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D~,r* Contact Optimization ;_P Web

&CLr#

%wB;=TCJB;v0Z#

20jI 9CK0Z4i4PX20D20U>"ms

U>MdvU>PXDE"#

%wjITKv IBM EMM 20Lr#

Contact Optimization M EAR T0 WAR D~
Contact Optimization ;P EAR M WAR D~#Contact Optimization ;P@" Web

&CLr#

yP Contact Optimization GUI *X<|,Z Campaign Web &CLrZ#Z20Z

d,Contact Optimization XkT Marketing Platform "aTtC Campaign PDyP

Contact Optimization &\#

9CXF(==20 Contact Optimization
(}9C|nP0ZT9CXF(==420 Contact Optimization#zITZ|nP0

ZPDwV!nTjIwnNq(}g,!q*20Dz7r!q20Dw?<)#

Z20 Contact Optimization .0,k7#zQdCBP*X:

v &CLr~qwE*D~

v }]b#

*ZXF(==B}7T>20LrA;,k+zDUKm~dC*'V UTF-8 V{

`k#d{V{`k(g ANSI)+^(}7JVD>,3)E"+;IA#

(}9C|nP0ZjITBYw420 Contact Optimization:

1. r*|nPa>{0Z"/@=#f IBM EMM M Contact Optimization 20Lr

D?<#

2. jITBdP;nYw:

v TZ Windows,dkTB|n:

ibm_emm_installer_full_name -i console

}g,IBM_EMM_Installer_9.1.0.0 -i console

v TZ Unix,wC ibm_emm_installer_full_name.sh D~#

}g:IBM_EMM_Installer_9.1.0.0.sh

3. q-|nPa>{PT>D8>#1zXk!q|nPa>{PD!n1k9CT

B<r:

v 1!!nI{E [X] (e#
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v *!qre}!n,kdk*C!n(eD`E,;s4 Enter#

}g,Y(TBPmT>zIT20Di~:

1 [X] Marketing Platform

2 [X] Campaign

3 Contact Optimization

4 Interaction History

g{*20 Interaction History,+;k20 Campaign,kdkTB|n:2,4

;sTBPm+T>zy!qD!n:

1 [X] Marketing Platform

2 Campaign

3 Contact Optimization

4 [X] Interaction History

":;*e} Marketing Platform D!n,}GQ20Kz7#

4. Z20wLP,IBM EMM 20Lr+t/ Contact Optimization 20Lr#kq

- Contact Optimization 20LrD|nPa>{0ZPD8>E"#

5. 1zZ Contact Optimization 20Lr|nPa>{0ZPdk quit .s,C0Z

+XU#kq- IBM EMM 20LrD|nPa>{0ZPD8>E"TjI Con-

tact Optimization D20#

": g{Z20}LP"zNNms,G4+zIU>D~#zXkKv20Lr

E\i4U>D~#

T2,==20 Contact Optimization
9C2,==r^KU\==4`N20 Contact Optimization#

Z20 Contact Optimization .0,k7#zQdCBP*X:

v &CLr~qwE*D~

v }]b

19C2,==20 Contact Optimization 1,l&D~CZq!20ZdyhDE"#

zXk4(CZz7D2,20Dl&D~#I9CBPdP;V=(44(l&D

~:

v 9Cy>l&D~w*4(l&D~D#e#z720Lrf=Dy>l&D~;

Z ResponseFiles 9ui5P#PXy>l&D~D|`E",kNDZ 173D:y

>l&D~;#

v ZT2,==20z7.0,T GUI (Windows)" X Window System (UNIX) ==

rXF(==KPz720Lr#+* IBM EMM W~20Lr4(;vl&D~

"*z720Lr4(;vr`vl&D~#+Zz8(D?<P4(b)D~#

*c:vZ2+-r,20Lr;a+}]b\k#fZl&D~P#Z4(l&

D~1,zXk`-?vl&D~Tdk}]b\k#r*?vl&D~"Qw

PASSWORD TiRzXk`-Dl&D~PD;C#
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120LrT2,==KP1,|+43rZTB?<PiRl&D~:

v Z#f IBM EMM 20LrD?<P#

v ZC'20z7Dw?<P

7#yPl&D~;Z,;?<P#IT(}r|nPmSTd?4|DA!l&D

~D76#}g:-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/
installer.properties

TZ Windows,k9CTB|n:

v IBM_EMM_installer_full_name -i silent

}g:

IBM_EMM_Installer_9.1.0.0_win.exe -i silent
TZ r Linux,k9CTB|n:

v IBM_EMM_installer_full_name_opertating_system.bin -i silent

}g:

IBM_EMM_Installer_9.1.0_unix.bin -i silent

y>l&D~

zXk4(l&D~ThC Contact Optimization D2,20#zIT9Cy>l&D

~44(l&D~#20Lrf=Dy>l&D~;Z ResponseFiles 9ui5P#

Bma)KPXy>l&D~DE":

m 11. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Contact Optimization 20LrDy>l&D~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP n.n.n.n G

f>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc.properties G Cam-

paign (f|20LrDl&D~#
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Z 4 B dC Contact Optimization

Contact Optimization ;P@" Web &CLr#Z20"dC"?p"i$ Campaign

D20I&.s,kdC Contact Optimization#

V/4(Mnd Contact Optimization 53m
Z20Zd,Contact Optimization 20Lr+CJ Campaign 53mTT/4( Con-

tact Optimization 53m#g{4T/4(53m,G4zXkT`&D}]bKP Con-

tact Optimization SQL E>TV/4(Mnd Contact Optimization 53m#

V/jIBP=hT4(Mnd Contact Optimization 53m:

1. *4("nd Contact Optimization 53m,kT#f Campaign 53mD}]br

#=KP SQL E>#

b) SQL E>;Z Contact Optimization 20?<BfD ddl ?<P#

2. g{+ Campaign 53mdC*9C Unicode,k9C;Z Contact Optimization 2

0?<BfD ddl/unicode ?<PD`&E>#

9CBmPDE"T}]bKP`&DE>TV/4( Contact Optimization 53

m:

m 12. CZ4( Contact Optimization 53mDE>.

}]4`M E>{F

IBM DB2 aco_systab_db2.sql

M i c r o s o f t S Q L

Server

aco_systab_sqlsvr.sql

Oracle aco_systab_ora.sql

vfZ;vC4nd Contact Optimization mDE>,4 aco_populate_tables.sql#
TZC4ndb)mD aco_populate_tables.sql E>,;fZNN Unicode H'

E>#

V/"a Contact Optimization
T Marketing Platform "a Contact Optimization T<kK%nMhCdCtT#g{

Contact Optimization 20LrZ20wLP^(CJ Marketing Platform 53m,G

4zXkKP configTool 5CLrTV/"a Contact Optimization#

XkKP configTool 5CLrDN}kD~}`H#configTool 5CLr;Z Mar-

keting Platform 20BD tools/bin ?<P#

+TB>}|nw*V/"a Contact Optimization D<r:

v configTool -i -p ″Affinium|suite|uiNavigation|mainMenu|Campaign″ -f
″ f u l l _ p a t h _ t o _ O p t i m i z e _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
optimize_navigation.xml″
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v configTool -v -i -o -p ″Affinium|Campaign|about|components″ -f
″ f u l l _ p a t h _ t o _ O p t i m i z e _ i n s t a l l a t i o n _ d i r e c t o r y \ c o n f \
optimize_subcomponent_version.xml″

yP Contact Optimization dCtT<f=Z Campaign,rK,;h*"aNNdCt

T#

V/hC Contact Optimization dCtT
hC Contact Optimization l}wDdCtT#zIThC Contact Optimization 20

Dwz~qw{FMKZ#I+ Contact Optimization dC*(}9C SSL ,S= Mar-

keting Platform ~qw#

Contact Optimization 20LrZ20wLP^(CJ Marketing Platform 53m,2

0Lr+T>ms{"#20wL+Lx,+G,k*=hC > dCTV/hC Con-

tact Optimization dCtT#

g{X*,kV/hC Campaign > unicaACOListener BDTB Contact Optimi-

zation dCtT:

v serverHost

v serverPort

v useSSL

dC ACOOptAdmin $_
dC ACOOptAdmin $_TS|nPKP Contact Optimization a0#

jIBP=hTdC ACOOptAdmin $_:

1. r* ACOOptAdmin.sh (UNIX) r ACOOptAdmin (Windows) D~# CD~;Z Con-

tact Optimization 20?<BD bin ?<P#

2. `- JAVA_HOME T+ [Change Me] f;*I Web &CLr~qw9CD Java™ ?

<D76#

3. #f"XUCD~#

4. Z Web &CLr~qwt/E>PmSr`- JAVA_OPTIONS d?#mSTB!n

TZ SSL 73P* Windows M UNIX dC ACOOptAdmin $_:

v -Djavax.net.ssl.keyStoreType=keyStoreTypeValue

v -Djavax.net.ssl.keyStore=<keyStoreValue>

v -Djavax.net.ssl.keyStorePassword=<keyStorePasswordValue>

v -Djavax.net.ssl.trustStore=<trustStoreValue>

v -Djavax.net.ssl.trustStorePassword=<trustStorePasswordValue>

*PDC'"UoC'r+oC'dC Contact Optimization
^D Contact Optimization ACOserver D~T+ Contact Optimization k|,PDV{"

UoV{r+oV{DC'{dO9C#

jIBP=hT*PDC'"UoC'r+oC'dC Contact Optimization:
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1. r* Contact Optimization ~qwD~# ACOserver D~;Z Contact Optimiza-

tion 20?<BD bin ?<P#

2. }%"M,T+ UNICA_ACSYSENCODING 73d?hC*HZ UTF-8#

TZ Windows:Z ACOserver.bat P}%TBP0fD @rem:

@rem set UNICA_ACSYSENCODING=UTF-8

TZ UNIX:Z ACOserver.sh P}%TBwP0fD #:

#UNICA_ACSYSENCODING=UTF-8
#export UNICA_ACSYSENCODING

3. #f"XUCD~#

4. g{ Contact Optimization ~qw}ZKP,kZBDXF(0ZPXBt/ Con-

tact Optimization ~qw#

t/ Contact Optimization ~qw
*9C Contact Optimization,Xkt/ Contact Optimization ~qw#KP ACOserver
E>Tt/ Contact Optimization ~qw#

jIBP=hTt/ Contact Optimization ~qw:

1. *t/ Contact Optimization ~qw,kKP ACOserver E># ACOserver E>;
Z Contact Optimization 20?<BD bin ?<P# 9CTB|n4KP ACOserver
E>:

v Z Windows O:ACOServer.bat start

v Z UNIX O:./ACOServer.sh start

2. *i$ ACOserver xLGq}ZKP,k9C Windows Task Manager r|n ps
-ef | grep unica_aolsnr(Z UNIX 53O)#

T Contact Optimization DmxP3d
zIT(}+ Contact Optimization 53m"*5z7G<mM8VP!I1Jqm3

d= Campaign m4Z Contact Optimization M Campaign .d;;}]#

":T Campaign PD8VP!I1Jq53mxP3dT)k_TT8VP!dO9

CGI!Yw#v1+\Zk9C_TT8VP!DwL<r Contact Optimization a

0dO9C1,EkTC\ZD8VP!I1Jq53mxP3d#

PXT Campaign PD53mxP3dD|`E",kND6IBM Campaign \m18

O7#

jIBP=hT3d Contact Optimization Dm:

1. TyP53mxP3d#

2. TyP*5z7G<mxP3d#

7O Campaign dCPD?v\Z6p<_P;v*5z7G<m#zXkT?v*

5z7G<m<xP3d#PXd{*5z7G<mD|`E",kND6IBM

Campaign \m18O7#
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3. I!: TZZ9C_TT8VP!D Contact Optimization a0P9CD?v\Z,

+C\ZD8VP!I1Jq53m3dA(e8VP!I1D}]bm#

9C_TT8VP!1D*s:

g{F.9C_TT8VP!,k7#TZ Campaign dCPD?v\Z6p,<f

Z;v8VP!I1Jqm#zXkT?v8VP!I1Jqm<xP3d#

kT\Z8VP!I1Jqm4(=vw}#T SegmentID 4(Z;vw},T\

Z6pP4(Z~vw}#}g,UA_SegMembership m=xT CustomerID 4(D

w}T0T SegmentID 4(Dw}#

PX53mM_TT8VP!D|`E",kND6IBM Campaign \m18O7#

Contact Optimization 53m3dN<
*+ Contact Optimization k Campaign /I,k+yP Contact Optimization 53m

3d= Campaign m#

zIT(}3d Campaign PD Contact Optimization m4Z Contact Optimization M

Campaign .d;;}]#+yP Contact Optimization 53m"*5z7G<mM8V

P!I1Jqm3d= Campaign m#

9CBm4q!PX Contact Optimization 53mM`&}]bmDE":

m 13. Contact Optimization 53m3d

Contact Optimization 53m }]bm

Optimize a0m UACO_OptSession

Optimize wLm UACO_OptimizeProcess

Optimize KPz7G<m UACO_SesnRunHist

Optimize a08VP!m UACO_SesnSegment

Optimize L78VP!m UACO_OfferSeg

Optimize a0L7m UACO_SesnOffer

Optimize frm UACO_Rule

Optimize }bfrm UACO_RException

Optimize }bfr<xm UACO_RExConstraint

Optimize fr<xm UACO_RConstraint

Optimize frL7Pm UACO_ROfferList

Optimize frL7m UACO_ROffer

Optimize fr8VP!m UACO_RSegment

Optimize y(i*5y>m UACO_PCTBase

Optimize y(itTy>m UACO_POABase

Optimize QE/*5y>m UACO_OCTBase

Contact Optimization *5z7G<m3dN<
*+ Contact Optimization k Campaign /I,k+yP Contact Optimization *5z

7G<m3d= Campaign m#
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9CBm4q!PX Contact Optimization *5z7G<mM`&}]bmDE":

m 14. Contact Optimization *5z7G<m3d

*5z7G<m }]bm

M'*5z7G<m UA_ContactHistory

M'j8*5z7G<m UA_DtlContactHist

nb\Z6pmD{FGzD Contact Optimization dCXPD#

i$ Contact Optimization 20
g{4}720 Contact Optimization,G4Z9( Campaign z&mwL<1Xk\;

9C Campaign PDE/wL#*xPi$,kG<=IBM EMM "7OzICJ

Campaign > Contact Optimization#

":Zi$GqQ}720 C o n t a c t O p t i m i z a t i o n .0,k7#

A f f i n i u m | C a m p a i g n | a c o I n s t a l l e d tThC* t r u e#g{

Affinium|Campaign|acoInstalled hC* false,G4z+C=ms{",8>420

Contact Optimization#

Z+ Contact Optimization m3d= Campaign m.s,zI\Xk"z,;sG<=

IBM EMM XF(TT> Campaign > Contact Optimization#

jIBP=hTi$ Contact Optimization 20:

1. G< IBM EMM XF(#

2. SK%P!q Contact Optimization# b1aT>“yP Contact Optimization a

0”3f#ki$zITi4M\m Contact Optimization a0#
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Z 5 B * Contact Optimization dC`vVx

Z Campaign z75PP,Vxa)#$k;,C'iX*D}]D=(#dC Cam-

paign r`XD IBM EMM &CLrT9C`vVxKP1,C'I+?vVxS*&

CLrD;v%@5}#;a8>,;FczOfZd{Vx#

`vVxgN$w

TZk Campaign ;pKPD IBM EMM &CLr,ITvZQdC Campaign 5}

DVxPdCC&CLr#?vVxPD&CLrC'ICJ*CVxPD Contact

Optimization dCD Contact Optimization &\"}]MM'm#

VxEF

`vVxPzZZC'i.dhC?2+T,r*?vVx<_PT:D Contact Opti-

mization 53m/O#1C'iXk2m}]1,;\9C`vVx#

?vVx<_PT:DdChC/O,"RIT*?vC'i(F Contact Optimiza-

tion#+G,yPVx2m`,D20~xFD~#IZyPVx2m`,D~xFD

~,rKzI!I\uY`vVxD20M}6D$w?#

VxC'8(

TVxDCJ(G(} Marketing Platform iPDI1Jq4\mD#*9C'I*V

xDI1,zIT9CC'I*VdxCVxDiDI1#

}KVx,6C'.b,?v IBM C';\tZ;vVx#h*CJ`vVxDC'

XkTZ?vVx_P%@D IBM C'J'#

g{;P;v Contact Optimization Vx,G4C';h*T=XVdxCVx4q!

T Contact Optimization DCJ(#

Vx}]CJ

Z`VxdCP,Vx_PTB2+Xw:

v g{C';GVdx3vVxDiDI1,G4^(CJCVx#

v 3vVxDC'^(i4r|Dm;VxD}]#

v S Contact Optimization PD/@T0rP,C'^(<==dVxDy?<.OD

Contact Optimization D~53#}g,g{P=vVxVp|{* partition1 M par-

tition2,xztZk partition1 `X*Di,G4z^(ST0r<== partition2 D

?<a9#

* Contact Optimization hC`vVx
Z Contact Optimization P9C`vVx,Tc;,DC'iT;,D Contact Optimi-

zation M Campaign }]/_PCJ(#
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20 Contact Optimization aZ Contact Optimization 20?<D ContactOptimization/

partitions ?<Bf4(1!Vx partition1#IZ,;?<P4(nbVx#

":k#f-< partition1 ?<DI;1>TCw8]#

g{+ Contact Optimization dC*9C`vVx,G49Xk+ Campaign dC*9

C`vVx#* Contact Optimization 4(DVxD{FXkk* Campaign 4(DT

&VxD{Fj+%d#

jIBP=hT* Contact Optimization hC`vVx:

1. 4( Campaign Vx#

2. Z Contact Optimization 20?<D partitions ?<P,*zQZ Campaign P

4(D?vVx<4(;v?<#

}g,g{zQZ C a m p a i g n P4( partition2,G4Xk4(;v

ContactOptimization/partitions/partition2 ?<#

3. + ContactOptimization/partitions/partition1 ?<DZ],,dyP(U)S

?<4F=zQ*BVx4(D?<P#

}g,+ partition1 ?<DZ]4F= ContactOptimization/partitions/

partition2 ?<P#

4. g{B4(D?<DNNS?<;GU?<,G4>}b)S?<PDyPD~#

5. KP SQL E>44("nd*BVxdCD}]bPD Contact Optimization 53

m#

PXKP SQL E>D|`E",kNDZ 193D:V/4(Mnd Contact Opti-

mization 53m;#

6. TXk4(D?vVx<X4=h 2 ==h 5#k+n|4(D?<Cwp<c#

":Z1!ivB,a+Vx20Z ContactOptimization/partitions ?<Bf#z

IT^D Contact Optimization D1!?<,r_IT^DCZ8(VxD?<#

*`vVxdC ACOServer
g{h*,zIT9C ACOServer E>4^DVxD1!;C#TZ`vVx,Xk7

# Contact Optimization 8r}7DVx?<#

20 Contact Optimization 1,aZI OPTIMIZE_HOME 8(D?<Bf4(1!V

x?<#K1!Vx?<|,;vVx,4 partition1#49z* Contact Optimiza-

tion dC4(d{Vx,<I^DyPVxD1!;C#

*^DVxDw?<,I!qZ Contact Optimization ~qwD~PhC73d?

OPTIMIZE_PARTITION_HOME#OPTIMIZE_PARTITION_HOME d?(eVxDy?<;C#g

{hC OPTIMIZE_PARTITION_HOME d?,G4|a2G1!5#

9CBPdP;V=(4hC C o n t a c t O p t i m i z a t i o n ~qwPD

OPTIMIZE_PARTITION_HOME 73d?:

1 . TZ W i n d o w s:(}r A C O S e r v e r . b a t D~mSTBP4hC

OPTIMIZE_PARTITION_HOME 73d?:
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set OPTIMIZE_PARTITION_HOME=C:\partitions
echo Using OPTIMIZE_PARTITION_HOME: %OPTIMIZE_PARTITION_HOME%

2. TZ UNIX:(}r ACOServer.sh D~mSTBP4hC OPTIMIZE_PARTITION_HOME
73d?:

OPTIMIZE_PARTITION_HOME = /root_dir/work/partitions
export OPTIMIZE_PARTITION_HOME
echo “Using OPTIMIZE_PARTITION_HOME:”
$OPTIMIZE_PARTITION_HOME
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Z 6 B 6X Contact Optimization

KP Contact Optimization 6XLrT6X Contact Optimization#KP Contact Opti-

mization 6XLr1,+}%Z20wLP4(DD~#}g,+SFcz}%ngd

CD~"20Lr"aE"MC'}]HD~#

20 IBM EMM z71,6XLr|,Z Uninstall_Product ?<P,dP Product

G IBM z7D{F#Z Windows O,9arXFfePDmSr>}LrPmPm

S;vu?#

g{V/}%20?<PDD~xGKP6XLr,G41zTsZ,;;CXB2

0 IBM z71,I\a<B20;j{#6X3vz7.s,d}]b;a;}%#

6XLrva}%20Zd4(D1!D~#20.sy4(rzIDNND~<;

a;}%#

":Z UNIX O,XkI20 Contact Optimization DC'J'KPC6XLr#

jIBPNqT6X Contact Optimization:

1. #9 Contact Optimization l}w#

2. *S53m}]bP>} Contact Optimization m,kKP Contact Optimization 2

0BD ddl ?<PD aco_systab_drop.sql E>#g{ ddl ?<fZZz720

?<P,kKPZ ddl ?<Pa)DE>TS53m}]bP>}b)m#

3. jITBdP;v=hT6X Contact Optimization:

v +w Uninstall_Product ?<PD Contact Optimization 6XLr#6XLrT

20 Contact Optimization 1ICD==KP#

v Z|nP0ZP,<==6XLryZD?<,;sKPTB|nT9CXF(

==6X Contact Optimization:

Uninstall_Product -i console

v Z|nP0ZP,<==6XLryZD?<,;sKPTB|nT9C2,=

=6X Contact Optimization:

Uninstall_Product -i silent

Zz9C2,==6X Contact Optimization 1,6X}L;aT>NNCZC'

;%DT0r#

":g{z48(6X Contact Optimization D!n,G4 Contact Optimization 6

XLr+T20 Contact Optimization 1ICD==KP#
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Z 7 B configTool 5CLr

“dC”3fODtTM5f"Z53mP#I9C configTool 5CLr4+dChC

<k=53mPT0S53m<vdChC#

N19C configTool

zI\vZBP-r*9C configTool#

v <k Campaign f=DVxM}]4#e,;s,I(}9C“dC”3f4T|Gx

P^DM4F#

v 1z720Lr^(T/+tTmSA}]b1,"a IBM EMM z7(<kdd

CtT)#

v <vdChCD XML f>TxP8],r<k= IBM EMM Dm;20P#

v >};P>}`p4SD`p#4PKYwD=(G(}9C configTool 4<vd

C,;sV/>}4(C`pD XML,"(}9C configTool 4<kQ`-D

XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,C}]b|,dCtT0d5#*KqCnQa{,k

4(b)mD8]1>,r(}9C configTool 4<vVPdC"8]zzDD~,

T9zZ9C configTool 4xP<k1vmDivB\;4-zDdC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

k"bTB8c:

v (}9CK|n,;\>}&CLrZD`pMtT,;\>}{v&CLr#9

C -u |nI!{"a&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#
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+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=Z76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#I(}TB==4q!b){F:*A“

dC”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}

9C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,I(}TB==4q!b){F:*A“d

C”3f,!qyh`prtT,;si4T>ZR`0qP(EZD76#I(}9

C | V{4TdCtTcNa9PD76xP(g,"C+}E+C76}p4#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIXOG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20?<BD tools/bin ?<#g{z;a) xml )

9{,G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nw*ZV/}6PC4<kdCtT#g{&CK|,BDdCtTD^)

|,;sxP}6,G4ZV/}6}LP<kdCD~a2G&CC^)|1hC

D5#-vp |n7#<k;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !ndO9C.s,XkXBt/ZdO?p

Marketing Platform D Web &CLr~qw,Tc&C|D#

+ -d k -vp |ndO9C1,configTool a>}8(D76PDNNSZc(g{b

)Zc4|(Z8(D XML D~P)#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>DG){FDdP;v#

k"bTB8c:

v 9C -r |n1,"aD~Xk+ <application> w* XML PDZ;vjG#

zDz7I=xd{D~,I9C|G4+dCtTek= Marketing Platform }]

bP#TZb)D~,k9C -i |n#;P+ <application> jGw*Z;vjG

DD~E\k -r |ndO9C#

v Marketing Platform D"aD~|{* Manager_config.xml,xZ;vjG*

<Suite>#*TB20"aKD~,k9C populateDb 5CLr,rXBKP Mar-

keting Platform 20Lr,g6IBM Marketing Platform 208O7Pyv#

v Zu<20.s,*XB"a}K Marketing Platform .bDz7,k+ configTool

k -r |nM -o dO9C,T2GVPtT#

configTool 5CLr9Cz7{Fw*"aM!{"az7D|nDN}#TZ IBM

EMM D 8.5.0 "Pf,m`z7{FQ|D#+G,I configTool 6pD{F4|

D#BfP>K)k configTool dO9CDP'z7{F,,b)z7D10{F#

m 15. CZ configTool "aM!{"aDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detection Detect

Leads Leads

Interaction History InteractionHistory

Attribution Modeler AttributionModeler

IBM SPSS Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

I!{"aI productName 8(D&CLr#z;X|(z7`pD76;a)z7{

FcQc;,"R2GXhD#CwLa}%Cz7DyPtTMdChC#
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!n

-o

k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,I>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S Marketing Platform 20?<BD conf ?<P{* Product_config.xml DD~

<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v +dP;va)D Campaign }]4#e<k=1! Campaign Vx partition1 P#

>}YhzQ+ Oracle }]4#e OracleTemplate.xml ECZ Marketing Plat-

form 20?<BD tools/bin ?<P#

configTool -i -p ″Affinium|Campaign|partitions|partition1|dataSources″ -f

OracleTemplate.xml

v +yPdChC<v= D:\backups ?<B{* myConfig.xml DD~P#

configTool -x -f D:\backups\myConfig.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20?<B

D1! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v (}9C Marketing Platform 20?<B1! tools/bin ?<P{* app_config.xml

DD~4V/"a{* productName D&CLr,"?F|2GK&CLrDVP"

a#

configTool -r product Name -f app_config.xml -o

v !{"a{* productName D&CLr#

configTool -u productName
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k IBM <u'V*5.0

g{v=^((}iDD5bvDJb,G4s+>D8('V*5IBg IBM <u

'V#9Cb)<r47#_'xI&XbvJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

*U/DE"

k IBM <u'V*5.0,kU/TBE":

v PXJbTJDrLhv#

v "zJb1z4=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'V1,I\a*sza)PX5373DE"#

g{zzDJb";A-zG<,G4Z“XZ”3fOIqCs?VK`E",C3

fa)PXQ20D IBM &CLrDE"#

IT(}!qoz > XZ4CJ“XZ”3f#g{^(CJ“XZ”3f,ki4;Z&

CLr20?<BD version.txt D~#

IBM <u'VD*5E"

PXk IBM <u'VxP*5D==,ki4 IBM z7<u'V Web >c:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk'Vks,zXk9C IBM J'xPG<#KJ'Xk4SAzD IBM M

'`E#*KbPX+zDJ'k IBM M'`E`X*D|`E",kND“'VE'

x>”OD'VJ4 > Z(Dm~'V#
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