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M 2012 SP1

v 1!KZ:1433

v }/Lr`:com.microsoft.sqlserver.jdbc.SQLServerDriver

v }/Lr U R L: j d b c : s q l s e r v e r : / /

<your_db_host>:<your_db_port>;databaseName=<your_db_name>

v tT:mS user=<your_db_user_name>

Oracle 11gR2

v }/Lr:d{

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

v tT:mS user=<your_db_user_name>

DB2

v }/Lr:d{

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver
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v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

v tT:mS user=<your_db_user_name>

WebSphere

g{&CLr~qwG WebSphere,G49CTB5:

SQLServer

v }/Lr:;JC

v 1!KZ:1433

v }/Lr`:

com.microsoft.sqlserver.jdbc.SQLServerConnectionPoolDataSource

v }/Lr URL:;JC

Z}]b`MVNP,!qC'(e#

Z4( JDBC a)LrM}]4.s,k*A}]4D(FtT,;s4gBy>mS

M^DtT#

v serverName=<your_SQL_server_name>

v portNumber =<SQL_Server_Port_Number>

v databaseName=<your_database_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

5:1

}]`M:Integer

Oracle 11gR2

v }/Lr:Oracle JDBC }/Lr

v 1!KZ:1521

v }/Lr`:oracle.jdbc.OracleDriver

v }/Lr U R L:

jdbc:oracle:thin:@<your_db_host>:<your_db_port>:<your_db_service_name>

9CT>Dq=dk}/Lr URL#IBM EMM &CLr;JmT JDBC ,S9C

Oracle D RAC(f}&C/:)q=#

DB2

v }/Lr:DB2 Universal JDBC Driver Provider

v 1!KZ:50000

v }/Lr`:com.ibm.db2.jcc.DB2Driver

v }/Lr URL:jdbc:db2://<your_db_host>:<your_db_port>/<your_db_name>

mSTB(FtT:

{F:webSphereDefaultIsolationLevel

12 IBM Marketing Operations: 208O



5:2

}]`M:Integer
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Z 4 B 20 Marketing Operations

XkKP IBM EMM 20LrTt/ Marketing Operations D20#20}LZd,

IBM EMM 20Lrat/ Marketing Operations 20Lr#7# IBM EMM 20L

rMz720Lr#fZ`,;C#

?NKP IBM EMM W~20Lr1,XkWH* Marketing Platform 53mdk}

]b,SE"#Marketing Operations 20Lrt/1,Xkdk Marketing Opera-

tions DXhE"#

20 Marketing Operations s,zIT*z74( EAR D~,"*z720(f|#

4( EAR D~"20(f|;GXhYw#

*c:20 Marketing Operations .0,k7#20 Marketing Operations DFczO

DICY1UdsZ Marketing Operations 20LrDs!D}6#

20D~

20D~D|{y]z7f>T0XkZdO20b)D~DYw53(}K UNIX)

4xP#TZ UNIX,X Window System ==MXF(==fZ;,20D~#

BmT>20D~D>},b)20D~y]z7f>MYw53xP|{:

m 8. 20D~

Yw53 20D~

Windows:GUI ==MXF(== Product_N.N.N.N_win64.exe,dP Product G

z7D{F,N.N.N.N Gz7Df>E,Win-

dows 64 ;GXkZdO20CD~DYw5

3#

UNIX:X Window System == Product_N.N.N.N_solaris64.bin,dP Prod-

uct Gz7D{F,N.N.N.N Gz7Df>E#

UNIX:XF(== Product_N.N.N.N.bin,dP Product Gz7D

{F,N.N.N.N Gz7Df>E#IT9CKD

~,TZyP UNIX Yw53OxP20#

9C GUI ==20 Marketing Operations
TZ Windows,9C GUI ==20 Marketing Operations#TZ UNIX,9C X Win-

dow System ==20 Marketing Operations#

*c:9C GUI ==20 Marketing Operations .0,7#ZdP20K Marketing

Operations DFczODICY1UdsZ Marketing Operations 20Lrs!D}6#

7# IBM EMM 20LrM Marketing Operations 20Lr;Z Marketing Opera-

tions y*20D,;?<P#
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*9C GUI ==(kT Windows)r X Window System ==(kT UNIX)20

Marketing Operations:

1. *AQZdP#f EMM 20LrDD~P,"+w20LrT+dt/#

2. ZZ;vA;O%w7(Ti4“8>E"”0Z#

3. q-20LrOD8>E","%wB;=# 9CBmPDE",TZ EMM 20

LrPD?v0ZO4P`&Yw#

m 9. EMM 20Lr GUI

0Z hv

ri bG IBM EMM W~20LrDZ;v0Z#

zITSK0Zr* Marketing Operations 20

8OM}68O#

%wB;=T*AB;v0Z#

l&D~?j g{#{*z7zIl&D~,k%wzIl

&D~4!r#l&D~f"20z7XhD

E"#I9Cl&D~4T^KU\==20

z7#

%w!qT/@=*ZdPf"l&D~D;

C#

%wB;=T*AB;v0Z#

IBM EMM z7 Z20/PmP,!q(FT!qz#{20

Dz7#

Z20/xrP,IT4=d20D~;ZF

czO`,?<DyPz7#

ZhvVNP,ITi4zZ20/xrP!

qDz7Dhv#

%wB;=T*AB;v0Z#

20?< %w!qT/@=*ZdP20 IBM EMM D

?<#

%wB;=T*AB;v0Z#

!q&CLr~qw !qTBdP;v&CLr~qwTxP2

0:

v IBM WebSphere

v Oracle WebLogic

%wB;=T*AB;v0Z#

Platform }]b`M !q`&D Marketing Platform }]b`M#

%wB;=T*AB;v0Z#
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m 9. EMM 20Lr GUI (x)

0Z hv

Platform }]b,S dkPX}]bDTBE":

v }]bwz{

v }]bKZ

v }]b{Fr#=j6 (SID)

v }]bC'{

v }]b\k

%wB;=T*AB;v0Z#

*c:g{ IBM EMM z720ZV<=73

P,G4TZW~PDyP&CLr,XkZ

<= URL P9Czw{x;G IP X7#K

b,g{&Z/:73P,"R!q+1!K

Z(k 80 r 443 ;,)CZ?p,G49X

k(}F}1!KZE4T<= URL xP|

D#

Platform }]b,S(,x) sD"7O JDBC ,S#

%wB;=T*AB;v0Z#

$20** sD"7O20}LZdmSD5#

%w20Tt/20}L#

Marketing Platform 20Lr+r*#g{ Mar-

keting Platform DH05}fZ,G4+5}}

6=10f>#g{ Marketing Platform DH0

5};fZ,G420 Marketing Platform#

4. q- Marketing Platform 20LrOD8>E",T20r}6 Marketing Plat-

form#kND6IBM EMM Marketing Platform 208O7,Tq!|`E"#

5. Z“20jI”0ZP,%wjI# Marketing Platform 20jI,R Marketing Opera-

tions 20Lr+r*#

6. 9CBmPDE",T/@ Marketing Operations 20Lr#Z“Platform }]b,

S”0ZP,dkyPXhE","%wB;=Tt/ Marketing Operations 20L

r#

m 10. IBM Marketing Operations 20Lr GUI

0Z hv

ri bG Marketing Operations 20LrDZ;v0

Z#zITSK0Zr* Marketing Opera-

tions 208OM}68O#

%wB;=T*AB;v0Z#

m~mI-i P8DA>-i#9Cr!Tr!-i#S\

-is,%wB;=#

20?< %w!qT/@=*ZdP20 Marketing

Operations D?<#

%wB;=T*AB;v0Z#
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m 10. IBM Marketing Operations 20Lr GUI (x)

0Z hv

Marketing Operations i~ !q*20Di~#

%wB;=T*AB;v0Z#

Marketing Operations }]bhC !qTBdP;v!n,ThC Marketing

Operations }]b:

v T/hC}]b

v V/hC}]b

%wB;=T*AB;v0Z#

Marketing Operations }]b`M !q`&D}]b`M#

%wB;=T*AB;v0Z#

Marketing Operations }]b,S dk Marketing Operations }]bDTBj8E

":

v }]bwz{

v }]bKZ

v }]b53j6 (SID)

v }]bC'{

v \k

*c:g{ IBM EMM z720ZV<=73

P,G4TZW~PDyP&CLr,XkZ

<= URL P9Czw{x;G IP X7#K

b,g{&Z/:73P,"R!q+1!K

Z(k 80 r 443 ;,)CZ?p,G49X

k(}F}1!KZE4T<= URL xP|

D#

%wB;=T*AB;v0Z#

Marketing Operations JDBC ,S sD"7O JDBC ,S#

%wB;=T*AB;v0Z#

Marketing Operations ,ShC dkTB,ShC:

v xgr{

v wz{

v KZE

g{h*,!P9C2+,S4!r#

%wB;=T*AB;v0Z#

\'VDoT73 K0ZT> Marketing Operations 'VDyPo

T73#

1!oT73 !qCZ20D1!oT73#1!ivB,

!q"o#

%wB;=T*AB;v0Z#
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m 10. IBM Marketing Operations 20Lr GUI (x)

0Z hv

$20** sD"7O20}LZdmSD5#

%w20Tt/20}L#

Marketing Operations 20Lr+r*#

20jI %wjITXU Marketing Operations 20Lr

"*XA IBM EMM 20Lr#

7. Z“20jI”0ZP,%wjITKv Marketing Operations 20Lr"*XA EMM

20Lr#

8. q- EMM 20LrOD8>E",TjI20 Marketing Operations# 9CBm

PDE",TZ EMM 20LrPD?v0ZO4P`&Yw#

m 11. EMM 20Lr GUI

0Z hv

?p EAR D~ 8(Gq4(s5i5 (EAR) D~4?p IBM

EMM z7#

%wB;=T*AB;v0Z#

r| EAR D~ g{Z“?p EAR D~”0ZP!q4( EAR
D~TxP?p,G4I4=K0Z#

!qz#{Z EAR D~Pr|D&CLr#

EAR D~j8E" dk EAR D~DTBE":

v s5&CLrj6

v T>{F

v hv

v EAR D~76

EAR D~j8E"(,x) !qGrq,T7(Gq4(nb EAR D~#

g{!qG,G4XkdkB EAR D~Dj8

E"#

%wB;=TjIz720#

?p EAR D~ 8(Gq4(m;v EAR D~4?p IBM

EMM z7#

%wB;=T*AB;v0Z#

20jI K0Za)20}LP4(DU>D~D;

C#

g{#{|DNN20j8E",G4%wO

;=#

%wjITXU IBM EMM 20Lr#
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9CXF(==420 Marketing Operations
XF(==Jmz9C|nP0Z420 Marketing Operations#zITZ|nP0ZP

!qwv!n4jINq(g!q*20Dz7r!qCZ20Dw?<)#

Z20 Marketing Operations .0,kH7#zQdCBPwn#

v &CLr~qwE*D~

v }]b#=

*ZXF(==B}7T>20LrA;,k+zDUKm~dCI'V UTF-8 V{

`k#d{V{`k(}g ANSI)+^(}7JVD>,"R9Cb)`k1,3)

E"+;IA#

1. r*|nPa>{0Z"/@=Q#f IBM EMM 20LrM Marketing Opera-

tions 20LrD?<#

2. jIBPdP;vYw,TKP IBM EMM 20Lr#

v TZ Windows,dkTB|n:

ibm_emm_installer_full_name -i console

}g,IBM_EMM_Installer_9.1.1.0.exe -i console

v TZ Unix,wC ibm_emm_installer_full_name.sh D~#

}g:IBM_EMM_Installer_9.1.1.0.sh

3. q-Z|nPa>PT>D8>E"#1zXkZ|nPa>P!q!n1,9C

TB<r:

v 1!!nI{E [X] (e#

v *!qre}!n,kdk*!n(eD`E,;s4 Enter |#

}g,Y(TBPmT>zI20Di~:

1 [X] Marketing Platform

2 [X] Campaign

3 Contact Optimization

4 Distributed Marketing

g{*20 Distributed Marketing,+;#{20 Campaign,kdkTB|n:2,4

;s,TBPm+T>y!D!n:

1 [X] Marketing Platform

2 Campaign

3 Contact Optimization

4 [X] Distributed Marketing

":;*e} Marketing Platform D!n,}GzQ20#

4. Z20}LP,IBM EMM 20Lr+t/ Marketing Operations 20Lr#kq

- Marketing Operations 20LrD|nPa>{0ZPD8>E"#
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5. 1zZ Marketing Operations 20Lr|nPa>{0ZPdk quit .s,C0

Z+XU#kq- IBM EMM 20LrD|nPa>{0ZPD8>E",TjI

Marketing Operations D20#

": g{20Zd"zNNms,G4azIU>D~#zXkKv20LrTi

4U>D~#

2,20 Marketing Operations
9C^KU\==r2,==`N20 Marketing Operations#

20 Marketing Operations .0,7#zQdCTB*X:

v &CLr~qwE*D~

v }]b#=

9C2,==20 Marketing Operations 1,9Cl&D~q!20ZdqCDE"#

Xk4(l&D~,T2,20z7#zIT(}9CTBdP;V=(4(l&D

~:

v 9Cy>l&D~w*#e44(l&D~#y>l&D~|,Zz720LrD

ResponseFiles 9ui5P#PXy>l&D~D|`E",kNDZ 223D:y>

l&D~;#

v T GUI (Windows) r X Window System (UNIX) ==rXF(==KPz720

Lr,YT2,==20z7#* IBM EMM W~20Lr4(;vl&D~,*

z720Lr4(;vr`vl&D~#Z8(D?<P4(D~#

*c:vZ2+-r,20Lr;aZl&D~P#f}]b\k#4(l&D~

1,Xk`-?vl&D~Tdk}]b\k#kr*?vl&D~,"Qw PASS-

WORD TR=XkTl&D~xP`-D;C#

120LrT2,==KP1,|+43rZTB?<PiRl&D~:

v Z#f IBM EMM 20LrD?<P#

v ZC'20z7Dw?<P

7#yPl&D~<;Z,;?<P#IT(}r|nPmSTd?4|DA!l&

D~D76#}g:-DUNICA_REPLAY_READ_DIR=″myDirPath″ -f myDirPath/
installer.properties

kT Windows,9CTB|n:

v IBM_EMM_installer_full_name -i silent

}g:

IBM_EMM_Installer_9.1.1.0_win.exe -i silent
TZ Linux,k9CTB|n:

v IBM_EMM_installer_full_name_opertating_system.bin -i silent

}g:

IBM_EMM_Installer_9.1.1_linux.bin -i silent
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y>l&D~

Xk4(l&D~ThC Marketing Operations D2,20#zIT9Cy>l&D~

44(l&D~#y>l&D~|,Z20LrD ResponseFiles 9ui5P#

Bma)PXy>l&D~DE":

m 12. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Marketing Operations 20LrDy>l&D

~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP,n.n.n.n

Gf>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc.properties G Cam-

paign Reports Package 20LrDl&D~#

ZKP20Lrs4( EAR D~
IZ20 IBM EMM z7.s4( EAR D~#zI\a4PKYw,T9CyhD

z7iO4( EAR D~#

":S|nPTXF(==KP20Lr#

g{#{Z20 IBM EMM z7s4( EAR D~,G49CTB}L:

1. g{WNTXF(==KP20Lr,G4*?vQ20z7Fw20LrD .prop-

erties D~D8]1>#

?v IBM z720Lra4(;vr`v_P .properties )9{Dl&D~#

b)D~;ZzEC20LrD`,?<P#7#8]_P .properties )9{D

yPD~,|( installer_productversion.properties D~M IBM 20LrT

mDD~({* installer.properties)#

g{F.T^KU\==KP20Lr,G4Xk8]-< .properties D~,b

Gr*120LrT^KU\==KP1,|ae}b)D~#*4( EAR D~,

h*Zu<20Zd20LrZ .properties D~P4kDE"#

2. r*|n0Z,"+?<P;=|,20LrD?<#

3. 9CK!nKP20LrI4PD~:

-DUNICA_GOTO_CREATEEARFILE=TRUE

Z UNIX `M53O,KP .bin D~xG .sh D~#

+KP20Lrr<#

4. q-r<PD8>E"#
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5. g{*4(|` EAR D~,k9CZ;NTXF(==KP20Lr.04(D8

]2G .properties D~#

JAVA 73d?
Java 73d?*f"536'5D+V53d?#*20 IBM EMM z7,k7#z

Dzw_P Java Runtime Environment (JRE) V1.6 r|_f>#

":20 IBM EMM z71;h* JAVA_HOME 73d?,+g{|fZ,G4|X

k* Sun JRE V1.6#

g{z_P JAVA_HOME 73d?,R8r;}7D JRE,zXkZKP IBM EMM 2

0Lr.0!{ JAVA_HOME 73d?DhC#*!{hC JAVA_HOME d?,k4

PTBYw:

v Windows:Z|n0ZP,dkTB|n

set JAVA_HOME=leave empty and press return key

v UNIX `M53:ZUKPdk

export JAVA_HOME=leave empty and press return key

Z!{hCC73d?.s,IBM EMM 20Lr+9Ck20Lr&sZ;pD

JRE#

jI20s,ITXCC73d?#

20a>0Z

20 Marketing Operations Zd,aT>`va>0Z#dkXhE"s,a>0Z+

T>l&,"Rh*xP7OE\Lx#y]h*a>0Z*za)KxP|}Dz

a#

TBG9CXF(==Z UNIX ~qwOxP20ZdyT>a>D>},)zN<#

k7#DA"q-5J20ZdT>D8>E"#

9CTB>}4ozzZ*<20.0U/XhDE","ITZ20ZdxPN

<#

m 13. 20a>Ml&>}

a> l&

-bash-4.OS u<a>#a)w20LrD~D{F,T0*CZ20

D}]bhC5CLrDyPd?#

!qoT73 a);v}VT!qPvD3VoT#*9C1!oT7

3 2- English,k4 Enter |#

ri g{Q20z7DH0f>,G4+t/}6#

g{Q20z7D,;f>,G4LxYw+>}yPm

M}]#

zIl&D~ a);v}V,T!qGqzICZ^KU\20PDl

&D~#g{zIl&D~,G4ITa)?j76#
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m 13. 20a>Ml&>} (x)

a> l&

!qz7&\?~ +T>xP`ED&\?~Pm#+!qxP4!jG [X]

D&\?~TxP20,x;a!q;x4!jG [ ] D

&\?~#*|D!q,k9CT:EVtDPm4a)

`E,IS!PP;*!{!P(4.`;),;s4

Enter |#

}g,z4=K&\?~Pm:

1- [X] IBM Marketing Platform
2- [X] IBM Marketing Operations

*v20 Marketing Platform,ka) 2 "4 Enter |#

w (Marketing Platform) 20

20?<

!q&CLr~qw

Platform }]b`M a) Marketing Platform 53m}]bDE"#

Platform }]bwz{

Platform }]bKZ

Platform }]b{F/53j6

(SID)

Platform }]bC'{

Platform }]b\k

JDBC ,S

JDBC }/Lr`76

X(Zz7 (Marketing Operations) D20

ri TZ!q20D?vz7&\?~,+T>X(z7{

F,szXB20/f#

20?<

Marketing Operations }]bhC a);v}VT!qT/9GV/#

v T/hC+*K&\?~9C*w20a)D`,E

"#

v V/hC+a>z%@dk?v}]bM JDBC Xw,

TJ&NNX(Z&\?~Dnl#

Marketing Operations ~qw/wz

Marketing Operations ~qwKZ

Marketing Operations r{ TZ20D?v&\?~,a),;+>r,"+?9C

!4V8#

\'VDoT73 a);v}VT!qoT#9ITa)T:EVtDPm

4!q`voT73#

1!oT73 a);v}VT!qoT#

?p EAR D~ a);v}V,T!qGq4(s5i5 (EAR) D~#
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Z 5 B ?p.0dC IBM Marketing Operations

jIdCNqs,?p Web &CLr#

V/"a Marketing Operations
g{ Marketing Operations 20Lr^(Z20Zd,S= Marketing Platform 53m

}]b,G420+'\#ZKivB,XkV/"a Marketing Operations#

4920Lr^(,S=53m,20}L2aLx#ZKivB,XkV/+z7

E"<k Marketing Platform 53m#

K}LPa=D configTool 5CLr;Z Marketing Platform 20BD tools/bin ?

<P#PX9C configTool 5CLrDj88>E",kNDZ 493DZ 11 B,

:configTool;#

jITB=hTV/"a Marketing Operations:

1. (}jITBYwThC73d?:

v kT Windows,+{* NAVIGATION_DIR D73d?hC* Marketing Opera-

tions conf ?<#

v kT Unix,+{* $NAVIGATION_DIR D73d?hC* Marketing Operations conf

?<#

2. 9CTB>}|nw*<rKP configTool 5CLr#

v kT Windows,9CTB|n:

configTool.bat -v -i -p ″Affinium ″ -f ″%NAVIGATION_DIR%\
plan_registration.xml″

configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f
″%NAVIGATION_DIR%\plan_navigation_operations.xml″

g{Z Marketing Operations P20Fq#i,G4KPTB|n#

configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″
-f ″%NAVIGATION_DIR%\plan_navigation_analytics.xml″

configTool.bat -v -i -p ″Affinium|suite|uiNavigation|settingsMenu″ -f
″%NAVIGATION_DIR%\plan_navigation_settings.xml″

configTool.bat -v -i -p ″Affinium|suite|uiNavigation|alerts″ -f
″%NAVIGATION_DIR%\plan_alerts_registration.xml″

configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f
″%NAVIGATION_DIR%\plan_navigation_financials.xml″

configTool.bat -v -i -p ″Affinium|suite|quicklinksCategory″ -f
″%NAVIGATION_DIR%\umo_quicklinks_registration.xml″
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v kT Unix,9C ./configTool.sh D~,hzTB|nKP configTool 5C

Lr:

./configTool.sh -v -i -p ″Affinium ″ -f ″$NAVIGATION_DIR/
plan_registration.xml″

./configTool.sh -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f
″$NAVIGATION_DIR/plan_navigation_operations.xml″

g{Z Marketing Operations P20Fq#i,G4KPTB|n#

./configTool.bat -v -i -p ″Affinium|suite|uiNavigation|mainMenu|Analytics″
-f ″$NAVIGATION_DIR/plan_navigation_analytics.xml″

./configTool.bat -v -i -p ″Affinium|suite|uiNavigation|settingsMenu″ -f
″$NAVIGATION_DIR/plan_navigation_settings.xml″

./configTool.bat -v -i -p ″Affinium|suite|uiNavigation|alerts″ -f
″$NAVIGATION_DIR/plan_alerts_registration.xml″

./configTool.sh -v -i -p ″Affinium|suite|uiNavigation|mainMenu″ -f
″$NAVIGATION_DIR/plan_navigation_financials.xml″

./configTool.bat -v -i -p ″Affinium|suite|quicklinksCategory″ -f
″$NAVIGATION_DIR/\umo_quicklinks_registration.xml″

":g{*xPV/"a,R Marketing Platform 420Zk20 Marketing

Operations DFcz`,DFczO,G4XkZFczO20 Marketing Plat-

form $_,r+ Marketing Operations XML dCD~4F=FczO#

4(Mnd Marketing Operations 53m
g{20 Marketing Operations ZdT/}]bhC'\,G4XkV/4(Mnd

Marketing Operations 53m#*zI Marketing Operations 53m,XkKP

umodbsetup 5CLr#

umodbsetup 5CLrjITB3nNq:

v Z Marketing Operations }]bP4(XhD53m,"9CXhD1!}]ndb

)m#

v +}]b4(MndE>dv=zr DBA ITZzT:D}]bM'zPKPDD

~#

dC73d?

KP umodbsetup 5CLr.0,jITB=hT}7XdC73d?:

1. S <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin?<PR= setenv D

~,"ZD>`-wPr*CD~#

2. i$ JAVA_HOME d?Gq8> Java 20D}7?<,"i$ JDBC }/Lr

Gq* DBDRIVER_CLASSPATH d?DZ;vu?#PXhCK73d?D|`

E",kNDZ 233D:JAVA 73d?;#
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3. #f"XUCD~#

4. S <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin?<PR=

umo_jdbc.properties D~"+dr*#

5. hCTBN}D5#

v umo_driver.classname

v umo_data_source.url

v umo_data_source.login

v umo_data_source.password

6. #f"XUCD~#

KP}]bhC5CLr

S|na>{r UNIX shell,*A <IBM_EMM_Home>\<MarketingOperations_Home>\

tools\bin ?<#KP umodbsetup 5CLr"*zivyhDN}a)`&Ddk#

}g,TB|nKPj{D}]b20(xG}6),+oT73hC* en_US,"+

U>G<6phC* high:

./umodbsetup.sh -t full -L en_US -l high

TBGC5CLrDyPI\d?Dhv:

m 14. umodbsetup.sh 5CLrDd?

d? hv

-h a)PXC5CLrDoz#

-l S umodbsetup 5CLrDYw+dvG<= umo-tools.log D~#

KD~;Z <IBM_EMM_Home>\<MarketingOperations_Home>\tools\

logs ?<P#Kd?8(U>G<6p#

IT+U>G<6phC* high"medium r low#

-L hC20D1!oT73#}g,*Bo209C -L de_DE#

oT73DP'u?|( d e _ D E "

en_GB"en_US"es_ES"fr_FR"it_IT" ja_JP"ko_KR"pt_BR"ru_RU

M zh_CN#

":g8OPya=D,oT73E"xVs!4,RXk9C#

-m +E>dv= <IBM_EMM_Home>\<MarketingOperations_Home>\tools ?

<PD3vD~P,;sITV/KPCD~#g{vZ3V-rz

XkST:D}]bM'z&CLr4KPE>,k9CK!n#9

CKd?1,umodbsetup $_;aKPE>#

-t }]b20D`M#P'5* full M upgrade#}g,-t full

-v j8#
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m 14. umodbsetup.sh 5CLrDd? (x)

d? hv

-b vCZ}6#7("T}6D}]bDy>f>#

1!ivB,C5CLr+lb*}6D}]bDf>#+G,g{

}6}]bDOg"TT3V=='\,G449}6'\,f>I

\2Q|B#1zQ|}Jb"YNKPC5CLr1,I+Kd?

k -f d?aO9CT8(}7Dy>f>#

}g,-f -b 9.0.0.0

-f vCZ}6#8>C5CLr9C -b d?8(Dy>f>,,12G

I\Z}]bPlb=Dy>f>#kND -b d?Dhv#

-E K!nCZS\D~PICDVP\k#zIT+K!nkd{!n

(}g -t M -P)dO9C#

}g,umodbsetup.bat/sh -E

-P K!nCZ|DVP\k"TdxPS\#g{C'!qK!n,G

4$_aa>C'dkB\k#B\kZS\s+f"Z

umo_jdbc.properties D~P#a>dkB\k1,%@9CK!n#

}g,umodbsetup.bat/sh -P

V/KP}]bE>

g{Q9C -m d?4dvE>,TcITST:D}]bM'z&CLrKPb)E

>,k"4KPb)E>#

Z4(Mnd53m.0,kp?p plan.war D~#

hC73d?

g{zF.Z Windows zwO20D WebLogic Web &CLr~qwO?p Market-

ing Operations,G48(73d?#

Z20 WebLogic DzwO,r765373d?mSTB5:

v 20 Sun JDK D bin ?<Dj{76#

v 20 WebLogic D server\bin ?<Dj{76#
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Z 6 B ?p IBM Marketing Operations

IT(}+ Marketing Operations |,Z EAR D~P,r(}?p WAR D~4?p

Web &CLr#

9CTB<rT?p Marketing Operations:

v g{ZKP20Lr.sQ4( EAR D~,"RC EAR D~|(NNd{ IBM z

7,G4}>BPPvD?p<rTb,9Xkq-C EAR D~Py|,z7Dw

208OPj8hvDyP?p<r#

v kND Web &CLr~qwD5,Tq!PXgN9C\mXF(HZ]Dj8E

"#

Z WebSphere O?p Marketing Operations
zITZ WebSphere Application Server (WAS) OS WAR D~r EAR D~?p Mar-

keting Operations &CLr#

Z WebSphere O?p Marketing Operations .0,<GTBc:

v i$ WebSphere Df>Gqzc(iDm~73MnM53hsD5PhvDhs,

dP|(NNXhD^)|r}6#

v 9C WebSphere Integrated Solutions XF(4dC WebSphere Application Server#

TB=ha)KhCX(X~D8<#

": ;,D WebSphere Application Server f>+9C;,D3rT09C8Cj)4

T>C'gfX~#

jITB=hThCCZ?p Marketing Operations D73:

1. (e(FtT:Z&CLr~qw > <servers> > Web ]w > (FtTm%O,

%wB("dkTB5:

v {F:com.ibm.ws.webcontainer.invokefilterscompatibility

v 5:true

2. 4( JDBC a)Lr:ZJ4 > JDBC > JDBC a)Lrm%O,%wB(#j

I“4(B JDBC a)Lr”r<,|(TBVN:

a. TZ5V`M,!q,SX}]4#

b. 8(~qwOD}]b}/Lr JAR D~D>zb76# }g,db2jcc4.jar/

ojdbc6.jar/sqljdbc4.jar#

3. 4(}]4:ZJ4 > JDBC > }]4m%O,%wB(#(}jITBYw,4

jI4(}]4r<:

a. 8(}]4{F#

b. kT JNDI {F,dk plands#

c. !qzZZ 2 =P4(D JDBC a)Lr#

d. 8(}]b{FM~qw{F#

e. kT3ddCp{,!q WSLogin#
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4. (e}]4D(FtT:Z JDBC a)Lr > <}]ba)Lr> > }]4 > (

FtTm%O,%wB(TmSTB=vtT:

v {F:user

v 5:<user_name>

v {F:password

v 5:<password>

v

g{ Marketing Operations 53m;Z DB2 P,kiR resultSetHoldability t

T,"+d5hC* 1#g{KtT;fZ,kmSKtT#

5. dC JVM:Z&CLr~qw > <~qw> > wL(e > Java ibzm%O,
j6`76,;s+TBu?w*(C JVM N}mS,"TUqVt:

v -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>

dP <IBM_EMM_Home> G%6 IBM ?<D76,x <MarketingOperations_Home>

G Marke t ing Opera t ions 20?<D76#(#K76* IBM_EMM/

MarketingOperations#

v -Dclient.encoding.override=UTF-8

?p WAR r EAR D~
?pBs5&CLr1,WebSphere Integrated Solutions Console +T>;5Pm%#

TB=ha)KhCb)m%ODX(X~D8<#;,f>D WebSphere I\a9C

d{3rr9Cd{j)4T>X~#

jITB=hT?p WAR r EAR D~:

1. !q&CLr > B(&CLr > B(s5&CLr#

2. Zu<m%O,!q6LD~53,;s/@A plan.war D~rzD EAR D~#

3. ZB;v“<8&CLr20”0ZO:

v !qj8#

v !qzI1!s(#

v !q2GVPs(#

4. Z“!q20!n”0ZO,jITBYw:

v !q$`k JavaServer Pages D~#

v TZ&CLr{F,dk plan#

v !q2G Web M EJB #iD`XB0khC#

v TZXB0k1ddt(TkF),dk;v{},}g 4#

5. Z“+#i3d=~qw”0ZO,!q#i#g{Q?p EAR,k!q?v WAR

D~#

6. Z“a)!nT`k JSP”0ZO,!q Web #i#g{Q?p EAR,k!q?v

WAR D~#

7. + JDK 46phC* 16#

8. Z Web #iD JSP XB0k!nm%O,!q JSP tC`XB0k,TZ JSP
XB0k1ddt(TkF),dk 5#
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9. Z“3d2mb”0ZO,!q&CLrM#i#

10. Z“3d2mbX5”0ZO,!q&CLrM#i#

11. Z“+J4}C3d=J4”0ZO,!q#i,RTZ?jJ4 JNDI {F,dk
plands#

12. Z“3d Web #iDOBDy”0ZO,TZOBDy,dk /plan#

13. sD"#fhC#

(e`0kw_T

`0kw_T(egNZ WAS OdC&CLr#XkHZ WAS O|D?V1!h

C,Y?p Marketing Operations#

jITB=hT(e`0kw_T:

1. Zs5&CLr > F. > `0kwO,!q2G Web M EJB #iD`XB0
khC#

2. kT`0kw3r,!q9C>X`0kw0kD`WH0k(8`ns0k)#

3. kT WAR `0kw_T,!q*&CLr9C%v`0kw#

4. %w&CM#fhC#

(e cookie DhC
Xk(}9C Websphere s5&CLrODa0\m!n4(eMhC cookie Dh

C#

jITB=hT(e cookie DhC:

1. *As5&CLr > plan > a0\m#

2. !q2Ga0\m#

3. !qtC Cookie#

4. %w&C,;s*As5&CLr > plan > a0\m > cookie#

5. + Marketing Operations cookie {FS JSESSIONID |D* UMOSESSIONID#

6. %w&CM#fhC#

(e EAR #ihC
g{Q?p EAR D~,G4Xk(eC EAR D~|,Dwv WAR D~DhC#

jITB=hT(e EAR D~#ihC:

1. *As5&CLr,;s!q EAR D~#

2. Z\m#im%O,!q3v WAR D~;}g MktOps.war#

3. Zs5&CLr > EAR > \m#i > WAR m%O,jITBS=h:

a. +t/(XhC* 10000#

b. TZ`0kw3r,!q9C&CLr`0kw0kD`WH0k#

4. Zs5&CLr > EAR > \m#i > WAR > a0\mO,!qtC cookie#

5. Zs5&CLr > EAR > \m#i > WAR > a0\m > cookie O,jIT
B=h:

a. + cookie {FhC* CMPJSESSIONID#
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b. TZ cookie n$1',!q10/@wa0#

6. Zs5&CLr > EAR > \m#i > WAR > a0\m O,dkTBE":

a. !qJmgv#

b. TZnsZfa0},dk 1000#

c. TZa0,1,!qhC,1"dk 30#

7. *d{?v WAR D~(|( unica.war M plan.war)(e`,DhC#

":g{ Campaign.war D~9fZZ EAR D~P,"RzF.+ Marketing Opera-

tions k Campaign /I,k* Campaign.war D~(e`,DhC#

Z WebLogic O?p Marketing Operations
9CTB<rTZ WebLogic O?p Marketing Operations#

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{zv=k JVM `XD

ms,G4IT4((CZ IBM EMM z7D WebLogic 5}#

v kpZ,; WebLogic rB20`v Marketing Operations &CLr#

v (}i4t/E> (startWebLogic.cmd) PD JAVA_VENDOR d?,i$*z}Z

9CD WebLogic r!qDm~*"$_| (SDK) Gq* Sun SDK#&+Cd?

hC* JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit

;\'V#*|Dy! SDK,kND WebLogic D5#

jITB=hT+ Marketing Operations ?p= WebLogic O:

1. g{zDYw53* AIX®,kX! Marketing Operations WAR D~,S WEB_INF/

lib ?<P>} xercesImpl.jar D~,;sXB4( WAR D~# g{20Lr

Z EAR D~PiOK`vz7,G4XkHX!CD~Tq! WAR D~,"RXk

XB4( EAR D~#

2. g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5T7(GqfZ

=S*s#

3. Z WebLogic r?<BD bin ?<P,R= setDomainEnv E>,"ZD>`-w

Pr*CE>#v/= JAVA_OPTIONS tT,;smSTBu?#9CUq4Vtu

?#

v -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>

dP <IBM_EMM_Home> G%6 IBM ?<D76,x <MarketingOperations_Home>

G Marke t ing Opera t ions 20?<D76#(#K?<* IBM_EMM/

MarketingOperations#

v -Dfile.encoding=UTF-8

4. #f"XUCD~#

5. XBt/ WebLogic#

6. + Marketing Operations w* Web &CLr#i4?p:!q plan.war#

7. t/Q?pD Web &CLr#
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Z 7 B ?p.sdC IBM Marketing Operations

?pMt/ Marketing Operations &CLr.s,G<"i$20#_P;)y>dC

=h,}gdC53C'MbTC'T0hCgSJ~MjG)#

":zITZ6Marketing Operations \m18O7PR=|`53hCNq#

Kb,g{F.9C IBM EMM (f&\,G4XkjI Z 373DZ 8 B, :20

(f; PhvDNq#

i$20

20 Marketing Platform s,i$20GqI&#g{G< IBM EMM s,IZ“hC

”3fODdCPmP4= IBM EMM z7D{F,G420I&#

jITB=hTi$ Marketing Platform 20:

1. 9C Internet Explorer CJ IBM EMM URL#

g{Z201dkr,G4 URL gBy>,dP host G20 Marketing Plat-

form Dzw,domain.com GwzyZDr,x port G Web &CLr~qwl}

DKZE#

http://host.domain.com:port/unica

2. 9C1!\m1G<nxPG<#CZ\m1G<DC'{G asm_admin#

WNG<1,C'\kD1!5* password#+*sz|DC\k#ITdkVP

\k,+Xk!qB\k#zXkZi$ Marketing Platform 201|DC'D\

k#

1!w3GGme,ZhCGme.0,C3f*UW3#kND6Marketing Plat-

form 208O7Tq!PX?pGme WAR D~D8>E"#

3. !qhC > dC,"i$s`DPmPGqT> Marketing Operations#;s9*

Marketing Operations ?V,"i$PmPGqT> umoConfiguration `p#

4. I!:dCGme.0,+“dChC”3fhC*zD“w3”#(}K==,?N

G<1;aT>U3f#

r asm_admin C'ZhT Marketing Operations DCJ(
1!\mC' (asm_admin) IT/CJ Marketing Operations dCtT#+ZzxP`

&dC.0,;PNN1!C'_PT Marketing Operations &CLrDCJ(#

jITB=hTZh asm_admin T Marketing Operations DCJ(:

1. 4(i#}g,!qhC > C'i > B(i"hC Default-MarketOps-
Group#

2. + PlanAdminRole M PlanUserRole G+VdxCi#

3. + asm_admin C'VdxCi#
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4. XBt/&CLr~qw#

5. T asm_admin m]XBG<#

6. (}!qYw > F.,i$zT Marketing Operations &\Gq_PCJ(#

dCjG!n

Marketing Operations a)CZT=~xP"MDjG$_#1 Marketing Operations C

'"MszT)sD1,sz_IT1SZgSD~Pdk"M,d{C'ITZC

D~PsDb)"M#

Marketing Operations a)TBjG$_:

v >z M a r k e t i n g O p e r a t i o n s jG:>zjG!na)I&CZ

PDF"HTML"JPG"PNG"GIF M BMP q=D~DwVjG&\#g{a) URL,

C'2ITjG{v Web >c#;sIT+"M#fZ Marketing Operations P#

>zjGG1!!n#|;h*ZM'zO20 Acrobat#

v Adobe Acrobat jG:KjG$_h*Z?(M'zO20 Adobe Acrobat#C'I

T&CyP Acrobat "M&\,;s+-}`-D PDF #fZ Marketing Opera-

tions P#

jG!nG+VhC#^(*;,DC'itC;,DjG!n#

m 15. Adobe acrobat f]T

Yw53 Adobe Acrobat f> \'V/@w

Windows 7 Adobe Acrobat V10 Internet Explorer 9

Windows 8 Adobe Acrobat V10 Internet Explorer 10

Mac Os 10.8 Adobe Acrobat V10 M V11 Safari 3.7

":Adobe XI Z Windows 7 r Windows 8 ;\'V

dC Adobe jG!n

?p Marketing Operations 1,1!ivB,53QdC*9C>zjG!n#g{*

D*9C Adobe jG!n,kjITB=h:

v !qhC > dC > Marketing Operations > umoConfiguration > jG#;s

9CTB5dC markup tT:

v + markupServerType hC* SOAP#

v + markupServerURL hC* Marketing Operations wz~qwD URL,|(j<

wz{FM Web &CLr~qw+l}DKZ#9CK&y>D76q=,"9C

zD5f; <server> M <port>#

http://<server>:<port>/plan/services/collabService?wsdl

v + useCustomMarkup hC* True#

dChC*yPC'tC Adobe jG#
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ZM'zO20MdC Adobe

*9C'\;P'9C Adobe jG,XkZCZCJ IBM Marketing Operations D?

(M'zO20 Adobe Acrobat#

?NZ M i c r o s o f t W i n d o w s =(OxP20.s,Xk+(FD

UMO_Markup_Collaboration.js D~(;Z Marketing Operations 20?<B

<MarketingOperations_Home>\tools P)4F=M'z#+KD~4F= Adobe Acro-

bat 20?<D JavaScripts S?<#}g:

C : \ P r o g r a m f i l e s \ A d o b e \ A c r o b a t 6 . 0 \ A c r o b a t \ J a v a s c r i p t s \

UMO_Markup_Collaboration.js

g{K?<PfZ s d k S O A P C o l l a b S a m p l e . j s D~,k>}CD~#

UMO_Markup_Collaboration.js D~+f;KD~#

k"bTB8c:

v g{C'^(i4d{sz_D"M,G4I\1Y UMO_Markup_Collaboration.js

D~rCD~;}7#

v g{Z4FKD~.0KP Acrobat,G4XkXBt/FczE\9CjG&\#

Kb,9C Internet Explorer /@wCJ IBM Marketing Operations DC'XkhC

Internet Explorer W!nTZ/@wPT> PDF#

dCgSJ~hC

20 Marketing Operations 1j6 SMTP ~qw,TczIZ20}LZddCgS

J~hC#

jITB=hTdCgSJ~hC:

1. !qhC > dC > Marketing Operations > umoConfiguration > gSJ~#

2. %w`-hC#

3. + notifyEMailMonitorJavaMailHost tTD5hC*zi/D SMTP ~qwDz

w{Fr IP X7#

4. * notifyDefaultSenderEmailAddress tT8(P'DgSJ~X7#1;PP'

DgSJ~X7ICZSU(*gSJ~1,53a+gSJ~"M=KX7#

5. #fzywD|D#

dCk Campaign D/I
IT!q+ Marketing Operations k IBM Campaign /I#1 Marketing Operations k

Campaign /I1,IT9C Marketing Operations PDP!*zJ4\m&\44(

"f.Msz*zn/#

QtC Campaign /I1,z9ItCL7/ITZ Marketing Operations PjIL7

z|\Z\mNq#

*tCk Campaign D/I,kG<= Marketing Operations,;sZhC > dC3f
OhCTBtT:
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v IBM EMM > Platform:

– IBM Marketing Operations - *zn//I(XktC MO_UC_integration)

– IBM Marketing Operations - L7/I(I!,g{QtC*zn//I)

v IBM EMM > Campaign > partitions > partition[n] > server > internal:

– MO_UC_integration(g{F.tCTB}vI!hCPDNNhC,k+K!n

hC* Yes)

– MO_UC_BottomUpTargetCells

– Legacy_campaigns

– IBM Marketing Operations - L7/I

v IBM EMM > Marketing Operations > umoConfiguration > campaignIntegration:

– defaultCampaignPartition

– webServiceTimeoutInMilliseconds

PX|`E",kND6Marketing Operations k Campaign /I8O7#

*/I53dC DB2 }]b
g{F.Z Marketing Operations P9C/I53M/IL7,G4Z DB2 }]bP

dC1dN}T\b"z@xiv#

jITB=hTdC DB2 }]b:

1. 9C DB2 \m5CLr (get db cfg) 4sD LOCKTIMEOUT M DLCHKTIME N}D
hC#

2. +x(,1\ZhC* 10 k,gBy>:

update db cfg using LOCKTIMEOUT 10

3. +@xli1dhC* 15,000 Ak,gBy>:

update db cfg using DLCHKTIME 15000

1`;C',1CJ}]bm1,hC@xli1dIT@9"z@xiv#
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Z 8 B 20(f

Marketing Operations k IBM Cognos(;v%@DL5G\&CLr)/IT5V(f

&\#

(f@5ZBPi~:

v zc6(iDm~73MnM53*s7Py8(*sD IBM Cognos 20#

v + IBM 53k IBM Cognos 20/ID;i IBM Enterprise Marketing Manage-

ment (EMM) i~#

v Marketing Operations &CLrD>}(f(9C IBM Cognos Report Studio 9()#

Marketing Platform a) IBM KD(f/I#*jI(f20,h*Z IBM Cognos 5

3OKPTByP(f|20Lr:

v IBM

v IBM Marketing Platform

v IBM Marketing Operations

PXgN* IBM Marketing Operations 20"hC(fDE"MPXwvi~T0b)

i~gN`%;%DE",kND6IBM EMM (f20MdC8O7#

(fDsx=h

ZI&20“(f”&\?~.s,k9CBP<rx;=&m(f:

v g{Q+53dC*9C“y]C'O$”==,k7#`&D IBM C'ITS IBM

&CLrKP(f#4PKYwnrcD=(G+1!D ReportsUser G+Vdx`

&DC'irC'#

v PX Framework Manager }]#MM Report Studio (fD#fE",kND6IBM

Marketing Platform \m18O7P{*“dC(f”DBZ#PXdCM(F Market-

ing Operations (fDE",kND6IBM Marketing Operations \m8O7PPX

“9C(f”DBZ#

v *ZGmeP9C Cognos Gme(f,kND6IBM Marketing Platform \m18

O7PPX“4(M\mGme”DBZ#
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Z 9 B Z/:P20 IBM Marketing Operations

I(}Z20 Marketing Operations 1jId{Nq4Z/:P20 Marketing Opera-

tions#

*Z/:P20 IBM Marketing Operations,kq-Z 2 B=Z 7 BD8>E","

9C>BPDE"Tb)8>E"xP9d#

1zZ/:P20 Marketing Operations 1,Pm`=(ITdC20#+G,y>}

LgBy>#

1. Z;v53OKP20Lr:(#G\m~qw(rJCZzD&CLr~qw`

MDNN,Hn)#

2. 4("2mD~?<T#fCZyP Marketing Operations 20DOXD~#

3. 4( EAR D~,;s+d?p=/:PD?(zwO#

4. +?v53dC*2m`,D Marketing Platform 53mM`,D Marketing Opera-

tions 53m#

5. +?v53dC*9C2mD~?<#

6. 7(/:PDDvzw&"M(*#;sZyPd{zwO{9(*xL#

7. */:PDyP~qwtC UMOSESSIONID cookie#

8. dC plan_ehcache.xml TCZT#eML7D~PxPV<=_Y:f#

WebSphere <r
g{Z WebSphere PD/:O20 Marketing Operations,G4}KjIZ WebSphere

O20 Marketing Operations D=h.b,9hjInbD=h#

<8}]4

}]4BZ8>z* Marketing Operations 4(}]b,;sZ&CLr~qwP*d

dC JDBC }]4#1z* WebSphere OD3v/:jIb)Nq1,k"bTBn

bD8>E":

v Marketing Operations }]bXk;Z/:PyPzw<ITCJDzwO,+;X;

Z/:PD3(zwO#

v dC JDBC a)Lr1,k8(/:w*wCr#

20z7

1zq-PXKP20LrD8>E"1,k7#Z Marketing Operations /:PyP

zw<ITCJD3(zwOv20 Marketing Platform M Marketing Operations ;N#

^hZ?v/:I1O20m~#xGv20;N,4( EAR,;sZ?v/:I1O

?pC EAR D~#
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nb?p0=h

?p Marketing Operations .0,}?p0dCBZP8(DNqTb,kjITBN

q:

v 2m Marketing Operations D%620?<#}g,Yh Marketing Operations 20

Z C:\MktOpsCluster\IBM_EMM\MarketingOperations P#ZbVivB,z&2m

{v MktOpsCluster ?<#

v Z\m~qwO4("2m;vD~P,T|,CZ Marketing Operations DOXD

~#KD~PF* Shared_UMO_Artifacts D~P#yP/:I1<XkTKD~P

_Pj+XF(A"4"|DM>})(^#IT!q+KD~PCZ>XD~5

3cNa9PD IBM w?<B#

nb?p=h

}?pBZPD8>E"Tb,k"bTB=SZ]:

1. +#i3d=~qw

1zZ WebSphere D!q20!nr<PhC!n1,kZ+#i3d=~qw1!q

/:M Web ~qw#

2. PX(C JVM tTDnb8>E"

qXZ/:PD?(zwOdC(C JVM tT#

zZ plan.home Md{tTP8(D76Xk8r2m20?<#

*/:hCTBnbN}:

v -DPLAN_CONFIG_GUID=Plan

v -Dplan.log.config=\\umoMachine\SharedUnicaHome\MarketingOperations\conf\

plan_log4j_client.xml

v -Dplan.local.log.dir=local_log_dir(dP local_log_dir G Marketing Opera-

tions 4(DU>yZDomzwODI4D~P)

v Z;C"M(*DzwO,4gBy>hC“suppress notifications”N}:

-Dplan.suppressNotifications=true

Z}*"M(*DZcTbD?vZcOhCKtT#

v *9C;,D plan_ehcache.xml D~4fzZcD CONF ?<P(eD1!D~,

k*CZchC -plan_ehcache N}T8(CD~D;C#

dCa0\m cookie

Xk(eI/:P~qw9CDa0\m cookie D{F#*dCa0\m cookie,k

4PTBYw:

1. Z WebSphere XF(P,CJ/:P3v~qwDtT#*A Web ]whC,;

sr*a0\mdC#

2. tC cookie,"8( UMOSESSIONID w* cookie {F#

3. #fhC,"*/:PDyP~qwX4K}L#
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nb?ps=h

g{*9Ce~TxP:Xyb,G4XkjITBdC=h:

v *9 IBM Marketing Operations IZ/:73PP'$w,C'Z{va0Zd<X

k#tZ%vZcO#b;a0\mM:XybD!nF*a0W5X5#PXd

C20T9Ca0W5X5D|`E",kND&CLr~qwDD5#

":19CKdC!nD53OD3vZc'\1,CZcOD?vC'a02a

'\#:Xybw;a("R;I)+C'P;=m;vICZc,r*C'O$

vJCZ Marketing Operations PD%vZc#+a>C'YNG<,"RZ3)i

vBI\a"zbbmsT0*'`&}]#

v G<= Marketing Operations#!qhC > dC,;sdCTB URL N},T9T

Marketing Operations ~qwDyP}C<9CzmwzMKZ#

– Marketing Operations | navigation | serverURL

– Marketing Operations | umoConfiguration | markup | markupServerURL

– Marketing Operations | umoConfiguration | notifications | notifyPlanBaseURL

WebLogic <r
g{zF.Z WebLogic PD/:O20 Marketing Operations,G4XkjInb=

h#

<820

*<.0,Xk*/:4( WebLogic r#PXK=hDoz,kND WebLogic D

5#

<8}]4

}]4BZ8>z* Marketing Operations 4(}]b,;sZ&CLr~qwP*d

dC JDBC }]4#1z*/:jIb)Nq1,k"bTBnbD8>E":

v XkdC Web &CLr~qw,TZ/:PDyPzwO9C}7D JDBC }/L

r#

v Z\m~qwOM/:I1O4( Marke t ing P la t fo rm 53mD}]4

(UnicaPlatformDS)#

v 1z4( Marketing Operations 53mD}]4 (plands) 1,k+d?p=/:,x

G?p=\m~qw#!q/:PDyP~qw#

20z7

KP20Lr1,k7#Z8(*/:\m~qwDzwO20 Marketing Platform M

Marketing Operations ;N#^hZ?v/:I1O20m~#xGZ\m~qwO20

;N,4( EAR,;sZ?v/:I1O?pC EAR D~#

?p0=h

?p Marketing Operations .0,}?p0dCBZP8(DNqTb,kjITBN

q:
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v 2m Marketing Operations D%620?<#}g,Yh Marketing Operations 20

ZTB?<P:C:\MktOpsCluster\IBM_EMM\MarketingOperations#ZbViv

B,z&2m{v MktOpsCluster ?<#

v Z\m~qwO4("2m;vD~P,T|,CZ Marketing Operations DOXD

~#KD~PF* Shared_UMO_Artifacts D~P#yP/:I1<XkTKD~P

_Pj+XF(A"4"|DM>})(^#IT!q+KD~PCZ>XD~5

3cNa9PD IBM w?<B#

Z WebLogic O?p&CLr

}?pBZPD8>E"Tb,k"bTB=SZ]:

1. hC4ICJT!n

Z\m~qwO?p EAR 1,+4ICJT!nhC*9C?pD?j(eD1!5#

2. PXhC JAVA_OPTIONS Dnb8>E"

qXZ/:PD?(zwOdC setenv D~PD JAVA_OPTIONS tT#

zZ plan.home tTP8(D76Xk8r2m20?<#

_P**/:hCD=vnbN}:

v -DPLAN_CONFIG_GUID=Plan

v Z;C"M(*DzwO,4gBy>hC“suppress notifications”N}:

-Dplan.suppressNotifications=true

i$8(*"M(*DzwOD suppressNotifications tTGqhC* false#k

ZyPd{zwO+KtThC* true#

3. (e8C ehcache D~

CONF ?<P(eD plan_ehcache.xml D~CZ/:PD?vZc#*Z3vZcO2

GK1!D~,kZCZcO`- startWeblogic.cmd (Windows) r startWeblogic.sh

(UNIX) TdC JAVA_OPTIONS tT:mS -plan_ehcache N}T8(m;v

plan_ehcache.xml D~D;C#

dCa0\m cookie

*(e/:P~qw9CDa0\m cookie D{F,k`-I20Lr4("?pZ&

CLr~qwOD plan.war D~#

jITB=hTdCa0\m cookie:

1. r*|na>{,"i$ Java f>Gqk Marketing Operations 9CD JRE `,:

dk java -version#

2. + plan.war 4F=Y1D~PP,;sX|{-<D plan.war D~#

3. TBDY1 plan.war i5DZ]xPb|:dk jar -xvf plan.war#

4. >}b|D plan.war:dk rm plan.war#

5. P;= WEB-INF ?<:dk cd WEB-INF#
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6. `- web.xml D~TmSKjG42G cookie {F:

<init-param>
<param-name>CookieName</param_name>
<param-value>UMOSESSIONID</param-value>

</init-param>

7. XBr| plan.war:dk cd ..,;sdk jar -cvf * plan.war#

8. +Q|BD plan.war 4FX|Z~qwOD-<;C#

9. ?pQ|BD plan.war#

?ps=h

g{*9Ce~TxP:Xyb,G4jITBdC=h:

v *9 IBM Marketing Operations IZ/:73PP'$w,C'Z{va0Zd<X

k#tZ%vZcO#b;a0\mM:XybD!nF*3Ta0r3T:Xy

b#PXdC20T9CK!nD|`E",kND&CLr~qwDD5#

":19CKdC!nD53OD3vZc'\1,CZcOD?vC'a02a

'\#:XybwXk+C'P;=m;vICZc,r*C'O$vJCZ Mar-

keting Operations PD%vZc#+a>C'YNG<,"RZ3)ivBI\a"

zbbmsT0*'`&}]#

v G<= Marketing Operations,;s!qhC > dC#dCTB URL N},T9T

Marketing Operations ~qwDyP}C<9CzmwzMKZ:

– Marketing Operations | navigation | serverURL

– Marketing Operations | umoConfiguration | markup | markupServerURL

– Marketing Operations | umoConfiguration | notifications | notifyPlanBaseURL

dC2mD~PtT

Shared_UMO_Artifacts D~P*2mD~P,RZ?p Marketing Operations .04(#

I&?p Marketing Operations s,7#yPOXD~8r Shared_UMO_Artifacts D

~PPDSD~P#

jITB=hThC2mD~PtT:

1. G<"!q hC > dC#

2. !q Marketing Operations > umoConfiguration > templates#

3. %w`-hC,;s|B templatesDir tTD5,T8r Shared_UMO_Artifacts

D~PPD3vSD~P#

4. #f|D#

5. !q Marketing Operations > umoConfiguration > attachmentFolders#

6. %w`-hC,;s|BK`pPyPtTD5,T8r Shared_UMO_Artifacts D

~PPDSD~P#

7. #fzywD|D#
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dC ehcache
ehcache G;v*E=4zk Java V<=_Y:f,ICZ_Y:f"Java EE Ma

?6]w#/:PD?vZc<IT9C,; plan_ehcache.xml D~,r_2IT*

?vZchC;,D plan_ehcache.xml D~#TZ/:PD20,IT`-

plan_ehcache.xml D~,TZzT#erL7D~PxP|D1,;h*XBt/Fc

z#

*c:g{20GTH0f>}6x4,G4 plan_ehcache.xml D~PD3)ryP

?VI\;fZ#ZbVivB,kgTB?VPy>mSM`-D~#

9CTB3v=h4dC ehcache D~#

9C6L=(wC (RMI) dC ehcache

_PTBe5a9D Marketing Operations 53(#9C RMI:

服务器 L

服务器 A

UMO A1

负载

均衡器

服务器 B

UMO B1

集群体系结构 1：
使用 RMI 配置 ehcache

*A <IBM_EMM_Home>\<MarketingOperations_Home>\conf ?<,"ZD>`-wPr

* plan_ehcache.xml D~#;sxPTB`-:

v TCD~DTB?V!{"M#

Xk(FTVeT>Dn(machineA"machineB MKZ)T43zD73#9Cj<

wz{,a)/:PyPzwT\@{VtDPm#

<!--
<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=manual,
rmiUrls=//<ServerA>:40000/planApplicationCache|//<ServerB>:
40000/planApplicationCache"/>

<cacheManagerPeerListenerFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"
properties="port=40000, socketTimeoutMillis=20000"/>
-->

v TCD~DTB?V!{"M#

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
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<cacheEventListenerFactory
class="com.unicacorp.uap.common.cache.PlanCacheEventListenerFactory
"net.sf.ehcache.distribution.RMIBootstrapCacheLoaderFactory" />
-->

v g{D~PfZTBP,k}%b)P#

<bootstrapCacheLoaderFactory class=net.sf.ehcache.distribution.
RMIBootstrapCacheLoaderFactory"/>

9C`cc%dC ehcache

_PTBe5a9D Marketing Operations 53(#9C`cc%:

服务器 L

服务器 A

UMO A1

负载

均衡器

UMO A2

集群体系结构 2：
使用多点广播配置 ehcache

*A <IBM_EMM_Home>\<MarketingOperations_Home>\conf ?<,"ZD>`-wPr

* plan_ehcache.xml D~#;sxPTB`-:

v TCD~DTB?V!{"M#

Xk(FTVeT>Dn(multicastGroupAddress M multicastGroupPort)T43zD

73PD`cc%iMKZ#

<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=automatic, multicastGroupAddress=230.0.0.1,
multicastGroupPort=4446, timeToLive=32"/>

<cacheManagerPeerListenerFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"/>
-->

v TCD~DTB?V!{"M#

<!--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory
class="com.unicacorp.uap.common.cache.PlanCacheEventListenerFactory" />
-->

v g{D~PfZTBP,k}%b)P#

<bootstrapCacheLoaderFactory
class="net.sf.ehcache.distribution.RMIBootstrapCacheLoaderFactory"/>
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Z 10 B 6X Marketing Operations

KP Marketing Operations 6XLrT6X Marketing Operations#KP Marketing Opera-

tions 6XLr1,+}%20}LZd4(DD~#}g,+SFcz}%D~,ng

dCD~"20Lr"amE"MC'}]#

20 IBM EMM z71,+Z Uninstall_Product ?<P|(;v6XLr,dP

Product G IBM z7D{F#Z Windows O,9a+;vu?mS=XFfePDm

Sr>}LrPm#

g{zV/}%20?<PDD~,x;GKP6XLr,G4TsZ,;;CPX

B20 IBM z71,a{I\G;j{D20#Z6Xz7s,;a+d}]b}%#

6XLrv}%Z20}LP4(D1!D~#;a}%20.s4(rzIDNN

D~#

":Z UNIX O,20 Marketing Operations D`,C'J'XkKP6XLr#

1. g{Q?p Marketing Operations Web &CLr,G4S WebSphere r WebLogic

!{?pC Web &CLr#

2. XU WebSphere r WebLogic#

3. #9k Marketing Operations `XDwL#

4. g{z720?<PfZ ddl ?<,G4KP ddl ?<Pa)DE>,TS53m

}]b>}m#

5. jITBdP;v=hT6X Marketing Operations:

v +w Marketing Operations 6XLr(fZZ Uninstall_Product ?<P)#C

6XLrZ20 Marketing Operations yCD==BKP#

v Z|nP0ZP,/@=6XLryZD?<,"KPTB|n9CXF(==

46X Marketing Operations:

Uninstall_Product -i console

v Z|nP0ZP,/@=6XLryZD?<,"KPTB|n9C2,==4

6X Marketing Operations:

Uninstall_Product -i silent

9C2,==6X Marketing Operations 1,6XwL;aT>CZC';%DN

NT0r#

":g{z48(CZ6X Marketing Operations D!n,G4 Marketing Opera-

tions 6XLraZ20 Marketing Operations yCD==BKP#
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Z 11 B configTool

“dC”3fODtTM5f"Z53mP#zIT9C configTool 5CLr+dCh

C<v=53m,r_Sb)53m<kdChC#

N19C configTool

zI\*9C configTool D-rgB#

v <k Campaign f=DVxM}]4#e,fsIT9C“dC”3fT|GxP^D

M4F#

v 1z720Lr^(+T/tTmSA*}]b1,"a IBM EMM z7(<kd

dCtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool <vdC,;

sV/>}4(C`pD XML,"9C configTool <k`-}D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,K}]b|,dCtT0d5#*K!CnCD'{,

k4(b)mD8]1>,r_9C configTool <vVPdC"8]zzDD~,T

czZ9C configTool <kvm1,IT4-dC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{F:

*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD7

6#9C | V{(gdCtTcNa9PD76,"9C+}E(p76#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#
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+ -d k -vp |n;p9C1,g{8(D76PDNNSZc4|,Z8(D XML

D~P,G4 configTool a+b)Zc>}#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#zIT(}TB=(q!b)Z?{

F:*A“dC”3f,!qyhD`prtT,;si4T>ZR`0qP(EZD

76#9C | V{(gdCtTcNa9PD76,"9C+}E(p76#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#9C | V{(

gdCtTcNa9PD76,"9C+}E(p76#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nw*CZV/}6,T<kdCtT#g{Q&C|,BdCtTD^)|,

;sxP}6,G4ZV/}6}LP<kdCD~a2GZ&CC^)|1hCD

5#9C -vp |nI7#<k;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !naO9Cs,XkXBt/?pK Market-

ing Platform D Web &CLr~qw,Sx&C|D#

+ -d k -vp |n;p9C1,g{8(D76PDNNSZc4|,Z8(D XML

D~P,G4 configTool a+b)Zc>}#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G#productName

N}XkGOfP>D{F.;#

k"bTB8c:

v 1z9C -r |n1,"aD~Xk|, <application> w* XML PDZ;vj

G#

zDz7I\9a)Kd{D~,zITCZ+dCtTek Marketing Platform }

]b#TZb)D~,k9C -i |n#;P|, <application> jGw*Z;vj

GDD~ITk -r |n;p9C#

v Marketing Platform D"aD~|{* Manager_config.xml,xZ;vjG*

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,r_46IBM

Marketing Platform 208O7PDhvXBKP Marketing Platform 20Lr#

v Zu<20.s,*XB"a} Marketing Platform .bDz7,k+ configTool

k -r |nM -o dO9C,T2GVPDtT#

configTool 5CLr9Cz7{Fw*"aM!{"az7D|nDN}#9C 8.5.0

"PfD IBM EMM,m`z7{F<Q|D#+G,I configTool 6pD{FP4

|D#BPP>Kk configTool dO9CDP'z7{FT0z7D10{F#

m 16. configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detect Detect

Leads Leads

IBM SPSS Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

!{"aI productName 8(D&CLr#z;X|(z7`pD76;Xka)z7

{F,Rvha)z7{F#K}La}%Cz7DyPtTMdChC#
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!n

-o

1k -i r -r dO9C1,a2GVP`prz7"a(Zc)#

k -d dO9C1,zIT>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S Marketing Platform 20B conf ?<PD~{* Product_config.xml DD~<

kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C Marketing Platform 20B1! tools/bin ?<P{* app_config.xml DD

~,Va"a{* productName D&CLr,"?F|2GK&CLrDVP"a#

configTool -r product Name -f app_config.xml -o

v !{"a{* productName D&CLr#

configTool -u productName
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Z 12 B IBM Marketing Operations dCtT

>ZhvhC > dC3fOD IBM Marketing Operations dCtT#

Marketing Operations
K`pPDtT8( IBM Marketing Operations 20D1!oT73M\'VDoT7

3#

supportedLocales

hv

8(Z IBM Marketing Operations 20PICDoT73#;P>z9CDo

T73#P>D?voT73<a9C~qwODf"w#yCDf"w?!

vZ#eDs!M}?#

g{Zu<20r}6.smSoT73,G4XkYN4P}6 servlet#P

Xj8E",kND}6D5#

g{z|DK5,G4Xk#9;sXBt/ Marketing Operations ?pE\

9|Dz'#

1!5

zh_CN

defaultLocale

hv

8(}G Marketing Operations \m1kTX(C'T=2G,qr* IBM

Marketing Operations kTyPC'T>D\'VDoT73#

g{z|DK5,G4Xk#9;sXBt/ Marketing Operations ?pE\

9|Dz'#

1!5

zh_CN

Marketing Operations | navigation
K`pPDtT8(<=D!n(}g3;J4j6"URL MKZ)#

welcomePageURI

hv

IBM Marketing Operations w}3D3;J4j6#K5I IBM EMM &CL

rZZ?9C#(i;*|D*K5#

1!5

affiniumPlan.jsp?cat=projectlist
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projectDetailpageURI

hv

IBM Marketing Operations j8E"3fD3;J4j6#K5I IBM EMM

&CLrZZ?9C#(i;*|D*K5#

1!5

UW

seedName

hv

I IBM EMM &CLrZZ?9C#(i;*|D*K5#

1!5

Plan

`M

hv

I IBM EMM &CLrZZ?9C#(i;*|D*K5#

1!5

Plan

httpPort

hv

&CLr~qwCZk IBM Marketing Operations &CLrD,SDKZE#

1!5

7001

httpsPort

hv

&CLr~qwCZk IBM Marketing Operations &CLrD2+,SDKZ

E#

1!5

7001

serverURL

hv

IBM Marketing Operations 20D URL#S\9C HTTP r HTTPS -iD

(;w#

1!5

http://<server>:<port>/plan

":<server> Xk!4#
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logoutURL

hv

ZZ?9C#(i;*|D*K5#

g{C'%wW~PD"z4S,G4 IBM Marketing Platform a9CK54

wC?vQ"a&CLrD"z&mLr#

1!5

/uapsysservlet?cat=sysmodules&func=logout

displayName

hv

ZZ?9C#

1!5

Marketing Operations

Marketing Operations | about
>ZPDdCtTaP> IBM Marketing Operations 20D`XE"#z^(`-b)

tT#

displayName

hv

z7DT>{F#

5

IBM Marketing Operations

releaseNumber

hv

1020D"Pf#

5

<version>.<release>.<modification>

copyright

hv

f(j]#

5

<year>

os

hv

20 IBM Marketing Operations DYw53#

5 <operating system and version>
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java

hv

Java D10f>#

5 <version>

support

hv

DAD5T0"v~qks#

5

http://www-947.ibm.com/support/entry/portal/open_service_request

appServer

hv

20 IBM Marketing Operations D&CLr~qwDX7#

5

<IP X7>

otherString

hv

5

UW

Marketing Operations | umoConfiguration
b)tT8( IBM Marketing Operations Dy>dCD`XE"#

serverType

hv

&CLr~qw`M#CZUz<v#

P'5

WEBLOGIC r WEBSPHERE

1!5

<server type>

usermanagerSyncTime

hv

k IBM Marketing Platform DQf.,=.dD1d(TAkF)#

1!5

10800000(Ak:3 !1)
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firstMonthInFiscalYear

hv

hC*z*J'Fj*<DB#J'D“**”!n(|,vi4m,Cm4B

P>CJ'DF~jHD$cE"#KmPDZ;vBIKN}7(#

;BC 0 m>#*CF~jHSDB*<,k+ firstMonthInFiscalYear h
C* 3#

P'5

{} 0 = 11

1!5

0

maximumItemsToBeRetainedInRecentVisits

hv

*Zn|CJK%OT>Dn|i4D3f4SDns}?#

1!5

10(v4S)

maxLimitForTitleString

hv

Z3fjbPITT>DV{Dns}?#g{jb$H,}8(}?,G4

IBM Marketing Operations a+dtL#

1!5

40(vV{)

maximumLimitForBulkUploadItems

hv

I,1OXD=~Dns}?#

1!5

5(v=~)

workingDaysCalculation

hv

XF IBM Marketing Operations FcVx1dD==#

P'5

v bus:v^$wU,v|($wU#;|(\)M]"U#

v wkd:$wU + \),|($wUM\)#;|(]"U#

v off:$wU + ]"U,|(yP$wUM]"U#;|(\)#

v all:|(UzPDyPUZ#

1!5

all
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validateAllWizardSteps

hv

1C'9Cr<4(Lr"n?rks1,IBM Marketing Operations aT/i

$103fODXhVNGq_P5#KN}XF1C'%wjI1,Market-

ing Operations Gqi$yP3f(!n()ODXhVN#

P'5

v True:Marketing Operations aliC'4i4D3f($wwL"zYM=

~}b)ODXhVN#g{XhVN*UW,G4r<ar*C3f"T

>ms{"#

v False:Marketing Operations ;ai$C'4i4D3fODXhVN#

1!5

True

enableRevisionHistoryPrompt

hv

7#ZC'#fn?"ksrsz1,a>C'mS|D"M#

P'5

True | False

1!5

False

useForecastDatesInTaskCalendar

hv

8(ZUzS<PT>Nq19CDUZ`M#

P'5

v True:9C$bUZM5JUZ4T>Nq#

v False:9C?jUZ4T>Nq#

1!5

False

copyRequestProjectCode

hv

XFzGq*+n?zk (PID) Sks*F=n?#g{+KN}hC*

False,G4n?Mksa9C;,Dzk#

P'5

True | False

1!5

True
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projectTemplateMonthlyView

hv

XFZn?#eD$wwLPGqJm9C?BS<#

P'5

True | False

1!5

False

disableAssignmentForUnassignedReviewers

hv

8(gN4G+Vd$wT)sz#

disableAssignmentForUnassignedReviewers N}XF“K1”!n(O4G+V

d$wDP*TcZ$wwLszPVdsz_#

P'5

v True:;aZB=hP+“K1”!n(P4VdDsD_mS=sz#

– Append !n:;a|DVdyP_+4VdG+VPsz_#49“K1

”!n(,P_P“4Vd”G+DsD_,2;amSBsz_=h#

– Replace !n:CUqf;;PG++QVdsz_DVPyP_#49“

K1”!n(,P_P“4Vd”G+DsD_,2;amSBsz_=

h#

v False:+4VdDsD_mS=sz#

– Append !n:g{sz_PQVd=h+;PQ(eG+DyP_,G4

+;PG+DyPsD_w*sD_7SAsz#

– Replace !n:C“K1”!n(O4VdDsz_f;szDVPsz_#

1!5

False

enableApplicationLevelCaching

hv

8>GqtC&CLr6p_Y:f#*Z4tC_Y:f{"`cc%D/

:73P!CnCD'{,k<GXU Marketing Operations D&CLr6p

_Y:f#

P'5

True | False

1!5

True

customAccessLevelEnabled

hv

7(Z IBM Marketing Operations PGq9C(FCJ6p(n?G+)#
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P'5

v True:y]“TsCJ6p”M“(FCJ6p”(n?G+)@@C'Tn?

MksDCJ(#QT(F!n(tC!n(2+T#

v False:vy]“TsCJ6p”(Ts~=G+)@@C'Tn?MksD

CJ(,"XU(F!n(D!n(2+T#

1!5

True

enableUniqueIdsAcrossTemplatizableObjects

hv

7(GqkTS#e4(DyPTs(|(Lr"n?"F.M"1)9C(

;DZ?j6#

P'5

v True aZS#e4(DyPTs.dtC(;DZ?j6#KdC(}Jm

53*;,Ts`M9C`,m4r/gTs(f#

v False aZS#e4(DyPTs.d{C(;DZ?j6#

1!5

True

FMEnabled

hv

tCM{C“Fq\m#i”,d7(“J'”"“"1”M“$c”!n(GqvV

Zz7P#

P'5

True | False

1!5

False

FMProjVendorEnabled

hv

C4T>/~Xn?PnD)&LPDN}#

P'5

True | False

1!5

False

FMPrgmVendorEnabled

hv

C4T>/~XLrPnD)&LPDN}#

P'5
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True | False

1!5

False

Marketing Operations | umoConfiguration | Approvals
b)tT8(szD!n#

specifyDenyReasons

hv

tCI(FD\xsz-rPm#tC1,\m1Z“sz\x-r”PmPn

k!n,;s+\x-rk?v$wwL#eT0CZ(e$wwLD?vn

?#e`X*#\xszrszPD3vnDC'Xk!qb)$(e-rP

D;v#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | templates
b)tT8( IBM Marketing Operations P#eD`XE"#g{*qCnQa{,k

;*|Db)N}D1!5#

templatesDir

hv

j6|,yPn?#e(e(f"Z XML D~P)D?<#

9Cj<76#

1!5

<IBM_EMM_Home>/<MarketingOperations_Home>/templates

assetTemplatesFile

hv

(eJz#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

asset_templates.xml

planTemplatesFile

hv

(eF.#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

plan_templates.xml
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programTemplatesFile

hv

(eLr#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

program_templates.xml

projectTemplatesFile

hv

(en?#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

project_templates.xml

invoiceTemplatesFile

hv

(e"1#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

invoice_templates.xml

componentTemplatesFile

hv

(e(FP!*zTs`MD#eD XML D~#KD~Xk;ZI

templatesDir 8(D?<P#

1!5

component_templates.xml

metricsTemplateFile

hv

(eH?#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

metric_definition.xml

teamTemplatesFile

hv

(eES#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

team_templates.xml

offerTemplatesFile

hv

(eL7#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#
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1!5

uap_sys_default_offer_comp_type_templates.xml

Marketing Operations | umoConfiguration | attachmentFolders
b)tT8(CZOXMf"=~D?<#

uploadDir

hv

f"n?=~DOX?<#

1!5

<MarketingOperations_Home>/projectattachments

planUploadDir

hv

f"F.=~DOX?<#

1!5

<MarketingOperations_Home>/planattachments

programUploadDir

hv

f"Lr=~DOX?<#

1!5

<MarketingOperations_Home>/programattachments

componentUploadDir

hv

f"P!*zTs=~DOX?<#

1!5

<MarketingOperations_Home>/componentattachments

taskUploadDir

hv

f"Nq=~DOX?<#

1!5

<MarketingOperations_Home>/taskattachments

approvalUploadDir

hv

f"szn?DOX?<#

1!5
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<MarketingOperations_Home>/approvalitems

assetUploadDir

hv

f"JzDOX?<#

1!5

<MarketingOperations_Home>/assets

accountUploadDir

hv

f"J'=~DOX?<#

1!5

<MarketingOperations_Home>/accountattachments

invoiceUploadDir

hv

f""1=~DOX?<#

1!5

<MarketingOperations_Home>/invoiceattachments

graphicalRefUploadDir

hv

f"tT<qDOX?<#

1!5

<MarketingOperations_Home>/graphicalrefimages

templateImageDir

hv

f"#e<qDOX?<#

1!5

<MarketingOperations_Home>/images

recentDataDir

hv

f"?vC'Dn|}](QrP/)DY1?<#

1!5

<MarketingOperations_Home>/recentdata

workingAreaDir

hv

f"Zxq<kZdOXD CSV D~DY1?<#
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1!5

<MarketingOperations_Home>/umotemp

managedListDir

hv

f"\\mPm(eDOX?<#

1!5

<MarketingOperations_Home>/managedList

Marketing Operations | umoConfiguration | Email
b)tT8(Z IBM Marketing Operations P"MgSJ~(*DE"#

notifyEMailMonitorJavaMailHost

hv

8(gSJ~(*J~~qwD DNS wz{rdxcq= IP X7DI!V{

.#hC* SMTP ~qwDzw{Fr IP X7#

g{4(}9Ca0N}DVP JavaMail a0a) IBM Marketing Opera-

tions ,"RzmKjG*“jI”,G4KN}GXhD#

1!5

[CHANGE-ME]

notifyDefaultSenderEmailAddress

hv

hC*P'DgSJ~X7#1;PP'DgSJ~X7ICZSU(*gS

J~1,53a+gSJ~"M=KX7#

1!5

[CHANGE-ME]

notifySenderAddressOverride

hv

9CKN}8(CZ(*D REPLY-TO M FROM gSJ~X7Dj<5#1

!ivB,aCB~yP_DgSJ~X7ndb)X7#

1!5

UW

Marketing Operations | umoConfiguration | markup
b)tT8(jG!n#IBM Marketing Operations a)CZT=~xP"MDjG$

_#IT9C Adobe Acrobat jGr>z Marketing Operations jG#9CK`pPD

tT4dC*9CD!n#
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markupServerType

hv

7(*9CDjG!n#

P'5

v SOAP ICC'Z PDF D5P`-Mi4jG#jGh* Adobe Acrobat Pro-

fessional#g{8(,G4C';\i4H09C>z Marketing Operations

=(Z Web /@wPFwDjG#

g{8( SOAP,G49XkdC markupServerURL M useCustomMarkup N
}#

v MCM tC>z Marketing Operations jG=(,TJmC'Z Web /@w

P`-Mi4jG#g{8(,G4C';\`-ri4H09C Adobe

Acrobat Z PDF PFwDjG#

v g{#t*UW,G4a{CjG&\,"R;aT>i4/mSjG4
S#

1!5

MCM

markupServerURL

hv

@5Z markupServerType = SOAP#

hC*w\jG~qwDFczD URL,|( Web &CLr~qwCZl}

DKZE#URL Xk|,j<wz{F#

S\9C HTTP r HTTPS -iD(;w#

1!5

http://<server>:<port>/plan/services/collabService?wsdl

useCustomMarkup

hv

7( Windows C'Gq\;9C Acrobat "M/SU"M4%4"MMSUj
G"M#

P'5

v True:Windows C';\9C Acrobat "M/SU"M4%4"MMSUj
G"M#UMO_Markup_Collaboration.js D~XkfZZM'K Acrobat 2

0D javascripts D~PP#

@5Z markupServerType = SOAP#

v False:Windows C';\9C Marketing Operations (FD"M"M4%4

"MMSUjG"M#{G;\9C Acrobat 4%,"RXkdC Acrobat T

tC IBM Marketing Operations"M$_8#PXsD PDF D~D|`E

",kND6IBM Marketing Operations C'8O7#

1!5
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True

instantMarkupFileConversion

hv

g{G True,G4 IBM Marketing Operations aZ PDF =~;OXM+|G

*;*<q,x;GZC'Z;Nr*n?TFwjG14PK*;#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | grid
b)tT8(xqD!n#

gridmaxrow

hv

CZ(e*ZxqPlwDnsP}DI!{}#1!5 -1 alwyPP#

1!5

-1

reloadRuleFile

hv

8vGqh*XB0kxqi$e~DI!<{N}#

P'5

True | False

1!5

True

gridDataValidationClass

hv

CZ8((Fxq}]i$`DI!N}#g{48(,G4a9C1!DZ

Ce~4xPxq}]i$#

1!5

UW

tvcDataImportFieldDelimiterCSV

hv

C4bv<kAxqPD}]D(g{#1!5G:E (,)#

1!5

,(:E)
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maximumFileSizeToImportCSVFile

hv

m><k TVC D:EVt}]1ITOXDnsD~s!(T MB F)#

1!5

0(^^F)

maximumRowsToBeDisplayedPerPageInGridView

hv

8(ZxqS<P?3*T>DP}#

P'5

}{}

1!5

100

griddataxsd

hv

xq}] XSD D~D{F#

1!5

griddataschema.xsd

gridpluginxsd

hv

xqe~ XSD D~D{F#

1!5

gridplugin.xsd

gridrulesxsd

hv

xqfr XSD D~D{F#

1!5

gridrules.xsd

Marketing Operations | umoConfiguration | workflow
b)tT8( IBM Marketing Operations P$wwLD!n#

hideDetailedDateTime

hv

Nq3fPj8UZ1dDI!T>/~XN}#

P'5
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True | False

1!5

False

daysInPastRecentTask

hv

KN}7(+`CDNqS*“n|D”#g{NqG“n/D”"S;=(Kl

})l0*<,r_NqD“?jaxUZ”ZqlM}%(Kl})l.d,

G4NqaT>*n|Nq#

P'5

}{}

1!5

14(l)

daysInFutureUpcomingTasks

hv

KN}7(iR44`YlZ4+=4DNq#g{NqZs

daysInFutureUpcomingTasks *<r_4Z10UZ.0ax,G4|G4+=
4DNq#

P'5

}{}

1!5

14(l)

beginningOfDay

hv

$wUD*<!1#KN}C4Fc9C!}Vx1dD$wwLPDUZ1

d#

P'5

S 0 = 12 D{}

1!5

9 (9 AM)

numberOfHoursPerDay

hv

?lD!1}#KN}C4Fc9C!}Vx1dD$wwLPDUZ1d#

P'5

S 1 = 24 D{}

1!5

8(!1)
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mileStoneRowBGColor

hv

(e$wwLNqD30+#*8(5,kZU+DyvV{D.yxFzk

0fek # V{#}g,#0099CC#

1!5

#DDDDDD

Marketing Operations | umoConfiguration | integrationServices
b)tT8( IBM Marketing Operations /I~q#iD`XE"#/I~q#i9C

Web Service M%"w4)9 Marketing Operations D&\#

enableIntegrationServices

hv

tCM{C/I~q#i#

P'5

True | False

1!5

False

integrationProcedureDefinitionPath

hv

(F}L(e XML D~DI!j{D~76#

1!5

<IBM_EMM_Home>/<MarketingOperations_Home>/devkits/integration/examples/

src/procedure/procedure-plugins.xml

integrationProcedureClasspathURL

hv

(F}LD`76D URL#

1!5

file:///<IBM_EMM_Home>/<MarketingOperations_Home>/devkits/integration/

examples/classes/

Marketing Operations | umoConfiguration | campaignIntegration
defaultCampaignPartition

hv

1 IBM Marketing Operations k IBM Campaign /I1,g{4Zn?#e

P(e campaign-partition-id,G4KN}8(1! Campaign Vx#

1!5
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partition1

webServiceTimeoutInMilliseconds

hv

* Web Service /I API wCxmS#KN}Cw Web Service API wCD

,1#

1!5

1800000 Ak(30 VS)

Marketing Operations | umoConfiguration | reports
b)tT8( IBM Marketing Operations y9CD(fD`XE"#

reportsAnalysisSectionHome

hv

8>“Vv?V”(fDw?<#

1!5

/content/folder[@name='Affinium Plan']

reportsAnalysisTabHome

hv

8>“Vv!n(”(fDw?<#

1!5

/content/folder[@name='Affinium Plan - Object Specific Reports']

cacheListOfReports

hv

KN}atCTs5}DVv3fO(fPmD_Y:f#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | invoiceRollup
invoiceRollupMode

hv

8(OvgN"z#IS\D5gBy>#

P'5

v immediate:Z?N+"1jG*Q'61"zOv#

v schedule:Ov(Z"z#
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g{+KN}hC* schedule,G453a9CBPN}47(OvN1"

z#

– invoiceRollupScheduledStartTime

– invoiceRollupScheduledPollPeriod

1!5

immediate

invoiceRollupScheduledStartTime

hv

g{ invoiceRollupMode G schedule,G4KN}D9C==gBy>#

v g{KN}|,5(}g 11:00 pm),rC5GUL2ED*<1d#

v g{4(eKN},G4OvUL2EaZ~qwt/1*<#

g{ invoiceRollupMode G immediate,G4;9CKN}#

1!5

11:00 pm

invoiceRollupScheduledPollPeriod

hv

g{ invoiceRollupMode G schedule,G4KN}a8(Ov"zDV/\Z

(TkF)#

g{ invoiceRollupMode G immediate,G4;9CKN}#

1!5

3600(1 !1)

Marketing Operations | umoConfiguration | database
b)tT8(CZ IBM Marketing Operations D}]bD`XE"#

fileName

hv

CZ9C JNDI iR0k}]4DD~D76#

1!5

plan_datasources.xml

sqlServerSchemaName

hv

8(*9CD}]b#=#v1*+ SQL Server Cw IBM Marketing Opera-

tions }]b1,KN}EJC#

1!5

dbo
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db2ServerSchemaName

*c:;(i|D*KN}a)D1!5#

hv

I IBM EMM &CLrZZ?9C#

1!5

UW

thresholdForUseOfSubSelects

hv

8(XkZ SQL D IN SdP9C(CZP>3f)DG<}TbDG<},

x;G IN SdPD5Ju?j6#hCKN}Ia__Ps?&CLr}]/

D IBM Marketing Operations 20DT\#}Gzv=T\Jb,qrnC;

*|DK5#g{CN}E)r;"Mt,G4}]bDP*==Mg,+P

5hC*OsD5#

1!5

3000(uG<)

commonDataAccessLayerFetchSize

hv

KN}8(3)T\tPRX*Di/Da{/Cfs!#

1!5

0

commonDataAccessLayerMaxResultSetSize

hv

KN}8(3)T\tPRX*Di/Dnsa{/s!#

1!5

-1

useDBSortForAllList

hv

KN}CZdCyP IBM Marketing Operations Pm&mLr#k9Cd{

useDBSortFor<module>List N}42GX(PmDw3P*#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True
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useDBSortForPlanList

hv

KN}C4dC“F.Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForProjectList

hv

KN}C4dC“n?Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForTaskList

hv

KN}C4dC“NqPm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForProgramList

hv

KN}C4dC“JbPm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForApprovalList

hv

KN}C4dC“szPm&mLr”#
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P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForInvoiceList

hv

KN}C4dC“"1Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForAlerts

hv

KN}C4dC“/(Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

Marketing Operations | umoConfiguration | listingPages
b)tT8(gNZ IBM Marketing Operations PD3fOP>n?(}gP!*zT

srn?)D`XE"#

listItemsPerPage

hv

8(Z;vPm3fPT>`Yvn?(P)#K5XksZ 0#

1!5

10

listPageGroupSize

hv

8(Pm<=wZPm3fPIS3}Ds!#}g,Z 1-5 3G;v3i#

K5XksZ 0#

1!5

5
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maximumItemsToBeDisplayedInCalendar

hv

53ZUzOT>DTs(F."Lr"n?rNq)Dns}?#9CKN

}TZC'!qUzS<1^FT>DTs}#}V 0 m>;P^F#

1!5

0

listDisplayShowAll

hv

ZPm3fOT>“T>+?”4S#

1!5

False

P'5

True | False

Marketing Operations | umoConfiguration | objectCodeLocking
b)tT8( IBM Marketing Operations Pf."Lr"n?"Jz0P!*zTsD

Tsx(D`XE"#

enablePersistentObjectLock

hv

g{Z/:73P?p IBM Marketing Operations,G4Xk+KN}hC*

True#Tsx(E"+VC#fZ}]bP#

P'5

True | False

1!5

False

lockProjectCode

hv

7(C'Gq\;Zn?D“**”!n(O`-n?zkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockProgramCode

hv

7(C'Gq\;Zn?D“**”!n(O`-n?zkr PID#
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P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockPlanCode

hv

7(C'Gq\;ZF.D“F.**”!n(O`-F.zkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockMarketingObjectCode

hv

7(C'Gq\;ZP!*zTsD“**”!n(O`-P!*zTszkr

PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockAssetCode

hv

7(C'Gq\;ZJzD“**”!n(O`-Jzzkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

Marketing Operations | umoConfiguration | thumbnailGeneration
b)tT8( IBM Marketing Operations zIuT<D==01dD`XE"#

trueTypeFontDir

hv
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8( True Type VeyZD?<#Z}K Windows .bD9C Aspose DY

w53OzIuT<h*KN}#TZ Windows 20,KN}GI!D#

1!5

UW

coreThreadPoolSize

hv

8(#tZuT<zIw_LD_LXPVC_L}#

1!5

5

maxThreadPoolSize

hv

8(uT<zIw_LD_LXPJmD_LDns}?#

1!5

10

threadKeepAliveTime

hv

CZdCuT<zIw_LD#Vn/1dDN}#

1!5

60

threadQueueSize

hv

CZdCuT<zIw_LD_LSPs!DN}#

1!5

20

disableThumbnailGeneration

hv

7(Gq*OXDD5zIuT<#5 True tCuT<zI#

1!5

False

P'5

True | False

markupImgQuality

hv

&CZJVD3fDuE5}#
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1!5

1

Marketing Operations | umoConfiguration | Scheduler | intraDay
KtT8(wHLrZ;lZDKP5J#

schedulerPollPeriod

hv

(eCZFcn?KP4,Dz&mw5?lKPD5J(TkF)#

":;PC?Uz&mw5a|BI(f9CDn?KP4,z7G<#

1!5

60(k)

Marketing Operations | umoConfiguration | Scheduler | daily
KtT8(wHLr?lt/D1d#

schedulerStartTime

hv

(eC4Fcn?KP4vDz&mw5D*<1d#Kw594PTBY

w:

v |BI(f9CDn?KP4,z7G<#

v *<+gSJ~(*V"x$)gSJ~DC'#

":v1P4KPFc1,53Eat/Kz&mw5#k(eKN},Tc

Cw5Zk intraDay N};`,RC';aV/ksKFcD1dt/#

1!5

11:00 pm

Marketing Operations | umoConfiguration | Notifications
b)tT8( IBM Marketing Operations P(*D`XE"(|(B~`SwD`XE

")#

notifyPlanBaseURL

hv

IBM Marketing Operations ?pD URL,|(wz{MKZE#Marketing Opera-

tions +K URL |(Z|,8r Marketing Operations Pd{E"D4SD(

*P#

":}GzDJ~M'zM IBM Marketing Operations ~qwZ`,D~qw

OKP,qr;*9C“localhost”w*~qw{F#

1!5
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http://<server>:<port>/plan/affiniumplan.jsp

notifyDelegateClassName

hv

~q*5}/Dzm5VDj< J a v a `{#K`Xk5V

com.unicacorp.afc.service.IServiceImpl SZ#g{48(,G4+1!*

>X5V#

1!5

UW

notifyIsDelegateComplete

hv

8>zm5VGqj{DI!<{V{.#g{48(,G41!* True#

1!5

True

P'5

True | False

notifyEventMonitorStartTime

hv

8(B~(*`SwxLZ IBM Marketing Operations t/.sN1Z;N*

<#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:45 pm#

1!5

UW(Z Marketing Operations t/.s"4t/#)

notifyEventMonitorPollPeriod

hv

(eB~`SwZV/.d]_Ds<1d(TkF)#ZV/\Z.d,B

~+[}ZB~SPP;OLDV/\Z+Ol&m(*,+I\a{C|`

53*z#g{zA}1!5"CC5#t*UW,G4V/\Z1!*X(

DL1dN,(#Z;VSTZ#

1!5

5(k)

notifyEventMonitorRemoveSize

hv

8(*;NTSSPP}%DB~}#B~`SwaTK58(Dv?LxS

B~SPP}%B~,1=+?}%*9#

":IT+K5hC* 1 TbD}VTa_B~&mT\#+G,g{Z}%

DB~C=&m.0~qwz1z,G4aP*'B~DgU#
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1!5

10

alertCountRefreshPeriodInSeconds

hv

8(/(F}D536'/(F}"B\Z(TkF)#ZC'G<.s,K

F}aT>Z<=8%?=|#

":g{|D"B\Z4T|l5JV/,G4Z`C'73PI\a0lT

\#

1!5

180(3 VS)

Marketing Operations | umoConfiguration | Notifications | Email
b)tT8( IBM Marketing Operations PgSJ~(*D`XE"#

notifyEMailMonitorStartTime

hv

8(gSJ~`SwxLZ IBM Marketing Operations t/.sN1Z;NK

P#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#

1!5

UW(Z IBM Marketing Operations t/.s"4t/#)

notifyEMailMonitorPollPeriod

hv

(egSJ~`SwZV/.d]_Ds<1d(TkF)#

":kB~;y,ZV/\Z.d,gSJ~+[}ZSPP;OLDV/1

d+Ol"MgSJ~,+I\aa_53*z#

1!5

60(k)

notifyEMailMonitorJavaMailSession

hv

*CZgSJ~(*DVPQu</ JavaMail a0D JNDI {F#g{48(

RzmKjG* Complete,G4Xka) JavaMail wzN},Tc IBM Mar-

keting Operations IT4(a0#

1!5

UW
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notifyEMailMonitorJavaMailProtocol

hv

8(*CZgSJ~(*DJ~~qw+d-i#

1!5

smtp

notifyEMailMonitorRemoveSize

hv

8(;N*SSPP}%DgSJ~}?#gSJ~`Sw+LxT]v==

SgSJ~SPP}%gSJ~,1=+?}%*9#

":IT+K5hC* 1 TbD}VTa_gSJ~&mT\#+G,g{Z

&m}%DgSJ~.0,~qwz"zJO,G4+fZ*'gSJ~Dg

U#

1!5

10(bgSJ~)

notifyEMailMonitorMaximumResends

hv

8(53"T"MDgSJ~(WN"T"M'\)Dn`N}#"M'\

1,a+gSJ~EX=SPP,1=Qo=KN}JmDn`"TN}#

}g,notifyEMailMonitorPollPeriod hC*? 60 kV/;N#+

notifyEMailMonitorMaximumResends tThC* 60 N"Ta<BgSJ~`

SwZ?NV/(?VS)P"TXB"M;N'\{",n$Vx;!1#

5 1440 (24x60) +<BgSJ~`Sw?VS"T;N,Vx 24 !1#

1!5

1(N"T)

showUserNameInEmailNotificationTitle

hv

8( IBM Marketing Operations (*M/(53GqZgSJ~(*D"~K

VNP|(C'{#

":KhCvJCZI IBM Marketing Operations PD(*M/(53"MD

gSJ~#

P'5

v True:Marketing Operations a+C'{7SAJ~Djb,"ZgSJ~D

"~KVNPT>=_

v False:Marketing Operations ;Z"~KVNPT>J~jb

1!5

False

82 IBM Marketing Operations: 208O



notifyEMailMonitorJavaMailDebug

hv

8(GqhC JavaMail wT==#

P'5

v True:tC JavaMail wT#

v False:{CwTzY#

1!5

False

Marketing Operations | umoConfiguration | Notifications | project
b)tT8( IBM Marketing Operations Pn?/(D`XE"#

notifyProjectAlarmMonitorStartTime

hv

8(n?/(`SwZ IBM Marketing Operations t/.sN1Z;NKP#

y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#}

g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#g{z

A}1!5"CC5#t*UW,G4`Sw+aZ4(s"4t/#

1!5

10:00 pm

notifyProjectAlarmMonitorPollPeriod

hv

(en?MLr/(`SwZV/.d]_Ds<1d(TkF)#

1!5

UW(60 k)

notifyProjectAlarmMonitorScheduledStartCondition

hv

(en?D*<UZ.0,IBM Marketing Operations rC'"M(*1Dl

}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

notifyProjectAlarmMonitorScheduledEndCondition

hv

(en?DaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#
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1!5

3(l)

notifyProjectAlarmMonitorTaskScheduledStartCondition

hv

(eNqD*<UZ.0,IBM Marketing Operations rC'"M*<(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

notifyProjectAlarmMonitorTaskScheduledEndCondition

hv

(eNqDaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

notifyProjectAlarmMonitorTaskLateCondition

hv

(eNqD*<UZ.s,IBM Marketing Operations(*C'Nq4*<1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

notifyProjectAlarmMonitorTaskOverdueCondition

hv

(eNqDaxUZ.s,IBM Marketing Operations (*C'Nq4ax1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

notifyProjectAlarmMonitorTaskScheduledMilestoneCondition

hv

(eoL.NqD*<UZ.0`Yl,IBM Marketing Operations +"M(

*#
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":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

Marketing Operations | umoConfiguration | Notifications |
projectRequest

b)tT8( IBM Marketing Operations Pn?ks/(D`XE"#

notifyRequestAlarmMonitorLateCondition

hv

(e IBM Marketing Operations "M(*(ksQSY).0Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

notifyRequestAlarmMonitorScheduledEndCondition

hv

(eksDaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

Marketing Operations | umoConfiguration | Notifications | program
notifyProgramAlarmMonitorScheduledStartCondition

hv

(eF.D*<UZ.0,IBM Marketing Operations rC'"M*<(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

notifyProgramAlarmMonitorScheduledEndCondition

hv

(eF.DaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

Z 12 B IBM Marketing Operations dCtT 85



3(l)

Marketing Operations | umoConfiguration | Notifications |
marketingObject

b)tT8( IBM Marketing Operations PP!*zTs/(D`XE"#

notifyComponentAlarmMonitorScheduledStartCondition

hv

8(P!*zTsD*<UZ.0,IBM Marketing OperationsrC'"M*<

(*1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

notifyComponentAlarmMonitorScheduledEndCondition

hv

8(P!*zTsDaxUZ.0,IBM Marketing OperationsrC'"Max

(*1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

Marketing Operations | umoConfiguration | Notifications | approval
b)tT8( IBM Marketing Operations Psz/(D`XE"#

notifyApprovalAlarmMonitorStartTime

hv

8(sz/(`SwZ IBM Marketing Operations t/.sN1Z;N*<&

m#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#g{

z>}1!5"CK5#t*UW,G4`Sw+aZ4(s"4t/#

":*K!CnCD'{,k+/(`SwdC*ZG_e!1*<"9d*

<1d;m,TV"}]&m:X#

1!5

9:00 pm

notifyApprovalAlarmMonitorPollPeriod

hv

8(sK/(`SwZV/.d]_Ds<1d(TkF)#

1!5
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UW(60 k)

notifyApprovalAlarmMonitorLateCondition

hv

8(szD*<UZ.s,53*<(*C'szSY1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)

notifyApprovalAlarmMonitorScheduledEndCondition

hv

8(szDaxUZ.0,53*<rC'"Max(*1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

Marketing Operations | umoConfiguration | Notifications | asset
b)tT8( IBM Marketing Operations PJz/(D`XE"#

notifyAssetAlarmMonitorStartTime

hv

8(Jz/(`SwxLZ IBM Marketing Operations t/.sN1Z;NK

P#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#g{

z>}1!5"CK5#t*UW,G4`Sw+aZ4(s"4t/#

":*K!CnCD'{,k+/(`SwdC*ZG_e!1*<"9d*

<1d;m,TV"}]&m:X#

1!5

11:00 pm

notifyAssetAlarmMonitorPollPeriod

hv

8(Jz/(`SwZV/.d]_D1d(TkF)#

1!5

UW(60 k)

notifyAssetAlarmMonitorExpirationCondition

hv

8(Jz4+=Z.0,IBM Marketing Operations (*C'Jz4+=Z1D

l}#
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":g{K5G -1,G4 Marketing Operations ;aliGq=Z#

1!5

5(l)

Marketing Operations | umoConfiguration | Notifications | invoice
b)tT8( IBM Marketing Operations P"1/(D`XE"#

notifyInvoiceAlarmMonitorStartTime

hv

8("1/(`SwxLZ IBM Marketing Operations t/.sN1Z;NK

P#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#g{

z>}1!5"CC5#t*UW,G4`Sw+aZ4(s"4t/#

": *K!CnCD'{,k+/(`SwdC*ZG_e!1*<"9d*

<1d;m,TV"}]&m:X#

1!5

9:00 pm

notifyInvoiceAlarmMonitorDueCondition

hv

8(=ZU.0,IBM Marketing Operations (*C'"14+=Z1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

5(l)

88 IBM Marketing Operations: 208O



Z*5 IBM <u'VPD.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#kq-TB<r47#I&P'XbvzDJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'VPD;`4r4( API E>#*Z5V API z71q!oz,kk IBM

(5~qz9*5#

*U/DE"

*5 IBM <u'VPD0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,kli;Z&CL

rD20?<BD version.txt D~#

IBM <u'VPDD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk;v'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M

'E#*'0PX+zDJ'kIBM M'`EX*DE",ki4'VE'x>OD'

VJ4 > Z(Dm~'V#
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yw

>E"G*Z@za)Dz7M~qx`4D#

IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr&\XT#PXzyZ

xr10IqCDz7M~qDE",krz1XD IBM zmI/#NNT IBM z

7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5";b6EZh

C'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Busi-

ness Machines Corporation“4V4”a)>vfo,;=PNNV`D(^[Gw>D9

G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#

$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#rK>unI\;

JCZz#

>E"PI\|,<u=f;;<7DX=r!"ms#K&DE"+(Z|D;b

)|D+`k>JODBf>P#IBM ITf1T>vfoPhvDz7M/rLrxP

DxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN=

=d1TG) Web >cD#$#G) Web >cPDJO;G IBM z7JOD;?

V,9CG) Web >cx4DgU+IzTPP##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^hTzP#NN

pN#

>LrD;mI=g{*KbPXLrDE"To=gB?D:(i) JmZ@"4(DL

rMd{Lr(|(>Lr).dxPE";;,T0 (ii) JmTQ-;;DE"xP

`%9C,kkBPX7*5:
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U.S.A.
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E"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM

zJLrmI-irNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD

}]I\aPwTD;,#P)b?I\GZ*"6D53OxPD,rK;#$k

;cIC53OxPDb?a{`,#Kb,P)b?G(}Fcx@cD,5Ja

{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJO

Pq!#IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd

{XZG IBM z7Dyw#PXG IBM z7T\DJb&1rb)z7D)&La

v#

yPXZ IBM 44=rrbrDyw<If1d|rUX,x;mP(*,|Gvv

m>K?jMb8xQ#

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-z

LD[qI\aPy;,#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)

>},>}PI\a|(vK"+>"7FMz7D{F#yPb){V<Gi9

D,tV5znP5J5qs59CD{VMX7kK`F,?tIO#

f(mI:
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