/S<;G!n#

g{ JNDI }]4{F;}7rP4dC,G4“SQL zIw”;\i$4(mDE

>#

6. +zI Drop odVNPD5hC* Yes#

7. (I!#)*li SQL,k%wzI#“SQL zIw”+4(E>"Z/@w0ZP

T>CE>#

8. %wBX#

“SQL zIw”+4(E>"a>z8(#fD~D;C#g{zS#=VNP!q

%v(f#=,G4E>{FXkk#={F`%d(}g,

eMessage_Mailing_Execution.sql)#g{z!qK`v(f#=,G4E>{

F;9Cz7{F(}g,Campaign.sql)#PX{FDj{Pm,kNDZ 6

3D:4}]4V`D SQL E>;#

9. 8(*#fE>D;C#g{z|DD~D{F,k7#9CITe~X8vy

!#=DZ]#;s%w#f#

10. X4=h 7 = 10,+b;NZ Drop odVNP!q No#

11. TZz#{zID?vE>,X4=h 3 = 11#

":zP1rI\*{CE>i$#}g,Marketing Platform I\^(,SA IBM

&CLr}]b,+GzT;*zIE>#*{Ci$,ke}(fD}]4d

CtT#zIE>1,“(f SQL zIw”aT>/f,hv|^(,SA}]4,

+G|T;zI SQL E>#

|BS<r(fm

k"b,K}Lhv|BVPDS<r(fm#g{zGZ;N4(S<r(fm,

kp9CK}L#&D*9C IBM &CLr208OPD(fBZ#

zI"BX|BS<rmD SQL E>.s,kZ&CLr}]bOKPb)E>#

Z 3 B dC(f 57



1. R=zQzI"#fD SQL E>#9CZ 63D:4}]4V`D SQL E>;P

Dm47(*kTDv}]bKPDvE>#

2. 9C}]b\m$_4KP>}E>#

3. 9C}]b\m$_4KP4(E>#

4. TZ(fm,9C}]b\m$_49Czz53}]bPDJ1}]ndBD

m#

5. TZ(fmM_e/S<,9C}]b\m$_4+ IBM &CLrDzz}]bk

BD(fmr_e/S<.dD}],=}Lf.*(ZKP#

":TZK=h,zXk9CzT:D$_#“(f SQL zIw”;a*zzIK

SQL#

4}]4V`D SQL E>
BmT>zh**?v}]4zID)E>"zIDE>{FT0TZ4(S<r_

e/S<,&CkTDv IBM EMM &CLr}]bKPD)E>#k"bTB8c:

v mP>K}]4MzIDE>D1!{F,zI\Q|Db){F#

v Interact (f#=}C`v}]4#*?v}]4zI%@D SQL E>#

(f#= }]4(1!{F) E>{F(1!{F)

yP Campaign (f#= Campaign 53m

(campaignPartition1DS)

Campaign.sql,}Gz*?v(f#=

zIK@"DE>#g{z75*?v

(f#=zIK@"DE>,G4?v

E><Gy]vp#=|{#

eMessage J~(' eMessage zYm,k Campaign 53m

;pa)

(campaignPartition1DS)

eMessage_Mailing_ Performance.sql

Interact ?pz7G<"Interact T\M

Interact S<

Interact hF1}]b

(campaignPartition1DS)

Interact.sql

Interact '0 Interact '0m

(InteractLearningDS)

Interact_Learning.sql

Interact KP1 Interact KP1}]b

(InteractRTDS)

Interact_Runtime.sql

(f SQL zIw3fN<
“(f SQL zIw”9CzdCD(f#=4zI4(S<M(fmD SQL#

n? hv

z7 Pv20d(f#=#eDz7#
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n? hv

#= P>y!z7D(f#=#PX|`E",kNDBPhv#

v Z 953D=< C, :4z7P>D(fM(f#=;

v Z 973D:eMessage (fM(f#=;

v Z 973D:Interact (fM(f#=;

}]b`M
8vzF.ZdPKP*zIDE>D&CLr}]bD}]b`M#

zI`M 8vzzIDE>G&C4(S<"_e/S<9G(fm#

v 1+“}]b`M”hC* MS SQL Server,_e/S<;G!n#

v g{ JNDI }]4{F;}7rP4dC,G4“SQL zIw”;\i$4(mDE>#

v ZDv!n XML ;azI SQL E>#|D*T XML q=4(#=Dhv#;s,

zITy]h*(}Z}= RTL r<k$_9CC XML D~#

mkNDZ 473D:XZ(f?p!n;#

GqzI Drop od? 8>zzIDE>Gqa>}E>#1|BVPS<rm1,nCzI>}E>M4(E

>,fsZKPBD4(E>.0KP>}E>#

ZVNP!q Yes 1,“SQL zIw”a+Jo DROP 7S=E>D)2#

zI %wK!nTC“SQL zIw”4(E>,;sZK0ZPT>CE>#fsITy]h*T

|xP4FM3y#

BX %wK!nTC“SQL zIw”4(E>,;sa>z+|#f=53P#PX|CZyzI

E>D{FD|`E",kND:

Z 63D:4}]4V`D SQL E>;.

(F IBM Cognos #M
1z(F IBM EMM (f#=T|(d{H?"tTr\Z6p,"R.s^DyZ

C#=D(fS<rm,G4z9Xk`- IBM Cognos BI #M#k9C IBM Cognos

Framework Manager &\?~4i/S<rm,;s<k}]#MDd{n#

|B Cognos #MD==!vZzZ IBM EMM (fS<rmPywD|D#

v g{zQ(}mStT"H?rl&`MDP4^DVPDS<,k(}|Bm>`

X*S<Di/Ts<kBDP#

v g{z^DK('rKP1(fD;N1dd/,r_*d{\Z6p4(KBD(

f#=,G4zmSKBS<#ZbVivB,9C Framework Manager MetaData

r<4+S<<k=}]#MP#

>Za)K;)>},zITCw+(FZ]mSA Cognos #MD<r#PX|`E

",kND6IBM Cognos BI Framework Manager C'8O7M Framework Manager

*zoz#
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>}:+tTmSA}]#MPVPDS<rm

TB>}}LT>gN+n?mSA IBM Cognos #MPDVPS<#TZ>>},Y

hzh*+(FL7tTmSA Campaign }]b,;s+||(Z(fP#zQjI

BPNq:

v Z UA_OfferAttribute mP4(L7tT#

v +CL7tTmSA“*zn/(FtT”(f#=#

v Q9C“(f SQL zIw”4zIS<4(E>#

v QZ Campaign }]bPKPzIDE>4|B“L7(FtT”(fS<

UARC_OFFEREXTATTR#

VZ,*+BDL7tTmSA Cognos Campaign #M,&jIBP=h#

1. 8] Campaign #M#4,<== Cognos/models ?<"4F CampaignModel S

?<#ZV<= Cognos 73P,models ?<GKP Content Manager D53OD

;C#

2. Z Framework Manager P,r* Campaign.cpf D~(n?),;sr*<kS<

Zc#

3. Z<kS<Bf,!qm>(FL7tTDD(fS<Di/Ts:<kS< > *
zn/(FtT > UARC_OFFEREXTATTR#

4. !q$_ > |BTs#Cognos a"BS<DZcBfP>DP,Tc|G43

Campaign }]bD UARC_OFFEREXTATTR (fS<P?0fZDyPP#

5. 9*#MS<"!qm>KS<PD(FL7tTDZc:#MS< > *zn/(
FtT > L7(FtT#

6. +wL7(FtTZcTr*i/wb(eT0r#

7. R=BDP"+|mSA#MS<#;s,`-i/n?D{F,Tc||]WD

A#}g,Campaign }]#MD<kS<P{* LASTRUNDATE DPZZ#MS<P

T>*ONKPUZ#

":r*5qS<|,#MS<PL7(FtTDl]==,yTVZBDi/n

?Z5qS<PIC,x;XV/mS#

8. #fC#M#

9. +|"<= Cognos Z]f"b#

VZ,IT9C IBM Cognos Report Studio +tTmSAJ1D(f#

>}:+BS<mSA IBM Cognos }]#M
TB>}}LT>gN+BDS<rmmSA IBM Cognos }]#M#TZK>},Y

hzQ|D“*zn/('”(f#=D“;N1dd/”,VZh*Z Cognos #MP<

kCC|D#zQjIBPNq:

v Q(}+“?>H”mSA;N1dd/!n^D“*zn/('”#=#

v Q9C“(f SQL zIw”4zIS<4(E>#VZ,KE>|,CZ4(BP=

S(fS<D8n:

UARC_CCCH_QU"UARC_CCH_QU"UARC_CCRH_QU"UARC_COCH_QU"

UARC_CORH_QU M UARC_CRH_QU

v QZ Campaign }]bPKPzIDE>44(=S(fS<#
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VZ,*+BD(fS<mSA Cognos Campaign }]#M,&jIBP=h#

1. 8] Campaign #M#

4,<== Cognos/models ?<"4F CampaignModel S?<#ZV<= Cognos

73P,models ?<;ZKP Content Manager D53O#

2. Z Framework Manager P,r*“*zn/”n?"9*<kS<Zc

3. !q*zn/('D~P"KP*}]r<((}%wsjR|K%CJ)#

4. 9C“*}]r<”<kBS<#

5. 9*#MS< > *zn/('Zc"("{* Campaign Performance by Quarter

Du?D#M#

ghK=hDoz,klid{u?T)N<#k7#,$Zd{;N1dd/Z

cPy|(D`,a9MX5#mb,PXBPwnDE",kN<6Cognos BI

Framework Manager C'8O7:

v 4(BD{FUd#

v 4(GM#=Vi#

v mS,S#

6. 9*5qS<"Z#MS<P(" Campaign Performance by Quarter ZcDl]

==#

7. #fC#M#

8. +m~|"<= Cognos Z]f"b#

9. r* Report Studio "9CUU4(D Campaign Performance by Quarter #=P

DTs4(BD(f#

(Fr4( IBM EMM &CLrD Cognos (m
zIT(F>}(mTc|(zD(F}],2IT4(BD(m#S Cognos Connec-

tion,zITdC(mD!n,+|Gf.*(ZKP,"IT9C Report Studio TT

|GxP(F#

F.M5V(m1,kN<BP4#

v IBM EMM &CLrC'8O|(Cz7D IBM EMM (f|PyP(fDrLh

v#

v IBM EMM (f|a)N<D5,Thv|P?v(fDfqT0'V(fD Frame-

work Manager *}]#M#zITZ(f|20?<PR=N<D5,;C`FZ

<ReportsPackInstallationDirectory>/cognos10/<Product>Docs#

}g,C(f|D5I\;Z IBM EMM Campaign (f|20?<BD /IBM/EMM/

ReportsPackCampaign/cognos10/CampaignDocs P#

Z(F#Mr(f.0,klib)D5#7#T(fxP^D.0zQ-Kb(

fD9l==#

v PX4(M`- IBM Cognos BI (mDj8D5,kNDIBM Cognos BI D5,

HdG6IBM Cognos BI Report Studio (5`4C'8O7#

v PX*9CD(fy=,kND=< Z 873D=< B, :q=/ Cognos (m;#

v PX(F Marketing Operations (fDE",kND Marketing Operations \m8O#
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4(BD Campaign (fD<r
k9CBP<rZ IBM Cognos Report Studio P4( Campaign DB(f:

v li Campaign (f|Phv>}(fD*}]#MMf6DN<D5#|;Z(f

|20?<D CampaignReportPack\cognosN\docs S?<P,dP N G Cognos 2

0Df>E#

v 9C Report Studio 4(B(f,r_4F"^DVPD(f#PXj8E",kN

D Cognos Report Studio D5#

v g{z*^DVP(fD1>(r(f>m),k7#zKbC(fD9l==#

;s,zIT9C Report Studio PD$_8M“tT”0q,mS(FtTMH?,

T0TJ1D==^DTsMi/n?#PX9C Report Studio DE",kND

Cognos Report Studio D5#PX>}(fPDTsMi/n?DE",kN<(f

|PDN<D5#

v TZvVZ“Vv”!n(ODX(ZTsD(f,4(S\STs+]D5DN}

ID#TZvVZ“Vv”3fOD536'(f,4(|,*zn/rL7DyPT

s5Da>#PXj8E",kND Cognos Report Studio D5#

v +B(f#f=+2D~PBfDJ1D~PP,T9|Z Campaign PIS#

– g{|&CvVZVv!n(O,k+|#fZ Campaign - X(ZTsD(f
D~PP#

– g{|&CvVZVv3fO,k+|#fZ Campaign D~PP#

– g{zF.+|mSAGme portlet,k+|#fZ Unica Dashboards\
Campaign D~PP#

dC;%c('Gme portlet
Interact P;v IBM Cognos Gme(f:;%c**#r*“Gme”(f;aa>C

'dkNNi/N},yT“;%c('”(fP;%=~@D~@j6G2,5#1

!ivB,K(fD~@j6hC* 1#g{5VD~@j6;}7,G4IT(F(

f"Z(fD}Kmo=P|D~@j6#

*(FNN IBM Cognos (m,h* IBM Cognos (m`4<\#PX4(M`- IBM

Cognos BI (fDj8D5,kND IBM Cognos BI D5,HdGJCZz}Z9C

D Cognos f>D6IBM Cognos BI Report Studio Professional Authoring C'8O7#

PX“;%c('”(fPDi/M}]nDE",kNDZ Interact (f|Pa)DN

<D5#

g{zh*ZGmePT>;v|,`v;%=~@D<m,k("“;%c('Gm

e”D1>"^D~@j6#;s*B(f4(BDGme portlet,"+|mSAGm

e#

4(BD(FGme(fD<r

Campaign"Interact"eMessage M Marketing Operations D IBM EMM (f||($H

dCD(f (portlet)(xP}Xbq=/TCZ IBM EMM Gme)#kND6IBM

Marketing Platform \m18O7Tq!PX9CGmeM9Cb)$HdCD portlet

Dj8E"#

g{z*Z Cognos Report Studio P4(BD(FGme(f,k9CTB<r#
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v li(f|Phv>}(fD*}]#MMf6DN<D5#|;Z(f|20?

<D ProductNameReportPack\cognosN\docs S?<P,dP N G Cognos 20D

f>E#

v +yPGme(f<#fZ Unica Dashboards wD~PBfDJ1z7S?<P#

v XkT(fxPq=/Mw{s!,Tc|}CJOGme portlet#PXz&C9C

Dq=Dhv,kND“IBM Cognos BI (my=8O” =<PD Z 933D:Gm

e(fy=; #

v ;*ZGme(fP|(jb#|T>D portlet a*(fa)jb#

v ;*ZGme(fP|(,4S#

v ;*ZGme(fP|(3f`E#

*4(BDGme portlet "rdmS(f,kND6IBM EMM Marketing Platform \

m18O7#
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Z 4 B *`vVxdC(f

g{zQZ Campaign M eMessage PdCK`vVx,kq->BPD8>E"4h

C(f#

PXZ Campaign M eMessage PdCVxD8>E",kND6IBM Campaign \m

18O7#

*`vVxdC IBM Cognos (m
g{z*k`vVx;p9C Campaign"eMessage M/r Interact,G4Xk*?vV

xdC IBM Cognos (f|#a)K5CLr partition_tool.sh 4ozjIK}L#

KP partition_tool.sh 5CLr1,|a4PTBYw:

v S-<(f zip i5P4F XML D~#

v f; xml D~PD|}CT}Cz8(DBD~PBDB|#

v +BD~9u=BDi5P,ZD~{D)2mSBDVx{F#

KP partition_tool.sh 5CLr.s,9Cz8(D{FZ Cognos Connection P

4(;vD~P,"+Bi5<kCD~P#ns,4F-<n?D~(dP|,#

M)T9zIT|D}]448rBDVx,;s+#M"<=BDD~PP#

>ZhvKgN*`vVxdC IBM Cognos (m#

*<.0

(fVx5CLr partition_tool.sh G;v UNIX shell E>#ZzKPC5CLr

.0,k4PTB=h#

7(dkN}D5

(fVx$_P=vdkN}:*Z Cognos P4(DVxD~PD{FM*4FD(

fi5D;C#

v v(F.Z Cognos P4(D%6VxD~PD{F#K{FZ Cognos PCZ|}

C#}g,“Partition2”#

v G<-<(fi5D76#}g:IBM\Unica\ReportsPacksCampaign\cognos<version>\

IBM EMM Reports for Campaign.zip

v^Z Windows:q! shell E>#bw

g{ Cognos KPZ Windows O,G4zXkS shell E>#bw(}g,Cygwin)

PKPE>#

g{P4ZKP Cognos Content Manager DzwO20 shell E>#bw,k"4B

X"20#
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7#Q20 zip 5CLr

(fVx$_a*BDVx(f4( zip i5#+*tCK&\,XkZ Cognos 53

O20;V zip 5CLr#

g{P4ZKP Cognos Content Manager DzwO20 zip 5CLr,k"4BX"

20#

KP(fVx$_T4((fi5 .zip D~D1>
T53PD?vVx4PK}L#

1. S shell r shell #bwP,<== IBM\Unica\Platform\tools\cognos<version>\

bin ?<#

2. KP partition_tool.sh 5CLr,a)Vx{FD5Mi576N}#

>}

TZ Campaign (fi5

partition_tool.sh Partition2 ″IBM\Unica\ReportsPacksCampaign\cognos<version>\
Unica Reports for Campaign.zip″

TZ eMessage (fi5

partition_tool.sh Partition2 ″IBM\Unica\ReportsPackseMessage\cognos10\
Unica Reports for eMessage.zip″

":g{N}5|,Uq,zXkZN}5\'9C}EV{,gOfT>Di5

76#

3. +wvBD zip D~4F= Cognos ?p?<P#

g{z9CKOf>}Pa)DVx{F,G4a4gBy>|{BD ZIP D~#

v Campaign - Unica Reports for Campaign_Partition2.zip

v eMessage - Unica Reports for eMessage_Partition2.zip

4. r* Cognos Connection#

5. Z“+2D~P”B,*(fVx4(;vD~P#

}g,Campaign Partition 2#

6. <kwvBD zip i5"Z<kr<P!qZ 5 =P4(DD~Pw*?j;C#

g{zq-C>},G4&T“Campaign Partition 2”D~P*?j#

* Campaign 4( Cognos #MD1>
g{zF.Z`vVxP9C Campaign (f,k4PK=h#

Z>NqP,z*BD Campaign (f4( IBM Cognos }]#MD1>,"7##

M}C}7D}]4{F#

1. i$z*CVx4(K IBM Cognos }]4#g{zP4*KVx4(}]4,k

NDZ 43D:=h:4( JDBC }]4;#
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2. 9C Framework Manager r* Campaign n?(cpf D~),4 CampaignModel.cpf

D~#

3. 9Cmf*44F CampaignModel n?,"8(B{FTm>|CZDvVx#

}g,CampaignModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q CampaignDS#

g{1!ivB;PvVtT0q,k!qS< > tT#

5. %w{FVN"+5S1!}]4 (CampaignDS) |D*C Campaign VxD}7}

]4{F#

}g,CampaignDS_partition2#

6. %wZ]\mw}]4VN"+1!}]4D5 (CampaignDS) |D*O;=P8(

D`,5#

ZK>}P,5* CampaignDS_partition2#

7. #fzywD|D#

8. +|"<=Z]f"b,1"<r<T>!q;C`M0Z1,<==zZO;v

NqP<k Cognos Connection PD(fi5DD~P"8(|#

ZK>}P,D~P* Campaign Partition 2#

* eMessage 4( Cognos #MD1>
g{zF.Z`vVxP9C eMessage (f,k4PK=h#

Z>NqP,z*BD eMessage (f4( IBM Cognos }]#MD1>,"7##M

}C}7D}]4{F#

1. i$z*CVx4(K IBM Cognos }]4#g{zP4*KVx4(}]4,k

NDZ 43D:=h:4( JDBC }]4;#

2. 9C Framework Manager r* eMessage n?D~ eMessageModel.cpf#

3. 9Cmf*44F eMessageModel n?,"8(B{FTm>|CZDvVx#

}g,eMessageModelPartition2#

4. Zn?i4wP,9*}]4Zc"!q eMessageTrackDS#

g{1!ivB;PvVtT0q,k!qS< > tT#

5. %w{FVN"+5S1!}]4 (eMessageTrackDS) |D*C eMessage VxD

}7}]4{F#

}g,eMessageTrackDS_partition2#

6. %wZ]\mw}]4VN"+1!}]4D5 (eMessageTrackDS) |D*O;=P

8(D`,5#

ZK>}P,5* eMessageTrackDS_partition2#

7. #fzywD|D#

8. +|"<=Z]f"b,1"<r<T>!q;C`M0Z1,<==zZO;v

NqP<k Cognos Connection PD(fi5DD~P"8(|#
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ZK>}P,D~P* Campaign Partition 2#

Z IBM EMM“dC”3fO|BVxD(ftT
?vVx<P;i(ftT,|G8((fD~PD;C#zXk`-?v(ftT

D5443D~PD5J76,=(Gekj6BD%6VxD~PDV{.#

Campaign >}

g{ Cognos Connection PDBVxD~P{*“CampaignPartition 2”,G4z+a`

-(ftThC,gTB>}Py>#

folder[@name='Campaign Partition 2']/

}g,*|B offerAnalysisTabCachedFolder tT,za+C5S

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

|D*

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign -

Object Specific Reports']/folder[@name='offer']/folder[@name='cached']

eMessage >}

g{ Cognos Connection PDBVxD~P{*“CampaignPartition 2”,G4z+a`

-(ftThC,gTB>}Py>#

folder[@name='Campaign Partition 2']/

}g,*|B campaignAnalysisTabEmessageOnDemandFolder tT,za+C5S

/content/folder[@name='Affinium Campaign']/folder[@name='eMessageReports']

|B*

/content/folder[@name='Campaign Partition 2']/folder[@name='Affinium Campaign']/

folder[@name='eMessage Reports']

|BVxD(ftT

1. w* platform_admin C'G< IBM EMM#

2. !qhC > dC#

3. 9* Campaign > Vx > partitionName > (f

4. gOyv`->ZP?vtTD5,T9|G43(fD~PD5J76#

5. #fzywD|D#

6. T?vVxX4=h 3 = 5#
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=< A. (fdCtT

TZ(f,IBM EMM W~k IBM Cognos(;vZ}=L5G\&CLr)/I#9

C C o g n o s tT46pI I B M 209CD I B M C o g n o s 53#xTZ

Campaign"eMessage M Interact,I9CmbDdCtT4hCM(F(f#=#

Reports | Integrations | Cognos [version]
K3fT>DtT,CZ8(K IBM 539CD IBM Cognos 53D URL Md{N

}#

/I{F

hv

;A#8( IBM Cognos G IBM EMM CZT>(fDZ}=(frVv$

_#

1!5

Cognos

)&L

hv

;A#8( IBM Cognos Ga)“/I{F”tTy8(&CLrD+>D{F#

1!5

Cognos

f>

hv

;A#8(“/I{F”tTy8(&CLrDz7f>#

1!5

<version>

QtC

hv

8(GqTW~tC IBM Cognos#

1!5

False

P'5

True | False

/I`{

hv
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;A#8( Java™ `Dj<{F,C`4(CZ,SA/I{FtTy8(&

CLrD/ISZ#

1!5

com.unica.report.integration.cognos.CognosIntegration

r

hv

8(KP Cognos ~qwDj<+>r{#}g,myCompanyDomain.com#

g{+>9CSr,G4KVNPD59Xk|(`&DSr#

1!5

[CHANGE ME]

P'5

$H;,} 1024 vV{DV{.#

E'x> URL

hv

8( IBM Cognos Connection E'x>D URL#9Cj<wz{F,|(Z

rtTP8(Dr{(MSr,g{JC)#}g: h t t p : / /

MyReportServer.MyCompanyDomain.com/cognos<version>/cgi-bin/

cognos.cgi

ITZ IBM Cognos Configuration DTB;CPR= URL:>XdC > 73#

1!5

http://[CHANGE ME]/cognos<version>/cgi-bin/cognos.cgi

P'5

q=<CD URL#

VI URL

hv

8( IBM Cognos Content Manager D URL#9Cj<wz{F,|(Zrt

TP8(Dr{(MSr,g{JC)#}g: h t t p : / /

MyReportServer.MyCompanyDomain.com:9300/p2pd/servlet/dispatch

ITZ Cognos Configuration DTB;CPR= URL:>XdC > 73#

1!5

http://[CHANGE ME]:9300/p2pd/servlet/dispatch

"b,9300 G Cognos Content Manager D1!KZE#k7#8(DKZE

kZ Cognos 20P9CDKZE%d#

P'5

q=<CD URL#
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O$==

hv

8( IBM Cognos &CLrGq9C IBM O$a)Lr,bm>|@5Z

Marketing Platform 4xPO$#

1!5

anonymous

P'5

v d{:m>{CO$#

v authenticated:m>+Zzw6p#$ IBM 53k Cognos 53.dD(

E#zdC%v53C',"9CJ1DCJ(dCC53C'#4U<

(,+KC'|{*“cognos_admin”#

v authenticatedPerUser:m>53+@@wvC'D>$#

O${FUd

hv

;A#IBM O$a)LrD{FUd#

1!5

Unica

O$C'{

hv

8((f53C'DG<{#1 Cognos QdC*9C Unica O$a)Lr1,

IBM &CLr+w*KC'G< Cognos#"b,KC'9\;CJ IBM

EMM#

v1O$==tTQhC* authenticated 1,E&CKhC#

1!5

cognos_admin

O$}]4{F

hv

8((f53C'D}]4D{F,C}]4CZ#f Cognos G<>$#

1!5

Cognos

tCm%O$

hv

8(GqtCyZm%DO$#1TBN;u~I"1,k+KtThC*

True:

v 1 IBM EMM 4k IBM Cognos &CLr20Z,;rP#
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v 9C IP X7(Z,;xgrP)x;Gj<wz{(+C4CJ IBM EMM

&CLr)CJ IBMCognos 1,49 IBM EMM &CLrM IBMCognos

20;Z,;zwO#

+G,15G True 1,G< Cognos Connection D}LaTwDDN=+]

G<{M\k,rK}G IBMCognos M IBM EMM <dC*9C SSL (E,

qr;2+#

49ZQdC SSL DivB,1zZT>D(fP“i44D~”1,C'{M

\k2aZHTML 4zkPTwDT>#rK,&C+ IBM Cognos M IBM

EMM 20Z,;rP#

1!5

False

P'5

True | False

Reports | Schemas | [product] | [schema name] | SQL Configuration
m/S<{

hv

8(z*K(f#=zID SQL E>+4(DS<rmD{F#nQ5yG;

&C|DNNj<r1!m/S<D{F#g{zxP|D,G49XkZ IBM

Cognos Framework Manager D Cognos #MP|DS<D{F#

4(B\Z6pDB(f#=1,Xk8(yPB(fm/S<D{F#

1!5

r#=xl

P'5

_PBP^FDV{.#

v $H;\,} 18 vV{

v Xk+?*s4V8

TBGz&9CD|{<(:

v {FTV8“UAR”*7

v mS;vV8zkTm> IBM EMM &CLr#kNDBfDzkPm#

v mSB._V{

v mSm{F(|(;vr=vV8zk)T8>\Z6p

v TB._V{ax#

SQL zIw7S;v1d,zk(g{JC)#kNDBfDzkPm#

}g:UARC_COPERF_DY G“4UD*zn/L7('”D(fS<rmD{F#

TBG IBM EMM &CLrzkPm#

v Campaign:C

v eMessage:E

v Interact:I
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v Distributed Marketing:X

v Marketing Operations:P

v Leads:L

TBGzIwmSD“1d,Hzk”Pm#

v !1:HR

v U:DY

v \:WK

v B:MO

v >:QU

v j:YR

Reports | Schemas | Campaign
dk}]4 (JNDI)

hv

8(6p Campaign }]b(HdG53m)D JNDI }]4D{F#g{*

9C SQL zI$_4zIa4((fmDE>,G4K}]4XkfZ#SQL

zI$_IzI;h*K}]4cI4((fS<DE>,+|^(i$b)

(fS<#

K}]4D}]b`MXkkzZzI Campaign S<r(fmD SQL E>1

!qD}]b`M`%d#

1!5

campaignPartition1DS

Reports | Schemas | Campaign | Offer Performance
“L7('#=”kTyPL7M4*zn/DL7zz*5Ml&z7G<H?#1

!ivB,#=dC*zIgyP1dD“\a”S<(rmq)#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5

;,} 255 vV{DV{.5

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

*5z7G<m

hv

8(K(f#='VD\Z6pD*5z7G<mD{F#
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1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5z7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pDl&z7G<mD{F#

1!5

UA_ResponseHistory

;N1dDd/

hv

8(IK#='VD“;N1d”(fy9CDUz1dN#

1!5

U,B

P'5

U"\"B">"j

Reports | Schemas | Campaign | [schema name] | Columns |
[Contact Metric]

9CKm%4+*5KH?mSA“*zn/('”r“L7('”(f#=#

P{F

hv

8(*Z(fS<rmPCwZdkP{VNP8(DPD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

&\

hv

8(7(rFc*5KH?D==#

1!5
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count

P'5

count, count distinct, sum, min, max, average

dkP{F

hv

a)*mSAK(f#=D*5KH?DP{#

1!5

[CHANGE ME]

P'5

“*5z7G<”mM“j8*5z7G<”mPPD{F#

XF;Wj>

hv

g{z9Cy> IBM Cognos (fr4(|(XFiDzT:D(F(f,G

4?v*5KH?<XkZ(f#=P_P=P#;Pm>XFiDH?,x

m;Pm>?jiDH?#XF;Wj>PD58(S<PDPm>XFi9

G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5

v 0:Pm>?ji

v 1:Pm>XFi

Reports | Schemas | Campaign | [schema name] | Columns |
[Response Metric]

9CKm%4+*|(Z(fPDl&H?mSA“*zn/('”r“L7('”(f#

=#

P{F

hv

8(*Z(fS<rmPCwZdkP{VNP8(DPD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#
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&\

hv

8(7(rFcl&H?D==#

1!5

count

P'5

count, count distinct, sum, min, max, average

dkP{F

hv

a)*mSAK(f#=Dl&H?DP{#

1!5

[CHANGE ME]

P'5

l&z7G<mDPD{F#

XF;Wj>

hv

g{z9Cj< IBM Cognos (fr4(|(XFiDzT:D(F(f,G

4?vl&H?<XkZ(f#=P_P=P#;Pm>XFiPDl&,x

m;Pm>?jiPDl&#XF;Wj>PD58(S<PDPm>XFi

9G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5

v 0:Pm>?ji

v 1:Pm>XFi

Reports | Schemas | Campaign | Campaign Performance
“*zn/('”#=ZTB6pzz*5Ml&z7G<H?:*zn/"*zn/-

L7M*zn/%*#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5
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;,} 255 vV{DV{.5

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

*5z7G<m

hv

8(K(f#='VD\Z6pD*5z7G<mD{F#

1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5z7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pDl&z7G<mD{F#

1!5

UA_ResponseHistory

;N1dDd/

hv

8(IK#='VD“;N1d”(fy9CDUz1dN#

1!5

U,B

P'5

U"\"B">"j

Reports | Schemas | Campaign | Campaign Offer Response
Breakout

K#='VPX*zn/j8Dl&D(f,4l&`MML7}]V`c\#K#

=#ekT*zn/M4*zn/ViDL7D?V(Fl&`M,a);,Dl&

F}#

l&z7G<m

hv

8(K(f#='VD\Z6pDl&z7G<mD{F#

1!5

UA_ResponseHistory
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Reports | Schemas | Campaign | Campaign Offer Response
Breakout | Columns | [Response Type]

9CKm%4+*|(Z(fPDNN(Fl&`MmSA(f#=#

P{F

hv

8(*Z(fS<rmPCwZl&`MzkVNP8(DPD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

l&`Mzk

hv

y8(l&`MDl&`Mzk#bGZ UA_UsrResponseType m

ResponseTypeCode PP#fD5#

1!5

[CHANGE ME]

P'5

>}l&`MzkgBy>:

v EXP(/@)

v CON(<G)

v CMT(d5)

v FFL(5V)

v USE(9C)

v USB(!{$))

v UKN(4*)

Campaign 20I\_Pd{(FDl&`Mzk#

XF&mj>

hv

g{z9C IBM EMM Reports Pack Pa)Dj< IBM Cognos (fr_9

C|,XFiD(F(f,G4?vl&`MXkZ(f#=P_P=vP#

;Pm>XFiPDl&`M,xm;Pm>?jiPDl&`M#XF&m

j>PD58(S<PDPGm>XFi9G?ji#

g{(f;|(XFi,G4;h*CZXFiDZ~P#

1!5

0

P'5
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v 0:KPm>?ji

v 1:KPm>XFi

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout

K#='VPX*zn/j8D*5K(f,4*5K4,`MML7}]V`c

\#K#=#ekT*zn/M4*zn/ViDL7D?V(F*5K4,`M,

a);,D*5KF}#

1!ivB,;PNN;v>} Campaign (f9CK#=#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5

;,} 255 vV{DV{.5

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

*5z7G<m

hv

8(K(f#='VD\Z6pD*5z7G<mD{F#

1!5

UA_ContactHistory

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5z7G<”mD{F#

1!5

UA_DtlContactHist

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout | Columns | [Contact Status]

P{F

hv

8(*Z(fS<rmPCwZ*5K4,VNP8(DPD{F#

1!5

[CHANGE ME]
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P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

*54,k

hv

*5K4,zkD{F#bGZ UA_ContactStatus m ContactStatusCode P

P#fD5#

1!5

[CHANGE ME]

P'5

>}*5K4,`MgBy>#

v CSD(*zn/"M)

v DLV(Q+M)

v UNDLV(4+M)

v CTR(XF)

Campaign 20I\_Pd{(F*5K4,`M#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Campaign Custom Column]

9CKm%4+*|(Z(fPDNN(F*zn/tTmSA(f#=#

P{F

hv

8(*Z(fS<rmPCwZtTj6VNP6pDtTD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

XT ID

hv

4T UA_CampAttribute mPtTD AttributeID PPD5#

1!5

0

5`M

hv

*zn/tTD}]`M#

1!5
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StringValue

P'5

StringValue"NumberValue M DatetimeValue

g{K*zn/tT#fuR5,k!q NumberValue#

g{QZ Campaign P+K*zn/tTDm%*X`MhC*!qr - V{

.,k!q StringValue#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Offer Custom Column]

9CKm%4+*|(Z(fPDNN(FL7tTmSA(f#=#

P{F

hv

8(*Z(fS<rmPCwZtTj6VNP6pDtTD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

XT ID

hv

4T UA_OfferAttribute mPtTD AttributeID PPD5#

1!5

0

5`M

hv

L7tTD}]`M#

1!5

StringValue

P'5

StringValue"NumberValue M DatetimeValue

g{KL7tT#fuR5,k!q NumberValue#

g{QZ Campaign P+KL7tTDm%*X`MhC*!qr - V{.,

k!q StringValue#

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Cell Custom Column]

9CKm%4+*|(Z(fPDNN(F%*tTmSA(f#=#
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P{F

hv

8(*Z(fS<rmPCwZtTj6VNP6pDtTD{F#

1!5

[CHANGE ME]

P'5

{F;I,} 18 vV{"XkG+s4V8"R;\|,Uq#

XT ID

hv

4T UA_CellAttribute mPtTD AttributeID PPD5#

1!5

0

5`M

hv

%*tTD}]`M#

1!5

StringValue

P'5

StringValue"NumberValue M DatetimeValue

Reports | Schemas | Interact
Interact (f#=}C}v@"D}]b:hF1"KP1M'0}]b#9CK3fP

DtT48(G)}]bD}]4D JNDI {F#

g{*9C Reporting SQL zI$_4zIa4((fmDE>,G4ZK3fO8(

D}]4XkfZ#SQL zI$_IzI;h*b)}]4cI4((fS<DE>,

+|^(i$E>#

k"b,}]4D}]b`MXkkzZzIS<r(fmD SQL E>1!qD}]

b`M`%d#

Interact hF}]4 (JNDI)

hv

8(6p Interact hF1}]b(|2G|( Campaign 53m)D JNDI }

]4D{F#

1!5

campaignPartition1DS
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Interact KP1}]4 (JNDI)

hv

8(6p Interact KP1}]bD JNDI }]4D{F#

1!5

InteractRTDS

Interact '0}]4 (JNDI)

hv

8(6p Interact '0}]bD JNDI }]4D{F#

1!5

InteractLearningDS

Reports | Schemas | Interact | Interact Performance
“;%('”#=ZTB6pzz*5Ml&z7G<H?:~@"~@-L7"~@-8

VP!"~@-;%c";%=%*";%=%*-L7";%=%*-;%c";%=

L7";%=L7-%*M;%=L7-;%c#

\Z|

hv

8(PD{F,KPGK(f#='VD\Z6pD“\Z|”#

1!5

CustomerID

P'5

;,} 255 vV{DV{.5#

g{||(`P,kZP{.dC:Et*#}g,ColumnX,ColumnY#

j8*5z7G<m

hv

8(K(f#='VD\Z6pD“j8*5z7G<”mD{F#

1!5

UA_DtlContactHist

l&z7G<m

hv

8(K(f#='VD\Z6pDl&z7G<mD{F#

1!5

UA_ResponseHistory
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;N1dDd/

hv

8(IK#='VD“;N1d”(fy9CDUz1dN#

1!5

!1,U

P'5

!1"U"\"B">"j

Reports | Schemas | eMessage
eMessage zY}]4 (JNDI)

hv

8(6p;Z Campaign 53mPD eMessage zYmD JNDI }]4{F#

g{*9C Reports SQL zI$_4i$a4((fmDE>,G4K}]4

XkfZ#SQL zI$_IzI;h*K}]4cI4((fS<DE>,+

|^(i$b)(fS<#

K}]4D}]b`MXkkzZzIS<r(fmD SQL E>1!qD}]

b`M`%d#

1!5

campaignPartition1DS

Campaign | partitions | partition[n] | reports
b)dCtT(e(fDD~P#

offerAnalysisTabCachedFolder

hv

offerAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,1

z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”!n(

OP>D;v()9)L7(fDf6#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']/folder[@name='cached']

segmentAnalysisTabOnDemandFolder

hv

segmentAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZ8VP!D“Vv”!n(OP>D8VP!D(f#C769C XPath

m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']/folder[@name='cached']

84 IBM EMMReports: 20MdC8O



offerAnalysisTabOnDemandFolder

hv

offerAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|,

L7D“Vv”!n(OP>DL7(f#C769C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='offer']

segmentAnalysisTabCachedFolder

hv

segmentAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

DG1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”

!n(OP>D;v()9)N(fDf6#C769C XPath m>(48

(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='segment']

analysisSectionFolder

hv

analysisSectionFolder tT8(f"(ff6DyD~PD;C#C769C

XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']

campaignAnalysisTabOnDemandFolder

hv

campaignAnalysisTabOnDemandFolder tT8(;vD~PD;C,CD~P|

,DGZ*zn/D“Vv”!n(OP>D*zn/(f#C769C XPath m

>(48(#

1!5

/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']

campaignAnalysisTabCachedFolder

hv

campaignAnalysisTabCachedFolder tT8(;vD~PD;C,CD~P|,

DG1z(}%w<=0qOD“Vv”4S4CJ“Vv”!n(1,Z“Vv”

!n(OP>D;v()9)*zn/(fD8(n#C769C XPath m>

(48(#

1!5
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/content/folder[@name='Affinium Campaign - Object Specific Reports']/

folder[@name='campaign']/folder[@name='cached']

campaignAnalysisTabEmessageOnDemandFolder

hv

campaignAnalysisTabEmessageOnDemandFolder tT8(;vD~PD;C,C

D~P|,DGZ*zn/D“Vv”!n(OP>D eMessage (f#C769

C XPath m>(48(#

1!5

/content/folder[@name='Affinium Campaign']/folder[@name='eMessage Reports']

campaignAnalysisTabInteractOnDemandFolder

hv

Interact (fD(f~qwD~PV{.#

1!5

/content/folder[@name=’Affinium Campaign’]/folder[@name=’Interact Reports’]

ICT

;PZ20K Interact .s,KtTEJC#

interactiveChannelAnalysisTabOnDemandFolder

hv

“;%=~@”Vv!n((fD(f~qwD~PV{.

1!5

/content/folder[@name=’Affinium Campaign - Object Specific Reports’]/

folder[@name=’interactive channel’]

ICT

;PZ20K Interact .s,KtTEJC#
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=< B. q=/ Cognos (m

IBM Cognos (m/Ii~|(+V(fy=m GlobalReportStyles.css#1* IBM

EMM &CLr4(BD IBM Cognos (m1,b)(f&C9CK css D~PDy

=0d{;)V/q=/#by,B(fPDy=kZ IBM EMM (f|Pa)DG

)(f9CDy=`%d#

K=<a)wV`M(f(Pm"<mHH)DBPE"#

v 9C GlobalReportStyles.css D~5VDy=#

v y=q=/G`4(f1XkV/4PDZ],r*fZ;)y=^(Iy=ma

)Div#

+V(fy=

n? CSS `{ y=

#fVe5P pg, pp font-family: Arial, ...

(fjb ta font-size: 10pt;

3f – 3< ph padding-bottom:10px;

font-size:8pt;

font-weight:bold;

3f – 3E pf padding-top:10px;

font-size:8pt;

font-weight:bold;

VN/j) fs font-size:8pt;

m tb border-collapse:collapse

m - P>Pjb%*q lt text-align:left;

background-color:#F2F2F2; /*light grey*/

font-weight:bold;

border-top:1px solid silver;

border-left:1px solid silver;

border-bottom:1.5pt solid black;

border-right:1px solid silver;

padding-top: 13px;

m - P>Pwe%*q lc, lm border:1px solid silver;

m – b3< oh background-color:#FFFFCC; /*light yellow*/

m – P>3E of, os border-top:1.5pt solid black;
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n? CSS `{ y=

;fm xt border-collapse:collapse;

;fm – 1!b?%*

q

xm border-top:1px solid silver;

border-left:1px solid silver;

border-bottom:1.5pt solid black;

border-right:1.5pt solid black;

;fm – I1j)%*

q

ml
background-color: transparent;

border:1px solid silver;

;fm – bc\F ol background-color:#F7F7F7; /*offwhite*/

;fm – tko xs
background-color: transparent;

font-weight: bold;

<m ch border:1pt solid #E4E4E4;

<m – jb ct
font-size:10pt;

font-weight:bold;

<m – aj) al font-size:10pt;

<m – a_ at color:#939393;

<m - 1_ Z XML (ff6P Z XML (ff6PDR<mjG (</combinationChart>) 0f,3y

TBZ]:

<fillEffects>

<chartGradient direction=″up″ fromColor=″#F2F2F2″ toColor=″#FFFFFF″/>

</fillEffects>
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n? CSS `{ y=

<m – <m!Ce Z XML (ff6P Z XML (ff6PDR<mjG (</combinationChart>) 0f,3y

TBZ]:

<chartPalette>

<chartColor value=″#00508A″/>

<chartColor value=″#376C37″/>

<chartColor value=″#FB9A4D″/>

<chartColor value=″#B8351F″/>

<chartColor value=″#69817B″/>

<chartColor value=″#473E9A″/>

<chartColor value=″#5384AE″/>

<chartColor value=″#61C2A3″/>

<chartColor value=″#FF5656″/>

<chartColor value=″#A583BB″/>

<chartColor value=″#506079″/>

<chartColor value=″#A0A080″/>

<chartColor value=″#F1EDC1″/>

<chartColor value=″#A6A6A6″/>

<chartColor value=″#818181″/>

</chartPalette>

(f3fy=

n? y=

D> Arial Ve

(fjbD> Arial 10 c

3f3ED> Arial 8 c

VN/j) Arial 8 c

Pm(fy=

Pm(fS GlobalStyleSheet.css q!BPq=/:

n? y=

%*q 1 qXxW+__r(}Gmb"M)
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n? y=

Pjb 3R+30;1.5 cZ+_ut*Pjbkmq

Dd`?V

\a3<P(Pm3<) 3F+30

W?D\FP nR+30;1.5 cZ+_ut*CPkmqD

d`?V

mb,4(BDPm(f1,k4PBPYwT9|kVPD(f`%d:

v 9CPm3<(;9CPm3E)4T>Ts6p\a#

v V/RTkZ“Pm3<”PT>DNN}V#k“Pm3E”;,,“Pm3<”;aV

tIbi~M\ai~,1!ivB,|G9CRTkw{y=#rK,1+E"

\a=“Pm3<”P1,Xk4PKnb=h"RTkw{5#

v (I!)mS 1.5 c5_Z+_rT+PVi

TBG;9C+Vy=DPm(f#

TBG9C+Vy=DPm(f#
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;fm(fq=

;fm(fS GlobalStyleSheet.css q!BPq=/#

n? y=

%* 8w30;1 qXx._r

H?%*(sO) 1.5 cZ+_t*%*k;fmDd`?V

bc\F R+/W+30

mb,4(BDPm(f1,k4PBPYwT9|kVPD(f`%d#

v 9C 1.5 cZ+_r4t*c\kH?#

v 9C 1.5 Z+_r4+_-PVixPVi#

v ;c<r:\b,1c\,;(fPDPMP#

TBG;9C+Vy=D;fm(f#
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TBG9C+Vy=R&C 1.5 qX_r4T>PViD;fm(f#

<my=

<mS GlobalStyleSheet.css Pq!BPq=/#

n? y=

<m 1 c3R_r

jbMj) 10 cVeVe

mb,4(BD<m1,k4PBPYwT9|kVPD<m(f`%d#

v }G(fOP`v<m,qr9C1!mH#1Z%v(fP|(`v<m1,k

+<mmHhC* 750 qX#

v *9C1_Mw+e,k+V{.S Z 873D:+V(fy=; PDm4F"3y

= XML (ff6P#

v ;c<r:y]z$Z*5XD}]!q<m`M#

– v1IT#$(f+lw,xD}]1,E&C9C[_<#

– g{P`v5P,[}y4<D'{HG[}y4<D'{C#

– nQ5yGv1\YVHHZ 100% 1E9CYVH#15.M;HZ 100% 1,

}<\I\a9KTs;b#

v

g{<mO;P=v5P,"Rz,1T> Y1 M Y2 a,G4nC9ajDU+k

0=vw+eU+`%d#

TBG;9C+Vy=D<m#

92 IBM EMMReports: 20MdC8O



TBG9C+Vy="R&Cd{q=/D<m#

Gme(fy=

Gme(f9C+Vy=M;)V/q=/#k7#y]BP8Oq=/T>Z“Gm

e”PD(f,Tc|Gj+JO“Gme”portlet#

n? y=

30+ C30+#VhC*R+(.yxF5

F2F2F2)#

s! !I\9CYVH48(s!#;I\9CY

VH48(s!1,k+s!hC* 323 qX

(m)X 175 qX(_)#

1jb +1jbECZs`#

UZ +UZECZR`#

<" +<"SPECZ<mB=#

[_<PD_u vT>.=_#;T>91_#

a_U+ Ca_#VhC*Z+#

xq_U+ Cxq_#VhC*R+(.yxF5

D9D9D9)#
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n? y=

Pm(m) n`T> 10 P#
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=< C. 4z7P>D(fM(f#=

IICBP==(F Campaign (f|PD(f#=#

v mS*5Krl&H?

v mS(F*zn/"L7r%*qtT

v mSl&`M

v dC('(fD\Z6p

v *d{\Z6p4((f#=#

Bm+ Campaign (f|PDvp IBM Cognos BI (f3dA'V|GD(f#=#

*zn/S<

#=

*zn/(F

tT#=

*zn/('

#= L7('#=

*zn/L7

l&V`c\

L7*5K4

,V`c\

g{ZL7F

q\a(fP

9C

X X X

P!n/j8

L7l&V`

c\

X X X

L7l&V`

c\,Gme

f>

X X X

4L7V`D

P!n/Fq

**(5J)

X X X

*zn/6J

UfJHO

X X X

4B]V`D

*zn/L7

('

X X

*zn/('

HO

X X

*zn/l&

JHO

X X

*zn/('

kUkHO

X X

4F.V`D

*zn/('

HO

X X

4%*qV`

D*zn/(

'\a

X X
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*zn/S<

#=

*zn/(F

tT#=

*zn/('

#= L7('#=

*zn/L7

l&V`c\

L7*5K4

,V`c\

4%*qMU

kV`D*z

n/('\a

X X

4%*qMF

.V`D*z

n/('\a

X X

4L7V`D

*zn/('

\a

X X

4L7MUk

V`D*zn

/('\a

X X

4L7V`D

*zn/Uk

HO

X X

P!n/** X

L7P!n/

Pm

X

L7('H? X X

4lV`DL
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