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Copyright

© Copyright Unica Corporation 2010.

Unica Corporation
Reservoir Place North
170 Tracer Lane
Waltham, MA 02451-1379

Examples and Data

All software and related documentation is subject to restrictions on use and disclosure as set forth in
the Unica Software License and Services Agreement, with restricted rights for U.S. government
users and applicable export regulations.

Companies, names, and data used in examples herein are fictitious unless otherwise noted.
Trademarks and Patents

Unica, the Unica logo, NetInsight, Affinium and MarketingCentral are registered trademarks of Unica
Corporation with the U.S. Patent and Trademark Office. MARKETING SUCCESS STARTS WITH U
is a trademark. All other trademarks are the property of their respective owners.

Portions of the software described in this document are covered by U.S. Patent Numbers: 6,317,752,
6,269,325, 6,542,894, and 6,782,390.

The NetTracker and Unica Netlnsight products are licensed under the following patents and patent
publications: US5,675,510, US6,115,680, US6,108,637, US5,796,952, US6,138,155, US6,653,696,
US6,763,386, AU0701813, BR9609217, CA2223919, EP0843946, JP03317705, MX193614,
NO09705728, AU735285, CA2246746, CN1174316, CN1547123, CN1547124, DK870234,
DE69720186, ES2195170, AU727170, BR9808033, CA2284530, CN1251669, 1L131871,
JP2000514942, KR341110, NZ337756, W09641495, EP0870234, EP1130526, EP1168196,
US20040078292, W09810349, US20050114511, US20040221033, W09843380.

Markup functionality in Unica Marketing Operations is enabled through use of third-party software
components from AdLib™ eDocument Solutions and Adobe® Acrobat®. "Powered by AdLib™."

NOTICE: This document contains confidential and proprietary information of Unica Corporation
("Unica"). Use, duplication, or disclosure without the express written consent of Unica Corporation is
prohibited.




Table of Contents

Preface Contacting Unica teChNICAI SUPPOIt..........ccvioviveiieeieeeeteeeee et eee et seees e et seene et e e s
1 About the Unica Marketing Operations Reports Package ...........cccccvviiieiiieniinnnnnn.
About the Unica Marketing Operations Reports Package .........ccuvvviiiiiieiiiiiiie e
NEW features and ChANGES ........cci i e e e e e e e e s s et ae e e e e e e e e s e s aasbasaeeeaaeeeeaaannnes

KIMOWN ISSUBS ... ittt e ettt e e e ettt s et e e et et e e e e e e e e e bb e eesee e e ba e eeseebaba e eeeseebaba e seesses bbb e eeessenrannsnes

Version 8.1.0



Preface

m Contacting Unica technical support

Contacting Unica technical support

If you encounter a problem that you cannot resolve by consulting the documentation,
your company’s designated support contact can log a call with Unica technical support.
Use the information in this section to ensure that your problem is resolved efficiently and
successfully.

If you are not a designated support contact at your company, contact your Unica
administrator for information.

Information you should gather

Before you contact Unica technical support, you should gather the following information:
* A brief description of the nature of your issue.

» Detailed error messages you see when the issue occurs.

» Detailed steps to reproduce the issue.

* Related log files, session files, configuration files, and data files.

» Information about your product and system environment, which you can obtain as
described in "System Information™ below.

System information

When you call Unica technical support, you might be asked to provide information about
your environment.

If your problem does not prevent you from logging in, much of this information is
available on the About page, which provides information about your installed Unica
applications.
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Contacting Unica technical support

You can access the About page by selecting Help > About Unica. If the About page is
not accessible, you can obtain the version number of any Unica application by viewing
the version.txt file located under each application’s installation directory.

Contact information for Unica technical support

For ways to contact Unica technical support, see the Unica Product Technical Support
website: (http://www.unica.com/about/product-technical-support.htm).
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1 About the Unica
Marketing Operations
Reports Package

m About the Unica Marketing Operations Reports Package
m  New features and changes
m  Known issues

About the Unica Marketing Operations
Reports Package

The Unica Marketing Operations Reports Package delivers an IBM Cognos 8 model,
several IBM Cognos 8 reports, and several IBM Cognos 8 report portlets.

Following are the cross-object reports available from the Analysis section:
* Overdue Milestone Report

* Program Tasks and Milestones

* Project On Time Analysis

* Project Performance Crosstab (Custom)

» Project Performance Summary

* Project Performance Summary (Custom)

* Project Tasks

* Resource Task Load

* Resource Utilization Summary
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Known issues

System Programs
System Projects
System Users

Task On Time Analysis

Vendor Spend Summary

Following are the single-object reports available from the Analysis tab:

Project - Approval and Compliance Listing
Plan - Budget Summary by Quarter
Program - Budget Summary by Quarter
Project - Budget Summary by Quarter
Project - Detailed Expense Breakout

Team - Team Members

The following are the report portlets:

My Task Summary

My Approval Summary
Manager Approval Summary
Projects by Project Type
Projects by Status

Manager Task Summary
Marketing Financial Position
Spend by Project Type
Completed Projects by Quarter
Projects Requested and Completed
Forecast by Project Type
Budget by Project Type

New features and changes

This section describes new features and changes introduced in this release.

Support added in additional languages

Reports are supported in the following languages:

English
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* French
e German
e Spanish

Known issues

This section lists known issues in Unica Marketing Operations Reports Package 8.1.0.

There are no known issues to report.
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