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� 1 � 
�����������

IBM® Marketing OperationsO"IBM EMM =J9$<HNltH7F0n7^9#

v Marketing Operations P<8gs 9.1.0 KO"IBM Marketing Platform 9.1.0 ,,

WG9#

v l]<Hn.KX7FO"Marketing Operations 9.1.0 O"P<8gs 9.1.0 N

Marketing Operations *hS Marketing Operations/Campaign Nl]<H&QC1

<8rHQ7^9#

$s9H<kjgKD$FO"VIBM Marketing Operations $s9H<k&,$

IWr2H7F/@5$#

J0NP<8gsN Marketing Operations r}CF$klgO"VIBM Marketing

Operations "CW0l<I&,$IWr2H7F/@5$#8.5.x"8.6.x"^?O

9.0.0 +iO"Marketing Operations P<8gs 9.1.0 X>\"CW0l<IG-^

9#

����

H%bN5^6^JMV,=l>l[Jk?9/rkT9k?aK IBM Marketing

Operations rHQ7^9# Marketing Operations KX9kpsO"l"N,$I+

i~jG-^9#F,$IO"CjN\*H9-kN;CHr}DA<`&asP

<,HQ9k?aKQU5lF$^9#

!N=K"F,$IG~jD=Jpsr(7^9#

= 1. Marketing Operations I-easF<7gs&;CHN,$I

���� ��� ����

v Wm8'/HNWh*hSI}

v o</Um<&?9/"^$k9

H<s"*hS4vTN_j

v Wm8'/HqQNHiC-s0

v 3sFsDNlSe<H5'Nh

@

v l]<HNn.

IBM Marketing Operations f<6<&

,$I

v Wm8'/H&^M<8c<

v /j($F#V&G6$J<

v @$l/H&a<k&^<1F#

s0&^M<8c<

v FsWl<H"U)<`"0-"

*hSaHjC/N_W

v f<6<&$s?<U'<9N+

9?^$:

v f<6<&"/;9&lYk*h

S;-ejF#<NjA

v *W7gs!=NBu

v Marketing Operations N=.*hS

40

IBM Marketing Operations I}T,$

I

v Wm8'/H&^M<8c<

v IT I}T

v Bu3s5k?sH
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= 1. Marketing Operations I-easF<7gs&;CHN,$I (3-)

���� ��� ����

v ^<1F#s0&-csZ<sN

n.

v *U!<NWh

v Marketing Operations H Campaign

N}gNBu

v Marketing Operations H IBM

Digital Recommendations N}gN

Bu

IBM Marketing Operations *hS IBM

Campaign}g,$I
v Wm8'/H&^M<8c<

v ^<1F#s0BT4vT

v @$l/H&^<1F#s0&^

M<8c<

v 79F`N7!=NX,

v {NNdjHsrvN4:

IBM Marketing Operationsjj<9&N

<H

Marketing Operations rHQ9kM9

YF

v Marketing Operations N$s9H<

k

v Marketing Operations N=.

v Marketing Operations N7,P<8

gsXN"CW0l<I

IBM Marketing Operations$s9H<

k&,$I
v =UH&'"Bu3s5k?sH

v IT I}T

v G<?Y<9I}T

Marketing Operations r>N"Wj1

<7gsK}g9k?aN+9?`

jgNn.

IBM Marketing Operations }gb8e

<k"*hS API JavaDoc (Marketing

Operations N �����>����

��r/jC/7F IBM

<version>PublicAPI.zip U!$kr@

&sm<I9k3HKhCF~jG-

k)

v IT I}T

v G<?Y<9I}T

v Bu3s5k?sH

Marketing Operations G<?Y<9=

$NX,

IBM Marketing Operations 79F`&

9-<^

G<?Y<9I}T

nHfKps,,WKJC?lg v XkWr~j7F!w9k+"Vf

<6<:&,$IW"VI}T,$

IW"^?OV$s9H<k&,$

IWr2H9k: �����>���

��������r/jC/9k

v 9YFN Marketing Operations ,$

IK"/;99k: �����>��

����r/jC/9k

v 9YFN IBM Enterprise Marketing

Management (EMM) =J,$IK"

/;99k: �����>��	
�

IBM EMM Suite ���r/jC/

9k

Marketing Operations rHQ9kM9

YF
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� 2 � ����� 9.1.0 ����������

IBM Marketing Operations 9.1.0 KO77$5']<HlCH"5'rGa/-cs

;k9k*W7gs"#t?$`&><sN5]<H"FsWl<Hr+9?^$

:9k*W7gs"*hS}gb8e<kN$s9H<kK*1kQ9,^^lF

$^9#IBM EMM 9$<HNP<8gs 9.1.0 KO$s9H<k*hS"CW0

l<INWm;9XN~1@b^^lF$^9#

Marketing Operations 9.1.0 N7!=HQ9@KX9k\7$psO" Marketing

Operations KX9kl"NqAr2H7F/@5$#

���	��	

Marketing Operations 9.1.0 KO"77$5']<HlCH,^^lF$^9#@C

7e\<I+i"P~,,WJ5'X"5']<HlCHrHQ7F"/;9G-

^9#77$]<HlCHGO5'Wm;9,g}=5l"Wm8'/HNYdr

7/\HkMC/,o:5l^7?#

^$5'NI}]<HlCHr@C7e\<IXIC7FnHrg}=G-^9#

5']<HlCHO"5'Wm;9r>A9k3H,?/"+D5'Wm;9rn

.7?jlSe<N?aK5'Wm;9rw.7?j9k3H,J$lgK"Gb

zL*G9#

5'`\KX7FJ<N"/7gsrT&3H,G-^9#

v E �������
��

v ��	
���	
��

v �����	
��

v ��	
����	
��

v ��	
���	
��

v ��	
����	
��

v �������

�: 5'K@Y`\,"klg"@Y`\r5'^?Oq]9k^G�����

����r/jC/G-^;s#

5'NF@Y`\KX7FJ<N"/7gsrT&3H,G-^9#

v E �������
��

v ��	
����

v ������

v ��	
�����

v ��	
����

v ��	
�����
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5'T,"5'Wm;9r$+Jku7K*$Fbh}9k3Hr>^J$lg"

5'r-cs;k9k3H,G-^9#5'r+-"�����	� (Cancel
Approval)�r/jC/7^9#

������������	

J0NP<8gsN Marketing Operations GO"5<P<N?$`&><sK9Y

FN|~,=(5lF$^7?# 9.1.0 GO Marketing Operations Of<6<N?

$`&><sK|~r=(7^9##tN?$`&><sKf<6<,8_9kl

g"18^<1F#s0&*V8'/HN|~O"Ff<6<KP7Ff<6<4

HN=l>lN?$`&><sG=(5l^9#3N!=KhjdjvFil??

9/"Wa*hS5'N?$`i$s,"#tN?$`&><sK8_9kf<6

<KHCF}r7d9/Jj^9#

�����	���������

Marketing Operations 9.1.0 G"Wh"Wm0i`"*hSWm0i`&FsWl<

HK0-?V,IC5l^7?#I}TO0-?VrHQ7F"FsWl<HeN

8`0-r+9?^$:G-^9#3N+9?^$:=KhCF"Wh"Wm0i

`^?OWm8'/Hn.~K"8`0-,V5^j<W?VGINh&K=(5

lk+,Xj5l^9#

0-,VWmQF#<W?VeG,\+"8`+"^?Os=(+r"V0-W?

VGXjG-^9#^&9&*<P<G=(5lk+9?`NXkW&RsHrI

C9k3HbG-^9#H%,#tNm1<kr5]<H9klg"0-iYk*

hSFiYkNXkW&RsHb]u9k3HG-^9#

�����������	��

Marketing Operations J_"IBM Marketing Operations }g5<S9&b8e<kO

LDK$s9H<k9k,W,"j^9#The IBM Marketing Operations }g5<

S9&b8e<kOLDN-AN3s]<MsHG9#}g5<S9&b8e<k

rX~5l?lgO"$s9H<k9k,W,"j^9#

IBM EMM ����	����������� ����

$s9H<k*hS"CW0l<INWm;9O"J<N@,~15lF$^9#

v 9YFN=JN$s9H<k&,$I,~{5l"=l>lL9N$s9H<k

*hS"CW0l<IN,$IKFT.5l?3HG"psN!wdHQ,7d

9/Jj^7?#

v $s9H<i<Gf<6<,~O9kpsKD$Fo+jd9$b@,^^lk

h&KJC?j"$s9H<kNFJ,GT&jg,@NKo+kh&K"$s

9H<i<,~15l^7?#

v F$s9H<i<KO"=JN$s9H<k*hS"CW0l<I&,$I (PDF

*hS HTML) r>\2HG-kjs/,^^lkh&KJj^7?#
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IBM Marketing Operations- Campaign 
�������

IBM Campaign H}g5l?IBM Marketing Operations79F`Nlg"9.1.0 jj

<9KO"Wm8'/H0-r-csZ<s0-X+0*K3T<9k7!=,^

^l^9#

�!�"#	������$�����%&��	

P<8gs 9.1.0 GO"-csZ<sKjs/5l? Marketing Operations NWm

8'/H*hSWm8'/HWaNn.T,"Campaign KhCF"+0*Khj?

/NG<?rWC7e9k3H,G-^9#3N!=KhCFG<?~O~N(i

<Nj9/,c:5l"-csZ<s&Wm8'/Hn.Nh}.Y,C.7^

9#

Wm8'/H+i-csZ<sX+0*KWm8'/Hpsr3T<9k-csZ

<s&Wm8'/H&FsWl<Hr"=.9k3H,G-^9#b@"+O|"

*;|r+0*K3T<G-"18psr 2 Y~O9k,W,J/Jj^9#Wm

8'/H0-r+0*K Campaign X3T<9kKO"-csZ<s&Wm8'/

H&FsWl<Hrn.9k]K"������
�����	��	�����

��� (Copy project attributes to campaign attributes)�A'C/&\C/9r*
r7^9#

������
�����	��	�������� (Copy project attributes to
campaign attributes)�A'C/&\C/9,FsWl<HeG*r5lF$J$l
gGb"f<6<O*V8'/H&$s9?s9KFos/jC/Gpsr3T<

G-^9#3NA'C/&\C/9,*r5lF$J$FsWl<H+i$s9?

s9rn.9klg"������
�����	��	�������� (Copy
project attributes to campaign attributes)�js/OWm8'/H0-r Campaign

X3T<7^9#

h 2 O P<8gs 9.1.0 N7!=*hSQ9@ 5



6 IBM Marketing Operations: jj<9&N<H



� 3 � ��
����

IBM Marketing OperationsP<8gs 9.1.0 GO"J<Nc2,$55lF$^9#

= 2. Marketing Operations P<8gs 9.1.0 G$55l?c2

�� ID ��

1031 f<6<,Wm8'/HN9F<?9rQ99kH"79F`OWm;9r+O7^9#1

8f<6<^?OLNf<6<,Wm8'/H&9F<?9NQ9r(~KFnT9kH"

@$"m0,57/G7=(5l:"Vis/&Z<8,=(5l^9#

1082 V/$C/&js/W]<?kK��������js/,^^lF$k3H,"j^9#

J0O"3Njs/O"b3I}b8e<kXN"/;9"Br}?J$f<6<K=(5

l"=Nf<6<KhCFHQD=G7?#

1095 J0O"q]5lkH)7?5'Nl9]s9zr,V,OW?VG57/=(5lF$^

;sG7?#9F<?9Q9Ngx,57/"j^;sG7?#VQ95l?9F<?9W

aC;<8,Vq]Q_WNeojKVq]T!f (Waiting to Denied)WH7F=(5lF

$^7?#

1209 f<6<,V"/F#VJWm8'/H*hSWaWNj9Hr=(7F+i+ls@<r

=(7h&H9kH"(i<,/89k3H,"j^9#

1818 3NdjO"5'N������
/�������������������������

��������� (Project/Approval Owner can add and/or delete approvers)�*W7

gs,/j"5lF*j" 1 DN Marketing Operations 79F`+iLN79F`K$s

]<H5lko</Um<&FsWl<HKvFO^j^9#

=Nh&JFsWl<H,$s]<H5lk]"79F`jAN5'T_jO=<9&79

F`+i$s]<H5l^;sG7?#������
/����������������

������������������ (Project/Approval Owner can add and/or delete

approvers)�*W7gs,/j"5lF$k?a"f<6<O=liN5'N5'TrIC

^?Oo|G-^;s#

3Ndjrsr9kKO"$s]<H9ko</Um<&FsWl<HN������
/�

���������������������������������

(Project/Approval Owner can add and/or delete approvers)�*W7gs,*r5lF$k

3HrN'7F",WJf<6<rIC7F/@5$#

2500, 9071 ?tNWm8'/H (>750) GWm8'/H5o- (n!) l]<H^?OWm8'/H5o

- (HlsI) l]<H,Wa5l?lg"(i<&aC;<8NeojKVis/Nl]

<H&Z<8,=(5lk3H,"j^7?#f<6<,Wm8'/H5o- (HlsI)

l]<Hr-cs;k7?H-Kb"Vis/&Z<8,=(5lklg,"j^7?#

3545, 5503 f<6<,������r/jC/7Fb"V5o-]<HlCH (My Health Portlet)WN

V0;( (Percentage Completed)WM,975l^;s#C(F"f<6<,3N]<HlC

HN������r/jC/9kH(i<,/89k3H,"j^9#

5489 Wm8'/H5o- (n!) l]<HKO"X 4NiYkH7FWm8'/H>NGiN 48

8zN_,=(5l^9#7+7"48 8zhj9$^kAP$H8z;CHNWm8'/

H>,=(5l^;s#
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= 2. Marketing Operations P<8gs 9.1.0 G$55l?c2 (3-)

�� ID ��

6058 f<6<,Wm8'/HNVo</Um<W?VG9WlCI7<H&Se<&b<IK"

kH-K5'?9/r+/H"5',79F`GmC/5l^9#f<6<,@$"m0r

D8k?aN"$3s (X) r/jC/7F5'rD8kH"mC/,++C?^^KJj^

9#srvH7F"f<6<O���	��r/jC/7F3N@$"m0rD8F/@

5$#

6182 f<6<,o</Um<&FsWl<HrWm8'/H^?OWm8'/H&FsWl<H

K$s]<H7h&H9kH"o</Um<&FsWl<HNj9H,=(5l^9#Fs

Wl<HK=(5lkn.|,"f<6<&m1<kGOJ/"79F`&m1<kNA0

KJCF$^9#

6236 Wm8'/H5o- (n!) l]<H (Ijk@&s) K"57/m<+i$:5lF$J$

?$Hk,^^lF$^9#QlNVHealth ReportWH$&l,^^lF$^9#

6381 o</Um<&FsWl<H,Wm8'/H&FsWl<H^?O$s9?s9K$s]<

H5lkH-K"=NM,79F`G!Z5l^;s#

7367, 7572, 9200, 9235 5]<H5lF$k9YFN@lNF-9H&iYkKP7F"Wm8'/HNVo</U

m<W?VN"$3sNiYkKdj6ilk9Z<9,=,GO"j^;s#3NdjN

?aKiYk,,+jK/$lg"=NsrvH7F""$3sNeK+<=krV-"D

<kACWr=(7F/@5$#

C(F"1lNe?D<kP<GOJ/"Wm8'/HNVo</Um<W?VNetN 2

TK"$3s,=(5l^9#

9314 3l^G"5o-k<kNWm8'/H&FsWl<Hr*r9k?aN@$"m0,m<

+i$:5lF$^;sG7?#9Z$slNm1<kr_j9kf<6<KP7F"5o

-k<kNWm8'/H&FsWl<Hr*r9k?aN@$"m0K"GU)kHNk<

k,QlG=(5lF$^7?#

k<k,57$@lG=(5lkh&KJj^7?#

9311 Marketing Operations N$s9H<kN]K pt_BR m1<kr*r9kH"(i<,/87

^9#

12741 ����>�����r/jC/7F?9/r*r9kH"Wm8'/H,&#sI&N8

&K=(5l"?9/N\Y,&&N@$"m0G+-^9#@$"m0G�������


����r/jC/9kH"(i<KJj^9#

13604 5'rIC7F�������������r/jC/9k]"LN?$WN*V8'/H

rXj9k3H,G-^9#79F`eN+9?`&^<1F#s0&*V8'/HN 1

Dr*r9kH"7,5'r]89k]K(i<KJj^9#

13681 j0G<?Y<9&;CH"CW^?O+0G<?Y<9&;CH"CWN$:l+rHC

? IBM Marketing Operations P<8gs 8.x +i 9.0.0 XN"CW0l<IN]K"sW

?*(i<,sp5lk3H,"j^9#3N(i<O"config_migration f<F#jF#<

,7, Marketing Operations =.WmQF#<r Marketing Platform K$s]<H9kH-

K88kD=-,"j^9#3N(i<O!=KFAr?(^;s#5k9k3H,G-^

9#

DEF062180 #tNf<6<,1lNDMr0PfN5'eTTH7FQ$9kH"=|7J$u7,/

-kD=-,"j^9#=liNf<6<9YF,0PfG"j"=liNf<6<K5'

,w.5l?lg"=N5'OGiN0Pff<6<NlgN_Q$5l^9#=lJ0N

0Pff<6<KD$FO"Q$,:T7"aC;<8VQ$5l?f<6<O{K5'N

lSe<4vTG9W,=(5l^9#
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��
�������
����

J<N=KO"P<8gs 9.1.0 G Campaign H}g5l? IBM Marketing

Operations 79F`bN$55l?dj,(5lF$^9#

�� ID ��

5468 IBM Digital Recommendations _jNM,^^lF$J$*U!<&F

sWl<HrH%!wGf<6<,*r9kH"=N0-,!wkLK

=(5l^9#

8053 m1<kH7Ffqlr_j9kf<6<,?<2CH&;k&9Wl

CI7<Hrx+7h&H9kH"c0(i<,/87^9#

8437 *U!<&$s9?s9,n.5l?eG"*U!<&FsWl<HN

�Coremetrics URL�^?O��	���
�� Coremetrics ����

	
 ID�KP7FT8,Tolklg"f<6<,*U!<&$s9

?s9N 1 DKP7FnHrT&H-K"Yp,=(5l^;s#

DEF061337 /

DOC00595

*U!<N]8!wGO"G#l/Hj<&lYkK\07F+i"k

LNZ<8r[<`&Z<8K_j9k3H,G-^9#7+7"m0

$s9k?SK"[<`&Z<8KO*r7?CjN5VG#l/Hj

<GOJ/k<H&G#l/Hj<N!wkL,=(5l^9#

DEF061838 8`*U!<0-r}D*U!<&FsWl<Hrn.7F-z|BH

/z|r_j9klg"Marketing Operations O/z|,-z|Bhj

b0G"k+rN'7^;s#

DEF062944 MCHo</d>NdjN?aK Campaign +i Marketing Operations

XN*U!<&G<?*hSa?G<?N$s]<H,fG7?lg"

$s]<Hh}rF+9k3H,G-^9#7+7"*U!<&U)k

@<N$s]<HfKc2,/87?lgO"(i<&aC;<8

VFOLDER_WITH_SAME_NAME_ALREADY_PRESENTW,=(5l^

9#

DEF063702 3NdjO"P<8gs 8.5 G*U!<}g,-zK5l?"Marketing

Operations-Campaign }g79F`KFA7^9# 8.6 XN"CW0l

<IeO"AcMk0-HAcMk&?$W0-rXj7FFsWl<

Hrx+9kH"Campaign K8_9k=liN0-N9YFNM,G

<?Y<90-F<Vk+io|5l^9#3Nh&J$s]<H,8

8?eK"o|5l?Mrj0GIC7F5Ka9,W,"j^9#

Campaign GVI};/7gs (Admin Section)WN�����

(Attribute Settings)�js/rHQ9k+"^?O Marketing Operations

NU)<`&(G#?<rHQ7FFx+7^9#

h 3 O $55l?c2 9
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� 4 � �����

J<N=KO"IBM Marketing Operations P<8gs 9.1.0 N{NNdj,(5l

F$^9#

= 3. Marketing Operations P<8gs 9.1.0 N{NNdj

�� �� ID ��

DB2® v10.1 G"NOT

EXISTS KhCFE#7

?kL,8.5lk

:vJ7 DB2 v10.1 rHQ9k79F`GO"NOT EXISTS i;RKhCFE#7

?kL,8.5l^9#HqK NOT EXISTS a,^^lF$klg"5

7$kLKJiJ$3H,"j^9#

srvH7F"DB2_ANTIJOIN l89Hj<&Qia<?<r NO K_j

7"DB2 5<P<rFO09k3H,G-^9#!Kcr(7^9#

<DB2-HOME>¥BIN>db2set DB2_ANTIJOIN=NO

V0NZ<8KakWr

/jC/9kH(i<K

Jk

1054 ;-ejF#<"Br}?J$f<6<,@C7e\<IN������

����r/jC/9kH"(i<KJj^9#

"/;sHU-8zr^

`U)<`rICG-J

$#

8027 f<6<O"/;sHU-8zr^`U)<`r�������^?O

�������U#<kIXIC9k3HOG-^;s#

F~V40KhCF

Marketing Platform H

Marketing Operations G

=(5lk~VK9[,

88klg,"k#

49742 f<6<_jNZ<8K=(5lk?$`&><sOE*Jj9HKhk

bNG9,"f<6<N?$`&*U;CHpsO Java™ API rHQ7F

8.5lF$^9#Marketing Platform OF~V40rM87^;s#=N

?a"F~V40,*sKJCF$klg"Marketing Platform H

Marketing Operations G 1 ~V:lk3H,"j^9#

Marketing Operations ,

GU)kHN SSL ]<

HK[V5lF$kl

g"GaNjs/,0n

7J$lg,"k#

66673 Marketing Operations ,GU)kHN SSL ]<HK[V5lF$klg"

I}QNZ<8K"kGaNjs/,0n7J$lg,"j^9#f<6

<Q*hSsI}!=QNGaNjs/O0n7^9#

3Ndjrsr9kKO"I}QNZ<8K"kGaNjs/rHQ9k

eojK"LoN UI rHCFJS2<H7^9#

Windows 7 *hS 8 N

Adobe Professional XI G

Internet Explorer rHQ

7?lgK"SOAP Y<

9N^</"CW,5]

<H5lJ$#

71602 Adobe XI O"Internet Explorer G^</"CW9k?aN SOAP Y<9

API r5]<H7^;s#3NdjO Windows 7 *hS 8 OS H"IE V

i&6< 9"10 KFA7^9#3N!=O MacOS eN Safari Vi&6

<GO0n7^9#

3Ndjrsr9kKO"SOAP Y<9N^</"CWQK Windows 7 *

hS 8 OS G Adobe X rHQ7^9#

m<+i$:5l?f<

6<^?OA<`rf<

6<,*r7?lgK"

o</Um<N<}~X

3T<9k!=G(i<

,/89k#

71853 QlJ0Nm1<kGO"f<6<>^?OA<`>KCl8zr^`l

g"o</Um<&Z<8G;kN<}~X3T<9k!=,Mr]87

J$lg,"j^9#Cl8zKOV^WV WV%WV&W,^^l^9#
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= 3. Marketing Operations P<8gs 9.1.0 N{NNdj (3-)

�� �� ID ��

Microsoft Internet

Explorer 9 & 10 Vi&

6<GO"Marketing

Operations O:<`&l

Ykr 150% ^G5]<

H9k#

72048 150% r6(k:<`G"f<6<&$s?<U'<9&ls@js0Nd

j,/89kD=-,"j^9#

WebLogic 12c ,FQN

$s9H<i<G$s9

H<k5lF$klg"

FsWl<HN$s]<

H*hS:UU!$kN

ICKhCF(i<,/

-klg,"k#

91446 Marketing Operations *V8'/HK5sWk&FsWl<Hr$s]<H

7h&H9k"^?O:UU!$krIC7h&H9kH"(i<KJk

lg,"j^9#3NdjO"WebLogic 12c , OS lQN$s9H<i

<GOJ/FQN$s9H<i<rHCF$s9H<k5lF$klgK

N_/87^9#

3Ndjrsr9kKO"WebLogic 12c r$s9H<k9k]",:

Windows Server OS"Solaris"Linux JIN OS lQN$s9H<i<rH

Q7^9#

Wm8'/HWab<I

G"8hNf<6<&?

$`&><s,=(5l

J$#

91709 Wm8'/HWaT8b<IGO"8hN>0Kf<6<N?$`&><

sO=(5l^;s#f<6<N?$`&><sO"Wm8'/HWaS

e<&b<IK=(5l^9#

+ls@<&*V8'/

HN:<`!=,HQ5

lF$klg"=_NM

>|*hSn4HNM,

Se<K=(5lJ$#

91722 +ls@<&*V8'/HG"f<6<,54HNSe<+i"hj\Y

J~OsN*W7gsK:<`9kH-K"57$5NOO,=(5l^

;s#M>|Se<GO"=_NM>|NeojKh 1 M>|,hLK=

(5l^9#n!Se<GO"=_NnNeojK 1 n,n!Se<K=

(5l^9#

��
�� Marketing Operations-Campaign 
���������

J<N=KO"P<8gs 9.1.0 G Campaign H}g5l? IBM Marketing

Operations 79F`KFA9k{NNdj,(5lF$^9#

= 4. }g5l? Marketing Operations-Campaign P<8gs 9.1.0 N{NNdj

�� �� ID ��

Marketing Operations *

U!<r Marketing

Operations +iN

eMessage q:XX"U

1k3H,G-J$#

:vJ7 Marketing Operations G*U!<rn.7"Campaign Gx+9kl

g"*U!<O eMessage GN_!wG-"";CHXX"U1k

3H,G-^9#Marketing Operations +i*U!<r eMessage

HX"U1k3HOG-^;s#

Interact *U!<^_N

!=," Campaign *

U!<GN_HQG-

k#

:vJ7 Marketing Operations *U!<O" Interact N 2 DN0- ($s?

i/7gs&]$sH ID *hS$s?i/7gs&]$sH>)

N_r5]<H7^9# Interact K*1k*U!<^_N!=O"

Campaign Gn.5l?*U!<GN_HQD=G" Interact Gn

.5l?*U!<GOHQG-^;s#

12 IBM Marketing Operations: jj<9&N<H



� 5 � �����

J<N=KO"IBM Marketing OperationsP<8gs 9.1.0 N{NN)B,(5lF

$^9#

= 5. Marketing Operations P<8gs 9.1.0 N{NN)B

�� �� ID ��

@C7e\<I&]<Hl

CHN#tN9/m<k&

P<

3066 Vi&6<&&#sI&N5$:rL.9kH"2 DN9/m<k&P<

r}D@C7e\<I&]<HlCH,=(5lk3H,"j^9#

Marketing Operations H Marketing Platform N>},"9/m<k&P

<&3sHm<krIC7^9#

Wm8'/H*hS5VW

m8'/Hrj0G/j"

9k,W,"k

5817 Wm8'/H5o- (n!) l]<HrWa9k]"������
�*

hS��������
�r*r7FH_~`3H,G-^9#3liN

j9HN$:l++iMr*r7?e">N*rrT&lg"=N*rr

T&0K"9YFNWm8'/H^?O5VWm8'/Hr/j"9k,

W,"j^9#

Campaign +iN*U!<

KX8N"kX"=JO"

Marketing Operations X\

T5l^;sG7?#

62333 Campaign *U!<KOX"=JN!=,"j" Marketing Operations *

U!<KO=N!=,"j^;s#=N?a"X"=JO Campaign +i

Marketing Operations X\T5l^;s#

3asH,jA5l?eB

r6(kHc0KJk

DEF062980 G<?Y<9KhCF]5l?eBr6(kF-9H&9Hjs0rU#

<kIK~O9kH"G<?Y<9c0,/87^9#c(P"DB2 G

<?Y<9rHQ9k79F`G"1,048,576 hj9$Wm8'/H-R

r]87h&H9kH"(i<KJj^9#3lOG<?Y<9&5<P

<KhCF]5lk)BG9#

Safari Vi&6<,G<

?&^$0l<7gs&U

!$kr>\@&sm<

I&U)k@<K@&sm

<I9k

DEF063699 Safari Vi&6<G Marketing Operations rHQfKG<?&^$0l<

7gsN$s]<HrBT9kH"8hU)k@<rXj9kWmsWH

OP5l^;s#$s]<H5lkU!$kO"Safari G@&sm<IQ

KXj5l?U)k@<K>\@&sm<I5l^9#

f<6<OQlJ0N@l

N^<1F#s0&*V8

'/HrIC9k3H,G

-J$

DEF057079 Marketing Operations GO"^<1F#s0&*V8'/H&?$W>K

^kAP$H8zOvD5lF$^;s#

U)<`>"U)<`0-

>"^?OF<Vk>NU

#<kIKQlJ0N8z

,HQ5l?U)<`^?

OFsWl<HrIC9k

3H,G-J$

DEF057100 QlJ0N8zrHQ7?U)<`*hSFsWl<HNU#<kIO]

8G-^;s#

Wm8'/H,-cs;k

5lFb"Wm8'/HN

~O,0;7F$Fb"f

<6<O?9/&Z$sr

HQ7FVWsW?VrT

8G-k

DEF057121 Z<8N&&G?9/&Z$s,*<Ws7F$kuVG"V5^j<W

?VGWm8'/Hr-cs;k7?j"Wm8'/HN~Or0;7?

j7?lgO"Wm8'/H,"/F#VGOJ/Fb"z-3-?9

/&Z$sGWm8'/H&U)<`rT89k3H,G-^9#
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= 5. Marketing Operations P<8gs 9.1.0 N{NN)B (3-)

�� �� ID ��

l,7<&aHjC/&F

sWl<H,7,FsWl

<HK^CTs05lk

H"1 !-<c?KJk

DEF057563 Marketing Operations P<8gs 8.5.0 G"0taHjC/&(G#?<

,"Wj1<7gsbK\07^7?#P<8gs 8.5.0 Gn.5l?a

HjC/&FsWl<HKO"?$W (Wh"Wm0i`"^?OWm8

'/HKP~9k) rXj9k,W,"j^9#

Marketing Operations KO"P<8gs 8.5.0 hj0Kn.5l?WhF

sWl<H"Wm0i`&FsWl<H"^?OWm8'/H&FsWl

<HKHQG-kh&Kl,7<&aHjC/&FsWl<H,]}5l

F$^9,"77$*V8'/H&FsWl<HKO3N?$Wps,J

$?a"3liNl,7<&aHjC/&FsWl<Hr77$*V8'

/H&FsWl<HKHQ9k3HOG-^;s#7,NWhFsWl<

H"Wm0i`&FsWl<H"^?OWm8'/H&FsWl<Hrn

.9klgO"18?$Wr}DaHjC/&FsWl<Hr*r9k,

W,"j^9#77$*V8'/H&FsWl<HbGl,7<&aHj

C/&FsWl<HrHQ9k,W,"klgO"77$btaHjC/

=.!=rHQ7Fl,7<&aHjC/&FsWl<HrFn.7J1

lPJj^;s#

0jCIeNGU)kH|

U,,:7b57/m<+

i$:5lJ$

DEF057605"

DEF040170

0jCIN|U*r)fOsQlm1<kQKm<+i$:5lJ$?

a"ltNsQl@lm1<k (|\lJI) Nlg"0jCI|U0-

NGU)kHMO,:7bG<?_j5l^;s#

$~zNlSe<4vT

O"&&N?9/&Z$s

+iNV]1fW5'r3

TG-J$

DEF057650 lSe<4vT,V]1fWuVN5'K~z7F$J$lgO"&&N

?9/&Z$srHQ7F=N5'r3T9k3H,G-^;s#?9

/&Z$sKO5'N?aK����"����
���"*hS��

��\?s,=(5l^9,"����*hS���	��\?sO=

(5l^;s#l}"{K5'K~z7?5'TO&&NZ$s+i3T

G-^9#

&&NZ$sN\?sOf<6<Nrd (5'T^?O5'Nj-T) K

pE$Fhj5lk?a"3N7Jj*Nh&KJj^9#5'THj-

T,1lf<6<G"klgO"5'TN"/7gs,%h5l^9#

W;aHjC/N0OQl

GJ1lPJiJ$

DEF057660 aHjC/&FsWl<HKaHjC/rIC9klg"f<6<OaH

jC/r����^?O��������H7FXjG-^9#����

�
�����U#<kIK0r~O9klg"=N0OQlGJ1lP

Jj^;s#ROLLUP NeojK]u5l?8zsr~O9kH"(i

<,/87^9#

aHjC/0,!Z5lJ

$

DEF057726 aHjC/K5zJ0,Xj5lkH"aHjC/rHQ9k*V8'/

H&$s9?s9NVHiC-s0W?VK~O7?M, Marketing

Operations KhCFU!$Ji$:5lkH-K"c0(i<HJj^

9#-zJi;RH*ZisIKD$F\7/O"=JqAr2H7F/

@5$#

G<?Y<9&F<Vk>

Gg8z,HQ5lF$k

+9?`&U)<`N0k

<W,"CW0l<I5l

J$

DEF058551 3N)BO"7.5.x +i 8.5 K"CW0l<I7"=Ne 9.0 K"CW0

l<I9k (2 9FCW&Wm;9) $s9H<kQ_D-KvFO^j

^9#+9?`&0k<WK0-,^^l"U)<`&F<Vk>Kg8

z,^^lk+9?`&U)<`,57/"CW0l<I5l^;s#+

9?`&0k<WOo|5l"0-OGU)kH&0k<WK\05l^

9#
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= 5. Marketing Operations P<8gs 9.1.0 N{NN)B (3-)

�� �� ID ��

SSOR/MSOR 0-rIC

9kH-"� �!�"	

#�$����
���

��ImCW@&sG*U

!<r*rG-J$

DEF059340 Marketing Operations P<8gs 8.5 KO"Campaign N*U!<I}H

N}gKHQD=JGU)kHN^<1F#s0&*V8'/H

VOffersW(uap_sys_default_offer_comp_type) ,"j^9#^<1F#

s0&*V8'/H&?$WVOffersWr2H9k1l*r*V8'/H

2H0-,+0n.*W7gsKhCFn.5l?bNG"klg"+0

n.5lk*U!<KO$/D+NEWJU#<kI (-csZ<s&*

U!<&3<IJI) ,8.5lJ$?a"djHJj^9#3Nh&J

3HK/x9kdjrsr9k?aK"SSOR 0-H MSOR 0-KO

VOffersWN2H,vD5lF$^;s#SSOR 0-^?O MSOR 0-

rIC9klgK"V^<1F#s0&*V8'/H&?$WWImCW

@&sGVOffersWO*rG-^;s#

*U!<&FsWl<HN

$s]<HKX9k)B

DEF059793 !Nlg"*U!<&FsWl<HO$s]<H5l^;s#

v 18 ID N*U!<&FsWl<H,8_9k#

v 18 ID N*U!<&FsWl<H,J0Kx+5lFo|5lF$

k#

v 18>0NU)<`,*U!<&FsWl<HKHQ5lF$k#

5'rq]9k?aN}3

rWa9k!=r5zK9

k3H,G-J$

:vJ7 f<6<,5'rq]9kH-K}3rWa9kh&K Marketing

Operations r=.9kH"f<6<Oq]}3NMr*r7J1lPJj

^;s#f<6<,3N!=NHQr+O7?e"3N!=r5zK9k

h&K79F`rF=.9k3HOG-^;s#

h 5 O {NN)B 15
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� 6 � IBM Marketing Operations Reports Package

IBM Marketing OperationsReports Package ���

IBM Marketing Operations Reports Package O"IBM Cognos®
bGk"IBM Cognos

l]<Hl0"*hS IBM Cognos l]<H&]<HlCHl0rs!7^9#

s!5lF$kl]<HNEM8qO"Reports Package HHbK

ReportsPackMarketingOperations/cognos<version>/docs/ Q9K+0*K$s9H

<k5l^9#

Marketing Operations Reports Package ,$s9H<k5l?eK"J<N*V8'

/HVl]<HK"/;99kKO"����>�������r/jC/7F/@

5$#

v ^<1F#s0h0l]<H

v |B6a^$k9H<s&l]<H

v Wm0i`&?9/*hS^$k9H<s

v Wm8'/H5o- (n!)

v Wm8'/H5o- (HlsI)

v Wm8'/HN*s?$`,O

v Wm8'/H&QU)<^s9&/m98W (+9?`)

v Wm8'/H&QU)<^s9&5^j<

v Wm8'/H&QU)<^s9&5^j< (+9?`)

v Wm8'/H&?9/

v j=<9&?9/&m<I

v j=<9HQu75^j<

v 79F`&Wm0i`

v 79F`&Wm8'/H

v 79F`&f<6<

v ?9/N*s?$`,O

v Ys@<YP5^j<

v o</Um<5'Nq]}3,Ol]<H

v H)7?5'Nq]}3,Ol]<H

1l*V8'/H&l]<HK"/;99kKO"*V8'/H>r/jC/7F

+i"V,OW?VN��%�
�����j9HrHQ7^9#V,OW?VG

*rD=J1l*V8'/H&l]<HO"J<NH*jG9#

���:

v M>|LN=;5^j<

��#���:
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v Aaq5^j<&j9H

v M>|LN=;5^j<

�����
�:

v 9YFN~{

v 5'~z

v Aaq5^j<&j9H

v ^<1F#s0&*V8'/Hj_2H

v 5'*hS3sWi$"s9Nj9H

v M>|LN=;5^j<

v \YJPqNbu

&���:

v ~{zr

v A<`KdjvFil?H3

v A<`&asP<KdjvFil?H3

I}TO"����>�'�()*�+�%�
��
�r/jC/9k3HKh

j"l]<H&]<HlCHrN'7F-zK9k3H,G-^9#V@C7e\

<IW?VG"f<6<O@C7e\<Irn.7"=lKl]<H&]<HlC

HrICG-^9#

v +,N5'5^j<

v ^$&?9/&5^j<

v Wm8'/H&?$WLN=;

v M>|LN0;Wm8'/H

v Wm8'/H&?$WLN=,

v ^<1F#s0b3uV

v WA5l?Wm8'/HH0;7?Wm8'/H

v Wm8'/H&?$WLNYP

v ^M<8c<5'5^j<

v Wm8'/H&?$WLNWm8'/H

v 9F<?9LNWm8'/H

v ^M<8c<&?9/&5^j<

v +,N?9/

v 5'TA`n

v +,N"/F#V&Wm8'/H

v +,NWa

v +,N"i<H

v =;6aWm8'/H

v ^$&?9/NI}

v ^$&Wm8'/HN5o-
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���������

Wm8'/H5o-Nn!l]<H*hSHlsI&l]<H"o</Um<*h

SH)7?5'Nq]}3,Ol]<H"*hSV^$&Wm8'/HN5o-W

l]<H&]<HlCH,3Njj<9G7?KC(il^7?#

�����

\jj<9K{NNdjO"j^;s#
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� 7 � IBM Marketing Operations-Campaign Reports
Package

IBM Marketing Operations-Campaign Reports Package ���

IBM Marketing Operations-Campaign Reports Package O"Marketing Operations H

Campaign N>}+iNpsrkg9kl]<Hl0rs!7^9#3NQC1<8

Nl]<HO"Campaign 79F`&F<Vk+iG<?rh@7^9#3liNl

]<HrHQ9kKO"Marketing Operations-Campaign }gr-zK7"IBM

Campaign Reports Package H IBM Marketing Operations Reports Package N>}r

$s9H<k9k,W,"j^9#

s!5lF$kl]<HNEM8qO"3N Reports Package HHbK

ReportsPackCampaignMarketingOperations/cognos<version>/docs/ Q9K+0*K

$s9H<k5l^9#

3N Reports Package KO"J<N IBM Cognos l]<H,^^lF$^9#

v -csZ<s&;kN}YfS

v -csZ<s&*U!<N}YfS

v AcMkLN-csZ<s&*U!<N}YfS

3liNl]<HO"����>�������r/jC/9k3HKhCF*V8

'/HVl]<HH7FBT9k3Hb"Wm8'/H>r/jC/7F+iV,

OW?VK"k��%�
�����j9HrHQ9k3HKhCF1l*V8'

/HNWm8'/H&l]<HH7FBT9k3HbG-^9#

���������

3Njj<9N IBM Cognos l]<HK7!=*hSQ9@O"j^;s#

�����

= 6. IBM Marketing Operations-Campaign Reports Package N{NNdj

�� �� ID ��

-csZ<sK0-,

Xj5lF$J$*U

!<,djvFilF

$klg"V-csZ

<s&*U!<N}Y

fSWl]<H,ur

G=(5lk

DEF046423 -csZ<s&Wm8'/HN"H-csZ<sK"*U!<0-

r}?J$*U!<KdjvFil?;kG=.5l?Um<Ac

<H,^^lF$klg"l]<HOurG=(5l^9#3Nl

]<Hr57/=(9kKO";kKdjvFil?*U!<KJ

<N0-,^^lF$J1lPJj^;s#

v *U!<NGjq

v *U!<4#q

v l9]s9}W
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� 8 � IBM ����	����

8qr2H7FbrhG-J$dj,"kJi"Xj5lF$k5]<Hk}rL

8F IBM ;Q5]<HKEC9k3H,G-^9# 3N;/7gsNpsrHQ

9kJi"sxh/z(*Kdjrrh9k3H,G-^9#

5]<Hk},Xj5lF$J$lgO"IBM I}TK*d$go;/@5$#

���	��

IBM ;Q5]<HK"m9k0K"J<Npsr}87F*$F/@5$#

v djN-ANW]#

v dj/8~K=(5lk(i<&aC;<8N\YJ-?#

v djrF=9k?aN\7$jg#

v X"9km0&U!$k";C7gs&U!$k"=.U!$k"*hSG<

?&U!$k#

v V79F`psWNb@K>CF~j7?=J*hS79F`D-KX9kp

s#


�����

IBM ;Q5]<HKEC9kH"B]ND-KX9kpsKD$FRMilk3H

,"j^9#

dj,/87Fbm0$sOD=G"klg"psNgt,OVP<8gspsW

Z<8G~jG-^9#=NZ<8KO"$s9H<k5lF$k IBM N"Wj

1<7gsKX9kps,=(5l^9#

VP<8gspsWZ<8O"�����>�,��-	���r*r9k3HKh

j=(G-^9# VP<8gspsWZ<8r=(G-J$lg"IN IBM "W

j1<7gsKD$Fb"=N$s9H<k&G#l/Hj<N<K"k
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