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Z 1273DZ 11 B, :hC/(;#

Marketing Opera-

tions }6

r*zITSP!q*}6D Marketing Operations i~D3f#kND

6IBM Unica Marketing Operations 208O7,Tq!j8E"#

}](F CZ<vM<k*}]D*<!n#kNDZ 1453DZ 15 B, :<vM

<k*}];#

;Zl+R - /P

C'T/mShC

T“;Zl+R”&\,a)TZ{v53DhCDCJ(#

1C';Zl+R1,IT8(/PC'4&mNq"K<Mks#Kh

CCZ(eC';\!qm;ESI1w*/PC',9G!qN; Mar-

keting Operations C'w*/PC'#

v +tCT/mS/PC'hC*“G”,TZVdNq"K<rks1+

C/PC'mS*n?ESI1(gPX*)#

v +tCT/mS/PC'hC*“q”,T*sC';\!qQ-GyP

K`n?DESI1DC'w*/PC'#

TZ%@Dn?#e,zIT2GKhC#

PX“;Zl+R”&\D|`E",kND6IBM Unica Marketing Opera-

tions C'8O7#
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m 5. \mhC:“d{!n”?V (x)

4S hv

<k:zn/*< vZ/I IBM Unica Marketing Operations M Campaign "RtCKI!

D*</ID53PIC#

PY10Z IBM Unica Campaign PICD*<M*<#e"D~PMP

m#PXtC*<D|`E",kND6IBM Unica Marketing Operations

M Campaign /I8O7#

XZ,=C'

zITV/+ IBM Unica Marketing Operations C'mk IBM Unica Marketing Plat-

form C'mxP,=#K}L9BC'\;G< Marketing Operations T9|Dz',

x;XH=IhC > dC > Marketing Operations > umoConfiguration BD
usermanagerSyncTime N}hCDBNwH,=1Ez'#,=+S Marketing Plat-

form +yPC'E"-!= Marketing Operations#

V/,=C'

1. G<= Marketing Operations#

2. %whC > Marketing Operations hC#

3. %w,=C'#

XZ{v53DG$wUZ

IBM Unica Marketing Operations Jmz5w1dMXc,Z1!ivB,;aTNq

4PNN$w#Marketing Operations;aZNqVx1dFcP|(G$w1d#

zIT8(UZ6'PDG$w1dr+d8(*%vUZ#

mSG$wUZ

1. !qhC > Marketing Operations hC#

2. Z“d{!n”?V,%wG$w/*5U#

b1avV“G$w/*5U”3#

3. dkBG$w1dD*<UZMaxUZ#axUZ1!**<UZ,TaIdk

%UZB~#

4. Z{FVNPdkG$w1dD{F#

5. S`MB-PmP!qB~D`M#

": 9C“\m”?VPD“Pm(e”34mSG$w1d`M#

6. %wS\#

b1avV;r{",aQz%w“#f|D”T9|Dz'#

": z;\mS}%DUZ(4,Q"zDUZ)#

7. %wBPwn:
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v #f|DT#f|D#

v 9-=Q#fT7zzD|D,;sLx`-#

v !{T7z|D"5X“\m”3#

8. g{|D0l=NNn?,G453+T>**A;,jv\0lDn?T0n?

yP_D{FMgSJ~X7#

}%G$wUZ

1. !qhC > Marketing Operations hC#

2. Z“d{!n”?V,%wG$w/*5U#

b1avV“G$w/*5U”3#

3. SPmP!qUZ#

4. %w}%#

b1avV;r{",aQz%w“#f|D”T9|Dz'#

": z;\>}}%DUZ(4,Q"zDUZ)#

5. %wBPwn:

v #f|DT#f|D,

v 9-=Q#fT7zzD|D,;sLx`-,r_

v !{T7z|D"5X“\m”3#

6. g{|D0l=NNn?,G453+T>**A;,jv\0lDn?T0n?

yP_D{FMgSJ~X7#

|DG$w/*5UDPm
(#,zaZP!*zUzj8E"hC.0,ZUzj*<1(eYZMd{G$

wUZPm#+G,zI\h*ZQhCNqUZ"n?UZT0LrUZs|DG

$wUDhC#ZbVivB,|DG$w/*5UPmD}LgB#

1. TG$w/*5UPmxPNN|D#

2. g{zD|D0lNNn?rNq,G4z&9C“G$w/*5U”**34(*\

0lDn?yP_#

“G$w/*5U”**3

“G$w/*5U”**3|,TBVN:

VN hv

{F \0lDn?Dn?yP_D{F#

gSJ~X7 \0ln?Dn?yP_DgSJ~X7#

n?Pm \0lDn?T0Cn?Zd"zmSr}%D5JG$wUDPm#

9CK3f+gSJ~(*"MAn?yP_,dn?+\=zD|DD0l#zI

T+n?PmVNPDD>tP"3y=zDgSJ~VNP,rK,n?yP_I

TlY@@|DlID0l#
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%"w

zIThC%"w,Tck3)Ts`XDB~a<B}L4P#

Y(z*ZX(n?D4,S]ed*n/1+}]ek}]b#(}(eTB8

c,zIT9C%"w4PKYw:

v +G<ekb?}]bmD}L

v n?#e DirectMail

v DirectMail #eD%"ws(,hC*Zn?4,|D1%",}g,ZS]ed*

n/#

g{z4(yZ DirectMail #eDn?,G453aZ8(4,"z|D1wC}L#

TB%"wfrJCZ:

v %"wZB~0rs"4"z#

v %"wZ53B~DS/O4P,|(f0n?"ks"P!*zTs,K<"N

q"$wwLgSmq"xqP"C'""1"$c"J?MJ4DB~#

;c45,Z!I\n8#HD6pO(e%"w#}g,dCTX(n?#eDX

(B~s(D%"w,x;GhC*NNTss(D%"w#

(}!qhC > Marketing Operations hC"%w%"ws(,zITi4kTzD
20D%"ws(Pm#

mS%"w

zXkH4P`nNq,%"wEa1zcTsDX(u~1T/%"#b)=hh

vmS%"wD}L#k"b,zXkZ IBM Unica Marketing Operations b4P;)

=h#

1. 9C Java™ 4(;v5V IProcedure SZD}L#

2. +}LEk}LD~PP#ZhC > dC > Marketing Operations >
u m o C o n f i g u r a t i o n > i n t e g r a t i o n S e r v i c e s BD

integrationProcedureDefintionPath N}P8(KD~P#

3. 9(}L#

4. +}LmS=(eD~ procedure-plugins.xml(;ZTOD~PP)#

5. XBt/ Web ~qw#

6. G< Marketing Operations,;s/@A%"ws(A;(hC > Marketing Opera-
tions hC > %"ws()#

7. %wmSB%"ws(#

8. n4“mSB%"w”A;PDVN,;s%w#f#

VZ,1TZKX(Ts{Ou~1,+4PkK%"wu~s(D}L#

mSr`-%"ws(

1. !qhC > Marketing Operations hC,;s%w%"ws(TT>53PD1
0%"ws(#

2. TVPs(%wmSB%"ws(,r_`-#
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3. TZ%"ws(,nkj8E"#

k"b,zXk!qi$rSY(!q;v,!{!qm;v)#1!5GSY#

4. %w#fT#fs("5X=%"ws(PmA;#

%"ws(j8E"

1z4(%"ws(1,k8(TBE"#;s,KE"aT>Z%"wmP#

P hv

{F s(DD>{F#{FXkG(;D#

Marketing Operations T

s

(e%"wykTDTs#1!5GNN Marketing Operations T
s#

#e *Cw}KwD#e#a)D#eG&CZC#eDyPTs5}D

}Kw#n?G_P#eDTs#rK,8(+Qw^(*X(#e

D}Kwj<#Kj<D1!5GNN#e,b6EKTsDyP#

ey|(Z}KwPr_8(DTs;PNN*<GD#e#

OBD %"wDOBD#}g,OBDI\GNqr$wwL#1!5NN

m>+T}Kwj<<GNNOBD#

B~ }KwYwDB~#}GQ*Ts!(NNB~(ZbVivB,y

PB~<aT>),qrvT>k!(Ts"#eMOBD`T&D

B~#

QSY K}LP1aZBqa;sKP#ZC}LOBDP;fZ|,%"

wDBq#T}La)%@DBqOBD#

}Zi$ ;vi$%"w,|Za;10Bq.0wC3}L4i$}]#K

%"whC_PbUOBD(dP|,}]bBq)D}LwC#

%b %bs(m>;v}L,49fZ`v%dDs(,K}L2;IT

kd{}L;p4P#(g{P`v%dD%bs(,G4yP%b

s(ya4P#)

g{4!qKr,G4+|(Cs(#g{P`v%"wD!qj<

D%dn,G4|,s(m>+kd{}L;p4PD}L#g{P

NN%dD}LG%bD,G4v4P;v%bD%d}L#

;Pn(ED%bs(E%d#rK,}g,g{zP}v%b%"

w,;v+V%"w,;v&CZyPn?,;v&CZX(Dn?

#e#;s,g{%"DB~kyP}v%"wy%d,G4;KP

kTX(n?#eD%"w#

}L kC%"ws(D}L#4,*Z%"w%"14PD}L#

XZ(F“$c”!n(
n`ITrLrMn?D“$c”!n(OvVD“Pnj8E"”mmS}vD>P#b

G;v+V|D;z8(DD>P+T>ZzD Marketing Operations 20PyPLr

Mn?ZDyP“Pnj8E"”mO#T“$c”!n(D|D+&C=B(MVPDL

rMn?#

":“$c”!n(h*Fq\m#i#g{;PC#i,G4“$cPnP”!n;I

S#
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XZ{CM}%D>P

(}%w“{C”,zITS“Pnj8E"”mP}%D>P,x;S\mhCP>}j

)#;)z{CD>P,“{C”!naf;*“tC”#

(}%w“}%”,zITS“Pnj8E"”mM\mhCP>}D>P#1z%w“#

f|D”1,g{QZA;W?mSXnVNMBVN,G4D>PVNaXB`ET

+\mhCPDD>PVND\}#V* 3#

mSr`-“Pnj8E"”mPDD>P
1. !qhC > Marketing Operations hC,;s%w$cPnP#

2. *?vPdkz*DPj)#

dkj)D>+T/tCCP#

3. %w#f|D#

T$ctC)&LP

g{z*9“)&L”PZC'`-$cPn1I{,G4Xk+hC > Marketing
Operations > umoConfiguration BDdCN} FMPrgmVendorEnabled M

FMProjVendorEnabled hC* true#

XZ\mQ"<DQw

yP IBM Unica Marketing OperationsC'y\;#f{G4PDNNQw#ZC'8

(Qwu~s,{GIT#fCu~T)+49C#;s,w*\m1,zIT"<

b)#fDQw#"<Qw+9dICZyP Marketing OperationsC'#

9Q"<DQw(C/

g{PKH0Q"<;v;Yh*DQw,G4zIT+d|DX(CQw#

1. !qhC > Marketing Operations hC#

b1ar*“\mhC”3#

2. %w\mQ"<DQw#

b1ar*“"<Qw”3#

3. 9C << 4%S"<Q#fQwPmrP}%Qw#

4. %w#f|D#

zS“"<DQ#fQw”PmrP}%DNNQwVQG(C"IT>}(g{h

*)#

'V`oT73

g{ IBM Unica Marketing Operations C'Z`voT73P$w,G4zITdC;

,XxD&CLrT'V`VoT#

v liT7#Z20ZdQ}7dChC > dC > Marketing Operations BD
supportedLocales N}M defaultLocale N}#
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v +#etT>X/#

v +m%tTMH?>X/#

v +Pm>X/(|(n?#eDC'G+)#

>X/Dq=M{EhC

ZkT?v\'VDoT73D format_symbols.xml D~Pf">X/Dq=M{E

hC#kToT73D format_symbols.xml D~f"Z Marketing Operations 20B

D \conf\<locale> D~PP#

":IBM ;DxT format_symbols.xml D~xP`-#

g{`- format_symbols.xml D~,kq-BP<r:

v Z Windows P,zXkT UTF-8 q=(x;G Windows D1!q= ANSI)#f

D~#

v g{`-UZ/1dhC,zXkT <date-format> M <date-time-format> 9C`

,Dq=#qr,zZ&m Marketing Operations 1I\av=ms#

Z/:73P\m IBM Unica Marketing Operations
g{Z/:73PKP IBM Unica Marketing Operations,G4RG(izZ4P53

\mNq1XU};v Marketing Operations 5}bDd{yP5}#

i453x(

IBM Unica Marketing Operations |(;vCZi4&CLrPD10x(n?D$_#

*9CK$_,k+TB URL dk/@w0Z,9C Marketing Operations ~qwD

wz{MKZ:

http://<hostname>:<port>/MktOps/affiniumplan.jsp ?cat=adminobjectlocklist

ZG<A;P,dk\m16pJ'D>$#b1avVTsx(/@wA;#x(

/@wT>4Ts"xqMxqPViDPX10x(DE"#KA;T>PX?v

x(DE"(VPx(DC'"Qx(TsDTsj6HH)#

a_ Marketing Operations T\
>ZhvIT*a_T\xxPhCr|DDdCN}#IBM Unica Marketing Opera-

tions dCtT;ZhC > dC > Marketing Operations BD IBM Unica Market-

ing Platform P#

a{s!O^

zIT9C umoConfiguration > }]bBD commonDataAccessLayerMaxResultSetSize
N}+yPPm3a{/&mI8(D5#KhCCZozK~3)}]bi/^

F#
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i/zNs!

zIT9C umoConfiguration > }]bBD commonDataAccessLayerFetchSize N
}4hC3)TT\HOtPDi/DzNs!#zNs!+7(a{/PaP`Y

G<;NT5Xx&CLr#}]bD1!hC(#* 10#Marketing Operations D(

ihCG 500#

maximumItemsToBeDisplayedInCalendar

g{zPs?Ts(F."Lr"n?MNq),G4Zi4M<vUz1,zI\

av=T\Jb# *a_YH,kvS umoConfiguration > listingPages BD
maximumItemsToBeDisplayedInCalendar N}D5#ns5* 500#

T>r<vDUz5e+v^*z8(Dv}#zI\h*9C(FQw47#z4

=yPh*Dn?#

(F IBM Unica Marketing Operations gf
Marketing Operations 9z\;(}`V==(Fgf#zIT4PBPN;ryPY

w:

v X|{Ts`M

v |DK<l&DkG

v (FK%

XZ sysmodules.xml D~
sysmodules.xml D~(en?M#i#n?7(A;ODkG,#i7(K%ODk

G#Marketing Operations PD?vTs`MyZ sysmodules.xml D~P(e=vn?

M;v#i#

}g,;vn?_PBP=nM;v#i:

<item id="project">Project</item>
<item id="projects">Projects</item>
<module id="projects">

<display>Projects</display>
<description>Projects Module</description>
<helptip>Projects</helptip>
<link>uapprojectservlet?cat=projectlist</link>
<helpfile>plan.htm</helpfile>

</module>

sysmodules.xml D~;Z Marketing Operations 20BD /conf/<locale> D~PP,

dP <locale> GzD20D1!oT73#

g{*+TsX|{r_mS_P U R L 4SDK%n,G4zXk`-

sysmodules.xml D~#

1z4(P!*zTs`M1,Marketing Operations aT/+KB`MD#imS=

sysmodules.xml D~#

Sysmodules.xml D~*X

zIT9CTB*X4(e sysmodules.xml D~PD#iMn?#
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#i

#i*XGCZ(e#iD*XD]w*X#K*X_PTBtT:

tT hv

id #iD(;{F

<module> *X;PNN5#|IT|,TBS*X:<display>"<description> M

<link>#

display

<display> *X(e Marketing Operations ZgfPTK#i9CD{F#K*X;PN

NtTMS*X#*X5Gz*9CD{F#

description

<description> *X(eK#iDhv#K*X;PNNtTMS*X#*X5Gz*9

CDhv#

4S

<link> *X(eZC'%wkTK#iDK%n1T>D3f#K*X;PNNtTM

S*X#*X5G4S#

XZ sysmenu.xml D~
sysmenu.xml D~(eK%D{FMZ]#

1!ivB,CK%nS sysmodules.xml D~PD`&#i(ePq!|GD{F,+

GzIT(}9C <display> *X42GT>{F#

sysmenu.xml D~PD?vn?XkZ sysmodules.xml D~P_P`&D#i#

g{*XiK%PDK%n"+4(DK%X|{rmSK%n,G4Xk`-

sysmenu.xml D~#

Sysmenu.xml *X

zITZ sysmenu.xml D~P9CBP*X4(eK%MK%n#

menugroup

<menugroup> *X(eK%{F"|,CZ(eK%nD*X#K*X_PBPtT:

tT hv

id #iD(;{F

<menugroup> *X;PNN5#|IT|,BPS*X:<display> M <menuitem>#
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display

<display> *X(e Marketing Operations ZgfPTKK%9CD{F#K*X;PN

NtTMS*X#tT5Gz*9CD{F#

menuitem

<menuitem> *X(eK%ODn?#K*X_PTBtT:

tT hv

id kKK%n`T&D#iD(;{F#

type kKK%n`T&D#iD`M#(I!)

<menuitem> *X;PNN5rS*X#

X|{Ts`M

IT|DTs`MD{F#}g,ITZ{vgfP+“n?”|D*“Yz”#

*+TsX|{,h*`-BPD~:

v sysmodules.xml

v <object>sui.xml

v <object>list.xml

v sysmenu.xml(PI\)

v loaddefinitions.sql

;s,zXk+K%,=T9|Dz'#

+TsX|{

1. r* sysmodules.xml D~#

R=KD~D <syscatalogitems> ?V,Ts{ZK?VP(e#

2. +TsD>|D*i/DW!Jc#

Zn??VP,TsP=vu?,;vu?*%},;vu?*4}#

3. iR*X|{DTsD <module> ?V#+C?VP*XD5|D*zDi/DW

!Jc#

4. #f"XU sysmodules.xml D~#

5. r* <object>sui.xml "|DTs{DyP5}##fKD~,;s+dXU#

6. r* <object>list.xml D~,"|DTTs{DyP}C##fKD~,;s+

dXU#

7. r* sysmenu.xml D~,"i4TsDK%n(eGqQ2G sysmodule.xml D

~PDT>{F#g{iv75gK,G4|DC{F#

8. r* loaddefinitions.sql D~(;Z Marketing Operations 20BD /install/

<db> D~PP)"f;z*|DDTsDyP}C##fKD~,;s+dXU#

9. t/}]b\mw,"S}]b\mwPKP loaddefinitions.sql D~#

10. %whC > Marketing Operations hC > ,=K%#
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":g{Zz4PK}Ls,K%44$ZT>,k9C configTool 5CLrV

/<kK%n#PX9CK$_DE",kND6IBM Unica Marketing Opera-

tions 208O7,"NDPX?p0dC Marketing Operations DBZMV/"a

Marketing Operations D=h#

X|{“Q\x”DK<l&
C'(}!qBPdP;nl&4l&K<:

v QK<

v |DsQK<

v Q\x

;)i/O*“Q\x”_P:f,e,x|8ZK<l&m%O9C;G4OwDJ

o#zIT+“Q\x”K<l&f;*“h*|D”l&#

X|{“Q\x”DK<l&
1. r* approvalsui.xml#

KD~;Z Marketing Operations 20BD conf/<locale> D~P,dP <locale>

GJCZzD20D1!oT73#

2. /@AD~DW?,iRBPzki:

<!-- Configuring the word ’Deny’ to ’Changes Required [begin] -->
<!-- REMOVE THIS LINE TO CONFIGURE --><!--
<column id="DENY"><display>Changes Required</display></column>
<column id="DENY_L"><display>changes required</display></column>
<column id="DENIED"><display>Changes Required</display></column>
<column id="DENIED_L"><display>changes required</display></column>
<column id="DENIED_L_NOTIFICATION">
<display>marked ’changes required’</display>
</column>
--><!-- REMOVE THIS LINE TO CONFIGURE -->
<!-- [end] Configuring the word ’Deny’ to ’Changes Required’ -->

3. >}Z]* REMOVE THIS LINE TO CONFIGURE D=v"MP(TVeD>T

>ZOfDzkiP)#

4. #fD~#

5. r* Marketing Operations 20BD /install/your_db/loaddefinitions.sql,d

P your_db kz*9CD}]b`T&#

6. iRD>V{.“An approval is denied”"+d|D*“An approval requires changes”#

7. KP loaddefinitions.sql E>D~#

(FK%

ITy]i/Dh*dC Marketing Operations DK%MK%!n#Marketing Opera-

tions JmzxPBPNN(F:

v 4(K%

v XiK%ODn?

v X|{K%ODn?

v X|{H04(DK%

v mS_P URL 4SDK%n
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z^(X|{1!K%(Operations"Analytics H),+GITX|{b)K%PDn

?#

XiK%ODn?

ITXiK%ODn?#IT+n?S;vK%FAm;vK%r|DK%On?D

3r#

(}|D sysmenu.xml D~P <menuitem> *XD;C,XiK%ODn?#1zj

IXis,%whC > Marketing Operations hC > ,=K%#

4(K%

sysmodules.xml D~Xk|,;vkTK%D#iM;vkTK%ODwvyhn?D

#i,zEIT4(K%#

1. r* sysmodules.xml D~#

2. 4(kTK%D#i#

3. 7#fZkT*mS=K%D?vn?D#i#

4. GBK%#iMK%n#iDj6M`MtTD5#

Zsx=hP,XkZ sysmodules.xml D~Pdkb)5#

5. #f"XU sysmodules.xml D~#

6. r* sysmenu.xml D~#

7. 9C <menugroup> *X4(K%#

8. *K%OyhD?vn?mS;v <menuitem> *X#

9. #f"XU sysmenu.xml D~#

10. %whC > Marketing Operations hC > ,=K%#

mS4SA URL DK%n
1. r* sysmodules.xml D~#

2. 4(#i#

<link> *XD5XkG*4SAD URL#

3. GBj6M`MtTD5#

Zsx=hP,zXkZ sysmodules.xml D~Pdkb)5#

4. #f"XU sysmodules.xml D~#

5. r* sysmenu.xml D~#

6. T*mS4SDK%R= <menugroup>#

7. mS}CzH04(D#iD <menuitem> *X#

8. #f"XU sysmenu.xml D~#

9. %whC > Marketing Operations hC > ,=K%#

X|{K%rK%PDn

1. r* sysmenu.xml D~#

2. iR*X|{DK%D <menugroup> *Xr*X|{Dn?D <menuitem> *X#
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3. 4PBPdP;nYw:

a. g{*X_P <display> S*X,k+ <display> *XD5|D**T>D5#

b. g{*X;PNN <display> S*X,k4(5G*T>DD>D <display> S

*X#

4. #f"XU sysmenu.xml D~#

5. %whC > Marketing Operations hC > ,=K%#

,=K%

^[zN1|D Marketing Operations PDK%,<Xk+K%,=TcT>zD|D#

":4(P!*zTs`MF},w*TK%D|D#Marketing Operations aT/^D

sysmodules.xml D~M sysmenu.xml D~,+GzXkV/,=K%#

*+K%,=,k%whC > Marketing Operations hC > ,=K%#

dCjG&\

Marketing Operations a)CZZ=~OxP"MDjG$_#1 Marketing Opera-

tions C'"M4sK<1,K<KIT+d"M1SCZI)d{C'i4DgSD~

P#

Marketing Operations a)=`jG$_#

v >z M a r k e t i n g O p e r a t i o n s jG:>zjG!na)IT&C=

PDF"HTML"JPG"PNG"GIF M BMP q=D~DwVjG&\#g{a) URL,

G4C'ITjG{v Web >c#;s,IT+"M#fZ Marketing Operations

P#>zjGG1!!n#;h*+ Acrobat 20=M'zO#

v Adobe Acrobat jG:KjG$_h*Z?vM'zO20 Adobe Acrobat#C'I

T&CyP Acrobat "M&\,;sZ Marketing Operations P#fQ`-D PDF#

jG!nG+VhC#(z^(T;,iDC'tC;,DjG!n#)

XZ|DjG$_ICT
1!ivB,>z Marketing Operations jG$_QtC#(}|DhC > dC > Mar-
keting Operations > umoConfiguration > jGBDjGdCN},zIT|DC
'ICDjG$_`M#+G,ZC'*<i4M`-jGs|DjG$_alIO

XDs{#

v S Acrobat jGP;=>zjGb6EC'^(i4r`-9C Acrobat ywDj

G#

v S>zjGP;= Acrobat jGb6EC'^(i4r`-9C>zjG$_ywD

jG#

":*KqCnQa{,k\bZC'*<9CjG$_s|DjGdC#Z|Dj

G$_ICT.0,kP8<GTC'D0l#
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tC Adobe Acrobat jG

tC Adobe Acrobat jG+{CyPC'D>z Marketing Operations jG#

1. %whC > dC > Marketing Operations > umoConfiguration > jG#

2. %w`-hC#

3. + markupServerType N}hC* SOAP#

4. + markupServerURL N}hC* Marketing Operations wz~qwD URL,d

P|(j<wz{FM Web &CLr~qwl}DKZ#

9CK&y>D76q=,"CzD5f; <server> M <port>#

http://<server>:<port>/plan/services/collabService?wsdl

5. + useCustomMarkup hC* True#

g{#{ Windows C'9C Marketing Operations D(F"M"M4%(x;G

Acrobat DU""M4%),k+ useCustomMarkup N}hC* False#;s,

C'XkdC Acrobat TtC Marketing Operations "M$_8#PX4s PDF D

|`E",kND6Marketing Operations C'8O7#

6. %w#f#

7. XBt/ Marketing Operations T9|Dz'#

ZM'zO20"dC Adobe

*9C'_'X9C Adobe jG,zITZCZCJ IBM Unica Marketing Opera-

tions D?vM'zO20 Adobe Acrobat#

1?NZ M i c r o s o f t W i n d o w s =(OxP20s,zXk+(FD

UMO_Markup_Collaboration.js D~S Marketing Operations 20?<BD UMO_HOME\

tools 4F=M'z#+KD~4F= Adobe Acrobat 20?<D JavaScripts S?<#

}g:

C : \ P r o g r a m f i l e s \ A d o b e \ A c r o b a t 6 . 0 \ A c r o b a t \ J a v a s c r i p t s \

UMO_Markup_Collaboration.js

g{ZK?<PfZ sdkSOAPCollabSample.js D~,G4+d>}#

k"bBP8c:

v g{C'^(i4d{K<KxvD"M,G4 UMO_Markup_Collaboration.js D~

I\*'r_;}7#

v g{Z4FKD~0KP Acrobat,G4zXkXBt/FczT9jG&\IC#

Kb,9C Internet Explorer /@wCJ IBM Unica Marketing Operations DC'X

k+ Internet Explorer W!nhC*Z/@wPT> PDF#

tC>z IBM Unica Marketing Operations jG

tC>z Marketing Operations jGa{C Adobe Acrobat jG#

1. %whC > dC > Marketing Operations > umoConfiguration > jG#
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2. %w`-hC#

3. + markupServerType N}hC* MCM#

4. %w#f#

5. XBt/ Marketing Operations T9|Dz'#

{CjG

g{{CjG,G4C'^(r PDF mS"M#

1. %whC > dC > Marketing Operations > umoConfiguration > jG#

2. %w`-hC#

3. e} markupServerType N}5#

4. %w#f#

5. XBt/ Marketing Operations T9|Dz'#

dC53U>

Marketing Operations + Apache log4j 5CLrCZG<dC"wTMmsE"#

*Z log4j PdCU>G<,khC;Z Marketing Operations 20?<B conf D~

PPD plan_log4j.xml D~ZDtT5#}g,*|DU>D~D{FM;C,k|

D`&DtT5#

PX|D53U>hCDE",kND:

v plan_log4j.xml D~PD"M

v Apache Web >cOD log4j D5:http://logging.apache.org/log4j/1.2/manual.html

":plan_log4j.xml D~aZd|Bs 60 kZXB0k,rKZ|DKD~PD5

s,z^hXBt/~qw#

Z 2 B \m IBM Unica Marketing Operations 19

http://logging.apache.org/log4j/1.2/manual.html
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Z 3 B \mP!*zTs

P!*zTsGESZP!*zn/}LP*"M4CD$wz7#P!*zTsI

Tm>omn(}gV8"EC(raycf)r5qi~(}gEC(*<"?j

8VP!(er1xF.(e)#

IBM Unica Marketing Operations +4`Mi/P!*zTs#zXk(e?`omn

r*9CD5qi~DP!*zTs`M#Y(*H0P>DP!*zTs>},G

4zIT4(TBP!*zTs`M#

v V8

v EC(

v uycf

v EC(*<

v ?j8VP!(e

v 1xF.(e

zIT*?vP!*zTs`M4(;vr`v#e#}g,zIT*;,`MDE

~4(%@DE~#e#?v#eyIT9C`NT4(C`E~D;,5}#

B<T>Z IBM Unica Marketing Operations PP!*zTsDm>T0i~gNkd

{i~X*:

P!*zTs}LEv

1. g{BDP!*zTs`Mh*B4,,kZ+V4,D~P(eB4,#PXj

8E",kNDZ 223D:+V4,D~;#

2. g{Q(eB4,,kXBt/ Web ~qwT9B4,IC#

© Copyright IBM Corp. 2002, 2012 21



3. Z IBM Unica Marketing Operations D“\m”?VPmSP!*zTs`M#PX

j8E",kNDZ 233D:mSP!*zTs`M;#

4. XBt/ Web &CLr~qwT9BDP!*zTs`MIC#

5. *P!*zTs`M4(P!*zTs#e#PXj8E",kNDZ 25 3D

:4(P!*zTs#e;#

6. y]P!*zTs#e4(P!*zTs#PXj8E",kND6IBM Unica Mar-

keting Operations C'8O7#

XZP!*zTs4,

?vP!*zTs_PCZ8>d4,D4,#fEP!*zTsZd{vz|\Z

PF/,4,a"zd/#

1!ivB,TB4,IC:

v 4t/

v }ZxP

v &ZRp4,

v Q!{

v QjI

zIT(}`-+V4,D~44(d{4,#

Z4(P!*zTs`M1,zITS4,D+VPmP8(C`MDI\4,#

+V4,D~

+V4,D~P>ZzD20PP!*zTsDyPI\4,#globalstates.xml D~

;Z <Plan_Home>\conf\<locale> D~PP#

zIT9CBP XML jG4(e4,:

m 6. +V4,D XML jG

jG hv

id 4,D(;j6#|;\|,Uq#

displayName CZT>Ts4,(1&ZC4,1)D{F#}g,“}ZxP”#

icon CZZTsDPm3Pm>K4,D<j#

frozen CZ8>GqIT`-&ZK4,DTsDj>:

v false:C'IT`-&ZK4,DTs#

v true:C';\`-&ZK4,DTs#

IN_PROGRESS 4,Dzk>}gB:

<state id="IN_PROGRESS">
<displayName>In Progress</displayName>
<icon>status_onschedule.gif</icon>
<frozen>false</frozen>

</state>
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*c:zXkXBt/ Web ~qw,T|D Marketing Operations PICD+V4,

D~#

mSP!*zTs`M

zXk+P!*zTs`MmS= IBM Unica Marketing Operations,;sE\4(P

!*zTs#

XZ4,*;

1C'*&mP!*zTs1,{GIT(}STsD“**”!n(OD4,B-P

m!q54|DTsD4,#ICD4,+!vZ*Ts`M(eD*;#1!iv

B,Q(eTB*;:

*;{F S =

t/ 4t/ }ZxP

!{ 4t/ Q!{

Lx &ZRp4, }ZxP

!{ }ZxP Q!{

]# }ZxP &ZRp4,

jI }ZxP QjI

Y(Z1!*;B,1TsZxPP1,4,K%a|,}v!n:“Q!{”"“]R

”r“QjI”#

1z4(P!*zTs`M1,ITmSr}%*;#

mSP!*zTs`M

1. !qhC > Marketing Operations hC#

2. Zd{!n?V,%wP!*zTs`MhC#

b1avV“P!*zTs`MhC”A;#

3. %wmSP!*zTs`M#

4. 8(Ts`MDj8E"#

5. %w“#f|D”TmSBP!*zTs`M,r_%w“!{”TKvA;R;mS

B`M#

“mSP!*zTs`M”A;

9C“mSP!*zTs`M”A;4(eP!*zTs`MD{F"K%hCM4

,#

VN hv

*zTs`M#i

{F

KP!*zTs`MDZ?{F#ZKP!*zTs`MD(eD~DD

~{Pa9CK{FD+!4f>#C{F;\|("oV8}VV{M

B._#
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VN hv

*zTs`MT>

{F

ZK%MPmPDP!*zTs`MyCD{F#

*zTs`M#i

hv

KP!*zTs`MDr*hv#

*zTs`M#i

oza>

#tT)+49C#

*zTs{F(%

})

1h*%}{F(}g,“mS4b”)1,Z Marketing Operations gfD

4SMjbP9CD{F#

*zTs{F(4

})

1h*4}{F(}g,“yP4b”)1,Z Marketing Operations gfD

4SMjbP9CD{F#

4(_PT>{F

DBK%i

4(_P8({FDK%n"+K`MD5}mS=CK%nDPm3#

ZVPK%iPm

S

+K`MD5}mS=!(K%nDPm3#

u<4, +!(4,Vd=B(DK`M5}#

*;{F S;vP!*zTs4,*;=d{P!*zTs4,D*;D{F#K

{FvZKA;OIS#|;arK`MDP!*zTsDC'T>#

S ZK*;PDWv4,;P!*zTs*SK4,*<*;#S+V4,

D~P(eD4,DB-PmP!q;v4,#

= ZK*;PDZ~v4,;P!*zTs+*;AC4,#S+V4,D

~P(eD4,DB-PmP!q;v4,#

P!*zTs(eD~

Z4(P!*zTs`M1,IBM Unica Marketing Operations a4(TB XML D~

Tf"CP!*zTs`MD(e#

v mo_<name>_map.xml,KD~*P!*zTs(e*Z“**”!n(OT>Dj<t

T#z9IT|Db)tTDj)#

v mo_<name>_state.xml,KD~|,*}],CZTs4,.d(eD*;#Z

globalstates.xml D~PQ(eZzD53O(eD?vP!*zTs4,D*}

]#g{mSNNB4,,G4zXkZCD~PT|GxP(e#

dP <name> GzZQ4(P!*zTs`M1ZP!*zTs`M#i{VNP8(

D{FD!4f>#

P!*zTs(eD~f"Z <Plan_Home>\conf\<locale> ?<#

":Z V8.6.0 T0Df>P,53*P!*zTs`M4(=v=SDD~:

mo_<name>_list.xml M mo_<name>_ui.xml#;Y4(b)D~;+G <Plan_Home>\

conf\backupUiListConfig ?<aZ}6A V8.6 .0#t4(DD~TcN<#

*c: kp}%NNP!*zTs(eD~#g{4PKYw,G4z^(t/ Web

~qwr9C IBM Unica Marketing Operations#
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`-P!*zTs`M

g{*Z4(P!*zTs`MsxP|D,G4zXk^DP!*zTs`M(e

D~#g{*|DK%PP!*zTs`MDT>==,G4zXk^D IBM Unica

Marketing Operations BD \conf\<locale>\sysmenu.xml D~PD`&u?#

4(P!*zTs#e

Z(eMdCP!*zTs`Ms,zXk*C`M4(P!*zTs#e#Zz4

(#e.0,C'^(4(C`MDTs#

4(P!*zTs#e

1. !qhC > Marketing Operations hC#

2. Zd{!n?V,%w#edC#

3. %w#e#

TZz53PD?vP!*zTs`M,+vV;v?V#}g,g{zQdCP

!*zTs`My>4b,G4&vVF*4b#eD?V#

4. Z**d4(#eDP!*zTs`MD?VP,%wmS#e#

5. Z“mS#e”A;O,nkB#eDtT#

6. %w#f|DTmSB#e#

PX+P!*zTskn?rd{P!*zTs`X*

zIT+P!*zTskn?rd{P!*zTsxPX*# }g,zCZX(n?`

MDX(5wi`M#zIT+VNmS=a>C'!q;vr`vn?5wiDn

?#e#

1C'%w“!q”1,+T>;5P5wi#CPmIT|,53PDyP5wi,

r_,zIT+Pm^(*v^9CX(P!*zTs#e4(D5wi#

9IT

v dC IBM Unica Marketing Operations TZ9Cn?#e4(n?14(8(P!*

zTsD5}#g{z*+P!*zTskd{P!*zTs`X*,G4b;I

C#

v 8(P!*zTsDj<r(FtTTZn?rP!*zTsPT>#

(}+“%Ts}C”r“`Ts}C”tTmS=m%"fs+m%mS=n?#e,z

IT+P!*zTskn?`X*#*+P!*zTskd{P!*zTs`X*,

k+m%mS=P!*zTs#e#

(}+“TstTVN}C”tTmS=m%,zITT>P!*zTsDtT#g{

*9C“%Ts}C”tT4}CP!*zTs,G4zvIT8(P!*zTsDt

T#
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Z 4 B 9C(f

1!ivB,IBM Unica Marketing Operations a);i(fMGmeD(fi~#Mar-

keting Operations (f|a) IBM Cognos®(;v@"DL5G\&CLr)P4(D

d{(fMGme(fi~#

C'S Marketing Operations P(}TB==CJ(f#

v %w%@n?(gn?MP!*zTs)DVv!n(,Ti4&C=10n?D

(f#

v !qVv > K*VvTi4a)`vTs}]D Cognos (f#

(f\m1IT^D(f"4(B(f"mS(FtT"hC}KwHH#

PX20 Marketing Operations (f|DE",kND6IBM Unica Marketing Opera-

tions 208O7#

Cognos PD IBM Unica Marketing Operations (fMD~P{F
Cognos Connection a)?<a9PD(f,d%6{*+2D~P#Z Cognos P2

0 IBM Unica Marketing Operations (f|s,+2D~P+|, Marketing Opera-

tions DTBSD~P#

v Affinium F.,dP|,Z IBM Unica Marketing Operations PD“Vv”3OvV

D`Ts(f#g{zZ Report Studio P4(BD`Ts(f,G4+|G#f=

KD~P#g{h*,zITZKD~PP4(SD~PT+(fi/=cNa9

P#

v Affinium F. - X(ZTsD(f,dP|,Z%v IBM Unica Marketing Opera-

tions TsD“Vv”!n(OvVD%Ts(f#KD~P|,CZF."Lr"n?

MESDSD~P#g{z4(BD%Ts(f,G4zIT+|G#fA`&D

SD~P#

nQw(G&;+D~PX|{#g{4PKYw,k"bTB8c#

v `-ZhC > dC > Marketing Operations > umoConfiguration > (fB{
* reportsAnalysisSectionHome M reportsAnalysisTabHome DtT,Tc|Gk

D~PD{F`%d#

v k;*ZD~P{FP9CXbV{(}g}Er_“<”)#g{+1!D(fD~

PX|{,kv9CV8}VV{"UqM,V{ (’-’)#

v g{+ Affinium F. - X(ZTsD(fD~PX|{,G4zXk`- Report

Studio PDn?$c**(4>HEP)(f#K(f|,;v4SAj8QCV`

c\(fD URL,"RbG(fD~P{FD2`k#g{D~P{F|D,G4z

Xk`-4ST}CBD~P{F#

v ;*+ Affinium F. - X(ZTsD(fD~PPDSD~PX|{#
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XZZ Cognos P4(M(F IBM Unica Marketing Operations (f#
Z Cognos P,zITy] IBM Unica Marketing Operations }]#M4((f,"R

ITZ Marketing Operations (f|P`-(f#

#{D(FNq|(TB8c:

v +(FtTMH?mS=(f

v 4((f}Kw

v +4T(fPD,4SmS=`XD IBM Unica Marketing Operations Ts

Z4(r(F(f.0,|B Cognos PD IBM Unica Marketing Operations }]#M

T|(*Z(fP9CDNNBtTrH?#

Z Cognos ZD`&D~PP#fB(f#

|B Cognos PD IBM Unica Marketing Operations }]#M
^[N1|D IBM Unica Marketing Operations 53r(Fm(}g,g{zmS(F

tTrH?),k7#Q|B Cognos PD Marketing Operations }]#MT43b)

|D#qr,z+^(9C Cognos (fPDBtTrH?#

|B IBM Unica Marketing Operations }]#M
1. j6*Z(fP|(D(FtT"j6b)tTyhDm(|(iRm)#

2. 9C Cognos Framework Manager PD<kS<,<ktTD*}]#

3. 9C Cognos Framework Manager PD#MS<,(eZ(FtTMdytDTs

.dD`&X5#(}g,+n?(FtTkn?`X#)(ekiRmD`&X

5#

4. 9C Cognos Framework Manager PD5qS<,(ei/n?"+|G[/=i

/wb#

5. XB"<}]#M#

(FtTMH?Di/wbVZT(f`4wIC#

(FH?Di/wb>}

zITTkTs`M`X*DyPH?(e%@Di/wb#TBGkn?`X*D

H?Di/wb>}:

Select
UAP_PROJECTS.PROJECT_ID,
a.METRIC_VALUE1 as TotalRevenue,
b.METRIC_VALUE1 as ResponseRateActual,
b.METRIC_VALUE2 as ResponseRateTarget,
c.METRIC_VALUE1 as TotalLeadsGeneratedActual,
c.METRIC_VALUE2 as TotalLeadsGeneratedTarget,
d.METRIC_VALUE1 as TotalCostPassed

S

UAP_PROJECTS
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1 from UAP_PROJ_METRICS
where UAP_PROJ_METRICS.METRIC_ID = ’TotalRevenue’) as a
ON a.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
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(select PROJECT_ID, METRIC_VALUE1, METRIC_VALUE2 from UAP_PROJ_METRICS
where UAP_PROJ_METRICS.METRIC_ID = ’ProjectResponseRate’) as b
ON b.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1, METRIC_VALUE2 from UAP_PROJ_METRICS
where UAP_PROJ_METRICS.METRIC_ID = ’NumberOfLeadsGeneratedPassed’) as c
ON c.PROJECT_ID = UAP_PROJECTS.PROJECT_ID
LEFT JOIN
(select PROJECT_ID, METRIC_VALUE1 from UAP_PROJ_METRICS
where UAP_PROJ_METRICS.METRIC_ID = ’TotalCostPassed’) as d
ON d.PROJECT_ID = UAP_PROJECTS.PROJECT_ID

Z Cognos P4((f}Kw
Z4( Cognos (f1,zI\h**KP(fDK1a)}Ka{D\&,x;GZ

&CLrP!qyP}]#9C Cognos Report Studio,zIT4(wV}Kw#IBM

Unica Marketing Operations C'-#h*4PTBYwD}Kw#

v 4{Fr_Tszk}K

v 4TsDn/1d}K

v 4TsD4,M/r`M}K

nQw(G9}Kwa>*I!xGXh#TZKP(fDC',I!}Kw|*r

%#

{FMzkQwDnQw(

nQw(G9C“!qMQw”a>,T9C'\;y]Ts{rTszk4}K(

f# I B M U n i c a M a r k e t i n g O p e r a t i o n s }]n9C|{=8

[ P l a n B V ] . [ < O b j e c t > ] . [ < i t e m > ] #(}g,n?j6D}]n*

[PlanBV].[Project].[ProjectID]#)

Z4(“!qMQwa>”1,zIT8(rC'T>;V`MD5,;s9Cm;V

`MD5Qw}]b#}g,TBa>X~dCkTn?{FrzkrC'"va

>,+G9Cn?j6xPQw(b(#G|lDQw)#

v *9CD5:[PlanBV].[Project].[Project ID]

v *T>D5:[PlanBV].[Project].[Project Name (Code)]

UZQwDnQw(

*Z Cognos P4(CZ5X3vUZ6'ZdZn/DNNTsDUZ}Kw(}g

IBM Unica Marketing Operations PD_6Qw),9CQtC6'!nDUZa>"

4(|(*<UZMaxUZD}Kw#b1a5X{OTBNNu~DTs#

v Zn/UZ6'Z*<

v Zn/UZ6'Zax

v Zn/UZ6'.0*<"ZaxUZ6'.sax

TB}KwQwZ{* Target_Date_Prompt DUZa>PdkDUZ6'ZdZn/D

n?#

[PlanBV].[Project].[Project Start Date] in_range ?Target_Date_Prompt? OR
[PlanBV].[Project].[Project End Date] in_range ?Target_Date_Prompt? OR
([PlanBV].[Project].[Project Start Date] <= ?Target_Date_Prompt? AND
[PlanBV].[Project].[Project End Date] >= ?Target_Date_Prompt?)
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Ts4,M`M}KwDnQw(

IZfZO!D4,M`ML(/,k9CCZ}K4,r`MDr%`!X~#

*Ka>C'TsD4,M/r`M,k4PTBYw#

v *a>4,,k9CKC <OBJECT> 4,i/wbD`!X~#

v *a>dk`M,k9CKC <OBJECT> #ei/wbD`!X~#

Z Cognos (fP4(,4S
Z Cognos (fP,zIT4(9C'SC(f*A IBM Unica Marketing Operations

PD`&TsD,4S#}g,g{(fT>n?Pm"RzQ4(,4S,G4C

'IT%wn?{FT*ACn?D“**”!n(#,4S9ITZ(}gSJ~"

yC'D(fP9C#I\ak%w4SDC'G< Marketing Operations#

zIT*TBTs4(,4S#

v F.

v Lr

v n?

v n?ks

v @"K<

v $wMK<Nq

v "1

IBM Unica Marketing Operations (f||(?vTsD URL i/n?,zIT*d

4(,4S#}g,F.D URL i/n?{* Plan URL#ZTsDi/wbPPP

TsD URL i/n?#

Z Cognos Report Studio P,k9C`&D URL i/n?T(e,4SD URL 4#

(F(f>}:n?('**((F)

IBM Unica Marketing Operations (f|a)=vf>Dn?('**#n?('**

v9C1!tT#n?('**((F)|,(FtTMH?#>ZhvT Marketing

Operations }]#MxPD|DT0 Cognos PCZzIn?('**((F)D(f#

j6D(FtTMH?

zIn?('**((F)h*TB(FtTMH?#

tT P iRm

P/F. dyn_projectatts.init_type_id lkup_initiative

5q%; dyn_projectatts.business_unit_id lkup_business_unit

z75P dyn_projectatts.prod_family_id lkup_prod_family

8VP! dyn_projectatts.segment_id lkup_segments

TBG(fyhD(FH?#
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v \Uk:metricid = ’TotalRevenue’(5J)

v l&J:metricid = ’ResponseRate’(5J)

v zID_w\}:metricid = ’NumberOfLeadsGeneratedPassed’(5J"?j)

v ROI:metricid = ’ROI’(5J)

k(FtT`X*D*}]

Q<k dyn_projectatts mPDTBPT'V(FtT#

v init_type_id

v segment_id

v business_unit_id

v prod_family_id

Q<kTBiRmT'V(FtT#

v lkp_initiative

v lkup_segments

v lkup_business_unit

v lkup_prod_family

#MS<P(eDX5Mi/

Z Cognos Framework Manager PD#MS<Z,4gBy>(eX5#

n?Di/wb(eQ|B,(FtTDi/ngBy>#
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Z5qS<PmSDi/n?

Z Cognos Framework Manager PD5qS<ZQmSTBi/n?#

P `M/nbE" i/n?

P/F. V{.;Vi@]P n?(FtT.P/F.

5q%; V{. n?(FtT.5q%;

8VP! V{. n?(FtT.8VP!

z75P V{. n?(FtT.z75P

\Uk uR n?('**H?.\Uk

l&J(5J) YVH n?('**H?.l&J(5J)

l&J(?j) YVH n?('**H?.l&J(?j)

l&Jnl YVH,Fc 5Jl&J – ?jl&J

zID_w\}

(5J)

}V n?('**H?.zID_w\}

(5J)

zID_w\}

(?j)

}V n?('**H?.zID_w\}

(?j)

zI_w\}nl }?,Fc zID_w\}(5J)– zID_

w\}(?j)

ROI YVH,ErP,Fc [n?('**(FH?].[\Uk]-[

n?$c].[5J\F])/[n?$c].[

5J\F]

Z(fPmSM>}DP

Z CognosReport Studio P,+S(fP}%}“n?{F(zk)”"“n?*<UZ”

T0“n?axUZ”bDd{yPP#

TBPQmS=(f#

v P/F.

v 5q%;

v 8VP!
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v z75P

v \Uk

v l&J(5J)

v l&J(?j)

v l&Jnl

v zID_w\}(5J)

v zID_w\}(?j)

v zI_w\}nl

v ROI

4(Da>

TB=va>Q4(#

a> a>`M i/wb

P/F. QwM!q n?(FtT.P/F.

5q%; QwM!q n?(FtT.5q%;
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Z 5 B #eri

Ts(F."Lr"n?rP!*zTs)#e(ezDi/I6qDTs`XE

"#"1#e(ezDi/h*Z"1P6qDE"#

Z20 IBM Unica Marketing Operations s,zIT9C IBM a)D>}Tsr"1

#et/"KP#>}#eJmzi4#eT0 Marketing Operations gN9Cb)#

e#;)zKb#e,zMIT(F>}#er4(T:D(F#e#

#eEn

#eI`vi~9I,dP;)i~Dj8hvgB#

Ts#e

F."LrMn?D#eF*F.Ts#e#g{Ts`MPDP*w;`,,G4

+T?v%@DTs`MhvX(DP*#

j<!n(:F."LrMn?#e

IBM Unica Marketing Operations F."LrMn?D#e_PTBj<!n(#

v tT#K!n(aZzy]#e4(Ts1I*“**”!n(#kNDZ 51 3D

:“#etT”!n(;#

v !n(#kNDZ 553D:“#e!n(”!n(;#

v =~#kNDZ 583D:“#e=~”!n(;#

v (F4S#kNDZ 583D:“#e(F4S”!n(;#

v (F/(#

LrMn?#e_P“$cK<fr”!n(#kNDZ 533D:“$cK<fr”!n

(;#

n?#e9_PTBd{!n(#

v n?G+#kNDZ 593D:n?#eD“n?G+”!n(;#

v ks#kNDZ 593D:n?#eD“ks”!n(;#

v :zn/#kNDZ 633D:n?#eD“:zn/”!n(;#

":K!n(vZ IBM Unica Marketing Operations M Campaign Q/I1IC#

v $wwL#kNDZ 643D:“#e$wwL”!n(;#

1zy]#e4(F."Lrrn?1,Tsa|(“$c”!n(M“Vv”!n(T0

K&P>D!n(#g{Q8(H?,G4Tsa|(“zY”!n(#

j<!n(:"1"JzM*<#e

"1"JzM*<#e_PTBj<!n(#

v tT#K!n(aI*“**”!n(#kNDZ 513D:“#etT”!n(;#
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v !n(#kNDZ 553D:“#e!n(”!n(;#

v (F/(#

"1#e9_P“$cK<fr”!n(#kNDZ 53 3D:“$cK<fr”!n

(;#

*<#e9_PTBd{!n(#

v =~#kNDZ 583D:“#e=~”!n(;#

v (F4S#kNDZ 583D:“#e(F4S”!n(;#

":z^(+j<!n(X|{#

(F!n(

zITZ#eD“!n(”!n(OrdmSd{m%M!n(#PXmS(Fm%M

!n(D|`E",kNDZ 563D:*+!n(mS=#e;#

VN

;vVN4;N}],}gP!*z-mDg0Ekr_=~D}]`M# ;vVNP

18;vtT#

VNITGj<VNr(FVN#

H?

H?VN+b(TsD('#H?avVZ“zY”!n(O#dMDH?|(FqH

?(}gI>MUk)T0('H?(}gX(P!*zn/PD*5K}Ml&

})#

zIT4PTBNq#

v hCyZd{H?5FcDH?#}g,zITxPUkuI>C:zn/{sD

Fc#

v +H?Vi#

v (eH?0di#

v Sn?=LrT0SLr=F.xPH?c\#

=~`p

I9C`p+=~i/=PbeDi#1C'mS=~1,{GI!qvVC=~D

`p#}g,{GI\amS5wiw*=~"+dEZF*4bD`pB#

v(;i#e

>Za)i/ITgN9C#eiD;)>}#

zIT_P{*“P!*zdSDO”Dn?#e,dP|,zyhD'F4(r^D

i/PDP!*zdSDO/DyPn?`XE"#;*i/PPK4(f0P!*

zdSDODBn?,{GMa!qP!*zdSDO#e"y]C#e4(n?#

PX4(n?D|`E",kND6IBM Unica Marketing Operations C'8O7#
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}P!*zdSDOn?#eb,z9IT_P{*}]bP!*zn/Dd{#

e,dP|,*"M4PBD1SP!*zn/yhDyPE"#;*i/PPK*

X(D}]bP!*zn/4(Bn?,{GMa!q}]bP!*zn/#e"y

]C#e4(n?#zIT_PkP!*zn?`MrP!*zF.`M}?`1D

#e#

N14(d{#e

(#,g{kVPF."Lr"n?r"1PDd{E"/`H,zXk6qDPX

F."Lr"n?r"1DE"(VN"$wwL"H?HH)fZOsnlr__

P(;T,G4z&C4(B#e#

*6qE"DVNI\khvT8S<;,,r_zI\#{6q;,DE"VNT

xPzY#Z;vn?`MP,z6qX(DH?"X(D“nQw($wwL”rk

Cn?`,DX(`MDN<DOMI;6a{#Zd{`MDn?P,dP;vr

`v6qnI\a;,#

z9IT!qTP!*zF.Dde9C;,Dn?#e#}g,zI\_PTB8

n:

v kTBH1SJD}LDn?

v 'FBz7"<D(EkT1SP!*zF.Dn?

dPwnyITPdTmDn?#e#

IT(FD)Z]?

zIT(FDn?!vZTs:

v TZ"1,zIT+(FtTmS=**!n(#

v TZF."LrMn?,zIT(F}VvM$c!n(bd{yP!n(DZ]

rb[#

zIT+(FVNmS=**MzY!n(,+G;\mS=$wwL!n(r=

~!n(#

v TZ$wwL,zIT(F8uyPXT,}gWN"=h"@5T"Vx1dH

H#

v TZH?,zITT|GxP(eM`-,|GavVZzY!n(P#

v TZ=~,zIT^DvVD`p,T0mSZyZ#e4(DyPTsPavV

D1!=~#

v TZn?"ksMP!*zTs,zIT(FT#e((F!n(M1!!n()

P|(D?v!n(D2+(^#

Z 5 B #eri 37



y>**3f

B<GyZ}]bP!*zn/y>#eDn?D“**”3#

k"bTB8c:

v CA;(“}]bP!*zn/”?V)%?PDVN*j<VN#z^(^Dj<

VN#

v CA;(“:zn/E"”?V)W?PDVN*(FVN#

(FVNJmz6qCn?yhDE"#+4,zIT+b)(FVNCZ(fMV

v#z9IT+kd{VNX*D(FVNVi,gOy>#

(FVND3)>}gB:

v D>r,C'ITZdZ?dkNbD>#

v B-Pmr`!n,C'ITZdZ?!q;v5rSPmP!q`v5#zIT

8(C'ITSPxP!qD2,Pm,r_8(PmSPlw5D}]bm

v %!4%,C'ZKITS`v!nPv!q;v!n

(F!n(>}

TB<qT>“}]bP!*zn/dSDO”n?D“4b*"”!n(#K!n(G(

F!n(#
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ZK>}P,K!n(CZa)PXn?*"MzzD8>E"#“4b*"”!n(

_PCZ6qPXP!*zn/D?j"30M\ZE*D~DE"DVN#

zITmS(F!n(T6qn?`XE",b)E"VZG(}zn4"a;xd

{?Er)&LD=Jm%46qD#(}ZzDn?P|(KE",zIT7#C

'n4E",7#yPESI1i4E","!?uYZE";j{1"zDSs#

#ei~

TBi~9I#e#IBM Unica Marketing Operations \m1IT4("mS"^Dr

}%i~T(F#e#*CJb)i~,k*A;Z“d{!n”BDhC > Market-
ing Operations hC > #edC#

i~ hv

!n( Ts(n?"F.H)D%@A;#!n(|,;vr`vm%#9C#

eD“B(!n(”!n(T4(M`-!n("Z!n(Oi/m%#

m% !n(DS?V,dP|,tT#

m%Gi/PrD}]/O#zITgTs#e9C(Fm%,}g,T

Zn?#eMLr#e#Zi0#e1,zIT9(CZT>M~Xm%

DfrTr/}]"9#e|WZ9C#

tT #eP|,}]*X#?vtT_PX(Dq=#PX|`E",kND

Z 993D:tT`M;#zITZm%O+tTVi"T 1 Pr_ 2 P

D<VT|GxPT>#

}]3d g{QtC/I,G4 IBM Unica Campaign H?a3dA IBM Unica

Marketing Operations H?TcxPzYMc\#9C XML `-wT4(

}]3d#

<j m> IBM Unica Marketing Operations GUI PDTsD!<q#9C<q

`-m~T4(M`-<j#

H? vVZTsDzY!n(ODH?/,}gzYM('b(#Z“#edC

”3fO,%wH?T4(M`-H?#
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i~ hv

=~ vVZTsD“=~”!n(ODD~rD~P#zIT8(Zy]#e4

(DyPTsPvVD1!=~#

(F4S vVZ!(!n(OD,D~4S#zITmS8rb?3fMLrD(

F4S#

$wwL(v^n

?#e)

vVZn?D$wwL!n(ODWNMNq/#

%w`-T^D$wwL#9C“\mhC”PD“#edC”?V44($

wwL#e#

TBG#ei~D<Nm>(#

Template
Tab

Tab

Tab

Form

Data 
Mapping

Data 
Mapping

Workflow 
(Project template only)

Metrics

Icons

;)b)i~Q(e"RIC,zMIT+|Gi0=;v#e#

`oT73'V

IBM Unica Marketing Operations PD#e_PT9C`oT73Di/a)'VD&

\#1zZ Marketing Operations PmSn?#e1,53+#f#eDtTD~#C

D~#fZgBy>D Marketing Operations wD~PB:

\templates\db\properties\<template_id>_<user_locale>.properties
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dP,<template_id> G#eD#ej6,<user_locale> G4(C#eDC'DoT

73#*yPzDi/'VDd{oT734(KD~D-kf>#

ZTBivP9C1!oT73DtTD~#

v g{'V3oT73+G;PNN`&DtTD~#

v g{;'V3oT73#

":\'VDoT73M1!oT73yZhC > dC > Marketing Operations B
8(#

ZtTD~PQ+TBtT>X/#

v #etTA;:{F"hvM1!{F#

v #e!n(A;:{F#

v #e=~A;:{F#

v #e(F4SA;:{FMhv#

#etTD~y>:

template.description.tradeshow=Use this template for requests/projects
to prepare for tradeshow attendance.

template.default_name.tradeshow=Tradeshow
template.display_name.tradeshow=Tradeshow Template
tab.display_name.contact=Contact Info
tab.display_name.tradeshowsummary=Tradeshow Attributes
attachment_folder.display_name.folder2=Project Deliverable(s)
attachment_folder.display_name.folder1=Reference Attachments
custom_link.display_name.new=New Custom Link

T#exP>X/;a+#eP9CDm%>X/#zXk%@Tm%xP>X/#

#e9(=(

ZTWxODwLP9((F#e#z9l?vyhDi~,;s+|Gi0I;v

j{D#e#zIT9Cj{D#e44(Ts5}#}g,zIT9CLr#e4

4(LrT09Cn?#e44(n?#

Nq 1:F.

1zZ Marketing Operations P*<9(#e.0,kVvzDi/Dhs"F.zy

hD#e`M#PX|`E",kND Z 423D:F.zD(F#e;#

Nq 2:(etTMm%

ZVvzh*DVN`MMz#{DVN`Mi/==s,k4(tTMm%#PX

|`E",kNDZ 953D:XZ4("tC"`-M>}tT;MZ 773D:4

(m%;#

Nq 3:(eH?

ZVvyhH?`Ms,4("`-`&DH?#PX|`E",kND Z 1123D

:H?4(Ev;#
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Nq 4:(ed{#ei~

9C`&Dm~4(#eh*DNN<jM}]3dD~#

Nq 5:(e#e

+i~i0=#e#zIT4((F!n(,"8(*Z#eP9CD<j"m%"

H?HH#PX|`E",kND Z 493D:9(r`-#e;#

Nq 6:bT#e

9CB#e4(Ts#9(#eG;v44xPD}L;zI\h*5X"w{%@

Di~,I\a;kM;vi~,;s(}4(BTsXBxPbT#PXy]#e

9(TsD|`E",kND6IBM Unica Marketing Operations C'8O7#

F.zD(F#e

4((F#ePyf0Ds?V$wf07(#ePy*DVNT0*gNi/b)

VN#Z*<4(tTMm%.0,z&H"TZ=J3fO6qKE";KF.=

hr/K4(}L#

Z*<4((F#e.0,v(zDi/yhD#e`M"4(JBergSmq,

JBergSmqT>z#{Tsy_PD!n(T0z#{Z?v!n(OvVD

?vVN#

}g,g{zKbT:#{n?P>TCn?Q"vksD5q%;,G4IG<P

X5q%;VNDTBE"#

m 7. ZmSVN0VNDG<VNE">}

tTE" 5

2mr>X 2m

tT`p m%

tT`M %!

Z?{F BusinessUnit

T>{F 5q%;

!n(/Vi Z“dSDOksE"”?VBD“**”!n(P#

VN`M B-Pm

I\D5rSPl

w5D}]bm

Marketing Operations &SPiRb)5D!nxP5q"6J~q"#U"

EC(5wi"wE,"}]m"riD~P"W$i"r!cfrm{

FrP{F#

GqXh? G

oza> dkksKdSDO,ND5q%;#

ZzTm%PD?vVN4PKF.=hs,zIT4(tTMm%#
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>}#e

IBM Unica Marketing Operations a);)>}F.Mn?#e;zIT^Db)#e

"4(B#e#Marketing Operations 9*F.""1T0Jza);v1!#e;zI

T`-b)#eTzczDhs,+Gz;\*b)Ts`M4(B#e#>};Z

zD IBM Unica Marketing Operations 20BDTBD~P#

\tools\admin\sample_templates\sampleTemplates<database>.zip

,dP <database> GzD}]b#}g,g{z*9C Oracle }]b,G4z&<

k sampleTemplatesOracle.zip#

>}#ePm

TBGF.D>}#e#

v }]bP!*zF.,dP|,PX*"M4P1SP!*zn/DF.Dy>E

"#

v z7"<F.,dP|,*"M4PBz7"<:zn/DF.Dy>E"#

TBGn?D>}#e#

v P!*zdSDO,dP|,PX*"P!*zdSDODn?Dy>E"#

v }]bP!*zn/,dP|,PX*"M4P1SP!*zn/Dn?Dy>E

"#

v 3W9@,dP|,PXF.3W9@Dn?Dy>E"#

v :zn/n?,dP|,Z IBM Unica Marketing Operations-Campaign/IQtC1

k IBM Unica Campaign PD:zn/`4SDn?PXDE"#

PX<k>}#eDj8E",kNDZ 1473D:<k#e*}];#

>}#ea9

>}n?#e_PAYyv9ln?E"D!n(#

v **!n(,||,3)j<VN(tT),}gn?{F"hv"n?D*<M

axUZT0;)I!D(FVN#

":yPTs(n?"LrH)Dj<tT,vvVZ“**”!n(O#(I!)z

IT+d{(FtTmS=“**”!n(r_4(|,(FtTD(F!n(#

v $wwL!n(,||,;vn?DNqPm,zITSPTgSmqrUzS<

DN=i4n?#zIT9CK!n(4\mn?T0zYK<MNq#

v $c!n(,||,PzZzF.I&4Pn?yhDQCD$cE"#

v zY!n(,||,CZH?n?('DC'(eDH?#

v =~!n(,||,kn?PXDNND5#

v Vv!n(,||,n?(fM^)z7#

d{Ts|,b)!n(DS/#

v >}F.rLr#e_Pkn?`,D!n(,+“$wwL”!n(}b#
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v >}"1#ev_P“**”"“=~”M“Vv”!n(#TZ"1#e,zvIT+(

FtTmS=“**”!n(#

:zn/n?#e

g{ IBM Unica Marketing Operations k IBM Unica Campaign `/I,G4:zn

/n?#e+}<C'4(:zn/n?#

(}*#en4“:zn/”!n(OD!n,8>C#eG:zn/n?#e#_e

xT,zXk8(?j%*gSmq#g{*<k Campaign *5KMl&H?,G4

zXk8(H?3dD~#

“:zn/**”?V

n?D“**”!n(D“:zn/**”?V(ekKn?D:zn/PXDy>E"#

VN hv

:zn/hv dk:zn/Dhv#

:zn/*<UZ :zn/*<DUZ#

zITV/dkUZr%wB-}7TT>ISP!qUZDUz#g{

CVN|,UZ,G4zIT%wr0rrs}7T|DUZ#

g{KVN*U,G4z^(4(4SD:zn/#

:zn/axUZ :zn/DaxUZ#

zITV/dkUZr%wB-}7TT>ISP!qUZDUz#g{

CVN|,UZ,G4zIT%wr0rrs}7T|DUZ#

g{KVN*U,G4z^(4(4SD:zn/#

:zn/?j dk:zn/D?j#

:zn/P/F. dk:zn/ytDP/F.#

:zn/2+_T S* Campaign (eDyP2+_TDB-PmP!q2+_T#

IT!qNN_T,49zZC_TP;PNNG+2^A#g{+:z

n/CZmsD_TP,G4|TZyZ{DnUC'+;IS#

g{48(2+_T,G4+^(4(4SD:zn/#

hF:zn/n?#e

zIT4(yh}?D:zn/n?#e#}g,zI\#{TzKPD?V`MD

:zn/4(%@D:zn/n?#e#

(#,z&Tzh*Dm%D?v(;iO4(%@D#e#}g,g{h*U/;

,E"T(e;):zn/D?j%*,G4zh*4(;,f>D?j%*gSm

q"+|Gk;,D#e`X*#kK`F,g{;)(F:zn/tTvk3)`

MD:zn/`X,G4zIT4(;,D:zn/n?#e,T9;,D(F:z

n/tTIC,"XF|GZ!n(ODT>3rMi/#
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*<#e

g{ IBM Unica Marketing Operations k Campaign `/I,"R9QtCI!D*<

/I,G4kZ Marketing Operations P4(*<#eT}<C'4(*<#*9C*

<#e,k!qhC > Marketing Operations hC > #edC > #e"9C“*<

#e”?VPD!n#

PX\mM9C*<D|`E",kNDJCZ\m1MC'D Campaign 8O#

1ztC*</Is,zITS Campaign <kNN$HfZD*<#e0d(FD*

<tTT0*<"*<PmM*<D~P#PXtC*</ID|`E",kND

6IBM Unica Marketing Operations M Campaign /I8O7#
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Z 6 B 9(M\m#e

*4(M\m#eM#ei~,z9C“#edC”3#*T>C3f,k!qhC >
Marketing Operations hC#;s,%w#edC#

ICDn?M&\+i/*#edCM#ei~=v?V#9P;vCZi$yP#

eD!n#

“#edC”?V

3fD“#edC”?V|,#e4S,C4Sar*PvyPVP#eM#eD~P

D3f#zITZC3fO9CK4S44(">}Mi/#eT0`-r<v%@

D#e#

i$#e

*KPCZi$#eMm%T0T>NNi$msD5CLr,k%w#edC?V

PDi$#e#

“#ei~”?V

3fD#ei~?V|,TB4S#

m 8. “#ei~”?VPD4S

4S hv

m% K1ar*m%DPm"T>TBE":

v m%{F

v CZf"C'Zm%VNPdkDXpD}]bm{#
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5#

9C_ 9CK}]<D#ePm#

":z^(Z Marketing OperationsP4(3dD~;9CD>r XML `-w44(

M`-XhD3dD~#

Z 6 B 9(M\m#e 69



+ IBM Unica Campaign D*5KMl&F}3d= Marketing
Operations H?

g{*C'\;+*5KMl&F}<k Marketing Operations,G4zXk+*5KF
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vtT#

TCS |,+T/+]= Campaign D1!tT#}b)1!tTb,z9IT4(Mm

S;^}?D(FtT#

%*tTMxqtT

TCS IT|,+]x IBM Unica Campaign DtT(%*tT)T0vT>Z IBM
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4(I`-xq

1. r*z#{ECxqDm%#

2. %wmS*X!n(,;s%w4(xq#

3. StT`MB-PmP,!qI`-xqS<#

4. dkmDE",;s%w#f"Kv#

ZmS*X!n(OD(FtTPmrPDm%tTPmZT>Dxqi~#

5. g{m%P4|,z*C4|,mDi,k+tTi3<S;c*XPmrOAm

%hFxr#

6. +xqDxqi~S;c*XPmrOAi#

7. +z#{EZxqPDxqtTS(FtTPmrOAxqi~{F#

zIT|DtTD3r,=(G%w;vtTTT>F/<j,;s+F/<jO

A?j;C#

g{*+3)xqtTVi,k+tTi3<OAxq,;s+xqtTOAi3

<#

8. %w#f"KvT#fm%"5X“m%hv”Pm3#
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4(“xq”0Z

m 22. “4(xq”0ZPDVN

VN hv

tT`M *4(DxqD`M#

v !qI`-xqS<44(I`-xq#

v !qPXOS<T4(;Axq,Cxq+,}%*qmHDD>X

O#

v !q;PS<T4(;Axq,Cxq+,}%*qmHDD>LxT

>ZC%*qDZ~PP#

v !q=PV"TkS<T4(;Axq,Cxq+,}%*qmHDD

>LxT>ZC%*quxDZ~PP#

* TCS }Gz*4(Z:zn/n?P9CD?j%*gSmq,qr!{!P

K4!r#(K!nvICZI`-xq#)

tTZ?{F Z*xq4(D~1*9CD{F#

tTT>{F Zm%OvVDKxqD{F#

}]bm |,C'ZxqPdkD}]D}]bm(TZI`-xq),r_|,

ZxqPT>D}]D}]bm(TZ;Axq)#

":xq}]bm;Ckm%}]bm`,#

m|P TZI`-xq,*|,8j6(n?Dj6r#fxqDP!*zTs

Dj6)DP{#g{`vI`-xq(|(?j%*gSmq)9C`

,D}]bm,G4{GXk9C`,Dm|P#

v TZVPI`-xqD;Af>,9C uap_grid_row_id#

v TZkVPI`-xq^XD;Axq,Z|,*T>}]DmP(;

j6PDPD{F#

":Z4(xqs,z;&|Dm|P#

|P`M m|PD}]`M#

;v3fPDP} Zm%D;v3fPT>DP}#K5;CsZ 100#

}]"< URL C'!qD}]+"yD~qwD URL#(K!nTZI`-xq;I

C#)

48j6}K !qK4!rT+;Axq}K*vT>4T10n?rP!*zTsD

u?#(K!nTZI`-xq;IC#)

8j6P{ *+d}]T>*;AxqN=DI`-xqDxqi~Dm|PD5#

(v1!q“48j6}K”4!r1EaT>K!n#)

T><v4S !qKr,T9C'\;<vxq}]r}]!q#

T>S<4S !qK4!r,T9C'\;hCxqDi4!n#(K!nTZI`-

xq;IC#)

44ST>i !qK4!rT9C'\;8(P+xqPViDj<#(K!nTZI

`-xq;IC#)

+VPDI`-xqT>*;Axq
zIT+I`-xqT>*;Axq#

;AxqDxqi~Xk_PTBtT:

v tT`MXk*PXOS<";PS<r=PV"TkS<#
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v }]bmXkkI`-xqDxqi~D}]bm`,#

v m|PXkG uap_grid_row_id#

":IBM Unica Marketing Operations T/*yPI`-xq4(KP#

v g{z#{;AxqvT>C'ZxqP*KTs(}g,Kn?)dkD5,G

4!q“48j6}K”4!r,;sZ;Axqi~D“8j6P{F”VNPdk

I`-Dxqi~Dm|P5#

qr,;AxqT>ZyPTsP9CKxqdkDyP5#

":XkZ4(;Axq.0"<|,I`-xqDm%#qr,z^(#f|,;

AxqDm%#g{#{I`-xqM;Axq;Z,;m%O,G4zXk4(I

`-xq""<m%,;s4(;Axq#

;Axq|,DtTXkkI`-xq|,DtTj+%d#zIT(}}V==P

D;V4jIKhs#

v 4F|,I`-xqDm%#zXk>}I`-xqDxqi~"4(;AxqD

i~,;s+xqtTOABi~,+Gz^hXB4(xqtT#

v Z4(I`-xq19C2mtT,SxIZz4(;Axq1+tT<km%`

-w#

v Zz4(;Axq1,Zm%`-wPXB4(tT#tTXTXkk-<tTj

+%d#

":;v}bivG;Axq;\|,%!r`!Ts}C#g{I`-xq|,b

)`MDtT,G4zXk+|Gf;*%PmTs}CtT#

TPmN=T>xq

zIT}Cxq"TPmN=+dT>Zm;v!n(O#+G,*}74PKY

w,zh*Kb Marketing Operations gNf"xq#

v PmS<*;A"RaT>8(}]bmPDyPP#

v xqS<*A/4,"RxqPDP“tZ”xqD8z,4CZ#fxqDn?rP

!*zTs#

rK,g{zPy],;#e4(D=vn?,G4Z=vn?PI`&xqmSD

PamS=,;}]bm,+G?vn?Dxqv_PdTm}]DCJ(#

*5VK?D,CZ#fxq}]D}]bmh*P=P:;PCZ(;Xj6P,

m;PCZj68j6:|,xqDn?rP!*zTsDj6#

zTxqm(1zmS TVC i~T#fxq}]1)hCD|Pa#fPD8j6#

TZKP,Z%vxqPDyPPy_P`,D5#rK,|^((;Xj6}]

P#

TZ?vxq,m%`-waT/zIP uap_grid_row_id#PmS<vh*;v(;j

6PDP#rK,1z#{9C`,Dmw*PmS<PDxq1,zXk+

uap_grid_row_id 8(*|P,x;GzZ8(xq}]m18(D|P#

kNDTB>}y>:
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v Y( Tradeshow #e|,“K1”!n(#“K1”!n(|,xq#

v Y(Q4(=v Tradeshow n? TRS001 M TRS002#

v Y(C'Q+}]dk TRS001 M TRS002 D“K1”xq#

v Y( TRS001 M TRS002 Vp_PTsj6 121 M 122#

CZ*b=vxq#f}]D}]bmgB:

08PtZ TRS001 ODxq#ns8PtZ TRS002 ODxq#

?vn?vT>CmPdTmD}]?V#+G,g{fZ9CCmxP}CDP

m,G4|+T>CmPDyPP,gBy>:

IZP{ uap_grid_row_id *#tV,rKZ4(xqDP1,;\+dCwP{#

zIT}KPm,SxvT>4TdTmTsDxqu?(n?rP!*zTs)#

LxH0D>},4(;v_P=v!n(Dn?:

v K1m%:|,CZdkM`-K1I1Dxq#

v K1Pm:TPmN=T>4TK1m%xqDu?#

*7#ZPmOvT>4T10n?Du?,kTPmD8j6xP}K#

1z4(PmD TVC i~1,hCTB5:
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v 48j6}K:Q!P

v 8j6P{:object_id(gZK>}DgHy>D}]bmPy>)#K5Xkk

xq TVC i~Dm|PPD5`%d#

4(P!*zTsPm

K>}hvgNT>P!*zTs}CPm#

=8

zP;v_PDvkd`X*DB6P!*zTsDn?:

v =v5wi

v ;vJ~Lr

v ;vJ4x

Z4(n?s,(ZliTi4GqQ4(NkDP!*zTs#

K>}hvZF.P4(K=8yXhD=h#

Y(

ZF.PfZBPn?:

v {*B~F.Dn?#e

v 5wi"J~LrMJ4xDP!*zTs#e#

Nq

*5)K=8,k4PBPNq#

1. 9Cm%`-w,4(CZ#fBPm%Df6D~:

v 4(m%T#f(FD>tT Originating Project#

Zz4(NkDP!*zTss,ZKVNPdk-<n?Dn?zk5#

v 4((F!n(NkP!*zTs#

TZ(F!n(,I+%vTs}CtTmSAm%#*dCKtT,zXkH

4((FS<#

“4((F!n(MtT”hvCZ4(b)m%Dj8E"#

2. 4(“4((FS<”PyvD(FS<#

3. +m%0kF."+dmS=`&#e:

4. 4(Ts:

v ;v4TB~F.n?#eDn? EventStuff001#

v ;v5wi Brochure001,"+d-<n?hC* EventStuff001 Dn?zk#

v ;vJ~Lr Mailer001,"+d-<n?hC* EventStuff001 Dn?zk#

Zr* EventStuff001 DNkP!*zTs!n(1,za4=X*DP!*zT
sDj8E":
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4((F!n(MtT

RGh*IT#fPmD!n(#RG+K!n(mS=F.PDn?#e#RG9

h*(e(Fm%T#fn?zk#(FS<!vZ9C,;}]bmDb=vm

%,rKRGZ>ZTb=vm%yxP4(#

1. Zm%`-wP,4(f6D~T#f=v9C,;}]bmDm%#

2. 4(f6}]bm,gBy>:

3. 4(=vm%:

4. TZPm TVC i~,8(TB8c:

5. 4(“%vPmTs}C”`MD TVC tT#Z“Ts}CtT”?V,8(TB8

c:

6. 4(“TVC i~”`MDm%tT,"Z=h 3 P+ TVC i~hC* TVC tT/#

7. 4(m%tTT+n?zk#f*D>tT#TZKtT,8(TB8c:

8. +m%<v,#f"XUf6D~#

9. KP SQL E>T4( dyn_mo_table 0dP#

4((FS<

(#,zh*4((FS<EIT+Ts}CmS=PmS<#ZK>}P,RG}

Cn?ODP!*zTs,dPP!*zTs|,CZ#fn?zkDD>VN#

K>}9C}vm44(S<:uap_projects"uap_mktgobject M(Fm dyn_mo_table#

S<{* proj_mos_by_proj_code#

Hvu~(Fm

Z4(S<.0,7#zQ4((Fm dyn_mo_table,"RCm|,TBP:

v po_id:|P,Zm%D“}]bm”!n(P8(

v PID:D>P,ZCZTD>N=#fn?zkD“m%tT”!n(P4(#

(FS<j8E"

KS<|,TBP:

v uap_projects D proj_code M project_id

v uap_mktgobject D name"comp_type_name M mktg_object_id

CZ4(S<D5J SQL zkgB:

create view proj_mos_by_proj_code (
asscProj, MOName, ProjID, mo_id, comp_type_name) As
select PROJ.name as asscProj, MO.name as MOName,
PROJ.project_id as ProjID, MO.mktg_object_id as mo_id,
MO.comp_type_name as comp_type_name
from uap_projects PROJ, dyn_mo_table MOT, uap_mktgobject MO
where PROJ.proj_code = MOT.PID and MOT.po_id = MO.mktg_object_id

BmT>KK}]bS<DP{M3)y>P:

asscProj MOName ProjID mo_id comp_type_name

BRAIN-001 RB-005 101 147 4lTZ]
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asscProj MOName ProjID mo_id comp_type_name

BRAIN-001 RB-006 101 148 4lTZ]

B~Sg CampaignMAIL01 149 145 4lTZ]

B~Sg CampaignBRO01 149 142 4lTZ]

B~Sg CampaignRB01 149 143 4lTZ]

B~Sg CampaignRB02 149 144 4lTZ]

<vm%

zvIT<vQ"<Dm%#ZQ<vDm%P;a|(Tm%n|;N"<T4T

m%xPDNN|D#*<vm%,zXkKb+<km%D20y9CD}]b&

CLr#zZ<vm%18(}]b&CLr#

Z<vm%1,IBM Unica Marketing Operations a4(|(TB8cDm%i5 zip

D~#

v XML q=Dm%D3dD~

v z8(D}]b&CLrD4(E>

v z8(D}]b&CLrD>}E>

v fZ*;D?voT73DtTD~

v Zm%O%!}]btTr`!}]btT9CD?viRmD4(E>">}E

>MekE>

<vm%

*<vm%,zXkKb+<km%D53yCD}]b&CLr#

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %wm%#

4. Tz*<vDm%,%w<v4S#

5. !q+<kKm%D Marketing Operations 20yCD}]b&CLr#

6. %w<v#

<km%

;P IBM Unica Marketing Operations \m1EIT<km%#

zIT4=V==PDdP;V<km%#

v (}<km%i5 (zip) D~

v (}<km% (xml) D~

+m%i5 (zip) D~<km%"NN>X/Dm%f>T0m%ODtTy}CDN

NiRmh*D}]bE>#

<km% (xml) D~av<km%#m%9C4(m%yCDoT73DoT#g{m

%tT9CiRm,G4zXkV/4(r`-iRm#
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zIT<k53PQfZDBfm%#g{VPm%P4"<,G4Bf>+f;I

f>#g{VPm%Q"<,G4Z“m%(e”Pm3PDIf>B+P>B<kD

f>,"R“"<”<j+d*IC# XkXB"<m%T+Q"<Df>f;*Bf

>#

<km%

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %wm%#

4. %w<km%#

b1aT>“OXm%”T0r#

5. g{z*<km%D~,kdkm%D{F#

Zm%{FPv9CV8}VV{"UqV{T0B._V{#

g{*<km%i5,G4 Marketing Operations +Si5Pq!m%{F#

6. !qBf;V=(:

a. !qm%i5T<km%i5 zip D~#

b. !qm%D~Tv<km% xml D~#

7. /@A*<kD zip r xml D~#

8. %wLx#

g{*<km%i5D~"Rm%|,}CiRmDtT,G4 Marketing Opera-

tions a/JGqz*>}r4(/|BiRm#

9. !qz*D!n"%wLx#

Z<km%1xPJOoO

>ZhvgN@}zZ"T+m%<km%`-w1I\av=D3)#{ms#

ms bv=8

m%{FX4 m%{Fk53PQfZDm%{F`,#+m%D~X|{r_r*B

m%"XB<km%D~#

^(9C{F 3) <element> jG_P`,D{F#+ <element> jGPNNX4D{

FX|{,r_r*Bm%"XB<km%D~#

"<m%

vZm%Q"<s,m%EICZmS=#e#Z?N`-m%s,XkYN"<m

%#

"<m%

1. %whC > Marketing Operations hC#

2. %w#edC#

Z 7 B 4(M\mm% 87



3. %wm%#

4. T*"<Dm%,%w"<4S#

g{"<4S;IC,G4m%Tn|;N"<T44x|D#

S;(FczFAm;(Fcz

(}S;(Fcz<vm%"+d<k IBM Unica Marketing Operations Dm;20,

zIT+m%S;(FczFAm;(Fcz#}g,zIT+m%S*"20FA

bT20Mzz20#

\mm%DiR5

%!M`!tTrC'a)5Pm,;sC'SPmP!q;vr`v5#z+4T

B==\mtTiR5:

v 1Sk}]b\m1-wTmSr}%ktTX*DiRmPD5

v S“m%(e”A;{CiR5,gByv#S“m%(e”A;{C5+9z\;{

C5x;+dS}]bP}%#g{Z`vm%O}C,;iRm,G4S“m%(

e”A;P{C599z\;T;vm%{C5xTd{m%tCC5#

Q{CiR5D"M

k"bQ{CDiR5DBP53P*:

v iR5D4,(QtCrQ{C)#fZ uap_lkup_manager 53mP#

v zIT{CZVPTsO!qD5#1C'XBCJK`Ts1,{Ga4=5T

_DQ{C#

v g{Q{CD5zcQwj<,G4Z_6QwDa{Pa|(Q{CD5#Q{

CD5+IC5T_DQ{CD>8>#

v g{`-%!r`!tT,G4CtTDyP5D4,yaXC*“QtC”#

v g{Q+5hC*m%D1!5"ZTs+d{C,G4P*+gBy>:

– {CD5TCZVPTs#

– g{C'XBCJVPTs,"|DCm%ODNNXp,G4C'Xk*|,

Q{C5DVN!q;v;,D5#

{CiR5R;|D}]bm

1. %whC > Marketing Operations hC#

2. Z\mhCA;P,%w#edC(;Zd{!nB)#

3. %wm%#

b1avVm%(ePm3#

4. T|,*`-DiR5Dm%,%w\m#

b1avV\miR5T0r#

5. T*{CDNN5,!{!qQtC4!r#

%w4!raP;hC:|,!Pj>D5QtC;4!PD5Q{C#
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6. ZxP|Ds,%w#f|D#

4Fm%

zIT4F10QtCDNNQ"<m%# IBM Unica Marketing Operations 4Fm%

Dn|;NQ"<f>#

1>D{F*“<form_name> 1>”#g{“<form_name> 1>”,} 50 vV{,G4Mar-

keting Operations +T>ms{""RzXk8(1>DB{F#

1>D}]bm{FG copy_of_<original_table_name>#g{Km{FQfZZ}]b

P,G4zXkTdxP|D,;sE\#fm%#TZBm%,+4FTZ-<m

%fZDNN>X/DtTD~#

zIT(}%w“m%(e”A;Om%DPPD“4F”<j44Fm%#

>X/m%

g{zDi/'V`VoT,G4zI4`VoTa)m%,T9C'\;4dTm

DoT4&mm%#(}<vm%,;sTz*'VD?voT734(tTD~,

IT+m%>X/#

1z<vm%1,IBM Unica Marketing Operations a4(m%i5 zip D~,dP|

,kTzDoT73Dm%tTD~#zIT4(zDi/'VD?voT73Dt

TD~1>,"+i{"VN{"hvMoza>-k*?voT73D`&oT#

g{m%9CiRm,"R}]b|,iRmDQ>X/f>,G4zIT`-oT

73DtTD~T}CCoT73D}7iRm#

tTD~{

tTD~{Xk_PTBq=:

<form_name>_<locale>.properties

dP,<form_name> Gm%{F,<locale> GoT73zk#Q6pTBoT73z

k#

zk oT

de_DE Bo

en_GB "o("z)

en_US "o(@z)

es_ES w`@o

fr_FR (o

it_IT bs{o

ja_JP Uo

ko_KR +zo

pt_BR OQ@o

zh_CN PD
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>}tTD~

columngroup.group1.header=group1
columngroup.group1.description=first group
columngroup.offer.header=offer
columngroup.offer.description=second group
columngroup.offer2.header=offer
columngroup.offer2.description=third group
column.business_unit_id.label=Business Unit
column.business_unit_id.message= Business Unit is a mandatory field
column.business_unit_id.helptip= Business Unit is used for
column.init_type_id.label= Initiative Type
column.init_type_id.message= Initiative Type is a mandatory field
column.offer_codes.label=Offer Code(s)
column.effective_date.label=Effective Date
column.drop_date.label=Drop Date
column.business_unit_id.lookuptable=lkup_business_unit
tvccolumngroup.group1.header=group1
tvccolumngroup.group1.description=group1 description
tvccolumngroup.group1.helptip=group1 helptip
tvccolumn.tvc_not_used_ref_1.label=Single Marketing Object

(}`-+m%>X/

z9ITkT3oT73+m%>X/,=(G9+CoT73w*d1!oT73

DC'r*m%,"TV/==`-{FMhv#1C'#fm%1,Marketing Opera-

tions +#fC'dkDkD"9dT9CC1!oT73Dd{C'T>#+G,K}

L|*D1,"R(#(ivZm%M\'VDoT73D}?OY1IC#

IBM Unica Marketing Operations gN7(*9CDtTD~

1C'T>m%1,Marketing Operations 9CZfZtTD~DCPmPDWvoT7

3DtTD~#

1. C'DoT73

2. 53D,OoT73

3. 4(m%y9CDoT73

+m%>X/

g{m%9CiRm"Rz*a)b)iRmDQ>X/f>,k4(Q>X/D

m,;s+m%>X/#zh*Q>X/mD{F#

zvIT<vQ"<Dm%#

1. <vm%#

2. Sm%i5 zip D~Pi!tTD~#

3. *zDi/'VD?VoT734(tTD~1>#

4. ZD>`-wPr*?vtTD~"+dT>DD>*;*CD~D`&oT#g

{m%9CiRm"RfZQ>X/DiRmf>,G4k+iRm{Ff;*k

TCD~DoT73D`&mD{F#

5. +BDtTD~mS=m%Di5 zip D~#

6. +m%<k Marketing Operations#

Bf>Dm%aTuxN=vVZz<vDQ"<f>DB=#“"<”<jIC#

7. "<m%T+H0"<Df>f;*Q<kDf>#
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tTD~DQ>X/D>aOXA}]b"RICZyPC'#

tCPm!qD}]"<

Z4(;APm1,zIT(}%wm%PD4S,9C'\;+d}]!q"M=

8(D~qw#1C'%w"<}]4S1,ZBD/v0ZP+T>!(DP#

4U HTML POST =(,9C{F5T4jI}]"<#{FGP{"R5G!(P

PPD5#g{C'!q`vP,G4+T:EVt5T#

}g,Y(Pm_P“j6”M“{F”=P,"R}]"< URL Qh* http://

serverRPT/testServlet#Y(Pm_PTB5:

m 23. Pm5>}

j6 {F

1 name1

2 name2

3 name3

g{C'!qZ;PMZ}P,;s"<}],G453a+TB HTML m%zI=

B0ZP:

<form name=”lvcPost” method=”POST”
action=”http://serverRPT/testServlet”>
<input type=”hidden” name=”ID” value=”1,3”>
<input type=”hidden” name=”NAME” value=”name1,name3”>

</form>

g{Q"<DP|,`v:EVtD5,G4Z"<1aZ+}E (“”) P|,b)5#

}Ea+b)5j6*tZ%vP,r*"<=((#T:E4Vt?PD5#

+m%mS=VPTs

1z+Bm%mS=VPTs#e1,ZH0S#eP4(DTsP;aT>Bm

%#zITV/`-m%D}]bm,T9Bm%T>Z8(`MDyPTsP(}

g,yPn?)#

*9Bm%vVZVPTsP,zXk9CTB SQL od+CTs`MDyPTsj

6ekBm%D}]bmP:

INSERT INTO table_name (object_id) SELECT object_id
FROM object_system_table

dP,

v table_name GCm%Dm{

v object_id GCTs`MDTsj6P

v object_system_table GCTsD53m{F#

Km*?vTs`M8(j6PM53m{:
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Ts j6P 53m

project project_id uap_projects

program program_id uap_programs

plan plan_id uap_plans

invoice invoice_id uap_invoices

P!*zTs mktg_object_id uap_mktgobject

}g,g{z+m{F* dyn_x Dm%mS=n?#e,kKPBP SQL odT+

m%mS=yPVPn?:

INSERT INTO dyn_x (project_id) SELECT project_id FROM uap_projects
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Z 8 B 9Cm%ODtT

tT(e*SC'&U/DE"#KE"ITGD>"{}"UZ"$(ePmPD

!nHH#Z Marketing Operations P,z(etTTU/b);,`MDE",;s

+dEZm%O#;s+;vr`vm%T!n(N=mS=#e#1C'4(n?

1,{Ga!q#e:?vtTkCZU/E"D!n(ODVNrd{C'gfX

~`T&#

PXyPICtT`MDE",kNDZ 993D:tT`M;#

j<M(FtT

Marketing Operations *yPP!*zTsa);iICZU/E"Dj<tT#j<t

T|({FMhv#*U/d{E",k4((FtT,+|GtC"mS=m%#

Zz*<4((FtT.0,k"b Marketing Operations tTITG2mr>XtT,

"R+y]dZm%OD9C==4V`#

2mtTM>XtT

(FtT*2mtTr>XtT,_e!vZ|GGITZ;,m%O9Gv^Z%

vm%OX49C#

v ITZNNm%O<k"9C2mtT#(}%whC > Marketing Operations h
C > #edC > 2mtT44(2mtT#

v >XtTv&CZ%vm%#(}%w4(B(FtT,ZCm%O1S4(>X

tT#

tT`p

y]9C(FtT4U/E"D==,IT+(FtT4`pVi#tT`pgB#

v ITECZNNm%ODm%tT#

v ITZxqgfP9CDxqtT#

1 IBM Unica Marketing Operations M IBM Unica Campaign Q/I1,TBtT`

pIC#b)tTU/3dA IBM Unica Campaign DE"#

v :zn/tTIZ:zn/n?#eP9C#

v %*tTIZ?j%*gSmqP9C#

v *<tTICZ*<#e#1I!*</IQtC1,*<tTIC#

:zn/"%*M*<tTvZw*2mtT1IC#

+tTjG*Xh

Zz4(tT1,IT8(tTDXbP*XT,|(tTGqGXhD#1z*t

T!qKXbP*"R+tTw*m%ODC'gfX~xP5)1,Z`&DVN

TavVl+D+GE (**)#539a4P`-liT7#a);v5#
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":z^(+*<tTjG*Xh#zITZpvm%Dy!O(e*<tTDXb

P*#

j<tT

TyPP!*zTs(eD;ij<tT#j<tTgB#

m 24. j<P!*zTstT

tT hv

Name P!*zTsDT>{F#

Description Z4(r`-P!*zTs1*ddkDD>hv#

TemplateName 4(KP!*zTsy@]DP!*zTs#eDj6#1z4(P

!*zTs#e1+hCKj6#

Code P!*zTsDTszk#

SecurityPolicy kKP!*zTs`X*D2+_Tj6#bG uap_security_policy

mDb|,zITZKR=X*D2+_TD{F#

Status n/rQ>}#yPP!*zTsZ>}.0y&Zn/4,#

State P!*zTsD104,#?vP!*zTs`M_PdT:D;i

4,M4,}I#

CreatedBy 4(P!*zTsDC'DC'j6#C'j6P>Z uap_user mP#

CreatedDate P!*zTsD4(UZ#

LastModUser n|;N^DP!*zTsDC'DC'j6#

LastModDate TP!*zTsxPDn|;N^DDUZ#

ComponentID KP!*zTsyyZDP!*zTs`MDZ?{F#

Z+ IBM Unica Marketing Operations k Campaign /ID53P,a)Kd{j<*

<tT#kND6IBM Unica Marketing Operations k Campaign /I8O7#

XZ Marketing Operations k Campaign /IDtT
Z/I IBM Unica Marketing Operations M Campaign D53P,9C Marketing Opera-

tions 44(MtC:zn/M%*tT"+|GEZm%O"fsEk:zn/n?#

e#Z,1tC*</ID53P,9C Marketing Operations 44Pb)*<tTN

qT4(*<#e#

1#ejIs,C'Z Marketing Operations PmSM,$:zn/n?M*<,"+

a{(Z"<x Campaign#

:zn/tT

1 IBM Unica Marketing Operations M Campaign Q/Is,zaZ Marketing Opera-

tions P4((FD:zn/tT#yP:zn/tTy*2m,z9C Marketing

Operations +|GmS=9I:zn/n?#eDm%#

1C'y]|((F:zn/tTD#e4(:zn/n?DQ4S:zn/1,+

Z Campaign P4(`&DtT#ZC'4(4SD:zn/s,g{C'|D{GZ
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:zn/tT4(DVNPdkD}],G4{GXk|B:zn/Tc+BE""

MA Campaign#z&9C:zn/tThvMm%hv4(*C'D)VNh*{G4

|B:zn/#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

%*tT

%*tTG*Z?j%*gSmqP9Cx3dA IBM Unica Campaign D IBM Unica

Marketing Operations tT#Marketing Operations |(Z?v TCS Py|(D;i1

!%*tT#

z9ITZ Marketing Operations P4((F%*tT#1C'*y]|((F%*t

TD#e4(D:zn/n?4(4SD:zn/1,Z Campaign PaT/4(`&

D%*tT#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

*<tT

1tCK*</Is,Z Marketing Operations Paa);ij<*<tTTk Cam-

paign PDj<tT`T&#z9ITZ Marketing Operations P4((F*<tT#

yP*<tTy*2mDtT#

*&mtT,k!qhC > Marketing Operations hC > #edC > 2mtT#

(F*<tT

1!ivB,Z Marketing Operations P(eDyP(F*<tTyQN}/:C'I

T(e|GD5#+G,1z+(F*<tTmS=X(m%1,zIT!q8CP

*#JCZ*<tTDXbP*!nP:

v 2,,4m>*tThCK;NC'ITi4+^(|DD5#

v ~X2,,4m>hCK;N5,+CVNM5;rC'T>#Z(fPIT|(

~X2,5#

*(em%P*<tTDP*,kZ+tT<kCm%1!qtT,;s!q2,t

T"~XtTrN}/tT#

b)XbP*!nkzZ Campaign PIICD*<9C==`T&#PXb)!nD

|`E",kND6IBM Unica Campaign \m18O7#

XZ4("tC"`-M>}tT

zITZr*Dm%P4("`-M>}>XtT#zITZ\mhCPS“2mtT

”34("`-M>}2mtT#

Z4(>XtT1,>XtTaT/tC#zXkV/tC2mtTEITZm%O

9C|G#;)2mtTQtC,zM^(`-r+d>}#
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4(2mtT

1. !qhC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

A;TZ?v`pD2mtT|,;v?V#

4. Tz*4(DtTDtT`p,%w4(tT4S#

b1aT>“4(B2mtT”0Z#

5. (etT#

6. %w#f"KvT4(tT"5X=“2mtT”A;,r_%w#f"4(m;v

T4(tT"T>BtTDtTA;#

zIT4(`,r;,`pDm;vtT#

7. Z“2mtT”A;O,Z?vBtTPP%wtCT9dI)Zm%O9C#

`-2mtT

zvIT`-4tCD2mtT#

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

4. %w*`-DtTDtT{F#

5. xPy*D|D,;s%w#f"Kv#

>}2mtT

zvIT>}4tCD2mtT#;)+dtC,M^(+d>}#

1. %whC > Marketing Operations hC#

2. %w#edC#

3. %w2mtT#

4. Z*>}DtTDPP,%w>}#

“2mtT”Pm3

“2mtT”Pm3+P>53P(eD?v2mtT#tT4tT`pxPi/:m

%"xq":zn/"%*M*<#

TZ?vtT,+T>TBP#

m 25. PX“2mtT”3fDE"

P hv

T>{F tTDT>{F#K{FT>Zm%O#

`M tT`M#

9C_ 9CKtTDm%Pm#
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m 25. PX“2mtT”3fDE" (x)

P hv

tC/>} %wtCT9tTIZm%O9C#;)tCtT,tC/>}+f;*Q
tC#

%w>}T@C>}P4tCDtT#

Pm3|,TB4S#

m 26. “2mtT”3OD4S

P hv

4(m%tT %wT4(*Zm%O9CDtT#

4(xqtT %wT4(*ZxqO9CDtT#

4(:zn/tT %wT4(3dA IBM Unica Campaign DtT#

4(%*tT %wT4(3dA IBM Unica Campaign DtT,TZ?j%*gSmq

O9C#

4(*<tT ZI!*</IQtC1,%wT4(3dA IBM Unica Campaign Dt

T#

4(>XtT

1. r***d4(tTDm%#

2. %w4(B(FtT#

3. *tT8(E"#

4. %w#f"KvT4(tT"5Xm%,r_%w#f"4(m;vT4(tT"

T>BtTDtTA;#

1z5X=m%,BtTaT>Z“(FtTPmP,TczIT+dOE=m%P#

`->XtT

zvIT`-Zm%O9CDtT#z;\`-“mS*X”!n(O4TtTPmD

tT#

1. r***d4(tTDm%#

2. %wm%ODtT#

b1aT>/vT0r#

3. Z/vT0rP%w`-(FtT#

4. xPy*D|D,;s%w#f"Kv#

>}>XtT

z^(>}m%ODtT#zXkWH+tTSm%O}%#

1. r***d>}Q4(tTDm%#

2. Z“mS*X”!n(D(FtTPmP!qtT#

3. %w>}!(tT# b1aT>7O0Z#
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4. %w7(#

tTN<

zZ4(tT1{=DA;!vZz*4(DtTD`MM`p#+G,m`VNZ

yPtT`MM`pPy`,#

j<tTVN

Kmhvj<zT8uyPtT`MdkDj<E"#TZ>ZPyhvDZ],m

`tT`M<75h*d{E"#PXtT`MD|`E",kNDZ 993D:tT

`M;#

m 27. y>!n

VN hv

tT`p tTD`p#TZ>XtT,1!5*m%tT#TZ2mDtT,y]

zZ“2mtT”3O%wD4Sa)#

tT`M tTD`M#tT`MXFtT#fD}]`MT0gN+}]dk=}

]bP#IC`M+y]z!qDtT`pxPy;,#kNDZ 99 3

D:tT`M;#

":z^(Z#fBtTs|DtT`M#g{!qmsD`M,G4z

Xk>}tT"4(BDtT#

tTZ?{F ZZ?9CDtT(;{F#kp9CUqrXbV{#

tTT>{F Zm%P9CDtTT>{F#JmUqT0 UTF-8 V{#

tT}]bP{F f"tT5D}]bPD{F#1!ivB,bktTZ?{F`,#;

*,v}]bDV{^F"\b9C*}]b#tDV#

`-}]bP{F !qT`-a)DtT}]bP{5#

hv tTDhv#

ozD> ZKVNTToz$_a>N=vVDL{",CZ}<C'}7dkE

"#

KmhvKzh**s`}xqtT(eDd{E":

m 28. xqtT!n

VN hv

IEr !qK!nT9C'\;ZmPDCPOxPEr#

Er`M ZKPPT5xPEryq-D3r#!q“}r”T4}rEr,r!q“

5r”T45rEr#

Tk mPtTDTk#zIT!q“s”"“P”r“R”#1!5G“s”#

**/} v1tT`M*.xF"{}"uRrQFc1IC#

ZPO4Pr%DFc"ZxqW?D**PPT>#!n*“\M”"“=

y}”"“n!5”r“ns5”#g{ZxqP;PNNP_P**/},G

4;avV**P#

Kmhvz*yPtTdkDj<T>E"#
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m 29. T>!n

VN hv

m%*X`M m%O*KtTT>DVN`M#IC`M+!vZtT`M#

XbP* !q“Xh”T@C'#fm%x;a)KVND5#

!q“;A”TT>tT,+G;JmC'a)5#

1!*“^”#

KVN;ICZ“<q”r“QFc”tT`M#

tT}]bPD}]b"bBn

k!DhCtTDtT}]bP{F5#zD}]b_P;i#tV,9CdPDN

N#tVw*tT{FIZ IBM Unica Marketing Operations 4k}]b1<Bms#

?v}]b\m53_P;,D#tV/#;I\ZK&+|G+?Pv,r*|G

I\a|D#TBGCZ5wJbDLPm;TZj!Pm,kNDzD}]bD

5#

DBMS 3)#tV

MS SQL Boolean"Browse"File"Group"Plan"Primary

Oracle Cluster"Group"Immediate"Session"User

DB2® Blob"Column"Group"Rollback"Values

g{*9C Oracle }]b,G4TZtT}]bP{5fZ 30 vV{D^F#TZ

yPd{}]b,K^F* 32 vV{#

g{z*/I IBM Unica Marketing Operations M IBM Unica Campaign,k\b9C

CLOB VN,r* Campaign ;T|Ga)'V#

g{z*9C Microsoft SQL Server }]b,k"bw|VND“j6”!n;\'V#

tT`M

BPtT`MIC#TZ5V?V`MDtT1zza{DC';%DhvgB#

v D>(%P):C'dk%PD>#kNDZ 1013D:D>tT;#

v D>(`P):C'dk`PD>l&#kNDZ 1013D:D>tT;#

v %!:C'S2`kPmP!q;vn?#(;ICZ%*tT#)kNDZ 101

3D:%!tT;#

v %!}]b:C'S}]biRm!q;vn?#(;ICZ%*tT#)kND

Z 1023D:%!}]btT;#

v `!}]b:C'S}]biRmP!q;nr`n#(vICZm%Mxqt

T#)kNDZ 1033D:`!}]btT;#

v “G”r“q”:C'Z=v!n.d!q(}g True/False)#kNDZ 104 3D

:“G”r“q”tT;#
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v UZ!q:C'dkUZrSUz!qUZ#

v {}:C'dk{}5,}gYV;}r(X#

v .xF:C'dkV},}g 3.45#kNDZ 1043D:.xFtT;#

v uR:C'dkuR5#kNDZ 1043D:uRtT;#

v C'!q:C'SyP53C'PmP!qC'#(vICZm%MxqtT#)

v b?}]4:C'r* LDAP QwT0r"9Cn/?<C'ndVN#(vICZ

m%tT#)

v QFc:T>Mf"Zd{VNOxPr%FcDa{#kNDZ 1053D:QF

ctT;#

v URL VN:T> Web 3fD,4S#(vICZxqtT#)kNDZ 1063D

:URL VNtT;#

v %!Ts}C:CZ}Cm%rxqODP!*zTs#(vICZm%Mxqt

T#)kNDZ 1073D:Ts}CtT;#

v `!Ts}C:CZ}Cm%rI`-xqODP!*zTs#(vICZm%M

xqtT#)kNDZ 1073D:Ts}CtT;#

v <q:T>C'8(D<q#(vICZm%tT)kNDZ 107 3D:<qt

T;#

BPtT`MvICw>XtT#

v TstTVN}C:vICw>XtT#T>P!*zTsDVPtT#(vIC

Zm%MxqtT#)kNDZ 1083D:TstTVN}CtT;#

v %PmTs}C:vICw>XtT#CZ}C;AxqODP!*zTs#(v

ICZxqtT#)kNDZ 1083D:%PmTs}CtT;#

v StVN:5\d{VN<xDVN#kNDZ 1093D:StVN;#

:zn/"%*T0*<tTDtT`M

TZ:zn/M%*tT,;P IBM Unica Marketing Operations M IBM Unica Cam-

paign PfZDtT`MEIC#TZ2k*</ID53,`,D<xa&CZ*<t

T#

m 30. Marketing Operations PD:zn/"%*M*<tTDtT`M

tT`M :zn/tT %*tT *<tT

D> - %P X X X

D> - `P X X X

%! X X

%! - }]b X X

`! - }]b

“G”r“q” X X

UZ!q X X X

{} X X

!} X X X

uR X X X

C'!q
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m 30. Marketing Operations PD:zn/"%*M*<tTDtT`M (x)

tT`M :zn/tT %*tT *<tT

b?}]4

QFc X X X

URL VN

%!Ts}C

`!Ts}C

<q

":TZ_P Single-Select-Database tT`MDtT,IBM Unica Marketing Opera-

tions +!qDiR5(;GT>5)+]x IBM Unica Campaign#zITZ4(iR

m17(iR5MT>5#

TZ%z IBM Unica Campaign PT(FtTICD“I^DB-Pm”,Z Marketing

Operations P;PNN`T&DtT`M#

D>tT

*T>m%r TVC i~(4,xqrPm)ODD>,IBM Unica Marketing Opera-

tions a)=vtT`M#

v D> - %P:T!D>rN=vV,vJmdkMi4;PD>#

v D> - `P:TOsDXND>rN=vV,JmdkMi4`vD>P#

}j<tTVNb,D>tT9_PTBd{T>!n#

m 31. D>tTDT>!n

VN hv

VNDns$H C'IZKVNPdkDnsV{}#g{;#{dkns$H,k!q“

9C CLOB”4!r#

VND1!5 1C';dk51,ZVNPf"D5#

9C Clob 9C CLOB }]`M#g{Q!qK4!r,G4+vTns$HVNP

DNN5#K!n;ICZ:zn/tT#

%!tT

g{!nPm`TOL,"R;#|D,G4zIT9C%!tT`M#|IZm%

OT>*B-Pmr%!4%i#

!nIzZ4(tT18(D$(e!nPma)#C'vISPmP!q;v!

n#

":KtT`MTZ%*tT;IC#

1z4(tT1,9CVN`MVN48(db[:

v B-Pm(1!5)

v %!4%i

Z 8 B 9Cm%ODtT 101



1z4(%!tT1,Xk8(C'ITSP!qDn?Pm#Bmhvz9CDV

N#

m 32. %!tTD!n

VN hv

VNDJm5 CZdkB5DD>r#Zdk5s,%wmST+5mS=Jm5P

m#

JmD5Pmr CZT>K%!tTDyPJmD5DPmr#

Pm4ZKPmPvVD`,3rvVZm%O#zIT9CKPmrR

`D4%4i/CPm:

v }%:%wT+!(5}%#

v OF:%wT+!(5ZPmPOF#

v BF:%wT+!(5ZPmPBF#

1!5 CZ8(tT1!5DB-Pm#zIT!qNNJmD5#

%!}]btT

%!}]btT`Mk%!tTwC`,,+!nPm4T|,P'nD}]bm#

g{!nPm`TO$rI\ad,k<G9C%!}]btT`M#

zIT9%!}]btT@5Zm;vVNPD5#}g,zIT9GPPmPD!

n@5Zy!D]#

":KtT`MTZ%*tT;IC#

1z4(%!}]btT1,Xk8(iRmT0BmPhvDd{E"#

d{y>!nVN

%!}]btT_PTBd{y>!n:

m 33. %!}]btT!n

VN hv

}Kw}]bm{

F

;vCZ}K9CK}]bmD5VNDm{FB-PmD5#PmPv

|(dm{FP_P8(D>DiRm#g{CVN*U,G4Pm|,

}]bPDyPiRm#

9CK}]bmP

D5

!q|,*T>xC'D5Dm#

|P !qmDw|#

T>P !q|,*Zm%OT>D5D}]bP#

Er@]P !qCZ7(PmZm%ODT>3rDP#

Er3r !q“}r”r“5r”,b!vZz#{gNT>Pm#

KVN@5ZBP

P

!q4!r"SB-Pm8(}]bP#(K!nTZ+VtT;I

C#)
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d{xq!n

%!}]btT_PTBd{xq!n:

m 34. %!}]btTDxq!n

VN hv

;*_Y:fi/

5

!qC4!rT|BC'Z?N#fr"Bxq1IT!qD5#

d{T>!nVN

%!}]btT_PTBd{T>!n:

m 35. %!}]btTDd{T>!n

VN hv

1!5 !qtTD1!5,r_Z;#{_PCtTD1!51+KVNtU#

(Pm|,ZT>PVNP8(D}]bPZDyP5#)

`!}]btT

zIT(eJmC'SP'D!nPmP!q`v5DtT#}g,Z*xP8(X

(P!*zn/Dz71,zI\#{!qBP;v"=vryP!n:

v 1 jZf%

v 5 jZf%

v xPEC(

*ZVNPa)`n!q,zIT9C_P`!}]b`MDtT#4(`!tTk

4(%!tT`FR_P;)d{hC#

":KtT`MTZ:zn/"%*r*<tT;IC#

1z4(`!}]btT1,Xk8(iRmT0Z 1023D:%!}]btT;P

hvDd{E"#

14(`!}]btT1,kG!TB^F:

v tT}]bP{VNPD5h*Z{vtT`pP(;#(TZxqtTMm%t

T,;\9C`,D}]bP{#)

v Z4(tTs,z;C|D|PD}]`M#

zXk98(TBd{T>!n:

m 36. `!}]btT!n

VN hv

`!,Sm{F CZKtTD,SmD{F#?v`!}]btTXk_P(;D,S

m#
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“G”r“q”tT

zIT4(vIT_P=v5PDdP;v5DtT(true/false"G/qHH)#. }g,

zITP;vm%,C'ZCm%OTJbdk“G”r“q”#rK,9C“G”r“q”t

T`M#

I+“G”r“q”VNT>*4!r"B-Pmr_%!4%i#

":KtT`M;ICZ*<tT#

“G”r“q”tT_PTBd{y>!n:

m 37. “G”r“q”tTD!n

VN hv

1!5 8(tTD1!5#zIT!q“G”"“q”r“;IC”#(g{*m%*

X`M!q4!r,G4“;IC”H,Z“q”#)

T>{FVN *?vI\D58(T>{F#1!5G“G”"“q”M“;IC”#

g{ZT>!nP!q“4!r”w*m%*X`M,G4;a9CT>{

F#

Er3rVN b)VNPD58(m%OI\5DP>3r#1!ivB,3rG

“G”"“q”M“;IC”#

g{T35e}“Er3r”VN,G4;arC'T>C5#

g{ZT>!nP!q“4!r”w*m%*X`M,G4;&CEr3

r#

.xFtT

zIT9C.xFtT4T>G{}5#}g,9C.xFtT4m>|,YV}D

VN#

.xFtT_PBPd{y>!n:

m 38. .xFtTD!n

VN hv

VND!};} C'ITZ!}csdkD;}#ns5* 7#

.xFtT_PBPd{T>!n:

m 39. .xFtTDT>!n

VN hv

VND1!5 1C';dk51y9CD5#

uRtT

uRtTm>uR5,}g=prnI>#

y]C'DoT73E"hCuR{E#
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uRtT_PBPd{y>!n:

m 40. uRtT!n

VN hv

VND!};} C'ITZ!}csdkD;}#1!5G 2#g{tTT>TYrV.;

m>D*;J((#G 5 ;!})r%;I>,G4zIT8(|`!}

;#ns5* 7#

uRtT_PBPd{T>!n:

m 41. uRtTDT>!n

VN hv

VND1!5 1C';dk51y9CD5#

QFctT

QFctTGy]X(+=xP5FcD;AVN#

1z#f|,QFctTDm%1,IBM Unica Marketing Operations +li+=T7

#|GP'#

QFctT_PTBd{y>!n#

m 42. QFctTD!n

VN hv

+= CZFc5D+=#Xk+NNZ+=P9CDtTw*QFctT|(

Z,;m%O#

VND!};} *Z!}csT>D!};}

+=o(

zIT4PTB~*Kc#

v S( (+)

v u( (-)

v K( (*)

v }( (/)

zITZT:EVtDNbv}DYw}O4PTBKc#

v Sum:}g,Sum(Salary, 1000, Bonus)

v Avg:cu=y5,}g,Avg(BudgQtr1, BudgQtr2, BudgQtr3)

v Min:!qn!5,}g Min(IQ, 125)

v Max:!qns5,}g Max(Sale1, Sale2, Sale3, Sale4)

Yw}ITGTBNNn#

v .xF#?(}g,2.5)#
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v 10m%OtTDtTZ?{F*TB`M:uR"{}".xFrFc5#g{

+=}Cm%P4|(DtT,G4#fm%a<Bms#

QFctT>}

Y($Jm%|,TBuRVN:BaseSalary"Bonus"Insurance T0 FedTax#
zIT4({*;=pDQFcVN,"*ddkTB+=:BaseSalary+Bonus-FedTax-

Insurance

*\bD>}

IZzITZm;vVNP}C;vQFcVN,rKk!D\b^^]i#}g,

Tk_PTBtTD3vm%#

v =p:{}ruRtT

v 6p = =p +(1p * 0.10)

v 1p =(6p * 0.5)+ 1000

6pM1ptT`%}C,Z53"TFcC51azz^^-7#

xqtT>}

QFcVNITZxqT0m%O9C#;vr%>}G:g{xq|,%;PM%

;I>P,G4zIT4(;vPTcxqm>\I>:Units * CostPerUnit

URL VNtT

*+,D>4SmS=xqMm%,zIT9C URL VNtT# TZxq,zIT8

(4PmS=xqD?PD URL 4S#

TZ URL VNtT,z8(#f5J URL(URL D DB P)D}]bPT0ZnU
xqrm%(}]bP)PT>D4SD>#

":KtT`MTZ:zn/"%*r*<tT;IC#

}g,Y(z_P|,)&L}]Dxq,"RTZ?v)&L,zh*8()&L

D Web >c#Zm%`-wP,zIT4TB==4( URL VNtT#

m 43. +)&L URL VNmS=xqDhC>}

VN 5 hv

tT`M URL VN 8( URL VNtT`M#

tTZ?{F vendorURL tTD(;j6#

tTT>{F )&L URL ZC'gfPvVDj)#

tT}]bP{F textURL *#f4SDT>D>xmSD}]b

P#

kT URL D}]bP linkURL *#f5J URL xmSD}]bP#

z;Xdk http:/ /#}g,*4SA
Google,zITdk www.google.com r

http://www.google.com#
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Z9CCm%D IBM Unica Marketing Operations PhCTss,mSxqPrndx

qDC'+8( URL#ZxqP,C'IT*?vP8(;v URL#;s,C'IT

%w4STZB0ZPr* Web >c#

Ts}CtT

9CTs}CtTI+P!*zTskn?rd{P!*zTs`X*#Ts}Ct

T4(;v_P=S!qwDVN#C'ITZ!qwPQwX(DP!*zTs,

;s+dmS={G*4(r`-Dn?rP!*zTs#

`!Ts}CtTM%!Ts}CtT`F;+G,zIDC'gfVNIT|,`

vu?k%vu?#

z^(+b)tTmS=;Axq#*+P!*zTs}CmS=;Axq,k9C

%vPmTs}CtT#

":b)tT`MTZ:zn/"%*r*<tT;IC#

*8(Ts}CtT,kdkX(ZKtT`MDTBE":

m 44. Ts}CtTD!n

VN hv

*zTs`M *ZPmOrC'T>Dn?DP!*zTs`M#

#ej6 8(P!*zTs`MDX(#eDj6#g{!qBfD“T/4(”4

!r,G4K#eaCZ4(Ts#qr,v9CrC'T>D8(#e

4(P!*zTs#

Z%w1*A Z%wm%ODTs4S1!q?jA;:

v **!n(:r*P!*zTsD**3f

v Vv!n(:r*Vv3f

": KVNvICZxq#

^D 1|,Km%DTsCZ|Dr|BP!*zTsDZ]1(}g,|D

)%r$wksn?),9CK!n#

":KVNvTm%IC#

}C 9CK!n8wv}Cx;^DP!*zTs#

":KVNvTm%IC#

T/4( ZC'4(Ts1,g{{G!q|,_PKtTDm%D#e,G4!

qK!nI4(“U”P!*zTs#k"b:

v K4!rT`!Ts}CtT;IC#

v g{Q+m%mSAP!*zTs,G44!r;a\=0l,r*P

!*zTs^(T/4(d{P!*zTs#

KVNvTm%OD%!Ts}CtTIC#

<qtT

*9C'\;Zn?rP!*zTsPD!n(OT><N,zIT9C<qtT#

CtT4(<qDT>xrT0_P“/@”4%DVN,TcC'IT!q*T>D

<N#
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":KtT`MTZxq":zn/r%*tT;IC#

TstTVN}CtT

+>XTstTVN}CtTmS=X(Dm%TT>4SAm%DP!*zTsD

`XE"#}g,g{m%|,{* Brochure01 DP!*zTsD%!Ts}Ct
T,G4z9ITmSTstTVN}CtTTT> Brochure01 DNNtT(}gd
4,)#

":z^(4(k`!Ts}CtT`T&DTstTVN}CtT#

zIDTstTVNE"v)T>#C'^(TdxP`-#

KtT`MvICw>XtT#

zIT}Cj<P!*zTstTM(FtT#TZ(FtT,zXkKbZP!*

zTs#ePtTD{FT0|,KtTDm%D{F#PXj<P!*zTstT

DPm,kNDZ 943D:j<tT;#

TstTVN}CtTh*TBd{y>!n:

m 45. TstTVN}CtTDd{y!!n

VN hv

tT{F *}CDP!*zTstTD{F#

*}Cj<tT,kSB-PmPTdxP!q#

*}C(FtT,kZm% <form_name>.<internal_name> Pdk{F,

dP

v form_name GP!*zTs#eP|,(FtTDm%D{F#

v internal_name G(FtTD“tTZ?{F”VND5#

}CTs CZ}CP!*zTsD10m%ODtTDZ?{F#

%PmTs}CtT

zIT+>X%PmTs}CtTmS=X(m%,T4PTBYw:

v }CPmODP!*zTs,kZxqO9C%!r`!Ts}CtT4}CP!

*zTsD==`F#

v TTs(n?rP!*zTs)PmDN=T>xq#PXj8E",kNDZ 82

3D:TPmN=T>xq;#

KtT`MvICwxqD>XtT#

Z 843D:4(P!*zTsPm; a)9C%PmTs}CtTD>}#

*8(%PmTs}CtT,zXkdkX(ZKtT`MDTBE"#
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m 46. %PmTs}CtTD!n

VN hv

Z%w1*A CZ!qZSPmS<%wTs4S1r*DTs!n(#zIT!q/

@A“**”!n(r“Vv”!n(#

Ts}Cj6P CZT>PmS<PP!*zTsDPm#g{!qK!n,G4Ts}

C`MPVN+d*n/4,#

dkkz*3dDTsDTs5}j6P`T&D5#

Ts}C`MP kTs}Cj6PVNdO9C,TZPmS<OT>P!*zTs}

C#

dkkz*3dDTsDTs`MP`T&D5#

xqTs}CP CZTPmS<N=T>xq#g{!qK!n,G4zXkZKVNP

dkTBE":

v |,xqDm%D{F#KVN8>1m%QOX= Marketing Opera-

tions 1!qDm%Z Marketing Operations PD{F#

v %!Ts}CtTDZ?{FkxqOD(e;B#

o(* <form_name>.<attribute_name>#

}g,g{PZ?{F* Brochure D%!Ts}CtTDxq,"Rx
q|,Z Marketing Operations P{* EventCollateral Dm%O,G4
zZKVNPdk EventCollateral.Brochure#

StVN

StVNGd5\m;vVN<xDtT#}g,g{#{PVNT>y!]DyP

GP,G4zIT9GPVN@5Z]VN#zIT9tTvZz+dmS=X(m

%1@5Zm;vtT#4,1z4(2mtT1,z^(Z4(19dI*StV

N,x;\Zz+dmS=Dm%DOBDPE\5V#

>Za)GP/]>}#

WH,zh**GPM]4(iRm#TBGb=vmD08P#

lkup_state m:

state_id(w|) state_name

1 Massachusetts

2 New York

lkup_city m:

city_id(w|) city_name
state_id(8r lkup_state w|Db
|)

1 Boston 1

2 Cambridge 1

3 New York 2
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city_id(w|) city_name
state_id(8r lkup_state w|Db
|)

4 Albany 2

;)z_Pb)m,G4zMIT4(8(])MS(GP)tT#

TZ4,tT,k9CBP5:

VN 5

}]bP state_id

9CK}]bmPD5 lkup_state

|P state_id

KVN@5ZBPP #t;!qKr#

TZGPtT,9CBP5:

VN 5

}]bP city_id

9CK}]bmPD5 lkup_city

|P city_id

KVN@5ZBPP !qKr"!q4,(z*4,tT(eDZ

?{F)#

k"bTB8c:

v zIT9`!}]btT@5Z%!}]btT,x;G`4#ZOfD>}P,“

GP”VNITG`!}]btT,+G;\G4,VN#

v y]D>hvriR5Dj6,zITTiR5xPEr#
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Z 9 B &mH?

H?+b(TsD('#dMDH?|(FqH?(}gI>MUk)T0('H?

(}gX(P!*zn/PD*5K}Ml&})#H?<UG}V#

zIT(e;vH?Ty]d{H?5Fc|D5#}g,zIT+:zn/{s(

e*Uku%I>#z9IT(eSn?c\ALrT0SLrc\AF.DH?#

zI+H?kH?#eX*,xC#eVIkd{TsD#eX*#rK,ZmST

s1,(}=v#e8(DH?+T>Z“zY”!n(O#

*Tzy(eDH?xPi/,ITZH?#eZ4(i#(".s,Iy]h*+

imS=d{H?#e#9IT(eH?,HTzY?vH?D;,5:}g,“5J

”5"“?j”5"“$@”5(nC)M“$@”5(n5)#H?,HJCZyPH?#

e,"RZ“zY”!n(OTu?PN=J>xC'#

H?D`M

}KC'dkDH?b,9fZ}`H?:QFc"c\MQF.#Z+H?mS=

X(H?#e1hCH?`M#rK,I*n?Fc`,DH?"c\ZLrrF.

P#

QFcDH?

*8(H?GFcCvxGC'dk,kZ+H?mS=H?#e1!PQFcr"

dk+=#

}g,z4( ROI(6JUfJ)H?#+CH?mS=H?#e1,I(eCH?G

9CTB+=FcCvD:

((TotalRevenue - TotalCost)/TotalCost)*100

v *H?(e+=1,IZ+=P9C*?vH?(eDZ?{F#

v ITZ+=VNP9CTBKc{:+"-"*"/"SUM"AVG"MIN"MAX M

ROLLUP#

":g{Z+=P|, NULL 5,G4b)Kc{aT;,D==&m NULL 5#[

//}(SUM"AVG"MIN M MAX)+vT NULL 5#cuFc+ NULL 54 0

&m;+G,g{dk #/0 r #/NULL,G4 Marketing Operations +T> #DIV/0!

H?c\

Z+H?mS=H?#e1,zIT8(CH?+SS6Ts“c\”=86Ts#}

g,n?H?ITc\=8Lr6p,LrH?ITc\=8F.6p#

Z8TsD“zY”!n(OITT>c\DH?#

v z*c\dCDyPn?H?yT>Z8LrD“zY”!n(OD“n?c\”m

P#

© Copyright IBM Corp. 2002, 2012 111



v z*c\dCDyPLrH?yT>Z8F.D“zY”!n(OD“Lrc\”m

P#

}g,*zYLrPyPn?Dl&_}?,I(eTBH?:

v NumberOfRespondersPassed,m>4Tn?Dl&_}?#

v NumberOfProgramResponders,m>LrPl&_D}?#

SB4,zI+H?mS=H?#e,gBy>:

v TZn?H?#e,kmSi(}g,(')"rdmS

NumberOfRespondersPassed H?#Z+H?mS=i1,kp!qQFcrc

\#

v TZLrH?#e,kmSi(}g,(')"rdmS

NumberOfProgramResponders H?#Z+H?mS=i1,kp!qQFcrc

\#

v TZLrH?#e,Z=v;CmS NumberOfRespondersPassed H?:

– ;PiDH?#e:%w\mH?;s!Pc\r#

– NNi((#,Cikn?H?#ePDi`%d:ZK>}P,*(')#e

}c\r#!qQFc"dkTB+=:NumberOfProgramResponders+ROLLUP

(NumberOfRespondersPassed)

QF.H?

*|(F.MLrD?jM('$Z,zIT+H?8(*}ZF.#QF.H?k

C5PDc\`F,GS;vcNa9PDTsLP=m;vcNa9PDTs,+

=r`4:S6TsS86TsLPQF.H?#

*(eQF.H?,kZrF.rLrH?#emSH?D,1!Pc\MQF.

r#Z?vS6TsD“zY”!n(OH?mD“QF.”PPavVQF.H?#

H?4(Ev

*+H?mS=Ts,k4(H?#e#

1. S IBM Unica Marketing P,!qhC > Marketing Operations hC > #ed
C > H?#

2. mSH?,H(I!)#

3. mSH?#

4. mSH?#e#

5. (}+H?mS=ir_H?#e>m,T0(eH?D`M,\mC#eODH

?#

6. *+H?>X/,kkT?VoT73<v"*;;s<ktTD~(I!)#

9CH?"H?,HMH?#e

*&mH?"H?,HMH?#e,k*AhC > Marketing Operations hC > #
edC > H?#

H?MH?#e+4j6VNTV83rEr#H?,H+4mS|GD3rEr#
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v *mS3vH?"H?,HrH?#e,k%w“H?#e”3fO`&DmS4

S#zITmS^^}?DH?MH?#e#zn`ITmS 5 vH?,H;?;v

<JCZzDyPH?#e#

v *`-3vH?"H?,HrH?#e,k%w“H?#e”3fO`&D`-4

S#

v *>}3vH?"H?,HrH?#e,k%w“H?#e”3fO`&D>}4

S# z^(>}NNd{Ts9CDH?rH?#e:g{n?QId{Ts9C,

G4a{C>}4S#

H?tT

ZmSr`-H?1,a)BPVND5#

m 47. H?tT

tT hv

Z?{F H?Dj6#kp9CUqMXbV{#

Z“H?#e”3fO4KZ?{FTH?Er#

1zZH?#eP+H?8(*“QFc”1,I9Cza)DZ?{

FZ+=P8(?vH?#

T>{F Z Marketing Operations P9C1DH?{F#

":+K{F^F* 3 v 10 V{D%J(r_|Y)#Marketing

Operations ZH?c\mPT>^F* 32 vV{#}g,“Mailed Cli-

ent Savings”aj{T>,x“Savings Mailed to Prospective Clients”;

aj{T>#

zIT9CtTD~4*;“T>{F”#

hv H?DhvTD>#KD>TZ7(H?C>PC#

%*`M H?D`M#S}V".xF"YVHruRP!q#

T>q= H?gNvVZTsD“zY”!n(O#(#,“T>q=”k“%*`

M”`T&#!q:

v # - }r.xF

v #% - YVH

v $# - uR

g{zZ(euRH?1!q $#,G4C'IICkT{G(eD

oT73DuRN=dkH?D5#

+H +H;},n_* 9#

+HXFH?5D!}csD;}#

9C“[k”frT5xPDaek#

g{azD}Vs`D}V*f},G4arOak#g{azD}

Vs`D}V*<},G4arBak#}g:

v 9/2=4.5 IZ 5 .0D}G 4(<}),rKrBak= 4#

v 7/2=3.5 IZ 5 .0D}G 3(f}),rKrOak= 4#
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H?,HtT

ZmSr`-H?,H1,a)BPVND5#

m 48. H?,HtT

tT hv

T>{F *Z Marketing Operations P9CD,HD{F#1C'*TsdkH

?1,+Z“zY”!n(OT>*Pjb#

zIT9CtTD~4*;“T>{F”#

hv ,HDhvTD>#KD>TZ7(,HDC>PC#

`M v 5J:CZ6qV/dkrS Campaign r;)d{zYm~0k

Marketing Operations DH?#

v ?j:CZ6qzDi/F.MhC?j1yCDH?D5#?j

,HGZCZ4(TsDr<PT>D(;,H#

v d{ : JCZNNG“5J”,H,T0NNz;#{+dT>ZCZ

4(TsDr<PD,H#

4(H?#eMH?#ei

H?#eG;iH?#(}mSH?#e,zIT+H?mS= Marketing Opera-

tions#,y,(}!qH?#e,zIT+H?,S=Ts#e#

?vH?#ev&m;VTs`M:F."Lrrn?#IZ?vTs#evI9C

;vH?#e"RvP;v#eD~ICZF.,rKz;&(e`v`M*F.D

H?#e#

;vH?ITtZ`vH?#e#

#ePDH?IT(+;GX)i/IH?i#H?#eIT|,QViH?M4V

iH?DiO#

4(r`-H?#e

Z+H?mS=Ts#e.0,h*+b)H?i/=H?#eP#

1. Z“H?#e”3fO%wmSH?#er`-#

2. dkr`-Z?{F"T>{FMhvVN#

3. !q*9CKH?#eDTsD`M:F."Lrrn?#

":IZvfZ;vCZF.D#e,rKkp(e`vF.`MDH?#e#

4. +H?mS=#e#

v *+H?mS=#ex;9Ci,k%w\mH?#

v *mS;iH?,k%wmSH?i#

zIT!qN;VPi,2IT4(i#

5. ZK#eP!q%vH?"(eCH?DtT#

v g{CH?GIC'ZTsP%@dkD,k!{!P4+=Fc"c\MQF

.4!r#
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v g{CH?GFcCvD,k!P4+=Fc4!r,"dk+=#

v g{Sd{H?U/H?,k!Pc\4!r#c\H?vZF.rLr#eP

IC#

v g{H?QF.,k!Pc\MQF.4!r#QF.H?vZF.rLr#e

PIC#

6. %w#f|DT#fH?#e#

*c:Z`-H?#e1,|Dv0lBTs#

}g,zP;v9C“y>:zn/”H?#eDn?#zIT+H?mS=KH?#

e#VPDn?;aqCBDH?#+G,1zmS9C“y>:zn/”H?#eD

n?1,Cn?a|(BH?#

H?i

ZH?#eP,zIT4(H?iTT`FH?xPi/,r_2m`vH?#eP

D(CH?/#

Z4(H?#es,zITmSH?i#%wH?i{FT_D\mH?T+H?m

S=i#z9ITZ“\mH?”T0rP+iZDH?Er#H?+TK3rT>Z

zD(fP#

Z|DH?i1,C|Da0l|(CiDyPH?#e#}g,zITZ“y>:z

n/”H?#eP4(“Fq”H?i#fs,zIT+“Fq”H?imS=“>ZT:z

n/”H?#e#;s,zIT`-“>ZT:zn/”H?#e,"+H?mS=“Fq

”H?i#VZ,“y>:zn/”H?#eP9|(BH?#

zITSH?#eP>}H?i#g{d{H?#e|,`,DH?i,G4CH?

iTafZ#zT;IT+H?imS=d{H?#e#g{SyPH?#e>}3

H?iDyP5},G4z9aS Marketing Operations >}CH?i#

>X/H?

zIT(}TBdP;V==+H?>X/#

v OXkT;,oT73*;DtTD~#

v k+;,oT73hC*W!nDC';p-w#?VoT73DC'I|DH?

DT>{FMhv#

*zICZ*;DtTD~,kZ“H?#e”3fO%w<vtTD~#BX|,J

CZzDoT73DtTD~D9uD~#D~{IC m e t r i c -

definition_<locale>.properties q=#

H?DT>{F|Mhv|#fZCZF."LrMn?DkH?PXDmP#*x

V|k5J5,k9C|0:,4 $_$#

1 Marketing Operations ZKP1,53a+H?|f;*H?tTD~D5#

tTD~y>:
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$_$.metric.AVFee.display=Audio Visual Fee ($)
$_$.metric.AVFee.description=Audio Visual Fee
$_$.metric-group.BoothExpenses.display=Booth Expenses
$_$.metric-dimension.metricValue0.display=Actual
$_$.metric-template.CampaignProject.display=Campaign Project
$_$.metric-template.CampaignProject.description=Metrics for

Campaign Project Template

<kH?tTD~

Z*; metric-definition_<locale>.properties D~s,IOXkTBoT73DD

~#

1. Z“H?#e”3fO%w<kH?#e#

2. !PtTD~4!r#

3. %w/@T!qtTD~#

4. %wLx#

<vM<kH?#e

g{z_P`v Marketing Operations 53,G4IT(}<vM<kH?#e+H?

D*}]S;v5}+d=m;v5}#

*+d53.dDH?#e,k!qhC > Marketing Operations hC > }](F,
;s%w#eT_D<vr<k#!P“H?”4!rT4(rSU9ui5D~#

PX}](FD|`E",kNDZ 1453DZ 15 B, :<vM<k*}];#

":*<kQS V8.5 .0Df><vDH?f6D~,kZ“H?#e”3fO%w<

kH?#e,;s!q XML D~#
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Z 10 B hC2+T

zITZ IBM Unica Marketing Platform P4(M\mC'MC'i#;s,Z IBM

Unica Marketing OperationsP,zITdCCZy]CJG+Tb)C'Z(CJ;,

TsD2+_T#

Marketing Operations(}`VCJG+a)2+T"RT;,==rC'VdCJG+#

}g,zMd{53\m1S“C'(^”3+2+_TG+VdxC',x4(n?

DK1a8(D)C'NkD)G+#+G,;[C'gNqCCJG+,TCG+

DZ(+I2+_Tv(,"R4rdVdNNG+DK1+\1!D+V2+_T

XF#

XZCJG+

*'V IBM Unica Marketing OperationsPD-w&\,zITy]CJG+T;,`

MDC'Zh;,6pDCJ(#

Z Marketing Operations PP}V`MDG+ - Ts"n?M2+_T - "RP=v

'V+V2+_TD1!2+G+#

XZ1!2+G+

Z53D1!+V2+_TP|(1!2+G+F.\m1MF.C'#b)G+y

Z Marketing Platform P Marketing Operations D&CLrCJ6p,"R|G<UP

'#

v Z Marketing Platform P,g{+C'mS=_PF.\m16pCJ(DC'i,

G4+rCC'Vd Marketing Operations PDF.\m1CJG+#1!ivB,

F.\m1TyP\mMdChC_PCJ(#

v Z Marketing Platform P,g{z+C'mS=_PF.C'CJ6pDC'i,G

4arCC'Vd Marketing Operations PDF.C'CJG+#1!ivB,+T

F.C'Zh\YD(^#

v Z Marketing Platform P,g{z+C'mS=_P corporate 6pCJ(^DC

'i,G4arCC'Vd Distributed Marketing PD+>P!*zK1CJG+#

1!ivB,T+>P!*zK1aZh\m(^#

z^(Z Marketing OperationsDC'(^3P2Gb)G+Vd,"Rz^(+|GS

+V2+_TP}%#*|DVdxC'D53G+,zXk|D{GZ Marketing Plat-

form PDC'iVd#

kG!,vZC'mQ,=s,Z Marketing OperationsPEa4&T Marketing Plat-

form PC'D|D#C',=4L(1ddtT`L==xP,1ddtghC > d
C > Marketing Operations > umoConfiguration BD usermanagerSyncTime 8(#

r_,zrd{53\m1ITS Marketing Operations PD\mhC3wC,=C'

&\#
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XZTsCJG+

IBM Unica Marketing Operations PD?vTs`My_P;iTsCJG+#TZn

?MK<,TsCJG+9F*“CJ6p”#

1C'Z Marketing Operations P*9{GD$w1,53a*{GVd`&DTsC

JG+#}g,4(n?DK1Gn?yP_"RVdxn?G+DC'Gn?Nk

_#n?MK<DTsG+2F*CJ6p,r*_P`&(^Dn?Nk_2IT

+TsG+VdxNk_(}ITVdn?G+b)#

?vTs`M<P;vyP_,Z1!ivB,KK4CTsD4(_#?vTs`

M9_Pd{G+,gBmPyv#

m 49. Ts`MMX*G+

Ts G+/CJ6p

F. F.yP_,F.Nk_

Lr LryP_,LrNk_

n? n?yP_,n?Nk_,n?ks_

ks ksSU=,ksyP_

Jz JzyP_

J' J'yP_

K< K<yP_,K<K

"1 "1yP_

ES Ee\m_,ESI1

*zTs P!*zTsyP_

}g,g{zP;v{* Creatives DP!*zTs`M,G4dTs

G+{* Creatives yP_#

z^(S2+_TP>}TsG+,r*|G'V;c53&m#

XZ2+_TG+

7PxT,2+_TG+Gzr%@D2+_TmSDG+#b)G+<Zy]0;

rC'TZzDi/\eO4PD0\,XFTIBM Unica Marketing Operations&\D

CJ#

}g,P!*z-mI\h*TyPF."Lr"n?HHDj+CJ(,x%@D

*zK1h*\;i4F.MLr+vJm4(n?#ZKivB,zamS{*P

!*z-mMP!*zK1D2+G+#

zmS=2+_TDG+T01!53G+(F.\m1MF.C')GzVdxC

'mI(3fOD%@C'DG+#

n?G+

n?G+m>Nkn?ravn?*sDK1D$w0\##e*"_Z?vn?#

eDn?G+!n(O9l`&G+DPm#;s,1dC2+T_T1,z!q#

e,53aT>#eDn?G+T0d{CJG+#by,}53"TsM2+G+

b,z9ITy]n?G+*;,D#edC;,D(^#
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Kb,Z%@#eP,zIT*;,D!n(dC;,D(^((F!n(M1!!

n()#}g,I\;&Jm;vn?G+DNk_`-$wwL;{G&;\Td

xPi4#r_,TZ%@n?,I\&Jm;PNk{*“aF”Dn?G+DC'

`-$c!n(,x;[{GI\9_Pd{NVCJG+#

g{h*,G4IT{CyZn?G+D#e!n(D(F2+T#*4PKYw,

k+hC > dC >Marketing Operations> umoConfiguration B{*

customAccessLevelEnabled Du</N}hC* false#

2+_TM(^

2+_TGy]CJG+Zhr\xC'T IBM Unica Marketing Operations Tsr?

~DCJ(Dfr/#}g,zITdC7#TB8cD2+_T#

v Zd5q%;P,\m1_PTyPn?DCJ(#

v C'Tn?DCJ(yZd5q%;0d$w0\#

v v!qC'I4(BPm"fh&d:zn/r+>:zn/#

v 3)C'IT4(n?,xd{C'Xk9Cks4t/n?#

Marketing OperationsP4(DNNTs(F."Lr"n?"ksH)yI2+_TX

F#VdxBTsD2+_T(#ICZ4(CTsD#e7(#

2+_T

2+_TGw*;imJVD,?vTs`M(F."LrH)y_P;vkTCT

s`MDm. Pm>CJG+,Pm>(^,"4TsD!n(Vi#

TsCJ"53M2+G+y<UfZ#+G,1zdCn?Mks#eD2+T

1,G+Pa9*T|(#eP8(Dn?G+#

Z2+_TPdCD(^aXF IBM Unica Marketing OperationsDyP&\DCJ(#

}g,CJ(a^FQwDa{:g{C'^(CJX(n?D$wwL!n(,G

44TCn?DNqM;avVZyPNqQwP#Kb,g{C';\+=~mS

=n?,G4CC';aU=1d{Nk_4P=~Nq1%"D/(#

2+_TTZx(Ts(}g,n?"F.rLr)aZx(D5Jz',_eST

sD#ey8(D2+_Tx(#}g,1#e*"_4(n?#e1,{GaZ#

etT!n(O8(2+_T#;s,1y]C#e4(n?s,Tb)n?DCJ

(+I#eP8(D2+_Tv(#

2+_T(^

Z2+_TP,?vTs`My_PdTmDCJXFm#?vmT>?v!n(D

CJXF?V,dP?vPm>%@DYw,}gmS"`-">}"i4H#*d

C(^,zIT%wm>CJG+M(^hC`;&Dm%*q#Z%*qP%w+

P;/@TBhC:

{E {F hv

!P QZ( rC'ZhT&\DG+CJ(#
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{E {F hv

X Qh9 vTZ53M2+_TG+,ZT&\DG+CJ(

=f\xC'#(z^((}n?rTsG+h9&

\#)

U QLP #NKG+DC'aS{GDd{n?rTsG+P

LP&\D(^hC,r_,g{{G+<;_P8

(D(^,G4{G+_P4T+V_TD`&D1

!53G+(F.\m1rF.C')#g{{G+

<;PNNJq#NrdZ(DNNG+,G4{G

+^(4PK&\#

g{C'PJq#N`vG+,G4{r_}DCJ(a[S#}g,g{C'D2

+G+Zhkd10n?G+;,D(^,G4CC'DCJ(+|(4T=vG+

DyP(^#

(^h9+!zNNd{hC#}g,g{C'Dn?G+ZhdTy]X(#e4

(Dn?D$c!n(DCJ(,+G{D2+G+h9TC!n(DCJ,G4C

C'+^(CJ$c!n(#

+V2+_T

+V2+_T+w*53D1!2+_T#uo“+V”;8>?vC'T;P_P+

Vrj+DCJ(,xG8>Z1!ivBK2+_Tk?vC'_P+VTDX

*#zIT4(CZ)9+V_TDd{2+_T,+G+V_T<UP',x;X

<Gz4(DNNd{2+_T#

+V_T:

v &CZG<= Marketing OperationsDNNK

v ;\{C

v !zyPd{_T#1537(CJ(1,+<U<GC'PJq#ND+V_T

2+G+#

v |,1!53G+D(^hC"F.\m1MF.C'#TZ10;_8n?"T

sr2+_TG+JqDNNC',b)G+DCJhCaCwXKr1!5#

F.2+_T

Zz*<dC2+_T.0,k7(zDi/D2+h*,;sF.zD2+=T#

WH,7(zh*`Y2+G+Mn?G+#;s,7(zGqh*4(`v2+=

Tr_zGqIT1S^D+V_TTzczDhs:

v g{ZzDi/PDyP5q%;yq-`,Dfr,r_,zIT(}n?M2

+G+DiOZCJ(=f5V`&Dnl,G45);v2+_TGPbeD – Q

^DD+V_T#zITy]h*+}?`1D2+G+mS=+V_T#

v g{zDi/PPm`0\ih*`MnlOsDCJ(,k++V_T#V&Z

d1!4,"*?vC'imSBD2+_T#

v ZNNx(1d,C'yI_Pn?G+"TsG+02+G+#nQw(Gvr

C'Vd;v4T%v2+_TD2+G+#rK,g{zDP)C'4P`nN
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qD==9dZ}{GDn?G+MTsG+b9h*`v2+G+,G4(iz

4(=SD2+_T,"*CC'Vd;v4T?v`&D2+_TDG+#

nQw(G"T5)}?!I\YD2+_T#Z%v2+T_TP,zITy]2

+G+*?vTs`MM?vP!*zTs#edC;,D(^#Kb,TZ?vn

?#e,zIT*n?MksD?v!n(((FM1!)dC;,D2+G+Mn

?G+(^#

1zhCG+(^1,kGC%v(^hCQ#H/#}g,g{z#{#NX(G

+DC'\;`-n?D**!n(,G4zXkZhCG+`-Mi4(^#g{

z|G!qi4(^,G4#NCG+DC'+@6^(i4**!n(,rK{G

TC!n(D`-(G^CD#Zd{>}P,Z("<{"x;;"Z(A!{"

G;PNNbeD#

XZdC2+_T

ZzQ7(zD2+_Ts,dCM/r4(`&D2+_TMG+,;s8(_PD

)G+DK1ITVdn?G+MCJ6p#

`-+V2+_T

g{IT9C;v2+_T*i/5)2+=T,k++V2+_TCwzD%v_

T#Zs`}ivB,z;a|Dya)53G+(F.\m1MF.C')D1!

(^#xGmSBD2+G+T5VzD2+?j#

1. !qhC > Marketing Operations hC > 2+_ThC > +V#

2. mSB2+G+,gBy>:

a. %wmSd{G+#

b. dkG+D{FMhv#

c. TzmSD?vG+X44Pb)=h#

3. %w#fM`-(^#+vV(^3f,TczZhrh9T?vG+D&\DC

J(#

4. SCJ?jPmP,!q“F.”Ts`M,;s9C4!r4*?v2+G+dC

(^hC#TCJ?jPyP>D?vTs`M,X4K}L#

":zIT9C Shift + %w4!q`v%*q#

5. TZn?,4PTB=h#

a. T?vTsM2+G+,dCmSn?Mi4PmPDn?(^#

b. !q#e#2+_TZn?G+!n(DESI1?VPT>*K#e8(D

?vn?G+DP#+T>#eP?v!n(D“CJXF”?V#

c. Tn?"TsM2+G+,dC#ePD?v!n((|((F!n()D(

^#

d. T?vn?#e,X4=h b) M c)#

6. TZks,4PTB=h#

a. T?vTsM2+G+,dCmSksMi4PmPDks(^#

b. !qn?#e#2+_TZn?G+!n(Dn?ksSU=?VPT>*#

e8(D?vn?G+DP#+T>#eP?v!n(D“CJXF”?V#
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c. Tn?"TsM2+G+,dC#ePD?v!n((|((F!n()D(

^#kG!,1dCks1,z*ksSU=TsG+hCD(^Xkkz*

AYdP;vSU=n?G+hCD(^%d#

d. T?v*dC(Fks(^Dn?#e,X4=h b) M c)#

7. TZP!*zTs,7#*?v#edC`&D(^#

8. 1zjI1,%w#f|D#

4(B2+_T

g{zXk9C`v2+_T45Vi/D2+hC,k++V_T#V*1!4,

"jITB=h#

1. !q\m > 2+_ThC > mS2+_T#

2. Z_TtT3dk_TD{FMhv#K{FXk(;#

3. Z“G+”?VPdk*K_TF.D0=v2+G+D{FMhv#g{h*=v

TOD2+G+,k%wmSd{G+#

4. %w#fM`-(^#

5. SF.Ts`M*<,TCJ?jVNPP>D?vTs`M,`&XdC?v2

+G+D(^hC#

":a>:9C%w + shift 4!q`v%*q#

6. TZn?,k4PTBYw:

a. T?vTsM2+G+,dCmSn?Mi4PmPDn?(^#

b. !q#e#2+_TVZT>K#eDn?G+!n(DESI1?VPyPD

n?G+DP,"T>?v#e!n(DCJXF?V#

c. Tn?"TsM2+G+,dC#ePD?v!n((|((F!n()D(

^#

d. T?vn?#e,X4=h b) M c)#

7. TZks,k4PTBYw:

a. T?vTsM2+G+,dCmSksMi4PmPDks(^#

b. !qn?#e#2+_TVZT>K#eDn?G+!n(Dn?ksSU=?

VPyPDn?G+DP,"T>?v#e!n(DCJXF?V#

c. Tn?"TsM2+G+,dC#ePD?v!n((|((F!n()D(

^#

d. T?v*dC(Fks(^Dn?#e,X4=h b) M c)#

8. TZP!*zTs,k7#`&XdC?v#eD(^#

9. 1zjIyP(^DhC1,%w#f|D#

*f1{C2+_T,k%w“{C”#{C2+_Tb6EC'^(ZC'4(D

NNsxn?"ksrK<P!qC2+_T,"Rz;Y\;+C'VdxC2

+_T#
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*2+G+dCC'IST!n

1C'4(Lr"F."n?HZ]1,{G8(D)C'rESGNk_,"RT

Zn?,8(rD)C'rESVdn?G+#1!ivB,TZIT+D)C'r

ESmS*Nk_rrdVdn?G+,;fZ^F#

g{T2+G+dCC'IST&\,G4zITT_PC2+G+DC'^FZ“!

qESI1”r“!qI1CJ6p”T0rPvVDC'Pm#

1. !qhC > Marketing Operations hC > 2+_ThC#

2. Z“2+_ThC”3fO,v/A`&D2+_T"!qCG+#b1avV“C

'IST”3f#

3. SC'iMESPmP,!q`&DirES,;s%w}74%T+|GFAR

`DPm#1_PK2+G+DK1mSNk_rVdn?G+1,{GvIT!

qtZR`PmPDC'iDC'#

":1R`D!qr*U(1!s!4)1;fZ^F,"R_PKG+DC'Z

mSNk_rVdn?G+1a4=yPiMES#

4. %w#f|D#b1avV2+_T3#

5. TZz*dCD?v2+G+,X4=h 2 = 4#

Vd2+G+

1z+2+G+mS=2+_TjIs,k+G+Vdx`&DC'#g{4rC'

Vd2+G+,G453a9C+V_T47(C'DCJ(#

zITSC'(^3f1S+2+G+VdxvK9C#

1. !qhC > Marketing OperationshC#

b1ar*“\mhC”3#

2. %wC'(^#

b1ar*“C'(^”3f#

3. ZC'(^3fO,9*C'ytDC'i"!qC'#b1ar*tT3f#

4. ZC'G+Vd?VDICG+PmrP,9*_P*VdxKC'D2+G+D

2+_T#

5. !q2+G+"9C=r4%+dSICG+F=y!G+#

y]h*Vd!I\`DG+,+kG!,nQw(GvS%v2+_TPVd;

v2+G+#

6. *?vC'X4=h 3 ==h 5#

7. %w#f|D#

b1CG+avVZ“C'(^”A;PD“QVdG+”PB#
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XZ#eDCJXF

}gk2+_T`XDBZPyv,zZ2+_TP9C(^4XFTB`MDC

J:

v y]C'D2+G+,D)C'IT4(Bn?"F."LrH

v y]C'D2+G+,JmD)C'i4"kd{C'4(Dn?xP%/,+G

Tm;4(NNZ]

v y]C'Dn?MTsG+,C'Z4(n?1ITCJD)!n(#

9IT9C2+_T48(C'Z4(Bn?1IT!qD#e#

1#e*"K14(#e1,**!n(|(;vr`v2+_TVN#Z2+_T

VNP8(D5+7(D)C'ITCJC#e;g{Z*K#eVdD2+_T

P,z;_PZhz4(C`MTs\&D2+G+,G4Zz4(C`MTs1,

C#e;avVZ#ePmP#

n?MksDd{CJXF
y]zDi/\mn?D==,zITdC2+_TTcv^3)9C_IT4(n

?,xd{C'Xk4(Im;)C'K<r\xDn?ks#ZKivB,9PI

\vV;iC'y]ks4(n?,;sd{iDC'&mIZ;iC'4(Dn

?#

*'VK5q8},n?#eP=v2+_ThC:

v “i4”_T8(D)C'ITZ4(n?rn?ks1!q#e##e*"_IT

*?vn?#e8(;vr`vi4_T#

v “9C”_T8(D)C'ITZn?Qy]ks4(sCJCn?#

IT(}=v==PD;V47(“9C”_T:

v #e*"_aZ#eD**!n(P8(_T#

v #e*"_adC#eTc4(n?rn?ksDC'IT8(“9C”_T#

“9C”_TyPD7(==F*“2+_T9C#M”#19C#MQh*#e1,#e

*"_a8(“9C”_T#19C#MQh*C'1,y]#e4(n?ksDK1

aS{/}_PCJ(DPmP!q2+_T#

n?ksD2+dC>}

>>}hv;R_PP!*zES"=TP!*zEST0;)w`*zK1Di/

XYZ +>#C'4(=`n?Mks:3W9@M=TJ'#

v 3W9@n?:u6P!*zK1*3W9@n?4(ks#Xk+ksa;=P

!*zi/PDNNK,"RNNK2yIT&mzIDn?#

v =TJ'n?:u6P!*zK19*=TJ'n?4(ks,+G{GvITa

)“**”!n(ODE"#Kb,vIT+ksa;==TP!*zESDI1,

"R=TP!*zESGNkCn?D(;ES#

2+_T

XYZ +>D53\m1dC=v2+_T#
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v P!*z,kTP!*zESDI1#ZK_TP,#e2+TQdC,gBy

>:

– 3W9@#e:yPn?G+y_PTyP!n(DCJ(#

– =TJ'#e:ksyP_G+v_PT“**”!n(DCJ(#

v =TP!*zK1,kTP!*zK1D_6I1##e2+TQdC,gBy

>:

– 3W9@#e:yPn?G+y_PTyP!n(DCJ(#

– =TJ'#e:yPn?G+y_PTyP!n(DCJ(#

#e(^

*hCOv$wwL,#e*"_dCK_PTB(^D#e#

v 3W9@#eD“**”!n(_PTB2+_ThC:

– 2+_T9C#M:C'#4(ksDC'a8(JCZCksD2+_T#

– i42+_T:P!*z"=TP!*zK1#(NNC'yI!q“3W9@”

#e#)

– 9C2+_T:UW#19C#MQh*“C'”1,+{C“9C2+_T”V

N#1C'y]C#e4(n?rks1,|GXk8(2+_T#

v =TJ'#eD“**”!n(_PTB2+_ThC:

– 2+_T9C#M:#e##e*"_Z“9C2+_T”VNPhC5#

– i42+_T:P!*z"=TP!*zK1#(NNC'yI!q“=TJ'”

#e#)

– 9C2+_T:=TP!*zK1#bb6E4(ksDC'^(*d8(2+

_T#`4,Qry]C#e4(DksVd=TP!*zK12+_T#;

s,;PQrdVd4T=TP!*zK12+_TD2+G+D_6P!*z

K1,EITCJn?ksT0y]b)ks4(Dn?#

C(>}

k<GVdxTB2+_TDTBC':

v =TJ'2+_T:-m Mary,=T01 Sam

v P!*z:u601 Jim,_601 Sally

C'4gB==4(ksMn?:

m 50. n?ks>}

n?rks $w=h

3W9@n? u601 Jim 4(3W9@ks"+ksa;==T0

1 Sam#=T01 Sam K<Cks"+)&L Vinny h

*n?yP_#

=TJ'n?: u601 Jim 4(=TJ'ks SA01,a){vICJ

D!n((“**”!n()DE"#T/+CksVd

x=TJ'2+_T,x Jim ^(Td^D#
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**

v NNK<IT*3W9@r=TJ'n?4(;vks#

v NNK<ITG3W9@ksDSU=,"RI+NNKVd=3W9@n?#

v v^_P4T=TJ'2+_TDG+DC'IT&m=TJ'n?#
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Z 11 B hC/(

/(Gkn?rK<PXDX*B~rC'h*4PDYwD(*#/(ITaQz

}ZxPDLrrn?dsZUL2Er,v$c,r_Ph*zK<Dn?#

C'T=V==SU/(:

v Z Marketing Operations P:1z(} Marketing Operations SU/(s,z+*A

“/(”3i4/(#

v ZgSJ~P:1z(}gSJ~U=/(s,/(a1S"AJ~&CLrDU

~d#

P=V`MD/(:B~%"D/(M/f#

IBM Unica Marketing Operations +4IdCD;,5J4"Mb)/(#

XZB~%"D/(

b)/(G"A`Xw=Tl&53B~D{"#}g,g{3K4(K<"+z8

(*K<K,G453+rz"M_PK<4SD/(#

1#e*"K14(n?#e1,{GIT(Fn?/(DD>#g{zdCn?#

e!n(D(F(^,G453+`&X}K/(#}g,g{3)n?Nk_^(

CJ=~!n(,G453;ar{G"MPX=~D/(#

IBM Unica Marketing Operations a"4"MB~%"D/(#1"zB~(}gC'

a;K<ks)1,Marketing Operations a+dmS=SP#Marketing Operations +

48(D1ddtSSPP!!b)B~""v/(#zIT9ChC > dC > Mar-
keting Operations > umoConfiguration > (*BF* notifyEventMonitorPollPeriod

DN}XFKV/1ddt#1!ivB,K!n* 33 k#bb6E?tkVS,Mar-

keting Operations +!!ZCn|kVSZ"zDB~""v/(#

PXhCK!nD|`E",kND6IBM Unica Marketing Operations 208O7#

XZ/(

/(GNN;I%vX(B~}/D/(#/((#f0Ts(}gNqrn?)k

1drd{Ts.dDX5#

}g,*7(Gq"MPXZ|DNqX9Z^DaQ,IBM Unica Marketing Opera-

tions Xk7(10UZ"+dkNqUL2EDUZxPHO"liM'Qa0`Yl

hCaQ,;s7(Gq"MCNqDaQ#

Marketing Operations XkZyPTsPKP,;s(Z4Pb)li#1!ivB,5

34Pb)/(liDV/ZdG? 24 !1;N#zIT9ChC > dC > Mar-
keting Operations > umoConfiguration > (*BDTBdCN}ZpvTsy!
OTKxPdC#

v > K<:notifyApprovalAlarmMonitorPollPeriod
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v > n?:notifyProjectAlarmMonitorPollPeriod

v > Jz:notifyAssetAlarmMonitorPollPeriod

PXhCTB!nD|`E",kND6IBM Unica Marketing Operations 208O7#

/(MUZ`M

hC1!/(1,\m1IThC?jUZM/r$bUZD(*#

?jUZD/(PeV:

v $wwLNqQ+Z n lZt/w*?j

v $wwLNqQ+Z n lZaxw*?j

v $wwLoL.Q+Z n lZaxw*?j

v y]?jUZ,$wwLNqQbZ(n`"v n l/()

v y]?jUZ,$wwLNqQSZ(n`"v n l/()

TZ$bUZ,fZ`&Dd{ev/(:

v $b=$wwLNqaZ n lZ*<

v $b=$wwLNqaZ n lZax

v $b=$wwLoL.aZ n lZax

v y]$bUZ,$wwLNqQbZ(n`"v n l/()

v y]$bUZ,$wwLNqQSZ(n`"v n l/()

b)hCZ1!/($)A;Dn? | a>?VP#

IBM Unica Marketing Operations gN7(/("~K

1 IBM Unica Marketing Operations "MgSJ~/(1,"~KDgSJ~X7GB

PnDWvP'X7#

1. t/+%"/(DYwDK1DgSJ~X7

2. TsyP_DgSJ~X7

3. ZhC > dC > Marketing Operations > umoConfiguration > gSJ~B,
Cw notifyDefaultSenderEmailAddress D5DgSJ~X7#

g{b)gSJ~X7y^',G4 Marketing Operations +"v/f(AU>D~)

"R;"MgSJ~/(#

XZhC1!/($)

w*\m1,zITdCD)TsCJG+&SUD)/(#zITTdhC1!/

($)D IBM Unica Marketing Operations TsgB#

v n?

v ks

v Lr

v K<
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v Jz

v "1

v J'

v F.

v P!*zTs;?vP!*zTsy_PdTmD/($)?V

1!$)ITsCJG+(Z“1!/($)”3OF*“I1`M”)hC#}g,zI

T8(?1rn?mSBI11,3)/(a"MAn?yP_Mn?Nk_,+;

"MAn?ks_#

1C'r*Lr"n?rn?ks,%w Marketing Operations $_8OD(E<j,

"SB-K%P!q$)/(1,{Ga{=1!D$)#

XZhC1!/($)D"bBn

1z9C1!/($)3f1,k"bTB8c:

v G!,zZ4(1!hC#g{C'_P(}2+_TD(^,G4{GIT|D

?vLr"n?rn?ksD1!hC#

v 1z^D1!/($)1,|;a0lVPn?;|v0lZz^Ds4(DT

s#

1!/($)DC'2G

C'ITZTBTsP$)/(#

v Lr

v n?

v ks

v P!*zTs

b9{G\;XF{Gr{GDESI1U=D/(,x;X<GI\QTX(Ts

`MhCD1!$)#

hC1!/($)

1. !qhC > Marketing Operations hC > 1!/($)#

1!/($)3fT>;v4Ts`MViDyP/(DPm#

2. (}!q`&D4!r,dCD)TsCJG+&U=D)/(#

3. %w#f|D#

“1!/($)”3

K3f.V*TB?V:n?"ks"Lr"K<"Jz""1"J'MF.# Kb,

TZ53P(eD?vP!*zTs`M,yfZ;v?V# fZ=vS?V`M#

v |DzY:yPTs|,;5PZ IBM Unica Marketing Operations DX(xrP"

zD53Yw#}g,y]ks4(Bn?vVZn?D|DzYS?V#

v a>:3)Ts|,;5PZTsz|\ZPDX(c"vDa>#}g,A n?S
Y 3 lvVZn?Da>S?V#
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|D/("B1ddt

1!ivB,IBM Unica Marketing Operations ?}VS(180 k)|B;N/(F}#

(}`-hC > dC > Marketing Operations > umoConfiguration > (*BD
alertCountRefreshPeriodInSeconds N},IT+1!5|D*yhDNN5#

Z`C'73P,uL"B1ddtI\a0lT\#

(F/(DtTM!n(

w*\m1,zITTB~%"D/((FoT73"wb"3<"3EM{"D

>#zITy]{v53r!(#eDB~(F/(#}g,zIT(FZt/Lr

1"vD/(#r_,zITvT;vX(Lr#e(F/(,}g Tradeshow y>
#e#

1zmStTM53!n(4S1,|GaT>*53(eDjG#1"v/(1,

53+jGf;*TsD`&5#

XZmStT

zITekj<DF.TstTrkB~PXD53tT#zITmSwb"}D"

3<M3EDtT#

XZmS53!n(4S

zITa)8rF.TsDNN53!n(D4S#;s,gSJ~{"a|,1S

8rF.TsD!(!n(D4S#}g,1n?t/s,(*I\|(8rn?D

$wwL!n(D4S#

Z#eP,zIT*wb"}D"3<M3EmS53!n(4S#Z536p,z

;\ZwbM}D(;Z3<M3EP)PmS53!n(4S#

(F/(

1. 7(G(F{v53D/(9GvkTXb#eD/(#

v *(F{v53D/(,kS\mhC3PDd{!n?VP%w(F/(#

v *(FX(#eD/(,kZ“#edC”3O!q;v#e,;s!q#eD(

F/(!n(#

53+T>“(F/(”3#

2. ZoT73VNP!qoT73#

":g{zD53'V`VoTM/roT73,G4Tz(FD?v/(,RG(

izT?v\'VDoT73hC(FD>#

3. ZF.TsVNP!qTs#

g{z*dC#e,G4IT{CKVN#}g,g{z}Z&mn?#e,G4

ZKVNP!qn?R;\!qNNd{n#

4. Z/(B~VNP!qB~#

5. dk/(Dwbk{"DD>#(I!)dk/(D3<M3EDD>#
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6. (I!)*wb"}D"3<r3E8(tTM8r!n(D4S#

k"bBP8c:

v ICtTM!n(T>Z;Z(F/(3R`D!n(P#

v %wq!/(j8E"Mq!3<M3ETVplw/(T03<M3ED10

D>M1!D>#

v g{*9Cj8Nq/(,G4vIT$wwLNq/((F/(3<M3E#

v g{*(F{v53D/(,G4^(Z3<M3EPmS53!n(4S#

7. ZjI/(D(F.s,ZzxPK|DD?v?VP%w#f|DT#f/(#

“(F/(”3

K3f|,DX~IhC+%"/(D53B~D(F{"#|V*=v?V:(F

(*M(F3<M3E#

(F(*

3fD%?xr|,CZ(F(*TmDX~#

m 51. “(F/(”3f:“(F(*”?V

VN hv

oT73 !q(FD>DoT73#T?v\'VDoT73mSD>#

g{zD53'V`VoTroT73,G4Tz(FD?v/(,

RG(izT?v\'VDoT73hC(FD>#

F.Ts !q(FD>y&CDTs#

/(B~ !q(FD>y&CDB~#

q!/(j8E" CfK/(D10r1!D>#

wb |,/(Dwb#dkrf;*|DDD>"tTM53!n(4

S#Zs`}ivB,3f|,=vwbr:;vCZvT/D>,

;vCZ#fD>#

}D{" |,/(D{"D>#dkrf;*|DDD>"tTM53!n(

4S#Z3)ivB,3f|,=v{"r:;vCZvT/D>,

;vCZ#fD>#

<< M >> 4% +!(DtTM53!n(FkrFvD>r#

tTM!n( !qtTr!n(,T+53tTr53!n(4SmS=wbr{

"D>#

(F3<M3E

3fDW?xr|,CZT{"3<M3ExP(FDX~#

m 52. “(F/(”3f:“(F3<M3E”?V

VN hv

oT73 !q(FD>DoT73#T?v\'VDoT73mSD>#

g{zD53'V`VoTroT73,G4Tz(FD?v/(,

RG(izT?v\'VDoT73hC(FD>#
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m 52. “(F/(”3f:“(F3<M3E”?V (x)

VN hv

q!3<M3E Cf/(D3<M3ED10D>r1!D>#

3< |,/(DjbD>#dkrf;*|DDD>#

3E |,/(D3ED>#dkrf;*|DDD>"tTM53!n(

4S#

<< M >> 4% +!(DtTM53!n(FkrFvD>r#

tTM!n( !qtTr!n(,T+53tTr53!n(4SmS=3<M3

E,}g/(DUZ#

#fMvT/DD>r

D>xrDVN}!vZ!(DB~#3)B~y]C'DCJ6p%";,D{

",xd{B~r;agK#

}g,1n?t/s,53+ryP\0lDC'"v`,D/(#+G,Z+$w

wLNqVdxC's,53+rVd=NqDK"vXb{"(FwvT/{")

"ryPd{\0lDC'"v#f{"#

g{!(DB~;PNNX*DvK{",G4(F/(3aTK{"T>=vD>

r:wbM}D{"#g{!(DB~_P%b{"M#f{",G4(F/(3a

T>DvD>r:wb(#f)"wb(vT/)"}D{"(#f)T0}D{"

(vT/)#

(F/(>}

ZK>}P,RGZy]ks4(Bn?19l(F/(#

1. /@=“(F/(”A;#

oT73:"o(r!qzDoT73)

F.Ts:ks

/(B~:n?ksQa;

2. Z“(F/(”?VP%wq!/(j8E"#

3. >}1!wbM}DD>,"9CtTM!n(Pm49lBPwbM{"#

wb

<attribute>Logged in User</attribute> #{zK<ks <attribute>Request Name With

Code</attribute>

}D{"

zC,<attribute> Recipient</attribute>,

Kn?h*zDK<E\t/#>ksZ <attribute>Created Date</attribute> 4(#

zITZK&K<n?:<tab link=″summary″>n?D“**”!n(</tab>

4. Z“(F/(”?VP%w#f|D#
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Yh*5K Connie r-m Mary a;ks# Mary U=BP/(:

Connie Contact would like you to approve the request, "July Magazines (TRS100)"
Hello Mary Manager,
Your approval is needed to start this project. This request was created on
June 15, 2008.
You can approve the project here: Summary tab for the project.
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Z 12 B hCJz

IBM Unica Marketing Operations a)T}VJzD/P\m"2+f"MyZ Web D

CJ#Z Marketing Operations P,z+zDJzf"Z_PBPXTDbP#

v JzbG}VJzf"bPn_6pDi/a9#

v zITCJb"+JzmS=b(g{zD Marketing Operations \m1rzZhV

dxJzD2+_TPDCJ()#

v zIT9CD~Pi/Jz#

v zITi4zy5PDyPJz#

v g{z45PJz,G4zITZd&ZjI4,1TdxPi4#

v zXkT Marketing Operations 5P\mCJ(E\4(b#

zIT(}Pm(JzPm)N=ruT<(JzuT<)N=i4bPDJz#1

!ivB,1z!qJzb1,IBM Unica Marketing Operations T>PmS<PDJ

z#

m 53. JzS<

i4 hv

JzPm T>bPDJz,4V8}r3rPv#IT(}%w{FP4|DEr

3r#

z9IT4NNd{P4Er,%wCPIZ}rM5r.dP;#

JzuT< T>bP?vJzDuT<#k"b,Z+JzmS=bP1,zITO

XJzDuT<#

4(b

w*\m1,zXk4(C'C4f"JzDb#Z4(b.s,z^(>}rF/

b#

1. G<= IBM Unica Marketing#

2. !qhC > Marketing Operations hC#

3. %wJzb(e#

4. %wmSb#

b1avV“B(b”3f#

5. dkbD{FMhv#}g,zIT+b|{* Brand Materials,"+dhv*k

7F\mPXDyP<qMD5yZD;C#

6. Z2+_TVNP!qz#{b9CD2+_T#

k"bTB8c:

v ;Py!2+_TPDC'EITCJb#

v bPDyPD~PMJzy_PK2+_TP8(D`,CJXFfr#
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v g{*+;,D(^&C=X(DD5/,G4z&*b)D54(b#

7. %w#f|D#

zDb+vVZbPmP#

{CMtCb

*{Cb,k%w\m > Jzb(e,;s%wbT_D{C4S#*YN+dtC,

k%wtC4S#

1z{Cb1:

v ;P\m1EIT`-Q{CDb((}%wb4S)#

v ^[C'vZNN?D,y^(CJ{CDb#{G^(i4r`-CbPDJz

r/@ACbT4(n?=~rmSK<n#

v g{Z/(rgSJ~{"PfZ8rQ{CbPDJzD4S,G4C'^(S

K4SCJJz#

v g{Q{CbPDJz9Gn?rK<PD=~,G4C'ITSn?rK<PC

JCJz#

v 1C'Tn?rK<=SBD~1,Q{Cb;aT>Z!qPmP#
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Z 13 B hCJ'

%6J'm>Fq?E*zYMXFX(5qxrD'vMVpwx("D(ED+

>\V`J (GL)#

IBM Unica Marketing Operations +J'8V*%6J'MSJ'#SJ'T>ZJ'

(e3OD86r%6J'B#SJ'itZd8J'vvZi/=fD?D#SJ

'DFqE";a[F=8J'#%6J'MSJ'D&\`,#

kJ'PXDw*&\|(BPn:

v (eJ'MSJ'DcNa9#

v Z3v1dN((#*;j,I+b;jx;=Vt*>H"Br\)*<.J,

rJ'a)JprVdJp#

v 41dNzY4Tb)J'D$@anM5Jan#

XZJ'\m1

w*J'\m1,zI\9GFq/aF?EDI1,:phCCZzYP!*z$c

M'vDFqr\#r_,zI\GCr\Pw*:prFq/aF?E(fP!*z

*'j8E"DP!*z?EI1#

J'\m1D0p|(BPBn:

v (eJ'MSJ'#

v r%6J'a)Jp;4,+?v1ZD%6$c}]dk?vJ'#

v 8(J'yP_TVx`XM\mJ'#

":Xk+J'\m1hC*\;4PyPb)NqD IBM Unica Marketing Opera-

tions \m1#

XZJ'yP_

J'yP_(#G:p\mX(5qxr$cDP_6*z-m#_exT,{G:

pzY'vk$cT0VpwT7#d5qxr;a8'#

J'yP_D0p|(:

v `XJ'6pM4,,T7#y]$b,J';avV8'"R`n<U*}((

}/("S<M(fDiO)#

v +J'n/j8E"+%/+MXs5aFK1M53#

J'yP_^(4(SJ'rTSJ'a)Jp;b)(^tZ\m1#KV.V+

Jm!q9aF&\k*z&\`@"#
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XZQtCJ'MQ{CJ'

J'I\&ZBP=V4,.;:QtCrQ{C#}g,Z5J*<9C.0,z

I\#{hCJ'T)+49C#IBM Unica Marketing Operations \m1ITfbP

;NNJ'D4,#

v QtCDJ'+w*n?MLr$cPnDJ'!n(Z44J'VNP)vV

v TZ1"1Pnr$cPnkd4S1QtCD3vJ',49CJ'Q{C,T

Zb)Pn,|2+T;n/#+G,NNBPny^(4SAQ{CDJ'#

v TZ"1nrn?T0Lr$cPn,^(!qQ{CDJ'#

v ZJ'(e3O,Q{CDJ'd*R+#

v zIT+SJ'mS=Q{CD%6J'#+G,1z<89CCJ'1(}g,

ZBF~jH/F~1N*<.J),zXk+dtC#

4(J'

IBM Unica Marketing Operations \m1ITmSJ'#zITmS%6J'rSJ'#

zIT+SJ'mS=VPJ',(";vi/cNa9# }g,g{QhC;v%6

J'Tc*Z@z+1?DP!*z$wa)Jp,G4zI\av((E*Z&<

D$whC;vSJ'#

1. !qhC > Marketing Operations hC#

2. Zy6pTs(e?VP,%wJ'(e#

3. 4PBPdP;nYw:

v *mS%6J',k%wmS%6J'#

v *mSSJ',k%w;Z**dmSSJ'DJ'R`DmS4S#

b1avVJ'tT3#

4. jIy!E"?VPDVN#

5. (I!)dk$cmP?vBDJ'$cE"#

6. %w#f|DT#fTJ'D|D#

zDJ'+TQ{C4,vVZJ'(e3#SJ'+vVZdytD%6J'B#

mSr}%J'yP_

1zWN4(J'1,+T/+zmS*J'DyP_#>wbhvgNmSM}%

J'yP_#

1. /@A*`-DJ'#

2. %wESI1VNBDmS/}%I1#

3. *mSBI1,k4PBPYw:

a. ZD~P?VP!qC'#

b. %wrR}7T+C'mS=Q!qESI1VN#

1z+ESI1mS=Q!qESI1VN1,{G+T/I*J'DyP

_#baJm{Gi4M`-J'#
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4. *}%3vI1,k4PBPYw:

a. ZQ!qESI1VNP!qC'#

b. %wrs}7T+C'}%#

5. %w#f|DT#f|D,r_,%w!{T!{|D#

tCr{CJ'

w*\m1,zITtCr{CJ'#;_P\m1m]DJ'yP_;PK\&#

1. !qhC > Marketing Operations hC#

2. Zy6pTs(e?VP,%wJ'(e#

3. 4PBPdP;nYw:

v *tC3vJ',k%wR+DtC4S,K4S;Z*tCDJ'rSJ'D

R`#

v *{CJ',k%w{C4S#

J'}C

9C“J'”A;4mSr`-%6J'#A;V*y>E"M$cE"=v?V#

J'y>E"

y>E"?V|,BPVN#

VN4S hv

J'{F J'(;DD>j6#KVN*XnVN#

hv J'DI!hv#Z“J'Pm”3O+vVKhv#

ESI1 J'yP_Pm# 1!ivB,J'D4(_+P>*yP_#KV

N*XnVN#

mS/}%I1 T>CZmSM}%J'yP_DA;#

JE J'(;DV8}Vj6#;JmPUq#KVN*XnVN#

2+_T J'D2+_T#;PK2+_TPDC'EITCJJ'#KVN

*XnVN#

J'$cE"

$c?V|,}jZZwvBD%*#IBM Unica Marketing Operations +pnG=`

&>H,"4UzjH[FJ'Jp#

IT!qdk}jDJ'$c:>jHT044=j#b)j]+vVZJ'D**

!n(ODJ'**TsB-PmP#

":g{Sd{j]PDJ'Pa!$cr"1Pn,G4ZB-PmP9avVb

)j]#
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Z 14 B (ePm

Z IBM Unica Marketing OperationsPP8vxr,\m1ITZb)xrPndr(

eISPxP!qDPm5r!n#

Pm`M

BmhvZ IBM Unica Marketing OperationsP\m1I(eTB!nDxrT0C'

aZN&v=b)!n#

m 54. Pm`M

Pm`M hv ;C

5qxr F.ITtZD5qxr# 1C'mSF.1,{GIT!q

S“mSF.”3r“`-F.**”3

DB-PmP!q5qxrD!

n#

Lrxr CZZF.P+;vr`vLrV

iD%*#Z+JpVdxkF.

4SD`XLri1,LrxrX

pPC#

1C'mSF.1,{GITS“m

SF.”3r“`-F.**”3OD

B-PmP!qLrxr#C'h

*!qAY;vLrxr#

I>`p ;vPzZ(e$cr"1PnI

>D`p#

1C'dk /`-"1r$cPn

1,{GS“`-"1/Lr/n?P

n”3ODB-PmP!qI>`

p#

)&L "1PnDI:44+>D{F# 1C'dk/`-"1Pn1,{G

S“mS"1”3OD“)&L{F”V

NP!q)&L#

G$wU`M zDi/DG$w1d`p#}

g,+zTYU"+>!bw5r

+>YU#

1C'mSn?rNq1,{GI

T!qZi/DG$wUZZd2

E$w#

G+ G+9CrNqVdK1|*r

%#

":b)Gk2+G+`TD0\

G+,2+G+CZ7(T Market-

ing Operations gf;,xrDCJ

(#

1C'mSn?1,{GITr0

\G+VdK1r_rNqVdG

+#

$wwLoL. ITmS=$wwLDoL.# Z8(oL.1,C'ITSPm

PxP!q#
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PmtTA;

?vPm`M<P;vIZdZ?(ePmu?DA;#?vA;|,TBVN:

VN hv

hv dkPm`MDhv#g{4dkhv,G4 Marketing Operationsa)1

!Dhv#

T> SB-PmP!q“zk/{F”r_“{F/zk”,T8(*4zkEsS{

F9G{FsSzkEDN=T>Pm!n#

f";C T>f"KPm5D}]bmD{F#

Bnry!n dkPm!nD{FMzk#}g,zITwC* Business Area Travel 4

(DWv!n"rdVdzk 01#zkXkG(;D#

zXk%wS\TmSPm!n#1zbyYw1,|+vVZ“Pmn”

VNP#

Pmn 9CNNQ4(DPm!nndKVN#ZKVNP!q;nr`n,;

s%wKVNR`D“tC”"“{C”r“}%”4%#

KA;9|,CZtC"{CM}%PmnD4%:

4% hv

{C g{*#tPm!n(}g,T8+49C),+;k9dT>ZPm

P,k%wK4%#Z“Pmn?”VNP,Cn?+JR+,+G;av

VZdP;vxrDB-PmP#

g{z4(3vPm(e,9CCPm(e"fs+d{C,TZz*d

!qDTs,Pm(eTZ9CP,+GTZ+4d;YIC#}g,g

{4(I>`p 001 "R*"1Pn!qC`p,+GTs{CI>`p

001,G4|+;Yw*IZ+4D"1PnP9CDI>`p!nv

V#

tC g{*(ew*!nvVZB-PmP,k%wK4%#zITtCH0

Q{CD!n#QtCD!n+T#fVeT>#

1!ivB,+tCB(D!n#

}% g{*SPmn?VNMB-PmP}%!(D!n,k%wK4%#^

(}%$wwLP}Z9CD!n#

+!nmS=Pm

w*\m1,zITndBPVN,C'SBPVNP!qTBxrD5:5qx

r"Lrxr"I>`p")&L"G+" G$wUZ`MT0$wwLoL.#

1. %whC > Marketing Operations hC#

b1avV“\mhC”3#

2. %wPm(e#

b1avV“Pm(e”3#

3. %w*+Pm(emS=Dxr#
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4. nkA;ODVN#

5. %w#fT#f|D#

tC"{Cr}%Pm(e

Z4(Pm(es,|+w*!nvVZC'ITSPxP!qDB-PmP#

1zi/Dhsd|.s,IT}%;Yh*DPm(e#1z}%Pm(e1,(

e+;@C>}#g{*YNmS!n,zXkXB4(!n#

z2IT{C!n,byITh9!nvVZPmO,,1#tPm(eT)+4I

\D9C#1YNh*C!n1,zI+dtC#

1. kq- Z 1423D:+!nmS=Pm; PhvD}L#

2. S“Pmn”VNP,!q;vr`v*tC"{Cr}%D5#

3. y]zDh*,%w{C"tCr}%#

4. %w#fT#f|D#

XZ>X/Pm

1z#fPm1,53+zI`&PmDtTD~#D~{G

<list_category>_<default_locale>.properties#}g,g{z`-5qxrPm,

"RzD1!oT73G en_US,G453+zITBD~:

BUSINESS_AREAS_en_US.properties

CD~#f=hC > dC > Marketing Operations > umoConfiguration >
attachmentFolders BD managedListDir N}P8(D?<#4TWcmDzkG|,

4TWcmD{FG5#

*;Pm"*?v IBM Unica Marketing Operations 'VDoT734(tTD~#

z9IT+C'G+>X/#n?#eDQ>X/DG+yZTG+PmQjID>

X/#

":F.\m1Xk9C1!oT7344(M|BPm(e#
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Z 15 B <vM<k*}]

zIT9C<vM<k&\Z IBM Unica Marketing Operations 53.d+d}]a9

(*}])#

*_'X+*}]S;v Marketing Operations 53+d=m;v53, zIT+*}

]S;v5}<v"+d<k=m;v5}#

}g,zZbT~qwO4(#e,;sbT"E/#eT7#{Gzci/Dh

s#1<8?p#eTUi9C1,zITZbT~qwO9C<v&\44(9u

Di5D~,;sZzz~qwO9C<k&\40kD~020#e#

Marketing Operations a)Izb0M(F*}]#zITIz(FTB`MD*}]#

v 2+_TM`XC'G+

v ES

v P!*zTs`M

v #e

1z+*}]S;v Marketing Operations 53(F=m;v531,k"b:

v 453M?j53y&KPZ`,f>D Marketing Operations O#

v 453M?j53ITZ;,Yw53BKP#

v 453M?j53IT9C;,`MD}]b~qw#

XZ<v*}]

z?<v*}]1,Marketing Operations aT!(`MDyPn?Z{v}]bxP|

z#rK,<v}LI\HOQ1#

<v}Lazz|,;vr`v xml D~D9ui5D~#TZ3)`MD*}],9

a<vd{;)D~,|(tTD~r SQL E>#yPQ<vD}]9C UTF-8 `

k4#tX(ZoT73D}]#

Iz<v*}]

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. Z#e"ES"2+_TrP!*zTs`MT,%w<v#

4. g{*<v#e,G4<v#eT0r+r*#

a. !q*|(Z<vPD#eD`M#1!ivB,Q!qyP#e`M#

b. 8((}<kYwSU#e*}]D53D}]b`M#!(D}]b`M+

7(<vZdzID SQL E>D~Dq=#

c. %w<v#

5. Z*<vNNd{`MD*}]1,r_Zzn4<v#eT0rs,+r*j<

D“D~BX”T0r#*LxxP<v,k%wr*r#f#
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#eD<va{

<v#e1,zIT!q;vr`v;,`MD#eTxP<v,}gF."n?r

4b#e#z9IT8(SU#e*}]D?j53D}]b`M#

TZ!(D#e`M,Marketing Operations zI|,TB8cD9ui5D~:

v {* <type>_templates.xml D XML D~,dP_PCZC`MD?v#eD*}

]#

v kT?v#e`MD%@?<,dP|, <name>.xml D~T0kTC`MD?v#

eD;iQ>X/DtTD~#

}g:

v k!(`MD#eX*DNNn?D?<(}g roles M milestones),"R_P

CZb)n?DQ>X/DtTD~#

v attachments ?<(g{NNQ|(Dn?_P=~),"R_PkT|,b)=~

D?vn?|{DS?<#

v forms ?<,dP|, XML q=Dm%(eD~T0kTy!}]b`MD%@

SQL E>#(}b)E>,z\;XF?j}]bD|B==TZ<kB#e1T|

GxP&m:zIT>}yPm"fs*#e}]4(Bm,r_vKP4(E>

rekE>TmSBPMm,x;>}VPDmM}]#

m 55. zIDE>D~

D~ hv

create.sql +PmS=VPm,"4(#eyhDBm#

createlkup.sql +PmS=VPiRm,"4(#eyhDBiRm#

drop.sql >}#eyCDVPm#g{;ibI\a>}}],G4zITZ

create.sql 0KPKE>T7#}]bQ}7hC#

droplkup.sql >}#e9CDVPiRm#g{;ibI\a>}}],G4zITZ

createlkup.sql 0KPKE>T7#}]bQ}7hC#

insertlkup.sql +}]ekiRm#KE>9d\9C#ei5#fj{DiRm(#=

M}])#
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ESD<va{

1z<vESD*}]1,TZ53O(eD?vES,9uDi5D~a|,%@

D XML D~#?vD~y{* team<ID>.xml#

2+_TD<va{

1z<v2+_TD*}]1,9uDi5D~|,:

v {* securityPolicy<ID>.xml D%@ XML D~,CZZzD53P(eD?v2

+_T#yP`XDC'G+y|(ZKD~P#

v securityPolicyFunctions.xml D~,dP|,Z?v securityPolicy<ID>.xml D

~Py8DmI(Pm#

P!*zTs`MD<va{

1<vP!*zTs`MD*}]1,9uDi5D~a|,?v\'VoT73D

%@S?<,}g en_US TZ"o(@z)#?vS?<|,TB XML D~:

v compTypes.xml |,?vP!*zTs`MD*}]#

v globalstates.xml |,ZzD53P(eD?v4,D*}]#

v a*?VP!*zTs`Ma) mo_<name>_state.xml#b)D~|,kT4,.d

(eD*;D*}]#

XZ<k*}]

*+*}]<k Marketing Operations 53,zIT!qH0<vDi5D~#

<kxL+i$i50di~D~:4453M?j53Xk20`,D Marketing

Operations f>,"RXk}7q=/yPD~#

<k#e*}]

TB}LJCZz<k#e*}]i5Div#

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. Z#eT,%w<k# b1ar*<k#eT0r#

4. %w/@T!qH0<vDi5D~#

5. !q*<kD#e`M#1!ivB,Q!qyP#e`M#

6. Z|B}]b?V,!q*Z<kxLZdKPDI!}]bE>#

v >}m

v 4(/|Bm

v >}iRm

v 4(/|BiRm

g{4!qNNE>,G4<kxL+D4#eD}]5,+G;a|B`&D}

]bm#

":!qyPb)Ywaj+<k!(D#eMX*DD~#+G,g{i5D~

|,?j53OfZD#e"Rz+m>},G4<kxLa>}yP9CT0f

ZD#e4(DyPTsDyP}]#
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}g,g{9C<k4|B:zn/n?#eD*}]"Rz>}m,G4Z9C

C#e4(DNNn?P,za*' TCS ZDyP}]#

g{zXDD4}],G4zITV/li#ei5PD SQL E>D~"4(Xh

DmMP#

7. %wLx# “**”3Pv*<kD#eT0NNPX*D4D10#eD~DNN

/f#

8. %w#f#

":Marketing Operations 20;20z7f=DI!>}#e#*9C>}#e,k4

K}L+|G<k#>}#ei5D~;Z Marketing Operations 20BD \tools\

admin\sample_templates D~P#TZ?v\'VD}]b`M,a);,Di5D

~#}g,g{z*9C DB2 }]b,k9C sample_templatesDB2#PX>}#e

Dj8E",kNDZ 433D:>}#ePm;#

#eD<ka{

zIT<kZ}6= Marketing Operations 8.0.0 .04(D:zn/n?#e,+GC

#eQ{C#C'^(9C|G44(n?#

g{#ei5|,TBNNn,G4#e<ka'\:

v Z Marketing Operations8.0.0 .04(D:zn/n?#ek53PQfZD:zn

/n?#e_P`,D{F#

v 53PQfZkG:zn/n?#e_P`,{FD:zn/n?#e("R4.

`;)#

v 53PQfZkG TCS m%_P`,{FD TCS m%(4.`;)#

v 53PQfZk32mtT_P`,{F+G;,}]`MD2mtT#

Z#ei5PDm%Z9CD2mtTGw*Z?j53PD2mtT4(D#

<k*}]

TB}LJCZz*ES"2+_TrP!*zTs`M<k*}]i5Div#

1. ShCK%P,!q Marketing Operations hC#

2. %w}](F#

3. ZES"2+_TrP!*zTs`MT,%w<k# b1ar*<kT0r#

4. %w/@T!qH0<vDi5D~#

5. %wLx# b1aT>I=v?ViIDi5n?**:*4(Dn?(4,Z?

j53P;fZDx(;j6Dn?)T0*D4Dn?(4,?j53PfZD

x(;j6Dn?)#

6. !q#{<kDn?#

7. %w#f#

ESD<ka{

1z<kESD*}]1,<kxL+?v!(ESD(;j6k?j53OfZD

ESxPHO#g{?j53O;fZES,G4<kxLa9Ci54(ES,;

sa4PTBYw:
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v kT?j53OfZD2+_T,lii5PGqfZ2+_T}]#kESPX

DVP2+_T}]yGSi54FD#g{?j53ODi5Z;PNN2+_

T,G4+rBESVd1!D+V2+_T#

v kT?j53OfZDI1,lii5PGqfZI1}]#g{?j53PfZ

I1"Rzc7I#MPD(e,G4+{GmS=ES#g{NNzIDI1r

-my;{O7I#MD(e,G4;<kES#

TZ?j53OfZDES,<kxLa4PTBYw:

v D4ESD5,|(hv"4,M<\/#

v kT?j53OfZD2+_T,liX*D2+_T}]#kESPXDVP2

+_T}]yGSi54FD#g{?j53ODi5Z;PNN2+_T,G4

+rESVd1!D+V2+_T#

v 9C4Ti5D}]4|B7I#M#

v kT?j53OfZDI1,lii5PGqfZI1}]#g{?j53OfZ

ki5PDES`X*DI1,G4a+{GmS=ES#g{4+?j53Ok

ES`X*DI1VdxNNNq"K<rn?ks"R{G";fZZi5P,

G4a+{G}%#g{NNzIDI1r-my;{O7I#MD(e,G4;

<kES#

TZZ?j53OmSr|BDyPES,<kxL9a4PTBYw:

v *?vES+/(M(*hC4F=?j53#

v +u?mS=“Vv”!n(TcESG<|B#

2+_TD<ka{

1z<k2+_T1,<kxL+?v!(_TD(;j6k?j53OfZD_T

xPHO#g{?j53O;fZ2+_T,G4<kxLa9Ci5PDyPTs

M#e6pmI(hC44(2+_T#TZ?j53OfZD2+_T,<kxL

aD4_TDyP5,}%yPC'G+MX*,;s+yPC'G+Si54F=

?j53#

TZZ?j53OmSr|BDyP2+_T,<kxL9a4PTBYw:

v +Ts6p&\hC4F=?j53#

v y]?j53OD#e,lii5PX*D#e6p2+_ThC,"4FfZD

NNn?ri~#eD#e6p2+_ThC#

v *?j53OfZDC'lii5PDC'}],;s*fZDC'4FC'G+

Vd#

v *?j53OfZDilii5PDi}],"*fZDi4FTG+DiIS

T#

v *?j53OfZDESlii5PDES}],"*fZDES4FTG+DE

SIST#

P!*zTs`MD<ka{

1<kP!*zTs`M1,<kxL+i$i5Gq|(?j53D1!oT73

DD~#TZ?v!(DP!*zTs`M,<kxL,;si$:

v ?j53OGq;fZP!*zTs`M#

v i5PDP!*zTs`MGq+]?j53OfZDyP^F#
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v TZ?j53PD1!oT73,fZkTi5PDP!*zTs`MDyP4,

M4,*;#

TZzcb)u~DP!*zTs`M,<kxL+4(P!*zTs`M"4Fy

PkdX*D}]#Z?j53O9a4(kT?vBP!*zTs`MD/(M(

*hC#

<kxL;}6?j53OfZDP!*zTs#
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Z 16 B _6wb

>Za)PX* IBM Unica Marketing Operations gfD_6(F4P<uNqDE"#

dP|(BPwb#

v T`L==nd“**”!n(DVN#

v `4(Fi$e~

PXzIC4+ Marketing Operations kd{&CLr/ID~qDE",kND6/

I#i78O#

T`L==ndVN

zIT+“**”!n(ODNNVNhC*y]d{VNPD5T`L==xPn

d#*8(z#{T`L==ndVN,zXk8(b?}]4`MDtT#

;)z+tT`M8(*b?}]4,G4ZVNTavV“zI”4%#1C'%w“

zI”4%1,IBM Unica Marketing Operations CJz8(DLr#KLrITG Web

Service(;ZNN;C)rk Marketing Operations KPZ,;~qwOD Java Lr#

}g,zITwCy]Z5q%;Mz7VNPdkD5zIw5EDLr#

*8(Lr,zXkZ <column> jGP|( <servicedetails> jG#<servicedetails> j

GIT|,BPjG#

jG hv

type dk javaclass r webservice w*`M#

classname ZKjGPdk~qwKD(F J a v a `#K(F`Xk5V

com.unicacorp.common.template.IdGenerate SZ#g{8(K!n(PD3

v5,G4^h8( <methodname> jG#

param KjG_PBPtT#

v parameter name

v type

v valuecolumn

zXkZ,;3dD~P(eyPN},}g projectatts.product_id#N}D

8(3rXkkLr*sDN}3r`%d#

wsdl ZKjGPdk;ZF.~qwOD webservice (eD~rKD~D

URL#

methodname ZKjGPdk webservice =({F#g{8( <classname> jG,G4

^h8(KjG#

T`L==ndVND>}

BP>}9>gN9C <servicedetails> jGhC~qwKD Java `&CLr45

V com.unicacorp.common.template.IdGenerate SZM+]z7j6#
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<servicedetails>
<classname>com.unicacorp.uap.webservice.FormIdGenImpl
</classname>
<param name="param1" type="string"
valuecolumn="dyn_projectatts.product_id" />

</servicedetails>

kTO>}`F,BP>}9>gN9C;5V

com.unicacorp.common.template.IdGenerate SZD`t Java `4dC`,DP*#

<servicedetails>
<classname>com.unicacorp.uap.webservice.FormIdGenImpl
</classname>
<param name="param1" type="string"
valuecolumn="dyn_projectatts.product_id" />
<methodname>getFormId</methodname>

</servicedetails>

BP>}9>gN9C <servicedetails> jG4hC Web Service &CLrM+]5

q%;j6#

<servicedetails>
<wsdl>

http://rd600:7004/axis/services/Service?wsdl
</wsdl><!--wsdl>

C:\\Product\\Plan\\webapp\\conf\\Service.wsdl
</wsdl -->

<methodname>getFormId</methodname>
<param name="param1" type="string" valuecolumn="dyn_projectatts.business_unit_id" />
<param name="param2" type="string" valuecolumn="dyn_projectatts.prog_type_id" />
</servicedetails>

~qwKj6zIMn?tTi$

zIThC#e,T9C(F}L4zIn?j6(|(Z#fn?"F.rLr1

zIDj6)T0i$“**”!n(OD5#

*(e(Fj6zIw,zXk`4CZ5V

com.unicacorp.uap.project.helper.PidGenerate SZD Java `#;s,Z#e(e

P,zIT+ Java `{8(* pidGenClass tTD5T0+*9C pidprefix tT7

S=CzIDj6DNNZ{D0:#z9IT(}`F==(e(F}LTi$n

?"F.rLrDtT5#*(e(Fi$}L,zXk`4CZ5VBPSZD Java

`:com.unicacorp.uap.common.template.IdValidate#

;s,Zn?#e(eP,zIT+zD Java `{8(* validateClass tTD5#

~qwKj6zI>}

}g,Y(z_P*<P!*zTs#e,"Rh*Ty]C#e4(DyP*<z

I(Fzk#zkXk_PBPXw:

v Z;vzk&* 900001#

v zkD6'&iZ 900001 M 999999 .d#

v zk&43rzI#

*K,k4PBP=h:

1. 4({* CustomComponentPidGenerateImpl.java D(F Java 5V#
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k"bTB8c:

v K5V9CD~ IDRange.properties 4#f(Fj6Dn!5Mns5#

v TZ?v9C`4zI(Fj6DTs`M,K5)9C}]bm CUST_GENIDS 4

#f(Fj6D105#

2. `k`#Q`kD`{* CustomComponentPidGenerateImpl.class#

3. +`D~4F= Marketing Operations 20BDBPD~PP:

\unwar\WEB-INF\classes\com\unica\uap\component\helper

4. 4(;v{* IDRange.properties DD~,"+BPD>mS=CD~:

mktOBJId.min=900001

mktOBJId.max=999999

5. +KD~4F= Marketing Operations 20BD \unwar\WEB-INF D~P#

6. 9C}]b\mLr4(;v_PTBPD{* CUST_GENIDS Dm:

v ENTITY_NAME; string, length 50

v ID_VALUE; integer (all in file formate)

7. XBt/ Web ~qw#

8. 4(r`-I9CK(F`DP!*zTs#e,"/@Ad#etT3#

9. Zj6zI`VNP,8(9Cj<`{rf6{D(F`,gBy>:

CustomComponentPidGenerateImpl

1z4(Z;v customIDs P!*zTs1,k"bdj6* 900001#

xqi$

IBM Unica Marketing Operations a)ICZ`4(Fi$e~Di$gf#a)K9

Ci$wSZDy>e~#

Marketing Operations f=TBi$w:

com.unicacorp.uap.grid.validation.plugin.GridValidatorPluginImpl

Zs`}ivB,zIT9Ca)De~,x^h`4zT:D(Fi$w#

xq!n(9Ci$w4i$dk}]#1z+xq!n(mS=n?#e1,zI

T8(DdP;v!nGi$w#

"b:

v frD~ICX(q=#1<kfr XML D~1,+kT XML #= gridrules.xsd
i$Cfr#

v (#,frX(Zm%,r*Wcma9akfrt\s(#rK,RG(iz9

CvP;v(xq)m%Dfr#

v d; Marketing Operations f=;)y>fr(6'li"p<Z]"li(;T),

+GRG*sM'(rKJ)44(M<k(FfrD~#
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i$wSZ
Ci$wSZa)BP/}#

&\ hv

init(config:GridConfig) K/}+i$wu</#

process(rulesToExecute:Validator.RulesEnum) K/}4Pi$fr#rulesToExecute N}+7

(i$e~4PDfr`M#|GI_PBP

5D6Y5:

v allRules

v gridRules

v rowRules

destroy() bGTsDv9/}"xP,xXU#

*d4CD IBM Unica Marketing Operations a)y>i$w RangeCheckRule.java#

KTs+xqw*dk,;s-7CJyPxqG<,"y] XML D~P(eDfr

xPi$#

i$fr

i$w(}wC;5Pfr"y]frTdk}]xPHO4xP&m#?vfry

G5VfrSZD Java I4PD~#

i$e~'V=`fr#

v ROW:WHa4PP6pfr

v GRID:xq6pfrZP6pfrs4P#

Z#fxq}]1,+%"yPfr#+G,WHa%"yPP6pfr,;sa%

"xq6pfr#fra4dZfrD~PywD3r%"#

}]i$frD~a9

i$frD~G|,;vr`vfrD XML D~#?vfrIT|,BPjG#

m 56. JCZi$frD~DjG

jG hv

rule 8>fr*<&"hCfr`M,ITG ROW r GRID#

name frD{F#

desc frDD>hv#

enable CZ+frtCr{CD<{5:

v false:frQ{C

v true:frQtC

applies-to-tvc-id fry&C=D TVC i~DZ?{F#*+fr&C=`vxq,kT?

vxqi~9C%@D applies-to-tvc-id jG#KjGGI!D;g{!T

Kn,G4fra&C=8(m%ODyPxq#

class Java `,dP|,CZ&mfrD|n#*9Cy>6'lifr,Id

k:com.unicacorp.uap.grid.validation.rule.basic.RangeCheckRule
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m 56. JCZi$frD~DjG (x)

jG hv

set-property set-property jG+N}+]xfr#?vfrIT|,c=`v set-

property jG#

IBM Unica Marketing Operations f=Dvy>fr`M#

m 57. y>i$fr

fr hv

BeginsWithRule 7#*i$DD>PT8(DV{*<#hCBPtT:beginCharacter
M column# }g:

<set-property property="beginCharacter" value="A"/>
<set-property property="column" value="dyn_vendors.Name"/>

Kfr+li{FVN(f"Z dyn_vendors }]bmP)T7#dTV
8 A *<#`{:

com.unicacorp.uap.grid.validation.rule.basic.BeginsWithRule

UniqueCheckRule 7#*i$DP;,X45#hC c o l u m n tT#`{:

com.unicacorp.uap.grid.validation.rule.basic.UniqueCheckRule

":49z9C ROW 48>KfrG;vP6pfr,Cfr2a<U&

CZ{vxq#

RangeCheckRule 7#*i$D{}PZ8(D6'Z#hCBPtT:minValue"
maxValue M column#}g:

<set-property property="minValue" value="1"/>
<set-property property="maxValue" value="999999"/>
<set-property property="column" value=

"dyn_vendors.numEmployees"/>

Kfr+li numEmployees VN(f"Z dyn_vendors }]bmP)
T7#diZ 1 k 9 9 9 , 9 9 9 .d#`{:

com.unicacorp.uap.grid.validation.rule.basic.RangeCheckRule

DateCheckRule 7#*i$DUZPZ8(D6'Z#hCBPtT:greaterThan"
lessThan M column#}g:

<set-property property="greaterThan" value="12/31/1999"/>
<set-property property="lessThan" value="Today"/>
<set-property property="column" value=

"dyn_vendors.invoiceDate"/>

Kfr+li invoiceDate VN(f"Z dyn_vendors }]bmP)T
7#d;Z 2000 j.0#(I!)zIThC dateFormat tT#g{

zmSKtT,G4XkT8(q=dkUZ#zIThCBPq=5:

dd/MM/yyyy"MM/dd/yyyy"dd/MM/yy"MM/dd/yy"yyyy-MM-

d d " y y y y . M M . d d #`{:

com.unicacorp.uap.grid.validation.rule.basic.DateCheckRule

i$fr>}

>ZhvgN4(fr"+fr<k Marketing Operations"+frmS=#eT0Zx

qObTfr#

1. 4( XML D~T|,;vr`vfr#
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2. +frD~OX= Marketing Operations:

a. %w\m | #edC | fr#

b. %wmSfr(e#

c. Z|BfrT0rP,dk{F"8(D~#

d. %w“Lx”T+frD~mS= Marketing Operations#

3. +frD~Vd=#eOD!n(#

a. %w\m | #edC | #e#

b. !q#e,;s/@A!n(!n(#

c. mS|,“)&L”xqD!n(,;s+frD~mS=K!n(#

(1z!qfrD~1,53and}]i$`VN#)

4. y]#e4(Ts,;s(}"T+^'}]dk empNum VN4bTfr:

RGZ1$}VNP"Tdk^'D5 (5000),U=ms{",";h9#fKxq

P#bmwKfr}4hF$w#

y> Java SZ

>ZhvBPZ]:

v SZ - IdValidate

v SZ - IDGenerate

v (Fj6zIw

SZ - IdValidate
package com.unicacorp.uap.common.template;
import java.util.HashMap;
/**
This is an interface to be implemented by the end user of a Marketing Operations
system for the purpose of validating system generated id values
as per business logic.
Implementations of this Interface are called by the Marketing Operations Server#
*/
public interface IdValidate
{
/**
Returns true if the specified attribute values are valid.
*
* @param id - current project or program id. This will be the

value if it is new project/program
* @param values - This is a set of name/value pairs, referring to

a current database connection, the appropriate
template id and another HashMap that contains
name/value pairs, corresponding to the fields and
values on the screen.

* @return true - if it is valid; otherwise returns false or throws
exception.

* @throws com.unicacorp.uap.user.IdValidateException
* Should contain a message value that is meaningful

about what went wrong.
*/

public boolean isValid(int id, HashMap values) throws
IdValidateException;

/**
The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
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that refers to a current database connection to the Marketing Operations
system tables.
This connection is available for use to implementations of this
interface.

*/
public final String PLAN_DB_CONNECTION = "dbconnection";
/**
* The name of the hashkey in the HashMap passed to
idValidate.isValid(..) that refers to the id of the related
template.
*/

public final String OBJECT_TEMPLATE_ID = "templateid";
/**
* The name of the hashkey in the HashMap pass to
* IdValidate.isValid(..) that refers to another Hashmap which
* contains name/value pairs. The name corresponds to a field on
* the screen for project/program and the value corresponds to the
* user entered text or selection.
*/

public final String OBJECT_ATTRIB_VALUES = "attributeValues";
}

SZ - IDGenerate
package com.unicaorp.uap.common.template;
import java.util.HashMap;
/* This is an interface to be implemented by the end user
* of a Marketing Operations
* system for the purpose of generating unique Project Code (PIDs). The intent
* is to allow users to attach to existing enterprise systems to help make
* project IDs meaningful in their enterprise.
*
* Implementations of this Interface are called by the Marketing Operations Server.
* It is the responsibility of the Marketing Operations Server
* to assure that there is
* only one ID being generated at a time. When implementation of this
* interface are called, they can assume that there are no other IDs
* that are being generated concurrently.
*/

public interface IdGenerate {
/**

* Returns a string code used to define a Project object with Marketing Operations
*
* @param uniqueId - This is an integer value that is generated by
* the Marketing Operations system. This is guaranteed to be unique across
* the system; hence, if the project ID returned is the string
* representation of this integer, it will be a unique
* Project Code (PID).
*
* @param values - This is a set of name/value pairs, referring to the current
* database connection, appropriate template id, code prefix,
* request flag, and another HashMap that contains name/value
* pairs, corresponding to the fields and values on the screen.
*
* @param uniqueChecker - An implementation used to verify the uniqueness of
* of ID's generated by this instance.
*
* @return - A string that represents the ID of the project we are

creating.
*
* @throws com.unicacorp.uap.user.IdGenerateException
* Should contain a message value that is meaningful about
* what went wrong

*/
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public String generateID (int uniqueId, HashMap values, IdUniqueChecker
uniqueChecker)
throws IdGenerateException;
/**
* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to a current database connection to the Marketing Operations
* system tables.
* This connection is available for use to implementations of this interface.
*/
public final String PLAN_DB_CONNECTION = "dbconnection";
/**
* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to the id of the related template.
*/

public final String OBJECT_TEMPLATE_ID = "templateid";
/**
* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers to the desired string prefix to prepend the generated id.
*/
public final String OBJECT_CODE_PREFIX = "pidprefix";
/**
* The name of the hashkey in the HashMap passed to IdValidate.isValid(..)
* that refers that indicates whether the calling object is a request.
*/

public final String OBJECT_REQUEST_FLAG = "flagprojectrequest";
/**
* The name of the hashkey in the HashMap pass to IdValidate.isValid(..)
* that refers to another Hashmap which contains name/value pairs. The name
* corresponds to a field on the screen for project/program and the value
* corresponds to the user entered text or selection.
*/
public final String OBJECT_ATTRIB_VALUES = "attributeValues";
/**
* Default start plan code start number
*/

public final int PLAN_CODE_SUFFIX_START = 1000;
/**
* Default start program code start number
*/
public final int PROGRAM_CODE_SUFFIX_START = 1000;
/**
* Default start project code start number
*/
public final int PROJECT_CODE_SUFFIX_START = 1000;
/**
* Default start rfq code start number
*/
public final int RFQ_CODE_SUFFIX_START = 1000;}

(Fj6zIw

package com.unica.uap.component.helper;
import com.unicacorp.uap.common.db.*;
import com.unicacorp.uap.common.template.*;
import org.apache.commons.lang.StringUtils;
import java.io.File;
import java.io.FileInputStream;
import java.sql.Connection;
import java.sql.PreparedStatement;
import java.sql.ResultSet;
import java.sql.SQLException;
import java.util.HashMap;
import java.util.Properties;

158 \m18O



/**
* The Class CustomComponentPidGenerateImpl.
*/
public class CustomComponentPidGenerateImpl implements IdGenerate,
IdUniqueChecker {
/** The lower limit. */
public static int LOWER_LIMIT = 0;
/** The upper limit. */
public static int UPPER_LIMIT = 0;
static {
Properties attrPro = new Properties();
try {
String planHome = System.getProperty("plan.home");
System.out.println("planHome : " + planHome);
File file = new File(planHome + "/unwar/WEB-INF/IDRange.properties");
FileInputStream fi = new FileInputStream(file);
if (fi != null) {
attrPro.load(fi);
String min = (String) attrPro.get("mktOBJId.min");
String max = (String) attrPro.get("mktOBJId.max");
LOWER_LIMIT = Integer.parseInt(min);
UPPER_LIMIT = Integer.parseInt(max);
System.out.println("Lower Limit :" + LOWER_LIMIT);
System.out.println("Upper Limit :" + UPPER_LIMIT);
} else {
System.out.println("IDRange Property file can not be found");
throw new RuntimeException("IDRange Property file can not be found");
}
} catch (Exception e) {

e.printStackTrace();
throw new RuntimeException("IDRange Property file can not be found");
}
}

/**
* The Constructor.
*/
public CustomComponentPidGenerateImpl() {
}
/**
* Generate ID.
*
* @param uniqueChecker the unique checker
* @param values the values
* @param instanceId the instance id
*
* @return the string
*
* @throws IdGenerateException the id generate exception
*/
public synchronized String generateID(int instanceId, HashMap values,
IdUniqueChecker uniqueChecker) throws IdGenerateException {
print("inside ’generateID’ method");
print("instanceId : " + instanceId);
print("####################\n" + values + "####################\n");
String prefix = (String) values.get("pidprefix");
print("prefix : " + prefix);
String templateid = (String) values.get("templateid");
print("templateid : " + templateid);
Connection con = (Connection) values.get("dbconnection");
//int nextValue = -1;
boolean isEmptyPrefix = false;
try {
if (StringUtils.isEmpty(prefix)) {
isEmptyPrefix = true;
}
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//GET THE CURRENT VALUE OF THE TEMPLATE ID - from CUST_GENIDS table
String sqlString = "SELECT ID_VALUE FROM CUST_GENIDS WHERE ENTITY_NAME = ?";
print("sqlString : " + sqlString);
PreparedStatement ps = null;
ResultSet rs = null;
int cnt = 0;
try {
ps = new UAPSQLPreparedStatement(con, sqlString);
UAPSQLUtils.setupPreparedStatement(ps, 1, templateid, "string");
rs = ps.executeQuery();
if (rs.next()) {
cnt = rs.getInt(1);
}
print("current ID vlaue :" + cnt);
UAPSQLUtils.closeResultSet(rs, ps);
} catch (SQLException ex) {
ex.printStackTrace();
UAPSQLUtils.closeResultSet(rs, ps);
throw new RuntimeException(ex);
} catch (Exception exception) {
exception.printStackTrace();
UAPSQLUtils.closeResultSet(rs, ps);
throw new RuntimeException(exception);
}
if (cnt == 0) {
//insert first new record for the template id into table
cnt = LOWER_LIMIT;
String sqlInsertStr = "INSERT INTO CUST_GENIDS values (?,?)";
print("sqlInsertStr : " + sqlInsertStr);
ps = new UAPSQLPreparedStatement(con, sqlInsertStr);
ps.setString(1, templateid);
ps.setInt(2, cnt);

}

else if ((cnt >= LOWER_LIMIT) && (cnt < UPPER_LIMIT)) {
//increase the counter and update the row for the template id
cnt++;
String sqlUpdateStr =
"UPDATE CUST_GENIDS SET ID_VALUE= ? WHERE ENTITY_NAME = ?";
print("Update : " + sqlUpdateStr);
ps = new UAPSQLPreparedStatement(con, sqlUpdateStr);
ps.setInt(1, cnt);
ps.setString(2, templateid);
} else {
print("Current ID is out of range, ID Range [" + LOWER_LIMIT +
"-" + UPPER_LIMIT + "]");
//throw exception that can not generate id, limit is over
throw new IdGenerateException(
"Current ID is out of range, ID Range [" + LOWER_LIMIT +
"-" + UPPER_LIMIT + "]");

}
//UAPSQLUtils.beginTransaction(con);
ps.execute();
//UAPSQLUtils.endTransaction(con, true);
String pid = (isEmptyPrefix ? "" : prefix) + cnt;
print("return from ’generateID’ method with pid : " + pid);
return pid;
} catch (Exception ex) {
ex.printStackTrace();
throw new IdGenerateException(ex);
}
}

/**
* Checks if is unique.
*
* @param values the values
* @param Id the Id

160 \m18O



*
* @return true, if is unique
*/
public boolean isUnique(String Id, HashMap values) {
print("inside ’isUnique’ method");
//provide actual implementation for uniqueness check
return true;
}
/**
* Print.
*
* @param str the str
*/
private void print(String str) {
System.out.println(str);
}
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