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F£1E JATLAEMHLERIE

IBM® Interact %, IBM EMM O#EZZ 1 —FO—EE L TEEL £,

Interact /N—273 > 9.1.1 DABE/N 5. Interact 9.12 17 v 727 L —RT&EFET, L
<V, TIBM Interact 1> A h—Jb « i1 K] 22RLTL7Z3 0,

PATLAEMGLEHREICET S RELIBFWROBRSL

OB EHEHMENH D BM BBON—Ta > O A MIDOWTIE, TIBM 9.1.2
Product Compatibility Matrix | . 3K IBM Support Portal Web -
(https://www.ibm.com/support/entry/portal/documentation) @ &} | O NI I N T
W5, TOMOEEBRMEICET2ERIEZ2|L T /Z3 0,

ZOEFOY—F « N=F 4 —FED U X MTDOWTIE, Interact [0 1 > LT

TNVT ) > TRIEERH 2 SFIHTE %1E7, IBM Support Portal Web -1 k
(https://www.ibm.com/support/entry/portal/documentation) 7257 72 A T&E % [IBM
Enterprise B DWERIND Y 7 MU 2 TRE ER/N AT AEME) 2R LUTLE
S,
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F2EF N—2ar 912 OMBEEEES

IBM Interact 9.1.2 1Zi&. LA FOHHEENEENTNET,

thDF v RIVICA 7 7 —%RETHHOHLOVMYVH— - Ayt—
JHBEEDER

RS — Awt— %I 25 &, Interact TERDEF S NZF v )L EFHIO
FX WA T 7y —2RETEET., INHOF 77—k, EBFADIL—H— -
AR EBIWERIZANRD k- Ny =ik TREBTENET., AN LI
AN b Xy =pEHENDE, FHTLZA T 7y —EBRARXBIOF 77—
BIHEHATE2F v xILiE. BRFFICEX>TIRESINET, MIH— Avt—2
13, Interact ® [RYH—+ Awt— (Triggered Messages)] ¥ 7 CTEHZR TZE
9, £z, NUAH— - Avt—D7 /)85 ¢ —%., [Interact |
triggeredMessage] THER T D MLENH D X7,

IBM Knowledge Center
IBM Knowledge Center T X TORGERINFIHRIREIC/RD £ LTz,

http://www.ibm.com/support/knowledgecenter/

BT 7 I —NERIFERORT T 7 I —1Tbizo> TSREIIMBETR-

T, WERMNEYIZRTZENTEXT, B—DHBNEZREKT 22T, HRT

#MmT7 7y IU—ZERAL, MR ERIRL TOHSRRBIEEZANLET, BT 2L Y

—Z7 79510, V=IN—D IX] 27Uy 27 LET, LI V—Ib\—
HEICZHZ NWVT] 71432270 v 7 LTLESN,
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Interact 9.1.2 TEIEINLMEEZLLFORICU A NLET,

[ 1D Pl
197013 LENCEKRIED 10 EENGENTVAEIRND FEEELELEDETEE, A XD MIEES

nNg, LFOLI—MERINET,

Name may only contain alphabetic, numeric or underscore (_) characters, and
it must start with an alphabetic character.

ZOMEMEESNTNWET,

183139, 66401

ZENCIE ASCII XFENEGENTNDE, AR RBIBARI b - N = IIREIN T
ATULT,

ZOMEMEESNTNET,

173574 Oracle Database 11.2.04 ZfiHL TA Xk - X% —2 - LAR—FHIC
acir_scripts_ora.sql A2 U 7 hEETLIEHE, N ZOD—nTWELE, A7V
NDETIE. \BHIHM Nz SQL 7V—7 o — NI L TLI—Z2A0—LEd, FL>—
TRV T REEEIFLEDETSE, HLW SQL V—2 2 — 2R MLENRDH D FT
N, A7V T MIIEFICETTEE T, Oracle Database 12 Z{HHL T, ZOEEHIO R & %
[E5EE L T< 720,
ZOMEIZBESNTNET,

176401 ARYKN XY =2« LIR—FT EIL EDLKR—MREEZENTTBITIE, MU H—
TR_AGGREGATE_DELTA_PATTERNS % UACI ETLPATTERNSTATERUN AF5— >/ -
T—TIVTINI /2D EDICEET HHENH OV ET, UARILDELTA_PATTERN 57— 7)1
TOHEH &N T 5I21E. Interact | ETL | patternStateETL | Report #p% 7 0/8F 4 —T
ETL EDLHR—MREZENCTIHERH D FT,
ZOMEIZBESNTNET,

174705 eXtreme Scale Fv v I aHHNFEHINTWS E, Ly a ORI MNEEICEICHERY)
UTED £T, ZIFE- /= PostEvent FRVESN v a3 ID: dk 1 THD I EITK
V. StartSesison DFEDTRTD API IAXAHLNTT—2AO0—LFT,
Z O, eXtreme Scale & Oracle JDK OGN S5AEUTWE L,
InteractWXSServer.sh' / 'InteractWXSServer.bat 7 7 )& WebLogic KA > Dlik
T JDK % IBM JDK ICEH L7286, ZOEEIZERICEEL £7°,

177564 F 77—k V=B A T 7 —ORFHERLBESICRESNTNDEE, VO -
v a UTHREL £8 A,
ZOMEIZEBEEINTVET,

177446 Interact D7 > > A M—T—%F{T7T5&, ZHUT Interact Home D FIZH 5, Install
and Tools T4 L7 RU—DANDTXRTOT 4 L7 b —2HIBRLET,

177899 ZZOXERETDZENARET L, TOME, Wik F ¥ I ERETHE. ZOXEE

DIENTERVWEDIZLLFOL T =N FRINET,

Error occurred while parsing expression: Empty Expression

ZOMBEIIBEESNTHET,
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G

176924 SEEFED THEEA T a v T, XD NULL iz [E L <KEEL 720,
SEEFED TPREA T a v 2H 5T NULL ENMEH SN TS & &, getOffer 1T
F—%A0—-L%T,
ZOMBEIMEESNTVWET,

10145 F—=FEAFy T av b TOBRAELEIA—I - UA K s TOVANS T AR—F
L. [F=IR—2%] & [TV AFR—b%] 772 a>EUTGRERTIEHIC. HiLnE
123k ASCH X F&EHH L C4RTIZMITHE, T/ AR—MRMLET, £/, 25—+ 3
— R 11506 BFERENDEENHVET, ZOMEZEETHICIE, TV AKR—F - F—%
N—ZAFEICLHT 2T DB ASCII XFEOAZHERL T /ZE N,
ZOMBEIMEESNTVWET,

DEF054970. BEDOAF—INELET D EEIT. TANETORERIT. 7IVT7 7Ny METERIIZES A

DEF055064 F=IMEDHDITRDET,
ZOMBEIMEESNTVWET,

DEF055021 A=)« AL« TOCVAZFH DN F « JO—F v — bMSIERSN/Z70—F vy —h -
FoT L= RREX T O—F v — MBENENzEE,. [7a—F vy — bORGE 1ITX5
MEENERLET, (70—F¥—FOKGEE 12, T7O0—F ¥ — FOERICT T — 13
INFEVBATLRE, | EFERINET, ZOMEEENET 220, Mgl 7o—F+— K
NyF e TJO—Fr—h « T2 T L —REFDRNWTLZEI N,
ZOMBEIZMEEINTNWET,

7354 (F7 7 —DNNT A= —{t) EREEZHFAL TNDEEITT—TIVRBROT T 7 — 2/
THEE. A7y —BEICHE-SZAMENERINE T, ZOMEZERT S=D. /NT
A= —(LEIN=A T 7y —THMN 74— IV REFEHLENTLZ3 W0,
ZOMEIMEEENTNWET,

73575 T T T —RNET Lz, BEOMERF v IO IRy TEInE7ar7r I - 57—

T Uo7y LTHE Ry EVTORE] 270wy LTy r7ank7o7
7N T=TINERETHEA. RyEVTOBGE OV ) v 7RI FOL T —INE
IRSNET,

Validation failed. Previous strategy deployments have been corrupted. Please

mark the strategies associated to this IC for deployment again and then try to
deploy.

ZOMBEIMEESNTVWET,
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Interact 9.1.2 OFELZLTORICUARNLET,

>y JFravhJor

A - Ry I ZANOH LAY
W THERT—T ) EHITK
WL — —ELT 1 —
JVR (PDF) &I AHR—
K TERN,

P P& 1D el
=)V« T4 = RA%)  |RTC171779 ZROIN—IV (#9250 LEDI—)) ZHRELES ETEHE, -
250 DIL—IVEIERT % FHET 4P —RIC TREBI S —MFELE L/ NILLI EWS5 TS
& HEICRELT I — — Ayt —UNFRINET, £EZL. V—IVFIEFIGEMINE
NULL N&EREN5, K
Z OREREIL. WebSphere® Application Server/DB2° D7 v R /7 -
HUFLBEHLTWET, LNV E [FHEAWRD Iy b T
ELTOyVHaEHEL. CORMEEBIETSIENTEET, Z
DRI DWTFEL <1, http://pic.dhe.ibm.com/infocenter/wxsinfo/v7r1/
index.jsp?topic=%2Fcom.ibm.websphere.extremescale.prog.doc
%2Ftxsloadtrb.html 22 L T < 72X,
MEERT v FIVIT/NY — > |RTC176923 MEERT v FINOERDON—2a 2D, SEIERN—T3 20D
NEENDHEE. TOHEO SFEIEBNY—2NEFENTNDEAE, FEHFICHELTF v LD
— RIZRBT 5 2hZEZHO—-FT2E, UFOLI—NEREINET,
Failed to reload interactive channel.
[dec][t4][102][10040] [4.13.127] Batch failure. The batch
was submitted, but at lTeast one exception occurred on an
individual member of the batch. Use getNextException() to
retrieve the exceptions for specific batched elements.
ERRORCODE=-4229, SQLSTATE=null
TO—F % — hNONY =2 2G5 OMEXT v I E2HO—RT5
ELFACII— » Ay E—UNEREINEIN, 7O0—F v — MIIE
LWTF—FIZE-> TERICHO— REINET, 22U, @aN—
a >OHERFHO— RENTIT, LEION—2a 25 K02 < 0/N
H—=2N ARV Y TIEETDHEDITRDET,
INSOEEEERET 572012, /N — 2 E2EFOMEERTF v +IVTH
O— RLABNTLZE N,
PERINY — 2 2 E UM Ty XN EHO—RT5E, IHIED
RIENAECET., WaElTF v RN HO—RIND EE, JLR/NNY —
JICHEETHANR NI, ARVBM ZT70 ARV - XY —
VI v aitd BN = RICERINER U, HEET7o—F
r—hiE, BRE] JO0vR - Ry ARFNERINET, o
TRTOTOEA - Ry 7 AFHO— ROBRIIREL TVET,
Opportunity Detect FE& DLy h7 v 7Tl MEEXF v+ VIR
N —2INEFENDLH. TNEHFO— RLANTLEZI N,
WFELSA OO —)L T, A |RTC11682 AFwTTay bl 70 [AFyTTayb-T4—=IVF] UA

NMZ®HD PDF I&, HiLWy THERT—TIVEHICT I ZR—KT
=5139 T, Ll #EBEUINOOS—)LTIL, PDF 2% 1952
EHIVAR—FTHIEHTEER
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[ 1D

G|

AP TH>THA N
ke Ny = ZHIBRTE
%,

RTC167789

AR I =MT7O0—F ¥ — b NTIY Yy 7INTWT, 51
FEERXF v+ FNDBESINTNDEERRE, AR b - )N — )l
JHTDOEETH, TOARY b « XY= Z2/Edm AT v 2D T4
Vh ZTMNSHIBRTEET,

AR N =2 DHIBRE NRFE LT v FIVEREL LD ET 5
& UTOILI—NERENET,

Error occurred while validating processbox Decisionl:
Unrecognized symbol(s) [eventpattern.score weightage]'

MFEXT7O—Fvy— DR
W7oz, TR
BI04V DIHHOE
RIEFNEET 5,

RTC80938,
RTC7275

MERX 7O —F v — FTERT OV AZRELZIIERT B2,
MERWRER 7 « —IVR] U Z NOEBOIEFN, BloEEicyot
ACHBEELIIRRTHEESERADBENHD FT,. BFDOENI
KEMRDBOT, BRTOELAEZET70—F v — ~ DERIEICITZE
LEEA.

JE ASCII OF—F 4 T
A% %R T5HE DB2 O
— & —MEEL 7R,

DEF054920,
RTC7890

F—=F 4 TR+ LNV ASCI XFNEENTWLHE, 0>
Y0 NBREELV AR ABREOOZIZ0HTS DB2 D7 71 )b - N—
2 s O—F =3P R—brINTWET AL, ZTOREZEET 2SI,
F—=F 4 T2 A - LR)VIZ ASCH XFDAMEAINTND XD
THN, Ty« R=Z - O—F—DRODICATEY— - Fyr v
aZMHLTSEZS N,

MEEHIEEHIBRLIZE TS
Fy o R—EHIRTER
Y

DEF062936

Fr DR ET SN TWAREEAHEZHIRLZE TS, 1—
HF—NFr O R=2 ZHIRTERNIERHDET, ZORMDEE
IZ. ac_web.log 7 7 A )T TDELETE RF— A > 75 REFERENCE
#9 TiTrmtRuleInv_FK31 EFELET., COFEEE. T—FR—X
Mutomator UCl . T — )L Tdbo.UACI_TrmtRulelnv] . %l
[CellID] THUTULVET, (DELETE statement conflicted with
the REFERENCE constraint "iTrmtRuleInv_FK3". The conflict
occurred in database "Automator UC", table
"dbo.UACI_TrmtRuleInv", column 'CellID')] DL IR A v E—I N
BENTVAHIENHDET,

ZOIRITIE, MEEXT B—F v — bR EFFR SN THIFRS N TH
D, HERHRENTWLHETH>TH, Fr oR—CREESN
EHED—EHTH DD, TDF v > R—=2 T U TLAR— MERIC
HHENLBET —YDEETHDT, Fv o X—2ZHIRTHIE
BTEEtA. ZOMEIIDNWTIE, SH%OY U — A THRT S TTHE
HRH O ET,

SEEFIET — T DN
T. MEgEA 7> a2 T
RSO DN U2 B RE L 7
W,

RTC65495,

APAR65498,

PO01220

MEEA 7> a ) T RMEHET—TNDOF T 7 —IZDNTIY—7
TA T AT EHBIT B BSURENERRT 2 ZENH 0 E

I, ZOHE. BLEKIC API getOffers MEUNH LN SF 7 7 —&H
BTaBIcT -0 FAELET,

B 7 7 — Dk —)b
attribute value = [auto]
W wia L AR
A hIvFRTTTHL
T2 LD ITEEL 72\,

RTC91765

FH)JEPEME (attribute value = [auto]) Zfi>TAH T 7 —IIES
Ny a BV ARI A - bIvF o ONERINESE. T
L& F 77— SNV ERDHDET,

ZOMEZEY 51213, [auto] UANDEMHEEZMEHL TS/ES
W, ZORMER. 4ROV —ATHRRS NS AREEND D X7,
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[ 1D

at

eXtreme Scale & Oracle
JDK1.7 D[EH

RTC175253

eXtreme Scale % Oracle JDK 1.7 THEITT DRI,
java.util.concurrent.ConcurrentHashMap DU 7 I L& U7
FTAXRBRTHENELCET ., TOHEE, WXS 13 InteractSession A
Tox U heRTENTERLSEDET,

5% 4 % BmomE 9
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Interact 9.1.2

TOBMOHFIZLLFORICU A ML X,

R X

&5

GrL|

=)l « T4 P—RiZk> TERS
22BN —) 2 &8 LB RE

RTC172332

W= s T4 F—=RIZk->T 1 DOF T 7—& 900 Dt R
D hEBMTSZEIZEIDK 900 DIV—IVEERL. TDS

L7z

T BHEIZ, NULL ™A & —filskng HBERELED ETHHAE. LFTOLI—NERINET,
L% java.lang.NullPointerException
Interact BLi&E D O —)L/\Nw 7 I3 E5E/N | RTC73521 DTFOTU—r770—%379 554, VI 3EENY—2 5
H— 2 THR—bhEINTWAWL I/ EHAMLATRBENER A
fH7E & D) 1. HHASY — D EPTEGOMERF ¥ XV EERLT,
D)N—3 > VI % Interact 7 > 7 A LAIHET 5,
2. RN —2 - o 2 — GHRIRE) Y1 TDINY— 2 %
FEFERF v 2ILICEBML T, AL 2N 7 O—F +
—RMTEHEHAL., XY= REBICEDS BT A MTNEZE
A5,
3. ZOMFERFYrIINET DI LICEBELT, N—2a >
V2 IMERRES NS, R Z EMN Detect T —27 AR—ZITK
MxN5,
4. N—Ta 2 VI IZOo—=)UN\y 7 £ I3HEET 5., HEE
INIERIZ58 T U721, Opportunity Detect 7 —72 ARX— AT
N—23 > V2 DREN5,
K72 L—F —FFE T  — )V RO | RTC8870 JO—Fy—bh - O A TAENRI—F—EHT 1 — IV R
HXT7O—F ¥ — hOTHOBRE 7O EERL. 2070 2A0H N EPRE T Ot 2R L Tk
tATTa Ty I I Nan Wil —HY—EH T —IVRETOT7 7L LEDELTH,
ZFO74 =)V RiZ7arvy1IEnER A,
ZOMEAERRET 5ICIE, TOI—Y—EHE T —I)LRET O
T7AILTLEZEWN,
W)L —)V DA T 7 —IN Interact DL |FZH47aL (CZOFTL—bDBERLUEF T 7 —2 U 7IVE 1 LA
A—hTHERINAZN THNTEEY) 28IKL, 77— T 7L —hEMHEAL
TYERR L= 7 7 —Z IR L2 &, Interact 13 LR — MMERK
DIEDDIELWT—F ZRNETEER A,
F A NEFTORET— T IV Interact | %472 L MR 7O —F vy — DT A N EETTBEE. Interact 13X
DTFANEFFT—TIME Roy 7E FRTO—Fv—hFTEIZTANETFT—TIIC 4 DOT—
Nz TIWEERLET, 650 TF—7)WE, HEkyo—Fv—
ZHIRT 5 & EITHIBRE N EE A,
SOAP 7 747 > bMAL v REMH | #4750 SOAP 7 747 > hid, Vv bZEHLZ2RDDIC,

CLOSE_WAIT DIREEDEFHICLET. T4, Axis2 SOAP
7547 > OBAIOMETY, L <.
http://issues.apache.org/jira/browse/AX1S2-2883 Z#ZML T< 2 X
W,
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IR X

&5

GrL|

R 7 O—Fr— DT A NETE
ZEIETERWN

BN

EEX 7 O—F ¥ — DT A NETEELT D, Eid—RHE
g2 ENTEERAL, TARNEFTIEZ T—F0F Tty K
Bil: BT TEATHIELOFEINTWET, MET ok
T, TANETOYA XEHRTEET, #FL<IE. TIBM
Interact T —H— « J]1 K| =B TIEI N,

Interact DXFHNX 7 0 —F v — b
Campaign DX 7 OOY Tt h&H
A—h75

DEF057366.

ENH11494

Etclid, MEX7o—Fr—ME, Ny F - 7JO0—Fr—h
THHATZ2~Y 700 7ty hOAZTFR—KMLET (IN
5OANERAFICADET), MFE70—F vy — LoD M#
R E£4F e 7obX - Ay 7 AT, PR—hINTH
72\~ 0 ( TAGE between 1 and 18] @ between IHEL 772
L) ZERATAHEAIC. MXEHKRT 2 E TBIEEITHRIEN
YR—hrINTVERA, | EVIITT— - Avb—INER
INET., ZNEFTFHIINLEETT,

BT —F T 7 F v —Dn#F v v
PR —hEInan

DEF049665

Interact 1&. T2 A LABRBEOIFIH/A 2 AY D ATEHR
L—F 420« DATLMNRIEL THEREINTWS Y —F 57
F v — (Oracle ZffifIT 5 UNIX O > A% A% SQL
Server Zffif 9% Windows D1 > A¥ > A7 E) T, HHF
YvrarESR—hLTWERA, ETL B L, S FER
a2 R—F > &Y R—FT5I213, Interact TT ¥ 1 LR
BOTXTOA DAY P ABFECY A TOFR L —F 4 27 -
AT ATRITNIRD £/ A,

RINL SQL @A 7 3 703 Interact
D7 0—F ¥ — hTHHR— I NN

DEF049991

WER T O—F vy — DT OAT, ROY 1 TN
[SQL(ID)) F7z1% ISQLUD+ T—%)] THDHNAY LY
OZEHT5E, T5— 11324 IT/2D FT,

UACI_EligStat T — 7 LAY,
effDateBehavior> IZ&k > Tt N
LINENH HHEHERDOF T v —%
O 27k d %

DEF054281

(effectiveDateBehavior + effectiveDateGracePeriodOfferAttr) M5
ANTWDBRMH 2R DA 7 7 —72%, UACI_EligStat 7—7 )b
TG A 7y —E L TOVICREEINTNWET,
effectiveDateGracePeriodOfferAttr TIRE I N/Z/NT A —%
— B TRz, effectiveDateGracePeriodOfferAttr 12
[Grace_Period| JBMEZE D, TNNA 77y —ICEENTNS

BEF. ZONTA—F—DENF 7 7 —TEBEINSHEIE
W2, WMEERTF v R OFEENNETT,

EEOF 7 7 — DRI —IVINE C A
T7—Dty D 1 DOMERT v
FIVIGEBIENDEAEIC, 7 7—0
HHINFHIL 7= L D ICEIfEL 72

DEF057081

BITE, Interact Tl B EOEE DO S £ I F /R RIFEFREICA L
THN L CEAINA2EROHINESR— L TWERA, &
BOGHNCEST AT 7 —1d. mOBEERFFINHENET,
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R X

igs

GEL|

BHBEASRA >y — NIV ZEDF T 7
—DRKETEED) FHIDINT A—%
—Z2EETHE, FORKIKEFHLZ
T 7 7y — DR HENED S

DEF057070.
DEF057076

WEZEETHE, WODDOHFIETHIKIORKERICEEZ 5 2

D[RR D D £,

s BHETHT7 7y —DOHIKIOMIBEHEZEH TS5 L, Y > F—Rn
Yoty hEaNdZENHD XTI, UL, startTime
MWEFEINDE, 127 —=)NVUNHEFESIN, o1 v —
INIVINFEAET BAREMENH B Z &Ik D, BNy hEh
LYENHHIZDTT,

s F 7y —OHIKORMH ZRIOHFHICERE T 5 &, Mnteract
DHFIDIREE (Interact Constraint State)] X—ID [Z DA
VE—=INIVOBIEDE (Current count for this interval)] @
FIDNEHINER . BBHNEEINDE, 25—
NIVHHEFIRETOVEND D0, ZOMENFEELET,
HHI DRI, T OMIIOFHFHEDOH T, ELSHEHINE
R

HHIDINT A—5 —IRRPICE-Z DB DOWTHL <13
[IBM Interact 1—H— -« JJ1 R | ZBRLTLI7ZI N,

Interact API T
getoffersForMultipleInteractionPoints I
CHILZRITLHEIT. by TR
W DIEIEDENZIT AN SN D B
MERKRT 1 DTH5

DEF057693

Bz, MEFr RN Ty =%y b7y 7L,
OfferType Dfi& LT Bank Account/ & [Insurance| ZFFD
I 77 —JE@MZE AL T getoffersForMultipleInteractionPoints()
APl WOHL 2HET9 2 & LT,

WHIZT 7 AL RTIE, 3 DO T 7y —NEDYTS5NET,
2 DDA T 7 —7" [Bank Account] EWHF T 7 — - ¥ AT %
BB, 1 DOF 77 —7n [surance] EWHIF Ty — ¥ A7
B ET, KD getoffersForMultiplelnteractionPoints() API
CH U, RIERE T8fERICRD T,

{pIP1,3,1,(2,0ffertype=Bank account|string)
(1,0ffertype=Insurance|string)}

ZOMEH LI, Bank Account] EWHF T 7 — « ¥ A T %
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