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CHS Y & StLIE A5t JAVA_HOME &HF HAEE X2 & JUSLICH
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IBM EMM HMZES EX[StALt ¢2|0|=3H7| Fo| Marketing Platforms &
x| = dIo|=sHoF ELICH B XHsts 2t ME 252 L, Marketing

Platform= 9ot ot E'XIOW‘ILF A

Jg|o|=sH{oF gLICE 2t ®ME Ak =3
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ALTER TABLE UACI_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE UACI_RHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_CHStaging ADD RTSelectionMethod int NULL
go

ALTER TABLE HH_RHStaging ADD RTSelectionMethod int NULL
go

insert into UACI_IdsByType (TypeID, NextID) (select 2,
IDENT_CURRENT ('UACI_RHStaging') + IDENT_CURRENT('HH_RHStaging')
+ IDENT_INCR( 'UACI_RHStaging' ))

go
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select * into UACI_RHStaging COPY from UACI_RHStaging

go

select * into HH_RHStaging_COPY from HH_RHStaging

go

DROP TABLE UACI_RHStaging
go

CREATE TABLE UACI_RHStaging
SeqNum
TreatmentCode
CustomerID
ResponseDate
ResponseType
ResponseTypeCode
Mark

UserDefinedFields
RTSelectionMethod

(
bigint NOT NULL,
varchar(512) NULL,
bigint NULL,
datetime NULL,
int NULL,
varchar(64) NULL,
bigint NOT NULL

DEFAULT 0,
char(18) NULL,

int NULL,

CONSTRAINT iRHStaging_PK
PRIMARY KEY (SegNum ASC)

)
go

insert into UACI_RHStaging (SegNum, TreatmentCode, CustomerID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SegNum, TreatmentCode, CustomerID, ResponseDate, ResponseType,

ResponseTypeCode, Mark,
UACI_RHStaging_COPY)
go

UserDefinedFields, RTSelectionMethod from

DROP TABLE UACI_RHStaging_COPY

go

DROP TABLE HH_RHStaging
go

CREATE TABLE HH_RHStaging (

SeqNum bigint NOT NULL,

TreatmentCode varchar(512) NULL,

HouseholdID bigint NULL,

ResponseDate datetime NULL,

ResponseType int NULL,

ResponseTypeCode varchar(64) NULL,

Mark bigint NOT NULL

DEFAULT 0,

UserDefinedFields char(18) NULL,

RTSelectionMethod int NULL,

CONSTRAINT iRHStaging_PK
PRIMARY KEY (SeqNum ASC)
)
go

insert into HH_RHStaging (SeqNum, TreatmentCode, HouseHoldID, ResponseDate,
ResponseType, ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod)
(select SeqNum, TreatmentCode, HouseHoldID, ResponseDate, ResponseType,
ResponseTypeCode, Mark, UserDefinedFields, RTSelectionMethod from
HH_RHStaging_COPY)
go

DROP TABLE HH_RHStaging_COPY

go

DB2 & Oracle H|O|E{H|0]|A2| HR0|= L2 T E0| UACI IdsByType
Blo|S0il g2 &st= ol AFEELUCH
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INSERT into UACI IdsByType (TypeID, NextID)
(select 2, COALESCE(max(a.seqnum)+1,1)
+ COALESCE(max(b.segnum)+1,1)
from UACI_RHSTAGING a, ACCT_UACI_RHSTAGING b );

CHa 2ol ofd 7Hel 22 2f chHa 2|22l aci_usrtab_upgrd SQL A3

2]
BEO O MMZ FIt6HoF LICt.

ALTER TABLE HH_ScoreQOverride ADD

OverrideTypelD int NULL,
CellCode varchar(64) NULL,
Zone varchar(64) NULL
go
ALTER TABLE HH_ScoreOverride ADD
Predicate varchar(4000) NULL,
FinalScore float NULL,
EnableStatelD int NULL
go
CREATE INDEX iScoreOverride IX1 ON HH_ ScoreOverride
(
HouseHo1dID ASC
)
go

setenv MU M 2t HLE MHSIH Interact CIXIRI A2t HERR
20| =gt}

riot
oM
mjo
18"

0] EjA3 MH

setenv OIfY S MESHH Interact Y 1[0|E =7t LQE o= &td HEE A
HotAIL.

Interact CIXIQl AlZt 2tAQ| AL O] MU Interact CIXIQI AlZH =& MX|<|
Interact Design Environment Install Directory/interactDT/
tools/upgrade CIEEZ|0| QUELICt Interact TIEIR! Al ZHL O] M2
Interact HEFQ ©F MX|2| Interact Runtime_Environment_Install Directory/
tools/upgrade C|HEE|0| USLI|CE

KtMeh HEE setenv DHES] HEHS HESHUAIL.

Ct2 HO|A = Interact C|XFQI A7t
Heljiof st= &td #H40f CHoH MHSL|CT,
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H 8. Interact CIXIRI A2t StH0|| CHot 2t Ha

Ha 4d

JAVA_HOME M Campaign BX|0|M AE3t= DK FE ClAEZ|YL|CH
Oll: <CAMPAIGN_HOME>/jre

JDBCDRIVER CP JDBC E=2to|ti7t ZghEl ClE2|of gt Z=QIL|Ct JDBCDRIVER_CP= JDBC =2t
O|tHol| CHet 7|2 ZZQLICL P20l =7 E MY 1f Z2E MHAL £ US

Lict.

Marketing Platform &X| Al AI&E St JDBC E2I0|HE XIFSYAIL.

JDBCDRIVER CLASS JDBC =2t0o|Ho| SeiAQILICE JDBCDRIVER CLASS= JDBC =2tO|Hof chst 7|2 2
BAQLICE FO0lE EF1E Y uf SHAE MPYY £ UHLICH

JDBCDRIVER_URL JDBC E2t0|t2] URLLICE. JDBCDRIVER_URLS JDBC E=2t0|tHofl CHet 7|2 URL
Lt dazole =715 4 %* gt f URLE ME2AY & AELICH
ERROR_MSG_LEVEL ChEd 22 /2 42 #d= M=z 22 HE2 M F=It Ao HMzez LHE
£[0] AFLIC
+ DEBUG
+ INFO
+ ERROR
+ FATAL
LOG_TEMP_DIR oro|Jgold =7t 20 Mg XM= ClHEZ|QLICH
LOG_FILE_NAME A o|= =Fof chst 23 mAo| o|SLct.

Cte HOM= Interact ZIEFY HT8|0|E =70 CHEH setenv DFANA A
OF st= o2& H=0f CHol MEgrL|Ct

H 9. Interact TIEIR! &HH9| 2td Ha

Ha Mg

JAVA_HOME M Interact &X|0A A}RS}E JDKe| RE ClAEZ|YL|Ct.

JDBCDRIVER CP JDBC Ezto|t7t ZetEl C|eE2(of ciet ZEQILICE JDBCDRIVER_CP= JDBC E=2f
O|HHof| cHet 7|2 %@.‘;!I-IEL dao|lE EFE AHY I HAEE MPAY &+ US
L|C.

JDBCDRIVER_CLASS JDBC E2t0|H9 Sa{AQIL|Ct JDBCDRIVER_CLASS= JDBC E=2to|t{ol ChHst 7|2 2
BAQILICE FO80lE E7E AdY uf SHAE MEY £ UASLICH

JDBCDRIVER URL JDBC E2t0|t{9] URLYLICE. JDBCDRIVER URLS JDBC =2tO|HOf| Cist 7|2 URL
QLICH dTzjolE =7E AHY mf URLE MES(Y £ JUBLICH

ERROR_MSG_LEVEL OhEd 22 /2 a2 #d= M=z 24 U2 M F=7F Ao HMzez LHE
Lo USLICh
+ DEBUG
+ INFO
+ ERROR
+ FATAL

LOG_TEMP_DIR ofo|azo|ld =47 21 mMAS AMSh= ClAEZ|YLICH

LOG_FILE_NAME Aago|E =0 chst 21 mo| o|EQLCt.
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Interact CIXFQ! A|Ztnt 2EFQ] 2td RE0f| SSL Y¥20|=5 ¢let 2tF Haot
Zagfct

CHE BEOM= CIXtRl AlZhar 2EFY 2HFof| sl SSL ¥ [0| =S K| Aot H
dHEloF st= 2tF Haof o AFfLct.

H 10. SSL ¥I20|EE X|¥ot= &d HaHENY 2 OXrel Azt &)

Ha M

IS_WEBLOGIC_SSL CH& A|ABIS] MEOll= SSLE S8l HZsoF 2Lnt? |1t at2 YES?H NO
LICt O] ZtE NoZ MMsHH LtHX| SSL EME MAY Uert gl&LIch

BEA_HOME_PATH Cheh AIARI2] WebLogic MHI7F AX|=l= |X|ofl CHe Z=LICt O] E=
9| Ticense.bea MAS X|Fs{oF FLICE CHA AJARISl WebLogic MHE
ATEE ofsf 2HE MEY = gl HIEE SZM InteractE HX|St
= B2 license.bea WAS EHZ EC0| SASID 0O 2Hd HKE A8

I

5tof i ECof et 2EE XFSHAIR.
SSL_TRUST_KEYSTORE_FILE_PATH CH& AIABIS| WebLogic AMH{OIA SSLE T d8t= Ol AHElE AE XE
A9 ZEYLCH MEY £+ A= ABEMIE o Ko MEELICH
SSL_TRUST_KEYSTORE_FILE_PATH 'H=a=E£ SSI HE4|0|30] AFSELICE
SSL_TRUST _KEYSTORE_PASSWORD CHaH AJAERIS] WebLogic MHOIM SSLE Fddt= Ol AHElE AME XM
29| HIYHSALICH HYHSTI} gle 22 " EE USCE HFSIHAR.

SSL_TRUST_KEYSTORE_PASSWORD 'H<== SSL HE#|0|Z0 AFZELICE

Interact YIH|O|E =7 HH

Campaign AIAE E|O|S0|M Interact EH|IO[E2 HG|IO[ESHHTH CIXtQl Az
Zoj| chslf F20|E =F1E MHBIMAIR. Interact HEIR, &, ZEH 7|15
B 7= 3 AEA Z2otY H|O|ES YHO|ESEH HEHY 2
OolE EFE HASHUAR.

CIXl AlZh 2hFofl sl ¢agojl= =7 oA
AIESE7| HOof
P O|=E =75 HAMSH7| o CHe Al2RIOM & oiS2|AH[0]E MHE Al
oAl

0] EjA3 MY

Interact CIXIQ! AlZh 2HE Campaign A|AE E|O|EE GIO|EH|O[ARE ALE

gfLict.
CIRRQl AlZE 2tFofl tist faolE =7 dd & O TEZENAME abort
£ Y=ot gaol=EE XY = AL
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A 0|E =FE HAHS= ALEXH= Campaign AIAE HO|Z HIO[E AAO
Htot HIo|EH|o|A E2I0|HE Ml mb(sqlplus, db2 = o0sql)0fl CHoH A
NA #oto| QJUo{oF BfL|Ct

A 8|0|= =T (aciUpgradeTool)2| %Al HZE 8 nteract CIXtQl A2t &F M
X|e | /interactDT/tools/upgrade CIZIEZ|0| UELICH TETEN @ HEE
U2ASI0] Interact® Al HTO| HSHA A[AH E1|0|;; A 0| =5HAIR. =

-7 f M PO 0| T2MATL R ELICE

CtS TE[H0] Rl= 9 2 DiE|MOICE YO0|= =78 o HAY 7450

- o
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= o

P 0|E =S HHSHY| Hoj| CHet AARM & OHEE|AHO[M MHE Al
|

Interact TIEtQ! StAE Interact A|AE H|O|E2 O|O|E{HO|AZ AFETILIC

EHY AlZE 2tFof cet fOols =7 Hd & o ZEZENME abort
£ Y5 YaolEE FXE 5+ ASLICH

A 0|E £79| X|4 HHME Interact TIEFR! 2HA MX[Q| /tools/upgrade Ll
dER[of AELICH ZEZEN @F HEE UAHSIH Interact| M HZEO| gt
Al HOIE22 YOO|ESHHAR. =70t 2=EH FIOH 0| T2 MATL &
|

SQAMEh ZF M JEo| CHal of HM SQL AR EESE AAMSYUAIR
Interact HEIQ StAZ A 0|E5HHH LIS =ME TFE HUSIUAIL

IOTZAKA

1. aciUpgradeTool_runtabS A0 systemTablesDataSource X! Interact &
Eld #d E42 AUOO|ESHHA|I2.

2. 7182 NS otE&2 AMESt= ESR acilpgradeTool 1rntabs AASHH
learningTablesDataSourceE |0 ESHYAIL.

3. uwXt MM SH FHE A8 2 Z2 HRSIH /tools/upgrade/conf/
ACIUpgradeTaskList _crhtab.properties I'YS M3t LIS

acilUpgradeTool_crhtabS &SI contactAndResponseHistoryDataSource
£ YCOIO|ESIHAIR.
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Interact HX 8.x0A YI2[0|ESt= B2 Interact TIEIR O[O|E AA
(Interact | general 7IE|112|2| contactAndResponseHistoryDataSource
A Edol| XI™EE)7t Campaign A|AE! E|O|E CIO|E AAQL SUSHK| o
AL ACIUpgradeTaskList crhtab.properties IS Hs{OF BL|CH
4. scoreOverride E£= defaultOffers HIO|E22 At2st= HR

aciUpgradeTool_usrtabsS AA50 prodUserDataSourceE YC|O|ESHYA|
2.

ro

Ch2oll s3E =Y

Interact CIXIR! A|Ztap HMELR] StHO| ¥O20|EE
M MHOIM MZ MX|El Interact TIEIR 2HA HHA

o rio
HU
rot
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IEY
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# oiE2lAHolM

MHOIA] Interact TE}Q! A ZHHjZE

e

Interact®] Y 0|EE 2t=8t £ WebSphere Application Server E=
WebLogicOll Xl M2 MX|El Interact TEIY M| HHS THHHESHYAIL.

AagolE 21

InteractE Y 12{|0|EStE B Interact Y 2|0|E =77t X2| MEAFE,
8l Q22 aci_upgrade.log I+0f| 7|Z2BtLICL 2F Ql0| QHMTH 30|
O|RHM =X <QlstH™ =20 mMAS ARSI,

Zl28doz2 21 MU 0|F2 aci_upgrade.logO|X logs CIHIEZ|0] U
Ol Interact ¥12{|0|E =712} St CIAIEZ[0 JELICE 20 T2
o MY ZHE setenv DFYO| X|™ELICE Interact ¥I20|E =EFE A

7] H™ofl setenv A2 ALY £ YSLICE

OHE|M YHalo|=

ol ofzf JHol B, Zk mE| Mo CHel B Y
Lich. 2ERR] sholM TE|MO| of2f JHol A, 7t

7 1

M oA
=

|

CIXFol Al7h SOl THE|M
Bol= 72 Adsfor o
HEIY MH{OIM B 4 AT 0|E RS AMSAAL.

Interact®| A4 Sl CHeh HTO|AM DHE|MO| O|F2 SHoF BfLICt.
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Interact A|AEH E|O|]F =M 9 x{<7]

X Z2MA T ALE HOIES Aot MK 2 22, HO|EHo|A 2
A

2l0|HES AIR30] HEt C|O|E{H|0] A0 CHSH Interact SQL AIREE A
HStHLE, Interact TIEFR =tA CIXtQl A|ZH 2HH StE, AI2XT T2, ZHEH
90 SE AN HO[E AAS EASID MU,

CIXEQl AlZH 2t ElolS

CampaignOi|Al Interact C|AtRl A2 2t&S
Campaign A|A" E|O|S C|O[E{H|O[A0f Z=7}3H{0F

SQL A3 EEE Interact CIAtR AlZh 2t HX|Q Interact_HOME/
interactDT/dd1 C|HE2(0f USLICH

Campaign A|AER HO|S0| RLIZEO MLSHA #HE B Interact CIXIQ!
A2t 2tZAQ| Interact HOME/interactDT/dd1 C|ZE2|0f

AHEotAIL. Xl A2t 2tF H|O|ES M= ol A8k
aci_populate_systab ATIZEO M= 55T |FLIZE ATEET Q5L
Ct.

Interact C|XIQ!I AlZh 2tF H|O|E2S 295t CfE HO[S9| A3EEE A
SHAAIL.

E 11. TR AlZE &3

o = o H—=
ClojE| AA @8 |A3BE 0|2
IBM DB2 aci_systab_db2.sql
Campaign AIA% B[OIZ0| Q= AIAH QA ElO[ZATO|A U ALSX}
O|=Am0|A ZfZto| H|O|X| F7|= 32K 0|2+0|0{0F ghL|Ct.
Microsoft SQL |aci_systab_sqlsvr.sql
Server
Oracle aci_systab_ora.sql
Interact CIX}Q!I A|ZH 2tF E|O|2 2 R CHS HO|22| AIZEE AESL
A,
¥ 12. C|XIQ! Al 23 E1I0I§% MRs ol AH8E= 23EE
Hiojg &A | |A3RE 0|8
IBM DB2 aci_populate_systab_db2.sql
Microsoft SQL |aci_populate_systab_sqlsvr.sql
Server
Oracle aci_populate_systab_ora.sql
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2EtY 28 Hol=
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9]

QL A3EEE= Interact AX|9| <Interact_HOME>/dd1 CIHEZ|0] JUSLICE

Interact TIE}Q! E||0|Z0| RLIZE0]| MeStA HE HSR <Interact HOME>/
dd1/Unicode CIEEZ[0] U= dHE AIREZ AIRSI0] EIY HO|E2S =M
SHYAIR. ZEIY HIO|EE M= O AL
o RLIZES S5 ATEEE QUSLICL

i
i
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r|r

aci_populate_runtab A3EZE

2t M OF .ol AAn0rct oF HA SQL AIEES HESHOF BfLIC

[m

Interact TIEIY H|IO|SS ZdoleiH ChZ H|O|S2| ATEES AESHHAIL.

IBM DB2 aci_runtab_db2.sq]

Interact ZIEFQY 2tF HIO|Z0| U= A|AH YA HO|SAHO|A Bl ALEX}
BlO|SAM[0|A ZtZto| TO[X| 27| 32K 0|&f0|0{oF BfL|Ct.

Microsoft SQL|aci_runtab_sqlsvr.sql
Server

Oracle aci_runtab_ora.sql

Interact ZIEIY E|O|SS *M22AH L5 HO|S2| A3EUES MESIHAIL.
E 14 PEIY 3 HO|E22 ML o A8ElE A3-E

=
HOIE 22 ¥ |A3YE 0|5

IBM DB2 aci_populate_runtab_db2.sql

Microsoft SQL |aci_populate_runtab_sqlsvr.sql
Server

Oracle aci_populate_runtab_ora.sql

E11: Campaignate| 22HEE |X|5H2H 64 - 130(Unicode E0|E2] < 390)
Ol Al UACI_EligStat.offerName E2| 37|E HZGHOF &LICt O|FHA Tt
H CHg HE SQLES ArE3HUAIL.

Non-Unicode

DB2: ALTER table UACI EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(130);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(130);

SQLSVR: ALTER TABLE UACI_EligStat alter column OfferName varchar(130) not null;

Unicode

DB2: ALTER table UACI EligStat ALTER COLUMN OfferName SET DATA TYPE varchar(390);
ORACLE: ALTER TABLE UACI_EligStat MODIFY OfferName varchar2(390);

SQLSVR: ALTER TABLE UACI_EligStat alter column OfferName nvarchar(390) not null;
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H 16. 74 H|O|E

dioje a4 /Y

IBM DB2

« <Interact_HOME>/dd1/ CIZIE2|2| aci_crhtab_db2.sq1A3IEEE Interact
HEtY Elo|E0| F¥E FLICh

 <Interact_HOME>/interactDT/dd1/acifeatures/ C|EH|EZ|2|
aci_lrnfeature_db2.sq1 A3 E= C|XIQl A|Zt H|O|Z0| EEE &L

cth.

Microsoft SQL
Server

« <Interact HOME>/dd1/ C|H|E2|2| aci_crhtab_sqlsvr.sql

« <Interact_HOME>/interactDT/dd1/ C|HE2[2

aci_lrnfeature_sqlsvr.sql

Oracle

« <Interact_HOME>/dd1/ C|HEZ|9| aci_crhtab_ora.sql

 <Interact_HOME>/interactDT/dd1/ CIHE2|2| aci_lrnfeature_ora.sql
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2 0|SSIMA2.
8. ME{Z2}o|= O{Z=|AH[0]d EOM InteractRT.war IS SEISHYAIL.

9. ¥ 2= E4 MMM MM 22| E 2=2/5tn Chs MEEES MESHUAIRL.
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10.
11.

12.
13.

14.

EAR IS

« MM 22| chHA|
- FI| ME
FI| M8 2=5t1 27| 0|F EEO| LR F7| 0|55 YHSIHHAL.

Meol oiZ2IAI0[H > AE{Z2fo|= OfF2|AH|0|M M0 M, BHEZSH WAR
oes MEHSHYAIL.

MEAE EM MMdod Z2iA 2 o YH0IE LXIE MEISHYA|

SA 20 =AM Mol oHEZ[AIo[ M thigt SHA 20 FH¥S
SIMA| Q.
HHEE AIESIHAIL.

2 55 WASOH| Interact H{E

IBM EMM AMX| ZTZOMS Ml 0f EAR IO InteractES EEA|Z ER
EAR IIUES AL2310] InteractE H ZEE 4~ QUSLICE

AESE7| Holl

* WebSphere H{ZTO0| ot +YM L= HOH0|ES ZEelSt] AT ATE
A0 2tF 8 A4 AL 2FAMY ZM0 /Us 2FALES SFot=R =
SHIAIL.

- WebSphere0il A GIOJE| 42 % Clo[EfH|0]A HBXS TR Holshy
INE=N

TZAXN

1. WebSphere Integrated Solutions ConsoleE O0|S3dtHA| 2.

2. A2" HO[Z0] DB20| /= ER, AL 2det Ho|H 225 20t
HAIL. HO[E AA9 ALER FO| EH2Z 0|SoAL.

3. MEXF Fof Ed YIS MHESIHAIL.

4. resultSetHoldability 42| #IS 12 HFESIHAIL.
resultSetHoldability 40| HO[X| S &2 resultSetHoldability
42 HEs5t 09 S 12 BFESHAL.

5. OHEZ2[Z|0|M > ofZ2|A|0|d RH > WebSphere AE{Z2I0|X OfE2[H|
O|MOZ 0|35t HXIE S=ISHAIL.

6. OHZ2|A[0|H HX| Z=H| HoM MFALL - ZE SH3} Oj7HS HEA M
Gzt Mestn [hee SaABHIAlR.

7. M oHZEHlold HX| DRHAIE waiw A4S S2stAR

8. CtZ &= Helst M oiScl#0]d EX| OhHAR &l 7[= HFs 20t

MAIL.
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« M ofE2[AI0|M EX| DtEALSl THA 10 JavaServer H[O|X] It At
M ADY MEi2tE MEISHUAIRL.
« HX| oAl EHA| 30iM JDK &4 2EES 1622 ZFESHAL.
« 2X| OtgAtS] Bt 80ilM, HEHAE REZ /interactZ2 &F0IHYAIL.
9. WebSphere Integrated Solutions Console®| 21% & mi'20iA, 0fZ2|
Aold > ofZ2IAH0[MH RH > WebSphere AE{Z2I0|X OfF2[AH|0|H2
2 0|SsIMA2.
10. AEZ2f0o[= OHZE[AH[0|M ToilM BHZESIZ{= EAR IHES MEYSHYAIL.
11. @ 2E E4 MMM MM 22§ 2=2/5ta ohg ME2ts MEISHAIR.

[=1
« MM 22| chA|

12. F7| A 82
13. MIEAIE EM MMM SeiA 2 Y

=]
14. 22 24 -’.-_“-A'I MAoM 22 S2A 2Ot e W HWE 2EE 2
A

15. HHEE A|ZSHYAL.

WebSphere Application Server HT 80f CHSF XhA|

Ie)
Application Server Information Center A|ZfE EERSHIAIL.

oz
HI
Il
=
)
&
wn
ae)
=
(¢}
=
¢}

WebLogicOll Interact H{ZE

40

WebLogicOl IBM EMM HMEZES HAg = ASLICH
o EjA3 HE

WebLogicOll InteractS HZEY o= CtZ 7I0|E2IQIS TIEMA|L.

« IBM EMM HNE& WebLogicOlM ALEE= JVME AMEXF FolgLIC} JVM
o 2327t YMlst=s 42 IBM EMM HME ™89 Weblogic QAAHAES
ESESle (o B w g

¢ JAVA_VENDOR #H#2| A|Z} AT E(startWeblogic.cmd)E ZAFSHO A}
g 32 WebLogic =0[Qla 2SI MEHEl SDKIt Sun SDKRIX| 25t
MAIQ. O] 4TIt JAVA VENDOR=SunQ=Z MHE 0 QJUojof TL|Ct.
JAVA_VENDOR=BEAZ MHEEl 0= ] RockitO] MEHE ZRUL|Ct JRockit2 X
=X f&LICh MEiEl SDKE HZSIE™ WebLogic 8EME HESHUA|
=}

« IBM EMM HEZ2 & OiZ2/Z0|8 2EE H{ESIHAIL.
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http://www.ibm.com/support/knowledgecenter/SSAW57_8.0.0/as_ditamaps/welcome_nd.html

o UNIX A|AEIO A2 O

Ik 23t 2204 WebLogic
S AEBof BLICH 2ae YuHoz MH
HEl 2

21 AJAEILICE 2

=50 HMAY 5 AL 20| Y= ER ExceedE ALESIH 2
EN +

EZ0|EY £ JYBLICE 2ZH Xserver ZZMANAN RE X L=
DO UNIX AlAHI] HESY £ UEZE ExceedES Ta3HOF 2LICE Exceed
£ Ar8sto] ¢ oiEZE(AH0|M MHE AESt= 22 # oiZ2|AH 0l *1H'|§
ALHM HHSHHH ExceedE MR E0A A F0 HEfE RX|6H0F &
LICt XtE dHZolM EXMFE0| &dlst= 22 XMt XAAE2 IBM 7|=
X0l ZolsteA2.

ri ru+>
me o

ot 2

Telnet £= SSHE Sl UNIX A|A”0| HASHH S XE AEHZ0 2K
IS AHESIEE WebLogicg 78 89 WebLogic 88ME 4

- 28 2Fo| vfEsts HL, setDomainEnv A3IZE0| Set MEM_ARGS=-
Xms1024m -Xmx1024m -XX:MaxPermSize=256m &S F7I5t0 JvM HIZ2E| &
37| 0SS 10242 HHSHYAIL.

tofl A= O™l 2 HA|l QIHBEIE xHd == 2 HiZ O|= &S 7t

{HEIE KHES XY B2 AARES ufe = JU2H 2048mbE H

J

ava @ =70 2Lt

o 0
o

m

Campaign C|AtRl AlZt 3 /HE= Interact EHY
Ct.

onr ™ Jm

é! HE|XtE CHE JVM Di7EHSE Solf BHE A|A”I0M AEY” £ U
22 2

e T 4 UBLICH

Xms#HH#m -Xmxd##m -XX:MaxPermSize=256m

07| M ##H#H# EXH= 2048 O|A0|0{0F SHL|CHAIAE ZE0]| M2}, 64H|E Of
Z2|A 0| M % JVMO| YHEMOZ 2048 Lt 2 2ol Tt RolsHA
A2

QIols & S HMete SHA HAN| AW 4 UALICH Ol OfF &4
OH7HEH s SXo CHSShI® H2b MHEIH Teste] LAystL|Ct

QIEHEIE XM B2 T e fR2d HAPE ZI5HE xRl AlZH VM

Edol L3 oiiEsE 7t + ASLIC

-DInteract.SilentlyMarkCorruptedStrategiesForRedeploymentDuring
DeploymentValidation=true
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Interact AX| &l
QIHEIE|IE {1} Interact TIEFR! URLO| AN ALY £ J=X| QIS Interact
7t 2Ht2 X=X 2elsiop gfL(Ct.
OT2AN
1. Interact CIXIRl A[Zh 2tHO| HX|=|U=X] 2l5H{H IBM EMM Z&0 2
215t Campaign > QIE{HIE|E {0l MM[AY £ JU=X] 2QISHYA|
2.
2. Interact TEIQ 2tHO0| SHIZ MX|E[U=X| 2elst2{H OIS HAE =5t
AMAI2.
a. KEl= ¥ EHERME AR5t Interact TEFRQ URLO| UM ASHAA]
2.
ZIEt] URLZ2 Ci32t Z&LICh
http://host.domain.com:port/interact/jsp/admin.jsp
7IM host.domain.com2 Interact?t HEX|El HFEO|L port= Interact
ofZ2[A[0|ME M7t HF Stz ZE HLIC
b. Interact £7|3} HEIE Z=IStHAI2.
Interact AH{7t SHIZ HA FQ Z2 Interact’t LIS HAIXIZ SEEL
C}.
System initialized with no errors!
X7|st0f| Amists AR AKX ZZANE HAESIH ZE XAAZES ME=
X 2fRlsHHAl2.
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Ml 5 & Interact &%| H|7

InteractE AX| HM|7Hst2{H
X MAH Z23#MS A
g =0, 4 o, &
Lol HFEHOM HMAHELICE

H Interact MX| HH T2 IHZ AMHSIAA|L. Interact
AistH MK TZMHA Fo| 2FdE TH0] A AHELICEH
A Z20H XAEZ] ME, AFEX} C|O|E{Qt 22 1}

0] EjA3 MH

IBM EMM HE& dX|g mf, X HH ZTEIMS Uninstall_Product C|
Ezlof EEELICt 07| Product= IBM HME2| O|SILICE WindowsOIA &
=2 Mojgre] T2 FIH R HAH =F0|xz F7HELICL

X HA Zz2as ddsts el X CIFERoM s +322 A
42, LIS0| st fIX[of IBM MES HX[5HH HX[It 2

2ESHA| §S &
LICE MZE et =0 CIo[EH[0| A= MAEX] ELICH X HAH &
#H2 AX F HdE 7|2 ot MAYLICL 24X = HYe AL dYE o
MAEIX EELICE

ne Hu $° oF nx
o |2 oy rr

EMM HZE Mx| ®HHE I3t Lut X|A|AFE QI0f|, Interact2] AX| ®|H Al
7tO0|ERIRIE MEMAR.

St Marketing Platform MX|Z A28t Interact ZIEFY MX|7} o2 7Y
[z 2 48X MAH 2343 A7 MO Interact TIEIR HIAEH|O|
Hoi st HERZ HES MAsHof eiLitt. HES MAHSHA| eH THE 2

Iniycy
oo £

Ls—=_

Interact FEIY HX|2 74 H|O|E{7} Marketing PlatformOilA &X| |
A= X| fELICEH
* Marketing Platform0i|A{
+ Interact®| HX| MAH Ho| ks 2 #+4 AFRES LHEHE = U
 Interact C|XtQI A[ZF 2tAE HX| HHS= B2 £ 2
ot 20| Interact? S5 FAE 822 o & & USLIC
full path _to Interact DT installation directory\interactDT\conf
interact_navigation.xml2 S5 F|A52{H configtool FEZ|EIE AIES
MA|IL.

—7—

H1: UNIXQ E2, InteractS HX|SH At S AAEXL AFO[ %] HAH =
s A0 SfLICE.
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T2 X

1. Interact 2 OHZZ|H0|HS HHESH HLR0|= WebSphere B= WebLogicll
M g oiEZ|A 0|8 S HHE HAHSH A 2.

2. WebSphere == WebLogicE ZE5HIAIL.

3. Interact?t #HE ZEZMAE FXISHUAIRL.

4. dd1 CIHE2|7F HF X CIFEZ|0| EXsts <2, dd1 CIFEE|0 XS
EH ATZEES HAUSIH HIO|SS AlAH H|O|Z CIO|E{H|O| AN AFH|SHY
A2.

5. InteractE HX| MAHSIHH CtZ THA| & SHLIE 2t=5HHAIL.

* Uninstall_Product CIHEZ|0| U= Interact HX| MH TEIHS =
SHYAIR. InteractE AX|ot REOM HX[ MH Z=I260] HHELICE
- HHY Ho|M 2& ZEE MESIH X[ MA Z=IHO0| Ex{st= L
dELZ 0|t = CIZ BHEES S InteractE BA| HAHSHHAIL.

Uninstall_Product -i console
o FHAFY oM Xs REE AESIH MX| HH m=z=Io| EXSH= L

o

HEZZ 0[St = LS S 2SI InteractS EX| HAHSHAIL.
Uninstall_Product -i silent

s ZENAM Interact X[ HAH Al, X MH ZEMHA= AFRXF A
80| ciot ciet AXE HAISHA] &LICEH

L Interact°| AX| HH M2 X|HoHK| &2 82 Interact X[ MAH =
TeH

Xt
[ =]
2 2 Interact AX| Al AFRE REOA AAELICH
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Ml 6 & configTool

T4 mo[X|e] E4 U 20| Marketing Platform A[AE! E|O|E0] XEHEL|CE
configTool REZ|EIE ALESIH A|AH! HO|SOA M ™S 7110 LHE

@ 4 gLic,

configTool A2 A|H

C21t Z2 O|RZ configloolS AFEE £ QU&L|CH

« M HO|X|E A8 £HSHHLE SHE £+ A1, Campaigndl| HISE=
OHE[M 5! o[ AA HISZ|EE MR = 22

« HME MX| Z=23/O0| Hlo|EH[o|A0 EME XSE FIte & o
IBM EMM HZF& SEEZES 74 54 7M7)t

o HHAO| AIRSIEE FM MHO| XML HEE WEWZLE IBM EMMQ| CIE
AX[of| 7FMSLCt.

- FIE|D2] AH 23Tt gle ZHE|DE[E ANELICt 0|F st H
configToolS AESIH FHE LHEH OIS
SO=Z AMASIL configlool2 AFESHH MEE XMLE 7HA™efof gfL|Ct,

o
%:'_I_

rr

F2Are: 0] REE[El= Marketing Platform A|AE! E[O|S G|O|E{H|O[ A0 A,

T EMDt Zho] 50 U= usm configuration S usm_configuration values

Aol AtE A7| flsf o|2{st E|o|=2 W AtRE &

HStHLE configToolE ARSI 7|&E FdS WEWD At oids SHASL(C

O|FA 3HH configToolS AMBSIY 7HME M LTI Y FHE S/L
L

-

configTool -d -p "elementPath" [-o0]

configTool -i -p "parent ElementPath" -f importFile [-o0]
configTool -x -p "elementPath" -f exportfile

configTool -vp -p "elementPath" -f importFile [-d]

configTool -r productName -f registrationFile [-o0] configTool -u
productName
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%:' =L

o

-d -p "elementPath" [o]

-l

74 §4 A Fx0| d2E XHoH g St o 2SS AHELIC.

94 F2E FlE|D2| W SO/ LR 0[S ALSHOF BHLICE Ol2{2t Ffe|n2)
U S42 24 KoK 0Ss0f Yste FHE|DElLt SHS M Ofg 22
= gastol AT oo EAIE ZROIM Ko S & YALCH | 2XE
Al T E4 75 DZo| FRE T JMRER Y2E SLLIC
Che AROl R2lGHIAIR.

. Ol Y2 BB A ofZ2iA(0|MO] ofLizt ofZE|HolM Lol Fte|ne)
9 SO A 4 ABLICL HH OfZ2A0IHS SB HASHH u
B2 ABBHIAIL.

« Y HolXIofA FHEITE] MR Y37t gl FHE|TRIE A o S4

| Kl
= AMEFLIC

—_

d S8 AMESHE AEXIE X[Fots XML IR AFEA XE &
Pl =71 ZeEX] 942 2 configToolO| O|2{3t Z=2E AfH|EfLICE

-i -p "parentElementPath" -f importFile [o]
XEE XML OHHoM 74 EM S o ™= 7N SLICh

IMHRIIE +AsI| el FHEHIDEIE THME Y off 249 F2E XNFY
LICt. configTool REEZIEI= AMEXIZL H=20 X|Fet FtH| 22| of2fe] E&S 7t
MLt

49l 22 F=2E FiH 12 8 §49 WE 0|5 ArEdlof eLCh O[2{g 7t
Bzl 8 E42 74 HOo[X|Z 0|S5t o= Fte|ne|u E92 dEfet o
2 EZ FYHE A& oo EAE= FR0M Hot JHHE = AFLICE |
EAE M8 7 EY AT #xo| ERE F=E0tn 2MZHE F2E |
L.

tools/bin CIAER[2} 2AE JtMQ7| oY X|E X|IHSHAHLE MA| ClAER
FAE2E XFg = JASLICL M HEE X|HSIAHL OFF FEX X|HHK| =
AL configlool2 & HMZ tools/bin CIHEZ|Q} = mAS Ar&L|CH

7IEHRZ o] HH2 7|E FHE|LE|E EHMK| RX[P -0 FHSE AESIH F
HMI|E BN g = AFHC
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-X -p "elementPath" -f exportFile

XFE 0SS MBSOl 7Y S8 U Y HS XML IUS L= LICh
DE 74 SH2 UEWIIL 78 S8 AZ Px0 F2S Tl 58 7t
HDest WEWEE Hes 4 s

24 F2E JlED2 U S4O| LR 0SS ArgsHor BiLIC ol2{2t Ftene]

U S42 7Y HOIXZ oS0l Asts et SN2 MuH g oF

= Hergol 4TS ot BAISS FROIM X0 HHE 4 AL | 28

AFESHY 7Y 54 AZ 7Z0| FRE RN 2NSER P2E FLUL

o ClHEg|et 2EE WEWY| oY fIXE XIF5tAL ©A| ClHEEZ] 22
E XEY £+ ASLICH oY Arof| &2 7[Z(UNIXS| 22 /, Windows?| &
f? / Ee \)7t ZEX| 42 B2 configlool2 Marketing PlatformO| AX|
El tools/bin CIAMEZ|O| MAS HLICE xml HHXE HIGHK| o™
configTool0| &XIE FIterL|CE

-vp -p "elementPath" -f importFile [-d]

Ol BH2 = 35 O 0|=0M 2 ELE 717 28] ArEELICE A
+4 Edg Eoste sEUE MBS 12 YI20|Edts 82, &5 18
OlE E2MA J0 74 OIUE 7IMH 3™ Mg A d™E o] cHHE
& UGLICL -vp BE2 o|Ho| d™ot 74 2fo] 7tH7|= QI8 CHA|=|X| o
T & SisLch

SQAKE: -vp M3t &M configlool FEZ|EIE ATt [t HE LHEO] X
8E & UTE Marketing PlatformO| H{ZEEl 2 OHE2|AH|0|E MHE CIAl Al
Ehofof grL|Ct.

THO| -d FHS AHESHHE AEXAI X[Fdh= XML Tt AHEX fIIE 3
or¢ =

Z9| L EJF ZSE|X] 942 B2 configToolO| 0|23 A2

i
J>

-r productName -f registrationFile

OiZZ[Ao0|8E SELYLICL S&F Y 2X|I= tools/bin CIAEZ|0]| CHB ACH

HO|AL M| AZYLICE 7|2HQZ o] HHZ2 J|E F8S BXMX| kx|t
s g

O -
-0 SME A8 AMMI|IE AN MaE & USLICE productName OH7HEH
=

IIQ

HL =
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IBM Interact &1

71Et MYE #4 E4E Marketing Platform Cl|O|E{H|O[ A0 Ae mf
b e ®MST 2 MSE = AU ol2{gh ool 32 -i

LS A

o= T M o
= AE3HIAIL. <application> Ef27F & B Ef2QI MUt - HF D} o
H AHEY £ UASLICHL

* Marketing Platform®| S5 I} O|&2 Manager_config.xml 2 X[HE[1 A
W Ef= <Suite>®ILICH A MX[of| O] IIYE S=5t2H™ populateDb F
EI2|E|E AHBSI Lt IBM Marketing Platform X QHLHAO| MYHE CHE
Marketing Platform HX| Z21#Z CiA| AAlSHYAIL.

« M3 HXgt T, Marketing PlatformO| Otcl CHE NEES MSEst2H
configloolE -r BH A -0 FHI A ALESIH 7|&E EME ANHMYA
2.

configlool REZ|El= MES SSESt7 Lt S5 FAd= %%Oﬂkl Iﬂ% OlEE
Oi7HH 2 AFSTILICE IBM EMM 8.5.0 E2|A0A
CZ|AELICE SEXIZE configToolOIlA QIAISHE O

o ¥ix{f O|E =t &M configToolOlA ALEE SHIE XME 0|S0| OfEH Lf°:'5|01
UASLICE.

HE 17. configTool S8 % S5 FAE 2T HMF 0l

HZE 0|2 configTool®|A] AFEE[E 0|5
Marketing Platform Manager
Campaign Zm| 2l
Distributed Marketing Collaborate
eMessage emessage
Interact interact
Contact Optimization Optimize
Marketing Operations Plan
CustomerInsight Insight
Digital Analytics for On Premises NetInsight
Opportunity Detect Detect
Leads Leads

IBM SPSS® Modeler Advantage Enterprise |SPSS
Marketing Management Edition

Digital Analytics Coremetrics

-u productName

productNameO| M X|&E3t= OiZ2|AH0|ES S&E FIAYLICE MF FHE|22(of of
o A2E ZYSHA| gfot EUCh HMF O|F0|H &0ty ol= E4YLth. 0
ZI2ZH20ME MEO tiet 2= £4 % 4 2F0| HAHELIC

20|= QHLHAM



-dot &H MY R 7 Ho|X|Ql FtE|nE] ARl ATt gl= FHE|IUE|(=

Marketing Platform &X|2| conf C|ZEZ|0| U= Product_config.xml I}
2olM 7 2FS IINHSLIT

configTool -i -p "Affinium" -f Product _config.xml

H3E Campaign OIO|E AA HIZ2E F SILIE 7|2 Campaign THE[M
2l partition10l 7t ZLICt. O] OolME= Oracle HIO|E AA HEZ|EQI
OracleTemplate.xmlS Marketing Platform &X|2| tools/bin C|EZ|0] HY
Xgt W= JpyetL|Ct.

configTool -i -p "Affinium|Campaign|partitions|partitionl|dataSources"
-f OracleTemplate.xml

2= 74 482 D:\backups CIHEZ|N| U= myConfig.xml IILE LHEHH
L|Ct.

configTool -x -f D:\backups\myConfig.xml

7% Campaign DHE[M(HOJH AA FFOZ 2M)E WHEH =
partitionTemplate.xml IHA0| XZE3St Marketing Platform &X[Q| 7|2
tools/bin C|HEZ|0f MAEEILICE

configTool -x -p "Affinium|Campaign|partitions|partitionl" -f
partitionTemplate.xml

Marketing Platform &X[|2| 7|& tools/bin CIHEZ|0| U= app_config.xml
IrAE A3 productName OHEZZ|AO|ME 522 SE51 0| OE
2|Ao|Mel 7|&E SES ZHE EMELICE

configTool -r product Name -f app_config.xml -o

productName OHEZ|#0|HS S5 FATLICL

configTool -u productName
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IBM 7| X|&

Xt =elstz] Hol

2, Aol ME XY HYXIH IBM

7

[} A
7l XE HYXteto| 8512 7185 & ASLICL O] JH0[=ERIS AMESHH &
~
|

A HYXIL ot ZAR0l= IBM 22|XtofA E2l5t FHE o

X J|& XS APl ATTZIEE RMSIAHLE MAMSHK| LEL|CH API Q2
0| et X212 IBM Professional ServicesOl =2|SHMAIL.
He 23

712 Xgoll 223t7| ol Ctg SEE +TdioF eLCt

. o CHA|

o #H 20 MY, NN I, 2o o Sl HolE

o "A|AHI HE'O|AM MY giHO| M2t S 4+ U= MEB U AAH SEHO|
CHer M

A|AED ™A

IBM 7|& X3 EHEYXtet Sote o &3 YEE @¥Fsts 37t AL

EHE WEol =30l0| d d
of HEE HMIdts MF 2 HOoX[oM o2Y HE HREES €= & US

L|C}.

HE To[X|off HMAY £ AFLICE HF

ESY > HE YEES 4
At 4 gl 290l oiE2MAoMel X1 ClE2) ofe
A

HE TofX[of HA

EExtlA =2

IBM 7l& X3 "EAoA =22lot= LEH2
(http:/ /www.ibm.com/support/entry/portal /open_service_request)=
A2,

IBM 7| X|¥

IBM HZ Zl= A& & MO|E
= %=}
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of YE= O|=0M HBE= HEF A MHAB2Z ZHYE AYLICE

IBME Ct2 27toM of Mof 7|&E HE, MH|A EE 7152 HZEHK 22
A& QSLICH ®X AFRE 4 e HE U MulAo g HEE 332 BM
RO 2OlSHAAIR. O] MollA IBM XIZ, T2I3 T AHAS AT

2 =g e

Ct siM 8lie IBM HME, T2 E= MH[ANS A8 & UATts AE 29
O5tXl= gfsLIth. IBMO| X1 miHS HsH| gis o, 7|sd2z2 s8¢

a
ME, T2 L= MHAS i ALY +
[m]

D=0 E= Mu[A9] 20| chet ot 3 52 AFSXAtel MYLICH

IBM2 O] MoM CtED A= EF LHE
£5 £3 32 # UASUICL 0] MS HISCta M £
|2

X 20{5t= A2 OtELICt. 2toldiAof gt 2

CHst 2ho| MIAT

—

=
oot
ro
il
0jo
|0
HU
Mo
1o
Ot
>
>
fo

150-945

MEEEA ESEF
ZHZEE 10, 3IEC

o= OfO[.H[.A FAIZ|A}L
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