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//Define name value pairs for the UACIResponseTypeCode

// Response type Explore

NameValuePair responseTypeEXP = new NameValuePairImpl();
responseTypeEXP.setName ("UACIResponseTypeCode");
responseTypeEXP.setValueAsString ("EXP");
responseTypeEXP.setValueDataType (NameValuePair.DATA TYPE STRING);

// Response type Consider

NameValuePair responseTypeCON = new NameValuePairImpl();
responseTypeCON.setName ("UACIResponseTypeCode");
responseTypeCON.setValueAsString("CON");
responseTypeCON.setValueDataType (NameValuePair.DATA TYPE STRING);

// Response type Commit

NameValuePair responseTypeCMT = new NameValuePairImpl();
responseTypeCMT.setName ("UACIResponseTypeCode");
responseTypeCMT.setValueAsString ("CMT");
responseTypeCMT.setValueDataType (NameValuePair.DATA TYPE STRING);

//Define name value pairs for UACILOGTOLEARNING

//Does not Tog to Tearning

NameValuePair noLogTolLearning = new NameValuePairImpl();
noLogToLearning.setName ("UACILOGTOLEARNING") ;

Al 3 A Interact HoE 2~ A 27



noLogToLearning.setValueAsString("0");
noLogTolLearning.setValueDataType(NameValuePair.DATA TYPE NUMERIC);

//Logs to learning

NameValuePair LogTolLearning = new NameValuePairImpl();
LogToLearning.setName("UACILogToLearning");
LogToLearning.setValueAsString("1");
LogToLearning.setValueDataType (NameValuePair.DATA TYPE NUMERIC);

o A WA o= 7 oMIE A& HolguUh

//EXAMPLE 1: This set of postEvent calls use the individually named events
//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolLearning };
response = api.postEvent(sessionld, LogAccept Explore, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, noLogTolLearning };
response = api.postEvent(sessionld, LogAccept Consider, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionld, LogAccept Commit, postEventParameters);

o] T BlH| =oMIES sht ARSSRs A9E RoEULh

//EXAMPLE 2: This set of postEvent calls use the single event

//PostEvent with an Explore response

NameValuePair[] postEventParameters = { responseTypeEXP, nolLogTolearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

//PostEvent with a Consider response
NameValuePair[] postEventParameters = { responseTypeCON, nolLogTolearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);

//PostEvent with a Commit response
NameValuePair[] postEventParameters = { responseTypeCOM, LogTolLearning };
response = api.postEvent(sessionld, LogCustomResponse, postEventParameters);
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IHES 8 9 S 7|5 dloly Aol dhef AL

o] 23 E+= UACI_XsessResponse B UACI_CRHTAB Ver H|o]E-S 2
4. Zr g dM¥ulch UACI XsessResponse H|oJE2] HZS 2L

S AR B FAS) Bt FIAV) o) A J1s el A
Campaign 719 Elolgo]l 218 Talod ) 712 dlolele] e AT & U
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A5 £, 237t 309 M FAR HlEU2 ARE lem e 7] Hlo]E
At 30242 AZoF dunt. FAESsE A 7] HolEe] o 5 s d
T4 54 Campaign | IEJA | 3E}dnl Interact |

contactAndResponseHistTrackingS €37 daysBackInHistoryToLookupContact

o] gke Asire

o 2

29 2§ 7|5 FEEo| Ao wa Al S5 FHe AHE B 4 JFUth
dlE 59, 7] processSleepIntervalInMinutes’} 60U} Wb Ha 14

Zro] Ayok wzk M -3Eo] Campaign 58 7150 YeEPdUTh

UACI_TrackingType Efo|=

UACI_TrackingType HJoJE-2 ZE}Y] 374 Ho[E2] YY) o] H|o[ES wA} Al
H 9 FAT P ST R4 T2E Aol @

Bl AlAe] &4 oXE Ad 2 37 7|59 AATRE bl ARSShe WiAss o
Fhoh.

)
&
I
fr

o 3 A
TrackingCodeType int 4 FE 73S vEle =AU SQL BEe o] =

25 Fxste] Al o] ARE 219 2 3 715 H
olE3} YXARIUTE

Name varchar(64) 2 FT $39] o]2dUrk. UACI TrackingCodeType
ok u7H4E postEvent HATS} A ARSI A T
oJElZ AT

Description varchar(512) |54 IZ= Gl tigk st Arlyc). o] H=& Alg
ARt

the Hojlel EAH iz slEHow FEll ol T Ale) F4 Te f3o] 4
olElo} ruinh. oAl FEe] A%, W TrackingCodeTyped elaiob gtk

TrackingCodeType ol Ay
1 28 F= UACI A4 A 7=
2 oy F= UAC AR/ F=

UACI_XSessResponse
UACI_XSessResponse Hlol&2 HEIY 2V HlolE2] dFJUT] o] HlolE-2 At
A S F2 AU

7} Ty ekt o] Blojie] g QLET} Interact WAL A S5 Sl AMg 7h
& 29 2 35 1% dlole] 220 lofok Fhick

o 3 A
SegNumber bigint dlojg] & IDYUT} CrossSessionResponse AH| A=

SegNumber AR BE glEeE Az
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] EE Er
ICID bigint giskal g DU

AudiencelID bigint o] tid o] o IDYULE o] E2] °]E2 Campaign
o Aeoje ol 1D dAsloF FUT AE HolE
CustomerID &S Z3hch

TrackingCode varchar(64) postEvent WAE=2] UACIOfferTrackingCode w77}
sl HrduTh

TrackingCodeType int T4 FT9] A FAIYYS. ©] gk UACI_TrackingType
HlolEe] gHulE gheolojof Tk

0fferID bigint Campaignel] A2jd <3 IDYYTH

ResponseType int o] HlF=2] &5 FYULh o] Fk& UA_UsrResponseType
HlolEe] gulE ghEolojof Tk

ResponseTypeCode varchar(64) o] HFRx9 §TH #FF Z=UUY. o &
UA_UsrResponseType E|o|&2] S0}2 &o]ojof hct.

ResponseDate datetime 5 YUk

Mark bigint o] EE 2 f== FuE AEIU

< 1-YF
c2-AF

+ NULL - AX=
+ -1 - F==rt

purgeOrphanResponseThresholdInMinutest- o}

oJEfllolel ANFUTE

tlolelo)l2~ HAeAte] o] HlolE FAIES] dHE o] H
TollA YXEA] o= HFEF, @l -18] BE gID)E
IRIG  UFUTE ol 27] BE gFEE

CrossSessionResponse AJH]2x0 2J3] A0 2 AAFUTE
UsrDefinedFields char(18) o SHEE 7Y 4 S 715 IAAE w] L= AF
|2 9] F=jqut oE B0, 3= I=E YAN7IEE
A= IT AR Ao] Bug IFAPTIAIL.

wkt MM SE FAH AR

&
)
>
[E
oo
ol
gy
ftlo
B
=
%
s
ok
)
)
B
i)
W,
oo
il
N
Jhu
ta

fl

& Ao} Fuck.

22k A SR S ARSI Campaign 78 2 37 7|5 HlolE]| tigh ¢)7]
AA 2 RS ZEeE HE] Sde THgslor Utk TRl $39] Al Campaign
T HE]] 24 HlolE] 429 Hols HAMLoA ¢E
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Ae] F= Ee o3 It ofd ofd A& YXKFIE 79, UACI_TrackingType
HloJEol| F7lsloF ot

T2A|KN]

1. HER e dA2S 5= Q= e 9§ 7|5 H|o[Eol| XSessResponse
olEs AL

2. HER] 3742] contactAndResponseHistoryDataSource 7HE|aie]el] EA4-S #2]
SN2

wkt MM S 25 UX|

Z1EAo® wak A S FHE AP FE EE ¥ IEE IAAPYTL
crossSessionResponse AH|2~= SQL H&HS

I T ARBAF A I=E Campaign 78] € -39 715 HolEa} IAAKIYT
°] SQL WHs HRel 2 FE, o3 IT B ARSAF Ao FE ARSAF HoE

LA sy
X2| F=w |

] T IXE 918 SQLE o] td #ioll thel XSessResponse E|olE2] B
&3} OfferIDMatch €& etsflok hch 0fferIDMatch E2] 3k XSessResponse
dz=o] Ae] F=9} | AlFE= offerldeof hch

e Ae] =5 AT 71Rdos A SQL B% AZUUt. Interact=
o dlo] SnkE ElolE ol&S ARESE] 917+ SQLS AARUTh ©] SQLS
Interact > services > crossSessionResponse > OverridePerAudience >
Audiencelevel > TrackingCodes > byTreatmentCode > SQL E4Jo] A]2<El 2]
SQL ARg-0 2 AAH 739 ARgUTh

select distinct treatment.offerld as OFFERIDMATCH,
tx.*,

dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA_Treatment treatment ON tx.trackingCode=treatment.treatmentCode
Left Outer Join UA_Dt1ContactHist dch ON tx.CustomerID = dch.CustomerID
Left Outer Join UA_ContactHistory ch ON tx.CustomerID = ch.CustomerID
AND treatment.cellID = ch.cellID
AND treatment.packageID=ch.packageID
where  tx.mark=1
and tx.trackingCodeType=1

UACI_XsessResponse, UA_Dt1ContactHist, CustomerID, UA_ContactHistory %k
& AREAF A 2J3) Interactdl]l FelHUTE & E9], UACI_XsessResponses=
Interact > T =0} > CHAF 2f|# > [AudienceLevelName] >
crossSessionResponseTable 743 EAdol oJ&) “gelgych
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A4 g 3 715 ElolaS ARAL ARt A9, HlolEol thek Ajs skH o] SQL
S Aok YT Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byTreatmentCode
> OverrideSQL 540l SQL AHSE Aolstrle. D4 A SQLE Alssh= 73
-, SQL 5A4= APge] SQL=E w7gaoF ik

@n A=Y X

on FTH US 9J3F SQLE o] i wlEo] thk XSessResponse EJolEo] RE
&3} TreatmentCodeMatch &< Z|&lsioF Fth. TreatmentCodeMatch Eo] #h
XSessResponse #lF=2] 23 ID(E 3 F5)9} s Alg=e A Z=ooF Fy
=2

el oy FuE XA 71EA o7 A SQL HHE AZJUL) Interacts
O dlo] SxkE ElolE olg= ARESE] 913+ SQLS ARUTE ©] SQLS
Interact > services > crossSessionResponse > OverridePerAudience >
Audiencelevel > TrackingCodes > byOfferCode > SQL E4Jo| A==l 234 SQL
AR HAAE A9 AU

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*,
dch.RTSelectionMethod
from UACI_XSessResponse tx
Left Outer Join UA Dtl1ContactHist dch ON tx.CustomerID=dch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerld = treatment.offerld
Left Outer Join
(
select max(dch.contactDateTime) as maxDate,
treatment.offerld,
dch.CustomerID
from UA_Dt1ContactHist dch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID=dch.CustomerID
and tx.offerID = treatment.offerld
and dch.treatmentInstId = treatment.treatmentInstId
group by dch.CustomerID, treatment.offerld
) dch_by max_date ON tx.CustomerID=dch_by max_date.CustomerID
and tx.offerId = dch_by max_date.offerld
where  tx.mark =

and dch.contactDateTime = dch_by max_date.maxDate

and dch.treatmentInstld = treatment.treatmentInstId

and tx.trackingCodeType=2

union

select treatment.treatmentCode as TREATMENTCODEMATCH,
tx.*,

O0from UACI_XSessResponse tx
Left Outer Join UA_ContactHistory ch ON tx.CustomerID =ch.CustomerID
Left Outer Join UA_Treatment treatment ON tx.offerId = treatment.offerld
Left Outer Join
(
select max(ch.contactDateTime) as maxDate,
treatment.offerld, ch.CustomerID
from UA_ContactHistory ch, UA_Treatment treatment, UACI_XSessResponse tx
where tx.CustomerID =ch.CustomerID
and tx.offerID = treatment.offerld
and treatment.cellID = ch.cellID
and treatment.packagelD=ch.packagelID
group by ch.CustomerID, treatment.offerld
) ch_by max_date ON tx.CustomerID =ch_by max_date.CustomerID

Al 3 A Interact HoE 2~ A2 37



38

and tx.offerld = ch_by max_date.offerld
and treatment.cellID = ch.cellID
and treatment.packagelD=ch.packagelID
where  tx.mark =

and ch.contactDateTime = ch_by max_date.maxDate
and treatment.cellID = ch.cellID

and treatment.packageID=ch.packagelID
and tx.offerID = treatment.offerld

and tx.trackingCodeType=2

UACI XsessResponse, UA Dt1ContactHist, CustomerID, UA ContactHistory &k
2 AREAL Aol oJ3] Interactol] AHoJHUTE o€ £°], UACI XsessResponsew
Interact > T =0} > CHAF 2f|# > [AudienceLevelName] >
crossSessionResponseTable 74 £ oJs AojgUh

79 9 3 715 HolEs AREAL Aozt 739, Holsoll tigk 24 sleH ©] SQL
S FAsloF Yt} Interact > services > crossSessionResponse >
OverridePerAudience > (Audiencelevel) > TrackingCodes > byOfferCode >
OverrideSQL 543 SQL ABE AHolshlAle. U APHe] SQLe Algsh= 7
<, SQL 54 APge] SQLE wslok Fuick.

CHA| 2= K|

AP} e Qi ol S 9XE g SQL WEe Held 4 gikruick o
g B0, o¥ e A TEoh WKl B F= we AF T2} e 5 Y

o

Interact HE}Y 37 El|lo}E2] UACI TrackingType El|o]Eo] o] thd] F=2 Aols)
of gt

Interact > services > crossSessionResponse > OverridePerAudience >
(Audiencelevel) > TrackingCodes > byAlternateCode > OverrideSQL E4Joll
o] i’ ol thdlk XSessResponse Eﬂol Bo] & A3} TreatmentCodeMatch &
OfferIDMatch €< ZHsE= SQL EE= AEot I ZAXE AlFsfof gt
OfferIDMatch thilel offerCoded AEiF o=z ZHE 4 st offerCodel,
offerCode2, ... N I} oJi _?’_E«] 39- offerCodeN &2)). TreatmentCodeMatch
&g 9 OfferIDMatch €(E+= 29 IF& F)9] 2 XSessResponse #HFZE=2]
TrackingCodeol sj@daliok %”413}.

m%

dZ S0, kS SQL oA} F=+ XSessResponse E|o]E-2] AlternateCode €2
ZAZU .

Select m.TreatmentCode as TreatmentCodeMatch, m.0fferID as OfferIDMatch, tx.=*
From MyLookup m, UACI_XSessResponse tx

Where m.customerld = tx.customerId

And m.alternateCode = tx.trackingCode

And tx.mark=1

And tx.trackingCodeType = <x>
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o714 <x>i= UACI_TrackingType Elo}E9] goje 2 F=duch

=ElR]

E0lM

ClOIEHIO|A 2= REE[E| AR

NEHOE Y DAL AN HolE] Y D S 71% HolElE Zeloly Hlol
o 1S Tt ThS 2SR 8§ Aol RIEle] Zeloly Blojde
71%317] 2o] Holeg = AASHE H) Bad vme) ool G BEUh 4
5 @9 9 Holehlol: 25 RUEE ASSES UEIIS THE ¢ U

o}

dlofgo)l~ 2= FHEE ARSSH, HEFYC] 2H|ol HolEe 7153k] el
g g 35 7|55 vl BT —]—:]'——‘ITO]'X] 1 2Hloly TYe doEE 7153
t}. externalloaderStagingDirectory EA41-S Algale] ~E|o)d njo] Zake r

dE]e] X5 oA L. ©] ‘—4@5\:401]35 2 79| ske] HEE} 5T A
HA) 318 gE¥Eg]E= contactHist 2 respHist TEEZS Zdsl= Hel] <lx
B fAEZYYTE contactHist 2 respHist TJREZ]o+=
audienceLevelName.uniquelD.currentState 82102 17314 o5 A9 519 Tl
Eg|(zHo 3ds x3h7) sy

Al A A

CACHE taEe] =g o] dA) 715 FYUTh

READY TP Ee] Hel=E X2d 7t HAGHT

RUN OeEe] Au=E golelolxd] ) 712 T

PROCESSED tAEe] Hdel=7} dlo[eso]xe] 71E= 5T

ERROR taED] Au=E go|eH|o)xe) 71231= B9 98y} wAlgisU .

ATTN Sl 74%3011 FopF ek =, oozl o] tiEEe] 718l
= 715& sl 9 7K g5 WAE Fedslor ik

RERUN teEe] A=E doleju]o]2o] 71i?fL FAPL HAFU 2AS 83
3k Zoll= tEEe] o]ES ATTN T ERROROIA RERUNSOE WH7s| ok 3
=8

ofZgA oA A AIZF ~T-E interact.runtime.instance.name JVM EA4S A9
st RER] Q2B HEEDE AT o 55U dE 501, Y oi=Aleld A
B AR ~39HE| -Dinteract.runtime.instance.name=instance2S F71& <
QGULE AAEHA] ke 79 71 o]2L DefaultInteractRuntimeInstancedy

o

samples TIEelol= A Eloleilols 2= el Ao} T AHE Agtshs
AE wo] Sof gk
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st

S

HE[R] EHH0lM Ho[EHIolx 2= REEE| AR
R B3N Holellol2: 25 RULELS AGOR USRI o] ZRAAS A
AL
doleilol: 2= feelele] Helolt Aof TS AGHES el BHS T4
o e A g E Y Al

>

S

op

Al 2o
HH WA o]E AHosloF ). o] UL %
Interacts= Interact HE}Y AH] Ax]2] ToaderService TJREZ])] AMZ W3} Ao

FUT 93 Qlofok T,

S AFT
systemTablesDataSource™oF 34

TZ2A[A]

1. ©E}] 3 AREAolAl Marketing Platformol] #2jE EIQ] H|o]E dlo]E] A

o) TigE 2191 A19] ARTE SRR SRISHINL.
ze

Marketing Platform®] HoJE] A2~ o]
Interact > Bt > systemTablesDataSource > loaderProperties 74 &
o

Interact > A{H|A >externallLoaderStagingDirectory 542 AHosHAL.

ol

o,

2.
A& Aofsin L.
ol wg} Interact > A{H|A > responseHist > fileCache 74 EXS

4.
TN L.
FQgof w2} Interact > A{H|A > contactHist > fileCache 74 EAE

HelHE Azl 3 Ha &
Ao =YY

° =
He

9|

5.
Asirl L.
e AHE T ARISHIAILL
OMIE el ETL Z=2M|A
2] IBM Interact ©[HIE 38 Hlo|ElE A2lslal 3ld o]
£2 AE sPsabl RS Adel 45 dd A
ETL(Extract, Transform, Load) Z2A|~5 AXT 4= UG
ME 38 dlojH= HEFY Hlo]eH

Interactol|A] AHE AudiencelDol| Tt Z&
o] H|o]Eo| WY FHHoZE HAHFHUTE AudiencelD % IE AE] AHR=
BLOB(Binary Large Object)©2 #ZgUt}). oHlE oj&lg 7Hko & SQL Hg] &=
15 sk d o] Al ETL Z2A2YF QEAES T toe]o]29] Blol&
of & AHslioF Ut olF FaE] flell H¥ ETL Z2A|25= Interact TE}
[HIE & HlolelE 7k oA 2Rt 2l wet o &

L
.

%) wlolelol: Hlolie] o
Aelsha SQL Fgl w7 Bl AE 7Fsd thy dlolelolzel AgEhch
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oHIE &l T|oJElE thd tlolEHo]~RE o)Fslal Heksh= 2l 9ol =H¥ ETL 2
ZA|2= O glolEHo]~2] HoJEIE Interact HEFY HlolEfw|o]~2] Hal HHe} 5
7183tk olE S04, Interact HERIOIA oHIE sfElS AAlsk= 7%, Thaoll ETL
zEA2TL A8E wf siE oMIE si§le] A2jE wolEr} i tlolef|o]ollA] A
U oMIE oie ] AR FHhlow FAIFHUTE wEbA] T HlojEHo] e
Al oHIE sfiele] sl A ARe 715 AR7E opd A wlolEEAUh
=218 ETL Z=2M~ AlsH

AHollA -3 ETL Z2AM2E AlFsPd S22 w7iA] BazksollA Als A
Ut} Z2A|2~= Marketing Platform 74 5449 AXARRS me} 24 52t Hs,
tolgo)l2 Ad 2 7]e AlFARNS AR T

Al&fsl7| Hof

59 ETL Z2A|2~E Adielr] Hell Aol Z2A|~E AXsial 743e 218l AH
9} Marketing PlatformollA] 21L& Snl=A] FHdsfioF T

257,

US 4o o]9]e] o= Microsoft Windowsol|A ETL Z2A|~E Adisk= 739 &
B ZEIZEX chepE ARSI ARESHE dojell tigh FE Ho|XE AHBsMIAIL.
dlE £°1, ja_jp=932, zh_cn=936, ko_kr=949, ru_ru=1251 & F Sp}E ALES
T Ao de_de, fr_fr, it_it, es_es, pt_bre] 7% 12525 ARESMIA L. 2112 EAF
7} FAJEEE 3H ETL Z2A4|2-2 A)ZsE7] 2ol Windows %% EZ3ZECA chep
s ARSSHAIL.

0| EfA3 A

=8]8 ETL Z2A|AS AXsla A8k Ua Z2A|A2 A3 207} 1 294
=%

ZEAIN

1. ETL Z2AX|27} AXE AHoA W ZEIES oAHAL.
2. ETL Z2A|2of thgt A3 9lds 23035 <Interact_home>/
PatternStateETL/bin TJHEZZ ol53MiA L.
3. O "7HSE ARESH] command.bat Y (Microsoft Windows) =
command.sh FJ(UNIX AL &9 AA)S HAPsHiA L.
* -u <username>. ©| {2 &3+ Marketing Platform AR&Ajo]ojof S ETL
ZZA|27) AREE TargetDS 2 RuntimeDS H|o[E] A~of gl YA~ AsgH
= ARt s ARBARE FAsloR T
e -p <password> AT AREA} UX[eh= BIUHER <password>E B
AL, o] ARgAte] UG Hlo] QQom —p ""ojjaie} o] F Jfe] Fuj23k
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E AL, WHE S A o) HgwsE ARARRRIUTE Rl o
& RS E ke 7 WEe AT o RS E dEeleS ZEIE
7F EAEYH

* -c <profileName>. ZJ3t Interact | PatternStateETL 7-JollA] Marketing
Platform®l] 2|43t o5 TIHZ <profileName>S HHFIA L.

o7l Yk ole2 TS A8 wf Al FHaE] ofF Hxof XS
3} sl Fhick

+ start. ZEA|IE ARRSEH start HEo] Aok

mR ZeAAE AR 9% A WEe g e e

command.bat -u <username> -p <password> -c <profileName> start
&}

593 ETL Z2ilw) AdEn 2248 F26d Ayt o) AE o
ek eEolA A% AR

257,

ZRASE A WS Ao AR oME SR HlolsE Adsks ) Agd
ARIo] 288 5 Qrth. olFl Zealvt Agd wel A oMIlE SE Eo]

B AEd tisiAT Zdsleg ghesks ) o &S A7) 25Uk

ok of|¢} o] help ¢I°= command.bat ¥ command.sh Z}ol| A|lFgsle] BE
AR 7FsE S B = JSsUTH

command.bat help

=215 ETL T2NIA K|

Aol EUY ETL Z2Als Aeh 242 v mogkecoli A A
Uk,

o] Eir3 AL

TZAIN

1. ETL Z2A|27} ZXE Aoy WE IFIZES A4 Q.

2. ETL Z2A|2of thgt A3 9lds Z30E <Interact_home>/
PatternStateETL/bin TJHEZZ ol 53MiA L.

3. O "GS- ARSS1] command.bat 3}Y(Microsoft Windows) =
command.sh FJ(UNIX §AF 4 AA)S Adsiir e
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=93

-u <username>. ©] #k2 &3+ Marketing Platform ARgA}o]ojof SFH ETL
I 2M|27} AREE TargetDS 2 RuntimeDS H|O[E] 420 tiigl A HSH
<= AREsle Bl ARBARE FAdEloF T

-p <password>. AT ARSAIR} LX[sh= BIEHEZ <password>E B4
A Q. o] ARgAFY] RIS} H]o] QIOT -p ""olAe} Zho] F Jfe] Fukeat
5 ARsHAIL. WY 01 AT of vidsE iyt WEe] o
&l S E ARk A WEe AT o ndHSE dHEElESE
7} FAEYTH

-c <profileName>. 233} Interact | PatternStateETL T-3o|4] Marketing
Platform®]] 2|43+ ol& TIHZ <profileName>S HHFIA L.

I
m

E

of7lell fdeehs olge TS AT Wl Al FhelaE] ol Zeel AES @
F dAefoF Tk

stop. ZEAIXE FAGFH stop HEo] ot o] WHS ARESHH =
Mot FREP] el 18 F21 BE ETL 2jio] ghsgurh

Lm

21y F21 Age] ekad w7kA] 7IHelA] gal ETL Z2A|2~E F53F™ stop
thil forcestopS ARESIIAIL.

Hebd ZRAAE el SE WA HEe te Aae mEU,

command.bat -u <username> -p <password> -c <profileName> stop

21t

ETL 227} FAu,
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Alge o3 AMel MPHE SRAA17)7] 8 o] 7K HPHCE InteractES A 4= Q)
U The AReIME oleldt AeE 715g Abs] s,

rl

o X1
Interact®] =22 233t QHE AlFsh= APt 11Hs] Wl Interacte Ak, Al
g, S TR AR o oA HE evE Ay

-

g TFRE InteractZt 1ANA 2 o= FhEsl= upHo] AR Bl
Interactoll= HERJS] $730] Alga e FhHsh= S AT S8l 7+

F sl % 7P A9 Spsel ek o) F ol S Al £t A
=% WAl eUth olud Tlee ezl Al Agsll

o Aol G F 5 gk Al K 1R Gelo] Qlw, Fr ox BE 44, v}
AR 5 208, SR

sS4 N 2= AW
FH 03] B2 Aol F 78] T8 ZEjolA} gUITh 3 il o)< 1)
ol AU BE TPsT 03 BHS S AYUTE T B 2ol 3
741 o obg A g BE 0 BEPshE AUk T 2Hlol BFoN
o3 B Aol FFS F 5 U= 2 Ao A7 Uik

e Holol T Fi oF B2 AV 2ElolAE BARD. SRt Skl ¢
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3£ 6. MyProfileTable

VisitorID KeyField
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2 Key2
3 Key3
4 Key4

3£ 7. MyDimensionTable

KeyField CardType CardBalance
Keyl zE 7= 1000
Key2 == 7= 9000
Key3 BHE= JIE 1000
Key4 BEZ Jl= 9000

o 7le F3a edo] Ux|SR= UACI AttributeList Elo}E A#Z<Uch

3£ 8. UACI _AttributeList

AttributeName AttributeNameCol AttributeValueCol
== 7= MyProfileTable.MyDimensionTable. | MyProfileTable. MyDimensionTable.
CardType CardBalance
BEZ 7= MyProfileTable.MyDimensionTable. | MyProfileTable. MyDimensionTable.
CardType CardBalance
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o 45&g AH: ip_planSummaryBottomRight

« OMIE: evt_logOffer

25} JIelol=8 9 e o

o

A5} YIOI=E FASRE oAl 2 P

sl g,

o 45xg AH: ip_planSummaryTopRight

o J5&g AA: ip_planSummaryBottomLeft

B gl S oo ARs ovg 27
shok ik

+ oMIE: evt offerAccept

« oHlE: evt offerReject

o5 708, 52} = RS 213 vokc ol
e FEE Aok SheAw 2 glofok e,

NameValuePair

slol=loll Al 7o) B4 olmixiE EAFRIT, olnA|
£ ovfo] BRI
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AISEIR K& XA

o o | 1o

oAl TRl 7 ARgALlA RTte] Soe FYske w9t A AR B oMIE

£ =S 0T + Yk

olg WABR: e ARl WA eslg shde & omg WSk o Be
& Aus FEslok Ik A Sol, 9 delxe] sk 225 Jlol vjg oiE
LA5HIA 2(planSummaryBottomRight).

Response response=getOffers(sessionID, ip_planSummaryBottomRight, 1)

o] S5 TZL Offerlist SHS F3el= 9 QHAES eI I8y ¢l
HoRoAl= 0fferList SHAES ARgat 5= Q) o3 &4 = shls g
M= 239 om|x] HA(offerImg)e] gk OfferListolr Bast ovf &4
= F=oloF FYH

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
Offer offer = offerlList.getRecommendedOffers()[0];
NameValuePair[] attributes = offer.getAdditionalAttributes();
for(NameValuePair attribute: attributes)

{
if(attribute.getName().equalsIgnoreCase("offerimg"))
{
/* Use this value in your code for the page, for
example: stringHtml = "<img src="+attribute.getValueAsString()+ " > */
}
}
}

=2 7y

oAl o3l FAok sz ovlE Huow =8 i

NameValuePair evtParam_TreatmentCode = new NameValuePairImpl();
evtParam_TreatmentCode.setName("UACIOfferTrackingCode");
evtParam_TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCode.setValueDataType(NameValuePair.DATA TYPE STRING);
postEvent(sessionID, evt _logOffer, evtParam TreatmentCode)

ZF MAEE JfEA0E TS| Eal ¢ #H|o]®|2] planSummaryBottomLeft F-F-of
3t the oo FA)E thE executeBatch MAEES ARS 4= QU

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS) ;

getOffersCommand.setInteractionPoint (ip_planSummaryBottomLeft);
getOffersCommand.setNumberRequested(1);

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);
postEventCommand.setEvent (evt TogOffer);

/** Build command array =*/
Command[] commands =
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{

getOffersCommand,
postEventCommand

bs

/** Make the call */
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

o] djollA= UACIOfferTrackingCodeS Aojst Har} ik
UACIOfferTrackingCodeZ Al&3}A] &= 7% Interact HER] A= 250 & n}
Ao AE Ay 55& HHow 243,

x| A= A

Z ool ug} NameValuePairE 2M5le] ThRs ololxs A I=5 EUT

NameValuePair evtParam TreatmentCode = new NameValuePairImpl();
evtParam_TreatmentCode.setName("UACIOfferTrackingCode");
evtParam_TreatmentCode.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCode.setValueDataType(NameValuePair.DATA TYPE STRING);

OnX|E 2o &3

Az dadlel=F FASh= Holxle] F WAl ol tisll 30ttt FA = o]
A5 WEsk=E AAFUT Al 719 oWAE AT Al a2 ARS
slo] oHAE SRANTIES Sl ARESE] el JIAE o3 ANES AU
Response response=getOffers(sessionID, ip_planSummaryBottomLeft, 3)

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{

for(int x=0;x<3;x++)

>
)
f

{
Offer offer = offerList.getRecommendedOffers()[x];
if(x==0)
{
// grab offerimg attribute value and store somewhere;
// this will be the first image to display
}
else if(x==1)
{
// grab offerimg attribute value and store somewhere;
// this will be the second image to display
}
else if(x==2)
{
// grab offerimg attribute value and store somewhere;
// this will be the third image to display
}
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27 ANeIA SeeldlE JE AN sl olulAt BAE F 7 exfol thel
3 gk Zdo] =73} Fhick. Adle] ZI3kiE UACITrackingCode Wb
A Aok Tt 2 o3e] F mEE AR TR,

NameValuePair evtParam_TreatmentCodeSTR
NameValuePair evtParam_TreatmentCodeSBR
NameValuePair evtParam_TreatmentCodeSBL

new NameValuePairImpl();
new NameValuePairImpl();
new NameValuePairImpl();

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(int x=0;x<3;x++)

O0ffer offer = offerList.getRecommendedOffers()[x];
if(x==0)
{
evtParam_TreatmentCodeSTR.setName("UACIOfferTrackingCode");
evtParam_TreatmentCodeSTR.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSTR.setValueDataType (NameValuePair.DATA_TYPE_STRING);
}
else if(x==1)
{
evtParam_TreatmentCodeSBR.setName ("UACIOfferTrackingCode");
evtParam_TreatmentCodeSBR.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSBR.setValueDataType (NameValuePair.DATA_TYPE_STRING);
}
else if(x==2)
{
evtParam_TreatmentCodeSBL.setName("UACIOfferTrackingCode");
evtParam_TreatmentCodeSBL.setValueAsString(offer.getTreatmentCode());
evtParam_TreatmentCodeSBL.setValueDataType (NameValuePair.DATA_TYPE_STRING);

—

Zh oo tisl e¥E SEsh e exet ARE vt 2AEUT. (o] A
QoA HAHOoRE HEEA] g o¥e= AXH ZoE EFgEUY)
ip_planSummaryTopRight @37} Aehe 749-0] o duc},

postEvent(sessionID, evt offerAccept, evtParam TreatmentCodeSTR)
postEvent(sessionID, evt offerReject, evtParam_TreatmentCodeSBR)
postEvent(sessionID, evt offerReject, evtParam TreatmentCodeSBL)

E3], Al 7FA] postEvent $=S executeBatch WAES} $HA] Hul= Zlo] 7P =
FUth

Interact APl S&! C|X|Ql
79| Interact APl ¢S HEslHH T3S AlRlsE] Aol 2 7] tzkjl 2]
o] A3t} wHAE B3} ZISte] HollA HElY 330 oHE AlFd YR
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AL Bl ol A olSEeld & QiU o Sol, Axl B4l 9 AlE
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postEvent X setAudienceE EFsl] HEALS A Al IHESISHE ol
EE EgAT o SZ29XE Aol o] ARkte] Aadl Fofshrle.
getOffers WlAEs= getOffers WA} AdE]r] Ao AlTHES} &=
2 w7 diZI@ush. AUAA Al BA] ATRESE sk A
getOffers 3= -3 A%<l Askd 4 UFUTh
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Ml 6 & IBM Interact API Zi2|

startSession WATES AR wjuich PER] AH{o)| Interact TEF] M-S ZAISH
Utk 743 5488 ARgsie] HER] Ao Mlde S 4 syt
A7 Interact T 7L off o] AHE FAsloF & 5 JFUTE

T4 EAS sessionManagement ZHE|azE]el s5U T

2 U |nteract API

o} ole]o] Al Interacts AFEE = QU APIY] BE Ex1dy} HAd= &
EF 23 ARgAlell thsl el 2AIUdo] AR

A TEEE 2 Shit Aug 4 U,

A& S0, HEt SANA AREA EAIYO] FoE A asm_admin_en H AREA}
ZAYo] ZegrolZ HAE asm_admin_frolgh= F 9] ARAE 2RI HA
o] mglrojg2 TRRIE 749 dEle] 3H49] asmUserForDefaultlLocale EAE
asm_admin_fr=2 AHoJsHIA L.

JMX BLIER M
Interact= JMX ojZgAlo|HoZ AT 4 Q)= IMX(Java Management
Extensions) BUEY AHIZE At IMX BEUEIROR HE] AHE BUE
skl #AEE 4 JsUTh

IMX &4 HIEl] Aol gt B2 ZAIgE ARE AlFstct dlE S0, IMX &
A1 ErrorCounts= A2} APdA =i A|2E] A2} o]do)] 218 05 WAR| =
‘_/_\_

AFdUS. o] ARE ogste] AlHle| @F7t WAehE HIeE RIS o U5
th A FEE 355k 52T § ARIES IR AT ot EsdAS
‘8}”4 startSessionCountE endSessionCount®} Blusle] vitss Elzd
& o AdsHth

L

& R

JX&"

Interact= JSR 160°] AJE RMI % IMXMPE A|¢3tUt) JSR160 &3 IMX &
Zlo|dlER JMX FUEE Au|zo] 948 S s

ek EESAEE IMX FUHS ST SUET 5 Utk E29
Aheol) TiFk YHE Campaign TUEIZO] A ebrick
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31 IBM WebSphere®E rE IRE AR FA S IMX BUEHS
H Ghk JVM Q= Aofsfiof duot

RMI ZI2EZ22 S5 JMX ZLEEIZ AIRS5IEE Interact 72

s

RMI ZTZEFS E3 JMX FUHHS ARS3IEE Interacts 7AW o] ZZA]

AE AHgIHIN L
o| Ef~3 A=

RMI Z2EZ] gt RUEHS] 712 FAE= service:jmx:rmi:///indi/rmi://

RuntimeServer:port/interactJuych

TZEA|A]

el 3ol Ofgk Marketing PlatformollA Interact > ZL{E{Z] ZHE|arele] ot

< A EAS HREHIAIL.

7 =4 EL
protocol RMI
port IMX AH|2~2] ¥ E HE YUY
enableSecurity False
RMI ZZEZ9| Interact 73 HHS X|YslA] g5HTh

JMXMP Z2EZ28 551 JMX ZLEEIZ AIRSEIEE Interact 74

IMXMP ZZEZFS E3l JMX TUEHS ARSSIEE InteractsS 7438 o] =

A AL
AlRiSE| =of

IMXMP Z2EZ2 Z2~ =2 InteractIMX.jar 2 jmxremote optional.jar
of thy AR F i FUt glelHelElt Basth T ) 2  wER] 88 A

o] 1ib ezl g,
ol EfA3 He

HOMS ALGSHA AF8A o]53) MIAMET} TEL)
AgAsk QRslok . o] Rl MRREE A

IMXMP Z2EZ| tigh ZUEFe] 7]
RuntimeServer:port JUTth

rhe
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TZAIN
1. InteractJMX.jar 2 jmxremote optional.jar Zle|B&e7} S A2l &
AU SE=A) SRIHIAL. Sl Aol $lom SN

2. PER]] 3730l tigt Marketing Platformol4 Interact > L L|E{Z] FlE|31E]e]
O 778 S4s HRsHAlL.
T4 54 A4
protocol JMXMP
port IMX AH|29] ZE HEJUT)
enableSecurity FalseZ 275l HFS ARE- QKgho 2 HASEAY Truez A5}
o] HRkS ARBIHIAIL.

JMX ZLIEZI0f CiSH jconsole ATEIEE AIZSITS Interact A
Hxo] JMX RUEY ofEgAlolde] fle ¢ JVMat 3 4418 jeonsoles A
238 4= J5YTh Interact/tools HHEZoA AR ~2THEE ARE31Y jconsole

& AR % etk

rr

0| Ejl2~3 A

jconsole 2~IHEE 71E2 g RUEHE= ) IMXMP ZZEZS ARSFUTH
jconsole.bate] 7]& AL v} 5UL).
JMXMP 94

%JAVA_HOME%\bin\jconsole.exe -J-Djava.class.path=%JAVA_HOME%
\Tib\jconsole.jar; INTERACT LIB%\interactJMX.jar; INTERACT LIB%
\jmxremote optional.jar service:jmx:jmxmp://%HOST%:%PORT%

RMI 143

%JAVA_HOME%\bin\jconsole.exe -J-Djava.class.path=%JAVA HOME%
\1ib\jconsole.jar; INTERACT LIB%\jmxremote optional.jar
service:jmx:rmi:///jndi/ymi://%H0ST%:%PORT%/interact

T2A|N

1. g1~E #HF7]9|A Interact\tools\jconsole.bat(Windows) ¥+= Interact/
tools/jconsole.sh(UNIX)S JAAIL.

2. INTERACT_LIBE InteractInstallationDirectory/1ib TEEE]S] A H=
2 AL

3. HOSTE BUEIEs 2] Ao S1E olgo® AUSHIAL.

4. PORTE Interact > ZL|EZ > TE EXoA IMXE HFHeI== 1A%
E2 AHSIAL.

5. 34 EUEH RMI ZREZS ARESH= A9 IMXMP 92 ool AHS 3
7BlaL RMI ¢4 Sre] Ars AAshirlL.
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&4 Ay
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(Ee AgaA 39 24 iUt

activeSchedulerThreads
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(22 AHoIM Ff)e) Al ST,
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maximumSchedulerThreads

AT F Qe E2AE AEY 2=
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numExecutionsCompleted
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activeFlushCacheToDBThreads

W SAE dolel AT HIE e
s A3 520 2=e) diErEel Sl
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activeOtherStatsThreads

CurrentHighWaterMarkInContactHistQueue

ks Tl e F2e] Arf )

._g‘\(

CurrentHighWaterMark InFlushCachetoDBQueue

Aol HelErE HelEmlol s Holto] 2=
AL ZZHES ol S BB Ay
ek

CurrentHighWaterMarkInOtherStatsQueue

o3 A4 B, 7 EAD ALg B, o
E 8% 57, Hold ol uig e
39| 2OF Sk AL 2R 7
o gke Eel Hr S5k

currentMsgsInContactHistQueue

e 715 g 85 715l AEe ZEE &

o thek ol A9l Ik

currentMsgsInFlushCacheToDBQueue

e BAE Blole] Az s ol A
g zels ol et 7o) A9 S

currentMsgsInOtherStatsQueue

42 57, oMIE 35 % R B A
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.
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ek
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* ContactHistoryMemoryCacheStatistics - 18] 715 2H|o H|ol&ol tigh H|o|E

g sk Aplsguek
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A 6 Z IBM Interact API #2] 81



82

o 71 SA - 3EAE ARl T 71 Aol AR Sl Rt 5

She ARl=dunh

i
E‘g:

o 2 BA - F4 9 Uikt BAE &= ARlaYduth
« oMIE % EA - A2l oMIE(Y): getOffer ¥ startSessiond} 2 Al
gl olE 3 postEventel] oJ3l Eg|A= A]%x} oMIE wFo] olE EAS

slete Az

© S 715 wEg A A - S 715 ZH o Hloleol 2= ARyt

o wak Al S BA - 2 A ] 54 HlolHE Rlshe ARyt

3 16, APl S
)

54 A

Count AE WAIA AU

ExecTimelnsideMutex & ~F=s g7lsh= ARES Alefskal, o]
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NumberOfDBLoaderRuns Hlo|Eujo]l~ 2 As)e] & £UUch

NumberOfLoaderStagingDirCreated

e zlold teEele] F ST

NumberOfLoaderStagingDirRemoved

A7 2ol tEEle] & Sdu.

NumberOfLoaderStagingDirMovedToAttention TR olFo] v ZHold tHER]e] F
FUYh

NumberOfLoaderStagingDirMovedToError QFE olEo] W% Ao tHEYY] F
T4
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Woekee 2] A R A ARES
Z3sle], BE Aglo)d tdEDY = &
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do]Efo]20llA 7]
Yot

IVt A % 35

NumberOfLoaderThreadsRuns

glojejo]2s 2] 2~FE Aae] & 4=uc)

NumberOfFlushCacheFiles

s AAE e

59U,

APl S/ &4

APT 5| $742 ) 249 iyt

3E18. APl B7)

%4 4

endSessionCount PR AL e A2=E AJZ o] %9
endSession API 3% Utk

endSessionDuration uA]4} endSession APl &5 o]$o] 73} Al
EahBi=g

executeBatchCount PR A8 e A2=E AZ o] %9
executeBatch API 3= FUch

executeBatchDuration upR]e} executeBatch APl 3% ©o]5e] 743}
AR

getOffersCount Rt A8 e ARE AJE o]$9
getOffers API = 49Ut}

getOffersDuration nlAe}t getOffer API &% o]39] A} Al
=delinisd

getProfileCount iR g AL e A2=E AZF o] 3]
getProfile API 3% Utk

getProfileDuration ulz|2} getProfileDuration API & o]&
9] A3 ARFIUT

getVersionCount R AL e Al2=E AlZ; o] 3]
getVersion APl 32 Ut}

getVersionDuration upAE} getVersion APl &% o]$2] 73} A

219U},

loadOfferSuppressionDuration

ux]9} ToadOfferSuppression API &€& ©|
Fo] 73 AUt
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LoadOffersBySQLCount R A4 e A2=E AZ o] %9

LoadOffersBySQL API 3% Utk

LoadOffersBySQLDuration

iR} LoadOffersBySQL API &% o]%9]
737 AR

loadProfileDuration

ulx]9} ToadProfile API &F o]%o| 7w}
AU

loadScoreOverrideDuration

ket 1oadScoreOverride API &% o]&

o] 7%} ARIVT.

postEventCount iR AL e Al2=E AlZ; o]$g]
postEvent API 3= Ut}
postEventDuration nx|2} postEvent API 3& o]50] 3} A|

219U},

runSegmentationDuration

ulR]e}; runSegmentation API 3% ©]59]

77} AR,

setAudienceCount upz|g} AP = A 2EH AJZ 0]Z9]
setAudience API 5% Fuch

setAudienceDuration vER|e}k setAudience APl = o]%2] A3}
AP

setDebugCount R A4 e A2=E AJZ o] %9
setDebug API 3= FJUct

setDebugDuration upR]e}t setDebug APl &% o]%9] 73} Al
XdadiE|=g

startSessionCount Rt LA = A2E AJF o]F9
startSession APl 3= $%Uth

startSessionDuration upR]e}k startSession APl 3% o]§e] 73}

AR

Lo

= x[Xis} 22 £ &AM
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R A=) Zeo B4 S9e e
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o

LearningOptimizerAcceptCalls

LearningOptimizerAcceptTrackingDuration

i
ot
Y

R EElz) iy

LearningOptimizerContactCalls

iy BB Agd 78 oME Ut

U=

LearningOptimizerContactTrackingDuration

sk ol He olES 2sls v 2
A % AL AU,

LearningOptimizerLogOtherCalls

o mEol Agd wie 2wt oME

=

LearningOptimizerLogOtherTrackingDuration

Sy mEolA ZIek oMIEMIIE 51wl
g 2aske o 2 7RI EER) A4

LearningOptimizerNonRandomCalls
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HE19. Sy FHAE 2205 S (A1)

4 A

LearningOptimizerRandomCalls T39S TS FAlskaL FER] Adeo]
2189 SFuT

LearningOptimizerRecommendCalls 3 BE Hdd ¥ 84 FYuth

LearningOptimizerRecommendDuration S5 A% =Ed ARE F ARKEER)AY
=2

72 20 S 54

42X A

= o =

LoadDefaultOffersDuration 715 o3 2ro] Ay AU

DefaultOffersCalls 718 o5 2T 3UYch
JMX ZH

IMX RUEfel ARg 7Rsd B 71 A1le] s

ThE Elole IMX EUES] AG Fsd A1)e Ak

5 54 A

24 74 activateDebug Interact/conf/
interact_log4j.propertiesol oje 271 1}
¥ol 27 e TR AT

zZA 74 activateError Interact/conf/
interact_log4j.propertiescl AHod 271 3}
o] 27 S QFE AT

24 74 activateFatal Interact/conf/
interact_log4j.propertiesel Aejd =71 3}
Yol 27 #ds 4tew ARhch

2A 74 activateInfo Interact/conf/
interact_log4j.propertiesol] Aol 271 1}
o] 27 #Hies ARZ AT

2A 74 activateTrace Interact/conf/
interact_log4j.propertiesol Hod 271 3}
Yol 27 s FHo= ARhch

ZA 74 activateWarn Interact/conf/
interact_log4j.propertiesol eje 271 3}
ol 27 s Ay AAch

Z2AY changeLocale IMX FFRIRIES] 2ZA|Y-S /73T Interact
A ZAYL de, en, es, fryych

ContactResponseHistory | reset RBE 7REE AU

ETLMonitor
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ThS A= Interact APIO Thall ZHdsk] ol &1 Yolor & a7 71ek
A AR7F JEEyH.

Far: o] MAS ARSAPE A, Java 2T Ao}, Java 7[R APICN thRh 2ol
Sjsrsittal 7Pt

Interact APIoll= HTTPS] Java 2lEH3}= AMESH= Java SE0|UE oHE7} 54
th. Interact= SOAP STIO|UEE X¢¥ WSDLE Algsch. WSDL Java &
Zo|AE oJHEle} FUSH 75 MES FABIER olE ALlgt thes Alddo] ojxds] &
SgUTh 53 Interact API= €W AREA} SElolIEHEERA]) o) A AFUA0]

S 3183hk= javascripts A3t

Har & API S20llA mi7sre] B A2 A=A sy

Interact APl Z2ijA

Interact API= InteractAPI Szl 7[WrS a1 JSUTH

6712] AdE= 1ol s

* AdvisoryMessage

* BatchResponse

* NameValuePair

* Offer

* OfferList

* Response

o] IEjH|olzoll= 7R AdEE FAE 2ot dsUth veel F 7 A
SE 2RISR $ Interact APL WlAEo] Q= dgsfof gt

* NameValuePairlmpl

* CommandImpl

AdvisoryMessageCodezl= Al WAl 7A1FH Felae= 28 713 749 AHolA €
e wiR] FEE sk U] ARREE s Aled o sy

o] Aol UHA|= Interact APIE ©1F& HASE AW
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HTTP2| Java 225} EHe M4

Java ZEIOIQIE oflEl= HTTPE 53 Java 2E3}E ARSI

HTTPE %31 Java 230l T8} Java STROINE oEE ARESE] Qg AA|=A
< o 25Utk

1. TS 1}AS CLASSPATHON F718HdA L.

Interact Home/lib/interact client.jar

2. STIOES} A AloloA] AEE= BE QHAEE=
com.unicacorp.interact.api 7)R|oll UFUTE ZpASE &S HEFY An]2]
Interact_Home/docs/apiJavaDocell Ax]=o] Ql= Interact API Javadocs 3
AL 4 BERAR A9 = index.html 3}Y-S Hof Javadocs:
E F sy

3. InteractAPI Zef20] QI~EIAZ 7P Qeid Interact HEFY AHe] URLE A}l
/3] AHA WAT getInstanceES TZ3HIAILL

SOAP Z4 7AeA

SOAPE AHg3to] RiEQ) AHlol ] ol B73e T8k SI% 2 7k )
221 A%de ST

F9/Fd: A5 BIZE ) Java M8} ofWEVE Y SOAP ejoleleEntt 4
W s Sl W H EUTh He] A5 SIE 7FsT ekt Java 23
3} ofslElE ALEEHAIALL.

SOAPS ARgsIo] RIER] Aol dxzsld tha< =asfiof gyt
1. AEE SOAP E4S ARE31e] Interact API WSDLS H3ISHMIAL L.

Interact API WSDL-& Interact®} 4] Interact/conf TIEEZe] Ax]jEUch

WSDL XML 348 ARE3Ie] SOAPS A4S u] URLS HER] AH9] 3 4E
o|E Wl FEF FAS| o SRtk

WSDL?] B|~E= Interact ¥2] ShijAe] & FEol &t

2. WIER) AE XS FASHIALL.

B 8] HiEsleln k) At sl glojok Tk

3. 2}E SOAP BlRE AMgaK=A] TRIskALS.

Interact= axis2 1.3S Interact TEFI A <] SOAP Q1=Z}E ARRSHICE axis2
1.30] AUHE SOAP HJzol Tt APARIE T 4 AolEE HESKIALL.

Apache Axis2
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http://ws.apache.org/axis2/

Interacts= axis2, XFire, JAX-WS-Ri, DotNet, SOAPUI, IBM RAD SOAP &
ZJo]dER HIZAERUHULT

REST ZA[Z=71
Interact APIE $E5h= WAt % Shj= HTTPE %3} JSON(JavaScript Object
Notation) 2] =3 AFESH= 702, of7|xf= REST APIE}. $tt Interact API
SZoll= Java 2|83} offEF 7Y wRE WAool SEX|NE, REST APIS| 772
SOAPET} Ad5o] B Foh= AUtk

REST APIZE AM&3}7] Ao| the A]—?ﬂ-o foksaALS.
* Interact API®] tdF REST 33< A|Ysl= URLE thea} zZ<5unh

http://Interact_Runtime_Server:PORT/interact/servliet/RestServiet.
Interact7} Bl Interact TE}Y A @ ZEQ] A4 TAE o5 &= [P T4
= AU

e REST APIo| 1183 & 7FA] Interact S22} )<UT) RestClientConnector
+= JSON &2]2 AL83%F RESTE 53) Interact HENY] Q2B AIZsh= o =
-5 71 RestFieldConstantsi= API 27 2 3] AR&E JSON HAJR|Q] 7]
2 Fals Aok

« A1Z REST Z2}o]E+= Interact Home/samples/javaApi/
InteractRestClient.javaol Ag=o] JFUTE AE F=e= Tt oojA |7
REST APV} ARSEE WS HolFe £2 ARPS Alsdh

* ThE B Interact API BRE 235 REST API9| ¢H:gt A2 Interact_Home/

docs/apidavaDocollA TER] Aol AHX)E Javadocs HZSHIAL.

oJ7le A5 AR 9o, REST APl= TR XZEZFO|A Interact APIE ARSSH=
o] A|Yol= BEE HAEE A€t

APl JavaDoc
Interact T2JA} A 2ol Interact API®| gt Javadoco] TEFI Aol AX]EHY
t}. JavadocS Interact Home/docs/apiJavaDoc TjdlEg]ol] 3xgo 2 AXHUch

API Of
o] ehre] BE o= HTTPS %3+ Java 283} o|lE|Z AL&3le] 2= 4
WSDLOIA A9 ELHV\E Melsi= 841 @ SOAP B9 we} b 5 Ui
SOAPS AR 21 79, olfd olis AR Sollk] BYshA 2H5aHA &S 5 9
Sy

A 7 # IBM Interact API?] )~ & mla= 89


http://ws.apache.org/axis2/
http://xfire.codehaus.org/

MM Co[E{ofl CHet =i

920

startSession WAEZ M-S AZSHFE Al HoelZ} Wirg2 2egUch A4 7]
ZF U Al ElolE(dd 2231 dlolEe] FHME)E il & < Utk

Aol e v dlolelZl Z3EuTh

o A xR HolH

« AlTRE 2

¢ AL Hol

o 3 AR

EE MM HloJE= endSession HAEE SE3EAL sessionTimeout AR 73

& w7 AR ZEsgu Alde] TR Folls B HOlEE BAHeR d =
© S 7IE AFEAY dF GE dofEMlolx Holee EdEUH

S2k % AES AFEICL Holelolx Hlolold HolEE s 7S

o
o

IE-ak Ae A9
I

¥

Interact APIOl sl 2tigk uf o] T Utk 22 FollA
BE olg-dk s A Zavs (iU Al oMIE mpiRiE ol5-gt HoE A
b HER] g0 olE-gk e A dloElell SRV ¢lE E91, postEvent
Haes} 7 oMIE uJHSE AM8StE Zanly HjoEldA] oMIE ul/ligT} AL
£ E7Vs3 A9olw =) $740] Al dlojE]el oMIE mi7HE S o]
dlolel= A djolEjolRE SRR

= BA OE Ui

AA HolHE AR HGxE & JAFUTE dE S0, 1 ZE9Ae] dH
creditScore’} E3k 739 AREAF Ao 73 NameValuePairS ARESI] oHIE j
NHEFE AT 4 JH5YY. NameValuePair =0 setName 2
setValueAsNumeric WIAEE ARSI ks WAT 4= JFUTE o8-S YAAAHF
) Al HlolE WellA] o]f2 tiAEARE T2k 55U wWebA creditscore
= CrEdItScOrEE 25 creditScoreE AxGUh

Apd dlolglel] 2 ulx]at dlolelgt B oS S0, startSessione lastOffer
9] ol thet ZEuld Hlo|ElE 23T} postEvent WATE lastOfferES 74
Utk I3 o3 5 A postEvent WA= lastOffersS FAAEUh el 3
7e A wlolele] F WA postEvent WATE 2 tolEvl Byghc)

Apdo] FwE W oiE] SRAEolA EloEol: ElolZel HolElE &
ZRASE AR 23t o] S sk Qom Holelt SugU 2
ZRAAE ST Sl HlolElole] ARARIe] B o|ES APgsiof e 7]
oINS, oE Sol, A olgel 2567 H8E Bl ol8-gk 4] olgo] 256
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InteractAPI EeljA A
InteractAPI Z¥l2~= BRI AWl A F8lsk] 28l ARSshe vAEE X31%t
Ut} Interact API] TF2 2E FE29} A= o] 29 HlAsE XAyt

Interact HEF] 87 Ax]9] 1ib YHEZ]e| = interact_client.jarol tisl]
S Huldsfor ok

endSession
endSession HlAts= B A TEE FAPUTE DB AW o] HlaEE
AP 7120 28k Wed 52 A$uUth

endSession(String sessionID)

* sessionID - AS APESH= I EXIEYUTH

endSession WA=} T=EH, HEF] A AgAIREe] 23FHUT) sessionTimeout
EAE ARSI AR 7IRMe A8 5 JsUTh

2[E 2t

ZER] A= THe &4do] AH9)Z] Response QEAER endSessionol] SEITH
* SessionlD
* ApiVersion
* StatusCode

* AdvisoryMessages

of

TS of]=endSession WAE 2 gok LE BA ubHS. AT sessionlds o]
AAE AEGE startSession EFoA AREEE MAS APEE U EALEIYTE

response = api.endSession(sessionld);
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_ SUCCESS)
printDetailMessageOfWarningOrError("endSession",
response.getAdvisoryMessages());

System.out.printin("endSession call processed with no warnings or errors");

System.out.printin("endSession call processed with a warning");

System.out.printin("endSession call processed with an error");
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executeBatch
executeBatch MlAEE ARESIo] RIER] AMoll thieh T @4 o= A 7)o mas
£ 29T 7 syt
executeBatch(String sessionID, CommandImpl[] commands)
* sessionID - A IDE 2PEsk= EXEYUTE A IDE o] HAE S0l o3
AsEe 2E o] AEUT:
e commandImpl[] - 53 2} W&o tisl sh}¥ XHdE Commandlmpl 2B A

Eo] vyt

o] WAt 3¢ Ayl= Command H|Ee] Z} MACE WA O 2 FZ31= A} 2+
FULE o] HlAEE HE]! Aol digh Al oA —rE Hasiuok. ek A=

ZF MAEE expE Atk 2t 359 Eﬁﬁﬂ e Aot sl vas 559
-85k Resmnse SBAE AU <. 7} Y53, executeBatch?} YA
g2 Yoz 258 AT Has A8 Ast @77 2R, BatchResponse £

wrEe] Fde) B g} S ©FE VAT oFh BasR ok A9,
9] M e AR S5 Qs ATE BT Ak BAs oo 29
249 A Al Ee QR A%e Mathi.

2|E 2f
HEFQ] AH= BatchResponse @HAEZ executeBatchol -SE3TH

of

R o= executeBatch 3&= getOffer & postBvent MAES BF SE5h=
W S 2E] b digk AIkE FAIRYTE

/** Define all variables for all members of the executeBatch=/
String sessionId="MySessionID-123";

String interactionPoint = "Overview Page Banner 1";

int numberRequested=1;

String eventName = "TogOffer";

/** build the getOffers command */

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested(numberRequested);

/** build the postEvent command =*/

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);
postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

/** Build command array =/
Command[] commands =

{
getOffersCommand,

postEventCommand,
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}s

/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately =/
// Top level status code is a short cut to determine if there
// are any non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{
System.out.printIn("ExecuteBatch ran perfectly!");
}
else if(batchResponse.getBatchStatusCode() == Response.STATUS_WARNING)
{
System.out.printin("ExecuteBatch call processed with at Teast one warning");
}
else
{
System.out.printin("ExecuteBatch call processed with at least one error");

}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())

{
if(response.getStatusCode() !=Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages()); }

getinstance
getInstance WAt APE B AMel §418k= Interact API IZRAAE A4
.

getInstance(String URL)
F2AR): Interact APIE ARESt] ZMdehs BE ofEEiAlolde getlnstances &
<=3l URL w77 248 HER] Aol Wis%]= InteractAPI QBAES Q1
Blslsop it
A 380 A%, EE IS AG 32 A5 2 OBRING P TSR BE
olF 2 ZEE AMSMIAIL. EE WAL glow, ARS 7S HE] A el &=
s =ElE EFAIACE FUoh
o] WlAEx HTTP oHEIE B3 Java 2E3}oqt 288 <= J5UTh. SOAP WSDL
o= S WiAss} Holslol QA etk 7k SOAP FefolglE. Fnic} sl
E URL<E A%sh= 2 o] syt
« URL - #lE}] ¢l~El»~0] URLES 2¥Hal= EA99YT)

(l: http://1ocalhost:7001/Interact/serviet/InteractdSService).
2| gt

HE}Q] A= InteractAPIS @EIghc)
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o

U Asdda $43 AzdolA A3 T Gk AW JI="H2E 7Hle
InteractAPI QBAE QI K13l HIHS FAIRIT)

InteractAPI api=InteractAPI.getInstance("http://localhost:7001/interact/servliet/InteractJSService");

getOffers

getOffers WIA=E ARGSIe] HEI] AM=RE ovE 24T & SsUh
getOffers(String sessionID, String interactionPoint, int numberOfOffers)

* sessionID - A AA1S APEsH= EXFEYUTH

* interactionPoint - ©] WAV} ZFSH= FE AR X|Fo] o228 AHsk= EAld

Uy,

Zhar: o] olg2 tisk] Adol Aejd duAls A o5t Aeks| YxIElok g
[81=2
* numberOfOffers - 89 o3 5 APHsh= ATUUrh
getOffers WlAts= 28] Zof segmentationMaxWaitTimeInMS Bl Aold A
HEER) 59 2= ANTRETT 4RSS 7ToUT: meb getOffers 55 4
Aol AMTHE == setAudience HAEE EASR= postEvent WAEE 3=
shH Aol UFUTE

2[E 2k

HEl] A= TR £49] 29J%] Response QHAEZ getOffersol] -2H3}
* AdvisoryMessages

* ApiVersion

* OfferList

* SessionID

e StatusCode

of

O de=ia dolR] vy 1 As2ke ™ol ik 9 o3 84 9 39 A2 W
WS FAIFUT

sessionlds o] AAE A)ZKEE startSession T=oA] AMEE HERR] S 4

B35k FU3t EAEdynt

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

/** Make the call =/
response = api.getOffers(sessionld, interactionPoint, numberRequested);
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/** Process the response appropriately =/

/1

check if response is successful or not

if(response.getStatusCode() == Response.STATUS SUCCESS)

{

System.out.printin("getOffers call processed with no warnings or errors");

/** Check to see if there are any offers */
OfferList offerList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)

{
for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printin("0ffer Name:"+offer.getOfferName());
}
}
else // count on the default Offer String

System.out.printin("Default offer:"+offerList.getDefaultString());

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
printDetailMessageOfWarningOrError("getOffers",
response.getAdvisoryMessages());

System.out.printin("getOffers call processed with a warning");

System.out.printin("getOffers call processed with an error");

getOffersForMultipleIlnteractionPoints
getOffersForMultiplelnteractionPoints WATEE ARESI] FE- Hlo[E7} AkA)
B o5 1Pl tisl] HER] AHEEE o3E 24T 4 Uk
getOffersForMultiplelnteractionPoints(String sessionID, String requestStr)
* sessionlD - A M-S 288 EAFEIYTE

requestStr - GetOfferRequest SHAES] wdS A|lFsh= EAEUUT

Z} GetOfferRequest QBAEE TRS-S xAgh]c)

ipName - QEAEY} QWS QA= 528 AX(IP) °l&
numberRequested - 4% Pl sl Z Q3 31f/ 29 &

offerAttributes - OfferAttributeRequirements QIX<EIAE ARR3lo] Hg=
Qo] LA thgk |7 AKRY

duplicationPolicy - 22 o3d gt FE A2 ID

A o AFIDONE 452G AH Ul F2E oxls WSkER) o),
A ANe] T o] Mgk

ol
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getOffersForMultiplelnteractionPoints HWAZ
} o

- NO_DUPLICATION(ID %t = 1). ©]% GetOfferRequest QU2El2~of 3}
= 297} o] GetOfferRequest QB0 EFHe|R] AFUTHS, Interact’}
F5 oy 2AE 2-839h.

- ALLOW_DUPLICATION(ID %k = 2). ©] GetOfferRequest QU120 %]
e a7ARNE SSA7E 237F Z3gUh o)X GetOfferRequest QU2

sl T3 ol 2R ekrck
Wi mcee] 83 A A et ujeE we) Sakekeaurk

S Eol, 849] 1P/} IP1, IP20]3L THHE S37} 5185%] $kov|(FH A% ID
= 1), 2 5 719] o35 aAsia 7PSAI L. InteractZ| IP19]] s = &
¥ A, B, CZ, IP20] tfeiAls 93] A, D2 28 79 Soke [plo] tEis <
3 A, B, IP29] tleixl= o3 Dol z3khic),

EF S8 A4 D7) 10]g, IPE S8 Wj2E 449} & oFE o] IPE 5

3 =R e FarsHiAle.

A3 o

segmentationMaxWaitTimeInMS E4d0 AHojH ARH(HEl%x) S B ATIHE}
A=EFVE 7IHYLE whA getOffers ©F 2710 AA|THE T+ setAudience
HAEE Ef]ASkE postEvent WAEE TE3HA A|ddo] QlGUTh

(=)

(S

HE] AHE T8 &4do] A% Response SHAER
getOffersForMultiplelnteractionPointsol] -SE3 T

AdvisoryMessages
ApiVersion
OfferList Bi<&
SessionlD

StatusCode

o

InteractAPI api = InteractAPI.getInstance("url");

String sessionld = "123";

String requestForIPl = "{IP1,5,1,(5,attr1=1|numeric;attr2=va1ue2|str1ng,
(3,attr3=value3|string) (3,attrd=4|numeric))}";

String requestForIP2 = "{IP2,3,2,(3,attr5=value5|string)}";

String requestForIP3 = "{IP3,2,1}";

String requestStr = requestForIPl + requestForIP2 + requestForIP3;

Response response = api.getOffersForMultipleInteractionPoints(sessionld,

requestStr);

if (response.getStatusCode() == Response.STATUS_SUCCESS) {
// Check to see if there are any offers

OfferList[] all0fferLists = response.getAl10fferLists();
if (al10fferLists != null) {
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for (OfferList ol : allOfferLists) {
System.out.printin("The following offers are delivered for interaction
point " + ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());
}
}
}
}
else {
System.out.printin("getOffersForMultipleInteractionPoints() method calls
returns an error with code: " + response.getStatusCode());
}

requestStr TR Tt 25U
requests_for_IP[<requests_for IP]

A71A,

<requests_for IP> = {ip_name,number requested for this ip,
dupe_policy[,child_requirements]]}

attribute_requirements = (number_requested_for_these_attribute_requirements
[,attribute_requirement[;individual_attribute_requirement])
[,(attribute_requirements))

individual _attribute requirement = attribute name=attribute value | attribute type

Yol FAIE dollA requestForIP1 ({IP1,5,1,(5,attrl=1|numeric;
attr2=value2|string, (3,attr3=value3|string)(3,attr4=4|numeric))})-2 IP1
olgks g Ao - o] Y WA T Bt e JEEE 2™ disl
A 9= = gl A 5719 a1 eHE AEshs oRduTh g 5719 o
5 attrlolgl= numeric &) 10]0fok $hS- 7EHok &P attr2gk= string
@] value2oloF < 7HoF gt aid 571 23 FollA A 371= attr3
olgh= string 73(#x°] value3o|oiok 3hS 7ok 3P FHol| 37l= attr4Z= numeric
EAFo] 4ok 3he 7EoF ok

385 54 A8 numeric, string, datetime©|™ datetime <4 #F B4
MM/dd/yyyy HH:mm:ssoof ghch ¥igkel ewE AAskH
Response.getAl10fferLists() HIAEES ARESHIAIL. T olslE 7] <8l
setGetOfferRequests?] o=Java LHAE AL Fo MIdteE 5U3
GetOfferRequests QI2EIAE WI=3hcy,

[e)

getProfile
getProfile WAEE ARSIl HHES WHEshs WEXAll Oigt =231 2 YA 4
S AT 5 gk
getProfile(String sessionID)
* sessionID - A IDE APHsk= AL YU
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2[E 2k

HER] A e £4d0] A$IX] Response QEAER getProfiledl| -3HIUL
* AdvisoryMessages

* ApiVersion

* ProfileRecord

* SessionlD

* StatusCode

of
TS getProfile ARE o 2 35 Az WPAYUTH

sessionlde o] AAES AR startSession T4 ARREE S AHE 5
L3t EAFEJYT

response = api.getProfile(sessionld);

/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)

System.out.printin("getProfile call processed with no warnings or errors");
// Print the profile - it's just an array of NameValuePair objects
for(NameValuePair nvp : response.getProfileRecord())

{

System.out.printin("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))
{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA_TYPE_NUMERIC))
{

}
else

{
}

System.out.printin("Value:"+nvp.getValueAsDate());

System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printin("Value:"+nvp.getValueAsString());

}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{ System.out.printin("getProfile call processed with a warning");
i]se
{

System.out.printin("getProfile call processed with an error");
}
// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
printDetailMessageOfWarningOrError("getProfile",
response.getAdvisoryMessages());

getVersion
getVersion HWlAEx A 7HE Interact HEF] AHe] WAL Egct
getVersion()
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wHl ARl Interact APIE ARSI S 2718k 1) o] WAsE AMgshs A%
ek

2[E 2t

eI AHE T $4d0] 21997 Response QHEAEZ
getVersionol 23Ut}

* AdvisoryMessages

* ApiVersion

e StatusCode

of
TS oi=getVersiond &3}y A7 Aelsl= 7k WS BARR .

response = api.getVersion();
/** Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS SUCCESS)
{
System.out.printin("getVersion call processed with no warnings or errors");
System.out.printIn("API Version:" + response.getApiVersion(););
}
else if(response.getStatusCode() == Response.STATUS_WARNING)
{

}
else

{
}

System.out.printin("getVersion call processed with a warning");

System.out.printin("getVersion call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("getVersion",
response.getAdvisoryMessages());

postEvent
postEvent WIAES ARSI tisla] Afdol| AHojd oMIES AT < UFUT

postEvent (EXAtY sessionID, ZEXAtE eventName, NameValuePairImpl[]
eventParameters)

« sessionID: A4 IDE A¥sl= ExEAUTh

* eventName: O[HIE2] 0|58 2J¥Hsl= EALUTh
Z31; oMIE o)L fskal Aldol] AHojE oMIE o231 xElof Tt o] o]
& s s eyt

+ eventParameters. ©|HIES} 374 I of = m/bHSFE 2H3=
NameValuePairImpl QBEAEQNTE o] ke Al Hlollo] AUt
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o] oIEZ} AMIHES E|Ash= 737, thsl?] SE5AEo| Q% BE Hlo
EE AW HlofejellA] AR = A=A ERIslioF itk o] Fro] o) Ai(el:
startSessionolt} setAudience T Z2ul ElolE 2T)og AYRA| RS
739 T2 e 3l sl eventParameterE XESHAACE FUTE oE 50, &
+ ZENY HolES MELRE EEES AR 9 s EE9AEe] Ja
3k 4] dlo]efol] tisl NameValuePairE X3AFAHCF YT

0 olde] o s ARE IR0 739, ZF ol ) eventParameters 3
Sho] T 7PsAdo] =5uUch tiat ol gt SulE uiyuss H3ke Aelsis
= 48 =g TAAHF FUTh

TS8R o] oMIET} §5 7|Sel| 25, 23l it 2] I=F Hgalof &
Yt} NameValuePair ©]5= "UACIOfferTrackingCode"2 “oJsloF T}

oIET shte] Hz| Fevt Agdt 4 Utk o el tigh A2 Z=E
Db Sk, Interactt PRARE o3 AR B50] BE Qo) iyt o¥ Y
3T Sl gt Mgl I=E AEskA] XSh, Interact/t FE SEHY
=3

* postEvent B ZJe} WlAEolA AREEE el 2 7H9] oflef mizipAsTE 9o, o
Ao A Lol ity

o

e == S5 7150l 2] e AHTHE 848 $HS 7IHEA Ssuth

UACIExecuteFTowchartByName w7fHE ARSI XS] o™ AN THE= &
A o el oisl o] gk Ads) Ak BE Uish E29AES Ay
getOffers WA= A8 Zof| AAITHEY} das71E 7Io3ut). webA getOffers
T= AR AMTHES EFJASR= postEvent MAEES T=3FH o] d5Uch
2[El 2k

HER) AHE o £7d0] A9)%] Response QHAIER postEventol] SHFHCH
* AdvisoryMessages

* ApiVersion

* SessionlD

e StatusCode

o

th3 postEvent dl=AMTIHES Eg|Asks oHIES tigk A w7 Buj7] 9
S Ag HS AR

sessionld= o] M-S AJABE startSession TZoA] ARSEE S 288 =

U BALYUI:
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String eventName = "SearchExecution";

NameValuePair parmBl = new NameValuePairImpl();
parmBl.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName ("TimeStamp");

parmB2.setValueAsDate(new Date());
parmB2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");
parmB3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);
parmB4.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName ("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);
parmB5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName("PageTopic");
parmB6.setValueAsString("");

parmB6.setValueDataType (NameValuePair.DATA_TYPE_STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,

parmB3,

parmB4,

parmB5,

parmB6

1

/*x Make the call */
response = api.postEvent(sessionld, eventName, postEventParameters);

/** Process the response appropriately =/
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
}
else

{
}

System.out.printin("postEvent call processed with no warnings or errors");

System.out.printin("postEvent call processed with a warning");

System.out.printIn("postEvent call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
printDetailMessageOfWarningOrError("postEvent",
response.getAdvisoryMessages());

setAudience
setAudience MAEE ARSI WEA| dis)] tid ID 2 S AAT 4= JFY

o
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setAudience(String sessionID, NameValuePairImpl[] audiencelD,
String audiencelevel, NameValuePairImpl[] parameters)

« sessionID - A IDE 2]¥sh= EA<EUUTH

+ audiencelD - ¥ IDS #2J3R= NameValuePairImpl QBEAES] vjEIUT}H

 audienceLevel - T} S AoJsl= Ex1EdUTh

e parameters - setAudience} 7 AL oF = wi/fHTE 2HEs=
NameValuePairImpl QBAEUTE o] ZE& AA dloJeol A= AlITHE
AR = dsU

I BE doll tis] ol flojoF dutt of= thsh Ad 2 AARE Hlo
Elol| tial] Aojd BE HojEo| = BE do] A9 FFUULh 2E A glo]
E}Z startSession T postEvent® o]u] A& 7%, Al w/PHSS BuUjR] &

ohe Hurk,

setAudience HAEE AATHES ECATULE getOffers WA= A8 Hof =
AIHEZ 95571 7oy WA getOffers % 2140l setAudience W

~ES BEE Ao] IUTh

setAudience MATE= thi Do) ot T3} Hlo|E]%= 23Rt} setAudience
HATE ARBSIO] startSession MAEY) 258 FUSH Z291Y Hlo[HE AR
oAl 228 4 U

2[E 2k

HERY] M= TS £4J0] 2H9J7] Response QHAER setAudiencedl] SEFULCH
* AdvisoryMessages

* ApiVersion

* SessionlD

¢ StatusCode

of

o] ele] A%, b B FAAR pH| el A} 2oglsle] A A
A% 1D7h WU

sessionld F audiencelLevel o] A& AZEH startSession SZoA AREE]
BN D o Ee ApEs $U8 BAEYch

NameValuePair custId2 = new NameValuePairImpl();

custId2.setName("CustomerId");

custId2.setValueAsNumeric(123.0);

custId2.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair[] newAudienceld = { custId2 };

/** Parameters can be passed in as well. For this example, there are no parameters,
% therefore pass in null =/
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NameValuePair[] noParameters=null;

/** Make the call =/
response = api.setAudience(sessionld, newAudienceld, audiencelevel, noParameters);

/*x Process the response appropriately */
// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

{
1
else

{
}

System.out.printin("setAudience call processed with no warnings or errors");
System.out.printin("setAudience call processed with a warning");

System.out.printin("setAudience call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("setAudience",
response.getAdvisoryMessages());

setDebug

setDebug MIATE ARgSle] Ao BE F= A= tis] 27 A s g%

& gk

setDebug(String sessionID, boolean debug)

* sessionID - AA IDE 4JHEsk= EAEYIYLE

* debug - T ARE AR e AMS QgRo R ARleh= F-edutt &% 4t
true T= falsePuUth trueolH, Interact/} TEFY AW 2770 T AR
=275},

it rlo

2|

rm

Zk
HA

ZER] A= TS £4do] 2H9IR Response QHAER setDebugel SE3HTH
* AdvisoryMessages

* ApiVersion

* SessionlD

e StatusCode

of
The SlEA T WA SEARRI

ssionld= o] AAE AARE startSession T=0A] ARREIE= AL AES =
5_ AR YYTL

boolean newDebugFlag=false;
/*x make the call */
response = api.setDebug(sessionId, newDebugFlag);

/*x Process the response appropriately */
// check if response is successful or not
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if(response.getStatusCode() == Response.STATUS_SUCCESS)
{

System.out.printin("setDebug call processed with no warnings or errors");

}
else if(response.getStatusCode() == Response.STATUS_WARNING)

System.out.printin("setDebug call processed with a warning");

}

else

{
}

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());

System.out.printin("setDebug call processed with an error");

startSession
startSession WAEE HER] ML AAEk AHeghch

startSession(String sessionID,
boolean relyOnExistingSession,
boolean debug,
String interactiveChannel,
NameValuePairImpl1[] audiencelD,
String audiencelevel,
NameValuePairImpl1[] parameters)

startSession T A%e Ol 77| EEIAE & dsUh

o HEI] A A

o sl el tisl] Aeld HlolE o] REsieE BAIE 2 HlolES X338}
of @A) Wi ddel tigk WAl 2291 HolHE HER] AR B

o A O Gpdef tigh gl EE2SAEE BT Adsi] AlOHE ERA

o 23 A9] "oJEHE AHOE Z=(enableOfferSuppressionLookup £43¢] true
= 24€ 749

o g A1) dlolHE AHSE Z=(enableScoreOverrideLookup £44°] true=

startSession WAt Q3 njyfHss= oo Z5uU ok
 sessionID - Al IDE 2JEs= EALEUUTE Al IDE AoJslioF dyt)h o &
E0, 17 DS} AREARIS Zjsk] ARSE = QlsUTh

ZER] A TARAS Ao A IDE AAsoF ot o] 3k Setolddl
EVl IR SERIEE 3¢ A IDO tigk BE vAE 358 5718
SloF Ut} FU3H AlA IDE ARESE BA] API 20 OJgh 522 Aol=|x] &
FUtt

L
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¢ relyOnExistingSession - ©] MXo] A} AAS ARSSI=A] B2 7|18 S AR
S=AIE Aolels F2duth f&3 32 true = falsedUth trueold,
startSession WA=} &7 71 A IDE AlF3dlor Uk falseo|H, Al Al
A IDE AlFsfioF Tt

relyOnExistingSessiong truez A3l Aol U= 7§° HERY] 2 7]
< A HlolHE ARBSH TlolElE ‘jr/\] FTEAY ATHES EFASHA ¢
Ut Alde] gle 75, e 23 TlolE] 2E 9 ATIHE EgAE Z3lsle]
Al ARSI T. HAH EE}O] ARG dol7k 71 AlAdo] 3
relyOnExistingSessione trueZ AAslal = startSession &Z0| AR8SH=
Zlo] U AlE S0, Y ARIE AdE 2ARE &< XE=A9E e A

& 20% BRI A,

Y3 MA IDE ARESIO] startSessionS F W EE8= 749,
relyOnExistingSession©] falseo]H 31 M| startSession =2 =& Al ©)
oJEP7} AU

* debug - U1 ARE AL == ARE oo g MAsl= ReQht) {43k 7t
2 true = falsedUt) true|H, Interact/} TEF] A¥ 2710 T AR
£ 24 2 Aldnit pEd o s v S9 T AEYTE wekk JiE Al
Aol tigk U1 HlolHE 48 5 dFUTh

* interactiveChannel - o] AlXo] F=xsl= tisly] Ade] o|5-S AoJsk= TAKE
U} o] o5 Campaignell Hoe thsy] A o5t Aes] IxJsloF
=3

* audiencelD - ©]Z°] W IDE E3lsh= H|o|E2] AA| & 0|23} Yxsfof sh=
NameValuePairlmpl QEAES] njEUT}

+ audienceLevel - T @88 Aolsl= EAEUUTH

« parameters - startSession¥ &7 HGd|of = wi/RTFE 2=
NameValuePairlmpl 2 EAESQIUT} o] k2 A dlo]go xﬂﬂﬂuﬂ MTIHE
ARESE = dEUTH

FU oy el ohsl B o] ek EEPAES} QoM. BE 3
£ dlol 491 AU TAPIOR TIEh ) HolE S BEsES <ok
TgehaL TEsY) wlolle] AgAP} BAE S mE do] 2PW AT, T}
U oo HolelE PHAA groridl uNSE AFS ok Bultk, ==
59 Hlolgel] B4 @ AUAETt TR 49, T G uiESE 2
Sk

m

audiencelD X+ audiencelLevelo] F-85F4] &l relyOnExistingSession®] false
o], startSession T=o] Aufgh]c}. interactiveChannelo] &3k« o,
relyOnExistingSession©] true®|7d false©]?d startSessiono] At}
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relyOnExistingSession©] trueo|al FY3F sessionIDES ALE3te] F WA
startSession =L FSA|TF A HA Ado] vIEEH A9 Interacts= A S

AT

relyOnExistingSession®] truec]al Y3l sessionIDE ARESEANE TF= audiencelD
= audiencelevel 2 AREsl] 5 WA startSession &2 k= 749,

EJQ) A 71 AAo] ol ke wARhT.

relyOnExistingSession®| true®|al FYL3 sessionIDE ARESIAIT UL
interactiveChannelS AM83ld 5 WA startSession TS F36l= 7
B} At Al Al 23T

2[E

el AHE T $4d0] 219X Response RLBAEZ startSessiond] 3853
=3

* AdvisoryMessages(StatusCode7} 03} 24| &)

* ApiVersion

* SessionlD

e StatusCode

of

)2 dl=startSessionS S&sh= 3k 7FA| WRHS BAI_RUT

String sessionld="MySessionID-123";

String audiencelLevel="Customer";

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePair[] initialAudienceld = { custId };

booTean relyOnExistingSession=false;

boolean initialDebugFlag=true;

String interactiveChannel="Accounts Website";
NameValuePair parml = new NameValuePairImpl();
parml.setName("SearchString");
parml.setValueAsString("");
parml.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA_TYPE_DATETIME);

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA_TYPE_STRING);

NameValuePair parm4 = new NameValuePairImpl();
parmd.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parméd.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
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NameValuePair parmb5 = new NameValuePairImpl();
parm5.setName ("TxAcctValueChange");
parm5.setValueAsNumeric(0.0);
parm5.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);

NameValuePair parmé = new NameValuePairImpl();
parm6.setName("PageTopic");

parmé6.setValueAsString("");
parm6.setValueDataType(NameValuePair.DATA_TYPE_STRING);

/*% Specifying the parameters (optional) */
NameValuePair[] initialParameters = { parml,
parm2,
parm3,
parmé,
parmb,
parmé

}s

/** Make the call =/
response = api.startSession(sessionld, relyOnExistingSession, initialDebugFlag,
interactiveChannel, initialAudienceld, audiencelLevel, initialParameters);

/** Process the response appropriately =/
processStartSessionResponse(response);

processStartSessionResponsei= startSession©] 2J&1g+ Response LEAEES %
gfohs AUtk

public static void processStartSessionResponse(Response response)

{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS SUCCESS)
{

System.out.printin("startSession call processed with no warnings or errors");

}
else if(response.getStatusCode() == Response.STATUS_ WARNING)

{

System.out.printin("startSession call processed with a warning");

}

else

{

System.out.printin("startSession call processed with an error");

}

// For any non-successes, there should be advisory messages explaining why

if(response.getStatusCode() != Response.STATUS SUCCESS)

printDetailMessageOfWarningOrError("StartSession",
response.getAdvisoryMessages());}

e &N Mo 2 = MA

Interact API(Application Programming Interface)E AREst] F 71¢] APl &&
(getOffers % getOffersForMultiplelnteractionPoints)o] @3S Agshict
getOffersForMultiplelnteractionPoints= OfferID #¥olA FT& 23 TH&
WA = ARNE 0¥ FlE|arE] AN 2HE FE AAD o fiEUTE TetA 4
£ =01, Interact/} 2} 23 7| 1g]ollA] shue] 3Rk gjElst™ ofdell= A @l
AMo] FagHFULE startSession API &=l 5 /19| wiiHar}t == oA
ZHNaE)et 22 o3 &4 AN o F5 AAVE 7FsgUTh
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o] E2o]= startSession API &0l Z7}% w7} Qokeo] Q&uUn) o]y

3l w7 R == Interact APIS] 840f thgh 2A|SE AB= IBM Interact HEIAF QF

LJJA] E5= <Interact Home>/docs/apiJdavaDoc®l Interact A2x|2} A 3K Javadoc

S F=xIHAL.

* UACIOfferDedupeAttribute. 35 getOffer &Zo°] Z} FH|a1g]olA dhje] &
ik PeEle® o FE AAZ EF3 startSession APl TS AAdslEd
UACIOfferDedupeAttribute Wi7|H= API 53¢ 9fER ¥&s|ok $hict o
710l FAIE tZ name,value,type o2 wi7fHsE AT 4= 5Tt

UACIOfferDedupeAttribute,<attributeName>,string

o] oM<= <attributeName>= S5 A|AH 7|F02 ARET Q3 £419] o]&(d:
Category) 2 HpgUT},

A Interacts APERE 43 0 gtol Y% 23(dl: Category)E HARIL H
7t 7P =2 e AR B O-‘H—Eé AAS =S 5 AATIS. =3 S5
&0 = 25 Hewt U A Interacts PAFR= 03 FollA TR
AglE ewE el

e UACINoAttributeDedupelfFewerOf. startSession i%oﬂ
UACIOfferDedupeAttributes 38l F& AA & 03 B0 Y 84S 5
3l7lol] g 27t O oPd XFER| ek 795 tiHleiA B2k Vé?‘f} =

o] UACINoAttributeDedupelfFewer0Of w7RHTE AT % AHUTH

AF S0, ¥ 7HEaEE ARSSH 2HE S8 AASES
UACIOfferDedupeAttributeE A3l <% getOffers E=°] 87l 2HE 2E
SIEs QAsh= 7T, T8 A AHE 87ﬂi‘3} A 7o A4 et ged
QGULE s 73 UACINoAttmbuteDedupeI1”Fewer‘O1c N HTE trueE A4
s FEE eyo] AR} A B FTiEo] & ¥ &5 F=EUH 9]
ool wiZNRATE false® AFsHA 2HsE 2 —r7} LA R A HY
=3

UACINoAttributeDedupelfFewerOfe= 7[HAHOZ true® AAHYCH

o2 B0, oJ7]ol] FAE ThZ startSession H/fHEREA] S8 A7 715%0] Category
S} HEE QAT TSI L.

UACIOfferDedupeAttribute, Category,
string;UACINoAttributeDedupelfFewerOffer, 0, string

s

olgfet 7= A ZFs3te] Interact/} 23 A4 "Category'"E 7502 Q¥
& AAS L 2y o 47t 84H o FR Fe 7
(UACINoAttributeDedupel fFewerOffer7} false)oll= S8 AAH out gelsls
= U
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getOffers API =2 A¥sld A 24 ox MEo| ths e/t 23k & U5

e,

 Category=Electronics: g7} 1009 23 Al, Z57} 5091 23 A2

 Category=Smartphones: 57} 10031 23 Bl1, F57} 80% 23 B2, H7} 50
Ql 23 B3

 Category=MP3Players: 57} 100%! 23 Cl1, H57} 5091 23 C2

o] 749, A wiA 7H|Eet YAsk= F MY T8 o, 7 wiA HElaE|et YAjst
A AN 8 ox 2 A WA Fhelaglel YxERs T 0] FE o) st
L= ove= 7 FhE|agelA HETt 7P =8 ooy Al, o3 Bl ¥ o9
Clye] Yt

getOffers APl &=0] 6712 2HE QA3 7-¢, o] o=

UACINoAttributeDedupelfFewerOfferE falseZ AP O =Z A 7io] vt Tl&l
AU

getOffers APl SZ°] 6712 Q¥E Q7slal o] dollx
UACINoAttributeDedupelfFewerOffer Hi/fHsS AL} EFSH true= A4
3t 7T, 8AE e FERIES OF T8 9t Al Egyh

oflotE! THes:
Interact APIO| ARE]= 2 7He] oofd w7t dssUtt L= dEl]d Aol
I g3l JHRE= 37} 7150 ARSE 4 95Uth

postEvent 7|s

s - A
A2} o] H |UACICustomLoggerTableName | IENY] H|o|E: Hl|ofE] 429 EﬂolE oY 9]
oftol 21 ul ol fEE Hold o) ATy, ek

e e Blojo] BE AW HolElE /1%%

Ut} Al dle]E] NameValuePair}l YX[5k=

o5 BE & olge] MY HE] e
A o83k Mt YxjskA] e BE ES Null
Z AU} customLogger T3 EAS A3
to[Efjo]zd] 71Eshs ZEAIAE WE 5
FUTh
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N
ofr

RS A

e
oo
ot
R

UACILogToLearning ol 1 E= 011 AAduth 12 ©IElY) #4do] st
ol gt o oMIES Z3ljok e A
AUk 02 HER] 7o) 5ol gk oMIEE
28R olof e FARIUT o] wpliHTE
alo] sioll IS A &AL e F F3
27J81= 2 7)) postEvent WAEE A
JEUTt A8, g B ARE 2ORIEE A
H oMIES] thsir= o] wiRTE HoeHA]
ol= Uk o] wiyHTE

UACIResponseTypeCode2} $HA| AlRgsljof STt
UACILOGTOLEARNINGS AolslA] ke 7%, TE}
QY 32 oMIEY} 79, 72 e AR 205 E

A ekom 7)Egt 02 7PgRRIT

1

i

G2 o Ay o >

UACIResponseTypeCode 8g 8 Z=E Ui gtk o @
UA_UsrResponseType El|lo}E-2] SHLE gHZolojok
.

5 4 UACIOfferTrackingCode ool thgt xj7] Z=QUTh oMIlEY} AY we
7150l 2I8k= 745 o] wiiHrE Hosfok g
Utk ol shie] Ae] mew A9 4 9l
FUch o3 gl it Ag] F=5 A8 &
& 7S, dElQ) PL niKer o W BEe) w
E 2ol et o3 Hes 23k 3ol of
gk A F=E A X A9, dEY e
LFE YUtk wak A S TS e
™, UACIOfferTrackingcodeType W7HHGE A}
B3] Ag] =7t ofd A TE 54 FE
FE Ao F UFT

oA A S| UACIOfferTrackingCodeType |33 FE= 43< AHosl= =AUt 12 71E A
2 2] FEoil 2% o9 IF=jdUTh BE IA=E
UACI_TrackingType Elo]&2] &Hl2 gH=olojof
ek ol Hlolel Fg} AHeA He] FEE F
74 5 Qe

ip

I rlo

EX ZZ93E |UACIExecuteFlowchartByName |&A] g @lle] tfel] mE ZZ29AES Ads)
A% A @Al ATIHES ERshs vlas

(startSession, setAudience T= A THES
Eg]A&R= postEvent)ol] thsl] o] wi/fHrS A
o8k, Interact/} ©1F AHE EZ9AETT 43
ok gfolx() FAR FEE EEAE 555
AF 4 AFUk

2iElRl B4 oflet D

HERY] oA ARSSlE oloF s vt 25U o)t o]5-S oMIE v
7ol ARG HIA L.
* UACIEventID

e UACIEventName
e UACIInteractiveChannellID
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e UACIInteractiveChannelName
e UACIInteractionPointID
e UACIInteractionPointName

¢ UACISessionID

AdvisoryMessage ZtlA dMH
advisoryMessage = W1l AR LEAEE AHosl= HlAtS Xslshct A
3 HAIR] LHAE= Response LEAES] x3k=|o] QU InteractAPIS] ZE 1
AE+F Response LEAEE glHIUTH(batchResponse LEAEE gHs=

executeBatch HWlAEE o2]Q)).

L} A7 &= 74F Interact AJBl= Fal WAIR] QEAEES x|SUTH Hal WA

A QEAEE thy 45 Xtk

* DetailMessage - il HAIX|ol| thgk ApARE A UUTt. 2= Hal wAIR|of] o]
o] ARE- 7FsBRIE YsUth ARS- 73 79 DetailMessage’t 3|3k o]
A = UFH

* Message - Hil wAF|] Tigh IEg AR uch

* MessageCode - H1 WAX|e] F= HEIUTH

o StatusLevel - A1 WAR] AZIEe] F& HEJUTCH

¥ I

getAdvisoryMessages WAEE ARESI] advisoryMessage QL EAES 703

getDetailMessage
getDetailMessage WA=+ Advisory Message QBAE0] st ZPASIAL AAgH A
B g 2E wARe] ZHARE WAAPE i AL obduyth
getDetailMessage()

2[El 2k
Advisory Message SEAEE= FAMES 2leliyo).

of

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS SUCCESS)
{
for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}
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getMessage
getMessage WAEE Advisory Message QEAE tffgh 7kt Ar-S el

getMessage()

2El 2}

— HA
Advisory Message LEAE= FAE-S SEFLTH

TR WlAE+= AdvisoryMessage QEAES] WAIR] 2 ZPAGE HAXIE QT

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)
{
for(AdvisoryMessage msg : response.getAdvisoryMessages())
{
System.out.printin(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
}
}

getMessageCode

getMessageCode WA=+ e dHo] 20]H(STATUS_LEVEL_ERROR) Advisory
Message @HAES Aty i 0F == gk

getMessageCode()

2El 2}

— HA
AdvisoryMessage S BHAEE= AFE gjEghc)
ofl

TR WA= AdvisoryMessage QEAES] HAIZ] =5 QT

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)

{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)
{
System.out.printin(msg.getMessageCode());
getStatusLevel
getStatusLevel WIAE= Advisory Message QEAES] 4] S 2y}

getStatusLevel()
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Advisory Message QEAE= A4S gEgYTh

* 0 - STATUS_LEVEL_SUCCESS - &% "lAt7t 0F glo]

e 1 - STATUS_LEVEL_WARNING - 3% WA=7} 553 3 7)) opde] 7
7F FAFUTHE R 1)

* 2 - STATUS_LEVEL_ERROR - &% wlAatrt 5] ¢gkor gk 7)) opd
o] 2F7}F I

of

o2 HlAEE AdvisoryMessage QHBAES] Akl - st

public static void printMessageCodeOfWarningOrError(String command,AdvisoryMessage[] messages)
{
System.out.printin("Calling "+command);
for(AdvisoryMessage msg : messages)

{

r
jﬂ
2
)%
L
v

System.out.printin(msg.getStatusLevel());

AdvisoryMessageCode Z2jA HHE

advisoryMessageCode F#j~= Aal WAIR] FES HoJgl= WAES 3R
getMessageCode HWAEZE HIl HAR] Z=5 AT

2o MR 2=
getMessageCode MAEE Hil WAX] F=2 7T}

o] ElojRelaie U WAA] TES Ledshn MRt

Fe  |vRrR] HxEe Ay
1 INVALID_SESSION_ID A ID7) Fradr S 3R] eyt
2 ERROR_TRYING _TO _ABORT_ |endSession 3% EQF AIHESZS Zuks)E
SEGMENTATION I ASEshs Foll 7571 st
3 INVALID_INTERACTIVE_CHANNEL skl Apdel ofsl dgd Q4o fast oisk
21 AdL Hxalx] Uk
4 INVALID_EVENT_NAME oMIE] sl AgH 57T A tisky] Apd
o f&%t oMIES xR PFUTh
5 INVALID_INTERACTION_POINT 28 2ol dlsl dgE A A dist
2] Adol] FES g AHE FF3H &
FUok
6 ERROR_WHILE_MAKING_INITIAL_ |ATHES} @48 AEsh= Tl 2771 A3
SEGMENTATION_REQUEST Uk
7 SEGMENTATION_RUN_FAILED xﬂ:uﬂLzm BEzoZ AP R Ao
SF7F HAPF UL
8 PROFILE_LOAD_FAILED 2231 = 2 HolE 2E AI=7F Asfig)
PN
FUth
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Fe  |vr]z] dxE Ay
9 OFFER_SUPPRESSION_LOAD_FAILED |23 A9] o} 2= A%y} AujgisuUct
10 |COMMAND_METHOD_ UNRECOGNIZED | executeBatch &= Uollx] Haol] thal] =14«
B A=t FESHA] YUk
11 |ERROR_TRYING_TO_POST_EVENT |oMIE t/is5 AXSR= Foll 2771 2483
_PARAMETERS FUth
12 |LOG_SYSTEM_EVENT_EXCEPTION 2E 3l AlE ocMIERIA F=, 29 7t
A7), ZEad 7], thd A, v A
A me A ARHE AlEshe Foll cleirt &
AgEUT
13 |LOG_USER_EVENT_EXCEPTION 27& S8l ARgA oMIEE AlEskE ol o
o7} AU
14 |ERROR_TRYING_TO_LOOK_UP_EVENT |oHIE o]E-S 23J51= Zo| 277} gy
=g
15 |ERROR_TRYING_TO_LOOK_UP|tEk] Ad o5 Esh= Foll 277 A
_INTERACTIVE_CHANNEL st
16 |ERROR_TRYING_TO_LOOK_UP|4&2g A|H S 28l ol oFv
_INTERACTION_POINT AgEUT
17 |RUNTIME_EXCEPTION_ ENCOUNTERED | ¢ldA] ¢S 21l ofje)7} dAgisuTt.
18 |ERROR_TRYING_TO_EXECUTE_|¥8 T2 AIHES) ERA, o #Ad
ASSOCIATED_ACTION 27, o3 g 2O Ee o AR 2)S A
ks Tl L77F TAIFUC
19  |ERROR_TRYING_RUN_FLOWCHART EEAEES Adeh= ol 77 TS
=g
20 |FLOWCHART_FAILED EZ9AE gl Aufigiguck
21 |FLOWCHART_ABORTED ZZ9AE Ado] FUE UG
22 |FLOWCHART_NEVER_RUN AE Z29AETL AR EUFUC
23 |FLOWCHART_STILL_RUNNING ZZ9AETT AlS A FUYTh
24 |ERROR_WHILE_READING_ PARAMETERS | vi7i5=E 9= ol 2771 AisUch
25 |ERROR_WHILE_LOADING_ W 2¥E 2Eshs ol &fF AU
RECOMMENDED_OFFERS
26 |ERROR_WHILE_LOGGING_DEFAULT |7]% g2E EA (T2 o) i3k 712 &
_TEXT_STATISTICS o] FAH 2 28k Fol] 987}
Gt
27 | SCORE_OVERRIDE_LOAD_FAILED e oAl Elolee 2uske Hl Aoyt
28 |NULL_AUDIENCE_ID ol ID7F Hle] Slsyth
29  |UNRECOGNIZED_AUDIENCE_LEVEL  |QWEA] o= i #iile] APg= it
30  |MISSING_AUDIENCE_FIELD Y Fert FEE ST
31  |INVALID_AUDIENCE_FIELD_TYPE SaESHA] S T e f30] AAEUEUE
32 | UNSUPPORTED_AUDIENCE_FIELD _TYPE |A|95%] ¢¥= tht 2= &3
33 TIMEOUT_REACHED_ON_GET_|getOffers &&o0] 2HZ gelslx] &1 A3t
OFFERS_CALL ARl =T
34 |INTERACT_INITIALIZATION_NOT_|HEl] M 278} 985X ekglssuc)
COMPLETED_SUCCESSFULLY
35 SESSION_ID_UNDEFINED A D7} A=A ZeksU
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F= [wAA] HxE 47

36 INVALID_NUMBER_OF_OFFERS_ |83k && o3 47} @A=ASFUTH
REQUESTED

37 NO_SESSION_EXIST_BUT_WILL_ |Aldo] IANF shr} 2Rd=|Rig Ut
CREATE_NEW_ONE

33 |AUDIENCE_ID_NOT_FOUND_IN_|XA" t ID7} =29} gjo]8]| gt
PROFILE_TABLE

39 LOG_CUSTOM_LOGGER_EVENT_ |AFA} Ao £7] tlolg] oMIEES A|&3= &
EXCEPTION of dert WAYPEFUTH

40 |SPECIFIED_FLOWCHART_FOR_|AAY Z294E7} gl7] wjEe] e 4= ¢
EXECUTION_DOES_NOT_EXIST FUch

41 AUDIENCE_NOT_DEFINED_IN_|[#" dpdo] AdolA AHelx=lz] ekglszuct
CONFIGURATION

BatchResponse 22iA dH

BatchResponse Z&l~= executeBatch WAEo] A= AHolshk= HlAES

=

Batch Response QEAEE= TS $4S E3jUTH

» BatchStatusCode - executeBatch d|

ST gk

* Responses - executeBatch WAEZE Q.

getBatchStatusCode

getBatchStatusCode WAt

299 gl =2 g
getBatchStatusCode()

2[E 2t

getBatchStatusCode WAE=
* 0 - STATUS_SUCCESS - =% W4Ttr} 25 glo]
* 1 - STATUS_WARNING - 3=% wAtr}

FUHEF 942,

e 2 - STATUS_ERROR - &% W47} $5ER] gtor 31 7)) oo

A 7 % IBM Interact APIS] Z¥jj2 ¥ WAt

Y
249 RE $%e| 71 e A

executeBatch WAEo] oJ&) A3)= wWa njdollA]

A%g e

HEE AU

==L 7 7 obde] At A

o7t

BatchStatusCode 7420 ®PH o & Algshch
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// Top level status code is a short cut to determine if there are any
// non-successes in the array of Response objects
if(batchResponse.getBatchStatusCode() == Response.STATUS_SUCCESS)
{
System.out.printin("ExecuteBatch ran perfectly!");
}
else if(batchResponse.getBatchStatusCode() == Response.STATUS WARNING)
{
System.out.printin("ExecuteBatch call processed with at Teast one warning");
}
else
{
System.out.printin("ExecuteBatch call processed with at least one error");

}

// Iterate through the array, and print out the message for any non-successes
for(Response response : batchResponse.getResponses())
{
if(response.getStatusCode() !=Response.STATUS_SUCCESS)
{
printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages()); }

getResponses

getResponses WIAE+= executeBatch WAool oJ&)] A = wjdol o835
Response QEAES] ujdS 2t

getResponses ()

F!F

2[E 2t

getResponses WA=+ Response QEAECS] njde &)

of

The de=8ge 27 Adgstal Wo] Auligh 749 dar mARIE Qlfiehch

for(Response response : batchResponse.getResponses())

{

if(response.getStatusCode()!=Response.STATUS_SUCCESS)
{
printDetailMessageOfWarningOrError("executeBatchCommand",
response.getAdvisoryMessages()); }

o3y
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OlE{mlo|A HH

executeBatch WATE WE QlEHo|A~AE F3sk= QBEAE njdz dds)or Y
T} 712 &, CommandImplS A3}l ME oHAEES Ao} Tk

ke HolEolle WH, HEo] FAISk= InteractAPI S22 wlAT, ZF wEo] ALE-
sk Sk W Qefsilol MAsr} LbdELITh executeBatch WlSol A D7}
oju] xalglo] glomg A IDE I3 Wa gk
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Command Interact API "= |47 <lEjd|o]x vli=
COMMAND_ENDSESSION endSession P
COMMAND_GETOFFERS getOffers « setInteractionPoint

* setNumberRequested
COMMAND_GETPROFILE getProfile R
COMMAND_GETVERSION getVersion =
COMMAND_POSTEVENT postEvent « setEvent

* setEventParameters
COMMAND_SETAUDIENCE setAudience « setAudiencelD

* setAudiencelLevel

* setEventParameters
COMMAND_SETDEBUG setDebug setDebug
COMMAND_STARTSESSION startSession

* setAudiencelD

e setAudienceLevel

* setDebug

* setEventParameters
 setlnteractiveChannel

* setRelyOnExistingSession

setAudiencelD

setAudiencelID WAE+E setAudience 2 startSession W&ol thd] AudiencelD

£ Aoz,

setAudiencelD(audiencelD)

* audiencelD - AudiencelDE A2J5h= NameValuePair QEAES] njdAULT}.

2[E 2t
%—l}\__

I -

of

T2 o=startSession 2

A% Ak

NameValuePair custId = new NameValuePairImpl();

custId.setName("CustomerId");

custId.setValueAsNumeric(1.0);
custld.setValueDataType (NameValuePair.DATA TYPE NUMERIC);
NameValuePair[] initialAudienceld = { custld };

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Al 7 Z IBM Interact API2] S~ & Has=
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Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudienceID(newAudienceld);

/** Build command array =*/
Command[] commands =
{
startSessionCommand,
setAudienceCommand,
}s
/%% Make the call */

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately x/
processExecuteBatchResponse(batchResponse);

setAudiencelevel

setAudiencelevel WAEE setAudience 2 startSession W&ol sl tht g

e Hejghic.
setAudiencelLevel (audiencelevel)

e audienceLevel - T S ¥3ksl= EAFEAYL

=82} audienceLevel ©15-2 Campaignol| e Ol @l olgs} Ags| o

Aok T ClaBAE TR,

2[E 2k
oL

o

T} oj=startSession E setAudienceE $=3l= executeBatch ™4
At AYuyct.

String audiencelLevel="Customer";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setAudienceID(initialAudienceld);

Command setAudienceCommand = new CommandImpl();
setAudienceCommand.setAudiencelLevel (audiencelevel);

/** Build command array =*/
Command[] commands =
{
startSessionCommand,
setAudienceCommand,
}s
/*% Make the call */

o]] A‘] tﬂ-

BatchResponse batchResponse = api.executeBatch(sessionId, commands);

/** Process the response appropriately x/
processExecuteBatchResponse(batchResponse);
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setDebug
setDebug MAT+= startSession HHe| Ty S AHoghict

setDebug (debug)

trueold, @] Az} SEl] A =o] Tl ARE = IFUT. falseold,
eI AE} OBl RE 28] et 2 ARk ApEsow oe S
o} AU meka A el Aol digk TRl Elolels REE 4
=

* debug - F-&(true == false)yuUth

2[E 2t

O
BAT -

of

T} of|=startSession & setDebugs TE3h= executeBatch HA=olA L3k
APyt

boolean initialDebugFlag=true;
boolean newDebugFlag=false;

/* build the startSession command =*/
Command startSessionCommand = new CommandImpl();
startSessionCommand.setDebug(initialDebugFlag);

/* build the setDebug command */

Command setDebugCommand = new CommandImpl();
setDebugCommand.setMethodIdentifier(Command.COMMAND SETDEBUG) ;
setDebugCommand.setDebug(newDebugFlag);

/** Build command array x/
Command[] commands =

{

startSessionCommand,
setDebugCommand,
bs
/** Make the call =/
BatchResponse batchResponse = api.executeBatch(sessionlId, commands);

/** Process the response appropriately x/
processExecuteBatchResponse(batchResponse);

setEvent

setEvent W|AEE postEvent WA ARREE oHIE o]=2-8 AHojghic)

setEvent (event)

+ event - OJHE o] ¥3}3

F!F
i

AERIBEE
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F9A5h event O1E-L TiE Aol HolE oMIE o)} ek Yxjstol .

PaPAE TREU,
2[E 2t

o

BAw -

of

TR ol=postEventS 3&3= executeBatch W|ATollA &3 AJYC)

String eventName = "SearchExecution";

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT) ;
postEventCommand.setEventParameters(postEventParameters);
postEventCommand.setEvent (eventName) ;

setEventParameters
setEventParameters WAE+E postEvent oA ARREE oHIE di7fH
ottt o] gk Al Tlolejol] AdguTt.
setEventParameters (eventParameters)
» eventParameters - [HE tj/H4E Aolsk= NameValuePair L HAE] ujd

ue.

%

0

e =01, oMIEZ} ) 7150l eHE 2Ashs 73 o APl I=E EIAFACL

TR of|=postEventS $&3= executeBatch WAool et AYYCE

NameValuePair parmBl = new NameValuePairImpl();
parmBl.setName("SearchString");
parmBl.setValueAsString("mortgage");
parmBl.setValueDataType (NameValuePair.DATA TYPE STRING);

NameValuePair parmB2 = new NameValuePairImpl();
parmB2.setName("TimeStamp");

parmB2.setValueAsDate(new Date());

parmB2.setValueDataType (NameValuePair.DATA TYPE DATETIME);

NameValuePair parmB3 = new NameValuePairImpl();
parmB3.setName("Browser");
parmB3.setValueAsString("IE6");

parmB3.setValueDataType (NameValuePair.DATA TYPE STRING);
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NameValuePair parmB4 = new NameValuePairImpl();
parmB4.setName("FlashEnabled");
parmB4.setValueAsNumeric(1.0);
parmB4.setValueDataType(NameValuePair.DATA TYPE _NUMERIC);

NameValuePair parmB5 = new NameValuePairImpl();
parmB5.setName ("TxAcctValueChange");
parmB5.setValueAsNumeric(0.0);
parmB5.setValueDataType(NameValuePair.DATA TYPE _NUMERIC);

NameValuePair parmB6 = new NameValuePairImpl();
parmB6.setName("PageTopic");
parmB6.setValueAsString("");
parmB6.setValueDataType(NameValuePair.DATA TYPE STRING);

NameValuePair[] postEventParameters = { parmBl,
parmB2,
parmB3,
parmB4,
parmB5,
parmB6
}s

Command postEventCommand = new CommandImpl();
postEventCommand.setMethodIdentifier(Command.COMMAND POSTEVENT);
postEventCommand.setEventParameters (postEventParameters);
postEventCommand.setEvent (eventName) ;

setGetOfferRequests
setGetOfferRequests MA=+= getOffersForMultiplelnteractionPoints &
oA AREERE 23 FAS 2R TS AT
setGetOfferRequests (numberRequested)
* numberRequested - 23 7208 93} v/H4-E HoJsh= GetOfferRequest &

wAEo] Wjge},

2[E 2!
o

of

U= dli=setGetOfferRequestse T=3k= GetOfferRequest HAEA WS A
duth
H .

GetOfferRequest requestl = new GetOfferRequest(5, GetOfferRequest.NO DUPLICATION);

requestl.setIpName("IP1");

OfferAttributeRequirements offerAttributesl = new OfferAttributeRequirements();

NameValuePairImpl attrl = new NameValuePairImpl("attrl",
NameValuePair.DATA_TYPE_NUMERIC, 1);

NameValuePairImpl attr2 = new NameValuePairImpl("attr2",
NameValuePair.DATA TYPE STRING, "value2");

NameValuePairImpl attr3 = new NameValuePairImpl("attr3",
NameValuePair.DATA TYPE STRING, "value3");
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NameValuePairImpl attrd4 = new NameValuePairImpl("attr4d",
NameValuePair.DATA TYPE NUMERIC, 4);
offerAttributesl.setNumberRequested(5);
offerAttributesl.setAttributes(new NameValuePairImpl[] {attrl, attr2});
OfferAttributeRequirements childAttributesl = new OfferAttributeRequirements();
childAttributesl.setNumberRequested(3);
childAttributesl.setAttributes(new NameValuePairImpl[] {attr3});
OfferAttributeRequirements childAttributes?2 = new OfferAttributeRequirements();
childAttributes2.setNumberRequested(3);
childAttributes2.setAttributes(new NameValuePairImpl1[] {attr4});
offerAttributesl.setChildRequirements(Arrays.asList(childAttributesl,
childAttributes2));
requestl.setOfferAttributes(offerAttributesl);

GetOfferRequest request2 = new GetOfferRequest(3, GetOfferRequest.ALLOW DUPLICATION);

request2.setIpName("IP2");

OfferAttributeRequirements offerAttributes?2 = new OfferAttributeRequirements();

offerAttributes2.setNumberRequested(3);

offerAttributes2.setAttributes(new NameVa]uePairImp][] {new NameValuePairImpl("attr5",
NameValuePair.DATA TYPE_STRING, "value5")});

request2. setOfferAttributes (offerAttributes?);

GetOfferRequest request3 = new GetOfferRequest(2, GetOfferRequest.NO DUPLICATION);
request3.setIpName("IP3");
request3.setOfferAttributes(null);

Command getOffersMultiIPCmd = new CommandImpl();
getOffersMultiIPCmd.setGetOfferRequests(new GetOfferRequest[] {requestl,
request2, request3});

setinteractiveChannel
setInteractiveChannel MAEE startSession WA ARElE tigha] Ad o]
29 Aofghiny.
setInteractiveChannel (interactiveChannel)

 interactiveChannel - t32] g 0|28 xTlsh= EAEATH

82} interactiveChannel ©)152 Campaignoll A2l tisky] A o5} A&s
LAJsHoF Ut tlaEARE TREEUT

2[E 2
o

ol

T} o=startSessionS S=3R= executeBatch ™AToA 3 AYYCh

String interactiveChannel="Accounts Website";

Command startSessionCommand = new CommandImpl();
startSessionCommand.setInteractiveChannel (interactiveChannel);
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setinteractionPoint

setInteractionPoint WlAE+= getOffers @ postEvent WA AREE= S

248 AAde] olg2 Aol
setInteractionPoint(interactionPoint)

 interactionPoint - A 3528 X7 0|82 ¥E= EXFIQ]UTH

Z8ARY: interactionPoint= TISKY] A'del AolH Js2kg 9] olgxt Heks] o

Aok ek, thawAE TR,

2[E 2!
=g
of

Tk ofl=getOffersS 31— executeBatch WACTolA 238k

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();

AU,

getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);

getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested (numberRequested);

setMethodldentifier

setMethodIdentifier WAE+ Command QLEAES ¥3ke e
o,
setMethodIdentifier(methodIdentifier)

‘[F
¢
e
RS
T
0

e methodIdentifier - =% 32 E3l6h=

FERE 92 ot AUk

#3E o]

— COMMAND_ENDSESSION - endSession ®lAEE vEPAUCH

— COMMAND_GETOFFERS - getOffers WAtS vEpAULT

— COMMAND_GETPROFILE - getProfile WAEZS vepiych

— COMMAND_GETVERSION - getVersion WlA=E UepduUth
— COMMAND_POSTEVENT - postEvent HWAEE vERHUCH

— COMMAND_SETAUDIENCE - setAudience ]A=Z vepiuch

— COMMAND_SETDEBUG - setDebug HATES
— COMMAND_STARTSESSION - startSession HAEE

A 7 % IBM Interact APIS] Z¥jj2 ¥ WAt

SIS
R,
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T} oflx=getVersion ¥ endSessions TE5h= executeBatch HA=olA L5k
APyt

Command getVersionCommand = new CommandImpl();
getVersionCommand.setMethodIdentifier(Command.COMMAND GETVERSION);

Command endSessionCommand = new CommandImpl();
endSessionCommand.setMethodIdentifier(Command.COMMAND ENDSESSION);

Command[] commands =

{
getVersionCommand,
endSessionCommand

}s

setNumberRequested

setNumberRequested WA=+ getOffers HWHo| 243 o3 45 AHogh o}

setNumberRequested (numberRequested)

* numberRequested - getOffers HHo| QA= 23 5 AHoJsk= A-UUth
2[E !

S

BAW -

of

kS dl=get0ffersES =3R= executeBatch mWATolA W3 AU

String interactionPoint = "Overview Page Banner 1";
int numberRequested=1;

Command getOffersCommand = new CommandImpl();
getOffersCommand.setMethodIdentifier(Command.COMMAND GETOFFERS);
getOffersCommand.setInteractionPoint(interactionPoint);
getOffersCommand.setNumberRequested(numberRequested);

setRelyOnExistingSession

setRelyOnExistingSession HAEs= startSession W] 7|& AAES AMESh=
A AHE AoJele F-e-& Aok
setRelyOnExistingSession(relyOnExistingSession)

truec]d, executeBatchol tigt A4 D7} 71&= A DL Yx)8loF ghth false
o], executeBatch WATo} 4 Al A IDE AlZsloF Thch
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* relyOnExistingSession - F-2(true = false)QuUth
2[E 2k

%\L—

=

of

TS dl=startSessionS $=3R= executeBatch WAToA W3 2]

boolean relyOnExistingSession=false;

Command startSessionCommand = new CommandImpl();
startSessionCommand.setRelyOnExistingSession(relyOnExistingSession);

NameValuePair CIEJH|0|A AE
Interact API®] =& m|AEE= NameValuePair S HAEE gJEHsAY AR}
NameValuePair QEAEES Q42 HIs|of Ut vlAt Qs AYd wol=
71% & NameValuePairImplg ARE3fioF $hich.

getName
getName WA=+ NameValuePair QBAEQS] ol A4S SEh T
getName()
2[E gt

getName MAEE= FAES 2lEgoh
of|

Th2- ofli=getProfilec] thdt Response LEAEES A|gjsh= wlA=ollA 28 A
[81=2

for(NameValuePair nvp : response.getProfileRecord())

{
}

System.out.printIn("Name:"+nvp.getName());

getValueAsDate
getValueAsDate WA=+ NameValuePair L BAE 7R &)
getValueAsDate()

getValueAsDate= ARE3}7] Hol| getValueDataType2 ARE3le] 212 HloJE
Fe F=xshar JeA RlslioF T
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2[E 2k

getValueAsDate MAEE %= gjelghich

of

Tk dl=NameValuePairg A2jsh= WlAToA L] Aol gho] Exjold s
e QLRRITh
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATE))

System.out.printIn("Value:"+nvp.getValueAsDate());

getValueAsNumeric

getValueAsNumeric WlA-E=s+= NameValuePair LEAE ZkS ey}

getValueAsNumeric()

getValueAsNumeric-g AR83}7] ol getValueDataTypes ARESIe] 2HIE HolE]

R PESIAL Y=A Slslof P,
2IE 2t

getValueAsNumeric WA=+ doubles BRIFUTE dlE S0, Z231Y Hlo[Eol| ¥
Y ArE AAE S AME= 749 getValueAsNumericS doubles BT

of

T dl=NameValuePairE Aglohs WlATollA] g Ao gro] sexlolA sl
e AT
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

System.out.printin("Value:"+nvp.getValueAsNumeric());

getValueAsString

getValueAsString W|AEE NameValuePair QEHAE Z1S gJeshch

getValueAsString()

getValueAsStringS AR83E7] Hol getValueDataType2 ARESI] S0l HlolE
e A=kl de=A Rk Tk

2[E 2k

getValueAsString WAatE EAES 2HdULh dE 50, X291 HolEdl ¥

Z char, varchar T char[10]22 A3 3k A= 7% getValueAsString

< BAES EdUH:
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of
T2 dl=NameValuePairE A2sh= wlAaTolA] 28 Aol gho] Expdo|d 3
TS dAEU

if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE STRING))
{

}

System.out.printin("Value:"+nvp.getValueAsString());

getValueDataType
getValueDataType WA=+ NameValuePair QEAES] HloJH /32 Teigduc)

getValueDataType()

getValueAsDate, getValueAsNumeric = getValueAsStringS ARE3L7] Zlo
getValueDataTypes ARS3I] SHRE dlolE] F8< sk J=A ERlslior Y

ot
2[E 2t

getValueDataType W|A=+= NameValuePair] B0, A} = EAFFo] ¥3Hy]

T
o A HE FMee EAES HHIUTh

A 32 ot 25U

* DATA_TYPE_DATETIME - &% 9 ARt 3hs ¥E3shs E¥iuch
* DATA_TYPE_NUMERIC - &4} 3-8 ¥311= DoubledUT}.

* DATA_TYPE_STRING - HXE Zt& ¥35h= #AE YUt

of

TR oli=getProfile WAE=ollA Response LEAEE Heel= WAEoA gk
A9

for(NameValuePair nvp : response.getProfileRecord())

{
System.out.printin("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))

{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE NUMERIC))

{
}
else

{
}

System.out.println("Value:"+nvp.getValueAsDate());

System.out.printTn("Value:"+nvp.getValueAsNumeric());

System.out.printin("Value:"+nvp.getValueAsString());
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setName
setName ™|AE+ NameValuePair QHAES] o]E FAQAE AHoshch
setName (name)

* pame - NameValuePair @ HAE?] o]& FARAE I3 =

A,

o

2[E 2k
-

ol

T2 o =NameValuePaire] ©]= 7484 Ao Wi FTASHT

NameValuePair custId = new NameValuePairImpl();
custId.setName("CustomerId");
custId.setValueAsNumeric(1.0);
custld.setValueDataType(NameValuePair.DATA TYPE NUMERIC);
NameValuePair[] initialAudienceld = { custId };

setValueAsDate
setValueAsDate WA= NameValuePair L BAHE ZFS AHojshict

setValueAsDate(valueAsDate)

 valueAsDate - NameValuePair QEAES] Fx 2l AR} 3hS ¥3ksl= EAY
=3

2[E 2k

re

of

the o=@l DAl A% NameValucPair®] gk 482 o) We EARRICE

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA TYPE DATETIME);

setValueAsNumeric
setValueAsNumeric WAE= NameValuePair QHAE kS AHolghc)
setValueAsNumeric (valueAsNumeric)

+ valueAsNumeric - NameValuePair @ BAES] 52} 7} F351= DoubleJUch

2[E
o
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of

U dl=gto]l A1 749- NameValuePaire] 3F 74484 Ao WPHES AU

NameValuePair parm4 = new NameValuePairImpl();
parm4.setName("FlashEnabled");
parm4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA TYPE NUMERIC);

setValueAsString
setValueAsString ™lAEE NameValuePair QBAE 718 Aolshc}
setValueAsString(valueAsString)

¢ valueAsString - NameValuePair QHAES] kS ¥3slsh= EAIYJUYT)

2[E 2t

O
BAT -

of

T dlsgto]l A1 749 NameValuePaire] 3f 74484 A9 wPHE FARUT

NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA TYPE STRING);

setValueDataType
setValueDataType WA=+ NameValuePair 2EAES] HloJH /F32 Ao}

getValueDataType(valueDataType)

a4 ot ZssuUth

* DATA_TYPE_DATETIME - 2% 2 ARF 28 E36= Gt
* DATA_TYPE_NUMERIC - 53} 3-8 Z3k=
* DATA_TYPE_STRING - HIZE k& ¥3sl= EAEYUTH

)
o
[
=2
l¢]
A
°
v

2B gt
P

ol

The o=NameValuePair 32| H|olE] 73 24 WPy

NameValuePair parm2 = new NameValuePairImpl();
parm2.setName ("TimeStamp");

parm2.setValueAsDate(new Date());
parm2.setValueDataType(NameValuePair.DATA TYPE DATETIME);

o
1:_3
i
L
v}
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NameValuePair parm3 = new NameValuePairImpl();
parm3.setName("Browser");
parm3.setValueAsString("IE6");
parm3.setValueDataType(NameValuePair.DATA TYPE STRING);

NameValuePair parm4 = new NameValuePairImpl();
parmé4.setName("FlashEnabled");
parmé4.setValueAsNumeric(1.0);
parm4.setValueDataType(NameValuePair.DATA TYPE _NUMERIC);

Offer E2lA& M=

130

0ffer S~ Offer LEAEE AHosh= HAEE 3R o] o3 QBAES=

Campaign®] 23] e I3 EA4S ZFPch

o3 onAE: T 42 TR

* AdditionalAttributes - Campaignollx] “g|gt AM8A} o] o3 44
NameValuePairsJUTh.

* Description - 230l gt A=Y}

* EffectiveDate - 232 F& AU}

+ ExpirationDate - 32| Ttg IRQUch

* OfferCode - 239 93 F=Yc}

+ OfferName - 239 o|EUct.

* TreatmentCode - 23°] *g] F=JYT}.

o
b
et
ol
FIF

* Score - enableScoreQverrideLookup £4J°] trueq] 73-%- ScoreOverrideTable
of HojH A4 == 79| nA" Hduytt

getAdditional Attributes

getAdditionalAttributes ™WlAEE Campaignoll AoE AREAF Ao o £A41S
e
getAdditionalAttributes()

2El 2}

L— HA

getAdditionalAttributes WJAE+= NameValuePair QEAES] vj&-S SEight}

a%&

e BE F7h £4E AE A fE A 2 UR OS5 7l
e Qg

for(NameValuePair offerAttribute : offer.getAdditionalAttributes())

4

// check to see if the effective date exists
if(offerAttribute.getName().equalsIgnoreCase("effectiveDate"))
{
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}

System.out.printin("Found effective date");

}
// check to see if the expiration date exists
else if(offerAttribute.getName().equalsIgnoreCase("expirationDate"))

{

}
printNameValuePair(offerAttribute);

}

System.out.printin("Found expiration date");

public static void printNameValuePair(NameValuePair nvp)

{

// print out the name:
System.out.printin("Name:"+nvp.getName());

// based on the datatype, call the appropriate method to get the value

if(nvp.getValueDataType()==NameValuePair.DATA TYPE DATETIME)
System.out.printin("DateValue:"+nvp.getValueAsDate());

else if(nvp.getValueDataType()==NameValuePair.DATA_TYPE_NUMERIC)
System.out.printIn("NumericValue:"+nvp.getValueAsNumeric());

else
System.out.printin("StringValue:"+nvp.getValueAsString());

getDescription
getDescription W|AEE Campaignoll Aold ox AmS 2jEighict

getDescription()

2|

=

getDescription WlAEE x9S ZEgUCh

of

T dleey Ags BIRunh
for(0Offer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printIn("Offer Description:"+offer.getDescription());
}
getOfferCode
getOfferCode M4+ Campaignol| AolE 39 o3 F=& SHguch
getOfferCode()
2[E 2k

getOfferCode MlATE oFe] o¥ F=E 3ol EAE WES T

of

TR dleese] ov I8 QB

o
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for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer

System.out.printin("Offer Code:"+offer.getOfferCode());
}

getOfferName
getOfferName WA= Campaignoll AoE 23 o8-S #Eghc)
getOfferName()
2[El 2t

getOfferName WlAEs FAES S TH
of

Uk dleey o5 gy

for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer

System.out.printin("0ffer Name:"+offer.getOfferName());
}

getScore
getScore MAEE AT OHE 7l R &= M-S gEigho)
getScore()

getScore HAEE TR T ShUE 8T

« 712 o3 wloll, 5 Al Hlol Ee SR AF 452

& 79, o vlast 45AE A Pl HojH Uz oo npIY H5E g
Fuick

- I 93] EE 5 oA HolE A0 AR 71 AIF S AMGOR
8 B A of MASE /e 931 Holeh AT G B 5 4

o)A Hlo]E 7ke] $A=g] A Al g oy HE gleidyoh

- IR AR S AR AR A9, of HATE S AE %ol onE 3

o T1n

Fohe o AR AF MR P

2 2t

getScore WAEE 93] M8 Uehie A48 g
off

TR ol=od H4E QL
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for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer

System.out.printin("Offer Score:"+offer.getOfferScore());
}
getTreatmentCode
getTreatmentCode WA=+ Campaignol] Aold o¥9] 7] F=5 eghc}.
getTreatmentCode()

)

Campaigne #|2] FE=5 A3t N-AXE 28817 ufjito
postEvent WAEE AREsle] o3 H, g = AR oMIES 208 wf o] I
EE oMIE mi/iisERE g|leol Puth o3 2 B ARE 26k 7T, A
F=5 YeER)= NameValuePair®] ©|5 4+2 UACIOfferTrackingCode® A2A3|ok
U,

2[E 2t

24
o
(i
e
{0

(o]

l

m

|

getTreatmentCode WlAEE Ex1ES e

ol

ohg dmeve] A FES QIR

for(0ffer offer : offerList.getRecommendedOffers())

{
// print offer
System.out.printin("0ffer Treatment Code:"+offer.getTreatmentCode());

OfferList ScljA M=
OfferList S¥2= getOffers WATo A= Hodgh= wiAtES F3hch
OfferList L HAEE= ThS £A1S ¥3hth
* DefaultString - tis}?] 2de] Fo2h8 2-ef| sl Aejd 718 ZAE AUt
¢ RecommendedOffers - getOffers HAEE QAH 93 QBAEQ] njd YTt

OfferList S o9 H50l thsl] AFIUt. o] 2S¢ Campaign 23 =
= o] iUk

getDefaultString
getDefaultString ™MIAEx Campaignoll “8olH FE2E 2Kl 712 EAES ¢
ST
getDefaultString()
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RecommendedOffers QEAET} Hlo] glom AR Aelxy} A|ZH == o] Ex|IL
ﬂ%@”@ﬁ%ﬁ%ﬁ%?@ﬂﬂ:mwmaEI&wmmmmﬂmﬁm‘Hﬂﬂ }mq
= 73-3ol9t DefaultString L BAEE 3Lt}

2|E 2!
getDefaultString MlAts FA4ES Hghic

ol

the dlEofferList QHAEY}L O3S FHBHA o 39 71 EALE TR

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)

{
for(0ffer offer : offerList.getRecommendedOffers())

{
System.out.printIn("0ffer Name:"+offer.getOfferName());

}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());

getRecommendedOffers

getRecommendedOffers HWAE+= getOffers WAETF QA3 Offer QLEAES] ujf
g& EPUTh

getRecommendedOffers ()

getRecommendedOfferol] T3k 3o] Hlo] Qo™ FHxo] getDefaultStringe] 2
A= AlFslior FUrh

2[E gt
getRecommendedOffers WAE= Offer LEAEES &R T]

of

S o =0fferList QEAEES X|gjst FAEE 2E Q3o tidl Q3 o]E-S Q&
.
OfferList offerList=response.getOfferList();

if(offerList.getRecommendedOffers() != null)
{

for(0ffer offer : offerList.getRecommendedOffers())
{
// print offer
System.out.printin("0ffer Name:"+offer.getOfferName());
}
}
else // count on the default Offer String
System.out.printin("Default offer:"+offerList.getDefaultString());
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Response A =
Response |2~ InteractAPI S| HlAT0] AE AHolsl= HAEE X3RRI

ot
Response QEAEE= TRy &4 3R
* AdvisoryMessages - il WX vjdJUT}. o] £ wATr) AsiE of 7

v eF7E EARE A pollnt Ay,

* ApiVersion - APl HAES X35 FAGPUTE o] &84S getVersion HAER
AU

+ OfferList - getOffers MACE QAT 9WE I3} OfferList QHAEUTE

* ProfileRecord - Z=3 H|o|HE Z33F NameValuePairs®] #igdUct. o] &
L& getProfile WAa== AR

* SessionID - Al IDE olsl= ZALUYYT:. 2= InteractAPI S mlit
7} o] &2 BT,

« StatusCode - WAE7} 08 o] APEY=A] = A} 057} vragsl 2
APEREAE Uehlis YU ZE InteractAPI FE2 WlAsr) o] &4
< geduch

getAdvisoryMessages
getAdvisoryMessages W|A~=+= Response QHAES] Advisory Message W]<ES €
5B =

getAdvisoryMessages ()

2[El 2}

— HA
getAdvisoryMessages WAE+= Advisory Message QEAES] njd-S 2EHeT)
ofl

U2 dli=Response LEAEX AdvisoryMessage LEAEE 7P Q71 o|& HEES}
H HARIE AT

AdvisoryMessage[] messages = response.getAdvisoryMessages();
for(AdvisoryMessage msg : messages)
{
System.out.println(msg.getMessage());
// Some advisory messages may have additional detail:
System.out.printin(msg.getDetailMessage());
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getApiVersion
getApiVersion MWAE+= Response QEAES] API HZIS EE3Th
getApiVersion()
getVersion MWAE+= Response LEAES] ApiVersion 43S AU Th
2[E 2t
Response QHAE= #2142k

of

o dli=getVersionol] Tt Response LEAEE Helsh= WatolA gk ALY
[B1=2

if(response.getStatusCode() == Response.STATUS_SUCCESS)

{
System.out.printin("getVersion call processed with no warnings or errors");
System.out.printIn("API Version:" + response.getApiVersion());

getOfferList
getOfferList WA=+ Response QHAES] OfferList LEAEES 2JHgT.
getOfferList()

getOffers WAE+= Response LBEAES] OfferList LEAEE a3t}
2[E 2!

Response QHAE= OfferList LEAEES &gt}

of

T} dl=get0ffersoll thdh Response QHAEE Zgjsh= WatolA W5 %]
Utk

OfferList offerList=response.getOfferList();
if(offerList.getRecommendedOffers() != null)
{

for(0ffer offer : offerList.getRecommendedOffers())

{

// print offer

System.out.printin("0Offer Name:"+offer.getOfferName());

}

getAllOfferLists
getAl10fferLists MWAE+= Response QBAES] = OfferList HlE-S 2H3Y
=2
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getAT110fferLists()

getOffersForMultiplelnteractionPoints WAEs= ©]E AR83}¢] Response £
BAES| OfferList M]& QHAES A|gLTh

2[E 2t
Response @BAE= OfferList ME-S 2 Th
of

T} dl=get0ffersol thdh Response QHAEE Z|gjsh= WatolA w3 %]
Ut

OfferList[] all0fferLists = response.getAl10fferLists();
if (all0fferLists != null) {
for (OfferList ol : allOfferLists) {
System.out.printin("The following offers are delivered for interaction point "
+ ol.getInteractionPointName() + ":");
for (Offer o : ol.getRecommendedOffers()) {
System.out.printin(o.getOfferName());

getProfileRecord
getProfileRecord WIAEE A Aol tigh =91 #F=F NameValuePair <
BAES] HjdR gHUT o] 239U I HERY AMlAA A FT1E
eventParameters= E3hUCH

getProfileRecord()

getProfile WA=+ Response RLEAES] 23l # I = NameValuePair 284

ES Aleth

2=

Response QBAE= NameValuePair QEAES] w|dS 23T
ofl

T ol=getOffersel thd Response QEAEES Alsh= wlATolA g AY
ek

for(NameValuePair nvp : response.getProfileRecord())

{

System.out.printTn("Name:"+nvp.getName());
if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE DATETIME))
{

}
else if(nvp.getValueDataType().equals(NameValuePair.DATA TYPE_NUMERIC))

System.out.printin("Value:"+nvp.getValueAsDate());
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{
}
else

{
}

System.out.printin("Value:"+nvp.getValueAsNumeric());

System.out.printin("Value:"+nvp.getValueAsString());

getSessionID

getSessionID WlAEE= AlA IDE EEFUCH
getSessionID()
2[El Zk

getSessionID WAEE EAES #eighict
ofl

Te el 9R7H BAE ARS BN S 9F A AR EE e BAZ
Sh= WA AR

System.out.printIn("This response pertains to sessionld:"+response.getSessionID());

getStatusCode

getStatusCode WA=+ Response LBEAES] A F=& jEighuc)

getStatusCode()
2= gt

Response QBAE= ALE 2JHgUT.

* 0 - STATUS_SUCCESS - &% w47} 2F glo] I5=dsUTt Advisory
Message”} & 5 A §l& 5 IFUTh

* 1 - STATUS_WARNING - =% W47} 5501 g 7)) olde] ZHa WAt
FAEYUTHET §h). AAIgE 8-2 Advisory Messages SN L.

* 2 - STATUS_ERROR - ZZ&% WAy} 455R] ko b 7)) ool oF
HAIRIZE EUTE ZRAISE W-8-2 Advisory Messages FARISHIALL.

o

oo o7 7] Al getStatusCode ARE- WPH o|Juch

public static void processSetDebugResponse(Response response)

{

// check if response is successful or not
if(response.getStatusCode() == Response.STATUS_SUCCESS)

System.out.printin("setDebug call processed with no warnings or errors");

}
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else if(response.getStatusCode() == Response.STATUS_WARNING)
{

}
else

{
}

System.out.printin("setDebug call processed with a warning");

System.out.printin("setDebug call processed with an error");

// For any non-successes, there should be advisory messages explaining why
if(response.getStatusCode() != Response.STATUS_SUCCESS)

printDetailMessageOfWarningOrError("setDebug",
response.getAdvisoryMessages());
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Xl 8 & ExternalCallout APl dH

Interact= Tha}] S2FAEC] ARSE = Sl= BHd 7Fs?h V==, EXTERNALCALLOUT
< AUt o] MaRE S29AE AY T o AR A ARSAL e =

& FYPL F JFUTE dE B0l IEHHE Y T 149 U8 HEE ARt
Bls 7 Java SAEE)E AMsle] s ARRRE & tishy E=29a1E0] A
&) 22X 204 EXTERNALCALLOUT TlE2E AMSSIA Fol-o2RE] 418 HE 7}

A4g % ik

EXTERNALCALLOUT 7432 F 74 8 WA} Utk #14|, ExternalCallout API
& FHsh= Java FEE 2AEoF FUth T Wl=, Interact | EERALE |
ExternalCallouts ZH|alg]ollA S} Aol B 3%t Marketing Platform 74 &
& T38loF T

o] Aol AHB 2o, Interact HEFYI A2] Interact/docs/externalCalloutJavaDoc
CjAlEg]o)| 4] ExternalCallout API®| t$t JavaDoc®] ARE- 7Fs3hUct.

IAffiniumExternalCallout 2IE{H{|0[A

ExternalCallout API= IAffiniumExternalCallout QIEJH|o]ol EShE]o] QU
T}, EXTERNALCALLOUT wjH=2E AR83Fq™ IAffiniumExternalCallout QIEJH|o]2
= TaloF U

IAffiniumExternalCalloutS FaslR= Zeol= el Aur) 2718k 4 Q=
T2 ook Fu.

o Ffzol AP} gl Java AL} 71 RS A o] AR F

B3k
+ A5} gk TAE Glom wRkY Aol AR 25t gl B8 TAAE A
Falok T,

P Fokzg xS o thgoll FofsHA L.

o O Fokre| ZF A Wk FUi2] Al QIEEAE AT S| A
el tigk 2Ee b EAIE djslior duh

o 95 Folxol Fdo HlolEo] 2 iAT e Al2El Apelo] ARRERE 79 A
Zs desliof Uk ek Awelle FAS Ao = Arlske 7Ise] flsU

IBM Interact TEF] 7 X9 1ib HHEl U=

interact_externalcallout.jarel tfsl 73S FHads|oF gt

© Copyright IBM Corp. 2001, 2014 141



IAffiniumExternalCallout Java S22 Hlo[ElE aA4sl7] 28l TEl] AHE
AR RIEJFlolE T Ul 7] HlAER o) FoiRiuTh

e getNumberOfArguments

e getValue

* initialize

e shutdown

EXTERNALCALLOUT Oj3=0] AKR&t ¢ AMHIA &7}
EXTERNALCALLOUT wij= 2ol ARES ) AH|AE S8l o] ZZAIXE ALESHY
A&, EXTERNALCALLOUT wlZiz st 74 B4 Host 7ot Zols-g <l
A3t

Z2AIN

el 3ol gk Marketing Platformol4] Interact > E2ZRXIE >
externalCallouts 7IEIaE]2] thg 74 545 7 e AL,

74 54 A4

externalCallouts 71Elae] R Fol-2of Uit 7iE|e] 23

class P Zokkol tigh S ol

classpath Q- Foly- S Yol gk S A=

Parameter Data 7}lie] S Zolxo| izt Bagk A Al v A 58S &
ekl 2zt ghe TsAILL

getNumberOfArguments
getNumberOfArguments MlAE+E E3F 2] Java S04 dAtsh= Q4 = 2
wgRI

getNumberOfArguments ()
2[E Zt
getNumberOfArguments WlAEw= A4S 2Rl ok

of

the ool 4 Qkle EARUCH

public int getNumberOfArguments ()
{

}

return 0;
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getValue
getValue mlits Zokxe] A 7|2 skl 3= Z-dhch

getValue(audienceID, configData, arguments)

getValue WAEo] HQ3 w7 ohea 25Ut

 audiencelD - t)d IDE 2Hsk= 3duth

* configData - Fol-xof Z a3t 74 Hlofgle] 7] gk Aol U= WAL

e arguments - Zo}-2of a3k A4UYTE 2t Q4= String, Double, Date ==
o] & 3R+t ListydUth. List = null = T 5 AR Liste o5 =

U=
o} String ¥ Doubles X313 4= glsUch
T WollA <l 78 A Falisfior St
getValue WAT7} oE o]f-=2 AsfslH CalloutExceptions ZJEIFUTH

2[E 2t
getValue MAEE #AE 555 8ok

of

public List<String> getValue(Audienceld audienceld, Map<String,
String> configurationData, Object... arguments) throws CalloutException

{
Long customerId = (Long) audienceld.getComponentValue("Customer");
// now query scoreQueryUtility for the credit score of customerld
Double score = scoreQueryUtility.query(customerld);
String str = Double.toString(score);
List<String> list = new LinkedList<String>();
list.add(str);
return list;

initialize
initialize WAEE HENY A7} AR=EA f?} H sEHUTE HER] Foll s
A = J= Al dloleulo)l2s 2E)o] @O, o] WAEE Fal F3lslior &
1B]=3

initialize(configData)

initialize WAt Q3 v/ thea} 25Ut
* configData - Fokxoll B a3k 74 vlolE9] 7] ¢k o] = WUk

Interacts= Interact > Flowchart > External Callouts > [External Callout]
> Parameter Data 7FE|azgloll Ae)El External Callout Wi7f<rolA] o] Z-& ¢
PN

sU
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initialize wl&=r} oJ@ o= Asjahd CalloutExceptiong JEldhich.
2l 2t

O
BATE -

of

public void initialize(Map<String, String> configurationData) throws CalloutException

{
// configurationData has the key-value pairs specific to the environment
// the server is running in
// initialize scoreQueryUtility here

shutdown
shutdown lAs SEle) Al ZE5W 3 W 2D, 2okl Bad e
Acdo] 9)el ofalell Aletol Thich.
shutdown(configData)

shutdown Ao 3l ni/ids o8y 25U Th
* configData - Zo}zol L Q3 74 dlofEe] 7] 4t o] U= WUYTH

shutdown W=7} ofE o2 AulshH CalloutExceptions BHEUTH

2[E 2
[ex KN
=K

of

public void shutdown(Map<String, String> configurationData) throws CalloutException

{
}

// shutdown scoreQueryUtility here

ExternalCallout API 0
o] di= AlgHHS 7= R ol 2T

AEWHE THHeE R FO1%E RN L.

1. & He=Z Z33} GetCreditScore.java TS ZAEAIL. o] UL »
g8 o ZgjAo) oA HG4E HXBR= ScoreQueryUtilitygh= S92} tka
7V,

import java.util.Map;

import com.unicacorp.interact.session.Audienceld;

import com.unicacorp.interact.flowchart.macrolang.storedobjs.IAffiniumExternalCallout;
import com.unicacorp.interact.flowchart.macrolang.storedobjs.CalloutException;

import java.util.Random;

public class GetCreditScore implements IAffiniumExternalCallout

// the class that has the logic to query an external system for a customer's credit score
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{

}

private static ScoreQueryUtility scoreQueryUtility;
public void initialize(Map<String, String> configurationData) throws CalloutException

// configurationData has the key- value pairs specific to the environment the server is running in
// initialize scoreQueryUtility here

public void shutdown(Map<String, String> configurationData) throws CalloutException

{

// shutdown scoreQueryUtility here

}

public int getNumberOfArguments ()

{

}

{

}
}

// do not expect any additional arguments other than the customer's id

return 0;

public List<String> getValue(Audienceld audienceld, Map<String, String> configurationData,
Object... arguments) throws CalloutException

Long customerId =

(Long) audienceld.getComponentValue("Customer");

// now query scoreQueryUtility for the credit score of customerld
Double score = scoreQueryUtility.query(customerId);
String str = Double.toString(score);

List<String> list =

list.add(str);
return Tist;

new LinkedList<String>();

2. GetCreditScore.javaZE GetCreditScore.class® ZATIsHIA L.

3. GetCreditScore.class % o] o] ALgsl= T S IUS
creditscore.jargh= JAR LS ZAISHIA L.

4. JAR TS #ER] Auje] E4 9Jx)(of]: /data/interact/creditscore.jar)ell
BARRIA.

5. 74 I #Ho)R)9] externalCallouts Z}e|aiglel] o]E©] GetCreditScoreo]al

S~ 7HE7} /data/interact/creditscore.jarg] 5 ol ZRAEIAIA
(e}

—.

6. TR Z2AEN A= o122 EXTERNALCALLOUT ('GetCreditScore') o= A}
£+ IdFUT

K

5=

linteractProfileDataService 2IE{nj0|A

z2ul t|o]g] AH]2 API= ilnteractProfileDataService QIEJ|o]zol E3h

o] ¢J&ULE o] QlEJHo)AE ARESHH Interact AAdo] AZREE wiu} Interact A<
i ID7F WEE o), (ZR <, ¢ AElx 53 22) sy opde] o Hloly A
25 53l Interact MAHOZ AlF 7= HlolHE 7L 4 JFUTH

223 HloJE AH|2 APIE ARESI Al 7= HlolE] 7PZ497]§ sl E
9]o] Hlolg] AxoA AHE ZHolelA ISessionDataRootNode LHAES]| Wsgsh=

Java SRS YT T, ek BE9AE] g ZeA o
EXTERNALCALLOUT wWZ22 Ag5le] obx] wiws dlojels Hzsfol dhid)
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IBM Interact TE}Q) 2 29| 1ib HHEZ ] =
interact_externalcallout.jarol] o8] 7&< Hajdsliok k.

o] QIEjH|o])~2] ARgof thel XA Javadoc A = ) HeEl-A=Z Interact_home/
docs/externalCalloutJavaDocol] Y= TS SN L.

o7b FE el disll FAoE Aele s sl ZEuld HloE AM|IAE
ARgSl= ol igk A= S Interact_home/samples/externalcallout/
XMLProfileDataService.javas ZZSHIAIL.

menjel ClolE] MEIA0IN AKRE ClolE A4 7}

Z25}e) dlole] Aol ASE Hlole] 4058 Z7KStel o] ZRAAE AHESHY
Al

O| Eir3 AL

EXTERNALCALLOUT wlHZ2+= dlld 74 B3-S Aolgh 749wt 2231 dlo]E] An]
2 AlE 72 HolH 7HLT1E Qg dolH A2E QRIFT

Z2AN

2El)] $7dol thel Marketing Platform®] Interact > T2 I}l > CHAN 2 >
[AudiencelLevelName] > ZZ2I}2l H|O|E A{H|A FHE|agloA the 74 EA

& F7} mE YoRINL.

3

74 54 A4
New category Name 7HH|a2]  |Aefsial Q= wlofE] axee] o]FUL: 7ol geh= o5 &2
< o dPlell thel] Hlofe] A AlelollA aifisfioR gk

J

enabled A== aid @l disl) tlofg] Aot AR E AAAE] Qe
A FAIFC

className IInteractProfileDataServiceE T35= HlolE A~ 29
gk olF YUYk

classPath Z2y glol] Aulx S ol tigk Sl AEJULE o]
Ze AgelA 3= ofEEiAlold A Sl A=7) 71
o2 AU

priority 7HEare] o] it M WiReA] o] HlofE] A2o] A=l ZF o

R
gillof] tigk =E TolE] A AfolollA A gholojok T (F,
o dofg] Aol tisl] 4971 10022 A7 7, sliE o
A @ Yol 9= thE dlolg] A9 4= 1000] 2 5§l

)
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o] ASIARE InteractollA] AHE 7P ) HYLEIS AT

Hl

o
o

2|E|

Al
=

&(runDeployment.sh/.bat)

runDeployment WHY =75 AMESHE 749, 7Fsd Be W7iRTE HAIH R A
Al8tal runDeployment =+ AAeF 22 XA AR 7He3
deployment.properties TfJolA AlFsl= AALS AREsIe] HEdioA B4 A
Tl oigk tisld] Ads alZzE 5 AUk wEdellA tisk] g vlj2E A
3= 7152 0ffersBySQL 7I's= ARE3laL & wf 53] F83Uch d& S0,
Campaign ¥¥*jg] E2AES F7RKOE Adeles 4 = JFUth =2
SAE Asjo] gsxH o] W =75 AMSSte] 0ffersBySQL ElolEox] 23 u
IE PBkle Eft 552 F IFUTh

O
o

iz

Interact TR ARE Ae] T $Ix]ol] AFz-o= AHX|E runDeployment 8H3Y =
75 22 T dFUTH
Interact_home/interactDT/tools/deployment/runDeployment.sh(¥:= Windows
2] runDeployment.bat)

o] WHog AYs= FYS Qe sk AE/AEN] AY OF 23 ulEshs
b o3t BE 753 vy S A93k= deployment.propertieszi= 31Ue] 9
A JUth. AE ajdo] g0 AlFFUc

L
]

N¢

runDeployment GEZEIS ARR3E] 2, 941 AJHollA] Java HEN] $759] ¢
Agsles g2 HRP)2 #slor gt oS 91, Interact_home/jre
Platform_home/jre TIHER] & shto oM AME3IES & Java 9
Eldle] S= A 7 HhEY T e BEE ARE F dFuH B o] Eyx
o] IBM AlFolA] AREE 7 EE A= Java TEI] S0 AEE AT =
glgrLick

HOKSSL) &ZoflM runDeployment SERE| AR

Xy g
rr

H

Interact AJHONA| HQto] ARE-0 7 A Elo] SSL XEES 53l 2T ufl runDeployment

FEHEE ARSI thaat 2] 41E] A4 Java 5488 F7IRHOF hth

1. tiEla) Ag vlZ= $Jall deployment.properties LS HFE L QS wj= o]
oollxix]E Bl SSL URLS ARE3I=E deploymentURL E4S FAEHIAIQ.
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deploymentURL=https://<HOST>.<DOMAIN>:<PORT>/Campaign/interact/
InvokeDeploymentServiet

2. ${JAVA_HOME}°o= A]X—b%— 3ol ok QT FTRIES H2-E HY7IE A
23} runDeployment.sh Z== runDeployment.bat ~THEE HHSHIAL.

-Djavax.net.ssl.trustStore=<TrustStorePath>

& =01, AlF AR Qe FRE F o] A2 vt o] B ¢ FUth

${JAVA_HOME}/bin/java -Djavax.net.ssl.trustStore=<TrustStorePath>
-cp ${CLASSPATH}com.unicacorp.Campaign.interact.deployment.tools.
InvokeDeploymentClient §1

<TrustStorePath>Z% A SSL 213 &&Ao] AEZE vHEAA| L.
S| A

Java TEIY] A AFe=E fFEIEE HARSt S dAsI=E
deployment.properties THe] BARR-S AREA} Hogt & thy WHoE /Y
ElE AT 4 5ot

Interact _home/interactDT/tools/deployment/runDeployment.sh
deployment.properties

Interact_home-S- Interact TIRR] ARE AdX|e] AA|| kO =2 WAL, deployment.properties

E o] viEE Sl ARSAF Holgt BA el A A=e} olgo® nlAL.
M= deployment.properties mjd

WE deployment.properties ItJoll= AA 7 GXXNF17] fIall ARSAL Aol3])
ofF sh= B w7}t ol thek Aol FKE H5o] lsUth AAE o= 7t
7RG FOIRIA, o) B4 ghs AREAL Aeleliof sh=Aol tigh ARE E3EUTh
IR PR F AR A A 1

The following properties feed into the InvokeDeploymentClient program.

The program will Took for a deploymentURL setting. The program will post a
request against that url; all other settings are posted as parameters in
that request. The program then checks the status of the deployment and
returns back when the deployment is at a terminal state (or if the
specified waitTime has been reached).

the output of the program will be of this format:
<STATE> : <Misc Detail>

where state can be one of the following:
ERROR

RUNNING

SUCCESS

#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
# Misc Detail is data that would normally populate the status message area
# in the deployment gui of the IC summary page. NOTE: HTML tags may exist
# in the Misc Detail

#
#

iidddsasspaaasaaadadsaadtstspppapaadaitssadddtsspppppasdadassssaiid
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#H##FEFEF AR R AR A A AR R R A A A A R R A A A
# deploymentURL: url to the InvokeDeployment servlet that resides in Interact

# Design time. should be in the following format:

# http://dt_host:port/Campaign/interact/InvokeDeploymentServiet

#i# AR A A A R A A R A
deploymentURL=http://Tocalhost:7001/Campaign/interact/InvokeDeploymentServiet

liggddddzsddddssddddasdddsasddddsddddssdddddssdddgssddidssddddssadddsadissaidid
# dtLogin: this is the login that you would use to login to the Design Time if
# you had wanted to deploy the IC via the deployment gui inside the IC summary
# page.
[fgagdddzaddddssddddasddddasddddadddssddddastaddassaddastaddassadddsaadddaaadid
dtLogin=asm_admin

[fgzgdddzzddddasddddadddddasddddatdddssdddddstdddtssadddstaddassadddsadddsadid
# dtPW: this is the PW that goes along with the dtlLogin
[fggddddzaddddssddddasddddasddddaddddssdddddstdddassddddatdddassadddsaadddaadid
dtPW=

[fgggdddzzddddssddddasdddsasddddatdddssddddtstddddssdddastaddassadddssadddsadid
# icName: this is the name of the Interactive Channel that you want to deploy
[fggddddzzddddssddddasddddasddddasdddssddddtssdddassaddasdddassadddsaadddsaadiad
icName=icl

#H#FEF AR R A A AR R A A A R
# partition: this is the name of the partition
lidgdzsatadddadddddddddtssssasadaddddddddddatssadassdadddddzdaaaddii
partition=partitionl

iidgdgssatataaadadddddaddddsasadadddddddddddssaassdadadasddddssddii
# request: this is the type of request that you want this tool to execute

# currently, there two behaviors. If the value is "deploy", then the deployment
# will be executed. A1l other values would cause the tool to simply return the
# status of the last deployment of the specified IC.
iidgdgtsatasaasdaddddddddddsssasaaaddddddddddgssassdadad A E A ddddidi
request=deploy

#H# AR AR R A A A R A
# serverGroup: this is the name of the server group that you would like to

# deploy the IC.
idddgasasaasdadadisddddstsiapaaadadaaaitstdaapdadamRaRaEddddddddi
serverGroup=defaultServerGroup

liggddddzsddddasddddasddddasddddsddddsddddassddddssadddssdgigsadddsaditsaiiad
# serverGroupType: this will indicate whether or not this deployment is going
# against production server group or a test server group. 1 denotes production
# 2 denotes test.
[fggddddzzddddssddddatddddasddddatdddssdddddstadddssaddastaddassadddsadddsadid
serverGroupType=1

liggddddzsddddasddddasdddsssddddsddddasdddasddddgssddddssdddassadddsadidasaidiad
# rtlLogin: this is the account used to authenticate against the server group

# that you are deploying to.
liggddddzsddddasddddasddddasdsddsddddssddddasdddggsddddgsaddgssadidaadidasaiid
rtLogin=asm_admin

i aasaaadadadsasdssssapaaadasadtdsppppaapdadaaasdsdssaiid
# rtPW: this is the password associated to the rtlLogin
lfgaddddaaddsdaaddddaadsddsdsddaasddaasddaaddppaddspagdspagdsaagasaaad
rtPW=

ligdgaddsddssdaaddaddtadtsddsadasdssddsddsdddsdasadtsddsddsddtsddgdddaddddaadid
# waitTime: Once the tool submits the deployment request, the tool will check
# the status of the deployment. If the deployment has not completed (or

# failed), then the tool will continue to poll the system for the status until
# a completed state has been reached, OR until the specified waitTime (in

# seconds) has been reached.
fgzddddsddsddssddsddsadsddssdssdsddsddsdddsddsadaddsddssdsdddadsadaddaddi
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waitTime=5

[fgaddddzaddddsaddddasddddasddddaddddssddddastdddasadddasadddasaaddasaaddaaasdad
# poll1Time: If the status of a deployment is still in running state, then the

# tool will continue to check the status. It will sleep in between status

# checks a number of seconds based on the pollTime setting .
lfgaddddzaddddasddddasdadgasdsdsaadddssddadassdddasdgdasadgdggaadigsaagiaasiiad
pol1Time=3

[fggdddzaddddssddddssdddsssdddsaddddssdddasddddasadddasadddasaaddasaaddaaaddad
# global: Setting to false will make the tool NOT deploy the global settings.

# Non-availability of the property will still deploy the global settings.
[fgaddddzaddddsaddddaaddddssddddaddddssddddastdddasadddasadddasaaddasaaddasasddd
global=true
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package com.unicacorp.interact.samples.learning.v2;

import java.util.ArraylList;

import java.util.Collections;

import java.util.Comparator;

import java.util.HashMap;

import java.util.List;

import java.util.Map;

import com.unicacorp.interact.samples.learning.SampleOptimizer.MyOfferSorter;

import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.
import com.unicacorp.interact.treatment.

optimization.
optimization.
optimization.
optimization.
optimization.
optimization.
optimization.
optimization.

ICTientArgs;
IInteractSession;
ILearningConfig;
ILearningContext;
10ffer;
LearningException;
v2.ILearning;
v2.ITreatment;

[x*

* This is a sample implementation of the Tearning optimizer.

* The interface ILearning may be found in the interact.jar library.

*

* To actually use this implementation, select ExternallLearning as the optimizationType in the offerServing node

* of the Interact application within the Platform configuration. Within the offerserving node there is also

* an External Learning config category - within there you must set the name of the class to this:

* com.unicacorp.interact.samples.learning.v2.SampleLearning. Please note however, this implementation is just a sample
* and was not designed to be used in a production environment.

*

*

* This example keeps track of accept and contact counts and uses the ratio of accept to contacts

* for a particular offer as the acceptance probability rate for the offer. =*

*

* 0ffers not presented will get higher priority for recommending.

* Offers with at Teast one contact will be ordered based on descending acceptance probability rate.

*

* Note: all counts are kept in memory. This is not a realistic scenario since you would run out of memory sooner or
* later. In a real production scenario, the counts should be persisted into a database.

*

public class SampleLearning implements ILearning

{

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> offerToContactCount = new HashMap<Long, Integer>();

// A map of offer ids to contact count for the offer id
private Map<Long,Integer> _offerToAcceptCount = new HashMap<Long, Integer>();

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#initialize
% (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void initialize(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections are required, this is a good place to initialize those connections as this
// method is called once at the start of the interact runtime webapp.
// This example does not have any remote connections and prints for debugging purposes that this method will
// be called
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System.out.printin("Calling initialize for Samplelearning");

}

/* (non-Javadoc)

* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#reinitialize

* (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)

*/

public void reinitialize(ILearningConfig config, boolean debug) throws LearningException

{
// If an IC is deployed, this reinitialize method is called to allow the implementation to
// refresh any updated configuration settings
System.out.printin("Calling reinitialize for SamplelLearning");

/* (non-Javadoc)

* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#logEvent
% (com.unicacorp.interact.treatment.optimization.v2.ILearningContext,

* com.unicacorp.interact.treatment.optimization.v2.I10ffer,

* com.unicacorp.interact.treatment.optimization.v2.IClientArgs,

% com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*

/

public void logEvent(ILearningContext context, IOffer offer, IClientArgs clientArgs,
IInteractSession session, boolean debug) throws LearningException

{
System.out.printin("Calling logEvent for SampleLearning");

if(context.getLearningContext()==ILearningContext.LOG_AS_CONTACT)

{
System.out.printin("adding contact");

// Keep track of all contacts in memory
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferId());
if(count == null)
count = new Integer(1);
else
count++;
_offerToAcceptCount.put(offer.getOfferld(), ++count);
}

else if(context.getLearningContext()==ILearningContext.L0G_AS_ACCEPT)
{
System.out.printin("adding accept");
// Keep track of all accept counts in memory by adding to the map
synchronized(_offerToAcceptCount)
{
Integer count = _offerToAcceptCount.get(offer.getOfferId());
if(count == null)
count = new Integer(1);
else
count++;
_offerToAcceptCount.put(offer.getOfferld(), ++count);
}
}

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#optimizeRecommendList
* (java.util.List, com.unicacorp.interact.treatment.optimization.v2.IClientArgs,
% com.unicacorp.interact.treatment.optimization.IInteractSession, boolean)
*
/
public List<ITreatment> optimizeRecommendList(List<ITreatment> reclList,
ICTientArgs clientArgs, IInteractSession session, boolean debug)
throws LearningException

System.out.printin("Calling optimizeRecommendList for SamplelLearning");

// Sort the candidate treatments by calling the sorter defined in this class and return the sorted list
Collections.sort(recList,new MyOfferSorter());

// now just return what was asked for via "numberRequested" variable
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List<ITreatment> result = new ArraylList<ITreatment>();

for(int x=0;x<(Integer)clientArgs.getValue(IClientArgs.NUMBER OF OFFERS_REQUESTED) && x<recList.size();x++)
{

}

return result;

result.add(recList.get(x));

}

/* (non-Javadoc)
* @see com.unicacorp.interact.treatment.optimization.v2.ILearning#shutdown
*  (com.unicacorp.interact.treatment.optimization.v2.ILearningConfig, boolean)
*/
public void shutdown(ILearningConfig config, boolean debug) throws LearningException
{
// If any remote connections exist, this would be a good place to gracefully
// disconnect from them as this method is called at the shutdown of the Interact runtime
// webapp. For this example, there is nothing really to do
// except print out a statement for debugging.
System.out.printin("Calling shutdown for SampleLearning");

1

// Sort by:

// 1. offers with zero contacts - for ties, order is based on original input

// 2. descending accept probability rate - for ties, order is based on original input

public class MyOfferSorter implements Comparator<ITreatment>

{
private static final long serialVersionUID = 1L;
/* (non-Javadoc)
* @see java.lang.Comparable#compareTo(java.lang.Object)
*/

public int compare(ITreatment treatmentl, ITreatment treatment2)

{
// get contact count for both treatments
Integer contactCountl = _offerToContactCount.get(treatmentl.getOffer().get0Offerld());
Integer contactCount2 = _offerToContactCount.get(treatment2.getOffer().get0OfferId());
// if treatment hasn't been contacted, then that wins
if(contactCountl == null || contactCountl == 0)

return -1;
if(contactCount2 == null || contactCount2 == 0)
return 1;

// get accept counts
Integer acceptCountl = _offerToAcceptCount.get(treatmentl.getOffer().getOfferId());
Integer acceptCount2 = _offerToAcceptCount.get(treatment2.getOffer().getOfferld());
float acceptProbabilityl = (float) acceptCountl / (float) contactCountl;
float acceptProbability2 = (float) acceptCount2 / (float) contactCount2;
// descending order
return (int) (acceptProbability2 - acceptProbabilityl);

}

1
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<?xml version="1.0" encoding="UTF-8"?>
<wsdl:definitions xmins:wsd1="http://schemas.xmlsoap.org/wsd1/" xmins:mime="http://schemas.xmlsoap.org/wsdl/mime/"
xmins:nsO="http://soap.api.interact.unicacorp.com" xmins:soapl2="http://schemas.xmlsoap.org/wsdl/soapl2/"
xmins:http="http://schemas.xmlsoap.org/wsd1/http/" bloop="http://api.interact.unicacorp.com/xsd"
xmins:wsaw="http://www.w3.0rg/2006/05/addressing/wsd1" xmlins:xs="http://www.w3.0rg/2001/XMLSchema"
xmins:soap="http://schemas.xmlsoap.org/wsdl/soap/" targetNamespace="http://soap.api.interact.unicacorp.com">
<wsdl:types>
<xs:schema xmlIns:ns="http://soap.api.interact.unicacorp.com" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://soap.api.interact.unicacorp.com">
<xs:element name="executeBatch">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="commands" nillable="false" type="nsl:CommandImpl1"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="executeBatchResponse">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:BatchResponse"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSession">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="endSessionResponse">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffers">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>

© Copyright IBM Corp. 2001, 2014 173



174

<xs:element minOccurs="1" name="iPoint" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getOffersResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfile">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getProfileResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="getVersionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEvent">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="eventName" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters"
nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="postEventResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudience">
<xs:complexType>
<Xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setAudienceResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebug">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="setDebugResponse">
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<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSession">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="sessionID" nillable="false" type="xs:string"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="1interactiveChannel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="false" type="nsl:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="false" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="parameters" nillable="true" type="nsl:NameValuePairImpl"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="startSessionResponse">
<xs:complexType>
<xs:sequence>
<xs:element minOccurs="1" name="return" nillable="false" type="nsl:Response"/>
</xs:sequence>
</xs:complexType>
</xs:element>
</xs:schema>
<xs:schema xmins:ax21="http://api.interact.unicacorp.com/xsd" attributeFormDefault="qualified"
elementFormDefault="qualified" targetNamespace="http://api.interact.unicacorp.com/xsd">
<xs:complexType name="Command">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePair">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="CommandImpl">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="1" name="audienceID" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="audiencelLevel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="debug" type="xs:boolean"/>
<xs:element minOccurs="1" name="event" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="1" name="eventParameters" nillable="true" type="ax21:NameValuePairImpl"/>
<xs:element minOccurs="1" name="interactionPoint" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="interactiveChannel" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="methodIdentifier" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="numberRequested" type="xs:int"/>
<xs:element minOccurs="1" name="relyOnExistingSession" type="xs:boolean"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="NameValuePairImpl">
<xs:sequence>
<xs:element minOccurs="1" name="name" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueAsDate" nillable="true" type="xs:dateTime"/>
<xs:element minOccurs="1" name="valueAsNumeric" nillable="true" type="xs:double"/>
<xs:element minOccurs="1" name="valueAsString" nillable="true" type="xs:string"/>
<xs:element minOccurs="1" name="valueDataType" nillable="true" type="xs:string"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="BatchResponse">
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<xs:sequence>
<xs:element minOccurs="0" name="batchStatusCode" type="xs:int"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="responses" nillable="false" type="ax21l:Response"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="Response">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="advisoryMessages" nillable="true" type="ax21l:AdvisoryMessage"/>
<xs:element minOccurs="0" name="apiVersion" nillable="false" type="xs:string"/>
<xs:element minOccurs="0" name="offerList" nillable="true" type="ax21:0fferList"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="profileRecord" nillable="true" type="ax21:NameValuePair"/>
<xs:element minOccurs="0" name="sessionID" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="statusCode" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="AdvisoryMessage">
<xs:sequence>
<xs:element minOccurs="0" name="detailMessage" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="message" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="messageCode" type="xs:int"/>
<xs:element minOccurs="0" name="statusLevel" type="xs:int"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="0fferList">
<xs:sequence>
<xs:element minOccurs="0" name="defaultString" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="recommendedOffers" nillable="true" type="ax21:0ffer"/>
</xs:sequence>
</xs:complexType>
<xs:complexType name="0ffer">
<xs:sequence>
<xs:element maxOccurs="unbounded" minOccurs="0" name="additionalAttributes" nillable="true" type="ax21l:NameValuePair"/>
<xs:element minOccurs="0" name="description" nillable="true" type="xs:string"/>
<xs:element maxOccurs="unbounded" minOccurs="0" name="offerCode" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="offerName" nillable="true" type="xs:string"/>
<xs:element minOccurs="0" name="score" type="xs:int"/>
<xs:element minOccurs="0" name="treatmentCode" nillable="true" type="xs:string"/>

</xs:sequence>
</xs:complexType>
</xs:schema>
</wsd1:types>
<wsd]:message name="setAudienceRequest">

<wsdl:part name="parameters" element="ns0:

</wsdl:message>
<wsd]:message name="setAudienceResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="postEventRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="postEventResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="getOffersRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd1:message name="getOffersResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="startSessionRequest">

<wsdl:part name="parameters" element="ns0:

</wsdl:message>
<wsd]:message name="startSessionResponse">

<wsdl:part name="parameters" element="ns0:

</wsdl:message>
<wsdl:message name="getVersionRequest"/>
<wsd]:message name="getVersionResponse">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="setDebugRequest">

<wsdl:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="setDebugResponse">

<wsd1:part name="parameters" element="ns0:

</wsd1:message>
<wsd]:message name="executeBatchRequest">
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setAudience"/>

setAudienceResponse" />

postEvent"/>

postEventResponse"/>

getOffers"/>

getOffersResponse" />

startSession"/>

startSessionResponse" />

getVersionResponse" />

setDebug"/>

setDebugResponse" />



<wsd1:part name="parameters" element="ns0:executeBatch"/>
</wsd1:message>
<wsdl:message name="executeBatchResponse">
<wsd1:part name="parameters" element="ns0:executeBatchResponse"/>
</wsd1:message>
<wsdl:message name="getProfileRequest">
<wsdl:part name="parameters" element="ns0:getProfile"/>
</wsd1:message>
<wsdl:message name="getProfileResponse">
<wsdl:part name="parameters" element="ns0:getProfileResponse"/>
</wsd1:message>
<wsdl:message name="endSessionRequest">
<wsdl:part name="parameters" element="ns0:endSession"/>
</wsd1:message>
<wsd1:message name="endSessionResponse'">
<wsdl:part name="parameters" element="ns0:endSessionResponse"/>
</wsd1:message>
<wsd1:portType name="InteractServicePortType">
<wsdl:operation name="setAudience">
<wsdl:input message="ns0:setAudienceRequest" wsaw:Action="urn:setAudience"/>
<wsdl:output message="ns0:setAudienceResponse" wsaw:Action="urn:setAudienceResponse"/>
</wsd1:operation>
<wsd1:operation name="postEvent">
<wsdl:input message="ns0:postEventRequest" wsaw:Action="urn:postEvent"/>
<wsd1:output message="ns0:postEventResponse" wsaw:Action="urn:postEventResponse"/>
</wsd1:operation>
<wsd1:operation name="getOffers">
<wsd1:input message="ns0:getOffersRequest" wsaw:Action="urn:getOffers"/>
<wsd1:output message="ns0:getOffersResponse" wsaw:Action="urn:getOffersResponse"/>
</wsd1:operation>
<wsd1:operation name="startSession">
<wsd1:input message="ns0:startSessionRequest" wsaw:Action="urn:startSession"/>
<wsd]:output message="ns0:startSessionResponse" wsaw:Action="urn:startSessionResponse"/>
</wsd1:operation>
<wsdl:operation name="getVersion">
<wsd1:input message="ns0:getVersionRequest" wsaw:Action="urn:getVersion"/>
<wsd]:output message="ns0:getVersionResponse" wsaw:Action="urn:getVersionResponse"/>
</wsd1:operation>
<wsd1:operation name="setDebug">
<wsdl:input message="ns0:setDebugRequest" wsaw:Action="urn:setDebug"/>
<wsdl:output message="ns0:setDebugResponse" wsaw:Action="urn:setDebugResponse"/>
</wsd1:operation>
<wsdl:operation name="executeBatch">
<wsdl:input message="ns0:executeBatchRequest" wsaw:Action="urn:executeBatch"/>
<wsdl:output message="ns0:executeBatchResponse" wsaw:Action="urn:executeBatchResponse"/>
</wsd1:operation>
<wsd1:operation name="getProfile">
<wsdl:input message="ns0:getProfileRequest" wsaw:Action="urn:getProfile"/>
<wsd1:output message="ns0:getProfileResponse" wsaw:Action="urn:getProfileResponse"/>
</wsd1:operation>
<wsd1:operation name="endSession">
<wsd1:input message="ns0:endSessionRequest" wsaw:Action="urn:endSession"/>
<wsd1:output message="ns0:endSessionResponse" wsaw:Action="urn:endSessionResponse"/>
</wsd1:operation>
</wsd1:portType>
<wsd1:binding name="InteractServiceSOAP11Binding" type="ns0:InteractServicePortType">
<soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>
<wsd1:operation name="setAudience">
<soap:operation soapAction="urn:setAudience" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="postEvent">
<soap:operation soapAction="urn:postEvent" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
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<soap:operation soapAction="urn:getOffers" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="startSession">
<soap:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getVersion">
<soap:operation soapAction="urn:getVersion" style="document"/>
<wsd1:input>
<soap:body use="Tliteral"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="setDebug">
<soap:operation soapAction="urn:setDebug" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="executeBatch">
<soap:operation soapAction="urn:executeBatch" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<soap:operation soapAction="urn:getProfile" style="document"/>
<wsd1:input>
<soap:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="endSession">
<soap:operation soapAction="urn:endSession" style="document"/>
<wsdT:input>
<soap:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soap:body use="literal"/>
</wsd1:output>
</wsd1:operation>
</wsdl1:binding>
<wsd1:binding name="InteractServiceSOAP12Binding" type="ns0:InteractServicePortType">
<soapl2:binding transport="http://schemas.xmlsoap.org/soap/http" style="document"/>
<wsd1:operation name="setAudience">
<soapl2:operation soapAction="urn:setAudience" style="document"/>
<wsd1:input>
<soapl2:body use="Titeral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="postEvent">
<soapl2:operation soapAction="urn:postEvent" style="document"/>
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<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
<soapl2:operation soapAction="urn:getOffers" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="startSession">
<soapl2:operation soapAction="urn:startSession" style="document"/>
<wsdl:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="getVersion">
<soapl2:operation soapAction="urn:getVersion" style="document"/>
<wsdT:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="setDebug">
<soapl2:operation soapAction="urn:setDebug" style="document"/>
<wsd1:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="executeBatch">
<soapl2:operation soapAction="urn:executeBatch" style="document"/>
<wsdl:input>
<soapl2:body use="Tliteral"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<soapl2:operation soapAction="urn:getProfile" style="document"/>
<wsdT:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsd1:output>
<soapl2:body use="Tliteral"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="endSession">
<soapl2:operation soapAction="urn:endSession" style="document"/>
<wsd1:input>
<soapl2:body use="literal"/>
</wsd1:input>
<wsdl:output>
<soapl2:body use="literal"/>
</wsd1:output>
</wsd1:operation>

</wsd1:binding>
<wsd1:binding name="InteractServiceHttpBinding" type="ns0:InteractServicePortType">

<http:binding verb="POST"/>

<wsd1:operation name="setAudience">
<http:operation location="InteractService/setAudience"/>
<wsdT:input>
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<mime:content part="setAudience" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="setAudience" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="postEvent">
<http:operation location="InteractService/postEvent"/>
<wsdl:input>
<mime:content part="postEvent" type="text/xml1"/>
</wsd1:input>
<wsdl:output>
<mime:content part="postEvent" type="text/xml1"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getOffers">
<http:operation location="InteractService/getOffers"/>
<wsdT:input>
<mime:content part="getOffers" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getOffers" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="startSession">
<http:operation location="InteractService/startSession"/>
<wsd1:input>
<mime:content part="startSession" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="startSession" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getVersion">
<http:operation location="InteractService/getVersion"/>
<wsdl:input>
<mime:content part="getVersion" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getVersion" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="setDebug">
<http:operation location="InteractService/setDebug"/>
<wsdT:input>
<mime:content part="setDebug" type="text/xm1"/>
</wsd1:input>
<wsd1:output>
<mime:content part="setDebug" type="text/xm1"/>
</wsd1:output>
</wsd1:operation>
<wsdl:operation name="executeBatch">
<http:operation location="InteractService/executeBatch"/>
<wsd1:input>
<mime:content part="executeBatch" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="executeBatch" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="getProfile">
<http:operation location="InteractService/getProfile"/>
<wsdT:input>
<mime:content part="getProfile" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="getProfile" type="text/xml"/>
</wsd1:output>
</wsd1:operation>
<wsd1:operation name="endSession">
<http:operation location="InteractService/endSession"/>
<wsdT:input>
<mime:content part="endSession" type="text/xml"/>
</wsd1:input>
<wsd1:output>
<mime:content part="endSession" type="text/xml"/>
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</wsd1:output>
</wsd1:operation>
</wsd1:binding>
<wsdl:service name="InteractService">
<wsdl:port name="InteractServiceSOAP1lport_http" binding="nsO:InteractServiceSOAP11Binding">
<soap:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsdl:port name="InteractServiceSOAP12port_http" binding="nsO:InteractServiceSOAP12Binding">
<soapl2:address location="http://Tocalhost:7001/interact/services/InteractService"/>
</wsd1:port>
<wsdl:port name="InteractServiceHttpport" binding="ns0:InteractServiceHttpBinding">
<http:address location="http://localhost:7001/interact/services/InteractService"/>
</wsd1:port>
</wsdl:service>
</wsdl1:definitions>
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connectionpoolSize

A
s T fhl AlsEe 92 9 715 Ueilie iUtk ARE 7FsE
tlojEfHo]2 el wet sl el TlolElE SAlol ¢ar wEkhrh H=
2] g dlofgo]x g1/ 71sel ﬂlaf\}ﬂoﬂ mel Jd F s 2
A oMol dEe FTIE  dFUNE dE S0, o] gl 4= 24
= v 7] Aol sAlell AU HlolE o] B2 A, TR MR
g 9 dlofgmo]l2 Aol AR 7FsshH o] gks 10 B 209 2 TR
sHoF & < UFUTH

schema

A

o] o] Esl= HofEHIolx 27nte] o]FUYTh

connectionRetryPeriod

A
ConnectionRetryPeriod 42 A3) Al InteractZ} HoJElHol~ &2 8F
S AsoZ ANESE ARKE)S AEUL Interact= H|o[EM[o]~ 7/
U A9E Bashy] Aol o] ARE w3t Akso® HlolgHol el thA] st
 AIEFTE o) 002 HAEA Interacts FAIRECE AA=FUTE 3k
o] -1% AAHH APA=SHA| U

connectionRetryDelay

A
ConnectionRetryDelay 542 23] & InteractZ} Ho]E{Ho]2~of] TRA] A
Al Alxskr] el th7lshe ARK &)< Agus. 4tel -1=2 24=d
A=A eEUTh

Interact | ETL | patternStateETL | <patternStateETLName> | EH11A
o] ZlE|ag}e] 74 54 ETL BaA| A ZaA2~of tigh A4S gofshict

254 1BM Interact: 2A} QhiA



A

Ay ETLYe] RaA TEE AR == AR QigRo = iyt o] B4 71E
Hog AME- QKo = AUt
disableZ A= o] EA41& UARI_DELTA_PATTERNS HlolE<] th3k
Hullo|EE AR SRR = ARt Hae= b AR Qighe = AAE]
] 5T
Far: ETLHS] Hux F3s AR Qigle s AseH
UACI_ETLPATTERNSTATERUN ZH|o]A E|o|Eo]A]
TR_AGGREGATE_DELTA_PATTERNS EZ]AE ARE ¢lIslo g XMAee
= WHsloF ot

retryAttemptsifAggregationRunning

Ay e R AAE A Baa JAVE SEEUEA RS ERIskE ETL
A= Syt o] EAL 7EX o= 302 AU

sleepBeforeRetryDurationinMinutes

A A% A= Alele] F ARIGHPUS o] B4 7[EHeR 5EoE A
181=2

aggregationRunningCheckSql

Aol o] BAS B3l Bux e A Felot AAEEA ARE SR 9

eI = Qe AREAF 9] SQLS AT 4 FUTh 7[EAHo=E o] &

4L Hlo] dFUTh

o] EAo] A=l Q] ¢oH ETLS U SQLS sl 2 S5

7 AUtk

select count(1l) AS ACTIVERUNS from uari_pattern_lock where islock='Y'
=> If ACTIVERUNS is > 0, Tlock is set

aggregationRunningCheck

A ETL A3o] 3=7] Aol Bux AV A3 4] oRE glsk= AA
£ AR B RS ke ® ARt o] BAL TR eR Akges A

k.

B2 B Interact FER] 4 4 B9 255



256 1BM Interact: B2} QhjA



&

ol 2
o] MMof| A= Interact TRIR] 7ol T

HE C. Interact C|A}

Campaign | partitions | partition[n] | reports SA1-2 H Aol tfgt ofg] {39

3k BE

=
=9

=
=

Campaign | partitions | partition[n] | reports

M 24 H=

Eoig gelghic.
offerAnalysisTabCachedFolder
Ay
offerAnalysisTabCachedFolder E43-& BbAl H3k4of
sh FAERE 14 Wl Uaslo] s MAER(BAZ) o3 Huxe] 2
< =Y B0)) S AYPUTh A2E XPath F7IEE AHgSle] A4
Uk,
7235k
/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="'offer']/folder[@name="'cached']

s
=

segmentAnalysisTabOnDemandFolder
segmentAnalysisTabOnDemandFolder 542 Al1HES] 22 wloj] vpdw
ATHEES 233 Erio] 9IXE APgPUth A== XPath F7HE& AH8s)

o AAEut,

/content/folder[@name="Affinium Campaign - Object Specific
Reports']/folder[@name="segment']/folder[@name="'cached']

offerAnalysisTabOnDemandFolder
A
offerAnalysisTabOnDemandFolder EAIS @3fo] £ o] Uds Q3 B
j==1

IXE ERE 0] YRIE AT == XPath 37HE ARSSo] ]

gy,
257

71k

© Copyright IBM Corp. 2001, 2014



258
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<defaultDateTimeFormat> A B = MM/dd/yyyy
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& oy 4o

7 a4 5t
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24
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R R ERSETEEY
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71 528 A ol

<debugFlag> oA AR R A ofFE yERUTh 38| false
= ZF true 2 falseQdutt
<contactEventName> AR 78] oJHlES] 71 o] E{iutt
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e eviE Rissiof
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QA o] whaE A9 1A

sl 7k Test etk

RedirectToErrorPage
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EERSEE

3 24. MessageConnector 2~Eg]X] 2%

by P
9 e 4y B
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9] storageSettings Ao =

F2N =] s
<persistenceMode> 7iA17} dlolefuo] 2o A &E-S R|&5E= | WRITE-THROUGH

799Ut 3189 2 WRITE-BEHIND(E]
OJEP}F Al FiAlel 718l Usol] Hlo]

Ejrlo|2ofl eflo]Ex) 9! WRITE-THROUGH
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dEAE] 27]1Y9YTh
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o] FAl=E ol ARK =YY
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ATk
<jdbcSettings> JDBC o] ALgE= 79 B4 ARt & | 7182 o=z 22 Ao 1245 SQLServer
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B7E o] & XML 3t AUt
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0] 50 ShFurh

audienceLevels 94~ Ths dlolxle} 2] Message Connector HF0l| oFFAE A
AER] 25 75 AR 7R i #EE AReke B AgHoR AR
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o] ojol|A] default <

[e)
&4 e o] A

Aol A)E audiencelevel o231} Y=g}, o]

T8 Sl & 7l oPde] T #o] AgelEo] lojoF gtk
3£ 25. MessageConnector Uy ¥ H%
84 84 v 718k
<audiencelLevel> O #d 4s Esele 84U
<audiencelLevel name="Customer">o]|
A€} Zo] name &3S AFIMHIAIL.
<messagelogTable> 27 EolE olFYuyth o] 2 B4 | UACI_MESSAGE_CONNECTOR_LOG
1=
<fields> <field> o] audiencelLevel®] thgk s} o]
i ID B= Aoyt
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Web Connector QIZEIAE H|ESF A|2HOA HAE E XML BI7]E AR
sk jsconnector/jsconnector.xml Y-S 74451 interactURL 4L 4
AL

712X O F http://localhost:7001/interact® A= AAT L4 Interact
2Ele] An URLY Y32 S=4s)oF hit}
(ell: http://runtime.example.com:7011/interact).

Web Connectors B33 Sojl= $l QIE#|o|~E ALE3Ied jsconnector.xml 3}

o] Y] S AREAF AT 4= U ZAIgE ARE= 295 H|olA|e] [Web
Connector 7743 19] 8-S ZzsHIAL.

. Web ConnectorS vj32& ¢ o Z2jA ol A 739~ TR Java E4S AAAS)H

AL
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Java EA] A4 e S 9 ofZgAlold Ao wet dEUth odE S,
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ok oollA2} 7o) JAVA OPTIONS 23S ulolESHIAIL.
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Web Connectorg Algsk= ofZ2Alods WA Ax] 9 ujaxsfol g QUEHo|~E
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A

HZ 2 Fo]AE S0k AlelEe] tisfl A Web Connector 54+ 7-g35l
A 71 A FolRE ARSsIAL. o] e AllES] 7 URL, InteractZ} AR
Sllof sh= AllE HEAlell tig AH, Web Connector F=& ARSI BIE XA
& BE HoRlo] Alue= frAkRE RS 23T

ZAIEE ARk 297 #Ho]A]2] [WebConnector Connector 74 713 {419 &2
Ea s RPN KN

HTML A &
3

HolRolA ZF AE2RE AHo| AFE HTML == dskdd HTML ¥4 13
HOoRE ARSSIIALL. ZF AEEE Aol ARESE Fll2Alold 2EFIAIE(CSS) &=,
HTML FE=, Javascript I=9] W 23hs ¥38h= 7|12 HISRIE(M YY) 55
olA e 4= FUh HIZSTIES AlFE U= AREsla oo wet AR Ao
SAY 2 2AE 4 Uk

o] Hox¢e] FA AL jsconnector.xml T4 3Je] interactionPoints AA

ol s,

APASE ARBRS- 299 Ho]x]9] [WebConnector 774 HTML ¥A] #3119 W8S %+
ZSPAA L.

I o]

slol] 3f A4S URL glo] gsielel 1 slolE A8t ol ol
s el el 54 so)x] 2= oMlE 2 ABAE AHE Belsle] index.htm"
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Ae.

7R 2 FHlolxlelA AfelE Al o] AXell ERA| ERlslal ML Be
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HTML A 78 FHoXold v @AE wet a7 54 Fojxof] ga=2k8 A4

o Aol B4 WEES FRIAL gL,

7EA o7 FA| ’IZTE(flt 31d)= <jsconnector home>/conf/htmloll A%
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a. ARFOR ARESAU Ak S50 e vide AdPsAu 79 ST 2
gato] AR Blof = A ks AR ’HISEES AHAsiAL.

Rl Do) Uidk FR(ke B9y} BEE 52 gl vehduid,
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Connector7} 3 ste] A TS 2T} HZgELS HAE
s 8% & 1EP “i ofssl AU

c. XFAZ ZEIJAIE(CSS), JavaScript HTML IE=E Zgsld HTML 224
A ARE oo wt A AL B Al Interact PR
v W 294 S IFUNE dlE S°1, ${offer.HighlightTitle}&
A FoAE AR fFle] o AEo R AFsog HigUL.

<l

CSS, JavaScript == HTML & £2 )3} uPHo| tfjgk ¥A= HTML
28l e opol] Uehe o5 ARBSHIAIL.
5. 39 HoRE o ue} ARgSte] Hojx|elA] B4 URL 2] WHs Z2-sh=
Holx] HE&

* Web Connector F|o]X]ol|A] BAlst] ] #Ho]z|o] A4t 4= A= JavaScript
F=E ¥3}5= IBM Interact Web Connector H©|A] B|17} 3FAIEUTE

* Interact 42| 7] Web Connector 7 3}%(Web Connector’} Adx|El Al
He] jsconnector.xml 3Y)S Wil AREA) Aolgt HAS ARESI Al
T4 FLe AR
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Zut
o]#] Web Connector 742 ¢=3Uth

TS FElEE o] WAlY] Agos Bopl A gHe ARRSle] YAIS T st
A H2E = XML B37]04 49 3}d(<Interact_home>/jsconnector/conf/
jsconnector.xml)y& dil Fool w} 748 5 such

WebConnector Connector /%A 7|2 SM
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AIE HA| BA 74 248 74 221 Web Connector A2X|2] A &l Ik
T 229 AU AT F = e ot 25Utk

F29. Web Connector 9X]2] AOJE ZA)] 4%
pre X jsconnector.xml®| 553 444
Interact API URL Interact HEF) AHe] 71 URLYYTE. | <inferactURL>

Zha1: o] 472 Web Connector”} Interact
HERR] A Ujoll A AsiEar Qx| o8 7
HE, EER Wz Aol AU

Web Connector URL T2 AIER I8 URLS AAdsk= Bl A}| <jsConnectorURL>
45 71 URLYUTH

i} ) AlelES] dizhA] Ald olE Interact AHol] “g2Jgt o] H|o|X] W& | <interactiveChannel>
Eli= tigk A olEduth

ukEzke] Ak #l QM= WHEALe] Campaign UV @S | <audienceLevel>
2, Interact TEFJY TSk API &0l AF
St

=Zzsjel Hlolge| it ID HEx= ofF Interact TEFIS] I3 API SZolA AR | <audienceldField>
= audienceld TE o|2QUth T I

it IDE A ALER] 50Tk

did ID 2= dloly {3 Interact EFIO] TS+ API T=A] AR | <au dienceldFieldType>
2 gA 1D Z=9] foly {3yt

("numeric" B "string").

A IDE Jepll= 991 ole A IDE x33E 7] o)lEUY <sessionldCookie>
wEAk IDE JeplE ) ol WEAF IDE 33 F7] olgduyth <visitorldCookie>

3£ 30. Web Connector GXJ9] & Alo|E ZA 4%
3] Aqrg jsconnector.xml®] §53F 444
OH1 RE AR yes TE no 9932 AR83I] E<= YL | <enableDebugMode>

BEE AR oFE AL o] 71%S A
|02 HA3H= 7%, Web Connectorol|A]
gEis Helze= So|AEdA e WA
gt B4 wlolx] WEe Ul Harel oist
Javascript &8 T3 Y. HA1E 71
L2 FEo|dES]
<authorizedDebugClients> *37g0] A|AJgk
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A4

A jsconnector.xml®] E53+ 444
A3 Hojd o] SfoldE S4E 9 |1 REE fAHStE S2E EE| <authorizedDebugClients>

IP(Internet Protocol) T4 HE-2- E?}*S]—L—

A ARYPU). o1 ARE Feled

APge oidol) Sejo|dES] E1E ofF

= [P F47F YeRol ghch
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=5 Seke Hl ARSEE
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HoRE ARSSHIN L. 2 SR Aol AREE Fi2Alold ZEFIAE(CSS) FE,
HTML FZ, JavaScript F=°0] 95 =3& Z3lols 71 HISHE( 3Y) 55
ol Aeid &+ UFULTE HIZTES AlgE tE ARSkaL 8ol wel ARSAF A9
AU A 2 4 95Ut

Zkar: o] Hlo|R|e] 74 BAHL jsconnector.xml 74 Y9 interactionPoints

Ao S,

o] Fo]x]o Yeh= BlEE|E:= Web Connector AJH2] <Interact_home>/
jsconnector/conf/html T2 EE]OH A= glAol|l A AFso g Zrghct ofr)A 2}
Hsle A SERES s CEel) AU,

HTML 3/ 53 slolX)g ALgsle] 71& giZel=g nAY S=gsielal BSel4 L1t
Qb HEfE AL,

7dsk

FE
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A4

Adrg

jsconnector.xml®] 53+ 444

HTML 24l

Web Connector7} ] H|o]R|o||A] *Fo2kg
Aell Atglaliof 3k= B4 =Lt o]
22Uz wojz|el|A] Agdd HTML F=,
CSS B3} HH L= JavaScripts Egt

% e,

o oflollrel o) i Al 714 FEel A
H=E Z}7F BEGIN 2 END =2 79
oF gt

* ${BEGIN_HTML} <your HTML
content> ${END_HTML}

* ${BEGIN_CSS} <your Interaction
Point-specific stylesheet information>
${END_CSS}

* ${BEGIN_JAVASCRIPT} <your

Interaction Point-specific JavaScript

code> ${END_JAVASCRIPT}

5 TR TRle] dolAl med

AFow viE v Aojd tere] S

g YHT S Uk

e ${logAsAccept}: T 72| mf/iHa 2T
Sere Ak H AMgEE
TreatmentCode 2! T4 URL)E FHslar
olE TE APPIER ¥ URLE M=
==,

e ${offer.AbsoluteLandingPageURL}

* ${offer.OFFER_CODE}

. ${offer‘.TREATMENT_CODE}

e ${offer.TextVersion}

* $offer.AbsoluteBannerURL}

o] ydsl o s+ 27 vAR '@
27} Interact/} ¥ 2R 2HE 2gsl=
d] ARE3H IBM Campaigne] 23 HIZEE
o Aeojd ev £4& vehiyd

Web Connector= Ho]X] HZZES F=
A Al 83 TR 3t g AlgEt
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EJ: FE o Z29 HTML, CSS ¥ JAVASCRIPT | 553+ A4o] Ql5uTh
2 A@sis m= B4 on vekoleig
B3] 9I8l A 5 9l A AFse
Tohg mPelel B TS HY HEE X
SR
o] Ho|A] HAARLS T}2 Web Connector 74 Ho|X|2 olssld 2502 *4HH
Utk
WebConnector 7/ 112 H|0|X|
#Ho|R] - AAS URL gl W86t ™ g HolxE ARSSHIAIL. ol =91,
s wsgo)] el B4 Hojx B oWlE 2 AS 2R &S AoJEle] "index.htm"
HI2ES F3lsl= 5+ URLe] €yt AlEL Ho|R & FAKES Ho]A] Wigs A
T dFUTH
Ha1: o] Ho|R|e] 74 AL jsconnector.xml T4 3] pageMapping Ao
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ol o3k ARE YA
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237 g Jjsconnector.xml®| 553 474

URL =3 ul$&

Web Connector7} 5721 HolX] @4-& 7| <urlPattern>
AlslloF sh= URL #EIUSh oE &
27 URL®| "mortgage.htm"o] 33+ 73
$ o5 VIR AR Fox|e} XAE 5=
JFUT

o] Hlo|z] mE= d|olx] A3te] 53t o]F | o] FHolA| WP FH2S MHsh= AR = | <friendlyName>

2 U2 o) Qe okEATkel: "o
4u sol")Iuick

o] g

JavaScript A8-2 $J3F JSON ®H|oJE]2% | Web Connector”} JavaScript Object | <enableRawDataReturn>
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17} InteractZ} o] #H|o]R] WPL Aejsh=
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.

A4

EE) jsconnector.xml®] 553+ A4

N oMIE

o] Ho|R| T= FHolR] 3ol ALE- 7}s3H| <event>

oMIE HEQr) o] HEe] ojlEt

Interactol] AeJak olEQLE Ho 7} =

=9 o B4 s oyl oHIES A

SN L.

Interact APl & AlA2E o3 254
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1. startSession

2. /B8 Folx] 2& oMlEl] tgt
postEvent(Interactol] 78 o[EZS 4
ofk 7

3. 7} s Aol gl

* getOffers

* postEvent(ContactEvent)

O| HO[X| k= mfjofx] Zlglo] MSAE XIF(2m &#A| 2IX])

#Ho]x] wge thgk o] 74 A FghS ARESI] pagelnteractol] YERE 528
A AdE 4 JFUTh
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g WM e EF the 554Ut
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tisl ANE = oMIE oYt
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O mi7is~= jsconnector.xml I}YJol| A= Web Connector “FE2g0f A}
Sk of P s the T A el glguick
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audiencelLevelCookie

oV wlke Z3ske 771 olgduth Ak
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o] 54 1poll thall AME =t oMIE oYUtk

interactionPointrejectEvent

o] 54 1po] tial A 74#— oM. ol ik
oF) AgE ke

interactionPointhtmISnippet

o] 1pel| thsl Al&*2 HTML %‘a—ﬂli olF YU

interactionPointmaxNumberQfOffers

o] IPoll thall InteractollX ZA1E Zo o5 <)
k.

interactionPointhtmlElementId

o] F=AE Aol tht Hel=E

3 ZFAlEE HTML
84 o]FdYth

enableDebugMode

55 U BeE sk 918 B8 FHaYY
thE g 7153t 3k true = false). o] wizid
TE trueE AAEH, Web ConnectorollA] ZJElEH
7—]51]5—‘: SfolAEA e WA §4 FHolA|
e del= darel thdk JavaScript £ES X
U, AaE At SEtoldEY
authorizedDebugClients 3o dHZo] glojof
Tt

authorizedDebugClients

ITIE o2 x:=

Ol REE qFASE =
54

IP(Internet Protocol) 4 522 ¥3k6l= E4
W FEoA] ARgSE ddduo

enableRawDataReturn

Web Connectorﬂ 7‘]E13 Sujo] JSON &2lo] ¢

l 2o HolEE =A] AR5 whESP] 2t
e EEHJ?JHDP(O%% 7Fsd #k: true EE
false).
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I 31. Web Connector 774 54 (A<)

i HS 15

A EE

[}

enableNetInsightTagging Web Connector/} ZA8l= £<f| Digital Analytics
for On Premises EJ 1S H¥sh=A] o2 FHs}
7] $1%F F-2 ZEIJUTHEIE 715 4k true B

= false).

apiSequence pageTagZ} 3= w] Web Connectorol] 23+ API
3% AJAAE ANSK= APISequence SIEJH|0]~
TS FAFUT. 7EHog o] FHL
StartSession, pagelLoadEvents, getOffers,
TogContact AAXE ARSAUTHZ A PR
Me 2 3s2kg Aol 543,

clickThruApiSequence clickThru7} =% uw] Web Connectorel] 2JgF
APl ©F A5 A|ASl= APISequence QIEJH]
ol FEE FARYTE J[EHo=R o] FHEL
StartSession 2 logAccept AIEZE ARESJHY
=¥

netInsightTag Digital Analytics for On Premises Bl &2 %
Fsl= ol AREEl= HTML 2 JavaScript §122]
EE AT QiHoR o $4 WasNE
Sk

Web Connector 22| HO|X]| AF=

Web Connectoroll+= E4 URL 3§13} 34 ARRS = v 7438 €4 Sejska H)
2ESE = Q= g & E AlFslE A Holx) syt =3 Tl HolR|E AF
83t A% S T 22 4 QFUTh

22| Hox] =

A== ¢ BEbe-AE AFEStY http://host:port/interact/jsp/
jsconnector.jsps & = AU A7) host:port= Web Connector’} A3 =
¢l 3XE o8 9 A HF 321 TEJYTK: runtime.example.com:7001).
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I 32. Web Connector #&] HoJx] 54
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jsconnector.xml 743 TS 23 WA 79~ o]FA sjof it
4 1) T4 By "reof J¥sl= URL Bl 7|Eo= WebConnector T
4 95U HolA] URLES sty 74 Br)E ZesPd, Web Connector
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I 32. Web Connector #&] H[o]x] 4 (A<)

+4 =

ol Bl 4%y o] solAle] HEg A9 Holx] el e Feald Web Connector’h
URL 9§12 7102 pageTag 2542 SRigch. o= sol4] B 322
Mg gL,

o] =74 pageTags TE3h= 27 Al ) ARIEE ARgskeE A 11| 2b
oL o] ] HoKE ARSI oF w= ooyl FAELE AUk 4
A 4 AfolES] e, A9 YA 231 Web Connector 271 SHJRE 3
Ay

Web Connector H0|X| A=

oA 24, 3 HolAd Bj1E 4 = Web Connector 7|59 FE HAFE=
WebConnectorTestPageSA.htmlo]2= T}Uo] Interact Web Connector(t|HEz]
<Interact_Home/jsconnector/webapp/html)ell ESH=|AGUCE HePd o7]o= 3
ZF AE HoAE FAE] UFHTH

Web Connector HTML H|O|X| A=

<?xml version="1.0" encoding="us-ascii"?>
<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0rg/TR/xhtm11/DTD/xhtml1-transitional.dtd">
<html xmIns="http://www.w3.0rg/1999/xhtm1">
<head>
<meta http-equiv="Content-Type" content="text/html; charset=us-ascii" />
<meta http-equiv="CACHE-CONTROL" content="NO-CACHE" />
<script language="javascript" type="text/javascript">
//<V[CDATA[
VER I iistssssaradaddddddddddstasssatasaddddddddddsdasdsataadddddd
This is a test page that contains the WebConnector pageTag. Because the
name of this file has TestPage embedded, the WebConnector will detect a URL
pattern match to the url pattern "testpage" in the default version of the
jsconnector.xml - the configuration definition mapped to that "testpage"
URL pattern will apply here. That means there should this page the
corresponding html element ids that correspond to the IPs for this URL
pattern (ie. 'welcomebanner', 'crosssellcarousel', and 'textservicemessage')
[idddasatasaddddddddddddasssdtaaadddddddddddssatsatasdadddddddddtsaiiyl

Ve 22 dddsdddddsdddddddddssddddasddddssddddssdddddsaddddsad
This section sets the cookies for sessionld and visitorld.
Note that in a real production website, this is done most 1ikely by the login
component. For the sake of testing, it's done here... the name of the cookie
has to match what's configured in the jsconnector xml.
fdgaddddsdddddsdddddsddddssddddssddddssddddssddddsaadddssddddasddddsadsd iyl
function setCookie(c_name,value,expiredays)
{
var exdate=new Date();
exdate.setDate(exdate.getDate()+expiredays);
document.cookie=c_name+ "=" +escape(value)+
((expiredays==null) ? "" : ";expires="+exdate.toGMTString());

setCookie("SessionID","123");
setCookie("CustomerID","1");

VERIididsssstasadadddddddddddtiasadidadaddddddddddddid

Now set up the html element IDs that correspond to the IPs

iddddassasasadadaddddddddsdsssadaaadaddddddddddaisss iyl
document.writeln("<div id="'welcomebanner'> This should change, "

+ "otherwise something is wrong <\/div>");
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document.writeln("<div id='crosssellcarousel'> This should change, "
+ "otherwise something is wrong <\/div>");
document.writeln("<div id='textservicemessage'> This should change,
+ "otherwise something is wrong <\/div>");
//118gt;
</script><!--
liggddddzzddddasddddasddddasdsddssddddssddddssdddgssadisagdgsaddssadidsaiiad
this is what is pasted from the pageTag.txt file in the conf directory of
the WebConnector installation... the var unicaWebConnectorBaseURL needs to be
tweaked to conform to your local WebConnector environment
[fggddddzddddssddddatdddsasddddatdddssddddsstadddssaddassaddassadddsadddsadid

-

<!-- BEGIN: IBM Interact Web Connector Page Tag -->

<l--

# dhkkhkkhkhkhkhkhkhhkhhkhhhhhhhhhhhhhhhhhhhhhhhhhdhdhhhhhhhhhhhhhhdhdhhhhhkhhhhkhhirkhxd
# Licensed Materials - Property of IBM

# 1IBM Interact

# (c) Copyright IBM Corporation 2001, 2012.

# US Government Users Restricted Rights - Use, duplication or disclosure

# restricted by GSA ADP Schedule Contract with IBM Corp.

#

<script language="javascript" type="text/javascript">
//<V[CDATA[
var unicalWebConnectorBaseURL=
"[CHANGE ME - http://host:port/<jsconnector>/pageTag]";
var unicaURLData = "ok=Y";
try
unicaURLData += "&url=" + escape(Tocation.href)
} catch (err) {}
try {
unicaURLData +
} catch (err) {
try
unicaURLData += "&referrer=" + escape(document.referrer)
} catch (err) {}
try {
unicaURLData +
} catch (err) {
try {
unicaURLData +
} catch (err) {
try
unicaURLData += "&screensize=" +
escape(screen.width + "x" + screen.height)
} catch (err) {}
try {
if (affiliateSitesForUnicaTag) {
var unica_asv = "";
document.write("<style id=\"unica_ashtI\" type=\"text/css\"> "
+ "p#unica_ashtp a {border:1px #000000 solid; height:100px "
"limportant;width:100px "
"limportant; display:block !important; overflow:hidden
"limportant;} p#unica_ashtp a:visited {height:999px !important;"
"width:999px !important;} <\/style>");
var unica_ase = document.getElementById("unica_ashtl");
for (var unica_as in affiliateSitesForUnicaTag) {
var unica_asArr = affiliateSitesForUnicaTag[unica_as];
var unica_ashbv = false;
for (var unica_asIndex = 0; unica_asIndex <
unica_asArr.length && unica_ashbv == false;
unica_asIndex++)

"gtitle=" + escape(document.title)

)

"&cookie=" + escape(document.cookie)

"&browser=" + escape(navigator.userAgent)

)

+ 4+ + +

var unica_asURL = unica_asArr[unica_asIndex];
document.write("<p id=\"unica_ashtp\" style=\"position:absolute; "
+ "top:0;1eft:-10000px;height:20px;width:20px;overflow:hidden; \
margin:0;padding:0;visibility:visible;\"> \
<a href=\"" + unica_asURL + "\">" + unica_as + "&nbsp;<\/a><\/p>");
var unica_ae = document.getElementById("unica_ashtp").childNodes[0];

FE D, ZERIE FolA AARE o 7ils)
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if (unica_ae.currentStyle) {
if (parseFloat(unica_ae.currentStyle["width"]) > 900)
unica_ashbv = true
} else if (window.getComputedStyle) {
if (parseFloat(document.defaultView.getComputedStyle
(unica_ae, null).getPropertyValue("width")) > 900)
unica_ashbv = true
}
unica_ae.parentNode.parentNode.removeChild(unica_ae.parentNode)
}
if (unica_ashbv == true) {
unica_asv += (unica_asv == "" ? "" : ";") + unica_as
}
}
unica_ase.parentNode.removeChild(unica_ase);
unicaURLData += "&affiliates=" + escape(unica_asv)
}
} catch (err) {}
document.write("<script language='javascript' "
+ " type='text/javascript' src='" + unicaWlebConnectorBaseURL + "?"
+ unicaURLData + "'><\/script>");
/7118gt;
</script>
<style type="text/css">
/*<V[CDATA[*/
.unicainteractoffer {display:none !important;}
/*]18gt;*/
</style>
<title>Sample Interact Web Connector Page</title>
</head>
<body>
<!-- END: IBM Interact Web Connector Page Tag -->
<l--
fEddddddsddsddssddsddsadsddsadaadadsddsddsddsddsadsddsddaddsddsddaddsddd
end of pageTag paste
fg2dd 2 ddsddsdddsddsddsdddsddsadsaddsddsddddddddsadsddsdddddddsddsaddddd
-
</body>
</htm1>
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Held, oJ7]oll= MySampleStore.jsp 30| FAJE|O] Q5UTE Interact®] 345
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I
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U

Licensed Materials - Property of IBM

BM Interact
c) Copyright IBM Corporation 2001, 2011.
S Government Users Restricted Rights - Use, duplication or disclosure

restricted by GSA ADP Schedule Contract with IBM Corp.

F F= H R IR I A

1
1
v

<%0

<%0

A
N

page contentType="text/html; charset=UTF-8" language="java" %>

page import="java.net.URL,

java.net.URLConnection,

java.io.InputStreamReader,

java.io.BufferedReader,

com.unicacorp.interact.api.x*,

com.unicacorp.interact.api.jsoverhttp.x,

org.apache.commons. json.JSONObject,
org.apache.commons.json.JSONArray" %>

/

*
*
*

*t

EE I

E

EE I

*

This sample jsp program demonstrates integration of Interact and Digital Recommendations.

When the URL for this jsp is accessed via a browser. the logic will call Interact

o fetch an Offer. Based on the categoryID associated to the offer, the Togic

will call Digital Recommendations to fetch recommended products. The offer and products
will be displayed.

To toggle the customerId in order to demonstrate different offers, one can simply
append cid=<id> to the URL of this JSP.

Prerequisites to understand this demo:
1) familiarity of Interact and its java API
2) familiarity of IntelligentOffer and its RestAPI
3) some basic web background ( html, css, javascript) to mark up a web page
) Technology used to generate a web page (for this demo, we use JSP executed on the server side)

Steps to get this demo to work:

1) set up an Interact runtime environment that can serve up offers with the following
offer attributes:

ImageURL : url that links to the image of the offer

ClickThruURL : url that Tinks to the landing page of the offer

CategoryID : Digital Recommendations category id associated to the offer

F= E. Interact®} Digital Recommendations F%}
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NOTE: alternate names for the attributes may be used as Tong as the references to those
attributes in this jsp are modified to match.

2) Obtain a valid REST API URL to the Intelligent Offer environment

3) Embed this JSP within a Java web application

Make sure interact_client.jar is in the WEB-INF/1ib directory (communication with Interact)
5) Make sure JSON4J Apache.jar (from interact install) is in the

WEB-INF/1ib directory (communication with I0)

6) set the environment specific properties in the next two sections

* %k ok ok ¥ % ok
~
=

/

*  kkkkkkxkkkkkxkxkxxCHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Interact environment specific properties here...

final String sessionld="123";

final String interactiveChannel = "SamplelI0";

final String audiencelLevel = "Customer";

final String audienceColumnName="CustomerID";

final String ip="ipl";

int customerId=1;

final String interactURL="http://localhost:7011/interact/serviet/InteractdSService";
final boolean debug=true;

final boolean relyOnExistingSession=true;

wkkkkkkkkxxkkx*CHANGE THESE SETTINGS TO REFLECT YOUR ENV
* Set your Digital Recommendations environment specific properties here...

/
final String ioURL="http://recs.coremetrics.com/iorequest/restapi";
final String zoneID="ProdRZ1";
final String cID="90007517";
/
/

StringBuilder interactErrorMsg = new StringBuilder();
StringBuilder intelligentOfferErrorMsg = new StringBuilder();

// get the customerID if passed in as a parameter
String cid = request.getParameter("cid");

if(cid = null)

{

customerld = Integer.parselnt(cid);

}

// call Interact to get offer

Offer offer=getInteractOffer(interactURL,sessionld,interactiveChannel,audiencelevel,
audienceColumnName,ip,customerld,debug,relyOnExistingSession,interactErrorMsg);

// get specific attributes from the offer (img url, clickthru url, & category id)

String offerImgURL=null;

String offerClickThru=null;

String categorylId="";

if(offer != null)

{
for(NameValuePair offerAttribute : offer.getAdditionalAttributes())

{ if(offerAttribute.getName().equalsIgnoreCase("ImageURL"))
offerImgURL=offerAttribute.getValueAsString();
else if(offerAttribute.getName().equalsIgnoreCase("ClickThruURL"))
offerClickThru=offerAttribute.getValueAsString();
else if(offerAttribute.getName().equalsIgnoreCase("CategoryID"))

categoryld=offerAttribute.getValueAsString();
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// call Digital Recommendations to get products
JSONObject products=getProductsFromIntelligentOffer(ioURL, cID, zonelD, categoryld,
intelligentOfferErrorMsg);

)
%>

<html>
<head>
<title>My Favorite Store</title>

<script language="javascript" type="text/javascript">
var unicacarousel=(function(){var g=false;var hjvar j=0;var k=0;var 1=0;var m=40;

var n=new Array(0,2,6,20,40,60,80,88,94,97,99,100) ;var o=function(a){var b=a.parentNode;
h=b.getETementsByTagName ("UL") [0] ;var c=h.getElementsByTagName("LI");j=c[0].offsetWidth;
k=c.length;1=Math.round((b.offsetWidth/j));unicacarousel.recenter()};var p=function(a)
{var b=parseFloat(h.style.left);if(isNaN(b))b=0;for(var i=0;i<n.length;i++)
{setTimeout ("unicacarousel.updateposition("+(b+(ax(n[i]/100)))+");", ((i*m)+50))}
setTimeout ("unicacarousel.recenter();", ((i*m)+50))};return{gotonext:function(a,b)
{if(!g){o(a);g=true;p((-1xb*j))}},gotoprev:function(a,b){if(!g){o(a);g=true;p((b*j))}},
updateposition:function(a){h.style.left=a+"px"},recenter:function(){var a=parseFloat(h.style.left);
if(isNaN(a))a=0;var b=j*Math.round(((1-k)/2));var c=Math.abs(Math.round((b-a)/j));
if(a<b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[i]}for(var i=0;i<e.length;i++)
{h.insertBefore(e[i],null)}unicacarousel.updateposition(b)}else
if(a>b){var d=h.getElementsByTagName("LI");var e=new Array();
for(var i=0;i<c;i++){e[e.length]=d[d.length-c+i]}var f=d[0];
for(var i=0;i<e.length;i++){h.insertBefore(e[i],f)}unicacarousel.updateposition(b)}g=false}}})();

</script>

<style type="text/css">
.unicaofferblock_container {width:250px; position:relative; display:block;
text-decoration:none; color:#000000; cursor: pointer;}

.unicaofferblock_container .unicateaserimage {margin:0px 0.5em 0.25em Opx; float:left;}

.unicaofferblock_container .unicabackgroundimage {position:absolute; top:0px; Teft:0px;}

.unicaofferblock_container .unicabackgroundimagecontent {width:360px; height:108px;
padding:58px 4px 4px 20px; position:relative; top:0px;}

.unicaofferblock_container h4 {margin:0px; padding:0px; font-size:14px;}

.unicacarousel {width:588px; position:relative; top:0px;}

.unicacarousel_sizer {width:522px; height:349px; margin:0px 33px; padding:0;

overflow:hidden; position:relative;}

.unicacarousel_rotater {height:348px; width:1000px; margin:0 !important;
padding:0; list-style:none; position:absolute; top:0px;
left:0px;}

.unicacarousel 11 {width:167px; height:349px; float:left; padding:0 4px;
margin:Opx !important; list-style:none !important;
text-indent:0px !important;}

.unicacarousel_gotoprev, .unicacarousel_gotonext {width:18px; height:61px;

top:43px; background:url(../img/carouselarrows.png) no-repeat;
position:absolute; z-index:2; text-align:center; cursor:pointer;
display:block; overflow:hidden; text-indent:-9999px;
font-size:0px; margin:0px !important;}

.unicacarousel_gotoprev {background-position:0px 0; Teft:0;}

.unicacarousel_gotonext {background-position:-18px 0; right:0;}

</style>

</head>
<body>

<b>Welcome To My Store</b> Mr/Mrs. <%=customerld %>
<br><br>
<% if(offer != null) { %>
<!-- Interact Offer HTML -->

<div onclick="Tlocation.href="'<%=o0fferClickThru %>'" class="unicaofferblock_container">
<div class="unicabackgroundimage">
<a href="<%=offerClickThru %>"><img src="<%=offerImgURL %>" height="170"
width="695" border="0"></a>
</div>
</div>
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<% } else { %>
No offer available.. <br> <br>
<%=interactErrorMsg.toString() %>

<%} %
<% if(products !'= null) { %>

<!-- IntelligentOffer Products HTML -->
<br><br><br> <br><br><br> <br><br><br> <br><br><br> <br>
<div class="unicacarousel">
<div class="unicacarousel_sizer">
<ul class="unicacarousel_rotater">

<% JSONArray recs = products.getJSONObject("io").getJSONArray("recs");
if(recs != null)

{
{

for(int x=0;x< recs.length();x++)

JSONObject rec = recs.getJSONObject(x);
if(rec.getString("Product Page") != null &&
rec.getString("Product Page").trim().length()>0) {

<li>
<a href="<%=rec.getString("Product Page") %>" title="<%=rec.getString("Product Name") %>">
<img src="<%=rec.getString("Image") %>" width="166" height="148" border="0" />
<%=rec.getString("Product Name") %>
</a>
</1i>

<%}
1
}
%>
</ul>
</div>
<p class="unicacarousel_gotoprev" onclick="unicacarousel.gotoprev(this,1);"></p>
<p class="unicacarousel_gotonext" onclick="unicacarousel.gotonext(this,1);"></p>
</div>
<% } else { %>
<div>
<br><br> <br><br><br> <br><br><br> <br><br><br> <br>
No products available...<br> <br>
<%=intelligentOfferErrorMsg.toString() %>
</div>
<%} %

</body>
</html>

o
<%l

/

* The following are convenience functions that will fetch from Interact and
* Digital Recommendations

/

* Call Digital Recommendations to retrieve recommended products

-y

private JSONObject getProductsFromIntelligentOffer(String ioURL, String cID,
String zonelID, String categoryID, StringBuilder intelligentOfferErrorMsg)
try {
ioURL += "?cm_cid="+cID+"&cm_zoneid="+zoneID+"&cm_targetid="+categoryID;
System.out.printin("CoreMetrics URL:"+ioURL);
URL url = new java.net.URL(ioURL);

URLConnection conn = url.openConnection();

InputStreamReader inReader = new InputStreamReader(conn.getInputStream());
BufferedReader in = new BufferedReader(inReader);

318 1BM Interact: #2jA} A



StringBuilder response = new StringBuilder();
while(in.ready())

response.append(in.readLine());

in.close();
intelligentOfferErrorMsg.append(response.toString());
System.out.printin("CoreMetrics:"+response.toString());

if(response.length()==0)
return null;

return new JSONObject(response.toString());
1

catch(Exception e)

{
intelligentOfferErrorMsg.append(e.getMessage());
e.printStackTrace();
return null;

}
/

* Call Interact to retrieve offer

/
private Offer getInteractOffer(String interactURL,String sessionld,String interactiveChannel,
String audiencelevel,
String audienceColumnName,String ip, int customerId,boolean debug,
boolean relyOnExistingSession, StringBuilder interactErrorMsg)

{
try {
InteractAPI api = InteractAPI.getInstance(interactURL);
NameValuePairImpl custId = new NameValuePairImpl();
custId.setName(audienceColumnName) ;
custId.setValueAsNumeric(Double.valueOf (customerlId));
custId.setValueDataType(NameValuePair.DATA_TYPE_NUMERIC);
NameValuePairImpl[] audienceld = { custld };
// call startSession
Response response = api.startSession(sessionld, relyOnExistingSession,
debug, interactiveChannel, audienceld, audiencelLevel, null);
if(response.getStatusCode() == Response.STATUS_ERROR)
{
printDetailMessageOfWarningOrError("startSession",response, interactErrorMsg);
1
// call getOffers
response = api.getOffers(sessionld, ip, 1);
if(response == null || response.getStatusCode() == Response.STATUS_ERROR)
{
printDetailMessageOfWarningOrError("getOffers",response, interactErrorMsg);
1

OfferList offerList=response.getOfferList();

if(offerList != null && offerList.getRecommendedOffers() != null)

{
return offerList.getRecommendedOffers()[0];

}

catch(Exception e)

{
interactErrorMsg.append(e.getMessage());
e.printStackTrace();
1
return null;
1

private void printDetailMessageOfWarningOrError(String command, Response response,
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StringBuilder interactErrorMsg)
{
StringBuilder sb = new StringBuilder();
sb.append("Calling "+command).append("<br>");
AdvisoryMessage[] messages = response.getAdvisoryMessages();

for(AdvisoryMessage msg : messages)

{
sb.append(msg.getMessage()).append(":");
sh.append(msg.getDetailMessage());
sb.append("<br>");

1

interactErrorMsg.append(sb.toString());

N
\%

320 1BM Interact: FEJA A



IBM 7|& K| SiEExioliAl 22l517] Mol

FAE Axes BARE AT o Sl A%, Skl A9 AW @92 IBM 7]
& A 3R] F3E VIEE  FULE o] JlolEERIE ARgsl] EAIE
8202 sl L.

SIA] e R G3AP} obd 7Agoll= IBM #FejAllA] EoJsie] ARE A
UFUT

a1 7)E AYS APl ~IHEES 2PJsAY AR 25U APL oY &
o] T3t R|Y-& IBM Professional Servicesoll Z2J5HIAIL.

A
M 2

IBM 71% Aol Fofal7] Holl the ARE S5alok R,
« BAEY B4l et (e A9

o S A WY W) FASRE A 0F WA

- BARE ARY 5 Y= A WA

- B 2w, A w74 Y 9
o Azl Ao AR el det 9 5 Qs AIE D A2 Bl iR

AR

oL
i)
e

g
=
)
i)

<l
l—uO

INECTR T
IBM 71 A9 DgAsh Bokd v 87 RS agshe 45k ek

AR wiEel]l 27%10] E7bsdt AF flddle, X IBM cfEeiAloldel gk 4
HE Algshe AlF R HolxlelA o2t A s de o IFUTh

E27 > AIF ARE AdUsie] AlE AH Ho)R|o] A~ 4= KU AlF AR
Fo]AJol] MY 4 Q= AFole oEeAlolAY X fAED ol A=
version.txt IS RISHIAILQ.

IBM 7|& Xi2d EHExo] 22

IBM 7] Al FEARIAl Zolsk= W IBM AlF 7le Ad ] Al

(http://www.ibm.com/support/entry/portal/open_service_request)E FZ3HA| L.
o A 948 s IBM Ao 2aisor Pt o] A IBM 1L

7 Mol gamofof fUnt. IBM 17 5o} ARSAF A st 1Rl tis
ZpA|3] dopreld 2| el Al ARl > A AT E o] 2lHe HFBHIAL.

© Copyright IBM Corp. 2001, 2014 321


http://www.ibm.com/support/entry/portal/open_service_request

322 IBM Interact: F2|A} ShiA]



0

[AFES

3

o] AH= wlsollA AlgEe AlF R ARlagoR 2HdE AU

IBM2 THE =7jellA] o] Hof| 7|=d
JFULh Al AR F Sl AF E Aulzel] oigh ARE IBM HAtollA|
FOEAIL. o] Mol IBM AIE, T2 3 e ARIAE Q) E}E 3ilA el IBM
AF, T2TH B ARRke AR 9 ue e oRlsAle Ut IBM«I
A AEE e e 3 VISR T AlE, RO e AHIE

Al AR e Uk T2y HIIBM Al _E’—_l% E= A=) 2ol EH?TL
Wt g HEe ARgRe] Ak

A, A B T8 AT B

IBME o] HolA] ThaL gl 54 vhgol il 5318 sk A @4 53
29 FY YU o] B AFIkL M Sl e Polvia Rofshs
Re ohdULh. glolilzo] tht SRS TheoR BelsHIML.

135-700

AEEHA 7T T3 467-12, TR1EAISEIY
gk ofo]H].ql F2SJAL

IATEAE]

ZASPHS: 080-023-8080

28}°]E(DBCS) &Kol #3t glolllz: Fol= gk IBM IAREATE | ZofskAY
Thy T4= AW Z2EtA7] vlguch

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

e TRk @AM 35S 9Tt JE Il 28w aUth BME
Blele] el e, HEY 2 54 Badle] APAel ot BAH RES Tl
(5, olol] W] 22 WAA i BAH DAle] BF glo] o] AL "Aeih="
ABHULE. A Frlolds 54 Aol BAA e B8 B30 AANGS 5
§3l4) omE, o] Aol AEHX U FE YL

F

d

A

Wy

© Copyright IBM Corp. 2001, 2014 323



324

o Anoli= &HOE BT oIt QY] 0t 9 5 AUk ol 3
= F)H0E wasM, WA AE Huge] SEEUIC BME o] Mol A4
Wek AE W 2R A 54 glo] JAEA N W WA

ek

o] otell] QAR VIBME] U Al i ol Al Ao, ofd WA
SE o5 9 AolER $E3kAA SR 2L ogUL Y W AolEs] AuE B
IBM AE ARl W7} ofEE S 3 AIE ABOR QI S A8 2l
o] Zrslok ik

IBMS- A3le] A8)2 a)slA] &= o] oA 2dsitla Azlsl= vrlog 75}
7} A3 RS ARSI viEE 4 9Lk

(i) =PAo=Z AT 3 ;:zaur 71e} T2 Z2 0 F3hke] AR w9
(i) W3kE AR A3 o8-S Exom B =zl A3t ARES Avx} = g

oWz AMSARE T 4R T':-/IO]"}\H]/‘]—Q—-

135-700
NEERA ZRT BT 467-12, T1EAS| T
Sk ofo]H].ql FA3A}

LAREAIE]
oligh Ani Y ZACIE 9, ABE A% SElld A8 4 Utk

o] AHol 7|&H oyl Rojy g 9 =g tjs] AR 7)sd mE
glollzr) Hojgl 2tg= [BMO] IBM 7|2 Aok IBM 2273 gloll>s AlCKIPLA)
T ol9} T Akl wEt AlFs AYYtk

Ao 23 RE A% HolEE ARk A0 428 AU gel te
A olzl A= AT TE 5 UTh R AL A wle] Al
W SRS S glowm oleie AL AekHOE A gl AHo

SESE = leuw A Avks BE < 9 ‘43} 1 ?‘U ARARE Sl HoTH

£ 2Rl 54 23 ASshior Iyt

HIIBM Ao B3 ARE T AF) TIWA, ) AR EE V) HE 4w
2E] 1o Rtk [BMolAE ofefat HIIBM AES MHEA] BIAESR] eighons,
ol AET B o) B, 3 EE Ve T4 delie BRI 5 gl
Uitk MIBM AHES] Aol ol SHEARRe S ARES) Bl EeIHIALL.

IBMo] AAsk= W e oo 3k BE dEe 53 e

U,

H
o
[m
T
o
i“
£
I‘EE
iQ

IBM Interact: A} S|4



o7lel] Y= BE IBME 7ML IBMo] AAsks & amriels F4 glo] WAE
T EUTh AA ke oE < st

o] Auole Yol nlzu: PN AHgSRE AR D BuA] thF A} Sof
ek off ool 1 s Bl AT Shoked ARL S At 9
AES] o]0l AGE & YU ofF ol BT FEe] Aol AA| 7139 o]
) sl FASIREE ol BALR PRSI,

A ol

o] Anoli= ole] 9 TYTelMe] Lz ey FPEE Rl fojz ¥
$EEIgo] Bof gUILE sk oleid A4 Zesle] A4 r)E] B £
gEo] S8Z2TH 2w QlEF|ol2(APol| Fetehs S 8T IS JiE, A
&, W) m= WY BHoE 37 g glo] ofF AT T2 Y ofud FHRE
B, 54 9 S 5 gk oleldh A1E ZRse BE asjl 9s] |
rE" Qe o}wu} Heb BME oleid meale] g, AMls 71sA Ee

e RESAG WEEA et B A meaae gAe) B glo]) aak
iz AU BME Fiste] A% m2ad ALgs) Belss Sl i) Aol
A ek

o] ARE sxEsism Wlsks Aol AT Ze) s} Aldle UeiA ke

S5 gger

z
Fl

0
;

IBM, IBM =11 % ibm.com> ZAMA o8] =7}ol| 555 International Business
Machines Corp.8] A3 Hi= SHGRYULE 7[EF AlF BB ARl o5& IBM &
= B AU dA) IBM A3 522 o] A2 9 A E (www.ibm.com/
legal/copytrade.shtml)ol] {Js5UTE

HHOrMs MM Y 0l Offt TRAR
SaaS(Software as a Service) &FA4S X33 IBM AZEY O] AIF 05} "AZEY
of TN AT AL ARE SV AF ASAS] AE AT NS B
% A8AGle] 45 48 2 1 9] SRR T Tl O F1ee S
& g U FIIe 9 ARRIECA Fste] BERARE HEE & AREARY] Z3TE
£ 2Pk BlOE Fske] HiFE AdE o e vlolE =AUk B2 A9, ol
S\ AN} SRS ST, T AR F91 ATESle] 9mge] T
2 FARE 7es B3 AsPt 7I)] BRE T T+ IES ke AT IBM2 of

APl thell FstollAl SA1 T

Foprr 325



326

o] £EFo] oxfze e TA| ulel AN T, A8 Held A, Sk AL
8a0] FHol} F1sA SR 2 AMgAe] ol 72 BRE sk A 2
s T2 ST 5 e TAE ASA RIS T 5 oA o] A%

712 B3 AL 7Fsd 75T AlAgUTH

ofe] BRI 7] B fAb 7142 B 10l o] SR AL YT,
o] 2EEGe} exflel WiER o] 7] % e} 71ee B AT A Al
A8 5 P ARl Akl Ak A9, TSk Ak BB AT 9)
@ aAg wRel] Tefe Au 43 Ben PEdl i WE ARe 2o T
oF itk

IBME ol The- a3tk 1A (1) 2] §1 AolE olg okgel: /i)
g BEgAel e wask ol 2w JABM} 14 2zje] An ) 2
olg Aol B = TIHE AFIHAL (2) T4 A IBMe] WEAL] ZFEl]
@ 7lee] 2ol tidk A sl T} GIF/Y] ke WiXETR Qe (3) o
Foli] a7k A9, TAolt 1AL tIsKs IBMo] 9 ARIE WAl thjo]
2ol 7ok GIF/S) WIE-E M) Aol 9 Aol WEAS] Foig Sslolof )

&

g 850 F71E 38t thURt 71eo] ARGl tigk AAIRE AHe "5, €4 W
4 7} ZIEolele AlEe] 28] MR B AW (hitp://www.ibm.com/privacy/

details/us/en) FE-S FZSHIAI L.

IBM Interact: A} S|4






®
lyplt
[y




	목차
	제 1 장 IBM Interact 관리
	Interact 주요 개념
	대상 레벨
	디자인 환경
	이벤트
	대화식 채널
	대화식 플로우차트
	상호작용 지점
	오퍼
	프로파일
	런타임 환경
	런타임 세션
	접점
	처리 규칙

	Interact 아키텍처
	Interact 네트워크 고려사항
	IBM EMM 로그인

	제 2 장 IBM Interact 사용자 구성
	런타임 환경 사용자 구성
	디자인 환경 사용자 구성
	예 디자인 환경 권한

	제 3 장 Interact 데이터 소스 관리
	Interact 데이터 소스
	데이터베이스 및 애플리케이션
	Campaign 시스템 테이블
	런타임 테이블
	테스트 실행 테이블
	동적으로 작성된 테이블에 사용되는 기본 데이터 유형 재정의
	기본 데이터 유형 대체
	동적으로 작성된 테이블의 기본 데이터 유형

	프로파일 데이터베이스
	학습 테이블
	교차 세션 응답 추적의 컨택 기록
	Interact 기능을 사용으로 설정하기 위해 데이터베이스 스크립트 실행
	컨택 및 응답 기록 추적 정보
	컨택 및 응답 유형
	추가 응답 유형
	런타임 환경 스테이징 테이블을 Campaign 기록 테이블에 맵핑
	컨택 및 응답 기록 모듈에 대한 JMX 모니터링 구성

	교차 세션 응답 추적 정보
	교차 세션 응답 추적 데이터 소스 구성
	교차 세션 응답 추적을 위한 컨택 및 응답 기록 테이블 구성
	UACI_TrackingType 테이블
	UACI_XSessResponse

	교차 세션 응답 추적 사용
	교차 세션 응답 오퍼 일치

	런타임 환경에서 데이터베이스 로드 유틸리티 사용
	런타임 환경에서 데이터베이스 로드 유틸리티 사용

	이벤트 패턴 ETL 프로세스
	독립형 ETL 프로세스 실행
	독립형 ETL 프로세스 중지


	제 4 장 오퍼 제공
	오퍼 자격
	후보 오퍼 목록 생성
	마케팅 점수 계산
	학습에 영향력 행사

	오퍼 제외
	오퍼 제외 사용
	오퍼 제외 테이블

	글로벌 오퍼 및 개별 지정
	기본 셀 코드 정의
	처리 규칙에서 사용되지 않는 오퍼 정의
	글로벌 오퍼 테이블 정보
	글로벌 오퍼 지정
	글로벌 오퍼 테이블
	점수 재정의 정보
	점수 대체 구성
	점수 재정의 테이블

	Interact 기본 제공 학습 개요
	Interact 학습 모듈
	학습 모듈 사용
	학습 속성
	학습 속성 정의
	동적 학습 속성 정의
	외부 학습 모듈을 인식하도록 런타임 환경 구성


	제 5 장 Interact API 이해
	Interact API 데이터 흐름
	단순 상호작용 계획 예
	Interact API 통합 디자인
	고려할 사항


	제 6 장 IBM Interact API 관리
	로케일 및 Interact API
	JMX 모니터링 정보
	RMI 프로토콜을 통한 JMX 모니터링을 사용하도록 Interact 구성
	JMXMP 프로토콜을 통한 JMX 모니터링을 사용하도록 Interact 구성
	JMX 모니터링에 대해 jconsole 스크립트를 사용하도록 Interact 구성
	JMX 속성
	JMX 작업


	제 7 장 IBM Interact API의 클래스 및 메소드
	Interact API 클래스
	HTTP의 Java 직렬화 필수 구성요소
	SOAP 필수 구성요소
	REST 전제조건
	API JavaDoc
	API 예

	세션 데이터에 대한 작업
	InteractAPI 클래스 정보
	endSession
	executeBatch
	getInstance
	getOffers
	getOffersForMultipleInteractionPoints
	getProfile
	getVersion
	postEvent
	setAudience
	setDebug
	startSession
	오퍼 속성 전체에서 오퍼 중복 제거

	예약된 매개변수

	AdvisoryMessage 클래스 정보
	getDetailMessage
	getMessage
	getMessageCode
	getStatusLevel

	AdvisoryMessageCode 클래스 정보
	권고 메시지 코드

	BatchResponse 클래스 정보
	getBatchStatusCode
	getResponses

	명령 인터페이스 정보
	setAudienceID
	setAudienceLevel
	setDebug
	setEvent
	setEventParameters
	setGetOfferRequests
	setInteractiveChannel
	setInteractionPoint
	setMethodIdentifier
	setNumberRequested
	setRelyOnExistingSession

	NameValuePair 인터페이스 정보
	getName
	getValueAsDate
	getValueAsNumeric
	getValueAsString
	getValueDataType
	setName
	setValueAsDate
	setValueAsNumeric
	setValueAsString
	setValueDataType

	Offer 클래스 정보
	getAdditionalAttributes
	getDescription
	getOfferCode
	getOfferName
	getScore
	getTreatmentCode

	OfferList 클래스 정보
	getDefaultString
	getRecommendedOffers

	Response 클래스 정보
	getAdvisoryMessages
	getApiVersion
	getOfferList
	getAllOfferLists
	getProfileRecord
	getSessionID
	getStatusCode


	제 8 장 ExternalCallout API 정보
	IAffiniumExternalCallout 인터페이스
	EXTERNALCALLOUT 매크로에 사용할 웹 서비스 추가
	getNumberOfArguments
	getValue
	initialize
	shutdown

	ExternalCallout API 예
	IInteractProfileDataService 인터페이스
	프로파일 데이터 서비스에서 사용할 데이터 소스 추가


	제 9 장 IBM Interact 유틸리티
	배포 유틸리티 실행(runDeployment.sh/.bat)

	제 10 장 학습 API 정보
	외부 학습 모듈을 인식하도록 런타임 환경 구성
	ILearning 인터페이스
	initialize
	logEvent
	optimizeRecommendList
	reinitialize
	shutdown

	IAudienceID 인터페이스
	getAudienceLevel
	getComponentNames
	getComponentValue

	IClientArgs
	getValue

	IInteractSession
	getAudienceId
	getSessionData

	IInteractSessionData 인터페이스
	getDataType
	getParameterNames
	getValue
	setValue

	ILearningAttribute
	getName

	ILearningConfig
	ILearningContext
	getLearningContext
	getResponseCode

	IOffer
	getCreateDate
	getEffectiveDateFlag
	getExpirationDateFlag
	getOfferAttributes
	getOfferCode
	getOfferDescription
	getOfferID
	getOfferName
	getUpdateDate

	IOfferAttributes
	getParameterNames
	getValue

	IOfferCode 인터페이스
	getPartCount
	getParts

	LearningException
	IScoreOverride
	getOfferCode
	getParameterNames
	getValue

	ISelectionMethod
	ITreatment 인터페이스
	getCellCode
	getCellId
	getCellName
	getLearningScore
	getMarketerScore
	getOffer
	getOverrideValues
	getPredicate
	getPredicateScore
	getScore
	getTreatmentCode
	setActualValueUsed

	학습 API 예

	부록 A. IBM Interact WSDL
	부록 B. Interact 런타임 환경 구성 특성
	Interact | 일반
	Interact | 일반 | learningTablesDataSource
	Interact | 일반 | prodUserDataSource
	Interact | 일반 | systemTablesDataSource
	Interact | 일반 | systemTablesDataSource | loaderProperties

	Interact | 일반 | testRunDataSource
	Interact | 일반 | contactAndResponseHistoryDataSource
	Interact | 일반 | idsByType

	Interact | 플로우차트
	Interact | 플로우차트 | ExternalCallouts | [ExternalCalloutName]
	Interact | 플로우차트 | ExternalCallouts | [ExternalCalloutName]| 매개변수 데이터 | [parameterName]

	Interact | 모니터링
	Interact | 프로파일
	Interact | 프로파일 | 대상 레벨 | [AudienceLevelName]
	Interact | 프로파일 | 대상 레벨 | [AudienceLevelName]| 원시 SQL 기준 오퍼
	Interact | 프로파일 | 대상 레벨 | [AudienceLevelName]| SQL 템플리트

	Interact | 프로파일 | 대상 레벨 | [AudienceLevelName] | 프로파일 데이터 서비스 | [DataSource]

	Interact | offerserving
	Interact | offerserving | 기본 제공 학습 구성
	Interact | offerserving | 기본 제공 학습 구성 | 매개변수 데이터 | [parameterName]
	Interact | offerserving | 외부 학습 구성
	Interact | offerserving | 외부 학습 구성 | 매개변수 데이터 | [parameterName]

	Interact | 서비스
	Interact | 서비스 | contactHist
	Interact | 서비스 | contactHist | 캐시
	Interact | 서비스 | contactHist | fileCache
	Interact | 서비스 | defaultedStats
	Interact | 서비스 | defaultedStats | 캐시
	Interact | 서비스 | eligOpsStats
	Interact | 서비스 | eligOpsStats | 캐시
	Interact | 서비스 | eventActivity
	Interact | 서비스 | eventActivity | 캐시
	Interact | 서비스 | eventPattern
	Interact | 서비스 | eventPattern | userEventCache
	Interact | 서비스 | eventPattern | advancedPatterns
	Interact | 서비스 | eventPattern | advancedPatterns | autoReconnect

	Interact | 서비스 | customLogger
	Interact | 서비스 | customLogger | 캐시
	Interact | 서비스 | responseHist
	Interact | 서비스 | responseHist | 캐시
	Interact | 서비스 | responseHist | fileCache
	Interact | 서비스 | crossSessionResponse
	Interact | 서비스 | crossSessionResponse | 캐시
	Interact | 서비스 | crossSessionResponse | OverridePerAudience | [AudienceLevel] | TrackingCodes | byTreatmentCode
	Interact | 서비스 | crossSessionResponse | OverridePerAudience | [AudienceLevel] | TrackingCodes | byOfferCode
	Interact | 서비스 | crossSessionResponse | OverridePerAudience | [AudienceLevel] | TrackingCodes | byAlternateCode
	Interact | 서비스 | threadManagement | contactAndResponseHist
	Interact | 서비스 | threadManagement | allOtherServices
	Interact | 서비스 | threadManagement | flushCacheToDB
	Interact | 서비스 | configurationMonitor

	Interact | cacheManagement
	Interact | cacheManagement | 캐시 관리자
	Interact | cacheManagement | 캐시 관리자 | EHCache
	Interact | 캐시 관리자 | EHCache | 매개변수 데이터
	Interact | cacheManagement | 캐시 관리자 | Extreme Scale
	Interact | 캐시 관리자 | Extreme Scale | 매개변수 데이터

	Interact | 캐시
	Interact | cacheManagement | 캐시 | InteractCache
	Interact | 캐시 | Interact 캐시 | 매개변수 데이터
	Interact | cacheManagement | 캐시 | PatternStateCache


	Interact | ETL | patternStateETL
	Interact | ETL | patternStateETL | <patternStateETLName> | RuntimeDS
	Interact | ETL | patternStateETL | <patternStateETLName> | TargetDS
	Interact | ETL | patternStateETL | <patternStateETLName> | 보고서


	부록 C. Interact 디자인 환경 구성 특성
	Campaign | partitions | partition[n] | reports
	Campaign | partitions | partition[n] | Interact | contactAndResponseHistTracking
	Campaign | partitions | partition[n] | Interact | contactAndResponseHistTracking | runtimeDataSources | [runtimeDataSource]
	Campaign | partitions | partition[n] | Interact | contactAndResponseHistTracking | contactTypeMappings
	Campaign | partitions | partition[n] | Interact | contactAndResponseHistTracking | responseTypeMappings

	Campaign | partitions | partition[n] | Interact | reports
	Campaign | partitions | partition[n] | Interact | learning
	Campaign | partitions | partition[n] | Interact | learning | learningAttributes | [learningAttribute]

	Campaign | partitions | partition[n] | Interact | deployment
	Campaign | partitions | partition[n] | Interact | serverGroups | [serverGroup]
	Campaign | partitions | partition[n] | Interact | serverGroups | [serverGroup] | instanceURLs | [instanceURL]

	Campaign | partitions | partition[n] | Interact | 플로우차트
	Campaign | partitions | partition[n] | Interact | whiteList | [AudienceLevel] | DefaultOffers
	Campaign | partitions | partition[n] | Interact | whiteList | [AudienceLevel] | offersBySQL
	Campaign | partitions | partition[n] | Interact | whiteList | [AudienceLevel] | ScoreOverride
	Campaign | partitions | partition[n] | server | internal
	Campaign | 모니터링

	부록 D. 클라이언트 측에서 실시간 오퍼 개인화
	Interact Message Connector 정보
	Message Connector 설치
	Message Connector 구성
	Message Connector 테이블 작성
	Message Connector 배포 및 실행

	Message Connector 링크 작성
	"IMG" 및 "A" 태그 HTTP 요청 매개변수


	Interact Web Connector 정보
	런타임 서버에 Web Connector 설치
	별도 웹 애플리케이션으로 Web Connector 설치
	Web Connector 구성
	WebConnector Connector 구성 기본 옵션
	WebConnector 구성 HTML 표시 유형
	WebConnector 구성 고급 페이지
	Web Connector 구성 옵션

	Web Connector 관리 페이지 사용
	Web Connector 페이지 샘플


	부록 E. Interact와 Digital Recommendations 통합
	Interact과 Digital Recommendations의 통합 개요
	통합 필수 요건

	Digital Recommendations 통합을 위한 오퍼 구성
	통합 샘플 프로젝트 사용

	IBM 기술 지원 담당자에게 문의하기 전에
	주의사항
	상표
	개인정보 보호정책 및 이용 약관 고려사항


