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9C',=I7#53mP|,(} IBM Marketing Platform r IBM Marketing Opera-

tions dkDyPC'E"#1z4(BC'1,Xk,=C'#

+4UhC > dC > Marketing Operations > umoConfiguration BD
usermanagerSyncTime tThCD1dm4T/xP,=#

z9ITICV/==9 Marketing Operations C'mk Marketing Platform C'm,

=#K}L9BC'\;G<= Marketing Operations "9|Dz',x;XH=xP

QwHDB;N,=#
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V/TC'xP,=

Z IBM Marketing Platform M IBM Marketing Operations .d,=C'#?NmSB

C'rTC'DJbxPJOoO14PKNq#

}L

1. G<= Marketing Operations#

2. %whC > Marketing Operations hC#

3. %wTC'xP,=#

IBM Marketing Operations \m}LEv
20 IBM Marketing Operations s,\m1XkdCz7M9(Ts(}gPm(eM

#e),C'E\*<9CKz7#

XZKNq

*KqCnQDa{,kDA6IBM Marketing Operations C'8O7TKbz7,;

sY*C'xPz7hC#

}L

1. 20 Marketing Operations#

2. dC Marketing Operations#

PX20MdC Marketing Operations D|`E",kND6IBM Marketing Opera-

tions 208O7#

3. 4(#e#kNDZ 473DZ 6 B, :#eri;#

4. hC2+_T"dC/(#kNDZ 1493DZ 13 B, :hC2+T;MZ 1593

DZ 14 B, :hC/(;#

5. hCJz#kNDZ 1853DZ 18 B, :*}VJzhCb;#

6. hCPm(e#kNDZ 1673DZ 15 B, :(ePm!n;#

“\mhC”3f
1z!qhC >Marketing Operations hC,+T>“\mhC”3f#

“C'vT/”?V

m 2. \mhC:“C'vT/”?V

?V hv

C'vT/ |,;)4S,b)4S)C'T Marketing Operations xP(F,Tci

4MSUT{G_PX*beDE"#kND6IBM Marketing Operations

C'8O7Tq!j8E"#
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“53\mhC”?V

m 3. “53\mhC”?V:\^!n

4S hv

2+_ThC |,53P(eDyP2+_TD4S#PXj8E",kNDZ 1543

D:4(2+_T;#

C'mI( PvP(9C Marketing Operations DyPC'(4C'Vd=DixPi

/)#PXj8E",kNDZ 1553D:Vd2+_TG+;#

TC'xP,= + Marketing Operations PDC'k IBM Marketing Platform PDC'x

P,=#PXj8E",kNDZ 33D:,=C';#

g{zZ/:73PTC'xP,=,G4ywD;P|DZd{~qw

SB4k Marketing Platform xP,=1++%Ab)~qw#

K%,= + Marketing Platform PDK%k Marketing Operations P(eDK%x

P,=#

m 4. “53\mhC”?V:ICJD!n

4S hv

1!/($) r*;v3f,C3fCZhCM`-T Marketing Operations TsD1!

/($)#PXj8E",kNDZ 1603D:hC1!/($);#

m 5. “53\mhC”?V:y6pTs(e

4S hv

J'(e ": K4SvT+“Fq\m”#iCZ Marketing Operations D53IC#

|,CZ\m Marketing Operations J'D4S#

$cPnP r*;v3f,C3fCZr“$c”!n(OD“Pnj8E"”mmSD

>P#

Jzb(e |,CZ\mJzbD4S#PXj8E",kNDZ 1853DZ 18 B,

:*}VJzhCb;#

m 6. “53\mhC”?V:n?!n

4S hv

KP4v4, %wT(FkDVI\Dn?KP4v4,X*DC'gfj)MU+#

kNDZ 1753D:(Fj)MU+;#

KP4vfr %wTi4M\mCZFcn?DKP4v4,@VDfr#ITmS"

`-M>}fr,"+frVd=n?#e#kNDZ 1733D:dCn

?KP4,fr;#

XBFcn?KP

4v

%wTV/t/TyPn?DKP4v4,@VxPXBFc#kNDZ

1713DZ 16 B, :5Vn?KP4vfr;#

n?KP4v?U

J~

TZ_P“F.C'”r_“F.\m1”2+_TG+DyPC'IC#%

wT$)r!{$)n?KP4v4,(*#vIIT/?UwL%"b

){",Rg{IZNN-rKwL4KP,G4;a"M{"#

PX|`E",kND6Marketing Operations 208O7PD Market-
ing Operations > umoConfiguration > wHLr > daily tT#
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m 6. “53\mhC”?V:n?!n (x)

4S hv

;lZDwHLr 8>CZ(ZXBFcn?KP4,@VDz&mwLD4,#w* ON r

OFF#KhCI* ON r OFF T8v IntraDay wHLrGq}ZKP#

PX|`E",kND6Marketing Operations 208O7PD Market-
ing Operations > umoConfiguration > wHLr > intraDay tT#

?UwHLr 8>Fcn?KP4v4,@VD?Uz&mwL4,#KhCI* ON r

OFF T8v?UwHLrGq}ZKP#

PX|`E",kND6Marketing Operations 208O7PD Market-
ing Operations > umoConfiguration > wHLr > daily tT#

m 7. “53\mhC”?V:d{!n

4S hv

Pm(e |,`vICPmD4S,\m1IZdPndr(ePm5#PXj8

E",kNDZ 1673D:I(FPm;#

#edC |,CZ&m#eM#ei~D&\D4S#PXj8E",kNDZ

583D:9(M\m#e;#

": Z/:73Pt/NN#edCNq.0,Xk;r*;(~qwx

XUd`yP~qw#

G$w/*5U r*;v3f,C3fCZ|B;i536'DG$wUZ#PXj8E

",kNDZ 83D:536'G$wUZ;#

\mQ"<DQw r*;v3f,C3fCZ"< Marketing Operations C'#fDQw#P

Xj8E",kNDZ 123D:"<_6Qw;#

P!*zTs`M

hC

r*;v3f,zIZdPi4M\mzD53D(FP!*zTs`

M#PXj8E",kNDZ 283D:(FP!*zTs`M;#

": Z/:73PjINNP!*zTsdCNq.0,Xk;r*;(

~qwxXUd`yP~qw#

%"ws( r*;v3f,dPPv53P(eD%"wT0XZb)%"wgNk

}Ls(Dj8E"#PXj8E",kNDZ 93D:%"w;#

(F/( r*;v3f,zIZdP|D8(B~D/(D>#PXj8E",k

NDZ 1593DZ 14 B, :hC/(;#

Marketing Opera-

tions }6

r*;v3f,zIZdP!q*}6D Marketing Operations i~#PX

j8E",kND6IBM Marketing Operations 208O7#

}](F a)CZ<vM<k*}]D!n#kNDZ 1773DZ 17 B, :<vM

<k*}];#
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m 7. “53\mhC”?V:d{!n (x)

4S hv

;Zl+R - T/

mS/PC'

a)T536'D;Zl+R&\hCDCJ(

1C';Zl+R1,I8(/PC'44PNq"szMks#KhC

CZ(eC';\!qm;ESI1w*/PC',9G!qNN Market-

ing Operations C'w*/PC'#

v +tCT/mS/PC'hC*“G”,TZNq"szrks;Vdx

/PC'1+C/PC'mS*n?ESI1(gPX*)#

v +tCT/mS/PC'hC*“q”,T*sC';\!qQ-GyP

K`n?DESI1DC'w*/PC'#

zIT2Gwvn?#eDKhC#

PX“;Zl+R”&\D|`E",kND6IBM Marketing Operations C

'8O7#

;Zl+R - C'

M/P**

a)!n,T(fPX;Zl+RDESI1DE"#PX|`E",k

ND Z 463D:zI;Zl+RDC'MZ(**;#

+\x-rk@"

szX*

*xP@"sz,IdC Marketing Operations,Tc*s\xszDC'

S$(ePmP!q-r#kNDZ 853D:szwL\x-r;#

<k*zn/L7 vZ+ IBM Marketing Operations k Campaign /I,"R9tCKI!

DL7/ID53OIC#

6YK10Z IBM Campaign PICDL70L7#e"D~PMPm#

PXtCL7D|`E",kND6IBM Marketing Operations M Cam-

paign /I8O7#

hC1x

IThCzD1x,SxIT4=oT731dPD IBM Marketing Operations UZM

1d#Z IBM Marketing Platform C'hCP(F1x#

XZKNq

":1!1x*~qw1d#

}L

1. %whC > C'#

2. !qzDC'{#

":C'{4V83rPv#

3. %w`-W!n#

4. !q Marketing Platform#

5. SPmP!q1x#

6. #f|D#

Z 1 B \m IBM Marketing Operations 7



B;=v24

zITv(GqZUz/1d_hCPD$wwL3fMPjb%?T>C'1xE
"#g{4T;,1xD`vC'Nk`,n?,G4zIT!qZ$wwLPT>

1xE"#g{n?C'Z`,1xP$w,G4zIT!q;T>KE"#PX|

`E",kND6IBM Marketing Operations C'8O7PD“Uz”;B#

536'G$wUZ

Z IBM Marketing Operations P,zIT5w1!ivB;TNq4P$wDUZ#Mar-

keting Operations ZNqVx1dFcP;|(G$w1d#

Z(e;Vr`V;,`MDG$wUZ(}g,“YU”).s,zITdkX(D

G$wUZ,ITG%U,2ITGUZ6'#PXG$wUZ`MD|`E",k

NDZ 1673DZ 15 B, :(ePm!n;#

mSG$wUZ

zITmSG$wUZ(}gYU),Zb)UZP,;Ph*jIDNq#

*<.0

1zmSG$wUZ1,Xk8(d`M#*i$“G$wUZ`M”PmGq|,y

hD!n,k%whC > Marketing Operations hC > Pm(e#kNDZ 1673

DZ 15 B, :(ePm!n;#

}L

1. !qhC > Marketing Operations hC#

2. Z“d{!n”?VP,%wG$w5qU#

+T>“G$w/*5U”3f#

3. *BDG$w1ddk*<UZMaxUZ#axUZ1!**<UZ,TaId

k%UZB~#

4. Z{FVNPdkG$w1dD{F#

5. S`MPmP!qB~D`M#

6. %wS\#

+T>;u{",aQz%w#f|DT9|Dz'#

": z;\mS}%DUZ(4,Q"zDUZ)#

7. %w#f|D# g{zywD|Da0lNNn?,G453aP>\0lDn?

T0n?yP_D{FMgSJ~X7#

8. %w5XO;3TmS|`G$w/*5U#

}%G$wUZ

zIT}%;PjID$wDUZ,}g,g{YUUz|D#
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}L

1. !qhC > Marketing Operations hC#

2. Z“d{!n”?VP,%wG$w5qU#

3. SPmP!q;vr`vUZ#

4. %wF}#

+T>;u{",aQz%w#f|DT9|Dz'#

": z^(>}}%DUZ(4,S0DUZ)#

5. %w#f|D# g{zywD|Da0lNNn?,G453aP>\0lDn?

T0n?yP_D{FMgSJ~X7#

6. %w5XO;3TF}|`G$w5qU#

|DG$w/*5UDPm
(#,zaZP!*zUzj8E"hC.0,ZUzj*<1(eYZMd{G$

wUZPm#+G,zI\h*ZQhCNqUZ"n?UZT0=8UZs|D;

iG$wU#

ZbVivB,|DG$w/*5UPmD}LgB#

1. `-G$w/*5UPm#

2. g{zywD|D0lKNNn?rNq,k9C“G$w5qUZ”**3f4(

*\0ln?DyP_#

G$wU|D**3f

g{z*|DG$wU,k9C“G$wU|D**”3fT+gSJ~(*"Mxd

n?\0lDn?yP_#

“G$wU|D**”3f|,TBVN#

m 8. “G$wU|D**”3fODVN

VN hv

Name \0lDn?Dn?yP_D{F#

gSJ~X7 \0lDn?Dn?yP_DgSJ~X7#

n?Pm \0lDn?T0Cn?Zd"zmSr}%D5JG$wUDPm#

zIT+n?PmVNPDD>tP"3y=zDgSJ~P,byn?yP_IT

lY@@|DlID0l#

%"w

%"wI4P?sD(Fi$T00B~MsB~&m#9C%"wT+ IBM Market-

ing Operations D*d4C&m&\k(F5qwL/I#

zIThC%"w,Tck3)Ts`XDB~a<B}L4P#"zK`B~1,

Marketing Operations Procedure Manager aKP%"w#
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}g,?1X(n?D4,S]ed*z'1,zk*Z}]bPek}]#*9C

%"wTek}],(eTBn#

v CZZb?}]bmPekG<D}L#

v {* DirectMail Dn?#e#

v DirectMail #eD%"ws(,hC*Zn?4,|D(}g,S]ed*z')1

KP#

TZyZ DirectMail #eDn?,53aZ"z8(4,|D1wCC}L#

TB%"wfrJCZ:

v %"wvVZB~.0r.s#

v %"wZ"z;?V53B~1KP,b)B~f0n?"ks"P!*zTs"

sz"Nq"$wwLgSmq"xqP"C'""1"$c"J'MJ4#

;c45,Z!I\n8#HD6pO(e%"w#}g,dCTX(n?#eDX

(B~s(D%"w,x;GhC*NNTss(D%"w#

(}!qhC > Marketing Operations hC"%w%"ws(,zITi4kTzD
20D%"ws(Pm#

mS%"w

zXkHjItINq,%"wEaZzcTsDX(u~1T/KP}L#

XZKNq

":z+Z IBM Marketing Operations b?jI3)Nq#

}L

1. 9C Java™ 4(CZ5V IProcedure SZD}L# PX|`E",kND6IBM

Marketing Operations /I#i8O7#

2. +}LEk}LD~PP#9ChC > dC > Marketing Operations >
u m o C o n f i g u r a t i o n > i n t e g r a t i o n S e r v i c e s BD

integrationProcedureDefinitionPath tT8(K?<#

3. 9(}L#

4 . +K}LmSA p r o c e d u r e - p l u g i n s . x m l (eD~0

integrationProcedureDefinitionPath (eD?<#

5. XBt/ Web ~qw#

6. G< Marketing Operations TmS%"ws(#

mSM`-%"ws(

zIT^D%"w"4(BD%"w,TT/l&$HhCDB~#

}L

1. !qhC > Marketing Operations hC > %"ws(TT>53PD10%"
ws(#

2. TVPs(%wmSB%"ws(,r_`-# +r*T0r#
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3. a)%"ws(Dj6{F,;s!qTs`M"#e"OBDMB~# kND:%

"ws(T0r;#

4. %w#fT#fs("5XA%"ws(Pm3f#

%"ws(T0r
4(r`-%"ws(1,8(E"T(e%"w,}g,*}KD#e#KE"T

>Z“%"ws(”Pm3fO#

m 9. “%"ws(”T0rOD}]nX~

P hv

Name s(DD>{F#{FXkG(;D#

Marketing Operations T

s

*d(e%"wDTs`M,}gn?"ks"P!*zTs"sz

"J'M"1#1!5GNN Marketing Operations Ts#

#e *Cw}KwD#e#!qTss,nd`X#eTJmC'8(#

eD%"w#zy4PD!qYwd1K&CZC#eDyPTs5

}D}Kw#1!5*NN#e,b6E|(TsDyP#erzy

!DTs;P#e#

OBD %"wDOBD#}g,OBDI\GNqr$wwL#1!5NN

m>+T}Kwj<<GNNOBD#

B~ }KwYwDB~#}GQ*Ts!(NNB~(ZbVivB,y

PB~<aT>),qrva4=k!(Ts"#eMOBD`T&

DB~#dMB~*:“Q4(”"“Q|B”"“4,Q|D”"“QVd/

4VdI1”M“Q4S/44STs”#

QSY K}LP1aZBqa;sKP#g{!P,G4%"waZjId

CDYwsKP;TC%"wxPdC1;a0lC%"wD%"Y

w#(#,K`M%"wCZs&mn/#

}Zi$ i$%"waZa;10Bq.0t/;v}L4i$}]#K%"

whC_PbUOBD(dP|,}]bBq)D}LwC#

g{!P,G4%"wUCZjIQdCYw.0KP#xR,g{

%"w5X'\,G4dC%"wDYwaXv,C'aU=%"w

(fDms#(#,K`M%"wCZ(Fi$rNN0&mn/#

%b g{!P,G449`%"ws(%dzy!DYw,%"w}L2

aT@<==KP#}g,g{%"w;G%b%"w,G4^[N

1C'|BNN$wwLNq,Z“n?Q|B”B~OdCDNN%

"ws(9GaKP#*@9KP`v%"ws(,k!PK4!

r#

%b%"ws(;akd{}L;pKP,49`vs(%d2Gg

K#g{P`v%bs(%d,G4yP%bs(yaKP#

g{e}Kr,G4+|(Cs(#|,s(8>1`v%"wD!

qj<%d1kd{}L;pKPD}L#g{PNN%dD}LG

%bD,G4vKPK%bD%d}L#

;Pn(ED%bs(E%d#}g,g{zP}v%b%"w,;

v+V%"w,;v&CZyPn?,;v&CZX(Dn?#e#

;s,g{%"DB~kyP}v%"wy%d,G4;KPkTX

(n?#eD%"w#

}L kC%"ws(D}L;4,*Z%"w%"1KPD}L#
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"<_6Qw

*KozC'_'iRTs,IBM Marketing Operations a)K“_6Qw”&\#C'

ZdkQwu~.s,ITa);vj6{F"#fQwT)+49C#\m1\m

Q#fDQw#

1\m19C“_6Qw”&\"#fQw1,53aa);vPX"<QwD!n#

"<Qw+9dI)yP Marketing Operations C'9C#\m19IT4iQ#fD

yPQw,"!q*"<r!{"<DQw#

PXQwD|`E",kND6IBM Marketing Operations C'8O7#

"<r!{"<Q#fDQw

ZC'#f_6Qwu~.s,\m1IT"<Ku~T9dI)yP Marketing Opera-

tions C'9C#Kb,g{;Yc:h*H0"<DQw,G4zIT+d|DX(C

Qw#

}L

1. !qhC > Marketing Operations hC > \mQ"<DQw#

2. 1!ivB,“\mQ"<DQw”3fvP>zT:DQw#*9Cm;vC'y

4(DQw,kZ4C'{QwVNP!qCC'#

3. *"<Qw,kZICDQ#fQwPmP!qCQw,;s%w >># CQw+F

A"<Q#fDQwPm#

4. *9QwI*(CQw,kZ"<Q#fDQwPmP!qCQw,;s%w <<#
CQw+FAICDQ#fQwPm#

5. %w#f|D#

i4x(TsPm

IBM Marketing Operations |(;v$_,C$_CZi4&CLrP10x(DTs

Pm#

}L

1. *9CC$_,kZ/@w0ZPdkTB URL:

http://<IBM_EMM_Suite_hostname>:<port>/unica/jsp/main.jsp?
redirectURL=http://<MarketingOperations_hostname>:<port>/
plan/affiniumplan.jsp?cat=adminobjectlocklist

+T>G<A;#

2. dk Marketing Operations \m16pJ'DC'{M\k#

+T>xPTsx(PmD3f#

a{

CTsx(3fP>4Ts"xqMxqPViD10x(#C3fT>PX?vx

(DE",|(j6M_Px(TsDC'#
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Marketing Operations T\
IBM Marketing Operations a)dCtT,IdC|GTa_53T\#*CJb)d

CtT,k%whC > dC > Marketing Operations#

nsPma{s!

*ozK~3)}]bi/^F,I+yP53Pm3fDa{/^F*8(5#%

w umoConfiguration > }]bTdC commonDataAccessLayerMaxResultSetSize t
T#

i/Dz?s!

TZ3)T\tPDi/,ITa{/(ez?s!#;Nv5Xy8(}?DG

<#%wumoConfiguration > }]bTdC commonDataAccessLayerFetchSize tT#

1!hC* 0 r unlimited#dMhC* 500#

Uz3fDnsnF}

*ZC'ZUzS<Pi4r<vn1\mT\Jb,I^FyT>Ts(F."=

8"n?MNq)D}?#%w umoConfiguration > listingPages ThC
maximumItemsToBeDisplayedInCalendar tT#1!hC* 0 r unlimited#ns5*

500#

g{^FUzT>n,G4C'I9C_6Qw4|(yhDn#

dCjG&\

Marketing Operations a)CZT=~xP"MDjG$_#1 Marketing Operations C

'"MsDsz1,sz_IT+d"M1SCZI)d{C'i4DgSD~P#

Marketing Operations a)=`jG$_#

v >z M a r k e t i n g O p e r a t i o n s jG:>zjG!na)I&CZ

PDF"HTML"JPG"PNG"GIF M BMP q=D~DwVjG&\#g{a) URL,

C'2ITjG{v Web >c#;sIT+"M#fZ Marketing Operations P#

>zjGG1!!n#|;h*ZM'KFczO20 Acrobat#

v Adobe Acrobat jG:KjG$_h*Z?vM'KFczO20 Adobe Acrobat#

C'IT&CyP Acrobat "M&\,;s+-}`-D PDF D5#fZ Market-

ing Operations P#

jG!nG+VhC#^(*;,DC'itC;,DjG!n#

jG$_ICT
1!ivB,>z Marketing Operations jG$_QtC#(}|DhC > dC > Mar-
keting Operations > umoConfiguration > jGBDjGdCtT,zIT|DC
'ICDjG$_`M#

ZC'*<i4M`-jGs|DjG$_alIOXDs{#

v S Acrobat jGP;=>zjGb6EC'^(i4r`-9C Acrobat ywDj

G#
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v S>zjGP;= Acrobat jGb6EC'^(i4r`-9C>zjG$_ywD

jG#

":*KqCnQa{,ZC'*<9CjG$_s\b|DjGdC#Z|DjG

$_ICT.0,kP8<GTC'D0l#

tC Adobe Acrobat jG
C'IT!q Adobe jGTxPi4#tC Adobe Acrobat jG+{CyPC'D>

z Marketing Operations jG#

}L

1. %whC > dC > Marketing Operations > umoConfiguration > jG#

2. %w`-hC#

3. + markupServerType tThC* SOAP#

4. + markupServerURL tThC* Marketing Operations wz~qwD URL#|,

Web &CLr~qwl}Dj<wz{MKZ#

9CK76q=,"9CzD5f; <server> M <port>#

http://<server>:<port>/plan/services/collabService?wsdl

5. + useCustomMarkup tThC* True#

g{z#{ Windows C'9C Marketing Operations (F"M"M4%,x;G

Adobe "MSU"M4%,k+ useCustomMarkup tThC* False#;s,C'

XkdC Acrobat TtC Marketing Operations "M$_8#PXsD PDF D|

`E",kND6Marketing Operations C'8O7#

6. %w#f#

7. XBt/ Marketing Operations T9|Dz'#

ZM'KFczO20"dC Adobe
XZKNq

*KCC'P'9C Adobe jG,z&ZCZCJ IBM Marketing Operations D?(

M'KFczO20 Adobe Acrobat#

?NZ M i c r o s o f t W i n d o w s =(OxP20s,Xk+(FD

UMO_Markup_Collaboration.js D~S <MarketingOperations_Home>\tools ?<4F

=M'KFcz#+KD~4F= Adobe Acrobat 20?<D Javascripts S?<#

}g:

C : \ P r o g r a m f i l e s \ A d o b e \ A c r o b a t 6 . 0 \ A c r o b a t \ J a v a s c r i p t s \

UMO_Markup_Collaboration.js

g{ZK?<PfZ sdkSOAPCollabSample.js D~,G4+d>}#

k"bBP8c:

v g{C'^(i4d{sz_xvD"M,G4 UMO_Markup_Collaboration.js D~

I\*'r_;}7#

v g{Z4FKD~.0KP Acrobat,G4XkXBt/FczE\9CjG&\#
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Kb,9C Internet Explorer /@wCJ IBM Marketing Operations DC'XkhC

Internet Explorer W!nTZ/@wPT> PDF#

tC>z Marketing Operations jG
zITtC>z Marketing Operations jGTxPi4#tC>z Marketing Opera-

tions jGa{C Adobe Acrobat jG#

}L

1. %whC > dC > Marketing Operations > umoConfiguration > jG#

2. %w`-hC#

3. + markupServerType tThC* MCM#

4. %w#f#

5. XBt/ Marketing Operations T9|Dz'#

{CjG

`TZtC>z Marketing Operations jGr Adobe Acrobat jGTxPi4,zI{

CjG#g{{CjG,G4C'^(r .pdf D~mS"M#

}L

1. %whC > dC > Marketing Operations > umoConfiguration > jG#

2. %w`-hC#

3. e} markupServerType tT5#

4. %w#f#

5. XBt/ Marketing Operations T9|Dz'#

dC53U>

*G<dC"wTMmsE",Marketing Operations 9C Apache log4j 5CLr#*

|DK5CLrZ53U>P|(D{"`M,I|D <MarketingOperations_Home>/

conf/plan_log4j.xml D~P level tTD5#

IT+U>G<6phC* FATAL"ERROR"WARN"INFO r DEBUG,b)6p

6qD{"}]v#}g,*G<n`D{"TozTJbxPJOoO,ITv/

= plan_log4j.xml D~D)2"+6p|D* DEBUG:

<root>
<level value="DEBUG"/>
<appender-ref ref="ASYNC_SYS_LOG"/>

</root>

1wijIs,I+6p5|DX1!5 WARN:

<root>
<level value="WARN"/>
<appender-ref ref="ASYNC_SYS_LOG"/>

</root>

a>:plan_log4j.xml D~aZ|Bs 60 kXB0k,rK`-KD~s^hXBt

/~qw#
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Z 2 B IBM Marketing Operations gf(F!n

IBM Marketing Operations a)CZ(FC'gfD!n#zIT(F Marketing Opera-

tions gfrTdICB{F,Tki/Dhs%d#

zIT(FTBK%Mj)#

v X|{j<DP!*zTs`M,T|D3fMK%ODj)#

v 4(K%"X|{b)K%#

v XBi/MX|{K%n,T0mS4SA URL DK%n#

9IT(eC'gfPD`vPmOD!n#PX|`E",kND Z 1673DZ 15

B, :(ePm!n;#

X|{P!*zTs`M

IT|DT>ZP!*zTs`MDC'gfPDj)Md{D>V{.#j<D Mar-

keting Operations P!*zTs`M|(F."=8"n?"szMJz#9ITmS

(FP!*zTs`MTzci/Dhs#kNDZ 253DZ 3 B, :P!*zTs

`M;#

*X|{Ts`M,IT`-;vr`vTBD~:

v < M a r k e t i n g O p e r a t i o n s _ H o m e > / m e s s a g e s / c o m / i b m / u m o / e x t /

UMOConfigurationMessages_<defaultLocale>.properties(TZj<P!*zTs

`M)r UMOMktObjectConfigurationMessages_<defaultLocale>.properties(TZ

(FP!*zTs`M)

KD~|, list N}M ui N}#

– list N}(e1C'!qCTs`MDK%n1yT>Pm3fDj)MD>V

{.#}g,projectlist.columnList.PROJECT_STATUS.header=Status#

– ui N}(eTB3fDj)MD>V{.:b)3fCZT>CTs`MD%v

5}D}]#}g,

projectsui.tabset.tab_edit_workflow.item_addTask.display=Add Task Row#

v <MarketingOperations_Home>/conf/<defaultLocale>/sysmodules.xml

kNDZ 183D:XZ sysmodules.xml D~;#

v <MarketingOperations_Home>/conf/<defaultLocale>/sysmenu.xml

kNDZ 193D:XZ sysmenu.xml D~;#

*9zD|DZ Marketing Operations C'gfPz',XkXBt/&CLr~qw,

"+K%k Marketing Platform ,=#

g{zDi/'V`VoT73,G4IT+*j<P!*zTs`MT>Dj)>

X/#kNDZ 1413D:>X/DTs`M;#
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XZ sysmodules.xml D~
<MarketingOperations_Home>/conf/<locale>/sysmodules.xml D~(eTZj<P!

*zTs`MT>ZC'gfPDj)#KD~|, module *XM item *XD?V#

v module *X(eP!*zTs`MgNT>Z Marketing Operations PDK%O#

v item *X(eTs`M{FD%}M4}f>T)d{KZ Marketing Operations P

9C#

TZ?vj<P!*zTs`M,sysmodules.xml D~|(;v module *XM=v

item *X#}g,en_US/sysmodules.xml D~|(n?DTB5:

<module id="projects">
<display>Projects</display>
<description>Projects Module</description>
<helptip>Projects</helptip>
<link>uapprojectservlet?cat=projectlist</link>
<helpfile>plan.htm</helpfile>

</module>
<item id="project">Project</item>
<item id="projects">Projects</item>

*|DK%M3fOT>Dj),z&`-DdP;vD~GJCZz1!oT73

D sysmodules.xml D~#}g,*Z{vC'gfP+“n?”|D*“Yz”,IT`

- module D <display> *XD5,T0n?D=v <item> *XD5#

<module id="projects">
<display>Promotions</display>
<description>Projects Module</description>
<helptip>Projects</helptip>
<link>uapprojectservlet?cat=projectlist</link>
<helpfile>plan.htm</helpfile>

</module>
<item id="project">Promotion</item>
<item id="projects">Promotions</item>

g{*mS4SA URL DK%n,G42IT`- sysmodules.xml D~#kNDZ

223D:mS4SA URL DK%n;#

*+zZ sysmodules.xml D~PyvD|D&C= Marketing Operations C'gf,

XkXBt/~qw,"+K%k Marketing Platform ,=#

":zi/D1!oT73Z20ZdhC#*i$KhC,k%whC > dC >
Marketing Operations,"i4 defaultLocale dCtT#

1z4((FP!*zTs`M1,Marketing Operations aT/+;v module *XM

C`MD%4} item *XmSA sysmodules.xml D~#PX|`E",kNDZ 25

3DZ 3 B, :P!*zTs`M;#

sysmodules.xml D~PD*X

*(e sysmodules.xml D~PD#i,IT9CTB*X#

#i

<module> *XGCZ(e#iD*XD]w*X#K*X_PTBtT:

tT hv

id #iD(;{F#
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<module> *X;PNN5#|IT|,TBS*X:<display>"<description> M

<link>#

display

<display> *X(e Marketing Operations ZgfPTK#i9CD{F#K*X;P

NNtTMS*X#*X5Gz*9CD{F#

description

<description> *X(eK#iDhv#K*X;PNNtTMS*X#*X5Gz*

9CDhv#

4S

<link> *X(eZC'%wkTK#iDK%n1T>D3f#K*X;PNNtTM

S*X#*X5G4S#

XZ sysmenu.xml D~
<MarketingOperations_Home>/conf/<locale>/sysmenu.xml D~(eK%MK%nDj

),|(K%nD3rMNNVt{#

C'gfK%MK%nI sysmenu.xml PD*X(e#nu,K%nk module *XD

sysmodules.xml D~P(eD5`T&#sysmenu.xml D~PD?vn?XkZ

sysmodules.xml D~P_P`&D module *X#

*XBi/K%PDK%n"X|{y4(DK%rmSK%n,&`-DdP;v

D~GJCZz1!oT73D sysmenu.xml D~#*+zZ sysmenu.xml D~Py

vD|D&C= Marketing Operations C'gf,XkXBt/&CLr~qw,"+

K%k Marketing Platform ,=#

sysmenu.xml D~PD*X

zITZ sysmenu.xml D~P9CBP*X4(eK%MK%n#

menugroup

<menugroup> *X7(C'gfPDK%,"R|,CZ(eK%j)MK%a)DK

%nD*X#K*X_PBPtT:

tT hv

id K%D(;j6#

<menugroup> *X;PNN5#|IT|,BPS*X:<display> M <menuitem>#

display

<display> *X(e Marketing Operations ZC'gfP*KK%T>Dj)#K*X

;PNNtTMS*X#tT5Gz*9CD{F#

Z 2 B IBM Marketing Operations gf(F!n 19



menuitem

<menuitem> *X(eK%ODn?#K*X_PTBtT:

tT hv

id kKK%nT&D#iD(;j6#sysmodules.xml D~PXkfZ`&

D#ij65#

`M kKK%nT&D#iD`M#I!#

<menuitem> *X;PNN5rS*X#

*Z=vK%n.d|,;u.=_,IZ sysmenu.xml D <menuitem> *X.dmS

<separator/> *X#

X|{P!*zTs`M

}L

1. r* sysmodules.xml D~#

2. R=KD~D <syscatalogitems> ?V#TZCZ(e*X|{DP!*zTs`M

D%4}{FD <item> *X,+5f;*zW!Duo#

3. R=*X|{DP!*zTs`MD <module> ?V#+C?VPD <display> *

XD5|D*zW!Duo#

4. #f"XU sysmodules.xml D~#

5. r* UMOConfigurationMessages_<defaultLocale>.properties D~(TZj<P

!*zTs`M)r

UMOMktObjectConfigurationMessages_<defaultLocale>.properties D~(TZ(

FP!*zTs`M)#

TZ*X|{DP!*zTs`M,R=|,Ts`M{FDyPPmM UI tT

5(= E.s)#

6. +{F5|D*zW!Duo##f"XUD~#

7. r* sysmenu.xml D~#KD~(eDK%n{F+2G sysmodules.xml (eD

T>{F#

8. +K%n{F5|D*zW!Duo##f"XUCD~#

9. XBt/ Marketing Operations &CLr~qw#

10. %whC > Marketing Operations hC > ,=K%#

":g{ZjIK}Ls,K%44$ZT>,k9C configTool 5CLrV/

<kK%n#PX9CK$_DE",kND6IBM Marketing Operations 208

O7#kNDPXZ?p0dC Marketing Operations D?V,T0V/"a Mar-

keting Operations D=h#
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(FK%

ITy]i/Dh*dC Marketing Operations DK%MK%!n#Marketing Opera-

tions JmzxPBPNN(F:

v 4(K%

v XiK%ODn?

v X|{K%ODn?

v X|{H04(DK%

v mS_P URL 4SDK%n

z^(X|{1!K%(Operations"Analytics H),+GITX|{b)K%PDn

?#

4(K%

XZKNq

sysmodules.xml D~Xk|,;vkTK%D#iM;vkT*|,ZK%PDwvn

?D#i,zEIT4(K%#

}L

1. r* sysmodules.xml D~#

2. *BK%mS_P(;j65D <module> *X#

3. 7#TZ*|,ZK%PDwvK%n,<fZ;v <module>#

G<?v module *XDj65#

4. #f"XU sysmodules.xml D~#

5. r* sysmenu.xml D~#

6. *4(K%,kmS <menugroup> *X#

dkzZ sysmodules.xml D~P*BK% <module> *XdkDK*XDj65#

7. **CK%4(K%n,krC <menugroup> mS <menuitem> *X#

7#?v <menuitem> *X<P;vj65,C5kzZ=h 3 P7(D3v

sysmodules.xml D~ <module> *X`,#

8. #f"XU sysmenu.xml D~#

9. XBt/ Marketing Operations ~qw#

10. %whC > Marketing Operations hC > ,=K%#

XiK%ODn?

ITXiK%ODn?#IT+n?S;vK%FAm;vK%r|DK%On?D

3r#

(}|D sysmenu.xml D~P <menuitem> *XD;C,XiK%ODn?#1zj

IXis,%whC > Marketing Operations hC > ,=K%#
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X|{K%rK%PDn

}L

1. r* sysmenu.xml D~#

2. iR*X|{DK%D <menugroup> *Xr*X|{DK%nD <menuitem> *X#

3. 4PTB3v!n:

a. g{*X_P <display> S*X,k+ <display> *XD5|D**T>D5#

b. g{*X;PNN <display> S*X,k4(5G*T>DD>D <display> S

*X#

4. #f"XU sysmenu.xml D~#

5. XBt/ Marketing Operations &CLr~qw#

6. %whC > Marketing Operations hC > ,=K%#

mS4SA URL DK%n
}L

1. r* sysmodules.xml D~#

2. 4(#i#

<link> *XD5XkG*4SAD URL#

3. GBj6M`MtTD5#

Zsx=hP,zXkZ sysmodules.xml D~Pdkb)5#

4. #f"XU sysmodules.xml D~#

5. r* sysmenu.xml D~#

6. T*mS4SDK%R= <menugroup>#

7. mS}CzH04(D#iD <menuitem> *X#

8. #f"XU sysmenu.xml D~#

9. XBt/ Marketing Operations ~qw#

10. %whC > Marketing Operations hC > ,=K%#

,=K%

^[zN1|D Marketing Operations PDK%,<Xk+K%,=TcT>zD|D#

":4(P!*zTs`MF},w*TK%D|D#Marketing Operations aT/^D

sysmodules.xml D~M sysmenu.xml D~,+GzXkV/,=K%#

*+K%,=,k%whC > Marketing Operations hC > ,=K%#

`VoT73'V

TZ|,9C`VoT73D Marketing Operations C'Di/,zITZC'gfP

*;j)MD>V{.,T'V?VoT73#

;ZhC > dC > Marketing Operations BD supportedLocales M defaultLocale
dCtTCZ7(i/DoT73#b)tTGZ20ZdhCD#
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zITT Marketing Operations PDTBTsxP>X/:

v j<P!*zTs`MM(FP!*zTs`M#kNDZ 1413D:>X/DT

s`M;#

v #etT#kNDZ 1423D:#eD`oT73'V;#

v m%tT#kNDZ 1443D:>X/m%;#

v H?#kNDZ 1463D:>X/H?;#

v /(#kNDZ 1633D:(F/((*{";#

v Pm,|(n?#eDC'G+#kNDZ 1473D:>X/Pm;#

":;'VT <MarketingOperations_Home>/messages/com/ibm/umo/core/

UMOMessages_<locale>.properties D~xP|DTT53/fMms{"xP>X/#

53}6Md{wL+2Gb)D~#
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Z 3 B P!*zTs`M

P!*zTsGESZP!*zn/}LP*"M4CD$wz7#}K;if= IBM

Marketing Operations a)Dj<P!*zTs`M,z9I4((FP!*zTs`

M#

j<P!*zTs`M

IBM Marketing Operations a)K;ij<P!*zTs`M,|Gm>s?Vi/Z

f.M\mP!*z?j19CD$wz7:

v F.

v =8

v n?

v Jz

v

b)j<P!*zTs`MGZT Marketing Operations tCI!&\1mSD:

v "1(“Fq\m”#i)

v L7(xP Marketing Operations M Campaign D53Q/I,"RtCKL7/I)

(FP!*zTs`M

ZzDi/P,C'I\h*zYd{`MDP!*zTs#P!*zTsI|(5

Jn,}g,E~"EC(raycf#P!*zTs9Im>5qi~,}g,E

C(L7"?jM':(er1x=8(e#IZ Marketing Operations PT?v*\

m"zYD5Jnr5qi~(e;v(FP!*zTs`M#(}OfP>D>

},zI4(TB(FP!*zTs`M#

v E~

v EC(

v aycf

v EC(L7

v ?jM':(e

v 1x=8(e

mS(FP!*zTs`Ms,*d4(;vr`v#e#}g,I*`VN=Dm

%E~4(;,E~#e#;s,?v#eI9C`NT4(C`ME~D;,5

}#

P!*zTs`MDi~

B<T> IBM Marketing Operations PDP!*zTs`MDZ?m>0b)i~D`

%X5#
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(#,Ts5}-z;5P4,r$wwL4,,}g,“4t/”"“}ZxP”M“Q

jI”#%v XML D~(eyPP!*zTs`M(j<M(F)DI\4,#*TP

!*zTs`M8(C'I!qD4,04,dJmD*d,k|BP!*zTs`

M#

(e(FP!*zTs`M

**i/(eBDP!*zTs`M,kjItINq#

}L

1. g{BDP!*zTs`Mh*B4,,kZ+V4,D~P(eB4,#PXj

8E",kNDZ 273D:+V4,D~;#

2. g{Q(eB4,,kXBt/ Web ~qwT9B4,IC#

3. mS(FP!*zTs`M#mSP!*zTs`M1,IT8(P'D4,T0

4,.dD*d# PXj8E",kNDZ 283D:(FP!*zTs`M;#

4. XBt/ Web &CLr~qwT9BDP!*zTs`MIC#

5. *P!*zTs`M4(#e#PXj8E",kNDZ 303D:P!*zTs

#e;#

6. C'y]P!*zTs#e4(P!*zTs5}#kND6IBM Marketing Opera-

tions C'8O7Tq!j8E"#

P!*zTsD4,

?vP!*zTs_PCZ8>d4,D4,#fEP!*zTsZd{vz|\Z

PF/,4,a"zd/#

1!ivB,TB4,IC:

v 4t/

v }ZxP

v &ZRp4,
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v Q!{

v QjI

zIT(}`-+V4,D~44(d{4,#

Z4(P!*zTs`M1,zITS4,D+VPmP8(C`MDI\4,#

+V4,D~

+V4,D~P>ZzD20PP!*zTsDyPI\4,#globalstates.xml D~

;Z MarketingOperations_Home\conf\locale D~PP#

IT9CTB XML jG4ZKD~P(e4,#

m 10. +V4,D XML jG

jG hv

id 4,D(;j6#j65;\|,Uq#

displayName 1Ts&ZK4,1**dT>Dj)#}g,“}ZxP”#

icon T>Z displayName TTCZm>K4,DIS8>{#Xk+}CD<

qD~EZ WAR D~D webapp/images ?<P#*a)nQ'{,k9

Cs!* 20x20 qXD GIF q=<q#53aT/+d{s!D<qw{

* 20x20 qXs!#

frozen CZ8>GqIT`-&ZK4,DTsDj>:

v false:C'IT`-&ZK4,DTs#

v true:C';\`-&ZK4,DTs#

IN_PROGRESS 4,D>}u?gBy>:

<state id="IN_PROGRESS">
<displayName>In Progress</displayName>
<icon>status_onschedule.gif</icon>
<frozen>false</frozen>

</state>

*c:*|B Marketing Operations 5}9CD+V4,D~,XkXBt/ Web ~

qw#

4,}I

1C'&mP!*zTs5}1,{GITZ`-%v5}1|DC5}D4,#{

G2ITZCTs`MDPm3fO|D`v!(5}D4,#C'SI\"zD*

dDPmP!q:IC5!vZ5}D4,T0*CP!*zTs`M(eD4,*

d#

1!ivB,Q(eTB*d#

*d 44, ?j4,

t/ 4t/ }ZxP

!{ 4t/ Q!{

Lx &ZRp4, }ZxP

!{ }ZxP Q!{
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*d 44, ?j4,

]# }ZxP &ZRp4,

jI 4t/r}ZxP QjI

XBt/ Q!{ 4t/r}ZxP

已取消

已完成

市场营销对象状态和转变

处于挂起状态

正在进行
启动

未启动

取消

暂停
继续

完成

取消

重新启动

重新启动

完成

}g,g{P!*zTs5}&Z“}ZxP”4,,G4C'ITxPTB!q#

v ]#C5}:+d4,|D*“Rp”

v axC5}:+d4,|D*“QjI”

v !{C5}:+d4,|D*“Q!{”

1z4(P!*zTs`M1,ITmSr}%*d#

(FP!*zTs`M

XkH+P!*zTs`MmS= IBM Marketing Operations,;sE\4(P!*z

Ts#e,"RC'E\4(C`MD5}#

":IBM Marketing Operations ;a)9zIZmSP!*zTs`MsTdxP|B

DC'gf#*<.0,k7(P!*zTs`MXka)D4,*d,"U/yh

E"#

mSP!*zTs`M

zIZ Marketing Operations PmS(FP!*zTs`M#

}L

1. !qhC > Marketing Operations hC#

2. Zd{!n?V,%wP!*zTs`MhC# +r*“P!*zTs`MhC”3

f#

3. %wmSP!*zTs`M# +r*“mSP!*zTs`M”3f#

4. 8(CTs`MDj8E"#PXK3fOVNDhv,kNDZ 293D:“mS

P!*zTs`M”3f;#
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5. %w#f|DTmSBDP!*zTs`M #fP!*zTs`M1,Marketing

Operations +9Cdf64( XML (eD~MtTD~#

6. g{zDi/'V`VoT73,k+C'gfPT>Dj)MD>V{.*;*

?VoT73DoT#PXE",kNDZ 1413D:>X/DTs`M;#

B;=v24

*c:*9BP!*zTs`MIC,kXBt/ Web &CLr~qw#

“mSP!*zTs`M”3f
ZK3fO,IT(eP!*zTs`MDZ?{FMT>{F"C'gN/@A5

}T0P'4,M4,*d#

m 11. “mSP!*zTs`M”3fODVN

VN hv

*zTs`M#i

{F

KP!*zTs`MDZ?{F#C{F;\|,"oV8}VV{MB

._#TZKP!*zTs`M,Z XML (eD~D{FPMZtTD~

DN}P+9CK{FD+!4f>#

*zTs`MT>

{F

K%MPmPDP!*zTs`My9CDj)#

*zTs`M#i

hv

KP!*zTs`MDr*hv#

*zTs`M#i

oza>

#tT)+49C#

*zTs{F(%

})

1h*%}{F(}g,“mS4b”)1,Z Marketing Operations C'g

fD4SMjbP9CDj)#

*zTs{F(4

})

1h*4}{F(}g,“yP4b”)1,Z Marketing Operations C'g

fD4SMjbP9CDj)#

P!*zTs`M

K%hC

*mS<=K%TCJKP!*zTs`MDPm3f,k!q9CT>

{F4(BK%i"a)K%{F#

*+<=!nmS=VPK%TCJKP!*zTs`MDPm3f,k

!qZVPK%iPmSMK%#

u<4, 8(*VdxKP!*zTs`MDyPB4(5}D4,#

*;{F S;VP!*zTs4,=m;V4,D*dD{F#

":K{FvZKA;OI{;|;arTK`MDP!*zTsxPY

wDC'T>#

44, K*dPDZ;v4,;P!*zTs5}SK4,*<*d#!q+V

4,D~P(eD3v4,#

?j4, K*dPDZ~v4,;P!*zTs5}+*d*K4,#!q+V4

,D~P(eD3v4,#

P!*zTs`M(eD~

1z4(P!*zTs`M1,IBM Marketing Operations a|B}]bm,"4(T

B XML D~Tf"CP!*zTs`MD(e#

v mo_name_map.xml,KD~*P!*zTs(e*Z**!n(OT>Dj<tT#

z9IT|Db)tTDj)#
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v mo_name_state.xml,KD~|,*}],CZTs4,.d(eD*;#Z

globalstates.xml D~Pf"ZzD53O(eD?vP!*zTs4,D*}]#

g{mSNNB4,,G4zXkZCD~PT|GxP(e#

dP name GzZQ4(P!*zTs`M1ZP!*zTs`M#i{VNP8(D

{FD!4f>#

P!*zTs(eD~f"Z MarketingOperations_Home\conf\locale ?<P#

":Z V8.6.0 T0Df>P,53*P!*zTs`M4(=vnbDD~:

m o _ n a m e _ l i s t . x m l M m o _ n a m e _ u i . x m l#;Y4(b)D~;+G

MarketingOperations_Home\conf\backupUiListConfig ?<a#tZ}6A V8.6 .0

4(DD~T)N<#

*c: kp}%NNP!*zTs(eD~#g{4PKYw,G4z^(t/ Web

~qwr9C IBM Marketing Operations#

P!*zTs`MtTD~

P!*zTs`MtTD~(eCTs`MDC'gfj)MV{.#

TZz4(DZ;v(FP!*zTs`M,Marketing Operations +*?VoT734

(;vtTD~#b)tTD~G MarketingOperations_Home/messages/com/ibm/umo/

ext/UMOMktObjectConfigurationMessages_locale.properties D~#

?NmSm;v(FP!*zTs`M1,53<+*C`Mrb)tTD~mS;

iN}#BN}T name_ui M name_list *7,dP name GzZ4(CP!*zT

s`M1ZP!*zTs`M#i{FVNPy8({FD!4f>#

*|DP!*zTs`MDC'gfj)MV{.,IT`-JCZ1!oT73D

tTD~#PX|`E",kNDZ 173D:X|{P!*zTs`M;#

*TP!*zTs`MDC'gfj)MV{.xP>X/,IT`-?V\'Vo

T73DtTD~#PX|`E",kNDZ 1413D:>X/DTs`M;#

P!*zTs`M|D

g{*Z4(P!*zTs`MsTdxP|D,G4zXk^DP!*zTs`M

(eD~MtTD~#

g{*|DP!*zTs`MZK%PDT>==,G4zXk^D IBM Marketing

Operations 20?<B \conf\locale\sysmenu.xml D~PD`&u?#PX|`E",

kNDZ 173DZ 2 B, :IBM Marketing Operations gf(F!n;MZ 223D:`

VoT73'V;#

P!*zTs#e

(eP!*zTs`Ms,AYXk*C`M4(;vP!*zTs#e#Zz4(

#e.0,C'^(4(CP!*zTs`MD5}#

4(P!*zTs#e

zIZ Marketing Operations P4(P!*zTs#e#
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}L

1. !qhC > Marketing Operations hC#

2. Zd{!n?V,%w#edC#

3. %w#e#

“#e”3fkT53PD?vj<M(FP!*zTs`My|,;v?V#}

g,g{dC{*“4b”D(FP!*zTs`M,G43f|,{*4b#eD

?V#

4. **P!*zTs`M4(#e,kZK3fDC?VP%wmS#e#

5. Z“mS#e”3fO,a)B#eDtT# PX|`E",kNDZ 583D:9(

M\m#e;#

6. %w#f|DTmSB#e#

P!*zTs`M.dDX*

I9;vP!*zTs`Mkn?rm;vP!*zTs`X*#

}g,zDi/D3v`MDn?<U|(5wi#z*b)5wihCK(FP!

*zTs`M,;sdCn?#eTZC'4(n?1a>{Ga);vr`v5w

i#rK,C'&mn?1,g{%w!qX~,G4aT>5wiPm#KPmI

|,53PDyP5wi5},rv|,(}X(5wi#e4(D5wi#

9IdC#eT4PTBYw:

v C'(};v#e4(n?rd{Ts5}1,|,Zm;v#eP(eDj<r

(FtT#v1z2+P!*zTs`M`%X*1,E\|,tT#

v C'4(m;`MDP!*zTs1,T/*8(P!*zTs4(5}#}g,

C'4(3VX(`MDn?1T/4(5wi#g{z9P!*zTs`Mkm

;P!*zTs`X*,G4K&\;IC#

*dC#eT|(m;P!*zTs`MD}],k4(m%"rdmStT#

v *9;V`MDP!*zTskm;V`MDP!*zTs`X*,k+tT`M

*“%!Ts}C”r“`!Ts}C”DtTmSAm%#;s,IT+m%mS=

#e#

v *Z;V`MDTs5}P|,Zm;v#eP(eDtT,k+“TstTVN}

C”tTmSA,;m%#*|,tT,Xk9C“%!Ts}C”tT4X*P!*

zTs#

PXm%D|`E",kNDZ 953DZ 9 B, :4(M\mm%;#PXtTD|

`E",kNDZ 1133DZ 10 B, :9Cm%ODtT;#
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Z 4 B !{$nn?Mks

Zsi/9C IBM Marketing Operations ;)1d.s,C'gfI\aIZ}1r;

h*Dn?MksxdClR#I!{$nn?Mks,TuYlRMr/Qw#

s`} Marketing Operations C'ISTs“**”!n(rn?MksPm3f!{$

nMXB$nn?Mks#9CK=(,n`I!{$nrXB$n 1000 vn?Mk

s,_e!vZ?v3fOT>DTs}#\m1Z\mdChCP8(?v3fO

T>DnsTs}#9CIz!{$nMXB$n&\,\m19I!{$nrXB

$n`v{Oy!u~Dn?Mks#

":zXk_P`&D2+mI(,E\!{$nMXB$nn?#\m1Z#e6

phCmI(#14(#e1,Z1!ivB,n?yP_MF.\m1I!{$n

MXB$nn?Mks#

Z!{$nn?Mks.s,}G(ETdxPQw,qr|G;YvVZC'gf

rQwa{P#BPj<QwaT>Q!{$nDn?Mks#

v Q!{$nDn?

v Q!{$nDks

v Q!{$nDn?Mks

9I(}}Kb)1!Qw4Z9(DQwPR=Q!{$nDn?Mks#

b)&Z;n/4,Dn?MksTZzD}]bP#&Z;n/4,Dn?<UI

XB$n#

*!{$nn?rks,|XkzcTBu~#

v n?Xk&ZTBN;4,:jI"Q!{rRp#

v n?ksXk&ZQ!{4,#

v g{Cn?_PSn?,G4b)Sn?2Xk&ZTBN;4,:jI"Q!{

rRp#9XkH!{$nb)Sn?,;sE\!{$n8n?#

v Z/ID Campaign-Marketing Operations 73P,;\Z*zn/axUZ.s!{

$nx4SD*zn/Dn?rSn?#z^(!{$n_P44axUZDn

?#

!{$nn?Mks

I1SSPm3f!{$nn?Mks,T+dS Marketing Operations C'gf}%#

XZKNq

9CK=(,n`I!{$n 1000 vn?Mks#g{h*!{$n,} 1000 vn

?"R_P`&DmI(,k9CIz!{$n&\#
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}L

1. *A*!{$nDn?rks# Ir*Cn?rksD“**”!n(#9ISPm

S<(}gyPn?Mks)P!q`vn?Mks#

":n?Xk&ZTBN;4,:jI"Q!{rRp#n?ksXk&ZQS\

rQ!{4,#!qT>&Zb)4,Dn?MksDPmS<#

2. %w

3. I!: dkCZ5w*!{$nCn?rksD-rD"M#

4. %w!{$n#

a{

Z!{$nn?Mks.s,v1z9C$(eDQw4iRQ!{$nDn?Mk

s1,zE\4=|GZC'gfP#*i4Q!{$nDn?,k9CQ!{$n

Dn?"Q!{$nDksT0Q!{$nDn?MksQw#IE/b)$(eD

Qw,Tq!|_eDa{#

XB$nn?Mks

IpvXB$nn?Mks#

XZKNq

k9CBP1!Qw4iRQ!{$nDn?Mks:Q!{$nDn?"Q!{$

nDksT0Q!{$nDn?Mks#1n?Mks&Z!{$n4,1,z;\

Zb)QwPTdxPi4#

9CK=(,zn`IXB$n 1000 vn?Mks#g{h*XB$n,} 1000 v

n?"R_P`&DmI(,k9CIzXB$n&\#

}L

1. *A*XB$nDn?rks# Ir*Cn?rksD“**”!n(#9ISPm

S<P!q`vn?Mks#

2. %w

3. I!: dkCZ5w*XB$nCn?rksD-rD"M#

4. %wXB$n#

a{

ZXB$n.s,n?MksaYNvVZyPn?MksS<P#

Iz!{$nn?Mks

IIz!{$nn?Mks,TlYSC'gfP}%;X*DTs#1C'Qwn

?Mks1,K}LauYlRMKMw'J#g{zDdwb,G4<UIXB$

nn?#
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XZKNq

":9ISn?Pm3f;Nn`!{$n 1000 vn?#

}L

1. *AhC > \mhC > !{$n\m > !{$nn?Mks#

2. hCi/TiR*!{$nD;?Vn?Mks#

3. ZhCi/.s,%w!{$nn?Mks,TT!{$nxPF.2E#

4. Xh: dk(;DhvT{F,T4CKi/#

i/{FCZj6Qw,TczITdxP4C#U>D~2aSi/{FPi!

d{FD;?V#

C0ZP>10{OQwu~Dn?}#IBM Marketing Operations aZT!{$n

xPKF.2E1YNKPCi/,"!{$nl1{Ou~Dn?#

5. T!{$nxPF.2E# K&\9C IBM Marketing Platform F.Lr#PX

CF.LrD|`E",kND IBM Marketing Platform D5#

a. dkri$F.2ED{F,TcIYNTdxP9C#

b. SPmP!q*<KP!{$nD1d#

":Iz!{$n}LI\h*\`VS,"Ra9Cs?53J4#k<G

*;lDG_e1dF.2EIzYw#

v VZ#g{!qK!n,G4!{$na"4xkSP#

v Z3vUZM1d#8(#{*<!{$nD1d#

v I%"w%"

v Z3vUZsI%"w%"

v Zd{NqjI1

c. SBP!nP!q#9KP!{$nD1d#

v ;KP;N

v Z X N.s#9#+!{$nhC*KP8(N}#

v 4UZM1d#9#+!{$nhC*KP=8(UZM1d#

6. I!: 9I+%"whC*ZI&jI!{$n1rZv=ms1KP#

7. %w4KF.2EKP# ZhC!{$n.s,zi4F.2E(e,TcIKb

F.2EPD!{$n#

a{

1!{$njI1,zaSU=/(#g{"zms,G4z2aSU=/(#g{

QdCgSJ~(*,G4}K/(.b,zaSU=gSJ~#C/(|,CZa

)|`j8E"rxPJOoODU>DD~76#

CU>D~D76* <Plan_home>\logs\bulkdeactivationreactivation#U>{FD
q=* bulkDeactivationReactivation-<search_name>.log,dP“search name”Gz

Z=h 4 PdkD{F#CU>D~P>Q!{$nDn?Mks#*KxPJOo

O,CU>9P>NN4\!{$nDn?rks(4ms-rV`)D{F#
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Z!{$nn?Mks.s,v1z9C$(eDQw4iRQ!{$nDn?Mk

s1,zE\4=|GZC'gfP#*i4Q!{$nDn?,k9CQ!{$n

Dn?"Q!{$nDksT0Q!{$nDn?MksQw#IE/b)$(eD

Qw,Tq!|_eDa{#

IzXB$nn?Mks

g{zQ!{$n`vn?Mks,"RDdKzDwb,G4IIzXB$nn?

Mks#

XZKNq

":9ISn?Pm3f;Nn`XB$n 1000 vn?#

}L

1. *AhC > \mhC > !{$n\m > XB$nn?Mks#

2. hCi/TiR*XB$nD;?Vn?Mks#

":v1n?Mks{Ou~"R&Z!{$n4,1,|GEvVZQwa{

P#

3. ZhCi/.s,%wXB$nn?Mks,TTXB$nxPF.2E#

4. Xh: dk(;DhvT{F,T4CKi/#

i/{FCZj6Qw,TczITdxP4C#U>D~2aSi/{FPi!

d{FD;?V#

C0ZP>10{OQwu~Dn?}#Marketing Operations aZTXB$nxP

KF.2E1YNKPCi/,"XB$nl1{Ou~Dn?#

5. T!{$nxPF.2E# K&\9C IBM Marketing Platform F.Lr#PX

CF.LrD|`E",kND IBM Marketing Platform D5#

a. dkri$F.2ED{F,TcIYNTdxP9C#

b. SPmP!q*<KPXB$nD1d#

":Iz!{$n}LI\h*\`VS,"Ra9Cs?53J4#k<G

*;lDG_e1dF.2EIzYw#

v VZ#g{!qK!n,G4XB$na"4xkSP#

v Z3vUZM1d#8(#{*<XB$nD1d#

v I%"w%"

v Z3vUZsI%"w%"

v Zd{NqjI1

c. SBP!nP!q#9KPXB$nD1d#

v ;KP;N

v Z X N.s#9#+XB$nhC*KP8(N}#

v 4UZM1d#9#+XB$nhC*KP=8(UZM1d#

6. I!: 9I"M*ZI&jIXB$n1rZv=ms1KPDQhC%"w#
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7. %w4KF.2EKP# ZhCXB$n.s,zi4F.2E(e,TcIKb

F.2EPDXB$n#

a{

ZXB$n.s,n?MksaYNvVZyPn?MksS<P#

1XB$njI1,zaSU=/(#g{"zms,G4z2aSU=/(#g{

QdCgSJ~(*,G4}K/(.b,zaSU=gSJ~#C/(|,CZa

)|`j8E"rxPJOoODU>DD~76#

CU>D~D76* <Plan_home>\logs\bulkdeactivationreactivation#U>{FD
q=* bulkDeactivationReactivation-<search_name>.log,dP“search name”Gz

Z=h 4 PdkD{F#CU>D~P>QXB$nDn?Mks#*KxPJOo

O,CU>9P>NN4\XB$nDn?rks(4mszkV`)D{F#
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Z 5 B Marketing Operations (f

IBM Marketing Operations a);i1!(fMGme(fi~#Marketing Operations

(f|a) IBM Cognos®(;v@"DL5G\&CLr)P4(Dd{(fMGme

(fi~#

v TZ Marketing Operations C',P=V=(ITCJ(f#

– *(f%vTs5}(}g%vn?rP!*zTs)DE",k%wCnDV

v!n(#

– *zI|,`vTsD}]D Cognos (f,k!qVv > K*Vv#

(f\m1IT^Db)(f"4(B(f"mS(FtT"hC}KwHH#

v TZ Marketing Operations \m1,a)Kozz`S;,n/D(f#PX|`E

",kNDZ 453D:Marketing Operations \m1D(f;#

PX20 Marketing Operations (f|DE",kND6IBM EMM (f20MdC8

O7#PX4(M\mGmeDE",kND6IBM EMM Marketing Platform \m1

8O7#

Cognos PD Marketing Operations (fMD~P{F
Cognos Connection a)?<a9PD(f,d%6{*+2D~P#

Z Cognos P20 IBM Marketing Operations (f|s,+2D~P+|, Market-

ing Operations DTBSD~P#

v Affinium F.,dP|,Z IBM Marketing Operations PD“Vvw3”3fOPv

D`Ts(f#g{zZ Report Studio P4(BD`Ts(f,G4+|G#f=

KD~P#g{h*,zITZKD~PP4(SD~PT+(fi/=cNa9

P#

v Affinium F. - X(ZTsD(f,dP|,Z%v IBM Marketing Operations T

s5}D“Vv”!n(OPvD%Ts(f#KD~P|,CZF."=8"n?

MESDSD~P#g{z4(BD%Ts(f,G4IT+|G#fA`&DS

D~P#

;*X|{D~P#g{|DD~P{F,k"bTBhs#

v ZhC > dC > Marketing Operations > umoConfiguration > (fB`-
reportsAnalysisSectionHome M reportsAnalysisTabHome tT,Tc|GkD~P
D{F`%d#

v kpZD~P{FP9CXbV{(}g}Er_“<”)#g{X|{1!D(fD

~P,kv9CV8}VV{"UqM,V{(“-”)V{#

v g{+ Affinium F. - X(ZTsD(fD~PX|{,G4zXk`- Report

Studio PDn?$c**(4>HEP)(f#K(f|,;v4SAj8QCV`

c\(fD URL,"RbG(fD~P{FD2`k#g{D~P{F|D,G4z

Xk`-4ST}CBD~P{F#

v ;*+ Affinium F. - X(ZTsD(fD~PPDSD~PX|{#
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IBM Marketing Operations (fM Cognos
Z Cognos P,zIT4(yZ IBM Marketing Operations }]#MD(f,"RIT

Z Marketing Operations (f|P`-(f#

#{D(FNq|(TB8c:

v +(FtTMH?mS=(f

v 4((f}Kw

v +4T(fPD,4SmS=`XD IBM Marketing Operations Ts

Z4(r(F(f.0,|B Cognos PD IBM Marketing Operations }]#MT|(

*Z(fP9CDNNBtTrH?#

Z Cognos ZD`&D~PP#fB(f#

Cognos PD}]#M|B
^[N1|D Marketing Operations 53r(Fm,k7#Q|B Cognos PD Mar-

keting Operations }]#MT43b)|D#

}g,g{zmS(FtTrH?,G4Xk|B}]#M#qr,z^(9C Cognos

(fPDBtTrH?#

|B IBM Marketing Operations }]#M
9C Cognos Framework Manager T|B Marketing Operations }]#M#

}L

1. j6*Z(fP|(D(FtT"j6b)tTyhDm(|(iRm)#

2. 9C Cognos Framework Manager PD<kS<,<ktTD*}]#

3. 9C Cognos Framework Manager PD#MS<,(eZ(FtTMdytDTs

.dD`&X5#(}g,+“n?(FtT”k“n?”`X#)(ekiRmD`

&X5#

4. 9C Cognos Framework Manager PD5qS<,(ei/n?"+|G[/=i

/wb#

5. XB"<}]#M#

a{

(FtTMH?Di/wbVZT(f`4wIC#

(FH?Di/wb>}

zIT*kTs`M`X*DyPH?(e%@Di/wb#

K>}i/wbkTkn?X*DH?#

Select
UAP_PROJECTS.PROJECT_ID,
a.METRIC_VALUE1 as TotalRevenue,
b.METRIC_VALUE1 as ResponseRateActual,
b.METRIC_VALUE2 as ResponseRateTarget,

40 \m18O



c.METRIC_VALUE1 as TotalLeadsGeneratedActual,
c.METRIC_VALUE2 as TotalLeadsGeneratedTarget,
d.METRIC_VALUE1 as TotalCostPassed

S

UAP_PROJECTS
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1 from UAP_PROJ_METRICS

where UAP_PROJ_METRICS.METRIC_ID = ’TotalRevenue’) as a
ON a.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1, METRIC_VALUE2 from UAP_PROJ_METRICS

where UAP_PROJ_METRICS.METRIC_ID = ’ProjectResponseRate’) as b
ON b.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1, METRIC_VALUE2 from UAP_PROJ_METRICS

where UAP_PROJ_METRICS.METRIC_ID = ’NumberOfLeadsGeneratedPassed’) as c
ON c.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1 from UAP_PROJ_METRICS

where UAP_PROJ_METRICS.METRIC_ID = ’TotalCostPassed’) as d
ON d.PROJECT_ID = UAP_PROJECTS.PROJECT_ID

Cognos (fPD}Kw
w* Cognos (fDhFD;?V,ITa)!nT}K(fa{,x;GZ&CLr

P!qyP}]#9C Cognos Report Studio,zIT4(wV}Kw#

IBM Marketing Operations C'-#h*4PTBYwD}Kw#

v 4{Fr_Tszk}K

v 4TsDn/1d}K

v 4TsD4,M/r`M}K

9}Kwa>*I!xGXh#KP(f1|WZ9CI!}Kw#

Ts{FrzkD}Kw

zIT|,“!qMQw”a>,T9C'\;}KyZTs{FrTszkD(f#

IBM Marketing Operations }]n9C|{=8 [PlanBV].[Object].[item]#(}g,n?

j6D}]n* [PlanBV].[Project].[ProjectID]#)

Z4(“!qMQwa>”1,zIT8(rC'T>;V`MD5,;s9Cm;V

`MD5Qw}]b#}g,TBa>X~dCrC'a>8(n?{Frzk,+

G9Cn?j6xPQw#(#,KdCa9Qw|l#

v *9CD5:[PlanBV].[Project].[Project ID]

v *T>D5:[PlanBV].[Project].[Project Name (Code)]

UZD}Kw

zITZ Cognos P4(UZ}Kw(K}Kw5XX(UZ6'Zd&Zn/4,D

NNTs),}g IBM Marketing Operations PD“_6Qw”#*4PKYw,k9C

QtC6'!nDUZa>"4(|(*<UZMaxUZD}Kw#K}Kwa5

X{OTBNNu~DTs#

v Zn/UZ6'Z*<

v Zn/UZ6'Zax
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v Zn/UZ6'.0*<"ZaxUZ6'.sax

TB}KwQwZ{* Target_Date_Prompt DUZa>PdkDUZ6'ZdZn/D

n?#

[PlanBV].[Project].[Project Start Date] in_range ?Target_Date_Prompt? OR
[PlanBV].[Project].[Project End Date] in_range ?Target_Date_Prompt? OR
([PlanBV].[Project].[Project Start Date] <= ?Target_Date_Prompt? AND
[PlanBV].[Project].[Project End Date] >= ?Target_Date_Prompt?)

Ts4,M`MD}Kw

IZfZO!D4,M`ML(/,k9CCZ}K4,r`MDr%`!X~#

*Ka>C'TsD4,M/r`M,k4PTBYw#

v *a>4,,k9CKC OBJECT 4,i/wbD`!X~#

v *a>`M,k9CKC OBJECT #ei/wbD`!X~#

Cognos (fPD,4S
zITZ Cognos (fP4(,4S,TZ IBM Marketing Operations PS(fZr*

}CDTs#

}g,g{(f|,zQ4(,4SDn?Pm,G4C'IT%w(fPDn?{

FTr*Cn?D“**”!n(#,4S9ITZ(}gSJ~"yC'D(fP9

C#I\ak%w4SDC'G< Marketing Operations#

zIT*TBTs4(,4S#

v F.

v =8

v n?

v n?ks

v @"sz

v $wMszNq

v "1

IBM Marketing Operations (f||(?vTsD URL i/n?,zIT*d4(,

4S#}g,F.D URL i/n?{* Plan URL#ZTsDi/wbPPPTsD

URL i/n?#

Z Cognos Report Studio P,k9C`&D URL i/n?T(e,4SD URL 4#

(F(f>}:n?('**((F)

IBM Marketing Operations (f|a)=vf>Dn?('**#n?('**v9C

1!tT#n?('**((F)|,(FtTMH?#

TBGT Marketing Operations }]#MxPD|D,T0T Cognos PCZzIn?

('**((F)D(fD|DDPm#
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j6D(FtTMH?

zIn?('**((F)h*TB(FtTMH?#

tT P iRm

P/F. dyn_projectatts.init_type_id lkup_initiative

5q%; dyn_projectatts.business_unit_id lkup_business_unit

z75P dyn_projectatts.prod_family_id lkup_prod_family

8VP! dyn_projectatts.segment_id lkup_segments

TBG(fyhD(FH?#

v \Uk:metricid = ’TotalRevenue’(5J)

v l&J:metricid = ’ResponseRate’(5J)

v zIDLz\}:metricid = ’NumberOfLeadsGeneratedPassed’(5J"?j)

v ROI:metricid = ’ROI’(5J)

k(FtT`X*D*}]

Q<k dyn_projectatts mPDTBPT'V(FtT#

v init_type_id

v segment_id

v business_unit_id

v prod_family_id

Q<kTBiRmT'V(FtT#

v lkp_initiative

v lkup_segments

v lkup_business_unit

v lkup_prod_family

Z 5 B Marketing Operations (f 43



#MS<P(eDX5Mi/

Z Cognos Framework Manager PD#MS<Z,4gBy>(eX5#

Q9C(FtTDi/n|Bn?Di/wb(e,gBy>#

Z5qS<PmSDi/n?

Z Cognos Framework Manager PD5qS<ZQmSTBi/n?#

P `M/nbE" i/n?

P/F. V{.;Vi@]

P

n?(FtT.P/F.

5q%; V{. n?(FtT.5q%;

8VP! V{. n?(FtT.8VP!

z75P V{. n?(FtT.z75P

\Uk uR n?('**H?.\Uk

l&J(5J) YVH n?('**H?.l&J(5J)

l&J(?j) YVH n?('**H?.l&J(?j)

l&Jnl YVH,Fc 5Jl&J - ?jl&J
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P `M/nbE" i/n?

zIDLz\}(5J) }V n?('**H?.zIDLz\}(5J)

zIDLz\}(?j) }V n?('**H?.zIDLz\}(?j)

zILz\}nl }?,Fc zIDLz\}(5J)- zIDLz\}

(?j)

ROI YVH,ErP,

Fc

[n?('**(FH?].[\Uk]-[n?$c

].[5J\F])/[n?$c].[5J\F]

Z(fPmSM>}DP

Z CognosReport Studio P,+S(fPF}}“n?{F(zk)”"“n?*<UZ”

T0“n?axUZ”bDd{yPP#

TBPQmS=(f#

v P/F.

v 5q%;

v 8VP!

v z75P

v \Uk

v l&J(5J)

v l&J(?j)

v l&Jnl

v zIDLz\}(5J)

v zIDLz\}(?j)

v zILz\}nl

v ROI

4(Da>

TB=va>Q4(#

a> a>`M i/wb

P/F. QwM!q n?(FtT.P/F.

5q%; QwM!q n?(FtT.5q%;

Marketing Operations \m1D(f
9C(f,Ioz Marketing Operations \m1`S;,C'n/#

v wn?MksyP_ITZn?D“K1”!n(Oi4;Zl+RDESI1#w

*\m1,zITzYQhC“;Zl+R”N}DyPC'#kNDZ 463D:z

I;Zl+RDC'MZ(**;#

v i/IT*sC'ZTsza)“\x”l&1a)-r#zITT;N1dZrX

(n?r_@"szDy!\x-rxPVv#kNDZ 463D:zI\x-rV

v(f;#
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zI;Zl+RDC'MZ(**

\m1IzI(f,TzY;Zl+RDK1T0zmK#

}L

1. !qhC > Marketing Operations hC > ;Zl+RDC'MZ(**#

2. Zn?/ksPmP,%wT!q“^”"“+?”rPvD3vn?rks# *!q`

vn?Mks,k9C Shift+%wr Ctrl+%w#

3. ZszPmP,%wT!q“^”"“+?”r_PvD;vr`vsz#

4. ZC'PmP,%wT!q“+?”r_PvD;vr`vC'{#

5. %wQw# TZ?v!(Dn?"ksMsz,+T>;Zl+RDn?ESI1

"ksU~Krsz_DPm#9+T>8(DzmKMZ(*<UZ#

6. *+(f#fZgSmqP,k%w<v#

B;=v24

PXn?yP_MNk_gN9C“;Zl+R”hCD|`E",kND6IBM Mar-

keting Operations C'8O7#

zI\x-rVv(f

\m1Ii4szPm,dP|,\\xN}T0\xszD?v!(-rDYV

H#

*<.0

TZ$wwLszM@"sza);,D(f#I9C`FD}LzIb)(f#

}L

1. !qVv > K*Vv#

2. *zIPX$wwLszD(f,k%w$wwLszD\x-rVv(f#

*zIPX@"szD(f,k%w@"szD\x-rVv(f#

3. TZ$wwLsz,!qn?#eryP#e#

4. TZ$wwLsz,dkX(n?D{F;rTZ@"sz,dkX(szD{

F#

5. zITa)*<UZMaxUZ# (f+|(axUZZKUZ6'ZDn?,r

sz=ZUZZK6'ZD@"sz#

*KPkTyPUZD(f,k>}1!D*<UZMaxUZ5#
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Z 6 B #eri

P!*zTs`M(}g,F."=8rn?)D#eCZ(ei/*6qDn?`

XE"#;s,9C#eT4(Ts5}#g{20K“Fq\m”#i,G4"1#

e(ezDi/#{Z"1P6qDE"#

20 IBM Marketing Operations s,I9C IBM a)D>}P!*zTs`MM"1

#e*<#>}#e9z\;Kb24G#e0 Marketing Operations gN9C#e#

Kb#es,I(F>}#er4(zT:D#e#

N14(d{#e

If1mS#e#1zXk6qPXP!*zTs`MDBE"1hFB#e#

hF"5V#e,Sx*?V`MDP!*zTsa)`&Dr\#(#,v1*6

qDP!*zTs`M`XE"kVP#eU/DE";,1,E4(B#e#}

g,TZ*6qdX(H?D;Vn?`M,ka)X($wwL,"a)X(N<

DOw*=~#TZm;`MDn?,b)*sPD;vr+?a9W;,#ZKi

vB,*?vn?9C;v;,#e#

z9IT!qTP!*z=8Dde9C;,Dn?#e#}g,zI\_PTB#

e:

v CZ?B1J}LDn?#

v CZkTBz7t/D1z=8Dn?#e#

v CZZ9ai/zi/D9/Dn?#

dP?vn?`M<ITPT:Dn?#e#

":TZK=(fZF.""1MJzD}b:TZdP?vP!*zTs`M,i

/;\hC;v#e#

v(;i#e

kT?VP!*zTs`MhF;v#e#

BfGPXi/gN4(;i#e4zc5qh*D>}#

IZzDi/h*U/PXCZ4(r^DP!*z{+DODE",rKzIT4

(F*“P!*z{+DO”Dn?#e#?1i/PD3K4(f0P!*z{+D

ODn?1,{Ga!q“P!*z{+DO”#e"(}K#e4(Cn?#PX4

(n?D|`E",kND6IBM Marketing Operations C'8O7#

i/9a*"M4PBD1zn/#*U/b)n?yhDE",k4(m;vF*“

}]bP!*zn/”D#e#?1i/PD3K*X(}]bP!*zn/4(n?

1,{Ga!q“}]bP!*zn/”#e#;s,{Gy]K#e4(Cn?#

zIT_PkP!*zn?`MrP!*z=8`M}?`1D#e#
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>}#e

IBM Marketing Operations a)tI>}#e#zIT9C>}#eT*<4(P!*

zTs#;s,IT*i/^D>}#e"4((F#e#

Marketing Operations a)tI=8Mn?#e#Marketing Operations 9*F.""1

T0Jza);v1!#e;zIT`-b)#eTzczDhs,+Gz;\*b

)Ts`M4(B#e#>};ZzD IBM Marketing Operations 20BDTBD~P#

\tools\admin\sample_templates\sampleTemplates<database>.zip

,dP <database> GzD}]b#}g,g{z*9C Oracle }]b,G4z&<

k sampleTemplatesOracle.zip#

>}#ePm

IBM Marketing Operations a)tI>}#e#

TB>}#eCZ=8#

v “}]bP!*z”|,PX*"M5V1zn/D=8Dy>E"#

v “z7t/”|,PX*"M4PBz7t/*zn/D=8Dy>E"#

TB>}#eCZn?#

v “}]bP!*zn/”|,PX*"MjI1zn/Dn?Dy>E"#

v “9a”|,PXf.9aDn?Dy>E"#

v “P!*z{+DO”|,PX*"P!*z{+DODn?Dy>E"#

v “IBM *zn/”(g{QtC IBM Marketing Operations-Campaign /I)|,PX

4SA IBM Campaign PD*zn/Dn?DE"#

PX<k>}#eDj8E",kNDZ 1803D:<k#e*}];#

#ei~

#e|,1!}]T0z4(M\mD;,i~##ei~G#i/DI4Ca9,

Iozzzc4(;,`MP!*zTs5}DC'Dhs#

*&m#eM#ei~,k%whC > Marketing Operations hC > #edCTr
*“#edC”3f#

VN

VN*}]?VD}]n#}g,VNIG<P!*z-mDg0Ekr=~D}]

`M#Z Marketing Operations P,9CtTT(eZC'gfPT>DVN(rd{

X~)#

VNITGj<VNr(FVN#PX|`E",kND Z 1133DZ 10 B, :9C

m%ODtT;#
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2mDtT

2mtT*(EDVN#?vtT<PCZU/}]DX(q=,}g$(ePmP

r}]biRmPD“‘G’r‘q’”M“%!”tT#PX|`E",kNDZ 120 3D

:tT`MPm;#(e2mtTs,IT+|G<k;,Dm%#

*4(tT,kZ“#edC”3fO%w2mtT#PX|`E",kND Z 1133D

Z 10 B, :9Cm%ODtT;#

m%

m%i/CZU/}]DVNi#Z#eP(eyhDj<VNM(FVNs,9C

m%TTVNxP<V#

;s,IT+m%mS=#eD“**”!n(#TZ3)`MD#e,IT+m%w

*(F!n(mS=#e#ITZ#eD“!n(”!n(O+(Fm%mS=#e#

ZP!*zTs#eP,?v!n(|,;vr`vm%#zITZ`vP!*zT

s#eP9C;vm%;}g,Zn?#eM=8#eP#

*4(m%,I4(U/}]DtT,;s+b)tTiO=;vm%(eP:Z“#

edC”3fO%wm%#PX|`E",kND Z 953DZ 9 B, :4(M\mm

%;#

fr

;ii$/},IT/&CZm%T7#dkD}]P'#}g,ITmSfrTT

/sz$cPnr"M|GTxPsz#

9C XML `-wT4(frD~,;s+dmS= Marketing Operations:Z“#ed

C”3fO%wfr#PX|`E",kND Z 1983D:xqi$;#

H?

H?+kTTsD('xPH?#H?GC'dkD}VrFcD}V#dMFqH

?|(I>MUk,x('H?IzYX(P!*zn/PD*5K}Ml&}#

H?+VdxH?#e,zIT+H?#ekF.#e"=8#ern?#eX*#

g{+H?#ekTs#eX*,G4CTsD5}+|(“zY”!n(#

I(}BP==dCH?#

v hCyZd{H?5FcDH?#}g,H?IxP*zn/D“Uk”u“I>”C“

{s”DFc#

v +H?Vi#

v (eH?0di#

v Sn?==8T0S=8=F.xPH?c\#

*4(M`-H?MH?#e,kZ“#edC”3fO%wH?#PXH?D|`E

",kNDZ 1353DZ 11 B, :9CH?;#
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$wwL

WN"Nq"oL."K1"@5X5Md{}],CZi/MwHjIn?yhD

$w#$wwLvZn?#eP9C#

*4(r`-$wwL#e,kZn?#erNNn?5}D“$wwL”!n(O(

e$wwL#fsIT+C$w#f*%@D$wwL#e#;s,IT+$wwL

#e<k=NNn?#ern?5}D“$wwL”!n(P,Tf;NNH0a)D

5#

*{C"tCr>}$wwL#e"+|G<v=d{ Marketing Operations 5}rS

P<kb)#e,kZ“#edC”3fO%w$wwL#PX|`E",kND Z 80

3D:n?#e“$wwL”!n(;#

}]3d

g{tC IBM Campaign M Marketing Operations D/I,G4}]3dD~+7(

?v53P7(DCZzYM[}DH?gNT&#

9C XML `-w44(}]3dD~,;s(}%w“#edC”3fOD}]3d+

dmS= Marketing Operations#PX|`E",kND Z 923D:}]3d(e;#

<j

ZC'gfPm>P!*zTsD<q#9C<q`-m~44(<j<q,;s(

}%w“#edC”3fOD<j+dmS= Marketing Operations#PX|`E",kN

D Z 703D:“<j”3f;#

=~D~P

+D~PmS=“=~”!n(,byC'IT+d=~D~i/*PbeD`p#1

C'mS=~1,IT+dmS=D~P#}g,C'IT+5wiw*=~mS,

"+di5Z#ea)D Creative Ideas D~PP#C'^(+dT:DD~PmS=

“=~”!n(#

!n(

!n(i/E"#;,`MD!n(I|,m%"fr"H?"$wwL"}]3d

"<jM=~D~P##e_P;)j<m%;Kb,3)`MD#eI_P(F!

n(#TZb)#e,IT+`vm%`k*(F!n(#Z 653D:r#emS!

n(;#

1b)#ei~Q(e"RIC.s,zMIT+|Gi0=#eP#

TBG#eDI\i~D<Nm>(#
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模板
按 Tab 键

按 Tab 键

按 Tab 键

表单

数据

映射
数据

映射

#e9(=(

ZTWxODwLP9((F#e#9(?vyhDi~,;s+|Gi0I;vj

{D#e#zIT9Cj{D#e44(Ts5}#

Nq 1:F.

1zZ Marketing Operations P*<9(#e.0,kVvzDi/Dhs"F.zy

hD#e`M#PX|`E",kND Z 523D:F.(F#e;#

Nq 2:(etTMm%

Z7(zh*DVN`MM#{DVN`Mi/==s,k4(tTMm%#PX|

`E",kNDZ 115 3D:XZ4("`-M>}tT;MZ 96 3D:4(m

%;#

Nq 3:(eH?

Z7(yhH?`Ms,4("`-`&DH?#PX|`E",kND Z 1363D

:H?4(Ev;#

Nq 4:(ed{#ei~

9C`&Dm~4(#eh*DNN<jM}]3dD~#
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Nq 5:(e#e

+i~i0=#e#zIT4((F!n(,"8(*Z#eP9CD<j"m%"

H?Md{i~#PX|`E",kND Z 573DZ 7 B, :mSr`-#e;#

Nq 6:bT#e

9CB#e4(P!*zTs#9(#eG;v44xPD}L#(#,zXk5X

"w{%@Di~,I\a;kM;vi~,;s(}4(BTsXBbT#e#P

XS#e9(TsD|`E",kND6IBM Marketing Operations C'8O7#

F.(F#e

4((F#ePyf0Ds?V$w7(#ePyhDVNT0*gNi/b)V

N#Z*<4(tTMm%.0,HZ=J3fO6qKE",byIr/4(}

L#

Z*<4((F#e.0,v(zDi/yhD#e`M#;s4(JBergSm

q,|T>(F#eD!n(T0z#{Z?v!n(OvVD?vVN#

}g,z#{n?PvTCn?Q"vksD5q%;#rK,zIG<PX5q%

;VNDTBE"#

m 12. G<#eVNE"D>}

tTE" 5

2mr>X 2m

tT`p m%

tT`M %!

Z?{F BusinessUnit

T>{F 5q%;

!n(/Vi Z“{+DOksE"”?VBD“**”!n(P#

VN`M B-Pm

I\D5rSPl

w5D}]bm

Marketing Operations ZdPiRb)5D!nxP5q"6J~q"#U

"EC(5wi"wE,"}]m"W$i"r!cfrm{FrP{

F#

GqXh? G

oza> dkksK{+DO?VD5q%;#

ZzTm%PD?vVN4PKF.=hs,zIT4(tTMm%#;s,+!n

(Mm%`k*(F#e#

IT(FD)Z]?

I*#e(FDn!vZP!*zTs`M#zIT|Dj<tTD{F;mS(F

tT"H?M$wwL;T0*;#e#

I*#e(FDn!vZP!*zTs`M#TBG(F#e1I9CD;,==D

Ev#
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v IZyP#e`MD“**”!n(OX|{j<tT#z9I+b)tTjG*“X

h”"“j<”r“~X”,Tr/#e#kNDZ 633D:tT!n(;#

v I+(FVNmSAyP#e`MD“**”!n(#PX>},kND:“y>**

”!n(;#

v I+xP(FVND!n(mSA=8"n?"L7M(FP!*zTs`MD#

e#kNDZ 543D:(F!n(>};#

v I4(H?"+|GmSAH?#e#;s+H?#ekF.#e"=8#ern

?#e`X*#C'9CdP;vP!*zTs`MD5}1,aZ“zY”!n(

O{=b)H?#kNDZ 1353DZ 11 B, :9CH?;#

v Zn?“$wwL”!n(O,8uI(FyPXw,|(WN"Nq"@5X5M

Vx1d#kNDZ 803D:n?#e“$wwL”!n(;#

v TZ“=~”!n(,I(eCZozC'i/=~D~DD~P#9I+1!=~

mS=y]#e4(DyPTs#kNDZ 683D:CZmSD~PMD~D“#

e=~”!n(;#

v TZn?"ksM(FP!*zTs,IT#eP|(D?v!n(((F!n(

Mj<!n()(F2+mI(#kNDZ 1563D:XFT#eDCJ;#

v I(F“$c”!n(,tC“Fq\m”#is,K!n(T=8Mn?IC#kN

DZ 733D:“$c”!n((F;#

9IdC#eTkT;,oT73*;5#kNDZ 1423D:#eD`oT73'

V;#

“y>**”!n(
9(#e1,8(*Z“tT”!n(OdkDC'E"#1C'S#e4(5}1,

Z“tT”!n(OdkDE"ad*P!*zTsPD“**”!n(#

TB<qG(}“}]bP!*zn/”y>#e4(Dn?D“**”!n(#
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k"bTB8c:

v !n(Ok?V(“}]bP!*zn/”?V)PDVNGj<tT#4(Ts

1,C'IZ#eD“tT”!n(OdkKE"#

TZb)tTPDs?VtT,IT|Dj)T07(VNG“j<”"“Xh”9G“

~X”#z^(}%n?{Frn?zk#PX(Fj<tTD|`E",kNDZ

633D:tT!n(;#

v !n(Bk?V(“*zn/E"”?V)PDVNG(FVN#(}rm%(CZ

+`XVNiO=;p)mStT44((FVN#

(FVNJmz6qCn?yhDE"#TsI+Zb)VNPdkD5CZ(fM

Vv#(FVND;)>}|(:

v D>r,C'ZdPdkTID>#

v B-Pmr`!Pmr,C'SPmP!q;vr`v5#I8(2,Pm(C'

SPxP!q),2I8(}]bm(PmSPlw5)#

v %!4%,C'StI$(e!nP}C!q;v!n#

(F!n(>}
zIT+(F!n(mS=P!*zTsT6q(FDE"#+m%mS=#eD“!

n(”!n(,TZP!*zTsP4((F!n(#

TB<qT>“}]bP!*zn/dSDO”n?D“4b*"”!n(#K!n(G(

F!n(#

ZK>}P,K!n(CZa)PXn?*"MzzD8>E"#“4b*"”!n(

_PCZ6qPXP!*zn/D?j"30M\ZE*D~DE"DVN#

(}(F!n(,I6qn?`XE",b)E"G10z(}n4"a;xd{?

Er)&LD=Jm%46qD#(}ZzDn?P|(KE",IT7#C'n4

E","!?uYZE";j{1"zDSs#z9I(}Z;v;CP#fyPE

",7#yPESI1IxPi4#
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*zn/n?#e

g{ IBM Marketing Operations k IBM Campaign `/I,G4*zn/n?#e+

}<C'4(*zn/n?#*zn/n?+ Marketing Operations DF.Mn?\m

&\k Campaign D*zn/*"&\/I#

4(n?#e1,8>#e**zn/n?#e#Z/I53P,yPBn?#e<

|(“*zn/”!n(,ZK!n(On4#eD“*zn/”!n(OD!n#.s,

zXk8(?j%*gSmq#g{*<k Campaign *5KMl&H?,G4zXk

8(H?3dD~#

*zn/n?#ehF

zIT4(yh}?D*zn/n?#e#}g,zI\#{*zKPD?V`MD

*zn/4(;v%@D*zn/n?#e#

I*zyhD?v(;m%iO<4(;v%@#e#}g,g{h*U/;,E"

T(e;)*zn/D?j%*,G4I4(;,D?j%*gSmq (TCS)#;s,

+?v TCS k;,#eX*#kK`F,g{;)(F*zn/tTvk3)`MD

*zn/`X,G4zIT4(;,D*zn/n?#e#IT4(;,#e,TX

F!n(OD(F*zn/tT"tTDT>3r0di/#

L7#e

g{ IBM Marketing Operations k Campaign /I,"R9QtCI!DL7/I,
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7. *^DrmSWNrNq,k%w`-#

;sy]h*Tn?#eD$wwLxP(F#kG!#f|D#PX|`E",
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zIT<v%v$wwL#e,TZd{n?#eP9Cb)#e#zI\#{`-
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*zn/tT
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Zzz==BKPwL<RQkKwL<`X*D TCS OD;vr`vP4sz,G

4 Campaign azIms#
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}]3d(e
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*zn/.d3d}]#9C“}]3d#edC”3fOD}]3d4SdC}]3

d#

“}]3d(e”3f|,TBP:

P hv

Name }]3dD~D{F#
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5KMl&F}#
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5#

9C_ 9CK}]3dD#ePm#
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XZKNq

":Campaign +}]+]=vkT;v\Z6pD Marketing Operations,43d=

UA_ContactHistory"UA_ResponseHistory M UA_DtlContactHist 53mD\Z6p#K

\Z6pITG_PNb}?DNb}]`Mr{FD\Z|VNDNN\Z6p#
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M`T&DH?#

3. 4(+ Marketing Operations H?k*5KF}Ml&`M`X*D3dD~#

4. +3dD~mS= Marketing Operations#

5. 4(*zn/#e"S“H?}]3d”B-PmP!q3dD~#

a{

*5KMl&}]Q3dAy]C#e4(DyPn?DH?#

H?}]3dD~

I(e*T}]xP3dDH?#

H?}]3dD~Xk9C]w*X <metric-data-mapping> M </metric-data-

mapping>#

3dD~PDB;PXkGBPZ]:

<datasource type="webservice">
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Z*X <metric-data-map> M </metric-data-map> PXk|,5JD3d#
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tT hv

id H?DZ?{F

dimension-id &EC4T Campaign D5DPDv}#PSs=RxP`E#Z;PGP

0#

data-map-column

9C <data-map-column> *X4(e3dPD}]4(*5KF}rl&`M)#ZC

Z(e*5KF}rKl&`MD3d?jH?D <metric> *XP,Xk|, <data-

map-column> *X#<data-map-column> *X;PNN5,+G_PBPtT:
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id *3dAH?D}]4#TZ*5KF},k9C contactcount#TZl

&`M,k9C responsecount_<ResponseTypeName>#

`M K5&<U* number#

mS}]3dD~
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4. %w*|BDD~D{F#
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XZKNq
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2. %w#edC > }]3d#
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(Dm%#zmSD?vm%+I*C'9CC#e4(DTs5}PD“**”!n

(D;?Vr_%@D!n(#
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“m%(e”3f
“m%(e”3fPv*53(eD?v(Fm%#TZ?vm%,+T>TBP#

m 27. “m%(e”3fODP

P hv
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m CZf"C'*m%tTdkD5D}]bmD{F#

9C_ 9CKm%D#ePm#

Yw KPT>CZm>Tm%4PTBdP;nYwD<j:_P!nDa

>,1z+sj|#Z<jO1aT>Ka>#

v "<:9m%IZTs#eP9C#Z#e"<s,+T>“{C”,1

=xP|D#

v {C:@9Cm%vVZ#eD“!n(”!n(ODICm%PmP#

{Cm%;a|D|,m%DNNVP#e#{Cm%s,+T>“t

C”Yw#

v tC:9Cm%Z#eD“!n(”!n(ODICm%PmPIC#

kNDZ 643D:CZ(FC'gfD“#e!n(”!n(;#

>}/9- KPT>CZm>Tm%4PTBdP;nYwD<j:

v 9-:7zTn|;N"<T4Tm%xPDNN|D#g{;fZ4

"<D|D,G4K!na|D*>}#

v >}:>}m%#K!nvICZ4ZNN#eP9CDm%#

<v %wT<vm%Dn|;NQ"<f>#

4F %wT4(m%D1>#

\m %wTtCr{Cm%PtTy9CDiR5#

Pm3f9|,TB4S#
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F#
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XZKNq
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m%hv m%Dhv#KD>T>Z“m%hv”3fOm%{FDB=#

“mS*X”!n(|,=vPmr:
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1. r*z#{ECtTiDm%#

2. %wmS*X!n(#

3. %w;c*XPmPDtTi3<,"+dOAm%hFxr#
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m 31. CZ`-tTiDVN
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ZmS*X!n(O,%wT9*m%tTPm#+T>xqi~#
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7. Sm%*XPmP,%wxqi~"+dOE=CiO#

8. *+tTrPmSAxq,k9*xqtTPm#%wtT"+dOE=xqi~

D{FO# PXmStTDE",kNDZ 973D:m%`-wgf;#
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VN hv

xq`M *4(DxqD`M#

v PXOS<

v ;PS<

v =P;mS<

v I`-xqS<

kNDZ 993D:XZxq`M;#

* TCS v&CZI`-xq#!PK4!r,T4(?j%*gSmq,TZ*

zn/n?P9C#kTyPd{}]nxq,e}K4!r#

xqZ?{F Z*xq4(D~1*9CD{F#
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}]bm |,C'ZxqPdkD}]D}]bm(TZI`-xq),r_|,

ZxqPT>D}]D}]bm(TZ;Axq)#

":xq}]bm;Ckm%}]bm`,#

m|P TZI`-xq,*|,8j6(n?Dj6r#fxqDP!*zTs

Dj6)DP{#g{`vI`-xq(|(?j%*gSmq)9C`

,D}]bm,G4{GXk9C`,Dm|P#

v TZVPI`-xqD;Af>,9C uap_grid_row_id#

v TZkVPI`-xq^XD;Axq,Z|,*T>}]DmP(;

j6PDPD{F#

":Z4(xqs,z;&|Dm|P#

|P`M m|PD}]`M#

;v3fPDP} Zm%D;v3fPT>DP}#K5;CsZ 100#

T><v4S !qKr,T9C'\;<vxq}]r}]!q#

TZT>;A}]Dxq,“4(Bxq”T0rT>TB=SVN#

m 34. “4(Bxq”T0rPkT;AxqDVN

VN hv

}]"< URL C'!qD}]+"yD~qwD URL#(K!nTZI`-xq;I

C#)

48j6}K !qK4!rT+;Axq}K*vT>4T10n?rP!*zTsD

u?#(K!nTZI`-xq;IC#)

8j6P{ *+d}]T>*;AxqN=DI`-xqDxqi~Dm|PD5#

(v1!q“48j6}K”4!r1EaT>K!n#)

T>S<4S !qK4!r,T9C'\;hCxqDi4!n#(K!nTZI`-

xq;IC#)

44ST>i !qK4!rT9C'\;8(P+xqPViDj<#
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+VPDI`-xqT>*;Axq
*ZI`-xqPU/}],"Z;AxqPT>`,}],G4IT4(=v;,

m%#

":XkZ4(;Axq.0"<|,I`-xqDm%#qr,z^(#f|,;

AxqDm%#g{#{I`-xqM;Axq;Z,;m%O,G4zXk4(I

`-xq""<m%,;s4(;Axq#

;AxqPDxqi~Xk_PTBtT#kNDZ 100 3D:“4(Bxq”T0

r;#

v xq`MXk*PXOS<";PS<r=PV"TkS<#

v }]bmXkkI`-xqD}]bm`,#

v m|PXkG uap_grid_row_id#

":IBM Marketing Operations T/*yPI`-xq4(KP#

v g{z#{;AxqvT>C'ZxqP*KTs5}(}g,Kn?)dkD

5,G4!P48j6}K4!r,;sZ;AxqD8j6P{VNPdkI`

-xqDm|PD5#

qr,;AxqaT>yPTsPZI`-xqPdkDyP5#

;Axq|,DtTXkkI`-xq|,DtTj+%d#zIT(}}V==P

D;V4jIKhs#

v 4F|,I`-xqDm%#zXk>}I`-xqDxqi~"4(;AxqD

i~,;s+xqtTOABi~#+G,z^hXB4(xqtT#

v Z4(I`-xq19C2mtT,SxIZz4(;Axq1+tT<k“m%`

-w”#

v Zz4(;Axq1,Z“m%`-w”PXB4(tT#tTtTXkk-<tT

j+%d#

":(;}bG,;Axq;\|,“%!Ts}C”r“`!Ts}C”tT#g{I`

-xq|,b)`MDtT,G4zXk+|Gf;*“%PmTs}C”tT#kN

DZ 1203D:tT`MPm;#

+xqT>*Pm

I}Cxq,"Zm;m%P+dT>*Pm#*}7dCCPm,Kb Marketing

Operations gNf"xqI\aPoz#

v PmS<G;AS<,"T>y8(}]bmPDyPP#

v xqS<GI`-S<r;AS<#xqPDP“tZ”CxqD8z;4,tZd

3v(Fm%P|,CxqDn?rP!*zTs5}#

}g,g{C'(},;#e4(=vn?,G4T&xqZ=vn?PmSDPa

mSA,;}]bm,+?vn?Dxq;\CJ|T:D}]#

*5VK?D,CZ#fxq}]D}]bmXk_P=P:;PCZ(;j6?

P,m;PCZj68j6(|,CxqDn?rP!*zTsDj6)#
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zTxqhCDm|P#fCPD8j6#TZKP,Z%vxqPDyPPy_P

`,D5#rK,|4(;Xj6}]P#

“m%`-w”T?vxqT/zI;P,4,uap_grid_row_id#PmS<vh*;v(

;j6PDP#rK,*+,;vmCwPmS<Dxq,I+ uap_grid_row_id 8(

*PmD|P#;*9CzZ8(xq}]m18(D,;|P#

>}

kNDTB>}y>:

v “9a”#e|,(F!n((“K1”)#“K1”!n(Dm%|,xq#

v P=v9an?:TRS001 M TRS002#

v TRS001 M TRS002 Vp_PTsj6 121 M 122#

v “K1”xqP|, TRS001 M TRS002 D}]#

#fb=vxqD}]D}]bmI\`FTB<>:

08PtZ TRS001 ODxq#ns8PtZ TRS002 ODxq#

?vn?vT>CmPdTmD}]?V#+G,g{fZ9CCmxP}CDP

m,G4|+T>CmPDyPP,gBy>:

r*P{ uap_grid_row_id G#tn,yTTxq8(P1;C+dCwP{#
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zIT}KPm,SxvT>4TdTmTsDxqu?(n?rP!*zTs)#

LxH0D>},4(|(=v(F!n(Dn?#e:

v K1m%:|,CZdkM`-K1I1Dxq#

v K1Pm:+“K1m%”xqPDu?T>*Pm#

*7#;P10n?PDu?T>Z“K1Pm”!n(O,k}KPmD8j6#

*Pm4(xqi~1,hCTB5:

v 48j6}K:Q!P#

v 8j6P{:object_id(gK>}P.0D}]bmPy>)#K5XkkxqD

m|PPD5`%d#

>}:4(P!*zTsPm

K>}hvgNT>P!*zTs}CPm#

=8

n?_PDvB6P!*zTs`M:

v =v;,5wi

v ;vJ~Lr

v ;vJ4x

Z4(n?s,(ZliTi4GqQ4(NkDP!*zTs#

K>}hvZ IBM Marketing Operations P4(K=8yXhD=h#

Yh

Marketing Operations PfZTBn?:

v {*“B~f.”Dn?#e#

v 5wi"J~LrMJ4xDP!*zTs#e#

Nq

*5VK=8,k4PBPNq#

1. 9C“m%`-w”hCTBm%:

v 4(m%T#f(F“D> - %P”tT,4p<n?#

C'4(NkP!*zTss,{GdkKVNPDp<n?Dn?zk5#

v *(F!n(“NkP!*zTs”4(m%#

TZK(F!n(,&rm%mS“%!Ts}C”tT#*dCKtT,zXk

H4((FS<#

PX4(b)m%Dj8E",kNDBfD“4((F!n(MtT”#

2. 4((FS<#kNDBfD“4((FS<”#

3. +m%mSA`&#e#
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v +xP“p<n?”tTDm%w*;v?VmS=“5wi”"“J~Lr”M“J4

x”#eD“**”!n(#

v +xPPmDm%w*(F!n(mS=“B~f.”n?#e#

4. (}`&#e4(Ts5}:

v n? EventStuff001#

v 5wi Brochure001,dp<n?hC* EventStuff001 Dn?zk#

v J~Lr Mailer001,dp<n?hC* EventStuff001 Dn?zk#

C'T EventStuff001 r*“NkP!*zTs”!n(1,{Ga{=X*P!*z

TsDj8E"#

4((F!n(MtT

RGh*IT#fPmD!n(#RG+K!n(mS= Marketing Operations PDn

?#e#RG9h*(Fm%T#fn?zk#(FS<!vZ9C,;}]bmD

b=vm%,rKRGZ>ZTb=vm%yxP4(#

1. Z“m%`-w”P,hC=v9C`,}]bmDm%#

2. 4gBy>4(}]bm:

VN 5

m{ dyn_mo_table

T>{F dyn_mo_table

|P{ po_id

tT{F po_id

3. 4(=vm%:

VN m% 1 m% 2

Z?{F OriginatingProj linkedMOs

T>{F -<n? X*D MO

hv #f8rp<n?D%vt

T#

CZZPmPT>4SDP

!*zTsDm%#

tT{F}]bm dyn_mo_table dyn_mo_table

4. TZPmxqi~,k8(:

VN 5

}C}]bm proj_mos_by_proj_code

}Cm|P mo_id

48j6}K !P

8j6P{ ProjID

5. 4(`M*“%!Ts}C”DxqtT#Z“Ts}CtT”?VP,8(:

VN 5

Ts}Cj6P mo_id

Ts}C`MP comp_type_name
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6. 4(m%tTT+n?zk#f*D>tT#TZKtT,8(:

VN 5

tT`M D> - %P

Z?{F PID

m% -<n?

T>{F n?zk

}]bP PID

7. #fm%#

8. KP SQL E>T4( dyn_mo_table 0dP#

4((FS<

(#,&H4((FS<,E\rPmS<mSTs}C#ZK>}P,RG}Cn

?ODP!*zTs,dPP!*zTs|,CZ#fn?zkDD>VN#

K>}9C}vm44(S<:uap_projects"uap_mktgobject M(Fm dyn_mo_table#

S<{* proj_mos_by_proj_code#

Hvu~(Fm

4(S<.0,7#zQ4((Fm dyn_mo_table,"RCm|,TBP:

v po_id:|P,Zm%D“}]bm”!n(P8(

v PID:D>P,ZCZTD>N=#fn?zkD“m%tT”!n(P4(#

(FS<j8E"

KS<|,TBP:

v uap_projects D proj_code M project_id

v uap_mktgobject D name"comp_type_name M mktg_object_id

CZ4(S<D5J SQL zkgB:

create view proj_mos_by_proj_code (
asscProj, MOName, ProjID, mo_id, comp_type_name) As
select PROJ.name as asscProj, MO.name as MOName,
PROJ.project_id as ProjID, MO.mktg_object_id as mo_id,
MO.comp_type_name as comp_type_name
from uap_projects PROJ, dyn_mo_table MOT, uap_mktgobject MO
where PROJ.proj_code = MOT.PID and MOT.po_id = MO.mktg_object_id

BmT>KK}]bS<DP{M3)y>P:

asscProj MOName ProjID mo_id comp_type_name

BRAIN-001 RB-005 101 147 4lTZ]

BRAIN-001 RB-006 101 148 4lTZ]

B~Sg CampaignMAIL01 149 145 4lTZ]

B~Sg CampaignBRO01 149 142 4lTZ]

B~Sg CampaignRB01 149 143 4lTZ]
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asscProj MOName ProjID mo_id comp_type_name

B~Sg CampaignRB02 149 144 4lTZ]

?j%*gSmq

?j%*gSmq (TCS) G_P;i$(etTDI`-xqi~#tC IBM Mar-

keting Operations-Campaign /Is,I9C?j%*gSmq#

TCS 8(C'XkZ*zn/n?PdkD}],T(e*zn/D?jMXF%*#

TCS OD?PktTT&#T/+$(etTr1!tTD5+]= Campaign#}b

)1!tTb,z9ITr TCS mS;^}?D(FtT#

%*tTMxqtT

TCS IT|,+]x IBM Campaign DtT(%*tT)T0vT>Z IBM Market-

ing Operations PDtT(xqtT)#

TZh*+]x Campaign DE",9C%*tT#}g,Xk+dvPm"*5Kz

7G<r(fP*|(DtT54(*%*tT#

TZ Campaign P;h*Dhv"FcM}],9CxqtT#

?j%*gSmqMm%

(}4(BDI`-xq"+dj6* TCS,+ TCS mS=m%#(m%IT|,

TCS T0d{tT#)1z+ TCS xqi~CZm%O1,||,1!D%*tT#

z^(>}1!tT#

%*tT}]D+d

1C'+wL<%*4S= TCS P1,aT/+*1!tTa)D}]5+]= Cam-

paign#Z Campaign P,(F%*tTT/ICw*5wLPI IBM Campaign zI

DVN#PXyzIDVNDj8E",kND6IBM Campaign C'8O7#

?j%*gSmqM#e

?v*zn/n?#evI|,;v TCS#

4(?j%*gSmq

I(}q-BP=h44(?j%*gSmq#

*<.0

Z4( TCS .0,Xk4(*|(DNN(F%*tT#%*tT3dA IBM Cam-

paign,"R;\w*2mtT4(#

}L

1. !qhC > Marketing Operations hC#

2. Z“d{!n”B,%w#edC#

3. Z“#ei~”B,%wm%#
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4. Z“m%(e”3fO,%w4(Bm%# b1aT>m%`-wgf#

5. jI“m%tT”!n(,;s%w#f|D# b1aT>“mS*X”!n(#

6. %wB(xq# +r*“4(Bxq”T0r#

7. Sxq`MB-PmP,!qI`-xqS<#

8. !qG TCS 4!r#

9. n4d`!n,;s%w#f"Kv#

ZmS*X!n(O,%wT9*m%tTPm#+T> TCS xqi~#

10. *rm%mS TCS xq,Xk+dECZiZ#g{Cm%P4|,T&Cxq

Di,k%wtTijb"+dO/=m%hFxr,;sTdxP`&D|

{#

11. Sm%*XPmP,%w TCS xqi~"+dOE=CiO#

b1aZxqOT>1!%*tT#kND:?j%*gSmqD1!%*t

T;#

12. mSz#{|,Z TCS PDNNtT#I4PTBN;=h#

v <k(F%*tT,"+dmS= TCS,T4(|`P#b)P++]= IBM

Campaign#

v 4(r<kxqtT,"+dmS= TCS,T4(|`P#b)PvZ IBM

Marketing Operations PT>#

13. %w#f"KvT#f TCS,"5X=“m%(e”Pm3f#

?j%*gSmqD1!%*tT

Z1!ivB,yP TCS xq<|,$(eD%*tT#b)tT(ECZ TCS x

qP,"R;aT>Z“2mtT”3fO#

PXZ*zn/n?Pb)tTgNrC'T>DhvgBy>#

m 35. 1!%*tT.

BmI}PiI,Z;P|,%*{F,Z~P|,"<hs,Z}P|,dhv#

Name
TZ"< TCS
Gq*Xh? hv

%*{F G D>VN#

%*zk q D>VN#

hv q D>VN#

GXF%* G _P“G”M“q”!nDB-Pm#

XF%* q XF%*DB-Pm#

QVdL7 q ICZ!q;vr`vL7rL7PmD!qX~#

Qsz q _P“G”M“q”!nDB-Pm#v1Z*zn/n?#

eP!Ph*sz1|,KP#

wL< q ;AVN,CZT>ZdP9C%*DwL<D{F#

n|;NKP q ;AVN,CZT>|,K%*DwL<Dn|;NKP

DUZM1d#

5JF} q ;AVN,CZT>K%*Dn|;NKPDF}(K%

*P(;\Zj6DF})#
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m 35. 1!%*tT (x).

BmI}PiI,Z;P|,%*{F,Z~P|,"<hs,Z}P|,dhv#

Name
TZ"< TCS
Gq*Xh? hv

KP`M q ;AVN,CZT>|,K%*DwL<Dn|;NKP

DKP`M(zzrbT;wL<"V'rwLr)#

mS TCS xqs,ITkT%@%*tT`-tTT>{F"hvM3)d{tT#

^(`-b)tTD$(e5:

v tT`p

v tT`M

v tTZ?{F

v tTT>{F

v tT}]bP{F

v Iw*Vi@]

v m%*X`M

v XbP*

"<m%

zvI+"<Dm%mS=#e#?N`-m%1,Xk+dXB"<#

"<m%

}L

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %wm%#

4. T*"<Dm%,%w"<4S#

g{"<4S;IC,G4m%Tn|;N"<T44x|D#

<vm%

;PZm%"<s,E\<vm%#ZQ<vDm%P;a|(Tm%n|;N"<

T4Tm%xPDNN|D#*<vm%,Xk*@ IBM Marketing Operations 53C

Z<kCm%D}]b&CLr#zZ<vm%18(}]b&CLr#

<vm%1,Marketing Operations 4(;v|,TBnD9ui5D~:

v XML q=Dm%3dD~#

v z8(D}]b&CLrD4(E>#

v z8(D}]b&CLrD>}E>#

v fZ*;D?voT73DtTD~#

v m%OD“%! - }]b”r“`! - }]b”tT9CD?viRmD4(E>">}

E>MekE>#
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<vm%

*<.0

*<vm%,zXkKb+<km%D53yCD}]b&CLr#

}L

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %wm%#

4. Tz*<vDm%,%w<v4S#

5. !q+<kKm%D Marketing Operations 20yCD}]b&CLr#

6. %w<v#

<km%

v IBM Marketing Operations \m1E\<km%#z;\SKP`,f>D Market-

ing Operations D53P<km%#

zIT4=V==PDdP;V<km%#

v (}<kH0<vDj{9um%i5D~#

v (}<kH0<vD%vm% (XML) D~#

<k9uDm%i5D~+a<km%"NN>X/f>ME>,T|BIm%tT

}CDiRm#

<km% (XML) D~+v<kCm%#m%9C4(m%yCDoT73DoT#g

{m%tT9CiRm,G4zXkV/4(r`-iRm#

IT<k53PQfZDm%DBf>#g{VPm%P4"<,G4Bf>+f;

If>#g{VPm%Q"<,G4“m%(e”3f+ZIf>B=PvB<kDf

>,"R"<YwIC#*+Q"<f>f;*Bf>,XkXB"<m%#

<km%

}L

1. %whC > Marketing Operations hC#

2. Z“d{!n”?VP,%w#edC#

3. %wm%#

4. %w<km%# +r*“<km%”T0r#

5. !qb)!n.;:

a. *<k%vm% XML D~,k!qD~#

b. *<k9uDm%i5D~,k!qm%i5#

6. g{z*<k%v XML m%D~,kdkm%D{F#

Zm%{FPv9CV8}VV{"UqV{T0B._V{#

g{*<km%i5,G4 Marketing Operations +Si5Pq!m%{F#
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7. /@A*<kDD~#

8. g{*<k9uDm%i5D~,k!q>}iRmM/r4(/|BiRm#

9. %wLx#

Z<km%1xPJOoO

>ZhvgN@}zZ"T+m%<k=“m%`-w”P1I\av=D3)#{m

s#

ms bv=8

m%{FX4 m%{Fk53PQfZDm%{F`,#+m%D~X|{r_r*B

m%"XB<km%D~#

^(9C{F 3) <element> jG_P`,D{F#+ <element> jGPNNX4D{

FX|{,r_r*Bm%"XB<km%D~#

S;(FczFAm;(Fcz

(}S;(Fcz<vm%"+d<k IBM Marketing Operations Dm;20,zIT

+m%S;(FczFAm;(Fcz#}g,zIT+m%S*"20FAbT2

0Mzz20#

\mm%DiR5

“%! - }]b”M“`! - }]b”tTrC'a)5Pm,;sC'SPmP!q;v

r`v5#z+4TB==\mtTiR5:

v 1Sk}]b\m1-wTmSr}%ktTX*DiRmPD5#

v Z“m%(e”3fO{CiR5,gK&yv#Z“m%(e”3fO{C5+h9

C'!q5x;+dS}]bP}%#g{Z`vm%O}C,;iRm,G4I

Z“m%(e”3fOT;vm%{C5xTm;vm%tCC5#

Q{CiR5D"M

k"bQ{CDiR5DBP53P*:

v iR5D4,(QtCrQ{C)#fZ uap_lkup_manager 53mP#

v zIT{CZVPTsO!qD5#1C'XBCJK`Ts1,{Ga4=5T

_DQ{C#

v g{Q{CD5zcQwj<,G4Z_6QwDa{Pa|(Q{CD5#Q{

CD5+IC5T_DQ{CD>8>#

v g{`-“%! - }]b”r“`! - }]b”tT,G4CtTDyP5D4,yaX

C*“QtC”#

v g{Q+5hC*m%D1!5"ZTs+d{C,G4P*+gBy>:

– {CD5TCZVPTs#

– g{C'XBCJVPTs,"|DCm%ODNNXp,G4C'Xk*|,

Q{C5DVN!q;v;,D5#
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{CiR5R;|D}]bm
}L

1. %whC > Marketing Operations hC#

2. Z“d{!n”?VP,%w#edC#

3. %wm%#

b1aT>“m%(e”Pm3f#

4. T|,*`-DiR5Dm%,%w\m#

b1ar*“\miR5”T0r#

5. T*{CDNNiR5,e}QtC4!r#

%w4!raP;hC:|,!PjGD5QtC,4!PD5Q{C#

6. ZxP|Ds,%w#f|D#

4Fm%

zIT4FQtCDNNQ"<m%# IBM Marketing Operations 4Fm%Dn|;N

Q"<f>#

1>D{F*“4~ <form_name>”#g{“4~ <form_name>”,} 50 vV{,G4

Marketing Operations +T>ms{","RzXk8(1>DB{F#

1>D}]bm{FG copy_of_<original_table_name>#g{Km{FfZZ}]b

P,G4zXkTdxP|D,;sE\#fm%#TZBm%,+4FTZ-<m

%fZDNN>X/DtTD~#

*4Fm%,kZ“m%(e”3fOm%DPP%w4F<j#

tCPm!qD}]"<

Z4(;APm1,zIT(}%wm%PD4S,9C'\;+d}]!q"M=

8(D~qw#1C'%w"<}]4S1,ZBD/v0ZP+T>!(DP#

4U HTML POST =(,9C{F5T4jI}]"<#{FGP{"R5G!(P

PPD5#g{C'!q`vP,G4+T:EVt5T#

}g,Y(Pm_P“j6”M“{F”=P,"R}]"< URL Qh* http://

serverRPT/testServlet#Y(Pm_PTB5:

m 36. Pm5>}

j6 Name

1 name1

2 name2

3 name3

g{C'!qZ;PMZ}P,;s"<}],G453a+TB HTML m%zI=

B0ZP:
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<form name="lvcPost" method="POST"
action="http://serverRPT/testServlet">
<input type="hidden" name="ID" value="1,3">
<input type="hidden" name="NAME" value="name1,name3">

</form>

g{Q"<DP|,`vT:EVtD5,G4Z"<1,b)5C+}E (″″) }p

4#}Ea+b)5j6*tZ%vP,r*"<=((#T:E4Vt?PD5#

+m%mS=VPTs

1z+Bm%mS=VPTs#e1,ZH0S#eP4(DTsP;aT>Bm

%#zITV/`-m%D}]bm,T9Bm%T>Z8(`MDyPTsP(}

g,yPn?)#

*9Bm%vVZVPTsP,zXk9CTB SQL od+CTs`MDyPTsj

6ekBm%D}]bmP:

INSERT INTO table_name (object_id) SELECT object_id
FROM object_system_table

dP,

v table_name GCm%Dm{

v object_id GCTs`MDTsj6P

v object_system_table GCTsD53m{F#

Km*?vTs`M8(j6PM53m{:

Ts j6P 53m

project project_id uap_projects

program program_id uap_programs

plan plan_id uap_plans

invoice invoice_id uap_invoices

P!*zTs mktg_object_id uap_mktgobject

}g,g{z+m{F* dyn_x Dm%mS=n?#e,kKPBP SQL odT+

m%mS=yPVPn?:

INSERT INTO dyn_x (project_id) SELECT project_id FROM uap_projects
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Z 10 B 9Cm%ODtT

tT(e*SC'&U/DE"#}g,CE"ITGD>"{}"UZr$(eP

mPD!n#Z Marketing Operations P,z(etTTU/b);,`MDE",;

s+dEZm%O#;s,I+;vr`vm%w*!n(mSA#e#1C'4(

n?1,{Ga!q#e##eP|,D?vtT<kC4U/E"D!n(ODV

Nrd{C'gfX~`T&#

j<M(FtT

Marketing Operations *yPP!*zTsa);iICZU/E"Dj<tT#j<t

T|({FMhv#*U/d{E",k4((FtT,+|GtC"mS=m%#

Z*<4((FtT.0,Marketing Operations tTITG2mr>XtT,"Rb)

tTy]IZm%OTdxP9CD==4V`#

2mtTM>XtT

(FtT*2mtTr>XtT,_e!vZ|GGITZ;,m%O9Gv^Z%

vm%OX49C#

v ITZNNm%O<k"9C2mtT#(}%whC > Marketing Operations h
C > #edC > 2mtT44(2mtT#

v >XtTv&CZ%vm%#(}%w4(B(FtT,ZCm%O1S4(>X

tT#

tT`p

y]CZU/E"D==,(FtTVi*;,D`p#tT`pgB#

v I+m%tTCZNNm%O#

v IZxqgfP9CxqtT#

1 IBM Marketing Operations M IBM Campaign Q/I1,TBtT`pIC#b)

tTU/3dA IBM Campaign DE"#

v IZ*zn/n?#eP9C*zn/tT#

v IZ?j%*gSmqP9C%*tT#

v IZL7#fP9CL7FvtT#1I!L7/IQtC1,L7FvtTI

C#

*zn/"%*ML7FvtTvZw*2mtT1IC#

+tTjG*Xh

Zz4(tT1,IT8(tTDXbP*tT,|(tTGqGXhD#g{*t

T!qKKXbP*,"RTm%5VKCtT,G4Z`&DVNTavVl+D

+GE (**)#539axPliT7#a)K5#g{C'"TZ;P!q5DivB

xP#f,G4{GaSU=ms#
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":z^(+L7FvtTjG*Xh#zITZpvm%Dy!O(eL7Fvt

TDXbP*#

+tTjG*yZd{tTDXhtT

Zn?P,9I9tTI*yZ%!B-tTDXhtT#*9tTI*yZd{t

TDXhtT,XkZm%6p(efr#}g,g{C'S“zRrXx”tTB-

PmP!q“@z”,G4zI+m%dC*h*J~`ktT#

ZKivB,;a9Cl+D+GE (**) jGJ~`ktT#`4,g{C'*3v9

m;tTI*XhtTDtTdk5,G4 Marketing Operations aa>C'*Xht

Tdk5#}g,g{C'!q“@z”w*zRrXx,G41CC'"TZ;dk

J~`kDivB#fm%1,CC'aSU=ms#

":;Pn?E'VK&\#

j<tT

TyPP!*zTs(eD;ij<tT#j<tTgB#

m 37. j<P!*zTstT

tT hv

Name P!*zTsDT>{F#

hv Z4(r`-P!*zTs1*ddkDD>hv#

TemplateName 4(KP!*zTsy@]DP!*zTs#eDj6#1z4(P

!*zTs#e1+hCKj6#

Code P!*zTsDTszk#

SecurityPolicy kKP!*zTs`X*D2+_Tj6#bG uap_security_policy

mDb|,zITZKR=X*D2+_TD{F#

Status n/rQ>}#yPP!*zTsZ>}.0y&Zn/4,#

State P!*zTsD104,#?vP!*zTs`M_PdT:D;i

4,M4,}I#

CreatedBy 4(P!*zTsDC'DC'j6#C'j6P>Z uap_user mP#

CreatedDate P!*zTsD4(UZ#

LastModUser n|;N^DP!*zTsDC'DC'j6#

LastModDate TP!*zTsxPDn|;N^DDUZ#

ComponentID KP!*zTsyyZDP!*zTs`MDZ?{F#

Z+ IBM Marketing Operations k Campaign /ID53P,a)Kd{j<L7F

vtT#kND6IBM Marketing Operations k Campaign /I8O7#

XZ Marketing Operations k Campaign /IDtT
Z/I IBM Marketing Operations M Campaign D53P,9C Marketing Operations

44(MtC*zn/M%*tT"+|GEZm%O"fsEk*zn/n?#

e#Z,1tCL7/ID53P,9C Marketing Operations 44Pb)L7Fvt

TNqT4(L7#e#
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1#ejIs,C'Z Marketing Operations PmSM,$*zn/n?ML7,"+

a{(Z"<x Campaign#

*zn/tT

1 IBM Marketing Operations M Campaign Q/Is,zaZ Marketing Operations P

4((FD*zn/tT#yP*zn/tTy*2m,z9C Marketing Operations +

|GmS=9I*zn/n?#eDm%#

1C'y]|((F*zn/tTD#e4(*zn/n?DQ4S*zn/1,+

Z Campaign P4(`&DtT#ZC'4(4SD*zn/.s,g{C'|D{G

ZI*zn/tT4(DVNPdkD}],G4{GXk|B*zn/,E\+B

E""MA Campaign#zIT9C*zn/tThvMm%hv(*C':h*ZD)

VNP|B*zn/##

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

%*tT

%*tTG*Z?j%*gSmqP9Cx3dA IBM Campaign D IBM Marketing

Operations tT#Marketing Operations |(Z?v TCS Py|(D;i1!%*tT#

z9ITZ Marketing Operations P4((F%*tT#1C'*y]|((F%*t

TD#e4(D*zn/n?4(4SD*zn/1,Z Campaign PaT/4(`&

D%*tT#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

L7FvtT

1tCKL7/Is,Z Marketing Operations Paa);ij<L7FvtTTk

Campaign PDj<tT`T&#z9ITZ Marketing Operations P4((FL7F

vtT#

yPL7FvtTy*2mDtT#

*9CL7FvtT,k!qhC > Marketing Operations hC > #edC > 2
mtT#

XZ4("`-M>}tT

ITS“2mtT”3f4("`-M>}2mtT:!qhC > Marketing Opera-
tions hC > #edC > 2mtT#zXkV/tC2mtTEITZm%O9C|

G#tC2mtTs,^(TdxP`-r+d>}#

IT1SZm%O4("`-M>}>XtT#4(>XtT1,+T/tCb)t

T#

4(MtC2mtT

I(}9C Marketing Operations 2mtT&\44(MtC2mtT#
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}L

1. !qhC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

yT>D3fTZ?v2mtT`py|,;v?V#

4. TZ*4(DtT,%w4( <category> tT#

+r*“B(2mtT”T0r#

5. a)5T(etT#

6. %w#f"KvT4(tT"5XA“2mtT”3f,r%w#f"4(m;vt

TT4(tT"*m;vBtTdk5#

zIT!q;,DtT`p#

7. Z“2mtT”3fO,Z?vBtTPP%wtCT9dI)Zm%O9C#

`-2mtT

XZKNq

zvIT`-4tCD2mtT#

}L

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

4. %w*`-DtTDtT{F#

5. xPy*D|D,;s%w#f"Kv#

>}2mtT

XZKNq

zvIT>}4tCD2mtT#;)+dtC,M^(+d>}#

}L

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

4. Z*>}DtTDPP,%w>}#

“2mtT”Pm3
“2mtT”Pm3+P>53P(eD?v2mtT#tT4tT`pxPi/:m

%"xq"*zn/"%*ML7#

TZ?vtT,+T>TBP#
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m 38. PX“2mtT”3fDE"

P hv

T>{F tTDT>{F#K{FT>Zm%O#

`M tT`M#

9C_ 9CKtTDm%Pm#

tC/>} %wtCT9tTIZm%O9C#;)tCtT,tC/>}+f;*Q
tC#

%w>}T@C>}P4tCDtT#

Pm3|,TB4S#

m 39. “2mtT”3OD4S

P hv

4(m%tT %wT4(*Zm%O9CDtT#

4(xqtT %wT4(*ZxqO9CDtT#

4(*zn/tT %wT4(3dA IBM Campaign DtT#

4(%*tT %wT4(3dA IBM Campaign DtT,TZ?j%*gSmqO9C#

4(L7FvtT ZI!L7/IQtC1,%wT4(3dA IBM Campaign DtT#

4(>XtT

}L

1. r***d4(tTDm%#

2. Z“mS*X”!n(O,%w4(B(FtT#

3. *tT8(E"#

4. %w#f"KvT4(tT"5Xm%,r_%w#f"4(m;vT4(tT"

T>BtTDtTA;#

a{

1z5X=m%1,9*m%tTDPm#aT>BtT,zI+dO/=m%"+

dE=iP#

`->XtT

XZKNq

zvIZ+>XtTECZm%OsEITdxP`-#z^(`-“mS*X”!n

(ODm%tTPmPDtT#

}L

1. r***d`-tTDm%#

2. %wm%ODtT#

+r*;vT0r#

3. %w`-(FtT#
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4. xPyhD|D,;s%w#f"Kv#

>}>XtT

XZKNq

;\>}m%ODtT#XkHSm%PF}CtT#

}L

1. r*|,*>}D>XtTDm%#

2. Zm%OR=CtT,;s%wT!qCtT#

3. %wsOGD>}<j( )# QSm%PF}CtT#

4. Z“mS*X”!n(O,9*“m%tT”Pm,;sZ(FtTPmP!qCt

T#

5. %w>}y!tT# +r*“7O”T0r#

6. %w7(#

tTN<

zZ4(r`-tT1I{D!n!vZtTD`pMtT`M#+G,m`VNZ

yP`pMtT`MPy`,#

j<tTVN

4(r`-tT`M1,ITdks`}tT`MDj<E"#

Kmhvs`}tT`MDj<VN#Z!qtT`M.s,aT>|`VN#PX

tT`MD|`E",kNDZ 1203D:tT`MPm;#

m 40. y>!n

VN hv

tT`p tTD`p#

v TZ>XtT,1!5*m%tT#zIT8(xqtT#

v TZ2mtT,y]zZ“2mtT”3fO!qD4Sa)`p#

tT`M tTD`M#tT`M+XFCtTyfED}]D`M"+CtTdk

}]bD==T0T>DC'gfX~D!n#IC`M+y]z!qD

tT`pxPy;,#kNDZ 1203D:tT`MPm;#

":z^(Z#fBtTs|DtT`M#g{!qmsD`M,G4z

Xk>}tT"4(BDtT#

tTZ?{F ZZ?9CDtT(;{F#kp9CUqrXbV{#

tTT>{F tTDT>{F,Zm%PMTs5}DC'gfP9C#Jm9CUq

M UTF-8 V{#

tT}]bP{F f"tT5D}]bPD{F#1!ivB,K{FktTZ?{F`

,#;*,v}]bDV{^F,"\b|,*}]b#tDV#kND

Z 1193D:tT}]bPD}]b"bBn;#

`-}]bP{F !qT`-a)DtT}]bP{5#

;ICZ53a)DtT#
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m 40. y>!n (x)

VN hv

hv tTDhv#

ozD> w*hvT$_a>T>ZC'gfX~T_DrL{"#

KmhvKz*s`}xqtT(eDd{E":

m 41. xqtT!n

VN hv

IEr !qK!nT9C'\;yZKPPD5Tm}]xPEr#

Er`M ZKPPT5xPEryq-D3r#!q“}r”T4}rEr,r!q“

5r”T45rEr#

Iw*Vi@] 1tCKK4!r1,KtTaTyZKtTD5D;APP}]xPV

i#KtTvZz+dmSA;Axq.sJC#

Tk mPtTDTk#zIT!q“s”"“P”r“R”#1!5G“s”#

**/} v1tT`M*.xF"{}"uRrQFc1IC#

ZPO4Pr%DFc"ZxqW?D**PPT>#!n*“\M”"“=

y}”"“n!5”r“ns5”#g{ZxqP;PNNP_P**/},G

4;avV**P#

Kmhvz*yPtTdkDj<T>E"#

m 42. T>!n

VN hv

m%*X`M *m%ODKtTT>DC'gfX~D`M#C'gfX~D>}|(

D>VN"4!rMB-Pm#y]y!tT`pMtT`Ma)D`

M#

XbP* !n|(“^”"“Xn”r“;A”#

v !q“Xn”T@C'#fm%x;a)KVND5#1!qKKn1,

aT>kT4nd1*T>Dms{"Dm;D>VN#

v !q“;A”TT>tT,+G;JmC'a)5#

1!5*“^”#

b)P*;a&C=“<q”r“QFc”tT`Mr_53a)DtT#

XbP*(vL7

FvtT)

L7FvtT_P;,XbP*,b9dP*k Campaign PDL7,=#

!n|(“N}/”"“2,”r“~X”#

v “N}/”k“Xh”T&#C'^(#fm%,^h*KVNa)5#

v “2,”k“^”T&#

v “~X”tT;aT>ZTs5}P#+G,1z"<L71,a+5"

M= Campaign#

tT}]bPD}]b"bBn
k!DhCtTDtT}]bP{F5#zD}]b_P;i#tV,9CdPDN

N#tVw*tT{FIZ IBM Marketing Operations 4k}]b1<Bms#
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?v}]b\m53_P;,D#tV/#;I\ZK&+|G+?Pv,r*|G

I\a|D#TBGCZ5wJbDLPm;TZj!Pm,kNDzD}]bD

5#

DBMS 3)#tV

MS SQL Boolean"Browse"File"Group"Plan"Primary

Oracle Cluster"Group"Immediate"Session"User

DB2® Blob"Column"Group"Rollback"Values

g{*9C Oracle }]b,G4TZtT}]bP{5fZ 30 vV{D^F#TZ

yPd{}]b,K^F* 32 vV{#

g{z*/I IBM Marketing Operations M IBM Campaign,k\b9C CLOB VN,

r* Campaign ;T|Ga)'V#

g{z*9C Microsoft SQL Server }]b,k"bw|VND“j6”!n;\'V#

tT`MPm

BPtT`MZ Marketing Operations PIC#

m 43. tT`M

tT`M hv

D> - %P T>%PD>DVN#

D> - `P T>`PD>l&DVN#

%! T2`kB-PmN=T>n?,rT;i%!4%N=T>n

?,T)C'!q%vn?#;ICZ%*tT#I+fr9(

*Z9C%!tTDm%Ph*d{tT#

%! - }]b TB-PmN=T>}]biRmPD5,rT;i%!4%N

=T>T)C'!q%n#;ICZ%*tT#I+fr9(*

Z9C%!}]btTDm%Ph*d{tT#

`! - }]b T`!PmN=T>}]biRmPD5,rT;i4!rN=

T>T)C'!q;nr`n#vICZm%MxqtT#

“G”r“q” a)X~T)C'Z=v!n(}g True M False).d!q#

I!qB-Pm";i%!4%r;i4!r#

UZ!q T>q=hC*S\UZDVN,T0)C'SUzP!qUZ

DX~#

{M T>q=hC*S\{}5(}gYV;}r(X)DVN#

!} T>q=hC*S\!}(}g 3.45)DVN#

uR T>q=hC*S\uR5DVN#

C'!q T>yP53C'DPmT9C'IT!q3vC'#(vIC

Zm%MxqtT#)

b?}]4 KtT`Ma)CZr* LDAP QwT0r"9C Active Direc-

tory C'ndVNDX~#IZ“**”!n(r(F!n(O9

CKtT`M#KtTvICZm%tT#

QFc T>Mf"Td{VNxPr%FcDa{#

URL VN T>8r Web 3fD,4S#vICZxqtT#
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m 43. tT`M (x)

tT`M hv

%!Ts}C }Cm%rxqODP!*zTs#vICZm%MxqtT#

`!Ts}C }Cm%rI`-xqODP!*zTs#vICZm%Mxq

tT#

<q T>C'8(D<N#vICZm%tT#

4b URL a)X~T)C'!qVP}VJzrmSm;Jz#;s,K

tTT>8rCJzD,4S#vICZj<“4b URL”tT#

TBtT`MvICZ>XtT#

m 44. vICZ>XtTDtT`M

tT`M hv

TstTVN}C T>P!*zTsDVPtT#vICZm%MxqtT#

%PmTs}C CZ}C;AxqODP!*zTs#vICZxqtT#

StVN mS5\m;vVN<xDVN#

*zn/"%*ML7FvtT

TZ*zn/M%*tT,;P IBM Marketing Operations M IBM Campaign PfZ

DtT`MEIC#

TZ2kL7/ID53,`,D<xJCZL7FvtT,+fZTB}b:"<

= Campaign 1,4b URL L7FvtTDtT`M+|D*“D>VN - V{.”#

m 45. Marketing Operations PD*zn/"%*ML7FvtTDtT`M

tT`M *zn/tT %*tT L7FvtT

D> - %P X X X

D> - `P X X X

%! X X

%! - }]b X X

`! - }]b

“G”r“q” X X

UZ!q X X X

{M X X

!} X X X

uR X X X

C'!q

b?}]4

QFc X X X

URL VN

%!Ts}C

`!Ts}C

<q
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m 45. Marketing Operations PD*zn/"%*ML7FvtTDtT`M (x)

tT`M *zn/tT %*tT L7FvtT

4b URL X

":TZ_P Single-Select-Database tT`MDtT,IBM Marketing Operations +!

qDiR5(;GT>5)+]x IBM Campaign#zITZ4(iRm17(iR5

MT>5#

TZ%z IBM Campaign PT(FtTICD“I^DB-Pm”,Z Marketing Opera-

tions P;PNN`T&DtT`M#

“D>”tT`M
*Zm%Orxqi~PT>D>,IBM Marketing Operations a)=VtT`M#

v D> - %P:mS!D>r,vJmdkMi4;PD>#

v D> - `P:mSOsDXND>r,JmC'dkMi4`PD>#

}Kj<tTVNb,*D>tT(eb)T>!n#

m 46. D>tTDT>!n

VN hv

VNDns$H C'IZKVNPdkDnsV{}#g{;#{dkns$H,k!q“

9C CLOB”4!r#

VND1!5 1C';dk51ZVNPf"D5#

9C Clob 9C CLOB }]`M#g{Q!PK4!r,G4+vTVNDns$H

VNPDNN5#K!n;ICZ*zn/tT#

“%!”tT`M
1C'IS`TOLD!nPm(;-#|D)!q;v51,zI+“%!”tT`

MmS=m%#

1zZVNDJm5VNP4(tT1,(eC'I!qD!n#z9I(eZVN

`MVNPtTGT>*B-Pm9G%!4%i#C'vISPm!q;v!n#

I*KtT`M(em%tTfr#g{C'SKtT!q3v5,G4b)fra

9m;VNI*XnVN#

": KtT`MTZ%*tT;IC#
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m 47. %!tTD!n

VN hv

VNDJm5 CZdkB5DD>r#Zdk5s,%wmST+5mS=Jm5P

m#

5DPm4ZKPmPT>D`,3rvVZm%O#%wKPmrR`

DX~4i/CPm:

v }%:>}!(D5#

v OF:+!(5ZPmPOF#

v BF:+!(5ZPmPBF#

VND1!5 CZ8(tT1!5DB-Pm#zIT!qN;JmD5#

“%! - }]b”tT`M
“%! - }]b”tT`Mk“%!”tT`M&\`F,+!nPm4T|,P'nD}

]bm#g{C'IS`TO$D!nPmPxP!qrIxP|D,k<G9C“%

! - }]b”tT`M#

zIT9“%! - }]b”tT@5Zm;vVNPD5#}g,zIT9GPPmPD

!n@5Zy!D]#

9I*KtT`M(em%tTfr#g{C'*KtT!q3v5,G4b)fr

h*m;VN#}g,g{C'S|,wvzRrXxD%!}]btT!qSCs

r(z,G4zI\Zm%PDd{;Ch*“!”tT#

":KtT`MTZ%*tT;IC#

4(“%! - }]b”tT1,&8(iRm0BmPhvDd{E"#

d{y>!nVN

“%! - }]b”tT9_PBPy>!n#

m 48. “%! - }]b”tT!n

VN hv

}Kw}]bm{

F

CZ}K9CK}]bmD5VNDm{FB-PmD5#PmPv|(

dm{FP_P8(D>DiRm#g{CVN*U,G4Pm|,}]

bPDyPiRm#

9CK}]bmP

D5

!q|,*T>xC'D5Dm#

|P !qmDw|#

T>P !q|,*Zm%OT>D5D}]bP#

Er@]P !qCZ7(PmZm%ODT>3rDP#

}r/5r !qPmDEr3r#

KVN@5ZTB

P

*9KPmPT>D5@5ZC'Tm;VNvvD!q,k!P4!r

"SB-PmP8(}]bP#K!n;ICZ+VtT#
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“=SxqtT!n”VN

“%! - }]b”tT9_PBPxq!n:

m 49. “%! - }]b”tTDxq!n

VN hv

;*_Y:fi/

5

!qKnTZ?NC'#fr"Bxq1|B!nPm#

d{T>!nVN

“%! - }]b”tT9_PBPT>!n:

m 50. “%! - }]b”tTDT>!n

VN hv

VND1!5 !qtTD1!5,r_Z;#{_PCtTD1!51+KVNtU#

(Pm|,T>PVNP8(D}]bPZDyP5#)

“`! - }]b”tT`M
zIT(eJmC'SP'D!nPmP!q`v5DtT#}g,C'Z*xP8

(X(P!*zn/Dz71,I!qBP;v"=vryP!n:

v 1 jZf%

v 5 jZf%

v xPEC(

*ZVNPa)`n!q,zIT9C_P“`! - }]b”`MDtT#4(`!tT

k4(%!tT`FR_P;)d{hC#

":KtT`MTZ*zn/"%*rL7FvtT;IC#

1z4(“`! - }]b”tT1,Xk8(iRmT0Z 1233D:“%! - }]b”t

T`M;PhvDd{E"#

14(“`! - }]b”tT1,kG!TB^F:

v tT}]bP{VNPD5XkZ{vtT`pP(;#(TZxqtTMm%t

T,;\9C`,D}]bP{#)

v Z4(tTs,z;C|D|PD}]`M#

zXk98(TBT>!n#

m 51. “`! - }]b”tTD!n

VN hv

`!,Sm{F CZKtTD,SmD{F#?v“`! - }]b”tTXk_P(;D,S

m#
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“‘G’r‘q’”tT`M
zIT4(vIT_P=v5PDdP;v5DtT(true/false"G/qHH)#. }g,

zITP;vm%,C'ZCm%OTJbdk“G”r“q”#rK,9C“G”r“q”t

T`M#

I+“G”r“q”VNT>*4!r"B-Pmr_%!4%i#

":KtT`M;ICZL7FvtT#

“G”r“q”tT_PTBd{y>!n:

m 52. “G”r“q”tTD!n

VN hv

1!5 8(tTD1!5#zIT!q“G”"“q”r“;IC”#(g{*m%*

X`M!q4!r,G4“;IC”H,Z“q”#)

T>{FVN *?vI\D58(T>{F#1!5G“G”"“q”M“;IC”#

g{ZT>!nP!q“4!r”w*m%*X`M,G4;a9CT>{

F#

Er3rVN b)VNPD58(m%OI\5DP>3r#1!ivB,3rG

“G”"“q”M“;IC”#

g{T35e}“Er3r”VN,G4;arC'T>C5#

g{ZT>!nP!q“4!r”w*m%*X`M,G4;&CEr3

r#

“!}”tT`M
zIT9C.xFtT4T>G{}5#}g,9C.xFtT4m>|,YV}D

VN#

.xFtT_PBPd{y>!n:

m 53. .xFtTD!n

VN hv

VND!};} C'ITZ!}csdkD;}#ns5* 7#

.xFtT_PBPd{T>!n:

m 54. .xFtTDT>!n

VN hv

VND1!5 1C';dk51y9CD5#

“uR”tT`M
uRtTm>uR5,}g=prnI>#

y]C'DoT73E"hCuR{E#

uRtT_PBPd{y>!n:
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m 55. uRtTDy>!n

VN hv

VND!};} C'ITZ!}csdkD;}#1!5G 2#g{tTT>TYrV.;

m>D*;J((#G 5 ;!})r%;I>,G4zIT8(|`!}

;#ns5* 7#

uRtT_PBPd{T>!n:

m 56. uRtTDT>!n

VN hv

VND1!5 1C';dk51y9CD5#

“QFc”tT`M
QFctTGy]X(+=xP5FcD;AVN#

1z#f|,QFctTDm%1,IBM Marketing Operations +li+=T7#|G

P'#

QFctT_PTBd{y>!n#

m 57. QFctTD!n

VN hv

+= CZFc5D+=#Xk+NNZ+=P9CDtTw*QFctT|(

Z,;m%O#

VND!};} *Z!}csT>D!};}

+=o(

zIT4PTB~*Kc#

v S( (+)

v u( (-)

v K( (*)

v }( (/)

zITZT:EVtDNbv}DYw}O4PTBKc#

v Sum:}g,Sum(Salary, 1000, Bonus)

v Avg:cu=y5,}g,Avg(BudgQtr1, BudgQtr2, BudgQtr3)

v Min:!qn!5,}g Min(IQ, 125)

v Max:!qns5,}g Max(Sale1, Sale2, Sale3, Sale4)

Yw}ITGTBNNn#

v .xF#?(}g,2.5)#

v 10m%OtTDtTZ?{F*TB`M:uR"{}".xFrFc5#g{

+=}Cm%P4|(DtT,G4#fm%a<Bms#
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QFctT>}

Y($Jm%|,TBuRVN:BaseSalary"Bonus"Insurance T0 FedTax#
zIT4({*;=pDQFcVN,"*ddkTB+=:BaseSalary+Bonus-FedTax-

Insurance

*\bD>}

IZzITZm;vVNP}C;vQFcVN,rKk!D\b^^]i#}g,

Tk_PTBtTD3vm%#

v =p:{}ruRtT

v 6p = =p +(1p * 0.10)

v 1p =(6p * 0.5)+ 1000

6pM1ptT`%}C,Z53"TFcC51azz^^-7#

xqtT>}

QFcVNITZxqT0m%O9C#;vr%>}G:g{xq|,%;PM%

;I>P,G4zIT4(;vPTcxqm>\I>:Units * CostPerUnit

“URL VN”tT`M
*+,D>4SmS=xqMm%,zIT9C URL VNtT# TZxq,zIT8

(4PmS=xqD?PD URL 4S#

TZ URL VNtT,z8(#f5J URL(URL D DB P)D}]bPT0ZnU
xqrm%(}]bP)PT>D4SD>#

":KtT`MTZ*zn/"%*rL7FvtT;IC#

}g,Y(z_P|,)&L}]Dxq,"RTZ?v)&L,zh*8()&L

D Web >c#Zm%`-wP,zIT4TB==4( URL VNtT#

m 58. +)&L URL VNmS=xqDhC>}

VN 5 hv

tT`M URL VN 8( URL VNtT`M#

tTZ?{F vendorURL tTD(;j6#

tTT>{F )&L URL ZC'gfPvVDj)#

tT}]bP{F textURL *#f4SDT>D>xmSD}]b

P#

kT URL D}]bP linkURL *#f5J URL xmSD}]bP#

z;Xdk http:/ /#}g,*4SA
Google,zITdk www.google.com r

http://www.google.com#

Z9CCm%D IBM Marketing Operations PhCTss,mSxqPrndxqDC

'+8( URL#ZxqP,C'IT*?vP8(;v URL#;s,C'IT%w4

STZB0ZPr* Web >c#
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“Ts}C”tT`M
9CTs}CtTI+P!*zTskn?rd{P!*zTs`X*#Ts}Ct

T4(;v_P=S!qwDVN#C'ITZ!qwPQwX(DP!*zTs,

;s+dmS={G*4(r`-Dn?rP!*zTs#

`!Ts}CtTM%!Ts}CtT`F;+G,zIDC'gfVNIT|,`

vu?k%vu?#

z^(+b)tTmS=;Axq#*+P!*zTs}CmS=;Axq,k9C

%vPmTs}CtT#

":b)tT`MTZ*zn/"%*rL7FvtT;IC#

*8(Ts}CtT,kdkX(ZKtT`MDTBE":

m 59. Ts}CtTD!n

VN hv

*zTs`M *ZPmOrC'T>Dn?DP!*zTs`M#

#ej6 8(P!*zTs`MDX(#eDj6#g{!PBfDT/4(4!

r,G4K#eaCZ4(Ts#qr,;aTC'T>C'(}8(#

e4(DP!*zTs#

Z%w1*A Z%wm%ODTs4S1!q?jA;:

v **!n(:r*P!*zTsD**3f

v Vv!n(:r*Vv3f

": KVNvICZxq#

^D 1|,Km%DTsCZ|Dr|BP!*zTsDZ]1(}g,|D

)%r$wksn?),9CK!n#

":KVNvTm%IC#

}C 9CK!n8wv}Cx;^DP!*zTs#

":KVNvTm%IC#

T/4( ZC'4(Ts1,g{{G!q|,_PKtTDm%D#e,G4!

qK!nT4(“U”P!*zTs#k"b:

v K4!rT`!Ts}CtT;IC#

v g{Q+m%mSAP!*zTs,G44!r;a\=0l,r*P

!*zTs^(T/4(d{P!*zTs#

KVNvTm%OD%!Ts}CtTIC#

“<q”tT`M
*9C'\;Zn?rP!*zTsPD!n(OT><N,zIT9C<qtT#

CtT4(<qDT>xrT0_P“/@”4%DVN,TcC'IT!q*T>D

<N#

":KtT`MTZxq"*zn/r%*tT;IC#
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“4b URL”tT`M
“4b URL”tT9C'\;ZL7P|,4T Marketing Operations JzbD}VJz#

“4b URL”tT`M+a)C'gfX~T)C'!qJz,"+T>8rCJzD,

4S#

m 60. “4b URL”tT`MD!n

VN hv

VND1!5 a);vX~,C'IT9CCX~SJzb!qVP}VJz,rmS

Jz"!qCJz#;s,`&VNa+!(JzD{FT>*8rC}

VD~D4S#TZ|(K`MtTDL75},C'gfP+T>`,

DX~#

“TstTVN}C”tT`M
+>XTstTVN}CtTmS=X(Dm%TT>4SAm%DP!*zTsD

`XE"#}g,g{m%|,{* Brochure01 DP!*zTsD%!Ts}Ct
T,G4z9ITmSTstTVN}CtTTT> Brochure01 DNNtT(}gd
4,)#

":z^(4(k`!Ts}CtT`T&DTstTVN}CtT#

zIDTstTVNE"v)T>#C'^(TdxP`-#

KtT`MvICw>XtT#

zIT}Cj<P!*zTstTM(FtT#TZ(FtT,zXkKbZP!*

zTs#ePtTD{FT0|,KtTDm%D{F#PXj<P!*zTstT

DPm,kNDZ 1143D:j<tT;#

TstTVN}CtTh*TBd{y>!n:

m 61. TstTVN}CtTDd{y!!n

VN hv

tT{F *}CDP!*zTstTD{F#

*}Cj<tT,kSB-PmPTdxP!q#

*}C(FtT,kZm% <form_name>.<internal_name> Pdk{F,

dP

v form_name GP!*zTs#eP|,(FtTDm%D{F#

v internal_name G(FtTD“tTZ?{F”VND5#

}CTs CZ}CP!*zTsD10m%ODtTDZ?{F#

“%PmTs}C”tT`M
zIT+>X%PmTs}CtTmS=X(m%,T4PTBYw:

v }CPmODP!*zTs,kZxqO9C%!r`!Ts}CtT4}CP!

*zTsD==`F#

v TTs(n?rP!*zTs)PmDN=T>xq#PXj8E",kNDZ

1013D:+xqT>*Pm;#
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KtT`MvICwxqD>XtT#

Z 1033D:>}:4(P!*zTsPm; a)9C%PmTs}CtTD>}#

*8(%PmTs}CtT,zXkdkX(ZKtT`MDTBE"#

m 62. %PmTs}CtTD!n

VN hv

Z%w1*A CZ!qZSPmS<%wTs4S1r*DTs!n(#zIT!q/

@A“**”!n(r“Vv”!n(#

Ts}Cj6P CZT>PmS<PP!*zTsDPm#g{!qK!n,G4Ts}

C`MPVN+d*n/4,#

dkkz*3dDTsDTs5}j6P`T&D5#

Ts}C`MP kTs}Cj6PVNdO9C,TZPmS<OT>P!*zTs}

C#

dkkz*3dDTsDTs`MP`T&D5#

xqTs}CP CZTPmS<N=T>xq#g{!qK!n,G4zXkZKVNP

dkTBE":

v |,xqDm%D{F#KVN8>1m%QOX= Marketing Opera-

tions 1!qDm%Z Marketing Operations PD{F#

v %!Ts}CtTDZ?{FkxqOD(e;B#

o(* <form_name>.<attribute_name>#

}g,g{PZ?{F* Brochure D%!Ts}CtTDxq,"Rx
q|,Z Marketing Operations P{* EventCollateral Dm%O,G4
zZKVNPdk EventCollateral.Brochure#

“StVN”tT`M
StVNGd5\m;vVN<xDtT#}g,g{#{PVNT>y!]DyP

GP,G4zIT9GPVN@5Z]VN#zIT9tTvZz+dmS=X(m

%1@5Zm;vtT#4,1z4(2mtT1,z^(Z4(19dI*StV

N,x;\Zz+dmS=Dm%DOBDPE\5V#

>Za)GP/]>}#

WH,zh**GPM]4(iRm#TBGb=vmD08P#

lkup_state m:

state_id(w|) state_name

1 Massachusetts

2 New York

lkup_city m:
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city_id(w|) city_name
state_id(8r lkup_state w|Db
|)

1 Boston 1

2 Cambridge 1

3 New York 2

4 Albany 2

;)z_Pb)m,G4zMIT4(8(])MS(GP)tT#

TZ4,tT,k9CBP5:

VN 5

}]bP state_id

9CK}]bmPD5 lkup_state

|P state_id

KVN@5ZTBP #t;!qKr#

TZGPtT,9CBP5:

VN 5

}]bP city_id

9CK}]bmPD5 lkup_city

|P city_id

KVN@5ZTBP !qKr"!q4,(z*4,tT(eDZ

?{F)#

k"bTB8c:

v zIT9“`! - }]b”tT@5Z“%! - }]b”tT,x;G`4#ZOfD>

}P,“GP”VNITG“`! - }]b”tT,+G;\G4,VN#

v y]D>hvriR5Dj6,zITTiR5xPEr#

yZd{tTDXhtT

Zn?P,zITh*yZm;v%!B-tTDtT#}g,g{C'S“zRrX

x”tTDB-PmP!q“@z”,G4zIT+m%dCIh*J~`ktT#

<Uh*DtTajGPl++GE (**)#rfrxXhDtT;xPjG#`4,g

{C'"TZ;dk5DivBxP#f1,G453aa>C'*XhtTdk

5#}g,g{C'!q“@z”w*zRrXx,G41CC'"TZ;dkJ~`

kDivB#fm%1,CC'aSU=ms#

":;Pn?E'VK&\#

`-frP*

Z+fr4(*h*yZd{tTDtT.s,CZ`-frDBPu~+JC#
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v g{"TS%!tTP>}3v5"RQTC5(e3vfr,G4z+SU=/

f#;PZ>}`X*Dfr.s,E\>}C5#

v g{S%!}]btTP>}NN5,G4 Marketing Operations aliGqTC5

(eKfr#g{TC5(eKfr"Rz>}C5,G4a+CfrjG*^

'#;s,zIT^DCfr#

v g{"T>}CZ(e3vfrDtT,G4z+SU=/f#g{T;>}Ct

T,G4+SfrP}%CtT#

v g{"T+tTP*h*;A"RCtTCZ3vfrP,G4z+SU=/f#

*+CtTh*;A,XkSQ(eDfrP}%CtT#

v g{"T|D%!}]btT(CZ3vfrP)DiRm"|PrT>P,G4

z+SU=/f#XkHSNNVPfrP}%CtT,;sE\|DiRj8E

"#

v `-xVPfrDm%1,;aT/XB"<Cm%#*&CQ|DDfr,kX

B"<Cm%#

<kM<vP*

+fr4(*h*yZd{tTDtT.s,CZ<kM<vxfrDm%DBPu

~+JC#

v g{<vxtTfrDm%,G42a<vb)fr#I+K`m%0tTfr<

km;v Marketing Operations 53#

v g{<kDm%|,Qp5rQPODfr,G4z+SU=/f,TczIT^

}b)fr#

jGyZd{tTDXhtT

I+m%9(*h*yZd{tTDtT#}g,g{C'ZzRrXxtTP!q

@z,G4zI\h*ZJ~`ktTPl&#

XZKNq

zIT;T%!tT9(fr#1C'!qa%"frDl&1,m;vtT+d*

Xhn#

}L

1. r*r`-m%#

2. y]h*+tTmSAm%# g{#{+fr9(*ZC'!q@zw*zRrX

x1h*J~`k,G4Xk*zRrXx0J~`k4(tT#

3. %w4(/`-m%tTfr# K1,“fr9(w”+r*,"T>VPfrM;v

CZ4(BfrDxr#

4. y]h*4(r`-fr#

5. Z4("`-M>}tTfr.s,%wS\"XU#

6. #fm%#
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B;=v24

rm%mSfr1,k!D;*zzPe;Dfrr-7fr#

g{`-Q"<m%ODfr,G4XkYN"<Cm%T9CQ^DDfr#

|Dr>}tT1,g{3vfrP9CKCtT,G4 Marketing Operations arz

"v/f#g{T;>}CtT,G4+SfrP}%CtT#g{fr^',G4

aZfr9(wPjGCfrTaQz"b#
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Z 11 B 9CH?

H?+b(TsD('#dMDH?|(FqH?(}gI>MUk)T0('H?

(}gX(P!*zn/PD*5K}Ml&})#H?<UG}V#

zIT(e;vH?Ty]d{H?5Fc|D5#}g,zIT+*zn/{s(

e*Uku%I>#z9IT(eSn?c\A=8T0S=8c\AF.DH?#

zI+H?kH?#eX*,xC#eVIkd{TsD#eX*#rK,ZmST

s1,(}=v#e8(DH?+T>Z“zY”!n(O#

*Tzy(eDH?xPi/,ITZH?#eZ4(i#(".s,Iy]h*+

imS=d{H?#e#9IT(eH?,HTzY?vH?D;,5:}g,“5J

”5"“?j”5"“$@”5(nC)M“$@”5(n5)#H?,HJCZyPH?#

e,"RZ“zY”!n(OTu?PN=J>xC'#

H?D`M

}KC'dkDH?b,9fZ}`H?:QFc"c\MQF.#Z+H?mS=

X(H?#e1hCH?`M#rK,I*n?Fc`,DH?"c\Z=8rF.

P#

QFcDH?

*8(H?GFcCvxGC'dk,kZ+H?mS=H?#e1!PQFcr"

dk+=#

}g,z4( ROI(6JUfJ)H?#+CH?mS=H?#e1,I(eCH?G

9CTB+=FcCvD:

((TotalRevenue - TotalCost)/TotalCost)*100

v *H?(e+=1,IZ+=P9C*?vH?(eDZ?{F#

v ITZ+=VNP9CTBKc{:+"-"*"/"SUM"AVG"MIN"MAX M

ROLLUP#

":g{Z+=P|, NULL 5,G4b)Kc{aT;,D==&m NULL 5#[

//}(SUM"AVG"MIN M MAX)+vT NULL 5#cuFc+ NULL 54 0

&m;+G,g{dk #/0 r #/NULL,G4 Marketing Operations +T> #DIV/0!

H?c\

Z+H?mS=H?#e1,zIT8(CH?+SS6Ts“c\”=86Ts#}

g,n?H?ITc\=8=86p,=8H?ITc\=8F.6p#

Z8TsD“zY”!n(OITT>c\DH?#

v z*c\dCDyPn?H?yT>Z8=8D“zY”!n(OD“n?c\”m

P#
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v z*c\dCDyP=8H?yT>Z8F.D“zY”!n(OD“=8c\”m

P#

}g,*zY=8PyPn?Dl&_}?,I(eTBH?:

v NumberOfRespondersPassed,m>4Tn?Dl&_}?#

v NumberOfProgramResponders,m>=8Pl&_D}?#

SB4,zI+H?mS=H?#e,gBy>:

v TZn?H?#e,kmSi(}g,(')"rdmS

NumberOfRespondersPassed H?#Z+H?mS=i1,kp!qQFcrc

\#

v TZ=8H?#e,kmSi(}g,(')"rdmS

NumberOfProgramResponders H?#Z+H?mS=i1,kp!qQFcrc

\#

v TZ=8H?#e,Z=v;CmS NumberOfRespondersPassed H?:

– ;PiDH?#e:%w\mH?;s!Pc\r#

– NNi((#,Cikn?H?#ePDi`%d:ZK>}P,*(')#e

}c\r#!qQFc"dkTB+=:NumberOfProgramResponders+ROLLUP

(NumberOfRespondersPassed)

QF.H?

*|(F.M=8D?jM('$Z,zIT+H?8(*}ZF.#QF.H?k

C5PDc\`F,GS;vcNa9PDTsLP=m;vcNa9PDTs,+

=r`4:S6TsS86TsLPQF.H?#

*(eQF.H?,kZrF.r=8H?#emSH?D,1!Pc\MQF.

r#Z?vS6TsD“zY”!n(OH?mD“QF.”PPavVQF.H?#

H?4(Ev

XZKNq

*+H?mS=Ts,k4(H?#e#

}L

1. S IBM EMM P,!qhC > Marketing Operations hC > #edC > H?#

2. mSH?,H(I!)#

3. mSH?#

4. mSH?#e#

5. (}+H?mS=ir_H?#e>m,T0(eH?D`M,\mC#eODH

?#

6. *+H?>X/,kkT?VoT73<v"*;;s<ktTD~(I!)#
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9CH?"H?,HMH?#e

*&mH?"H?,HMH?#e,k*AhC > Marketing Operations hC > #
edC > H?#

H?MH?#e+4j6VNTV83rEr#H?,H+4mS|GD3rEr#

v *mS3vH?"H?,HrH?#e,k%w“H?#e”3fO`&DmS4

S#zITmS^^}?DH?MH?#e#zn`ITmS 5 vH?,H;?;v

<JCZzDyPH?#e#

v *`-3vH?"H?,HrH?#e,k%w“H?#e”3fO`&D`-4

S#

v *>}3vH?"H?,HrH?#e,k%w“H?#e”3fO`&D>}4

S# z^(>}NNd{Ts9CDH?rH?#e:g{n?QId{Ts9C,

G4a{C>}4S#

H?tT

ZmSr`-H?1,a)BPVND5#

m 63. H?tT

tT hv

Z?{F H?Dj6#kp9CUqMXbV{#

Z“H?#e”3fO4KZ?{FTH?Er#

1zZH?#eP+H?8(*“QFc”1,I9Cza)DZ?{

FZ+=P8(?vH?#

T>{F Z Marketing Operations P9C1DH?{F#

":+K{F^F* 3 v 10 V{D%J(r_|Y)#Marketing

Operations ZH?c\mPT>^F* 32 vV{#}g,“Mailed Cli-

ent Savings”aj{T>,x“Savings Mailed to Prospective Clients”;

aj{T>#

zIT9CtTD~4*;“T>{F”#

hv H?DhvTD>#KD>TZ7(H?C>PC#

%*`M H?D`M#S}V".xF"YVHruRP!q#

T>q= H?gNvVZTsD“zY”!n(O#(#,“T>q=”k“%*`

M”`T&#!q:

v # - }r.xF

v #% - YVH

v $# - uR

g{zZ(euRH?1!q $#,G4C'IICkT{G(eD

oT73DuRN=dkH?D5#
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m 63. H?tT (x)

tT hv

+H +H;},n_* 9#

+HXFH?5D!}csD;}#

9C“[k”frT5xPDaek#

g{azD}Vs`D}V*f},G4arOak#g{azD}

Vs`D}V*<},G4arBak#}g:

v 9/2=4.5 IZ 5 .0D}G 4(<}),rKrBak= 4#

v 7/2=3.5 IZ 5 .0D}G 3(f}),rKrOak= 4#

H?,HtT

ZmSr`-H?,H1,a)BPVND5#

m 64. H?,HtT

tT hv

T>{F *Z Marketing Operations P9CD,HD{F#1C'*TsdkH

?1,+Z“zY”!n(OT>*Pjb#

zIT9CtTD~4*;“T>{F”#

hv ,HDhvTD>#KD>TZ7(,HDC>PC#

`M v 5J:CZ6qV/dkrS Campaign r;)d{zYm~0k

Marketing Operations DH?#

v ?j:CZ6qzDi/F.MhC?j1yCDH?D5#?j

,HGZCZ4(TsDr<PT>D(;,H#

v d{ : JCZNNG“5J”,H,T0NNz;#{+dT>ZCZ

4(TsDr<PD,H#

4(H?#eMH?#ei

H?#eG;iH?#(}mSH?#e,zIT+H?mS= Marketing Opera-

tions#,y,(}!qH?#e,zIT+H?,S=Ts#e#

?vH?#ev&m;VTs`M:F."=8rn?#IZ?vTs#evI9C

;vH?#e"RvP;v#eD~ICZF.,rKz;&(e`v`M*F.D

H?#e#

;vH?ITtZ`vH?#e#

#ePDH?IT(+;GX)i/IH?i#H?#eIT|,QViH?M4V

iH?DiO#

4(r`-H?#e

Z+H?mS=Ts#e.0,h*+b)H?i/=H?#eP#
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}L

1. Z“H?#e”3fO%wmSH?#er`-#

2. dkr`-Z?{F"T>{FMhvVN#

3. !q*9CKH?#eDTsD`M:F."=8rn?#

":IZvfZ;vCZF.D#e,rKkp(e`vF.`MDH?#e#

4. +H?mS=#e#

v *+H?mS=#ex;9Ci,k%w\mH?#

v *mS;iH?,k%wmSH?i#

zIT!qN;VPi,2IT4(i#

5. ZK#eP!q%vH?"(eCH?DtT#

v g{CH?GIC'ZTsP%@dkD,k!{!P4+=Fc"c\MQF

.4!r#

v g{CH?GFcCvD,k!P4+=Fc4!r,"dk+=#

v g{Sd{H?U/H?,k!Pc\4!r#c\H?vZF.r=8#eP

IC#

v g{H?QF.,k!Pc\MQF.4!r#QF.H?vZF.r=8#e

PIC#

6. %w#f|DT#fH?#e#

a{

*c:Z`-H?#e1,|Dv0lBTs#

}g,zP;v9C“y>*zn/”H?#eDn?#zIT+H?mS=KH?#

e#VPDn?;aqCBDH?#+G,1zmS9C“y>*zn/”H?#eD

n?1,Cn?a|(BH?#

H?i

ZH?#eP,zIT4(H?iTT`FH?xPi/,r_2m`vH?#eP

D(CH?/#

Z4(H?#es,zITmSH?i#%wH?i{FT_D\mH?T+H?m

S=i#z9ITZ“\mH?”T0rP+iZDH?Er#H?+TK3rT>Z

zD(fP#

Z|DH?i1,C|Da0l|(CiDyPH?#e#}g,zITZ“y>*z

n/”H?#eP4(“Fq”H?i#fs,zIT+“Fq”H?imS=“>ZT*z

n/”H?#e#;s,zIT`-“>ZT*zn/”H?#e,"+H?mS=“Fq

”H?i#VZ,“y>*zn/”H?#eP9|(BH?#

zITSH?#eP>}H?i#g{d{H?#e|,`,DH?i,G4CH?

iTafZ#zT;IT+H?imS=d{H?#e#g{SyPH?#e>}3

H?iDyP5},G4z9aS Marketing Operations >}CH?i#
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<vM<kH?#e

g{z_P`v Marketing Operations 53,G4IT(}<vM<kH?#e+H?

D*}]S;v5}+d=m;v5}#

*+d53.dDH?#e,k!qhC > Marketing Operations hC > }](F,
;s%w#eT_D<vr<k#!P“H?”4!rT4(rSU9ui5D~#

PX}](FD|`E",kNDZ 1773DZ 17 B, :<vM<k*}];#

":*<kQS V8.5 .0Df><vDH?f6D~,kZ“H?#e”3fO%w<

kH?#e,;s!q XML D~#
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Z 12 B `VoT73'V

TZ|,9C`VoT73D Marketing Operations C'Di/,zITZC'gfP

*;j)MD>V{.,T'V?VoT73#

;ZhC > dC > Marketing Operations BD supportedLocales M defaultLocale
dCtTCZ7(i/DoT73#b)tTGZ20ZdhCD#

zITT Marketing Operations PDTBTsxP>X/:

v j<P!*zTs`MM(FP!*zTs`M#kND:>X/DTs`M;#

v #etT#kNDZ 1423D:#eD`oT73'V;#

v m%tT#kNDZ 1443D:>X/m%;#

v H?#kNDZ 1463D:>X/H?;#

v /(#kNDZ 1633D:(F/((*{";#

v Pm,|(n?#eDC'G+#kNDZ 1473D:>X/Pm;#

":;'VT <MarketingOperations_Home>/messages/com/ibm/umo/core/

UMOMessages_<locale>.properties D~xP|DTT53/fMms{"xP>X/#

53}6Md{wL+2Gb)D~#

>X/DTs`M

*kTTs`MDC'gfj)MD>V{.xP>X/,IT`-TsD .xml M

.properties D~#

g{zDi/'V`VoT73,G4IT+P!*zTs`MDC'gfj)MD

>V{.*;*?VoT73DoT#**i/xPb)j)MD>V{.D>X

/,&q-}L4X|{Ts`M#&kT?V\'VDoT73`- sysmodules.xml

"sysmenu.xml M UMOConfigurationMessages_<locale>.properties r

UMOMktObjectConfigurationMessages_<locale>.properties D~#

v TZj<P!*zTs`M,IBM Marketing Operations *?VoT73a);vt

TD~#KD~|,;itT,CZ(e?Vj<P!*zTs`MDC'gfj

)MV{.#b)D~G <MarketingOperations_Home>/messages/com/ibm/umo/ext/

UMOConfigurationMessages_<locale>.properties D~#

v WN4((FP!*zTs`M1,Marketing Operations +*?VoT734(d{

tTD~#KD~|,DtTCZ*(FP!*zTs`M(ej)MV{.#?

NmS(FP!*zTs`M1,53<+*C`Mrb)D~mS;itT#b

)D~G <MarketingOperations_Home>/messages/com/ibm/umo/ext/

UMOMktObjectConfigurationMessages_<locale>.properties D~#

Zb)D~P,list N}*C'!qCTs`MDK%n1T>D3f(ej)MD>

V{.#ui N}(eTB3fDj)MD>V{.:b)3fCZT>CTs`MD%

v5}D}]#

}g,TZn?P!*zTs`M,KN}(en?Pm3fO“yP_”PDj):
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projectlist.columnList.PROJECT_OWNER.header

Z"ooTtTD~P,KN}D5gBy>:

projectlist.columnList.PROJECT_OWNER.header=Owner

ZBooTtTD~P,C5gBy>:

projectlist.columnList.PROJECT_OWNER.header=Besitzer

PX|`E",kNDZ 173D:X|{P!*zTs`M;#

XZ>X/Dq=M{EhC

<MarketingOperations_Home>/conf/<locale>/format_symbols.xml D~f";)5,

b)5CZT?V\'VoT73BUZ"uR"B]MGZ8DT>xP>X/#

":IBM (i;*T format_symbols.xml D~xP`-#

g{`- format_symbols.xml D~,kq-BP<r:

v Z Windows P,zXkT UTF-8 q=(x;G Windows D1!q= ANSI)#f

D~#

v g{`-UZ/1dhC,zXk* <date-format> M <date-time-format> a)`

,DUZq=5#qr,zZ&m Marketing Operations 1I\av=ms#

#eD`oT73'V

IBM Marketing Operations PD#e_PT9C`oT73Di/a)'VD&\#z

IT9CtTD~T>X/#e#9IT(} Marketing Operations C'gf>X/#

eD3)=f#

Z Marketing Operations PmS=8#ern?#e1,53a#fC#eD proper-

ties D~#CD~#fZ Marketing Operations wD~PB,gBy>:

< M a r k e t i n g O p e r a t i o n s _ H o m e > \ t e m p l a t e s \ d b \ p r o p e r t i e s \

<template_id>_<default_locale>.properties

dP <template_id> GVdx#eDZ?j6,<default_locale> IhC > dC >
Marketing Operations > defaultLocale tT8(#

=8Mn?#eD properties D~f"TBVND5#

v “tT”!n(:{F"hvM1!{F#ZzS#e4(D=8rn?5}P,I

TZ“**”!n(O>X/1!j)#

v “tT”!n(:j<tT#Z=8rn?5}P,b)j<tT*“**”!n(O

Dj)#

v “!n(”!n(:T>{F#Z=8rn?5}P,T>{F(F“**”!n(r

d{(F!n(Om%Djb#

v “=~”!n(:{F#Z=8rn?5}P,“=~”!n(OD{F>X/CZi

/=~DD~P{F#

v “(F4S”!n(:T>{FMhv#Z=8rn?5}P,b)VNhv(F4

S,b)4SZ“**”!n(rB(F!n(OT>#
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}g,TB* properties D~D en_us f>:

attachment_folder.display_name.folder1=Reference Attachments
template.default_name.tradeshow=Tradeshow
template.display_name.tradeshow=Tradeshow Template
custom_link.display_name.new=New Custom Link
tab.display_name.contact=Contact Info

template.description.tradeshow=Use this template for requests/projects
to prepare for tradeshow attendance.

tab.display_name.tradeshowsummary=Tradeshow Attributes
attachment_folder.display_name.folder2=Project Deliverable(s)

IkTi/'VDNb}?Dd{oT73+b)5>X/#

1!oT73D properties D~CZTBiv:

v CoT73\'V,+|;PT&D properties D~#

v CoT73;\'V#

":+#e>X/;a+*Z“**”!n(Oa)(F!n(r?VxmSDNNm

%>X/#Xk%@+m%>X/#PX|`E",kND Z 144 3D:>X/m

%;#

(}tTD~>X/#e

<v"`-tTD~,T>X/#eODVN5#

XZKNq

zIT(}`- properties D~,v>X/TBVN{F#

v “!n(”!n(:T>{F#Z=8rn?5}P,T>{F(F“**”!n(r

d{(F!n(Om%Djb#

v “=~”!n(:{F#Z=8rn?5}P,“=~”!n(OD{F>X/CZi

/=~DD~P{F#

v “(F4S”!n(:T>{FMhv#Z=8rn?5}P,b)VNhv(F4

S,b)4SZ“**”!n(rB(F!n(OT>#

":IT1SZ IBM Marketing Operations C'gfP(F;)d{VN5#PX|`

E",kND :+r/j<tT;#

}L

1. 4( properties D~D1>#

2. +BD~D{F|D* <template_id>_<other_supported_locale>.properties#

3. `-CD~T*;?vVND5"#fCD~#

+r/j<tT

zIT*i/MoT73ZF."=8Mn?#eO(FtT#zIT(}`-“tT

”!n(,T+r/ZF."=8rn?D“**”!n(OT>Dj<tT#
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XZKNq

Z“tT”!n(O,9IT7(tTG*“Xh”"“j<”9G“~X”,Tr/#e#I

TmS(Foza>,C'+sj|#ZtTO1aT>Koza>#oza>I\

aZC'4(B5}1f*{GVNyU/DE"#b)&\7(1C'S#e4(

=8rn?1,j<tTZ“**”!n(ODT>==#

}L

1. `-F.#e#4(r`-=8rn?#e#r*“tT”!n(#

2. *Z1!oT73P|DtTDj),kZ“j)”PP%w“`-”<j#ZD>r

PdkBj)#

3. *mSoza>,kZ“oza>”PP%w“`-”<j#ZD>rPdkoza

>#

4. *+tThC*“Xh”"“j<”r“~X”,kZ“T>`M”PP%w“`-”<j#

SB-K%P!q“Xh”"“j<”r“~X”#

":ZF.#eO,TBtT<UhC*“Xh”:“{F”"“F.zk”M“=8xr

”#Z=8#eO,“{F”M“=8zk”<UhC*“Xh”#Zn?#eO,“{F

”M“n?zk”<UhC*“Xh”#

5. *+r/tTj)Moza>,kZ“oT”PP%w“`-”<j#

":

v1zDi/'V`voT731,“oT”PEaT>#

zDi/'VD?voT73yaZ“^D{FDj8E"”0ZPT>#g{44

=X(oT,G4;'VKoT73#

a. *?voT73dkQ*;D>#

b. %w#f|D#

6. %w#f|D#

>X/m%

g{zDi/'V`VoT,G4IT`VoTa)m%,T9C'\;CdT:D

oT4&mm%#(}<vm%,;sTz*'VD?VoT734(*;DtTD

~,IT+m%>X/#

1z<vm%1,IBM Marketing Operations a4(;v9uDD~,dP|,kTz

DoT73Dm%tTD~#I*zDi/'VD?VoT734(tTD~1>#

;s,+i{"VN{F"hvMoza>*;*?VoT73D`&oT#g{m

%9CiRm,"R}]b|,iRmDQ>X/f>,G4zIT`-tTD~T

}C}7iRm#

tTD~{

tTD~{Xk_PTBq=#

<form_name>_<locale>.properties
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dP,<form_name> Gm%{F,<locale> GoT73zk#Q6pTBoT73z

k#

Code oT

de_DE Bo

en_GB "o("z)

en_US "o(@z)

es_ES w`@o

fr_FR (o

it_IT bs{o

ja_JP Uo

ko_KR +zo

pt_BR OQ@o

ru_RU mo

zh_CN PD

>}tTD~

columngroup.group1.header=group1
columngroup.group1.description=first group
columngroup.offer.header=offer
columngroup.offer.description=second group
columngroup.offer2.header=offer
columngroup.offer2.description=third group
column.business_unit_id.label=Business Unit
column.business_unit_id.message= Business Unit is a mandatory field
column.business_unit_id.helptip= Business Unit is used for
column.init_type_id.label= Initiative Type
column.init_type_id.message= Initiative Type is a mandatory field
column.offer_codes.label=Offer Code(s)
column.effective_date.label=Effective Date
column.drop_date.label=Drop Date
column.business_unit_id.lookuptable=lkup_business_unit
tvccolumngroup.group1.header=group1
tvccolumngroup.group1.description=group1 description
tvccolumngroup.group1.helptip=group1 helptip
tvccolumn.tvc_not_used_ref_1.label=Single Marketing Object

(}`-+m%>X/

z9IT+m%>X/,=(G9oT73PDC'r*m%,"TV/==`-{

FMhv#1C'#fm%1,Marketing Operations a#fC'dkD*;5#;s,

kT_PK1!oT73Dd{C'aT>*;Dm%#+G,K}L|*D1,"

vZm%M\'VDoT73D}?OY1P'#

IBM Marketing Operations gN7(*9CDtTD~

1C'T>m%1,Marketing Operations 9CZfZtTD~DCPmPDWvoT7

3DtTD~#

1. C'DoT73

2. 53D1!oT73

3. 4(m%y9CDoT73
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>X/m%

zIT(}<vm%M^DtTD~4>X/m%#

*<.0

g{m%9CiRm"Rz*a)b)iRmDQ>X/f>,k4(Q>X/D

m,;s+m%>X/#zh*Q>X/mD{F#

XZKNq

zvIT<vQ"<Dm%#

}L

1. <vm%#

2. S9uDi5m%D~PX!tTD~#

3. *zDi/'VD?VoT734(tTD~1>#

4. ZD>`-wPr*?vtTD~"+dT>DD>*;*CD~D`&oT#g

{m%9CiRmDQ>X/f>,G4ZtTD~P+iRm{Ff;*Q>X

/iRm{F#

5. +BDtTD~mS=m%9ui5D~#

6. +m%<k Marketing Operations#

Bf>Dm%aTuxN=T>Zz<vDQ"<f>DB=#VZ,"<<jI

C#

7. "<m%T+H0"<Df>f;*Q<kDf>#

tTD~DQ>X/D>aOXA}]b"RICZyPC'#

>X/H?

zIT<vtTD~,;s^DKD~T>X/H?#

*zICZ*;DtTD~,kZ“H?#e”3fO%w<vtTD~#BX|,J

CZzDoT73DtTD~D9uD~#D~{IC m e t r i c -

definition_<locale>.properties q=#

H?DT>{F|Mhv|#fZCZF."=8Mn?DkH?PXDmP#*x

V|k5J5,k9C|0:,4 $_$#

1 Marketing Operations ZKP1,53a+H?|f;*H?tTD~D5#

TB*tTD~D>}#

$_$.metric.AVFee.display=Audio Visual Fee ($)
$_$.metric.AVFee.description=Audio Visual Fee
$_$.metric-group.BoothExpenses.display=Booth Expenses
$_$.metric-dimension.metricValue0.display=Actual
$_$.metric-template.CampaignProject.display=Campaign Project
$_$.metric-template.CampaignProject.description=Metrics for

Campaign Project Template
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":r_,z9ITkdW!n9C;,oT73DC';p-w#?VoT73D

C'I|DH?DT>{FMhv#g{zDi/v'VtIoT73,G4K=(

P'#

<kH?tTD~

Z*; metric-definition_<locale>.properties D~s,IOXkTBoT73DD

~#

}L

1. Z“H?#e”3fO%w<kH?#e#

2. !PtTD~4!r#

3. %w/@T!qtTD~#

4. %wLx#

>X/Pm

1z#fPm1,53+zI`&PmDtTD~#D~{G

<list_category>_<defaultLocale>.properties#

}g,g{z`-5qxrPm,"RzD1!oT73G en_US,G453+zIT

BD~:

BUSINESS_AREAS_en_US.properties

CD~#f= managedListDir tTP8(D?<:%whC > dC > Marketing
Operations > umoConfiguration > attachmentFolders#4TWcmDzkG|,
4TWcmD{FG5#

*;Pm"*?v IBM Marketing Operations 'VDoT734(tTD~#

z9IT+C'G+>X/#n?#eDQ>X/DG+yZQ>X/D“G+”P

m#

":Xk9C1!oT7344(M|BPm(e#
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Z 13 B hC2+T

?N20 IBM Marketing Operations <h* IBM Marketing Platform#z(};v[

OC'gf4CJb=v&CLrD&\?~#*hC Marketing Operations D2+T,

k9C Marketing Platform M Marketing Operations D&\?~#*<.0,kND

6IBM Marketing Platform \m18O7TKbPX Marketing Platform PD2+T&

\?~DE"#

9C IBM Marketing Platform 44(M\mC'MC'i#;s,hz IBM Market-

ing Operations 4dC2+_T,Sx(}y8(DCJG+4ZhC'CJX(TsM

&\?~DmI(#I2+_T47(TCJG+ZhDmI(#I1!2+_T“+

V”4\m4Td8(NNG+DNNC'#

Marketing Operations (}tIcCJG+4a)2+T,"RITIC;,==*C'

8(CJG+#}g,\m1TC'8(1!CJG+r_y_CJG+,;s,4

(n?Dn?:pKx;=8(D)C'ITNkM_PD)G+#

“+V”2+_T
“+V”2+_Td153D1!2+_T#“+V”uo";m>?vC'TNNTs<

_Pj+CJ(,xGm>K2+_T1!ivBk?vC'+VX*#zIT4(

|`2+_T4)9“+V”2+_T,+G“+V”2+_T<UP',^[zGq4(

KNNd{2+_T#

“+V”2+_T:

v |&CZG< Marketing Operations DyPC'

v |^({C

v +EHZyPd{_T#1537(C'DCJ(1,<Ua<GCC'Z“+V”

2+_TP_PDG+#

v ||,1!G+,4F.\m1MF.C'DmI(hC#b)G+DmI(hC

Cw10;_8m;v2+_TPDG+"TsG+rn?G+DNNC'DXK

r1!5#

G+

Z?vi/P,9C&CLrDK1_P;,D0pMj+;,DNq#*K'VZ

IBM Marketing Operations P2+-w$w,z(}(eG+"*C'8(G+4Z(

r_h9CJ53&\?~#

20 Marketing Platform .s,|a)K“+V”2+_T#“+V”2+_T* IBM Enter-

prise Marketing Management (EMM) W~PD?v&CLr<$(eK;iG+,dP

|( Marketing Operations#zITy]h*Ddb)$(eDG+,;sTC'8(b

)G+,r_hCzT:D2+_TMG+#

*Z Marketing Operations PXFTX(TsMn?DCJ,29CTsCJG+Mn

?G+#
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1!2+_TG+

1!G+"F.\m1MF.C'<|(Z1!“+V”2+_TP#b)G+* Mar-

keting Platform PD Marketing Operations a)&CLrCJ6p,"R<UP'#

v 9C Marketing Platform 1,1zr_P PlanAdminRole CJ6pDC'imSC

'1,aZ Marketing Operations PTCC'8(“F.\m1”C'G+#1!iv

B,_PKG+DC'P(CJyP\mMdChC#

v 9C Marketing Platform 1,1zr_P PlanUserRole CJ6pDC'imSC'

1,aZ Marketing Operations PTCC'8(“F.C'”C'G+#1!ivB,

8u;PT_PKG+DC'ZhmI(#

y8(Db)G+aT>ZhC > Marketing Operations hC > C'mI(3fO#

z^(Z “C'mI(”3fO2Gy8(Db)G+,"Rz^(S“+V”2+_TP

F}b)G+#*|DVdxC'D1!2+_TG+,zXk(}9C Marketing Plat-

form 4|DC'iVd#

v1z9C'}]bm,=.s,Z Marketing Platform PTC'xPDNN|DEa

43Z Marketing Operations P#a4UhC > dC > Marketing Operations >
umoConfiguration > usermanagerSyncTime Py8(Gy(ZT/TC'xP,=#

r_,*TV/==9C'}]bm,=,zr_m;v\m1ITt/hC > Mar-
keting Operations hC > 9C',=#

(F2+_TG+

(F2+_TG+MGzZmSD2+_TPhCDG+#b)G+rcy]0qr

0\4XFTZ IBM Marketing Operations &\DCJ,x0qr0\S{eOeVK

C'Zsi/PD0p#

}g,z[-mh*TyPF."n/Mn?_Pj+CJ(#xwvP!*zK1

;h*i4F.Mn/,+Gh*i4M4(n?#*Kzcb);,D&\h*,

zmS_Pz[-mMP!*zK1D;,G+D2+_T#

zr2+_TmSDG+T01!G+(F.\m1MF.C')GZ“C'mI(”

3fOVdxwvC'DG+#

TsCJG+

IBM Marketing Operations PD?vTs`M<_P;iTsCJG+#TZn?Ms

z,TsCJG+2F*“CJ6p”#

1C'Z Marketing Operations PxP$w1,53a*dVd`&DTsCJG+#

}g,4(n?K1_Pn?yP_CJ6p,xVdxn?G+DC'_Pn?N

k_CJ6p##n?MszDTsG+2F*CJ6p,r*_P`&mI(Dn

?Nk_ITrNk_VdTsCJG+Mn?G+b=VG+#

?vTs`M<P;vyP_,1!ivBGTs`MD4(_#m`Ts`M9_

Pd{G+,gBmPyv#
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m 65. Ts`MMX*DG+

Ts`M TsCJG+/CJ6p

Plan F.yP_,F.Nk_

n/ n/yP_,n/Nk_

n? n?yP_,n?Nk_,n?ks_

ks ksSU=,ksyP_

Jz JzyP_

J' J'yP_

sz sz:pK,szsz_

"1 "1yP_

ES ES\m1,ESI1

(FP!*zTs`M <P!*zTs`M> yP_

}g,g{z_P{*“4b”DP!*zTs`M,G4dTsG+

{F*“4byP_”#

TsCJG+'V;c53&m#rK,;I(}(F2+_T4CJ#

XZn?G+

n?G+m>Nkn?ravn?*sDK1D$w0\##e*"_Z?vn?#

eD“n?G+”!n(O9l`&G+DPm#;s,1dC2+_T1,z!q#

e,53aT>#eDn?G+,,d{CJG+#by,}53"TsM2+G+

b,z9ITy]n?G+*;,D#edC;,D(^#

Kb,Z%@#eP,zIT*;,D!n(dC;,D(^((F!n(M1!!

n()#}g,I\;&CJm;vn?G+PDNk_`-$wwL;{G&Cv

\;TdxPi4#r_,TZ%vn?,I\&CJm;PNk{*“aF”Dn?

G+DC'`-$c!n(,;[{GDd{CJG+gN#

g{h*,G4IT{CyZn?G+D#e!n(D(F2+T#*4PKYw,

k%whC > dC> Marketing Operations > umoConfiguration,"+
customAccessLevelEnabled dCtThC* false#

2+_TMmI(

2+_TI0l0qr0pDG+iI#2+_TPD?vG+G;imI(:Zh

rh9C'T IBM Marketing Operations PD&\M!nDCJ(Dfr#}g,zI

TdC7#TB8cD2+_T#

v Zd5q%;P,\m1_PTyPn?DCJ(#

v C'Tn?DCJ(yZd5q%;0d$w0\#

v 3)C'IT4(n?,xd{C'Xk9Cks4t/n?#

NNTs(Z Marketing OperationsF."=8"n?"ksHP4()yI2+_TX

F#VdxBTsD2+_TICZ4(CTsD#e7(#
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mI(
IZ <2+_T> D“mI(”3fO\m2+_TDmI(#kNDZ 1543D:4(

2+_T;#

*Z2+_TPhCG+DmI(,k9C;im#?VP!*zTs`M(F.M

n/H)<P;,Dm#mPa)K2+_TPDyPG+,xmPm>&\?~r

!n,4CJb)&\?~r!nD!n(xPVi#

1zdCn?rksD2+T1,z9*!q#e#1z!q#e1,9a*C#e

P(eD?vn?G+T>nbDP#

z*2+_TdCDmI(+XFT IBM Marketing Operations DyP&\DCJ#

}g,Qwa{\=CJ(D<x:g{C'TX(n?D“$wwL”!n(;PC

J(,G4Cn?DNq;aT>ZyPNqQwP#Kb,g{C'^(Tn?m

S=~,G4Zd{Nk_4P=~Nq1,CC';aU=%"D/(#

Zx(1dTx(Ts(}g,n?"F.rn/)z'D2+_T!vZCTsD

#ey8(D2+_T#}g,#e*"_4(n?#e1,aZ#eD“**”!n

(O8(2+_T#;s,y]C#e4(n?s,Tb)n?DCJ(IC#eP

8(D2+_Tv(#

2+_TmI(hC

*Z <2+_T> D“mI(”3fOdCmI(,I%wG+M&\r!nD;/&D

m%*q#Z%*P%w+P;/@TBhC:

m 66. <2+_T> D“mI(”3fODmI(hC

{E Name hv

QZ( rC'ZhT&\DG+CJ(#

Qh9 vTZ53M2+_TG+,ZT&\DG+CJ(

=f\xC'#(^((}n?rTsG+4h9C

J&\#)

(^h9+!zNNd{hC#}g,C'Dn?G

+ZhdTy]X(#e4(Dn?D“$c”!n(D

CJ(,+G2+_TG+h9TC!n(DCJ#

C'^(CJ“$c”!n(#

QLP 4T=(e#LPVdxC'Dn?MTsG+DT

=mI(hC#g{d{G+y;_PmI(/,G

4+LP`&1!+V2+_TG+(F.\m1r

F.C')PDhC#g{;PG+ZhC'mI

(,G4+h9K&\#

;JC ;ICJ TZn?MTsG+,8>^(|DmI(hC#

g{C'PJq#N`vG+,G4mI(a[S#}g,g{C'D2+G+Zh

k10n?PDG+;,DmI(,G4CC'_Pb=vG+ZhDyPmI(#
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f.2+_T

zZ*<mSMdC2+_T.0,k7(i/D2+hs,;sf.2+_T#

WH,7(h*`Y2+_TG+Mn?G+#;s,7(Gqh*4(_P;,G

+D2+_T,rGqI1S^D“+V”2+_Tya)DG+Tzch*#

v g{si/PDyP5q%;<q-`,Dfr,r_zIT(}n?M2+_T

G+DiO45VCJ(D`&nl,G4&C5V;v2+_T:Q^DD“+V

”2+_T#zITy]h*r“+V”2+_TmSNb}?DG+#

v g{si/PPm`h*;,`MDCJ(D0\i,kC“+V”2+_T#V1

!4,,"*?v0\imS_P;vr`vG+D2+_T#

v C'ZNN1r<IT_PTsG+"n?G+M2+_TG+#nCG*;vC

'v8(;v4T%v2+_TD2+_TG+#rK,g{zDC'TK==4

P`Nq1,}Kn?MTsG+Tb,9h*`v2+_TG+,G4(iz4

(|`2+_T"*CC'Vd?v`&2+_TPD;vG+#

nQ5yG:!I\uY5)D2+_T}#Z%v2+_TP,zI*?vP!*

zTs`MdC;,DmI(#z9I*?vn?Mks#edC;,DmI(#K

b,TZ?vn?#e,zI*n?Mn?ksD?v!n(((F!n(T0j<

!n()%@dC;,D2+G+Mn?G+mI(#

1zhCG+DmI(1,wvmI(hCGKK@"D#}g,g{z#{#NX

(G+DC'\;`-n?D“**”!n(,G4zXk*CG+Zh“`-”M“i4”

mI(#g{z|GKZh“i4”mI(,G4_PCG+DC'+4;=“**”!n

(,G4{GD“`-”mI(;PC&#V}g,Zh"<{"DmI(x;,1Z

hA!{"DmI(G;PbeD#

dC2+_T

ZQ7(zD2+_Ts,dCM4(`&D2+_TMG+,;s8(_Pb)G

+DK1ITrD)C'Vdn?G+MCJ6p#

`-“+V”2+_T
XZKNq

g{IT9C;v2+_T*i/5)2+=T,k+“+V”2+_TCwzD%v

_T#Zs`}ivB,z;a|Dya)53G+(F.\m1MF.C')D1

!(^#`4,&mSBD2+_TG+T5V2+?j#

}L

1. !qhC > Marketing Operations hC > 2+_ThC > +V# +T>“tT

”<security policy> 3f#

2. mS2+G+:

a. %wmSd{G+#

b. dkG+D{FMhv#

TzmSD?vG+X44Pb)=h#
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3. %w#fM`-mI(# +T> <security policy> 3fD“mI(”#K3f|,m

gf,TczIkT?vG+Jmrh9T&\DCJ#

4. **n?MksTbDTsdCmI(,kSCJ?jPmP!qP!*zTs`

M#9C4!r*?v2+G+dCmI(hC#kNDZ 1523D:2+_Tm

I(hC;#

TCJ?jPmPD?vTs`MX4K}L#

5. *dCn?mI(,kjITB=h:

a. SCJ?jPmP,!q“n?”Ts`M#

b. Z“#f”?VP,*?vTsM2+G+dCmSn?Mi4PmPDn?m

I(#

c. !qn?#e#2+_T*“ESI1”?VP“n?G+”!n(OkTK#e8

(D?vn?G+T>;P#+T>#eP?v!n(D“CJXF”?V#

d. *#ePD?v!n((|(yP(F!n()dCn?G+"TsG+M2

+G+DmI(#

e. T?vn?#eX4=h c) M d)#

6. *dCksmI(,kjITB=h:

a. SCJ?jPmP,!q“ks”Ts`M#

b. T?vTsM2+G+,dCmSksMi4PmPDks(^#

c. !qn?#e#2+_T*“n?ksSU=”?VP“n?G+”!n(OkTK

#e8(D?vn?G+T>;P#+T>#eP?v!n(D“CJXF”?

V#

d. *#ePD?v!n((|(yP(F!n()dCn?G+"TsG+M2

+G+DmI(#dCks1,kG!,z*ksSU=TsG+hCDmI

(XkkSU=n?PAY;vG+DmI(`%d#

e. T**ddCks(FmI(D?vn?#eX4=h c) M d)#

7. TZ(FP!*zTs`M,;(**?v#edCmI(#

8. %w#f"jI#

4(2+_T

XZKNq

g{zXk9C`v2+_T45Vi/D2+hC,k+“+V”2+_T#V1!

4,"jITB=h#

}L

1. !qhC > Marketing Operations hC > 2+_ThC > mS2+_T#

2. Z <2+_T{F> D“tT”3fO,dk_T{FMhv#{FXk(;#

3. Z“G+”?VP,dk*K2+_Tf.D0=vG+D{FMhv#g{zh*

DG+`Z=v,k%wmSd{G+#

4. %w#fM`-mI(# +T> <security policy> 3fD“mI(”#K3f|,m

gf,TczIkT?vG+Jmrh9T&\DCJ#

9CCJPmT!q?vTs`M,;s*2+_TPDG+dCmI(#kND

Z 1533D:`-“+V”2+_T;#
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5. %w#f"jI#

*f1{C2+_T,k*A“2+_ThC”3f"%w{C#{C2+_Tb6

EC'^(Zd4(DNNsxn?"ksrszP!qC2+_T,"Rz;Y

\;+C'VdxC2+_T#

*G+dCC'IST!n
XZKNq

C'4(=8"F."n?HZ]1,{G8(D)C'rESGNk_,"RTZ

n?,8(rD)C'rESVdn?G+#1!ivB,TZIT+D)C'rE

SmS*Nk_rrdVdn?G+,;fZ^F#

*T_Px(2+_TG+DC'^FZ“!qESI1”r“!qI1CJ6p”T0r

PT>DC'Pm,I*CG+dCC'IST&\#

}L

1. !qhC > Marketing Operations hC > 2+_ThC#

2. Z“2+_ThC”3fO,v/A`&2+_T"%wCG+D{F#+T>“G

+: <role name>”3fT)z!qC'IST#

3. Ss_DC'iMESPmP,!q#{_PKG+DC'*ZPmP{=Dir

ES,;s%w >> T+|GF=R_DPm# g{_Py!G+DC'mSNk

_rVdn?G+,G4{GS;ZR_PmPDiZDC'/PxP!q#

":g{R_D!qr*U(1!iv),G4;PNN^F,_PKG+DC'

ZmSNk_rVdn?G+1+{=yPiMES#

4. %w#f|D#+T>“2+_ThC”3f#

5. Tz*dCD?vG+X4=h 2 = 4#

Vd2+_TG+

XZKNq

1zjIr2+_TmSG+1,ITTJ1DC'8(b)G+#g{;P*C'

w78(2+_TG+,G453+9C“+V”2+_T47(CC'DmI(#

zITZ“C'mI(”3fO1STwvC'8(2+_TG+#

}L

1. !qhC > Marketing Operations hC# b1aT>“\mhC”3f#

2. %wC'mI(# b1aT>“C'mI(”3f#

3. 9*C'ytDC'i,;s%wT!qCC'# b1aT> <C'{> D“tT

”3f#

4. %wICDG+PmrT9*_Pzk**KC'8(D2+G+D2+_T#

5. !qCG+,;s%w >> T+dFAy!qDG+Pm#

nCGT?vC'8(;v2+_TPD;vG+#

6. %w#f|D#
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CG++T>Z“C'mI(”3fOD“Q8(DG+”PP#

7. y]h*,*d{C'X4=h 3 ==h 6#

XFT#eDCJ

gXZ2+_TD?VPyv,zIT9C2+_TPDmI(4XFTB8VC

J:

v 2+_TG+IXFD)C'IT4(BDn?"F.Mn/HH#

v 2+_TG+IXFJmD)C'i4d{C'4(DnT0kb)nxP;%

(49b)C'^(TP4(b)n)#

v n?MTsG+IXF1C'4(n?1,b)C'TD)!n(_PCJ(#

z99C2+_TG+48(1z4(n1,C'IT!qD)n?rks#e#

1#e*"K14(#e1,“**”!n(|(;vr`v2+_TVN#Z“2+_

T”VNP8(D5+7(D)C'ITCJC#e;g{Z*C#e8(D2+_T

P,z;_89z\;4(C`MDTsDG+,G41z4(C`MDTs1,C

#e;aT>Z#ePmP#

PXn?MksDCJXF
y]zDi/\mn?D==,zITdC2+_TTcv^3)9C_IT4(n

?,xd{C'Xk4(Im;)C'szr\xDn?ks#ZKivB,9PI

\vV;iC'y]ks4(n?,;sd{iDC'&mIZ;iC'4(Dn

?#

*'VK5q8},n?#eP=v2+_ThC:

v “i4”_T8(D)C'ITZ4(n?rn?ks1!q#e##e*"_IT

*?vn?#e8(;vr`vi4_T#

v “9C”_T8(D)C'ITZn?Qy]ks4(sCJCn?#

I(}BP=V==DdP;V47(“9C”_T:

v #e*"_Z#eD“**”!n(P8(2+_T#

v #e*"_adC#e,Tc4(n?rn?ksDC'I8(“9C”_T#

“9C”_TyPD7(==F*“2+_T9C#M”#19C#MQh*#e1,#e

*"_a8(“9C”_T#19C#MhC* User 1,S#e4(n?ksDK1I

SI{DPmP!q2+_T#

n?ksD2+dC>}

>>}hv;R_PP!*zES"=TP!*zEST0;)w`*zK1Di/

XYZ +>#C'4(=`n?Mks:3W9@M=TJ'#

v 3W9@n?:u6P!*zK1*3W9@n?4(ks#Xk+ksa;=P

!*zi/PDNNK,"RNNK2yIT&mzIDn?#

v =TJ'n?:u6P!*zK19*=TJ'n?4(ks,+G{GvITa

)“**”!n(ODE"#Kb,vIT+ksa;==TP!*zESDI1,

"R=TP!*zESGNkCn?D(;ES#
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2+_T

XYZ +>D53\m1dC=v2+_T#

v P!*z,kTP!*zESDI1#ZK_TP,#e2+TQdC,gBy

>:

– 3W9@#e:yPn?G+y_PTyP!n(DCJ(#

– =TJ'#e:ksyP_G+v_PT“**”!n(DCJ(#

v =TP!*zK1,kTP!*zK1D_6I1##e2+TQdC,gBy

>:

– 3W9@#e:yPn?G+y_PTyP!n(DCJ(#

– =TJ'#e:yPn?G+y_PTyP!n(DCJ(#

#e(^

*hCOv$wwL,#e*"_dCK_PTB(^D#e#

v 3W9@#eD“**”!n(_PTB2+_ThC:

– 2+_T9C#M:C'#4(ksDC'a8(JCZCksD2+_T#

– i42+_T:P!*z"=TP!*zK1#(NNC'yI!q“3W9@”

#e#)

– 9C2+_T:UW#19C#MQh*“C'”1,+{C“9C2+_T”V

N#1C'y]C#e4(n?rks1,|GXk8(2+_T#

v =TJ'#eD“**”!n(_PTB2+_ThC:

– 2+_T9C#M:#e##e*"_Z“9C2+_T”VNPhC5#

– i42+_T:P!*z"=TP!*zK1#(NNC'yI!q“=TJ'”

#e#)

– 9C2+_T:=TP!*zK1#bb6E4(ksDC'^(*d8(2+

_T#`4,Qry]C#e4(DksVd=TP!*zK12+_T#;

s,;PQrdVd4T=TP!*zK12+_TD2+G+D_6P!*z

K1,EITCJn?ksT0y]b)ks4(Dn?#

C(>}

k<GVdxTB2+_TDTBC':

v =TJ'2+_T:-m Mary,=T01 Sam

v P!*z:u601 Jim,_601 Sally

C'4gB==4(ksMn?:

m 67. n?ks>}

n?rks $w=h

3W9@n? u601 Jim 4(3W9@ks"+ksa;==T0

1 Sam#=T01 Sam szCks"+)&L Vinny h

*n?yP_#

=TJ'n?: u601 Jim 4(=TJ'ks SA01,a){vICJ

D!n((“**”!n()DE"#T/+CksVd

x=TJ'2+_T,x Jim ^(Td^D#
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**

v NNK<IT*3W9@r=TJ'n?4(;vks#

v NNK<ITG3W9@ksDSU=,"RI+NNKVd=3W9@n?#

v v^_P4T=TJ'2+_TDG+DC'IT&m=TJ'n?#
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Z 14 B hC/(

/(GC'h**@DX*|DD(*rPX{Gh*4PDYwDaQ#/(>}

|(PXn?4,Q|Dr$Zszl&D(*#

Marketing Operations C'(}TB==SUd/((*:

v Z Marketing Operations P:/(<j( )vVZ?3%?,"R|(;vF}

w,?U=;v/(Ma]v#C'I%wK<jTi4“/(”T0rPD(*{

"#

a>:dC53|B/(F}D5J#kNDZ 1663D:|D/(F}D"B1

ddt;#

v (}gSJ~:hCKP'gSJ~X7DC'T{"N=(ZdgSJ~&CL

rP)SU(*#

*hC/(,&*dCtT(e5#&dC53liB~%"/((CZzY}%D

|D)D5J,B~%"/(kCZaQC'4+"zDB~D(/`M/(`%@

"#kND:XZB~%"/(;MZ 1603D:XZaQ;#

9&8(1!/($)#TZ?v Marketing Operations Ts`M,&!qD)ESG

+(1!ivB)SUkTD)`MD|DMaQD/(#kNDZ 1603D:hC

1!/($);#

a>:C'I2G Marketing Operations TsDX(5}D1!(*$)#PXC'g

N&m/(DE",kND6IBM Marketing Operations C'8O7#

(I!)I(F*kT/("MD{"DD>#IT*%"(/D?V Marketing Opera-

tions Ts`M(e;,D{"#kNDZ 1643D:“/(hC”3f;#

XZB~%"/(

B~%"/(G Marketing Operations *l&53B~x"MD(*#|GzYQ"z

D|D#}g,3K4(sz1,53ard1dsz_DC'"M/(#

IBM Marketing Operations \;8uZB~%"/(vVs"4"M(*#?N%"/

(DB~(}g,BDszks)"z1,Marketing Operations +dmSASP#Mar-

keting Operations 48(1ddtliSP"kTyPH}B~"M(*#1!ivB,

K1ddtrV/\Z*? 5 k;N#I(}hC notifyEventMonitorPollPeriod t
T4|DK1!5J:%whC > dC > M a r k e t i n g O p e r a t i o n s >
umoConfiguration > (*#

PXyPB~`XdCtTDE",kND6IBM Marketing Operations 208O7#
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XZaQ

NN4r"z%vX(B~x%"D/(F*aQr(/#(#,K`MD/(f0

;vTs(}g,Nqrn?)k1drkm;TsDX5#

&dCa0"M;,`MaQ(*Dl}#}g,

notifyProjectAlarmMonitorScheduledStartCondition tThCZn?*<UZ.0D
`YlrC'"M*<(*,notifyProjectAlarmMonitorTaskOverdueCondition tT
hCZNqaxUZ.sD`Yl(*C'Nq4jI#r_,I(}a) -1 8>z

;#{TaQ`M"MNN(*#

9&dC53|zTs5}D5JT7(Gqh*"MaQ(*#}g,dC Market-

ing Operations TZ?vNqF.*<.0D 1 l"M(*#*7(Gqh*"MNN

(*,Marketing Operations &4PTBYw:

1. 7(10UZ#

2. +dk?v$wwLNqDF.*<UZxPHO#

3. iRUZn#

4. TUZn;,} 1 lD?vNq"MaQ#

I*;,`MDTsdC;,V/\Z#r*K}L9CD53J4HliB~%"

(*19CD53J4`,yT?v}LD1!V/\Z* 60 l#&dCTBtTT

|D1!V/\Z:

v notifyProjectAlarmMonitorPollPeriod

v notifyApprovalAlarmMonitorPollPeriod

v notifyAssetAlarmMonitorPollPeriod

*|Db)tTD1!5,k%whC > dC > Marketing Operations >
umoConfiguration > (*#

PXyPdCtTDE",kND6IBM Marketing Operations 208O7#

hC1!/($)

\m1IT(e;i1!/($)#TZ?VTs`M,!q+SU;,`MD/(

DESI1,=(gB:$)r!{$){GDTsCJG+#

hCBP IBM Marketing Operations TsMCJG+D1!/($)#

m 68. zIT$)TSU/(DTsCJG+

Ts`M TsCJG+

n? v n?yP_

v n?Nk_

v n?ks_

ks v ksSU=

v ksyP_

n/ v =8yP_

v =8Nk_
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m 68. zIT$)TSU/(DTsCJG+ (x)

Ts`M TsCJG+

sz v sz:pK

v szDsz_

Jz JzyP_

"1 "1yP_

J' J'yP_

Plan v F.yP_

v F.Nk_

(FP!*zTs`M yP_

L7 * L7yP_

* vJCZQtC IBM Marketing Operations-Campaign /ID20#

*hC1!/($),k%whC > Marketing Operations hC > 1!/($)#

TZ?vTs`M,aT>;,/(DPm#*$)_P`&DCJG+DESI

1,k!P4!r#}g,*Z+BI1mSAn?1"M(*,zIT!Pn?y

P_Mn?Nk_D4!r,"!{!Pn?ks_D4!r#

XZhC1!/($)D"bBn

1z&m1!/($)1,k"bBPBn#

v z4(DG1!hC#(_PJ1D2+mI(D)C'IT|D?vTs5}D

b)1!hC#

v 1z^D1!/($)1,VPTs5};a\0l#zywD|D;a0lZx

P^D.s4(DTs5}#

C'2G1!/($)

TZ?vTs5},C'IT4i1!ivB*{G$)D/("|Db)/(#*

K,{Gr*n/"n?r_d{Ts5},%w(E ( ),;s!q$)/(#

hC1!/($)

}L

1. !qhC > Marketing Operations hC > 1!/($)#

“1!/($)”3fPv4Ts`MViDyP/(#kNDZ 1623D:“1!

/($)”3f;#

2. *$)_PdP;vTsCJG+DESI1,k!P`&4!r#

*!{$)ESI1,ke}`&4!r#

3. %w#f|D#
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“1!/($)”3f
“1!/($)”3fV*T&TB?vP!*zTs`MD?V:n?"ks"=8

"szH#9PT&53O(eD?v(FP!*zTs`MD?V#I"MD/(

PmT>Z?v?VP#b)/(4`MVi#

v |DzY:K?VP>B~%"/(#}g,y]ks4(Bn?/(T>Zn?

D|DzYS?VP#

v aQ:K?VP>(}HO10UZkTs5}D2EUZr?jUZx%"Da

Q(/#}g,n?SY 3 lT>Zn?DaQS?VP#

PXdCb);,`MD/(DE",kNDZ 1593D:XZB~%"/(;MZ

1603D:XZaQ;#

XZaQM$wwLNqUZ

hC1!/($)1,TZn?$wwLNq,I"MyZ?jUZM/r$bUZD

(*#Z“1!/($)”3fO,T&n? | aQD?V|,yZn??jUZDTB
/(:

v $wwLNqD?j* n lZ*<

v $wwLNqD?j* n lZax

v $wwLoL.D?j* n lZax

v y]?jUZ,$wwLNqQbZ(n$/(1d* n l)

v y]?jUZ,$wwLNqQSY(n$/(1d* n l)

TB/(yZ$bUZ:

v $wwLNq$bZ n lZ*<

v $wwLNq$bZ n lZax

v $wwLoL.$bZ n lZax

v y]$bUZ,$wwLNqQbZ(n$/(1d* n l)

v y]$bUZ,$wwLNqQSY(n$/(1d* n l)

dC(*tTTc*?v`MD/(hCl}#kNDZ 1603D:XZaQ;#

*/((F(*{"

\m1I*/((Fwb"{"D>"jbME"#9IT{"xP>X/:Ty(

FD?v{"!qoT73#

I*{v53ry!#e(F/({"#}g,I(F*Z?Nt/=81"vD{

"#r_,IvT;vX(=8#e(}g,“9a”y>#e)(F{"#

*(FkT/("MD1!{",k9C“\mhC”3fOD(F/(!n#**X

(#e(F{",k9C“(F/(”!n(,K!n(T?V`MD#e<IC#k

NDZ 1633D:(F/((*{";#

a>:g{*n?#eD!n(dC(FmI(,G453aT/(xP`&}K#

}g,g{3)n?Nk_^(CJ=~!n(,G453;ar{G"MPX=~

D/(#
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9l(F{"1,}D>b,9ImSd?M53!n(4S#mSb)n1,|G

T>*53(eDjG#53"M/((*1,|a+{"PDyPjGf;*CP

!*zTs`MMTs5}D`&5#

XZmSd?

Iek<;{d?4m>kB~`XDj<f.Ts}]r53}]#I+d?ek

=wb"}D"jbME"P#

a>:Z“/(hC”3fO,kNDtTPmTq!ImSDd?#

XZmSj<!n(4S

ImSTy!P!*zTs`M9>DNNj<!n(D4S#mS!n(4S1,

gSJ~{"|,1S8rTs5}D8(!n(D4S#}g,t/n?1,(*

{"I|(d“$wwL”!n(D4S#

Z#eP,I+!n(4SmSAwb"}D"jbME"#Z536p,;\Zw

bM}DP(x;\ZjbME"P)mS!n(4S#

(F/((*{"

XZKNq

}L

1. 7(G(F536'D/(9GvkTXb#eD/(#

v *(F536'D/(,k%whC > Marketing Operations hC > (F/
(#

v **X(#e(F/(,kmSr`-C#e,;s%wd“(F/(”!n

(#

+T>“(F/(”3fr!n(#

2. !qoT73#

":g{53'V`voT73,kX4K}LTc*z(FD?v/(a)X

(ZoT73D(FD>#

3. !qf.Ts#

g{z*dC#e,G4IT{CKVN#}g,g{z}Z&mn?#e,G

4ZKVNP!qn?R;\!qNNd{n#

4. !q/(B~#

5. %wq!/(j8E"# +T>10*{"wbM}D(eD5#TZr*KB|

DxzzD/(rmbf0X(C'D/(,+T>ICZf"\0lC'DI

!vKD>Dd{VN#

6. dkr`-C/(DwbM{"eD>#

7. (I!)*wb"}D"3<r3E8(tTM!n(4S#

k"bBP8c:

v *mSd?M!n(4S,kTz*`-D?V9C3fR`DPm#kND

Z 1623D:*/((F(*{";#
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v g{*9Cj8Nq/(,G4;\(F$wwLNq/(D/(jbME

"#

v g{*(F536'D/(,G4;\ZjbME"PmS!n(4S#

8. Z(F/(?VP,%w#f|D#

9. (I!)%wq!jbME"# +T>10*{"jbME"(eD5#

10. dkD>"T/(jbME"mSd?M!n(4S#

11. Z(FjbE"?VP,%w#f|D#

“/(hC”3f
“/(hC”3f(r!n()|,zIZdP(F{"wb"}D0d3<M3ED

?V#kNDZ 1633D:(F/((*{";#

(F“/(”?V

3fD%?xr|,CZT{"wbM}DxP(FDX~#

m 69. (F“/(”?V

VN hv

oT73 !q(FD>DoT73#

g{zD53'V`VoTroT73,G4kTz(FD?v/

(,7#TyP\'VDoT73a)D>#

F.Ts !q(FD>y&CDTs#

":;a&C=#e#

/(B~ !qCZ%"K(F{"D>D/(`M#

q!/(j8E" %wT9CK/(D10D>r1!D>ndwbM{"eVN#T

Z3)/(B~,|BVNTT>=vwbVNM=v{"VN#k

NDZ 1653D:#f{"VNMvT/{"VN;#

wb |,/(Dwb#dkrf;D>"tTM!n(4ST|Dwb#

{"e |,/(D{"D>#dkrf;D>"tTM53!n(4ST|

D{"#

tT/!n( !qtTr!n(,T+d?r53!n(4SmS=wbr{"D

>#kNDZ 1623D:*/((F(*{";#

<< *|,tTr!n(4S,k%wd{F,;s%w << T+dF/=
wbr{"eVN#

(F“3</3E”?V

3fDW?xr|,CZT{"3<M3ExP(FDX~#

m 70. (F“3</3E”?V

VN hv

oT73 !q(FD>DoT73#

g{zD53'V`VoTroT73,G4kTz(FD?v/

(,7#TyP\'VDoT73a)D>#

q!3<M3E %wT9CK/(D10D>r1!D>nd3<M3EVN#
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m 70. (F“3</3E”?V (x)

VN hv

3< |,/(DjbD>#dkrf;D>TxP|D#

3E |,/(D3ED>#dkrf;*|DDD>"tTM53!n(

4S#

tT/!n( !qtTr!n(,T+d?r53!n(4SmS=wbr{"D

>#kNDZ 1623D:*/((F(*{";#

<< *|,tTr!n(4S,k%wd{F,;s%w << T+dF/=
3<r3EVN#

#f{"VNMvT/{"VN

TZ3)`MD/(,Irn1S\|D0lDC'"M;u(*{","rd{E

SI1"Mm;u{"#}g,n?t/,53ryP\0lC'"v,;/(#+

G,rX(C'Vd$wwLNq1,53r;Vd_"M;u{"(VFvK{

"),"ryPd{\0lC'"M;u#f{"#

Z/(hC3fr!n(O!q/(B~s,%wq!/(j8E"#g{y!B~

I,1]IvK{"M#f{",G4C3fa"BTT{"wbT>=vVN(v

KM#f),"T{"eT>=vVN(vKM#f)#kNDZ 1643D:“/(h

C”3f;#

(F/({">}

ZK>}P,z+9l(F/({",C{"CZ(*C'y]ks4(Bn?#*

h*4PYwDC'a)(F{"#

1. Z“/(hC”3fO:

v oT73:"o(r!qzDoT73)

v F.Ts:ks

v /(B~:n?ksQa;

2. %wq!/(j8E"#3fa"BTT>10;cMvK{"#

3. kTwb(vK)M{"e(vK)!qM>}1!D>#

4. 9CtTM!n(DPmT9lTBwbM{"#

wb(vK)

<attribute>Logged in User</attribute> #{zszks <attribute>Request Name With

Code</attribute>

{"e(vK)

zC,<attribute> Recipient</attribute>,

Kn?h*zDszE\t/#>ksZ <attribute>Created Date</attribute> 4(#

zITZK&szn?:<tab link=″Summary″>Summary tab for the project</tab>

5. Z“(F/(”?VP%w#f|D#

Yh*5K Connie r-m Mary a;ks# Mary U=BP/(:

Z 14 B hC/( 165



Connie Contact would like you to approve the request, "July Magazines (TRS100)"

Hello Mary Manager,
Your approval is needed to start this project. This request was created on
June 15, 2008.
You can approve the project here: Summary tab for the project.

|D/(F}D"B1ddt

C'G< IBM Marketing Operations 1,/(<j( )T>{GD4A(*}#

1!ivB,53? 3 VS( 1 8 0 k)|B;NKF}#I(}hC

alertCountRefreshPeriodInSeconds tT4|DK1!5J:%whC > dC > Mar-
keting Operations > umoConfiguration > (*#

":5M"B1ddtI\a0l`C'73DT\#

PXdCN}DE",kND6IBM Marketing Operations 208O7#

IBM Marketing Operations gN7(/("~K
XZKNq

IBM Marketing Operations (}gSJ~"M/((*1,"M=gSJ~X7GTB

nDZ;vP'X7:

}L

1. t/%"C/(DYwDC'#

2. Ts5}DyP_#

3. notifyDefaultSenderEmailAddress tTD5#%whC > dC > Marketing
Operations > umoConfiguration > gSJ~#

a{

g{b)gSJ~X7<^',G4 Marketing Operations a"v/f("MAU>D

~),x;a"MgSJ~/(#
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Z 15 B (ePm!n

IBM Marketing Operations DC'gfJV`vPmrX~,zI+ddC*a);i

(F!n#>}|,i/PK15PDG+rw5&\Pm,T0S*G$wU(}

gzR((YUM+>ZU)DUZ`MPm#w*\m1,zIT(}*b)Pm

(e!n4TdxPnd#

PX(F IBM Marketing OperationsDd{==DE",kNDZ 173DZ 2 B, :IBM

Marketing Operations gf(F!n;#

I(FPm

IT(}a)zT:DX(Z>cD!n4(F IBM Marketing Operations PDPm#

TBGzIT(FDPmT0C'ZC'gfPv=b)PmD;C#

m 71. I(FPm

Pm`M hv ;C

5qxr F.I\ytD5qxrw*CZ

Vd$cJp#

1C'4(r`-F.1,IT*

d8(5qxr#C'CJ“F.*

*”?VPDKPm#

n/xr TF.PD;vr`vn/xPV

iD%*#ZC'+JpVdx4

SACF.D`X=8i1,=8

xrXpPC#

1C'4(r`-F.1,IT*

d8(n/xr#C'CJ“F.*

*”?VPDKPm#

I>`p ;v`p,PzZ(e$cr"1

PnI>#

1C'4(r`-"1r$cDP

n1,IT*d!qI>`p#

)&L rd[v"1PnD+>D{F#

PX|`E",kND Z 74 3D

:$cD)&LP;#

1C'4(r`-"11,Xk*

d!q)&L{F#C'CJ“"1

**”?VPDKPm#

G+ w5&\r<\/#G+r/K+

K1Vdxn?PNqDYw#

":b)G+*0\G+,Rk7

( Marketing Operations gfDxr

CJ(D2+G+;,#

C'j6jICn?yhDG+,

"Z“K1”!n(O+ESI1Vd

xb)G+#;s,Z“$wwL”!

n(O,C'IT+G+rESI

1VdxNq#

G$wU`M G$w1dD`p#}g,zR(

(YU"s5'bn/Ur+>Y

U#

PX|`E",kND Z 83D:5

36'G$wUZ;#

\m1dkG$w5qU1,*?

vUZj6`M#

;s,C'mSr`-n?$ww

LNq1,IT8(wH==h

C#NqwHI|,v5qU"5

qUM\)"5qUMb)G$w

U`MryPUZ#

$wwLoL.`

M

ITZn?$wwLP|,DoL

.#

C'mSr`-n?$wwLNq

1,I(}!qdoL.`M4+

dj6*n?oL.#
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m 71. I(FPm (x)

Pm`M hv ;C

sz\x-r QU=\xsznD-r

vJCZ\xsz1h*-rD2

0#PX|`E",kND Z 863

D:hCsz\x-r;#

C'l&sz1,I!q\xs

z#*4PKYw,Xk8(\x

-r#

Coremetrics® M'

K

IBM Digital Recommendations 5VD

M'Kj6M{F#

vJCZ+ IBM Marketing Opera-

tions k Campaign xP/IRtCI

!L7/ID20#PX|`E

",kND6IBM Marketing Opera-

tions k Campaign /I8O7#

\m1IdCL7#e,TcC'

ITS Digital Recommendations 53

!q`pj6M{F,x^hV/

dk#*dCC#e,\m1ha

) Digital Recommendations D URL

M;vr`vP'M'Kj6#

rPmmS!n

XZKNq

w*\m1,zIT9C5ndI(FPm#PXI(FDPmDhv,kNDZ

1673D:I(FPm;#

}L

1. %whC > Marketing Operations hC#

b1aT>“\mhC”3f#

2. %wPm(e#

b1aT>“Pm(e”3f#

3. %w*9C!nndDPmD{F#

b1aT>“PmtT”3f#

4. ZK3fOa)VND5#PX?vVNDj8E",kND:PmtT;#

5. %w#f|DT#fzD|D#

PmtT

*(eI(FPmDu?,kZ“PmtT”3fOa)5,;s%w#f|D#PX

|`E",kND :rPmmS!n;#

VN hv

Pm{ T>y!PmD{F#

hv dkPmDhv#Marketing Operations a)IT`-rf;D1!hv#

T> 8(#{KPmD!nT>MErD==:4Hzks{F,9G4H{

Fszk#

f";C T>f"KPmD!nD}]bmD{F#
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VN hv

Bnr!(n *mS!n,kdk(;j6zkMT>{F,;s%wS\#Marketing

Operations +K!nmSAPmnVN#

*`-VP!n,k%wPmnVNPD!nTxP!q#b)VNT>

zkM{F,T4zyhxP`-#|DjI1,%wS\#

Pmn KVNT>y(eDC4ndPmDyP!n#

K3f9a)X~TZPmnVNPtC"{CMF}!n#PX|`E",kND

:tC"{CrF}Pm!n;#

XF hv

{C #Vy!!nZ}]bP,+;+dT>Z Marketing Operations C'gf

P#PmnVNTR+VeT>Q{CD!n#

g{{CQ*Ts!qD!n,G4C!nTa#Vkb)Ts`X*#

+G,C'^(*NNd{Ts!qC!n#

tC V4Q{CD!n,TcZC'gfPxPj+Yw#

1!ivB,+tCB!n#

F} S Marketing Operations C'gfMPmnVNP>}y!qD!n#^(

F}Q*Ts!qD!n#

tC"{CrF}Pm!n

XZKNq

+!nmS=I(FPms,|aw*C'I!qD5T>ZC'gfP#

fEzi/DhsD|D,zITF};Y9CD!n#SPmF}!n1,C!n

+;@C>}#g{zk*YNmSK!n,G4XkXBmSK!n#

z9IT{C!n,byzMIT#f!nT)+49C,,1V9d;avVZP

mP#g{YNh*K!n,zIT+dtC#

}L

1. kq-Z 1683D:rPmmS!n;PyhvD}L#

2. SPmnVNP!q*tC"{CrF}D5# 9IT9C Ctrl+%wr Shift+%w

4!q`vn#

3. %w{C"tCrF}#

4. %w#f|D#

Z 15 B (ePm!n 169
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Z 16 B 5Vn?KP4vfr

*ozn?yP_MNk_zYdn?D\e4,,IdC53TFcn?KP4

v#

Marketing Operations *n?a);iX|5(8j (KPI)#*M[7(n?G4v<C

9G&Z/frYg4,,I!q KPI "ZKP4vfrP*b) KPI a)P5#*

9C;,u~47(;,n?`MDKP4v,IT+z4(D?vfrk;vr`

vn?#eX*#53+KPz&mw5,T+}7DfrT/&CZ?vn?"Z

C'gfP|BKP4,8j#

**i/5Vn?KP4vfr,k4PTBYw:

1. @@1!KP4vfr,"y]h*dC(FKP4vfr#

2. +KP4vfrVdxn?#e#

3. wH?Uz&mw5D*<1d,T0Z?lPd{z&mw5KPD5J#PX

|`E",kND6IBM Marketing Operations 208O7PD Marketing Opera-
tions > umoConfiguration > F.Lr >daily M intraDay dCtT#

4. (I!)(FTZKP4,T>Dj)MU+8>{#

I<v*;v Marketing Operations 53(eDKP4vfr"+|G<k=m;v5

3P#PX|`E",kND Z 1773DZ 17 B, :<vM<k*}];#

5VjIs,n?yP_MNk_IT9CTB=(4`SKP4,:

v $)I?Uz&mw5zIDgSJ~(*#

v rGmemS“n?KP4,”portlet#

v i4n?Pm3fD“n?KP4v”PPD8>{#

v r*%vn?D“n?KP4v”!n(#

v KP?Bn?KP4v(fM`&DwF(f#

PXb)&\D|`E",kND6IBM Marketing Operations C'8O7#

XZX|5(8j

KP4vfr|(CZkT?jP5@@n?('DX|5(8j (KPI)#}g,g{

n?D$c,'Z 5% TZ,G4a+Cn?S*4v<C,+g{n?D$c,'*

10%,G4a+Cn?S*Yg4,#

m 72. n?KP4vD KPI

KPI hv

oL.bZYVH TZyP“}ZxP”M“QjI”Dn?oL.,+\SY1

dk\F.1dxPHO#

$c,'YVH TZn?,+$c@c\nu%5JQCk$c@c\nx

PHO#K KPI h*“Fq\m”#i#
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m 72. n?KP4vD KPI (x)

KPI hv

bZ1dYVH TZyP“}ZxP”M“QjI”Dn?Nq,+\SY1d

k\F.1dxPHO#

SYNqYVH TZn?,+bZNq}k4jINqD\}xPHO#

SYoL.NqYVH TZn?,+bZoL.}k4jIoL.D\}xPH

O#

53gN7(bZNqMoL.

TZ?V KPI,53Xk7(NqroL.GqbZ#*xPK7(,Marketing Opera-

tions a+10UZ(qU)kCNqroL.D$b/5JUZM?jaxUZxPH

O#

":

v 539C~qwDUZ"1dM1xw*10UZ#

v 539CCZFcKP4,D?Uz&mw5D1dAGw*“qU”#

v 53<U+4,*“Qx}”DNqV`*“4bZ”#

m 73. UZHODa{

State yPd{4, QjI

u~

qU > $b/5JaxUZ > ?jaxUZ bZ bZ

qU > ?jaxUZ > $b/5JaxUZ bZ 4bZ

?jaxUZ > qU > $b/5JaxUZ 4bZ 4bZ

?jaxUZ > $b/5JaxUZ > qU 4bZ 4bZ

$b/5JaxUZ > ?jaxUZ > qU 4bZ bZ

$b/5JaxUZ = UW AND

?jaxUZ > qU

4bZ bZ*

$b/5JaxUZ > qU > ?jaxUZ bZ bZ

$b/5JaxUZ = UW AND

qU > ?jaxUZ

bZ 4bZ

* 1Nq4,|D*“QjI”1,53+a)xP1dAGD5JaxUZ#ZBNK

P4,FcZd,53a+CNqXB@@*“4bZ”#
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XZ1!KP4vfr

4(T:Dn?KP4vfr0,@@53a)D1!KP4vfr#1zhFT:

D(FfrT7(n?KP4v1,IT9C1!frw*#M#9ITy]h*+

dVdxn?#e#

m 74. 1!frPDu~

IF THEN

SYNqYVH = 0 AND

bZ1dYVH = 0 AND

$c,'YVH <= 0

4v<C

ELSE IF

SYNqYVH <= 5% AND

bZ1dYVH <= 5% AND

$c,'YVH <= 5%

/f

ELSE IF

SYNqYVH > 5% AND

bZ1dYVH > 5% AND

$c,'YVH > 5%

Yg

OTHERWISE 4*

1z*i/hF(Ffr1,k"b:

v 1!KP4vfr|(;vbv*wVI\Dn?4,(“4v<C”"“/f”M“Y

g”)Du~#Z(FfrP*?V4,|,;vu~#

v u~DKc{M5-GI\5Dj{6',"R;PNN4VdD5#53ar4

|,DNN5Vd“4*”4,#

}g,IT|DZ;vu~,T+$c,'YVH KPI hC* < 0 xG <= 0#r

K,53a+4,v$c"R;PNNNqr1dSYDn?D4,7(*“4*”

xG“4v<C”#

v u~D3r+0l53*n?FcD4,#

}g,I|DKfrPu~D3r,T9bv*“/f”Du~EZn0#rK,K

fr<U;arNNn?Vd“4v<C”4,#

dCn?KP4,fr

*<.0

ITmS"`-M>}n?KP4,fr,"+frVdxn?#e#|DVPfr

.0,k7#;PNNd{\m1}ZTCfrxPYw#
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}L

1. %whC > Marketing Operations hC > KP4vfr# KP4,fr+Z

3fPPv#

2. *mSfr,k%wmSKP4vfr# 53+mSxPCZfr{FMhvDV

ND`P#

3. a){FMhv,;s%w9(fr( )# +r*;vT0r,)zdkCZ

7(n?KP4vD IF-THEN od#

4. a)Z;v IF Sd:

a. *!q KPI,k%w!qtT#

b. %wT!qKc{#

c. dkP5#

d. %wmS#CSd+T>ZT0rPD#

e. *ZCSdP|,`v KPI,k!q AND r OR,;sX4b)=h#

5. a) THEN Sd:!q*rzcu~Dn?VdDKP4,#

6. %w#f4Ou~#u~+T>ZT0r%?#

7. X4b)=h,T9fr|(“4v<C”"“/f”M“Yg”KP4,Du~#

8. *+frw*;5P IF... THEN odsD,k%w$@#*ZsDs|Dfr,

k%wu~#

9. 53+4T0r%?T>D3r4&Cu~#gPX*,k9C4!rT0rO

MrBX~4|D3r#

10. %w#f"jI#

11. %wCfrD#ffr ( )#

a{

*5Vfr,k+dVdx;vr`vn?#e#kND:+frVdxn?#

e;#

*`-fr,k7#;PNNd{\m1}ZTCfrxPYw#;s,5X=“KP

4vfr”3f,"%wCfrD`-fr ( )#

IT>}4VdxNNn?#eDfr#7#;PNNd{\m1}ZTCfrxP

Yw#;s,Z“KP4vfr”3fODYwB,%wCfrD #

+frVdxn?#e

XZKNq

IT9CK}L4+frVd|D*;vr`vn?#e#

}L

1. %whC > Marketing Operations hC > KP4vfr# KP4,fr+Z3

fPPv#

2. TZ*VdDfr,%w`-fr ( )#
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":`-n?KP4,fr.0,k7#;PNNd{\m1}ZTCfrxPY

w#Tsx(;JCZn?KP4,fr#

3. %w^D#eX* ( )# +r*;vT0r,s`T>QtCn?#eDPm,

R`T>QVdCfrD#eDPm#

4. 9C!q >> M}% << T+!(#eS;vPmF/=m;vPm#9C Ctrl+%

wM Shift+%wT!q`v#e#

5. %w#f"XU# “KP4vfr”3f+Pv_PCfrDn?#e#

6. %wCfrD#ffr ( )#

":;PZ%w“#ffr”.s,zD!qEa#f#*!{`-,kZYwB%

wCfrD #

a{

9IT+frVdx%vn?#e#`-#e,;sZ“tT”!n(O!qn?KP

4,fr#

(Fj)MU+

}L

1. %whC > Marketing Operations hC > KP4,# 3f+T>?VI\KP

4,D10j)MU+8>{#

2. **4,dk;,DT>{F,kZdj)VNP%w#

":dkJCZz1!oT73Dj)#;'V>X/#

3. **4,9C;,DU+8>{,k%w!qU+,;s%w3VU+#

4. %w#f > #f"Kv#
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Z 17 B <vM<k*}]

zIT9C<vM<k&\Z IBM Marketing Operations 53.d+d}]a9(*}

])#

*_'X+*}]S;v Marketing Operations 53+d=m;v53, zIT+*}

]S;v5}<v"+d<k=m;v5}#

}g,zZbT~qwO4(#e,;sbT"E/#eT7#{Gzci/Dh

s#1<8?p#eTUi9C1,zITZbT~qwO9C<v&\44(9u

Di5D~,;sZzz~qwO9C<k&\40kD~020#e#

Marketing Operations a)Izb0M(F*}]#zITIz(FTB`MD*}]#

v 2+_TM`XC'G+

v n?KP4,fr

v ES

v P!*zTs`M

v #e

1z+*}]S;v Marketing Operations 53(F=m;v531,k"b:

v 453M?j53y&KPZ`,f>D Marketing Operations O#

v 453M?j53ITZ;,Yw53BKP#

v 453M?j53IT9C;,`MD}]b~qw#

XZ<v*}]

1zz?<v*}]1,Marketing Operations aT!(`MDyPn?Z{v}]b6

'xP|z#rK,<v}LI\D1\C#

<v}Lazz|,;vr`v xml D~D9ui5D~#TZ3)`MD*}],9

a<vd{;)D~,|(tTD~r SQL E>#yPQ<vD}]9C UTF-8 `

k4#tX(ZoT73D}]#

Iz<v*}]

}L

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. Z#e"ES"2+_TrP!*zTs`MT,%w<v#

4. g{*<v#e,G4<v#eT0r+r*#

a. !q*|(Z<vPD#eD`M#1!ivB,Q!qyP#e`M#

b. 8((}<kYwSU#e*}]D53D}]b`M#!(D}]b`M+

7(<vZdzID SQL E>D~Dq=#

c. %w<v#
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5. Z*<vNNd{`MD*}]1,r_Zzn4<v#eT0rs,+r*j<

D“D~BX”T0r#*LxxP<v,k%wr*r#f#

#eD<va{

<v#e1,zIT!q;vr`v;,`MD#eTxP<v,}gF."n?r

4b#e#z9IT8(SU#e*}]D?j53D}]b`M#

TZ!(D#e`M,Marketing Operations zI|,TB8cD9ui5D~:

v {* <type>_templates.xml D XML D~,dP_PCZC`MD?v#eD*}

]#

v kT?v#e`MD%@?<,dP|, <name>.xml D~T0kTC`MD?v#

eD;iQ>X/DtTD~#

}g:

v k!(`MD#eX*DNNn?D?<(}g roles M milestones),"R_P

CZb)n?DQ>X/DtTD~#

v attachments ?<(g{NNQ|(Dn?_P=~),"R_PkT|,b)=~

D?vn?|{DS?<#

v forms ?<,dP|, XML q=Dm%(eD~T0kTy!}]b`MD%@

SQL E>#(}b)E>,z\;XF?j}]bD|B==TZ<kB#e1T|

GxP&m:zIT>}yPm"fs*#e}]4(Bm,r_vKP4(E>

rekE>TmSBPMm,x;>}VPDmM}]#

m 75. zIDE>D~

D~ hv

create.sql +PmS=VPm,"4(#eyhDBm#

createlkup.sql +PmS=VPiRm,"4(#eyhDBiRm#

drop.sql >}#eyCDVPm#g{;ibI\a>}}],G4zITZ

create.sql 0KPKE>T7#}]bQ}7hC#

droplkup.sql >}#e9CDVPiRm#g{;ibI\a>}}],G4zITZ

createlkup.sql 0KPKE>T7#}]bQ}7hC#

insertlkup.sql +}]ekiRm#KE>9d\9C#ei5#fj{DiRm(#=

M}])#
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<vn?KP4vfrDa{

1z<vn?KP4vfrD*}]1,9uDi5D~|,;v

health_status_rule.xml D~#CD~|,53O?vfrDu~Ma{"{FT0h

v#

ESD<va{

1z<vESD*}]1,TZ53O(eD?vES,9uDi5D~a|,%@

D XML D~#?vD~y{* team<ID>.xml#

2+_TD<va{

1z<v2+_TD*}]1,9uDi5D~|,:

v {* securityPolicy<ID>.xml D%@ XML D~,CZZzD53P(eD?v2

+_T#yP`XDC'G+y|(ZKD~P#

v securityPolicyFunctions.xml D~,dP|,Z?v securityPolicy<ID>.xml D

~Py8DmI(Pm#

P!*zTs`MD<va{

1<vP!*zTs`MD*}]1,9uDi5D~a|,?v\'VoT73D

%@S?<,}g en_US TZ"o(@z)#?vS?<|,TB XML D~:

v compTypes.xml |,?vP!*zTs`MD*}]#

v globalstates.xml |,ZzD53P(eD?v4,D*}]#

v a*?VP!*zTs`Ma) mo_<name>_state.xml#b)D~|,kT4,.d

(eD*;D*}]#

XZ<k*}]

*+*}]<k= Marketing Operations 53,IT!qH0<vDi5D~#

<kxL+i$i50di~D~:4453M?j53Xk20`,D Marketing

Operations f>,"RXk}7q=/yPD~#

Marketing Operations }]a9`%X*#4F453D}]a9G;v|z=}L:<

ki5D~,4PV/dC,"I\h*XB<ki5D~#

1z*<k`v`MD*}]1,KrP'Jn_#

1. P!*zTs`M

WH<kP!*zTs`M,T7#1z<k#e1,2+<kb)P!*zTs

`MDNN#e#

2. n?KP4vfr

3. #e

v g{NN#e_P?j53O;fZD2+_T,G4+rb)#eVd?j5

3D+V2+_T#

v g{Q(efrPf0?j53O;fZDC',G4;a<kxPb)frD

#e#

v g{Q(efrPf0?j53O;fZDES,G4+<kxPb)frD#

e,+b)#e^(KP#
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LxxP2+_TMESD<k,;sYN<k#ei5,ry]h*T?j53

xP|B#

4. 2+_T

g{ESMC'iZ?j53O;fZ,G4;a<kb)ESMC'iDC'I

ST(e#LxxPESD<k,;sYN<k2+_T,ry]h*T?j53

xP|B#

5. ES

<kESs,y]h*TfrMC'IST(exPsDM|B#

<k*}]i5s,7#sD?j53PDa{#y]h*dCC'"fr"ES"

C'i"2+_TM#e,T+Ba9/I=?j53P#

<k#e*}]

XZKNq

TB}LJCZz<k#e*}]i5Div#

}L

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. Z#eT,%w<k# b1ar*<k#eT0r#

4. %w/@T!qH0<vDi5D~#

5. !q*<kD#e`M#1!ivB,Q!qyP#e`M#

6. Z|B}]b?V,!q*Z<kxLZdKPDI!}]bE>#

v >}m

v 4(/|Bm

v >}iRm

v 4(/|BiRm

g{4!qNNE>,G4<kxL+D4#eD}]5,+G;a|B`&D}

]bm#

":!qyPb)Ywaj+<k!(D#eMX*DD~#+G,g{i5D~

|,?j53OfZD#e"Rz+m>},G4<kxLa>}yP9CT0f

ZD#e4(DyPTsDyP}]#

}g,g{9C<k4|B*zn/n?#eD*}]"Rz>}m,G4Z9C

C#e4(DNNn?P,za*' TCS ZDyP}]#

g{zXDD4}],G4zITV/li#ei5PD SQL E>D~"4(Xh

DmMP#

7. %wLx# “**”3Pv*<kD#eT0NNPX*D4D10#eD~DNN

/f#

8. %w#f#
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a{

":Marketing Operations 20;20z7f=DI!>}#e#*9C>}#e,k4

K}L+|G<k#>}#ei5D~;Z Marketing Operations 20BD \tools\

admin\sample_templates D~P#TZ?v\'VD}]b`M,a);,Di5D

~#}g,g{z*9C DB2 }]b,k9C sample_templatesDB2#PX>}#e

Dj8E",kNDZ 483D:>}#ePm;#

#eD<ka{

zIT<kZ}6= Marketing Operations 8.0.0 .04(D*zn/n?#e,+GC

#eQ{C#C'^(9C|G44(n?#

g{#ei5|,TBNNn,G4#e<ka'\:

v Z Marketing Operations8.0.0 .04(D*zn/n?#ek53PQfZD*zn

/n?#e_P`,D{F#

v 53PQfZkG*zn/n?#e_P`,{FD*zn/n?#e("R4.

`;)#

v 53PQfZkG TCS m%_P`,{FD TCS m%(4.`;)#

v 53PQfZk32mtT_P`,{F+G;,}]`MD2mtT#

Z#ei5PDm%Z9CD2mtTGw*Z?j53PD2mtT4(D#

<k*}]

XZKNq

TB}LJCZz*n?KP4vfr"ES"2+_TrP!*zTs`M<k*

}]i5Div#

}L

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. Zn?KP4,fr"ES"2+_TrP!*zTs`MT,%w<k# b1a

r*<kT0r#

4. %w/@T!qH0<vDi5D~#

5. %wLx# +T>I=v?ViIDi5n?**:

v *4(Dn?:4_P?j53O;fZD(;j6Dn?#

v *2GDn?:4_P?j53OfZD(;j6Dn?#

6. !q*<kDn?#

7. %w#f#

<kn?KP4vfrDa{

1z<kn?KP4vfrD*}]1,<kwLa+?vfrD(;j6k?j5

3OfZDfrxPHO#

v g{?j53O;fZ3vn?KP4vfr,G4<kwL+9Ci544(C

fr#
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v TZ?j53OfZDn?KP4vfr,<kwL+2GfrMu~"{FT0

hvD5#

":Z453O("Dn?KP4vfrkn?#e.dDX*+f#e*}]<v

M<k#

ESD<ka{

1z<kESD*}]1,<kxL+?v!(ESD(;j6k?j53OfZD

ESxPHO#g{?j53O;fZES,G4<kxLa9Ci54(ES,;

sa4PTBYw:

v kT?j53OfZD2+_T,lii5PGqfZ2+_T}]#kESPX

DVP2+_T}]yGSi54FD#g{?j53ODi5Z;PNN2+_

T,G4+rBESVd1!D+V2+_T#

v kT?j53OfZDI1,lii5PGqfZI1}]#g{?j53PfZ

I1"Rzc7I#MPD(e,G4+{GmS=ES#g{NNzIDI1r

-my;{O7I#MD(e,G4;<kES#

TZ?j53OfZDES,<kxLa4PTBYw:

v D4ESD5,|(hv"4,M<\/#

v kT?j53OfZD2+_T,liX*D2+_T}]#kESPXDVP2

+_T}]yGSi54FD#g{?j53ODi5Z;PNN2+_T,G4

+rESVd1!D+V2+_T#

v 9C4Ti5D}]4|B7I#M#

v kT?j53OfZDI1,lii5PGqfZI1}]#g{?j53OfZ

ki5PDES`X*DI1,G4a+{GmS=ES#g{4+?j53Ok

ES`X*DI1VdxNNNq"szrn?ks"R{G";fZZi5P,

G4a+{G}%#g{NNzIDI1r-my;{O7I#MD(e,G4;

<kES#

TZZ?j53OmSr|BDyPES,<kxL9a4PTBYw:

v *?vES+/(M(*hC4F=?j53#

v +u?mS=“Vv”!n(TcESG<|B#

2+_TD<ka{

1z<k2+_T1,<kxL+?v!(_TD(;j6k?j53OfZD_T

xPHO#g{?j53O;fZ2+_T,G4<kxLa9Ci5PDyPTs

M#e6pmI(hC44(2+_T#TZ?j53OfZD2+_T,<kxL

aD4_TDyP5,}%yPC'G+MX*,;s+yPC'G+Si54F=

?j53#

TZZ?j53OmSr|BDyP2+_T,<kxL9a4PTBYw:

v +Ts6p&\hC4F=?j53#

v y]?j53OD#e,lii5PX*D#e6p2+_ThC,"4FfZD

NNn?ri~#eD#e6p2+_ThC#

v *?j53OfZDC'lii5PDC'}],;s*fZDC'4FC'G+

Vd#
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v *?j53OfZDilii5PDi}],"*fZDi4FTG+DiIS

T#

v *?j53OfZDESlii5PDES}],"*fZDES4FTG+DE

SIST#

P!*zTs`MD<ka{

1<kP!*zTs`M1,<kxL+i$i5Gq|(?j53D1!oT73

DD~#TZ?v!(DP!*zTs`M,<kxL,;si$:

v ?j53OGq;fZP!*zTs`M#

v i5PDP!*zTs`MGq+]?j53OfZDyP^F#

v TZ?j53PD1!oT73,fZkTi5PDP!*zTs`MDyP4,

M4,*;#

TZzcb)u~DP!*zTs`M,<kxL+4(P!*zTs`M"4Fy

PkdX*D}]#Z?j53O9a4(kT?vBP!*zTs`MD/(M(

*hC#

<kxL;}6?j53OfZDP!*zTs#
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Z 18 B *}VJzhCb

(}I!“}VJz\m”#i,IBM Marketing Operations *}VJza)/P\m"

2+f"MyZ Web DCJ#Z Marketing Operations P,C'+}VJzmSA_

PTBXwDb#

v Marketing Operations \m1I*}VJz4(b#1=hCAY;vbs,C'E\

+Jzf"Z Marketing Operations P#

v Marketing Operations C'CJb"(}!qYw > Jz4rbmSJz#

v Jzb>m;\i/*Vca9#zhCDyPb_P`,i/6p#

v C'IrbmSD~PTi/{GmSDJz#

PXhCbsC'gN&m}VJzDE",kND6IBM Marketing Operations C'

8O7#

4(b

XZKNq

\m14(C'CZf"}VJzDb#;\>}b,+I+d4,|D*Q{C#

}L

1. !qhC > Marketing Operations hC#

2. Zy6pTs(e?VP,%wJzb(e# +T>“yPb”3f#

3. %wmSb# +T>“B(b”3f#

4. dkbD{FMhv# }g,+b|{*“7FJO”"+dhv*f"k7F\m

`XDyP<qMD5D;C#

5. !qz#{Cb9CD2+_T#

v Cb;\I_Py!2+_TG+DC'CJ#

v mSACbDyPD~PMJz_P`,CJXFfr,b)frIK2+_T

8(#

v g{#{;iX(D5_P;,CJXFmI(,k*b)D54(m;vb#

6. %w#f|D#

“yPb”3f+zDbP>*QtC4,#(}%wYw > Jz,C'I"4*<
rCbmSJz#

B;=v24

*`-b,kZ“yPb”3fO%wd{F#
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XZQtCbMQ{Cb

1!ivB,4(b1,b&ZQtC4,#*{Cb,k%whC > Marketing
Operations hC > Jzb(e,;s%w{C#*YN+dtC,k%wtC4S#

If1+b4,|D*Q{C,+G,{Cb1:

v C';\CJQ{Cbrb)b|,DJz#{G;\i4r`-Q{CbPDJ

z,2;\/@ACbTmSn?=~rmSszn#

v C'rn?rsz=SBD~1,Q{Cb;aT>Z!qPmP#

v g{/(rgSJ~{"P|,8r;ZQ{CbPDJzD4S,G4C4S;

pwC#

v +G,g{Q{CbPDJz2Gn?rszD=~,G4C'I(}Cn?rs

zCJCJz#

v ;P\m1E\|DQ{Cb#
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Z 19 B hCJ'

IBM Marketing Operations PDJ'm>X(+>\V`J (GL) J',KJ'IFq

?E(",CZzYMXF'vMVpw#J'GI!“Fq\m”#iD&\#

J'DX|&\|(TB8n#zIT4PTBYw:

v (eJ'MSJ'cNa9#

v Z10FjPD?vB0SB4D=j*J'&nrVdJp#

v 41dNzYb)J'D$@($b)anM5Jan#

Marketing Operations +J'8V*%6J'MSJ'#I(}+SJ'mSA%6J'

0d{SJ'44(cNa9:ZhC > Marketing Operations hC > J'(e3
fO,SJ'T>Z%6J'M8J'B#

*c:SJ'tZd8J';GSi/\9GHxT:SJ'FqE";aOFA8
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KBa)PX IBM Marketing Operations gfD_6(F!nDE"#dP|(BPw

b#

v T`L==nd“**”!n(ODVN

v `4(F}]i$fr

PXzIC4+ Marketing Operations kd{&CLr/ID~qDE",kND6IBM

Marketing Operations /I#i78O#

T`L==ndVN

Z Marketing Operations P,IT4((FVN,+9Cd{VNPD5T`L==n

db)VN#*8(z#{T`L==ndVN,&rm%mStT`M*“b?}]

4”DtT"8(*KPDLr#KLrITG Web Service(;ZNN;C)rk Mar-

keting Operations KPZ,;~qwOD Java Lr#

}g,VNIwCLrTzIw5E,Kw5EyZZ5q%;Mz7DVNPdk

D5#

_P“b?}]4”tT`MDtTZC'gfPT>*kzI4%dTD;A}]d

kVN#1C'%wzI1,IBM Marketing Operations aCJ8(Lr,"ZVNP

T>a{#

*8(Lr,zXkZ <column> jGP|( <servicedetails> jG#<servicedetails> j

GIT|,BPjG#

jG hv

`M dk javaclass r webservice w*`M#

classname ZKjGPdk~qwK(F J a v a `#K(F`Xk5V

com.unicacorp.common.template.IdGenerate SZ#g{ZKjGP8(5,

G4 <methodname> jG*I!#

param KjG_PBPtT#

v parameter name

v `M

v valuecolumn

zXkZ,;3dD~P(eyPN},}g projectatts.product_id#zXk

TLr$ZD3r8(N}#

wsdl ZKjGPdk;Z Marketing Operations ~qwOD webservice (eD

~rKD~D URL#

methodname ZKjGPdk webservice =({F#g{8( <classname> jG,G4

KjG;GXhD#
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TB>}9C <servicedetails> jG4hC~qwK Java `&CLr((}5V

com.unicacorp.common.template.IdGenerate SZ"+]z7j6)#

<servicedetails>
<classname>com.unicacorp.uap.webservice.FormIdGenImpl
</classname>
<param name="param1" type="string"
valuecolumn="dyn_projectatts.product_id" />

</servicedetails>

kTO>}`F,TB>}9>gN9C;5V

com.unicacorp.common.template.IdGenerate SZD`t Java `4dC`,DP*#

<servicedetails>
<classname>com.unicacorp.uap.webservice.FormIdGenImpl
</classname>
<param name="param1" type="string"
valuecolumn="dyn_projectatts.product_id" />
<methodname>getFormId</methodname>

</servicedetails>

BP>}9>gN9C <servicedetails> jG4hC Web Service &CLrM+]5

q%;j6#

<servicedetails>
<wsdl>

http://rd600:7004/axis/services/Service?wsdl
</wsdl><!--wsdl>

C:\\Product\\Plan\\webapp\\conf\\Service.wsdl
</wsdl -->

<methodname>getFormId</methodname>
<param name="param1" type="string" valuecolumn="dyn_projectatts.business_unit_id" />
<param name="param2" type="string" valuecolumn="dyn_projectatts.prog_type_id" />
</servicedetails>

~qwKj6zIMn?tTi$

IhC#eT9C(F}LT/zIj650i$TsD“**”!n(OdkD5#

zIhC**T/zIDj65|(n?"F.r=8Dj6#

*(e;v(Fj6zIw,Xk`4 J a v a `T5V

com.unicacorp.uap.project.helper.PidGenerate SZ#;s,IZ#e(eP+ Java `{

8(* pidGenClass tTD5,;s9C pidprefix tTT|(I!0:#

z9IT(}`F==(e(F}LTi$n?"F.r=8DtT5#*(e(F

i$}L,Xk`4 J a v a `T5VTBSZ:

com.unicacorp.uap.common.template.IdValidate#

;s,Zn?#e(eP,zIT+zD Java `{8(* validateClass tTD5#

~qwKj6zI>}

Y(L7P(FP!*zTs`M#z#{d#e*?vQ4(L75}zI(F`

k#zkXk_PBPXw:

v Z;v`ET 900001 *7#

v ns;vI\`E* 999999#

v Xk*3r`k#
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*hCT/j6zI,&9C IdGenerate SZ"q-TB=h#

1. 4({* CustomComponentPidGenerateImpl.java D(F Java 5V#kND:y

> Java SZ;#

v K5V9CD~ IDRange.properties 4#f(Fj6Dn!5Mns5#

v |9C}]bm CUST_GENIDS 4#f9CC`D?vTs`MD(Fj6D1

05#

2. `k`#Q`kD`{* CustomComponentPidGenerateImpl.class#

3. +`D~4F=TB?<:

<MarketingOperations_Home>\unwar\WEB-INF\classes\com\unica\uap\component\

helper

4. 4(;v{* IDRange.properties DD~,"+BPD>mS=CD~:

mktOBJId.min=900001

mktOBJId.max=999999

5. +KD~4F= <MarketingOperations_Home>\unwar\WEB-INF ?<#

6. (}9C}]b\mLr,4(_PTBPDm({* CUST_GENIDS):

v ENTITY_NAME;V{.,$H* 50

v ID_VALUE;{}(+?*D~q=)

7. XBt/ Web ~qw#

8. *P!*zTs`M4(r`-#e,;sr*d“tT”!n(#

9. Zj6zI`VNP,9Cj<`{rf6{F48((F`,gBy>:

CustomComponentPidGenerateImpl

(}K#e4(Z;vL71,k"bdj6* 900001#

y> Java SZ
>ZhvK:

v SZ - IdValidate

v SZ - IdGenerate

v (Fj6zIw

SZ - IdValidate
package com.unicacorp.uap.common.template;
import java.util.HashMap;
/**
This is an interface to be implemented by the end user of a Marketing Operations
system for the purpose of validating system generated id values
as per business logic.
Implementations of this Interface are called by the Marketing Operations Server#
*/
public interface IdValidate
{
/**
Returns true if the specified attribute values are valid.
*
* @param id - current project or program id. This will be the

value if it is new project/program
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* @param values - This is a set of name/value pairs, referring to
a current database connection, the appropriate
template id and another HashMap that contains
name/value pairs, corresponding to the fields and
values on the screen.

* @return true - if it is valid; otherwise returns false or throws
exception.

* @throws com.unicacorp.uap.user.IdValidateException
* Should contain a message value that is meaningful

about what went wrong.
*/

public boolean isValid(int id, HashMap values) throws
IdValidateException;

/**
The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
that refers to a current database connection to the Marketing Operations
system tables.
This connection is available for use to implementations of this

interface.
*/

public final String PLAN_DB_CONNECTION = "dbconnection";
/**

* The name of the hashkey in the HashMap passed to
idValidate.isValid(..) that refers to the id of the related

template.
*/
public final String OBJECT_TEMPLATE_ID = "templateid";
/**

* The name of the hashkey in the HashMap pass to
* IdValidate.isValid(..) that refers to another Hashmap which
* contains name/value pairs. The name corresponds to a field on
* the screen for project/program and the value corresponds to the
* user entered text or selection.

*/
public final String OBJECT_ATTRIB_VALUES = "attributeValues";
}

SZ - IdGenerate
package com.unicaorp.uap.common.template;
import java.util.HashMap;
/* This is an interface to be implemented by the end user
* of a Marketing Operations
* system for the purpose of generating unique Project Code (PIDs). The intent
* is to allow users to attach to existing enterprise systems to help make
* project IDs meaningful in their enterprise.
*
* Implementations of this Interface are called by the Marketing Operations Server.
* It is the responsibility of the Marketing Operations Server
* to assure that there is
* only one ID being generated at a time. When implementation of this
* interface are called, they can assume that there are no other IDs
* that are being generated concurrently.
*/

public interface IdGenerate {
/**
* Returns a string code used to define a Project object

with Marketing Operations
*

* @param uniqueId - This is an integer value that is generated by
* the Marketing Operations system. This is guaranteed to be unique across
* the system; hence, if the project ID returned is the string
* representation of this integer, it will be a unique
* Project Code (PID).

*
* @param values - This is a set of name/value pairs, referring to the current
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* database connection, appropriate template id, code prefix,
* request flag, and another HashMap that contains name/value
* pairs, corresponding to the fields and values on the screen.

*
* @param uniqueChecker - An implementation used to verify the uniqueness of

* of ID’s generated by this instance.
*

* @return - A string that represents the ID of the project we are
creating.

*
* @throws com.unicacorp.uap.user.IdGenerateException
* Should contain a message value that is meaningful about
* what went wrong

*/

public String generateID (int uniqueId, HashMap values, IdUniqueChecker
uniqueChecker)

throws IdGenerateException;
/**

* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to a current database connection to the Marketing Operations
* system tables.
* This connection is available for use to implementations of this interface.

*/
public final String PLAN_DB_CONNECTION = "dbconnection";

/**
* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to the id of the related template.

*/

public final String OBJECT_TEMPLATE_ID = "templateid";
/**

* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to the desired string prefix to prepend the generated id.

*/
public final String OBJECT_CODE_PREFIX = "pidprefix";
/**

* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers that indicates whether the calling object is a request.

*/

public final String OBJECT_REQUEST_FLAG = "flagprojectrequest";
/**

* The name of the hashkey in the HashMap pass to IdValidate.isValid(..)
* that refers to another Hashmap which contains name/value pairs. The name
* corresponds to a field on the screen for project/program and the value
* corresponds to the user entered text or selection.

*/
public final String OBJECT_ATTRIB_VALUES = "attributeValues";
/**

* Default start plan code start number
*/

public final int PLAN_CODE_SUFFIX_START = 1000;
/**

* Default start program code start number
*/
public final int PROGRAM_CODE_SUFFIX_START = 1000;
/**

* Default start project code start number
*/
public final int PROJECT_CODE_SUFFIX_START = 1000;
/**

* Default start rfq code start number
*/
public final int RFQ_CODE_SUFFIX_START = 1000;}
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package com.unica.uap.component.helper;
import com.unicacorp.uap.common.db.*;
import com.unicacorp.uap.common.template.*;
import org.apache.commons.lang.StringUtils;
import java.io.File;
import java.io.FileInputStream;
import java.sql.Connection;
import java.sql.PreparedStatement;
import java.sql.ResultSet;
import java.sql.SQLException;
import java.util.HashMap;
import java.util.Properties;

/**
* The Class CustomComponentPidGenerateImpl.
*/
public class CustomComponentPidGenerateImpl implements IdGenerate,
IdUniqueChecker {
/** The lower limit. */
public static int LOWER_LIMIT = 0;
/** The upper limit. */
public static int UPPER_LIMIT = 0;
static {

Properties attrPro = new Properties();
try {

String planHome = System.getProperty("plan.home");
System.out.println("planHome : " + planHome);
File file = new File(planHome + "/unwar/WEB-INF/IDRange.properties");
FileInputStream fi = new FileInputStream(file);
if (fi != null) {

attrPro.load(fi);
String min = (String) attrPro.get("mktOBJId.min");
String max = (String) attrPro.get("mktOBJId.max");
LOWER_LIMIT = Integer.parseInt(min);
UPPER_LIMIT = Integer.parseInt(max);
System.out.println("Lower Limit :" + LOWER_LIMIT);
System.out.println("Upper Limit :" + UPPER_LIMIT);

} else {
System.out.println("IDRange Property file can not be found");
throw new RuntimeException("IDRange Property file can not be found");

}
} catch (Exception e) {
e.printStackTrace();

throw new RuntimeException("IDRange Property file can not be found");
}
}

/**
* The Constructor.

*/
public CustomComponentPidGenerateImpl() {
}
/**

* Generate ID.
*

* @param uniqueChecker the unique checker
* @param values the values
* @param instanceId the instance id

*
* @return the string

*
* @throws IdGenerateException the id generate exception

*/
public synchronized String generateID(int instanceId, HashMap values,

IdUniqueChecker uniqueChecker) throws IdGenerateException {
print("inside ’generateID’ method");
print("instanceId : " + instanceId);

196 \m18O



print("####################\n" + values + "####################\n");
String prefix = (String) values.get("pidprefix");
print("prefix : " + prefix);
String templateid = (String) values.get("templateid");
print("templateid : " + templateid);
Connection con = (Connection) values.get("dbconnection");
//int nextValue = -1;
boolean isEmptyPrefix = false;

try {
if (StringUtils.isEmpty(prefix)) {

isEmptyPrefix = true;
}

//GET THE CURRENT VALUE OF THE TEMPLATE ID - from CUST_GENIDS table
String sqlString = "SELECT ID_VALUE FROM CUST_GENIDS WHERE ENTITY_NAME = ?";
print("sqlString : " + sqlString);
PreparedStatement ps = null;
ResultSet rs = null;
int cnt = 0;

try {
ps = new UAPSQLPreparedStatement(con, sqlString);
UAPSQLUtils.setupPreparedStatement(ps, 1, templateid, "string");
rs = ps.executeQuery();
if (rs.next()) {

cnt = rs.getInt(1);
}

print("current ID vlaue :" + cnt);
UAPSQLUtils.closeResultSet(rs, ps);

} catch (SQLException ex) {
ex.printStackTrace();
UAPSQLUtils.closeResultSet(rs, ps);
throw new RuntimeException(ex);

} catch (Exception exception) {
exception.printStackTrace();
UAPSQLUtils.closeResultSet(rs, ps);
throw new RuntimeException(exception);

}
if (cnt == 0) {

//insert first new record for the template id into table
cnt = LOWER_LIMIT;
String sqlInsertStr = "INSERT INTO CUST_GENIDS values (?,?)";
print("sqlInsertStr : " + sqlInsertStr);
ps = new UAPSQLPreparedStatement(con, sqlInsertStr);
ps.setString(1, templateid);
ps.setInt(2, cnt);
}

else if ((cnt >= LOWER_LIMIT) && (cnt < UPPER_LIMIT)) {
//increase the counter and update the row for the template id

cnt++;
String sqlUpdateStr =

"UPDATE CUST_GENIDS SET ID_VALUE= ? WHERE ENTITY_NAME = ?";
print("Update : " + sqlUpdateStr);
ps = new UAPSQLPreparedStatement(con, sqlUpdateStr);
ps.setInt(1, cnt);
ps.setString(2, templateid);

} else {
print("Current ID is out of range, ID Range [" + LOWER_LIMIT +

"-" + UPPER_LIMIT + "]");
//throw exception that can not generate id, limit is over
throw new IdGenerateException(

"Current ID is out of range, ID Range [" + LOWER_LIMIT +
"-" + UPPER_LIMIT + "]");

}
//UAPSQLUtils.beginTransaction(con);
ps.execute();
//UAPSQLUtils.endTransaction(con, true);
String pid = (isEmptyPrefix ? "" : prefix) + cnt;
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print("return from ’generateID’ method with pid : " + pid);
return pid;

} catch (Exception ex) {
ex.printStackTrace();
throw new IdGenerateException(ex);

}
}

/**
* Checks if is unique.

*
* @param values the values
* @param Id the Id

*
* @return true, if is unique

*/
public boolean isUnique(String Id, HashMap values) {

print("inside ’isUnique’ method");
//provide actual implementation for uniqueness check
return true;

}
/**

* Print.
*

* @param str the str
*/
private void print(String str) {

System.out.println(str);
}
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dk,;s-7CJxqPDyPG<,"y] XML D~P(eDfrxPi$#

XZ}]i$fr

frG;i}]i$/},zZ XML D~P(eb)/},;s+d<k"km%X

*#g{m%_P;iX*D}]i$fr,G41C'*P!*zTs5}dk}

]1,Marketing Operations +T/&Cb)fr#PXgNhC}]i$frD|`E

",kNDZ 1983D:xqi$;#

Z“fr(e”3fO,zIT4PTBYw:

v %wmSfr(eT0k XML fr(eD~#

mSfrs,+d4SA9Cxqy=m%4U/}]D!n(:`-#e,;s

%w“!n(”!n(#PXj8E",kNDZ 643D:CZ(FC'gfD“#

e!n(”!n(;#

v %w>}T>}fr(g{Cfr4INN#e9C)#

v %wfrT|BdfrD~r|DCfrD{F#

":g{z"TD4VPfrD~,G453azI/f#

/@A“fr(e”3f
1. !qhC > Marketing Operations hC#

2. Z“d{!n”?VP,%w#edC#

3. Z“#ei~”?VP,%wfr#

i$fr

i$wSZ(}wC;5Pfr"y]frTdk}]5xPHO4xP&m#?v

fryG5V“fr”SZD Java I4PD~#

i$e~'V=`fr#

v ROW:WHa4PP6pfr#

v GRID:xq6pfrZP6pfrs4P#

C'#fxq(9Cx(i$e~)D}]1,a&CyPfr#+WH&CP6p

fr,;s&Cxq6pfr#a4frZfrD~PywD3rTdxP&C#
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}]i$frD~a9

i$frD~G|,;vr`vfrD XML D~#?vfrIT|,BPjG#

m 76. JCZi$frD~DjG

jG hv

rule 8>fr*<&"hCfr`M,ITG ROW r GRID#

name frD{F#

desc frDD>hv#

enable CZ+frtCr{CD<{5:

v false:frQ{C

v true:frQtC

applies-to-tvc-id fry&C=Dxqi~DZ?{F#*+fr&C=`vxq,kT?

vxqi~9C%@D applies-to-tvc-id jG#KjGGI!D;g{!T

Kn,G4fra&C=8(m%ODyPxq#

class Java `,dP|,CZ&mfrD|n#*9Cy>6'lifr,Id

k:com.unicacorp.uap.grid.validation.rule.basic.RangeCheckRule

set-property set-property jG+N}+]xfr#?vfrIT|,c=`v set-

property jG#

y>}]i$fr

IBM Marketing Operations f=TBy>fr#

m 77. y>}]i$fr

fr hv

BeginsWithRule 7#*i$DD>PT8(DV{*<#hC beginCharacter M column t

T#}g:

<set-property property="beginCharacter" value="A"/>
<set-property property="column" value="dyn_vendors.Name"/>

Kfr+li dyn_vendors }]bmPD“{F”VNT7#5TV8 A *

7#

`{:

com.unicacorp.uap.grid.validation.rule.basic.BeginsWithRule
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m 77. y>}]i$fr (x)

fr hv

DateCheckRule 7#*i$DUZPZ8(D6'Z#hCTBtT:

greaterThan"lessThan"column#

}g:

<set-property property="greaterThan" value="12/31/1999"/>
<set-property property="lessThan" value="Today"/>
<set-property property="column" value=

"dyn_vendors.invoiceDate"/>

Kfr+li dyn_vendors }]bmPD invoiceDate VNT7#5* 2000

jr 2000 j.s#

(I!)z9IThC dateFormat tT#g{zmSKtT,G4XkT

8(q=dkUZ#zIThCTBq=5: dd/MM/yyyy"MM/dd/

yyyy"dd/MM/yy"MM/dd/yy"yyyy-MM-dd"yyyy.MM.dd

`{:com.unicacorp.uap.grid.validation.rule.basic.DateCheckRule

RangeCheckRule 7#*i$D{}PZ8(D6'Z#hCTBtT:

minValue"axValue"column

}g:

<set-property property="minValue" value="1"/>
<set-property property="maxValue" value="999999"/>
<set-property property="column" value=

"dyn_vendors.numEmployees"/>

Kfr+li dyn_vendors }]bmPD numEmployees VNT7#5Z

1 = 999,999 .d#

`{:

com.unicacorp.uap.grid.validation.rule.basic.RangeCheckRule

UniqueCheckRule 7#*i$DP;|,X45#hC column tT#

`{:

com.unicacorp.uap.grid.validation.rule.basic.UniqueCheckRule

":49z9C ROW 48>KfrG;vP6pfr,Cfr2a<U&

CZ{vxq#

i$fr>}

*<.0

TB>}fr7#*xqPD numEmps VNa)D5Z 10 = 1000 .d#

<?xml version="1.0" encoding="UTF-8"?>
<validation-rules xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

<rule validationType="ROW">
<name>Range Check</name>
<desc>Checks Range for numeric type. Note: for field numEmps</desc>
<class>com.unicacorp.uap.grid.validation.rule.basic.RangeCheckRule</class>
<enable>true</enable>
<applies-to-tvc-id>vendors</applies-to-tvc-id>
<set-property property="minValue" value="10"/>
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<set-property property="maxValue" value="1000"/>
<set-property property="column" value="dyn_vendors.numEmps"/>

</rule>
</validation-rules>

ZKfrP,numEmps VNZZ?{F* vendors Dm%P#BfD}LY(zQZ5

3OhCKm%#

XZKNq

BfD=hhvgN+i$frD~<k= Marketing Operations P"+dmSA#e

"TdxPbT#

}L

1. 4( XML D~T|,>}i$fr#

2. +frD~OX= Marketing Operations:

a. %whC > Marketing Operations hC > #edC > fr#

b. %wmSfr(e#

c. Z|BfrT0rP,dkj6{F"8( XML D~#

d. %wLxT+frD~mSA Marketing Operations#

3. +frD~Vd=#eOD!n(#

a. %whC > Marketing Operations hC > #edC > #e#

b. !q#e,;s%wd!n(!n(#

c. %wmS!n(#TZm%,!q vendors#TZ}]i$fr,!qfrDj6

{F#

z!qfrD~1,53aa)}]i$`#

4. #f|D"9CC#e4(Ts#

5. *bTfr,kZ empNum VNPdk^'}]#

}g,dk 5000#g{U=ms{",G45wfr4hF$w#
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Z*5 IBM <u'VPD.0

g{zv=^((}iDD5bvDJb,G4s+>D8('V*5KIBg IBM <

u'VPD#kq-TB<r47#I&P'XbvzDJb#

g{z;Gs+>D8('V*5,kk IBM \m1*5TKb`XE"#

":<u'VPD;`4r4( API E>#*Z5V API z71q!oz,kk IBM

(5~qz9*5#

*U/DE"

*5 IBM <u'VPD0,kU/TBE":

v PXJbTJDrLhv#

v "zJb14=Dj8ms{"#

v XVCJbDj8=h#

v `XDU>D~"a0D~"dCD~M}]D~#

v PX z7M5373DE",I4“53E"”PyvqCKE"#

53E"

Bg IBM <u'VPD1,I\a*sza)PX5373DE"#

g{Jb;A-G<,G4IZ“XZ”3fOqCs?VK`E",C3fa)PX

y20D IBM &CLrDE"#

I(}!qoz > XZCJ“XZ”3f#g{^(CJ“XZ”3f,kli;Z&CL

rD20?<BD version.txt D~#

IBM <u'VPDD*5E"

PX*5 IBM <u'VPDD=(,kN{ IBM z7<u'VPDx>:(http://

www.ibm.com/support/entry/portal/open_service_request)#

":*dk;v'Vks,zXk9C IBM J'G<#KJ'Xk4S=zD IBM M

'E#*'0PX+zDJ'kIBM M'`EX*DE",ki4'VE'x>OD'

VJ4 > Z(Dm~'V#
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7"Lrr~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*

;V8 IBM D*6z(,NN,H&\Dz7"Lrr~q,<ITzf IBM z7

"Lrr~q#+G,@@Mi$NNG IBM z7"Lrr~q,rIC'TP:p#

IBM I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5";b6EZh

C'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation
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U.S.A.

PX+VZ (DBCS) E"DmI$i/,kkzyZzRrXxD IBM *6z(?E

*5,rCif==+i/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law
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G5,D)#$,|(+;^Z5,DPXGV("JzMJCZ3VX(C>D#
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JCZz#
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