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Chapter 1. Unica Platform Release Notes

Contains information about new features, defect fixes, and known issues that HCL releases

as part of a scheduled software release.

New features and changes in version 12.0

This section describes the new features and changes introduced in the 12.0 version of

Unica Platform.

Unica Platform now supports JBoss and Apache Tomcat®

Unica Platform now supports JBoss and Apache Tomcat application servers.
Upgrade paths

1. Supported upgrade path via installers: 11.1 -> 12.0 only.
2. Customers at 11.0 -> Fast upgrade to 12.0.

BIRT reports

Unica Suite now includes out of the box reports based on the open source technology BIRT.
This consists of a reporting engine, shipped as a web application with the Platform installer,
and reports sets that are shipped with individual products. For more details on how to install
the BIRT reporting engine and install the reports, see the BIRT Reports Installation and

Configuration Guide.

Fixed defects

This section describes the fixed defects in the 12.0 version of Unica Platform.

Issue ID Description
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HMA-294121, XSS (Cross-Site Scripting) vulnerability in Global Dashboard >
HMA-302362, Manage dashboard users

HMA-302411

HMA-302370 Security Vulnerability :"Information Leakage" in cognos server when

integrated with Unica Suite

Known issues

This section describes the known issues in the 12.0 version of Unica Platform.

Issues Description

HMA-244862 Client polling execution thread control is required.

HMA-276643 Internal users not able to login in case of LDAP server is unavailable
in Unica Platform.

HMA-75443 JMAT: Uninstaller with no option runs in silent mode when product
was installed in console mode on Windows.

HMA-186137 LDAP sync fails intermittently. The sync never works until the server
is restarted.

HMA-267374 Platform: Cannot resize back to original size for portlet

HMA-222131 Issues in syncing OD user roles when Audit Event Logging is
enabled

HMA-268210 Usability - Title missing for SAML NVP attribute for user

HMA-271642 A "Please wait ..." message is displayed multiple times in console
mode installation while upgrading from version 10.1 or during a
clean installation.

HMA-287668 In JBoss, the following warning is logged on

JBoss console: Warning "Failed to define class
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com.sun.jersey.api.json.JSONWithPadding in Module

"deployment.Campaign.war:main"

This can be ignored.

HMA-295542

When editing Roles and permissions, session gets aborted with
error message "Your request processed successfully, but the server
is unable to send the success message because you submitted the
data more than once” if an user clicks on save button more than

once.

HMA-305244

Jboss : Getting TimedOut error while deploying Platform war

This is resolved by setting java option -

Djboss.as.management.blocking.timeout=3600

HMA-305850

Automatic Datasource creation fails forUnicaPlatformDS -Linux/AlIX
The datasource must be created manually by using:

Creating the deployment xml - unica.xmIlmanually for tomcat

deployment
Creating "UnicaPlatformDS" - JNDI manually in the unica.xml.
Using the Unica Platform utility to encrypt tomcat password.

Updating the unica.xml file with the newlygenerated password.

HMA-306157

Platform Scheduled flowcharts are not getting executed after
upgrade.

Use the quartzjobtool to update scheduler jobs. This is a required
step. If this upgrade tool is not run, any existing scheduled job will
fail to start. The quartzjobtool is in the tools\bin directory under
Unica Platform installation. Run this utility from the tools\bin

directory.
Example command (Windows): quartzjobtool.bat

Example command (Unix): ./quartzjobtool.sh
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nul |

exception message:

HMA-300725 For MariaDB with WAS setup, the following error is a known
issue. This can be ignored as in MariaDB JDBC client, the
Mar i aDbConnect i on class do not support the implementation of

set TypeMap() API of JDBC Connection interface.

J2CAOO081E: Method cleanup failed while trying

to execute nethod cl eanup on ManagedConnecti on
WSRdbManagedConnect i onl npl @25c7a23 from

resource UnicaPl atfornDS. Caught exception:

com i bmws. exception. WsException: DSRAOO80E: An exception
was received by the Data Store Adapter. See ori ginal

Not yet supported. with SQ State :

Known limitations

This section describes the known limitations in the 12.0 version of Unica Platform.

Issues

Description

Limitations on automatic
synchronization of external

users

When Unica is configured to integrate

with a Windows Active Directory or LDAP
server, users and groups are synchronized
automatically at pre-defined intervals. This
automatic synchronization has limited

functionality.

Automatic synchronization updates user
attributes only. As group membership
changes such as adding, removing, or
changing members in a group require

administrator oversight, import of these
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changes is confined to the manual

synchronization process by default.

You can force a full synchronization of all
users and groups by using the Synchronize
function in the Users area of Unica. No

additional configuration is required.

However, you can also use a hidden
configuration property to include group
membership changes in the automatic
synchronization process. For details,

contact Services.

Administration users can DEF 184911 | Users with the Unica Platform AdminRole,
edit their own permissions such as the asm_admin user, can add the
PlatformAdminRole to their own accounts,
which would increase their access across
partitions. It is an authorization issue to
allow users with administration permissions

to edit their own permissions.
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