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ARV N - RY—VDOREBESLIVRT—F RFEY P 3 v &3 ERBR

ARV N - RNX=VDOREB L VOAT =X AL, #ifEDOA—T 1+ = A ID BT
REINET, hda—HY— - LyvaryDA RV TI2F4 T 1 —F, A—
FA4ITVAID B—HTL5HDEyya IRRENET (X2 bOFERIZE
NSO DYy a v 7 o547 THDIENBE),

SHRAEDEME/INY — 2V HBRT DARY N - N9 —V DIERK
ARV DN - RE=VERERT B2 &, HMEOTEB K CEEDO X — 2 Z2AI L.
FNODNRE =B EINZE EIIRFEDT 7 a v EEFTEET, [HEHER
Fy 2] V=N —D [A RV - REX—=VDEM TAAVEMFEHLT, 41X
Ve RXRE—VEBEBMUET,

CDYTRATICDWT

ARY D XX =V ERERUZBICIE, TS IEERGHEREANCHEATREICZ D, &
MATZH—F vy —MAND GER) | TPRE] . [T AVIADT—XFA] 70
YA Ry IR, BEXONYF - 7 —Fr—bFHND [HFEYV A M) Jov A - R
VI AEKRINET, INS5DT70—Fr—bDTOXLATHEZEREL, 1R
Y RR=UDFN I N ZITERBFADT 7 a v e FELT U CEAE IZ#E Y]
BAT 7 —%ERTHIENTEET,

=3

1. TREERF Y RN V= N=D ARV b - XX—=VDEN] TA4avzETY
v LUET,

2. (2] R=UT, NX—VOLH, #HH, HEHEKR THEZEELT, Thz
BT ENES>EEELET,

3. [RXZ—=V] R=UT, RNZx—=V - A TREEL, TDARV I - RNEX—=V %
72U T true DWREBIZHET A4 LTHRAELRITNER S W 1 DB E
DARY MNEERLUET,

offerAccepted. offerContacted. offerRejected. offerAcceptedInCategory.
offerContactedInCategory. # &' offerRejectedInCategory &\ 5 FHHijE A
Ny bBHMHHAGETY, offerAccepted. offerContacted. F 723 offerRejected
ZEMNT DL, 70 ER MNIA—TH547 7 —DERERDZ T T MAHE
9, offerAcceptedInCategory. offerContactedInCategory, 721
offerRejectedInCategory ZiEfIT 5L, ¥ 2o 0% M) H—UL7zA 7 7 —DJEME
EOHREERDZ Ty T IRHET, ThoDdvr7uDThTng, £1 RV
b REA—VDIEITERAT 7 —, A7 7@l BLXOMHEICMESEMNTE
ES

eventInCategory ¥ 7 U Z#ifid 5121%, NERULZAXV ] YAPTY N
EXTNI) Y I LET,

T HATEFR A XY ME POST A XY MZIRfEHTE XEA,

NE=VDB) 2y hINTA Ry bOEFEZFIBT % £ T true DIRFEE [£FF
LTWwa, EERMZETL 7,
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4. [72vayv] R=UT, ARYE - RER—VOEMENRE-XNFL ST T
svaviEiELET,

5 MRFELTRS] 22)Vw 2 ULT ARV - RE2—V] 470l %L 5
. REFELCTZEN 220y 20T, ARV - NX—VEBFZELTAN
Vo RXR—VRERLUET,

ARV N - NRNY—VDOEKICERTZ71—ILR

ANV - NR=V KT I, THEAF YRV O ARV R=D%
L £9,

NE =V« B4 T T4 =) FDWL DML, Interact & Interact Advanced
Patterns DFEEIZ & DHLRNZ — U DRIEMZ > TWABIGEIZOMEATE £,

U <. [IBM Interact Advanced Patterns and IBM Interact Integration Guidel
EZRLUTSEZI N,

ZDORTIEH, ARV - RNEX=2V] R=VYDT 4=V RKEYAMNLUTHBPL F

ER

8 TARVE -NRE=V] EHEVAVYRFIDT 14— N

ARSI 2iAA

) _—=

i ARV N - R2—vORdZEANLET, ZO4ARNE T4 RV

K] R=UD ARV - RX—>] YA MZEHNET,
MEAMEE] Fzv |V D - RE—VOMHEMIE > TWEGE, ZO0Fzv T -

A R Ry 7 A% BRLET,
HF I — FTarvC, ZOARVE - NRX=vOAHhTFaAYV—%2ANLE

T, ATITV—FARYD - REX—=VOEEIZITREN R, BT
BIOHK DD T IHEHINET,

ZDOHATITV=E 4RI R=UD ARV} - RNZ—=2] )
A MIBNET,

iR FTavT, ZTOARVDE - RNX—=VOFHEEASILET,

ZOHBHIE A RVYBM] R=VD ARV - X&X—V] YUANZ
BHhxd,
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#8 TARVE -RR—=V] BEHEIVAVYRIDT 4 —)LF (fiZ)

74— R AR

BB HK ] BLY [ AT arve LT, ARV - R =3 ER & 2% B %R
& 7 H g ELUET, BN 71—V RiE UToLSIcUTHHINET,

o HAEZWAIEELRZWESG, 1RV - RZ=VF, BEINT

WA, BXTT,

o BHHHZIZEBETS L, ARV - RZ—VIFZTOHENPS,
BlEMRR I NS ETOR, ARhicnb £7,

e MTHEFZEBEETSZE, ARV - RNX—=ViFHEINT
#%, TORTHEETORM, Bk Ed,

- WHERTHZEGEETS L, 1RV b
EXINEHPFUZBWTOARENZRD £,

AT SN2 > SOk

AT, MRS X =2 TiEED £,

s MTHMEEINARWES, 2099 4 1 A 30 HAE THE LT
I ET,

o FlAHMMEE S NARWES, 2000 £ 12 H 26 HABBRHE L
THHEINET,

(INR—V ] R—=Y

NRE— - AT

ARV N - RNR—=VRFUAT B AEEERUET, ATV avel
T, TRT—8 . Hhovi—], BXO [BEASTHT UL
— 1 BBV ET, HhvER—] REZ=V - X4 T [EADIITH
TYR—] NRR—=V - RATDEFE, BT 4=V FERDESIC
RELET,
- NI UR—

GEIRUZARY MDAV VY ADNRD LS THE5E. NX—
VEFEITUET, BIRUEARY N 74— KT, NZ—UN
TRUE 27227201214 XY NP HETEHEN D 5 [MEEFEL
N

o HADITATUXR—

[BHAIATHRDE DI THEGE, NX—VEEFTLET, &
#HRa7] 74— RKT, XX —2H TRUE &HR57-DIZEA
DIFARY NPRETEHELRHIEHAITEREL £,

PRER AN Z — U YRR E, 3 DDREA X — D I N —
VarvBlUOHBEEEN—Ya VEBIRT LI ENTEET,

DERATREAR 1 RV
bl BXO BERL
724 RV M|

Interact OFFHFFIZEB LA RV MDY A MPSEBIRLET, &
FIRZR Y Z )7L, ARV 2R UTEMT S0, ARV
N & FEENSHIBRL 7,

TRUE JREEDE A
fE]: MR

AT avc, ZOT74 =)V REMALT, £MAENFHIZINTHS
NE—>DYREEH TRUE L7458 %28E L £3, 8RR
L7z, /X — > DIRBEIX FALSE IZREX N, NZ—VIFHUA
Ny - OFFH & IR LU E T,

A R M EIR D HH
WIZFES 2 e
HYE9: W

ARV E B I EfREL £9,

ZD7 4= RiE, IEESZ=VIZOAEHINET,

[7ovayv] R—=Y
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£ TA4RUYN - RE=V] EHE IV FTIDT =)L N FE)

74—V R B

Tovay- VAN |ERFTE77vavE 1 ODUEERLES, A7varT. (4
) BEBERMEAHL T, HHEZINZA RV - NF A =& — T3t
LTiEETFAMLET,

ZDVARDARY MZDOWTIE, 39 "=V MFifMEFEOT 7
VLo TMIH—INEZARYIDEH] 2BIBLTLEX

W,

HHN AL TH 7 7 —DRFEAHZFIRT 5

50

F 77 —HE, BB HEIcBWT 1 2D 77—k 1 vy bDA T
7—RERTELRBAERIRT 57-DD0FETT, HlxiX, HiiEHL~Z 1 HOA
VIV Y a VBUGELEZGAICA 7 7 — R IERRIIUZD, SEIEREET A
YDA T 7 —EHEFIZ Web R=VIZERRLZD LEZWEELRDY £,

Interact T ¥y 2 72EHL T, &7 7 —HW%2MER. 8k, Gz, £721F
b2 nTcEET,

Z 7 7 —DHF DR

F 77— HERTAHEHEEZRET AT, ZOFEEEITVWET, BELLHE
HPIZA 7 7 — 2 RRTHAREZHRETS I TEET, THI R—V%2EH
LT, A7 7—HlzEML £7,

CDYIRITICDWT
TR 2 7 TR Z 2 ) v 2558, FlIiERETEET,

HHIOBHI DD F =y 7 - By 7 A% ERLT DEREEOHIRR] 71arz2Y
vI§He, A7 7 —HlfIEHRTE XY,

Fg
1. WEXF vy K 27T THEOEN 714arvzr)y s LET,

MR OB/ fRE] X1 7Tl BERINET,
2. A7 7—HD 457 2 AU,
3. #ilko 5iH 2 AU ET,

COBHHIZ., TR 27T, 20X 77 —HIHEHBNTEEDICERRINE
‘j_o

4. [7xNVE—N] £ I A77— - VAMA] Z2FBRUT, fNZ2EHT A
TJ7—%EELET, ERINB Ry 78y - VANE2MHLT, HRD 7
ANKE—F7EFAT77— - VANEBEIRLTLIEE W,

REDHRHEBEIZBWTA 7 7 —DEANITHSHZ &, £-3REOHRIATRK
FEETA 77 —DEHTHE I, DAVIFTOMG2IBETEET,

5. A7 7 —DAETELSHMNORHBEEEEL X9,
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a. [MROHMDO®BIZA7 7 —EWEZEKB] 220y 2oL, BRINDBHLV UK
— V= VEMALT, A7 7 =AM RI2RADOHHZ2EELET,
MROHMDBICA T 7 —lf52F0%) 74—V ROEO Kay 7&xT > -
VANEMEALT, A7 7 =G50 550 ORZ 2 #IRL £9,

b. TWROHMNEFTIZAT7 7 —BE%REIL] 22V v I L, BRINDBHL VK
— V= VEMHALT, A7 7 —PEMIRIREOHMEZEEL T,
[MROEfMEFTICA T 7 —FfE2EILE] 74—V FOBORKay XY -
VDARNZMALT, A7 7 —PAE TR 255 %2ERL £,

6. ATvayv: HEREAFEl 74—V KZEHLT, 1 2O TA 7 7

—ERRTEA Ty yaryomkaEziECL 1,

o A7 7 —%RRRITBEmAMEE R <Bffi> 1> Lyrarv] 74—
RIZABIUET (<BE > O D2 ERIC B ERRKEBIESHBZ TLE
X\,

o [HAZ] Fay7FXZoy - VDANRMHLT, KEOI T Lyvavk
FilE IR T A AR E LT, HIAIX 1 R0, 1 HY720 4
LU ET,

(YRR ] 74—V RE2EELLZVWES. Interact Y —/3—1%, ZOX
HERF YRV TEEEBVIZA 77 =288z 9,
H: TOBEIF. V—N— - TN —TI2E D THEHAINLEZDOTIELL., ThTE
ND Interact 7V XA L - U—N—|ZHHINE T,

7. ATvav: A7 7 —PRRINEGERREHEEE (1T Vyvay] T4—
WVRIZAFLET,

ZDT7 4= RIZMEZ AN LUBEWGEE, 47 7 —O&KEIBIZET 56l 136 H
INFEHA,

8 [H®ZTA] 27Vv I LT, BELENATA—Z—OHFENTIOL 77—
B xET7 254 712 UET,

9. MEFELTEA] 22Vvy o LT Ml 27I1CREY 9, £/21k, EEFELT
fizBm 27V y 7 LTl EkHEt 7 7 —HWEEBML T,

HWEEBELTAT77 —DRRIAIVIZEET S
BOLET, B, FRERREELET S I L ATEET,

Flg
1. WEERF vy RO TH] 27220y 20T, HHO) A M2FRRLET,
2. mMETLHHNOLFEZ )y I LET,

TR DB/ MRE] 7+ > RdBE £,

(205 . (3R] . RO EsERC2EELET,

MEFELTRS) 22w 2 LT MH# R=JIZED £3, 721k, EEFEL
THiZEM 220y 2 UTEEE2EEFEL, MoflF2EMLU £,
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7# 7 7 —wlfnEM T L EME
MR, B E AR LCA 7 7 — R FATT B L EABERB AN S D ¥
T, 205, HEEHCLTEMCT S enTEET,
IDIRTIZDONT
*7 7 —HHOERICE, ORI MET SRMBMEIEL £ T, 2EL, B
&0, AT 7 —HHIDOIRD &S 7REZHIEL2WEEBH D T,
- EREIE EERE SIS RS
- BFEEIND
THIOEI /] 7 ¢ Y Ko 2B LT, 47 7 —HKOMIES X CHEMLE

T2ET.

Fg

1. TEERF vy 2] O T =Y T, METAHBO4EE 2 Yy 2 L%
ER

Mify OB/ MHEl V1 v FORKRRINE T,

2. A7 7 —HINEESIZLT, TITEHRINTWAENZLIZ, BIRULEZAT 7
—BEREIND L SICTHITE. THEMIZTS 220y 7 0FT,

I 77 —HlfEEMICT I TBMCTS] 220y 2 LT,
MAELTRS 22V v 2 LT Ml X71CR £3, £/-1&k, HREFELT
fz8h) 220y 2 LTz EmL £,

REICR > 2EIDHIR
F 7 7 —HIE. BERRIFNIREIBRTE T,
CDHIRTICDWT
T B ZEIBRUZET, ThEEETLIZ IR TEEEA,

FIE

1. HIRSTA2EHOMIcHEF vy - Ry 2 AREIRLET,
2. DNERREHOHIR) 220y 2 LET,

3. HIbRzHZRLET,

FEETINEFERLTA 7 7—%FEIRT 3

Interact (Z1&, FHEZFDY 7IVEAA LOEEEZE=X—LTHEA7 0 —F v — |
IWEBEG A0, BRTEAT 7T —DERNEEXE LD TS, MAAADTFEE
Va—hb0 £, £ BUEEZHEAT YRV - LARVTEID Y TS L5125
BRCEBETELZDOT, HEFERF vy 2NV TEIZ, WAXIA ALMADEEE
Tl -y baFHTEET, NAXIYA ALEFEEETVAMHETSZ L3,
THE] LHEENET,
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(B HEEZ2 T 57-20121%, Interact BRBEIZDWT, AR ADFEE R
U=V THIIZTAHEND D £, FEEY -V EANTTIHE B&
U E BRI T 52 F Do — i IERIZDOWTIX,  TIBM Interact EE K1 K
EZBLUTLEI W,

Interact T [HY | XR—=Y%HHL T, JEERNF v 2NV OEEE T IV EER,. Hl
bR, M. Az, TR EDLTE2ZeNTEET,

SREBICN T A4 7 7—52HRITARTBEDICEEETILAE
mne 3

FEHETIVEEMUT, Web 1 MIT7 72 AT HHHEDT 7 aveE=K—
TEET, PEHEOLUNDOT 7Y 3 VD WT, TN 5 OHH O 728 O i 72
A7 7—%RkDOBIENTEET,

CDYRTICDWVWT

T, TEE] 2T H2¥%BETLVOLRTE 27V vy 735 E, FEETILVEE
HETEET,

FEETVEYRT ZI2E,. FOETLVLOMIIHDF v o - Ry 7 A% ER
L. DBEREEHOHIR] 71ravz2Vvy 2 LET,

Flg
1. WNERXRFvy LD THE] R=JI2dhd [EFLOEM 74222270y oL
7,

IEEESVOEM/ME V4V EAHEET,
FHETND (471 #ANLET,
EHEFLVO [HH)] 2 ANLET,

ZOHAIE, TOFEHETLVEBNTSZH1I2 TAE] R—JILEXRINET,
4. TRKOFHEME) VA NCHMEREEZBINL T, FHETLVOEREEZANL
7,

ZDVADNTIE, SiMEIZEBETEIRAL - A7 7 —2HHTB7-DIZ,
Interact IZE =X — S B 2EiMERBEEZIEEL T, FEB ICEGEMEIZOV
T L < Z. TIBM Interact BFRE A K1 @ [lnteract FHAIAAETE OREEL]
EHRIBLTLEE N,

5. TE#MZTS] 22Vv 2L, EBHBELENTIA—R—HNTIDEHETIVET Y
T4 7 UET,

6. MAFLTCKRS) 227Vvy2ULT THE R=VILR2», [REFELTHZE
Ml 220y 2 U0 CEREETIVOEMZHFITLUET,

HEETILDIRE
&l S, BRI EDEFETLNDNRIA R —2HETEET,
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54

FIE

1. WERFvy LD THH] 27220y 20LTC, ZEHETILVDOY A ME2ERLE
ER

2. MRETAIZFHETLVOLHNEZYV Y2 LET,
EEETILVOBIME] X470 rBEzRINET,

3. ATvarv: ZHETNOD [H4E7) . [EH] . R EZEORTEEEHL £
j—o

4, TREULTRKS] 220y 2 LT [HE] R=VIZELET, k. HEEL
THiZEM 220y 2 UTEENEZHEEL, JloFEHET VEEBMULET,

2EETILOHIR

HHL RS o 2FEETNVIBEIRL £, #EETIVEHBRLAET, ThiE
H¥5ZETE £ A,

CDYIRTICDWT

2

HETNVEZHIRLUZEZET, ThEEIRTLILIEITE LA,

HRAMOFEEETVEHIRT ST TEEEHA,
Fg

1.

2.
3.

$BET
é

FEETNVEHIRT 2RO IT, T2 E\EHIZL T, HFEF vy XAV THHATE 2V
&

HIRT2¥HETVOMIIHEF v - Ky 7 ARBRUE T, BROFHEE
TIWVEERTEET,

DEFIHEH OHIFR] 22 v 2 LET,

Hibkz R L £ 94

IVDEMES L UEML

SIZTBHILNTEET, FHF v RV THUEHHAMBEIZT 2 Z EABEITL -

T EIZE, FEETINEENITEHI ENTEET,

F
1.

&

EEAF vy 2VOEE ] A=Y THEMLE ZIXEIMET 2 F7EE T VOLRT %
AT AV

MEEETIVOBNME] V1Y RUDHEEET,

T av: FEHEFTLVEEGLT AI2E, T3] 220y 2 0FT,
Zhizkd, ZOFHETVIIHNFERAF ¥y ANV THATERSRDET,
FTvav: FHEFTVEEDLT I, TECTS) 220y 2 L%,
MRFLUTRS] 227V v2LT THH] R—=VIZR2%», AFELTZE
Il 22092 UTHARARYA RENEFHETVEERL £,
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N)AH—  AvtE—C%FHALTHROERDZF Y RIVICA T 7—%1FET S
M)H— - Awvb—V%FHT S &, Interact TERIEEINZF ¥ 12L& I1E0]
DF VY RINZIAT7—2BETEET., ThoDA 77—, HiiEHIN 21—
e ARV EIRARY b - REA—VIZ L 0iEEEL 7,

Interact TlE, ARV MEA—TFT s Z V2 ID IR LU CEAENET, ZHick

D, FHEERINBERL—LHBEBLET, L—ILIZE-oT, #ERINEZAT 7
—D Ty Y aBHBHDOT T RANT VR - FrRVDIDA—T 4 TV A ID 123k
BEIhEdT, TOAVvE—VEEHUZA NIV R - Fr 30, BELEZAR
v NEHIOREER L UTO Interact 6DA 77 —%2ZELERA, LITWVWZ.
getOffers F7zl& getOffersForMultiplelnteractionPoints API FEOVHI L DFER &
LT, AUATZ7=DBA VNIV R - Fr 2RI NZHBEEHDET,

M)VH— - XAytk—VO7atA - 7a—CHINE M) H—F/ZIFL—L - =
VERV— - RA VNI 2 EEIVET, TR KAV IBARY N - R —
VOB EIR, R INZE ZITLV— LM I NEST, TR — - KAV
FRA RV MDOGEIK, ARV FHPBERHINZE STV — VBN I E T,

N=ADTY )= RV IRNI A= ND e, BRI L VFEDA—F
AT ZVAID ODV—IVBREREINET, A—T 4 TVA - LRXILVOEKZEIRL,
Wi BReT AV N, TuzrAVEE, BiOttyya vEIZEOESLME
BilcExd,

[MIA— - Av—=V| RIPOAT7 7 —HEERETEET, WEOLT T 7 —
HEMIERT S0, A 77— VANPRSEREDLT 7 7 — %8BI 0% 18N
ZEeWTEEY, REDOAT7 7 —2HEITERT S (Automatically select the
next best offer)] Z &KL 7551, A7 7—DYV =V EENTEET, TXRTO
V=V EBERUEGE, TRTOY = IZHEAING HELV—LEIRMHHEI N E
T, REDY -V EBIRT 2541 TOYV =l —8T % HELV— V721 M
INET, TVAMDROTEDA T 7 —%#EIRT % (Select the best offer from
the list)| ZEIRL725E1E. 47 7 —2WEH L7z & 1T Interact (2 & DERI N
547 7 —%BMNTEHENRDD ET,

FNIH—= - Ry E—VDFT7 7 —%ERLEZS, ZNODFT77—DF ¥ 2V %EH
ETEET, ITNS5DF ¥ 2 )VIE Campaign | partitions | partition[n] |
Interact | outboundChannels THEEEINE T, £/, THEOELT v L
(Customer Preferred Channel)| (247 7 — %X ET 5L DITEIRTAHZ L TE
F9, FYRIVORBEBBEEMUT, A XY MEZIFAXRY D - X2 =V DFET
No ZDRERMZITEIGESETA 7 7 —2BET 522N TEET,

N)AH— - XAwvE—SDZ09%4ML-7—0 70—
Interact ETHHIIFIRDO M) H— - Av kv —VDT7 =770 —NHEELET,
1. ARVINELEFARYE - RNEZ=UBR RV H=ETNDBL, AvE—Y - NVRT
—BEELET, AvE—Y - NYRIT—FARVE -T2 avo—fFETT,
2. AvtE—=Y NURIT—R@FAVvEL—VOEKEMEIEL £, TOMEEIZE
D, BEEnd Lt 77—, TOX 77 —%%(ETE-HDDTI NV R -7
— MY = A DEFEMPIED £F,
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a. BRINEZF Yy 2N EMEoTAT7 7 —DPETHREINS LD ITHEKILTY
286, &7 7 —I% UACI_TriggeredMessages 7 — 7 ILVIZfRRF I N E T,

b. ZTNLANDOGE., A7 7 —IXHIRICEESI N E T,

3. Avk—Y NYRT=FRIZF ¥ RNVIZEDWTT 1 ANy F ¥ —2REL X
ER
77—y Yay - TREIOT 4 ANy Fr—IEINET,
TAANRNYF Y =B RINZT =MV 2 DFa—1AT77—%2EBMLET,

6. Ay a—I—Ml (T+ARNYF¥—0»MS Fa—ThdH4H. ZHIFHD
JVM TEIFEIND LIRS DA T 7 =225 58, A7 7—%2%ET
B0 — b 7oA DREOCHINET,

7. ALY RNiE BIELTWEA 7 7 —DR0WPT—RXRX—RA 2 EMNICF v o
U, BUERICA 7 7 —25AAA, ATV T 2 TREINZF ¥ FIVICHIGT
LZF 4 ANy F ¥y —IlAT 77— ELET,

EHH 126 5 £/ 7 T =K ELEGES., TOA 77 —I121k FAIL 2\ D
AT —=RA =TI NWTTF—EZR=ZIZEVET, TT—PRELULL-728
A, ZTOX 77 —IXEEICREINZE R RINE T,

ATwT 6 CZIT—NERELEGE, TOMMIIa Y a—<—Fr— 721D

ERIZLoTERLZVET, 2FL, Ivya—<—2ELLTY TV r—>ay - 4 —
N=THEFTINTVWBEEEIEX, TI7—D2kINET,
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A=Y~ NI kEF-)

SO

i

OfferSelector A 77—03ER

'

ChannelSelector FrRILDZFER
oy

B FRDOEIEDTHIIRTF

BRfE?
¢ N

UERINFA S (0L; +

'

OutboundGateway A77—DER L HRE

'

RLMHRE
ARIh?

i Y DueTime EZERFICO—F

ARV N IRB=Y
hIH—FH

OfferDispatcher TAANYFr—DIRFR

'

FARNFv—ADEE UACI_TriggeredMessages

'

FAAIF
B Ih?
vy

BIE Y F=RAR—=2ADHDHI B

(R

AT—B AT fail JEFICIRTE T

N

FARITFr—) |
OutboundGateway F—brI11 DRER

v

H—MITAADREIE

F—=bo11) \

Z77—DEEE

77— A5MOERDZFYRIVICEETBZN)A— - AvE—VD
YERX

WDAT Yy TRMALT, 1 VNIV - FYrpxV e FERLZF Yy 2V EFEHLT
FT77—EFEETENIH— - Ay —VREHRLET,
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FIRE

1.

HEERFr 2D ThYH— - Avvw—=y 2706 AN 229y 2 ULT,
MOH— - Avte—V%MEKRLET,

TJH—F ¥y —b D [NV H—] 74227V v I 0LTC, A77—FEDON)H
—ZEHBLET, IRVDN - RX=V ARV 2 BEDON)H— - 21T
MOBIRTEET, IRV - RZ—=V - NIH=ZFBRLGEIX. TRV

N RNR—VDOEAEP =L Z =PI NET, ARV NUH
—ZBERU2EEE, ARV PBEMEI N V- LI NET, Th
FNDO MY H— - XA TTiE, HFRHIERINZYAIPS M) T —%ERT 20
B T,

Wiz, &R (Bligibility)] 71 3Y 227V y 2L TR H— - AvE—VD&E
MBEMEFRELUET, BESMIE. RV INBICETINET I ay
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6. MNIH— Ay v—VDTIVvFEANLEL, RIF] 22V v I LET,
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77 —%RRULET,

(B AVF—avDh)H—] 7o2avaEbAaRy N2FHLT, 7R
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[Ta—F ¥ — bEFH] 2HEIILTCENSOHMNEZERET AN TEE
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ERS

2. FEH 1/3: A &F—X, [ZOFVTL— "ok LEAT7r—2 D TILEA
LAWEETCHATEEY) Fov oy - Ry 7 AZFERLET,
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AT 7 —% GHMEVPBRCZDOL 7 7 —2EKREIIER U720, H DV,
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AR — N7 IZHBELH W UGS, F UM, BEA 7 7 —2IEER
ZTA5ZeNnTEXT,
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— A v a v TEBINET,

W—VIERRTHHATEL VARV R - XA
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MEL— Vi, F¥y o R—VOREEHEXRTTEZINE T, WEEHEIX, 270
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UTFDOV A MK, GHIEANDA 7 7 —DED Y TEILAT H72DIHEHTE S
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[sLifeCycle] =*

[wClassA] =
[(wShortTermVal * vShortTerm) + (wLongTermVal * vLongTerm)]

B B

wShortTermVal = global weighting towards short term value =1
wLongTermVal = global weighting towards long term value = 0.7
wClassA = customer weighting towards product class A = 1.2
sLifeCycle = customer life cycle score = 1.5

1 - Onboarding

1.5 - Settled

0.2 - At Risk

0 - Leaving
* 7 7 =@

vShortTerm = offer short term value gain = 250
vLongTerm = offer long term value gain = 150
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