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Z 1 B }6Ev

Marketing Operations D}6+Zz}6"dCM?p Marketing Operations 1jI#

6Marketing Operations }68O7a)PX}6"dCM?p Marketing Operations D

j8E"#

9C“}6dC”?V4+fKbgN9C6Marketing Operations }68O7#

}6dC

9C}6dC4lYiR}6 Marketing Operations yhDE"#

I9CTBm 1m4(h}6 Marketing Operations XkjIDNq:

m 1. Marketing Operations }6dC

wb E"

Z 1 B, :}6Ev; >wba)TBE":

v Z 23D:20LrD$w==;

v Z 23D:20D==;

v Z 33D:Marketing Operations D5Mo

z;

Z 5 3DZ 2 B, :f. Marketing Opera-

tions }6;

>wba)TBE":

v Z 53D:Hvu~;

v Z 63D:yP IBM EMM z7D}6Hv

u~;

v Z 83D:msU>M/f{";

v Z 83D:Marketing Operations }]4E"

$wm;

Z 9 3DZ 3 B, :}6 Marketing Opera-

tions;

>wba)TBE":

v Z 93D:Z}608]53;

v Z 93D:KP20LrM|BdCtT;

v Z 103D:V/}6}]b;

v Z 113D:?pQ}6D Web &CLr"

KP}6}L;

v Z 123D:i$ Marketing Operations }

6;

v Z 123D:4-%"w}L;

v Z 83D:9CVP*zn/n?rksx

P}6;

v Z 13 3D:Z/:73P}6 Marketing

Operations;
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m 1. Marketing Operations }6dC (x)

wb E"

Z 15 3DZ 4 B, :?p IBM Marketing

Operations;

>wba)TBE":

v Z 153D:Z WebSphere O?p Market-

ing Operations;

v Z 183D:Z WebLogic O?p Marketing

Operations;

Z 193DZ 5 B, :6X Marketing Opera-

tions;

>wba)PXgN6X Marketing Opera-

tions DE"#

config $_5CLr DAPX Marketing Operations PD Config $

_5CLrD|`E"#

20LrD$w==

1z20NN IBM® EMM z71,Xk9CW~20LrMz720Lr#}g,g

{*20 Marketing Operations,G4zXk9C IBM EMM W~20LrM IBM Mar-

keting Operations 20Lr#

k7#Z9C IBM EMM W~20LrMz720Lr.09CBP<r:

v W~20LrMz720LrXk;Zk*20z7DFczOD,;?<P#1

_Pw20LrD?<PfZz720LrD`vf>1,w20LrZ20r<

D“IBM EMM z7”A;P<UT>z7Dn_f>#

v g{F.Z20 IBM EMM z7.s"4209!,k7#9!20Lr;ZW~

20LrMz720LryZD?<P#

v IBM EMM 20D1!%6?<* /IBM/EMM (UNIX) r C:\IBM\EMM (Windows)#

+G,IZ20Zd|D?<#

20D==

IBM EMM W~20LrIICBPdP;V==KP:GUI =="XF(==r2,

==(VF*“^KU\==”)#20 Marketing Operations 1!q;V{OzD*s

D==#

GUI==

9C GUI ==(TZ Windows)r_ X Window System ==(TZ UNIX)4(}

9C<NC'gf20 Marketing Operations#

XF(==

9CXF(==4(}9C|nP0Z20 Marketing Operations#

":*TXF(==}#T>“20Lr”A;,k+UKm~dC*'V UTF-8 V{`

k#d{V{`k(}g,ANSI)+;a}#JVD>,"R3)E"+;IDA#

2 IBM Marketing Operations: }68O



2,==

9C2,==r^KU\==420 Marketing Operations `N#2,==+9C20

Dl&D~,"R20}LP;h*C'dk#

y>l&D~

Xk4(l&D~E\hC Marketing Operations D2,20#I9Cy>l&D~4

4(zDl&D~#y>l&D~f ResponseFiles 9ui5D~PD20Lr;pa

)#

Bma)PXy>l&D~DE":

m 2. y>l&D~Dhv

y>l&D~ hv

installer.properties IBM EMM w20LrDy>l&D~#

installer_product intials and product ver-

sion number.properties

Marketing Operations 20LrDy>l&D

~#

}g,installer_ucn.n.n.n.properties G

Campaign 20LrDl&D~,dP n.n.n.n G

f>E#

installer_report pack initials, product

initials, and version number.properties

(f|20LrDy>l&D~#

}g,installer_urpc.properties G Cam-

paign (f|20LrDl&D~#

Marketing Operations D5Moz

Bmhv Marketing Operations 20PDwVNq#D5P|,IZdPR=PXb)

NqD|`E"DD5D{F#

m 3. t/MKP

Nq D5

i4Bv&\"Q*JbMd(=(DPm IBM Marketing Operations "P5w

20r}6 Marketing Operations "?p Mar-

keting Operations Web &CLr

BPdP;v8O:

v IBM Marketing Operations 208O

v IBM Marketing OperationsUpgrade Guide

Bmhv Marketing Operations PD\mNq#D5P|,IZdPR=PXb)Nq

D|`E"DD5D{F#

m 4. dCM9C Marketing Operations

Nq D5

v *C'hCMdC53

v w{2+ThC

v 3dm"(eL7#eM(FtT

v KP5CLrM4P,$
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m 4. dCM9C Marketing Operations (x)

Nq D5

v 4(M?pP!*zn/

v Vv*zn/a{

IBM Marketing Operations C'8O

Bm|,PX Marketing Operations D*zozMq!d PDF DE"#8>E"Ph

vgNr* Marketing Operations D*zozMCJ(^D5#

m 5. q!oz

Nq 8>E"

r**zoz 1. !qoz > K3DozTr*OBD`Xo
zwb#

2. %woz0ZPDT><=<jTT>j

{oz#

q! PDF 9CBPNb;V=(:

v !qoz > z7D5TCJ Marketing

Operations PDF#

v !qoz > yP IBM EMM W~D5TC

JyPICD5#

q!'V *A http://www.ibm.com/support "%w'V &
BX,TCJ IBM 'VE'x>#
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Z 2 B f. Marketing Operations }6

g{*}6= Marketing Operations V9.1,G4zXkS*}6Df>xPli#}6

=8yZ Marketing Operations D10f>#

9CBP<r4}6 Marketing Operations#

m 6. \'VD Marketing Operations 9.1 }676

4f> }6>6

9.0 4>}68OPDhv+zD20}6= V9.1#

8.x.x 4>}68OPDhv+zD20}6= V9.1#

7.5.x XkH}6= Marketing Operations 8.5.0,;sE\}6= Mar-

keting Operations 9.0.0#

PX}6= V8.5.0 DE",kND6IBM Marketing Operations 8.5

208O7#

Hvu~

Z20r}6NN IBM EMM z7.0,Xk7#zDFczkyPX8m~M2~

f]#

53*s

PX53*sDE",kND6(iDm~73MnM53*s78O#

xgr*s

w*W~20D IBM EMM z7Xk20Z,;xgrP,T{O<Z^Fg>cE

>`FI\"zD2+gUD/@w^F#

JVM *s

Xk+W~PD IBM EMM &CLr?pZ(C Java™ ibz (JVM) O#IBM EMM

z7a(F Web &CLr~qwy9CD JVM#g{v=k JVM `XDms,G4

Xk4((CZ IBM EMM z7D Oracle WebLogic r WebSphere® r#

*6*s

*20 IBM EMM z7,zXk+fKb+ZdP20b)z7D73#K*6|(

PXYw53"}]bM Web &CLr~qwD*6#

rXx/@whC

k7#zDrXx/@w{OBPhC:

v /@w;CT Web 3fxP_Y:f#

v /@w;Ch9/v0Z#
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CJmI(

ki$zGq_8CZjI20NqDBPxgmI(:

v TyPXh}]bD\mCJ(

v TzC4KP Web &CLr~qwM IBM EMM i~DYw53J'`X?<M

S?<DAM4CJ(

v TzXk`-DyPD~D4mI(

v TzXkZdP#fD~DyP?<(}g,20?<,g{}Z}6,G49|

(8]?<)D4mI(

v CZKP20LrDJ1A/4/4PmI(

ki$zGq_P Web &CLr~qwD\m\k#

TZ UNIX,IBM z7DyP20LrD~Xk_P+?mI((}g,rwxr-xr-

x)#

JAVA_HOME 73d?

g{ JAVA_HOME 73d?QZ20 IBM EMM z7DFczO(e,ki$Cd?G

q8r\'VD JRE f>#PX53*sDE",kND6(iDm~73MnM53

*s78O#

k7# JAVA_HOME 73d?8r JRE 1.6#g{ JAVA_HOME 73d?8r;}7D
JRE,G4zXkZKP IBM EMM 20Lr.0e} JAVA_HOME d?#

I(}9CBPdP;V=(4e} JAVA_HOME 73d?:

v Windows:Z|n0ZP,dk set JAVA_HOME= (#t*U),;s4 Enter |#

v UNIX:ZUKP,dk export JAVA_HOME= (#t*U),;s4 Enter |#

export JAVA_HOME= (#t*U)

Ze}C73d?.s,IBM EMM 20Lr+9Ck20Lr&sZ;pD JRE#j

I20s,ITXCC73d?#

Marketing Platform *s

XkH20 Marketing Platform,;sE\20NN IBM EMM z7#TZ;p$wD

?iz7,Xkv20 Marketing Platform ;N#?vz720Lr<aliXhDz

7GqQ20#g{z7rf>4r Marketing Platform "a,G4ZzLx20.0,

+SU={",a>z20r}6 Marketing Platform#XkH?p"KP Marketing

Platform,;szE\ZhC > dC3fOhCNNtT#

yP IBM EMM z7D}6Hvu~

Z}6 Marketing Operations .0zcmI("Yw53M*6DyPhs,T7#^

l}6ei#
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}%H020zIDl&D~

g{*S 8.6.0 .0Df>xP}6,G4zXk>}H0 Marketing Operations 20

zIDl&D~#Il&D~k 8.6.0 M|_f>D20Lr;f]#

g{4\}%Il&D~,I\a<BZKP20Lr120LrVNP$ndP;

}7D}],r_<B20Lr^(203)D~rx}dC=h#

IBM l&D~{* installer.properties#

?vz7Dl&D~{* installer_productversion.properties#

20Lr+Z20Zdy8(D?<P4(l&D~#1!;C*C'Dw?<#

C'J'*s(JCZ UNIX)

Z UNIX O,20z7DC'J'XkjI}6,qr20Lr+^(lbH0D2

0#

32 ;r 64 ;f>}6

g{*S Marketing Operations D 32 ;f>FA 64 ;f>,k7#jIBPNq:

v 7#z7}]4D}]bM'zbG 64 ;#

v 7#yP`Xb76(}g,t/E>r73E>)<}7}C}]b}/LrD 64

;f>#

KP}]bi/TxPe}

Z}6 Marketing Operations .0,KP}]bi/T}%X4Dn?ksj6(g{

P)#

Z}]bPKPi/"}%Ki/5XDyPa{,T7#I&}6 Marketing Opera-

tions#

jIBP=h4KP}]bi/TxPe}:

1. r*_P Marketing Operations 53mD}]bXF(#

2. dkTBi/:

SELECT proj_request_id, count(proj_request_id) num
FROM uap_projects
WHERE proj_request_id in (SELECT project_id FROM uap_projects WHERE
state_code = ’ACCEPTED’)
group by proj_request_id
having count(proj_request_id) > 1"

3. Ci/+5XX4Dn?ksj6#g{4>}b)P,G4}6= Marketing

Operations 9.1 +'\#
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msU>M/f{"

}61,53+G<C}LPzID{"#ki4U>D~Ti4}6}LP"zD

NNN<{"rms{"#

w*N<,zITZTBD~M}]bmPiR|,b){"DU>D~#

v <IBM_EMM_Home>/IBM_EMM_Installer_Install<date_time>.log

v <MarketingOperations_Home>/MarketingOperations_Install_<date_time>.log

v <Platform_Home>/Platform_Install<date_time>.log

v <USER_HOME>/IBM_EMM_Installer_stdout.log

v <USER_HOME>/IBM_EMM_Installer_stderr.log

v <USER_HOME>/Platform_stdout.log

v <USER_HOME>/Platform_stderr.log

v <USER_HOME>/MarketingOperations_stdout.log

v <USER_HOME>/MarketingOperations_stderr.log

9CVP*zn/n?rksxP}6

g{*}6k Campaign /ID Marketing Operations 53,V_PVP*zn/n?,

"R;P`&D4S*zn/,kZ}6= Marketing Operations .04(4SD*z

n/#,y,g{_P*zn/n?DVPn?ks, kZ}6= Marketing Opera-

tions .0S\r\xb)ks#

g{;Z}6.04Sb)n?,G41zZ}653.s"T*b)n?4(*z

n/rS\ks1,Ma^(+b)*zn/}74S= Marketing Operations n?#

Marketing Operations }]4E"$wm
9C Marketing Operations 20$wm4U/PX Marketing Operations }]bDE"

T0 Marketing Operations 20yhDd{ IBM EMM z7DE"#

m 7. }]4E"$wm

n 5

}]4`M

}]4{F

}]4J'C'{

}]4J'\k

JNDI {F plands

JDBC }/LrD76
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Z 3 B }6 Marketing Operations

*}6 Marketing Operations,&8]VP20,7# Marketing Platform Q}6"}

ZKP,KP20Lr,V4NN%"w}L,?pQ}6D&CLr,;sKP3

)?ps}L#

":k"b,ID Marketing Operations f>{* Affinium Plan#Z>8OPyPf

>VZ<F* Marketing Operations#

Z}608]53

t/}6}L.0,8]53#g{}6'\,G4zI4- Marketing Operations D

nBf>#

jIBP=h48]53:

1. !{?p Marketing Operations DVPf>#

2. 8]VP20D~PPDyPD~M?<#

":g{Q^Dy>%"w}Lr procedure_plugins.xml D~,G4XkZ}6

.sS8]V4D~,Tb*'%"w}L#zXkV4DD~;Z /devkits/

integration/examples/src/procedure D~PP#

3. 8]#f Marketing Operations 53mD}]b#

KP20LrM|BdCtT

KP20Lr.0,k7#z_P Marketing Platform }]bM Marketing Operations

}]bD`&}]b,SE"#

jIBP=h4KP20LrM|BdCtT:

1. KP IBM 20Lr"8(VP20?<w**9CD20?<#PX|`E",k

ND Z 23D:20LrD$w==;#

20Lralb=z20KOMf>"R+T}6==KP#

2. q-20r<PD8>E"#

": k"b,20LrI\aT/}6}]b#g{+>_T;Jmz9CK&

\,k!qV/hC}]b!n,;sZ20m~.s"?p Web &CLr.0V

/KPE>#

3. 20LrjI1,G<=Q}6D Marketing Platform &CLr#!qhC > dC#

sD Marketing Operations `pPDtT,"hCr|D Marketing Operations 1

0f>BvDNNN}#
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V/}6}]b

IBM 20LrIZ}6}LP}6 Marketing Operations }]b#g{zD+>~_;

Jmz}6}]b,k9C}]bhC5CLr umodbsetup 4V/}6}]b#

umodbsetup 5CLr4PBPdP;nYw:

v !n 1:}6 Marketing Operations }]bPD53m,"9CXhD1!}]nd

b)m#

v !n 2:+}]b}6MndE>dv=zrzD}]b\m1ITZzT:D}]

bM'zPKPDD~#

dC73d?

KP umodbsetup .0,jITB=hT}7XdC73d?:

1. S <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin?<PR= setenv D

~,"ZD>`-wPr*CD~#

2. i$ JAVA_HOME d?Gq8> Java™ 20D}7?<,"i$ JDBC }/Lr

Gq* DBDRIVER_CLASSPATH d?DZ;vu?#PXhCK73d?D|`

E",kND Marketing Operations Installation Guide#

3. #f"XUD~#

4. S <IBM_EMM_Home>\<MarketingOperations_Home>\tools\bin?<PR=

umo_jdbc.properties D~"+dr*#

5. hCTBN}D5:

v umo_driver.classname

v umo_data_source.url

v umo_data_source.login

v umo_data_source.password

6. #f"XUD~#

}]bhC5CLr

S|na>{r UNIX shell,/@A <IBM_EMM_Home>\<MarketingOperations_Home>\

tools\bin?<#KP umodbsetup 5CLr"*zivyhDN}a)`&Ddk#

}g,TB|nKP}6,+oT73hC* en_US,"+U>G<6phC*

medium:

./umodbsetup.sh -t upgrade -L en_US -l medium

TBGC5CLrDyPI\d?Dhv:
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m 8. umodbsetup.sh 5CLrDd?

d? hv

-b vCZ}6#7("T}6D}]bDy>f>#

1!ivB,C5CLr+lb*}6D}]bDf>#+G,g{

}6}]bDOg"TT3V=='\,G449}6'\,f>I

\2Q|B#1zQ|}Jb"YNKPC5CLr1,I+Kd?

k -f d?aO9CT8(}7Dy>f>#

}g,-f -b 9.0.0.0

-f vCZ}6#8>C5CLr9C -b d?8(Dy>f>,,12G

I\Z}]bPlb=Dy>f>#kND -b d?Dhv#

-h a)PXC5CLrDoz#

-l + umodbsetup 5CLry4PYwDdvG<Z umo-tools.log D

~P#KD~;Z <IBM_EMM_Home>\<MarketingOperations_Home>\

tools\logs ?<P#Kd?8(U>G<6p#

IT+U>G<6phC* high"medium r low#

-L hC20D1!oT73#}g,*Bo209C -L de_DE#

oT73DP'u?|( d e _ D E "

en_GB"en_US"es_ES"fr_FR"it_IT" ja_JP"ko_KR"pt_BR"ru_RU

M zh_CN#

-m +E>dv= <IBM_EMM_Home>\<MarketingOperations_Home>\tools ?

<PD3vD~P,;sITV/KPCD~#g{vZ3V-rz

h*ST:D}]bM'z&CLr4KPE>,k9CK!n#9

CKd?1,umodbsetup $_;aKPE>#

-t }]b20D`M#P'5* full M upgrade#}g,-t full

-v j8#

X*1V/KP}]bE>

g{Q9C -m d?4dvE>,TcITST:D}]bM'z&CLrKPb)E

>,k"4KPb)E>#

Z}6Mnd53m.0,kp?p plan.war D~#

?pQ}6D Web &CLr"KP}6}L
Xk+Q}6D Web &CLr?p= Web &CLr~qw#?p Web &CLr.

s,It/}6}L#

": g{zD Marketing Operations Qk Campaign /I,ki$ Campaign GqQ

}6"ZKP,;sYLx#

1. 4Z 153DZ 4 B, :?p IBM Marketing Operations;PDhvZ Web &CL

r~qwP?p Marketing Operations#

2. XBt/&CLr~qw#
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3. &CLr}ZKP1,G<"i$}6Gq}#$w#!qhC > dC,"i$s
`DPmPGqT> Marketing Operations#;s9* Marketing Operations ?
V,"i$PmPGqT> umoConfiguration `p#

4. !qhC > Marketing Operations hC#

5. rBv/"%wMarketing Operations }6#+T>}6}LPm# b)}L(

}}6}]bmMf"X(Z>cD(FZ]DD~4|D&CLrDdC#

PX}6}LDE",k%wC}LT_Doz#

6. *KP!(D}L,k%w}6#

i$ Marketing Operations }6
}6 Marketing Operations .0,Xk}6M?p Marketing Platform#

jIBP=h4i$}6:

1. sD WAS_Profile_Home/logs/server1 ?<PDU>D~PGqfZms{"#{

"“UAPContext u</'\”8>}64I&jI#

2. 9C Internet Explorer rd{\'VD/@w4CJ IBM EMM URL#

3. /@Ad{ Marketing Operations &\,|(JzD~#

4. 4(;, Marketing Operations Ts(|(F."Lr"n?MzT:D(FP!*

zTs`M)D5}#

5. !qhC > Marketing Operations hC > #edC,;s%wi$#e#

6. g{zD209C&CLr`LSZT Marketing Operations xPK(F,ki$z

D(F4\f]TJb0l#

7. g{z9C%"w}L,k4-b)}L#

4-%"w}L

IZ}6 Marketing Operations &CLr.s4-%"w}L#

jIBP=h44-%"w}L:

1. SzH0FwD8]V4}LM procedure_plugins.xml D~#+|GEZD~D

1!;CP:

<IBM_EMM_Home>\<MarketingOperations_Home>\devkits\integration\examples\

src\procedure

2 . gPX*,9C;Z Marke t ing Opera t ions 20B <IBM_EMM_Home>\

<MarketingOperations_Home>\devkits\integration\examples\build ?<PD build

D~XB9(/I~q}L#

3. |BhC > dC > Marketing Operations > umoConfiguration >
attachmentFolders 3fODTBN}#+5hC*8rzZH0=hP4(D?

<#

v + graphicalRefUploadDir hC* <IBM_EMM_Home>\<MarketingOperations_Home>\

graphicalrefimages

v + templateImageDir hC* <IBM_EMM_Home>\<MarketingOperations_Home>\

images
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v + recentDataDir hC* <IBM_EMM_Home>\<MarketingOperations_Home>\

recentdata

v + workingAreaDir hC* <IBM_EMM_Home>\<MarketingOperations_Home>\

umotemp

Z/:73P}6 Marketing Operations
1zZ/:73P}6 Marketing Operations D`v5}1,k9CTB<r:

v !{?p Marketing Operations DyP5}#

v q->BPD8<xP}6#

v 9C Web &CLr~qwDT/?p&\4Z/:P?p EAR D~#
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Z 4 B ?p IBM Marketing Operations

I(}+ Marketing Operations |(Z EAR D~Pr_(}?p WAR D~4?p

Web &CLr#

9CBP<r4?p Marketing Operations:

v g{ZKP20Lr.sQ4( EAR D~,"RC EAR D~|(NNd{ IBM z

7,G4}>BPPvD<rTb,9Xkq-C EAR D~Py|,z7Dw20

8OPj8hvDyP?p<r#

v kND Web &CLr~qwD5,Tq!PXgN9C\mXF(HZ]Dj8E

"#

Z WebSphere O?p Marketing Operations
IS WAR D~r EAR D~+ Marketing Operations &CLr?pZ WebSphere Appli-

cation Server (WAS) O#

kZ WebSphere O?p Marketing Operations .0<GBPZ]:

v i$ WebSphere Df>Gqzc(im~73MnM53*sD5PhvD*s,

dP|(NNXhD^)|r}6#

v 9C WebSphere Integrated Solutions Console 4dCzD WebSphere Application

Server#TB=ha)KhCX(X~D8<#

": ;,D WebSphere Application Server f>+9C;,D3rT09C8Cj)4

T>C'gfX~#

jIBP=h4hCCZ?p Marketing Operations D73:

1. (e(FtT:Z&CLr~qw > <servers> > Web ]w > (FtTm%O,

%wB("dkBP5:

v {F:com.ibm.ws.webcontainer.invokefilterscompatibility

v 5:true

2. 4( JDBC a)Lr:ZJ4 > JDBC > JDBC a)Lrm%O,%wB(#j

I“4(B JDBC a)Lr”r<,|(BPVN:

a. TZ5V`M,!q,SX}]4#

b. 8(~qwO}]b}/Lr JAR D~D>zb76# }g,db2jcc4.jar/

ojdbc6.jar/sqljdbc4.jar#

3. 4(}]4:ZJ4 > JDBC > }]4m%O,%wB(#(}jIBPYw4j

I“4(}]4”r<:

a. 8(}]4{F#

b. TZ JNDI {F,dk plands#

c. !qzZZ 2 =P4(D JDBC a)Lr#

d. 8(}]b{FM~qw{F#

e. TZ3ddCp{,!q WSLogin#
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4. (e}]4D(FtT:Z JDBC a)Lr > <database provider> > }]4 >

(FtTm%O%wB(TmS=vtT:

v {F:user

v 5:<user_name>

v {F:password

v 5:<password>

v

g{ Marketing Operations 53m;Z DB2®
P,kiR resultSetHoldability t

T,"+d5hC* 1#g{KtT;fZ,kmSKtT#

5. dC JVM:Z&CLr~qw > <server> > xL(e > Java ibzm%O,
6p`76;s+BPu?mS*(C JVM N},RTUqxV:

v -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>

dP <IBM_EMM_Home> G%6 IBM ?<D76,x <MarketingOperations_Home>

G Marke t ing Opera t ions 20?<D76#(#K76* IBM_EMM/

MarketingOperations#

v -Dclient.encoding.override=UTF-8

?p WAR r EAR D~
?pBs5&CLr1,WebSphere Integrated Solutions Console +T>;5Pm%#

TB=ha)KhCb)m%ODX(X~D8<#;,f>D WebSphere I\a9C

d{3rr9Cd{j)4T>X~#

jIBP=h4?p WAR r EAR D~:

1. !q&CLr > B(&CLr > B(s5&CLr#

2. Zu<m%O,!q6LD~53,;s/@A plan.war D~rzD EAR D~#

3. ZB;v“<8&CLr20”0ZO,jIBPYw:

v !qj8#

v !qzI1!s(#

v !q2GVPs(#

4. Z“!q20!n”0ZO,jIBPYw:

v !q$`k JavaServer Pages D~#

v TZ&CLr{F,dk plan#

v !q2G Web M EJB #iD`XB0khC#

v TZXB0k1ddt(TkF),dk;v{},}g 4#

5. Z“+#i3d=~qw”0ZO,!q#i#g{Q?p EAR,k!q?v WAR

D~#

6. Z“a)!nT`k JSP”0ZO,!q Web #i#g{Q?p EAR,k!q?v

WAR D~#

7. + JDK 46phC* 16#

8. Z Web #iD JSP XB0k!nm%O,!q JSP tC`XB0k,TZ JSP
XB0k1ddt(TkF),dk 5#
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9. Z“3d2mb”0ZO,!q&CLrM#i#

10. Z“3d2mbX5”0ZO,!q&CLrM#i#

11. Z“+J4}C3d=J4”0ZO,!q“#i”,"TZ?jJ4 JNDI {F,d
k plands#

12. Z“3d Web #iDOBDy”0ZO,TZOBDy,dk /plan#

13. sD"#fhC#

(e`0kw_T

`0kw_T(egNZ WAS OdC&CLr#XkZ?p Marketing Operations .

0Z WAS O|D3)1!hC#

jIBP=h4(e`0kw_T:

1. Zs5&CLr > F. > `0kwO,!q2G Web M EJB #iD`XB0
khC#

2. TZ`0kw3r,!q9C>X`0kw0kD`WH0k(8`ns0k)#

3. TZ WAR `0kw_T,!q*&CLr9C%v`0kw#

4. %w&CM#fhC#

(e cookie DhC
Xk(}9C Websphere s5&CLrODa0\m!n4(eMh( cookie Dh

C#

jIBP=h4(e cookie DhC:

1. *As5&CLr > plan > a0\m#

2. !q2Ga0\m#

3. !qtC Cookie#

4. %w&C,;s*As5&CLr > plan > a0\m > cookie#

5. + Marketing Operations cookie {FS JSESSIONID |D* UMOSESSIONID#

6. %w&CM#fhC#

(e EAR #ihC
g{Q?p EAR D~,G4Xk(eC EAR D~|,Dwv WAR D~DhC#

jIBP=h4(e EAR D~#ihC:

1. *As5&CLr,;s!q EAR D~#

2. Z\m#im%O,!qdP;v WAR D~;}g MktOps.war#

3. Zs5&CLr > EAR > \m#i > WAR m%O,jIBPS=h:

a. +t/(XhC* 10000#

b. TZ`0kw3r,!q9C&CLr`0kw0kD`WH0k#

4. Zs5&CLr > EAR > \m#i > WAR > a0\mO,!qtC cookie#

5. Zs5&CLr > EAR > \m#i > WAR > a0\m > cookieO,jIBP
=h:

a. + cookie {FhC* CMPJSESSIONID#
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b. TZ cookie n$1',!q10/@wa0#

6. Zs5&CLr > EAR > \m#i > WAR > a0\mO,dkTBE":

a. !qJmgv#

b. TZnsZfa0},dk 1000#

c. TZa0,1,!qhC,1"dk 30#

7. *d{?v WAR D~(|( unica.war M plan.war)(e`,DhC#

":g{ Campaign.war D~9fZZ EAR D~P,"RzF.+ Marketing Opera-

tions k Campaign /I,k* Campaign.war D~(e`,DhC#

Z WebLogic O?p Marketing Operations
9CBP<r4Z WebLogic O?p Marketing Operations#

v IBM EMM z7T WebLogic 9CD JVM xP(F#g{zv=k JVM `XD

ms,G4I\4((CZ IBM EMM z7D WebLogic 5}#

v kpZ,; WebLogic rB20`v Marketing Operations &CLr#

v (}i4t/E> (startWebLogic.cmd) PD JAVA_VENDOR d?,i$*z}Z

9CD WebLogic r!qDm~*"$_| (SDK) Gq* Sun SDK#&+Cd?

hC* JAVA_VENDOR=Sun#g{hC* JAVA_VENDOR=BEA,G4Q!q JRockit#JRockit

;\'V#*|Dy! SDK,kND WebLogic D5#

jIBP=h4+ Marketing Operations ?p= WebLogic O:

1. g{zDYw53* AIX®,ki! Marketing Operations WAR D~,S WEB_INF/

lib ?<P>} xercesImpl.jar D~,;sXB4( WAR D~# g{20Lr

Z EAR D~PiOK`vz7,G4XkHi!CD~Tq! WAR D~,"RXk

XB4( EAR D~#

2. g{*+ WebLogic dC*9C IIS e~,kND WebLogic D5T7(GqfZ

=S*s#

3. Z WebLogic r?<BD bin ?<P,R= setDomainEnv E>,"ZD>`-w

Pr*CE>#v/= JAVA_OPTIONS tT,;smSTBu?#9CUq4Vtu

?#

v -Dplan.home=<IBM_EMM_Home>\<MarketingOperations_Home>

dP <IBM_EMM_Home> G%6 IBM ?<D76,x <MarketingOperations_Home>

G Marke t ing Opera t ions 20?<D76#(#K?<* IBM_EMM/

MarketingOperations#

v -Dfile.encoding=UTF-8

4. #f"XUCD~#

5. XBt/ WebLogic#

6. + Marketing Operations w* Web &CLr#i4?p:!q plan.war#

7. t/Q?pD Web &CLr#
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Z 5 B 6X Marketing Operations

KP Marketing Operations 6XLrT6X Marketing Operations#1zKP Market-

ing Operations 6XLr1,a}%20}LP4(DD~#}g,aSFcz}%D~

(}g,dCD~)"20Lr"amE"MC'}]#

20 IBM EMM z71,+Z Uninstall_Product ?<P|(;v6XLr,dP

Product G IBM z7D{F#Z Windows O,9a+;vu?mS=XFfePDm

Sr>}LrPm#

g{zV/}%20?<PDD~,x;GKP6XLr,G4TsZ,;;CPX

B20 IBM z71,a{I\G;j{D20#Z6Xz7s,;a+d}]b}%#

6XLrva}%20Zd4(D1!D~#;a}%20.s4(rzIDNND

~#

":Z UNIX O,XkI20K Marketing Operations DC'J'KP6XLr#

jIBPNq46X Marketing Operations:

1. g{z?pK Marketing Operations Web &CLr,kS WebSphere r WebLogic

!{?p Web &CLr#

2. XU WebSphere r WebLogic#

3. #9k Marketing Operations `XDxL#

4. g{ ddl ?<fZZz720?<P,kKP ddl ?<Pya)DDE>TS53

m}]b>}m#

5. jIBPdP;v=h46X Marketing Operations:

v +w Marketing Operations 6XLr#6XLr+T20 Marketing Operations 1

yICD==KP#

v Z|nP0ZP,/@=6XLryZD?<,;sKPTB|nT(}9CX

F(==46X Marketing Operations:

Uninstall_Product -i console

v Z|nP0ZP,/@=6XLryZD?<,;sKPTB|nT(}9C2

,==46X Marketing Operations:

Uninstall_Product -i silent

(}9C2,==6X Marketing Operations 1,6X}L;avVNN)C';

%DT0r#

":g{z48(CZ6X Marketing Operations D!n,G4 Marketing Opera-

tions 6XLr+T20 Marketing Operations 1yICD==KP#
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Z 6 B configTool 5CLr

“dC”3fODtTf"Z53mP#I9C configTool 5CLr4+dChC<v

=53m,r_Sb)53m<kdChC#

N19C configTool

zI\*9C configTool D-rgB#

v *<k Campaign f=DVxM}]4#e,fsIT(}9C“dC”3fT|Gx

P^DM4F#

v 1z720Lr^(+T/tTmSA*}]b1,"a IBM EMM z7(<kd

dCtT)#

v <vdChCD XML f>T8]r<k= IBM EMM Dm;v20P#

v >};P>}`p4SD`p#4PKYwD=(G9C configTool <vdC,;

sV/>}4(C`pD XML,"9C configTool <k`-}D XML#

*c:K5CLra^D Marketing Platform 53m}]bPD usm_configuration M

usm_configuration_values m,C53m}]b|,dCtT0d5#*qCnQ'

{,k8]b)m,r_9C configTool <vVPdC"8]zzDD~,TczZ

9C configTool <kvm1,IT9-dC#

o(

configTool -d -p ″elementPath″ [-o]

configTool -i -p ″parent ElementPath″ -f importFile [-o]

configTool -x -p ″elementPath″ -f exportFile

configTool -vp -p ″elementPath″ -f importFile [-d]

configTool -r productName -f registrationFile [-o] configTool -u productName

|n

-d -p ″elementPath″ [o]

(}8(dCtTcNa9PD76,>}}dCtT0dhC#

*X76Xk9C`pMtTDZ?{F#q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#(}9C | V

{(gdCtTcNa9,"9C+}E+76}p#

k"bTB8c:

v 9CK|n;\>}&CLrZD`pMtT,x;\>}{v&CLr#9C -u |

nI"z&CLr#

v *>}Z“dC”3fO;P>}`p4SD`p,k9C -o !n#
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+ -d k -vp |ndO9C1,g{76PDNNSZc4|(Zzy8(D XML D

~P1,configTool a>}b)Zc#

-i -p ″parentElementPath″ -f importFile [o]

S8(D XML D~<kdCtT0dhC#

*xP<k,&8(*+`p<k=dBD8*XD76#configTool 5CLra+t

T<k=zZ76P8(D`pBf#

ITZ%6BfDNN6pmS`p,+;\Zk%6`p`,D6pmS`p#

8*X76Xk9C`pMtTDZ?{F#q!b)Z?{FD=(G*A“dC”

3f,!qXhD`prtT,;si4T>ZR`0qP(EZD76#(}9C |

V{(gdCtTcNa9,"9C+}E+76}p#

zIT8(`TZ tools/bin ?<D<kD~;C,2IT8(j{?<76#g{z

8(`T76r;8(76,G4 configTool aHiR`TZ tools/bin ?<DD

~#

1!ivB,K|n;a2GVP`p,+GzIT9C -o !n4?F2G#

-x -p ″elementPath″ -f exportFile

+dCtT0dhC<v=_P8({FD XML D~#

(}8(dCtTcNa9PD76,zIT<vyPdCtT,r_+<v^F*

X(`p#

*X76Xk9C`pMtTDZ?{F,q!b)Z?{FD=(G*A“dC”3

f,!qyhD`prtT,;si4T>ZR`0qP(EZD76#(}9C | V

{(gdCtTcNa9,"9C+}E+76}p#

zIT8(`TZ10?<D<kD~;C,2IT8(j{?<76#g{D~f

6;|,Vt{(Z UNIX OG /,Z Windows OG / r \),G4 configTool a

+D~4k Marketing Platform 20BD tools/bin ?<#g{z;a) xml )9{,

G4 configTool amSC)9{#

-vp -p ″elementPath″ -f importFile [-d]

K|nw*CZV/}6,T<kdCtT#g{z&CK|,BdCtTD^)

|,"fsxP}6,G4ZV/}6}LP<kdCD~a2G&C^)|1yh

CD5#-vp |nCZ7#<k;a2GH0hCDdC5#

*c:+ configTool 5CLrk -vp !ndO9C.s,XkXBt/?p Market-

ing Platform D Web &CLr~qwEa&Cb)|D#

+ -d k -vp |ndO9C1,g{76PDNNSZc4|(Zzy8(D XML D

~P1,configTool a>}b)Zc#

-r productName -f registrationFile
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"a&CLr#"aD~;CIT`TZ tools/bin ?<,2ITGj{76#1!i

vB,K|n;a2GVPdCp,+GzIT9C -o !n4?F2G# productName

N}XkGOfP>DdP;v{F#

k"bTB8c:

v 1z9C -r |n1,"aD~Xk|, <application> w* XML PDZ;vj

G#

zDz7I\9a)Kd{D~,zITCZ+dCtTek Marketing Platform }

]#TZb)D~,k9C -i |n#;P|, <application> jGw*Z;vjG

DD~ITk -r |ndO9C#

v Marketing Platform D"aD~|{* Manager_config.xml,xZ;vjG*

<Suite>#*ZB20O"aKD~,k9C populateDb 5CLr,r_46IBM

Marketing Platform 208O7PDhvXBKP Marketing Platform 20Lr#

v Zu<20.s,*XB"a} Marketing Platform .bDz7,k9C configTool

k -r |n0 -o,T2GVPDtT#

configTool 5CLr9Cz7{Fw*"aM"zz7D|nDN}#TZ IBM EMM

R8.5.0,m`z7{FQ|D#+G,I configTool 6pD{F4|D#BPP>Kk

configTool dO9CDP'z7{FT0z7D10{F#

m 9. CZ configTool "aM"zDz7{F

z7{F Z configTool P9CD{F

Marketing Platform Manager

Campaign Campaign

Distributed Marketing Collaborate

eMessage emessage

Interact interact

Contact Optimization Optimize

Marketing Operations Plan

CustomerInsight Insight

Digital Analytics for On Premises NetInsight

Opportunity Detection Detect

Leads Leads

Interaction History InteractionHistory

Attribution Modeler AttributionModeler

IBM SPSS® Modeler Advantage Enterprise Mar-

keting Management Edition

SPSS

Digital Analytics Coremetrics

-u productName

"zI productName 8(D&CLr#z;X|(z7`pD76;a)z7{FQc

;"RGXhD#CwLa}%Cz7DyPtTMdChC#
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!n

-o

1k -i r -r dO9C1,|a2GVP`prz7"a(Zc)#

k -d dO9C1,I>}Z“dC”3fO;P>}`p4SD`p(Zc)#

>}

v S{* Product_config.xml";Z Marketing Platform 20BD conf ?<PDD

~<kdChC#

configTool -i -p ″Affinium″ -f Product_config.xml

v <vVPD C a m p a i g n Vx((}}]4u?jI),+|#f={*

partitionTemplate.xml DD~,"+CD~f"Z Marketing Platform 20BD1

! tools/bin ?<P#

configTool -x -p ″Affinium|Campaign|partitions|partition1″ -f

partitionTemplate.xml

v 9C{* app_config.xml";Z Marketing Platform 20BD1! tools/bin ?<

PDD~,Va"a{* productName D&CLr,"?F|2GK&CLrDVP

"a#

configTool -r product Name -f app_config.xml -o

v "z{* productName D&CLr#

configTool -u productName
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Z 7 B IBM Marketing Operations dCtT

TB?VhvhC > dC3fOD IBM Marketing Operations dCtT#

Marketing Operations
supportedLocales

hv

8(Z IBM Marketing Operations 20PICDoT73#;P>z5J9C

DoT73#P>D?voT73<a9C~qwODf"w#yCDf"w

?!vZ#eDs!M}?#

g{Zu<20r}6.smSoT73,G4XkYN4P}6 servlet#P

Xj8E",kND}6D5#

g{z|DK5,G4Xk#9;sXBt/ Marketing Operations ?pE\

9|Dz'#

1!5

zh_CN

defaultLocale

hv

8(}G Marketing Operations \m1kTX(C'T=2G,qr* IBM

Marketing Operations kTyPC'T>D\'VDoT73#

g{z|DK5,G4Xk#9;sXBt/ Marketing Operations ?pE\

9|Dz'#

1!5

zh_CN

Marketing Operations | navigation
welcomePageURI

hv

IBM Marketing Operations w}3D3;J4j6#K5I IBM EMM &CL

rZZ?9C#(i;*|D*K5#

1!5

affiniumPlan.jsp?cat=projectlist

projectDetailpageURI

hv

IBM Marketing Operations j8E"3fD3;J4j6#K5I IBM EMM

&CLrZZ?9C#(i;*|D*K5#
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1!5

UW

seedName

hv

I IBM EMM &CLrZZ?9C#(i;*|D*K5#

1!5

Plan

`M

hv

I IBM EMM &CLrZZ?9C#(i;*|D*K5#

1!5

Plan

httpPort

hv

&CLr~qwCZk IBM Marketing Operations &CLrD,SDKZE#

1!5

7001

httpsPort

hv

&CLr~qwCZk IBM Marketing Operations &CLrD2+,SDKZ

E#

1!5

7001

serverURL

hv

IBM Marketing Operations 20D URL#S\9C HTTP r HTTPS -iD

(;w#

1!5

http://<server>:<port>/plan

logoutURL

hv

ZZ?9C#(i;*|D*K5#

g{C'%wW~PD"z4S,G4 IBM Marketing Platform a9CK54

wC?vQ"a&CLrD"z&mLr#

1!5
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/uapsysservlet?cat=sysmodules&func=logout

displayName

hv

ZZ?9C#

1!5

Marketing Operations

Marketing Operations | about
Marketing Operations >about dCtT+PvPX IBM Marketing Operations 20

DE"#z^(`-b)tT#

displayName

hv

z7DT>{F#

5

IBM Marketing Operations

releaseNumber

hv

1020D"Pf#

5

<version>.<release>.<modification>

copyright

hv

f(j]#

5

<year>

os

hv

20 IBM Marketing Operations DYw53#

5 <operating system and version>

Java

hv

Java D10f>#

5 <version>
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support

hv

DAD5T0"v~qks#

5

http://www-947.ibm.com/support/entry/portal/open_service_request

appServer

hv

20 IBM Marketing Operations D&CLr~qwDX7#

5

<IP X7>

otherString

hv

5

UW

Marketing Operations | umoConfiguration
serverType

hv

&CLr~qw`M#CZUz<v#

P'5

WEBLOGIC r WEBSPHERE

1!5

<server type>

usermanagerSyncTime

hv

k IBM Marketing Platform DQf.,=.dD1d(TAkF)#

1!5

10800000(Ak:3 !1)

firstMonthInFiscalYear

hv

hC*z*J'Fj*<DB#J'D“**”!n(|,vi4m,Cm4B

P>CJ'DF~jHD$cE"#KmPDZ;vBIKN}7(#

;BC 0 m>#*CF~jHSDB*<,k+ firstMonthInFiscalYear h
C* 3#

P'5
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{} 0 = 11

1!5

0

maximumItemsToBeRetainedInRecentVisits

hv

*Zn|CJK%OT>Dn|CJD3f4SDns}?#

1!5

10(v4S)

maxLimitForTitleString

hv

Z3fjbPITT>DV{Dns}?#g{jb$H,}8(}?,G4

IBM Marketing Operations a+dtL#

1!5

40(vV{)

maximumLimitForBulkUploadItems

hv

I,1OXD=~Dns}?#

1!5

5(v=~)

workingDaysCalculation

hv

XF IBM Marketing Operations FcVx1dD==#

P'5

v bus:v^$wU,v|($wU#;|(\)M]"U#

v wkd:$wU + \),|($wUM\)#;|(]"U#

v off:$wU + ]"U,|(yP$wUM]"U#;|(\)#

v all:|(UzPDyPUZ#

1!5

all

validateAllWizardSteps

hv

9Cr<4(Lr"n?rks1,IBM Marketing Operations aT/i$10

3fODXhVNGq_P5#KN}XF1C'%wjI1,Marketing Opera-

tions Gqi$yP3f(!n()ODXhVN#

P'5
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v True:Marketing Operations aliC'4CJD3f($wwL"zYM=

~}b)ODXhVN#g{XhVN*UW,G4r<ar*C3f"T

>ms{"#

v False:Marketing Operations ;ai$C'4CJD3fODXhVN#

1!5

True

enableRevisionHistoryPrompt

hv

7#Z#fn?/ksrsz1,a>C'mS|D"M#

P'5

True | False

1!5

False

useForecastDatesInTaskCalendar

hv

8(ZUzS<PT>Nq19CDUZ`M#

P'5

v True:9C$bUZM5JUZ4T>Nq#

v False:9C?jUZ4T>Nq#

1!5

False

copyRequestProjectCode

hv

XFzGq*+n?zk (PID) Sks*F=n?#g{+KN}hC*

False,G4n?Mksa9C;,Dzk#

P'5

True | False

1!5

True

projectTemplateMonthlyView

hv

XFZn?#eD$wwLPGqJm9C?BS<#

P'5

True | False

1!5

False
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disableAssignmentForUnassignedReviewers

hv

8(gN4G+Vd$wT)sz#

disableAssignmentForUnassignedReviewers N}XF“K1”!n(O4G+V

d$wDP*TcZ$wwLszPVdsz_#

P'5

v True:;aZB=hP+“K1”!n(P4VdDsD_mS=sz#

– Append !n:;a|DVdyP_+4VdG+VPsz_#49“K1

”!n(,P_P“4Vd”G+DsD_,2;amSBsz_=h#

– Replace !n:CUqf;;PG++QVdsz_DVPyP_#49“

K1”!n(,P_P“4Vd”G+DsD_,2;amSBsz_=

h#

v False:+4VdDsD_mS=sz#

– Append !n:g{sz_PQVd=h+;PQ(eG+DyP_,G4

+;PG+DyPsD_w*sD_7SAsz#

– Replace !n:C“K1”!n(O4VdDsz_f;szDVPsz_#

1!5

False

enableApplicationLevelCaching

hv

8>GqtC&CLr6p_Y:f#*Z4tC_Y:f{"`cc%D/

:73P!CnCD'{,k<GXU Marketing Operations D&CLr6p

_Y:f#

P'5

True | False

1!5

True

customAccessLevelEnabled

hv

7(Z IBM Marketing Operations PGq9C(FCJ6p(n?G+)#

P'5

v True:y]“TsCJ6p”M“(FCJ6p”(n?G+)@@C'Tn?

MksDCJ(,"T(F!n(tC!n(2+T#

v False:vy]“TsCJ6p”(Ts~=G+)@@C'Tn?MksD

CJ(,"XU(F!n(D!n(2+T#

1!5

True
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enableUniqueIdsAcrossTemplatizableObjects

hv

7(Gq+(;DZ?j6CZS#e4(DyPTs(dP|(Lr"n

?"F.M"1)#

P'5

v True aZS#e4(DyPTs.dtC(;DZ?j6#KdC(}Jm

53+`,DmCZ;,Ts`M4r/gTs(f#

v False aZS#e4(DyPTs.d{C(;DZ?j6#

1!5

True

FMEnabled

hv

tCM{C“Fq\m#i”,d7(“J'”"“"1”M“$c”!n(GqvV

Zz7P#

P'5

True | False

1!5

False

FMProjVendorEnabled

hv

C4T>/~Xn?PnD)&LPDN}#

P'5

True | False

1!5

False

FMPrgmVendorEnabled

hv

C4T>/~XLrPnD)&LPDN}#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | Approvals
specifyDenyReasons

hv
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tCI(FD\xsz-rPm#tC1,\m1Z“sz\x-r”PmPn

k!n,;s+\x-rk?v$wwL#eT0CZ(e$wwLD?vn

?#e`X*#\xszrszPD3vnDC'Xk!qb)$(e-rP

D;v#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | templates

*c:;(i|D*b)N}a)D1!5#

templatesDir

hv

j6|,yPn?#e(e(f"Z XML D~P)D?<#

9Cj<76#

1!5

<IBM_EMM_Home>/<MarketingOperations_Home>/templates

assetTemplatesFile

hv

(eJz#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

asset_templates.xml

planTemplatesFile

hv

(eF.#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

plan_templates.xml

programTemplatesFile

hv

(eLr#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

program_templates.xml

projectTemplatesFile

hv

(en?#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#
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1!5

project_templates.xml

invoiceTemplatesFile

hv

(e"1#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

invoice_templates.xml

componentTemplatesFile

hv

(e(FP!*zTs`M#eD X M L D~#KD~Xk;ZI

templatesDir 8(D?<P#

1!5

component_templates.xml

metricsTemplateFile

hv

(eH?#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

metric_definition.xml

teamTemplatesFile

hv

(eES#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

team_templates.xml

offerTemplatesFile

hv

(eL7#eD XML D~#KD~Xk;ZI templatesDir 8(D?<P#

1!5

uap_sys_default_offer_comp_type_templates.xml

Marketing Operations | umoConfiguration | attachmentFolders
uploadDir

hv

f"n?=~DOX?<#

1!5

<MarketingOperations_Home>/projectattachments
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planUploadDir

hv

f"F.=~DOX?<#

1!5

<MarketingOperations_Home>/planattachments

programUploadDir

hv

f"Lr=~DOX?<#

1!5

<MarketingOperations_Home>/programattachments

componentUploadDir

hv

f"P!*zTs=~DOX?<#

1!5

<MarketingOperations_Home>/componentattachments

taskUploadDir

hv

f"Nq=~DOX?<#

1!5

<MarketingOperations_Home>/taskattachments

approvalUploadDir

hv

f"szn?DOX?<#

1!5

<MarketingOperations_Home>/approvalitems

assetUploadDir

hv

f"JzDOX?<#

1!5

<MarketingOperations_Home>/assets

accountUploadDir

hv

f"J'=~DOX?<#

1!5
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<MarketingOperations_Home>/accountattachments

invoiceUploadDir

hv

f""1=~DOX?<#

1!5

<MarketingOperations_Home>/invoiceattachments

graphicalRefUploadDir

hv

f"tT<qDOX?<#

1!5

<MarketingOperations_Home>/graphicalrefimages

templateImageDir

hv

f"#e<qDOX?<#

1!5

<MarketingOperations_Home>/images

recentDataDir

hv

f"?vC'Dn|}](QrP/)DY1?<#

1!5

<MarketingOperations_Home>/recentdata

workingAreaDir

hv

f"Zxq<kZdOXD CSV D~DY1?<#

1!5

<MarketingOperations_Home>/umotemp

managedListDir

hv

f"\\mPm(eDOX?<#

1!5

<MarketingOperations_Home>/managedList
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Marketing Operations | umoConfiguration | Email
notifyEMailMonitorJavaMailHost

hv

8(gSJ~(*J~~qwD DNS wz{rdxcq= IP X7DI!V{

.#hC* SMTP ~qwDzw{Fr IP X7#

g{P4r IBM Marketing Operations a)9COva0N}DVP JavaMail

a0,"R/IjG*“jI”,G4h*KN}#

1!5

[CHANGE-ME]

notifyDefaultSenderEmailAddress

hv

hC*P'DgSJ~X7#1;PP'DgSJ~X7ICZSU(*gS

J~1,53a+gSJ~"M=KX7#

1!5

[CHANGE-ME]

notifySenderAddressOverride

hv

9CKN}8(CZ(*D REPLY-TO M FROM gSJ~X7Dj<5#1

!ivB,aCB~yP_DgSJ~X7ndb)X7#

1!5

UW

Marketing Operations | umoConfiguration | markup
IBM Marketing Operations a)CZT=~xP"MDjG$_#IT9C Adobe Acro-

bat jGr>z Marketing Operations jG#9CK`pPDtT4dC*9CD!n#

markupServerType

hv

7(*9CDjG!n#

P'5

v SOAP ICC'Z PDF D5P`-Mi4jG#jGh* Adobe Acrobat Pro-

fessional#g{8(,G4C';\i4H09C>z Marketing Operations

=(Z Web /@wPFwDjG#

g{8( SOAP,G49XkdC markupServerURL M useCustomMarkup N
}#

v MCM tC>z Marketing Operations jG=(,TJmC'Z Web /@w

P`-Mi4jG#g{8(,G4C';\`-ri4H09C Adobe

Acrobat Z PDF PFwDjG#
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v g{#t*UW,G4a{CjG&\,i4/mSjG4S;aT>#

1!5

MCM

markupServerURL

hv

@5Z markupServerType = SOAP#

hC*w\jG~qwDFczD URL,|( Web &CLr~qwCZl}

DKZE#URL Xk|,j<wz{F#

S\9C HTTP r HTTPS -iD(;w#

1!5

http://<server>:<port>/plan/services/collabService?wsdl

useCustomMarkup

hv

7( Windows C'Gq\;(}9C Acrobat "M/SU"M4%4"MMS
UjG"M#

P'5

v True:Windows C';\9C Acrobat "M/SU"M4"MMSUjG"
M#UMO_Markup_Collaboration.js D~XkfZZM'K Acrobat 20D

javascripts D~PP#

@5Z markupServerType = SOAP#

v False:Windows C';\9C Marketing Operations (FD"M"M4"M

MSUjG"M#{G;\9C Acrobat 4%,"RXkdC Acrobat Tt

C IBM Marketing Operations"M$_8#PXsD PDF D~D|`E",

kND6IBM Marketing Operations C'8O7#

1!5

True

instantMarkupFileConversion

hv

g{G True,G4 IBM Marketing Operations aZ PDF =~;OXM+|G

*;*<q,x;GZC'Z;Nr*n?TFwjG14PK*;#

P'5

True | False

1!5

False
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Marketing Operations | umoConfiguration | grid
gridmaxrow

hv

CZ(e*ZxqPlwDnsP}DI!{}#1!5 -1 alwyPP#

1!5

-1

reloadRuleFile

hv

8vGqh*XB0kxqi$e~DI!<{N}#

P'5

True | False

1!5

True

gridDataValidationClass

hv

CZ8((Fxq}]i$`DI!N}#g{48(,G4a9C1!DZ

Ce~4xPxq}]i$#

1!5

UW

tvcDataImportFieldDelimiterCSV

hv

C4bv<kAxqPD}]D(g{#1!5G:E (,)#

1!5

,(:E)

maximumFileSizeToImportCSVFile

hv

m><k TVC D:EVt}]1ITOXDnsD~s!(T MB F)#

1!5

0(^^F)

maximumRowsToBeDisplayedPerPageInGridView

hv

8(ZxqS<P?3*T>DP}#

P'5

}{}
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1!5

100

griddataxsd

hv

xq}] XSD D~D{F#

1!5

griddataschema.xsd

gridpluginxsd

hv

xqe~ XSD D~D{F#

1!5

gridplugin.xsd

gridrulesxsd

hv

xqfr XSD D~D{F#

1!5

gridrules.xsd

Marketing Operations | umoConfiguration | workflow
hideDetailedDateTime

hv

Nq3fPj8UZ1dDI!T>/~XN}#

P'5

True | False

1!5

False

daysInPastRecentTask

hv

KN}7(+`CDNqS*“n|D”#g{NqG“n/D”"S;=(Kl

})l0*<,r_NqD“?jaxUZ”ZqlM}%(Kl})l.d,

G4NqaT>*n|Nq#

P'5

}{}

1!5

14(l)
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daysInFutureUpcomingTasks

hv

KN}7(iR44`YlZ4+=4DNq#g{NqZs

daysInFutureUpcomingTasks *<r_4Z10UZ.0ax,G4|G4+=
4DNq#

P'5

}{}

1!5

14(l)

beginningOfDay

hv

$wUD*<!1#KN}C4Fc9C!}Vx1dD$wwLPDUZ1

d#

P'5

S 0 = 12 D{}

1!5

9 (9 AM)

numberOfHoursPerDay

hv

?lD!1}#KN}C4Fc9C!}Vx1dD$wwLPDUZ1d#

P'5

S 1 = 24 D{}

1!5

8(!1)

mileStoneRowBGColor

hv

(e$wwLNqD30+#*8(5,kZU+DyvV{D.yxFzk

0fek # V{#}g,#0099CC#

1!5

#DDDDDD

Marketing Operations | umoConfiguration | integrationServices
enableIntegrationServices

hv

tCr{C“/I~q”#i,Z}=C'IT9CC#i4(} Web Service M

%"wCJ IBM Marketing Operations &\#
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P'5

True | False

1!5

False

integrationProcedureDefinitionPath

hv

(F}L(e XML D~DI!j{D~76#

1!5

<IBM_EMM_Home>/<MarketingOperations_Home>/devkits/integration/examples/

src/procedure/procedure-plugins.xml

integrationProcedureClasspathURL

hv

(F}LD`76D URL#

1!5

file:///<IBM_EMM_Home>/<MarketingOperations_Home>/devkits/integration/

examples/classes/

Marketing Operations | umoConfiguration | campaignIntegration
defaultCampaignPartition

hv

1 IBM Marketing Operations k IBM Campaign /I1,g{4Zn?#e

P(e campaign-partition-id,G4KN}8(1! Campaign Vx#

1!5

partition1

webServiceTimeoutInMilliseconds

hv

* Web Service /I API wCxmS#KN}Cw Web Service API wCD

,1#

1!5

1800000 Ak(30 VS)

Marketing Operations | umoConfiguration | reports
reportsAnalysisSectionHome

hv

8>“Vv?V”(fDw?<#

1!5
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/content/folder[@name='Affinium Plan']

reportsAnalysisTabHome

hv

8>“Vv!n(”(fDw?<#

1!5

/content/folder[@name='Affinium Plan - Object Specific Reports']

cacheListOfReports

hv

KN}atCTs5}DVv3fO(fPmD_Y:f#

P'5

True | False

1!5

False

Marketing Operations | umoConfiguration | invoiceRollup
invoiceRollupMode

hv

8(OvgN"z#IS\D5gBy>#

P'5

v immediate:Z?N+"1jG*Q'61"zOv#

v schedule:Ov(Z"z#

g{+KN}hC* schedule,G453a9CBPN}47(OvN1"

z#

– invoiceRollupScheduledStartTime

– invoiceRollupScheduledPollPeriod

1!5

immediate

invoiceRollupScheduledStartTime

hv

g{ invoiceRollupMode G schedule,G4KN}D9C==gBy>#

v g{KN}|,5(}g 11:00 pm),rC5GUL2ED*<1d#

v g{4(eKN},G4OvUL2EaZ~qwt/1*<#

g{ invoiceRollupMode G immediate,G4;9CKN}#

1!5

11:00 pm
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invoiceRollupScheduledPollPeriod

hv

g{ invoiceRollupMode G schedule,G4KN}a8(Ov"zDV/\Z

(TkF)#

g{ invoiceRollupMode G immediate,G4;9CKN}#

1!5

3600(1 !1)

Marketing Operations | umoConfiguration | database
fileName

hv

CZ9C JNDI iR0k}]4DD~D76#

1!5

plan_datasources.xml

sqlServerSchemaName

hv

8(*9CD}]b#=#v1*+ SQL Server Cw IBM Marketing Opera-

tions }]b1,KN}EJC#

1!5

dbo

db2ServerSchemaName

*c:;(i|D*KN}a)D1!5#

hv

I IBM EMM &CLrZZ?9C#

1!5

UW

thresholdForUseOfSubSelects

hv

8(&CZ SQL D IN SdP9C(CZP>3f)DG<}TbDG<},

x;G IN SdPD5Ju?j6#hCKN}Ia__Pm`&CLr}]D

IBM Marketing Operations 20DT\#}Gzv=T\Jb,qrnC;*|

DK5#g{CN}E)r;"Mt,G4}]bDP*==Mg,+P5h

C*OsD5#

1!5

3000(uG<)
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commonDataAccessLayerFetchSize

hv

KN}8(3)T\tPRX*Di/Da{/Cfs!#

1!5

0

commonDataAccessLayerMaxResultSetSize

hv

KN}8(3)T\tPRX*Di/Dnsa{/s!#

1!5

-1

useDBSortForAllList

hv

KN}CZdCyP IBM Marketing Operations Pm&mLr#k9Cd{

useDBSortFor<module>List N}42GX(PmDw3P*#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForPlanList

hv

KN}C4dC“F.Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForProjectList

hv

KN}C4dC“n?Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True
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useDBSortForTaskList

hv

KN}C4dC“NqPm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForProgramList

hv

KN}C4dC“JbPm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForApprovalList

hv

KN}C4dC“szPm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForInvoiceList

hv

KN}C4dC“"1Pm&mLr”#

P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

useDBSortForAlerts

hv

KN}C4dC“/(Pm&mLr”#
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P'5

v True:;NS}]bq!;3Pm}]#

v False:_Y:fyPPm}]#

1!5

True

Marketing Operations | umoConfiguration | listingPages
listItemsPerPage

hv

8(Z;vPm3fPT>`Yvn?(P)#K5&CsZ 0#

1!5

10

listPageGroupSize

hv

8(Pm<=wZPm3fPIS3}Ds!#}g,Z 1-5 3G;v3i#

K5&CsZ 0#

1!5

5

maximumItemsToBeDisplayedInCalendar

hv

53ZUzOT>DTs(F."Lr"n?rNq)Dns}?#k9CK

N}4^FC'!qUzS<1T>DTs}#}V 0 m>;P^F#

1!5

0

listDisplayShowAll

hv

ZPm3fOT>“T>+?”4S#

1!5

False

P'5

True | False

Marketing Operations | umoConfiguration | objectCodeLocking
enablePersistentObjectLock

hv
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g{Z/:73P?p IBM Marketing Operations,G4Xk+KN}hC*

True#Tsx(E"+VC#fZ}]bP#

P'5

True | False

1!5

False

lockProjectCode

hv

7(C'Gq\;Zn?D“**”!n(O`-n?zkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockProgramCode

hv

7(C'Gq\;Zn?D“**”!n(O`-n?zkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockPlanCode

hv

7(C'Gq\;ZF.D“F.**”!n(O`-F.zkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

lockMarketingObjectCode

hv

7(C'Gq\;ZP!*zTsD“**”!n(O`-P!*zTszkr

PID#

P'5

v True:tCx(#
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v False:{Cx(#

1!5

True

lockAssetCode

hv

7(C'Gq\;ZJzD“**”!n(O`-Jzzkr PID#

P'5

v True:tCx(#

v False:{Cx(#

1!5

True

Marketing Operations | umoConfiguration | thumbnailGeneration
trueTypeFontDir

hv

8( True Type VeyZD?<#ZG Windows =(O9C Aspose zIu

T<h*KN}#TZ Windows 20,KN}GI!D#

1!5

UW

coreThreadPoolSize

hv

8(#tZuT<zIw_LD_LXPVC_L}#

1!5

5

maxThreadPoolSize

hv

8(uT<zIw_LD_LXPJmD_LDns}?#

1!5

10

threadKeepAliveTime

hv

CZdCuT<zIw_LD#Vn/1dDN}#

1!5

60
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threadQueueSize

hv

CZdCuT<zIw_LD_LSPs!DN}#

1!5

20

disableThumbnailGeneration
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markupImgQuality
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&CZJVD3fDuE5}#

1!5

1

Marketing Operations | umoConfiguration | Scheduler | intraDay
schedulerPollPeriod
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1!5
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Marketing Operations | umoConfiguration | Notifications
notifyPlanBaseURL
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tions +K URL |(Z|,8r Marketing Operations Pd{E"D4SD(

*P#
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UW
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True
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notifyEventMonitorStartTime
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8(B~(*`SwxLZ IBM Marketing Operations t/.sN1Z;N*

<#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#
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1!5

UW(Z Marketing Operations t/.s"4t/#)

notifyEventMonitorPollPeriod
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notifyEventMonitorRemoveSize
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notifyEMailMonitorJavaMailSession
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notifyEMailMonitorJavaMailProtocol
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notifyEMailMonitorJavaMailDebug

hv

8(GqhC JavaMail wT==#

P'5

v True:tC JavaMail wT#

v False:{CwTzY#

1!5

False

Marketing Operations | umoConfiguration | Notifications | project
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notifyProjectAlarmMonitorScheduledEndCondition
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notifyProjectAlarmMonitorTaskScheduledStartCondition

hv

(eNqD*<UZ.0,IBM Marketing Operations rC'"M*<(*1D

l}#
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hv

(eNqDaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

3(l)
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notifyProjectAlarmMonitorTaskScheduledMilestoneCondition
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Marketing Operations | umoConfiguration | Notifications |
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notifyRequestAlarmMonitorLateCondition
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notifyRequestAlarmMonitorScheduledEndCondition
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Marketing Operations | umoConfiguration | Notifications | program
notifyProgramAlarmMonitorScheduledStartCondition

hv

(eF.D*<UZ.0,IBM Marketing Operations rC'"M*<(*1D

l}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

56 IBM Marketing Operations: }68O



notifyProgramAlarmMonitorScheduledEndCondition
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(eF.DaxUZ.0,IBM Marketing Operations rC'"Max(*1D

l}#
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Marketing Operations | umoConfiguration | Notifications |
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notifyComponentAlarmMonitorScheduledStartCondition
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notifyComponentAlarmMonitorScheduledEndCondition
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Marketing Operations | umoConfiguration | Notifications | approval
notifyApprovalAlarmMonitorStartTime
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notifyApprovalAlarmMonitorPollPeriod
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notifyApprovalAlarmMonitorLateCondition
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notifyApprovalAlarmMonitorScheduledEndCondition

hv

8(szDaxUZ.0,53*<rC'"Max(*1Dl}#

":g{K5G -1,G4 Marketing Operations ;a"Mb)(*#

1!5

1(l)

Marketing Operations | umoConfiguration | Notifications | asset
notifyAssetAlarmMonitorStartTime

hv

8(Jz/(`SwxLZ IBM Marketing Operations t/.sN1Z;NK

P#y]10oT73D java.text.DateFormat `DrLf>7(5Dq=#

}g,g{oT73G“@z"o”,G4P'DV{.I\G 11:59 pm#g{

z>}1!5"CK5#t*UW,G4`Sw+aZ4(s"4t/#

":*K!CnCD'{,k+/(`SwdC*ZG_e!1*<"9d*

<1d;m,TV"}]&m:X#

1!5

11:00 pm
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notifyAssetAlarmMonitorExpirationCondition
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