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Q1 RER X 23S Adske A9ols o] S #edsliol duth EAR
< AMgsk 27] A Foll 2% ZETF0] Lproperties U] 7|53}

r

i of T

hyikel)

u7h Baghc,

¥ #g Yol tEELE X Zeaze] EPE s WiskIAL.
3 A o] FHOE ML,

cigd

l
-DUNICA_GOTO_CREATEEARFILE=TRUE

UNIX & Al=Ele] - .sh 3 tidl

[:ﬁ

A2 epEAPL AU,
nPEALS] AAARRRES TEAIA L.
ZH3E17) ol .properties WIS ALog F& wrg 2
o7 FHPAN.

fe} Ke)
==
nlo]

5. &’} EAR 3}
7] 2ol AT Y

Al2El ko] ghs Ashs 22 AlHl WUtk IBM EMM
A|Z=Ellof] JRE(Java Runtime Environment) HZ 1.6 o}/do] X
ORI o

JAVA &H4 di
Java 37 W=
AFS XA
ol A=A ERIBMIAIL.
a1 JAVA_HOME 378 W4~= IBM EMM A% dx]9] 739 H4+=
34 W97} = ¢ o= Sun JREQ] 1.6 Bl#o|ojo} shic},
JAVA_HOME 3V w57} lu Z3H JRES 7RI7IE 7% JAVA_HOME W52 A
A A4S Z IBM EMM AX] &g 7288 Aldis||of $huct. JAVA_HOME W= A2
SPSA L.

A A TS
* Windows: % ol s dHIHh
set JAVA_HOME=1eave empty and press return key
« UNIX 8 A2z Elridold theg e

export JAVA_HOME=Teave empty and press return key
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34 W] AA-S diAIE RS IBM EMM A% g j#lo] Ax] g 7Eix) 3
AFEE= JRES AR

APt gRE S s A 5 dsyth

Marketing OperationsE AX[sh= &<t o2 ZEIZE Ho| FAIPYY. I HARE
Yslal W ZEIZE Ho] AREALY] SHS 5{7\]3}1 A7) Aol Fls a7t
Uck. Fe3t 49 TEZE FolA deike Y o+ dsuth

xS SPlA ZE ZEE ARSI UNIX AHollA] 4] S0l BAIHE ZEZE 4
A7F FAEUS, A:J_xﬂ ] ol BAER AR Al mEAA L.

e oAE ARgSle] MAS ARSE] dol Bag Aush X Fo =T ARE
S21g 4 U,

13 dA] Ax] ZEXE 9 gt

EZTE XN

-bash-4.0S Z7] ZEZ e} x| AL83) H]OIEM]Oli a4 e
Ele] W<}l nlrE] 2] 2203 9lo] o] 28 AIFEIAIL.

2| MEH S22 QlEsle] e do] & shE Hulghuct 7R 24
AL AL8ERIH 2- EnglishE J=skal EnterS FEUTH

A7 AE0] oM wHo] Mx|Eo] Ql= ASo= amol=s} AR
Ut

Y vige] AFo] oln] MAE A9, A WSk BE H
o83} ojel} ARIELIT

SE Tt A A% Ao AT S AL AT 2o Ak e
B dHIU. S8 SUS Wl A9 i B2 9
2+ e

AE 7S M Wa7} Al 7l Se] AR, [\ AL H ol

RIS Al elel [ ] S} 2 /e AR e
AUk, Heieks WAsled due TRE 528 A3
e e R
Y MEE U UL Enier FEAAS.

dE B0, °] 7Is HES AT & IFULh

1- [X] IBM Marketing Platform

2- [X] IBM Marketing Operations

Marketing Platform¥t AX|st2H 25 Y8l Enters 2

AL

vl2E{(Marketing Platform) Adx]

Mx| Clage|

OHZ2[ZH 0| Afe{ MEY
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ZEZE Rl
ZeiE Ho|HHo|A R Marketing Platform A]2<8] H|o]E HoJEu]o]2~o] HRE ¢
ECR R
ZCUE HOo[EHH0|A SAE 0|F
SelE Ho[EH0|A ZE
ZCE HO|EH[0[A~ O|F/AIAE
ID(SID)
SelE HIO|EHH0[~ ALEAL Ol F
ZHE Ho|EH[0|A HIHUHS
JDBC 914
JDBC =2f0[t] S~ E=2
#|EH (Marketing Operations) A3%]
AN AXES A3 APE AF 7159 e 54 AF olgel A
A 731} A FAEUT
AR L[ Ee|
Marketing Operations H|O|E{tH|0] |A1E T 458 Adshz MEE A=A
~ 48 « AR5 e o] Fisol i) vlE] Aol AT BUT
BE AR
e =% 9xo s glojEMo]l~ 9 JDBC EXY] thE] HE
2 ZFrEs] 715 Ao F83k=E
Marketing Operations A|HH/SAE
Marketing Operations A{H{ ITE
Marketing Operations =0|Ql O|& | AXsl= 2t 7150l tslAl EYg A EHQls ARAR ¢
ECO RN
A& 2AHY SAE YHste] dols Al ‘3}*’\10 FRE 72 555 ¢
ol ofe] 2A1YS A9 £ 5Urh
72 =AY SAE st dolE Hesiiile.
BHX| EAR I} EAR(Enterprise Archive) Y& A Zx] Aeish= 52t

g Y.
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Ml 5 = H|= AN IBM Marketing Operations 71

9 ofEAC S ] el T4 Ale gEshiAe.

TS2F Marketing Operations S5
Marketing Operations 2% 327800 AdX] Fo|| Marketing Platform A]Z<&] E|o]
& dlojglo]xe}l A4S = gl AF AXJel] Aottt o] Aol 5o =
Marketing OperationsE “s=3lloF Tt
Ax] 2 g=o] Al2H] Hlo|Eel| dsl= b Aulsitels X Z2AM|~= FsiEY
t}. o] Z$oll= Al¥E AHZE Marketing Platform A28 HoJBEZ =502 7}xjelo}
T
o] ZEAAIA 1FE configTool -FETJEI= Marketing Platform A3%]2] tools/bin
tdEglel JFUTE configTool -FEEEIE ARSSh= dl At ZAIgH AA AR 63
Holxe] A 11 % [configTooll2] W-8-& AL
3t 22 THAIE ¢45381e] Marketing OperationsE 522 S53MIAIL.
1. o3 22 53 g5l 34 HeE AHsHAILL
* Windows®] 73-9- NAVIGATION DIR¢|el= ¥4 ®HE Marketing Operations
conf TAIEZ]Z HAASHIA L.
* Unix®] 749- $NAVIGATION DIRelgh= 34 W& Marketing Operations conf
UHEZZ AL
2. T 2 oA HEE TlolseiRle R ARSSI] configTool FEEEE A
SRS
* Windows®] 7% T 22 HES ARSSHMIAIL.
configTool.bat -v -i -p "Affinium" -f "%NAVIGATION_DIR%\

plan_registration.xml"

configTool.bat -v -i -p "Affinium|suite|uiNavigation|mainMenu" -f
"%NAVIGATION DIR%\plan_navigation_operations.xml"

AF- Eo] Marketing Operations®l] BX|=o] = 74-¢ oS HHS A8Ps}
AL

configTool.bat -v -i -p
"Affinium|suite|uiNavigation|mainMenu|Analytics" -f
"%NAVIGATION_DIR%\plan_navigation_analytics.xml"
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configTool.bat -v -i -p "Affinium|suite|uiNavigation|settingsMenu"
-f "%NAVIGATION_DIR%\plan_navigation_settings.xml"
configTool.bat -v -i -p "Affinium|suite|uiNavigation|alerts" -f

"%NAVIGATION_DIR%\plan_alerts_registration.xml"

configTool.bat -v -i -p "Affinium|suite|uiNavigation|mainMenu" -f

"%NAVIGATION_DIR%\plan_navigation_financials.xml"
configTool.bat -v -i -p "Affinium|suite|quicklinksCategory" -f

"%NAVIGATION_DIR%\umo_quicklinks_registration.xml"
53 e WHES 53 ./configTool.sh WUS ALE3}]

e Unix9 7%
configTool FETEIE AsPsiiA L.

"Affinium" -f "$NAVIGATION_DIR/

./configTool.sh -v -i -p
plan_registration.xml"
./configTool.sh -v -i -p "Affinium|suite|uiNavigation|mainMenu" -f

"$NAVIGATION_DIR/plan_navigation_operations.xml"
ke A% The BHe Al

AN

rr

A 2EO| Marketing Operations© A3x|%|o]
AL
./configTool.bat -v -i -p
"Affinium|suite|uiNavigation|mainMenu|Analytics" -f
"$NAVIGATION DIR/plan_navigation_analytics.xml"

./configTool.bat -v -i -p
-f "$NAVIGATION_DIR/

"Affinium|suite|uiNavigation|settingsMenu"

plan_navigation_settings.xml"
p "Affinium|suite|uiNavigation|alerts" -f

./configTool.bat -v -i
"$NAVIGATION_DIR/plan_alerts_registration.xml"

./configTool.sh -v -i -p "Affinium|suite|uiNavigation|mainMenu" -f
"$NAVIGATION_DIR/plan_navigation_financials.xml"
p "Affinium|suite|quicklinksCategory" -f

./configTool.bat -v -i
"$NAVIGATION_DIR/\umo_quicklinks_registration.xml"

151 5 552 74-$- Marketing Platform©] Marketing Operations2} &<
F ZA5E o )=o) QA ko™ Marketing Platform =7-2 Z3FEo)| A8}
LU} Marketing Operations xml 74 34-& FAFEN] FAR|oF Tt

o

o o
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Marketing Operations A[AE! E0[E =M U xf<27]
Marketing Operations 2X] ol A& HloJEHo]2~ Aol Aujjsl= 7d-toll= &
© = Marketing Operations A|2H] E|o[E-S ZHAdste] afelok ot Marketmg
Operations A|2~H] H|o|E-S A48l umodbsetup FEEIEIE AddsloF St

umodbsetup FEZER: THE D9 % ShbE ShmFc
 Marketing Operations Fl|oJEJH|o]20|A] H Q3 Al2~E] Hlo[B-S 2% & H @
7)E dHloJEHE HolE-S 28Tk

o

-

» AMgA} T ALSAES] DBAZE A Hlolelilol s FeloldlEoli ARE 5 gl
Uoll wlofemlol s 2 R A7) ~aRES FEhT

817 s

umodbsetup -FEZEIE AdPsl] Ao the PHAS dEsl 34 HrES 2nlEA

HEHAIAS.

1. <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin TIHEg]o|A] setenv
LS Fo} Fl2E HHTellA i L.

2. JAVA_HOME W=7} Java Ax|o) tigk 118 HdEglE FAsh=A] 181
JDBC =2}o]#7} DBDRIVER_CLASSPATH WH<4=0] 3 WA 3H=521%] ERIsH
AQ. o] 37 wiss sk dl B MG ARE 28 Folx] [JAVA 34

1o W8-S HFsHiAlL.

3. SRS AET Ptk

4. <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin TJElEz]A|
umo_jdbc.properties ¥US Folx oJAla Q.

5. Ty il theh ghe AAdshale.

* umo_driver.classname

* umo_data_source.url

* umo_data_source.login

* umo_data_source.password
6. VS AL 2k
Cllo[EfHol~ & REEIE| A

HE EEIE = UNIX “oj|4] <IBM_EMM_Home>\<MarketingOperations_Home>\
tools\bin THEZ o|F3MIAL. umodbsetup FEEIEIS Aasia AJ3lol| Za
g+ wiZAsrel] ohell A3 A AlFsHIAlL.

ol Sol, the WP AA dolelol: XY=} oh)E M =
Ug en USE A4at 27 e A A,

Al 5 & v)E A IBM Marketing Operations 748 33
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./umodbsetup.sh -t full -L en_US -1 high

U2 FrEgfeloll AR 7Fedt BE Wl oigh Ayt

3 14. umodbsetup.sh FEZJE] ¥

I

Ay

-h

e g =5 AT

-1

umodbsetup FFEZE] F4+e] &3S umo-tools.log el 71Eghc). o]
1S <IBM_EMM_Home>\<MarketingOperations Home>\tools\logs T]
dEglof Ut o] WigE 27 dEs AR

27) 9L high, medium == Tow® A4 4 YHUch

-L

3)0] 7l 2ANEG AR o} Sol, =o] Aol -L de_DES At
5,

& 2ZAY 5L de_DE, en_GB, en_US, es_ES, fr_FR, it_IT, ja_JP,
ko_KR, pt_BR, ru_RU, zh_CN YUYt}

Fan ZAY ARE ARAE TEIIEER QhfiAe] AP o= AREslof
Utk

A=} .

-m

Uz ~2IAHEE F52E AYL ¢ TS <IBM_EMM_Home>\
<MarketingOperations_Home>\tools TlglEg]e] wlAz WrUc) =t
Al dleleHlolzs FElolAE jZE|AloMAcN 2THES Hegsljof k= o]
71 JE Afole o] A4S AMESHIAIL. o] HFE AEE o
umodbsetup == 2THEES AdskA] PFUTH

-t

dlojeplo]l~ XI5 dEuch. 88 k2 full ¥ upgradeduct. 4
-t full

-V

AR AR HA.

Qelo]= ST slo|=steie Holemlolse] 71 wag A
.

Ao FEEfert dadol=shs wolEulolx XS AU, 5t
A5k oze] wlofEflo]l2r PFradlo]= Aol At Z-foll= Pagol=ol
AsiFeieks wHde] ulelEEE 4 dsUth EAIE 8T & e
Bl oA A3l 735 o] WE -f el 3 ARSsie] SHkE Ve W
de APt

o: -f -b 9.0.0.0

daglel= H&UUT. LB} -b HollA Agshs 71 HXdS AR
e AAJEte] dojelolzolli E 4= Q= 7R #HE A
-b Wl Tk S Fxshiale.

-E

o] TS ol AME 7hFsd 71 HIEREE dEslsle dl ARSEY
o} o] {4E 7 34 -t, -P)9t I AREE & U

¢]: umodbsetup.bat/sh -E

o] gL 7IE HENSE WislaL kel dl ARSEUTH AP} o]
S Aest ARgAllA Al RiEHSE Eslels ZEXET) BAIEY
ok A HIUHEE 9155} & umo_jdbe.properties 3ol AAREUTE o]
AL A HEHEE QlEslhs ZEXES RABIEE 5HF o= ALgSt
AAL.

ol: umodbsetup.bat/sh -P
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£SO H0JEHO] IE AlSH
-m ATE A8l ~THES SEEA 1 HlofEM|o]
oA o]F AL v A, Ae 2THEES AR
A28 o] gste] 2971 Holl= plan.war IS HiR[SEA] mHA L.
27 wis MY
Windows Al2=8lo]] AX]H WebLogic ¢ olZejAlod AHell Marketing OperationsE
7ol v W Agsin L.
22 3kS Path Al2H) Wl 7kt

RIS e
WebLogico| AX|== Al2HlollA ta3 7
A A=,

A

« Sun JDKZ} AX)= bin tdEZ]e] st
* WebLogico] Ax]H server\bin TjEEZ]o]| st ZA] H=
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M| 6 & IBM Marketing Operations HJZ=

Marketing OperationsE EAR I}Jol| ¥315EAL WAR T1J-8 nlaEste] ¢ o=+

Aolie MY 4 sk

U 28 7lol=gRlE ARE31e] Marketing OperationsS HIZSHIA] L.

. 4% E2IRe 9% T EAR FUS AHHOR EAR So] TE BM AE
o] Zg=o] P Afole o] Aol U A = EAR ol E3E AF
gk 78 x| Qhxfel] ApAleHAl AiE BE vl Tiel=sikle metol

o ] Z& AW Sl tigk AR AR §) oSl A EA4E skl

AL

=

WebSphere0f| Marketing Operations HJZ=

WAS(WebSphere Application Server)oll4] EAR 3} == WAR 32| Marketing
Operations fZAOVAS MlZE 4 JFUT

WebSphereol] Marketing OperationsS HJ|3EZ3E7] || T3} 22 ARgRS vEfsHy

AL
* WebSphere®] Wzlo] @ A EQo] 817 B 4 AR Q7 AR T4 AAr
B e ET 48 e dadlele Fdhe TEEREAl RIS

* WebSphere Integrated Solutions ConsoleS AR85}¢] WebSphere Application Server
£ TR R DAES 54 Aole el o Bad ARe ATIIT.

Za1: o2 WHxe] WebSphere Application Serverol| A= ThFeE AlE29) oAl
oHEE AM3l] AR QIEFIO)2: AlolE AlFFhTE.

o2t 28 tHAlE 9h5351e] Marketing Operations BIES- 93+ 3748 AASIAA
o

.

I AR Ao B4 Ro): ohEeplold Aul > <Aul> > ) Aeleld > AkgAt A
2] SA oA Az S FEd & e 2 ks dEsHnIL.
e O|&: com.ibm.ws.webcontainer.invokefilterscompatibility
s Zt: true

2. IDBC AlFAF 2Hd: 2H) > JDBC > JDBC AlFA} R2ollA M=z 2HS Z2
3HIAS. Al IDBC ABA 24 ohiAke fhsshiiechest e BE 3,
a. 78 F3oZ 94 £F Holg AanE AHsAILL
b. AHA HolEro]~ Etoly JAR TYe] €A golBEe] HRE A

AlL. 4: db2jcc4.jar/ojdbcb.jar/sqljdbc4d. jar.
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3. HlojE] &2~ 2Md: AR > JDBC > Hofg] A oA Az 2H)S SElsH
N Bt 2 2k st HlolE A A4 rPEALE gEEHIAL.
a. HloJg] &2 o]E& AN L

b. INDI °]E°= plandsE UMM L
c. 2814 2R3 IDBC AZAS AesiAl L.
d. HlojEHjo]lx olF & sk
e. WE-74 HHOE WSLogins AN L.

4. dlolg| A2=0] AREA} o] EA Aol JDBC AleA}t > <dH|oJEjH|o]x AlFAL> >
dloJe] A > AREAL A A oA A= 2 SYsie] i BEE F
7FHAA L.

e O|&: user

e %t <user_name>
e O|&: password
e %t <password>

Marketing Operations A|2~8] H|o]E0] DB29l| )= 73-%- resultSetHoldability
E42 3ol SY ghe 12 BHSHING. o] BXe] gl A%, FBHIAL.
5. JVM 7A: olZ2Alold Al > <Ad)> > =244 A2] > JVM(Java Virtual
Machine) 2lolH 2oz RS 288 & theat 22 P Puow 72
H YRk JVM IR FTBMIAL.
* -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>
oA7|A <IBM_EMM_Home>-2 7% @ IBM TEEg|e] H=o|H

<MarketingOperations_Home>2 Marketing OperationsE AX|§+ T|HEZ]2]
ZAZYUc) gukd oz o] F2S IBM_EMM/MarketingOperationsJuUch

* -Dclient.encoding.override=UTF-8

WAR EE= EAR Il Hfsx

NZE dEjzZete]= ofEFgjAoldS vix|& o] WebSphere Integrated Solutions
ConsoleclX] ¥4 AEj2E FARGU. olofAl= SAISS ol2f’h ol tidk 54
AotE AAsk= o ek ARS AFduth. BE HxXe] WebSpheres THE Al
12 EE OE ol & negun

O 28 IS 9hEslo] WAR = EAR 148 HiEsAIL.
oiEEleld > A el > A lE|Zelol= ofSEiAleode sl

[e]

.
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. 27] el oA i Al2EE AdEEE 3 plan.war 9H B= EAR de
koAl e
3. ohe olEEAlold MR FH) AollA TheS FasHIAIL.
o AR e
o 7] uRIg S AdEiRiich
« 71E viIe HAE ARy
4. A 4 A9 Holld b5t 22 52 dEshiAL.
* JavaServer |o]x] 33 APd slelS AdEighyct.
o ofERAlIeNd olFel plans AU
« 9 2 EJB =&l ozt Il oy] 2= A diAlE Ao
o ] 2= ZHA&E)A el HE AL
5. Aol 28 919 Aold 2ES AEsHiAIL. EARS HIXRE 79, =& WAR
TS AEEHAL L.
6. JSP AT A4 AlE ok Y BES B, EARS Wi 749, &
© WAR 315 AEisHiz L.
7. JDK A #Mle 1602 A L.
8. | 5L 9 ISP A 2= A1 Aol JSPell] FElle o] 2= 2SS
Agsiar JSP tii] 2= 7H(&)el sl 55 YEsHAL
9. & golBefe] W oA ofEEAloMd Bl BES AdHsiiiL.
10. 3+ golBeie] A 313 HolA fE2Hlold 8l e Adesiiile.
11, Aol 2kl =z 75 Holld 58S A3k 5 o 211 JNDI ©]5:°= plands

H
12. ¢ 250l tig e 2E FE {5 HolA HH2E FE= /plans AHsHIA

13. 2AAS AEsty AAsA L.

Zon =0z B
S 26 AR WASOA cfZeAoldo] ofFA FHE =X =)
Marketing OperationsE H|3E3}7] Zof] WASolA 712 A F dHE W7dslor &

B=5

03} 28 WS 53l Sl 20 AYS AHosirlL.

1. ezetol= o E2Alold > plan > 2 2Hol4 §) I EJB 2Ee o3t &
g o] 2= 44 IS AeEiialL.

2. FHx 2y $ME 2 FEls 2ot wA 2eEE ow JeEllev) 2ey
CRP7E vrEh e AesAl e
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3.

4.

WAR Z&j~ =Y
AL

Aot lEeAloldel digh shal Fells =riE Mgl

e 9 Y A 2L

7| M HNo|

WebSphere SIE|Zz}o]= offZ2|A|oldolA A He] $4S

ARgsl 719 A

2 Aejakm sl Tk
gewt 2o wis gusl 7)o A4e HelshiAle.

1.

dlejzzlo|= o ZE|AolAd > plan > A TRIZ ol F53HIA L.

2. A ] dHIE AEisiilAlL.

3. F7] 2RSS AddliAl .

4. A8S 3 F Qlezelel= sfEF=AA > plan > A =] > FI|E olF
SHAL.

5. WA
AL,

6. A§ 2 A ARS SEsHIAIL

EAR ZE AH HNo|

EAR 31-& w3t 7Z-9oll= EAR 3ol ¥3E= 7 WAR 39| A4S A9

afjoF gt

Tt 22 TAE ¢hs3dle] EAR 1 BE A4S AHosHiAL.

1.
2.
3.

IBM Marketing Operations:

Jle)zefo|= o ZalA|odoR o531 EAR TS Aeidhc)

2% 7] oA WAR 7 & sh}E AesA (el MktOps.war).

Jlezejo|= ol Z2)Alold > EAR > BF ¥2] > WAR A2ollA o3 e

319 A dESHIAL.

a. Al 715212 1000002 AT

b. ZElx 2o LAl el ofZeiAlod Sl 2o ALl 2 Fe
HA S Meghct

Mejzelo]= ofZEAlo]Ad > EAR > BE 2] > WAR > A Feloa F7]

A e

JlE|zalo]= ofZejA|o}d > EAR > 2E 2] > WAR > A 3] > 3]0

A Ot 22 A gsskiie

a. 77

b. 7] —JEH FE 7|7kl ois) ?SJXH tla]_rx1 Apae A

alghh,

2] R



ejzalo]= ofZeAlold > EAR > BF 2] > WAR > Al Ide]olA o
I} 2o ARE JEAL.
2HERS 58-S ek
b. Zdf wize] W A Foll 10008 AT
c. AP ARz tis] Al S AEsiar 30 dETh
unica.war 2 plan.war 52| tF2 WAR 3}z

ik

o

Z31: Campaign.war o] EAR 3lJol| %= EA8l= 749~ Marketing OperationsS
Campaign} F3314™ Campaign.war IHJe Ofsl FYg AAS HoslAlL.

WebLogicOll Marketing Operations Hj=
o2 28 7lol=gielol] wke} WebLogicoll Marketing OperationsS HJESHIAI Q.

Ut 22 SIS ¢h581e] WebLogicoll Marketing OperationsE- 33|
1.

IBM EMM AI5%2 WebLogicollx] AM8S= JVM= ARSAF Aot JVM &
d 277} Wsk= 7%<ll= IBM EMM Al %8 WebLogic 2P
T AsHh

BYg WebLogic =M1 27l o)de] Marketing Operations ¢fZEAoPAS A
2] BRAA L.

JAVA_VENDOR ®5=9] A]Z} ~THE(startWeblogic.cmd)S Hil ARE =<1
WebLogic =H|?lol] tisl] Ae1¥l SDK(Software Developement Kit)7} Sun SDK
Q1% #<QlE4 A Q. JAVA VENDOR=SunoZ AAso} glojo} ht}.
JAVA_VENDOR=BEAZ AA=]o] = 74 JRockite] AEi=]o] = AJUTE. JRockit
2 YR U A9 SDKE W sl WebLogic A1 IZSHIAIL.

O| ~EH =

Tr——1r—=

Y
>,
to

29 AAZE AIX®Q 79-oll= Marketing Operations WAR 32
WEB_INF/1ib TJFEz]ollA xercesImpl.jar IS AHASH T3 WAR
Al AdsAl e, AR Z2TO5o] A EAR pdell ZdsE - A
o] =2 F U WAR IS 7PA9MA] EAR 3RS oAl el itk
WebLogice IS 221918 ARE3IES AJ8l= 7%, WebLogic #A1E HESH
of F7F a7ARYe] A FESHA L.

WebLogic =m|¢l TJalEz]e] bin tjdEee] d~E #HZ7]o)4 setDomainEnv
2IHEE Zo}l oA Q. JAVA_OPTIONS EACE ~3Z3lY v 58 o}
ShAl L. 3o R RS THESHIA L.

* -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>
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o714 <IBM_EMM_Home>2 ZH¢] =@ IBM Y Ege] ZHZolH
<MarketingOperations_Home>2- Marketing Operationsg 43Xt TjE|Ez] 2]
ZAZJUc). gurE o= o] tjlER]= IBM_EMM/MarketingOperationsJUTh.
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o} ZE2Ee 25 7} 5Y3 plan_ehcache.xml LS AL&SAY AR}
Z}zro] ol AZ thE plan_ehcache.xml 31LS A = &yt Se|2Ed)
Al AXEhE Zpolle HIZEIE B o Zrjol tigk WAARNS 29 o AFEE
Al A1 D art @Al plan_ehcache.xml 3US HYEHAIA L

Zo2k) o] WA AXE Yadlol=sh= A-9oll= plan_ehcache.xml 9
; 7 } ghe o JFUTE 223 B9, v Al gAEE th=
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RMI(Remote Method Invocation)Z ehcache M

U3 eje] Marketing Operations A|2-El2 YWHH O Z RMIE ARSI

K A

MY B
UMO A1 UMO B1

SdAH=E HEH1:

<IBM_EMM_Home>\<MarketingOperations Home>\conf TIH|EZ]Z ol&st & E|x
E #37lellA plan_ehcache.xml 3he 4L, T8 Tty taat 2ol Hjsk

AL

RMIZ ehcache &

o oM Tt AW A AL

F2A|2 FAIE 35 (machineA, machineB, port)2 AREA} AoJste] AR} 317
< Higsfiol Ut st AE o]F-S ARESI] Fo|x(hE FHEE FT2EH49
EE A2 BES s

<l--

<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=manual,
rmiUr1s=//<ServerA>:40000/planApplicationCache|//<ServerB>:
40000/planApplicationCache"/>

<cacheManagerPeerListenerFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"
properties="port=40000, socketTimeoutMillis=20000"/>

-—>

- ol The A AR AL

<l--

<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>

<cacheEventListenerFactory
class="com.unicacorp.uap.common.cache.PTanCacheEventListenerFactory
"net.sf.ehcache.distribution.RMIBootstrapCachelLoaderFactory" />

-—

Tk o] vidol] A= AN <.

<bootstrapCachelLoaderFactory class=net.sf.ehcache.distribution.
RMIBootstrapCachelLoaderFactory"/>
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HEFIAER ehcache M

T2~ &ele] Marketing Operations A|ZElS- QubA o g HEP|AEE ARSZRTE

HH L

=c

2t
MHE A \
UMO A1 UMO A2

SHAHE HEf 2
HEIMHAEZ gheache 7 &

<IBM_EMM_Home>\<MarketingOperations Home>\conf TIHEZ]|Z o}&3H
E #x71ollA4] plan_ehcache.xml 3L JAA L. T3 o thaat 2ol A3

AL

+ TRIIA The M A AASMIN L.

2 g
il

F2A|2 FAIE 5 (multicastGroupAddress, multicastGroupPort)S ARSAF A2]
st AREAL S HEPIAE I 9 XEES HIdElol ot

<!--<cacheManagerPeerProviderFactory
class="net.sf.ehcache.distribution.RMICacheManagerPeerProviderFactory"
properties="peerDiscovery=automatic, multicastGroupAddress=230.0.0.1,
multicastGroupPort=4446, timeTolive=32"/>

<cacheManagerPeerListenerFactory

class="net.sf.ehcache.distribution.RMICacheManagerPeerListenerFactory"/>
-

« IRIoIA TR A ARE AN,
<l--
<cacheEventListenerFactory
class="net.sf.ehcache.distribution.RMICacheReplicatorFactory"
properties="replicateAsynchronously=true, replicatePuts=true,
replicateUpdates=true, replicateUpdatesViaCopy=true,
replicateRemovals=true"/>
<cacheEventListenerFactory

class="com.unicacorp.uap.common.cache.PlanCacheEventListenerFactory" />
-

. Tk o] sdol FASHA AASHIALL.

<bootstrapCachelLoaderFactory
class="net.sf.ehcache.distribution.RMIBootstrapCacheLoaderFactory"/>
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M| 10 & Marketing Operations &X| M7

Marketing Operations A4] |7 233 4Js¥s}] Marketing OperationsE A3
A|ASHIA L. Marketing Operations A2%] #|A4 Z2 7308 As¥shH x| 24|~ 5
o+ ZMdE wdo] AAEUS. dE B0, 7 w22 9, 2] ZTH gR]
2Eg] GH gl ARgAL Hlole7} A olA AU

IBM EMM AES AXsh= 749, x| AA 22382 Uninstall_Product T3]
Ege] 9o 3714 Product= IBM #|Z2] O]E?QHI’% Windows2] 73-9-oll&= o]
o] Z2 g3l 7} == AlA 5= she] dEE FTREYLh

A AA ZEOHS sk thl A gD S FEoE A U

o] FLE AXelA IBM AFS TAl AAJsh= 79 AP E9bdd 4= syt A

F= A AAE i HolEMolz= AAFA] U 2A] Al Z=Tse A2

A Foll 2HdEE 71 A9 AT AR & AEAY AdEE ol AA

7] Utk

Zha1: UNIXQ] 73-9- Marketing Operations 5 AX|gF 5YgH AREAF Aol ] A

7 ZEIHE Adsfol gtk

1. Marketing Operations ¢ ofZe|Ao)AE Hljzg -9-ol= WebSphere &
WebLogicollX € cfEg]AloldS w2 AASHIA <.

2. WebSphere = WebLogicS FH3MIAIL.

3. Marketing Operations$} THE Z2MAE FABHIAL.

4. dd1 GHE} AF A 1 qa@ﬂoﬂ M= Aol dd1 tHE el AlF=EE 2~

AHES s tjoJef|o] 2ol AR A 2.

5. B Tl 5 e ¢S5k Marketing OperationsE AAX] AASIAL L.

* Uninstall_Product HEEzg]ol| )= Marketing Operations 2X| A|AH T2
S F W FHSMIAIL. Marketing OperationsE AX|$F Z =2 AX| A A Z
iﬂ%“’] Ayt

o R AolA x| AA z=TOe] e HEEYR o)slt & & R o
% 7S A8Ysle] Marketing OperationsE A3%] AASHIAI L.

Uninstall_Product -i console
+ e Aol A A Z2ge] gl tEERR of5% F A BER o)
< HHS 233l Marketing OperationsE 2] A AN L

Uninstall_Product -i silent
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As B=F AR83I] Marketing Operationsg AX] A|AZ off x| #A|A =2
AZolli= ARAL S ARe-S 213 tist AR AleskA] esuth

Zka1: Marketing Operations A% AAE 9I3F 43S A3HA] 22T Marketing
Operations %] A7 Z&720] Marketing Operations’} AX|Eh= R=g A3
Hyo

62 IBM Marketing Operations: A3%] QhyjA]



Ml 11 & configTool

74 FoFell = 54 B @2 Al=El H|olEell AU configTool T
£ ARgsie] Al2El ElolEollA 7 e TR e R 5 Qlsuth

configTool2 AIEsl= 4L

Tk o= configToolS ARES 55Ut

o T4 FHo|AE ARESI] geIaL BAIE 4~ = Campaignt 74| A== v
A H o]y &~ HIZPES T HE A

o AT X g gHoT 2E0 T Ho|EH|o)2d BAS 15 4 Q)
EMM AlEE 5317] 2RI 54 7EH27] 238l).

o WiOlS 93] XML Wzl T4 AL YRUWAY T2 IBM EMM A2 7149

= 745

o ZhElaE] A P27 Qe FElaElE AIskE 49~ configTool S AMESle] T
AL YR 3 78S 2HdeR= XMLES 502 AHA8kal configToolS A}
L3l HARE XMLE 79 HEUch

73%- IBM

rr

FTAARE: o] FREElE 7 54 9 el Fhol E3H Marketing Platform A]2~%]
Ho]E- |oJEfu]|o]2=2] usm_configuration % usm_configuration _values H|olE
< U Fde AAE 7] fEikE o] HolEY WY AHRS AAdshAG
configToolS ARES 7] 43S UEU|AL configToolS ARESI 7EHQ71E 4
P w 77 B TS BUT o SR A} 9dS WigdsiAle.

=

configTool -d -p "elementPath" [-o0]

configTool -i -p "parent ElementPath" -f importFile [-0]
configTool -x -p "elementPath" -f exportFile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u
productName

i
-d -p "elementPath" [o]

T4 B4 ARl A2E SR T4 54 9 A 292 AIsHIAL.
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& Az e 9 540 i olE2 Agsiol Ttk 74 solA o)5al
of Y= FlEmE Ee B4S AU F 0EE BUYoIN ABE Qo] BAHE
RS ] o] oF ¢ & UFULk | BAZ A8 74 B4 AF 7=
oA A TR T ARE THSHE FOAAS.

o o] HEES ARESHE HA ofEEAoIde] ofde} ofEEAleldNl = FHElaE] 2
SARE 2 5 QT -u HEE ARSI} A olERAebe) £5E Ha
AL

o 74 FHolxol FHa] A a7t gle ZHEaElE AR -0 wAS ARSSH
AL

-dE -vp I A ARSSHE ARAPE Aehs A=l okl =7t AR A1
k= XML wHdofl Z3HAA] @42 79 configToole 8id =8 ARyt

-i -p "parentElementPath" -f importFile [o]
A" XML oA 74 54 2 &g A4S 7Ryt

NS SRR TElTelE TpaeRs A szl tiet A= Agslor d]
o}, configTool HREfEls A8} Z=elA APsle Felne] olele] S4¢ 7}
A gk,

ﬁ}‘o]‘% H]Hé] O}EHP/] E-T‘:;_‘ Eﬂ‘ﬂoﬂ 7]’51]_1—11ﬂ-§- —%—7]—@- ./_'[: 9}]\;]1:& %?___1@__ B‘]]H‘i:loﬂ -%]}\o]"?/]
|82 FETEE F1E = giguth

49] 92 AzE el 2 54 U o8-S AMgSIoR Fth 74 ez of
sal] Wad selwe me 54 A ogs BaolN £BE <ol A

L ARE s o o|FS & & YU | BAR A8l 74 54 A
Txol ARE TESL Y ARE IGEE FOAAL

T
et
P
f

tools/bin TIREL]e] AJth&Ql 3 7427 HRIE APgetAu 2 HeEe] 7
£ AL 7 AU B ARE AU FRE AAHSA oe B
configToololA] ¥4 tools/bin HEEzle] izl 7S 2Uc)

71O o] WEe V|E 7lEuElE FARA AN -0 FAS AMESI] AR A

HrES & 4 gk
-x -p "elementPath" -f exportFile
74 B4 9 S 29e AHE olge] XML U2 ik

BE T 5 Y 7 B4 AN A2E Agsle] 54 ZHEaEE W
HIE A 5 Utk
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22 ARolMe FHTE) B S49) Ul o8 AL8alck a5 o] olge 4 wo]

A= ossie] sk 7HEaE] &=

=4 AR F EE BUYoIN £BE <
of BN ARE Hesel & 5 Utk | BAE AgS] T 54 A T

zoM FrE TEslL §Y RS TR FoAAL

A HEEg e Azl v YR HXE ARG A HElEe ﬁi’* A]
A 4 UFUTE L ARl T 713 (UNIX O] 789+ /, Windows®] 735+ / &£
= W} EI3Eo] QA @2 749 configTool> Marketing Platform A% o}gje]
tools/bin HHEZ] i HA-E 7|54t xml SEAE AFsHA FoH
configToolo| ©ol& St}

-vp -p "elementPath" -f importFile [-d]
o] MEL 7 BEALS 7] Slell 5 dElol=elN F2 ARgEYTE A 74
Exo] T3 SRS A8F F aslol=E sk A9 S5 gadels X

Ao @Rz T4 weke 7peE gie] X u) A4 gho] TAEU. -vp
e A AINE SR ode] AHR T4 gtol tilE e

F8AR): configTool FREEEIE -vp w433 A7 ARERE ol AR e] 28]
5= Marketing Platformo] ¥iZE= ¢ oZgjAlolA AHE ThA] AIRSHoF St

-dE -vp WA A ARSI AR A A= ek =Tt AR A
Sh= XML 3ol 323k=A] 22 79~ configTool 3 =8 AHAIFUTH

-r productName -f registrationFile

fEeiAoIS
A Bzt 2
S ARgsto]
e

S22} 52 39 YXE tools/bin TIRIERS] A AZolAY
T JFUSE 71EHo=E o] HEL VE PSS HHRA AR -o
THE BHXEE S 5 UFUTE productName w7l $lol U
shedol ok

oS ARl RelahialS.
o -r HHES ARRIE A 52 gdol= XML A WA Bl1E <application>
| Moiok Fuch.

T4 42 Marketing Platform HoJEJH[o]2~0) ARIsk= ©] ARSE &= Q= 7JE}
shdo] A A AT 5 Yrich. ol TAe] A -1 FAL AHSRIAL.
<application> El27} A WA el2Q] Uvt -r HH A AR 4= QUF
=3

¢ Marketing Platform®] 55 3 o] = A
R B <Suite>QUTh Al Ax)oA] o] He o,,o]—EﬂU% populateDb WT%E]
EIE ARESEAY IBM Marketing Platform %] hjlAjell AAE = Marketing
Platform A2X] X2 7308 ThA] AL
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| A% & Marketing Platform 0]944 AELS ThA] 5231 configTool<
Y S ot W AESiel vIE SR e

5k

configTool FEEE= AIFS 55 9 55 FH4sl= HWH A #AIF o152 il
T2 AREZYTE IBM EMM 8.5.0 EE|2olie= B AIF o< WAEISU

SRk conﬁgToo]OH/H Q2IEhR= o8- HALR] &5UTE configToolo ARES)H

= RS AlFE ole @A AlE olE Al oklell yEo] syt

3£ 16. configTool 55 B 55 HAE 93t AlF olg

AF olF configToololA] AH831= o
Marketing Platform Manager
Campaign Campaign
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS Modeler Advantage Enterprise |SPSS
Marketing Management Edition

Digital Analytics Coremetrics

-u productName

productNameol| o5 AGE ofZEA IS 55 FHAFULE AlF eI 4=
© XA gols HULh Al olgo® %ﬁ—%}fq AZ ol2L P} o] X2
Alz~ollxte AlEel gk BE 54 9 748 ARS AAZUC

SM

Hi—

-0
S s -} ) ASER SN SlEaE) Ee AE SE(=D) gAgU:
dsh A AgERE Aol T4 olAel Felme) A F=h g Aelaelee

S8 AAF & Yk

AA8
Of|A|
* Marketing Platform A3%] o}2}}¢] conf TJElEg]el] $J= Product config.xml 3}
Yol T4 4L T
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configTool -i -p "Affinium" -f Product config.xml

* 75 Campaign FJEPAMOE A2~ 5 Z3HS UHUA partitionTemplate.xml
olgh= Tldol] #Aslar o= Marketing Platform “3x]2] 7| tools/bin TJHE
2ol ®Byehot.

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml

* Marketing Platform A3%]9] 7]% tools/bin TJFEz]el U= app_config.xml I}
dES ARESI productName cfET|FAlOVdS T50=E FF3laL o] ofEEAo1AY]
71E 5ES AR FA%UTh

configTool -r product Name -f app_config.xml -o

* productName °HZE|AoIE 55 FHAdUTH

configTool -u productName
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o] HolX= AdA> 44 FolR|ell )= IBM Marketing Operations 74 5-dol ol
&) Awdyct.

Marketing Operations

o] ZHe|are]le] E44L IBM Marketing Operations 3]0l Tt 712 ZA|Y 2 2

He 2AY9S AU

supportedLocales

A
IBM Marketing Operations®] AX|of|x AR = Q= EAIYS APPPEUTH
ARE FR1 ZAILNE YA 2. AAdskE 7P ZAIYS Ao MRS A
B} ARgERE WEe e HISTES] 7] ¥ o wet oEyth
Z7] A e gadels 3 2AIYS TR AT, dadelE AESE
oAl Asgeliol gk AR W82 TElelE AE FESHA L.
o] kS WA, WAool HE=7] Aol Marketing Operations HJX|E FA|
skl A AlEsfjoF it

7%k

en_US

defaultLocale

Ay
Marketing Operations ¥e|JA} 578 ARBALE fJ8ll BAZ o= thAlSHA] &
= ol BE AREAPIAl EAE= IBM Marketing Operations] A 27
A AU
o] #k& WHsHH, W7o] H8=]7] Zoll Marketing Operations B[S FH4]
skl OAl AlRslloF gt

712k

en _US

Marketing Operations | navigation

o] 7H|ar8]e] £4-& URI(Uniform Resource Identifier), URL % ¥ EQ} 7o BRAl
| AEEYh
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welcomePageURI
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A
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httpsPort
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serverURL
A
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logoutURL
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Tk
IBM Marketing Operations
releaseNumber
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%k
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