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QK< q |,“G”M“q”DB-Pm#v1Z`&D:zn/n

?#ePQ!Ph*K<1,EaT>KP#

wL< q ;AVN,CZT>9CC%*DwL<D{F

n|;NKP q ;AVN,CZT>|,K%*DwL<n|;NK

PDUZM1d

5JF} q ;AVN,CZT>K%*Dn|;NKPF}(%

*P(;\Zj6DF})

KP`M q ;AVN,CZT>|,K%*DwL<n|;NK

PDKP`M(zzrbT;wL<"V'rwL

r)

;\T1!%*tTDTBtTxP`-:

v T>{F

v hv

v ozD>

v IEr

v Er`M

v Tk
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hF*<#e

g{QtCI!D*</I,G49ITZ Marketing Operations P4(*<#e,T

8<C'4(*<#*&m*<#e,&WHhF#e,;s4(CZ9(b)#e

D(F*<tTMm%#

1z<8C4(*<#e1,k!qhC > Marketing Operations hC > #edC
> #e,"9C“*<#e”?VPD!n#

PX\mM9C*<D|`E",kNDJCZ\m1MC'D Campaign 8O#

tC*</I1,}S Campaign <k*<"*<PmM*<D~PTb,9IT<k

NN$HfZD*<#eMtT#

hFtT

C'I*n?dkD?vE"n?Z#ePD!n(O<P;v`&DtT#

:zn/n?#eIT|(TBtT`p:

v *vZ Marketing Operations P9CDE"9Cm%tT,b)tTT>ZxqTb

Dm%O#

v *vZ Marketing Operations P9CDE"9CxqtT,b)tTT>Zxq(|

( TCS xq)TZDm%O#

v *k Campaign 2mDE"9C:zn/tT,b)tTT>ZxqTbDm%O#

v *k Campaign 2mDE"9C%*tT,b)tTT>Z TCS xqTZDm%O#

v TZ9/IK*<D53,9C*<tT4U/*<E",Tck Campaign 2m#

+9C*<tTD*<"<A Campaign 1,b)*<tT+k Campaign ,=#

*i4r(e2mtT,k!qhC > Marketing Operations hC > #edC > 2
mtT#I+yP:zn/tT"%*tTM*<tTw*2mtT4(#g{m%

tTMxqtTvk%vm%`X,G4IT+b)tTw*>XtT4(;g{F

.Z`vm%O9Cb)tT,G4IT+b)tTw*2mtT4(#

":^(`-j<1!tT,"R“2mtT”3fO;aPvb)tT#}g,1!

%*tTT>ZyP?j%*gSmqP,+“2mtT”3fO;aPvb)tT#

*Z:zn/('(f"%*('(fr*<('(fP|(E",b)E"XkI

`&tTU/#b)E"++]A Campaign(4,(}:zn/tT"%*tTr*<

tT+])#

:zn/tT

1 IBM Unica Marketing Operations k Campaign /I1,IZ Marketing Operations

P4((F:zn/tT#yP:zn/tT<G2mtT,"RI9C Marketing

Operations +b)tTmSA9I:zn/n?#eDm%#

1C'y]|((F:zn/tTD#e4(:zn/n?Dy4S:zn/1,+

Z Campaign P4(`&DtT#g{C'Z4(y4S:zn/s|DZ:zn/t

T4(DVNPdkD}],G4Xk|BC:zn/,Tc+BE""MA Cam-

paign#&9C:zn/tThvMm%hv4(*C',D)VNh*C'%|B:

zn/#
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*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

%*tT

%*tTG3dA IBM Unica Campaign T)Z?j%*gSmqP9CD IBM Unica

Marketing Operations tT#Marketing Operations |(;i1!%*tT,|G|(Z

?v TCS P#

9ITZ Marketing Operations P4((F%*tT#1C'y]|((F%*tTD

#e4(:zn/n?Dy4S:zn/1,+Z Campaign PT/4(`&D%*t

T#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

*<tT

QtC*</I1,+Z Marketing Operations Pa);ij<*<tT,TT&Z

Campaign PDj<tT#9ITZ Marketing Operations P4((F*<tT#yP

*<tT<G2mtT#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

(F*<tT

1!ivB,QTZ Marketing Operations P(eDyP(F*<tTxPN}/:C

'IT*b)N}(e5#+G,+(F*<tTmSAX(m%1,IT!q8C

P*#*<tTDXbP*!nP:

v 2,,4m>*tThCK;NC'ITi4+^(|DD5#

v ~X2,,4m>hCK;N5,+CVNM5;rC'T>#Z(fPIT|(

~X2,5#

*(em%P*<tTDP*,kZ+tT<kCm%1!qtT,;s!q2,t

T"~XtTrN}/tT#

b)XbP*!nkzZ Campaign PIT9C*<D==`T&#PXb)!nD|

`E",kND6IBM UnicaCampaign \m18O7#

j<*<tT:

BmP>f ;pa)DtCK*</ID Marketing Operations 53Pa)Dj<*<

tT#

m 2. j<*<tT

tTT>{F tTZ?{F * tT`M

=yl&Uk AverageResponseRevenue Jp

~@ ~@ %!

~@`M ChannelType %!

?*<I> CostPerOffer Jp

4b URL CreativeURL D> - %P

z'UZ EffectiveDate UZ!q

X9UZ ExpirationDate UZ!q
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m 2. j<*<tT (x)

tTT>{F tTZ?{F * tT`M

=ZVx1d ExpirationDuration !c

DPI> FulfillmentCost Jp

;%cj6 UACInteractionPointID !c

;%c UACInteractionPointName D> - %P

*<L(I> OfferFixedCost Jp

*ZtC*</ID Marketing Operations 53P,tTZ?{FT+!4V8N=f

"#

XZ “4b URL”*<tT:

Z+ Marketing Operations k Campaign /ID53P,53a)D“4b URL”*<

tT_PTBXw:

v tC*</I1,Marketing Operations aliZ?{F* creativeurl DyPVPt

T#g{R=K creativeurl tT,G4*</I+'\Tb2GVPtTD5#Xk

|DVPtTDtTZ?{F,;sE\LxxP*</I#

v &m Marketing Operations PDm%(e1,z^(<k“4b URL”tTr_+dm

SAm%#

v g{zS|,“4b URL”tTD Campaign <km%,G4CtT+Z Marketing

Operations Pd*;A#^(Z Marketing Operations P`-tT5#

v ^(ZG\*<PmP9C“4b URL”tT#g{z4(9C“4b URL”tTDi

/,G4+;a5XNNa{#

:zn/tT"%*tTM*<tTDtT`M

;PZ IBM Unica Marketing Operations M IBM Unica Campaign P<fZDtT`

MEITCZ:zn/tTM%*tT#TZ9/IK*<D53,*<tT2JC

`,D<x#

m 3. Marketing Operations P:zn/tT"%*tTM*<tTDtT`M

tT`M :zn/tT %*tT *<tT

D> - %P X X X

D> - `P X X X

%! X X

%! - }]b X X

`! - }]b

“G”r“q” X X

UZ!q X X X

{} X X

!} X X X

uR X X X

C'!q

b?}]4

QFc X X X
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m 3. Marketing Operations P:zn/tT"%*tTM*<tTDtT`M (x)

tT`M :zn/tT %*tT *<tT

URL VN

%!Ts}C

`!Ts}C

<q

":TZ_P“%! - }]b”tT`MDtT,IBM Unica Marketing Operations a+

!qDiR5(xGT>5)+]A IBM Unica Campaign#1z4(iRm1,z+

7(iR5MT>5#

Marketing Operations P;PkZ@" IBM Unica Campaign P*(FtTa)D“I^

DB-Pm”T&DtT`M#

4(2mtT

1. !qhC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

A;+TZ2mtTD?v`p|,;v?V#

4. %wk*4(DtTDtT`pT&D4(tT4S#

+T>“4(B2mtT”0Z#

5. (etT#

6. %w#f"KvT4(tT"5XA“2mtT”A;,r%w#f"4(m;vT

4(tT"T>BtTDtTA;#

IT4(,;`prd{`pDm;vtT#

7. Z“2mtT”A;O,%w?vBtTDPPDtCT9CtTITCZm%P#

4( TCS

4( TCS .0,Xk4(*|(DNN(F%*tT#%*tT3dA IBM Unica

Campaign,"R;\w*2mtT4(#

1. !qhC > Marketing Operations hC#

2. Z“d{!n”B,%w#edC#

3. Z“#ei~”B,%wm%#

4. Z“m%(e”A;P,%w4(Bm%#

5. n4“m%tT”!n(,;s%w#f|D# +T>“mS*X”!n(.

6. %w4(Bxq#

7. ZtT`MVNP,SB-PmP!qI`-xq#

8. !P* TCS 4!r#

9. n4#`!n,;s%w#f"Kv#
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TCS Dxqi~+T>Z“(FtT”PmrPD“m%tT”PmP#

10. * TCS !qxqi~,;s+dO/=m%PDijbO#

1!%*tT+T>ZxqO#

11. +yhDNNtTmSA TCS#IT4PTBNN;nYw#

v <k(F%*tT,"+b)tTmSA TCS,T4(+]A IBM Unica Cam-

paign D=SP#

v 4(r<kxqtT,"+b)tTmSA TCS,T4(vZ IBM Unica Mar-

keting Operations PT>D=SP#

12. %w#f"KvT#f TCS,;s5XA“m%(e”Pm3f#

`XEn:

Z 443D:QtC*</I1+Vd*<M*<PmVdx%*;

Z 303D:jI TCS;

+ IBM Unica Campaign *5KMl&F}3dA Marketing
Operations H?

g{#{C'\;+*5KMl&F}<k= Marketing Operations P,G4Xk+*

5KF}Ml&`M3dA Marketing Operations H?#

":Campaign vkT;v\Z6p+}]+]A Marketing Operations,43dA

UA_ContactHistory"UA_ResponseHistory M UA_DtlContactHist 53mD\Z6p#C

\Z6pITGNN\Z6p,"_PNN}]`Mr{FDNb}?\ZX|V

N#PX\Z6pDj8E",kND Campaign D5#

l&`Mf"Z Campaign }]bPD UA_UsrResponseType 53mP#*+H?3d

Al&`M,XkKbCl&`MD{F#

3df"Z XML D~P#

+ IBM Unica Campaign *5KMl&F}3dA Marketing
Operations H?

1. Z Campaign P,X*1^D UA_UsrResponseType mPDl&`MPm,T|(

*zYDl&`M#

2. `-53y9CD Marketing Operations H?D~,T|(k*5KF}Ml&`M

T&DH?#

3. 4(+ Marketing Operations H?k*5KF}Ml&`MX*D3dD~#

4. +C3dD~mSA Marketing Operations#

5. 4(:zn/#e,;sS“H?}]3d”B-PmP!qC3dD~#

Q+*5KMl&}]3dA9CC#e4(DyPn?DH?#

XZH?}]3dD~

H?}]3dD~Xk9C]w*X <metric-data-mapping> M </metric-data-

mapping>#
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3dD~PDB;PXkgBy>:

<datasource type="webservice">
<service-url>CampaignServices</service-url>
</datasource>

5J3dXk|,Z*X <metric-data-map> M </metric-data-map> P#

metric

9C <metric> *X4(e3dPDH?#<metric> ;PNN5,+Xk|,S*X

<data-map-column>#<metric> *X_PTBtT:

tT hv

id H?DZ?{F

dimension-id &+4T Campaign D5CZdPDPD`E#PD`E==GSsAR#

Z;PGP 0#

data-map-column

9C <data-map-column> *X4(e3dPD}]4(*5KF}rl&`M)#TZ

+*5KF}rKl&`M3dADH?,<data-map-column> *XXk|,Z(eCH

?D <metric> *XP#<data-map-column> *X;PNN5,+_PTBtT:

tT hv

id *3dAH?D}]4#TZ*5KF},k9C contactcount#TZl

&`M,k9C responsecount_<ResponseTypeName>#

type K5&<U* number#

mS}]3d

9CD>`-wr XML `-w44(r`-}]3dD~#_P}]3dD~.s,

9CTB}L4+dmSA Marketing Operations #

1. !qhC > Marketing Operations hC#

2. %w#edC > }]3d#

3. %wmS}]3d#

+T>“OX}]3d”T0r#

4. dk{F#

bG}]3dD~DT>{F#

5. /@A(e}]3dD XML D~#

6. %wLx#

“}]3d(e”3f

}]3d(e3f9zITZ Marketing Operations n?k Campaign PD:zn/.

d3d}]#9C#edC3fPD}]3d4S4dC}]3d#

“}]3d(e”3f|,TBP:
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P hv

{F }]3dD~D{F#

`M :zn/H?<k:+ Marketing Operations n?H?3dA Campaign *

5KMl&F}#

g{_P4TH0f>D3dD~,G4I\aZ“`M”PP4=d{

5#

9C_ 9CK}]3dD#eDPm#

":^(Z Marketing Operations P4(3dD~;k9CD>`-wr XML `-w

44(M`-X*D3dD~#

`-}]3d

g{*|B}]3dD~,G4XkH`- XML D~,;s+dXB0kX Market-

ing Operations P#

1. ZD>`-wPr*}]3d XML D~,"xP|D#

2. !qhC > Marketing Operations hC#

3. %w#edC > }]3d#

4. %wy|BDD~{#

+T>“|B}]3d”T0r#

5. !qD~,;s/@AC XML D~#

6. %wLx#

+a>z2GVPD~#

7. %w:

v #fT9COBf>2GVPD~,r

v !{T#tCD~DH0f>#

:zn/n?#e

g{ IBM Unica Marketing Operations k IBM Unica Campaign /I,G4:zn/

n?#e+Z4(:zn/n?1*C'a)8<#

(}jI3v#eD“:zn/”!n(OD!n,I8>C#eG:zn/n?#

e#_exT,Xk8(?j%*gSmq#g{*<k Campaign *5KMl&H?,

G4Xk8(H?3dD~#

4(:zn/n?#e

4(:zn/n?#e.0,XkH4(*ZK#eP9CD(F:zn/tT"

TCS m%MH?3dD~#

1. !qhC > Marketing Operations hC#

2. Z“d{!n”B,%w#edC > #e#

3. Z“n?#e”?VP,%wmS#e#
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4. n4“tT”!n(,;s%w#f|D#

+T>=S!n(#

5. %w:zn/!n(,;s!P:zn/n?#e4!r#

6. n4“:zn/”!n(OD#`VN,;s%w#f|D#

g{#{*s TCS K<,k!Ph*K<4!r#kNDZ 363D:XZK<

TCS;#

7. n4#`!n(,,1#f?v!n(#PXb)!n(T0#e4(D|`E

",kND6IBM Unica Marketing Operations \m18O7PPX9(r`-#e

DE"#

#e+T>Z“#e”3fODn?#ePmP#

8. %w#eD`&PPDQtC,T9dI)C'Z4(n?19C#

n?#e“:zn/”!n(

g{QtC/I,k9CK!n(4dCS Marketing Operations = IBM UnicaCampaign

D(E#K!n(|,TBhC:

m 4. :zn/n?#eDVN

VN hv

:zn/n?#e !PK4!rT+K#ejG*:zn/n?#e"T>d{:zn//

IVN#

TCS m% !q|,?j%*gSmqDm%,TCZy]K#e4(Dn?#B-

Pm|(,P TCS DyPQ"<m%#

H?}]3d |,}]3dD XML D~,C}]3dCZ+H?S IBM Unica Cam-

paign :zn/"MA IBM Unica Marketing Operations n?T5V(fC

>#

TCS m%T>{F TCS !n(O**!(m%T>D{F#

Vxj6 CZj6 IBM UnicaCampaign 5}DVx,ZKVxP+4(k9CK#

e4(D:zn/n?`T&D:zn/#

1!5G partition1,g{+ Campaign 20A%vVx,G4C5}7#

g{+ Campaign 20Z`vVxO,G4IT8(*CZ4(:zn/D

Vx#

IBM Unica Marketing Operations 9zIT8(NNVx#k7#8(_P

CJ("RQtC/IDVx#

PXhC Campaign VxD|`E",kND6IBM UnicaCampaign 20

8O7#

ZksPT> TCS

!n(

!PC4!rTZ9C#e4ksn?1T> TCS#g{4!PC4!r,

G4 TCS vZ:zn/n?PT>,x;aZksPT>#
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m 4. :zn/n?#eDVN (x)

VN hv

h*K< !PC4!rT8>K#eP4(DyP?j%*<h*K<#g{4!

P,G4 TCS xq;aT>K<P,2;aT>+?K<M+?\x#

":w*= V8.2 D}6D;?V,+*yP}6D:zn/#e!{!P

h*K<#

PX|`E",kND Z 363D:XZK< TCS;#

":;)9CC#e4(n?,M^(+G:zn/#e|D*:zn/#e,4.

`;#+{C:zn/n?#e!n#

;)9CC#e4(n?,9a{CTB!n:

v TCS m%

v TCS m%T>{F

v Vxj6

v ZksPT> TCS !n(

v h*K<

g{zH>}9CK#e4(DyPn?,G4;\|Db)!nD5#

20 Marketing Operations k Campaign /I(f|
Marketing Operations k Campaign /I(f|P|,`v IBM Cognos® (f,|G

i/"T> Campaign 53mM Marketing Operations 53mPDE"#

K(f|@5Z Campaign (f|,r*/I(fD“:zn/”8VP!@5Z Cam-

paign (f|PD(f#=#

/I(f|D20Hvu~

XkjITBdC=h,;sE\20 Marketing Operations k Campaign /I(f|#

v Xk* Campaign 53hC(f#kNDN; Campaign 208OPD“20(f”B

Z#

v Xk* Marketing Operations 53hC(f#kND6Marketing Operations 208

O7PD“20(f”BZ#

v Xkj{dC=v Unica &CLrD/I#

Kb,*9/I(f|PDy>(f\;}#$w,XkzcTBu~#

v Campaign 53XkQ0kj<(F:zn/tT#

v Marketing Operations 53XkQ0ky>#e,nX*DGy>:zn/n?#e#

Kb,:zn/n?#eXk9C`&Dy>:zn/n?H?D~#

v XkZ Marketing Operations 53OtC“Fq\m”#i#

zcb)Hvu~1,kLx4P>ZPD}L#
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=h 1:Z IBM Cognos 53OKP Unica 20Lr
1. ZKP Cognos Content Manager D IBM Cognos 53O,+ Marketing Opera-

tions k Campaign /I(f|20LrBX=H0BXd{(f|20LrD,;

?<P#

2. KP IBM Unica 20Lr#(|+t/(f|DS20Lr#)

3. ZZ;vz70ZP,7#Q!P(f|!n#

4. Z Marketing Platform }]b,S0ZP,i$PXgN,SA Marketing Plat-

form 53DE"Gq}7#

5. 1(f|20LrS\"T>d20!n1,!qCZ IBM Unica [z7] D IBM
Cognos |!n#K20!na+(fi5M(f#M4F= Cognos zw#z+

ZTsV/<kKi5#

=h 2:+(fD~P<k= Cognos Connection P

IBM Unica &CLr(f;Z(f|20Lr4F= Cognos zwD9u (.zip) D~P#

9CK}LPD<r4+(fDi5D~<k= Cognos Connection P#

1. /@A Unica\ReportsPackCampaignMarketingOperations\Cognos<version-

number> ?<#

2. +(fi5 .zip D~ (IBM Unica Reports for Marketing Operations and

Campaign.zip) 4F=#f Cognos }]?pD?<P#ZV<= IBM Cognos 7

3P,K;C;ZKP Content Manager D53O#

1!;CG IBM Cognos 20BD deployment ?<,"RC;CZf Cognos Con-

tent Manager 20D Cognos Configuration $_P8(#}g:cognos\

deployment#

3. R= Unica\ReportsPackCampaignMarketingOperations\Cognos<version-number>\

CampaignMarketingOperationsModel S?<#

4. +{vS?<4F=KP Cognos Framework Manager "R Framework Manager I

TCJD53ODNN;C#

5. r* Cognos Connection#

6. Z6-3fP,%w\m Cognos Z]#

g{QXU6-3f,"Z Cognos Connection C'W!nP+dYN*t#

7. %wdC!n(#

8. !qZ]\m#

9. %w$_8ODB(<k4% #

10. 1zp=jIB(<kr<1,q-TB<r:

a. !qZH0}LPQ4FD(fi5#

b. Z+CD~PZ]PmP,!qyP!n,|(|>m(6+D~P)#

c. g{P;#{C'CJC|0du?,k!q<ks{C#g{*Z9(fI

) IBM Unica &CLrC'9C.0Tb)(fxPbT,k4PK=h#
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=h 3:tC(fPDZ?4S

IBM Unica &CLr(f_Pj<4S#*9b)4SIT}7$w,XkgZ 223

D:=h 5:dC IBM Cognos &CLrD@p=;PyvdC Cognos @p=,"R

Xk* IBM Unica &CLr(fZ Cognos }]#M(.cpf D~)PdCX(r URL,

gBy>#

1. Z Cognos Framework Manager P,/@AQ4F= Framework Manager ?<a9

PD <productName>Model S?<,;s!q .cpf D~#}g,CampaignModel.cpf#

2. !qN}3d > 73#

3. R|%w73,;s!q`-(e#

4. ZX(r URL ?VP,!q5VN#`-~qw{FMKZE,T9b)E"TZ

IBM Marketing 53}7,"+C URL Dd`?V#V;d#4U_},wz{|

(r{#

}g,TZ Campaign:

h t t p : / / s e r v e r X . A B C o m p a n y . c o m : 7 0 0 1 / C a m p a i g n /

redirectToSummary.do?external=true&

}g,TZ Marketing Operations:

http://serverX.ABCompany.com:7001/plan/callback.jsp?

5. #f#M""<|:

a. Z<=wP,9*#MD|Zc#

b. R|%w|5},;s!q"<|#

=h 4:i$}]4{F""<

+#MS Framework Manager "<A Cognos Content Store 1,8(w*C#MP(

fD}]4D{FXkkZ Cognos Connection P4(D}]4{F%d#g{gZ 22

3D:=h 6:* IBM Unica &CLr}]b4( IBM Cognos }]4;Pyv9C

K1!}]4{F,G4b)}]4{F+%d#g{;%d,G4Xk|D#MP

}]4D{F#

1. Z Cognos Connection P,7(z4(D}]4D{F#

2. Z Framework Manager P,!qr*n?!n#

3. /@AQ4F= Framework Manager ?<a9PD <productName>Model S?<,
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