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<VirtualHost *:80>
ScriptAlias /ibmcognos/cgi-bin "C:/cognos/cgi-bin"
<Directory "C:/cognos/cgi-bin">
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Allow from all
</Directory>
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Allow from all
</Directory>
</VirtualHost>
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= Eot Aol 2=E o XY IDE EHSLICE

CHE Oldl= B &M 20| oY 21:.00A/01 %Y HZE =tHs= HEHS 20

FLICH 22 2014 113 2901 A|ZfefLCt.

declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_runid;’,

next _date => to_date('29-Nov-2014 21:00','DD-MON-YYYY
interval => 'sysdate+l');

commit;

END;

/

OjmIY ZI=H HO[E] X=2[ofl CHet o

o

CHE Oidl= ™ CIOIHE Melsts EME[ =Y
HELIC 22 oY 21:10A/01 HAELICEH

declare
jobno number;

BEGIN
DBMS_JOB.submit (job =>:jobno,
what => 'sp_populate_mailing_contacts;’,

next date => to_date('29-Nov-2014 21:10','DD-MON-YYYY
interval => 'sysdate+l');

commit;

END;

/

ojHIY S& GIolE Xz2[ofl CHet o

CtE Oid= SE CIOIHE AMe2lote EaXMe| HYs
HELICE HH2 oY 21:10A0f HHELIC

declare
jobno number;

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate mailing_responses;',

next_date => to_date('29-Nov-2014 21:10','DD-MON-YYYY
interval => 'sysdate+l');

commit;

END;

/

IBM Marketing Software Reports: &% 3 74 QHLHA

HH24:MI' ),

HH24:MI' ),

HH24:MI' ),



SMS ZI&{ H|O[E| A{2[of| CHet o

F2ArE: SMS 7|s2 78 EaM QmEe] LRIt OtLIEZ 0] 7|52 2t0]
AAE Eez FOoefor L|Ch d2{Lt RE BiX|= SMS 7152 Fof o R0
A Al

CHe odle =2 90 20| oY 21:00A0] =Y HSE A= HHES HOEL|
Ct. &P 20148 118 2920f A|ZHSHL|CE.

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp_populate_SMS_contacts;’,

next _date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

SMs S& HIo|E| Az|of chst of

Cte OlFle S8 Y& 20| 0HY 21:00A0] X HSE A= wHE HHFL
Ct. ZH2 20143 118 2920 A|ZFStL|CE,

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate SMS responses; ',

next _date => to_date('29-Nov-2014 21:10','DD-MON-YYYY HH24:MI' ),
interval => 'sysdate+l');

commit;

END;

/

Ddid S ololE x2|of chst of

Chg OlFlE B2 S g0l HY 21:00M0 MY HEE = WS ROEL
Ch =2 2014 118 290f| A|ZFfEL(CE

BEGIN

DBMS_JOB.submit (job =>:jobno,

what => 'sp populate MOBILE responses;',

next_date => to_date('29-Aug-2014 21:10','DD-MON-YYYY HH24:MI' ),

interval => 'sysdate+l');

commit;

END;

/

Microsoft SQL Serverl| AEHE IZTZA|X ME M

Microsoft SQL Server H|O|E{H|O|A0| CHEt AEHE TZA|ME F&e ff Cf
2 7I0|E2IRIE AMESHUAIR.
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AEOE Z2AN FYS flet 7Io| =22l

=
* SQL Server AgentE AIE3I ZF AEHE ZZA|XQ| &

3

- HAY O MYETE HYS AAFYSHIAIR. T2 ATY

-

2 Mo AYE=Z2 sp runidS AHSEHOF BLCE,

* SQL Server O|0|ME QIEI|O|AL| 2+ =0 CHaH THA|

dS M= =dst

|m

HCl %4 10

R8E T-SQL(Trans-

act-SQL) 23ZEE X|Ft1D Campaign H|O|E{H|O[A S MEHSHOF SfL|C,

o ID Zhdof chigh of

CHE oidl= &4 IDE Zfdsts dEsS EAILICH

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_RUNID]
SELECT 'Return Value' = @return_value
GO

ojH|2 & HIoJE| X=|ofl Chet of

CHS CiFls oo 21T CIO|EE Malots WHS EAY
Mot Telg MMeln A4 108 2o ZHo] MM

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_MAILING_CONTACTS]
SELECT 'Return Value' = @return_value

GO

ojHI¥ S& HIO[E X=2[ofl CHet o

Chg ORI oY SE COES M2lchs WHE EAlY
Mate xelg AMstm H4 108 20| xelo] MHE S

DECLARE @return_value int

L|Ct.
A

L|Ct.
by

EXEC @return_value = [dbo].[SP_POPULATE MAILING RESPONSES]

SELECT 'Return Value' = @return_value
GO

SMs Zi&i H|o]E| A{2[of| CHgt o

CHE Oldl= SMSM ZiE HIO|E{E XE[sts LS HAIZLIC

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_SMS CONTACTS]
SELECT 'Return Value' = @return_value

GO

SMs SE HIo[E| Az2[of| CHgt o

CHE Oldl= sMSM SE HIO|EE Azlsts L

46 IBM Marketing Software Reports: Ax| S T4 OtL{Af

o
HH
>
oot

a4l IDE
SYotAIL
4% IDE
SYsHAIR



DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_SMS_RESPONSES]
SELECT 'Return Value' = @return_value

GO

Ddd S OlolE x2|of chst of

Chs Cid= ZBIY SE HIOIHE Me|dts SEE EAIRLICH

DECLARE @return_value int

EXEC @return_value = [dbo].[SP_POPULATE_MOBILE_RESPONSES]
SELECT 'Return Value' = @return_value

GO

IBM DB22| AEXE IXZA|X0| CHst Hst Hof
IBM DB29| AENE IEZZANE Pt HMof| HotE S204siof gfL|Ct,
0| EjA3 AMH

Hots RO O TAIE =oAL,

—

1. CIS HHAHE &=3t0 2X|AEZ|E AFEBCE MHSIMAIRL.
=
=

[=|
a. CH3 2t & SiLIZ DB2_ATS_ENABLE Zi|X[AERZ| H

* YES
* TRUE
1
* ON
b. H4S 2Fct = DB2 HOIEH0|AS CIAl AIESHYAIL.

2. SYSTOOLSPACE HIO|2AMO|AE ZFHBHMAIL.

SYSADM HE= SYSCTRL 1EO0| &%t AFEX7F O] S7HE Ade =+ A&
LICt. Ct2 2§ AH83I S7H0| UE=X| 2elstHA|L.
SELECT TBSPACE FROM SYSCAT.TABLESPACES WHERE TBSPACE = 'SYSTOOLSPACE'
3. HES ROSHHAIR. CHS oFoIM AFEXIS] StAH0| Mt gt CHHISHY
IN[=}
* EMESSAGE: eMessage A|AE E[0[S50| Xetzl HjO[E{H[0]A
« USER1: EMESSAGE Gi|O|E{ti|O]A ARXt
« DB2ADMIN: DB2 #z|Xt
Administrator: =HF X
t2|Xt2 DB20| HESHY LIS grant BHE AASHAL.
db2 GRANT DBADM ON DATABASE TO USER DB2ADMIN

=
rt
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* db2 GRANT DBADM ON DATABASE TO USER USER1
* db2 grant all on table SYSTOOLS.ADMINTASKS to USER1
* db2 grant all on table SYSTOOLS.ADMINTASKS to DB2ADMIN

5. SYSPROC.ADMIN_TASK_ADD E[O|E0| U= B2, LI grant HHS HAHSIY
AR,
* db2 grant execute on procedure SYSPROC.ADMIN_TASK_ADD to USER1
e db2 grant execute on procedure SYSPROC.ADMIN_TASK_ADD to DB2ADMIN

IBM DB20f| Cist AEOE TZA|XS ME 3 M

IBM DB2 HI|[O|E{H[O| A0 CHEH AEONE Z2AKNE &Y wf CHS 7to|=8t
Q1S AHBSHMAIR.

AEOE TEAN HE et 7to|=2tel

+ GO[E{H[0|A7} DB2 H{T 9.7.8 O[40[0{OF EfL|C}.

* DB2 ATS(Administrative Task Scheduler)0flA A XHS EEHSHUAIL.
|aoh Y MEEE QS AHSYSHUA|IR. CHE ATZEHL} 24 10

2 Mol A= E sp_runidS AZAHIEZSHOF BILICE

[vay
o

2 ID Zdof| chet o

CHE Oldl= B2 &M 20| O 20:50A/01 =Y HSE =tHS= HEHS 20
S

call SYSPROC.ADMIN_TASK ADD('RunID_Job',null,null,
null,'50 20 * % =',"USER1','SP_RUNID',nul1,null,null)

M = ool 2|0 chet of

CHE Oid= 2 CIOIHE Melste dEAE| ZAYgS 23 EYols LES =2
HELICE O] ofidof M =2 o 2 = < ote &
PSS HHSID XA 102 20| X0 HAMEEE AHFSHA

call SYSPROC.ADMIN_TASK_ADD('Email_Contact_Job',null,null,null,'00 21 * * *',
"USER1','SP_POPULATE_MAILING_CONTACTS',null,null,null)

Hdz SE HlolE AM2{o chist of

CHE Oidl= SE OIOIEE ME[ots dEXNZ| AYgS 2SS LHE =2
HELICt O oMol Z2 o 2 AAHE ot= &
ds St A 102 =0 ZYO| HAE T
call SYSPROC.ADMIN TASK ADD('Email_Response Job',null,null,

null,'00 21 * % «',"USER1','SP_POPULATE_MAILING_RESPONSES',null,
null,null)
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Sms = Hjo[E] x{2|ofl it of

CHE oidl= ™ CIOIHE M2lote EEAE| HAYgS 23 ETYols dES B2
OFZLICE Of ofid[ofl A ZfH2 DY 21:00A0 HHELICLAH IDE HMot= =
Y Aot 22 102 =0 HY0| HHETE AAHSYSUAIL.

call SYSPROC.ADMIN_TASK_ADD('SMS_Contact_Job',nul1,null,null,'00 21 * * ',
'USER1','SP_POPULATE_SMS_CONTACTS',nul1,null,null)

SMs SE ClIOIE x{2|of chet o

CS oldl= S HIOIEE Malste Y2Hz| ZYPs A7EYst= YHS &
OfELICt. Of of™ofl A %2 DHEY 21:00A/01 AHELICH.

call SYSPROC.ADMIN_TASK_ADD('SMS_Response_Job',null,null,

null,'00 21 * % «',"USER1','SP_POPULATE_SMS_ RESPONSES',null,
null,null)

OjH|Y Zi= CilOlE| x2|of cHet o

CtE Oid= ™ CIOIHE Aelote EEAE HEs 23 ETols dEHsE 2
LI Of ofidlof A ZfH2 O 21:00A10 HAELICLAH IDE HMSt= =
HS Aoty 24 102 20 HYP0| HAEEE AHSSHHAIL.

call SYSPROC.ADMIN_TASK ADD('SMS_Response_Job',nul1,nul1,nul1,'00 21 * * =*',
'"USER1','SP_POPULATE_MAILING RESPONSES',null,null,null)

Dot SE HOlEl X2|of chist of
CHE Oid= SE CIOIHE Melste EEAE| ZYgS 23 EYo=s SES 2

HELICE O] o™l =2 DHE 21:00AI01 AHELICE

call SYSPROC.ADMIN_TASK ADD('MOBILE_Response_Job',null,null,
null,'00 21 * * *','USER1', 'SP_POPULATE_MOBILE RESPONSES',null,
null,null)

Interact O|HIE

el E0A0f| CHSt AEOE DZA|X

Interact O[HIE I{E BTAS AH[0|F Blo|20| EEE HOEIS AMSSID, A
Blo|E 0|22 AEOlE ZRAIMo| o3 MYUTLICL AENE TRAMES Y
B ME DA7| BAS adetict,

Interact O|HIE T{E E1M HO|E= & HAZE XN[ELICH

1. Interact ETL ZZMALE CH4 blob H|O|E{E ETL HIO|E{H|O|A E|O|E2
tHetefL|Ct.

2. HIM ZA ZZIHL AE 7A
™oz Ho|HE FALICE of

——1—

= S8 AN 2 TiE RO o F
EXx
E

M Interact E10A THRIL|CE
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T ZZMALE 25 UACI_ETLPATTERNSTATERUN EfO|S0f|A CIO|E{H|0|A E2|7
o BHELICH 0 S2Pis MOl ETL Aol AlSiEo 214 Holets
ASE7| 2loh ClolEfHIo| A SHiS T BHLIC,

ChE BOIM= 2=3M0F St AE0E Z2AIX 8 X0 chet YE2E HSE
L|C}.

¥ 11. Interact O|HIE IHEl ETMO| Cist AEE ZZA|X

AEOE IZAN xtof

SP_GENERATE_PATTERN_MATCHALL SP_POPULATE_PATTERN MATCHALL ZZA|X0f 2|sf LHEX
OF ZEELICL AEONE ZZAXQ O] M o|=0f
e D= AKX mjEHO| CHSt HjojE 2o xlo] R
&L|C}

-

il

SP_GENERATE_PATTERN_COUNTER SP_POPULATE_PATTERN_COUNTER T2 A|X{0f| 2|sH LHEXO
2 SEFUM AE0E Z2AXNO| ofF 4¥ o0 o
HE FH2E THEO| chet Clo[E HMol MJo| UASLICY.

SP_GENERATE_PATTERN_WC SP_POPULATE_PATTERN_WC Z2A|Xof 2sf LiEEo= &
ZEILICH AEOE DZA|XQ O|F Als o|Z0f Algh=l
7tEX Mg FH2E m{Eo| CHet ClojE Aol Mjo] A
SLich.

SP_POPULATE_PATTERN_MATCHALL AECE TIZA|XQ O|F Al 0|50 £AEl BE X

e {9 O|0|E X[t
SP_POPULATE_PATTERN_COUNTER AEOE TZAXNQ o AH 0
B f OOl M2|gLct.
SP_POPULATE_PATTERN_WC AEOE TZA|XQ| o A ofFof ME JHEX| &
g 712H IE Y ool Ma|gLch
SP_UPDATE_UACI_TABLES_STATS Clo|EHo|A SAE AUHIO|ESHY| Qs E2|HN =&
S| C|O|E{H|o|A EHo| HM ColEf HAES I8 H|
EE L

ot

of Mg FH2E of

Ct22 22 ETL H|o|20f tidt SAHAE LHOIERL/C.
* UACI_ETLPATTERNSTATE

* UACI_ETLPATTERNSTATEITEM

* UACI_ETLPATTERNEVENTINFO

SP_POPULATE_PATTERN_LOCK THE S Mol M2 UARI_PATTERN_LOCK EO|22
(p_parallel_degree) AO|o|EFLCE.
p_parallel_degree= A EZAMAV} HEZ Mg H
ZLCh
SP_AGGR_RUN_STATUS A FQl AEOE ZEAKC FZ MEHE =elsty| ¢

=2 o
8l A TZMAQ| A HO| Interact ETL ZEZA|A0]
4 SZEEILICt UARI_PATTERN_LOCK Ei|O|=0f CHall Alstist
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H 11. Interact O|HIE INEl EI1MO| Cist AENE TZA|X (H)
AEOE IZAX =
SP_REFRESH_PATTERNINFO Oracle % DB22| A0t sfet

IC % ZHEO2|of CHE cHe 28 FE 3 MEiE 7HHQ
2{™H UARI_PATTERNSTATE_INFO E|O|SS MZE 1X|7|&L
ct.

Of ZZAIXo| CHet @E2 TA ZZAIX AIE O[T E
2[7{0 ofs HMSELICt.

SQL Server®| Mviews?} X|2IE|X| Q7| WjZof o] ==
AME SQL Server®| HEE £ &LICL
SP_UARI_REBIND PACKAGES DB29| A0t siE

A E2|A 8 ZE2ANet HetEl 7K E a|ur RlElgtL
C}. SP_UPDATE_UACI_TABLES_STATS ZZA|X TZ 0|=0
E2|AHoM ==ELICH

H 12. Oracle 3! DB20|| CHSt C|O|E{H[O]A AlEA

AEQE ZEANAN xtof

SQ_UARI_RUN R A IDE FMELCH A
Elo|So M&ELICh

0%t

ID2| =E2 UARI_RUNS

SQL Server2 A<, RunID7| RunId &2 IDENTITY EMES Ar26t0] MME|H,
Ol Zt AdolM M IDE MMeL|Ct.

H 13. H|O|E{H|0|A EE|A
AEOE IZAX =

TR_AGGREGATE_DELTA_PATTERNS UACI_ETLPATTERNSTATERUN H|O|Z20| 30[2}= Zte
Z AUOIO|EE|2 Lt Cf|ojEf Ao Chet AE0E &2
ANME =&dt= ZYE MESIH E2(AH7t =EEUCHL

ETL TENA

N oM M Aol= 2E IHEHO| Mg EE HEO|EE ETL2
UARI_DELTA_PATTERNS Ei[O|E2| Z} PatternIDO|| CHSH 2t AIRISHA| &LICH &
oM HA EZ2MAE= ETL H|O|S0|M 2= pPatternIDE #&SHA 0|
UARI_DELTA_PATTERNS El|O|S0i AfigfL|Ct.

ETL ZZ2M|AL= SP_AGGR RUN_STATUS Z=ZA|ME SZETILICE SP_AGGR_RUN .
T2 A|X= UARI_PATTERN_LOCK E|O|E0{A JobIDE 7|H PQE A Il &S
gholgfL|Ct.

JobID 2} ol&
Y o] Ma FSULICH AlLtE|7t ¥ Fo|AHLt AoigiELct.
N ZhAo| AMmiHE&LICH
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Interact O[HIE

ETL T2 NAE HEE 2o MEfE =0l

o|o+|_||:r ETLOI I =0l HiN HAE e
X

ﬁ
50
I3
~
_IT'_
t
—
[—‘
rlo
>
)
A
=2
i=]
i)
>z
il
>
>
J'!'
o
r
il

ETL Z2MAE 2 Y7F U= JobIDse| =5 UARI_PATTERN_LOCK E{|O|S0{A =
QIBLICt. ETL EZMAE JobIDsO| 2t Y7t Q= ZB0|2t AI’“E' LICt. JobIDs

of 2t Y7t = BR0= ETL Z2MAE AHFH LS 2HEE 2HH0HM 2
HELICH ETL Z2M| 200 ciet XMSt HE= IBM Interact 22Xt ALHME H
EPSIN[=)

M MHEE ETL Z2MAE AUCO|EEl PatternIDO| CHSH HHIO|E Zaf
Z UARI_DELTA_PATTERNS H|O|S2 YH|O|EgiL|Ct,

AH|O|EEl H|O|E{Q] AL, PatternIDE URt &H HEA|ELICEH

ARl HIO|E{Q] AL, PatternIDE Dt SHH HA|ELICE

M2Z £7El C|o|E{9l BL, PatternIDeE EIAM T REZ AYHEH pet
SH EA|IELICH

< 4n

A ZEMAE U E= D S22t &H HEAIEl PatternIDsO| CHOHA{DE AlSH

EILICE
IHEl 2 OMO| CHEE AEE TZA|X AL

HIME AE0Z MHSHI| ol 2 CHA#E0t OfL|2t Interact O|HIE IHE H

TIME Ao F MHSHOF TL|Ct Interact O|HIE THE HEME EOMIF O @

2 AHEY &~ JYTZE Ho|e HAN ZEF MZ 0X|7| TZMAE AFETILICE

AlIEfSE7| Hofl

ATS(Administrative Task Scheduler)= 7|5 HO|H % +d HEE K& H|
O|EAMO|A0 w2} CHELICE E|O]SAMO|AT} Ci|O|E{H|O| AMAN MO0 QU
=X =ZQISHAHLE HIO|SAHO|AE ZM5te{H L2 W8S HXISHMUAIL.

http:/ /www.ibm.com/developerworks/data/library/techarticle/dm-
0809see/

MY AAEHOM AAHEE HYS LASHEH HO[EH[0| A7) 2 d0|0{0F BiL
Ct. LIS @ MOIEMM JHER &Y 7|AE FZOHEAL.

http:/ /www.ibm.com/developerworks/data/library/techarticle/dm-
0809see/
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ADMIN_TASK_STATUS= ADMIN_TASK_ADD EZA|X{7t MSCZ SEEUS mf =Y
& 22| HI7|UCh of2{st HI|= HO|E{H|0| A0 RU0{OF BfLICt HI[T}
=™ Cllo[EHo|& 2t2|Xtel =EEat eH 27|E AHGSHHAIL.
ADMIN_TASK_STATUS 2| E7[0f HM|A Hoto] AUOOF LTt XiMet HE=
http:/ /www-01.ibm.com/support/knowledgecenter/api/content/
SSEPGG_9.7.0/com.ibm.db2.luw.admin.gui.doc/doc/t0054396.html e
http:/ /www.ibm.com/developerworks/data/library/techarticle/dm-
0809see/2| LIES HEZOHIAIL.

ay
at
L

0] EjA3 MH

Interact O|HE IHE HIIAO| CHS AEHE ZZANE ALECE HNSIHH
ClS HAEZE 2t=25HMAIL.
OTZ2A|N

1. <Interact_ReportPack_Installer_Home>\Cognosl@\interact-dd1\ <DB Type>\
E0E HOIEHAIR.

2. DB29| Z% C}2 iHE HAESHARL.
* db2set DB2_COMPATIBILITY_VECTOR=0RA
* db2set DB2_ATS_ENABLE=YES
3. QIABATL CHAl AZE[H LIEE =MOZ Ot HYEES AAst] DB2E &
Motsiof grLlCt.
a. db2 force application all O QUIAEIANA OHEE|HO|MS SX|fL|
Ct.
b. db2stop force DB2E ZFX|&LILCL.
c. db2start C|IO|E{H|O|AE A|&igfL|CE
d. db2 activate db <dbname> H|O|E{H|O|AE HA[XMO=Z EM3oleiL(Ct

J{H O HAIX|[ZF BEA[ELICH
DB2000OI The ACTIVATE DATABASE command completed successfully.

e. db2 1ist active databases CIIO|E{H|O|AT} EMOtE|R=X| =QlgtL|Ct.
O CH2 &30 RAFeH £30| FA|ELICL

Active Databases

Database name = <dbname>
Applications connected currently =0
Database path = /data04/<DB instance owner>/NODEQOOO/SQLO0OO1/

4. ETL CIO|E{H[O]A0M LIRE =MIHZE Ctg ATIEHES HASIYAIL.
a. acir_tables <DB Type>.sql
b. acir_scripts_<DB Type>.sql
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3. cHA HIO|E{H|O|AGIA acir_scripts_db2.sql ATZ|EE Adlst =
o7t M2|=[H, ER|HE AMH[SID oY C|O|E{H[O|A AFEXIE S A
Q.

SQL Server?| A<, acir_jobs_sqlserver.sql AIZEES MAHSIHAR, A
SZEE= ™k 20 gt HIo[EH|ojA XHHS RrMetL|ch o
™ 55 HO|X|Q| [Interact O|HIE IHE HAMO| CHSH HZH Ado| M H
A1 9 LHES EETIMAIR.

0x

F1: SQL Server O|0|ME MH|ATF M3 FQIX| 2ISHHA|IL.

ETL ZEM[AT} A[ZE[7| FOf| UARI_PATTERN_LOCK E|O]S0f|lA HE AZA
2] ¥k YIREE ZYsfiof YLICE ol2fet HEEE A4St ETL G|0|
EfHO|A0M CtE BE & SHLIE HATHYAIL.

+ Oracle®| Z<: execute SP_POPULATE_PATTERN_LOCK(2)

« DB22| &AL: call SP_POPULATE_PATTERN_LOCK(2)

e SQL Server2| &d<: EXEC [dbo]. [SP_POPULATE_PATTERN_LOCK]
@p_parallel_degree = 2

Of oilofM 2= T E=MAVF SEZ ddE= HEQLICH

UARI_PATTERN_LOCK E|0]E2 HE 20| U= AENE EZAXE MHATL
Ch BE g2 74 JhseLich ot AIZtS £017| ?I8H Interact O[HE If
HEDM A Z2MA0 et BF Ao FEE sE|ldA. HEIHH
=2 WE MHE FLR, StEQ0 Xt @FAISE HISt] StetLlch o
OlE ZAI0 cish HA== Z2AXM = Fx Lol oaf CHELCH

Z4: ETL 7|50| & &2 Stz E0M A = &EX| 8 EZ|
HE AL otgtoz MMY 4 YBLICE E2|HE A2 otsloz MNstD
HOM ZA Z2MHAZ 11340 Oo|E{H|0|A S0 w2t ClS Ha = 8
LIS H&BHYAL.

DB2°| &%, http://www.ibm.com/developerworks/data/library/
techarticle/0211swart/0211swart.htm12| LHES EHESHYA|L.

e Oracle?| Z<: alter trigger TR _AGGREGATE DELTA PATTERNS disable;

« SQL Server? Z<: Disable Trigger TR _AGGREGATE_DELTA PATTERNS on
uaci_etlpatternstaterun

M. E2|HE AIROE MED BN T ZRHAES Hz{® Co|Ey|
oA Q0| mat CHe BY = SILIS AYsHAIL.
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« DB29| &%, http://www.ibm.com/developerworks/data/library/
techarticle/0211swart/0211swart.htm12| LHES EHESHYA|L.

e Oracle?| B%: alter trigger TR_AGGREGATE DELTA PATTERNS enable;

* SQL Server2| Z<%: Enable Trigger TR _AGGREGATE DELTA PATTERNS on
uaci_etTpatternstaterun

21

ETLO| 2t=5|™ UACI_ETLPATTERNSTATERUN E[O|E2]
E2|7{ TR_AGGREGATE DELTA PATTERNSZt SZ=E/L|CE.
of CHoli AEO0E Z2ZAME = EELIC

MEH7L 322 YUH|O|EE|D
Ef|AH= 28 88

EIM A T2 MATL

rr

I AAHON HSOE BE HlOHE $TE o
& ZABCE AIZHO| O Q@ ZY 4 YL

{0 o2t

-

Interact O|HIE

OE o cist HE 4% Y= HIP
PSS

HE &2 4ol §k= 74 Jts"LIth Bt AZtE £0[7] 2I8H Interact OfHl
E I§E Reports A ZZAM|A0] Cet 82 Ao Y& seldAM &7t
O =2 U2 HFEH St X FAMYE HIZBH0 SItefLidt.

0] EjA3 MH

Interact O|HIE IHE Reports7t Ol 2| AEHZE = JATE A Z2MA £
A EE FESHAIR.

39| = lofl CHet CIO|E{H|Oo[A XHS FEotH ALEXtS| HO[E{H[0] A0
2t CfS Bl & OILIE 2 =oAL

IOTZAKA
¢ Oracle?| 4%: OS2 AU,
Interact ETL O|O|E{H|O]A0|| CHS}0{ execute SP_POPULATE_PATTERN_LOCK(3)
H2q
o o
« IBM DB29| Z2: CISS AHAHSIHAIR.
Interact ETL G|O|E{H]|O0|AO|
24
o
* SQL Server?| Z2: 7|2 acir_jobs_sqlserver.sql A
T Zh 13k 20f| CHSt Clo[EHo|A ZPS RASHMAIR. FE ZF 11 291 Tf
E12 UARI_PROCESSED PATTERNS Efl0|E0{ X E/L|CE

D& X miEo chol §=E 322 +HotHE FT 10 et ¥E RES
SASHLL CHE HAIE 2tESHAIL.
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1. @job_name2| Zf2 JOB MA 392 MHSIMAIR.
2. @p_parallel_degree®| 72 322 MHESHUAIL.

Interact ETL CIO|E{#|O] A0 CHEH CHE FES 2ASIHHAL.

DECLARE

@jobId BINARY(16),

@status int,

@schedule _name varchar(16),
@dbname varchar(100)

set @dbname= (SELECT DB_NAME());

EXEC msdb.dbo.sp_add_job @job_name=N'JOB_MA 3',
@job_id = @jobId OUTPUT;

EXEC msdb.dbo.sp_add_jobstep @job_id=@jobId, @step name=N'first',
@command=N'EXEC [dbo].[SP_POPULATE PATTERN MATCHALL]
@p_parallel_degree = 3',

@database name=@dbname;

EXEC msdb.dbo.sp_add_jobserver @job_id=@jobld,
@server_name=N'(Tlocal)"';
GO

o
2
rm
=2
=2
rot
(02}
H‘|
i
;
- |
@]
—
—
i}
o
m
=
o

728 TE 8 JtEX| 72
ot

A0 ot BEE Y

7128 mHEO el =S 322 +HotHH Fx 10| tiet ¥E FESE =
AfStD O THAIE 2tRSHYAIL.

H
1. @job_namel| Zt2 J0B_C 3= MHSIYAIR.
2. @p_parallel degreel| Zt2 39E MASIHAIR.
K| 7+2E DHEO| el MEE 392 £HotziH M 10 Chet ME
SASH CHE HAE AR AIRL.
1. @job_name2| Zt2 JOB WC 392 MHSIMAIL.

2. @p_parallel_degree?| Zt2 322 HHSIMAIL.

||-| —|—
i 01>l
dlo

I

Interact O|HIE DHEl EX1A{0] CHSE UARI DELTA REFRESH LOG EI|O|Ee] 21
H|AIX|

UARI_DELTA_REFRESH_LOG EH|O|E0l= ZE ZZA[X0| CHet 22 MEIL ZHL|
of AFLIC

M mRAIA A
A Z2MAQ HENE =I5t O EHAES HOHAR.
MESSAGE_LINE:
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<patterntype> patterns delta refresh started for parallel degree <degree value>
<patterntype> patterns delta refresh completed for parallel degree <degree value>

H7IM

*  <patterntype>2 Match A11, Counter HE= Weighted Counter®iL|Ct.
« <degree value>= INEIO| HH=Z X2|=|= ZLICH

g =%, 8k 40| 2¢ o ChZ HIAIX|IZ7F 23 gL

MatchAll patterns delta refresh started for parallel degree 1
MatchAll patterns delta refresh completed for parallel degree 1

MatchAll patterns delta refresh started for parallel degree 2
MatchAl1l patterns delta refresh completed for parallel degree 2

UARI_PATTERNSTATE INFO Ei[O|Z

UARI_PATTERNSTATE_INFO E{lO|20] M2 1X[7|E|A=X| &QlstHH L3 HAE
E FOMA|RQ.

MESSAGE_LINE:

Pattern State information refresh procedure started
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is running.

MESSAGE_LINE:

Pattern State information refresh procedure completed
--The procedure to refresh the data in UARI_PATTERNSTATE_INFO is completed.

SP_AGGR RUN_STATUS EEAIME mMMHME 2 Zaja

SP_AGGR_RUN_STATUS ZZA|X0]| ol &z Zei7F MHEZEJ=X] 2elstz{H
Lt HIAEZS AOMAIR.

MESSAGE_LINE:

patterns lock has been reset for parallel degree <degree value>

UARI_DELTA_REFRESH_LOG Ef|0|=2| 0BJECT Eol= &20| MMFE ZTZAIX O
S0| ZHE0] AFLICE

7|0lM <degree value>= THEO| HEZ X2|El ZIAULICH
oE S, Tk 20| 1 o C+Z HAIX|Z7L 23 gL CH
patterns lock has been reset for parallel degree 1
DB22| A9t olj&t: m{7|X| 2|d}lE

DB2o| 20t aliE: m7|X|Q| =|HielF0| AZE|JU=X] =telst={H Ct

g goyAe.

][0}
Jm
|>
[m

MESSAGE_LINE:
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Rebind of packages started
--Rebinding of the packages started

MESSAGE_LINE:

Rebinding of packages completed successfully on <datetime>
--Rebinding of the packages completed successfully on the given date.

ETL HIO|ZS0|A HIO|EEl SH

ETL HIO|SO0IM SH7t HHOIELAE=X] 2felsie{H Lhg HAES HOYAR.

=

MESSAGE_LINE:

Table statistics update started
--Update statistics on the ETL tables is in process

MESSAGE_LINE:

Statistics on Tables UACI_ETLPATTERNSTATE UACI_ETLPATTERNSTATEITEM
UACI_ETLPATTERNEVENTINFO and indexes have been updated successfully

on <datetime>

--Statistics are updated on the mentioned ETL tables on the given date.

steiel Chg HMAES HOMAlR.

MESSAGE_LINE:

Pattern aggregation processing Parallel degree is set to <degree value>
--Parallel degree with which report aggregation will run is set to <degree value>.

g =3, & @0l 2¢ o Ch= HAIX[Zt 2L

Pattern aggregation processing Parallel degree is set to 2.
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=
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IBM Marketing SoftwareZ} &%
X =lstAl2.

O] EjA3 HE

AES AFEL=Z HFoU| Ho|l Y2 HIAESIEH UE HAIE 2=HAL.
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T2 AN

1.

OHZZ|AH[0]E AMA #BHO| A= AFEXIE IBM Marketing Softwarel| 2
JQI5IAAN 2.

HIMo EAE 0] A=E HO|EHE ZHESHAIL.
Cognos Connectiong O{HA|L.

P2 HEAM EHE AOtED 7|2 EIAMo 238
0, Campaign?| 2% & 20 > A2l > ol
SHMA 2.

HIMIt AMIiSH IBM Marketing Software OfZ2|AH|0[4 G| O|E{t| O] A.0f]
CHet Cognos CIOIE] AAE SHIEA| M=K QIS A|L. 21 HO|X]
9| [TIBM Marketing Software OHZ2|A|0|M C|O|E{H|O[AE 2T+ IBM
Cognos ClIOJEf A Zdy 9 UES HESHUAIL.

BIOMo A= IS SEGHAIL.

HIOMel g ATt J£.EOU(I oM H=Z MX|E URLO| SHEA +4
E|X| o2 AYLICt 38 HO|X[2] [ReportsOl L I Ay 2| LHES
EXSHAMAN 2.

rd
o
s Mo
N

OHZE[Z|0]d AUA Tl AHEXIE IBM Marketing Software OiZ

| A
2[A|0|Mof| 210let = 24 H|O|X|S HOIEHAL.

IBM Marketing Software OHZ2|A|0|M42] URLE X|HY U= 2|At =0l
Of ZHEGHYE= 2R0= ot =M Zeh) XS SAE 0|FS At

EHOF BfLICE. o:

http://serverX.ABCompany.com:7001/unica

CognosOilM EIAEDH Sot HX9| 23 E S26HHA|I.

HIME 2 & l= Z2, IBM Cognos HoH0| SHIEA| TMEX| QAU
2 = ASLICH 23 HO|X|Q] [IBM Marketing Software0l CHSH IBM
Cognos Application Firewall 741 o LIS EXSHYAL.

59

: eMessage 2E1ME =

S = 42, eMessage 2E0E T2 A|X{7}
AHE[A=X] ZRISHYAIL.
al

HOMo| g A7t HFSHK| ™ FZ MX|H URLO| SHIEA 4
X ¢t2 AYULICL 38 HO|X| [Reportsdil LHE 3 ALy o LHES

S
H d=22 @10 2M e 22610 E0MTL SHIEX| ZRISHYAIL.
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IBM Marketing Software QISE AI2SIEE IBM CognosE Mot Wy

60

IBM Marketing Software 21Z M3XH= Cognos OiZ2|#|0[40| IBM Marketing
Software 215S ALE%t0] OHA| AQEQ| CHE OfZE|#0[MQ AMEH IBM

E
Marketing Software A9IEQ} S4Y £ UA| BLICH

IBM Marketing Software /&S AHE0I=S IBM Cognos& +4&ot7| Hof|
dotHs QE HE(USE" £ "AEAER ASE")ZE o HelX] &€ U

Ofof RfL|C.

== 2, HIA AIAH SRS FHNE TRJL lELICE
AZE" DES AIZSHE BL, BIM AAY ALSXIE EHAoHoF BHLICL BIA
AAE AFBRIE Hyz C

| I IBM Cognos BI 2 HE=Z AREXH 3 O AEX}
o CHS HIOJEf AA MY HHE =Mt &~ QUEL|CH

« IBM Marketing Software A2|E0|| Ciet 221 A HEO| oF ME: ALE
X o|F A HIEHZIF H1 AAER AR XH(cognos_admin)0ll X|FE|A}&ELIC

+ IBM Cognos BIOf| Ciigt 2701 MY HEO| ot ME: AFEXt 0|5 & H|ZH
27b 20 AL AREXO| thet HlojE] A& MY FYEZ XYEUJSLICE

B AAH SIS TN C1S S ARSHAIL.

T2 AN
1. platform_admin AFEXIZ IBM Marketing Software0l 2 1QISHYAIL,
2. A% > MEXE MESHAL.

2

3. CHST 22 442 JHT IBM AFSXIE SHNsHIAIL.

4, Ct23 22 £88 7171 ALEXIo| Chet HIo| AAE ZMSHYAIR.
a. O|OJE AA: Cognos
b. ClIOJEf &A Z32: cognos_admin

CIO[E A~A9] ArEX} O|F0]| 3EAAM ZHdSt IBM AFEXIS| AHEXL Of

St eS| EX[SH=R] =elot Al
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c. OIO|E AA H[HHS: admin
5. B A|AH HE2 AEXIOA FISHAIL.

6. IBM Marketmg SoftwareO| AFEX} HIZHDE RIS FdE FR0
= 2I0tRst £ H11 AAB AL XHcognos_admin)Z CHA| 2QIGHA|

9. o] HHAE §°H Ol ZH0|M O] AHXtZ IBM CognosOll =1¢15}7]
Mol IBM Eet "H[ZHm HE" o1 =elnt 45t HEHBE A

HotA| ELc.

IBM Marketing Software0iA| Cognos 215 E4 74
IBM Marketing Software 3 Cognos OHZZ|#[0]H0| CtE HIERZ ol
HX[El B2, IBM Marketing Software®| Cognos 215 48 430 &L

=
= o
Ct o] %2 IBM Marketing Software OHE2|#|0|40]| Cognos OHZ2|#|0]4

Al QIF AL EMo| HH2 IBM Marketing Software HQt0| 7| CHlof
Al 718 1B S ALEE S EAIZLICE CHE & StLivt Y mf 0 EHE TrueZ
ANetLICt

IBM Marketing SoftwareO| Cognos OiEZ|#[0|H1t St HERI o

olofl AX|=|X| tASLIC

+ IBM Marketing Software OHZE|#[0|M 8! Cognos EX|7} H& St Al
A U= R0z 2P SAE O|E(IBM Marketing Software 0HE2|
Alo|Mof| WAASH= O AFEE) CHAO| SLT HESRZ Z0Ql Lol 1P 5
AE AMESIH CognosOil HMATILICE

20| TrueO|H Cognos Connection0f| CHiet 2301 Z2MAE At HAEZ 2

Q1 0| 3! HIYHSE HMYSIEE Cognos X IBM Marketing Software”} SSL

HARLIAOEE ArESt=E & 7t OfLH FHSHX| gt&L Lt

J2{L} SsSLt A -_r“HE._I et 57t BAE BEOMO 225 = M= A

Xt 0|F Y HIY#MZ= HTML &4 FEO|M et BIAEZ AL Of

2 28l Cognos X IBM Marketing Software2 Y%t HEX3 THQlo| M

X[eHoF gLCt,

IBM Marketing Software®|A Cognos 215 S42 Fds2{H CHE HAHE &
oA,

T2 AN
1. platform_admin AFEXIZ IBM Marketing Software0i 212I5HYA|L.
2. HF > FES HESHHAL.
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3. HIM > E8 > Cognos HEHE TX|HUAIR

4, QBE = MEXEER QBE F SILUIE MESIH QF RE EHO| ¢S
AN
QIEE ZEQ FR, sHAE AZSHYAIR

>
opo
Pl
g
g Hu

[=]
o ER: 2T MEX 0| 3 2F HI0|E 2A O|F EE0f

a1
o
ol
y o

Rl 20| OfF FRJel 60 HO|X|Sl THm AIAR AFSE: X ol Fa
Sl AFBRL O GlOJE AAC| BT UXIGHEX| HOIGHIAIR.

6. E O3 A2 SHUS AL,
Xt

T
%E.“-Ilif 60 HIOIXIE’—I F=n AAR AR} 2
Cof 2ot HAS A=s{0F gLCt

SEel e
2 QFE" B9 FHR: M AMEX HEE 7|E asm_admin
AEXH| X HSHHA|R. EDME HAESH™ IBM Marketing Software Of
Scl#Ao]d 8! B M HO[E = Cioi| CHal HM|A Hoto] A= AR E
fetL|Ch platform_admin AFEXIO|A|= IBM Marketing Software OiE2]
70| 7|50l Chgt A& Hto] iELICEH

IBM Marketing Software 25 H|ZXIE AI5IT= IBM Cognos +4
Cognos Configuration 3! Cognos Connection OiZZ|#[0|ME A3t IBM
Cognos BI OfZ2|#H0|M0|A IBM Marketing Software Q135 MSXE A6t
CE Fdsi{oF gLt

o EjA3 HE

24 A Al HLROE BT ALEXIS| IBM Cognos A|AHIO] Y Content
Manager?t ol 57 X|@S flol Y0 A= EL, Content Manager’t &
X|E 2t MEH0M O] HES 2t=ZotHAIL.

IBM Marketing Software 215 MSAE AFESHE=S= IBM CognosE +d5te
™ Ch2 HAE 2RSHYAIR.

T2 AN
1. Cognos Content Manager/t &% &l HREOA Cognos 8= ¢4
A2,

2. BZ A4 > Hob > QIFES MESHYAIL.
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QIES OiRA QEZXE i ZEot = M Xt > HIYAHO|AS MEASHY
AlQ
Ct=at 20| HEE M2 OIS =elg S25HAR

O|&: Unica

a
b. 9. ALKt M| Java MEZXt

a. UIYAMO|A ID: Unica

b. Java 22HA 0|E:
com.unica.report.adapter.UnicaAuthenticationProvider

IBM Cognos BI MH|AS SX[St CHA| AESHYA|L.

Windows AIAROM= Cognos E{H[O[AT} MH[ATE SX|=[X] SUS
=

SXEACt D BAISH= BR7F ASLICE ME[ATF X2 SKIEJ=X] =
2IotH Windows 2| EFE ARSI MH[AS SX[SHUAIL.
ZZ 74 > 2ot > QB0 M UnicaE ORA QEZXE B 220t < |

AEES MESHYAIR.

Cognos Connection0| 2FE HA|SH Cognos HX[2| Togs LI EZ[0]

U= cogserver.log THUS ZTALSIH EXNES THESIYAIL.

C21t 20| Cognos ConnectionOfl 21Q15t0 IBM Marketing Software

S MSA7F SHEEA FEE0 A=K 2lsHA2.

*+ IBM Marketing Software 74 Sd0[A Cognos 215 ZE=E ASE
O=Z Mt AL cognos_admin(B1 A|AH) AFEXIZ 2QISHYA|2.

« IBM Marketing Software 7+ SH0IM Q15 HEES
authenticatedPerUser2 28t H20= asm_admin AFEXAZ 27921
SHUAIR.

IBM Cognos0i| LtE1 €2 2RI HEAZH 2F HAIXIE BXHAIL.

The third-party provider returned an unrecoverable exception.

Xl HAIX[O invalid credentials2td 7|=E0] JYOH ALZX}L A H
H QS AlY| @FIH LAMSE ZIQULICH 23012 CHA| A|ESHYUAIL.

A HAIXIO password expired2til 7|&=E0f JA2H IBM Marketing
Software®| H|ZHD 7} PrEEl AYLCt 20 A|IA"E ALEXIZ IBM
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Cognos Connectiondl| A& 2121 = gl= E2, Cognos &X12 Togs
CIHMEZ|0| A= cogserver.log TS TASHIAIL.

9. Cognos Connection®f Z2I5}H Cognos ConfigurationsS HHA|L.
10. 23 34 > 2et > 215 > CognosE ME{SHYAIL.

11. H HMA 5|2 {EE falseE2 MM IBM Cognos BIO| CHet 2
HMAE AL otetoz AHSIHAIR.

12. #HE WES NESIHAIR.

13. IBM Cognos AMH|AS SX[St CHA| AESHYA| L.

IIt
-

IBM Cognos AMH|AT} QIF HISXtet S4Y £ gle 0= AXE £
SLIC IBM Cognos AH|AZF A&SH= O 405h= 2, 0] Z2AX
9| HHAE H&E 22Ut FEE ISR,

a1t
Ol Cognos AIAEIS| OHZE|A|0|M0| 2Q15t= 2= AFEXH= IBM Marketing

Software0| Al Q1Z&OoF BfLICt B 21F HRJAMO|A UnicaZt 232 9 E
oF 2| &S 28 IBM Cognos AHEXl QIE{H|O| A0 OfH| FA|ELICE

Marketing Platformo0| CH$t 37t Md M

=

IBM Marketing Platform0O| LDAP A, Windows Active Directory &=
HM|A KO A|ABI(O: Tivoli® L& Site Minder)dt E¢tEl= 2R F7t MH
2 FAdlof ghL|Ct.

ps

o Ej&3 HE
Marketing Platform0i| CHet =7t HHS FHSIHE T3 HAIE 2=0HHAIL.

T2 AN

1. Cognos Configuration®lAl Unica® Q15 UQJAHO|AN CHeH QUESS LUk
ME It Z2i0E falseR HASHUAIL.

0| Z22E false2 HH5I™H Cognos Connection % Cognos
Administration0| 2/5& 2|8 Unica UYAHO|A0| HMAT 4= GELICE
2L} IBM Marketing Software OHZ2|#H|0|¥2 Cognos SDK APIE &
Ol Unica WIYAHO|A00 AL AM2AY = JAZLICHO: AHEXIE IBM
Marketing Software OiZZ|#0|M0|A Cognos 2EXME = ).

2. Cognos URLO|| Chgt QISE HMA Aoto] LRt JL CHZ HAHE 2=
SHMA| 2.

Ol

a. Cognos Configuration0ilA] HHEHSH HEE 21T HMSXE ALESHH 4|

YATO|AS FHBHYAIL.
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b. AUSES 2ol M 7SS trueZ2 HHSIYAL.

c. Cognos URLO| CHol Of A WQJAHO|AS ALESHYAIR.

FME ASE ArBslo] 7M HIAE
IBM 2/5 74 Z0f| IBM Cognos BIS| M2 E|AES{OF EL|C}

o EjA3 HE

IBM Cognos BI2| T14S HIAESHHH LIS CHAIE 2FSHAIL.

TZAN
1. IBM Marketing Software 3! IBM Cognos A{H|AZ} H& M FQIX| &
QUSHYAIL.

fo

2. Cognos Connectiong O&A

3. JtHE E1M ZEHE HotED 7|2 BEuMe A3 E SEGHAIR. oE
0, Campaigne| 4% 3& E0 > 2l > ol
SIMA| 2.

BMIF AIfstH 1BM OiE2|A|0|M H|O|E{H|0]A0] CHEF IBM Cognos
OlE] ~AE ZHEAH FHU=X ISt AR, 21 HO|X|e] [IBM
Marketing Software OZ2|#|0]d C|O|E{H|0|A S 2|et IBM Cognos H[O]
Bf &2 24y 9 LHIES EZSHAIR.

=
4. HIMO| A= HIE S,
HOMe| LR 237 ASSHK| e F= XX|E URLO| SHIEAH 74
E|X| ot AUL|Ct 38 HO|X|2] [ReportsOl LHE 3 A&y o LHES
(SECI RS PNR)

0

5. IBM Marketing Software0| 2¢It & 24 HO|X|E HOEMAL.

IBM OHE2[7[0]Me] URLE X|FE M= 2|At =H|Ql0
20l= otel =HQIE Zgh Mot SAE O|E2 AM2dioF gLict o
http://serverX.ABCompany.com:7001/unica

6. IBM CognosOllM E|AESH SEot HUMO| 235 SESHAR.

H
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o
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oX

CHet @F HAIXIZF EAIE|H IBM QI3 HMSAt7F SHIEA A X]|
= UELICE 60 HOIX[2] TIBM Marketing Software 2152 AL

PVN=]
IBM CognosE TF4&dt= & o LHES HZSHIAIL.

OF 5O HI
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Ol
o
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2t ZTEZTEJL EA|EH URL & S|
UESLICE ZAZ|X} HBHS 71 AFEXIE IBM
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Marketing Software®l 2215t AIQ. I CHg HAH > S MEiSD
Ct23 22 E40 A= URLO| Eoel o|F A siY ot =mel 0|2
TSR] 2RlstHAR.

« HIN

> 5% > Cognos > X URL % &4 URL
« IBM OHZ2|A|0|M2l URL EAM. of: ZmQl > EIM > gserverURL
g3E

7. EIMo| e F3E 2EGHIARL.

AE5E flet MY FHE LHSIet= TETET HAEH URL & St
M EoQl 0|E0| +HEME = ASLICH

8. JME &=2 1 EM ®MES 22510 EMIF SHEX| =elshyA|R.
Hotof thet 2F HIAIX|[Z7E EAIEH IBM OHEZ|AH0|M HMSX7t SHIEA|
THE[X] §gAS = AsLICH

CHgol 38 X

OlM EX17t ZHIEA %SdtH oA EXME O 7|2 MEf)LICH IBM
Marketing Software OIZZ|A|0|42| H|O[E] C|XtQl M. AW ZE, A
I Eo MRl £, S HEE)S t=stEA|Q. E1N £ EI AF|OIE
AMEX HolStH™H L FHE HXRSHYAIL.

2,67 HO|X|2 ® 6 & FEHIM T

+ Campaign = InteractE AL&dt=
o dEn ofel FRE H=SHHA

* Marketing OperationsE At83t= &S, IBM Marketing Operations 22| X}
QLM "HIM AE" FHIE

* eMessageOf| Ciet ENE A= 0= B0 F40| 2=2E AYLIC
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IBM Marketing Software Reports: &% 3 74 QLA



11.

* upgrade91to911.xml
* upgrade911to9112.xm]l
* upgrade912to9121.xm]l

Leads

* upgrade86to090.xml
* upgrade90to91l.xml
* upgrade91to911.xml

Marketing Operations& Campaign
* upgrade86to90.xml

* upgrade90to9l.xml

* upgrade91to911.xml

* upgrade911t09112.xml

Marketing Operations
* upgrade85t086.xml

AFEX| |O|E{H|O]A RHoi| W2t HT 8.601M HE 9,022 1
20| E

- DB29| Z<%: upgrade86to90 DB2.xm]

— Oracle® Z<%: upgrade86to90 Oracle.xml

- SQL Server2| Z%: upgrade86to90 Sqlserver.xml
* upgrade90to91l.xml
* upgrade91to911.xml
* upgrade911t09112.xml

Distributed Marketing
* upgrade86t090.xml
* upgrade911to09112.xm]l
eMessage2| Z20t i eMessage EIME PIO|0|=st{H LS ThHA|
E ARSI
&1 HO|HH[0[ATV} DB2Q! 22 HAEE & 2XE ;(MOIEE)0M (=
)2 HESHAIL.
a. Campaign_ReportPack Installer Home\Cognosl0\emessage-dd1\DB
Type\UpgradeZ O|STIAA|L.
b. CIZ A3EEE HAE =AMUZE HASIHAL.
+ 8.6.04 O|&0IM 9.12 HOZ0|=

H 10 & 8x FE 9x Y HIolE & M BTN x| 123



re
T
r
=)
ol
o
oY

=
Ot
k.
n

o

acer tables upgrade_dbname.sql. 7|
ATRES HASHHA R,

--8.6.0.4 Updates--
« 9.0 O|&0[N 912 YO o|=

i
T
rd
=)
[l
mjo
oY

=
Ot
=
n

o

acer_tables_upgrade_dbname.sql. 7|
ATREE AASHYARL.

--9.0.x Updates--

acer_indexes_upgrade_dbname.sql. 7|2 HZ™ 0|2 ZAMstn Ct
2 A3EEE HAHSHAIR.

--9.0.x Updates--
¢ 9.1.0.x.0.0(x >= 0)0lA 9.1.12 ¥I20|=

acer_tables_upgrade_dbname.sql. 7|2 HH O|&2 ZAMstD Ot
ATBEES NYSUAIL.

--9.1.0.x updates (Not applicable for 9.1.0 Feature Pack 1

upgrade) --
H1:91.0 7™ 18 M8 &2, HOIZ E= Ml ¢agol=
AFEEE g Hert glaL

c. Campaign_ReportPack_Installer_Home\Cognosl0\emessage-dd1\DB Type
O= 0|30 g A3HEE oA

acer_tables_upgrade dbname.sq]l

o 2aM9 Al MX[ 2 ¥Izo|l= 250 CHaH
acer_tables_upgrade_dbname.sql A3EEE AAlsjof EfL|Ct,
#1: Microsoft SQL ServerE At2st= A2, 0| HAE 2t=rst7| H
ol 8.6.0.4 HTO TZA|ME AtH|sHoF EHL|Ct.

d. EIAM SQL MM7|E A%t HIM HI| ATZEZE MAHSIAAR.
Microsoft SQL Server?| A2 E7|E MHSIMA|IL. Oracle % IBM
DB29| 22, THetE 27|18 ZHMSHAIL.

e. 2E0E ZZAME & 3 AAHSZSHHAL.

o Mot H1M 452 EE%EH FI|HOE HAHSGEE AR
E IEANKNE A7EYH0F BLICE eMessage AEE TEA|X{0]| CH
st o

X FeMessage?| 2T AEONE ZZA|
ME 27|55t HASt= Yy 2 LHES EZSHARL.

124 IBM Marketing Software Reports: &1%| 9 4 QLA



12. THJ|X|E Cognos ZHIX XZ A0

13.

14.

B2 E IBM Marketing Software M|&

o > HuA mi7|X|Z o|=sst

a
b. HMZol whet

n

&

A2,

—

LRV M2t EIMe TETEE MAMAL.

HuMo SEHS HA  SuM A

SO AIL.

of cHal Ltz HAIE

dA2.
HIM I{7|X|E MEHSI D

= L="1

HIOME A0 HOO0|EE HAEDSHAR.

M 10 & 8x

CC—
oy

9x DY AT0lE U M EnM HX|

g HolM 2IIE 22

125



126 IBM Marketing Software Reports: &1%| 9 4 QLA



H 11 & H2aM 318 §4

IBM Marketing Software®| 21X 74 S42 4% > 34 > HIAMO| US
LICt.

HOME MHst7| 2/ IBM Marketing Software A(E= H|EL|A QIEHZ|H
A OiZ2/A|0]42l IBM Cognos?t SeLICE S8 > Cognos EHE A%t
Of IBM Cognos A|ARIS AESILICE O2|10 LA Campaign, eMessage 3
Interact®| %, 21 A7|0LS AFot ALEX Folot{H =7t EH& 7l
Of gLt

BH3A | 58 | Cognos [HF]
IBM Marketing Software 2%/E&= IBM Cognos®t S&E0] EIME Mgt

L|C}.
O] HO|X|M= IBM A|ABIOA AtEE[= URL % 7|E} Oi7iHE X|HSH=
EdS EAIELIC
sg 0|5
A
17| ©EQLICE IBM Cognos?t IBM Marketing Software0|A = I1A]
E HEAMS= o MEEE MEDE| B = 2M EAUAZ K-S
7|12
Cognos
"=
A
7] MERLICL IBM Cognos?t &8 0| E40IM X|Het of=2[0]
ME H3dt= 2lAte] O|ES X|™etL|C.
7|22k
Cognos
H
Y
o7 MEQLICH S 0|F EMHAM X[Het oiZ2(AHo|Mde ME HA
2 X|FgL|ct.

© Copyright IBM Corp. 1999, 2017 127



<version>

Argoz HEE

49

IBM CognosE APIENAM MERZ HHY AKX FEE X[FLICE
712

False
SHIE &

True | False

S3 222 0|

=]

o
43

7] MEYLICL ST 0lF EH0IM XIEet oS 20|80l HEst=

=]
= 88 UEHO[AS ZHYSt= Java 2229 ATt 0|ES X

—

N
re
N

com.unica.report.integration.cognos.CognosIntegration
EHQl
My

Cognos AMH{7t A& FQl bt g[AF ZO|Ql o|F2 XIFLICE Ofx|
: myCompanyDomain.com.

S|AMOIM Bt EMQIE AH8dte % O EEO A= o= oligst
5t9| TMQl: ZetE|ofof BhL|Ct,

rr

N
re
By

[CHANGE ME]

o
=
i

7}
HA

IBM Cognos Connection Z&2| URLE A[™ELICt. Domain S40
M XEet el O|E(H st 22 offl =oel 0|8)2 Eedt=

IBM Marketing Software Reports: &% 3 74 QLA



2AHTt SAE 0|52 ARSHMAIL. o
http://MyReportServer.MyCompanyDomain.com/cognos<version>/cgi-

bin/cognos.cgi

IBM Cognos Configuration(2Z T4 > 23)0lM 3lig URLE 2

& BLIth

N
rx
)

http://[CHANGE ME]/cognos<version>/cgi-bin/cognos.cgi

Mo
IS
ru
Y

[l
-
0z
rn
c
=
—
18]
Il
ul

1

o2 op
c

X

r

nz

IBM Cognos Content Manager2| URLEZ X|@&L|C}. Domain S40{A
Xget =0l O|E(H! sliFdt= 2% ot =oel 0|§)8 Edh= 2
ot IAE 0|2 MEJtAI2. of:
http://MyReportServer.MyCompanyDomain.com:9300/p2pd/serviet/
dispatch

24 37H > 2F0M Cognos 749 URLE HE = JUFLICH

http://[CHANGE ME]:9300/p2pd/serviet/dispatch

93002 Cognos Content Manager?| 7|2 ZE HZIL|CL X|FE X
E HZ7t Cognos HX[0M ALSE Zut LX|SH=X| QISHYAIL.

& FME URLYLICE

oF me

=k
IBM Cognos OHZZ|#[0]M0| IBM QIZ HMBXE At FUX| R F,
Marketing PlatformO M QI5E +q3st=X] HEE X|FgL/ct

7122
anonymous

SHIE &

« anonymous: 2152 AHEE £ QUSS 2l0|gL|CE
A ABIDE Cognos AIAEL A0S FHFL|AH|O|M
OlgfL|ch Eh AAHRD AMZXE 7

* authenticated: IBM

M1 ead 18 E4 0 129



130

s MM HAA HIS
Xlof afet o AFgXtS| 0|5

« authenticatedPerUser: A
o|n|grL|Ct.

AZ HIYAHO|A

M

=
o
4%

97| %8

7}
HA

\d
rhx

I
UNICA
215 ALEXt 0|5
Y

M
=

HTA AJAE AFEXFS] 2791 0

Cognos?t Unica 215 HM3XE
CognosOfl 21Tt 0] AFEX
HM[A Mot JUELICH

o =
of 882 ¢I5 2t

m

-

=

HA
cognos_admin
215 Hlo]E 2 O|F
2k
Cognos 21! M HETL U=
52 XL
7|2k
Cognos
A4 QIF A
Ay
oA JlEt QIBS ABY 4
LE7t true@l 32 O] §Ed&

oo 7:|O
[

mlof & X = K|

+ IBM Marketing Software OiZ2[#|0]41} IBM Cognos
of A[AEI A= R0 2t

IBM Marketing Software Reports: &% 3 74 QLA

LC. IBM 2IE M3

Ho| UEEoR MHE F0

AKX HEE XHYLICH Lg =d &
TrueZ2 HFSIYAIL.
+ IBM Marketing SoftwareZt IBM Cognos O Z2|#|0] Mzt

8Ot B AFXIE pd”LICh
2 "cognos_admin"2= X|FELILCE.

ARI0] Il AMEAL MY HEE Hitds

[ | [}

20| A QLT

£ X|ggLct 1BM oiE2|AH[0|M8E
MEIIEE FdE B O A8XE

= IBM Marketing Software0il CHet

HBELc

=]

A” ARZARS| H|OJEf A4 O

f

ot

syt =

X7t €
Mot TAE O[E(IBM Marketing



Software OHSE|H[0]M0| MhAS= O AHE FQl) Chdl St Y|
EfZ Toel wie] 1P FAE A3 IBM CognosOll HM[ASH=
8%
2Lt 20| TrueO|™ Cognos Connection@ =22 201 EEMAE =
791 0|5 I HIUHSE Ukt HIAEZ MESIDZ IBM Cognos X IBM
Marketing Software?t SSL HRJLIAIO|ME AIBSI=E M E F<7It Of
LI QFMSHX| Sb&LCt.
|2l EaMoM "ax HI'E £
HTML &4 FE0|AM Lk B

Cognos ¥ IBM Marketing SoftwareE
L|Ct.

SSLE A5t E FdE FRet HA
e F2 ALEX} 0| Y H|I2HD =
EZ HEA|ELCH w2tA IBM

st ofelof AX|5ioF &

N
re
)

o
o
Tl

N

True | False

HUM | A7|O}

| [HIE] | [A7I0F O]8] | sQL 4

SQL A3YEE HT Aj|oto] i3t HY| L& HOISS AMLICL HUM |

2710k | [MEZ] | [2710F 0121 | sou 74 E42 =7| EE HolEQ 0|5
of chet MEE mSeLct

HIO|S/E27| O|§

49
o B A7|otoj| CHoi MM3dH= SQL AT ENM &MY HI| &= |
0|9 0|E& X|FeLIL). #&F E= 7|2 HO|Z2/E7| 0|18 & 0= A
T O|§S #EoHA| 8= A0 7tE FSLH. HES: 75'—‘?—, IBM
Cognos Z&|e{3 22|X0]| A= Cognos ZHOME E7(9| 0|5
ZolOoF BfLICY.
M oCHeh 2ol Af B AF|OHE 2dsts 32 M 21 HO[S/27] 2
F9| o|F= A[FsHoF gLt

712
27|00 wep oHE

SHIE &
CHE HMietAreol| e 2AFEYLIC

M1 ®eEnd 18 4 131



« RE CHEXE AHESH{OF BLICH.
CHE Ol XIE #AS ALE8loF gLt

+ O|S0| "UAR" EXtZ2 AlZig

« 1X} FEE F7I5t0] IBM M rketing Software OHZZ|#|0| M
=

= 0|8 7t
- EE EXZ SR
SQL dd7|= sigsts B2 AlZh xHd 2EE HEYLILH O3
ES HXSHAIR
oHE

S0{ UARC_COPERF_DYE Y Campaign 2 Huto| H11
£9| O|ZYLIC}

Io

¢ Campaign: C

* eMessage: E

* Interact: I

* Distributed Marketing: X

* Marketing Operations: P

* Leads: L

L2 dg7[0M >=otet Az X
« Al: HR

: DY

i

Bcol S2Yuct,

—/

44 e
=
o\

rf HI Mo
N
@)
c

HI| &£

2 IBM Marketing Software OiZZ|#[0|d ZE ==QL|CL

ME

HaA | A7|of | Zmol

H1M | A7[Or | HOEQ EM2 Campaign CIO|EH[0|AS AlHSH= O|0|H
L|C

A0 tiet HEE H3E

1]

1 G]0|E| AA(JNDI)

02

IBM Marketing Software Reports: &% 3 74 QLA



Campaign O|O|E{H[O|AE A]E5h= JNDI O|0|E AA F3| A[A- |
o|2¢9| 0|82 7(|7“°*L—||:f SQL dd =S AEstH 21 HO|=S &
o= ATBEE MHS= E 0| OIO|E &AL BIEA| EXHSHOF 2F
LICt. SQL ¥4 == O| HIO|E aA Qlo|E 1 HIIE &ddte A&
SEHEE HHY = UXTE 0|59 Reds 45Y = YUSLICL
O] CIOJEf AAQ| H|O|EH|0]A FHEE2 Campaign 27| = 21 §|O]
S0 oigt SQL AFEEES Mdy of ArXt7F MENSH= C|O|E{H| 0| A
oF LX|sHoF ghL|Ch

7123
campaignPartitionlDS

Reports | Schemas | Campaign | Offer Performance

M Miut AF|OIME 2E 2 Sl HMelE Mo cHsH HE S SH 7=
HEZS MyBiLICh J2HoR Ajjoks Y "R HI(EE HOI)E A
ot E A ELICH
CH& 7]
A
O 21 A7|Otof|A X|&SH= CHAM 2o CHAF 7|91 &€ O|E2 XHE
L|C}.
7|12
CustomerID
gHIZ 2

255X+ 0|2 EXtE &

710 & O|Atel ol ot € 0| ALO|0of 2l EE AIESHAIL. o
H|: ColumnX,Columny.

& H|0|S

Ad
O B A7|OtolM X|@dh= CHA 2|Hel 7E HO|E 0|2 XIELL
Ct.

7|§7I-

UA_ContactHistory

oMl Z® Ho|S
A

4
=

ox

M1 ®2nMd 18 E4 133



of 21 A7|0toflM X[Est= e 2f#el &AM ZIE E|O|S 0IFE X
gt

o H1 Az|Otol|lM X|st
ettt

rr
fim}
0z
utl
nE
10
olo
o
N
I
il
o
(Tig
o
o
o
A

UA_ResponseHistory

>
N

Bt = HY

nx
il

O] 27|0k7F X|@sts "M EfY" EUMOM AEst= FHoMof 7|zt
= XZELc).

N
re
)

Day, Month

o
=
Tl

7}
HA

Day, Week, Month, Quarter, Year

Reports | Schemas | Campaign | [schema name] | Columns |
[Contact Metric]

HITAM | AJ|OF | Campaign | [A7]|0F O[] | & | [ HEZ] EMS

2z g 02 WeolM XEE go| B1 wy| T HOIZ0M AR
JE

= XIZELct

N
re
)

[CHANGE ME]

7}
HA

o
=
Tl

0|2 18X} D|2H0|H, 2& CHEXIO{OF o1 S Zote 4+ GlELCE

134 IBM Marketing Software Reports: &1%| 9 4 QLA



)
o8 ofr

E|

2% BE2j0] ZF EE AAEls WHS XFELT
7123t

Ha
SHiZ 2t

H= =2
29
O 211 A7[ofof 716tz 748 HEZIS NSsh= €2 O|SYLICH
712
[CHANGE ME]
SHIE
B 712 3 oM MIRARE ZEH O[S0l U= Eel O|FYLICE
Hol Mz| S22
29
HE IBM Cognos E1ME *fg*f}“—f Mol O88 EEdh= XAl At
X "ol EnME 2dst= ER, B A7|Otof 2t 74 HEEZlof T
o & JHe| €Ol UojoF gLct. of E2 XM 1F°Q HEES LiEHHD
CHE 22 iy 182 HEZS LIEFHLICE Mo X2 Z2ia0| UA= @t
2 E700f = 20| Mo 2FS LIEtU=X] OtL|H iy 2FS LIE
=Xl HRE XFL
HIOMo| Mol 252 EAIFIX| o3 H Mo IF9 F i Eo| E
8 HA|=|L|E|--
712
0
SHE ¢
< 0: 0| iy 2FS LIEM
« 1. 0| Mo 2FS LtEMH

M1 & eaN 74 E8 135



Reports | Schemas | Campaign | [schema name] | Columns |
[Response Metric]

136

BIA | AT | ZHel | [ATI0H0IS] | ¥ | [SE HE] S42 Ag
st Wl Mut £ QU Mu B0 AT|Dlo| ALSXF HIAM ZFAL 8
g olE2g AIHIAlR,
g o|&
=L
U3 o 0l HoojM NFE POl B wI| £E Ho2oN ASE
0158 XFELIC
7122

o
=
i

N
o2 o

ux

N
re
By

[CHANGE ME]

ai-

O|E2 18%+ O|2f0|H, 2= CHEXIC{OF ot ZHME Eotet - GSLICH.

O &1 A7|0f0f #715t= S HERS MSot= 22 O|EYLIC

[CHANGE ME]

£

B 7|15 HIo|S0 A= Eof O|FYLIC.

0/0

Hoi x2] E2ia

IBM Marketing Software Reports: &% 3 74 QLA



EZ IBM Cognos EIME AESILE MO IFS ZEetdh= XAl AL
X Fo| EIME Fdsts 42, B0 A7(Ot0| 2 SE HE=Iof
st &= JHe| Ho| Uojof BLICE 3t F2 Mo 12Fe SEHE LiEHHD
Ct2 g2 ohy 189 SEe LIEtLIC Mo X2 Zajao) = gt
2 2700] A= EOo| Mof 2FS LIEHHE=X] OfL|H e IFS LtEL
=X 85 XFELICt
HIMoll ®ol IS EHAFIX o Mol 259 F WM Ho| E
9— I:IAI:IL‘ll:I-

7123
0

SHIE 3
« 0: EO| tha IES LIEH
« 1. €O| ®ol 252 LIEH

Reports | Schemas | Campaign | Campaign Performance

HmQl Y1t AF|Oh= Mol Q-2 3! HHQI-d 2ol ZAE o SE

7|2 DERS HyRC

CHad 7

My
O 21 A|OtollM X|sh= CHe 2ol hat 7]l & o528 XIFe
L|Ct.

7123
CustomerID

SHIE 2

255X+ 0|2k EXtE LTt

o]
=

710 & O|Atel ¥o| ote|H
X

CoTumnX,ColumnY.

& E|O|=

4%

re
)

O|F Afolof HEE AESHUAIR. Of

O 21 A7|O0iM X|HSt= CHY 2i|Eel A= E|o|E 0|FS XIF&
Ct.
UA_ContactHistory

Ho11 & 20 28 4 137



of 21 A7|0folM X[&dts CHe =&l &AM = H|o|= O]
HefLot.

IZIIHJ
o

N

UA Dt1ContactHist

SE 7I= HI0|=

o

EE
O] B A7loloN XISt CHY EHel SE 7|2 oz 052 X
Hett,

7123t

o
43
O] A7|0p7t X|@dh= "B EtY" HEIMOIM AMESH= E=ol|Ael 7|zt
2 X|™gct
7| &2k
Day, Month
gHt2 2
Day, Week, Month, Quarter, Year
EuAM | A7|0f | Znjol | Aol @ S LY
Amel em SE WY A7(0k= AHQl &M SO gt 208 X|5HH, O]
= 88 79 % 2 HojeHE= FEELICL 0] A7[0F HIZE|E= AmQle At
X Fo| SH Ry AneldEz OFStE 2 220l Cis CtE S Al
£ X|™gct
o] A7|O}

AE'II:ﬂ
of 21 A7|otollA Xt CHY el SH 7IZ HIO|E 0|88 X
et

712

138 IBM Marketing Software Reports: &1%| 9 4 QLA



UA_ResponseHistory

Reports | Schemas | Campaign | Campaign Offer Response

Breakout | Columns | [Response Type]

E3A | A0 | BEHl | Aol W SE LY | ¥ | [SE 8] SN2
APglol BTMo| Efola AR Hel SE R¥S BD Ajlojo| 7kt
MAI2.
g o|F
EE:
SY 98 IS Woof NFYEH B H1 BI| EE E0|Z0 A8 O
S2 MHeLC
7122

[CHANGE ME]

SHIE 2
O|§2 18Xt O|2t0|H, 25 CHEXIO{Of S5t SHZ metst &~ gIELICEH
s¢ g% 2=
dE
XNYE SE fdof SEH fd ZE=QLICH O] gf2 UA_UsrResponseType
EO|229| ResponseTypeCode E0i UELICE.
7|23t
[CHANGE ME]
SHIE 2t

oid SE fd ZEx= Chad Z&LICH
« EXP(EfM

CON(224)

« CMT(FH2)

« FFL(ES)

« USE(AHE)

« USB(=2l )

« UKNE = 818)

00
it}

Campaign 2X|0l= 7t AMEX Fo

L{ct.

A 11

kU
n
N
$0
1o
4>

o
o>

T EHIM 14 B4 139



Hoi x2] S2ia

EE

IBM Marketing Software H11A A HSSH= EZE IBM Cognos
274 EE A0l 188 ZHHE NEX X
Ha A7otof] 2t SE | gt & 72

2 Mol 159 S |AS LIEHR Ef% g2 e 189 SE &
= LIEFLIC ®Mo A2 E2 = U

ES LIEHH=X] OfL|H Ty 25 LtEt=X 6{FE XIFgL(ch

e ‘—°
=)

$0

2

=)

oo

I

[
s

HIMo| Mo 2FS ZYAFIX ea{® Mol 59 & Hu Eo| &
Fe=1E=

N
re
)

o
=]
Tl

N

e 0: EO| A O

=o
5=
« 1: 0| Mo 2FS LtEMH

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout

Aol O Zi= Atef Lo AF|ops ol Ayl Zshol thet HuE Xt
o, Ol e Aef 93 9 o Ho|EER TRELCL o A7|0t YEIEL
AHoluz DEste on U WHoIol 2t AR Mol e A ¥ 2o

712502 OfX| Campaign E1AH Z0l= 0| A7|0tE AI3te A7t 8

SLICH

CH& 7]

My
O 21 A7|Otof| A X|ASH= CHAM 2gle chat Z|el &€ o|E2 XM
L|C}.

7|12
CustomerID

242 2%

255Xt O|2te] 22X ZAULICEH

140 IBM Marketing Software Reports: &1%| 9 4 OtLiA



710 & O|Atel ol ot &€ 0| ALO|of 2l EE AIESHYAIL.
H|: ColumnX,Columny.

el Hlo|g

443
Of B3 A7|Ot0IIM X|@sh= CHe 2i|#el ZiE E|o|E OIS XL
Ct.

7|§7I-

UA_ContactHistory
Ml A HloI=

M
=

od

Of 211 AF[OHOM XAk tHe 2Eo| &AMl & HIO|S O|F=2 Xl
el

Z}
HA

7l

re

UA_Dt1ContactHist

Reports | Schemas | Campaign | Campaign Offer Contact Status
Breakout | Columns | [Contact Status]

HoA | AF(Or | AHQ | Amll @M e Mej Wi | F | [ MEH]
AHESto] EMo| ZEste= 7E MEiE 21 A7|0tof FIISHUAIL.

1]

& O|&

EE
e M| Teof KYE ¥o| BT W] E E0|20 AISY 0|SS
xEeLict,

7123

[CHANGE ME]

sHiE 2t

0SS 18% Dlgto|ni, RS CHEXIOIOF 3T B E3ke & giALICh
ey Mef 3=
=E

O] Zf2 UA UsrResponseType Ef|0|£29]

2e) AtEj RS0l o|2YLch
| QlaLic

ContactStatusCode €0

M1 end 18 4 141



J

=

A

[CHANGE ME]

SHIE U

Tl

Of®| Zi=f e Zt2 Ch32k Z5LIt.

- CSD(mel MB)

. DLV(HEE)
* UNDLV(MEHE[X| @t=
« CTRAIN)
Campaign &X|0fl= F7t AFXL Ho| ZiEH ME} REO| JAs = Y&
L|ch
Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Campaign Custom Column]
HOM | AF(OF | AHQ | HH[Q AX Mo £4 | F | [HHQ ALEXE
Ho| g] E4S MESI0 BMol| Zesta = AHEAF Ho| HHQ £M8 BT

A7(0H0f R7I5HHAIL.

E 0l
A

2

44 ID HEOIM ABE 40| B1 =] T HOIZ0M ASH O]
2o
o=

N
re
)

[CHANGE ME]

7}
HA

o
=
Tl

0|2 18X} D|2H0|H, 2& CHEXIO{OF o1 S Zote 4+ GlELICt

ID

nx o Ip
oe 0x

UA_CampAttribute H|O[S0 U= £49| Attributeld B0 U= &
olL|C}
=] .

142 IBM Marketing Software Reports: &1%| 9 4 QLA



2 /Y
49
ZAmQl £49| Ho|H RYULICL
7123
StringValue
g2 2

StringValue, NumberValue, DatetimeValue

O] M2l £Mofl £3 20| U™ NumberValueS MEHSHUA|Q.

O AmQl &0 A4A 24 FHO| CampaignOllA Select Box - String
OF MHEL|YOMH StringValuesS MEHSIMA|Q.

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Offer Custom Column]
B | A7|0r | #HQ | AHQ AEX el £4 | E | [T ALEX}
o g] EME M8 HIMO| Zelst{= ALEAL Fo| 2 £48 E
Z10t0f =715 Al 2.

[> oX

Of AAMS AHESIH] FIISHYAIL.

44 ID ZEoiM AlEE &40 21 2| L= HO|S0M AFEE 0]
2o SH|C
[=N=] =

[CHANGE ME]

gHi2

0|2 18%+ 0|20, 2= CHEXIOG{OF St S

mjo
e
ot
e
1
£Q
I
=
i

UA_OfferAttribute El|O|S0| U= £H9| AttributelD S0 U= 4
L|C}.

712

M1 End 18 4 143



o-L
'IT?D:I

£

Qm £49| HlolH RAYLICE

N
ric
By

StringValue

7}
HA

o
=
i

StringValue, NumberValue, DatetimeValue

O] 2m £M0| E3F g0 Y™ NumberValueE MEHSIMA|L.

O] I £Mof ¥4 @A FHO| ZMQI0A Select Box - StringQE
MHE|HOM StringValueS MEHSIHMA|Q.

Reports | Schemas | Campaign | Campaign Custom Attributes |
Columns | [Cell Custom Column]
HIA | A7|0H | Amlol | AWl ALSRE ol &M | & | [4 ALSXt Ho

I
SME HI AF|Otof

") S42 ARSI HIM0| ZEstEls ASK Hol 4

FIHSHIAL 2.

& O|F

EE:
&4 ID TEOIA AEE 440 B H| E= HOIZOA A8 O
S2 nFBLC

7123t

[CHANGE ME]

SHIE
O|E2 18Xt O|Rt0|H, R &= CHEXIO{OF ot ZHS meteh &~ AHLICH
=M ID
A
UA_CellAttribute H|O|E0| U= &4 AttributelD E0 U= U
L|C}.
7|23
0

144 1BM Marketing Software Reports: &1%| 9 4 QLA



5y
ogk

X
ol

P

4 £49f HiojH RAYLICE

N
ric
)

StringValue

o
=
i

7}
HA

StringValue, NumberValue, DatetimeValue

HM | A7|0f

| Interact

Interact 210 AZ|OMA= Ml 7tX| EEQ| G|O|E{H|0|A, & C|XIQI A|ZH &
ol gl st& H|O|E{H|0|AS AXSHLICH H1M | AF|OF | Interact EMHE Al
825104 0]213t H|O|E{H|0| A0 CHBE HIO|E AAS| INDI 0|2 X[HSIYAIL.

TA SQL MM TJE AIRSI0] E1 H0|E2S EMsts AIREEZ MM}
42 o| mo|X|off X|HE HIO|Ef AATE g o
= 0] HIOJE| AA Qlo|E E1 HI|E ZHMd}
AN

JYES RRYS ABT 4+ sl

Forir Ho

__rl.
o}

|2t

>

ClOlE] 29| HIOJEH|0|A RH2 EI| = E1 HO|22 SQL AFEEE
ddg o AEX7E MEISH= HOfE{H[0] A2F L X|SHOF BHL|CY.

Interact C|X}Q! Cf|O|E{ AA(JNDI)

HE
Interact C|XFQlI A|ZH C|O|E{H|O|AE AlEEH= JNDI C|O|E AAL| Of
£2 XIFstH, 0|20 Campaign A|AE HO|E0|7|= BfL|CH,

7|23k
campaignPartitionlDS

Interact HEIQ C|O|E{ AA(JNDI)

L
Interact TEIR Ci|O|E{H|O|AE AlEEH= JNDI C|0|E AAQ| O|F2 X|
et

7123k
InteractRTDS

Interact =t& CI[O|E| AA(JNDI)
49

M1 %20 24 E4 145



Interact 2f& O|O|E{H|O|AE AlEHSH= JNDI H|O|H AAQS| O|EE X
etk

InteractLearningDS

HuA | A7|of

| Interact | Interact 3}

Interact Aot A7|0= e, ME-2o, HD-27(|3, MHE-MSEE X|H, st
Al A CHztA] AT, Cietal A-MSAE X|™, CHets| 2, CHatal @A 5l
CHatsl @mM-MSZEE XM 2|HolM ZEi 8l SE 7|5 HE=Z MdgiL|Ct.

o

th4t 7|

Mo
O 211 A7|OtOlM XISH= CHa 2Hel e 7|el & o|E2 XAEY
L|Ct.

712
CustomerID

gHIZ 2

255X} O|2te] EXtE ZrdL|Ct,
710 & O|Atel Eo| ot & 0| ALO|of 2l EE AESHAIL. o
H[: ColumnX,Columny.

M| ZiE§ EHo|=

dd

of 21 A7|0f0|M X[&ots CHe =&l &AM = H|o|= O]
HefLot.

mm
fujo

N

Of 211 AF[OtOlM X|Hsh= CHe 2ol E 7IZ HO|E 0|§S X

HefLo.
712

UA_ResponseHistory

146 IBM Marketing Software Reports: &1%| 9 4 QLA



=
N
oY
ic

D e
g #Hd

o

X
ol

of A7[0t7t X[&sts "8 EfY" EDMOA ALEoct= Z=0A9] 7|2t
= XIFELc)

N
rix
By

Hour, Day

o
=
i

ZF
HA

Hour, Day, Week, Month, Quarter, Year

H3M | AF|0F | eMessage

HIOM | A7|0 | eMessage S
=X Eo|E52 AEdt= OI0lE

o

M2 Campaign AIAE! HO|Z0| U= eMessage
aA9 0|2 XHELICL

eMessage Tracking Datasource(JNDI)

EE

eMessage & H|O|E2 AlHSH= JNDI Hl0[H Ao 0|2 XHY
LICt. Ol= Campaign AIAHE HO|S0| AELICE E0M SQL M4 =
TE ME%t E1 HO|ES HMSt= ATEES RadE HB%E =
4% 0| HIO|Ef AAT} HIEA| EXYs{oF gL|Ct. SQL e == 0| o
O|Ff AA QIO|E E1 HIIE % A

= 27| = 21 H0[&9 sQL £
£ ClIOIE{H|o] ALF UX|B{OF BT}

o
i
o
_‘T_'
>
10
inl
[s)
m
£
o
[>
Jm 30
09t
IO

campaignPartitionlDS

Campaign | partitions | partition[n] | reports

ZmQl | DE|M | DE[M[n] | EOM E42 E0M0| T CHE RYQl 2O
£ FolgiLct

offerAnalysisTabCachedFolder

EE

M1 2D 2N N 147



148

offerAnalysisTabCachedFolder E42 &M IHEWAM EM I E &

ot TEote 49 &4 "o UHEE HAEEMNT) QY E1aAM9 A
ol xetEl 20 /X2 XFYLILh 2= XPath H7|'HE ArE%HH
X FELct.

/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="offer']/folder[@name="'cached']

segmentAnalysisTabOnDemandFolder

M
segmentAnalysisTabOnDemandFolder EM2 NMIOIHEQ 24 By Lt&E
El= MOIHE BEOM7F ZoE Z0Q /XIE |06.=. LICt. ZE&= XPath
HI|HE A0 X|IFELICEH

7|22k

/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="'segment']/folder[@name="cached"']

offerAnalysisTabOnDemandFolder

Y
offerAnalysisTabOnDemandFolder EM2 QIO 24 EHO|| EA|Z|=
o HOME ZostsE 209 fIXIE X[HELIC HZE XPath 3{7|tH
2 M85t X|IHELICE

7123

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'offer']

segmentAnalysisTabCachedFolder

AE
segmentAnalysisTabCachedFolder E42 EMM IHoN 24 HIE 2
250 ot 22 24 Holl LIEE HAEENT) MOIHE B
o Amlo| e ZEO X[E XFYLICL ZE= XPath E7|HE AL
sto X|™ELICE

7|23k

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'segment']

IBM Marketing Software Reports: &% 3 74 QLA



analysisSectionFolder

Y
analysisSectionFolder 582 EIA AUZ X&SH= FE E0Q <
XE XEELIC 2= XPath E7[HE A5t X|MELICt

7123t

/content/folder[@name="Affinium Campaign']

campaignAnalysisTabOnDemandFolder

Mg
campaignAnalysisTabOnDemandFolder E42 ZH|QIo| A Eiof LIEE
= Al HEuMrt ZetE G YXIE XHYLICL ZE2E= XPath
71'HE A8sto] X|IFEL|Ct
7|23

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'campaign']

campaignAnalysisTabCachedFolder

Mg
campaignAnalysisTabCachedFolder EM2 EfM IjHUM M 2ITE 2
25l EEote 22 24 Holl LIEE HAEENT) AnQl 21X
Amlo| TetEl Z QX|E X|™ELICH ZE2E= XPath BE7|HE A3t
of XIFELct.

7123

/content/folder[@name="'Affinium Campaign - Object Specific
Reports']/folder[@name="'campaign']/folder[@name="'cached']

campaignAnalysisTabEmessageOnDemandFolder

443

campaignAnalysisTabEmessageOnDemandFolder 542 ZHm|QIo] 2Ad &
O] LIZEl eMessage EOME Eeote 20O XIE XIFLLICH B2

£ XPath H7|HE AHESI X|FELIC.

/content/folder[@name="Affinium Campaign']/folder[@name="'eMessage
Reports']

M1 2ad 18 E4 149



campaignAnalysisTablnteractOnDemandFolder

EE

Interact’t E15t= E1M MH 24 SRS QLICE

/content/folder[@name="Affinium Campaign’]/folder[@name="Interact
Reports’]

O E42 InteractE XY F0T HE 7hsELICE

interactiveChannelAnalysisTabOnDemandFolder

29
CHatal e 24 & 20M9| 20N Mb| S0 EXHEYLCH.

7|2k
/content/folder[@name="Affinium Campaign - Object Specific
Reports’] /folder[@name="interactive channel’]

’+848

O £E42 InteractE XY FR0T HE 7tsTLIC]

150 IBM Marketing Software Reports: &1%| 9 4 QLA



ciAl
o™

Hl 12 & Cognos HI1lA{9|
IBM Cognos 21 E3t MR 0 Z2E HOM AEY AE,
GlobalReportStyles.css7t E2HE|0] QUELICE.

IBM Marketing Software OHEZ|AH|0|M EI1AM0]| CHs{ FItxQl 5 FAlStet
S ol2{et AEIUZS AESHHAIR. O] HAO=Z IBM Marketing Software
HaM mi7|X|9] EMO|M ALEEl AEFYT M EAMO AEIRUS LXAZ

U LICH

XbAd S}

AEFLAEOM ABEE MSY + Sl 27t U7 W20 2aME =g
& &

HOo| &Lt

. CHAIEE E1AM

SEY HIAM AEY

=229 H1M AEIY AE, GlobalReportStyles.cssOfl Zat=l
o Al IBM Cognos HIUME HASISIYAIR. M H1XA2 =
Marketing Software 211 I7|X|0] = HMQ AERUD LX[SHOF SL|CE

H 15 22 HOM AERY

Css A
a5 0|18 AERY
it =5 e Pg, PP font-family: Arial, ...
BN S ta font-size: 10pt;
HO|X| - H2|= ph padding-bottom:10px;
font-size:8pt;font-weight:bold;
H|O|X| - HIELZ pf padding-top:10px;
font-size:8pt;font-weight:bold;
zc 4 golg fs font-size:8pt;
EHlO|E tb border-collapse:collapse

© Copyright IBM Corp. 1999, 2017

151



H 15 22Y HIAM AEY (A%)
CSss e

o= 0| AEHY

HOIZ - 58 & H=F & |1t text-align:left;
background-color:#F2F2F2; /*1ight grey*/
font-weight:bold;
border-top:1px solid silver;
border-left:1px solid silver;
border-bottom:1.5pt solid black;
border-right:1px solid silver;
padding-top: 13px;

HOlE - 28 &€ 22 4 |Ic, Im border:1px solid silver;

HIO|Z - 28 HE|Z oh background-color:#FFFFCC; /*1ight yellowx/

EIO|Z - =5 HiE= of, os border-top:1.5pt solid black;

wxt 2A xt border-collapse:collapse;

wit 2o - 712 £ A [xm border-top:1px solid silver;
border-left:1px solid silver;
border-bottom:1.5pt solid black;
border-right:1.5pt solid black;

wxt 2M - MY 0|5 |ml background-color: transparent;border:1px

M| solid silver;

WX 2N Qe 2 A | ol background-color:#F7F7F7; /*offwhitex/
wXxt 2o - AHO[A Xxs background-color: transparent;font-weight:
bold;

XE ch border:1pt solid #E4E4E4;
XIE - A= ct font-size: 10pt;font-weight:bold;
XE - £ g|o|2 al font-size:10pt;
KE -F A at color:#939393;
XIE - XE HYE XML EIM [ XML EIAM AW Y= B XE EfO
AT A (</combinationChart>) 20l CHS W2 IO NA|

2,

<chartPalette>
<chartColor value="#00a6a0"/>
<chartColor value="#734098"/>

<chartColor
<chartColor
<chartColor
<chartColor
<chartColor
<chartColor

value="#7cc7ff"/>
value="#a6266e" />
value="#d74108"/>
value="#efcl100"/>
value="#aebh8b8" />
value="#4178be" />

</chartPalette>

HIA Ho|X] AEY

152

224 E1M AEMY AE, GlobalReportStyles.cssOl EatEl AE}
of 21N HO|XIE

HABBHYAL 2.

H 16. 21N HO|X] AEtY,

St AEHY
HAE Arial =22

IBM Marketing Software Reports: &% 3 74 QLA



B 16. 20M HO|X] AEMY (A%).

1
2
=

00t

AEHY

HIM XS "HAE

Arial 10 EQIE

Ho|x| FE| HAE

Arial 8 EQIE

ST E

Arial 8 EQIE

2H HIM ﬁEfoe' AlE, GlobalReportStyles.cssOl ezl AEIAS ARG}

Sl A TSI A 2.

Cte Hole 22 210ME 9%t GlobalStyleSheet.css AELY A|EQ| §AlOQ|

HEA|IEL|C

f

7. B2 BN AEMY

1
=

g

ne | nx

il

Rl Hol2 3 @ HHS TR,
2ot Bic (22 o) 912 L2k wO2tec

oo EA

ot M 22 EIME HHE mie o
UXSIEE SHA2.
« EE §H(55 HIEZ OIH)E A8
A2,
« =E f|0o| EAE= XE
5E s AR 184t
J2NoR QER HH AEKY
= X7t TAE 2A=st1 S 22
o MEIAZIOE OF Eo| 1.5 XQIE

> B oo 4 o

o QEME 2|Ho|M 295 HAISHY

2% gl 28 et g,
MeAE2 FEEX ACH, 67|0Me
stL|CH 22 §|g2 gz% Qofgt j
HSHOoF 2L(C.

M HeM HE2|2 XJI5HAL.

U= 22 HMIF EA|EL|C

H 12 & Cognos E1M2 &4 153



154

Example List Report

Moberof. |

Campaigr Mame Offer N Ll i
Mpchgage Muti-Channel Acouistion  Low Cost Refinance DM 373
Lampam
Lo Coat Rsfingde: TH Lo
Muslti - Wase Campalgn 18611
i - Waree Campaign 15 Pt OFf $75 Direct Had 300
By Ong G Dng 50 Pt O Direect M )
Maoney Market Srangs 18001
Musdti-Charmel Category Crots 19672
Soll
Muki-Channe! Categry Cross-Sel Bath Dl 1,552
Btk Eeral 1,280
Catance Dl 145
Ceaance Emal b ]
Ebectizenics Dol =7
Elctiomnics Email &
Hiome Carg Dmad 7
Home Care Emadl L
Home Degoe Dimad 4,190
Home Decor Emal 6,250
Junices Dmal 1n
Jurige s Emad g
Kt Dimad &2
Kitcran Email )

CHE ool 22E AE

mjo

| Urdque Resporze Urisque
| Reciphnts | Tracsactond | Respondecs
3973 1258 1117
2595 875 7
15,243 312 67
300
k]
18,011 N2 o7
19,672 4,825 2,54
1,552 1013 47
L0 1,281 528
145 26 16
X 33 2
w07 ] k']
2 L] k]
7 20 iz
52 2 13
4,190 676 446
6,25 921 605
11
-3
62 9 6
-] 15 n

:: e ‘_“_“l_-_hl__h-_::,_ _--._F_-‘"_'_.‘_'_.-:___h_'h'h'_._ o i e ;
- —— ||- L] |-|-—- " L] |--- L
et = |- ns nﬂ— n L]
=2 (0 S

=22 HHE I 4

IBM Marketing Software E11A IH7|X[2] 2 EH HANS ALE
= 2o w2t AEX 22 &
2 HOME F7F U AEUS AFRERL|C

Jo

CHE EOM= A Ztstt 2 ZAH20 Chet

SLIC}.

Mo

H 18 2EY HHO| TSt Cognos S5 HIN

CHE I YAlo

ot %A

2 3R, A8t
glLICt. Cognos
Al

2AH Cognos S8 BN Yt A o
a0 Mar 18, 2014

ZE2EZ0{(EEY) 18/03/2014

o2tAY 18 mars 14

=g 18.03.2014

O|&fZ|otof 18/mar/2014

IBM Marketing Software Reports: &% 3 74 QLA



T 18 229 HTO| i3t Cognos 5= B0A UM HA A%
2AY Cognos 22 E1A U A o
=0 2014/03/18
ot=04 2014-03-18
2 A|Ot0f 18.03.2014
ST0{(ZHA) 2014-3-18
AL210 18-Mar-14
wXEM HA AEY
22 BN AEIY AE, GlobalReportStyles.cssOl Z&HEl AEIUAS ALEst
O WAHEM HOME HASSHMAIR.

40| EA|EL|CE
H 19, WAEAM HOA AERY
g5 AERY
o £ HI2LeC: 15 24 M Z
) 15 ZOIE H24M2 LioiX| WAt S7et 4S8 7
=euch
Q5 2d B o| M /2IA0]| Zt77t2 MOBtRE
Lo M =25 EME Mg Mis T3 7I0[E2tels AMESHH 7|1E E1Aet
LASIEE SHHAIR
« 15 ZQIE H2M FHE A3 FHM refs FELICH
« 15 d24 FAE MEdIH =2 8 1F=E IFfLIC)
- P JPojEERICZE St EuMoM Eat Al BREE Q9= AS I
2SI,
CHS olloll= S22 AEIYS MESHA| @i wXtEM 20MI7F EAELICH
Example Crosstab Report

i 2 3 4 7 3 |

Humber  Unique Number  Unique Number  Unique Rumber  Uique Number  Unique Number

of Offers  Recipeents | of Offers  Recipenss | of Offers Recipients | of Offers  Recipients | of Offers Recipients | of 0Fers

Govery Ll Lirveny Grvis) Geren Given

1,363 1,263 6941 5,637 404 7457 8,337 8,337

Cross Sed 15540 14, 804 43 24,324 9561 9,563
Lewyaly. RN 3,856 4414 4,414
Reetention 150 LETFE 2,736 3114
Adrpasation 13,535 3,339 X 5,000
CHE olols 22E ARZEE AEStD € OFSE EAISH| 2o 1.5 T &
A7t HEE wAHEM HIMIF HA[ELICH

H 12 & Cognos E1AS &4 155



XIE AERY

CtS Hol= XIEZE 2%t GlobalStyleSheet.css AEIY A|EQ| §AlO| HA|E
L|C}.

XIEE= GlobalStyleSheet.cssOlA CHS AAS 7t FZLICE

H 20. XE AEY.

=N AEHY

xtE 1 ZRIE &2 oM FA
FEREIE N 10 ZRIE R2H 2=

HIMO| = 0|9 XEJ} U= HRIL OILH 7|2 HH|E AtEgL|Ct
o HIOMO| CHE XtEJL Xkl 32, XtE HH|E 750pxE d™gL|Ch
o HSIE Sl MAFE AL2st2{H 151 HO|X|Q] 22" EHIM AEIA) o Q!
S HO|E20M XML E10A ATOZ 2XIES 2AISH 5 2o{dLL|C.
ol
=
o
°

. Yt JjojcateloRy BlEE HOZ CMES HOEE J¥oR st KtE
s MegHct
- EIMolM 9 GlOES HAste 20| HAT A0 AE fHOo=
M JmE ArgELc
~ o ARIRT} Y S, HiShEEC X otiso| of & SAECt
& #E20] 100%9 ALY HESS ARSI 20| BSLICH €Y
EL o] BMBI0] 100%2 ESIA Y FL B5S 0plAL 4
st
. XEO| £ A2IXPF AT YT Y2 & BES HAISHE HS 94 A2 M
A2 % o0 el HS S THE MAOR UK|AIHOF FLICH

CHS olloll= S2E AEIYS AE0HX| = AEJL EAIELIC

156 IBM Marketing Software Reports: &1%| 9 4 QLA



Example Bar Chart Beport

Response Bar Chart

] W oo Coung
Il Couni

L
Camspaign Nanse
CHS ool= 228 AEILS ARESH It EAetvt HEE XAEIL BAIEL

Campaign Detailed Offer Response Breakout

“*Mumber of Campaign(s) Selected: &

£0.00% B Commmil Rasporiae Rate
B Conssdar Resporsn Rale
Exgiorm Rosponse Ra
3 50.00% W Fullill Resgone Rale
- W Usage Response Rale
- 40.00%
2 30.00%
:
= 20.00%
S 10.00%
0.00%

229 HHo| U Yy

|'>-|

IBM Marketing Software 211N T7|X|2] 22Y HTS AMEY HR, AHE3}
£ 270l mat AF8XH XE B0 CHE Yt HAlo] EAIELICH
XE HEuME B2 EW AEIYES ARRELICH

CHE HOM= AF8 Jtstt 2= 2L thet XE HiMeo| gt gAlg
HELCt.

H 21. 2E2Y HHO| st Cognos XtE EA it YAl

2AY Cognos AtE BN Uit 4 o
g0 3/18/14

ZEEZ0{(HatE) 18/03/14

ITEA0 18/03/14

=20 18.03.14

O|&fZ|otof 18/03/14

H 12 & Cognos A2 &A 157



B 21. 22E HTO| tigt Cognos AIE 21N

2 A L)

2AHY

Cognos XIE EIA Yt HA of

Y20 14/03/18
o+=0f 14-03-18
2 Al0t04 18.03.14
E=0{(ZHAl) 14-3-18
A|Q104 18/03/14

[HA|RE ®3IAM AERY

HAIEE EXMOME S8 =3 d4letet o =222 AEKEE ASHLICL

158

CHAIEEO| BAIEl= E0XN7t CHAIEE
S 7I0|EEIRIZ AFESIMAIR.

T 22, tHA|EE E0A AELY.

Ee 2B

B 2 Al BIZMES 3167 gt F2F2F2)2 2 MAstL|Ct.

37 tSotH WEES ARESHH AV|E XIFELIC]
HMEERE 3V|E XY £ g2 m= 3VIE Y
| 323 T4, =0| 175 ZHAZ MHIL|CE

ESE= iZo| 2xlEg MASLICE

o QEXRN HWE MUBILICE

Hay XtE otz ol HallE AAFLIC

Mo KEO|Mol M 7t
C}.
= M A = Me HAeMoz MEsh|ct
FEd A E2Me 3M(16Z 2t DIDIDY)CZE MHBIL|

22(5|0|2)

Zch 1070 ME EAIZUCEH

IBM Marketing Software Reports: &% 3 74 QLA




M| 13 & Campaign, eMessage ¥ Interact Cognos E11A{2]

oié!

Campaign, eMessage ¥ Interact Cognos E1A0= F7I AEIUZO| HRg
L|Ct. Campaign, eMessage 3 Interact 210X S| EMEH JHMS 23 2= &
M AEFUO| J|E 2229 AEIUE S CHAISIY S2HAE FIGHEE +HE
AELICE.

H[O|X| 222, peretze= Campaign, eMessage ! Interact 21X S| AEIAS
X|™st= o AMEELICE HO[X| AELUO] peretz E2AE AESIEE EE HE
DMt +HE|ARELICE GlobalReportStyles.css %! GlobalReportStyles 10.css
oM peretz &2 Sz2HA0| ot SeHATL FIHEJASLICE

Campaign, eMessage X Interact Cognos E1A S| AEIAZ X|EE Wiz M
EM Ho[X| 240l A HO|X|] ZalA, peretzE AFESIHAIL.

AEEAEOM ARFE MSY £ Sl= 97t U7 W20 2aME Fgd
W S22 AEIYS HASHSOF BLCE

AEfUS st BTN R¥OR FolEUTt

« S HIN
o IAIEM HTAM
. XIE

. CHAIEE E3AM

SEE HE1M AEMY

=28 BM AEMY AE, GlobalReportStyles.css 2
GlobalReportStyles_10.cssOll ZBHEl AEIUS AL M IBM Campaign,
eMessage 3! Interact Cognos EIME HAGSHYA|2.

¥ 23 2EY 21M AEY

Ccss ZeA o
= = AERY
HO|X| - Hz|Z ph font-family: "Helvetica Neue", helvetica, arial, sans-serif;
H|O|X| - HiE= pf padding-top:10px;
font-size:8pt;font-weight:bold;

© Copyright IBM Corp. 1999, 2017 159



H 23 2E2Y EOM AEYE (AL)

Css 2aa o]
g5 g AERY
HolZ2 - 5§ € M= |1t text-align:left;
Ml border: 1lpx solid #d9dbdc;
background-color: #f7f7f7;
background-image: none !important;
font-weight:normal;
vertical-align: top;padding: 10px 20px;
font-family: "Helvetica Neue", Helvetica, Roboto, Arial, sans-serif;
color: #58595b;
font-size: 1dpx;
HOlE - L8 =28 E|ld border: none;
=20 M background-color: white !important;text-align:
right;padding: 3px 5px;vertical-align: middie;
HOIE - 58 € 22 |Ic border-top:1px solid #ddd;border-bottom:1px
Al solid #ddd;padding: 3px 5px;text-align: Teft;vertical-align:
middle;font-family: "Helvetica Neue", Helvetica, Arial, sans-serif;
HOIE - 58 € 2&|Im vertical-align: top;border:1px
A% M solid #ddd;border-right: 0;border-left: 0;padding: 3px 5px;
text-align: right;
Wb 2A - A HIY W |t border-left: 2px solid black;background-color:
=7 #bebebe !important;font-weight: bold;padding: 3px 5px;
23 Hol2 A -new | ctth color: #5ababa;
SajAz x71= background-color:
#bebebe;border-bottom: 2px solid black;padding: 3px 5px;border-left:
2px solid #bebebe;
HolE & & tr color: #5A5A5A;
font-weight: bold;background-color: #EOEOEQ;
padding: 3px 5px;
HolZ 4 o ctr color: #000000;font-weight: bold;border-left:2px solid black;
background-color: white;border-bottom:1px solid #a2a2a2;
HOIE &4 Hal= cth color: #000000;border-bottom: 2px solid black;border-left:1.5px solid
white; border-right:1.5px
solid white; font-weight: 100;
2 - R K22 4 |ih border-top:1px solid #AOAOAO;border-bottom:1px
solid #AOAOAO;padding: 3px 5px;vertical-align: middle;
=E - ¥ H2[Z & |oh font-weight: bold;vertical-align: top;border: 1px solid #CCCCCC;
border-right: 0;border-Teft: 0;padding: 3px 5px;word-break:keep-all;
background-color: #fff;
o 2| H=2|7t A= 2| |ohl font-weight: bold;vertical-align: top;background-color: #ddd;
2 M2 A padding: 3px 5px;word-break:keep-all;border-top:2px solid black;
border-left:1.5px solid #ddd;border-right: 5pt solid #ddd;
border-style:solid;border-bottom:none;
Lkt 2o xt border: 1px solid #d9dbdc;
color: #6d6e70;
empty-cells: show;
font-size: 1l4px;
wip 2AM - FAEY 0] | ml font-style: normal !important;color: black;font-weight: 300;height:
2 M 30px;border-left:
none;border-right: none;border-bottom:1px solid #a2a2a2;
cht vertical-align: top;background-color:transparent;padding: 3px 5px;

text-align: left;

160

IBM Marketing Software Reports: &% 3 74 QLA




H 23 2E2Y EOM AR (AL)

Ccss 2aa o]

g5 g AERY

wxt 24 - FAMJ 2| my vertical-align: top;white-space:

Ml nowrap;border: 1lpx solid #a2a2a2;padding: 3px 5px;text-align:
right;border-left:none;border-right:none;vertical-align: top;
white-space:
nowrap;padding: 3px 5px;text-align: right;

ZIE NE fs display: -moz-inline-block;display:
inline;text-align: left;font-size:8pt;margin-bottom: 15px;
color : #5ababa;

XE ch border:1pt solid #E4E4E4;

XE - M5 ct font-size: 10pt;font-weight:bold;

XE - = gojlg al font-size:10pt;

XE - = H= at font-weight:bold;text-align:center;font-size: 10pt;color:#939393;

KIE - XE T E XML EIAM A XML 20N A-o A= =] XHE EfTI(</combinationChart>) 20l CHS

ol M 2 2oEodA .

<chartPalette>

<chartColor value="#00a6a0"/>
<chartColor value="#734098"/>
<chartColor value="#7cc7ff"/>
<chartColor value="#a6266e"/>
<chartColor value="#d74108"/>
<chartColor value="#efc100"/>
<chartColor value="#aeb8b8"/>
<chartColor value="#4178be"/>
</chartPalette>

Sto|HE = hy color: #037bbf;
font-size: 14px;
font-family: "Helvetica Neue", helvetica, arial, sans-serif;

HOEHN E A tf border-left: 2px solid black;background-color:

#bebebe !important;font-weight: bold;padding: 3px 5px;

E% Holz g4 ctt color: #000000;background-color:

#bebebe !important;border-left:2px solid black;border-bottom:1px
solid #a2a2a2;padding-Teft: 5px 5px;

S¢ HolE g4 o cttr color: #000000;background-color:

#bebebe; font-weight: bold;border-bottom:1px solid #a2a2a2;
=5 Is border: 1px solid #d9dbdc;

color: #6d6e70;

empty-cells: show;

margin-top: 10px;

font-size: 1ldpx;

SH MEHALEE Z2lA | hoverSelection |background-color: transparent !important;
color: #6d6e70 !important;

2E HJM AEK

22H E1M AELY AE, GlobalReportStyles.css
GlobalReportStyles 10.cssOl ZEE AEIUS ALESH
SHAA 2.

2 %
1
I
s
g
>
i
o2
>
tot

H 13 & Campaign, eMessage % Interact Cognos E21A2| &4l 161



162

ChE HOls 55 EIOME /9 GlobalStyleSheet.css 5!
GlobalReportStyles 10.css AEFY A|EQ| &Al0| EAIEL|CE,

H 24 2E HIM AERY.

g5 AERY

e o oelet B of2hol A= 1pxol E2 M HIF
2]

2 sl Sl wiIRHRE; oh Of2f 15 ZRIE H2M2
LIHA| Efloj2a & sIHE FEech

29 siH (=S ) 2 oM HiZ

o oopzHol HA A 2 oM HiF

Olfen_fall (o0ins0626) z

“ e £ 2 100.00% °
b 2 2 0008
» prepeey

man ® 0 20.00%

22Y HH YN YA

IBM Marketing Software 21M IH7|X|] S 2H HTES ALY Z2, AL&dt
|

= 20| et AL F

doorr

= =AM Ch2 gnt g
= waMs B2 9 AHUE AU

Lt BoM= A8 7tset 2E ZAHE0 et S5 20Me] It

HELICt.

B 25 22Y HHO| gt Cognos =

= EOM I gy

O EA|EL|Ct. Cognos

2AHY Cognos 58 BN Yt A o
g0 Mar 18, 2014

ZESLO(HEME) 18/03/2014

o2tAY 18 mars 14

=20 18.03.2014

O|&fZ|o}of 18/mar/2014

Y20 2014/03/18

o+=0f 2014-03-18

2 AlOt04 18.03.2014

E=0{(ZHAl) 2014-3-18

IBM Marketing Software Reports: &% 3 74 QLA




B 25 =2Y HHEO| Het Cognos S5 E0M W HA (AHlL)

2AY Cognos 22 E1A U A o
AT Q104 18-Mar-14
wXHEM HOAM AERY

228 HETM AEMY AE, GlobalReportStyles.css %
GlobalReportStyles 10.cssOfl ZBHEl AEIUS AHBSIY WAHREAM HIME o
AlSHSHAA 2,

XIE AERY

=224 HM AEIY AE, GlobalReportStyles.css S
GlobalReportStyles 10.cssO| EBHEl AEIUS ALESIH KIESE FASISHYA|
2.

71E XE 2OMe XSS OHE 7I0|=EtRlE AME

ﬂllﬂJ

Hge o

FII'

M XtE
SteAl2

It OfL|H 7|2 HHIE ArSgL(Ct.
AL, XAtE HH|E 750px2 AN BIL|C.

« BEIMO| = o[l XtET}
2 BEaMo| CHE XHEZF EZEE= ,

o MYHEES AMESIEH 159 HO|X|Q] T22Y 23M AEHY) Of H0|Z0HAM
XML BE3M AHOZ EXNES SABHIAN S20{E4AL.

« XAEO| £ AZ|ZEE AT V1T Y2 £ HES BASIE ER R AEHZE M
= = go|=0f e Mg & ZHE —'.*O*QE LX|A[FHOF BL|CE,

| =
—

0+ 30

e
=

ChE olols 228 AEME M8t =71 et HEE AEZL EAEY

H 13 & Campaign, eMessage % Interact Cognos 21A2| &4l 163



Mailing Bounce Breakout

Technical Issue

Out of Office
1%

ISP Feedback.
26%

Mailing Bounce Breakout for Mailing Instances
16 Bounce Types.

15 Mail Bounce
Hard Bounce
14 B Soft Bounce
13 B ISP Feedback
Outof Office
12 nical

u ol
i Unknown

Mailing Instances

Issue.
1 W Challenge/Response
Other

£ ZA 0| ot AEA XE

IBM Marketing Software E_'H ]IH7|X|9-| =2 HES A 8T F2, AIE5t
.

XIE HIOM=E e

Chs EOM= ME 7F
o &LICt.

H 26. 22E BT gt Cognos AtE EAM

=W AEFS '% Af

f I—I Ef

stt ZE 2ol chet XtE 20 M9 En HA

[}
o

it A

Cognos

mjo

=]

EAY Cognos XIE EIA Yt EHA of
g0 3/18/14
ZEEZ0|(EEHE) 18/03/14
DA 18/03/14
S0 18.03.14
O|E2[otof 18/03/14
=20 14/03/18
ot=0f 14-03-18
2 A|OF0o{ 18.03.14
S0 (ZHA) 14-3-18
ATH|Q10] 18/03/14
CHA|EE E3M AERY

164

IBM Marketing Software Reports:

AIEE HIMOAME 48 2=

MK W T A



CHAIEEO| HEAIEl= E0MIF CHAIEE ZESI0f| HetstA t=X| eolstzd™ Cf

= 7I0|EEtelE AHESHYAIL.

E 27. AIEE 214 AERY.

= AEHY

37 JtSotH HEES ARESIH 37§ XIFeL
HMESE 3V|E NFY £ gl e 37IE Y
| 323 ©M =0| 175 = MEEL|C

L= iZo| 2xl=Eg MAELICE

=L QEXRN HWE MUBILICH

Hey XtE otz ol HallE AAFLIC

M KAHEOMe| M

=
Zt24e EARLICH N2M2 BAISHK] &L

= M A = Me HeMoz MEsh|ct
FaEd AA E2Me 3M(16Z 2t DIDID)CZE MHFIL|
C}.

EEvE

Zch 1070 ME EAIZUCEH

X 13 & Campaign, eMessage % Interact Cognos 2142 &4l 165



166 IBM Marketing Software Reports: &1%X| 9 4 QLA



H14 3 HE

mE
HI
|
x
!

0
5
o
E
a9
|}
HL
k-l
_|>-_
2
N
Ral
10
HT
f
| >
N
=]
rr
inl
gjo
0
113
|0
Hu
_>':
0fo
Dl
)l
10
et
1>

ol

AN
Lo
- H T= SE OHEEES VM
o AREA Fol Amel, 2 = A £93 FIrRL
- SH RS Forguct
« Ja 2aMof| chet cHd 2ES FIRLICE
o FUIZ e e 21 AT|OE AERLIC

CHE HOME= Campaign 21A I{7|X[0f| XS E 7HE IBM

HE

O|Z XIYS= 21 A7|otof| HEgL|Ct

T 28 21 A7|0t0| IBM Cognos Bl 211N UH

Cognos BI 211

Mol ALE X
HHQ B A ™o &M A7 (AN M A|m Mit A7 |AMQl Q@I S| Qm ZHE AE|
7|0t ot 7|0t at = L
M 28 29X X X
BN E2
Mol NE 2 (X X X
o 8¢ Yy
em 3 W4H,| X X X
CHAIEE HA
emE hol|x X X
HE e Q9
(&)
Hhel EXF 4 |X X X
QlE HluW
A Ahoel 2|X X
o Mt
Hmel Mab vl |X X
m]
Amol & H|X X
£ Hlm
ol ol X
Aot dHlm
O|LIMEIEE | X X
HQl Mot HjW

© Copyright IBM Corp. 1999, 2017

167



# 28 B0 AF|0tof| IBM Cognos BI E11M

=
w
<0
=X
w
X
=)
o=
olo
=)
o
o1 8
= -l
=
=0 30
™
<l
o)
0
Imllnl
ol o P x| =
<l
=)
0
5l
5O
MW | = = S = b
K ™
oo <I
_
= or
R T
<l
~
H
5l
=)
W w | x = = =< = =< > | = = = | = =
ol jol X0 w <0 o jol ol ol Hr w| - |0 El =}
T oo z T O|dE |E i ) P of
=N . o iy ol u_nn. —_ u_w. u_nu. ol od <0 m.ul_ -
N < = = = ™oL (<A L | W = = - | ™ - @
ol u_m_t.Ou_M..F ol ol mou_uﬂu. .ﬂn_ _ﬂm_._._.r_ln_ o
xlzon_o_aa_“_o_.lxao_.meo“_o_emeﬂmeHm._a X o | an|zo 5l O
R R R DR A R E N R =
W ZO|<F XU A XU D | RO <O R[] LKF[RO[OI M|l ol R & [ ~ X

L|C}.

I.

o
[=]

CampaignOll A X335t

| -

—

HINM
HE HHQ MT HE KA

| BE NEO| o/

o

O

Ct

IBM Marketing Software Reports: &% 3 74 QLA

168



eMessage Reports ¥ E11 Ao}

HAIXl 7H2 E10M, 213 M2 E11A, eMessage Reports M2| 7i2 3 SMS
HAIX] 29f H10XN SO H#1M7t eMessage 210A IH7|X[0A AHE 7HsEL
Cf.

CtE HOIM= eMessage E0A If7|X[0f XHSE 7HE IBM Cognos BI E 1A
£ 0|2 X|@st= IBM 21 A7|0t0f BmigtL|ct,

H 29. eMessage Reports S H11 A7|0f
HJAM 0|2 M Mar A7|of
HAIX A2 EoA
g3 NE BN

M 213 NE HaM

KpMlet S 20 M

A/B HIAE M1t H1N
eMessage Reports X2| 742
SMS HIAIX] 2of E11M

XX XXX XX

Interact Reports 3 H1l A7jo}

Interact Reports I{7|X| EIA= IBM EIl A7|Oto|A X|HELICH AF|OHE
MEX Folot J[Zts XFotal iy ell#s F45tn £t g5 1 A7(0f

g YT 4 UBLICh

ChE2at 22 YAQZE Interact 210M IHF|X[O|M 20 AZ|OLE ALEXF Fold
C

- dnH 8 712
o Hu HuMo| iy Y Y
o F7F CHab 2ol chet =7t s 21 A7|OF &Y

CtE EOM= Interact 20A THF|X|0f| HSE 7HE IBM Cognos BI E1ME

0|2 X|Yst= IBM 21 A7|Otof| SHmistL|Ct.
Interact 85 H7| |zt AL/ Ql | Interact HIEIY! H | Interact €& H7|
CHetal B7] A7|0kH AF|Of HHZE 7|5 7| A7|0t A7|0t

ool - chakal ®H | X X
d iz 7|2
Hmol - AZHEDH X X X
= CHSHA M Mot
Aol - @mE o | X X X
SHAl M Mo}

M 14 & MEH 214 U ED AF|of

169



Chetd 27| A7|0t

Interact 85 H7|
A7|0f

CHehal /o el
HZ 715

Interact ZE} H
7| A7|0t

Interact & H7|
A7|0f

el - AlZtE 1t
M gt

Hob o

X

X

X

el - AE chet
2 g1t

1> oY

X

X

X

I\

Aol - Chatal @

| ot& MRAIE

=

[l

3
M

ey |

s

A 4 el

[H

E

s

CHetAl K2 - A
HiZ 7|2

Chetal xHE - 2
O|HIE & 29

HIM

CHetal xS - 2
4258 XY gt

170

IBM Marketing Software Reports: &% 3 T4

2FLHAM




IBM 7|& X|lol 22jst7] Mo

e E%, 2lAe HE X @At IBM
= AFLICL 7I0|=EtRlE AFESH ZX

=
Z20|= IBM Z2|Xo|H 28t HeEE A

HA: 7l X|@2 API 238 ES ML ZEotA| §&LICE API QEES 7

a
S5t O 2R X2 IBM Professional ServicesOll £2|5HMA| 2.

ge 47
IBM 7| X0 225t7] Ho ctg F§EE #Zdlof ot

« EHFES Edoi gt Ztetet 2

« oY EAFEO| 2L O EAZ= XtMEt @F HIAIX|

¢ EHEE MAY = A= XpMEE BHA

- oA 20 o, MM of, 9 o S ojojE mbe

o "A2E FEOM A0 gHo| mEl HE + As WE X AILE 2F

s

m
o
b

=HE g0 23¢lo] 27ttt 3% 2/ol= IBM OiE2[A|0[Mof et &
£ Mot =2 HO[X[ofM ol2fet FE HREES s + AL
E2Y > HE HEHE M5 ME FE Ho|X|of dMAT ~ JSLICE MB

HE HO|X|of MM 4~ Gl= ZR0= OiS2AH0[2 AX| C2EE| ot

A
ol = version.txt IIYS AQIBHMAIL.
IBM 7|= X[ BHYXA 2

IBM 7|z XA XA 2Qst= SEH2 BM HMZF 7z XE & AMO|IE

(http:/ /www.ibm.com/support/entry/portal /open_service_request)E &5t
A2,

© Copyright IBM Corp. 1999, 2017 171


http://www.ibm.com/support/entry/portal/open_service_request

172

3 SILICEH IBM 12 HS o ALEX A™E
ofotHZ{H X|@ EEO| X[ X2l > Al A@IE

IBM Marketing Software Reports: &% 3 74 QLA

o 1|
ﬂJ|0 OII —
iF <Z

o>



of YE= O|=0M HBE= HEF A MHAB2Z ZHYE AYLICE

IBM2 CtE =27tolA o] Mof| 7|=E HME, MHIA E= |52 HSSHK %2
S QUSLICEH A ABE £ A= ME L Mu|A0 i FEE= ot IBM
SHXIOAH 22SHMAIR. O XMo|M IBM HME, T2 = MHAS AGH
Ct0 sfA sHE IBM HE, T2 = e
0|3t &LICH IBMQ XX mHAHS &
HE, T2 £= MHAES Ofd AFBYE

o

D=0 E= Mu[A9] 20| chet ot 3 52 AFSXAtel MYLICH

CHst 2ho| MIAT

—

=
oot
ro
il
0jo
|0
HU
Mo
1o
Ot
>
>
fo

07326

MEEHA BSES
ZHZ8E 10, 3IEC

o= OtO|.H|.A FAIZ|At
CHETSEAH|A: 02-3781-7114

2HIO[E(DBCS) FEof 2ot 2fo|dlA Fof= ot= IBMO| 22l5t7Lt ThE F
A2 ME ZOSHA|7] HEELICE.

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

7|EF ZIH0iM= HEEIX| &LICE
g 9 3 =xolel M) s AN
52 ZLASIO(E, Olof otstx| @fg) HAIK E= SAIHQ LNl #F o] o
MS "AMEICHE" MSYLICE €8 F70M=E S HaoM BAH E£= =
S| o) o)

MY BEE9| HMAS 5180HX| §R2EZ, of AY0| HEEX| 2 == US

© Copyright IBM Corp. 1999, 2017 173



o 2oz 7eHez BEH 8
of & F7|1He= HEFEH, HEE
Moo 2 ME S/Es ZRIYS M SX| glo] HMEX WY S/ E=
HZASH & QI&L|CEH

o= PN =]

_|

O HE0jM AgEl= HIIBMS| & AO|E= EHX]|
MOZE 0|5 & MOIEE S25tilX} 5h= t
2= 2 IBM HZE Xz LRIt OfLEE oY # AO|E AFZ2Z 2%t 9™
2 ArEAt 2elof Z==shof gLct.

() SEHOZ ZME T2 7|Et TR0 T2 T3 7to] ME W
2t 8 (i) wetel BEO| ¥z 0[82 SHeE 2 EIEI-o| et S2S &1
At ote EojdlA ArEXk= e FAE EootaAR

07326

MEEEA ESEF
ZHZEE 10, 3IFC

ot=t OFO| H|.& FAIS|A
CHEFSEAMH|A: 02-3781-7114

ofzfet YE= o =UGIE =4, Ar 8= K= S)otollM AEE = USLICH

O] MEO| 7|&E 2to|MlAT} HojEl mZ a2 gl mZ 2ol CHel AR Jtsst
RE 2to[MATE 2O{E XtE= IBMO| IBM 7|2 A2, IBM =113 204
ASHIPLA) E= 0|t 5SS Aol et ®ast ZdL|Ct.,

=2 M0 ZeE 2= g5 0B = HMetel 2FoM MEFE AJLICH T2k
CHE 29 2HdolM FoiZl Zat= 43| OHE = ASLICE L7 952 HE
CHAIQ] AABIOIM ZFEAS = AL Z O|2fst ZFKTL LEHOo=Z ALEE|
1 Ae M2H-ME SESHA LIEFE Zdol2tnEs 25 & LIt Eot
£ 482 88 8 FHEUS =k UAE=E A Zit= E + UsH
Ct. O] Mo ArEXteE e HIOIEHE =¢lol §F 2FoM ASsHoF gt

HIIBM MZ0f| 2ot YE= oY MZF2 S28A, S0 Atz £ J7|E 848 4
AZHE A2 AYLICL IBMOME O2{t MISSS HIAESH| $UALDZ, H
IBM MZ2t 2rAE 459 oy, o2y E= 718 70l thhM s gl +
gELItt. HIBM MZF2 450 tiet Mg g HMEe saeH 22

SHUA| .

174 IBM Marketing Software Reports: &1%| 9 4 QLA



IBMO| MA|St= ek L= olkof et BE A52

= UFLIC.

dIm

deot SX glo] HEE

— =

7|0 L= 2= IBMQ 7tH2 IBMO| HMAlSt= o A0i7toj EX| glo| t

ZE = ASUCH A HofZt= oS + ASUCH

of Eol= o2l HIELA 20N AEE=

=0 ASFLICL O|= o= JHES
AL SR S EES 0|50 MEE £ USLILE Of

Pal
HU
pis)
H
|_

x
2
:"‘.:
rot
=2
Pl
SIS

o
2

r
E EEJEH%‘ olE JHIOI*(API)OH Hotst
, AE, mof = XY SXo= FJt H|E Qlo| O] ME &
ot HEHEE SAL £ I XY £ JUSLICL o2t ME &
9| =l EL|Ct w2t IBM2 Ol M
o ME|M, MH|A Jtsd EE 7%% BEILE TSR] 5L
EHE” HSELIct BM2 #st
X|X| et&LICt.

1 I T T T .
|
o0&

n
i
0=
M
|H
HU
[
I
0
ne
=
10
HT
oM
£Q
o
0>-

1o
0z
M=
I=!
HU
|
o
>
o0 1
ic]
o
|-I'IJ
mn
rir
>
o >
<2
=
el
é
rulo

DEIIZ =olst= 0= ARt He{ 43p7) M2 LIELt

o
04
mo Hr

A
52

IBM, IBM 211 % ibm.com2 HAMA 2 =70 SZEl International Business
Machines Corp.2| & L= SELHYLICL 7|E MF 3 MH|A 0[E2 IBM
= ERARel MEULICE 9Xf IBM & F =52 & "NEH 9 4HE HE"(http://
www.ibm.com/legal/copytrade.shtml)0ll UA&LICE.

HYIHE HEHH o 0| ofFt MM

SaaS(Software as a Service) EFME ZEgot IBM AZEQ|0 HME(O|st "&
TEQO QHE"2 HME AHE BEE SHSIHLE 2[5 AEXte] AL ZEE N

MotALL 2[5 ArERIRIS| &= AEg2 =AU O 99| 8x=2 FI|L J|&

CHE TS MEY += USLILEL FI|= # AO|EOM Flote] Btz HE
= ME8Xte AREE AHsH= EiOE Fotel AREO MEE & U= O

=
=
Ol Z=ZQLIL. B2 3%, 0l F7I=2& HAZEI +HEX] FSLICEH #Hot7t

Fojurgt 175



176

A B AZERQN QmEo] F7| 3 gArSt 7|8 SOl St JHel HE
E 28" = UEE St= Z IBM2 o2l MEAroll CHal FstollAl SXIg
L|Ct.
O] AZEQ0] @MZ2 HiX|El FHoi Wt MM 22|, AFZXH Held JHd, 7
Et Ar22el FHO|Lt 7|sHel 82 Z AF8Ate o[ Jel HEE Tt
= Md 3 XI&H 712 A8 = JASLICL FI|IE ALK Rt=E & +
UAX|E o] HL FI|E Sl A8 7tstt 7Isk: MAELCHL
o 2HM= FI| X |A 7|82 St el RO £¥S #HStE U
SLICE O] 2T EQ0] 2mzlof HiX|zl 7ol F7| & J|Et 7|g28 St 2B
AHEXEel JHel HE & Jlss 1Al FoHoA MSdte 2, Hdtke St
SOE Mot/ 2Pt A2 Zelste] O2{ot ME s 2TE HEO Cie
HE AEs AAZ FoioF gLICt
IBM2 oA 22 7L 042 (1) 2249 & AO|E 0|8 22O
= tzto| X

)
cMQEE Ha @™o 2ot Hestn =0 & == 3 aBMzt 2
T

2 7 % olg FH e Y3

o [==]
xto] AFE{Of 23 J|so SHof cict dFa oM F7|2t GIF/E HIZS i

Xjetotn 2|H (3) HEMAM e7sts 3%, DAoLt IS Tils=

2 ALO|E YEXtQ| C|HO[A0| 7|2

EAte] SoIE S35to{oF gL Ct,

0L T

Y X9 F7IE EEote Cret

7
2 HIZ 3 JIEf Jlgolets M=l 2etel JHEE 2o FHH
(http:/ /www.ibm.com/privacy/details/us/en) 222 &

IBM Marketing Software Reports: &% 3 74 QLA

0
—
i
~
[
==
ri
mjo
£
=t
Ot
N
r
2






®
lyplt
[ty




	목차
	제 1 장 설치 개요
	설치 로드맵
	설치 프로그램의 작동 방식
	설치 모드
	설치 파일


	제 2 장 IBM Marketing Software 보고서 설치 계획
	전제조건
	eMessage 보고서에 대한 전제조건

	제 3 장 보고 구성요소 설치
	사용자에게 역할 지정 또는 사용자로부터 역할 제거
	ReportsSystem 역할을 가진 사용자 구성

	IBM Marketing Software 시스템에 보고 스키마 설치
	JDBC 데이터 소스 작성

	제 4 장 IBM Cognos BI 설치 및 테스트
	IBM Cognos BI 설치 옵션
	IBM Cognos BI 웹 애플리케이션 및 웹 서버
	IBM Cognos BI 및 로케일

	제 5 장 IBM Marketing Software 및 Cognos에 대한 통합 로드맵
	Marketing Platform 시스템 테이블에 대한 JDBC 드라이버 확보
	IBM Cognos 시스템에 보고 모델 및 통합 구성요소 설치
	IBM Marketing Software 애플리케이션 데이터베이스를 위한 IBM Cognos 데이터 소스 작성
	선택사항: 이메일 알림 설정
	IBM Marketing Software에 대한 IBM Cognos Application Firewall 구성
	eMessage의 경우만 해당: 델타 처리를 위한 스토어드 프로시저
	eMessage의 경우만 해당: 스토어드 프로시저, 스테이징 테이블 및 인덱스 작성

	보고서 SQL 생성기의 템플리트 로드
	보기 또는 테이블 작성 스크립트 생성
	데이터 소스별 SQL 스크립트
	Campaign에만 해당: 보고 테이블 작성 및 채우기
	Campaign 및 eMessage의 경우만 해당: 보기 또는 구체화된 보기 작성
	Interact의 경우만 해당: Oracle 및 DB2에서 언어 설정 변경
	Interact에만 해당: 보기 또는 구체화된 보기 작성
	Interact에만 해당: 보고 테이블 작성 및 채우기
	데이터 동기화 설정

	Cognos Connection에 있는 보고서 폴더 가져오기
	데이터 모델 구성 및 공개
	Reports에 내부 링크 사용
	데이터 소스 이름 확인 및 공개
	Marketing Platform에서 Cognos 보고 특성 구성
	보고서 폴더 권한 설정
	보고서 폴더 권한 구성

	eMessage의 경우만: 스토어드 프로시저를 스케줄링하고 실행하는 방법
	Oracle의 스토어드 프로시저 샘플 구성
	Microsoft SQL Server의 스토어드 프로시저 샘플 구성
	IBM DB2의 스토어드 프로시저에 대한 권한 부여
	IBM DB2에 대한 스토어드 프로시저의 샘플 구성


	Interact 이벤트 패턴 보고서에 대한 스토어드 프로시저
	Interact 이벤트 패턴 보고서에 대한 스토어드 프로시저 사용

	Interact 이벤트 패턴 보고서에 대한 병렬 실행의 정도 변경
	Interact 이벤트 패턴 보고서에 대한 UARI_DELTA_REFRESH_LOG 테이블의 로그 메시지
	인증을 사용으로 설정하기 전에 구성 테스트
	IBM Marketing Software 인증을 사용하도록 IBM Cognos를 구성하는 방법
	보고 시스템 사용자 작성
	IBM Marketing Software에서 Cognos 인증 특성 구성
	IBM Marketing Software 인증 제공자를 사용하도록 IBM Cognos 구성
	Marketing Platform에 대한 추가 설정 구성

	구성된 인증을 사용하여 구성 테스트

	제 6 장 보고서 구성 방법
	보고 및 보안
	보고서 폴더 권한
	IBM Marketing Software 인증 제공자 및 IBM Cognos BI 시스템
	보고 권한 구성 특성

	보고 스키마
	보고서 SQL 생성기
	보고 배포 옵션
	보고서에 있는 제어 그룹 및 대상 그룹
	대상 레벨 및 보고서
	보고 스키마의 대상 키
	파티션 및 보고 스키마

	프레임워크 관리자 데이터 모델
	Report Studio 보고서
	폴더, 하위 폴더 및 액세스 설정
	보고서 스타일 및 모양
	보고서 생성을 위한 스케줄 설정

	보고 스키마 사용자 정의 방법
	컨택 또는 응답 메트릭 추가
	사용자 정의 속성 추가
	응답 유형 추가
	컨택 상태 코드 추가
	성과 보고서에 달력에서의 기간 지정
	성과 보고서 및 응답 기록의 대상 레벨 구성

	추가 대상 레벨 또는 파티션에 대한 보고 스키마
	캠페인 오퍼 응답 내역 스키마 작성
	캠페인 오퍼 컨택 상태 내역 스키마 작성
	오퍼 성과 스키마 작성
	캠페인 성과 스키마 작성
	캠페인 사용자 정의 속성 스키마 작성
	Interact 성과 스키마 작성

	IBM Cognos 모델을 사용자 정의하는 방법
	데이터 모델에 있는 기존 보기 또는 테이블에 속성 추가
	IBM Cognos 데이터 모델에 보기 추가

	IBM Marketing Software 애플리케이션에 대해 Cognos 보고서 사용자 정의 및 작성 방법
	Campaign 보고서 작성을 위한 가이드라인
	상호작용 지점 성과 대시보드 포틀릿 구성 방법
	사용자 정의 대시보드 보고서 작성을 위한 가이드라인


	제 7 장 Cognos 폴더 및 보고서에 대한 사용자 권한 부여
	CJAP 보안 구현 방법
	CJAP를 위해 Cognos 환경 백업
	특성 파일 편집 및 동기화
	Cognos에서 새 네임스페이스 제공자 구성
	동기화 확인
	새 역할에 Cognos 권한 지정
	Cognos 시스템 관리자 역할에서 모두 그룹 제거
	보고서 사용자에게 공용 폴더에서 읽기 전용 권한 부여
	공용 폴더 보안
	Cognos에서 사용자 권한 확인

	사용자 환경에서 CJAP 구현 제거

	제 8 장 다중 파티션에 대한 IBM Cognos 보고서 구성 방법
	다중 파티션에 대한 전제조건
	보고 파티션 도구를 실행하여 보고서 아카이브 .zip 파일의 사본 작성
	Campaign에 대한 Cognos 모델의 사본 작성
	eMessage에 대한 Cognos 모델의 사본 작성
	IBM Marketing Software 구성 페이지에서 각 파티션의 보고서 특성 업데이트

	제 9 장 보고서 업그레이드 방법
	업그레이드 전제조건
	보기, 구체화된 보기 또는 테이블을 삭제하고 제품 데이터베이스에서 SQL을 실행하는 SQL 생성
	Marketing Platform에서 보고 스키마 업그레이드
	Marketing Platform에서 보고 템플리트 업그레이드
	IBM Marketing Software 통합 구성요소 업그레이드
	eMessage 및 Interact의 룩업 테이블 업데이트
	제품 데이터베이스에서 보기 또는 테이블 업그레이드

	제 10 장 8.x 또는 9.x 모델 업그레이드 및 새 보고서 설치
	제 11 장 보고서 구성 특성
	보고서 | 통합 | Cognos [버전]
	보고서 | 스키마 | [제품] | [스키마 이름] | SQL 구성
	보고서 | 스키마 | 캠페인
	Reports | Schemas | Campaign | Offer Performance
	Reports | Schemas | Campaign | [schema name] | Columns | [Contact Metric]
	Reports | Schemas | Campaign | [schema name] | Columns | [Response Metric]
	Reports | Schemas | Campaign | Campaign Performance
	보고서 | 스키마 | 캠페인 | 캠페인 오퍼 응답 내역
	Reports | Schemas | Campaign | Campaign Offer Response Breakout | Columns | [Response Type]
	Reports | Schemas | Campaign | Campaign Offer Contact Status Breakout
	Reports | Schemas | Campaign | Campaign Offer Contact Status Breakout | Columns | [Contact Status]
	Reports | Schemas | Campaign | Campaign Custom Attributes | Columns | [Campaign Custom Column]
	Reports | Schemas | Campaign | Campaign Custom Attributes | Columns | [Offer Custom Column]
	Reports | Schemas | Campaign | Campaign Custom Attributes | Columns | [Cell Custom Column]
	보고서 | 스키마 | Interact
	보고서 | 스키마 | Interact | Interact 성과
	보고서 | 스키마 | eMessage
	Campaign | partitions | partition[n] | reports

	제 12 장 Cognos 보고서의 형식
	글로벌 보고서 스타일
	보고서 페이지 스타일
	목록 보고서 스타일
	교차분석 보고서 스타일
	차트 스타일
	대시보드 보고서 스타일

	제 13 장 Campaign, eMessage 및 Interact Cognos 보고서의 형식
	글로벌 보고서 스타일
	목록 보고서 스타일
	교차분석 보고서 스타일
	차트 스타일
	대시보드 보고서 스타일

	제 14 장 제품별 보고서 및 보고 스키마
	eMessage Reports 및 보고 스키마
	Interact Reports 및 보고 스키마

	IBM 기술 지원에 문의하기 전에
	주의사항
	상표
	개인정보 보호정책 및 이용 약관 고려사항


