N—=Y3arv 10 JY)—X 0
2016 £ 6 H 15 H

IBM Contact Optimization
1—H—X - A4 K

<||I




Rl
FK%BQEU‘ZK%'G%EﬂT%@&% THMIZR BN, 169 X—Y O THFTHE) LB N TV EERE BHAL LI,

A#F%, IBM Contact Optimization /N\—Y 3> 10 YV =R 0 €T 747 —Ya v 0, BLTH LWIKTHEE X
NTWARVRD, BEOTRTOV Y —ABLTET 1 71 r—va Vil

BEMOBREIZL o TR, BRFOHGESMINY 7 ATy v abRRIND, Ny A5y v aPHT e FRE
N0 ILGERHY £,

J{H# :  Version 10 Release 0
June 15, 2016
IBM Contact Optimization
User's Guide

Fi7: HATA - ¥— - LKA
Y RFVAL—Vay - PRV R—
© Copyright IBM Corporation 2003, 2016.



EPN

% 1 = Contact Optimization OHE .

Contact Optimization % {43 % F

Contact Optimization D7 —X - 70— .

Campaign DHEZE

Campaign O FEEME .

FyroR—v |

7a—F ¥ —h

F77—.

I . .

Contact Optlmlzatlon @Ig*ﬁ%/u\ .
iRV X - F—=TN,
BRELFEATI R N - F—=T
s bR .

Contact Optimization 7"/7 l/ }\ T — 7}1/
Contact Optimization v > a > .
BEAb DL —L & IR e

Contact Optimization OfFFHOME . . . . . .11

T Fa T —)VEREIZE TS Contact Optimization 12

O O 0 00NN OO Ul Ul Ul =,

25 2 ZF Contact Optimization AF9 . . 13

Contact Optimization oFtmE ... . . . . .13
BERTF—X . .. A )
Contact Optimization 0)9% B )

F—F 4T VA - LRLVOEE. . . . . . 16
Contact Optimization DL WA —F 1 TV X
LRIVDER . . . ... . . . .16

A 7»@@& R 4
FYTV—=F - F=TNVOMEK. . . . . . .18

Contact Optlmlzatlon ANDA Ty — T TL—}

L S L)

%5 3 & Contact Optimization v ¥ 3
Y e e e e e e e e e e e e e e e e 2
Contact Optimization £ v ¥ a ¥ « L X)L OHEIREE

7E e e e e 22
Jz//a/ODWﬁJZ R .23
% L\ Contact Optlrmzatlon 'IZ w3 /J ~

—VEMHLCRyvaryEERTES . . . 24
BMlotyrarvesFrry7L—he UTHALTE
vyyavEEKRTS .. .. |
I—VzVbh  FYy YT k%i@
Contact Optimization >y ¥ a». . . 25

S A ( FL%ﬁﬁ®¢ﬁ 27
Contact Optimization v ¥ a Y - X—VOf#RH 29

£ 43 BEEL—I. .. ... .. .31

DL i <k 3 PR I |
N—IVOIERF. . . . . . . . . . . . .32
BRGS0 o L .. .32
aVRZ OB . . . . . . . . . . .33

© Copyright IBM Corp. 2003, 2016

V=) RAT . . .. .34
A Zk-72856 @&B%%éjw—w. . .36
(HARL - F¥ XV Fa—] V=) . . . .39
Mgzl V—JV . . . . . . . . . . . .40
MefEE] v—i . . "
Fmi@§ﬁ77—J»—» S £
TRy =80 v— . . . . 45
[BR/N/ KA 77— ﬁ#vnzrf—Jw—» 47
[(SHEOR/N/BKRAT7 781 V= . . .51
A OFIZ B 23(58\] b—)b . . . . .54
TA & B 2HiTESH W] v—v . . . . .56

NV—IVEHE . . . . . . . . . .B58

mﬁk»—»ﬁ@k?X/b ... ... .59
BEL V=V DXE AV NOMH . . . . . .60
BEL V=NV DA Ty — - VAN .. . .61
%Em»~w®¢@ﬁ77—-Uxb®ﬁm . .62

BELV—N DA Ty — - N=Vay . . . . .63

FT77— - N=VarvoBEYLX—- . . . .64
gt onN—o4% . . . . . . . . . . .65

BEALV—NVDFHDF T 7 — - N—=Va VD 67

AX—h - VALEIT7— - N=Va Ol
v x— .. .. . . . . .68
Emémtﬁ77 tﬁ77—-01b.. . .70
N—)VOBEIZETAEM . . . . . . . . .71
N—IVDE”R. . . .. .71
Contact Optimization £ v ¥ a » )l/~—}1/0) ﬂx
Waes| .. . T2
Fﬁmw—»®m% T 423
woEiv—nom .. . . . . . . . . . .75

B 5Z 270y b T7Y T . ... .81
Contact Optimization v ¥ 2~ % PCT ®A 1

7o 74—V REMATLLSICHKLTS . . . .82
Contact Optimization Z PCT ®A37 + 74 —)b
REfHAdTs L5 cmEkss . . . . .8
23T EHEEALEFHICESAITONS . . 83
ZIOR Y -

@ﬁ@&%mﬁax/r FT%:yaﬁb . .8
Aa7iTHEERHLTRAaAT 2 FETANLTS .85
AATHFHITOF 7 7 —8 L OG22 > b

OFIE . . . . .86
F77— %iow%%ﬂﬁx/b%%mﬁé . .86

B 6 EWMEIVYINDYRAMNDER 89

B 7Ta 22 &AL 7O —F vy — FOMEK . . 89
7w A2 EAE 70 —F vy — bOEK . 90
R—=ry NEIA T Ly Ry — b & BT 7 |

—Fy—5F . . O * 10
er7uh1®%m L ] |
mﬁﬁ7ukz®rﬂbéfja7 ) |
BEL 7Tt AD (NS A—&—] X7 . . . .9

iii



B 7Tew 20 M@k 27 . . . . . .98

m#f e A0 [2a7) 27, . . . . 101
Ju—F¥—bhOFEHF . .. . 103

REft o 2B L0 7E— %v—b®71b£

7 . . .. . 103

Contact Optlrmzatlon v v¥ay ’5: 7‘1 i\ %ﬁﬂ'

% . .. . .. 104
T1F£ﬁ8£@@£ﬁ®ﬁf Coe . 104
Contact Optimization v ¥ 3 &5 A b %ﬁ
5 . . .. . 105

Contact Optlmlzatlon %Z way %\2%%@1%57

% . . . 106
Contact Optimization 'l:’ v “/ a ‘/ % %%@J%ﬁ
@‘5 . P (1 /4

ﬁ4b%*5%ﬂ)ﬁ§wU. P [0/

BTEI—HTTA4VT - FrooR=Y

ICBiFdEEtbtSINA-aVY 9 NEEH

5 ... .. . e . 109

wﬁ&%&:/aab@@m. o . 109
BELFEA TR N EEL Ay — /®km 110
PCT 74—V RE7=IX OCT 74—V KizLkd

REFEAT X NORE . . L. 111
REIFATI R b DIV RT S - 7uk1«®
VIS T )
b7 o — %v F@iﬁ .. . 113
(X7 ayv) mEfbg e — %v—b%%%?éb
VH—DEH .. O <
B DNy r— /@%W S . 114

N — /;tklo®%m7mkx%§®é 115
B—OHH o A0S EBD Ny r— I DER 115

MEFayvsa—n - =0y F)or . . 116
A —F4TVAID L)LYy 7 0118
77— LRALOYFSYIS . 118

B&e) - a—RodEpyc . . . 119
R—2y NEIIA T Ly Ry — k& ﬁ&7n
—Fr—r . . ... .. . 120
Bl - :—b@%béf. B 4

B8 ZF LAR—MDERFR . 123

VR—bDOER. . . . . L . ... 124

EirEgEowxs. . . .. L. 124

77— TANRY VT ﬁv')~-%ﬁ~—l\ 125

FyruR—VHEEHESLVR—-N . . . . . 126

&4?3;Gﬂﬁxyb%ﬁ77~-vﬁ—b. . 127
F 77 —BLXOIEHKE AV N EEIRTS . | 128

FyrR—vE#EAYT)— - LER—F . . . 129
Fr RUHEARBIL A=~ . . . . . . . . 130
BEMNGERY 2 —4 - LAR=b . . . . L 132
FYNRYT 4 — - V—=IVEELVFR—-F . . . . 132

Contact Optimization Y A b - K—hFLw b, . . 133

iv  IBM Contact Optimization 10.0 2 —%#—X -+ &4 N

{38% A. Contact Optimization OEHE 135
Contact Optimization 2—7 1 U7 1 — . . 135
Contact Optimization 2 —7 1 U7 1 — @HUTE
ZAF : . 135
Contact Optlmlzatlon avwy }\ 7’f voea—
TAVT 1 — . . 136
Contact Optimization ‘) Xﬂ‘— . . 137
SV Far—)VERERO Contact Optlmlzatlon 0)
L0 : . 137
F—RAR—Z - O— l\ :L—T'r‘)Tf 0)1%152 137
T ANDRIEAE ) —DFI Y ik H B ORI
(UNIX DH&) o . 139
Bt 7L T X LD . 140
YIVF ALy NEE L . 140
CustomerSampleSize DFRE . . 142
Contact Optimization 7 — 7)1x0)'f YT 7 7\
(D> A . 143
3225 VR T B IREOHE . 146
UOSQLOnConnect DERFE . . 147
{$$% B. Contact Optimization #m 7
A7 4 —. C e . 149
Campaign | unicaACOListener . B
Campaign | partitions | partition[n] | Optimize
| sessionRunMonitor . . 152
Campaign | partitions | partition[n] | Optimize
| MemoryTuning . . .o ... 152
Campaign | partitions | partition[n] | Optimize
| AgentTemplateTables . .o oo 2152
Campaign | partitions | partition[n] | Optimize
| userTemplateTables .. . . . . . .153
Campaign | partitions | partition[n] | Optimize
| TestRun . e .. . . 153
Campaign | partitions | partition[n] | Optimize
| AlgorithmTuning . o ... . 154
Campaign | partitions | partition[n] | Optimize
| DatabaseTuning. e ... 159
Campaign | partitions | partition[n] | Optimize
| Debug . . e (0]
Campaign | partitions | partition[n] | Optimize
| TestRun o .. . .1l
Campaign | partitions | partition[n] | Optimize
| logging . . . . . . . . . . lel
Campaign | unicaACOOptAdmin . . 164
IBM A4 R— M CEAE S BAETIC . 167
LSERESCE . 169
i T V4 |
TIANY— - K) =B LOMMAGRMBET 2%
R, 171



% 1 Z Contact Optimization D=

IBM® Contact Optimization &, % Z & IZH#R I X 7 MNkIE 2 IRETE 5,
IBM Campaign ® Web N—ADILIRMAE TS, HBDY—r 717 - Fy o
— VDo THRINDE A7 7 - F v 2OV EREL T, HREORE L &3 I1Tk
LRSS N TEET,

Contact Optimization Z {92 Z &%, ANDRIZEHATT,

o VX bOEHEDHIBR

« AT 7 —DEAEDHIE

© FYINBEITA ARV MY —DF ¥ YT 4 — EORIFITEE

© X=T T4 v ORERNLEER (ROL) UM DR KA

Contact Optimization 235 &, X1 IV 7D LVEEEDH DA T 7 —IT &
D, X=Ty M ERDEEENENIRDD ZENTEET, ZOLSICKELS
NAT77—I2& 0, REOHEZERLEN S, VAR ADMRZ &GO, IF £
LW ROI 2FEH U, BELOHRICE DRSO WEREZE S 22 TE X,

FContact Optimization % {3 % F|5iJ

3 X—=Y®D [Contact Optimization D7 —X& - 70—

4 X—Y D [Campaign DHEE]

11 XR—=Y® [Contact Optimization D DHEELY

12 R=Y0 I~)VFur—)VEBREIZHT% Contact Optimization]

Contact Optimization % {FH ¥ 35 =

Contact Optimization 1%, KERZX—7 v b - £y FZMVIAAT, Tho &M
BNV —=)b -y b HRTAEILIZED, BEDA 7 7—DORFE L THRHHEL
fetdiz o570 fHL X3,

Contact Optimization 1%, B—DF ¥ v R—VOHTHEHAGELRT— A - T—X
DAHEEETEIDOTIERL, HEOF vy UR=VIIbEsTT—X2REL, €Y
F A EDOHZIZEPCE NNV BIZIET T RNV R - O - 2V X—D
FYNTT4—7) THEELET, WA 5L, Contact Optimization & 1 D
DX ¥ U R=VFELEFAT7—DATRL, EVRARRIIDEEZI—=TT 1V
DRIRZHRKIZT B 7DITHILB £,  Contact Optimization 1FEHD F ¥ > <
— Vb THEET 5720, FEAND IV R MIEBFEIZHRS2WEDIZT 5T
ENTEFET, VR MNOAMEEIETAZ 1KY, a3 a2 r—vavEik
Bl TS 28k TINS DEFHIEIZRBEE D S#ET 5N KD IZio720, 1@
ENSDIAIa=T—va VAHRETICUS I N0 T EAREEMEIEL £ 5, ¥
HERZ K& B2 T, A2 Y =R 28R o7z, BHERX—AD
BT AV MZEET SEARVIEND £9, EMEERC, EREZLISFL LT EY
I A LOFFI O TRARDREEP R TN ET,

© Copyright IBM Corp. 2003, 2016 1



2

R=TTAVT Xy U R=VDR=Ty b RHET — AP 5ERT 5L 512
Campaign 2L £3., ZORER IO A&, FIZIERO X512 U THMIZT
ZENTEET,

o TRTOLMBEE

HEVFLOVEHIZLTRO XS IZTEXT,
o« TRTOLMEBE

o AEERIE 25 WS 45 RE T

o AEINAY $45,000 ZHZ TV D

ot 90 HMIBAWIZ ML 85, % A

o JZ 30 HEIMMEa > &7 FLTWwWiRWn

=720, Mg ELIEA 7y —hbox =7 T 1 T, BTy o

—VREHEVAD OB ELIEIA T T —IIRED X =Ty FEROTHEAELT

LEVWET, MUEX—F7 v MIEBEOF—L05iE53T5L, LIXLIEMTO LS %

HENFELET,

o Xy UR—UBOERE, EHROXF Y UR—VTHRUBERZ =7y Mikbd e,
Xy UR_R—VHTHEZENIEID T, HIZIX 2 20F v Uy R—V %754,
ULz e RAELET,

- BOOHEIBEELZIERD DAL I/ LT, - 0247 7 =0
fThnsd

- FBOEOMEZBAVZIERD DAXIZH LT, BRAY Iy - N T T D
77 =MW Tibhd

FEE DL D, WHDF ¥ o R—V DG LR LTREMENEFVEEZET,

o BZOAM, FUBEKICHEIRLIVZ 2 T8, B EEIZL ARy AR
MEFLET, BREEDZ I, FHEEDL T 7 =128 > THBWERREH
Wb T, ERERECHRLEOA YV T —DOFEVEENS R =Ty N EERT
58, FYUR=—VESULDBR=T Y NOENTEETIDIZILHEHZ LT
ER

o B, —HOBEBRDHDIAT 7 —IZL > TIEH LD R\WMEHTH 5128 H
P 5T, BEDER O ATIE—E L TEHINTWRIEERH L £T,

EEE T®D Contact Optimization
LAFRDES BT F VAT DOD0THE LTAEL & 5,

HBEI—IT AV - F— AOHYHIROIESTOA Y ) F 4 — - B — K& HoLfi
LS WS EFITEDINT, Z0F— 40, EiliEEE %8BT 25 v v _—y
EERL T, TNoOEMER - TREICIE. DBOKEEHCH#EST 2 771
N— MNRBEHBEDADIGEA XY MADF Ty vRESNET,

MO —=rr57 47« F—ALlk, Web ¥ b - F¥ XV TEEDEAZ L -EMHIZ
HEONWT, MBROEHVHEZHBATEF Yy o R—=VEERLET, Tho ik
W THERE. REZOA VT4 - AbTical A4y Lize iz, Bty
TAVERDI =R EZITRD £,

IBM Contact Optimization 10.0 Z—%#—X - 41 K



oL~ =T a0 v - F=L1E, Bichz>TkEIZa vy ) 54— -
H—REMHEHL, TG TEHEBAZTIHEOH 5 LREEZHBINT5F v
VR—=VEERLET, INo DIEUER /- TREKICIE, NS — R VD% X
NnNEJ,

%< DRI, EEHOMILEZ 3 DT RTOY—FT T4 VT - FyoR=VvDX—
Ty b TR, A ed 2 DDF Y UR—VDOX—=T Y MZiERD £,
AR MBBERNITFOND L, FEEERZEVRADNO@IITEI EIZho20, 1
DDIX=TTAVT - FYUyR=UDFEIHLUTH, OF v o =PIz 5
0352z ET, FIAIK EfifEFEIX. Web 7 —R > L EHINS —R v
W GEHZITIMA I L1220 FT, BEEIZZ =R AZhrb o TEE L FH UEHD
SEEMHEV, TOMPL LTI VX T MHEEKIZRD, 1 D2OF ¥ U R—=2IZDW0
TOLVARYVAEMEFTLE T, 5B &2, [ UBEEIZHE UBANIZ 15%
HEIDZ =K & 20% HF D7 =Ky EENE, 15% F 77 —DL ARV ZARH
LD BELS AR ET, TOXIBRAHIZOVTOHREIIUTZI12iE, AFD
EORMOEIRA - V= N2HITEIEeNTEXT,

s FED 1 A WSIHIMIZHETEINS E A=)V aV&X 7 M 4 EDA,

s XAVI L - A= akLMREEDRSEE 14 HEL,

72720 BFy UR=UDPHWIIPOIRD T 2imnzd, Z ORI [HER
BDADETEA XY NDA T 7 — %52 - 7B ILIESN T — K > %2 Z T
W] REOMDHTA RIA4VidR— L TVWERA,

BETLD WZIERZTAY N R=AD) =T T4 T2 L TVWEBETIE, 1
ANDHENFEZL A Y bADIAI a2y —Y 3 v ORENZREAE RIS 5 72
b, TOEIBREATOXT7 7 —DEEITETFONET, ZORITAVE - R=2
DT 7a—FIZFHMEEH D FTH, BFEIZL-T, ByHLoovr—T71 VIl
WO SHBPLOSY =7 T4 V7RI EDL 2 DIINEE T, KEOL»5 7ok A
T,

Contact Optimization ZffifHd 2%, DX 57 3 DORWT N TITHALT 5l
HPIL—N Dy b2ERL T, BERMEE 2D S T2 s Ok 2
el encEdy, Ny r—YoRKEU V-VeHlTsE, 1 NOBE
WRIWEAT7 7 —DOEeHIRTEEd, A & B 2HITESLW] V—)Lzfl
2L, HERDODADREA XY MDA T 7 — %2> BEIE, #d o —FK
YEZITMOBVWEIICTEILHNTELT, TNENOY—T T 1 v 7 HYH
. A7 7 T8It AaT7EHELEY, Contact Optimization 33X 27 b %
BB LU, BEL IV — Vel 29, Sdwiclionzarzs ol X
FEREELES, RIZIOY—T T Y 7HEFR, A 77 —0arxo b zhlit
LTHFy UyR=VZFBHEL. TNETNDF v o R_R—Vi ZJu—IVIZEGE LS n
RERBEDEY M7 Tu—FLET,

Contact Optimization O5—% - 70—

Contact Optimization &, #3222 hD VA M%Z 1 DL ED Campaign 71
—F ¥ — M POZITMY, TOREY A MIV—VEEML, aY X7 ORIl
BHAV A EERT DI LI o TEEIL X9,

% 1 ¥ Contact Optimization D% 3



XDEE, Campaign & Contact Optimization & DI TT —X VLD & 5 1T
2h%ERLIZEDTT,

Campaign 70 —F ¥ — b

#RI 2T b

Contact Optimization H#{L7 )L I XL

Contact Optimization £ v ¥ 3 %5 Ol —b
Contact Optimization ¥y ¥ a VDo DEIV R A - b—)b
av Ry NEHE

Campaign 6D I AV heAT77— - YA b

FSLL (AN

®© N @Al w D=

Campaign T, ##Ea3 X7 h2ERTH-0D70—F ¥ — b 2ERLET, &
IZ. Contact Optimization £ v ¥ a Y ZEHL £, HlFEEI R - L—ILiE,
Contact Optimization v >3 v TE#UL £7, Contact Optimization v > 3
YEEGLUTC, b7V TV ALEFMTEILICLD, UTNOHHEZ#HRE DY
27 MZHEAL X,

o =)L Ll

s AVXRT MNEE

© BET 250X OMOnERT—X

Contact Optimization £ v ¥ 3 75 Campaign ~, IV X7 h DOk T 7z
DARMNPRINET, Zhrs, AR - JuwA2@iHT578—-F v — b
T, Zom#EfbEINZ) AN EFEHTEET, a7 b - TR AFERLZF
YUR—VERBICEGTT S L EOHIEEITVE T, JUE BTOX A A H
DET,

« AVRZ b U OEHEARK

© NRA—T 4 TV ZADONH

s T—XROBEXV

Campaign DO E

Campaign & Web ~X—2Z® IBM Marketing Software ¥ ) 2 —3 3 VT, &A1 L
I R=TTAVT - F Y R—VOFG EIT, AWM ET D ZOIHEHTS S
DT,

4 IBM Contact Optimization 10.0 L—H—X - #1 K



Campaign 3% ID ® Y A bDER, ik, 7 A2 ML, BEOF T 7
EWVS XAV I =TTV TR REY R NTET T T4 AN - 2
— Y= A VR =T - AERMELET,

K=y haERT S L, Campaign ZHHLT, A7 7 —DHEDHT, E A—)L
DEE, ZTOMDT 7Y aizkh, =TT 4 020 - FrUR—VEEHELTE
TTEHLDITHD £, £/, Campaign Z2EHL T, VA MZFELL, 2K
I NERRIZaV A7 NEEBELT, FYUR—VDUVARVAZEBITEILEEHT
x99, TOB, ZOBRIZRDF ¥ U R—VTHATELLDICRDET,

Campaign DX EH=

Contact Optimization &9 ST, LAND Campaign O#iaz & <HfEL T
BWTL I,

. TEyrr—y]

« 7e—Fv—1J

© 6 R=VD AT 7]

e 6 R=YD k)]

FEU <X, TIBM Campaign 2—H%— - 1 K] 2ZRLTLEZIW,

FyoR=Y
R=TT4VITiE Fro_=—vld, =742 -a3a=r—Yavg
TG HEZ ER T 5 72OICFETTHEDE UCGEIRSINEET 7T+ T 1
—Bi0 7O ADLY FTT,

IBM Campaign IZ6F ¥ UV R—=VEIMFENE ATV 27 bDREENTED, ZOF
7Yz M #&E TA N, BEL. BXOAMEBRRBIITEY—TT VT
FroR=VERLTVET,

Xy R=VIZIE, FYUR—VOETOEDIZT—XIZH L TC—HDOT 7 a v
BEATTEHIEIICHHLEZ7Tu—F vy — b2 1 2B EEETNTVET,

JA—Fv—+
Campaign IZBWT, 7H—F ¥ — MIT—XIZH UL TEFTTE-EDT 7> a v
ZRLU, 7O A LIPEINSMREREHH L TERINE T,

TO—F ¥ — hME, FBHEF, AT Va—F -k BFET. FRBEHEI NN
H—=1Zxt 3 2I8E L UCOEITHARETT,

TJu—F v — I, UTFOESBED~Y—r 51 v 7 HIEAERT 572012 fHH
LET,

o XAV I M A=) - F¥UR=—VDEODIZHEKLZEE2RET S

o ZOZEHEIN—THDA—IVELE) A E2ERT S

. %&%%K1ouﬁwﬁ77~%%ﬁﬁwé

FrryR—VIINTEVARY X —%BIUTRELL, Fv o= ORENER
EEAMATEI LB TEET,

% 1 ¥ Contact Optimization OHfE 5



6

ITNFNOF ¥ U R=—VNIZ, FYoR—VEEETLIEZODO7TO—Fr—1+ % 1
DLAEREILET, 70—F ¥y — b 2EHRTHICONT, BERT —XBIEL-IZ
T arvEERTA{R IO R (7u—F ¥ — b EEBKTIHD) 2ERLET,
70 —F ¥ — MiE, UFNOEZENHD £7,

o A

< P

o 1 DM kDY TEINEZT—TI 1 DUEDTF—& - VY —=ZADFT—T))

s XU T4V -uVy I EEKTSL, HEIIHERI N IO

FT77—

TIL

77 —blid XEIERSECHETCELIHR D= T14 07 - Avk—V%
%bij—o

Campaign (ZHWT, 1 DU EOF ¥ U R—VIZEHATES A7 7 —%FEKL £
@—O

F77—=ETFD &S ICHEMEMATETT,

e XEXELFYUR—VTHMHTHE

o X FIERMFACHMAAEE

e JIFEXERADTN—T (IV) TR L T HEEHATRE

o NRIRA=R—LENAT 7 —D T4 =V REEETLI LIZL->T, Bl N
—Yayv] & U CHEHTEE

avRIZ N FakvRE 1 DEHLT, 78—F v —FHNDODX =Ty b - LILIZHE
Ty —%EOYTET, A7 7 —2ZIFW--BE, BLIORELU-BEEIZET S
T—RENETHILIZELS>T, FYUR—VORREEZERHL £,

i, TAR—AN6ME7- ID (% ID XRAAEE ID E) OYA LT
ERS

Campaign (ZEWT, JO—F v — MITF—XEfETo L A 2R LU TEITTET
CIZEoTEIVEERLUET, ZhoDEVIF, FORLEZ7E—F v — MHOMD

TR (BVEERLZTEEALDE FROTHER) T2 AL LTHM
FATEET, (FRTE 2 LOBUIZHIRIZH b A,

Campaign T 1 2B EDAT7 7 —2ED YTz, Z—=7v b - RV EIFUE
I, 2= b vNE BEOA—FT 4TV - AUN—TIERI N7
N—77T9, HlzIE. UMTFOIN—FIzH U TV E2ERTEE T,

o EffifEREE

e Web Yavt v/ hz2FOHEE

s HIHEBVLIZZHVWETST ATV B

e EA—JN-0Ia=rr—YavaSZdlasl e 28R R

o MMOKUBALTVWDEEAL

IBM Contact Optimization 10.0 Z—%#—X - 41 K



FER LU=V E-Ee A M, TNFNB R ATy —FZavxo s -
FyaNEFHLTERRZHENETEIINTEET, £, FNFNHLITEN
LTI A= VA - VR—bTHETEZZEETEET,

F*T 7 —%ZITWMBERDDZD. DDA T 7 —DZITELD & &R
Itz ID 2&ELEILVE, LV EIFCET, Campaign Tl HIFITHE ICHREE
HHTd,

FHEE Tk & T Z AV X BEALEUEKRTHATEZHANHD X
3, WIRRIE AV b elE, Fry o R—vD 70 —F v — b Tl ky a7
ERE NV TT, ML A Y NI, Ho5DEFy U R—VTHETES &
N7 =NV HATRETH B 2R E, DIV EEWED D THA, HRIEK
TRV NI, FORTAYNOERTTH D 70 —F v — "EHETFINLET
1. #M7ze ID Y AT,

Contact Optimization @ E#=

ZD+t 2 a Tl Contact Optimization Z#ES HATIZHMEL THEI NS EH
ez W< OHD LT ET,

o [HEREaV RN - FT—=T))

« 8 R=VD Mp#EfbFEAI LRI N - T—T )]

R=U0 [#EbHIE

~R—Y® [Contact Optimization 7> 7L — b - 7—7)L]

8
- 8
« 9 R—=YD [Contact Optimization £ v > 3 ]
e 9 R—=UD MFHELD I —)V & HlF]
WREIVSOM-T—TI
#2227 ~ - 7—7) (PCT) i%. Contact Optimization A E#{k)L—I & &
U E#EAT 2322 b, BEMTFSNEAT7—, Frb, aVvRIH
H. BL0ZXa7DYARTT, Contact Optimization £, L —HF—2EHK L 7=
V=)L 2 FH LT PCT 2Y — b U724, B#E{LFEATI X7 FDY A%
AU £,

PCT 1¥. Contact Optimization £ v ¥ 3 Y OERIHZER T N KT, Campaign
IR b B LOBEEMNT SN AT 7 DT — X% PCT IZRAEL &
3_0 BRI, & 7a 2 2% Campaign 710 —F ¥ — MZ a&bé Zeizk
H. Campaign % Contact Optimization &V > 27 U %7, mi#ft7 0 A &K
THEE, ZO7u—F v— MIEEAIT S Contact Optimization tyvavik
EIRLUET, 70—F ¥ — b 2E7T 25 &, Campaign (&, ERI N7z Contact
Optimization £ v ¥ a ¥ LBEAF S/ PCT I L THERAAL T,

PCT 2k, BEO 70 —F v — b ELEFF Y UR—VOWRIV R I N 2EDB T
EMRTEFET,

PCT DSlid, U FOHERPSMWRESNET,
 Contact Optimization ¥ v ¥ 3 VCERU7ZA—T 1+ TV A - LR,

A—=T 4T UA - LALE, Campaign TEHRINET,

% 1 ¥ Contact Optimization OHFE 7



8

+ UACO_PCTBASE F— 7 IVIZEH XN T 1 —L R

+ Contact Optimization ¥ v ¥ 2 > T Contact Optimization 7> 7L — b « 57—
TN EFER L 72556 1%, Contact Optimization 7> 7L —h + 7—7)VIZEHKL
751,

RELFAAVI VN - T—=TI

ﬁmmﬁ&3/§7h'7—7W(@j)d\w—wt%%%PCF WHLZ%T
Contact Optimization 24K 9 %5, BRE(LFAT X7 M EFHEAXT7 7 —D Y X b
T,

OCT . Contact Optimization v ¥ a Y Z{EEKT 5 & SITEKRINE T,
Contact Optimization £ v ¥ 3 > %&5947¢ % £ &, Contact Optimization ¥, 21—
YWk U 7z Bl b v — )L & il# 2 i LT, PCT (Campaign IZ&>TT—
ADWBREIND) ZRMUET, 2070 ADETHIZ, Contact Optlmlzatlon
BREAEAI Y Z 7 P T BE S 24 7 7 —DT — &% OCT | ibi
¥, KIT Campaign 1&. ¥—7 T4 27 - F¥ //\~/“C@%’§_é7i 2 OCT »
SRR EEFLET, OCT I& PCT 71—V FO—fe, Bulfbicfisng A
a7 (RKREENZAAT) D74 =V RKDRSERINTVWET,

b 2 ]

BoB LI, e H WO X e B OHEED Y X0 b & ORI OREE]
F'Eﬁyc“j_o

HIZ1E PCT iz 4 H1 H»S 4 H 30 HETOHRERI V27 bAREENT
WaigGE., mEbEIEORE X 30 B £9,

A LI, PCT @ Ta> &2 MHA] 74—V N THREINZHMMIZ X D kE
INEd, TavxZ b EAMN] 74—V FRiCiE BEfb7akw2 EHYT) &
TOEMNEEINE T,

Contact Optimization > 7L — b - 7—7 )L

PCT Oa—¥—E#HH %, 1 DU EDOREIV—IVIZEE2ZBHAELTEDSH
WZER S 5 F — X N— 2%,

Contact Optimization 2ty > a Y &EkT 5 & & fEKL 72 Contact
Optimization 7> 7L —h - 7—=7)1VD 1 D%E IRT LI L NTEET,

Contact Optimization 7> 7L —k - T—=7WiE, Y AT LA - T—TADEIPNT
WA T = AN—=ZUER LR T IER 0 FH A,

B b 7o ADFEFH, ZOT — T IITHER L 725]H%, UACO_PCTBASE 7 — 7 LI
BENDEAR PCT 74— )VRICHEIZEMENE T, ZNoDINZEHRINT
WET =R YA ZEEDLETEDONET, TS, THH6D 71—V NIZ
Campaign 7H—F ¥ — b2 56T —X&HETE, T Contact Optimization 7*
N—IVTHEHATEIENTEET,

INS6DT7 14—V RIE OCT IZEMEINFEFETAMN, OCT 1T PCT 22BT 5728
BB 7O —F Yy — b TCEMT7 A =L ERSEDF— X THHET AN TE
i‘a_o

IBM Contact Optimization 10.0 Z—%#—X - 41 K



TYTl—h - F=T7IVTEIITE 51w () Ofile LT, XX =%, Fi
ATUR - RATDHVET, ZOEHRIZ. CIVFAOHEIZEAEDOEDTH S A]
BEEREVWE WA E T, RIT, ZOFNTFEDWT, AccountTypes = "Good
Standing" 722 [Z LYy b - AT 7—] 2FIFWMAI N TESLiEET A4
MV—VEERT 52 ENTEET,

Fapuit

82 X—I D [Contact Optimization v 3% PCT DA3A7 - 714 —)LR%
T 5 LD 1T 51

B A& 2 7

115 R—=Y ) MO 7o A0 S5 EEBD/y r— Y OEIR Y

111 XR—=Y®D [PCT 74 =)V R E7iE OCT 71—V NI & D E# bFFaa v X
7~ OHF)

18 R=YD [F>TVL—1} - F=TNOER]

Contact Optimization zv >3~
Contact Optimization ¥ v ¥ a>» T, IV X7 bBLUOZOE#EA 7 7 —% PCT
IZED ORI L 72D § 572817 Contact Optimization HMFEH T 20—V % &
L9,

Contact Optimization £ v ¥ 3 VY &/Ek$ 5 & Eld, PCT 8LV OCT (ZEHT
2A—TATVA - LVEERUET, kT 7 L—1b - 7—=7NV (D7
4 —JVRA PCT & OCT IZEllahd) 2505 LHTEXT,

UFRDOHET, =TT 47 - F¥~X—2r% Contact Optimization £ v > 3
VBT R,

1. Campaign (278 —F v — b Z{ERKL £7,

2. BT OR A% TDT7O—F v — MIEMUET,

3. m#ftb7 R AZME T 5 & ZiZ, Contact Optimization v ¥ a > & #ERL
EJ

Z DAL Contact Optimization v ¥ a3 Vi, #HO 7o —F v —h&F v X
— VORI R N EZITNS I ENTEET,

BE{LDIL—IL & HI
B2 a2 7 hDky b (OCT) Z2RET B7-dDHLE, 1 DOEEDHIZ
BHEONL—IVEHNEZERT LI ENTEET, ZHid. Contact Optimization t
vy aviZBT AT RTOF ¥y v R=VIZEHINET,

ll

V=] B T WS B, bIhRENLrREWnWzd, 2L DgGE
FU KD RERTHEHAINE T, HIFITIZESTTE TR 6E ‘VU:—/E/#
by, HNEEZRAMET S BIZIEA A TEEZERKIETSHE) Z2i2&D
M OERNE ) BRI E T, L—id, EfTAERBEREZ2RATLE2EDT
ER

% 1 ¥ Contact Optimization D% 9



10

flFDFlE LTk, IROBDDBH D £9, 1 D2OHINTIZ. THENOBEK X, (T
BIZEDSNT 30 HEWH HOHT, A 77—% 3 hU»ZIIEEZ A TER
WEHEEINTWET, HIFEENA 77— A, B, C. D 2%2IFHS DIZJEET
HDGE, ZOHRI R T 2DICE R S5 NS ETAERERE DM A S HEIZ
. A, B. C. AB, AC. AD, BC. BD, ... ABC. ABD, BCD “¥»H5Z &
12720 £9,

V= DHlE LTIE, RDBDHBHYET, T75FF - 2L Iv b - —RKDA7
7—%&ikol% 90 HEIEX, I—0V K- 2L Yy b - A—RDAT7—%Eb5T L
WA ENEEA,

V= e Hilfzk> & Eldk, UFOHGEZEML TEBELH D X7,

s R, B, =T T4 Vv ITONRIITELII VT AT — 2R LET, EE

TlE, BEICIIEA, ., 772 b, £721F Campaign TEZHESI 5D

F—F 4 ZVA - LRLVHARETT,

i, 1 HFOBEBICNTSE 1 D204 77 —DAIa=r—2a vyl e T, 3

VR NEBITIENE T,

s A77v—, REDOHMIZaAY X7 N - FY 2N EZBEUTHEIIESND A Y £ —
YV (REEEDEDTH B DL\, HIZIE, ZLVYy b - A—FORMEKRET
52X, NRET—EHEDER 22T oNE 7 — Ry RETT,

e Fypl, FYUR—VO—HL LT, BEELIEIAAABREELE IV X M %M
HIZAT-720, WehiL7z0 3 5FE, #fle LT, AL Ik A=), FLv—
54 v, FAX, BBV —VY A E Y HR—b, POS, E A=), BLUV
Web ¥ F03H D £7,

« Ny r—=Y, AUF v XV THKIZEEZ NS, (Campaign (ZHWT) ML a3
XN TOXAEBUCHUBRIZEONDGTARTOA T 77—, RNv =
X, ZEHICHTEHE—~O [HTA] 2RLEFTH, #0132 =r—rar»
A7 7—%EHBIENTEET, HIZIX, Ny r—TiZid, 1 207 —KV -
Ty OB =R, FU E XA—=—LVHNOEBRDOA 7 7 —WEZNET,
IR MOEHEGRIE, AT 7 —E0ERNY T —VIZEILIEGEDR LV E VR
F9, FIZIX, ¥—7 71 vratid, FAABREDRZITIRNE XA L7 k- X
—NVDEEFIBLES EEZET, TNEAAY TF—JIZHEONTITbIvET, £
oo A7 7=DBEDESITNAY T =127 —FEINTWENIZERRL, [
ADZITE A7 7 — DGR EHIRT 52 ETEXT,

e RO—7, N T AV N, AT 77— AT7—- VAN, FLEFFrRILE
LU THEEINAL—VIZHEINEZ IR N, L—)LIF, ToZ¥ave,
ENDVEHING I VR VO S EERLET, HIRIX V—ILT,  [EffiE
%) X, 60 HOMWIRIZ 212 1 0o 3 fF0 TEEI AT 7 —] 2%ZIFTHS A
TN RS RWEREL£9, [EMifER%E ] 13 Campaign 125 S 117
WA b TEIGIA 77— |ZCampaign IZEHEINZAY—b - 77
— VAN THBELET, ZOL—IDAIA—TFIE, ZOXITAV I NEAT 7
— - YDAMZHIRENE T, 77V avid, 60 HOBEIZBIFAa 227 D
RN BRRBEIRET H720DEHEDTT,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



Contact Optimization D{FFHDHE

PAFOFNEIZ, Contact Optimization % U THBDF v o RXR— 27254
B CHRELRII 2= —Ya VIRIRERET 5 HIEEBEL £ 9,

1.

(ATvav) @ET2HT TV —DEBOMEIZD > TR Z1T 556 1.
Campaign ¥ AT A + T—7 )b+ 7—X~RX—2Z(Z Contact Optimization 7> 7
V—=h - 7—=7VEERLET,

Bl ZAE, EE%:’E’Y’\”’)?{*— RA Y b EZTWBE4E, Contact
Optimization 7> 7L —h - 7—=7)LzaA YU 51— - /‘J‘f’f ¥ DY EED
5 LNTEET,

T 50—V Eiilf % &L Contact Optimization v ¥ a3 Y ZEKL £7°,

H—@ Contact Optimization v ¥ 2 VAR L T, &#LL L5 LT 25TR
TOF Y UR—VEUHTEIENTEET, HDHWVIE, EHEDOHMED Contact
Optimization £ v ¥ a Y &EKL T, RRZX A TOF v = (HRip5a
Ra=fr—=Yary - FyRrVeHHTLIF Yy UR=0P BRALEMADF ¥~
R=VRY) ZRIAIZMIET 52 L HTEET, §—D Contact Optimization
Y a VORPFADIENEE, VR ARRITD > TEMIZE#ETE % a6
MREEDET, EIVRZX - - EHilfzEEEL., VARV ABRK[ LS EE
Wl D2a7 2HALT, TNELOEE Y X7 S Ofiffz RKIZST 57
WA Il a7 —va VISR IRETE X T,

1 DU EORE(L TR A2 D270 —F ¥y — b DbEF v v R_R—rvi, DL
&b 1 28y b7 ILET,

B LT AR MR T 5 & EIT, C@7°U“Z7\ ’B@LH I} % Contact
Optimization £ v ¥ a Y ZERLU X9, ZHITEET DI X7 NI, BEEN
7‘6%tﬂ’7 7B, #EREI N Contact Opt1m1zatlon yvarvo
PCT IZEERAENET,

HIOATY FTHHLEZF Y v _X=2iZ, $5 1 2078 —Fvy—br%2kv b
Ty ITUET,

ZD78u—7F ¥ — hiE Contact Optimization £ v ¥ 3 v 96 Fu#E A a v X
JRERR/RLUT, =T T14vF - 2A3a=—2avEIAVERIIDY AR
EETBILATEET, 2070 —F v — M, REMAETIOD—F v — i
FNEd,

RE(L7TREA2E0 70 —F ¥ — b EFEITLET,

ZD70—F ¥ — b &FETT 5L, Campaign 1& PCT IZEHSIAAET,
Contact Optimization X Z DRIV X e AT 7 =DV ANMITZ7EAL
9, BREOF Y v R=UDHIGE. TNTNDF v o _— VEHE)
Campaign v ¥ 3 Y 2ETUT, &L o7zdDgeifffEarzs b -
DA EERT 2BERH D T,

Contact Optimization v ¥ a > % 7 X bF4T 72 ITEREET L T, Bk
HAHrarrs b - YAMEEKRLET,

V=L EBEFERD L Y a—d, HIZHgODI BbiE, KE a2k x
3, LEPa— - 7o Az, L— LB INEH L L C, %m%mme
Y UR—VEHEODHEIZWIGT A2 ENTEET, HELXLELGEIIEH.

% 1 ¥ Contact Optimization OF%E 11



V=), BXUOEYYaryDRAITEE (Contact Optimization D THHEA
ATRET =T NEMHHLTWS5E) 2mETHIENTEEY, Campaign
BHEE, 32X 2 b%7IEZA37 % Contact Optimization (23545 71—
FY—bEEHELTPS, ZOT7H—F vy — b 2bd5 - EFEITTLHILETEE
ER

7. mE b7 0—F v — b2 EET 29 FHTIHITL T, Contact Optimization
tyvavholftEAIL RN - VARZRGLT, Y= T4 T - O
Ra=r—YavakEFELET,

TIILFOT—IIVIRIEICE 1T B Contact Optimization

12

Contact Optimization (¥ F BT — VERCTHHATE £ 32, WL ODOEREK
MHHET,

Contact Optimization D% SFEIZ L HRRDY R — ME, BT —I)LOBEEIZE IV
TWET, a7 =ik, 2—H¥— - AV EX—Tz—ATHHINBEZiEL, ZDA
VR—T7 z— AT, Bffi. BLTHMNBED LS ITRRINEhEMALGEDE
7-HDTT,

IBM Marketing Software 7 7V 7r—> avidzhEn, (774 - ar—i%
ao) FEDOu r—)L -2y hEYR—-FLTWVWET, Campaign LU Contact
Optimization DF/RIZHHI N LB —)Lik, BLFOF%E DM AEAERIZ & b e X
nNEd,

s BT =LY R—b

« TV —=varvoFT A - mr—)b

s a—HF—our—EE

IBM Marketing Software HERH E, T —H— @0y -V ELEHRT LI L
MTEET,

Contact Optimization 3 &0 Campaign (&l fGE 6. B —IVEE N TR S
DA—HP—IZLBFART 72 A2 TR - FLTWET, AR D —)b 2]
§ 521, IBM Marketing Software EHE IZ THFK 72\,

Contact Optimization X Campaign OF 7Y =27 MIEI D HTHHENTIE, B
—IVEERHIBRIZH D £ A, Contact Optimization v ¥ 3 v 723 —)LiZ
I, YOSETEAMEMNITD IR TEEY, 220, AT 240ERE 1
EFth, PIAIE 7FVAGERT —VDI—F =PBARS VEEO T — VDL —H—
® Contact Optimization £ v ¥ a2 Y 2Rl 5HERZRK>TWaHEE, 2075
YAFEO T — VD —H% —|F Contact Optimization v ¥ a v &)L—)L#H%E AN
1 VEETHET 2 2tk T,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



%5 2 Z Contact Optimization AF9

Contact Optimization &~ —7 7« V7 - F¥ U=V 2 RHEAUBEED L ARV
AR RFIZTBEIENTEET TN, TR TRELONEZHEEL TWEHELH
DET, ZTHNIZEHEBEE TN 2 XETET— X, BXUOEEGERKETT,

BOlALIZHN R TIED D EHA, EVRA - TIUDRRELELTRI2o0
T, WEEZ LT NERD $HA, Fv U R—VORRZEHU LA S i
LOMEEINTEZeNTE, =—ADBLIZAbE TR EEZ TV Z
MTEET, RO EE & £1Z Contact Optimization DFERKFiEE, &/l
ZiELd 5] HEEFELEST Z LR TE XS,

FContact Optimization D& Hi]

16 R=YD [F—FT 4 TVR - LRILVDESH]

17 X=YD [7> T —1b - T—=7 VDR

19 *—Y® [Contact Optimization ~DA* 7 7 — - 7> 7L — b DRH]

Contact Optimization DEtiE

Contact Optimization DEEZFIET DI, WS ODDEMIZEA D HEDDH D
E

I—F4ITVR - LRILDEIR

A=TATVA - LV, BE, JAAREE, THav Y b iERE 3V &
7 MATRBIRZ YT 4 T4 —T79, Contact Optimization v > a »i&, H—DF
—TATYA - UNVTEfEL 9, RlfbONRE UTRIRLAA—T 1 2>
A - LRIZ & o TR, BHED Contact Optimization £ v ¥ a VBB EIZL 5 Z
EWHY ET,

e b DIERDER

=T A ZTVA - LRV ERELZBEOROEMIZ, Bl bIicfHHT 248 H
B r] w5 2 TY, HlAKX, mAMEL7Z0DIEREZ D0, INERR DD,
ROI ZDMPE WS 2L TY, ZOBEMADEZFIZLD, mEfliZHHETS TR
71 BMABRODPIPRE D T, BT 5 AT O~ HMOHIE L NICEIT T,

o RIS EEH

Ol e |

o VARV ADMER

o PRI DIGEEED B

o FT77—YbDaAbDINEEMEDEEE

Contact Optimization &, IE{LI N7 (FHRLTWD) FF VI a o
T, ZORATDGEFHERALLE T, A—OFE#ElEy Y a iZslTsdRT
DY—=T T4V - FyrR=vega—Fy— I, BEEO-DITIXEUEKR
DAATEMHALZRITNIERD FEA,

© Copyright IBM Corp. 2003, 2016 13



14

V=)L EFIFIDIRTE

BELDOEEEZZEHELUZS, I TREL 7o A2 #ET 520D, HHDEY
2 ADN=)L HFNIAAD ] 1IZDOWTHEZET, ATFIZRTA SV avrT,
ZFHEUTHUTEAL YR A LI EIE0 XA TOMELRSHL £,

o Fy AN FIYANYT 4 —DFRGE, FYRINL - FyRXUT o =DREFSTNS
T, YOFELVD, YOF ¥y 2 NVEMFHLTCII 2= =3 v 50,

o BBROEREEAL, KL II o= —YavikAEaREoNTWART, oV
X7 NOAHEEMULENS, YOBFBIZEDI DA T 7 —%1T5 D

o X7 7 —OFd{l, MAKIPEEINTVWAESIZ. ¥ 77— X 2 YOREKRIZ
LTS D,

o HOERE, AWZESLAESDIREDF 7 7 —h, BMOF 77— BEIZHRR
INTVWABIEEBIZDAITIA T 7—%2ENIZT Eh, BEOBBIIHRIIZIERT
AENESEHEVDIZEDL 7 7 —h,

o FHEHOEE, XEXERFYIUR—Y, FT 77—, HERIZEDLDIZESEE
N YT B,

INSEL DFEIZHIET 2B EERT AN TEET, £/, UTFDLS

V=)L 2R bz THiHTAZ 2RI TEET,

e Zu—sLIl, E A—VEZITES AW & 2ERLZBEZICIE. M2 E
A=Wz kBavERT bEFTLTN,

e VR MNDAHEEHTIL—IL, 7 AV, Fya, WE, 23R E
DAT7—Iz&koTarvi s vorEIRT 5,

BRI DEIR

HEICE L 72— L ez Lz, T2 RE/LT 2h) 122\ T
ZEZ2FT, R IE, FAEREEINTORVWERORIED Y X7 MZEEN-T
TR Z AT AR e RBEEOEIDZ LT, BB ASWIEY, K#Elo
WRERDEENEL LR FT, 72720, FEBRBATELDIL, I HHAH
MOBETHRETT, BFIZIX, 6 WHORMPZMiE> 322, Dirdtd 6 7
HENZ, TRTOF vy U R—=VEZFH U TCEETILEDRH D £,

AAT7EREFTADER

Contact Optimization (FEEL LOMEZMERT DL SIZ, HOWREN T U HF oY
avEHNDN I VYT a VITEBELUTERT 27200 REE LTAaT2MHL
T, DD, AATEAERT B HEPBEIZIRD T, MR GEITIEAT
DEIBREDVHD £T,

s AT 7T ERIEFIAT 7LV DOMALEDE I L DEK

c AT, AT 7 =T, FREAT T LVOMAEDE I DA
fEAN, A7 77—, Fy b, £IEREICEDL) FHIET IV

BB LR DIRE

FRIOBERNIZEZ L TWIiZ2h, MBI IRD 5 (DBDF v o R—=V DA, 1
DOBET A VDA, T2k 1 DOV R ADEHMDAR) Z e BBENE LN EE
Foo BRANTHH oL EOMEZ ML £3, A 77—, PR, BXUOBEEDOK

IBM Contact Optimization 10.0 2 —%#—X - 41 K



WL ZITWEDR SRS 2 RAETE I L2 B2 505 LNEFAD, BAIEZDED
V=)L el ZEEAT2DORPRWAEE WA T, KIZ, V=)L & ilf% B 91
2, MEREORLUE T, RPN, BEROREMEIMET T2 2R

BWTLEZW, Ld->T, ETHDICE > TREEERHFNCEFR L, B0
IO Y3 A EORZEEEEICFHMEL £9, BIORELE Y > a v ORER %2
NI, STV —V e HIfIZEML T, BHEEZELTH Z e TEET,
BV AT 2=V EHIRIOEE 2L Y b2 ROTHTICIEWL 220 T A
N SBETT, V=V 2 0 THRBT 2 R EDH D £,

TR T — &)
16 _*—Y D [Contact Optimization DFE% ]

WERT—4
BEALDONREERZ L 72E T, GHHEZERTH-OIIBERTITRNTDOT — XD D
L EMWRTI2HENDHD £,

Contact Optimization |ZCampaign & #EE L TEfEL, AFDOTF—X 20 e U

ER

o LARVADBHEDH (A X7 N VARV ADREKEEZED), [ UMHTIE
L5F 77 =ML TERNEDICTEILIZED VR FOAHEEIH TSI
i, (TZ2EDDPEEITA2HBERHD T, Fv o=V REEOMELEN
FETHEINETE_R—95I12F, BHEDLVAR ARBHT2LELHD £
T, X=7 v b - IZNV=FIzarvRx7 bU-kERE, MEHICELLZaY bR
= TN —=TDAYNR=IZA VR U o RE BT N TEX
3, Contact Optimization % U726 DRI 23l 4 5 72012, Kkidifkz
T WHRI VX7 DTN —=T2FNZLT, TOIN— T2 EdE LFEAT v
R NOFERLIRT H2Z N TEET, mlbDBRIZTL > TWBERE S hik,
BIZIEV AR AL ROI D EF, A7 b7 7 NOKIK, BEE W EE DM L7
Y, XFEIFERETCHETEET,

s ERIFADA 77—, V=L EHlfzi&itd s L X, mELIZEDDTRTD
FT77 =DV ANBBRETT, V=L, FFEDX 77— - Z)— 7
M3 eMNTcEXd, A 77— - V=T34 77— VAL LT (&F
i, A7y —BlERREA T DR SIZE DOV ERINET, ik
NFAATHFINI AT 2 FEHTAILULD LEELTWAEE, AT THEDA
HRKETHEAT 7 =DV ASDBETT,

s BBEFADXIT AV b, V=)L HilfyziEGd 5 & ik, 27z > Tt
L&D LTI RTOEITAY M ZHELTELLEDRDHD T, ZTHix, L—
L EHIFDBEHER A2 —T%, BEDEIZAY MIHIEBTES-HTY, —it
I NZAITIFINZATAT ZFEHTANLLD LEIELTWA A, AT {E
DANNRTH BT A FD) A SDBBETT,

o EHBRFADADT, FEAFHTIHRICIE, AITOXRTHAZERNLET, 2
NOEDAAT ZERKT 25 T0 ADRBETT, HIZIX, A3 TEETINZER %
BRELTVWEEE, AITDEBNRELDEA Ty =T AV MEERL T,
EEEDOA A TERZRE LR ITNERD $HA, HEZEHT5E, RA2EHT
ZRENRH D ET, X FAAOFEIIEERIRS ZHOVWT, #RINWSEHRE
EH ORI & EIFA 7 7 —ONEHE2FHET 572012V —EH 7 + — IV N2l
MHeakEcd, FHMETVEHEATEZSHEE. €TV VT - 7TV r—vay
T, T—X2&IHEL, £ L, oL, TETIWVETEIHERD L T,

%% 2 # Contact Optimization A1 15



Contact Optimization MDEi%

Contact Optimization Dy b7 v 723U <FHT 2 L RK< 0D £, — W
7 me ZFEHTT,

FEEFIET 21213, IFOFIEIZE> T 230,

1. Campaign T, A—=F A TVA - LR, AT77— 77— VAL, Bk
T AV MEEHLET,

A7 57— TV T = DEHIZONVWTIE, 19 *R—Y D [Contact
Optimization "DA 77—+ 7V 7L — b OF§HE] 22U T ZEI W,
2. Contact Optimization £ v ¥ 3 ¥ (ZOHFTL—LEElf%EEHRT D) ZIEK
L. Z® Contact Optimization £y ¥ ar%aF vy v R—=IZY VI UET,
3. MNER (A77—F73AT77— - VAMEEIT AV ) B Campaign DO
WER S NZBET, FryoR—rveyuo—Fv— b 2ERKLET,

F—FAITVR - LRILDESH

16

Ly a R U GERUAEA—TFT sV A - LRVIE, BV A2 - 5F—7
)V (PCT) B LUTE#FAI VX I N - T—=T) (OCT) D7 1+ =)V RIZ72 D £
I, ZDT7 4=V RIZ&oT, MifliroDIIa=r—Ya v 2HEENIZZITIS
AVRITNDRA THEHEINET,

Contact Optimization v ¥ 3 VZfERT 2L EE, ZDLy Y a vy DA—FT 4T
VA UNVEERT 205D H Y £9, Contact Optimization v ¥ a Vi, #
—DA—=T A TVA - LRVTHEEL £9, 240 Campaign 2HHL TS £ %
BA—TATZVA - LRVDAYEY heaIazmy—varyER55E13 kil
ftdoA—FT4 TR - LALZTEIZHHED Contact Optimization £ v ¥ 3 v %
RS 2 BEDH D £,

FContact Optimization DF L WA —FT 1 TV A « LRIVDEF]

Contact Optimization OFrL WA —FT 1 TV X - LRNILDER

MBIRF =T 4 T VA - LRVEEKT 21213, Campaign BHH & —FEIZ/EZEL
DR NECANDRF S VIR

PR D HIIC

Contact Optimization £y > a VIZHFLWA—T A TV A - LRV EERT DI L
DRERIGENRDH D 7, Campaign FEE X, HLVA—FT 1 TVA - LRLE
ERS 22 eMTEET, A—T ATV A LNV EERT S L &, Campaign 1
Campaign Y AT A - T—7 WY 27 NERET — 7V EERL £3, EH
#l¥ Campaign IV X2 MEET—TNET—ZX—R - AV X7 NERET—T )
(Y] a2 NERBT—70) iy 7Ly FtA, ZTORATY T
EERITTHILICED, FEIVR I POV I— RHPMERIERINET, —HD
Bl by — Uik, #ERI VR 7 M U I I a ==y a vdifthhzny
IMNIZEDSVTVET, ZOHRIET—EZR—Z - AV X7 NEKET — TV IZHEN
IND7H, AVRI NERET—TNDOY Yy EYTIXEERAT Y T TY,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



EHEDPA =T 1 TV A - LAOVERER LTIV R T MNERET—7WIiYy 79 %
&, ZDA—T 4 TV A - L)L Contact Optimization v ¥ a VT TE
5L ET,

HLOWA—FT 4 T VA - LRVOEFIZOWTHFH UL X, [IBM Campaign EHH
AR ZBRLUTLIEI WY,

F— 7 ILDVERK

FvTU—bk - F—=TNE, PCT BXUY OCT IZHARSIA AT 4 —I)V R&MINT
BEDIZT—RAR—=ZIERT BT =TT, THo6DT 1 —)b K%L cff
HTt& %,

Contact Optimization T v ¥ a v &EHT L &I, TV —b - T—T)%

BIRTEET, vy varvorry7b—F - 7=V EERLUEZGE, PCT BLT

OCT WZIEMUFD 74—V RBEENE T,

s FUTL—=bF T=TNADTRTDT 1=K

+ UACO_OCTBASE F— 7NV THEINZEHEFAT 1 —IL K

s kv v avOERIHOERU A =T 1 TV A - LAOVZEEA I Sz 7 1 —
LR

ZFr74—J)LR

MDT—=TNZHEENDE T =)V NERELT Y TV —F - T=TNVIZEDR W

TLEZ W,

+ Contact Optimization £ v ¥ a VIZH U THERLZA—T 4+ TV A - LRI, 7
—FTAIVA-LRLELT THE] 2F8RL, TOA =T+ TV A - LRLIZ
CustomerID W5 7 4 =)L RBEENTVWAREEIE., AULHDT 41— K%
FUTVU—b FT=TNIZEDRNTLEEN,

 UACO_PCTBase 7 — 7Jb, il 21X, ScorePerOffer X CostPerOffer &\ 5%l
® Contact Optimization 7> 7L —F - 7—=7)b « 7 1 =)L NIZEDRNTL
IV, TN6D 7 1 —)V Ri% UACO_PCTBase 7— 7LD 7 4 —)L REZD 5T
3—0

74—V RHEHEDIRS &, Contact Optimization A ContactHistory 7 —7)LH
SHEHEID e & SITREVPEL BN DD £,

T—HINR—2 - Ea—0DFEH

Contact Optimization £ v ¥ 3 Y CHEHTHWREEDOH LT RTOH ALY A X -

74—V REEALEYHT —ZRX—2AK%E 1 DERLTLEZEIW, Zhidk, ThE
N7 14—V NOREDN 2 EAZNEOYET — TV ety ¥ a v T IT/ERT
5X0BEFLWFHETT, FIAR mEtbT T V—b - F—=TV% 2D (1 D
IZIE74—=J)VK A, C. B, 5 1 2IZiE7 41—V K B, D BZEhZTNEEND)
s 2R DI, 71— F A, B. C. D\ E %57 —XRX—AK% 1 DOFF
B3 %1% D DUFERE T,

D%, HIDNEY] % & AT FEHE T — a« x Ya—%, AUYHET— 73
DWTHERTE XS, ERLAA{AY 2 -1k, Rkt y ¥ a vy CliHTE 3 31ED

% 2 % Contact Optimization Af1 17



BT FL—h - F—TUEELET,
EEt7OtERERT 71 —IL NOERK

R ID 22N NOMBI Ny r—VIZHNET 572012, Rkt r7o—F v —
% I TAVE - TR AERMMAATRITINEERSBRWGEEEHDET, Ny T —

ViIREAL T AN SELET, ¥ AV METE20D T 41—V RE LU THRE
ka&XOiDNV7—V% EINT 2121, Rt 7av2%2RKT 74—V K%
BTy TV —bh - T=T NI EDDZRBEND D £F, HlIAIE. OptimizeProcess
WS T 4 =V REREILT YTV —b - T=TIWICHARAA, BT AV MET B
2ODT 4 — )V REUTHTERT LI LENTEET,

237 - 74—V KOER

PCT 5> 7L — MiZiZ ScorePerOffer 74 — )V RMBBEETEEINTEH, D7
1= RNidR#Elbty > arycRATEE DY CEH L ZIFHTEET, 727U
Contact Optimization (¥Fdfby ¥ a v T, 7V 7L —bh - T—=TILDLEEDOH
74—V RE2AITIZMHHATEET, ScorePerOffer 71 — )L KD T — XA
float T3, BHOT—2EZ 2 A TIZHH LR T NERS BWEEIX, 7Y 7L —

ko F—=TWH AR T B0, £ RBFEDO A AT Y ERET 2 HELRH D £

T AATDERA THRNLOnHO, TS 2L TRED Contact

OmhﬂMM1k/yaVKﬁﬁE%®%M%Té% LbHET, LRI EITEX

AT - 74—V RETYTL—hF - T=TWVEKTEHZ LI2& D, wfbt

v a VORKRIZ, 2IT2Fy o R— /c‘: J0—F ¥ — bDENFNEFET

BIFIZATT - R4 TRYOVBFRBZLNTEET,
FTF>7V—1b - =7 NVDIER

BE M

82 RXR—Y D [Contact Optimization v ¥ a>% PCT DAAT - 74 =)L %

T % &5 IR T 51

BEE X A 7.

115 R=Y D THE—DHH T a2 A SEHED /Sy r— T DR

111 =YD [PCT 74— RF7=IX OCT 71 —)V NIZ kbl biFEasaa sy &

7 N DEAR)

r=>7v—1h - =7V DIERK]

L—b - T—=T LD

FIE

1. Contact Optimization v ¥ a Y CHEMT L ARMEDOH 2T NTOHALX A
X+ T4 = NVREGARET—ZAR-2AK%E 1 D2ERLET,

2. Contact Optimization £ v ¥ a Y THHATHEBD 7 + — )L FzflasbhE
T, TNZTNOHMABEDLEIZDOVWTT —EAR—Z - La—2fERL £7,

NI
\
N

H: F—AR—AFETF—AR—Z - La—3T AT L - T—7IAHRBEILLTV
BOLEILTF—ZR—2IZRIFTNIER D THA,

18 1IBM Contact Optimization 10.0 L—H#—X - 1 K



3. HLWF—7NVEF—&ZN—Z - ¥Ya—7%, T[Campaign | partitions |
partitionn | Optimize | userTemplateTables | tablenames] #f&pk/%T X —&
—izaryxREg VA MTEMNLET, HZE
Databasel.UACO UserTable,Databasel.viewl DX IZfEEL 7,

T 77N ET—ZN=Z - Ea—DHAFNE, TREMATRINESD 8
Ao BlZIX, database schema.table name X> database schema.view name O X
ST 9,

B A

177 R=YD [ 7= - 7= IVDOERK]

8 ~X—Y® [Contact Optimization 7> 7L —h « 77— ]

Contact Optimization ~DA 77— - T 7L — M DEE

Contact Optimization T KD TR TOA T 7 —iZid, A7 7—4bDaR
M TFYRL) 20547 7 —@lERBETT,

& BEIIC

INSDX Ty —l@ERA 77— FTUTL—PIEEINTWVWE I L Z2MERLTL
XV, INoRneE, BEfbL—LD [Fx¥ 3L BlEE 77 —%~0D
aZA M) @R, VLo RE BV REWT 7 4L MEIZR D 9,

AT 57— TV T U= bFDERIZDOWTFE L IX  [IBM Campaign EHE T A
K] 22U TLZEN,

% 2 # Contact Optimization A 19



20 IBM Contact Optimization 10.0 L—H#—X - 1 K



%5 3 Z Contact Optimization v > 3 >

Contact Optimization > ¥z »id, #EI> %27 bDOvy MIEHI WL L—IL
AT DMABDETT,

IBM Contact Optimization % {#f\ 5 %1213, Contact Optimization v ¥ 3 v~
AT 2 EDR DD £ T,

Contact Optimization v ¥ a Vi, H—DA—FT 4 TV A - L)L BIZ X, B
. H, BLXOTHATY MDA =T ATV A - LR)V) THEELE T, 2R
IBM Campaign 2L TSI EIEFRA—T ATV A - LRLVOIAV R b3
A= —vavENSGEIE, REtTEA—T 4TV X - LAV T EIT Contact
Optimization v ¥ a Y &2/EKT 2B EH D £7,

KEDFx v R—V - 14 TH BIZIE, 2HEORE DL ERIIH) 12, Kb/
\\ Contact Optimization v ¥ a Y ZEKTHI L HTE %7, Contact
Optimization ZffHL T, U FOAHETH—F ¥ U R—VNTHRELTEILHT
EEd,

o BAREHT S

s VR NEEEMFHLTIYE Y FOABENTT S

o REIMIZ—EMO»EIIa=lrr—railihdidizd953

Contact Optimization v ¥ 3 Zid, BHT L -V EHIWBEENE T, &

B’ENIVY I aiHTEZRAIATEEDD I LN TEEYT, AaT7iE, #REL

FJyHrvavofifizRLET, Z3ATIE, XOWThrO HIETHEINE

‘j’—O

s ENENOHEN T VP oY avEEUDETO—Fr—MILoT, #iEaU X
K F—=7) (PCT) DAAT - 74— RIZJEI N5,

+ Contact Optimization v ¥ a3 VHNDX T AV N/ AT 7 —DAATITHNZEID
BTons,

RN V2 aryZeifdsloxay Gz, FHRIETVIZE > TERS
726 D) DX, L0 EYRREAERIER TR ET, 2L, Mo Aa
TERMEHTERWESIX., AT TUTOMEIZESOWTAITE2ANTEE
‘j—c

o ZEZEMNEINZEIEHE XV b

o ZEZFIHBEINDEAT 7 —

COHNERED R IA VY DA T 7 —% TV IMNIFTE2FERERMLEL LI, H
UHRIRI & 7 A > b N % DZEEMTENIH D $HA, DD, AT77— X
EZUTWBFE LAY MANDTRTOAN, HLAAT Y 2/DOI&ICAD X
‘j—o

Contact Optimization v ¥ 3 VIZB5$ 5% Campaign 7H—F ¥ — ME, &
LT AZMEAL T, TNETWOHRET > X T F2EET 57201l T Iy
FLUET, Bt 7ot AE, 70 —F v — b3 XOfRIY X7 b 2HESALR

© Copyright IBM Corp. 2003, 2016 21



#ifbty ¥ a v &EELEY, Contact Optimization £y ¥ a vk, HEDFx ¥
VR=UDPOHRI VR N EZITIAEZ LN TEE T, Campaign 70— F ¥ —
NI, A7 7 —%2ZITWMD O OERIEEZYHIL, WL aIIa=r—Yare
LTENSLDAT7 7 —2ZEHIZH DY TEY, Contact Optimization 1, fHD
Fr RSO0 E AV R PBLUREEDI YR MEELEHT, %
EENDHRZI Y X7 M2 TRTHEELET, Contact Optimization FIRIZ,
Contact Optimization £ v ¥ 2 ¥ TONL—)L L {lfZEM L T, ZOMANI%D K
WA 77—y NEHENLET,

Campaign #E#H#E L Campaign 70 —F v — b %25479 % & IZ. Contact
Optimization v ¥ a VHOHREI Y X2 |~ + 7—7) (PCT) 1T —X&ZFHEL
£9, TD%. Contact Optimization v ¥ 3 v %&FE{7TEF£T, Contact
Optimization ¥ v ¥ 3 VI, fERFEADIL—IL %@ L T, Campaign 755
- 7= v 27 bRk L9, V- VidHERa VX2 b0 TRy bR
PR#NL C. Campaign ¥ —7 71 V7 - F¥ v R— VOl TE 2l bHAa v
RN VANEBERUET,

FContact Optimization v ¥ a3 ¥ - L X)L OHLIELE )

23 "= [y >arDfEl

25 R=YD =Yz v b Fy¥ AT T7 1 —FElS LT Contact

Optimization v ¥ a3 V]
29 X—Y D [Contact Optimization v ¥ a ¥ - R—I DfEF]

Contact Optimization v > 3> - LRILDILRERE

22

# Contact Optimization v ¥ 3 v CTHIRREZMHH L T, MK 7037 1 —IT
fizty>ay URLVTHRETESET, INSDREIX, KED Contact
Optimization v ¥ 3 VZHEA I N2 JZ2BRWT, MR 7187 ¢ — L RBRICHEEE
l—/ ij—o

Contact Optimization v ¥ 3 »1Zid, FHLAEPRBRE TS, Z DM Z G
TELDIHEHTEL VWL OO TONRT 1 =2H D £9, 727ZL, Thod
MERGEEE X T D4 Contact Optimization 1 ¥ A b —)LIFABREEZ R L LT
WE 9, Contact Optimization v ¥ a VIZEENDF v RX— 2%, il
— )Wk > T, % Contact Optimization & v > 3 V2 & > THAK R FE
73, D Contact Optimization v ¥ a VIl > TIHEETIEAWI A H D £
ED

#ilZ X, TCustomerSampleSizel %. &% Contact Optimization v ¥ a2 > Tix
1000 2. Al®D Contact Optimization v ¥ 2 > Tld 1500 IZHETE £ T,

PRIERE 2 @A $ %1213, Contact Optimization v ¥ 3 Y - FaNF 4 —T
[AARL -y a VREDMHH] Z2BIRUES, [HARL -y Y a VERE
DA Fxv o - Ry 7 A%ERL TH 5, Contact Optimization £ v ¥ 3 I
fEZEHRTEET, Contact Optimization £v > a > T [T TV XLDH
B, [FTAv T BLO 7] ZEEZEZLTWDEEAE, TRXTOLEY Y3
VTN T A =TT AT 4 —DA VAN - ULRNVDRENF —N—F
1 RINET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



LR E Z e £ 121%, Contact Optimization v ¥ a v [HLEERE] 7 ¥
a vEEMLUT, THURREDHSE (Edit advanced settings)] =2 VU v 27 L %
3, F7z. Contact Optimization £y ¥ a>v®d [H3V—] R—=VT [y =
YT unT s -0k 27V v I THILETELRT,

#]®T Contact Optimization ¥ v ¥ a VIR EEHHT 2 & &, T DILIEXK
ﬁ@fﬁ F BT O ART =MD AENZ T —NVBEEHHLTT — X
BEINFET, Contact Optimization ¥ v ¥ a3 > DILIELE % ML THh S H

ﬁﬁxﬂﬂﬁ@‘ét DXy ¥ a VTHIEIRAF S NIz HEREE & (U U THEATERE
NET, HREREIE. S —NVEREICIIREEEA,
ESPUIS=¢ S

154 X— D [Campaign | partitions | partition[n] | Optimize |
AlgorithmTuningJ

161 _—® [Campaign | partitions | partition[n] | Optimize | loggingJ

160 _X—® [Campaign | partitions | partition[n] | Optimize | Debugl

Y a VDK
BB LD IV — )L & Hil# % /RS 5 A2, Contact Optimization v ¥ 3 v & /ERS
BHENHY £,

AR 2 DDOHEDWT T, Contact Optimization v ¥ a Y EEHTE £

ER

«  [H L\ Contact Optimization v ¥ 3] R—=Y %L T, Contact
Optimization ¥ v ¥ a > & EH)0 SIEKT % Hik.

« BEf7® Contact Optimization ¥ v ¥ av%27>v 7L —hE ULTHALT, ¥
— 2R % 5Tk

MDD Contact Optimization v ¥ a v a5 v 7L — & UTHAT5HE. 1Eik
INZAE—TIE, V7l —h -y varrol—lBLFRITEILE-L
9, TDH, F L\ Contact Optimization v ¥ a VIZEEEZMA DI LMW T
Exd, wOTVYIb—b -y ¥avIEEINETA, BYOEER#EIL—
V%G RTEHAT Contact Optimization v >3 VEERKTE LT, TDER, £
DT ATOHF LWLy Y avDTF T — e LTEDEY ¥ a v E2MHALT,

TRDOEANERNRICHMAZ ZEWNTEES, EyvarvesrysLb—belL
THT 2 &, RREOHRIZZS Z LA T, $XTD Contact Optimization

Yy YayTEYAA V-V BIUOHNZ ~HLUTEAT 2 2 A TEET,

ZDx ¥ arTld #HLW Contact Optimization v ¥ a v & ERT 5 fik

&, BEfZD Contact Optimization v ¥ a ¥ &#HET 2 HIEDM HIZ DWW THH
LET,
24 R—=YD [ TH L\ Contact Optimization £y > a v | R—YZMHL T
vy a vEERTS)
24 R=VO ROy >rarvzsFyFL—be UTHEALTEY Y a v 2 IEK
ERCN
B AR R

% 3 % Contact Optimization £y a > 23



I THr L\ Contact Optimization v ¥ 3> ] R—=YZfHL Ty ¥ a v &(E
DA RN

Moty arvery7v—re UTHALTEY ¥ 3 V2 EKT 5
ESPEAS VR

29 X—Y D [Contact Optimization £ v ¥ a ¥ - R—I D]

[#r L\ Contact Optimization v > 3> ] R—IUEFEHLT
vy avEERTS
av R b ERET 572912, Contact Optimization v ¥ 3 Y ZEKL TIL—
VBEXUHINEERL £,

FE
1. IFyoR—=y] > Taviars rH@El] 2E8RL £,

[Contact Optimization v ¥ 3 v —8] XR—IUNRXRINET,
2. TH L\ Contact Optimization ¥y > av] 22V v 7 LET,

% L\ Contact Optimization v > 3 Y] XR—=UNRKRFINET,
3. [#H L\ Contact Optimization v > 3> | R—=YT7 1 —)LNIZAHLF

ERE
4. RfF) 22w o LI,
4 XY DFER
yavo Y=Y —] RTPRRINET, 2T, 2y yavilb—LP2
a7 EEMTEEY,

Contact Optimization vy > a>®d Ty >vav4] | THHI . /2% [HHH
ZmET 21T, BELD 9~V —] 27T [kyTay - FaT 1 —0Dfk
£l V> 2%2) v 2 L%xY, Contact Optimization £ v > 3 v &EH L 724 T,
A=TAZVA LRV T YT U= - T—TNVEEHETLILIITE LA,
Contact Optimization £ v ¥ a v 2HIkRd 5121x, (HIRI 22Uy 2 LET,
ESPUIVRN

23 R=TD Ty ¥aryOER)

ESPLIS= ¢ 3

29 R—Y® [Contact Optimization £ v ¥ 3 ¥ - XR—=IY DfEdi)

Aoty yavarrylL—re LTERLTEY Y3 VAEFERT
5
BEf£D Contact Optimization v ¥ a v &HFlLnwkyary e L Tav—TEx
ER

24  IBM Contact Optimization 10.0 L—H#—X - 1 K



CDYRTICDWT

LWy Y a vy DA =T ATV - LRLBIOT VTV — b - T— TV &f
B2 TEEHA, IN61E 6D Contact Optimization v ¥ 3 v & [A
CIiZb 9,

FIE

1. I¥—9 % Contact Optimization v > a>®d ¥V —] XTIIBHL %
ER

2. Tav—] TAaArvEIZVYIULET,

tylarvDav¥—oREROLE Ty IR HEEINET,
3. [OK| #7VUvw o LET,

Loty yarvo I7ans e —offE] R=IPRRINET,
4. Teyvyay - -7ans1—Offig] X—IT74—IVRNIZANLET,
5. 7] 220y 2 L%,
G2 DIER
yavo Y=V —] RITBPERINET, FiLokyvavizid, 77
—bh -y Ta OV ABITRITREEFNET, ZNT, HlLnkyra v
EWMETHIENTEET,
BRI
23 R=YD Tty va okl
FSpE=yS R
29 R—=Y® [Contact Optimization £ v ¥ 3 v - XR—=IY Df#di)

I—YzxzVh - Fv/\PF7 4 —miE{EH LU Contact Optimization v &
=
T—YzYh Xy AUTF o —fid, TV MNEALT, G 7 7 —
ZEAiEEEE T 2720 HLUET., REOHBEEICREDLT 7 7 —% T
VY EBUTHNT S I LT, MilifElls LMz 184 1 carvas b
TE2L51L, v—7 v MEEDOY X— v 2 BNEE £ T,

1 T—Vzr MIEROBEELEENRH D FIH, ThoDfF Mo -y v
MidEEINTVERA, 1 EEEE 1 VoY bOARLEEANITEZ AT
9., ZOBEIE, Agent Customer Relationship 7— 7V L CTHEL £
‘3—0

FYoAvT -3 REAHHEZEEGFICSWTT Yz v bALHITE % 0
YRXZPOETT, TV b FyovT o —Ral{bE BT I
Campaign Y AT A+ T—7) + T—RXRX—ZNIZ Agent Customer Relationship
F—7) & Agent Information 7— 7V EEHR L, TOHEHRET -V b - T v

% 3 % Contact Optimization £y > a > 25



26

N T 4 —BBELDOBRELOBIZHEHEI N X ST E2HERHDET, TNSHD
F—TNVFT—Vz b T—TINERENET,

I—=Vxrb  FyAUT -l EMHT 578, Contact Optimization ¥ ¥
YavEERT A, TV b FYRVEARBRINEF Y UR=Y - F
ANEEETHIBLENHVET, ZOF ¥ ANV EN LU TREINDGTRTOA 7 7
=, TV U hERBELET, vy 3T 1 DD Agent Information 7 —
7N &, 1 DD Agent Customer Relationship 7— 7V EHEEL 9, RIZ, T—
VY bh - FyYRVET 1 OUEDRNBRAT 7 —BF Y N T 14— =)L
EEHLET,

Agent Customer Relationship 7— 7V iZid, T—Y =¥ hO—ZE4#I#E (ID)
BLUOBEMNIT SNZBEDA—T 4« T2 ID HEENET, ZOT—7)LiE
Campaign ¥ AT A+ T—ARX=Z LITFIEL TV A RERH Y ET, A—T 1T
YA ID DA—=F 14TV A - LRVIE, LTS Contact Optimization t v
YavDA—TATUA - LRVERUZRITNIEEZD $H¥ A, Agent Customer
Relationship 7— 7NV D7 4 —)V FOIHFALEIZEE I N TH O, T OEHRE &
ATOWDRENRD Y T,

« 1 FHIZZ—Yz v b ID T, ¥, varchar, ¥72FTFA OV ThhrDT
—XUTHLRENRDHY T,

* 2HHIEA=TA YA ID T, A=T 4TV A - LV ERIUT—XBTH S
BERHVET, A—=FT 1 TVRA - LRUHPEBD 7 4+ — )V N TR I TW3
e, ZOT—TMIREA—T AT YA ID LRAUED T 1 =)L RARETT,
ENSA—FT 14TV 74 —)VFDJEFIE, Campaign TEHRI N TWAIEF
EREULTRITNIERD £EA,

Agent Information 7— 72k, T—Y v bO—ER#HIME (ID) B LTz —

VIV bhDFYRUT A —NEENET, ZTOT—T7)VIE Campaign Y AT L - T

—ANR—AEIZFEEL TV A RBENRDH D £3, Agent Information 7— 7L TH 7

1= IVROIEFRMNEIXFEEINTED, UFOEREGEATVWAILELHD T,

« 14HIZ=Z—Y =z b ID T, 8, varchar, £72ETFAMOVTNHLDT
—REITHDRBEINDH £7,

s 2HBHIFZ—VzVhDFY RNYTF 4 —T, TXFIEHTHILELDHY X
ER

T=VzV b FYRNVETERT SN/ BARAT 7 —BF v VT 41— b=
i, ZOT =Yz Vb - FYRNZBUTAT 7 — 2R TN & 7505 B % i
AU EF, Agent Information 7—7 )5 LT Agent Customer Relationship 7 —
TNEZIMUTY AR T 4 VR =S, FESNTVSZOMDIL—L Pl
TRGEAINET, #HREF 477 NI 2EMEREDT—Y v PILD
JANTY,

>F ) F DAY
RDOYF VA, ==Yz b - Fy VT4 —REbz2EHT550HTY,

ST RIS ey T4 72Tl itk EoilEEEzdoLLE
T, RERINSDT 4 AA T V&, FEDOHIRORBE I, LA & BEOBF
ZEUTRELAZVWEZEZATWEYT, ZOMBIZIE 3 DO5MPH D £9, &Kt

IBM Contact Optimization 10.0 2 —%#—X - 41 K



I, /EE (=Y b)) B 1 ARBINTVWET, ZOMOREELILIR
SNTHY, /-, EEIVEZIZM2RAIANIE A—=LEREA VI URY
DD F ¥ 2N & HART KK Em Nz, REEZEBELTA 7 7 —2HT250
k. EELBEEOA BIZIX, ANA $25,000 LA EOBEEBEDAR) IZL7-WeHEZT
WET, OBERIZHLUTIH E A=) - Fy¥ 2L 2HEHLET,

IT—YzxzVh - FvN\IF4—HBEELOFERATTREL

HHEERS BRI, T—Y v b - Fy N YT —RECOHERAZ Y R—-MT 5
EOET—EAR=2FELL Y T Y TITERHERHD £7,

I—Vxy b eEEOHOMG, BLUOREMMBENCII -V M EEE Y
RIPTEDRF YAV T A —d T—RR-ARIZADT2EWMr ORI E
T, BEI—VxzrbDOFYNRAYT 4 —ld, 2—HF— - A VX =Tz - AN 5FHH
ETEERA, ZNIE. Agent Information 7— 7L % L T Contact
Optimization IZfRESNDHBENDH D £7,

1. Campaign Y AT L - T—=T)N + T—AR=ZAZT—=Y Vb T—=TIVE
U %9, Contact Optimization ¥ AT A « 7—7)VIZEIT 25 L IR,

[IBM Contact Optimization ¥ AT I+ T—7)] 2SRUTLEZIW,
Contact Optimization v ¥ a Y 2ET$ LRI, WAXY— - A7V T %
HHTE» HLEY—F - =74 =0 ETL Y—VZ2HHLT, Thoo
T 7GR E R D AATE S BER DD £,

2. [Affinium | Campaign | partition | partition[n] | Optimize |
AgentTemplateTables] TT—Y x>V b - T—7LVDHFTE AN LET,
Contact Optimization £ v ¥ 3 Y2/ 5, ZhoDT—Y b -7
—TNOHPSERELET, TV b Fr VT —REOLIED
HIZ Contact Optimization © v ¥ 3 Y2 ETTLHHNI, TNS5DT — T IITIE
REMVAATES LENDH D £T, HHROT—T V2 AT 2I1TE, 27K
Goo) A &MHL £,

3. T—Vxzvbh - -FyAVTF4—REMATZ—Yz b FYRINLELULTHAIN
% F ¥ 2 )% Campaign IZEML £7,

4. IOTI=VxVh - FYRNVERBTEAT 7 —2EKRLET. A7 7 —ICHT
LFELWIEIRIE.  TIBM Campaign EHETA K] 23U TIEI W,

5 FyUNR—VERIL, 7r—Fr—hEENMLET,

Frt—Yx> b - Fy 807 4 —Rodfb ] DIERKI

I—Vzvbh - FrRAVT 4 —RBIEHDDEK
I—Vxrb FyNTT -l AN U7ZEIE, Contact Optimization
vy¥avEERL, TV Vb - T=TEERL, BN BRKRA T 7 —8F v o8
VT4 = VIV EERELUTHDEERLET,

a8 DHIIC

I—YVzVbh - FyNTT4— - —)L%EMHALT Contact Optimization v ¥
a VEEFTIANC, T—7NDavT Y ERELET, Agent Customer
Relationship 7— 73 &K U, Agent Information 77— 7 WVIZEmFT DT — XN E F
NTWENPESIPOBMEEINET, Zhid, fIZIE 72V — - T57 1 X—%ffif
LU T. Contact Optimization DL TDAITS ZE W TEET,

% 3 ¥ Contact Optimization v ¥ 3~ 27



28

FIE
1. Contact Optimization v ¥ 3 Y ZfEkL, Tty ¥ a VHOTL—-Y v

N+ F ¥ )b, Agent Customer Relationship 7— 7))L, LU Agent

Information 7 — 7V EERL 3, Ly Pa HOT— TV EERL &,

TYTU— bEERALE T, TV —b - TV ORRE AREO L Y ¥

s VHADELWA—=T A Z VA - LRV, TV b - T—TWMIEENT

WBHZ L EMRLET, RIEFETHE, Zoky ¥ a UHHARICRD £7,

2. fEE L7z Contact Optimization v > a>v®d —)b] XT7%27Vv 7 UFE

¥, IRIZ, Contact Optimization v ¥ 3 VI L7z, T—Y =V b - F

YRV EUTEIRLAZF ¥ RIS 2 7 0 ZBER/N/ KA 7 7 —8F v 8

VT4 — =V EERLET, ZOL—iE, TV v MRl TYHRE—- b

TNDHE—DIL—ILTT,

s I=VzVh - FYRMPERIND L, BNFY VT —3ER LA
INET, TOF ¥ YT 4 —F3HITR 5 TS Agent Information 7 — 7
WIZHR T 27280, ZHIFEETE EH A,

o IV MRELOMEIREIC T2 OREAE] T,

s DL —NIZBITBZO LRI, ATTHRI—V v b - FrRUCELT
ERINET,

s I=VzVh FYRVIHTIRN/BRAT 7 = BF Yy VT4 — =
VEBMUZET, 1 DU EOMOL—LE Y2 ZHBIZS U TGEML £
ER

3. [EB@EIT] 22V v 2 UL%x9d, Contact Optimization v ¥ 3 Y &FETL

72th, BELFEAI VXTI N - T—=T) (OCT) 6T —XET T AR—1b L,

FBMADT -z v PAENTEIENTEET, ZHid Contact

Optimization DAMBT B Y =T v —TH D, ERIZK->oTRARD FT, flX

. BEfbFEAa R 2 N - F =70V (OCT) OFEHRH»S ETL V—F v %M

THIENTEEY, TOR, TOT—XEI -V MIZZAR-PFTEX

ElS

4. WA, 1AM RTOTIEHD K9, HITiE A7 7 —HKofiz, Tox—
Vb FYRNVIHT RN/ BARAT 7 =Y NV T 4 — - =L
UCCThShanzar X7 hefEoTWd IV XY FDERGFHBLBERRINET,

5. A7Vay: =V bOF Yy AVT 4 —mAKRIEH U TORWEERA 72

B, ==Yz Vb - Fr XU T 4 —DBEAERHIT B72D,
EnableMaxCapacityConsumption] ZEG#IZL 9, ZDH#, Contact

Optimization v ¥ 3 V2 HEFTLET,

RDEY XY

I—VzV b OOV RI I TEBRE, -V M, HDYTS
NEUNEDTF 4 Ay vavEiZaryi s bE|kZ 355451215, Contact
Optimization 1FfFREZE LW L ICERLTLEI VW, T—7 IV 2FEKRL
T, ZZIZHERZDVDADEIZIZ, ZOZ2EBTI0ELRHD X7,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



Contact Optimization v > 3~

R—J DR,

Contact Optimization £ v ¥ a »IZi&, MU FOEHRBBETT,

74—V FK

B

twvarv

vy arvogEiEANLES, TNENDR Y Y a VITIRER DR
32 RBENH O £, ROXFIFFHAL BV TLZI W,

. KVER @)

« KL ($)

s TUN=H UK (&)

o XDAXW (<)

« XDREWV ()

e TEHRAMET 1 ()

o N—EVbF (%)

o TAXRVRARZ ()

< BEHTF (2)

o NAT (BEN=) (1)

e OBV ()

e IVY ()

- M= ®

e ATwva (/)

o THESIHEF "

. X7 (<tab>)

ZDtyvavEfiFELET, [Contact Optimization v ¥ a ¥ —
Bl R=VIizey v a VAPKRRIND LS8 D T,

F—F4 T VA L)L

DYy arvDFA—F4 T VA LRLEBIRLUET,

BINUZA—TFT VA - LRV, #EaVZ 2 N - F—T)0 (PCT)

BIORE/MFEATI VXTI N - F—=TI)I (OCT) ® 1 DU EDT 1+ =LK
LLTEMNMENET, A—F1 T VA - LLIE, #flEH» S 0EEE2ZT
WravR7 NOFBEEZEHLET,

=T ATV A - LAVE, HHEIZL 5T Campaign TEHRINE
To A—TATVRA - LRWVIZDWTEF LI, [IBM Campaign EHH
AR Z#BRUTLIEZI N,

Contact Optimization 7> 7L — b -
T—=7N

(A7vav) 2oty avizo2nWT PCT B&W OCT 22— —E#H
7 4 =)V REMABAL2HIZIE. Contact Optimization 7> 7L —h « F
—7IVEBERUET,

F=TNEERNTLE, FUTL—b - T=TNOFMBEET s Y
a VIZRRENET,

H iy (+ 7¥ 3 V) Contact Optimization v ¥ a vOHEZ AL £,
2 HA (4 7> a ) Contact Optimization £ v > 3 v DFHHE AL T,

Dy varEREFLEEZ. [Contact Optimization v ¥ 3 v —H&]
R=VIZHHPERINDE LS ITRD £,

% 3 % Contact Optimization £y > a > 29



A GVIZ2N

G|

I—YzV b Fr

(ATvav)yz—Vzrb  Fr VT —REMAEZETTEIHA 20O
yvarDor—Yzvh - FYaVEBERLET,

F7 AN MEK T7L) TF,

720 Z2FIRUEBEE, T—Yxr b - FYy 0T 0 —HdEbORREIX
EHTE A,

Agent Information 7> 7L — b - 57—
%

(A7 av) 2oy a D Agent Information 7— 7V %ERL &
T, N, =Yz b - Fyal] 2ERUES. BHTT,

IDT—TNVIRTI—Yz b eI—Vzr bOF v XU T 4 —HEEN
TH Y, Contact Optimization DIMFTIER I N E T,

Agent Customer Relationship 7> 7'V
—bk-TF=TN

(A7 av) 2oy 3D Agent Customer Relationship 77— 7V
ZERLET,

Agent Information 7> 7L — bk - 7 —7)L 2 Agent Customer
Relationship 7— 7%, ZHOL v > 3 v THITLT, FRITNERIHE
HTEET, 2EL. 2=V U b - FyRUT 1 —milib 237755
Ald FAL 2 2ON=Z - F=TUNRFHESNLH5ETH, WHDT —
TNty >ay ZEITERTHRENDH D ET, ik, FlRIE M
MEARDTRRL -V 2V MEHER— A2 EDL I LN TE2ED, BE
Dy arDT—RPREDREMINBLE S 2T — X & & AZEBOD
T—T7NVEHETH I L ARETY,

Bl LI IR, PCT NOBEDADEBINE T, Th o DBEI,
FEE D Contact Optimization ¥ v ¥ 3 VIZBIH# L 7z Agent Customer
Relationship 7— 7 IVNTHREDI BN TEET,

ESPUIvR

23 R—=ID Tkwvya Dk

BHE X 22

24 XR—=YD [ [H LW Contact Optimization £y ¥ av] R=YZ{fHL Tk
v¥a v EERT %)
24 R=V) oy yarvezrryF7Lb—he UTHEALTEY ¥ a v E2ERT

%]

30 IBM Contact Optimization 10.0 L—¥—

X A4 R




% 4 T xmaEb)l—IL

IBM Contact Optimization T, Contact Optimization v > 3 ¥ TEHL 7z
—ARAIATEMHEHUT, ¥=T T a7 F U R=2 &l U THMT BRI
%AV RN OERROMAGOEEZBFINTHHIL X9,

Contact Optimization Tld, A7, & 5\ % E I EME R RodE NS 2 5258 4
ODN— %, WSOTHERTEET. ZNH6DIL—IVITId %%Mﬁax/
M A77— 77— VAN A77—@MW Fyrl, B, FLEFPELR
ENEENET,

ToL—)v & S

34 _R—TD [—) - A7)

58 R—ID [IL—)LEHE]

63 =YD [#E{LLV— VDA T 7 — - N=Va ]
71 R—=Y D FL— )L OB 3 260

75 ~—T 0 PRI — VOB

JL—IL & &I

Contact Optimization Tld, Contact Optimization v ¥ 3 ¥ T —)L LHilfy%& &
FTEICHAGDETCERT LI ICL D, KEMEEDL D ITEFSE L& E
#LUET,

FEAEDGE, KRETRV—IVEHFIZ LI AN X /TR HEE L U T
U. i Id, Contact Optimization WD $RTDNL—)L&HilfzE L —)L] LIFY
£9,

BEBRERE WAIBENST L, L—ILEiF 1 DO >EETT, [NEE]
VW= IVEMHT B 70— VRN (TA & B 225 0] b—b) 1k, V—Ib
T9, AT BEEDA T 7— -y bDOEFE., ZOMAGHLEIIHTINS
DL INZNDRDONVTNANTT, V—IVIRENMEDOELSMZR £3, #Hlx
IE. B ORIZ A 2SRV EWVWIIL—)LIE, AT77— A DA 77— B D 30
HEIZEN D WZ L 2R L2 DTT, 77— A DPHERINTVWIEEDY 3
—V ARKDEGE, IROWT NI £9,

e 4 30 HORICA 77— B 2Z I TWARWED, A7 7 —%2ZI0W5Z &N

TEE,

e Mk 30 HOMIZA 77— B 223 TWAED, 77— %2ZITWAZ &NT
TEHA,

Va—VARMPBEIIAT7— A BAT77— B EZFTEIVEWRAT7— A
EA 77— B AHRINTVWEEA, 30 HEWOSHOHRTIEWITNADA T 7 —
UDZITHNERA, HEXINE A7 7 —DOASDLEIR., Ehd 2042
LTWARITNIERY A,

© Copyright IBM Corp. 2003, 2016 31



32

Tz, BA T BRoRVWRINEZIFRRKOLEWEEZIEEL £9, §ilil%
W73 fgiE, ZEAEETT, ZOHMIE, FrE0 BB BIAIEA 3T 0552
BARIZTZ70Y) 2RKICT HMEZETHTILI2h D £9, HIE IROEHRIC
FoTavax I b 2GIRTHIENTEET,

o 1 EMOBIZERTEF — LMY S0 B BEE D ORI

o THIZESLK =7 T4 VIR H DL

o (RO HC o R RE 2R B

(% A WTS5FF - Z2LIy b - h—ROAT77—%2ZItHR->7-58. BHE A
BERIAOMIZT—=IVE - LIy b - h—=RKDAT7 7 —%ZIFWMA I LIITER
W, ] BEE Vo 1 DDMRERON—IVEERT A ENTEET, T2, N
EWBHINV—NVEERTEHILHTEET, ZOXI RN —IIE, BGEF — L0 H
TS NDEIFEOBRKMAER, FRIZEILKTIZ7T 1T 4 =PI 285, H50
WBAEEO R O AR fEHSIc kD a v 27 v 2HIRT A2 2N TEET, X
512, AVRIZ POHEHEXF Yy 2 NVDF Yy VT 4 —RY, HEZLDOHREE N —
NIZERTHILHTEET,

F)V—IVODJER ]

T /N

33 =YD Favxs k0B

I—ILDIEF

Contact Optimization 1%, £ v ¥ a VAD TR TOREMILV—IL %, il AND ¥
BaMHUTETLET,

L—ILDFHIE AND 1. BB IOV —ILOAI—FTOHENS Vv avick
STEEVET,

FEED NS VH 7Y a VICEBDOL—ILDBEHAINEGE. TOBEEZIIFLTTAR
TON =)V AND #HBE L LT INET,

Z DOFEH, Contact Optimization (2 & %)V — )L Ol AR H Fod Ak ORI 2 %
BIET 2L 3H D EHAN, [bIU¥rvay - T40RV VT - H3) —
(Transaction Filtering Summary)| L' A— hOoHrEHISTY, ThIF ¥ 3
Y74V RY v - <) — (Transaction Filtering Summary)] L AR— Md, &
V—IWZX ORI I NI N T U7 a Y OBERHTL T, V=B AD I N7z)E
FTRRLET, 1 203 YR 7 MPERON—IVTIES SN AREED S 555
G, by ¥rvav - 740&%) v - H< Y — (Transaction Filtering
Summary)] VAR— FBERETEDIE. YA MHNORANIEELT H)L—ILDATT,

&= /MY

Contact Optimization &, HFIPEHINEIL—ILD XA FIZH LT, mNEFID
WER S R E T,

FY VT 4— =)L BIRE TR/ B&KA 7 7 —#1 ) Tl Contact

Optimization (&, AIRELR D ZHOA 7 7 —%4BEL £, UTFOTF I A&, Z
OFITYE, 100,000 DEFESE ID BEFNTWAE AL 1 DL ET, Tho
X9 RT 100,000 DDA —F 4 T A ID T, A77— 1 AL 112

IBM Contact Optimization 10.0 2 —%#—X - 41 K



HOLTHENTWVWET, 1 DOEMKEE ID WEENTWE AL 2 $HDH, *
—TF 4 TVAID IEFAHEIV 1 IZHYERA, 77— 2 BASEIL 2 1I2H DY
ToONTVWET, 1 20F ¥ NV F 10— L—NVIF A77—OFR/Miz 1 12
U, GBS ID OR/MED 100,000 IZEREINE T, 72770, T OR/NEHE L
T IENTERVAREYRD L £, HlZIE, A 77— X 247< 2% 10,000
PR LRI NIER S W E WS IL—IL A3 h 2512, PCT I2HAHREF 77— X
2 10,000 £ O HADRWATEEMEDAH D £, PCT IZHEA 77— X DA VARY
A 10,000 HEL ETH 728 LTH, TONEDZIFTHA DA 7 7 —LiaT 5
AREMER D B 72D, TNSEITARTEMATEILIIARARETHI5E50H0 7,

[&BIEMH] V—)LTld, Contact Optimization [FE/NDA 7 7 —H &AM T 5
W TDZEEHEIZE 0L AT 7 —2MLERA, HIZE, KBEIZ, Sl
L6 FOAT 7 =TI LVIN—AAHBELET, BE X &5 fFIZd20nTo
AEE TS, L7zhi-> T, Contact Optimization 1FE%E X (ZBLTIEA 77 —%
o SHEBEL ZH AL

B by ¥ a VBRI T TR0 E. ATREATLEIRD B D T,
+ Contact Optimization v ¥ a VIZEENLHEOHERE IV X 7 s DB AEHLKRT
2

+ Contact Optimization v ¥ a Y DMDIL—)LZFHXT, £ o DIL—ILDOHIFR
ML T ERWHERT 5,

V49 NDBH
VR NOBAHENL—ILZRERTAIZIE, IR 7 b2 E8DLDIEBHTA0%IE
UL T 2 0 EAH 0 £,

(N —VORKE] V—N7g¥, av X7 hOAHL—VEERT S L&,
Contact Optimization (%, Campaign ¥ AT A + T— 7GR I N3 v &2 b
JEIEEZ BB L £9, Campaign Tld, I &7 MERBIZEEI NZ& (2
YEZ M ZBRED Y27 - AT XA ) HEERINET, A&7 b -
AT—RAIFZ, VAL - O AOEEKICIEEINES, aV& I - AT
—XAE, bIvFyT - TR ARMHEALTERTE XY, fIXIE Tarxs
MEA] AT =R A% [RATAR] CEHFTLHIeNTELY, 3K b - AT
—RAIF, FEDFEEIZADETCHARTAALET,
UA_ContactStatus.CountsAsContact 7« —)V Ni&, K€DV X7 b - AT —K A
fiEff>33Ia=r—2arvzeary7 e LTAY Y MTE0E5h %, Contact
Optimization 2> X2 FDEBL WS ERHP SWEL £9,  Contact Optimization
I% UA_ContactStatus.CountsAsContact % 1 DEEIZDA, IV X7 M EEZEEL £
ER

AVRT b AT = RADMEFIZOWTFEL KX, [IBM Campaign EFE 7 A
Rl 22U TLZEW, A=)V - VA EAREFINIvF VT - T ATcarXx
b AT RALT = RERET B HIEIIOWTFELIE,  [IBM Campaign 2
—H— TP 22REUTIEI N,

94w mE{kLr— 33



V=L - 4547

BBV —IVIE, F ¥ XY T 0 — BN/ AL BEEH (FEC) £\ 3 DDA T
T —IZREHINET,

LTFDOEE Y a VTIEENEFNDIL—I - RA TREHL T, FDXA T THiH
TREIN— N BT TVWEET,

FrnNvT4—

ZDN—=) - B4 TX, HEDF ¥ F NV CHBERRFLEMICREIRLZ N TED

AR NOTNRERARBERELE T, FIZIE. A 77— X ORKEZRET S

Zrizky, 7 HEO®MIZ 1,000 A& b Z L iFENRVWEWS Z e, HlfD A

A—TRITRTCOFEETHHEVWI I 2EETEET, ZOHTFITY—I1TiF, X

DIV—NLWHY £,

o« ANARL - F¥NRUTA—, AT + 714 —)VFOEE (FEME72ITFY) IT&
SWCTHRETE 28M0HH, #lziE, a—rot 77 —2#RT 3HTIEY
(VA7 - 2371 E—EDUL EWEZ FEl> TWRTER SRV EFETET
mETT,

o BUNEKA 77—, BEIAKERTESL L7 7 —DOR/NIE RRRBEIEETE
AT 7— - FXNTT 4 — =), FIZIX, BESEBMEED 30 HRENZT
S ERHERIERED A 7 7 — O EE 100,000 IZHIBRL L5254 ETT,

REDHMIZOWTF Yy NV T4 —2BHFTIHIHERDDHIGEIE. ZOBR/N/ &
RKAT 7 —=BF Yy X T4 — - V=LV =)HNEEMNMTEET,

BRAN AT A

ZDN—) - XA 7, Contact Optimization 2’5 3V & 7 b & A3 v
RN VANMIEODEIPRNT E2PZ2RELET, ZONL—I - X1 TX, 71
—NIVEBRARA T A B LA TN T I MDY AN 2EHAT 5720, £33
EDHENREEDRA TDAT7 7 —%2Z TS RWESIZTE50IFHL 7,
ZOAT IV —IZIE, IRONV—ILBHY £,

o K, NEDOWIKNL I A Y NOROBEEPREDL 7 7 — %% TD Z LM T
IEMTERVDERBETCEET, Hl2IX, SEEEENIXE BT OENEANZ
WNEBILYY NOXT 7 —EBRNTEELNERA,

o WEE, ROV X Z b - F—T (PCT) DEEDBHICESWTRIED b T v
YovavaMmERIFRATcEEd, flAIE NEEFFZATITHELRUTD
RN VY oY a VvEREISORAT E2RELNERA,

K% (FEC)

ZDON—) - R4 FF, EEZTL DAV R MK ERELET, DF 0. g

EMIZE> TENTNOBEEIZNLTEDES BRI asr—a vz dhzilk

FELUET, HIRIE, A7 7—DRAEZ Y heHETHE., TNTHOBEEIXIEE

U Y DA 7 7 — U3l Snvenenws X5k £d, Zonsyrd

) —IZiF, IROL—IDBHY £7,

e A BESTGEDA B kD, AT 7— A BESRIZOALT 77— B &Ik
5 LHRET BIEFATITIV—Iv, BlZIX, EESRattS, BflicFEEr—r0F

34 IBM Contact Optimization 10.0 T—H—X - #1 K



F 1L V=) -Ra—7F

T7—%KZA VTN A=)V TESRIZDA, T—) - LU RX—DHEYENT
A O —DEFHEFBRTED LIRETIhE LNLEEA,

o WMAREHAT 77—, HBELVLMBEICH—ZEHIH—F 7 7 — 2R T 2 mK0
BAEHET V=N, HlZIX, A2 T740 VEEEITS Web /Ne¥E L. Web
DB T HAEROMALGOENGEA 7 7 —% 6 WHOHBTRA 7 HIZT
5B LNEHFA,

o AN =V, FBELEMBICB I 2ZEEANDOKE Ay r—Y (Thbb

A OHFEREHBT LI I1I2&->T, BREDOBEEII 2=y —a vzl
m?% av &2 N OAHOHIEERE, HlxIE. R"TV - F x— 2 IERFEM O R
BT daIa=r—arvoflE, WEHIZLIZEART 1 FIZHIET S
NELNEEA,

o BUNEKRA 77—, FEDOX T AV MIXHLT 1 20F ¥ 2V TEHMER
TEAT 7 — DRI E IR EZTRET S, A 77— Fv¥y T4 — )b
=, BIZIE, BES2ED, ERICEESIN 30 HEICERBEEZ X —7 v
N UTITOD A7 7 —%&/N 3, Im 25 fFI2d5Z ik, HHEOA T
7T—ETI I CICEBMEDMEMBEEHRL XD T5KETT,

e A DRIZ B 2SR, RIEDA 77— ZDHIOMD A 7 7 — & DR
TERWE ST BEDDIEFEMN TV —IL, FlZIE, 8171E. [ERBEZEOR
Eﬂ%@%t%ot%@\%f%ﬂ%@%ﬁﬁﬁéﬁ%(dﬂ@ﬁ7?~%%é

TICHEYREREZZEIT 2 L5220 LNVERA,

-Aé:B%ﬁ ES, BELUZMEIIZ 2 2O8ETA A7y — (F1EA7
7 — @t/b)#—%F%réhé:tﬁtm;5KTétb®ﬁ77~Mm%
Pov—Ib, BlZIX, Ne¥EEIZ. [Web TOHEA $100 T $10 #51] 257
77— t\rfﬁf@ﬁk$m0T$m%ﬁUtw5ﬁ77—%ﬁbﬁﬂﬁb
AADZIT WL IIZT s LNERTA,

J—I - 23—

N—IVDAT—FTLIZFDIL— VI EEZSTAHEI LRI DYy DI L
T, &, A 77—, Fyax, 3Ab, KlERE, SEIEFRTAVYaVE
FALUTHRETEEY, MORIZ, TNETNDNL—IVTEDRAIA—-TRHHATE S
PERLUET,

* 7 * 7
7 —/ 7 —/
* 7 * 7
7 7 *7
— - s Fy |—- 7 —
s | |VA |A77 |PCT Ay EY AR SNV N N 2
A I I —E |7l b IR | B B |B ¥ |
A B¥ESTEE X X X X X X X
DH B &%D
HARL - F¥ X X X X
NYT 14—
% X X X X X
X 5 X X

84w mfkL— 35



£ 1 V=) 2a3—F (kx)

7x 7 * 7
7 —/ 7 —/
* 7 xF7
7 7 *F7
- s Fy |—- |7—
g |F¥ |VA |47 7 |PCT A 2V VA B | BN | Rk
A | b —@: | 5l ~ #f | B B |B P | B
WRKEEA T 7 X X X X X X
IS NAD A X X X X
P40
BN RA T 7 X X X X X X
-Gk A
,r.__
F AR F BN X X X X X X X
KA 77—
A DEBIZB % X X X X X X X X
EHRWN
A ¢ B &iiC X X X X X X X X
LSRN

I'TA #3%-572865DHA B 2i%5] L—I]

39 R=YVD [ THARL - FX¥ N T 4 —] V—)]

40 =YD T K] L—I]

42 R—YD [ I&5E) L—)1)

43 R=YD I TRKE#RFT77—] V—IV]

45 R=YD T THKRAy Tr—I81 v—iv]

47 R—=ID [ THR/N/BRA T 7 —BF ¥ X T4 —] L—)]
51 R=YD I IKFEEDHR/N/HRKAT7 7 =81 V—I]

54 R—=ID [ TA DFBIZ B %5740 JL—)L]

56 =YD [ TA & B 2SRV )L—)b]

A ZX>7BaDH B Z21x5] IL—Ib

A 25725 H80DA B 28] V—IVZMHHLT, TOAT7 7 —%2E£ 62\
BB A 7 7 =D EoNBWESIZLET,

Contact Optimization 1. A 77— A Z%X56720WE, A 77— B %52 &M T
E ¥t A, Contact Optimization 2’4 77— B IZXHLTAZ 7— - v h&H
THL, ZORY he—HTE2AT7 7 —DHoBGEIT. TDAT 7 —IZIV—W
HHINET, A77— A ICHLTATZ7 77— - 2y bE2EHT LI5S, 2Oy b
WOEDAT7 7 =5, TXRTOHREAT 77— B OBEMFZHiZLET, SR 2

L B—DIDA T 7 —lk, BFA T 72 WL DTHHFALET, TDIL—)LIZ

L0, BhEA Ty —DIERAHT 2T Z e A TEET, HIZIE A7 7— AN

36 IBM Contact Optimization 10.0 T—H—X - #1 K



ZEFEIZEONDGEIIOALT T 7 — B 2RZEHICEDILR2ETTLILNTE
£, ZONM—INILD, BEEEIEANO I I a=r—Ya voEi Y = — T &2E
HEBZeNTEET,

R—=T T4 VIHEETIE, Vo o2EN 2 DO0aAI 2= —Y a3 Y CERARER Y
ZME MO I =T =Y a v I ORYOMENEG NI EERLTWET, H#i
ZIE, Y= RAHEYMED» S DEIEEFH L TOHRDOXA LI b - A=LRETT, [TA
BESTZGEDA B BikDB| V—IIZLh, Vo IIhAT7 7 —%2HRTEHZ L
DHBEIZAR D, ZEENA T 7 — A 227G EICDAR, A 77— B DS
NBEIIZTBIEMNMTEFT, LT, AT77— A FZF2REEN, A 77—
ALY BEMIZEDLZLIITEEIN, A 77— B HEI2ELZLIFTEEHE
Ao BIZIE, BALZ N A=V ZlioTETAT 7y —%%ED, TORIITL I —
rFa4vS e A= VEFIBEIE. FLY=F TS - a—VEAT77— B 2L
TERL, ALV Z b - A=A 77— A EUTERLET, BEELRX ALY
ke A=V EZITHS Z M TER\WE Contact Optimization AVH[Kr U 72555
FTDRT R S>TW T U —=r T4 V7 - A=)LIXZ DL =)Lz &> THBIMNIZ
HEInhEd,

77— 1. AT77—2 £\W\W3 2 2047 7—=0HYH., Thor kD,
FRIFELESBESRVEGES. TA 2572 56DA B 2:%£5] V—I% 2 D
KT BHIEMTEET, (A T77— 2 2Rk A0AF 77— 1 25 &0
)= % 1 DMERL, TAT77— 1 %2EkoGEDAT T 7— 2 2ikb] &\
INV—=I%HS5 1 DEMLET, &7 7 —I& Contact Optimization (2 & > Tilif
EONBED, HEVWIELELEEONEEA, 2OV F VU ATIL, Contact
Optimization IZ& > T, +3723 2 X7 MERDPBELRTF v FIVITFEL, A7 7
— 1 &A77— 2 OEAPEONDESICLET, 72, Contact Optimization
X, A7 7 —DflAEDLE ROVIZENSDF ¥ RV TES Z LB TE BN
BA77—TlERV) PiEcbDorns k52U ET,

ZDIN—=NiE, B 1 20477 =2HDELS 1 DDA T 7 —ITHFIZHEIT LR
NIERSHRVWEEIFEHLE T,

(A 2572560k B 235 ) V- ILOEMHEIZEIC, BfTom#Elic
3, D% Y. Contact Optimization |, Contact Optimization £ v ¥ a v NOHEE
AVRIMETERELET, BERIAT77— A BESNTWEIHEE, A 77—
B (% Contact Optimization IZ& > TESNFHA, TDIL—IZLD, BFOD
Contact Optimization v ¥ 3 VHIZHE S NLGHE S 7 oo a VNTAT 7
— A WERSNDGEIZDOAFT 77— B WERIND L5120 ET, ZDL—
VT, A7 57— A PBRICZTWMS NN E S a2 HRT 572003V X7 MEHE
DRI TONEE A,
I'TA Z%k-57256DH B 23%5] L—ILDFEH]

[A %5780 H B 23%5% ] I—ILDES

A 2o EDA B 235 V—IL2HEERT 2 & X2 AT AMEOEEM, Fl
HbH0ET,

%4 w mEfkr—L o 37



* 2. A ko7

BEDHA B %D V—ILDT 1 —)L REH

A GV

fil

AV NHNDEBE

MEEOBE] 1. V=2 TRTOEEICHEHEL X7,

(27 AV M1 & V=22 —F =R L7Zv 7 A NOBEEIZ
REL X9,

WRDF ¥ ZNPSEDA T 7 — %227

o EEDOF v ] I BUEF ¥ 2 IWIZBBRELS A7 7 —ICEH SN E
j_o

o ITF¥RINKL] F V=%, BELEZFYRINVDADA T 7 —IZRE
ULET,

X7 7=/ AT T7— -

YA MZDONWT

e FEEDOXT77—]1F. ZOT74—LFDITRTDOAT77—BL0A 77
— + Y X ;7' Contact Optimization IZ&k > THRIFIND I L 2BEL £
7,

e [ AT77—IXT77— - VAN & BEBRIBA 77 —FHEA 77— -
VDANMZIZIDT7 14—V REHIPEL X,

o A7y —-N=VYav] ik BEUYLVX-TRET LA 7 7 —EIEHE
(R A= — b4 7 7 —EBlEZ2ED) PEETNATVWEL T 7 —iT)L
—VEHIRLET,

F: 20X T 7=k, B4 T 7 —ORREMGE ATy —TF, ZDOT 14—

RTAT7 57— VANEERTZE, TOVANADA 7 7 —1%, HEIH

LZTRCOBEA 7 7 —DBEMZRZLF T,

FYIADPODAT 7 — %% Z3T5Y

o EEDOF ¥RV 1E. BEF Y RIVICEBRRLS A7 7 —ICEAI N E

aOH T
e IF¥INE] IF V=%, BELEZFYRINDOADA T 7 —IZRE
LET,
A77=/A7 7= VAMZOWT |, [FEOAT7—] 1F. ZOT4—VEDTARTOAT7—B LA T 7

— - U X ;7' Contact Optimization IZ& > THE ENE I L ZEEL X
ED

e [AT77—/AT77—- VAN X BRITEAT7—FHIEAT77— -
DAMIZDO7 4 —)VRZHIRLEST, 2OFT77—F, 2 HKHOA 7 7
— 74—V RDF T 7 —DFiRFHEA T 7—TT, TDOT+—IVRFTH
Ty — - VAMDEREINZ L, TOVAMNADA T 7—1d, 2 ZHOA
Ty— 74—V RTHBEINZTRTOA 7 7 —DEMAEET - LET,

o A7y —-N=Uav] ik BEUVLVX-TRET LA 7 7 —EEE
(NI A=R—fbIN=AT7 7 —BlEE2EGD) PEEFNTVWEL T 77—t
—VEHIRLET,

Fr ZOA Ty —lEk, HkEA Ty —TF, BA T 7 —icA Ty — - VAL

EEATEE, BEBILESNDZZTOVAMHADTRTOA T 7 —I1ZL—LA

HHINET,

TA AES7BEDH B %D IL—ILDF

7 Ay b THHBEE] NOKBEEIX, A 77—/A77— VAN ¥ 122
WCF YR E A=) WOXT7—%2ZETR5E50M, AT77—/F 77—
DAL T8 IZ22WTF ¥R [E A=) oF 77 —%2%ETEXd, | Z
DILV—=IWiZ &Y, TS 227 A2 SOBEEC T 47 7 =% shzn
o, [ A7 7 =50 E 51280 £,

38 IBM Contact Optimization 10.0 T—#—X - #1 K




7 AV MEEORITAY M NOKEKIZ, A 77— - N—=Yav [5Hk =
F—F VR, 7YX IZDOWTF YR [BA LI N A—)] oA T77—%
ZETIHGEDHR, A T77—/F 77— VAN [F4 A==TDTV)— "+ F1}]
WZDOWTF ¥RV [FUY=TF v - a=)v] HoXT77—%2ZETEE

T | ZON—=ILTIE, EORDA 7 7 —1Z (58] EWINRTA—=R—[LEIhi
BHELADLET, TONL—ZLD, SEEELLTAH—=F VN, 70) XD EEIN
TWBAT7 7 —=NRESNEZFEL I, 940k - T4 A== TJ—=)LK-)Y—
FNTCDTV— - FA N DXT7 7 —%%ETEHEDTHD FT,

[HRAY L - v/ F4—] JL—Ib

HARL + F¥ XY F 14— - )L—)LTlE, PCT DHDEEF 7213z FE DWW T
HOHZERT DR TEET,

ZON—NVIZEREERH Y, TETERRATHAT LI LATEET, HiX
E. 2O —ILEMHL T, $HENT Contact Optimization v ¥ 3 > Ziffsd
2ZeMNTEEYT, PCT O (A7 7 =472 DaX ] FlOEF% 10,000 AT &
TEHARL - Fv N T4 — - V= VEFERLET, ZOV—ILTI, Eond
TRTOAZ7 7 —DIAX A $10,000 RiIZHRS BTN RSRNEERZL TWE
ED

CDON—LEMHALT, Eo6nd 477 —0HEZHET L2 TEET, Hx
W, A7 7—D APR OV¥% 7 U EETEHARL - Fy X0 F4— - b= %
ERLET, ZONL—NI2&k b, & APR OF 7 7 —2EENZE S W& 51272
DET,

THARL - F¥ 80T 14— - L= DEFH]

ARG L - FvNROF 44— JL—ILDEH

HAARL - FYNTT 4 — V=)V EKT 5 & SIZADT HHEDFH M. #leHD
i‘a_o

K3 HARL - FX RV TF 4 — V=L DT 4 =) REHK

74 —=JVFR

fil

ERtE 13T

o THEH E ME T BH7IC, PCT 5OfEAY Contact Optimization
ICkoTEMEND Z L EBELET,

o ) 3. fHE Y B HTIC. Contact Optimization (2 & - T PCT
FIDMEDF AN SN S Z L &2fEEL £7,

i HHI NSO PCT OIETE A, Gat 733 OCT fHIZH

DEET,

PCT %1

Contact Optimization ¥ v ¥ 3 v OHIKNZMHHT 5 PCT OEUEFI D H4HT,

PR3 i

PCT S &Ml & i 2 720 DFFE - (T X723 E) 2R 9,

fi&

PCT $D&E £ 72 3B O IS S D IEE, f8E TS 28MfI%, B E~I
10 ##H T,

%4 w mEkr— 39



3 HARL - F¥ NNV T4 — - L—LDT 1 —)LREH FZX)

A GV

fil

F77—=/ AT T7— -

VARZOWT . THEEOAT7—] ik TRTOL 7 7 —iCiiflshEd,

o [FT77—/A77—- VAN & V=%, 21BN EEE
DA77 —F/FA 77— VANMIBRELET,

e 77— - N=VYarv] F L—L%, a—F-—»RHEELLKX—TH
ELA 77y —@lz2R >4 77— N=Ya IiZRELET, A7 7
— N=Vavid, V=L DRA—=TERDT, XTI A=K NiA
77 —EMEHEHLU CERBINEZREDA 77— - N=TavDAITZED
N—)VEEATEEEIHEHLET,

F ¥ 2

o EEOF ¥ 2] 1E. BEF ¥ RAIVICERRLS A7 7 —ICEAI N E
7,

e [F¥ &) X V=%, BELEFYRIILVDADL 7 7 —IZ[RE
L/ij_o

HRY L - Fv/XoTF 14— JL—=ILDF

[TAT7 7472003 X O [HEH 12X Fy el MEEOF ¥ V] O
(A7 7—/FA7 57— VAMIDOWT:] MEEDA T 7—] OfFE 11000001 TEA
T RBETT, | TOL—IZLD, F¥y o RXR=—UK [TEDF ¥ 2IIVOIEE
DA 7 7—) OFHEH $100,000 IZHIRINET,

[ TRiskScore] @ T&EH] 12X, Fy 2V MEEDOF vy 2] O TAT757—/*77
— - DAMIDOWVWTC:) MEEDOAT77—] OfF 1100 TBAF] PRBETT, | ZD
N—NIZED, FYoR=—VIZE>TEIVRANI S INLEHRBFHIEEINE T,

TAPR] @ g 12k, Fy 2l EEOF Y2V O (A T757—/F 77—V
AMZDOWT:] 2L Yy b AT77—] OE 18] [BAE] PRETT, | TDIL
— Ik, PEHEEMEDZDIZ, FIROENT T 7 —DADESNZNE DITH
nDEd,

[TAT7 7472003 A O [HEH 12X Fy L MEEOF ¥ )] O
(AT 57—/ AT 77— VAMNIDWVWT:] [AT77— - N=VYarv: IXRTOFy
R=y% = EOv—)V] OfE 120000] T AT BBETT, | ZOL—LiE, N
FRA—R—LEINA T 7@ [Fv o =& B THFEDE—I] 1T L WME
HMOA7 7 —DFH%Z, $20,000 (ZHIRL £3, ZDNL—ILTiE, Campaign %%
A7 7 —IZZFHETITE, 2P —EHT 1 —I)V N X721d Campaign €& 7 1 —J)L
REMFHALUTCA 7 7 —2BRTA2LENDDET, A 77— - N=VavzMHHT
b, FyuR—UERHEL, F¥UR—2 T EDOTFEEMEBNIZHKT 5 Contact
Optimization v ¥ 3 V& /ERTE T,

[BEZE] IL—IL

Z DI —)LTlE, Campaign TEHEINTWVWSHIGK L7 A Y MIEDOWT, av
R NERMAPRAATZDRINLIZDTHZENTEET,

Campaign CEHINTVWIHEDT ¥ FVELIEHEDA 77 —HBVIEA 7 7
—  DAMEFIZZONN=IDBFEHEND XD ICHFAZRD AL Z 2D TEET,

40 1BM Contact Optimization 10.0 T—H—X - H1 K




ZON—=IVEMHALT, £@MF ¥ o=zt Tcoya— vl 2 £ 0 %

T, UFiTplzrL £,

e [aviZbLABW] VARNZERTSEH, =)L a2 ba—)L - Z)b—
TEMET S @HHREF ¥ RVEEIZTHILETE D),

s FYRADRSATNT I NINEFEELZDF ¥ FIVTAY =V ZZEFELRV
k5175,

o RO R OBEENA T 7 —E2ZITSBRWEDIZT B, HlxiE. T4V
N DBV EEMED A 7 7 —2Z IS Wk 52T 5,

B CIVRI FINBRWE S ERT B iEflififEE % £ 3 [DoNotCall] &\ 5
Y IORA U NRHBEUET, ZONL—IVEFEHLT, [DoNotCalll XA Y A
DIRTOBEERT VL= T4 V7 - =)L EZIFTRS VWL IZUET,

I TH&E) V—ILDEZE]

[BE] L—ILDES
TR V=V MRS BBIZ AN T B2 DV T ORI AN (Bl & D),

F 4 THE| V—LD7 14—V RKDEH

74 —J)VR

fid

Z ® Contact Optimization v ¥ =
v DALER

MBS BFP DR 2G93 X7 M EREL T,

i) 2MHET e, SBIRINAZETAY MIBETATRTOHERED
X7 MDMREFEEINE T, F2INIE, BRUZE AV MNIEXT, 47
7— FY RN, BIOAT77— - N=Ya oML L LWZTOM
DAV MBHEREELET, BEEZRZIRVwWIY X7 MERALEE

ho TEEOHEZE] 2FINT2E, A77—, Fy3l, BLXUA 77

— - N—=Va VOHRMIZERL L, TRTOHEREI VX7 MR I E
R

LI RA Y MO

MEEOBE] X, V=2 ITRTOBEEICEHEL XY,
[ AV RN 13, V=B I—F—NBINLE® XY NOREERIZ
RElL %9,

F XY RXINWEDET 7 —:

MEEOF v 2] 1F, BEFvYy VBB A7 7 —IcEHEINE
‘3_0

[F ¥ 2] 1E V=%, BELEFYRILVDOADL 7 7 —IZRE
LET,

X7 7=/ AT 57— VARMIDNT

MEEOA 7 7—1 1d,. TRTOLA 77 —IZ#HINET,

(A7 7—/AT77— VAN & V=&, ZI—F—,PERLZEE
DATy—FFA 77— VAMIBELET,

(77— - N"=Yayv] i, V=%, 2I—F BBV ILX—TIE
ELEATy—EE2RKEO>A 77—  N=Va iZlBELET, A7 7

—  N=VaviE, V=L OAA—=—TRRDT, NFA—R—(LENizH
77 —EBlEEHHLUCERSINZREDLET 77— - N=V a3 VDOAIZZED
N—IVZ2HEHTH L EITHALET,

%4 = modEibr—n 41



42

Bl IL—ILDA

[Z® Contact Optimization v ¥ a v OMEL: R £ A ¥ M NDOREE:
OptOutTable ¥ AN ODF 7 7 —: FEDF ¥ XN A7 7—/F 77— VA
MZOWT: fFEDOA 7 77—, | TDIL—)LT, OptOutTable DT R TDRKIC
HEBI_RTOHRa Y X PHREINET,

[Z® Contact Optimization v > a > DMLE: i €27 X v M NOREE:
GoodCreditRating ¥ ANMODA 77— fFEDF ¥ X)WV AT 7—/FT7— Y
AMZOWT: LYy b - AT 77— | ZOL—VE, Fyrleifbd
GoodCreditRating 27" A ¥ M NOBEDADPERIZZ LYy b - A7 7 —%ZITH
5EIIZLET,

[Z® Contact Optimization v ¥ a v DMEL: (R 7 A ¥ M NDOREE:
DoNotCall F % 2P S6DA 77— A=) -V R — FT77—/F 77— - UAb
IZOWTC: fEREDA 77— #FOEFTHERLELRNVE 74— AIZEALZTRTOD
R % &7 DoNotCall 2\W5 7 AV MEEKTLE, ThoD@EE 01—
WV R—] FYRADPSEETEIITRTDAL T 7 —2ZIFTHS 220 & 5 IZFRAE
THZENTEET,

[Z® Contact Optimization v > a > QMM i1 €27 A Y NNOREE: E A

=NV FYRINDPOEDAT 7 —E A=) XAT77—/F 77— - VANMIDWT: {£
BOAT77—, | ZONV—IFE, mELFEAI X N - VANMI, E XA—) - %
TAVNHNOBEEIZNTE EA—LDA 77 —DADPHEIZEENE LSIZLE

ER

[Z® Contact Optimization v > a > OMLE: (il €27 A v b NOBEE:
HighCreditScores F ¥ ANVDHDA T 7 —: [EEDF ¥y 2V A7 7—/F 77—+
APMZOWTC: FIFF - =K, ] TOL—ViE, BlEMFEAIVRI )R
kA3, HighCreditScores £ 7' A ¥ FADBEKIZHLTDOA, FI73FF - h—F -
F7 7RI ERHETLEEIIZLET,

[Z® Contact Optimization v > 3 Y DML Il 27 A v MNOREE: T

DHE FYRNVPoDET 7 —: FEDOF YRV A T77—/FT 57—+ VANMID
WTC: ARIEAR > 1/30/07 DT 5FF - H—RFKD E A=), | ZTDOIL—)LIE,
fBEAHI YR b - VANI, 1/30/07 L0 BIZENHRI INSE TFFF - 1—
KD E X=NVDAT77—DANEGENEIDIZLET,

[%5&1 JL—IL

5G] V—V &I 5 &, PCT 7— X CHHAREREREIC KO WT, av &7
FEMNIMEZBRATEZENTEXT,

ZDN—)ViF, BEDHEE., ¥y o R—y - AT 57—, Fy R, aAb, ¥
MR DEAEZ LT, WEOHREA T 7 —2HIET 5720 HL T, 2o
DEHEX, Campaign THHATHHDERULT—7 A6/ oNEd, ZONL—)L
W, MBS 2R 7 A Y MR WEAIRICERTY, £72. EHziiEz
FRTHEGEIT. KVENZREZREMEL, LB DBITT,

DN —IZ LD, Contact Optimization 7 7L — b - 7 —7 B X OHEHEa ~
BRI K- T=7) (PCT) LEHEENDIA TV ay - T4 — IV NIEET 7L ATEZ

IBM Contact Optimization 10.0 2 —%#—X - 41 K



EMTEET, AR DAEE] V-V ERMEHAL T, EHEEY 10% % B2 5%
M, HE AT 7 —EZITWMSBRNEDITTEIENTEET, ZDL—ILTIE,
Contact Optimization v ¥ 3 VIZMH I 1% Contact Optimization 7>~ 7L —
N TF=7Wiz, BEBRERITEERGENTORITNERD £HA, ZOERUIC
i, EREINEA—TF ATV A ID JT2IZ, EBMF v o R—=VIZEoTTF—& N
EBIMINEBERH D £T,

I IEs V=L oEHES

(%55l IL—ILDESE
[HEE] L —IL A MR T 2B AN T B2 DWW T DR B (H% &),

# 5 W& L—LD7 41—V RDEH

74— K fid

= ® Contact Optimization Y>3 | [ppih) ZLAMOHEEL LT 47 7 —2BELET,

e RIS AR & 75 7 7 —DAE R L E T

7 A2V X —THE LA 7 7 —SHEIT R U TR 72 IR BRAM A 4 0 A %

‘—3_0

[WEE] JL—IL DI

[Z® Contact Optimization ¥ v ¥ 3 > DML BRI K56 CustomerValue < 100
B XK OfferValue > 10 8L OF ¥ 2V = @ik, | TOIV—)Vix, @fliz@EEF v
v (EEE) ZMHHUTEWFHIEO A 7 7 — 2MEFHE OB ICfRft s han & 51z U
9,

[Z® Contact Optimization v ¥ 3 > QMM il MFh: 237 >= 10, | Z
DIV—ViF, BHEFATIVEX 2 N - VANMZ, 237 74—V KDEA 10
UETHBIHREL 7 7 —DANEENDLDIZLET,

[RRERAT7—] IL—I

M REEA 77— V=&ML T, BEVREDIEANIZF v 3V 5 [ —
77— =% TS EHEEHRL X9,

1 20477 — &Y MADTRTOAT7 7 —2HRIZ, 1 20O [RAKEEL 7 7
— ] V=V EREKTEET, HlZIE. 1 204 77— kv MZHLT 1 20 IH
KEEA 77— V=V ERERTDIELET, BRAEZ 0 IZHET DL, SHEIT
WINOAT7 7y —% 1 MEFZITWSZeNTEEd, EEIX 0 TTH, AR
ZL DIMEDA 7 7 —2BHETEET,

ZDN—)VEMHLT, BR2F ¥y 2V ENLUTHUMMAMIES NS AEEEDOH S
HETHIAT7 7 —DHEHIBLET, I RXRTOAT7—%2KRTAY—F - 477
— -+ YA b% Campaign IZ/FET 22 LT, HoP547 7 —DEEZFHS I LN
TEET, HIRIE, ZONV— ) Z2fiHTEL, E A—LE2BEUTHEIIHDILT T 7
—ZREETHE. 1 AANNIZZOBEIZALA 7 7 =@ DA -V TEFS
NENWEDIZT B ENTEET,

44 R—=UD T IRKEHLEA 77— V—ILDEHE]

%4 w Rod{kLr— 43




44

[RRKEEA 77— IL—ILDEH
MRAKEEAT 7 —] V=L ERET 2B AT 2D\ C OR300 (5

2ED),

# 6 BRAKEEA 77— V—NDT7 14—V FDESH

T4 =K

fi&

CTA Y NOERE: . EORE) k. L—LETRTOEEIEEL %

ER
o [RIZAVMZI . V= ZI—F—IEIRNLzkS
AV MNOBEERIZBREL X7,

£

FYINREOBEEAT 7= | EEOF ¥ 2] K BUEF ¥ ROVCHEERL AT 7

—IZEHAINET,

o TF¥INEL] E. V=%, EBELEFYILOHAD
77 —=IZBELET,

Sl ot

o fBETAHM X BEINHEARNO TR TORMIZY
—IVEEALET, WK TRINET, SV
e, —iE, EEOREINZHHIZOVWTHTE
TRITNERY FEA, HIZIX 30 HE WS HHRIAIZEY
DHEEIZEHKRT 3 DA77 —%2%£5T W TELHL
WL =)L L £9, Contact Optimization (.
ERED 30 HEWS T, (327 NEERNOL 7 7 —
HFELC) kI~ 77— 3 h2Br5HZ
BHATLERA, B2 Z0ES12 TA5145F10 02 -
T4V Ry THERT L, 77D LEYT—Y
a VERIE AR S F FICHITE £,

o Tol X TZomd b 2R ULUET, ZOA TV 3
i, Contact Optimization v ¥ a VIZHT 5T
TOF Y U R—VOHIED Y &7 b OHIBEEKIZHZ -
THONE A7 7 —OB/NIE BARBEHRELET, D
0. PCT NOERMOHEREH & REOHRHOME WS
ZeTY, 0 LWOHEEMATEE, ATATF 4V -
T4 Y RORSHIhETA, Rl eE®s 1 20
R B3 Ezd, 612, av& 7 NERIZERE
INFEA,

DWW T

F77—/F 77—

VAN o (EBOA 77— 3. TRTOA7 7 — @I NE
ER

o [ AT7y7y—/FT77—-VAL] W NV—IE, 2-—Y
—PERUEHEDA 7 7 —F3A 77— VAN
BREL T,

e [FAT7y—-N=vUav] & MV—IE, 2-HF-2H
KENR—TRELA 7 7—BlEEFO>A 77— - N
—Va IZBEELET, AT77— - N=VYaiF, IL—
NDAI=TERDT, NTA—R—{bI Nzt 77—
EMEEFEHLUCERINZREDL 77— - N=Va Yy
DARZZEDIV—IVEFEHTE L SITHEHALET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K




x£6 BRAEEA 77— VL—NLDOT714—LFKDEH (Fx)

74 —JLR fifi

ROFLLTF: BB EETREREEA 7 7 — DR E, ZZITANT
HEETIZHIBLET, ZOEZ 1 IZKET D&, BRI
F—A477—%&K 2 [\ (FEE 1 BZ2RT) ZITHRD F
T, BEEA T 7O EHERT A2k, A0 EMAAL
9,

[RAKEEA 7 7—1 IL—ILDAI

[ 7 AV NANOEBE: @ilfiOEE,. F¥ xNVPoDEEL 77— LEDOF
voob HERE: 30 H A7 7 —/A 77—+ VAMIDOWT: FREOA 77— X
DOELAT: 4, | ZON—)ViE, F£ED 30 HEARAIZ, &AM R O fow b 5 A
AVRIZEN VAN, BAl—FT77—% 4 DETFTANBILNTEBELIIZLE

ER

[ Ay NANDKEE: TEOBEE., FY 2o DOEEF 7 7 -8 X1V
b A=) HARRSE: 30 H A7 7 —/A 77— VAMIDOWT: FEDOL 7 7 —
WROEPAT: 2, | ZON—)ViE, EED 30 HEAdC, SBEEORuELFEA T v
RN VAMI, BA—F77—% 2 DEIFANZZENRTEBELE5I1L %7,

Ay NADKEE: TEOBE. FY 2 V0o DEEL 7 78 LEDOF ¥
FOV HMRE: 30 H A7 7 —/A 77—+ VARMNIDWT: 70 —0—fF IRD
BEATF: 3, 1 20—, EEO 30 HMIZ, SEFOREFEAITI Y R
F-DZAMZ, 42 @0 20F)IFNE 3 DOEHL) UTFOFR—7 80 —h—fEh
FT7 7= ANBIENTEBEEIDIZLET,

[ Ay NANDKFE: TEOBEE. FY 2o DEELYT 77— MEDOF ¥
)V WIRERE: 90 H A7 7—/A 77— VAMIDOWT: 70—k —Eh = &
BHHEE IROELATR: 2, 1 TON—)Vid, [EED 90 HIFRIHIZ, KEEE O R
ARIAVEZZ KN -VARNI, 3D (1 204V IFIE 2 DOEMK) LAFOIRHHZK
TO—H—@hA T 7 — 2 ANDZeNTELEOIZLET,

[RARNYT—I8 IL—I
TR AN =V V=L ZERALT, 2022 Fo&HEZBRL T, BED
Fre ORI HICZ IS Ny =Y fEE) OIRAREEZEEL X7,

AV NOEHEEMTSI LT, AT TV MR OKFED AR % BT
EET, TOV—NVOEHA VARV AEMHL T, BEXHIAARNBUZZL
WHDA Y=V EZITIME ZLDRNWE S, BIEOCHMEEMMRT 23 X7 MK
Wk TE £d, Campaign TiE, Ny 7 —YREAL7B8—F v — MEFTORL
AVERI b TORANDORUA—T A TV A - VT 4T 14— IR UTERS N
59IRTDAVRI MTY, Ny TF—V3NGEEKL £9, Contact Optimization
Tav&7 FOHEHEDON—IVEHHT LA, ZOEHRICADE T Campaign T
AVRI N - TOw ARMELET,

HEODF vy 2R UT BRSNSy =V V-V E2EHETEET, L—ILDH
Sz A Y MIBRET AL HTEET,

04w mfkL— 45



46

D=V EMHHT L, RERIIESND [XEE] DF 0y r— YO HlH
THZEIIZED, a7 MOAMHERKT 230 X7 MKRIREERT 2 DITHT
HET, TN, BEEPKEDOBEZZITINS Z L 2EMTE 5, EELIIL—ILT
T, BRI, EFHMEIOBEEBIZS L TCEEINE Ny =Y DRKEE, TED 30
HOMARIH 3 DIZHIRT 2L — V2 EXRTEET,

H: N —Uld Campaign TEHRINET, MLaAVyEI b - 7oA %2@ELT
A UHBIOEEINETARTOA 7 7 —F, FAUF ¥ R CHRFHIEES NS H—
DRy Tr—=y)] LREINET, HIZIX Xy T—URN 1 DD —FKY - Ty o
DEH Y — KU 2RTHEX, AU E A—LVHNOEROF 7 7 —%2KTHETT,
Campaign CTEENS 70 —F ¥ — bA, ZOEFICHL TWHIRERDH D £
T, DFD, FFIERF Y RILTOMER, FAUMAMCEZZRMTREINS
A7 7—iE, HMOaIY RIS - T AR HHTAHRERHD T, —F. &
BOAT 7 —DNE—~D Ry r—Y| T 1 ADZEHIREINGE, ZhoD
A7 7 —lFITRCELCIAVEXI - 7O ANTEHODYTOENEIRERH D T,
I TRy T =8 V=L DER]
(RN T—I8] W—ILDES

TR T —V8) V—IVEREERT 5B AT 2EIZ DWW T OFMIZR S (i
%é\t)c

K7 TRAXYT=UKI V—1LD7 1=V FDEH

T4 =K fifi

CTAY FADRRE: . TEEORE] . V—LETRCOREICHEAL £
7.

o TRFAVIH] F. V= EI—F—ERLE
AV FOBERICBEL £,

ST i: . HBETLHIM 3. RS NAGENOTRTOMII L
—VEBEHALET, PRI TRENET, S0z
L, V=i, FEOBEI NI OVWTHBTE
TRITNERY FEA, HIZIX 30 HE WS HARIAIZE
DBEBIZERKRT 3 hOA 77 —%%BIeNTEB L
WHIIL—)LZE L 9, Contact Optimization 3,
FED 30 HEWSHT, (av &2 NBENDA 7 7 —
HEFEELC) b4 Ty =23 3 fh2z 522
WFHALERA, BiElZZ0LSC TASATF 2V -
U4 YR RS AE, A7 7D LEYTF—Y
a Vg AR S F FICHITE T,

o Tol I TZom#biif] 2k LEd., 204 TV
Vi, Contact Optimization v ¥ a VIZHMT 5T X
TOF vy Uy R=—VOHtRar 22 s OEEEKRIZHZ -
TITONEAT7 7 —DR/NRE R EBRELET, D
¥0, PCT NOEMOHEREH L HEOMEHOME WS
ZETY, 0 WO EEMATREE, A5G4 T 4T -
U v RUIREAINERTA, ECHEREE? 1 2D
R Rz g, 612, av& 7 NERIZEE
INEEA,

IBM Contact Optimization 10.0 2 —%#—X - 41 K




£ 7 RS T—IVB V—ILDT7 14—V RDEH @)

74— K fE

FrIUWHOONy T =8 o EEOF v R 1k, BEF Y RVICEREL AT 7
—EHEINE T,

o TF¥RNE] 1F. V=%, EBELEFYIILDOAD
77 —IZBELET,

RO BRABITRETRE Sy r — VDR AEE, ZZITANTS

fEE TIZHIRL £,

RNy =281 L —ILDfl

(7 Ay MANOEEK: oo, HEE: 30 H. Fy aunsny r—
VB AERDOF v 1)V HiFH: RN 0 K 2, 1 TON—IViE, REHEEZFER L 72
BB B8y r =V OB, AED 30 HEFIZ 2 DFICks L 512, &
WA R b - VAMDIVR I FERFIBRLUET,

[ AV NNOKBE: EEOFE. WEEH: 30 H Fy 32 Aoy r—y
B E A—) 8P /N 0 itk 5, ] ZDIL—)Lit, FEDPZITES E A—) -
Ny r—IOEM, EED 30 HHEFIIZ 5 2FCICHRENE X5 L T,

[RINERA T 7—F v/ \oFT4—1 IL—JL
TR/ RARA T 7 —BFx vy VT 14— V—LaEHEHALT, v+ 3V 571 —0HIH
ERELVET, FBIIH LT, £/2E3REDLT 77—, Fy 3, F7-I3HIREEA
IR EEINEA 77 —OR/INEB L UORABEZEREL £7,

FEEDHRNZOWTHF Yy N T 4 —2AHTH5BELNDH 5551F. ZDIL—ILIZH]
MEBINTEEYT, HlziE. REEZOZI— - 2o EX—Da—)L - Fy X F 4
_%QET% i‘g_o

ZONV—=)V &ML T, A5 2OMEAMICE > TA7 7 =% F ¥ 2V Ol EZ
B s encExd, MMEHE 7 HE] Oo&>72HEKTYT, £D 7 HIH
1272 5 0%, Contact Optimization v ¥ 3 Y OFEFIRFAIZIG U THRED £9, H#i
ZIEC 1T A1 HIZEGFT54CE 1 A1 H2 1 H7 HET, 1 H 2 HIC
ETTHLBICIE 1 A2 H2S 1 A8 HETITARD £,

AR I NE A 7 7 —OZHIHT 2 HEICZOWTIE, 51 R—=Y0 [ [/
EZDHRN/RRAT 7 =81 V=] 22BLTLEEI W,

e A7 7= FX YT 4 —OHEIOMEM I, FTREZRRD ML T 7ZE 0, Ih
S5DHFNC L > T VY a—va y2ROREEEFHEDNG72OTT, A7 7

— - F YAV T 4 —HNEEHT SHEND LG BUNE A IEERKROM S TIE
R, —AETEMHHUTATLEI W, RANERROESZHEHT20EN D 5
HBEiE, BUMEB K OBRKMEE UTEELZDME (BuNe mKIZH UEZRET 572 L)
ZHEALAEVWESICLEYT, ZOXSIZHHAN &, Contact Optimization #3x
AT D mEN D D RPEP LD E T,

%4 w mEkLr—L 47



48

TVIT L - RVAV— - TSI T vy 77V — 9 27O IS 5 Mk
W ESRROMEHIRTE £d, 2 FHO TV I TS EREEHESTIMAL O
A7 7 —ORKREE, 20,000 ETITHIRTEA 77— Fy AT 14— b—)L%&
ETE £7,
FY RN T 4 — =R TETOTDREDA 7 7 —Rane, L —
77 —=2FEAELUET, ContinueOnGenerationLoopError % True (ZEE L.
II—MRELEGE. 2O =2 ELEy POBEKIC, MR WS <
— M5 E 9, Contact Optimization 23] 5 DIV —IVIZiEK LT Z DG
BEPERI N, SFONBRWIL—ILET—XDPELEZ b 9, EfL—T -
II—ZOVWTHLLE, A77— - 7402 )T -3 — - VK- 23]
LTL7ZEW,

I TN BRA 7 7 =8 F v VT 1 —] V=L DEH]
BE X 2 2

73 R=YD D= VIS BN/ KA 7 7 =D F ¥ S F 1 — - L= iE
ER:Y
E3puif=e 8%

73 R=Y D L= VHISNDEE]

125 R=YVD [ T77—+ T4 VR VT - H<Y— - LE—-}]

[BRINERKA T 7—HF vy /RO T1—] IL—ILDER
BN/ BRRA 7 7 —BF vy NV T4 —] L=V aEREERTAEIZ AT BHEIZDONWT
DM Bl E &),

* 8 TBIINBAAZ7—BIFvy U F14—] L—ILD7 1 —)LROESH

74—V K fii

FYAIVMOEDATT =D |0 [EEOF v 3)b] 1t BUEF v FOUCEER A7 7

£ —EAINET,

e TF¥RINEL] F. V=%, EBELEFYILOAD
X7 7 —IHELET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



*£ 8 TBRINBERAT7—BIFy N NOT4—] V=IDT 4 —IVRDEH (Fix)

A G2

fie

SRR i

BET AN 13, BEXNZHBNO TR TO/RIIZL
—VEEALET., AR TREINET, SV
L, =ik, EEOEEINZHIIZOVWTHTE
THRITNERY A, HIZIX 30 HE WS HARRIIZE
DFEEIZERRT 3 HOA Ty —%2%BZNTEB L
WIH I —LEERL 7, Contact Optimization &,

EED 30 HEWH T, (3vR 2 NEBNDOA T 7 —
EHELC) b4 7y =2 3 ez 5 8
BHATLERA, HlZ2ZOLSIZ TASAF 400 -

YR TR B, AT77—DTVLEYT—Y
a VHIEEZES ERICHIETERT,

fo) & Irzomd b 2RkLET, 20X ST =
i, Contact Optimization £ v ¥ a VIZHMT 5T X
TOF vy Uy R—VOHFEIT VX7 OB EIZbz -
THHoNBE A7 7 —DBR/NIE AR BEHRELET, D
0, PCT NOEAIOHREH & HEOHEHDM L WD
ZeTY, 0 EWOHEEMETIE, AFAT VT -
4 Y RYRFHINEYA, EEEER 1 20
FRfiifr e Rind iz d, 612, av& 7 NVERIZERE
INFEFA,

X7 7=/ FT7— "

2W\WT

A MIZ

MEEOA 77— &, T RTOA 77 —IZ@EHEINE
S

(X757 —=/AT77—+-VAM] &, V=%, 2—%
=R UZREDOLY 7 7 —F /23477 — - VA
PREL £7,

(AT 7— - N=Yarv] & V=&, a—Y—»1H
LUV AX—THRELEZA 7 7 —EE2F >4 77— - N
—VaviZRELET, AT77— - N=Vavit IL—
NDAT—=THPRDT, NTRA=R—{bENFT 7 —
EHEMAALUCERINZR/REDL T 77— - N=Va v
DAZEFDNV—)IVaEHEHATEEESIHHLUET,

84w REkLr—L 49



50

%8 [BINBRKIZ77—EIFy o F4—] L—ILDT714—IVEDEH (FZ)

74 —=JVK il

A . THUN T, REIWBEAT 7 —ORUNEEISETE £
¥, Contact Optimization &, HIfJZaTHEE LT, #f
BTHNEDRL LB ZDOBDOA T 7 —DEEI NS &
AT 7y —%mEfbUET,

F ZOBNREEEIZT I AT ERWAREELD D
9,

WZIE, B/ 10,000 DA 77— X BEEIhARTHIE
BORWEERELEL—LAHBEELET, UFOWT
NRMOGEIL, ZORNEEERF-TZehTEE
A,

- PCT IZ&ENBa2 %27 NEA 10,000 & 0 A7,

- A T77—=IZWAETS 10000 I X7 MW PCT Wi
W, FlZIE, av R A TA & B #Hizksn
W] L=V THIBINTWBEERE,

Contact Optimization &, filfZa#EE LT, WHgkl
DES DA77 — %L £,

o TEKl T, RMEINZAT7 7 —DRABAERETEE
T, ZOHE, EBEIN-HHMFIZ Contact
Optimization THAIIND, ZDXA TOREDA 7 7
—/F Y FNEREAT 77— VAN F Y IVOMAE
DEDRRETY,

TRINBERA T 7 —EFXv/"oFT14—1 L—ILDRE

=)« R=IT DV—)LIH ] 2B, fWE. £/-IFHIBRL LS5 2355813,

FITN—NEZHEELRITINER D FHEA,

o R1El o TONL—IEHFFELET, L—Jb - R=VFFWEZEFI2H £9,
ZDATvavii, VoIS EBMEZIIREL LS ETHE SIZMHEL
‘g_o

e MfELUTERES] , ZONL—IZ2HFELT, V=L - P — - R=JIZED
—d—o

e [MITET] . ZHZWMOHEL T, AiEREGFINZL—NVDON=TUa VIZRKR LU E
T, 277 arTlE. V=L HNANOLE IR EINET A,

o ¥y rrn) , BENEZHEEET, b= - PV — - R=VIZEH £,
ZDT7 Y a T, V—IHNANDOEEIFEDEINEE A,

L—RsNE, BlOX A 7aZCEFEINET, DL—UHIANDEN X1 7as
T MRE] 22Vv 2332, V=) - R—=IUTCYDESRBEIET 7> aviEito
T2, ZNSDEBEPIL—IVIBREINE T,

(TBNEXA T 7—HF v/ FT14—] IL—ILDAF

[F Y RADSEDAT 7 —DRE: TL~—rF1 7 HK#E: 1 H A 77—/
A7 57—+ VDANMIDWT: EEDOA 7 77— #HifH: /N 0 BLXT®RK 3,000, | Z

IBM Contact Optimization 10.0 2 —%#—X - 41 K




DN—)VIE, FEFEARAIV RN - VANHNDOTF LY = T4 7 - =)D
Z. 1 HY%720 3,000 £CIZHIBRL X3,

[F ¥ 2D EDF T 7 —OfE: EEOF v )0 BARRE: 30 H A7 7—/47
7= VAMIDWT: FF7FF - H—NF #P: H/N 0 BLXTHEK 50,000, | ZD
V=)L, BEFEAIYRZ I - VAMNADTSFF - H—F - A7 7 —DH
Z. 30 HEMZ X1z 50,000 £TIZHIFEL 7,

[F ¥ RIADPEDAT 7 —OE: TLY—r7TF 427 WG 7 H A 77—/
77—+ VANIDODWT: TT7FF - h—F #H: F/h 5000 B L OFEK

15000, ] ZDN—NMIZ XD, Contact Optimization 1& 7 HREJAM Z iz &
£ 5000 BAE 15000 ARDTZFF - h—KRDFL—=rF 4 v - A=) E2KE
fBFAIV RN - VANMIEDET,

[F Yy 2AD6DF T 7 —DRE: (FEOF vy )L HAFERE: 30 H A77—/47
77— VDANMIODWT: A 77— - RN=Var: &5 & =6 #P: /N0 BXY
&K 2000, | ZDN—iE, 77— NITA—=RX—DfHEF[ED 6 ITFEL WA T
7—OWEHPBPLET, A 77— NIRA—X—DEF[ED 6 IZHELL WL T 7
—IFHIRENEHA,

[F ¥ 2D SDF T 7 —DRE: EEDOF v 3 BARRE: 30 H A7 7 —/%47
77— VANMIDWT: A 77— - N—=Yar: IR,

e WA = 77— 25 AfH

o WAl = = ATV AfECHE

WP BN 0 BEXUERK 600, | TONL—LTIX, 77— -85 XA —&— [Hiff
Hikl B T77—A N - 75 ATHGE] £721 T2 ATV AFETEZE] ZFLW
A7 7 —DEMBHIREINE T, [EFEME] > MEERE] 2RE, £ OMmo Gk
FHIR SN EHA,

[EBEEOFR/NEXA 7 7—81 IL—I)
[BHEEDOR/N/BRAT7 7 =81 V—LZEHEHLT, 1 A\OEENZITEL AT 7
—DOEEHIRT LI eNTEET,

ZON=IVEMEATEE, Avke—Ubhkbivzh, 2 DX 7 7 —=2KBIL~=D
TRHZLES (ENOSDAYE—IURF T 7 =PV DOROEBEDIY X7 b
N T —=VIBEINTWEEATH>TH) DIZHZIHET, #HlxiE, B—D E
A=)V 50 DHHADA 7 7 —%X[ET DL,

M ZON—)ViE, BEVPZITWMBHAFE 2SO [Ny r—v] OBEIFRZD T,
BEOa 27 FOAMHEERT 58 KOOI Ty TF—Y0RKE V—
WEMHAL TS ZI W,

FrEDMIBEZ AV b, Fy b, FREA 77— - £y MZEAED, 2hoD
iz EHECTEET,

CON—NVEMFEATEE, HAAMIEELTVARIEIFLAVvE—VDHEEHT
EFE9, Rz, ERHOHRETHEHEA 7 7 — K2 EH T 28545121F, 20—
EHEALTLEIV, BURIIZIE, 2oL — 0V idRE o m IR EI NS

94w maE{kr—1 51



52

O T 7 —F-3REDL 7 7 —DR/INIBE SO EEHRLET, D)
— i, Fy 2V BIOEATER L, B SFEEOEREDOR (HlAE b IRTEHE
SERE B SRGE AR ) BHIRL £ 9,

B/MEZISETAZEIED, SRR~ =TT 1 VY - A v —VUDHEEIZFEEZIC
L EDIZTB7DIZZDNV—VEMHHTEET, SOVIHiOBE IS T 2 HKT
22003V K7 "R EMERIRGEA 7 7 —E I3 ASDOERGEA 7 7 —TdHh
D, 1 20F7 7 —%2FFHIZET VI &ME2BETEET,

F/2. BIAN - AT77— -ty bEERLT, EEENZTOLY b6 LT 7—
RIS Z o TcELEBPEFIBFETEE T,
P TIRBEEDOR/NBRA 77— V—ILDEH]

[BREEDOR/NERXA 77— L—ILDOESH
[REEDR/N/BRA 7 7 =8 V=)V BT B2 AT BHIZ DWW T O
B (& E D),

#£ 9. T&EHEORNBKRAT 7 =81 V—=LDT 1 =)L KDEH

T4 =K fi#i

CTAY FADERE: . EEOEE] . VAT RCOBEEICHEM L E
ER

o [EITRXAVMNZ] . V=2 I—HF -2t
AV DNOBEEIZREL £T,

FYINVRODET 7 =8 o EEOF ¥ 2] E BEF v 2 VCEREL AT 7
—IZHEHAINET,

o [F¥ RNl 1T, V=&, BEELEFYRILOAD
77 —IZIRELET,

ST . HETAHIN 3. RSB TR TOMEII L
—VEEALET, WEIZHETRINET, S0ix
L. V—=iE, EEOREINZMPHIZOVWTHTE
TRITNEZY A, HIRIE 30 HE WS BBAIZE
OHEBIZHLHRART 3 HDAT 7 — %KD NTEBE
W=V EE L £3, Contact Optimization (.,
FED 30 HEWH T, (avR 2 NERNDOA T 7 —
EHFELC) b4 7y =D 3 fEez 5k
BHAUERA, HIBZ2Z0E512 25145402 -
T4V RY| CERTBRE, AT77—DTLEYTF—
a Vg E RS FFIChTcEET,

- Tol X TZom#bIf) 2k LEd., 24TV
Vi, Contact Optimization £ v ¥ a VIZHMT 5T X
TOFy Uy R=—VOHtRar 22 s OMEEEKRIZHZ-
TITbnd 47 7 —OR/NIE B ARBEZELET, D
Y. PCT NOBAIDOHERH & RBDHEREH DO E WD
ZeTY, 0 EWVWOHEEMAETIE, AFAT VT -
T4y RyRFHINEEA, BECHMEER 1 20
ke Raxngd, X512, a3V &2 MNERIZER
INEHFA,

IBM Contact Optimization 10.0 2 —%#—X - 41 K




*£ 9. BEEORNBRKA T 7 =81 V=ILDT7 1+ —=)IVRKDEHE FiZ)
74 —JLR fifi

AT77=/AT77 = VAN . EEOA77—] 3, TRTOAT 7 —IC@EHINE

2N T 3,

o [AT77—/FT77—-VAN] F V=%, a2—H%
—PERUEREDA 7 7 —F72EA 77— - VAT
REL X9,

e [AT77— - N=Varv] F L—L%, a—¥-—»14
SN X—THRELEA 77 —EBlE2E>A 77— - N
—VaviZRELET, AT77— - N=Va ik I—
NDAT—=THPEDT, NI A—=R—{bEN=AT 57—
BHEHEHUCERZS N/ EDA 77— - N=Va v
DAZZEDINV—)IVEEHATSE L ZIHHALET,

i H: e TEUN T, EIETBEAT 7 —OENKEIEETE
¥, Contact Optimization I&. ZOHIZET S LS
F7 7 —%&EdEb L ET,

3¥: FEC )V—)L 2 UT, BuNREEDYRHE D NIZEEL
HWNGEIE, TOZEZRIZITA T BRI

/Uo
« TRK] T RMETEA7 7 —ORAEEHETEX
ED

¥ RMEB S URAMEE UTEZDE (/DN 2 8L
BAR 3R 2HEHLEVESIIZLET, 20 &S %
EOHPFTIE, VY a—YarvosEEs b E
ER

[BEEDODR/NMNEXA 7 7—81 IL—ILDA

[ AV NANDKRE: BOEDARE, F ¥ 2IVNR6DF T 7 —8: [TREDF ¥ 2V
WIS 30 H A7 7—/A 77— VAMIDOWT: FEOA 7 7 — #iPH: /N
0 BLXUEK 2, | TON—)vid, b EE2EHKLZEBEICNT I 77 -0
B, EED 30 A 2 DA M s k52, mlifbiEAaI vy 227 b - VA
foarzs bEHRLET,

27 AV NNORE: TEOBEE. FYRINVhoDA 77— E A=) M
Bid: 30 H A7 7—/A77— - VAMIDWT: EEDA 7 7 — #ifH: &/ 0
BLTIK 5, ] TON—id, wEMFEAI VR MAD B A=)V - X7 7—D
BH, [EEOBEEIZODWTEED 30 HIARHFIZHESIIZ 5 DU RNICRS L5 LE
ER

27 AV NNDOKEE: EEOHEE. FYRAVDRODAT 7 —8: AL I K - X
—)b HIfRE: 30 H A7 7 —/AT7 57—+ VARMIDWT: I—=)LK - h—F #i
M: &N 0 BEORK 3, | ZONL—NI, w#fbiEAI X2 b - VA MNNDD
—J)VR - A=K A=V VTN, EEOBEEIZODVTERED 30 HHMFIZ 3
DETIZHIREINBE LSIZLFET,

(22X PNOKEE: FEOHE. FyAxVhoDA 77y —8: AL 7 b - X
—)L HAfR®E: 30 H A7 7 —/A 77— - DARNIDODWT: AT 57— - RN=VaVv
DA = 1/30/07 #iF: BN 0 BLXUORK 3, 1 ZDI—I)Lik, AXIHARKR =

% 4w mod{kr— 53



54

1/30/07 OF 7 7 —IZHT B A=) VT OEM., EEOBEZIZOWTHERED 30 H
ARz 3 DETIZHIREINBE LHIZLFET,

[A DEIC B XS] JL—JL

A DBIZ B 2570 V—LEZMHHLT, 1 20X 7 7 —2ZITH-> 7210
D OFEKD., —EOMEFIZES 1 DDA 77 —2Z ISR VWESIZLET, 2
D=V TlE, 2 DHOA 7 7 —%2Z Mo BEEVRHIDOL 7 7 —%Z T2 Z
EMHIEENBEZ EIIH D FHA,

A DRIZB Z2E67RW] V—)UFHE—FARTT, D20, 1 DOARAMKRETH
T7r7y—ZIELEYd, TA & B 2HITESRV] V—ILIENARTY, DX 0,
INSDA T 7 =M ONEICBERAR S izt Z e TcEEHA, A DRIZ B
BESHRN] V—VE, BHEDX T AV N, Fryxlh, £FEA 77—y T
CIZEMLT AN TEET,

ZON—=)VEMHLUT, 77 —DIHFZBEY —ECADEE»SHHMBE-> TWD
LEDIZTEIRERDHYET, HIZIE, A77—2 B EMEIC ELET, 2
DV—=IVEMEALT, BMNEOF 7 7 —%2ZITWAEEHN., FU 30 HEHFMFIZE
WD TFAEDA 7 7 —%Z IS Z & ZHIETE £,

I N N D) By P 6835 1 e AN S e DR IE S 1Y T G

s HWATZ77—0DHBIZ. TNXVEEEA Ty —2%S0, HlXIX, 1L —
VY-V R2AEZIFEEZHD 10,000 YA NEDA T 7 —EEELUEBIZIE
5000 T VDA 7 7 —%REELRVWESIZLET,

o BEMNBRA T 7 —DBIZ, BENKRA T 7 —%2%510, FlZIE 2LV b -
H— ROEARBLEZS & NI -BHBIC, HAGbERGEA 7 7 —2%ELR
Wk izUEd,

F'TA DRRIZ B 2570 L—)LDEFE]
[A DEIC B &SV IL—ILDOER

A DEIZ B X570 ] V—IL KT BB AT T 2HIZ DWW T OFEM ARG
B Bz &),

£ 10. TA OBIZ B 257\ ] L—ILD7 14—V FEDESH

74 —J)UR fifi

T AV FADHRE: . TEEORE] . V—VETRCOBEEEML £
¥,

[ AV 4] F V= Za—H—ER Lzt S
AV MOBERIZBEL X7,

%v%%#g@ﬁ77—%% MEREDF v 2] & BEF ¥ ANVICERRA T 7

PN ZZAF: —ICHAINET,

o [FyrNg] I L—L%E, BELEFYRILOAD
77 —IZBELET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K




£ 10. TA OFBIZ B 252\ L—ILD74—LFEDEH HFZ)

A G2

fie

FT77—/ A7 7— VAN
2N T

MEEOA 77— 1. TRTOA 77 —IZEHEINZ
ER

(X7 7—=/A77—- VAN & V=%, 32—
—PERUEREDA 7 7 —F72EA 77— - VAT
REL X9,

(A7 57— - N=VYarv] I, V=%, 2—F—»K
SN A—TEELE-A 77 —BlEE > 77— - N
—VaVIIRELET, A 77— - N=Ya i, IL—
NDAT—=THPEDT, NI A—=R—{bEN=AT 57—
BHEHEHUCERZS N/ EDA 77— - N=Va v
DAZZEDINV—)IVEEHATSE L ZIHHALET,

RDF ¥ XNDPODFT 7 —

MEEDOF v 2] 1%, BEF ¥ INVIZHEFKRRS AT 7

%1% TR —CHEAENET,
e [F ¥R T, V=%, BELEFYRILDOAD
FT7 7 —=IZIREL T,
SR o FEET AN k. EESNAMENO T RTOMIIL

—VEEHALET, PREAKRTRSINET, SV
L, =ik, EEOEEINZHPEIZOVWTHTE
THRITNERY A, HlIZIX 30 HE WS A Y
DFEEIZERRT 3 HOA Ty —%2%kBINTEB L
WIH I —L&ERKL £7, Contact Optimization &,

EED 30 He WS HT, (av &2 NEERNOA 7 7—
EHFRLC) bt 7y =D 3 ez 5 8
BHALERA, HilZ2ZOLSIZ TASAF 400 -

Y4V RY] THRT B, AT77—DTVLEYT—Y
a VAR S F FICHITE £,

fo) & Tzomd b 2RLET, 20X 7=
Vi, Contact Optimization £ v ¥ a VIZHIMT 5T
TOF vy U R—VOHFEDT VX7 bOMELEEIZbz -
THHoNE A7 7 — DRI RARBEHRELET, D
¥ 0, PCT NOEAIOHREH & xEOHEHDME WD
ZeTY, 0 EWOHEEMETIZE, ATAT VT -
U4 Y RYRSHINETA, EBEEER 1 20
FRfiifr e Rind iz d, 612, av& 7 NVERIZERE
INFEHFA,

FT77—/ AT 77—+ VAN
DWT

MEEDOA 77— X, TRTOA 77— IZ#HHINE
ER

(A 77—=/A77—- VAN & V=%, 21—V
=R UZREDL 7 7y —F /23477 — - VA
PREL £,

(FT77— - N=Yarv] Fk V—IZ&, a—¥—»KE
SUYNK—THELEA 77 —BU 2K >4 77— - A
—VaviZRELET, A 77— - N=Vavit IL—
NDAD—=THWRDT, NTRA=—R—(bINizAT7 57—
BEEZEHUCERINEZREDA 77— - N=Ta v
DAZEFDNV—)IVaEBEHATEEESIHHLUET,

% 4 % E@#ftr—n b5



56

TA DIZIC B ZiES7WL] JIL—ILDA

[ AY DKL TRTORTAV N, FYRADSDL T 7 —2BRIII%Z
G $RTOF ¥RV A T77—/FAT77— - VANMIDWT: IF3FF - 7—FK K
DF ¥ RXNPODA T 7 — 2B TZEA: §XTOF v )L WEN: 90 H A7
7=/ AT 7— - DAMIDWT: T—=ILK =K, | TOIL—)Lix, THERETD
90 HEAPNIZ 75 F F - A=K - A7 7 =2 BANIZEL TVWAIBEEIINT 2 IT—)L
RA—=F -FA77—%, m#ftFEAar 2o - VA IDHHIBRLET,

(27 AV NNOEFE: TRTOET AV N, FYIANODAT 7 —%FHNI%
fZ: TRTODF ¥RV AT 7—/F 77— JRAPMIDWT: CreditLimitReduction
RDF ¥ ANDPODA T 7 — 2B TREANT: §TOF v )L HHEN: 90 H A
77—/X7 77—+ VAMIDWT: CrossSellCreditCardInsurance, | Z DIV —)IVIZ,
ZNLAHTD 90 HEAWIZ(E ARERHOF] & NI @ %2 Ry ZEL TV A EE D
5, 2LV b A—FREICET 2T RTOAT7 7 —2HIBRL £9°,

A & B ZHISESW] IL—Ib

A & B 22580 V—ILEMHL T, EEX —EDMMfIz—xfox 7
7 =% IS RVWESIZLET,

ZDON—IVE, BEEDEIT AV, FyY i, £REAT77— -y T EICEM
bz enTcExd,

ZDN—=)ViF, WZLBEWA 77 =D FALAV R T MIEEINDEZ 2SO
WZHEHLUET, A 77—y b2RETIHAE. BHOAT77— -y FOX
Ty =M, AUZEHZ 2 FEHOLA 77— kY hOWITNHhDA 7 7 — & Tk
SNHBVWEDICTEI L EEETEET,

ZON—=iE, AUCEANIFIFETEAT 7 —NEEEIND I L 2SI 2T, BEE
IZHTBRAY =Y D—EMEHRET DI b T, BEENEIZHEDR AT
DA77 —%2HBELTWAESE., TOL—LT, BBV EkHhEFOXRA TDOL 7
7R MERICIETES LU ET, HlAIE FAUMEANZH LT, 60 HOHARH
2, THUWESBEAOFEF ] LT MBHFH0ZEH TS 007y 77 L—F] &
WOFETEA 77—k 0BEIHDERA, [TRTOEIT AV NDOKEE
k. 60 HUANIZ T ULWERBEAOEH | IZET 2T RTOF ¥ 2056 DOXNGEE A
&, TEFEOENTI DTy 77V =R IZETEZTRTOF v 2 IV1 5 DXEE
B%ﬁ’ﬁimé’aif%@mjaw5»—w%¢mb1<ﬁémo
I'TA & B 2HIZESRWV] L—ILDER]

A & B =4t Ll_bll\:\J IW—ILDE

A & B Zitiz b&ij~»%%m¢5kaﬁ?ém DN T DR 72 3
B (Bl% &),

IBM Contact Optimization 10.0 2 —%#—X - 41 K



#11. TA 2 B #HIZESRW] L—ILDT 1 — IV FEDESH

A G2

fie

AV PHNOEEE:

MEEDOBE] X, V=2 T RTOBEFIZHEHAL £
ER

[E AV N4] E V=L a2a—F—ER Lk
AV NOBEFEIZBRELET,

Fy 2D A T 7 — %G

MEEDOF v V] &, BEF v 2VICBERRLS A7 7
—IZEHEAINET,

[F v 2] 1 V=%, BELEZF ¥ RLDAD
77 —IZBELET,

FT77—=/ AT 7— VAN
DWW T

MEEDA 77— X, TRTOA 77 —IZ#HHINZE
S

(X757 —/AT77—+-VAM &, V=%, 2—%
—PNBRUEZREDY 7 7 —F 723477 — - VA NI
REL X9,

(77— - N=Varv] ik NV—NL%&, I—F—»K
LUV AX—THRELLEZA 7 7 —ElE2F{H >+ 77— - N
—VaVIiZEELEYT, AT 77— - N=Varit, IL—
NDAT—=THPDT, NI A—=R—{bEIN=AT 57—
EMEERLCEZIN R EDL Ty — - N=Ya v
DAZEDIV—)VEHEHTEE ZIFEHLUET,

RDF ¥ RZNVDPEDL T 7 —
ZAZA]:

MEEDOF v V] &, BEF v 2RSS A7 7
—IZEHEAINET,

[F v 2] 1 V=%, HELEF ¥ RNLDAD
77 —IZBELET,

JHMEA:

BET AR X, BEINZHBNOTRTOHBIIZIL
—VEEALET, WEEARTRINET, SV
2, =i, FEORBESINZHEICOVWTKHTE
THRITNERY A, HIZIE 30 HE WS AR
DHEBEIZEHRNT 3 DA77 —%F£5I LR TEHLE
WL =)L E L £9, Contact Optimization (.

ERED 30 HEWH T, (3v X7 NEEROL 7 7 —
HEEZELC) RdEbE A 77— 3 h2Bx5Z &
BHATLERA, HlEZOLSIZ TASAF 4o -

T4V RY| CERT I, AT77—DTVLEYTF—
a VI E RS EEICHITcEE T,

fol & NzomdE i) 28LUE9, 207V a
&, Contact Optimization v ¥ 3 NZBINT A TR
TOF v Uy R—VOHEI LR 27 bOMBEEEIZbIZ -
THHoNE A7 7 —OB/NIE BARBEHRELET, D
¥ 0. PCT NORFOHREH L mEOHREHOME WS
ZeTY, 0 LWOHEEMETEE, AFATF 1V -
T4 Y RORFHINETA, RELR AR 1 20
R B3 nEzd, 612, av& 7 NERBIZERE
INEEA,

% 4 = pdfbr—n 57



#£11. TA 2 B 2#HIZESRW] L—ILD 74—V FEDEH FZ)

74— R fifi
AT77=/AT7 7= VAN |, [HBEOA 77— k. TATOA 77—l SN E
DWW T T,

o [AT77—/FT77— VAN F NV—IE, oY
—PERUEZREDA 7 7 —F72EA 77— - YA
REL X9,

e [AT77— - N=Varv] F L—L%&, a—¥F-—»H
BN A—TEELEA 77 —BHERE>A 77— - N
—VaVIZRELET, AT 77— - N=YariF, JL—
NDAA—=TRPRDT, NTA=KR—{bENFAT 57—
BHEHEHAUCERZS N/ EDLA 77— - N=Va v

WZZDON—VEHEHATE SIHERALET,

TA & B ZHICESKRWL] JL—ILDA

(LAY NHNDEEEZ: TAVVA, FYIAN6DLT7 7 —%%fF TRTOF
YRV AT7—/) AT 7— - VDAMIDWT: HILWEFEADOEHT ROF ¥ %

WIS DF T 7— éﬁETT TRTOF v )b HAFIAN: 90 H A7 7—/F7 7

— - DAMIDWT: BEHEOEN TS 0DT7 v T L —FR, | ZONL—)Lik, LA
BT 90 HIAWIZH U\WEEIEANDOEHRA 7 7 — 2 Z T - ZBE T 2 EiED
BT DTy TTV—R - AT 7 —%&, EFEAI VRIS - DA OH]
[(Z =

[ XY PHNDOEFEE: TRTDOETAV S, FYRIAUNSDAT 7 — %% &
RTODF ¥RV 77 —/F 77— VAMIDOWT: FIE > 10% IROF ¥ 2L
MOEDA T 7 —%ZERT: $RTOF ¥ AN 60 H A 77—/ A7 7— -
DARZOWT: I < 5%, | TOL—)IVix, FNLFETD 60 HEANIZ 10% % i#
ZABMERDF T 7 —%Z T > 2RI TS 5% KimDFKROA T 7 —%, Hi
kA RZ 7 b - VA NROHIBRL £T,

IW—ILES
V—IVEHETIH, V=V DAI—=TEEKLZD, TOAI—=TIZHLTHEITTS
TIOYVAaVERELEDTARIENTEETT,
V—ILDAI—FE, FOIL—)IIHELSFAHREI X DXy b TT, A

D=7 BE. A7 77— Fral, KLY, SEIERTA AT a v el
AUTHEETE XY,

Wiﬁ\Xi—fﬁ\UTK%Tiﬁtﬂy&abwkvb&bf%%bi?o
o MK MEENB A Y NNIZH

e EA—N - -Fyrrlz@lLTaryrs Itz

c 10% #BlDOA T 7 —%ZI} T

FHERADRKRA 7 7 —BONV— N 2EHEIT S, ZOAVXI b -ty MNMIZD
a3 a= T —varvEEic 1 AAIZ 2 U EZITRS WL DIZT S
ENRTEET,

58 IBM Contact Optimization 10.0 L—H#—X - %1 K



ZDOkZyarTlE, IRIZRT 3 DOERIN—IVERIZOWVWTHHAL 77,
s XITAVE - V=NV DAI—-T%, HEODHEB LA —T 1+ X ID IZBT
5HDIZEET S

AV NI, THEE) . [SEEOBRN BRI 7781 . Xy T7r—=YD
ARl . RAREEAT7y— . [—BDOA77—DOR/NEI . TA & B %
Hizkszmwn, . TA OBIZ B 250 . BXU TA 2%-78585DA B
BED] OENL—IIZOWTHATEET,

o F 77— VAN - N—INVEREREDA T 7 —IZHEHT S

77— VANMI THE] . BRNBERKAT77—ExF¥y o710 —] .
(AR L - F¥ NNV T0—] . RN/ BRKEIAN | TREREOBR/N/ K
77— TmKRE#HA 77—, —BEOLXT77—DH/NI) . TA & B
EHIZESV] . TA OFBIZB 256780 BXU TA 2&-5725504
B #2%5%] OFNL—NVIZOWTHHATE T,

e X T7yv— - N=Vay - L= LrFT7r—@UEIIL-oTERINLZEBHOD,
BEDA 77— - N—=Va ZOAHEHAT S

77— -N=vavid [BE| . BNERT77-BFy\v7«
=1 THAZRL - Fy RV Ta—] | [RBEEORN/BRA7 78 &
RKEEA T 7—) . [—BOA77—0OF/MNII . TA & B 2k sR
W], TA OBIZ B 25720 . BXO TA 2%-77580A B 2145
DEN—=VIZOWTHEHTE £,

TEGE LV —IVNDEZ T AV ]

60 R—Y 0D THE#LL—NLDX T AL O

61 R—YD M@V —ILDA 77— VAN

62 R—=VOD THulEflbV— DDA 7 v — - ) A MO

EE{EIL—ILRDOEST AV b
N—IVEHETHEE LI AV NT, T2V aviaEEFTEET,

—MBDEEALIN — VT, V= IVERTHEIEK LA Y M E2BETE XTI, HIKH
A Y MiE. Campaign TEHK T 41, Contact Optimization WTTE £,
BT AV EZFIEH L A Y ME S PDOEERDH B HIETIV— Tt
72 (WINBREAUA—TAZVA - LRWIZH D) A—TFT14+ VA ID Oy T
T, Bl IRTOLMEDI VR I NE2 s V—TU7 T bwS kT Ay
FEERTE XS, 7. 3 ZHBIZ $1000 2 A5 XLV DH 72T X TDA Y
KU M V—T U7 TGl LW HOe 7 Ay b aRITEI b TEE
ER

Bz, $RTO [EHFl) Darv a7 b@EHSR<Es 3O E A—J)L - %
Ty —%ZITWSZ E2BELZLV—IVE2ERL £T,

M RV — Vi, TRTOBERICEAIND Z L E, B—DIEKE 7 X v M iz

BWHIXNAZLHEHD T, BEALV— IV EEROMIKK 2 7 A Y MZEAT 25

Hlx, UFTOWTIhD7T 27 avz2EFLTLEI N,

« BERITRTOAVRI b aEDTH U WHIEHN 7 X > h% Campaign T
ﬁ&bij—o

84w moE{kr— 59



60

« W= DIAE—EEH (TONV—IVEHEHAT LKL AV MENTNIZ 1 OF
D) ER L £7,

g2 77 A MIZDWTEEL &, [IBM Campaign—H% — - 5714 K| 2ZHL
TLZI W,

IBM Interact Z i/ L T\ 535%. Contact Optimization TAY— k + #27 X Vb
EHMATHZLIETEEEA.

B2 2 2

ML — L DX 7R > h DR

R R

41 R=YD T THEE] V=V DEHI

52 R=YD [ [&BEEDEMN/TBKRA 7 7 =81 V—ILDiEH]
46 =YD [ THRAAY r—I8 V—ILOEH]

4 2=V [ [RAKEELT 7 —] V—ILOEH]

56 X—=YD [ TA & B #2520 L—ILDER]

54 R—=YD [ TA DHIT B 2ES5RWV] L—ILOEH)

37 R=VD [ TA %o GEDOA B 2%5] L—ILDEH]

BilbIL—ILDtET XY NDFEH

W= VEZBTHELZR I AV NT, T7YavEFEITTELT,

Fg
1. BEELV—INLDR=TD N—IVEHK] ¥IvarvT [T AV 27w D
L3,

T30 0DT7 4= RE TR KR UBPRREINET,
2. &I 22Vw I LET,

27 A2 NOEM/EIR] 71y RORRRINET,
AV EEIRUET,

KR LUTCEHL S 22V vy 2 LT,
ZDRTAVIRS TAVN] 74—V RIZT—RXBEREINET,
Contact Optimization (&, &ty > a v &2FETLzL &Il Ay i
WaEBEHL £,

B

59 R—ID TH#EILV—ILHDOET AV M)

FSpEN=¢ R

41 =YD [ TEHE] V—IVDEH]

52 R=YD [ [EBEDEN/BRAT7 7 =81 V—ILDEZE]
46 R—ID [ THKRRAvI7r—I8] V=L DEFH]

4 R=YD [ TRKREHEL 77— V—ILOEH]

IBM Contact Optimization 10.0 2 —%#—X - 41 K



56 R=YD [ TA & B 2HIZESW] V—IVDERE
54 R—ID [ TA OD#BIZ B 2550 L—ILDOEZE]
37 R=IVD T TA ZESFRGAEDA B #3%5] L—ILDEH]

x@E{bIL—ILDA T 7 - )X b
BEELV—NVTA Ty — - VA MRFEHLT, B—OL— L 2EBOA 7 7 —I25#
ﬁﬁbij_o

A7 7= VAN BETEZAT77 %27V —TL7zbDTH O, MK E
RICERATRETY, A7 7 — - YA X Campaign TEHEI N, A7 7 —2xE&£T
% ERIZ Contact Optimization W CHHATE £9, RO 2 MEHOA 77— - YA b
nHHET,
« BHNAT7— - UA D, RELZVROZEINLW, FiTEEINAT 7
— - DAk,
© AX—=b - AT7—- VAL, BWEAT - VA, AX—b - UZXPOWH
BiE, A —b - VA POEEEZRTHLWA T 7 —RZDOF 77— YA b
CHBIRIZEME NS 2 LET, AVv—h - AT 77— VR NEHMHTS
L. RV —IIZ e o TEHERA 7 7 — DO EE L2 EHT 2 HHELIRET
I,

%< DFGE. A —h - A7 57—+ Y ZXMI Contact Optimization T L %
¥, A¥—h A7 7— - YAFIE Contact Optimization £ v ¥ 3 v DFEFTHIZ
AHichExd, AvY—b - AT77— - VAMI A7 7 -DR2ZHUTTHT
Campaign NOEREDA 7 7 —IZfRSINE S, HNA 77— - VA MIZIE, 2D
A7 77—« VA FOERIFIZ A=Y =P8R LA 7 7 —DADBEENE T,
A 77— - VA NI, BEZMZARVED, REIRELTE2L A,

BIZIE, 12 AB X 1 HAOEBIMEREIZETEIIRTOA 7 7 —%2EGA77Z Tk
VF— - "IRL] WA T7r— - VAMEDBELET, AN 12 HizzZl)
WMBZeDTESL [HKYTFT—- bIN)V] OAT7—D%E, 2 DETIZHIET 2
RE{bV— NV EERTEZT,

DA77 7— - VANDPEHNTH S (DD, TOMETRTON—IVEHENLED 57
W) %6, Contact Optimization v ¥ 2 Y OEFEITITIXEUA 7 7 — DAL E
NEg, ZOA77— - VAMPAI—F - A T77— - VA THSY%. Contact
Optimization £ v ¥ a Y OZEFICHARENE A7 7 —lF, AX—h - A7 7
— - VAMDREZZTHL WA T 7 —DMERSI NN ESI NS UTHRLD £
3, ZDHHE. Contact Optimization & v ¥ a vy DEKEDOFEITTIE, BIDOA T 7
—HMEUET,

ARX—=hF - FAT77—=-VAMDHIELT, TB=2DXT77—] BEZLNET,
(a—Y@mDA T 77— 7ANR—=BLIOZTDOY T 7NV E—=HNDTRTDL 7
T—=DHlAREND DI, A= - VANEERELETT, HAD, FIED 60
HIERz, 2 222250 —20A4 7 7 — 22175 Z L 2HIET 5L — V%2 4E
TEET, ZONL—zky, GHBOMIZERD LYY N - AT 7 —%%Z1F
oA, ZLYy h2FVEELZLE WSV ZAI7E2EELET, TOAT—

A 77— VRAMIE, EREINZTRTOHLWE — V5D BB K A

%4 w mEkLr—L 61



62

AENTY, ZON—)VEMAL TEMMNIZIATT S Contact Optimization & v
YaviZld, BRSO T 7 —DERFDOV A NRHLI IR ET,
A7 7= VAMDERIIDOWTH UL K, TIBM Campaign L —H— + 5714 ]
ESIRLUTLEI N,

B A R 7.

IV —ILDhDA 77— - U A SO

FSpEiR=vaR

41 R—=YD [ THEE] V=1V DEH]

48 R=VD [ TRUNTARA T 7 —BF ¥ X T 14— V—ILDEH]

39 R=VD [HARL - F¥ /U T 14— - L—LDEH]

52 R=YD [ TEEEDE/N/BKRA 7 7 =81 V—IDEH]

4 R=YD T I KEHAT7 7—] V—IVDEF]

56 =YD [ TA & B 2HITESZN] V—ILDEH]

54 R=YD [ TA OFBIZ B 258\ L—ILDEHE

37 R=YD [ TA 2 ->72GADHA B 215 V—ILDEHE]

BIV—ILDRDA T 7— - )X NDOFEA

BEEV—NVTA 77— VA NEFHALT, B—DNV—ILE2EBDOA 7 7 —IT#
AUEd,

Fg
1. BEELV—NDR=TD NW—IVEHK| ¥I7>arT [A77—] #22Vv oL
7,

T30 0DT7 4= Re [EIR] KR UBPRREINET,
2. &R 22V w I ULFET,

(77 —DFR] T2V RuBRRREINET,
3. A77— - VArE 1 DERLET,

FT7— - VRANE EEOAT 7 —0enTAay U cHmmxhET,

2w —h - AT 7= R TAaY 0 21, mEEAHEANT £
‘j_o

4. TERUTHUZ) 220y 2 LET,
852U DFER

A77 = VAIRSE, [A77—=] 74 =V RIT=EDBFEINET,
Contact Optimization . Contact Optimization v > a %27l SITA 7
77— VAMOHZEAL £,

BEEME &
61 R—I0 THRE{LV—IVLDOFT7— ) AN

IBM Contact Optimization 10.0 2 —%#—X - 41 K



EpUiN=pR¥

41 =YD [ [HHE] V—IVDEF]

48 R=Y D [ THRUNTKRA T 7 —BF v XV F 1 —1 V—ILDEH]
39 R=VD THARL - F¥y XU F 14— - L—ILDEHK]

52 R=YD [ IKFEEDORN/ KA 7 7 =81 V=V DEH]

44 R=YD [ RKEHEA 7 7 —] V=L DEHK]

56 *—YD [ TA & B 2% SRV L—ILDEHE]

54 R—ID [ TA D#IZ B 2E5R\V] L—ILOEH]

37 R=VD [ A %> BEDHR B #3%5] V—ILOEH]

BEEIL—ILDAT7— - N—I 3V
BEDHEL—IVEMELT, V=LV EHED—BRELTA I 77— - N=Vark
BETEET, ZOT74—F¥y—I12&0, BEDL—LUBEHAINE A 77— - N
—YVavolEirty bEHITIBREEMERTEET,

HIZIE, TT=NVK-Z2LVy - H=F] AT77—%"FxA=-K—fbanr
lgo_to_interest] & WD EMLIIZRFLTVWHELET, V- ELREDON—Y
ay®d [T=)VK - ZVTy b - H—=F] A77—IZHEHATHDOTIERL,
lgo_to_interest] L' — MHBIUTDTIA L - L— b2 REZIDAT 7 —DN—Y
VI LTOARBEHTSELEY, FEDOA 7 7 —BHEICEDW TR ZMFk
L. TOILV—IVOEMEPNIZEENE AT 7 —DN=V a VEIEMIZIEET 52 &
MTEET, HIAIX. go_to_interest < 5 DL ITHEL £7,

FT7— - N=Vavik, NIA—R—fbIh/=A77—@HEE2MHHLTELIN
51200477 —D—FHDAVARYATT, NI A—X—{ba¥ni=47 7 —@k
Cld. AT 7RI T4 T Fry UR=VTHEHINSEIZ, - =~
BOMERETCEL A7 7—BEDOZ 2B LET, A7 7 —EBHEO—-ZEDIES %
NEND, A7 77— - N=VaVEELLET, XX TT-LK- 7Ly
k=R A7 7—I2i& Tpromo interest (FHE— 3 V&Ffl)] L—h& lgo
to interest (EH SR L—hEWD 2 DONRIA =X —fbA 77 —EHELH Y £
T, RHIDA 7 7 —@HEOMEIEX 0% F721F 29% 12, BOA 7 7 —@MEDMHEI
18.9% F721% 21.9% 2T 2N TEET, kIS AT 7— - N—=Ta Vi,
PARIZRT EDIZEFT 4 Dz T,

#£12. X7 7— - N=TarOHl

Promo interest (7' 10 E— 3 > &) Go to interest (% &:7)
0% 18.9%
0% 21.9%
2.9% 18.9%
2.9% 21.9%

Iz, AEED 30 HEARI Az, REIBUETS 0% &F  nEe—vary - L—)h -
F7 7 —DREHIETENV—IVEERTEXT, FENTA—F—fbEInAT7 7 —
BEOMEIZ. A7 7 —0—BE LU THIMESEINTWET,

94w RE{kLr—L 63



64

BlZ X, Campaign EEHD, A 77— - T 7L —MZ [A—FOMEHH 2>
FHIDONI A =R —fbInAd 7 7 —@EEZFERTL2ELES, -V —1d,
Campaign W (BIZIX, T70t 20E@#EE] W) OEVICA7 7 —%2EDHTH L
i, A7 7 —BUOfERELET, ZoMiE. [T R R Tvrn—) &
g, BkDHBMHETT,

Contact Optimization DFFEDIL—ILTIE, IZINEDAT7— - N—=TVa %k
METEET, HlZIX ARHEPICER (T—)V ] (W— NOFEF=T— N) TH
LZ4RTD74—NVREED BEE] V—ILVEERTEXT, 77— - "—Vs
VOBV L X —%MFHLT, V=LA 77— N=VarvzabblehNTE
¥4, AT77— - N=VarOREULX—2MHTEE, LB EHINSF
77— @Ol EEIRTEET,

o NRIA—R—fbEIN/A 7 7 —BHEIZDWTH L IE. [IBM Campaign’E PR
AR ZZRUTIZS W,

o AT77— - N=YaZDOWTFHLLIX [IBM Campaign 22— — - H1 K|
EBRLTLEEW,
TA77— - N=YarvolRELLE—]
65 X—ID [Zfe 7N —T1k]
67 R—ID TEEAL—ILDHEDOAT 7— - N— 3 Y OFif
68 X—YD [AX—h - VAREAT7— - N—=Va VORI LX—]
70 R=TD [EINEINZAT 77— AT 77—+ VAN]
B % 2 27
67 ~"—VD TFEN—NVDFHDF T 7 — - N—T a v Offifi]
FPUIN=PRR
41 R=UD [ [FHE] V=L DERE]
48 R=YD [ THR/INBKA T 7 —BF v VT 14— V=L DOEHK]
39 R=YD THARL - F¥y VT 14— - L—LDEHK]
52 R=YD [ TEWEEDR/N/BKRA 7 7 =1 V=L DEHK]
44 R=VD [ TRAKEEL 77— V=L DEE]
56 =YD [ TA & B #5200 V—ILDEE]
54 R—=YD [ TA DIZ B 2XE5R\V] L—ILOFEH]
37 R=YD [ TA 2o BEDA B £3%5] V—ILDFEH]

77— - N—=3VDBEEILSY —

AT 57— N=Yar VORBREUILE—F, BEDAT7— - N—Varviz#ERTs
DT 4 —IVEDEY hTT, A 77— - N—=Var yORELILX—IE, WD
MOV —) « R=TD N—)VEHK] ¥r/va vy CfilcEEd,

AU I X—TRET 5 HEE X, HEPEELZ A2 b, WEEF ¥ 2IV3EDMD
e iz, V= 1roRa—-72EHELET., BEUYLEA—THFHINE AT 7 —
B, V= UBNEAHI NS BRI 7y — - N—=Ta v EEELET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



MRV X—TVZArINdA4 77 @3, BEFT7 7 —BlEE3I I ZAX L -

A7 7—@lTd, L 7 7 —EMEIL. Contact Optimization DX F & F 225 %
IZBET 2 EREABETT, HIAIX. KTH, A7 7% DaA b, aVX

I FYRNVRETT, WAXL - A7 7 —J@MIE Campaign TEETHA 7 7
—EBHETHO, KOEMIRHLLZA T 7 —@IETT, Bl FIROERE, I
. #& SKU % ¥ T9,

WUV —CHRRZMET2720IHI NS A 7 7 —BIEIX. I A2A—&—1k
BUOGERHD T, LT, BEYLX—FA 77y —FEA 77— - N
—VavERTABENRSDET, A7 7=k NTRA=R—(bAT7 7 —BUENE
FNhWA 77— T T —hNIEIOWEY—FF TS a3 ah—vay
T, A77— - N=VaviFNRTA=—R—tAT7 7 —EWEN 1 DU EEENE~
—TF4VY - A3a=—vavThh, XTIA-R—{btA 7 7 —@EixkLic
77 =NEDLBTCOENERN TV —IZE o THARY A XEINET, —AH.

WAL X —=E, V=V DRAA—=TIZEDDILTT 7 — - N=VaVilTI7vRTH
ODME—DFETT, A7 7—DTRTON—Y a3 VPAREIZFE LU ThHHIE,

B TA T 7 —DEN=Ta VERXNTEZBEIEIDH D EFHA, 72770, NTA—
R—AfbAT 77—  N=VarPRhRARTA RfFHEI N, 77— [Ek] HS
FTA=R—bA T 7 —BEDMHIC & > TEEWIZEZR D54, V—IVOAI—T%
WEYNZFRET B 72012, Bl by — iz A 7 7 —@Hihc B Ui nida S zn
LBELHVET, = T4V J I a2 —vavORBEEIDLNTA—X
—ftAx 7 7 —@ofle LT, T85 SKUJ #h 0 3., Zoa. H5MHEAICHE
HEINBET7ATLIE TV THO, HOMAIIRBETHLZ DD ZET,

HFIRNE (T RTDON—IVTIRE L MOEEEL S8 T), mEfbiEAaIa X7 b -
T—7) (OCT) IZEINIHEZHINT 2DITHENLBET,

Campaign TOA 77—« AARLBUEDOER, A7 7 —FR3AT77— -T2 7
L= FDER. H2W0WEA 7 7 —BHED /T A =X —(zD>WTFEL L&, [IBM
Campaign EEEHEN A F] 2ZRLUTIEI W,

eI —T1E
FfEEIE, A7 7 —J@lE EHET. BROBMETT, Zu—Tuid 1 oMo
LTy,
eSS
FMEE A7 7Bl (N A-R—fbIniGEEH D). HET. BLXOMETH
REINET,

XD
Expiration Date = 12/31/08

Tld. Expiration Date 237 A X L@, [=] 2K, 12/31/08 PMETT,

Contact Optimization RNV X —DA 7 7 —EMY A MZiX, Campaign TE#H
INFAAZL - A7 7 —@lEE. TRTOFEEREVPGENTHET,
Campaign TERINMEREDOA 77— - T TV —MIVAMINZENZHEH

94w kL —L 65



66

THIENTEET, BARVYWVX—THETEIA 77BN T A -2 —(kEh
DS, BEEILA—IZXP2RBIZED, EEOA 77— - N=V a UHPERK
INBAEEMENLH D £7,

£ 13 A T77— - N—VarDBEUVLE—DHEET

R T K

FLW

FHREWV

Hffe e BTl L GG, JOEEFIMEE LML D BROBAMZERL
£9, #lAIX. Expiration date > 12/31/08 1. 08 4 12 H 31 HL b #
DHMNZRL XY,

>= Ak

Hffe eIl LEE, JOHEFEFIEE L2 HABBEOAN2EL %
¥, HlAIX. Expiration date >= 12/31/08 1. 08 4F 12 A 31 HBAED
Hffz&L %7,

BQUNIT-EN

Hffe e HIZEHLGA, SOMBEFIMEE LML DRTOHMZERL
£9, #lAIX. Expiration date < 12/31/08 1. 08 4 12 A 31 H&X v i

OHMNERLET,

<= IV
AffE e HIHALZEE, ZOEAEFITEEL-ZAMUEIOAMNZEL
I, Bilx1E. Expiration date <= 12/31/08 %, 08 4 12 H 31 HIARID
AffzRLUET,

<> FL L Wn

I —T71t

Z—Ffbik. SEEEIZ TWwIndy] £4F T4RT) 2WHAF— M AV RN
72 1 DU LML SR EINE T, BET, TROZMHED] VA IRS, RO K

P)

ZLT T9RT) F42E Twinhr, 2FERLUET,

[TRT] Fk, A 77—, \BRINEZEZBEDOEFENTNZHFZEIRTNIERS
BWEIREL T, HIAIE, I AN $5 KiET, 08 £ 12 A 31 HX D iH
BIZEMMAENTINE A 7 7 — 2T IR TEET,

[ RT) HAETFIE AND HEFLRAETHD, ROLIITKRT I LN TEE
ER

(Grouping) AND (Grouping) ... AND (Grouping)

Z Z T,

Grouping = (Condition) AND (Condition) ... AND (Condition)

TWind] k. 77—, ERENEZEEoVT I 2iEzEIIweis
FLET, HlZIE, T2 b2 AFFa v Ea—X—2WSHEHHATIY
—DAT 7 —EETIENTEET,

Mg HETFIE R HEFEAETHY, KOXSITRTIENTEEX
R

IBM Contact Optimization 10.0 2 —%#—X - 41 K




(Grouping) OR (Grouping) ... OR (Grouping)

- -
Z Z T,

Grouping = (Condition) OR (Condition) ... OR (Condition)
77— - NRN=U3VDRBEEILY—DF

WOHNE, AV RI N AARL - A7 7 =R >TEXR =Ty b T 2IIHhT-
S>T, BEAULX—RED LI IZLTHIZEI2EZRLTVET,

VRN - YANRS, UTRDOEMETRTEEAZTaVET7 N2BRATHELE
EP

s AT 7 —DOHEMMED 08 F 12 H 31 HURITH S

o ATy —WADDIZXNM $10 ZEZD

o FYRILMNE A—LPEIFZONTNILTH B,

ZOHITIE, TRTOIVET MIRNTEIITRTOAT 77—, UMFDOTRTDSEK
-3 48ET 572012 [TRT) HEFFEHIATWET,

o R DOARHHAR

s JAMNY—EQEHEZHZ S

o E A= NELFEFHLEVWOIF Y RNEMBHLTES

aAVRZ MRV X7 N - F—=T0 (PCT) DSBRAEINDIZIE,. ThosTART
DEMEFHEZUTORITNIER D FHA, E A—IVELIEEFHEVOREDF v+
Vo BA TEMRE UTEERET ST, Wiy HEFZ2EHLTY 77—
TEERL T,

BEEEIL—ILDOFRDA T 7— - N— 3 VDFEH
BEDL—ILPEHINEGA 77— - N=VarvDry bR IEHIIIET 2BE%

ER L £9,

Flg

1. REAV—VDOR=VD TW—IVEHE| £7>aryT [AT77— - N=T 3]
7)v I UET,

FTIANDNDIN—TRERENET,

2. TROZEMED] VARG, [TRT) 2 TwIFnd] OFEETZENLZ
ER

3. ZfbEfEELET,
a. FMOBEMDT7 4 =V RIZRRINBIVA 2oL T7 7—@E%2ERL £

ER

b. &HED 2 FEHO 7 4 —IVNIZRKREINEV A MPOHETZZERLUET,
c. MDD 3FHDT7 4 —IVRIZEZANILET,

ZMEDORYID 7 4 =)V N THMNEEDOA 7 7 —@E2 BN L1546, ALV
=6 HMNZERT L eNTEXT,

ek U7z SfF DBl 2 AR ISR U £9

%4 E REkLr—L 67



Effective Date <= 1/1/07
Item type = Clothing
Cost per offer >= 10

4, FFvav: BMOEEELIFIV— Tz, BEULX—I128MNML £9,

a. ZNV—T(LIZEINL &S T 8MEMEDOZNFNIZONWT, [THHEHED
Al 22Uvw o ULFET,
AL X =128 LWErhemEnE 4,

b. A77—EHELEHETZERNL, 2EELT, FrLOFEZEKRL £,

c. BIMULS &T58M70V—ThoENFNIZONT, THHRIV—TD
Al 220y 2 LT,
WA LE—IZH LWL —TesamEh 3,

d HLWIL—TDFNFNIZONT, [TRT] F4Fk Twind %5
RUET,
[TART] & TWIFnd] OLs5EERTIEINE,. BEY LA —2KIZH
LT IFRT] & TnwiFnd] Lo ERUZEEEERUIL—VIZHRE
WwWEJ,

5. BEUYNLVZ—=o&ME130 V= T2 IRT 28581k, &MEE-E37 00—
bRz H B THAETAaAv 22 )Y 2 LUET,

6. XTIV —TEBET 2581, &MEE2EZIV—Tb2EE T 55
WCRIwZLFET, HTHRARREININ=DRREINZS, TOHRIZRa Y
TUET,

HFRUDER

Contact Optimization (&, = —%—»% Contact Optimization ¥ v > a v %57 L
e FIT, Mau VX -2 L CHRELHRZEHL X,

BE M

63 =0 THE#ELV—NDF T 7— - N—V 3]
FIPEN=VR

41 R—=UD [ THHE] V—IVDEFH]

48
39
52
44
56
54
37

R=YD T TN BRAT7—BF YT 1 —] V—ILDEH]
R=ID HARL - F¥ /80T 14— - L—ILDEHK]

R=VD I T&EEDR/N/ KA 7 7 =81 V—ILDEH]
R=UD [ TFKEEL 7 7—] V—IDEH]

R=YUD [ TA & B 2#HIZESHRN] V=N DEHK]

R=UD [ TA OFIZ B ZES5R V] V—ILDEZH]

R=VD [ TA 27 5E5DHA B 23%5] V—IVDEHK]

AY—KN-YRARNEAT7— - N=2 a3 VDBAEILSY —
AYX—hF - VAR T7— - N—=V a3 VOBESULILX—DWHFT, 2O T 7
— B E DS BEeNF EETT, AL, AX—b A T77— - URARME, AT R

68 IBM Contact Optimization 10.0 L—H#—X - 1 K



— R— A INAAEEZEDOLF 7 7 —BMHIZOVWT, F74) - BUPSRBLEYA, 2
DD, AX—b - AT77—-VANI, 77— - N=VaryTlIh, A77
—IZU»EHI N ETA,

FT7 7 =BV RV TREREINZA 7 7 —2REIL—NVIZEDD I N TEE

T, ZODRAZIE, A=K - AT77—-VANRHATEN, AT77— - N=¥
I VDOBEBELE—%2FHT L0 2 DOHEOWTNNTITS Z A TEE
T, BEOMEROREDOA 7 7 — @2 REBLUZHERIE, A= - AT 7—-
DANZMBHLUED, A 77— - N=VaryORECLVE—Z2FHLELIZEST
EboTL 2 HEHE DD £,

AV—hM-UR B

AX—h VAR, AT77—BEVLVTRARICEDERINZA T 77— - )
ANTY, #A T 7 —@MEA 7 7 — B SR EHL, T A—=X
—fbEInAT7 7 —EBHEET 7 AV MEZHHAL 9, #A T 7 —BECET5
BMeiE, Av—h - A77— - VAMZGHTHDOP—FERWLILTY, Av¥—
b A77—+UAMX Campaign TEKL X9, BOA 7 7 — @it e @MEz 5
ETOMREERTLE, A= - A T77— - VAMNDARAI—-—TWEHEINE
ER

HZIEX, —EDHEZRODITRTOA 77 —% I NV—TTBAY—F - FT7— -
VDANZERTSELET, ZOMHEIE. ZNTNOF T 7 —I1ZBEN T S N7z 5
AR LEWETY, BRIICHAT S, fELIZAY—F - A T77— - JALD
&Iz L D, D $1 K (Offer Value < 1) DI RTDA 7 7 —DfFEINZE
T, ZOAY—h - AT77— - VA% HEFEHA 7 77— LIEIZEIZLET,

T5e, MEFHliA 77— AX—h - A7 57— VAN EREILV—IVIZED D
ZeNTEET, HIRIEX. MEEMEA 77— A 77— VAMDITRTOX T 7
—%&, A=) - U= E, BHOPPEZTRTOF ¥ 2SR T S THE
Bl V=L EEHRL T,

AR—=b AT 7=+ VAMIDOWTFEL LI, TIBM Campaign 2 —%— - 771
Rl 22U TLES W,

77— - N=Ua3VvOBEEILT—ICLBERDEN

¥z, A7 77— N=VaVvORBUENX—ZMHHL T, NTA——(bIhizA
77 @MU TR E2FEITTHIENTEET, NIA—R—ALINAT 7
—EELE, AT T —PMEHI NG IR EA D N TEL AT 7 — BT
HY, BEOA 77— - N=VarPERINET, HIZE A77—-Y7bna
AN $1 KEDOAT7 7 —T, A7 7 =YD DAXRIPNANTA—R—{bIN/A
77 —BETHEEDEEDL-OREDGETT,

[Cost per Offer] EBMA NI A —X—fbIN/A T 7 —BETIZRWEGE, A<
—h AT 7= VAREAT 7= NV a VOREREIL X —IEF UAEREER L
£9, UL»UL. [Cost per Offer] /X7 A—X—fbInA7 7 —@IETH 2%
A, MEFHfiA 77— A~v—=b - A77— - UAPZMHEALT $1 ROA7 7
— %z G755 Contact Optimization 2R A7 7 —id, A 77— - N—=V =3

YOWKRENX—%MHALTIA DD §1 REOA 7 7 —2MRB L L EIT
Contact Optimization AR HER LIFRLLWEMENH O £, ZhiE, A 77—

84w REkLr—L 69



70

BYENRNTA =R —fbENTVWBE, AY—h - FT77— - VAT T4 ID
F7 7 —BUEIZDOAFESWTHREEZ KT ZHTT, LEL, AT77— - N=Va
VOBEE L X —1Z, NI A—R—fhE izt 7 7 —EHEEOEBRED /ST A —X —
fEEINFEIZEDVTHERZRT I H, AT 7— - N=TUa VIZHEDIDWTHREZ
RyZeHTEET,

e BOEV— VDA =TI T A= —{bEINi4 7 7 —EEEED LG,
FT 7= N=TUaVOBRAY VAL —%FHLTIEI N,

AR—=b AT 7= VAMIDOWTF LI, TIBM Campaign 2 —%— - 771
Rl Z2Z2RULTLESI W,

{l
TNENOHNONT, UFOF— 2l hE T,

14 AX—F - F 77— VAL T 77— - N=TVa VORBENLVX—DT — X

A7 7—=IF77 NI A=K —1k NI A=K —1k
— e N=Vay | NFTA—K— TNz fE 77 A Ml ThTVWER
1 Cost per offer |$12 $7 Y

2 Cost per offer |--- $5 N

3 Cost per offer |$9 $10 Y

A—=bh ATy —- VAL - TAID $10 RiEDTRTOA T 7 —2EGL AT
—bh A T77— - VAMEHEHRLET, ZOAT—bF - VA ER#EL-IVIZE
HET, Ly arEFEFTTSE, Contact Optimization 147 7 — - N—V a3V
1 BLUAT77— 2 ZRLET,

A7 7= N=VavORREILZ— - TALD $10 KO FRTOAT 7 —%
feE T 5%, Contact Optimization A 7 7 — - N—3 a VBRIV X —TERK
LEd, Ly arvz%EfidbE. Contact Optimization &4 77— 2 LA
77— 3 ZRULET,

ZDMEIX, AX—b AT 75— VAR IA =X —(LIN/ET bbb A7
7= N=TVarvEREZEET, ~ATRAEUILVE—IIMRTE I LIERNLET,

ULizDioT, A7 7— - N=YVarvORELLNX—FAT7— - N=V=za>v 3 ON
TA—=R— LI N $9 ZEETETETH, AY—F - AT77—-VAMNIZED
T7AINVMETHS $10 ULrBEL FH A

EIRENfFdT7r—AT7— - )R

Campaign CTHININ/ZA T 7 —F 721347 7— - U A M&, Contact
Optimization THMHATE LR X7,

ENENZAT 7y =04 T 77— VAME, 2—H— - 4 VX =7 2 —ATIEHER
fEENTRREIN, X7 7 —HOMIZ [(EINFEA)] LI Ed, BAERRIZIE, &
WAL=V THHATEIA 77y —F2EA 77— - VAMNZERTZEEIZ, (47
7—OFER] U v R THESEI N TRRINET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



BBV =V THEAENT VWS AT 7 =%, TORMAINT I M TEET,
Contact Optimization £ v ¥ 3 »iZ, BRI NIZA T 7 —ITHRFT BV — IV Hid -
TH, 2oy yavidashenInsd, LrL, BIENAT7 7 — %2
UTHLWRELL— IV E2ER T 5 2 L IETE XA,

Contact Optimization (. [WV—J)V] X7 T, BINEINIAT 7 —FIEAT 7
— - UANZELIV-IVORNS [EE ] OFEZMITITRLET., BIRE N T 7
—XBAT 7= VAMNDERZRETE72DIZIN5DIV— IV Z2iHEL
D, AEBHGEEINV—VIEHIRLZDTHILHTELT,

FXENIAT7 7 —FREFEAT77— - VA MIDOWTEFELLIE.  TIBM Campaign
A=Y= HA K] Z2BRLTIES W,

V=L DAIE ICBE S B ¥
D2 ¥ arTid, Contact Optimization v ¥ 3 VT —ILZEN, fRE. &
K OHIBRT 2 HIEIZ DWW THEBAL 9,

Yy a IBIMTERIL—LVOEUIZHIBRIZH D £HA, ERT 2IL—I1F, T4
(EEfbEINE) a7 DRy NERRETIROREEERZTFEELET,

EMREETE2ET LB, FHULEEBDITL—ARETINEr-> TGS, L—
NEMRET LI ENTEET,

AL R Ro 72— VIFHIBRCE £T, V—ILZHIFRLTH, DL —IVIZidzE
BLEYA

Fov—vDIER

72 X—3Y® [Contact Optimization v ¥ a ¥ - =)L D —&K7L S

72 R=Y D [H#E{bV— IV OHIS

JL—ILDVERK
bV — IV 2 ERR, fRE. T2 IHIRT 512k, UTOFIEIZRKNE T,

FIR
1. Contact Optimization v ¥ a > ® b—)L] XThs, fEEL LS &35
- B TORUCH D TEM) 22y I LET,

lrule type] _—YDBRRINET,
2. 74—V RIZAHLET,

BNV—=NDT 4=V RIZDODWTOFMIZ, V=L DOEHZZRBL T EI W,
3. H%EFE] 220w o LFET,

5 29 DIER
V=)V BTDEDRATDN—LDY AP, ZOL—LBEMENET,
V=)L % i d 5121k, Contact Optimization £y > a>d TL—)b| X7 T, #

FLEDeTHLV—E2rVv I LET,

84w mEkLr— 71



72

V=)L & HlfR9 5IZ1%, Contact Optimization v > a > D b—)b| X7 h5H]
PRUL S &2V —VORIZHD THIER) 7Aavz22)vy o LEd, TDIL—)
V=D Y X b5 584 IZHIFR E 41, Contact Optimization £ v > a VIZIEE %
N0 ET, V-V EHIRLTH, £y ¥ a YNOMODIL— )LD Contact
Optimization v ¥ 3 Y DL —IZIFH#¥% FIFLU £ A, Contact Optimization
Ly avPo—IVEHIRLZET, ThE2E1T 5 HIEEH D FHA,

Contact Optimization &y > 3> - IL—ILD—ZH SR

=
Bx

BB LR ZER E /- IIRET D L SIHHATEANHT7 1+ — VK, X1 TDIL
—JIZEED 7 4 —IVRDEHIZ. V= - XA T -2 r arvDEEHETIHTHOLNE
EP

* 15 B b V=V OREHT 4 —IV R

74— R B

N—IL% ZDIV—IIZ, KT 64 XFDELHZANLET, ZD%
A TL—v] R TIZFREN X7,

Z D FTE, Campaign 4 7Y =7 b & [H USCFHIRIZHE
WET, HIRIZDOWTEEL <X, TIBM Campaign 11—
— WA R ZBBLTLIEIW,

V—)L£1% Contact Optimization v ¥ a VNT—HE A&
B5E51IZLTL XN,

TRV (F7vary)y ZOL—LOHHEAHLET,

N—IVESH ZDXx7varvDT7 4=V, V= R T ITE>THE
B ET, HEL— - X FEEEMAIF SN TS T 0 —b
RDEHIZDOWTIE, FFEDNL—ILZ2ZBLTLEZ W,

1k IV —IL D4

/N BRE 77 —BIXF Yy VT 14— =W LTI —sEFRAL T, R
EX NI BIT 2 Z2IZs U2 TV E T,

i, FEEDHIFIZDOWT,  TRNBARA 7 7 —8BF v VT4 —1 V=L D—¥f
EEABRLRITNERS RN DD £3, HIAIE, EOMOMAHA2E, K
JRRTAZ Y 7OBPEH L0 DR R8RS £3, Lid->T, EFR
1 EM7ZDIIBEEINDEI—T T 1 VI EFEOEBHERS T I L2 ML ET,
UL, 5D D Contact Optimization £ v ¥ 3 VOEEIZ, BHT IHENDH D
FHA, FERIZ, R F—WfFIE. A&y 7E2HRL. AT VT —%
BT D £,

ZDN—IVEHREST HI12F,. RN/ BRRKA 77— Fvy X F 10— L—ILiZ)Vb—
VI EBINL £3, V=IHIAZE D, FFEOfIFZIgHME Y MZoWT,
BNBIUOBRAFY NNV T —2EHTEET,

=B, TN/ BRRA 77— F vy N T 14 —] V=)L TOAEREL £7,
=LA, BL— L OBAEY e L0 REWVGEIZOAEN T,

73 R=YD [V— WIS E TN/ BRI 7 7 —BDF ¥ 8T 14— - L—)LZiE
ms 2l

IBM Contact Optimization 10.0 2 —%#—X - 41 K



v —V s DE ]
BHEH R A7
FV— o % TGN T KA 7 7 =8 D F v X T 14— - —IVIZEBIMNT 5]
F3pui=yS R
v — sk e ]
125 R=YD AT 57— T4 NVEY)V T - <) — - LKR—-}]

W—IVBINERINERKA 7 7 —BDF v /T 14— - JL—ILITEINT
%

[y XY F 4 — =] R=UD NW—)VEHE] HETD L—ILHIs ] FHEL
O Dv—fisoEm V2% 20y 2 L T,

CDIATICDWVWT

ZOXATvavik, MIflZ2Xvy YT 10— - L—)UIZEMU =%, HHETERIZRD
9, FISEEMN., FE. E2EHRT A0, FORNICL—ILZEET 356
ERH O ET,

L—ILEIAE. 1 DDF ¥ NV TF 4 — - L—JLIZDE 5 DFTHOZ N TEF
‘—é—o

)L —)LE & UContact Optimization v ¥ 3> - )b—)b - 3V — - X—=V D i
Ty V—Wis e R, Mtk BROHIBRT 22 e TE XY,

V—NHINERET DL, RN/ BRRA T 7 —BFEr NV FT 14— V=L TEDL
IWET 7V a vk e ozl BfRR, V—IBINNDEFLHEFEINET,

Bz, V= NHIANDEFEEZFEEL THSIL—IVERZR—IT IFy kL] %
Vv I LET, T8, V—IHINOEEP L —IVIZREINET,

R

47 R=VD [ RN BKAT 7 —8F v 8UF 1 —] V=)L)
72 R=Y O [Eu#E bV — IV DHIs

FpUA=PRR

FV—HiIsDEZ )

125 R=IVD (A Ty7y—-T4NVER) T - H)—- - LER—1b]

IW—=ILBINDESE
AFRD7 4 = Mg, INBRAT7 7 —8F ¥ 0T 14— - V=2V — %
TEETHEEIHALET,

%4 w REkLr— 73



74

% 16. L—LBISD T 4 —L R

A GV

fie

SRR i

o BT AIHIMIE., BEINZHEANO T RTOBRIIZL
—VEEHALET, WK TRINET, SV
L, =ik, EEOEEINZHIIZOVWTHKRTE
THRITNERY FEA, HlZIX 30 HE WS HREAIZEY
DFEEIZERRT 3 HDOA Ty —%2%BZNTED L
WIH I —L&EHKL £7, Contact Optimization &,
D 30 HE WS T, av &2 NEEWIZH 385
X nizA 7y —bZEBL T, modfbanit77—
N3 HEBILILEFHFTLUERA, BIMZ2ZOLSIC
(ATAF 47 - D4R 720 THEXY 12~
Ko LUTHIRT 22, A77—DFLEryF—T3
VS A FIITE £9,

o Tol i TZom#Eb] 2RUET., DML
Contact Optimization v ¥ a VIZHIMT 5T TOF
Y UR—VOHET VX2 N OWIBEEIZh > TiTh
NEAT7 7 —DRNREBRBEHRELVET, DED.
PCT NORADHLEH & RFEOHBEHDOME WS Z LT
T, Yo WHENMEHAEINDE ., AT T4V -
1 Y RORFHINETA EECHREES 1 DO
i R Ezd), 612, 23X 7 MNERIZEHES
NnNEFA,

Contact Optimization v > a > OHIIIHIN & b B 1
SMIIRENZ EVRLIELIEH D720, HIIIZ 0 %2R
THILRIFLAEDD £EA,

EEH

ZOBIADRIMHERTHZZEIRLES, 1 HOADES
ik, BIRH M THIZRIUHZERL £9 @RI 2011 4E
1 H1H»5 2011 4£1 A1 HRY), #4T255813.
[ZOBIAMIBEI NS OHMIZHEUREL T 28IRL
F9, FlIAIE. 1 A1 HIZBEAZ Yy 78D b
E.IDFzv Y Ry IAERRLET, ZOFzv o -
Ry 2721 A1 HaE, BESNHNOAZERAL
F9, 11 HOHE 3 KREHRE L Wo Tz, REEDREHIZIXE
ALEEA. 2056, #YTH5HM2BERET IHE
Ko ET,

FIH BT HBEA R WEEIE, FBH KR THDOA L >
X—THBAEHAMNDT 7 4V b THEAZRRINET, BHBH%E
HOTHKET DL SR THIPREFATHDLE, TDOR
THARMHERINE T, RTHZHOTRET D& EI2H
HHABREFATH 556, TORMHPEHTRINE
ED

HapH

ZON=HINORNB S UORKF Y RV T4 —%2 ANLE
T, T AN MIUTEHLV L SMERINET, Zho5DfHE
. BV LV ERUL =z E T, HlZE BuMil%E
TN TERVARENELD D 2T,

IBM Contact Optimization 10.0 2 —%#—X - 41 K




W= ILBIA DB

FUIX—=T T4V ARV = aVOBRINBERA T 7 —BEF vy VT4 — - b—
VT, ZARAFILEL- D OEERIEEZ L THLELET,

Brv—: (X757 —=/A77— - VAN EEOAX 77— 25 7 H DU
DF ¥R [ FLUI—=TT 40T hoDF 77 —8%. /N 0 »S5EK 2,000 D
o cRiInER A,

V=) Ufilsh: T2011 4 12 A 1 H (ZERE D, 23D 2011 4E 12 H 24 H 12#&b 3
BREHIZBWT, 7 H Moo x 7 7 —8ux, &/ 1500 75K 3500 OO
HETRIINIERDERA, ] ZOL—)LIZEkb, 12 A1 H»S 12 A 24 HE
TOEFEDORIBNL D £, HE, HBHIELEDSLWzd, T2 ofisImE
FEINSOAMIETRELET) 2BRUET,

EXA—I - =T 427 - FyoR—VORNBRAT7T7—BFvy o754 — -
W= T, ZARADEBIZEETSE E A—LOHEDLRLLTELLET,

BV—): XA T757—/FT757—- VA EEDOA 77— IZET3 30 H O
fIDF ¥ 32 ) [E A—=)v] oD A 7 7 —8UE., &/ 0 Sk 30 OEOHFET
RiInEo FEA, )

V= LIS 12011 % 1 H 1 B iZdhE o, 5o 2011 £ 1 H 31 H T E
BHIZBWT, 30 H Moo A 7 7 =8k, &/ 0 S5k 15 O OHIFH T
RIFNER D ERA, | ZOLV=)z& D, 1 HOMITEEEI NS E A—ILOEMN
DIy, KIEY— X B0a v X2 OEENRMKL £3, HE, BEGHIZE
bohnwizd, TZoFMIEBEZNSOHMIEORERELET) 28INLET,
ESpEEN i

47 R—=UD [ TR/N/BRAT7 7 —F ¥ X T14—] V—)]

72 R—=T O bV —Iv Ak

B X 2 2.
73 R=Y O D=2 i/ BRA T 7 =D F v 82T 4 — - L—)LITEN
ERY

BE{bIL—IL DI
INS5DON—)v%E, Bt EOEBROMBEIEAT 2 HEA2HMEL T BEXDH
DEFT, Z< DY A LDOMETIE, WHFSIh2EE2E57-D12, EERDIL—
N EEXTINRENRH D T,

BEEMEORAKI
MRE: UFOREZERG LR S, EEICRREOA 7 7 —%2RET 5
o TEWIZIND S

e« A—)L - kvYUR—E E A=) -H=N—0DF ¥ VT4 —DHIEAIZND B
o HHNDOAT 77— - L—ILERES RN

94w mfkL— 75



HEPEZIHEAMIZET T2, —BLARVADRESTL B3I N> TW
F9, UL, BEEer0501k, 477 —2EET20I1HEb BHP» 5 5L
T, =) - B X=20" 1 HIZHT 5N B EKEGEEIL 5000 R0z L, E
A=)V - H—N—(F 1 HY72D 500 FHEDOT T "NV K E A=)V E2EETEE
T, XAV N - A=VE E A=IVEDERWVWLV ARV ABRESNET A, Bkt
EA—II - FAT77—D 10 F2BA5EBHAVNP»NDET, ZNoDINERE, LA
Ry AR 2 BT 28I X D ER SN2 37 - 74—V RIZ U TEEIL L
FUl7, INSAT7 7 =D ML, CostPerOffer JEMEIZED SNE T,

o, BHEOFELERLRITNIERD $HA, BEIX. IVX7 - Fr Lo
—WELFZEHEAT I T THILHEIRNTEET,

EEDAT7 7 —=BHbED, —HOFT7 7 —I3HAEGHLETELZLIITEEHA,
BzIE, ERIA Y SA Y - NUF VIO Ty =%, ERF v FUTDET 7 —
BiESTZBEEITITED FHA, 61T, R0WA T 7—%21T7-748 T, RUCHEF®Y
—VPRIZETEZENEI DR B A 77— 2EoRVWEDICUET, RRIZ, B E

IZ, AUA 7 7—2BEHLTELSRVWEDIZLET,

ZD XD LHEIK, 1 2D Contact Optimization v ¥ a Y TRTE LY, &
Zohd 1 20V )a—Yaryiz, LFOV—ITHPL LT,

ATNTO N (FEAT b Y) OFRZ®ET S TEBRA /M v—v 2k

L5Z2II&D, HEDOHFLIINTAIENRVESIZLET,

o BF Y AIMIHLT THE] V-V EERL, BEOERNEA T N7 Y~ - 70
AN 1| |V

Z® Contact Optimization v ¥ avid, AV b [XA LI K- A—)b -
ATNT TN VAN NOBEER2, A77—/F7 57—+ VAN [EEDOX T
7Tl WHETEFYRIL [ZAL TN - A=)V BDEDAT 7—I1ZDWT [k
M TERBRERDHD FT,

Z® Contact Optimization £y ¥ a ik, €7 AV M [E A=) - AT T
M- URN NOBEE, AT77—/F77— - VAN EROA 77— 124
T5F v RN [E X=)V] PoDAT7 7 —=I22WT RS TH0ENHD X
‘g_o

Z® Contact Optimization v ¥ a &, 7 AV~ EFEAT T - )
AN NO@EE, A77—/A77— - VAL MEEDOA7 7—] LT 5F
YA (A= -2V R—] POEDAT 7 —IZDWT (R4 THRENRDHD £
ED

Z® Contact Optimization v ¥ 3 v, 7 AV s [Za—)L - A7 T
VAN WOBEEEZ, A77—/ZF77— VAN fEEOAT77—] I
BET5F Y2 [EEOF ¥RV DoDAT7—I1Z22WT [RH TE508ED
HHET,

HRZEHZELET, HIFSNA2EAOEEE, WG, BXOEETS E A—-ILD
PEUZIZHIESR D O 3, UFOF ¥ XY F 04— - L—LEMHELZT,

o BNBRAT 7 —EF vy T4 — - L—ILEEFRLT, BYZHDFL v —
TI a4 v I ERIRL T,

76 1BM Contact Optimization 10.0 Z—%#—X - 1 K



FyxrNh A=) -V E—] HDoDAXT7—/FT7— - VAL EEDL T
7—] T3 7 HEOMBOA 7 7 =%, /N 0 DSk 5,000 DD
BRI NIER b T8 A,

BN BRI T 7 —F ¥ VT 4 — - L—ILAEER LT, 1 HIZEEINS E
A= OHEEFIRL 9,

FyY2xIV [E A=) hoXxT7y7y—/FT77— VAN EEOAX 77— 12
35 1 HOMEOA 7 7 =i, &/ 0 » Sk 5,000,000 O OEFHIZ A
i A,

(AR - XX T 4 —] V=V EERLT, F¥rR=UDBBTFENIZ
INFBLDIZLET,

Fy¥ 2 FEOFyXNV] OAT 7y —/F 77— VA [EFEDOLAT7 7 —]
MEDNITVHF I a iz OWC, (A T77—Y=boax ] @ &3] &
1,500,000 AR TR ITNIEZR Y 8 A,

AT77— - AARIA Vv EERLES, [HEEH V- zMHLT, B#FEL
WIEFA T P70 5 K515 2 e NTEET,

A & B 22k oWV] V=L ZERL T, AV I v - NuFv i
MRlF =y F 2V 7DOAT7 7 —%MFIZE—DBEZIZESBRVWEDIZLET,

FT7y—/FT77— VAL ERA VSV  NoF T IZEHLTF ¥ 2L
[TRTODF ¥ XNV] POXT7—%2ZITWB LT AV [TRTOET AV

N DREEE, AT77—/A 77— VAN EEFzvFU7 ] IZBHLT 90
HOMMIZIE > TF ¥ 2V [TRTOF ¥ RV oX 7 7 —%ZITHB Z &N
TZEHA,

A DRIZ B Z2X672\0 ] V—I)LEERKLT, ZLYy b - I—FIZETEIR
WX 77— (79FF APR) O#IZlE, THLOEWI LYY~ - A—RDA 7
7— (T—)VF APR) ZBHEPHSIZZITISR2WE 51U T,

BRUNZA Ty —/ AT 77— VAN [FTI5FF - A=K icBALTF ¥ [T
RTCOF ¥ 2] MOEX T 7—%ZTWELIT AV N [TRTOEITAV N O
BHERE, A7 7—/AT7 57— VAN [T=FK - A=K IZBLT 90 HD
HRIZES>TF vy 2 [TRTOF ¥ 2N BOAT7—%2ZITWEI N TE
FHA.

aAVRZ MNOEEEEOHIEVWESIZLUET, EEZALV—ILEFHEAL T, B
ZIREITAEZ N TEET,

(BB DTN/ BRA 77— V=V EERL T, F¥ 2V EICHERITE
53R NOEEHRIBLEST, FYrRxLIT i 2 DDL—IVEERTE L,

RN D a2 7 b RERCTiITbe L5k 3, HHZenarx
M E 2 IZHIRT B —ID 1 DUdknwe, IV X 27 "R UCHIZHRAET
LAaEEMED B D £,

YAV N EEOHEE] NOKBEEIZDOWT, FY 2RI [E X—)L] 25DF
T7—/ 4 77— VAN EEDOA 77— IZHETE 7 HOMMOA 7 7 —%
. BN 0 oK 2 DEOEHEFIZZRITNIERD /A,

% 4 = Fodfbr—n 77



78

T AV N EEOBEEZ] NOKBERIZDOWT, Fy 2RI [E A=) hoDF
T77—/ A 77— - VAN EEDOAT77—] 2T 2 3 HOHBEOA 7 7 —
. BN 0 ok 1 OBOFEFIZZITNIERDY FH A,

I AV EEOHEHE] NOKEHFEIZOWT, Fyal [a—)b -y X—]
MOEDA Ty —/FT77— - VAN EEDOAT77—] IZBT5 14 HOHIK D
F77—¥F. BN 0 oK 2 OROEFIZZITNIER D ¥ A,

AN EEOBEE] NOKRBERIZOWT, Fy ) [a—)L - kvrX—]
MOEDA T 77—/ A7 77— VAN EEDA 7 7—1 IZBT% 7 HOHR DA
77 —¥%. BN 0 omAk 1 OMOFEFIZZITNIERD $H A,

o [HAREHEA 77— V=L E2ERKL T, FEEIZ—CHBOMIzaYy X2 T
LrEIZ, BIMOA T 7 =D TbNDLIIZLET,

YAV N EEOFHEZ] NOKBEERIZOWT., Fy )b EEDF ¥ 2L »
SOAXT7—/FT77— - VAL EEOF 77— IZBT5 30 HOWIBDE
A7 7 —HE. 1 282 TIEEY A,

77—ty hOREL

Contact Optimization % 5 1 DOfAAL LT, 7—=R>Dty h &=V F
FARUTERT S &5 ITh#Ebd 2 HENH Y £,

M TN ETNOBEBEIZAEDET A=Y F IS ALVTERLEZ7—R U E2ED LS
LEd, 2720, PEROGRNIZINES E512L. AV —VIZERK LD, 7
FTAY—LDERIIKUEDTEIENRNEIITLARTNIERD £HEA,

BRDOBID & Sz, FPRNTHEETZLELRH Y T, BERICHR(IND 7 —K
Ve Ty oLy MR, BT BT B EITOMIELD BT DRBD 7 — R A
STWBEDIZTHRELEDDFT, THNEFRFFIZ, TRTOEEIZ. 7—Kr0
YL 2ZyaviasBT 1 ELLPZITRSAVWESIZLRITERD $%A, $72. #
B EOBRABE RN T A 754V — 2 DABICHSCHBEH £, &
502, =W T4V —d, BHOA 7 7 —=EmEetront 7 v — & —HEiC
ThhbdZZ2iFAFEHE A,

FATNTO N (FEAT b Y) OFRZ®REST S TBRA/ A Vv—v 2 ER T

5ZI&D, FBOAEIINTAHZ e 0nWESIZLET,

e BF Y RIWMIHULT THE] V—IVEERL, BEEDEREAL T T U N 7o
77 LTEERI U £ 9,

Z® Contact Optimization v ¥ avid, AV [ZA LI K- A—)b -
ATITOR VAL AOEEE, A77—/F77— - VAN EEDOA 7
7] AT EFY AN XAV - A=)b] P6DAT 7 —IZD0WT [k
M TEIBENDD T,

fIRZERLET, SN2 EHOSEIZIIFIERH O, Y7714 —I12&
SHIERHNIEZTNEEDINERDH L FT, INSHIE EOMEIX, Fvy /37
4 — - V=)L TEET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



EABIZHIBEDH B ETRTOA T 7 —IZOWTHR/N B 7 7 —F vy VT
4= =V EERLET, ZZTRL—LOHE 1 DUNEIFTEHAN., E
BRUZIZ X T2 RNHAD Y £,

Fr 2 EEOF ¥R PoDA Ty —/A 77— VAN {2 CJ 24
95 30 HOMMA T 7 —H&FHE, H/h 1000 2 55k 5000 OFIOHPHIZ 7%
TR0 £ A,

[HARL - Fv 8T 4 —] V=L EERLUT, ¥ U=V 2ERBTFH
MIZINESESICLET,

Fyr N MEBEOF YRV DA T7y—/FT7— VAN [[EEOAX T 7 —]
MEDMITVHF I a iz OWC, (A T77—Y=boaxb+] @ &3] &
3,000,000 AR TRITNIER D FH A,

77— - HARKIAVEEHELET, [HEEH] V-La2HHLT, B3N
DHARITAUPBEFEINDEELSIZLET, ZITRERILV=LVDERA T LIZHZ 1
DUDBITEREAD., FBRIZIFIETIERDRELH D 7,

A & B Z2HITESR V] V=NV EERL T, MET A7 7 — 2z H—
DFEEZIZES T VEDIZLET,

FAT77— - N=Vayv [TV = % Al THALTF vy [TRTOF v
IV Do A Ty —%ZITABET AV [TRTOERIT AV ] NOKREE
X, A7 77— - N=Vary [75F = 2 B) (AL T 30 HOHRIZHE >
TFr 2N [TRTOF YR DPOoAT7—%2ZITWBZENRTEEEA,

M RKEBEA 77— V=V RERL T, RBEEVPEHU[EA TDOLT 7 —% %
T 1 OUMZITESRWESIZUET,

LAY N EBEOBEE] NOKBFRIZOWT, Fy b EEOF v 2L H
S5DA Ty — - N=Vay [#gzx1s7 = 85 Al 12325 30 HOAMDOBE
A7y —HE. 1 2B TiEIR A,

BT, BIRULEZZ =Koy h2EBES WL S IZL, £, TNFho s —
Ry -ty MIELETOMENRHZEDIZLET, [HEZH] V—ILZ2lAE
OETHEALT, Ef2mHToZ 2N TEET,

(BB DE/IN/ARA 77— V=L EEKRL T, REZICESNE T —K
VOB EBTEHELET,

AV EEOBEE] NOKBEZIZOWT, Fy¥ )b [ X4V 7K A—
V] oA T7—/F 77— VA EEOX 77— IZHT3 30 HOM
oA 7 7 =8, B/ 6 oA 12 OMOFEFEIZZ2ITER D /A,
MRS r—V8 V=V ERLT, B3, SEENI—Ky -y bz 1
DU ZIFISRVWESIZLET,

AV N EEOBEE] NOKRBEERIZOWT, Fyx)l [FEOF ¥ 2L »
50D 30 HEONw i =8, 1 282 T3R8 A,

B4 E REfkr—L 79



80 IBM Contact Optimization 10.0 L—H#—X - 1 K



BS5E X270y MNPV T

IBM Contact Optimization TA27 2L T, B#L7)V TV XA (FaFHiE
) CHRBEENDHRERA T 7 =277 LET, a7 MZEIDYTE R
ATWENNEE, ZDIA VR bADHRERE 72D £9, Contact
Optimization &, OCT TAI 7 DHEPEKIZRE LIITLET,

A7, HETLIHETT., Aa7REHVIEL, HFEOHNIY X7 b THD
Z e %KL %7, Contact Optimization 1&, ¥ ¥ U RXR—VTHHTLIAT7 7 —%2#
BOHHS 1 DBRURITNERSBRWEEIC, AITOEWA 7 7 —2FRTE
9,

AATREZ, F—LBR2Y—T T4 VHERELRT S5-HODHDTYT, HFEL
TRTOY =77+ 7 HEE (BENME A FlE 2/, SO RIAA) &K
L THHATE XY,

B DERIZ Contact Optimization (&, Ha#fbL —)b & HfHIZIHEDWT, F#ki U
TW5IAV R MERFBEAEATI Y Z I NORAITOEFDVRKICRD LS
bi‘—é—o

PAFOWSnd /£ &K T, Contact Optimization TAIT7 %%y M7 v 7T

% i ‘—é—o

« Aa7 - 74— F%MHLT Contact Optimization (ZA 37 %9, Contact
Optimization 87— X RX—=Z2D7 4 —)VLRP5AV R v Y720 1 DOAIT
ZHBMIZEID Y TEESICT 2581, 237 - 74—V REFALET,

© AATHHEMBEAUTAIT ZFHANT B, AT 7 -2 B WKL 7 A > bC
N UTHNIZT Y7258 Aa7irdlz#AL £7,

237 & UT, EXZIFAORE 10 #) 2HTEEd, Xa7iF 1 AEE~
X -1 U TRFERY FHA, ADAaT7 2T 5546, ADRaT7HED
MTonN-arvixr M, BNES 2T TICFERISNET,

HE: 237 O#HIFIE, HIZ 100,000 BINTRITNIEZRD £ A, B2, A
IT7DHPFHE LT, 1 25 99999 £T. F£721F -50,000 75 50,000 £ THHEET
e X:?O)%ﬁIﬁ 100,000 & b KE W&, Contact Optimization 2% ¥ /3
VT A — V= IVIZEK LTV A AR D D £ 7,

82 ~X— D [Contact Optimization v a>»% PCT ODA37 - 74 —J)LF

EHEHT AL ICHT 5]

83 X—Y® [Contact Optimization % PCT ®AX37 - 71 — )L NZfEHT

D ITHER S 5 )
83 R=YD [Ra745 LTI 23T DAN]

© Copyright IBM Corp. 2003, 2016 81



Contact Optimization v > 3>% PCT A7 - 714 —J)LRAFERT
5LDICHEKT S

82

BEE TN T XLZIEAITRBETT, ST - Ky 722k ->T
T—AMFEEINEAAT - 74—V %, a2 7 - 7—7)b (PCT) IZfH
HAUET., ZOAETIE, SENELETHEBIERE S N2 &b il 2 a7 248
ftxnxd,

Contact Optimization by vavilBNTs& 78 —F v — Tl EEI A
A7 - T4 =V RIZT—RERETILEPHVET, KAV X7 MIAT TN
TNOAT7 7 —0 Hilife] 2%9, HBEOIO RO oz A a7 FEiE2HFH LT,
74—V RIZT—XEHRELRITNXRD £EA,

AT - T4 = RIZE, FHETVOMREEZFEHLCT —XE2RETLHI LD,
W—INZEDWTT—RE2RETHILHTEEY, 237 - 74—V FIE, HERE
AVXZ MZTEIZ 1 2379 D, Contact Optimization 6:%37’2(f§biﬁ_o

[ScorePerOffer] 74— RIZTRTD PCT D—ETHH., EHRIIAZHRI L X
2 DA 37 % Contact Optimization |23 Optimize 7HEZAIZL>TT — &
MNREINE T, Campaign T—H—7* F7D—lz7\0)Fﬁﬂ$J D [RAaATHRE] &
TERMEHT 525681 PCT AODZ D7 1+ —)IV RIiZ IT—APREINTVE

ER rScorePerOfferJ 7 4 =)V RIZE%ET B 1H] i‘ % BT — R R— ZAKND T 4 —
VEPSHRENET, ZOMfIE, MOT—ZX—Z - T4 =)L FIZEDIWTEZE
FRTARET A=V RTHoTERFTVEFA,

iE: ScorePerOffer M ZEH DG (F 77 =YD DIA M| OEN
ScorePerOffer (ZE| 0 YT b#’biﬁ‘o

T 74V N THEHTRERRATT - 74—V KIE, TScorePerOffer] 71— K771}
f? PCFT%@74~»P%1:7 T4 —)VRELUTHHATESLDIZT S
ik, BT YTV — b T T « — VR EEINT 2 BENRD D
3‘ b L= - F— 7)1/ WZEMENEEUE T + — KiZ TR T, Contact

Optimization v > a>YDA37 «- 74—V R UTHHATE XTI,

AVRINZLIZAATRMFHT S, HEDA 77 —%2ZFH5 1 2D T AV
FDEAVN—IZ—EDAATZ2MHATEHLIDE, HEIREKL M ELEST, 2D
PRRENRSGHEE. ZATTFH. ERIMTSPORELEZT 4 — IV R2RKT 5

WEOMHHTEET, Ra7 - 70 = VR offiE s X 513 M2 a7
X, ZDBERA 77— %2 AATHETH-DIMHHINE FHIET VEZEL T
ERINET, T—EZR=—ADSRAATEERTE L, EEOBDT 1 AV ay
WWEEB-oTRAATHREREETE T, Hl2IX, FEOKRMD, FEDF v 2
WZHBITE, REDOA 7 7 —IZET2BEOEER Y,

IBM SPSS® Modeler Advantage Enterprise Marketing Management Edition 7z
BMEDEEDOFHETV 7 - V7 b7 2MHLT, EFN - AaT7 2EKT
EESE

A7 B ELIZEBOWVITNTH->TENTVERA, BRORAI T 2T
A58, ABOAITHRE DY ToONEZI YR 7 ME, BN E TS E 10
AFHINET, AT TITEHEIE 10 #HOWTNEIBTCHARETH S0, 7

IBM Contact Optimization 10.0 2 —%#—X - 41 K



YIV—bF - FT=TNTARIAT « 74—V REEKRTHEICERINET,
ScorePerOffer] 7« —)U Nk, HE/NEARITY, VAT L - T—TNVEEAT
WETF—=RAR=ZADFT R TOHEHIRAEH SN E T,

R

17 =YD [FvTV—1 - F—=T VO]

8 X—Y® [Contact Optimization 7> 7L —h - 7—7 )]

BHEAX A7
102 =YD MRt 72 ZAD AT - 74—V REEDUTB]
FSpEN=pR

103 R—=Y D THE#Et7TorxAD (Aa7) XRTIZETA) 77 LV A

Contact Optimization %= PCT ORO7 - 74 =)L RE=FRT LD ICHE

Y %

Contact Optimization & PCT DA37 - 714 =)V F&fiHT5 L5 ITHET 22
EINTEET,

FIR

1. Contact Optimization v ¥ a3 v ® [RAaT7FEE] X7 ITBHEL £,

2. T2ayomEl 229y L%,

3. [Ra7 - 74—)VF2EHH] 220y 27 LT,

4. TRAa7 - 74—)LK] VARKMT, Contact Optimization DAITHEENS
PCT 74 =)LV RZ#ERL £,

A 37 @ Contact Optimization ~NDZIFELIZ [T o ZAD&REL] © X2
71 ZRTEMALTW25A1E.  [ScorePerOffer] 7 1« —)v N &Il 2 B
nhHHET,

5 7l 22V v o2 LT,
52U DFER

(Za7H/E] XTI, AATHBEHEL., BRLAZATT - 74—V KRR RE
nE9,

AAT7T5NEFERLAEFFHICKZRAT7DOAN

AT EZERT B FHUET VD RVEEIX, AATIFNCFHTAATE2ALTS
ZEIZ&D, BRI A Y MIBEELTAT7 7—%2 TV IITTH N TE
ES

A 37475 % 9 % &, Contact Optimization £ v ¥ a YNDZX a7 % —uEH
TEET,

HEDOHMK AV NORKEDA 7 7y —IZAAT 2 ANTEHIEH, TRTOH
WL 7 A Y FOTRTDOA T 7 —IZAAT 2 ANT B3I T3, 2aT747F

¥ 5% 2370kvy b7y 7 83



DA T %Y 5 K5I Contact Optimization Z#Ek L TWAHHH, A3
7+ 74—V R® PCT ORAIATREWThEMEAINET,

FEROBMEEZ AT T L UTANHBETH D, TORAITIEAEMMIZ L > TOER
DRSO (NS, IS, MR, VARV ADHIAA, BHEMRMlifE, T
mamm BEDOEBERE, 770 Noffifiiy) 2RTZenTcEET, a3V &7

MZEIDMTEZAATHREWVEY, TOaAV X7 bAOHFENE R XT,
Contact Optimization l&, OCT TAITDEEFHIPmKIZHD LSICLET, A3
T OV A Xk, HHT— X R—ZOZE NI THIR I N E T,

F 77— LXOHIR 7 A Y M, Campaign TEK T, Bl hxd, 3L
<&, TIBM Campaign 2—H%— - H1 K] 2SR TS ZE W0,

M@ Contact Optimization £ v ¥ 3 Y OA AT THAFRERA 7 7 —&
F UMK XA N ERBETE X T,

REOEY

85 R—YD MO LAY MBS 532X 2 b

85 R—=YD [Ra735%2FHLUTCAIT2FE#HTANT S

86 R—YD [AATHFHTDAT 7 —5 KWMLK L 2 A >k DRI
86 X—=YD 477 -5 XUHIEHI L7 A > b2 EIRT 2

=D)L

Contact Optimization l&, =V =D ZED X FIZ L2V DRA T % HEJIZERK
LE9d,

HEWNZAER I N AT X, AaATHAIBPHEE—NIZA-2TWVWBE L ZidkILIC
BRINFEFHFA, TOXDLATTIE., AITHFAZREEFELBITESMEE LT
BRINET,

Contact Optimization 1&, BAFD XS IZLTRMIT—X 2 HEEEL £,

. TT&T®ﬁ77~JﬁitdFé@%lﬂ@hwvﬁﬁlofm@V%Q
Contact Optimization (&% 22 [TRTOA 77— & [RFHE] PKETIH &
VOEZEZRELUETS, HIZIX. AITHATIE, [TXRTOAT77—] & T2
%J@m%%®mi101¢oFTAf®ﬁ77—Jt%%%ﬂﬁxybC4£
KO C7 oFEIIZIX. BEAHINTOVERTA, TD7=8H, Contact
Optimization 1ZZN 5D EIVIZIE 10 2 EL £, FAKIC, TREF] & T3
— VK] 77 =% Bl A7 7 —LDERTIE,. HBHEANINEFAT
L7ze 26D RILE [TRTOAX 77— & LK) OXEMOME 10 %k
ALUET,

o ZTOMITARTDZEDEXINIZDOWVWTIE, TDEILDHIFH U &F7 R L OEE
LTRar7hEEhEd, #lZiX. Contact Optimization £ [T—IL F] X7
7 — MR 2 AV b Cl OREMROMEZ 25 LEHHELET, ZoOffik, T
— VR A7 7—DFREBLZROEE, BRI A2 N C1 OFIRHEL %R
DEDEY, DF L (10 + 40)/2 TT,

HEIER S Nz Vid, ZZITHUWMEZ AN TSI LIZE>TA—NN=F 14 KT
EEER

84 IBM Contact Optimization 10.0 L—H#—X - 1 K



BHOBBHEI AV MBS 23097 b
—f&fJIZ. Contact Optimization FEHDHIEHK L7 A Y MIETSa VX7 D
B OAE % ERL £7,

Contact Optimization (&, HEDOHIEHK LAY MIET SV X7 FDAAT

. ROESIZLUTHRELET,

o RATHINIHIEAI L T AV IDREENTVWERWGSE, TOIVXI  NDAAT
X, [T RTOAT77—] & K] OXREFORAATIZHRDET, [TRT
DX T77—] & 2K ORXEWDT 74V MEX 0 TY, 727ZL, 2Dk
WZIZHDEE AT T BB TEET,

o AOTHHNZHRIGI L Z AV I 1 DUDEENTVWEREWES., FOav XY
FDZA7IE, GENTVWABBHE XY bR 712k £9, BARANIZ
W, Foavx 7 MCEEMNIFONZA Ty =2, EENTWAEIKHK A v
FDOREEIZHZ AT T,

o AROATIFNIHEIEHAI L 7 A Y I DREREEFNTWEESE, T3V X7 DA
TliE, AAT7HHOR (D0 —FE) ORI AV NORIATIZRD %
I, fle LT, IROAATIFHEEZET,

# 17. 2275 D

L C4 C1 Cc7
TRTOL7 |10.0 10.0 40.0 10.0
5 —
T—JL N 10.0 10.0 25.0 10.0

VR NI AV N C4 & Cl OlAIZEL, TOa &7 Mid—
NWRDOAT77—%ZIFEODET, Z0OAVX7 MIZEOYTLENEATTIE 10
TY, ZNE, TR AT77—=&, IVXT NPET 2O 2
AV N (C4) DRAEHDAIT T,

AA7TNEERLTCRATZFHTANT S
Optimize 7HEAX PCT OFI» 6 A7 2L 2 0WEHITIE. A3 T7175% A
NI 2BERDHY £,
FIR
1. Contact Optimization v ¥ a3 v ® [RAaAT7FEE] X7 IIBHL £,
2. [Ra7of%El 220y 27 LEd,

[AaTEREHIE] R=VUDBFRINET,
3. [RaT7HFHOFEANl 22V v LFET,

AATIFHNRRINET,
4, RATERANTBENEIZV)V I LT, TORVIMEEZADLET,

A—HF—=DEDEFIZU 22V DMEIX, Contact Optimization A*HEIHIZ A
(B L9,
5. AATEBMTETRTORILVT, ZOFIEEHEIEL £T,

¥ 5% 2370y b7y 7 85



86

6. 47 22V v 2 LET,
852U DIER

[(ZaT7HE] ZTWERINET, TOXTITIE, AATHRELELIO2aT
A3, 2—HF—DAJIL7-liE KO Contact Optimization THEIRIZH L TN
e TR RINET,

AAT7TNTOZT7 7 —H LU ES X > ~DFIR

AATHINCED DA 7 7 =PI 7 X v b fIfEHTE £,

BEEV—VZEDDEAT7 7 —B L ORI T AV POV Ty haEHEI L
MTEET, A77—BLUOHKBHE AL OY TRy 2ERNTLE, HOD
AAT7EANUEZDRERLZD LT AR Ed, RaT7F5cy 7Ty hoAh%
BTG ETH->TH, Contact Optimizationt vy ¥ 3 YHDITRTOA T 7 —5
F OISR 2 7 A > N DSl b Vo RIZED SN ET,

EHEINZAITHINERRT HI2E,. [RaT7HRE] 2TBHLT, TAa7
THIDFEMAT] ATV a VHINERINT WS Z L 2R L 7,

F77—BLUVHBHNEI XY MNEIRT S

AATIHR TRA TEL T TA Y MlA 7 77— LR— b CHAARERA 7 7
—B LU A Y e, HIRLZD, WREALZDTEET,

FIR
1. Contact Optimization v > a>® [H<V—] X7IZFLr— ML T,
2. WDATVavonwTnhrzs)y 7 LET,

 [RRTBAT7—]

« [RRTEET AV

[(RRTAEF 77— 2o vavERF IRRTEZEIAVN] 2V a vdE
BLET,

3. MOATvaronwsnrzrsVy s UET,
o [RRTEALT7 7 —DFE]
o [ERRTEET AV OFHE]

[(RRTEAT7—] R=VERF [RRTE2EITRA Y M| R=UDPFRINZ
ED
4. MARACA 7 7 — F72I3HIEH 2 7 A > b 2 ERLU 9,
Shift ¥ —ZH#ILRAS 27V 7450, Cl F—2MLEBS7 v 7T 5
ZEIZkD, BROAT77—F 327 AV M EENTE LT,

5. A EERHZ2Vw2ULT, A7 7 —FRI3BEKEL AV 2 TEFhTnwb
FT77—] FREE TEEFNZTAVN ¥V a ilBE#HLUET,

6. A 77— FIFHIKK LAY DOIHF LTS 511, BET HIHE ZERL
THho, EREVEZZIENREIZHEHL X9,

7. BRMF) 22V v o LET,

IBM Contact Optimization 10.0 2 —%#—X - 41 K



<)) —] BTRRRINET,

¥ 5% 2370y b7y 7 87



88 IBM Contact Optimization 10.0 L—H#—X - 1 K



£ 6 EHEEIVIIMNDY A NDER

B 7 a2 Z2121d. IBM Campaign THEEI > X2 b ) A b2 AT 25 1F%
. INsnarx % IBM Contact Optimization (ZiA(5 U Tl LA >
R b RERT EENDHD £,

ZNRS. INSDORBILHAI LRI NI, X—=T T4 27 - Fy o R-V Tl
A3 572812, Campaign (2 &> THFREINE T,

a2 hDY A M EAKT 2I121E, Campaign @ 1 DB EDO&EL 70+ 2
EHEALT, 70—F vy —bEERTH2LENHDEY, TOT7H—F v — M,
REARH 70 —F v — b EPFENES, RElLTHeAZMKT LS, Tu—F
¥ — b & BEAT1F %5 Contact Optimization v ¥ 3 V&2 ERT HHERH D X

3, Z® Contact Optimization v ¥ a V&, Z—HF =170 —F v — &2 FfT
THEEIERINAHERI L X M EZITED £T,

FfE D Contact Optimization v ¥ a VKT 23y X7 b A7 7 —IEH%EE
T2 LI NTRTOF ¥ Vv R—VDTARTOTE—F v — P EFETT
L. Tty a v EFITTELLIICRVET, T o, Contact
Optimization £ v ¥ a Vi3 —H—»WEk L 72—V 2 @A L T, Campaign D
WBE 7O —F ¥ — Mk o TR ISR FEAT Y X7 bD Y A b ERERKL
£79., Campaign OB 70—F v — M, MGEa > ba—)v - V=7 (F
77— REINRP SN I NN —T) L, av R ) AN ERER
U, VX7 MNERIZT—XE2HELET,

M7 A2 &AR 70 —F v — b ORI

91 R=Y O TH#ELT v & A DK

103 R—=Y® [7u—F ¥ — b DHEF7]

104 ~*—® [Contact Optimization v > 3 v %7 A NEfTT 5]

106 ~*—® [Contact Optimization & v ¥ a > % EKEFEITT )

EEETOERAEZAR70—F v — MDEK

BEAIZ BRI R NEERT 720D 70 —F ¥ — M EERT H L E
F, F—REfETarv A HEL T O AR HARLRBERD D £9°,

BEBIRTOv 20 7o 20T — 2 BET o Aid, &l 7 a2 A HESE
AVRIMEELET, BEL TR RZERT LIS, TS50V ER I M E
Z|7HL% Contact Optimization v ¥ 3 VA2 $EEL 7,

BEOT — 2 EBETav ADEEAL T AZa VR 7 NE2%ERLDIZTAZEN
TEET, 1 207 —REETORANRSEINLZTRTOIAVR I MHE, 1 20
YV EERLET, HlZIE, 78—F v+ — b AHND 2 DOER 7Ot ADHE—DRE
7o 2ITEFRINTVWDEE LET, Selectl 6DIVXIZ MM 1 DDORILE
R L. Select2 26D a v &2 vHFIDXNLEZEEL 7,

© Copyright IBM Corp. 2003, 2016 89



90

oI, ENENDOEHEAT O AR —-EONRy r =YK LEST, Sy r—v
I¥ Contact Optimization DEELBETT, Ny T —VIFHR—-DNFEEZRT NS
TR~ Ny =Y (w#fl7at2) AD, ZEHFRRINEGAT7 73T
RT, IVAIZbOHEME, B—DXNFEEARINET, ERIZELD, BE—Nv 7T
—VHDTARTODIAI 2= —aVhEKZ, 2FVREICaIVYEX I FHIZELUF
YRS TFbNET, BRIZAMIAIa=lr—2a v a2 k0B8N H 5545
X, BRBZFYANVEMFEMLCII 2= —2a Va2 EILELRD ZLEIE. HK
DOiEfL 7R A ZFHEHALURITNIERD A, HDOHID Selectl & Select2 Difi
FmoDav Ry ML, $RTHUGHEIE T AWNIZH B2, Ay Tr—v
2L 9,

JH—F v — MIEBOR#EL 7O 22 EH5IeNTEET, EtT ok A
PEBHNIE, EED Contact Optimization v ¥ a VIZFAUIY X T b %i%k5
ZENTEET, HIRIE, FYRLELEAT7r— - X4 TRy Y 3
Va1 DOFROGBER. 1 207 —F vy — b ERFEHALUTERO Ny r =Y %24 KT
LG5 TT,

b 7 a2 2 EAE 70 —F v — b OIERK

FTR—2"w NEIHIA T Ly R — N e fbi Ve —F v — b J

t7AtERE=EALE7O0—F v — NDERK

RET 70 —F ¥ — M RERT 12, T2 BETo 2B L OREL 7o X
AMBETT,
F|E

1. EHERIZEET 50y y 27 2L T Campaign T7H—F v — M &2{FRL £
T, A=) VAL, T—=)b - JRAF, eMessage 7THERREDIAVRT | -

A
TOeAEENMT 2 OTEEL, Bl 70 AREML £,

FyUR—rTO7O—F v — bOEROFMIZOWTIE,  [IBM Campaign
D H AR EBRLT RN,
2. F— AT O A% Bl T 0 AR L £ 5

=7y MR 7Ly RY—MEeFHEERM7O0—F v— b

K="y MEA T Ly R — bk (TCS) %, Contact Optimization & & ¥ (ZffifH
TEET,

TCS ZfHL TN A T 7 —2EDYTT, 7u0—F v — bADLILE TCS IZ
) v 279 %&, Contact Optimization \FF#EAL 7B ADHF TN A T 7 —DH|
DUTEZMEHLET,

TCS OFHIZDWTFEL <X, [IBM Campaign 2—H%— - H1 N] 23U TL
723\,

IBM Marketing Operations ¥ ¥ > X—Y - J1n¥x 27 T TCS % {HiHT 554,
BEALT O AR T 7 —&EID Y TEHRD, aVRXI - TOLR - Ky 7 AD

IBM Contact Optimization 10.0 2 —%#—X - 41 K



ORI NE T, Ld->T, b 7o ATHHAINEZTRTDORILVE A

7

7 —lX. TCS NTHEMEHBINARAINTVWARWE, EBBEFTTEEEA,

Marketing Operations ¥ ¥ ¥ X—Y - 7uvz 7 b & RiHElE 7T —F ¥y — T
TCS %S 5 HIEIZDOWTFEL <IE. TIBM Marketing Operations and Campaign

i

EHA K] 2BRLUTLEI W,

REt 7Ot 2 DB

BB Ta e AT, DXL, AT y7y—, AATEEDIZHRE. BEfbty v
aVIZEBEREERL T,

BB 7O A2 MRS 21213, T2 MRT2LERH D £7,

1.
2.

o

-g—

AHDENVEERTS (92 =YD [ALDRILVEERT D) 25H1),
VR MNHZEDYTE (R R=VD AVRZ P NHZTRTDAVRT b
WZEID BT B RBIR),

YA T 7 —%EDYTE (93 R=VD A7 7—F/FA 77—+ VAL
ZRIVIZEID B TS) 22H),

BEIZGEUT, RIA=R—fbA 77— @2 EHETHIETEET,
Ut A% Contact Optimization v ¥ 3 v EBEfTIF S (98 X—YD
FContact Optimization £ v ¥ a Y Z48ET 51 % ),

PBEIZIGU T, BIDFZ PCT 129y TT5Z N TEET,

A7 %EDHETS (102 X—=Y0O R#ELT O ADATT - 74—V %
#HoUTB) 22R),

NoDFIHEE Bl 7o 22 DO2WT, Z0HDOYE 7Y a v TEHULLIHL £

I 7ax 20 TE0 4T X7

95 R—YD M@ 7T ueZAD [NSA—K—] XT]
98 R—Y0 Mgt 7av A0 [EEL] X 71

101 R—=YD M@k 7atv 2o T2a7] 27

BEtbt7OtER0 MEYH<T) 47
BE{lb7otv 20, B, BEXUOA 77 —%2FH Y Txd,

[EDYT] RTCTUFRDRAV ZETTEET,

RE{L 7a e ZIEIND IV EEIRT 5,

BB 7O ANV R NN —TF 4 v a3 azr—vay (v
=) ZUWSHMN%2EET 5,

Rl 7o 20Vt Ty — (FREA 77— VADN) 2EOYTS,

E: BT e 20T RTOXILVOay&2 7 v HIZAELTY, &k ok A icE
HATONZIARTODIAVER I NWRE—Ry 5 —IThHhs-H, TNs50avRy
b DHMEBRBNZE U0 £7,

R RXR=YD TATIDXIVEZERT L]

e @ BRI MDY A MDER 91



Tav2 27 b bHZIRTDIVERT MZEDYTS]

B R=VD AT 7—F/FA 77— VAN ZEIIZEI DY TS

94 R—yU O Mgl 7mee 20 TEOYT) XTIEHTEY 77 L VA
BE X 27

TAFIDEINEERT S
B R=VDAT77—FEA 77— VAMZRIMIZE DY TS
F3pui=yR
94 R—=Y0 Ig#Eb7uo20 YT 27IC@T2) 77 L VA

ANDEIVAEZEIRT S

B Tov 2t ZRICEEINZELOTRTELIZVTNLOY TRy N %
HEINTHZLT. 1 DU EDANVEZFHATEET, ERLAZELIZ 1 DM ED
A7 7 —%E D YT, RIKIIZIX, By v avofEar s b -
T—7) (PCT) IZ#R IV X I N 2EESALZ eV TEET,

F|Ig
1. mEfb 7o 2D T#oYT) X720y 2o LET,

Ml YT| RITWRRINET,

2. AN UTHE—DORLVEZERTZGEE. ALl 79—V FANDY A +h 6k
VR 9,

M0 YT) XTD TwV&] TR VERERRINET,
3. EEDOANENLVEERTIZGEIZ. UMTFTOATY T2FEITLET,
a. ANl 74—=IVKHADY X D6 TV Z2E#RUET,

T 2 2VDERN] V1 v RURRRINET,

b. HE/ATAEZADANLE UTERT 2 LVOEDF vy - Ry 7 A% 7))
w7 LUET,

c. [OKJ #7Vvy2UL%9,
4, TOKJ 227Vv LT/ ut AMEEZHEEL £7°,

BE A
91 R—YD TFE#E{L 7o 2D TEHYT] XTJ
FapEN=y S

94 R—=V0 MEft 7o 20 TEoYT) RTIZEHTEZV 77 LV VA

AV NEATRTOOAVY Y MIEIYHTS
M—DBEEA T ATHLNEZTARTOIIa=r—avid, B—0 v r—
Vo oxEERTOCT, avx 7 bHEERAELET,

92 IBM Contact Optimization 10.0 L—H#—X - 1 K



CDYIATIZDWVWT

AVRXZFHELULTUTFOA TV avyonWTFnaz2ERTE %7,

s MKDaVRZMH (I a=r—va rYORUEFEH).

s WMEOIVERZ MH (7R—F ¥ — bDFEITH),
BAAaIa=r—YaviERoay a2 NHICESICE., HROREL o x

AEMFHTHBERDD T, WETIE, IV X7 PHPEALNWLHRE Sy 77—
D) bR DHIEIZRDET,

FIE
1L Bt 7oe20 TEOYT) 274220y 2 LET,

M#(p YT RIWERINET,
2. avxZbHRI 74—=NFKiZ, 322 MZavi 27 bd2H2ANLE
‘—;—O

D74 —=IVRDALV YR — - KRRV ZZVv LT, ALY E=»7ho
HefZ#ERTE XY,

H: Tav&x27 b HNMN) 74— RE2Z2ZLEGE. BE0avX 27 FHIE7 0
—F ¥ — bDEFHTT,

FT77—FREA 77— VRANERILICEIYHTS

AR TR EFEBIC. BEAETORE ARNOERLUZ&ATEILVIZ 1 DB
EOFT 7 —%EDHTET,

CDYRATICDWT

BRIVICIETHERA 7 7 — 2B IRL KT, Zhoid, #Eav 22 - 770
(PCT) IZFEAENX T,

H: 70—F vy — b CERINZEILE TCS Thy XY U TEEINZLIZY
Y27 U, TCS DR IIZA 7 7 —%E D 4 T/-54,. Contact Optimization 1& TCS
DTF—=XEMHLTA7 7 —2EH YT, TEDOLYT] X TITHREDNDAAE
‘—é—o

FIE
1. B#Ef7oe20 T#0Y4T) XT7%22) vy LET,

MFhWT| RITBERINET,
2. TeL%| ¥TeLV 422D v o2 LUET,

IV HFARRINET,
3. [A77—46El 22Uy I LET,

(A7 7—EDLT] V10V FuRKREINET,
4. TERGgELA 7y —] I arvrs, BNTA2A77—F/3A 77—
ANETRTERL, BN 220y 27 ULFET,

e = HBIVRIMDY A MDA 93



Shift ¥F—Zf LN 7V w7350, Cl F—2HLd62)v o35
ik, HEOA Ty —RERTEET, [AT77—] FIOFHESEKHNZE D
VI UTYARARNPOA T 7 —2EIRTEZEETEET,

5. TOKJ 227Vv 2L T7ut AMEEZHEEL £7°,

Y2 DFEER

(A7 7—#0O4T] D4V RUBHELET, AT77—FH3A 77— VA2
1 DFEIRUEEGEIE, FOXT77—F723A 77— - VANOKFIN X7 7—)
FNZRREINET, AT77—F-3A 77— - VA MEEBERRLUZGEIE. T4
WA T 7—] CWVWIED (A7 7—] IR REINTET, BIRUZAT7 7y —F 721k
77— VRAMNOED., [EHRA 77— OBRIFEIMTERINET,

BE S

91 R—Y D THR#E{LTak 2D T#HYT] XTJ

ESpE=pSR

It 7o 20 TEo4T) X 7IIZET5) 77 L VA

EEt7OER0 EYYHT] §T7ICETRYVI77L VR
M0 W) 27, UTFOBHELEL LET,
# 18 b7k AD TEOYT] XTIZBETH)V 77 L VA

74— R A

ASI ASvE 1 DB EBEIRLE T,

v BEIRUZ AT RVOLRIR Y A NI T,

F77— VIVICBEI I 724 7 7 —F 7234 7 7 — - U A MOEHIAY A b
INET,

A7 7—FHEAT = VA NE 1 DERNLEZGEIX. TOX
T7—F723A 77— VA NDEZHDRZDFNIRRINET, &
77 —F=EA 77— - VA NEEBOERLUZ5EE. [E#HAL 7
7—] EWIENZI IR REINET, BINLEZAT7 7 —F 234
Ty7— - VAMOED, THBEF 77— OBRIZFEI[NTRINE

E

Er AT VARNADLT T 7 —DINT A =R —{bA 7 7 —J@t
EEIBETHZIEITEERA,

F 77 —#D YT YWV A T 7—BLOA 77— VA MEREI DY TET,

ESPLG RN
91 R—Y0 M7 o 20 T#0Y4T| X7
B X A7

9 R=VUD TATTDOEINZEIRNT S
B R=ID ATy —FEFA 77— VAN EELIZEI DY TS

94 IBM Contact Optimization 10.0 L—H#—X - 1 K



SEETOERAD RS xA—49—| 47
[RTRA=R—] BT, NIA=X—{AT7 7 —@EE2EZSEEE T 25510
HUET,

[RTA—=R—] RTEMHHLT, UFDRAZZETLET,
¢« NIRXA=R—AfA 7 7 —EMEZIEE T 2V 2 RIRNT 5,
* NIA=R—bA T 7 —@MEICEZE D 5T,

(R RA—=&—] XTIZIF, FERROEA 7 7 —@MEITREINETA, BILIZH
ULCEIRLEA T 7 —DNRITA—=—R— (AT 7 =@M TN IS A—%—] &7
IZERRINFET,

UFDAT Y FE, NI RA=R—{tA 7 7 —@BUEIMERINTLS [T A—%
—] AT THEINDETDIA 7T A 7NV EEHLZEDTT,

1. Campaign HHENA 77— TV T —M2ER L. REDOA 7 7 — @M%
NIA=R—LET, HlZIX, vd, A77—-4=ZbDaIX b, BLUT APR
BRI A—R—LLET, BHEIX NI RAXA—&x—{bA 7 7 —@MDBEeEE% &%
ELET, HIZIX., v TOREMEIE Silver, A7 7 —%720 D3 X ME
$5.00, APR (¥ 7.99 &L £7,

2. HBHA—H-PN, ZOXT7— - T TL—=MNIHEIVWT,

PlatinumCard. GoldCard. B XU SilverCard &7 7 — 2L X d., FD2
—H =%, EOLT7 7 —TENTA=R—{bA 7 7 —BMEDOBEEZ R L T
ESC

3. Campaign BHEN, #7022 2RO LS ITHEBRL £7,

a. [EhYT) 27T, TFIELEILIZ PlatinumCard. GoldCard. B XU
SilverCard 7 7 —Z#| b4 TFd,
b. RIA—=K—] XTT, Gold 7 7 —IZBILTUATDIEEEITVET,
e od) A7 7—EMICE Gold 2#/ 0 M4 TET,
e [A77—47=00aXb] EHIZHE $9.00 2E DS TET,
& DB APR 2256 1.00 2B L7z —Y—E&# 7 «+ —)L NI APR
Xy 7TLUET,
c¢. [RNFRAXA—%—] 27T, Platinum A7 7 —IZBUTUUTOEEZITVE
ER
« lvd) A7 7—)@MIZE Platinum 2D 4 TEI,
o [AT77—%70DDIa XM IZME $12.00 ZEH D HTET,
o HEOWEF APR 225 155 ZE L2 —H%—E# 7 + — )L FIZ APR
Exv7UET,
d. Silver A7 7 —iZ2W\WTl&, [NRFX—&—] X7 T, HEEDPIF APR »
5 050 2B Lz -V —EHF7 1+ —ILNIZ APR 2~y SLET,

INT, 2—¥—5% Gold. Platinum. Silver D\WFNhDA 7 7 —% L IVIZEH D
WMTBE, NIA=X—(tAT7 7 —BEDHEDPZTNTNHEYIZEBZEI NS XD ITH
DE L7,

96 XR—YD [NFTA—X—ftA7 7 —@HEZIRET 5% ENT 5]

97 R=YD [NRFA=R—ftAT7 7 —|@HICHEEZE DS TS

e m MBIV MDY A MDA 95



96

97 R—YD TE#l7ToXr 2D INXFA—&—] XFIZEATEV 77 L VA
BEE#H R A7
[T A= —fbA7 7 —JEBMEZEET 5 IV %2 BT 5
97 R=ID [NRFA=R—{bA7 7 —|@IEITMEZE DL TS]
F3pE=vSR
97 R—YD IFHELTHLAD [NRFA—K—] RTIZETE) 77 L V]

NIA=G—bAT7 7 —RBIUEBEEEET 2 IV EERT 2
BAHEMCA T 7 —ZE DS Thfh, ZNSDA T 7 —D8F A — 2 — L@l
[T B EERETE XS,

CDYRATIZDWT

BXT7—ld. NIA—X—ftEERDNIEZEFNEILIZ, RS XA—&Z—] ZTIT
VARINET, BEROATLLVED IG5, 1 EIZ 1 DORIVEZIXFERIZT
RTODENVDNRT A =X —{tEEEE2E DB TEZENTEET,

FIE
1. BEATaXrAD (RS AXA—&k—] &2T%227)v I UET,

[RTRA=R—] RTVRFRRINET,

2. RKREIV] 74—V FHADY ARSIV ERERTZ0, [[TRTDOEIV]
ZENL £,

3. [OKJ #27Vvy LT/t AElkEzHRELXT,

HRIDIER

(XNTRA—=R—] BTN, 77 —VERIFIZ AT UZBEED N T A =R —{tA 7 7
—EMEERRESINE T,

il

Rl DREE ARFEM OB D 2 DD ASIEIIZ, AU Teold credit card] %
DMTET, BAVToiZ, BeIHHE (KNI A——{bt7 7 —J@l) 2@HTEE
T, ZOHA. SiHiiOBEE DIV EERL, FERE2 L OBINLA 77 —THD
12.9% ITREL X9, 72, EFHHOBZFIZDOWTIX, £fl% 18.9% IZiREL £
T, TRTORMIHLT TT=VF - 2LV b - A=K AT77—IZZDHEL
MEEZZRETDHEE. [TRTORL] ITHLUTHEEEZ 1 FITRETEET,
BE AT

95 R—YD ME#EL T ZAD [NRFTA—K—] RT]

E3pUiN=pRE

97 R=YD FEATOAD [NFRA—K—] XTIZEATEHV 77 L VA

IBM Contact Optimization 10.0 2 —%#—X - 41 K



INTGA—=H—btAT77—BHEICEEZEIYYHTS
BAT7—=DNTA=R— AT 7 —J@MIZ. RXFTRA—=Z—] X TTHUIEDITIZ
VARINET, NTA—R—(tEHEZ I b E2iEETEET,
CDYRATIZDWT

H—v )2 BIRU 2561, TOoRIVCED S Tonzd 7 7 —0FRRINET,
[TRTOEIV] ZFNLHEEE. WTNPrDOANEMZE DY ToNEAT 7 —
BRRINET, IN6DOA 7 7 —IZEEMNIFoNZNRT A =X —{bt 7 7 —@k
N, BITIZ 1 DFOERRINET, 2 DOREEZF T 7 —IZEUA 7 7 —@MEHE
HANTFONTWBGE, TOA 77—l 2 B (BPOA 7 7 —0D7kdil 1
[, 2 ZHOA 7 7 —D7=HIZ 1 []) #FRINET,

Fg
1. BT 2D (RS RA—&Z—| 272 2)v 27 LET,

[NTRA—=R—| RTPRRINZET,

2. [HZEEETENNTA=R—{bA 7 7 —BHEIIHIRT S [REMI soxeLz s
v LET,

3. MDESITfEZE DY TET,
a. EREZEETIHEGE,. M2 ANLET,

b. T—ZAR—=Z - 74 —=)VRPSHEZEHBERT ZG5E651E. CILTY A2
HUTT—7) - 740 —)LRZERNLET,

Contact Optimization > ¥ a3 Y Z2ETTHL, ZDT7 14—V RFPS5/NT A —
2—AbA 7 7 —BHEOEIAEEIZER TN E T,

4. [TOKJ 227VvwvZLTC7ur AEE2IEEL X7,

R

95 R—=YD M@ 7aXv AD [NFA—X—] XT]

F3pE=yS R

[t 7 a2 2D [NRXFA—=2—| XTIZETHV 77 L VA

BEt7OERD [IRSA—4—] §TICET RV I7L VR
(85 A—&—] XL, UTFOEHELEL LET,

* 19. TR AD (NXFA—Z—] XTIZETZVTI77 L VR

74— K AR

W4k AHEIVE 1 DB EBRLET,

* 77— NIA=R—bX 7 7 —EUEVEENDE L7 7 —DHZHIHB Y A X
NnEd,

NI A—R—% NI A=R—bA 7 7 —BEDHFTAY A I ET,

feE NI A==t 7 7 =@z A )13 55, Contact
Optimization £ v ¥ 3 OEFTREZfEE HEINICERT 5T — &R
—A T4 =V RERFI-Y—-EHE T+ — IV REHERLET,

e m MBIV MDY A DA 97



#£19. 7o AD (NFA—=Z—] RTIZETZVI7 L VA (fRE)

74—V R i
I—Y—FHE T 1=V | T T 8L, HEl V-1, FE, FExHEHh02EE
K ERLL £9,

I—Y—EE T4 =LV RNET—Z - V=AIZFELZVH L WER
THOH, T—&X - V—AMRELZ>TWTH, 1 DULOBEFED T«
— VR SERINET,

A=Y —FHET 1+ = FIZOWTHLLIE, [IBM Campaign 31—
Y= AR 2BRLUTIESI WY,

FSPLILHFeN
95 R—=VD IFHELT oL AD [NRNFTA—K—] &7
BE X 27

96 R—=VD [NRFTRA=R—fbA 7 7 —@MEEZIEET 5N 2 EIRT 5]
97 R—=VD [NRFRA=R—fbAT7 7 —@MEIEAE2E VLTS

EE7O0E20 H#Ek] 97
Miifb] 27 Cld. 78 —F ¥ — b DFEFTRIZE D Contact Optimization v
VavIilHRa Y 2 b RSN EBET HIEN, EYY T PCT 74—V FEY
vy TUET,
H: Boi{b 7ot A% 720 Contact Optimization ¥y ¥ a3 v % 1 DIEIJHETE
9, #EHD Contact Optimization v ¥ a VIRV X7 M %2%k5101F, &
OB T O 2R MAACBENH D £7,
FContact Optimization v ¥ a3 v &{EET 5
9 R—=Y D [PCT BWRHELTIEMDT—TN - 74—V FEIYTT5]
100 *—Y 0 FgEfk7v 20 T&#El] X 7128350 77 L VA
BE X 22
[Contact Optimization v ¥ a3 v &{gET 5]
99 XR—Y D [PCT MWHBELTIEMDT—T N 74—V REIYTT5]
F3pui§=y SR
100 =y Tk 7aw 20 TREl] 2 72835 77 LY A

Contact Optimization v > a3V %iEET 2

H L 7O RZSANT 572D Contact Optimization £ v ¥ 3 V2 ET S
BEPHY £7,

CDYIATIZDWVWT

R L 72 Contact Optimization ¥ v ¥ 3 VIXZ DR bV — V2RI 2 o
M BIUOSMTSMOF Yy v R—VvERFZT70—F v — O 27 MTHE

IBM Contact Optimization 10.0 2 —%#—X - 41 K



AU, B—om#fbFAraryx s b - VA MEERL X7,

FIE
1. ek 7o 2 TR#Elk 27220y 2 0%7,

M) X 7HERINET,

2. Tavas hEdftey v a vIiE 74—V RT, BEHESRR Y —
22)w o7 UET,
3> &2 hEalfl (Contact Optimization) v ¥ a VOER] 71 v RUp
KRINET,

3. #AFEIL X b%EZITELS Contact Optimization v >3 V2 #RL £7,
Contact Optimization v ¥ a VIli#E{LT > TV — b - T—=TLWH 256
. THAZ4 =Rl 22vavd [F—=7)L - 74— K] FNZT 4 —)LK
NRRINET,

4. TOKJ] 227V v LTTav AMREHRFLE7,

3Pt
98 ~R—Y D [EpEk 7ot 20 [k X 7]
B R

100 R=Y D @l 7mav A0 [HEL] X 7CET5) 77 L VA

PCT "L EETZBMDT—TI - 74—V RETYTT S

REfb 7t AlE, A—=—TFT AT VR - F— - T4 = )VRRED Y THEAL T 7 —,

VR NHBREDBET—R%E, fRIV X N - 5—7)0 (PCT) I HENRIZIE
LEd, FYyRrARAT77—BZ0DIA MR EDENMT 4 —)V FH PCT THE
BGERHO, TNSDT—RIEIEGFED 7 4 —VRIZRY TTBILILE>THRE
TERBRENRHYET,

CDIATICDWVWT

TV TEINETF—TIN - T4 = R —EFHE T+ — IV EMETEET, 2
— Y —EHE T+ — IV FIE, FIZIEFry RN Ta—=)L-&vd— - W] O LS54
ERT FAMNXFSN 2 ESTIHEIZEHTT,

Fg
1. b7 ev 2o TREkl 27229y 27 0%7,

[iift) 2 I HERRENET,

2. [74—=F%] FIT, vy T - T4V RV TTET74 -V REIYY
A

3. [EM 22Yv s UET,
HH7 1=V R 2o vavic, vy 7 74—V REAUATIZT 4 =LK
BRFREINET,

e HBILVRIMDYAMDER 99



100

4, XV TTBETA4 =NV RILIZRIID 2 ATy T2EEODEKRLUET,
5. [TOKJ] 22Vv 2L T7ut AMHEHEEL X7,

ESPUV RN

98 N—v o g7 20 TH#Ek] X7

ESPUIN=¢ 3

M@t 7av A0 THEb] X 7350 77 L VA

EEt7O0tER0 &K@l 97ICET2Y)I77L V2R
MEdifk) % 71%, MTFOH#EEBEE LET,

#£ 20. LT A0 THElk] 2 7TV 77 LV A

A GVIZ2N

B

Contact Optimization
RIS INANE I
(Participate in
Contact Optimization
session)

ZD7u—F ¥ — MY 295 Contact Optimization v ¥ 1
VEBIRTEERT, ZOkyvarvid, 7u—F v — POFETRIC
ERINBZHIEI L X7 P EZITID £7,

BINT 4 — LR

7 4 —J)V N4 Contact Optimization 7> 7L —1h + 7—7) - 7
1=V RIZXY TTEBT—RR=Z - 74 —=)VRBY A ENhF
T, ZOFIPSEIRLIZ 74—V FMB, TDY v F%D Contact
Optimization 7> 7L —bh - 7—=7)b - 714 =)L FIZEDAEH
L7 —RERELUET,

RA T ZDT—EAR—=Z +- T4 —=)VRIIHBET—ZDRA TH
AREINET,

Hh74—LK

7 4 —J)V K% Contact Optimization 7> 7L —h - 7—7) - 7
A=V RIZRY T TEI LI LT —RR=R + 74 — )L KDL

MIVARINET, TDOT 14—V RIZ¥ vy 77X N7z Contact

Optimization 7> 7L —b + T—=7) - 74 =)V F», HUITD
[F—TN 74— F] FIlcRREINET,

F—7) 74 —)LR: Contact Optimization & v > a > &/EFL
72 & &2 PCT 214 % Contact Optimization 7> 7L — | -
T—7WEFERL GG, 2D Contact Optimization 7> 7 L —
F e F—=TNEBETE7 4=V RERIOFNZY) A ShET,
D74 =IVREZIY T UET—RR=Z + 74 =)L, FAUITD
[7 4=V F#] FUTERRENET,

Ja7 v AN

HINULZ7 14—V ROMERBOMEE ZOHRBSHED) A2 L a
—TEFEJ, AUV IDPHEFHEINTVWARWVED, BHiTEILAD
La—KREFBRAT Y MZEENET,

T=2DT0 7 7 A MEFIZOWTREL <1, TIBM Campaign 2
—P— AR ZZRLUTIES W,

IBM Contact Optimization 10.0 Z—%#—X - H1 F




* 20. LTk AD THl] 27TV 77 LV A (&)

T4 =K L]
A—Y—TBE T4 —) | T MR TERE, 28 V-1, 38 B h02%%
K e TcE £,

A—HF—EHE T —IVRET =& - V=RAFELRVH LVWER
THOH, T—X - V—AMRELR>TWTH, 1 DU LOBEFED T«
— VD SERINET,

A=Y —FHET = FITOWTHULIE, [IBM Campaign 21—
Y= AR 2BRLTIESI WY,

BE HAE
98 R—Y D Tk 7ut 20 TE#Ekh] 2 7)
BEE R A

98 X—® [Contact Optimization v ¥ a v Z$E5ET 5]
99 R—YD [PCT MUELTEHEMDT—TIN - 74—V KEIY ST 5]

BREtbt7O0tvRo T2a7) 47

m#EfTaeAD [Ra7)] 27T, #Earzs - 5—7) (PCT) O
[ScorePerOffer] 74—V KIZ., 77— LI DOMHALGLFIINT A EIFR
AAT#RETEET,

BE TR AD (237 27 EOFRERZEMTT 5121, LFOEIENKET

o

o FifbEyvavo TRAa7HE] X7 T, Aay@ehkeLc (Ray -7
1=V N2 Z#RUET,

A7 «- 74—V K& LT, T[ScorePerOffer] 7 1+ —)VNZEFEKRL £7,

\cﬂr

RE{lL7Tav 2D (237 X712k, PCT @ [ScorePer0ffer] 7 14 —J)L KD &
WD IAEFNFE T,

Contact Optimization £y > a>® [Ra7HE| X 7T [R37 - 74—V %
HifH] 2L 72856 1E. PCT DM S0 7 « — )b NIZERE(DIZDD AT % 3%

ETEBERDDET, TOT 1 —)VFIZAIATEFET S 1 DOHIER. mo#lt
TULAD [2A7 | XRTEFRIELHILTT, TOMIZ, AFDHENEZS
nE9Y,

¢« SPSS A7 - YR AIZL > TERINAZATT - 74—V FEEHT 5,

s =T TAVY + T=EAR=AIBMEINTVWETFHETIVOAIT - 74 —)b
R&2HHS 5,

e A—V-—EHE IV NEHALTRITZHET 2,

[f U Contact Optimization v > a YIZHT 2570 —F ¥ — MIT T,
Contact Optimization £y > 3> ®D TZRa7HE] X T THEI N/ PCT 7 1 —
VRIZ, HCA3T - 74—V RERDAERITINERD FHA, AaT7E2AND
Flix. PCT T 1 DEJERTEET,

e mEavrs ) A4 101




102

Contact Optimization £y ¥ a>® [RaA7HKE|] X 7T [RIATITHIDOFE A
1 ZERUZEEE, Bt 70w ATAI 72373y NTARERHD T
P, AATIFEHEINET, R vz, A7 TCOMEMEHINET,

It 7mee A0Aa7 - 74 =)L RE2E YL TS
103 R—Y 0 TH#Ef7aw20 T2a7)] 27IZET2) 77 LV A)
BEE# X A 7
IMgdfb 7ee ADAI7T - 74—V NEEDYUTB]
F3pE=yS R
103 R—YD TRETawAD (237 X 7C@THY 77 LV A

BEELE7OERORO7 - 74—ILRAEEHYHTS
YL F T 7 —DMAGHLRIZATT - 74—V RZEDYTLZZ N TEET,

ZDYIRXTICDOWT

AV AT 7 —DflAELEI LI, MUAIT - 74— NEEDOYTEZ L
., B3 237 - 74—V RE2EHOYTEZILETEET, HlZIE 3 2Dk
DENENIZF A7 7 —%2BET 256, LA T 7—D 3 DDITTRTDA
a7 - 74 =)V RH MyOfferScore (22D FF, HHWIiE, HLEMIHLT 3 D
DERLEZXT 7 —%EBETIHE, VAT 7—DEFTDOATT - 74 —)LEK
%, OfferlScore, Offer2Score. B X 0ffer3Score DL S IZFNFNHEL D F
ER

FIg
1. @7 axvAx0 (Aa7] 27220y 2UL%7,

(Za7] RTREREINET, L& Fl& X7 7—] Flhiz, TEbHY
Tl RTONEPBVAENF T,

2. LA T 7T —DHAGLEITEIZ, AITIHHATE 70— FO4ETE [A
a7 - 74 —=)VK] VANPRSERLET,

eI T 7y —DEBROTIZEL 7« =)L R&2E|D M TBIZ1E, Shift F—%2#
Lo 2 )y 2350, Cl F—2fULEN627Vw 70T, vILEAT 7

—DITEERCERNL 7,
3. TOKJ 227Vv s LT7ut AMREZHEEL £9°
BE &

101 =Y 0 HE{L7Taw A0 [2a7) X7

82 X—I®D [Contact Optimization v ¥ a % PCT DA3A7Y +- 74—V K%
AT 2 &5 hikd 5

EEpE =y R
103 R—I0 MEELTav 20 (22327 ZTZETEZY 77 L VA

IBM Contact Optimization 10.0 Z—%#—X - H1 F



BEEAE7OERO TRa7] 97ICET2Y)77L V2R
(237] 2713, UTFOH#HEBEE LET,

% 21 Bt FTu A (a7 R TIZETAY 77 L VR

74— K AR

Ry % B 7o BRSNS AR L&, ZS5D AR
. Bl Toe A0 TE04YT) 2T TRERIRINET,

* 77— EVZED BT oA T 7 —DHFL, ZOED YT, BT

OvAD T#hMT] RTTEHINET,

237 - 74—J)LK PCT @ ScorePerOffer 7 4 —)V RIZ<w 74+ 37 1 —I)IL KD
A, A=Y —EH7 s —IVRERHFHATEET,
I—YP—EF T4 — | AT - T4 —LVRT2—HF—EHE 71—V FEHEHTEET, 2
R —PF—EH#T 1 =NV FIZOVWTREL <&, TIBM Campaign 2—4
— - AR 2BRLTLIEXN,

BE A
101 R—YD TH@ETav 2D T2a7] &7

82 ~—® [Contact Optimization £ v > 3% PCT MAAT - 71— %
TS LS IR 5]

BHE X 27
102 =YD MFEA T ZAD AT - 74—V REEDYTH]

JO0—F ¥ — hDRERT
BE{b 7O A& L 72 1E, Campaign T7H—F v — b &2 FEKE F170L T,
PCT LT —REFETHILNTEET,
ZDYARTICDOWVWT

PCT (Z& Y. Contact Optimization & Campaign DAV X7 & AT 7 —=DY A
MZT727R2ATEEXT,

w: Rl 7225870 —F vy —bEARR T I UFETAMEFLTH, PCT
WZTF—RIFBRESINTEHA,

Campaign 7H—F ¥ — hDETIZDOWTIX, [IBM Campaign 21— — - H A
Fl 22RLT7ZI N,
M@t 702 AB L7 —F ¥ — DT A FEfT)

BE7OERBLt70-Fv—MDTFT R NET
BEA T 225870 —F Yy —bEREFT I VFOTANEF, HDEZWIIHE
{7ax 2B8EKOTF A NEFIZED, vy varo—#e L TERINE
PCT. OCT. BXU POA FT—IADLEEHINLZ i3 FH A, TANERT
., Il E&FEFNTVWALI—-—RNIZIERELZEZ FTHA,

e mHEa s ) A4 103




FANEFWRETTBRE, HElbTuoe A0y —ILFy Sz, Tu AR TO—F
Y—brDTFANEFO—EE LTEFEINAEZZ L, BIUOEFHIZLa—RNEz 2
AR— b ENER ST EBRENE T,

i k7 a e A0 7 A FETIE, Contact Optimization v ¥ a3 D7 X ME
TERRDET, INSDOTAMEFICEEOBRED D FE A,

Contact Optimization v > 3% 57X METT S

104

TANFETERITD ZLITL D, EBEREEITORNC Contact Optimization £ v ¥ 3
VEHBT LI ENTEET,

Contact Optimization ¥y ¥ a VW7 7w ATE5a 87 b A 77—zt
KD ITANTOT7H—F v — b2FETT5E, fFHL7 Contact Optimization +

yYavEEFTELLIIAVET, Ly v avDT A MEFETV, RO

TRV EB D DL DN E S PERT 2HENH D L9, MEREMAL 28, HE
BT 2170, T2 OBy FEAERL T,

Campaign | partitions | partition[n] | Optimize | TestRun @ [EERFE ] *
721E THERGRE] OFD [FRKNERITH YTV - "=tV M ZfEZEETH I L
W&, TANEFIZEDIEEDOREEIRTEET,

TANDY VY TINDNR—t T —=Vk, PCT »oHT I2BED -ty T—IT
T, TANEFTOBERIX, £y ¥ard RC F—7WMZEOWTERIRINET,
BAE DIEFP 1L, Campaign | partitions | partition[n] | Optimize |
AlgorithmTuning @ [HEERERE) 7213 THEEERE] O FD TBEDOZ VS L -
— Rl 2HHTEILICLVDEETEET,

TANEFORE/AAINZTI VAT ME OCT CEELXFEFNET, TAMNEFTOL
R— M. EBEEGOGELAL IS ICERINET, O 270 TLR—
NFEIT] 74 —IVRT, EITORA T%2BHTEET, 51T, B - T7140D
TANEFOHA»P S BB TEE T,

M 7 A M EITORR & EREETORRIX, Contact Optimization D&KL Y ¥ 3
YOFRL OCT 7—7MIEHERAENET, WINNDE— FD Contact
Optimization v ¥ a Y ETHH 2546, HIRIOETOREIIHIRE N, BTFDHE
TORREKBT 255 OCT 7—7UDEHINE T, FRHIZHADETR AT
DFER%Z OCT T—7NVITRFT 2 Z 2 IETEEHA,

I 2 54T & SRR 51T D L)

105 ~—® [Contact Optimization v > a v % 7 A NETT 5]

TANRITEREERITDLER
7

A METIR, WE I N DHEDORDENZ IR, EBEHFEITLRELTY,

EBEETTIE, BEEOEEy MBI INE T, —H, TANEGFTTIE, WX
NOFEEDOEIE., TANEFTOY Y TADNA—k v F—VTRESI NI L IFIZEHE
ULTY, TAMNEFTOEE, BEF ¥ 271k, EBEHETOLELELLZEON
ERENEd, TANETOFEORIZ., TANETFOY Y I NDORA— v F—Y
THREINAMEEZFHLUCHEINE T, TO®%, T o OFERIL,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



CustomerSampleSize NI A —X—ZfiH L CIEIERF v V7 IInEINET,
I, EBREETOESEHELLTVWET, TAMNETTEECINIBEEDH

M, Fr¥ U7 BERITHD B DIBERBUCH TR WEE, Fy vzl
D BIDIZHEEDOBDOY Y TR i Ed, 7 ANETIZB I BB OBULHE

2, Fyvo A X0/ £9,

T AN FEITORMKFTOMD L, EBEFEITOLDO LB L TWEY, B,
Contact Optimization £ v > 3 ¥ LM SN TWEITRTDT —TMTH LT
FifrENnEd (2£ 0. PCT. RC. CH, LU DCH), ZN6DET—T VDT
=& kY PRERICHUTREVETINET, BRROETITr» ORI, &5
SDETEATHEHUTVETTAMNETOESG, vy Y a vOETEF 7A -
YIN A ZXDNR— T =V L AEDOBE D% Contact Optimization ¥ —
N=DUHE L TH S TRIFNIFEFEILL £HA,

V=)V DI SRS EREFETEEMLTWET, CC V—IVHIRIZ, FEREE
frefFkk, PCT OF v v 7 O REIZHiiENE s, CC IV—Vl#iE, 72X
FEFTDF ¥ > 7721 TR, PCT 2OERENDTRTOF ¥ 7 IZoiI g
T, EVHINE, Fr v oAaD CC IIL—LEIRIDOR S DEHEIX, PCT OF v~
7 DRRBUZE DO WTITbNE T, dHEOFEIZR DL, TAMNEFTUHINS F
YUIDETIED D FVA, ULz oT, V—IVOEMIX, EBEFETEHEULT
ER

T A NFEITORER P S FER@IT 2 IEMEICHET 572012, WADFEITRA T T
Contact Optimization ¥ 2 —=>7 - NI A=K — (DE b, [TNLITYXLDH
Bl NIA—R—, [T=EAR=ZADFTE] NTF A=K —72) DR UHE % MR
TEIeaBEOLET, VLT —RIFEMTH D7D, TAMEITORRIZ
EBBHET LRI THEIHLEITH Y FHA,

H: MERTARTT 22N U THEITINE D, Ly ¥ a VETHEMOYIIE
PHXEREBFET LR TT, BET ST —XOEMIITE D B IFHPRERD
EENZGED KT, MREIERBET LT ANEGTTRRL LD £,

Contact Optimization v > 3% F XA MNETT S

IBM Contact Optimization Ti&, 7—X DY > TWIZx L TT A MEFEITV. &K
Bty Y arvoRT7r—< v ARERLLFUATE T,

FIE
1. [FRAMNEFH YT - N=k v b 2B ELET,

s HARL-kvVaVvEREEFRALTWIEA, [TANEGFY YT - X
—R2 UM ITEEBET S I EITL D TAMEFIZED S BE OREEER
TEET,

© HAARL -y VaVREEGFHLRWES, Bl A -2 —
(Affinium|Campaign|partitions|partitionl|Optimize|TestRun IZ& %) (24l
EIETHILIZED, TAMNETIZEDIHEBEDORZZEIRNTE X7,

2. 5479 % Contact Optimization £y ¥ a3 v ®D <V —] XTh6, [T
>IFANET] 220w o LET,

e mEarvrs b0 A4 105



IBM Contact Optimization (&, #¥EZhza>%27 - YA MOY Ty bD
BoBbERIIG L £ 3, BRUATAMEGOT YT % 28D, T2y b
ERINET,

3. A7 ar:IBM Campaign OFG#ELE 7 0 —F v — b T, EBRMETOHE
A9 2D & [F U AHET, Contact Optimization v ¥ 3 v D7 A b7
Refiice g,

Y2 DR

[#r) 27C. TUR—bFFET) 74—V RIZBEILET, 71— NiZ,
Contact Optimization £ v ¥ 3 VOFRMPKBET N E T, T X bIITHT & EITED
FIUH OV a VEERRT 22N TEET, EE & Ta] X T7ha—
PR RENET,

H: TAMEFEAT Y 2a—)LU7D, Acoopadmin ¥ — )V ZffH L TT A bEF
L7h 952 iFTEEEA,

Bo#fug 7 1 —F ¥ — b T, Contact Optimization £ v > 3 v D7 A b FEITDFER
i, EEGHIETOMBRME AU TY, [1CO v ¥ aYDER] OTD M
LI NZ) AN 22V v 7 U, Witd % Contact Optimization £ v ¥ 3
VEERL, TAMESOFMERNGTE T, REbINnLY A MEHitT—7
NIPS AL UTEIRT 5 Z 212k Y. OCT OF — X DBIEBRMFITH 5D DH,
TAMEGPODEDPEEXRTEET, 1 2D Contact Optimization £ v ¥ 3
v DEBBFETORR AT 572012 1 DOfli T e 2 - Ry 7 22 HH L,
A=)+ YA IANDATELUTHID Contact Optimization v ¥ a v D75 A b5
HOMREEMET 220 floMt 7ee A - Ry 7 2% MiHTE 7, M7 —
TN OFIRERIIE, TRE@ET) . [FARNET) o £ [EGRUL) © 3
DOMENH Y £9, 154772 L] 1&, Contact Optimization £ v ¥ 3 VMEH T
ZHDD, FAINTVWRNWERIIOARRINET,

Contact Optimization v > 3 V2 EHEETT 2

106

FiE D Contact Optimization v ¥ a N LTaryx s b A7 7 —lEHhzEE
BT 2 LI EINZTARTO 7 —F ¥ — b2 X v U R—VEMENETT S
&, £® Contact Optimization v > a v %2FTTEL LDITRD £7,

FHEEITT B, OCT IZREeRREILFEAI R T N - VAR EZIAEN, D
AIOMRIEF EESINET, AROERIZ & o Tk, FEBRBETIZZ T £ TIIHR
D DD NB ZeH D £7,

o kwvaroBEME

s WBEaYRI M- VAMDYA X

e kv vaviERMHTLIFY UR—VOK

s VATLDFa—=vT

Contact Optimization ¥ v ¥ 3 D F47iE, Marketing Platform A7 ¥ a1 —F —
EHALTCATYYa—)T&EEd, Arva—J— - PUA—%2MHLT, §XT
DEEAbHET 7 10 —F ¥ — MA5E T L 724212 Contact Optimization £ v ¥ a > A5
B L5ICTEXT, ATy YVa—J—DfHIZOWT, #LU & [IBM Marketing
Platform EHENA ] 2ZU T I,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



FContact Optimization ¥ v ¥ 3 ¥ % FEHfHIFIT9 2 )
I B A L SR D T 28

Contact Optimization v ¥ 3 >V % EZHREERITT S

BB L)V — V&L THESE O > 2 7 b &2 &a#{bd %5 121d. Contact Optimization
tyvavEERREFESTUET,

FIE

1. %479 % Contact Optimization vy > a>® <V —]  —i) [A
ATEL . £ o] 2706, 1T > TEBREEST 220y
LET,

(v ¥ a VITOMR: EREET] R—IUPRRINET,
2. TELBIZRYYavyeFET 22y I LET,

[EFOEBIRI & TRERENET,
H 20 DIER

Contact Optimization &, Contact Optimization £ ¥ 3 D)V —)L & 23T FE
RO HESEaY 27 b - VAN R XY, Bol{LFEAI R I N - T—T
)V (OCT) IZFEATRERPIMM D AL N F T,

H: 2y v a vOFEBKREETHE Contact Optimization TIEXEZMil) 5 Z &N TE
9, 2EL, FErhoty a3 VEHIBRUALZDEE LD $H5ILI3TEEYE
A/O

[FfELl] 22y o352 8i2k, EfihokyyavizEEcEsd, 2
Dax Y RiEtyyarvzBELILELETIDITITEDY FHA, TOTIERL, T
—RBHEDRNT ) =Y - vy NE T U ERITI O, Bk T LT ) XLDIK
DA T Y Ty v avazEIELUET, THEADEILT 5 TIZED 15
B FET,

B LGSR DHEER
Contact Optimization £ v ¥ 3 Y WET25E T 5 &, FEREETORMREZMAT
EESC I
FIg

UFoATvavonghhzr)vy 7 UET,

o [EITOEBRM] 27 LD T 58] X 7ZBE)

 Contact Optimization v ¥ 3 v ® [ X7,

BEETIE, [A77— 740X ) 0T -3V —] LE-IPRRINET,

(A7 57— 74N&) 7 - ¥V —] LAE—FE Contact Optimization & v
YavOENL—VIZEVHIBREINHERE I 27 MlERLET,

e m HBEa VR DY A MDER 107



TR DFER

[ BT e, BMOYY —BLUO0HLVA—- b 2RRTEET, ZhoH0
VER=NE, A7 707077402 ISIZERLZD, V=V DNRT =<V
ARBEKIL Y. A7 7B ZHMNUZDTE2DICHLLET,

B AR

123 XR—=YD [ 8 & LiK— bDHKR]

108 1BM Contact Optimization 10.0 Z—#—X - 1 R



BTEI—HTTA4VT - FvIUR=—VICBITDIRBELINAET
vy N EFERT S

AR > 27 s 2l URIE, sElEaar 22 bz IBM Contact
Optimization 226HfFL T, ZN6DIAVR I MNIIX—FT T4V - AIa=7—
YavEEETIRENDHD X,

Contact Optimization 753> X7 F&EL, AIa=r—Y a3 V2% [ET5%

DIZIE, £H5563H IBM Campaign T7H—F v — b Z2ERLRITNIERD £
A/O

ZO7u—Fv— Mk, BEBETE—F Yy —FEREINET, HEB T —F
¥ — ME—fiz, 7o—Fvy—bEREKRKLTIAV X7 bOFELETO ) A b 2 R
Uiz EITERUIzFy o R—VvD—8 L UTIERE N E T,

ZOvovavTld, =T T4V7 Fr oAV THATREFEAT X
I NEHET 520D ATO—F v — MERERTE2HEICOVTHHLET, %
2. B b7 —F v — MTBITIEBNY TV OB REED Y b —)b -
TN—=TD=dDY TV TRED, WSONDEVEERL T avDRAY
EEGFTEHECZOVTHHALE T,

TEGEA LA Y R 7 N DER]

112 R=Y D [HG#EFEAT Y RZR 7 b DAV R I N - TALAANDY V7]
113 "=V 0 FR@EfkE7 e —F ¥ — b DFELT)

113 "=V (A7 av) mEftEra—F v — M 2FEEBT5 M) -0
1)

114 R=Y O TEEDNN Y r— T D#AE]

116 "=y HiFa>y ra—)L - V=708 7Y 27

119 =D MEREIL - a— ROHE YY)
BEX 27

112 R=Y D TREFAIV R b DAV R I N - THEZAANDY V7]

113 XR—=v 0 M@k 7a—F v — b DFELT)

RE(LEAV 45 U bDER

BB bF AT Y X7 M % Campaign IZAND I, Hilt 7o A0H 570 —F ¥
— NERMERT BBENH D T, B To AL, BElEAI VXIS - TV
#¥2 >3 v% Contact Optimization v ¥ 3 V6 R LU THET 5 M—D HIET
‘j—o

M TEe Rk, MFROT 7Y a v EFETTH20CHHL T,

C XTI TAVI  FYUR—VIIEDLD LT IREFAT X T M EEDN

=% 1 DPAERERUE T,

© Copyright IBM Corp. 2003, 2016 109



o MBEaY X b F—=70 (PCT) R REAFEAI VR T N - T—T )
(OCT) IZERL72ERD 7 4 =V RIZ& b, FEbEATI VX T M2 512K
RAAET, 2, BZizUoibInBWiBIT e DF v v _R—V 2 FETT
2rUEd, av&7 b AN 2HHUTHBT2 . ZOEICEELRITN
WS BRWERELFEA N T VY2 v a vy OARRETEET,

s T O A%, ERTOE AR —T A T VR - O ARYE, JlOT— X
fe7atv A CcRHTS I TEETHA, i 7+ 2Tid. Contact
Optimization v > a 2% 73 v b L7, Contact Optimization 7*5 HE &
SNBZHRBILIN TV IV a vDAEZNMRTEET, TNH6DNT v rvay
iz Fy o R—=y, Ju—Fvy—h, Rk A, BIUOAEEEE LT
EF ¥ 2R HMNR T OMOEEE I L > THEYBEBE RO SN ET, HDF—
RETO R ATEA—TAZ VA ID X DAL XTH, HEox vy rR—
VBRI WERELEAD N T U v a v EBESTEDTLEVWET, OF
D, HlOF ¥y o R=ZEOH T3y baIn, AUHEANLTHERLTWS
VRN b UV IVarvREERTLENET,

il 7B 2 ZDMEIZ O WTFH L <X, [IBM Campaign 2—%— - T4 F] 25
LT EZZIW,
T b AT Y RO N E2EL Y =Y O#EIR
111 R=Y®D [PCT 74— RZF7Z OCT 71—V NIZ kbR LFEAT
22 N DHR)
B R A7
112 R=Y D MRELFEA T Z 7 bDAV R I N - TARAADY V7]
113 XR—=Y D b7 0 —F v — b DFET)

REILFAAV Y I N eET /NNy I —Y DER
70 R &AL T, BR8Ny r—VOAOKEAIUGL T,

CDHIRTICDWT

BNy rr—=oid, AUF vy RNV TEZEHICARIZEONETRTOAT7 7 —D
ZeTY, BN ITr—YOHRTR=7y MIEINbdA—T 1 TR ID HHHEIZHE
I TH 5 Z LR TH D L5EITDA, H—Oli 7o A0 T—EIZHEED
Ny r—U%FRTEET, Thbb, TNTNOA—T 1+ TV A ID Ik, H5BHN
VI =P D Ny =T DR TR I NF T, WHDONN Y — YD T X
NI rigdh A, T5TRVE, A—=F4 T VA IDIZEH T AV MEL
TGE, ROy r—=VIZE T AEANCA T 7 =D EE L TESNTLENE
T, 1 DO T ANSE ROy r =Y EERLUZEE, #HHLTWS
Contact Optimization 7> 7'V — MIIZER#EAL T O A3y r—YHD 7 ¢
— IV REPEENTVRITINERD FEA, ZOLDIZR>TVIIX, £ AV b -
Tav A% 70 —F ¥ —MIEDT, TNETNDONRY T —=U%ZENNwr—ynay
RN TORRZNTBIENTEET, #HoME 7o A2 fHL T, £h
TN TaR AN, REDNNy T —VDdIlmiiftInz I ¥ 72 a vzl
T 2F5 R LGENRH £7,

110 1BM Contact Optimization 10.0 Z—#%#—X - 1 R



=3
1. Campaign OHIZNNY F - 7 —F ¥ — b Z/EKL X7,

FyoR=—rTO70—F ¥ — b DIERDFEMIZDOWTIE,  [IBM Campaign
A—H— - HA R 22RUTLEZIW,

L TO—Fr— b TaR R ZEMLET,
3. i Tokwx 2 X TN ) w2 LET,

[V—A] RTPERREINET,
4. TAH] 74—=NVFKDYRAM»rS [HFEfbIN/-V A M] 2F#IRUET,

ravz s Moty v a v 2@ 7V V RUDRERRINET,
5. Tkyyar—% VAbM2REMAL, REFEAI X7 H%2ERT S Contact
Optimization £ v ¥ 3 V2 #RL £7,

ray &7 bgfbty ¥ a v 2@ R 7 > Koz, #RLU 7 Contact
Optimization v ¥ a VBT MR ESNE T, [SIEHFRDE
R 222 aviZid, ZTd Contact Optimization £y ¥ a VIZBMULZT £
EBRFyyR=UPVAPSINET., TNV, REDORE(L T A&
ANy =k, ENVET L7 —-F v —bERLTVET,

E: FRy 7XY Y - Ama—oBEEERTL I LI2E > T, RBICHEMALE
Contact Optimization v ¥ 3 V& #EIRNT LI LN TEET,

6. [BIMBERFERDOREN] o7 avhs, REMFEATIVZ 2 NORETIZRS
Ny —URERLUET,

7. TOKJ] 22VvwZULZ%T,
flayvx 7 bediifby v avaER] Y0 v RIHBHL £,

8 THi) 27 TiE, AL A—FT4 TV A ID 74—V RIHBERLZITN

7259, AR b - TR RAIRERFOMD T 1« =V REBNIET D E
NS

PCT 74—JURZEZZIX OCT 714 —J)LRIC&LZRBEEFAIVY
27 N DES

it Tatv 2o T&MfE2EELTCLa—RER] A 7Y av2EHLT, La—
REZ4LVR) LV ITTBHIEETELT,

ZDYARATICDOWVWT

ZOFMEIEZ, 110 R—=Y O TFElEAI Y X7 NE2EL Y r— Y OER] Tt
HXNTWB ATy FITEBMLUTITVWET,

FE
1. W 7av20 V=2 27T, [&M4E2BELTLI— NER] 28R E
‘a‘o

BV X —PRRINET,

B EI=TTAVS Xy Ay diftahizaras rEHEHTS 111



2. DERWHEER T4 —IL K] 22 arDT74—=IVREXTL2) v 27 LTERL
9,
D74 =N E5, BEYLE—0 (71— RG] FICTF—2BRHFESINE
ER
M) . i) . TAND/OR] OEINZHEBRIZ L THEHZZIRL £,
ZOTHRAEEVIELT, TOMDT 4 =)L NIz X D EulifbiEAa > X7 b %
TA4NR) T LET,

B

17 R=YD [F 7TV —b - T—=TIVDIERK

8 R—Y® [Contact Optimization 7> 7L — b - 7—7 )]

N

BELFAAVY I NOAVY I N - TARAADY VY

112

R=T T4 - aAlar—va ek ar a2 b - DA MIEHTSIC
Z. AVRZ b TR RETO—F ¥ — MIENT S LEAH Y T, il 7o
A%, A= UAb, T=)b - YUAb, /X eMessage HEDIAV X b -
To A EHE L £9,

ZDYRTICDOWVWT

VRN - TR RAOHBIZOWTIE, [IBM Campaign 2—H%— - A ] %
ZHILTLEI W,

FIE
1. Ju—F¥r—hMZavxZ k- 7O0vA (A= YAF ' Pa—)-
{
UIZSS ) ZEMU X7,

Ll TaeREaYy s b - T RITERIL £,
3. AVEI L - THRAEXTNI Yy I U, RO LS ITHERL £7,
a. sl 27T, &7 7—» [Contact Optimization |Z X 5|0 24T
(Assigned by Contact Optimization)] TH 5 Z & 218 L £7,
b. [ZEHi] 27, [RX=VF+IF314X] 27, [uar] X7% [IBM Campaign
I—H— - HA ] OFHD L B ITHEERL £,
¢ lavasv@glEos - Ax7vav) 4707 - Ry AT, [avzy
FHA] ZUAREINLZI VX PHICRET DHEVRHV T, TaV
&7 NHA] W HiE7 a2 2D TContactDateTime| 7 1+ —JL K& —Z(L
TWRITNIER D FEA,

lavisvggas - A7vav] x4a7ar - Ky oRA%k, ad) &
TTCE#MA T ayv] 22V r35eEEd, loaryixs hHZE
NI 2e, ELOFHFNIERLTUED Z IR B5E81H D £,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



ZOAVRI N - TAEAOHTIE, IRTOIAVRZ MZHLT 1 20
AR PHKRUNRETE EEA, HFS N -RE(LFAT X T MHE
Boarvz7  HAEHIEEIX,. aVX 27 b - Tov AR SETIC
ContactDateTime B X F ¥ ) (N7 —) Bz T AV MET 5 HH
NHhET,

E3pLiEI AN

109 R=YD 7 B|E =TT 4v7 - Fro_=—2itBsHElanzar

R NEMHT S

109 R—=Y D TEaEfbFEAT > X7 b DER

EEEIIO—Fv¥— MNDET
W7ok rxearvx s b - ok A0#RZIL, TA—Fr—bEEFLTHFY
VR—VDENIRa AN UANEEKLUET, ATV a T, TVET b
BREOQ 7IZEHRT A NTEET,

ZDYRIICDOWT

Campaign 7H—F ¥ — FDETIZDOWTIX, [IBM Campaign 21— — - H A
K] Z22BLTLEZIN,

BRI

109 R=YD E7 8 =T F1v7 - FyoR—v Bt hizay
XY EMGHT S

109 XR—Y 0 Mg@EfbFEs~a 227 b OERY

(FA7vay) @B 7 O—Fv— b M4BT EN) A—DES
Contact Optimization v ¥ a v D475 7 #ICKEMBE 70 —F v — b2 HEHY
WZEGFTENVH—2EBTEET,
DY RXVIZDWT

b7 —F vy — ME, RELFEATI VR FEZITED., Fy =20
THEHELET,

MU AT—IE, FATAEFEIZE T £ 7213 KL 72 & 1T, Marketing Platform
Scheduler 2%%(FT 5T FA b - A MY VI T, SETRHT b YA —%%[EFET 5
TIaA—ANDHEGE, TD M)A — XTI TEITEHBT RO AT Y 2 —
VEBETEET,

Marketing Platform TOD b U 7 —DEFEDFEMIZDWTIEX,  [IBM Marketing
Platform EEHEHTA R 22U T LI,

B EI—TTAVS Xy ryA-—viIipdiftahizaras rEMHTS 113



BED/INy —

T DEE
B 7o —F v — FTHRELFEAI VR F2EBRORNy r —InoBET 5
BE. Nwir—=oZ iziloaryi s s - Tak AN T ABERH D T,

MrDarrs b - Tue A2l 56, A—T 1 T A ID HVEHIE ARG
it VoI EFIERIN—TIZHToNET,

UTFOWThhrDHRT, #HED Ay r—Y% 70 —F v — FTEETZZNT

EENR

o M- TR ANSEBD NNy r—Y R IRT S, ZOHRE2HEHTEED
. ENSDA—T A Z VA ID BPE—Ny T —ITOALEINE L NS Z &
DPHEETHILGEIZRONET,

e Rur—UZriz 1 DO Tuk 2% E5H 5,

AUA—=T 1 TV R ID BEBDO/NY r— Y TR X NS A[GEMEDN D 55513,
ZOT7Ta—F AT EIBENRHD T, TOLRVE, BHONy -
BT AEAVN—IZAIUAT7 7 —0MEE L CEoNA8ELRDD £, W< Dh
DY T =P SEREZIET 2I121%, 7o 2T e cjloft a2
ZVERKT 5 HDMEHTY, Contact Optimization 7> 7L — b - 7 =7l &
TAVF—=Yayv - -T4—=NVRz2y h7v 7L, REftE7A—F ¥ —bTx
YN IO RAEMHTAEEDHPVERIC o TUE S WREEAH D
ER

HeXZ R =D, B bBB MR T 2RERH D ET, Tk, TIVX T FDE
L= DY, BN U THEAT I NN ABUZEDOWNTWEAEENELRH 2025 T
T, BINLAT 7y —2HFBELUTCERLZ Ay r—=JIZANS 2, ZEHZHT S
NABDERLGL BB 57-0, 327 bOAHIZET 22 0HIRIZIAD L 2
LuREMED D D £ 7,

T o e A2 KT 5 & 22, m#EbiEAI VX7 MOy r— U 2 EEGERL
72HEE. 70—F ¥ =N T AV - TORAEEDLIZHERHDET, T

Ve TBRERE, BEORNY =V o BoNZIEIERA—T 4TV A ID
ZAE 2 DNy r—VICHAHEL £9, 20K, fJlA DNy r— TR 2 AT E
ES N

A WO e ATEBO Ry r =V RIBRTELDIX, A—F 1TV A ID
#éﬂ/v VIZBWTHHMI TH 5 Z L DPMERTH D HGEDHATT, £ TRV

BBy =Vl A A —TFT 4TV A ID 1k, T EA T 7y —%ZT
W%T%%ﬁ%biﬁo

LAV - TORARMHLUTHEE ID 20Ny 7 —IJI250%d 38803, &
ﬁm%yfv—b-%~7wa74—wP%10@@6%%#%0&T0_®74
IRk, o =Ygl roREt e 242K T ID & UTHEREL R ITNIE
B FEHA,

115 R—=VD Ry r—IZ2i1z 1 2OHBETu k225D 5]

115 R—Y 0 THE—DHHB 7o A SEHD Ny r—I DEIR]

114 1BM Contact Optimization 10.0 Z—#—X - 1 R



Ny —=oZ&81I21 20E7TOER2EH3
Z D Jji%lE Contact Optimization £ v ¥ 3 V6 RifbFEAI Y X7 b2 TGS
5HDT, A—FT 4TV A ID PHEIZHMKTH 20, ELRDE>TWAENIZHE
B AT, T 20h T —HIZREINTWAA—T 1+ T VA ID W
MEIZHITH 200820006 W0WgEIE. ZOHAEZFHL TSI W,

Fa

1. 780—F¥—hT, REAFAI VR I FOIUFICIZIRDTRTD/Sy =TI
HLUT, it 7o 2%z 1 o9Fo&80 %7,

2. i Tue AT iz, REAEAT YR NORETIZR DNy — Y REIRL
7,

110 =Y O T fbEAI Y R 2 NE2EL Y 7r— VORI OFIHIZHE-
TL7EXW,

3. TNFhoORwr—Y%, TNo6DIAVE IS - TJak A (A= UAL-F
O APa—)L - VAL - FOokvxky) ILEEFLET,

AVRI N - T ADOMBRIZDOWTIE,  TIBM Campaign 1—¥%— - 574
Rl 220U TS7EZI N,

B—OHE 7O AN SEHD/NY Fr—T DEIR
ZOHEF, RNy —UBHEIZHHMUKTH B 2 BHEEIZD > TWAGEIZD
AEALE9, ZDAHETIE, Contact Optimization 7> 7L —k + T—7)LIZH
ARNL T4 —=IVREBHBIEHBETT,

CDYRITIZDWT

TU—F ¥ — FORBIZOWTFEL IE,  [IBM Campaign 2—H%— - 1 F| %
ZHLUTLSEE W,

FIR
1. Campaign OHIZNY F - 70 —F ¥ — M 2{EKL £7,

2. JO—Fv— Ml FokR o RBMUET,

3. 110 R—=YD MRHEAFEAT LR 2 b2ELNY 7 — Y DER] OFMEHIZHE -
T, FA—D&EE{EEE Yy Y a v OHFIZH BT R TONIES RNy 7 —U %8R L
EJ

4. EBoEAbFEAT X7 COHIHITE RS T 4 — IV R EERLUE T,

H: ZOEU7 14—V RNiE, 7 AV JOXATIE, A—T 1+ VAID %

DR T —VIZRLU TR A Y MET 7012 HL £7,

a. it TevRD ) 2706, BERZ7 -V K] 22320 TT7 14—
VR 2RI £9,

b. DB 22V v 2o ULFET,

DT 4—=NEDs HH 74—V KRl 7Y avicTr—2hFZeEsh s
ER

B EI—TTavS Xy rR—viIpimifttshzaras paEHTS 115



5. TOKJ 22Uy 27 UL%9,

6. JU—F ¥ —MNIEITAV - THEA WZEBIL, ek 2%k

TAVE - o ARG LET,

7. W7o AR T AMNEFLET,

it 7o 2ARET SN, BHRE LAY S - TR AEEINE S,

8 kI AVHL - TuRAEMKLUET,

a. ANl 74—V RFHDY) A M5 TR 22 #INL £7,

b. [F—=% 74— TR Z2ERLET,

c. F=% 74— KRTHEH VAIDROA—=—F 1T VA ID 255DV 7T
—JIZRUTE AV MET B0 FiHTE 7 s — IV RZ2E8INL £9,
D74 —=NVRiZ, ATy 7 4 TERLZHDEFEULUZ7 1= FTT,

d. 7 AVNMETERy r—UkERL, LS 22V vy 2 LET,

e. [HHT—TNVOER] Fxvo Ry 7 AZBRUET,

[R=y k- F=R V=] BLUOHHT—TNIEDS 71—V NE

BIRLT Tt 2 72%kdd 9,

-~

9. ENTNDONYITr—Y%, ThoDavyxs - 7oA (A=) - VAL 7

Ot 2%a—)L-URAL - Takaky) IZ(EFLXT,
ESPER s
17 R=YD I[7v 7TV —1b - T—=7 VORI
8 _—Y® [Contact Optimization 7> 7L — b - 7—7 )]

MEEO> hO—IL - TI—TOY Ty T

116

F7 7 —DEVEERHW T B-0I12, TDOXT 7 —IZE D BTSN IVITHREED
yho—)b - CN—TEEXRTEZIENTEET, RIFav buo—iL - L —F1F
AKIEA T 7 —%ZIFWB TN —TTIN, Z—=7v b - 2Ih5ERIIZHRAL
TA77—%2ZIFHSRNESIZLEZEDTT, Z0L5I2T5E, A 77 —%%
FEA X =7k - BUPOSDVARYRAIZETS VT ] DFE0#ERAE KT
XFET,

BN, 2 - LRVTEHEINES, A 77—k, 78—F¥y—FANT, H50
WX =7 k-l ATy RY—=b>56, TIVERI N - TaZ2ADXIVIZED
WMTARZEMNTEET, A 77 —%2LVIZEDYTEE, X—7Fy b - ILITE

Iz, HEELE UTHERET S 1 D kDR L EIRETEET,

HLEN2HDEIVOFIHE UTHRES 5 HIRICOWTEEL <&, [IBM Campaign
A=Y= HA R 22RLUTIEZEI N,

MEFay ra—Ib - JV—TE2ERTEHI2iE. 7Ju0—F ¥y — M7V Tak
ABEODEIMNENRHD T,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



IR IYayTIiE, BEEay =)L - P —TFHIZY TV ITB 2 ODF
FIZDOWTHLY BT,
o F—FA4IZVAID LRILTOY YT T,

Z D FiElE. Campaign (28T 2 HHEVOMHAAEEBEELHD T, Z0D
BaE. ez Ar 7y — - A—F 4 Z VA ID LRV TIERL, A—F1 T
A ID LRVIZHRDFd, AFOHIE EHINET,

- HIEENLD A N=F, WHAREL T 7 =520 FHA, HfHEILD—
WTHhraVRI MINTEA 77—, RED 70 —F ¥ — MNAN TR
DEDES> ATy —ThoThilllkINFd, #HEO7o—F v —bizE
72WoT, Al—0aryZ 7 v VIZADZEDE UL THTEIRINDS &
WBIRY £F8A, 207D, KEDavX 7 bRl 7o —F vy — 2 60%
77 —EZITEDHEITTWAEEERD D £,

M 2OV VT U HER, TRTOREIIa=r—YarhoBmrsn
BZaAZN—YIUEEa > ba—)L - TNV —TLRLCLDOTIEH O EFHA, 2

ZN=YIUMREET Y ba—)b - T —TERMEHT B5E. DTN —TTIF

BLTWBAYN—ZHHIL T, HIFRT Z2HEVRHD 3, X, 2=/

—YOVHEEIR 2 7 A v b e REEDET, ThoDA—T 1TV X ID

EBRAT R ED[ETITVET, 2 b= - T —TIZDVTFLL

&, [IBM Campaign 2—H%— - A F] 2SBLTLZTW,

- HE ID LRLTOY YT I TR, TRTOF T 7 —Zblz>THTHE
UCEDITRBIND LR FHA, HlIZIX, BEROFT7 7 —0BHs 70—
Fr—bDHT, BEE ID D550 10% Z2H0OES Z L2352 TT,
FEHEVIZEETNDEENHES X CWHIA T 7 —%2Z TR X —7 v Mk
S5BRVWEDIZTAIEHARETT, ZOHE, A 77— X 2oMT 58 &,
LI IR A s

s AT77— - LRLTOY VT VT,

MEFa>y bha—J)L - V=TS0 RN TF) U758 1 DOk
X, ¥V R=ZATEBRLEA T 77— - R=ATOY VSV I TT, £+ 77
— R=ATH U TNV ITT 5 MBERIFIZ LRV ETH, 20TV a vz
FHT2E, BEDA 7 7 —DREDEEGNIUEBNTIRRING Z EHPMRIES
NEFT, - LRLTIK, DozIZERI WA T 7 —id, filfElz iz KB
INBWEEDRDH D T, ZOHEK, A7 7 —DESIED D3d BGEIZ LN
TL &9,

T LRV TTIVRLIY TV 7958 Eid, Mt L7z 20— 7 h
SH VT T ULRITNIERD FRA. FIZIE, BANCETHMEO X2 7 A >~ FE
fliorZ A b, BEEIHDOE 7 AY Mz AV MuLEESE, 2V ha—
Vo TIN—=THIZY T T BENCL, ZN6DE T AV N EBERT B BED
HLFET, AT77—2ZFH->o TVWRVWEMEEZEZ A 7 7 — %22 TH->TWVWE 5
fififEE% & b U, Wi OBEE IR EHliOBE &5 L THIR LRI nidRh £¢
Ao THIIZEARAE S TRTOEEE R T VX LY T v 7 LT, AT X v b
T HZIE LT EE N,

By EI—TTaVS Xy rA-—viIpimpifttshzaras reEHTS 117



Iz, ) DRI, WY RS ALY N EBEERTARENRD D £, MP
WWTFAMEZHKME LT BZAXIEFIERAT77—2E DY TE7204%E) H—DF
EHDPS TV ALMGBIRU S FEFRBER2 8 VEERLZEGE, AV D
HERIEAZETT,

IHA—F 4T A ID L)LY 7)) v

A 77— LRIV T v

F—F4ITVZAID LRILDODYVTY T
B LD Iz D WT T 2 idEEf 7V — 72 ERR L 9,

CDYRATICDWVWT

ZDFIETIE, FIDITER L 72&2LDR 2128 ) v 7EINTWS Z & % ik
IZLTWET,

Fg

1. AROWITNLDAT Y T2EFLET,

e Ju—Fy—brHAOHMHE TORAT, 111 R—=YD [PCT 74—V K%/
X OCT 7 14—V RiIZ &2 HELIFEA TV X7 bOERE] OFIEIZHE-> T,
)L - a—FK] 74—V FhrombftFEAary 27 b 2RELET,

e i TEEAT TRV a=K] 74—V RRSHMHTE2OTIERL, 71
—F ¥ —hMIREITAV - TERAREMLT TV - 2—=F] 714—)LK
WZ&hres A MELET,

2. R=rv b -V EHIERVIZZENENDELVE T VXL YT VT UE

ER

a. VU7V JuoxAxETu—Fy—MIEBMLULET,

b. vV FukwAlH o A2 B L $7,

c [FVXL-HrTN] 2HLTY TN - T A2l L, =7 Y
L EHIEE L EERL T,

YT - T AT DO W T OEMFNEX,  [IBM Campaign 1—H
— - A R] 22U TLIEIWN,
3. 120Xy Tr—=VIZETETRTODR="v bk - L eHwLE, 1 203y
-7 N w Bl Yk -5 7 A DR S B

EEDOELVER DAY R I N - TR AIZF ¥ 2T T B HEICDOWTEEL
<, 15 R=VD IRy r—IZ7212 1 2OHETukA%2E4HD5] 25
BLTLL I,

Fo27— - LRILVOY VTG
RElFEATV RIS - F—=T) (OCT) 22Xy 750, 7T b—bF - F—=T)
EFEALTCAZ7y— - a—FE2ZIZAKR—bTNE 77— LB T
VINRARET Y, FOK. BElBEOTF— IS TF—XEHBL, BoTWA A
Ty7— - A= RIZESWTE I AV F—avazEFULET, 777 — DRI
DB LHGE, ZORERGHALTYH YTV VI UET,

118 1BM Contact Optimization 10.0 Z—H#—X - 1 R



CDYRTICDWT

JH—F ¥ —he T ZOMNHIIZDONWTFEL LK, [IBM Campaign 2—%— -
HA4 K] Z2BLTLEIN,

Flg

1. BEfbE 7o —Fvy— T, M 7o 22U 9,

a. BEEAFEAIVERI b NE, X Fbr—VBLU0A 77— - O— Nitfit- CHE
LEd., HlxIE, Nuvr—Y AiCidA 77— 1. 2. 3 BEENTED.,
Nor—Y BiZiEA 77— 1 & 4 BEFT0W3eTE 52 (T4
bbb, BRI~ ZY a3y Al A2, A3, Bl, BXU B4 OF
NENZDONVWT 1 29 D) O T o ANBREL 2D £,

b. (A7Yav) AN REEI Y ba—L - TV —FI2T B DIk
iz Ay MUzt siznwigaik, v a—K] 74— K
Do EHEbFEAI VX AL ET,

2. (ATv 7 1b %11o725HICOANE) fiEH EE#ET a3 hu—)b - FL—
TEERT27-DIZHE A MULULTHRDOEVIZETIGEIR, ©7A VN - 7
Dt A%x70—Fvy—MIEBMUT, TIL-3—F] 74—V RizkhEIR
YMELET, ZOHER, BE ID 25070 — 7 (EiHiRETHi 4 &) 12
R HIETT,

3. YUV - TakAD (SURL-H YT ATV avrEMlHLT, TNERh
DXNER—=Ty N - EEHEEEYVIZS VR T) T UET,

4. 1 DOV T —JIZBTEZIRTCOEX—" v k- L LEHEHELEZ, 1 DOV
RN TOuvRZEELET,

HEOXILVE 2Dy RIS - O AIIZF ¥ RNANFTT B HEIZODWTEL
LlE, 115 R=VD Ry r—I 7, iz 1 2O Tur2%245H5] 251K
LT,

5 )| .

KDE|Y HT
EEbRI 70 —F vy — b EAR3RELLBE I O—F vy —bDELSMNT, I - 2—
RE2EDUTHERERDHD T,

- a—KRiZ, Sk 7e—F vy — b CHREM T A 2R TE L ZI2HD
WMTBRZENTEET, 2O LAVWESIE. ELE2E AV MELTIORIVIZE
LTHh s, BB 7Io—F vy — T - I—RERH DY TERERD D 9,

Bl bR 7 B —F ¥ — M2 S AR I N2V - 3= Rk, PCT 8L U OCT THA
AIRETY, ZHodDEI)L - a—FKid, IBM Campaign £FEA 7 + —)L K (ICFG)
ELTCaAvRIN - VANIEDDZIENTEET, ¥V I—FaQLELTIHOD
M, FAERV X —DATH2EE1E. ZOARNTHATHL2REMRHD £, L
NU, PHBEIPLE=-FDEHIZEIL - - R2RELTEHE1F. UTOAR
ERETLTLEE W,

*« PCT LU OCT @ [CellCode] 74—V FZEMHHAL, ZN6D7 1+ —IL %

ContactHistory 7—7WVIZ, BITEHT L7+ —L P LTEDET,

B EI—TTAVS Xy Ay diftahiaras rEMEHTS 119



120

A=) VDAINREDIVEZ N TurAzBHL, PCT D74 —)L K%, &
MTEHTE7 44—V RIZEDET, BMTERT ST 1 —I)L FOFERIZDOWT
\&. [IBM Campaign 2—H%— - A K| 2ZRLTLEZIWV, 20K, aU X
7 NERED 7 4+ =)V RE[MEHL TRV — 7T 5 & 512, Campaign L
RA—b2hARXTA ATEET,

M ZOARE. BV - I=RE2EMNT 2 HEL LTI RX bOEHWLIETT,
ZOFIEIZEORTRENHBZ7-H, LI I—RiZavx 7 NEEYV AT L -
F—INDaAVvRI NI —ERNEINE T,

OCT BLU PCT OtV - I—FREFHLTHEIZAY MELTH S, 7 A
Vh - TR ATEKE)L - a-RZEOYTET, ZOHRDGA.
Campaign DT 2L - LR—MZLoT, BH¥EDO LV KR— MEEEZ TR Tl
HTE%9,

TR—27y NEIIAT Ly Ry — b ek 70 —F v — )

121 =YD THEHKEIL - I— RDHE h YT

4—4y NIRRT Ly Ry— Mm@ IIO—Fv— b
TCS Z{HH LT, BfbiFEAaI X7 bDRL - - R2EHTEET,

Zu—F ¥ — MUEEEI NV E, KT 7e—F vy —bD TCS Thy 74X
UYTEFESNEY V2T EHEE, BT I —F v — bOR Ui
VY7 FAZ8IFTEERA, LRI, RO 2 DD HEDONT N %
LTY VI TEET,

TCS DR ILT Y 7+ Z=y b - wIVEEKT S ok iz, i 7okv 2%
RhLT v THHLT %,

TCS 72 by 77Xy - A¥—=LT, RftE7n—Fvy—tO7uLATY ¥
7j—éo

TCS DFEAIZDWTFH LXK, TIBM Campaign 2—¥%— - 5714 K| 22 L TL
7ZEW,

IBM Marketing Operations ¥ ¥ > X—> « 7Yz 2 T TCS Z{HHL T35

AN
=

L IZDTCS T, A= VAN TuRAREDIVRZ N - TuvAITA

HENZENVLIZLIZ 1 D207 M) =REFNTWARITNIERD FHA, 70—
Fy—FHOEMZ, TNEN TCS ) 27X NTVWRTNIERST, VX
N TRTOFIE, BB O 70 —F ¥ — b 2 EBREETT2R0KR I AT
ZITNER D FHA,

AV b TR RACERINZE—OHBE 7o R - Ry 72X (Fv o_—
v X OFgE{bEAT YR NEHET2) 2HHT 554, TCS 25D by 7
Xyl V7R ERLT, 70—F v — M 2EEEETLRTNIERD
FH A,

I Nz LD T Ay M, £ VTN - ok AR U 7RG
VDR ZEITOIHE, IV Z I - Tak A AHIN e VIEENEFN b Y
TR -2 RH ) Y IINTVWARERHD £, BRIV X N2V T
YRUEEELRAULEIAVIBIOAT7 722D &5 VEFET AV
ftdae, HBEINEZaVEZ I 7Ju—F vy — b TfliHEIHNS TCS f72aV¢

IBM Contact Optimization 10.0 Z—%#—X - H1 F



—THILNTELY, TR, REMBETD-—F v - TETNoZ2XINT 5
IIZBIEATT 2 Z e TEET, SRMTIE, TNTNRZRD 4T L 3 — FEN
T5ZeNTEET,

+ Contact Optimization 2*& DRI N4 7 7 —ZHH L TLHEEZEDO 70 —F
Y—hTRIMZY v E NI TCS TDHH. A7 7 —2E0 Y THHERIH D
FHA, BIOYTHEALT 7 7DD TEMAINET,

Marketing Operations ¥ ¥ v X—V - Juyz 7 M R#E{bE7D—F v — T
TCS ZMEMHT 5 HIKIZDOWTFEL <IE. TIBM Marketing Operations and Campaign
MEHTA R ZBRLTIZEW,

Bt - O—RDEIWY HT
BRI 70 —F ¥y — b EZR X =Ty MIA T Ly KY—hTRIL - I—KR%
HOWMTHRWES, kB 70—F vy — Tl - I—F2ED B TEIREND
Dij—o

CDYTRTICDWT

V- = ROED Y TOFMZIDONWTIEX, [IBM Campaign L —H— - H1 K]
EZILUTLZEWN,

=3 =

L 7u—Fv— O TOLAT, RftiFAI R b2 [V a=F] 7
1=V RIZE->THELET, 110 =YD Mx#EfbiEAa 27 b E2ELN
V=Y OER] OFMEIHE-> TLZI W,

2. BTAVEN - TuwAETU—F ¥ — MIBML, TOE T AV b - TOovAIZ
7o 2 2R L £T,

3. i oA ETFANEGTLET,

HWH 7B ANETIN, BELEIZT AV - o REEINET,
4. BT AV - IOk AEREKLUET,
a. [AB] 74—V ROV ARSI T O A% #IRL £7,
b. [F—=% 74—V NTHEK 2#RL, TOYALT [V a-F] 7
4 —=VF (% ID 227 AV MLLTENZTNILD Ry F—VIZRT 720
AT 271 =V R) Z23FRLET,
H: [F—X0&HEEZ2HFTLARN] ATV a idFoyv I LRVWTLEX
W,
c BIZAVMETAENAY I —URERL, LS 22Vvy 2 ULET,
d. (T4 27T, Bt - 3—RE2&LIITHE DY TET,
5, RN EIXEIIEHRAVEI N TovRIERLET,

B EI—TTAVS Xy Ay diftahizaras rEHEHTS 121



122 1BM Contact Optimization 10.0 Z—%#—X - 1 R



5 8 F LRK—MDXRR

FERRBFEAT £ 72137 A 47T L 12, IBM Contact Optimization (VW< 22D LK
—h2AERLET, ZN5DVFE— M BRI 2T 5D T, Kl
70 & A CRIDBIT NI % BifR S 5 DI E £9,

EENBLR—PFTIE, V=—ILDNRT 3 —<I VA, HAIF YU R—VERITIAT7
—DSHDF Y U R=—VESRIFZAT 7T —ADEEDOBIT. BIOEHE. F v R,
I 77—l ICEAPEIPNE T,

Contact Optimization £ v ¥ 3 v TEIHRIND IV — )b L KR &2 RS 2
Zlix, RETut A TY, Contact Optimization LV AR— ME, TO7BEA%

BT 25 A CTFHNDIZRDET, LR-MEHRT DI LT, 2EREF v
R—VEIH O BT 5 722V — L & S 2 DI EHRP. ShF
YYR=VICREL T O AR 7O HEGS LN TE T,

Contact Optimization £ v ¥ 3 YOERMETEET A MEFI &L, VER—-F
MHEINZ AR S N E T, BT Contact Optimization v ¥ 3 Y ETDERHD L
F—b -y b2RRTEIEE, BIRAIXHEDOHKT) PEIOFEITREDO L FE— b
T 72 AT5IeETEEY, 9] 270 TVKR—-FFETF] YART, £
T 5HED Contact Optimization v ¥ a VEFEREIRTE 73, Contact
Optimization DOFEATIFHFENIZY A b I, HE, £y ¥ a VETHE, BLUHE
TR REINE T,
Contact Optimization v ¥ 3> ® [434i] X 7T, §_XTD Contact
Optimization LK — F2MEHFEET Y, Contact Optimization £ v ¥ 3 YA E 725
TEINTVRWESE, LR—PMZE TLR=—b - T=4DHYFEA] EERIN
E

124 R=YD [VER—=FDFKRI

124 R=Y D FETEREDHEZED

125 R=YD AT 7= T4 VRV - H<V— - LE=}]

126 R—=Y D ¥ v =V HIFEEHE S VAR — b

127 R=YD A TELORIT AV MJIAT 77— - VA=K

129 R=YD IF vy R=VEHE{tY<Y) — - LKR—}]

130 R—=Y D [F ¥ FOVHPRIL A=+

132 R=Y D TEENGERY 2 —4L - LR—=b]

132 R=VD [F¥y NN T 14— V= VEELFR— ]

133 X—Y® [Contact Optimization Y Ak - F—hr L v k]
FSpE-
107 R—=Y @ AL R O

© Copyright IBM Corp. 2003, 2016 123



LiR— b DXRTR

Contact Optimization L 7R — M&, Contact Optimization v > a »® [73Hr] X
THORRTEXT,

CDHIRTICDWVWT

ZD+x 2 avTld, Contact Optimization TD LK — b DIHIZE T % FAE#H
ZmU %7, Contact Optimization £ v ¥ 3 YDWEFTIN 572 VNZ, Contact
Optimization L R— Dty bDVERINET, FITHIZEDONT, BRI BHLUR
—bDEY FEERTLEIENTEEXT,

FIR
1. Contact Optimization v > a>®d [43#] 27%27) v I LT,

M3kl R THBEE£T,

2. LAR—1+%%KRT S Contact Optimization v > a % [LKR— hFEfF) YR
S EIRL X9,

3. XRTBLVE—b% TVKR—F- - XA47] VAMPSERLET,

VR— MR RINET,

RITEEDEE

Contact Optimization v ¥ a3 VIZBT 5T N TOEKRBFETL721ET7 A METT
— X EEMICEIRT 5 28 I2E o T, T4 ALY - AR=A% 2 VT THI LT
ERESC N

CDHIRTICDWT

Contact Optimization I, Contact Optimization ¥ —/N—%FKA M 9§ 5H —"—FL
® Contact Optimization ¥ v ¥ 2 v DT R TOEKEMBMITL721ET A M1 S
BFU7ZTRTOT— R 2L ET, ETEBEEZIHET S L. UACO_SesnRunHist
T7bHERINES,

T EOEEEZ 2 )7 55L& LR— MERD7DIZRE S TV G 39 R T
Hifkx %9, ZdD Contact Optimization v ¥ 3 D9 X TD Contact
Optimization T [LR—bk - 7= hHY LA, | EHREINET,

FIR
1. STHEEZHIFRL & 5 £ 3% Contact Optimization v > a v & X9,

WX A 707 - Ry 2 ANRFRINET,
2. (271 > TETFEEOHEE] 22Vvy 2 L0FE7,
3. [OKJ 227V vy 2 LT, E7EEZHIKRL T,

124 1BM Contact Optimization 10.0 Z—%#—X - 1 R



IR DFER

Contact Optimization 23§ N TOFE/TEEZHIFRL £, TDT 7Y a v ORI
l%. Contact Optimization £y > a>® [434i] ZTOITRTOT—XHLEENE
j—o

AT77—TaNIY VT -H)— - LR—}b
77— TaNRY) YT - ¥ — - LFR— I Contact Optimization v
Ya VHDOEL— Ko THIBREI WA HERE 2 &2 7 b O (B X TBEL 72/8—
rT—=Y) RERREINET,

A/ BRIV — LT RTOBIZ, ZOLVER—FTHE—~ODTY MY —2 LTHEX
NET, M2 OBAIL—ILVOFEMIIY R—FINTVEEA,

BB AT RN - VANDIER IV R FDEDLTE 0D dTE 5
L. ZDOLVE—FEMFHALT, EL—IVOHERIBETAZLENTEFET, 20
%, FIESBILE 2B INA LSV — IV E2LEHTEZI N TE X7,

H: V=V DBIRRENBIETIE =V RTTRRSNBIHFLRUTY A, fl
b7 vt ZDEED IV —)L D3 ERETIEH Y £ A, Contact Optimization 7%
V=)V A BIEP L, SOl ORI IEIROZEIZH D TEA,

Contact Optimization (&, —f#&HIZid, RAIZRDIEF T LYy PLET,
1. BEAREREE

tyvaro (9 270 TRERRE] 220y 23558, Db— - UL

(Rules Listing)] ~X—Y2#RINE 9, Contact Optimization 7L IV XL

Lo THETCERVBHED T I IDNA T 77— 74 VX VT - Y — - L

A—b - R=YD MUHAREEREHE (Unprocessable customers)] &2 3 V(i

FRINET, ZOREPFHETHRHNE LT, UMFPEZONET,

« V=B IUHIHNOBEG. F¥ 3T 14— - V=V &= O+45738
DA T 7 —=IF ¥ VI R0IRE,

o INSDBED DB OEREE 7V 3V X LFHE L 7R,

o TERI—TTHRETERD S LRAZT Y IERERFEEAHZ] =7 —,

B DL T — %% ITH > 72854, ContinueOnGenerationLoopError % {8 U
T. Contact Optimization v ¥ 3 v &§{7T 5 LN TE X,

SRR REZRBHE I DWTFEL < 1&. IBM Contact Optimization Troubleshooting
and Tuning Guide] &S LU T ZE W,

BRAN /A IV — v

FrYoNVTa4— b=k

H: FYRUT4— - = ZEZONZ LYy MIBRICTE XA, £
T BBOF v RUT 14— V= DIA T 7 — DRI N TE BGA, KL —
MZZ LIy bDOR=L YT =URE5Z260Ed, HIZIEX 3 DORZDLF v
VT A= V= DF T 7 =R TEBYGA, ANV 33% DI LY b

$8Em LEA—broFE 125



NHEZONET, 61T, AV MPFY AT T 14— - =)L EKRFEHIL—
VDM FIZE > TR NE GG, SBEHALV—VIZZ LYy FREZ 6N E
‘—;—O

4, HHEHLV—I

N—J)L« RATHT, A 77—+ T4 VXV T - HF<Y— - LE—-+TlE, Tl
by yarvd =] ZTIZ)AREINTWBIERETIL—ILIZZ LYY M4
Z6NET,

L R—MEIRD LD IZHREE N E T,

£ FT7r— - TaNRY VT - HY— - LKR—}h

R B

77— (B LA HeIEa L ko~ DR

V=% V=V DT, BRI/ A & TXRTORRS /AL —
NVERLET,

Z DN —iz & b Rk ZON—IUZE > THIBRENAHIEa Y X7 Ok, L—Ib
IZEoTHIRENZ TV X7 bD A=t v FBEIIAIT RS
nEJ,

ZON—IVDEHE TON—NVEEFULBICELHED Y 227 FO, D
AR bDONA—k Y "DFEIRTCRENE T,

NEES v B L THIR I N ARV R 7 OB, V—NWIZE->T
BRI Nd4eav X7 bO—k Y FHBEIMNIZRINE
E

D ORI (o bg) BEfbEET U RIIES I X7 OB, Bhoark
J hDNR—=E FPFEIRTRINET,

B

47 R=ID [ RN/ BRI 7 7 —BF v ¥ F4—] V=]

72 R—=y O FEEbV— IV DA

BEE R A7

73 R=YD D= B2/ BRA T 7 —BDF v 82T 4 — - L—)LITEM
ER-Y

F v UyR—VEHBEREBRS L R—

126

BEOFX v o R_R—VIZHBOZEEE2Z =Ty N THRICMMADF v o _R—Uh
EOESIZEBOVEIDONTEIENTEET, £/2, ZOLR—-TIE, Bl
fEV—=IZEDNWTHEF ¥ Vv R=UDPRIDF ¥ U R—VOEEZED L SI1TH &
WL ZENTEBMNZOVWTERLTVWE T,

¥ v U= VHIBEEHEIS VAR — M, Bolbals X BB TR, HD
FroR=VDR=7y NEEDVHDFX ¥ o R=VDR—=7y NEHEL ED XS I
BEROAEDIZLENTESL 2 RLET, BEBTIE 2 DU EOF ¥ =V Df
THBIZR =Ty P INDFED OB, BITOBRIZEDNZEHE DD T
ER

IBM Contact Optimization 10.0 Z—%#—X - H1 F



ZDOUFER—NZIE, 2 DDFEL 1 20 3 MBI 7038 EhET,

#*& 23 TEGEALHT] &

4

Rl

¥y Y-

Z @ Contact Optimization £ ¥ ¥ a VIZBMLTW5EF ¥
v R— DA,

JCDBER TN T7 TN EHIBRLUZE, DF 0, B/ AL —uiz &
STHEZHIRUZE, FYoR—VDX—=FTy bbb —
HEOBEE D,

HAEE MDONTNPDF ¥ v R—v e HEINDE —EOBE DR
B, ZoHE. AU Contact Optimization v ¥ a YD
HDONTNDPDF ¥ v R—v DR =7 MIbb—EDRH
BHOETT,

BEEDOHE BFXF vy oR=—VitkoTHBIZR =Ty b Eh?d FHHEX
nd) —EDOBEED,

HEZL F Y UR—VII-BEOHEZEDE, DE . ML Contact

Optimization £ v ¥ 3 YIZHHMLU TWAMDWA740 5 F v
VRIS THA—T Y b EINBVEHEDORTT,

* 24. TEgdifbfgl R

4

B!

FyrR—v Z® Contact Optimization £ v ¥ 2 VIZBLTW5 ¥ ¥
¥ R— 2 DA,

BodAbR DA BEBIZEI EMEFT Y U R=—VIZE> TR =Ty b
N5 —ROBEE D,

Kb Contact Optimization v ¥ a YIZ&k>TIDF ¥ v _—
Vir SHIR S N5 — OB DIEL

Ko Contact Optimization v ¥ 3 VIZSMUL TV MO F v
YR=VTERDLN—BOBEEDE, 20, ZOF ¥ X
—UN6DAVRY MEFAINTWRWD, JIOF v X
—UPoDAYET PRFTINTWSHE DI,

HRL ZDF ¥y yR=—VOBEEDI B, ZHMLUTVWEHMDF ¥ >R

—VTHAVERIZ FEINTWERWEE DL

B2 713, REbBOT—2% 27574 HVIRLUTWET,

HATESLUCEITA Y NNAT 7—

- LIR—}

ZDOUFR— NI, BB T A Y hADF T 7 — Ot 2 BT 2 F OB/ L E

ED

BATEEITRT AV MNillA T 77—+ LR— MZiE, Contact Optimization v >
3 VEFITT DA EGTUZRICMONDA T 7 —2ZITIB{EE T A Y N ORFE
DEPEREINES, 477 B LKL A > ME, Campaign TEEI N

i‘a_o

#: Contact Optimization (X, ZDLVKR— MIRRINEA T 7 —BLUOBEE LS
AV MEHIELUET, HESNAAT7 7 —BLTHIRW LA Y MEFRIDOL R

$8Em LEA—boFRE 127



128

FT77

—MIRRINET, AT77—R@ER=VDFHIZV A NI, €AV MEILVKR—

FDEEFIZVAMEINET, VLR—DMNIEDEIAT77—BLU0EIT AV MDOEIIZ
DWTELLIE, 86 R—=YD A7 7 —B LUK X 28 INT5) %
ZELTLEE W,

Z @ Contact Optimization £ v ¥ 3 VDL —IVTHHAINE A7 7 —I1F, F£R
WHEUTERLRWEATH, ZOVAR— MIHBNIZEDONET,

(] ROTFTDY V2 LT ROA T a v aHiHTEET,
IARNEGEIORR, ZOXTVavid, HEEIT AV MNZWTE4 7 7 —DH#fERE
AR MNIRTCOIAANGFERRTZ272DICHEHALET, INSDOEIKX. S
v rR—=2iz & ofﬁw:y&¢b F—7N (PCT) @ #7757 —=47=D
DIAAN] T4 =NV RIZT—EADRBREINTHEDOAHHTEET,
Xﬂ?mﬁ@%mog®i7ya/ﬁ\rFLkWJﬁ BEENDHEDL T A

T AA 77— DRI R NTRTORAAT G EFRRT B0
HUEd., £/, EbE Rog#EbIhzZar X7 bORAaTOEHEER
~UET, 237 - 74 =)V RDfEIZ, 5D Contact Optimization v ¥ 3
VTCAAT MR U AGIEKIELET, ik, TR T7HRE] XTI THEELE
74 =)V RDfEA, & UL IFAITHINDHETT,

INSDA TV arondindg, HWETOMGEENCEMITSZENTE
F9, a2 MEHOIERR] FHF Ra78HDOIERR V2RI v 29
5ZLIZED, VER—IPOEGFZHIRTZ2ZEMTEET, ZDOLKR— MOIHR
E, 2 DORBLV 2 2D I 7IZEFNTVWET,

MgEfenr) e Motk R &7 A2 MZET U TOBERPRS N

E

F 25 RATBLTRITAVINAT 77— UER—}

BER G|

T 77 =% EBXT 7 — DT, BADITIXTARTOAT77—%2KLZF
EP

AV B £HZ, BB AV N ERLUET, BAIDFIIZ, TRCT
DEEE*#RLET,

15 ZDFZiE, T D Contact Optimization v ¥ 3 v De%

FE vy v R=—VOWMKKE AV v BXIUOA 77y —Da VA&
I NOBHBFRRINET, [EEdi] RigBWT, 20K
. AT NT U N RHIERL 2%, D 0 BRI /AL —uh
WHIXNEHBEDOI VX7 NOETT,

B0 S 71k, LD TF—X %2753 74 HNVIZRLTWVWET, 2 ZHHOE
7271, BREBOT—2%2 757 1 AWVITRLUTWET,

86 R—YD 477 —B LWL A > b2 RINT 3]

—BLUEBHEI A Y N2 BRT S

AATITHR (24 TELOX T AV MNAT7 77— UR— NCHEHAARER L 7 7
—BLUOEBEH AV 2, HIRUZD, RFEZZDTEET,

IBM Contact Optimization 10.0 Z—%#—X - H1 F




FIR
1. Contact Optimization v > a>®d ¥V —] X7IZFEsr—hLET,
2. MOATvavownwTahrzr )y LET,

« [ERRTE2AT77—]

« [ERRTEETRAV B

[(RETEIAT7—] 227 avERF RETEIEITAV N 227 a vHiE
Eﬁbi—d_o

3. RoOATvavonwginhrizrsz)v s LUET,
o [BRTBFT77—DOfE]
o [HRRTHBEITAY NOFHE)

[(RRTEFT7—] R=VFEHIF [RRTEEITA VN R=UPBPRRINZE
-a_o

4. HARLA 7 7 — F I3 7 X > h 2 EIRL 9,

Shift F—Z2MLENE 7Y v 7 F5h0, Crl F—2MLENS2 )Y IT 5
ez, BEOA T —FRIF I AV N EEIRTE £,

5. A EERHZ27Vy 2 ULT, A7 7—FRI3BKEHKE AV 2 TEFhTWb
77— FRE TEENZETA VN B2V a IitBEILET,

6. A7 77— LI AL SOIEF LTS 51213, BEIT SHHEZERL
Tho, ERIEZIFITRMZMERL X,

M7l 22Uy 2 UL%9,

~

<) —| RITBEREINET,

+

_\—,

yR—VEgEEY~<!)— - LiR—h

Xy ruR—VEHELY <) — - LR— MR, REBEKE 7 A bRy r—
B, "I Isvavil, —BoAT7 =8 @loarix s bEHAMA, BXO—E
DAVERT b« FrRIVEBRFRREINET,

# 7Y a T, Contact Optimization v ¥ 3 V&2 ETTLHIEE/TLEDIH
SOIEDHEGOEEE DL AR-MIRRTHILHTETET, JORRE, [k
k] BOTIZHBIL—=IVLDED [NX—=t 2V bOXRR] Vo 27iZk->ThHlEE N
£9,

MEoE kAT & TR bkl RiiE, UTOEBRPRINET,
# 26. ¥¥ v R—rvEElLY <Y — - LER—b

R G|
oL (ATAE e Z @ Contact Optimization £ ¥ ¥ a Y IZBMLTW5 &
LT a2 AD T H Y A4,

8= LE-—bFRE 129



£ 26 FyYoR—vRHELYTY)— - LR—b ()

23R

G

RIEFE RN =V

BREINEZF Yy U R=VDHRAVN—IZEEINE Ny T
— VORI, SNy =V, B0k 7t 2D U
RIVFATA—IIERAOSNBETATDOAT 7 =TT,

BlZIE, 500 DX =7 b - &IV Z OO EEH
Optimizel THELZ 41, 1000 DX =7y b - LIV &2 FED
HEHEOBEE S Optimize2 T IND L LET, ZOF
Y UR—VIZE S TREEIND RNy I =V DfEIE, &%y
T—YNOMEMDA 7 7 —OFIZEIFRZ <. 500+1000=1500
L £,

Z 7 7 — R

BEINEF Y U R—VONRFA LV N—IZEZ SNBMH% D
j‘7 7"‘@%&0

Bz, 100 HOX =7y b - v Z2EOSIHMOBEE I
NEFNHE—DAXA—LVEYET 2 2OF 7 7 —%2Z I3 -7 &
LY, ERENDE A7 7 —DBIZ 2¢100=200 £ 720 %
ER

fBESINE—ROA 7 7 —#

BEINZF Yy UR—VTHHAINIRRDZ T T 77— D,

WzIE, EHOEZICA 77— A & B 55N, &
FMOEEZIZA 77— B & C 526052 LET, Z
DFY UR—VIZEo>THOETOENE —HDL T 7 — D
I 3 (A, B, BLU' Q) &m0 ¥,

-V EVE- AN

BEINEF Yy UR—VOEEDI—F—it5 2615 &
warvrs sAMDOE,

il 21X, Optimizel 1% 1/1/07 IZFM%EE D, Optimize2
W 2/1/07 2Ry =V %R%ETHRELET, ~EBOaV
R NDOMEIL 2 2D ET,

—HEDavARIZ b - Fy il
w5

BEINEZF Y UR—VOAEBEDI—Y—L@ER2TO D
WZHEHINS R L2327 - F v 2ILDE,

BIZIE, 77— AP THTALIDN - A=) VWS F ¥
2N ERL, A 77— B MW E X—IL] WS F ¥R %
ol LEd, ELE6EHBEINAZF Yy v _—rTHEHID YT
SNTVET, —HEOF vy RILOHIT 2 20 ET (XA
V7 bk A—=)LE E A=),

E: ZOIE, AT 7 —0F ¥ RVEECEIVTEHES R
7,

F v RIVERRR L R— b

F ¥ RIVEERRBL R — MZid, 322 PEMNOLME O, Z0 Contact
Optimization £ v ¥ a VIZBMLTWVWETRTOF ¥ Y R= VIOV TDEF ¥
VDAY RY N DEDPERINET,

130 1BM Contact Optimization 10.0 Z—#—X - 1 R




H: ZILTVWAF Y v R—VOHR A 7 7 —DOWIT NPT L > TF v JIUDBFHHX
NTVWBERESIDICHBRRL, FOFYRLDF T 7 —BHEDTRTOENI DL
A= MDIFIZRRINFET,

ZDOLR—MIIF, UTOBHRBEEENTHXT,
#£ 27, F ¥ FNVHPRHL B— b

B 2 EAE!

F ¥ 24 F Y RIVOHH (721 TFy2L—HE] ),

JEDFL 77— ATRNT T NEEIRLZE (0F 0, BRI/ —v %5
FUE) IZ2F Y U R=VOREF v XIVIZEH D Y THN
5477 —DH,

Iz A 77— Contact Optimization v ¥ 3 VAIEFINBKICEF ¥
YR—VOEEF ¥ XAVITEID BT HNEA T 7 — DR,

HAF fREMRI R ICRAE L, fBEBREF ¥ RV TDIVRT FD
.
ZoFNziE, mE AR TS B OISR L T,
H. #, A, 2R3 MWEHOHAPERRINET,

BZHOHM D 1Z, RO LS IZRRINET,

o BEALHIMAY 2 HELA T O%E, HAFRRINE T, Hlx i, Bl kiifgs’ 8
HT. 4/1/07 225 E > TWBIGE. 4/1/07. 4/2/07, 4/3/07 W5 ~Aw X
— %D 8 FINRRREINET,

o EHE LMD 2 HREEZB A B5E. BrARRINET, M2 BdEEHE
3 ERIT, 4/1/07 DSl > TWBIE. 4/1/07-4/7/07. 4/8/07-4/14/07,
BXO 4/15/07-4/21/07 L WO AN X—%FD 3 JIRRRENET,

o EEfLHIREDY 3 W HZBABGE. ANRKRRINE T, HAIX BE IR
4 HHT, 4/1/07 SR E->TWBI54E. 4/1/07-4/30/07. 5/1/07-5/30/
07. 5/31/07-6/29/07. B L 6/30/07-7/28/07 £\ S~ X—%FD 4 FH
KRINFET,

H: HOMIRNE 30 HE LTERESINE T, HlZIX. HAREEDAD 31 HTH
RENTWBEE (5/07 %Y, Fl~y =i e LT, A&tz 30
HzMBU X3, #lZIE 5/1/07-5/31/07 Tlx7 <. 5/1/07-5/30/07 D & >
272 £9,

o FBoE LA 8 HHZBZ A5G, MWEHARRINE T, XX, Fof b
A 9 HHT. 4/1/07 D olhE > TWBGE. 4/1/07-6/29/07. 6/30/07-9/
28/07. 9/29/07-12/28/07 WS~y X—% KD 3 FIBRKRRINET,

A PREHOMIIE 00 He LTeHInx T, HXIE mWEHoREDHA 31
HTHR I NTWAIGE, Flay Z—3il e LT, mEzikss 3 24
2RTIERLS 90 HEKML £9, #lZIE 4/1/07-6/30/07 TiFZa<,
4/01/07-6/29/07 D k5127 b £9,

EDFD 3 WILDHET S 71F, FY RN - T—R%E2757 4 AVIZELTVWET,

H8=m LE—broFr 131



BENERY1—4L - LKR—F

BENGERY a— L4 - LAR— MR, BB bROMIEH 7 A > Miloa >z 2
DR R FHRPRREINET,

ZDOVR—=»6, HEWIBKL T AL MW U THYLS 52 —R0EE (N r—Y
7 IINEE) OBMOFHZE T LA TEET,

LR— MO F oSN E EhE T,
% 28, WEXFEARY 2— 4 - LK— b

T A
IR LAY NDOEH] (£ TR AV =5 ),
N — Y D BEINHIBKE T X FOREAVN—ITEEINDE Y

TV OV, Bk, ¥ AV NTITbNE YR bO
B EETA Y FDRAYNA—DHRTHET S ik > TEfF

BINET,

N BEINIE T AL NOEEND /N 75— Di/NK,

R BEINEE T AV FDEEDAVN—IZEEINE YT
— YV DEKEL

)l/_)b/u\,# l/’_.l_\

FYNTT 4= V= VEELVR—- M TRTOF Y AT 4 — - b—)b (D
ib\ﬁ%vﬁkﬁ77 BOXYNNOT4— - V=V BLOHARL - Fy VT
— =) BLOZNICEE L ZEER ) A I KT,

JEEME L X, VY —ADBAZBINT 2 7-ODRUER., 22X 0., Hlivahiz) Y
— 2% 1 BAEPT I ICE o TFHEINEZ AT REKOEEDZ TS, VY —
ADHAE, FERTEEF Y NV T 14— - L= VIIRHLUTERZI N, TNEFNEE
DEDEERTHZENTEET, HIZEX., TFrxl MEEOF YRV O 7
7—=/A 77— VAN EEOA 77— OIF U I a LT, A7 7—
Wz DaAMDEFHOMMEIE, $100,000 ATE TS EWIHAZRL - Fy U T
— V= hHB L ET, BED 67 OHE. FHEEE $100,000 55
$100,001 12 1 X T &, HEIATTOREKKREEHT 67 A £T, BT LS
RETDHOWIREDEAAT LTI eNTEET, HIxIE, FE (KL, %k
(R, IEFREMLRETY, FRRIZ. RN/ BRA 77 —BOF vy VT 14— - )b
—VEERT 256, BEIX fHTEE2A7 7 —0RAKEE 1 HPITZitks
THRONZEIMAITEERL £T,

BINBRA T 7 —BOXF vy VT 14— V=L 2R/NIUTHERT 556, BEIX<
A FAZRBILNHDET, ZOHEH. BEIX, BuMNIE 1 ERTZLitko
T (2D, 100 225 101 IZT25Z&i1&->70) IV ET, RANEAEEPTZ &
THENE Y —BHNI D720, B/MIUEHEYdT L&, AaATHYA FARACEES
NHEEENRE L RD £9,

ZOLVER=bEMEHALT, F¥y3¥ T 1 —HOEEZL2ZIAX N 20T ST
EMTEET, HAEZ, BANFYy AU T o —BIHERAFY AT 2 — IS R
. RELOFERZEVAATHHATEZI LT, INMREHTENIE, 2a7H

132 I1BM Contact Optimization 10.0 Z—%#—X - 1 R



BAEEINZ L5210 RY PN —BLTZOMDY V- AZHEIEELILNT
TET, HRF YAV T 04— - V=L EBTL SWEIZHERT 52 LT, BEEIC
LoTaAN (KbhB2AIT7DR) 2HIAZZLNTEET, FRL—ILOHIZM->
THEZTAHZTL &S, BEMHED 1,000 THBELET, A7 (FLv) 2
KUET, ZOKEMHIZ, 1 NVEZBEINTEPT L, F2EE LT 51T $1,000 DY
R—=VWoHLHUREMELEDH LI L E2EKRL £T, BEMEIEVEEG. AT Y YT
1 — MR ZHIRT 20D D Z L 2RI T RETHL I L E2RUET, HkIZ, &
EMEMENGE, BRBRMENZ 2R ET, FIAIX, BEMED $0.25 O

E.25 Y bORZEEBDZHIZ 1 RLZEBIMTEYT I L IZHASI NS AHEN
NHoET,

Contact Optimization J X b - R— KL v b
Ky ¥ aR— R THARREREMED Contact Optimization K— kL v b,

INoDFR— MLy ME. IBM Marketing Software X v ¥ 2R — K TOAHEHA

HETY,

# 29. Contact Optimization V A b - F—FL v b

LAR—h B

Bifff-7z Contact |LAR—MEFELTWBI—Y—A%EE 30 HEAWIZEFT L7z, &
Optimization v > |# 10 ##® Contact Optimization v ¥ a > DY Ak,

a v

BRIRIZRL 7 VR=PM2RELTWEa—Y—=A%E% 30 HEAWIZETL, B
Contact Optimization [ (256 T U7z, &#r 10 ##D Contact Optimization v ¥ 3>
A VAR YA AR,

BRI R L 7 VAR—MZBEL TV 3 —Y—2E 30 HEAICET L, EW
Contact Optimization [ (2567 UZah o7z, &&¥r 10 #£D Contact Optimization £ ¥ 3
FATA VARV A DY AR,

8= LE—broFr 133



134 1BM Contact Optimization 10.0 Z—#—X - 1 R



3% A. Contact Optimization DEIE

IBM Contact Optimization (21X, N7 4=~V A% A LIEL LS ITHETE S S
ERSIE LA HTTRARY SRR p

D2 avTid, Contact Optimization 1 A b=V ZHLRT 572D, 47
Y3 v OMRTFIEEZHEID BT £,

FContact Optimization Z—7 1 U7 1 —]

137 X—® [Contact Optimization Y A7 —]

137 R=Y D Ix)VFa’r —)VEEHO Contact Optimization DA

137 R=YD [F—=RZR—Z -O—FK - 2—F 1) F 1 —DRK

139 R=IUD [TaXv AANDHEMAEY) —DEH DR D ZDOEH (UNIX O M&)J]
140 R=Y O TiHg#E LT )V TV XL DOFHEE]

147 R—Y® MUOSQLOnConnect DX ]

Contact Optimization 1 —5 1 )7 1 —
Contact Optimization 2—7 1 V7« —%2ffifjd5&, avvF -1V -a2—7F
14U T4 —%ffHL T, Contact Optimization v ¥ a 21— R, EfF, BLV
EZR—TFTBRIENTEET,

WHATY 2= 7 - Y —)L%HL T, Contact Optimization & v ¥ a > % fif
NEFTTBEIY M7y T FHIeATEERT, PHATYa-V Vs -V —
)& Marketing Platform & & 3 IZHRMEXNLSE D TIFZ <, cron ¥ Microsoft
Windows # A2 + A7 Y a2—7—72TY, Contact Optimization L —7 « ) T
14—l YR—FINTWVWETIY M T+ —LTHNXENTEETTEET,
FContact Optimization 2 —7 « Y 7 1 —DH{fE5AM)
136 X—Y® [Contact Optimization IX¥ Y F - IV - A—F 4 T 1 —]

Contact Optimization 1—7 1 ') 7 1 —DREIIRFHG
Contact Optimization Z—7 1 V7« —Z AT 2I121&, WL D DEMS %729
BERDH D £7,

bR HREIIC

+ Campaign Web 7 7'V 7 — 3 & KU Marketing Platform 2ETHTH S
WERHY £,

+ Contact Optimization ¥ —/Y—7%,  Campaign Web 77V 7 —>a > dD
HTTPS) R—MNIT 7L ATELHENHD 7,

« Java" %%, Contact Optimization ¥ —/N—(Z4 VA b =L INTWEHEN D
hDET,

+ OPTIMIZE_HOME EREEZ#7Y Contact Optimization ¥ —/N— LIZEZ I LTV
T. Contact Optimization 1 YA ~—)b - T4 L7 b —ZELTVWIHENRDH
DEJ,

© Copyright IBM Corp. 2003, 2016 135



136

« JAVA_HOME ERIGZHAHY Contact Optimization ¥ —/N— LIZEZI N TV T,
Java DA YA —NVEgFiEI L TWSRENRH Y 7,

Contact Optimization O~ K -S4 > - 2—F574 V71—

ACOOptAdmin 2 —7 1 U T4 —DRIHTHEHONDEZDA—T 1 )T 1 — %l
3% &, Contact Optimization ¥y ¥ av&ax v R - I VN6 FEFTEET,

av v R - Fur 7 MR E, Contact Optimization %1 Y A h—)LL7zT 1 L2
FU—® /tools/bin T4 L7 M) —IZBHIL £,

ACOOptAdmin -sn session -u [password] [-async] [-Tocale localecode] [-stop]

ACOOptAdmin 2 —F 1 U T 14 —Zl&, BALFDNRIA=R=2H D £,

* -sn session: Contact Optimization v > a V#EEEL T, TD/NXTA—X
—IMZETT, BlZIE, HolidayFundRaiser WS ZHiDX Y ¥ a v &2EET S
Zid, UIFDOESITATILET,

ACOOptAdmin -sn HolidayFundRaiser

YT arvNTANE—IZA>TWEEHIE, TOTANK =% ATy a
(/) £723 N\ 72Ty va ¥) TRY->TEDLIRBENDH D 3, PUFICHl%
~UET,

ACOOptAdmin -sn MktFolder/HolidayFundRaiser

TEAMIAR=ZAZEH BT, £y ¥ a 4% HEIAFTHAZT, BT
ZHlERLET,
ACOOptAdmin -sn "Holiday Mailing"

* -u username: Contact Optimization ~D W 7 A4 VT 2 21—V - %2 1HE
LEF, ZONRNITA—K—ITHBHATT,

© -p password: 2—HP—ZLDNAT—RZEELET, NAT—FPEOYE,
DNFTA—=R—FEBTEET,

+ -async: Contact Optimization v ¥ a3 v ZIERIATEITLT, TR £
T ZONRIA=R—@FA T avTY, 774 TR FHIFIC Contact
Optimization 2 —7 ¢ Y 7 1 — %5479 5 728%, Contact Optimization & v >
3 VDFEFPET UZRRTRED £,

« -locale localecode: Contact Optimization L —7 1 U 7 4 — CHERKINZA v &
—VERRTDIEFRRBELET, ZONRIA—K—@FA T aVvTT, T4
JME en US T,

o -stop: Buifbty > a v DFETEREILEL £T,

ZDaAX Y RNiFyva v EELIEILETA2DITTEHD EFHA, £ TlkR
. BTN TY) ZALDRDFEATY T TRy vavzELELEST, ZDH
K&, T=RZWHEOLWI ) =V yy VR UM Thbhb X5z UF
T, THLADREILTDETIZED PR DD FT,

INSDNRTA—R—iF, FEDEFTITY RN - T4 VIZHEETEET,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



Contact Optimization ') X F—
ax YR+ 7425 Contact Optimization V) A+ —ZHIAS K FILTE £
ED

ax v K- 7oy 7 h%ME, Contact Optimization %1 Y A h—V LT« L2
FY—=® /bin TALZ M) —IZBEILET,

ACOServer -start|stop

Windows ¥ AT ADEE 1L ACOServer.bat, UNIX VAT ADIGEIE
ACOServer.sh Z{FHHAL 7,

ACOServer —F 1 )T 1 —iZi&, BARDNITRA =R —=0H D £7,
+ -start : Contact Optimization VY A+ —%FHL £7,
« -stop: Contact Optimization ) AF—%{ZFiLL %7,

BEICEoTld, IEHIZFETTED L DITT 572012, ACOServer XL TWL D
D ORERETE 2175 BEPH O £3, FELIE. TIBM Contact Optimization 1
AR=Ib - AR 22U TLEE N,

vIILFO45—I)LEERAD Contact Optimization DERL

CNFOT =R E T 511E. TR R AREDOREET DI BEN D Y
9,

Contact Optimization &, H—A YA b=V TEHBOFEL BT —L 2 KR— UL
9. YF T = UBEREOFMIIC D \WTIX,  [IBM Campaign 1 VA ~—)b - 77
1R 2L TLZE W0,

* Oracle 7—XRXR—Z%HifHL T\ 254 Contact Optimization ¥ —/N—FE
ZHEEK T 5 & 12, Contact Optimization ¥ —/3— « 7 7 1 JLIZBAFZEfIL
£7,
set NLS_LANG=AMERICAN_AMERICA.UTF8

s FT—RAR—AREERT 5L XIZ, Campaign/ddl/unicode T4 L7 b =05
PFOWTNPDAL ) T M &2FEITLUT, YATL - T—7VEERLET,
— aco_systab_sgsvr.sql (Microsoft SQL Server 7 — & ~X— Z )

— aco_systab_db2.sql (IBM DB2® Server 7 — X ~X— ZH])
— aco_systab_ora.sql (Oracle 7— & ~X—Z)

T—IR—=-O—R-2—=F 1) 71 —DEK
Contact Optimization v ¥ 3 VDR ELEHIL, PCT oD T — X DFHAHLD AL
HY OCT "NDT—XRDOFBZAAWITYT, 7—XRX—=Z-0—FK - -a2—574 )7
1 — % T % &, Contact Optimization £ v > a VDN T F —< VADWHEI N
Er BN

Contact Optimization (X, 77— X RX—Z - H—F - 2—F 1 V51 —DEEIZDV

T Campaign &R UMKERELZMHEHLET, T—F~X—Z2-0—F-a2—-F4U7F
4 — LHEE) TS & 51T Campaign 2T 556, AMUav Yy FaiHdT5 L5

fI§% A. Contact Optimization D&H 137



138

Contact Optimization Zff& L £9, FkZ, T—Z~_X—Z2-0—F-2—-51Y
T4 — L #E$ 5 & 51T Contact Optimization ZK T 256, 7 —XX—X -
O—R-2—54 Y7 —##d2 K52 Campaign ZHEL £3, ThEh,
IBM Marketing Software 1 YA h—)L « F1 L2 M) —=HNOHDIL—h - 71 L
M) —2MELET, Campaign D)IV— bk - 71 L2 MY —I& /Campaign,
Contact Optimization DJL—k - 71 L2 hY —I|k /ContactOptimization TH 2
7z, B—H— - AXVIBLOT TV —b - 77 ANV TRES ATV FEEE
TEET,

T—RR—=Z-0—FK-a—=51 V7«1 —%HT5&, Campaign 7H—F v —
FEFHHALT PCT T—7NVIZT—RE2HETHLEDNT =TV ABUWES N
ES I

T—RNR—=Z-ud—NK-2—5+1 Y75+ —% Contact Optimization &&H3 5 K
SIZHEE T 5 &, BARD Contact Optimization D7 — 7 VIZET 2L E D
IZEIEL £ 95

s PCT 7— 7, —EOBHEDEN MinReqForLoaderCommand F 7z 1%
MinRegForLoaderCommandForAppend LA ECT® 555412, Contact Optimization |
T—ANR—=Z-0—F - -a—=574 )71 —%{HHLET,

+ POA 5—7J), MinReqgForLoaderCommand *°
MinReqForLoaderCommandForAppend DfiEIZBAf%7%: <. Contact Optimization 7
—AR—Z-0—F - -a-74V T4 —2fHLIT,

+ OCT ¥—7J, MinReqForLoaderCommand *
MinReqForLoaderCommandForAppend D{fIZEf%%: <. Contact Optimization 1&7
—AR—Z-0—F - -a-F4 VT —%2[ALIT,

+ RC ¥—7J), MinReqForLoaderCommand %> MinReqForLoaderCommandForAppend
DEIZBAFRZ: <. Contact Optimization 17 —XX—Z - H0—F - 2—F 47
4 —ZfEALEd,

Contact Optimization IZ7—&XRX—Z -0 — K+ 2—F 4 )T 1 — %K T 51T

3. AFOFMHZ ETLU £,

« Campaign OERTHHINT WS LS 1Z, Campaign /S—7T 1 >3 Y TT — X
N=Z -HB—=F- - 2=74 V71 —DKETTIEXT,

+ Contact Optimization ¥ A b —)L'C, Campaign &R UHATIZT — X X—
A-B—=K-2=F4UF 14— ATV RWPFETEHIE2HRLET,

#: Contact Optimization (¥ —H'— « T—XRX—ZADT—X - V—A%EHL
RNz, PFOEHRIFZ—Y— - T—RZR—ZADT—X + V—RIZHTIEED
FHA,

Contact Optimization (& UA_SYSTEM_TABLES 7—% - V—A - O — X —

EEMHALT, £y ¥ a3 YOFEFTRIZ Contact Optimization 7— 7 )L HH L

9., TN5DFKEIEX Campaign 3 & T Contact Optimization I[ZILETH 5

72, B—X—% XD &S ITHET 2 BERH D £7,

— Contact Optimization 1 — & —g: UA_SYSTEM_TABLES 7—%X - YV —2Z
DH—=X—fEEOT—X— « A7) T M TIEMHYARAZHEHLEEA, b
DIz, M SZEMHLET,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



- Campaign 3 &' Contact Optimization WHEREY I VIZA VY A h—)L &
N5 5%6, Campaign ¥ v 8 KU Contact Optimization < ¥ ¥ THftxf /3
AL UTH—=DO7 A VX -G % FR L £9, Campaign Y AF—&
Contact Optimization ) AF—DEH5H, TNEND T Y VT I DX /3
ATV RATED Z L 2R L £,

— Campaign & T Contact Optimization AR US> VIZA Y A b =L &
TWAHH, 7ANVK—HEEIRFET 2O THERT 20 EIIH D A,

PAN D TlE, Campaign & Contact Optimization 23] % DX ¥ /IZA VA b
—)INTH Y, Campaign DH—X —HERIZLLTD LB D TT,

LoaderCommand: /Unica/Campaign/partitions/partitionl/db2load.sh <CONTROLFILE> <DATAFILE>

LoaderCommandForAppend: /Unica/Campaign/partitions/partitionl/db21oad.sh <CONTROLFILE> <DATAFILE>
HiDOHITIE, Contact Optimization ¥ >IZ /Unica/Campaign/partitions/
partitionl/ T4 L2 M) —ZfEK L, BERO—X—[EHEDAZ ) T T7
A )L RT% Contact Optimization ¥ > DZEDT 4 L7 M) —IlZa—-LZF
ER

H: Campaign ¥ VD7 ANVRX—DU—K—+ A7) T - 774K LT
B ZENA 5%4. Contact Optimization ¥ VD7 4 VX —DUH—X— « 2
DITh - 774U TCHRAKOEEZEHRTL2MBENDH D £7,

+ Contact Optimization ¥ > A b —)LIFAEEE T, Campaign & [ U T —
AR—=Z -0—F - 2—=FT4 V74 —HORE7 74 - T TL— 2HBZ
LERMRLUET,

FOEZ~DRIEX T —DE Y IRY BDEM (UNIX D&
REDOTF—REWIT 50, £V F ALy NRECLHEZ T 554,
Contact Optimization THEHATE KA T —EZHX T I L BBRERLEDVDH
DET,

/bin/ACOServer.sh T ulimit Z2@%ETEHZLIZL>T, HEAEY —DEIVIRD
BEMELU £9, Contact Optimization (. 7 7 4V hTlk ulimit % 1 Gb
(1048576) (ZFZHEL X9,

Contact Optimization ¥ —/N—HHD Y —N—TKET 554 1E, ulinit %
unlimited IZBEL T, T3 THRWEEE, ulimit (CHEENZRREREZBEL X
ED

ulimit OfEZZE$ 5121k, ACOServer.sh DLLTDTFF A MTAEFREL £,
iDataMin=1048576

1048576 %. AN AEY) —BIZESHX 9, ANERED ulinit 1220
TEHUL I, ARV —=—TF 4 V7 - VAT LDOERZZBRBLTLEI W,

Windows ¥ AT AZIE, ulimit (CHET2HDIEH D £EA. ARRMEIZ
unlimited T9,

fl§% A. Contact Optimization D& 139



X 1E

73 X LDFHE

BEAT VI RLOEE2EH T 520K TA2ZENTE IR EMEN N D
PHDET, TNOSDREMELEFEL T, EMEP AT A —~T A2 EIEEZ
ENTEET,

INLDNRTA—R—F, ZE— VIZEFET S I LB, Contact Optimization
Yy avIZeIlHETHILHTEET, e — UL ElIX, Campaign |
partitions | partition[n] | Optimize | AlgorithmTuningl H 73TV —D [
Bl X—YTEHTE DR/ F A —2—T9, Contact Optimization v > 3
Voo LNV DNT A =X —F, Contact Optimization £y > a»d [H<v)—] X
TiZH B HERHE] L UTHHATEET,
IN6DORy Y ayOMFEIE, KENKR 7o ATYT, iR To Aid, B
FoTERBRDET, HIZIX, "—RV T - XA TLhif, 7—% -ty b B&
Ol bV — V7 8 T3, IRD& L7 3 »Tld, Contact Optimization D737
—N U AERBTEEDOATARITA T OWTHAL £,

F<VF ALy Rt

142 R—Y D [CustomerSampleSize DEXFE

143 R—Y® [Contact Optimization 7— 7NV DA > T v 7 Zf}1F]

146 R=Y D T3> 27 MERRIZN$ 2 IR OHIfH]

TILFRL v REELAE

TIVF ALY FEGELAEEZ G212 9 % &, Contact Optimization D/37 #+ —<
A%WETEET, D% D, Contact Optimization & v > 3 > DFFTREH A < 72
DET,

RNVF ALy NEGEACLEE 2 G502 9 5121k, EnableMultithreading k7 1/ 85
1 —IZ true ZFEL £T,

H: BT oy —FRBERaTEBRL WA EG. fHTE TRy —
BEIZaTH OWTIEAL Yy NOBRKEA,  Contact Optimization 71 &~

AW DHIREINBGELDH D F3, FMIZOVTIX, IBM HEEHEMBIZEMVE
HEL I,

JIVF ALy FEREGILEZ HR)123 5 &, Contact Optimization D37 4 —<
APKIBIZHZE I NS AR DH D £3, N7+ -V APHEFEINLEEIE, M
TZ2ECEHOERITKEFEL £7,

« AT S HREV—LVDR AT

s ENSHDIL—IE T —XDORER

o F—RR—=2ZAD A SEE

o N—R7T T OB L R

72720, WMEIZLrDDF v V7R EZFBRICANDIBERDH D T, FHEIIIPD

F ¥ VIREDF ¥ v 7R X D EVWESIR. Fy v RBEOBRBDOSILF A
Ly RBIZRIERM TR WEERH 0 £,

140 1BM Contact Optimization 10.0 Z—#—X - 1 R



‘%ﬂ??”‘@i%ﬁ@iﬁﬂﬂ&@@ﬁ?/\b\ :1: JLER D 5] Tl W e A &
Contact Optimization v ¥ a3 v TR £9,

—MUZA R DHA R T4 V&R HHL T ZI W0,

SNVF ALy FEE RO EIETHETE DI, RE[LAT =Y DNT F
""\7 /X@&’Cj_o

Bkt y Y a vy DEITONRDDEHFITIE BRORAT Yy ITREENTVE
ER

RV XTI N - T—=7) (PCT) 6D T —RDEAID,
%ﬁmw—wwﬁmo

T —=RR=ADT — R DUEfHE X OIS,
%vy7®5yﬁAmB;@W%

BEALFEAIY R I N - T—=T) (OCT) ~NDEZAA,

S

TLVF ALy REGEAGLIEIZZ S QMBI IZHERS S, 25 DI IZZE IR
WWEFEINET, PCT A BEIY OCT FEEIAADNRT 4 —< v A% WE
THIE, T—ER=Z2-0—=F - 2= 14 VT4 —DfFHABLVOT—ZR—=2Z
R D BB L 2 RET LT 7230,

%MV —)L% Contact Optimization £ v ¥ a Y THALZWEE, YLVFA
Ly ol LBz K 28GEIXR o N6 D0 £9,

Contact Optimization 1%, BEMIN -V A2 LET LTV TV A L2 UHET L L &
2. IVFAV Y M@tz b AL £ 9,

—fRIZ, NRT A=V RAERRIZT SO, HHTEZR AL Y RORKE
M, ERARE R KO DOESE WA ETHEIHERH D £, 72720, i
DN=RIzTHIBIZED, SNVFALY NIZLBNNT 4 —< 2V ARRP G &
nNaG5E6H0 £, HIZIX, FHHBPOALV Y NEEYR— 135720 HHT
X5 RAM D"+ THE5E6. bty ¥ a VIFEGTTERVWEERHDD F
T, N=RY =TI Ty U —Tid R BRI 7 HRERI TV T, HH
N=KR7x7 - ALYy FPFEUFy v azFEHTIHE. TOXFy Yy YadA
HAHIZE TR T A= VADHIRBI NS (5L H O £7,

BRI — IV 2B 5 AL v REUE, MaxCustomerSampleProcessingThreads
M7 a T« —TEZLE T, HHAEER RAM B8XUN—FY 27D/ 7 5%
=XV ARHEICE D ZOBEDR#E M E RO 2121d. Y AT LD K
BUZRDBGENH D T,
CustomerSampleSize AV/NX WGEIZ, ALY KH72D D RAM HHEIES 72
b, IVZEL DALY KEWHEFTTELHEERDD T, 2770, ZOMEE
WoHT L, 1 D2DF ¥ v QUEIZBERIGHEBIHD £9, DX SR T
., Fy v O L BT ORI O E&E D 720, T ITEENR LAY
7 ET,
BB — V2 S 2 Ay FBEREAL 56, BEY Y TArsT—4&
EptAND L ZIMHAT A ALY REL HE0iE, EbEAI R T NE2 AT
=IOV T NICEEZRAGEZIHHT AL Yy N R T, N T 4 —
RYANT S LT AR DH D £,

fl§% A. Contact Optimization D 141



142

BB TS T — R EHANS AL Yy R, ProcessingThreadQueueSize
MR 7o 7 —CTEHLET, AT—VVF - T—TNITF—RE2EZALA
L v R#Z. PostProcessingThreadQueueSize k7 0/ 3 F 4+ —CEZ L E T,

K¢ D Contact Optimization FEEERFHIZH T B3IV F ALy NERELUHED F 2
—Z VI DOFMIZDOVWTIE, IBM HEHYBIZBHWEDE L 7ZE W,

SL =

CustomerSampleSize DixXiE

BEMEZ R B 72035 Contact Optimization v ¥ a3 v OETIRMZRMIZT 2 &
51Z. CustomerSampleSize %ZIEU KT 212l WL O DERFEHLH D £
j—o

CustomerSampleSize & [F+ > 7 |

Contact Optimization &, #EI > X 27 27 VX LRIV YTV V7L TF ¥
YU EWSHERIIDEILET, B—ALy FaiHT554A,. Contact
Optimization 1¥F ¥ > 7% —EIZ 1 DFOUBL T, ~ADBKIIET 5T
TOMEIY R b B LTIV &7 MNEREIZ, TOBEDVRT 2T v 7Il&GE0
HXOBEFELLHINBEINET, BEIZ. 1 2OF v v ZIZUPFETE EE
ho ZVELBEDEY MINULTENENT v V7 BMERS N E T, &dEkT v
TV ZALDKEEE. BEDF v 7 DHGEF LB WL T0W AN E S N LT
WREVET, FYUrI70Y A X2 RELTE L, ZOERDZ 5 ATREVED &
E0ET, BROBEICEHEF v YT 1 — LOHIRIE, BEOF ¥ oitb
oo THEIZRD SN E T, #IZIX. Contact Optimization v ¥ 3 V2, &K
1000 DA77 — A BFHFAIEND LIREL LMD S & LEY., Contact
Optimization v ¥ 3 v% 10 HOF v > 7 THEITTH L, TNTNDF ¥ 7D
FYNTT 4= V=TI A 100 FOAT 77— A BHATSINET,

BRF YT - A AR ETHICIE, 7TV XLFHEEE CustomerSampleSize
EEALET., FYUoI20REVFEHROBETEEL £3, 2720, By ¥ a

YOFEITREEAEY — - VY —ZABWRUET, T XD 10,000 HhE@E25F v
VRGBT S E &3, EEECEHHELTLEZIY, LDV AT LTIZ, —EIZ

10,000 2B A 2 HEZWH T 2DIZTRRAEY — - YUY =AW H Y FHA, A

EY— - VY —ANBLRRET S L, Contact Optimization £ v > 3 VDFITNAE Y
— LRI T—,oTERBLET, ZLDHAE, FYrvo -4 X2 KRELLTH

VDa—varvomtEs RECHEIEEZERFE 5L BVAEEEHD £T

M, TNTHETITIZLVZ L DM E XE Y —BRETYT, moEthix, sk

ARIAVRZ N - FT—=T) (OCT) IZFEKLTWA NI VT I arvDRIATDEGHE
UCHIEXNE T, CustomerSampleSize 1%, Hud biZBI T 2 REDMEL 7 + —
RUALEDBEWRIZEDOVTHIHEL R ITNE RS RWEERH D £T,

BBOBRIZELZDEX Y R T 4 — - L=V BREHRI N T WA\ Bl Al >
FUATIE, Frvr - YA X2REKLTH, ZNTEDZ AV Y MEH D £H
A/O

%7z, Contact Optimization . F¥ V7 ZEKT B, Fv o iz [HEHE
HI & THRARL - Fv 8V F 10— OL—LDty bHEKLET, [REZH
(FEQ)J NV—nTlk, TRuh/EBK]) flifNEZ0EEMHLET., —H. [HAX

L F vy YT 40— (CO)J N—TiE, TN/ &K FFIEF v > 7 OB THRA

IBM Contact Optimization 10.0 Z—%#—X - H1 F



XN, EF vy r2iEv Y ToNET, ZhizkD., BED CC V—ILT, &F v
VIR UTIFIERZEOHEH D YTEE L IFESBERS N E T,

CustomerSampleSize & BHODBERICXIAZ X v\ T14— )b
—Jb

BEOBRIZELDRLXF Y NV TF 14— - V= V2 MHT25HZ2MHET 5121, Z
DIV—=IVIEBDF ¥ V7 IZEDESIHHI NG 2L TELELVH D £
T, FY N E A—)VOR/NE 20 (2, &K% 1,000 IZ8&E LB —DR/N/ K
77 =BFEY T4 — - = DEGHIZDOVWTEZTAZL &5, BEMN
100,000 f:, \AKF v > 27 - A XD 10,000 DHE. TNTNDF ¥ > 7%, &K
Z 100 IZEHE U2V — IV EMEH L CUEcNEd, Contact Optimization 1%, )V
— IV DEKME (1,000) 2F ¥ > 7D (10) THREIT LI 2izkd, EEHINZIL—
VOmAEZFEL T,

BRFy V7 - A XBNELTEE, E0ELDF ¥ V7 HERE N B ATREM: DY
HOEFT, TOIDIZEETDE, V=D, FyroI7BLOEDBNASLDE
FE A= FYrVRE) KETH2HREELES RV ET, Frv o - YA X
Z 100 FTINELTHE, Froo8IiE 1,000 12203, $§5&, L—ILDHR/N
NF ¥ I7BEDEHEDRLARD, )L—)LiX 0.02 20 + 1,000) IZEEINET, ZD
B 2% OF ¥ U ZIFHEN 1T E WS L—LEHHL, BD 98% OF v vtk
d\o%ﬁ%biT FX¥ 2N E A—=VIZBLT, &F v v 7 BEEHICELLL T
W5 54G, Contact Optimization [FFEELE VIV —IVELEL XS, F¥Y 7D
BEOE, E A=NVTA T 7= UIZBEDORI DR WEE, FEIFRELET, E
A—=I)VTHE 7 7 —%Z I THBBED 500 L2 RWEE, £F ¥ V71X E A—
WTHA T 7 —2ZITWMBBEENEENDAEEMNED 50% ULAKRWI 212D £,
o, BEDF ¥ U712, E A—)VTA 77 —%2ZFWEEEEEL., /N1 2\
— IV D BRI 1% ULrH D EFH A, Contact Optimization 1FHFE T 1
E/NTH D 20 27289, FHT 5 ULrRELUEEA,

Fr v IORIE, Frvo - A XLBEEORBUZIGUTHRED £F, mKAKF vV
7 - YA XN 10,000 THB7-0, BolRfER2/R57-0101%, BEERER V-
THAINZIEE) 2R OB OB/NIN, BRH % 10,000 THRE L 728% FE -
TIER D XA, gt EOFOMEZMRT 272DV X 7 MR T & X
THA—VADMETL, HEa VA7 bRz 5 Tuky Y —DFHELHZ 5

DIFHETT, %ﬂv/ﬁbvj\é@&étmfib)m_ 2B, Zho =T
SOINSWF YT - A ARFHTEZGE, ZOFHIERREEHI>TRY D
5HDIZ70 T,

Contact Optimization = — 7L DA V7 v U Z{F3

Contact Optimization DWW DD T —TIWIZA VT v 7 A%EfTH L, 7+
— X VABSEINET,

#: Contact Optimization 1 YA F—7—iF, TNHDT—TWMIZIELL A VT v
AT EITVWET, EL, A VANV Ty TV — NTHEDNE E 256
id, TNoDT—=TNVEFETA YTy 2 2R MIFLBEPEL DI WD Y
ER

fl§% A. Contact Optimization D 143



144

il 21X UA_ContactHistory 7— 7NV D LI BREF—T 4 TV A - LIUIZDWTH
BT —TNVEERLTWEEAEIZ. &7 -7V LTENSDS VT Y I A%
fERR L £ 9,

ATy I ARERT BEODEMRIAT Y FIZOWTIER, T—ZAXR—ADER %
ZBLTLEE W, ANz RL£7,
CREATE INDEX IndexName ON TableName ( ColumnName )

PFORIZ, 1 Ty I AT 2T T—7VDAHB L UHE2RLET, Zhb
DT —TNIETRT, Campaign Y AT A - T—TIVHIZFEL £F, ATFOBEAF
DA VT w7 AIMAT, Campaign Y AT L - T—TIIA VT v 7 A%EMUL
T. Contact Optimization v ¥ 3 VOFETDFEITMNT =< A% m LD
ZeMTEET, BIMOA YT v 7 AZDOWTFH UL L, [IBM Contact
Optimization Troubleshooting and Tuning Guide] % ZH U T 72X\,

* 30. 1T v I ALF%E4TD Contact Optimization DT — 7 )

T—TN 4 Gl

audience_segMembership |.  Audience ID Campaign 70 —F ¥ — FB LT
Contact Optimization &> ¥ a > T
HREHI 2 7 A > N RMHHT B0 E D
NIERTT,

* SegmentID

RIS 2 7 A > N R L TW5E
L A—FTAZVAR LRV
BITAUN AU NR=Yy T F—
TLE 1 ODHELEYT, TRTOk
TAVRN - AuNR=yT - F—T
MZRLUTA Ty 7 AZERL £
ER

Audience ID ¥llE. ZhEh
Campaign IZEZRINTVWENIET
% Audience ID & —HTB2HENDH
nEJ,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



® 30. 1T v I AMIEITD Contact Optimization DT — 7V (fi &)

F—=T)

5

GEl

UACO_PCTsessionID

* OptimizelD

* ContactDateTime
*  Audience ID

* ContactID

* TempOfferHistID
* OfferlD

Optimize 7.5.2 MAfEDN—Y 3 v T
e E =6, Z0T—7NVIEHE
B Ty 2 AN EINE T,
BARTO/N— 3 > D Contact
Optimization 57 v 77 L — KLU
GEE. FETT—TVES VT
v AT RERDHD T,

Contact Optimization D& > ¥ a »
Z' T UACO_PCTsessionID T — 7V
M1 DOFHELET, T I T session
I%. ACOSessionID T,
ACOSessionID (%, UACO_OptSession
F—T7 N TEHI N4 Contact
Optimization v ¥ 3 V2K &
DT TT,

Audience ID ¥ll&, ZhEFh
Campaign IZERINTWEHIGT
% Audience 1D & —E(3 2 HENDH
nEJ,

UACO_POAsessionID

* OptimizelD
* TempOfferHistID

Optimize 7.5.2 MfEDN—Y a v T
e E =6, Z0T7—7NVIEHE
B YTy 7 AT EnET,
MEfd/N—Y 2 v @ Contact
Optimization 57 v 77 L — KLU
oA, FETT-T VR VT
v I AT RERHD X7,

Contact Optimization D& > ¥ a »
Z' T UACO_POAsessionID T — 7))V
M1 DOFHELET, T I T session
I%. ACOSessionID T,
ACOSessionID (%, UACO_OptSession
F—T7 N TEHI NZ% Contact
Optimization v ¥ 3 V2R
DHATTT,

fl§% A. Contact Optimization D 145



146

* 30. 1T v I AL EATD Contact Optimization DT — 7V (fi &)

F—=T) | EEa i

UACO_RCsessionlID « RandomIndex Optimize 7.5.2 MAEDN—Y 3 T
EE 6. 20T —7NVIEH
B YTy 7 AT EnET,
AT /N— a @D Contact
Optimization 57 v 77 L — KLU
=HEE. FETT—TVEA VT
v I AT T MENH D £T,

*  Audience ID

Contact Optimization D& > ¥ a »
Z' T UACO_RCsessionID T —7 )
N1 DOFHELET, T T session
I%. ACOSessionID T,
ACOSessionID (%, UACO_OptSession
F—T7 N TEHI N4 Contact
Optimization v ¥ 3 VKT &
DA FTT,

Audience ID ¥ll&. ZhZEh
Campaign IZEHEINTWENIGT
% Audience 1D & —E(3 2 HENDH
DET,

audience_ContactHistory . packageld Campaign DA » A b —)VIKIZFER
XN 3 UA ContactHistory ¥rv 7
V- F—7)® PackagelD ¥EB & F
* CelliD CellID Fllidk, BHZA > F v 7 ZfHF
+ ContactDateTime INTVWET,

*  Audience ID

Audience ID Fli%, ZhZh
Campaign IZEZRINTVWEIEGT
% Audience ID &—ET 2 HBENDH
hET,

audience_dt1ContactHist |.  Aydience ID % Audience ID %)i%. Campaign T
EFLUMIES 5 Audience ID &—
BLUTWBRBERH D £,

* ContactDateTime

* TreatmentInstID

aAv4%9 0 MNERICRT 3ROl

avx o MEEEGHT S, BEERA LU ETHAT A -V RIIMETT S

REMED D D £9,

ZDYRTIZDOWVWT

IR MREEDEIZa Y 22 POAEMEZEI S 5728, Contact Optimization

2, mRERA 7 7 =8 BN T =V BN BRI T 7 B EDNLD

POIL—ILAHEINTVET, 205D —IIFTRT, THIRRE:] -1k
THIRIAN) 22> av%24ATVET,

FIZTRTONL—IVTHfZ 0 IZRET S L. ZD Contact Optimization D+ v
aryTRWITNOL—ILZBWTHHIHEZHHLANE WS Z it 9, T

IBM Contact Optimization 10.0 Z—%#—X - H1 F




D & 57456, UseFutureContacts M7 0 37 1 —% A9 % &, Contact
Optimization £ ¥ 3 »®347H1Z Contact Optimization T2 > X 27 MEHET —
TNVERRT 2 hkeHETE X7,

UseFutureContacts % false IZEXE L7254, V—IWIZHIELRE E TV,
Contact Optimization 133> &2 MNEET— 7V L Ofi& 2B L £, L—I
IS E T WRIF X, Contact Optimization (&3> & 27 MNgET— 7V %
—YPRAELRWEd, X7+ —IVAE2WHETEET,

UseFutureContacts % true 128X L 72¥%#&. Contact Optimization 13%#(23 > X
M MERET—TNVERRLET, ZNENRT7F -V ALHELEER50D, 5
BEONDAVR I FDTV—=AFRNE =, aYR 7 FOEHEEHT L & EIC
FRINDESIZLET,

UOSQLONConnect D& E

Campaign | Partitions | partition[n] | dataSources] (Zi%, Contact
Optimization (Z[E4A® U0SQLOnConnect &\ D BHIDMERL T B ST 1+ —W3dp b %
‘—;—O

Contact Optimization # ASCI 7— X 2 E%MET 5 Z & Z5HE L TWB5E,
SQLOnConnect & [AI4£IZ UOSQLOnConnect &K T A MENRH O £3, FE ASCIH T
— X DM S & ORERL 7 1 /87 + — D U0SQLOnConnect & SQLOnConnect 12D\ T
U <IE. [IBM Campaign EHEHTA F] 22U T I W,

fI$% A. Contact Optimization D&H 147



148 1BM Contact Optimization 10.0 Z—%#—X - 1 R



3% B. Contact Optimization #K 7 0O/37 1 —

Ik arTid, THE] ~—Y D IBM Contact Optimization k7 1 /37
4 —IZDWTHLY BT,
FCampaign | unicaACOListener]

152 R—® [Campaign | partitions | partition[n] | Optimize |
sessionRunMonitorJ

152 X—Y D [Campaign | partitions | partition[n] | Optimize |
MemoryTuningJ

152 X—Y D [Campaign | partitions | partition[n] | Optimize |
AgentTemplateTables ]

153 RX—Y® [Campaign | partitions | partition[n] | Optimize |
userTemplateTables]

153 RX—Y® [Campaign | partitions | partition[n] | Optimize | TestRunl

154 R—Y®D [Campaign | partitions | partition[n] | Optimize |
AlgorithmTuningJ

159 X—Y D [Campaign | partitions | partition[n] | Optimize |
DatabaseTuning

160 _X— D [Campaign | partitions | partition[n] | Optimize | Debugl
153 R—Y®D [Campaign | partitions | partition[n] | Optimize | TestRunl
161 RXR—Y D [Campaign | partitions | partition[n] | Optimize | loggingJ
164 R—Y® [Campaign | unicaACOOptAdminJ

Campaign | unicaACOListener
I o DR 71 8T 1 —1E, Contact Optimization Y A F—DFEMHTT,

serverHost
At i
Contact Optimization 1 YA R —=JLDKRA K « —=N—ZEHEL £T,
77 A )V Ml
Tocalhost
serverPort
A Al
Contact Optimization ¥ ¥ A h—)LDHRA b + H—N— - F— M E2FHEL
9,
77 AV Ml
AV

© Copyright IBM Corp. 2003, 2016 149



150

useSSL

A
SSL %{#ifl L T Marketing Platform # —/N—IZ#5d 5 121%, True 123
ELET, £ TRVWESIE, False IZEEL £7,

77 4 )L M
False

CERIRAN
True | False

keepalive

A
Campaign Web 7 7V 7 —>a VA, Bia 7 77 « 7IHiRi T 572012
Contact Optimization V) AF —IZ A v ¥ — V%% ET HMIFHET 27
B, 707« T EMU S L2122y NI BRREINT WD
A, keepalive ZMHT 5 L LA — TV REBIZHR I E T,
0 IZHETHE, Web 77V =Y avidAve—VaEELERA,
Z D keepalive 71T 1 —ld, Java V7 v b D keepAlive &30 H
DTY,

T 7 AV Ml
0

EERIRAN
EEE

logProcesslid

BB
Contact Optimization Y A7+ — - 70+ Z® ID % Contact Optimization
Y AF— - B2 (Contact Optimization 1 > A b —)LIFAEREED logs T +
L7 r)—iZ %5umwﬁwhw1w)bﬂﬁ?6ki\wsk REL F
T, ZITHEVWEEIE. no IZHEL X,

F7 AV M
yes

EERIRAY ]
yes | no

loggingLevels

A
0 7 \ZG#%k T % Contact Optimization Y AF— « 7 — X DFM%ZHETE
E I

Z DFEIE. Contact Optimization ) AF— - B2 (Contact Optimization
A VAN —IVFEABRD logs T4 L2 M) —IZdH% unica_acolsnr.log)
7 2 N S I

IBM Contact Optimization 10.0 Z—%#—X - H1 F



F7 # )V Ml
MEDIUM
CERIRAN
LOW | MEDIUM | HIGH | ALL
logMaxFileSize
At i

02 77 AIVDERRYA DN MU B 2RELET, v - 77
ANINZ DY A XIZiET % &, Contact Optimization (&7 7 1 V& FER L
9, ZOFKEIL Contact Optimization ) AF— - B2 (Contact
Optimization 1 ¥ A b —LFEABRIED Togs T4 L 27 b —ZH D
unica_acolsnr.log) (&L 52 %7,

F7 4 )V Ml
20485760

enablelLogging

A i
0¥y 7 2AYIT 5120, True TRELE T, 5 TRVWEEIL, False
IZREL £9, TOFKEIX. Contact Optimization ) AF— - B
(Contact Optimization 1 » A b —)LIFAEREED logs T4 L7 MU —IZdh
% unica_acolsnr.log) \Z8% 52X £,

77 AV M
True

e IRAN |

True | False

logMaxBackupindex

Gl
RETLENY Ty T - 774V (B 2RELET, ZORER,
Contact Optimization ) A7 — + B2 (Contact Optimization 1 > A k—
WIEABIRD logs T4 L2 MY —IZd# 5 unica_acolsnr.log) IZ5&E % 5.
%.ij—o

77 &)V M
5

loggingCategories

Al
OG5k T 67 —XDATIV—%, IVIXYDYAMNTHETE X
T, ZOFEIFZ. Contact Optimization ) A+ — - B2 (Contact
Optimization 1 > A b —LFEABRIED Togs T4 L 27 b —ZH D
unica_acolsnr.log) IZ#HE% 52 %7,

T 7 F )V Ml

ft§% B. Contact Optimization sk 7 w/¢5+— 151



all
EERIRAN |
all | bad_order | cell access | commands | config | data_errors |

dbload | file_access | general | memory | procrun | query | sort |
sysquery | table access | table io | table mapping | webproc

defaultFilePermissions (UNIX D &)
BTl
ERINEB T - 77 AT 2 BEERXDOHER L ~L, BIZIE 777
. BAID ., HEAA BLOETOHELEHZ L E2RLUET,
F7 4 Ml
660 (FTE#H & 70— FITIEGAID /HEAAMROAN DD £7)

Campaign | partitions | partition[n] | Optimize | sessionRunMonitor
IS DR 7135 1 —IE sessionRunMonitor FXED 72D HLDTT,

progressFetchDelay

B
Web 77V —Ya v ) A7 =0 EFIEREIGET S ETHET S 3
) FPEN DRFRE] (R AL E T,

F7 4 ) MA

250

Campaign | partitions | partition[n] | Optimize | MemoryTuning
IS DK 7B/ T 4 —i&, MemoryTuning &XED72HDHDTY,
MaxRamUsage
A i
AR NERBOF v v Y allflHlTA2HRAAEY —& (MB) 2 E#&HL £

3, ZOfEIFARSEE, 1 2OAVXRI NERELI—ROKREZILFEULT
RITIER D FH A

F7 3V Ml
128

Campaign | partitions | partition[n] | Optimize |
AgentTemplateTables
INSOERTaNRT 4=k, T—YzVbh - Iy X TFq—FE{LHOTY T
— b F—TNEEHLET,
AgentinfoTemplateTables
At i

152 IBM Contact Optimization 10.0 T—H#—X - #1 F



Agent Information 7> 7L —b - T—=7 VDT —TNVHZDIA VI H Y
A ADULET, &7 -7V, T—Y v bO—ER#AE (ID) &
FOT—=Vz o bDF Y NV T4 =DEENET, TOHDT—TNIX
Campaign Y AT L+ T—AR—Z LIZHFELTWARBENDH D 7,

T 7 A )V M

FT7 ANV MEREZEINTVWERA,

AgentCustomerRelTemplateTables

G
Agent Customer Relationship 7> 7L —h - 7—=71V DT —TNHD IV
~XEH VA MEAIILUET, Agent Customer Relationship 7 — 7)LIZ
. =Yy bO—ZRHNE (ID) B LOBEEMT SNBED A —T
4 TVAID 28A%T, TOF—7)ViE Campaign Y AT L+ T—&N
—ARICFEL TV EBERHVET, A—-TA VA D OA—=T 4T
A bR)VE, L TW2 Contact Optimization £ v > a v DA —7 «
TUA - LAV EEURTIERD £ A,

77 &)V M#

T7 ANV MEFEZEINTVWERA,

Campaign | partitions | partition[n] | Optimize | userTemplateTables
ZOTuNRT 14—k, PCT B8&LU OCT THEATE TV TV —b - T—T IV EREHK
bij—o
tablenames
AT
Contact Optimization 7> 7L —h » 7=V DT —TNHZD 3 VI XY]
DIRARZANLET, ZNS6DTFYTL—b - F—=TN2MEHTE L, #
Barv xRy - 5—=7) (PCT) FzldFEu#{bFEAI YR T N - T—T N
(OCT) iza—¥—[FEHED7 14—V RZEMTEET,

7 4V M
UACO_UserTable

Campaign | partitions | partition[n] | Optimize | TestRun

ZD7usNT 1 —IF. Contact Optimization £ v ¥ a »DF A MEFTEITI DI
AT A T a v 2ERLET,

TestRunSamplePercent

At
TAMEGOY Y TNDN—t 2T =V, Contact Optimization v ¥
a VDT AMNEGTEITIEDIZ PCT »offiHT 3#EDNN—kyF—IT
ED

77 4V ME

ft§% B. Contact Optimization Mk 7 w85+ — 153



10

(ERYRANE

1 »5 100

Campaign | partitions | partition[n] | Optimize | AlgorithmTuning
INSDORK 7T RT + —i%, RO F 2 —=V T IEHTEREELEHRLE

154

ER
MaxAlternativesPerCustomerEvaluated
EiE|
B DEGEZER 2 RO 572012, #ENS VY7 a v ofAadb
. D% DEN%E Contact Optimization TT A b3 5 HARIE,
Bl ZIE, LR ETH 5554
WOV X - F—7) (PCT) THEKIZEEAMITSNTWE AT 7 —
7A. B, C. D THH, ZN6EDAT7—DRAIATHN
A=8, B=4, C=2, D=1 T» 5%
*  MaxAlternativesPerCustomerEvaluated 71085 4 —23 5 TH 5
s BAATZ7 7 =3 OV—LVPHEHET S
ZDHE, MITINSHERBIEZ. LD XS24 b £7,
e ABC Ra7 =14
e ABD Ra7 =13
e AB X127 =12
« ACD A7 =11
« AC A7 =10
TANT BB REOBIIKRE L 275N HEDT, ZOMEIZE-T, 1
ANDBHZIZR LU CTHEET 227 - 70 T) AL ONBEZFHIEL X9, HIE
239 % &, Contact Optimization I PCT WOXRDBEEFIZHE D £7,
F7 F )V Ml

1000

CustomerSampleSize

G2

o b9 D EEEEDS CustomerSampleSize & D % \Wi4 . Contact
Optimization 1%, #2 )L — 7% CustomerSampleSize ZHZ W\ &K SITL
THEZ V=731 LET, D, Contact Optimization 1&, TN T
NOY TN TNV —T a2 iEALET, WARL - F v T 4
— V= VDEIBRITN—=TEEFLNREL—IVIE ZboTHHAINET,
ZOBMEERELTHE, FEMEXAELETHERT A -V RIMKTT S
AlHEMER D L £7,

BH# L7z CustomerSampleSize (&, BBRHMEEL WHMETT, 72720, K
BEOT— R BT 2L, JEFEICRRIA 215 AHEMELAH D £3,  Contact

IBM Contact Optimization 10.0 Z—%#—X - H1 F



Optimization T—EIZMIATE S LS ITHEZ WL DDRD/NIWI I —TF
LRI B I eT, Bl N2 R NRICHIA DD 7 4 —v v A% LTS
ZEMTEET,

T 7 AV M
1000

CERIRAN
IEREH

MaxIterationsPerCustomerSample

AHHA
1 DORHE VIV — 75X LT Contact Optimization VLI % K3 5 K
[%, Contact Optimization &, FEVEIZIET D4, X 73 KERED
MaxIterationsPerCustomerSample <UL <725 £ T, K/ N — 7% 0L
L9,
MaxIterationsPerCustomerSample DX ELE DR Z BT HI1T1X, &Y
Yay - uJTUTOEHREMRELET,
s BEFYVIHZDOKERBORK, BN B IO,
o BEDHZD DEBRINIBIREBORKA, B/ B IO,
o BEHZYORTINIERBEORKA, BN B IO,
o KAERIE D REHEfR 2

T 7 4V M
1000

AN 7l
IERE

CustomerRandomSeed

i
Z v XL - ¥—Fi&, Contact Optimization % CustomerSampleSize IZ &
STEEINSZY VTN - TN =TT =R %E2HRET HHIIZ. Contact
Optimization TL I — FDJ v X LAIEFIMHHI N SHMGRERL £
T, FHEEH CustomerSampleSize & D ADRWGHAE, T 70T 1 —dh
LI EL EE A,
BEDT VXL - Y TN TEIEFEI R 2 ERVERSI NS BS54,
FTURL V= REEFTHILENTEET,

77 A )V MH
1928374656

CEEUEAN A
IERE

MaxCustomerSampleProcessingThreads
i

fH$% B. Contact Optimization #ik~7w/%57+— 155



156

Contact Optimization 23# b7V TV X LDMEIZFEHT 2 AL Y RO
B RE, —f%MJIZ, MaxCustomerSampleProcessingThreads % /&< &ZET %
8, NT7 =<2 WETELARELPDH D £, EL, AT74—%
YADQR I, HHTREEAV VDR TOH, N— R 2T REDN
KOPDERIZE > THI|RENE T, Contact Optimization FEREEEED F
2—Z VI OFMIZOWTIE, IBM HEHYEICBMWEDbELZI N

77 )V Mé

1
(ERYRANE
IEREE

ProcessingThreadQueueSize

Gl
PCT 2 OHEY VTV & GHAIS 72817, Contact Optimization 2MfEH T
EHAVY R, ZOALV Yy FEZEH®$ &, Contact Optimization & v
avDNRTF =X VAPWESI NS TREMELDH D £, Contact
Optimization EHEEIHEDF 2 — =V ZDFMIZDOWTIEL, IBM B3EHY
BIZBHWEDLEL LIV

77 AV ME
1

AR 7 AE
IEEH

PostProcessingThreadQueueSize

At
BET Y TV OCT DAT =YV - T—7IVIHERALDIZ,
Contact Optimization 2MEATE 2 AL v F¥, ZOAL vy FEER®T
&. Contact Optimization v ¥ a > DNT # —< v ADVWE I N5 A6
MH Y £9, Contact Optimization FEREREIDF 2 — = 7 DFEMIIZD
WTIE, IBM EEHLGBICBHVWAEDELLZE WD

77 %)V M#
1

(ERYRANE
IERE

EnableMultithreading
A
true D&, Contact Optimization (&, @ LTIV TV X LAZUET 2 &

SIIYNVF ALy ROMAZAAE S, ALy FEUL,
MaxCustomerSampleProcessingThreads, ProcessingThreadQueueSize, ¥ X

IBM Contact Optimization 10.0 Z—%#—X - H1 F



" PostProcessingThreadQueueSize f#k 71/ 357 1+ —CHEERTE 7,
false D&, Contact Optimization 1%, FET NIV XL ZNHT 5 &
SWZHE—-ALy R&2MHHLET,

F 7 )V ME
True
BRN72 48

True | False

EnableMaxCapacityConsumption

i
Frp - FYy VT4 —ZIEHLTWARWL Contact Optimization DR
A 72%E . EnableMaxCapacityConsumption ZG%IZ L TF v x )L - F
YNRYT 4 —DOUAEHIKL £T, ZD#, Contact Optimization v &
I VEHEFTUET, NITA—X—D true IZRESINDE5E. Contact
Optimization &, 7 B ABFIL—I BN/ BAA T 7 —BOF v XV F 1
— V= VBEONARL - Fv YT 14— - )b—)b) THRESI NI
WA TDIz, HEINAETLVITY XL E2FHLET, 2720, Zad
HHENGE, £y Y a IR RS T —RITk > Tk, vy ¥ av&E
TREMRET2HE0H 0 £,

77 )V M

False
B3N fHE

True | False

EnableBufferingHistoryTransactions

At
true D%, Contact Optimization 1. Contact Optimization v ¥ a3 >
DEFHIZHEAMD 7 7 A NMZAV R NERE N T VoY a v aEERAA
£, false DA, Contact Optimization £, Campaign ¥ AT L« 7
—7)L® UA ContactHistory T— 7 M oEARD 7,

false D%, Contact Optimization (&, Contact Optimization £ v ¥ =2
v D, UA_ContactHistory 7 — 7)LIZx U Tt D By 7 2 #i) &
To T—AR=Z-0—F - a—=F4 V74 —2fHLTWEEEG, 200
Y I BFRRTT — T NADEEAARIT VRS 2 6L H 0 7,
true D%, Contact Optimization H37 — 7 WK LU THARMD By 7 %
ER T 2018, 77 A VICRRZE SR DI 2 KHEOAIR Y X
j—o

T 7 AV ME
False

(ERIRANE

True | False

ft§% B. Contact Optimization ik 7w 857+ — 157



158

MinlmprovementPercent

A
COWKTaNT « — 2T 25 &, REILEIMEESI NV IVIZEEL
72T, BB DNV — TONE %5 1L TE £ 9, MinIlmprovmentPercent
TORT 4 =2, REMBE 2T A3 7 OWER (BAIES—k YT —
V) EBRELET, T7ANVMIYE T, KETESEBUICHIBRIZANZ &
EEELET,

77 AV M

0.0

UseFutureContacts

ZhHA
BEAV =L DOWT B WTH M 2 L7 \WiG4E. Contact
Optimization TaI VX7 MNERET — 7V EBERLRNESIZLT, N7 5
—Y VU AERETEET, ZOHEIX. UseFutureContacts FERRK 7T/ 8F o«
—ZfHLUCHIETcE £,
UseFutureContacts % false (23 L. #*2 Contact Optimization v ¥
3 vV DbV — )V THIBAMER X T W24, Contact Optimization
WFav i o vVERTF—T NV ERELEEA, ZOHREIZLED, Contact
Optimization £ v ¥ 3 Y OFEFIZBELKHEPSE I NE T, 2720,
Contact Optimization v ¥ 3 Y THIEAHHI A TWS L, oV & T b
BT —7VidiEashEd,
SHBOBENIVZ 7 b2 a0 X7 MERRIZEEHL TWBIEE .
UseFutureContacts % true ([ZiXETHHELH D T3, HIZXIX, RDHEIC
FEOBEZICEN R 7oe—ya iZdd EA—J) 232 —V3
VEREETEIENDP o TWBAEEIR., ThoDav i I 2Hhohrled
TVUV—ARNE = LTaAVER I NERET—TIVIZANTELL N TEE
9, Z D&, UseFutureContacts % true (2% %E L T. Contact
Optimization 2’43 A X7 MNERET — TV 2RET5E51ICLET,

T 7 A MA
False

BRN7e 48

True | False

ContinueOnGenerationLoopError
A

False IZRET D&, ANDOHBTHED L Y b 2L TE2h - 5EIC

Contact Optimization & Contact Optimization £ v ¥ 3 »Z{FI1EU £

ED

« HETANTY AL, EOREV Y a—varviEMHLTEF Yy YT
A= =V & I EMTE RN,

© AT - TUTYXLDPMREY ) 2 - 3 VEEBRLTHWARY,

IBM Contact Optimization 10.0 Z—%#—X - H1 F



Contact Optimization &, ZO&REZUFOL T —L & HIZH 7 IT5HL
EJ

ERI—TTRETERD SRS Y VERERBEH L H S

True IZ§&&E 9 5 &, Contact Optimization &, EFN—7 - T5—%
DAH—=U7ty NADTRTOFEZAFY 7UET, D, Contact
Optimization 35| &#t & Contact Optimization ¥ v ¥ a Y NDIR DB
Ty bOMEEHKATLU £, Contact Optimization WM S 22D )L —)LIZ5E
KUTZORRMERI N, SFONBROIL—VET—ZNBELDZ DD
¥9 . Optimize|logging|enableBailoutlogging 7T/ 85 1 —% TRUE IZ
REINTWEGE, AF¥ vy T UBEEIL Contact Optimization 1 > A b
—J) - F4LZ M) —ND partition/partition[n]/logs T+ L2 hV—
@ unprocessables _10-digit-session-ID.csv IZFidkI NE T, EmL—
7 I —HRATAF Y TINREE I,
SkippedOnGenerationLoopError & WS HEHAfIF SN E T,

BV —7 - 5 — %M 5 HIEIZDOWTFEL I, [Contact
Optimization Troubleshooting and Tuning Guide] ZZL T 723\,

F7 )V Ml

False

(ERI/RAN

True | False

BE LA
22 R—=Y D [Contact Optimization v ¥ 3 > + L X)L DHLERELE

Campaign | partitions | partition[n] | Optimize | DatabaseTuning
INSDREK 7B RT 1 —%, T—XR—ADFBHATT,

UpdateSessionTableStatistics

B

UpdateSessionTableStatistics /37 X — X —I|&, Contact Optimization t
v a VOEFHIZ PCT, RC, 8L POA T—7 VDGt 2 HH T 5720
DEEZBMUET, TONRTA—X—IF, Dy > a  itgEr 527
ey va vy LRLVTHTHETLIENTEET, 1 VT v 7 A0 & &
HOEDIZLTELZLIZE>T, ZNH6DTF—TVDREDNNT H—< >
A%\ EIEEIENTEET, TD/NTF A —&—IL, Contact
Optimization D27 B — VR EICHH D £,

TFT—=RAR=ZAIZ& 5T, etz HHIT2WE2ERT S HRADPELRD T,
DB2 T— 7 O#EHZERT 521X, THOMEZEHL T IV,
CALL SYSPROC.ADMIN CMD('RUNSTATS ON TABLE <TABLENAME>')

7#: DB2 8 LARZfEHL TWAH4. SYSPROC.ADMIN_CMD & [RIBRDBERE % £
BT L2DDMADHARL « ANT =K - TRy =V vy —%EkT 5 0HE

fH$% B. Contact Optimization f§ik 7w 357+ — 159



NHYET, £/ MEEHOZOOMEDA RN T —F - Ty —Yvr—%
fERG LT, SEATIFIZ UpdateSessionTableStatistics /85 A —X —TZ N %
BUTHEIZ2EHT2Z L TEET,

Oracle T — 7 )VOEEI 2 HEHT 2121F, FidDMEZFEHALTLZX W,
analyze table <TABLE> compute statistics

SQL Server 7 — 7 )V Diffiat & HHT 121k, FacDMEEMHHL T2
W,

UPDATE STATISTICS <TABLE>

HE: ZOM2%EHETT 55A, UASYSTEM_TABLES O 7 — X N—2 -
A—Y—IBEDOFETHEEFF > TVWEIBERH D ET, ZDI LI,
UpdateSessionTableStatistics /37 A —X —THEINTVWET, Ly ¥ 3
YHPEFIZEGTINDITIE, EUVWEZET A, EMOXXICLTEILHE
WHOET, EINZMEPELLBWEES, 2y Y a VOETIFERL £
ED

T 7 A MA

T AN METEREINTVEEA,

AllowTempTables

wiH
AllowTempTables /X7 A —X —|IT —XRX—Z - L a—DRb D IZ—KT
— 7NV %EERL L., Contact Optimization & v ¥ a YOEFTHIZZDT —7
WITHEHREIMDIAAET, TONITRA—R—%FTT 5 &, Contact
Optimization £ v ¥ a YOFEFOETRNAT =< Y ADE EL T,
DINTA =R —=ZDWTFEL LI, TIBM Contact Optimization
Troubleshooting and Tuning Guide] @D [Optimize a transaction query for
performance improvementsl] %S L T 72T,

77 # )V MH
True
B3 H

True | False

Campaign | partitions | partition[n] | Optimize | Debug

160

ZD7aNTF 4 =% PCT ODMHEDTF NNy 7 - LV EEHLET,

ExtraVerbose

B
ZDIE%E yes IZRETH L, #REIV RIS - F—T )L (PCT) DM A
FHZDOWT O 7P I N E T, ZDfEE yes IZHE L HE.
T 7 AN N TRITRTOFHNa RIS NE T,

PCT OMEEFEAITE T ZIZEER LA WEEIE. ZOfE%E no IZHRELF
‘—;—O

F7 4 Ml

IBM Contact Optimization 10.0 Z—%#—X - H1 F



no
(ERYRANE
yes | no
ESPUIYH oS
22 R—Y® [Contact Optimization v ¥ 3 v - LX)V DHLIRERE ]

Campaign | partitions | partition[n] | Optimize | TestRun
D7 usNT 1 —IF, Contact Optimization v ¥ a Y DT A MEFEITS 12D
T AT arvrEEHRELET,
TestRunSamplePercent
At i

TANEFOY Y TIVDR—% T =V, Contact Optimization v &
3V OTANFETRITD 720IC PCT ST SBED/ - T—IT
ED

F7 F )V Ml

10
ERyIRAN e

1 H5 100

Campaign | partitions | partition[n] | Optimize | logging
Z D7 usF 1 —I%, Contact Optimization DU F > FHEEEHL £ 7,

logMaxBackupindex

A A
RETENYITYT - T ANV (B 2EL£T, Tk, Contact
Optimization ¥ —/%— - @2 (Contact Optimization o > A ;b — L AER
BEdD partitions/partition[n]/logs T4 L 27 b)Y —iZdH 3
unica_acosvr SESSIONID.log) Zit%% KIFUL £7, .

F7 4 MM#
5

logProcesslid

Al
Contact Optimization ¥ —/¥— + 7O+ Z® ID % Contact Optimization
#— N— - 12 (Contact Optimization 1 > A b —ILFAEREED
partitions/partition[n]/logs T4 L Z b —iZH 3
unica_acosvr_SESSIONID.1og) (ZRiEkT 5IT1d. True IZRELXd, £
TRWGEIX, False IZREL 7,

77 4 )V ME

ft§% B. Contact Optimization Hisk 7 w85+ — 161



162

False
BRN7e4E

True | False

loggingCategories

BTl
O7G8kT 67T —XDATIV —%, AVIRXYD YA MNTHETE X
T, ZDFEIX. Contact Optimization ¥ —/V— - B2 (Contact
Optimization 1 > A b —)LFABEED partitions/partition[n]/logs 7
4 L2 MY —IZ%H% unica_acosvr SESSIONID.1og) 28 % KIFLU X, .

77 4 )V MH
all
SR RAN A

all | bad_order | cell access | commands | config | data_errors |
dbload | file_access | general | memory | procrun | query | sort |
sysquery | table access | table io | table mapping | webproc

loggingLevels

A e
OS2 — N — - T X DOFMIZI OV THETE £,
Z D#EIF. Contact Optimization ¥ —/V— - B2 (Contact Optimization
1 VAN —=IVFEABRBED partitions/partition[n]/logs T4 L2 h 1 —IZ
#% unica_acosvr SESSIONID.log) IZ &% 5.2 %7,

77 A )V Ml
MEDIUM

CERIRAN ]
LOW | MEDIUM | HIGH | ALL

enableBailoutLogging

A
True IZ&ET S &, Contact Optimization 133 > < XY fli (CSV) X
THD7 7 A NVEERLET, CSV 7 7 1 )iZiE Contact Optimization
DI TERVEEDOHMAEENTVET, UTFOVWTIrRYTIEES
%612, Contact Optimization 13JBE ZUHTE EH A,

+ Contact Optimization %% MaxAlternativesPerCustomerEvaluated Ta¢E
SNHRZEB L2500, BEIINT 2] 2R RS R D06 74
W,

+ ContinueOnGenerationLoopError %% True IZEHEINT VB & X
Contact Optimization THERN —T - TJF—2FET 5,

FATIE 1 NOBEIZHIGL XY, 1 FIHIZEE ID T, 2 5/HIZ Contact
Optimization 2’ % OFE Z W TE 2D > 72MHETY, TDO7 71 ILVD4

IBM Contact Optimization 10.0 Z—%#—X - H1 F



il unprocessables_sessionID.csv T, Contact Optimization 1 >~ A b
— )LIFABREED partitions/partition[n]/logs T4 L Z bV —IZH b %
\—g—o

False IZE&E 3 % &, Contact Optimization | TERWVEHED Y X b
ZHERLUEEA,

F7 ) Ml

False

(ERIRAN

True | False

logMaxFileSize

G

0y 77 A NVDERARY A XD NI (BE) 2%ELET, o 77
ANNZ DY A RIZ#ES 5 &, Contact Optimization (&7 7 1 V& /ER L
9, ZOFEI. Contact Optimization ¥ —/¥— - B2 (Contact
Optimization 1 > A b —)LIFABEED partitions/partition[n]/logs 7
1L Z NV —IZH 3 unica_acosvr SESSIONID.log) IZR08% MIFL 7,

77 )V Mé

10485760

enablelLogging

G

0¥y 7 2ATT B, True ITRELET, £5TRVWEESIL, False
IZRELET, ZOFEIE. Contact Optimization ¥ —/3— - 12/
(Optimize_installation_directory/partitions/partition[n]/Togs/
unica_acosvr SESSIONID.log) \Zi¢#% 5.2 £,

F7 4 )V Ml

True

(ERIRAN

True | False

defaultFilePermissions (UNIX D #)

At

ERINETT - 77 AT 2 BEERDOHER L ~L, HIZIE 777
E ALY, HERA, BIUOFEITOMRPH LI E2RLET,

F7 4 ) Ml

660 (FTEH L IV — TIIEHAID /EEZAAERDADVDH D £9, )

BE M
22 R—=Y D [Contact Optimization v ¥ 3 > « L)L DHLERELE

ft§% B. Contact Optimization Mk 7 w85+ — 163



Campaign | unicaACOOptAdmin
IS DK 71 8T 1 —iE, unicaACOOptAdmin ¥V — )V DFEZEHL £ 9,
getProgressCmd
A A
WIEBIIZ I S N EZBEL XS, TOMEERELRVWTILZE W,
77 x v M
optimize/ext_optimizeSessionProgress.do
(ERIRAN
optimize/ext_optimizeSessionProgress.do
runSessionCmd
At
WA SN B EZIEEL £, ZOMERBEELRNTIZI W,
77 AV ME
optimize/ext_runOptimizeSession.do
(ERIRAN

optimize/ext_runOptimizeSession.do

loggingLevels

B
lTogginglevels 70 357 ¢ —id, EHAEIZEDWT, Contact Optimization
AV R TAY Y= BT - T A EERAGEME AL £
93, FBETES L ) LOW, MEDIUM, HIGH. 84X ALL TH b,
LOW 2 BEWVEEMETT (0F 0, PERBA Y-V DANRESA
EFNxd), ALL LRV, PL—Z - Avt—VZ2EATHY, XIZZ
WrHBTHHT 220D L X)L TT,

77 4 )V M
HIGH

A5h7ehE

LOW | MEDIUM | HIGH | ALL

cancelSessionCmd
Wi
WIS NS EZFEEL £, TOMEIBEELRNTLIEE W,
77 )V M
optimize/ext_stopOptimizeSessionRun.do
(ERIRAN (i)

optimize/ext_stopOptimizeSessionRun.do

164 1BM Contact Optimization 10.0 Z—%#—X - 1 R



logoutCmd
At
WEHRKIZHEHS NS EZEEL T, ZOMIBERELRNTLZI W,
57 4V MH
optimize/ext_doLogout.do
LERIRAN i
optimize/ext_dolLogout.do
getProgressWaitMS
i
ZOffIk, ETEHREZIET 57201 Web 77V — a VIR LTS

2 DOEEE LR —) VIO I )R R & ELET,
getProgressCmd Z&ZEL TWRWEGE, ZOMEIFMEHAINEREA,

F7 x )V Ml
1000

ERIRAN e
TO&YREVEH

ft§% B. Contact Optimization ik 71 87+ — 165



166 1BM Contact Optimization 10.0 Z—#—X - 1 R



IBM $%ffiH R— MCERR T BRIIC

ERZ SR UTHMRTERVWHEENRE LGSR, SdofseEy R — MEO»
5 IBM B A — MW EhbEA2Z e TEEd, MELMERNICERE L T
LI T B2, LTFOHA RS54 V&2 FHALTLEIW,

EAEDIREY R— MRS D Hix, #HNO IBM HHEIZBMWEHhEL X
(AN

E: Fffir R —ME API A2V 7 b Ok £ 72 I3ER T VEE A, API #HDE
BT B ZEIZOWTIE, IBM EffY — Vv RizBfVnEbhbELEE 0,

INEE Y B IFH

IBM £fli¥ A — M@ 5801, BTFOMHREZNEL TBWTI LT,

o [EEDOVEEIZ DWW T O H 72 HH

e MEORERIIERINDZIITITI— - A vt —UD3HH,

o MEZHET 5700 L WFIE,

e BETAOS T rA0, kyvay - Ty A, KT 7L, BEOTF—
R TyAN,

o TYRFAER] OBMII->TATTES, #EB LY 2T LB EY
AR

S AT LIS
IBM Effit R— MzBWEDbEWELWARIZ, By R— Tl B BB
T AEREPFRTLIIENH £,

MERFELTER T A VIFHHTH 256, HWRO KD TN=Y 3 VIEH]
RV TAFTEET, TOR=IJZIX, THHEADAL VA =LA IBM 77V
r—YaviZBTAERPIRREINET,

[RN—=Ya U] R=VIZ7 272 AT 3I121F,. [~ALVT] > IXN=Va UiER %
BEIRLTLZSW, IXN=VaVER] R=VIZT 7 ATERWESEIX. 77
F=2avDA VA=) T4 LT )—=IZHDB version.txt 771 IVEMERL
TL7ZZ W,

IBM &ffittR— hMOBBEVWEDLEE

IBM #fli¥ R — bADBHWE LR GIEIZDOWTIE,  [IBM Product Technical
Support] @ Web ¥ b (http://www.ibm.com/support/entry/portal/
open_service_request) ZZML TS 723\,

M YAR—MERAEZANTBIZE, IBM 7hHU Y bE2EHLTO S 1 VT D 08EMN
HOFET, ZOTHTY NI IBM HARIY—BEZIIZ) VIHBEADT AT Y ML

© Copyright IBM Corp. 2003, 2016 167


http://www.ibm.com/support/entry/portal/open_service_request
http://www.ibm.com/support/entry/portal/open_service_request

TLEIV, BEMD IBM HARXRIY—FBELTHT Y & OBEEMNITIZOWTE
LW, ¥ R—F - R—=ZNVD [HR—F - VY= | >S4V AfFEY T+
=7 YR —b] ZSRLTLLEZEZ Y,

168 1BM Contact Optimization 10.0 Z—%#—X - 1 R



EEER

AZEIIKE IBM PMERETIHEBE XY — A ODWTER L5 DT,

AEIZTHROBY,, Y-V A, FEREEEPHACBVWTIEREI N TV ARVWES
NHY xd, HATHHAREREE, y—v A, BLXUBEEIZOWTIX, HA IBM
DEEHYBIZEFRLEZEI W, AET IBM #y, 7074, 23—
WEALTWTSH, 0O IBM #f, 70254, 23— 2ADOAMMEHAHE
THhHhHILZERTEIEDOTIEDY FHA, TOHIZRZAT, IBM OHINFIEMEZ
RETHI LD, HRNICHEHSFEORME, Tur I A, £EFY—CAZMEHT
5ZEMTEET, 72720, IBM S O#E L T0 s S5 LAOBIEE 21T — L AD
i & OMELIL. BEMOEMLTH>TWEEET,

IBM ., ABIZHEHSINTWARARICE L TR (it 0z2E80) %
RELTWAEERH D £9, AFHORMIE, BEKRIZINS DREFFEICDWTEE
MileZ T H I 2BRTI2EDOTIRD Y THA, EfMEIZIOVTOBRWED
ik, FHITTRRSELICEED <ZE W,

T103-8510

A X H ARG R IR 19785215
AAT A - ¥— - TAMRSH:
R - IR

I PEME T 1 & > A4

DN ORGEZ, E X 72 3R OERIChbRWEEIE, EHINhEEA, IBM &
U DEEE 72 FHEO TR, AEZREY & UTEFT % X £ DRETHRM
U B OLRGE, R HAE S YD RGES & VR L0 EM 2 58T X
TOWRS LS IBRRORGEEAZ DRV DL UET, B3Rz L-T
. EHROBITREIC LD, BREEEEOHRIRLE L S b 854G, MITHEDHIR 2
ZIT5EDELUET,

Z OMERICIE, AT AE YRR PR 2 S0 ARH D £ AZITEMN
WCRESN, BELEFIAZEORFICHALETNET, IBM FIFEHZRLIC, [
R, ZOXFICHBESINTVIHEEZEI 70T I LI LT, ARELFLEE
15280HD £7,

AZIZBWT IBM B D Web 31 MIZERLTWBIEGERH D XTH, HED
72O U THY, L TENSD Web ¥ 1 b 2HERTHE2HOTIEHD £
A, TNOHD Web Y1 MZHdERNE, ZD IBM #EOERO—TIEH D
FHA, TNSH5D Web ¥+ NI, BEROELTIMHHALZI W,

IBM 3. BEEBIRMET 20005 EHRE,. BERIINLTRASELE A Z L
DN, HSEY EET 2 HET, fHE LREGATE2ZeNTE25DELE
ER

© Copyright IBM Corp. 2003, 2016 169



170

KTV TTLDTA 2y AEFE T, () MEIER L2707 T L8 Z0Mb 70
oL (KTUY S LEED) L OMTOMHRLH, BLO (i) ZX nAEHRD
MHEAMHEZUEIZTH I L 2HNE LT, A70 77 LICET2ERELELT S
FHiE, FRUCHERR LTS 20,

IBM CorporationBIWA LKG1
550 King Street

Littleton, MA 01460-1250
US.A.

AT 75 LT 5 LR OERIE, EURMAZGEO FCHHAT A2 N TEE
T, BEOBEEHVET,

AETHHEINTWEIA L VR - Ta I L RFF0MDT 1 &R,
IBM FrED 782 5 LM OEMELIE, IBM 707 5 L0 THEHSM. -1k h
CEIFEDREIZFEDOWT, IBM Lot Ed,

IDOXFBIZEENDZ VDR RDENT = VA - T—XE, EHRE R CTIREI N
HDTY, TDD, MOBIERETHONFERIZ, RADWRELD D X7,
—HRDMED, FHFEL NINVD Y AT LA TITONARERH D 90, ZOHIEM
M, —MRICFIHATRER Y AT LDED LR U THAHRIEH D A, 61T, —
TRDMEMEA, HEEMETH DML D D £, EEEORERIT. Rn s TaetEdrH
DET, BEKIE. BEKROREDERBICEL T — X E2H»D2BENDH D £

ED

IBM DA OEGIZEE T 2 1FHIZ. To®EFoMnE. kY. L Ezofion
WZHIAARERY —ARHAFLZHDTY, IBM X, T s DEFDO T A AT
S>TBOEHA, ULizhi>T, M8 FIcBs 2 =G, Bk, 7213 0fMo
FORIZOWTIIHERE T E £H A, IBM DA OH G OMREICEE T 2 EIX, T oD
O DI IZBEWL 1,

IBM DIFRD Sl £ 72 13RI B Bl I DWW TR, PHE 4 UICEE £ 72 13 8H
INBLEENDHY, BIZHEZRLTWVWEHDTY,

FRINTWS IBM DAfitgid IBM HU/NE Oflitg & L TIRRLTWAEH DT, BT
flifTH b, BHAELUIIEFEINSEDTY, HAfiKiL. B2 8E573Hh0 7,

AFEIZIZ, HEOEBWUHTHO N ONE T -2 PREHEOHVEENTVET, &
DEAMEEZ 52572012, TNS0HNITE, A, /% 77V R bV
BREDHHIDEENTWBEEN DV £, TNODHMMZTRTHEEDEDTH
0. AFRREFDEUT 2 EENFEHELTVDIELTH, THIIMBRICTEEE
Ao

H MR RE:

AREBIZWE, BEABAR V=T 4T - I3y N T —LTOTORT T IV ITTHEE
WRT BTN - T TV r—vay - Fuls.nY —ASETERIATWE
T, BEMKIZ, YTV IOl AREINTVEARL =T VT - T Ty b
THA—=LDT TV r—vay - Iars3v 7 A VER—=7c—RAH¥ERLEZT T
Vir—vay - 7urs L0m%E, A, ke, BAZENE LT, WrRaER
IZBWTH, IBM 1IZxHiiz Zih> Z e ZThnaEH- L, RZEL, BHT2Z e

IBM Contact Optimization 10.0 Z—%#—X - H1 F



TEET, 2OV TN - TarIhid, HoWEEMETICE TR T ANE
BTWEHA, HoT IBM &, ZNo6DH TV - a2 T LD\ TSR,
FEMES U IZBEEEMEDR H D Z L 2 IEDON L0, BifT2Z I3 TEEHA,
NSOy - Turd T LIREY L UTBET 2 £ FDREBTREI NS D
DTHH, WHrRHEEEREINEEA, IBM X, BEKOYUFET T - 7
077 LDMHANSETEVRREZEFEILTE YOELEZAVERA,

OB EY 7 P AV —TIEIIR > TWAEEIE. BEXHI T —DOMFIZFRRX
NHWGERH D 7,

i

IBM. IBM B I8 X ibm.com &, #HHEDZL < DETHEKI 1172 International
Business Machines Corporation DGR T, MOEGHE KOV — L ALEIL,
ZNZEN IBM B3 EHOMETHLLARH D £9, BRI TD IBM OREFREY
A MZDWTIE, http://www.ibm.com/legal /copytrade.shtml % Z%i< 72 &\,

TI3ANRY— -

R —BLUNRAEHFICET 2EREIE

P—bEA -V )a—rarvelTOY 7 M7z T7EE8D IBM V7 Ny o 78
(ITVZ7bh2z7 - A779V 0] ) Tk, BEOMHAICET2HERONE, =~

R-a—¥—-—ofHROME TR - 2 -G E~IkZzoMOEKD -
HIZ, Cookie FUHIXFIERTF 7 /) uV—2HTAIENHD E9., Cookie
X Web Y1 "D oBEHOTIOY —IZHEETELT—XT, BEHFODa VY
A—R—%FHTEZRXTLLTEFDI VY a—XR—IZFEINBEZ DD T,

%< DFE. T 5D Cookie 12X DEAANEHRVPINEI NG Z LIZHD EEA, T
RO V7 0T - A 770227 B, 5D Cookie BLUZIUIHEHT 5
T8 Y—%2EUTEERICLDMEMAEROIEZAGEIZT 525G, U NOERK
MFEIEE ZHERL 7230,

IOV 7 02T - A77V) 07 BEINSEEIZGU T, vy ¥ a VER

BERORMMEMNDR E, F72I3RAOER £ 72 1388 EOHMD 7212, ThZTh
DBEMDI—Y -4, BLUOZOMOEAEREZ., v a > Ted Cookie B
X ORI 7 Cookie 2L CTINET 25L5E60H D 3, T 65D Cookie 1M
MIZTEETH, TOHE., INo2AMI UG EOKREEZIEHTAZ LIETE
FH A,

Cookie BLUOZNIZHHTZT 27 /vy —1Z LB EAEROINEITZ, &EOWEHES
FIZEBEIEEZIIEST, 2O VYT oy - A7 7Y 2] B Cookie B&
XFEXERTF 7/ AV—2MHLTZ VR - =P =25 AERE IET 5 e
AT E5E. BEMKIE. BABRENET 2 1CHhz> CHEHAINDIERE, HA
R4 VERETTIHERHD T, Z2Ulid, TV K I—HF—~ADFBHPMH
EIEOEREGEENEITVZNSIZIEIESNETA,

BRI, IBM OEHIZH7-0, (1) IBM BLUBEHED T — ZUE L HHIZE S
L8t AD) v o EDL, BEKD Web ¥4 MRS WX 773113V

— KUY =) NOWERY V7 T HZ L. (2) IBM BEERKICRD DB
FDaAv¥a—&—1Z, Cookie BLUZ 17 GIF £721% Web ¥ —a v 2EET
LZeEBHTAIE, RTINS DTZ /7 ad—DHKIZOWTHIHT S Z

RFraggm 171



Y. BXU Q) BETROSNAHFIZBWT, PEHXIZ IBM 2% Web ¥+
N ADRBEHDEEEIZ Cookie BLUZ VT GIF £721% Web ¥ —a Vv 2FET
ZENC, EEPSARZMOMIIZZ L, ELET,

ZO&SBHKTD Cookie ZELIR~A LT 7/ 1Y — DD DWTIE,
IBM @ [IBM A Y54 TDTI7A4NY— - AT =AYV N

http:/ /www.ibm.com/privacy/details/jp/ja/) ® [Z7vF— U z7 - ¥—a,
TOMOT 7/ mY =] ZBRLTIES W,

172 1BM Contact Optimization 10.0 Z—#—X - 1 R



RraggE 173



|n
®

Printed in Japan

BA71E-ILHRSEH
T103-8510 BRERHBAHRE AAIEFEIFHET19-21



	目次
	第 1 章 Contact Optimization の概要
	Contact Optimization を使用する利点
	Contact Optimization のデータ・フロー
	Campaign の概要
	Campaign の主要概念
	キャンペーン
	フローチャート
	オファー
	セル

	Contact Optimization の主要概念
	推奨コンタクト・テーブル
	最適化済みコンタクト・テーブル
	最適化期間
	Contact Optimization テンプレート・テーブル
	Contact Optimization セッション
	最適化のルールと制約

	Contact Optimization の使用の概要
	マルチロケール環境における Contact Optimization

	第 2 章 Contact Optimization 入門
	Contact Optimization の計画
	必要なデータ
	Contact Optimization の実装

	オーディエンス・レベルの定義
	Contact Optimization の新しいオーディエンス・レベルの定義

	テンプレート・テーブルの作成
	テンプレート・テーブルの作成

	Contact Optimization へのオファー・テンプレートの構築

	第 3 章 Contact Optimization セッション
	Contact Optimization セッション・レベルの拡張設定
	セッションの作成
	「新しい Contact Optimization セッション」ページを使用してセッションを作成する
	別のセッションをテンプレートとして使用してセッションを作成する

	エージェント・キャパシティー最適化および Contact Optimization セッション
	エージェント・キャパシティー最適化出力の作成

	Contact Optimization セッション・ページの解説

	第 4 章 最適化ルール
	ルールと制約
	ルールの順序
	最小制約
	コンタクトの追跡

	ルール・タイプ
	「A を送った場合のみ B を送る」ルール
	「A を送った場合のみ B を送る」ルールの定義

	「カスタム・キャパシティー」ルール
	カスタム・キャパシティー・ルールの定義

	「顧客」ルール
	「顧客」ルールの定義

	「対話」ルール
	「対話」ルールの定義

	「最大複製オファー」ルール
	「最大重複オファー」ルールの定義

	「最大パッケージ数」ルール
	「最大パッケージ数」ルールの定義

	「最小/最大オファー数キャパシティー」ルール
	「最小/最大オファー数キャパシティー」ルールの定義

	「各顧客の最小/最大オファー数」ルール
	「各顧客の最小/最大オファー数」ルールの定義

	「A の後に B を送らない」ルール
	「A の後に B を送らない」ルールの定義

	「A と B を共に送らない」ルール
	「A と B を共に送らない」ルールの定義


	ルール定義
	最適化ルール内のセグメント
	最適化ルールのセグメントの使用
	最適化ルールのオファー・リスト
	最適化ルールの中のオファー・リストの使用

	最適化ルールのオファー・バージョン
	オファー・バージョンの照会ビルダー
	条件とグループ化
	最適化ルールの中のオファー・バージョンの使用
	スマート・リストとオファー・バージョンの照会ビルダー
	回収されたオファーとオファー・リスト

	ルールの処理に関する詳細
	ルールの作成
	Contact Optimization セッション・ルールの一般的な参照
	最適化ルールの例外
	ルール例外を最小/最大オファー数のキャパシティー・ルールに追加する
	ルール例外の定義


	最適化ルールの例

	第 5 章 スコアのセットアップ
	Contact Optimization セッションを PCT のスコア・フィールドを使用するように構成する
	Contact Optimization を PCT のスコア・フィールドを使用するように構成する
	スコア行列を使用した手動によるスコアの入力
	空のセル
	複数の戦略的セグメントに属するコンタクト
	スコア行列を使用してスコアを手動で入力する
	スコア行列でのオファーおよび戦略的セグメントの制限
	オファーおよび戦略的セグメントを選択する


	第 6 章 推奨コンタクトのリストの生成
	最適化プロセスを含んだフローチャートの作成
	最適化プロセスを含んだフローチャートの作成
	ターゲット制御スプレッドシートと最適化前フローチャート

	最適化プロセスの構成
	最適化プロセスの「割り当て」タブ
	入力のセルを選択する
	コンタクト日をすべてのコンタクトに割り当てる
	オファーまたはオファー・リストをセルに割り当てる
	最適化プロセスの「割り当て」タブに関するリファレンス

	最適化プロセスの「パラメーター」タブ
	パラメーター化オファー属性値を指定するセルを選択する
	パラメーター化オファー属性に値を割り当てる
	最適化プロセスの「パラメーター」タブに関するリファレンス

	最適化プロセスの「最適化」タブ
	Contact Optimization セッションを指定する
	PCT が必要とする追加のテーブル・フィールドをマップする
	最適化プロセスの「最適化」タブに関するリファレンス

	最適化プロセスの「スコア」タブ
	最適化プロセスのスコア・フィールドを割り当てる
	最適化プロセスの「スコア」タブに関するリファレンス


	フローチャートの実行
	最適化プロセスおよびフローチャートのテスト実行

	Contact Optimization セッションをテスト実行する
	テスト実行と実稼働実行の比較
	Contact Optimization セッションをテスト実行する

	Contact Optimization セッションを実稼働実行する
	Contact Optimization セッションを実稼働実行する
	最適化結果の確認


	第 7 章 マーケティング・キャンペーンにおける最適化されたコンタクトを使用する
	最適化済みコンタクトの選択
	最適化済みコンタクトを含むパッケージの選択
	PCT フィールドまたは OCT フィールドによる最適化済みコンタクトの取得

	最適化済みコンタクトのコンタクト・プロセスへのリンク
	最適化後フローチャートの実行
	(オプション) 最適化後フローチャートを開始するトリガーの定義
	複数のパッケージの操作
	パッケージごとに 1 つの抽出プロセスを含める
	単一の抽出プロセスから複数のパッケージの選択

	検証コントロール・グループのサンプリング
	オーディエンス ID レベルのサンプリング
	オファー・レベルのサンプリング

	最終セル・コードの割り当て
	ターゲット制御スプレッドシートと最適化後フローチャート
	最終セル・コードの割り当て


	第 8 章 レポートの表示
	レポートの表示
	実行履歴の消去
	オファー・フィルタリング・サマリー・レポート
	キャンペーン別顧客再配分レポート
	タイプおよびセグメント別オファー・レポート
	オファーおよび戦略的セグメントを選択する

	キャンペーン最適化サマリー・レポート
	チャネル使用状況レポート
	顧客対話ボリューム・レポート
	キャパシティー・ルール感度レポート
	Contact Optimization リスト・ポートレット

	付録 A. Contact Optimization の管理
	Contact Optimization ユーティリティー
	Contact Optimization ユーティリティーの前提条件
	Contact Optimization コマンド・ライン・ユーティリティー

	Contact Optimization リスナー
	マルチロケール環境用の Contact Optimization の構成
	データベース・ロード・ユーティリティーの構成
	プロセスへの仮想メモリーの割り振り量の増加 (UNIX のみ)
	最適化アルゴリズムの調整
	マルチスレッド最適化処理
	CustomerSampleSize の設定
	Contact Optimization テーブルのインデックス付け
	コンタクト履歴に対する照会の制御

	UOSQLOnConnect の設定

	付録 B. Contact Optimization 構成プロパティー
	Campaign | unicaACOListener
	Campaign | partitions | partition[n] | Optimize | sessionRunMonitor
	Campaign | partitions | partition[n] | Optimize | MemoryTuning
	Campaign | partitions | partition[n] | Optimize | AgentTemplateTables
	Campaign | partitions | partition[n] | Optimize | userTemplateTables
	Campaign | partitions | partition[n] | Optimize | TestRun
	Campaign | partitions | partition[n] | Optimize | AlgorithmTuning
	Campaign | partitions | partition[n] | Optimize | DatabaseTuning
	Campaign | partitions | partition[n] | Optimize | Debug
	Campaign | partitions | partition[n] | Optimize | TestRun
	Campaign | partitions | partition[n] | Optimize | logging
	Campaign | unicaACOOptAdmin

	IBM 技術サポートに連絡する前に
	特記事項
	商標
	プライバシー・ポリシーおよび利用条件に関する考慮事項


