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Chapter 1. Overview

This document includes information to set up Unica version 12.1.0.3 with OneDB as system
tables. If you plan to upgrade from Unica prior to version 12.1, contact the Unica support

team.

Configuration for OneDB database

DBspace
Create a new dbspace with page size 16K or greater.

[5) Note: If the page is less than 16K then while executing

$canpai gn_i nst al | ati on_hone_pat h/ Canpai gn/ ddl / Uni code/ ac_syst ab_OneDb. sql DDL
scripts, it displays an error message "Total length of columns in constraint is too long". This
DDL has a unique constraint on five columns with same data types. The constraints are on
the number of columns, total size of the index, and page size. By default, both the buffer
pool and the root dbspace on Windows is created with 4K page size and on Linux it is 2K

only.

Create a new DBSpace with custom size
Prerequisites: You must have installed OneDB database server.

OneDB software bundle

» OneDB database server must be up and running.
« Create a <sorme_nane>.dat file on the system, preferably under onedb_Directory

directory structure.
Steps for Windows

1. Open a console with Administrator privileges.
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2. Navigate to $onedb_Di rectory | ocati on.

3. In the command prompt, run $onedb_Di r ect or y>onedb. cnd. This sets the OneDB
environment for this console. you have installed, this may be ‘ol_onedb'. Set the
following variables for Plan.

* DB LOCALE=en_US. utf8
 CLI ENT_LOCALE=en_US. utf8
* SERVER _LOCALE=en_US. utf 8

4. Navigate to $onedb_Di rect ory>cd bi n.

5. In the command prompt, run $onedb_Di r ect ory/ bi n> onspaces -c¢ -d
<Db_Space_Nane> -k 16 -p "<absolute-path-till>\ onedb_Directory\data
\<.dat file name>" -o 0 -s 2000000. The following is the expected output for this
command.

« Verifying physical disk space, please wait
« Space successfully added.
« ** WARNING ** A level 0 archive of Root DBSpace will need to be done.

6. Navigate to $onedb_Di rect ory/ bi n> onnode - ky. This shuts down the OneDB
database server.

7. In the command prompt, run $onedb_Di r ect ory/ bi n>oni nit -vy. This restarts the

OneDB database server.

SBspace

Create a new shspace for OneDB database. This space is specifically used to store smart
large objects and few of the Campaign system tables, which include column types BLOB or
CLOB. When data is entered into this table, OneDb uses SBspace to store the information
in BLOBs/CLOBs. You must have atleast one SBspace created in addition to the system
SBspace.

Prerequisites

* You must have installed OneDB database server. For instance, onedb_Directory is C:/
program files/.

» OneDB database server must be up and running.
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* You must create a <xyz>.dat file on the system, preferably under <onedb_Directory>

directory structure.

Create a new SBspace

Steps for Windows

1. Open a console with administrator privileges.

. Navigate to $>cd %onedb Di r ect or y% This sets the OneDB environment for this

console.

. Navigate to $onedb_Di rect ory>cd bi n.

4. In the command prompt, run $onedb_Di r ect or y/ bi n> onspaces -c -S

<Sb_Space Nane> -p "<absolute-path-till>\onedb_Directory \data\<.dbs file
name>" -0 0 -s 10240
<of fset> -s <si ze>. The following is the expected output of the above command.

« Verifying physical disk space, please wait ...

- Space successfully added.

« ** WARNING ** A level 0 archive of Root SBSpace will need to be done

5. Open % onedb_Di rectory % etc\onconfig. onedb' file.

6. . Search for 'Dbspace and sbspace Configuration Parameters' and not 'Temporary

dbspace and sbspace configuration parameters.

. Add created sbspace name (for example: <Sb_Space_Nare>) in front of SBSPACENAVE

configuration parameter.

. In the command prompt, run $onedb_Di r ect or y/ bi n> onnode -ky. This shuts down

the OneDB database server.

. In the command prompt, run $onedb_Di r ect or y/ bi n>oni nit -vy. This restarts the

OneDB database server.

Appendix

Element Purpose

Creates a dbspace
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Element

Purpose

You can create upto 2047 storage space of
any type.

-d dbspace

Names the dbspace to be created.

-k

Indicates in KB, the non-default page size
for the new dbspace. For systems with
sufficient storage, performance advantages

of a larger size can include the following.

 Reduced depths of B-tree indexes, even
for smaller index types

* You can group on the same page long
rows that currently span.

 Checkpoint time is typically reduced
with larger pages.

* You can define a different page size for
temporary tables so that they can have

a separate buffer pool

-0 offset

Indicates, in KB, the offset into the disk
partition or into the device to reach the

initial chunk of the new dbspace.

Indicates the disk partition or device of the
initial chunk of the dbspace that you are

creating.

Indicates in KB, the size of the initial chunk

of the new dbspace.




Chapter 2. Prerequisites to install Unica
version 12.1 with OneDB

To get started with OneDB for Unica version 12.1.0.3, you must install Unica 12.1 as a clean
installation. The following sections include instructions for the clean installation of Unica

products for version 12.1.

Instructions for clean installation of Unica Platform

To clean install Unica Platform version 12.1, complete the following steps.

1. Run version 12.1 installer with Manual DB and Manual Configuration option. Ensure that
you provide reference to OneDB jar in jdbc classpath while installation. After installation

is complete, the file system must get populated.

2. Run the database scripts on the database created in the previous step in the following
sequence.
* <Pl at f or m_home>/ db/ Manager Schema_i nf or m x. sql
* <Pl at f or m_home>/ db/ Manager Schema_i nf or m x_Cr eat eFKConst rai nt s. sql
* <Pl at f orm home>/ db/ acti ve_portl ets. sql
* <Pl at f orm_home>/ db/ noti fi cati on_rul es. sql
* <Pl at f or m_hone>/ db/ quart z_i nf or m x. sql

* <Pl at form honme>/db/ Corrrection _Script. sql

3. Execute the following scripts.

CREATE TABLE USM COUNT_QUEUE
(
I D Bl GSERI AL,
PRCDUCT BI G NT NOT NULL,
DATE_ADDED DATETI ME YEAR TO FRACTI O\( 3),
ADDED_COUNTS BI G NT NOT NULL,
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)

PARTI TI ON_NAME LVARCHAR( 600) ,
FEATURE_NAME NVARCHAR( 255) ,
AUDI TED | NT DEFAULT 0

extent size 32 next size 32 | ock nobde row,

CREATE | NDEX | X_USM COUNT_QUEUE ON USM COUNT_QUEUE (1D);

drop tabl e USM COUNT_AUDI T;

CREATE TABLE USM COUNT_AUDI T

(

)

| D BI GSERI AL,

DATE_ADDED DATETI ME YEAR TO FRACTI ON(3),
| NTERACT BI G NT NOT NULL,
MKT_OPR BI G NT NOT NULL,
MKT_OPR_ENTR Bl Gl NT NOT NULL,
CAVPAI GN Bl G NT NOT NULL,
CNT_OPT BI Gl NT NOT NULL,
PLATFORM BI G NT NOT NULL,

DELI VER Bl G NT NOT NULL,
JOURNEY BI GI NT NOT NULL,

LI NK_CONNECTOR Bl GI NT NOT NULL,
ENT_DETAI LS CLOB

extent size 32 next size 32 | ock node row,

CREATE | NDEX | X_USM COUNT_AUDI T ON USM COUNT_AUDIT (ID);
drop tabl e USM CAMPAI GN_PART COUNT;
CREATE TABLE USM CAMPAI GN_PART_COUNT

(

I D BIGINT NOT NULL,

PRODUCT Bl G NT NOT NULL,

PARTI TI ON_NAME Bl GI NT NOT NULL,

UPDATED_ON DATETI ME YEAR TO FRACTI ON(3) NOT NULL,
LAST_COUNT BI G NT NOT NULL,

PRI MARY KEY (1D)
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) extent size 32 next size 32 | ock node row,
CREATE SEQUENCE USM CAMPAI GN_PART_COUNT_SEQ START W TH 1 | NCREMENT BY
1;
DROP TABLE USM NOTI FI CATI ON_RULE;
drop TABLE USM CLI ENT_DETAI LS;
CREATE TABLE USM CLI ENT_DETAI LS
(
APPL_NAME LVARCHAR(256) NOT NULL,
CLI ENT_I D I NT NOT NULL,
CLI ENT_SECRET LVARCHAR(256) NOT NULL

) extent size 32 next size 32 | ock node row,

CREATE UNI QUE | NDEX | X_USM CLI ENT_DETAI LS _APP ON USM CLI ENT_DETAI LS
(APPL_NAME asc);
CREATE TABLE USM NOTI FI CATI ON_RULE
(
| D Bl GSERI AL,
NAVE NVARCHAR(120) NOT NULL,
TYPE | NT NOT NULL,
dat a LVARCHAR(1035)
) extent size 32 next size 32 | ock node row
CREATE SEQUENCE USM NOTI FI CATI ON_RULE _SEQ START W TH 1 | NCREMENT BY 1,
CREATE UNI QUE | NDEX | X_USM NOTI FI CATI ON_RULE ON USM NOTI FI CATI ON_RULE
(NAME asc);
alter table USM CAMPAI GN PART COUNT nodify partition_nane
LVARCHAR(1024) not nul | ;
alter table USM CAMPAI GN PART COUNT nodify id Bl GSERI AL;

4. Run installer with manual database using automatic configuration option.
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Instructions for clean installation of Campaign and
Optimize

Before installing Campaign and Optimize, the following OneDB SDK client must be installed.

ODBC Configuration / ODBC INI Settings
For Windows

After installing OneDB Client SDK, users are required to add server environment details in
setnet.exe application, which is located under OneDB_Cl i ent _SDK_HOVE/ et ¢ directory.

Perform the following steps.

1. Open ODBC Administrator app. By default 'User DSN' tab is selected.
2. Click Add.
3. Under the llist, select HCL OneDB ODBC DRIVER (64bit).
4. Click Finish.
5. Under General tab, provide the following information.
- Data Source Name: Provide an appropriate name.
« Description: Provide a description, if required.
» Select Connection tab.
« Server Name : Specify your OneDB database server name, if required.
« Host Name : dbhostname. Specify the hostname as per your setup.
« Service : <Port>. Provide your OneDB database server name, if required.
« Protocol : olsoctcp
6. Under Options, provide the following information.
- Database Name : <DB_name>. Provide the database name created in previous
step.
« User Id: informix
 Password : unica*03
7. Click Apply & Test Connection to test connection between odbc database connector
and OneDB database server.
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Linux
For Linux, provide the following information.

[ OneDB_DSN_Nane]
Driver=<HCL OneDB Cient SDK>/lib/cli/iclit09b.so
Descri pti on=HCL OneDB ODBC DRI VER
Dat abase=<Dat abaseNanme>
Logonl D=i nf or m x
pwd=passwor d
Ser ver name=<OneDB Server nane>
;. UNI CODE connection Section
[ ODBC
;uncoment the below |ine for UNIl CODE connecti on
UNI CODE=UCS- 2
; Trace file Section
Trace=0
TraceFi | e=/t np/ odbctrace. out
Instal |l Dir=/usr3/370ucl
TRACEDLL=i dnr s09a. so

Installation instructions

« To install Unica Campaign and Unica Optimize, version 12.1 through installer, select
Automatic Database choosing Informix as the database and create the database

automatically for Campaign.
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Instructions for clean installation of Unica Interact

To clean install Unica Interact, version 12.1, complete the following steps.

1. Select Manual Database and create the databases manually for Interact.

2. Run the Informix-based SQL scripts on OneDB manually as described in the following
section.

[5) Note: Ensure that you run the following scripts manually.

+ CREATE TABLE UACI _Of f er Mappi ng( CREATE TABLE
UACI _O f er Mappi ng( O f er Mappi ngRow D bi gi nt NOT NULL,
O ferl D bigint NOT NULL,
O f er Name | varchar (130) NULL,
O f er Code | varchar (320) NULL,
Cel I'I D bi gi nt NULL,
Cel | Code | varchar (64) NULL,
Zonel D bi gi nt NULL,
ZoneNane | varchar (64) NULL,
EligibilityPredi cateEnabl ed | NT NOT NULL DEFAULT O,
EligibilityPredicate |varchar(10000),
Mar ket er Score int NOT NULL DEFAULT 50,
Scor ePredi cat eEnabl ed | NT NOT NULL DEFAULT O,
Scor ePredi cate | varchar (10000),
Lear ni nghbde i nt,
Lear ni nghbdel I d bi gi nt,
Paraneteri zedO ferAttribute | varchar(10000),
Ef fecti veDat e bigint,
Expi rati onDat e bigint,
Enabl eState | NT NOT NULL DEFAULT 1,
Creat eDat e DATETI ME YEAR TO FRACTI ON( 3),
Creat eBy | NT,
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Updat eDat e DATETI ME YEAR TO FRACTI ON( 3),
Updat eBy | NT,
PRI MARY KEY (Of f er Mappi ngRow D)) ;

+ ALTER TABLE UACI O f er Mappi ng ADD CONSTRAI NT FORElI GN KEY
(Lear ni nghodel | d)
REFERENCES UACI _Lear ni nghModel (Lear ni nghbdel | D) CONSTRAI NT
i Of f er Mappi ng_FKS3;

e CREATE TABLE UACI _Eli gStat (
SeqNum BI GSERI AL,
I CI D bigint NOT NULL,
| CNane nvarchar (192) NOT NULL,
O ferl D bigint NOT NULL,
O fer Name | varchar (390) NOT NULL,
Ti mel D bi gi nt,
Dat el D bi gi nt,
Cel 'l D bigint,
Cel I Nane nvar char (192),
Cel | Code nvarchar (192),
| PI D bi gint,
| PNane nvarchar (192),
El i gi bl eCpps bi gint NOT NULL,
Canpai gnl D bi gi nt NOT NULL,
PRI MARY KEY (SeqNum) );

Creating and populating the Unica Interact system tables

Use your database client to run the Unica Interact SQL scripts against the OneDB database
or to create and populate the Unica Interact runtime environment, design time environment,

learning, user profile, and contact and response tracking data sources.
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Design time environment tables

Before you can enable the Unica Interact design time environment, you must add some

tables to your Interact system table database.

The SQL scripts are in the | NTERACT HOVE/ i nt er act DT/ ddI directory under your

Interact design time environment installation.

If your Interact system tables are configured for Unicode, use the appropriate script that
isinthe | NTERACT HOVE/ i nt er act DT/ ddl directory in your Interact design time
environment. There are no Unicode equivalent scripts for the aci_populate_systab scripts

that are used to populate the design time environment tables.

Use the script in the following table to create the Unica Interact design time environment

tables:
Table 1. Script for creating design time environment tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB aci_systab_ifx.sql

Use the script in the following table to populate the Interact design time environment tables:
Table 2. Script for populating design time environment tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB aci_populate_systab_ifx.sql

Runtime environment tables
The SQL script is in the <I NTERACT_HOVE>/ dd| directory under your Interact installation.

If your Interact runtime tables are configured for Unicode, use the appropriate script that is
in the <I NTERACT _HOVE>/ ddI / Uni code directory to create the runtime tables. There are
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no Unicode equivalent scripts for the aci_populate_runtab scripts that are used to populate
the runtime tables.

You must run the SQL script once for each server group data source.
Use the script in the following table to create the Interact runtime tables:
Table 3. Script for creating runtime environment tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB aci_runtab_ifx.sql

Use the script in the following table to populate the Interact runtime tables:
Table 4. Script for populating runtime environment tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB aci_populate_runtab_ifx.sql

Learning tables

You can use SQL scripts to create and populate tables for optional features such as

learning, global offers, score override, and contact and response history tracking.

All the SQL scripts are in the <I nt er act _HOVE>/ ddI directory.

[5) Note: The built-in learning module requires a separate data source from the Interact
runtime environment tables. For the built-in learning module, you must create a data source
to hold all the learning data. The separate data source can communicate with all server

groups, which means you can learn from your different touchpoints at the same time.

If your Interact runtime tables are configured for Unicode, use the appropriate script that is

in the <l nt eract HOVE>/ ddl / Uni code di rect ory to create the learning tables.
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Use the scripts in the following table to create the Interact learning tables:
Table 5. Script for creating learning tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB aci_lrntab_ifx.sql

Contact and response history tables

You must run SQL scripts against the contact history tables if you want to use cross-

session response tracking or the advanced learning feature.

All the SQL scripts are in the Interact installation directory.

[5) Note: Using contact and response history features requires a separate data source from
the Interact runtime environment tables. To use the contact and response history features,
you must create a data source to reference contact and response data. The separate data

source can communicate with all server groups.

If your contact history tables are configured for Unicode, use the appropriate script that is in
the Uni code directory under the same location as the standard script to create the learning

tables.

Use the script in the following table to create the Interact contact and response history

tables:
Table 6. Script for creating contact history tables

This two-columned table provides information about the data source type in one column,

and the script name in the second column.

Data source type Script name

OneDB « aci_crhtab_ifx.sql in the <Interact_Home>/ddI/ directory.
« aci_Irnfeature_ifx.sql in the <Interact_Home>/interactDT/ddI

directory.
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Instructions for clean installation of Unica Deliver

« See the Instructions for clean installation of Campaign and Optimize (on page 8)

section.

Instructions for clean installation of Unica Centralized
Offer Management

« Install Unica COM version 12.1 choosing Informix as database and complete the steps

as mentioned in the COM Installation Guide.

Instructions for clean installation of Unica Plan

Install Unica Plan version 12.1 choosing Informix as DB type with manual database option.
For more details, see the "Creating and populating the Unica Plan system tables" section in

Unica Plan Installation Guide.

[5) Note:

- Before populating the database, ensure that you update the following files in
<Pl an_Home>\t ool s\ bi n.
> Update setenv.sh to point to the OneDB driver.
> Update umo_jdbc.properties to point to the correct OneDB database. See the

following

sample file.

unmo_driver.db_type=i nform x

uno_dri ver. cl assname=com i nform x. j dbc. | fxDri ver
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uno_dat a_source. url =j dbc:inform x-sqli://hostname: port/
dat abaseNane: | NFORM XSERVER=ser ver Namne
uno_dat a_source. | ogi n=i nf or m x

uno_dat a_sour ce. passwor d=ENC( K1b8FOwAi 82+aA2DuuN UeGbhYqSOENDN)



Chapter 3. Installation of Unica version
12.1.0.3 with OneDB

To perform the installation of different products of Unica version 12.1.0.3 with OneDB, see

the following sections.

Installation steps for Unica Platform

To perform the installation of Unica Platform, version 12.1.0.3 with OneDB, complete the

following steps.

1. Keep the 12.1.0.3 installer at the same directory as 12.1 installer.
2. Run the installers

3. Select OneDB as database when prompted.

4. Provide reference to OneDB jar in jdbc classpath while installation.

5. Select Automatic Database.

Installation steps for Unica Campaign and Unica
Optimize

To install Unica Campaign and Unica Optimize, version 12.1.0.3 for OneDB, perform the

following steps.

1. Place the Unica Campaign version 12.1.0.3 fix pack installer at the same directory as

version 12.1 installer.

2. Run the Unica Campaign 12.1.0.3 fix pack installer through the HCL Unica Installer on
all servers, where Unica Campaign resides including the web app server and the listener

(analytic) server.

[5) Note: Provide reference to OneDB jar in jdbc classpath while installation.
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3. Connect to Campaign database and run the following scripts manually.
For non-unicode database
* <CAMPAI GN_HOVE>\t ool s\ upgr ade\ 11. 1+To12. 1\ ac_upgr ade_onedb. sql
For unicode database
* <CAMPAI GN_HOVE>\t ool s\ upgr ade\ 11. 1+Tol12. 1\ ac_upgr ade_onedb_uni code. sql

4. Create ODBC DSN for OneDB. See the prerequisites of OneDB database before

Campaign installation.

5. Set up setenv.sh with the following entries.

Sample example for setenv for Unix

LD_LI BRARY_PATH=<CAMPAI GN_HOVE>/ bi n: <HCL_OneDB_Cl i ent _SDK>/
lib/:<HCL _OneDB Client SDK>/lib/esqgl:<HCL OneDB Cient_ SDK>/Iib/
cli:<HCL _OneDB Client SDK>/lib/client:/usr/local/unixODBC |ib/:/usr/
lib64:/1ib64:/1ib:/usr/lib

export LD LI BRARY_PATH

CAMPAI GN_HOVE=<CAMPAI GN_HOVE>

export CAMPAI GN_HOVE

export ODBCI NI =/ et ¢/ odbc. i ni

export LANG=en_US. utf8

export DB _LOCALE=en_US. utf8

export CLIENT_LOCALE=en_US. utf8

export SERVER _LOCALE=en_US. utf8

export | NFORM XDl R=<HCL_OneDB i ent SDK>

export | NFORM XSERVER=onedb

export ONCONFI G=onconfi g. onedb

export | NFORM XSQLHOSTS=<HCL_OneDB i ent _SDK>/ et c/ sqgl host s. onedb
export DELI M DENT=Y

export GL_USEGLU=1

6. Test the connection using Campaign CxnTest utility.

[5) Note: For cxntest utility test, users are required to use libodb4dDD.so library file.
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7. Deploy the Campaign WAR file in the application server.

8. Import OneDB datasource template.

configTool -i -p "Canpaign|partitions|partitionl|dataSources" -f

full _path_to_directory_containing_your_ Oracl e_tenpl at e\ OneDBTenpl at e. xmm
9. Configure UA_SYSTEM_TABLES.

10. Start Unica Campaign listener.
Windows: CAMPAI GN_HOME\ bi n\ cnpSer ver . bat

Unix: CAMPAI GN_HOVE/ bi n/rc. uni ca_ac start

Installation steps for Unica Interact

Perform the following steps to upgrade Unica Interact from version 12.1 to version 12.1.0.3
for OneDB. Ensure that Unica Campaign is up and running. Ensure that upgrade of Unica

Campaign from version 12.1 to version 12.1.0.3 for OneDB in complete.

Interact upgrade should be performed after the Campaign upgrade process is done.

1. Once the upgrade to version 12.10.3 is complete, run the following upgrade scripts
using the upgrade tool.
» Navigate to <| NTERACT HOVE>/ | nt eract /i nt eract DT/t ool s/ upgr ade
from the installation location.
« Update setenv.sh file as per mentioned above and run “. ./setenv.sh”.
« Set values for the following parameters.
o set JAVA_ HOVE=C: \ <l nstal | _Path>\jre
> set JDBCDRI VER_CP=<Path of the JDBC Driver>
> set JDBCDRI VER_CLASS=<Class name of OneDB>
> set JDBCDRI VER_URL=<JDBC URL>
2. For Campaign DB run . / aci Upgr adeTool . sh. When prompted for JDBC driver, provide

the following information.
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« Auto-populate the Class name of OneDB
» Campaign DB Name
« User name to login to DB
« Password to login to DB
« Select Upgrade from 12.1.0
3. Navigate to <l nt eract _Hone>/ | nteract/t ool s/ upgrade from the installed
location. Update setenv.sh file as per mentioned above and run. ./setenv. sh.
4. For runtime database, run . / aci Upgr adeTool _r unt ab. sh. When prompted for JDBC
driver, provide the following information.
« Auto-populate the Class name of OneDB
* Runtime DB Name
« User name to login to DB
« Password to login to DB
« Select Upgrade from 12.1.0
5. For Learning database, run . / aci Upgr adeTool _I r nt ab. sh. When prompted for JDBC
driver, provide the following information.
« Auto-populate the Class name of OneDB
* Runtime DB Name
« User name to login to DB
« Password to login to DB
« Select Upgrade from 12.1.0
6. For Campaign database, run . / aci Upgr adeTool _cr ht ab. sh . When prompted for JDBC
driver, provide the following information.
« Auto-populate the Class name of OneDB
« Campaign DB Name
« User name to login to DB
« Password to login to DB
« Select Upgrade from 12.1.0
7. For Production database, run . / aci Upgr adeTool _usrt ab. sh. When prompted for JDBC
driver, then provide the following information.
« Auto-populate the Class name of OneDB

» Production DB Name
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 User name to login to DB
« Password to login to DB
« Select Upgrade from 12.1.0

Installation steps for Unica Deliver

Ensure that Unica Campaign version 12.1.0.3 is up and running. For the installation steps

of Unica Deliver, version 12.1.0.3, see the Installation steps for Unica Campaign and Unica

Optimize (on page 17) section. Select OneDB as system database while setting system

table datasource.

Installation steps for Unica Centralized Offer
Management

Ensure that Unica Campaign version 12.1.0.3 is configured and running. Choose OneDB as
database option, while the other installation steps are similar to other databases. For more

details on installation, see the Unica Centralized Offer Management Installation Guide.

Installation steps for Unica Plan

Ensure that Unica Platform version 12.1.0.3 is configured and running. Choose OneDB as
database option, while the other installation steps are similar to other databases. For more

details on installation, see the Unica Plan Installation Guide.

Installation steps for Unica Insights

Unica Insights, version 12.1.0.3 supports OneDB reports for Unica Campaign, Unica Deiver,

and Unica Interact products.

« Run following command before initializing the Deliver and Interact databases.
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Set environment the DB LOCALE and GL_USEGS = 1

For more details on installation and configuration for the reports, see the Unica Insights

Reports Installation and Configuration Guide.

Installation steps for Unica Journey

Clean installation of Unica Journey version 12.1 is not required for the installation of Unica
Journey 12.1.0.3 with OneDB. Ensure that Unica Platform version 12.1.0.3 is configured and
running. Choose OneDB as database option, while the other installation steps are similar to

other databases. For more details on installation, see the Unica Journey Installation Guide.



Chapter 4. Configuration changes after
version 12.1.0.3 installation

The following sections provide the configuration changes after version 12.1.0.3 installation

of Unica products.

Configuration changes for Unica Platform

There are no changes required.

Configuration changes for Unica Plan

There are no changes required.

Configuration changes for Unica Interact

See the"Configuring Unica Interact after deployment"section in Unica Interact Installation

Guide for the configuration changes.

See the "Using a database load utility with the runtime environment" for configuring
DBLoader utility in OneDB database.

Configuration changes for Unica Deliver

See the Unica Deliver Startup and Administrator Guide for configuration changes.
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Configuration changes for Unica Campaign and Unica
Optimize

Import the OneDB template datasource from $CAMPAI GN_HOVE/ conf . You must create
data source using the OneDB template under Af f i ni urf Canpai gn| partiti ons|

partitionl|dataSources. Create the following data sources.

Properties Values
OneDB datasource name UA_SYSTEM_TABLES
ASMUserForDBCredentials asm_admin
DSN For OneDB, it is the name which is added in

the odbc.ini file

JndiName campaignPartition1DS
OwnerForTableDisplay informix
SystemTableSchema informix

OneDB - Loader configurations

You must use an OneDB database on the supported operating system. If you are using a

different database, adjust the instructions accordingly.

You can use "dbl oad" (IDS utility) as a load utility. This utility is only available with IDS
installation and not with ICSDK installation. So to achieve the load utility functionality, the

preferable tool is "dbaccess".

The following procedure describes the dbaccess tool for load utility.

1. Create load control file template.
2. Create a load control file template for adding records. The template must consist of the

following lines.

Sample template name : onedbLoad. ct r
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CONNECT TO ' hard_coded_db_nane' USER ' <USER>' USI NG ' <PASSWORD>' ;
LOAD FROM ' <DATAFI LE>' DELIM TER '|' | NSERT | NTO <TABLENAME>;

[5) Note: Tokens mentioned in the sample file should be in quotes. The DB name on
which the loader utility is supposed to run, must be hard-coded, as mentioned in the
example.

. Create a script or executable to start the load utility. To invoke the load utility, Campaign
uses a shell script for Unix or executable for Windows, which is identified in the

Loader conmand configuration property. You can either specify a direct call to the
database load utility executable or a call to a script that launches the database load

utility.

Sample shell script for Linux / AIX OS

onedbLoad. sh: #!/bin/sh cp $1 $Canpai gn_Home/ partitions/partitionl/tnp/
controlfile.sql dbaccess - $Canpai gn_Honme/partitions/partitionl/tnp/

control file.sql

Sample executable file for Windows
Case 1 : If OneDB server and OneDB client SDK are installed on same machine.

OneDBLoad.bat

set CTRL_FI LE=%
copy /Y "UCTRL_FILE% "controlfile.sqgl"

set | NFORM XDl R=<OneDB Di rectory>

set REGVACHI NE=\\ <Server Host nanme>

set | NFORM XSERVER=<Ser ver - name>

set ONCONFI G=onconfi g. <server - name>

set | NFORM XSQLHOSTS=$OneDB_Sof t war e_Bundl e\ et c\ sql host s. <ser ver - nane>
set GL_USEGLU=1

set PATH=% NFORM XDI R% bi n; YPATHY%

<I NFORM XDI R>/ bi n/ dbaccess - control file. sql
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If OneDB server and OneDB client SDK are installed on different machines.

OneDBLoad.bat

set CTRL_FI LE=%
copy /Y "UCTRL_FILE% "controlfile.sqgl"
set | NFORM XDI R=<CSDK i nstal | ati on pat h>
set | NFORM XSERVER=<I DS server nanme>
set | NFORM XSQLHOSTS=Path to sql hosts file which is
<CSDK_HOMVE>/ et ¢/ sql host s

set GL_USEGLU=1
set PATH=% NFORM XDI R% bi n; “4PATHY%

<I NFORM XDI R>/ bi n/ dbaccess - control fil e. sql

[5) Note: If the setup is Unicode, add the following additional lines before dbaccess

command.

set LANG=en_US. utf8
set DB LOCALE=en_US. utf8
set CLI ENT_LOCALE=en_US. utf8
set SERVER LOCALE=en_US. utf8

In Case 2, the following are the other settings required at CSDK side.

* Open C: \ W ndows\ Syst enB2\ dri ver s\ et c\ servi ces file and add a new entry
for IDS like I DS servi ceName which is a service name in IDS machine on which IDS is
running and I DS port nunber which is a port number on IDS machine on which IDS is
listening. For example: <ser vi ce- name>9091/t cp

« If required, make the following changes.

> Open the copied <HCL_OneDB Cl i ent SDK>\ et c\ sql host s.
% nf or m xser ver %file.
> Copy the existing line and replace the machine name with its IP address.

« Set the loader configuration properties in Campaign.
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« Select Settings > Configuration and then select Campaign|partitions|partition1|
dataSources|<dat asour cenane>
o Loader Command : The path to the script or executable to invoke the database load
utility. The script must be CAMPAI GN_HOVE/ partition/ partition[n].

Sample value: <CAMPAI GN_HOVE>\ partitions\ partitionl\ OneDBLoad. bat
<CONTRCLFI LE>

o Loader Cont r ol Fi | eTenpl at e: The control file template configured for Campaign.
This file must also be in CAMPAI GN_HOVE/ partition/partition[n] format.

Sample value: <CAMPAI GN_HOVE>\ partitions\ partitionl\ OneDBLoad. ctr

o Loader Del i mi t er : The delimiter used in the loader control file template.

Sample value: |
o Loader Del i mi t er At End: It specifies whether to put delimiter after last column

value in control file or not.

Sample value: Tr ue. For OneDB, this must be t r ue.

@ Note: OneDB database must be created with en_US.57372 or en_US.utf8 NLS code for
NON-ASCII.

Settings for Campaign Non-Ascii in UA_system_tables

Select Settings > Configurations and then specify the values for string related properties

listed in the following table.

Property Values

Canpai gn > partitions > partitions[n] |WDEUTF-8
> dat aSource >[data_source_nane] >

Stri ngEncodi ng

Canpai gn > partitions > partitions[n] |UCS- 2
> dat aSource >[data_source_nane] >

ODBCUni code
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syst entt ri ngEncodi ng

Property Values
Canpai gn > partitions > partitions[n] [UTF-8
> server >encodi ng > stringEncodi ng
Canpai gn > uni caACLi stener > UTF-8
| ogStri ngEncodi ng
Canpai gn > uni caACLi stener > UTF-8

Select Settings -> Configurations, then specify the values for date related properties listed in

the following table.

> dat aSource >[data_soruce_nane] >

Dat eQut put Format Stri ng

Properties Values
Canpai gn > partitions > partition[n] DELIMY_MD
> dat aSource >[data_source_nane] >
Dat eFor mat
Canpai gn > partitions > partition[n] %v- % %d

Canpai gn > partitions > partition[n]
> dat aSource >[data_soruce_nane] >

Dat eTi neFor mat

DT_DELIMY_MD

Canpai gn > partitions > partition[n]
> dat aSource >[data_soruce_nane] >

Dat eTi meQut put For mat St ri ng

%r- %n 9d %t 9Vt 95

Configuration changes for Unica Centralized Offer

Management
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It requires UA_SYSTEM_TABLE datasource as OneDB under Campaign. For further steps
see the Configuration changes for Unica Campaign and Unica Optimize (on page 24)

section.

Under Affinium Offer|partitions|partitionl|dataSources|
UA SYSTEM TABLES, set JndiName=campaignPartition1DS and Type=0neDb and restart

the server.

Configuration changes for Unica Journey

No configuration changes are required.



Chapter 5. DataSource for OneDB in
Application Server

Unica Campaign, Unica Optimize, Unica COM, Unica
Deliver

Creating JDBC connections in web application server

Create JDBC connections on each of the web application servers where Campaign is

deployed. Campaign uses the JDBC connections to access the required databases.

Use the following list to determine which JDBC connections you must create for the Unica

Campaign web application. The steps include the suggested and required JNDI hames.

[5) Note: JNDI for Unica Platform and Unica Campaign must be separate. You must not
use the same JNDI (even if underlying database is same) for Unica Platform and Unica

Campaign.

For more information about creating JDBC connections in your web application server, see
the WebLogic or WebSphere® documentation.

1. Create a connection to the database holding the Unica Platform system tables. Use
Uni caPl at f or DS as the JNDI name.

/\ Important: Uni caPl at f or nDS is the required JNDI name.

If you are deploying Campaign in the same JVM as your Platform deployment, you have

probably already set up this connection.

[5) Note: If you are using WebLogic to configure a connection to an Oracle or DB2®
database, you must also specify the database user name in the form user =<DBUser > in

the Properties section on the Connection Pool tab.
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2. Create a connection to the database holding the Unica Campaign system tables.

[5) Note: You can allow the installer to create this data source (for one partition only)

when you install Unica Campaign.

To enable automatic data source creation during installation, on the Datasource
Creation panel, select the Create Campaign Datasource check box and supply

information about your application server.

« The installer creates the data source using canpai gnPartiti on1DS as the JNDI
name.

« Note that, if you are using WebLogic, you must add the JDBC driver to your
classpath manually even if you allow the installer to create the data source. The
installer does this automatically for WebSphere.

« Automatic DataSource creation during installation is not supported for the JBOSS

application server.

If you do not want to allow the installer to create the data source, then you must create

this data source.
If there is one partition, the suggested JNDI name is canpai gnPartiti onlDS.
If there are multiple partitions, a best practice is to use canpai gnParti t i on1DS for the

first connection, canpai gnParti t i on2DS for the second, and so on.

[5) Note: This practice is provided as an example. You can specify any JNDI names for

Unica Campaign system table connections.

The following sections provide information on creating JDBC connections on different

application servers.

WebLogic
Use the following values if your application server is WebLogic.

OneDB

* Driver: ONEDB JDBC DRIVER
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« Default port: <oneDB port >

* Driver class: cominform x. jdbc. | fxDriver Driver URL:
jdbc:inform xsqgli:// <your_db_host>: <your_db_service_port>/
<your _db_name>: | NFORM XSERVER=<OneDB_ser ver name>

* Properties: | NFORM XSERVER user =<your _db_user _name>

* Properties:: | NFORM XSERVER passwor d=<your _db_passwor d>

WebSphere

Use the following values if your application server is WebSphere.

OneDB

« Database Type - Informix
« Provider Type - Informix JDBC Driver
« Implementation type - Connection pool data source

On the next step - mention directory location where onedb-jdbc-8.0.0.1-complete.jar is

located.
JNDI creation steps

Assign values to the values under Common and required data source properties:

* Provider JNDI name:

 OneDB lock mode wait = 2

« Server name = name of the server <onedb>
 Database name = name of database

« ifxIFXHOST - database host machine name

Tomcat
Use the following values if your application server is Tomcat.

OneDB

* Driver: ONEDB JDBC DRIVER
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« Default port: <oneDB port >

* Driver class: com i nform x. j dbc. | f xDri ver

* Driver URL: j dbc: i nform x-sqli://< your_db_host>: <your _db_service_port>/
<your _db_name>: | NFORM XSERVER=<onedb_ser ver nanme>

* Properties: Add user=<your _db_user _nane>

* Properties: Add password=<your _db_passwor d>

JBOSS

Use the following values if your application server is JBOSS.

OneDB

« Database Driver: OneDB JDBC driver

« Default port: <oneDB port >

* Driver class: com i nformi x. j dbc. | f xDri ver

* Driver URL: j dbc: i nform x-sqli://< your_db_host>: <your _db_service_port>/
<your _db_nane>: | NFORM XSERVER=<onedb_ser ver nanme>

« valid-connection-checker class-name=
org.jboss.jca. adapters.jdbc. extensions.inform x. | nform xExceptionSorter

« driver-xa-datasource-class-name= com i nf orni x. j dbc. | f xDri ver

Unica Platform

Create the JDBC connection in web application server

The Unica Platform web application must be able to communicate with its system table
database using a JDBC connection. You must create this JDBC connection in the web

application server where you plan to deploy Unica Platform.

You can allow the installer to create this data source when you install Unica Platform. To

enable automatic data source creation during installation, on the Datasource Creation panel,
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select the Create Datasource check box and supply information about your application

server.The installer creates the data source using Uni caPl at f or DS as the JNDI name.

The following sections provide information on creating JDBC connections on different

application servers.

WebLogic
Use the following values if your application server is WebLogic.

OneDB

* Driver: OneDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nform x.jdbc. | fxDri ver

* Driver URL: j dbc: i nformi xsqli://<your_db_host>: <your _db_servi ce_port >/
<your _db_nane>

* Properties: | NFORM XSERVER user =<your _db_user _nane>

Tomcat
Use the following values if your application server is Tomcat.

OneDB

* Driver: ONEDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nform x. jdbc. | fxDri ver

* Driver URL: j dbc: i nform xsqli://<your_db_host>: <your _db_service_port>/
<your _db_name>

* Properties: Add user =<your _db_user _nane>

JBOSS

Use the following values if your application server is JBOSS.
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OneDB

« Database driver: onedb-jdbc-8.0.0.1-complete.jar

« Default port: <onedb port >

* Driver class: com i nf ormi x. j dbc. | f xDri ver

* Driver URL: j dbc: i nform x-sqli://<your_db_host>: <your _db_service_port>/
<your _db_name>: | NFORM XSERVER=<I nf or m x_ser ver nane>

« valid-connection-checker class-name=
org.jboss.jca. adapters.jdbc. extensions.inform x.|nform xExceptionSorter

« driver: xa- dat asour ce- cl ass- name= com i nform x. j dbc. | f xDri ver

Unica Interact

Create JDBC connections in the web application server

Use the following table to create JDBC connections to the databases that hold the Interact,
Campaign, and Platform tables:

Table 7. JDBC connections in the web application server

This two-columned table provides information about the deployed web application in

one column, and the JDBC connections that are required to the databases in the second

column.
Deployed web application JDBC connections required to the databases
Unica Campaign In the web application server where Campaign is

deployed, create JDBC connections to the databases
that hold the following tables:

« Unica Interact runtime tables

JNDI name: InteractRTDS
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Deployed web application

JDBC connections required to the databases

« Unica Interact test run tables (which can be the

same as the Customer (User) tables)

JNDI name: testRunDataSource

Unica Interact runtime

environment

(The Unica Interact runtime
environment is typically
deployed in a different JVM
from Unica Campaign)

In the web application server where the Unica Interact
runtime environment is deployed, create JDBC
connections to the databases that hold the following

tables:

« Unica Interact runtime tables

JNDI name: InteractRTDS
« Unica Interact profile tables

JNDI name: prodUserDataSource

« Interact test run tables (required for test run server
group only)

JNDI name: testRunDataSource
« Unica Interact learning tables (if you are using built-

in learning)

JNDI name: InteractLearningDS

« Unica Campaign contact and response history
tables (if you are using cross-session response
tracking)

JNDI name:
contactAndResponseHistoryDataSource

« Unica Platform system tables

JNDI name: UnicaPlatformDS

/\ Important: This is the required JNDI name for
connections to the Platform system table database.
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Deployed web application JDBC connections required to the databases

You must set up the JDBC connection only if you
install the Unica Interact runtime environment in a
web application server where Unica Platform is not
currently deployed. If Unica Platform is deployed

in the same web application server, the JDBC

connection is already defined.

All JNDI names are recommended, unless otherwise
indicated.

The following sections provide information on creating JDBC connections on different
application servers.

WebLogic
Use the following values if your application server is WebLogic.

OneDB

* Driver: OneDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nformi x. jdbc. | fxDri ver

* Properties: j dbc: i nf orm x-sqli: <your_db_host >: <your _db_port >/
<your _db_name>: | NFORM XSERVER=<I nf or ni x_ser ver _nane>; user =<user nane>; passwor d=<Passwor
For example: j dbc: i nform x-sqli:// 1 ocal host: 9090/

uni cai f x: | NFORM XSERVER=0l _i nf orm x1410; user =t est _user ; passwor d=t est _password

WebSphere
Use the following values if your application server is WebSphere.

OneDB
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« Database Type: OneDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nformi x. jdbc. | fxDri ver

* Driver URL: j dbc: i nf ormi x-sql i : <your _db_host >: <your _db_port >/

<your _db_name>: | NFORM XSERVER=<I nf or ni x_ser ver _nane>; user =<user nane>; passwor d=<Passwor

For example: j dbc: i nform x-sqli:// 1 ocal host: 9090/
uni cai f x: | NFORM XSERVER=0l _i nf orm x1410; user =t est _user ; passwor d=t est _password

Tomcat
Use the following values if your application server is Tomcat.

OneDB

* Driver: ONEDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nform x. jdbc. | fxDri ver

* Driver URL: j dbc: i nf or mi x-sql i : <your _db_host >: <your _db_port >/

<your _db_name>: | NFORM XSERVER=<I nf or ni x_ser ver _nane>; user =<user nane>; passwor d=<Passwor

For example: j dbc: i nformi x-sqli://1ocal host: 9090/
uni cai f x: | NFORM XSERVER=0l _i nf orm x1410; user =t est _user ; passwor d=t est _password

JBOSS

Use the following values if your application server is JBOSS.

OneDB

« Database Driver: ONEDB JDBC Driver

« Default port: <onedb port >

* Driver class: com i nform x. jdbc. | fxDri ver

* Driver URL: j dbc: i nf ormi x-sql i : <your _db_host >: <your _db_port >/

<your _db_name>: | NFORM XSERVER=<I nf or ni x_ser ver _nane>; user =<user nane>; passwor d=<Passwor
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For example: j dbc: i nform x-sqli://1ocal host: 9090/
uni cai f x: | NFORM XSERVER=0l _i nf orm x1410; user =t est _user ; passwor d=t est _password
« valid-connection-checker class-name=

org.jboss.jca. adapters.jdbc. extensions.inform x. | nform xExceptionSorter

Unica Plan

Create the JDBC connections in the application server

You must create this JDBC connection in the web application server where you plan to

deploy Unica Plan.

You can allow the installer to create this data source when you install Unica Plan. To enable
automatic data source creation during installation, on the Datasource Creation panel, select
the Create Plan Datasource check box and supply information about your application

server.

« The installer creates the data source using pl ands as the JNDI name.

* Note that, if you are using WebLogic, you must add the JDBC driver to your classpath
manually even if you allow the installer to create the data source. The installer does this
automatically for WebSphere.

« Also, if you are using Tomcat, you must add the JDBC driver to your classpath manually
even if you allow the installer to create the data source.

« Automatic data source creation during installation is not supported for the JBoss

Application Server.

Follow these guidelines if you decide to create the data source manually.
In WebSphere, set the classpath for your database driver during this process.

In Tomcat®, set the classpath for your database driver during this process.
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[5) Note: You must manually encrypt password using encr ypt Tontat DBPasswor ds. sh
utility available under Platform_HOME/tools/bin.

In JBoss®, set the classpath for your database driver by adding the module for the JDBC
driver and register the SQL JDBC driver.

/\ Important: For the connection to the database holding the Unica Plan system tables,
you must use pl ands as the Java™ Naming and Directory Interface (JNDI) name. This value

is the required JNDI name.

/\ Important: For the connection to the database holding the Unica Plan system tables,
you must use Uni caPl at f or nDS as the JNDI name. This is the required JNDI name. If you
are deploying Unica Plan and Unica Plan in the same JVM, this connection should already

exist.

If you expect to have many concurrent users in Unica Plan, you may need to increase the
number of connections in your web server. For best results, set your web server to allow 50

connections.

The following sections provide information on creating JDBC connections on different

application servers.

Information for creating JDBC connections

[5) Note: If you are not using the default port setting for your database, make sure that you
change it to the correct value.

[5) Note: Plan requires the following settings in JDBC connection string.

| FX_I SOLATI ON_LEVEL=2

| FX_LOCK_MODE_WAI T=60

WebLogic
Use the following values if your application server is WebLogic.

OneDB
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« Database Driver: IBM's Informix Driver (Type 4 XA) Versions: Any

« Default port: NA

* Driver class: com i nformi x. jdbc. | fxDri ver

* Driver URL: j dbc: i nformi x-sqli://<your_host name>: <your _port >/
<your _dat abaseNane>: | NFORM XSERVER=<your _ser ver Nane>

* Properties: Add user =<your _db_user _nane>

Tomcat
Use the following values if your application server is Tomcat.

OneDB

* Driver: OneDB JDBC Driver

* Default port: NA

* Driver class: com i nform x. jdbc. | fxDriver

* Driver URL: j dbc: i nf ormi x-sqli://<your_host name>: <your _port >/
<your _dat abaseNane>: | NFORM XSERVER=<your _ser ver Nane>

* Properties: Add user =<your _db_user _nane>

JBOSS

Use the following values if your application server is JBOSS.

OneDB

« Database Driver: Onedb jdbc driver
« Database type: informix_jdbc-4.50.3.jar
« Default port: NA
* Driver class: com i nform x. jdbc. | fxDriver
* Driver UR: jdbc:inform x-sqgli://<your_host name>: <your _port >/
<your _dat abaseNamnme>: | NFORM XSERVER=<your _ser ver Nane>; | FX_| SOLATI ON_LEVEL=2; | FX_LOCK_MO
- valid-connection-checker class-name=

org.j boss.jca. adapters.jdbc. extensions.informx.|nform xExcepti onSorter
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e driver: xa- dat asour ce- cl ass- name= com i nform x.jdbc. | fxDriver

[5) Note: See the JBOSS documentation for more details.

WebSphere
OneDB

- Database Driver: OnedB jdbc driver

« Default port: NA

* Driver class: com i nform x. jdbc. | fxDriver

* Driver URL: j dbc: i nform x-sqli://<your_host name>: <your _port >/
<your _dat abaseNane>: | NFORM XSERVER=<your _ser ver Nane>

* Properties: Add user =<your _db_user _nane>
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