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Z 1 B Contact Optimization JOoOa>

P)#{dCJbI\IE Contact Optimization DKP#dChC"frdCM}]

D;,iONIDm`|4SivI\<BZ Contact Optimization a0PvVbba

{#TB?Va)KPXJOoOMbvb)ivDj8E"#

Contact Optimization 20ms
g{Z20 Contact Optimization 1v=NNms,kNDb)I\Dbv=8#

ZeroGlr:^(r*r}%|,}ZKPDLrDD~

Jb5w

Z20Zd,zU=TBms:

4I&20 IBM Optimize#ki4U>D~TKb|`j8E"#

Z20U>D~P,fZTBms:

ERROR - ZeroGlr: <location of library file>/<name of library file>
(^(r*r}%|,}ZKPDLrDD~#)

1}Z}6 AIX® 53OD Contact Optimization 1I\"zKms,49 Con-

tact Optimization l}w4ZKP#Contact Optimization }620a|BX(

b#P1Z AIX 53O,49Z#9 Contact Optimization l}w.s,2;

aSZfP6Xb#

bv=8

1. g{QKP} Contact Optimization 20,G4KP6XLr#

2. 7O Contact Optimization l}w4ZKP#

3. KP slibclean |n#

4. KP Contact Optimization 20#

slibclean |nSZfP}%49CDb#K|nh* root X(#

Contact Optimization a0KPms
zI\_Ph9 Contact Optimization a0KPDdCrd{ms#

^(,SA Contact Optimization ~qw

Jb5w

Kmsm> Campaign ^(k Contact Optimization ~qw,Sr(E#

bv=8

7O Contact Optimization l}wGq}ZKP#

g{|P4KP,kt/ Contact Optimization l}w#

g{JbT;fZ,k7OGqQ}7dCyPCZ(e,StTDdCt

T,dP|(:
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v Campaign|unicaACOListener|serverHost

v Campaign|unicaACOListener|serverPort

v Campaign|unicaACOListener|useSSL

^(bx_Pa0j6Da0

Jb5w

Kms+4A Contact Optimization a0U>,Z]*bxa01"zJb#j

6:<a0j6> zk 11336:43dCJDm#

1}]bDw?<4}78(1a<BKms#

bv=8

XkkTYw53M}]bdC ACOServer D~PD}]b,S#

v Oracle:hC ORACLE_HOME M ORACLE_LIB#

v DB2®:hC DB2_INSTANCE_DIR

v MSSQLServer:dC}]bD DSN hC#

Z`- ACOServer D~.sXBt/ Contact Optimization l}w#

l& XML 1Y}] xml *X

Jb5w

Kms+4A Contact Optimization a0U>,Z]* [E] [TABLE ACC]

DATA_SOURCE_CONNECT to UA_SYSTEM_TABLES(<Database Name>) as <UserID>:

'\:zk 11518:}]b,Sms [sdbsrc:2988].

1z"TKP Contact Optimization a01+SU=Kms#Kms8>f"Z

<Contact Optimization Installation Directory>/Install/

jdbc.properties D~PD}]b>$;}7#

bv=8

IT(}=V=(bvKJb#

v + <Contact Optimization Installation Directory>/Install/

jdbc.properties D~f;* <Campaign Installation Directory>/Install/

jdbc.properties D~#

v 9C}7D>$4|B <Contact Optimization Installation Directory>/

Install/jdbc.properties#9C Marketing Platform encryptPasswords $
_T\kxPS\#

Contact Optimization a0a{PDms
(}Sa0U>Pq!j8E",ITbvzZ Contact Optimization a0PI\v=

Dm`Jb#dP;)msI\<B Contact Optimization a0'\#dP3)msI

\G<BbbE/a{D-r#

LP bvLr^(R=xiJbDnQbv=8

Jb5w

b?c((K?VCZ&m]?fr)"V^(bv8(d&mDM'y>J

b#KmsI\b6EfZ=vivPD;viv:
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v Z]?frPfZ_-,\#

v TZVP}],G)frDbv=8;IP#

g{(i*5KyCDV},}9CD!cKcD}V+7H,G49a"z

Kms#;c;,} 1.0 = 1.0e+11 D6'#

bv=8

iR]?frfZD_-JbT0kfrM(i*5K}]D;%dn#}

g,g{]?frh*3)n?Dn!5,k7# PCT AYPC}?Dn?#

mkliky>PXDdCJb#g{frM}]Fu;fZJb,G4Sz

D Contact Optimization 20f>DU>?<U/TBD~:

v Contact Optimization a0U>

v yPD~yT ACO_ *<

+b)D~"MA IBM <u'VES,Tc{GITVvJb#

zI-7^({}yPIZd?M#`d?

Jb5w

b?c((K?VCZ&m]?fr)(}4(kTZ?(KD)c(zID

?vM'frD8Cbv=84Fx&m}L#|(}Y1|DL7V}T0

i/P4zIDbv=844(8Cbv=8#g{zcTB=vu~,G4

z+U=Kms:

v b?c(^(zcdNN8Cbv=8D]?fr#

v KDc(4Z4(8Cbv=8#

KmsI\b6EfZTBu~PDNN;v:

v ?vM'DfrM]?fryfZLPe;,rKI\;fZNNbv=

8#

v K`}];I\fZNNbv=8#

bv=8

iRfr_-JbT0kfrM(i*5K}];%dDJb#}g,zZy

PL7"~@M8VP!O_PT?vM'nY* 1 D5#Kfr9a{PD

L7}AYkM'},y`#g{z9Pns5MZM'}D]?fr,G4

Kfr+<B?vM'DfrM]?fr.dzzLPD_-e;#

mkliky>PXDdCJb#g{frM}]Fu;fZJb,G4Sz

D Contact Optimization 20f>DU>?<U/TBD~:

v Contact Optimization a0U>

v yPD~yT ACO_ *<

+b)D~"MA IBM <u'VES,Tc{GITVvJb#

g{"zKms,G4IT9C ContinueOnGenerationLoopErrordCtTn

Contact Optimization x}CiC'r#9 Contact Optimization a0#

^(&mDM'

Jb5w
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1?va0KPax1,fZ;)CZc\a{DU>u?#dP;vu?G

“^(&mDM'\}”#Kmsm>TZy>M'},R;=bv=8#Z"

zKms1,b;G;IV4Dms#a{G“^(&m”DM';aU=L

7#

(}+ Optimize|logging|enableBailoutLogging tThC* TRUE,zITZ

Contact Optimization ~qwU>?<P,zITqC:EVt5 (CSV) q=D

%@D~,dP|,^(&mDM'Dj8E"#KD~G unprocessables_10-

digit-session-ID.csv,"R;Z Contact Optimization 20?<PD /par-

tition/partition[n]/logs ?<#Z unprocessables_10-digit-session-

ID.csv D~P,r^(xP&mxx}DM'jG*^(&m#

bv=8

IZTB-rI\vV^(&mDM':

v frM}]<B^(R=bv=8#

g{+ ContinueOnGenerationLoopError hC* True,"RSU=ms:z

I-7^(}%yPI[d?r#`d?,G44TI\<BCmsDM'

iDM'+jG*^(&m#

v c(,}CZbvJbD8Cbv=8}#

8Cbv=8}Ia06D_6hCMdCtTPD

Optimize|AlgorithmTuning| MaxAlternativesPerCustomerEvaluated tTd

C#+KtT5hC*|_D}+5MM'^(&mDI\T(Y(b;G

>4M^(bv)#+G,1"zKiv1,|9a9T\~||_#

^L7

Jb5w

g{X(M';PU=L7,G4b;;(Gms#}GZ?vM'frPR

=?vM'Dn!5,qrg{4%4NNfrR[OV}Qon_,G4\

x3)M'DyPL7GG#O(D# 1Zx(frB;fZO(DL7iO

r_1M'^(&m1,msI\9ax41wC#

bv=8

liTBiv:

v ZfrPGqfZ?vM'Dn!5

v 7#Zx(frByPiOyO(

v GqfZNN^(&mDM'

ru<F}ma)Ds!^'#(1,0):zk 5:Z?ms 5

Jb5w

4(e~@L7tT5#

bv=8

zXk(e;)~@L7tT5#
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Contact Optimization ;zcn!/ns)x}]?frDns^F

Jb5w

Contact Optimization a0;zcn!/ns)x}]?frDnshC#

n!/ns)x}]?frDn!Mns^F;G2T^F#g{;Pc;D

(i*5K,G4 Contact Optimization a0+zIMZns}?D)x#;

x,49Pc;Dzcu~D(i*5K,P12;\o=ns5#

bv=8

m`-rI\<BR;=bv=8,!vZzDfr/M}]#3)I\D-

r|(:

v 9C -1 M 1 .dD!}@V#-1 M 1 .dD!}@VI\<B"GnE

Da{#Jm9CsZ 1 M!Z -1 D!}@V#

v 9CsZ 100000 D@V6'#g{zD@V6',}K^F,G4 Con-

tact Optimization I\;{O]?fr#

Contact Optimization a0yhDKP1dO$
g{zaE Contact Optimization a0DC1d+$x^(KP,G4kq-JOoO

=h#

*<0

1. 7#ZKP14tC Optimize|Debug|ExtraVerbose,r*KhCa<BKP:}#

lia06D_6hCMdCtT#

2. 7#z9C"}7dC DB 0kLr#

3. g{z+1ddtkzDfr;p9C,k7#TzD\Z6pD*5z7G<m

("w}#

4. + Optimize|Logging|loggingLevels hC* MEDIUM r LOW#lia06D_

6hCMdCtT#

KPa0TzICZJOoODe`DU>

Zq- :*<0; PD=h.s,t Contact Optimization a0DC+$D1d4K

P,G4zh*U/j8E"TxPVv#

KPa0TZtC HIGH r ALL hC1zIe`D Contact Optimization ~qwU>#

Za0KP}LP,kpCJNN Contact Optimization (f,r*KYwa+}]m

S=U>,SxlI'E#IZz*U/j8DU>}],rKCa0yhDKP1

dI\O$#ZU/e`DU>s,kGC+ Optimize|Logging|loggingLevels XC

* MEDIUM r LOW#

1zPzIDU>1,z&li=vBn:

v CJ}]bThCa0yh}]yCD1d?#

v &mM'y>(xi)yCD1d?#

gNliCJ}]byCD1d?

(}9CzzIDe`DU>,q-TB=h4Kb Contact Optimization *hCa0

yhD}]xCJ}]byhD1d#
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1. Z Contact Optimization ~qwU>P,QwV{.:LRE p<xi:0

2. q!Ku?D1dAG,"SPu%U>PWvu?D1dAG#CJ}]bTh

CKPa0yh}]yCD1d?;,#

g{C5Fu+_,ki49IU>?V(Z LRE p<xi:0 0)Di/*<M

axD1dAG,Tj6D1}$Di/#

3. ;s,k&md{NN}]bT\Jb;y,IC`,D==TD1}$DNqx

PJOoO#

gNli&mM'y>(xi)yCD1d?

(}9CzzIDe`DU>,q-TB=h4Kb Contact Optimization h*`$1

d4&mM'y>#

Z Contact Optimization ~qwU>P,SkKP_LQU9`%dDPD1dAGP

u%k LRE p<xi:0 `%dDPD1dAG#

KU>u?+f_zZ<C CPU n`DE/?VPyCD\1d?#g{KYw}<

CIiD1d,G4zIT(}i4xi|z4|CXKb?0D$wiv#

(}|z4PTB=h,IR=?vxiDnQbv=8:

1. +;iV}&C=CxiPDL7

2. (}9CKDc(,*xiPDM'iR_PG)V}DnQbv=8#

3. 9Cb?c(PDa{4iRBDV}/TxP"T#

Contact Optimization ?N&C;vV}/,|+KF*;vxi|z#Z<C CPU n

`D?VPyCD1d?k?vxiD=y|z}sBIH}#

ky>PXDdCJb

*Z&ms?}]1;~|a{DJ?,",1ZIS\D1d?ZqCa{, G4*

zca0PPX(i*5KiID3)*s#

Contact Optimization yCDdP;n_TG+(iD*5K}]8V*kM'}?sB

`HDfzS/#;s|@"XE/b)wvy>D(i*5K#g{zD2~Qd

C"'V`v_w,G4+"P&mb)M'y>#

P;`JbI<BmsrGnQDa{,bGM'y>=(D1wC#(}+ PCT P

DM'}}TdCN} Optimize|AlgorithmTuning| CustomerSampleSize D547(

a0KPyCDM'y>}#X*DGfZk?v]?fr`%dDc;`D(i*

5K,Tc`TZ]?fr9CD?v&\,?vfzM'y>Z3FOy`F#

}g,Y(RGP 1 YrM',"RdCDM'y>s!* 1000#KdCm>RGP

1000 vM'y>#hkRG+]?frhCgB:nY 1 bgSJ~,n` 5000 b

gSJ~#ZK>}P,Contact Optimization +S\Kfr<x"TdxP^DTZy

PM'y>Pc:ICCfr#ZK>}P,n` 5000 bgSJ~D<x+}Ty>

},Sx4n` 5 bgSJ~D<x4&m?vy>#+G,TZnY 1 bgSJ~

D<x,RG+gN&m?RG;\T?vy>*snY 1/1000 bgSJ~!
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RGD*4nY 1 bgSJ~<x4&mfzt!D;vy>,xd{ 999 vy>r

4;PnYgSJ~<x4&m#}G9CgSJ~D(i*5K;;`,^(7#

yP 1000 vy>y\AYqC;bgSJ~,qrK}LKP;P<C#g{(iD

*5Kv|, 500 v9CgSJ~D*5K,G4X(y>,PgSJ~DI\T+!

Z 50%#bb6E,49T(i*5KhPnY 500 N*5,zfYa0Kv+Pm

DI\T2TZ 50% TO,r*^(o=nYN}#*\bvVKiv,&`TZy

>},OCXm>]?frP9CDNN&\#

*+ Contact Optimization l}wdvT>=XF(
P1ZwTJbrdCT\1,|I\TZZXF(0ZPi4 Contact Optimization l

}wDdvPC#

1. r* Contact Optimization 20?<B bin ?<PD Contact Optimization l}w

D~(ACOServer.bat (Windows) r ACOServer.sh (UNIX))TxP`-#

2. *+ Contact Optimization ~qwdvT>=XF(,k#tTBP:

v ACOserver.bat:unica_aolsnr(ZZ 44 P=|)

v ACOserver.sh:unica_aolsnr(ZZ 160 P=|)

3. #f"XUD~#

*;+ Contact Optimization ~qwdvT>=XF(,k4PTBYw:

v Windows:+ Contact Optimization l}wdC* Windows ~q#

v UNIX:Z ACOServer.sh P9CTBP(1!5):

unica_aolsnr > /dev/null &

ACOServer }C
g{Z2+ZdvV4Sivr_zF/}]b20,G4zI\h*V/dC Con-

tact Optimization l}w#

CZt/r#9 Contact Optimization l}wDE>G;ZzD Contact Optimization 2

0f>D bin ?<PD ACOServer.bat (Windows) r ACOServer.sh (UNIX) D~#

PX`- Contact Optimization l}wTZXF(PT>4,D8>E",kND:*

+ Contact Optimization l}wdvT>=XF(;#

m 1. ACOServer E>}C

hC hv

OPTIMIZE_HOME Contact Optimization 20?<Dj{76

CAMPAIGN_HOME Campaign 20?<Dj{76#g{Z%@DwzO20

Campaign,G4Xk0X CAMPAIGN_HOME ?< (UNIX) r+d

3d*xg}/w (Windows) "Xk8(j{D76#+K?

<dC*_P4PmI(#

ORACLE_HOME g{9C Oracle }]b,G4+dhC*zD Oracle w?<

ORACLE_LIB v^ UNIX - g{9C Oracle }]b,G4+dhC* Oracle

lib ?<#C5(#* 64 ;20f>PD $ORACLE_HOME/

lib M 32 ;20f>D $ORACLE_HOME/lib32#
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m 1. ACOServer E>}C (x)

hC hv

DB2_INSTANCE_DIR v^ UNIX#g{9C DB2 }]b,G4+dhC* DB2 5

}?<E>D76#

UNICA_ACSYSENCODING g{ZzDC'{PPPD"UDr+D (CJK) V{,G4X

k+73d? UNICA_ACSYSENCODING hC*HZ UTF-8,Tc

Contact Optimization a0KPR;Pms#

zITZ C o n t a c t O p t i m i z a t i o n l}wD~PhC

UNICA_ACSYSENCODING# Contact Optimization l}wD~

(ACOServer.bat (Windows) r ACOServer.sh (UNIX));Z

Contact Optimization 20?<D bin ?<P#

ACOServer.bat - **dC'{P,P CJK V{DC'hCd

?,k>}T set UNICA_ACSYSENCODING=UTF-8 PD"M#*

*dC'{P;P CJK V{DC'dC Contact Optimization

l}w,kT set UNICA_ACSYSENCODING=UTF-8 PmS"M#

ACOServer.sh - **dC'{P,P CJK V{DC'hCd

?,k>}T UNICA_ACSYSENCODING=UTF-8 PM export

UNICA_ACSYSENCODING PD"M#**dC'{P;, CJK V

{DC'dC Contact Optimization l}w,kT set

UNICA_ACSYSENCODING=UTF-8 PM export UNICA_ACSYSENCODING

PmS"M#

zXkZBD|na>{P#9"XBt/ Contact Optimiza-

tion l}wTc9b)|Dz'#
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Z 2 B Contact Optimization D;cT\a>

g{zX"T\,G4kZxP}]rdCv_1G!TB*c#

v ;cxT,Z<C IO n`D}]hCM<C CPU n`D?VP,&mOsD PCT

H&mO!D PCT h*|$D1d#

v ?vM'D(i*5K}Os+9KDc(|QZ<C CPU n`D?VxP&m#

v Optimize|AlgorithmTuning|CustomerSampleSize OsD5HO!D5<C|`DZ

fM|$D1d4<Cn` CPU xP&m#IZOsD5ITx4|CDa{,r

KZK&h*xP(b#Kb,|!D59a|PI\v=ky>PXDdCJ

b#lia06D_6hCMdCtT#

v g{z9CfrPD1ddt,K1ddt9aT=V==v$&m1d:

1. Qi/*5z7G<,"RKi/I\O},r*G)m(#<Os#

2. fr}KT1ddth*D1d0Z}#Kiv+9<C CPU n`D?V4P|`

D$w#

dC`v_L

g{TBu~*f,G4zIT(}dC`_L4uL<C CPU n`D?VDKP1

d:

v SU>1dAGIT4v,s?Va0KP1dyCZ<C CPU n`D?V#

v Contact Optimization ~qwKPZ'VT`_LxP}]\/M&mD2~O#

CZd{T\DxDd{w}

}T?v\ZD8VP!I1Jqm"*5z7G<mT0*5z7G<w8m("

w},T0T?va0D PCT"POA M RC m("w}b,9ITd{m("w}T

Dx Contact Optimization a0KPT\#

Contact Optimization 20Lra}7XTb)m("w}#+G,g{zP20r}6

=fDJb,G4zI\h*V/Tb)m("w}#

zh*("w}DX(mMP+!vZ IBM Campaign M Contact Optimization D20

MdCT0zy9CDX(}]MX(E/fr#BmPP*("w}DmMP,b

QDxm`5}DT\#

m P j8E"

audience_dtlContactHist v Audience ID

v ContactDateTime

v TreatmentInstID

v ContactStatusID

?v Audience ID PXkk Cam-

paign P(eD`& Audience ID `%

d#
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m P j8E"

UA_Treatment v OfferID

v TreatmentInstID

v HasDetailHistory

v PackageID

v CellID

v OfferHistoryID

z9&JmTb)w}xP4r(

h#

UA_OfferAttribute AttributeID z9&JmTb)w}xP4r(

h#

UA_Offer OfferTemplateID z9&JmTb)w}xP4r(

h#

UA_OfferTemplAttr OfferTemplateID z9&JmTb)w}xP4r(

h#

9CTT\P:f0lDC}

>?VP>T Contact Optimization DT\P:f0lD;,C}#

_P9CL7f>DfrDG\L7Pm

g{z9CG\L7Pm"RKPm_P9CL7f>Dfr,G4Z<C IO n`D

}]hC?VP9C=d{i/#g{PmPDL7}?Os,"R?vL7DtT

}?2Os,G4I\h*O$D1d4KPb)i/#

?vM'y>D|zD_ns5

9C Optimize|AlgorithmTuning|MaxIterationsPerCustomerSample tTITdC*T

?vM'y>9CDns|z}#lia06D_6hCMdCtT#

M'y>I\;ao=K^F,_e!vZfrM}]#_5+7#n_6Da{n

ET,+Gyy9C|sD|z}TnETyx4DDxP;cT$w~|T\G5

CD#(#,eN|z+qCIS\LHDnET,"RTy\YvVh*s?|z

Div#

*VvM'y>D|zP*,kZ Contact Optimization U>PQwV{.|z:#K

U>u?sS}V,8>|GDv|z#?vxiT|z 1 *<,;scv\}#g{

zq!U>P?v|z}DF},"9CKa{9(y4<,G4|+PzZzi4

?0D$wiv#

O_D^(&mDM'}

m;vw*T\rXG^(&mDM'}#g{

Optimize|AlgorithmTuning|MaxAlternativesPerCustomerEvaluated tTD5G;vO

sD}(s<,} 100),G41^(&m3M'1,1d~|aO_#

1z_Pm`^(&mDM'1,kiRfrr}]PD_-ms#+G,q!3)

kT?vM'Dbv=8yhD1dI\aO$(XpG1?vM'Ps?(i;W
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1)#g{Gby,G4I\nC+ MaxAlternativesPerCustomerEvaluated N}D5

5M,+S\|`^(&mDM'w*DxT\D(K.F#

Z Contact Optimization V7.5.3 0|_f>P,P|`j8DU>G<TT>T?vM

'y>@@D8Cbv=8Dn!}"ns}M=y}#

bvLrS}LwC

g{9C?vM'frDX(iO,G4Z3)ivPI\avVOsDT\~|#

1AYfZ;v?vM'Dn!/ns;W}DfrRn!<x;*c,"k;vr`

v}]|frO"9C1,I\vVKiv#

":ZH 7.5.3 |gDf>P,“A S;k B ;p9C”+OwKiNBD}]|fr#

}Pb=vfrb,|GD6'XkX~Tc=_y&C=`,D(i;W#Kb,

V}XkGby,}]|frDW!bv=8+9“n!/ns”fr5Adn!5T

B#g{zcTByPu~,G4KDc(^(T_'D==R=nQa{,"RX

k9CO}DbvLr}fwC# 1zZ~qwU>P{={"bvLrS}LN}:

1,za*@}vVKiv#

g{zS9C“A S;k B ;p9C”frP"VT\Jb,G4DxT\DnQ==

G}6A Contact Optimization V7.5.3 r|_f>#

V}`,Dm`iv
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