VIORO
2016 £ 6 A 15 H

IBM Contact Optimization
FRIE™

<||I




=3
Fﬁﬁﬁﬁﬁiﬁ%\&ﬁi‘zﬁﬁ’ﬂfi&ﬁﬁ, BRE 25 DIy TAER) HRIER.

IEhRZEAF IBM Contact Optimization V10.0.0 RFFERLERITRAMEITMR, BERTEHMMRAFSERRNLE,
© Copyright IBM Corporation 2003, 2016.



H=

£ 1 & AEER
FHREELLE . :
RERFHIESR .
zZEHHX. . .

$¥ZIK|JF]F‘_YT¢ : :
Contact Optimization Y*é*ﬂ%@ﬁﬁ :

W NNN - -,

%8 2 E #% Contact Optimization F4&
TORFAF. . :

FiE IBM Marketing Software #uuﬁﬁﬂﬁ%,ﬂﬂﬁ
Contact Optimization AR TIER .

£3F

% 4 Z ECE Contact Optimization . . 13
FahiEM Contact Optimization . . . . . . .13

00\10101

F+4k Contact Optimization . . 11

© Copyright IBM Corp. 2003, 2016

X§ Contact Optimization BIZRFTTERGT .
Contact Optimization RARMESE . . .
Contact Optimization BXRFLIERRMETSE
SSL FRPRRMHEMAEE . :
I9IF Contact Optimization TR .

$£55
% 6 = configTool

5 IBM EAZRIEXRZAT .
AER .

= }
B‘%'?FL\%E%DTEHQ

EN%# Contact Optimization

ARE

.13
.14

15

. 15
. 15

.17
. 19
. 23
. 25

. 26
. 27



iV  IBM Contact Optimization 10.0 Fkism



£ 1 E ALHER

SHIEFRMECE Contact Optimization Zf5, BIE5EA Contact Optimization 4%,
{Contact Optimization FZk¥5F) IR THXALKMECE Contact Optimization AY
HAER.

B AREREE T K2E T HEINFAER (Contact Optimization ISR -

FHR R E
FERAARELELERIFEREILFAL Contact Optimization FIFEHIE R,

SR LUE A R ERREFAL Contact Optimization BHAMTERAIES:
& 1. Contact Optimization FHRE&LEE

TR E1=)
%15, TARER AERELUTER:

« F 2 0N MREEFNIFEARI
« $2 0N MREHR
+ % 3 DI [Contact Optimization SAHFIEE

Bfg
%5 5 TINE 2 &, T#IX Contact Optimiza- | AEREUTER:
tion F£kJ e 555 TR TPEREH

« % 7 T FFE IBM Marketing Soft-
ware ERBIARIAIRE M

+ % 8 TIY [Contact Optimization & T1E

&)
%5 11 TIM%E 3 &, THELK Contact Optimi- | RERMEAEXUMEFALL Contact Optimization
zationJ HiER.
% 13 TIM%E 4 &, [EZE Contact Optimi- | AERHBUTEER:
zation] « % 13 TIAY TFEpEM Contact Optimiza-
tionJ
+ % 13 T1MY 34 Contact Optimization HJZR
HITEREY Y
« % 15 7189 TIIE Contact Optimization &
)
% 17 TIN% 5 &, [H# Contact Optimi- | ANERMEE X UMFIEE Contact Optimization
zationJ HfER.
% 19 TIMN%E 6 &, [configTooly KSR EB XUMMAER configlool SSAERFH
=8

© Copyright IBM Corp. 2003, 2016 1



REREFNIFELSN

HTELRERFALRMES IBM® Marketing Software =@y, BN NEREHRERFM™
mEERERF. 0, BLRE Contact Optimization, WA IBM Marketing Soft-
ware EffFREREFH IBM Contact Optimization RHEIZF,

7E(EMA IBM Marketing Software EHRERZFN T mTEIZFZA1, WERECLHAUT

AN

- BEffREREFNFaREEFU AR ET mitEN ENE—BRP. 3ED
FomEEEFNZSMRAYEETELEREFAENERTE, TREEFRIBRE
AEREMSHH IBM Marketing Software =" L BR=mBV AR,

o WREITRITERE IBM Marketing Software a2 [EILBIZ T, EHRFEAT
LZEEFSEANFmREEFUTFE—BRF.

+ IBM Marketing Software ZIhANRETNLERA /1BM/IMS (33F UNIX)
C:\IBM\IMS (X+F Windows) o 182, ERILEREREERER,

REAL

IBM Marketing Software EftL&EEFAIUTEUTEFA—MAH TEIT: GUI AR,
ERIEAREERAR (BHAXTARESR) o 4 Contact Optimization BY, 75
EEESENERNG .

XNFAE, ERRERFHIITHRIESTIGLEREHRITRIRIERE DER,

GUI A=

¢ Windows A GUI A Ex UNIX A X Window System 73, LUBIfE
REFRAFRERZE Contact Optimization,

EHeARN

EREHEAI, BEa<TITEORLZHE Contact Optimization,

* BREEFIeA N TERETRREREFES, FRENZRRHEENZS UTF-8 F
FEmEd. EHMFRImES (30 ANSD REEEMRZIXA, FLEBBRAER,
B

FERBRAFAHLTARESRZRLE Contact Optimization, FREAF TV LHA
N, EREREFAFTERF BN

A SN Web NAREFHEFNMIASIFED, ARLERZFRHRAH.

P I Rz S

BHATBIEMN XA LIEE Contact Optimization HIERERZEE, 40T LU A ALY
SAFRBIERIAN X (. REAZFFBEMBIFAIAR XU T ResponseFiles [E48)IEH,

TREHRTEXFERNXAER:

2 IBM Contact Optimization 10.0 F£&iERS



& 2. AN X

BRI S

DU

installer.properties

IBM Marketing Software FREEIZFMIFEAIME S M,

installer_product intials and product version
number.properties

Contact Optimization L3R MIFEAIAR S 4,

g0, installer_ucn.n.n.n.properties & Campaign &

EREFRENXHE, HR nonn BRES,

installer_report pack initials, product initials, and
version number.properties

RELLEREFRIF RIS o

g0, installer_urpcn.n.n.n.properties & Campaign 3%

SEREEFIMN MG, HF nnnn BRES

Contact Optimization A4F0#EEh
Contact Optimization AR

EERMA LA R HEXAEFFER,

A TERFIRENE X Contact Optimization N[JJHEE:

& 3. FFIRIETT

x5

X4

EEMIhAE. EMEAMLESENTIR

IBM Contact Optimization &Z{TiEB

THEBEX Contact Optimization HIBELSITNER

Contact Optimization FGRMENIBFH

REFFAHK Contact Optimization

U TFEABP—MER:
« IBM Contact Optimization RIEIGES
+  (IBM Contact Optimization F+4&1&F)

fER T RAIRIE X INAEEMER Contact Optimization BIESE.:

&R 4. BEEEFER Contact Optimization

£53

X5

+ Ui Contact Optimization =&
+ BZE Contact Optimization JiiE
« EHZEHEDPERAEMKER

IBM Contact Optimization FAF 8™

A TRFIIAWMEEEFER Contact Optimization & BB N iZaNRIFRISESBIRYE

B

*® 5. FRISHEE

ERER

£53
+ Contact Optimization REEIRHPEIZHT

+ Contact Optimization RIEFHIRIFEIZ T

+ BU# Contact Optimization M8E

IBM Contact Optimization FEIZHIA1AEEIERE

%1 = FEmE 3



& 5. RISEH )

£

F

ERER

il

FTFERALEE D

1. EFFR) > HETIRFBRITA £ T XRX BB E,
2. BREHFAOPHNERSMERUERBAER,
ERNEE Web HRNA BEEE L TXBXEANE. B

KUMfAIfEAHIFRFANZZE IBM Knowledge Center LAFREX
BNXENESER, S IBM KR,

FREX PDF

ERUTE—TE:
o EEFEERY > FERIMELUAR Contact Optimization
PDF,

+ ER#ER) > FRE IBM Marketing Software E 4301414
5ia)Fr A Bl S,

RISHEEY

HEhttp:/ /www.ibm.com/supportA3iia] IBM ZHE 1K
ko

4 1BM Contact Optimization 10.0 FRIER



http://www.ibm.com/support

% 2 Z #% Contact Optimization &

EIERISE TEHHA] Contact Optimization hRABIENZ5F4 Contact Optimi-
zation ¥,

*: BF 9x B Contact Optimization hRAEFE /I Optimize,

BFEAUTHATHL Contact Optimization YN :

%R 6. Contact Optimization FHERFZ

IRhRZs AEER
V7.3.0 MBSk FER FHIFBLUALK Contact Optimization:

1. FHZRZE Contact Optimization V8.6.0,
2. HITE V100 BRGFH R,

V8.6.0 MEShas X¢ Contact Optimization BYHBIRASMITILIHH R,
E ! Contact Optimization 5 Campaign #7FE—hRAEKS, F90, 73 Con-

tact Optimization AZRZE V10.0 Z81, H4I Campaign AHKZE V10.00

TR

ELERFALRER IBM Marketing Software =2/, M RITENRTSRBRY
BB IR o

RBEER
BEXRABRNER, H2H (BUNRERRNRERAER) ;K.
PIZIHE R

TERNEHLER IBM Marketing Software = faaii REE7E B —MILE 15 A LUETE R Y
PR, XLERH] S ERE R E SRR TN R 2 KL,

ER: ATREREMEE, B¥ Contact Optimization REFHZBMWAS L, B,
EZARG EAREAEAEM IBM Marketing Software fa. Contact Optimization 7
EREBENHEMIERIR. NRELBIFIEFIEIT Contact Optimization, ALY
TR A RARERNRE T,

JVM ZER

MAEEMAB IBM Marketing Software NAZFZEELTA Java EHWH JVM)
o IBM Marketing Software g3t Web N FAEFARSSRFERAN JVM #H1TEHo
MREHS JVM HXHEIR, AAMMEIZEEZAT IBM Marketing Software = @AY
Oracle WebLogic 3 WebSphere® 1%,

© Copyright IBM Corp. 2003, 2016 5



FIAER

BRI IBM Marketing Software i, MBI ~mHNLEIMZEEEENT . XE
HIRMERG. BIEEMN Web NAIEFARSZEMIMERAIR,

AT 455 o0 1) 5 2%

HREAS N SRS U T IRE
« NEBAEW Web THHAITESRER
« NRESEAEEEMELED.

IBIEFRIAY

BRWIEHER S RE TR EESFIRILL T MEIFrAIN:
© XA LRBIREENEE RN

« BTiE1T Web NAERFARSESM IBM Marketing Software HHBIIRIERSKF
XHHEX B RAMF B RS RN

© IERIERIFTA RIS 1T R
© BIRGFEXHRFREERNSIFAN, M TALENNZEERMENER
« BTETREEFIENE. SHHRTFRN

WIEEEEEE Web NAREFRSSHHNEEREN,
T UNIX, IBM /= mBIFrA REEF XA A B STERPITIFRIN. (5130, rwxre-

XI'-X) o
JAVA_HOME fiRT =

SN JAVA_HOME IFRTERTEREE IBM Marketing Software F= @It EA _EE N,
BRIEZEERARZFN JRE iid. BXRABKRNER, 15251 (IBM Market-
ing Software EINMMHIMREMRERRENR) 5/,

YN JAVA_HOME IFETE15MFEIRM ]RE, BALNBATEIZIT IBM Marketing Soft-
ware BRIZF ZHIER JAVA_HOME T =,

BIfE A T HIE R —F 5 ERERR JAVA_HOME IFIRTS:
« Windows: 7E@<EON, N set JAVA_HOME= (REZ) HiZ Enter #,
« UNIX: 7F&IEH, %N\ export JAVA HOME= (E8Z) #3% Enter #,

IBM Marketing Software REZFSR JRE LR IBM Marketing Software &3
A TR B R+ &1 IBM Marketing Software A2 LEEZFF2LE JRE,
BXLRERFSIEM IBM Marketing Software REEEFFILEMN JRE MIE. 5
RPTESREZE, EBRIUEMSEZITREE,

BXRZZH JRE WEZER, 15Z% (IBM Marketing Software ZIXHVEHIMENER
RAFEK) 68,

6 IBM Contact Optimization 10.0 FRIER



Marketing Platform E3K

ST REED FER Marketing Platform, FATSERENARIESR IBM Marketing Soft-
ware Fano WF—EIENS—A~m, RUNLEHFALK Marketing Platform —
Ro BT mREEFLNELNTENTREEERE. MR MEMAARIT Marketing
Platform A, BRATEEHEREZR], EREWREIER, RNEREALR Market-
ing Platform, #MSTEPEHIZIT Marketing Platform, AFARIUEIZE > BEEN
H EigEEAEM,

Campaign ZE3R
DR EHARHFERE Campaign, AFBLREHASR Contact Optimizationo

A ATHE UNIX EHITRE, ErRBEENAEFRSSTR Web MAERFR
55280 Djava.awt.headless BMIEE N true., XNHETLEEE Contact Optimiza-
tion IREEY, ABEUIGE, BB (IBM Campaign REIERE) , DURBUEAES.

BT Contact Optimization ff Campaign RFAXREIER, AL, EAREFERN Con-
tact Optimization EFZERIEIIMIIER.

FiE IBM Marketing Software /=fmBIFALRITRFH

EFR Contact Optimization ZBiFcIEMHE TR, RIERFEMAIRRIPFIBEEXK,
MR TTE ARG

PRESTAIREE MRS

MREM 8.6.0 ZAIMMRAHITHLE, BAXTMPRBES A Contact Optimization &
LEMNMRS M, BN HS 8.6.0 HIESMANLEEZEFFARS.

MRKRBEFEIAMN XM, AJRRZSBEETREEFNTEEFFRITERER
IEWBVEREE, NESHREEFLEAREREXHAIIRED R,

IBM PRR/ XA installer.propertieso

BN RN X ZFEA installer productversion.propertieso
REEFRERERNEENERPEBMEX S, REVEZAFNEER,
UNIX BYAFiKPZEK

£ UNIX £, ®IHEEFmBRRTRAR, SWREREFRBITECNETR

b=
4—?0

32 fusk 64 {ukRZASHEK

WMREM Contact Optimization B 32 IIRAEE 64 {ihiids, BEHRRTTHRUATES:
« BRERFEREERNEEEEFEDLZ 64 i

- WIRFIEEXERR (a0, BfAsfRiaA) MIEWHS | REIEFERIZFE 64
fUhR 7S,

% 2 & #MX Contact Optimization F4& 7



Contact Optimization AHITIEER

8

A Contact Optimization A& TIERFKWER X B EER Contact Optimization F+
RARROIIBENER, UNEXALK Contact Optimization FIFEHIEM IBM Mar-
keting Software F=@mHIER.

Campaign $IEEER

Contact Optimization RY&REMEFHMNIAIE Campaign RFREIERE, UEIE Con-
tact Optimization R, #HIUWERX Campaign RENTINER, URFLEEFIE
BHIEFERHEMMACE Contact Optimization:

*® 7. BEEERIFR

HIEERER TR
WE Campaign HHEEFEREXS Unicode #H{T
TEE

Campaign #1BEEKTY

MRHUEFLEZ DB2® HFELRER UNIX &
gk, HIER DB2 KHIERE,
WRFIRELBIRZ Oracle, IFIER Oracle £H
R,

Campaign #IEEENH

Campaign ¥IEERO

Campaign #¥3EEE R

Campaign #EEKFBAF S

Campaign #IEEKF BT

Campaign #3#EER JDBC #E# URL

ZEEFRIEEIRHAEREERE URL,
B2, BEfAIAZ URL @51,

540, ¥F SQL Server, % JDBC i%E# URL
SXATHIERN:

jdbe:sqlserver:/ /your_db_host:your_db_port;
databaseName=your_db_name

L& Campaign Web WZFRSH[HIAFR
B,

Campaign NABEFIRS B OITAIHO,

YR IHRISEIM SSL, EFKEY SSL ik,
ERE RS,

A R Contact Optimization 1 Campaign ZEERERS L, BATEEREE
& Contact Optimization FIRZE LR Campaign REER Campaign B RIEE ML
IXEh2%. IEHAFR CAMPAIGN _HOME 3§[E ACOServer.bat/.sh Y OPTIMIZE HOME, AT
RERAM, 2RELHTE, FRHEIGEN OPTIMIZE_HOME, BE7EEITEME,

IBM Contact Optimization 10.0 FRIER



Marketing Platform #UEERES

N

Contact Optimization &[S AL A Marketing Platform RAREIEE LUT
A dmo

BRIETT IBM Marketing Software Z=IZFHT, HIUMABX Marketing Platform
RYREEFERNU T HIREEERER:

HHERE T

BHEE N2

Az IR

AR R TR

HHEENK A B AR P 2D

Marketing Platform ##&ZHY JDBC iE# URL

LZEEFARBEERMNVERMIZERE URL, BE, B47HINZ URL BEMH.

£28

M

X Contact Optimization F4& 9



10 IBM Contact Optimization 10.0 F4&3IEE



% 3 & F4k Contact Optimization

L@ BEIAE Contact Optimization REERRASKFAZL Contact Optimization,
KXFUIES

A MAEFALL Campaign # Contact Optimization, IRAFHLREBIHLK Cam-
paign #1 Contact Optimization, FBAKMFENELE Contact Optimization filfr2s.

FER FHIZBUAFALR Contact Optimization:

UK~
1. {21k Contact Optimization {iiPf28, 7EfFLE Contact Optimization {iiPf28Z i,
TRHERRE ACOServer FIANFRRIERZIEMIMIREN CAMPAIGN_HOME,

8 AcOServer PIZ3R{Z1E Contact Optimization {728, ACOServer BIZS{iF
Contact Optimization &M bin BRH.

BITUL TR UZLE Contact Optimization fiiPff8s:

+ 7£ Windows _E: ACOserver.bat stop

« 7£ UNIX Lk: ./ACOserver.sh stop

%15 Campaign M Contact Optimization FHR.

%1% Campaign M Marketing Platform &R,

1517 IBM Marketing Software L #12F#1%4F Contact Optimization,

EL EELEM Contact Optimization RZEBR, Il C:\IBM\
ContactOptimization.

HIERE, EEEHRITHEEERR, NREEHIBEFEE, AATBIIXY
MR AVEHEREIZIT Contact Optimization X% SQL M4, LAFmhelEFET Con-
tact Optimization RH K.

5. BiEH LEFE Campaign B Web NARFRSELE IREERET) o
6. B Contact Optimization {01128,

5 ACOServer MIZ3KjZSz5h Contact Optimization fiiPf28.

BITAT < LUBEN Contact Optimization fiilf2s:
« 7£ Windows _E: ACOserver.bat start
« 7E£ UNIX E: ./ACOserver.sh start
7. MNERARIERFESRIGENPIE Contact Optimization SIEFEAL FHIFE:
a. #®%E Contact Optimization RIENRIERIERIGE,
b. RERESINLE,

© Copyright IBM Corp. 2003, 2016 1



BREXEILE UARTEARIAENFRE Z51 Contact Optimization RIEHIRIER
ABRRE. MRTREXESRIRE, BAUTEENTAREIREIREN
False, BMEEISEA True:

* ContinueOnGenerationLoopError

* Enable Max Capacity Consumption

* Update Session Table Statistics

12 IBM Contact Optimization 10.0 F4&3IEE



% 4 Z EZE Contact Optimization

Contact Optimization BRI Web NARREF, ERE. IE. SFBHEIE Cam-
paign NLREMINZ/G, 1BECE Contact Optimizations

F&h;EM Contact Optimization
Xf Marketing Platform ¥fift Contact Optimization USARBETHIGEREREM.

YN Contact Optimization REIZFERERIZFTLIEIF Marketing Platform %
giaRk, BRALKIUETT configlool SSARER LAFENEM Contact Optimization.

KXFIES

1&1T configTool SCRFERFBUREIMN NS XA EHEZE, configlool SLAZRF{UT Mar-
keting Platform ZHEBRTH tools/bin BRH,

BTG tERFEEM Contact Optimization BUEN:

« configTool -i -p "Affinium|suite|uiNavigation|mainMenu|Campaign" -f
"full_path_to_Optimize_installation_directory\conf)
optimize_navigation.xml"

« configTool -v -i -o -p "Affinium|Campaign|about|components" -f
"full_path_to_Optimize_installation_directory\conf)
optimize_subcomponent_version.xml"

FiE Contact Optimization ECEEMHFEMN T Campaign, AlLt, FHEEIMERA
BREM.

%t Contact Optimization HYFR#H{TRET
EEILUEE R Contact Optimization RFER. BKARFHLIBRERMNAD HIHHMRARR
BRETE] Campaign #RR7E Contact Optimization ] Campaign Z[B)3ZIREIE,

KTFULES

A X Campaign PHMADTIHRBEAGRATTIRG UE S RIEEA D HIEC A
AR IR E, (REBERSERRBIEA D THIHRRZES Contact Optimization %=
HECAERNY, TIBXNERARNAD TIHMRBRRFRHAITIRG.

BXRY Campaign PHERRHITRENESER, BZH (IBM Campaign EIEG
&) o

FERL T HIF LRSS Contact Optimization HIZR:

UL
1. XFRERGRHEITIRET,
2. MNFABBRRARDEIERRTHEITIRGS

© Copyright IBM Corp. 2003, 2016 13



#faIA Campaign EEEPHENRREANELEE—TEKAALIERKR. BiIxdEgt
EXAM LD RREHITIG, BXREMBKAROLIERRNESZELR, BFSH (IBM
Campaign BIERIEE) -

3. ALk WFEFEAREMEMAS TN Contact Optimization KIFHFFEANEFNZ
R, BIZZRNAD TIHNRFERARMRF EE XA D THIAMRREBIEER,

fEREIEMEA S HIZIEIENR:

RN EFRRBRME AN ™17, BRI T Campaign EEEFRNENZARS], B
FE— AN TIRREERR, BRGNS TR R RREHITIRET,

BURRAD TN R EEREER TR0 X SegmentID BIEE—PER5], W=
REHNFIBIEFE =1ZRS|. UA SegMembership FMIH ¥ CustomerID FI SegmentID

R
BREAZRNEREADTINEZER, ESH (IBM Campaign EE SIS
) o

Contact Optimization RFAERMGTSE
E% Contact Optimization 5 Campaign &/, ERFTE Contact Optimization %
SRRMETE] Campaign o

SR LUBE BEY Campaign HHY Contact Optimization #R3R7E Contact Optimiza-
tion A Campaign ZBI3XHREHE. 1FFE Contact Optimization RFAR. BKRAE
IBRKMA S HIH R FERIETE] Campaign Ko

A TRRIRMEX Contact Optimization RARFMENIIBERNER

& 8. Contact Optimization RFRMET
Contact Optimization RR

HiERER

Optimize =&

UACQO_OptSession

R EES

UACO_OptimizeProcess

Optimize BTALIEREK

UACQO_SesnRunHist

Optimize RIFEHDHIHE

UACO_SesnSegment

Optimize FsAnHiH®K

UACO_OfferSeg

Optimize RIEHME

UACQO_SesnOffer

Optimize FNIZFE

UACO_Rule

Optimize BISNAMIZE

UACO_RException

Optimize BISMRMIZIRZE

UACO_RExConstraint

Optimize MNLIRE

UACO_RConstraint

Optimize FNE@IER

UACO_ROfferList

Optimize MNESRR

UACO_ROffer

Optimize MMHHTHIHZR

UACO_RSegment

Optimize FREENEBXREZAR

UACO_PCTBase

Optimize FREINEMEEARR

UACO_POABase

Optimize BB REZR

UACO_OCTBase

IBM Contact Optimization 10.0 FZ&IEE




Contact Optimization BXR[FEIERRMEEE

E¥ Contact Optimization 5 Campaign 5, HRFIE Contact Optimization HX
RAFIBRERMEE] Campaign &Ko

fEATRRIREVE X Contact Optimization BXRHEIERRMMBNIIBERNER
& 9. Contact Optimization BRI I0RRET

BRALIEREK BIBER
BERKRHEIERE UA_ContactHistory
BFFARKRAEIERE UA_DtlContactHist

IMZ ARG ROBFREERY Contact Optimization ECEFFER.

SSL HiRFREVEMEE

8B 10.0 Z1ThR, IBM Marketing Software F=mHH) SSL for C++ HHR GSKit
MmAE OpenSSL ¥,

NREEERAMRETF V10.0 B IBM Marketing Software F=@EaLHL SSL for C++ 4A
% (5190 Campaign fiilT288] Contact Optimization fRZ528) , APAMMNIXLELAMH
WIT TSR,

« BUE GSKit Z$AE (kdb XfF) o

« {EF GSKit BIEFTIEF.

o REMEPBURIRIES (MREMIE) HMEIL GSKit ZAFE,

« ECEMRLUERIIESR,

BEXFAMEE, B5H (IBM Marketing Platform EIZRIERE) H'F 14 =: LU
A SSL's

I9E Contact Optimization &%
WMRKIEHZE Contact Optimization, ABATEIFE Campaign HtAMIERIZERT AN
BEFEfEA Campaign FRIRARIE. EHITRIE, 5ERE IBM Marketing Soft-
ware HH3IAER]IAR] Campaign > Contact Optimization,

FriaZ Al
A ERIEREEEHLTE Contact Optimization Z#F], BFHRF
Affinium|Campaign|acoInstalled BHigENRN true, AR

Affinium|Campaign|acoInstalled BN false, MALBERIEIRHEL, BRATE
Contact Optimizationo

KXFUAES

£¥% Contact Optimization RIMEIE] Campaign F&RZf5, ERIEMIVFH, RAEER
Z| IBM Marketing Software 1£#|& LA ER Campaign > Contact Optimization,

FERL FIIFZBEELIRIE Contact Optimization &%E:

% 4 & FEE Contact Optimization 15



iz
1. &R IBM Marketing Software 1ZHI&,

2. MIEEri%RE Campaign > Contact Optimization, 35§Z/~'"Fi& Contact Opti-
mization &iE"'T1H. BIIEERIUEBMERE Contact Optimization &io

16  1BM Contact Optimization 10.0 F4R355



% 5 Z HEIF Contact Optimization

11T Contact Optimization FIEZRFUEHIE Contact Optimization, 517 Contact Opti-
mization EIHIZFE, FRFAEREREPLIZNX M. FIW, FMIHENEREENE
BEXMH. REREFEMESMARBIESFX .

KTFUES

L4 IBM Marketing Software F=gbt, HHEFEETE Uninstall_Product BRH,
HA Product & IBM F=@M&F. 1 Windows b, FmEIEHIERFPIIFIMIMRIBE
EFFIERFPRI—5FE.

MRFFEREERPIXHMIFETHHRHER, BASEHEER—UEEHRR
# IBM @by, ARSSHREATRE. NHEN"mZE, BEBREETIEKEFE.
HHEFNRFEREREICZNRE X . KEZEFIZNEMBEMXHERR

SRR

A 7 UNIX £, ®OH%ET Contact Optimization BIXNFFIKF RIS TEHAE
Fo

UK

1. {21k Contact Optimization fii/723,

2. BEMNRHEREABESMPR Contact Optimization &R, EETT Contact Optimiza-
tion REBZRT dd1 BRHBY aco_systab_drop.sql A, R dd1 BEREHET
mEEERP, BIETE dd1 BRPEHEMES UM RGREIERE P ERX L
o
3. FERMUTHEHF—IMTELUENE Contact Optimization:
« B Uninstall_Product BRI Contact Optimization HEHZF, HEHER
Bl%Z% Contact Optimization BYRAMAHIETT.
- EHLTEOYS, SMAEHEFAENER, ABRBITUTH<UEREH
A7 VENE Contact Optimization:

Uninstall_Product -i console

c ESMRTEOT, SMEHHEFFENER, ARBITUTSH<LUEARER
A IUENE Contact Optimization:

Uninstall_Product -i silent

FEEBEREI A LEE Contact Optimization BY, HHIEARZERERATF
PR ERIHERE,

A MRETREERTEHE Contact Optimization BYEIN, ABA Contact Opti-
mization HIEIEFIELIZRE Contact Optimization BYRAMAHIETT.

© Copyright IBM Corp. 2003, 2016 17



18 IBM Contact Optimization 10.0 F4&3IEE



% 6 Z configTool

"BeE TUE LAY EMEFETEMETE Marketing Platform RFi%RA, BIEM configlool 3K
BREFREREEERES NI RARPURMBRSGRSHEEIRE.

{IB4EEA configTool

Eolge i F FOIRREZEFER configTools

« |\ Campaign BEMIY D XABERER, Afs, sEIEREE TTERI el
ITERE S,

« HFmREREFTEEBBIERINESIEER, A IBM Marketing Software =
m (RAEEERMY) -

« SUHEEIRER XML RAELHTED, S AE IBM Marketing Software HI5
—REHR,

o MR EMBRERNGEREIIZER, RITIHRIEN A EZ@BIER configlool KRS HED
8, ARFoIFReIZZEF XML, FHBIMER configlool KFSNBIERY
XML,

B WILAERFSEH Marketing Platform RZEAREIBZEFH usm_configuration
A usm_configuration_values &R, ZIIEEESEERUNEE, NTRERELER,
BEOIEXLERNENEIZS, BT configlool REHMBTREH SN LRI,
BUEETERER configTool RFITENRHENIE R TEBERENEE,

EE

configTool -d -p "elementPath" [-o]

configTool -i -p "parent ElementPath" -f importFile [-o]

configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-0] configTool -u productName
e

-d -p "elementPath" [o]

BEEERERMERRENTNEEZ, BIRFEERERAIZE,

TRBEVIAERERNFBERNAE R, FLEI U T A ARRIXLER TR HE"E
B'TH, &FFEXFNEY, AREEEREENERPESANREIR, @I
A | FARNEERMEERENPNBEHITER, HANGISRIZRESIER,

BERUTILR:
- EdEALeS, REMRNBREFARRNENNENE, FEMRENNARER. £
A -u ss L AIEUH AN BERF.
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- EREREECE TUE LB MERSEFIHERRES, BER -0 &I

B -d 5 -vp s ECEERE, configTool RMIFFEERNBEFRHNEAFTR (IR
XETRREEEREN XML XHH) .

-i -p "parentElementPath" -f importFile [o]
MIEBERN XML XHSANEERMRHEIZE,

BHITEN, NIEEEREINSAIHTHRITENRZ. configlool SEREFZRKE
MFAEITERZPIEENES T H.

BRI LATETRER T EBVERRA RIS, (EREES TR RISV S AN

RITRBREOIEREHNMBHENANEZT. BT U TAANRREXEZIR: EE"
BE"TUH, ERFIFRFHENE, AREEETEANERPESANREZ, hEd
A | FRARNEERMERRGHHNERZHITER, HANGISHZRBRE5IHEFK,

BRI IEERXTTF tools/bin BRMEAXHMUE, HWHILIEEREERREFR, IRE
FEERRIRHFIEERR, FBA configlool SEEHAEITTF tools/bin BRHIXH,

REFBERT, LS AIBENERS, BREAUER -0 EIREHES,
-x -p "elementPath" -f exportFile
BEREERMNEGESHIIABEESTH XML X4,

BIEEEERERRAEMPIRE, ETUSLMEEERY, HERSHRHIN
FEERo

TERBROMERENNBEERNANERI, @S U T AR ERTR: BE"FR
B'TH, &FRHEXFNEY, ARTEEREENERPESANRRIR, @I
A | FHRNEERMEERENPNBEHITER, HANGISRHIZRESIER,

oI IEEEN THA ERNEAXHAE, BrIUIEETEERER. MR
BAREESRA (E UNIXER /, £ Windows £E2 / 3 \) , #BA configTool
SR XMHE N Marketing Platform ZEBERTHY tools/bin BR. INIRERIEMA xm
'B&, BBA configlool £HFINZT BR.

-vp -p "elementPath" -f importFile [-d]

L EEEFHIALTARSANEERE. IRNATEEMNEERMERELT
8, ARHETHE, BAEFHIARIEPRNEEXH BN AREITENILE
BfE. -vp BILHRSAFTIBRAKENELEE.

ER: R configlool SEAIERFS -vp EMECAERAZE, UNENBHEH LHE
Marketing Platform BY Web WRIEFRSEE, UENAEN,

B -d 5 -vp spECATEAEY, configlool SMIFfEEMBEFRNERMFTR (IR
XET R AREIEERERN XML XHH) -

-r productName -f registrationFile
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MM BERF. AMXHUER LA T tools/bin BR, HAILIRTERR, RS
ME, WS ABEMEEER, BEEILUER -o EURESIES. productName
SR LY REARLEZ M EF—1,

HEEUTLE:
o (FH -r SR, SEMXEMXITRE <application> fEA XML HFIHE—MFIZ.

TR @Al MRS, RIEREITRGEEER RSl Marketing Platform #{
EEFR, WFXEXH, BFEA -i 6%, RER <application> FFZIEFRE—D
FENXGAES -r s <EEEER.

* Marketing Platform BEMXHaE A Manager_config.xml, M&E—MRIEA
<Suite>o BXIHILEIMULM, 1B populateDb SEFBIER, SEFHTIT Mar-
keting Platform &$#2F, 80 (IBM Marketing Platform RIEIEF) TR,

s EVWRETEZE, BEEWIEMPRT Marketing Platform ZINIP= &, EFE
configlool 5 -r a3¥# -0 BEEER, UBENEREM.

configTool SLAERFEASRBMENEIMABUEIM™RNHFSHEEK. T IBM
Marketing Software 8.5.0 &Z1ThR, BT FZ=mEM. {BZF, B configTool iR
FNBIREKRENR. TEIIRTHES configlool ELEFAMNE R RATIERXL ™M
SNEEIE=E YIS

& 10. BT configTool AMMBUHEMAI™@EIR

FEmB IR 1£ configTool FEAEZFR
Marketing Platform Manager
Campaign Campaign
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS® Modeler Advantage Enterprise |SPSS
Marketing Management Edition

Digital Analytics Coremetrics

-u productName

BJEGHEME productName FEERINBIERF. EALEEFmAERNIRKE; RETRS
MMEERY, HEBWENEN, ZiEaEREZT el RENERIRE.
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1R

-0

5 -i 5 -r BEEAEAN, ESBENERETmER (TR) -

5 -d EERfERN, FIRRRE RE TE DSEMREN RN (TR) -
an ]l

M Marketing Platform ZEERTH conf BRHFHEH Product_config.xml BIX
HSNEEIRE,

configTool -i -p "Affinium" -f Product_config.xml

RBHEAP—MEHN Campaign HIEFRERSANEIRE Campaign 7[X partitionl
o REBRIZEESR Oracle HUBIFIEIR OracleTemplate.xml JHETE Marketing Plat-
form ZEBFRTHY tools/bin HRH,

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources" -f
OracleTemplate.xml

BFrEEEIRESHE D:\backups BRTR&A myConfig.xml B,

configTool -x -f D:\backups\myConfig.xml

SHHAK Campaign HE CEIHEFRERR) , BEREIEHN
partitionTemplate.xml BYNH, HRZXH4TFHETE Marketing Platform Z#&RBR
THIERE tools/bin BFEH,

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml
WIEA Marketing Platform REHBRTERE tools/bin BRHFRA
app_config.xml BINEHRFoNFEM BN productName WV AIERF, HEFIEEES
Lterz BRI A .

configTool -r product Name -f app_config.xml -o

BUHEMB N productName BIRFIERF

configTool -u productName
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5 IBM SASZHFERRZA]

NREBE T RBI B SHERRNBIE, BATABRFEESIFHRRARTEHE IBM £
ARSZFFHRO RN SR RIEBYRIEIG AR R B IR

MREARHABIEEXFEKR, 155 IBM BEEREKRAUTREXER.

A BAZRAZREENEE API A, BXEWM API ~=mpy#E8), 55 IBM Tk
ARSSEX RO

EWENER

BX& IBM BoRHral, BREUTER:

« BXEEMERREERER,

« REPFARNEBERFAEIRES.

« BIZAEFATS R,

o MEXBEEXM. EXM. BEEXAMEBIEX .

« XTFT FRMNRGENER, ERILIRRSER PPTAKIRE
RGER

HE IBM BARXHEHY, AIERERERMEXRZANIRENES.

MREBARBISER, BAREXT NHLREASDULEESR, UERHE XA
LER IBM NAREFIES.

B LUEIEFREER) > XFRIAE " XF ' ITUE. WNR"XF NEAAHR, BEREVUTN
BAREFZEBFRTER version.txt X,

IBM HEAZFHNEKRESR
BXEXZR IBM BASZFHRORGE, BER IBM @R AR RO (http://

www.ibm.com/support/entry/portal /open_service_request)o

A BRAZFBR, BoAER IBM KRER, IKFAXAEHEEE IBM FFK
S. BETHBEXRBENIKFS IBM BERRESHEXBENESER, B XFHIIR ML
"ERIRHFRIR > BRIV
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ERNRIE, FEERSMXERLERZP AT RFATHEBENRIE. FHILARER
AIRE &R T &

AEBRAERESHATEABERMS RENRIHEIR, EHNESREMREN; X
LEE O R N AR BIITAR A, IBM BT LABERY Y 2 th AR ) R HR Y 7= afl / SAE e it
IO /BB, MAFZITER,

KERRIEMAIF IBM Web iRBISIRERZAT HERDARMERN, RUEMETS
K HIALE Web BAmRAIERIE, ABLE Web UhmFRRYREIARZ IBM =@ KA —ER
73, ERARLE Web R REINEIFHIEBITHAE,

IBM AJLUREINE HRERA N ERS D A EPRHEREAE S MR LA EA
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AR AT -

FMEREERESHANEANARERER, XEFARRREIRIET S LRRIEZETS o
MRBNERERSETZFNRIETE LNNAREFRIZED (APD) #ITNARER
AR, R, SEINEANEN, ETUEAEANXEFEREZFHITES. &
M. BK, MEAFE IBM J2. XERFIHREFRBFRE TEEENIR,. Hlt, 1BM
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